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This Ag;roembl is mw _ etltered iflto this _.y of __ •2022,byad betwea 'ORWARJ)
HEAL1H GROUP" lNC.~ (herein rererred to as *CONTRACTORff)~ a ~war~ c~rpomtio~ and the

COUNT"t OF RIVERSIDE" (Mrem rekrrm to as "'COUNTyn-) a political subdivbion of tM State of

California, on bmalf·ofRivenide University Health System..The pmties agree M faUo'\\~s.:

1. DmtiRtiea]lf;kaisu
t.l CONTRACrOR shall provide aU services M oudiMd in F.xbibit .~ lndbtidual Statement of

Work No.1. C()nsisting or eight (8) ~e$, .E:!(.hibit11"fndividwd $ta:imtent of Work No.2~t.'~ing of Ih~
(5) pages. and Attachme11tI,HIPAA Busi~ AssociateAttachment to the t\greenlent, consisting of%en(10)

pages, nltbe fees outlined in JBxhibi~A Wld&Whit B.
1.2 CONTRAcrOR grants to COUNTY during the tMn of this J\greenle~t, a .oon... cluslw" n~ll*'

Inlllsft'Ilbk righ••0 IC('J~ and use the so8,\,Mt produets 3;$de~ribed in Exhib~~.A WldB, at the pri~ $l-.ed
·f~xhibit~Ai and 8 ("~.Sot\w'areJ.

1.3 CONTRACTOR repreHnts that it has the slcilhst es...perienee, and .lmowled.ge n~swy to

peribr,m under this Alreeme~t an.d we relies tepteSen~tiM, CONTRACTOR shall
perform to We.satisfllCnO.fl. of the COUNTY and in conromlanc.e to and comIstent the hipat standards

or .meUl.Si:t{DU!r'le

1..4 CONTRACroR a.ffiIms
A~~andtheCON'i'RA(;rORagrea

orCDU~bmla.
appri~d till of·the '''''tIlk to be pcrf~ ~ this

property petfmm this ~ at the pdr~ .. d ExbibimA and

B. CONTRACTOR .isno~l~ptri"mmsenit~ or provide products olJL.~deof tile~ .. e:nt.
1.5 A«~e by the COU'N1"Yorthre CONTR.4CJ'()Rt$ perf'Om~e thisl\~~t ~

um ~p:n.tc M a rd~ ofCONTIt>\CTOR"$ rt.~~4y"jbi}i.~ytOr full eOfl'lpliJmL"e ,,4ib ibe:tfftfl$ (,ribi, AgN!mlBt

2. (-«!tid l)erfpn!DSI
2.1 Th~ ~meul sMn be july 1, 2022 ("infective Dnretn) ootldnues in. e«~t

through June 30" 2(124,with the to renew tor t\V'o(2) additional in one"year i:neremems lilrotlgh

IT!.1fte30f 2026" U:nlel;Sta:l'l.li:natcdearlier. Su~h rttnewals sl'mUbe by execution 01' lit l(lmtn~\\>rilten amendment
extettdin;g the term. CONTRACrOR shall commence perf!.lfmlltlCe Up:Ul thee Eff«tive Date and shall
diligently and continuously perform th~r. The Rivtnide Cowly Board of Supen'i~rs .is the: only
authority that. 11mYobligat~ the County l<)r it non~ue¢mble multi-year ~reemefit~

3. C!Dl ... ~ad(f~
1.1 The COUNTY shaHp~ ·tbe·C()Nl'RAC·I'OR for senriees perfol:llled,. prDduels provided mld

expenses incurred in acemdanee ,vith the terms ofExhibh A and Exhibit B. M~imur~ paymems by COUNTY



abGve or beyond fue contracted amowt and shaH ba~'e no al>li~atk)fi lO purc'im$e_y specified ,amount of

semCe50f .products. Unless odierwise speciflmlly stated in J!xbibitA .or9. COUN"fY shaDnot bempmsible
Cor Jmiymentof aftJ ofCON1"RA(.'"fOR· 5 e~"enscs rdfi~dto thisAgreement

3.2 No pri.ceincr~ will be permi~kd dt£ring the fim yeti of this A~ent (If .pliAble). All

price decl'e"_s (IOl tDmpie, if'CONTRACl'OR offers lower prices: to Inodaer aovtmmental entiti) wili
automatically be eK~nded tL; tbe COUNTY. The COUNTY ~qWres \1jl1i~nproof .U$Jl1eto.r)'to COUNTY

days advance notice In \Wiling is: required t(.l be cOmidtTed. and aww\iftM byC()UN'rV. N(l relnlaCdve price
adju.<mnentswill 'beeonsidered..Any price increases mu.,t be s:taed in a written 3111mdmmt to this Agrcemmt.

The tmt dollar a~'t.olJn.or proji~ will remain firm during the period of the Aa~l. AlmuaI ~ sbd
lID"exceed (be COlBmner Price Jnaex- .~iIC()~urners.,. AU items - OfC"~erLes AR8el~~.RivemideandO~e
C'.omty.3mU. and be subjec~to satisJ'at,1ory perfurmanc.e:review by the COUNTY_d approved (it"needed)

for budget fllD(linl 'by the Board of $upcnrisorn~

3.3 (:()N'1'R,4(:TORsl'mU pt'iidonly in aocordante with an inv<ii~~SllO_tIed COUNTY by
CON1RA.CTOR,mid COUN'fV .man the invoi~"ewilliin (30) wolkins days fmm the date.of receipt of
the invoice.Pa~l s:t.!l be made to OO:NIRACTOr~ only ,a1let set\i1ces~\'e b..*¢Jl .~ or deiv'CQ' of
mmeriab Or produm,mid acceptaooe bas: been :m:ade b)' COUNTY. Prepare mwm m dupbte~ .Forthis
Agreemel~ send dle 00_. and·dupli'Cal~copiesof invoicesto:

Riverside Unhrem~yHeakb.System
Atm:: Accounts Paj:lllblc
26510CactlJ$:A~~~
Moreno Vdeyt C1\ 92555

a) l~mailm.wicesCoAcoowts Payable at; £If.llw;)jjjl1mrg.
b) Bath !nvo.iceshall contain a minimum of the j'bllowmg :infonnation: invoice number and

daCe~remitmnce ~tddress.;.bill-to and ship.to addresse.s of Qfderiti& de~tJdivisi()nt and
an inl'foicetotal.

Invoices sball be rendered dti.rty
Exhibi~ A and B.

3.4 The COUNTY obligation for payrnent Agreement beyond too current li_! y~r end it

conti.~!l~!!~~~ Md limitedby me availability of COUNTY fuOOill~from, w~~.p!~~nt can be· ~:> D~
"a".., 4. of 42



i~vQieesshill be rmdtRd "mtmtbiy" in ~. In d'l;eS-te of Caluhmiiil,GO\ltmmot I,S~m=i~:Ire Rot

al10wed to p~)*~1(~~ interest and Uitecha.rg~ per Gmtemment C.odes..SeotiO.n 926.10. No lelalliability on
lhe part of tOO COUNTY shall arise ft)t'paymertl Qeyo.d June 30of each wendar year unless t~ are made
available r....s~~h ~yma:J.l. In the event that such funds ~ OO!(>Wtcomingfor any ~n" COUNTY sIlaIl
immediately notifY CONTRACf()R in writ.ing; and Agreemeat shaU be deemed termi:~", .ve no
fu.rtber forte, Md effect.
4. ,,\lteratiou or Cb.aM! to tile Ac...eeuu:u(

4.1 The Boardof Supervi$ors.utd dte COUNry Pun;hasingAgent edlor .1m desi~ are the
om)' atItboril.ed COUNTY ~1i\'es 'Who may ~tL"ly tin'l;e,by writie~ (IMer. al~~ the tClll1.8 of this
Agreem<:nt,Mibjectto Section 23.12. ifa.ny such attetlltioll ~uscs an intre_ or d~ in 1hecost a( or

the time requi.~edfor tbe performuce under this Agreernem,. an equitable uju$tment. s:J.U be _de in the
Agrcanent price or delbreI')' schedule, (lr btltb~and the Agreement shal~00modified by written mtimdment
a.ceorrlinSly.p~uunl •.oSceliun23.12.

4.2 Any claim by the <:ONTRA(."'TORfor ~ddilional payment ~lated to this Ag~ot shall be
made iin \wiu}!lg by the CONTRACTOR \vimm. 30 days of whe.(l the C(.JN'I'RACTOR hu or shQuld have
notice of my adJ.m1Ofclaimed chage the work¥ which Ksmts in additional and "IJ.1'Umdcipated·OOSito the·

CONTRACfOR. If the COUNTY Purchasing Agent decides that the tact~provide sulfl.cient justi6~lioo, he

~y tluilionz£additional. p:!,),fnentt(l the CONTRACl'ORpur~-uantto the claim. Noming in tbis secdon s.hatl
excuse the C..oNTRACTOR from proceeding with performance of t.~e.AI~menl even if tJxre has been. a
cflange.
-- T" • •:t. ..'Ql1ln,l.tagh

S.I. COUNn~ may tcmlllllte this Agreement \\,~jthoutau.~ uJI:<)}l days \\lnUen notice ser\!ed

upon the·CONTRAcrOR StaEiI't8Ihe·exienl and en~vc·date of termination.

5.l COUNTY tllay terminate this Agreemel1~fer CONTRACTOR1s default if CONTRACTOR
.terus¢$ Qr "k) comply v.ith the terms of this Agreat81t. or fails to make pn>gress~ ;nay ~I«
perfotmfJ.nCe,provided mal COllN1*'{ pn,;r'o'jdcs\vrit~n. notice of the <k&a1tt to CON1'Ri\CrOR. and
CONTRACTORr~.il$to cure such default within thbty (0) days of receipt (.flhe notice. in the event,t)f
S'UChtmnimti6fl~the COUN'rV ma:1 proc.ced \~ th~work inmy mtm11a"o4:emed proper by COUN<rV.
'lhe COUNTYmay dlarge foCONTRACTOR for i.mYcosts iftCW'rmby eOUNTY due toCONTRACfOR's
default or fmlure ttl perf'Oml.

5.3 receipt of the noti~eof~nninati.olltCONTR ...\crOR shan:



(a) DiSiConlinu~ali app!ical)l~ ~aees and ~1opaUwoOdWldcrthisAg~nt t')" the date

specified in the oot~e of ten'nin£atian;md

(b) TransCw to COl)"NTY afld deliver in ;hc mm:m:a-as directed. by C()UNTY any

lmkrial.s, reports or other produet$ preptted by CON'I'RACTOR in .~ C~ of
pedbmling the Services.

5.4 Aft'0ftemtiruHiotl~(."()UNTYsb~Umak& payment otdy CONTRACTOR*s Jmrfo~
up bl the.,date. ofterminatioll in:~rda.m:e witb A8feet:nen(.

5.5 CONTRAC'I'()R'$ rishts ~Jer this Agre.ementshall termifulte (extq:Jt for fees a~l1led prior
to (be date of tennirmtioo) upon dishonesty or a willful or material b.reach of this Agreement by
(X)N1'RAcrOR; or in the event t)fC!ONTRACTOR 's tmwiUingness01' lRability for an)' retion '!tvbat~rer,

subject to Section 19.10ped~ml the terms of In stich event" CONTRACTOR sball n()i\be
entitled to any fln1her eompemation tmder thIs ..\greeltt~er~i.

5.6 If the Agreement is federally or S_ .fimded,.CON"fRAcrOR ~l be debam:d from the

System.for Award M~~<:id (SAM). CONTRACTOR. wutit notify the comrrv immediateJ:yor a
debamte;nt. Rer~~; System for AWlliro M~1lIl&t'1l1Qlt(Si\M) at https.:ll\",\J,\".~m.ICI\t rot Ccntta)
ConlrK'tor Registry (C(;R)! riedml Agenc)' (Foo.rCI).~ Onlmc Re,.M$U1tadQft~ and

Certifications Application, and Ex:eluded f>artias Sysilcm {EPLS», Exduded Pmti~ i"iSling System
(Efts) (bUp:lI",~·\V.epls.gQv)(mc'Utive Order 12549."1 Cf"R.Pm1. lO17. 4S CPR Pm 16,.and 44 CFR I'art

11)..The Sys'em for A'Watd.M~ment (SAtvO is the OfflCiaI U.S. Government $Y~m btt O<lmolidated
thc c..1pJiDUiuesofCCRlFedRel$ ORCA. md. I~E)LS.

5.7 The remedies COUNTY provided ifi this section shall not be ~eh.J;S:iveand ate
addition ito any other rights and remediesprovidt'd by law or this Agreement.

,., 9wnt}nbiplUB d'Ctr.tkact Mate". and Proouet,

'.J TIle C()N",fRACTOR agrees ~t. ~U materials., repQft.<$or produc:ts in any form, including
e&emonie. emated b)' CONTRACTOR fur which <X)Nl'RACTOR hu compensated ~t COUNTY
pursumt to .thisAgreefl~t $l~Ube til.: S10lcpropa1:J of the COUNTY. fna.erial~tepmts or products may
be used 'by the COUNTY form)' purpose that the (JOUN1"Vdeems to be appropriate~includm8~but not limit

10* duplication 1StldlOr dDttibution "itb.in the COUN'fV or to third paries, CONTRACTOR. agrees not. to

reletse or circulate in wbole or Jla.rt such wa~erUUs,lqJ(!rtS) Of products \vhilom priaf \vriU~n ~~*boriZlJtionof
the COtJ"NTV.



6.1 Nothing ill dli£lAgreemetli my rigbt~ tide" Q.f intefeSl in \)1 to (including an)' li~

under) aIy Imellectual Pnli~Y Rights in or relating to! (I) the Software~ and cdJ ~I~ improvane_

modifications ()T .tdinoi'lS thereto; (2) any documenu111onOt other infam.tion provided (If

used by CONrRAC','OR ur any in connection with ~beSottware (the "CONTRAC1'OllMat~rials");or (3)
an)!mtl~s md lnionnaUOI, in any form. or medium, includi_ Opell,"SOlIfct (¥f other S(lftWlX'e~
documents.,. data, content, s~iflCa.tiolU~ produClS~equipment~ or CQm~ncnts of or relating to the services

that. arc not proprietary to CC)NTR.>\CTOR("Third-Pany Ma~m~"), AU ri&ht. dtle, and itaterest in and to

tbe So.llwlre, the CON"fRACTOR Matmm, Md the Third-Pmy ~mteria.ls a..~ ·and. ",til] remain \ViOl

CONTRAC1UR md .be ~ctive rights holders in Thted-Party Materials. "'(ntellee1u~dPropcny Bigbts"

BleBS any relistered aad ~gistered rights gJ:ant~ appJied for".or odkrwiE now or mm:after in existence

under or related to any p~te(lt~ copyrigbtf tm.d¬ ''nlark.trade $<:f.,:re."database protee:tion~o.r f,lthtr intellect.

property rigbcs laws. Md ii£milmUT t.-qtwivalcntrights or tbrnl$ (}fpw!l(.·ction,. in my .partoftbe \~"odd.
7. Copfue'ofConbdQr

1.1 The CONtRACTOR C{1VCtlMts that it .ims 110mtcrest, inctudinSr not limited tOt

other projects or cmmacts. aed shall no,!a<;.'"quitemy such interest. direct or indirea. which ,vould co.tIflict i.n

tbis Agreement. The CONTRACTOR
further eoveeaets tlfat 00 person or sWxontraci.()t' baviili my sooh imeresi. shail be empl~ed or retained by

CON-rttAcrOR undu this Agreemeol. The CONTRACrOR agree$ t·Q imonn COUNTY of aU _he
CONTRACTOR's tntm.'Sts~ifmYt wbich are or ~y 'be percciyred.ail incompatiblt:' with lhc COUNTY's
interests.

13 'rile CONTRAt"TOR sball not, under dreum~nce~ \~hicb could be interpreted _ an attempt

tu influence the recipicnt in the conduct ofbi$lher dtl~i(;."S"~~pt any g.ratttity or special .t~\'or&mn indi"iduals

or fln~ with whom the CCJNTRACTOR is doin, business 0,1' to do busi~ in accMlpHsbing the
wort under this Agreement.

73 TheCONTRACTOR or its emplt>)'~e$
dt:m!dy or indirectly to COUNTY employees.

8. losPlStRn C)rSlrYi4~'; Qu.ality Cootmi.El."~Stlranll

&1 AU perlhm't.Mce (which includes services, wortnla:nship, mH~ supplies and equ:ipmef~t
furnished or utilil~-din the perfomlMce of tbi:gAI~emenO maU be subject at) inspection ~ndtest 0)' the
COUNTYo.f other re,!u.latoryQg~es a;t all tim"- The CON1'RACTOR sh~nprovide adequate coopenmon
to any inspector Ijr other COUNTY represematbre to permit .himIher tu detcnnine the C()NTRACroR~s



~on(omUty with dl~ teons: of this AJreement. If any sen1iU$ performed. or prc4uctl p!'(rvidtd by

(X)N1~RAL"'TOR·~T'C .. CQ:oforma~ ""ith terms ofdds Agreemetlt.,the COUN~tYtlhID .\le '{hI:'dpt
to require the CON'fRACTOR. to perlmm serviees or provide·the prooucts in cordbtma .. ~ with lht' ~
of the Agreeme'1'11• no (t<t4itionalC{lSt to the COUNTY'. When tile services to be performed or tbe pnxt.~
tQ be provided ·arcof such nature that the difference cannot be ,;;cJrr=leQ; the COUNTY *n havemeright
tQ; (1) require the CONntACT()R immedi~tel)' t.ate all necessary steps: to ensure mtW'e' performu~. in
conformity with the l~ of the .I\J~ement; andior reduce me Agreement pri~ rd:lcct the reduced
value of the services: pertbrmca or prooucts previded, The COHN1'Y may also rermbla.te thi$ Agreement in
accordance 'WithS~on .5~2_

8..2 CONTRA.CTOR shan establisb adequate procedures for self-mi}wioMg Md quality control
and t1ssunmceto ensure pro~r Fr(}W'I~nce this Agreemen~ and shall pe1t:mit a COUN'fY

representative or OlhCI rc.gmatol)' official to monitor, {If e\>'ab.mteCONTRACTOR.~'Spcrfonm.mce
ooder this Agree.t:lle'Jlt.atany ti1~..,. U9Qt\ rea$t)nm;,k:notice t'O th~CONTRACTOR.
9. IJldmudentCDDtnd,rlEmplnvmea:t E.kibility

'.1 The CON~ntACrOR is, rO'rpurpo~es RIalmg to this Agreement.ran independent CO.fltmctor

zmd shaD nQt be deemed an empfoyee of the . h eXpICss.ly understood Illd ~~d that the

OONTI~ACjrOR(including its employees, .ents~ and suboofltraetorsJ ~! in 00 event 'be en.titled CO31)1

bene'its to which COUNTY employees are entitled, ;ndudi~ but not limited to QVCIlime~any rdircmcnt
ben. workersc()tnpens~ion benefits, _d injw:y leave or oth.erlesve benefits.~re .all be no emptoyer
em;ploY4.-e relationship be)~~n meparties; and (X)NTRAC1'(lR bold COtmTY harmless from .anyad
aI' catUms Wl ma)' be l1ladeagainst COUN'fV based C(ll'1len~ion ~t·~hiropt.1rt,y dmt m. employer
en..,Joyee· retm.ion.~bipe;Q~tsbJ"reason ·ofthis Agreement. It is fw'thcr understood and ~ b)' !bepti~
t... CONTRACTOR in the .Performance afmis Asreemenl is subject to ihe cooirol or di:reetiQ.nof COUNTY

merely a_., telUx resul~s~obe accompl:ished and nm lm to the means and nle!bod~tor ~ompJishinl tJteres:utl~,
'.2 CON'ri{J\(:TOR \~ant$ !bal it ~baU to fuUycomply ""ida aUfedeml ad

stawtes: _d 'rt:guJatiians regmding the af aliens. and (}~rs k\ euu~ that ~'mpl~ym

peri'orming work lltlJkr this ,i\~emcnt meet eitizenship.or mien stanm requirem.em set forth in federal
statutes: and r~~uiatiOO$.CONTRACTOR $nan obtain, from aU t:mpIQ)'~ perfmmjng \\~rkbereunder, an
'1ledfiattionand o.therdOCum~lioo of employment. eligibility slitUs rcq'lliredby federal or state statutes

regulations ineluding, but not limited me Jmllligmtion Refurm 1.00C(1ntrol Qf 1986,8 U,S.C.

-------- - - - -



1:.Gt.U~A,}' ~!tIlJ~pun Ol.~~ ptm resodoJd ~p U!P;Wl'I'l.t$~!UtdJOJ JO'lu~w~~:Sv sltll J~un
~d~ i~tm:~ ptm (lO~3\~O;) :.l1ql 113:1<\\.::q~u:!)m.{OidmZf j6 S~~\1l::nttoo10 '[\1l:AoJddlJ:.l1ql :u~b."ulO'U

nnqs tmlS!Awd S'!'lIllnq ;AJ,NflOD ~'I.il.:l0~i'\QJd~ u~n!J'" J{l~#d;tp.~Pll\', lU~W;o.;Jt\i'S!ql J;Plm S~!~ JO

lpOM ~10 "Umi~!WfiJ JOj i(tmdl3tpO ,{tllJqt~!t\(lOL;)\~L!iO~ 3ptiU ::q U'm(sl!)~UOO oN

g.))!<uas .to '1fl~A\~.JpfJ,uibq'iS ·..t
'1uQUJ';Q1BV

~ tpf.~ ~.B!~ .U!A!~IAW Uf iu!JEd!~!~ mOJJp~Jlom~J »\u.ldturud ~ J~s .~ 10 IIi!!pp~ q:>ns
.~~ tk1!l:.l1tmS; Ju:~~ l:)U~II~M ~ ~J!W~"! ~!IO 4pauaqapJCl ~u;;dsm ·~O.:;lX~' ·.'{11UQU~s! A'lpu; JO

pmP~!PUIPU3AOJ Ii1!SAIP ss~q (~) ~j\g tl!lp~\\Al.~ro AJ~OOUIqS lJODVlUNOO ~r6

'1~~BV S;tp 01 p31Upl

fitO!llmdo §3u~mq ATNnO~~!,\f11tt!)mOAIOA'II!JO ;101il.~q~~l mOlJ pnp'!A~'II! q:)n$ QAOW~ Ut!qs

1I0.L:)VlU.NO:)~mu~d ~lq!ll!fQUItmQWo~ SIll ,lnp!A!pur p;t)~AO:) t!~Iql:>JV.\\ll~ooq 1I0LJVlllNro
JI',(.,~.iiU!8U!)O!1.so ,(J:o.~n!.;;;w~w~~J.ttJu~,tt\t!i ~l~ JO ~;.~.~ I Aq JlQPl:ll!)X~.10~uu!l;:)u'U .\pu;umo
'9m .(;xp lMp lUa\~ 3~·tq llNflOJ Yp!A\ l:)mlUO;) Aq S'O;)!"uM ill1?!'> qll~3q p~pm~l' Jm'S ~~P;J

iulptAw4 W'OJ_, P~l~d ~ ~d ~illf5n~uJ lm.p S3Bp0I,~tJU'l0!2 'lIO..L3\WlJ.LN:O:> S·,
UV'l-S"d !)lq~!tl~ \It! SoiwooilCj

~~~,o SQ~I:;)~~ ~~~ S.lUtl~ l;U~~V ~lqlQl 3A!1~~;)JAI~W ~!)!~UOSitl!~!A01d Tenp!A~pul
PQl~o3B J! :.lJ1W.Bam~ l! 1;)l,F S'\~P~nq (S') tqq~;%\JUNOO;)~1~~ClIJljuliS l{()•.l:>VlJ.tNOO
'~d ~q!l!f~l tm I~P!A~PUI ~;_)i\():) ~ ~"'l!W :retp .~~ Jptpo JO UU~Im.OX;)":lu~op Aim

~(t;)lgH)~m~ lIOlJVlIlNO:) Ol ::mops!J> 01 p,ll!nb31 aq nuqs sIOOP~~~pUJ~O;,) '.JJuom (9) lC~S1S8(J~tp

u~lp!A\A.,I..NnOO tIl!t" l;ua~~~. ~wtdgS t! J\l.lpun SI!2UP;A!PUIpa.t3AO:) 3t.:u:'UUOJU~~;)JOSqonspounoJJQti
t~ lJODV8.lN03 sm{tm sm>slOd~Tq~!!I~tll;)mCl~ct lOll ~Mtq I~ leql ~nSu~ ('fllUQW;gm'y s~qljO

ltopn~JO s.(vp (09) ~!S. ullll!"\\ Simp'p\!PUI prullAOJ l'G1mO 1Pl113;):1;)ST~1I0D"l.UNO;) '1~;Q1~'

s!q} 01 !)A!'Wl~ ,(n~!!p ~~!~ ~!i\oJd 01 U()~Qd g(q!iUQUl AUt!~8e{il~.JO alfq lOU (lBtIS lIOl:)vlllNO;)

~ •• ~ JO 31!tf 0l10pd s.IDtlP~A!puIpamAoo ~A9~*oJd U:>!)l~ [lU'qs llO.l;:)VUlNOO t'"

.Alm<tlln~ JO'~~m:mqop·u:o!SU~sns"uo~n[;)lC~ "t> ,Pfip;,x['tJ "l;Jijl'- sWlltiwd ~ qll~ [m'3p1Y

.np UJ,P~1lW!aJ u~ ~u Is'lnl ptm S3~~\J3S .10 3.m:>qll~'q. JO 1l0!'S!Aold~ 01 p31'1~ ~U() leu~W!lO

IfJO~!AUO!) ~ &~ JO !sW'W~OJda~ tppmq 1IDap3J~ql u'~3i-_!3!lDd013Iq~8JI3U~a~~~u~qlQ10~~p
,,~pu~ms 'papn1.3)i;3'(ilU1.mi::t sI :oq.~,(1!lU310 pm~~pm.Ani .~. @lqs ••nomd !>:[ct!in:>Uln £',

',\\'1 ~ '(q p;Jq!J~~ plp~ ~.tqJ '~lo.dm3 PO~AOOIre JO" no~nllDmn30p qans
UV~.l f1'1qS lIOJ,.,')~o.,) '~m'e .mlP3~.3C( MmJAX(l Sllptm,~, .J.:ilmmtla ,~. h~ ~ tltl§



11. limutes.
11.1 ~ parties ~I anenlpt LOresolve mliYdi$pums anlkably at ll~ wodditl}evel. If that is not

sua:essfult the c!;i$,ute~ be refen~. to me sefli"r n'.l~e:mm~ of the partles. ADY dispum relttinJ ~ this.
A~ which is oot resof.vedby the parties, shali be~idedby the COUNTY's Purchasing Department's
CompliMce (~JltmQtOfficer woo shall furnish me deeiJioo in ,,"riling.The dedsiOf'.l ot"'the COUNTY" i
CompliaI'lCeContraa. Officer ~bali be fimi and concl_hre unle$s determined by 8; court of cont.-ent

jurisdiction to blve been fmuduleot, capr:idoos~ari)h~, Or se gro&Sly erroneous tl) imPly bad wth. t'b¢

CON"RAC~I'OR all proceed diligemly with me of tbis Agreement pendi,rt&meresolutiOJa of a
dispute,

J 1.2 Pri()rtu tht: filing of BY 1egal action related tl;) thi$A~t.,.. the pmies. shall he obUpted
to atte1'10a mediation SfiS!OO in Ri,,'ers;de C()UTllybefore £l neutral third party mediator* A second m¢ldiation
session shan: be required if the fim ~sion is not stJtCe'ss.·ul.The partiesshaD shareme·cost of the medi.atiom.
tl. Liqasill aDd I'e.-mil!

CONTRACTOR shall comply with aHStare<,l£

to fhe provisions of Ch~t)ter9 ofDivisioll 3 of the Busiaess Md J)rofessiot'.lsCode, AU licensing reqtrirements
shall be met time propo~ls are to Uw COUNI'Y. CONTRACrOR \1i~ts that it his ~n

~ssaIY piZmlits~ approvaj$., c~J1.ifi~_tst waivem· IlUld exempdOf\$ tlecesSlJ)' tOr perfonnm.lCt:of this
J\greementa,~ requirc'd by the laws and regulatioflsofthe UJ'tited Sialcs~·theSta~cofCaiitbrnia., the County of
Ri\t~ide ~ndan otha loverumefl~J and these lh~ut ~ lam

of this Agreem~t.

Il. UJe By Otb,e·r t>Qlitigl .ltfttitiq
'l1l.eC()~rrnACTOR.in, its sole discretion may atree toextend the ~c pm:ing, tams, tmd conditions

as sated in this Agreement to nch and c\"ery p()liCic~lentity. special distdc~ and relmed 11M-profit It is

understood thm other entities _ll m..,*cpu:rebzu;:es own name. make d~t pa}'m~ ·and he liable
directly to the CONTRACTOR; and COUNTY shan inno "'flay be responsible to CON'rRACTOR .or oth~
entities' pureh.,es .

.14.. Noa",Dismmi.ltion

CONTRAC1"UR shalt oot be di$Crimin~e in ~ provision
8QCommodation in metlities. ():remploym.en1 personnel on the basis of ethnIc group identi6a:dj(~n"mce.

religious c~ t.'Qlor~national origin,.ancestry, pn)'sieai tlandic., medieal eonditi~ marital st:atus or se_xin
the pafomlante of this Ag:reefl~ru.; cJ\ten,t.they sNdl be found to be applicable hereto•• 11comply

form.'" 116-310-~: 3l21l201t



with t~ pf't.1vi$lottsQr~· CNif<m:ria Fair F~lptt}'ftle(}'ood Housing Att (GOll. (".,ode 12900 el. ,~), the
f'edend Civil Ri;bts ..\ct of 1964 (P .L, SS-JS1), tht .'m~rican.~with Ois~bmtiesAtt of 1990(42 U.S*C.51210
et seq~)and~l othera.ppli~bl.~law.~or regul4tiottS,
IS.. Btl9rds and Doellment~

CONTRACTOR sOOlJmake avai1ahle".upon \mtten req'uest by any duly althari2;ed '.tal,.State, or

eertilY th~ ~ature and extent of the CON1'RACrOR's c.)St·$:related to this Agreenlettt. AU *h boob,

doeumems and receeds shan be ;miifltaincd by CONTRAC'("OR [f,,)i" at leu! Jive years fuUo\vlllC termination
of tbL~ Agreemem and be available tOt audit by the COUNTY at ,the COUNTY"s d.~expense.
~"ONTRACTOR shan pruvide to the COUNTY reports and infurmation mJated to this Apnuent as
req~ by COUNTY.
16. CQDfiden:tialib'

16..1 The CONT'RACrOR :sban nol usc l'Or personal:gain oe make otha improper use of privileged

QJ" confidential i.flf()t'f"Ilationwhich is acquired in conneetioD ..,>lib dris .f\greement. '£he tem) "privileged or

corrfidentiru info~·onn inc~udetbut is m.rt limited to: unpubUs.heder .nsitive lecimologicmOf seiCDtmc
informatioo: medicl')J~~"ll$onn~i.tQf security teCt'ird.s;;u.nticipalt-d, maIeri.al requirements or pri.eingf'pUrehasing
acti()n$~COUNTY inform:ation Q'f &lbl whi<7his not subj.ect to puhii<::di~losure; COtJNTY operational

procedm'es; and knowledge of selection COfl.lracton. subt:;outractors or suppliers in adv~e of official
annou'OOement.

]6.1 Th~CONTRACl'OR shall protect ~Ttmtm.u~ disclosure names and othtr idmtif}ring:

WOIm.a'bon concerning persons receiving services p~UMl tt}this AgromIent~ except for p.neml SU;t(istieai
infonnatl.on.not idmtif,'ing any ~t'SOn. 1~ CONTRACTOR sban not use $ueh in.fQ~tion for mlYpmpose
other rtwl c~ioi out. tlw,CONTRACTOR'"Sobligatioos unda !hisAgreement. Tile CON'ntAC'fOR shall
promptly tmnwit to me COlJ'"NTY all third pan)l requ~ts for disclMtIre of such mfOrmatiQn~The
CONTRACTOR. shaH not di~~(~$e~ ex.c.ept as speclficall~ permit(ed b~' this Agreement Of

wthanad in advance in writing theCOUNTY1arty soofiirdormaulln to anyone oth~t tha the;COUNTY.
FarplltpO~ of tis pat.1l.mpl'l,. identity shallin~ltliie.~~lnoi be limited to·~ identieyin, ~mnb«, symbol,
or other identifymg pcticula:rs usigned tl.j the as finger or 'voice print O'r.apboit)S•.

16.3· The CON'fRAt"TOR. is subj.:ct to and shan opentte io eompliml~ an rei~

requim.menr;s~ontWntd in·theHealth InSU'llmcePoftlhiHty ~nd At.:~oun(l.bilityAct of 1996 (HiPAA)~ .Public



taw 104-1'1, tmctedAugmt 21~1996~and the rd~md laws and reguiati(ln$prom.wlated ~uent ~>', . .

Please refer k) AIlacl'mlelll 1 of this agreement
11. A(lmiailpdcU1JClJutmet .t.iaitgu·

111e(XltJNTY Purcimsing A.gent. <)1' shall admInister til.is A~ on behalf of the
COUNTY'. TIle Purd1@,sing DtVdltmmt is to s.erve u liaiso.n \\'ith CON'fRACTOR cttMectiOfl with
thl$ Agreement.
18. N~Jka

AU®rrespoNicm~ ~ notices reqmred or eontempillt.-d by this A8~ment. $b~l.h<:delivered to the

rcspecti...."e partie$ it ~bcadd~S' set forth
the United States mail~plsmge ~id:

COUNTY QrRl\1£R8JDE
RIvelside Unlversi_y itwith System
14315Na.,~mS~ 8re20S
Moreno Vaile),..CA 92555

19. F~r"~Iaiem
If either p~' is ur~able~ocQmply

CONTRA(''TOR

i"orwardHelim Gronp~Ine,
1 S. Pinckney St. Smte 301
M3disJn, 53103

reuon~blt eontrol~and whi(;lhcould not Qa'X1l!: been rea~}f~blymticjpat~ such as aess orGod"aas of ~'af!
civil diS(frders,.rte\\rly pandemics ar epidemics, or o~h~ similar ~ds,men party shall eo, be I:t¢id
liable rot·stich failure to oOlllply.
21. EDDBsp!rtill:,. Q'~mdre.egtJ

Itt ()wer to oompl)< "vim c!liid: support ~"lfurcemcnt requi€et.nent" of tl:t¢ S_~tcof Ca.1ifomia. 'ire
COUNTYmtI)' .tw: [C(.luircdmsuhmit aRep~)ttu[lndqJaldent Contrt1Ct\.1r(s)fOMDE 541 to the Employment
Development Oepm1nlertt CONTRACTOR ttl turnish ~ ICtJuH-oddata and. cerdfica.tio~ to tile
COUNl'Y within 10days ofootitlcatil1f1 otawiltd QfAgr~'1lt ~vhcnrequited by the BOD. 'This data will
be tr~ to govemm.m~m~mcies the ·andmfnrcenlent of childsuppol1
orders, Failure of the C()NTRACTOR tDtimely submit the dm andlol certi.f~les te.quired. may result in the
contract being a\\'tttdcd another cOtltmet.Qr. tbe event a cotlmlCt bu been ~tlcd, fmlmc of the
CONTRACTOR to comply \\tith iU r~dcraland Dte :repordt18 :requiremen~ for child support enf<lrcemenl or
to OOtnpty widl alllawfuUy.~d Wage and &m1i~ls Assignments Orders and Notices ofA~i~t man
ciOnStitutea nwerial b:re~cbor Agreement. If b~ .any questions concerning this repotdni
requlremellt. picuc call (91 651-0529. CONTRACTOR should ~lso c.ontad its J.xai EmpiO)'mmt Tax

. - . - -------------------------------------------------------------



Cw;tomerService {)ffice Listed in the telephone directory in theState (iQvemmenisec~ionaerw&npl(t)~1

~Iopmcm: Departrllent!iror aecess sire at ~~~~"':::'r

2t~ B9W 1litrpdellllnd_gilgtioD
21.1. CONTRACTOR shall indemnitY and bold hmmless the County of Riverside, its Agencies.

Districts, Special flistricts ud,Departmeflt~ttheir te$p«1tve directof$",otlicers, I~"'d otSupenri~ eb:~
and appoillied olliciw~. empJoyee!h agen~ Ino ~"rI1titi,,'es (individually md col!ectively hercinafter
re~ to as COIJNTY Inacnmimes) from tbird-party nahUity. ~t.it).n.. or wbatsQevet~
based or asserted UPOllmy services of C()NTRACTOl~ iu officees, empiO)fet$.SIJ~nmt.c~~", agents (,¥t

representativ~ msmg out of or inmy way reiiiting.to CONTRACTOR' s breachofwaAgr~nlCnt, includin;g
bu~.not limited to propert~t~e, bodily injul')', Of death or M)' t.).1her'elem~nl of t,ttly kind or nature~

Oot¥.lTR.4.CrOR ,ball defend the C()lJNTY Indem.niile~. its sole a~ including aU costs md. f~
(inclu~ but not lim~ to attorn.ey fees, cost of inve!tigatiaft,. defetlse and se~lement.., ()r awards) mMJ.'
cmim Of action ~~ upon ~ acts. omissions or services.

11.2 COUNTY smIl indmmitY md bold barnilcss CONTRACTOR and directors" officers,
cnlpioyees.,. a8enm repres.elltatives (iiluivitimHy h4:rfCintdlerre~d to •

CONTRACTOR In<Jtmsi(t'C;s~Md together with the C\JUNTY Indemmtics. the Indemnitics) oom a.ny third ..
pm1y liability, actioo; claii11or da:n~c Vf11atsoe,'\'er £!rising out of Of in way I"e)atitllto COUNTY1:$ breadh
of this A.greemctlt. int..iudmgbut oot limited to property dm:mt.gc,bodily inj!..t.ry~or death ormjt other elemem

of my tdnd or nature ..C()UN'rY shan CONTR.A.CTORIndemni~c<."Sact wJc c.~ including

Of'&Wi,ird:s) in my cmm Orac£iGnbucd upon such acts~onliss.ions or sen"iccs.
21.3 With respect t1) atly action or ciWrn subJect to indemnifjL>:ationberei~ tile jndemnifying patty

f>htill, at their sole cost, have the right to use counsel of their O'lf~ choice and shall Mve dle right to adJtL~

settle. or oompr()m'i~'fm)' l$Ui!b~~ion \"'lth(JU~tbe'

that any meh adjustment, settlement vf coolpromi.se

:21.4 lbe tnd'ettl.oifYing ptm>y~s()bUg'tiori hereunder sbail be _\sfi~ when they mlve provided ttl

inoannilCt."S tbt appropriate tbtm of dismissal.reH~wiq me hldemnit~ from my liability for tbt acUon
or claim i.nvotved.

---------------------------------------------------------------------- --------



21.5 'the$~lfied insm'lnCe ~"quiredin. this .4o\In~emcmshall in no timett(Itei:rc~ti~
CONTRA{'''YOIt'S obijptions to indcllmify and hold harmless the COUNTY Inde:mm~ea 1mRin frm'll third
party claims,

22.. IUmuc,

22.1 Wh:hollt Umiti.ng or diminishing Ihe·COl\.rrRACTOR1S obligation to indemnity or hold ~

COUN'fV barrt.dess, COiNTRA:CTORshall procure and maintain or csese to be maift~ 3t its sole c_

~ expense, the foUO'l.vifll ins~ce eovemge's duriftl the ~eml of this A~enl.ent. A$ te$pects to the

i11SU~ $ediol) only~the COlJ1\lTYherem refers to me (:oum)' <>f Riv~n.ide.its Agencies, Districm, SpECial
DistrictS;.and ~llents, their respeeli\rc directOfSt officersjfBoard ofSupen'i~l'Si\, employees, elec~edOr
appaintedol1i~ 3Ien1,\ or representathles as AddititJMI imureds,

A.. 'V(tJ'f(et'$'fCQDlpt:IlRtmn:

If the CON1'RACTOR has emp!oyct,-,sas dcfmcd by the State ofCaUfomia, the CONTRACTOR S'a-n
maintain statUl.t)l)' WOd;~' Compensation IrmJrancc (Covem,ge A) as prescribed ,he laws of tbe Swte of

Qilitomia. Policy iuD include Employers' l.iabiiity (CO\f~Td.iCB) indudmg Occnpatio~ Disease with .Ibniu

not less than $1,,000.0.00p..-r person per accident. The policy ~haU be enoorsed to t.Vlivesum-option infavor
urIbe C~ of li.iverside.

B.C~m¥:~~w Cmval Liability:

Commercial (nmeral l,.•labUhy imi~JmnceClyvcrngC,. including but oot Jinlited 't~ premL~$ fiabUity~

rmmodUied C(fnb"~ch~wliabilily, produe.ts.ad corn:pleted ii.ability. ~ ad advertising iqM)',

and aoss Uabitity covemae, covering cwitmt ,"inch ~y ari~ from or out ofCON'rRA~rOR'S petrorma~
(If its obligations he:reunde.r. Policy shall name _he;:COUNn~ ~ Additional Ill5U!'m. 'olicy~.s limit or liability
shall not be bn $2,000,000 per OCCUrI\'!nce combined $inlle iimil If$~h eontams It pmilraf

aggregate Umj~ it shall apply sejYMttely ~ Ehis agreancm or ·bc no less bm. t\vo times the €fC:C~ce
limit,

C. '''chid¥: J",.hiJity:
Ifvebicles or mobile equipll'lent is t.l$edit! the pe'rlom:wm;c of the oblipI[.ons under this Agreement,.

th~n CONTRACTOR sbaU maintain liabilit)· insunmec ~Uolk'lled, non"O\Vllea" or mred vehicles $0 ~

inan mnount not than $i.000,000 per. iX:cur:rm~ecumbined single limit. If inmranc~ contains a

gerterat aggreg(lte limi~ it shall apply separately to this 3I,reeJnent or be ® le.s.."lthM tWtJ (2) tim..--s the

o(Xw:reac~ linlit. l>olicy shaU name the COUNTY ~ Ad.:iili{}utlllnrwreds.
D. Prl£usiol1id Liability:
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tctmoou as ~cts this A~mtnt \vith the COUNTY! Dr procure a oond ,,'hieb goonmtRS paymml of
tosses and r~l~~d inv~1iptiOns, c'L'\imsadminis1nttiol\. ~~d de('(.,-nstC05U Md (!x:~'"S.

3) C()HTRACTOR ~~I ,C~t¢seCONTRAt.,'()R"S inst,lmnee c~m~s) tt) (umi$b tbe (.'Quntyof
Ri\'mide \\lith either na proFly eD:cuted Cet1ifieate(s)of Insurance and certified ari,imd oopics

ofi'~tSeme,nts eft~ina (.'Ovmgeas required he:rein~~ 2) if.teqlJcsted to do somil)' ()t in\widlc by the.
County Risk Manager. provide ori~inal Certified copies of policies ineludiftl all £noofUfllenlS.and aU

attacmnenls thltcto, soo\\ing sucb nuunmcc is in fun and effect. Furthltt $lid Certificlte{$) Md policies'
of insurance contain: the covemmt of the inSW"i!W1Cecarriet(s) lila! d\irt)" (30) MyS wri:ttefl.notiee shan be

gh'Il."Il to .tIM; County of Ri"wside prior to any matcri~l modiilcatwn, cancellation; CxpimioD or rmuaion in
coverage of such in."Uf'4.'Utce.In the event of a material modification, cancellation" expiratiofi~ Of tedoction in

ctwcrag~ t.Ilis A~"'mcnt shd terminate fortbwi~ the. County of Rivcoidc: recci"ut pIim to such

effective dm.e.MOther properly executed ori&inal ·Certificate In.s:umoce ct)pte,.~ofendors.ements
or ccnified original poHeies. including all endo~mmts and auachmenu thereto evidencmg oovemge~sset

forth het-ei.rI: 1.l1SUl"<lDt1e is; ia etlt::ct.CONTRACTOR s.... nnot~()m~e
operations ut'iti&the COUNTY been fum~ Certiticate J~~ce ~. certified origInal
copie'$of ei1~en~s and jf ~eslJed. c~ified onginal policies of insul.lce incluom,g aU emiorsem.e.t1!l$
and any and.an other attachments t'tsrequired inthis Section. An individual authQrized b:)'tIw insumncc carrier
shallsi~ en®r$emenl$ for each !:he eeru fteJtte or f",,>;UIf"a:'fiCe.

4) It unders'tood and agreed to ~. the parrles hereto that the,
construed as: primary insnr.m~ and the COUN<rV'S msUWlce rutdlor deductibles ad/or sdf..insureci
rel(;'"IllioD."'sor ~H-:insured proll'.mm slmll not be co~n~td as wntributory.

:$) 1ft during the term of this Agreement or _)' extension is .1, matmial change in the

scope of services; or~there is it llmtemd change in the L"quipmml to Ix: u~ in the ptdimmmee of tbe ~
of work; Of.. the ten'll of thbt Agreement, induding any e).'tf:n.'tions- thenrof; exceeds five (-S) yeam; the

COUNTY re_~ervesme right to adjust the types and tb(imonetmiY I.imib ofliabiluy Rquire4 ~
tilis AgreemtIlt" if in th<:CQ~ntyRisk M.a~¢:rr~ n"il'i::rl:rH:d\lp Ulllll1rlle!1lt, the am,QUlll or type C}i insura.ncecarried
by .tHe· ('''()N'fRACrOR has be.rome inadequate.

6) CONTR..;\CTOR shall pass 00\\1J) ~he iru;\U;'MCe (}bligauon.".Q)ma},ned herein to aU ·tiers of
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23.8 CONTRACTOR shalJ comply with all applicable federal, State and loaal laws ami IqUlations.
CONTRACTOR ~in (;Oln)~lywith. an IpplicaWe COUNTY polieies md pro~lBU provided til
CONTRACTOR. In the ~"ent that a new (iOUNTY policy Of pmcedwe requires G'QNTRACrOR tomab
chmaefS. CONTRAC'TORool 30 days \ijXlnOOtificltiolllo (:oDlPly.In the ~'cnt that thlllrCis.is:tOnflid bctYt'Wn
the ltariQus laws or reguhltions that.may apply, l.he CONTRA('1"OR shan comply wiU, the _re mtrk:ti¥e
law or:Rgulation.

23.9 CONTRAl:1UR wn ct)m.p.i)' ....vt~ an pt)Uutiol1 contn.)1. water poliut.ion, safet)'and _Ith
ordimmea~ statutes. or reguiations. which apply to performance Ul'tder this ,t\,greement.

D.II CONTRACTOR shan comply \"rith aU tT:qui;rementsof the Occupa1ioDal s.ty ad Hetlldt
Administration (OSHA) sttmdards· and codes as set tbrth by the U.S. Department of Laoor and the State of
C..alifomia (CatiOSUA),

23.,11 This Alr~men~ shall be governed by the laws or the Sta~ or Califomiil. AJiy lepl action
Rla~ to the performance or interpretation ofth18 .J\greement sha1'100 fned only in the Superior Court of the

a chtnge ()f venue t() mo'lhcr location. In the 41ventmy provision in ~. A~ment is hcl.d b)' a court of
competent jurisdiction to be ~io",alid, or ~n.eoloreeable, the re.n:mining wn.} oev~teS$
CO»imue in full fOfC.Cwiiliout being impaired or invalidated inmy way.



23.12 Tilis Agreement, i:ndudi:JlBany ~bments or exhibit~ c()nstitut~ e:nUreJ\gJeenlentor
the parties witJI respccl to its subjectmabr and supersed~saUpriorand conternPO~4~OU$~ntati()ll$~
Pl'opos:ids.discussiuns and communiClti~ wlmb~r omlor .inYtTiting. This Agreetll~ ma, .be cbaoaed 01'

mQditled only by a writlm amatdment sipoo by amhorized repre~mdves ofboth parties,.
IN WITNESSWHERI:OF.tile Pmi~ hereto have eaesed their dui)' authon-d repracnmtil'C;s to

execute this Ag~ment.

FORWARD HEAl,..,DIGROtJP ..INC.. a
Del

Ill'

ATIEST:
Keda ]l~f-ibem ,
Clm of the Beard,

~rr
,

A,PPROVED AS TO .FOltM:
County COUDsel

B..~~soY"'«<i'<':<:<_"''''''..+'x''':'~.'''-_-;'~-_:;';'1'>i~i.'-S~ ~.'~

EscnSainz
Deputy CoUl1ty CQunsel

SEP 1 3 2022
- - - - -----------
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FORWARD
H EA LT H G RO'U P

This Individual Statement ofWork No.1, Quality Incentive Pool ("ISPW No.1"), effective July 1,
2022 ("the Effective Daten),is made pursuant to and governed by the County of Riverside Services
Agreement (the "Agreement") between the County of Riverside, California on behalf of Riverside "
University Health System ("RUHS") and Forward Health Group, Inc. ("FHG"),also effective Jufy"1,

"2022, and incorporatedherein by this reference. FHG shall perform the servicesand provide the
deliverables specified below on or before the specified due dates and shall perform all its dutiijs:
and obligations as set forth in the Agreement and this ISOW No. 1 unless otherwiseamended as
stated below. FHG's compensation shall be as stipulated below. Capitalized terms not defined
herein shall have the meanings ascribed to them in the Agreement or the MSOW.

Under this ISOW No.1, the intentionof both parties is to extend the existing support that FHG has
provided to RUHS related to the California Quality Incentive Pool (alP) programsince its inception
in 2018. QIP is a performance improvement statewide waiver program that fully replaced the
Public Hospital Redesign and Incentives in Medi-Cal (PRIME) waiver program in 2021 and
represents an important revenue stream to RUHS. FHG has consistently demonstrated the
flexibility required to make necessary adjustments when the State of California changed rules,
timelines and measurement requirements. In addition, FHG has played a key role in supporting
RUHSwith timely and successful improvement and reporting initiatives related to the program.
Based upon FHG's knowledgeand familiarity with RUHS,which FHG gained and demonstrated in
their previous analytics work for both the PRIME and alP programs, RUHS believes that this
experience uniquely positions FHG to provide the most efficient and comprehensive tools and
support for future programyears as well. FHG will continue to closely partner with RUHS to
ensure the reporting required under the alP program is completed timely and accurately based on
the inputs provided by RUHS. RUHS expects that the required number of quality metrics, and
some of the metrics themselves, may be.chanqed by California Department of Health Care
Services (DHCS) from time to time.~.~~--".-•.~.~. .'" 7>' : ;,":,:,':':1if;':" W '. -;we 'I'-'%~~~~~~_rT7'lI~t•. ro.~~ltttio~*,.,: ~.

t \1:,,1 .'., ". .," .~ ',;;;;;",~, %i;" ~S~ , ~1 \
" ~__~ :!~& ~Il:]~; iJ ~M ~4, ,

Epic EHR

Current Data IEHPData
Source(s) Molina Data

Population Manager CA DOC Inmates File

Measu Forty-five(45)Measures

Deliver .1 OutputFiles
l

Refresh Cadence Monthly

Additional services not in scope under this ISOW No. 1 will be managed in accordancewith the
Project Change Control Procedure outlined in the MSOWAppendix A-1.



The initial term of thiS -SOW No. 1 sM.•' be the ~my..;four (24) month period commMdng on EheEffedive
0. of July 1• .2022 and tenninating on Juno 30. 2024, a.ndmay be·extended for two (2) addltional one (1)
year terms upon the wriuen Slreement of the Parties that would ext~!1dit to either June ao) 2025 for Option
Year 1. or June 30, 2026 for Oplon Year 2. Notwithstanding the foregoing, the term Qf ,ISOW No.1 is
subjoot ·10Termination) _ provided in th.eAgmemont. Section 14. Thi$ document superMd. all·otner
Statements of Wort< exoouted previously by the Paries.

For th~ ISOWNo.1. tha sarviC8$and software,soilJion wm be conducted on a fixed fee basis depending
on the following serv~ proVided by FHG.

Subscription,Monthl, Rd"e5hes. aBel DeliI' Dives d be charged a flat fee of $1BO)ooOper six
(6) month pOOo.dina year (total of $360,000 for 12 months) for I'Ie first year. This amount will
increase annually m the oom:rad annh.terlM!"ydate by 3% to account for increasing ..~ inherent In
the FHG 8eMeeS provided under this Agreement. FHGwiliv.'l"thhold$2.000 per .month· to alww
RUHS recourse in the event that the tllOnthly refresh services provided by FHGare mutual)'
unsatisfactmy. elbm'dUIl to a missed time!ine or errors that are ftilly within FHG:s centrot RUMS
will provide \Witten notice to FHG of an unsatisfactory refreshwi#lin five (5) days of the missed
refresh date. or the monthly refresh will be ooemed accepted and the withhO«dttle for that month
will be due to FHa At the end of the six momh period, FHGmil i:n'f!oicefar the tomJ amount of
withhoM$ e~tnedfurme completed peoo<t

Repo1f Submission Cyd~ will be charged a flat tee of $125.•000 per reporting cycl~for·tne initial
·lwo·years of this Agr~ent to cover OO$m r~ to measure de:wwpment. fine tlJoitlg. a.nd output
Des for each rnea~re untilcompletion to RUMS lMEisfaction for fiiing With· the St*. FOfeaoh
Option Year. the fee wI! mer.. by $0.000 to cover FHG's I~ COSt$,Each reporting cyde
will also indude a 15~{l~ fee, ~d!cuiatedfrom the fiat~, lJrttilme reporting requiremenm are
complete to support. timely flirngby RUHS. 0008 timely filing has been completed, FHGmay
invoice the withhold amount The initial repomng pedod under l1is agreement i$ ~.}C.peded~obe the
report due 00 June 15. 2022, encomp~$$if)gthe data from January 2021 throllJghDecember 2021.
that FHG hs.s bun ~~ting RUHS to manage and monitor via !'Ie monthly refreshes and dMp
a'wes as discussed abov'e in their ruaent ~9r&OO1ent.



Fees noted above af~ if\dusive an annual data opirna;aoon snd logic deep dWGPr09~m Refinement
and Stabilization bet\veen RUHS and FHG to ensure the ooniruJeO accuracy of thedata and that the togiC
used in themeasure software continues to reflect the approved ~~ure d~ DHCS requir~ts~

price excludes charga in ~r r~SOMbfe inCltrredin
cofttldonwith the .ntlces. travel. and any appficable ~es. All payment tel!"l1'mare NET Itirty (30) days.
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Es:psnw
DuriClg tbe ·COtliMurtJle QfP Project" f.H() lll'tty mcW'om...uf-pookm tlltpcMe~ e'Ez<~es:r, itu:lumns:lntYei r~Ia:m:f
expenses.Ot\ ~h~df. RUH$~ to teim~ FHO~1l
~hl<; s.du~1Otl!t~r"po¢;kettravel, lOO,Jing~meats,. llnd omer I.~etases ("E,'t~~~J inwrred
in the provlsiQl}'"fthe ~r\'iool.d approved ill Nvante by DddittQnto' th~~e.r tees. due fC'lr~etllioo$
f'CndCRdill a,"~ee with thi~ fSOW NO'. I,

• Te~mswil wort toiJ!!tht!t Ottmutualjy aJrftd ~ measure rft6WIlS fur ~e.t· timeline:.and ffe~Utlrq as
directed bVRUHS.

• RUHSend fHe agree to participate in it Program Refinement and StabilutiQn review (alettDftp ONe)to
t'!nSiUA!the q~fity of dlta, fforn thi! EHRhas not been neiat'iyelY impactM by annuat ~r& updates
that. QtC;\,Iir typbllV in Nowmnt!t. This ac:fivity wUI ocrur during a mutually aimed (,lpan time: periQd,

• RUHSwill i~i'rzeFHG's eM?! solution not more fr~quentlyt.;an quaderly ~ FHGagree·thsl
the eMPI wUI be refreshed 90 calendar daY$ prior to'repomng for QIP (\lodPRIME.

• aUHS may moose to extend this Amendment and e:x€ttt:i!le! @ttne·rof UteOption 'tears by ptO\l'ld~ngRiG with
written notj~ of intent to dq.m QfI or before 1 to thE!renewal (j,te;.

• RUHS 'W'illprovide ormdlbte necessary task$ ob!ailndata from any of RUHS's thud pa~,
vendOR.1M d3~ and the required connectivityMIl bemutually~reed byFHGand RUHS~The
dam ~nd OOt'Iooctivitywin be indll$~ standard dam emaction methods afld
standard database readab¥!3 output such as web services or si{andard oofimited based lie output
and complywith SOC 11Type 2 procedt.freg, Should RUHS determine d(\lUlacquisition is outside of
1J~ scope of shifty otIs team,RUHScan request assistance FHG nawesnngdata. if fHG
needs to ~mpk:Jyan ootside resource to facUitat~~Sa acquisiticlfl, a change arner me;r be required
to outli':!e scope of wom and any related expense.

• FHGNational CDmmittfte for QmllityAssurance
fot U!i:t.rsow No.1.

• It Isack~ged t~t the ~nal OJund~torQualityMSlJran('~ (NCQA) 11a$.fequ~redboth ~IJHS8tl:a FliG
to eRClJt~ ~patatl!! fQI"t5tlli agreements to access HE.O~SV..flJi!Set that [5reqlJ~redfot the
purposes of (OmpetiQn QTth~mea:wres Mdefined by the Sbltl!!·of cailfQrnii. 80th parties hive executed
the reqlJir4!d]Ucen$1S .nd Ire 50SeiyrespoMib!e foc compttaoce with the ticeM.e,$3\\executed by theb'
respecti....e orpnizltiol1$. NCQAhas r~present.ed the lnfotl"l\aition :between the fHGand :RUHSIs
aUowable so ronl a$ botn, licensing agreel"l1f!ntsam i~ forcQ•

.an audit IS i$ r@ason~bleaoo mu'Wal~agree:able to
for RUHS.



• FH6 und'!$taoos that DHCSr:4!centiydarifled ttlat all data mm ber_~ami ardlM!d for" ,period of tim
(IO)~iI.r$ .~ filne forttle WI' program and_II proci!es .crordinllyto :retainluttS dau as«MIu_d.

The County of Rivers .. , onb.al' of its
RiVersIde University HealthS,stem

By: ------_...,,"'-,._--
Name:--------,--------

Title: Title:



EXHlBl1'·f!t ISOW NO.2.

Individual Stat~m&nt ofWork No.2
Clin.iclwei QIPResults ReportiniQ

Forward Hea.ltbGroup, Inc.

FOR.WARD
pH .f\, t Id I;:J R P

RivamdeUnht.f$ity Health System Ex&et.Jtiw Sponsor.
Ange~aSimpkins

Chief Cfinicallnregraoon Offictlr

FHG execU'tiv~Sponsor:
Kerra GUffBy

Ch_f Mrmnisttmive Officer





This Individuaf Stsi~~nt of Wori<No.2, CliniCLevel Ouatity ImpmvemEmt Progmm (QtP) Results
Reporting (1S0W No, 2'''). ,~ July 1. 2022 (the "effectiYit Date"')r is made pt,nuant to and governed
by the County Qf Rj~fde ~ces Agreemenl,(the uAgfltEm1onF) hatween 'theCounty of Riverside,
Calfomia on b~f Qf Riv~ide Univmily Sysmm (~RUHS")and Fo~d Heelth Group. Inc.
rFHa"). atooeffective July 1,2022 a:nd incorporated h(1!re~nby this reference. FHG shaft perform .ttte
smv~ and provide I1e deliverables spedfied below on or b"ore the spedfied due dates and shail
pedonn al its duties and otNigations as ~t in lieAgreement and this ISOW No.2 unle. otherwise
a:mended as stated~. FHG's compens2ltion shan be as stipulated below. Capftali~"'fermsootdefil1ed
herem shall! have the meanings ascribed to them in lhQ Agl'~ement.

Un<hr this iSOW No.2, tne flltentiol!1 of both is f1)t FUG 10 prov:ide RUHS with d~noo reports £flustnltiug
in4ividual clinic level olll'tt}imes ba~ on c.akuliuited and al the: _mml ~bed
QIP te.portin.g petriod. e):pect:stttat tlumber ofqlmlily mdric$" and $o~e memes. tttem~.
11m}' be' clumsmby (Ati,fumi~l)epatttll,ent orU~lh Cib"'eServi~ (DHCS) t'ro'mrime to dine, rHO wID .prepare. tile'
reports for RtJHS' use imm¢di~telytoito\vmg, each mOlliHtl)! dm ntfmh eo 3.1 tod ofdle _w reportmg period
~(tdwin PO$~th®m; $tl ~Jnpii$h Ihe

11 ~entift dIme ~dnt. mettles.(l.e., denominators and nltmera-torsl, .lind results of the QlPmea$lJ;ru
th.1!tttteil' t'~ub tD'ttribute to month and the OW:faiiannu~f '1'11>(',"'1"1'1'1',... ~riQd tb~ m,y be
dlspla~d both by rneamr~,nd bV ioc.1!tion;and

• Identify results trends over ttn'le asapproprlille for dehme~ure; and
• Q)~re clinicliNe.!re$ui't$ to overaf·1or81\1:0iz8oo".1 results, aM atww results to be sol1ed to identift hilb

and low performing dinies; and

CUrrently fOrty~tive (45) QJPM.t!!imfnt!>
Cinic LevelQI.P M.easures iloch)des;iidjus'tment5 fur new ~a,SIJ;I'il!S ~! ar@adopbtd or
ResultsReportingi-- +__!~~~~!:f!!!~tt~!al"e the

Cilrdc: level QIPResults Reports

Pleasa notE!that tt,ese reports do noi include drUIdOWflcapabUmes or any inta~. ~fes beyond
ooIurnnsorting as appropriate. Additional Hrvices no! $nscope und. this ISOW 2 will bemanaged in
~coordance wih the Project Change Con1rd ProCilil'du~ O~il~d in the MSOW AppendixA:-t.



u:-------~--------~~-~.....,,-_......_--------

J'e~ll;')~uOJ 1I:le'~10
tMUt.l~f put t Alnf

~~ uO!u1!.J:;IsqnSSlJ'oti()'ij
qrtSaMdIn I~ :)!UIJ

.,np.l4~S lUffatAltd;z: "'.(f'el.
"£A:-ep(oe) AJJltl13N &.Ie~LW~' Jumu.<ed UV .-~ &lq~!1dde ;(ue pue i~Ae1;<~ a:l.I tI!Mu*auooo

UIpaJJOOU! $~WdD ~(q'l300S~JJalIO 5u!leu~l.Wal u~pwmOU! sa~Je40~pn!ox~13_,asa.u

$M:J. ;-. elqe.l
-J~ P~I.IOO\pel jO J, lIenuer pue t ~nr 00 alqe~edpue enp 8JU LPNM'.~"ON

MOO!~ ~Indp - SHnM 0: PMfi! WO!OAU! OO!lOp3sqnsweJ~ dro lenuUe"'!was 31.1 U!papnp~ eq
tIM -J uogd!JDSqns ~ 'AtaeOuue"'liwH 009'l)l$ .10 '~UQU,l ,1:00Clgl~J,$ J,O~G4li'!1 8' li'! smf51.~· aq lIP' pue
spodaJ~.nS&JdiO ~u!p31.1. jo~~ poe. ~U~iU!etu 6lJ;:l00008i4+laAOO I:I!MSI'$~·UOlldp3f1qltS

:/tIDJ8q pa~
~ao!U6$JO,l 13_, 'z 'oN MOSI SIlIJO=!

'sa~sd ~.(q A~~d pe~ro&XD)jJo,,\I\ to&iuaw~~s .l:aqlop _pa&1~
l~ 9f4.l ·,tt,~S 1.wwaaJ8VI~ u~paPY'two S2 'uoPe.U!~l Ot~rqn$ ~ Z 'QNMOSl S!4110

lW_ ~ ~6u~013l.1,6u.PUBis4UN40N 'G JelJ,. UOldO J01'szot 'oe:~unr .10 .IeeA !JOlOn JOj "SZOi '0&
eunr .s4U8 'OJ DPU1lPC~PIOOMlelll sa!l.n~d"~I.DJO lU;JWaaJ~ U'&lptt' a~ uodn SWJe~.InA «J,) 9UO ~A!Ppe
(t)DM}:,JG}~u~x~ ~ Aew .~"ON MOSI $:14.1'tZ()~ '0£ eunr uo OOR8~ PUQ 'UOZ •~AiOr jO OJe(]

u.ala 'a~ uo tluPU$WttUiXlpo~oo!.IUOW(t~)JnOl-AJJ_ ~ eq 51.eLi"Z 'ONMOOIS!tJ J) tWa. '~194.l



• T~ clime Ie~ resufts fe~ \\l:il.1be updated upon P'!ricdi( receipt·of flew d_ and t:awutationof
.updatedQiP results at the com.pfiltiortof eadl mQnthly refresh processInd once annually upon In'3~on
and appro1#aiof the output be used fQr the annual reporting

• lUttS ma),'dIome to mend thisAmtmdment ilnd uerdJe either of the Q~io'n Years,by provldl. F'HGwith
~n notice of intent to do so on or before March 1 ,prior to the renewal d'ate.,

• Results reports may 00posl~dto a centlrcdizedwebsite that wilaUow iRUHS to download such
reports 8$M$ded and wi3fa!SOHI'\'e as an amhi'le for previously issued ~rts.

The County of Rivet$ide, On: behalf of its
Rlvef$ide University Health SystAm

Name: ------------------------

Dete:
"..-'

J,*>"J,..)



Attlcdmlmt I
H1PAABIL~~~ A.(teiRC A~_

Addendum t~C4l1ltrEit

"IbisWPM Busm~A~zt.e A.~eflt (the "Add~tl~l}' :supplefil~ ..;md 1$rna pmufme Un
'bd~'='l ac C~ ..,f Ri\t~~'l.Jfrty' Itlid C~~tor and.a:11be cff'ecllvclIiS_the _the Un
approv~ by both ~ (~be"elf~~#\fe~e",

iCEClTALS
WH!I!AS~ C~ and ~ot ent£'ted illto O~ Ut,ldil¢rl:m.i~c:m p~ tuwmd; the ~or~i*s

$et'Vi~ tu Cu~~ ed m C\01ljmdi~fI\\<fth the proW.1,1r1 .. ~rvi(e$ i;m:ain. ,~ed:ed health mf~~n ("'PHF) andft'lr
c:e.lUin .~ p.ro~ ~. iuformdt1i%'l (,,'ePA)', tn~y bt ~ by or mde ~,,'.wable~D~or fot the ~ of
c:artyiOi out its ~Uptwns I.IDBr the U~ng A~ellt;

WHBEt.BAS~.tnc pl"()'1i$i~1lSQ{1ftI' l:Iea:ilh t_.IilC.m~~i.lity :and Aocoun_Hir,)' Ad ~ l~~ ("R1:'AA~ !~ic l~w
IM~19 J ~ed AIl~ 2 J •• ·996.1I~ the HeaIlh lnft'll'mllOOll 'l'cthnatogy tar iEcooonlk _ Clmlaf Heal~bkt r~flinscW')~f
the·AmQnCUtR~')\<~ 3r'1d ~itlve.$lmGl _J\~tof2009. Public b:~v 111-5enacted j7~2009, and tu ~\\'$._ ~lilatiolt$
pmmulpmd ~b$~u\W tberelo.,_ m~ ~ Wle!'.dM from lime to time, are appii_li::: t\lthe ~on of all, I;l.,~.tJf€tSCI~we of
PHI:nior d'H~lM'$~t to theU,*lyinl J\ll'=ment;

WHEREAS., C(lumy is a Ol>V~ entity, Md':UI1<edin the friwcy RllIt~

W}{!Rl!As,_ to the Q'tt."nt C~' ttl'in ~o Contnlelur or C~ \:'taD,. rec<:i\'cs. mai~
~its,. or ~ 3eeC::SS to PHl andfor ePAi of'CO~l\tttr.CUtltf'<let«is a bus.im:ss m.~, EiKc.tmc:d in the'rivacy Quiet; and,.

W.I::{IREAS•.pur;mmnttn 42 USC §1793i ~ §iI9)4. ~"in prov~ uribe ~url~ R.We md Mocy~ appiy. to a
~im:H ~mte ot~itavtted eOOty in the .. "tiem3l"l00f.~~· ~pply to tbe covered e4tti..t)'. the additimtai ~.Imd privacy
t«1~$(JfHnEH~. appjicab'lll:.m bll$ines.~~ $f)dIltuSt ~ ~ed In!(Jlhe t.ineu~*~_1md
a bt~rl_ lIiSstlcmteis l_le f'ar.clvH Mden.mi_1 Wb..lfeto ~pi)' wait ~ ~curi~ mrtv pd~'~pm~~~ and...

, ~1mUAS. tfle pam~ mutual.1y agree that any use Of disel~ of Piit
PrivacyRum. ~yrit)' lyle •.H..iJifA.t\.Hl'l1!CH and my otMr applicable law; and,

\V~~ the parties intend m enter im th~ Addendum to add(&'~tl~ ~uin:rn~1;$ and uh-'~ .set forth in the·
Priv~)' Rule. Seamty R~~ HI'T'ECH and H.PAA ilL~ th~' a:ppJ)' tn CI.1tMmttQrM0i busitu:ss u~iate ufCaml1)\ itro5udin&the
~~ ufpcnnitted and~ulr~ use$and di~IMUrM (tfPHI $fIdJ()t eP,ifil~ wr~ved by (.);}Ilme:lordurilll the CQW1Se

uf pertorming BtmonS;, savica; "on on j);ndl.l:ppn."Priilt:e :and~t~.'OIl.N:h WiieS and
diK:J~;

N()\\ltTHERF.FORE. iJl~i~W«tdtbe ~M\llliP~t_<mdt:uvemmu·~.~,. _PEti6~u to~Iu~:

1. P;fiaitfgn~Terms U,.~eii>bm tl()t(\t~i$C dt'd'lfled"in this Add~d"mWll 00"<#l.hesame meaml uthQR t~ in !UT£CH.
11U~M. S«:lJrity R..ulieand/or Prito~ ilLll, :may I:k:: amended from tim¢; to nm!!.

A. ""B~" vt'nm .~ ill c:allectiull wi" PH~.meQ$. the!acquisition. acCM.~us~ CICdi:s:el.um of ,PHI m a ma:n1lCf Ot)t
pmnilltd ~'s~ !oftm: Pri''ilC)' Rule whioh oompromtscs me security Of pri,'I:eY of the PHI, aOO ~i have the
melmmg;livCl11sueh tmn in ~5 C,FR §164.402.

illS~wld~d .bc~"..~·inPiI....qrllph of this 2ICCM.,.use, m djse~weQfPHi in a ntamer
nm pmn.lned by subpart E of the Privacy Rule is~ed. to be IIt:n>.."Sith_less CQl!tMctor dm~ tnd.~
is a luw probaibiHty that. the PH! has: ~. cQmiFM'liscd bas:edon a dsk. as:se!t'nnent of at ICL~me followins _
fa~:



·I~~· tp!!;f,';\ '~(H·091t 'I.:i:JS'tU!~1 q.~ ~A!1' ~!~tU~ ml.lCtlM..) ..~~!$e~lJt)jU!4~q ~iOJ~ -)«

-3'" V suadcpls 'Ml puu fi9f 1io"d'1.:10~V.~ ~(J!lilln53J ¥VcUHG~ ~ .,:;\tJ~'I'~"'!Jct. 'r

'~l\tJf.~d..ro~~~tlnd~,U!l.~ mqlO .:to~!l"~~ J() tfO!l8~~
f~SD~ 'W!1:U~~· 'd~ll~ .-~. AO t:mJl ·ww. ~~tlU;;.wml'(}91§ 'H,~Jn" IT!. $I ,"~d., '1

'(!;)It6Lli :)Sil ZWlJ!:.~
t:l~ ~,,!1i ~!R3m .~ GA..,! IrmiS pY1! SU.~u!IO ~. fttZ!Joq_ Aq ~~ ...Ptl~ ·~Ul:U.l ~'
~ S! ~mn"t'I~Ii~'U!tAl YO UOiU!l:Wl:'tJU! ~}ttlat~11i§q JO ~ ~!tm.ll,,.u, $ltV3W ,1U1:)OOJtfli1!iKf ~lii(),IJ;xllB.. ~:I

lIl~POW;)!~;lJ U!~';tU[VlUJ,O.~ ~1~
'&£0~FU! ~1:I~i'!, $it _~~W.loJll!. p;:!.~~ 'B

'$l1(l'!;$,!'~~n:t~~'!~ :l'1m:lllot A~~~n3pomttOO ~ ..10 tI! ..to 3foqNl. U!.~.; ",It) ~ 1f .$OJ.10
.'1~p..w ~_ p..IoaJ ~~U 1~!~Ul mMm)ptm~firp~ S:Uf!CP~ 11~l~tQ.W",.oq:t ~~QJd
~ .• ~ ~t\;Q;Q ~. JtiJ JO po.~u Siltltl.,!lI!PU! %I1t1qlE .i)~J ~!II~~Lpmt $p.tOlru. 1'll;Q~~lU :.nl~~A:lmf ~
j}~ fiWl~A~ .~JOjS Aq~~mu: ~ j() dnu1i U' ~ 16\'t9f§ )il:) Sirtil pmy.. 'Silt ""~ plOOttf P~!mo.. '<,1

"1'~1ll ss;m~.~ J()Jl~!aq U(I iHcI ~im.lO Sl~U~1"~V4UtvU.t ~~ ~Imat;) ~
~ 'e' i)l ft~!tll!!f~<>I.i i1f!P'Rl~ "l~'~l § \tdj .~.~U1'W.l~l tmA!~ 'tltilUW ;)'-I1:.q ,~all!~~ S$3U!:me..

'i)\l!~~llr tp'I$~ tll ~1i1l1·~ ""A!I1q ~o P{llO;'Ii\~.tYt~;l$~ W~,~\ Olll~
~IPneun UI'JI~\'l;t%jZ!n~ IP" ~" ~ "~:!XllI,\~ S!i~U~Si'lq10 .Im~ t7;)R,';OO • ~\ lRtJ jl> ~jtl$~I~!P V (!l)

'at'R'I '{o~!-ld.~}O .ii:i ~g!.1q•• (qF~twZ>d lOll~tml·e' U!p3iO~p 10 .~Si'I
~~ lOU ~. am.l~ .If.~ 11)linS3J • HIPQ~p:l:UOO!l~{l! xp p.m. ¢~r.l~l!d!~ '{Juno:,)li~~~\~ lm:l~~~
;mr.)~q pa~_,JoJ'Q ~~~"e '~!111~~M)!) ~ ~ we £Hd SQ~!M'! t)t l)~l~"i~n.®Sl;Id ~e: Oi
a-.*a ~mqs AJ{lm:l~" l:+If fHcI SS~ Gl~lrif: $!~ ll~ a ~ ~t~PltwPa.\PW!.Mirv (q)

~1(~H~
~ JO ~ lD!.J~putt paU!)~. lOU J:ltlmem ~ (J! .to <Min tl! ,lLi'lS3'J WI:! ~I ,. .~

3tp l1!tmA6. piQ! 1I!~pool til 39£m a!\ ~$nS~~ 'u~~m"B tpnsJ! '~~~T §:)~q Jil Al!J» ~;) "IJG
i~~.~' i¢tf~ ~Dd mmqalll ~~I),.PiJQMV )Hd ,IG~ ...ro$~3 .. !~!S\!t'liba: '\~IV (s')



"~J() ~{~, "Iii
~~t ?Ql ')"PJOON ;lifl.~~M mJPfm \'~\i ~~jO~W

10AJnm~~!p ttl!lrCl!lt~ ~ou It'lq ;'WdUUo tI£t~l~!n~~.·~ lt~ttl~lS
~Ul AJllStIO!~ .IO.¥.... ~I ~J JQ,'J)W ~i~ ~q~11~~ {>,J~'" ~I.I_~AD~. ~~j ~l tm.pu~1S'tn~'~N :)

ltilS-'S3owd $.,0 JOi'P-1Gm1tld
<{1~1~ ~~~~.8 ~!Jn:QSm~~!'tlf A':>'I!;\~~JI) ~~~~ ~ 01 !itlt.WJUQO UOfI!ll'!f~!
~. ~. -mp .~AOJI1: WI!lPt~PV ~Im A:q IHdO JOJPU md nlt ~!lu.lP!~ (t

'PW :.<ttm():JAq ,olliOnbal ft JO lll\;)~ In!,(t~n
~. 01~- ~~JO *'-!~ am;') ~ OlllT~~~ s;)~!y~.,~ -~ .• !AOJIi'Oll·fd (r

'ilR~~~~
1.l3!I.lMJO !i~JIT'I!~$U! ,(00J() ~:J~~ "I!

"prm:"~ ~nba1 ft JO<~~;lf.ll Oll! P"'~ JO~UtyJ
~NM JI,'lj ~d Ot.{tJOJ ~lU'O 11~Of~!P JiiltpMj -.$<;'1 '*' $'W 33U3pYUQO ~ HitP m;ptm JIM PloH "!

:m'" lW01iJ3d~ ~ IHtP JOtptm IUd
~ ~~~~'S~ ~lq~~-~ ..tOP~O()

. U! 4100 ·!i31.l!Jt.Jql!iIJ~';!r~
~oo.(uuOl.m GO~ui.pr.m ~m>!flUhJI ~jd !i~.J~uoJJG ~d ~l JQj Ufd3 J(I,pm! iHd ~ (t

~pWf:s,,!llil'l~ Id~
~ lJU)- ~ 01pm ~~t1J~le pu¥ 11.l3~1Il.mdrud s.m~P'):::> ~ ~I.IJ! lHd~ JO~ Did ~fl ({

:.\l'mJ:~:) 'O:)(")iro~'r9f§R:i:> S't ~,\\ O~JOO~ ~ \1l\f-l: '~~.t!~b3~~u~
~ tq ,.-~ JO- p;:ml~ S3Jflm)os~p~ ~I ~ AIm <It IJG~ U'! .~~ P~t!ltf~i.I:~ ~tln '9

-':>.lrl}:J'{1~"I~ ,ti)t't1$l' "'-till! ~~ ~ 'HOIJJ.l:l "'VV-tUH
~o!- .. JOU gop ~~ ,m un t:PftS J! ·umpl.l;;PPV~ ~ 'P"9'!);'Idll':~~4*M;:) )£1 J~ 1JG.m ".mJ ~!,~ .10~~~~ -"J~~t Ji> lAm;o-V h!i{I~Un ~'_- S.l~-'!lqo tlUOj~ o~
_j~D lHd3m~n'ld~~ttJ1) '~[3!p"4I1m iewJG~uo;:}_'w~V$~tp tijp3p!.uudOS!i\~~-~_X3 'V

"'1e1isamBI JHd i.X:JiD::UQ J_SIJ1BiY.) Iii iiiUj$iO PUll fii1JO** "
-(lXlf)i;E6Li§ :)SO.Z, J.punpo~ ;l~ 011' u~~llS 3liJ

-lq.~I!~ ,~~I,iq.,{IQ[:(J~t tjO'~ t!.~-~ ~JI)tl~$h!l!l-tIl-31:q~~ m1iIr.plW®XfII <~qe!itlm
~J P fHdWUw l~''V9t§ ll::I.-:J >t' U! pall;::P n ••l~~dp:lM);'ISOO"lltltlu"!~lIWltJ~1.ll[Rtf ~lOJd- ~,t~stlnt> ·b

·~ll.1!~$;$'(!~!"llq t[::)fIsJo ~J'P0''" "1,,0A1~d1p ~t.q. ~I~.~~!AJ3S..tO
.~~-~ .~_I~ .. !mql!mGttN\Ql~ t'~~W mL-W{§li~IO~..U!~*,-~f~J01~s.. OJ

'UQ~ls u0!w~JU! 1m If!ilJ~ t.tl3~ tI1!A1~~U! OO~.lWOJUUO UG~JO 'Ul)!:l~Y!p<)w
·ttI.-I:;)$lP~as:n'w.it=c FI~.p;ltPnen :lql SlJ.IUw .......r··..."" ~ '*'U!~9."<4~imp~ 'J!~", ON



A. Cl'>~w l1mY Mither use, d~j~ t'It;)r~_ PHi llmd/afePiU in a mater·OO1 ~~ by t~ U""'IQ
A~m~t .(If' dtis A~mm 'WiribIJlIl pm1:iel"l~ ('If .idiendft<:{f~ion G'.~PHi ijOOlot et~jl.Imd u
a~~ri:c~ m·writing·fmt'n CtYl.lfl()'..

B. ~t!)r.may ncttftc:r use, d~t*, nOrat~ Pi..n30d{('If'~PHiit receives from .C~ (If' .fr<ml~ bu$in~
Msoeimeo~~Cm.mty,ex:. ~ ptnniued or·required l\dde.ndW'l4orumtUimi ~ ·ki\N',

C~or Itfee$not to ~ an1 mscliosDI1!(lf p*n ~ld/wd'Rl·dm COUl'It}! ~Id1M __ &biiled fmm matins.

o. C(lt1~d~.1 001useor tisel~ PH~tor {I$~)'~pn:m.i1e:d by thePtivliq' ame:.s~' Rule,.HJPAAt~
RI"TF.cH,if~tl~.~ ~·Iimi~d I4) 42 tiSC §1193$ tmd COOl~.~

I) N<ltto use <Yf disduse Pill for :lmdraismg , I.lnle$$ ~!t$tI.l to the Underlyins A.wmut and on~ ifpmnltted
by ~ in e('In*,~ with the·~lJifemcnt.~ (If CPR f f641.514(f)«45 CPR t JM,5~8:

10:~ or di~kt$e peu rur mlritdin& u dtlfincd iii) fl64.51l1~ ~1'5UJnt l~ the UnderlyWi
.Apeement and anly if ~iu~ by and in complillm.Ct1....it!\ the ~imnmts at4i C;PR §!64.508(a)(3);

1) Not to disel*, PIn. except u othcmise mtUtrd b>'~w. to a health plan fu;r ~~ of~ Ollt pa:''m~
or _elm ~ ~j)I!lr.t~i~~ if the !ndividwtl ltD 'bis restric:t~ ~ £i;\ 4:2USC §i~S(a) _ 45
Ct'l. §iM.51l. and IW pam oulof podtct in filii f(if the health aft ilan or senti. to whidt tbc PHl $O~~}'
11!1:ites; and,

<4) Mtltt() re~i,,'" d~j}' or ll"lmre.."'ti)·, tbr PHi, ill'«tf,"~~1tl.~1}'aetthat would cmt.'it~
a ~le ofPll1. u dcfm= in -tS CPR urnesspa:-rn_d by til' Underf:r'nl ~ __ in

the· r~ql.dremmtsat 3wild ~ 45 Ci-"R§l(i>tS!lS(~}(4;), this ,mmbitioo .U
nnt~l" ~ pa)'fllent by COm1t;ytoCQnttadQI'for~iees provided ~t ~~.lIe'Ufidied;yWi ~

A. c.'.uunt,)'.~ to JMb its ~1 efforts to oo~ ('.Q;j:lb'a1~(,lt
di~:c nf PH~ ePf.U to C\,?,.mty
tmderthc U~l)'~I)I A~1mt. «this A~.

mtri,,'1..iom on the ~ or
kI p«fw:m, its ttbU~

s. Cotmy.~ to m_ it~~St. ~m.\l1;sItt .~ nodi}rC{,)lltraClor .in. writing of mlJ <:han'_'1 m. or t'l\!y~iw at
petmi!»iM bye~' touseo.f duck~ PHImdlor ePHI. ifStldl: .. t:Cl.)(ttt'.itl:tlX'l$
a:bilit;yto ~n iis t.l~liiQm lttlder the Underlying AJrum~t. w this Adltitmdw;!1 .•

C. COll~f ae~$ to .lU~ $~. clrons to promptiy ttotif): COl'$l:mctw inwriting of _, koo\m lim~s) in its n~
,fiftWhl1i."\J nl"c.kt-t;it"""", to the eld.'Ct'Ittl'uli!. $Uchlilt}itlllt(fnn~.aya{l~t Coo~' SiJm;:0(discl~ uf PHi .~0r cPHt

D. CalmLytl.~.M)t to m.que.~ ~o use or PHi andlor ~m tmy ·mmmer·mat w(luld .1lOt "
ptmt"ib~ IJIldcr HrrEOi, lTiPAA,thePriwcy Rwct_~r Securi~ Role,

.I!~ Ccmm:y.rftS to~in tuty authoriza:tkmsMC"~ for th~ use·Qrdm:~ 0fPHt andl« ePAl. $0 that ('..qlUml~
can..penomt 1Im.~ .<\ddC'tldmt~mdJ(l1' Apecm¢1"lt.

5.

A. use ordisciOlWWIZb:lnuiltl!:!!i Ipl'ii=bie CFR §164.504(,).
a~o comply with tM Jddidollai reqlJi~menl:! thm I:t'e awH~e ~(! ~~~ etttitit$: ill

.am'Ct'lded t10 ~lf'l)~,
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