
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.41
(tD # 19850)

MEETING DATE:
Tuesday, November 29, 2022

FROM : PUBLIC SOCIAL SERVICES:

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Approve Memorandum
of Understanding # DPSS-0004621 with California Department of Social Services for The Work
Number Services effective upon signature through March 31, 2025; All Districts. [Total Cost: $0]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve Memorandum of Understanding # DPSS-0004621 with California Department

of Social Services (CDSS) for The Work Number Services effective upon signature
through March 31,2025.

2. Authorize the Director of the Department of Public Social Services (DPSS), or designee,
to sign the Memorandum of Understanding and any amendments as approved by

County Counsel.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Washington and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc.

Jeffries, Spiegel, Washington, Hewitt, and Perez
None
None
November 29,2022
DPSS

Kecia R. Harper
C of
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current Flscal Yoar: Next Fiscal Year: Total Cost: Ongoing Cost

COST $0 $0 $0 $0
NET COUNTY COST $0 $o $0 $0

SOURCE OF FUNDS: Not applicable
Budget Adjustment: No

For Fiscat Year: 22123-24125

C.E.O. RECOMMENDATION: Approve.

BACKGROUND:
Summarv
The Work Number is an online employment and income verification system provided by

EquifaxffALX Corporation and is used to provide past and/or current employment and wage
information. DPSS uses The Work Number to secure verification of income and hours worked
when necessary to determine initial and ongoing eligibility and/or program integrity.

On July 6, 2022, California Department of Social Services (CDSS) published an All-County
Welfare Directors Letter (ACWDL) directing County Welfare Departments (CWD) to execute an

updated Memorandum of Understanding (MOU) to continue The Work Number services through
March 31,2025. These continued services afforded through the updated Memorandum of
Understanding will allow CDSS to provide an online employment and wage verification system,
at no cost to the County, for the purpose of determining eligibility in the California Work
Opportunity and Responsibility to Kids (CalWORKs) and CalFresh programs.

lmpact on Residents and Businesses
These services may be accessed by County employees to verify a consumer/recipient's
employment status or income for purposes of determining eligibility for receipt of public aid or
assistance, prevention or identification of overpayments associated with the receipt of public aid

or assistance.

Additiona! Fiscal !nformation
No monetary amount is associated with the agreement and there is no impact to the County
Generalfund account.

Contract Historv and Price Reasonableness
The County previously entered into an MOU with CDSS (CW-03324) to provide income
verification for California Counties. A copy of this MOU is attached for reference.

ATTACHMENTS:

Attachment A: Memorandum of Understanding # DPSS-0004621
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Attachment B: CDSS All County Welfare Directors Letter

Attachment C: Memorandum of Understanding # CW-03324
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Agreement 21-3093
CDSSffALX Corporation

Exhibit D
Page 1 of6

MEMORANDUM OF

UNDERSTANDING BETWEEN THE

CALIFORNIA DEPARTMENT OF SOCIAL

SERVICES AND

THE COUNTy OF RIVERSIDE

I. PURPOSE

The California Department of Social Services ("CDSS") has established an
income verification program for California counties regarding the California
Work and Responsibility to Kids (CalWORKs) and CalFresh programs. As
part of this program, the CDSS has contracted with TALX Corporation, a
provider of Equifax Verification Services ("EVS" or "Contractor"), for
participating counties to verify consumer-recipient employment, income and
other work-related information. The Agreement between CDSS and
Contractor, CDSS Agreement (hereafter "Agreement"), is attached as Exhibit
1.

This Memorandum of Understanding (MOU) is entered into by the CDSS and
the County named above ("County") for the purpose of authorizing County
access to Contractor's on-line The Work Number@ employment and income
verification service (hereafter "Service"), pursuant to the Agreement, or
subsequent agreements. This MOU authorizes County to retrieve and verify
certain employment and/or income data of a consumer-recipient applying for or
currently receiving public social service assistance where such information
has been furnished to Contractor by employers. County agrees to comply with
the obligations of the Agreement, including the User Agency Obligations
contained in Attachment 2 of the Department of General Services (DGS)
Employment Verification Services Master Services Agreement (MSA Number
5-22-70-29) (incorporated by reference as Exhibit C of this Agreement), as a
condition of access to the Service.

II. SCOPE OF WORK

The Service may be accessed by County employees to verify a consumer-
recipient's employment status or income for purposes of determining eligibility
for receipt of public aid or assistance, prevention or identification of
overpayments associated with the receipt of public aid or assistance.
Accordingly, the Service permits County the ability to:

A. Search for a recipient's employment status or income by a recipient's
Social Security Number.
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B. Register, authenticate, and monitor users and usage, including
producing monthly reports.

Exhibit D
Page 2 of 6

C. ldentify if a recipient has current, historical, or no employment information
on file.

D. Order and retrieve an employment verification, which shall include the
employer name and employment status; or an income verification which
shall include the employer address, dates of employment, title of position,
pay rate, and year{o-date gross income and pay period details for up to a
three-year period.

E. Through this MOU, CDSS authorizes County to access the Service solely
for the purpose described in this Scope of Work. Counties not entering into
this MOU will not have access to the Service unless they have a separate
independent agreement with the Contractor.

III. CDSSRESPONSIBILITIES

A. Pursuant to a third-party beneficiary Agreement between CDSS and
Contractor, CDSS has, on behalf of participating counties, secured access
to the Service for use in the CDSS income verification program.

B. CDSS will not be directly accessing or using the Service but shall have the
right as the pass-through entity to inspect, review, or othenryise monitor all
activities, procedures, records, reports or forms related to the County's
access of the Service in order to ensure compliance with this MOU.

IV. COUNTY RESPONSIBILITIES

A. County shall comply with the obligations of the Agreement, including
the requirements of DGS MSA 5-22-70-29, or subsequent
agreements.

B. County shall maintain any and all information/data provided by the Service
in strict confidence, and will not reproduce, disclose, or make accessible in
whole or in part, in any manner whatsoever, to any third party, unless
mandated by law.

C. County represents and warrants it is administering a government funded
benefit or program, has been granted the legal authority to view the
information/data by the consumer or by operation of law, and shall only
request the information/data in compliance with state and federal laws.
County further represents and warrants that it has written authorization from
the Consumer to verify income.

D. County certifies that it wil! order data from the Service only when it intends to
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use the data in accordance with the Fair Credit Reporting Act ("FCRA") and
all state law FCRA counterparts as though the data is a consumer report, in

connection with a determination of the consumer's eligibility for a license or
other benefit granted by a governmenta! instrumentality required
by law to consider an applicant's financial responsibility or status, and for no
other purpose.

E. County agrees to only use the data consistent with the obligations of users
of consumer reports as provided for in the Consumer Financial Protection
Bureau ("CFPB") Notice Form attached as Attachment 3 of DGS MSA 5-
22-70-29.

F. County certifies that it will comply with applicable provisions under Vermont
law. ln particular, County certifies that it will order data relating to Vermont
residents only after County has received prior Consumer consent in
accordance with VFCRA Section 24803 and applicable Vermont Rules.
County further certifies that it received the copy of VFCRA Section 2480e
applicable Vermont Rules as referenced in Attachment 4 of DGS MSA 5-
22-70-29.

G. County certifies it will establish safeguards to ensure only Authorized Users
can order or have access to the Service. "Authorized User" is defined as a
County employee authorized to order or access the Service in relation to
the performance of their official duties.

H. County shalltake allnecessary measures to prevent unauthorized ordering
of or access to the Service by any person other than the Authorized User
for permissible purposes. County agrees to monitor County employees'
access of the Service to prohibit employees from using their positions for a
purpose that is or gives the appearance of being motivated by a desire for
private gain for themselves or others.

County shall take all necessary measures to ensure employees do not
access consumer-recipient employment or income information for personal
reasons or benefit. No County employee shall engage in any employment,
activity, or enterprise which is clearly inconsistent, incompatible, in conflict
with, or inimical to the guidelines set forth under this MOU or his/her duties
as a County employee.

J. County agrees to indemnify, defend, and save harmless CDSS and
Contractor, and their respective directors, officers, managers, agents, and
employees from any and allclaims, actions, demands, damages, liabilities,
obligations, losses, settlements, judgments, fines, penalties, sanctions,
charges, costs and expenses, arising out of, relating to, or in connection
with County's use of the Service and/or the unauthorized disclosure or
dissemination of consumer- recipient information/data by County
employees in the performance of this Agreement. County does not
assume the risk on behalf of or agree to indemnify any other county.
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K. County acknowledges that neither Contractor nor its officers, agents or
employees will be liable for loss of profits or for indirect, specia!, incidental
or consequential damages arising out of or related to the provision of
verifications of employment and/or income, even if that party has been
advised of the possibility of such damages. ln no event shall damages of
any kind payable by Contractor exceed the sum paid by CDSS for the
service which causes County's claim. This provision shall survive any
termination or expiration of this MOU.

L. County hereby certifies it will employ all necessary measures to maintain
data security and confidentiality when sending, transferring, shipping, or
othenvise disposing of any consumer report information. ln addition to any
requirements of this MOU, County agrees to comply with the data security
provisions of the Agreement, including Attachment 1 of DGS MSA 5-22-
70-29.

M. County shallensure that allCounty employees comply with California
Welfare & lnstitutions Code section 10850 to protect any confidential
information it may receive and possess from the Service from
unauthorized use, access, or disclosure.

N. Unauthorized use, access, or disclosure of confidentia! information is
considered a breach of security. County shall immediately notify CDSS of
any and all suspected, attempted, or confirmed breach of security by
contacting the CDSS lnformation Security Officer (!SO) at (916) 651-5558.

O. The use of the Service includes information that is protected by the FCRA
and may subject an unauthorized user to possible civil and criminal liability,
punishable by fines and imprisonment.

P. When County ceases to use the Services of Contractor furnished
pursuant to this MOU, it shall notify CDSS that it is no longer receiving
services from Contractor. !f County is dissatisfied with the services of
Contractor, it shall provide a letter to CDSS describing its dissatisfaction

Q. Without limitation as to any other applicable rights or remedies, in the event
of a breach of security caused by County employee(s), through the use of
the information/data provided by Contractor, County is responsible for any
and all breach notifications to the consumer, along with associated costs.

R. County may not assign or delegate any of its rights or duties under this MOU

S. County acknowledges that its access to the Service is subject to audit by
Contractor as described in the Agreement. County agrees to cooperate
with CDSS and Contractor in responding to any such audit.
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T. In accordance with the security obligations of the Attachment 1 of DGS MSA
5- 22-70-29, County shall provide immediate notification, but in no event
later than 3 business days to Contractor at: TALX Corporation, 11432
Lackland Road, St. Louis, MO 63146, Attn: President; email address:
evscontracts@equifax.com, of any change in address or office location and
are subject to an onsite visit of the new location by Contractor or its
desig nated representative.

U. Forthe purposes of the employment and income verification program that is
the subject of this MOU, County is not required to purchase separate or
additional services from Contractor. CDSS has no expectation that there
will be a separate or continuing arrangement for future services between
County and Contractor.

V. TERM

This MOU shall remain in effect untilterminated by either party in accordance
with Vl B below.

VI. GENERAL PROVISIONS

A. No condition or provision of this MOU shall be waived or altered except
by written amendment signed by a duly authorized representative of
CDSS and County.

B. Termination without cause: This MOU may be terminated by either
party without cause upon 30 days written notice.

c. Terminatio with cause This MOU may be terminated immediately by
either party if the terms of this MOU are violated in any manner. However,
CDSS or County shall provide written notice to the other party of such
termination for cause of this MOU. Contractor may immediately suspend
and/or terminate County's access to the Service if Contractor reasonably
believes County has violated the FCRA, any of the state law counterparts
to the FCRA, or any other applicable law or regulation.

[Signature page to follow]
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CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

By:
Name and Title of signing staff

Date

COUNTY OF RIVERSIDE

By

Savori Baldwin Assistant Countv
Executive Officer - Human Services
Director. DPSS

Name and Title of signing staff

Date

Aooroval s to Form

Countv Counsel

,Qtharno httlkrnt
Bv

Katherine Wilkins
De outv Countv Counsel

Date: Nov L5,2022



ilr*I STATE OF CALI FORN IA_H EALTH AN D H UMAN SERVI CES AGENCY

DEPARTMENT OF SOGIAL SERVIGES
744 P Street. Sacramento, CA 95814 . www.cdss.ca.govCDSS_-

KIM JOHNSON
DIRECTOR

TO:

FROM

GAVIN NEWSOM
GOVERNOR

July 6,2022

ALL COUNTY WELFARE DIRECTORS LETTER

ALL COUNTY WELFARE DIRECTORS

RYAN GILLETTE,
Chief Data Officer, Deputy Director
Research, Automation, and Data Division

UPDATE TO THE WORK NUMBER@ EXPRESS MEMORANDUM
OF UNDERSTANDING

SUBJECT:

The purpose of this All County Welfare Directors Letter (ACWDL) is to inform
the County Welfare Departments (CWDs) that the California Department of
Social Services (CDSS) has renewed the agreement with Equifax/TALX
Corporation for The Work Number. In order to continue to participate under the
CDSS agreement, the CWDs will be required to complete the new
Memorandum of Understanding (MOU) by October 31, 2022.

The Work Number agreement allows the CDSS to provide an online
employment and wage verification system based on client social security
numbers to all 58 California CWDs for the purpose of determining eligibility in
the California Work Opportunity and Responsibility to Kids (CalWORKs) and
CalFresh programs. This service will continue at no cost to the CWDs.

As part of the renewal process, the CDSS is requiring each CWD to update
the Memorandum of Understanding (MOU) for access to The Work Number
service. The updated MOU adds language requiring the CWDs to send an
update to Equifax/TALX Corporation within three (3) business days when there
is a change of any address or office location and they are subject to an onsite
visit of the new location by the Contractor or its designated representative.

Once an updated MOU has been executed between the CDSS and the CWD,
another signed MOU will not be required unless the terms of the agreement
between the CDSS and Equifax/TALX change.



All County Welfare Directors Letter
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County Welfare Departments Updating Memorandum of Understanding
on File

The CDSS requires the CWDs to return an updated signed MOU (attached) by
October 31,2022. The CWDs utilizing a digital signature process must email a signed
copy of the updated MOU to the Data Access Unit (DAU) at
DataAccessUnit@dss.ca.oov. The CWDs not utilizing a digital signature process must
mailthree (3) original sets of the MOU, each with an original signature, to:

California Department of Social Services
Attention: Data Access Unit
744 P Street, Mail Station 8-5-26
Sacramento, CA 95814

Additionally, the CWDs must email an excel spreadsheet with an updated user list of
individuals who require access to.the services to the DAU at
DataAccessUnit@dss.ca.qov by October 31, 2022.

rhe excel spreadshe;:H;il:::r1"J"rign"ted 
to serve as web

managers;
. User Last, First Name;
o Program (CalWORKs, CalFresh);: 5il:lilff:';"'

County Welfare Departments Establishing Access

The CWDs requesting initia! access to The Work Number through the CDSS
and Equifax/TALX agreement must provide the CDSS:

A digitally signed (i.e., Adobe Sign or DocuSign) version of
The Work Number MOU (attached).

A copy of a resolution, order, motion, ordinance, or other
similar document from the local governing body authorizing
execution of the MOU.
. Documentation allowing the execution of the MOU is

required. Notification shall include the authority
granted and to whom the authority is granted.

o Example: lf the local board has authorized a CWD

tr
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designee to execute an agreement without board
approval, the minutes or forma! documentation
granting that authority specifically to the position
and/or named individual must be submitted.

Whoever the CWD designates to sign the MOU must have the authority to sign
and enter into an agreemenuMOu with the CDSS. Therefore, a copy of a
resolution, order, motion, ordinance, or other similar document from the local
governing body authorizing execution of the agreement by the CWD designee
must accompany the MOU and is required by the CDSS.

The signed MOUs, resolution, and user list must be emailed to the Data Access Unit
(DAU) at: DataAccessUnit@dss.ca.qov. The CWDs that do not utilize a digitalsignature
process must mail three (3) original sets of the MOU package, each with an original
signature, to:

California Department of Social Services
Attention: Data Access Unit
744 P Street, Mail Station 8-5-26
Sacramento, CA 95814

Once a signed MOU is received, the CDSS willexecute the MOU and:

Retain a copy of the executed MOU;
Send a copy of the executed MOU to the TALX
Corporation; and
Return a copy of the executed MOU to the CWD
for their records.

Once the MOU has been executed, the CDSS will request the CWD to provide
a list of Authorized User(s) having access to the services. For the CWD to fully
participate, a list of Authorized User(s) must be provided.

The CWDs are not required to participate through the CDSS and
Equifax/TALX agreement. However, the CWDs must complete the steps
outlined in this All County Welfare Directors Letter in order to access The Work
Number through the agreement between the CDSS and Equifax/TALX.

lf you have any questions or need additional information, please contact the
Data Access Unit at DataAccessUnit@dss.ca.qov.

a

a

a
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STATE OF CALIFORNIA_HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOGIAL SERVICES
744 P Street . Sacramento, CA 95814 . www.cdss.ca.gov7

WLL LIGHTBOURNE
DIRECTOR

EO'UIUND G. BROWN JR.
GOVERNOR

January 2,2018

Riverside County Department of Public Social Services
Attn: Lupe Mkhitaryan
10281 Kidd Street
Riverside, CA 92503

SUBJECT: AGREEMENT 16-MOU-00657 A-1

Dear Contractor:

Please note in the enclosed Agreement that the General Terms and Conditions are available on the lnternet site
www.dqs.ca.oov/ols/Resources/StandardContractLanquaqe.aspx and may be downloaded and printed for your files. lf
you do not have lnternet capabilities, please call me for a hard copy of the document.

Resolution from the Board of Supervisors (or appropriate governing body) authorizing the designated official
to enter into and sign this Agreement.

Certification Regarding Lobbying and/or Debarment Certification.

California Civil Rights Laws Certification

lnitial the marked changes on the enclosed copies. Must be initialed by an individual authorized to sign the
Agreement.

A copy of your insurance certification, in accordance with Exhibit E, which includes the State of California, its
officers, agents, and employees as additionally insured (see attached sample).

The enclosed Agreement is signed on behalf of CDSS and is being returned to you for further processing.
When approved, send one original to the CDSS Contracts and Purchasing Bureau at the above address.

X The enclosed fully executed Agreement is for your records.

This Agreement cannot be considered binding on either party until approved by appropriate authorized State
agencies. No services should be provided prior to approval, as the State is not obligated to make any payments on
any agreement prior to final approval. Expeditious handling of this Agreement is appreciated. No alteration of
these documents will be accepted without prior State approval. lf you need further information, please call me at
(91 6) 657-3301 .

Rebecca {oybr, Contratts AnaAst
Contracts and Purchasing Bureau

Enclosure(s)
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MEII'ORANDUM OF UNDERSTANDING

BETWEEN THE CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

AND

THE COUNTY OF RIVERSIDE

The Memorandum of Understanding (MOU) between The California Department of
Social Services (CDSS) and the County of Riverside, is hereby amended in the
following particulars and no others.

I. PURPOSE

The California Department of Social Services ("CDSS") has established an income
verification program for California counties regarding the California Work and
Responsibility to Kids (CalWORKs) and CalFresh programs. As part of this
program, the CDSS has contracted with TALX Corporation ("TALX'), a provider of
Equifax Verification Services, for participating counties to verifo consumer-recipient
employment, income and other work related information. The Agreement between
CDSS and TALX, CDSS Agreement 15-STD-00907 (hereafter'Agreement"), is
attached as Exhibit 1.

This Memorandum of Understanding (MOU) is entered into by the CDSS and the
County named above ("County") for the purpose of authorizing County access to
TALX's on-line employment verification service (hereafter "The Work Number@"),
pursuant to the Agreement. or subsequent aq This MOU authorizes
County to retrieve and verify certain employment and/or income data of a
consumer-recipient applying for or currently receiving public socialservice
assistance where such information has been furnished to TALX by
employers. Coun$ agrees to comply with the obligations of the Agreement as a
condition of access to The Work Number.

IV. COUNTY RESPONSIBILITIES

A. County shall comply with the obligations of the Agreement, including the TALX
Universal Membership Agreement (UMA) requirements (Exhibit E, Attachment
2 of CDSS Agreement 15-STD-00907). or subsequent aqreements.

V. TERM

MOU shall remain in effect until terminated bv either partv.

The effective date of this amendment is 09/30/2017. All other terms and conditions
shall remain the same.
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CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

By:

lnD PEARCE, BUREAU CHIEF
CONTRACTS AND PURCHASING BUREAU

Date: ltizt ln

COUNTY OF RIVERSIDE

Contract
Specialist

Date: ot

Haddo

/


