
SUBMITTAL TO THE BOARD OF SUPERVISORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM : FIRE DEPARTMENT:

ITEM:3.30
(rD # 21900)

MEETING DATE:
Tuesday, May 23,2023

SUBJECT: FIRE DEPARTMENT - Approval of Amendment No. 3 to the Master Maintenance

Agreement and Software Maintenance Sub-Agreement between the County of Riverside and

Peraton lnc. for the implementation of Tablet Command Software, and Annual Licensing &

Maintenance Service; All Districts. [Total Cost $924,410; up to $92,441 in additional

compensationl; General Fund 20%, Structural Fire Taxes & Prop 172 34o/o, & Contract

Reimbursements 46%

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve Amendment No. 3 to the Master Maintenance Agreement and

Software Maintenance Sub-Agreement ("Agreement") between the County of Riverside

and Peraton, lnc. for the implementation of Tablet Command Software and Annual

Licensing & Maintenance Service to increase the total contract amount by $40,038 from

$884,373 to a total aggregate amount of $924,411 through December 31,2026; and

2. Authorize the Chair of the Board to sign the Amendment No. 3 on behalf of the County;

and
3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based upon

availability of fiscal funding and as approved by County Counsel to; a) sign amendments

that exercise the options of the Agreement including modifications of the statement of

work that stay within the intent of the Agreement; and b) sign amendments to the

compensation provisions that do not exceed the sum total of ten percent (10%) of the

total aggregate amount of the Agreement.

ACTION:

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Washington and duly carried

by unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Jeffries, Spiegel, Washington , Perez, and Gutierrez

None
None
May 23,2023
Fire

Kim A. Rector
c

Deputy

Page I of 7 tD# 21900

By:

3.30



FINANCIAL DATA Gurrent Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost

COST $ 176,998 $ 144,069 $ 924,411 $ N/A

NET COUNTY COST $ 35,400 $ 28,814 $ 184,882 $NA

SOURCE OF FUNDS: General Fund 20o/o, Structural Fire

Taxes & Prop 172 34o/o, Contract Reimbursements 46%

Budget Adjustment: No

ForFiscalYear: 22123-26127

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

C.E.O. REGOMMENDATION: Approve

BACKGROUND:
Summary
The Riverside County Fire Department utilizes the Peraton, lnc. Altaris Computer Aided

Dispatch (CAD) system as provided under the contract for fire protection services with the

California Department of Forestry and Fire Protection (CALFire) to dispatch emergency calls.

On June 29, 2021, Agenda ltem 3.44; the Fire Department received approval to Amend the

Master Maintenance Agreement to add CAD to CAD software enhancements and extend the

Agreement through December 31,2022, with the option to renew for four consecutive one-year

periods, without seeking competitive bids.

On January 16,2023, the Fire Department issued Amendment No. 2 to the Master ft/aintenance

Agreement to reflect a reduction in price for removing the SQL server license fee and reduction

of associated CAD to CAD Maintenance Fees for that performance period.

The Fire Department is requesting to add the purchase of the Tablet Command software

interface enhancement to the Altaris Computer Aided Dispatch (CAD) System and maintenance

on the Tablet Command CAD interface enhancement and to extend the term of the agreement

for four years through December 31,2026.

The Tablet Command interface enhancement will allow the Tablet Command product to be fully

integrated with Altaris CAD. Tablet Command is a tool to help the department manage

emergency incidents, increase Fire Fighter accountability, provide the ability to share vehicle

location information with other responding agencies, and allow for data interoperability with

other fire department agencies that utilize this application. No other existing applications

provide the functionality that is required by the department and is compatible with the existing

users of this application.

Tablet Command is a mobile incident command tool that will increase situational awareness,

streamline incident management tasks and improve firefighter safety and accountability.

lntegrating this tool into Altaris CAD allows incident commanders to have real-time data from

CAD, dispatch as well as other department staff while managing incidents. The benefit to the

county, citizens, and visitors of county is increased overall performance of the fire department

which will help save lives and protect property.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Due to our Cooperative Fire Protection Agreement with CALFire, and to realize cost savings we

must utilize Peraton, lnc. for all CAD enhancements.

lmpact on Residents and Businesses
Tablet Command is a mobile incident command tool that will increase situational awareness,

streamline incident management tasks and improve firefighter safety and accountability. The

benefit to the county, citizens, and visitors of county is increased overall performance of the fire

department which will help save lives and protect property.

Additional Fiscal Information
The Tablet Command enhancement requires a one-time programming expense of $55,813 and

is included in the FY 22123 budget. The annual licensing and maintenance service related to

the Tablet Command enhancement totals $1 ,050 in FY 22123, $1 ,103 in FY 23124, $1 ,158 in FY

24t25 and $1 ,216 in FY 25t26; with a total cost of $60,341 . All costs are budgeted in the current

fiscal year and will be budgeted in all future budget proposals for the Department. Per Board

Policy H-1 1, the Department has received approval from the County Technology Standards and

Oversight Committee.

Contract Historv and Price Reasonableness
Peraton, lnc. hardware and software application was installed in July 2004 and became the

primary CAD in April 2005. On March 11,2006, Agenda ltem 3.14; the Department was

authorized to purchase an interface enhancement of one-way communications between CAD

and GeoSpatial Technologies GST Mapper mobile mapping application. On March 17, 2009,

Agenda ltem 3.32; the Department was authorized to purchase an additional enhancement that

enabled the CAD system to alert emergency response personnel at fire stations. On May 5,

2009, Agenda ltem 3.11; the Department was authorized to purchase CommandPoint Mobile

and Automated Vehicle Location System enhancements. ln June 2016, the Department

purchased Electronic Patient Care Reporting enhancements. On January 7,2017, the Board of

Supervisors approved the Master Maintenance Agreement. On June 29,2021, Agenda ltem

3.44; the Board of Supervisors approved the Consent to assignment from Northrop Grumman to

Peraton, lnc., including the current Master Maintenance Agreement.

EXHIBIT r'A-3"

Tablet Command Price and Pavment Schedule:
The following milestone payments will apply for the Tablet Command Development and

lmplementation project.

At issuance of Purchase Order
Development Fee (100%) $33,513.33
License Fee (100%) $ 5'250.00

At Acceptance and Golive
lnterface lmplementation $17.050.00

Totat Due Tablet Command $55'813.33
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Period No. 7 - January 1,2023 to December 31,2023
PERATON Software Maintenance:

AVL
Mobile
lmageTrend lnterface
CAD to CAD
Tablet Command
Credit to Riverside
Total Due, Period No.7

Period No. 8 - January 1,2024 to December 3'1,2024
PERATON Software Maintenance:

AVL
Mobile
lmageTrend lnterface
CAD to CAD
Tablet Command
Tota! Due, Period No. 8

Period No. 9 - January 1,2025 to December 31,2025
PERATON Software Maintenance:
AVL
Mobile
lmageTrend lnterface
CAD to CAD
Tablet Command
Total Due, Period No. 9

$62,856.00
$58,212.00
$ 6,701.00

$15,750.00
$ 1,050.00
-$500.00

$144,069.00

$65,999.00
$61,123.00
$ 7,036.00

$16,538.00
$ 1,103.00

$151,799.00

$69,298.00
$64,179.00
$ 7,388.00

$17,364.00
$ 1,158.00

$159,387.00

Period No. 10 - January 1,2026 to December 31,2026
PERATON Software Maintenance:

AVL $72,763.00
Mobile $67,388.00
lmageTrend lnterface $ 7'757.00

CAD to CAD $18,233.00
Tablet Command $ 1'216.00

Total Due, Period No. 10 $167,357.00
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Peraton

Erfiibit A- Statcueut of T1'o*: Teblet Courmend Two S'ay Intcrfacc

Pcratoa u.ill implcocat thc Tablet Co".-'md Altuisil CAD hterface that ic crrrrcotly iostallcd il
CAL FIRE IUt't . This imerface u,ill pror,{dc a ttvo-nuf intcrface to tratsftr eveat data,

relolrroc dat4 ud A\iL data frm thc Altarirn C,qD to Tabld C,@arxd in nrpport of Tablet

CO61g5gd'S iacidrOt m*negcrneitrt ft ahrres.

Thc prouidrd Scn-icts coasist ofthc fullou'iag:

l- Couduct a remote prcjcct kick-otrmcefiog to rcn'icw ttc projcct schcdulq depardeacicr,
plancd activities, and CAL EIRE RRU respoasibilities ttroueho,ut thc proicct

2- Softr*'are datlopoeat tasks:

a Impleoeat CAD clieat ard scn'cr cha$€e! a€ccssary to comply withttc ifrcrfrcc
Epecific{$ioilt, inchrdine as receggari' Grut aot limitcd to):
r Addiagahcarttcd
r Adding an opfrooal tiEEEtuP htad€r
r Addiry uaique harsaction ID
r Addingarmitdbpatchmxnber
r Gtrurding a coosoliddod sst of udt staturcs
. Addins an EEcac-l'and type codc basod filEir* arechaaism

3- Rcoortcly dceloy thc idcrfrcc into trc CAL FIRE RRU $[ffif" CAD eatiromcd lnd
cor&rt CAL EIRE RRU ean'iroorneat hrtiag to tosure that hfsudioa ir transffi
propcrh to thc Tablct Corroard Syst€o per thc Tablct Ccrttrnsad API Docuorat datcd
Scptanbcr 1,2021-

4- Thr following itears rlill be iacluded iafte iuterhce:
a Postiag a cad-stahrs Eessage m inter&ce first lalrach-
b. Postiag irsidcutl to Tabld C@ard m eatry', mrir ctatus chegc, inchdod

iaformdim e.hange, ud closurt-
c- Posting commtats to incidcds utea added to the iocid€at ia CAD-
d- Postirg of priu incidcdt at ttr srcat location frm thE locrtim histor,'-

Ir{aximuar of l0 per Tabl,et C@tnand'$ recmocaddioa-
G- Posting stahs chargus ftr utriE oa incidcats &om dispatch to cleu.

i $Sj$1il CAD u'ill inchrdc Pcrsomel dda d 6E tiorc of dispatch.

f. Poctiag stahls chages for all rctot (oes actirc h CAD rnd aot assigned to
iacidrots-

g. \I,tla it chaages, CAD u'ill stad its bcst knoum locatio datato Tablct Commard
creo ifthrrc is ao actirrc iacideul This nill bc thc tlsoutrce's A!T- positiou rrbco
ralid aad curred" or the lasrt kno$rr [ocatim stcu A\IL dilta is iar.alid, old, or not
prescd.

h- Postiog a hcuftcat h ordcr indicatc to Tablet C@and wtcn CAD is
opcrdiood

i- Fihcriqg tfu dda fecd A1m CAD to Tablet Cooroad ria CAI) admiaistratot d*a
.3 liOTtCE Of DnOrIIITrJtl L\rOE\I^IlOlf

I.Lir &flrfur( caffarE terwa Pro,pitrgS.D{bri@fon ariureE v* tpcr:rl: d sfoil tfrt fu dgiicq ry.d ar drc_brrd @ rbie or m
pti uitivtt t]* ryesr rrjfra adio rAair:a-qtlgt&iLr ?}ir &crrrrrle lqr' 6a ruadh, tiu aaharoedruc@fi safui.&r n*ruJ Eglpaes.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

TabletCoumaod SOW
Riruside Coung

L[4'1,2023
cR-16:114{
Page 2 of,3

*try by typc ild atcoc]', prioffiib'b p(cl'Got ROSrtrs'intIROC ircidcdr ard
rei,owoGs from being iocludad-

Curoncr tcroonribllltiec

RRU sill bc rcspoasible fm thr foltoning fio( to th. sttrt of the projcct (crccft al otber$i$
rotcd):

l- Pror"idc a dedicatad prr{cct mrnrgcr,'riagle point-of{ottact to uulc t*ifr and coudiode all
idcfice activiticr r'lrl coanruoicatimrrifttrc Pcrdoaprojectnaoagcr, ioctudiag (butrct
limibdto)requatiag aadcoordirrtin*niftTeblatConrr:a4 CAL FIRE (irchdinx tT,
ederprice architsc"hrc arrd firE protedim) and any other dqFrtmEd and 3rd-party l':ndors.

2- Prortda all rchrodc coafiguratioa chaages aod uy ottsr iaterhoc *trry itcms idailified itr 6G
projecttick-offmeeting in adrsnce of my idcrfacc itrstalldioq coafiguratioa md Ustiag wolt
try Pcrdoo-

3- Eospp qrnlified CAL FIRE RRU pcrsoond arc ardl,ablc for ifrrfacctcsti4g; acoeptrrcG

critria roicrv, fiaal acccptrocc testiry F.n:g16 propcr techicd aod dirPdch rtaffare arailablc
thronrghout thc proicct to assist Pcratoa stlffutco DGcdcd

4- No traiaiag &m Pcrdoa fu ircludcd in thb prqcct. Ctrstmcr u.ill cofrrct directly with Tablet
Commad fot arry Teblet Commaad related Prcercts and rcrticcs.

Failur: to rdisfy thc requircocatr ar idcdified ebor,c per thc mfinll1'agreed to sc,hedulc rdfl
catitlc Pcrabar to reqnart equiteblc adjustmcot if cort m schcdulc inrpactl arc iacurred as a resrt-

Pnojoct Coupletion Acccptancc Critcrir

Acccptaacc of thc Tablct Coooard idcficc sh:ll occur mcc SO\\r scn'icc itcms I through 4
abor.e havc bcco dctir-crcd to &c CAL FIRE RRU Emergcasl' Coonuaicdioas Ccdcr u'itt thc
TeblstCononand idcrfec. iostallcd oathc liru CAD s!'stco- Acocptaocc will notbc dcpcodcrt
rrym ttc opcrdioaal readfonss ofttr rcorotc Tablct Cmaraod syrtea, tbcrefse auy SO\V iteens

ttd caruot be cmpletcd due to lack of ar-ailabilig' of the rcoote Tablet Coomaad qrstem shall
aot bold up iderhcc accqrhcc after fr€ four-oodh project Pcriod of pcrfumaoce.

,iluunDdoor

r No hrrdwue u frird partl' soflrtze, bar6rurrc c traiaiag b idtd.d.
r Allnortitcludi4g, darclopca! instrtl^dim, itrgratimadtcstiogu'illbepcrfuacd

rtenoteh'-
o ReooE lccGsr to ttt necorrarlr CAL FIRE RRU cnviroamcdr is asailabla throug! 6c cxirting

CAL FIRE d@ain \IPN scoas.
r TablctCmradider&ces,illbetnr-uuy, AmAfruiruGADtoTabLtGmrnad.
o Thc irterhce imptcoc&du'ill be in eccordact n'idrttc "Tablst Coonrard-AP[ Public API

Docuareutatioa," d.tod Sfrcarbcr l, 2021 usiog ftatrcc rs rw dccar rpproprio o
.. XOrtCE Or DlIlvIf f^m'Illllol}lrndir -

Ihis futolaaeotd/IiruP1 @afuofrbt4airfirlrtar uriudgt[& JsfIEtt aiCrfoii rut,]r dgiriao4 tj[d, or dlr',lotsd (ftr,ta] or m

wtvifutttt*qess xrirna^tnorircian-dPerrr,r. TlrrdilrurnqrAe us.dh tL @affirdncb&rt:ohit:&r iwnrdwwsot
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Teblet Corouand SOW
Rirsside Cotaty

lrf4'I,2023
cR-1631{4
hge3of3

a

o

a

troouoplth the sc.ope ofuodc A rerxer vecsim ofthe API may be substihrEd d he time

coffact cotrruece!! ifsll pdtics €rte it is mt mdcrially diftreot- Ary modiftatioas
the

Budc to ftE API h Tabla Comaod ftd arc dmd mrola[y Aftreot, mry rcrft in
rdditimdoosE frrrE$ldc
Pcrdm @d Tabkrt Cotoruadhatp signcd a nmdisclosurc agrcarrd rvift rcgard m

d.rdopaEd of a interhct tctrrm iatta Co."'.ma Erd.{frrisilCAD, aay CAL FIRE
RRurequcaE firr the Tabkt ComoadAPI doctareot, mustbc arboifrcd to Tabld
Cmmail Pcrdm $ilt nd rcprblish c fisrc an1' documcddioo ryessly cortrcd by thc

rmdirclocutt agecoEd-
Pcrtu is rotprocuriqg trruordng aoy Tabl;t Cmad o'r thk+party liccnset s
irtallstiotrs i! nryport ofthis €troft
Nlaintcaaoe is limihd b isns u'i& the rmsftr ofinfrrmtim froar tre Altarisu Syrem
ad does nd indudc any supat fufreTebl€t Cs,tmrod-proui0cO cqrripcA, aplicdioos,
or p(drcts.
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Amendment No. 3 to the Agreement
between the County of Riverside (Customer)

and Peraton
This Amendment No. 3 to the Master Maintenance Agreement and Software
Maintenance Sub-Agreement is entered into by and between the County of Riverside, a political
subdivision of the State of California ("County"), and Peraton lnc., a Maryland corporation
("Peraton"), sometimes collectively hereafter referred to as the "Parties".

WHEREAS, the Customer and Northrop Grumman Systems Corporation, the predecessor to
Peraton, entered into the Master Maintenance Agreement and the Software Maintenance Sub-

Agreement effective January 7,20L7 (collectively, the "Agreement"), whereby Northrop
Grumman Systems Corporation was to provide the software maintenance services for
Automated Vehicle Location (AVL),

Mobile Computer System, lmageTrend and CAD to CAD; and

WHEREAS, Northrop Grumman Systems Corporation subsequently assigned the rights, benefits,
duties and responsibilities of Northrop Grumman Systems Corporation under the Agreement to
Peraton; and

WHEREAS, the Parties executed Amendment No. 1 effective January L,202L to extend the
contract for an additional one (1) year of maintenance with four (4) one-year options to renew
and to add CAD to CAD installation and maintenance services; and

WHEREAS , the Parties executed Amendment No. 2 effective January !6,2023 to remove Price

and Payment Schedule and Period 6 and replace with Exhibit "A-2"; and

WHEREAS, the Parties now desire to amend the Agreement to extend the term of the
Agreement and to make changes to services provided and total amounts due by adding the
Tablet Command Two-Way interface development, installation and maintenance under the
Scope of the Agreement and amending the Price and Payment schedule to the Agreement;

NOW, therefore, it is agreed as follows

1. Exhibit "A-2" of theAgreement is hereby removed in itsentirety and replaced with Exhibit
"A-3" attached hereto and incorporated herein.

2. The amendments incorporated into Exhibit A-3 include:
a. Effective November 28,2022, the agreement shall be amended to include Tablet

Command Price and Payment Schedule for lnterface Development, Licensing, and

lnterface lmplementation.
b. Replacement of Period No. 7 through 10 to add annual costs associated with Tablet

Command implementation.
3. Peraton shall provide the services described in the attached Statement of Work:Tablet

Command Two Way lnterface during the term of the Agreement as amended.

MAY 2 3 2023 3,70
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4. The Parties hereby extend the term of the Agreement effective January L,2023 for an

additional four (4) years with a termination date of December 3L,2026. The Parties agree
and affirm that this extension supersedes any conflicting terms of the Agreement, including
but not limited to Section 2 of Amendment No. L.

5. The Parties hereby confirm that the termination provisions of Section 3 of the Master
Maintenance Agreement continue in full force and effect.

Page 2



tN WTTNESS WHEREOF, the parties hereto have executed this Amendment, the day and year indicated

below:

COUNTY OF RIVERSIDE, a political PERATON lNC., a Maryland corporation
Subdivision of the State of ia

KEVINChair
CHAIR,
Dated:

By:

ul|BOAR o SUPERVISORS

Printed Name, e

ATTEST:

Kim Rector, Clerk of

APPROVED AS TO FORM:

County Counsel, Minh C. Tran

Dated:

By

,4,rl.r/ f,omzr!-

Dert', Cor^|, C*,url

MAY 232023 b,bo
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EXHIBIT.,A.3"

Tablet Command Price and Psvment Schedule:

The following milestone payments will apply for the Tablet Command Development and

Implementation proj ect.

At issuance of Purchase Order
Development Fee (100%)
License Fee (100%)

At Acceptance and Golive
lnterface Implementation

Total Due Tablet Command

Period No. 7 - January 1,2023 to December 31,2023

PERATON Software Maintenance:

AVL

Mobile

ImageTrend lnterface

CAD to CAD

Tablet Command

Credit to Riverside

Total Due, Period No. 7

$33,513.33
$ 5,250.00

$r 7.050.00
$55,813.33

$62,856.00

$58,212.00

s 6,701.00

$ 15,750.00

$ 1,050.00

-$500.00

$144,069.00

Period No. 8 - January 1,2024 to December 31,2024

PERATON Software Maintenance:

AVL

Mobile

ImageTrend lnterface

CAD to CAD

Tablet Command

Total Due, Period No.8

$65,999.00

s6l ,123.00

$ 7,036.00

$ 16,538.00

$ 1,103.00

$151,799.00
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Period No. 9 - January 1,2025 to December 31,2025

PERATON Software Maintenance:

AVL

Mobile

ImageTrend Interface

CAD to CAD

Tablet Command

Total Due, Period No.9

$69,298.00

s64,179.00

s 7,388.00

$ 17,364.00

$ 1,158.00

$159,387.00

Period No. l0 - January 1,2026 to December 31,2026

PERATON Software Maintenance:

AVL $72,763.00

Mobile S67,388.00

ImageTrend lnterface $ 7,757.00

cAD to CAD $18,233.00

Tablet Command $ 1,216.00

Total Due, Period No. 10 $167,357.00
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Peratsn

Exhibit A- Stateurent of l7l;ort: Tehlet Conmand Two Sra]'Interfacr

Peratou u"ill impleoreotthe Tablet Con'ma:d AlHist CAD interface that is currmtlv fnstalled d
CAI FIRE IvfItI. This interface re'ill proride a trvo-uuf interface to transfer etent data,
resorrrce dat4 alrd A\iL data frm the Altarisn C.{D to Tabla Ccamrand in support of Tablet
Coromard's incident rnanageaned ft ahrres_

The prorided Senices coasGt ofthe follou'ing:

l- Cof,duct a rmote project kick-offareeting to rer-ieu; the project schedule- deperdencies,
planned actirities, and CAI FIRE RRU respoosibilities tlroughout the proiecl

2- Soft*'are der-elcpmreut tasks

a- ImFlelaeat CAD climt and sens changes n€cessarJr to comply u,iththe ifrerfrce
specificdio,n, including as recessar!- (but aot limited to):
r Adding a beartbeat
r Addiug an optional tirrcstamp header
r ;{dding rnique trassactiofl ID
o Addirg a uait dispatch nrmber
r Gmcrming a consofidded set of uait stafirses
r Adding arr aEensl'ard Bpe code based filteriry slecheni*flx

3. Reoro,tely d€plo]- tbe iderface into fte CAI- FIRE RRU *jHffif;," CAD eurirommed and
cootrrct C-{L FIRE RRU enrironmeat testing to e*rsutre that iafcrnr*ion is tranderred
proper\'to the Tablet Coermard Sl-steoe per the Tablet Corrrr"and API Docualeat dated
September l, f,Of l.

4- The folloniing iteos rrill be inch:ded ia the iater-ftcr:
a- Posting a cad-stahrs message on interhce first laumh-
b- Posting if,cideds to Tabld Cooanafld otr €otqr', tnain 5f,afirs change, iocluded

irformdic,n e.henflq md closrrre-
c- Posting ssmrnpntq to irciderts uterr added to the iacideot if, CAD-
d- Posting of pricr iffiiderrts at the erest location fiom the tocdioar history -

[{aximnnr of l0 pef Tablet Csmmand's recogf,elrrlgtiotr-
e- Posting statB shanges fu uaits oa incideats from dispatch to clear.

I SJHlit" C.{D u.ill includr Persorael dda d the time of dispatch-
f- Posting stahs cbaages for all resouroes actire ifl CAD a:rd not assigned to

inciderts-
g. \Ihelr it chaages, CAD q'ill serd its best l:nown location data to Tablet Commaod

er-ea if there is no actire incidenf This *i11be the resoutrce's A\iL positiou u&eir
lalid and curreilil, or the last krot lx locatiof, rr,'heu A\IL dda iE ian alid, old, or not
PresPrrt'

h- Posting a heartbeat is order indicate to Tablet Cc'omand tl'hea CAD is

i- Filtering the dda feed from CAD to Tablet Comrn*nd ria CAD adnriaistrator dda
, rortcf 6 ?lorrrfr^.r}' BarErxrTlo$ -

Tnt dactsttat c@nilirc Peranhryiwy 4trr*r arirdqf td loetro a+d rlaT rct 8e dgncd a:td, ot d:ciosd (urfuia or in
rrlrotifrloel}r wt:slrfutdtorbeirr.0/Pel@r.IlndrtrurrqrAassdh,clr o4ic,{rifidr(Tiylf,"E:onrl:&7 rcru, 

'',,as.L



setp by lpe ad ageocl': primarii]'to pf,ereflt ROS,,Im'iIIROC iacideds afld
res,crwoes from beiag included-

Customer Resp onsibilities

RRU will be respc'rsible for the follosing pno( to the stErt of the project (except as oftec+ise
notod):

1- Proride a dedicated project m:rnegerisinsle point-of-co,fact to rx.ort wift afld coqrdirde all
iderface actirities and conrmunication sith the Peraloa project f,uurager, including @rfr aot
limited to) requestiae and coordinati:rg rli& Tablet Coruran4 CAI FIRE (includine ff.
ederprise architec.ture and fire protectroo) and aa1' other departrred and 3rd-par[. rudors.

2- Proride all nelu'ork con-Eg:r:ration chaages aod u1'other iaterfroe *tup itE rs idenlified ia &e
project hick-offmeeting in adl-ance of any iderface iustalldic,r= co,nfiguration a:rd testiag u,ork
bl'Perdoo-

3- Enqure qualtfied C.{L FIRE RRU pusonnel are arlailable for interface testing accept urce
criteria revierv, finet asoeptagce testing- Eosure Prqper techical atrd dispatch sta-ffare ar ailable
tlrouglout the proiect to assist Peratoa staffqtefl aeeded.

4- No traiaing frctm Perdon is iacluded in this project- Custcmer q'ill cof,tract direc.tly t'ith Tablet
Comrtad for au1'Tablet Colomard related prodrcts and serr-ices-

Failtrre to sdis$'the requireoeeds as idedified abo'r,-e per the mrtually agreed to schedule ndll
estitle Peraton to reguest eguitable adjustment if cost crr schedule iapacts are iacurred as a resuh-

Pmiect Conpletion Acceptaace Criteria

Acceptance of the Tablet Corrurard interface sball occur once SOIV sentce items I through 4
above hare bem delirered to &e CAL FIRE RRU Emergeocy'Coromuoic*ioas Center uttt the
Tablet Corurrand :aterhce iostalled ou the lir,c CAD sTste$- Acceptaace uill not be d€p€rldeflt
rrycn tte operatioaal readiaess of the reorote Tablet Commaad +'steor' therefore arry. SO1V ilerus
ttd ca.mot be completed due to lack of availabrlitl of tte remote Tablet Commad s1'stem shell
uot hold up irder&ce acceptance after the four-moutr projert period of pcr-fc'raraoce-

-{ssumptioos

r No hardnae sr ftird partl'softwaE, har6*'are c traiaiag is iruluded.
r All uurk iacluding, der elqpmeot irstallatioa imegratioa aod testiog urll be perfmmrd

reanotell'-
r Rernote access to the trecessar1,- CAL FIRE RRU emiroaanqrts is ar-ailable tbrough the eristiag

CAL FIRE dcmaitr \?N access-
r Tablet Ctmaod imerhce rrill be tw'o-uzy, &w A-tarisrC-{D to Tablet Coruraod.
r Th.e iderfrce implemeutedu.illbe in accctrdace uithtbe '-Tablet Cocmd-API Public.{PI

Docuorentatioo=" dated 1. ?021 usiog features as we deem appropriate to
s :((rTlEf Or rlO?I[T^.81' f,\rol]I,lrl(X{ -

I.his &aulsrrdzs,&raal-koprctr.r hitumion n*6q'rd;arsa'rmr:id art & dpin*d r;aC or,*rr&rcd r'rr xiair'or n
pra rrnaedr nrps:xr&x eactoriz&r qy'.kfir'r flrir &cto E,cnql Iu urdh,fis rgrwaed ncitfux:ahiy.fut ierrglrrrlcr.r
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a

acocunplish ffog scqpe ofrnndr A nsrs recsim ofthe API may be substih;ted d fte time &e
ccffact commmc*, ifall parties agree it is rotmderially differffiL Ary mndificatinos
mad€ to fte.{PI bry Tabl€t Conmard that are deemd mderiatrt, differeat, mav resuft iu
additio@l cosE fur remrc*-
Perdoar af,d Tablet Commadtare sigaed arpn-disclonue agreeruedu'ifrregard to
der-elopmeut of a interface behxreen Tablet Comorand aod.{,lmis"CAD, any CAI EIRE
RRurequests ft,r&e Tahlet CcnnuadAPl docuoreut Eustbe zubmittedto Tabld
C,ommmil Perton rx'ill nd republish m share aay doctmeddim eryessly cor-ered h'$e
aoardisdoflJre agreemEd-
?erdoar is aot ptuflrnng c,rmaffiglng any Tablet Ccur::cmd or thir&pat!'licenses m
isbllatioms in support ofthis efforr
lr{aiutesaaoe is limited to issues u'iflx the taasfs of infurmdion frool t}e Altarisrr Slstnln
aod does not inctude arir $rpptrt fcrthe Tablet Corear+pror"idea equipmect applicdims,
or pro&:cts-

I
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