
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.59
(tD#22553)

MEETING DATE:
Tuesday, August 01, 2023

FROM: SHERIFF-CORONER-PA:

SUBJECT: SHERIFF-CORONER-PA: Approve to lncrease the Sheriffs spending authority on

the Microsoft Enterprise Agreement with Crayon Software Expert, LLC for Microsoft licenses

and products for One (1) Years. [All Districts]; [Total Cost - $1 ,745,502]; 100% Sheriffs Budget

RECOMMENDED MOTION: That the Board of Supervisors

1. Approve to increase the Sheriffs spending authority on the Microsoft Enterprise

Agreement with Crayon Software Expert, LLC for Microsoft licenses and products for an

additional amount of $1 ,745,502 for fiscal year 2023 - 2024.

ACTION

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Washington and duly carried
by unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Petez, Washington, and Gutierrez
Nays: None
Absent: None
Date: August 1,2023
xc: Sheriff

Kimberly A. Rector
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SUBMTTTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

3.3312127t2019
BR# 24-013

BACKGROUND:
Summarv
On December 17,2019 (3.33), the Board approved the Microsoft Enterprise Agreement

enrollments for six (6) departments with Crayon Software Experts, LLC for Microsoft licenses

and services for 5 years. The 6 departments utilizing this contract are Assessor-Clerk-Recorder,

Office of the District Attorney, County Fire Department, Riverside County lnformation

Technology, Riverside County Sheriffs Office (RSO), and Riverside University Health System.

The agreement covers licenses for standard Microsoft desktop software products that include

Microsoft \Mndows, Microsoft Office, Office 365, Microsoft Project, Microsoft Visio, etc. lt also

includes licensing for all Microsoft enterprise server products including Microsoft Windows

Server, Microsoft SQL Server, and the Microsoft System Center Suite of products (Configuration

Manager, Operations Manager, etc.).

The agreement was executed in FY 2019 and will expire FY 23124. The combined S-year costs

for 6 departments total $50,861,972. ln addition, the contingency amount of $3,000,000 was

approved, bringing the total contract amount to $53,861 ,972. Ot this total, the S-year allocated

amount for the Riverside County Sheriffs Office (RSO) is $8,554,062. Based on the current

expenses for Microsoft licenses and products, RSO is requesting to increase the spendlng

authority to cover the renewal cost and new license costs.

Contract Historv and Price Reasonableness
The Purchasing Department in partnership with RCIT issued a bid, Request for Quote (RFO)

#RIVCO-2020-RFQ-0000067, for Riverside County Enrollment for Microsoft licenses, products,

and services available on Microsoft Enterprise Agreement #8084445. The bid was posted on

publicpurchase.com as a restrictive bid and emailed to allten awarded LSPs. Upon bid closing,

the County determined Crayon Software Experts LLC as the lowest cost and most responsive,

responsible bidder that provide the best value to the County. ln addition, RCIT leveraged the

statewide agreement with Microsoft to negotiate pricing that is two percent below Microsoft's

lowest published government rate (Level D) for most of its licensing and is locking prices under

a S-year contract.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Below reflects the RSO approved budget amount of $8,554,062.

Since inception of the agreement, RSO has spent $7,720,755 on Microsoft licenses and various

Microsoft products/tools over the last four (4) years. Based on the approved amount, the

remaining balance of $833,306 will not be sufficient to cover the projected cost for FY 23124.

RSO is requesting for an additional amount of $1,745,502, bringing the total spending authority

request to $2,578,808 for FY 23124.

ln the past, RSO would recycle Microsoft Office licenses and reissue them to new employees in

order to reduce licensing costs. With the recent and on-going Department of Justice audit,

retired or resigned users may not be deleted to ensure all data is preserved in accordance with

the audit requirements. This has resulted in the increase of licensing expenses.

The Countywide contract with Crayon Software Experts, LLC shall remain the same

lmoact on Residents and Businesses
There is no negative impact on citizens and businesses. The Microsoft Enterprise Agreement

allows the County to maintain administrative operations and business continuity throughout the

County of Riverside. The master agreement provides maximum discounts and results in

departments having the technology they need to meet their goals.

FY 23t24 TotalFY 19t20 FY 20121 FY 21t22 FY 22t23

$1 ,776,616 $8,554,061$1,584,882 $1,661,895 $1,754,052 $1,776,616Approved Amount
$2,038,234 $2,259,779 Pending $7,720,755ActualSpent $1,584,882 $1,837,860

-$284,182 -$483,163 $1 ,776,616 $833,306Difference $0 -$175,965
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