
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.44
(tD # 20399)

MEETING DATE:
Tuesday, November 29, 2022

FROM: RUHS.BEHAVIORAL HEALTH

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - BEHAVIORAL HEALTH: Approve
Behavioral Health Agreement with Telecare Corporation to Provide Crisis Mental Health Urgent
Care (MHUC) Services for FY 202212023 With the Option to Renew for Four Additional One-
Year Periods, All Districts. [$10,614,636 for FY 202212023, Up to $1,061,463 in Additional
Compensation for FY 202212023, $54,736,276 Total for 5 Yearsl 40% Federal Funding, 60%
State Funding

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve and ratify the Behavioral Health Agreement with Telecare Corporation to

provide Mental Health Urgent Care (MHUC) Services in the amount of $10,614,636 for
the term of June 5, 2022 through June 30, 2023, with the option to renew for four (4)

additional one-year periods as outlined in Attachment A, through June 30, 2027, and
authorize the Chairman of the Board to sign the Agreement on behalf of the County; and

2. Authorize Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of funding and as approved by County Counsel to: a) sign amendments that
exercise the options of the agreement including modifications of the statement of work
that stay within the intent of the Agreement; and b) sign amendments to the
compensation provisions that do not exceed the sum total of ten percent (10%) of the
total annual cost of the contract through June 30, 2027.

AGTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Washington and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Jeffries, Spiegel, Washington, Hewitt, and Perez
None
None
November 29,2022
RUHS-BH

Kecia R. Harper
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FINANCIAL DATA Curent Fiscal Year: Next Flscal Year: Total Cost: Ongolng Cost

COST $10,614,636 $10,546,266 $54,736,276 $0

NET COUNTY COST $0 $o $0 $0

SOURCE OF FUNDS: Federal40%, State 60%
Budget Adjustment: No

For Fiscal Year: 22123-26127

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
Riverside University Health System - Behavioral Health (RUHS-BH) operates a continuum of
care system, comprised of County-operated clinics and contract service providers, delivering a

variety of treatment services in each geographic region of the County.

Mental Health Urgent Cares (MHUCS) are voluntary outpatient alternatives to acute inpatient
and involuntary treatment that provide crisis stabilization services lasting less than 24 hours.
Services are provided to, or on behalf of, a beneficiary for a condition that requires more timely
response than a regularly scheduled visit. Service activities may include but are not limited to
assessment, collateral, individual and group therapy. Crisis Stabilization is provided onsite,
which has been certified by the appropriate governmental agencies to provide these services. ln
order to establish a recovery-based environment, the program provides services in a welcoming
environment with enriched peer-to-peer support. These crisis services are provided on a

voluntary basis to persons living throughout Riverside County.

lmpact on Citizens and Businesses
These services are a component of the Department's system of care aimed at improving the
health and safety of consumers and the community. The MHUC expands the capacity to provide

mental health services to citizens/clients of Riverside County who experience sudden mental
health crisis in the community, or whose treatment in the standard outpatient setting has been
disrupted.

Additional Fiscal lnformation
The Agreement amounts outlined in Attachment A are funded by RUHS-BH Federal and State
funds, and have termination clauses in the event that applicable funds become unavailable for
service provision. There are sufficient appropriations in the Department's FY22l23 budget. No

additional County funds are required.

Contract Historv and Price Reasonableness
On February 2,2022, Request for Proposal (RFP) #MHARC-267 for Mental Health Urgent Care
Services, was released via Public Purchase which is an e-Procurement website utilized by the
County of Riverside. Public Purchase notified 224 organizations of the funding opportunity. The
RFP was viewed and/or downloaded from Public Purchase by 70 organizations. ln addition to
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

releasing the RFP on Public Purchase, an email notification was sent lo 142 individuals on the
Mental Health Urgent Care Services Bidders List provided by Behavioral Health to inform
potential bidders the County was seeking proposals. A non-mandatory pre.bid meeting was held
virtually on 318122. There were 17 individuals representing 5 organizations in attendance.

The RFP closed on April 25, 2022, and proposals were received from three bidders. Upon
screening the proposals, it was determined two of the three proposals were responsive with
regards to having all the required sections. The third proposal was determined to be non-
responsive due to deficiencies with proposal such as the bidder not adhering to the RFP
requirements of identifying proposed sites for the services. ln addition, their proposed costs
were significantly outside the competitive range.

The Evaluation Committee (EC) reached consensus to move forward and recommended
awarding the agreement to Telecare Corporation to provide Mental Health Urgent Care Services
for both the Western Region and Mid-County Region. Subsequently, after negotiations with the
Desert Region provider were unsuccessful, Telecare was also awarded the Desert Region. lt
was determined this was necessary in order to fill a critical gap and avoid a service crisis in the
system of care, to continue the provision of 24-hour access to assessment and treatment in a
safe and supportive home-like environment with no barriers to prompt services and care. The
contract amounts are summarized below:

ATTACHMENT A

Page 3 of 4 rD# 20399 3.44

CONTRAGTOR/PROVIDER: TELECARE CORPORATION
I

FISCAL YEAR WESTERN
REGION

MID-COUNTY
REGION

DESERT
REGION

TOTAL

22t23 $3,593,676 $3,372,467 $3,648,493 $10,614,636
23t24 $3,598,984 $3,473,641 $3,473,641 $10,546,266
24125 $3,706,952 $3,577,850 $3,577,850 $10,862,652
25t26 $3,818,162 $3,685,186 $3,685,186 $11,188,534
26t27 $3,932,706 $3,795,741 $3,795,741 $11,524,188

TOTAL COSTS $18,650,480 $17,904,885 $18,180,91 1 $54,736,276



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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COUNTY OF RIVERSIDE
BEHAVIORAL HEALTH

This agreement is made and entered into by and between the County of f,iverside, a political
subdivision of the State of Califomia, hereinafter refened to as'COUNTY' and Telecare Corporation.
a for profit corporation, herelnafter refened to as'CONTFUACTOR.'

PREATIIBLE

WHEREAS, the COUNTY wishes to extend to the residents of Riverside COUNW certain
mentat health services contemplated and authorized by the Califomia Welfare and lnstitutions Code
(WlC) Section 5600 et seq., 5608 et seq., Govemment Code Seclion 26227 et seq., Title 42,_Part
Age of the Code of Federa! Regulation (C.F.R.). Title I of the Califomia Code of Regulations (C.C.R.,
and Title 22 ot lhe C.C.R., which the CONTRACTOR is eguipped, statfed and prepared to provide;

and

WHEREAS, the COUNW believes it is in the best interest of the people of Riverside County
to provide these mentralhealth services by contract; and

WHEREAS, these services as described in Exhibit A attached hercto, shall be provided by
CONTRACTOR in accordance with the applicabte laws, codes and policies contained ln, but not
limited to, Exhibit B attached hereto;

NOW THEREFORE, in consideration of the mutual promises, covenants and conditions
hereinafter contained, the Parties hereto mutually agree as provided on pages 1 through 45 and
Exhibits A, B, C, Schedule I or K and Attachment A - D, attached hereto and incorporated herein,
hereinafter referred to as'Agreement.'

COUNTY CONTRACTORt

By: &crra^14r1*By:

CHAiR,. OAR OF SUPERVISORS
D* vka,,f

Print Name

Date: il luq Datea Klxltaa->

COUNTY COUNSEL:
Approved as to form

By:

ATTEST:

HAR ER, lerk

Deputy County d{rnsel

TELECARE CORPORATION
MENTAL }IE^LTII URCENT CARE-RIVERSIDE T PERRIS

CRISIS IIOSPITAL NECloN
w 202tno2uto2t

NOvzs2022 3/7
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1. OESCRIPTION OF SERVICES
CONTRACTOR agrees to provide services in the form as outlined and described in Exhibit A,

Exhibit B, Exhibit C, Schedule t, Schedule K (if appticable) and any other exhibits, attachments or
addendums attached to this Agreement.

I!. PERIOD OF PERFORMANCE
This Agreement shall be effective as of June 5, 2022, and continue in effect through June 30,

2023,.lheAgreernent may thereafter be renewed annually, by mutual agreement of the parties,

up to an additional four (4) one-year periods, subject to the avaitability of funds and satisfactory
performance of services.

Itt. REIMBURSEMENT AND USE OF FUNDS
A- Reimbursement

1. tn consideration of services provided by CONTRACTOR, COUNTY shall reimburse
CONTRACTOR in the amount and manner outlined and described in Exhibit C and

Schedule I or Schedule K, attached to this Agreement. CONTRACTOR shall submit their

National Provider ldentification (NPl) and all other required documentation to the COUNTY
before reimbursement can be issued to the CONTRACTOR'

Z. ln accordance with Section 1903(i) of the Social Security Act, COUNTY is prohibited from

paying for an ilem or service:
a. 

- 
Furnished under contract by any individual or entity during any period when the

individual or entity is excluded from participation under title V, XVll!, or XX or under

this tige pursuant to Sections 1128, 1128A,1 156, or 1842OQ) of the Social Security

b.

c

Act.
Furnished at the medical direction or on the prescription of a physician, during the

period when such physician is exctuded from particip?lr_o! under title V, XVlll, or XX

or under this title pursuant to Sections 1128, 1128A, 1156, or 1842((|,el of the Social

Security Act and when the person fumishing such item or se-ryice knew, or had reason

to know, of the exclusion (after a reasonable time period after reasonable notice has

been furnished to the Person).
Furnished by an individual or entity to whom the COUNTY has failed to suspend

payments during any period when there is a pending investigation of a credible

al6gation of fraud alainst the individual or entity, unless the COUNTY determines

there is good cause not to suspend such payments.

B

3. With respect to any amount expended for which funds may not be used under the Assisted

Suicide Funding Restriction Act (ASFRA) of 1997'

Restrictions On Salaries
@hatnopartofanyfederalfundsprovidedunderthisAgreementshall
U" ,."J by the C6rufneCTOi, or its Subcontractors to pay the salary of an individual at a

rate in exiess of Level ll of the Executive Schedute. Salary schedules may be found at

*r*.opr.oor. CONTRACTOR shall be responsible formaking sure that their organization is

in frll compl,ance with alt appticable Federal, State, County or local salary restrictions in

conjunction with performing the services herein.

Union Orqanizinq
i. CO- R will not assist, promote, or deter union organizing by employees'. 

performing work on a State service contract, including a public works contract.

Page 5 of 45 TELECARE CORIIRATION
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?. CONTRACTOR will not, for any business conducted under this Agreement, use any state

property to hold meetings with employees or supervisors, if the Purpose of such meetings
is t6 asiist, prornote or deter union organizing unless the state property is equally available

to the general public for holding meetings.

3. lf the CONTRACTOR incurs costs, or makes expenditures to assist, promote, or deter

union organizing, CONTRACTOR will maintain records sutficient to show that no

reimbursement fiom state funds has been sought for these costs, and the CONTRACTOR

shall provide those records to the Riverside University Health System - Behavioral Health
(RUHS-BH) and then to the Attorney General upon request.

D. Lobbvinq And Restriclions And Disclosures Certificatio!'l 
_

inexcessof$100,000per31U.S.c.Section1352
and 45 C.F.R. Part 93:
1. Certification and Disclosure Requirements

a. CONTRACTOR (or recipient) who requests or receives a contract, sub-contract, grant

orsub-grant,whichissubjectto3l U.S.C. Section 1352, andwhichexceeds$100,000
at anylier, shatl file a tertification consisting of one page, entitled 'Certification

Regaiding Lobbying'that the recipient has not made, and will not make, any payment
pro-niUiteJUy Su-bsJction B of this provision. CONTRACTOR shall submit the signed

Certification Regarding Lobbying, Attachment A, attached hereto, to RUHS-BH with

the Agreement.
b. CONiRACTOR shatt file the Disctosure of Lobbying Activities, Attachment B, attached

hereto, if any funds other than federally appropriated funds have been paid or will be,

paid to any jur=on for influencing or attemptin_g to influence any officer or employee of

any ageniy, a Member of Congress, an officer or employee of Congress, or any

employee of a Member of Congress in connection with this federal grant-

c. COf.ffifnCTOR shall require that the tanguage of this certification be included in the

award documents for all sub-awards at all tiers (inctuding subcontracts, subgrants,
and contracts under grants, toans and cooperative agreements) and that all sub-

recipients shall certify and disclose accordingly.
d. CONTRACTOR shalifile a disclosure form at the end of each calendar quarter in which

there occurs any event that requires disclosure or that materially affect the accuracy

of the information contained in any disclosure form previously filed by such person

under paragraph 1.a herein. An event that materially affects the accuracy of the

information rePorted includes :

a. A cumulative increase $25,000, or more in the amount paid or expected to be

paid for influencing or attempting to influence a covered federal action;

b. A change in the person(s) or individual(s) influencing or attempting to influence

a covered federal action;
c. A change in the officer(s), employee(s), or member(s) contacted for the

puqposjof influencing or attempting to influence a covered federal action;

d. CONTRACTOR who requests oi receives from a person refened to in
paragraph 'l.a of this provision a contract, subcontract, grant or sub-grant

er""Edlng $1OO,OOO at any tier under a contract or grant shall file a certification'

and a disilosure form, if required, to the next tier above; and,

e. Alt disclosure forms (but no certifications) shall be fonararded from tier to tier

until received bythe bntity referredto in Paragraph 1.a of this provision- The

CONTRACTOR shalt forward all disclosure forms to RUHS-BH

Program/Regional Administrator'

TELF.CARE CORTDRATION

II{ENTAL HEALTB t RCE}fr CARE'RIVERSIDE ?ERRIS & DESERT
CRISIS I IOSPTTT. RF:GION

FY 202lno7znoz)
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E. Prohibition
S1 1J.SC. Section 1352 provides in part that no Federal appropriated funds may be expended

to pay any person influencing or attempting to influence an officer or employee of any agency,

a nl.rnOei of Congress, an officer or employee of Congress, or an employee of a Member of

Congress in connection with any of the following covered federal actions: the awarding of any

federal contract, the making of any federal grant, the making of any federal loan, entering into

any cooperative agreement, and the extension, continuation, renewal, amendment, or

modification of any federal contract, grant, loan or cooperative agreement.

F. National Provider ldentifier (NPl)

ffii[hcareprovidersmustobtainanNPl.coNTRACTOR,ssiteNPlsmust
be submitted to the RUSH-BH Management Reporting Unit prior to rendering services to

consumers. CONTRACTORs providing direct or indirect services for State reporting must

also submit rendering (individual) NPls and taxonomy code that corresponds with the work

they are performing t; RUSH-BH Management Reporting Unit for each staff member providing

n4eli-Cai billabte sLrvices. CONTRACTOR reimbursement will not be processed unless NPls

are on file with RUHS-BH in advance of providing services to consumers. lt is the

responsibility of CONTRACTOR and individual statf member that bills Medi-Cal to obtain an

Npi from the National Plan and Provider Enumeration System (NPPES). Each contracted

site, as well as every staff member that provides billable services, is responsible for notifying

NppES within 30 days of any updates to personal information (worksite address, name

changes, taxonomy code changes, etc.).

IV. PROGRAM SUPERVISION, MONITORTNG AND REVIEW

A. pursuant to WIC Seclion 5608, Tiile 9 of the C.C.R. and the California Health and Safety

Code, services hereunder shall be provided by CONTRACTOR under the general supervision

of the COUNTY Director of Behavioral Health, hereinafter called DIRECTOR, or authorized

designee.

1. CONTRACTOR agrees to extend to DIRECTOR or authorized designee, the COUNTY

Contract Monitoriig Team (CMT), COUNTY Case Management Staff, and other

authorized COUNTi, Federal and/or State representatlves, the right to enter the program

facilities during operating hours to monitor consumer well-being and the right to review

and monitor Cbf{fnnCfOR's facilities, programs, policies, practices, books, records, or

procedures during operating hours.

2. CONTRACTOR shall participate in the RUHS-BH program monitoring. This consists of

contracl monitoring by RUHb-BH, which may be annually at the discretion of RUHS-BH'

as well as further discietionary reviews occurring on a more frequent basis. Said review(s)

may cover clinical, fiscal and/or administrative components.

3. CONTRACTOR further agrees to authorize the COUNTY, under this Agreement, to have

access to all COUNTY ionsumers, to collaborate with treating staff, and to review

necessary documents to ensure that the consumer has received all necessary

assessments, all necessary treatment planning with measurable goals, and documented

progress towards goals.

4. CONTRACTOR agrees to allow COUNTY to collaborate with CONTRACTOR personnel

regarding COUNTy consumer aftercare services and continuity of care with the COUNTY'

]',El "tc.ARr: coRlloRAll()N
IVIENTAL I IE,\LTII I IR(iENT CARE'RIVERSIDE. PERRIS & DESERT

cR ISIS I IOSPI'rAl. Rl.clrrN
l'Y 1011.202:':0lll
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B. As it pertains to the COUNTY and Program Monitoring, if at any point during the duration of

this Agreement, the COUNTY determines the CONTRACTOR is out of compliance with any

provijon in this Agreement, the COUNTY may request a plan of correction, after providing

if'e COTfRACTOR with written notrfication detailing the basis for the finding of non-

comPliance.

1. \Mthin thirty (30) days of receiving this separate notification, the CONTRACTOR shall

provide a written plan of corrective action addressing the non-compliance.

2. lf the COUNTY accepts the CONTRACTOR'S proposed plan of conection, it shall

temporarily suspend oiher punitive actions to give the CONTRACTOR the opportunity to
come into full compliance in the area of deficiency.

3. lf the COUNW determines the CONTRACTOR has failed to implement an appropriate

corrective action, CONTRACTOR's funds may be withheld until compliance is fully

achieved.

4. CONTRACTOR shall cooperate with any such effort by COUNTY including follow-up

investigation(s) and interview(s) of witnesses. Failure to cooperate or take corrective

action may result in further punitive actions and/or termination of this Agreement.

C. Notwithstanding the above requirement, as the funds associated with this Agreement are

pass-througn trinas from other State or Federal agencies, CONTRACTOR may be subject to

programmalic review by agencies of the State of California or the Federal Government. Any

disallowance based on-a review by the State of California or the Federal Govemment are the

responsibility of the CONTRACTOR.

D. lf this Agreement is terminated in accordance with Section XLll, TERMINATION
pROV1S1ONS, COUNTY may conduct a final audit of the CONTRACTOR- Final

reimbursementto CONTRACTOR by COUNTY shallnot be made untilaudit results are known

and ail accounts are reconciled. Revenue collected by CONTRACTOR during this period for

services provided under the terms of this Agreemenf will be regarded as revenue received

and deducted as such from the final reimbursement claim'

E. Any audit disallowance adjustments may be paid in full upon demand or withheld at the

discretion of the DIRECTOI? against amounts due under this Agreement or previous year's

Agreement(s).

F. Notwithstanding the foregoing, the COUNTY reserves the right, at !nY- time and without a

thirty (30) dayAritten noltice, to disallow or withhold CONTRACTOR funding if and when

required for material non-compliance as it pertains to any provision of this Agreement'

V. COMPLIANCE PLAN
RUHS-BH has established an office of compliance for purposes of ensuring adherence to all

standards, ,utes anJ regulations related to the provisign of services and expenditure of funds in

Federal and State health care programs. CONTRACTOR shall establish its own Compliance

plan/program and provide documentation to RUHS-BH to evaluate whether the Program is

consistent with the elements of a compliance Program as recommended by the united states

Department of Health and Human services, office of lnspector General' CONTRACTOR',S

ComplianceProgrammustincludethefollowingelements:

'llt.HcARF, CoRl')oRA rloN

MDNT^I- HTALTH I R(iINT CARf,.RtVERSIDE. PERRIS & DI1SERT

cRtsls I losPrrAl. nr:cloN
rY 201 I ?Ol:',20:-i

Page 8 of 45



A. Designation of a compliance officer who reports directly to the Chief Executive Officer and the

CONTACTOR'5 Board of Directors and compliance committee comprised of senior
management who are charged with overseeing the CONTRACTOR's compliance program

and c6mpliance with the requirements of this account. The committee shall be accountable to

the CONTRACTOR's Board of Directors.

B. Policies and Procedures
Wn@duresthatarticulatetheCoNTRACToR,scommitmenttocomply
with a1 appticable Federal and State standards. CONTRACTOR shall adhere to applicable

RUHS-BH Policies and Procedures relating to the Compliance Program and/or its own

compliance related policies and procedures'

1. CONTRACTOR shall establish and implement procedures and a system with dedicated

statf for routine intemal monitoring and auditing of compliance risks, prompt response to

compliance issues as they arise, investigation of potential compliance problems as

ideniifiea in the course of self-evaluation and audits, conection of such problems promptly

and thoroughly (or coordination of suspecied criminal acts with law enforcement agencies)

to reduce tha potential for recurrence, and ongoing compliance with the requirements

under the Agreement.

Z. CONTRACTOR shall implement and maintain written policies for all COUNTY funded

employees, and of any contractor or agent, that provide detailed information about the

False blaims Act and other Federal and State laws, including information about rights of

employees to be protected as whistleblowers'

3. CONTRACTOR shall maintain documentation, verification or acknowledgement that the

CONTRACTOR's employees, subcontractors, interns, volunteers, and members of Board

of Directors are aware oi these Policies and Procedures and the Compliance Program'

4. CONTRACTOR shall have a Compliance Plan demonstrating the seven (7) elements of a

Compliance ptan. CONTRACTOR has the option to develop its own or a{9Ot nU!!-SH'1
Compliance ptan Shoutd CONTRACTOR develop its own Plan, CONTRACTOR shall

submit the Plan prior to implementation for review and approval to:

RUHS-BH ComPliance Officer
P.O. Box 7549
Riverside, CA 92513

C. Code ofConduct

1. CONTRACTOR shall develop its own Code of Conduct and shall submit the Code prior to

implementation to the following RUHS-BH Program for review and approval:

RUHS-BH ComPliance Officer
P.O. Box 7549
Riverside, CA 92513

2. CONTRACTOR shall distribute to all coNTRACTOR',s employees, subcontractors,

intems, volunteers, and members of Board of Directors a copy of the Code of Conduct.

CoNTRACTOR shall document annually that such persons have received, read,

understand and will abide by said Code'
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D. Excludedllneliqible Persons
CONTRACTOR shal comply with Licensing, Certification and Accreditation Article in this

Agreement related to excluded and ineligible status in Federal and State health care

programs.

E. lnternal Monitorinq and Auditino
CONTRACTOR shall be responsible for conducting internal monitoring and auditing of its
agency. lnternal monitoring and auditing include, but- are not limited to billing and co{ing
piactiies, licensure/credenliaUregistration/waiver verification and adherence to COUNTY,

State and Federal regulations.

1. CONTRACTOR shall take reasonable precaution to ensure that the coding of health care

claims and billing for same are prepared and submitted in an accurate and timely manner

and are consiste-nt with Federal, State and County laws and regulations as well as RUHS-

BH's policies and/or agreements with third party payers. This includes compliance with

Fedeial and State health care program regulations and procedures or instruclions

otherwise communicated by regulatory agencies including the Centers for Medicare and

Medicaid Services or its agents.

2. CONTRACTOR shall not submit false, fraudulent, inaccurate or fictitious claims for

payment or reimbursement of any kind.

3. CONTRACTOR shall bill only for those eligible services actually rendered which are also

fully documented. When such services are coded, CONTRACTOR shall use only correct

billing codes that accurately describe the services provided.

4. CONTRACToR shall act promptly to investigate and correct any problems or enors in

coding of claims and billing, if and when, any iuch problems or errors are identified by the

COUNTY, CONTRACTOR, outside auditors, etc'

5. CONTRACTOR shall ensure all employees/service providers maintain current

licensure/credential/registratron/waiver status as required by the respective licensing

Board, appficaOte goGming State agency(ies) and Title 9 of the California Code of

Regulations.

F. Resoonse to Detected Offenses
CONTRACTOR s#ll respond to and correct detected health care program offenses relating

to this Agreement pro*ptty. CONTRACTOR shall be responsible for developing corrective

action initiatives for offenses to mitigate the potentialfor recurrence'

G. Compliance Traininq
CONTRACTOR isiesponsible for ensuring its Compliance Officer, and the agency's senior

management, employees, and subcontraciors attend trainings regarding Federal and State

standards ana requiements. The Compliance Officer must attend effective training and

education related to compliance, including but not limited to, seven (7) elements of a

Compliance program and fraua, waste ind abuse. CONTRACTOR is responsible for

conducting and 
-tracking 

Compliance Training for its agency staff. CONTRACTOR is

encouragJd to attend nJffS-eH Compliance trainings, as offered and available'
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H. Enforcement of Standards
ffircecompliancestandardsuniformlyandthroughwellpubticized
disciplinary guidelines. lf CONTRACTOR does not have its own standards, the COUNTY
requires tfre COTfnnCTOR utilize RUHS-BH policies and procedures as guidelines when

enforcing compliance standards.

l. Communication
CONTRACTOR shall establish and maintain effective lines of communication between its

Compliance Officer and CONTRACTOR's employees and subcontractors. CONTRACTOR's
employees may use CONTRACTOR's approved Compliance Hotline or RUHS-BH's
Compiiance Hoiline (800-413-9990) to report fraud, waste, abuse or unethical practices.

CONTRACTOR shall ensure its Compliance Officer establishes and maintains effective lines

of communication with RUHS-BH's Compliance ofl]cer and program.

J. ln accordance with the Termination provisions of this Agreement, the COUNTY may terminate
this Agreement upon thirty (30) days written notice if CONTRACTOR fails to perform any of
the terms of the Compliance provisions. At the COUNTY's sole discretion, CONTRACTOR
may be allowed up to thirty (30) days for corrective aclion.

Vt. STATUS OF CONTRACTOR
A. This Agreement ls by and between the COUNTY and CONTRACTOR and is not intended,

and snill not be consirued, to create the relationship of agent, servant, employee, partnership,

joint venture, or association, as between COUNTY and CONTRACTOR. CONTRACTOR is,
-and 

shall at atl times be deemed to be, an independent contractor and shall be wholly

responsible for the manner in which it performs the services required. CONTRACTOR

assumes the exclusive responsibility for the acts of its employees or agents in the
performance of the services to be provided. CONTRACTOR shall bear the sole responsibility

and liability for furnishing workers' compensation benefits to any of its employees, agents

and/or subcontractors toihe extent required by applicable law for any injuries arising from or

connected with services performed on behalf of COUNTY pursuant to this Agreement.

B. CONTRACTOR certifies that it wilt comply with all applicable state and federal labor laws and

re!ulations, including, but not lirnited to, ihose issued by the Occupatiorral_Safety and Health

Adhinistration (OSHA) of the U.S. Department of Labor and Califomia Division of

Occupational SafetY and Health.

C. CONTRACTOR is responsible for payment and deduction of all employrnent-related taxes on

CONTRACTOR'S behalf and for CONTRACTOR'S employees, including, but not limited, to

allfederaland state income taxes and withholdings. COUNTY shall not be required to make

any deductions from compensation payable to CONTRACTOR for these purposes.

D. CONTRACTOR shall indemnify COUNTY against any and all claims that may be made

against COUNTY based upon any contention by a third party that an employer'employee

relationship exists by reason of this Agreement.

E. CONTRACTOR shail indemnify couNw for any and all federal or state withholding or

retirement payments which COUNTY may be required to make pursuant to federal or state

law.

F. CONTRACTOR shall maintain on file at alltimes, and as deemed applicable and appropriate
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lor CONTRACTOR, the following, but not limited to, organization status related

documentation:

1. Articles of lncorporation;

2. Any and all Amendment of Articles;

3. List of Agency's Board of Directors and Advisory Board;

4. A resolution indicating who is empowered to sign all contract documents pertaining to the

agency;

5. By-laws and minutes of Board meetings; and

6. All applicable Federal, State and County licenses and certificates.

G. CONTRACTOR shalt comply with the disclosure to COUNTY of ownership, control, and

relationship information as required in 42 C.F.R. Sections 455.101, 455.104, 455'105,
455.106, iSS.qga, and Title 22 of lhe CCR, Section 51000.35, including but not limited to:

1. Any person with a 5o/o or more direct or indirect ownership interest in the provider must

submit fingerprints when applicable." [42 C.F.R. Sections 455.434(b)(1) and (2)].

Z. The ownership of any subcontractor with whom the CONTRACTOR has had business

transaclions totaling more than $25,OOO during the 12-month period ending on the date of

the request [42 C.F.R Section 455.105(bX1)1.

3. Any significant business transactions between the CONTRACTOR and any wholty owned

suiplijr, or between the CONTRACTOR and any subcontractor, during the five-year
perioo ending on the date of the request [42 C.F.R Section 455.105(bX2)1.

4. CONTRACTOR wilt submit the disclosures regarding the entities' ownership and control

at any of the following times:
a. Upon proposat submission in accordance with COUNTY procurement process;

b, Upon executing this Agreement;
c. Upon renewal or extension of this Agreement;
d. Vritnin 35 days afler any change in the CONTRACTOR's ownership; and

e. Upon request of RUHS-BH.

Disclosures must include:
a. The name and address of any person (individual or corporation) with an ownership or

controt interest of CONTRACTbn. The address for corporate entities shall include, as

applicable, a primary business address, every business location, and a P'O' Box

address
b. Date of birth and Social Security Number (in the case of an individual)

c. Other tax identification numbei 1in tne case of a corporation) with an ownership or

control interest of CONTRACTOR or in any subcontractor in which CONTRACTOR

has a 57o or more interest.
d. Whether tne person (individual or corporation) with an ownership or control interest of

CONTRACTOR is related to another person with ownership or control interest of
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CONTRACTOR as a spouse, parent, child, or sibling, or whether the person (individual

or corporation) with an ownership or control interest in any subcontractor in which

CONTRACTO!? entity has a 5o/o or more interest is related to another person with
ownership or controlinterest of CONTRACTOR entity as a spouse, parent, child, or
sibling.

e. The nime of any other disclosing entity in which the CONTRACTOR has an ownership

or control interest
f. The name, address, date of birth and SSN of any managing employee of

CONTRACTOR [42 C.F.R. Part 455.104].

VIT.ADMINISTRATTVE CHANGE IN STATUS
A. An administrative change in status is defined as, but is not limited to, a name change not

amounting to a changJof ownership, a change in the name of the individual authorized to

sign contract documents, moving a facility's service location, when dlrectly related to the

sjrvices provided hereunder, within the same region, closing a facility with services being

offered in another already existing contracted facility, when directly related to the services

provided hereunder. li during the term of the Agreement, there is a change in
bOrufnnCTOR's administrative status, a detailed description of the change must be

submitted to COUNTY in writing on CONTRACTOR's letterhead as described below. The

letter must be signed by the CONTRACTOR's Chairman of the Board or President or Chief

Executive Officer, or its designee, and/or a copy of CONTRACTOR's Board minutes

authorizing the change be included.

1. Site addresses, business locations, business ownership, must be provided to COUNTY at

least sixty (60) days prior to the etfective date of the change'

2. Signatory authority, management, remittance addresses, tax identification numbers, etc'

must be to COUNTY within two weeks of the date of change'

B. CONTRACTOR is responsible for providing to the COUNTY, annually, at the beginning of
each fiscal year and upon execution of the CONTRACTOR's Agreement, emergeicy 1q9r
after hour contact information for the CONTRACTOR's organization. CONTRACTOR's

emergency andlor after hour contact information shall include, but is not limited to, first and

last name of emergency and/or atter hour contact, telephone number, cellular phone nuqber,

and appticable adJresi(s). CONTRACTOR shall provide this information to the COUNTY at

the sdme time the CONfnnCTOR provides the COUNTY with annual insurance renewals

and/or changes to insurance coverage.

C. CoNTRACToR shall be responsible for updating this infoimation, immediately and in writing,

when changes in CONTRACTOR's emergency andlor after hour contact information occurs

during tne riscalyear or prior to the end oitne fiscalyear. Written CoNTRAcToR's updates

of thii information shali be provided to the COUNW in accordance with Section XLVI,

NOTICES, of this Agreement.

D. Other changes to the Agreement may result in a rnore formal Agreement amendment.

tnvoluntary dhrngur of stitus due to dislsters should be reported to the COUNTY as soon as

possible.

DELEGATION AND ASSIGNMENTvill.

A. CONTRACTOR may not delegate the obligations hereunder, either in whole or in part, without
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prior written consent of COUNTY; provided, however, obligatlons undertaken by

bOrufnnCTOR pursuant to this Agreement may be carried out by means of subcontracts,
provided such su'bcontracls are approved in v'niting by the DIRECTOR (or his designee), prior

io CONTRACTOR's finalization of the subcontract, meet the requirements of this Agreement
as they relate to the service or activity under subcontract, and include any provisions that the

DIREiTOR may require, nor shall any subcontract result in, or imply, the creation of a
relationship between the COUNTY and any subcontractor.

B. No subcontract shall terminate or alter the responsibilities of CONTRACTOR to COUNTY
pursuant to this Agreement.

C. CONTRACTOR may not assign the rights hereunder, either in whole or in part, without the
prior written conseni of COUNTY. Any attempted assignment or delegation in derogation of

this paragraph shall be void.

D. Any change in the corporate or business structure of CONTRACTOR, such as a change in

o,arnershi[or majorig ownership change resulting in a change to the FederalTax lD, shall be

deemed an assignrnent for purposes of this paragraph-

IX. ALTERATION
No alteration or variation of the terms of this Agreement shall be valid unless made in writing and

signed by the parties hereto and no oral understanding or agreement not incorporated herein,

shall be binding on any of the parties hereto.

X. LICENSES

A. CONTRACTOR wanants that it has all necessary licenses, permits, approvals, certifications,

waivers, and/or exemptions necessary to provide services hereunder, and as required the

laws and regulations bt tne United Stites, State of California, the County of Riverside and

local governments, and alt other appropriate governmental agencies.

B. All Substance Abuse Prevention Treatment (SAPT) providers will be licensed andlor certified

as Drug Medi-Cal and Alcohol and Other Drug (AOD) providers by the State.

C. CONTRACTOR agrees to maintain these licenses, permits, approvals, certifications, waivers,

and exemptions, etc. throughout the term of this Agreement.

D. CONTRACTOR shafl notify DIRECTOR, or its designee, immediately and in writing of its
inability to maintain, inesplctive of the pendency of an appeal of such licenses, permits,

approvals, certifications, waivers or exemptions.

XI. INDEMNIFICATION
CoNTRACTOR shall indemnify and hotd harmless the county of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of

Supervisors, elected and appointed offrcials, employees, agents and re.presentatives (individually

and coltectively hereinaftei ieferred to as lndemniiees) from any liability.whatsoever, based or

asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or

representaiives aiising out of or in any way relating to this Agreement, _inctuding but not llmited to

property damage, Uojity injury, of de;th or any o{her e-lement of any kind o.r nature whatsoever

arising from the p"}oini"nl," ti corurRAcToil,, its officers, emplgy4s,.su.bcontractors, agents

or representatives lndemnitors from this Agreement. CONTRACTOR shall defend, at its sole
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expense, all costs and fees including, but not limited, to attomey fees, cost of investigation,

deiense and settlements or awards, the lndemnitees in any claim or action based upon such

alleged acts or omissions.

With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shail, at their sole cost, have the right to use counsel of their own choice and

shalt have the right to adjust, settle, or compromise any such action or claim without the prior

consent of COUNTY; provided, however, that any such adjustment, settlement or compromise in
no manner whatsoever limits or circumscribes CONTRACTOR'S indemnification to lndemnitees

as set forth herein

CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided to

COUN1y the appropriite form of dismissal relieving COUNW from any liability for the action or

claim involvea. tne specified insurance limits required in this Agreement shall in no way limit or

circumscribe CONTRACTOR'S obligations to indemnify and hold harmless the lndemnitees
herein from third party claims. In the event there is conflict between this clause and Califomia Civil

Code Section 2782,'this clause shall be interpreted to comply with Civil Code 2782. Such

interpretation shall not relieve the CONTRACTOR from indemnifying the lndemnitees to the fullest

extent allowed bY law.

XII.INSURANCE
Without timiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the COUNTY

harmless, CONTRACTOR shall procure and maintain the following insurance @verage during

the term of this Agreement. With iespectto the insurance section onty, the COUNTY herein refers

to the County oi Riverside, its Agencies, Districts, Special Districts, and Departments, their

respective diiectors, otficers, Board of Supervisors, employees, elected or appointed officials,

agents, or representatives as Additional lnsureds.

A, Workers' CornPensation
lf CONTRACTbR has employees as defined by the State of Califomia, CONTRACTOR shall

maintain Workers' Compensition lnsurance (Coverage A) as presoibed by the laws of lhe
State of California. Folicy shall inctude Employers' Liability (Coverage B) including

Occupational Disease with limits not less than $1,000,000 per person per accident. Policy

shall be endorsed to waive subrogation in favor of the COUNTY OF RIVERSIDE.

B. Cornmercial General LiabilitY
Commercial General Liability insurance coverage, including but not limited to, premises

liabitity, unmodified contractull liability, products and completed operations liability, personal

and atvertising injury, and cross tiaOitity coverage, covering claims *[cl may arise from or

out of COf.ffilCfCiR'S performance of its obligations hereunder. Policy shall name.the

COUNTy OF R;VERSIDE as an Additional lnsured. Policy's limit of liability shal! not be less

than $2,000,000 per occurrence combined single limit. lf such ansurance contains a general

aggregate timit, ii shall apply separately to this Agreement or be no less than two (2) times

the occunence limit.

C. Vehicle LiabilitY
lf vehictes or mobile equipment are used in the performance of the obligations under this

Agreement, then CONTIIACTOR shall maintain tiability in,syF1_c-e for all owned, non-owned

or hired vehicles so used in an amount not less than $t,ooo,ooo per occurrence combined

single limlt. lf such insurance contains a general aggregate limit, it shall apply separately to
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this agreement or be no less than two (2) times the occurence limit. Policy shall name the
COUNTY as Additional lnsureds.

D. Professional LiabilitY
CONTRACTOR shall maintain Professional Liability lnsurance providing coverage for

CONTRACTOR'S performance of work inctuded within this Agreement, with a limit of liability

of not less than $1,000,000 per occunence and $2,000,000 annual aggregate. lf
CONTRACTOR'S Professional Liability lnsurance is written on a'claims made' basis rather
than on an 'occunence' basis, such insurance shall continue through the term of this

Agreement. Upon termination of this Agreement or the expiration or cancellation of the claims

made insurance policy CONTRACTOR shall purchase at his sole expense either 1) an

Extended Reporting Endorsement (also known as Tail Coverage); or, 2) Prior Dates Coverage

from a new insurer witn a retroactive date back to the date of, or prior to, the inception of this

Agreement; or, 3) demonstrate through Certificates of lnsurance that CONTRACTOR has

mlintained continuous coverage with the same or original insurer. Coverage provided under
this section shall continue for a period of five (5) years beyond the termination of this

Agreement.

E. General lnsurance Provisions - All Lines

1. Any insurance canier providing insurance coverage hereunder shall be admitted to the

Stjte of California and have anA M BEST rating of not less than A: Vlll (A:8) unless such

requirements are waived, inwriting, bythe COUNTY Risk Manager. lf the COUNTY's Risk

Manager waives a requirement for a particular insurer such waiver is only valid for that

speciflc insurer and only for one policy term.

2. The CONTRACTOR must dectare its insurance self-insured retention for each coverage

required herein- lf any such self-insured retention exceed $500,000 per occurrence each

such retention shatl have the prior written consent of the COUNTY Risk Manager before

the commencement of operations under this Agreement. Upon notification of self-insured

retention unacceptable io the COUNTY, and at the election of the COUNTY's Risk

Manager, CONTRACTOR'S carriers shall either; 1) reduce or eliminate such self-insured

retention as respects thls Agreement with the COUNW, or 2) procure a bond which

guarantees payment of lossls and related investigations, claims adrninistration, and

defense costs and expenses.

3. CONTRACTOR shalt cause CONTRACTOR'S insurance carrier(s) to furnish the County

of Riverside with either 1) a properly executed original Certificate(s) of lnsurance and

certified original copies of 
'Endorsements 

effecting coverage as required herein, and 2) if

requested to Oo sd orally or in writing by the COUNW Risk Manager, provide original

Certified copies of poliiies including atl Endorsements and all attachments thereto,

showing such insurance is in fullforcJ and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that a minimum of thirty

(30) days written notice shall be given to the County of Rlverside prior to any material

modification, cancellation, expiraiion or reduction in coverage of such insurance. lf

CONTRACTOR insurance canier(s) policies does not meet the minimum notice

requirement found herein, CONTRACTOR shall cause CONTRACTOR'S insurance

canie(s) to furnish a 30 day Notice of cancellation Endorsement.

4. ln the event of a material modification, cancellation, expiration, or reduction in coverage,

this Agreement shallterminate forthwiih, unless the County of Riverside receives, prior to
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such effective date, another properly executed original Certificate of lnsurance and original

copies of endorsements or certified original policies, including all endorsements and

attachments thereto evidencing coverage's set forth herein and the insurance required

herein is in fultforce and effect. CONTRACTOR shall not commence operations until the

COUNTY has been fumished originat Certificate (s) of lnsurance and certified original

copies of endorsements and if requested, certified original policies of insurance including

all endorsements and any and all other attachments as required in this Section. An

individual authorized by the insurance canier to do so on its behalf shall sign the original

endorsements for each policy and the Certificate of lnsurance. Certificates of insurance

and certified original copies of Endorsements effecting coverage as required herein shall

be delivered to Riverside University Health Systern - Behavioral Health, P.O- Box 7549,
Riverside, CA 92513-7549, Contracts Division-

5. lt is understood and agreed to by the parties hereto that the GONTRACTOR'S insurance

shalt be construed as primary insurance, and the COUNTY'S insurance andlor deductibles
and/or self-insured retention's or self-insured programs shall not be construed as

contributory.

6. lf, during the term of this Agreement or any extension thereof, there is a material change

in the sJope of services; or, tnere is a material change in the equipment to be used in the
performance of the scope of work; or, the term of this Agreement, including any extensions

ihereof, exceeds Rve (S) years, the COUNTY reserves the right to adjust the types of

insurance and the mohetiry limits of liability required under this Agreement, if in the

County Risk Management's ieasonable judgment, the amount or type of insurance canied

by the CONTRACTOR has become inadequate.

Z. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement-

8. The insurance requirements contained in this Agreement may be met with a program(s)

of settinsurance acceptable to the COUNTY'

g. CONTRACTOR agrees to notify COUNTY of any ctaim by a third party or any incident or

event that may givi rise to a claim arising frorn the performance of this Agreement.

10. Failure by CONTRACTOR to procure and maintain the required insurance shallconstitute

a material breach of the Agreement upon which COUNTY may immediately terminate or

suspend this Agreement'

LTMTTATION OF COUNTY LIABILITY
Notwithstanding any other provision of this Agreement, the liability of COUNTY shall not

exceed the amount of funOs appropriated in the support of this Agreernent by the California

Legislature.

WARRANW AGAINST CONTINGENT FEES
GONTRAGTOR warrants that no person or selling agency has been employed or retained to

solicit or secure this Agreement upon any agree;ent or understanding for any commission,

percentage, brokeragJ, or contingent fee,-excepting bona fide employees or bona fide

established cormerclaior setling igencies maintaineJ by CONTRACTOR for the purpose of

securing business.
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For CONTRACTOR's breach orviolation of this warranty, COUNTY may, at its sole discretion,

deduct from the Agreement price of consideration, or othenrise recover, the full amount of

such commission, percentage, brokerage, or contingent fee'

XV.NON.DISCRIMI NATION
A. Employment

1. Affirmative Action shall be taken to ensure applicants and employees are treated without

regard to their race, religion, cotor, creed, gender, gender identity, gender expression,

naiional origin, age, mariial status, physical, sensory, cognitive or mental disabilities (Age

Discrimination nit in Employment [29 C.F.R. Part 1625], Title I of the Americans with

Disabilities Act t29 C.F.R. Part 16301). Such aflirmative action shall include, but not be

limited to the fotlowing: employrnent, promotion, demotion or transfer; recruitment or

recruitment advertisingl layoff oi termination; rate of pay or other forms of compensation;

and selection for training, including apprenticeship. There shall be posted in conspicuous

places, available to emfloyees and applicants for employment, notices from DIRECTOR'

or his designee, and/or the United States Equal Employment Opportunity Commission

setting forth the provisions of this Section.

Z. Allsolicitations or advertisements for recruitment of employment placed by or on behalf-of

CONTRACTOR shatl state that atl qualified applicants will receive consideration for

employment without regard to race, religion, color, creed, gender, nationat origin, age'

sexuat orientation, mariial status or physical, sensory, cognitive or mental disabilities.

3. Each labor union or representative of workers with which CONTRACTOR has a collective

bargaining agreement or other contract or understanding must posl ? notice advising the

labor uniir Jr worke/s representative of the commitments under this Nondiscrimination

Section and shalt post copies of the notice in conspicuous places available to employees

and apPlicants for emPloYment.

4. ln the event of noncompliance with this section or as otherwise provided by State and

Federal law, this Agreement may be terminated or suspended in whole or in part and

GONTRACTOR rna! be declared ineligible for future contracts involving Federat, State, or

COUNTY funds'

B, Services, Benefits, and Facilities

1. CONTRACTOR certifies that ooNTRACTOR and any or all of its subcontractors shall not

unlawfulty discriminate in the provision of servlces because of race, religion, color, creed'

gender, ienoer identity, gender expression, national origin, age, familial status' or

physicat,iunrory, cog,iitiri, or menial disabitity as provided Uy-9t.at9 and federal law,

inciuding, ori noi'limiied to, Title Vl of the civii Rig[t1 11.?f_1961 (42 U.S.C. Section

2ooo(d) et ieq.);Tirte Vut of the civit Rights n9 o11968 (42 u.s.c..section 3601 et seq')

Age Discriminition Act of 1975 (42 U]S c Sj'ction 6101 et seq.); Section 504 of the

Rehabititation Act of 1973 (29 U.S.c. Section 794); Education Amendments ol 1972 (2o

U.S.C. Slaion 1681 et seq.);Americans with Disabilities Act of 1990 (42 U S-C S-ect1o1

fi1u et-seq.); jS C.f.n. Cartaq; provisions of the Fair Employment and Housing Act

ano regutationt promutgated hereunder (Govemment Code Sbction 12900 et seq' and 2

C.C.R. Section 7285 et-seq.); Government Code Section 11135 et seq.; I C.C.R' Section

10800 etieq , 42 cFR seition +ge.2o6(bx1) and (c)(3), and 42 C-F.R. S 438.6(dX3) and

42C.F.R. S 438.3(dx4).
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Z. For the purpose of this Agreement, discrimination on the basis of race, religion. color,

creed, gender, national origin, age, marital status, sexual orientation, or physical, sensory,

cogniiiie, or mental disabitity includes, but is not lirnited to, the following: denying an

olienvise etigible individual any service or providing benefit which is dlfferent, or is
provided in a iitferent manner oiat a different tirne, from that provided to others underthis
Agreement; subjecting any othenrrrise eligible individual to segregation or separate

trlatment in any mattEr reiated to the receipt of any servicesl restricting an othenrvise
-tigiUte individuil in any way in the enjoyment of any a.dvantages or privjle.g-g enjoyed by

ottiers receiving any sLrvices or benefit; and/or treating any individual.differently from

others in determining whether such individual satisfied any admission, enrollment,

eligibility, membershif,, or other requirement or condition which individuals must meet in

order to be provided any service or benefit-

3. CONTRACTOR shall further establish and maintain written procedures under which any
person, applying for or receiving services hereunder, may seek resolution from

bOrufnnCfCin 
-ot 

a complaint with respect to any alleged discrimination in the provision

of services by CONTRACTOR's personnel. Such procedures shall also include a

provision wheieby any such person, who is dissatisfied with CONTRACTOR's resolution

of the matter, sfriU U6 refened by CONTRACTOR to the DIRECTOR, or his authorized

designee, toi gre purpose of preienting his or her complaint of alleged discrimination-

Sucti'protedures inait also indicate thrt if such person is not satisfied with COUNTYS

resoluiion or decision with respect to the complaint of alleged discrimination, he or she

may appeat the matter to the California Department of-Health Care Services (DHCS).

COiVfnnCTOR wilt maintain a wriften Iog of complaints for a period of ten (10) years.

4. Where services hereunder are provided in a facility under CONTRACTOR's control,

CONTRACTOR witt maintain a iafe facility in accordance with Title 9 C.C'R- Section

1810.43s(b)(2).

5. CONTRACTOR wiil store and dispense medications in complianc_e y.it! all applicable

State and Federalaws and regulations and COUNTY's'Medication Guidelines,'available

from the couNTY Quality lmprovement - outpatient Division.

6. Where services hereunder are provided in a facility under CONTRACTOR's control, a

completed ADA/504 Self-Evaluaiion (Access t-o Services) Ptan, inctuding a Checklist for

Accessibility must be submitted as a part of the application proce-s: I?quirernent for

contracting, Eri"ting facilities must provide a. current written ADA/504 (Access to

Services) Fnn to tnebOUftfY at each renewal, including a cunent O-'.t?PlilI.Admission

and Refenaf poiiii developed in conjunction with the appropriate RUHS'BH Program

Administration.

7. CoNTRACTORs that relocate must find space that ! accessible. CoNTRACTORS that

renovate their existing space must meei accessibitity standards in order to maintain

funding, certification or licensure.

g. CONTRACTORs that are not cunently accessible to people with disabilities must have a

written and posted relenal policy anditan developed. in.conjunctio.n with,the appropriate

RUHS-BH program Administration anb consumers rnust be provided with a copy of this

policy.
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xvt.

g. CONTRACTOR shall not be required to provide, reimburse for, or provide coverage of a

counseling or refenal service if the CONTRACTOR objects to the service on moral or
religious grounds.

10. lf COi{TRACTOR elects not to provide, reimburse for, or provide coverage of a counseling

or referral service because of an objection on moral or religious grounds, it must fumish

information about the services it does not cover as follows:

Pags 20 or 45 TT:LECAR E CORIIORATION

MENTAL HEALTH TJRCENT CARE.RIVERSIDE" PERRTS & DESERT
CRISIS lIOSPITAL RECION

t'{ 2r2le0?,2no23

a. To RUHS-BH Program Administrator
b. When Agreement is executed;
c. VvhenevEr CONTRACTOR adopts the policy during the term of the Agreement;

d. Consistent with the provisions of 42 Code of Federal Regulations part 438' 10;

e. To potential beneficiaries before and during enrollment, and

f. To beneficiaries at least thirty (30) days prior to the effedive date of the policy for any

particular service.

1 1. CONTRACTOR shalt ensure that services provided are available and accessible to
beneficiaries in a timely manner including those with limited English proficiency or physical

or mentat disabilitiei. CONTRACTOR shall provide physical access, reasonable

accommodations, and accessible equipment for Medi-Cal beneficiaries with physical or

mental disabilities [(42 C.F.R. Sections 43e.206(bX1) and (cX3)l'

12. CONTRACTOR shalt not discriminate against beneficiaries on the basis of health status

or need for health care services, pursuant to 42 C.F.R. Section 438.6(dX3).

CONTRACTOR shail not discriminate against Medi-Cal eligible individuals who require an

assessment or rneet medical necessity iriteria for specialty mental health services on the

basis of race, color, gender, gender identity, religion, marital status, nationat origin, age,

sexual orientation, or-mental 6r physical handicap or disability and will not use any policy

oi piactice that has the effect of diicriminating on the basis of race, color, gender, gender

identity, retigion, marital status, national origin, a_g_e, sexual orientation, or mental or

physic-Jl hanticap or disability t42 C.F.R. Section 438.3(d)(4)l'

PERSONS WITH OISABILITIES
CONTRACTOR agrees to comply with Section 504 of the Rehabilitation Act of 1973, as

amended (29 U.S.e. Seclion Zga) ano alt requirements as.imposed by the applicable Federal

O"p"rtr"nt of Healgrand Human Services |OUUS) regulations (45 C.F.R' Pa.rt 84), and all

grii.iin". and interpretations issued pursuant thereto. No qualified person with.a disability

I[jr, o" the basis oi their disability be exctuded from participation, be denied the benellts of,

or otnerwise be subjecied to discrimination under any program, service activity or employment

oppirtr"ity-piovideb Oy programs licensed or certifiid under this Agreement or by DHCS.

Further, CoNTRACTOR agrees to ensure that deliverables developed and produ-ced,

prrJuint to this Agreement Jhalt comply with the accessibility requirements of Section 508 of

the Rehabititation Act and the Americans with Disabilities Act of 1973 as amended [(2-9-U'S'C'

S..tion 294 (d)1, anaielufitions implementing that act a_s.9et forth in Title 36 C.F'R' Part

iign,ln 1g9ti, fongress-amended the Rehabililation Act of 1973 to require Federal agencies

to make their electronic and information technology (ElT) accessible to pegple with disabilities'

Califomia Govemment Code Section 11135 
-coiinei section 508 of the Act requiring

accessibility of electronic and information technology'
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A.

B.

c.

D.

E.

F.

REPORTS

CONTRACTOR shatlparticipate in the COUNTY's Management lnforrnation System (MlS) as

required by DIRECTOR, or authorized designee. CONTRACTOR shall report to the program,

applicable-consumer and statf related data regarding the CONTRACTOR's program by the

fifth (sth) calendar day of the following month.

CONTRACTOR's receiving any public funding for SAPT services, including Narcotic

Treatment Program (NTP)/Opioid Treatment Program (OTP) CONTRACTORS, must report

Califomia Outiome'Measurement Service (CalOMS) data for all consumers receiving

treatment, whether those individual consumer services are funded by public funds or not.

GONTRACTOR shall provide the COUNW with applicable reporting documentation as

specified and/or required by the COUNTY, DHCS and Federal guidelines. COUNTY may

provide additional instructions on reporting requirements.

CONTRACTOR shall compty with the treatment and prevention data quality standards

established by the State. Failure to meet these standards on an ongoing basis may result in

withholding funds.

lf CONTRACTOR provides SAPT services, CONTRACTOR shalt submit DATAR (Drug and

Alcohol Treatment Access Reports) to the State, due by the 1Oth day following the end of

each month. All providers must log onto the State DHCS website at

http:/Aaruw.dhcs.ca.gov/Plges/default.aspx and follow_ the prompts to submit the DATAR

Foim. tn addition, COUI{TY will monitor CONTRACTOR DATAR submissions on a monthly

basis through the DATAR website. Failure to comply with the DATAR requirements may result

in the withhotding of CONTRACTOR payments until CONTRACTOR is found to be in

compliance with this requirement by the COUNTY,

CONTRACTOR shall comply with the State reporting requirements pursuant to I C.C'R.

Section 10561. Upon the occunence of any of the events listed hereafter, the CONTRACTOR

shall make a tetephonic report to the Staie department licensing statf (hereinliter "State")

*itf,in one (1) *oiXing day. CONTRACTOR shall submit an Adverse lncident Report form,

Attachmenii, to the Coufurr within twenty-four (24) hours of the incident and a written report

to the State within seven (7) days of the event. lf a report to local authorities exists which

meets the requirements citli, a iopy of such a report will sufflce for the written report required

by the COUNTY.

1. Events reported shall include:

a. Death of any resident from any cause:
b. Any facility ielated injury of any resident that requires medical treatment:

c. All cases of communicable disLase reportable under 17 C.C.R. Section 2502 shall be

reported to the tocal health officer in addition to the State;

d. Poisonings;
e. Catastroihes such as flooding, tornado, earthquake or any other natural disaster; and,

f. Fires or explosions that occur in or on the prernises'

2. lnformation provided shall include the following:
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A.

a. Consumer name, age, sex, and date of admission;
b. Date, time and nature of the event;
c. Attending physician's name, findings and treatment, if any; and,

d. The items bLtow shalt be reported to the COUNW within ten (10) working days
following the occurrence:

a. ihe organizational changes specified in 9 C.C.R. Section 10531(a) of this
subchapteq

b. Any change in the licensee's or applicant's mailing address; and,
c. Any change of the administrator of the facility. Such notification shall include

the new administrato/s name, address and qualifications-

COUNTY reserves the right to perform a further investigation of any and all adve-rse incidents

as ougined in paragraph F above at their discretion. Based on the outcome of the adverse

incident invesiigation, COUrufy may suspend CONTRACTOR refenals or terminate

CONTRACTOR€ Agreement until COUNTY receives corrective action.

CONTRACTOR must adhere to all applicable Federal, State and County reporting

requirements as mandated. The COUNTY shall provide necessary instructions a_nd direction

to bOTfRnCTOR regarding COUNTY policies and procedures for meeting requirements-

CONTRACTOR shall report consumer and staff data about the CONTRACTOR's program

and services as required by the DIRECTOR, or its authorized designee, or by the State,

i"S.rding the CONTRACTOR's activities as they affect the duties, roles, responsibilities, and

pu-rpos"i contained in this Agreement, and as may be specifically referenced in Exhibit A.

bOUf.fW shail provide CONTRACTOR with at least thirty (30) days prior written notice of any

additional, required reports in this matler. COUNTY shaltprovide instructions on the reporting

requirements as required herein.

HEALTH TNSURANCE PORTABILITY AND ACGOUNTABILITY ACT (HIPAA)

CoNTRACTOR is subject to all relevant requirements contained in the Health lnsurance
portabitity and AccountaUility Act of 1996 (HIPAA), Public Law 104-191, enacted August 21,

tggO, fitie 42 C.F.R. pari2', and the laws and regulations promulgated subsequent thereto.

The CONTRACTOR hereto agrees to cooperate in accordance with the terms and intent of

this Agreement for implementltion of relevant law(s) and/or regulation(s) promulgated under

this law.

CONFTDENTIALITY
CONTRACTOR shail maintain the confidentiality of alt its records, inctuding but not limited to

COUNTy records, patienUclienUconsumer retords/charts, bitling records, research and

consumer identifying reports, and the coUNTY's Management lnformation system in

accordance witn wti Seitions 14100.2 and 5328 et seq., 42c.F.R. section 431.300 et seq.,

42 U.S.C. Section 1320d et seq., the Health lnsurancqPortability and Accountability Act of

1996, inctuding, but not limited to, 45 C.F.R. Parls 142,160, 162 and 164, and all other

appliiable GoUNTy, State and Federal taws, regulations, ordinances and directives relating

to tonfidentiality and security of consumer records and lnformation'

pursuant to its contracl with the State Department of Health Care Services, RUHS-BH

r"qrir.r QQNTRACTOR adhere to the following data security requirements:

1. Personnel Conlrols
Employee Trainiigt. CONTRACTORs and its employees who assist in the performance of
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functions or activities on behalf of RUHS-BH, or access or disclose RUHS-BH Protected

Health lnformation (PHl) or Personat lnformation (Pl) must complete information privacy

and security training, at least annually, at CONTRACTOR's expense. Each workforce
member who receives information privacy and security training must sign a certification,

indicating the member's name and the date on which the training was completed. These

certifications must be retained for a period of ten (10) years frorn the final date of the

contract period or from the date of completion of any audit, whichever is later.

2. Emolovee Discioline
@smustbeappliedagainstworkforcememberswhofailtocomplywith
pilvacy policies and procedures or any provisions of these requirements, including

termination of employment where appropriate.

3. Confidentiality Statement
@workingwithRUHS-BHPHlorPlmustsignaconfidentiality
statement that includes, at a minimum, Generat Use, Security and Privacy Safeguards,

Unacceptable Use, and Enforcement Poticies. The Statement must be signed by the

workforce membei prior to accessing RUHS-BH PHI or Pl. The statement must be

renewed annualty. The CONTRACTOR shall retain each person's written confidentiality

statement for RUflS-BH inspection for a period of ten (10) years from the final date of the

contract period or from the date of cornpletion of any audit, whichever is later.

4. Backqround Check
Before a membe7of the workforce may access RUHS-BH PHI or Pl, a background

screening of that worker must be conductid. The screening shoutd be commensurate with

the risk a-nd magnitude of harm the employee could cause, with more thorough screening

being done for lhose employees who are authorized to bypass signtficant technical and

operitional security conirots. CONTRACTOR shall retain each workforce member's

bbckground check iocumentation for a period o{ ten (10) years.from the.frnal date of the

contrict period or from the date of completion of any audit, whichever is Jater'

5. Technical Securitv Controls
a. Works-tation/Laotop Encrvotion

A1 workstatiofi-;aTFtops that store RUHS-BH PHI or Pl either directly or

temporarily must be encrypted using a F_IPS 140-2-certified algorithm which is 128bit

or higher, iuch as nOvanieO Encryption Stand_ard (AE]S) The encryption solution must

be fulldisk unless approved in writing by RUHS-BH's Office of lnformation Technology.

b, Server Securitv
Servers corfiining unencrypted RUHS-BH PHI or Pl must have sufficient

administrative, phy-sical, and-iechnical controts in place to protecl that data, based

upon a risk assessmenVsystem security review'
c. Minimum Necessarv-

Onty ,i69;inimum necessary amount of RUHS-BH PHI or Pl required to perform

ne"Lss"ry business functions may be copied, downloaded, or exported'

d. Removable Media Devices
AtlelectronicflleS-tainRUHS-BHPHlorPldatamustbeencryptedwhen
stored on 

"ny 
r"rorrUt" media or portable device (i.e. USB thumb drives, floppies,

CD/DVD, Blatkberry, backup tapes, etc.). Encryption must be a FIPS 140-2 certified

algorithrn which is 128 bit or higher, such as AES'
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e. Antivirus Software
Al! tvorkstations, laptops and other systems that process and/or store RUHS-BH PHI

or Pl must install and actively use comprehensive anti-virus software solution with

automatic updates scheduled at least daily.
f. Patch Manaqement

Elllvorkstations, Iaptops and other systems that process and/or store RUHS-BH PHI

or Pl must have critical security patches applied with system reboot if necessary. There
must be a documented patch management process which determines installation

timeframe based on risk assessment and vendor recommendations. At a maximum,

a1 appticabte patches must be instalted within thirty (30) days of vendor release.

Applications and systems that cannot be patched within this time frame due to
significant operational reasons must have compensatory controls implemented to

minimize risk until the patches can be installed. Application and systems that cannot

be patched must have compensatory controls implemented to minimize risk, where
possible.

g. User tDs and Password Controls- ue user name for accessing RUHS-BH PHI or Pl'

Username must be promptly disabled, deleted, or the password changed upon the

transfer or terminati6n of 
'an 

employee with knowledge of the password' Passwords

are not to be shared. Passwords must be at teast eight characters and must be a non-

dictionary word. Passwords must not be stored in readable format on the computer.
passworbs must be changed at least every ninety (90) days, preferably every sixty

(60) days. passwords must be changed if revealed or compromis-ed. Passwords must

b" tom'po.ed of characters from atleast three of the following four groups from the

standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (0-9)
d. Non-alphanumeric characters (punctuation symbols)

h. Data Destruction
When no longer needed, all RUHS-BH PHI or Pl must be wiped using the Gutmann or

u.s. Department of Defense (DoD) 5220.22-M (7 Pass) standard, or by degaussing.

rrruoij may also be physicalty'destioyed in accordance with NIST Special Ptthlication

8OO-88. Other ,"tnoi. require pritr written permission of RUHS-BH's Office of

I nformation TechnologY.
i. Svstern Timeout

rtre svstern providing access to RUHS-BH PHI or Pl must provide an automatic

timeout, reqriring re-iuthentication of the user session after no more than twenty (20)

minutes of inactivitY'
i Wamino Banners

A1 systems proiiaing access to RUHS-BH PHI or Pl must display a warning banner

stating that data is c-onfidential, systems are logged, and system 
-Y?.e 

is for business

prrpoi"r onty uy'auinoiiiuo useri. User must be directed to log off the systern if they

do not agree with these requirements.
k. Svstem Loqglnq

The system must maintain an automated audit trail which can identify the user or

system process which initiates a request.for RUHS-BH PHI or PI, or which alters

RUHS-BH PHI or Pl. The audit trail must be date and time stamped, must log both

Successful and faited accesses, must be read only, and must be restricted to

authorized users. lf RUHS-BH PHI or Pl is stored in a database, database loggin-g

functionatity ,rit be enabled. Audlt trail data must be archived for at least ten (10)
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6.

years from the final date of the contract period or from the date of completion of any

audit, whichever is later.
l. Access Controls

The€ystem providing access to RUHS-BH PHt or Pl must use role based access

controis for alt user authentications, enforcing the principle of least privilege.

m. Transmission Encrvotion
ntf Oata transmissioni of RUHS-BH PHt or Pl outside the secure intemal network must

be encrypted using a FIPS 140-2 certitied algorithm which is'128bit or higher, such as

AES. Entryption can be end to end at the network level, or the data files containing

RUHS-BH PHI can be encrypted. This requirement pertains to any type of RUHS-BH

PHI or Pl in motion such as website access, file transfer, and E-Mail.
n. lntrusion Detection

Allsysterns invoGd in accessing, holding, transporting, and protecting RUHS-BH PHI

or Pi that are accessibte via the lnternet must be protected by a comprehensive
intrusion detection and prevention solution.

Audit Controls
5@U,ityReview'coNTRAcToRmustensUreauditcontrolmechanismsthat
record and examine system activity are in place. All systems processing and/or storing

RUHS-BH PHt or Pl mirst have at least an annualsystem risk assessmenUsecurity review

which provides assurance that administrative, physical, and technical controls are

func.tioning effectively and providing adequate levels of protection. Reviews should include

vulnerability scanning tools.

7. Loq Review
Allsysterns processing andlor storing RUHS-BH PHI or Pl must have a routine procedure

in place to review systern logs for unauthorized access'

8. Chanoe Control
R1 systems processing and/or storing RUHS-BH PHI or Pl must have a documented

cfranie conirol procedure that ensures separation of duties and protects the

confidentiality, integrity and availability of data.

9. Business Continuitv/Disaster Recovery Controls
a. Emeroencv Mode Ooeration Plan

documentedplantoenablecontinuationofcritical
business processes and protec{ion of the security of RUHS-BH PHI or Pl held in an

electronic format in the event of an emergency. Emergency means any circumstance
or situation that causes normal computer operations to become unavailable for use in

performing the work required under this Agreement for more than 24 hours.

b. Data Backuo Plan
COtrffnnCTffiust have established documented procedures to backup RUHS-BH
pHl to maintain retrievable exact copies of RUHS-BH PHI or Pl. The plan must include

a regular schedute for making backups, storing backups offsite, an inventory of backu]o

med-ia, and an estimate of thL amount of time needed to restore RUHS'BH PHI or Pl

should it be tost. At a minimum, the schedule must be a weekly full backup and rnonthly

otfsite storage of RUHS-BH data.

1O Paoer Document Controls
a. Suoervision of Data

RUHS-BH ptt-t or pl in paper form shall not be left unattended at any time, unless it is
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locked in a file cabinet, fite room, desk or office. Unattended means that information is
not being observed by an employee authorized to access the information. RUHS-BH

PHI or Pl in paper form shall not be left unattended at any time in vehicles or planes

and shall not be checked in baggage on commercial airplanes.
b. Escorting Visitors

Visitors to-areas where RUHS-BH PHI or Pl is contained shall be escorted and RUHS-

BH PHI or Pl shall be kept out of sight while visitors are in the area.
c. Confidential Destruction

RUI-IS€H PHI or Pt must be disposed of through confidential means, such as cross
cut shredding and Pulverizing'

d. Removal of Data
Only the mintmum necessary RUHS-BH PHt or Pl may be removed from the premises

of COTTRRCTOR except with express written permission of RUHS-BH. RUHS-BH

PHI or Pl shall not be considered "removed from the premises" if it is only being

transported from one of CONTRACTOR's locations to another of CONTRACTOR's
locations.

e. Faxinq
Faxes containing RUHS-BH PHt or Pl shatl not be left unattended and fax machines
shall be in secure areas. Faxes shall contain a confidentiality statement notifying
persons receiving faxes in error to destroy them. Fax numbers shall be verified with

the intended recipient before sending the fax.
f. Mailing

ntaitings containing RUHS-BH PHI or Pl shall be sealed and secured from damage or

inappropriate viewing of such PHI or Pl to the extent possible. Mailings which include

500 or more individually identifiable records of RUHS-BH PHI or Pl in a single package

shall be sent using a tracked mailing method which includes verification of delivery
and receipt, untess the prior written permission of RUHS-BH to use another method is

obtained.

B. During the term of this Agreement, CONTRACTOR shall notify COUNTY, immediately upon

discovery of any breach of Protected Heatth lnformation (PHl) and/or data where the

information andlor data is reasonably believed to have been acquired by an unauthorized
person. lmmediate notification shall be made to the COUNW Behavioral Health Compliance

bmcerwithin two (2) business days of discovery at (800) 413-9990. CONTRACTOR shall

take prompt conective action to cure any deficiencies and any action pertaining to such

unauthorized disclosures as required by applicable Federal, State and or County laws and
regulations. CONTRACTOR shall investigate such breach and provide a written report of the

iniestigation to the COUNTY Behaviorat Heatth Compliance Officer, postrnarked within thirty
(30; w-rking days of the discovery of the breach to the address as follows:

RUHS-BH ComPliance Officer
P.O. Box 7549
Riversjde, CA 92513

C. lf the security breach requires notification under Civil Code Section 1798.82, CONTRACTOR

agrees to aisist the COUNTY in any way, in any action pertaining to such unauthorized

disclosure required by applicable, Federal, State and/or County laws and regulations.

D. For the purposes of the above paragraphs, identifying informatlon is considered to be any

information that reasonably ideniifies-an individual in their past, present, or future physical or

mental condition. This includes, but is not limited to, any combination of the person's first and
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last name, address, Sociat Security Number, date of birth, identifying number, syrnbol, or other

identifying particulars assigned to the individual, such as fingerprint or photograph.

XX.RECOROSNNFORMATION AND RECORD RETENTION
All records shalt be avaitable for inspection by the designated auditors of COUNTY, State

Department of Justice, State DHCS, U.S. Department of Health and Human Services and the U-S

Office of the lnspector Genera! at reasonable times during normal business hours.

CONTRACTOR shall retain, all records and documents originated or prepared pursuant to
CONTRACTOR's or subcontractor's performance under this Agreement, including beneficiary
grievance and appeal records, and the data, information and documentation specifiedln42C.F.R.
Farts 43g.604, 438.606, 438.608, and 438.610 for a period of no less than ten (10) years from

the term end date of this Contract or until such time as the matter under audit or investigation has

been resolved. Records include, but are not limited to all physical and electronic records

originated or prepared pursuant to the performance under this Agreement including, but not

timleO to, working papers, reports, financial records or books of account, medical records,

prescription files, lubcontrasts, any and other documentation pertaining. to medical and non-

i,neaicat services for consumers. Upon request, at any time during the period of this Agreement,

the CONTRACTOR willfumish any such record or copy thereof, to the COUNW.

Unless othenrise stated, CONTRACTOR shall include instructions on record retention and

inctude in any subcontract with providers the mandete to keep and maintain records for each

service rendeied, to whom it was rendered, and the date of service, pursuant to Heatth and Safety

Code Section14214.1,42 C.F.R. Section 433.32,and22 C.C.R. Section 51341'1'

A Medical/Consumer Records-.ffiretothe|icensingauthority,theStateDepartmentofSocial
Services, DHCS and Medi-Cal documentation standards, as applicable. CONTRACTOR shalt

maintain adequate medicat records on each individual consumer which includes at a

minimum, a care plan, diagnostic procedures, evaluation studies, problems to be addressed,

medications provided, and-records of service provided by the various personnel in sufficient

detail to make possible an evaluation of services, including records of patient interviews and

progress notes. lf CONTRACTOR provides SAPT-services, all consumer records shall

toniain a completed copy of the American Socieg of Addiction Medicine (ASAM) tool.

B. Financial Records
CONTRACTOR shall maintain complete financiat records that clearly reflect the cost of each

type of service forwfrictr payment is ctaimed. Fiscal records must comply withTitle ll, Subtitle

A, prrt 200 of the C.F.R. re6arding the Uniform Administrative Requirements, Cost Principles,

,nO Rrait Requirements fo-r Federal Awards. Any apportionment of costs shall be made in

accordance witn geneially accepted accounting principles and shall evidence proper audit

trails reflecting thE true cost of tire services rendered. Allowable costs shall be those costs

defined in centersforMedicare and Medicaid Services Manuat (CMS 15-1.) andthe DHCS

oiJg Fi..al System Manual, if applicable, and any chan-ges thereto. Statistical data shalt be

kept and reports made as required by !h.e. OLngCfOn, or designee, and the State of

California. All such records shall be available for inspection by the designated auditors of

COUNTY or State at reasonable times during normal business hours'

C. Einancial Record Retention-@sshallbemaintainedandretainedbyCoNTRACToRfora
minimum of ten (10) y""ts or, in the event of an audit exception and appeal' until the audit

finding is resolved, whichever is later.
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D. PatienU9lienUConsumer Record Retention
ffimerrecordsshallbemaintainedandretainedbyCoNTRACToRfora
minimum of ten (10) years following discharge of the consumer. Records of minors shall be

kept for ten (10) years after such minor has reached the age of eighteen (18) years.

Thereafter, the consumer file is retained for ten (10) years after the consumer has been
discharged from services.

F

E. Shared Records/lnformation
aONTRACTOR and COUNTY shall maintain a reciprocal shared record and information
policy, which allows for sharing of consumer records and information between

CONTRACTOR and COUNTY. Except as permitted by law, either COUNTY or
CONTRACTOR shall not release these consumer records or information to a third party

without a valid authorization.

Records Ownershio
COUNTY is the owner of all patient care/consumer records. ln the event that the Agreement
is terminated, the CONTRACTOR is required to prepare and box the consumer medical

records so that the COUNfi can archive them. Records are to be in hard copy format, placed

in individual flle folders and labeled in the following format: last name, first name, middle

initial, date of birth, medical records number and last date of service. CONTRACTOR shall
coordinate the transfer for records to the COUNTY with the Program/Regional
Administrator. The COUNTY is responsible for taking possession of the records and storing

them according to regulatory requirements. The COUNTY is required to provide the
CONTRACTOR with a copy of any medical record that is requested by the CONTRACTOR,
as required by regulations, at no cost to the CONTRACTOR, and in a timely manner.

G. Records lnspection
All records sl'all be available for inspection by all applicable and designated Federal, State,
and County auditors during normal business hours. Records shall include, but are not limited

to, all physical and electronic records originated or prepared pursuant to the performance
under this Agreement; including, but not limited to, working papers, reports, financial records
or books of account, medical records, prescription files, subcontracts, any and other
documentation pertaining to medical and non-medical services for consumers. Upon request,

at any time during the period of this Agreement, the CONTRACTOR will furnish any such

recoris or copies thereof, to the applicable Federal, State and County auditors.

CONTRACTOR shall be subject to the examination and audit of the Office of the lnspector

General for a period of no less than ten (10) years pertaining to individuals over the age of
eighteen (18) years of age related documentation; and no more than ten (10) years pertaining

to minor related documentation after final payment under Agreement.

x)(l. STAFFING
CONTRACTOR shall operate continuously throughout the term of this Agreement in
conformance to the staffing expectations as required by state licensing requirements and as

may be additionally described in Exhibit A. CONTRACTOR is responsible for ensuring that

their personnel arL qualified, holding appropriate license(s)/certificate(s) for the services

provided in accordance with the WIC Section 5751.2, the requirements set forth in Title 9 of

inu C.C.R., Health and Safety Code Section 11215 et seq., the Business and Professions

Code, DHCS policy letters, and any amendments thereto-

CONTRACTOR shall maintain specific job descriptions/duty statements for each position
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describing the assigned duties, reporting relationship, and shall provide sufficient detail to
serve as the basis for an annual performance evaluation.

B. During the term of this Agreement, CONTRACTOR shall maintain and shall provide upon

requeit to authorized representatives of COUNTY, the following:

1. A list of persons by name, title, and professionat degree, including,_but not limited to,

licensing, experienie, credentials, Cardiopulmonary Resuscitation (CPR) Training, First

Aid trairing, ianguages spoken, Race/Ethnicity with an option to select'Prefer Not to Say'
and/orcertification ind experience of persons providing services hereunder, and any other

information deemed necessary by the OIRECTOR or designee. Atl certifications should

comply with applicable California Health and Safety Code of Regulations-

Z. previousty established andlor updated Personnel policies and procedures;

3. Updated personnel file for each staff member (lncluding subcontractors, as approved by

CbUrufy and volunteers) that includes at minimum the following:

a. Resume or employment application, proof of current licensure, all applicable

employment related certifi cations, registration;
b. Lisi of all appticable trainings during time of employment to present;

c. Annual Job performance evaluation; and
d. personnel action document for each change in status of the employee.

C. pursuant to 42 C.F.R. Section 455.434, CONTRACTOR shall conduct criminal background

records checks, including fingerprinting on all employees, subcontractors, and volunteers,

The CONTRACTOR shill have received a criminal records clearance from the State of

Califomia Department of Justice (DOJ) for each employee, suh_contractor and volunteer

before providing services to RUHS-BH consumers. A signed certification of such clearance

shall be retained in each individual's personnel fite.

D. During the term of this Agreement, CONTRACTOR with fifteen (15) or more employees will
- -esigiate 

a Disability Aciess Coordinator. The Disabllity Access Coordinator is responsible

for ti'e development ind implementation of the program's ADA/ 504 Self-Evaluation Plan and

Annuat Updates.

E. CONTRACTOR shalt institute and maintain an in-service training program of treatment review

and case conferences and/or prevention strategies as appropriate, in which professional and

other appropriate personnel shall participate-

F. CONTRACTOR recognizes the importance of child and family suppgrt obligations and shall

fuly compty with a1 Sppticable State and Federal laws relating to chitd and family support

eniorcement, including, Uut not limited to, disclosure of information and compliance with

eJrnings assignment oiders, as provided in Family Code Section 5200 et seq.

G. CONTRACTOR shalt foltow ail Federat, state and county policies,^laws. and regulations
- 

regaroing staffing and/or employee compensation. . CoNTRACTOR shall not pay or

compensat" any-of its staff, personnel or employees.by means of cash' All payments or

compensation made to CONT}?ACTOR staff, pers-onnetand/or ernployees in association with
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the fulfillment of this Agreement shall be made by means of staff, personnel and/or employee

Certifled Payroll onlY.

H. CONTRACTOR is responsible for notifying the COUNTY of all changes to indirect and direct
personnel service providers that will have an impact on its Electronic Management of Records

lgf-n1n) system. These changes include, but are not limited to, adding new personnel,

modifying existing personnel, or terminating personnel. CONTRACTOR is responsible for

compieting the Computer Account Request Form (CARF) provided by the designated
COUUfVFrogram Analyst, when such changes occur and willhave an impact on ELMR data

entry or system access. CONTRACTOR shalt submit the cornpleted CARF fonn to RUHS-

BH Management Reporting unit via email at MRU_Support@ruhealth.org

J.

CONTRACTOR statf requiring access to ELMR must submit a Virtual Private Network (VPN)

Account Request and Agreement Forms, Attachment D, to RUHS-BH Program Support via

emait at BHProgramSupport@ruhealth.org. Once the VPN account has been established,

COUNTY desigiree wili communicate with ELMR Support personnel who will contact the

CONTRACTOR to provide ELMR access training.

Federal and Stale Database Checks
ffisponsiuteforconfirmingtheidentityanddeterminin9theexclusion
status of its officers, board members, employees, associates, and agents through routine

checks of Federal and State databases. This includes:

1. Social Security Administration's Death Master File;

2. National Ptan and Provider Enumeration System (NPPES);

3. List of Excluded lndividuals/Entities (LEtE);

4. System for Award Management (SAM);

5. CMS'Medicare Exclusion Database (MED);

6. DHCS' Suspended and Ineligible Provider List.; and

7. Restricted Provider Database (RPD).

a. Mental Health Providers Onty: These databases shall be consulted upon appointment
of board members or hiring of employees, associates and agents and SAM, LEIE, and

RDP must be reviewed no tess frequently than monthly thereafter.
b. SApT providers Only: These databases inatt Ue consulted upon appointment of board

members or hiring bf employees, associates and agents a1{ lne Social Security

Administration's Diath Mastei File, NPPES, SAM, LE!E, and RDP must be reviewed

no less frequently than monthly thereafter.

pursuant to Exhibit C, Section 1.4.c, as part of the monthly invoice_ submission,

CONTRACTOR is required to submit a signed Piogram lntegrity Form (Exhibit C, Exhibit C.A)

to COUN1y certifying that they have conJucted the required database checks'

CONTRACTOR shati n6tify, in writing within thirty (30) calendar days, if and when any
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xxll.
A.

B.

CONTRACTOR's personnet are found listed on this site and what action has been taken to
remedy the matter. CONTRACTOR shall establish their own procedures to ensure adherence
to these requirements.

CREDENTIALING
For a1 of CONTRACTOR's licensed, waivered, registered and/or certified employees,

CONTRACTOR must verify and document the foltowing items through a primary source, as

appticable. The tisted requirements are not applicable to atl provider types. When applicable

to the provider type, the information must be verified by the CONTRACTOR unless the

CONTRACTOR can demonstrate the required information has been previously verified by the
a pplicable lice nsing, certifi cation a nd/or registratio n boa rd.

1. The appropriate license and/or board certification or registration, as required for the
particular provider tYPe;

2. Evidence of graduation or completion of any required education, as required for the
particular provider type;

3. Proof of completion of any relevant medical residency andlor specialty training, as

required for the partlcular provider type; and

4. Satisfaction of any applicable continuing education requirements, as required for the
particular provider tYPe.

ln addition, CONTRACTOR must verify and document the following information from each

clinical staff, as appticabte, CONTRACTOR need not verify this information through a primary

source:

1. Work history;

2, Hospital and clinic privileges in good standing;

3. History of any suspension or curtailment of hospital and clinic privileges;

4. Current Drug Enforcement Administration identification numbe6

5. National Provider ldentifier number;

6. Current malpractice insurance in an adequate amount, as required for the particular
provider type;

7. History of liability claims against the provider;

8. provider information, if any, entered in the National Practitioner Data Bank, when

applicable. See https ://www. n od b. h rsa. q ov/;

g. History of sanctions from participating in Medicare and^lor Medicaid/Medi-Cal: Ploviders
terminlted from either Medicare br uJai-cal, or on the Suspended and Ineligible Provider

List, may not participate in the Plan's provider network. This list is available at:

http:/ifi lei. medi-cat. ca.gov/pubsdoco/Sandl Landing. asp; and
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10. History of sanctions or limitations on the provider's license issued by any state's agencies
or licensing boards.

C. Attestation
COf.tfnnCTOR must submit a signed and dated statement at the time of contract initiation
and at minimum every three (3) years thereafler, attesting to the following:

1. Any limitations or inabilities that affect the CONTRACTOR's ability to perform any of the
position's essential functions, with or without accommodation;

2. A history of loss of license or felony conviction;

3. A history of loss or limitation of privileges or disciplinary activity;

4. A lack of present illegal drug use; and

5. The statement's accuracy and completeness

D Provider Re-credentialing
CONTRACTOR shall verify and document at the time of Agreement initiation, and at a
minimum every three (3) years, that each employee that delivers covered services continues
to possess vatid credentials, including verffication of each of the credentialing requirements
listed above. CONTRACTOR must require each provider to submit any updated information
needed to complete the re-credentialing process, as welt as a new signed attestation. ln
addition to the initial credenlialing requirements, re-credentialing should include

documentation that CONTRACTOR has considered information from other sources pertinent

to the credentialing process, such as quality improvement activities, beneficiary grievances,

and medlcal record reviews.

Provider Credentialing and Re+redentialing Procedures
CONTRACTOR may delegate its authority to perform credentialing reviews to a

professional credentialing verification organization; nonetheless, the CONTRACTOR
remains contractuatly responsible forthe completeness and accuracy of these activities. !f the
GONTRACTOR delegates credentialverification activities to a subcontractor, il shallestablish
a format and detaited agreement with the entity performing those activities. To ensure
accountability for these activities, CONTRACTOR must establish a system that:

1. Evaluates the subcontractor's abitity to perform these activities and includes an
initiat review to assure that the subcontractor has the administrative capacity,
task experience, and budgetary resources to fulfill its responsibilities;

2. Ensures that the subcontractor meets the CONTRACTOR, COUNTY and DHCS'
standards; and

3. Continuousty monitors, evatuates, and approves the delegated functions.

CONTRACTOR is responsible for ensuring that their delegates comply with all applicable

state and federal law and regulations and other contract requirements as well as DHCS

guldance, including applicable lnformational Notices.
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xxll!.

xxtv.
A.

CONTRACTOR must maintain a system for reporting serious quality deficiencies that
resutt in suspension or termination of an employee to COUNTY, and other authorities as

appropriate. CONTRACTOR rnust maintain policies and procedures for disciplinary
aciions, including reducing, suspending, or terminating an employee's privileges.

PHYSICIAN INCENTIVE PLAN
CONTRACTOR is prohibited from offering Physician lncentive Plans, as defined in Title 42

C.F.R. Sections 422.20A and 422.210, unless approved by RUHS-BH in advance that the

Ptan(s) complies with the regulations.

PROGRAM INTEGRITY REQUIREMENTS
As a condition for receiving payment under a Medi-Cal managed care program,

CONTRACTOR shallcomplywitn tne provisions of Title 42 C.F.R. Sections 438.604,438.606,
438.608 and 438.610. CONTRACTOR must have administrative and management processes

or procedures, including a mandatory compliance plan, that are designed !o_ delect and

prevent fraud, waste or abuse. Pursuant to 42 C.F.R. Section 438.608 (aX8), COUNTY shal!

Luspend payrnents to CONTRACTOR for which there is a credible allegation of fraud.

tf CONTRACTOR identifies an issue or receives notification of a complaint conceming an

incident of possible fraud, waste, or abuse, CONTRACTOR shall irnmediately notify RUHS-

BH Comptiance Otficer; conduct an intemal investigation to determine the validity of the

issue/complaint; and develop and implement conective action if needed.

tf CONTRACTOR's intemal investigation conctudes that fraud or abuse has occuned or is
suspected, the issue if egregious, or beyond the scope o! the CONTRACTOR's ability to
pursue, the CONTRACTOh Jhall immediately report to the RUHS-BH Compliance Offlcer for

investigation, review and/or disposition.

CONTRACTOR shall imrnediatety report to RUHS-BH any overpayments identilled or

recovered, specifying the overpayments due to potentialfraud-

CONTRACTOR shatt immediately report any information about changes in a beneficiary's
circumstances that may affect the beneficiary's eligibility, including changes in the

beneficiary's residence or the death of the beneficiary.

B

c

D

E

F. CONTRACTOR shall immediately report any information about a change in CONTRACTOR's
or CONTRACTOR's staff circumstances that may affect eligibitity to participate in the

managed care Program.

G. CONTRACTOR shall imptement and maintain processes or procedures designed to detect

and prevent fraud, waste or abuse that includes provisions to verify, by sampling or other

methods, whethei services that have been represented to have been delivered by

CONTRACTOR were actually furnished to beneficiaries, demonstrate the results to RUHS-

BH and apply such verification procedures on a regular basis'

H. CONTRACTOR understands RUHS-BH, CMS, or the HHS lnspector General may in_spect,

evaluate, and audit the subcontractor at any time if there is a reasonable possibility of fraud

or similar risk.
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xxv.
A.

B.

c.

D.

xx\fl.
A.

PROHT BTTED AFFILIATIONS
CONTRACTOR shall not knowingly have any prohibited type of relationship with the following:

1. An individual or entity that is debaned, suspended, or otherwise excluded from
participating in procurement activities under the Federal Acquisition Regulation or from
participating in non-procurement activities under regulations issued under Executive

brder No. iZSqg or under guidelines implementing Executive Order No. 12549 [42 C.F.R'

Section 438.6 1 0(aXl )1.

2. An individuat or entity who is an affiliate, as defined in the FederalAcquisition Regulation
at 48 CFR Section 2.101, of a person described in this section [42 C.F.R. Seclion
438.610(aX2)1.

CONTRACTOR shall not have a prohibited type of relationship by employing or contracting

with providers or other individuals and entities excluded from participation in Federal health

care programs (as defined in section 1 12eB(0 of the Social Security Act) under ejtfer Section

112a,'ttZgn, 1i56, or 1842A)Q) of the Social Security Acl142 C.F.R. Section 438.214(d)(1),

438.610(b);42 U.S.C. $ 1320c-51.

CONTRACTOR shall not have any types of relationships prohibited by this section with an

exctuded, debarred, or suspended individual, provider, or entity as foltows:
1. A director, officer, ageni, managing employee, or partner of the CONTRACTOR [42 U.S.C.

Seclion 1 320a-7(b)(SXAXii); 42 C.F.R. Seclion 438'61 0(cX1)1.

2. A subcontractor of the CONTRACTOR, as governed by 42 C.F.R. Section 438.230.142
C.F.R. Section 43e.61 0(cX2)1.

3. A person with beneficial ownership of 5 percent (5%) or more of the CONTRACTOR's
equity [(42 C.F.R. Section 438.6'10(c)(3)1.

4. An individual convicled of crimes described in section 1128(b)(8)(B) of the Acl142 C.F.R.

Section 438. 808(bX2)1.

S. A network provider or person with an employment, consulting, or other arrangement with

the CONTRACTOR for the provision of items and services that are significant and material

to the CONTRACTOR's obligations under this Agreement t42 C.F.R. Seclion
a38.610(cXa)J.

CONTRACTOR shall not employ or contract with, directly or indirectly, such individuals or

entities for the fumishing of health care, utilization review, medical social work, administrative

services, management, or provision of medicat services, or the establishment of policies or
provision of ope?atlonal support for such services [42 C.F.R. Seclion 438.808(bX3)]'

PROVIDER ADEQUACY
CONTRACTOR shall submit to RUHS-BH documentation verifying it has the capacity to serve

the expected enrollment in its service area in accordance with the network adequacy

standards developed by DHCS. Documentation shall be submitted at each of the following

stages:

1. At the time it enters into this Agreement with the COUNTY;
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2. During the first month of every fiscal quarter: January, April, July, and October for each

contracted site;

3. Annually submit rendering provider forms for each staff providing direct services; and

4. At any time there has been a significant change, as defined by RUHS-BH, in the

CONTRACTOR's operations that would affect the adequacy capacity of services,

including the following:
a. A decrease of twenty-five percent (25o/o) or more in services or providers available to

beneficiaries;
b. Changes in benefits;
c. Changes in geographic service area; and
d. Detaitl regalOing the change and CONTRACTOR's plans to ensure beneficiaries

continue to have access to adequate services and providers.

Failure to comply with the required Network Adequacy reporting requirements may result in
payment hold.

)Oryt!. LANGUAGE LINE UTILIZATION
A. CONTRACTOR must submit language line utilization detailing monthly use of interpretation

services for beneficiaries' face+o-face encounters, telephonic service encounter and 2417

access line service encounters-

B. Language line utilization data submission should include the reporting period, the total number

of encounters requiring tanguage line services, the language utilized during the e.ncounter

requiring language linJservices, ana a reason as to why the services were not provided by a

bitingual pro-viOJrlstaff or via face-to-face interpretation for each one of the encounters

requiring language line services.

C. Language line utilization must be submitted to RUHS-BH using the template provided by

RUHS-BH and following the instructions contained on the reporting tool. Completed template

must be submitted via emailto ELMRSuoport@ruhealth'orq

XXVItt.TIMELY ACCESS TO SERVICES
ln accordance with 42 C.F.R. Section 438.206(cXl), the CONTRACTOR shall comply with

the requirements set forth in Title 9 C.C.R. Section 1810.405, and RUHS-BH Policy #267.

A. SAPT Services:
CONTRACTOR shatl comply with the Timely Access provision identified in Exhibit A. Scope

of Work.

B. Mental Health Services:
CONTRAGTOn snatt compty with the following Timely Access provisions for Mental Health

Services:

l. CONTRACTOR wilt have hours of operation during which services are provided to Medi-

Cal beneficiaries that are no less than the hours of operation during which the provider

offers services to non-Medi-Cal beneficiaries'
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2. Routino First Apoointments
a. Con*rrners wfro catl or walk in to CONTRACTOR's program requesting outpatient

mental health services will be offered an appointrnent in the least restrictive

community-based setting with ten (10) business days-
b. Consumeis requesting or being referred for an appointment with a psychiatrist wilt be

offered an appointment with fifteen (15) business days.

These requests/refenals will be recorded in the consume/s chart with the date the

requesUrefenal was made.

3. EmeroentAooointments
ffiimmediateinterventiontopreventsignificantbehavioralhealth
deterioration will be offered a walk-in or scheduled appointment the same day, or witl be

refened to the closest crisis stabilization unit near to where the consumer is physically

located at that time.

Urqent Apoointments
ffiminedtobelnneedofanurgentappointmentwheresignificant

behavioral health deterioration is anticipated will be offered an appointment with 48

hours when prior authorization is not required.
b. Consumers in urgent need of an appointment when prior authorization is required will

be offered an appointment within 96 hours.

5. Follow-uP Seruices
aitorl+hysidan, non-urgent appointments will be scheduled within ten (10) days of the

requ"si for appointmJnt. This time may be extended if the referring or treating
behavioral niinn professional, or the triage or screening behavioral health
professional, as appiicable and acting within their scope of practices, determines that
a longer waiting time will not have a detrimental impact on the health of the consumer.

b. Periodic otfice visits to monitor and treat mental health conditions may be scheduled
in advance, consistent with professional recognized standards of practice as

determined by the treating licensed mental health provider acting within the scope of

their Practice.

6. Rescheduled APPointments
tn the eveilffiilnlppointment must be rescheduled, it shall be done in a manner that

is appropriate for the consumer's behavioral health care needs and ensures continuity of

care consistent with good professional practices.

7. Aooointment Schedulinq
Consumeffiilffiff-d appointments within the timeframes outlined in the paragraphs

above. ln circurnstances where the consumer declines an appointment within the

specified timeframe, this information will be togged, maintained and reported in a manner

consistent with COUNTY guidelines.

XXIX. CHARITABLE CHOICE
A. As Behavioral Health and/or Substance Use service providers and funding recipients, under

the State Charitable Choice requirements, GONTRACTOR must adhere to the following:

1. Ensure that coNTRACTOR provides notice to all its consumers of their right to altemative

services if, when, and where applicable,
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2. Ensure that CONTRACTOR refers consumers to altemalive services if, when and where

applicable; and

3. Fund and/or provide attemative service if, when and where applicable. Altemative
services are seryices determined by the State to be accessible, comparable, and provided

within a reasonable period of time from another Behavioral Health and/or Substance Use
provider (or atternative provider if, when and where applicable) to which the consumer has

no objection.

B. As this Agreement retates to Nondiscrimination and lnstitutional Safeguards for Religious
providers,the CONTRACTOR shall establish such processes and procedures as necessary

to comply with the provisions of Title 42, U.S.C., Seclion 300x-65 and Title 42, C.F.R. Part 54,

(Referinte Document 1B) Charitable Choice Regulations. CONTRACTOR shall immediately

idvise COUNff of any consumerwho has religious objec{ions to CONTRACTOR's program.

XXX. TRAFFICKING VICTIMS PROTECTION ACT OF 2OOO

A. ln accordance with the Trafficking Victims Protection Act of 2000 Cft/PA), CONTRACTOR
certifies that atthe time the Agreement is executed, CONTRACTOR will remain in compliance

with Section 106(9) of the TVPA as amended (22 U.S.C. Section 71O4\. The TVPA strictly

prohibits any contractor or contractor employee and/or agent from:

1. Engaging in severe forms of trafficking in persons during the period of time that this

Agreement is in effect:

2. Procuring a commercial sex act during the period of time the Agreement is in effect or

3. Using forced tabor in performance of the Agreement'

B. Any violation of the TVPA may result in a unilaterat termination of this Agreement without

penatty in accordance with 2 CFR Part 175-

XXXI. IRAN CONTRACT ACT OF 2O1O

ln accordance with Public Contract Code Section2204(a), CONTRACTOR certifies that at the

time the Agreement is signed, the CONTRACTOR is not identified on a list created pursuant

to subdivision tOl of Public Contract Code Section 2?O3

(http:/Aruww.dgs.ca.gov/pdlResources/PDLegislation.aspx) as a p€rson [as defined in Pubtic

Contract Cod'e Seition 2202(e)l engaging in investment activities in lran described in

subdivision (a) of Pubtic Contiict Code-section 2202.5, or as a person described in

subdivision (f)'of puOtic Contract Code Section2202.5, as applicable_. C^9NTRACTORS are

cautioned thaimaking a fatse certification may subject the GoNTRACTOR to civil penalties,

termination of existinjAgreement, and ineligibility to bid on a contract for a period of three (3)

years in accordance with Public contract code section2205.

XXXII. CULTURAL COMPETENCY
A. The CONTRACTOR shall participate in the state's efforts to promote the delivery of services

in a culturally competent manner to alt beneficiaries, including !!9ie with limited English

proficiency and diverse cuttural and ethnic backgrounds, disabitities, and regardless of

gender, sexual orientation or gender identity. (42 C.F.R. Section 438.206(cX2)-
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B. CONTRACTOR shall adopt the Federal Office of Minority Health Culturally and Linguistically
Appropriate Services (C[AS) National Standard.

C. CONTRACTOR shalt provide a Cultural Competency Plan annually at GOUNTY'S request.

The ptan shall include documented evidence of the following:

1. CONTRACTOR's cultural competency training schedule and requirements for staff
rendering services;

2. CONTRACTOR's poticies and procedures for offering alternatives and options to
accommodate individual cultural and linguistic needs; and

3. CONTRACTOR's program brochures demonstrating implementation and adherence to a
Cultural ComPetencY Plan.

D. CONTRACTOR shalt offer alternatives and options that accommodate individual preference,

or culturat and linguistic preferences, demonstrated by the provision of culture-specific
prograrns, provided by the CONTRACTOR and/or referral to community-based, culturally

appropriate, non-traditional mental health provider'

XXXIII. INFORMING MATERIALS
A. CONTRACTOR shalt provide all COUNTY consumers being served by CONTRACTOR with

a Notice of Privacy Practices information brochure or pamphlet during the time of the

consumer's first visit. CONTRACTOR is subsequently responsible for issuing the Notice of
Privacy Practices (NPP) information brochure or pamphlet to all consumers every three (3)

years it a minimum and/or every time the Notice of Privacy Practices information is updated

andlor changed. Also, the CONTRACTOR is responsible for having the consumer sign,

acknowledging receipt of the NPP information, and CONTRACTOR must keep consumer
signed acfnowtedgement on file every three (3) years upon receipt from consumer.

B. All written materials for potential beneficiaries and beneficiaries with disabillties must utilize

easily understood language and a format which is typically at Sth or 6th grade reading level'

in a iont size no sma-lter tnan t2 point, be avaitable in alternative formats and through the
provision of auxiliary aids and services, in an appropriate manner that takes into consideration

ihe special needs of potential beneficiaries or beneficiaries with disabilities or limited English

proficiency and inctude a large print tagline and information on how to request auxiliary aids

and serviies, inctuding the piovision of tne materials in atternative formats [42 C.F.R. Section

438.10(dX6Xii)]. The aforementioned written materials may only be provided electronically by

the CONTRACTOR if all of the following conditions are met:

1. The format is readily accessible;

2. The information is placed in a tocation on the GONTRACTOR's website that is prominent

and readily accessible;

3. The information is provided in an electronic form which can be electronically retained and

printed;

4. The information is consistent with the content and language requirements of this

agreement; and
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5. The beneficiary is informed that the information is available in paper form without charge
upon request and CONTRACTOR provides it upon request within five (5) business days

[42 C.F.R. Sec{ion 438.10(cX6)].

C. CONTRACTOR shall ensure its written materials are available in altemative formats, including
large print, upon request of the potential beneficiary or beneficiary with disabilities at no cost.
Large print means printed in a font size no smaller than 18 point [42 C.F.R. Section
438.10(d)(3)1.

D. CONTRACTOR shall provide the required information in this section to each beneficiary when
first receiving Specialty Mental Health Services and upon request [1915(b) Medi-CalSpecialty
Mental Health Services Waiver Section (2XdXd), p.26, attachments 3 and 4; Title I C.C.R.
Section 1810.360(e)1.

E. CONTRACTOR shall make the RUHS-BH Provider Directory and Beneficiary Handbook
available to consumers in electronic form and paper format upon request. Both documents
are available at http://www,rcdmh.oro/. CONTRACTOR shall provide paper copies within five
(5) business days without charge to the beneficiary.

XXXIV.CONFLICT OF INTEREST
A. CONTRACTOR shatl comply with the conflict of interest safeguards described in 42 C.F.R.

Section 438.58 and the prohibitions described in section 1902(aX4)(C) of the Adl42 C.F.R.
Section 438.3(D(2)I

B. CONTRACTOR shallemploy no COUNTY employeewhose position in COUNTY enables him

to influence the award of this Agreement or any competing Agreement, and no spouse or
economic dependent of such employee in any capacity herein, or in any other direct or indirect
financial interest in this Agreement.

XXXV. GRIEVANCE AND FAIR HEARING
A. CONTRACTOR shall ensure that staff is knowledgeable of and compliant with State law and

RUHS-BH policy/procedure regarding the issuance of Notice of Adverse Benefit

Determinations lfuOeBDs). CONTRACTOR shall fax a copy of all NOABDs to RUHS-BH

Outpatient Quality lmprovement at (951) 955-7203.

B. CONTRACTOR shall place the Grievance Procedure and Appeal Procedure pamphlets and
forms in readily accessible and visibly posted in prominent locations in beneficiary and staff
areas, including beneficiary waiting areas. Self-addressed envelopes for mailing grievances

and/or appeatJ to RUHS-BH Outpatient Ql will be located next to the descriptions of the
Grievance Procedure and the Appeal Procedure. The grievance, appeals, and self-addressed
envelopes must be available to the beneficiary and/or beneficiary representative without the
beneficiary and/or beneficiary representative having to make a verbal or written request to
anyone.

C. State and Federal law guarantees beneficiaries a right to a Fair Hearing if services are being

denied, terminated, orieduced. CONTRACTOR shatl comply with the process established

by Federal and State laws and regulations,
lil
il
I
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XXXVI. PATIENTS' RIGHTS
patients' rights shall be observed by CONTRACTOR as provided in the Welfare and

lnstitutions Code Section 5325.1, as well as Titles 9 and 22 of the C.C.R., as applicable
COUNTY Patients' Rights Advocates will be given access to consumers, consumer records,

and facility personnel to monitor the CONTRACTOR's compliance with said statutes and

regulations.

XXXVII. WAIVER OF PERFORMANCE
No waiver by COUNTY at any time of any of the provisions of this Agreement shall be deemed

or construed as a waiver at any time thereafier of the same or any other provisions contained
herein or of the strict and timely performance of such provisions.

XXXVIII. FEDERAL AND STATE STATUTES
A. CONTRACTOR agrees to comply with all applicable Medicaid laws, regulations, and contracl

provisions, including the terms of the 1915(b)Waiver and any Special Terms and Conditions.

B. CONTRACTOR shall adhere to the requirements of 42 C.F.R. Section 438 et seq., Title XXll
of the Social Security Act and comply with all other applicable Federal and State statutes and

regulations, including but not limitedto laws and regulations listed in Exhibit B. Additionally,

COTfnnCTOR shall be required to establish, written policies and procedures consistent with

the following requirements; (i) monitor for compliance with the written procedures; and (ii) be

held accountable for audit exceptions taken by DHCS or COUNTY for any failure to comply

with these requirements:

1. Division 10 of the Health and Safety Code, commencing with Section 11760;

2. Title 9 C.C.R. Division 4, commencing with Section 9000;

3. Government Code Section 16367.8;

4. Title 5, Division 2, Parl '1, Chapter 1, Article 7 of the California Government Code regarding

Federally.Mandated Audits of Block Grant Funds Allocated to Local Agencies;

5. Tile 42 U.S.C" Sections 300x-21 through 300x-31, 300x-34, 300x-53, 300x-57, and 330x-

65 and 66;

6. The Singte Audit Act Amendments of 1996 (Title 31, U.S.C. Sections 7501-7507') and the

ffice of Management and Budget (OMB) Circular A-133 revised June27,2003 and June

26,2047.
7. Titie 45 C.F.R. Sections 96.30 through 96.33 and Sections 96.120 through 96.137;

8. Title 42, C.F.R. Sections 8.1 through 8.6;

g. Tifle 21, c.F.R. Sections 1301.0'l through 1301.93, Department of Justice, controlled

Substances,

10. State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)'

1 1. Titte 42 C.F'R. Part 438.
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'12. Title 22 C.C.R. 51000 et seq. and

13. Exhibit A, Attachment 1, Article ltl.PP - Requirernents for Services (DHCS-COUNW
Agreement).

)qXtX.DRU G-FREE WORKPLAC E C ERTI FICATIO N
A. lf State funds are utilized to fund this Agreement as specified in Schedule I or Schedule K, the

following Drug-Free Workplace requirements shall apply. By signing-this Agreement, the-

CONTRAC1dR frereby certifies under penalty of perjury under the laws of the State of

Califomia that the COTfnnCTOR will comply with the requirements of the Drug-Free

Workplace Act of 1990 (Government Code Section 8350 et seq.) and will provide a drug-free
workplace doing all of the following:

1. publish a statement notifying employees that unlawful manufac{ure, distribution,

dispensation, possession, or ule of controlled substances is prohibited and specifying

actions to be iaken against employees for violations, as required by Govemrnent Code

Section 8355 (a).

2. Establish a Drug-Free Awareness Program as required by Govemment Code Section

8355 (a) to inform employees about all of the following:
a. The dangers of substance use in the workplace;
b.CONTRACTOR'spolicyofmaintainingadrug-freeworkplace;
c. Any available counseling, rehabilitation, and employee assistance programs; and

d. penalties that may be imposed upon employees for substance use violations.

3. provide as required by Government Code Section 8355 (a) that every employee who

works on the ProPosed Agreement:
a. \Mll receive a copy of tne CONTRACTOR'S drug-free policy statement, and

b. Witl agtree to abidi by the terms of the CONTRACTOR'S statement as a condition of

ernPloYment on the Agreement-

4. Faiture to comply with these requirements may result in suspension ,of 
payments under

the Agreement or termination of the Agreement or both and the CONTRACTOR may be

ineligiUle for award of future State contracts if the COUNW determines that any of the

following has occuned:
a. CONTRACTOR has made a false certification or,

b. Molates the certiflcation by failing to carry out the requirements as noted above-

XL.USE OF FUNDS

B

A. Outreach Activities
Any progra* ,".Eiuing Federat funls must agree to do outreach activities for the purpose of

"niourriing 
inOiviOuais in need of treatment for alcohol and substance abuse to undergo

such treatment.

No Unlawful Use or Unlawful Use Meqsgoq Reqardino.Druos
omply with the requirements that

in?oirn'atio-n proOuJeJinrorgn these funds, shalicontain a clearly written statement that there

ir,"tt o" no unlawfui r=" oi drugs or alcohol associated with the Program. Additionally, no

aspect of a drug or alcohol- rela-ted program shall include any message 9n llte responsible

,i!, itthe use-is untawful, of drugs oialcohol (Health and Safety Code Section 11999-

1 1999.3),
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C, Limitation on Use of Funds for Promotion of Leoalization of Controlled Substances
None of the funds made available through this Agreement may be used for any activity that
promotes the legalization of any drug or other substance included in Schedule I of Section

202 ol the Controlted Substances Act (21 U.S.C. Section 812).

D. Restriction on Distribution of Sterile Needles
@rEventionandTreatment(SAPT)BlockGrantfundsmadeavailable
through this Agreement shall be used to carry out any program that includes the distribution
of sterile needJes or syringes for the hypodermic injection of any illegal drug unless DHCS

chooses to implement a demonstration syringe services program for injecting drug users.

E. Limitation on Use of Funds for Reliqious Activitv
sedbycoNTRAcToRoritssubcontractorsforsec1arian

worship, instruction, or prosetytization. No State funds shall be used by CONTRACTOR or its

subcontractors to provide direcl, immediate, or substantial support to any religious activity'

XLI. HATCH ACT
CONTRACTOR agrees to comply with the provisions of the Hatch Act Cl'itle 5 U.S.C- Seclions
1501-1508), whicn timit the political activities of employees whose principal employment

activities are funded in whole or in part with federal funds.

XLII. TERMINATION PROVISIONS
A. Either party may terminate this Agreement without cause, upon thirty (30) days written notice

served upon the other PartY.

B. Termination does not release CONTRACTOR from the responsibility of securing Protected

Health lnformation (PHl) data.

G. The GOUNTY may terminate this Agreement upon thirty (30) days written notice served upon

the CONTRACTOR if sufficient funds are not available for continuation of services.

D. The COUNTy reserves the right to terminate the Agreement without warning at the discretion

of the OIRECTOR or designee, when CONTRACTOR has been accused and/or found to be

in violation of any county, state, or Federal laws and regulations

E. The COUNTY may terminate this Agreement immediatety due !o a change in status,

delegation, assignment or atteration of [he Agreement not consented to by COUNTY-

F. The COUNTy may terminate this Agreement immediately if, in the opinion of the DIRECTOR'

coNTRACTOn fiits to provide foi tne health and safety of consumers served under this

Agreement. ln the event of such termination, the COUNTY may proceed with the work in any

manner deemed proper to the COUNTY.

G. lf CONTRACTOR faits to comply with the conditions of this Agreement, COUNTY may take

one or more of the following actions as appropriate:

1. Temporarily withhold payments pending conection of the deficiency;

Z. Disaflow (that is deny funds) for alt or part of the cost or activity not in compliance; or,
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H

3, Wrolly or partially suspend or terminate the Agreement, and if necessary, request
repayment to COUNTY if any disallowance is rendered after audit findings.

After receipt of the Notice of Termination, pursuant to Paragraphs '1 - 7 above, or the

CONTRACTOR is notified that the Agreement will not be extended beyond the termination
date as specified in Section ll, PERIOD OF PERFORMANCE, CONTRACTOR shall:

1. Stop all services under this Agreement on the date, and to the extent specified, in the
Notice of Termination;

2. Gontinue to provide the same level of care as previously required under the terms of this

Agreement until the date of termination;

3. lf consumers are to be transferred to another facility for services, fumish to COUNTY,

upon request, alt consumer information and docurnents deemed necessary by COUNW
to affect an orderly transfer;

4. lf appropriate, assist COUNTY in effecting the transfer of consumer in a manner consistent
with the best interest of the consume/s welfare;

5. Cancel outstanding commitments covering the procurement of materials, supplies,

equipment and misceltaneous items. ln addition, CONTRACTOR shall exercise all

reasonabte diligence to accomptish the cancellation of outstanding commitments required

by this Agreement, which relate to personal services. With respect to tlese canceled

commitments, the CONTRACTOR agrees to provide a written plan to DIRECTOR or
designee within thirty (30) days for setttement of all outstanding liabilities and all claims
arising out of such cancellation of commitments. Such plan shall be subject to the

approial or ratification of the COUNTY, which approval or ratlfication shall be final for all
purposes of this clause;

Transfer to COUNTY and deliver in the manner, at the times, and to the extent, if any, as

directed by COUNTY, any equipment which, if the Agreement had been completed, would
have been required to be furnished to COUNTY;

Take such action as may be necessary, or as COUNTY may direct, for the protection and
preservation of the equipment retated to this Agreement which is in the possession of
CONTRACTOR and in which COUNTY has or may acquire an interest; and,

8. COUN1y shatl continue to pay CONTRACTOR at the same rate as previously allowed
until the date of termination, as determined by the Notice of Termination.

The CONTRACTOR shall submit a termination claim to COUNTY prornptly after receipt of a

Notice of Termination, or on expiration of this Agreement as specified in Section-ll, PERIOD
OF PERFORMANCE, but in no event, later than thirty-two (32) days from the etfective date

thereof, unless an extension, in writing, is granted by the COUNTY.

tn instances where the CONTRACTOR'S Agreement is terminated and/or allowed to expire

by the COUNTY and not renewed for a subiequel! fiscal.year, COUNTY reserves the right

to enter into setflement talks with the CONTRACTOR in order to resolve any remaining and/or
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outstanding contractual issues, including but not limited to, financials, services, billing, cost
report, etc. tn such instances of settlement and/or litigation, CONTRACTOR will be solely
responsible for associated costs for their organizations' legal process pertaining to these
matters including, but not limited to, legal fees, documentation copies, and legal
representatives. CONTRACTOR further understands that if settlement agreements are
entered into in association with this Agreement, the COUNTY reserves the right to collect
interest on any outstanding amount that is owed by the CONTRACTOR back to the COUNTY
at a rate of no less than 5% of the balance.

K, CONTRACTOR shall deliver or make available to RUHS-BH all financial records that may
have been accumulated by CONTRACTOR or subcontractor under this Contract, whether
completed, partially completed or in progress within seven (7) calendar days of said
termination/end date.

L. The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this Agreement.

xLlll. DISPUTE
ln the event of a dispute between a designee of the DIRECTOR and the CONTRACTOR over

the execution of the terms of this Agreement, the quality of patient services being rendered,
and/or the withholding of CONTRACTOR'S payments due to instances such as material non-

compliance or audit disallowances or both, the CONTRACTOR may file a written protest with

the appropriate ProgramlRegional Administrator of the COUNW. CONTRACTOR shall

continue with the responsibilities under this Agreement during any dispute. The
Program/RegionalAdministrator shall respond to the CONTRACTOR in writing within ten (10)

working Oays. tttfre CONTRACTOR is dissatisfied with the Program/RegionalAdministrator's
responie, ine COTTRnCTOR may file successive written protests up through the RUHS-
BH;s administrative levels of Assistant Director, and (finally) DIRECTOR. Each administrative
tevel shall have twenty t2O) working days to respond in writing to the CONTRACTOR.

Any dispute relating to this Agreement, which is not resolved by the parties, shall be decided

Uy ihe COUNTY's Purchasing Department's Compliance Contract Officer who shall furnish

the decision in writing. The decision of the COUNTY's Compliance Contract Officer shall be

final and conclusive unless determined by a court of competent jurisdiction to have been
fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The

CONTRACTOR shall proceed diligently with the performance of this Agreement pending the
resolution of a dispute. Prior to the filing of any legal action related to this Agreement, the
parties shall be obligated to attend a mediation session in Riverside County before a neutral

inira party mediator. A second mediation session shall be required if the first session is not

successful. The parties shall share the cost of the mediations'

XLIV. SEVER.ABILITY
lf any provision of this Agreement or application thereof to any person or circumstances shall

be declared invalid by atourt of competent jurisdiction, or is in contravention of any Federal,

State, or County statute, ordinance, or regulation, the remaining provisions of this Agreement
or the application thereof shalt not be invalidated thereby and shall remain in full force and

effect, and to that extent the provisions of this Agreement are declared severable.

XLV. VENUE
This Agreement shall be construed and interpreted according to the laws of the State of

California. Any action at law or in equity brought by either of the parties hereto for the purpose
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of enforcing a right or rights provided by this Agreement shall be tried in a court of competent
jurisdiction in the County of Riverside and the parties hereby waive all provisions of law
providing for a change of venue in such proceedings in any other COUNTY.

xlvt. NoTlcEs
All correspondence and notices required or contemplated by this Agreement shall be
delivered to the respective parties at the addresses set forth below and are deemed submitted
one day after their deposit in the United States mail, postage prepaid:

CONTRACTOR: COUNTY:

TELECARE CORPORATION RIVERSIDE UNIVERSITY HEALTH SYSTEM
1O8O MARINAVILLAGE PAR'(IUAY, STE 1OO BEHAVIORAL HEALTH
ALAMEDA, CA94501 ATTN: PROGRAM SUPPORT
ATTN: DAWAN UTECHT, P.O BOX 7549
SVP/CHIEF DEV'T OFFICER RIVERSIDE. CA 92513.7549

xLVll. iNEETINGS
As a condition of this Agreement, CONTRACTOR, if and where applicable, shall agree to
attend the mandatory all-provider meetings scheduled quarterly by the Behavioral Health

Program Administrator or its designee. Decision making and/or and equivalent and

appiopriate level of CONTRACTOR'S personnel must attend these meetings. Decision

making andtor equivalent and appropriate level personnel are defined by the COUNTY as

Program Director level or above. Critical information and data is disseminated at these
meelings and will not be provided at any other time. CONTRACTOR failure to attend the
mandatory meetings may influence future Agreement renewal"

XLVIII. DISASTER PRE PAREDNESS
CONTRACTOR shall develop and update contingency plans to continue the delivery of
services in the event of a man-made, natural, or biological disaster. RUHS-BH expects

CONTRACTOR to have a disaster plan in place and RUHS-BH would expect CONTRACTOR
to have it available for review upon request and/or during contract monitoring visits'
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EXHIBIT A
SCOPE OF SERVICE

CRISIS SUPPORT SYSTEIIi OF CARE
|UENTAL HEALTH URGENT GARE (lvlHUCl

CONTRACTOR NAME: TELECARE CORPORATION

I. PURPOSE/BACKGROUND
Riverside University Health Systern - Behavioral Health (RUHS-BH) operates a continuum of

care system, comp-osed of County-operated clinics and contract service providers, delivering

a variety of treatment services in each geographic region of the County. Mental Health Urgent

Cares itrrtXUCs) are voluntary outpatient alternatives to acute inpatient and involuntary

treatment that provide crisis siabilization services lasting less than 24 hours. Services are

provided to, or on behalf of, a beneficiary for a condition that requires more timely response

in"n " regularly scheduled visit. Service activities may include but are not limited to
assessment, coilateral, individual and group therapy. Crisis Stabilization is provided onsite,

which has been certified by the appropriate governmental agencies to provide these services.

ln order to establish a recovery-based environment, the program provides services in a
welcoming environment with enriched peerto-peer support. The^se crisis services are

provided on a voluntary basis to persons living throughout Riverside County.

Mental Health Urgent Care Services are intended to provide an enriched peer{o-peer

community-based }fternative to psychiatric hospitalization based on the Recovery Model of

values and principles for youth and adults experiencing acute psychiatric episodes with or

without co-occurring disorders including substance abuse'

Services will be provided for a maximum of 12 crisis beds, 24 hours a day 365 days a year

Q4n)-

il. scoPE oF SERVICES

A. TARGET POPULATION TO BE SERVED
To provide Mental Health Urgent Care Services to all persons ages 18 an-d above (13

and above in the Westem anO UiO County regions of Riverside County). Services are

to be provided within each County region'

The population to be served will be youth and adult residents of Riverside County

(ages ig anO above) who are refeired by Riverside University Health System -

Behavioral Health (nUXS - BH) system of care or their designees (e-g', private

inpatient psychiatric facilities), stakeholders such as Law Enforcement, Emergency

Departments, Mobite Crisis Response Teams, Homeless Teams, Substance Abuse,

CoLntV Ctinics, family, friends, and self-referrals. Admissions to the MHUC program

may airo include p.rion. with short-term mental health disorders that are at imminent

1sk of psychiatric hospitalization. lf a consumer ls LPS Conserved, the consumer shall

receive iervices on a voluntary basis and/or as authorized by a court appointed

conservator.
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B. GEOGRAPHICAL LOCATION OF SERVICES
The following are the geographical locations within the County of Riverside where the

services must be provided:

c

1. Western Reqion:
Ttre Western region services Riverside, Jurupa, Moreno Valley, Corona,
Norco, Eastvale Rubidoux, Pedley, Sunnyslope, Mira Loma, Glen Avon and

other sunounding unincorporated areas. This is a COUNTY owned location.

CONTRACTOR shall provide services and operate at this COUNTY owned

facility located at 9890 County Farm Road, Building #2, Riverside, CA 92503.

2. Mid-Countv Reqion:
The lvl'd€ounty region services areas east and south of March Air Force Base,

including Hemlt, San Jacinto, Perris, Lake Elsinore, Temecula, Murrieta,

Menifee, Romoland, Wildomar and surrounding unincorporated areas.

CONTRACTOR shall provide a suitable location within the Mid County
geographical region. Facility structural maintenance shall be the responsibility

of anO be provided by CONTRACTOR. Services at this geographical location

shall have four (4) designated beds for adolescent services'

3. Desert Reqion:
ffre OeseruEastem region services areas east of Moreno Valley, including all

cities and surrounding unincorporated areas found between

Banning/Beaumont and thsArizona line. Cities, include, but are not limited to:

Palm Springs, Cathedral City, Rancho Mirage, Palm Desert, lndian Wells, La

euinta, lndirc, Coachella, and Thousand Palms.. CONTRACTOR shall provide

and a suitable location within the Desert geographical region. Facility struclural

maintenance shall be the responsibility of and provided by the CONTRACTOR-

Services at this geographical location shall have four (4) designated beds for

adolescent services.

PROGRAM GOALS
The primary goals of the Mental Health Urgent Care Services are to provide crisis

stabiiization slrvices to all persons; youth ages 13 and above, adults ages 18 and

above inctuding Transition Age Youth (18-25), Adults (26-59) and Older Adults (60+;'

and older adutts meeting CALAIM DHCS access criteria. CONTRACTOR shall utilize

the System of periodsLf Allowable Treatment for Crisis Stabilization Services as

defined by Title 9, S 1840.105, 1840.322, and 1840.368'

Mental Health Urgent Care Services are intended to stabilize consumers in acute

crises in order to eliminate or shorten the need for inpatient hospitalization. Activities

in support of this goal include assessment, mental health counseling including

individual and group-therapy and peer supporl, including treatment for co-occurring

substance abuie disorders, Wellness and Recovery based group interventions, case

*"n"gu*"nt, medication services, and successful linkages to community support

servic-es with the goitot minimizing the risk of hospitalization or return to routine crisis

based care.

services shall be based on the Recovery Model of care" lnterventions shall focus on

consumer "rpo*"r.ent; 
symptom redu,:tion; reduction of baniers to self-sufficiency
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in the community and maximization of each consumeds engagement in his or her

recovery. The goal is to improve the quality of their life through strong family/support
personlil parti-ipation in the recovery plan, and by instilling hope for long-term

lecor"ry. 
' !n this social rehabilitative setting, guests will use the therapeutic

community, particularly peer support and group living experiences to develop the skills

needed to deal with their current life situation, crisis or stress-

1

2

RUHS-BH shall provide:
a. Technical assistance during program start-up and implementation as well

as ongoing operational consultation to support contractor in achieving
program goals.

b. bonsultation services for placement, housing, out-of-county assistance,

and mental health linkage.

CONTRACTOR shall Provide:
a. 24fl outpalient Mental Health Urgent Care Services for individuals age 18

and above (13 and above in the Mid County and Desert regions of
Riverside CountY).

b. Access to duly authorized representatives from County and State to
patienUclient records and wilt disclose to State and County representatives

a1 financial records necessary to review or audit contract services to
evaluate the cost, appropriateness and timeliness of the services. This

shall include, but is not limited to the following:
i. 24n RUHS-BH access to patient information'
ii. Request reports and relevant data-

iii. Physical space for use by RUHS-BH for audits, interviews, etcetera'

iv. Oaily data'entry and verification into RUHS-BH Electronic Medical

Record (ELMR) comPuter system.
v. Remittance advices irom Medicare, insurance and other 3rd party

oavers.
vi. iVoilfi".tlon of all admissions, patient status, length of stay (LOS)'

and Client Service ldentification (CSl) data'
vii. Compliance with EPSDT Medi-Cal bilting regulations, monitoring

andchartingasspecifiedbyapplicableStateregulations.
viii. Additionally CONTRACTOR shall ensure that lt has all necessary

licenses and permits required by the laws of the United states,

State of Califomia, Couniy of Riverside and all. other appropriate

govemmental agencies, and agrees to majntain these licenses and

[ermits in effEct for the duration of the Contract period.

bOrufnnCTOR shall notify RUHS-BH immediately of the loss or

suspension of any such licenses and permits'

CoNTRACTOR shallprovide and adhere to outcome measures, as defined by

RUHS-BH, for evaluating the etfectiveness of its program performance'

Outcome measures to inilude but not be limited to: LOS' readmits within 48

hours, readmits within 2 weeks, and other recidivist indicators. coNTRACTOR

will utilize the computerized tracking system with which outcome measures and

other relevant consumer data will 5'e haintained. Findings and reports will be

provided to RUHS-BH uPon request.
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4. CONTRACTOR shall develop and implement a revenue€enerating plan.

CONTRACTOR shallensure that consumers with both Medi-Cal and Medicare
coverage have full access to such services available to them and that services
are properly clairned as allowed. Medi-Cal eligible services for Medicare
ctients will not be reimbursed until RUHS-BH receives a Medicare remittance
advice.

CONTRACTOR shall develop and implement Cultural Competency Plan that
is in conjunction with Mental Health Plan (MHP). The Plan will consist of a
statement and assurances to employ a culturally diverse bilingual and

bicultural multidisciplinary statf. Special attention shall be placed in hiring
Hispanic American and African- American staff who are culturally and
linguistically appropriate. Central to providing peer to peer services is a robust
muttiOlscipiined team with lived consumer experience. CONTRACTOR shall
insure, as part of that Plan, that staff receive ongoing training in cultural
competency. (Iitle 9, CCR, Section 1820.211 and 1810'410)

CONTRACTOR service facility must be accessible by public transportation.

5

6.

D PROGRAM OBJECTIVES
To provlde an outpatient alternative to acute inpatient and involuntary treatmelt by
providing crisis stabilization service lasting less than 24 hours. Services will be

providei to or on behatf of a beneficiary for a condition that requires more timely

iesponse than a regutarly scheduled visit. Service activities may include but are.not
limited to assessment, collateral and therapy. Crisis stabilization must be provided on

site at a24-hour health facility, hospital based outpatient program, or at other provider

sites, which have been certified by the appropriate Governmental Agency to provide

crisis stabilization services. Mental Health Urgent Care Services may be provided as

a stand-alone facility, ln order to establish a Recovery based and welcorning

environment the facility design shall approximate a home !ike setting as much as

possible. lt is intended that crisis services witt be provided on a voluntary basis to
p"rron. Iiving throughout the County. These services are also intended to meet the

fotlowing objectives:

1. Provide crisis services to ensure that consumers have a safe, stable, and

comfortable stay (less than 24 hours);

Z. Assist consumers in resolving their psychiatric crisis sufficiently to allow them
to successfulty transition to less intensive levels of care in the community:

3. Reduce consumers'functional impairment due to psychiatric symptoms (and

chemical use/abuse, when Present);

4. Assist consumers in devetoping a recovery plan that obtains housing, food,

clothing, stable funding, and- improved selFstrfficiency necessary for a

succeslfuldischarge from the Mental Health Urgent Care;

5. Avoid psychiatric hospitalization or criminal incarceration following the

stabilization of their psychiatric crisis;

TLIICARTjcoRPoRATIoN'MI:NrALlnfl-TllIJRGuNTcARl].RlvERsIDI;'PERRIS&DEslilT
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7

lncrease medication understanding by, and effectiveness for, consumers;

improve access to medical and dental heatthcare, and successfully link

consumers to outpatient services foltowing discharge; and

Decrease drug/atcohol abuse, and related risky behaviors (e.9., unsafe sex).

Prgc!ofl5

E. COUNTY-OWNED FACILW (WESTERN REGION ONLY)
The facitity is located at 9890 County Farm Road, Building 2, Riverside, CA 92503.

Facility program name shall be'MHUC'. lt provides 12 client capacity, common living

area inctuding a bathroom with a rotl-in ADA shower. The facility is fumished with

residential and office furniture. CONTRACTOR is also responsible for providing office

equipment for both staff and consumer use as appropriate.

'1. COUNTY FacilityResponsibilities
COUNTY shalt be responsible forthe following (including, but not limited to):

a. Leasing the Mentat Health Urgent Care facility to the CONTRACTOR;
b. Fumish-ing the facility with the furniture, equipment and other items (all

space, fuiriture, equipment and other items purchased by the COUNW
shat! remain the sole property of the COUNTY);

c. providing basic building maintenance services and' repairs including
plumbin6, heating, air conditioning, garbage seryice, water, naturalgas and

electrical systems necessary to operate the facilities;
d. Fumishing services of the maintenance staff, as required for the proper

preventative maintenance and repair of coUNTY owned equipment;

e. installing and maintaining cameras, panic button and intercom systerns;

f. Msiting 
-tre facility to issist with discharge plans and provide case

management services;
g. proviiing care of the outside areas and periodically wash and clean the

exterior windows, walls, and interior window;
h. Ensuring that built-in equipment is operational at start-up and throughout

the term of the resulting leasel
i. Provide securitY services; and
j. Providing utility bills to CONTRACTOR.

2. CONTRACTORFacilityResponsibilities
CONTRACTOR shattbe responsible forthe following (including, but not llmited

to):
a. Providing all the services listed under this contract agreement;

b.EnsuringCountystaffareallowedon-siteatalltimes;
c. procuririg, displiying and keeping ln effect all necessary licenses,.permits,

anO certi-ficates ieq-ulred by iaw. rut cost associated with such licenses,

permits, and certificates sh;ll be considered part of the operating cost of

the business;
d, PaYing utilities:
e. Puichlsing snacks, materials, utensils, paper supplies;

f. Providing ibwets, uniforms (if applicable), and laundry servic_e;.

g providini janitoiial/housefieping to ensure cleanliness of the facilities

sucrr 
-aJ 

cteaning tables, bathr-ooms, common areas, emptying trash

recePtacles and moPPing sPills;

TEu:c^Rr:coRPoRATtoN'MliNT^I,IniALTIIURGI;NTc^RF..RlYt,xslDE'Pt.x'Rls&DuSERT
CRISIS HOSPTTAL RIGION

I I 0020674?, a t002062l' & al00206xxx''1700/'102t0
Fv m2IDO2?I:IO23

6.



Pegc6ofll

h. Replacing County-furnished or County-supplied equipment intentionally
damaged or destroyed by Contractor and/or its employees; and

i. Any Cost associat;d with facility improvements or electrical upgrades
required for additional Contractor equipment.

F. STAFFING AND STAFF TRAINING REQUIREMENTS
CONTRACTOR shall ensure that the following staffing requirements, which include

but are not limited to, the following, are met:

1. Ensure the provision of culturally competent services including a rich

consumer, peer-to-peer, recovery environment.

2. provide administrative, supervisory, and clerical support for the program.

3. Ensure that personnel are competent, the majority able to provide peer

support, and qualified to provide the services necessary within their job duty

classification.

4. Ensure that personne! are competent and quatified to provide the services

necessary, including consumers as providers, in order to meet individual

consr*ei'needs, arid employ staff in sufticient numbers to meet such needs.

Consumer-to-staff ratios shail be subject to the approval of RUHS - BH and

shalt include sufficient trained personnel to ensure compliance with the terms

of the contract and any potential or real licensing regulations.

5. Hire treatment staff who are culturally and ethnically diverse, and who

represent the ethnic and gender characteristics of the consumers being

served. CONTRACTOR snall hire sufficient treatrnent staff that are bilingual

(Spanish/English) in order to etfectively translate, interpret and provide

treatment iufoi".., to the residents and their families. Housekeeping staff may

notbeusedtomeetbillngualservicestaffrequirements'

6. Fifty percent (50%) of treatmenUsupport staff shall be identified as a peer-to-

peer provider. Rt teast one peer shall be designated as a family peer.

7. provide staff with orientation and continuing education training and staff

developrnent in the areas of mental health, substance use and co-occuning

disorders, crisis intervention, motivational interventions, recovery values and

philosophy, and consumer empowerment. CONTRACTOR shall specify the

number 6i norr= required ior orientation training. Provide or make

arrangements for staff to receive ongoing training in the following areas:

a. An extensive initial orientation to ine program, including principles of

Wellneis and Recovery based support, the goals of the program, peer-to-

peer based interventions, review of policies and procedures, emergency

procedures, service aeiivery requirements, outcome meaSureS and

,uporting. iontinuing education in ihese areas shall also be required.

b. fraining- requiremenis that meet DHCS site certification standards and

requirements-
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c. Non-violent crisis intervention, de-escalation of agitation and potential

Violence, and procedures to protect both staff and the consumers from
violent behavior.

d. Basic assessment that incorporate cultural consideration and integrated
(physical and behavioral health) issues and needs, services planning, inter-

agencycoordination,problem-solvingandcounselingskills.
e. Culturil cornpetency in serving consumers from diverse ethnic and cultural

backgrounds including age, gender, sexualorientation, physicaldisabilities
and consumer cultures.

f. Provide administrative, supervisory, and clerical support for the program.

g Ensure that all staff, subcontraclors and volunteers working with individuals
receiving service are fingerprinted (Live scan), and pass DOJ and FBI

background checks-

G. SERVICE DELIVERY REQUIREMENTS
To provide crisis stabilization service lasting less than 24 hours, provided to or on

behalf of a beneficiary for a condition that requires more timely response than a

regularly scheduled visit. Service activities may include but are not limited to
asie""r"nt, collateral and therapy. Crisis stabilization must be provided on site at a

24 hour health facility, hospital based outpatient program, or at other Contractor sites'

which have been certitieO'Oy the appropriate Governmental Agency to provide crisis

stabilization services (refer to Title 9 CCR, Division 1, Section '1840.338 ). The MHUC

may be provided as a stand-alone facility. lt is intended that the facility will serue as a

voluntary alternative to locked crisis stabilization services and that it will provide a

voluntary crisis service atternative to local law enforcement jurisdictions 2417' The

facility environment should be welcoming and home like to the fullest extent possible.

CONTRACTOR shall provide services and activities that will include, but not be limited

to.

1. provide Mental Health Urgent Care Services in Riverside, Perris, and Desert

locations of Riverside county. Each with 12 treatment slots.

2. Ensure that the Mental Health Urgent Care Services are Medi-Cal certified as

specified in titte 9, CCR as a crisis stabilization program'

3. CoNTRACTOR must provide a secure, respectful environment that ensures

the patient's privacy, confidentiality and safety'

4. provide a plan that ensures patients are medically cteared prior to admission-

Medically cleared means the patient is medically stable and able to participate

in treatment-

5. CONTRACTOR must provide licensed and credentialed, multi-disciplinary, and

culturally competent staff pursuant to Title 9, ccR, Division 1' S 1840'336'

1840.338, taiO.S+O anU ieaO.g48 in addition to Peer to Peer engagement,

interventions and suPPort.

6. provide credentialing for all Allied Heatth professionals or ensure that staff is

licensed and properly credentialed'

111l.tlcARl: (.()RFt)R,\ II()N Nlr:N.|.^t, ttEAI,Ttl UR(jI.N). cARh.Rlvlil(5lDtj' PI.]RRIS & l)l;,S}.R'l
CRISIS TTOSPTTAL RE(iION

.l I 00206?.17. 4 100:06: I 5 & r loo?o6xxx' ?'l7o0i5l0:80
rY :0ll :u2li?oll



T. Compty with the Health lnsurance Portability and Accountabitity Act (HIPAA),

Auailty Management, State, Federal and County monitoring requirements.

B. Adhere to the applicable requirements of the Lanterman-Petris Short (LPS) Act

as defined in ine W & I Code $ 5000 et seq as it relates to requesting

involuntary treatment holds.

9. Comply with all Federal, State and County Patient Rights regulations.

10. provide discharge planning which includes referral services to appropriate

community resources.

11. lnitiate referrals to the RUHS-BH system.

12. provide services in the patient's preferred language, including services for the

hearing and /or visually impaired'

13. Maintain, collecl and provide data for reports pertaining to performance

outcomes, critical incidents, and other Federal, State and County required

information.

14. Maintain sufiicient staff during all hours of operation as required by

I icens ure/ce rtifi cation.

15.

16.

17.

18

19.

21

20

Provide prescriptions for patients upon discharge.

Assess, stabilize, and refer out-of-county patients back to county of origin'

Obtain pre-authorization for patients who are privately insured or are out-of-

county Medi-Cal beneficiaries.

Conduct financial evaluations using Uniform Method to Determine Ability to

iay (UMDAp) in order to obtain Medi-Cal, Medicare, and other third party

reimbursement.

Actively link uninsured consumers to Affordable Care Act resources, including

assistance in applying for Medi-Cal benefits.

Maintain length of stay (LOS) according to necessity and placement needs as

detailed in Title 9 of the CCR'

Ensure all clients meet discharge criteria, which is when client reaches the

maximum therapeutic benefit 
-of medically necessary--crisis stabilization

iervices as specified in Title I (S1810.210, 1840'338, 1840.105 and

1830.210).

Provide co-occurring assessments with the appropriate dispositions and

refenals.
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23. Work with RUHS-BH, and all other agenry staff on discharge planning and

linkage, as needed.

24. Directly assist with, or arrange for transportation, as needed to consumers who
are returning to their home ot arc being placed from the MHUC'

H. ADMISSION CRITERTA AND PROCEDURES
CONTRACTOR shall admit residents according to the following criteria and

procedures:

Prgc 9 of l5

1. Adutts, or youth based upon contract, who carry a primary psychiatric
diagnosis mLeting Department of Health Care Seruices -access and eligibility
criteria for services;

2. Facility access cornplies with the State of Califomia Department of Health Care

Services requirements retated to the Americans with Disabilities Act.

Therefore, CONTRACTOR shatl admit consumers that utilize wheelchairs and

walkers within these parameters. DHCS;

3. Admit only consurners who are able to benefit from brief intensive crisis

stabilization services;

4. CONTRACTOR may accept walk-ins from the community. Refenals may come

from any BH, Community based Organization, or family in our community'

S. RUHS - BH shalt collaborate with CONTRACTOR to clarify and specify

admission criteria within the parameters of contracted obligations, effective

consumer services and resource management; and

6. CONTRACTOR shall not admit the following consumers:
a. Consumers wfro neca to be involuntarily detained because they pose an

imminent danger to self or others, or require a locked setting due to grave

disabitity (t.e.,heet Califomia W & I Code Section 5150 criteria);

b. Consumeis who are in crisis solely because of substance use or

intoxication, and do not exhibit a co-occutring mental disorder; Co-

occurring consumers will not be denied solely based on being under the

influence if in psychiatric crisis and in no danger of acute detoxification

needing inpatient SUD level of care
c. Consumers who have physical healthcare problems that require and

emergency roorn or skilled nursing care

MEOICATION SERVICES
CONTRACTOR shallassist consumers in understanding the role of medication in their

oeisonalrecovery plan; explain the range of medication choices, provide education to

:;;;;;;; th; Iioe-etrect profites oimedications and how these side effects can

o" ,rnrg.d. QONTRACTOR shall obtain consumer informed consent to take

,LOrc"tioi as required by RUHS - BH policies. Consumers'questions and concems

atout meolcation'will be Lddressed and resolved quickty and proactively to increase

"on.rr"rs' 
self-responsibility for medication management'
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CONTRACTOR shatl provide medications to all consumers, including Medi-Cal and

indigent consumers. CbTfnACTOR shall make arrangements with a pharmacy to_bill

Med-i-Cal direcly for medication costs on behalf of Medi-Cal eligible consumers. The

CONTRACTOR shalt maintain appropriate docurnentation for auditing P{'poses of

medication costs incurred on Uehaif oi indigent consumers. CONTRACIOR shall bill

RUHS - BH separately on a monthly basiJfor medication costs incuned by indigent

consurners. nliOlcatidns for indigeht consumers shalt be limited to psychotropic

medications inctuded in the tvteOiCat Formutary. The CONTRACTOR shall make

reasonable efforts to acquire and utilize sample medications to optirnally reduce

medication costs for indigent consumers. CONTRACTOR shal! administer and monitor

medication according to the following requirements:

1. A qualified psychiatric practitioner (psychiatrist, psychiatric nurse

practitioner/pnyiician assistant), here-in refened to as prescribing practitioner,

thrtt pr"..ribg,alt medications. All telemedicine protocols would be subject to

review and aPProvalbY RUHS - BH.

2. Medications shall be taken voluntarily by consumers, based on the prescribing

practitioner,s orders and observed by coNTRACTORS staff.

3. Licensed nursing personnel may receive prescribing practitioner's orders over

the telephone. Al'orders receivld over the telephone shall be accurately and

clearly written on the consumer's chart and signed by the person receiving the

orders. An telepnone orders shall be countersigned by the licensed prescribing

practitioner *iinin seven (7) days from the time the telephone orders are

issued.

4. Prior to the administration of medication, staff authorized to dispense

medication shall review the prescribing practitione/s orders to ensure the

correct n"r" oi patient and medication, proper dosage, route of administration'

and time of administration.

S.Staffqualifiedandauthorizedtodispensemedicationshalldocumentinthe
patient's record the name of the medication, dosage, route of administration'

and time of administration'

6. Staff qualified and authorized to dispense.medication shall also document in

the patient's record their response to the medication and any reported'

observed or suspeaed side effects associated with it' The prescribing

practitioner shall 
'be notified immediately if any side effects occuned in

resPonse to medication'

7. A[ medications shall be securely double-locked in a designated storage area'

The storage area shall be ctose to running water so that staff can wash their

hands wittr soap and water before administering any medication to consumers'

8. All schedule ll - V medications (controlled substance prescriptions) shall be

securely stoied under a double lock system to prevent access by unauthorized

personnel. Schedule tl - V medlcations shall be counted at the end of each

shift. At leasitwo iZ) .t.ft, on" liiito. each shift, witl sign a Schedule tl - V
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medications log verifying the accuracy of the count. The CONTRACTOR shall

develop procJdures- to prevent and address any misuse or unexplained

Jerpplairn". of Schedule ll - V medications. Furthermore, the

CONiRACTOR shalt notify the RUHS - BH within 24 hours after discovering

any misuse or disappeaiance of Schedule ll - V medications. Refer to

httb://www.pharmacy.ca.gov for additional information on Schedule ll - V

medications.

shall make arrangements with a local pharmacy to receive verbal and written

medication orderJ from the prescribing practitioner who has been designated

to provide psychiatric services to the patients in the facility'

Shall store medications in single unit doses if possible. The CONTRACTOR

shall ensure that sufficient medications are always available to meet the needs

of patients. At least a two-week supply of medication shall be available for each

consumer.

J. DISCHARGES

1. Planned Discharqes:
Consumel shalli-o?mally be discharged in a planned, coordinated manner.

Discharge planning shalibegin at admission; however, linkages to community

resources inat sup-port the r-covery plan should be included, including but not

limited to housing, behavioral health services (mental health, substance use,

medication, case management, peer support, family support), physical health'

benefits, vocational slrvices,'etc. input by, and participation of, all

CONTRACTOR provider staff (e.g. clinical, peer, family) in the development of

the plan will be essential to effeitive linkage and. coordination with follow-up

RUHS - BH providers. Length of Stay shall be based on medical necessity

criteria.

2. UnPlannedDischaroes:
lf a cons[mer at?nlTrme presents as a serious danger to self or to others, or

is seriously or repetitively non-compliant w1h the program, discharge from the

program may take ptace. ln such circumstances staff will assess the safety

neeOs of all ioncerned and take the appropriate action. Unplanned discharges

willoccurafterallotheravailableactionshavefailed.

3. CONTRACTOR shall notify law enforcement and any private or public

conservator (e.g. Public Guirdian) immediately if a consumerwho presents an

imminent risi tJ self or others, elopes from the facility, so that an assessment

under tnl frovisions of Wetfare and lnstitutions Code Section 5150 can be

done.

4. CoNTRACTOR shail ensure that all staff working undgr the contract sign a

confidentiality Agreement and adhere to the confidentiality requirements.

K. GENERAL PROGRAM REQUIREMENTS
CONTRACTOR shall:

9

10
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1. Work cooperatively with the RUHS - BH designated contract monitor(s),

regional piograms-and staff, Regional Administrator or Manager, and other

RUHS - Bf contractors and their staff in order to quickly and efficiently

respond to the needs and requests of RUHS - BH'

2. Fully cooperate with RUHS - BH on-site program liaison. Prepare and submit

,ontnty bils and reports to RUHS - BH accurately and within the requested

time frames.

3. Submit to RUHS-BH, by January 1 of each year, any recommendations or

changes for the following year's contract'

4. Coordinate consumer admissions and discharges to ensure that contracted

services are accessed in a timely manner so that treatment is provided in the

least restrictive setting possible'

S. plan and deliver services in such a manner as to ensure access by all persons

in need of services, including all ethnic groups in the county.

6. provide for special dietary needs and diets in accordance with physician's

orders or consumers' spiritual beliefs.

T. Maintain all records as required by Title 9, Title 22 of lhe California Code of

Regulations; CFR 42, HIPAA.

g. Maintain treatment environments and facilities conducive to quality care and

treatment of persons disabled due to mental illness, including housekeeping

and replacement of household goods and supplies'

g. provide adequate accommodations for COUNTY staff to meet with consumer

and consumer'family/support persons. Such accommodations must allow for

confidentiality, privacy and safety-

10. Agree to meet regularly with COUNTY staff to establish treatment and case

management services, recovery plans, and discharge plans for the consumer

referred to the CONTRACTOR.

L. DOCUMENTATION OF SERVICES
CONTRACTOR shall maintain appropriate records documenting all of the services

provided through the contract-' 
'Ali 

confidential information shall be stored in

accordance with HIPPA and with regulations relating to PHI'-All-confidential
information shatt be stored in a locked s[""e. The documentation of staffing, payroll'

other program costs and program activities shall clearly indicate program staff time'

These records shall conform to the requirements of the Mental Health oversight and

Accountability commission and the Riverside University Health system-Behavioral

Health. These records shall include but are not limited to:

1. A log of refenals.

fl:f-raCAI{t1(\)RPORA'll()NMl:N1'Al'lll:Al,'nlURCINT(' Rt';RlVftRSlIJIi'PIiRRIS&DliSLR.l'
CRISIS HOSPITAL RECION

4 100206747. ;l I 002"062 I 5 & 'l l00205xxx',r'4?00i 
'302E0rY 2021/20221021

Pagc l2ofl5



Pag,c llof l!

Z. Documentation of individualslfamilies participating in the program. Copies of

material that was presented/discussed.

3. CONTRACTOR shall maintain refenals, assessments, progress notes, and

any other documentation related to clients' care in accordance with State and

Federal standards and RUHS-BH policies.

4. Services shall meet documentation standards of the DHCS CSU Certification
standards, CalAlM, and be consistent with RUHS-BH policies'

5. Monthly contract report, as outlined by RUHS-BH, shall be submitted to RUHS-

BH. Thls monthly report shall summarize contractor activities.

6. All records maintained by the contractor on behalf of RUHS-BH are the
property of RUHS-BH.

7. Copies of completed outcome measures.

8. Other requirements may be determined as the MHUC's are implemented'

9. Data entry into the County Management lnformation System as specified by

RUHS - BH.

10. CONTRACTOR shall develop and maintain lndividualized Service Plans that

identify the treatment needs and recovery goals of each Gonsumer. The service

plan will provide a description of recovery goals and the methods and services

that will be used to achieve those goals.

11. CoNTRACTOR shall maintain records of referrals, denials, assessments,

progress notes, and any other documentation related to consumers' care in

acc-ordance with State and Federal standards and RUHS - BH policies. Service

documentation will provide information regarding each consumer's level of

involvement in the different treatment activities and his/her progress towards

the achievement of his/her treatment goals'

12. Medi-Cal reimbursable services will meet documentation standards of DHCS

certification and be consistent with RUHS - BH policies'

13. CONTRACTOR shall enter consumer DHCS CSI mandated information into

the County's database within 24 hours of admission'

14. CONTRACTOR shall document all adverse incidents affecting the physical and

emotional welfare of consumers in accordance with RUHS-BH policy and

DHCS Site Certification. Examples of adverse incidents include, but are not

limited to, serious physical harm to self or others, serious destruction of

property, etopemenis, etc. ooNTRACTOR shail notify RUHS - BH within

i*"nty-iorr ti+i n"rrJ of any serious adverse incidents affecting consumers'

welfare along'with DHCS death notification and covlD notification

requirements.
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15. provide an accurate point in time census to RUHS - BH staff via telephone call

or lnternet prior to 9:00am every day.

'16. All clinical records must comply with Federal and State regulations, HIPAA,

and RUHS - BH policies and procedures.

j7. CONTRACTOR shall submit a monthly contract report to RUHS - BH, as

ougined by RUHS - BH, which summarizes CONTRACTOR activities. Due the

Sth of every month'

18. Records maintained at the facility by CONTRACTOR on behalf of RUHS - BH

are the proPertY of RUHS - BH-

M. CONTRACT PERFORIT'ANCE II'IONITORING
CONTRACTOR shail participate in the RUHS - BH annual contract monitoring and

more frequent program reviews as required by RUHS-BH. RUHS-BH Administrative

Management, Proglam Administrator/Manager, Superviso.r, or staff person with proper

identification shall be allowed to enter and inspect the facility at any time'

1. CONTRACTOR shall be assigned a designated RUHS - BH program monitor,

and shall be accountable to the program monitor. CONTRACTOR shall submit

monthly reports to the program monitor that include, but are not limited to, the

following information :

Number and source of referrals;
Number of admissions;
Number and dates of admission denials and reason/justification;

Average length of stay for residents;
Discharge disposition ;

Daily facility census;
Service units; and
Forwarding Address of all consumers (if available)'

2. The monthly contract monitoring report will be delivered to the program monitor

and Regionil Administrative MJnager in the form of an electronic document by

the Sth of each month-

N. PERFORMANCE OUTGOMES
The renewalof a contract between RUHS - BH and CONTRACTOR is contingent upon

CoNTRACTOR',S ability to meet or exceed established or agreed upon expectations

and outcomes:

1. CONTRACTOR shall maintain an overall 90% satisfied consumer rating with

service level on their customer satisfaction surveys'

2. CONTRACTOR shall be accountable via reimbursement rates to ensure

.orpiiun"" with admission criteria or for denied admissions due to lack of

adequate staff coverage'

3. RUHS - BH reserves the right to Create and/ or modify Performance outcomes.

ThiswillbedoneincollaborationwithcoNTRAcToR.
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O. REGULATORY COMPLIANCE
CONTRACTOR shall:

1. Comply with any and alt Federat, State, or local laws and licensing regulations
including but not lirnited to:
a. State of Califomia Department of Health Care Services laws, regulations

and Procedures;
b. Riverside University Health System-Behavioral Health policies and

procedures;
c. iounty and City Ordinances and Regulations'

Z. participate in the RUHS-BH annuat contract monitoring as well-as more

frequent program reviews. Any associated RUHS-BH Administrator, Manager,

Supervisor, iredical, clinical, para-professionat statf or RUHS-BH Designee,

with proper identification and esiablished provider responsibility for the

program or guest consumers, shall be allowed to enter and inspect the facility'

3. Submit monthly documentation to RUHS-BH as outlined by RUHS-BH.

4. Maintain at alltimes appropriate certification, licenses, and permits to operate

theprogramspursuanttoStatelawsandlocalordinances.

P. COUNTY SUPPORT AND TECHNICAL ASSISTANGE
RUHS - BH shall provide teChnical assistance on an as-needed basis for new program

contraclors. SuLn technical assistance typically includes, but is not limited to,

orientation to the county's Mls systems, ano data entry guidelines, reviewing and

interpreting County policies and proccdures; providing on-going agency..liaison with

RUHS - BH and theDepartment's other contractors to ensure optimal collaborations,

etc.

TEt-IICARTiCORPORA ION.Mt:NTALTIIiAt.TIIURGtiNTCARtiRIVL-RSIDE'PIiRRIS&DI:STRT
CRISIS HOSPITAL REGION
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EXHIBIT B
MENTAL HEALTH SERVICES

LAWS, REGULATIONS AND POLICIES

ln addition to the statues and regulations previously referenced in this AGREEMENT, services shall be

provided in accordance with polic-ies and procedurei as developed by COUNTY as well as those Federal

and State laws, regutations and policies applicable to the terms of this AGREEMENT, which may include,

Urt rry not be lim]tea to the foliowing specific statues or relevant sections therein:

FEDERAL
42 C.F.R Part 438
Drug-Free Workplace Act (DFWA)' 1990
National Voter Registration Act of 1993
42 C.F.R. 5438.608 (Program lntegrity Requirements)
McKinney-Vento Homeleis Assistince Act, Public Law 101-645 (Homeless Services)

Trafficking Victims Protection Act (WPA) of 2000
4scF.R.S205.50

STATE
Mffii-Xealth Services -Welfare and lnstitutions Code S 5000 to 5914

Laura's Law - AssemblY Bill 1367
The califomia child Abuse and Neglect Reporting Act (CANRA) 2013

confidentiality of Medical tnformation Act - Civilcode $$ 56 et seq.

Senate Bill 35 (5835), Chapter 505, Statutes of 2012

Govemment Code 526227 (Contracting with Coun$)
Govemment Code S 8546.7 (Audits)
Fenar Code gg 11164-1 1114.4 et seq. - (chi1d Abuse and Neglect Reporting)

Welfare & lnstitution Code $$ 14705 and 14725
Welfare & lnstitution Code $$ 18350 et seq.
State Department of Health Care Services Publications
W"lfrr" and lnstitutions Code 5610 to 5613 (Ctient Service lnformation Reporting),

wutrrr" and lnstitutions code 17608.05 (Maintenance of Effort)

Uniform Method of Determining Ability to Pay, State Dept. of Mental Health'

Centers for Medicare and Medicaid Services Manual

Wetfare & lnstitution. cooJ SS 1s6oo et seq. (Elderly and Dependent Adult Abuse Reporting)

2 C.C.R. Division 9, ChaPter 1

DMH Letter 03-04 (Health Care Facility Rates)
DMH Letter 86-01 (Life Support Supplemental Rate)

22C.C.R. S 70707
Govemment Gode S 7550 (RePorts)

Welfare and tnstitutions Code g 14132'47

COUNTY
Behavioral Health Policies
Code of Ethics - PolicY 108
Cultural ComPetence - PolicY 162

ContiOentiatity CuiOJines foiFamily / Social support N9-{9rf - Policy 206 - ..

Confidentiatity / pfvaly Oi.itorrrubt lnoiviauaily ldentifiable_lnformation - Policy 239

i"ritn Friraiy & secuiity - Board of supervisors Policy B-23

A6hoi.no rirrg Abuse poticy, Board of supervisors Policy c-l0

Pase t of 2 rF.Ltic^RrlcoRPoR^rlfl ;[lYr:riltli,X,ijal'Il,f.f'&li,i]l
FY X0zln0?zn0l3



Harassment in the Workplace - Board of Supervisors Policy C-25

Frotected Health lnformation - Minimum Necessary for Use and Disclosure - Policy 298

Workplace Violence, Threats and Security' Board of Supervisors Policy C-27

Riverside County Mental Health Plan
Riverside County Mental Health Plan Provider Manual
Riverside County Mental Health'Psychotropic Medication Protocols for Children and Adolescents"

Publication
Riverside County Mentat Health'Medication Guidelines' Publication

county and Departmental poticies, as applicable to this Agreement

Page2ot2 TILIICARIi CORR)RATION . MIIUC RTVERSDI'. PTJRRIS & DIsERT
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EXHIBIT G
REIi'BU RSEIIENT & PAY;iENT

CONTRACTOR NAilIE: TELECARE CORPORATION
PROGRAII, NAltllE: MENTAL HEALTH URGENT CARE (MHUC)-RIVERSIDE, PERRIS & DESERT
oEPARTMENT lD: 4100206747, 4100206215 & 4100206 <XXn47AAt530280

A.

MH & 8U -2022t2023
MEDI.CAUNON MEDI-CAL

TELECARE CORPORATION.MHUC RIVERSIDE. PERRIS & DESERT
cRlsls ttosPnAl RECION

4 I 0020674?, 4 I 00262 I 5 & 4 100206:( ). L/?4700/510280
rv 1n?l rn1f.)o?1

REIIlIBURSEtrIENT:
1. ln consideraiion of services provided by CONTRACTOR pursuant to this Agreement,

CONTRACTOR shall receive monthly reimbursement based upon the reimbursement type
as indicated by an "K Eglgg, and not to exceed the maximum obligation of the COUNry
for the fiscal year as specified herein:

A The Negotiated Rate, as approved by the COUNTY, per unit as specified in the
Schedull l, multiplied by the actual number of units of service provided, less
revenue collected.

A One-twelfih (1/12t), on a monthly basis of the overall maximum obligation of the
COUNTY as sPecified herein.

X Actual Cost, as invoiced by expenditure category specified in Schedule K.

Z. CONTRACTOR'S Schedule l, and Schedule K when applicable, issued by COUNTY for
budget purposes is attached hereto and incorporated herein by this reference.

3. The final year-end settlement shall be based upon the final year end settlement type or
types as indicated by an "X" below (please mark all that apply). Allowable costs for this
Ailreement include a-dministrative coits, indirect and operating income as specified in the

oiginat Agreement proposal or subsequent negotiations received, made, and/or

approved by the COUNTY, and not to exceed 15%-

n The linal year-end settlement for non-Medi-Cal services (only) shall be based

upon the actual number of County approved units of service multiplied by the
actual allowable cost per unit of service provided: or the Riverside County

Maximum Allowable Rate (RCMAR) for Mental Health Services or Substance

Abuse Prevention Treatment Services, or customary charges (published rate),

whichever is the lowest rate, less revenue collected'

t] The final year-end settlement for Medi-Cal services (only) shallbe based on final

State approved Medi-Cal units, multiplied by the actual allowable cost per unit of

service'provided; or the Riverside County Maximum Allowable Rate (RCMAR) for
Mental l{ealth Services; or RCMAR for Drug Medi-Cal Services; or customary
charges (published rate), whichever is the lowest rate, less revenue collected.

tl The finat year-end settlement for Opoid Treatment Program (OTP) Medi-Cal

servicei (dnly) shall be based on finai State approved Medi-Cal units, multiplied

by the Stat6' Drug Medi-Cal rate, or cuslomary charges (published rate),

whichever is lower, less revenue collected'

A The final year-end settlement for Negotiated Rate services (only) shall be based

upon the frlegotiated Rate, as approvld by the COUNfi, multiplied by the actual

number of uiits of service provided and approved by the COUNTY, less revenue

collected for the provision of services'
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MEDI.CAUNON MEDI-CAL

X The final year-end settlement for ancillary, start-up, expenditure and or flexible
spending categories shall be based on actual allowable cost, less revenue
collected, as specified in the Schedule I and/or Schedule K.

tr The final year-end and local match settlement for EPSDT Local Match contract(s)
shall be based on the COUNTY final State EPSDT settlement.

4. The combined final year-end settlement for all services shall not exceed the maximum
obligation of the COUNTY as specified herein, and the applicable maximum
reimbursement rates promulgated each year by the COUNfi.

5. CONTRACTOR'S failure to comply with Network Adequacy reporting requirements, as

oulined in Section XXVI. PROVIDER ADEQUACY of the Agreement may result in
payment hold.

B. MAXIMUillOBLIGATION:
ffiationforFY2a2a2o23shallbe$10'614,636subjecttoavailabilityof
applicable Federal, State, local and/or COUNTY funds.

C. BUDGET:
ScfreOr.rfe t, and Schedule K when applicable, presents (for budgetary and planning purposes

only) the budget details pursuant to this Agreement. Schedule I contains department identification

num-ber (Depi. lD), Program Code, billable and non-billable mode(s) and service function(s), units,

expected revenues, mlximum obligation and source of funding pursuant to this Agreement.

\ruhere applicable, Schedule K contains line item budget by expenditure category.

D. MEDI.CAL (IUIIG}:

i. With reGct to services provided to Medi-Cal beneficiaries, CONTRACTOR shall comply

with applicable Medi-Cal cost containment principles_wlere re-imbursement is based on

actual'allowable cost, approved Medi-Cal rate, RCMAR, Drug Medi-Cal rate, or customary

charges (published ratei, whichever rate is lower, as specified in Title 19 of the Social

Secririty Act, fitte 22 of the California Code of Regulations and applicable policy letters

issued bY the State.

Z" RCMAR is composed of Local Matching Funds and Federal Financial Participation (FFP).

E. LOCAL MATGH REQUIREilIENTS:
rToRisrequiredtomakequarterlyestimatedEPSDTlocal

match payments to COUNTY based on 5% of the amount invoiced. Local match

requirement is subject to annual settlement.

F. REVENUES:
As aPPlicable:
1. pursuant to the provisions of Sections 4025, 5717 and 13TAS of the Welfare & lnstitutions

Code, and as further contained in the State Department of Health Care Services

Revenue Manual, Section 1, coNTRAcToR shall collect revenues for the provision of

the services described pursuant to Exhibit A. Such revenues may include but are not

limited to, fees for services, private contributions, grants or.other funds. All revenues

received-by CONTRACTOR;hall be reported in their annual Cost Report, and shall be

used to offset gross cost'

IELECAR'|. CORt'ORATION-MHUC RIVERSIDE. PERRIS & DESERT
cRtsls ll(xPlT^r REGtoN
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MH&SU-20242423
MEDI-CAUNON MEDI.CAL

2. CONTRACTOR shall be responsible for checking and confirming Medi€al eligibility for
its patient(s)/client(s) prior to providing and billing for services in order to ensure proper
billing of Medi-Cal.

3. PatienUclient eligibility for reimbursement from Medi-Cal, Private lnsurance, Medicare, or
other third party benefits shall be determined by the CONTRACTOR at alltimes for billing
or service purposes. CONTRACTOR shall pursue payment from all potential sources in

sequential order, with Medi-Cal as payor of Iast resort.

4. CONTRACTOR shall notify COUNTY of patienUclient private insurance, Medicare, or
other third party benefits.

S. CONTRACTOR is to attempt to collecl first from Medicare (if site is Medicare certified and
if CONTRACTOR staff is enrolled in Medicare program), then insurance and then ftrst
party. ln addition, CONTRACTOR is responsible for adhering to and complying with all

appiicabte Federal, State and local Medi-Cal and Medicare laws and regulations as it
relates to providing services to Medi-Cal and Medicare beneficiaries.

6. lf a client has both Medicare or lnsurance and Medi-Cal coverage, a copy of the Medicare
or lnsurance Explanation of Benefits (EOB) must be provided to the COUNTY within thirty
(30) days of receipt of the EOB date.

T. CONTRACTOR is obligated to collect from the client any Medicare co-insurance ancl/or

deductible if the site is Medicare certified or if provider site is in the process of becoming

Medicare certified or if the provider is enrolled in Medicare. CONTRACTOR is required to

clear any Medi-Cal Share of Cost amount(s) with the State. CONTRACTOR is obligatqd

to attempt to collect the cleared Share of Cost amount(s) from the client. CONTRACTOR

must noiify the COUNTY in writing of cleared Medi-Cal Share of Cost(s) within seventy

two (72) hours (excluding holidaysf of the CONTRACTOR'S received notification from the

State. bOmfnnCTOR shall be iesponsible for faxing the cleared Medi-Cal Share of Cost

documentation to fax number (951) 955-7361 OR to your organization's appropriate

COUNTY Region or Program conta&- Patients/clients with share of cost Medi-Cal shall

be charged ttieir monthty UeOi-Cat share of cost in lieu of their annual liability. Medicare

clients will be responsibie for any co-insurance andtor deductible for services rendered at

Medicare certified sites.

g. All other ctients will be subject to an annual sliding fee schedule by CONTRACTOR for

services rendered, based on the patient's/client's ability to pay, not to exceed the

CONTRACTOR'S actual charges forthe services provided. ln accordance with the State

Department of Health Care Services Revenue Manual, CONTRACTOR shall not be

penalized for non-collection of revenues provided that reasonable and diligent atempts

are made by the CONTRACTOR to coilect these revenues. Past due patienUclient

accounts may not be referred to private collection agencies. No patienUclient shall be

denied services due to inability to pay.

9. tf and where applicable, CONTRACTOR shall submit to COUNTY, with signed Agreement,

a copy ot CONfnRCTOR'S customary charges (published rates).

10. lf CoNTRACTOR charges the client any additional fees (i.e. co-Pays)-above and beyond

the contracted SchedulE I rat", the CONTRACTOR must notify the COUNTY within each

fiscal year Agreement period of performance'

11. CONTRACTOR must notify the couNTy if CoNTRACTOR raises client fees- Notification

musl be made within ten (10) days following any fee increase.

Pags C^3 of C-B
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G" REALLOCAITON OF FUNDS:
1. No funds allocated for any mode and service function as designated in Schedule I may

be reallocated to another mode and service function unless prior written consent and
approval is received from COUNTY Program AdministratorlManager and confirmed by
the Fiscal Supervisor prior to either the end of the Aoreement Period of Performancq or
the end of the fiscal year (June 30m). Approval shall not exceed the maximum obligation.

2. ln addition, CONTRACTOR may not, under any circumstances and without prior written
consent and approval being received from COUNTY Prograrn Administrator/Manager and
confirmed by the Fiscal Supervisor, reallocate funds between mode and service functions
as designated in the Schedule t that are defined as non-billable by the COUNTY, State or
Federai governments from or to mode and service functions that are defined as billable
by the COUNTY, State or Federalgovernments.

3. lf this Agreement includes more than one Exhibit C and/or more than one Schedule l,
shifting of funds between Exhibits/Schedules is prohibited without prior written consent
and approval being received from COUNTY Program AdministratorlManager and

confirmed by the Fiscal Supervisor prior to the end of either the Aoreement Period of
Performance or fiscal Year.

4. No funds allocated for any expenditure category as designated in Schedule K may be
reallocated to another expenditure category unless prior written consent and approval is

received from COUNTY Program Administrator/ltilanager and confirmed by the Fiscal

Supervisor prior to either the end of the Agreement Period of Performance or the end of
the fiscal year (June 30n). Approval shall not exceed the maximum obligation.

H. RECOGNITION OF FINANCIAL SUPPORT:
CorurnncToR'Sstationery/letterheadshallindicatethat

funding for the program is provided in whole or in part by Riverside Riverside University Health

System - Behavioral Health.

r. PAYMENT:1. Monthly reimbursements may be withheld and recouped at the discretion of the Director or

its designee due to material Agreement non-compliarye,.!1g!yding overpayments as well

as adiuitments or disallowancis resulting from the COUNTY Contract Monitoring Team

Review (CMT), COUNTY Program Monitoring, Federal or State Audit, and/or the Cost

Report Reconciliation/Settlement process.

Z. ln addition, if the COUNry determines that there is any portion (or all) of the

CONTRACiOR invoice(s) that cannot be substantiated, verified or proven to be valid in
any way for any fiscal year, then the COUNTY reserves the right to disallow payments to

CONTR:ACTOS{ until pioof of any items billed for is received, verified and approved by the

couNw.

3. ln addition to the annual CMT, Program Monitoring, and Cost Report

Reconciliation/Settlement processes, the COUNTY reserves the right to perform

impromptu CMTs without prior notice throughout the fiscal year in order to minimize and

prevent couNTy and CoiTITRACTOR loss and inaccurate billing/reports, ]he couNTY,
at its discretion, may withhold andlar offset invoices and/or monthly reimbursements. to

CONTRAC1OR, at any time without prior notification to CONTRACTOR, for service

detetes and denials that may occur in association with this Agreement. COUNTY shall

notity C0NTRACTOR of a'nv such instances of services deletes and denials and

Paga C4of C8

lrLrlcAREcoRr'oRA'rroN-Mr{tJCR'r,iHt$f iff}#^tRlfr?xl
4 10020674?. 4ro0:061i 5 & 4 I 00?Q6ri:{l{/7{700"530280



subsequent withholds and/or reductions to CONTRACTOR invoices or monthly
reimbursements.

4. Nohrvithstanding the provisions of Paragraph l-1 and l-2 above, CONTRACTOR shall be
paid in arrears based upon either the actual units of service provided and entered into the
COUNTY'S specified Electronic Management lnformation System (MlS), or on a one-
twelfih (1/12tT monthly basis, or based upon the actual cost lnvoice by expenditure
category, as specified in Paragraph A-1 above-

a. CONTRACTOR will be responsible for entering all service related data into the
COUNTY's MIS (i.e. Provider Connect or CaIOMS) on a monthly basis and

approving their services in the MIS for electronic batching (invoicing) and

subsequent PaYment.
b. CONTRACTOR is required to enter all uniis of service into the COUNTY'S MIS no

later than 5:00 p.m. on the fifih (sth) calendar day following the date of service.

Late entry of services into the COUNTY'S MIS may result in financial and/or

service denials ancl/or disallowances to the CONTRACTOR'
c. CONTRACTOR must also submit to the COUNTY a signed Program lntegrity Fonn

(plF) (attached as Exhibit C. Attachment Al signed by the Director or authorized

iesigffiRorganization.Thisformmustbefaxedand/or
emaited (pDF format only) to the COUNTY at (951) 358-6868, and/or emailed to

ELMR_piF@rcmhd.org. Tne CONTRACTOR PtF fonn must be received by the

COUNTY via fax and/or email for the prior month no later than 5:00 p.m. on the

fifih (5m) calendar day of the current month.
d. Services entered into the MIS more than 60 calendar days afier the date of service

without prior approval by the COUNTY may result in financial and/or service

denials and/or disallowances to the CONTRACTOR'
e. ln addition to entering all service related data into the COUNTY'S MIS and the

submission of a signe? Program lntegrity Form (PlF), contracls reirnbursed based

on a Schedule K ls specifi-ed in Paragraph A-1 above are required to submit a
monthly invoice for the actual cost of services provided, per expenditure category,

as identified on Schedule K.
f. Faiture by the CONTRACTOR to enter and approve all applicable services into the

MIS for ine applicable month, faxing andlor e-mailing the signed PlF, and when

applicable, faiing and/or e-mailing the actual cost invoice, will delay payment to the

CONTRACTOR untilthe required documents as outlined herein are provided.

S. CONTRACTOR shall work with their respective COUNTY Regions or Programs to
generate a monthly invoice for payment through the MIS batching process.

6. CONTRACTOR shall provide the couNfi with all information necessary for the

preparation and submission to the State, if applicable, for all billings, and the audit of all

billings.

7. tn order to ensure that GoNTRACTOR will receive reimbUrSement for services rendered

under this Agreement, CSNTRACTOR shall be responsible for notifying Medi-Cat if at any

time CoNTRACTOR discovers or is made aware that client Medicare andlor lnsurance

coverage has been terminated or otherwise is not in effect. CONTRACTOR shall provide

COUNTy with a print screen from the Medi-Cal eligibility website indicating the Medicare

and/or lnsurance coverage has been removed within ten (10) days of termination request.

CONTRACTOR shall inilude their name and the comment "MedicareloHC Termed" on

the documentation provided to the COUNTY'

MH&SU-202A2423
MEDI-CAUNON MEDI.CAL
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MEDI-CAUNON MEDI-CAL

Unless othenrvise notified by the COUNTY, CONTRACTOR invoicing will be paid
COUNTY thirty (30) calendar days after the date a conect PIF is received
COUNTY and invoice is generated by the applicable COUNTY Region/Program.

Pursuant to Section llt.A. - REIMBURSEMENT AND USE OF FUNDS AND SECTION
XXV. - PROHIBITED AFFILIATIONS of the Agreement, CONTRACTOR acknowledges
any payment received for an excluded person may be subject to recover and/or
considered an overpayment by RUHS-BH and DHCS and/or be the basis for other
sanctions by DHCS.

@-REEEr.:
1. For each fiscal year, or portion thereof, that this Agreement is in effect, GONTRACTOR

shall provide to COUNTY two (2) copies, per each Program Code, an annual Cost Report
with an accompanying financial statement and applicable supporting documentation to
reconcile to the Cost Report within one of the length of times as follows and as indicated
below by an "X":

n Thirty (30) calendar days following the end of each fiscal year (June 30m), or the
expiration or termination of the Agreement, whichever occurs first.

X Forty-five (45) calendar days following the end of each fiscal year (June 30th), or
the expiration or termination of the Agreement, whichever occurs first.

tr Seventy-Five (75) calendar days following the end of each fiscal year (June

30th), or the expiration or termination of the Agreement, whichever occurs first.

Z. The Cost Report shall detail the actual cost of services provided. The Cost Report shall
be provided in the format and on forms provided by the COUNTY.

g. CONTRACTOR shall follow all applicable Federal, State and local regulations and
guidelines to formulate proper cost reports, including but not limited to OMB-circular A-122
and OMB-circular A-87.

4. lt is mandatory that the CONTRACTOR send one representative to the COUNTY'S annual
cost report training that covers the preparation ofthe year-end Cost Report. The COUNTY
wiil notify CONTRACTOR of the date(s) and time(s) of the training. Annual attendance at
the training is mandatory in order to ensure that the Cost Reports are completed
appropriately. Failure to attend this training will result in delay of any reimbursements to
thE CONTRACTOR.

CONTRACTOR will be notified in writing by COUNTY, if the Cost Report has not been
received within the specified length of time as indicated in Section I, paragraph 1 above.
Future monthly reimbursements will be withheld if the Cost Report contains errors that
are not corrected within ten (10) calendar days of written or verbal notification from the
COUNW. Failure to meet any pre-approved deadlines or extensions will immediately
result in the withholding of future monthly reimbursements.

The Cost Report shall serve as the basis for year-end settlement to CONTRACTOR
including a reconciliation and adjustment of all payments made to CONTRACTOR and all

revenuJ received by CONTRACTOR. Any payments made in excess of Cost Report

setlement shalt be iepaid upon demand, or will be deducted from the next payment to

CONTRACTOR.

TELT:CARE CORPORATIO}'i.MI'IUC RIVERSIDF; PERRIS & DrlEltT
CRISIS HOSPTTAL RECTON
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All cunent and future payments to CONTRACTOR will be withheld by the COUNTY until
all final, current and prior year Cost Report(s) have been reconciled, settled and signed
by CONTRACTOR, and received and approved by the COUNTY.

CONTRACTOR shall report Actual Costs separately, if deemed applicable and as per
CONTRACTOR'S $chedule l, to provide Agreement Client Ancillary Services,
Prescriptions, Health Maintenance Costs, and Flexible funding costs under this
Agreement on the annual cost report. Where deemed applicable, Astual Costs for
lndirect Administrative Expenses shall not exceed the percentage of cost as submitted in
the CONTRACT Request for Proposal or Cost Proposal(s).

K. BANKRUPTCY:
Wahin tive tSl calendar days of filing for bankruptcy, CONTRACTOR shall notify COUNTY'S
Behavioral Health's Fiscal Services Unit, in writing by certified letter with a courtesy copy to the
Behavioral Health's Program Support Unit. The CONTRACTOR shall submit a properly prepared

Cost Report in accordance with requirements and deadlines set forth in Section I before final
payment is made.

AUDITS:
t. CONTRACTOR agrees that any duly authorized representative of the Federal

Govemment, the State or COUNTY shall have the right to audit, inspect, excerpt, copy or

transcribe any pertinent records and documentation relating to this Agreernent or
previous Agreements in previous years.

2. lf this Agreement is terminated in accordance with Section XXVll, TERMINATION
pROVlSl[NS, the COUNTY, Federal and/or State govemrnents may conduct a final

audit of the CONTRACTOR. Final reimbursement to CONTRACTOR by COUNTY shall

not be made until all audit results are known and all accounts are reconciled. Revenue

collected by CONTRACTOR during this period for services provided under the terms of
this Agreement will be regarded as revenue received and deducted as such from the final

reimbursement claim.

3. Any audit exception resulting from an audit conducted by any duly authorized
representative of the Federal Government, the State or COUNTY shall be the sole

responsibility of the CONTRACTOR. Any audit disallowance adjustments shall be paid in
full upon demand or withheld at the discretion of the Director of Behavioral Health against
amounts due under this Agreement or Agreement(s) in subsequent years'

4. The COUNW will conduct Program Monitoring Review and/or Contract Monitoring Team

Review (CMT). Upon completion of monitoring, CONTRACTOR will be mailed a report

summarizing the resuhs of the site visit. lf and when necessary, a conective Action Plan

wil be suUmitted by CONTRACTOR within thirty (30) calendar days of receipt of the
report. CONTRAC1On'S failure to respond within thirty (30) calendar days will result in

wiifrnotdlng of all payment until the correc{ive plan of action is received.

CONTRACTOR'S response shall identiff time frames for implementing the corrective

action. Failure to prwide adequate response or documentation for this or subsequent
year's Agreements may result in Agreement payrnent withholding and/or a disallowance

to be paid in full uPon demand.

L.

It,I. TRAINING:
cor.rr-mcroR understands that as the couNw implements its current Mls to complv wilh

Federal, state and/or local funding and service detivery requirements, CoNTRACTOR will'

therefore, be responsible for senJing at least one representative to receive all applicable

Page C-7 olC-8
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COUNTY training associated with, but not limited to, applicable service data entry, client
registration, billing and invoicing (batching), and leaming how to appropriately and successfully
utilize and/or operate the current and/or upgraded MIS as specified for use by the COUNTY
under this Agreement. The COUNTY will notify the CONTRACTOR when such training is
required and available.

N. FURNISHINGS AND EQUIPiIIENT
1. OVVNERSHIP: lf equipment and fumishings were previously purchased through this

Agreement, CONTRACTOR acknowledges that these items are the property of
COUNTY. Procedures provided by COUNTY for the acquisition, inventory, control and
disposition of the equipment and the acquisition and payment for administrative services
to such equipment (e.9, office machine repair) are to be followed.

2. INVENTORY: CONTRACTOR shall maintain an intemal inventory control system that
will provide accountability for equipment and fumishings purchased through this
Agreement, regardless of cost. The inventory control system shall record at a minimum
the following information when property is acquired: date acquired; property description
(to include model number); property identification number (serial number); cost or other
basis of valuation; funding source; and rate of depreciation or depreciation schedule, if
applicable. An updated inventory list shall be provided to COUNW on a semi-annual
basis, and filed with the Annual Cost Report. Once COUNTY is in receipt of this list,
COUNTY inventory tags will be issued to CONTRACTOR, and are to be attached to the
item as directed.

DISPOSAL: Approval must be obtained from COUNTY prior to the disposal of any
property purchased with funds from this Agreement, regardless of the acquisition value.
Disposal (which includes sale, trade-in, discard, or transfer to another agency or
program) shall not occur until approval is received in writing from COUNTY.

CAPITAL ASSETS:
a. Capital assets are tangibte or intangible assets exceeding $5,000 that benefit an

agency more than a single fiscal year. For capital assets approved for purchase by
COUNTY, allowable and non-allowable cost information and depreciation
requirements can be found in the Center for Medicare and Medicaid Services (CMS)
Pubtication 15, Provider Reimbursement Manual (PRM) Parts I & ll. lt is

CONTRACTOR'S responsibility to ensure compliance with these requirements.

b. Any capital asset that was acquired or improved in whole or in part with funds
disbursed under this Agreement, or under any previous Agreement between COUNTY
and CONTRACTOR, shall either be, at the eleclion of COUNW as determined by the
Director or designee: (1) transferred to COUNTY including all title and legal ownership
rights; or (2) disposed of and proceeds paid to COUNW in a manner that results in

CbUruW being reimbursed in the amount of the cunent fair market value of the real or
personal property tess any portion of the current value attributable to CONTRACTOR's
out of pocket expenditures using non-county funds for acquisition ol or improvement
to, such real or personal property and less any direct and reasonable costs of
disposition.

TLLECARE CORPORATION-MHUC RIYT.RSIDE PERRIS & DESLRT
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COUNTY OF RIVERSTDE

RIVERSIDE UNIVERSITY HEALTH SYSTEM . BEHAVIORAI-HEAI-TH

MENTAL HEALTH URG ENT CARfS (MHUq - RTVERSIDE, PERRIS & DESERT

SCHEDULE I - BUDGET GE PIAiINING
N[\VCONTRACT

RECION:
CONTRACT PROVIDER NAME:

MONTII I-Y REIMBURSEM ENT:

YEAR END SEfiI.EMENT:
DEPT ID / PROGRAM:

SYSTEM RU NUMIII]R:

CRISIS IIOSPITAT.

TELECARECORPORA'TION

NEGOTTATET' RATE-PER EXII IBTT C.AI
NEGOTIATED RATE- PIR EXHIBTT C,A]
4100106747. 4100206215 Gs 4100206Sx.\/74700/530280

I3ORCWIC, 13\ N.\ \ \\ 6E 33\ \\r\.\

FISCAL YEAR 2A?rI2O21,IAO2I

Rl:\'. l)A tti l0/l/l0ll

.t I002067,t7l7.1700/5 102 80

PERRIS

{ 1001062 I 517{700/530?80

RIVERSIDE

.r I 00206 )il{ll?.t7(ry5 }0280
DESERT

sTAR't Up CCI$r
RIVERSIDE

STARTLIP COST

DESERT

SYSTIT{ RI.' NUI\{OERS

]lORC\l',tC
Unlt/Epirordc

11'rh\h\\
Unlt/Episode

3l\), \ t.r.r
Unit/Enisode

TOTAI-

\l()l)ll ()F Sl:llYl(.[: l0 l0 l0

Sl:RYI(-[ FLINCTION: 2i 2i l5
pR(x.!.1)tlRE col)F 208r209N8 208/209N8 208r2(RNlr

Nt !!lBtiR OF ttNl'lS:(t rniuifpi5o1.i 4,497 {,{97 1,497

A\rli ltAC; I: l.l: N(i] t I t)l; S't AY (l.OS) 8.80 8.80 8.8{)

1'O1'Al, I K)t 
'RS

19.570 19.570 19.570

norlRl-Y RA.[E srt5.2l $85 11 $d5 11

ItUItBUITSINlIN't cl'U $750.fi) $n7.00 $7fi.m
PR(XiR,\\l (l()S l : $r.]2,.167 $1.{9{.t69 $l.lr2.{67 $99,X!7 $276,026 $r0,6r{.616

Itnv[ N{ Its (1)t.l-[(..IEl)

B, SO s0 s0 i0 s0 io
(-. \{ixellancotrs .$0 SO st'r s0 SO 50

Tol A l. (.ONTtu{CT()R Rf vf !iU lrs So $0 $0 s0

rlL,t t)ltllcATloN $r,]72.467 $r.49,t.169 $r.r72,467 $e9,507 $276026 $10,61.1,616 s10.6t.r.6]6

\I OBLIG,{TI0N .h

.c.{t./l:rP sr,il7,610 $1.r72.376 $1,517,610 $0 $0 5{,607,596 41.il$

B. FEI)IRAL FIlNI)S 0turb

C. R[rll.l(iNM[itf[ l:t INI)S 0(xlt
I), SI'ATE GHNTR.{L TTINI)S 0u)q,

[ (:otlNTY rliNI)s 000h
t:, IUIISA,CSs sl,8i.l,8i7 ir,92r,79] 9r.8il,8? 5S9,507 s276.026 s6.007,0.r0 56 5}}!

ToTAL (s0tlRCI:S OF FIIXDING) $r,r77,{67 $3,.r9.r,t69 $3,17?,.167 $99.507 $276,026 $t0.6t{,616 l0(1ft"r.h

N/A NIA
NlI. NIA
N/A NiA

N/A N/A
N/A N*/A

N1A NiA
N/A N1A

N/A N/A

A PATIINT I'f LJ
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Attachment A
CERTIFICATION REGARDING LOBBY1NG

The undersigned certifies, to the best of his or her knowledge and belief, that

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person br influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or ernployee of Congress, or an employee of a Member of Congress in connection
with the making, awardlng or entering Into of thls Federal contract, Federal gEnt, or cooperatlve
agreement, and the extension, continuation, renewal, amendment. or modilication of this Federal
contract, grant, or cooperative agreement.

(2) lf any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency of the United States
Govemment, a Member of Congress, an officer or employee of Congress. or an employee of a Member of
Congress in connection with this Federal conFacl grant, or cooperative agreement, the undersigned shall
comptete and submit Standard Form LLL, "Oisclosure of Lobbying Activities" in accordance with iB
instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontractors, subgrants, and contracts under grants
and cooperative agreements) of S100.000 or rnore, and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of tact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Trtle 31, U.S.C.. any person who f;ails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than S100,000 frcr

each such failure.

A"drula^-1,t*.+-^f
Signature

Do*o"[Loc^hf I svr -(),ie? Dar) ."t,,*-^f A%'.nr
Print Name/Title

gl4l*o*
Date

Administrative Office
4095 County Circle Orive / Riverside, CA 92503 / 951-358-4500 / RUHealth.org I



Attachment B

DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 3l U.S.C . 1352

t. TypcofFedenl Acdou: _
a. contract
b. gra.nt
c. coopcrativc aggeerncnt
d. loan
e. loon guarantec
f. lom iwrrmcc

2. Strtu! of Fedrnl Actloa:

a. bidoffer/
application

b. initial award
c. post-a*anl

3. &portTyp.: _
a- initial filing
b. materialchangc

For Mrtcrhl Chengc Ouly: Yesr 

--Quartcr __
Datc of [ast Rcport __-*_

4. Name rnd Addre*r of Repordng Endty:
Primu

Subawardce

Tier. ilknown:

Congresdoml Dhdct, if Lnorvn:

5. tf Repordng Endty ln No. 4 b Srbrrrrdeg ErEr N.EG rrd Addrcrr of
Prime:

Coogrrsdoul Dlrtric( if known:

6. Fcdcral Department/Agency: 7. [tderrl Progrem Naue/Dxcrlpdon:

CFDA Number. if aoolicrble:
8. FederdAcdon Number, illnown: 9. Awrrd Amount, if known:

s

10. a. Namc and Addrcss olLobblng Endty:
(last nsmc, first name, Ml)

10. b, tndMdurfs Pcrformlng Scrvlcos (includiog addrcss if ditlcrcil &Dm

No. 10.4.)

f.Anach Continwtion Shce(s) Sf -LLL-A lfNccessary) (if individual. lo-st narnc, 6rst namc, middlc)

I l. Arloort of Pryrotnt (check all thot apply):

c Actuol $ Plmned

13. Typc of poymot (chcck all lhat ryply):
__ a- rvtaincr

_ b. mc-timc [ce

,-_ c, commissior

* d contiogcot fec

_ e. dcM

- 
f. othcr: spccil6

12. Form of Prymcnt (chcck rll thrt rpply):

-* a. ccsh

_ b. in-kiod: spccify:

Naturc

Ac&al

l.l. Erief D$crtpdon of Sen{cer Perforsed or to be Pcrform.d end Drtc(s) of Servicc, lncludlog oficcr(s), amploycdr| or mcmbcr(r) coatrrcttd for
Peyment lndicrttd io ltem I l:

(Attsch Continustion Shct(e) SF-LLL-A, if necessry)

15. Are Condnurtlon Shcc(r) SF-LLL-A Artrchtd: Yes_ _. (Number_) No

I 6. IDformsdotr reqrerted through tbis form is euttorlzed by Tltle 3 I
U,S.C. recdon t352. Thit dirclorure of lobbying rctivltier ls r meterhl
reprcs€ntrdon of frct upon whlch rtllracc wes pleced by thc dcr
rbovc rrhco thlr tranracdon rrs nrrde or enterGd lnto. Thls
dlsclosurc lr requlred partunt to 3l US.C. 1152. Thlr hformrdon
will be rcported to tfte Congrtsr stml-rnourlly rnd wlll bt rvrllrblt
for publtc lupecdon. Any person who frlls to filc tie rcqulred
dlsclorure shrll bc rubJ.ct ta . clvlt pearlty of not lcss ttlrr tl0.000
rtld not more thnn tllXl.fil0 for ach rach frllure.

Slgnrture:

'I'lde:

Tclephonc:

Drtc:

Print Nrne:



DISCLOST'RE OF LOBBYING ACTIVITIES
CONTIIi{UATION SIIEET SF.LLLA

Reporting Entity:
Page 
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3

INSTRUCTIONS FOR COMPLETION OF SF.LLL, DISCLOSIJRE OF'LOBBYING ACTIWTIES

This disclosure form shall be completed by the n"porting entity, whether subawardee or prime Federal recipient, !t thc initiation or reccipt nf a

covcred Federal action, r:r a matcrial change to a prcvious filing, pursuant to titlc 3 I U.S.C. Section 1352. The 6ling ofa furm is rcquired lor each
paymcnt or agreement to make paymcart to any lobbying entity for influencing or aaernpting to influcncc an o&icsr or ernployee of any agetrcy, a
Membcr of Conguss. an officcr or onployce of Congrcss, or an employce of a Mcmber of Congrcss in c.onnection with a covered Federal action.
Use oI'SF-LLL-A Continuation Shea for addirional information if the spacr: on the form is inadequate. Completc all itcms that apply for both the
initial Iiliog and matcrial changc report. Refer to the irnplcmcnting guidance published by the Office of Managernent and Budget for additional
information.

IdentiS the type of covercd Fr:deral action for which lobbying activity is and/or has been secured lo influence the outcomc of a covered
Fedcral action.

2. Idcnti$ the status ofthe covered Fcderal aclion.

ldentis the appropriate classification of this report If this is a follow-up report caused by a material change to thr information prwiously
reporte4 entcr thc year and quartcr in which the change occurred. Enter the datc ofthe last previously submitted rcport by this rcponing
entiry for thi$ cove&d Feds:rl action.

4. Enter the full name, address, city, state and zip code oflthe rergrning enaity. lnclude Congressional District" if knovrn. Check the appropriate
classification of the reporling entity that dcsignatcs if it is. or expects to be, a prirnc or subaward rccipicnt. ldcntifu the tic'r of the
subawardce; c.g., thc first subawardee of thc prime is the lst tier. Subawards include but ate not limited !o subcontracts. subgrants and

contrdct awards undcr grants.

5. If rhe oryani:ntion liling the rcport in item 4 checks "subuwardee', t}cn enter thc full namc, addrcss, city, state and zip codc of trc prime
Fcderal recipicnt. Includc Congressional District if known.

6. Entcr thc namc of thc Fedcral agcncy making the award or loan commitrnent- Includc at least onc organizational lcvel below agcncy namc. if
known. For examplc. Department of Transponation. United Sutes Coasr Guard.

"t . Entcr the Fedcral program name or description for the covcrcd Fedeml action (itcm I ). If known. entcr the full Catalog of Fcdcral Domestic

Assistancc (CFDA) numbcr for grants, cooperativc agrcemenLs, loans, and loan commitmotts.

8. Entcr rhe mosr apprcpriate Fcderal idantifying number available for thc Fedcral action idenrified in itcm I (e.g., Rt4uest Ior Proposal (RFP)

Numbcr, [nviurtion for Bid (IFB) Number; grant lnnouncemcnt numbcr: thc contrac! gmnt or lotrn award nurnbcr: the application/proposal
control number assigned by the Fedcral agcncy). Includc prefixes; e-g., "RFP-DE-90-001."

9. For a covered Federal action where there has bcen an award or loan commitment by the Federal agency, enter the Federal amount of thc

award/loan commitment for the prirne ertity identified in itcm 4 or 5.

I 0. (a) Enler the full nomc, address, city, statc and zip code of the lobbying entity engagLd by the rcporting entity identified in itcrn 4 to in{luencc

the covcred Fcdcrul action.
ll. (b) Entcr rhe full names of the individual(s) pcrforming sc.rvices, and include full addrcss if diffcrent from l0(a). Enter Last Namc, First

Namc, and Middle Initial MI)"

12. Enter the amount of compcnsation paid or reasonably expccted to be paid by the ruprting eotity (item 4) to thc lobbying entity (itcm l0).
Indicate whether the payment has bccn madc (actu.al) or will be made (planned). Check all that apply. If this is a material change report,

entcr the cumulativc amormt of paymcnt made or plannerl Io bs made.

13. Chcck all that apply. lf p*yment is made thnlugh an in-kind conrribution, spcci$ thc naturc afld valuc of the in-kind payment.

14. Chcck all thatapply. lfother, spccifu nature.

15. provideaspecificanddetailcddescriptionofthescrviccsrhatthelobbyisthaspcrformed,orwillbccrpectedtoperfomlandthcdate(s)of
any s"rriccs rerdercd. Includc all prcparatory and rclottd activity, not just time speflt in actuat con6ct wilh Federal ollicials. IdcntiS the

Fetlsrat oflicial(s) or ernploycc(s) contaccd or the offrcer(s), cmploycds), or Membe(s) of Congrcss that werc contacted.

15. CheckwhetherornotasF-LLL-AContinuationshea(s)isattachcd. Lislnumberofshcetsifyes.

16. The certi$ing official shall sign and date the form, print hiJher name, title, and tctcphonc numbcr.

Public rcponing burdcn of informstion ts estimatcd to :rvcl:rgc pcr response.

cxisting data soutccii, gathcring and maintaining thc data nceded, and completiog and rwicwing the collcction of
of inqilimrtc or othcr of this collcrtioo
DC'

l'ormation. including suggcstions for rcducing this burdrn, to thc Oflicc of Managcrncnt and Burlgct Papcrwork
Scnd commcoLs tfte
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RIr/ERSIDE COUffi Y lNFORltlATlOll TECHT{OLOGY

VPN Account Request Form - Vendor
vERSloN 1.0 | 0A1E oF REVISION 2015-lt{3

(-@

SUPERVISOR 

' 
TANAGER FROT SFOTTSOMilG COUNW AGEiICY 

' 
DEPARTilETT

supERvrsoR/MAMGERNAI,€ AShley Trevino-Kwong

TrrLE AdministrativeServices Manager

couNryAG€NcyroEpARrMENr RUHS-Behavioral Health

EMAIL AJTrevino@ruhealth.org PHor,rE 951-3584739

USER REQUESTING ACCESS

ACCOUT{T DETAILS

Tlris appllcation is used for establlshing a VFN accpunt for artroized trlrd parties. A supervisor or managar must complete hie 4plicalion and

submit it abng witr tra sQned VPN Aaess Agreement Follow fie insfruc{ons behw.

A supervisor or manager cornpletes he inbrmatirn behw. All felds musf be comfleted.

The acmunt request form and'agreernent are pmvidad b user br revimr ol agreement and user s[nafum.

The funr and agreement are subnitM to RCIT*lelp Desk vta email. lncornpleb forms iri[ nct be procass€d.

oncs processing is compleb and account creabd, user and supervisor am emdled docurnenEton. User will De required to call tte RCIT-

Help Desk fu iniilal account passrilord rcsel The Requesting &pervisor / Managa wili b€ i&nttfied as $s paEon fia user will contact br

support of he departnenhlsystems.

1.

L
3.

4.

FIRST NAME

LAST NAME

JOB TTLE

VENOOR NAME

OFFICE STREET ADDRESS

ZIP CODESTATECITY

OFFICE PHONE

EMAIL AOORESS

vPNGRouPNAMe Mental Health

ASSIGN SAME RIGHTS ASSTAFF MEiltsER

OESCRIPNON / RJRPOSE OF ACCESS REOUIRED

oEpAFrMEr{T B|LL|NG STRING 10000.4 1004 1355 1.83600



RIVERSIDE COUilTY II{FORiIATIOIJ TECHITOLOGY

VPN Access Agreement - Vendor
VERSTON 1.0 | DATE OF REVISIoN m15-08-18

trl

USER REQUESTING ACCESS

USER Mlif

USER TITI..E

VENDOR NAM€

l, the individual named above understand that I am being granted access to a County of RiversiCe netwo* for the sole purpose of

accomplishing the tasks that I have been contracted with County of Riverside to complete. I understand trat this access is a privilege

and that it may be revoked at any time if I fail to comply with the provisions set forth herein.

Riverside County crcates and maintains demographic and healtr information relating to its patienb (defined as "Confidential

lnformation"). This Confidential lnformation is located in computer information systems as well as paper charts and files. Confidential

lnformation is protected from unauthorized or inappropriate access by Riverside County policies, as well as state and federal law.

Riverside County provides access to a network segment for pre-authorized 3rd parties. Remote Access Users may not gain access t0,

use, copy, make notes of, remove, divulge or disclose Confidential tnfurmation, except as necessary for contracted business purposes.

County of Rivenide provides access to a network segment for pr*authorized 3rd parties. fhis access is intended solely for business

purposes and is filtered, monitored, and managed accordingly'

Due to the wide variety of hardware and software configurations that may be present on 3rd party devices, the County of RiversiiCe and

its employees cannot accept mponsibilityfliability for:

. Loss, com:ption or virus infection of customer data and/or applications.

. Hardware or software damage resulting from the use of equipment or software while on the County of Rivenside netwo*.

. Hardware or software damage resulting from service by County of Riverside employee'

This includes, but is not limiled to:

r Damage to portable electronic storage, communication, or media devices.

. Damage to a laptop's software configuration due to service by County of Rivenside statf'

. Loss of data on an electronic storage, communication, or media device; or loss of data from an email server,

Authorized Vendors are required to:

. Use County of Riverside's network only for aulhorized business purposes.

. Ensure anti-malware, and encryption applications are actively employed on their equipment and that corresponding signatures

and patches are maintained in a cunent manner.

PAGE,I OF 
'



R I VE R S I D E C O U I{T Y I iT F O RtU AT I O IiI T E C I{ I{ O L O GY

VPN Access Agreement - Vendor
VERSION 1.0 | oAIE OF REVlSlOftlz0lSS-l8

USER AGREEMENT

1. Access to Confidential lnformalion through Rivenide County lnformation Systenrs. Riverside County agrees to provide

Remole Acress User with access to the County of Riverside lnformation Systems, which may contain Confidential lnformation,

inctuding protected Health lnfurmation ("PHl'), subject to the conditions outlined in this Agreement. Remote Access User may

access only the minimum amount of Confidential lnformation necessary to perform contracted services on behalf of Riverside

County.

Z. protection of Confidentialig and Scurig of Confidential lnformdion. Remote Access User agrees to protect the

confidentiality and security of any Confidential lnformation accessed hom Riverside County. Remote Access User will comply with

Health lnsurance Portability and Accountability Act (HIPAA) and the rules implemenling HIPAA.

The Remote Access User agrees to never access Confidential lnformation for "curiosi$ viewing.' fhe Remote Access User

understands that this includes viewing their own personal Confidential lnformation as well as that of their children, family members,

friends, or coworkers, and all others unless access is necessary to provide contEEted services-

3, User Name and passwords. Remote Access User agrees not to share his/ her user name, password or access device with any

other person or allow anyone else to access Rivenide County lnfurmation Systems under his/her user name, password or device.

Remote Access User agrees to notifo the Riverside County lnformation Security Office at (951)955'8282 immediately if he/she

becomes aware or suspects hat another person used hislher user name, password or device to gain access to Riverside County

lnformation Systems.

4. prinung Confidential lnfonnation. lf Remote Access User prints Confidential lnformation, User will protect the printed

Confidential lnformation from any access or use not authorized by this Agreement, and thereafter shred such copies when they are

no longer required for the purposes authorized herein. lf printed Confidential lnformation is stolen or lost the Remote Access User

agrees to notify the Riverside County lnformation Security Office within 12 houn'

S. Auditing Compllance. Remote Access User agrees that his/her compliance with this Agreement may be reviewed/audited by

Riverside County and will retum any software or equipment and/or un-instalUdelete any software programs upon reguest by

Riverside County.

6. Risks and Wanantiec. The parties recognize lhat remote access introduces unique risks that may exist on the remole access

device that compromises the integrity and security of data and remote access, including but not limited to spyware, hacker access,

viruses, worms, and other harmful software (collectively refened to as 'Remote Access Risks'). Riverside County will not be

responsible or liable for any losses or damages related to Remote Access Risks.

Remote Access User agrees that Riverside County will not be liable for any direcl, indirect, incidental, special or other damages

incuned by Remote Access User. Riverside Coung does not guarantee or wanant the availability of remote access of Riverside

County lnformation SYstems.

Riverside County reserves the right to impose additional inbrmation security safeguards, including (withor.rt limitation)sofiware and

hardware requirements.

l. Brcach Notification. Remote Access User must report to the Riverside County tnformalion Security Ofiice within 12 hours, any

access, use, or disclosure of Confidential lnformation for purposes other than those permited by this Policy or this Agreement'

g. Vendor Responsibilities. The Responsibilities of the contracted Remote Access Use/s employer are set forth below' This

agreement must be signed by an authorized representative of Remote Access Usels employer. This Agreement will not become
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effective, and Riverside County will not grant remote access, unless this agreement is signed by such aulhorized representative of

Remote Access Use/s employer.

g. Confidentiality Concerns. Rivenside County, in its sole judgment and discretion, may take any or all of the fullowing actions,

when a suspicion of or actual security incident occurs involving a Rernote Acess User who has obtained unauthorized access to

Confidential lnformation, has disclosed Gonfidential lnformation in violation of fedenal or state lavvs or regulations, has violated any

Riversirle County policies or procedures regarding confidentiality or the use of Confidential Information, or has violated any

provisions of this Agreement:

a. Suspend or terminate Remote Access Use/s access to Riverside County lnformafion Systems.

b. Bring legal action to enforce this Agreement.

c. Notiff the appropdate authorities if necessary.

VENDOR RESPONSIBILITTES FOR REMOTE ACCESS USER ACCOUNTS

1. Vendor will require each employee rvho which has been granted remote access to Riverside County lnformation Systems to sign a

separate Remote Access User Agreement with Riverside County and obtain a distinct user name and password. Vendor will not

permit employees to share us€r names and passwords.

2. Vendor agrees to train employees on the requirements of this Agreement and is responsible lor its employee's compliance with all

provisions of this Agreement.

3. Vendor must notify the sponsoring department listed on this form or the Rivenside Coun$ Help Desk at (951)95$9900 within 12

hours ol an employee's termination. Riverside County willterminate such use/s remote access upon notification.

4. This Agreement cannot be hansfened or otheruise assigned to other employees.

S. Vendor shall be financially responsible for all costs (including, but not limited to, the required notification and lhe maintenance of

customer relalion phone lines, civil penalties, and damages) Riverside Coun$ incurs as the result of an unauthorized use or

disclosure caused by its employees or agents.
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Notwithstanding the above, Riverside County may terminate this Agreement and any usefs remote access al any time hr any reason'

County of Riverside appreciates your support and understanding in this matter. By signing this agreement, you acknowledge your

understanding of, and agreement wlth, the terms of County of Riverside network use.

USER REQUESTING ACCESS

USERMME

USERTIru

VENDOR NAilE

REOUESTING USER SIGNATURE DATE

AUTHORTZED AGEltlT OF VENDOR

AGENI NAME

AGENT IITI.E

VENOOR NAME

VENDOR AUTHOR'zED AGENT SIGNATURE DATE

SUPERYISOR 

' 
TAT'IAGER FROM SPONSORING CqJilTY AGENCY 

' 
DEPARTIIIENT

SUPERVISOR / IOANAGER SIGNAIURE DATE

tr

supERvrsoR/ITAMGERMME Ashley Trevino-Kwong

supERvrsoR /irANAcERlTtE Administrative Services Manager

couxry AGENcy / oEPARTI,ENT RUHS-BH
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