
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.20
(rD # 20820)

MEETING DATE:
Tuesday, February 28, 2023

FROM : HOUSING AND WORKFORCE SOLUTIONS

SUBJECT: HOUSING AND WORKFORCE SOLUTIONS (HWS): Ratify and Approve

Subrecipient Agreement HWSCoC-0004730 with LightHouse Social Service Centers for the

2021 HUD Continuum of Care Program for Domestic Violence Rapid-Rehousing Services from

September 1,2022 through December 31, 2023; All Districts. [Total Cost: $1 ,250,737; up to
20o/o in additional compensation - 100% Federal Fundingl

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and Approve the 2021 HUD Continuum of Care Program Subrecipient Agreement

HWSCoC-0004730 with LightHouse Social Service Centers (LSSC) for Domestic

Violence Rapid-Rehousing Services, for a total aggregate amount not to exceed

91,250,737.00, from September 1,2022 through December 31, 2023 (Attachment A);

2. Authorize the Director of Housing and Workforce Solutions, (HWS), or designee charged

with the responsibility of administering and implementing the agreement and associated

programs, to execute Subrecipient Agreement HWSCoC-0004730 with LSSC on behalf

of the County; and

Continued on Page 2

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:

Absent
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez

None
None
February 28,2023
HWS

Kim Rector

Deputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS GOUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

3. Authorize the Director of HWS, or designee, based on the availability of flscal funding

and as approved as to form by County Counsel, to: (a) sign amendments to Subrecipient

Agreement HWSCoC-0004730 that make modifications to the scope of services that

stay within the intent of the agreement; (b) move the allocated funds between lhe 2021

HUD subrecipients; (c) sign amendments extending the period of performance to a date

no later than June 30, 2024; and (d) sign amendments modifying the compensation
provisions that do not exceed the sum total of twenty percent (20Yo) of the total

aggregate cost of the agreement, as approved by HUD.

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
On March 14, 2022, the U.S. Department of Housing and Urban Development (HUD)

announced the FY 2021 Continuum of Care (CoC) Program Awards. The County of Riverside

Continuum of Care was awarded $13,763,437 to support 24 rapid rehousing and permanent

supportive housing projects; twelve (12) renewals and twelve (12) new projects. While all project

application and amounts were included in the FY 2021 CoC Program Priority Listing approved

by the County of Riverside Continuum of Care Board of Governance (BoG) on October 26,

2021, the $2,084,563 application for the 2021 County of Riverside DV Bonus RRH project

included three qualified organizations: Alternatives to Domestic Violence (ADV), Queer Works

(QW, and Transgender Health and Wellness Center (THWC), to support much needed rental

assistance and supportive services to 100 victims of domestic violence and their families.

On April 21,2022, the BoG approved the $2,084,563 allocation award of the 2021 County of

Riverside Domestic Violence Bonus Rapid Re-Housing projects as follows:

. $1 ,250,737 for Alternative to Domestic Violence (60 units/8O beds)

o $416,913 for Queer Works (20 units/20 beds)

. $416,913 for Transgender Health and Wellness Center (20 units/2O beds)

$0$1,000,000 $1,250,737COST $250,737

$0 $0 $0NET COUNTY COST $0
Budget Adjustment No

ForFiscalYear: 22123-23124
SOURCE OF FUNDS: Federal Funding 100o/o
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SUBMTTTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Alternatives to Domestic Violence (ADV) selected not to proceed with operating the County of

Riverside Domestic Violence Bonus Rapid Re-Housing projects. Staff reached out to all HUD

CoC subrecipients to measure interest and capacity in absorbing the 2021 County of Riverside

Domestic Violence Bonus Rapid Re-Housing projects and received response from Lighthouse

Social Services.

On 08/18t2022, the BoG approved reallocation of the $1,250,737 from Alternatives to Domestic

Violence to Lighthouse Social Services. ln the interim, the CoC has been providing technical

assistance to aid with launching this new project which includes the new domestic violence

infrastructure as this is an inaugural project for these vendors. Conversations have begun to

develop a memorandum of understanding between these three providers which will allow for our

Coordinated Entry System to manage referrals alongside domestic violence hotlines.

!mpact on Residents and Businesses
Through the CoC, the County of Riverside and its subrecipients continue improving the lives of

men, women and children experiencing homelessness through the direct housing and service

programs.

Contract Historv and Price Reasonableness
Riverside County's CoC planning process began in 1996, when the County submitted its first

successful application to HUD on behalf of the CoC for funding to house and provide supportive

services to the homeless population. The CoC has grown each year and provides an intensive

countywide process to identify homeless needs, identify gaps in services, seek new providers in

areas that are underserved, enhance collaboration among agencies, provide capacity building

assistance to newer agencies and coordinate Federal, State, and local efforts. The County of

Riverside, as the HUD Grantee, partners with government and non-profit organizations through

a contract to provide housing and supportive services to individuals and families experiencing

homelessness within Riverside County.

ATTACHMENT:
Attachment A - HWSCoC-0004730

Prev.Agn.Ref. : (3. 1 1, 05117 122)
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County of Rlvenlde
Departnent of Hourlng and Workforce Solutions

3tO3 Tenth Street, Sulte 300
Rlverulde, CA 92501

and

Llgh0louse Soclal Servlcc Centers

2021 HUD Contlnuum of Care Program Subreclplent Agreement

2021 Gounty of Rlverlde DV Bonus RRH

Grant Number: C42055D9D0t2100

Contract Number l{WSCoC{004730
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HWSCoC-0004730
List of Attrachments
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*Attachment incorporated by reference.
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H\AISCoC-0004730

This Subrecipient Agreement for the HUD Continuum of Care Program (herein reEned to as
"Agreement') is made and entered into this day of 2022, by and between
LightHouse Social Service Centers, a California nonprofit corporation, (herein refened to as
'SUBRECIPIENf), and the Coung of Riverside, a politicalsubdMsion of the State of Californla, on behalf
of its Department of Housing and Workbrce Solutions (herein refened to as "COUNW").

WHEREAS, the Department of Housing and Workforce Solutions (herein rebned to as'HWS) has been
designated by the COUNTY to provide coordination and administaUon of the COUNTY's Continuum of
Care Program; and,

VVI-IEREAS, the COUNW entered into a Continuum of Care Program (CFDA *14.26n GrantAgreement
wilh the United States Department of Housing and Urban Development (herein referred to as 'Granf),
govemed by subtiUe C of tite lV of the McKinney-Vento Homeless Assistance Ad (42 U.S.C. 11381-
11389) (the "Ac.t), and the Continuum of Care Program rule found in 24 CFR part 578 (the "Rule');
NOWTHEREFORE, the parties agree asfollows:

DEFINITIONS
A. "Admlnistrative Entity' means a unit of general purpose local government (city, county or a clty

that is also a county) or nonproftt organizatlon that has previously adminlstered federal
Department of Housing and Urban Development Continuum of Care funds as the collaborative
applicant pursuant to Section 578.3 of Tifle 24 of the Code of Federal Regulatons that has
been designated by its Continuum of Care to administer 2020 HUD CoC Program.

B. 'Application" rsfers to the approved application and its submissions prepared by
SUBRECIPIENT, which Is the basis on which HUD approvEd the Grant.

C. 'APR" refers to the AnnualPerformance Report.

D. "Budget Amendmenf msens any change affectlng the overall total grant amount awarded
that may or may not affect he scope of work..

E. 'Budget Modificationo means any change on the dollar amounts of budget line items without
any change on the overall total grant amount awarded of thls agreement.

F. "CES'refers to the Riverside County Coordinated Entry System that serves to prioritize
Homeless lndividuals according to longest length of homelessness and greatest eervice
needs.

G. 'CoC" reErs to the Continuum of Care for Riverslde County.

H. "Continuum of Care Program' or "CoC Program" refiers to the HUD program designedto
promote communitwvide commitment to the goal of endlng homelessnoss and provide
funding for efforts by homeless serviceproviders.

l. 'COUNry" or "H\A/S" refers to the County of Riverside and tb Department of Housing and
Workforce Solutions, which has administrative responsibility for thb Agreement. HWS and
COUNTY are used interchangeably ln this Agreement.

J. 'Domestic Violence" refers to abuse committed against an adult or minor who is a Bpouse,
former spouse, cohabitant, former cohabitant, or person with whom the suspect has a chlld or
is having or has had a datlng or engagement relationship. For purposes of this subdMslon,
"cohabitant means two unrelated adult persons llving together for a substantlal period of time,
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HWSCoG0004730

resulting in some permanency of relationship'. Factors that may determine whether persons

are cohabitating include, but are not limited to:

(1) Sexual relations betrreen the parties while sharing the same living quarters;

(2) Sharing of income or expenses;

(3) Joint use or ownershlp of property;

(4) Whether the parties hold themselves out as husband and wife:

(s)The continuity of the relationship; and/or

(6) The length of the relationship.

K. "Draw Down'refurs to the HUD primary grant disbursement system called the Line of Credit
Control System (LOCCS).

L. 'Expended" means all HUD funds obligated under thls Agreement or Subcontract have been
fully paid and receipted, and no involces remain outstanding.

M. 'Family" or "household members" refers to the following pensons:

(1) Persons related by blood or marriage;

(2) Persons legally married to one another;

(3) Persons formally married to one another regardless of whether they still reside in the same
household;

(4) Persons who have a child in common regardless of whether such persons are married or
have lived together at any time;

(5) Unrelated persons who are contlnually or at regular intervals living in the same household
or who have in past continually or at regular intervals lived in the same household; or

(6) Unrelated persons who have had intimate or continuous social contact with one another and

wlro have acoeas to one another's household.

N. 'HMIS' refers to the Riverside County Homeless Management lnformation System.

O. "HUD' refers to the United States Department of Houslng and Urban Development.

P. "LOCCS" refiers to the HUD LIne of Credit Control System.

e. 'Participant(s)" refers to individuals who utilize supportlve houslng services, including refenal
services or individuats who are residents or former resldents of the housing proiec't.

R. 'permanent Housing' means a structure or set of structures with subeidized or unsubsldlzed

rentat housing units subjectto applicable landlord-tenant law, with no limlt on length of stay and

no requirement to partiiipate in supportive services as a conditlon of ac@ss to or continued

occupincy in the housing. Permanent Housing lncludes Permanent Supportive Houslng.
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HWSCoC-0004730

S. 'Projecf refers to housing and/or supportive seMces for facilitating the movement of
homeless individuals through the Continuum of Care into independent permanenthouslng.

T. 'Rapld Re-Housing' means a model of housing assistance hat is designed to assist he
homeless, with or without disabilities, move as quickly as possible into Permanent Housing and

achleve stablliry in that housing. Rapid R+Housing assistrance is time-limited, indivitlualized,
llexlble, and is designed to complement and enhane homeless system performance and the
performance of other homeless prolects.

U. "RFP' rebrs to a Riverside Coun$ Request for Proposal.

V. 'subcontracf, refers to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into bythe SUBRECIPIENT with a
subcontractor to fumish supplies, materials, equipment, and servicesbr the perfurmance of
any of the terms and conditions contained in thisAgreement.

W. 'SUBRECIHENf refers to LightHouse SocialService Centers including its employees, agents,
representatives, subcontractors and suppliers. SUBRECIPIENTand LightHouse SocialService
Centers are used interchangeably ln this Agreement.

X. "Tichnicatsubmission'referstothe second phase of the application prooess. Applicantswho
are conditionally selected for funding, are required to complete a detailed Projec,t plan that
contains technical information not described in the originalApplication.

DESCRIPTION OF SERVICES
SUBRECIPIENT shatlprovide allservices atthe prices gtated in ScheduleA, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment I - Monthly
Performance Report, Attachment Il - Pll Privacy and Security Standards, Attachment lll -
Assurance of Compliance, Attachment lV- FnruS Administative Handbook for HUD Continuum of
Care Funded Programs, Attachment V - Gorillnuum of Care Program Grant Agreement, and
Attachment Vl - Application.

PERIOD OF PERFORMANCE
This Agreement shall be effiective 09rc1n022 ("Effective Date') and continues in effect through
1A31n023 under the condition of succ,essful annua! renewal award by HUD, unless terminated
earlier. SUBRECIPIENT shallcommence perbrmance upon the Efiective Date and shalldiligently
and continuously perform thereafter. COUNTY and SUBRECIPIENT agree $at all sarvices
provided to the target population are estimated to be, and shall be, fully performed according to the
projec,t's performance period schedule as set forth in Schedule B, Scope of Servies.

COMPENSATION
COUNTY shall pay SUBRECIPIENT for services performed, products provided, or expenses
incurred in accordance with the terms of Schedule A, Payment Provisions. COUNW is not
responsible for any Ges or cosb Incuned above or beyond the contracted amount and shall have
no obligation to purchase any specified amount of services or products. Unless otherwise
specifically stated in Schedule A, COUNW shal! not be responsible br payment of any of
SUBRECIPIENT's expenses related to this Agreement. At the expiration of the term of this
Agreement, or upon termination prior to the expiration of the Agreement, any funds paid to
SUBRECIPIENT, but not used for purposes of this Agreement shall revert to COUNTY within
thirty (30) calendar days of the expiration ortermination.
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HWSCoG0004730

AVAI I-ABI LITY OF FUNDS/NON-APPROPRIATIO N OF FU NDS
The obligation of COUNTY for payment under this Agreement is contingent upon and limited by
the availability of funding ftom which payment can be made. There shall be no legal liabili$ for
payment on the part of COUNTY unless funds are made available for such payment by HUD. ln
the event euch funds are not forthcoming for any reason, COUNTY shall immediately notfi
SUBRECIPIENT inwriting andthis Agreement shall be deemed terminated and be of no further
force or effect. ln the event such funds are reduced, COUNW shall immediately notiff
SUBRECIPIENT in wrilirg and it ie mutually agreed that COUNTY has the opton to immedlately
terminate this Agreement or to amend this Agreementto reflectthe reduction of funde. COUNTY
shall make allpaymentsto SUBRECIPIENT that were properly eamed prior to the unavailability or
reduction offunding.

TERMINATION FOR CONVENIENCE
A. COUNTY may terminate this Agreement without cause upon giving hlrty (30) calendar days

written notice served on SUBRECIPIENT stating the extent and effective date oftermination.

B. Afier receipt of the nofice of termination, SUBRECIPIENT shall:

(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transferto COUNW and deliver in the manner directed by COUNTY any materials, reporb
or other products, wtrich, if the Agreement had been completed or continued, would be

required to be furnished to COUNTY.

C. Afier termination, COUNTY shall make payment only for SUBRECIPIENT's performance up

to the date of termination in accordance with this Agreement.

ln the event of such termination, COUNTY may proceed with the work in any manner deemed
proper by COUNTY.

TERMINATION FOR CAUSE
A. COUNW may, upon five (5) calendar days written notice, terminate this Agreement for cause,

if SUBRECIPIENT refuses or fails to comply wlth the terms ofthis Agreement, or fails to make
progress that may endanger performance and does not immediately cure such failure. Cause
shallinclude, but not Iimited to:

Cause shall include, but is not limited to:

(1) SUBRECIPIENTs failure to comply with the terms or conditions of this Agreement;

(2) use of or permitting the use of HUD funds provided under this Agreement for any ineligible
activities;

(3) any failure to comply with the deadlines set forth in this Agreement;

(4) violation of any federal or state laws or regulations; or

(5) wilhdrawalof HUD's expenditure authori$-

B. ln addition to the other remedies that may be available to COUNW in law or equity for breach

of this Agreement, COUNTY maY:

(1) Bar the SUBRECIPIENT from applying for future HUD tunds:
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HWSCoG0004730

(2) Revoke any other existing HUD award(s) to the SUBRECIPIENT;

(3) Require the return of any unexpended HUD funds disbursed under this Agreement;

(4) Require repayment of HUD funds disbursed and Expended under thls Agreement;

(5) Require the immediate return to COUNTY of allfunds derived from the use of HUD funds
includlng, but not limited to recaptured funds and returned funds;

(6) Seek, in a court of competent jurlsdiction, an order for specific performance of the defaulted
obligation or the appointment of a receiver to complete the technical assistrance in
accordance with HUD requirements; and,

(7) Seek such other remedies as may be avallable underthis Agreement or any law.

C. After receipt of the notice of termination, SUBRECIPIENT shall:

(1) Stop all work under this Agreement on the date speciffed in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials, repoils
or other products, which, if the Agreement had been completed or continued, wouH be
required to be furnished to COUNW.

D. ln the event of such termination, COUNW may proceed with the work in any manner deemed
proper by COUNTY.

E. The rights and remedies of COUNTY provided in this section shall be cumulatlve not exclueive
and are in addition to any other rights or remedies provided by law or this Agreement.

DEFAULT
A. A default shall consist of any use of Grantfunds for a purpose otherthan as authorized by this

Agreement or failure of SUBRECIPIENT to provide the supportive housing for the minimum
term in accordance with the requirements of the prwislons of he CoC Program Rule, he
Application, the Technical Submlseion, or thb Agreement ln the errent of an oocurenoo of default,
COUNTY and HUD may take one or more of the following actions:

(1) lssue a letter of warning advising SUBRECIPIENT of the default that establishes a date
by which corrective actions must be completed and puts SUBRECIPIENT on notice that
more serious actions will be taken if the default is not conected or is repeated;

(2) Direct SUBRECIPIENT to submit progress schedules for completing the approved
activities;

(3) Direc't SUBRECIPIENT to establlsh and maintain a management plan that assigns
responsibilities for canying out remedial actionsl

(4) Direct SUBRECIPIENT to reimburse the program accounts for costs inappropriately
charged to the program;and/or

(5) Make recommendations to HUD to reduce or recapture the Grant.

B. No delay or omission by COUNTY in exercising any right or remedy available to ft under this
Agreement shall impair any such right or remedy or constltute a waiver or acquiescence in
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any SUBRECIPIENT deifault.

REQUEST FOR WAIVER AND WAIVER OF BREACH
Waiver of any provision of this Agreement must be in wriUng and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a contlnuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any term of this Agreement shall not be construed as making any changes to the
terms of this Agreement and does not prevent COUNTY ftom enbrclng the terms of this
Agreement.

OVVNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL
SUBRECIPIENT agrees that all materials, reports, or products, in any form including electronic,
created by SUBRECIPIENT for which SUBRECIPIENT has been compensated pursuant to ttis
Agreement shall be the sole propefi of COUNTY. The material, reports, or products may be

used bythe COUNTY forany purpose that COUNTY deems appropriate, including but not limited
to, duplicatlon and/or distributlon within COUNTY or to third parties. SUBRECIPIENT agrees
not to release or circulate, ln whole or in part, such materials, reports, or products wtUtout prior

written authorization of COUNTY.

CONDUCT OF SUBRECIPIENT/ CONFLICT OF INTEREST
A. SUBRECIPIENT covenants that it presently has no interest, including but not limited to, other

projects or contracts, and shall not acquire any such interest, direct or lndirect, whlch would
conflict in any manner or degree with SUBRECIPIENT's performance under this Agreement.
SUBRECIPIENT further covenants that no person or subcontractor having any such interest

shall be employed or retained by SUBRECIPIENT under this Agreement. SUBRECIPIENT

agrees to inform the COUNTY of all SUBRECIPIENTs interest, if any, wttich are or may be
perceived as incompatible with COUNTY's interests.

B. SUBRECIPIENT shalt not, under any circumstances which could be perceived as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or specialfavor
from individuals or firms with whom SUBRECIPIENT is doing busineas or proposing to do

business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS
A. Allperformance, including services, workmanship, materials, facilities or equipment utllized in

the performance of this Agreement, shall be subject to inspection and test by COUNTY or any

other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting performance through any combination of on-site visits, inspections, evaluations,

and SUBRECIPIENT self-monitoring. SUBRECIPIENT shall cooperate with any inspector or

COUN1y representative reviewing compliance with this Agreement and permit aooess to al!

ne@ssary locations, equipment, materials, or other requested items.

B. SUBRECIPTENT shal! maintain auditable books, records, documents, and other evidence

relating to costs and expenses for this Agreement. SUBRECIPIENT shal! maintain these

recor6 for at least five (5) years after flnal payment has been made or until pending COUNTY,

state, and federalaudits are completed, whichever is later.

C. Any authorized COUNTY, state or the federal representiative shall have access to all books,

doiuments, papers, electronic data and other records determined necessary to perform

an audit, evaiuation, inspection, review, assessment, or exemination. These representatives

are authorized to obtaln excerpts, transcripts and copies as they deem necessary and shall
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HWSCoG0004730

have the seme right to monilor or inspect the work or services as COUNTY.

D. tf SUBRECIPIENT disagrees with an audit, SUBRECIPIENT may employ a Certified Public
Accountantto prepare and iile wtth COUNW its own certified financial and compliance audit.
SUBRECIPIENT shall not be reimbursed by COUNTY for euch an audit regardless of the audit
outcome.

E. SUBRECIPIENT shall establish sufficlent procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to
assess and evaluate SUBRECIPIENT's performance at any time, upon reasonable notice to
the SUBREC!PIENT.

12. CONFIDENTIALIW
SUBRECIPIENT shal! maintain the privacy and confllentiality of all information and records,
regardless of format, received pursuantto this Agreement ('confidentialinformation'). Confidential
information includes, but is not limited to, unpublished or sensitive technological or scientific
information; medical, personnel, or security records; material requirements or pricing/purchasing
actions; COUNTY information or data which is not subject to publlc disclosure; COUNTY
operational procedures; and knowledge of contractors, subcontrac'tors or suppliers in advance of
offcial announcement. SUBRECIPIENT shal! ensure that no person will publish, disclose,
use or cause to be disclosed such confidential information pertaining to any applicant or
recipient of services. SUBRECIPIENT shall keep all confidential information reccived from
COUNW in the strictest confidence.

A. SUBRECIPIENT shalltake special precautions, including, but not limited to, sufficienttraining
of SUBRECIPIENT's staff before they begin work, to protect such confidential information
from loss or unauthorized use, acoess, disclosure, modification or destruction.

B. SUBRECIPIENT shall ensure case records or personal information is kept confidential when
it identifies an individual by name, address, or other specific information. SUBRECIPIENT
shal! not use such information for any purpose other than carrying out SUBRECIPIENTS
obligations under this Agreement.

C. SUBRECIPIENT shall prompily transmit to COUNTY all third-party requests for digclosure of
confidental information. SUBRECIPIENT shallnot dlsclose such information to anyoneother
than COUNTY except when disclosure is specilically permitted by thls Agreement or as
authorized in writing in advance by COUNW.

13. PERSONALLYIDENTIFIABLEINFORMATION
A. Perconally ldentiftable lnformation (Pll) reftrs to personally ldentifiable lnformation that can be

used alone or in conjunc-tionwith any other reasonably available information, to ldentfia specific
individual. Pll includes, but ls not limited to, an individual's name, social security number, drive/s
license number, identification number, biometric records, date of birth, place of birth, or mothe/s
maiden nam6. The Pll may be elecfonic, paper, verbal, or recorded. Pll may be collec{ed
performing administrative functions on behalf of programs, such as determining eligibili$ for, or
enrollment in, and SUBRECIPIENT may collect Pll for such purposes, to the extent such
activities are authorized by law.

B. SUBRECIPIENT may use or disclose Pll only to perform functions, activities or services directy
related to the administration of programs or as required by law. Disclosures which are required
by lanv, such as a court order, or which are made with the explicit written authorization of the
client, are allowable. Any other use or disclosure of Pll requires the express approval in writing
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by COUNTY. SUBRECIPIENT shall not duplicate, disseminate or disclose Pl! except as allowed
in this Agreement.

C. SUBRECTPIENT agrees to the Pll Privacy and Securfi Standards attached as Attachment ll.
When applicable, SUBRECIPIENT shall incorporate tre relevant provisions of Attachment I lnto

each subcontrast or suFaward to subcontractors.

HOLD HARMLESSNNDEMNIFICATION
SUBRECIPIENT agrees to indemniff and hold harmless COUNW, its departments, agencies,
and districts (including their officers, employees and agents) (collectively "COUNTY

lndemnitees), from any Iiability, damage, claim or action based upon or related to any services
or work of SUBRECIPTENT (including its officers, employees, agents, subcontractors or suPpliers)
arising out of or in any way relating to this Agreement, including but not limited to property

damage, bodily injury or death. SUBRECIPIENT shall, at its sole expense and cost, including, but
not limited to, attorney fues, cost of investigation, defense, and settlements or awards, defend
COUNTIr lndemnitees in any such claim or action. SUBRECIPIENT shall, at its sole cost, have
the right to use counsel of its choice, subJect to the approval of COUNTY whlch shall not be

unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or acfron so long as that does not compromise SUBRECIPIENT's indemnification obligation.
SUBRECIPIENT's obligation hereunder shall be satisfied when SUBRECIPIENT has provided

COUNTY the appropriate form of dismissalrelieving COUNTY fiom any liability for the action or

ctaim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe SUBRECIPIENT's obligations to indemniff and hold COUNTY harmless.

INSURANCE
A. Without limiting or diminishlng SUBRECIPIENT's obligation to indemnify or hold COUNTY

harmless, SUBRECIPIENT shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As

respects to ttre insurance section only, COUNTY hereln rehrs to the County of Riverside, its

agencies, districts, special districts, and departments, their respective directors, ofricers,

Board of Supervisors, employees, elected or appointed officials, agents, or representatives

as Additiona! lnsurads.
B. Any insurance canler providing insurance coverage hereunder shall be admitted to the State

of Califomia and have an AM BEST rating of not less than A: Vlll (A:8) unless such

requirements are waived, in wrtting, by the COUNTY Risk Manager. lf the COUNTY's Risk

Manager waives a requirement for a particular insurer, such waiver is only valid for that specific
insurer and only for one policy term.

C. SUBRECIPiEN1's lnsurance canler(s) must declare its insurance self-insured retentions. !f

such self-insured retentions exceed S500,000 per occurence such retentions shall have the
prior written consent of the COUNTY Risk Manager before the commencement of operations

under this Agreement. Upon notification of self-insured retention unacceflable to COUNTY,

and at ttre election of the COUNTY's Risk Manager, SUBRECIPIENTs carriers shall either;

1) reduce or eliminate such self-insured retention as respects to this Agreement with

igutta1, or 2) procure a bond which guarantees payment of losses and related

investigations, claims administration, and debnse costs and exPenses.

D. SUBRECIPTENT shall cause SUBRECIPIENT's insurance canler(s) to furnlsh the COUNTY

with either 1) a properly executed orlginal certificate(s) of insurance and certified original

copies of endorsements effecting coverago as required herein, or 2) if requested to do so

orilly or in writing by the COUNTY Risk Manager, provide original certified copies of policies,
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including all endorsements and all attachments thereto, showing such insurance is in fullforce
and effec-t. Further, said certificate(s) and policies of insurance shallcontain the covenant of
the insurance carrier(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modtfication, canceltation, expiration or reductlon ln coverage
of such insurance. ln the event of a material modiftcation, cancellation, explration, or reducUon
in coverage, thls Agreement shallterminate furthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original certificate of insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth hereln and the insurance required herein
is in fullbrce and effiect. SUBRECIPIENT shall not commence operations untilthe COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policles of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance canier to do so on its behalf shall sign the origlnal endorsementrs
for each policy and the certificate of insurance.

E. lt is understood and agreed to by the parties hereto that SUBRECIPIENTS lnsurance shall be
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

F. lf, during the term of this Agreement or any extension thereof, there is a material change in
the scope of services, or there is a material change in the equipment to be used ln the
performance of the scope of work which will add additlonal oxposures (such as the use of
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
lnsurance required under this Agreement and the monetary limits of liability forthe insurance
coverages cunently required herein if; in the COUNTY Risk Manage/s reasonable judgment,
the amount or type of insurance carried by the SUBRECIPIENT has become inadequate.

G. SUBRECIPIENT shall pass down the insurance obligations contained hereln to all tiers of
subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a program of self-
insurance acceptable to COUNTY.

l. SUBRECIPIENT agrees to notlff COUNTY of any claim by a third party or any incident or
eventthat may give rise to a claim arising from the perbrmance of thisAgreement.

WORKER'S COMPENSATION
lf SUBRECIPIENT has employees as defined by the State of California, SUBRECIPIENT shall
maintain statutory Worke/s Compensation lnsurance (Coverage A) as prescribed by the lawe of
the State of Calibmia. Policy shal! include Employers' Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to wafue subrogation in favor of the County of Riverside, and, lf applicable, to
provide a Borrowed ServanUAlternate Employer Endorsement.

VEHICLE LIABILITY
lf vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then SUBRECIPIENT shall malntain liability lnsurance for allowned, norrowned or
hired vehicles so used in an amount not less than $1,000,000 per oocurence combined single
limlt. lf such insurance contains a general aggregate limit, lt shall apply separately to this
Agreement or be no less than two (2) times the occunence limit, Policy shall name COUNW as
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Additional lnsured.

COMMERCIAL GENERAL LIABILITY
Commercial General Liability Insurance coverage, including but not limited to, premises liability,
contractual liabilfi, products and completed operations liabillty, personaland advertising injury,
and cross liability coverage, covering claims which may arise from or out of SUBRECIPIENT's
performance of its obligations hereunder. Policy shall name the COUNW as Additional lnsured.
Polict's limlt of liability shal! not be less fian $2,000,000 per occurenoe combined single limit. lf
such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occunence limit.

PROFESSIONAL LIABILIW
lf, at any time during the duration of this Agreement and any renewal or extension thereof, the
SUBRECIPIENT, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for wtrich il is the usual and customary practice to maintain Professional Liability
lnsurance, ffre SUBRECIPIENT shall procure and maintain Professiona! Liability lnsurance
(Errors & Omissions), providing coverage for performance of work included wiUrin his Agreement,
with a limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual
aggregate. lf SUBRECIPIENT's Professional Liability lnsurance is written on a claim made basis
rather than an occurrence basis, such insurance shall continue through the term of this
Agreement. Upon termination of this Agreement or the expiration or cancellation of the claims
made, insurance poticy SUBRECIPIENT shall purchase at his sole expense either: 1) an
Extended Reporting Endorsement (also known as Tail Coverage); or,2\ Prior Dates Coverage
ftom a new lnsurer with a retroactive date back to the date of or prior to, the inception of this
Agreement; or, 3) demonstrate through Certificates of lnsurance that SUBRECIPIENT has

maintained continuous @verage with the same or original insurer. Coverage provided under items
1), 2) or 3) will continue for a period of frue (5) years beyond the termination of this Agreement.

INDEPENDENT CONTRACTOR
It is agreed that SUBRECIPIENT is an independent contactor and that no relationship of
emptoyer-employee exists between the parties. SUBRECIPIENT and its employees shall not be

entttled to any beneftts payable to employees of COUNTY, including but not limited to, workers'
compensation, retirement, or heafth benefits. COUNTY shall not be required to make any

deductions for SUBRECIPIENT employees from the compensation payable to SUBRECIPIENT
under this Agreement. SUBRECIPIENT agrees to hold COUNTY harmless fiom any and all

claims that may be made against COUNTY based upon any contention by any Person or other
party that an employer-employee relationship exists by reason of this Agreement.

SUBnECIpIENT agrees to indemniff and defiend, at its sole expense and cost, including but not

timited to, attorney fees, cost of investigation, defense and settlements, or awards, COUNTY, its

ofii@rs, agents, and employees in any legal action based upon such alleged existence of an

employer-employee relationship by reason of this Agreement.

USE BY POLITICAL ENTITIES
SUBRECTPIENT agrees to extend the same pricing, terms and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit entity in
Riverside County and under certain circumstances entities located in the State of California. !t is
understood that other enUties shall make purchases in their own name, make direct payment,

and be liable directly to SUBRECIPIENT; COUNTY shall in no way be responsible to

SUBRECIPIENT for other entities' purchases-

22. LICENSES AND PERMITS
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lf applicable, SUBRECIPIENT shall be licensed and have all permits as required by Federal,
State, County, or other regulatory authorities at the time the proposal is submltted to COUNTY
and throughout the term of this Agreement SUBRECIPIENT warrants that it has all neoeesary
permits, approvals, certificates, waivers, and excepilions necessary for perfurmance of this
Agreement.

23. NO DEBARMENT OR SUSPENSION
SUBRECIPIENT certifies that it is not presenfly debaned, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transaclions by a federaldepartment or
agensy; has not within a threeyear period preceding this Agreement been convicted of or had a
civiljudgment rendered against it for the commission of faud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Ederal, state or local) transaction;
violation of federal or stiate anti-fust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen prope$; is not
presently indicted or othenrise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three
year period precedlng this Agreement had one or more public transactions (federal, state or loca!)
terminated for cause or defaull.

24. COMPLIANCE WTH RULES, REGUI.ATIONS, AND DIRECTIVES
SUBRECIPIENT shallcomplywith allapplicablefederal, state, and locallavw aswellas allrules,
regulations, requirements, and direc{ves of applicable federal or state agencies and funding
sour@s which impose duties and regulations upon COUNTY as though made vyiilr
SUBRECIPIENT directly. ln the event there is a conflict between the varlous laws or regulations
that may apply, suBREclPlENT shall comply with the more rcstrictive laur or regulation.

25. CLEAN AIR/WATER ACTS
As required ln all contracts with an estimated totalvalue in exeess of $100,ff)0, SUBRECIPIENT
agrees to comply with all applicable requirements issued under Section 306 of the Clean Air Ac.t
(33 U.S.C. 1368), U.S. Executive Order 11738, and Environmental Protec{ion Agency (EPA)
regulations (40 CFR, Part 15). These laws and regulatlons require SUBRECIPIENT not to use
facllltles on the EPA list of violating faciliUes and to report violatons to theEPA.

20. LEAD BASED PAINT
lf applicable, SUBRECIPIENT shall comply wih the requirements, of the LeaGBased Palnt
Poisoning Prevention Acf $2 U.S.C 4821484;6) and lmplementing regulations lsgued pursuant
thereto (24 CFR Part 35).

27, ENVIRONMENTALREQUIREMENTS
SUBRECIPIENT shall supply all available, relevant information necessaryfor COUNTY to perform
any environmental review for each property, as required under 24 CFR Part 50. SUBRECIPTENT
shall also perfurm mitigating meesures required by COUNTY or select an alternate eliglble
property.

Until HUD has performed an environmental review under 24 CFR Part 50 and SUBRECTPIENT
has received HUD approval of the propefi, SUBRECIPIENT, or any subcontractor of
SUBRECIPIENT, may not acquire, rehabilitate, convert, lease, repair, dispose ol demolish, or
construct property for a Projecl, or commit or expend HUD or local funds for eligible activities
under this Agreement.

For al! funded Applications, COUNTY will lnform SUBRECIPIENT of any required addltional
envlronmental review.
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EMPLOYMENT PRACTICES
A. SUBRECIPIENT shall compty wfth allfederal and state statutes and regulations in the hiring

of its employees.

B. SUBRECIPIENT shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physica! handicap, medical condition, marital status, age, or sex ln the performance of this
Agreement and, lf applicable, wlth the provisions of he Fair Employment and Housing Act
(FEHA) and the FederalCivil Rights Act of 1964 (P. L. 8&352).

C. ln the provision of benefits, SUBRECIPIENT shall certiff and comply with Public Contract
Code 10295.3 and not discriminate between employees with spouses and employees with
domestic partrers, or discriminate between the domestic partners and spouses of those
employees. For the purpoee of this section, "domestic partner' means one of two persons wtro
have filed a declaration of domestlc partnership with the Secretary of State pursuant to
Division 2.5 (comrnencing with Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, SUBRECIPIENT shall
comply with Executive Order 11246 of September 24, 1965, entifled "Equal Employment
Opportunity,'as amended by Department of Labor regulations (41 CFR Chapter60).

E. SUBRECIPIENT shall provide required data and certification to COUNTY in order to comply
with child support enforcement requirements. The documentation will be provided within ten
(10) days of notilication of award of this Agreement when required by the Employment
Development Department. Failure to submit the documentation or failure to comply with all
federal and state reporting requirements for child support enforcement shall constitute a
material breach of this Agreement.

PERSONNEL
A. Upon request by COUNW, SUBRECIPIENT agrees to make avallable to COUNTY a current

list of personnel that are providing services under this Agreement who have contact with
children or adult Participants. The list shall include:

(1) At! staff who work full or part-time positions by title, including volunteer positions;

(2) A brief description of the functions of each position and hours each position worked; and

(3) The professionaldegree, if appticable, and experience required for each position.

B. COUNTY has the sole discretion to approve or not approve any person on the
SUBRECIPIENTs list that has been convicted of any crimes involvlng sex, drugs or violence,
or who is known to have a substiantiated report of chiH abuse, as defned in Penal Code
Section 1 1 165. 12, who occupies positions with supervisory or disciplinary po,ver over minors,
or who occuples supervisory or teaching positions over adult Participants. COUNTY shall
notify SUBRECIPIENT in writlng of any person not approved, but to protec{ Participant
confidentiality, may not be able to disclose the reason(s) for non-approva!. Upon notification,
SUBRECIPIENT shall immediately remove that person from providing services under this
Agreement.

C. Background Checks
SUBRECIPTENT shallconduct crimlnal background record checks on all individuals providing

services under this Agreement. Prior to these individuals providlng seruices to Participants,
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SUBRECIPIENT shall have received a criminal background record check ftom the State of
Califomia Department of Justice (DOJ). A signed cerfffication of such criminalbackground
record check and, as appropriate, a signed justification and clearance from Contractor or
Designee demonstrating fitness to perform duties shall be retained in each individual's
personnelflle. The use of criminal records for the purposes of employment decisions must
comply with the Office of Federal Contract Compliance Programs Directive 2013+02
"Complying with Nondiscrimination Provislons: Criminal Record Restictions and
Discriminaton Based on Race and National Origin" and California Govemment Code S 12952.

LOBBYING
A. SUBRECIPIENT shall ensure no federalappropriated funds have been paid or will be paid by

or on behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection wlth the awarding of any
federal contract, continuation, renewal, amendment, or modification of any federal contract,
grant, loan or cooperative agreement.

B. lf anyfunds otherthan federalappropriatedfunds have been paid orwillbe paid to any peraon
for influencing orattempting to influence an ofiicer or employee of any agencyi a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement,
SUBRECIPIENT shall complete and submit Standard Form LLL, 'Disclosure Form to Report
Lobbying," in accordance with lts instuc{ions.

C. SUBRECIPIENT shall require that the language of this certification be included in the award
document for subawards at all tiers, including Subcontracts, sub-grants, contracG under
grants, loans, cooperative agreements, and all sutsrecipients shall certfy and dlsclose
accordingly.

ADVERSE GOVERNMENT ACTION
ln the event any action of any department, branch or bureau of the federal, stiate, or loca!
govemment has a material adverse effect on either party in the performance of their obligations
hereunder, then that party shall notify the other of the nature of this action, including a copy of the
adverse ac'tion in the notice. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Noturithstanding the provisions herein, if the parties fail to reach a negotiated modlfication
concerning the adverse action, then the afiected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days' notice or may terminate sooner if agreed to by botr
parties.

SUBCONTRACTS
A. No contract shall be made by the SUBRECIPIENT with any other party for fumishing any of

the work or servlces under this Agreementwithout the prior written approval of the COUNW;
but this provision shall not require the approval of contrac{s of employment between the
SUBRECIPIENT and personnel assigned under this Agreement, or fur parties named in the
proposal and agreed to under this Agreement.

B. SUBRECIPIENT shall not enter into any Subcontract with any subcontractorwho:

(1) ls presenfly debarred, suspended, proposed for debarment or suspension, or declared
ineligible or voluntarily excluded from covered transactions by a federal department or
egency:
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(2) Has within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered agalnst them for the commission of fraud; a criminal offense in
connection wlth obtaining, attempting to obtain, or performing a public (federal, state or
local) transac'tion; violation of federal or state anti'trust status; commission of
embezzlement, theft, forgery, bribery; falsification or destuction of records; making false
stratements; or receiving stolen property;

(3) ls presently indicted or othenrise criminalty or civilly charged by a govemment entity
(Ederal, state or local) with commission of any of the oflenses enumerated in the
paragraph above; or

(4) Has withln a three-year perlod preceding this Agreement had one or more public
bansac{lons (hderal, strate or local) terminated for cause or default.

C. SUBRECIPIENT shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractort' employees.

D. SUBRECIPIENT shall insert clauses in all Subcontrac'ts to bind its subcontractors to the terms
and conditions of this Agreement.

E. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of SUBRECIPIENT and COUNTY.

F. ln the event that SUBRECIPIENT enters into Subcontrac'ts with subcontractors, as provided
herein, SUBRECIPIENT shall Expend one hundred percent (100%) of HUD CoC funds by the
end of the Period of Performanoe, or HUD's expenditure deadline for the use of funds,
whichever is sooner.

SUPPLANTATION
SUBRECIPIENT shall not supplant anyfederal, state or COUNTY funds intended fur the purpose
of this Agreement with any funds made available under any other agreement. SUBRECIPIENT
shall not claim reimbursement fom COUNW for any sums which have been paid by another
souroe of revenue. SUBRECIPIENT agrees that it will not use funds received pursuant to this
Agreement, either dhectly or indirec'tly, as a contribution or compensation for purposes of
obtaining state funds under any state program or COUNW funds under any COUNTYprograms
without prior approvalof COUNTY.

ASSIGNMENT
SUBRECIPIENT shalt not assign or transfer any interest in this Agreement without the prior
written consent of COUNW. Any attempt to assign or transfer any interest without written consent
of COUNTY shall be deemed void and of no force oreffect.

FORCE MAJEURE
lf either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW
This Agreement shall be govemed by the laws of the State of Califomia. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court for
the State of California or the U.S. Dishict Court located in Riverside, California.

36.
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DISPUTES
A. The parties shal! attempt to resolve any disputes amicably at the working leve!. lf that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute
, relating to thls Agreement wtrich is not resolved by the parties shall be decided by COUNTY's

Compliance Contract Officer who shall furnish the decision in wriling. The decision of
COUNTY's Compliance Contrac't Offcer shall be final and concluslve unless determined by a
courtto have been fraudulent, capricious, arbitrary, or so grossly enoneous as ne@ssarlly to
imply bad falth. SUBRECIPIENT shall proceed dlligently with the performance of this
Agreement pending resolutlon of a dispute

B. Prior to the filing of any legal action related to this Agreement, the partles shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator.
A second mediation session shall be required if the lirst session is not successful. The parties
shall share the cost of the mediations.

ADMI N ISTRATIVSCONTRACT LIAISON
Each pafi shall designate a liaison that will be the primary point of contact regarding this
Agreement;

CIVIL RIGHTS COMPLIANCE
A. Assurance of Compliance

SUBRECIPIENT shall complete the "Assurance of Compliance with Riverside Coun$
Departnent of Housing and WorHorce Solutions Non-Discrimination in Strate and Federally
Assisted Programs," attached as Attachment !ll. SUBRECIPIENT will sign and date
Attachment lll and return itto COUNW along wtth the executed Agreement. SUBRECIPIENT
shall ensure that the administration of public assistance and social seruice programe are non-
discriminatory.To the effect that no percon shall, because of ethnic group identiffcation,
age, sex, color, disability, medical condition, national origin, rece, anoesty, marital status,
religion, religious creed or political Ueliet be excluded from participation in or be denied the
benefits of or be otherwise subject to discrimination under any program or adivity receiving
bderal or state financial assistance.

B. Participant Complaints
SUBRECIPIENT shallfurth6r establish and maintain written referral procedures under which
any person, applying for or receiving services hereunder, may seek resolution from COUNTY
of a complaint wtth respect to any alleged discrimination in the provision of services by
SUBRECIPIENTS personnel. SUBRECIPIENT must distribute to social service Participants
that apply for and receive services, "Your Rights under California Welfare Programs'
brochure (Publication 13). For copies of this brochure, visit the following websiteat:

htto:/funryw.cdss.ca.oovfinforesources/Civil-Riqhtsf/our-Riohts-Under-CalifomiaWelfare-
Proqrams

Civil Rights Complaints should be refened to:

CoC Prograrn Manager
Rlverside County Houeing and Workforce Solutions
3403 10t' Street, Sulte 300
Riverside, CA92501
Phone: 951-95$7728
Email: CoC@rtvco.org
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C. Services, Bsnefits and Facilities
SUBRECIPIENT shall not discriminate in the provision of services, the allocation of benefts,
or in the accommodation ln facilities on the basis of @lor, raco, rellglon, national origin, sex,
age, sexual preference, physical or menta! handicap ln accordance with TiUe Vl of the Civil
Rights Ac,t of 1g6r'., 42 U.S.C. Section 2000d and all other pertinent rules and regulatlons
promulgated pursuantthereto, and as othemise provlded by Sffie law and regulations, as all
may now exist or be hereafrer amended or changed. For the purpose of this Section,
Oisirimination means denying a Participant or potential Participant any servioe, beneftt, or
accommodation that would be provided to anofrter and includes, but is not limited to, the
fiollowing:

(1) Denylng a Participant any service or benefit or availability of a facility.

(2) Providing any service or bensfit to a Participant whiCh is difrerent, or b provided in a
different manner, or at a difierent time or place from that provided to other Participanb on
he basis of race, color, creed or ndional origin.

(3) Restricting a Participant in any way in the enjoyment of any advantage or prtvilege enjoyed
by others receiving any service or benefit. Treating a Participant dffierently from others in
satisffing any admission requirement or condition, or eligibility requirement or condition,
which individuals must meet in order to be provided any service or benefit.

D. CulturalCompetenry
SUBRECIPIENT shall cause to be available bilingual professional stafr or qualified interpreter
to ensure adequate communication between Participants and staff. Any individual wtttt

limited English language capabili$ or other communicative baniers shall have equal
ac66ss to services. For the purpose of this Section, a qualified interpreter is defined as
6omeone who is f,uent ln English and in the necessary second language, can accurately
speak, read and readlly interpret the necessary second language and/or accurately sign and

read sign language. A qualifed lnterpreter must be able to translate in linguistically appropriate
terminology necessary to convey information such as symptoms or instructions to the
Participants in both languages.

NOTICES
All ag[c6rtut bsues, irrrroi{Es, furarx$aldocunenb, noti@s, claims, conespondenoe, or statements
authorized or required by this Agreement shall be deemed efiective three (3) business days after
they are made in writing and deposited in the United States mailaddressed asfollours:

COUNTY:
Housing and Workforce Solutions
3403 Tenh Steet, Suite 300
Rivercide, CA 92501

SUBRECIPIENT:
LightHouse Social Service Centers
1003 E. Cooley Drive#205
Colton, Ca92324

ELECTRONIC SIGNATURES
This Agreement may be executed in any number of counterparts, each of which will be an original,

but all otwtricn together will constitute one instrument. Each pafi of this Agreement agre€s to the

use of electronic Ctgnatures, such as digital signatures that meet the requirements of the Callfomia
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Uniform Etectronic Transactions Act ('CUETA") Cal. Civ. Code $$ 1633.1 to 1633.17), for
executing this Agreement. The parties further agree that the elec'tronic signafures of the parties

included in this Agreement are intended to authenticate this writing and to have the same force and

effect as manualsignatures. Electronic signature means an elec'tronic sound, symbol, or process

attached to or logically associated with an electronic record and executed or adopted by a person

with the intent to sign the eleclronic record pursuant to the CUETA as amended fiom time to time.

The CUETA authorizes use of an elecfonic signature fortransastions and contrac'ts among parties

in California, including a government agency. Digital signature means an electronic identifier,
created by computer, intended by the party using it to have the same force and effect as the use of
a manualsignature, and shall be reasonably relied upon by the parties. For purposes of this seclion,
a digitatsignature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2

of the CivilCode.

SIGNED IN COUNTERPARTS
This Agreement may be executed in any number of counterparts, each of which when executed
shatl constltute a duplicate original, but all counterparts together shall constitrfie a single
agreement.

MODIFICATION OF TERMS
The budget amounts and period of performance in this Agreement may be modified as allowed
orapproved by HUD bywritten requestftom subrecipient(s) and/orapprovalletterfrom COUNTY.
Modification beyond these parameters may be made only by a written amendment signed by
authorized representatives of both parties.

ENTIRE AGREEMENT
This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force oreffect.

FORM
\L

DATE
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Authorized Signature for SUBRECIPIENT:

Earyfi /oa1g-/out4 ldlU

Signature foTCOUNW:

Printed Name of Person Signing;
Karyn Young-Lowe

Printed Name of Person Signing:
HeidiMarshall

TiUe:
CEO

Title:
Director, H\A/S

Date Signed:

t212L12023

Date Signed:
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Schedule A
Payment Provisions

A.1 METHOD, TIME, AND CONDITIONS OF PAYMENT
a. SUBRECIPIENT shall be reimbursed by COUNTY for an amount not to exceed

$1,250,737.00. The COUNW shall be reimbursed by HUD, utilizing a Draw Dounr
prooess, for an amount not to exceed $1,250,737.00. Said funds shall be spent in
accordanoe with the line item budget below:

Budget Category

Rental Assistance $350.949.60
Supportive Services $714,351.40
HMIS $75,600.00
Administrative Costs (SUBRECIPIENT) $s4,918.00

SUBRECIPIENT TOTAL $1.195,819.00
Administrative Costs (County) $t4,918.00

GRAND TOTAL $1,250,737.00

The table above may be changed (without changing the totalamount) as approved by HUD
with wrltten approvalfrom HWS.

Updated budget and spending milestone table for the subsequent terms with the tota!
amounts awarded by HUD wiltbe provided by HWS when available.

Subrecipient must meet the prorated monthly spending milestones in each line item in the
table above and submit the Fiscal Performance in the Monthly Performance Report by the
10th business day of the following month (Note: Monthly spending milestones are the
amounts of the budget line items divided by the number of months in the Period of
Perfurmance).

b. SUBRECIPIENT will be paid the actual amount of each monthly invoice for payment.
lf the required supporting documentation is not provided, COUNTY may delay
payment until the information is received by COUNW.

c. SUBRECIPIENT shall subrnit claim in accordance with the HWS Adminlstrative
Handbook fior HUD Continuum of Care Funded Programs attached hereto as
Attachmentll! and incorporated herein by this reference.

d. Atl completed claims must be submltted on a monthly basls no later than 30 days after
the end of each month in which the services were provided. Each claiming period shall
consist of a calendar month. Al! complete clalms submited in a timely manner shall be
processed within forty-five (45) calendar days (see A.4 DISBURSEMENT OF FUNDS
for ac'tual payment information).

e. All Program funds shall be expended by 1A31i2023.

f. SUBRECIPIENT shall ensure that funds provided under this Agreement are not used
to pay devetoper's fees, to establish working capital, or operate deficitfunds.

g. Cash or ln-Kind Match Documentation
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1. The SUBRECIPIENT shal! provide cash or in-kind match documentation as set
forth in the HWS Administrative Handbook for HUD Continuum of Care Funded
Programs (Attachment lV).

2. !n the event that SUBRECIPIENT does not meet the requirements as eet furth in
paragraph A.1.g.1. above, COUNTY reserves the rlght to suspend or terminate
this Agreement.

h. An expenditure which is not authorized by the Agreement, or which cannot be
adequately documented, shall be disallowed and must be reimbursed to COUNTY by
SUBREC!PIENT.

i. Disallowed Costs include, but not limited to, any ineligible costs by the program and
funding source and any costs that can be avoided or minimized under proper
menagement and accounting principles such as late fees and penalty.

4.2 FINANCIAL RESOURCES
During the term of this Agreement, SUBRECIPIENT shall maintain sufiicient financial
resouroes necessary to fully perform its obligations. SUBRECIPIENT confirms there has
been no material financial change in SUBRECIPIENT (including any parent company)
since its last financial statement that has resulted in a negative impact to its financial
condition.

A.3 DISALLOWANCE
lf SUBRECIPIENT receives payment under this Agreement which ls later disallored by
the COUNW fior nonconformanoe with the Agreement, SUBRECIPIENT shal! promfily
refund the disallowed amount to COUNW, or, at iB option, COUNTY may ofiset the
amount disallowed from any payment due to SUBRECIPIENT.

4.4 DISBURSEMENT OF FUNDS
COUNTY shall disburse funds under this Agreement to SUBRECIPIENT asfollowe:
a. SUBRECIPIENT shall submlt claims for reimbursement pursuant to the Budget

listed in paragraph A.l.a. on a monthly basis.

b. SUBRECIPIENT shall be reimbursed as outined in the HWS Administrative
Handbook for HUD Continuum of Care Funded Programs (Attachment lV).

A.5 REALLOCATION OF FUNDS
Reallocating funds is one of the most important tools by which CoC Programs can make
skategic improvements to their homelessness system. Through reallocaflon, CoC
Programs can create new, evidenc+informed Projects by eliminating Projecb that are
underperforming or are more appropriately funded from other sources. ProJects witr
returned/unspent funds, regardless of the amount will be considered for reallocation by the
CoC Board of Govemance.

BUDGET MODIFICATION, BUDGET AMENDMENT, AND OTHER AMENDMENT
SUBRECIPIENT is expected to implement the agreed servlces and activities and meet all
performance and financial outcomes as planned and agreed in this Agreement.
SUBRECIPIENT shall make no changes to the budget without first obtaining written
approva! from the HWS. Any Budget Amendments must be requested by the
SUBRECIPIENT in writing. ln the event it is deemed necessary to conduct a Budget
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Modification, Budget Amendment and/or any other amendment of this Agreement, they are
permissible with HI/VS written approval and best formally requested in writing at least six
(6) months prior to the end of the Period of Performance.

A Budget Modification, Budget Amendment and/or any other Amendment of Agreement
may be conducted based on mutual agreement between the COUNTY and
SUBRECIPIENT, upon written approval from HWS. SUBRECIPIENTS inabllity to
implement the agreed services and/or activities to meet all performance and financial
outcomes as planned and agreed in this Agreement will become "Findlng(s)" in the
monitoring/auditing process and lead to any related effects such as proJect scoring,
evaluation, and consideration for future funding opportunities.
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Schedule B
Scope of Services

A. SUBRECIPIENT shall be responsibte for the overall administration of the Projecl, including
overseeing allsubcontrac'tors, Participant seryice8, case management, medlcalcare, social

seruioes support, and legal support. SUBRECIPIENT shall also provide Partlclpant llnkages
to other souroes of support. SUBRECIPTENT shall keep records and reports established to
carry out the program in an efiective and efficient manner. These records and reports must
include racial and ethnic data on Participants for program monitoring and evaluation.

B. SUBRECIPIENT shall operate the Project in accordance with the provisions of subtitle C of
tiUe lV of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11381-11389) and the
Continuum of Care Program rule found ln 24 CFR part 578.

C. SUBRECTPIENT shall be responsible for meetlng the requirements included in the l'lWS
Administrative Handbookfor HUD Continuum of Care Funded Programs (Attachment lV), he
Continuum of Care Prognam Grant Agreement betrveen HUD and COUNW (Attachment V),
and the Application (Attachment Vl). SUBRECIPTENT shalluse he most current version of
Attachment lV. Any subsequent changes to Attachment lV issued by HWS shallautomatically
be incorporated and serue as Attachment lV to this Agreement. ln the event any provisions
of the attachmenta conflict with each other or this Agreement, the order of precedence shall
be as fotlows: (1) Continuum of Care Program Grant Agreement between HUD and COUNTY,
(2) the Application, (3) this Agreement, and (4) H\|VS Administrative Handbook for HUD
Contnuum of Care Funded Programs.

D. SUBRECIPIENT shall be responsible for assuring that Participants served under thie
Agreement meet the criteria specified in federal law for Participants served under the CoC
Program.

E. SUBRECIPTENT must ensure that alt CoC Program Participants comply wtth the regulations
applicable to the CoC program as set forth in 2 CFR Part 200, and24 CFR Part 578. ln the
event that any federal or state laws or regulations, including without limltation regulations by
HUD add, delete, modify, or otherwise change any statutory or regulatory requirements
concerning the use or administration of these funds, HUD Program Participants shallcomply
with such requirements, as amended.

F. SUBRECIPIENT must participate in the CoC Program Coordlnated Entry System (CES).
The CES is a part of the Riverside County CoC's cohesive and integrated housing oisis
response system with our existing pnograms, hinging them together into a 'no-wrongdoofl
system. The CES is designed to coordinate program Partlclpant lntiake, assessment, and
provision of referrals.

1. Participation is defined by CES training attendance, complylng wilh Riverside Coun$ CES
Policies and Procedures, data collection, valld user agreements, and entering required
client data on a regular and timely basis.
httos:/vrruw.harivco.oro/CountvofRiversideContinuumofCare/trabid/239/Default.asox

2. SUBRECIPEIENT shall work with the CES Lead Agency to ensure that soeening,
assessment and referral of program participants are consistent with the CES Policies and
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Procedures which is located on the County of Riverside CoC website:
httos:/An0nnar.harivco.oro/CountvofRlgersideContinuumofCareftabid/239/Default.asox

3. SUBRECIPTENT agrees to work with the CES Lead Agency and coordinate delivery of
services (e.9. street outreach, housing navigation, case management, landlord incenWe
programs, and all other supportive services and housing assistance) to support inquiries
received through the CES HomeConnect Hotline and by name list.

4. SUBRECIPIENT agrees to participate in the CES HomeConnect Navigation Council
Review Meetngs facilitated by the CES Lead Agenry.

5. SUBRECIPIENT shall utilize the Vulnerability lndex - Service Prioritizatlon Decision
Assistance Tool (VI-SPDAT) to screen individuals with high baniers to help them gain
access to housing services through the CES.

6. SUBRECIPIENT agrees to provide HUD access to CES data collected and entered into the
SUBRECIPIENT'S HMIS, upon request, and to participate in any statewide data iniUative
as direcled by HUD, including, but not limited to, a statewide data integration environment.

G. SUBRECIPIENT shall comphte and eubmit all items on the Project Startup Checklist and
related ltems within the first 30 days of Period of Performance.

H. SUBRECIPIENT shall complete and eubmit the Monthly Performance Report by the 10u

business day of the following month. (see Attachment l.)

t. SUBRECTPIENT shall adhere to the CoG Program Admin Handbook and HMIS Charter. (Note:

CES project must also adhere to the applicable items of HUD Coordinated Entrv Self
Assessment.)

J. SUBRECIPIENT shall comply with the Educational Assurance requirements as stipulated
in the McKinney-Vento Homeless Education Assistance lmprovements Act.

K. SUBRECIPIENT agraes to participate in the Homeless Management lnformation System
(HMIS).

1. Participation is defined by HMIS as training attendance, complying with Riverside
County HMIS security policies and procedures, and enterlng required Participant data on

a regular and timelybasls.

2. COUNff retains the rights to the HMIS and case management software application used
for the operation of this property. COUNTY will grant SUBRECIPIENT accees to use the
HMIS softtrare for the term of thie Agreement.

3. SUBRECIPIENT shall ensure that employees using HMIS for Participant intake capture
all requireddata fietds, as set forth in the County of Riverside Continuum of
C a re HMIS Charter, whlch is located on the County of Riverside CoC website:
httos:/ ryrrm.bilvcg.oro/Portalg/0/Documents/countv-of-riversidqgoohmis-chFrtef-rev-
1 2-7- 1 7-finat. odf?ver=2020:08-05- I 1 390G583

4. SUBRECIPIENT must maintain a valid HMIS End User Agreement on file with the
COUNTY, wtrich is located on the County of Rfuerslde CoC website:
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httos:/Arurur.harivco.oro/Portals/O/Documents/countv-of-riverside-coc-hmis-charter-rev-
1 2-7-1 7-final.odf?ver=202G0&0$1 1 390G583

5. SUBRECIPIENT must refer to the H\A/S Administrative Handbook for HUD Funded
Programs (Attachment ltl) for further HMIS recordkeeping requirements.

L. SUBRECIPIENT certiftes that:

1. SUBRECIPIENT will maintraln the confidentiality of records pertaining to any indivldual
or farnlly that was provided family Molence preventon or keatment servloes through
the proJect;

2. The address or location of any family violence project assisted with Grant funds will
not be made public, except with written authorization of the person responsible for the
operation of suctt project;

3. SUBRECIPIENT will estrablish policies and practices that are consisEnt with, and do
not resfict, the exercise of rights provided by subtifle B of title Vll of the Ast ard other
laws relatlng to the provislon of educational and related servioes to individuals and
families experiencing homelessress;

4. ln the case of projects that proMde housing or services to families, that
SUBRECIPIENT will designate a staff person to be responsible for enguring that
children being served in the program are enrolled ln school and connected to
approprlate seruices in the community, including early childhood programs such as
Head Start, part C of the lMividuals with Disabiliiles Education Act, and programs
authorized under subtltle B of title Vll of the Act;

5. The SUBRECIPIENT, its gfriceq, and employees are not debarred or suspended from
doing business with the FederalGovernment; and

6. SUBRECIPIENT will provide lnformation, such as data and reports, as required by
HUD.

M. RECORDKEEPING AND REPORTING
SUBRECIPIENT shallcomply wtth the recordkeeping and reporting requirements found in the HWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment !V).

N. MONITORING GRANT ACTIVITIES
SUBRECIPIENT shall comply with the monitoring of grant activity requirements found ln the HWS
Adminisbative Handbook for HUD Contnuum of Care Funded Programs (Attachment lV).

O. SCOPE OFWORK
SUBRECIPIENT shat! provide critical and quality services to assist individuals and individuals with
families (wfth veterans and vetarans wlth femilies as the priority population) to quickly regain stability
in permanent housing afier experiencing a housing crisis or homelessness. As part of a
comprehensive continuum of services fur individuals, guided by lndividualized Service Plans,
SUBRECIPIENT rhall admlnlster the followlng Profect:

l. Profect Dercrlptlon
SUBRECIPIENT shallprovide criticaland quality services to assist individuals and
individuals with fumilies (with veteran and veterans wlth families as the priority
population) to quickly regain stability in permanent housing after experiencing a
housing crisis or homelessness. As part of a comprehensive continuum of services
for individuals guided by lndividualized Service Plans, SUBRECIPIENT shall
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administer the following project:

The project provides rapid rehousing services throughout Riverside County to
homeless families fleeing domestic violence that meet Continuum of Care Program
eligibility criteria. This project follows a Housing First approach to quickly and
successfully connect individuals and families experiencing homelessness to
permanent housing without preconditions and baniers to entry, such as sobriety,
treatment or service participation requirements. This project is modehd after
evidence-based DV HF programs that focus on rapid stabilization with fbxible
supportive services, safety planning, a trauma-informed approach to domestic
violence advocacy and a case management structure designed to support victims on
their path towards creating safe and healthy lives. The programmatic goals are to
assist survivors strengthen their own psychological capacities to empower
themsefues to sably dealwith past trauma, recover from abuse, build heafthy
relationships and safely access stable housing and other community supports in a
non-traumatizing way. The primary barriers survivors of violence face are the
immediate need for safety and confidentiality, economic insecuri$, and discrimination
when trying to access shelter and housing. This project wi!! help address these gaps
in services through broad collaboration to ensure continuity of services within the
Continuum.

Rental assistance coupled with trauma-informed case management by domestic
violence professionals will help clients overcome their traumatic experiences, provide
the necessary life skllls to make the client successful in their housing and increase
household income to achieve housing stability and independence when rental
assistance is no longer provided.

The plaoement process will initiate through the Riverside County CES and individual
case plan will be executed to assess the client's safety needs. Goals willbe set
between the client and case management to begin the immediate connection to
support services. All Programs servioes are Client-Centered, giving priority to mental
health stability, employment, legal assistance, and financial education.

Services will be rendered equally regardless of gender, sexual orientation, language,
disability, ethnicity, religious preferences, and socioeconomic status; and the CM will
develop culturally relevant and non-traumatizing community-based refenals and
linkages.

The project participates in the Homelessness Management Information System
(HMIS) and follows the Continuum of Care Riverside County HMIS Charter and the
HMIS Data Standards released by U.S Department of Housing and Urban
Development (HUD).

2. Prolect Performance Perlod Schedule

From 09lUl292ato 12t31

Under exceptional circumstance, the project's performance period schedule may change as

Page27 of74



HWSCoC-0004730

allowed or required by HUD.

3. Profect Detail

Proiec't Com pone nt Type : Permanent Housins - Rapid Rehousino
Specific Population Focus: Mctims of Domestic Molence
I 00% DedicatecUDedicatedPLUS: N/A
I of Units: 60
S of Beds: 72
I of Dedicated CH Beds: N/A
Housing Type and Location: Scattered-site apartments (including efficaencies)
Address: N/A
Funding Costs for: Rental Assistance; Supportive Seruices: HMIS

Updated proiect detall table for the subsequent terms awarded by HUD will be provided by
l-lWS when available.

4. Outcomec (Data and Analysls)
SUBRECIPIENT shall collect and report anticipated performance measures for meeting the
follouing benchmarks:

Subrecipient must meet 100% of the Outcome Performance Measure(s) in Sre table above in
each month during the last 12 months of the Period of Performance for nar projects or during
the entire 12 months of the Period of Performance for renewalprojec"ts.

Updated outcomes table for the subsequent terms awarded by HUD witt be provided by H!{/S
when available.

a

a

a

# of Units / Households served throush [oermanent suomrtive housinol Minimum 60

# of Beds / Persons served through [permanent supportive housingl Minimum 72

% Persons exited achieved housing stability Minimum 90%

% Persons exited back into homelessness Maximum 10%

M ainstream benefit attainment Minimum 80%

I ncrease in income/employment Minimum 30%
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ATTACHMENT I

MONTHLY PERFORMANCE REPORT
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ATTACHMENT II

Privacy and Securtty Standards

PHYSICAL SECURITY
The Contractor shall ensure Pll is used and stored in an area that is physically safe fiom
acoess by unauthorized persons at alltimes. The Contrac{or agrees to safeguard Pllfrom
loss, theft, or inadvertent disclosure and, therefore, agrees to:
A. Secure al! areas of the Contractor facilities where staff assist in the administration of

their program and use, disclose, or store Pll.

B. These areas shall be restricted to only allow access to authorized individuals by using
one or more of the following:
1. Properly coded key cards
2. Authorized door keys
3. Officlal identification

C. lssue identification badges to Contractor staff.

D. Require Contractor stafito wear these badges where Pll is used, disclosed, or stored.

E. Ensure each physical location, where Pll is used, disclosed,.or stored, has procedures
and controls that ensure an lndividua! who is terminated ftom acoess to tre facility is
promptly escorted ftom the facility by an authorized employee and a@ess is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the
Contractor facilities and leased facilities where five hundred (500) or more individually
identifiable Pll records are used, disclosed, or stored. Video surveillance systems are
recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network
infrastructure involved in the use, storage, and/or processing of Pll have perimeter
security and physicalaccess controls that limit acoess to only authortzed staff. Msitors
to the data center area must be escorted at alltimes by authorized staff.

H. Store paper records with Pll in locked spaoes, such as locked file cabinets, locked file
rooms, locked desks, or locked ofiices in facilitieswhich are multi-use meaning thatthere
are County and non-County functions in one building in work areas that are not securely
segregated from each other. lt is recommended that all Pll be locked up when
unattended at any time, not just within multi-use facilities.

l. Use all reasonable measures to prevent non-authorized personnel and visitors ftom
having access to, control of or viewing Pll.

TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. Al! workstations and laptops, which use, store and/or

process Pll, must be encrypted using a FIPS 140-2 certified algortthm 128 bit or higher,
such as Advanced Encryption Standard (AES). The encryption solution must be full disk.
It is encouraged, when available and when feasible, that the encryption be 256 bit.

B. Server Securtty. Servers containing unencrypted Pll must have sufiicient administrative,
physical, and technical controls in place to protect that data, based upon a risk
assessmenUsystem security review. lt is recommended to follow the guidelines
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documented in the latest revision of the National lnstitute of Standards and Technology
(N!ST) Special PublicaUon (SP) 80C53, Security and Privacy Controls for Federal
Information Systems and Organizations.

C. Minimum Necessary. Only the minimum ne@ssary amount of Pll required to perform
required business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removabla Media. Allelectronic files, which contaln Pll data, must
be encrypted when stored on any mobile device or removable media (i.e. USB drives,
CD/DVD, smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2
certified algorithm 128 bit or higher, such as AES. lt is encouraged, when available and

when Eaeible, thatthe encryption be 256 blt.

E. Antivirus Sofirrare. Allworkstations, laptops and other systems, which prooess and/or
store Pll, must installand actively use an antivirus softrare solution. Antivirus softivare
should have automatic updates for definitions scheduled at least daily.

F. Patch Management.
1. Allworkstations, laptops and other systems, which prooess and/or store Pll, must

have crilicalsecurity patches applied, with system reboot if necessary.
Z. There must be a documented patch management process that determlnes

installation timeframe based on risk assessment and vendor recommendations.
3. At a maximum, all applicable patclres deemed as critical must be installed within

thirty (30) days of vendor release. lt is recommended that critical patches which are
high risk be instalbd within seven (7) days.

4. Applications and systems that cannot be patched wtthin this time frame, due to
signilicant operational reasons, must have compensatory confols implemented to
minimize risk.

G. User lDs and Password Controls.
1. All users must be issued a unique username for accessing Pll.
Z. Username must be promptly disabled, deleted, or the password changed upon the

transfer or termination of an employee within twenty- four (24) hours. Note: Twenty-
four (24) hours ls defined as one (1) working day.

3. Passwords are not to be shared.
4. Passwords must be at least eight (E) characters.
5. Passwords must be a nondictionary word.
6. Passwords must not be stored in readable format on the computer or server.
7. passwords must be changed every ninety (90) days or less. lt is recommended that

passrords be required to be changed every sixty (60) days or less.

8. Passwords must be changed if revealed or compromised.
g. Passwords must be composed of charac'ters from at least three (3) of the following

four (4) groups fiom the standard keyboard:
a. UPPer case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (G9)
d. Special characters (!,@,#, etc.)

H. Data Destruction. \Men no longer needed, all Pll must be cleared, purged, or destroyed

consistent with NIST SP 8OO-88, Guidelines for Media Sanitization, such that the Pll

cannot be retrieved.
l. System Timeout. The eystems providing acoess to Pll must provide an automatic
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timeout, requiring re-authentication of the user session after no more than twenty (20)

minutes of lnac-Uvtty.

J. Wamlng Banners. The systems providing aooess to Pll must display a waming banner
stating, at a mlnimum:
1. Data ls confidentia!;
2. Syetems are logged;
3. Syetem use is for business purposes only, by authorized usors; and
4. Users shall log ofi the system immedhtely if they do not agreo with these

requirements.

K. System Logging.
1. The systems which provlde acoess to Pll must maintain an automated audit bailthat

can identlfy the user or system prooess which initiatee a request for Pll, or alters Pll.
2. The audit trall shall:

a. Be date and time stramped;
b. Log both successfuland failed accesses;
c. Be read-access only; and
d. Be restricted to authorized users.
3. lf Pll ls stored in a database, database logging functionality shall be enabled.
4. Audit trail data shall be archived for at least three (3) years ftom the occurenoe.

L. Access Controls. The system providing access to Pll shall use role.based a@ess
controls for all user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.
1. All data transmissions of Pll outside of a secure intemal network must be encrypted

using a Federa! lnformation Processing Standard (FIPS) 14UZ cert'fied algorfthm
that is 12E bit or higher, such as Advanced Encryption Standard (AES) or Transport
Layer Security FLS), lt is encouraged, when available and when feasible, that 256
bit enqryptlon be used.

2. Encrypffon can be end to end at the network level, or the data files contalnlng Pll
can be encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file
transfer, and email.

N. Intrusion Prevention. All systems involved in accessing, Soring, transporting, and
protecting Pll, which are ac@ssible through the lnternet, must be protected by an
intrusion detection and prevention solution.

III. AUDIT CONTROLS
A. System Security Review.

1. The Contrac'tor must ensure audit control mechanisms are in place.
2. All systems processlng and/or storing Pll must have at least an annual system risk

assessmenUsecurity review that ensuree administrative, physlcal, and technica!
controls are functioning efhctively and provide an adequate levelof protection.

3. Revlevw should include vulnerability scanning tools.

B. Log Revienvs. All systems processing and/or storing Pll must have a process or
automated procedure in place to review system logs for unauthorized access.

C. Change Control. All syetems processing and/or storing Pll must have a documented
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change control pro@ss that ensures separation of duties and protects the confidentiallty,
integrity and availability of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS
A. Emergenry Mode OperaUon PIan. The Conbactor must establish a documented plan to

enable continuation of critical business prooesses and protection of the security of Pll
kept ln an electronic format in the event of an emergensy. Emergency means any
circumstance or situation that causes norma! computer operations to become
unavailable for use in performing the work required under this Agreement for more than
twenty-four (24) hours.

B. Data Centers. Data centers with seruers, data storage devices, and crttical network
infrastructure involved in the use, storage and/or processing of Pll, must include
environmental protection such as cooling, power, and fire prevention, detection, and

suppression.

C. Data Backup and Recovery Plan.
1. The Contractor shall have established documented procedures to backup Pll to

maintain retrievable exact copies of Pll.
Z. The documented backup procedures shall contain a schedule which includes

incremental and full backuPs.
3. The procedures shall include storing backups offsite'
4. The procedures shallensure an inventory of backup media.
S. The Contractor shall have established documented procedures to recover Pll data.

6. The documented reoovery procedures shall include an estimate of the amount of
time needed to restore the Pll data.

PAPER DOCUMENT CONTROLS
A. Supervislon of Data. The Pll in paper form shall not be left unattended at any time, unless

it ii locked ln a flle cabinet, file room, desk or ofiice. Unattended moans that information

may be observed by an indivldual not authorized to access the information.

B. Data in Vehicles. The Contractor shall have policies that include, based on applicable

risk fac{ors, a description of the circumstances under which staff can transport Pll, as

we!! as the physlcal securlty requirements during fransport. A Contrac'tor that chooses

to permit lts staff to leave records unattended in vehicles must include provisions in its
poiicies to ensure the Ptl is stored in a non-visible area such as a trunk, that the vehlde
is locked, and under no clrcumstances permit Pll be left unattended in a vehicle

ovemight or for other extended periods of time.

C. Public Modes of Transportation. The Plt in paperform shall not be lsft unattended at any

time in airplanes, buses, trains, etc., including baggage areas. This should be included

in training due to the nature of the risk.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and Pll

shall be kept out of sight while visitoni are in the area.

E. Confidential Destruction. Pll must be disposed of through confidential means, such as

cross cut shredding or pulverizing.

F. Removal of Data. The Pll must not be removed fiom the premises except for identifted

routine business purposes or with express written permission of the County.
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G. Faxing.
1. Faxes containing Pll shall not be left unattended and fax machines sha[ be in secure

areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in

' error to destroy them and notiff the sender.
3. Fax numbers shall be verified with the intended recipient befure sending the fax.

H. Mailing.
1. Mailings containing Pll shall be sealed and secured from damage or inappropriate

viewing of Pllto the extent possible.
2. Mailings that include five hundred (500) or more individually identifiable records

containing Pll in a singte package shall be sent using a tracked mailing method that
includes verification of delivery and receipt, unless the Gontactor obtains prior
written permission ffom the County to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During he term of this Agreement, the Contractor agrees to implement reasonable systems
for the discovery and prompt reporting of any Breach or Security lncident, and to take the
tullowing steps:

The Contrac'tor shall immediately notify the County when it discovers that there may have
been a breach in securtty which has or may have resulted in compromise to confidential
data. For purposes of this section, immediately is defined as within two hours of discovery.
The County contact for such notification is as follows:

Breaches should be refened to:

H\A/S Privacy Officer
Riverside County Housing and Workforce Sotutions
3403 Tenth Street, Suite 300
Rtuerside, CA 92501
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ATTACHMENT III
Assurance of Compliance

HUD-ll 901OHF (5€6) (Formerly CFA-I 90r )

U.S. DEPARTIiENTOF HOUSING AND URBAN DE'T'ELOPTENT
ASSURANCE OF COmPLlAltlCE

WTH DEPART}IENT OF HOUSING AND URBAN DA/ELOPTENT REOULATIONS U]{DER NTLE VI OF THE
CIVIL RIGHTS AGT OF 1964

(hereinafler called the (Name)
'Applkrnf') HEREBY AGREES THAT it will comply with Title Vl of the Civil Rights Ac{ of 194[ P.L 88-352 and all
requirements lmposed by or pursuant to the Regulations of the Departnent of Housing and Urban Development (24

CFR, Subtille A, Part 1) isaued pureuant to that Title, to the end that, in accordance with Title V1 of the Act and the
Regulations, no p€raon in the United Statss shall, on the ground of race, color, or national origin, be excluded from
partbipation in, bc denled the benefits of, or be othenrise subiected to discrimination under any program or activity for
which thc Applicant receiveg Federal financial assistance from the Dcpartment of Housing End Urban Davelopment
and HEREBY GIVES ASSURANCE THAT it will immediately trake any measunes necessary to effectuate this
agreement.

lf any real property or structure thereon is provkled or improved with the aid of Federalfinancialassistiance extended
to the Applicant by the Departnent of Housing and Urban Development, this agsurance shall obligate the Applicant,
or in the casc of any transfcr of such property, any transbrec, br the pcriod during which the real property or etructure
is used for a purpoee for which the Federal financial assistance is extended or for another pulpose involving the
provision or similar services or benefiE. !f any personal property is so prwided, this assurance shall obligate the
Applicant for the period during which il retains ornership or possession of the propcrty. ln all other caeee, this
aasurance ahall obligate the Applicant for the period during which the Federal financial assistance is cxtended to it by
the Department of Housing and Urban Development.

THIS ASSURANCE is given in consideration of and for the purposo of obtaining any and all Federal loans, advances,
grants, properties, contracts or other Federal financial assistance extended efier the date hercd to the Appticant by
the Department of Housing and Urban Development, including installment payments after such date on account of
applications br Federalfinancial assietancc which werq approvcd before such datc. fie Applicant recognizcs and

agre6 that such Federal financial assistance will he extended in reliance on the representations and agreements
made in thig assurance, and that the United S:trates shall have the right to seek judichl enforcenrent of this assuranoe.
This aesurance is binding on the Applicant, its successors, transferees, and assignces, and the person or persons

whoee signatures appear belmr are authorized to sign this aesurance on behalf of the Applicant.

Date SUBRECIPIENT's Authorized Signature

1003 E. Cooley Drive#205
Colton, Ca92324

Address of Vendor/ReciPient
(08/13/01)
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INTRODUCTION

This handbook provides project administration guidelines and financial reporting requirernents

for Subreclpients under contract with Riverside County Department of Housing and Workforce

Solutions (HWS) to operate the U.S. Department of Housing and Urban Development (HUD)

Continuum of Care (CoC) Program. This handbook does not supersede any law, regulation, or
policy issued bythe U.S. Government or HUD with regard to this program.

Asslstance to individuals experiencing homelessness was authorized by the McKlnney-Vento

Homeless Assistance Act of 1987 as amended by the Housing and Community Development Act

of 1992, approved October 28, L992. The Act established numerous programs to promote the

development of housing and supportive servlces to assist persons experiencing homelessness

in the transition from streets and shelters to permanent housing and to achieve maximum self-

sufficiency. The Homeless Emergency Assistance and Rapid Transltion to Housing Act of 20O9

(HEARTH Act), enacted into law on May 2O 2(X)9, consolidates three of the separate homeless

assistance programs administered by H UD under the McKinney-Vento Homeless Assistance Act

into a slngle grant program known as the Continuum of Care (CoC) Program. The HEARTH Act

also codifies in law the Continuum of Care planning process, a longstandlng part of HUD's

application process to assist homeless persons by providing greater coordination ln responding

to their needs.

HWS, as the HUD Grantee, partners with government and non-profit organizatlons through a

contract to provide housing and supportive services to individuals and families experiencing

homelessness wlthin Riverside County.

This handbook ls intended to outline the HWS policies and procedures as well as provide the

appropriate federalcodes and regulations for the HUD Continuum of Care Program to ensure

compllance.

HWS CoC CONTACTS

The HWS CoC website maintains a CoC Staff Roster with current contact information:

https:rwww.harivco.orelContinuumofCareDivision/tabid/235/Default.aspx

Please reach out to the aoorooriate CoC Proqrams. Fiscal. HMIS. or--Contracts contact with

anv questions. We are here to helo make vour proiect as successful as oossible.
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GLOSSARY

AFFH - Affirmatively Furthering Fair Housing

aPR - Annual Performance Report

CPA - Certified Public Accountant

CEIL- Coordinated Entry System

!!!- Code of Federal Regulations

CoC - Continuum of Care

E-SNAPIS - Electronic Special Needs Assistance Programs

]lWS- Houslng and WorKorce Solutions

HMIS - Homeless Management lnforrnation System

Hqf- Housing Quality Standards

ruq- Housing and Urban Development

!EgL- Lesbian, Gay, Bisexual, Transgender

!!g- Memorandum of Understanding

NOFA - Notice of Funding Availability

OMg - Office of Management and Budget

Reclnlcnt - The entity that receives the grant award and executes the grant agreement

with HUD. A recipient may choose to subgrant part of al! the CoC Prograrn grant to one or
more subrecipients to operate the project, or the reclpient may operate the proJect

directly.

Subreclolcnt - An entity that receives a subgrant from the recipient to carry out the

operatlon of the project.
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A. FISCAL COMPONENTS

The Subreciplenf s financial system must comply with 2 CFR Part 200 (Uniform

Administrative Requirements, Cost Principles, and Audit Requirements for Federal

Awards).

Specific regulatlons for HUD CoC grants are covered in 2 CFR Part 200 and Z!.1!EB-PgE

529 (Contlnuum of Care Program).

This Ad ministrative Handbook su mma rizes these regulations, however, Su brecipients

should be familiar wlth the full regulations and should reference them as needed.

1. CIATMS

Due to the large volume of papenrvork associated with most grants, generally,

electronic cliims are not accepted. A claim will not be consldered as received untila

hard copy of the claim with an originalsignature on the 3105 is received byH\fVS.

tn some oases, electronic claims may be accepted instead of hard copies, at the sole

discretion of HWS.

2. CIAIM FORMS

Claims should be received by HWS no later than 30 davs after the end of the month

in which services were orovided using the 3106 HUD Programs Claim Form (see

attached) with the requlred supporting documentation (see Sectlon 5 Supportlng

Documentationl. For example, a claim for March services should be received by April

3O and a claim for April services should be received by May 30.

lf the 3106 clalm form is updated during the grant perlod, the most current version of

the 3106 form should be used.

3. TIME & ACflVITY REPORTS

Time & Activity (T&A) reports (see attached) are required for all staff (see Section 5

Supporting Documentotion). T&A reports are required to show the actual hours that

staffworked in a particular activity on a grant. The T&Areport hours must mqtch the

totol hours on the payroll documentqtion thot is provided.

NOTE: One T&A report must be submltted for each pay parlod. Pay perlods are not

to be comblned on one T&A.

4. RETMBURSEMENTS/DISBURSEMENT OF FUNDS

Generally, reimbursement payments are sent within forty-five (451days after receipt
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of a claim. An expenditure which is not authorlzed by the Agreement, or which cannot

be adequately documented, shall be disallowed, and will not be paid to the

Subrecipient.

The most common causes for a delay in reimbursement are:

o Lack of documentation
. Incompletedocumentation
o Uncleardocumentatlon

Once your claim has been reviewed, we will e-mail you a letter indicating any

differences. lf you disagree with any disallowance, please request any correction

wlthin 30 days from the date of the letter.

Any relmbursements that are made and are found later to be ineligible by HWS, HUD,

or any other regulating entity must be repaid by the Subrecipient upon request.

s. MATCH (24 CFR C578.73)

All ellgible funding costs, except leasing, must be matched with no less than a 25

percent cash or in-klnd contrlbution. No match is required for leasing. The match

requirements apply to project administratlon funds, along with the traditional

expenses-operations, rentalassistance, supportive services, and HMIS. Match must

be met for each operatlng year. Match must be submitted with each monthlyclaim.

Match can be cash or in-kind. Matching funds provided by the Subrecipient must be

money provided to the project by one or more of the followlng: the Subrecipient the

federal government, state and local governments, andlor private resources.

Matching funds provided by state or local government used in a matching

contribution are subject to maintenance of effort requirements. Match provided by

other funding sources must be eligible to be used as match for the CoC program.

For an in-kind match. the Subrecipient may use the value of property, equipment,

goods, or services contributed to the proJect, provided that, if the Subrecipient had

to pay for such items wlth grant funds, the costs would have been eligible. lf third-

party services are to be used as a match, the Subrecipient and the third-party service

provider that will deliver the services must enter into a memorandum of

understanding (MOU)-before the grant ls executed- documenting that the third

par$ wil! provide such services and value towards the proJect.

All match must be for eligible activities and must follow the same documentation
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6, PROGRAM TNCOME (24CFR 5578.97)

Subrecipients may use program income on any eligible costs in Subpart D of the CoC

Program lnterim Rule. Therefore, Subrecipients are prohibited from using program

income on any costs that would not be eligible to charge to the CoC Program grant.

Subrecipients must docurnent that the program income was expended in accordance

with the requirements of the CoC Program. Wlth each monthly claim the Program

lncome Report (see attachment) must be submitted to show howthe Program lncome

has been expended. Reimbursement is contingent on the inclusion of this report wath

each claim.

7. SUPPORTING DOCUMENTATION

The general rule for supporting documentation is that for any program cost that is to
be reimbursed (or used as match), provide the invoice which documents that a cost
was incurred, and a receipt, or a copy of a check, or a check stub to substantlate the
amount paid. Supporting documentation must be leglble, dear, and organlzed,HWS
must be able to tie your request to the amounts claimed after each line item on the
Claim Form. Costs can only be reimbursed if they have been included in the orlginal
Technlcal Su bm ission/Appl lcatlon.

lf the same backup documentatlon applles to multiple claims (for example, a cost
allocated between multlple grants), a copy of that backup documentation must be

included ln each claim. Claims for the same subrecipient are reviewed separately and
may be reviewed by different staff members.

Documentation for each budget category should be bundled together and identified
with a summary sheet or label identifying the Line ltem Number or the Activity as

listed on the Claim Form. A spreadsheet itemizing the expenses, or at a minimum, an

adding machine tape showing the expenses with a matching amount on the claim
form ls helpful. The clearer the information ls that you provide, the quicker we will be

able to process theclaim.

Any costs that are unusually large or are othenilise unusual in nature should include
a justification for the purpose of the cost and lts relation to the program and to the
particular budget category that it is being clalmed in. For example, an unusual cost
being claimed to Supportive Services should include a programmatic justification
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demonstrating how it fits lnto one of the categories under 24 CFR $578.53 (Supportive

services).

Fiscal staff reviews each claim for expenses that are:

O Atbwable (2 CFR 52N.403)
O albcable (2 CFR 92Miu)
J Reasonable (2 CFR 5200.405)

HUD has provided the following guidance on reasonable costs:

"Costs ore considered'reosonoble' if they do not exceed whot o prudent person would

incur under similor circumstonces, Allcosts must pass the 'rational person' test by

meeting oll of the following criterio:
The cost would be recognized os ordinory ond necessory for the operotion of the

organizoti on and/or project.
The cost is in occordance with morket prices for comparable goods or services os

evidenced by cost estimotes and documentotion.

The individuols responsible for incurring the cost octed with prudence and for the

benefit of the orgonization ond its octivities.

The cost hos been incurred after following the established proctices o/ the

orgonizotion, in occordonce with the terms ond conditions of the aword."

DOCUMENTATION REQUIRED BY HWS FISCAL PRIOR TO CTAIMING

At contract executlon, all third-party MOU's must be received.

At time of client housing move-in:
o Lease agreement, Rental Calculation, Rent Reasonableness, Utility Allowance

worksheet (does not need to be submitted with each claim. Must be submitted at
client mave-in ond eoch time change occurs.l

CLAIM DOCUMENTATION REQUIRED BY HWS

RENTALASSETANCE
andmount dateduerentof anvoice fo documentation

check or check stubProof of

STAFF (Leasln&/RA, Operatlons, Supportlve Servlces, HMIS, Admln)

O Rent Reasonableness

Time Sheet

Servlces, HMIS, Admln|EXPENSES (Operatlons,

Time and

Stub or
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@ihatisdatedandhasadetaitedexplanationofcharges.
t Proof of payment (cancelled check or check stub)

NOTE: Expenses for vacant staff posltlons art only cllglblc for 9O days. EX: Gell phone,

tablet,lntemet, ctc.

8. FEES AND MILEAGE

As per directlon from HUD, followlng is information on the eligibility of some fees. Costs

listed as eligible must be necessary and reasonable for performance of the project, as

determined by HWS and/or HUD. Those not addressed wlllbe handled. on a case-by+ase
basis:

All mileage costs must be necessary and reasonable for performance of the project as

determined by HWS andlor HUD. Standards for mileage are as follows:

o lf mileage is claimed according to distances from an onllne map service, a printout
of the online map should be included with the request.

lf mileage is claimed according to odometer readings, a log with the tofrom
locations, purpose of travel, and before lafter odometer readings should be
lncluded with the request. Odometer readings may dlfferfrom onllne map service
results by up to five (5) miles. When reviewing the claim, HWS wlll check distances
for some or all of the trips and, if found to be more than flve (5) miles over an online
map service result will disallow any mileage costs over that amount for that trip.

9. CAPTTAL PURCHASES (2 CFR 52N/A39)

Capital expenditures are allowable, provided that items with a unit cost of 55,000 or
more have the prior written approval of HWS before the llcm ls purctnscd. HWS wil!
require proof that due diligence was achieved on the part of the subrecipient to ensurc
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that the purchase is reasonable and was made using the federal procurement standards

referenced in 2 CFR 9200.318, S200.319, and 52fi).320.

10. PROCUREMENT STANDARDS

Agencies must follow the federal procurement standards found in 2 CFR 5200.318,

5200.319, and 5200.320.

11. INDTRECICOSTS

HWS, with HUD's approval, has elected to allow Direct Costs only.

12. IDENTIR/ING LIilE ITEMS

o Leasing (24 CFR 5578.49)
o RentalAsslstance (24 CFR 0578.51)
o Supportive Services (24 CFRS 578.531

o Annual Assessment of Servlce Needs

o Assistance with MovingCosts
o Case Management
o Child Care

o Educatlon Services

o Employment Assistance and Job Training

o Food
o Housing Search and Counseling Services

o LegalServices
o Life Skills Training
o Mental Health Services

o Outpatlent Health Services

o Outreach Services

o Substance Abuse Treatment Services

o TransPortation
o Utillty Deposits
o Direct Provision of Services

o Operating Costs (24 CFR 5578.55!
o Maintenance and Repair of Housing

o Property Taxes and lnsurance

o Replacement Reserves

o Building SecurltY

o Electriclty, Gas, and Water
o Furniture
o Equipment (lease, buy)
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o HMIS (24 cFR 9s78.s7)
o Equlpment
o Software
o Services

o Personne!

o Administration (24 CFR 9578.591

13. BUDGET MODTF|CATIONS (24 CFR 5578.105)

After the effectlve date of thls Agreement, no changes to program budget, funded

homeless service provlders, or eligible activities shall be made without prior approval

from HWS. Any changes to this Agreement must be made in wrltlng and approved by

HWS prior to implementing the change. No requests will be approved retroactively.
o Chantes wlthln a BudgetCatcgory

Changee can be made to individual line items within a category, if all of the fullowing
conditions are met:

a

The total amount of the Agreement does not change;

The Subrecipient delivers a written request to HWS, that adequately

documents the need for a change and specifically identifies the items to
be reduced/increased;

The modification cannot remove any line item that was included in the

original Appllcation or Technical Submlssion (if applicable);

Modification requests (i.e., other than rollovers) must be submitted to
HWS before or upon submission of the final claim.

Chan3es betrveen Eudget Categorles (up to 10 percentl

Changes can be made betwesn categories of up to 10 percent over the life of the grant,
if allthe fullowing conditions are met:

- The total amount of the Agreement does not change;

- The Subrecipient delivers a written request to HWS, that adequately

documents the need for a change and speciflcally identifles the categories and

line items to be reduced/increased;

The modification cannot remove any line item that was included in the
original Appllcation or Technical Submisslon (if applicable);

Modificatlon requests must be submitted to HWS no later than nlnety (90!
days prior to the end of the grant period.

a Mafor Changes
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Changes from the initlal application that substantially affect the grant. All requests for
major changes must be approved in writing by HWS prior to implementing the change.

No requests will be approved retroactively. The following are examples of significant

changes:

a change ln project site;

additlons and deletions of eliglble activitles;

a shift of 10 percent or more of funds from one approved activlty to
another over the life of the grant;

a change ln the target populatlon; or
a change In the number of participants to be served.

a Conditions for Approva!

Changes may be approved if all the following conditions are met:

The Subreciplent dellvers a written request to HWS, no later than nlnety

(901 days prior to the end of the grant, and adequately documents the need

for change; and

approvalis received by HUD.

a Requests forApproval

Request will be fonrarded to HUD for their approval and any one of the following will

take place:

- HUD willapprove change as requested;

HUD wlll approve change and reduce dollars;

HUD will deny request.

14. ADVANCES

Advance requests are currently on hold, pending guidance from HUD

15. SUBCOiITRACTS

Subrecipient must provlde copies of any subcontrac{s or MOU's for any services

(including tn- Kind Match) that wi[ be provided under this grant prior to those services

being provided.
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B. UNEXPENDED FUNDS AND CTOSEOUTS (2 CFn 02(n&U,24 CFR 5578.1091

The Subrecipient shall complete all necessary closeout procedures, includlng the APR,

required by HWS within a period of not more than slxty (601 calendar days from the

expiration date of this Agreement. This tlme period wlll be referred to as the financlal

closeout period. After the expiration of the financial closeout period, those funds not paid

to the Subrecipient under thls Agreement shall be recaptured by HUD. HWS ls not liable

for any expenses or costs associated with this Agreement after the expiration of the

fi nancial closeout period.

C. INSPECTION ANDAUDITS

1. The Subrecipient shall maintaln auditable books, records, documents, and

other evidence pertaining to costs and expenses ln this Agreement (refer to
Recordkeeping Requ irements).

2. Authorized representatlves of HWS and the federal government shall have

access to any books, documents, papers, electronic data, and other records,

which these representatives may determine to be pertinent to this Agreement

for the purpose of performing an audit, evaluation, inspectlon, review,

assessment, or examination. These representatives are authorlzed to obtain

excerpts, transcripts, and copies, as they deem necessary. Further, these

authoiized representatives shall have the right, upon request, to inspect or
otherwise evaluate the work performed under this Agreement and the
premises in which it is being performed.

3. This access to records includes, but is not limited to, service delivery referrals,

and financial and admlnistrative documents for five (5) years after final
payment was made, or until all pending county, state, and federal audits are

completed, whichever is later.

4. Should the Subrecipient disagree with any audit conducted by HWS, the
Subrecipient shall have the ,right to employ a licensed, Certified Public

Accountant (CPA) to prepare and file with HWS a certified financial and

compliance audlt (in compliance with generally accepted government

auditing standards| of related services provlded during the term of this

Agreement. The Subrecipient will not be reimbursed by HWS for such an

audit.
5. ln the event the Subrecipient does not make available its book and financial

records at the location where they are normally maintained, the Subrecipient

agrees to pay all necessary and reasonable expenses, including legal fees,

incurred by HWS inconductlng any audit.

6. AII Agreement deliverables and equipment furnished or utilized in the
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performance of this Agreement shall always be subject to inspection by HWS

during the term ofthis Agreement. The Subrecipient shall provide adequate

cooperation to any employee assigned by HWS in order to permit their
determination of the Subrecipienfs conformity wlth specifications and

adequary of performance and services being provided in accordance wlth this

Agreement.

D. WITHHETD PAYMENTS

Unearned payments under this Agreement may be suspended or terminated if grant

funds to HWS are suspended, terminated, or if the Subrecipient refuses to accept

additionalconditions imposed on it by HUD or HWS.

HWS has the authority to withhold funds under thls Agreement pending a fina!

determination by HWS of questioned expenditures or indebtedness to HWS arising

from past or present agreements between HWS and the Subrecipient. Upon final

determination by HWS of disallowed expenditures or indebtedness, HWS may deduct

and retain the amount of the disallowed expenditures or indebtedness from the

amount of the withheld funds.

Payments to the Subrecipient may be withheld by HWS if the Subrecipient fails to
comply with the provislons of this Agreement.

E. FISCAT ACCOUNTABITITY

The Subrecipient agrees to manage funds received through HWS in accordance with

sound accounting policies, incur and claim only eligible costs for reimbursement, and

adhere to accounting standards established ln 2 CFR Part 200.

The Subrecipient must establish and maintain on a current basis an accrual accounting

system in accordance with generally accepted accounting principles and standards.

Further, the Subrecipient must develop an accounting procedure manual. Said manual

shall be made available to HWS upon request or during fiscal monitoring visits.

F. AVAITABILIW OF FUNDING

Fundlng for this Agreement is subject to the continuing avallability of funds provided to

HWS during the Agreement period. HWS will inform the Subrecipient, immediately

upon notice from HUD, of any limitation of the availability of funds. Both parties

understand that HWS makes no commitment to fund this project beyond the term of

this Agreement.
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G. REPORTING

Reporting due dates are determined by a projecfs operating start date. Each year is

funded separatety, and funds cannot be automatically rolled over from one year to

another. Funds also may not be rolled over from one contract to another. Please note

that dlfferent programs have different operating start dates.

1. The Subrecipient agrees to follow HWS lnstructions and guidance to complete the

following reports in e-snaps, SAGE or any other system designated by HUD. Failure

to submit these reports may lead to a delay in receiving future grant funds.

o Preliminary Annual Performance Report (APRI around 3 to 6 months prior to

end of the operating year. The Preliminary APR is a mechanism to ensure the

quality of the actualAPR proactively.

o Annual Performance Report (APR) within sixty (50) days after the end of each

operating year. Upon review for completeness and accuracy, HWS staff will

submit the APR to HUD as required.

2. Additional reports may be requested at any time by HWS and/or HUD to meet other

applicable reportlng or audit requirements, as well as evaluating project

performance.

H. RECORDKEEPING REqUIREMENTS

The Subrecipients must establish, maintain and implement written standard operatlng

proceduresfor ensuring that Continuum of Care program funds are used in accordance

with the recordkeeplng requirements and must establlsh and maintain sufficient

records to enable HWS/HUD to determlne whether the Subrecipient is meetlng the

requirements of 24 CFR 5578.103.

1. The Subrecipient must maintain and follow written intake procedures to ensure

program compliance. The procedures must require documentation at intake of the

evidence relied upon to establish and verlfy homeless or chronically homeless status

and ellgibility. The procedures must establlsh the order of priority for obtaining

evidence as third-party documentation first, intake worker observations second, and

certificatlon from the person seeking assistance third. Records contained in HMIS, or

comparable database used by victim service or legal service providers, are acceptable

evidence of third-party documentation and intake worker observations if the HMIS,

or comparable database, retains an auditable history of allentries, lncluding the
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person who entered the data, the date of entry, and the change made, and if the

HMIS prevents overrides or changes of the dates on whlch entrles are made.

2. As part of the Chronically Homeless definition, evidence that the individual is a
homeless individual with a disablllty must include documentatlon at intake of the

evidence relied upon to establish and verify the disability of the person applying for
homeless assistance. Acceptable evidence of the dlsability includes written
verification of the dlsabllity from a professional licensed by the state to diagnose and

treat the disability and his or her certification that the disabillty ls expected to be

long-continuing or of lndefinlte duration and substantially lmpedes the indivldual's

abili$ to live independently; written verlfication from the Social Security

Administration; the receipt of a disability check (e.9., Social Security Disablllty

lnsurance check or Veteran Dlsability Compensatlon); lntake staff-recorded

observation of disablllty thaL no later than 45 days from the application for
assistance, is confirmed and accompanied by the requlredevidence.

3. Subrecipient must ensure that records of all grant activlties are complete and correct

to enable HWS/HUD to determine whether recipient and Subreclplents are meeting

CoC Program lnterlm Rule requirements and must be retalned for the five (5) years

afterfinal payment has been made or until all pending HWS, state, and federal audits,

lf any, are completed, whlchever is later. lf a restrictive covenant is in effect, records

shall be maintained until the covenant expires.

The Subrecipient agrees to keep all records containing protected information secure

and confidential.

4. Program oarticioant records. ln addition to evidence of homeless or chronically

homeless status, as applicable, the Subreciplent must keep records for each program

partlclpa ntthat document:

o Coordinated Entry System (CES): Subrecipients must retain evidence of referral

received from CES andlor HomeConnect that lnltiated programassistance.

o Services provided: Al! servlces, assistance and type of supportive services

provided to the program participant (at least one documented activlty per

month), including evidence that the Subrecipient has conducted an annual

assessment of services for those program participants that remaln ln the program

for more than a year and adjusted the service package accordlngly, and including

case management services as provided in 24 CFR 5578.37(a)(lXiiXF), must be

documented In the partlclpant file. Where applicable, compliance with the

termination of assistance requirement in 24 CFR 9578.91.

o Annual income: For each program partacipant who recelves housing assistance

where rent or an occupanry charge is paid by the program participant the
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Subrecipient must keep the documentation of annual income specified by HUD

and completed by the Subrecipient; and source documents (e.g., most recent

wage staternen! unemployment compensation staternent, public benefits

statement, bank statement) for the assetsheld by the program participant and

income received before the date of the evaluatlon; to the extent that source

documents are unobtainable, a written statement by the relevant third party (e.8"

employer, government beneflts administrator) or the wrltten certificatlon by the

Subrecipient's intake staff of the oral veriflcation by the relevant thlrd party of the

income the program partlclpant received over the most recent period; or to the

extent that source documents and third-party verlfication are unobtainable, the

written certification by the protram participant of the amount of income that the

program partlcipant is reasonably expected to recelve over the 3-month period

fotlowing the evaluation. lncome of program participants must be calculated in

accordance wlth 24 CFR 55.609 and 24 CFR 95.511(al.

o Calcutation of occupancy charges: The Subreciplent must retain evidence of

compliance with 24 CFR 9578.77 (Calculating occupancy charges and rent), if

occupancy charges are lmposed.

o Utitity allowance: For all utility allowance calculations, Subreciplents must utilize

the most current utlllty allowance charts provided by the Housing Authority of the

County of Riverside (see attachmentl.

o Housing standards: The Subreclpient must retain documentation of compliance

withthe housing standards in 24 CFR S578.75(b), including inspectionreports.

o Occupancy agreements and leases: Subrecipient must retaln allsigned occupancy

agreements or leases for program participants residing inhousing.

t. pARTtctpATtoN tN CooRDTNATED ENTRYSYSTEM (24 CFR 5s78.7,24 CFR 557&23t

CoC funded projects are required to participate in the local Coordinated Entry System.

As defined by HUD:

"Coordinated entry ls a key step in assessing the needs of homeless individuals and

families and prioritizlng them for asslstance. ln addition to engaging people who

are seeking asslstance, Coordlnated Entry processes should be integrated with

communities' outreach work to ensure that people living in unsheltered locations

are prioritlzed for help. Coordinated Entry should achleve several goals:

make it easier for persons experiencing homelessness or a housing crlsis to access

the appropriate housing and service interventions;

prioritize persons with the longest histories of homelessness and the most

extensive needs;

lower barriers to entering programs or receiving assistance; and,
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ensure that persons receive assistance and are housed as quickly aspossible

J. ASSESSMENT AND MONITORING

Riverside County is on record as the applicant and grantee for the HUD grant funds. As

such, Riverside County HWS is responsible for ensuring that the funds received by

Subrecipients are utilized according to federal law and policy, and that goals established

in the Project Application, Technical Submlsslon, and Contract are being met. To ensure

that the County and Subrecipients comply with HUD and al! applicable pollcies, HWS will
conduct program, financial, and contract compliance monltorlng vlslts at ldast once

annually.

Reviews will be conducted by representatives from HWS CoC staff and the Subrecipienf s

fiscal llalson. The purpose of the rnonitoring visit is to assess how well the Subreclpient

ls implementing its grant and/or to offer technical assistance.

ln preparation for the monltoring session, whether virtual or on-site, the monltoring

team will contact the Subrecipient to arrange a mutually convenient date for the
monitoring session, explain the purpose of monitoring, and provide an advance copy of
the monitoring too!.

The County will follow a monitoring plan and conduct a Monitoring Entrance and Exit

Meeting. During the Entrance meeting, the monitoring team wlll meet Subreclpient key

personnel and provlde an overview of the review process. At the Exlt meetlng; the

County will review and comment on areas which might be a finding or a concern during

the visit.

HWS will prepare a Monitoring Report for the review not later than thirty (30) days after

the vislt. The Subrecipient wlll be given, lf appropriate, thirty (30) days to respond to the

report, including submission of a corrective action plan to address fil
concern(sffindlng(s).

Subrecipients agree to facilitate and be subject to monitoring grant activities by HWS to
ensure compliance with applicable CoC Program regulations and requirements. ln

additlon, proJects wlll be evaluated for HUD System Performance Measures outcome.

The monitoring must cover each function and activity.

1. A monitoring session (whether onslte or virtual) of the homeless service provider

shall occurwhenever deemed necessary by HWS, but at least once duringthe grant

period.

2. HWS will monitor the performance of the Subreclpient based on a rlsk assessment

and according to the terms of this Agreement.
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3. HWS will monitor the Subreciplent and funded project based on the performance

measures used by HUD in the Continuum of Care Program. ln the event that

proJect- level or system-wide performance consistently remains in the lowest

quartile compared to all partlcipant Service Areas in the ConUnuum of Care

allocation, HWS will work collaboratively with the Subreciplent to develop

performance lmprovement planswhich will be incorporated into thisAgreement.

4. tf lt is determined that a Subrecipient falsified any certification, application andlor

client information, flnancia!, or contract report, the Subrecipient shall be required

to reimburse the full amount of the CoC award to HWS and may be prohiblted from

any further participatlon ln the CoC Program. HWS may impose any other actions

permitted under 24 CFR 9575.501(c).

K. HOUSING QUALTYSTAilDARDS

Subreciplents of CoC Program grant funds must ablde by Housing Quality Standards

(HaSl and suitable dwelling size required under 24 CFR S982.401 (Housing Quality

Standards) and 24 CFR 5578.75 {Gener:al Operations). ln addition, Subreciplents must

provide housing or seryices that comply with allapplicable State and localhousingcodes,

licensing requirements, and any other requirements in the proiect 's Jurisdiction.

Prior to providing assistance on behalf of a program participant, Subrecipients must

physically inspect each unit to assure that the unit meets HQS. This requlrement is

designed to ensure that program participants are placed in housing that is suitable for

living.

Houslng provided to a CoC program participant must be decent, safe, and sanitary. This

applies to leased housing and where rental assistance payments are made. 24 CFR

9s78.7s(bl.

Asslstance will not be provided for units that failto rneet HQS, unless the owner corrects

any deficiencies within 30 days from the date of the initial inspection and the recipient

or Subrecipient verifles that all deficiencies have been corrected.

Subrecipients must follow the HQS General Requlrements listed below and must

comptete HUD 52580 HQS lnspection Checklist (24 CFR 5982.401). See Exhlblt D on page

t2.

1. Sanitary facilitles;

2. Food preparation and refuse disposah

3. Space and security;
4. Thermal environment;
5. lllumination and electricity;
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6. Structure and materials;
7. lnterior air quality;

8. Water supply;
9. Lead-based paint;

10. Access;

11. Slte and neighborhood;
12. Sanitary condition; and
13. Smoke Detectors.

Following are the types of inspections to be performed:

1. Initial: An inspection that must take place to ensure that the unit passes HQS

before assistance can begin; this inspection is conducted upon receipt of Request

forTenanry Approvah
2, Annual: An inspection to determine that the unit continues to meet HQS; thls

inspectlon must be conducted withln 12 months of the last annuallnspection;
3. Complaint: An inspection caused by the authority receiving a complaint from any

source regarding the unit by anyone;
4. SpeciaUQuality Control: An inspection requested/conducted by a third party.

HWS will verify that the initial and annual inspections were conducted durlng project

monitoring which will occur approximately 5 months after project implementation.

HWS will monitor HQS in accordance with the Code of Federal Regulations 24 CFR

5578.75(b) and24 CFR Part 982, by conducting quality control inspections for a sample

of ten percent (10%) of a proJect's actively enrolled units, to meet HUD requlrements.

The purpose of Quallty Control inspections is to ascertain that Subrecipients are

conducting accurate and complete inspections, and to ensure that there is consistency

among inspectors in the applicatlon of HQS.

r. LEASE AGREEMENT (24 CFR 5578.51)

Lease agreement is a statutory requlrement and requires a lease that has an initial term

of at least one year, is renewable, and is terminable only for cause. The leases must be

automatically renewable upon expiration for terms that are a minimum of one month

!ong, except on prior notice by either party.

Subrecipient must retain a copy of a duly executed lease agreement in the partlcipant's

flle.

M. RENT REASONABTENESS (24 CFR 5578.s7)

The Subreciplent must determlne whether the rent charged for the unlt receiving rental

assistance is reasonable in relation to rents being charged for comparable unassisted
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units, considering the locatlon, size, type, quality, amenlties, facilities, and management

and malntenance of each unit. Reasonable rent must not exceed rents currently being

charged by the same owner for comparable unassisted units.

The Subrecipient agrees to obtain and retain records of rent reasonableness for all CoC

Program participants prior to providing asslstance.

Subreciplents must retain a completed rent reasonableness certlflcation ln the client file.

See Exhibit E on page 4O.

N. HEARTH ACT COMPLIANCE

This section is to ensure compliance with the requlrements of the Homeless Emergency

Assistance and Rapid Transition to Housing (HEARTH Act): Continuum of Care (CoC)

Program lnterim Rule.

1. Particioation of Homeless !ndlviduals

The HEARTH Act CoC Program lnterim Rule states that the recipient or Subreciplent

must document its compliance with the homeless participation requirements

under 24 CFR 5578.75(g), which is as follows:

Participation of homeless individuals.

1. Each Subrecipient must provide for the participatlon of not less than one homeless

individual or formerly homeless individual on the board of directors or other
equivalent policymaking entity of the Subrecipient, to the extent that such entity
considers and makes policies and decisions regardlng any project, supportive

services, or assistance provided under this part. This requirement is waived if a
Subrecipient is unable to meet such requirement and obtains HUD approval for a

plan to othenrise consult wlth homeless or formerly homeless persons when

considering and making policies and decisions.

2. Each Subrecipient of assistance under thls part must, to the maximum extent
practicable, involve homeless indlviduals and families through employment;

volunteer services; or otherwise in constructing rehabilitatin& maintaining; and

operating the project, and in providing supportive services for theproiect.

2. Faith-Based Activities

Subrecipient shall not require, as a condition of Program Participant housing,

participation by Program Participants in any religious or philosophical ritual, seryice,

meeting or rite.
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Faith-based activities.

1. Equal treatment of program participants and program beneficiaries.

(ii )

Program participants: Organizations that are religious or faith-based are

eligible, on the same basis as any other organization, to participate in

the Continuum of Care program. Neither the Federal Government nor

a State or local government receiving funds under the Continuum of
Care program shall discriminate against an organization on the basis of
the organization's religious character or affiliation. Recipients and

Subrecipients of program funds shall not in providing program

assistance, discriminate against a program participant or prospective

program participant on the basis of religion or religious belief.

Beneficiaries: ln providing services supported in whole or in part with

federal financial assistance, and in their outreach activities related to
such services, program participants shall not discriminate against

current or prospective program beneficiaries on the basis of religion, a

religious belief, a refusal to hold a religious belief, or a refusal to attend

or participate in a reli8ious practice.

2. Separation of explicitly religious activities: Subrecipients of Continuum of Care

funds that engage ln explicitly religious activities, including activities that involve

overt religious content such as worship, religious instruction, or proselytization,

must perform such activities and offer such services outside of programs that are

supported wlth federal financial assistance separately, in time or location, from

the programs orservices funded under this part, and participation in any such

explicitly religious activities must be voluntaryforthe program beneficiaries of the

HU D-funded programs or services.

3. Religious identity: A faith-based organization that is a Subrecipient of Continuum

of Care program funds is eligible to use such funds as provided under the

regulations of this part without impairing its independence, autonomy, expression

of religious beliefs, or religious character. Such organizatlon will retain its

independence from federal, State, and local Sovernment, and may contlnue to

carry out its mission, including the definition, development, practlce, and
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expression of its religious beliefs, provided that it does not use direct program

funds to support or engage in any explicitly religious activities, including activities

that involve overt religious content, such as worship, religlous instruction, or

proselytization, or any manner prohibited by law. Among other things, faith'based

organizations may use space in their facilities to provide program- funded

services, without removing Or altering religious art, icons, Scriptures, Or other

religious symbols. ln addition, a Continuum of Care program-funded religious

organization retains its authority over its internal governance, and it may retain

religious terms in its organization's name, select its board members on a religious

basis, and include religious references ln its organization's mission statements and

other governing documents.

3. lnvoluntarv FamilY Separation

The HEARTH Act CoC Program Interlm Rule states that the reclpient or subrecipient must

document its compliance with involuntary family separation requirements under 24 CFR

$578.93(e), which is as f-qllows;

Prohibition against invotuntary family separation. The age and gender of a child under

age 18 must not be used as a basis for denying any family's admlsslon to a proJect that

receives funds under this part.

4. Discrimination Policv

Federal and California State taws note that discrimination can be based on race, color,

national origin or gender. Discrimination can also be based on age, religion, disability,

familial status or sexual orientation.

O. HOUSING FIRST

The Housing First model prioritizes rapid placement and stabilization in permanent

housing that does not have service participation requirements or preconditions. This

means projects must allow entry to program partlcipants regardless of thear income,

current or past substance use, history of victimization (e.g., domestic violence, sexual

assault, childhood abuse), and criminal record - with the exception of restrictions

imposed by federal, state or tocal law or ordinance (e.9., restrictions on serving people

who are listed on sex offender registries).

Subrecipients must commit to applying the Housing First model to all CoC Program

funded projects.
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P. AFFTRMATIVEIY FURTHERING FAIR HOUSING (ArFHl

Affirmatively Furthering Fair Housing (AFFHI is a legal requlrement that federal agencies

and federal grantees further the purposes of the Fair Housing Act. This obligation to

affirmatively further fair housing has been ln the Fair Housing Act since 1958 (for further

informatlon see Title Vlll of the civil Rights Act of L968,42 u.s.c. 3608 and Executive

Order 128921. HUD's AFFH rule provides an effective plannlng approach to aid program

participants ln taking meaningful actions to overcome historic patterns of segregation,

promote fair housing choice, and foster lnclusive communlties that are free from

discrlmination. As provided in the rule, AFFH means "taking meaningful actions, in

addition to combating discrimination, that overcome patterns of segregation and foster

lnclusive communitles free from barriers that restrict access to opportunlty based on

protected characteristics. Specifically, affirmatively furthering fair housing means taking

meaningfulactions that, taken together, address significant disparities in housing needs

and in access to opportunlty, replacing segregated living pattems with truly integrated

and balanced living patterns, transformlng raclally and ethnically concentrated areas of
poverty into areas of opportunity, and fostering and maintalning compliance wlth civil

rights and fair housing laws. The duty to affirmatively further fair housing extends to all

of a program participant's activities and programs relating to housing and urban

development."

Q. EQUATACCESSRULE

Subrecipients are requlred to abide by HUD's EqualAccess to Housing in HUD Programs

Regardless of Sexual Orientation or Gender ldentity final rule 24 CFR Parts 5, 2@,2O3,

236, 4OO, 57O,574, g82, 89L, and 982. This rule clarifies that all othenrise eligible

families, regardless of marital status, sexual orientation, or gender identi$, will have

the opportunity to participate in HUD programs. tn the maJorlty of HUD's rental

programs, the term "family" already has a broad scope and includes a single person and

families with or without children. HUD's rule clarifies that otherwise eligible families

may not be excluded because one or more members of the family may be a lesbian,

gay, bisexua!, and/or transgender (tGBTl individual, have an LGBT relationship, or be

perceived to be such an individual or in such relationshlp.

This rule prohibits Subrecipients of HUD-assisted housing from asking about an

appticant or occupant's sexual orientation and gender identity for the purpose of

determinlne eligiblllty or othenrlse making housing available.

R. VlotENcE AGATNST WOMEN ACT (VAWA)
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The Violence Agalnst Women Reauthorization Act of 2013 (VAWA 2013) signlficantly

expanded housing protections to victims of domestic violence, datlng violence, sexual

assault, and stalking across HUD's core housing and homelessness programs.

Subrecipients must comply with the VAWA final rule.

S. ENVIRONMENTAT REQUIREMENTS

The Subrecipient shall cooperate with HWS staff and supply all available, relevant

information necessary for HWS to perform for each property any environmental review

as required under 24 CFR Part 50. The Subrecipient shall also carry out mitigating

measures required by HWS or select an alternate eligible property.

The Subrecipient, or any subcontractor of the Subrecipient, may not acqulre,

rehabilitate, convert, lease, repair, dispose of, demolish, or construct property for a

proJect, or commit or local funds for eligible activities under this part, until HUD has

performed an environmental review under 24 CFR Part 50 and the Subrecipient has

received HUD approval of the property.

For allfunded applications, HWS will inform the Subrecipient of any required additional

envlronmental review.

T. TERMTNAnON OF ASSTSTANCE TO PROGRAM PARTICIPANTS (24 CFR 9578.911

The lnterim rule provldes that a recipient may terminate assistance to a participant who

violates program requirements or condltions of occupancy. The recipient must provide

a formal process that recognizes the due process of law. Recipients may resume

assistance to a partlcipant whose assistance has been terminated. Recipients that are

providing permanent supportive housing for hard-to-house populations of homeless

persons must exercise judgment and examine all circumstances in determinlng whether

termination is appropriate. Under thls interim rule, HUD has determined that a

particlpant's assistance should be terminated only in the most severe cases.

u. PROJECT RENEWATS (24 CFR 9578.33)

lf the Subrecipient wishes to renew its contract with Riverside County HWS, the

Subrecipient will need to apply through the HUD NOFA (Notice of Funding Availability)

competitlve process during the finalyear of the active grant.

All approved renewal applications will be submitted as part of the Counffs
Consolidated Application. Problems that could prevent a program from being submitted

for renewa!, or receiving a low-ranking score include, but are not limited to, failure to
meet program goals, low performance, mismanagement of funds, or failure to serve the
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population targeted in the project application.

During the application process, all applications are evaluated and ranked by an

independent review panel. The review and evaluatlon process is approved by the CoC

Board of Governance and include evaluation of project performance, compliance with

rules and regulations and cost effectiveness.

V. CRIMINATBACKGROUND

The Subrecipient providing services to minors is required to conduct criminal

background records checks on all employees, subcontractors, and volunteers providing

services under the Continuum of Care Program. Subrecipient must retaan a copy of a

criminal background records verification and available for revlew by HWS.

CoC PROGRAM REFERENCE GUIDE

1. 24 CFR Part 578 (Contlnuum of Care Program)

httos://www.ecfr.qovlcgi-bi n/text-idx?node=ot24.3. 578

2. McKinney-Vento Homeless Assistance Act as Amended

httos://www.hudexchanee.i nfo/resou rce/1715/mckinnev-vento-homeless-

assista n ce-act-a me nd ed-bv-hea rth-act-of-2009f

3. 2 CFR Part 200 (Uniform Administntive Requirements, Cost Principles, and

Audit Requirements for Federal Awards)

httos://www.ecfr.eov/cei-bin/text-idx?node=2 : 1. 1.2.2. 1

4. HUD Exchange

httos://www.hudexcha nee. i nfo/prosra ms/coc/

5. Sage HMIS Reporting RePository

bltos :/lw-ww. sase h m is. i nf o/

6. Coordinated Entry Policy Brief

httos://www.hudeEhanse.infolresource/[427lcoordinated-entrv-oolicv-brief/

7. Riverside County CoC Division and Funded Programs Website

httos://wvyw.harivcg.ore/HousinsandUrbanDeveloomentContinuumofCareProera
m/tabid/238/Defa ult.asox

EXHIBITA
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