
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:2.1'1
(tD # 21281)

MEETING DATE:
Tuesday, February 28, 2023

FROM : AUDITOR CONTROLLER

SUBJECT: AUDITOR CONTROLLER: lnternal Audit Report 2023-316: Riverside County

Office on Aging, Follow-up Audit, All Districts. [$0]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Receive and file lnternal Audit Repoft2023-316. Riverside County Office on Aging,

Follow-up Audit

ACTION:Consent

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried, lT

WAS ORDERED that the above matter is received and filed as recommended.

Ayes.
Nays:

Absent:
Date:
xc:

Jeffries, Spiegel, Washington, and Gutierrez

None
Perez
February 28,2023
Auditor

Ki Rector
Cle
By:
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FINANGIAL DATA Cur?ent Fiscal Year: Noxt FiEcal Year: Tot l Cost: Ongolng Cost

COST D 0.00 $ 0.00 $ 0.00 $ 0.00

NET COUNTY COST D 0.00 $ 0.00 $ 0.00 $ 0.00

SOURCE OF FUNDS: N/A
Budget Adjustment: No

For Fiscal Year: nla

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
We completed a follow-up audit of the Riverside County Office on Aging. Our audit was
limited to reviewing actions taken as of December 27, 2022, to correct findings noted in our
original audit report 2019-004 dated June 19, 2019. The original audit report contained two
recommendations, all of which required implementation to help correct the reported
findings.

Based on the results of our audit, we found all two recommendations were implemented

For an in-depth understanding of the original audit, please refer to lnternal Audit Report
2019-004 included as an attachment to this follow-up audit report or it can also be found at:

Https:i/auditorcontroller. orqid ivisions/internal-audit

lmpact on Citizens and Businesses
Provide an assessment of internal controls over the audited areas

SUPPLEMENTAL:
Additional Fiscal lnformation
Not applicable

ATTACHMENTS:

A: Riverside County Auditor-Controller - lnternalAudit Repoft2023-316: Riverside County

Office on Aging, Follow-up Audit.
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Internal Audit Report 2023-316

Riverside County
Office on Aging
Follow-up Audit

Report Date: February 28r2023

COUNTY
CONTROLLER
F RIVERSIDE

Office of Ben J. Benoit
Riverside Coun ty Audito r-Controller

4080 Lenrorr Street, I lllt liloor'
lliversirle, CA 92509

(9sr) ess-3800
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COUNTY OF RIVERSIDE
OFFICE OF THE

AUDITOR-CONTROLLER

County Administrative Center
4080 Lemon Street, 11h Floor

P.O. Box 1326
Riverside, CA 92502-1326

(951) 955-3800
Fax (951) 955-3802

AUDITOR
CONTROLLER
F RIVERSIDE

AG) I

oCOU NTY

Ben J. Benoit
Riverside County Auditor-Controller

Tanya S. Harris, DPA, CPA
Assistant Auditor-Controller

February 28,2023

Jewel Lee
Director
Riverside County Office on Aging
3610 Central Avenue, Suite L02
Riverside, CA 92506

Subject: Internal Audit Report 2023-3'1,6: Riverside County Office on Aging, Follow-up
Audit

Dear Ms. Lee:

We completed the follow-up audit of Riverside County Office on Aging. Our audit was
lirnited to reviewing actions taken as of December 27,2022, to help correct the findings
noted in our original audit report 2019-004 dated June 19, 2019.

We conducted our auclit in accordance with the International Standards for the
Professional Practice of Internal Auditirrg. Thesc standarcls require that we plan and
perform the audit to obtain reasonable assurance that our objective, as clescribed in the
preceding paragraph, is achieved. Adclitionally, the standards requirc that we conduct
the audit to provide sufficient, reliable, and relevant evidence to achieve the audit
objectives. We believc the audit provides a reasonable basis for our conclusion.

The original audit report contained two recomrnendations, all of wl'rich required
implementation to help correct the reported findings. Based on the results of our audit,
we found tl'rat all two recommendations were implemented.



AG) AUDITOR
CONTROLLER

COUNTY OF RIVERSIDE

Internal Audit Report 2023-3'1,62 Riverside County Office on Aging, Follow-trp Audit

Summary of the conditions frorn the original audit and the results of our review on the
status of the irnplernentation of thc recommcndations are provicled in this report. For an
irr-dcpth understanding of the original audit, please refer to Internal Audit Report 2019-

004 included as "Attachment A" of this audit report along with your department status
letter as "Attachment 8". You can also find thc original audit report at
httn uditorcontroller. ld lvlslo ns/i nternal-a rrdit

We thank you and your staff for your help and cooperation. Tl're assistance provicled
contributed significantly to thc successful completiorr of this audit.

Ben J. Benoit
Riverside County Auciitor-Conh'oller

:----\-

By: Ren6 Casillas, CPA, CRMA
Deputy Auditor-Controller

cc: Board of Supervisors

Jeff A. Van Wagenen, Couttty Executive Officer
Dave Rogers, Cldef Adminish'ative Officer
Grand Jury

IPage 2



AC) AUDITOR
CONTROLLER

COUNTY OF RIVERSIDE

Internal Audit Report 2023-3'1,6: Riverside County Office on Aging, Follow-up Audit
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AOIAY,?JJPH
COUNTY OF RIVERSIDE

Internal Audit Report 2023-31,6: Riverside County Office on Aging, Follow-up Audit

Grant Aere t Compliance

Finding 1: Unallowable Expenditures

"Of.f.ice on Aging contracted for services considered unallowable by thc HARTS glant
agreement with Riversicle County Department of Public Social Services. The HARTS
grant is to provide nursing services to inJrome support services recipients. According to
the agreement,'No agreernent shall be made by Office on Aging with any party to furnish
any services herein.' Office on Aging did not have the personnel to provide nursing
service at thc start of the program and sub-confracted the services until qualified
persoturel was hired. Non-compliance with grant agreement rcquirements can lead t<l the
loss of grant funds."

Recommendation 1

"Revise policies and proccdures to ensure compliance with grant agreement
requirements or amend the agreement to allow the use of outside services."

Current Status 1: Lnplemented

IPage 4



AOIAH?IJPfi
COUNTY OF RIVERSIDE

Internal Audit Report 2023-3'1,6: Riverside County Office on Aging, Follow-up Audit

Revolving Funds

Finding 2: Fund Reconciliations

"There is no evidence that proper seglegation of duties exist, reconciliations and reviews
are perfouned in a timely mallner, and adequate reviews at the appropriate level are
performcd. In our sample of five monthly revolving fund reconciliations reviewed, three
did not have date and signafure from the preparer and reviewer. Thc Auditor
Controller's Standard Practice Manual 603, Revolving Funds, states, 'Reconciliations
must be properly reviewcd and approvecl by a supervisor...' Further, Star-rdard Practice
Manual 1001, Internal Controls, states, 'Duties are divided or segregated so that no one

Person has complete coutrol over a key function or activity.' Office on Aging staff dicl not
comply with county policies and procedures. Lack of segregation of duties, untimely
reconciliations, and no monitoring controls, can lead to misappropriation, theft, or loss
of funds."

Recommendation 2

"Ensure rnonthly fund reconciliations are evidenced with dates and signatures by the
preparer and reviewer."

Current Status 2: Implemented

IPage 5



Attachment A

Internal Audit Report Z0lg-A04

Riverside County Office on Aging
Audit

Report Date: June lg,20lg

rc)tAUDITOR
CONTROLLER

COUNTY OF RIVERSIDE

Office of Paul Angulo, CpA, MA
Riverside Cou nty Aud itor-Con troller

{080 l,cnron Strect, I I th liloor
Ilivcrsidc, CA 92509
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COUNTY OF RIVERSIDE
OFFICE OF THE

AUDITOR-CONTROLLER

County Administrative Center
4080 Lemon Street, 11h Floor

P.O. Box 1326
Riverside, CA 92502-1 326

(9s1) 955-3800
Fax (951) 955-3802

AUDITOR
COT,IIROLLER
F RIVERSIDECOUNTY O

Paul Angulo, CpA, MA
Rlverslde County Audltor.Controller

Oscar Valdez
Asslstant Audllor.Conlroller

June 19,2019

Jewel M. Lee, Director
Riverside County Office on Aging
3610 CentralAvenue, 3'd Floor
Riverside, CA 92506

Subject: lnternal Audit Report 2019-004: Rlverside Gounty Otfice on Aglng Audlt

Dear Ms. Lee:

ln accordance with Board of Supervisors Resolution 83-338, we completed an audit of theRiverside County office on Aging to provide management and ine goard'oi superrisors with anindependent assessment of internal contro-ls overlrant agreement compliance. ln addition, weassessed internal controls over the transfer.anO iafeguiroing of revolving funds and capitalassets when there is a change in department head.

we conducted our audit in accordance with the lnternational standards for the professional
Practice of lnternal Auditing. These standards require that we plan and pertorm tne audit to obtainsufficient, reliable' relevant, and useful informaiion to provide reasonable assurance that ourobjective as described above is achieved. An internal audit includes the systemalic analysis ofinformation to evaluate and improve the effectiveness of internal controls. We believe this auditprovides a reasonable basis for our conclusion.

lnternal controls are-processes designed to provide management reasonable assurance ofachieving efficiency of operations, compliance with laws and regulations, and reliability of financialand non-financial information. Management is responsible Jor estauti.ning ,no maintaining
adequate internal controls. Our responsibility is to evaluate the internal contrjs.

Based upon the results of our audit, we determined:

1) 9{1i." on Aging did not follow requirements established by a grant agreement. Specifically,
otfice on Aging contracted for unallowable services under t[e grani ,gr""r"nt.

2) Transfer of responsibility.for revolving funds and capital assets to you was processed
timely and documented with required forms.
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re)
CO UNT Y

AUDITOR
COiITROLLM
F RIVERSIDE

lnternal Audit Roport 2019-004: Riverside county office on Aging Aurlit

3) lnternal controls over capital assets are adequate to ensure the safeguarding of assets.
However, internal controls over the revolving fund to ensure adequ-ate segregation of
duties, timely performance of monthly reconciliations, and adequate mon.itoring over
transactions are not documented.

As requested, in accordance with paragraph lll.C of the Board of Supervisors Resolution B3-33g,
management responded to each reported condition and recommendation contained in our report.
These responses are included in the body of the audit report. We will follow-up to verify that
management implemented the corrective actions.

PaulAngulo, CPA, MA
Riverside County Auditor-Controller

By: Ren6 Casillas, CPA, CRMA
Chief lnternalAuditor

cc: Board of Supervisors
George Johnson, County Executive Otfice
Grand Jury

!Page 2
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lnternal Audit Report 2019-004: Riverside county office on Aging Audit
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n AUDITOR
CONTROLLM
F RIVERSIDE

lnternal Audit Report 2019-004: Riverside county office on Agirrg Audit

Executive Summary
Overview

The Riverside County Office on Aging (Office on Aging) directly or through contracted providers
offers services to older adults and individuals with oisaoitities to allow tnem to live independenily
at home. The services are free to county residents as long as they meet minimum qualifications
for each service provided. These services include but are not limit;d to, counseling and decision
support, healthy life style programs, social engagement, meals, community education, and
coordination and outreach.

Otfice on Aging has a recommended annual budget of $15.8 million for fiscal year 201g-20 and 7.1
currently authorized positions. office on Aging receives its approximately g1s.g miilion of funding
from federal, state, county contributions and local funds. County of Riverside, Fiscal yoar Z01g-
20 Recommended Budget, June. 2019, Z2T.

Audit Objective

Our objective is to provide management and the Board of Supervisors with an independent
assessment about the adequacy and effectiveness of internal controls over grant compliance.
Also, to provide independent assessment of internal controls over the transfer-and safeguarding
of revolving funds and capital assets when there is a change in department head.

Audit Scope and Methodology

Following a risk based approach, our scope initially included the following:

. CapitalAssets
o Grant Agreement Compliance
. Procurement Cards
r Revolving Funds
. Termination of Service providers

Through inquiry' observations, and examination of relevant documentation, we reduced our scopeto internal controls over grant agreement compliance, revolving funds, and capitai assets.

Audit Hlghlights

Existing Conditions

The current processes have not mitigated the following risk areas:

' Office on Aging did not follow the grant agreement requirements by contracting forservices considered disallowed in the grant agreement.

I

oCOUNTY

IPage 4
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COUNTY OF RIVERSIDE

lnternalAudit Report 2019-004: Riverside courrty office on Agirrg Auclit

o lnternal controls over the revolving fund to ensure adequate segregation of duties, timely
performance of monlhly reconciliations, and adequate monitoring over transactions are
not documented.

I mp rove ment O p po rtu n ities

The improvement opportunities are in the following areas:

o Establish procedures to ensure oulside vendors are not contracted to provide services toclients as required by the grant agreement.

r Ensure internal controls over the revolving fund have adequate segregation of duties,
timely monthly reconciliations, and adequate supporting documentations.

Audit Conclusion

Based upon the results of our audit, we determined:

1) 9lli." on Aging did not follow requirements established by a grant agreement. specificaly,
office on Aging contracted for unallowable services under tfie grani agreement.

2) Transfer of responsibility for revolving funds and capital assets to the new director wasprocessed timely and documented with required forms.

3) lnternal controls over capital assels are adequate to ensure the safeguarding of assets.However, internal controls over the revolving fund to ensure adequite segregation ofduties, timely performance of monthly reconciliations, and adequate monitoring overtransactions are not documented,

Page 5 I
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CONTROLLER

COUNTY OF RIVERSIDE

Irrterilal Arrrlit [ielrort 2019-004: Riversirle ootrrrty ()ff icc orr Aqirrg; Atrrlit

Grant Agreement Compliance
Overview

Riverside County Office on Aging (Office on Aging) receives approximately 83% in funding
from federal and state agencies. The remaining 1io/o are from county contributions and local
funds in order to provide core services. The department relies heavily on funding granted through
the Older Americans Act.

Office on Aging must comply with federal, state and local agencies requirements to qualify for
these funds. The requirements for funding include miintaining allowable expenditure
documentation, organizing appropriate contraci activities, and providlng written desciiption for
each program. For the Department of Public Social Services - Holistic Assessment, Resources,
Transitions for Seniors (HARTS) agreement, outside source vendors are not allowed. Failure to
comply with these requirements can lead to funds being disallowed or program termination.

Objective

Our objective is to provide management and the Board of Supervisors with an independent
assessment of internal controls over compliance wilh grant agreemenl requirements.

Audit Methodology

To accomplish our objectives, we:

. selected a sample of federal, state, and local agencies grant agreements

o lnterviewed key personnel and reviewed department grant procedures to ensure
compliance

' Reviewed employees time keeping documentation to verify proper tracking of hours to
each grant

o Reviewed a sample of monthly and quarterly expenditure reports to ensure expenses
reported and service provided are allowable per grant requirements

Finding 1 : Unallowable Expenditures

Oflice on Aging contracted for services considered unallowable by the HARTS grant agreement
with Riverside County Department of Public Social Services. The HARTS grint is t5 provide
nursing services to in-home support services recipients. According to th6 agreement, "No
agreement shall be madg by Otfice on Aging with any party to furnish a-ny services herein." Office
on Aging did not have the personnel to provide nurling service at the start of lhe program and
sub-contracted the services until qualified personnel was hired. Non-complLnce riith grant
agreement requirements can lead to the loss of grant funds,

IPagc 6
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COUNTY OF RIVERSIDE

lnternal Audit Report 2019-004: Riverside cor.rnty oflice on Agirrg Audit

Recommendation 1

Revise policies and procedures to ensure compliance with grant agreement requirements or
amend the agreement to allow the use of outside services.

Management'i Response:

Concur: "ln May 2019, the office on Aging .completed all the necessary steps to amend theagreement to allow use of outside services.',

Actual/estimated Date of Corrective Action: May 6, 20i9

Estimated cost to implement recommendation: $O.OO

IPage 7
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CONTROLLM

COUNTY OF RIVERSIDE

lnternal Audit Report 2019-004: Riverside county office on Aging Audit

Revolving Funds
Background

Under the authority of Government Code Section 29320-29334, the Riverside County Board of
supervisor's adopted Board Resolution 74-156 on May 14, 1974, authorizing the establishment
of a revolving fund, under the custodianship of a county officer, for use on offiJial county business.
The Board of Supervisors adopted Board Resolution 83-338, authorizing the Riverside County
Auditor-Controller to audit revolving funds of any officer accountable foi such resources upon
transfer of such resources to a new otficer.

As of October 30, 2O17,lhe date the new director was appointed and acknowledged receipt of
the revolving fund, Office on Aging had an authorized baiance of 93,600 in its rev-olving fund. lt
maintains $600 in the form of petty cash, and $3,000 in a checking account. The revohTing fund
cash is primarily used to pay bank fees and postage. Access to the revolving fund cash is timiteO
to the fund custodian and supervising accountant. We physically observed-the petty cash funds
are kept in locked boxes in a safe with access limited.

Objective

To determine if the required forms for the transfer of accountability of revolving funds from the
predecessor to the newly appointed Director were completed and properly filed liith the Riverside
County Auditor-Controller's Office. Also, to assess the adequacy of iniernal controls over the
safeguarding of the revolving funds.

Audit Methodology

To accomplish our objectives, we:

o Reviewed Riverside County Auditor-Controller Standard practice Manual Form AR-1,
Revolving Fund Request Order & Change Form for the establishment and transfer of the
revolving funds

o lnterviewed key personnel and reviewed department procedures over the revolving funds

r verified revolving fund reconciliations were prepared and completed

' Performed a surprise cash count and reconciled to the fund assignment amounts
Verified adequale segregation of duties existed

' Reviewed a sample of five months expenditure reports and supporting documentation

!Page 8
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COUNTY OF RIVERSIDE

lnternal Audit Report 2019-004: Riverside county office on Aging Audit

Finding 2: Fund Reconciliations

There is no evidence that proper segregation of duties exist, reconciliations and reviews are
performed in a timely manner, and adequate reviews at the appropriate level are performed. ln
our sample of five monthly revolving fund reconciliations reviewed, three did not have date and
signature from the preparer and reviewer. The Auditor-controller's standard Practice Manual 603,
Revolving Funds, states, "Reconciliations must be properly reviewed and approved by a
supervisor..." Further, Standard Practice Manual 1001, lnteinal Controls, states, "Duties are
divided or segregated so that no one person has complele control over a key function or activity.,,
Office on Aging staff did not comply with county policies and procedures. Lick of segregation of
duties, untimely reconciliations, and no monitoring controls, can lead to misappropriatiJn, theft,
or loss of funds.

Recommendation 2

Ensure monthly fund reconciliations are evidenced with dates and signatures by the preparer and
reviewer,

Management's Response:

Concur: "ln May 2019, the Office on Aging Supervising Accountant revised department forms
to ensure that both preparer and reviewer reflect signatures and dates of reviews/approvals.,,

Actual/estimated Date of Corrective Action: May 6, 2019

Estimated cost to implement recommendation: $O.OO

IPage 9
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lntornal Audit Report 2019-004: Riverside county office on Aging Auclit

Capital Assets
Background

Capital assets are tangible assets of significant value which have a utility that extends beyond the
current year, and are broadly classified as land (valued at $1 or more), buildings and
improvements, infrastructure, and equipment (acquisition cost of $5,000 or greater).

Per the Riverside County Auditor-Controller's Standard Practice Manual, policy Number 51S,
Trattsfer of Accounlability on CapitalAssets, it states that upon retirement or termination of a
department head, accountability for capital assets must be transferred to the new or acting
department head and notification filed with the Riverside County Auditor-Controller's Office.

As of October 30, 2017, the date the new director was appointed and acknowledged receipt of
capital assets from the outgoing otficer, Otfice on Aging maintained nine capitallssets in the
Riverside County Financial Assets System Module (Assets Management Mod'ule), consisting of
servers, vehicles, and copiers, with the combined acquisition cost of $116,699.

Objective

To determine if the required Standard Practice Manual Form AM-1 , The lnventory of County
Property for Capital Assefs, for the transfer of accountability of capital asseis from thl
predecessor to the new appointed director was completed and properly filed with the Riverside
County Auditor-Controller's Office. Also, to assess the adequacy of internal controls over the
safeguarding of capital assets.

Audit Methodology

To accomplish our objectives, we:

o Obtained an understanding of board policies and applicable standards

. Established the date of the department head change

' Verified proper forms were completed for transfer of accountability of capital assets and
submitted to the Riverside County Auditor-Controller's Office

o Selected a random sample and verified the existence of capital assets that were
transferred to the new department head

o Reviewed county records for Standard Practice Manual Form AM-7, Dr'sposa/ of Capital
Assels

IPage 10
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lnternal Audlt Report 2019-004: Rlverside county office on Aging Auclit

Finding: None Noted

Based upon the results of our testing, we determine internal controls over capital assets provided
reasonable assurance that its objective related to this area will be achieved.

IPage 11
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Attachment Bi
: Riverside County Office on Aging

l"nging & l)isability l(esource ( onnection
-/1

Jewel Lee, Director

The following are the current status of the reported furdings and planned corrective actions coutained in Internal

Audit Report 2019-004: Riverside County Office on Aging Audit.

12t27t2022

Authorized Signature Date

Finding l: Unallowable Expenditures

Office on Aging contracted for services considered unallowable by the HARTS grant agreement with Riverside

County Department of Public Social Services. The HARTS grant is to provide nursing services to in-home support

services recipients. According to the agteement, "No agreement shall be made by Office on Aging with any party

to furnish any services herein." Offrce on Aging did not have the personnel to provide nursing service at the start

of the program and sub-contracted the services until qualified personnel was hired. Non-cornpliance with grant

agreement requirements can lead to the loss of grant funds.

Current Status

x
Reported Finding Corrected? Yes No

The MOU was updated with language that allows for subconhactor utilization

Recommendation I

Revise policies and procedures to ensure compliance with grant agreement requirements or amend the agreement

to allow the use of outside services.

Promoting o life of dignity, well-being ond independence for older adults ond persons with disabilities

Programs & Admlnlstratlon
3610 Central Avenue, Sulte 102

Riverside, CA 92506

West County
7894 Mission Grove Parkway South

Riverside, CA 92508

877 -932- 4100
FAx (951) 867-3830 TRS/TTY:711

East County
44-199 Monroe Street, Suite B

lndio, CA 92201
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Management Reply

Concur: "In May 2019, the Office on Aging completed all the necessary steps to amend the agteement to allow

use of outside services."

Actual/estimated Date of Conective Action: May 6,2019

Corrective Action: Implemented Partially Implemented Not Implemented

Description of thc corrective action taken (or pending action and estimated date of completion for

planned corrective action that is partially or not implemented).

The MOU (DPSS-0000022) was updated with language that allows for outside services to be utlllzed
when needed. This MOU incorporates subcontracting language. Please reference page 9. Subcontracts
for Services. See attached amendment.

Finding 2: Fund Reconciliations

There is no evidence that proper segregation of duties exist, reconciliations and reviews are performed in a timely

manner, and adequate reviews at the appropriate level are performed. In our sample of five monthly revolving fund

reconciliations reviewed, tlu'ee did not have date and signature from the preparer and reviewer. The Auditor-

Controller's Slandard Practice Manual (t03, Revolving limds, states, "Reconciliations must be properly reviewed

and approved by a supervisor..." Further, Standard Practice Manual l00l,Internal Contruls, states, "Duties are

divided or segregated so that no one person has conrplete control ovel'a key fiurction or activity." Office on Aging

staff did not comply with county policies and procedures, Lack of segregation of duties, untimely reconciliations,

and no monitoring controls, can lead to misappropriation, theft, or loss of funds.

2

Current Status



Ourrent Status

Reported Finding Corected? ES No

"Preparer Signature" and "Reviewer Signature" lines were added to subsequent
reconciliations after the issuance of this report.

l{ecommendation 2

Ensure monthly fund reconciliations ale evidenced with dates and signatures by the preparer and rcviewer.

Management Reply

Concur: "In May 2019, the Office on Aging Supervising Accountant revised department forms to

ensure that both preparer and reviewer reflect signatures and datcs of reviews/approvals."

ActuaUestirnatcd Date of Con'ectivc Action: May 6,2019

Cunent Status

Corrective Aotion: ly Implemented Partially Implemented Not lmplemented

Description of the comective action taken (or pending action and estimated date of completion for

planned corrective action that is partially or not implemented),

Petty Cash forms were updated to include both preparer and reviewer rellect signatures and
dates of reviews/approvals. A copy of the reports from February 2020 are included in this
response,

3
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