
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.32
(rD # 22566)

MEETING DATE:
Tuesday, August 01, 2023

FROM: HUMAN RESOURCES

SUBJECT: HUMAN RESOURCES: Approve the Online Background Report Service

Agreement with AccuSourceHR, lnc. for up to $200,000 annually for five (5) years with one five
(5) year renewal option through June 30, 2033, All Districts. [Total Cost $2,000,000, 100o/o

Departmental Budgetsl

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve the Online Background Report Service Agreement with AccuSourceHR, lnc. for

up to $200,000 annually for five (5) years through June 30, 2028 with one five (5) year

renewal option for a total of up to $2,000,000 through June 30, 2033; and

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the

availability of fiscal funding and as approved to form by County Counsel to: Sign

amendments that exercise the options of the agreement including modifications of the

statement of work that stay within the intent of the Agreement; and

3. Authorize the Chair of the Board to sign three (3) copies of the Agreement, and direct

the Clerk to retain one copy and return two to Human Resources for distribution.

ACTION

t1

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Perez, Washington, and Gutierrez

None
None

August 1,2023
H.R.

Kimberly A. Rector
ct
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: [CEo use]

BACKGROUND:
Prev. Agn. Ref.: 081021223.18

Summarv
On August 2, 2022 (M.O. 3.18), the Board approved the award of RFP #HRARC-088 and

Service Agreement to AssureHire for online background report services. During testing and

validation leading up to implementation, there was found to be a misunderstanding in the

requirements, of no fault of either party, and HR and AssureHire could not come to a mutually

agreeable solution. Subsequently, the next most responsive bidder (AccuSourceHR) was

contacted, HR presented the same clarification to the requirements, and AccuSourceHR was

more responsive. For those reasons, HR and Purchasing have cancelled the agreement with

AssureHire and propose the Agreement with AccuSourceHR be executed.

The Human Resources Department uses background reports to conduct pre-employment and

pre-appointment background checks on behalf of those County departments utilizing its

background check services. Background checks are conducted on different types of County

applicants, including employment candidates to whom job offers have been made, as well as

volunteer applicants, contractor applicants, and clinical privileges applicants.

The primary goal of the background check program is to obtain information to make well-

informed decisions about the suitability of applicants while mitigating claims of negligent hiring

and retention.

Background reports include a seven-year address, employment, and criminal conviction history,

credit report (depending on position), education verification, sex offender registry search, and

state motor vehicle report.

Currently the Human Resources Department processes third-party background checks and

verification of employment and education by logging into an outside portal to complete

information on the candidate being screened. The vendor then sends the candidate a link to

complete necessary information in the same outside portal to start the screening process. Once

complete, a link is sent to the County to access the results of the background check. Then if the

$ 2,000,000COST 0$ $ 200,000

0$ 0$NET COUNTY COST 0$

Budget Adjustment: No

For Fiscal Y ear: 23 124-321 33

SOURCE OF FUNDS: lOOo/o Human Resources General
Support Services (GSS) Rate
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

report needs to be in the applicant's record in NeoGov, the Department has to download a copy

and import it into NeoGov.

With this award, candidates will no longer have to access a separate portal, and the background

process will become streamlined. Human Resources will be able to order the background

report from within the recruiting system, currently NeoGov, and the report results will be

electronically returned in NeoGov, becoming part of the applicant's record.

lmoact on Residents and Businesses
There is no negative impact on residents or businesses

Additional Fiscal !nformation
ln FY2O-21, HR performed 5,300 background checks. ln FY21-22, that number has nearly

doubled to 10,000. The average cost per background check, not including any otherfees or more

extensive packages, is $18. The recent level of recruitment activity is expected to continue,

therefore the Department is requesting an annual not-to-exceed amount of up to $200,000 for up

to 10 years, for a grand total of up to $2,000,000.

Contract Historv and Price Reasonableness
On May 20,2OO2 the Purchasing Department on behalf of Human Resources issued Request

for Proposal (RFP) #97917 from which USA Fact of Riverside, CA was awarded a four (4) year

contract for Online Background Report Services. lt was extended until 2008 when the County

issued and awarded RFP #HRARC-029 to ScreeningOne, lnc. for five (5) years until 2013 when

the County issued RFP #HRARC-053 and awarded Accurate Background in 2014 to integrate

with the County's then Talent Acquisition Management (TAM) software so that recruiters could

order, track, and view reports from within the PeopleSoft TAM interface.

On April 7,2020, the Board approved NEOGOV to replace PeopleSoft TAM 9.0 as the County's

new Recruitment and Onboarding platform (Agenda llem #3.72). On December 1 , 2021 RFP

#HRARC-088 was released soliciting bids from online background report service providers with

integration with NEOGOV. The notification was sent to four vendors and advertised publicly on

the Purchasing website RivcoPRO portal. Five responses to the solicitation were received. On

March 16,2022 pre-award demonstrations were provided by the top two bidders. On March 22,

2022 a demonstration was provided by NEOGOV and the top bidder. On March 23, 2022 a

Request for Clarification was issued to the top bidder to clarify their pricing.

The Purchasing and Human Resources Departments found AssureHire to be the highest

scoring most responsive bidder, and considering AssureHire had already integrated with

NEOGOV, and other bidders would have charged a minimum $200 integration fee, AssureHire

was also the overall lowest cost provider. However, with AccuSourceHR now considered the

most responsive bidder, they are honoring their proposed pricing from the bid, which will result

in ongoing cost savings as compared to AssureHire. For those reasons, HR and Purchasing

propose to switch the award from AssureHire to AccuSourceHR.

Page 3 of 4 tD# 22566 3.32
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STATE OF CALIFORNIA

Review/Aporoval
RCIT and TSOC approved the use of AssureHire software on June 2, 2022 H-11 Review

Process No. PR2022-11795. RCIT approved the use of this software on July 10, 2023, H-11

Review Process No. REQ0259216. County Purchasing concurs with this request, and County

Counsel approved the Agreement as to legalform.

ATTACHMENT A. AccuSourceHR Online Background Report Service Agreement

a

Page 4 of 4 tD# 22566 3.32



Contract ID # HRARC-961 30-002 -06/28

ONLINE BACKGROUND REPORT SERVICE AGREEMENT

between

COUNTY OF RJVERSIDE

and

AccuSourceHR, Inc.

AUG 012023 332

Page 1 of52RFP #HRARC-088; BOS Agenda 3._ August 1,2023
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Contract ID # HRARC-961 30-002-06128

This Service Agreement is made and entered into by and between AccuSourceHR, Inc., a California

corporation, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political

subdivision of the State of California, (herein referred to as "COI-INTY"). COUNTY and CONTRACTOR

are collectively referred to herein as the "Parties", and individually as the "Party". The Parties agree as

follows:

l. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Work, at the prices stated in Exhibit B, Payment Provisions, in accordance with Attachment I, HIPAA

Business Associate Agreement.

1.2 COLTNTY agrees to those conditions in Exhibit C, AccuSourceHR ADDENDUM, that do not

conflict with the terms of this Agreement. In the event of any conflict between the conditions in Exhibit C

and the terms of this Agreement, the terms of this Agreement shall govem and control, to the extent permitted

by all applicable laws, rules and regulations (including without limitation those of the Fair Credit Reporting

Act (FCRA) and California Consumer Credit Reporting Agencies Act (CCRAA)), and any reasonable rules

or guidelines that CONTRACTOR has established to conduct business as a Consumer Reporting Agency.

1.3 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreernent and the COLINry rehes upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firmVprofessionals

in the same discipline in the State of Califomia.

1.4 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreernent.

1.5 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both Parties and

continues in effect through June 30, 2028 with one five (5) year renewal option through June 30, 2033, unless

terminated earlier. The County also reserves the right to exercise an option to temporarily extend the

Agreement term for up to one hundred eighty (180) calendar days, for any reason.

2.2 CONTRACTOR shall commence performance upon signature of this Agreement by both

Parties and shall diligently and continuously perform thereafter. The fuverside County Board of Supervisors

is the only authority that may obligate the County for a non-cancelable multi-year agreement.

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #l l6-310 - Dated: 312l/2019
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Contract ID # HRARC-96 I 30-002-06128

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by

COUNTY to CONTRACTOR shall not exceed S200,000 per fiscal year (July I through June 30) including

all expenses. The COUNTY is not responsible for any unauthorized* fees or costs incurred above or beyond

the contracted amount and shall have no obligation to purchase any specified amount of services or products.

Unless otherwise specifically stated in Exhibit B, COLINTY shall not be responsible for payment of any of

CONTRACTOR's expenses related to this Agreement. *Orders for background checks placed by COUNTY

personnel are considered authorized services.

3.2 No price increases will be permitted during the first year of this Agrcement, except for third-party

access fees which are subject to change without notice. All price decreases (for example, if CONTRACTOR offers

lowerprices to another govemmsntal entrty) will automatically be extended to the COUNTY where such decrease

was offered to a govemmental entity of similar volume. The COUNTY requires written proof satisfactory to

COTINTY of cost increases prior to any approved price adjusftnent. After the first year of the award, a minimum of

3Odays advance notice in writing is required to be considered and approved by COUNTY. No retroactive price

adjustrnents will be considered. Any price increases must be stated in a written amendment to this Agreement,

except for third-party access fees. The net dollar amount of profit will rernain frm during the period of the

Agreemant. Annual increases shall not exceed the percentage change in Consumer Price Index- All Consumers, All

Items - Riverside-San Bernardino-Ontario, CA for the immediately preceding twelve (12) month period

January through January and be subject to satisfactory performance review by the COUNry and approved (if

needed) for budget funding by the Board of Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar monttr, and COUNTY shall pay the

invoice within forty-five (45) calendar days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COI-INTY (with such acceptance not to be unreasonably withheld or delayed). For this Agreement,

send original invoices to:

Riverside County Human Resources
4080 Lemon Street 76 Floor

Riverside, CA 92501
H RF i n a n cefa) ri vc o. ore

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering departmenVdivision;

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #116-310 - Dated: 3l2ll20l9

Page 4 of 52



Contract ID # HRARC-96 I 30-002-06128

Agreement number (HRARC-96130-002-06128); quantities; item descriptions, unit prices,

extensions, sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears, unless otherwise stated in Exhibit B.

3.4 The COLINTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made. In

the State of California, Government agencies are not allowed to pay excess interest and late charges, per

Government Code, section 926.10. No legal liability on the part of the COUNTY shall arise for payment

beyond June 30 of each calendar year unless funds are made available for such payment. [n the event that

such funds are not forthcoming for any reason, COLINTY shall immediately notifu CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.

4. Alteration or Chanses to the Agreement

4.1 The Board of Supervisors and the COLINTY Purchasing Agent and/or his or her designee is

the only authorized COUNTY representatives who may at any time, by written order, alter this Agreement.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, the

COUNTY Purchasing Agent may authorize additional payment to the CONTRACTOR pursuant to the claim.

Nothing in this section shall excuse the CONTRACTOR from proceeding with performance of this

Agreement even if there has been a change.

5. Termination

5.1. COLINTY may terminate this Agreement without cause upon thirty (30) days written notice

served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 Either party may, upon five (5) days written notice terminate this Agreement for the other

party's default, if the defaulting party refuses or fails to comply with the terms of this Agreement or fails to

make progress that may endanger performance and does not cure such failure within ten ( l0) days of receipt

of notice of default. In the event of such termination, the COUNTY may proceed with the work in any manner

deemed proper by COIINTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Continue with the work in good faith until the date specified in the notice of

termination and then stop all work under the Agreement; and

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #116-310 - Dated: 3l2ll20l9
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Contract ID # HRARC-96 I 30-002-06128

(b) Transfer to COTINTY and deliver in the manner as directed by COUNTY any

materials, reports, or other products which, if the Agreement had been completed or

continued, would have been required to be furnished to COLTNTY.

5.4 If notice of termination includes a transition close-out period, CONTRACTOR shall:

(a) Continue delivering services in all geographic areas currently served in fuverside

County until notified otherwise; and

(b) Assist the County in the orderly transition and transfer of all collaborations and

committees to the County and subsequent Contractor(s); and

(c) Provide, in a timely manner, all files and information deemed necessary by the County

for use in subsequent contracting activities without additional cost to the County or

the new Contractor(s); and

(d) Cooperate with the County during a transition close-out period to ensure orderly and

seamless delivery of services.

5.5 After termination, COUNTY shall make payment only for CONTRACTOR's performance

up to the date of termination in accordance with this Agreement.

5.6 CONTRACTOR's rights under this Agreement shall terminate upon dishonesty or a willful

or material breach of this Agreement by CONTRACTOR; or in the event of CONTRACTOR's unwillingness

or inability for any reason whatsoever to perform the terms of this Agreement. In such event,

CONTRACTOR shall not be entitled to any further compensation under this Agreement except where such

compensation has been earned prior to termination.

5.7 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notifu the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at htps://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (FedReg), Online Representations and

Certifications Application (ORCA), and Excluded Parties List System (EPLS) (htp://www.epls.gov)

(Executive Order 12549,7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part l7). The System for Award

Management (SAM) is the Official U.S. Government system that consolidated the capabilities of

CCR/FedReg, ORCA, and EPLS.

5.8 The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
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6. Ownership/Use of Contract Deliverables

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the non-exclusive property of the COUNTY. The material, reports or products may be

used by the COUNTY for any purpose that the COLINTY deems to be appropriate, including, but not limit

to, duplication and/or distribution within the COLINTY or to third parties, except where prohibited by law.

CONTRACTOR agrees not to release or circulate in whole or part such materials, reports, or products without

prior written authorization of the COLINTY, except where required by law.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest (i.e. benefit or advantage),

including, but not limited to, other projects or contracts, and shall not acquire any such interest, direct or

indirect, which would conflict in any manner or degree with CONTRACTOR's performance under this

Agreement. The CONTRACTOR further covenants that no person or subcontractor having any such interest

shall be employed or retained by CONTRACTOR under this Agreement. The CONTRACTOR agrees to

inform the COUNTY of all the CONTRACTOR's interests, if any, which are or may be perceived as

incompatible with the COUNTY's interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8. Inspection of Service: Oualitv ControUAssurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COTINTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not materially in confonnance with the terms of this Agreement, the COUNTY shall

have the right to require the CONTRACTOR to perform the services or provide the products in conformance

with the terms of the Agreement at no additional cost to the COUNTY. When the services to be performed or

the products to be provided are of such nature that the difference cannot be corrected, the COUNTY shall

have the right to: (l) require the CONTRACTOR immediately to take all necessary steps to ensure future

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #116-310 - Dated: 312112019
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performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect

the reduced value of the services performed or products provided. If CONTRACTOR fails to promptly remedy

a material defect or to take the necessary action to ensure future performance in conformity with the terms of

the Agreement, the COUNTY may terminate this Agreement for default and charge to CONTRACTOR costs

incurred by the COUNTY because of the CONTRACTOR's failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndenendentContractor/EmplovmentElisibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COLINTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the Parties; and CONTRACTOR shall hold COLINTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third-party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the Parties

that CONTRACTOR in the perfonnance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation of employment eligibility status required by federal or state statutes

and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.

$ 1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all

such documentation for all Covered Individuals, for the period prescribed by the law. "Covered Individuals"

are CONTRACTOR's employees performing work under this Agreement.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debaned or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #l l6-310 - Dated: 312112019
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9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution

of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has

performed such screening on same Covered Individuals under a separate agreement with COUNTY within

the past six (6) months or if CONTRACTOR otherwise performed such screening on same Covered

Individuals within the past twelve (12) months. Covered Individuals shall be required to disclose to

CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered Individual

an tneligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after it becomes

aware if a Covered Individual providing services directly relative to this Agreement becomes debarred,

excluded or otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered lndividual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COLINTY business operations

related to this Agreement.

9.6 CONTRACTOR shall notifo COUNTY within five (5) business days if a Covered lndividual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11. Disputes

11.1 The Parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the Parties. Any dispute relating to this

Agreement, which is not resolved by the Parties, shall be decided by the COL|NTY's Purchasing Department's

Compliance Contract Officer who shall fumish the decision in writing. The decision of the COUNTY's

Compliance Contract Officer shall be final and conclusive unless determined by a court of competent

jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
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CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a

dispute.

ll.2 Prior to the filing of any legal action related to this Agreement, the Parties shall be obligated

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The Parties shall equally share the cost of the

mediations.

12. Licensine and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to Penal Code section 11102.1, and any applicable provisions of the Business and Professions Code. All

licensing requirements shall be met at the time proposals are submitted to the COLINTY. CONTRACTOR

warrants that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for

performance of this Agreement as required by the laws and regulations of the United States, the State of

California, the County of Riverside and all other governmental agencies with jurisdiction, and shall maintain

these throughout the term of this Agreement.

13. Use bv Other Political Entities

The CONTRACTOR agrees to extend the same terms and conditions as stated in this Agreement,

excluding pricing, to each and every political entity, special district, and related non-profit. CONTRACTOR

shall consider additional volume discounts for eligible entities who contract with CONTRACTOR under the

terms and conditions of this Agreement. It is understood that other entities shall make purchases in their own

narne, make direct payment, and be liable directly to the CONTRACTOR; and COUNTY shall in no way be

responsible to CONTRACTOR for other entities' purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply

with the provisions of the Califomia Fair Employment and Housing Act (Gov. Code 12900 et. seq), the

Federal Civil fughts Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. Sl2l0

et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

County agency, a copy of this Agreement and such books, documents, and records as are necessary to certifo

the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books, documents,
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and records shall be maintained by CONTRACTOR for at least five years following termination of this

Agreement and be available for audit in the event COTINTY is subject to an audit due to its source of funds.

CONTRACTOR shall provide to the COUNTY, or any duly authorized Federal or State agency, reports and

information related to this Agreement as requested by COIINTY.

16. Confidentialitv

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COTINTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COLINTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifoing number, symbol,

or other identifoing particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant

requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public

Law 104- l9l , enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.

Please refer to Attachment I of this Agreement.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.
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18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective Parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR

Riverside Cotrnty Human Resources AccuSourcel{R, Inc.
4080 Lemon Street 76 Floor I l8l I N Tatum Blvq Ste 3090
Riverside, CA9250l Phoenix, A285028
Attn: HR Finance Attn: Legal
Email: HRFinance(rDrivco.ore Email: contracts(daccusourcehr.com

19. Force Maieure

If either Party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such Party shall not be held liable for such failure to comply.

20. EDD Reportine Reouirements

ln order to comply with child support enforcement requirements of the State of California, the

COTINTY may be required to submit a Report of lndependent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to fumish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will

be transmitted to governmental agencies charged with the establishment and enforcement of child support

orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the

contract being awarded to another contractor. In the event a contract has been issued, failure of the

CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or

to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall

constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting

requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax

Customer Service Office listed in the telephone directory in the State Covernment section under "Employment

Development Department" or access their Internet site at www.edd.ca.gov.

21. HoldHarmless/Indemnification

2l.l Subject to the indemnification provision in Exhibit C AccuSourceHR ADDENDUM,

CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies, Districts, Special

Districts and Departments, their respective directors, officers, Board of Supervisors, elected and appointed

officials, employees, agents and representatives (individually and collectively hereinafter referred to as

Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any services of
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CONTRACTOR, its officers, employees, subcontractors, agents or representatives (individually and

collectively hereinafter referred to as Indemnitors) arising out of or in any way relating to performance of this

Agreement by Indemnitors, including but not limited to property damage, bodily injury, or death or any other

element of any kind or nature. CONTRACTOR shall defend, at its sole expense, all costs and fees including

but not limited to attorney fees, cost of investigation, defense and settlements or awards, the Indemnitees in

any claim or action based upon such alleged acts or omissions.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at its sole cost, have the right to use counsel of its own choice and shall have the right

to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY; provided,

however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR's indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR's obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COLINTY from any liability for the action or claim

involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third-party

claims.

21.5 In the event there is conflict between this clause and Califomia Civil Code Section2782,this

clause shall be interpreted to comply with Civil Code 2782. Such interpretation shall not relieve the

CONTRACTOR from indemnifuing the Indemnitees to the fullest extent allowed by law.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COLINTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverages during the term of this Agreement. As respects to the

insurance section only, the COI-INTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation: If the CONTRACTOR has employees as defined by the State of California,

the CONTRACTOR shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed

by the laws of the State of California. Policy shall include Employers' Liability (Coverage B) including

Occupational Disease with limits not less than $1,000,000 per person per accident. The policy shall be

endorsed to waive subrogation in favor of The County of Riverside.

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #l 16-310 - Dated: 3l2ll20l9

Page 13 of52



Contract lD # HRARC-96 I 30-002-06128

B. Commercial General Liability: Commercial Ceneral Liability insurance coverage, including but not

limited to, premises liability, unmodified contractual liability, products and completed operations liability,

personal and advertising injury, and cross liability coverage, covering claims which may arise from or out of

CONTRACTOR'S performance of its obligations hereunder. Policy shall name the COUNTY as Additional

Insured. Policy's limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this agreement or be no less than

two (2) times the occurrence limit.

C. Vehicle Liability: If vehicles or mobile equipment are used in the performance of the obligations under

this Agreement, then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired

vehicles so used in an amount not less than $ 1,000,000 per occurrence combined single limit. If such insurance

contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times

the occurrence limit. Policy shall name the COTINTY as Additional lnsureds.

D. Cyber Liability: Contractor shall procure and maintain for the duration of the contract insurance against

claims for injuries to person or damages to property which may arise from or in connection with the

performance of the work hereunder by the Contractor, its agents, representatives, or employees. Contractor

shall procure and maintain for the duration of the contract insurance for claims arising out of their services

including, but not limited to loss, damage, theft or other misuse of data, infringement of intellectual property,

invasion ofprivacy and breach ofdata.

Contractor shall procure and maintain for the duration of the contract Cyber Liability lnsurance, with

limits not less than $2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently

broad to respond to the duties and obligations as is undertaken by Contractor in this agreement and shall

include, but not limited to, claims involving infringement of intellectual property, including but not limited to

infringement of copyright, trademark, trade dress, invasion of privacy violations, information theft, damage

to or destruction of electronic informationo release of private information, alteration of electronic information,

extortion and network security. The policy shall provide coverage for breach response costs as well as

regulatory fines and penalties as well as credit monitoring expenses with limits sufficient to respond to these

obligations.

If the Contractor maintains broader coverage and/or higher limits than the minimums shown above,

the County requires and shall be entitled to the broader coverage and/or higher limits maintained by the

Contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance and

coverage shall be available to the County. Policy shall name the COUNTY as Additional Insureds.
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E. General Insurance Provisions - All lines:
l) Umbrella or Excess Policy: The Contractor may use Umbrella or Excess Policies to provide the

liability limits as required in this agreement. This form of insurance will be acceptable provided that all of

the Primary and Umbrella or Excess Policies shall provide all of the insurance coverages herein required,

including, but not limited to, primary and non-contributory, additional insured, Self-Insured Retentions

(SIRs), indemnity, and defense requirements. The Umbrella or Excess policies shall be provided on a true

"following form" or broader coverage basis, with coverage at least as broad as provided on the underlying

Commercial General Liability insurance. No insurance policies maintained by the Additional Insureds,

whether primary or excess, and which also apply to a loss covered hereunder, shall be called upon to contribute

to a loss until the Contractor's primary and excess liability policies are exhausted.

2) If CONTRACTOR maintains broader coverage and/or higher limits than the minimums shown

above, the COUNTY requires and shall be entitled to the broader coverage and/or the higher limits maintained

by the CONTRACTOR. Any available insurance proceeds in excess of the specified minimum limits of

insurance and coverage shall be available to the COUNTY.

3) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. If the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

4) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. Ifany such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respects this Agreement with the COLINTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

5) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certif,red original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Cenificate(s) and policies

of insurance shall contain the covenant of the insurance carrie(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. If CONTRACTOR'S insurance carrier(s) policy(ies) does(do) not meet the
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minimum notice requirement found herein, CONTRACTOR shall cause CONTRACTOR'S insurance

carrier(s) to furnish a 30 day Notice of Cancellation Endorsement.

6) In the event of a material modification, cancellation, expiration, or reduction in coverage, this

Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such effective date,

another properly executed original Certificate of Insurance and original copies of endorsements or certified

original policies, including all endorsements and attachments thereto evidencing coverages set forth herein

and the insurance required herein is in full force and effect. CONTRACTOR shall not commence operations

until the COUNTY has been furnished original Certificate(s) of Insurance and certified original copies of

endorsements and if requested, certified original policies of insurance including all endorsements and any and

all other attachments as required in this Section. An individual authorized by the insurance carrier shall sign

the original endorsements for each policy and the Certificate of Insurance.

7) It is understood and agreed to by the Parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retentions or self-insured programs shall not be construed as contributory.

8) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance of the scope

of work; or, the term of this Agreement, including any extensions thereof exceeds five (5) years; the

COLINTY reserves the right to adjust the types of insurance and the monetary limits of liability required under

this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried

by the CONTRACTOR has become inadequate.

9) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

l0) The insurance requirements contained in this Agreement may be met with (a) program(s) of self-

insurance acceptable to the COI-INTY.

I l) CONTRACTOR agrees to notifu COLINTY of any claim by a third-parry or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect. Except to an afhliate upon written

notice by CONTRACTOR to the COLTNTY.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
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this Agreement. Failure on the part of COLINTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall

promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales conffact or other agreement by which an interest is retained by a third-party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COLINTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COI-INTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COLINTY policies and procedures. In the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (CallOSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, California, and the Parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of the

Parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives of both Parties.

23.13 This Agreement may be executed in any number of counterparts, each of which will be an

original, but all of which together will constitute one instrument. Each Party of this Agreement agrees to the

use of electronic or digital signatures that meet the requirements of the Califomia Uniform Electronic

Transactions Act (("the Act") Cal. Civ. Code $$ 1633.1-1633.17), for executing this Agreement. The Parties

further agree that the electronic or digital signatures of the Parties included in this Agreement are intended to

authenticate this writing and to have the same force and effect as manual signatures. The Act authorizes use

of an electronic signature for transactions and contracts among parties in California, including governmental

agencies. For purposes of this section, a digital signature is a type of "electronic signature" as defined in

subdivision (i) of Section 1633.2 of the Civil Code.

23.14 Pursuant to Califomia Corporations Code Section 3 13, please provide signature of chairperson

of the board, president, or any vice president, and the secretary, any assistant secretary, the chief financial

officer, or any assistant treasurer. Ifproviding only one signature, please also provide a resolution or other

proof of delegated authority that shows signer can legally bind the corporation.

ISTGNATURES ON FOLLOWTNG PAGEI
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political AccuSourceHR,Inc., a California
subdivision of the State of California corporation

W.n filbg
By:

Jeffries, Chair
Board

Dated: L5

ATTEST:
Kimberly Rector

the Board

APPROVED AS TO FORM:
County Counsel
Minh C. Tran

Kqlherine will<ins
By:

Katherine Wilkins,
Deputy County Counsel

By:

By:

Dan Filby,
Chief Executive Officer

Dated: Ju117,2023

and

/o/t r lnffiJt

By:
John Lovato,
Chief Financial Officer

AUG 01?023 VSZ
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EXHIBIT A
SCOPE OF WORK

1.0 GENERAL REQUIREMENTS

1.1

1.2

Reports will be ordered as needed by the County.
CONTRACTOR must provide online access via a secure website for the County to request, monitor the
status of, and view background reports with a single sign-on based on NeoGov user credentials and the
ability to select multiple candidates and request reports in bulk.
CONTRACTOR must provide services at least Monday through Friday 8:00am to 5:00pm.
All services must include integration with NeoGov without the need for downloading, importing, or
attaching reports from an outside source.
Individual Electronic Certification/Acknowledgement shall be required during initial user account setup
and thereafter no more than every 90 days upon password reset.

1.3

1.4

I.5

2.0 REQUIRED BACKGROUND REPORTS

2.1 CONTRACTOR must include the following reports (or reports containing the equivalent information)
as needed for Human Resources:

2.1.1lt is understood by the Parties the typical expected turnaround time for any service conducted is
l-3 days with some services including those that involve county court civil records having slightly longer
processing times.

a. Criminal Historv Report (CRM): Using court records both locally and nationally, this report
reveals felony and misdemeanor convictions, and cases pending adjudication. Data typically
includes full name, date of birth, jurisdiction, criminal charge, conviction date, and sentence.

b. Sex Offender Reeister Search (SOR): This is a search of state sex offender registry databases. A
report typically includes full name of the offender, classification of the offense, and last known
address. Data may also include birth date, personal description, known aliases and offenses, scars

or other markings of registered sex offenders.
c. Education Verification (.EDU): Confirm types of degrees, diplomas, certificates, licenses and dates

attended both international and domestic, not including transcripts. The typical expected
turnaround time for this report is I -3 business days. However, education verifications may take up
to six (6) business days. The first three days of attempts are directed to the institution. If an

automated system is used-three days will be allotted for a response. If no response from the
institution is received, three days of attempts will be allotted for the candidate and proof in the
form of a diploma will be requested. CONTRACTOR will not charge extra for reaching out to the
candidates directly. If verification is not completed by the deadline, the verification will be closed
with the understanding that if any additional information is received from the school or the
candidate, the search will be updated. Automated services used by institutions to provide easy

access to their records come with an additional fee. All access fees will be passed on to County
without markup.

d. Employment Verification (.EMP): Verifu dates of employment, position, reason for separation,
and eligibility for rehire of the applicant for the entire duration of the employment history provided
by the candidate, or at least five years not including periods of self- or un- employment. The
typical expected turnaround time for this report is I -3 business days. However, employment
verifications may take up to six (6) business days. The first three days of attempts are directed to
the given company. If information is not received from the company, three days of attempts will
be directed to the candidate requesting proof in the form of W2s or Pay-stubs. CONTRACTOR
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will not charge extra for reaching out to the candidates directly. Verifications that go past this time
frame will be closed with the understanding that if any additional information is received from the
company or the candidate, the search will be updated. Automated services used by businesses to
provide easy access to their records come with an additional fee. All access fees will be passed on
to County without markup. The Work Number fees are accrued ONCE per individual, not per
employer. From time to time, because of how the data is stored on The Work Number, additional
fees may apply.

e. Motor Vehicle Report (.DMV): A Motor Vehicle report highlighting an individual's driving history
over the past three to seven years (varies by state) is available on a nationwide basis. The driving
records are used to indicate arrests and convictions for driving while intoxicated, or a history of
reckless or irresponsible behavior, to uncover applicants with substance abuse and/or other
behavior problems.

f. Professional License or Credentials Verification (LIC): Verifies applicant's licenses are current
and in good standing. These licenses include any type of License or Credential issued by a State
Licensing Board including but not limited to medical doctors (MD or DO), registered nurses (RN),
licensed practical nurse (LPN), certified public accountant (CPA), lawyers, teachers, engineers,
and pilots. For credentialing purposes this report ensures personnel are qualified to hold certain
positions that require specific professional credentials.

g. Reference Check: This report reveals personal or professional references of character, general
reputation, or mode of living which is used or expected to be used or collected in whole or in part
for the purpose of serving as a factor in establishing the applicant's eligibility. A professional
reference is typically a former employer, a colleague, a client, a vendor, or a supervisor that can
provide information regarding the work ethic and performance of the given applicant. A personal
reference is typically an acquaintance, friend, or former co-worker that can provide information
regarding the moral behavior, personality, and character of the given applicant. The typical
expected turnaround time for this report is l-3 business days. Contractor shall inquire about work
quality, ability to work in teams, manners, time management, ability to perform a project,
responsibility and dependability. A sample of questions to be asked are: Confirm your name. How
Iong have you known [Applicant]? What is the nature of your relationship? Have you ever worked
with [Applicant] before? If so, did [Applicant] follow through with his/her portion of the
responsibilities? How would you rate the quality of his/her work? In your experience, would you
consider [him/trer] reliable? In your experience, would you consider [him/her] patient? How would
you best describe [Applicant]? What are [his/her] strengths? Are there any areas you think [s/he]
could work to improve?

h. Credit Report (CRD): This report lists credit history and public records such as judgments, liens
and bankruptcies. May include previous employers, addresses and alias.

i. Social Securitv Number (SSN) Trace Address History & Self Disclosure (MIN): A Social Security
Number Trace is a verification provided by the Social Security Administration (SSA) Verification
System (CBSV) that uses the numberprovided by the Applicant to confirm the applicant's identity,
a relationship existing between applicant and Social Security Number, and the applicant's address
history showing a minimum of 7-years with full addresses and duration at each address as

documented by the Credit Bureau. This report must also incorporate the County's self-disclosure
previous conviction questionnaire as follows:

In your entire lifetime, have you ever been convicted of, plead guilty, no contest or nolo contendere, to a
misdemeanor or felony? A conviction includes a plea, verdict, or finding of guilt regardless of whether
sentence is imposed by the court and regardless of how long ago it occurred. However, do not report the
following:

L An arrest or detention that did not result in conviction (Labor Code section 432.7);
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2. Referral to or participation in a pretrial or post-trial diversion program (ld.);
3. A conviction that has been judicially dismissed or ordered sealed, expunged or statutorily

eradicated pursuant to law (e.g., juvenile offense records sealed pursuant to Welfare and
Institutions Code section 389 and Penal Code sections 851 .7 or 1203.45) (Id.);

4. An arrest, detention, processing, diversion, supervision, adjudication, or court disposition that
occurred while a person was subject to the process and jurisdiction ofjuvenile court law (Id.);
and

5. A non-felony conviction for possession of marijuana that is two or more years old (Labor Code
section 432.8).

Having a conviction does not result in automatic disqualification, unless the candidate fails to disclose it. A
conviction, if any, is carefully considered as it relates to the application for employment, clinical privileges,
contracting, internship, or volunteering. Factors that are considered include: the nature and gravity of the
offense or conduct; the time that has passed since the offense, conduct and/or completion of the sentence; the
nature of the job held or sought (or the purpose of your application); and any restrictions that may exist under
state or federal law. If a candidate is being considered for disqualification, they are mailed a copy of their
record and provided an opportunity to submit any additional information that would assist in understanding
the candidate's particular circumstances.

If you answer Yes, list any and all convictions over your lifetime (except those noted above) and provide the
following for each conviction: the date and location; a short description of the offense(s); and the sentence.

THE BACKGROUND CHECK (Ordered by the County separately through Livescan) INCLUDES A
SEARCH OF STATE AND FEDERAL CONVICTION RECORDS FOR YOUR ENTIRE LIFETIME, NOT
ruST THE PAST SEVEN YEARS. IF YOU HAVE A CONVICTION AND FAIL TO DISCLOSE IT HERE,
YOU WILL BE DISQUALIFIED.

If you do not understand this criminal history questionnaire or do not have enough space to provide your
response, please email the County at HR-BackeroundChecks(TDRIVCO.ORG immediately with your question
or complete response.

3.0 LEGAL COMPLIANCE WITH FCRA AM ICRr4v{

3.1 All services must be provided in a manner that is legally compliant with the Fair Credit Reporting Act
(FCRA) and the California Investigative Consumer Reporting Agencies Act (ICRAA), in addition to all
other applicable laws and regulations.
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EXHIBIT B
PAYMENT PROVISIONS

1.1 CONTRACTOR certifies it has carefully examined and understands the full scope and all
requirements, specifications, and conditions stated in this Agreement and all related exhibits, and the fees are

inclusive of all costs, including administration and travel expenses associated with the delivery of services.

1.2 Payments will be based strictly on these agreed upon payment provisions, and expenses not included
in the fees below or mentioned elsewhere in this agreement will not be reimbursed.

1.3 County will pay the following fees for each report as part of these Online Background Report Services:

$so.zst'

Custom Package No. 1

Social Security Trace (SST)

County Criminal Direct Search -7-year search, one name and current county of
residence
Nationwide Sex Offender Registry - Primary name
Employment Verification - Single employer
Education Verification - Highest degree earned
Professional Reference - Single professional reference
License Verification - Single license
Credit Report - For Employment purposes

Motor Vehicle Records - One state driver license search of the current state of
licensure

RIVCO - EMP - 5 Years Total Employment History s36.7s
RIVCO - EMP - 7 Years Total Employment History Sso.os

Ssa.ssRIVCO - EMP - 9 Years Total Employment History

Social Security Trace s2.00

s6.25*County Criminal Check - one name/per county

Federal Nationwide Criminal Direct Search s6.oo'r

$2.7sNationwide Sex Offender Registry - one name

52.7sGlobal Homeland Security Search - one name

s4.2s
lntegrated National Criminal Search (lncludes National Wants and Warrants,
National Sex Offender Search, OFAC and additional government databases)

Motor Vehicle Records Check - per state s2.s0
Education Verification - per institution Se.gs

Professional License / Verifications Check - per license s5.es

Service Options Price

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #l l6-310 - Dated: 3l2ll20l9

Page23 of 52



Se.gsProfessional Reference Check - per reference

Credit Check Sz.gs

s3.3sWorkers' Compensation Report

Social Meida Report - Basic sL7.7s

s2s.2sSocial Meida Report - Pro

Training - Web-based system training for new users. Included

Ssoo per
request

Data Extraction - Formatted data of all files uploaded to a cloud service for
County to access and archive.

Se.zs

Database Verification Fee, if applicable - Verification of hits on criminal
database at the appropriate jurisdiction. Does not include applicable court
access fees. Per FCRA compliance, all hits on National Criminal Database MUST

be verified at the actual court of jurisdiction.

Additional Research Fee - Additional fee for direct applicant contact or
extended research beyond the standard product scope. Rate is applied per

file (not individual component.)
s7.so

s2s0.00/hr
Standard

lntegration
averages 2 hours

NeoGov lntegration Fee - Additional fees from NeoGov may apply, please

contact your NeoGov Representative for costs.

Employment Verification Check - per employer s6.es

* Prices do not include court fees, third party verification charge which may apply when an employer
or educational institution has outsourced management of their records or MVR state fees. All fees are
passed through at no additional mark-up. All alias and or all address searches include all jurisdictions
and true alias names identified on the Social Security Trace unless otherwise defined. Due to the name-

based filing system used by the courts, all court research is conducted on a per-name basis. There is an

additional chargefor searchingAKA's or alias names unless bundled in a packnge to include all true
alias names. There is a S 1.00 fee for a cancelled file . If any serttice is processed prior to cancellation,
the service is charged to the file. "Hits" from criminal database searches must be verified at court of
jurisdiction to meet FCRA requirements, additional charges will apply. Due to market volatility,
international rates are subject to change.

1.4 Access Fees: If the original source is a state criminal record repository, county courthouse, or
Department of Motor Vehicles, Contractor is often charged a supplemental fee to gain access. Access fees

when or if applicable will be passed on to County without markup. Possible Access Fees include County
Criminal Courts, Statewide Criminal Search, Motor Vehicle Records, and automated employment verification
and education verifi cations.
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EXHIBIT C
AccuSourceHR ADDENDUM

This Addendum ("Addendum") is between ACCUSOURCEHR, !NC. a California corporation ("AccuSourceHR"), and Countv
of Riverside, a political sub division of the State of California, on behalf of itself and its officers and employees ("Client"), and
is effective ("Effective Date"): (i) on the date of last signature below; or (ii) if this Addendum is electronically executed by
Client, upon AccuSourceHR's activation of Client's account. This Addendum supplements the existing Agreement between
AccuSourceHR and Client and does not modify, amend, or delete any existing term therein. This Addendum shall be
interpreted with the Agreement to form one agreement.

l. ACCUSOURCEHR SERVICES. AccuSourceHR is a global provider of background screening services. ln the United
States, AccuSourceHR is defined as a "consumer reporting agency" pursuant to the applicable jurisdiction of the Fair
Credit Reporting Act, 15 U.S.C. $1681 et seq. ("FCRA") and applicable state law, and any FCRA-regulated screening
reports that AccuSourceHR furnishes pursuant to the Agreement and this Addendum are delined by the FCRA and
applicable state law as "consumer reports" and/or "investigative consumer reports." All reports provided by
AccuSourceHR pursuant to the Agreement and this Addendum are collectively defined as "Screening Reports", and all
references to "screening Report(s)" herein shall referto an entire Screening Report(s) as well as any specific information
contained within a Screening Report(s) Subject to the terms and conditions of this Addendum, and upon Client's
request, AccuSourceHR will furnish Screening Reports and the related services described in this Addendum in

connection with Client's screening (check all that apply):

I of employees or candidates for employment (including, without limitation, independent contractors, temporary

workers/employees, vendors, and volunteers), and/or other individuals for legally permissible employment-related

purposes (each, an "Applicant");

E in accordance with written instruction of the consumer to whom the Screening Report relates

linserl the written instruction type) (including, without

limitation, students, vendors and tenants (each, an"Applicant").

2, CERT!FICATIONS

FCRA Certification

Client ceffies to AccuSourceHR as follows with respect to each FCRA-regulated Screening Report Client orders
and/or receives:

1. Permissible Puroose. Client shall procure and use Screening Reports only for the legally permissible
employment purpose(s) as set forth in Section 'l 

.

2. Aoolicant Disclosure and Consent. Client certifies that prior to its procurement of a Screening Report
lor employment purposes'. (i) Client has made a clear and conspicuous disclosure in writing to the
consumer Applicant, in a document that consists solely of the disclosure, that a consumer report may
be obtained for employment purposes; and (ii) the Applicant consumer has authorized in writing the
procurement of the Screening Report by Client. Client understands that AccuSourceHR will not initiate
a report for employment purposes in the absence of a written authorization. Client certifies that each
time it orders a report, it is reaffirming the above ce(ification.

3. Pre-Adverse Action Disclosures. ln using a Screening Report for employment purposes, before taking
any adverse employment action based in whole or in part on the information in the Screening Report
provided by AccuSourceHR, Client shall provide to the Applicant consumer to whom the Screening
Report relates: (i) a copy of the Screening Report; and (ii) a description in writing of the rights of the
Applicant consumer under the FCRA, as prescribed under FCRA 5609 ('A Summary of Consumer
Rights Under the Fair Credit Reporting Act", a copy of which is currently available at:
httos://accusourcehr.com/resources/client-education/) and any other notices required by applicable
Laws.

4. Adverse Action Disclosures. After providing the onsumer Applicant with the pre-adverse aciion disclosure
described in paragraph 3 above (to the extent applicable), and after the appropriate waiting period, Client will,
if intending to take adverse action with respect to the consumer Applicant based in whole or in part on
information contained in the Screening Report, send the consumer Applicant a follow-up notification that the
Client is taking adverse action (e.9., denying employment or promotion) based in whole or in part on the
information contained in the Screening Report. Such notification will meet all applicable requirements set
forth in FCRA $615 and any other notices required by applicable Laws.
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5. Eoual Emplovment Oooortunity Law Comoliance. The information from the Screening Report will not be
used in violation of any applicable federal or state equal employment opportunity law or regulation.

6. Client hereby acknowledges that it has received a copy of the Summary of Rights (16 C.F.R. Part 601 )
and Notice of Users of Consumer Reports (16 C.F.R. Part 601).

California Client Compliance Gertification

7. California Screening Reports. Client certifies that, under the lnvestigative Consumer Reporting Agencies
Act ("lCRAA"), California Civil Code Sections 1786 et seq., and the Consumer Credit Reporting Agencies
Act ("CCRAA"), Califomia Civil Code Sections 1 785.'t et seq., if the Client is located in the State of
California, and/or the Client's request for and/or use of Screening Reports pertains to a California resident
or worker, End User will do the following:

i. Request and use Screening Reports solely for permissible purpose(s) identified under California
Civil Code Sections 1785.11 and 1786.12.

ai. When, at any time, Screening Reports are sought for employment purposes other than suspicion
of wrongdoing or misconduct by the @nsumer Applicant who is the subject of the investigation,
provide a clear and conspicuous disclosure in writing to the consumer Applicant, which solely
discloses: (1 ) that an investigative Screening Report may be obtained; (2) the permissible purpose
of the investigative Screening Report; (3) that information on the consumer's Applicant's
character, general reputation, personal characteristics and mode of living may be disclosed; (4)
the name, address, telephone number, and website of AccuSourceHR; and (5) the nature and
scope of the investigation requested, including a summary of the provisions of California Civil
Code Section 1786.22.

aii. When, at any time, Screening Reports are sought for employment purposes other than suspicion
of wrongdoing or misconduct by the consumer Applicant who is the subject of the investigation,
only request a Screening Report if the applicable consumer Applicant has authorized in writing
the procurement of the Screening Report.

iv. When Screening Reports are sought in connection with the hiring of a dwelling unit, notify the
consumer in writing that a Screening Report will be made regarding the consumer's character,
general reputation, personal characteristics. The notification shall include the name and address
of Client as well as a summary of the provisions of California Civil Code Section 1786.22, no later
than three days after the date on which the Screening Report was first requested.

v. When Screening Reports are sought in connection with the undenrriting of insurance, clearly and
accurately disclose in writing at the time the application form, medical form, binder, or similar
document is signed by the consumer that a Screening Report regarding the consumer's character,
general reputation, personal characteristics, and mode of living may be made, or, if no signed
application form, medical form, binder, or similar document is involved in the underwriting
transaction, the disclosure shall be made to the consumer in writing and mailed or otherwise
delivered to the consumer not laler than three days after the report was first requested. The
disclosure shall include the name and address of Client, the nature and scope of the investigation
requested, and a summary of the provisions of California Civil Code Section 1786.22.

vi. Provide the consumer a means by which he/she may indicate on a written form, by means of a
box to check, that the consumer wishes to receive a copy of any Screening Reports that are
prepared.

vii. lf the consumer wishes to receive a copy of the Screening Reports, the Client shall send (or
contract with another entity to send) a copy of the Screening Report to the consumer within three
business days of the date that the Screening Report is provided to Client. The copy of the
Screening Report shall contain the name, address, and telephone number of the person at Client
who issued the report and how to contact him/her.

viii. Under all applicable circumstances, comply with California Civil Code Sections 1785.20 and
1786.40 if thetaking of adverse action is a consideration, which shall include, but may not be
limited to, advising the consumer against whom an adverse action has been taken that the
adverse action was based in whole or in part upon information contained in the Screening Report,
informing the consumer in writing of Client's name, address, and telephone number, and provide
the consumer of a written notice of his/her rights under the ICRAA and the CCRAA.

ix. Comply with all other requirements under applicable California law, including, but, not limited to
any statutes, regulations and rules governing the procurement, use and/or disclosure of any
Screening Reports, including, but not limited to, the ICRAA and CCRAA.
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L lnvestigative Consumer Reports. For each lnvestigative Consumer Report, as defined by the FCRA
(e.9., professional reference check), that Client procures from AccuSourceHR, Client has complied with its

obligations under FCRA S606(a) and (b), including, without limitation, thefollowing:

i) clearly and accurately disclosing to the Applicant that an lnvestigative Consumer Report including
information as to the Applicant's character, general reputation, personal characteristics, and mode
of living, whichever are applicable, may be made, and such disclosure:

(1) is made in writing mailed, or otherwise delivered, to the Applicant not later than three
days after the date on which the report was first requested; and

(2) includes a statement informing the Applicant of his right to request the additional
disclosures provided for under FCRA S606(b) as set forth in 2(ii) below, and a written
Summary of Consumer Rights; and

ii) upon written request made by the Applicant within a reasonable period of time after the Applicant's
receipt of the required disclosure referenced in paragraph 2(i) above, Client will make a complete
and accurale disclosure of the nature and scope of the investigation requested. The disclosure
will be made in a writing mailed, or otherwise delivered, to the Applicant not later than five days
after the date on which the request for such disclosure was received from the Applicant or such
report was first requested, whichever is the later.

3. CLIENT OBLIGATIONS

H Comoliance with Aoolicable Laws. Client shall comply with all local, state, federal, and international laws and
regulations, including, without limitation, and as applicable the FCRA (collectively, "Laws"), applicable to
Client in conneclion with its procurement and use of Screening Reports and other services provided pursuant
to this Addendum. Client acknowledges it has received, reviewed and will comply with its obligations in the
Notice to Users of Consumer Reports: Obligations Of Users Under the FCRA currently available at
https ://accusourceh r. com/resources/client-ed ucation/

0 Tenant Screenino. lf a consumer's tenant application is denied, or other adverse action is taken based in
whole or in part on the Screening Reports provided by AccuSourceHR, Client will provide to the consumer: a
description, in writing, of the rights of the consumer entitled: "A Summary of Your Rights Under the Fair Credit
Reporting Act", the right to obtain a copy of his/her consumer report and provide the tenant or resident
applicant a reasonable opportunity of time to correct any erroneous information contained in the report. Client
certifies that any adverse action notice will comply with the FCRA including but not limited to satisfying all
requirements under the FCRA if credit history is a disqualifying factor. lf using a credit score, Client certifies
that it will comply with the Dodd-Frank Act and all applicable regulations relating to using a credit score.

0 Client acknowledges that if it obtains services from AccuSourceHR under this Addendum that fall outside the
scope of the FCRA and similar United States laws ("Non-US Services"), then Client may have additional or
different legal obligations than those described in this Addendum, and Client shall comply with all such Laws
and obligations. Client shall promptly notify AccuSourceHR if Client believes it has failed to fulfill any
obligation in this Addendum, including, without limitation, those obligations related to confidentiality,
consumer privacy, data protection, and compliance with Laws.

0 Account Credentialino. Access and Maintenance. Prior to obtaining services from AccuSourceHR, Client
must satisfy AccuSourceHR's client credentialing requirements, which may include a physical on-site
inspection. Client shall cooperate with AccuSourceHR's client credentialing process and pay the associated
fee, if any, set forth in this Addendum. Client shall designate to AccuSourceHR the name of a "Super Use(s)"
who shall be: (i) Client's main contact(s) for the services obtained under this Addendum, and (ii) responsible
for the strict administration and control of Client's accounts users. The Super User(s) shall identify and
authorize all Client account users and their respective access privileges, and promptly notify AccuSourceHR
of any changes to Client's company name, physical address, account users and if any account login codes
or passwords become invalid, inactive or compromised in any manner. ln accordance with Section 5, a Super
User may be an Outsourced Provider.

H Data Privacv and Securitv. Client shall maintain @mmercially reasonable and appropriate technical, physical,
administrative and other organizational precautions and security measures to protect against unauthorized
access to and/or misuse of the AccuSourceHR system and Screening Reports. At a minimum, Client shall
comply with the Client Compliance Certiflcation with lnformation Access & Security Requirements set forth in
Attachment A. AccuSourceHR may, in its reasonable discretion and without penalty, suspend and, upon
written notice, cancel Client's account if AccuSourceHR reasonably suspects or identifies any misuse of or
unauthorized access to its system and/or Screening Reports through Client's account. lf applicable, the
parties will execute appropriate addenda and/or data processing agreements for such services.

0 Audits and Record Retention. AccuSourceHR, on behalf of itself and/or its Suppliers (e.9. State Departments
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of Motor Vehicles, National Credit Bureaus, etc.) may conduct reasonable periodic audits of Client's
compliance with this Addendum. Unless otherwise prohibited by applicable Laws, Client shall, for a minimum
period of two (2) years, maintain copies of all Applicant screening disclosure/consent forms and, as applicable,
all pre-adverse and adverse action notices. Client shall, upon reasonable advance notice, during its normal
business hours, make available to AccuSourceHR and/or its Suppliers such documentation reasonably
requested to demonstrate Client's compliance with its obligations in this Addendum. lf Client becomes aware
of an audit initiated by a third-party involving AccuSourceHR's Screening Reports or other services provided
pursuant to this Addendum, Client shall provide AccuSourceHR prompt written notice of the audit. Client
shall not provide access to its AccuSourceHR ac@unt or Screening Reports to any auditing party unless
required to do so by applicable Laws and AccuSourceHR expressly consents to such access request.

0 Prohibition on Resale or Reuse of Reports. Client shall not, directly or indirectly, sell, transfer, disclose the
contents of or distribute Screening Reports, in whole or in part, to any third-party (other than to the applicable
Applicant or in conjunction with a Required Disclosure. Client shall use Screening Reports solely as an end-
user, for a single, one{ime use.

tl Adiudication Details and Resoonsibilitv. This Section 3(h) is only applicable if Client utilizes AccuSourceHR's
Concierge Adjudication Services, as described below and subject to applicable producVservice specifications.
lf Client elects to obtain such services, Client shall provide AccuSourceHR with the criteria, guidelines and
instructions established by Client for determining whether the information in an Applicant's Screening Report
satisfies Client's eligibility criteria ("Adjudication Guidelines"). AccuSourceHR will apply Client's Adjudication
Guidelines to the Screening Report information reported by AccuSourceHR and then provide to Client a
status that reflects the outcome of such application ("Concierge Adjudication Services"); provided, however,
that AccuSourceHR will not apply any "does not meet" or equivalent final adverse status, which ultimately
must be determined and applied by Client. lf AccuSourceHR performs Concierge Adjudication Services on
behalf of Client, AccuSourceHR's sole responsibility will be to perform such services accurately in accordance
with Clien.t's then-current Adjudication Guidelines provided to AccuSourceHR. Client represents and
warrants to AccuSourceHR that the Adjudication Guidelines comply with all applicable Laws and
acknowledges that Client is solely responsible for the creation and content of the Adjudication Guidelines and
for ensuring such compliance on an ongoing basis. Client may update its Adjudication Guidelines from time
to time by providing advance written notice to AccuSourceHR, and such updated Adjudication Guidelines will
be effective upon AccuSourceHR's written confirmation to Client.

S Comoliance Resoonsibility: No Leoal Advice. Client acknowledges that AccuSourceHR will not render any
opinions regarding Screening Report content, and Client shall base its screening processes, criteria,
Adjudication Guidelines (if applicable) and decisions on its own policies, procedures and review of applicable
Laws. Any consultation, training and/or sample forms (e.9., disclosure and authorization forms, and pre-

adverse and adverse action notices) provided by AccuSourceHR are provided for informational purposes
only, and not for the purpose of providing legal advice and/or Client's reliance. CLIENT ACKNOWLEDGES
THAT IT IS SOLELY RESPONSIBLE FOR, AND FOR CONSULTING ON AN ONGOING BASIS WITH, ITS
OWN LEGAL COUNSEL FAMILIAR WTH CLIENT'S LEGAUREGULATORY OBLIGATIONS RELATED TO
THE COMPLIANT PROCUREMENT AND USE OF SCREENING REPORTS AND OTHER SERVICES
OBTAINED PURSUANT TO THIS ADDENDUM INCLUDING, WITHOUT LIMITATION (AND
COLLECTIVELY DEFINED AS "CLIENT COMPLIANCE OBLIGATIONS"): FULFILLING ITS COMPLIANCE
OBLIGATIONS lN THIS ADDENDUM; ENSURING THAT ITS DISCLOSURE AND AUTHORIZATION
FORMS AND PROCESSES, ADJUDICATION GUIDELINES AND PROCESSES, PROFESSIONAL
REFERENCE OUESTIONS AS PREPARED OR REOUESTED BY CLIENT, PRE-ADVERSE ACTION AND
ADVERSE ACTION NOTICE FORMS AND PROCESSES, AND ALL OTHER PAPERWORK AND FORMS
UTILIZED BY OR ON BEHALF OF CLIENT IN ITS HIRING AND APPLICANT SCREENING PRACTICES
ARE APPROPRIATE FOR ITS USE AND IN COMPLIANCE WITH ALL APPLICABLE LAWS. CLIENT SHALL
NOT ASSERT ANY CLAIM AGAINST ACCUSOURCEHR FOR, AND WAIVES LIABILIry AGAINST
ACCUSOURCEHR FOR, ANY CLAIMS REGARDING OR ARISING OUT OF THE CLIENT COMPLIANCE
OBLIGATIONS.

I Aoolicant lnformation and ldentitv Verification. Client acknowledges that, in preparing Screening Reports,
AccuSourceHR relies on the Applicant identifying information (such as, without limitation, name, date of birth,
social security number or applicable national lD, and address) provided to AccuSourceHR by the Applicant
and/or Client, as applicable. Client acknowledges that: (i) Client is responsible for confirming that the
Applicant is who they claim to be; and (ii) Client is advised to review the completed Screening Report in

comparison to the Applicant's job application and l-9 information, if applicable, to ensure that the Applicant
identifying information provided to and used by AccuSourceHR to prepare the Screening Report, as well any
additional identifying information obtained by AccuSourceHR while preparing the Screening Report, matches
the identifying information provided by the Applicant to Client. Client understands that: (i) erroneous or
falsified Applicant identifying information may cause the Screening Report to be incomplete and/or inaccurate;
and (ii) AccuSourceHR is not responsible for determining whether the identifying information submitted about
the Applicant is erroneous or falsified.

00 At the direction of Client, when applicable,
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AccuSourceHR shall provide the ability for the Applicant to pay for his/her own Screening Report at the time
the Applicant submits his/her Screening Report questionnaire. Such Applicant shall pay for Screening
Reports using the Applicant's credit card. ln the event that such credit card is payment denied, the Applicant
disputes the payment with the Applicant's credit card issuer, or payment by the Applicant fails for any other
reason, Client agrees that AccuSourceHR shall be entitled to request payment from Client through the
invoicing process as agreed upon in the existing Agreement between the parties.

! Client acknowledges and agrees that AccusourceHR shall be Client's exclusive background screening
services provider and agrees not to use any same or similar services during the initial term and any renewal
terms of the Agreement, unless AccuSourceHR is unable to provide the background screening report.

ffi Use of Client's Name. Looo. and Marks. Client agrees that AccuSourceHR may use Client's logo, name,
trademarks, and other marks for publicity and marketing purposes.

fl Reouired Certifications. Client shall be required to make the required certifications under Section 2 upon
execution of this Addendum. Each Client account user shall be required to make the required certifications
upon first acrount login upon account creation and also upon password expiration which occurs every ninety
(90) days.

4. ACCUSOURCEHR OBLIGATIONS.

(a) Comoliance with FCRA and Other Aoolicable Laws. AccuSourceHR shall comply with all Laws applicable to
AccuSourceHR in its preparation and transmission of Screening Reports and other services provided
pursuant to this Addendum.

(b) Service Performance: Service Revisions. Upon Client's request, AccuSourceHR shall, in accordance with
the terms of this Addendum, perform the services identified in the Scope of Services and Fee Schedule
attached hereto as Attachment B, as may be amended by the parties from time to time ("Fee Schedule").
Client acknowledges that: (i) AccuSourceHR may fulfill its services under this Addendum through its
affiliates, subsidiaries and subcontractors, provided, AccuSourceHR shall remain solely responsible for its
obligations under this Addendum, and (ii) AccuSourceHR relies on the information furnished by Client,
Client's Applicants, and third-party information suppliers ("Suppliers") when preparing Screening Reports.
Client acknowledges that AccuSourceHR may, from time to time, modify, enhance and/or discontinue
specific services. AccuSourceHR will use commercially reasonable efforts to provide notice to Client if a
service will be discontinued or materially changed.

(c) Trainino and Account lmolementation. The fees set forth in the Fee Schedule include AccuSourceHR's
standard account implementation services and AccuSourceHR's standard user{raining as detailed in
Attachment B. Client acknowledges that reasonable additional service support fees may apply if Client
cancels scheduled training sessions without providing reasonable advance notice to AccuSourceHR or
AccuSourceHR otherwise provides non-standard training to Client.

(d) Data Privacv and Security. AccuSourceHR shall maintain commercially reasonable and appropriate technical,
physical, administrative and other organizational precautions and security measures to protect Applicant data
against AccuSourceHR's accidental or unlawful destruction and unauthorized disclosure or access.
AccuSourceHR is not responsible for disclosure or compromise of such data due to Client's acts or omissions,
or otherwise resulting from use of Client's Account User identification number(s) and password(s), due to no
fault of AccuSourceHR.

(e) Record Retention. Subject to Section 11(a), AccuSourceHR shall maintain Screening Repo( information for
three (3) years from the Screening Report completion date, unless otherwise required or prohibited by
applicableLaws. AccuSourceHR may revise the record retention period in this Addendum and such changes
will become effective without requiring formal amendment to this Addendum. AccuSourceHR shall provide,
according to the terms of the Agreement, data extraction at least once every two (2) years and up to once
every one (1) year as directed by Client. For purposes of this Addendum and the Agreement, in providing
data extraction AccuSourceHR will upload the formatted data of all files to a cloud service for Client to access
and archive.

0 Service Standards: Disclaimer of Warrantv. ACCUSOURCEHR'S SERVICES WLL BE PERFORMED lN A
PROFESSIONAL MANNER IN ACCORDANCE WITH THE TERMS OF THIS ADDENDUM.
ACCUSOURCEHR WILL MAINTAIN AND FOLLOW REASONABLE PROCEDURES TO ASSURE THE
MAXIMUM POSSIBLE ACCURACY OF THE INFORMATION CONTAINED IN EACH SCREENING
REPORT, AND ACCUSOURCEHR WILL RE-VERIFY ANY DISPUTED SCREENING REPORT
INFORMATTON tN ACCORDANCE WTH APPLTCABLE LAWS (COLLECTIVELY, "ACCUSOURCEHR
coMpLtANcE oBLtcATtoNs',). CLTENT ACKNOWLEDGES THAT ACCUSOURCEHR lS NEITHER AN
INSURER NOR GUARANTOR OF THE ACCURACY, RELIABILITY, VALIDITY, DEPTH OR
COMPLETENESS OF THE INFORMATION PROVIDED BECAUSE SUCH INFORMATION IS SUBJECTTO
HUMAN ERROR AND IS OBTAINED FROM PUBLIC RECORDS AND OTHER THIRD-PARry SOURCES
THAT ARE NOT UNDER THE CONTROL OF ACCUSOURCEHR AND MAY NOT ALWAYS BE ACCURATE,
CONSISTENT, VALID OR COMPLETE. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS
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ADDENDUM, ACCUSOURCEHR DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, ANY IMPLIED WARRANry OF MERCHANTABILIry, ANY IMPLIED WARRANry
ARISING FROM THE COURSE OF DEALING, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, AND NONINTERRUPTION OF SYSTEM USE.

(g) Matchino and Reoortino Guidelines. Client acknowledges that in performing its services under this
Addendum, AccuSourceHR follows certain internally developed and defined record matching and reporting
guidelines designed for AccuSourceHR to meet its accuracy and compliance obligations (collectively,
'Reporting Guidelines"). The Reporting Guidelines are subject to change from time to time in
AccuSourceHR's sole discretion (subject to AccuSourceHR's compliance with applicable Laws).
AccuSourceHR makes a summary of such Reporting Guidelines available to Client upon written request. The
Reporting Guidelines constitute AccuSourceHR's Confidential lnformation and are made available to Client
only for its use in understanding AccuSourceHR's Reporting Guidelines. Any further distribution of the
Reporting Guidelines by Client is strictly prohibited.

(h) Professional Reference Services. lf Client engages AccuSourceHR to perform lnvestigative consumer
reports, AccuSourceHR's sole responsibilig in fulfilling such services will be to: (i) accurately convey to the
party providing the reference ("Reference Provide/') the reference questions provided or selected by Client,
and (ii) accurately convey the Reference Provider's responses to Client's reference questions, subject to
adjustments AccuSourceHR determines in good faith are necessary or advisable to ensure AccuSourceHR's
compliance with applicable Laws in conveying such responses. Client shall indemnify, defend and hold
AccuSourceHR harmless from and against any Claims (as defined below in Section 10) arising out of: (i) the
content of reference questions that have been customized at Client's request; or (ii) the content of a
Reference Provider's responses accurately reported by AccuSourceHR as received from the Reference
Provider.

5. OUTSOURCED PROVIDER. This Section 5 is only applicable if Client uses Outsourced Provider services, as outlined
below. lf Client uses an outsourced human resources provider ("Outsourced Provide/) which, for purposes of this
Addendum, shall be acting as an authorized agent of Client in connection with Client's permissible procurement and
use of AccuSourceHR's Screening Reports and other services, Client shall first identi! to AccuSourceHR in writing the
identity of the Outsourced Provider and shall require, by written agreement, its Outsourced Provider to comply with all
terms of this Addendum and the above Certifications in Section 2 applicable to Client (including, without limitation,
compliance with all Laws with respect to the procurement and use of Screening Reports; protection of the confidentiality
of AccuSourceHR's Confidential lnformation; and prohibition against re-using, transferring (other than to Client or its
Applicant) and/or reselling Screening Reports). As between Client and AccuSourceHR, Client agrees that it shall be
fully responsible for the actions or inactions of its Outsourced Provider and that any violation by its Outsourced Provider
of applicable Laws or the terms of this Addendum shall be considered a violation of this Addendum by Client. Client
authorizes AccuSourceHR to deal directly with the Outsourced Provider as Client's authorized agent, and as between
Client and AccuSourceHR, Client shall be responsible for ensuring that all necessary consents of Applicants have been
obtained to permit AccuSourceHR to disclose the Applicants' Screening Reports to the Outsourced Provider. The
Outsourced Provider shall perform its services onsite at Client's place of business. lf the Outsourced Provider wishes
to perform its services for Client and/or access or retain Screening Reports at the Outsourced Provider's own business
premises, Client shall notify AccuSourceHR in advance, and AccuSourceHR shall have the right, at Client's cost, to
perform for regulatory compliance purposes AccuSourceHR's standard company credentialing procedures with respect
to Outsourced Provider, which may include a brief physical inspection of the Outsourced Provider's business premises.
Client shall obtain AccuSourceHR's advance consent (not to be unreasonably withheld) of any replacement of its
Outsourced Provider. Client acknowledges that, due to statutory andlor contractual obligations and restrictions, some
AccuSourceHR services may not be available through an Outsourced Provider relationship and, of those that are
available, some may require additional paperwork from Client and/or Outsourced Provider.

6. CONTINGENT WORKFORCE SCREENING. This Section 6 is only applicable if Client uses AccuSourceHR's
Contingent Workforce Screening services, as outlined below. Upon execution by Client's authorized third-party
vendor(s) (each, a "Vendor") of AccuSourceHR's Master Service Agreement, AccuSourceHR shall furnish to Vendors,
upon their request, Screening Reports with respect to the Vendor's own applicants or employees (each, a "Vendor
Applicant") who are being evaluated to provide services on behalf of the Vendor to Client. Subject to the Vendor's
consent, and at Client's request, AccuSourceHR will provide Client with system access to the Vendor Applicant
Screening Reports solely for purposes of auditing and, if applicable, adjudicating the results thereof to determine the
Vendor Applicant's eligibility to perform contracted services for Client. Client shall not use the Vendor Applicant
Screening Reports for any other purpose. Client shall comply with all applicable Laws and the terms of this Addendum
and the Certifications in Section 2 (including, without limitation, with respecl to the access, retention, destruction and
use of the Vendor Applicant Screening Reports). Client and Vendor shall consult and facilitate with each other to provide
proper Vendor Applicant disclosure and obtain proper Vendor Applicant consent and, as applicable, determine if and
when an 'adverse action(s)" (within the meaning of the FCRA or other applicable Laws) has occurred or will occur in
relation to Vendor Applicant Screening Reports and, in such event, determine which party or parties (i.e., Client and/or
Vendor) shall provide the Vendor Applicant with appropriate pre-adverse action and adverse action notifications, as
applicable and in accordance with applicable Laws. AccuSourceHR will configure the Vendor's screening packages in
accordance with Client's instructions provided to AccuSourceHR from time to time. Unless otherwise agreed by the
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parties in writing, AccuSourceHR's fees for the Vendor Applicant Screening Reports will correspond to Client's fees set
forth in this Addendum, and unless Client has expressly agreed in writing to assume the fees for the Vendor Applicant
Screening Reports, AccuSourceHR will bill the Vendor direclly for such services and Client shall not be responsible for
such fees. Client's continued system access privileges (if any) to the Vendor Applicant Screening Reports will cease
upon expiration or earlier termination of this Addendum. Client acknowledges that, due to statutory and/or contractual
obligations and restrictions, some AccuSourceHR services may not be available through an Contingent Workforce
Screening relationship and, of those that are available, some may require additional paperwork from Client and/or
Vendor.

l-9 & E-VERIFY VERIFICATION OBLIGATIONS AND SERVICES. This Section 7 is only applicable if Client uses
AccuSourceHR's l-9 & E-Verify Verification Services pursuant to this Addendum, the parties must first execute additional
paperwork addressing relevant statutory and/or contractual obligations and restrictions. Client acknowledges that
AccuSourceHR's services do not alleviate Client of its responsibility for performing in-person verification of its
employees' identities, checking photo identification and completing, verifying and retaining the employees' Form l-9 and
other documentation, each as and to the extent required by applicable Laws. ln addition, if Client obtains
AccuSourceHR's l-9 and/or E-Verify employment eligibility services pursuant to this Addendum, Client and
AccuSourceHR agree to comply with the following obligations, as applicable based on the particular service(s) obtained
by Client:

(a) Client l-9 Oblioations. Client shall identify and comply with all Laws applicable to Client in connection with its
use of l-9 services.

(b) AccuSourceHR l-9 Obliqations. lf Client orders the AccuSourceHR l-9 Solution, AccuSourceHR will provide
Client an electronic Form l-9 that meets U.S. Citizenship and lmmigration Services ('USCIS') regulations
related to electronic Form l-9 management.

(c) Client E-Verifu Oblioations. Client acknowledges that it is Client's responsibility to complete all E-Verify
Checks in accordance with applicable Laws. Client shall: (i) identify and comply with all Laws applicable to
Client in connection with its use of E-Verify Checks, (ii) provide AccuSourceHR with the information requested
in the E- Verify Company Profile document provided by AccuSourceHR for purposes of obtaining a unique
E-Verify Program lD number for Client, (iii) enter into the E-Verify Memorandum of Understanding ("MOU")
with the Department of Homeland Security ('DHS'), and (iv) comply with its obligations under the MOU,
including, without limitation, restricting E-Verify Checks to only its employees hired after the effective date of
the MOU. Employers acting as federal contractors shall restrict E-Verify Checks to all existing employees or
only existing employees assigned to specific federal contracts covered by the Federal Acquisition Regulation
('FAR') rule. Employers that are already enrolled in E-Verify at the time of a federal contract award but are
not enrolled in the system as a federal contractor with the FAR E-Verify Clause must notify AccuSourceHR
and complete an updated E-Verify Company profile document within thirty (30) days after assignment to the
federal contract.

(d) AccuSourceHR E-Verifv Obliqations. lf Client orders E-Verify Checks, AccuSourceHR, or its contracted
partner, shall enter into the MOU as Client's E-Verify Employer Agent, and AccuSourceHR, or its contracted
partner, shall comply with its obligations under the MOU.

MOTOR VEHICLE REPORTS: MOTOR VEHICLE MONITORING: ALIAS/ADDRESS HISTORY SERVICES:
DRUGAND HEALTH SERVICES: IMMUNIZATION TRACKING SERVICES: ASSESSMENT TESTING: SOCIAL
MEDIA SCREENING: PROFESSIONAL SERVICES: APPLICANT ADDRESS AND CRIMINAL HISTORY SELF-
DISCLOSURE.

(a) Motor Vehicle Reoorts. Client acknowledges that motor vehicle reports ("MVRs") and related information are
considered Screening Reports for purposes of this Addendum. lf Client requests MVRs or related information
from AccuSourceHR under this Addendum, then Client further represents and agrees that: (i) it is qualified to
do business and validly holds all licenses required to operate Client's business in all states where Client
conducts business and/or has employees; (ii) it will comply with all applicable Laws related to the procurement
and use of MVRs, including, without limitation, the FCRA and the Driver's Privacy Protection Act, 18 U S.C.

92721 et seq. ("DPPA"), and any related state laws; (iii) itwill not use the MVRs to build its own database;
(iv) it will, from time to time upon AccuSourceHR's request, execute paperwork required by applicable state
Departments of Motor Vehicles and/or other data sources for Client's access to MVRs, and (v) it will not
transmit any data contained in any MVR via public internet, electronic mail, or any other unsecured means.
Client certifies that no MVRs shall be ordered without first obtaining the written consent of the consumer to
obtain "driving records," evidence of which shall be transmitted to AccuSourceHR in the form of the
consumer's signed release authorization form. Client also certifies that it will use this information only in the
normal course of business to obtain lawful information relating to the holder of a commercial driver's license
or to verify information provided by an applicant or employee.

(b) Motor Vehicle Monitorino. ln the event Client wishes to obtain AccuSourceHR's Motor Vehicle Monitoring
Services pursuant to this Addendum, the parties may be required to execute additional paperwork addressing
statutory and/or contractual obligations and restrictions.

8.
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(c) Alias/Address Historv Services. AccuSourceHR has obtained limited license rights to provide to its clients
certain "nonpublic personal information" ("Alias/Address History Services") as defined in and regulated by the
Gramm-Leach-Bliley Act (15 U.S.C. $6801 , et seq.) and related state laws (collectively, "GLBA').
Alias/Address History Services include, but are not limited to, data regarding an Applicant's residential
address history and "Alias" names that might have been used by the Applicant. Alias/Address History
Services do not include consumer credit information or other types of information subject to the permissible
purposes set forth in the FCRA. Even if Client orders Alias/Address History Services, Client acknowledges
that it must separately and additionally order AccuSourceHR's AKA Search product if Client wants
AccuSourceHR to perform additional searches based on the Alias name information obtained with the
Alias/Address History Services; otherwise, AccuSourceHR will search using only the Applicant's name as
provided to AccuSourceHR by Client or its Applicant, as applicable. lf Client obtains Alias/Address History
Services from AccuSourceHR, Client shall comply with the following requirements and restrictions (which are
based on statutory and/or Supplier requirements): (i) Client will not, directly or indirectly, sell, transfer, disclose
the contents of or distribute Alias/Address History Services, in whole or in part, to any third-party (other than
to the applicable Applicant), and Client shall use the Alias/Address History Services solely as an end-user,
for a single, one-time use with respect to an Applicant; (ii) Client's sole purpose for requesting Alias/Address
History Services will be to verify the acruracy and completeness of information provided to Client by the
Applicant in connection with the transaction pursuant to which the Applicant authorized Client to obtain a
report regarding the Applicant; (iii) Client will limit its use of Alias/Address History Services to the foregoing
stated purpose; (iv) Client will take appropriate measures so as to protect against the misuse of the
Alias/Address History Services; (v) Client will not use any information obtained in connection with the
Alias/Address History Services, in whole or in part, for the purpose of serving as a factor in determining the
Applicant's eligibility for credit, insurance, employment or any other product, service or transaction not
authorized in this paragraph; and (vi) Client will not use the information provided in connection with the
Alias/Address History Services for any purpose that would violate the Privacy Rule, 16 CFR Part 313,
implemented pursuant to the GLBA, or any other provisions of the GLBA or other applicable law, rule, or
regulation. For clarification, this Section 8(c) does not restrict Client's right to use information in Screening
Reports (other than Alias/Address History Services data) for determining an Applicant's employment eligibili$
in accordance with this Addendum.

(d) Druo and Health Services. ln the event Client wishes to obtain AccuSourceHR's Drug and Health Services
pursuant to this Addendum, the parties may be required to execute additional papenrvork addressing relevant
statutory and/or contractual obligations and restrictions.

(e) lmmunization Trackino Services. ln the event Client wishes to obtain AccuSourceHR's lmmunization Tracking
Services pursuant to this Addendum, the parties may be required to execute additional paperwork addressing
statutory and/or contractual obligations and restrictions.

(0 Assessment Testino Services. ln the event Client wishes to obtain AccuSourceHR's Assessment Testing
Services pursuant to this Addendum, the parties may be required to execute additional paperwork addressing
statutory and/or contractual obligations and restrictions.

(g) Social Media Screenino. ln the event Client wishes to obtain AccuSourceHR's Social Media Screening
Services pursuant to this Addendum, the parties may be required to execute additional paperwork addressing
statutory and/or contractual obligations and restrictions.

(h) Professional Services. Unless otherwise expressly stated in Attachment B, the Scope of Services and Fee
Schedule correspond to AccuSourceHR's standard technology, product and service offerings, and exclude
any customized technology development, tralning, reporting, product features and service levels. Should
Client request (and AccuSourceHR agree to provide) such customization, the parties shall set forth the
corresponding terms and fees in a mutually acceptable written statement of work, addendum or amendment.

(i) Aoolicant Address and Criminal Historv Self-Disclosure. Subject to the terms as provided in the Agreement,
AccuSourceHR shall administer Client's custom form for applicant self-disclosure of address and criminal
history.

9. AFFILIATE ORDERING RIGHTS. Upon AccuSourceHR receiving authorization from Client in a form reasonably
acceptable to AccuSourceHR, AccuSourceHR will permit an Affiliate of Client to order AccuSourceHR's
services under the same terms and conditions as this Addendum, provided that: (i) the Affiliate is neither an
existing customer nor a competitor of AccuSourceHR, (ii) the Affiliate satisfies AccuSourceHR's standard
ac@unt access credentialing requirements, and (iii) the Affiliate and/or Client, as applicable, execute a mutually
acceptable "join-on" Addendum, "letter of authorization," or equivalent, that binds the Affiliate to the terms of
this Addendum, and includes a compliance certification from Affiliate reasonably acceptable to AccuSourceHR.
For purposes of this provision, "Affiliate' means any entity controlling, controlled by or under common control
with Client.

10. INDEMNIFICATION. Unless otherwise agreed upon by the parties in a separate agreement between Client
and AccuSourceHR, which shall take precedence over this Section 10, the following obligations under this
Section 10 ("lndemnification") shall control. To the fullest extent permitted by applicable Laws, Client shall
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indemnify, defend and hold harmless AccuSourceHR, its successors and assigns, officers, directors,
employees, affiliates, representatives, agents, contractors, vendors, credit bureaus and Suppliers from and
against any third-party claims, demands, suits, judgments, actual damages, costs, expenses, losses and
liabilities, including, without limitation, reasonable attorneys'fees (collectively, "Claims") brought or suffered by
any third-party arising or resulting from, or otherwise in connection with Screening Reports provided by
AccuSourceHR, the content, compliance, method of delivery or effectiveness of any notices, pre-adverse or
adverse action letterc, any breach by Client of any of its representations, warranties, or certifications in this
Addendum or its negligence or willful misconduct.

AccuSourceHR does not guarantee Client's compliance with all applicable laws in its use of reported
information, and does not provide legal or other complianc,e related services upon which Client may rely in
connection with its furnishing of reports. Client understands that any documents, information, conversations
or communication with AccuSourceHR's representatives regarding searches, verifications or other services
offered by AccuSourceHR are not to be considered a legal opinion regarding such use. Client agrees that (1 )
it will consult with its own legal or other counsel regarding the use of background screening information,
including but not limited to, the legality of using or relying on reported information and to review any forms as
well as the content of prescribed notices, adverse or pre-adverse action letters and any attachments to for
compliance with all applicable laws and regulations and (2) the provision of such notices, pre-adverse or
adverse action letters and the contents thereof is the sole responsibility of Client, not AccuSourceHR. Client
acknowledges and agrees that it has no obligation to use, and is solely responsible for independently vetting
the contents of, any sample forms that AccuSourceHR has provided to Client in connection with this
Addendum.

I.". ACCOUNT DEACTIVATION.

(a) Access to Screenino Reports. Following the expiration or termination of AccuSourceHR and Client's
executed Agreement and this Addendum, AccuSourceHR will provide Client with a reasonable time
frame to: (i) download for its records copies of its Applicant Screening Reports, and/or (ii) obtain from
AccuSourceHR, at AccuSourceHR's then-current fee, copies of Client's Applicant Screening Reports.
Thereafter, AccuSourceHR shall have no further duty to mainlain copies of Applicant Screening Reports
for access by Client.

(b) Account Deactivation. Client acknowledges that if Client is determined at any time not to meet
AccuSourceHR's standard client credentialing requirements and as a result Client's account is not
activated, or is subsequently deactivated, then any prior charges incurred related to Client's account,
whether for account set-up registration or for pending or completed orders, shall be promptly paid to
AccuSourceHR by Client. AccuSourceHR may suspend or deactivate Client's account(s) in the event
Client does not place any orders under its account(s) for an extended period of time, as determined in

accordance with AccuSourceH R's standard account policies.

12. NOTICES. Any notices regarding this Addendum: (i) must be in writing, (ii) must be delivered (a) in person, (b) by
certified mail, return receipt requested, postage pre-paid, or (c) by a nationally recognized overnight delivery service;
(iii) must be delivered to the applicable party at the address set forth below in this Section 12, or such other address
as a party may designate by notice in accordance with this Section 12; and (iv) will be deemed given on the date of
delivery. Where this Agreement requires AccuSourceHR to provide written notice to Client, AccuSourceHR may
provide such notice via email to Client's primary contact in the AccuSourceHR system and by posting such changes
on a AccuSourceHR website for changes relating to pricing, fees, and service descriptions and service availability.

Notices to AccuSourceHR:

AccuSourceHR, lnc.

1181 1 N. Tatum Blvd.

Suite 3031

Phoenix, 4285028

Attn: Legal Department

Email : contracts@accusou rcehr. com

Notices to Client*:

County of Riverside

Human Resources Department

4080 Lemon St 7th Fl

Riverside, CA 92501

Attn: Purchasing

Email : hrfinance@rivco.org

"lf Client's contact information is not completed here, notices to Client will be provided to the address provided
by Client to AccuSourceHR during the account set-up process.
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Attachment A
CIient Compliance Gertification with lnformation Access & Security Requirements

lnformation Access & Security Requirements

1. Client shall protect its AccuSourceHR Account User identification number(s) and password(s)
("Account User lDs") so that only key Client personnel with an authorized need{o-know this sensitive
information are given the ability to order and access Screening Reports. Client shall not post or
otherwise publicly display its Account User lDs. lf a person who knows the Account User lDs leaves
Client's company or no longer needs to have access due to a change in duties, Client shall immediately
change such Account lDs.

2. Client shall place all terminal devices or systems used to obtain Screening Reports in a secure location
within Client's facility so that unauthorized persons cannot easily access them. After normal business
hours or when left unattended, Client shall turn off and/or lock all such devices or systems used to
order and/or access Screening Reports.

3. Client shall not discuss AccuSourceHR Account User identification number(s) and password(s)
("Account User lDs') by telephone with any unknown caller, even if the caller claims to be an employee
of AccuSourceHR.

4. Client shall secure hard copies and electronic files of Screening Reports within Client's facility so that
only authorized personnel can access them.

5. Client shall shred or otherwise permanently destroy all hard copy Screening Repotu when no longer
needed and when applicable Laws or regulation(s) permit destruction, to prevent the unauthorized
access to and/or use of applicanUemployee data and/or any other personally identifiable information
of applicants/employees.

6. Client shall erase and overwrite or scramble electronic /?/es containing Screening Reports and
Applicant information when no longer needed and when applicable Laws or regulation(s) permit
destruction, to prevent the unauthorized access to and/or use of applicanVemployee data and/or any
other personally identifiable information of applicants/employees.

7. Client shall make all appropriate Client personnel aware that Client and its authorized personnel are
allowed to order and use Screening Reports only for the permissible purpose(s) set forth in the
Addendum, and that Client personnel shall not order or access their own reports nor order or access
the report of a family member or friend unless it is approved for the permissible purposes authorized
in, and conducted in accordance with the Addendum.

Contract ID # HRARC-96 I 30-002-06128

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #1 16-310 - Dated: 312112019

Page 34 of 52



Contract ID # HRARC-96 I 30-002 -06128

Attachment B
Scope of Service and Fee Schedule

druSourceHR
Phone +'l (888) Ca9-d172

Fax. +l (8E8)Gl9€*t
l,r'eb. wrr.acanrourcrhr-cqn

Anechrnent B
Scope of SerYic$ ild Fee Schedule

Company Narne: County ol Rrv.r3il. Date: 06r05r2023

Sale3 Repi Xrlrtin F.]mnb*hs Email: thhrtrlb:clmlrccurorrc.h.-corn

Contact Phone: 951-550{13!

$9.95RIVCO - CRO Credit Check Only

s24.21RI\/CO - CRM - 7-Year Crim{nal Records Check + Nations! Sex Offender + MVR

s17.62ru\rcO- 7-ttrolnhC Eodrfr Ctpcf Frfrgp
Socid S..urty Tra6 (SST)

County Crininal h S..rdr - Tner rerc{r. .l t n n 1116.od cqrrlbt brrd qr th. Sead S.qrify
TrE(SST)

$12.45RIVCO -Orn -CRD P..raoe
Sociel Securfy Tr.c. (SST)

CrEdit R.porl - For Emy'oyncnt prrrpo..s

116r Vhhi.J. Rrcordr - Oor lll &iy.r llc nx t .7lfi oa lh. currnt it h oa l:..r1rt

s4 50RIV@ - Difl-lftbr\ftrtde RacutB Checf OnD

Seial Sarity Tr.c€ (SST)

lilotor VehirJa Rccgds - One *rtr rim hen3r 3aarch d lha cmnt sl5t o, lEanar.

$7.25RlV@- Ditt/€OR Paffie
Scirl S..uray Tr.c. (SST)

i,btirnd Sar O(la{rdar - prinary nxrra
llolor \Orira Rrcor6 - Orl rfi. dtyrf lacanra raarch o,lh. crrrrnt srrr o{ barl: na

s16.90RIVCO - EDU-CRD Package

$11 't5Rl\/CO - EDU-OMV Package

PriccPacka0ed ScrYice3

06 / 06 , z)23 CW
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ccuSourceHR
Phone +7 (8E6)649S272

Far +'l (686) 6{9-@i4
l,YeD. uru.a corsou rcehr- csn

06 / 06 / 2023 CW
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RIVOO - EDt {tlV€RD P.dqe
Sanl SeortyToe (SSTI

Hrcrtirn\rsfrcetins -Ht;h.rt Drgn E rt d

Hobr \ibhir,r Rrcords - O.ra ttti. fiyrf li:.tEa 3..tcrt of lh. clrlcnt 't.- oa lr.tt6.rr.
C.rrn R.po.t - F6 Empaoym.fll Frrpor.s

$19.40

ru\rcO-ED(HHV-S(F PaOr*
Sociel Scqrfy Tr.cc (SST)

Edrc.tirn \rerlic.tins - FIOhert Oagrr. E ttr.d
]ldo, \rtlrija Rccords - Ona sltta drirrar litnra sa.rctr of lhe currcnl stab oa bansrrre

il{bnd Ser Olhndcr - p,in.ry nm.

$14 20

RIV@ - E<frcCin \dicCim Ody
Sod.l Secunty Tracs (SST)

Educatan Veriric.tirrs - Hqhasl DeetrR E med

$8 95

RI\/CO - EDU-LlC Package $15.90

Rl\/CO - EDU-LlC-CRD Package $23.85

RnrcO€[I -LPtXVP.clTa
Socitl Sccrrfy Trrc. (SST)

EAJc.tix \redrilurs - }Itt r.6t Degrr. E ?ri.d

Pmlesri.ra.l tirnsc \hrificain - in.,rd.5 ( t ) rriFc.tbn
Soaor \Lhire kcorrlr - Ofla n.lC daiv,ar licaftr. 3aatch of lhe cr.rEnt 5Lb o, baffirrr

sl8 40

MPado0e
Social Srorfy Trrc. (SST)

E&c.tirn verli5rirri - Hirl.it O.grc. E m.d
Prohrsidral Lixnr. \trilcanm - ixrudar ( 1) vtrrtcrixr
Cr.df R.eort - F6 Empaoyrxnt p{rrpor.s

lilor VdriJc Rrcodr - Ona rla. &iv.r lic.rr3a ia.rrh d thc cr,reol sa.L o, lc.rEura

$26.35

RIVCO-EDU-LlC-DMV-SOR Package

lloror VCride Reco.d3 - One rtr. dri/er lic.ni. 38.rch of the curent $ate of hcensurG

$21.15

R l\/CO-EOU-LlC-SOR Pachage $18.65
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..r'
KccuSourceHR

Phone +1 (888)et$6a72
Fat'+7 (8EE) e{$62a4
H/eD wuw.accurourcehr.ccn

RIV@+IXr-SOR mage
Social Securrty Traca (SST)

Educ.tbn Verificari,ls - Ht h€st Dagree Earned

Nerbnd Scx Ohrdcr - p.ina.y name

$11 70

RI\ICO.EMP.CRD PACKAgC $16.90

RIVOO+tlP-ttil P..ITe
Social Sasrfy Traa (SST)

Empbym€flr Veri6c.lm5 - lrdudrs (l) \retttcslba

llobr Veltrdr Rcconk - One stL divcr lkllE se.mri d thc €t,Ir tt tttl o, h.ff.re

$11 45

RIV@+IIP{w{RD Pa.f*
Sociel Seorty Treca (SST)

Empbrm.(il Vcrif,cotons - ln*der (t) \ffic.tion
Hofor \r€hiJ. Rccods - Orie s;llta d.ive' lica'l3€ s.arrfi ol lhe cunltd stah o, LctErrre
Cr.dil R.pon - Fa Employrnot p.,'pos.3

s19 40

ru\mEilP{Il!/-SOR Fad(eB
Socirl Scorfy Tr.€ (SST)

EmpbyrnGna Vr?itc.li.rr6 - lrldudee (l) \hrif,csli.Ir
lldor \rehid. Rocodc - One lida *iv€r lions€ sc.tcfi of lhe cu?tenl stsh ol l>cn:urc
Nlind Sd O{hrxr.r - prinry nrne

$14.20

RI\ICO-EMP-EOU Package $15.90

Rl\i CO-EMP-EDU-CRD Package $23.85

R|\/CO-EMP-EDU-DMV Package $18.40

R|\/CO-EMP-EOU-DM\'-CRD Package $26.35
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ffiHa0e
Soci.l S..rrfy Treoc (SST)

Emgbyrnonr Verilc.*rns - lndud.a (t) \r.ritc.fidr
&lrcrirn\rrdi:ain: - f[hasl Ocgrec E nt d
Uoaor \lGhkja Rccords - Cha stata drii/,ar lilnse saarcrr or lhe G1,frnl Stab of l.rrsurc
t{ditod S.I Olhrxler - prinery nrne

s21.15

R IVCO-EMP.EDU-LIC PscKage s22.85

ruV@+nlP{ilr-uC{Hv htaa
Socbl Scanrty Tr.e (SST)

Employmat Vorifcrlsr! - lncludc! (t) Vcritcrlqt
Edoc.firn \rsficrtinr - Ffighrr D.Cr.e E ifled
Ptof.63i.nrC Lir.rEG \hrfi:.Ln - irdu<lcc (t) yr.lic*ion
lldor \lrl** Rccqds - On ill dirar lic.,rr. !.l7rr! dtre crrrenl slrt ol lormurc

s25.35

RnrcO€mP+Dt +Pillv-CRD P.dEoa
Senl Sccufy Tr.a (SST)

EnOtofmratV5'ilc*ns - lncld.r (t) \r.rif,cslrt
Educ.lirn V.rfi:dbns - l,lghrst Degrer Eemed

Proil.r3bid Li=rr. Vrdic{in - ir.tud.. (t) v.rficairr
lilobr \lcfi<ac Rcco*fr - Ona llrle &it€' lic.nsG r..rct of lh. cl.I?rnt rtaa oa 5.>arl!U'r

C.rdt R.gort - Ftr Empaoyrn nl puryos.c

$33.90

Rl\/CO-EMP-EDU-L lC-DMV-SOR Package

llofor Vehid€ Rccords - One st te drit €r license B€arch of lhe cunent gtat o{ Lcensure

t'LtbnC Srx Ollentlcr - prxn.Ty n&na

$28 10

RIVCO-EMP-EDU-LlC-SOR Package $25.60

Rl\/CO-EtilP-EDU-SOR Packege $18.65

RIVCO-EMP (PAST 5 Years) sr5.90

Page 38 of52



Contract ID # HRARC-96 I 30-002-06128

ccuSourceHR
Phone +1 (E6E) e0$622
Far +l (8EB) 6a$62rf,f
lveb. wlu.a cculourcehr. cdn

RIVCO-EMP {PAST 5 YEARS)-LlC Package $22 85

RIVCO-EMP (PAST 5 YEARS)-LlC-DMV Package $25.35

RlvCGEllP (mST 5 YE RS)-l.JCOrff4RD Pad.gB
Socirl Seqrily Tree (SST)

Emgloynrcrt Verif,calons - $ycer histdy, Cl e.nploycis
Proh.3iooC Lixose Vcrfrcnion - mdud6 (t) verihc.tirr

f/ldbr \hhlJ. Records - Orlc st tc d.irrrr lic.ni. s.rrctr d lrle cl,r.ot ctet ol lccnsre
CrEdf Rc9on - For Emy'oyment p.lrposas

s33.90

il\rcOEmP (mSiT 5 YEARSltlCOrff€OR Fadae
Social Scorty Trace (SST)

Employmeot Verific.lions - s-year hastory. dl employers

Prohsional Li-nse Verificali.r - incruds (l) vedficatist
llmr \lehir,e Reco.d3 - On€ st t€ drhr€, licanse searEfi o{ the clrreni crh o, bceosrire

tlelirod Sox O0cndor - prrnary nrne

$28.10

RIVCO-EMP (PAST 5 YEARS)-LIC-SOR Package $25 60

RI\/CO-EMP (PAST 5 YEARS)-SOR Package s18.65

RnrcO{C-ilffmtryB
Social Socrrfy Tr.e (SST)

Prohssionel Li-nse V.ri[celirn - indudcs (l) wtlictidt
hr \r.lrid. Reoords - Oo. !t* *iver lic.r6. s..rch of lhe culrnl rtrt o, b.nsure

$11.45

RIVCO-LlC^DM\tCRO Packages $19.40

R IVCO-LlC-DM\/-SOR Package $14.20

06 / 06 / 2023 CW

RFP #HRARC-088; BOS Agenda 3._ August 1,2023
Form #116-310 - Dated: 312112019

Page 39 of 52



Contract ID # HRARC-96 I 30-002-06128

cusourceHR
Phone +l (88816a9-622

Fax +l (888) 649S244
lrlreD: @rcchr-csn

RlV@tlGProtsssioal tipnse \lefliztin Onfy

Social Secuflty Trace (SST)

ProiEssional Lrerise VenficaDon - mdudeg (l) venficaton

$8 95

RIV@+!C\SOR tLclTe
Social Seqrrty Trece (SST)

Profrssion l LixrEe \h.Ii.).tim - in<rudcs (t) r,t iMrt
|,letbad Sex Oftrd.r - priruTy n.m.

s13.20

RIVCGSORSeX Oltsfiler RegEtry ClEd( mv
Social Security Trace (SST)

Natbnal Ser Ollender - pnmary name

$.f 75

RIV@ - El,lP - 5 Yers Ttrl o, Enp@ Hisfry
Smial Smrity Trace (SST)

Empbyment Verifcalions - S-ye:r hrstry. all employeE

$36.75

RIV@ - EMP - 7 Yeas Tfil d Enpflfnnt Histry
Social Security Trace (SST)

Emplorment V€nfic.bon3 - 7-year hrndy, ell G.nployers

$50.65

RIV@ - EHP - I Yss Tfil ol Enpbfsl Hi$ry
Sogal Socurity Trece (SST,

Emplo!,rn€nl Verific.tions - g-ye.r hstory, all employers

$64.55

Sarre dry- 3 hrsiness

da)rs

s6.25County Cnminal Drrecl Search

$2.75

$6.00Federal Cnnllnal Pnnrary Records Search

SHltrhlIst
Senrbc- A soerch of e detebrc. @rnplcd torn tllr pro\rilad by U.S. end

v..bus hE ndirrral gDrrcmril.rLl reancias of irrlvirirels rho may bo

irvohred in lanuBt.citrritai. maney bmdrrip. i[.gd il?o.ls. iard
ag-rltl goy.rrlnanr ag!.tcar. vbarlionr of tadaral bartdne ra{uEloo3. .trd
lireitirni frrnpnic.-

SarrEdry-3hrs,rEss
da),s

lnstant

lnslant s4.25lntegrated National Crrnrinal Dat3l)ase
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druSsurceHR
PDone. +l (888) 6'19€272

Fax +1 (8881 64952,11
WeD wrw.acqjsortcehr.com

Natimwide Sex Ofiender Registry

Servrc€ A nationrtde gearch o{ sex oillender racords

Etircatin \blili:rlin Gfthest Degre Eaned)
Servrce. Verfies a p€Bon's educational hrsrory s'hich can help €hmrn.le

fslsifi€d or crl/trstated credefloals.

AEti, Hours - Same Day
(No nB)

1-3 hlsiness days

$275

$6 95

Erffi\elmcffir(PerenM
Servroe: Verifies a par.ron'9 past aDd/or pr€sent rort crp€nenc€ (irxludhg
nilitary verification)

1-3 hlsiness days $6 95

Professional References (Per Reference ) 1-3 buslness da)6 $6 95

Lipnse \,bdncdhn (Per Llcartse)

Sen4ce. Veofies statls of profassimal lioense or certficalion

lftbr\frrrtch M (Ferstab)
Senrce:A searcfi oa tha stale Bureau of Motor Vehrc{a Tecords for driwr
irblrnelim.

Social Security Numl)er Trace (SST)

1-3 business days

Most states instant

AEuv Hours - Same Day

$6 95

$2 50

$2 00

CtgnHsbry
Sen e: A s.rch for crcrtl bumau ,ecdd3 to otLh . profilc oI the

.pplcarfs fi,r.iEi.l 3.y.tr-ra.r hislo.y. Rocordilnay dai.l ov.raE d slor
accor,tts. c'|ar!r oilfs. col.(iirE. suitr. lu lhm, pub ttods.
iidgE nent3.rd ber*n4tcic. (this i.rydt chodd br r.r.Nd br pooitirns

rith accass b ca$ or orrr nogCieblc h!ilrum.nts c nq.irhg finrrciel or

.x.crriv. deci:iro+nrkip A,. to m.rridiom in i.rr.r.l ,llfi.dalion3 hnilhe

us. in.rrpbFr.rn)

Afew Hors - Same Day $7.95

Worlers' Comp€nsation Report Vades by state (Avg. 2- l0
days)

$3.35

Social Media Screenrng Report - Basic 1-3 busIless days $17.75
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ccu SourceHR
Phone +1 (E88) 6'196272

Fat +1 (888)6a9$2'!f
l4'eD www. accusorrcehr.com

lnternational Criminal Services are available with individual counrynerritory pricang provided upon request

Prtes h not inddc cwrt frr., third porty wrificotiwr clwge wtich rmy ryly wttn on anrflo4rl or ducationol irtstitrtiotr
llos wtrawcd monotqnet t ol ttrcir rccuds q MVR stde lers Nt olios wtd v oll o&ess sorclps hclude olt jwisdrtions

ond tntc olios mmes idurtifrd on tE Sxiol Serurity Trxe unlcs or'',t*ntise d$rcd. Due to tlp none b*d fitry systun
nscd by tlr antfts, dl cwrt resorch is conducld ut o pcr-nome bosis Tlrre is ott &itmol clurye lu scwrhirg Al(A's u
olios rwnes unles butnlld in o pcbgc to incluch oll t,E olbs non a. flr:re is o ll.N la lw o concded file. ll ury sclice
is ptwesscd pnor b corcelld.bn thc scrvice is chorgccl to hc fila. Du a rmr*rt wlditty, hr,ei,ndJonol tdes on su$d. to

clprye- Uut t6tht mdlq mdicd sqvtes yiing incb&s cotkctim mdlu nrdicot services ot q, in.nawor,k lxifty
u colhdbn si& wtd cwfirmd.iwt by thc MRO il rrce'f,ory. fit o&itiot?pl oa. ol nawvk collatiqr ond r.vr:e ot on out

ol nawvk le noy Wly orn oft subiect to chuge wlhoti notice.'Hts' lrun cidnot &.obose scorchc must be vsfrd
ot the couft ol pnsdictiot to mect FCRA req,tianrefts, dditiotpl chortes uill qply.

Notes:
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Said tfrda Scra0ratr Rspqt-Pm
Scrvi-: lnchidca an obFciirr€. bies*ce accol.rtl oa an irdirra(fual's socad

,rEd.s lrd dgf.d rr.di. b.hwio. FuI Rcporf int,rrdcs C.nddd.
lndom.tirn. Erlrrvirrl Srrnrn ry. PHorm Scqrs. S.rlemhol
ExpbnrrirE. RaC( Sdr.rld oct.lcd Stnmlry. 15s h r*Ig.tiE
placc.nenl dcl ior ra.*r ,td C-Level plccrmcts frd $+ports wndor cnd
hvesb. v.tiire pigoc5gcs.

Database verificatron fee, i, applicaDle

1-3 tusiness da/s

N/A

325.2s

$6.25

Arl<ffiorll ResearEh Fee

Additional iee tor drr€ct ippllcanl contacl or ertended research beyond the
glindJrd producl gcope Rale 19 appLed per file (not rndryrdusl component )

N/A s7 50

Cre.frCra&n0alrg Foe

lf raquGling iiit l s.l-up of c,lda tasltry. plce:a allor !7 burinesr drys
b. Tr.rEunirn b issn r sr.5scribg cod.. $Sscribar code3 uill bc issucd

rt r J cndil c,tdadirfrg p.p.rwt ryld sI aft6p.cbon ir
rrt madrcoflpLbd.

N/A 9130.00

Scf{p Fe
tf nrqrJ3ttre arill i.]up of Orue Sc'reraag r.rvio6, pa..s. Jor 7-tO
bu-n es dryr br bborriory.c.ouhl !.t{f.

tl/A $0 00

ildtov hbg]r|i(n Fe
Addilooal hrs iqn NooGov rn y rpply, pL&3. co.tl*l yo.rr l.leoGov

Rrp'.r.rletivr br cosls.

Per !-bur- S:tildad
lntegratbns b ateraged at

2lurns

$250.00
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rcquctbd.
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Attachment I
HIPAA Business Associate Agreement

Addendum to Contract

This HIPAA Business Associate Agreement (the *Addendum") supplements, and is made part of the Underllng Agreement
between the County of Riverside ("County") and Contractor and shall be effective as of the date the Underlying Agreement
approved by both Parties (the "Effective Date").

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provides

services to County, and in conjunction with the provision of such services certain protected health information ("PHI") and/or
certain electronic protected health information ("ePHI") may be created by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996 (*HIPAA"), Public Law
I 04- I 9 I enacted August 21 , 1996, and the Health lnformation Technology for Economic and Clinical Health Act ("HITECH") of
the American Recovery and Reinvestment Act of 2009, Public Law I 1 l-5 enacted February 17,2009, and the laws and regulations
promulgated subsequent thereto, as may be amended from time to time, are applicable to the protection of any use or disclosure of
PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates, receives, maintains,
transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC $ 1793 I and $ 17934, certain provisions of the Security Rule and Privacy Rule apply to a
business associate ofa covered entify in the same manner that they apply to the covered entity, the additional security and privacy
requirements of HITECH are applicable to business associates and must be incorporated into the business associate agreement, and
a business associate is liable for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the Parties mutually agree that any use or disclosure of PHI and/or ePHI must be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the Parties intend to enter into this Addendum to address the requirements and obligations set forth in the
Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including the
establishment ofpermitted and required uses and disclosures ofPHI and/or ePHI created or received by Contractor during the course
of performing functions, services and activities on behalf of County, and appropriate limitations and conditions on such uses and
disclosures;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the Parties agree as follows

l. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HITECH,
HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. "Breach" when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI, and shall have the
meaning given such term in 45 CFR $ 164.402.

( I ) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of PHI in a manner
not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractor demonstrates that there
is a low probability that the PHI has been compromised based on a risk assessment of at least the following four
factors:

(a) The nature and extent ofthe PHI involved, including the types ofidentifiers and the likelihood ofre-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;

(c) Whether the PHI was actually acquired or viewed; and
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(d) The extent to which the risk to the PHI has been mitigated

(2) Breach excludes

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under the authority
of a covered entity or business associate, if such acquisition, access or use was made in good faith and within the

scope of authority and does not result in further use or disclosure in a manner not permiffed under subpart E of the

Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business associate

to another person authorized to access PHI at the same covered entity, business associate, or organized health care

arrangem€nt in which County participates, and the information received as a result of such disclosure is not further
used or disclosed in a manner not permitted by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that an unauthorized
person to whom the disclosure was made would not reasonably have been able to retain such information.

B. "Business associate" has the meaning given such term in 45 CFR S164.501, including but not limited to a subcontractor
that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

C. "Data aggregation" has the meaning given such term in 45 CFR $164.501

D. "Designated record set" as defined in 45 CFR $164.501 means a group of records maintained by or for a covered entity
that may include: the medical records and billing records about individuals maintained by or for a covered health care

provider; the enrollment, payment, claims adjudication, and case or medical management record systems maintained by
or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

E. "Electronic protected health information" ("ePHI") as defined in 45 CFR $160.103 means protected health information
transmitted by or maintained in electronic media.

F. "Electronic health record" means an electronic record of health-related information on an individual that is created,

gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the meaning given such

term in 42 USC $17921(5).

G. "Health care operations" has the meaning given such term in 45 CFR $ 164.501

H. "lndividual" as defined in 45 CFR $160.103 means the person who is the subject of protected health information

I. "Person" as defined in 45 CFR $160.103 means a natural person, trust or estate, paftnership, corporation, professional

association or corporation, or other entity, public or private.

J. "Privacy Rule" means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E

K. "Protected health information" ("PHI") has the meaning given such term in 45 CFR $ I 60.1 03, which includes ePHI

L. "Required by law" has the meaning given such term in 45 CFR $ I 64. 103

M. "Secretary" means the Secretary of the U.S. Department of Health and Human Services (*HHS").

N. "security incident" as defined in 45 CFR $ 164.304 means the attempted or successful unauthorized access, use, disclosure,

modification, or destruction of information or interflerence with system operations in an information system.

O. "security Rule" means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C

P. "subcontractor" as defined in 45 CFR $ 160.103 means a person to whom a business associate delegates a function, activify,
or service, other than in the capacity of a member of the workforce of such business associate.
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a. "Unsecured protected health information" and "unsecured PHI" as defined in 45 CFR $ 164.402 means PHI not rendered
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified by
the Secretary in the guidance issued under 42 USC {i 17932(hX2).

2. Scooe of Use and Disclosure bv Contractor of Countv's PHI and/or ePHl.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and./or ePHI as necessary
to perform any and all obligations of Contractor under the Underlying Agreement or to perform functions, activities
or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not violate
HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by this
Addendum or required by law, in accordance with 45 CFR $164.50a@)Q), Contractor may:

l) Use PHI and/or ePHl if necessary for Contractor's proper management and administration and to carry out its
legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor's proper management and administration or to carry out
its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will disclose such

PHI and/or ePHI that the person will:

Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,

Notify County of any instances of which it becomes aware in which the confidentiality of the informatron
has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County pursuant to the
Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the de-
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude timely
payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and./or regulations are more
stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting disclosure of
mental health and/or substance abuse records, the applicable state and/or federal laws and/or regulations shall control
the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the Underlying
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and as

authorized in writing from County.

B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another business
associate of County, except as permitted or required by this Addendum, or as required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA and/or
HITECH, including, but not limited to 42 USC $ 17935 and $ 17936. Contractor agrees:
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l) Not to use or disclose PHI for fundraising, unless pursuant to the Underlying Agreement and only if permitted
by and in compliance with the requirements of 45 CFR $ 164.514(0 or 45 CFR $ 164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR $164.501, unless pursuant to the Underlying
Agreement and only if permitted by and in compliance with the requirements of 45 CFR $16a.508(aX3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment
or health care operations, ifthe individual has requested this restriction pursuant to 42 USC $17935(a) and 45

CFR $164.522, and has paid out of pocket in full for the health care item or service to which the PHI solely
relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that would constitute
a sale of PHI, as defined in 45 CFR $16a.502(a)(5)(ii), unless permitted by the Underlying Agreement and in
compliance with the requirements of a valid authorization under 45 CFR $ 164.508(a)(a). This prohibition shall
not apply to payment by County to Contractor for services provided pursuant to the Underlying Agreement.

4. Oblieations of Countv.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or
disclosure of PHI and/or ePHl agreed to by County that may affect Contractor's ability to perform its obligations
under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation of,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or revocation may affect Contractor's
ability to perform its obligations under the Underlying Agreement, or this Addendum.

C. County agreos to make its best efforts to promptly notify Contractor in writing of any known limitation(s) in its notice
of privacy practices to the extent that such limitation may affect Contractor's use or disclosure of PHI and/or ePHL

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not be
permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

E. County agrees to obtain any authorizations necessary for the use or disclosure ofPHI and/or ePHI, so that Contractor
can perform its obligations under this Addendum and/or Underlying Agreement.

5. Oblieations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor agrees to

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement of 45 CFR $164.504(e).
Contractor shall also comply with the additional privacy requirements that are applicable to covered entities in
HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and./or ePHI other than as permitted or required by this Addendum or as required by
law. Contractor shall promptly notifu County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHI, to prevent use

or disclosure of PHI and/or ePHI other than as provided for by this Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI and/or
ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in
violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes aware, including
breaches of unsecured PHI as required by 45 CFR $ I 64.4 1 0.

F. In accordance with 45 CFR $164.502(e)(l)(ii), require that any subcontractors that create, receive, maintain, transmit
or access PHI on behalfofthe Contractor agree through contract to the same restrictions and conditions that apply to
Contractor with respect to such PHI and/or ePHI, including the restrictions and conditions pursuant to this Addendum.
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G. Make available to County or the Secretary, in the time and manner designated by County or Secretary, Contractor's
internal practices, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or received by Contractor on behalf of County, for purposes of determining, investigating or
auditing Contractor's and/or County's compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose of the
request, use or disclosure in accordance with 42 USC $17935(b) and 45 CFR $164.502OX1).

Comply with requirements of satisfactory assurances under 45 CFR $ I 64.5 1 2 relating to notice or qualified protective
order in response to a third-party's subpoena, discovery request, or other lawful process for the disclosure ofPHI,
which Contractor shall promptly notifo County upon Contractor's receipt of such requ€st from a third-party.

J. Not require an individual to provide patient authorization for use or disclosure of PHI as a condition fortreatment,
payment, enrollment in any health plan (including the health plan administered by County), or eligibility of benefits,
unless otherwise excepted under 45 CFR $164.508(bX4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access

of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may be

amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County's obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor
becomes aware that constitute a material breach or violation of the subcontractor's obligations under the business
associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its contract with
the subcontractor if feasible.

6. Access to PHI. Amendment and Disclosure Accountins. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained electronically, in a designated
record set to County or an individual as directed by County, within five (5) days ofrequest from County, to satisfy the
requirements of 45 CFR 5164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in a designated record
set County directs or agrees to at the request of an individual, within fifteen (15) days of receiving a written request
from County, in accordance with 45 CFR $164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to provide
accounting ofdisclosures ofPHI under 45 CFR {i164.528 and, where applicable, electronic health records under 42
USC $17935(c) if Contractor uses or maintains electronic health records. Contractor shall:

I ) Document such disclosures of PHI and/or electronic health records, and information related to such disclosures,
as would be required for County to respond to a request by an individual for an accounting ofdisclosures ofPHI
and/or electronic health record in accordance with 45 CFR $164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any individual as

directed by County information collected in accordance with this section to permit County to respond to a request

by an individual for an accounting ofdisclosures ofPHI and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding the individual's
request for accounting of disclosures of PHl, and for three (3) years preceding the individual's request for
accounting of disclosures of electronic health record.
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Securifv of ePHI. ln the event County discloses ePHI to Contractor or Contractor needs to create, receive, maintain,
transmit or have access to County ePHI, in accordance with 42 USC $ I 793 I and 45 CFR $ 16a.3 la(aX2)(i), and $ 164.306,

Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of ePHI that

Contractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR $164.308,
$ I 64.3 10, and {i 164.3 l2;

B. Comply with each of the requirements of 45 CFR $164.316 relating to the implementation of policies, procedures and

documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity ofePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under the

Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor's workforce;

F. In accordance with 45 CFR $ 164.308(bX2), require that any subcontractors that create, receive, maintain, transmit, or
access ePHI on behalf of Contractor agree through contract to the same restrictions and requirements contained in this
Addendum and comply with the applicable requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of unsecured PHI as

required by 45 CFR $164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Public Health

and Welfare) of the United States Code, as may be amended from time to time, including but not limited to HITECH.

Breach of Unsecured PHI. ln the case of breach of unsecured PHI, Contractor shall comply with the applicable provisions

of 42 USC $17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR $164.410.

Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after

discovery ofa breach, except as provided in 45 CFR k164.412.

I ) Breaches treated as discovered. A breach is treated as discovered by Contractor as ofthe first day on which
such breach is known to Contractor or, by exercising reasonable diligence, would have been known to
Contractor, which includes any person, other than the person committing the breach, who is an employee,
officer, or other agent of Contractor (determined in accordance with the federal common law of agency).

2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accessed, acquired, used or disclosed during the breach;

b) A briefdescription ofwhat happened, including the date ofthe breach and the date ofthe discovery ofthe
breach, if known;

c) A description of the types of unsecured PHI involved in the breach, such as whether full name, social

security number, date of birth, home address, account number, diagnosis, disability code, or other types of
information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting from the breach;

8.

A
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0 Contact procedures for individuals to ask questions or leam additional information, which shall include a

toll-free telephone number, an e-mail address, web site, or postal address.

B Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate
with County and shall provide County with any information requested by County to enable County to fulfill in a
timely manner its own reporting and notification obligations, including but not limited to providing notice to
individuals, prominent media outlets and the Secretary in accordance with 42 USC $ 1 7932 and 45 CFR $ 164.404,

$164.406 and $164.408.

Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall maintain
a log or other documentation of such breaches and provide such log or other documentation on an annual basis to
County not laterthan fifteen (15) days afterthe end of each calendaryear for submission to the Secretary.

Delay ofnotification authorized by law enforcement. IfContractor delays notification ofbreach ofunsecured
PHI pursuant to a law enforcement official's statement that required notification, notice or posting would impede
a criminal investigation or cause damage to national security, Contractor shall maintain documentation sufficient
to demonstrate its compliance with the requirements of 45 CFR $164.412.

Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor's failure to
comply with one or more of its obligations under this Addendum and/or the provisions of HITECH, HIPAA, the
Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all legally
required notifications to individuals, media outlets, and the Secretary. This provision shall not be construed to
limit or diminish Contractor's obligations to indemnifu, defend and hold harmless County under Section 9 of this
Addendum.

Documentation. Pursuant to 45 CFR $164.414(b), in the event Contractor's use or disclosure of PHI and/or
ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate that all
notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use or disclosure
did not constitute a breach, including Contractor's completed risk assessment and investigation documentation.

Additional State Reporting Requirements. The Parties agree that this Section 8.G applies only if and/or when
County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is required to report
unlawful or unauthorized access, use, or disclosure of medical information under the more stringent requirements
of California Health & Safety Code $1280.15. For purposes of this Section 8.G, "unauthorized" has the meaning
given such term in California Health & Safety Code $1280.15(iX2).

l) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and to the California
Department of Public Health ("CDPH") in a timely manner under the Califomia Health & Safety Code

$ r 280.1 5.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of patient's
medical information without unreasonable delay and no later than two (2) business days after Contractor
detects such incident. Contractor further agrees such report shall be made in writing, and shall include
substantially the same types of information listed above in Section 8.A.2 (Content of Notification) as

applicable to the unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term "breach" as used in Section 8.A.2 does not apply to Califomia
Health & Safety code $1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnifu and hold harmless County, all Agencies, Districts, Special Districts and Departments
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employees, agents

and representatives from any liability whatsoever, based or asserted upon any services of Contractor, its officers,
employees, subcontractors, agents or representatives arising out of or in any way relating to this Addendum, including
but not limited to property damage, bodily injury, death, or any other element of any kind or nature whatsoever arising
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e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to individuals,
and to protect against any further breaches; and,



10.

ll

from the perflormance of Contractor, its officers, agents, employees, subcontractors, agents or representatives from
this Addendum. Contractor shall defend, at its sole expense, all costs and fees, including but not limited to attomey
fees, cost of investigation, defense and settlements or awards, of County, all Agencies, Districts, Special Districts and

Departments of County, their respective directors, officers, Board of Supervisors, elected and appointed officials,
employees, agents or representatives in any claim or action based upon such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at their sole cost,

have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably
withheld, and shall have the right to adjust, settle, or compromise any such action or claim without the prior consent

of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits
or circumscribes Contractor's indemnification to County as set forth herein. Contractor's obligation to defend,

indemnify and hold harmless County shall be subject to County having given Contractor written notice within a

reasonable period of time of the claim or of the commencement of the related action, as the case may be, and

information and reasonable assistance, at Contractor's expense, for the defense or settlement thereof. Contractor's
obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissal

relieving County from any liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way limit or
circumscribe Contractor's obligations to indemnifr and hold harmless County herein from third-party claims arising
from issues of this Addendum.

D. In the event there is conflict between this clause and California Civil Code $2782, this clause shall be interpreted to
comply with Civil Code 92782. Such interpretation shall not relieve the Contractor from indemniffing County to the

fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause contained in the

Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within
this Addendum.

Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or ePHI provided

by County to Contractor, or created or received by Contractor on behalfofCounty, is destroyed or returned to County, or,

if it is infeasible to return or destroy PHI and/ePHI, protections are extended to such information, in accordance with
section l1.B of this Addendum.

Termination.
A. Termination for Breach of Contract. A breach of any provision of this Addendum by either Party shall constitute

a material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and the

Underlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in the

Underlying Agreement to the contrary. Either Party, upon written notice to the other Party describing the breach, may
take any of the following actions:
1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other Party breaches a

material provision of this Addendum.

2) Provide the other Party with an opportunity to cure the alleged material breach and in the event the other Party

fails to cure the breach to the satisfaction of the non-breaching Party in a timely manner, the non-breaching Party
has the right to immediately terminate the Underlying Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching Party, upon the request of the non-
breaching Party, shall implement, at its own expense, a plan to cure the breach and report regularly on its
compliance with such plan to the non-breaching Party.

B. Effect of Termination.
l) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing by County,

destroy all PHI and/or ePHI received from County, or created or received by the Contractor on behalfofCounty,
and, in the event of destruction, Contractor shall certifo such destruction, in writing, to County. This provision
shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of Contractor.
Contractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible, Contractor
shall provide written notification to County of the conditions that make such retum or destruction not feasible.
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Upon determination by Contractor that return or destruction of PHI and/or ePHI is not feasible, Contractor shall
extend the protections of this Addendum to such PHI and/or ePHI and limit further uses and disclosures of such
PHI and/or ePHI to those purposes which make the retum or destruction not feasible, for so long as Contractor
maintains such PHI and/or oPHI.

General Provisions.
A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to the terms of

this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation or as otherwise
prescribed by law, whichever is later.

B. Amendment. The Parties agree to take such action as is necessary to amend this Addendum from time to time as is

necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5,6,7,8, 9, I l.B and l2.A of this Addendum shall survive
the termination or expiration of this Addendum.

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA, the Privacy
Rule and/or Securiry Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that
conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.
1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose is to

supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms of this
Addendum shall be made in writing and delivered to the County both by fax and to both of the addresses listed below
by either registered or certified mail retum receipt requested or guaranteed ovemight mail with tracing capability, or
at such other address as County may hereafter designate. All notices to County provided by Contractor pursuant to
this Section shall be deemed given or made when received by County.

County HIPAA Privacy Officer:

County HIPAA Privacy Officer Address:

County HIPAA Privacy Officer Phone Number:

HIPAA Privacy Manager

26520 Cactus Avenue,
Moreno Valley, CA92555

(9st) 486-6471
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