
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.21
(tD # 21744)

MEETING DATE:
Tuesday, May 02,2023

FROM : OFFICE ON AGING:

SUBJECT: OFFICE ON AGING: Ratify and Approve the Grant Agreement awarded by Senior
Care Action Network (SCAN) Health Plan for Emergency Assistance to Adults aged 55 and
over, for the period of April 1, 2023 - March 31, 2024; and Authorize the Director of Office on
Aging to Accept Future Grant Funding and Execute Related Agreements and Amendments; All
Districts. [Total Award: $25,000 - 1O0% SCAN Health Plan]

RECOMMENDED MOTION: That the Board of Supervisors

1. Accept the SCAN Health Plan Grant awarded by SCAN Health Plan, in the amount of
$25,000, for Emergency Assistance to adults aged 55 and over, for the period of April 1,

2023- March 31,2024 ("Grant");

2. Ratify and approve the Grant Agreement with SCAN Health Plan for Emergency
Assistance to adults aged 55 and over, for a total aggregate amount of $25,000 for the
period of April 1,2023 - March 31,2024, and authorize the Chairman of the Board to
sign the Grant Agreement on behalf of the County;

Continued on page 2

ACTION:A-30, Policy

on

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Washington, seconded by Supervisor Gutierrez and duly carried
by unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
May 2,2023
OoA

Ki A. Rectormbe
Cle
By:

uty
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

3. Authorize the Riverside County Office on Aging (RCOoA) Director, or Designee, and as
approved as to form by County Counsel, to:

a. Take all necessary steps to administer the Grant and sign any other forms,
certifications, assurances, reports, or other documents related to the Grant and
as required by SCAN Health Plan; and

b. Sign amendments that make modifications to the scope of work that stay within
the intent of the Grant Agreement and or to the compensation provisions that
do not exceed the sum total of thirty percent (30%) of the total Grant amount;

4. Authorize the RCOoA Director, or Designee, and as approved as to form by County
Counsel, to:

c.Apply for future SCAN Health Plan Grant opportunities on an annual basis, and
accept grant awards in an amount not to exceed $50,000 annually;

d. Execute related Grant Agreements; and,
e. Sign Amendments to Grant Agreements that: (a) make modifications to the

scope of work that stay within the intent of the Grant Agreement, and/or (b)
make modifications to the compensation provisions to fulfill the requirements of
the Grant Agreement, not to exceed the sum total of thirty percent (30%) of the
total Grant award;

5. Direct the Clerk of the Board to return three (3) executed copies of the Agreement to
RCOoA for further processing.

F!NANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongolng Cost

COST $ 6,250 $ 18,750 $ 25,000 $o
NET COUNTY COST $0 $0 $0 $o
SOURCE OF FUNDSi 1OO%SCAN Health PIan

Budget Adjustment: No

For Fiscal Yearz 22-23 - 23124

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
Senior Care Action Network (SCAN) improves access to the care and services needed for
seniors and individuals with disabilities to stay as independent as possible. The SCAN Health
Plan Community Giving Grant provides funding for low-income and vulnerable older adults
(aged 55 and over) in Riverside County, through the provision of financial assistance for
emergency needs. These funds will be utilized to purchase and arrange for a variety of
comprehensive services, such as, but not limited to, the following:
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RTVERSIDE,

STATE OF CALIFORNIA

1. Housing/Utility Assistance: Assistance with paying a past-due utility bill, rental
payment, or a security deposit to obtain rental housing.

2. Material Aid: Purchase of critical medical equipment, medical devices, and adaptive
devices not covered by other resources.

3. Assisted Transportation: Round-trip transportation to access health care.
4. Nutrition Assistance: Homebound older adults in need of nutritionally appropriate

home delivered meals, but do not meet the traditional eligibility requirments for nutrition
funded programs and services.

The collaborative efforts between SCAN and RCOoA will help bridge the gaps between what is
required and what is available to support seniors to stay healthy and independent. The RCOoA
will continue to educate the community at large on the needs and challenges of older adults to
improve services. RCOoA wlll continue to apply for SCAN Health Plan Grants on an annual
basis to enhance collaboratlve efforts, which will expand access to the care and services
needed for seniors and individuals with disabilities in Riverside County. The ongoing partnership
with SCAN Health Plan will provide RCOoA an opportunity to secure funding for projects and
programs that support the need for emergency services.

lmpact on Residents and Businesses
Grant funds will be utilized in accordance with the SCAN Health Plan Community Giving Grant
Agreement, for low-income seniors and disabled individuals aged 55 and over. These funds will
be utilized to purchase and arrange for a variety of comprehensive services county-wide for at
least 50 older adults. ln addition, approximately 20% of the funds will be utilized to support
housing assistance and access to long and short-term services.

Additional Fiscal lnformation
There is no impact to the County General Fund and no match requirements are requested for
this Grant.

ATTAGHMENT:

ATTACHMENT A SCAN HEALTH PLAN COMMUNITY GIVING GRANT AGREEMENT
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GRANT AGREEMENT

THIS GRANT AGREEMENT is entered into and made effective as of the lstday of
April, 2023 ("Eflective Date"), by and between SCAN Health PIan, a California nonprofit public
benef,rt corporation ("SCAN"), and County of Riverside, a political subdivision of the state of
California (tCrantee').

This Agreernent is made with reference:to the following'facs:

A. SCAN's charitable mission is to find innovative ways to enhance seniors'
ability to nranage their health and to continue to control where and how they live.

B. The Grantee possesses extensive knowledge and experience in matters tlrat
relate and pertain to SCAN's charitable mission.

C. SCAN desires to grant funds to the Grantee and the Grantee desires to use

such ftmds flor purposes of frrrrhening SCAN's charitable mission, upon the terms and subject to the
'conditions set forth in this Agreement.

NOW, TI"IEREFORE, in consideration of the recitals, covenants, conditions and p.romises

herein contained, the parties hereto do hereby agree as follows:

1. fcope of Projecl Grantee, in exchange for receiving the grant award from SCAN;
shall perform the project set forth in Exhibit A. attached hereto and incorporated herein by this
reference, The grant award is to be used only for the purposes set forth in Exhibit A. Crant funds
may not be used to carry out propaganda, or otherwise attempt to influence legislation; to
influence the outcome of any specific public election or to carry on directly or indirectly any
voter registration drivq to rnake any giants that do not comply with the rules lor individual
grants and organizational grants in Section 4945 of the Intemal Revenue Code; to undertake any
activity for a non-charitable purpose; or for any other illegal or other purpose tlrat conflicts with
SCAN! s charitable mission.

Oper:ational implementation of the Grant is the sole responsibility of the Grantee.
Other tlran payment of the grant award, it is expressly understood that SCAN has no obligation
to provide other or additional support for this or any other project,or purposes.

2. Grant Awa.rd Amount. Grantee shall be paid a grant award as set forth in Exhibit
A. The payment set forth in Exhibit A is intended to cover all fees and expenses, of any kind,
associated with the project and no payment other than that set forth in Exhibit A shall be made

under this Agreement unless agreed to in advance in writing by the parties.

3. Expenditure oLEuEds and Reconciliation of Actual Expenditures. This gant is to
be uSed in accordance with the Crantee's approved prog(am and budget. Permission to make
any major changes in program objectives, implementation strategy, key personnel, or timetable
must be requested in writing, and SCAN's approval obtained before such changes are

implemented.
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Any funds (inoluding interest accrued) not expended or oomrnitted for the
purposes of the grant within the grant period (or auy authorized extension of the grant period)
must be returned to SCAN within sixty (60) days of the close of the grant. At SCAN'S discretion,
any final,award may be reduced to reflect unexpended,or uncommittcd funds based upon a
rcconciliation of tlre Grantee's final expenditure repofi.

4. Monitoring g-nd Financial Records. SCAN may rnonitor and conduct an

evaluation of opemtions under this grant. This may include a visit from SCAN staff and/or
advisors to observe the Grantee's,program, discuss the prograrn with the Grantee's personnel,
and review financial and other records and materials connected with the activities financed by
this grant. The Grantee is expected to maintain complete books and records of revenues and
expenditures for the project, which should be made available for inspection at reasonable times- if
deemed necessary by SCAN. SCAN, at its expens e, may periodically audit a selected number of
its gr:ants. Grantee is expected to provide all necessary assistance in connection with any such
audit. Records rnust be kept for at least three (3) years after completion of the grant or any longer
period required by law.

5. IRS DetEnuination. Unless Grantee is a public agency-, as a condition of this
Agreement, Grantee rnust provide SCAN with a copy of the detennination letter from the
lntemal Revenue Service proving its tax-exempt status. The Grantee certifies that the facts
supporting Grantee's tax-exempt and public charity status under Sections 501(cX3) and 509(a) of
the Internal Revenue Code ('qCode") have not changed since the issuance of the IRS
determination letter which was provided to SCAN and which has not been revoked or amended.
The Grantee is not aware of any facts which could result in a change in its tax-exempt status
under Code Sectiotts 501(c)(3) or 509(a) or relevant state law, orthe imposition of excise taxes
under Code Sec.tion 4958, dealing with "intermediate sanctions."

6. Period of the Crant. The grant period shall commence as of the Effective Date and
shall continue thereafter until the grant project has been completed, unless sooner terminated as
provided for herein.

7. Grant Termination. SCAN may, atiits sole,option, terminate the grznt at any time.
Upon Such terrnination, any funds (including interest accrued) not expended or committed for the
purposes of the grant prior to such tennination must be retumed to SCAN within sixty (60) days.

,8. Confidentialiw. The parties acknowledge that Grantee, in perfiorming the grant
h0reunde.r, may aequire certain Confidential Information (as defined below) relating to SCAN
and its affiliated coqporations, Grantee shall not divulge or disclose, without SCAN's prior
'written approval, nor use for the benefit of any person or entity other than SCAN, any
Confidential Inforrnation that may becorne known to Grantee by reason of this Agreement or
otherwise. Grantee further agrees,to prevent its agents and employees from divutging or
disclosing any such Confidential lnformation or frorn using such ConfidentiaI lnformation for
the benefit of any person or entity other than SCAN.
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"Confidential Information" of SCAN shall include, but not be limited to, any
Work Product (as defined below), the existing or future services, products, operations,
management, business, financial information, goals, profits, billings, referral, research serices,
strategies, technology. trademarks, know-how, member lists and objectives of SCAN or its
affiliates, except to the extent thatthe releaSe of such information was authorizedby SCAN or
such information is generally available or known to the public or becomes known to the public
through means other than a breach of this Agreement or by any person or entity having an

obligation to keep such information confidential. Al[ inlonnation which Grantee acquires or
becomes acquainted with during the terrn of this Agreement, whether developed by Crantee or
by others, which Grantee has a reasonable basis to believe to be Confidential Information, or
which is trcated by SCAN as being Confidential Information, shall be presurned to be
Confi dential lnfor:mation.

9. Ownership of Materi3-l!. SCAN and Grantee shall own jointly, with no dufy to
account or other restriction,.any and all inventions, improvements, discoveries, works of
authorship, trademarks, trade names. designs, know-how, ideas and information created, made or
conceived or reduced to praclice, by Crantee using the Crant funds (including, but not limited to,
patent rights, copyrights, trade secret rights, trademark rights and all other intellectual and
industrial property'rights of any sort throughout the world) (collectively, "Work Product").
From time to time, but no less frequentfy than once each calendar quartsr, Grantee shall provide
copies of documents disclosing the Wor* Product to SCAN. Notwitlutanding the foregoing, the
parties agree that any profit realized from the sale or oth€r use of any of the Work Products shall
be used in a rnanner consistent with SCAN's charitable mission.

If the Work Product embodies or incorporates any inventions, improvements, discoveries,
works of authorship, trademarks, trade names, designs, know-how, ideas and information made
or conceived or reduced to practice (or any patent rights, copyrights, trade secret rights,
trademark rights or any other intellectual and industrial property rights) owned by either parly
that were created, made, conceived, or reduced to practice prior to the date of this Agreement
(collectively, the "Embodied Pre-Existing Materials"). the Embodied Pre-Existing Materials
shall, as betwesn the parties, remain the sole property of the party that owns the Embodied Pre-
Existing Materials, provided, however, that each party shalt be deemed to have granted te the
other parly a non-exclusive, perpetual, rgyalty-free, non-terqinable [icense, with a right to,assign
and sr.rblicense, to use the Embodied Pre-Existing Materials solely to the extent necessary to
enable the licensed paffy to exercise its rights as joint o\ryner of the Work Product.

The Grantee and SCAN shall cooperate with each other as may be necessary to further
evidence, record and perfect such joint ownership of the Work Product and to apply for, obtain,
maintain. protect, enforce, and defend the intellectual, proprietary and industrial rights in the
Work Product, which includes, without limitation, protecting the confidentiality of the Work
Product that ths parties mutually agree should be kept confidential.

10. lndepend-e*nt Contractor. Crantee is an independent contractor, and nothing herein
shalI be construed to create an employment" joint employment, partnership, joint ventrre,
agency, or any other kind of relationship befween Grantee and SCAN. In no event shall Grantee
or its ernployees, independent contractors, or agents. if any, be considered employees of SCAN.
Grantee shall not have, nor shall Grantee claim or imply thal Grantee has, any authority to enter into
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any obligation on behalf of, or binding upon, SCAN. Grantee is an independent contractor and is
solely responsible for all taxes, withholdings, and other statutory or contractual obligations of
any sort, including, but not limited to, workers'compensation insurance; and Grantee agrees to
defend, indemniff and hold SCAN harmless from any and all claims, damages, Iiability,
attorneys'fees and expenses on account ofO an alleged failure by Grantee to satisfy any such
obligations or any other obligation (under this Agreement or otlrenvise) or (ii) any other action or
inaction of Grantee with respect to its employees, independent contractors, or agents. Grantee
and its employees are not eligible for, and shall not participate in, any employep pension, health,
welfare, or other fringe benofit plan, of SCAN.

t l. Indemnification. Each party hereby covenants and agrees to protect, defend,
indemnify and hold harmless the other party, its present, former and future legal representatives,
board members, ditectors, employees, agents, officers, trustees, affiliates and assigns, and each
of them from and against any claim, loss, damage, cost, expense or liability, including, but not
limited to, attorneys' f€es, including allocated cost of in-house counsel, arising out of or related
to the performance or nonperformance by the indemnifuing party of any obligations to be
performed under this Agreernent or the indemnifying party's breach of any warranties hereunder.

12. Acknowledggment and Publicity. SCAN witl oversee dissemination of final
research and any resulting publicif activities. SCAN will send publicity material to the Grantee
for frnal review and approval and will also provide the Grantee copies of the final product. If
SCAN publishes material resulting from this project, either in print:or electronically, appropriate
acknowlcdgment of the Grantee will be included, The Grantee shallnot issue a press release or
any other publication regarding this grant or the resulting published material without the prior
review,and approval of the text by SCAN. Grantee shallnot use and shall keep iis employees and
agents frorn using SCAN's name in any sales or marketing publication or advertisement, without
ttre prior written consent of SCAN.

Notwithstanding the foregoing, any publication produced by the Grantee that
refers or results from this grant should include an acknowled$nent of SCAN that reads:
"supportqd by a grant from SCAN Health PIan, based in Long Beach; Califlomia. SCAN is an
nonprofit public benefit corporatioir dedicated to finding innovative ways to enhance seniors'
ability to manage their health and to continue to control where and how they [ive.'?

13. CeneralProvisions.

a. AsSignmenr Neither pafly shall assign nor delegate all or any part of this
Agreement to any person or entity without the prior wriffen consent of the other party; except,
however, the parties acknowledge and agree that SCAN may assign and/or delegate its rights and
duties under this Agreernent, in part or in whole. to any of its affiliated or subsidiary or other
entities without the.prior consent of Grantee. Notwithstanding the foregoing, this Agreernent
shall inureto the benefit of, and be binding upon. the respective successors and assigns ofthe
respective parties hereto,

b. Survival.The obligationssetforthinSections4,S,9,l0; ll; l2,andl3andthe
remedies set forth for breach of this Agreement shall survive the tennination of this Agreement.
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c. Severabilitv, [n the event that any provision of this Agreement shall be

determined to be illegal or unenforceable, that provision will be limited or eliminated to the
minimum ext€nt necessary so thatthis Agreement shall otherwise remain in fult force and effect
and enforceable,

d, Waiver. The failure of either party to enforce is rights under this Agreement at

any time for any period shall not be construed as a waiver of such rights,

e. Bemedy. It is acknowledged aud agreed that all Confrdential lnformation,and
Work Product reprcsents a unique intellectual product of SCAN and that any breach of Sections
8 and 9 of this Agreement would have a detrimental impact on SCAN; that the damages resulting
from said detrimental impact would be difficult to ascertain but would result in irreparable harm
and would requiie a multiplicity of actions at law and in equity in order to sEelc redress. Given
the foregoing,,it is agreed that SCAN shall be entitled to equitable relief in preventing a breach
of this Agreement and that such equitable relief is in addition to any other rights or remedies

available to SCAN.

f. Govendng Lalv. 'l'his Agreement has been executed and delivered in, and slrall be

governed by and construed io accordance with the substantive laws ofthe State of Callfomia.

g. Jurisdiction. The parties hereto mutuatty consent and submit to the jurisdiction of
any:51n6r or federal court of competent jurisdiction located in Los Angeles County, State of
Califomia, in any aotion or proceeding arising out of or relating in any manner to this
Agreement.

h. Entire Agreement, This Agreement (including the exhibits and schedules hereto,,

each of which is incorporated herein and made a part of this Agreement) constitutes the entire
agreement and understanding of the parties hereto and terminates and supersedes any and all
prior agreements, arrangements and understandings, both oral and written, express or implied,
between the parties hereto coacerning the subject matter of this Agreement.

i. Amendrnent. No waiver, amendmenq modification or change of any provision of
this Agreernent shall be effective unless and until made in writing and signed by all of the parties
hereto.

j. Headines. Headings herein are provided for reference only and shall in no way
affect inteqpretation of the Agreement.

k. Right to Contract. Each party hereto represens to the other that it is authorized to

enter into this Agreement and that the exercise of the rights granted to the other pafi hereunder will
not conflict with any commitments or agreements previously entered,into betrryeen tlre party so

reprcsenting and any other parry: Grantee further represents that it has the corporate porver and any

regu-latory approvals neces$aqt to accept the grant and conductthe project.
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IN WITNESS WHEREOF, the undersigned have executed this Agreement as of the
Effec-tive Date first written above.

SCAN: SCAN Health

By:
(SignBturE)

&r\.r
(Priru nape)

ls: frD
Date:+ t?-G

Address for Notices:

SCAN Health Plan
3800 Kilroy Airport Way, Suite 400
Long Beach, CA 90806
Attention: General Counsel
Facsimile: (562) 989-5200

County offuverside

AS TO FORM:

GRANTEE:

ATT
KIMI

Coupty
Esen Sa

(Siganre)

C.ounseh
inz Deputy County Counsel

By

RE R, lerk

(Print nhmc)

Apr L7,2023

County of Riverside, Board

(Signaturc)

Kevin J_qffries
(Pn'mrnnc)

Date
6 '^?-Tr

Tax ID No.:95{00Q930

Address forNotices:
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%t,rarw[a

lts: Chairman. Riverside Countv Board of.supervisors



3610 Sental Ave.- Suite I02. Rivels_i.de- CA 92506

Telephone: 877 -923-4100
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EXHIBIT A
Scope of Proiect a,nd P,aym.ent

I. SCAN Health Plan's Charitable Giving mission is to find innovative waysto enhance seniors'
ability to manage their health and to continue to contrcl where and how they live. SCAN Health
Plan's Ernergeney Assistance (EA) Fund is focused on meeting basis needs such as nutrition,
shelter, health and socialization, and on enhancing an individuat's ability to remain independent in
their own comrntlniq', The pur,pose of this Crant is to assist low income and vulnerab[e older adults
live independently in the community through the provision of financial assistance for emergency

needs.

Tlris'grantprovides a one-time himp sum paym€nt to Gtantee for Grantee to establish and/or
support an Emergency Assistance Fund to provide financial support to older adults (55 and over)
faced with unexpected experises. The Emergency Assistance Fund can be used for purchase of
service or equiprnent, as described below.

Emerg€nqlr Assistance Fund Aid Categories:

1. Transportation
2. t'ood Assistance
3. Respite
4. Housing Assistance
5. Adult Day Care Prograrns
6. Utility Payment
?. Adaptive devices, such as ramps, bath benches and grab bars
8. Flome repairs
9. Support for other basic necessities.

Emersencv Assistance Fund- Limitation and Restrictions:

l- Funding must be utilized for the provision of an Emergency Assistance Fund providing
financial support to older adults (age 55+) in emergency situations,

z. The maximum amount per client per year is $750.00. Note: Assistance may be requested
by the recipient in more than one cotegory of aid.

i. Funds shall not be distributed directly to a recipient Goods and/or services will be

atranged and paid for directly by the organization.

4. No more than l0% of funds may beused for caregivers under the age of 55.

5. No more than l0% of funds can be,used for individuals residing in long tem care

facilities such as nursing hotnes and RCFEIs:

e. No more than l0% of funds can go towards administrative costs.

7. The funding shall not be used to support personnel.
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II. Aging and Disability Resource Connection (ADRC) Support for Immediate Health
Needs - Scope of Project

A. Project Description:
SCAN furrding rvilt provide approximately 50 older adults age (55+) with emergency
assistance supports- The project will benefit low-income older adults in Riverside County,
with an estimated20g/o of funds to assist housing insecure older adults. Based on call center
data, the anticipated top arcas of need will include the following:

. Housing/Utility Assistance: Assistance paying a past-due utility bill, renJal payment, or a
security deposit to obtain rental housing.
. Material Aid: Purchase of critical durable medical equipment medical devices, and
adaptive devices not covered by other sources.
. Assisted Transportation: Round trip transportation to access health care.
. Nutrition Assistance: Homebound older adults (age 55+ to under 60) in need of
nutritionally appropriate horne delivered meals, but do not meet the age recluirernent of 60+.

B. Project Activities:
Sinee 2008; RCOoA has served as fuverside County's designated Aglng and Disability
Resource Connr,:ction (ADRC) site. As the local ADRC, RCOoA aims to deliver a single,
coordinated system for individuals seeking reliable information and access to long and short-
term senyices and supports. To:achieve this, RCOoA utilizes a person-centered approaoh,
lvorks to reduce barri€rs to acce.ss services, and builds a network of commurnity partnerships
that can address a variety of categories of need. By collaborating with a coordinated network
of service providers; RCOoA reduces the need for individuals with health conc€rns to
navigate a search for assistance on their own and can reduce the time and effort needed to
access care. To lead our department's efforts, RCOoA has a dedicated call center refered to
as HelpLink. Helplink serves as the first point of contact for etderly and disabled individuals
seeki4g assistance. as well as the hub fbr coordinating with internal programsr and cornmunity
partners. HelpLink stafffield ca[[s, assess individuals' eligibitity f,or services, complete
referals, and ensure seryices.werg received by conducting follow-up survey,s and calls.
While a significant share of their responsibilities lies with providing information and teflerrals
for service, HelpLink staff also screen individuals to rece ive direct assistance through the
provision of home delivered meals; transportation, and material aid (e.g., durable medical
equipmenl medica[ devices, appliances, furniture). Whether through direct assistance, an

intemalprogram referal, or a warn hand-off, orrr staff ensure that au individuat's access to
their care they need has improved.

As a designated ADRC site, RCOoA utilizes state and federal f'unding to link senior and
disabled individuals to intemal assistance to address short and long-term health needs.

Through the ADRC Support for Immediate Health Needs project, RCOoA will be able to
assist approximately 100 older adults (55 years of age and older) and caregivers throughout
Riverside Counfy, with urgent health-related requests that would typicalty falI outside of the
scope of our capabitity due to eligibility restrictions irnposed by state and federal funds. lf
arvarded grant funding, our project will focus on fulfilling the rnost requested categories of
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need as identified by internal, historical inquiry data for vulnerable older adults in our
cornmunity.

To monitor our irnpact, Helplink staffwill track client infonnation, number of engagements.
and conduct follow-up calls to measure the,success of the assistance provided. Using our
online case management software, each individual served will have a dedicated electronic
case file which will summarize instances of contact and services received. RCOoA will be
able to generate rOports on an as-needed basis to track the total number of individuals served,
the type of assistance received, and confirm that follow-up calls were conducted. To ensure
that the targeted number of individuals served is met, RCOoA will monitor progress against
this goal on a quarterly basis and adjust outreach efforts as needed.

Grant Period;
April I ,2023 -March 31,2024

D. Proiect Tareet Population:
Tlrrough our'prioject, RCOoA will seek to primarily serve seniors who are'low-income and
housing insecure. We anticipate that all seniors (100o/.) who receive assistance will be
considered low.income and roughly 20% of those served will be housing,insecure.

RCOoA provides supportive services to residents throughout Riverside County, which
consists of 28 cities, 65 unincorporated neighborhoods; I2 Native American reservatio-ns, and
a total population exceeding 2.4 million inc{ividuals (per the 2020 U.S. Census). Given the
size of the county, RCOoA emphasizes providing infonnation and services to residents'of
rural and isolated portions of the counry whenever possible. RCOoA primarily serves older
adults (60+1r adults with a disability, and caregivers for older and disabled adults- Residents
aged 65 and older make up 14.8% of the total Riverside County population (approximately
36'3,8;42 individuals) while 7.4Yo of the population under 65 identify us u person with a
disabi lity (approximately 206,5 05 ind ividuals).

E. Numbers to be served:
Approx. 50 older adults (age 55+) or caregivers of older adults

F. Projg!:t service area/ catchment area to be_nefit from funding:
Riverside County. Top anticipated zip codes 92543,92544,92503,9i2586,92545

III. Grant Reporting and Payment

A. lnip-act Reports:
ln connectisn with the grant, the grantee shall submit required hnpact Reports to r€port on
progress againstthe goals, objectives and outcomes of the funded projeot. SCAN Community
Giving staff will send separate instructions via email to agency contact that completed the grant
application on how to complete the required lmpact Reports. The email will include a web link
to.an online repgrting system where grantee can submit the hnpact Reports.
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Impact Report Due Date

Reportine Period: 04/01 12023 - 0913012023 10t3v2023
Reporting Period: lUUf2023 - 0313112024 0413012024

As a condition of the grant award, the Grantee is required to submit two impact repoft(s). The
Impact Report(s) will report progress against the project scope and funding targets as described
above. These reports will include both expense-related data, quantitative information about the
project's impact and client stories. Grant funds to be used by grantee to carry out program and
seruices describe in the scope work over the grant period.

Site Visit and Technical Assistance:
Grant recipients may receive a site visit or request for a conference call. Site visits and phone
calls provide an opportunity for two-way communication between the SCAN Community Giving
staffand the award recipient.

Technical assistance will be provided to grantee to ensure the grant recipient is complying with
the award agneement. Please direct all grant agreement and project questions to Christine Chow,
Community Giving Representative at ('Chon 2ra scanhealtholan.conr .

Grantee agrees to cooperate with any corrective action required by SCAN to ensure that grant
funds are being used appropriately and as described in this Agreement.

2. Payment. Excluding any reduction for unused or uncommitted funds, the
Grantee shallreceive grant award of Twenty-Five Thousand Dollars (S25,000) within fifteen
(15) business days of fullexecution of this Agreement.

lt


