
SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA Medical Center

FROM: RUHS-MEDICALCENTER

ITEM:15.4
(rD # 21365)

MEETING DATE:
Tuesday, March 28,2023

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM-MEDICAL CENTER: RAtification

and Approval of the Warranty/Service Contract Agreement with Mizuho Orthopedic Systems,

lnc. for Maintenance Services on Operation Room Surgical Tables Effective October 1,2022
through September 30,2025; All Operational Districts. [Maximum Annual Cost: $23,000; Total

Cost $67,822; up to $2,336 in Additional Compensation Annually] 100% Hospital Enterprise

Fund.

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify and Approve the Warranty/Service Contract Agreement with Mizuho

Orthopedic Systems, lnc. for Maintenance Services on Operation Room Surgical
Tables for a total amount of $67,822 effective October 1, 2022, through September
30, 2025, and authorize the Chair of the Board to sign the Agreement on behalf of the
County; and

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459 and based on

the availability of fiscalfunding and as approved as to form by County Counselto sign

amendments that exercise the options of the agreement including modifications of the
scope of services that stay within the intent of the Agreement; and sign amendments
to the compensation provisions that do not exceed the sum total of ten percent (10%)

annually.

ACTION:Policy

lrfiiYi[:lf,i
HEALTH SYSTEM

MINUTES OF THE GOVERNING BOARD

On motion of Supervisor Perez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
March 28,2023
RUHS-Medical Center

tD# 21365

Clerk
A. Rector

Deputy

15.4

By
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost Ongolng Cost

COST $21,096 $23,363 $67,822 $o

NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDSi 100% Hospita! Enterprise Fund
Budget Adjustment: No

For Fiscal Years: 22123 - 24125

C.E.O. REGOMMENDATION: Approve.

BACKGROUND:
Summarv
The requested Board action will approve the Warranty/Service Contract Agreement between
Riverside University Health System - Medical Center (RUHS-MC) and Mizuho Orthopedic
Systems, lnc. (Mizuho OSI) for Maintenance Services on Operation Room Surgical Tables.

Mizuho OSI surgical tables are integral in operating room success as they reduce procedural

challenges by precise patient positioning during spinal, vascular, and gynecologic surgeries.
Currently, the surgery tables have an automatic one-year warranty that is offered to RUHS-MC
free of charge to ensure the equipment's quality. The costs associated for the 22123 year will
cover surgical tables procured in years prior whose service warranty has since expired.

lmpact on Residents and Businesses
These services are a component of RUHS's system of care, aimed at improving the health and
safety of its patients and the community.

Additional Fiscal lnformation
There are sufficient appropriations in the Departmenl's FY22l23 budget. No additional County
funds are required.

The maintenance service for the FSC-TRIOS SYSTEI4 did not begin until December 1, 2023
The annual cost of this service is $9,067.08 annually.

The maintenance service for the FSC-TRIOS SP/l began October 1, 2023. The annual cost of
this service is $8,107.68 annually.

The maintenance service forthe FSC-HANA began October 1,2023. The annual cost of this
service is $6,187.92 annually.
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Gontract Historv and Price Reasonableness
The product pricing in the agreement is comprised of Vizient Group Purchasing Organization
(GPO). RUHS is entering into this agreement under its current delegated board authority with
Vizient, lnc. Agenda item #1 5.1, 0411312021.

RUHS has purchased a total of three surgical tables, from Mizuho Orthopedic Systems, inc.
(Mizuho, OSI), with the latest purchase done on September 21,2022. The table was purchased

under Vizient contract # CE7212, which included a one-year service agreement that has expired
as of November 30, 2022. From 2014-2022, RUHS procured three surgical tables. The Service
Warranties for these tables has since expired.

The proprietary nature of their specialty tables and components make [iflizuho, OSI the sole-
sourced service provider for customers.

The proposed Agreement requires Board approval as it is a multi-year non-cancellable
Agreement.

ATTACHMENTS:

Attachment A: MIZUHO OSI WARRANTY/SERVICE CONTRACT AGREEMENT
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/l/ltzvno FORM NO.:00e

Mlzuho OSI

Warranty / Service Contract Agreement

ferms and Conditlong

1. SERVICES PROVIOEO.

1 1 These Termi and Condrtoru lor se'vi:as (these'T€rmsJ are the only terrB that govam lh! pmvislon ol soNices by Mizuho Orthopedic
SFGms, lnc., aOela^rarecorporaUon,db/sMizuhoOSl ('MizuhoOSl')locatedal 3003l AhemAvenu€, Union Crty. CA9,1587 loth€CountyotRirr€cldc.
a political suMivislofl of the State ol Calilornia, on behal, of Riverside UnivcBily ll€a[h Syslem ('Custome,') located at 20520 Crctur Avcnu., Moreno Vallay.
cA 92555

12 Th€ ,ccomp.nying Ouotr (thc 'Ouota') thelc Tcrms and th€ specific Exhibil(s) lisled bekrw (collsclively, lhis 'Agroemert') con3tilde3
lha ontire undeBtsndirE ot lhe prrlbr end supcrudas all prlor or conlampdaneous un(ts6tar6in$r, agreemenE, negolhlions, represenlatlora and
warrantiB and co,nnuJnications. bolh wallen and oral, regsrd ng iE subiecl matlcr No eddilional t6rms, @nditbns, consenl, warver. alterallon, or modificalloo
will De blndhg unless in writing and signed by Meuho OSI s aulhorized rep.e3enlativo e|d Cu3tonEr. No prior proposals, slatements, coufs€ ol
dealing, co!.se d perlormance, usage ol trade or industry standard wi$ be parl d lhis Agre€ment. The servic€ spccrfic arhibat llsted DGlotry. snd any
associaled attacllments, are lncorpo€ted herein as they apply lo tlle Servjce3 (a! delined bele,/) end thel. addilionel l.rms 3ha,l apply sollly to
Customers purchage ol lhe Services specilied thereln.

a Exhibit I Addilionel Table System Servica Tsrm3 and Conditions

ln the event o, eny conlUcl b€tween tie36 Terms, rny lcnru set lorth in an Erhibit, and/o, lhe Ouote, lhese Tenre shall go,rrem, unles3 an Erhlbit or
the Quote exp.essly ststes th6t lhe terms and condrtlons of the Exhibit or ho Ouoto, a3 appllcabl€, shall mntml.

I 3 This AgEemcnl prcvail3 ovcr any ot Custome/s gen8ral terms and conditions regarubss wheuler or*hen Customer ha! submitted iE regueet
lor prcposal. order, or such te,ms. Prpvilion ol Servicer lo Customcr does not c8nstitldo acreptance o, any o, Customefs lerm3 and conditions and do€s
not serva to modity or 8m€nd lh€le T€rms.

2. SERVICES. Mizuho OSI shall provido $e serviceg listed in the Ouote ('Scrvicas') in accordanca wilh thes6 Terms, ard th€ trrfts and cordiuons get

lorth ln any applicable Erhibit

21 Custorna,'3 Mizuho OSI tablc and lop 3ystem ('System') drmagrd or usrd not ln accordance wilh Mizuho OSI's writlen instrudions
tor uge ('OperatorMaoual') whlle urdet contrad m8y, al Mizuho OSI's sole disc,rlion, b€ o[e,€d a l57o discounl dl ti]rE and matcrials lor slMce and
Such service h a separdle tr.n3aclion and nol parl ol thB Agreement.

f. SYSTEM; LOCATION. Thr syst.m rquipmrnt covered under this Agreemeflt i3 limited to tie sy3lem equipment described in tho O(pto (the
'System') The Syslem shall rBmain locatod at tha localim lisled ln lh€ Quot€ ('Stc-) Thc Syrtrm shafl not be moved to anglher l@alion unle3s Cugtomet
obtainithepriorMillencons€ntolMlzuhoOSl lnlheeventtheSystemi3movedloanotherlocathnwilhoutthepriorwrlnencdrsenlofMlruhoOSl,thenany
warrantie3 on such Syst8m 8hall automatically explrc and b€ void.

4. excLustoNs.

4 I This Agrclrncnl lpccjlicalty excludes

o. scrvidng or rcpaong componenB ol a 3y3l6m other lhan lhe system(s) or components Isted ln lhe ouol. lhsl ara locatcd 8t thc sitc;

b. S€ryicing arry Systcm that ir conlaminalEd wilh blood or other potenlially inleclious, biological waste ot ha:ardoB subslrnc€s

c Any Servico tilt B nrclssary dur b:

(i) a d€s gn, splcific,allon o, instruclon provided by custorncr or customer EprBentaw€:

0i) ths faifuE ot lnyono to comply wlth Miruho OSI's wnlten instruclbnr. Opcrato, Marual or 
'€conmeodalons;

(iii) any cornbining ot lhr Sy3tcm wdh other manulectuBE' equpmlnt or sofr\,varr othcr than tlrose recornmended by Mizuho OSI:

(iv) any impopor epplicstion or alteGtion, improper slor8ge, handling, use ,!pa r 3cwix, or mainlenanca ot he Syslem by Brryone
other lhan Mlruho OSI'9 subcontractor or Mizuho OSI;

(v) damage caused by an extemal souca, ,egardlois of nalufs:

(M) any removal or rclocation ol thc Systerfl or darnage causcd by Cuslomer movlng the System;

(ui) neglecl mlsusc or abuse or tho Syslem;

(vi i) lhe 'End ot Lil€' ol the Sy3tem as described ln Section ,2
d. Afly cost of mBt€nals, supplle3, p8rB. or labor ruppl cd bry any pany o{her then Mizuho OSI or Mtdro OSI'S subcont aclors.

5. CUSTOTI'ERRESPONSIBILITIES.

5 I Dsring ths term ot this Agre€menl, Cuslorner w*:

a. cooporale wrlh Mizuho OSI lo a I nratters relaling lo the Senlce! and p.ovid. Mizuho OSI pe'rsonnel wilh tull and lree access to
the Sy3tem lo perlmn lnspecllons and Services on Customer'J premEas al a mulualy agreed upon date and timc (Mondsy - Friday A 0oAM-S 00FU
locallimc).

b. emue thal lh€ Site is rnai[lained ln a ctsan and sandary condition and $al the Syslem, eqrip,nenl or parl lB decontariln8led
prior to SeNice shipping, or tradein, m accordance wilh lhe instrudions s.t ,onh in the Syrtem s Operator Manusl,

c, r€spond promplly to any Mquho OSI requGt to provide dlrecllon, informatbn appmvals, adhorizatlons or decislons
hal are r€asombly nece3lary lor Miruho OSI to perlom Sowice3 in accordanca with thg r€quiremenls ol this Agrecment;

d. povide such Cuslon rr matrriaE or nformElion 8r Mizuho OSI mry lrqulst to carry out lhe Services in a timely manner and
ercure lhat such Customer maEnds or inrormstion are conptete and acqJrals in all mal?nal rasprcls;

e. obtBin rnd rnaintain all nccrssary lEenges and @nsenls and comply wilh all applicable laws h relatioo to lhe S€rvic€s b€toE
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the date on whidl the Servic€s 8r€ to slan: dlsposa of hazadous or biologicalwaste in accordanco with appli€blr law that is generatd at lhe Ste:

f malntaln an op€raling envircnmeil within Mlzuho OSI 3pecJlications ss set forth in the Op€ralor Manual lor the S te (hcluding
lcmperature and humidity conlrol, incomhg power quality. incomlng waler qualily, and fir6 prctecton system);

g. uSe and maintain tho Syst€m only in sccordance wilh Miruho OSI'S Ope6tor t\ranual

6. SYSTEIII AVAn-AB|L|TY. Cuslomer will make sgecilic.ppoint.rEnts tof 3uch Saruices lf lh€ System is not availabte at th€ agrcd upon tirm
then Mizuho OSI m8y cancel or reschdulc tha &Nices and 6arga Cuslorner El the pr8vailing demand sewics rale3 lor all time spenl by Mizuho 0Sl
seruice reprcscntativg in travel and expens$ to custome/s location snd waiung ror access to tie system

7. CUSTOMER'S ACTS OR OillSSlOtlS. lf Mlzuho OSI's parfurnunca of its oblbatlons unde. thie Agreerned is prevanted or delrycd by any acl ol
omissiofl orCustomer or iB agcnt!, subconlractors, consultanB o, employaes, Mi2uho OSI lhall not bg deeme{, tn b.each o, its ouigations underthis Agreement
or otherwise ilabh for arry cosB, charges or lossrs sustained or inqrrrcd by Customer, in saci case, to th! .xtrnt arising directv or hd rectt lrom such
provcntion or dehy

8. FEES ANO EXPEI'ISES; PAYMEiIT TERIIS; TNTEREST ON LATE PAYiltEgTS; TAXES,

8.1 ln consideratlon cil lhe ptovlsbn ot the Sefiices by Mizuho OSI and the dghB granled lo CustofiEr under lhis AgrBement Customer shail
pay thc fe€s set foilh in th! orrots.

8.2 Customer agreB to reimbur3o Mlzuho OSI lor all rlasonable travel and out-ofpockel expens€s inq.,ned ln connedion wath the
perlormanca of arry lltvkx r6rtulting t otn System damage or ablae by Cuslomcr's ,eilure to oporah thr Syslem ln accordancE wili the Operator Manual
or other Mizuho OSI providcd wrinrn lnslrucibrlr ,or use.

8.3 Cu3t(Inct 3hall pay all invoied amounls du€ lo Mizuho OSI within thirly (30) days lrufl lhe date o, Mizuho OSt's lnvoic. mul th6
Agreement arnounl and all appllcablo lax6 and hter$t ar. paid in lull,

8.4 Customer may Pay interBst on arry smount rct pakj when due al I 5% lnterest per monlh or llE meximum rat€ permrled by applicable law
A[ paymerts will b€ in u s. dollanl.

I 5 Cuslomer will be tesponslble lor all sale3, use rnd c.rciso taxe3, and any other similar taxes, dutiet and chargee ol any kind imposed ry
any ledoral, statr or local govemmental entity on 8ny irnounts peyaue ry cuslomer hercuMcr Any apptbabte ta.r will b€ invored to ano payaHc by
CEtomer ln sccordtnclwilh lhe psymrnt tlrms s€t lorh above, udess MzLfio OSI receives a tax .remdion ceflflicatc lrori Custo.ner whrch ls bcceptabte
to the trxing authorlles. Customet will nol bo obligatcd to pay any fudrral, stalg, or local tax imposed upon or measured by Mtzuho osl'c net income.

I 6 Msrlmum paym€nt! by Customer lo Mizuho OSI shall not erceed t 23 000 annually, including all tares and expens$.

9. FORCE mAIEURE Both panirs eta 6xcu!?d tro{fl prrtotmlng undef thi3 Agreement when thel, detay or failure to pertorm ls caus$ by or results
,rom actt or circumrlan@s beyotld lhelr feasonablo conlrol including, but nol limilcd to, acB ot God, act ot third parlier, acB ol any civil or milit8ry
aulhodty, fre, tloodr, war, lenotism, ambargoca, labor disputes, ads of ssbotage, riots, ecci.renB, datays ot cantsB, votuntary or rnandatory complonci
wilh any govemmc'nl acl, regulation or requ6t, shortago o, l8bor, or materials.

10. TERM ANOTERi,IINATION.

l0. l Term. The term or his Agreernent shafl b€ set forh in tng ouc{e.

10 2 Elcept tr stt torth ln Seclions I 1, 12 and 13, the Tcrm of S€rvice listed on the quote i3 nonranc.labla by Cwtomer lor
cmvenience.

10 3 ln additiofl to any remedies that may be provided under thb Agr6€rnent. eilhcr party may terminaG thb Agreemenl wath knrn€diet€ eflect
upon wntlen notk€ to th! oth€r party if lho othcr party is in detaull as outlined h S,eclion 1 1 belovr

.I1. OEFAULT,

I t 1 A parly shall be ln d€tault under tt{3 AgGemeil upon:

a Dreach o, any ptovislon ol thig Agr!€menl, whldr brtach has a matenal advers€ etfect on t re other party, and sucll breach is not eraJred
by Forcs Maieure or cured w[hin thlrty (30) &Jshess Day! aftrr notico th.rco, (whi:h nolrcE shall describ€ sr]ch Dmach ln reasonabte detail) is rec€iv€d try
such partY (unless such lailure ls not commctcially reasonabty c€pabl. of being cured in such thldy (30) BusinGss Ory pcriod h whirh csse sucn party strait
have cotrmctrcld l€medial action to cute such breach and shall continus to dlligentty anc, timety puBue lhe comptetion o, such rErnedial aclion afle; luch
notice);

b the colnmencetrlent d 8ny inrolvency bankruplcy or slm,lar proceedings by or againrt the party:

c custome/s tailure to pay arry non-dlsp{,rted amount duo mdar this Ag,eenEnl wilhin thirty (30) Business oays of recelpl ol wrilten notics ot
suCh d!linquency:

1 1 2 Upon lhe occunence ot arry evenl of defaull hereunder Eithrr pany may at its option and ln Eddilion to ar.ry and 8ll olheilemedi€s Evritable
under law, elecl lo

a. lYithhold perfotrnanco undar thiE Agreemenl it all de,aults have nol been cured within thlrty (30) day! ol recelpt ol written notice to U€ oth€r
paiy;

b. lerminale lhis Agteem€flt with 10 Busin63 Days wnflen not ce to the othe, pady an which cass CustorrEr will pay to Mizuho OSI all amounts
du. under thiJ Agr4ment lhrougfi lhe elredive deto ol termination; l, Cuslomer terminales thb Agrremenl becausa of Mizdlo OSi's uncured breach. Mizuho
OSI shall relund Cu3lomer for eny prlpayment.

I I 3 ln lhc €vent that Customer clrre3 all defaults hefaundrr, then prior ti9 resumplion ol Servicer, Mtzuho OSI may lnrp€cl the Sygtem to
determioe il lt b in good op€r.ting cmdition Such inlpcclion shall b€ charged to Cuslomer at Mizuho OSI'' p.r-cstl rate! and t.rms then in etfect. Any repairs
ot adlust fi€nG whk l Mizuho OSI dclerminee are rrquilEd du€ to any ot lhe exclusions ssl ,orth in Sedion 4 shal| b€ charged to Custorner at Mtzuho'OSi's
rates and temrs ttlen in etfect and shall lncluds chargos for partc, with all such lgpair3 or adiustmnE to be comphted priotto th€ resumption ol Service under
this Agr€menl.

1r.4 Al ,qlh8 and ramede3 svailablc to ather party herEunder, by lew or equity, shall be qrmulalive and there shall De no oblbalion for either
party lo cxercise a particular remedy

'12. EtlO OF LIFE' lf Miluho OSI determin$ that its abilily lo provid€ th6 SeMce is hindlred due to the unavailability of parts or traind pGrlonnol, or that
th. System can no longcr be mainlaind ln a sale or effecuve maflner as dBt€mined by Mi:uho OSl, then Mtuho OSI may terminato this Agreemenl upon
notice to Cuslofller 8nd ptEvide Customer wth a rsfund of any Customer prepaymenB for periods o, Sorvics not already completed.
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1t. EQUIPi/ENT IRADE NTOBSOLENCE. Arly conrracled lable lradod 
'n 

on a nrw Mizuho OSI table would hav€ lhe contrad carrcsltad and the
proration be applied lo tha purchase ol a nevJ servrco contracf by providhg Mizuho OSI wilh thirty (30) dtys wnttrn notj@ ol the lnten! tO trade in l,
during the lerm ot lhe Agre€ment, orle ol th€ tables provided for hereundd b declared obsolete by litzuho osl, lhen the contract $rould bc cance[abl€
and the proralion of thc rem6ining term ol lh? contracl shall be applied to the purchaso ol a n6r, sewice contrad tor any nevv purchase ol I Miruho OSI
se'vlce @nlract.

'la. WARRANW OISCI-AIUER. Mituho OSI's full cootnelual seruice oblbatom to Cuslomor aro dascriDed in thilr Agreemcnl. Mizuho OSt povideg
no addilional warantlea under thE Agrrement. All Servic€ and ps,t3 lo ruppon Servico under thts AgreerEnt are wananted tor ninety (00) day3, NO
WARRANTY OF MERCHANTABILITY, WARRANTY FOR FITNESS FOR A PARNCULAR PURPOSE, WARRANTY OF TITTE OR WARRANfi
AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY, ffiETHER EXPRESS OR IMPLIEO BY LAW COURSE OF
OEALING. COURSE OF PERFORN'ANCE. USAGE OF TRADE OR OTHERWTSE, APPLY TO ANYT}IIT.IG PROVIDEO BY MIZUHO OSI'C
SUBCONTRACTOR OR MIZUHO OSI.

15. LIUITANONS OF LIABILITY.

l5 I ErceB fot Miruho OSI'S indemnity obllgation set furlh herein and claims coversd by Mizuho OSI's insuranca required nereln, Mlrulro OSI's
tolal liability, if any, wilh respect to the Selvices or Mrzuho OSll pertormance ot the Selices hcrcin is limiled to an amount not to €.xceed two tim€3 the
aggEgate armunl paid to fitrzuho OSI nerein.

t6, PROPRIETARY SERVICE ITIAIERIALS.

10. 1 Miruho OSI may dsliver or lran$nil cerlaln proprietary seoi:e malerirb (includ ng softr/arc, tmb and witlen documgnlauon) lhal have not
be€n Porchased by ot licensod lo Custom€r. Tho p.escnce ot thb property wilhln th€ Sito will not give Cu3lomer any right or lith to thls pmperty or eny licans€
or olhcr rEht to 8cc6!, use o. de@{npih lhi3 ptoperty Custofi'rtI will tEo ell ressonablc efforfs lo prolect thE property agEinst demsge ot losr 8nd lo prEvent
any accL't3s lo or use ot lhis ProPrrty by 8rry unauthofized party Curlomer shal imrn€diatlly repon to Miruho OSI any violauon of thli provlsion.

lA2 Al intellectual propoiy righB, lncldlng cogytighB, palenls palenl disclosure3 and irNentioG (whalhlr palentable or not), trademafis
sBryic! marks, trado secrBls, hnor.r-how and other conlidentlsl lntormallon trsdo drels, trade names, logos, corporato name3 afld domain neme!, togrthor
witrl all ot lho goodtvill 83sftl8ted t'ioror/ilh, dGrivalive \No*g and all ofier nght! (colbctjvely, 'lntell€ctual Pmpedy RighB) ln and to all documensl wort
prcduct and other matetlsls thal dB drliv"rcd to Customor undcr thls Agreement or prepared by or on behalf ol Mizuho OSI ln the cou6e o, pcrromlng the
SErvicas sha[ b€ o,vned by Mtzuho OSl.

17. THIRD PARTY IIIA}{AGEIUEHT, ll Cuslomer has contracled with a ti rd pany servics mrnagcfiEnt oqaniratron, asset managenEnl compeny,
malnlensnoe maflagement company, t€chnology mansgEmeot cornpany. mrinlenancc imuranc€ orgEnlzattoil or the like CThird ParU ODanizaflon') lor
purposes ol canlGlized buing snd mtnagemefll ot solices provided lo Custo{ne.. at Custome/! ffittln Gquesl, Mizuho OSI wil rouls involcB for paymenl
of Servic6 rendered by Mizuho OSI to 3udr Thlrd Party Orgenlzatlon d|d accept payment from lhem on Custorn€r'8 b€hal, Notwithstandlng lhe above, the
Serviceg prov6sd by Mizuho OSI Bre subled solely to the terms 8nd condilion! srt lorth ln th:s Agreemenl. Customer 0uaaante$ lhr pBym;nt ot all monies
dur or thal may becomc ar? under thb AgG.mcnt in tpile ot any collaterd anang€menls Custom€r may iav6 with such Third.Party OrEEnization or any
Paymenb Cuslomer ha3 made lo the Thlrd-Pedy Olusnrzauon Mlzuho OSI haa no conlraclual relauonsh p tor the SeNices Gnd6rud to Cuslomar exccpl ai
set fodh hersin To lhe erl€nt lhat lhe parts and Servicas Mizuho OSI ptovide! Ere nc{ covered by Customc/3 arrangemenl with sucn Third.Parry Organiralaon,
CustqDer shall pmmpuy pay lo. suci parti and ServEas on (hmand Cudomer musl provrde Mtzuho OSl, 30 days in edvarc., thr Third.Party Organization's
na,n€, eddruss, contacl, phon€, and rax,

18. INDEPEiIDEIJTCOI'ITRACTOR.MizuhoOSlisCustome/sindependcnlcontractor,flotCustomefsemploye€,agent.orlointventura MizuhoOS|'E
employees and Mlruho OSI'9 cubcontraclor8 ere under Mizuho OSI erclusive direction end contml Ml2uho OSI has no liabllity or re3pon3 blllty b, and do€g
not warftlnt cuslornels or cuslome/s emplcryras' 8ct or omi3!bn3 relaled to any srrybrs that aIe perlormed by custorncrs emptryee3 urdGr lhis AgrseIllenl

.l9. CONFIDE I{TIAUTY.

19.1 &cept tor dlsclosure! required by lsvr or a valicl order lssued by a court or govemmenlal body of AppropriatE lurisdidion cach party wifl
mainlain any non-public, confidential, o. proprierary informalron o, tlre olher party. fumished or dEclosed to such perty by lha otier paity, whelhGr disctosed
ln writing or dlsclosed ordly, mllling to the busine3i o, thc other parly, iB qistomers, or its palienB (collectiEty, 'Contidentid lnlor63g*'1 conlidmthl
Eech patty will use the same degree ol caro to plolcd lhe conlideiltirlity of lhe otner party's Cmlidenlial lntormalion as sEh party usas to p,otecl the
confidenlhlity of lt! ot n cofltidentitl lnbtmatbfi, bul not le33 than raasonablo c.:lrc. Each party may dbclose th€ other parly's Conlidential ln,ormatton to il!
employee3 having e ne€d lo knoiy such infuimation to per{om the transaclions contemplatcd by this Agmm€nt. fhe obligrtion to mainlain the conrktenilatity
ol srch inlormalion will not erlend to lnfo,malion in the publlc domain rl th! 0m€ of dl3dorure. Mizuho OSt ackno{,ledges that Cualonnr ts e govemmental
entrty subi€cl to thc public records and tneeting laws of lhe Stals o, Caliromia, includhg tho Catiromla Pub[c Records Act (Gov€mment Code Secuon 0250
!t s€q.) and he Calfmlia Bron n Act (Govemment Codr Scction 54590 et s€q.). Nolwithstandlng any othar prqvision contained ,n tiB Agrccrnenl, any
inrorm8tion (lrEluding Cofilidenual lnfotmation), communiqrtion!, and documonB given by Mizuho OSI to Customer and medings involving Customar may
be subied to disclosuG pu6uant to the Publc Rccords Act and Erovn Act. To lhe ertrnd Cu3tomer is oquired by laMv lo disclos€ th€ above-described
htomatlon (including Conlidentlal lntotmalim), commun(ations, and (bcumenB, Cultome( shatl cofiiply with such lau, Customer hes til€ right in ils sola
discretion lo dEterr{n€ what shrll be disdosed.

19.2 All Confrdsntisl lnlorm€tion 3hall bc and remain lhe 3ol€ snd erclusive property ol ttrg dirlosing party

19.3 Eadl party agrae3 to use lh€ othcr party's Conlidenual lnlormalion only in connedbn fith thr S.rviE.
1 9.4 Each Party acln(,rl,ledges afi, agrr€s lhal its obligalionJ hereunder are rEcessary and reasonBble in order to protecl lhe olh€r party. afld

erpessly agGes lhat monebty damtges may be inadequate lo compensato lh, othar lor any breach of any covenanl or agfieement set ,ofi ln thrg
Agreemenl Accoldingly, eacn Flarty achnaleledgas and agrees that aary such volation or threatened violation may cause irrcparablc iniury lo lhe other party
and hat, in addilion to any othet remedies thal may bc availablo h lary, ln equ{ty or othclwise, the olher party shall b€ entluGd to obtain Injuncuve relle,
against lhe threatEn6d k€8ch ol this AgGcm€nt or the continuauon ot any such breach, withoul tho nece3slty ol proving elual denages or posl ng a bond
or other secunty.

20. SUBCOilTRACTS AflO ASSIGNIiIENTS. Miauho OSI may subcontract to s€Nico Eonlraclors o, Mlzuho OSI's cioace any ol Mlzuho OSt'g
SeNice obligatbns to Ctrslomer or oth€r aciivitie3 perbrmed by Mizuho OSI under this AgreemenL No such subcontrad will El6ase Mlzuho OSI frorr
those o,bligauons to Custilmr Neilher party mey a$lgn lhis Agreemont wilhoul thr other parly'3 prior expre$s wnnefl consent, which shall not be
unrEasonabry withheld, Any purpoded as3ignment in violatjon o, thls Sec1lon is nult and void.

21. INSURANCE ANO INOEIINIFICATION.

21.I Mizuho OSI shall indrmnity and hold harmlesS he County d Riverside, iB Agencies. Oislricts, Sprclal Oisticls and Oepartmenl3, thetr
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reGrcd lo as 'county lndemnite€') llom sny liab :rty, acllon, claim o, damag€ what8o€ver, based or asserled upon any product3 ot servic!! ol Mtruho osl. its
oflic€R, employeer, tubconlrecloB dist ihrtors agenB or lepresentatves ar8rng oul o, or ,n any way retatind to thii Agreement, lrcluding but not tmjted to
pmparty dameoe bodily inlury, or deah or any oh6r olernent ot any klnd or ndure Mlzuho OSt shsir defind, at iG sota expense. all costs, and-lses including, but
rpt.limit€d, to attomey le€3 cost ot invcsligalloo, defcnsr and sefle{nents or awardr, th. Counly lndemntte$ ln any claim d action based upon such aflagadlas
omissions_, or S€Nice3 vvllh rrsp€ct lo 8ny astlon or claim subied to rndemnitic€tion hrrcln by Mizuho OSl, Mizuhoosl BhaU, 8l itr solc cost, have the rg-hl to use
coutrselot iB orn chotse and shdlhavo lh€ ri'ght to adju3t, sltlle. or compromrse any such acti6n ordaim without the prior @n5ent olCustomec pmvided,-horevcr,
lhatanysuchadjustmenl selll€mantorcompromseinnomannerwhalsocvarlmlsorcircumsffibesMizuhoOsl'iindemniflcationtoCountyindemniteesassci
torth h?rein Uizuho OSI's obligalion hel€undet shd, b€ satisfied when Uizuho OSI has provided to Customer the approprlatr torm ol disrnissai relleving Customer
trom 8ny liability fo. the rdion or claim lnvolved. Thc specllied lnsurance limts reqjiied in this Agre€ment snari in rio way lifixt or grcumscribo Mizuho OSI'g
obligallons to indemnity artr hold harlnle$ thc county lndemndees hefein from th rd parly clairns

21.2 Customet lo thc marimum crtcnt permlltsd by law shall derend, protrcl and lndemnlly tie Muuho Osl and its Af,iliale3 afid each of lh€ir
ofricpnt, emCoyees and d reclotB trcm.and arain$ Erry and all Lo!3!s wtch may be riorned by Miauho OS arising out ol. du€ to, or in connedion with, djrecty
or lndirectly, tha recetpt of the S€rvices by tho Customer,€xcefl tothc cxtent that either (a) such Lotscg are lho osuil ollhe grosg negllgence or willlul misconduil
o, such Mizuho OSl, or (b) such Lo3les arr.ndeffiiinabb under S€clion 21 3 insurarre lhfig

21 3 tMthotd 'miling or dininighing Miztrllo OSI'! obllgation to hdarmify or hold lhe County ol Rtverskto hermtels, Mlzutro OSI 3hall procure and
mainlain or c8u38 b ba mainlained. at .B sole cost and erprBr th€ folloping in3ur.nco coverag€'s during lhc T€rm of hi3 Agreement. As esieas o the
lnlufttnq 3edlon orily. Custorrer h€teln rerer! lo U16 Courly o, Rtveclde its AgencjB, OisldcB. Spec,rt Oi3incB, arrd DepartmeiB, bek r6p6clive directoo
oflicers, Boad ot SuPo'visots, emFloy?ca. ebcfed or appolnted officieE, agent3, or represenlatives is Addttional lnsureds. 

'

a l^/orkeE' Compensetion ll Mlzuho OSI has employees as defined by tho StaE ol Calilomia, Miruho OSI shan maintain stalulory I.Jod(eE,
Cmtpensation lnsurencs. (CovrtEg€ A) a! pr*cribed by the lsw! o, th. Slats ot CafifLmla Policy shafl irElld€ Emptoye6' LtaUitity lcoverage ai inc,ruOrng
Occup.lbnal Oisoa3. wlh imits not less lhan !1.000,000 pet poEon pcr occident Thc policy stratr Oe endorsed to 

""rE 
elb;silion ln ,avor o, Customer.

b Commercisl Genarel Lhbjlity' Commfcial Ggn€ral Llabllity insuranca covecBe, incJuding bi{ not limitad to, premieeg liability, unmodi,ied

or oulot Miruho osl performancs ot tt3 obl€alions herEunder Pollcy sha r name Custoher a! Adoitionat tnsurdd. eoqls rmit o, li;bifity shall not b.ie3s than
51,000,000 per occununcc combined sirE e timit. lf sucfi insurance conb ns a gencral agg.egate limat. d shail appty s;parstcry lo th$ Agreemed or be no le3s
than n^o (2) times the occurencs lamil

c. Vchiclo Lilbility lf vehacl83 or mobile equipmenl i8 usEd in ths pertormanca o, the ob,€ationg under this AgrB€rn nt, thrn Mizuho OSI shall
maintain liauldy insuBnce tor all o,vned non$rrnrd, or hired vlhtcjas so usod in an amount nd .ess thai 31,000,000 pcr odunerre comblned slngb tirn,t. l,
such insuranc€ contiin! a oen€ral aggregate ll'Iril, it shall apply r€parately to th ! Agreemenl or be no less lhan two (2i limes he occunence lim[. p;n:y shat,
nam6 cu3lo.ner a3 Addiuo.lal lnsureds.

d General lnsuranco Provislons. All lhri:
1) Arly inlurance catrilr providlng inrurancc covefilge hereunder shrtl ba sdminrd to th€ Slile of Califomla and hav€ an A M BEST

ratltE ol rrct le35 tten A. Vlll (A.8) unlr!3 sudl tequitrments ar3 waived, h vriUng, by lhe Custome/s Risk Manager. ll the Custornefs Risk Mrnagcr waives a
tequlGrn€nt for e P8rlicuhr dlrurur 6uch walver is only valid lor lhat gp€cilic insurer ailJ mly br one poticy lerm. -

2)

l) Mtzuho OSI shall causo Mizuho OSls inlutanc. carie(r) to turnigh the Gounty of Riv$sldo wilh either 1) a proper, eracuted
original Cenifr:te(6) ol Insurancs a.rd cEilrred orillnal copie! of Endo'semenB ethcl'ng cowrage as requirci herein, and z) iI requested to do so oraly or in
wiling ry lha Cuslomrt Rlsk Mansgcr, Prorlde originalCenfied copiar ol pdicies includmg all End5rsements and all ailachmanti therito, sholing such insurance
is ln full lorcc and elrect Funher, Ea-ld Csttficate(!) aitr polcje! ol 

'muranca 
ehdl cont;h thc covensnl ot lh! insur.nce canie(e) tMt thirq F0) days wdnen

notlco shall be gi\€n to the Counly oJ Rivrrslde.prior lo arry matedal rnodification, cancsllatlon, crpira$on or redudion in covcragc it suci ingurrrEc. ln th€ Bvent

prior lo such ellecllve dale anolh€t properly oxscuted oriolnrl CenfEato ot lnsurance and original copir! of €ndorsernenB ot cerlilied original po{icies, lncluding
all endors€nents ati attachmoflElnercto evidencing covelag€'! sst bflh h€rBn and the lm-uranca fequired he.ein is in fuil forcr ard ersct. Mizuno osl shat]
notcommsnce opdations unlil the Cuslomer has b€€n fumirhrd origlnar Ce(tllcate (s) oflnsurance and cLflified originsl copi6 ot endorsements and il.eqre3tcd,
carli,ied original policies o, lnsurancr including 8ll endorsemenls and any and all other stecllmrnts as requiEd in mis S;ction. An individual aulhorizei uy he
lnsurancr carier shall s€n th€ or\l nrl cft,of3efilenls lor each policy an<t the cedifcale of lnsurance.

4) ll is undcrstood trld agreed lo by lhe psrlieg hErrlo that Miruho OSI s insurance shall be construed a! primary insurance, snd thc
Customels 'nsurancc and/or deduclibbs and/ot salf-lnsured rEtrnllon's or 3rlt lnsured pograms shell not bc constru€d as contributory.

5) Mizuho OSI shal pt!3 do,Yn lhe msurance oblrgatio.E contdn€d h€rein to all tbB of sJbcontractoB !,rrorting und€r thE Agreement

^ 6) The insuranc€ rrquternenB cortained .n lhls Agreement msy De met with a progrrn(s) ol sell-insuranca acceptable to b\€
Cusbrner

7l MauhoOSlagrees to notlfy Customcr olany claim by a third party or any incidanl or evenl that may give rBe loe cleim arising
kom the perlomanc. of lhis AgrBerrEnt

22. RULES AND REGULAnONS. To he erlenl appli$l€ and mad. knoffii in writing to Mizuho OSt. Mizuho OSI and its subcontractoB wiil cortr)ly
with Cuslomefs reelonab'e rula! ard regulalions applicabl€ to third parlies pErroming on3-nr Services at Cuslomer, including Cuslorn€/t building seclrity
proceducs, Fwk ed such rules and rEgutatioru do not connid wilh estabtishd Mizuhb osl potictes

23. E)(CIUOED PROVIOER. Mlruho OSI rcptesenls and wsrranB thrr MEuho OSl, tts employees, and subcontrasto6, ars neitner debsned, dcluded,
suspend€d, or olhefirlso inlligiuo to p8ilbipslr h a lederal heanh c€re progr8m, nor hav€ thoy bcen convicled o, any h€alth carG rdaled crirno tor the
egurpmlnt and Seilices pro{4ded undsr this Agtoemsnt ('Ercluded Provdef). MEuho OSI slral' p@mptty notify Cuslomer ii it becomes awaro thatMizuho OSI
or aly ol {s emCoye8 ot SubconlracloE, providing tho Servic€t bscomes an Ercluded Prwrder, whereupori Custonrr may termlnBt! lhb ord!. by express
written nouce ,or Sen ces nol yat rendered.

24. SOLICITATION OF MiZUHO OSI EMPLOYEES. For the duratori ol lhb Agreement and for on6 yGar tolorvjng thE expfa1on or tcrmhation ol this
Agreemenl Customer and 't! amliates will not d.rectly or indirecUy sollcit any employee of Miruho OSt or iti aftiltates enlagod i; pro,vidang th€ SeNicls.

25. SURvlvAL, WAlvER, SEVERAElLlw, NOI1CE cHolCE OF LAW. Customers obligation to pry eny money due to Mjzuho OSt under thir Agreement
suNives erp rdion or lemination ol this AgIe€rnenl Ethor party s rights, p;ivalcges. dnd remedies wiBt Gspect to this Agreernent will contjnue in full iorca and
etred afier th€ end of thrs Ag.eement. A p€tty's lailut! lo entorce any prov sion ol lhis Agreemenl ls not a waiver ot that tovbion or of such party's rght lo tater
enfotcs each and every provisbn lf any part of thrs Agrecmcflt is lound to be invaUd, tha rGmaining part wiil be ettectivil. Nottces or other communicatioB mll
be in wYiting. end wll be deemed served tl dellver€d p€rsonaliy. ot tl sent by facamilo transmission, by o\,amighl mail or courier, or by ce,lified mail, retrrn
teceipt r8quested 8nd addretsed to the parly at $e address set torth in thr Ouote, nis Agreement may be axecuted in one or more coqnlerpart copies, each
of equal valldiv. lhat together const tul. onc and the sarne instrument Any photocopy or ficsimilr ot this Agree,nenl o. any sl,ch countgpari i3 dccmed lhe
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equivalcflt ol an o,ignal and any Such facslmilelr constilute 64rd!nc€ of th6 eri3lencr ot thir AgrB€ment Thi3 Agre€ment and tho transactioo concefncd shall
b€ govemed by and constnled under lhe lrws of lhe Stale ot Calilomla, USA wrthout referenca to princhle3 ol contlictr ol :aw. 11t" **r sha[ atlempt to
rcsolve any diSBJte! amicably at hs wo*ing lev6l. ll that ls nol Euccessful, lhe dEputes shall b€ refened to the sentor manege[Ent of the parte3 Prio, lo
tha filing ol sriy lego tction Glated to lhs Agreement. tha partres sh.[ be obligatod to attend a mediation Jc3sion ln R,verside County b€lore a neutrat thi.d
party mcdElot A second rnrdit0on !6!sion shell be requirrd rt thc lirst se3sion b nol luccessful The parties shall rha,, lhg cosl o, mdlalions Any tagal
adion related lo lhe pettormanc€ or interp.Btalori ol this Agreemeil 6hafl ba f'hd onty in lho Supuior Courl of tho State o, Catlomia located n Riv66lda
Counv, Ca:ilom.8, and thr parll!3 waivl any provisron ol law provdlng lor a crlange of verue lo anothe, bcalion

26. AMENDMENT AND MODIFICATION. This Agreement nny onty b€ amond€d ornoditied ln a writing which specilically states that it amends thls
Agreement artr s s.gned by an authorEed represenlative of cach party.

27. AUTHORIrY TO EXECUTE. Customer acknoilledg8s that t has tead llE terrs and eond lions of this Agre€rnsnt, that it kno$r! and
undcctand3 lho sarns, and lhal it hs3 the expre3s authority to lxGqrta thir Agree,nenl

28, ELECTRONICSIGNATURES, ThisAgreernentmaybeereculedinanynlmberotoalnteqEns.eacholwhichwill beenorigrna,,buta[olwhichtogethe(
will @nsltuts one inslrument. Each pt ty to lhi3 Agreemnt Sgrees to t}}e use ot eleclrfiiic slgnsluros. such as digital signature. that meet the requirernents of
thoCalilotnlaUnltotmEl€clronicTGnsadionsAct(('CUETA')Cal.Civ.Code59 1633 11o1633.17).torexerutingthi!Agreement Theparliesturtheragre€ttlat
the dectftInic signalurcS oa the panies included in lhrs Agreement ara intendcd lo aulhenticate this writing and lo havs the same ,orce and etre(l as manual
signature3 Eleclro{lic signsturB rEans an ehclrDnic lound symbol. or proces! Btt cied b or logic€lly associated w(h an eleclronic rocord and cxocuted or
adopted ry a prrson wilh lh€ lntenl lo sign the eleclronic record puBuanl lo the CUETA sc amended from tjmo lo time. The CUETA aulhodres us€ ot an eleclronic
slgnatrro for lransectircfis and cootrBcts among parlie! In Celitomia. lncluding a govrmmEnt agency Olgitd s(lnature means an electrmr idenufi€r, created by
compulsr. intended by the party using it to hav6 tha sarn6 force and el?rcl as the use o, a manual signature. and shsll b? reasonebty ,eiied upon ry tha parties
For tr rpo3es ol lils 3ec1ion, a djg tel signalurE is a type of "eledmnlc slgnature" as detined ln subdivhion (i) of Sectbn 1633.2 ot thoClvll Code

This Agleement ri oxecutrd ry the parlies hereto and efleclive as oflhe last date ol signatu16 ('Etrecllvo Date')

Mhuho OilIopedlc Syllrm!,lnc,, a Delawara corpordion Slgnature:

signatu16
&// &tcnr

Print Name: Br l

Its. _ oreclor, Sewlcs _
gs6 Feb16,2023

Counly o, RlvoEldo, a polilical gubd:vision ot th€ state ot Califomia, on behalf o, Rlye]lld€ Unlysrslty Heslti Syd.m

x?vln Jeffles, chair,;:rw
ATTEST

Kimberly Reclor

Ctsr'k the Board

APPROVEDAS TO FORI\,I

Minh C Tran

County Coung€l

6,t0// {a//u

Esen Sainz,

Deputy County Counset

lv|AR 2 82023 15,.-t
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AODITIOT{AL EXHIBITS

&hlblt 1 - AOOITIONAL TABLE SYSTEltrt SERvtcE TERMS ANO CO,ilDtTtO{S

t. sERvrcEsPRovtoED

1.1. Sewlca Conttircl Pre.lnspectron. Wthin 15 businFs days aner coflfirmation o, ,eceipt o, Customs/s Srlvic€ Conlracl purchase order ( the
EflectJve oatE:), Mizuho osl will in3pacl the system not prevlousty selvi:ed by Miruho osl or any lapse in continuous conlradual service or warrar*y
povided by Mlzuho OSI Customar will b€ prsvided a wfltlen eslinrals lor repairs, lncluding travel, time, and rnaledals necBsary to Mng the Systefi w thi;
proper manufecturer'r sprcirications. Upon recelpl o, PO trom Customer, Mizuho O$ win p,Dvide ner4ssary repaiB at Miruho OSl,3 cl,renl biltaDtc rale
and at Customef3 sole erpense ptior to entering into a s€Ni{:e conlracl with Mizuho OSI RepaiB musl be compleled prior to any new service Contracl
lakin! arfed.

For purposas ol clerilicttion, in the evenl a Sy$em was puchared from 6 third party and Customer desires to entor lnto a S€Nicc Contrsct wth Mizuho
OSl, the proc!3s d$cribed abova mt,lit bo p€tlormed 8l Mtuho OSls cunent blflaui rato and et Customer's sotG crp€nto prior to entering into s S€rvica
Contrd with Mizuho OSl.

I '2. Repatr SerYics. Commandng on lhe Elteclive Oalc and subjecr to lhe repalr limitatio'l3 set torth in his Eihibtt 1, Mizuho OSt or Mtzuho OSI s
subcontraclots will prwidr Gpeir services for lhe System, Mizuho OSI will provida sll rEplacament parls, which may be rciurbishetl, and tebor ruclssary
to rePair System, unless excluded ln patagrsph 3 belorrr ot thls Exhlbil 1 AllcomponenB used ar€ iubject to Mlzuho OSI insp€ction and quality control
ptocsdurEs end thall b€ wananted lor nlnety (90) daF. PE(s removed for roplaccrnenl become the priprny ot Mizuho OSI and Mizuho OSI shall rcmova
parls lrom he syslem sit€.

1.3. Plarlned Maint€nenca S€rvba. Mizuho OSI will pmvlde Customrr notic€ ot plsnned malntenanco 30 days prior to the schedulo for the System
syslems undcr warranty aulomatically receive on! (1) danned malnlanance servlce prior lo wananly expirdion; Systams under scrvlcr contftrd receive
ofle (1) planned maintenarEe servica tor each contract year Mtluho OSI wll provk o suci plmned maintenanca during he Servic€ hour! (as delined h
Scdlon 4) al a time that ls mutually agteed upon Customer wa{ makc lho System svailabli in accordance with this sclictlute. Miruho OSI or ,e
subcontractors will pmvidr planned mahlena0cs on lh6 System al s€heduhd lnteMts l, Mizuho OSI cannot locata Systrm,
or Syetem was nol r€dc availeble tor planned maintenance when s€hedul€d, M[uho OSI wifi notify thr Customer thai CuJlomer has 30 days to make
availeblc- Syrtcm for planned maintensnce, othatwise Cu3lomlr waiv6 righl to Service and Mizuno OSt rnay drlrtr System from lhe contrait addilionally.
Mtuho OSI shan dlargB Cuslomet lor tinr and lravel erpenses for it! employeer or subcontradoB al Mizuno OSI'3 ;urGnl blllabl8 rato.

1.4. sothrarr, Mschankal, and_Eleclrical Enhancement updalE3. Mlruho osl wilt tnstall operating system sonwar€ updal$ povided by tha orlginat
EqulpnEnt Manurscturer (OE lr) lo( Sy3tern Softwar€ update! mean revislons to OEM propnstary oparaun! system sonware that entrance exiiting Syjtam
funcuons and operBtion wiltlout hardrrSG chanoes, hrt will not lmtall operrting aystem software irpiredes [o new software ptaUonns ot sottilrre opti6ns
otre,ed separalcty tor sals by tha OEIlil; notwithstanding fi€ ,oregoing, enhancament updater, sr dlrcribed above, provided by the O€M shail be :nstaled
at tfi! timo ot servic€ Either dudng warranty s undor contract al no edditional charge to Cuslomer Hourever, Custombr cunantly nol under contract w[h
Mizuho osl shail b. charged br any and 3ll enhancemetf,s and upgradB durtng sarvtsa, and such charges shal be provided by Mizuho OSI in advancs to
CuslorIlcr (allerhancements snd updltca arc pmvided rt faitue)

2. CON'TRACTADMIMSIRATK'N

. . 2.1, SlsEm Addttlom. Altet completlng the lnspedion, Customer may add a Syetem to the System llst by conrecung Mizuho OSt Cu3tomrr and
Mizuho oSl will agrBE on a mutually egreeabla prlcc and conlrad rtart date. Tho Sysiem wifl bo add6d to tho contod by i written amendment sioned by
lhe authorired repl3lcnlatjv€8 ol both the parties.

2.2. System oclctlms. Upon inspection and al Miruho OSI's so e discret on Syslem is determaned to bo darBgcd bcyond repair Mizuho OSI shall
prompuy 8dvi3s CuslodE in wrilhg thal d&nrgc to System s b€yond repair ard SyJtem is nol salo ,or patenl usc oi any use ,n any menner wheEoevlr
and should be peman?ntly decommEsbned andor deslrrycd

3. EXCLUSTOIJS.

Unless speci0cally lncluded in the Ouols, in addttion to the ercluslons sct forth he'rin, the Services do nol include prwidlng or paying the co$t cf
3.1. Any rigging or ltructuElalterallon lncldent to the Sel.icas:

3.2. consumebl€ items and suppties (such as patleflt cerB kits, pads, cove's. drapes straF ,Ix, slmgs)

3.3. Cocmelic repairs:

_..3.4.ThecodotfactoryrEcoflditlonlng,rebuilds.oroverhaulsincludhgrrelghl.ilr€paiBatCuslo.nersitscannotmainlanlhe€quipmenlin
rsla$faclory openling condilloni

3.5, Disposing hazadous, lnfectious, d biomedicel w$t. or matedals:

3.6- Ptovidjng servhe lo any Syslem und€r a ctrnent SeMc! agtecment between Cu3tomor and another vcndor unt I such agreements expiE or
are termintted by cuetorlbt Mizuho OSI is not 'aue for any cance.htion penatly or cost 8$odated with Customer,g terminatron olsrry such agieement;

3.7. Unless oh€rwilc spectfied ln the Ouole, maintaining or repairing lhlrd party equlp.ncnt

'1. COVERAGE. Mizuho OSI will.provide servicss on-stt6 dunng thc houB listed in Custornefs s€rvice ageement. erctuding Mlruho OSI obseNed
holldays, unl63 crhemiso Set fodh ln eftBchmrnB or erh bib ('S€rvica Cov€ragr'). Customer may requejl servEs outsido oithc Sarv6e cova6gc or
scNic€ that is nol otheilvisB included in lhlg Agrrerncnt and subject to th€ ava labilily of p€rsonrci and repalr partg, Mizuho OSI will prov6€ such servacr al
Mi:uho OSI'g lhen.cunent P.elen€d rat6 and lor maleriel end labor. Custom€r ekno dedges and agreei thi Customer shal be cliarged a minlmum of
4.5 hours p€r servi{x call in addilion to havel expsnses and labot tor s€Nice; 3orvic! .x6eding 4 5 hours shall b€ billed per hosr and added to Cuslomer
Ouote and lnvoic€ via a writ€n amendmont signed by the autfErized representatives ol both parlieg

5. DOCUIIENTAION. Upon Cuslome,"s wtitlon rcquesl, Miruho OSI will provide Customer wih repair end ptannod maintcnance records for
SeNices pertormod on th6 Covered System

6. CUSTOIiIER RESPONSIBILITIES. Ot ting lh€ term of this Agreement Custonnr shall cootect Mkuho OSI in wriaing prior to the exprration ol ths
warranty, to errangB a date and lime to determine type of seruice cEtomer desare! post wananty

Page 6 of 6
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Proposal Prepared For:
Marcia Jackson
(95r) 486-s096
m.lackson@ruhealth csm
RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEOICAL CENTER
26520 CACTUS AVE
MORENO VALLEY. Calilomh
92555-3927
Unitod Statss

Prepared by:
Srandy Ewers
bowers@mlzuhosi com

Cluoto #: O-91751-1

Dala: 6/6/2022

Otfor explres on 3131 EA23

Proposal Prepared for:
RIVERSIDE UNIVERSITY HEALTH SYSTEM MEDICAL
CENTER

Prepared for RIVERSIDE UNIVERSIW HEALTH SYSTEM MEDTCAL CENTER on 6t6t2OZ2
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lVltzuuo
30031 AhemAvenue
Union Cily, CA 94587-1234 USA
Telephoner (8001 7 77 467 4
Fax: (510) 429-1337
Outside USA: 1 (510) 429-1500
www.mizuhosi.com

Marcia Jackson
RIVERSIDE UNIVERSITY HEALTH SYSTEM MEDICAL CENTER
26520 CACTUS AVE
MORENO VALLEY, Califomia 92555-3927
United States

6t612022

Dear Marcia Jackson:

Thank you for your interest in our Mizuho OSI Full Service Contract for your surgical table(s). We
have provided superior service solutions for more than 35 years!

Mizuho OSI understands that hospitals face increasing pressures to reduce costs, yet still meet high
expectations for efficient and effective patient care. That is why we offer an after-sales service and
support program which is designed to improve uptime and extend the life of the table, thus saving you
both time and money.

From rapid delivery of parts to preventive maintenance and soflware upgrades, our experienced staff
is fully qualified to serve you which meets FDA regulation 21CFR820. Our team of field-based service
engineers and in-house service experts know the Mizuho OSI tables inside and out and are on hand
to answer your questions and respond quickly to resolve any service issues.

We pride ourselves on being there for you when you need us, and being committed to the long term
success of your organization.

Sincerely,

Brandy Ewers
bewers@rnizuhosi.com

Prepared for RIVERSIOE UNIVERSITY HEALTH SYSTEM MEDICAL CENTER onGl6l2022
Page 2 of 9
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lVlwup,o Quotation

Mlzuho OSI
30031 Ahem Av€nu€
Union Cily, CA 94587.1234 USA
Phone: (800) 7774674

Quole #: O'91751-1
Dala: 61612Q22

Explrcs On:. 313112023
GPO: VT - Vizient

GPO Gonlract #: CE?212

Proposal Proprod For:
Marcia Jackson
RIVERSIOE UNIVERSIW HEALTH SYSTEM MEDICAL CENTER
26520 CACTUS AVE
MORENO VALLEY. Caliromla 92555-3927
Uniled Stat8s
(9sl ) 486-5096
m.lacksor@ru heallh.com

Prepared by:
Brandy Ewers
bsur€rs@mlzuhosl.com

Terms:
Net 30 days

Servlco TOfAL:

'[his Scrvicc Contract includes thc following:
. Ons Plgvenltve Melntsnanco p€r yrar tor aaci lop and base under cont act.

. Completa chdckoul and rcvicw ol equipmenl to validsls il meets all OEM original spccifications.

o Comflate choclout ol all mollons including castors. all pow€r checks, all conlrol panel checks and hsnd pendant oporalions

. Covers all tcpatB for ManufacluroB'd€focts including: Battoriss, Electrical Compon€nts. or any m€chanlcal failur€,

o SoltwarE and HardwEr€ Upgradgs al no chargo upon failure.

o Unlimilcd Tectinlcal Phon€ Support (Monday lhrough Fdday 5:00AM.5:@PM PST ercluding hol days)

. Prloritizod response time.

. ll custom€r csrssd damago lo €quipmant, you will rec€iye 15% dtscount on limo and matorial.

Hours of OperatioL(local time) Rato

Mon.Fd 8:00AM"5:00PM Standard

Mon-Fri 5:00PM.8:00PM Tim€ and a hall

SaUSun/Holiday Double fime

Prepared fs RIVERSIDE UNIVERSITY HEALTH SYSTEM MEDICAL CENTER onGl6l2022
Page 3 of I

oty Product No Product Name Term
(Monlhs)

Unlt Prlce Serlal f Ertended
Prlcc

1 FSC-TRIOS
SPiI

FULL SERVICE CONTRACT.7803, 7943,
7927

36 $24,323.04 7803 266 $24,323.04

1 FSC-HANA FULL SERVICE CONTRACT .6875 36 $1 8,563.76 6875 2014-0727 $18,563.76

1 FSC.TRlOS
SYSTEM

FULL SRV CNT - 7803, 7927,7543.7855 33 $24,934.54 7ao3 2626 $24,934 s4

s67,821.34

Service

Conlidential



Quotation Notes
Contract lnformation & Serial Numbers - 3YR FSC
Contract Period 101 1 122-9130/25 (36mths)
Trios SP/l - 7803: 266,7927: CFX-15-2239M, 7943: 249 (36mths)
Hana - 6875: 2014-0727 (36mths)
Contract Period 121 1 122-9 130 125 (pr o -rated 33mths)
Trios System - 7803: 2626,7927: CFX214699G,7943:2313,7855:481 (pro-rated 33mths)

Total3YR FSC = $67,821.34

Annual Bllling Breakdown

YR 1 Billing/lnvoice Payment - $21,095.92

YR 2 Billing/lnvoice Payment - $23,362.71

YR 3 Billingllnvoice Payment - $23,362.71

For any Service Ouolatlon, tha attached Servlce Termg and Condilions witl apply. unl€ss already specilled in th€ rsr€rencod Buying Group terms
and condillons or othorlflise negotiated.

Each agr€ement requlros a Service Conlract Pro-lnspectlon: Withln 15 bwlness days att6r conrirmalion of racslpt o, Cuslomer's Servlcs Contrac{
purchase order (lho "Effedive Dats'), Mlzuho OSltyill insp€cl the syslem not previously serviced by Mizuho OSI or any lepse in contlnual
contraclual ssryic€ or wananty providod by Mizuho OSl. Customer will b6 provid6d a wriltsn estlmate for repairs, lncludlng travel, tima and
malorials n€cossary to bring lhe System wilhin propor manufaclur€G specjlicatlons. Upon recolpt ol PO from Customsr, Mlzuho OSI will provldo
nocossary repdrs al Mizuho OSI's current billable rale and al Custome/s sole expenso prlor to €ntaring into a Sewlce Contract wilh Mizuho OSI
R€pairs musl be completed pdor lg any n€w Ssrvice Conlract taklng €rlact

For purposes ol ctarillcatlon, ln th€ Bvent a Syslem was purchased from a thlrd party and Cuslomer desires to onlar lnto a ServlcE Contracl
with Mlzuho OSl, th€ process described abov€ must bo perfom€d at Mizuho OSI's cunent bi[able rate and al Custmrer's sol€ exp€nss prlor to
Entarlng lnlo a Servica Conlracl with Mlzuho OSI

Prepared for RIVERSIDE UNIVERSITY HEALTH SYSTEM MEDICAL CENTER on 6tG12022
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