
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.10
(tD # 21590)

MEETING DATE:
Tuesday, May 02,2023

FROM : FACILITIES MANAGEMENT:

SUBJEGT: FACILITIES MANAGEMENT (FM): Ratification and Approval of the Second
Amendment with Commercial Building Management Services, lnc. for Custodial Services to
Extend Services Through April 30, 2023 in the Amount of $1,396,203.66 and Approve the
Professional Service Agreement with Commercial Building Management Services, lnc. for
Custodial Services for Fourteen (1a) Months in the Amount of $1,132,281.36 with the Option to
Renew for Two Additional One Year Periods; District 1. [Total Cost: $3,332,703.84 up to
$333,270.38 in additional compensation; lnitial Contract $1 ,132,281.36, Option to renew
$970,526.88, RUHS Behavioral Health Fund 100%l

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and Approve the Second Amendment with Commercial Building Management
Services, lnc. for custodial services for a total aggregate amount of $1,396,203.66,
extending service through April 30, 2023, and authorize the Chair of the Board of
Supervisors to sign the Agreement on behalf of the County;

2. Approve the Professional Service Agreement with Commercial Building Management
Services, lnc. for custodial services for a total aggregate amount of $1,132,281.36 for
fourteen (14) months, from May 1 ,2023 through June 30, 2024,with the two (2) options
to renew for one (1) year terms through June 30, 2026, for an annual amount not to
exceed $970,526.88, and authorize the Chair of the Board of Supervisor to sign the
Agreement on behalf of the County;

Continued on page 2

AGTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Washington, seconded by Supervisor Gutierrez and duly carried
by unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Petez and Gutierrez
Nays: None
Absent: None
Date: May 2,2023
xc: FM

Kim A. Rector.
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FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost

cosr $ 421,123 $ 970,527 $ a,sgz,zor $

NET COUNTY COST $ $ $ $

SOURCE OF FUNDSi 47200 FM Custodial Services Division
Customer Budgets, charge back 100% RUHS Behavioral
Health Fund

Budget Adjustment: No

For Fiscal Year: 22123-25126

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of flscal funding and as approved by County Counsel, to: (a) sign
amendments that exercise the option of the agreement, including modifications to the
statement of work that stay within the intent of the Agreement and (b) sign amendments
to the compensation provisions that do not exceed the sum total of ten percent (10%) of
the total cost of the agreement; and

4. Direct the Clerk of the Board to return three (3) copies of the Amendment and
Agreement to Central Purchasing.

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The Custodial Services Division (CSD) of Facilities Management (FM) is responsible for
providing and overseeing janitorial services at County facilities. CSD desires to maintain and
provide sanitary conditions for its employees and all who visit County facilities. This includes
following Center for Disease Control (CDC) guidelines for COVID-19 cleaning as well as
meeting the requirements of a Leadership in Energy and Environmental Design (LEED) facility
green cleaning policy for identified locations. With increased janitorial needs and restricted
staffing during the pandemic, CSD evaluated options and decided to continue contracting
janitorial services with third-party vendors to optimize operating expenses, improve work
efficiencies, enhance customer service, and reduce County costs.

lmpact on Residents and Businesses
By augmenting current custodial services with an outside vendor, FM will obtain the necessary
services to provide workplace cleanliness and a healthy environment for staff along with the
general areas visited by the public.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Additional Fiscal lnformation

FY 22123 FY 23124 FY 2412s FY 2s126

Total

Contracted

Services

Annual

Custodial

Services 5421,,t23 5970,527 S97o,sz7 5970,527 53,332,704

Contract Historu and Price Reasonableness
Purchasing issued Request for Quote (RFO) #FMARC-307 for Behavioral Health Custodial
Services at Harrison in December of 2022. Solicitations were sent out to custodial service
providers and advertised on Public Purchase website. The bid invitation was set to three
hundred forty (340) potential bidders, thirty-six (36) vendors downloaded the bid documents,
and six (6) vendors submitted their pricing. Bidders submitting pricing for the specified location
as well as pricing for as needed services. Each bid response was evaluated based on the
criteria set forth in the RFQ, and as a result Commercial Building Management, lnc was
awarded the contract.

The RFQ required that the responsive bidders be registered with Department of lndustrial
Relations (DlR) for Janitorial Services at the time of bid submittal, as well as the vendors being
able to maintain the required number of staffing per location and pass site specific background
check requirements. One (1) vendor was found nonresponsive as they were not registered with
the DlR. Therefore, Commercial Building Management, lnc. was found to be the lowest, most
responsive, and responsible bidder.

ATTACHMENTS:
1. Second Amendment for Custodial Services between County of Riverside and

Commercial Building Management Services, lnc.

2. Professional Service Agreement for Custodial Services between County of Riverside
and Commercial Building Management Services, lnc.

Mogh.n HrtlrDGputy Dirocl(
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AMENDMENT NO. 2 TO THE PROFESSIONAL SERVICE AGREEMENT
FOR CUSTODIAL SERVICES BETWEEN COUNTY OF RIVERSIDE AND COMMERCIAL BUILDTNG

MANAGEMENT SERVICES, TNC.

Original Period of Performance:
Contract Term Extended To:
Effective Date of Amendment No. 2:
Original Annual Maximum Compensation Amount:
Revised Annual Maximum Compensation Amount:
Contract ID:

July I ,2021 through January 31,2022
January 31,2023
February 1,2023
$1,040,000.00
91,396,203.66
FMARC-g I 039-004-01 122

This AMENDMENT NO. 2 TO THE PROFESSIONAL SERVICE AGREEMENT
FOR CUSTODIAL SERVICES BETWEEN COUNTY OF RIVERSIDE AND
COMMERCIAL BUILDING MANAGEMENT SERVICES, INC. (herein referred to as

"Amendment No. l") is made and entered into by and between the COI-INTY OF
RIVERSIDE, a political subdivision of the State of California, (herein referred to as

"COUNTY") and COMMERCIAL BUILDNG MANAGEMENT SERVICES, [NC., a

California corporation, (herein referred to as "CONTRACTOR").

RECITALS

WHEREAS, COLINTY and CONTRACTOR entered into that certain Professional
Service Agreement for Custodial Services, approved June 29, 2021; Agenda ltem 3.17,
(herein referred to as "Agreement"); and

WHEREAS, pursuant to Section 2.1 of the Agreement, COL|NTY exercised its option
to extend the term of Agreement for one (l) additional year, from February 1,2022 through
January 31,2023; and

WHEREAS, COUNTY and CONTRACTOR entered into that certain Amendment
No.l to the agreement, on October 3,2022, to amend Exhibit E, COST PROPOSAL, to now
include Contractor observed Holiday pay to the annual not to exceed contract amount and to
add Section 23.13, Electronic Signature; and

WHEREAS, COLNTY and CONTRACTOR now desire to amend the Agreement to
account for the additional costs of services to maintain the location.

NOW THEREFORE, the parties agree as follows:

l. Recitals. The above recitals are true and correct and are incorporated herein by
reference.

2. Period of Performance: Section 2.1 of the Agreement is hereby amended by the
following:

Allreference to the Period of Performance from the expiration of January 31,2023,to
a new expiration date of Aprilr30,2023, unless terminated per the Agreement. All
other terms of the Period of Performance in the Agreement shall apply.

RFP# FMARC-2g1
Form #116-311 Revision Date: 01/13/2016
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AMENDMENT NO. 2 TO THE PROFESSIONAL SERVICE AGREEMENT
FOR CUSTODIAL SERVICES BETWEEN COUNTY OF RTVERSIDE AND COMMERCIAL BUILDING

MANAGEMENT SERVTCES, INC.

3. Compensation. Section 3.1, is hereby amended to now include monthly payments
not to exceed $86,456.24 for the period of Febnrary | ,2023 through April 30, 2023 .

4. Miscellaneous. All other terms and conditions of the Agreement not modified herein
shall remain unchanged and in full force and effect.

5. Effective Date. This Amendment No. 2 shall be effective as of February 1,2023.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized
representatives to execute this Amendlf,ent No. 2.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

COMMERCIAL BUILDING
MANAGEMENT SERVICES, INC., A

California corporation

Jack Klein
Chief Executive Officer

Dated.3.21.*

Maria
Secretary

Dated: 4.14t 4

By:
in Jeffries, Chair

Board of Supervisors

Dated:

ATTEST:
Kimberly Rector
Clerk Board

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

By:
Ryan Yabko
Deputy Counsel

MAY 2?023 3lo
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Contract ID # FMARC-91039-001-06/26

PROFESSIONAL SERVICE AGREEMENT

for

BEHAVIORAL HEALTH CUSTODIAL SERVICES

AT

3933 Harrison Street, Riverside, CA 92503

between

COUNTY OF RIVERSIDE

and

COMMERCIAL BUILDING MANAGEMENT SBRVICES, INC.
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Contract ID # FMARC-91 039-001-06/26
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Contract ID # FMARC-9 I 039-001-06/26

This Agreement is made and entered into this day of ,2023, by and

between COMMERCIAL BUILDING MANAGEMENT SERVICES, INC., a California corporation,

(herein referred to as "CONTRACTOR") and the COLINTY OF RIVERSIDE, a political subdivision of the

State of California, (herein referred to as "COUNTY"). The parties agree as follows:

1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A -

Product/Service Specifications, Exhibit B - Basic Level of Cleaning Standards, Exhibit C - Quality

Requirements, Exhibit D - Site Staff Schedule, Exhibit F - Custodial Supplies List, and Exhibit G - Center

for Disease Control Guidance for Cleaning and Disinfecting, at the prices stated in Exhibit E - Cost

Proposal.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perlorm

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction of the COLNTY and in conformance to and consistent with the highest standards of

firms/professionals in the same discipline in the State of Califomia.

1.3 CONTRACTOR affrrms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit E.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon May 1,2023 ("Effective Date") and continues in

effect through June 30, 2024,with the option to renew up to two (2) additional one (l) year terms, unless

terminated earlier as provided for herein. CONTRACTOR shall commence performance upon the Effective

Date and shall diligently and continuously perform thereafter. The Riverside County Board of Supervisors is

the only authority that may obligate the COUNTY for a non-cancelable multi-year agreement.

3. Compensation

3.f The COLINTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit E - Cost Proposal. Maximum payments by

COUNTY to CONTRACTOR shall not exceed One Million One Hundred Thirty-Two Thousand Two

Hundred Eighty-One Dollars and Thirty-Six Cents ($1,132,281.36) forthe period of May 1,2023 through

June 30, 2024, including all expenses. In the event the COUNTY and CONTRACTOR amend the
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Contract ID # FMARC-91039-001-06/26

Agreement to extend the period of performance for two (2) additional one (l) year terrns as provided for

herein, maximum payments by COUNTY to CONTRACTOR shall not exceed Nine Hundred Seventy

Thousand Five Hundred Twenty-Six Dollars and Eighty-Eight Cents ($970,526.88) annually for the period

of July 1,2024 through June 30, 2026,including all expenses. The COUNTY is not responsible for any

fees or costs incurred above or beyond the contracted amount and shall have no obligation to purchase any

specified amount of services or products. Unless otherwise specifically stated in Exhibit E, COUNTY shall

not be responsible for payment of any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (lf applicable). All

price decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will

automatically be extended to the COL|NTY. The COUNTY requires wriffen proof satisfactory to COUNTY of

cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-days

advance notice in writing is required to be considered and approved by COLNTY. No retroactive price

adjustrnents will be considered. Any price increases must be stated in a written amendment to this Agreement.

The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases shall not

exceed the applicable Consumer Price Index - All Consumers, All Items and be subject to satisfactory

performance review by the COUNTY and approved (if needed) for budget funding by the Board of Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shallpay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate

copies of invoices to:

County of Riverside, Facilities Management Department
Attn: Accounts Payable

3450 l4th Street, Suite 200
Riverside, CA 92501

or Email invoices to: FM-lnvoices@rivco.org

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering department/division;

Agreement number (FMARC-91039-001-06126); quantities; item descriptions, unit

prices, extensions, sales/use tax if applicable; and an invoice total.

b) Invoices shall be rendered monthly in arrears.
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Contract ID # FMARC -91 039 -001 -06 126

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end

is contingent upon and limited by the availability of COUNTY funding from which payment can be made.

In the State of California, government agencies are not allowed to pay excess interest and late charges, per

Government Code, Section 926.10. No legal liability on the part of the COLINTY shall arise for payment

beyond June 30 of each calendar year unless funds are made available for such payment. In the event that

such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.

4. Alteration or Chanses to the Asreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the

only authorized COLINTY representatives who may at any time, by written order, alter this Agreement. [f
any such alteration causes an increase or decrease in the cost of, or the time required for the performance

under this Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule,

or both, and the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within thirry (30) days of when the CONTRACTOR has or should

have notice of any actual or claimed change in the work, which results in additional and unanticipated cost

to the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient

justification, he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in

this section shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if
there has been a change.

5. Termination

5.1 COLINTY may terminate this Agreement without cause upon thirty (30) days written notice

served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COLiNTY may, upon five (5) days written notice, terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement

or fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COI.INTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of

termination; and

Page 5 of57



Contract ID # FMARC-91 039-001-06/26

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COLTNTY.

5,4 After termination, COUNTY shall make payment only for CONTRACTOR's performance

up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and

Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System

(EPLS) (http://www.epls.gov) (Executive Order 12549,7 CFR Part 3017,45 CFR Part76, and 44 CFR

Part l7). The System for Award Management (SAM) is the Official U.S. Govemment system that

consolidated the capabilities of CCRJFedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to

this Agreement shall be the sole property of the COL|NTY. The material, reports or products may be used

by the COLfNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to,

duplication and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to

release or circulate in whole or part such materials, reports, or products without prior written authorization

of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR
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Contract ID # FMARC-91039-001-06/26

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of hislher duties, accept any gratuity or special favor from

individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in

accomplishing the work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and

entertainment directly or indirectly to COUNTY employees.

8. Inspection of Service: Oualitv ControVAssurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COLINTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate

cooperation to any inspector or other COUNTY representative to permit himiher to determine the

CONTRACTOR's conformity with the terms of this Agreement. If any services performed or products

provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall

have the right to require the CONTRACTOR to perform the services or provide the products in

conformance with the terms of the Agreement at no additional cost to the COUNTY. When the services to

be performed or the products to be provided are of such nature that the difference cannot be corrected; the

COUNTY shall have the right to: (l) require the CONTRACTOR immediately to take all necessary steps to

ensure future performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement

price to reflect the reduced value of the services performed or products provided. The COLINTY may also

terminate this Agreement for default and charge to CONTRACTOR any costs incurred by the COUNTY

because of the CONTRACTOR's failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COLINTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Employment Elisibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
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Contract ID # FMARC-91039-001-06/26

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no

employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless

from any and all claims that may be made against COUNTY based upon any contention by a third party that

an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed

by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or

direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for

accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

employees performing work under this Agreement meet the citizenship or alien status requirement set forth

in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work

hereunder, allverification and other documentation of employment eligibility status required by federal or

state statutes and regulations including, but not limited to, the Immigration Reform and ControlAct of 1986,

8 U.S.C. $ 1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall

retain all such documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of

execution of this Agreement to ensure that they have not become Ineligible Persons unless

CONTRACTOR has performed such screening on same Covered Individuals under a separate

agreement with COUNTY within the past six (6) months. Covered Individuals shall be required to disclose

to CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered

Individual an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after

it becomes aware if a Covered Individual providing services directly relative to this Agreement becomes

debarred, excluded or otherwise becomes an Ineligible Person.
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Contract ID # FMARC-91 039-001 -06/26

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COI-INTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person,

CONTRACTOR shall remove such individual from responsibility for, or involvement with,

COUNTY business operations related to this Agreement.

9.6 CONTRACTOR shall notifu COLINTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the

work or services under this Agreement without the prior written approval of the COUNTY; but this

provision shall not require the approval of contracts of employment between the CONTRACTOR and

personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this

Agreement.

11. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. [f that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COTINTY's Purchasing

Department's Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COTINTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, ot so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the

mediations.

12. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not

limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
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Contract ID # FMARC-9l039-001-06/26

requirements shall be met at the time proposals are submitted to the COLINTY. CONTRACTOR warrants

that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance

of this Agreement as required by the laws and regulations of the United States, the State of California, the

County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these

throughout the term of this Agreement.

13. Use Bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit entity. It is understood

that other entities shall make purchases in their own name, make direct payment, and be liable directly to the

CONTRACTOR; and COLINTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex

in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

S l2l0 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COLINTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certiff the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five (5) years following

termination of this Agreement and be available for audit by the COLINTY. CONTRACTOR shall provide to

the COLINTY reports and information related to this Agreement as requested by COLINTY.

16. Confidentialitv

16.l The CONTRACTOR shall not use for personal gain or make other improper use of

privileged or confidential information which is acquired in connection with this Agreement. The term

"privileged or confidential information" includes but is not limited to: unpublished or sensitive

technological or scientific information; medical, personnel, or security records; anticipated material

requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public
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disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or

suppliers in advance of officialannouncement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identiffing

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identiffing any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the

COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifoing

number, symbol, or other identifl,ing particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COLINTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR and the COUNTY's

Facilities Management Department in connection with this Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR

Facilities Management Department Commercial Building Management Services, Inc.

3450 l4th Street, Suite 200 14252 Culver Dr. St A

Riverside, CA9250l Irvine, CA92604

19. Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reportins Requirements

In order to comply with child support enforcement requirements of the State of California, the

COLINTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the

Employment Development Department. The CONTRACTOR agrees to furnish the required data and
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certifications to the COUNTY within ten (10) days of notification of award of Agreement when required by

the EDD. This data will be transmitted to governmental agencies charged with the establishment and

enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or

certificates required may result in the contract being awarded to another contractor. In the event a contract

has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requirements

for child support enforcement or to comply with all lawfully served Wage and Earnings Assignments Orders

and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any

questions concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should also

contact its local Employment Tax Customer Service Office listed in the telephone directory in the State

Government section under "Employment Development Department" or access their Intemet site at

www.edd.ca.sov.

21, Hold Harmlessflndemnification

2l.l CONTRACTOR shall indemnifu and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,

elected and appointed officials, employees, agents and representatives (individually and collectively

hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or

asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or

representatives arising out of or in any way relating to this Agreement, including but not limited to property

damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR shall defend

the Indemnitees at its sole expense including all costs and fees (including, but not limited to, attorney fees,

cost of investigation, defense and settlements or awards) in any claim or action based upon such acts,

omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR's indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR's obligation hereunder shall be satisfied when CONTRACTOR has

provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the

action or claim involved.
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21.4 The specified insurance limits required in this Agreement shall in no way limit or

circumscribe CONTRACTOR's obligations to indemnift and hold harmless the Indemnitees herein from

third party claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR's obligation to indemnifu or hold the

COL|NTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COLINTY herein refers to the County of Riverside, its Agencies, Districts,

Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,

elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR

shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the

State of California. Policy shall include Employers' Liability (Coverage B) including Occupational Disease

with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive

subrogation in favor of The County of Riverside. Policy shall name the COUNTY as Additional Insureds.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising

injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR's

performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's

limit of liability shall not be less than $2,000,000 per occurrence combined single limit. If such insurance

contains a general aggregate limit, it shall apply separately to this Agreement or be no less than two (2)

times the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used

in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a

general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the

occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:
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l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are

waived, in writing, by the COUNTY Risk Manager. If the COIJNTY's Risk Manager waives a requirement

for a particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have

the prior written consent of the COUNTY Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COLINTY, and at the election of

the COLINTY's Risk Manager, CONTRACTOR's carriers shall either; 1) reduce or eliminate such self-

insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees

payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR's insurance carrier(s) to fumish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by

the COUNTY Risk Manager, provide original Certified copies of policies including all Endorsements and

all attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and

policies of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice

shall be given to the County of Riverside prior to any material modification, cancellation, expiration or

reduction in coverage of such insurance. In the event of a material modification, cancellation, expiration, or

reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives,

prior to such effective date, another properly executed original Certificate of Insurance and original copies

of endorsements or certified original policies, including all endorsements and attachments thereto

evidencing coverage's set forth herein and the insurance required herein is in full force and effect.

CONTRACTOR shall not commence operations until the COLINTY has been furnished original Certificate

(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of

insurance including all endorsements and any and all other attachments as required in this Section. An

individual authorized by the insurance carrier shall sign the original endorsements for each policy and the

Certifi cate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR's insurance shall be

construed as primary insurance, and the COUNTY's insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.
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5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipmentto be used in the performance of the scope

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the

COUNTY reseryes the right to adjust the types of insurance and the monetary limits of liability required

under this Agreement, if in the COUNTY Risk Manager's reasonable judgment, the amount or type of

insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notifr COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing

COLINTY from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall

promptly refund the disallowed amount to the COLINTY on request; or at its option the COLINTY may

offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage

or under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.
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23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COI-INTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COLINTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR

with reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and

regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the

event that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and

health ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (CallOSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, California, and the parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire agreement of

the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives of both parties.

ISignature Page Follows]
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized represantatives to

execute this Agreement.

COUNTY OF RfVERSIDE, a political

subdivision of the State of California

COMMERCIAL BUILIDING MANAGEMENT

a

Jack Highburg Klein
Chief Executive Officer

Dated: 3.>1i.,23

By:
Rodriguez

Chair
Board of Supervisors

o^t"a,aLz-nq
I -T

ATTEST:
Kimberly Rector
Clerk the Board

By:

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

By:
abko

Deputy Counsel

Secretary
oarc: 3. 24- 23

E)CIIBIT A
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PRODUCT / SERVICE SPECIFICATIONS

1.0 SCOPE OF WORK
Custodial Services are to be performed in the unit, med rooms, patient rooms, restrooms, showers, seclusion
rooms, nurses' stations, day areas, office areas, cafeteria, clean and make beds, change linen, remove soiled
linen, stock linen, remove and change sharp containers, Dietary rooms, removing trash and linen, OT rooms,
locker rooms, breakrooms, kitchens, restrooms, lobbies, lounges, storage room areas of the facilities listed
below.

NOTE: Due to COVID-l9, Awarded contractor will be required to provide the appropriate level of
Personal Protective Equipment (PPE) for their staff during service hours in accordance with CDC
guidelines. (See Exhibit F)

1.1 Service hours, location operates twenty four (24) hours a day seven (7) days, a week including
holiday's, Monday thru Sunday with three (3) eight (8) hours shifts (lst Shift 6:00 am to 2:30 pm with a half
hour lunch break, 2nd Shift 2:00 pm to 10:30 pm with a half lunch break, and 3rd Shift l0:00 pm to 6:30 am

with a half hour lunch break). The awarded contractor and County representatives may adjust days and

times as necessary if mutually agreed upon during the period of performance of an agreement resulting from
this solicitation. County shall not accept any subcontractors for these services, all work must be performed
by the awarded contractor.

Note: County can add/delete service areas and/or modiff services at the location as needed for the period of
performance of any agreement resulting from this solicitation.

1.2 GENERAL REOUIREMENTS

l. Contractor shall provide labor and onsite supervision at all times to carry out the work and shall
ensure only competent workers who are skilled in the type of work specified are employed.

2. Contractor's employees and supervision must possess and maintain a current Live Scan
clearance and background check.

3. Contractor shall ensure employees working during business hours keep voices and music at a
low level so no one shall be disturbed.

4. Contractor shall ensure that no person(s) not employed by the Contractor (i.e. spouse,
children, brothers, sisters, friends, etc.) shall be allowed to enter the premises during
Contractor's performance of services.

5. Contractor shall provide relief personnel to ensure each assignment is performed per
specifi cations and deliverables, regardless of employee absenteeism.

6. Contractor is responsible for maintaining satisfactory standards for their employees in regard to
conduct, appearance and integrity (i.e. use of foul language, use of staff and/or residence
personal items, cooking, phone and TV usage).

7. All Contractor employees (anitorial crew) shall be able to read, write, speak and understand the
English language to the extent required for communication in person, via telephone, and in
writing with designated building representatives in connection with the janitorial duties to be

performed.
8. All Contractor employees shall be identified, while on the premises, by shirt, blouse, smock

or ID Badge indicating the company name or logo in print large enough to be read easily.
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9. Contractor employees shall comply with building security. In addition, the Contractor shall
ensure all employees are properly trained on safety and emergency procedures (such as fire
building evacuations, etc.) for the facilities in which they work.

10. Contractor shall inform County point of contact of any irregularities noted during performance of
services including but not limited to doors left unlocked, lights not working or left on, defective
plumbing, broken windows, broken bathroom fixtures, unstable or broken furniture, graffiti,
vandalism and/or damage to the building or its contents.

1 l. The Contractor shall comply with the Displaced Janitor Opportunity Act. Pursuant to Labor
Code section l06l(b)(l).

12. Contractor shall repair and restore to its original condition any County property damaged by its
operation at no cost to the County.

13. All materials, supplies, and equipment used by the Contractor shall be suitable for the job and

not harmful to the surfaces on which they are used.

I.4 STORAGEruSE OF EOUIPMENT AI\D MATERIALS

l. The Contractor shall obtain prior approval from the County designee for any space or area
required for storage of the Contractor's equipment and materials.

2. Equipment and materials shall not be piled or stored at any location to hinder normal business
operations or to constitute ahazard to persons or property.

3. All materials which are stored in the liquid state shall be stored on shelves not higher than three
(3) feet above the floor.

4. All products stored in secondary containers shall be properly labeled as to the contents.
5. All vacuums used must be equipped with Hepa Filtration.
6. All cleaning equipment must be maintained in good working order so as not to cause any harm to

employees, contents of the facility or the facility itself.

I.5 MATERIALS AND SUPPLIES

1. All equipment and supplies necessary to perform these services shall be provided by the
Contractor and approved by the County designee. In addition, Contractor shall supply soap,
hand sanitizers, deodorizers, chemicals, liners, paper towels, toilet tissue, toilet seat protectors,
carpet shampoo, floor stripper and finish, dust cloths, and other items as needed. Contractor
shall be required to fill the dispensers of the items listed above.

2. Under no circumstances shall cleaning tools and materials be left unattended during
service hours.

3. The Contractor shall handle chemicals so as to minimize the possibility of exposure of facility
occupants to acid based or caustic based materials. A list of all chemicals used for these services
shall be submitted and pre-approved by the County designee.

4. All unused products and empty containers shall be properly disposed of by the Contractor as

required by federal, state and local laws and regulations.
5. Safety Data Sheets (SDS) - Contractor shall post current SDS sheets in appropriate areas and

shall provide copies to the RCSD for its required postings.
6. Labor - Hours of work for this contract shall be in accordance with, and subject to the provisions

of the State of California Labor Code.
7. All materials and supplies shall be Environmentally Friendly.
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8. The County has an ongoing requirement for the products indicated in this RFQ. The Contractor
shall maintain access to a reasonable stock of such products on hand for the term of the contract.
Failure to maintain access to a reasonable stock may result in termination for breach of the
resulting contract.

1.6 SECURJTY

l. Contractor shall be responsible for use of all keys and/or security cards issued to him/her. The
Contractor shall not put identification on any keys. Contractor shall not duplicate any keys for
premises under any circumstances. Any lost key/s or need for additional keys shall be

promptly reported to the County designee in writing. The contractor shall need to identifo which
keys were lost, who lost the keys, where they were lost, and the date and time of loss. The
contractor shall be assessed a fee not to exceed $25.00 for each key not returned or lost and shall
be further assessed the costs for parts and locksmith services to remove the lost key from the
keying system.

2. Unauthorized duplication of keys for a County owned facility is a misdemeanor under
Chapter 3, Section 469 of the California Standard Penal Code.

3. Security of County properties shall be maintained. Doors, gates, and windows shall be closed
and locked when not in immediate use. Upon completion of the work in any single section of a
building, employees shall check exterior doors and windows to make sure that they are closed
and locked. Certain areas are protected by security alarms and procedures for entering and
leaving these areas shall be as directed by the County.

4. Under no circumstances shall Contractor's employees admit anyone to areas controlled by
a key or access card in their possession.

1.7 INSPECTION OF SERVICES

l. The Contractor shall inspect the County facility monthly to ensure quality and thoroughness.
Contractor shall coordinate these inspections with the County's representative who has the
option of inspecting the facility with the Contractor. The Contractor shall refer to the Basic Level
of Cleaning Standards Spreadsheet when inspecting the facility and shall provide a written report
within five working days regarding the conditions at the time of the inspection and the steps

necessary for addressing any issues.

2. The Contractor shall submit a schedule at least five working days in advance for sizeable
services such as carpet and window cleaning and floor stripping and waxing activities,
identifoing the type of service, location and scheduled date and time. The Contractor shall
schedule a time to inspect the completed work with the County's representative no later than five
working days after the work has been performed. The Contractor shall designate one
representative that is ofsupervisor authority or higher to conduct these inspections.

1.8 SERVICES PROVIDED BY THE COUNTY

l. The County shall provide lights, power, and water for cleaning.
2. The County shall provide lockable spaces for Contractor's supplies and equipment.
3. The County shall not be responsible for the Contractor's supplies, equipment, material, or

personal belongings.
4. All trash shall remain property of the County.
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5. The County shall provide bins, cans and dumpsters where the Contractor shall deposit trash and

recyclables. Disposal of trash from these designated locations shall be the responsibility of
County.
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EXHIBIT B
Basic Level of Cleaning Standards - All Locations

D:DAY E =EVENING N=NIGHT
EXTENT OF SERVICE FR.EQITENCY OF SERVTCE

PAEIENT ARE.AS
GENERAT IIOUSEKEEPING DAILY

EVERY
OTHER

DAY
WEEKLY QUARTERLY SEMI-

AI{NUAI,
1. EMPTY WASTEBASKETS D-E-N

2 CLEAN AND SERVICE
CIGARETTE URNS

D-E

3 CLEAN EURNITURE INCLUDING
NIGHTSTANDS, WARDROBES,
BEDS, TABLES

D

4 CLEAN AND SANITIZE
DRINKING FOUNTAINS

D
(E-N POLTCE)

5 REMOVE FINGERPRINTS FROM

DOORS, FRAMES LIGHT
SWITCHES

D
(E-N POLTCE)

6 LOW DUST ALL HORIZONTAL
SURFACES

D

1 HIGH DUST ALL HORIZONTAL
SURFACES

D

B DUST AIR DIFFUSER OUTLETS
IN CEILING

D

9. DAMP CLEAN DIFUSER
OUTLETS

D

10. REMOVE DUST AND COBWEBS
FROM CEILING AREAS

D

11. WASH WASTEBASKETS D

72. SPOT CLEAN WALL SUREACE D
(E-N POLTCE)

13. CLEAN ENTIRE WALL
WINDOWS

D-OR
AS NEEDED

14. CLEAN ]NTER]OR WINDOWS D

15. CLEAN EXTERIOR WINDOWS D
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EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E: EVENING N: NIGHT
EXTENT OF SERVICE EREQI'ENCY OF SERVICE

PATIENT AREAS
GENERJAL HOUSEKEEPING DATLY

EVERI
OEHER

DAY
I{EEKLY QUARTERLY SEMI-

AIINUAL
1. DUST MOP D-E-N

2. SPOT MOP D-E-N
(AS NEEDED)

3. DAMP MOP D-E-N

4. SPRAY BUEF, RESTORE EORN

5. RESTORE EINISH - REFINISH E

6 CLEAN AND POLISH
BASEBOARDS

D-E

PAIIENT AREAS
FTOORS . CARPETS DAILY

EVERY
OTHER

DAY
WEEKLY QUARTERLY SEMI-

AI{NUAT
1. DETAIL VACUUMING D

(E-N POLTCE)

2. INSPECT FOR SPOTS D
(E-N POLTCE)

3. DRY/WET SHAMPOOING D
(E-N POLTCE)

PAEIENI AREAS
WASHROOMS/SsOrVenS DAILY

EVERT
OTIIER

DAY
WEEKLY QUERTERLI SAMI-

AITNUAI
1 CLEAN, DISINFECT A POLISH

ALL PORCELAIN FIXTURES
INCLUDING SINKS, TOILETS
AND URINALS

D-E-N

2 CLEAN AND DISINFECT ALL
ELUSH RINGS, DRAIN AND
OVER_FLOW OUTLETS

N/A

3 CLEAN AND POLISH ALL
CHROME FITTING

D
(E-N POLTCE)

4. CLEAN AND DISINEECT
TOILET

SEATS

D
(E-N POI.rCE)

5. CLEAN AND POLISH M]RRORS D-E-N

6. CLEAN SHOWER UNITS D-E
(N POLTCE)
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EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E: EVENING N: NIGHT
EXTENT OE'SERVTCE FREQTENCY OF SERVTCE

PATIENT AREAS
WASHROOMS / SsOnAnS -CONI rNt ED DAILT

E\IERY
OTHER

DAY
I{EEKLY QUARTERLY SEMI.

E}INUAI

1 REFILL ALL DISPENSERS TO

NORMAL LIMITS-SORP,
TISSUE, TOWEL

D-E N

B REMOVE SPOTS, STAINS
SPLASHES FROM WALL AREA
ADJACENT TO SINKS

D-E N

PAIIENT AREAS
KITCIIENS DAILI

E\IERT
OTTIER

DAY
WEEKLY QUARTERLY SEMI-

A}INUAI,
1. DEFROST REFRIGERATORS N

2. CLEAN MICROWAVE OVENS SEAI.F-
AFTER

EACH USE
N

3. CLEAN STOVES N

4. CLEAN REERIGERATORS N

5 CLEAN COUNTER TOPS AND
TABLES

D E

6. CLEAN SINKS D E
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EXHIBTT B
Basic Level of Cleaning Standards - (continued)

D = DAY E: EVENING N: NIGHT
EXTENT OF SERVICE EREQT ENCY OF SERVTCE

NT'RSING STATIONS
GENERAI, HOUSEKEEPING DAILY

E\TERY
OTHER

DAY
WEEKLY QUARTERLY SEMI-

AIINUAT
1. EMPTY WASTEBASKETS D-E N

2 REMOVE FINGERPRINTS FROM

DOORS, FRAMES LIGHT
SWITCHES

D-E-N

3 LOW DUST ALL HORIZONTAL
SURFACES

N

4 HIGH DUST ALL HORIZONTAL
SURFACES

N

5 DUST AIR DIFFUSER OUTLETS
IN CEILING

6. DAMP CLEAN DIFUSER
OUTLETS

N

7 REMOVE DUST AND COBWEBS

FROM CEILING AREAS
N

B. WASH WASTEBASKETS D

9. SPOT CLEAN WALL SURFACE N

10, CLEAN ENTIRE WALL
SUREACE

N-OR
AS NEEDED

11 CLEAN INTERIOR GLASS
IN PARTITIONS AND DOORS

N

72. CLEAN EXTERIOR GLASS
rN PARTITIONS AND DOORS

N

13 CLEAN FURNITURE,
INCLUDING CHAIRS AND
FILE CABINETS

N

14. CLEAN COUNTER TOPS N
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Contract ID # FMARC-9l039-001-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E = EVENING N: NIGHT
EXTENT OF SERVICE EREQUENCY OF SERVICE

NT'RSING STATIONS -
(INCLT DING STORAGE AI.ID
cLosET AREAS) FT.OORS

RESILIENT AND IIARD ST'RFACE

DAILY
EVERT
OTIIER

DAY
WEEKTY QUARTERLY SEMI-

AT{NUAT

1. DUST MOP D-E-N

2. SPOT MOP D-E-N
(AS NEEDED)

3. DAMP MOP N

4. SPRAY BUFF, RESTORE EORN

5. STR]P AND WAX E

6 CLEAN AND POLISH
BASEBOARDS

E

NURSING STATIONS
FLOORS - CARPETS DAILY

E\IERY
OEIIER

DAI
WEEI(LY QUARTERLY SEMI-

ANNUAL
1. DETAIL VACUUMING D (E-N

POLTCE)

2. INSPECT FOR SPOTS D (E-N
POLTCE)

3. DRY/WET SHAMPOOING (DRY)
(oR AS

E (IYET) E
NECESSaRY)

NURSING SIATIONS
WASHROOMS DAILY

EVERY
OTIIER

DAY
VIEEI(LY QUARTERLY SEMI-

A}INUAI
1 CLEAN, DISINFECT & POLISH

ALL PORCELAIN FIXTURES
INCLUDING S]NKS, TOLIETS
AND URINALS

D-E-N

2. CLEAN AND SANITIZE AIL
FLUSH RINGS, DRAIN AND
OVER-ELOW OUTLETS

N/A

3 CLEAN AND POLISH ALL
CHROME FITTINGS

D (E-N
POLICE

4 CLEAN AND DISTNFECT
TO]LET SEATS

D-E-N

5. CLEAN AND POLISH M]RRORS D-E-N

6. CLEAN SHOWER UNITS N/A
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Contract ID # FMARC-91 039-001 -06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E = EVENING N: NIGHT
EXTENT OF SERVICE FREQUENCY OE. SERVICE

NURSING STATIONS
WASHROOMS - CONTINUED DAILY

EVERI
OgTTER

DAY
WEEKLY QUARTERLY sE![r-

AI.INUAL

1 REEILL ALL DISPENSERS TO
NORMAL LIMITS-SOAP,
TISSUE TOWEL

D-E-N

8. EMPTY ALL CONTAINERS AND
DISPOSAL UNITS, INSERT
LINERS

D-E-N

9 CLEAN AND D]SINFECT
EXTERIOR OF ALL
CONTAINERS

D-E-N

10. REMOVE SPOTS, STAINS
SPT,ASHES FROM WALL AREA
ADJACENT TO SINKS

D-E-N

NT'RSING STATIONS
MEDICATION ROOMS DAILY

E\IERY
OTHER

DAY
I{EEKLY QUARTERLY SEMI.

AIINUAT
1 DEFROST REFRIGERATORS

(MEDICATION AND
NOURISHMENT )

N

2. CLEAN REFRIGERATORS N

3. CLEAN SINKS D-E-N

4. COUNTER TOPS D-E-N

5. EMPTY AND REPLACE SHARPS
CONTAINERS

D-E-N
(AS NEEDED)
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Contract lD # FMARC-91 039-001-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E: EVENING N: NIGHT
EXIENT OF SERVICE FREQT'ENCI OE' SERVICE

OFFICES LOBBIES LOUNGES
OT
GENERAI, HOUSEKEEPING

DAILY
E\IERY
OIIIER

DAY
}IEEKLY QUARTERLY SEMI-

ANNUAT

1. EMPTY WASTEBASKETS E

2 REMOVE FINGERPRINTS EROM

DOORS, FRAMES LIGHT
SWITCHES

E

3 LOW DUST ALL HORIZONTAL
SURFACES

E

4 HlGH DUST ALL HORIZONTAL
SURFACES

E

trJ DUST AIR DIEEUSER OUTLETS
IN CEILING

E

6. DAMP CLEAN DIFUSER
OUTLETS

E

1 REMOVE DUST AND COBWEBS

FROM CEILING AREAS
E

B. WASH WASTEBASKETS E

9. SPOT CLEAN WALL SURFACE E

10. CLEAN ENTIRE VIALL
SURFACE

N-OR
AS NEEDED

11. CLEAN INTERIOR WlNDOWS E

12. CLEAN EXTERIOR WINDOWS D

13. CLEAN EURNITURE,
INCLUDING CHAIRS AND
FILE CABINETS

E

1,4. CLEAN COUNTER TOPS AND
TABLES

D-E-N

15. CLEAN AND DISINFECT
DRINKING EOUNTAINS

D.E.N

16. DUST VENTICIAN BLINDS E

11. DAMP WIPE VENTTCIAN
BLINDS

E
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Contract ID # FMARC-91039-001-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E = EVENING N: NIGHT
EXTENT OF SERVICE FREQUENCT OE SERVICE

OFFICES LOBBIES LOI'NGES OT
CLOSET/STORAGE - FI,OORS
RESILENT AI.ID EAND ST RFACE

DAILY
E\TERY
OTIIER

DAX
I{EEKLY QUARTERLY SEMT-

A}INUAI
1. DUST MOP D-E-N

2. SPOT MOP D-E-N
(AS ![EEDED)

3. DAMP MOP N

4. SPRAY BUFF, RESTORE EORN

5. STRIP AND WAX E

6 CLEAN AND POLISH
BASEBOARDS

E

OE'FICES LOBBIES LOUNGES OT
FLOORS - CARPETS DAILY

EVERI
OTHER

DAY
}IEEKLY QUARTERLY SEMI-

ENNUAT
1. DETAIL VACUUMING EORN

2. INSPECT FOR SPOTS EORN

3. DRY/WET SHAMPOOING (DRY)
(oR AS

E (IVET) E
NECESSARY)

!{ASIIROOM EMPLOYEE PI,BLIC
LOUNGES DAILY

EVERX
OTHER

DAY
VTEEKLY QUARTERLY SEMI-

A}INUAIJ
1 CLEAN, DISINFECT & POLISH

ALL PORCELAIN FIXTURES
INCLUDING SINKS, TOLIETS
AND URINALS

D N

2 CLEAN AND SANITIZE ALL
FLUSH RINGS, DRAIN AND
OVER_FLOW OUTLETS

N/A

3 CLEAN AND POL]SH ALL
CHROME FITTINGS

D (E-N
POLICE

4 CLEAN AND DISINFECT
TOILET SEATS

D E N

5. CLEAN AND POLISH MIRRORS D-E N

6. CLEAN SHOWER UNITS E (D-N
POLTCE)
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Contract ID # FMARC-91039-001-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D = DAY E: EVENING N: NIGHT

PATIOS (INTERIOR) _ SWEEP/HOSE CONCRETE PAD: EVERY OTHER DAY _ DAY SHIFT
DUST/HOSE PINIC TABLES: EVERY DAY _ DAY SHIFT

EXTENT OE. SERVICE E:REQUENCY OF SERVTCE

TTASIIROOM EMPLOYEE PI,BLIC
LOT'NGES - CONEINT'E DAILY

E\IERY
OTHER

DAY
I{EEKLY QUARTERLY

7. REFILL ALL DISPENSERS TO
NORMAL LIMITS-SOAP,
TISSUE TOWEL

D-E-N

8 EMPTY ALL CONTAINERS AND
DISPOSAL UNITS, TNSERT
LINERS

D-E-N

9 CLEAN AND DISINFECT
EXTERIOR OF ALL
CONTAINERS

D-E-N

10. REMOVE SPOTS, STAINS
SPLASHES FROM WALL AREA
ADJACENT TO SINKS

D-E-N

KITCEENS LOUNGES DAILY
EVERY
OTHER

DAY
SIEEKTY QUEREERLY SEMI-

ENNUAI.
1. DEFROST REFRIGERATORS E

2. CLEAN MICROWAVE OVENS STAI'E' -
AFTER EACH

usE
E

3. CLEAN STOVES E

4. CLEAN REFRIGERATORS E

5. CLEAN SINKS E

6. CLEAN COUNTER TOPS AND
TABLES

D-E N

1. CLEAN VENDING MACHINES N
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Contract ID # FMARC-9l039-001-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D = DAY E: EVENING N = NIGHT
EXTENT OE. SERVICE E:REQUENCY OF SERVTCE

PIIAR!.IACY
GENERAI HOUSEKEEPING DAILY

EVERT
OTHER

DAY
IYEEKLY QUARTERLY sE!{r-

A}INUAL
1. EMPTY WASTEBASKETS D

2 REMOVE FINGERPRINTS EROM

DOORS, FRAMES LIGHT
SWITCHES

D

3 LOW DUST ALL HORIZONTAL
SURFACES

D

4 HIGH DUST ALL HORIZONTAL
SURFACES

D

5 DUST AIR DTFEUSER OUTLETS
IN CEILING

D

6. DA}4P CLEAN DIFUSER
OUTLETS

D

1 REMOVE DUST AND COBWEBS

FROM CEILING AREAS
D

8. WASH WASTEBASKETS D

9. SPOT CLEAN WALL SUREACE D

10. CLEAN ENTIRE WALL
SURFACE

D-OR
AS NEEDED

11. CLEAN INTERIOR WINDOWS N/A

72. CLEAN EXTERIOR WINDOWS N/A

13. CLEAN FURNITURE,
INCLUD]NG CHAIRS AND
FILE CABTNETS

D

74. CLEAN COUNTER TOPS AND
TABLES

D

15. CLEAN AND DISINFECT
DRTNKING EOUNTAINS

N/A

16. DUST VENT]CIAN BLINDS N/A

11. DAMP WIPE VENTIC]AN
BLINDS

N/A
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Contract ID # FMARC-91039-00I-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E: EVENING N = NIGHT
EXEENT OF SERVICE EREQT'ENCY OF SERVICE

PIIARIIACY . FLOORS, RESILENT
AND HARD SURFACEAS DATLY

EVERY
OTTIER

DAY
I{EEKLY QUARIERLI sE!{r-

AT{NUAI
1. DUST MOP D

2. SPOT MOP D

3. DAMP MOP D

4. SPRAY BUFF, RESTORE D

5. STRIP/WAX D

6 CLEAN AND POLISH
BASEBOARDS

D

PITAR}.TACY -
MEDICATION

CARPET
ROOMS DAILY

E\IERY
OTTIER

DAT
If,EEKLY QUARTERLY SEMI-

AI{NUAL
1. DETAIL VACUUMING D

2. ]NSPECT FOR SPOTS D

3. DRY/WET SHAMPOOING (DRY) D
(oR AS

(rvET) D
NECESSARY)
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Contract ID # FMARC-91039-001-06/26

EXIIIBIT B
Basic Level of Cleaning Standards - (continued)

D: DAY E: EVENING N: NIGHT
EXTENT OF SERVICE EREOUENCT OE' SERVICE

GENERAL HOUSEKEEPING
PRT\IAEE OFFICES, LOBBT,
LOUNGE

DAILY
E\TERY
OTHER

DAY
I{EEKLY QUARIERLY SEMI-

A}INUAI.
1. EMPTY WASTEBASKETS D

2. CLEAN AND SERVICE
CIGARETTE URNS

D

3 DUST EURNTTURE
DESKS, CHAIRS,

INCLUDING
TABLES D

4 DUST EXPOSED FILTNG
CABINETS BOOKCASES AND
SHELVES

D

5 CLEAN AND SANITIZE
DRINKING FOUNTAINS D

6 SPOT CLEAN RECEPTION
LOBBY GLASS INCLUDING
FRONT DOOR

D

1. REMOVE FINGERPRINTS EROM

DOORS, FRAMES, LIGHT
SWITCHES, KICK AND PUSH
PLATES HANDLES, RATLING

D

8. LOW DUST HORIZONTAL
SURFACES, INCLUDING

SILLS,
LEDGES, MOLDING, SHELVES

D

9. CLEAN FURNITURE INCLUDING
DESKS, CHAIRS, FILE
CABINETS (REQUEST)

D

10 CLEAN AND POLISH BRIGHT
METAL TO HAND HEIGHT D

11. H]GH DUST HORIZONTAL
SURFACES INCLUDING
SHELVES, MOLDINGS,
LEDGES, ETC.

D
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Contract ID # FMARC-91039-001-0626

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D = DAY E: EVENING N: NIGHT
EXTENT OF SERVICE FREQUENCI OF SERVICE

GENERAL HOUSEKEEPING
PRr\rATE OFFTCES, LOBBY,
LOT'NGE

DAILY
EVERY
OIIIER

DAY
WEEKLY QUARTERLY SEMI-

A}INUEI
72. CLEAN COUNTER TOPS D

13. CLEAN ENTIRE INTERIOR
GLASS IN PARTITIONS AND
DOORS

D

74. CLEAN ENTIRE DESKTOP
( REQUEST )

D

15. DUST AIR DIFFUSER
OUTLETS IN CEILING

D

16. DAMP CLEAN DIFFUSER
OUTLETS

D

77. DUST VENETIAN BLINDS D

18. DRY DUST WOOD PANELLED
SUREACES

D

19. REMOVE DUST AND COBWEBS

EROM CEILING AREAS
D

20. WASH WASTE BASKETS D

27. SPOT CLEAN WALL SURFACES D

22. CLEAN ENTIRE WALL
SURFACES (REQUEST)

D

FLOORS - CERPET DAILY
E\IERY
OTHER

DAY
WEEKLY QUARTERLY SEMI-

A}INUAL
1. PREVENTIVE CARE VACUUM D

2. DETAIL CLEAN VACUUM D

3. INSPECT FOR SPOTS REMOVE
IF POSSIBLE

D

4. FOAM SHAMPOO D
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Contract ID # FMARC-91039-001-06/26

EXHIBIT B
Basic Level of Cleaning Standards - (continued)

D = DAY E: EVENING N: NIGHT
EXTENT OF SERVICE EREQT'ENCY OF SERVICE

ELOORS RESILIENT A}ID HE}ID
ST'RE'ACE DAILY

E\IERY
OTTIER

DAY
VIEEKLY QUARTERLY SEMI-

AI{NUAI
1. DUST MOP D

2. SPOT MOP D

3. DAMP MOP D

4. SPRAY BUFF, REEINISH D

5. RESTORE FINISH D

6. CLEAN AND POLISH D
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Contract ID # FMARC-91039-001-06/26

EXHIBIT C
OUALITY REOUIREMENTS

A. ENTRANCES

Mats and Carpet - Shall be free of spots, stains, gum, dirt and debris without causing damage.
They shall appear visibly and uniformly clean. Adjoining walls, doors and floor surfaces shall
also be free ofdust, soil and cleaner residue.

2. Glass and Metal Surfaces - Shall appear streak-free, film-free and uniformly clean. This shall
include the elimination of dust and soil from sills and ledges and heat registers.

3. Corners/Thresholds - Shall be free of dust, dried-soil, crud, finish build-up and debris. These

areas shall appear visibly and uniformly clean. This shall include the elimination of cleaner
residue.

4. Floors - Shall be free of dust, dried-soil, gum, spots, stains and debris. Floors shall appear
visibly and uniformly smooth and clean. This shall include the elimination of dust streaks, lint,
standing water, cleaner residue and film.

5. Walls and Fixtures - Shall be free of dust, dried-soil and soil without causing damage. These

surfaces shall appear visibly and uniformly clean. This shall include the elimination of film
streaks and cleaner residue.

6. Waste Containers - Contents shall be removed from waste containers and can liners replaced.
Inside and outside of the container shall be cleaned and disinfected. Containers shall appear
visibly and uniformly clean. This shall include the elimination of streaks, foodstuff and the
presence of any offensive odor emitting from the container.

B. RESTROOMS

l. Dispensers - Shall be free of dust, dried-soil and mold without causing damage. These surfaces
shall appear visibly and uniformly clean and disinfected. This shall include the elimination of
film, streaks and cleaner residue. Dispensers shall be refilled when required with proper
expendable supply items.

2. Hardware - Shall be free of dust, soil, mold and scale without causing damage. These surfaces
shall appear visibly and uniformly clean, disinfected and polished to a streak-free shine. This
shall include the elimination of polish residue.

3. Sinks - Shall be free of dust, mold, soil, cleaner residue and soap film without causing damage.
They shall appear visibly and uniformly clean and polished-dry. This shall include the
elimination of streaks, embedded soil, and film and water spots.

4. Mirrors - Shall be free of dust and soil. Mirrors and surrounding metal framework shall appear
streak-free, film-free and uniformly clean.
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Contract ID # FMARC-91039-001-06/26

5. Toilets, Toilet Seats and Urinals - Shall be free of dust, bacteria, soil, organic matter, cleaner
residue and scale without causing damage. These fixtures shall appear visibly and uniformly
clean, disinfected and polished-dry. This shall include the elimination of streaks, film and water
spots.

6. Partitions - Shall be free of dust, soil and graffiti without causing damage. Partitions shall
appear visibly and uniformly clean, disinfected and polished-dry. This shall include the

elimination of streaks and film.

7. Waste Containers - Contents shall be removed from waste containers and can liners replaced.
Inside and outside of the container shall be cleaned and disinfected. Containers shall appear
visibly and uniformly clean. This shall include the elimination of streaks, foodstuff and the
presence of any offensive odor emitting from the container.

8. Walls and Doors - Shall be free of dust, soil, spots and stains without causing damage. These

surfaces shall appear visibly and uniformly clean and disinfected. This shall include the
elimination of film, streaks and cleaner residue. Ceramic walls and wainscots, metal kick plates,

handles and push plates on doors shall also be polished-dry.

9. Floors and Baseboards - Shall be free of dust, soil, gum, stains and debris. Floors shall appear
visibly and uniformly clean and disinfected. This shall include the elimination of dust streaks,
lint, standing water, cleaner residue and film.

10. Air Vents - Shall be free of dust and soil without causing damage. This also pertains to air
distribution units and exhaust vents. They shall appear visibly and uniformly clean.

I I . Light Fixtures - Shall be free of dust and soil without causing damage. Fixtures shall remain in
proper position and appear streak-free and uniformly clean.

C. LOUNGE/BREAKROOM

I . Sinks - Shall be free of dust, mold, soil, cleaner residue and soap film without causing damage.
They shall appear visibly and uniformly clean and polished-dry. This shall include the
elimination of streaks, embedded soil, and film and water spots.

3. Counters and Tables - Shall be free of dust, mold, soil, cleaner residue and soap film without
causing damage. They shall appear visibly and uniformly clean and polished-d.y. This shall
include the elimination of streaks, embedded soil, and film and water spots.

4. Floors and Baseboards - Shall be free of dust, soil, gum, stains and debris. Floors shall appear
visibly and uniformly clean and disinfected. This shall include the elimination of dust streaks

Page 37 of57

2. Waste Containers - Contents shall be removed from waste containers and can liners replaced.
Inside and outside of the container shall be cleaned and disinfected. Containers shall appear

visibly and uniformly clean. This shall include the elimination of streaks, foodstuff and the
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Contract ID # FMARC-91 039-001 -06/26

5. Walls and Doors - Shall be free of dust, soil, spots and stains without causing damage. These
surfaces shall appear visibly and uniformly clean and disinfected. This shall include the
elimination of film, streaks and cleaner residue. Ceramic walls and wainscots, metal kick plates,
handles and push plates on doors shall also be polished-dry., lint, standing water, cleaner residue
and film.

D. CONFERENCE ROOMS:

l. Furniture - Shall be free of dust, dried-soil and soil without causing damage. They shall appear
visibly and uniformly clean. This shall include the elimination of cleaner residue, streaks and
film.

2. Floors and Carpet - Shall appear visibly and uniformly smooth and clean. This shall include the
elimination of dust, streaks, lint, standing water, cleaner residue, embedded soil and foreign
objects.

3. Carpet Spotting - Spillages or crusted material shall be removed along with spots, smears, and
stains. There shall be no evidence of fuzzing caused by harsh rubbing or brushing. Cleaned
areas shall blend with adjacent areas of carpeting. Only approved cleaners can be used.

4. Walls and Doors - Shall be free of dust, soil, spots and stains without causing damage. These
surfaces shall appear visibly and uniformly clean and disinfected. This shall include the
elimination of film, streaks and cleaner residue. Ceramic walls and wainscots, metal kick plates,

handles and push plates on doors shall also be polished-dry., lint, standing water, cleaner residue
and film.

5. Waste Containers - Contents shall be removed from waste containers and can liners replaced.
Inside and outside of the container shall be cleaned and disinfected. Containers shall appear
visibly and uniformly clean. This shall include the elimination of streaks, foodstuff and the
presence of any offensive odor emitting from the container.

E. OFFICES

1. Furniture and Equipment - Shall be free of dust, dried-soil and soil without causing damage.
They shall appear visibly and uniformly clean. This shall include the elimination of cleaner
residue, streaks and film.

2. Telephones - Shall be free of dust and soil. They shall appear visibly and uniformly clean and
polished-dry.

3. Lamps - Shall be free of dust and soil without causing damage. Lamps shall appear visibly and
uniformly clean. This shall include the elimination of streaks, cleaner residue and film.

4. Walls and Doors - Shall be free of dust, dried-soil and soil without causing damage. These
surfaces shall appear visibly and uniformly clean. This shall include the elimination of film,
streaks and cleaner residue.

5. Waste Containers - Contents shall be removed from waste containers and can liners replaced
Inside and outside of the container shall be cleaned and disinfected. Containers shall appear
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Contract ID # FMARC-91 039-001-06/26

visibly and uniformly clean. This shall include the elimination of streaks, foodstuff and the
presence of any offensive odor emitting from the container.

6. Workstation Partitions - Shall be free of dust and soil without causing damage. Partitions shall
appear visibly and uniformly clean. This shall include the elimination of streaks, film and cleaner
residue.

7. Floors and Baseboards - Shall be free of dust, dried-soil, soil, gum, spots, stains and debris.

8. Floors and Carpet - Shall appear visibly and uniformly smooth and clean. This shall include the
elimination of dust, streaks, lint, standing water, cleaner residue, embedded soil and foreign
objects.

9. Carpet Spotting - Spillages or crusted material shall be removed along with spots, smears, and
stains. There shall be no evidence of fuzzing caused by harsh rubbing or brushing. Cleaned
areas shall blend with adjacent areas of carpeting. Only approved cleaners can be used.

F. WINDOWS

Glass - Shall be free of dust and soil without causing damage. This also applies to adjoining
sills, blinds and framework. They shall appear visibly and uniformly clean. This shall include the
elimination of streaks, film and cleaner residue. All windows must be fully cleaned annually.

G. JANITOR CLOSETS AI\D STOREROOMS

1. Shelves - Shall be free of dust and soil. They shall appear visibly and uniformly clean. Supplies
and equipment shall be stocked and organized neatly on shelves.

2. Janitor Carts - Shall be free of dust and soil. They shall appear visibly and uniformly clean.

3. Supplies and Equipment - Stored on janitor carts shall also be free of dust and soil and

organized neatly.

4. Walls - Shall be free of dust and soil without causing damage. They shall appear visibly and
uniformly clean. This shall include the elimination of film, streaks and cleaner residue.

5. Utility Sinks - Shall be free of dust, soil, cleaner residue and soap film. Utility sinks shall appear
visibly and uniformly clean.

6. Floors - Shall be free of dust, gum, spots, stains and debris. Floors shall appear visibly and
uniformly smooth and clean. This shall include the elimination of dust streaks, lint, standing
water, cleaner residue and film.

END OF QUALITY REQUIREMENTS
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Contract ID # FMARC-91 039-001-06/26

EXHIBIT D
SITE STAFF SCHEDULE

Vendor Name: Commercial Buildine Services. Inc.

The following CONTRACTOR observed holiday's

o New Years Day
o Memorial Day
. Independence Day
o Labor Day
o Thanksgiving Day
o Christmas Day

I ccrdfy thet I hrve revlcwed rnd rgrec to the ebovc locrtion requlrcmeota oo bchelf of tlc compeay lirtcd bclow.

Signcd:
a Datcd: 02/L0123

Naruc and title: Maribel Urbieta - 0ffice Manaser

Company: Commercial rri ldino Manasement- lnc

QUANITY
OF STAFF

DESCRIPTION OF MINIMUM STAFF LEVELS UNIT

HOURLY

TOTAL

MONTHLY

HOURS

5

Morning Shift (1't Shift)
o 1 Supervisor (admin areas & Kitchen area)
o 2 Janitors for Unit 1 & 2
o 2 Janitors for Units 9 & 10

Hourly 1,220

4

Evening Shift (2"d Shift)
o 1 Supervisor (admin areas & Kitchen area)
o L Janitors for Unit 1 & 2
o 2 Janitors for Units 9 & 10

Hourly 976

4

Midnight shift (3'd shift)
o L Supervisor (admin areas & Kitchen area)
o l Janitors for Unit 1 & 2
o 2 Janitors for Units 9 & 10

Hourly 976

TOTAL HOURS

3,172
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Contract lD # FMARC-91 039-001-06/26

EXHIBIT E
COST PROPOSALS

P.Y0972 - Behavioral Health Facility 3933 Harrison Street

COST SHEET _ ALL LOCATIONS

(Hct lnduda dl lrDor, mrtcdd rnd fca.)

Thc undcrsigned has carcfully chccked all the ebovc tigures and undcrsunds that the Counry of Riverside shall
not bc reryonsible for any etrcr8 or omissions on thc part of the undersigrcd in making this bid.

Cornmerci el Ru{ ld.i ng Mpnagement.
CornpanyNane

Maribel Urbieta
hintedNamc

0ffice Manaser
Tille

1 2350959
Busincss Liccnsc Numbcr

Date

o

a

o

OITE III SUPTRVISOf, PER SHFT IOIAil T]TOIEI{ AND OFFICE SPACT DURII{G DAY SHIM
Ot{E (II }OUSEf,EEPCR PER UIIIT EI/ETY S}IIFI{unh 1 o 2I

MIHIMUM REQUIREMENT OF:

OilE (1I HOUSEI(EEPER PER Utlr R/ERY SHIFI lunltg & 101

hem
I{umbcr

Monthlv
qUilOIY

Unh gl
Mcrsurc

Unit
Prlce

MmthlvTotal

I Supervisor
7i2 HOUR

$25. 2 7 $18,497 .54

2 Janltor
7,220 $24.77 $30,219.40

3 Janitor L 1220
HOUR $24.?71 $30,219.40

4 HOUDAY MTE: Supervisor
24

HOUR
037.90 $ 909.60

I

HOUDAY RllTE: Janilor5
40 HOUR $37. 1s $ 1 1486.00

6 }IOUDAY RATE: Janitor
40

HOUR

$37 .15 $ 1,486.00
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Contract ID # FMARC-91039-001-06/26

COST SIIEET-BY MOI{TH

Itcm
Itlumbr

1

(Hc lndudcr all lrrbor, mrtcdrl rnd foec.)

The undersigped hrs carefirlly checked all thc above figures and understands that the County of Rivcrside shall
not bc rcsponsiblc for any crfilrt or omissions on tbc part of thc undersigncd ir rnaking this bid.

ement.
CompanyNrme

t{aribel Ulqbieta 12359958
Busincs.e Licemse NumberPrinted Name

Oflisq MereseE oz/Lol23
Title Dute

MII{IMUM REAUIffi MENT OF:
a

SHIFTI
I OTE {1I HOUSEIGEPER PCX UNIT EVERY SHIFT IUNIT 1 & 2I
a

Month of Servlces MonthluTotal

lanuary s82. 81 I .04
February2 $78,936.44

3 March
$7 8.936 .44

4 April s78.936.44
5 May 382.818.04
5 June $78.935.44
7 July s82.81 8 .04
8 August 078.936.44
9 September t82.818.04

10 October t78.936.44
11 Novernber

12 December t82. 81 I .04
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Contract ID # FMARC-9I 039-001-06/26

EXHIBIT F
CUSTODIAL SUPPLIES LIST

FMARC-291 BH Cuslodial SuPplier

ltcm Numbe, Product name
Monttrly
amount

EYery 3

montl'rt
Comment

8509S5
GEORGIA PACIFIC COMPACT CORLESS

TOITET PAPER to cAsES

E5t255
WAXIE -GREEN 86OGO1W}IITE 2-PLY BATH

TrssuE 8o/50o 10 CASES

851730
HEALTH GARDSGREEN SEAT COVEft T/2
FOrD 20 Pr(s 0F 250 PER CS 10 cAsES

850s39-8944{)
Enmotaon 8-in Brown EPQA complient Eoll
Towcl 6 x 7oO 10 cAsEs

850410 BIG Z PAPER TOWELS 10 cAsES

no itern nulnber NON .LAI€X GI.OVES ISMLI ro cAsEs Thlt also depends on
th€ st.ff si.es of
gloves necded

no item number NON -LATEX GLOVES (MED) ro cAsEs

no itern number NoN -LATEX GLOVES (|ARGEl l0 cAsES

no ltem number NON .IATEX GLOVES (XLARGE' lo cAsEs

D batteries
As needed for

torrhk$ dispenrers

TRASH TINER MEDIUM 3OGAI. 10 cAsEs

702090
waxie 40 r 4E 22 Mlc Steel - 6rey fl.t Pack

tincr 150/cs 10 cAsEs

170117 Clorox Heelthore Bla.dl Germlclclrl Cle.ner 15 CASES

38181t
6OJ Purcll Advanced ln3tant Hend Srnitircr
Foam, 2/1200 mUcs 16 CASTS

389219
PROVON 194r-O2 CLTAR & MILD Foam

Hendwerh tTX 2/12q) ML 20 cAsEs

703065 Waxie 40 x 4E 19 MIC blue Healthcare llner 20 CASES

870114
WAXIE LIMELITE LIME & SCAI.E REMOVER GL

4/CS 1 CASES Or as needed

325477 3M TilF ILGIASS CLEANER GREEN SEAL 2 CASES

325577 3M THF 25HG HB Quant Disinfectant cleaner 5 CASES

325440 3M TNF 3H neutral cleancr 2 CASES

32S555 3M THF 13T FREsH sC€HT DEODORIZER 2 CASES

r320204 SPARTAN FOAMY A&A 4/GT 2 CASES

325575
3M TNF 23 Neutral Quat Disinfectant
ClPanFr 2 CASES

500408
9T75 HIGH SECURTTY CLEAHING CAR]T BLACX

Ma nufactu rer ltern : FG9TT5OOBLA

info is frorn WAXIE

website

820715
WAXED PAPER LINERS FOR WAI.I UNIT.2sO
PER CASE As needed for
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Contract ID # FMARC-91039-001-0626

EXHIBIT G
CENTER FOR DISEASE CONTROL

GUIDANCE FOR CLEAI\IING AI\D DISINFECTING

Please view the following document at
httos://www.cdc.sov/coronavirus/2019-ncov/communitv/cleandisinfect/index.html

in order to access the embedded links. Additional resources may be found at https://www.cdc.eov/

GUIDAI{CE FOR
CLEAil I ]l G AllD Dl Sl ltl FECTI ltlc
pu BUc spAcEs, woRKpt-AcE s, BUst It EssEs,
SCH(X}LS,AIrlD HOilES

S(AN HERE
roR LoRt
TTIFORHATION

lhlr 3lr5emr o hfndrd for rll Li.rtcrE, dradr., yar orn e hldn.'q run e rdrool, or rrl b.n.lllr
dr chrrllaca errd r*ty ol yar ftorm. n.oper*r8 tn rtc. tl+nri r[ of rr to mor foil..d tlltl,t.r bt
prrtLirU tori.ldlrrachtJrd oft.r(h[Lt.httf E lrduilour r{*olapoructothrvlnrs thdcrse.i
CC,t lllrg. nror.dat ih. count y dlo *.untly cllc m pbtk hrelh rrrrrrlha lndudlq ancrc.d I'ltrt
of FopLkdr.virr.r+ rodCrh.ndnGirddo.r,mdh..Fanad(of lprrooronr irfrcfrdndjt hal
i.rtk d odl.( p.oelc- Thb pLn b Frt otor. lillrr @ ..'rd hclJl.3orr cL.na!,
rrd rrlCr*ctng publk rea+ rortDf..$r boaanrlrrr, rchoolrn rrd cr dm bo lgef,rd tD yosr lroer..

Clodca rrd {drfrctlq ptllc rpro lndrdl4 yourrcrtpla, rlrool, honr,l,
rrl Do*rrr rlll rrqlho you r:
. Drtr4eFlrLn
.leTanra.rlFurdm
. lrH-rericdlyqrpl.n

ndud.l tlr. rtdr ofarF.urE@lrl}l9 !rclamartradirlrftdorlrmltrpo.rantprrorr"aoFfiha F$ak rgxBthrrll
llqlle caraful ,l'nlr& Eraryr LrIrL,r hai lan c*rd uPoc b al* r,tt rprad o{ ah crB {Edr *ial dira.Eirtc rd
9lcrGrdoa ltllbna.tu(i6tra$fi*yflrlrllrf Frhadd xrrt{hcacoiaa.rc3. AarF.:.lro ha.ELl fi*lltlturlorr
o-fir.tll6ae r r* G taaa&arfaraoFr ed raOiiota[

TIE elturirA clsC(m-t9carr b.ll.d i,,a cth tfaI,.d!.tr" fPf,harofiplb.t.Ira d aJnhctr tl,rorludrir, cn
b. urd lffi GOlrC.lg, lffibdtq mary-o}etfaF, ffirrGr. ra dpa Eri D.Eat*t lr.3 tirt rlU'r to !r.rllcui
litt slilr.a thl n lrrriar b ldl thr 'rtn6.1 Ib ,!. on. Or.t canr. €Of-lt
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Contract ID # FMARC-9l 039-001-06/26

GUtDAra(E FOR CtEAfllt{GAttD Dt$flFECTlilG PUSUC SPACEg, Wof,rPl.Af,Es, BUSTESSES, SCHOOL!i, gtlg 699g5

rh[r doonut foddcr a 3:nrnl ftrrrrndr lu dmnirf rrd difitrrbn pracdcr. Iln l]eme+olt ir bt.d ort .hart1 thc Hlosin3

L lSnnrl ,unha dtda3 utlr roa .nd s.ttr rll da('rl!a llfl rr,nrh olft. uir,r Ir on lurti(t6 rnd oqacrt, Sdl ,rdcc.! ir.
ti*o{rt7oqm.

z ttir*rrxrn u3nl@clirlro hCp mdue :lr **- Fnq*ildLntcdo.tdsrtat
Ird oblrar olJctlrd by rnultidc poph r imporErt

3. ufi.nEELifIqltddilo&CltsmlEt.v.lhbL,Cr.flr'thxdijofuffiGrrbrurrd (brrmCr.fEcugof bh.€h.dd.d
to f grbE or$-r, or7oi JcdEl r.lL6orRI. Oo mt mk Hoch codrrcbrdlg lrd drinfctin padlrrrE$fir-ttli c..r

curtrmsrktnryDrvrydrnjrmrlobrdrrn- lb.pClclirhhctltrotorthrnrch dct$dnn

Ltnkslo rFccrfr( recommendrtoncformanyprilic sgac6 thrt ut. th6fr.amesrt, cao babund rtthacnd otthii documant.

trt lrtelrrr n tudrrt D lbfl* h*m( m, uful, rtnbrtr rd lbot ;ldJruro k lrrffil trrr*r"

A flr trport d n mardcrr &ut Corcnruitun rnd trdrin3 tfu lirl of trporrtn:
, Cooffii.ur6 on rulhcrs elrd dicrr nru,tlf .I! *dio hou6 o drys- Erncr E.rPrrrhlrr3 md apcr! b tl,{lht ral

cduo. tha drn. nr vinr rrvi* m surfrcrmd otticcr

, rtnnel,urtiredcad,E*dnmrp.rdartHrEilnt'lrtErnddlrtftomrurLce!.ltldrartlniilolrpaedq
oOUIO-!9hhcdon,

.lt**cnnrlila.rmsor$rrfac.s.Eyldlln6;lr*rrilarrrfrcrel!:rchu*E,youcenfurdurhrrhrd*ofjtrdng
idctidt.tltlrydll$Etrtr:..lhpmmFiloattd.xmadEriltoa€rpdrcbOOII|}I9. ldki*ct.tsondir
llE't lnshdtsryljdrmrinfficantic..ltGur.d &rrl.mFh. UlcupdHi.dr.dd€dD f llto,t dI.B.or7D.A
.kohol!olltb.l!).

' $ullrdlficdri{!.rrr!3lneEspmfilceadrgpropdmmmnrrrcordln6u}fiGhDC-bnotnrkt{..dlororhcrdrrnrca
Ild dlr.lilxtba prcduc o$dff+r c..r crtr lt'rr tlul mry Dr urry dn6roor to bcrth. an. l(.? ll diirhctrnts ort oJ

dtcnrdroldildcn.

. b,uou.nr.oiaxlgahdri{r.dltsoroturrpgf.t.nircrnrGutan$oraat'o,.epilDrifi!p.la.Etihrdr.GDlE
an crilicCaltt.linl'.

,llraysrerjlcvrrrypopirrbrthrdErletb.eEuGdwirnyoulrrchmLEilddhinfGdtg.Addtlonrlprnonal
pooairr cqurynrnt {?PC} m.ry bc ncrdcd bG.d on r:ttlng rnd pruduct Fa mn arfr'lnrlron, t€. ClCLubtr.C.CbtloS;
@i!,

. Ptacdccsirldioncirryrarhcblcosin$,rrdb,iourpoprrpcrcdoalryltm,sudrasndarEyolf,h.nd3tcqcttly
rd dr6*otro+b;rd r{ btGotfiC(oIoo hand rrtirwfi.n ro.p.ndsttr..t mt r!fl}LtL.
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Contract ID # FMARC-91039-001-06/26

6U1DA,.(E FON CLEAIIITIG A'ID DISI'{FE(TIT{G PUELIC sPA€ES, WO8KPI.ACE5. BUslrEsSEs, SCHOOLS, AIID HOT'Es

DEI'EIJOPYOUR PtAl{
bduilrrourrroilpLo.scJml,honrG rhrdrErsto&flninertErlindsdrrda4carUmrrElrmabupdrarc.faocsrtrcs
mdottjcdlr.drE dnorl'lrlrqtinedcerg.tr:qucntytr.rhcdqrfrcs.rdoqrctsfil€lrthtsdusanddodnt&wlmcd
to h d.md .nd thcn dE-rfcod to fu.ttrr rrdue tlr riCt af grrms an nrior rd oticctr

, Fn!t. d.r.rillr9nlLc.ao,q.cri{dr sep.ndmt .

' ltlGq.ftffidtritEen EEtttgE[dlObclS
, llCftt.ryoddiinftc*rcmrnlltr..,yoncrnal.rJapdblache4l.dbf lrlono,ffi,orrotrtoldrdm*rr

b disifr,ct Oo od mix blrxh a odlGr cL.Tiktl .rd dEkrhain podmr u8rttrr. fktd eddidotrrl in{lannraioo a C!(5-l&le
@

fhu ihou5 r&o cGrdar lJEt italrt can be mond or nrnorlfd cotrpleldr tD rt4r. trEquent herdLng d @lt d ftorn mlhpb
poph. Safi rnd pomr mroriak glch .3 r:a rr.6r ead *trng my br nrnovrd or$md b rudr. tltc chJhnjr with chrnilr3 rrd
dismlbclrg $:m- tird rddiid.l ,ltoFnrrg ludlla to, dGrohg rrd &irnrcctin! in dE &elllultil^ElrgE0Jnel.

It ir cddEC tlr.t ycr plm irludB hou to tn.&rt h a cleflirq rld d*rlbcbnt strrt|y eftrr rmpedn3, Daclop e firrible pleo

rddr por rril or fmily, r{u*lq tfic pbn as hderll rreo, trlrJ, tlrnbrirL or locd guilmcr r updrud rnd if pw sgcrf,.nc

circunrolrc chenp.

Dctcrmino whet nocdrto bc dsenrd
Soneruftceoo*y n€.dtrb€cLand rItli:orp and reEr. Forcrillde, surtcrsardotiectsthatac not tl.qllotlytoudEdsho*d
bcderr.dend dorErrfipl,rrddition{dirinhcion-lddltim*y,dEkrhcutr$o.rldtyptcrty notbeapgliaton ramctrcd by

dlfr,tr\ cle6o.[y .ny iErru tid dtalic.r miaht F.li ro tlrrr mojttu. llry drir&atc rrt tdk rA.il emlhnd- h . ltarsho.d
*ltn& (hrc*ng tor6 xd ofter aEnE uscd by dldmn *ith sp and retrr is usudly $fideflL f ind rprc inhotrdo ofi d€ifi[.nd
disirlhcfirnfoy3r nddhef suaLcasrnthrdddcrrr pmlrilrr.ttirErt fDc ( nrdrnr&io.celderp pmgf:mrtn:t R.mr.n tjpao.

Ile qtrstians ri0 hlg you &cde rAich sufac:a and ot;ras will rred noanal mutlne clranrng

Adoor rcG llmr.lly r6quilt nonnJ routine cls.flU .nd & ,]ot nqurr! dbiohcuo.r . fpreyrns din .(t.il or sdaxCl(r and ra

prt6Enotildfchnt urco{dlsilfrorntlupplh!.ndh$ lld bG.o pEu.nb nduccOrriskolCOUO-f9 bdl. pul*cYanio{ld
mutrir .Eirl! chrdng end lrygicnc prectier br odoor a'lir

Ihc arg:nd ut. ol dr*frcrnts cen be dooc cfiaovr!, cildrrty ,rd r.ftly on otd6r lrI'd $ rLc.s rrrt drjGct3 fcqucndy octrcd
by mddph poph. Ccrtrio outdoorm$ aad trcilnicf rdr r bsrr rd rrsunm!, ma, hau. rd.UorJ fl*rnrlrrmE Hor
ir*orrnrtidr can ba inmdmCDC! mbsiu on to6d srletJ fl d tha r-dmrduG Ds& lpr s lcot/lD-lei

?hrc ir m r*lG.rr tit* thc vfour thrt (dJ! ! OOrlDlg cn rycad diraty to humil! hor'l uer in poolr, lU ntlc or !pa. s
urr plry rrcr PrDp., op.re.\ mrnn*e. rnd dirilrtion {tr crlnde, tritlr dbinc a b.omin.l d poofr. hot Erbr or rp,t.
md rtr!!. Crtryurrd3 shouH kll tic mrs du caurcrs GO/lD-fg. H*y!r, th€ra em eddidonil turcrnrs rlli or6oor erta tlrt
mrybemartainGdlcec@ucndy.indl,di,leplaygolmd*roturhdio.sla*dtid*olocal.src,ornstion lFarlc.forflrott
inktn1hn vi3itCttcburbriE on1l1uu!t6 Fr4da taErdhds Fril,ti.(
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Contract ID # FMARC-91 039-001-06/26

GUIDAIICE FOR CLEANIiIG ALD DlSlNFECTlti,G PUBLIC SP CES, WORI(PLA(ES,8USI|E9SES, SCH(X,LS, ArlD l{OtlEs

llit fi.txtr;oedralrdl. bit ?d.rlt
fyourrorftflxc,*hool,obuinsshrsbcrouEurrdhr?drysrrno,r, itxllolrt,n .dyqrrufitrarnutimcLaiIl3toIEopen
lh.sr. ?ti3hba(.u*thcvlar!tlrt crurerOVDlg lrrnd!..nCtfrrtrrftirm$rac.rloql.rdErfibtm..

?trc att rrery plilrc luatft orilcrrlons, notrulr 6ttlf 9 nled. Itrco ,ropmirg pubL buadirE rtd rfu3 tnil h.u€ b.e,r

d6adbrafrndadperiodrforrrenpt !3kemesurutoc.rd.ratfiesdetvolroljrDuddm(ffatarreri.rTr.ltnrrotrE$rrylodcan
rcntletbn ryrem.odrertlrn rurtincrnairtnana,cp.rr olrudrtilrg dslofccqrdru*s. furhrCfi<ru bcdio6.addilidtal
pdancrsporrdcdm

DrErnfir rfua nrrdr to br diinlrtrd
Fofioring yoor trrnel loutr cle.nirE, you cm <lirirftct lhqutnfy taudr.d rrrhr ild oF urir6 a pmilrl ftorn EEfi{EId
rpFmirdFadEnath.t&6diErlrrdcrf,rB lo

lhr.. +rcrtianr *ill trlp you drmc +prEfn&. d6.nL(l.nE

fr F. hlr3 crdbhtfr r lrd rl nc;p rd.ru er ltr ll. .14, i.af , r pk?
Corrr|rh tJlll ltfi of roorrrerd orcdlJcrr lor ura err(nrl CC'YID-I3. Ihs list wll hclp you dcarmlnr thc md.pprDe.rrti di$nlhaanr

lorthccudrcrorobFct\bucrl ur.dalutGd hdJsfrldUcdrsollth'E if.gpropriatrhrthcrufio. Payrpcdd inndontothe
pcrronal po!.cfuc cqrplll.rn lPptl that rnry be necdad to srfcly apgly the (Ilirrccflt rd tlE mmr.riaarrcrl ccumcnd*iorE
concrrnqanyeddtior.l lraards. f.rcp Jldlrhrrarnrsilt orf!rBchof clddnn. PlecsevititCmBrrliEqr ]StbCbn rtd
tx3ir*ct iar .darioorl rhtab rod rarlrryr

Eramdesof frcqu.n0ytou(hed surtcrsandobjeas th.tull n€€d routiE disrnfucion folloling reopening ae-

. il4e+

. d@&rot6i

. IEE*dr+
e @rrtDtttPnr

. tlanG,

. d.,fs.

. pltoilr,

r lE loard+

. tolltr.

, feuaBendshllt,

. gspuopheodlee

' blrdrrrrrr,rnd
. Alll nrd*rs,

Exh buskrsr or fxifty pill h.rt difilerrllt $rtac6 and oblrct tlu ere @rcntly hrched by mrhpb pco9h. rpgropdatdy dierfEtt
thcre rudrc.s md ot .cla rorcarnpL. trrrt dons h.* giligJdf0ff for epfiicrtioa oaclcrdq ead rlrinfccdur.

fr tx d.dr3 -dbffial; r rrft nl pour rtrdJrlbrffr crfrt, rr;trrdq h lr,
Soltand porous mmrielsacg:nraltynotr6cGytr (Irinilctaihaid rrd noo-porouserface. LpAhr< Lt€d i imEd ilumber ot

eladrrtrrnammdlardiqnlklianilBr|gnn€ff:ndpamurmei.ffilr SofrendpomotmetrdrlstllIearrclllGqlf,nfryfoudod
CErdd ol*y b. dcrrrd or l.md..r4 blto*ing dr. dnciolti m ftc iEmb bocl udng dr mrrrt rpprofib!! u&!r sati4" Find

motr idornrinoo lcdcrdoOingmt6lcsbrdodryrth rofland
porous mat!o.&.
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GUtOAilCE FOR CLEAT{!LGAxD D|5I{FECTIIG PUBLTC SPACES. WORT(Pttf,E5, SUStirEStES, SC]tOOts, ALD ]tOrlCS

Cmddrrthr rlroorcrl lnd rquiprrrt rlldd
l(..p m ildrd trr rrl*ihy ol clardry and dailedon pfldl(B .d .Fpmpdrts tff . ilrr}3 sr 3lors ry'Dpiru for 0:
drrrlcelrbciq rrdhrlEutird.ennEand danfrchg Follortficdimetimoolhrdirafrcenl hbd foriddbrlcPPE ned ln

epcrift imnca pcrsnnd nilh rycci.liDd mlfl[ md rqrgll}r.r mry bc cqrind to egply orain dirinfl(rrnt3 3udr a fumi!ffi
orbg.Forrwrrrdorn tirrflirpg.opmE PPt furdcrdqerd dldnftdon 4r
t{uoltr&IlrltrlEt.

IMPLEMENTYOUR PtAl'l
Oncr you heuc a plar. ifi rirn !o trkr rtlon Ferd ell mrnrficunrc inlructionr for lhr cl..ning ad dilnircrirn prod.lcB yor, wall

ure. Put or t ol, !bv6 end odl.r ruqumd Frson l p'otrctin cquipnrnt {P?El b bedn thr procEss olclcriry zd rlsiilactiry

Chrn vidbtytrty$rfrcarlth ro.p ud ufrr
Clcan crholr .rrd otirts rsmg roag ind silrr pmrb rldnhcdon Al*rfs wcr ghmr appropaila h.fi* dnfiicaE tnir6 urcd ior

,oulrrc donha .nd Cdnkairy Fdler tfic dimcisr qr ttr dridraent lebcl hr a&ItinnC PPt ncrdr. nhra you tni$ clr.nlq.
cmcrnbcrb msh hrdrtloroqity riti Erp .nd ilOr.

Claan arhunderuoft and poursmetar*Ih*atiqinm ffiaeorrdeedrop,ro rugl.eadcilpcti. L.urreriErrcacddingto
the manollchrs'sinlfrnrons,.Eingth.sarmrst ErlPGr.artrscttngpcsibh md dryrBnr comy'ctEly.

UrG OE .ppropdfr d.il*nt ordirinftctem prcfrm
t-pl {ntnd drrrnfra:n<, s'}rcn ryflrrd ecconfng to th mmdrtlJs's lebd. ae r{lrdn hr Ga rylnst CCllEtg. tolor dte

inoucirE m thc l$d trell checig and dcanll(don prud.d! for corro*trin dfdm, epplilim fidlEd, co.ttst dmc r{
rydter +rctCconri&tzllm rieo rpplylt15.

tlreyr lbllou tfia drrctionr on Or. LDGl

&thernftrcadtiorthlebdtoerrutashandclhcdrss.offuprod.Et f,-yprldrctLbdrnonma# lcq*gdr
s6esbreTccltc.rndrnSoftfune. Tltel$.1rIICD lkIt pac.utixt$drasryrdngglorrsrnd oalhgsnttyon hre 3md
vlrtLaion dudrurlr. o16lr pmdrt l(.Gp Cl di'lilro..rGdJt otdraru.drof clifirn.

HAIlTTfl 1{ AIID REVISE YOUR PLAIII
Dakr 5t!r6E ,tduoyourdCrof oposurttodreyirui lhrt.x6.3COtlD-fEdrnngd$yffiiyiL!. g&r0flldilllef Eieilrc.rol,
clgorurueodDckofrcqririn3CO{|O-I9-FrduinXuposnlrtoyoursclfrddrcrcBedufldcspootility.CortinuGtoupdrt }srr
Cm basedm updmcdguilua and goorcurrunt circunnilxal

Conttm rou0nc clcafil end dBlnftdn3
turtinc chnn3 end tl[ifrcthg nr rn mpo.tnrt Frt of ndmq thc tiCt or.rp6.n b Gf,,to. f 9. IoflnJ rEutir. denq rfh
to.p ard ril.,abaccen rcducai* olspo6rrcmd i'.mcErryrttgbrfrre)rori dilltl|.(lCrtytudr!!,
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Contract ID # FMARC-91039-001-06/26

GUIDAIICE FOR CI."EATIIING AXD DISINFECTII{G PUBLIC sPACES, WORKPIICES, BUSIXESSES, SCH()oLS, AT.D }IOlIEs

Canrtrrdooshgetlilirm*ldirrdrcatifyotrllctdrobish$ortruprtf L*srelh.r!rcnc;Dsffiolgloucltrd
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EXHIBIT H
GREEN CLEAI\ING POLICY

This ,g.frcy exanrp,e. mee0s lhe raquireneils LEED vl O+N EO PrerEquisi,,g Green Cbanlng
Pof,t1u Qgdion 1 prthc Grecn Eulrtitry Council.

Gr6en Cle.nino Polby - Bohavioral He.trh F.cility

l. Scooe

Thb pofcy spies b et cloartng procedurer" cbanhrg mabrlal purcfiaos. d€afihg
egtipnent purcfiera. iltd cleuing sorvicer thel occur imire ertd oo lhe !,rfrldlng db tnd groonds
br 3933 Hrriton Stneet Riverdde CA 925{13. Specifrcafy, thit polk, mvers lie bllwing:

Cl€atuq rhilegiel hc
- Hrrdlbfftrrd csrpBtcbmiq rd mahtenanca
- Pnffidim of vdncr$le oGcuprnE dring dccning
- DirhGcbnt md rmilizstclcclirr and ure
- Sdg firegc .nd hildhgE d e.r*E choilicdr. hcludhg apll mrro€ilntrrt

ffirmsrca mc&ice rd ffiry dc\rdoprrrcnt:
- Reilldim h udcr us, ctErgl, tEo, end dptricd bdct9
- Grcerr clcdthg pro&ar purclEriq
- G.eon cbcnirg eqrp.nGrt purEfr|.rilq

Stilng.nd lllniu pl.nE:
- Stelhg rc$*urrErtt.nd conliEpncy br drling rtprteget
- ThnhgrtdteqrncyolrffiEeiing

2. Go.lt

Thb polcr rif bo tury impbtrcntGd r dcrcrAcd bc{ory,

Crtcoorv Goal Pertormance meeaurement
unit

Chaninq guductr ffid malBrials
9urcfiG€s

85% meet sustainabtity criterta Coet

Cleaning equipment purchase$ 10014 m€et sustainebility criteria Number ofequbment lems
Cleani ng eqlipme nt irventory ,0tll6 ol equignent h fie proje'ct

inventon/rfl meetthe
aoDlicabl€ sustahab lity cribria

NurnDerof equipornt femr h
tie overd iworbyfrrtlp
m*'cn

Toxic chernird rJEagE (rpplieg
to d deadng cfiemicds,
inclurling lhoe not Eddresod
by EOc Green Cleaning -
Producb and MaterHs)

Toric cfiernieb wil ooty be
ur6d h shJdixr sherr
produci8 rlt€ethg tho
rEqrarcmentr of EO CrEdit
Grcgl Cleming- ProducE rnd

suficiently clean lhe arBa. lhe
ree camot be replaced (suctr
as a f,oor tile), and reprE!€ntr a
hazad b human health

Number of uses

3. Robs and Responsibilities

The responsiHe pffty br UtB polcy is the Fliversile County Cuetodial Seryic* Divisaon (RCCSD) Deprrty
Directr. The rcspona5ts parq enslrEs that this policy b Brecutad firough an auarded vendor B€ryice
cornpatry rrd tttt any coobacbd chaning vendon under monagaorerfs contol are asare of ard ttly
trained ot tte proccdrres outired in thb policy. Furficr, ilre RCCSD Deputy Elirecbr b respomblc br
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aluring thb pdicy wilh the buildiu lenant reprerentativec end encouragiog poLcy adoplin tccDrdllgly.
The RCCSD Deputy Dirocbr is re$ponsible lor rwiewing Orb polhy for any sipitcant cfiaogos on lhe
lntorval specmeO in the quelity Esruransa soclho- lf rt Eny ilme u@tet ore teguEntd to ttis policy, lhe
responsibb porty uill encue thel the agpropriale indivftluals ate inlormed orlhe updat*.

4, Procedures rnd strsteoaes ,or impbment6tion

Hrrd iloor ild crpct clcrnirg ltDd rulrtcnance
- tlsd fuqr, inclding {e, curcrote, tlld uood ludloer, wil be clemed orce a vecl rilr

mly sr,Etrh.ble cbanhg p.odrctr. No *iphg roetngouill bc +dbd b herd lor
grfrccr.

- Carpob rl bc vecuxmd ddly uilh vecuum clsrcrr dpt moet the tt.lilahebfiU crtbte
lilt€d lrbf h lhir polcy-

- One pcr mmtr, Uto crpcB uil be kllpeeted lbr drirr and o0tcr drmagpr. tf tarlrb, ltrc
rrcercary rea rll bo ryot d6.n€d ritr urCaiubb caDel cbgnhg m&iits. ItdrnagEd,
thc csrpct flor llll bc r@Ec8d-

- tYhcn ccrpet odrrctoo oqdprnont murt b€ ored, rta0rcdr b ru&ce cfiernicd utagF ull be
implemcnted.

Protscdon ol whcreblo occupxnr tftrhg dcanhg
- VukteraUe occupantr irdude wornen who ar€ prGgrunl, clt'5ren, elderly occlpsnt!. snd

lndhddudr rilh arlfrna, dlergset, or ofter scttrithrttlot.
- Ar much r poril&, qty $rldn*le deaning producte rll bc uccd. Phcc re&r to lhe

qosb snd fedhg eectime of thb polacy tu addilional infqmouon-
- Any dcrinE lhrt inyoira tre ure ol carpet deancrur or if at eny pohil the ure of a rrcn-

luilrileble deaning prodrct b rcguird, Orb dctfig gi[ be pedorrpd sltr rEqrlu
hr.ircss hourr.

Dieinfuctaat rnd rrr*tizer acbctirm md rse
- Only hrrd cope errd hflrd niliare thlt meet ttr d beC one of the andeiub-ty crileria

lisled urdcrtlre Frchafng guldefine! rill bc coneiicrod b otcct he mquircrneilr of tis
xrto*

- Hand ssnitizeru $ll bc phced fiurghout the bultling br the urc olocanpenb
- Only dBhGctmtr moclirg lhe rurwlarhg ercbinabilty critrb lbbd bdfl ril bB

conridGrEd b meat the rcslrcnrentc ol thb policy- Dbhbctt ilt will b€ f epl bcled in the
lsnibdd cbcote End may only bc t,3ed by the doanhg !0df-

- Cb.drio atrfirll be rcguxcd b blor 'f dluton ltrsiDgbslotdtinftcilrntr-
Soft stor.Oe ild lrandlingr o( clear*ng chcmixb, iocfudang lpall rmraecmGnt

- Cleening cfiqnicsb ril be rbflrd in the Bnilor dosets b fBvoflt actets fur drcr ccpants.
- Cle.r*rg ltrfrwtl Gceiue tsehing m lre yriruc hazerdt of dilhrentbxk crEiricd. *rd hw

toaddrccsr$8.
- SClts ri! be deaned fid hsndlcd acoodtU to the m.nulbctr'or $fofy data Cr*tr prwided

by ttp mrullechrer-
- AI spalb ril be hrtdcd crefrily. As rooo a spil of a rnn-e.tstdnabb prodrctoccuc. tre

repor&le Fdy rult be notited- tttre qrill occus ir m ersr to *rlch Mticel hlditg
occtDmtr have acccas, lhe rea ril bo roped dI and bulrfing ocaryantr rill be hbrmed b
stty doar of t re sre6.

- Srftty det! rhc€tr for dl of the cleaning cficrflic.lr urcd in lhc buldng $I be rutaircd and
hazad inhmaton 5ll Dc hagfi5gfted, T]ia lnformstiro wlll be clearly OspgyeO in dl jrih
cboetr lhrough lhe artrclcd vcndor cervice compeny.

Strdagiet lor r€duciog Ure toricity ol thc cheroicols used for ottcr cleening rctivilic*
- Cloadng stdf end h/ilrthg occupentr rlll be suppled ritr eab deaning Et€tnieb thst rEsl

tlte ildainEblity crtaria derctted in lhe purchaing guUelinea ltted belffi.
- Oistr co.ps and deaneru mcetiu EPA SsferChoice Standad tll be anppled,
- For curlae cbaning, grcon chemicelB ril bs ueed ac much s pcslrle,
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Strdogbs for corserving rnargy, watar. and chemicals ured Ior clemhg
- Mrual-porwe<l equpnreot and cleaning shategiss will be uged wterterysr possiUe b

reduce lhe energy snd water uted by pouered equipment and typioal cleanirg rtaEgbs.
- Cold wder wl! bc u*ed tor my n€ioraaffy dirpotal lo reduce snergy uted to hsat hol 35ttr.
- The ltbfs h vlcuuma and olher applicable eguilmcnl rill be changed t'equently b ena!,le

air h and redrce the eoargy consllmpliofl of lhe equipment-
- When dcanirq cfiernicals are naoessaty, the opcratiog pmoedures fior crrcmisC dilrtbn ril

be folwed b ensure lhat Ure midmum arnouril st clcrring chemicab necestary E used.

Strataglei for procoting hild hygicno
- At crtoornrrfl De cq&pcd lilr hand+free rorp dbgenrerr. hrcetr, hand d4err, end

btrcl frapanren.
- Hend lanitizoE meetfrg tI- EcoLogo 2783 ltEod.rd h lndant Hrnd Anlireplic* (tumsly

Emiormentd Choace CCD 17Ir) wfll bc pEced throughout thc bulHing.

Tracking plen for rtsftaog rnd overall perfornance

Ragulr iicany inrpcctiom ull be mnductsd by the aradcd voodr to evelude deedinese.
Ar s psrl of lhe inepoctirns. tha ryarded rEndoruill pflrt/ide fic RCCSO Deputy Dhettor
inrpeclkrn rcporb to eriiure tlrat lhe deanirg md hsd 0oor and caffi maintenmce *ystenr
b being conrBbnty ursd.
The irupedbm ril be coodusbd once every rixth months. The rcryorn$le prty vlll rcvier
tfie rsrtr of the anditc, mEint in rEcords, nrd btou up rifi arry #ning keues or
guidmca.
AI cbanfrU etall are rcquied b ctrd( an e.cfi dry rfi€n tte!, ffirc st uort. The cwrded
vendorrill ,EtBin racords b enatra lhattte bufdhS b euficbotry dhd rIfi tsahed
prol*bnalr.
The awrdod vendor yil log C t*rhg that b povilled to ille dosning sta{f and sil erEurt
Ud fie hshins der* dercribed &ye re met
When ner stdl mme oo bord, lhe amdad wndor rtl rccord lhe hi6al beining and
ori6ntBttm povided b the rtaff.

Trrc*ing plra lor wrbr, oncroy. and toric chemicel ueagc
- Every ttme e bxk chemlcal b uted, it murt be rcporbd b the rwpone&le party. Ths

eryerdod wndor *lll rBcofd rtri{fi ctrerricrl was usod, ylras it rar appterl, snd trc ,€Eson
fior its usc. Thb inbrmelftm ril be ursed b bed egeir* tho gpel for using bxic chenicds
only uhen rfric{y nccersary.

- At yacrrrm f,llerEylll be redmd m a rogrtrrbesis. The aualdGd vandorrll recod
mdnEnanca pertumed m all cbarirg equtrrHil. indudng fltr rcplacement, b emue Ord
tiey arc rcgu5rly iepleced E tEduce enGfgl, t,laage.

Trscting plrn tc clcenhg prodrnt and chming eCriglrcnt puctaaec
- Al cbaniry product end derning eqrEnanf purcfiaser, madc by oihcr by lle clsrhg

vendor for urc in tre tuilrhg a mede by tre RCCSD Deputy D-ecbr, uil be recorded in a
purcfiaing log.

- On s quederly b.!is, the arardcd vendor will revi€w dl pudraes end cmpre eqninril the
poticy go.lr- lf lhc poficy goeb are not behg mcl' lhe suer@d yendor vill tdte coneclive
aclirn b raplace prodrcb and chemicale.

$tsfltng and contngnncy pbnr
- To srficienily deen the builrlirg reqrirer at lead ooc hour ol ctaning pcr dly br each 5,00O

squtt lbet As Otls D{dktfrg li fr!,(m rquare Ee! it rEquier e mkrimum 18-6 hqn of
cbrnlE tine par dry- ln tfic cvert of $ffing rhqtagpe the arrded rendr rll ct+pily
sddiliqtal 617to mdntair ooverage.
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Stefrteinhg plan
- All deming rifr, inchl*p hchrp pfl!{rrrel, ae rcqdred b reeive d leest I hflrt of

b{t'ring per yesr- The a*r&d vendr rill rocord tE fdning albn&d by 6ach dl membs.
- Traadlgo re trld moe e mrrtr end re one lptr lorp. Tofics vary eash morfi, and corer

Crndud qeratitB procedrrcrlor cbarirE dnerentrufam, tro9€f lodc 6enicC lEagE
fltd Egal menqBmen( ffi otbSc cfi€rnlcds, cbarfrgto probct rfltnersDle occt+t$s,
dsrinq equipment mainlenance, aod cofiservsUon of cneryy and uder wege furing
demhg.

5. Purclnsiro ooi*f,neg

$rrttrDtltty Criterla brClemhg Prodrclr md tebrlrb

Cbr{rg podrclE mrd moctdE or ruo of lhebfiowirg etildrds:
- GrHr SGd G937, hrgE rerAflrporc, biluwn, glaE ild cxp€(deatHs usedfr

indu#tel ad irfrrtimd purpoccr;
- UL Ecd-ogo Zlgz(ffinav CCD 110), h demhg md degreadng comgmds;
- UL Ecd-ogp 2750 (Emedy CCD 1{6}, tr M+rftca doflErB;
- uL EcoLogo 27SS (krErtyCCD 1481, for carpct gd r+hoHery crye;
- Grar Scd GS40. brhdrtid gtd lrrlitrtund fioor cze producE;
- UL Ecol-ogo TfTl (ffity CCD 1,17), fu hsrd{or cre;
- EPA Saftrch*;eSfandud; andor
- Cbenirp rhuica tffi ur ody inizod uahr r docmyaod rre ald haus tinl.prty-

redfierl pcr6rmence ddr quivdcfitb the drer ltmdrlds rrfitaEd eye ff tE darrice i!
rrrteGd br rttnacrotrhl clerirg, perhnrrrca date murt denurffi ar{hisobial
perfummca corpar*C bEPA Ollce ol Fdltior PrevenlimrdToxice ad S*rchice
StmdJd rosnrcrsrtu, acrmrqri*r brwo p*rm ard Inrltatuig dilrtt).

t)idntctrrts, rretC pofith, r olttr pmilcb rEi #dresscd by lhe $qrc sErdrtE mnt me€t f,ie or
rrre of lheftlbrftE stafileds:

- UL EcoLogp 27SB (km€rty CCD 1121, k dqmlioo ddiliyEs k dcsnirg and odor cantol;
- UL Eod-ogo mn (forts[ CCD l'13), hdift! org:erehapadrtlivrs;
- UL Eol-ogp 27S (tumedy CCD 1151107), hr oda contd fflrvet;
- GrEn SGC GS-52r53, fwryeddtydaning pmdrctu
- CdiEnie Crcde d Regrffins rnDdrflrfl ilorrble VOC levds lrlhe rpecifc product

caEgry;
- EPASdErChoitp$andrd;anflor
- ClBanitg dovicea tha ur o]fy intzod w'br ol declt@ rsr srd tley6 Orinlprfr-

rurified pertmrtce d# equtvdent b lhe drcr stE rdards merdmed $oye (f,lhe device b
rnrtrebd br s*imicrottial dering, perbmmce d# mrd Gnarffi anllnisobhl
pertumrtce cor"erSb b EPA ffics ol fulultun PrsyE rlirn trd Toxice and 56 Chcice
Stmd.rd rcqtuments, rB egpreri* br use perns and mrleting ddnr).

UrpocaUe lmUrtat p+er prod,ctl fid Hr bege rruC mect tE ni]*rum lcqlrE ncrfs ot dE or rlr te
ortpffirirB fogrsrrt:

- EPA mmprrfianive procurcrErilgridclirE , turinibrid prye{
- GlEon Sed GS{,!, br tt.ile papr. p*er blreb ild n#tirE
- UL EcoLogp 175 SanilEry Peper Ptodrcb. fur tilGt Uesuc ild hand tueb
- JmituH pryer pmductr d€ii'red llun rq*fy relrsable rrlrxrces c md€ lhom toe-l?e

frsrs;
- FSC ccrtficelim, tufiberpoorltrnfit;
- EPA mmprcfiendva procurernril gddellpr, llor pbCic tnrfi cff lir€E; ildror
- CdEnie iteEraEd $e# rtr qpment mqtierrnb, brplaslic brrh cur lrss (CatbrJe

Code d REgulstotts Tde 14, Chder4, Artde 5, a SABRC 4ru;Wl RecTlcd CmH
Pladc Trah Beg Progrrm)-
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Hand sopa end hfid rertizerr rruC rret one r rm ollir blloring ttrr&*:
- ttlo rrtinicrotiC agpnts (dErilrfi ar r prca€rvilive) Bxceptxh€rE reqlird by trCth codce

and ot w regLilEdorr (e-g., bod rerviae end he*r cae re+fierpnilr);
- Grcen S€d GS41, brhdrrtid rd iulihiimd lrtd cbmenr;
- UL Edoga 278{ (ftmerly CCD l{l't}, h hild cbanec end }nnd soqa;
- UL Eool-ogp 27tIl (lkmedyCCD l7O), k tEld srtilirere;
- trAsrrerChdcrStrndrrd.

SrElth.Dlllty Critcrle ior Cleenhg Equigmcflt

All puercd e+rprat mrat have th6 HouirB Edurcs:
- Srftgurd!, uJch.. rf,crg aniberburper*,b ay<*ldrnageb tuitfirg anrlacer;
- ergornrtic deCgn b mhknEevffiion, ndse. ad useriatigrr, as rGporbd in the us€r

rnarud h acaordmca filh ISO 534$l hr rm viHirre, ISO 2631-1 tor vtrafbn b ltte
rtnlc body, and ISO llZlf for sourd prcsurE * operabd* ear

- AB ry|tu:aDb, envimnmc tily feteratte baltaies (e.g-, pl, ataobenf das md, lihium'
ionl excegt h apgl€atirts retgraling d€€p OsdtErge fld he6vy ldds rhcre pcthmartce (r
bery [h b ruduced by lhe uraof serbd batieries.

Vaurun demsnr rflrd be certfied byfte Carp€tard Rry lrffirteSed dAgp\raltG]een t-*d
Vacu.nr Pro6m md openilertn a nrxinr,rnsannd leryd ol 70 dBArlerc h *oordenceuth ISO
fizJ1.

Cerpet extlactbn equipmen( fr rcdrffite dcep dcar*ng, mu3t be certifed b,y tn Carpct and Rug
llxtittel Sed of Approyd Dcp Cleanirg Ertracfrs and Sed of Approval D*p Cleiling Sy*etrts
progfEm-

Pourcred lloamafotenanca eqdpnprt rnlst be
hr c+hriU tne perliculdes md muail operab
with ISO 11201.

or o0rer devices
sf,rrd lwd d dBA, in accordanoe

propone+ousaO llmreqripnnrt nrrst hatre high-tafrcienclr. low+lriesbns erphes with catdyrtic
ctrryerters md mulllers thd meet the Cdikria Air Resouces Board or EPA gtmdarda lbr Ure sp€crfic
etpite dze ild operate riln a sound leuel of 90 6A or less, in accordrrce with ISO 11201 .

Artornated *cnbting machiree mrlt beequiryed with vaddile-speed Eed punp6 md either(1!qp
boerd ctErnicd metedng to oplinize tte use of cleming fluils s (2) di[nim cofltsol systrna for chetnicd
relt{hS- Aftanatively, scrubtiog macfines may us tep water ooly, with no ade<t cbrirp pruducts.

6. Quality tuauencelQuelity Coiltrol Processcs

The respmsble pa$ will evaluaE tte gra€n cbaniU poky on a quarterly bEEiB b erduale fogrcls
torrds the inplernmtalisr goak. I any deering goduct or eqdpnErit purchases are no{ b€ing
recorded rcpcdy, the reaponiHe prty uill irbrm the apopriate hdiviriuda b ensure that aclit lie* rB
r€corded tnoving funrard- The lerponsble party ut[ evelrate tho rEsults ol lhe clemig atrf,te b
debrnine whefier lhe btlldirq ic bdng arfiden0y derrcd ard rdrcther the dandard deaniq
procedrree are being propedy eresrted. Ar necasery, the responsble party vil rwire ttr green
ctanflng pollcy b indude ddlional deanirig sbabtjer a modiff existing cleaning sfaEgies.

ln edflim, if my inplernentdtum go* se rnt b€llg me( tE rEEpornitte prty ui[ hyesligrte lhe
saI/dion and stll urort ritfi fie aunded v€ndd prchadrU tlre maErids and equipment or usirp lhe
equipnent. The rcspomiue psty wll evaluate utether updatea ale neceacary to the ir order tro arfieve
tlp implemenblim goalc. Any rcvision* lhat are made b the polcy wil be inmporated irb ltre nert
balning cyda br the cleeniDg stafr.
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