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1. Approve and authorize the Chair or Vice-Chair of the Riverside County Board of
Supervisors to sign the WIOA Program Year 2021-2024 Riverside County Workforce
Development Local Plan Modifications and lnland Empire Regional Workforce
Development Plan Modifications;

2. Approve and authorize the submission of the WIOA Program Year 2021-2024
Riverside County Workforce Development Local Plan Modifications to the California
Workforce Development Board (CWDB);

3. Approve and authorize the submission of the WIOA Program Year 2021-2Q24lnland
Empire RegionalWorkforce Development Plan Modifications to the CWDB; and

4. Authorize the Assistant Director of Riverside County Workforce Development Division
to modify the WIOA Local Plan and the lnland Empire Regional Plan as necessary to
ensure compliance and adhere to direction from the CWDB.

ACTION:Policy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The Workforce lnnovation and Opportunity Act (WIOA) appropriates funding from the U.S.
Department of Labor (DOL) through the state and local governments and Local Workforce
Development Boards to administer and/or operate employment and training services for adult
residents that are either unemployed or underemployed and youth.

WIOA requires Local Workforce Development Boards to submit two separate four-year plans:
(1)Riverside CountyWorkforce Development Local Plan (Local Plan) which coversthe County
of Riverside. The purpose of the Local Plan is to develop equitable, regional, sector-based
career pathways in target sectors, ensuring access and inclusion for the County's job seekers
while meeting the needs of the businesses; and (2) lnland Empire Regional Workforce
Development Plan (Regional Plan) which covers the lnland Empire Regional Planning Unit
(IERPU), consisting of Riverside and San Bernardino Counties. The Regional Plan functions as
the primary mechanism for aligning educational and training provider services with regional
industry sector needs in the lnland Empire. lt also lays out the coordination between the K-12,
Community Colleges, and WIOA systems.

Both plans operate from Program Years 2021-2024 and are required to be updated at the end
of the first two years. The modification process consisted of stakeholder convening and input
from the Riverside County Workforce Development Board (RCWDB), as well as a 30-day public

comment period that took place from January 6, 2023 to February 7 , 2023. Subsequently, the
modifications of the plans were adopted by the RCWDB on February 8,2023.

Major modifications of the Regional Plan include the following: (1) adoption of the definition of a
"Good Job", (2) an "Equity and Ensuring Equal Access" definition, and (3) implementing the
objective goal of improving the employment numbers for populations with barriers. Major
modifications of the Local Plan include: (1) the addition of PublicAdministration, Public Safety,
and lnformation Technology as targeted in-demand sector-based career pathways.

IERPU steering-committee will continue to oversee the implementation of the Regional Plan

while the RCWDB will continue to oversee the Local Plan implementation. Together with
partners, they will work to ensure services are effectively meeting the needs of employers while

transitioning residents to gainful employment, breaking the cycles of poverty, and increasing

economic equity for long lasting prosperity.
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FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost

COST $0 $o $0 $0
NET COUNTY COST $0 $0 $0 $o

SOURCE OF FUNDS: N/A
Budget Adjustment: No

For Fiscal Year: 202212023;
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

lmpact on Residents and Businesses
Both the Regional Plan and Local Plan work together to develop partnerships and in-demand
sector-based career pathways that lead to job opportunities for residents that are unemployed
and underemployed. The job opportunities that are available under these career pathways lead
to long-term careers and economic self-sufficiency while providing local employers with the
skilled workforce needed to thrive and expand in our region.

SUPPLEMENTAL
Additional Fiscal lnformation
Approval of this item will not impact Discretionary General Funding (Net County Cost) as
funding is fully provided through WIOA.

ATTACHMENTS:

o WIOA Program Year202l-2024 Riverside Local Workforce Development Plan Modifications
. WIOA Program Year 2021-2024lnland Empire Regional Workforce Development Plan

Modifications
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!. lntroduction and Overview

Emerging from the COVID-19 pandemic, the Inland Empire region has seen changes to its economy
and labor market. Many workers changed jobs during the pandemic, moved in and out of the region,

and reevaluated their career choices. It has been called the "Great Resignation" in the media and

also "The Great Reshuffling" as workers moved from one job to another or took a break from the
workforce as they planned the next moves for employment. Employers found it increasingly
difficult to find the talent they need to fill open positions, which has led to upward pressure on

wages as they compete for talent. Businesses have also added signing bonuses and other incentives
to attract talent. It became a job seeker's market and led to new opportunities for workforce
development; however, it also brought new challenges.

There was a decrease in the number of job seekers seeking services within the regional workforce
system. Even with employers more interested in talent from the workforce system, there were less

participants to refer and less students accessing training through the system. As the region
reviewed its workforce development plan and developed a revised approach, this new economic

reality was a primary consideration.

The Inland Empire Regional Planning Unit (IERPU) conducted a thorough process to review the
Iabor market information, gather feedback from its stakeholders, and develop this two-year
regional workforce plan modification. The IERPU used job quality and equity to focus new
strategies that address the economic situation, creating new definitions for both as a guide. Because

of the high demand for talent, employers in the
region are very willing to look at job quality
and equity in the workplace. The region is

capitalizing on this opportunity to transform
sector-based career pathways and create new
opportunities for the community.

The lnland Empire Region
The Inland Empire is a region of Southern
California covering over 27,000 square miles,
bordering the Los Angeles Basin, Orange and
San f oaquin regions to the west and stretching
east to the Arizona and Nevada borders. The
population across both San Bernardino and Riverside Counties is 4.65 million. Its diverse
population is 8% Black or African American, 2%o Native American, B% Asian or Pacific Islander,
nearly 40/oTwo or More Races, 770/oWhite and over 540/o are Hispanic or Latino.t

1 U.S. Census QuickFacts, population estimates as of July L,2021
https://www.census.gov/quickfacts/fact/table/riversidecounWcalifornia.sanbernardinocountycalifornia.US,/PST045221
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The region is known as a major
transportation and logistics hub with four
million square feet of warehouse space.
Located only 40 miles from the ports in
Long Beach and Los Angeles, the Inland
Empire is home to three major airports,
three major interstate highways and two
major railways. The vast majority of goods
for Southern California flow through the
region and to most states in the U.S., many
of which are created right here by the
region's 3,700 manufacturers. One can go

nearly anywhere in the world and find products built in, produced in, or moved through the Inland
Empire.

Two-Year Workforce Plan Modification Process
The IERPU staff worked closely with the board members of the San Bernardino County Workforce
Development Board (SBCWDB) and the Riverside CountyWorkforce Development Board (RCWDB)
to develop this two-year modification. The process began with a thorough discussion on sectors, job
quality and equity at the SBCWDB's annual retreat in September 2022, followed by two Stakeholder
Input sessions in early October. The RCWDB held its own discussion during these sessions also.
Finally, the IERPU Steering Committee reviewed the definitions for job quality and equity in late
0ctober in order to approve the final versions for the plan. The staff of both local workforce boards
processed all of the input in order to revise the region's goals. Please see Appendix A for the
Stakeholder and Community Engagement Summary and Appendix B for the Modified Regional
Goals.
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Il. Analytica! Overview of the Region

The IERPU analyzed labor market and workforce data in order to conduct the two-year plan

modification. The events of the last two years, such as COVID-19 and inflation, have changed some

aspects of the economic landscape while other aspects remained relatively consistent. In the

following section, current data and trends will be presented. The Workforce and Economic Analysis

below includes details about the current skills and education of the current working population,

labor market demand and an analysis of gaps between the two.

Data was gathered from a 3.a party report produced by Lightcast and an internal labor market
information (LMI) analysis.

Workforce and Economic Analysis
Inland Empire's regional population was 4,653,105 as of July 2021.2 The labor force in the region

has grown by over 100,000 workers from2,082,572 in Sept 2020 when the original plan was

written to 2,186,900 in Sept 2022.3 This is around 470/o of the population.

Employment and Unemployment
As shown in Figure A, employment in the region reached a high of nearly 1.7 million in the first
quarter of 2020 before the COVID-19 pandemic. During 2020, employment fell to a low of about 1.6

million by Ql of 2021. The number of individuals employed then began a steady rise toward a high

of over 1.7 million in Q2 of 2022. Given that the original four-year plan was written while
employment was still falling, this plan has taken into account the continued rise of employment the

region is experiencing, making for a different economy than in late 2020.

2 U.S. Census Quick Facts
https://www.census.govlquickfacts/fact/table/riversidecounlvcalifornia.sanbernardinocountvcalifornia/AFN 1 202 1 7

3 U.S. Bureau of Labor Statisdcs httns://data.bls.gov/timeseries/LAUMT064014000000006
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Figure A: IERPU Employment
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Source: JobsEQ, Data as ofQ2 2022
Similarly, the region's unemployment rate rose rapidly from a low of 4.320/o in fanuary 2020 to a
high of 75.43o/o in April 2020 due to the onset of the pandemic. See Figure B below. It began to
sharply drop again until approximately October of the same year and has been steadily decreasing
since. It was at its lowest point in September 2022 at3.530/0.

The steadily declining unemployment rate and steadily rising employment rate has created a job
seeker market for labor, with employers having to compete for talent. Starting in202l,employers
were finding it more and more difficult to recruit new talent while many workers were still leaving
their jobs and creating an even greater demand for labor, deemed by some as "The Great
Resignation". Rising inflation and possible future layoffs across the state may trigger a recession
and reverse this situation, but in the meantime, the region is responding to the opportunity for new
and deepened partnerships with employers given the current conditions of low unemployment and
high demand for labor. This has also provided the added benefit of making more opportunities
available for the special populations both WDBs work with, especially those with disabilities and
individuals that are justice-involved. The IERPU is also working to be able to better respond to
dynamic changes in the economy as they happen.
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Figure B: IERPU Unemployment
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Source: JobsEQ, Data as ofSept 2022

Educational and Skill Levels of the Regional Workforce
As noted in Figure C below, 56% of the region's labor force has at least some college through
Associates, Bachelors and graduate-level degrees (percentages were rounded to the nearest whole
number). On the other hand, 440/ohave a High School Diploma or less and likely have more
difficulty qualifoing for jobs without additional training and support.

Source: U.S. Census, American Community Survey
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The Inland Empire is regularly supplying workers with education from short-term certificates
through advanced degrees. As noted in Figure D, the region's colleges awarded 15,501 Bachelor's
(BA) and 15,353 Associate's (AA) degreesin2027 alone. While notall of these individuals are part
of the region's current labor force due to enrollments from outside of the area, it is an indicator of
the region's capacity to meet employer's educational experience requirements. In addition, the
region's community colleges awarded L4,639 short- and long-term certificates ranging from less
than 12 weeks to less than four years.

Source: National Center for Education Statr'stict lntegroted Postsecondary Data System (IPEDS)

Below in Table A, the top 20 skills in demand are listed in order of the largest gap to the smallest

fsee column labeled "Skill Gap"). The number of workers in the region that possess that skill is
noted in the "# With Skill" column. Then, analysis by the region identified the sectors each skill is
most likely identified with, noted with a shaded box in the table.

Skills such as Spanish, Keyboarding/Typing, Manufacturing and Microsoft Outlook are both highly
prevalent among the workforce and have the largest gaps with employer demand. Several of the
skills identified here are potentially applicable across all four sectors, such as Spanish, Mandarin,
and People Skills, while others like SAP (accounting software) are only applicable to one of the
target sectors (Public Administration). Integrating language courses, particularly Spanish, and more
soft skill training could help close these skill gaps across industries. Spicialized skills that are in
demand by employers such as ESRI ArcGIS, a geographic information system, and drill presses, can

be integrated into training programs for those pafticular sectors.

Figure D: Educational Awards (2O2Ll
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Table A: Top 20 Skill Gaps Aligned with lndustry Sector
#

with
skiil

skill
Healthcare Trans. + Manufact. Pub. AdminGa

spa
skill

M' ng

Caregiving

People Sktlls

ESRI ATcGIS

Microsoft Outlook
Home Health Care

SAP

Mandarin

Warehouse
Management

Lathes

Community
0utreach
Order

rshn

t
Supply Chain
M' t
Warehousing

Critical Care

Drill Presses

Inventory
Management

Ladder Logic
Source: JobsEQ for supply and skill gap data, industry alignment assessed by IERPU

Current Needs of Employers in the Region
In addition to reviewing the labor market information provided above, the IERPU gathered
information directly from regional employers. This information was gathered via Employer
Roundtables, a Hiring Climate Survey and an analysis of regional job postings, in partnership with
Lightcast, a labor market analytics firrn. The sections below each describe these activities in more
detail, summarizing the findings from Lightcast's 2022 report.

Employer Roundtobles
Employer roundtable discussions were held with 12 regional employers, covering their hiring
challenges, how they are addressing them, and their assessment of the current local workforce.
Employers expressed concerns such as applicants having difficulty with transportation and
childcare in order to work, difficulty finding a sufficient number of applicants with appropriate
skills and their ability to compete for entry level workers with wages offered by fast food chains.
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Regional employers reported experimenting with new approaches to recruitment such as posting
their annual wage instead of hourly to differentiate themselves from fast food and retail, and cross
training workers from a different industry (e.g., training construction workers for manufacturing
for those who are looking for a new type of job). Employers also reported retaining workers by
increasing wages, offering different work schedules, and adding production bonuses. The
employers were asked for other ideas they would pursue with more money and time; ideas
included increasing awareness of childcare provided by the county, investing in additional training
equipment and adding hiring bonuses.

Hiring Climote Survey
A hiring climate survey was conducted and 123 responses were received from regional employers.
The average size of these employers ranged from2-2L,000 with a median of 39 employees.
Manufacturing, healthcare, transportation, insurance, and nonprofits were the most represented
industries in the survey.

The survey revealed that employers have been tapping into a more diverse talent pool, with almost
980/o responding that they have accessed at least one new candidate pool as noted in Figure E. The
most common new candidate pool was from similar occupations, either in the same or a different
industry than the one they are in. Populations such as people with disabilities, justice-involved and
underrepresented racial and ethnic groups were also very prevalent in the suryey. The employers'
responses here point to success the region has had in helping employers see the value of candidates
from these groups and an opportunity to do more given the interest shown here. Of particular note
is the number ofcmployers in the survey who reported tapping into the region's shared target
p opulation of j ustice-involve d individuals (23, 24.20/o of resp ondents).

Figure E: New Job Candidate Pools
People with disabilities
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People from other
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Source: Lightcast Hirlng Climate Survey
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The Hiring Climate Survey also revealed areas in which the IERPU could consider enhancing
services. Employers were most interested in recruitment assistance, which is already offered in the
reoinn Manv pmnlovpr< also asked for assistanre ufith nre-hirp qcrccnins end nnsf-hire srrnnnrtive
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services such as childcare, transportation and financial supports. This feedback is captured in

Figure F below and was integrated into updating goals for the region.

Figure F: Employer Assistance Needed

Recruitment assistance 85 (77.3o/o)

Pre-hire screening (41.BYo)

Pre-hire training (22,7Yo)

Post-hire training (20Yo)

Post-hire supportive
(40o/o)

(childcare, transportation, financial

Benefits consultation 7 (15.5Yo)

20 40

Source: Lightcast Hiring Climate Survey
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Looking to the future, Figure G shows what employers reported to be their top concerns over the

next two to three years. The wage requirements of applicants rose to the top of the list of greatest

concerns, followed closely by retention of their employees [both newer and tenured staff), and

having a sufficient number of applicants. Given that employers' top request for assistance was

recruitment, this data aligns with their reported need for more applicants. Employers are also

conveying a consistent message that they would like to better support the employees they have in

order to ensure retention of their workforce.

Figure G: Employer Future Concerns
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lndustries and Occupations with Emerging Demand
The IERPU has chosen four industry sectors to focus on, three of which are the same as the four-
year plan: Healthcare, Manufacturing, and Transportation and Logistics (represented by
Transportation and Warehousing in the LMI data). Public Administration is the fourth industry
sector that was added to this two-year plan modification. In the region's analysis of industry
sectors, it was noted that this sector has a relatively large share of employment for the region
(77 ,L43) and availability of high-quality jobs.

There is positive annual growth for all four target industries as noted in Figure H: Healthcare -
2.70/0, Manufacturing - L.10/o, Transportation and Warehousing- 7.70/0, Public Administration -
1.3%. All four industries are among the largest nine by the number employed.

Source: JobsEQ, Data as ofSept 2022

In Table B, specific occupations within each industry were chosen for analysis based on their
alignment with programs in the region and relative job quality. The vast majority require no more
education than a Postsecondary non-degree award, aligning well with the region's education levels
(Figure D). In addition, all ofthe selected occupations except Nursing Assistants pay, on average, a
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living wage for a single adult with no children.a Several of these occupations pay well above this,

such as Heavy and Tractor-Trailer Truck Drivers and Industrial Machinery Mechanics.

Nearly all of these occupations have an annual supply gap, noted by a negative number in the
"Annual Supply Gap" column. The annual supply gap is calculated by the average annual demand for
the occupation (anticipated vacancies + new openings) subtracted by the anticipated supply
available each year. Occupations in the table without an anticipated supply gap, such as Light Truck

Drivers and Bookkeeping, Accounting and Auditing Clerks, still have a high annual demand (2,724

and 2,053, respectively). Meeting this demand will require continued training and preparation for

workers in both occupations.

Table B: Occupational Demand and Estimated Annual Supply Gap

(2022-2032)

4 $18.10 per hour, or $37,440 per year according to the MIT Living Wage Calculator
https:/ /livingwage.mit.edu/metros/40 140

Postsecondary
nondegree award $51,500

Heavy andTractor-
TrailerTruck
Drivers

5,404 -207

$44,9002,724 0
Postsecondary

nondegree award
Light Truck
Drivers

$58,100L,421 -52 High School / Some
College

Transportation
and Logistics

First-Line
Supervisors of
Transportation
and Material
MovingWorkers

$111,7002,4L4 -343 Associates DegreeRegistered Nurses

$36,200L,+52 -31
Postsecondary

nondegree award
Nursing Assistants

$39,1001,405 -64
Postsecondary

nondegree award
Medical Assistants

0 Associates Degree $51,700Community Health
Workers

B9

-24
Postsecondary

nondeqree award $46,000Pharmacy
Technicians

384

Postsecondary
nondegree award $38,200Emergency

Medical Technician
180 -20

Healthcare

$45,199365 -17 High SchoolMachinists

$59,800346 -46 High School
Industrial
Machinery
Mechanics

s43,600168 0 Hieh School

Manufacturing

CNC Operators

s46,5002,053 57 High School
Public
Administration

Boold<eeping
Accounting and
Auditine Clerks

Annual
Supply

Typical Educational
Requirement

Avcrage
Annual

OccupationIndustry

wGa
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Eligibility
Interviewers,
Government 29L 7 High School $49,000

Source: JobsEQ, U.S. Bureau ofLabor Statistics Occupational Outlook Handbook

Analysis of Skill and Supply/Demand Gaps
In Table A above, there are notable gaps in the skills needed for employment in the target industry
sectors. The demand for employees who are bilingual in Spanish, for example, is high with a gap of
nearly 2,000 workers even with over 6,500 in the region who possess the skill. This could be due, in
part, to a mismatch between the workforce's skills and the unique combination of skills required by
particular jobs. For instance, a Community Health Worker job that requires candidates to be fluent
in Spanish may reject a candidate without an associate's degree who speaks Spanish. It may then be
reported as an unfilled opening that required Spanish as a skill. In other words, there may not
actually be a skill gap for that skill alone but rather a gap for the combination of skills needed.
Another factor is that the data is extracted from posted resumes and Linkedln profiles, where job
seekers may not include skills they possess, such as being bilingual.

There is also a high demand and a reported skills gap for People Skills, which are generally needed
across sectors. This speaks to the need for training and education providers to continue enhancing
soft skill development as part of their programming. Finally, in industry-specific skills such as
Lathes (Manufacturing) or Home Health Care, increasing capacity in training programs that offer
development of these skills may be necessary.

Overall, there is a need to increase the supply for all target industry sectors as shown in Table B.
Across the selected occupations closely related to workforce development programs in the region,
Transportation and Logistics has a supply gap of -259; Healthcare has -482; Manufacturing has -63;
and Public Administration has -7. Bookkeeping, Accounting and Auditing Clerks has the largest
annual surplus (57), but it should be noted that this is an occupation that appears across sectors, so
there may be a smaller surplus or even a gap for this occupation specifically in the Public
Administration sector. This occupation also has an annual demand of 2,053 between new openings
and vacated positions, so there will still be a need to produce talent for these roles. Teaching
Assistants also has a surplus overall, but the Head Start programs in the region have been reporting
difficulty in recruiting for this occupation.
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lll. Regional lndicators

The IERPU has made progress on integrating all four regional indicators into its planning and

service delivery as outlined below. Since the writing of the original four-year plan, the IERPU team

worked with both workforce boards to address each of the regional indicators, with a particular

focus on defining equity and job quality. The outcomes for the IERPU's shared target population of

emphasis, justice-involved individuals, and other populations with barriers to employment, were

used as a basis for determining the baseline of success and setting goals moving forward.

Regional lndicator 1 (Rl #1):The region has a process to communicate industry

workforce needs to supply-side partners.
The region regularly gathers feedback from employers on their workforce needs and shares it with
their supply-side partners, such as members of both the SBCWDB and the RCWDB who provide

training, and AJCC MOU Partners. The most recent example is the report produced by Lightcast,

reporting the regional workforce needs of employers using employer roundtables, a hiring climate

survey and a job posting analysis.

Another part of the process is for the Business Services Teams to share trends and feedback they

receive from employer surveys. Employer partners are asked about a number of topics, such as the

overall health of their business, their hiring trends, particular skills and qualifications they are

seeking and their assessment of the local workforce. This information is shared at workforce board

meetings and AICC partner meetings, among other events. An example of how industry workforce

needs are shared is the Business Services Dashboard, which shows the latest data on OfT employers

in San Bernardino County.

Regional lndicator (Rl #2): The region has policies supporting equity and strives to

improve job quality.
The IERPU worked closely with members of both the SBCWDB, the RCWDB, regional partners and

the community to construct definitions for both job quality and equity. Each are outlined below

with additional details.

The IERPU developed this definition of job quality in order to account for the context of each

participant and what a high-quality job is for them. For instance, an entry-level retail job may not be

a high-quality job for an adult with advanced skills, but it could be a good job for a young person
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A measurable, high-quality iob...
o will lead to a livable wage and benefits within a specified period.
. has a clear career pathway for advancement that leads to a long-term career.
o allows the worker to be fulfilled, self-sufficient, and meets their financial and

essential needs for their current stage in life'
. empowers the worker to live, thrive, and stay in the region.
o is vital to the economy, both now and in the future.

IERPU Job Quality Definition



still developing their skills. From this perspective, it will be important to get feedback from
participants on whether or not a particular job meets their needs or not.

For those who are developing new skills or already possess certain skills and qualifications, this
definition also captures the need to look at commensurate wages, benefits and a clear career
pathway. The IERPU is committed to developing opportunities for participants that put them on a
path toward advancement and self-sufficiency, allowing them to be part of a thriving regional
economy.

The IERPU conducted in-depth discussions on equity with members of both workforce
development boards to develop this definition. It was agreed that equity meant being intentional in
how resources were utilized to ensure those who face systemic barriers are prioritized. It was also
important to connect the definition of equity to the job quality definition - that achieving equity
means ensuring the underrepresented and underseryed members of the community can obtain a
high-quality job.

During the Stakeholder Feedback Sessions, it was noted that the region's employers should also be
considering equity in the workplace. This led to the addition of the second half of the definition
above, which includes an intention by the IERPU to support employers to improve equity in the
workplace.

Regional lndicator 3 (Rl #3): The region has shared target populations of emphasis.
The IERPU officially adopted the justice-involved population as a shared population of emphasis at
the B/3t/21lERPU Steering Committee meeting. The region has been serving this population
jointly since the beginning of its regional Prison to Employment (P2E) program in 2019. P2E has a
track record of successful outcomes, including over 400 individuals placed into competitive or
transitional employment.

The IERPU has established key partnerships in order to meet the needs of justice-involved
individuals. This includes partnership agreements with the California Deparunent of Adult Parole
Operations Southern Region; formation of a partnership with San Bernardino County Public
Defender's office to assist individuals referred to their office for expungements; MOUs with both
San Bernardino and Riverside County Sheriffs Departments; and tlle creation of partnerships with
San Bernardino and Riverside County Probation Departments. The primary goal of PZE is to assist
and connect individuals under supervision with employment services, educational opportunities
and transitional employment.

Everyone has value and can contribute to our regional economy. Ensuring equity in
workforce development means intentionally targeting accessible resources to individuals
who have traditionally experienced systemic barriers in the labor force, allowing them to
obtain or retain a high-quality job that enables them to thrive.

Every employer in the region, Iarge and small, contributes to our economy. Ensuring equity
in the workplace means supporting employer awareness and expertise in understanding
how a diverse labor force can help businesses flourish.

IERPU Equity Definition

16



Regional lndicator 4 (Rl #4): The region deploys shared/pooled resources to provide

services, training, and education to meet the target population's needs.

Riverside and San Bernardino Counties have been working together as the IERPU since 2016 and

an MOU between the counties has been in place since 2018. In November 2022, the IERPU added a

fourth amendment to its MOU that allows the counties to enter into service agreements and allocate

grant funding for workforce development activities from any funding source across the two
counties without the need for approval from their respective boards of supervisors. This key

change will make deploying shared/pooled resources to serve the target population's needs more

efficient.

A specific example of how the region deploys shared resources is the Local Apprenticeships Uniting

a Network of Colleges and High Schools (LAUNCH) partnership. LAUNCH was established in 2018

and has been successful in coordinating the growth of apprenticeships across the region to include

over 15 apprenticeship programs, along with building supportive programs such as pre-

apprenticeship. The IERPU and LAUNCH are currently collaborating on the Inland Empire

Developing Equitable Apprenticeships flEDEA) and initiative. The goal of IEDEA is to ensure that
underserved and underrepresented populations such as women, veterans, BIPOC, people with
disabilities, disconnected youth and justice-involved individuals have equitable access to and a

successful experience in apprenticeships.

Finally, the IERPU coordinates with the Inland Empire Fair Chance Coalition (IEFCC) for its shared

target population of emphasis, justice-involved individuals. IEFCC is a coalition of re-entry service

providers, advocates and people directly impacted by the criminal justice system who work
collectively to expand commitments to fair hiring practices for justice-involved individuals in San

Bernardino and Riverside Counties. The IEFCC shares best practices, deploys shared resources,

collaborates on recruitment, and expands new opportunities with housing providers, legal

representatives, and social service providers.

Objective Metrics for Regional lndicators
The IERPU has set objective metrics for both RI #2 and RI #3. In order to objectively measure its

efforts to implement the IERPU Equity Definition, the region will track the size of the gap between

the average employment rate for all participants and the average employment rate of populations

with barriers to employment (WI0A Performance Metric). The regional baseline employment rates

for these populations are listed below in Table C,

Going forward, the IERPU will track progress on closing the gap of the regional employment rates of
populations with barriers to employment and the regional employment rate for all participants. The

region can then prioritize necessary programs and services to decrease the gap for these
populations.
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Table C: Baseline ional Rates for Po

In addition, the IERPU has set additional outcomes for its shared target population of emphasis,
justice-involved individuals. As part of its P2E initiative, the region intends to serve 685 justice-
involved participants total, enroll 240 into training, have 120 complete training, of which 5B are
planned to attain an industry-valued certificate, credential or degree. The IERPU will place at least
96 of these participants into transitional or other types of temporary/subsidized employment and
223 into unsubsidized, competitive employment. These targets are based on the approval of the
requested amount of funding, which may need to be decreased if a smaller amount is awarded.

Anticipated lmpacts of Tracking and Evaluating Metrics
There are multiple anticipated impacts of tracking and evaluating the metrics described above on
the region's local workforce delivery system. First and foremost, it is anticipated that participant
outcomes will improve as the region identifies the needs for populations with employment barriers
and addresses them. The metrics will help identify where inequities appear and their relative size
compared to the outcomes for all participants.

Secondly, these new metrics can guide the development of partner engagement. The IERPU has
many service providers who specialize in particular populations with employment barriers that can
be leveraged to improve outcomes and reduce inequities. For instance, P2E initiative partners such
as Goodwill of Southern California, Inland SoCal United Way, Operation New Hope, San Bernardino
Community College District, Center for Employment Opportunities, the Reintegration Academy, and
Starting Over Inc. can help support the regional goal to continue increasing employment
opp ortunities for the justice-involved participants.

Employer engagement will also likely evolve due to the tracking of these metrics. The business
service teams of both counties are already working to improve services for employers by offering
DocuSign for OfT contracts and expanding the Human Resources Hotline to the entire region.ln
turn, employers should have more capacity to discuss job quality and career pathways for job
seekers. New ways to track the job market and employer needs are also being explored, such as
analyzing real-time job posting data from Linkedln. This fresh perspective can be used to look for
new job opportunities and employers that align with the skills and qualifications of job seekers with
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!V. Fostering Demand-Driven Skills Attainment

Regional Sector Pathways
The Inland Empire has a robust set of regional sector pathways, which have made considerable
progress since the writing of the original four-year plan. There are also adjustments to the region's

strategies and goals that will be described in this two-year plan modification. In the sections below,

progress in each area is noted along with any changes to regional goals.

ln-Demand lndustry Sectors and Occupations
The in-demand industry sectors include three from the original four-year plan: Healthcare,

Manufacturing, and Transportation and Logistics. A fourth industry sector, Public Administration,
has been added due to the regional demand for talent in the associated occupations.

As demonstrated in Figure H, the Health Care and Social Assistance industry currently employs

258,893 and has an annual growth of 2.70/o. Manufacturing currently employs 101,093 with an

expected growth of L.Lo/0. Transportation and Logistics (Transportation and Warehousing) has

220,324 currently employed in the region and is expected to grow by 1.7%. Public Administration
has 77 ,1"43 workers, with an annual growth of 7.3o/o. These predicted growth rates are estimated to

occur annually over the next ten years. Together, these industries represe nt 7L,847 new jobs each

year and over 37o/o of the total employment growth across all industries.

In terms of occupations, Table B above lays out the in-demand occupations that are a focus for the

region. Most of the occupations listed align with one or more of the region's sector-based programs

and have a high annual demand. There is also anticipated supply gap for nearly all of the positions,

indicating a scarcity that may drive additional interest in candidates from the region's workforce

system. Please refer to Goals #L-3 (Sector-Based Career Pathways) and #71-72 (Future of Work) in
Appendix B.

In the Future of Work category of goals in Appendix B, the region decided that a culture of
adaptiveness (Goal 11) and responding to the impacts of automation (Goal L2) were still relevant.

However, Goal 13 has been removed from the region's goals because remote and gig work had not
been observed to be significant factors in the target sectors. Likewise, Goal 14 was also removed

because new on-the-job health and safety considerations have been minimal (e.g., most workplaces

are no longer requiring masking and social distancing).

Current and Planned Sector lnitiatives

Heolthcore
There are several current sector initiatives that have continued to develop in the last two years in

the Healthcare sector. One example is the Community Health Worker [CHVn sector initiative, a

partnership of Victor Valley College, LAUNCH and Reach Out. The program focuses on helping job

seekers address health disparities and social determinants of health, which collectively influence

the health outcomes of the region's population. The region also has been in the process of
developing a CNA pipeline program to provide talent to healthcare employers in the region such as

Dignity Health.
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The IERPU identified a need for a career pathway for EMTs who finished an EMT program and were
working in the field. In order to provide opportunities for advancement beyond EMT, the
EMT/Paramedic program will be developed to help EMTs qualify for Paramedic positions as a next
step in their careers. In the program, currently employed EMTs will be trained in emergency
surgical procedures, medical triage, basic anatomy, pathology, and toxicology, earning a National
Registry for Emergency Medical Technician (NREMT) certification. Partners for this program
include Victor Valley College, Crafton Hills College, Mt. lacinto College and Moreno Valley College.

Monufacturing
In the Manufacturing sector, current programs include the Builders Makers Movers (BMM)
initiative. BMM is the sector partnership for the Manufacturing, Transportation, and Logistics
cluster partnership. BMM is co-chaired by industry leaders A-19 Lighting (manufacturing) and
Dollar Tree (transportation and Iogistics) and currently includes 17 employers from the cluster.
BMM brings together two existing sector partnerships using the Next Gen Sector Partnership
model, which centers on strong industry leadership and developing a "shared table" for multiple
public programs to work together to respond to industry needs and build strong career pathways
for the communigr.

A project under development with local college partners will prepare job seekers to become
Industrial Maintenance Electricians (lME) and Industrial Mechanic and Mechatronics Technicians
(lMT). San Bernardino Valley College, Norco College, Barstow College, Chaffey College and Mt
facinto College are working with IERPU to provide apprenticeship programs for the IME and IMT
occupations. Training includes learning about industrial electrical, mechanical, and automated
system maintenance on large machinery. The region is hoping to leverage funding from the
Regional Equity and Recovery Partnership grant program to cover tuition costs, OJT, participant
incentives and signing bonuses for employment with smaller local businesses.

T r a n s portotio n o n d Lo g isti.cs

In the past two years, the region has invested in highlighting the variety of high-quality iobs in the
Transportation and Logistics sector in order to attract more participants to careers in the field.
Working with employer partners from the industry, the IERPU developed three informative videos
that highlight careers in the industry. The videos are linked below and have been shared with
supply-side partners and posted on SBCWDB's website. The third video listed below, "Logistics Re-
Entry Opportunities" is targeted for the justice-involved job seekers, the region's shared target
population of emphasis.
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Log istics Operations

Truck Drivine Careers

Loeistics Re-Entrv
Opportu n ities

The region has been providing access to Truck Driver training for several years but after a program

evaluation, it was discovered that a better connection between training and employment
opportunities was needed. To address this need, IERPU partnering with Victor Valley College to

offer a Truck Driver training course. As noted in Table B, Heavy Truck Drivers have an average

regional wage of $51,500 and Light Truck Drivers earn $44,900; the IERPU wants to ensure that
more job seekers are able to take advantage of these opportunities.

Finally, as already noted above, the BMM initiative covers both Manufacturing and Transportation
and Logistics. Due to automation and advanced technology increasingly utilized in shipping and

warehouse operations, the IME and IMT occupations that the region is training for are becoming
more prevalent in this industry as well.

Public Administration
As parE of this two-year plan modification, the IERPU has added a new target industry sector, Public

Administration. Both SBCWDB and RCWDB have been working with their respective county human
resources departments to develop apprenticeship programs for county jobs. Occupations in Public

Administration that are targeted for apprenticeship include Office Assistants, Human Resources

Assistants, Bookkeeping, Accounting, and Auditing Clerks, Eligibility Workers, IT Communications
Analysts, and Database Administrators. A key partner in this is LAUNCH and the associated colleges

and school districts.

The apprenticeship programs under development aim to not only introduce new job seekers into
the industry but to upgrade the skills of entry-level county employees. For instance, an Eligibility
Worker could enter one of the region's IT apprenticeship programs and advance their skills in
order to specialize as a Health Services Assistant. Participating departments in the two counties
include IT, Finance, Human Resources, Animal Control, and the Sherriff, among others.
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Communicating Effectively and Cohesively with Regional Employers
The IERPU continues to effectively communicate and collaborate with the region's employers in all
sector-based programs. Each county's Business Services Team meets regularly with employers to
learn about their ongoing talent needs, along with conducting surveys for additional feedback.
Feedback is gathered on a range of subjects such as the overall stability of the business, growth or
reduction of the business, their assessment of the local workforce, specific skills they are recruiting
for and their current recruitment trends.

During meetings, the Business Services Teams share details with employers about seryices that are
available to them such as regional training and sector-based initiatives in their industry,
customized recruitment services, and Rapid Response services. Recently, the free Human Resources
hotline was expanded to the entire region and can help businesses with properly implementing
paid sick leave, wage and hour regulations, developing employee handbook policies and more.
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V. Enabling Upward Mobility for All Californians

High Road Workforce System
The region and its partners are continuing to develop a high road workforce system, which now

includes a job quality definition. In this two-year plan modification, the region has adjusted its goals

in order to apply this new definition to its employer engagement and sector-based programs,

Please refer to Goals #4-6 in Appendix B.

IERPU Job Quality Definition and Working with Employers who Provide Quality Jobs

The IERPU f ob Quality definition is defined above under Section III. This framework will be utilized
by IERPU leadership and its Business Services Teams to communicate the standards it seeks to set

for jobs in the region. It was written to allow for flexibility in the context of individual employers
and jobs, with a focus on developing career pathways that offer advancement. Employers in the
IERPU want to help develop their local economy, which requires providing jobs that empower

workers and allow them to thrive and stay in the region.

Business Services Teams and other IERPU staff from both counties will use the IERPU Job Quality
Definition during meetings with employers. It provides an opportunity to discuss how job quality
may impact the talent they are able to attract, develop and retain. These discussions will also

provide a feedback loop from businesses in the industry on how to further develop the definition.

Developing Targeted Service Strategies for the Region's Unserved and Underserved

Communities
In developing this two-year plan modification, the IERPU identified populations with barriers to
employment who are obtaining employment at lower rates than other IERPU participants [See
Table C under Regional Indicators above). This is the first time the IERPU has reviewed this data as

a region to establish a baseline. Now that the data can be tracked regionally, the IERPU intends to
develop more targeted service strategies to address the gaps. In addition to this quantitative data,

collecting more qualitative data on the individual circumstances of the participants happens during
meetings with population-specific partnerships will allow for new targeted service strategies to be

developed.

An example of this is the P2E initiative and the IEFCC, who regularly work together to develop

service strategies for the justice-involved population. Regular meetings of the IEFCC allow the
partners to collectively identify opportunities to advocate for this population with regional
employers. IEFCC identified an opportunity to develop a construction pre-apprenticeship program

for the justice-involved population called Brother's Keeper in partnership with the Southwest
Carpenter's Training Fund. Other P2E partners have opted for service strategies that focus on

developing individual employer relationships to develop opportunities, which has led to a growing
group of local "second Chance" employers like U.S. Rubber and States Logistics.

Equity and Economic Justice
Equity and Economic fustice have been addressed by the region under its "Access and Inclusion for
All" section in Appendix B (Goals #7-10). The IEPRU has continued to hone its approach to equity
and economic justice through codeveloping a new definition, analyzing participant outcomes to
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identify inequities and working toward equal access for all programs and services. The
modifications to its goals reflect a changing economic environment and emerging needs of the
community.

IERPU Definition of Equity and Ensuring Equal Access to Regional Sector Pathways, Earn-

and-Learn Opportunities, Supportive and Other Services
During the Stakeholder Input Sessions [Appendix A), addressing equity from the employer
perspective was discussed, adding to the draft definition presented, which addressed the
participant perspective. The IERPU Equity Definition (see above under Section III) provides a
framework to approach the region's programs and services and reinforces the need to target
additional support to those who experience systemic barriers to employment.

There are multiple ways that the IERPU ensures equal access to its services. As described above,
services and resources are targeted where they are needed most. In the latest funding round for
WIOA youth services, SBCWDB correlated the funding amounts with the number of disconnected
youths in the area. In Riverside County, additional funding was allocated to develop the Community
Career Services program, which has career counselors travel to remote and unincorporated parts of
the county to provide services to participants who cannot reasonably travel to an Af CC and/or don't
have reliable internet access for virtual services. In both counties, libraries and other public offices
are also utilized to provide career services to remote areas.

The region is also incorporating new digital solutions for expanding access to its services.
Workforce Compass is a platform that allows for participants to enroll for services from anywhere.
Unite Us is also being implemented, which has a robust referral tracking and follow-up system for
partners to ensure participants receive the services they need on a timely basis. The platform is
being rolled out in San Bernardino with potential expansion to Riverside in the next two years.

Finally, the region is collaborating statewide to share its learning and to identiff new promising
practices. IERPU staff participate in the California Workforce Association's Race and Equity
Workgroup. The Workgroup developed an action plan in October 2022 that includes providing
peer-to-peer learning support through an on-demand information hub with effective policies and
procedures for local workforce development boards.
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Vl. Atigning, Coordinating, and lntegrating Programs and

Services

System Alignment
The IERPU continues to ensure alignment of the two workforce boards, their AJCC MOU partners,

businesses and other partners as part ofa cohesive regional workforce system. There have been

multiple new developments that have strengthened system alignment, as outlined below. Goals

#75-77 of the original four-year plan are largely unchanged and appear in Appendix B.

Regional Service Strategies, IERPU MOU and Administrative Cost Arrangements
The region maintains an MOU between RCWDB and SBCWDB to coordinate ongoing regional
planning and implementation, staff and workforce board training and to jointly carry out tasks that
are outlined in grant funding from the CWDB. The original M0U covers the administrative cost

arrangements for the region and the use of regional funds, allowing for sharing of funds between

the two counties, regardless of the designated fiscal/administrative lead.

As noted earlier, the IERPU added a fourth amendment to its MOU that allows the counties to enter
into service agreements and allocate grant funding for workforce development activities across the

two counties without the need for approval from their respective boards of supervisors, regardless

of funding source. This amendment will make the regional coordination process more efficient,
particularly for applying for and managing regional grant funding. The current MOU and related

amendments can be found in Appendix E.

Staff from both RCWDB and SBWDB meet at Ieast twice monthly to review regional service delivery
priorities and progress on specific programs and initiatives. Each month,lERPU staff also represent

the regional workforce system in a number of committees and working groups for special
populations, sector-based programs and other services offered to participants in the region.

I ERPU Steering Com mittee
As noted in the original four-year plan, a key regional service strategy is the coordination of the

IERPU Steering Committee, which continues to meet twice annually. The Committee consists of
members from both RCWDB and SBCWDB, who help set regional strategy and policy. The

Committee was responsible for adopting the shared target population of emphasis as well as

reviewing the IERPU f ob Quality and EquiEy Definitions.

)oint Annual NCC MOU Partners Meeting
The original four-year plan called for annual meetings of Af CC MOU partners from both local areas,

which has not yet happened. The IERPU will make a joint meeting a priority for the remaining two
years of its four-year plan. At these meetings, implementation of the )ob Quality and Equity
Definitions within both local AfCC systems will be discussed.
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Appendix A: Stakeholder and Community Engagement Summary

As part of the two-year plan modification process, the IERPU held a series of interactive input
sessions to engage its stakeholders and gain valuable insight for community needs and resources to
develop proposed goals.

Sessions and Attendance

Feedback, Analysis and lnclusion in the Two-Year Modification
The in-person retreat with SBCWDB was an in-person discussion to develop the draft IERPU fob
Quality and Equity definitions. 0n October 18,2022, two stakeholder feedback sessions were held
via Zoom, one in the morning and one in the afternoon. The RCWDB had a dedicated breakout
session during the morning session of the stakeholder feedback sessions for their input. The draft
definitions and input on workforce plan goals was reviewed by IERPU staff and adjustments were
made to the draft regional and Iocal plans accordingly. Finally, after the stakeholder input sessions,
the IERPU Steering Committee reviewed the draft job quality and equity definitions for additional
feedback to arrive at the final versions presented in the two-year local and regional modifications.

Stakeholder Feedback Sessions Format
The October 1B stakeholder feedback sessions were held on Zoom and Google famboard with the
following agenda:

L State Workforce Plans and the Modification Process
a. An overview of the local and regional workforce plan two-year modification process

IL Defining Iob Quality and Equity

In-person meeting
San Bernardino County
Workforce Development
Board

15 board
members

9115/22 - Discussion
held during SBCWDB
retreat

Virtual meeting
Riverside County Workforce
Development Board

6 board
members

L0/LB/22 - breakout
session for RCWDB
A.M. stakeholder
meeting

Virtual meeting

Stakeholders - employers,
colleges, school districts,
CB0s, workforce
development agencies

Approximately
BO

1,0/78/22- A.M
session

Virtual meeting

Stakeholders - employers,
colleges, school districts,
CBOs, workforce
development agencies

Approximately
50

70/78/22 - P.M.
session

Virtual meeting
IERPU Steering Committee
Meeting

4 steering
committee
members from
both boards

L0/24/22 - reviewed
draft IERPU job
quality and equity
definitions
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b. Breakout groups were facilitated based on organization type (employers, colleges,

CBOs/public agencies/other). Each breakout group discusSed what they liked, what
they would change and what they would add to each definition. Sticky notes on

Google Jamboard were captured by the facilitator in each room (see below for
sample famboard slides from the event)

III. Regional Goal Progress and Updates

a. Progress on the original four-year plan regional plan goals was shared by IERPU

staff
b. Breakout groups (same as above) reviewed each category of goals, sent out in

advance, and discussed any additional progress to be noted and how they could be

updated for the plan modification (see below for sample |amboard slides from the

event)
IV. What Did We Miss?

a. Additional feedback was requested from the group

V. Closing and Next Steps

The feedback provided by stakeholders was discussed during a debrief session of IERPU the next
day and updates to both the job quality and equity definitions were made. In addition, the

suggestions for goal progress and updates were incorporated into the regional and local goal

review.

Somple Jomboard Slide for Droft Job Quolity Review
Room 3:
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Other
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Appendix B: Modified Regional Goals
region's worKorce plans goals have been modified from tle original four-year workforce plan and aligned with the four Regional
cators. Please note that Goals #13 and #14 from the original plan have been removed after review during the modification process.

ditions and changes to the remaining goals and tactics are noted with bolded texL

Sector-Based Career Pathways

Goal Tactics with Indicators
Continue to develop and measure
participant success in regional sector-
based career pathways for both youth
and adults, with a focus on the
following sectors:

a a Regional Indicators 7, 2, 4

a

a

the region will also continue to pursue
emerging sectors and occupations os
,re identified.

a

ther
a

a

career
Ensure all pathways are accessible and
lead to a high-quality job

a Implementthe IERPU fob Quality
definition in partnership with
regional employers
Leverage the CWDB High Road
Framework along with the IERPU
definition of iob quality
as a baseline
Partrrer on the development of
truck driving training programs

a Regional Indicator 2

a

a

with onal
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Focus on shared target population
of emphasis: iustice-involved
participants
Utilize labor market information,
worKorce board guidance and
feedback from employers to ensure
strategies are relevant and effective
Leverage a business-to-business

[B2B) approach and deepen
partnerships with employers in the
region
Ensure credentials are portable and
stackable through coordination
among regional partners
Promote lifelong learning as part of

Healthcare
Manufacturing
TransporEation and Logistics
Public Administration



a Continue to improve the referral
process by utilizing technology,
integrating virtual and in-person
services
Continue to respond to the impacts
from COVID and support participants
who were displaced
Improve efficienry through breaking
down silos and reducing competition
between agencies

o

-a

3. Continue development of pre-
apprenticeship and apprenticeship
programs in both traditional (e.g.,

building trades) and non-traditional
sectors (e.g., healthcare)

a Increase in the # and the
persistence rate of participants in
apprenticeship programs [e.g.,
LAUNCH apprenticeships)
Increase persistence rate in
training programs and # of iob
placements
Improve tracking of
apprenticeships in CalloBS
Leverage existing apprenticeship
programs at the region's
community colleges
Improve program alignment and
expand pre-apprenticeship and
apprenticeship opportunities in the
region
Incorporate work-based learning
opportunities to gain hands-on
experience where possible
Development of new pre-
apprenticeship and registered
apprenticeship programs in target
sectors

a

a

a

a

a

a

a Regional Indicators 7, 2, 4
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High Road Workforce System

Goal Tactics with Indicators
Facilitate the necessary partnerships
and organizational development
among the workforce development
boards, America's |ob Centers of
California, and other key partners to
support high road employment

New and/or enhanced services,
practices and partnerships that
support high-road employment
Continuing to assess how COVID-19
has impacted the regional
economy, employers and
participants
Assess critical infrastmcture;
management and facilitation of
organizational change where needed
Provide staff professional
development and organizational

Regional Indicators 1-4

a

a

a

buildi
Continue implementing a small
business stratery to support high road
entrepreneurship, including the
creation and support ofhigh-road jobs

a Introduce signing bonuses for
participants taking iobs with small
businesses
Increasingtotal # of small
businesses accessing OfTs and
engaging with regional Business
Services staff
Providing access to high-quality
entrepreneurship training for small
business owners and youth
Listening to the needs of small
businesses
Offer more options for
enfepreneurship training
Training targeted to small business
employees to meet higher

a Regional Indicators l, 2, 4

a

a

a

a

standards
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6. Workwith employers to identifrT
career pathways to high-road
employment

a Implement IERPU |ob Quality
Definition to build sector-based
career pathways
Leverage industry champions to
workwith employers to identify high-
road employment opportunities and
necessary skills and qualifications
Empower business engagement staff
at County and AfCCs to identify and
engage high-road employers
Identiff required skills and
qualifi cations for high-road
employment in tarset industries

a

a

a

a Regional Indicators 1, 2

Access and Inclusion for AII

Goal Tactics Alignment with Reeional Indicators
7. Facilitate community involvement to

identiffand address issues ofrace,
equity and high road principles for the
purpose of promoting improved
seryice delivery income mobility for
individuals with barriers for
employment and growth in the
regional economy

. Implement IERPU Equity Definition

. Use benchmarked gaps (Table C) to
conduct an organizational
assessment to improve/streamline
service delivery efforts for the
region's populations with barriers
to employment

o LeveraBe regular community
conversations, engagement and/or
training to surface issues and potential
solutions, such as AJCC MOU
Partners Meetings

r Deployment of shared/pooled
resources to provide services, training,
and education to ensure equity, access
and inclusion

Regional Indicators 2, 3

8. Monitoring the long-term impacts of
COVID on the regional economy

Regular engagement with partners,
participants and employers to

a a Regional Indicators 2, 3
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(e.g,, increases in remote work,
inflation, rapid e:rpansion of wages)

understand the long-term economic
impacts of the pandemic
Coordinated regional, sub- and
multi-regional strategies to address
layoffs through Rapid Response and
otler serwices, as needed
Continued delivery of accessible
and safe seryices through co-
location of staffin partner agencies,
virtual meetings with staffand
mobile services for remote areas of
the region
Training staffin partner agencies to
provide workforce services
Development of new strategies to
address issues, both short- and long-
term

a

a

a

Improve access to technology and
build the digital literacy skills of
participants in the region

a Disseminate information about
technology access for participants in
all regional AfCCs and/or through
partner collaboration
Building digital literacy modules into
existing training and services
Increased access to digital literacy
training through AfCC workshops and
programs or through partrer
collaboration

a Regional Indicators 2, 3

a

a

0. Improve information and referral
system to ensure participants receive
the services they need

a Continue use of Unite Us and/or
Connect IE platforms for referrals
between agencies that improve the
uptake ofnew seryices by participants
Explore functionality of post-
referral follow-up, enrollments in

a Regional Indicators 2, 3

a

services in both
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Finalize standard procedures for
referrals between agencies

a

Tactics Alignment with Regional IndicatorsGoal
11. Continue a culture ofadaptiveness,

flexibility and acceptance of change
when faced with FOW challenges or
maior disruptions such as COVID-19

Continue surveying employers
about changing economic
conditions
Increased access to digital literacy
training for participants through AfCC

workshops and programs or through
partner collaboration
Create alignment and trust among
employers, ffaining providers,
education and public agencies in
responding to a changing environment
Improve communication and
alignment among regional partners
(see Regional Coordination and
Alignment)
Support for surge occupation
recruitment efforts from Business
Services staff
Develop metrics for measuring and
determining effectiveness of
communication and culture change

a

a

a

a

a

a

Regional Indicators 1, 4a

12. Respond to the impacts of automation
on jobs and career pathways

Monitor self-driving vehicle
technoloryand its impacts on
Transportation and Logistics
Monitor growth and prepare talent
for occupations related to
automation such as Indusfial
Maintenance Mechanic

a

a

Regional Indicators 1, 4a
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a Review programs and services to
participants for potential impacts due
to automation and update as necessary
Provide professional development to
organizational staff to better
understand automation and specific
technologies relevant to target sectors
Gather feedback from employers on
how technology is changing in the
workplace and what skills and
qualifications are needed
Offering at least one new professional
development opportunity to staff
related to automation and new

a

a

a

technol
. Goal Removed - see Section IV
Goal Removed - see Section IV

Regional Coordination and Nignment

Goal Tactics with Indicators
5. Conduct an organizational

analysis/assessment to improve and
streamline service delivery efforts

a Implement continuous
improvement opportunities from
Af CC Certifi cation Assessments
Document clarification of roles
between WDBs, Af CCs MOU Partners,
County worKorce staff and other

a Regional Indicator 4

a

rS

6. Increase efficiencies and reduce
duplication through regional
cooperation

a Convene a fointA}CC Partnership
meeting with Riverside, San
Bernardino County and AICC partners
to share best practices, review labor
market data and regional plan
activities, and determine the four

a Regional Indicator 4

I indicators
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a Coordinate with regional coalitions,
business organizations, Af CC System
partners, community colleges, etc.
Identify and share related and relevant
state and federal grant projects that
should be aligned/coordinated with
the regional effort
Work with Regional Training
Coordinators, regional coalitions,
professional development parfners,
and the CWDB to build capacity of
LWDB staff and parrners.
Receive and review regional initiative
quarterly reports, ensure report(s) are
shared with LWDB directors and
project leads
Conduct IERPU Steering Committee
meetings twice annually

a

a

a

a

17. Professional development, training
and capacity building of workforce
staffand partners

IERPU will promote quality services by
collaborating on professional
development and staff training
leveraging regional training
coordination funds and other regional
funding
Participation in a minimum of two
statewide meetings per year by IERPU
staff
Participation in meetings with LWDBs
and partners to keep them informed
about current reqional initiatives

a

a

a Regional Indicator 4
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Appendix C: Public Comments Received that Disagree with the Regional Plan

public comments that disagree with the regional plan were received.
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l. lntroduction and Overview

Moving into the last two years of the local workforce development plan, a changing economic

landscape is emerging. The aftermath of the COVID-I9 pandemic has completely changed the job

market and the makeup of the local workforce. As with other areas of the state and country, Riverside

Counry is also facing inflation and indications of a possible recession. Inland Empire employers are

conrinuing to struggle with recruiting to fill open positions and report being concerned with the

increasing wage demands of applicants. The situation brings both challenges and opportunities. On

the one hand, employers are more willing to discuss job quality and consider hiring from

underrepresented populations. However, regional colleges have seen declines in enrollment over the

past rwo years, which makes it difficult to find candidates with the skills and qualifications employers

need.

The Riverside County Workforce Development Board (RC'07DB) and its partners took all of this into

account as this fwo-year modification to its local plan was developed. The original goals and tactics

were revisited ro ensure the local workforce system providers job seekers with the services they need

to connect with high-qualiry jobs in an equitable way.

Background on the San Bernardino County Workforce Development Board 2O2L-2O24Local

Workforce Development Pla n

ln2021,the Riverside County Workforce Development Board (RC'{fDB)completed a through

process to develop the RC\X/l-rB 20"1-20"4 I ocal lilflorkForce Development Plan, which was approved

by the California lTorkforce Development Board (CWDB) in August 2021. This plan operationalizes

6hs Inland Empire Regional PlanninS Unit's (IFRPU) Regional lWorkforce IleveloPment PIan,

aligned with the Califlornia Unified Strategic !florkforce Development Plan. It contains the details for

how the RC\(DB coordinates'{flIOA core and required partners, state agency partners and the

operations of its local America'sJob Centers ofCalifornia (AJCC)system.

This two-year plan modification was written to update the RCWDB's strategies forJuly 1,2023 -
June 30, 2025 (Program Years 2023 and2024).lt aligns with the Inland Empire Regional Planning

Unit (IERPU)'s2021-2024 Regional Workforce Development Plan Two-Year Modification. The

IERPU's rwo-year modification includes new definitions for job qualiry and equity, along with

srrategies aligned with all four Regional Indicators. This local two-year modification will address the

operationalization of those ad1'usted strategies where applicable.It also contains details about new

partnerships, programs and progress made since the original plan. Some strategies remain the same

as the original plan and are noted as such throughout.
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Planning Process

The RCVDB engaged its board members, Riverside County lVorkforce Development Division
(IU7DD) staff and held stakeholder feedback sessions to assist in the planning process. Please see

Appendix B for a summary of the stakeholder feedback sessions.

The final version of this two-year modification to the original local workforce development plan was

approved on February 8'h, 2023 by the Riverside County 'Workforce Development Board and on

February }th,2023 by the Riverside County Board of Supervisors.
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ll. Local Context

The Riverside County Workforce Development Board and Local AJCC System

The RCIVDB currently consists of 26 members and oversees all local workforce development area

activities, the operation of the County's AJCC system - known locally as Workforce Development

Cenrers (V'DCs), along with the Riverside County AJCC MOU Partners. The RCr0fDB plays the

roles of Convener, Workforce Analyst, Broker, Community Voice and Capacity Builder.

The VDCs are rhe hub of the counrywide service delivery for workforce and business services. VDCs

are located in the cities of Riverside, Indio, Hemet, Moreno Valley and Blythe; and six Youth

Opportunity Cenrers (YOCs) are located in Indio, Perris, Lake Elsinore, Moreno Valley, Hemet, and

Rubidoux.

More details on both the RCVDB,IVDCs and YOCs can be found here.

LocalWorkforce Goals

As described above, RC\7DB conducted a stakeholder and communiry engagement process, and

developed a set of goals to meet the needs of RC:

1. Sector-Based Career Pathways: Continue to develop and measure job seeker success in

career parhways for both youth and adults, with a focus on the following sectors:

Construction

Transportation and Warehousing

Healthcare and Social fusistance

Manufacturing

Retail Trade

Administrative Support and Waste Remediation Services

Public Administration
Public Safety

Information Technology

New Sectors

After the analysis of the labor market information, it was decided that Public Administration, Public

Safety and Information Technology should be added, removing the Other Services sector. Public

Administration is also a new regional target sector for both local workforce areas in the IERPU.

Riverside and San Bernardino Counties have begun developing career Pathway Programs for public

sector jobs within counry employment. In Riverside Counry, these opportunities focus on

occupations in the Finance, Social Services, and Information Technology departments. It is a sector

that is growing in the region at an annual rate of 1.3%0, offering a variety of jobs in federal, state,

a

a

a

a

a

a

a

a

a
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county and city agencies. Please see the Analytical Overview of Region section in the IERPU

Regional Plan Modification for associated data.

Public Safety sector is also a target sector for the region because ofthe good jobs available - Police

and SherifPs Patrol Officers have an average salary of $92,450, Firefighters make an average of
$67,960, and Public SafetyTelecommunicators average $62,590 in the region.l RC'$7DB entered into
an agreement with Moreno Valley College to provide funding for training in these occupations and

others as part oftheir School ofPublic Safety.

Finally, Information Technology (lT) has been added due to the high growth in the region of the

broader Information sector (2.9V0). RC\7DB works with regional partners such as LAUNCH on

apprenticeships in IT.

RCI7DB recognizes the emerging "clean and green" occupations across industries as well. RCIflDB

plans to track these opportunities and ascertain the skill requirements for new programs along with
training providers and business partners.

Progress in Sector-Based Career Pathways

There has been progress in a number of sector-based career pathway programs. In Construction, the

RC\flDB has partnered with Bridging Oustanding Opportunities with Tradeswomen Skills
(BOOTS) to support training for women entering the Carpentry trade. The RC'$7DB has also met

with other unions in the constructions trades to develop a pipeline of referrals of their trainees to
career counseling and supportive services.

In Healthcare, RC1VDB is supporting training for EMTs and Paramedics at Moreno Valley College in
the School of Public Safery as noted above. In addition, RC\7DB is working regionally to develop

pathways for EMTs into Paramedic iobs as a next step in their careers. In the program, currently
employed EMTs will be trained in emergency surgical procedures, medical triage, basic anatomy,

pathology, and toxicology, earning a National Registry for Emergency Medical Technician (NREMT)

certification.

Modified Tactics and Alignment with Regional Goals

A key modification to the RCVDB's tactics for this goal is to identi$ "clean and green" occupations

in each of these sectors to focus on. These are occupations that either directly or indirectly support

reducing the impacts of climate change through reducing the carbon footprint of an organization or

supporting the development of renewable energy and related technologies. In the Construction

sector, this could be solar panel installation or building energy-efficient buildings. In Manufacturing,

this could include working with manufacturers with strong environmental sustainability practices or

I U.S. Bureau of Labor Statistics, May 2021Metropolitan Area Occupational Employment and Wage Estimates
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who produce renewable energy technology such as lithium-ion car batteries used in electric cars. This

goal and its related racrics align with goals #1-3 and 77-72 in the IERPU Regional Plan Two-Year

Modification.

Z. High Road S7orkforce System: Utilize outcomes of the annualJoint AJCC Partnership

meering to facilitate rhe necessary partnerships and organizational development among the

workforce development boards, lVDCs, YOCs, and other key partners to support high road

employment

Progress in High Road'Workforce System

The RCWDB worked closely with the SBC'S7DB and regional stakeholders to develop the IERPUJob

Qualiry Definition below. RCITDB implemented a policy to reimburse up to 900/o of salaries for new

hires in small businesses of less than 50 employees as part of the small business engagement strategy.

In addition, the Human Resources hotline was added in Riverside County to help businesses with

properly implementing paid sick leave, wage and hour regulations, developing employee handbook

policies and more. Finally, RC\7DB worked with local and regional partners to secure funding from

the srare through the Division of Apprenticeship Standards to launch the Inland Empire Designing

Equitable Apprenticeships (IEDEA) program. IEDEA is focused on providing aPPrenticeshiP

opportunities to underserved populations in IT and Cybersecuriry, Healthcare, Manufacturing,

Transportation and Logistics, and the Public Sector.

Modified Tactics and Alignment with Regional Goals

The RC,WDB intends to leverage the IERPUJob Quality definition to develop high-road

employment opportunities with local employers. In addition, it plans localized the smallbusiness

engagemenr srraregy in the modified regional plan (Goal #5). Employers in the Counry have been

more open to discussing iob quality and RCI(rDB will take advantage of this opportunity to discuss

the definition and the jobs that they have available. A high-quality iob may be different for a small

7

IERPU Job Quality Definition

A measurable, high-quality job...
. will lead to a livable wage and benefits within a specified period.

. has a clear career pathway for advancement that leads to a long-term career.

. allows the worker to be fulfilled, self-sufficient, and meets their financial and essential

needs for their current stage in life.

. empowers the worker to live, thrive, and stay in the region.

. is vital to the economy, both now and in the future.



business compared to a mid-size one and discussions with local employers will identifr these

nuances. This goal and its related tactics align with goals #4-6 in the IERPU Regional Plan Two-Year

Modification.

3. Access and Inclusion for All: !7ork with Core Partners and VDCs/YOCs to improve access

to technology, build digital literacy skills, develop population-specific programs and support

organizational development that drives equity and high road principles

Progress in Access and lnclusion for All

Locally, RC'$7DB and is AJCC system have made significant progress in increasing access and

inclusion for all. First, the IEPRU collaboratively developed a definition for equity, as shown below
The County of Riverside has hired an Equity and Inclusion Officer, which will work with the

RCWDB on operationalizing the Equity Definition locally. In order to improve access to AJCC

services, workforce staff are collocating at libraries and community centers throughout the counry.
Another major success in access and inclusion for RCVDB is the regional Prison to Employment
initiative, which served over 900 justice-involved participants regionally and nearly half of them
obtained competitive or transitional employment.

Modified Tactics and Alignment with Regional Goals

In order to improve referrals across agencies, the RC\7DB is exploring options for a new platform for
making cross-agency referrals. In addition, the local area intends to train at least 90% of staff in job

quality, digital fluency, distance learning and cultural competency. Having a solid grounding in these

subjects will ensure staff can improve access and inclusion to virtual services, better understand the

needs of a diverse participant population, and be better prepared to have discussions with employers

about job quality. This goal and its related tactics align with goals #7-10 IERPU Regional Plan Two-

Year Modification.
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IERPU Equity Definition

Everyone has value and can contribute to our regional economy. Ensuring equity in workforce

development means intentionally targeting accessible resources to individuals who have

traditionally experienced systemic barriers in the Iabor force, allowing them to obtain or retain

a high-quality iob that enables them to thrive.

Every employer in the region, large and small, contributes to our economy. Ensuring equiry in
the workplace means supporting employer awareness and expertise in understanding how a

diverse labor force can help businesses flourish.

!
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4. Future of Sflork Review training programs for possible changes or updates in response to

automation and feedback shared by local employers

Progress in Future of Work

There is a continuous effort to make staff aware of new developments in the labor market as they

occur. For instance, RC\7DB and AJCC staff have been tracking the increase in Industrial

Maintenance Technicians in the Transportation and Logistics sector as automation in warehouses

becomes more common. Digital literacy training for youth has been implemented by RCVDB's

youth services provider (please see Youth Services below for more details).

Modified Tactics and Alignment with Regional Goals

The RCIflDB plans ro advocate with employers for high-qualiry jobs, particularly in the "clean and

green" occupational area as noted above. An opportunity to supPort the development of new

environmentally sustainable jobs is working with the OASIS program at University of California,

Riverside. Opportunities to Advance Sustainabiliry, Innovation and Social Inclusion (OASIS)

includes a business incubator for entrepreneurs, which will lead to new businesses with clean and

green jobs. Another opportuniry is partnership with the new California Air Resources Board (CARB)

Southern California headquarters, which opened in late 2021. CARB signed an agreement with the

Riverside Community College District (RCCD) in2019 to supPort training of future environmental

leaders. This goal and its related tactics align with goals #11-12 in the IERPU Regional Plan Two-Year

Modification.

5. Response to COVID-l9: Respond to long-term impacts of COVID on the local economy as

parr ofa county cukure ofadaptiveness, flexibility and acceptance ofchange

Progress in Response to COVID-19

In Business Services, the RC\(zDB has been working to expand services for Rapid Response given

possible increases in layoffs. A resume-writing services was hired to assist with resumes for this also.

The AJCC sysrem now provides virtual services in addition to in-person, which was both for safery

during the pandemic but has also provided better access for job seekers in general. Staff are now also

collocated at libraries and communiry centers for additional access points that require less travel for

parricipanrs. In addition, a hotline for job seekers was implemented that continues to supPort iob

seekers in accessing services they need in a convenient manner. Finally, new OSHA workplace safery

guidelines were integrated into training.

Modified Tactics and Alignment with Regional Goals

To monitor the ongoing impacts of COVID on the economy, and to build a counry culture of

adaptiveness, regular engagement with partners, job seekers and employers will be necessary. The

RC'$flDB will also leverage collocated staff to continue virtualservices, improving upon them.
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Finally, the RCVDB intends to continue developing Rapid Response services to be able to respond

to future economic shocks such as COVID.

Each of these goals have a number of tactics and indicators associated with them, which are detailed
in Appendix B.
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lll. WIOA Core and Required Partner Coordination

The RCWDB and its One Stop Operator (OSO) coordinate r$fIOA Core and Required Partners in a

few key ways. Together, the Programs in Attachment E1-E3 of Appendix E (to be added) make up the

Riverside County (RC) AJCC MOU Partners and are at the forefront of service delivery to job seekers

in Riverside County. Throughout this document, this group is also referred to as the "AJCC System"

or "AJCC Parrners'. AJCCs are also locally referred to as W'orkforce Development Centers or'WDCs.

Below are the vision, mission, values and goals of the AJCC System.

Riverside County (RC)AJCC Mission and System Value Propositions

The mission of the RC AJCC One-Stop Delivery System is to collaborate to create infinite

opportunities and lasting prosperiry for individuals and employers of Riverside County through an

all-inclusive access point to:

r Foster demand-driven skill attainment

o Promote upward mobility for all Californians

. Align, coordinate and integrate programs and services

o Connect customers to employment Pathways

The AJCC Partners' sysrem value proposition rests on providing personalized service in meeting job

seeker and employer needs by:

. Thoroughly analyzing and anticipating those needs

. Saving business customers time and money by providing human capital that is assessed and

screened thus creating a flow ofready and prepared potential workers

. Providing job seeking customers resources designed to get to work or back to work quickly

. Providing services that are accessible, skilled, and knowledgeable in comfortable and

professional environments

Coordination of WIOA Core and Required Partners

RC\7DB coordinates its VIOA core and required partners (AJCC MOU Partners) primarily through

rhe OSO that was selected through a competitive process as outlined below in Section IV. The OSO

reports to the RCVDB to ensure the implementation of partner responsibilities and contributions

agreed upon in the AJCC MOU (Appendix E, to be added).

The OSO's main function is ro coordinate the services provided by the AJCC partners among the

\rDC parrners throughout Riverside County. The OSO ensures efficient delivery of services offered

to job seekers such as job-readiness, career development, employment, and vocational training

services.
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Monthly, Quarterly and Annual Partner Meetings
The OSO facilitates monthly AJCC MOU Partner Meetings with each of the tUTDCs and their
corresponding partners, which include Indio + Blythe, Hemet, Riverside, and Moreno Valley. At
these meetings, key updates are shared, emerging system coordination needs are addressed and

working groups report back. In the past rwo years, resources on COVID-19 were shared, individual

Programs made presentations to the group for referrals, and labor market information was shared

with the group. The monthly meetings are also an opportunity for the Employer Services Teams

(ESTs) of each \fDC to collaborate.

lndividual MOU Partner Review Meetings

The OSO schedules an annual meeting individuallywith each of the MOU MandatedAlon-mandated

partners to review the MOU Requirements with them and identifr what career services provided

under the partner's programs are available to individuals through the \7DC. The OSO also discusses

their need to attend planning meetings, development activities and any other activities that would
assist in strengthening both the VDCs and their programs. These meetings also cover what MOU
Partners need to be successful, which is communicated to RCWDB. Finally, the MOU Partner

Review Meeting also provides collocated partners with an update about their cost share and any

other needs or requests they may need to present.

An assessment tool for Continuous Quality Improvemenr (CQI) is utilized during these meetings,
which includes evaluation of the activities in Table A. The individual AJCC MOU Paruners and the
services they each offer are described in detail in Attachments E1-E3 and F-H of Appendix E (to be

added).

Table A: CQI Activities for AJCC MOU Partners

Remaining a party to the MOU throughout the agreement period and participate as a I7DC

Making career services provided under the Partner's program available to individuals through
the area's \U7DC

to local and economic needsem

Making Ca[OBS service(s) applicable to the partner program available ro customer through the
one

L2

Participating in the Operations of the \VDC system

Participating in joint planning, plan development and modification of activities

Participatirlg in continuous partnership building
Participatiqg continuous planning in response to state and federal requirements

Adhering to common data collection and repofting needs

Participating in the Operations of the VDC system consisrenr with the terms of the MOU and
requirements of authorized laws



Participating in capacity building and staff development activities in order to ensure that all

and staff are cross trained

Mai the MOU

Co-Enrollment and Common Case Management

Co-enrolling job seekers and common management are the most effective methods of integrating

services and braiding recourses across partners, regardless ofwhether they are collocated or not.

Parrners have a referral process in place and the form for referrals berween agencies is included in the

parrner MOU (Appendix E, Attachment I - to be added). Co-enrollment requires coordination and

agreement on how partner resources will be used to provide maximum services to customers.

Typically, one parrner funds career training and another may fund work readiness workshops or on

the job training (OJT). Similar to the original plan, co-enrollments are conducted through the

Connect IE system and tracked through CaIOBS.

The OSO has committed ro ensure that referrals are tracked through Connect IE for both co-located

and non-co-located partners and that all partners have access to the system. Connect IE is a free one-

stop interactive website for partners and the public to connect iob seekers with resources in their

community. Partner organizations can register on Connect IE to facilitate referrals and co-

enrollments. It tracks referrals made between agencies and can generate reports on these referrals and

connections made between agencies.

Facilitating Access to the One-Stop (AJCC) Delivery System, lncluding in Remote Areas, Through

the Use of Technology and Other Means

The RC'WDB, its WDCs, Youth Opportuniry Centers (YOCs) and other AJCC Partners have taken

sreps over the last several years to facilitate access to services provided by the AJCC system, including

in remote areas, through the use of technology and other means. Ardcle IX of the AJCC MOU

(Appendix E, to be added) specifically addresses access for individuals with barriers to employment

and partners have agreed to multiple strategies for facilitating access, including providing customers

(job seekers) with a "sysrem map" which has all lMDCs, YOCs, and Access Points identified.

Community Career Services Team

The Communiry Career Service Team provides mobile workforce development services to aduls

seeking assisrance with iob search and training. Their objective is to ensure services are available to

all individuals throughout the county. The team currently provides assistance in seven locations
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Maintaining a license to use all of the space of the WDCs for the sole purpose of conducting

acceptable rVDC services as outline in the MOU

Providing Priority of Service to veterans and individuals with barriers to employment such as

those receiving public assistance, low-income individuals, and job seekers who are basic skills

deficient when providing career services



throughout the county, outside of the four'WDCs, including Beaumont, Lakeland, Winchester,

Mead Valley, Temecula, and two sites in Menifee.

The Mobile One Stop (M-1) described in the original four-year plan is also still active, bringing

computers and access to services to remote locations in the County.

Coordination of Workforce and Education Activities with the Provision of Appropriate Support
Services

The coordination of workforce and education activities, as well as support services, are managed by

the OSO as noted above. To ensure iob seekers are receiving the appropriate services, the AJCC MOU
(Appendix E, to be added) identifies the specific referral system for partners in Article VIII:

e ,A' referral form created for VIOA Partners to refer individuals between the AJCC and

partnering agencies shall be given to the individual to take with them to the agency

providing the requested services.

r An electronic copy of the referral form shall be emailed or faxed to the contact person at

the Partner agency along with a phone call to inform the Partner of the referral.

r For tracking and reporting purposes, the referral shall be forwarded to the AJCC One-

Stop Operator for tracking activities in the Partner referral system, information on

referrals may be accessed by Partners. (See Attachment I: Referral Form of Appendix E -
to be added)

RCI7DB continues to manage the Family-Centered Employment Initiative, as noted in the original

plan. The RC\7DB has established and continues to cultivate business, non-profit, and educational

partnerships that will reinforce several of the key components of the family-centered employment

approach. An example of this initiative in practice is RCTVDB's partnership with the DPSS, described

below under State Strategic Partner Coordination.

Financial empowerment is also a key support for developing career pathways. To address this, the

Hemet \U7DC has been operating since 2020 as an EnVision Center, a Housing and Urban

Development (HUD) initiative. The EnVision Centers initiative addresses poverry through

intentional and collective effors across a diverse set of organizations needed to assist households in

becoming self-sufficient. In the past two years, participants have had access to trainings related to

managing credit, becoming a first-time homebuyer, etc.

Physical and Programmatic Accessibility of Facilities, Programs and Services, Technology, and
Materials for lndividuals with Disabilities (Compliance with WIOA Section 188, Americans with
Disabilities Act of 1990)

The RCITDB and AJCC MOU Partners ensure that the policies and procedures as well as the

programs and services provided at the I0(IDC/YOC are in compliance with all applicable laws. AJCC

MOU Partners have agreed to this in the AJCC System MOU (Appendix E, to be added).
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Article XV of the NIOU states:

The Partners agree to ensure that the policies and procedures as well as the Programs and

services provided at each of the AJCCs are in compliance with the Americans with

Disabilities Act and its amendments. Additionally, Partners agree to fully comply with the

provisions of \7IOA, Title VII of the Civil Rights Act of 1964, the Age Discrimination Act of

197 5,Title IX of the Educarion Amendmen ts of 1.972,29 CFR Parr 37 and all other

regulations implementing the aforementioned laws.

The results of the AJCC Certification assessments conducted in April2021 found that all Riverside

County AJCCs to be ADA-compliant and able to offer accommodations to access services, as needed.

In addition, RC'{7DB leverages the County's ADA Coordinator to ensure compliance with the ADA

and to work on qualiry improvement with the AJCCs. The County's Equal Opportunity Officer who

continues to ensure the RCVDB and its partners are meeting accessibiliry standards. Staff of the State

Department oFRehabilitation are also coJocated at the Hemet \7DC.
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lV. State Strategic Partner Coordination

Strategic Coordination

At a strategic level, RCI7DB integrates its services with other County programs and departments

administering local, state, and federal programs including the Department of Public Social Services

(DPSS), the Department of Child Support Services (DCSS), Probation Department (PD), the Office

on Aging (OA), and the Housing Authority (HA). State MOU Partners such as the California
Department of Rehabilitation (DOR) are also closely coordinated with. RC\7DB facilitates co-

enrollment and shared case management with MOU Partner agencies as noted above, which includes

services to CalFresh E&T recipients, non-custodial parents, Individuals with Developmental and

Intellectual Disabilities (IDIDD), English Language Learners (ELL), foreign born individuals and

refugees.

As noted in Article IX of the AJCC System MOU (Appendix E, to be added), all MOU Parrners are

required to give priority of service to recipients of public assistance, veterans, and other low-income

individuals or individuals who are basic skills deficient. This includes the specific populations

discussed below who receive services from various state agencies. As noted in Table A above, the OSO

meets with AJCC Partners to ensure coordination of services for these individuals are happening at

the service level. The operational detail for coordinating each state strategic partner and their

associated population at the County level is provided below.

Coordination with County Health and Human Services to Serve CalFresh Employment and
Training (E&T) Job Seekers

On an operational level, RCVDB works closely with DPSS to serve CalFresh applicants and

recipients, who can access services through many points of entry. Applicana can also use the state's

self-service online tool, www.benefiscal.com, to apply and recertify for CalITORKs, CalFresh, and

Medi-Cal benefits.

Residents can apply by visiting or calling one of the fourteen DPSS district offices in Riverside

Counry. DPSS administers the CalFresh Employment and Training (EScT) program, which provides

a multitude of job search training, education, iob retention, and supportive services. Some examples

of these services include employment counseling, obtaining job leads, resume building, mock

interviews, internet access, online tutorials, Occupational Information Network (O.Net) tools, and

Comprehensive Adult Assessment System (CASAS) tesring.

The County coordinates service delivery for CalFresh recipients with RCITDB and AJCC MOU
Partners by cross-training staffat partner organizations about the services available under both
county departments in the region. They share CalFresh EBcT fact sheets for front line staff and work
together organizingJob and Resource Fairs that benefit job seekers of all programs in the
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communiry, including CalFresh recipients. Partner agencies and DPSS program staff share the use of

Connect IE to help connect individuals to workforce services and supportive services as needed.

Through their work with rhe VDCs and MOU Partners, CalFresh E&T iob seekers will also be

connecred ro secror pathways programs in the local area and the region. The RCVDB'S strategy to

serve job seekers who access CalFresh EBcT blends and braids resources to provide the job seekers

with streamlined, integrated service delivery. RC\7DB is in the process of entering into an agreement

with DPSS to formalize provision of services to CalFresh E&T recipients.

Coordination with Local Child Support Agencies to Serve Non-Custodial Parents

The RCWDB collaborates with the Riverside County Department of Child Support Services (DCSS)

to assisr individuals with child support obligations with employment and training services. The

counry agencies work together to ensure that non-custodial parents (NCPs) with a child support

obligation are aware of employment services and that barriers to employment are eliminated. Job

seekers receive supportive services to remove barriers to compliance such as dispute resolution,

parenting time, domestic violence education, and employment services.

The DCSS Child Supporr Resource Team is connected to numerous RC stakeholders in connection

with RC\7DB and AJCC MOU Partners, which facilitates service coordination. They have provided

trainings and/or presented at jails, prisons, DPSS offices, the Counry Probation office, the Salvation

Army, city and counry resource fairs, employment fairs, and communiry events-such as the 27'h

Valley Vide Employmenr Expo in September 2022. As part of their "serving Our Community"

events, they host open appointments at local communiry centers and public libraries across the

county, sending staff with laptops so that services can be provided on the spot.

DCSS has an agreement with the Riverside County Probation whereby DCSS case managers are

starioned on-sire to provide services to customers visiting their Probation Officers. DCSS staff also

participate in job and resource fairs for the re-entry population.

Coordination with Local Partnership Agreement Partners to Serve lndividuals with

Developmental and lntellectual Disabilities

As in the original four-year local plan, RC\7DB partners with the Inland Empire Local Partner

Collaborative (IELPC) for Competitive Integrated Employment (CIE), which has a mission to

enhance collaborative partnerships leading to improvements in the level and qualiry of services

which ultimately promores the preparation and achievement of CIE for youth and adults with

intellectual and developmental disabilities (ID/DD).

RCI$rDB is part of a Local Partnership Agreement (LPA) for the Inland Empire region developed and

implemented by the California Department of Rehabilitation (DOR) Inland Empire District Office.

This LPA is consistent with the AJCC System MOU and includes the SBCIUTDB, RC'!U7DB, the DOR,

and their respective partners. This Regional LPA has a primary focus on the Promotion of
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collaboration, and engagement efforts leading to employment outcomes for individuals with ID/DD.
In line with these efforts, the VDBs serve as a resource in effectively engaging and collaborating with
current AJCC MOU partners and local businesses. Another key responsibility of the tVDBs in this

partnership is to provide workforce trends in the local communities to the IELPC core partners.

RC'iflDB engages with local partners to promote CIE by assigning staff to conrinue to attend LPA

meetings, cross training and identiSring resources and partners for business engagement for the paid

work experience program. Staff of the Riverside County Office of DOR are co-located at the Hemet

ITDC and are available weekly at the Indio \fDC. The DOR office in Riverside is in close proximity

to the Riverside I0flDC as well. VDCs help to better serve the ID/DD population by linking rhem to

available workforce resources. Key partners include the Inland Regional Center (IRC), Local

Educational Agency (LEA), Special Education Local Plan Area (SELPA) offices and Workabiliry
programs at school districts within RC associated with DOR.

Staff at \7DCs are expected to understand the needs of jobseekers with ID/DD and be knowledgeable

about programs and resources that can aid in their success. To assist this effort, there is continued

training for front line staff about disability awareness, and training for allstaff on the use of assistive

technology.

RC'$7DB is currently working with rwo local employers who are mission-driven to creare onramps to

employment for PVD. This includes developing transitional employment opportunities, acring as an

intermediary between CBOs, school districs and the DOR. RC'ifDB intends to use rhese

partnerships as a model demonstrating the return on investment for training and hiring PI7D.

Coordination with Community-Based Organizations and Other Local Organizations Who Serve
English Language Learners, Foreign Born lndividuals and Refugees

Individuals who are English Language Learners (ELLs), individuals who have low levels of literacy,

and individuals facing substantial cultural barriers, including those who are foreign born and

refugees, are a target population for the RC AJCC System Partners. Adult education schools are often

the entry point for immigrants seeking employment services and training. As part of the MOU
between RC'$7DB and the mandatory'ifIOA partners, and additional partners (Appendix E - to be

added), RCWDB coordinates with Adult Education providers (listed in Attachment G of Appendix

E).

Career coaches are currently co-located at partner organizations throughout the community. They

target populations that do not have readily available access to services.

RCI7DB has delivered trainings about workforce services available to partner organizations who
serve ELL. They included information about eligibility, how to refer customers to ITIOA services,

opportunities for collaboration among partners, and protocols for co-enrollment or dual enrollment.
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RC\7DB has also been sharing more information about how partners can quali$ as Eligible Training

Providers, primarily pre-pandemic and expected to resume as soon as possible'

RC\7DB will continue partnership discussions with ELL, refugee and foreign-born service provider

partners to continue ensuring services are coordinated with these populations'
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V. WIOA Title I Coordination

All WIOA Tide I programs are coordinated by the RCWDB and its OSO, delivered through the

AJCC MOU Partners. Services provided to adults, dislocated workers and youth (ages 16-24) include,

but are not limited to, orientation, WIOA eligibility and intake, individualized assessment,

counseling, supportive services, internships, work experience, vocational training, and on-the-job

training. Employer services include, but are not limited to, recruitments, job fairs, on the job

training, lay-off aversion, and Rapid Response. Please see Tables B, C, and D below for more details

on services provided.

Staff Training

Digital Fluency and Distance Learning

As noted in Appendix B, Goal #3 articulates a tactic of the RCWDB to provide training on digital
fluency and distance learning to staff providing youth services in the County. The indicator of success

here is 9070 of County workforce staff trained in this area. RCWDB works with its IERPU parrner,

SBC\7DB on regional staff training in this area. Since the original fourlear plan, dozens of staff
completed "Shaking Hands Through the Phone and the Screen! How to Overcome the Technology

Communication Gap Vith Innovative Remote Employment Counseling Techniques!" presented by

Robbin and Associates.

Cultural Competency and Trauma-Exposed Populations

RC\7DB and its partners will provide training on cultural competency to its staff on an ongoing
basis that help them to understand the needs of and provide better services to its iob seekers. This
will include training to support trauma-exposed populations, as noted in Goal+3. There is currenrly
continued training for frontline workforce staff for cultural awareness of multiple populations, such

as:

"Adult Development Theory/Diversiry, Equity, and Inclusion" (Ariel Moodie)
"Trauma!The Most Powerful Hidden Barrier to Employment! Your Role in Helping
People Recover to make Employment Progress" (Robbin and Associates)

Upcoming trainings currently scheduled includes "From the Streets to the Workplace! How to Help
People Who are Homeless GetJobs" by Robbin and Associates and "Empowered Equiry and
Diversity in the I7orkplace" by Natasha Palumbo. RC\U7DB staff will continue to identifr and

schedule trainings for cultural competency and understanding the needs of trauma-exposed

populations.

a

a
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Coordination of Workforce Development Activities with Statewide Rapid Response

Rapid Response is a federally mandated program designed to aid employers and employees affected

by impending layoffs or plant closures. RCWDB coordinates with the State of California

Employmenr Development Department (EDD) in responding to r07orker Adiustment and Retraining

Notices (\[ARN) and for direct provision of services to the subjects of the notices. Upon receipt of a

\7ARN norice, the Rapid Response Team (RRT) establishes initial contract with companies that are

downsizing/closing and develops a process specific to each layoff/closure by tailoring programs and

services appropriate to the employer's and employees' needs. An orientation held for affected workers

generally provides information from all team members concerning Unemployment Insurance, EDD

Job Services, and services provided through the'!7DCs to assist dislocated workers in returning to the

workforce. In addition, the RRT often brings employers and training providers to these events to give

them immediate potential options and hope for the future.

The RC'WDB also leverages its Employer Services Team (EST) to reach out to new employers and

conduct business needs assessments of organizational sustainabiliry. Vhether the organization shows

signs of distress or growth, the EST can provide resources to meet their needs. The goal is to identifr

any early warning signs of distress and provide the resources to retain the business and jobs. The EST

also coordinates with partners including Economic Development Organizations (Ciry and/or

Counry) and the local Small Business Development Centers (SBDCs). Finally, the EST maintains

regular office hours at local chambers of commerce for businesses to engage with staff about their

talent needs.

Adult Training Services

Priority for Adult Career and Training Services for Recipients of Public Assistance, Low-lncome

and Basic Skills Deficient lndividuals

As required by'0flIOA Title I, prioriry of service is provided to recipients of public assistance, other

low-income individuals, or individuals who are basic skills deficient. AIIAJCC MOU Partners have

agreed to this as outlined in Appendix E: Riverside County AJCC MOU (to be added).

Table B below outlines the adult and dislocated worker employment and training services provided

by the RC AJCC System.

Table B: RC AJCC Syste m Adult and Dislocated Worker Services

2t

Basic Career Services

. Referrals to communiry resources

. Career guidance

. Labor exchange services

. Orientation

. CaUOBS

. Career resource center For self-service



aa

a

Labor market infornration (LMI)

Eligibiliry For all AJCCAVDC programs

Information on program cost

Unemployment h-rsurance (UI)

Information

Individualized Career Services

Career assessments

Skill-level assessnrcnts

Career planning
IEP development

Case management
\Work experience (\VEX)

Career exploration

Networking basics

RivCo nerwork

Per.sonal accountabiliry

Talent Deve

Combine workplace training with
instruction (cooperative education)

Adult education literacy, numeracy, ESL

activities (contextual)

On-the-Job Training (OJ-l')

Carecr and Technical Education

Customized training
Apprenticeships

Equivalency Exam (HSEE) prep

Job development

Pre-screenin g candidates

Hiring events

Industry specific job fairs

Job matching

Nerworking opportu ni ties

Initial assessment of skills, aptitucles,

abilities, supportive services

Information on Supportive Servicesa

a

a

Transportation

Fees for training certificates:

CPR, food handler, driver's Iicense

Referrals to food pantries, housing

Tattoo removal

Services

Uniforms

Childcare

Training and work tools

Interviewing clothes

Books, su lies

a

a

a

a

a

a

a

a

a

a

a

a

.Di loma/Hi ,h School

Individualized Career Services: Talent Marketing
. ExperienceUnlimitecl
r Career fairs

. Job search seruices

o Pre-hire resring
. Job club
. _Jgl, p..hing

a a

a

a

a

aa

22



Employer Services

RCI$(/DB also offers key services to its business customers, as outlined in Table C

Table C: RCWDB Employer Services

Youth Services

Plan to lncrease the Digital Literacy and Fluency of Youth Job seekers, lncluding Youth with

Disabilities

Young people will be preparing for a changing economic landscape as technology becomes

increasingly prevalent in jobs across industries. A key to ensuring youth are prepared for this future is

enhancing their employability skills, particularly in digital literacy and fluency. RCTUfDB's youth

services provider, the California Family Life Center (CFLC), has focused on this by helping youth

learn to navigate through resources to find the information they need. CFLC also helps young people

learn how to use cutting-edge applications and how to effectively communicate with others using

technology.

Specific digital literacy skills taught include:

. General computer skills - understanding hardware and software basics

. Communications - Setting up an email accounts and video messaging apps

. Social media - how to keep track of the latest news, eJearning opportunities, and

appropriate interaction with others

. Internet navigation - Accessing the internet and researching information

. Making use of personal devices and apps - devices (such as a desktop comPuter, laptop,

tablet, and/or smart phone)
. Determining the validity of a source -learning how to identify false information, scams

and fraud and the reliability of information
o Protecring privacy -knowing when a website is securely storing information and how to

protect oneself online
. Online safery - understanding how to interact safely with others online

23

ServicesEmployer

. Industrysectot'stratcgies

. Business ar-ralysis

. LayoF[ aversion

. Rapid Responsc

. L.MI

. Customized training

. Ilusincss Rcsources & Itefcrrals

. Fliring incentive program

. Governmelrtresources

. Iluman Resources Itrformation
r Tax incentives



CFLC also offers classes through Mt. San Jacinto College for Microsoft Suite as a component of
digital literacy. Youth have access to technology at the Youth Opportunity Center (YOC) in the

computer lab. Access to technology includes providing tablets and computers to low-income youth

at no cost.

The \7DCs offer specialized services to youth ages 16 through 24 at sixYOCs of Riverside County.

YOCs are in Hemet, Indio, Lake Elsinore, Moreno Valley, Perris, and Rubidoux with services

contracted out to Equus and California Family Life Center. Services begin with career exploration

and guidance, ensure support for educational attainment and skills training, culminating with

employment and./or enrollment in post-secondary education. Services available to youth via the

YOCs are outlined in Table D.

Table D: YOC Youth Services

Work Preparation

Skills

ob Placement Assistance

Services

. Initial Assessment

. Eligibility for aIIAJCCMDC Programs

o Orientation
r Career Assessment

. Carecr Exploration

. CrrUOBS Registration

. Information/ referrals for

Diploma/HSEE
. Individual Scrvices Srraregy

. (lSS)development

. Mentorship

. \(/ork Experience (\fEX)

Internships

College tours

Case Management

Counseling

Vork readiness skills

Financiirl literacy

Tutoring
Labor Market Infornration
Follorv-up Services

College Information 6c Financial

Assistance

English as a Second Language

a

a

a

a

a

a

a

a

o LeadershipDevelopment
r Career Pathways
o PostsecondaryTransition
o Career 6c Vocational Training

On+he-Job Training
Entrepreneurial trai ning
Diplonra/Equivalency Prep

Pre-apprenticeship and Apprenticeship

a

a

a

o Job Development
. CustomizedRecruitments

o Job/Career Fairs

. Job Coaching

Fees for training certificates:

CPR, Food Handling, CADI
Unifonns

Books and Supplies

r Transportation
o Childcare
o Training and Vork Tools
o Intervielv Clothing

a

a

a
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AJCC Assessments

RC,{7DB conducted its AJCC Certification Assessment of all VDCs in April of ZOZ| to ensure that

both Adult and Youth Services demonstrated the indicators for high quality AJCCs. AlllVDCs were

found to be meeting or exceeding the indicators.

Entity Responsible for the Disbursal of Grant Funds and Competitive Process for Awarding

WIOA Title I Sub-Grants and Contracts

The RCriflDB follows a stringent procurement policy to award rUflOA Title I sub-grants and contracts

set forth by RC, which includes a competitive process for purchasing services. The policy (Number

18-01)was updated in December 2020. As the administrative entity, RC requires that aIIAJCCMDC

staff, subrecipients and subcontractors must follow the same policy for purchasing and procurement

activities. This requirement is included in all contract assurance for subrecipients and subcontractors

as required by'WIOA, OMB and Uniform Guidance regulations.

The procuremenr acriviries of the AJCCAU7DC and its subrecipients are governed by federal, state,

and Counry ordinances, regulations, rules and/or directives. It is the intent of policy to ensure that all

procurement activities provide for free and open competition, secure the best possible value, and are

consistent with all applicable authority.

How the Local Board fulfills the duties of the AJCC Operator and/or the Career Services Provider

The Counry of Riverside Purchasing and Fleet Services Department (RCPFSD) released Request for

Proposal (RFP) number VDARC-013 in February 2020 to procure an AJCC One Stop Operator

(OSO). Afrer the competitive selection process, Arbor E6.T, LLC was selected as the OSO and

enrered inro a contractwith the County fromJuly l,2O2O throughJune30,2O2l',with subsequent

renewals throughJune30,2023.The RC\fDB was most recently approved to be the Career Services

Provider in Riverside County in202l, throughJune 30,2025.
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Appendix A: Stakeholder and Community Engagement Summary

As part of the two-year plan modification process, the IERPU held a series of interactive input
sessions to engage its stakeholders and gain valuable insight for community needs and resources to

develop proposed goals.

Sessions and Attendance

Feedback, Analysis and lnclusion in the Two-Year Modification

The in-person retreat with SBCWDB was an in-person discussion to develop the draft IERPUJob

Quality and Equity definitions. On October 18,2022, two stakeholder feedback sessions were held via

Zoom, one in the morning and one in the afternoon. The RCVDB had a dedicated breakout session

during the morning session of the stakeholder feedback sessions for their input. The draft definitions

and input on workforce plan goals was reviewed by IERPU staff and adjustments were made to the

draft regional and local plans accordingly. Finally, after the stakeholder input sessions, the IERPU

Steering Committee reviewed the draft job quality and equity definitions for additional feedback to

arrive at the final versions presented in the two-year local and regional modifications.

In-person meeting

San Bernardino County
'\DTorkforce Development

Board

15 board

members

9/15/22 - Discussion

held during SBC'$7DB

retreat

Virtual meeting
Riverside Counry'W'orkforce

Development Board

6 board

members

lO/18/22 - breakout

session for RC'WDB

A.M. stakeholder

meeting

Virtualmeeting

Stakeholders - employers,

colleges, school districts,

CBOs, workforce

development agencies

Approximately

80

t0/18/22 - A.M.
session

Virtualmeeting

Stakeholders - employers,

colleges, school districts,

CBOs, workforce

development agencies

Approximately

50

t0/18/22- P.M.

sesslon

Virtualmeeting
IERPU Steering Committee

Meeting

4 steering

committee

members from

both boards

10/24/22 - reviewed

draft IERPU job

quality and equity

definitions

rtiEiiGriltsffi
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Stakeholder Feedback Sessions Format

The Ocrober 18 stakeholder feedback sessions were held onZoom and GoogleJamboard with the

following agenda:

I. State Workforce Plans and the Modification Process

a. An overview of the local and regional workforce plan two-year modification process

IL DefiningJob QualirY and EquirY

a. Presented draft definitions from SBC'$7DB retreat

b. Breakout groups were facilitated based on organization type (employers, colleges,

CBOs/public agencies/other). Each breakout group discussed what they liked, what

they would change and what they would add to each definition. Sticky notes on

GoogleJamboard were captured by the facilitator in each room (see below for sample

Jamboard slides from the event)

IIL Regional Goal Progress and Updates

a. Progress on rhe original four-year plan regional plan goals was shared by IERPU staff

b. Breakout groups (same as above) reviewed each category of goals, sent out in advance,

and discussed any additional progress to be noted and how they could be updated for

the plan modification (see below for sample Jamboard slides from the event)

IV. \7hat Did Ve Miss?

a. Additional feedback was requested from the group

V. Closing and Next Steps

The feedback provided by stakeholders was discussed during a debrief session of IERPU the next day

and updates to both the job qualiry and equity definitions were made. In addition, the suggestions

for goal progress and updates were incorporated into the regional and local goal review.

Sample Jamboard Slide for Draft Job Quality Review
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cBos, Public
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Sample Jamboard Slide for Regional Goal Review

Sector Career
Palhways

High Road
Workforce

Future of
work

I

Other Noles
End

Feedback
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Appendix B: RCWDB Modified Local Workforce Goals

The local workforce plans goals have been modified from the original four-year workforce plan and aligned with the IERPU Regional Plan

Two-Year Modification goals. Additions and changes to the goals and tactics below are noted with bolded text.

1. Sector-Based Career Pathways: Goals #1-3, 11-12

Continue to develop and measure job seeker

success in career pathways for both youth and

adults with a focus on these sectors:

. Construction
o Transportation and Warehousing

. Healthcare and Socialfusistance

. Manufacturing

. Retail Trade

. AdministrativeSupportand'Waste
Remediation Services

. PublicAdministration

. Public Safety

. InformationTechnology

Note: RCWDB uill routinely update these

sector-based career to current

Coordinate with regional partners on

Transportation /Logistics, Manufacturing,

Healthcare, and Public Administration
Leveraging work-based learning and earn

and learn strategies such as

apprenticeships and OJT

Identi$ clean and green occupations
in each sector

Implement regional sector-based

programs as paft of the IERPU

Increase in the # ofiob seekers in existing

apprenticeship programs

Develop at least one new apprenticeship

or earn-and-learn program in target

sectors

a

a

a

a

a

a
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Maintain diversiry of partner

organizations to serve remote areas and

special populations

Incorporate digital literacy into training

and service offerings through
\7DC/YOC workshops and programs or

through partner collaboration

Continue to develop programs for I\7D
through the CIE local partnership and

increase # of I\(rD obtaining
employment

Continue partnership with P2E program

for justice system-involved individuals

and increase # of justice-involved

individuals who obtain em

a

a

a

a

3t

. Advocate with employers for
development of new jobs that align
with job quality definition, exploring
opportunities for "clean and green"
jobs

. Determine/address impacts by

population - older workers, youth, I\?D,
system-involved, etc.

. Alignment of 'WDC/YOC services and

training with FOW skills and

qualifications
. Continue to work with employers to

better understand skills and

qualifications for future jobs, compile

list of skills

. Goals #1,7-124. Future of Work (FO\7):

Review training programs for possible

changes or updates in response to
automation and feedback shared by local

employers
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Appendix C: Public Comments Received that Disagree with the Local Plan

No public comments that disagree with the local plan were received.
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Appendix D: Plan Signatures

PROGRAM ADMINISTRATTON DESIGNEE AI{D PLAN SIGNATURES

This Local Plan represents the Rive'side Corrnty \Torkforce Development Board's efForts to maximize and coordinare resources available

under Title I of the Worhforce Innotation and Opportunity Act WIOA).

The \fIOA 4 Year Riverside County Local rVorkforce Dwelopment Plan TwoYear Modification is submitted for the period of Iulil*2ozt
through fune10,202I in accordance with the provisions of IIIOA.

River.sid e Coun ty Vorkforce ftevelopm en t Board

Local Vorkforce Development Board Chair Chief Elected Official

Signature Signature

Patrick Ellis KevinJeffries

Name Name

Chairpcrson Chairperson of Board of Supervisors

Title Tide ATTEST:
KIMB A. R, Clerl

By
DEP

Date

COUNSEL I

J Z

FORM

DATE
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Appendix E: AJCC Partner MOU
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COUNTY OF RIVERS'DE
WORKFO RCE DEVELOPMENT BOARD

MEMORANDUM OF UNDERSTANDING WITH PARTNERS
PURSUANT TO THE

WoRKFORCE TNNOVATTON AND OppORTUNtry ACT OF 2014 (W\OA)
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M EM O RAN D U M O F UruDERS']A N DI NG
PURSUANT TO THE

WORKFORCE INNOVATION AND OPPORTUNITY ACT

Local Workforce Development Area: Riverside County

America's Job Center of California Operations

PREAMBLE

This Memorandumof Understanding("tvlOU"), madeonthelstdayof July,2022 isanoperational
agreement entered into by the Riverside County Workforce Development Board ("WDB') and the

RLquired Partners and Additional Partners (individually, a "Partnef', and collectively, the

"Paitners"), as idsntifiod in Attachment A, to creato a partnership to provide comprehenslve,
integrated'workforce development services to businesses and jobseekers in the LocalWorkforce
Devetopment Area ('LWDA') ln accordance with the Workforce lnnovation and Opportunity Act
('WOA') and its implementing regulations. Any capitalized terms not delined herein shall have

ihe meaning ascribed to such term in this MOU and WiOA and lts lrnplementing regulations.

REGITALS

WHEREAS, the purpose of this MOU ls to define the continuing roles and responsibilities of oach
partner as mutually agreed by the Partners for the operation of the Arnerica's Job Center of
ballfornia ('AJCC') Ono-Stop Delivery System in WOA LWDA: Riversido County-as required

underWIOA;and

WHEREAS, WIOA Section 121(c) requlres that each Local Workforce Development Board

('LWDB'), with the agreement of the Area's Chief Elected Official ("CEO'), develop and enter into

a Memorandum of Understanding between the LWDB and all the entities that serve.as Partners
in the Rlverslde County AJCC One-Stop Delivery System that operate in each LWDB's Local

Area;and

WHEREAS, WIOA Section 121(b)(1) identifies the federal programs and requires that the

services and activities under each of lhose programs must be rnade available through each Local

Area's AJCC Ono-Stop Detivery System. The entities that receive the federal funds for each of
these programs and/oi have the responsibility to administer the respective prograrns in the LWDA

are Required Partners under WIOA Section 121(bX1); and

WHEREAS, WIOA Soction 121(b)(2) prescribos how entities that provide programs other than

those required under WIOA Section 121(bX1XB) may participate in a Local Area's AJCC One-

Stop Delivery System as "Additional. Partners" and provide the services available under their
programs through the AJCC One-Stop Delivery System; and

WHEREAS, per WIOA Section 121(bX2XA) both the Required and Additional Partners are

included as parties to the MOU. Therefore, all entities that participate ln a Local Area's AJCC

One-Stop Delivery System as AJCC Partners, whether Required orAdditional, must bo partios to

this MOU and must abide by the terms prescribed herein and by all applicable federal, state, and
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local rules, and state public orders, plans, and policies as applicable and authorized under the
Partner's program and in keeping with federal guidelines; and

WHEREAS, WIOA Section 121(bX1XA)(iv) indlcates that the requirernents of oach Partner's
authorizlng leglslation continue to apply under the AJCC One-Stop Delivery System and that
participation in sald system is in addition to other requirements applicablo to each Partner's
prograrn under each authorizing law; and

WHEREAS, tho Department of Labor ("DOL") is the federal agency responsible for the
admlnlstratlon of the workforce development programs- including WOA; and

WHEREAS, the DOL recognizes the County of Riverside, through its Housing and WorKorce
Solutions Department Workforce Developrnent Division, as the Administrativo Entity responsible
for the administratlon and oversight of workforce dovolopmont and employrnent-related programs
in Riverside County - including WOA.

Agreement Perlod

This MOU shall be in effectftom Julv 1. 2022 throuqh June 30, 2025, unless otherwise terminated,
as provided in the Termlnatlon Artlcle XXll. The MOU will be reviewed, at a minimum, every year
to identiff any substantial changes that have occurred and shall autornatically renew, unless
othenrviso changed or termlnated, as provided in the Termination Article XXtl. The budgets
outlining infrastructure cost for ea-ch AJCC in the Local Workforce Development Area, (Rlverside
County) and the other shared cost allocated to eaoh Partner based on the agreed upon Cost
Allocatlon methodology shall be reviewed on a yearly basis, The initial deterrnlnation of the
budgets for infrastructuro costs for each AJCC and the shared cost allocated to each Partner shall
be reconciled against actual costs incurred and adjusted accordingly.

The recitals set forth above are true and conect and incorporated herein by this reference.

Co-located AJGC Partners Particlpatlng ln Agreement to Share lnfrastructure Cost

Gomprehensive AJGG #1 Riverslde
1325 Spruce Street
Riverside, Galifornla 92507

Partners Co-located at this AJCC:
State of Californla Department of Rehabilitation
Ernployment Development Department - Wagner-Poysor ffAA / Voterans
Job Corps Outreach & Admissions -
Lifelong Learnlng Admlnistration Corporation (LLAC) - Learn4life Concept Charter Schools
Goodwill lndustries of Southern Califomia
Riverside County Housing and Workforco Solutions Deparhnent Workforce Development Divislon

Gomprehenslve AJCC #2 lndlo
46199 Monroe Street
lndlo, Callfomia 92201

Partners Co-locatod pt this AJCC:
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Employment Development Department - Wagner-Peyser / TAA / Vetorans / Migrant /Seasonal
Farm Workers
State of Califomia Department of Rehabllitation
Riverside County Department of Publlc Social Sorvices - CaIWORKS
Riverside County Housing and Workforce Solutions Department - Houslng
Rlverslde County Houslng and WorKorce Solutions Dopartment Workforce Development Division

Comprehenslve AJCG #3 Hemet
749 State Street
Hemet, Galifornia 92543

Partners Co-located at thls AJCC:
Employment Development Department - Wagner-Peyser ITAA lVeterans
State of Callfornla Department of Rehabllltation
Llfelong Learning Administration Corporation (LLAC) - Leam4life Conoept Chhrter Schools
Rlverslde County Housing and Workforce Solutions Department Workforce Development
Division

Gomprehenslve AJGG l#4 Moreno Valley
12625 Frederlck St. Ste. K.3
Moreno Valley, CA 92553

Partqors Co'located at this AJCC
State of California Department of Rehabilitation
City of Moreno Valley
Riverslde County Housing and WorKorce Solutions Department Workforce Development
Division

Afflllate AJCG #5 Blythe
I Gollege Drlve
Blythe, CA921225

Partners Co-located atthls AJCC:
Employment Development Departrnent - Wag ner-Peyser
State of Californla Department of Rehabilitation

Vision of AJGG One-Stop Delivery System

Building Bridges to EmploYrnent

Mission of AJGC One-Stop Delivery System

Coltaboratlng to create infinite opportunltles and lasting prosperity for individuals and employers

of Riverside County through an all-inclusive access point to:

. Foster demand-driven skill attainment
e Promote upward mobility for allCalifomlans
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. Align, coordinate and integrate prograrns and services
o Connect customers to employmont pathways

Requlred Partners in this MOU include local/regional representatives of the followlng programs:

. WIOA Tltle I lncludlng:

a

o Adults;
o Dislocated Workers;
o Youth;
o Job Corps;
o YouthBuild;
o Natlve Amerlcan programs; and
o Mlgrant and seasonalfannworker programs

WOA Title ll Adult Education and Farnily Literacy Act (AEFLA) program
WIOA Title lll Wagner-Peyser Act Ernploymont Service program
WIOA Title lV Vocatlonal Rehabilitatlon (VR) prograrn
Garl D. Perkins Career and Technical Education Act prograrns
Senlor Community Service Ernployment Program authorized underTitle V of the Older
Americans Act
Jobs for Veterans State Grants programs authorized under chapter 41 of the tile 38,
U.S.C. )

Community Servlces Block Grants employrnent and tralning activities
Trade Adjustment Asslstance activities authorlzed under the Trade Act
Housing and Urban Development employment and tralning activitios
Unemployment Compensation
Temporary Asslstance for Needy Families (TANF)/CaIWORKs
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Article l: Amerlca's Job Center of Callfornia System Descrlption-
Programs, Servlces and Dellvery

Overuiew & Goneral Description,

WIOA Section 121(bXlXB) identifies tho programs, services and rolated activities that must be
provided through the AJCC One-Stop Delivery System in each Local Area. WIOA Sectlon
121(c\(21requires this MOU to include a description of lhe servlces thatwillbe provided through
the LocalArea's AJCC One€top Delivery System and to ldontify the service dellvery method(s)
each partner shall use lo deliver tho servlces. This MOU shall also ldentiff the career services,
tralnlng, and employer services that each Partner will provide to ensure that all parties'
responslbllities are clearly ldentified herein.

All LWDBs are required to establish and oporate local AJCC OneStop Delivery Systems in
accordance with WIOA Section 121, with the WIOA State Plan, and with the WIOA Local Plan for
their respectlve local areas,

WIOA Sectlon 13a(c) lists the services and actMties that must be provided through the AJCC
One-Stop Delivery System. WIOA Section 107(d) glvos the LWDBs the responsibility for oversight
of the AJCC One-Stop Delivery System in each Local Area and requires the LWDBs to describe
the actlvltles and functions of the AJCC service deltvery system and to prescrlbe the guidelines
for carrylng out these responsibilities ln the WIOA Local Plan.

Article I l: Partner Responsi bllltles

A. WIOA Section 121(b) lists the minimurn responsibilities of all Requlred Partners under
WIOA. For consistency, all Partners to this MOU shall assume the responsibilltles
identified below, unless inconsistent wlth the federal law and regulations that authorize the
Partner program or as othenrise specified in thls Artlcle ll.

1. Make career services provided underthe Partneds program avallable to indlvlduals
through the Arca's AJCC One Stop Delivery System ln accordance and as defined ln
Artlcle XXIVof thls MOU.

2. Remain as a party or Partner to this MOU throughout the MOU perlod ldentifi'ed above
in tho Agreement Perlod Sectlon ln ordor to partlcipate as an AJCC Partner per
WIOA Section 121(c).

3. Participate ln the operaUon of tho AJCC One Stop Deliver System in accordance with
the terms of thls MOU and with the requlrements of authorizlng laws porWIOASecflon
121(bX1XB).

4. Required Partners shall provldo reprosentation on tho WDB per WOA Section
121(bxl). Addltlonal Partrors may be rccomrnended by the WDB and participate on
the Area's WDB, subJect to appolntment by the Riverside County Board of Supervlsors
("cEo').

5. The Partners shall participate in Jolnt planning, plan development, and modification of
activltles to accomplish the following:
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B

a. Contlnuous partnershlp buitding.
b. Adherence to state and federal program roqulrements.
c. Rosponsiveness to local and economic conditions, including employer needs.
d. Adherence to common data collectlon and reporting needs.

e. Adherence to strategic plannlng principles adopted bythe W|OAfor long-range
planning, including the requirement for continuous improvement.

f. Diligence in developing coordinated local leadership in workforce development
through:

i. ResponsivenesstoparticlpanUcustomerneeds;
ii. Maintenance of system infrastructure;
1ll. Shared technology and information, accordlng to confidentlality

requirements in the Confldentiality Soction of this MOU;
lv. Performance management to rneasure the success of the local AJCC

Ono-Stop systern overall and enhance performance in a spirit of quality
rnanagoment and contlnuous lmprovement.

6. Make the,CalJOBSsm sorvice(s) applicable to the Partner program avallable to
customers through the A.JCC One€top Dellvery System. Per Dlrectlve WSD16-23,
WIOA Tltle 1 and Tlfle lll core and partner programs are requlred to direct key into
CaIJOBS In a tlrnely manner to ensure a single common record ls maintalned
accordlng to federal requirements.

7. Partlcipato in the operation of the AJCC One-Stop Delivery System, conslstent with
the terms of the MOU and requiremonts of authorized laws.

B. Participate ln capaclty building and staff devolopment actlvitles ln order to ensure that
all Partners and staff are adequately cross-tralned, and that Partners wlth customers
accossing the system have the tools to promote bnd support such access.

ln addition to the minimum responsibilltles required undor WIOA as identified in section
A of this Article, Partner responsibilities shall include:

1 Provide priority of service to veterans and covored spouses for any qualified job
training program pursuant to the Jobs for Veterans Act as prescribed in 38 U.S,C.
Sec'tion 4215.

Cornpliance with WIOA and all federal, state, and local laws, regulatlons, rules,
policles and plans applicable to Partners ln their respective roles under thls MOU
and as conslstent with the rules that govern each Partner's respective program.
Each Parlner expressly agrees to notiff LWDB of any changes to the rules
govemlng lts respective prograrn that lmpactthe Partnor's performance underthis
MOU. LWDB shall oomrnunicate the changes to the AJCC One-Stop Operators
and any other affec.ted Partners.

2.
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5.

Each Partner shall ensure compliance by lts staff members wfio work ln the AJCC

of AJCC policies and procedures. lf a conflict exlsts betweon the AJCC's personnel

policies and A Partner's personnel policles, the Partner's policies shall prevall,

Use of common practices and procedures; forms and documents; software

systems or appllcations; and other forms of media as agreed to by all partles in tho

performance of AJCC servlces and activities and functions that support the AJCC

serulce dellvery system.

Adherenoe to all local, state, and federal laws and regulations, including public

health orders.

Article lll: Partner Cost Sharlng Responsibilities and Consensus

The Partners have agreed to a LocalFunding Mechanism negotiated by the WDB with allAJCC

Partners in accordance with WIOA Joint Final Rule Section 678.715 and as defined in Artlcle
XXIV, Resource Shartng. The WDB convened several participatory meetlngs wfth the Phase I

AJCC partners to cottaboratively develop the Space Allocatlon Methodology for Colocated

Partners used in the Phase ll MOU to reach a consensus on how the Riverside County America's

Job Center of California System wlll be sustained through ioint infrastructure cost funding and

Resource Sharing. The Space Allocatlon Methodology shall be calculated using the formula in

Artlcle tV betow and as llsted in Attachment D. All Partners have agreed to this methodology

through the prior Phase lt of this MOU.

Artlcle lV: AJCG's lnfrastructure Budgets & Methodology

ln accordance with the WIOA (Public Law 113-128) Sectlon 121 andthe Title 2 Code of Federal

Regulations (CFR) Part 200, Cost Allocatlons rnothodology to share infrastructure cost were

determined bassd upon each Co-located Partner's square footage which includes dedicated

space to Partners and a portlon of common space. The calculation used for the Space Allocation

Methodology is "Dedicated space + (t-otal Common Space - Resourco Area Space) / Total

Space' for each AJCC. Budgets for each Comprehensive and Affiliate AJCC, along with each Co-

located Partner's Cost Allocation are listed in Attachment D.

Article V: Co-located and Non.Gollocated Partners

For the purposes of the MOU, Co-located Partners shall be deflned as those partners who are

co-located within the AJCC and subtease from the princlple lessor, which is the County of

Riverslde Department of Housing and Workforce Solutions (HWS), Wokforce Development

Divislon (WDD). Partners who are located in the same building but are not within the AJCC shall

bo considered Non-Collocated Partners as they do not share common space.

Alt Non-Collocated AJCC Partners agree that once a statewide data tracking system has been

developed that can provido accurate and reliable data for allooatlng the benefits received by Non-

Collocated Partners - such as the number of refenals to and from the AJCC, usage of AJCC

based servlces and usage of the comprehenslve AJCC - and sufficlent data has been collected

and ls available, the Non-Collocated AJCC Partners agree that the infrastructure cost agreement

3

4.
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shall be renegotlated to include thelr Fair Share of contributions towards paying for AJCC
lnfrastructure cost.

For Native American Programs: WIOA Section 121(h)(2xD)(lv) stlpulates that Native American
programs are not requlred to contribute and will not be contrlbuting to infrastructure funding.

Artlcle Vl: Amendments

A. Thls MOU may be amended upon mutual agreement of the Partners that is not inconslstent
with federal, state, or local laws, regulations, rules, plans, or policies, including but not llmlted
'to, the following reasons:

' 1. The addition or removal of a Partner fuom this MOU.

2. Removal or addition of program responslbllitles for any Partner that administers more
than one federal program within the AJCC's.

3. An extension of tho effectlve ending date pursuant to Sectlon B below.

4. A change ln the AJCC One-Stop Operator or FiscalAgent or a change in the physlcal
location of an AJCC.

5, A change in the servlces, service dellvery methods cunenfly utillzed, referral methods,
methods to dotermine Falr Share, or Cost Allocation methods.

All Partners agree that amendments for the reasons listed in Sectlon Al and A2 need
only be slgned by authorized representratives of the LWDB and the affected Partner(s).
Amendments for the reasons listed in all other Paragraphs of thls Artlcle Vl or for any
changes that will affect lhe responsibilities of all Partners, require the slgnatures of all
Partners.

c. The MOU shall be reviewed not tess than once every three (3) years to onsure appropriate
fundlng and delivery of sorvices; should tho Partners request an extension to the MOU
under Sectlon N3 above; a review of servlces shall be conducted prior to grantlng the
extenslon.

D. Allamendmenls will invofue the following process:

1. The Partner seeklng an arnendment wlll submft a written request to the LWDB that
lnoludes:

a. The requesting Partne/s name.

b. The reason(s) for the amendment request.

c. Each Article and Section of this MOU thatwill requlre revislon.

B
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d. The desired date for the amendment to be effectlve.

e. The signature of the roquesting Party's authorized representativo.

2. lf the request ls approved, the WDB shall notlff the remaining Partners of the lntent to
amend and wll! provide each remalning Parly thirty (30) days from the date of the
notice (unless anothor timefr:ame is specified ln the notice) to revlew the antlclpated
ohanges and to submlt a rosponse to WDB. Failure by a Partnorto respond wlthin the
prescribod timeframe wlll be deemed that Partne/s approvalof the proposed changes.

3. ln the event that a remaining Partner or Partners have questions and/or concerns or if
a consensus cannot be reached regarding the proposed amendment, the Partner or
Partners must list its questions and/or concems in writing and submit the llst to WDB
within the specified timeframe.

4. WDB shall revlew the listed questlons/concerns and shall issue a response withln
fffteen (15) days of receipt of the list. lf WDB deems it necessary, the listed
questions/concerns shall be sent to all other Partners and/or a meeting with all
Partners will be scheduled to discuss the proposed changes and to achieve crnsensus
on a final amendnient drafl.

5. The final, approved amendment draft will be slgned by authorized representativos of
tho affected Partners, then submitted to WDB for the flnal signature.

6. WDB will distribute copies of the fully executed amendment to all Partners and to
HWSMorkforce Developrnent Division as the MOU Adrnlnistrative Entity upon
executlon.

This writing constitutes the entire agreement among the Partners wlth respect to each
party's role and responsibility in the Area's AJCC One-Stop Dolivery System. All Partners

agree that any amendments to any applicable laws or rogulations cited herein will result
in the correlative modiflcation of this MOU without necessltating a formal, written
amendment.

All Partners shall communicate details of the amendmentto their respective staff members
whose responsibilities may be impacted by changes and shall further ensure that thelr
respective staff members are r.eferencing or utilizlng the most current verslon of the MOU

and attadhments in the performance of responsibilities under lhis MOU.

G. Amendments that shall require the slgnatures of all Partners shall be oxecuted no later
than ninety (90) days prlor to tho end of the MOU period and arnendments that require

onty the signafuros of the WDB and the affected Partners shall be exocuted no later than
forty five (45) days ftom the end of the currenl State FiscalYear.

Artiole Vl!: lmpasses

All AJCC Partners shall partlcipate ln regular meetlngs organized by the AJCC One-Stop Operator
with a consensus decision making process. When consensus cannot be reached, the AJCC One-

E

F
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Stop Operator and Partners shall use a maJority rule votlng process with the other AJGC Partners
to resolve lssues of non-agreement for the duration of this MOU.

The AJCC One€top Operator shall coordlnate and facilitate Partner moetings on a quarterly
basis, at minimum. Meetlngs shall be rotated at Partner sltes throughout Riverside County and
may occur face-to-face, via video conferencing and/or conference call. The AJCC Partners agree
to participato in these meetings and meeting agendas shall include dlscussion of action items
prior to votlng.

Artlcle VIll: Method of Referral

Pursuant to WIOA Section 121(c)(2)(A)(lll), the Partners agree that the refenal of indivlduals
between the AJCC One-Stop Operato(s) and the Partners for the services and activities
described in Attachment M shall be performed uslng the followln{ methods: Referral form, emall
and fax.

A referral form created for WIOA Partners to refer indivlduals between the AJCC and
partngring aloncies shall be given to the lndlvldual to take wfth them to the agency
provldlng the requestod ssrvices.
An elecbonlc copy of the refenal form shall be emailed or hxed to the contact person at
the Partner agency along with a phone call to inform the Partner of the reforral.
For tracklng and reportlng purposes, the refenal shall be forwarded to the AJCC One€top
Oponator for tracklng ac'tlvttles ln the Partner referral system, information on refe6als may
be accessed by Partners. Referral Form: Aftachment I

Artlcle lX: Access for tndtvlduals with Barrters to Emptoyment

Each Partner identilies its own "priority of service' based upon specific funding sources
and requirements under each statute. As such, some Partner services may not be
identified as entitlement prograrns and suitabllity for services ls not automatic.

a

a

a

a

a

a

a

"lndlvlduals with baniers to ernploymenf lnclude recipients of public assistance, low-
lncome lndividuals, and indivlduals who are basic skill deffclent.

Parhers shall commit to offer priority for servlces to reclpients of public asslstance, othor
low-lncome individuals, or lndividuals who are basic skllls deflclent when provlding
lndlvldualized career services and training servlces wlth wloA adult funds.

Partners shall ensure customers are provided with a 'system map' that identifies the
location of every Comprehensive, Affiliate AJCC and Access Polnt wlthin the Local Area.

Prloritv of Seruice Roquirement

As stated ln the WIOA Sectlon 13a(c)(S)(E), with respect to lndlvidualized career servloes
and tralnlng servlces funded wfth WIOA adult funds, priority of servlce ehall be glven to
reclplents of public asslstanen, other low-lncome lndividuals, or lndivlduals who are baslc
skllls deficlent.
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Prlorlty of service status is establlshed at the tlme of eligibllity determlnatlon and does not
change during the period of particlpation. Priorlty does not apply to tho dislocated worker
population.

Veterans and eligible spousds contlnue to receive prlorlty of service among all eligible
individuals; however, they must meet the WIOA adult program eliglblllty crlterla and meet
the criteria under WIOA Section 134(c[S)(E). As descrlbed ln TEGL 10-09, when
progtams are statutorily requlred to provide prlority, such as the WIOA adult prograrn, then
priorlty must be provided in the following order:
1. Veterans and eligible spouses who are also recipionts of public asolstane,e, other low-

Income individuals, or indlviduals who are baslc skills deficlent.
2. lndividuals who are the recipient of public asslstance, other low-income lndividuals,

or lndividuals who are basic skills deflcient.
3. Veterans and eligible spouses who are not included in WOA s priority groups.
4. Other individuals not included in WOA's priority groups.

, Artlcle X: Shared Technology and System Security

WIOA ernphasizes technology as a criticaltoolfor making all aspects of information exchange
possible, including customer tracking, common case management, reporting, and data
collectlon. To support the uso of these tools, each Partner agrees to the following:

Comply with the applicablo provlsions of WIOA, California Wolfare and lnstitutions
Code, Califomia Education Code, Rehabilitation Act, and any other appropriate
statutes or requirements.
The principles of comrnon reporting and shared lnformatlon through electronic
mechanisms, including shared technology.
Commit to share information to the groatest extent allowable under each Partner's
governing legislation and confidentlality requirements.
Maintain all records of the AJCC custorners or Partners (e.g. applications, eligibility
and refenal records, or any other lndlvldual records related to services provided under
this MOU) in the strlctest confidence, and use them solely for purposes directly related
to such seryices.
Develop technological enhancements that allow interfaces of common information
needs, as appropriate.
All Partners shall agree to all system security protocols that are currently in place or
that may be modifiod ln the future.

Artlcle Xl: Gonfldentiality

A. All Partners expressly agree to abids by all applicablo fuderal, state, and local laws
regarding confidential information and to adhere to the samo standards of confidentlallty
as State employees-including, but not limited t0:

1. 29 U.S.C. Section 2935(a)(a) - as amehded by WIOA - Reports, Recordkeeping,
!nvestigation.

2. 29 U.S.C. Section 2871(D(3) - as amended by WIOA - regarding complying with
confidentiality.
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3. 20 CFR Part 603 - Safeguards and security roquiroments regarding dlsclosed
informatlon under Unemployment lnsurance.

4. 42 U.S.C. Sectlon 503 - regarding state laws governlng Ul operations.

5. 20 U.S.C. Section 12gg - regardlng family educatlonal and prlvacy rlghts.

- 6. 20 CFR Section 617.57(b) - regardlng disclosure of lnformation underthe Trade Act.

7. 29 U.S.C. Section 491-2(a)(2)-as.arnended underWIOA - regarding information to be
confldentlal under the Wagner Peyser Act,

8. The Prlvacy Act (5 U.S.C. Section 552a).

9. The Famlly Educationaland Privacy Rights Act (20 U.S.C. Sectlon 12329).

10.34 CFR Section 361.38 - Protoction, uss and retease of personat information of

. VooationalRehabilitationServicesparticipants.

11. HIPAA:45 CFR Sections 164.500 - 164.534.

12.2 CFR Sectlon 200.303 regarding reasonable measures to safeguard protected
porsonally identifl able lnformation.

. lnformation Practices Act (lPA), Califomia Civil Code Sections 179&55,
1798.78

o Califomla CivllCode Section 1798.82
o Galifomia Unemployment lnsurance Code Seotions 1094,2111 and2714
o Callfomia PenalCode Section 502

13. Callfornla Welfare and lnstitutions Code Section 10850

B. The Partners agrees to comply wlth the provisions of WIOA as well as the appllcablo sections
of the Callfomla Welfare and lnstltuflons Code, the Callfomla Educatlon Gode, the
Rehabilitation Aot, and any other apprcpriate stafute or requlrementto assure the followlng:

All appllcatlons and indlvldual records related to servlces provlded under thls MOU,
includlng ellglblllty for servlces and enrollment and refenal, shall be confldenUal and
shall not be open to examlnation for any purpose not directly connected with the
delivery of such services.
No person shall publish, dlsclose use, or permit, cause to be published, disclosed or
used, any confldential information pertainlng to AJCC applicants, participants, or
custorners overall unless a speclfic release ls voluntarily slgned by the participant or
oustorner.
The Partners agrees to abide by the cunent confidentality provlslons olthe respective
statutes to whlch AJCC One€top Operators and othor AJCC Partners must adhere
and shallshare lnformaflon necessaryforthe admlnlstratlon of the program as allowed
under law and regulatlon. The Partners, thoreforo, agre€s to share cllent lnformation
necessary forthe provlsion of services such as assessment, universal lntake, program
or tralning refenal, Job development or placement aictivities, and other services as

a

a

a
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needed for employment or program support purposes.
Each Partner shall ensure that the collection and use of any infonnation, systems, or
records thal contain personally identifiable infonnaton shall be limited to purposes that
support the programs and acflvlties described in thls MOU as part of the AJCC One-
Stop Delivery System.

c.

D.

Each Partner shall ensure that access to software systems and files uMer its control that
contain personally identifiable information shall be llmited to authorized staff members who
are assigned responsibilities ln support of the servlces and actMities provided as part of
the AJCC One-Stop Delivery System and who must access tho inforrnation to perform
those responsibilities. Each Partner expressly agrses to take measures to ensure that no
personally identifiable information ls accessible by unauthorized individuals.

Each Partner shall ensure that their staff members aro authorized to access personally
identifiable lnformation and will identify the types of data and data sources that the
authorized staff rnembers will access.

Article Xll; Admlnlstrative and Operatlons Management

Llcense for Use

During the term of thls MOU, all Partners to thls MOU shall have a license to use space in the
AJCCs forthe sole purpose of conducting acceptable AJGC servlces as outlined horeln.

Supervlslon/Day to Day Operations

The dayto-day supervision of staff asslgned to the AJCCs shall be the responsibility of the site
superviso(s). The prlmary ernployor of staff asslgned to ths AJCCs shall continue to set lhe
priorities of its staff. Any change in work assignrnents or any problems at the worksite shall be
handled by the site supervisor(s) and the management of tho primary employer.

Partners shall be cross trained regarding general lnformation for sorvlces provlded by each
Partner located oither in Comprehensive or Affiliate AJCCs.

The offlce hours for the staff at the AJCCs shall be established by the site supervlso(s) and the
prlmary employer. All staff shall comply with the holiday schedule of their primary employer and
shall provide a copy of thoir holiday schedule to the operator and host agency at the beginning of
each flscal year.

Dlsclplinary actions may result in removal of Partner stafffrom the AJCCs and each Partner shall
take appropriate action.

Each Partner shall be solely llable and responslble for providing to, or on behalf of, lts
employee(s), all legally roquired employee benefits. ln addition, each Partner shall be solely
responsive and shall hold all other Partners hannless from all matters relatlng lo payrhent of each
Partner's ernployee(s), including compliance wlth social security wfthholding, workers'
cornpensatlon, and all other regulations governlng such matters.

Artlcle Xlll: AJCG Partner Gross Tralnlng and Outreach
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All Partners partlctpating ln this MOU agree to provide subject matter expertise through
informational vldeos, DVDs, powor points and fact sheets to conduct Partner cross trainlng on
services and programs within the AJCCs. All cross-tralning materlals shall be accessible to all
Partners onllne through the Sharepoint data managernent system. All Partners agree to have staff
members become familiar with the services and programs of each respective AJCC partnering
agency.

AJCC WIOA Orientations are accessible onllne for Partner and custorner viewing and may be
conducted live at partnerlng Tltle ll Adult Education locations based upon noed and staff
availability. An AJCC WIOA Orientation schedule for Adult Educatlon ls listed in Attachment L.

Artlcle XIV: Non-Discrlmlnatlon and Equal Opportunity

All Partners shall cornply with the nondiscrimlnation and equal opportunity provislons found ln
Section 188 of WIOA and 29 CFR Part 38 prohibltlng discrlmlnatlon on tho basls of race; color;
religion; sex (includlng pr€gnancy, chlldblrth, and related medicat conditions, transgender status,
and gender ldentity); nationalorigln (lncluding Limfted English Proficiency)t age; disability; political
afflllation or belief; or, for beneflclaries, applicants, and partlclpants only, on the basls of
citizenshlp status or participation in a WIOA TiUe l-flnanclally asslsted program or activity.

All Partnsrs ehall comply fully with the nondiscrimination and equal opportunity provisions of the
WIOA (29 CFR Part 38 Preamble) and acknov'iedge the governmenfs right to seek judicial
enforcemont of the no ndlscrl m ln atlo n aas ura nce.

All Partners agrees to comply with the provisions of the Fair Employment and Housing Act
(Government Code Section 12990) and related, applicable regulations.

All Partners shall ensure compliance with the Amoricans wlth Disabilitios Act of 1990 and its
amendments, which prohibits discrimination on tho basis of disabllity, as well as other applicable
regulations and guldelines lssued pursuant to the Americans wfth Disabilities Act.

Artlcle XV: Americans with DlsabtlltlesAc't and Amendments Cornpllance

The Partners agrees to ensure thatthe pollcies and procedures aswell.astho programs and
services provlded at eadt of 0re AJCCs are in compliance with the Americans with Dlsabllitles
Act and its amendments. Additionally, Partners agree to fully comply with the provlslons of WIOA,
Tltle Vll of the Ciyil Rights Act of 1964, the Age Discrlmination Act of 1975, Tltle lX of the Educatlon
Amendmonts of 1972, 29 CFR Part 37 and att other regulations implernenting the aforementioned
laws.

Artlcle XVI: Grlevances and Gomplalnts Procedure

The Partners shall establish and maintain a procedure for grlevance and complaints as outlined
in WOA. The process for handling grievances and cornplalnts ls applicable to customers and
Partners. These procedures will allow the customer or enttty flling the complaint to exhaust every
admlnlstratlve level ln recelvlng a falr and complote hearing and resolution of thelr griovance. The
Partners furher agnaes to'communlcate openly and directly to resolve any problems or disputes
related to the provlslon of services ln a cooperative manner and at the lowest level of lnterventlon
possible.
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Article XVll: Dlspute Resolutlon

The Partnors agree tb try to resolve pollcy or practice disputes at the lowest level, starting with
the site superviso(s) and staff, lf issues cannot be resolved at this level, they shall be refened to
the management slaff of the respective staff employer and the AJCC One-Stop Operator, for
dlscusslon and resolutlon,

Artlcle XVlll: Press Releases and Communications

All Partners shall bo includod when communlcating with the press, televlslon, radlo or any other
form of media regarding lts duties or performance undor thls MOU. Partlcipation of each Partner
ln press/media presentations shall be deternined by oach Partnefs public relatlons policles.
Unless otherwise directed by the other Partners, ln all oomrnunications, sach Party shall make
speciflc reference to all other Partners to the extent practlcable.

The Partners shall ufilize the America's Job Centers of California ('AJCC') logo doveloped by the
State of Callfomia and the AJCC logo devetoped by the WDB.ldentified for AJCC usage only.
This shall include letterhead, envelopes, business cards, any written correspondence and fax
transmittals. Howover, the Partners agree to contlnue to discuss the use of the AJCC logo as
additlonal guldance ls recelved from the State of Californla.

Artlcle XIX: M utual Hold Harmless/lndemn lfl catlon/Ll ml tatlon of Llabl lity

The Partners shall lndemnify and hold harmless the County of Rlvsrside, its Agencies, Dlstriots,
Special Dlstrlcts and Departments, their respective dlrectors, offlcers, Board of Supervlsors,
WDB, elected and appbinted officials, employees, agents and representatlves, and the
Departments of the State of Californla (individually and collectively hereinafter refered to as
lndemnitees), from any liabifty, action, clalm or damage whatsoever, based or asserted upon any
services provided by the Partners, their officers, ernployees, subcontractors, agents or
representatives, arlsing out of or in any way relating to this MOU, lncluding but not limlted to
property damage, bodlly lnlury or death or any other element of any kind or nature. The Partners
shall defend the lndemnltees at its sole expense lncluding all costs and fees (including, but not
limlted to, attorneys'fees, cost of investigation, defense and settlement or awards) in any claims
or actlons based upon such acts, omission or servlces.

Wth respect to any action or claim subJect to indemnification herein by the Partners, each Partner
shall, at their sole cost, have the right to use counsel of their own cholce and shall have the rilht
to adjust, settle, or cornpromise any such action or claim without lhe prlor consent of the
lndemnltees; provided, however, that any such adJustment, settlement or compromlse in no
manner whatsoever limits or circurnscrlbes Partners indemniflcation to lndemnltees as set forth
herein.

The Partners' obligations hereunder shall be satisfied when a Partner has provided to
lndemnitees the approprlate form of dismissal relieving lndemnitees from any liabllity for the
action or claim lnvolved.

It is understood and agreed that the lndemnification provislons herein shall survive the termination
of this MOU.

Adicle XX: General Provlslons
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The laws and regulations listed ln thls Artlcle XX are generally applicablo to most publlcly funded
programs admlnlstered by WorKorce Development. The laws and regulations listed hereln do not
encompass all of the laws and regulatlons that govern the Partners In thelr respectlve roles under
thls MOU. All Partners expressly agree to comply with the federal laws and regulations llsted
below unless the laws and regulations that govern their particular program state othenillse:

A. Jobs for Veterans Act. As statsd ln Articles ll(B) and lX, each Partner agrees to provlde
priority of servlce to veterans and covered spouses for any qualified Job tralning program
pursuantto 38 U.S.C. Sectlon 2913.

B. Amerlcans with Disabilities: Each Partner, lts officers, ernployees, members, and
suboontractors hereby affirm cunent and ongoing compllance with all statuteg and
regulatlons peftalnlng to The Amerlcans with Disabilities Act of 1990 and section 504 of
the Rehabllitation Act of 1973.

C. Pro-Chlldren Act lf any AJCC actlvltles call for servicos to minors, each party agrees to
cornply wlth the Pro-Chlldren Act of 1994 (45 CFR 98.13) that roquires smoking to be
banned in any portion of any lndoor facility owned, leased, or contracted by an entlty that
wlll routinelyor regularly use the facllity forthe provlsion of health care servlces, day caro,
llbrary servlc,es, or education to children under the age of eighteen (18),

Drug-Free Workplace: Each Partner, lts offlcers, employees, members, subrecipient(s)
and/or any lndependent contractors (including all field staff) assoclated with thls MOU
agroo to comply with 29 CFR 94 and all other appllcable state and federal laws regardlng
a drug-free workplaco and to make a good faith effort to malntain a drug-freo workplace.
Each Partner shall make a good falth effort to onsure that none of tte offlcere, employees,
members, and subreclpient(s) will purchase, transfer, use, or possess illegal drugs or
alcohol or abuse prescriptlon drugs ln any wqy whlle worftlng or whlle on public property.

Ethlcs Laws: Each Partner certifies that by executing thls MOU, it has roviewed, knows
and understands the Californla's ethics and confllct of lnterest laws, whlch lncludes the
Governois Executlve Order 200&454 and its arnendment pertalnlng to ethlcs. Each
Partner further agrees that lt shall not engage ln any action(s) lnconslstent wlth Califomla
ethlcs laws orthe aforementioned Executive'Order.

D.

E.

Artlcle XXI: Partlal lnvalldlty

All questlons as to the execution, valldlty, Interpretation, and porformance of thls MOU shall be
governed by the laws of the State of California. Furthermore, the Partners hereto agree that any
legal action which ls brought on the basls of this MOU and in which a state agency is a party shall
be filed in the US District Court of Rlverside County.

Should any portion of this MOU be found unenforceable by oporation of statute or by
adminlstrative orJudicial decision, it is the intention of the Partners that the remaining portions of
this MOU shall not be affected as long as performance remalns feasible with the absence of the
lllegal or unenforceable provislon(s).

Article )O(l: Termination / Separatlon
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A. MOU Termination: This MOU shall rernaln in effect until the end date specified in the
Agreement Period Sectlon unless:

1. All Partners mutually agreo to terminate this MOU.

2. Funding cuts by one or more federal programs aro so substantial that AJCC operations
cannot continue as specifled hereln and a new MOU must be negotiated.

B

3. WIOA regulatlons or statute are repealed or substantially altered.

4. Local Area designations are changed.

Partner Separatlon: WIOA Section 121(c) mandates the executlon of this MOU between
the LWDB and partners. However, any single Partner may terminate its participatlon as a
party to this MOU upon thirty (30) days written notice to the WDB. ln such an event, the
WDB shall provide wriften notice to all rernaining Partners and will amend this MOU per
Artlcle lV. The termlnatlon of one or more Partne/s participation as a party will not result
in a termlnatlon of this MOU unless the number or contributlon of the termlnatlng Partne(s)
ls so substantial that it necessitates the negotiation of a new MOU.

C. Effect of Termlnatlon: Per WIOA Soction 121, any Partner that terminates its role as a
party to this MOU shall no longer eligible to participate as a partner in the AJCC system
and shall not be permitted to serve on the WDB as an AJCC partner representalive
pursuant to the BYlaws of the WDB.

D. Partner Dlsquallflcatlon: An entity identified as a Required Partnor at the time of
execution of this MOU that subsequently loses federal funding or the authorlty to
administer the federal program in the Local Area and therefore no longer qualifies as a
Required Partner under WIOA Section 121(bX1) shall send written notice of tho change
in stalus to the WDB as soon as posslble. ln such an event, a fonnal amendment to thls
MOU perArticle lV shall be required. The entity may continue as an Addltional Partner lf
mutually agreed by the WDB and the remalnlng Partners in writing.

Artlcle XXlll: Counterpart

Thls MOU may be executed in one, or more than one counterpart and each executed counterpart
shallbe consldered an original, provided thatthe counterpart is delivered byfacsimile, mail courier
or electronic rnall, all of which together will constitute one and the same agreement.

Artlcle XXIV: Definitions

A. Admtntstratlve Entity: Entity(ies) designated by the CEO to coordinate and administer
WIOA activities and services within a local area on the LWDB's behalf and ln accordance
with all appllcable federal, state, and local laws, regulations, rules, pollcles, plans, and the
terms of thls MOU. The Admlnlstratlve Entity ls the Riverside County Housing and
Wo rkfrcrce S ol utlon s-Workforce Developme nt Divlsio n.

B. Ghlef Elected Officlal (r'CEO"): ldentifled ln WIOA Section 3 Deffnitions (9) as the chlef
electod officer of a unft of general local government in a local area or the indlvldual(s)
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deslgnated undor a local agreement pursuant to WIOA Section 107(c)(1[B). For
Riverside County, the CEO Is the Board of Supervisors.

C. Gareer Services: The servlces whlch shall be avallable, at a mlnlmum, to lndfulduals who
are adulb or dlslocated workers through the AJCC dellvery systern ln each local area. The
caresr eervices that must be provided as part of the AJCC delivery systern are lleted ln
WloA Sectlon 13a(o)(2).

D. Co-located Partner: AJCC partners who have a physical presence withln one of the
Coun$'s AJCC and who sublease from the prlnclple lessor. Rlverslde County Housing
a nd Wo rkforce Solutions-Wo rkforce Developm ent D ivis i o n

E. Cost Allocatlon: Per 66 Fed. Reg. 29639, cost allocatlon is the measurement of actual
coste ln relatlon to the b€nefit received in order to determlne each partne/s falr sharo of
AJCC operating costs. (rnferim regulation untilfinal rule is puDlished)

F. Falr Share: The portlon of AJCC operating costs allocated to each partner in proportion
to the benefits the partner recelves from particfpation in the AJCC system. (interlm
regulation until finalrule ls published)

G. Flscal Agent An entlty appointed by a local area's CEO ln accordance wlth WIOA Section
107 (dX12)(BXD(11) & (lll)) to be responslble for the admlnlstratlon and disbursernent of
WIOA and other funds allocated for workforce development activities in the local area.
WIOA Section 107(dX12XB)(i)(ll) provldes that deslgnation of a ffscal agent does not
relieve the CEO from his/her liability for any misuso of grant funds.

H. Local Workforce Development Board ("LWDB"): Establlshed by the California
Governor under ExecuUve Order 2009 438 dated May 12,2009 to asslst the Govomor In
creating an lntegrated statewide str:ateglc plan for worKorce development whlch will link
workforce policles, educatlon and tralnlng prcgrams, and funding streams with the
economlc needs of California and its reglons and ln complying with the provisions and
requlrements of WIOA Section 101.

l. ln-Klnd Gontrlbutlons: 66 Fed. Reg. 29639-29640 defines these types of contributlons
as donations fom thlrd parties that aro not to be confused with contributions to the AJCC
by partner programs of such thlngs as space, equlpmont, staff, or other goods and
services for whlch the partner program lncurs a cost. ln-kind contributions may include
funding frorn phllanthroplc organlzations or oflier private entities or through other
altemative flnandng options, to provide a stable and equitable funding sfeam for ongoing
AJCC delMery system operations. WIOA 121 (c)(2)(A)(l). (inferlm regulatlon untllflnal rule
is publdshed)

J. Local Area: A local workforce development area deslgnated by the Governor, under
secton 106, subJect to sectlons 106(cX3XA), 107(c)(4)(B)(l), and 189(l) Local Workforce
Development Board (LWDB): The board created by the CEO pursuant to WOA Seoflon
107 wlth responslblllty for the development of the local plan and for overslght of the
workforce development activities in the local area.

Page 19lgB



K. Non-Cotlocated Partners: AJCC partners who may be located ln the same building but

do not have a physlcal prosence wlthln the AJCC.

Page 20lgB

L. Additional Partner: Per WIOA 121 (b)(2), an entity that carrles out a program not

identified as required under WIOA, that is approved hy tho LWDB and the CEO, may be

included as a AJCC partner in a LocalArea.

M. America's Job Genter of Californla One-Stop Dellvery System: The AJCC delivery

system ls essentially a collaborative effort arnong public service agencies, non-proflt

organizations and piVate entities that administer worKorce development, educatlonal,

ant other human resource programs to make the variety of sorvices available under those

programs more accesslble to eligible job seekers and omployers'

N. Amerlca,s Job Center of Gallfornla One-Stop Operator: An entity or consortium of

entities designated ln accordance with WIOA Section 121(d')to operate a1lCC site and

to perforrn e.tCC service delivery actlvftles ln accordance wlth all applicable federal, state,

and local laws, regulations, rules, policies, ptans, and the terms of this MOU.

O. Requlred Partner: An entlty that carries out one or mole of the programs or activltles

iOeritifieO under WIOA Section 121 (bX1) and is required under that Section to participate

in the AJCC delivery systorn and to make the career sorvices under its program or activity

availablo through the AJCC system.

p. Resource Sharlng: Per 66 Fed. Reg. 29639, Resource Sharing ls the cash and/or

resources each partner will contribute to fund lts fair sharo of costs for operation of the

AJCC system. this can lncludo 'in-kind" contrjbutions from third parties to partner

programi. The LWDB, CEO and AJCC partners may_fund the costs of infrastructure of
nfiC" through methods agreed on by the LWQB, CEO. and AJCC partners through

Resource Shiring. (tnterim regulation until flnal rule is publishad)

e. Trairiing Servlces: Services to adults and dislocated workers as described in WIOA

Sec1on13a(c)(3). Per WIOA 1S4(oX3XD) these may include occupational skills training,

lncluding trairitirfi for nontradltional employment, onthe.Job training, lncumbent worker

tralning, programs that combine workplace training with related instructions, which may

lncludd'cooplraflve education programs, private-sector training progrants, skill upgrading

and retraining, apprenticeships, entrepreneurial training, transitionalJobs, JoEreadiness
lralning, aduli education and literacy activities in cornbination with a training program, or

customized training.

R. WIOA: The Worffiorce lnnovation and Opportunity Act amends the Workforce lnvestment

Act of 1g98 to strengthen the United States vrrorkforce development system through

innovation ln, and alignment and lmprovement of, employment, training, and education
programs in the United States, and to promote indivldual and national economic growth,

and for othor purPoses.

S. WOA Loca! Plan: Per WIOA Section 108, the local plan is a comprehensive tl-year plan

devetoped by each LWDB, in partnership with the chief elected official and submitted to

tho Govemoi. fne plan shalt support the strategy described ln the State plan. At tha end

of the first 2-year poriod of the +year local plan, each local board shall revlew the local



plan, and the local board, ln partnership with the chlef elecled offlclal, shall prepare and
subrnft modlflcations to the local plan to reflect changes in labor market and economlc
conditlons or ln other factors affecttng the lmplementaflon of the local plan. Plans lde4tify
the respective localarea's current and projected workforce invostment needs, the AJGC
dellvery system, performance standards, and strategies to address the wo*force
lnvestment needs ln considoration of performance standards per WOA Section 116.

T. Local Funding Mechanism: An lnfrastructure Agreement (lFA) negotiated by the Local
Boards wlth All AJCC Partners for each AJCC (WIOA Jolnt Flnal Rule Section 678.715).

U. State Fundlng Mechanism (SFM): An IFA established by the Governor and the
Superintendent of Publlc lnstructlon (SPl) that ls triggored if a Local Board is unable to
secure an agreed upon anQ slgned IFA from all AJCC requirod partners by the annual
deadline (WIOA Joint Flnal Rule Sectton 678.730).

Slgnature Page Follows
Remalnder of Page lntentionally Loft Blank
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M EMORANDUM OF UNDERSTANDING
FOR

Local WorKorce Development Area: Riverside County California

Riverside County America's Job Center of Califomia Operations

Signature Page

[Chlef Elected Official]

Jeff

APPROVEDAS TO FORM:
Coun$ Counsel

By:

Deputy CountY Counsel

ATTEST:

Remalnder of Page lntentionally Left Blank

drstrictstiDrivco.o tu
E-mailaddress

DE

Board

n

By

ocT o 4zrlz? 5.L5
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MEMORANDUM OF UNDERSTANDI NG
FOR

Local WorKorce Development Area: Riversido County Califomia

Riverside County Amerlca's Job Center of Catifomia Operations

Signature Page

ILWDB Chalrperson]

Ellis, Workforce Development Board

(951 ) 955-3100 / (951) 955-3131
Telephone number / Facsimlle number

Remalndor of Page lntentionally Left Blank

D-

Patrick@mwco0.ors
Fmeil address

t,age zlrlgu



[Workforce.

MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

Directorl

Executive Director of

charmon@rivco.org
-E-mail aeiress

Remainder of Page lntentionally Left Blank

1 955-3
n n
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

I Em p I oyme nt D ev el o pm ent D e pa rtm e nt]

Garolyn Reyna, Deputy Division Chief, Employment Development Dept. Workforce
Services
Authorized Signatory and Title

1325 Soruce Street. Suite 110, Riverside. CA 92507

12128122

1 304-5397

Date

carolyn.reyna@edd.ca.gov
e num E-meilAklress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County Californla

Riverslde County America's Job Center of Califomia Operations

Signature Page

[Employment Development Department - Ul DivlslonJ

Natasha GIllyard, nt Dept. Unemployment
lnsurance

1 Ave. cA 92507
rESS

Signature Date

51 7 0 Natash a.gi llvard@edd.ca.gov
E-mailaddressnum

Remalnder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local WorKorce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Goodwill lndustries of Southern California]

Patrick McGlenahan, President & CEO, Goodwill Southern California

Authorized Signatory and Title

342 N. San Fernando Road, Los Angeles, CA 90031
Address

07t22t2022
re r

pmcclenahan @goodwillsocal.org(323)223-1211
Telephone numbeilFacsimile number E-mailackiiess

Remainder of Page lntentionally Left Blank
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Riverside County America's Job Center of California Operations

[City of Moreno Valley]

14

M
n

77 Frederick Moreno

951-413-3025

/ Economic
e

nt Director

mikel@moval.org
Telephone number / Facsimile number E-rnailaddress

Remainder of Page lntentionally Left Blank

Page 28198

MEfVIORANDUIVI OF UNDERSTANDI NG
FOR
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MEMORANDUM OF UNDERSTANDING
FOR

Local WorKorce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Val Verde Adult Schoof

Mark LeNoir, Assistant Superintendent
Authorized Signatory and Title

Street Pe c492571

.4,AAA 6t9t22
re

951-940-61 00 ext. 1 0409 mlenoir@valverde.edu
Telephone numberT Facsimile number E-mailaddress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDI NG
FOR

Local Workforce Development Area: Riverslde County California

Riverside County America's Job Center of California Operations

Signature Page

[Deparfinent of Rehabl I ltation]

Em Dlrector

Suite 1 Riverslde cA 92507

10-27-2022

(951) 782-6666

Date

Rloeun@DO8.QA/QQV
mb.i -E-maii aciairess

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforco Dovolopment Area: Rlverslde County CalHomla

Rlverslde County Arnerlca'e Job Center of Callfomla Operatlons

Signatuie Page
.i

" 
[Deparlment of Publlc Soclal SerrlcesJ

- Sayorl Baldwln, Asslstant County Executlve Oftlcer, Dlrector of Publlc Soglal.SeMceq.

4/^' ..5"*.-.1* Nov 9,2022

(s61) 358-6e95. ..
' Telephone nurnber / Facslrtllle numbor

sbaldwln@rlvco,,arg
'E::inall eddfti6s '' "

a
Approval as to Form
Itillnh Trari'
County Counsel

,Catkanila lulktw
By:

Katherlne Wlklne
Deputy Coun$ Counsel
Date: Oct 13,2022

Remalnder of Page lntentlonally Lefl Blahk
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Rlverslde County Califomia

Riverslde County Amerlca's Job Center of Califomia Operations

Signature Page

[SER-./obs for Progress]

Esteban Gonzales, SCSEP Direc'tor
@andTitle

CA

L1 LL
452-0881 egon zales@serca lifornia.org

-E-rna-iIAIdress

Remainder of Page lntentionally Left Blank
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M EMORANDUM OF UNDERSTANDING
FOR

Loca! WorKorce Development Area: Riverside County Californ ia

Riverside County America's Job Center of California Operations

Signature Page

[Riverside Commu nlty College District]

Dr. Wol

3801 Market

0-2 o

rccd.edu
e nen n rESS

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDI NG
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operatlons

Signature Page

pob GorpsJ -

Authorized Signatory and Title

Address

Signafure Date

Telephone number/ Facslmlle number E-mailaddress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local WorKorce Development Area: Riverside County Califomia

Riverside County America's Job Center of Califomia Operations

Signature Page

[Calffomia lndian Manpower Consortlum, lnc.]

Lorenda T. Sanchez, Executlve Dlrec'tor
Authofrzed Signatory and TTi e

738 North Melket Boulelqrd, Sacramento, CAgiqq4
MIress

June 7 2022

1 920-0285 lorendas@clmclnc. com
EmailAklress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

fSoboba Band of Luisefio lndians]

lsaiah Vivanqo. Tribal Chairman of the Soboba Band of Luisefio lndians

San

nature

765 1

Date

ivivanco@soboba-nsn.oov
E-mailaddress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Alvord llnlfied Scfiool Districtl

Alisha
5 n

CA

I \ I t\o\zz-

(951) 509-5095 (951)-358-1507

-DaIe-
Alish a.fogerty@alvordschools. org

Telephone number / Facsimile number E-mail address

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area : R iverside Cou nty California

Riverside County America's Job Center of California Operations

Signature Page

[Beau m o nt U n lfled School D I strl ct]

nl S. Ha Servlces

W Avenue Beaumo CA
ress

ra,ilSth^b,r, Jun 30, 2022
Date

oharbauer@beaumontusd.kl 2,ca.us

signature

(951) M5-1631 x5360 (951)-845-4561
E-rnailaddress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local WorHorce Development Area: Riverside Gou nty Cal iforn ia

Riverslde Coun$ America's Job Center of Galtfornla Operatlons

Signature Page

[Coachella Vall ey U nifi ed School Dlstrlctl

Dr. Luis Valentino, Superintenden!of Schools
Authorized Signatory and Title

1099 Orchard cA 92236

IL L2-,
(760) 848-1 166 I u is.vale4!!4q@cwsd. us
Telephone number/ Facsimile number ffi

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Corona-N orco Unified School District]

Monica oza- Purchasi Warehou and tcs
ry

300 South Buena Vista Ave., Corona CA
7diiress
?rL*nofutAe Nov 8, 2022

Signature

(951) 736-5050 (951) 736-5055

Date

mravgoza@cn usd.k1 2.ca. us
E-mailaddress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Rlverslde County Gallfomia

Rlverslde County America's Job Center of California Operatlons

Slgnature Page

[Lake Elslnorc Unlfred School Dlstrlcl]

Julte Edrnundr. Ghlef Buclness Off,clal. Flscal Support S€,vlces

21330

1-il -LL
-Detr

lulie.edmunds@leusd.k1 2.ca.us
E-matlaoorBss

Remalnder of Page lntentlonally Left Blank
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M EMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Rlverside County Galifomia

Riverslde Coung America's Job Center of Califomia Operations

Signature Page

[Moreno Valley Unifled ScDool Dtstrlct]

lc

7585 (951)-571-7550
1

Remainder of Page lntentionally Left Blank

Riverside
&221234312

Cqunty Wdrkforce Devetopment Board
Board ApproVedr:Tl19lZ2

T erm: 7 I 1 f22trrough ABOfZs
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Docusign Envelope lO: 9BCE2D2F-2334-41 D5-A40F-49427F5963A9

MEMORANDUM OF UNDERSTANDING
FOR

Local WorKorce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Mt. San Jacinto Communityr College District]

Jeannine President of Human Resources

1499 North State Street, San Jacinto Cr

@milenumber
(951) 487-3002 (951) 654-6236 JStokes@msic.edu

E-mailaddress

Remainder of Page lntentionally Left Blank

)uly 6, 202?

Date

@ July 6, 2022
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Munieta Valley Unified Scltool District]

41870 Cou 92562

lo I 2.L
(951) 696-11409 ext. 5098 (951) 304-1523 gaus=?@lrlurrieta.kl2.ca'us

E-malladdress

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Riverside Unified School Distri ct]

Erin Powe Assistant - Business Services
g

3380 14th Street, Riverside CA 92501
Address

4122122

re Date

E Power@ Riversi deU n ified. org
E-mailaddress

(951) 788-7135 X80423

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UI.IDERSTENDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of Catifomia Operations

Si$nature Page

[Rlverside County Office of Education]

and

(951) 82G6602 (951) 82&6199 cnewman@rcoe.us
Telephone E-malladdress

Remainder of Page lntentionally Lefr Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverslde County Callfomla

Riverside Coun$ America's Job Center of'California Operations

Slgnaturo Page

fHoustng Authority]

Carrle Harm

tululzu
(951) 351.0700

-Dale---_-
charmon@rivco.ofg

@enurnFer -E-maii-AidresE

Remalnder of Page lntentlonally Lefl Btank
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MEMOMNDUM OF UNDERSTANDING
FOR

Local Wo rkhrce Development Area: Rlverslde Co unty Califomla

Rivorslde County Amerlca's Job Center of Callfomia Operatlons

Signature Page

fcommu ni ly Action Partn ersh I pI

I

Ka rlopez@caprivorslde.org
E-rnalladdress

Remainder of Page lntentlonally Lefi Blank
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Karla Lopez del Rlo. Executlve Director
Authorlzed Title ,



IUEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[El Sol Neighborhood Educational Center]

Alexander ard Director
ry

2501 Rubidoux Blvd Riverside CA 92509
Address2---z- 11t112022

Signature

(909) 884-3735

Date

a lexfa i a rdo@e I sol nec.org
-E-rnailackliess

Remainder of Page lntentionally Left Blank
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h/EMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside county America's Job center of califomia operations

Signature page

Alta vista Public charter, lnc. dba vista Noile publtc charter school

e

248 Line

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

Western Educatlonal Corporation dba Alta Vista High Schoot

Wilson -Area Su
a

1 1988 Rd Ste. B
t

cA 92345

11 19122

-0006

Date

iwilson @learn4life.orq
E-mellAftliess

Remainder of Page lntentionally Left Blank

nu
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MEMORANDUM OF UNDERSTANDING
FOR

Local WorKorce Development Area: Riverside County California

Riverside County America's Job Center of Califomia Operations

Signature Page

Western Educational Corporation dba San Diego Workforce lnnovatlon High School

Ave. Suite National CA

J[,0
S-rghafure

616) 432-4690 lreese@learn4life.orq

Remainder of Page lntentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area: Riverside County California

Riverside County America's Job Center of California Operations

Signature Page

[Calffomia Family Llfe Center] - Youth Build

Jo

930 North State

Di

92543

Date

mirami rez@ciekrds. orq
EmaT€ddress

Remainder of Page lntentionally Left Blank
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Rlverslde Gounty America's Job Center of Californla Memorandum of Understanding
Attachments

Attachment A: Parties to the Agreement

Attachment B: Riverslde County America's Job Center of Califomla (listing)

Attachment C: Adminlstrative Structure

Attachment D1: Space Allocation

Attachment D2 : lnfrastructure Budgets

Attachmont D3: Partner ln-Kind Budgets

Attachment E1: AJCC Partners List

Attachment E2: AJCC Additional Partners List

Attachrnent E3: AJGC AddltionalPartnerd List

Attachment F: America's Job Center of California Services

Attachrnenl G: Required Partner Services

AttachYnent H: Additional Partner Seruices

Attachment l: Partner Refeiral for Services

Attachment J: America's Job Center of Califomia Service Delivery Codes

Attachment K: Partner Acronyms

Atlachment L: Adult Education WIOA Orientation Schodule

Attachment M: Career Services and Consolidated Career Services Budget
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Parties to the Asreer,nent ,., -. AfiACHMENT,A
LWDB: County of Rlverside Housing and Workforce Solutions flVorKorce Development
CEO Name(s).: Jeff Hewitt

Requlred Partners

Adult Baslc Educatlon
(ABE)
Engllsh as a Second
Language (ESL)
Adult Secondary
Educatlon (ASE)
Engllsh Llteracy and Ctvic
Educallon: Clvlc
Partlclpatlon and
Cltlzenshlp Preparatlon

Adult Educatlon and Llteracy
W I oA 121(bxlXBXlil)) - Tltle ll

Alvord Unlfled School Distrlct
Beaumont Unlfled School Dlstrlot
Coactrella Valloy Unlfled School Dlstrlct

Corona-Norco Unlfl sd School Dlstrlct

Jurupa Unlfled School Dlsblct
Lake Elsinore Unifled School Dlstrlct

Moreno Valley Unlfled School Dlstdct

Mt. San Jaclnto Cornmuntty College Disklct
Munleta Valley Untfied Echool Dlstrlct

Rlverslde County Offlce of Educatlon

Rlverslde Unlfled School Dlstrlct

College of the Desert

Val Verde Adult School
Houslng Programs Departrnent of Houslng and Urban Development

(HUD)- Employment and Tralnlng Programs
WIOA '121 (bxlXBXxl))

Houslng Authorlty of b\e County of Rlverslde

Vocatlonal Educatlon Career &Technlcal Educatlon Programs -
Postsecondary VocaUonal Educatlon- Carl D.
Perklns Vocatlonal and Applied Tedrnology

Educatlon Act (20 U.S,C.2301)

Rlverslde Gommunlty College
ML San Jaclnto Communlty College College of
the Desert

Vocational Education Mlgrant Seasonal Farmworkers Title l, Title ll
Vocatlonal Edqcatlon

Cenler for Employrnent Tralnlng - CET

RehabllltatlonAct, Title l, Parts A& B -
Rehabllltation Servlces Commlsslon (29 U.S.C.

720)

Vocatlonal Rehabilitation
Programs

Departrnent. of Rehabllitatlon

Temporary Asslstance to
Needy Famllles (TANF)
Welfare.to-Work

Soclal Securlty Act-Part dnfla N (TANF)
U.S.C.601 et seq.), subJect to subparagraph

(42
(c)

Departmont of Publlc Soclal Servlces

Senlor Communlty Servlce
Employnent

Older Amerlcans Aot Tltle V -Senlor Communlty
Servlce Employment Program (SCSEP) (42 U.S.C.

. 3050)

SER- Jobs for Progress, lnc. (SER)

Trade Act Tltle ll, Chapter 2-Trade AdJustment
Assletance fiAA) (19 U,S.C. 2271)

NAFTAEDD. TAA/TRA

(ur)-(susc 85) (oRc
41411

Unemployment lnsurance
Chaoter

Unemployment lnsuranceEDD- UI Branch

Wagner-Peyser WIOA Tltle lll -Wagner-Peyser ActFfogrann (29
u.s.c.4s)

EDD - Workforce Servlces

Workforce Development
Proqrams

WOA Tlde l-Adult, Dlslocated Worker, and Youth
Programs

HWS / WorKorcs Development

-Veteran's WorKorce Programs - Ghapter 41 of
ttle 38, Unled States Code; VttlOA

121(bXl)(BXvlil)

EDD- Veterans,
Communlty Actlon Partnershlp - CAP

Vet Programs

WIOA TiUe I - Job Corps (2S U.S,C.2881-2900, 29
us 290't)

Older Youth & Young
Adult (Ages 1@241,
Educatlon & Career
Technlcal Tralnlng
Proqrams

Job Corps

WOA Tltle l-Mlgrant and Seasonal Farm Worker
Programs (2S U.S.C.2912,29 us2919)

Agrlcultural Communlly
Emplovment Servlces

EDD- Farm Wo*ers

Youth Proorams WIOA Tltle I -YouthBulld- W|OASectbn 171Callfomla Famllv Llfe Centers
WOA TlUe l-Natlve American

u.sc. 2sl'1,29 u.s.c.
Programs (29
2919)

NaWe Amerlcan
Programs

CA lndian Manpower Gonsortlum, lno.
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Additional Partners

Partner Name Program Program Authorlty

Alta Vista lnnovatlon Hlgh Sctrcol College & Career Readlness, Career
Technlcal Tralnlng for ages 14 - 24,
Hlgh School Dlploma prosramg

Callfornla Department of Educatlon,
Educallon and Llteracy programs Title ll

San Dlego Workforce lnnovaflon Hlgh
School

College & Career Readlness, Gareer
Technloal Tralnlng for ages 14 - 24,
Hlgh School Dlploma prcgrams

Califomla Department of Educallon,
Educatlon and Llterary programs Tltle ll

Vlsta Norte College & Career Readiness, Career
Technlcal Tralnlng for ages 14 - 24,
Hlgh School Dlploma programs

Callfomla Department of Educatlon,
Educatlon and Llteracy programs TltJe ll

El Sol Nelghborhood Educatlonal Center Adult Ed, Engllsh as a second
Language, Hlgh School Equlvalency and
El Civlcs @urses

Adult Educatlon and Llterary WIOA Title
1t

Soboba Band of Lulseno lndlans TrlbalTANF Tltle lV Part A Block Grants

Goodwlll lndustrles of Southem Caltfornla Employmont skllls & self-suffi ciency
through work

Ssnlor Communlty Service Employment
Program Grants
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Riverside America's Job Cente r of California MENT B

Area's AJCC System consists of (#): 5 AJCCs, 6 Youth Centers

tHnldons: Comprehensiv!-Plgvires d€ss to the proglarm, seNice6, and actrvities of all lBquir€d AICC Parh€ls. Afiliat+PEvide€ access to one or moie of lhe
AJCC progrdrB&arhors

Rfu€rsftle County is e geographbal diveBe end orpenslvs counly. Th6 WbrktorEe Dev€lopmerit Boetd in coneultation with the RiverEide County EconofiJc

Oc,,/.topmem eeincy trjg Ulntnea tr,m primary locattbns to provide'cornprchensive one-6top seNiires to county resftrents. These sih.s include the Riverside FJCC

h Whctarn RiveEide Counv ard th6 lndio AJCC in EslEm RiveBide County.

Addnional one€bp loaetbn3 indudlng atrliate locetjons have been established to meet cornmunity needs and er6 subjecllo 
-change- 

One€lop locat'rons are sibd
bs.* - to"af eci,rorlo condit'ons, inununity neede ard fisoal vhbility. AII loc?tions ale subject b approval by the Riverside Counv WorkforE€ Development Boad
and will be r+evaluaH at loast annualv-

Riverside AJGC 1325 Spruce Street" Suite 110, Riverside, CA 92507Comprehensive 089

sL suite B,Comprehensive 090 lndioAJCC

Comprehensive 092 HemetAJCC

Moreno Valley, C49255212825 FrederickComprehensive 405 Moreno Valley

1 College Drive, PE Building
' Blvthe, CA92225

16'160 BlytheAffiliate

272 Rubidoux YOC 5656 Mission Blvd.
Riverside, CA 92509

Specialized
AJCC

400 W. Graham
Lake Elsinore, CA 92530

Specialized
AJCC

239 Lake Elsinore Plant Youth YOC

930 N- State Street
Hemet, CA 92543

Specialized
A"JCC

069 Hemet EmpowerYouth YOC

23080 Alessandro Blvd. Suite
Moreno

332 Moreno Valley YOCSpeciatized
PT"JCC

'1'1 South D Street, Suite 12
Penis, CA 92570

237 The Penis Oasis YOCSpecialized
AJCC

lndio YOC onroe SL, Suite 6
tndio

Specialized
A'CC

238
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Rlverslde Go-
Located Partners

Square Footage Square Footage %
Per Partner

Partner Allocation
of the $726,692

Goodwill 80 0.3% $2,180

Dept. of Rehab 172 0.6% $4,goo

Job Corps 116 0.4Yo $2,907
LLAC 298 1% $7,267

EDD 9,467 33% $239,808

HWSA/VDD 18,322 64.7% $470,170

Totals 28,455 100% $726,692

(Dedicated space + (Total Common Space - !esou199 Aree 
-Space))1T-o19!-S-paco(ze+ss * (gso6 - +zzs) I 36371 = Bg.7 (or 90%); 90% x $807,436 = $726,692 per vear

Space + Common Spaee - Resource Area Space))
7468 =.63 (or 63%); 63% x 530,328 = 334,

Tota

0 + (9252 - l1 107 per year

(Dedicated space + (Total common space- Resource Area Space)) / Total space
(zzes * (3074 -1s04i) / 5153 = .79 (or 79%); 79% x $123,672 = $97 ,701 per vear

All lnfrastructure cosB are currently cwered by the Clyt of Moreno Valley

Partner Allocatlon
of the $334,107

Square Footage %
Per Partner

Square Footagelndlo Co-located
Partners

$6,682128 2o/oDept. of Rehab
$go,2og27o/o2,208EDD

$237,21671%5,880HWS^^IDD
$334,1078.216 100%Totals

Hemet Go-located
Partners**

Square Footage Square Footage %
Per Partner

Partner Allocation
of $ 97,701

DOR 64 2o/o $1,954

EDD 1,899 68o/o $66,437

HWS^/vDD 832 30Yo s29,310
Totals 2,795 100% $97,701

Moreno Valley Go-
located Partners

Square Footage Square Footage %
Per Partner

Partner Allocation
of$245,606

MVBERC 4,976 100% $245,606

Totals 4,976 1O0o/o $245,606

Blythe Co-located
Partners

Square Footage Square Footage %
Per Partner

Partner Allocation
of $ 83,84{

Totals 2,329 100% $83,844
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Dedlcated & Gommon Spaca Actuals

n All numbers contalned wlthln thls Amended Space Allocation are approxlmatlons.
ln the event of a confllct ln terms between the Amended Space Allocatlon and the respectlve leaso or license agreemente
relating to such dedicated, shared, and/or total space, tho terms of the subJect lease or llcenso agre€mont shall prevall.
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Llne ltem Cost Detall CostCost Cate8ory/Llne ltem

Rental of Faclllties

S 807,436Total Space 36371 Sq Ft

Slz6,agzLFM Space Allocation via Square Footage 90% ofTotal Cost

Telephones (Land li nes)

S 8,L84Total Llnes 55

S7lp.Common Llnes ($12.40 Per Line) 5

Maint - Office Eq uipment

Total 23 $ 3,298

8 S t,ltlCommon (S13.72 per)

RCIT

$ t77,4s999Total

51 S 91.,42LCommon (149.38 per computer)

High-Speed lnternet

99 5 s9,tt4Total

S so,zsgCommon (50.26 per PC, per month) 51

Page 64198
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Llne ltem Cost Detall CostCost Category/Llne ltem

Totalspace (1$ Floor) 36371 Sq. Ft 5 807,436

LFM Space Allocation via Square Footage 90% ofTotal Cost 5 tza,egz

Partner Share (80 Sq. Ft) .3% S 2,180

Telephones (Land li nes)

Common Lines ($12.40 Per Llne) 5 Stu
Partner Share 3% S22

Maint - Office Equipment

Common (13.72 per) B s 1,3L7

Partner Share 3% s40

RCIT

51 5 9t,421Common (149.38 Per Computer!

.3o/o S L742Partner Share

High-Speed lnternet

Common (50.26 Per PC, Per Month) 51 S 30,759

Partner Share .3o/o S e23
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S goT,qgo

CostLlne ltem Cost DetallCost Category/Llne ltem

36371 Sq FtTotal Space

$ 7z6,agz90% ofTotal CostLFM Space Allocation via Square Footage

s 239,80833 o/o

Telephon es ( Lan dlines)

Partner Share

S tqq5Common Lines ($12,40 Per Line)

5 24633o/oPartner Share

Maint-Office Equipment

5 t,3L7Common (13.72 per) B

33% ls 43sffi
illlii.iiii r.-i'i:',it,iiii:rljlYi.,, :i ;i;'',:l'l

I

I

Partner Share

RCIT

51 5 9t,4ztCommon (149.38 Per Computer)

33o/o s 30,169Partner Share

High-Speed lnternet

S 3o,7sg51Common (50.26 Per PC, Per Month)

33o/o S ro,rsoPartner Share
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Llne ltem Cost Detall CostCost Category/Llne ltem

s 3,901Dedlcated Space (1st floor offlce) 172 Sq Ft

S Tza,agz90% ofTotal CostLFM Space Allocation via Square Footage

Partner Share 6% S 4360

Telephones (Landlines)

744$Common Lines ($L2.40 Per Line) 5

6%Partner Share

Maint - Office Equ ipment

B S t,zttCommon (S13.Zz per)

6% I$7sPartner Share

RCIT

51 $ 9L,421,Common (S149.38 per computer)

6% S 548sPartner Share

High-Speed lnternet

51 S 30,759Common ($SO.z0 Per PC, Per Month)

6% S L846Partner Share
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Cost Category/Llne ltem Llne ltem Cost Detall Cost

Dedicated Space (1st Floor Office) 298 Sq Ft S 6,616

LFM Space Allocatlon via Square Footage 90% ofTotal Cost 5 t2o,6gz

Partner Share $ 7,267

Telephones (Landlines)

Common Lines (S12.40 Per Line) $ 7Bo

SsPartner Share

Malnt - Office Equipment

Cornmon (S13.72 per) s 3,200

Partner Share $sz

RCIT

Common (Sf+g.EA per computer) $ ttg,gog

Partner Share s 1,183

High-Speed lnternet

Common (SSO.Z0 Per PC Per Month)

S77Partner Share

Page 08198

5 l,lgo



Llne ltem Cost Detall CostCost Category/Llne ltem

Rental of Facllities

S sgo,lzgTotal Space L7468 Sq Ft

s 334107LFM Space Allocation via Square Footage 63% ofTotal Cost

Telephone (Landllnes)

Total (10.83 Per) S 1,300

$ 780Common

SMalnt - Office Equlpment

7L S s,868Total (44.45 per)

6 s 3,200Common

sRCIT

5 t+s,tgzTotal 81

66 5 11&30eCommon (149.38 Per Computer)

High-Speed lnternet

81 S g,+93Total

66 s 7,730Common (9.76 per PC, per month)

Page 69198

10

6



CostCost Category/Llne ltern Llnd ltem Cost Detall

$ sEo,gzg17468 Sq FtTotal Space

S gE+,Loz63% ofTotal CostLFM Space Allocation via Square Footage

27% s 90,209Partner Share

Telephones (Landlines)

S zaoCommon Lines (S12.40 Per Line) 6

$zu27%Partner Share

Maint - Office Equipment

$ 3,2006Common (S13.22 eerl

27% $ 464Partner Share

RCIT

66 S tts,gogCommon (149.38 Per Computer)

27% s 31"943Partner Share

Hieh-Speed lnternet

55 5 7]30Total

27o/o s Lo87Common (50.26 Per PC, Per Month)
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Llne ltem Cost Detall CostCost Category/.Jne ltern

$ 6,494128 Sq FtDedicated Space

67% ofTotal Cost 5 334,107LFM Space Allocation via Square Footage

S 6,6822%Partner Share

Telephon es (Landli nes)

6 $ zgoCommon Llnes (512.40 Per Line)

$re2%Partner Share

Maint - Office Equipment

5 3,2006Common ($13.72 per)

zoti $ilPartner Share

RCIT

66 S 118,309Common (5149.38 per computer)

2% s 2,t66Partner Share

Hlgh-Speed lnternet

5 7,73066Common (SSo.z0 Per PC, Per Month)

S lss2%Partner Share
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CostLlne ltem Cost DetallCost Category/Llne ltem

Rental of Facilities

5153 Sq. FtTotal Space

s 97,70!79%'of TotalCostLFM Space Allocation via Sq. Ft.

Telephones Service (Landlines)

s 7s216Total (3.92 per)

S 1884Common

Malnt - Offlce Equipment

6 S asgTotal (11.93 per)

S s734Common

RCIT

5 60,94734Total (149.38 per)

S 37,6M21.Common

High-Speed lnternet

S 5,48334Total

S 3,3872LCommon 113.44 Per PC, Per Month)
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Une hem Cost Detall CostCost Category/Llne ltem

5153 Sq. Ft S tzl,6lzTotal Space

$ gt,lotLFM Space Allocation via Square Footage 79% ofTotal Cost

68% s 66,437PartnerShare (1899 Sq. Ft)

Telephones (Landlines)

s 7s2Common Lines (12.40 Per Line)

680/0 s s11Partner Share

Maint - Office Equipment

Common (SfA.ZZ1 5 s73

Partner Share 58% s 3eo

RCIT

5 lt,g++Common (149.38 percomputer)

s 25,598Partner Share

High-Speed lnternet

s 3,387Cornmon (50.26 Per PC, Per Month)

68% s 2,303Partner Share
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Cost Category/Llne ltem lJne ltem Cost Detall Cost

Total Space 5153 Sq. Ft S tzz,gtz

LFM Space Allocation via Square Footage 79% ofTotal Cost $ gt,lot

Partner Share (64 Sq. Ft) 2o/o $ 1",954

Telephones (Landlines)

Common Lines (512.40 Per Line) 4 s L88

Partner Share 2% 45

Maint- Office Equipment

Cornmon ($13.72 per) 6 5 szg

2% SuPartner Share

RCtT

Common (Sf+S.aS per computer) 27 5 ll,aaq

Partner Share 2o/o $ 7s3

High-Speed lnternet

Common (550.26 Per PC, Per Month) 34 S 5,483

Partner Share 2% $11o
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159,8M

Cost

sDedicated Space

Cost Item Line ltem Cost Detall

4976 sq. ft.
LOO% s rsg,g44Partner Share*

S 159,844ffiRental costs subtotal:

Telephones (Landlines)
1,932$TotalLlnes 1t

2 351sCommon Llnes (S176 Per Llne)

s L,932Partner Sharef too%
$ 1.,932Utllltles and Malntenance:

Maint - Office U t
t,2o05Total 2

2 s t,2o0Common (SeOo PeO

S t,zooPartner Share* LOo%

s t,2ooEqulpment

MoVallT
75,646s40Total

29 s 54,843Common (51891 Per Cornputer)

S 75,040LOo%Partner Share+

Hieh-Speed lnternet
40 6,984sTotal

s 5,06329Common (S17s Per computer)
100% s 6,984Partner Sharer

82,630$
Technology to Facilitate Access to the AJCC:
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Cost Category/Llne ltem Llne ltem Cost Detall Cost

$ gg,g++Dedicated Space 2062 Sq. Ft

Partner Share 89% s 79,038

Telephones (Landli nes)

Common Lines ($25.97 Per Line) 3 $ ges

Partner Share 89% s 832

Maint - Office Equipment

S tn-find from PVCCCommon (13.72 per) 7

SoPartner Share

Computers

$ ln-Kind from HWSCommon (149.38 Per Computer) 3

0$Partner Share

High-Speed lnternet - PVCC

Common (50.26 Per PC, Per Month) 3 5 tn-Kind from PVCC

Partner Share SO
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Cost Category/Llne ltem Llne ltem Cost Detall Cost

Dedicated Space 267 Sq. Ft $ gg,a++

Partner Share tL% s 4806

Telephones (Landlines)

Common Lines (525.97 Per Llne) 3 935s

tLo/o s 103Partner Share

Malnt - Otflce Equipment

7 S tn-find from PVCCCommon (13.72 per)

soPartner Share

Computers

Common (149.38 Per Computer) 3 $ ln-Kind from HwS

Partner Share so
High-Speed lnternet - PVCC

Common (50.26 Per PC, Per Month) 3 s ln-Kind from PVCC

Partner Share So
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Partner ln-Kind Budsets - .. --- ATTAGHMENT D3

ln-Kind Contribution for AJCC Operator Per Partner

Partner Gompute
Methodology

Partner
Share

Share ln
Cash

Share ln
ln-Klnd

T- IAdulVDislocated
Workerl/outh

40o/o $ 4o,ooo $1oo,ooo

T-llAdult Ed/Llteracy 6% $ 6,000 $ 7,584

T-lllWagner-
Peyse rA/ete ra ns/TAA/M S FW

40%
$ 40,000 $ 41,000

Unemployment Cornp 75% $ 750 $ 1,ooo

GoodwillCA 2o/o $ 2,ooo $ so,ooo

Career Tech/Ed 1% $ 1,000 $ 6,312

T-lVVoc Rohab 75% $ zso $ 4,ooo

TANF/CalWorks 75% $ 750 $ 109,512

T-V OAA 75% $ zso $ 9,695

Job Corps 1o/o $ 1 000 $ 42,288

Natlve Amerlcan 2% $ 2,000 $ 2,000

Youth Build 1% $ 1,ooo $ 1,ooo

Housing Authority 75% $ 750 $ 750

CAP 1% $ 1,ooo $ 1,ooo

CET 75% $ zso $ 750

El Sol 75o/o $ 750 $ 750

AVSPC & AVIHS i Leam4llfe 75% $ zso $ 1250
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.l' Title I Adult, Dislocatod Workers and Yottth
o County of Riverside Houslng and Workforce Solutions Department,

Workforce DeveloPment Divlslon
o lnland Emplre Job Corps
o YouthBulld. California Family Life Centers

. Rivorside County Office of Educatlon
o Native American Programs

. Califomia lndlan Manpower Consortlum lnc.

. Soboba Band of Luiseno lndians
o MigrantSeasonal Farmworkers. Center for Employment Training

. State of Californla Employment Development Dopartment
t' Tltle ltAdult Education and Llteracy

o Alvord Unlfied School District
o Beaurnont Unified SchoolDistrict
o Coachella Valley Unified School District
o Corona-Norco Unlfled School District
o Jurupa Unllied SchoolDlstrict
o Lake Elslnore Unlfied School District
o Moreno Valley Unified School District
o Mt. Sdn Jacinto Gommunlty College
o Rlverside Unlfled School District
o Riverside County Offlce of Educatlon
o ValVerde Adult School
o College of the Desert
o Mt. San Jacinto Community College

'3' Title lll Wagner-Peyser
o State of California Ernployrnenl Developrnent Department

* Title lV Vocational Rehabilitation
o Califomla Department of Rehabilitation

.3. Carl Perklns Career and Technical Education
o College of the Desert
o Mt. San Jaointo Community College
o Riverside CommunitY College

t TANF/CalWorks
o Riverside County Department of Public Social Services

.1. Trade AdjustmentAsslstant Act
o State of Califbrnia Employment Development Department

* Houslng and Urban DeveloPment
o Houslng Authorl$ of the County of Rlverslde

I Title V Older Arnerlcans Act
o SER-Jobs br Progress

* Veterans
o State of CalHornla Employment Development Department I

__________l Communrty Servlqrg Block Grant

* Unomployment Compensaton

AJCG PARTNERS LIST ATTACHMENT E{



o State of Califomia Employrnent Development Department
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AJCC ADpTTTONAL PARTNERSUST ATTACH,MENT E2

.i' Title ]V TribalTANF
o Soboba Band of Lulseno lndians

A Title llAduh Ed

o ElSol Nelghborhood Educatlon Center

* Tltle I WIOA Adult Customized Career Trainlng Servlces

o Goodwill lndustries of Southern California

* Comprehensfue AJCC Site
o City of Moreno Valley
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AJCC ADDITIONAL PARTNERS LIST ATTACHMENT E3

Alta Vista lnnovatlon High School, San Diego Workforce lnnovation Hlgh School
& Vista Norte Locations

Alta Vista lnnovatlon
Hish School Apple Valley

San
Bernardino 21660 Bear Valley Rd., Apple \&llerCA 923Q8

Alta Vista lnnovatlon
Hiqh School Fontana

San
Bernardino 17244 RandallAve., Fontana, CA 92335

Alta Vista lnnovation
Hish School Hosperia

San
Bernardino 11988 Hesperia Rd., Hesperia, CA 92345

Alta Vista lnnovatlon
Hiqh School

Rancho
Cucarnonqa

San
Bemardino 8520 Archibald Ave. Rancho Cucamonga, CA 91730

Alta Vista lnnovatlon
Hiqh School Rlverside Riverside 6780 lndiana Ave., Riverside, CA 9?506
Atta Vista lnnovation
Hish School

San
Jacinto Riverside 1112S.. State Street., San Jaci[o;Q\ 92583

Alta Vista lnnovatlon
Hioh School Hiqhland

San
Bernardino 842 Hiohland Ave,, Hishland, CA 92346

Alta Vista lnnovation
Hioh School

San
Bernardino

San
Bemardino 689W.2nd St., San Bernardino, CA 924L0

Alta Vista lnnovation
Hish School Adelanto

San
Bemardino 121OO Palmdale Rd., Adelanto, CA 92301

Alta Vista lnnovation
Hish School

Riverside
(Chicaso) Riverside 4135 Chlcaqo Ave., Rivorside, CA 92507

San Diego Workforce
lnnovation Hioh

Lake
Elsinore

Riverside
16667 Lakeshore Dr., Lake Elsinore, CA 92530

San Diego Workforce
lnnovation Hiqh

Moreno
Vallev

Rlverslde
24O2l Alessandro Blvd., Moreno Vallev, CA 92553

San Diego WorKorce
lnnovation Hlgh

Munieta Riverside
39665 Avenida Acacias, Munieta, CA 92563

Vista Norte Public
Charter School

Casa
Blanca

Rlverside
7680 Casa Blanca St., Riverside, CA 92504

Vista Norte Public
Charter School Rialto

San
Bernardino 248E. Baseline Rd., Rialto, CA 92376
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AJCC Services ATTACHMENT F

Career Servlces:

Career services lnclude self-help seryices, seryioes requiring mlnlmal staff asslstance and servlces requiring
more staff involvement, generally provlded to individuals unable to flnd employment through basic career services
and deemed to be ln need of more concentrated seMces to obtaln employment; or who are employed but
deemed to be ln need of more concentrated servlces to obtain or retaln employment that allows for self-
sufflclency.

1. Eliglbllity Determlnatlon: This is the process of obtalnlng and documentlnginformation about
an individual's clrcumstances and comparlng that Information with the criteria set by an agenoy

or program to decide if the indiMdua[ qualifies for partlclpation.

2. lntake and Orientatlon: Outreach actlviUes invotve the collection, publicalion, and dlssemlnation
of information on prcgram servlces available and directed toward Jobless, economically
disadvantaged, and other lndividuals. lntake is the process of collecting basic lnformatlon, e.9.,

name, address, phone number, SSN, and all other requlred lnformatlon to determine ellglbllity or
ineliglbilltyforan indivldual's program. Orientaflon, whether offered ln a group setting, one-on-one,
or electronically, is the process of providlng broad lnformaflon to customers ln order to acquaint
them wlth the services, programs, staff, and other resources at the America's Job Center of
California (pdCC), affiliate, or self-service location

g. lnlgal Assess.ment: For lndlviduals new to the wbrkforce system, inltial assessment lnvolves the' 
Sathering of baslc lnformation about sklll levels, aptltudes, abilities, barriers, and supportivo service
needs ln order to recommend next steps and delermlne potential referrals to partners or community
resources.

4. Job Search, Placement Asslstance, and Career Gounseling: Job Search helps an lndlvldual
seek, locate, apply for, and obtaln a lob. lt may lnclude but ls not limited to: job finding skills,
orlentation to the labor markd, resume preparation asslstance, development of a job search plan,
job developmen[ refenals to Job openlngs, placement serylces, Job finding clubs, Job search
workshops, vocational exploratlon, relocatlon asslstance, and re- employment services such as
orientation, skllls determination, and pralayoff assistanco. Placement Asslstance is a service that
hdps people to ldentifu and secure pald employment that matches thelr apfitude, guallflcations
experiences, and lnterests. Career Counseling ls a facilitated exploration of occupational and
lndustriat lnformatlon that will lead to a first, new, or a better job for the lndlvldual.

5. Employm'ent Statlstics-Labor Market lnformation: Collect and report data about employment
levels, unomployment rates, wages and earnings, employment projections, jobs, tralnlng resounces,
and careers; see ONet, CaIJOBS"', LMl.

6. Eliglbte Provider Performance / Program Cost lnformation: Collect and provide information
on:

A. Eligible tralning seMce providors (described in WOA Section 122)
B. Eligible youth activity providers (described in WIOA Section 123)-
C. Ellglble aduJteducatlon providers (described lnWIOATitle ll)'
D. Ellglble postsecondary vocatlonal educational activities and vocational educational activitles

avallable to school dropouts under the Cad Perkins Act (20 USC 230 l).
E. Ellgible vocational rehabilitation program actiMties (described ln TiUe I of the Rehabllitation Act

of1973).

7. Locat Performance lnformatlon: Collect and provlde lnformatlon on the local area's reoent

Performanco measuro outcomes

8. Supportlve Servlces' lnformation: Collect and provide information on servlces such as
transportatlon, chlldcare, dependent care, housing, and needs-related payments that are neoossary

i
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g. Unemployment lnsurance: Cotlect and provide lnformation on filing claims for state benefit

payments tn"ipiltr"t lndtvlduals fro, 
""onornl" 

lnsecurity while they look for work. Claims may be

iited on-tine or via telophone available in the AJCC'

10. Ellgibillty Asslstanco: Provide guldance to individuals on ellgibitlty for other programs and on
-' 

fir,;.,;ri ;j;;;irtilefor tralntng aid education programs that are available ln the local area'

11. Follow-UpServices: Servicesprovidedtopartiilpantswhoareplacedlnunsubsldizedemployment,
for not less than 12 months after'tire flrst day o? the employment. Theso services assist those

indivlduats to malniatn emptoyment or qualify for promotions with that employment

12. comprehenslve and Specialized Assessments: A closer look at the skills levels and service

needs that maY lnclude:
A. DiagnoJtic resting and use of other assessment tools; and

B. In-oepin-intervilwing ano evalurion to identlfy employment barrlers and appropriate employment

goals

13. lndlvldual Emptoyment Plan Development: Working with individuals to identify their

employment goals, the appropriate achievement objectives, ind the appropriate comblnation of

servids tirat-wi[ holp the lndividual achleve thoso goals.

14. Group Gounseling

15. lndlvidualGounseling and Career Planning

1 o, case Management: For participants who receive tralning services under WloA Sectlon 134(dX4)'

17. short.Term prevocalonal servlces: Can include development of learning skills, communication
' 

skills, f ntervrewing itcitti, punctuality, personal maintenance skil[s, and professlonal conduct, to prepare

indivldualsfor uniubsidized employment or training'

Trainlng Services:

services offered through a trainlng provider to help individuals upgrado their skills, earn degrees and certifications,

or othenruiso enhance thelr arploi"birity througlr leamlng and oduiation. Types of trainlng services lnclude:

1. occupational skitlsTralning: An organlzed proglam of study that providesspecific vocational

skills that r""J't"'pi"i*r"n"v rn-p"rrormiig actuai taiks and technical functions required by certain

occupationalfields at entry, ihtermediate or advanced levels

2. On-theJob Tralning (OJT): Training by an employer that is provided to a..paid particlpantwhile

engaged in productivework that.ls limitei in duration, frovldes knowledge or skills essential to the full

anO aOequjte-;;;;;;" of tf'" joU,.gnO reimUuisbs the emp-loyel f9r the costs associated wlth

tralning tn. oJf tr"inee otten calcufated based on a percentage of the tralnee's wages

3. Workplace and cooperative education: Programs that comblne workplace training with related

instruiuon, which may lnclude cooperative education programs

4. Training programs operated by the prlvate sector

S.Skitlsupgradlngandretratnlng:c.oY.,.9""that..preparePeJs9n:forentrancelntoanew
o"cupation"triJugtirnirr.tion in neil and dtfferent skilli demand'ed by technological changes' These

courses t d, l;A;bent workers in ifecmc skttls needed by trat business or industry and that

lead to pot*U"f oie"i growth 
'anO 

incieased wage-s. Thls Includes @urses that develop professional

"ompet"ncil;Gi;;; dti""rrarry ierevantto 
" 

uoc-ational&occupational go-al. lt must be demonstrated

that the dt.d; *ili-d,*ti I" th; ilrk;; acqursrtim of tansierable skills or an industry-recognlzed

certificauon or credential.

6, EntrePreneurial tralnlng
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7. Job-readiness tralnlng

L Adult Educatlon and Llteracy (ABE/ESL/ASE) programs:
Adult educatlon programs provide servlces to (1) asslst adults to become litorato and obtain the
knowledge and skills necessary for employment and economlc self-sufficiency; (2) assisl adults who are
parents or family members to obtaln education and skills; (3) assist adults in attalnlng a secondary school
diploma and postsecondary educatlon and tralnlng, lncluding through careor pathways; and (4) assist
lmmlgrants and other lndivlduals who are Engllsh language leamers, Servlces lnclude, but are not
llmlted to, a comprehensive assessment and placement, orlentatlon and cpunseling, lnstrucflon,
coursework, or workshops that provide direction for the development and abillty for adult leamers to
read, write, and speak ln Engllsh, computo, and solve problems, at levels of proflclency necessary to
function in soclety or on the Job.

g. Customlzed training: Tralnlng that is deslgned to meet the speclal requlrements of an employer
or group of employers and that ls conducted with a commltment by the employer to employ an
indivldual upon successfulcompletion of the tralnlng and for whlch the employer pays for a portion
of the cost of training

Buslness Servlces:

AJCC seMces offered to employers include:

Employer needs assessment: Evaluatlon of employer needs, partlcularly future hlring and talent
needs-

2. Job posting: Receiving and filling of Job openings; searchlng resumes; providing access to a diverse
labor pool

3. Appllcant pre-screening: Assessing candidates according to the employer's requlrements and
hiring needs; refening candidates based on their knowledge, skills, and abilitles relatlve to the
employer requirements-

4. Reoruitment assistance: Ralslng awaroness of employers and Job openlngs and attracting
individuals to apply for employment at a hlring organlzatlon. Speclfic acUvities may include posting
of employer announcements, provision of job applications, and hosting job fairs and mass
recruitments

5. Trainingassistance: Provldlngtralnlng resources to enable employers to upgrade employee skllls,
introduce workers lo new technology, or to help employees transition lnto new positlons.

6. Labor Market lnformation: Aecess to informaUon on labor market trends, statistics, and other
data related to the economy. wages, industries, otc.

7. Employer information and referrat: Provlsion of lnformation on topics of lnterest to employers
such as services available in he community, local training providers, federal laws and roquirements,
tax lnformation, apprenticeshlp programs, human resource practlces, alien labor certification,
lncentlve programs such as WOTC or thg federal bondlng program, etc

8. Rapld Response and Layoff Averslon: Provlslon of seMces to prevent downsizing or closure,
or to asslst during layoff events. Strategles may lnclude lncumbent worker tralning to avert lay-
offs, financlng optlons, employee ownership options, placemant assistance, worker assessments,
establishment of transitlon centers, labor-management committees, peer counsellng, etc.

1

Career SeMces: Career Servlcesoffered through he AJGC lnclude serviqes: GS1 - 17
Tralning
Services:

Training Servicesoffered through the AJCC include services: TSI - I

Employer
Servicos:

Employer SeMces offered to employers lnclude services: ES1 - 8
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T,A,B,PTS7 & TS82, CS17cs8,Title ll-
&

AMord Unified
SchoolDistrict T,A,B,PTS7 &TS8cs8, cs12, GS17- Adutt

&

Unified

Beaumont Unified

Valley
Dist.

T,A,B,PTS7 & TS8ts2-css, cs8, cs12, cs17Title ll-
& T,A,B,PTS7 & TS8cs8, cs12, 7

Unified T,AB,PTS7 & TS82,617cs2-cs5,-Adult
Education & T,A,B,PTS7 & TS8cs2-css, cs8, cs12, cs17TiUe ll- ult

&
Lake Elsinore

School T,AB,PTS7 &TS87cs8,Trtle Il-Aduh
Education & Literacll

Moreno ValleY
Unified School Dist T,AB,PTS7 & TS8

cs10,cs12, CS13, CSl5, CS17
cs2-css,TiUe ll-Adult

Education & LiteracY
ML San Jacinto
Community College
Dist T,A,B,PTS7 & TS8cszcSS;CSa, cs12, cs17Trtle

&
Munieta

T,AB,PTS7 & TS8

-cszcssrcsercs1z, 

cs17
Tltle ll-Adult
Education & Literacy;

l-Youth

P

Rtuerside CountY
Office of Education

T, A B,PTS7 & TS817cs8,
Educatio
Title ll-

Val

Riverside
Dist. T,A.B,PTS7 & TS8cs12, cs17cs2-css,ll-Adult

cs1, cs8, cs10Housing Programs
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T,A B, PTS7 & TS8cs2, cs3, cs4,
cs10, cs13,

:
Comm.
ollege of

Career & Technical
Education programs

T,A.B,PTS7 & TS8cs2scs, cs8,
cs10, cs12, cs13,
GS17

cinto
y College,
the ', Career &

Title ll-Adult
Education &

Mt San J:
Gommuni
College o
Desert T,ABTS2, TS7-8cs1-5, cs8, cs10,

cs12-13, GS16-17
xt of
lion

TrtlelPartA&B
Vocational
RehabiliHion
Proqrams

Departmt
Rehabilitz

C,T,A,BTS2, TS7-8cs1€, cs8-11,
cs12-13, CS17

ublic
vices

Tttle M-TANF,
Wetlarc-to-Work

Dept. of t
SocialSe T,A B, PTS7cs24, cs6, cs8,

cs12-13
for Trtle V- Senior

CommunitY
Services,
Employment

SERJobt
Progre*s

089, 090,330,
16160

FT, T,A, Bcs2€, cs12-13Trtle tl- NAFIAEDD -T/ A/TRA

T,Acs9BranchEDD- UI

089, 090, 330,
16160

FT,T,AB,Pcs2{, csg, cs13lrKorce Tltle lll - \i\Iagner-
Peyser

EDD - V\i

Services 089,090,330,
16160

FT, T, A, B, Pcs2-5, cs12-13Vet Programs6EINSEDD -Ve
090, 16160FT.T,AB,Pcs2-5

Seasongl
igrant &
Farm

EDD - FC

Workers
rm

089, 090,330,
16160

FT, T;A, B, PES1.8TS1-5, TS7, TS9cs1€, cslG11,
cs13-17

Title I Adult,
Dislocated Workers,
and Youth
Proorams

okforce
ent

HV1IS -\A
Developn
DMsion

089FT, T,A, B, PBS2,B54,856TS.1, TS7.TS9cs1€,cs8,cs11,
csl$16

Trtlel:JobCorps
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069,239,272C/OFF, T, BTS1, TS3, TS7, TS9cs1€, cs10-17Trtle I - YouthBuild
Ufe Centers

,+.r5lf if+.Ei:4i.=d,ti:Yii:tr.{;.:i;'?}fi:

Califomia FamilY '

T,A B, PTS7-8cs24, cs10, cs13,
cs17

Title I - Migrant
Seasonal
Farmworkersl Title
ll-Vocational
Education

Center for
Employment
Training - CET

T,A,B,PTS1.7, TS9Ttle t- Native
American
Progams,
WorKorce
Development
Proqrams

GS1€, CS10-11,
cs13-17

CA lndian
Manpower
Consortium, lnc.

Requked parher Services:The table above rdentill€€ th6 sewices 6ach requk€d partner will provide and the me'lhod(s) of seNic€ d€livery each paltnor will

usel rri. serviies are iaentmed uy tte conesponalng "rrG* fisted ior 6aci1 se i; in th6 A.jcc servbes Documerd The 6eruice deliEry methods are

id€ntiii6d by lhe code3 listod in the AJCC SeMcas Documenl
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T,B,PTS3 &TS7.8cs2-3, cs11-12,
cs15

EI Ed.Tlfla ll-
ESL, HS
EquivalencY, El

T, B, P, FTTS3 &TS7€

-cs2s, 

cs11-12
HrSh

T, B, P, FT- rss&TSz+

-csz+, 

cstt-tz

JI(Jgr Cr r

&
Readiness, High
SchoolDiploma

School
San Diego
lnnornation

T, B, P, FT

-tss 

&tsz+cs2-3, CS11-12

SchoolDiPloma

& Gareer
High

T, A B,P-re;TS7€-eM.4, cso, cs12-
13, CS17

-*" 

y-rriual
TANFLuiseno

14

--tr-s, 
rgET+, csa, csto,

cs12-15
Trtle lAdutt
Cusbmized Gareer
Training Serviq-

as'additional' Programs intlc AJCC service

service delivery eadt partner will use. The services

delivery delivery mehods are identified by the codes listed

are
in the

Per\MOA 121 (c)access to each partner,s services and activities otherthan trose identified in sedbn B wil be provided as follows:
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Riverslde County

America's Job Center of California

WIOA PARTNER REFERRAL FOR SERVICES
Date:

Customer's Name:

Address:

City: State: _ ZIP:

Phone: Altemative Phone:

Referred To (Orga

Street Address:

State:_ ZIP:

Contact Person Ext.

Referred For:

[ ] Assessment

[ ] Family Selices
[ ] Educationflraining

[ ] Counseling, Perconal

[ ] Veteran's Servies

[ ] PlacemenVJob Development

[ ] ssrissDl

[ ] Medical/Health SeMces

[ ] Financial Assisbance

[ ] Housing

[ ] Abuse Advocate

[ ] Vocational Rehabilitation

[ ] TransportaUon

[ ] Food Assistance

[]UI
[ ] Senior Seruioes

[ ] Crisis Interuention

[ ] Other

Specify:

List of Other Agencies Referred To:

Refening from (Organization):

SEeet Address:

City: State: 

-- 

ZP:
Referred By: Phone: Fax:

ResponseRequested: []Yes [] No PhoneC.onflrmaflon: []Yes [] No

Date Referred Method of Referral: t I Fax I I Email I I Text

C,ornments:

Attachments (if applicable) :

[ ] Release of Information [ ] Assessments [ ] Intake/Eligibility or Employment Plan

[ ] Payrnent Authorization [ ] Work ResLrictions [ ] Other:
*Note to the Customer: ]THIS IS A REFERRAL ONLYT'

Servlces wlll be determlned bv the provlder accordlno to the aoency guldellnes.
*Equql Opporh.rnlty Emplo)€r/Prc-oram

Ar.udllary alds and servlces are'a\allable upon request to lndMduals wl$ dbablllues by calllng (951) 955.31fl) orTTY (951) 955.9050.

Indlvlduals wlth speed and/or hearlng lmpalrments may call CA Rday 711,

Page 90198

Method of Referral ATIAGHMENT I

Phone:_



CodeE-
PT On€ite Sffi PartTime
c Contracted Service On€rte Full Time
C/PT Time
clotf Contacted Off€ite
T
A Access Ma Automated SYstem

B Brochure/Handout
P Posting at On+StoP lQentet
o Other
NA Not Applicable
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Partner

CIMC

coD

utr ilo

Consortium lnc.
School

the

Califomia lndian

Division

El Sol

Services

and
Center

nified
Public

of
and

ELSOLNEC

DPSS

HWS/TIA

Emolovment Development Departnent-WorKorce Services
EDD.TAA/TRA

nGe

Deve

Departnent-Tnade Assistance.AdjustmentDevelopmentEmployment

EDD/UI

EDD/I\4SFW

of Southem
JUSDSchool
LEUSD
AVIVista
SDWIHS

MVUSD
Norte

Mt. M&JC

RCCD
RCOERiverside ffice

Soboba Band of Luiseno lndians
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ATTACHMENT U

AJCC OFF SITE wlOA ORIENTATION SCHEDULE

*Orientations will be conducled based upon need (sign-up sheet) and staff availability.

Title llSite Contact Person WOA Orientation
Schedule

Target Group

Beaumont USD Melanie Petago Orientation Every 6
weeks

MedicalArts
Prograrns

Corona-Norco Carmel Danieri 2 orientations per
semester

HS Diploma
Equivalent &
Advanced ESL

Moreno Valley Dr. Patricia
Bazanos

3 orientations Per Year
(Feb., Aug., Sept.)

Feb & Sept for
Students & Aug
for Staff

MSJC Ainv Campbell 1 per vear (August) Staff
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ATTACHMENT M

Gareer Services and Gonsolidated Career Services Budget

:t.jl:i,!,i:j4r..,..jjl.r.-.r.r ..:

i;rffjl$$Eil ii;r
xxXxT-l Program EligibilitY

XXxxxxxOutreach, lntake, Orient
xxxxX Xxlnitial Assessment
xxXxxxLabor Exchlob Search
xx XxxxxReferrals to Partners

xxxxxLMI
xxxxPerformance/Cost lnfo

xxXxSupport Service lnfo
X

Ut lnfo/Assistance

FffiM;
'ii.j ' i i=;.Tl[jAl.r i.. 

r.,: 
-'t.r:jj.:r..]i."3i.rri... a-.t , 1.- -..-.r, 

",81

'i:i'+:'i,i.i': r;: -.:i:i,r.r--: :
ii:,;j,:.HliEii..::

x

i

x
W:qlf--@.---]- rTE
lrl. uil9etp"9,$

xXFinancialAid lnfo

xxxT-l Program EligibilitY
xxxXXxxOutreach, lntake, Orient
XXxxxxXlnitial Assessment
XxxxxxxLabor Exchange/ob Search
xxxx XxReferrals to Partners
xxxxxxLMI

xXxxPerformance/Cost lnfo
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xxxSupp, rrt Service lnfo

xUllnl /Assistance

-!-.E:Trffi.ZffiF
irii".:,;1;E1156I.fr?:i:j
:;l::'..: .*.i;L- :r-.. i4 ;L;' !,iT,{.1ffi

x

ffi,.ffi,ffi
ryi:.ffi
".. .r j :i..:.:-_.11 :Li I r.-i(

:,_-ii{to,!.T-It"E5r;i

x

,.,ffi"i--ffi
x:ialAid lnfoFinan

.

i+ili:"{E

xT-l Pr rgram Eligibility

X Xxx xach,lntake, OrientOutrt
xx xxX Xlnitia Assessment

xxLabor Exchange/ob Search

xx xx xRefer als to Partners

xLMI

Perfo mance/Cost lnfo

rrt Service lnfosupp,

XUllnl l/Assistance

{,rs}:hl r:-l :-.x: F.+{

i:lt:Ij..UiY,F:::li

x

i'.ffi-----trffi
1:: ;::Y'-VP. n,*is:-l.; !,: !:rj i

Xiiii'i -Tj{f4.E- 1;1:l

x
Lldr:Fsii 814 ?,; 5l GSal):

?,tffll'.w$.iii
t#fq:-"E1rE-6!

iiii,:1+p"g,t}..ffi,.-----fl.--

x

' .tffi
Finan

7r.".Iiil{ 
--iiftc
:ialAid lnfo

xXxComl Assessment

xx xx xxIEP

x xX xxCaret r Plan/Counsel

xxShort Term Prevoc.

xxXlntert shi psA/Vork Experience

xxOut-t FArea Job Search

x xxFInan :ial Literacy

xx xx xbrce PreparationWork
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x xxComp Assessment
xxxXxIEP

xxX xx XxCareer Plan/Counsel

xxShort-Term Prevoc.

xxxIntemshipsAA/ork Experience

XxxOut-of-Area Job Search

XxxFinancial Literary

xx x xxWorkforce Preparation

i;:ii:;ie.rrri+:iI
:..,j -i,..,.: t r 

",. " 
i).. l

. I 
j :;! o u.1i!,qs.1i;1.

xxComp Assessment

XX xx xIEP

xx XXx xCareer Plan/Counsel

Short-Term Prevoc

x
lnternships/Work
Experience

xXOut-of-Area Job Search

xFinancial Literacy
Xx xxxWorHorce Preparation
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Consolidated Career Services Budget

s 8,632,202S z,#s,739 $ 1,069,085S zoo,tTo S zgg,3gs5 t,367,763 5L,a22,969

Basic

T-t

o

Refe
sup
uil

lity/lnitial Assess

lntake, Orient

s/LMl
Service tnfo

Services:

ob Search

Aid lnfo

S 883,21+s 800,000 s 40,000s 30,750 S tz9,77oS 24i-,500s 225,000

Basic

Labor

T-I
o

sup
UI

lntake, Orient

Service lnfo

Assess

Services:

ob Search

Aid lnfo

s 3L,968 5 281,,250S rso,ooos 4s6 S 876,5us 275,O0A s 459,000

lntake, Orient

Service lnfo

Services:
Assess

Search

Aid tnfoUI

Baslc

Labor

T-l
o
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s 1,069,0g5 $ !6,s27,4!6S 289,338 $ a8;o,9l+S 810,975 S 892,+39 S t,268,5u

lndivldua I Ca reer Services:

Comp Assessment/lEP
Career Plan/Counsel
Short-Term P re-vocationa I

lnternship/Work
Experience
Financial Literary

I tq6,ql3S rzo,ooo S ++,ooo5 12s,753 S go,zso 5 1.29,770

I ndividual C:reer Servlces:
Comp Assessment/lEP '

Career Plan/Counsel

Short-Term Pre-vocationa I

lnternshipfl/Vork
brperience
Financial Literary S 2z5,ooo

S z8t,25o5 L42,946 S 15o,ooo S sl,goss 234soo 5 $ll,+ts

lndividual Career Services:

Comp Assessment/lEP

Career Plan/Counsel

Sh ort-Term Pre-vocation al

lnternship/!Vork
Experience
Flnancial Literary S zzs,ooo

Consolidated budget total Of career services delivered through the One-Stop sYstem: 5 45,874,658
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