
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.75
(tD#22142)

MEETING DATE:
Tuesday, June27,2023

FROM : RUHS-PUBLIC HEALTH

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM-PUBLIC HEALTH: Ratify and
Approve the lmplementation Agreement with Nurse-Family Partnership to utilize the Nurse-
Family Partnership Model for Low-lncome, First-Time Mothers and Their Children for the Period

of Performance of July 1, 2022 through June 30, 2025. All Districts [Maximum Aggregate
Amount: $255,000 - 100% Federall

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve the lmplementation Agreement with Nurse- Family Partnership to
implement the Nurse-Family Partnership Program for low-income, first-time mothers
and their children in the aggregate amount of $255,000 for the period of performance
of July 1,2022 through June 30, 2025;

2. Authorize the Chair of the Board to sign the lmplementation Agreement on behalf of
the County; and

3. Authorize the Director of Public Health, or designee, or Purchasing Agent, in
accordance with Ordinance No. 459, based on the availability of fiscal funding and as
approved as to form by County Counsel to: (a) sign amendments that exercise the
options of the agreement, including modifications to the statement of work and period
of performance that stay within the intent of agreement; and (b) sign all certifications,
assurances, reports or other related documents required by the Nurse Family
Partnership.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Spiegel and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
June 27,2023
RUHS-PH

Kimberly A. Rector
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FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongolng Gost

COST $85,000 $8s,000 $255,000 $0

NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDST 10oo/o Federal
Budget Adjustment: No

For Fiscal Y ear:. 22123-24125

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

G.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
Riverside University Health System - Public Health (RUHS-PH) has had a relationship with

Nurse Family Partnership (NFP) to implement the Nurse Family Partnership Program (Program)

for more than 13 years.

The NFP Program is a highly acclaimed, evidence-based program used internationally that
provides home visits by Public Health Nurses (PHNs). The Program goal is to improve the
health and social functioning of low-income, first-time mothers and their children. Data

collection and statistical reports show improved outcomes of program participants. The
PHNs participate in an intensive NFP training in order to assure Program fidelity. Home

visits begin early in pregnancy and continue until the child is two years old. Each PHN

carries a maximum caseload of 25 families.

The lmplementation Agreement is a fee-for-service to the County that includes annual
program support, access to the NFP data collection system to enter data, and nurse
consultation for a program supervisor. The lmplementation Agreement is funded by the
federal government.

lmpact on Residents and Businesses
This early intervention program will help vulnerable families get off to a solid start by helping
to ensure the emotional, physical and developmental care of California's children.
Evidence-based home visiting services have proven to have a positive impact on families by
providing measurable and long{erm benefits for children's development.

Additiona! Fisca! lnformation
On February 9, 2018, Congress passed a bill that funds the expansion of the Nurse-Family
Partnership program and other evidence-based home visiting programs. The
lmplementation Agreement is fully funded by federal funding through the California Home
Visiting Program (CHVP).

RUHS-PH has budgeted the following amounts for mandatory annual consultation/program
fees and staff training.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

County FiscalYear
Year Amount
2022-2023 $85,000
2023-2024 $85,000
2024-2025 $85,000
Total $255,000

Contract Historv and Price Reasonableness
On September 1, 2016, Minute Order 3.21 was approved by the Board of Supervisors to
approve the lmplementation Agreement with NFP for the period of performance of July 1,

2015, through June 30, 2018.

On July 31,2018, on Minute Order 3.45,the Board of Supervisors approved a Letter of
Agreement with NFP, awarding the County $1,819,270 to support the expansion of the NFP
model.

On August 27, 2019, on Minute Order 3.24, lhe Board of Supervisors approved the NFP
lmplementation Agreement for the period of performance of July 1 ,2019, through June 30,
2022.

Riverside County Ordinance 459 allows county departments to enter into agreements with
organizations that are state or federally mandated for specific participation and contracted
services without obtaining competitive bids. Approval from the Board of Supervisors is
required for activities that exceed $50,000. The request before the Board is to authorize the
lmplementation Agreement that is state mandated.

ATTACHMENTS:

ATTACHMENT A. lmplementation Agreement with Nurse-Family Partnership
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N u nse-Fnruruy Fa nrn e ns x rp I na plen{ rJretoru Ac neFlule HI

This Agreement ("Agreement"), for the period July 1, 2022, through June 30, 2025, is by and
between County of Riverside, a Political Subdivision of the State of California, on behalf of
Riverside Universi$ Health System-Public Health ('Network Partner") and Nurse-Family
Partnership, a Colorado nonprofit corporation ("NFP") (together, the "Parties").

RECITALS:

A. Whereas, the Nurse-Family Partnership@ Program (the "Prograrr") is an evidence.based
program developed on the basis of randomized controlled trial research to yield certain
benefits for low-inccme, first-time mothers and their children ("Program Benefits").

B. V\hereas, the Prcgram Benefits can be described generally as helping low-income, first-time
mothers develop behaviors that enable thenrtr: have healthier pregnancies, be better
parents, have emotionally and physically healthier children, and attain greater economic
self-sufficiency.

C. Whereas, the Program inrplemerrtation by Netwcrk Partner and Subcontractor(s) must be
based upon key parameters ("Mcdel Elennents") identified through Research and refined
baseri upon th*'l Progrant's experience since 1997 arro atlacheci and incorporated herein to
ttris Agreernent as Exhibit A, Nurse-Family Partnership Model Elements.

D. Whereas, Network Pafiner desires and intends to implement the Prcgram to serve lcv,,-
income, first-time motlters in Network Partner's geographic area and to represent itself to
the public and bre known to the public as kreing affiliated urith the Nurse-Family Pa:'tnership
Frogtrarn.

I:. \Arhereas, NFP desires anC tntends to operate in the best interests of mothers and chilciren
aqtj to guide and support tlte Program implementation process in a manner that rvill help the
lJetwork Fa;'tner obtain Program Benefits for the mothers and children that Netwoi'k Partrre.
and liubcontractor(s) serve

F. Vi'hereas Netvrorlt Parlner desires ancj intends to implement the Program through ,lnc or
more approved Subconti"acto(s) ("Subcontracto(s)'), which are listed in Exhibit B,
Approved lrnplementation Subcontractor(s), which is attached and incorporated hr.:i"ein.

G. Accordingiy, the Parties wish to enter into this Agreement to memorialize the mecharisnir
and means hy which Network Partner and Subcontractor(s) shall implement thc: Program
and NFP shallsupport such irnplementation. The Parties intend to remain in a corrtrarr:tual
relationship for the period described in Section 'tr hereirr and thereafter, so long as funrling is
available to both Parties for this purpose.

AGREEMEITIT:

ln consideration of the foregoing recitals, which are incorporated herein, and for other good a no
valuatrle consideration, the receipt and adequacy of which are hereby acknovrledged, the
Parties agree as follows:

I. DEFINIT]ONS

A. Agreement-Specific Definitions. ln addition to terms defined above and elsewhere in this
Agreernent, the following terms shall have the rneanings set forth below:
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1. .Subcontractor(s)' means an entity that implements the Program under the direction
of the Network Partner and under the terms of a contract between Network Partner
and such entity.

2. "NFP Data Collection System" or "NFP DCS" means the software system that NFP
makes available to Network Partner, into which designated, NFP-approved Network
Partner personnel enter data collected about Clients and the Program, and from
which the Parties can oblain reports to help manage and evaluate program
implementation and results.

3. "Administrator" means a person with fiscal and quality oversight, operationai
coordinatiort responsibilities, and/or evaluation responsibility for the Program's
management.

4. "Client" means a low-income, first{ime mother who is enrolled in the Program
implemented by Network Partner or Subcontracto(s).

5. "Effective Date" means the date first noted above and upon which this Agreernent
becomes effective.

6. "Fidelity to the Mooel" means implementing the Program in a manner consistent with
the Model Elements and therefore maximizing the likelihood of achieving results
comparable to those measured in Research.

7. "Electronic Visit-to-Visit Guidelinesru" or "E-GuidelinesrM" means NFP's written
guidance for how a Nurse Home Visitor schedules and conducts visits with Clients
during the Clients' participation in the Program.

B. "Location" means the work address of a Program Supervisor.
9. 'Nurse Home Visitor'' or "NHV" means a registered professional nurse employed by

Network Partner who spends at least 20 (turenty) hours per week, or 0.SFTE,
whichever is greater, delivering the Program to Clients.

10. "Program Supervisor" means a registered professional nurse who supervises r.rp to
eighl Nurse Home Visitors who implenrent the Prcrgram on behalf of Network
Partner. A Prograrn Supervisor is also knoln anC referred to as a "Nurse
Supervisor."

11. "Research" means any activity, including program evaluation and/or quaiity
improvement activities, (i) that worrld, accorcling to Federal regulations, require
review by an lnstitutional Review Board ('lREl'), or (ii) that could be expected to yield
generalizable knolvledge that could be shared pubhcly with the professiorral,
academic, and/or lay communities.

12. "Team" rneans a half- to full{ime Program Supervisor and up to eight (B) Nurse
Home Visitors who report to the Program Supervisor.

13. "Program Network Partner" or "PNP" means any private, state, or local organization
responsible for implementing the NFP Program within a specific geographicalarea.

14. "NFP Community Website" means the website hosted by the national office of NFP
at which Network Partner personnel may access resources related to the Program.

15. "Nurse Consultant" means a registered nurse provided by the National Seryice Office
("NSO') of NFP, who has been trained by the NSO and is qualified to consult with
Network Partner on matters related to the Program.

16. "Covered lndividuals" means those individuals who satisfy screening requirements of
Section lX.A.1 and2.

B. "Proprietary Property" means all of (i) the Program, including facilitators and handouts,
(ii) the Model Elements, (iii) the name "Nurse-Family Partnership" and the acronym
"NFP" when used in connection with the NFP Logo and the goodwill associated
therewith, (iv) all NFP Community Website and NFP DCS website content, and (v) the
copyrighted materials and other rnaterials used in the Program as of the date hereof that
would be designated as protectable intellectual property under applicable law, including,
but not limited to, all modifications, additions, updates, and derivative works thereof and
all of the rights of NFP and its licensors associated with this property. Proprietary
Property shall also include, individuall! and collectively, all ideas, concepts, designs,
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methods, inventions, mcdifications, improvements, new uses, and discoveries which are
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conceived and/or made in the performance of the responsibilities stated under this
Agreement by one or more of Network Partner, Subcontractor, NFP, or its licensors,
whether they are incorporated into the Program or the Proprietary Property. NFP and its
licensors reserve the right to modify the Proprietary Property from time to time in
accordance with collected data, Research, and current modalities of delivery of the
Program and for any other reason NFP or its licensors, in their sole and absolute
discretion, deem appropriate. NFP will provide Network Partner with reasonable notice
of those modifications. NFP and its ticensors shall retain ownership and allrights to all
Proprietary Property, whether modified or not by Network Partner or Subcontractor.

C. GeneralApplication. Unless a clear contrary intention appears, words used with initial-
capitalized letters shall have the meanings set forth in l,his Agreement, and (i) the
singular includes the plural and vice versa, (ii) reference to any document means such
document as amended from time to time, (iii) "include" or "including" means including
without limiting the generality of any description preceding such term, and (iv) the term
"or" is not exclusive.

ll. NFP OBLIGATIONS; RIGHTS

A. NFP grants to Network Partner and Subcontractor(s) a non-exclusive limited right and
license to use the Proprietarv Property for carrying out Network Partneis obligations
under this Agreement in the geographic area within which Network Partner or
Subconlractor(s) Nurse Horne Visitors serve Clients. Network Partner shall not use the
Proprietary Froperty in connection with any social impact bond or pay-for-success
contract, including responses to solicitations for such agreenrents, without NFP's prior
written consent. NFF reserves the right to modify the Proprietary Propefi frorn time to
time in accordance wittr the data, rss66pch, and current modalities of delivery of the
Program. l{FP will provirle reasonable notice of those modifications as set forth in the
lmplementation A.greenrent. NFP shall retain ownership and allthe rights to any
Proprietary Properg, whether modified or not by Network Partner or Subcontractor(s).
ln any event, ail software and NFP DCS Wei:site content, excluding Network Partner's
or Sutrcontractor(s)' data, sha!! renrain the sole property of NFP.

B. NFP will provide support to nelp Network Partner and Subcontractor(s) itnplement the
Program as described in Exhibit C, Nurse-Family Partnership Support for a Network
Partner, attached and incorporated herein.

C. NFP reserves the right to communicate directly with Network Partner's funders to repoft
on Network Partner's progress, learn more about funding decisions. and be informed of
actions that may affect Network Partner's Clients.

D. NFP shall submit invoices to Network Partner for services provided to Networr Partner
and/or to Subcontractor(s), listing a date of provision, a description of each such service,
and amounts based upon the fee schedule provided in Exhibit D, Fees for Nurse-Family
Partnership Services, attached and incorporated herein.

E. NFP may, from time to tinre, request that Network Partner collect additional data andior
participate in Research initiated by NFP and intended to improve the NFP model or
implementation of the model. The decision to participate in such Research is, however,
entirely up to Network Partner.

F. NFP, independently or jointly with Network Partner, may publish or present NFP-related
information or Program results in Research reports, books, book chapters, peer-
reviewed journal articles, and at academic or professional conferences, always giving
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due credit to the Parties involved and recognizing the rights of the individuals doing the
work. NFP will not identity Network Partner in these materials without Network Partner's
prior written authorization.

G. NFP shall provide data and reporting services, including access to data containing PHl,
on behalf of Network Partner to California Home Visiting Program (CHVP) and on behalf
of Subcontractor to California Home Visiting Program (CHVP) in a manner that would not
violate HIPAA if done by Network Partner. Network Partner shall obtain the necessary
authorization from Subcontractor to allow NFP to prorride access to Subcontractor's data
to the narned recipient(s).

H. Exhibit E, HIPAA Business Associate Addendum (the'BAA") is hereby attached and
incoroorated into this Agreement.

NFP shalr make available, upon at least thirt!,(30) days'written request by any duly
ar:thorized Federal, State, or County agency, a copy of this Agreement anC such
existing books, documents and records as are Ceemed by both Parties to be
necessary to certify the nature and extent of NFP's costs related to this Agreement.
All such books, documents and records shall be maintained by NFP for at least five
years following termination of this Agreement and be available for audit by the
Netwo;"k Partner upon at least thirty (30) days'vrritten request. Requests for
information must be narrowly tailored to the purpose crf the disclosure.

III. I!ETWORK PAR]'IUER OBLIGATION-S

A. Network Parlner must receive NFP's prior approval before implementing the program
through one or more subcontractors. The Network Partner will notify NFP within ten (10)
tiays of the full execu,tion of its subcontracts. Network Partner will notify NFP r:pon the
cancellation of any subcontract or upon the transfer of responsibilities to a new
subcontractor.

B. Network Partner will make best efforts and will require Subcontractor(s) to rnake best
efforts to rmplement the Program with Fidelity to the Moclel and shall undertake the steps
described in Exhibit F, Network Partner Responsibilities, attached and incorporated
herein, to do so.

C. Network Partner shall notify NFP within three (3) business days of learning of funding
decisions that may materially affect Network Partner's or Subcontractor's delivery of the
Program and/or impact Clients' ability to compiete the Program.

D. Network Partner will take ali appropriate steps and will require Subcontracto(s) to take
all appropriate steps to maintain Client confidentiality and obtain any necessary written
Client consents for data analysis or disclosure of protected health intormation, in

accordance with applicable federal and state laws, irtcluding, but not limited to,
authorizations, data use agreernents, business associate agreements, as necessary.

E. Network Partner and Subcontractor(s) assume responsibility for knowiedge of and
compliance with the State Nurse Practice Act of its state, state laws, regulations, and
licensing requirements pertaining to nursing practice and state laws and regulations
pertaining to mandatory reporting.

F. Network Partner will ensure and will require Subcontracto(s) to ensure that its Nurse
Home Visitors, Program Supervisors, and Administrators shall complete all required NFP
Education. Nurse Home Visitors and Program Supervisors who leave the Program for
two (2) years oi'longer and then return must attend NFP Education before visiting
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Clients and resuming Program delivery. Network Partner and Subcontracto(s) shall
ensure that Nurse Home Visitors are able to provide care to Clients in a manner
consistent with the NFP E-GuidelinesrM.

G. When requested by NFP, Network Partner and/or Subcontractor(s) shall make
reasonable efforts to collect additional data and/or participate in Research intended to
improve the NFP model or implementation of the model. The decision as to whether to
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participate in such Research is, however, entirely up to Network Partner and/or
Subcontractor(s).

H. Trc avoid becoming involved in Research that conflicts with implementing the Program
with Fidelity to the Model, Network Partner and each of its Subcontractor(s) shall request
NFP's permission prior to participating in any Research that is (1) initiated by a party
other than NFP and (2) that involves Program staff or explicitly targets the families that
are enrolled in the Program. NFP shall review and approve or disapprove Network
Pafiner's or Subcontractor(s') request for participation in such Research on a timely
basis and shall not unreasonably withhold such apprr:val,

Network Partner and/or Subcontracto(s) shali infornr NFP of Netruork Partner and/or
Subcontractor(s) proposals to publish or presenl NFP-related information in research
reports, books, book chapters, peer-reviewed journal ai'ticles, and at academic or
professional conferences. Results of the Program herein outlined may be published by
Network Partner, Subcontracto(s), or jointly by any ccnrbination of Network Partner,
Subccntracto(s)s, and NFP, always giving due credit to the Parties involved and
recognizing the rights of the individuals doing the work.

J. Network Partner and Subcontractor(s) are authorized to reproduce certain published
materials specified below and used tn the impiementation of the Program so long as (1)
tlris Agreement is in effect, (2) Network Partner and Subcontractor(s) use the
reproduclions solely for Prograrn implementation, and (3) Network Paftner anC/or
Subcontracto(s)s do not sell or otherwise distribute the reproductions to any third party
not involved in Network partner's and Subcontractor(s') implementation of the Program.

1. 1-he published materials covered by this authorization are delivered to Nurse Horne
Visitors as part of the i(F:P education nraterials in sets referred to as tlie E-
GuidelinesrM.

2. The published matetrals bsar notices indicating copyright by any of the fcllowing:

a) University of Colorado
b) University of Colorado Health Sciences Center
c) University of Colorado at Denver and Health Sciences Center
d) Nrrrse-Family Partnership

3. NFP has the right to grant permission to reproduce materials specil'ied above and
that bear the University of Colorado copyright notice under the terms of a
lvlemorandum of Understanding ('tVlOU") dated frlarch 31, 2003, between tire
University of Colorado Health -sciences Center, norv known as University of Coloradr.l
at Denver and Health Sciences Center, and NFP. The MOU gives NFP an
exclusive, perpetual, royalty-free right and license to use copyrighted materials and
other materials used in the Program for the purpose of implementing the Program to
serve low-incorne, first-time mothers and their families.

4. '[he corresponding Spanish-larrguage versions of these materials are also covered
by this authorization.

5. Network Partner and Subcontracto(s) may not authorize any other entity to
reproduce the materials without prior written permission from NFP.

K. NFP represents to Network Partner and Network Partner understands and agrees that
all Proprietary Property and all associated intellectual property rights are owned
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exclusively by NFP and its licensors. Network Partner and Subcontractorls) shall use the
Proprietary Property solely for carrying out Network Partner's obligations under this
Agreement and shall not share the Proprietary Property with third parties or modifo any
Proprietary Property without the prior express written permission of NFP. Network
Partner and Subcontractor(s) may not duplicate, distribute, or provide access to the
Proprietary Property to any individual or organization, except as authorized by this
Agreement. Network Partner and Subcontracto(s) may allow only trained, NFP-
authorized users to access the NFP DCS. Network Partner shall retrieve all Proprietary
Property from departing employees. Duties of confidentiality and use of the Proprietary
Property under this Agreement shall not expire.

L. Maintenance, Protection and Promotion of the Nurse-Family Partnership@
Progranr. Network Partner must and shall require its Subcontracto(s) to use all
reasonable means to prctect, encourage and promote the Nurse-Family Partnership
name and program. NFP and Network Partner have a mutua! responsibility to support
and promote each other, as each of the Party's activities reflect on the national image of
Nuise-Family Partnership and on the image of Nurse-Family Partnership irt the state in
which the Network Partner and Subcontractor(s) are located. Network Partner shall, and
shall require its Subcontractor(s) to, take all actions necessary to incorporate the Nurse-
Fanrily Partnership marks and name into any Network Partner and Subcontractoi'(s)
material associated with the Program. ln all marketing materials related to the Program,
Network Partner and Subcontractor(s) shall use the Nurse-Family Partnership name and
ensure that its program will be readily recognrzabie to the public as an itttegral part of the
Nurse-Family Partnersh ip.

IV. FEES AND PAYI\4ENT

A. Fees associated with NFP services in support of a Program Network Partner are as
follows:

't. Education Services. NFP provides Nurse-Family Partnership education for Nurse
Home Visitors, Prograrn [iupervisors, anci Network Pattrrer Administrators. This fee
applies once foi'each inoividual Nurse Flome Visitor, Progranr Supervisor, and
Administrator working for Network Partner and Subcontractor. Network Partner and
Subcontractor fees will be invoiced to Netvrork Partner when participants attend the
in,person or remote education sessions. The Education Fees are calculated based
on the calendar year.

a) Nurse Home Visitor Education Fees. Required education for Nurse Home
Visitors ("NHV") consists of one instructor-led educaticn unit supported by
distance education components. All Program Supervisors vrho have never taken
NHV education or who completed it rnore tharr two years prior to being promoted
to Program Supervisor are required to attend NHV education as well as Pi'ogram
Supervisor education.

b) Program Supervisor Education Fees. For Program Supervisors, required
education consists of Nurse Home Visltor education plus two instructor-led
education units supported by distance education components and nurse
consultation.

c) Network Partner r\dministrator Orientation. Administrator orientation is a two-day
instructor-led education session held remotely or in Denver. Administrator
orientation is required for new Administrators within six (6) months of being hired.
An additional instructor-led Administrator education session is also offered
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d) Nurse-Family Partnership Education Materials Fee. Contributes toward the cost
of the following materials:

(1) Nurse-Family Partnership Orientation and Education Materials.
(2) Set of Prenatal, lnfancy and Toddler Guidelines (the Electronic Visit to Visit

GuidelinesrM or E-Guidelinesru).
(3) A series of additional nursing practice and program management resources

tied to implementation of the Program.

2. NFP Network Partner Licensing and Program Support. This is an annualfe€, which is
due on the Effective Date and each contract anniversary date thereof and is based on
the number of funded Nurse Home Visitors per Team. (This fee replaces what were
once two separate fees, now combined, that were named: "Annual Program Support
Fee' and "Nurse Consultation Fee.") 'Ihe number of Nurse Home Visitors per team is the
number of funded nurse home visitor positions which will directly serve clients (whether a
position is filled or currently vacant is irrelevant when determining team size). The fees
are consistent per team regardless of the number of teams at any location. Effective
7l1l2C?3, NFP will no longer provide discounts/different pricing for 2nd teams. Additional
teams will be billed at the same rate as 1't teams.

This annual fee is billed per each active team psl year. and contributes to covering
costs associated with the following:

a) NFP DCS. Services related to third pafi data collectiorr systems are not
covered by this Agreenrent. Fees for supporting |'letwork Partner's use of
third-party data collection systems will be in addition to the Annual Program
Support Fee.

b) Program Quality System and Reporting.
c) Ongoing J{urse-Family Partnership Nurse Horne Visitor, Program Supervisor,

and Administrator education; resource library; conference calls; web forunrs;
Nurse-Family Partnership community resources; and updating NFP tr-
GuidelinesrM, educational materials, and supporting materials.

d) Marketing arrd Communications consultation and support, including
marketing and community outreach materials (brochures, posters, etc.).

e) Policy and Government Affairs, including advocacy and educationalwork at
federal and state levels.

0 Nurse Consultation. Contributes to costs associated with a NFP Nurse
Consultant providing the following support to Program Supervisors:

(1) Helping each Program Supervisor develop an annual plan for
implementation.

(2) Monitoring reports based on each Program Supervisor and her/his team's
activity and performance.

(3) Ongoing email support for each Program Supervisor and pericrdic regular
calls with each Program Supervisor.

(4) Periodic visits to each Program Supervisor with potential travel with each
Program Supervisor and/or selected nurse home visitors.

(5) Modelimplementation coaching and consuitation with each Program
Supervisor.

3. Program Supervisor Replacement Fee. A on+time fixed fee is charged for extra
support when a replacement Progtam Supervisor is hired by an existing team, and a
vacant position is thereby filled.
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4. Team Addition (sarne location) Fee. A one-time fixed fee is charged for extra support
when a team is added at the same location.

5. Regional Expansion (new location) Fee. A one-time fixed fee is charged for extra
support when the lrletwork Partner adds a new Team at a new geographical location

B. Fee prices are subject to change in accordance with Section lV D. below
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C. All fees are based upon NFP's standard terms of invoicing and payment, as follows

1. Education Fees are invoiced when individuals attend in-person education
sessions. No special reporting or documentation is provided with the invoice(s),
except as required by Section lll.C.

2. NFP Program Partner Program Support Fee is invoiced on the Effective Date and
each anniversary thereof to cover each ensuing year and are due in 30 days. No
special repofting or documentation is provided with the invoice(s), except as required
by Section lll.C.

3. Program Supervisor Replacement Fee is invoiced when the new Program Supervisor
is hired. No special reporting or docurnentation is provided with the invoice(s),
except as required by Section lll.C.

4. Team Addition Fee (same location) is invoiced on the approved Start Date of the
new Team. No special reporting or documentation is provided with the invoice(s),
except as required by Section lll.C.

5. Regional Expansion Fee (new location) is invoiced on the approved Start Date of the
new Team. No special reporting or documentation is provided with the invoice(s),
except as required by Section lll.C,

D. Maximum payments by Network Partner to NFP shall not exceed two hundred fifty five
thousand dollars ($255,000) in the aggregate, including allexpenses. The Network
Partner is not responsible for any fees or costs incurred above or lreyond the ccntracted
amount and shall have no cbligation to purchase arry specifieci amount of services or
products. NFP is not obligated to provide services for which related fees would exceed
the total aggregae contract amount.

E. NFP shall invoice Networr Parlrrer for services provided to Network Partner and
Subcontractor based upon the fee schedule set fortlr in Exhibit D, Fees for Nurse-Family
Partnership Services. Tlre attached fee schedule sets out prices for the next two
years. NFP reserves the right to change the fees set forih in Exhibit D during the terrn of
this Agreement but not more often than annually. NFP will notify Network Partner at
Ieast one year prior to any such change becoming effective.

F. lnvoices will be sent to

Nletwork Partner: Riverside County Department of Public Health
Attention: Stephanie Bryant, PFIN/MCAH Director
Address: PHNiMCAt'l Branch

4065 County Circle Drive, Suite 208
Rverside, CA 92503

Telephone: 951 -358-551 6
Email: sbrvant@ruhealth.org

o Please check this box if you would prefer to receive invoices by email

G. Network Partner shall send payments, identiiTing the NFP invoice, within 30 days of
invoice to the address below. Upon written agreement by the parties, payments may
be made by electronic funds transfer (EFT).
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Nurse-Family Partnership
Attention : Finance Department
1900 Grant Street, Suite 400
Denver, CO 80203

or to: ar@nursefamilvpartnership.orq

V. TERMANDDEFAULT
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A. Term of Agreement. This Agreement shall remain in full force and effect through June
30,2025, (the "Term') unless it is terminated by mutual agreement of the Parties or as
otherwise provided below.

B. Non-Appropriations. The Network Partner's obligation for payment of this Agreement
beyond the current fiscal year end and NFP's obligation to provide corresponding
services are contingent upon and limited by the availability of Network Partner funding
from which payment can be made, and invoices shall be rendered quarterly in arrears. ln
the State of California, Government agencies are not allowed to pay excess interest and
iate charges, per Government Codes, Section 926.10. No legal liability on the part of the
Network Paflner shall arise for paytnent of future fees and services beyond June 30 of
each calendar yeai"utrless funds are made available for such payment. ln the event that
such funds are not forthcoming for any reason, Network Partner shall immediately notify
t'lFP in writing; and this Agreement shall be deerned terminated, have no further force,
and eftect. Network will remain liable for fees for services already ;rrovided by NFP
through the effective date of tennination.

C. Term Extension. Upcn July 1 ,2025, and each anniversary of that date, this Agreement
may be extended for an additional year through a written amendment signed by both
parties.

D. Early Termination" fhe Parties agree that they intend to and will engage in rnttual
efforts to keep this Agreemertt in fcrce for the Term, becatrse it requires approxirnately
three years for the Clients to complete the Prograrn. Recognizing, however, that
circumstances beyond the :onlrol of the Parties may compel one Party to desire
ternrination before completiorr cf the '!'erm cr an extension thereof, either Network
Partner or NFP may terninate this Agreemerrt at any trme by giving the other party
written notice of not less than thirty (30) days.

l'-. Network Partner Termirtation for Lach. of Funding; Convenience. lf Network Partrrer
terntinates the Agreement for any reason olher than for an uncured, NFP breach, the
Netwsrk Partner will act in the liest interests of its Clients and the following provisions
shallapply:

1. Network Partner and/or Subcontracto(s) shall stop enrolling Clients as of the
date Notice is given to NFP.

2. Network Partner and/or Subcontracto(s) shall make best efforts to ensure that
all Clients, enrolled at the time when Network Partner gives NFP a notice of
termination, are givert the opportunity tc complete the Program at Network
Partner or Sul>contracto(s)' location(s) or are transferred to another Program
Network Partner. If there are no NFP programs in the area, Network Parlner ancJ
Subcontracto(s) shall make best efforts to ensure clients are transferred to
another program that can meet their needs.

3. Network Partner and/or Subcontracto(s) shall demonstrate best efforts by
communicating witlt at least three home visiting programs in its geographical
area to ask it its clients can be transferred (this includes nearby NFP programs
or programs other than NFP). A report of that communication and the outcome
shall be shared with the NSO no more than three days after cornmunication has
occurred.

4. When a new program to which NFP clients can be transferred has been
identified, Network Partner and/or Subcontracto(s) willwork directly with that
program's administrator to ensure the optimal transfer of Clients.

5. When Clients are discharged, Network Partner and/or Subcontractor(s) shall
provide Clients with contact information for the most up-to-date community
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resources available in its geographical area (electronically or on paper) at least
five days hefoie discharge (ideally during the last home visit). This will be done
to ensure the Client has enough time to effectirely respond to the situation.
lf nurses will lose their jobs due to layotfs, the Network Partner and/or
Subcontracto(s) shall reach out to the NSO for support in relocating these
nurses to other NFP sites, which the NSO willdo when such relocation is
appropriate and possible

F. Default. A party shall be in default under this Agreement (i) if a party breaches a
materral provision of this Agreenrent, which breach is not cured to the non-breaching
party's reasonable satisfaction within thirty (30) days of written notice given to the
breaching party by the non-breaching party or 1ii) upon the bartkruptcy of a pafi.

G. Remedies upon Default. The Parties shall use commercially reasonable efforts to take
steps necessary to cause the breaching party to cure the applicable default. lf such
default is not cured to the reasonable satisfaction of the other party, and both Parties do
not agree to terminate this Agreement, the Parties shail proceed in accordance with the
dispute resolution process set forth in Section Vl.

H. Effect of Termination

1. lf the Agreement is terminated, Network Partner shall pay NFP for all work performed
up to the date of ternrination. Payment shall tre dtte within thi'ty (30) days of
termination.

2. if this Agreement is terrrrinated through the dispute resolution process, the rights,
and obligations of each of the Parties upon termination shall be spelled out in the
dispute resolution process.

3, Upon termination of thrs Agreenrent, regardless of tlre tirning, cause, or mechanism
of sr.rch termination:

a) Netuvork Partner will no longer have access to the NFP DCS;
b) Network Partner shall stop enrolhng new Clients;
c) Network Partner shallwork with the NFP Nurse Cortsultant to develop a

transition plan, including, when applicabie, a plan to provide continuity of care for
currenl Clients;

d) NFP may retain a record of all data which has been collected by l,letwork Partner
while implementing the Program and may use that data and reports derived from
it to evaluate the overail progress in national replication of the Program;

e) Network Partner and NFP will continue to comply with all relevant state, federal
laws, and all other provisions of this Agreement with respect to maintaining Client
confidentiality;

0 All materials in Network Partner's possession that utilize the Nurse-Family
Parlnership logo, tag line, or other protected marks rnust be returned to NFP or
oestroyed;

g) All copies of Proprietary Prop,erty that have been provided to Network Partner b,y

NFP or that have come into Network Partner's possession from other sources
must be returned to NFP or destroyed; and

h) Network Partner wil! cease to implement the Program and will cease to represent
that it is implementirtg the Program.

Vl. DlSPt.lTE RESOLUTION. lf a dispute arises relating to this Agreement, the Parties shall
attempt to resolve that dispute at the lowest possible level. lf the dispute cannot be resolved
at that level, the dispute shall be elevated to the Director, Program Development, of NFP
and the Program Supervisor. lf these persons cannot resolve the dispute, it shall be
elevated to the next organizational level of NFP and Netw-ork Partner. lf the dispute is not
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resolved through the foregoing process within a reasonable period of time, not to exceed
any period of time that could reasonably be deemed to have a detrimental impact on the
implementation of the Program by I'letwork Partner, either party may initiate dispute
resolution through any avenue permitted in law or in equity.

VII. LIABILITY.

A. Each party hereto agrees to be responsible and assume liability for its own wrongful or
negligent acts or omissions, or those of its offlcers, agents, or employees to the full
extent allowed by law.

B. No liability hereunder shall result to a pafi blr reason of delay in performance caused by
force majeure, that is, circumstances beyond the reasonable control of the party,
provided, however, that this provision shatl not relieve such Party of its obligation to use
reasonable care in preventing and/or mitigating the etfects of the force majeure event.

Vlll. ASSIGNMENT; SUBCONTRACTING. Except as prcvided herein, this Agreement and the
rights, obligations, interests, and benefits hereunder shall not be assigned, transferred,
pledged, or hypothecated in any way to any third party, including financing institutions,
without the prior written consent of NFP. Network Partner shall not respond to social impact
bond or'pay for success" solicitations or enter into contracts or funding arrangements that
link Program implementation performance to repayment of funding and name the Program
as the targeted service without NFP's prior written consent. Network Partner shall not
engage or utilize the setvices of any subcontractor to perform any of Network Partner's
services hereunder without the prior written consent of NFP. lf Network Partner engages a
Subcontractor(s) to perforni any of Network Paftner's obligations hereuncter, Network
Partner shall require its Suhcontracto(s) to agree in rvi'iting to the same restrictions and
conditions as are imposeci on Network Partner by this Agreement

IX. MISCELLANEOUS PROVI.SIONS"

A. lngleprulg[t CAltraslqd@ NFP is, for purposes retaring to this
Agreement, an irrdependent contractor and shail not be deenred an employee of the
Network Partner. lt is expressly understood and agreed that NFI, (including its
employees, agents, and subcontractors) shall in no event be er'titled to any benefits to
which Network Partner emplcyees are entitled, including but not limited to overtime,
any retirement benefits, worker's compensation benefits, and injury leave or other
leave benefits. There shall be no employer-employee relationship between the parties;
and NFP shall holci Network Partner harmless from any and all claims that may be
made against Network Partner based upon any contention by a third party that an
employer-employee relationsnip exists by reason of this Agreement. lt is further
understood and agreed by the parties that NFF in the performance of this Agreement is
subject to the control or direction of Network Partner merely as to the results to be
accomplished and not as to the means and rnethods for accomplishing the results.

1. NFP warrants that it sh"rll rnake its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and
to ensure that employees performing work under this Agreement meet the
citizenship or alien status lequirement set forth in federal statutes and regulations.
NFP shall obtain, from allemployees performing work hereunder, allverification
and other documentation of employment eligibility status required by federal or
state statutes and regulations including, but not limited to, the lmmigration Reform
and ControlAct of 1986, I U.S.C. 51324 et seq., as they currently exist and as they
may be hereafter amended. NFP shall retain all such documentation for allcoyered
employees, for the period prescribed by the law.
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2. lneligible Person shall be any individual or entity who is currently excluded,
suspended, debarred or otherwise ineligible to participate in the federal health care
programs; or has been convicted of a criminal offense related to the provision of
health care items or services and has not been reinstated in the federal health care
programs after a period of exclusion, suspension, debarment, or ineligibility.

3. NFP shall screen prospective Covered lndividuals prior to hire or engagement. NFP
shall not hire or engage any lneligible Person to provide services directly relative to
this Agreement. llFP shall screen all current Covered lndividuals within sixty (60)
days of execution of this Agreement to ensure that they have not become
lneligible Persons unless NFP has performed such screening on same
Covered lndividuals under a separate agreement with Network Partner within ttre
past six (6) months. NFP shall notify the Network Partner within five (5) business
days after it becomes aware if a Covered Individual providing services directly
relative to this Agreement becomes debarred, excluded or otherwise becomes an
lneligible Person.

4. NFP acknowledges that lneligible Persons are precluded from providing
federal and state funded health care services by contract with the Network
Partner in the event that they are currently sanctioned or excluded by a federal
or state law enforcement regulatory or licensing agency. lf NFP becomes aware
that a Covered lnd;vidual has becorne an lrreligible Person, NFP shall remove
such individual frorn responsibility for, or involvernent with, Network Partner
business operations related to this Agreement.

5. NFP shall notify the Network Partner within five (5) business days if a Covered
lndividual or entity is currently excluded, suspended or debarred, or is identified as
such after being sanction screened. Such ittdividual or entity shall be prornptly
removed from participating in any activity associated with this Agreement.

t3.Hq@NFPshallindemnifyandholdharmlesstheCountyof
Riverside, its Agencies, Districts, Special Disti'icts and L)epartments, their respective
tlirectors, officers, Board of Supervisors, elected and appoirrted officials, employees,
agents and representatives (individually and collectively hereinafter referred to as
lndemnitees) from any liability, action, claim or damage whatsoeve:', based or asserted
upon any services provided by NFP, its officers, employees, subcontractors, agents or
representatives arising out of this Agreement, including but not limited to property
damage, bodily injury, or death or any other eiement of any kind or nature. NFP shall
defend the lndemnitees at its sole expense including all costs and fees (including, but
not limited, to attorney fees, cost of investigation, defense and settlements or awards)
in any claim or action based upon such acts, omissions or services.

1. \Mth respect to any action or claim subject to indernnification herein by NFP, NFP
shall, at their sole cost, have the right to use counsel of their own choice and shall
have the right to adjust, settle, or com5,romise any such action or claim without the
prior consent of the l.,letwork Partner; provided, however, that any such adjustment,
sefilement or conrpromise in no manner whatsoever limits or circumscribes NFP
indemnification to lndemnitees as set forth herein

2. NFP's obligation hereunder shall be satisfied when NFP has provided to the
Network Partner the appropriate form of dismissal relieving the Network Partner
from any liability for the action or claim involved.

3. The specified insurance limits required in this Agreement shall in no way limit or
circumscribe NFP's obligations to indemnify and hold harmless the lndemnitees
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herein from third party claims.

C. lnsurance. Without limiting or Ciminishing the NFP's obligation to indentnify or hold the
Network Partner harmless, NFP shall procure and maintain or cause to be maintained,
at its sole cost and expense, the following insurance coverage's during the term of this
Agreement. As respects to the insurance section only, the COUNTY herein refers to
the Coung of Riverside, its Agencies, Districts, Special Districts, and Departments,
their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional lnsureds.

Workers' Compensation:
a) lf NFP has employees as defined by the State of California, NFP shall maintain

statutory Workers'Compensation lnsurance (Coverage A) as prescribed by the
laws of the State of California. Policy shall include Employers' Liabili$
(Coverage B) including Occupational Disease with limits not less than
$1,000,000 per per.$on per acciclent. The policy shall be endorsed to waive
subrogation in favor of The County of Riversirje.

2. Commercial General Liability:
a) Commercial General Liability insurance coverage, including but not limited to,

premises liability, unmodified contractr:al liability, products and completed
operations liability, personal and advertising injury, and cross liability coverage,
covering claims wlrich may arise from or out of NFP's performance of its
obllgations hereunder. Policy shall name the COUNTY as Additional lnsured.
Policy's limit of liability shali not be less than $1,0C0,000 per occurrence
combined single limit. lf such insurance contains a general aggregate lirnit, it
shall apply separately to this agreement or tre no less than two (2) times the
occurrence limit.

3. Vehicle Liability;
a) lf vehicles or nrobile equipment is used in the performance of the ohligations

under this Agreernent, then NFP shall maintain liability insurance for all owned,
non-owned, or hired vehicles so used in an amount not less than $1,000,000
per occurrence combined single limit. lf such insurance contains a general
aggregate limit, it shall apply separately to this agreement or be no less tlran
two (2) times the occurrence limit. Policy shall name the COUNTY as Additional
lnsureds.

4. Professional Liability:
a) NFP shall maintain Professional Liability lnsurance providing coverage for the

NFP's performance of work incluCed within this Agreement, with a ilmit of
liability of not less than $1,000,000 per occurrence and $2,000,000 annuai
aggregate. lf NFP's Professional Liability lnsurance is written on a claims made
basis rather than an occurrence basis, such insurance shall continue through
the term of this Agreement and NFP shall purchase at its sole expense either
1) an Extended Reporting Endorsement (also, known as Tail Coverage); or 2)
Prior Dates Coverage frorn new insurer with a retroactive date back to the date
of, or prior to, the inception of this Agreement; or 3) demonstrate through
Certificates of lnsurance that NFP has Maintained continuous coverage with the
same or original insurer. Goverage provided under items; 1), 2), or 3) will
continue as long as the law allows.

5. Gyber Liability:
a) NFP shall procure and maintain cyber liability insurance, with limits not less

than $2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage
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shall be sufficiently broad to respond to the duties and obligations as are
undertaken by NFP in this Agreement and shall include, but not limited to,
claims involving intiingement of intellectual property, including but not limited to
infringement of copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information, release of
private information, alteration of electronic information, extortion and network
security. The policy shall provide coverage for breach response costs as well as
regulatory fines and penalties as well as credit monitoring expenses with limits
sufficient to respond to these obligations.

6. lf NFP maintains broader coverage and/or higher limits than the minimums shown
above, COUNTY requires and shall be entitled to the broader coverage and/or
higher limits ntaintained bv NFP. Any available insurance proceeds in excess of the
specified minimum limits of insurance and coverage shall be available to COUI.ITY.

7. General lnsurance Provisions - All lines:
a) Any insurance carrier providing insulance coverage hereunder shall be

admitted to the State of Ca[fornia and have an A M EEST rating of not less
than A: Vlll (A:8) unless such requirements are waived, in writing, by the
County Risk Manager. lf the County's Risk Manager waives a requirement for a
parti':ular insurer such waiver is only valid for that specific insurer and only for
one policy term.

b) NFF must declare its insurance self-irrsured reterrtion tbr each coverage
required herein. lf an-v such self-insured retention exceeds $500,000 per
occurrence eaclr such retention shall have the prior written consent of the
County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the
COUNTY, and at the election of the County's Risk Manager, NFP's carriers
shall either; 1) reduce or eliminate such self-insured retention as respects this
Agreement with the COUNTY, crr 2) procure a bond which guarantees payment
of losses and related investigations, claims administration, and defense costs
and expenses.

c) NFP shall cause NFP's insurance carrier(s) to furnish the County of Riverside
with either 1) a properly executed original Certifioate(s) of lnsurance and
certified originai copies of Endorsements s6*.,irg coverage as required herein,
and 2) if requested to do so orally or" in writing by the Courrty Risk Manager,
provide original Certified copies of policies including all Endorsements and all
attachments thereto, showing such insurance is in fulllbrce and effect. Further,
said Certificate(s) and policies of insurance shall contain the covenant cf the
insurance carrier(s) that thirty (30) days written notice shall be given to the
County of Riverside prior to any material modification. cancellation, expiration
or reduction in coverage cf such insurance. ln the event of a material
modification, cancellation, expiration, or reduction in coverage, this Agreement
shall tenninate fodhwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of lnsurance and
original copies of endorsements or certified original policies, including all
endorsements and attachments thereto evidencing coverage's set forth herein
and the insurance required herein is in fullforce and effect. NFP shall rrot
commence operations untilthe COUNTY has been furnished originalCertificate
(s) of lnsurance and certified original copies of endorsements and if requested,
certified original policies of insurance including allendorsements and any and
all other attachments as required in this Section. An individual authorized by the
insurance carrier shall sign the original endorsements for each policy and the
Certificate of lnsurance.

d) lt is understood and agreed to by the parties hereto that NFP's insurance shall
be construed as primary insurance, and the COUNTY'S insurance andlor
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deductibles andlot self-insured retention's or self-insured programs shall not be
construed as contributory.

e) lf, during the term of this Agreement or any extension thereol there is a
material change in the scope of services; or, there is a material change in the
equipment to be used in the performance of the scope of work; or, the term of
this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary
limits of liability required under this Agreement, if in the coung Risk Manager's
reasonable judgrnent, the amount or type of insurance carried byNFp has
become inadequate.

0 The insurance requirements containt..d in thrs /rgreement may be met with a
program(s) of self-insurance acceptable to the COUNTY.

g) NFP agrees to rrotify couNTY of any claim try a third party or any incident or
event that may give rise to a claim arising frorn the performance of this
Agreement.

D. Consgglq. Whenever a Party's consent or approval is required under this Agreement,
such consent or approvalshall be requested in writing and not be unreasonabiy
withheld. lf consent or approval is required by an employee of a Party, the Party who
ernploys such employee shall use commercially reasonable, good faith efforts to cause
the employee to give or withhold such consent or appro,ral in accordance with this
paragraph" lf no response is received by the requesting Party within ten business days
after delivery of the applicable request, consent shall be deemed given.

E Nolceg. All notices and other communications that are required or permitted to be given
to the Parties under this Agreement shall be sufficient in all respects if given in writinE
and delivered by overnight courier or certilied mail, postage prepaid, return receipt
requested, or when sent by electronic mail, receipt contirmed, to the receiving party at
the following addresses:

For NFP:
Criginalto;
Nurse-Family Partnersh ip
1900 Grant Street, $uite400
Denver, CO 80203
Attention: Chief Executive Officer
Teleplrone: 303-327 -4240
Facsimile: 303-327-4260
Email:
Charlotte. MinHarr"is@N urseFarnilvPartnersh ip.org

\Mtir a copy to:
Nurse-Family Partirership
1900 Grant Street, Suite400
Denver, CO 80203
Attention: General Counsel
Telephone: 303-327 427 1

Facsimile: 303-327-4260
Email:
Elizabeth Jasper@NurseFamilyPartnership.org
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For Network Partner:
Originalto:
Riverside County Department of
Public Health
Public Health Nursing/MCAH Branch

4065 County Circle Drive, Suite 208
Riverside, CA 92503
Attention: Stephanie Bryant, lnterim
PHN/MCAH Director
Telephone: 951-358-5616
E m a i I : gb rva nt @ ru health=qlcl

\lVith a Copy to
Riverside County Department of
Public Health
Procurement & Logistics, Contract
Administration

4065 County Circle Drive
Riverside, CA 92503
Attention: Contracts
Telephone: 951-358-5907
E mail : itreOtUads@ruheattr,gg

or to such other address as such party may have given lo the other by notice pursuant to
this Paragraph. Notice shal! be deemed given on the clelivery or refusaldate, as
specified on the return receipt in the case of certified mail or on the tracking report in the
case of overnight courier.

F. BrnOlnq Upon Succes . This Agreement, and all covenants, terms,
provisions, and agreernents contained herein, shall be binding upon and shall inure to
the benefit of the Parties' respective successors and pernritted assigns.

G. Walyg6. No covenant, term, or condition, or the breach thereof, shall be deemed
waived, except by written consent of the pafi against whom the tlraiver is claimed; and
any waiver of the breach of any covenant, term, or condition shall not be deemed to be a
waiver of any preceding or succeeding breach of the same or any other covenant, term,
or condition.

H &S.rensibj.lltv for Debts an*d O-blioations. Neither party shall be responsihle either
directly or indirectly for any of the dehts or obligations of the other party except as
provided under this Agreement.

l. No Third-Partv tseneficiarv. This Agreement does not create any third-party beneficiary
rights in any person or entity, including without limitatiort. financing institutions.

,r. Authoritv to Contrac!. The undersigned individuals represent that they are fully
authorized to execute this Agreement on behalf of the respective Parties and make all
representations, warranties, and covenants set forth herein. The Parties represent and
warrant that the execution, delivery, and performance of this Agreement have been duly
authorized by all necessary corporate actioris of the Parties and do not violate any laws
or any provisions of any agreernent to which the Parties are bound.

K. Nq_Jgllfygntute. Nothing contained in this Agreement shall be deemecl or construed as
creatirrg a joint venture or partnership among the Parties. No par$ shall have the power
to control the activities or operations of another party and their status is, and at all times
shall continue to be, that of independent contractors with respect to each other. No
party shal! hold itself out as having authority or relalionship in contravention of this
Paragraph.
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L. Further Assurances, The Parties shall cooperate fully with each other and execute such
further instruments, docrrments, and agreements, and shall give such further written
assurances, as may be reasonably requested by another party to better evidence and
reflect the transactions described herein and contemplated hereby, and to carry into
effect the intent and purposes of this Agreement.

M. Severabilitv. lf any term or provision of this Agreement shall, to any extent, be
determined to be invalid or unenforceable by a court or body of competent jurisdiction,
the remainder of this Agreernent shall not be affected thereby, and each term and
provision of this Agreement shall be valid and enforceable to the full extent permitted by
law.

N. Apolicable Law and Verure. 'this Agreement shall be governed by and construed
according to the internal laws of the State of California. By execution of this Agreement,
each party submits arrd irrevocably waives any objection to in personam jurisdiction in

the State of California and the forum and conrrenience of the state and federal courts
thereof.

O. Survival. The terms and conditions of this Agreement shall survive the expiraticn or
ternrination of this Agreement to the full extent necessary for their enforcement and for
the protection of the parfy in whose favor they operate

P 9-qgnle-1pAflg_A&jleSfigrug$jgo3lgleg. This Agreentent may be executed in two or
mere counterparts, each of which shall be deenred an original and all of which, taken
together, shali constitute one agreement. Eactr party to this Agreement agrees to
the use $f electronic signatures, such as digital signatures that meet the
requiremerrts of the California Unrform Electronic Transactions Act (('CUETA") Cal.
Civ, Code $S 1633.1 trr 1633.17'), for executing this.A.greement. The parties further
agree that the electronic signatures of the parties are intended to authenticate this
writirrg and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically
associated with an electronic record and executed or adopted by a person with the
intent to sign the eiectronrc record pursuant to the CLJETA as arnended from time to
tirne. D€itaisignature mean$ an electronic identifier, created by computer, intendeC
by the party using it trl have the same force and effect as the use of a manual
signature, and shall be reasonably relied upon by the parties. For purposes of this
section, a digital signature !s a type of "electronic signature" as cJefined in
subdivision (i) of Section 1633.2 of the CivilCode

O. Enflglgreemed. This Agreernent (krgether with Exhitrits hereto, which are hereby
incorporated by this reterence) constitutes the entire agreement between the Parties
relating to the subject rnatter hereof and supersedes all prior or contemporaneous
agreenrents, whether lvritten or oral, among themselves or their agents and representa-
tives relating to the subject hereof. This Agreement may be altered, amended, or
revoked only by an instrument in writing signed by allthe Parties hereto.
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For NFP:
Nu rse-Family Partnership

by:

U^il|AtL lttiu,- [tanrt s

Charlofte Min-Harris,
President & CEO
(Printed Name & Title)

8/L6/202? 5/t3i2o23

CA_RiversideCounty-N F PAg rmt_Exp20250630

lN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of
the date set forth herein by their duly authorized representatives.

For Network Partner:
County of Riverside

Signature

Kevin Jeffries,
Chairman, Board of Supervisors

By:

(Printed Name & Title)

ATT
KIMB

By

F:OR COUNTY

BY

JUN 2?2023 3.a5
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EXXISI A. NunsT.FannILY PARTNERSHIP MoDEL ELEMENTS

When the Program is implemented in accordance with these Model Elements, the Parties can
reasonably have a high level of confidence that results will be comparable to those measured in
research. Conversely, if implernentation does not incorporate these Model Elements, results
may be different from Research results.

Element 1. Client.participates voluntarily in the Nurse-Farnily Partnership Program

Element 2. Client is a first-time mother

Element 3. Ciient meets low- income criteria at intake

Element 4. Client is enrolled in the Program early in her pregnancy and receives her first
home visit by no later than the end of tlre 28t' week of pregnancy.

Element 5 Chent is visited one-to.one: one Nurse Home Visitor to one first-time motheri
family.

Element 6. Client is visited in her home, as defined by the Client, or in a location of the
Client's choice

Element 7 Client is visited throughout her pregnancy and the flrst two years of her child's life
in acccrdance with the stanrlard NFP virrit schedule or an alternative visil
schedule agreed uporr between the Client and Nurse Home Visitor.

Elenrent 8. Nurse Home Visitors ancl Program Supervisors are registered professiorral
nurses with a minimunr of a Baccalaureate degree in nursing.

Element I Nurse Home Visitors and Program Supenrisors paiticipate in, and complete
education required bry NFP NSO. In adoition, a minimum of one curent
Administrator participates in and completes the Administrator Edtrcation required
by NFP.

Elernent 10 Nurse Home Visitors use professronal knowledge, nursing judgment, nursing
skills, screening tools and assessments, frameworl<s, guidance and the NFP E-
GuidelinesrM to individualize the Program to the strengths and risks of each
farnily and appofiion time across defined Program domains.

Element 11 Nurse Home Visitors arrd Prograrn Supervisors apply nursing theory, nursing
process and nursing standards of practice to their clinical practice and the
theoretical framework that underpins the Program, ernphasizing Self-Efficacy,
Human EcoioEy and Attachment theories, through current clinical methods.

Element -{2.

Element 13.

Element 14.

A full-tirne Nurse Home Visitor carries a caseload of 25 or mole active Clients.

NFP agencies are required to employ a Program Supervisor at alltirnes.

Program Supervisors provide Nurse Home Visitors clinicalsupervision with
reflection, demonstrate integration of the theories, and facilitate professional
development essentialto the Nurse Home Visitor role through specific
supervisory activities including 1:1 clinical supervision, case conferences, team
meetings and field supervision.
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Element 15.

Element 16.

Nurse Home Visitors and Program Supervisors collect data as specified by NFP
and ensure that it is accurately entered into the NFP Data Collection System
("DCS") in a timely manner.

Nurse Home Visitors and Program Supervisors use data and NFP reports to
assess and guide Program lmplementation, enhance Program quality, and
demonstrate Program Fidelity and inform clinical practice and supervision.

Element 17. Network Partner is located in and operated by an organization known in the
community for being a successful provider of prevention services to low-income
families.

Element 18. Network Partner convenes a long-term Comnrunity Advisory Board that reflects
the community composition and meets at least quarlerly to inrplernent a
community support system for the program and to promote program quality and
sustainability.

Element 19. Adequate organizational support and structure shall be in place to support Nurse
Horne Visitors and Pi'ogram Supervisors to implement the Program with Fidelig*
to the Model.
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ExHrarr B. AppRoveo lMpLeireNrefloN SuecoNrRAcron(sl

NFP has approved the following organization as a Subcontractor(s) through which Network
Partner will implement the Program according to the terms of this Agreement:

None

Additional Subcontractor(s) may be added by mutual agreernent and written amendment to this
Exhibit B.
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ExxIgIT C. NUNSE.FAMILY PARTNERSHIP SUPPORT FOR NETWORK PARTNER

To help Network Partner implement the Program with Fidelity to the Model, NFP provides the
following support to Network Partner:

l. NFP provides support to help Network Partner prepare to implement the Program including:

A. Materials to help Network Partner:

1. Select and set up Network Partneds workspace;
2. Establish telecommunications and computer capabiltties;
3. Recruit and hire Program Supervisors, Nurse Home Visitors, and administrative

support staff;
4. Establish a network of sources who may refer low-income, first-tirne mothers to

Network Partner;
5. Facilitate enrotlment of Clients,
6. Establish a network of social seruices which can provide support to Network

Partner's Clients;
7. Work with media;
L lnform the communi$ and build support for Network Partner, the Program, and

Program Benefits;
9. Establish strong, stahle, and sustainable funding for Network Partner operations

B. An NFP DCS users' nranual, which provides instructions describing what data must be

collected for NFP DCS by Network Partner staff, how that data must be entered into
Nt-P DCS, and hovy reports can be obtained. NFP may modify the NFP DCS users'
manual frorn time tc time and will provide Network Partner with updated versions on a
timely basis.

C. Access to an lnternet-based discussion forum with other entities that are implementing
the Program.

D. A visit to Network Padner by a member of NFP statf to offer direc't consultatiorr on
Program implementation.

ll. NFP provides ongoing support to Network Partner via telephone and email during Program
implementation and operation, including:

A. Consultation with respect to topics such as, developing community support, keeping
interested constituencies infcrmed about progress and results, planning, and
implementing expansion, and sustaining and increasing funding;

B. Model lmplementation consultation for Progrann Supervisors and Nurse tlome Visitors;

C, Consultation regarding data collection, entry, managernent, and interpretation.
D. On-site consultation as is mutually deemed necessary and appropriate.

lll. NFP provides a description of ecJucation prograrns, bcth required and optional, and a
schedule of upcoming education events and locations. NFF inay modify the specific names,
descriptions, and content of e<Jucation programs, as well as their schedule and locations
from time to time and will inform Network Partner of such modifications on a timeiy basis,

lV. NFP provides education to Program Supervisors and Nurse Home Visitors at dates and
locations to be determined by l.lFP. Education will cover the followlng topics:

A. The Program, Program Benefits, and Model Elements;
B. Use of the NFP DCS, including data collection, entry, management, and interpretation;
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C. lmplementation of the Program using the NFP E-GuidelinesrM and associated tools and
materials;

D, Knowledge and skills needed by the NFP Program Supervisor for proper Program
delivery;and

E, Other aspects of the Program that NFP believes are warranted for successfulProgram
implementation by the staff at Network Partner.

V. NFP provides E-GuidelinesrM and other materials to help Program Supervisors and Nurse
Home Visitors implement the Program with Fidelity to the lvlodel Elements. NFP may modify
the E-Guidelines from tinte tc time and will provide Network Partner with updated versions
on a timely basis.

Vl. NFP provides support for Netw'ork Partner's use of the NFP DCS, including:

A. Monitoring the Network Partne/s data collection and entry activity and quality and
providing feedback to Network Partner as appropriate;

B. Maintaining and supporting NFP DCS software;
C, Upgrading NFP DCS software when deemed necessary by NFP; and
D. Technical assistance via telephone or email to support Network Partner's use of the

NFP DCS.

V!1. f.,rFP provldes implementation reports and evaluatiorr reports at such times as NFP deems
cornmercially reasonable and necessary to meet the needs of Netwr:rk Partner ancj entities
to which Network Partrrer may be obligated to provirJe such information^ Subject to
appiicable federal and srate laws, if any, suclr reports cover:

,,\. ltetwork Partner activit). Repofis designed primarily for Program Supervisors and
Nurse Home Visitors tc help them manage Nurse Horne Visitor activity.

ts. Quality improvement. Reports armed to help Netvyork Partrrer improve Fidelity to the
lvlodel including reports designed (i) to assist Program Suipervisors and Nurse Home
Visitors identify and prioritize actions for irnproving Program outcomes, and (ii) to help
l'{FF'} staff ass,ess how r\gencies are performing rarith respect to Fidelity to the [{odel.

C. Progranr outccmes. Reports designed to help Program Superuisors and funding
decision makers assess the effectiveness of the Program as applied to Network
Partne/s particular circumstances.

D. These reports are available on a pre-defined schedule or from the NFP DCS Website on
demand. NFP may mociify the Program Reports from time to time.

Vlll. l.lFP will provide artwork and color and usage guidelines to help l,letwork Partner develop
and produce comnrunications materials that properly use the l.lFP trademark, logo, tag lines,
and other copyrighted or otherwise protected language, images, and materials controlled by
NFP.

lX. NFP will periodically assess the extent to whicn Nehryork Paftner is rmpiementing the
Program with Fidelity to the Itilodel. \Men such assessment indicates opportunilies for
Network Partner to improve its results by strengthening Fidelity to the Model, NFP staff will
meet with Network Partner superuisors and staff and mutually develop a Collaborative
Success Plan ("CSP"). From time to time, NFP may engage either internal or external
auditors to evaluate the performance of the Network Partner. Network Partner will
cooperate fully with any quality audit that is unciertaken by or on behalf of NFP,

X. Collaborative Success Plan ('CSP'). The NFP Program is a modelwhere collaboration and
change occur within the context of a relationship with shared goals. The CSP was
developed to facilitate shared agreements and planning between NFP and Progranr
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Network Partners throughout the life span of Program implementation and is updated at
least annually. The CSP operates as follows:

A. The goal of the CSP is to support alignment with the Mociel Elements (Fidelity to the
Model) in the areas of program growth, nperationai efficiency, outcomes, and
sustainability. Like the nursing process, the CSP provides opportunities to support
Prograrn implementation throughout the life cycle of a Program Network Partner. The
CSP is periodically assessed and updated as circumstances require to identify
opportunities for growth" The GSP provides a framework for action to support those
opportunities. The Program Network Partner and NFP Nurse Consultants will collaborate
to create a CSP with action items that include both NFP responsibilities and Prograrn
Network Partner responsibilities.

B. A CSP serves as a toolfor Eroth the Program Nehvork Partner and NFP to monitor
proEress towards mutually agreed upon areas lor grrrwth and tct eneure that NFP is
providing adequate support to enable the Progranr Network Partner to serve families in
the community effectiveiy. Both Parties wiil have acce$s to the document which will
include mutually agreeC upon goais, contributing factclrs, and actiort iterns for both NFF
and the Program Network Partner. Progress on goals will be assessed regularly during
*onsultation calls.

C. After a CSP is finalized, the NFP will provide Program Network Partner with full-time
acces$ to it. "l-he C$iP includes documentation of shared goals and progress on action
items. CSPs are reviewed quarterly at a rninimum. and more often as needed.
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ExxIaT D. FEES FoR NURSE.FITIUy PARTNERSHIP SERVICES

NFP Tees FoR THE FIRST Two YEARS oF SERVICES PRoVIDED UNDER THIS AGREEMENT wlLL BE As
FOLLOWS, SUBJECT TO CI{ANGE tN ACCORDANCE WTH seCflON lv:

Section 1: Education, Replacernent, and Expansion Fees

Nurse Home Visitor Education Fee (lnvoiced upon completion of inaerson or virtual training session)

n9 I

or virtual
Unit of Measure

1t1t2022 12t31t20?2

1t1t2023 1431t2423

11',v2024 12J3112024

Price Effective Dale' End Date

Education Fee

Price Effective Date' End Date

Unit Price

$5,2s4.00

$5,412.00

683.00

of

tJnit Pnce

Unit of Measure

price is based on he calendar year)
or Program Supervisor

12t3'ti2C221t1t202?- $950.00

1?J31t?023 $979.C0111t20'23

1nDA24 1A31t2024 $1,028.00

Per Program Supervisor Attendee
('Beginning 11112022, price is based on the calendar year)

Program Supervisor Unlt 2 Education Fee (lnvoiced upon completion of in-person or virtual training session)

Price Effective Date* End Date Unit Price Unit of Measure

Fee (lnvoiced upon completion of rn-person or virtual training NHV education session)

1t1t2023 12131t2023

1t112024 12i31t202.4

1t1t2022 12i31t2022

il1D.A23 12i3'tl2l)23

1i1Q.0?4 12t31i2424

1t1t2022 tayt2022
1t1na23 12t31t2023

111t2024 12.t3'it2024

Nt'{ V Euucaliona! Materia

12t31t2022111t2022 $82s.00

$8sc.00

Administrator 9tandard Education Fee or n 0r,Jirtuel sessio

End DatePrice E'.ffective Date' Unit Price Unit of fuleasure

$621.00

$540.00

$ri72 C0

Sassion Educatiorr Fee or virtual traofAdmlnistratcr O

tlnit of MeasurePrir:o Effuclive Date* End Date i.,lnit Price
Fe;'$290.00

('Beginning 1nft02?-, price is based on the calendaryear)
$29S.00

$314.00

Price Ef,rective Date' Unit of MeasureEnC Date Unit Price

Per Program Supervisor Attendee
('iieg:inning 11112022, price is based on the calendar year)

Per Administrator Attendee
(.Beginning 1!1!2122, price is based on tlre calendar year)

12131n0221t112022 s667.00

111t2023 1213iD_023 $687.00
12131t2024 $721.00

NHV or Program Supervisor Attendee ('Beginning 11112022,
pice is based on the calondar year)

111t2024

Price Etfective Date Unit Pricc

ram Fee nvoiced at ti'le time cf occurrence)

End Date Unit of Measure

7t1t202?- N30t2423 $3,s66 0C

711D(.t23 $t30t2024 $3,673.00

71112024 6t30t2025 $3,783.00

One time per Replacement of Prograrn Supervisor
per Occunence

(Price is set on contrast anniversary date)

Team Addition Expansion Fee (lnvoi..ed at the time of occunence)

Price Effective Date End Date Unit Price Unit of Measure

7t112022 6t30t2023 $20,374.00
711t2023 6130t202.1 $2 l,393.00

6/30t20257 lt/2021 $22,035.00

One time per Expansion per Occurrence per Team (Price is set
on contract anniversary date)

Price Effective Date End Date Unit Price Unit of Measure
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7t1t2022 6/3Ci2023 $25,468.00

7nno23 6t30t2024 $26.741.00

7t1t2024 6/3Crz025 $27,543.00
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One time per Expansion per Occurrence per Tearn (Price is set
on conhact anniversary date)

(Price is set on contract anniversary date)

$23 964.00

6/302024 Q4.OA

$27

NFP Network Partner Annual poort Teams at a
lnvo,ced on the Price

Unit Price Unit of Measure
n per or team per year

(The fee
of funded

total is based on the number
Nurse Home Visitors
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Section ll: Annual Fees

or the First Team at a Location)NelworkNFP APartner nn
aannu theon Price

End Date Urrit Price Unit of MeasurePrice Efbciive Date

Two NHVTeam 7t112022 6t:\ot2023 $20,568.00

TWo NHV Team 7t112023 6t34n024 $21,600.00

Two NHVTeam 7nno24 5t30i2c25 $22,248.00

Three NHV Team 71112022 6t30!2023 $21,420.00

6t30t2c24 $22,704.00Three NHV Team 71112023

6/30/2025 $23,388.00Three NHV Team 71112024

Four NHV Team 7l1t2}?-2 I olg,YeOZg

Four NHV Team 71112023

Four NHV Team 7l1l?-O2i

(i/302024

6/3t1i2025

_ _!22;P_9r
_-_ $23,829!9_

$24,528.00
6130t2023 $23,112.00Five NHV Team 71112022

Five NHV Tt am 7l1lzO?-s *. $24,s60.00_

$25,956.00

6!3ApC24

6t30t2025Five NHV Team 7l1l2l?.4

Six NllV Team ll1l2A22 6t30t20?3

$27,168.00

b/o,

$24,8 i6.0U

128 00

$28,104.00

Six NHV'ream 7l1n124

Seven NHV Tearn 71112.022

Seven l{l1V Tearr 71112A2.3

Seven NHVTeam 7llDA24

5/30/2025

6t3Ct2024

6/3a!?"42.3

6i3o/2023

6tian024
c:t3412025

NHV Team 71112022

l.ll-lV Team 71112023

Eight NHV Team 7]112024 6i30t2025 $29,316.00

Price Effective Date End Date

Two NHV Team 71112.022 6t30t?c23 $18,720.00

6/30/2023 $19,572.00Three NHV Team 7l1l?-022

Four NHVTeam 7nno22 6/30/2023 $20,424.C0

Five NHV Team 7l'112022 6/30/2023 $21,264 00

Six NHV Team 71112022 5t30t2023 $22,116.00

Seven NHV Team 71112022 6/30/2023 $22,968.00

Eiqht NHV Team 71112022 6t30t2023 $23,820.00

Annual perfirst team peryear
(The tee total is based on thB number

of frrnded Nurse Home Visitors oer teanr)

Six NHVTeam 71112023

$25,668 00
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EXHIB]T E. HIPAA BUSINESS ASSoCIATE AooexoulU

Attachment I

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and Nurse-Family Partnership

I'his HIPAA Business Associate Agreement (the "Addendum') supplements, and is made part of the Underlying
Agreement between the County of Riverside ('County") a;rd Contractor and shall be effective as of the date the

Underlying Agreement approved by both Partles (the "Effective Date").

RECITALS
\A/I-IEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contraclor

provides services to County, and in conjunction with the provision of such services certain protected health information

f PHI') and/or certain electronic protected health information ("ePt{|") may be created by or made available to Contraclor for
the purposes of carrying out its obligations under the Underlying Agreement, and,

WHEREAS, the provisions of the Health lnsurance Portability and Accountability Act of 1996 CHIPAA'), Public Law
104-191 enacted August 21, 1996, and the Health lnformation Technology for Economic and Clinical Health Act f HITECH')
of the American Recovery and Reinvestment Act of 2009, Public Law 11'1-5 enacted February 17, 2009, and the laws and
regulations promulgated subsequent thereto, as may be amended tiom time to time, are appiicable to the protection of any

use or disclosure of PHI andlor ePHl pu,'suant to the lJndedying Agreement; and,

WHEREAS, County is a covored entity, as defined in tire Ptivacy Rule;and,

\ /t{EREAS, to the extent County discloses Pl-ll and/or ePHi to Contractor or Contractor creates, receives, maintains,
transmits, or has access to PHI and/or ePHl of County, Contractclr is a business associate, as defined in the Privac). Rule;

and,

h/l-iEREAS, pursuant to 42 USC 517931 and $17934, certain provisions of the Security Rule and Privacy Rule apply
to a business associate of a covered entitv in the same manner that they apply to the covered entity, the additional security
and privacy requirements of I{ITECH are applicable to business associates and must be incorporated into the business
associate agreement, and a business associate is liabb for civil anC criminal penalties for failure to comply with these security
and/or privacy provisions; and.

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHl must be in compliance with
the Prlvacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements ancj obligations set forth in

the Privacy Rule, Security Rule, HITECH anC HIPAA as they apply to Contractor as a business associate of County, including
the establishrnent of permitted arrd required uses and disclosures of PiJl andlor ePHl created or received by Contractor
during the course of performi.rg functiorrs, services and activities on behalf of County, and appropriate limitations and
conditions on such uses and disclosures;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as
follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in

HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. 'Breach" when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHl, and shall have
the meaning given such term in 45 CFR S1M.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of PHI in a
manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractor
denronstrates that there is a low probability that the PHI has been compromised based on a risk assessment of
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at least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of re-
identffication;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;

(c) Wtrether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under the
authority of a covered entity or business associate, if such acquisition, access or use was made in good failh
and within the scope of authority and does not result in further use or disclosure in a manner not permitted under
subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business
associate to another person authorized to access PHI at the same covered entity, business associate, or
organized health care arrangement in which County participates, and the information received as a resuh of
such disclosure is not further used or disclosed in a nnanner not permitted by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a ccvered entily or business associate has a good faith belief that an unatfihorized
person to whom the disclosure was made would not reasonably have been able to retain such infornration.

B. 'Business associale" has the meaning given such tcrm in 45 CFR $1&1.501, incluciing bul not limited to a
sulrcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

C. 'Data aggregation" has the meaning given such term in 45 CFR $104.501.

D. 'Designated record set" as defined irr 45 CFR S164.501 rneans a group of records rnainta;ned by or for a coveted
entig that rnay include: the medical recorcls and billing records ab.out individuals maintained by or lor a covered
health care provider; the enrollment, payrnent, ciainns adjudication, and case or medical management recorC

systems maintained by or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions
about indiviouals.

E. 'Electronic protected lrealth information" ('ePHi") as defined in 45 CFR S160.103 means orotecled health information

transmitteo by or maintained in electronic media.

F. 'Electronic health record" means an electronic record of health-i'elated information on an individual that is created,
gathered, managed, and consutted by authorized health care clinicians and staff, and shall have the meaning given

such term in 42 USC $17921(5).

G. 'Health care operations' has the meaning given such term in 45 CFR 5164.501.

H. "lndividual" as defined in 45 CFR 5160.103 means the person whcr is the subject of protected health information.

l. "Person'as defined in 45 CFR 5160.103 means a natural person, trust or estate, partnership, corporation,
professional association or corporation, or other entity, public or private.

J. 'Privacy Rule" means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E.

K. "Protected health information' ('PHl") has the rneaning given such lerm in 45 CFR 5160.103, which includes ePHl.

L. 'Required by lav/' has the meaning given such term in 45 CFR 5164.103.

M. 'Secretary' means the Secretary of the U.S. Department of Health and Human Services CHHS').

N. "Security incident" as defined in 45 CFR 5164.304 means the attempted or successful unauthorized access, use,
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disclosure, modification, or destruction of information or interference with system operations in an information
system.

O. 'Security Rule' means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. 'subcontracto/' as defined in 45 CFR 5160.103 means a person to whom a business associate delegates a function,
activity, or service, other than in the capacity of a member of the workforce of such business associate.

Q. "Unsecured protected health information" and "unsecured PHl" as defined in 45 CFR 5164.402 means PHI not
rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or
methodology specified by the Secretary in the guidance issued under 42 USC S17932(hX2).

2. scope of Usq-a[@r oflountvls Bl{LerClet.ee!{.

A. Except as otherwise provided ln this Addendum, Contractor may use, disclose, or access PHI and/or ePl'{l as
necessary to perform any and ali obligations of Contractor under the Underlying Agreement or to perform
functions, activities or services for, or on behalf of, County as specified in this Addendum, if such use or
disclosure does not violate HIPAA, l-lITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by this
Addendum or required by law, in accordance with 45 CFR S164.50a(e)(2), Contractor may:

1) Use PHI and/or ePHl iI necessary for Contractor's proper management and administraticn and to carry out
its legal responsibilities: attd,

2) Disclose PHI and/or ePHl for the purpose of Contractor's proper management and administration or to carry
out its legal responsibiiities, only- if:

a) The disclosure is required by law, or,

b) Contractor obtains reasonable assurances, in writing, from lhe person to whom Contractor will disciose
sr:ch PHI andlor ePHl that the person will:

Hold such PHI and/or ePHl in confidence and use or further disclose il only for the purpose for which
Contractor disclosed it to the perscn, or as rcquired by law; and,

I'lotify Countv of any instances of which it becomes aware in which the confidentiality of the
information has been breached, and,

3) Use PHI to prcvide data aggregation services relating to the health care operations of County pursuant to
the Underlying Agreemeni or as requested by County; and,

4) De-identify all PHI and/or ePHl of County received by Contractor under this Addendum provided that the
de-identification confonns to the requirernents of the Pii'racy Rule and/or Security Rule and does nct
preclude timely payment andlor claints processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicabie state and/or federal laws and/or regulations are
more stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting
disclosure of mental health and/or substance abuse records, the applicable state and/or federal laws and/or
regulations shall control the disclosure of records.

3. Prohibited Uses and Disclo$ures.

A, Contractor may neither use, disclose, nor access PHI and/or ePHl in a manner not authorized by the Underlying
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHl and as
authorized in writing from County.

B. Contractor may neither use, disclose, nor access PHI and/or ePHl it receives from County or from another
business associate of County, except as permitted or required by this Addendum, or as required by law.

t.

ll.
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