
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.20
(tD # 22577)

MEETING DATE:
Tuesday, September 26, 2023

FROM : HOUSING AND WORKFORCE SOLUTIONS

SUBJECT: HOUSING AND WORKFORCE SOLUTIONS (HWS): Ratify Acceptance of the
Homeless Housing, Assistance and Prevention Program Round 4 (HHAP-4) Grant Allocation
from the State of California Business, Consumer Services and Housing Agency (BCSH) to the
Riverside City & County Continuum of Care for the period ending December 31, 2027; Ratify
Authorization of the Director of HWS to Execute the Standard Agreement with the BCSH;
Authorize the Director of HWS, or designee, in collaboration with the Riverside County CoC as

the Administrative Entity to select subrecipient organizations to operate programs and provide
services pursuant to HHAP-4 funding guidelines, and Approve HHAP Subrecipient Agreement
template; All Districts. [Total Cost: $4,407,903 - 100% State] (4/5 Vote Required)

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify Acceptance of the Homeless Housing, Assistance and Prevention Program Round
4 (HHAP-4) grant funds from the State of California Business, Consumer Services and
Housing Agency (BCSH) in the amount of $4,407,903.41, as the Administrative Entity for
the Riverside City & County Continuum of Care (Riverside County CoC) allocation, for
the period ending December 31, 2027 , to prevent, reduce, and end homelessness;

Continued on Page 2

ACTION:Policy, 4/5 Vote Required

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Washington and duly carried
by unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
September 26,2023
HWS

Kim
CI

By:
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

2. Ratify Authorization of the Director of Housing and Workforce Solutions (HWS), or
designee, to execute the Standard Agreement with the BCSH to receive HHAP-4 funds
in the total aggregate amount of $4,407,903.41, effective upon BCSH approval through
December 31,2027 (Grant Agreement), subject to availability of fiscal funding and as

approved as to form by County Counsel, as well as any necessary documents related to
the HHAP-4 grant award in accordance wlth program requirements;

3. Authorize the Director of HWS, or designee, in collaboration with the Riverside County
CoC as the Administrative Entity to select subrecipient organizations to operate
programs and provide services pursuant to HHAP-4 funding guidelines and restrictions;

4. Approve the form of the HHAP Subrecipient Agreement Template for HHAP-4 Program
(template) for the agreements with subrecipients of the HHAP-4 CoC Award;

5. Authorize the Director of HWS, or designee, to administer all actions necessary related
to the administration of the HHAP-4 program grant, in collaboration with the Riverside
County CoC as the Administrative Entity, including the Grant Agreement and HHAP-4
Subrecipient Agreements between HWS and HHAP 4 Subrecipients, subject to the
terms and conditions of the Standard Agreement, and as approved as to form by County
Counsel, to: (a) sign amendments to the agreements that make modifications to the
scope of services that stay within the intent of the agreement; (b) move allocated funds
between the HHAP-4 subrecipients; and (c) sign amendments extending the period of
performance for the grant projects and modifying the compensation provisions that do
not exceed the sum total of 20% of the total grant amount of the awards, as approved by
BCSH; and

6. Approve and direct the Auditor-Controller to make the budget adjustments shown on

Schedule A (FY 23124 Budget Adjustment) attached.

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
The State of California's lnteragency Council on Homelessness (Cal ICH) has made a fourth
round of funding available through the Homeless Housing, Assistance and Prevention (HHAP)

FINANCIAL DATA Current Fiscal Year: Next Flscal Year: Total Cost: Ongoing Cost

COST $1 ,101,976 $1,101,976 $4,407,903 $0
NET COUNTY COST $0 $o $o $0

SOURCE OF FUNDS: State Funding 100o/o
Budget Adjustment: Yes

For Fiscal Year: 23124 - 26127
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Program. HHAP-4 is a $1 billion grant that provides local jurisdictions with flexible funding to
continue efforts to end and prevent homelessness. The program is designed to build on regional
coordination developed through previous rounds of Homeless Emergency Aid Program (HEAP),
HHAP Rounds 1,2, and 3 funding, and COVID-19 funding.

The County of Riverside's Housing and Workforce Solutions Department (HWS) applied for two
allocations under the HHAP program as follows:

Riverside County Allocation $4,135,566.39

Riverside County CoC Allocation $4,407,903.41

TOTAL $8,543,469.80

This item is for the awarded allocation to the Riverside City & County Continuum of Care
(Riverside County CoC) as shown in bold font in the table above while the Department of HWS
serves as its Administrative Entity and Continuum of Care (CoC) Lead Agency.

Riverside County CoC is committed to implementing the conditions of this funding to implement
the following strategies to successfully reduce homelessness:

1. Strategically pair these funds with other local, state, and federal funds to reduce and end
homelessness as laid out in, "Putting the Funding Pieces Together: Guide to Strategic
Uses of New and Recent State and Federal Funds to Prevent and End Homelessness."

2. Demonstrate a commitment to address racial disproportionality in homeless populations
and achieve equitable provision of services and outcomes for Black, Native, and
lndigenous, Latinx, Asian, Pacific lslanders and other People of Color who are
disproportionately impacted by homelessness and COVID-19.

3. Establish a mechanism for people with lived experience of homelessness to have
meaningful and purposeful opportunities to inform and shape all levels of planning and
implementation, including through opportunities to hire people with lived experience.

4. Fund projects that provide housing and services that are Housing First compliant, per
Health and Safety Code section 50220.8(9), and delivered in a low barrier, trauma
informed, and culturally responsive manner. lndividuals and families assisted with these
funds must not be required to receive treatment or perform any other prerequisite
activities as a condition for receiving shelter, housing, or other services for which these
funds are used. Housing First should be adopted within the entire local homelessness
response system, including outreach and emergency shelter, short-term interventions
like rapid re-housing, and longer-term interventions like supportive housing.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Summary
The HWS is requesting approval to accept a grant allocation from the California Business,
Consumer Services and Housing Agency (BCSH) in the total amount of $4,407,903.41 for the
Riverside County CoC, and authority to execute the Standard Agreement to accept these funds.
On November 29,2022, HWS submitted an application with a proposed budget for the HHAP-4
funding and to administer the program. This next step is necessary in order to comply with and
meet the state budget deadlines and requirements.

As part of the application process, HWS is required to complete a fair and open competition,
submit the award package, and obtain authorization to give authority to the Director of HWS to
execute all documents related to the application for HHAP-4 funds and submittal of fund
requests, including the Standard Agreement with BCSH. When HWS receives the fully executed
Standard Agreement with BCSH, it will enter into contracts with eligible service providers, as
approved by the CoC Board of Governance, to administer HHAP-eligible activities and funding
in the Riverside County area. Authorizing HWS to enter into Agreements with HHAP-4
Subrecipients will create a seamless and streamlined process when allocating grant funding to
organizations located throughout the County of Riverside.

!mpact on Residents and Businesses
Residents and businesses will benefit as the funds will be used to address critical gaps in
services and housing for seniors, families, and individuals experiencing homelessness in
Riverside County. The Riverside County CoC, the County of Riverside, and its subrecipients,
continue to improve the lives of men, women and children experiencing homelessness through
direct housing and service programs.

Additional Fiscal !nformation
HHAP-4 funding has, at minimum, two funding disbursements - an initial disbursement after
submitting the HHAP-4 Award Package and a remainder disbursement to follow - as well as a
potentialthird bonus disbursement if HHAP-4 performance goals are met.

The original budget allocations were submitted to State by the due date of November 29,2022.
The Riverside County CoC Board of Governance agreed to approve a broadly written Request
for Proposals (RFP) for all eligible categories. The focus of the RFP will be countywide and
allow for potential vendors to develop programs based on community needs. The actual
allocations will be determined at the Board of Governance meeting.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Table 1

Under Health and Safety Code section 50218.7(c), HHAP funding cannot be used to supplant
existing local funds for homeless housing, assistance, or prevention.

Health and Safety Code section 50218.7(e) mandates that at least 10% of the funds must be
used for services for homeless youth populations. Under Health & Safety Code section
5O220.7(f), up to 7o/o of the funds may be used for program administrative costs.

Although the HHAP funding may be spent by June 30, 2027, staff recommends aggressive use
of funding to mitigate the impact of the current COVID-19 health and economic crisis.

ATTACHMENTS:

. SCHEDULEA.

. ATTACHMENTA.

. ATTACHMENT B.

FY 23124 Budget Adjustment

HHAP Round 4 Award Letter

Subrecipient Agreement HHAP Template

Riverside County

Homeless Housing Assistance and Prevention Program Funding

HHAP Round 4 - CoC Funding Allocation

Rental Assistance & Rapid Rehousing $440,790.34

Operating Subsidies $661,185.51

Outreach and Engagement 617,106.48

Permanent Supportive and Service-Enriched Housing 1,057,896.82

Systems Support Activities 1,057,896.92

Service Coordination 264,474.20

Administrative Activities (up to 7%) 308,553.24

TOTAL $4,407,903.41
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SCHEDULE A
Housing and Workforce Solutions

Budget Adjustment
Fiscal Year 202312024

lncrease in Appropriations:

21300-5500300000-536200-42035 Contrib To Non-County Agency $1 ,101 ,976

lncrease in Estimated Revenues:

2 1 300-5500300000-755680-4203s CA- Other Operating Grants $1 ,101,976



CAL

California
lnteragency Council
on Homelessness

Business, Consumer Services and Housing Agency
Gavin Newsom, Governor ! Lourdes M. Castro Ramirez, Secretary

March 29,2023

Riverside City & County CoC
Aftn: Tanya Torno
3403 Tenth Street Suite 300
Riverside, CA 92501

RE: HHAP,4 Award Lefter- Rivercide City & County CoC
Agreement # 23-HHAP-1 0046
Full Award : $4,407,903.41
lnitial Disburcement: $2,203,951.70

Dear Tanya Torno:

The Business, Consumer Services and Housing Agency's (BCSH) California lnteragency
Counci! on Homelessness (Cal ICH) is pleased to announce that the Riverside City & County
CoC has been awarded a Homeless Housing, Assistance and Prevention Round 4
(HHAP4) Award in the amount of $4,407,903.41.

The Rivercide City & County CoC will receive its initial disbursement of 50 percent of these
funds after the Contract for Funds is fully executed. You will receive the remaining 50 percent

of your award, upon demonstration that you have obligated no less than 75 percent and spent
no less than 50 percent of your HHAP-4 initial disbursement by May 31,2025 and that you are
on track to meet your outcome goals. Please be advised that this award is subject to the terms
and conditions of the Standard Agreement Exhibits that will follow shortly after this award
packet. Failure to sign and return the contract documents within 30 days of receipt from BCSH
may result in a delay of disbursement of funds.

Congratulations on receiving your HHAP-4 award. For further information or if you have any
questions, please contact the Cal ICH grants team at calichorants@bcsh.ca.oov.

Sincerely,

yr-.r."- 
"t?"K.r.iq/

Jeannie McKendry
Cal lCH Grants Development Section Chief

801 Capitol Mall, Sixth floor I Sacramento, CA 95814
www. bcsh.ca. oov/cal ich/
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County of Riverside
Department of Housing and Workforce Solutions

3403 1Oth Street, Suite 300
Riverside, GA 92501

and

[AGENCY NAME]

Subrecipient Agreement for the

Homeless Housing, Assistance, and Prevention (HHAP) Program

IPROJECT NAMEI
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[CONTRACT NUMBER]

HOUSING AND
WORKFORCE
SOLUTIONSH S

ENGAGE. ENCOURAGE. EOUIP.

*

r'f
I

rtl*

dlr"

Page 1 of 56

of

ot'Ilj



[CONTRACT NUMBER]

1.
2.
3.
4.
5.
6.
7.
8.
o

10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

TABLE OF CONTENTS

DEFINITIONS..
DESCRIPTION OF SERVICES
PERIOD OF PERFORMANCE
COMPENSATION.....
FUNDING REQUIREMENTS
AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS
TERMINATION FOR CONVENIENCE...........
TERMINATION FOR CAUSE......
REQUEST FOR WAIVER AND WAIVER OF BREACH
OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL.,
CONDUCT OF SUBRECIPIENT/ CONFLICT OF INTEREST...........
RECORDS, INSPECTIONS, AND AUDITS
CONFIDENTIALITY.....
PERSONALLY IDENTIFIABLE INFORMATION.............
HOLD HARMLESS/INDEMN IFICATION
tNSURANCE.................
WORKERS' COMPENSATION
VEHICLE LIABILITY
COMMERCIAL GENERAL LIABI1ITY ...............
PROFESSIONAL L]ABILITY ......,......
IN DEPENDENT CONTRACTOR
USE BY OTHER POLITICAL ENTITIES
NO DEBARMENT OR SUSPENSION........."......
COMPLIANCE WITH RULES, REGULATIONS,
INSPECTIONS......
CORE COMPONENTS OF HOUSING FIRST.
EMPLOYMENT PRACTICES...........
CHILD SUPPORT COMPLIANCE ACT
DRUG FREE WORKPLACE CERTIFICATION
PERSONNE1.................
SUBCONTRACTS ...........
SUPPLANTATION
ASSTGNMENT ..............
FORCE MAJEURE
GOVERNING LAW
DISPUTES
ADMIN ISTRATIVE/CONTRACT LIAISON
CIVIL RIGHTS COMPLIANCE
NOTICES
SIGNED IN COUNTERPARTS
ELECTRONIC SIGNATURES ..................
MODIFICATION OF TERMS
ENTIRE AGREEMENT.................

..4

..7

..7

..7

..7

..8

..8

..8

..9
10
10
10
11

12
12
13
14
14
14
14
15
15
15
15
16
16
16
17
17
18
19
19
19
20
20
20
20
20
21
22
22
22
22

AND DtRECT|VES..........

Page 2 of 56



ICoNTRACT NUMBERI

List of Schedules
Schedule A - Payment Provisions
Schedule B - Scope of Services

List of Attachments
Attachment I - Monthly Performance Report
Attachment ll - Pll Privacy and Security Standards
Attachment lll - Assurance of Compliance
Attachment lV - Subrecipient Payment Request
Attachment V - HHAP Supporting Documentation lnstructions
Attachment Vl - HMIS Participating Agency Agreement
Attachment Vll- HHAP Time/Activity Report
Attachment Vlll - Standard Agreements No. 23-HHAP-10046

Page 3 of 56



[CONTRACT NUMBER]

This Subrecipient Agreement for the Homeless Housing, Assistance, and Prevention Program (herein
referred to as "Agreement") is made and entered into this day of _,2023, by and between
IAGENCY NAME], a nonprofit corporation (["AGENCY ACRONYM']) (herein referred to as
"SUBRECIPIENT") and the County of Riverside, a political subdivision of the State of California, by and
through its Department of Housing and Workforce Solutions (herein referred to as "COUNTY").

WHEREAS, pursuant to Chapter 6 (commencing with Section 50216) of Part 1 of Division 31 of the Health
and Safety Code, and all other relevant provisions established underAB 101 (Chapter 159, Statutes of
2019), as amended, the State of California has established the Homeless Housing, Assistance, and
Prevention Program ("HHAP' or "Program"), administered by the California Homeless Coordinating and
Financing Council in the Business, Consumer Services and Housing Agency (BCSH); and,

WHEREAS, HHAP provides one-time block grant funds to Continuums of Care, cities with populations of
300,000 or more, and Counties to support regional coordination and expand or develop local capacity to
address their immediate homelessness challenges; and,

WHEREAS, the BCSH awarded COUNTY $4,407,903.41 in HHAP-4 (CoC)funding pursuant to Standard
Agreement No. 23-HHAP-1 0046.

WHEREAS, the COUNTY desires to contract with SUBRECIPIENT for eligible uses of HHAP funds that
are consistent with Chapter 6 (commencing with Section 50216) of Part 1 of Division 31 of the Health
and Safety Code, and all other relevant provisions established underAB 101 (Chapter 159, Statutes of
2019), as amended, which include, but are not limited to, one or more of the following: (1) Rental
assistance and rapid rehousing; (2) Operating subsidies in new and existing affordable or supportive
housing units, emergency shelters, and navigation centers. Operating subsidies may include operating
reserves; (3) lncentives to landlords, including, but not limited to, security deposits and holding fees); (4)
Outreach and coordination, which may include access to job programs, to assist vulnerable populations
in accessing permanent housing and to promote housing stability in supportive housing; (5) Systems
support for activities necessary to create regional partnerships and maintain a homeless services and
housing delivery system particularly for vulnerable populations including families and homeless youth;
(6) Delivery of permanent housing and innovative housing solutions such as hotel and motel conversions;
(7) Prevention and shelter diversion to permanent housing; and (B) New navigation centers and
emergency shelters based on demonstrated need;

NOW THEREFORE, the parties agree as follows:

1. DEFINITIONS

A. "Administrative Entity" means a unit of general purpose local government (city, county or a
city that is also a county) or nonprofit organization that has previously administered federal
Department of Housing and Urban Development Continuum of Care funds as the collaborative
applicant pursuant to Section 578.3 of Title 24 of the Code of Federal Regulations that has
been designated by its Continuum of Care to administer HHAP Program funds.

B. "BCSH" means the State of California Business, Consumer Services and Housing Agency

C. "Budget Amendment" means any change affecting the overall total grant amount awarded that
may or may not affect the scope of work.
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[CONTRACT NUMBER]

D. "Budget Modification" means any change on the dollar amounts of budget line items without
any change on the overall total grant amount awarded of this agreement.

E. "CES' means the Riverside County Coordinated Entry System that serves to prioritize
Homeless individuals according to longest length of homelessness and greatest service
needs.

F. "CES Lead Agency" or "HomeConnect" means the County of Riverside's Coordinated Entry
System Lead Agency responsible for facilitating the coordination and management of
resources and services through Riverside County's crisis response system.

G. "Chronically Homeless" means an individual, or family with a head of household, who is
homeless and resides in a place not meant for human habitation, a safe haven, or in an
emergency shelter, and has been homeless and residing in such a place continuously for at
least 1 year or on at least four separate occasions in the last 3 years, as defined in Section
578.3 of Title 24 of the Code of Federal Regulations (CFR). The statutory definition also
requires that the individual or family has a head of household with a diagnosable substance
use disorder, serious mental illness, developmental disability, post-traumatic stress disorder,
cognitive impairment resulting from a brain injury, or chronic physical illness or disability.

H. "COUNTY" oT'HWS" means the County of Riverside and its Housing and Workforce Solutions
Depafiment, which has administrative responsibility for this Agreement. HWS and COUNTY
are used interchangeably in this Agreement.

l. "Emergency Shelter" has the same meaning as defined in Health and Safety Code section
50801, subdivision (e).

J. "Expend" or "Expended" means all HHAP funds Obligated under this Agreement or
Subcontract have been fully paid and receipted, and no invoices remain outstanding.

K. "HHAP" or "Program" means the Homeless Housing, Assistance, and Prevention Program
established pursuant to Chapter 6 of Part 1 of Division 31 of the Health and Safety Code.
HHAP and Program are used interchangeably in this Agreement,

L. "HMlS" means the Riverside County Homeless Management lnformation System

M. "Homeless" has the same meaning as defined in Section 578.3 of Title 24 of lhe Code of
Federal Regulations, as that section read on January 10, 2019.

N. "Homelessness Prevention" means assistance that includes housing relocation and
stabilization services and/or short- and/or mediumterm Rental Assistance necessary to
prevent an individual or family from moving into an emergency shelter or another place
described in paragraph (1) of the Homeless definition in 24 CFR 578.3.

O. "Homeless Youth" means an unaccompanied youth between 12 and 24 years of age,
inclusive, who is experiencing homelessness, as defined in subsection (2) of Section 725 o'f

the federal [ulcKinney-Vento Homeless Assistance Act (42 U.S.C. Sec. 11434a(2)).
"Homeless youth" includes unaccompanied youth who are pregnant or parenting.

P. "Housing First" has the same meaning as in Welfare and lnstitutions Code section 8255,
including all of the core components listed therein.
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[CONTRACT NUMBER]

Q. "lnstance(s) of Service" means each encounter with a member of the Target Population where
services are provided for each of the eligible grant activities. For example, one individual
checks into a warming center operated by provider X on Tuesday. The same individual
checks into the same warming center the next night. This counts as two (2) instances of
service for this activity.

R. "Navigation Center" means a Housing First, low-barrier, service-enriched shelter focused on
moving homeless individuals and families into permanent housing that provides temporary
living facilities while case managers connect individuals experiencing homelessness to
income, public benefits, health services, shelter, and housing.

S. "Obligate" or "Obligated" means that the SUBRECIPIENT has placed orders, awarded
contracts, received services, or entered into similar transactions that require payment from
the HHAP funds allocated to SUBRECIPIENT pursuant to this Agreement.

T. "Participants" refers to individuals who receive services funded by this Agreement.

U. "Permanent Housing" means a structure or set of structures with subsidized or unsubsidized
rental housing units subject to applicable landlord-tenant law, with no limit on length of stay
and no requirement to participate in supportive services as a condition of access to or
continued occupancy in the housing. Permanent Housing includes Permanent Supportive
Housing. "Rental Assistance or Subsidies" means housing vouchers, rapid-rehousing
programs, and eviction prevention strategies.

V. "Permanent Supportive Housing" means Permanent Housing with no limit on the length of
stay that is occupied by the target population and that is linked to onsite or offsite services
that assist the supportive housing residents in retaining the housing, improving his or her
health status, and maximizing his or her ability to live and, when possible, work in the
community. Permanent Supportive Housing includes associated facilities if used to provide
services to housing residents.

W. "Rapid Re-Housing" means a model of housing assistance that is designed to assist the
Homeless, with or without disabilities, move as quickly as possible into Permanent Housing
and achieve stability in that housing. Rapid Re-Housing assistance is time-limited,
individualized, flexible, and is designed to complement and enhance Homeless system
performance and the performance of other Homeless projects.

X. "Rental Assistance" means the provision of housing vouchers to provide Homelessness
Prevention, transitionalor Permanent Housing to eligible persons.

Y. "RFP" means a Riverside County Request for Proposal.

Z. "Subcontract" means to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into bythe SUBRECIPIENT with a
subcontractor to furnish supplies, materials, equipment, and servicesfor the performance of
any of the terms and conditions contained in this Agreement.

AA."SUBRECIPIENT' means [AGENCY NAME], including its employees, agents,
representatives, subcontractors and suppliers. SUBRECIPIENT and [AGENCY NAlvlE] are
used interchangeably in this Agreement.
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BB."Target Population" means any person who is Homeless as defined in this Agreement.

DESCRIPTION OF SERVICES
A. SUBRECIPIENT shall provide all services at the prices stated in Schedule A, Payment

Provisions, and as outlined and specified in Schedule B, Scope of Services.

B. SUBRECIPIENT represents that it has the skills, experience, and knowledge necessary to
perform under this Agreement and the COUNTY relies upon this representation.
SUBRECIPIENT shall perform to the satisfaction of the COUNTY and in conformance to and
consistent with the highest standards of firms/professionals in the same discipline in the State
of California.

C. SUBRECIPIENT affirms that it is fully apprised of all of the work to be performed under this
Agreement and SUBRECIPIENT agrees it can properly perform this work at the prices stated
in Schedule A. SUBRECIPIENT is not to perform services or provide products outside of this
Agreement.

D. Acceptance by COUNTY of the SUBRECIPIENT's performance under this Agreement does
not operate as a release of SUBRECIPIENT's responsibility for full compliance with the terms
of this Agreement.

PERIOD OF PERFORMANCE
This Agreement shall be effective upon signature by both parties ("Effective Date")and continues
in effect through December 31,2027 , unless terminated earlier. SUBRECIPIENT shall commence
performance upon the Effective Date and shall diligently and continuously perform thereafter until
the end of the period of performance. COUNTY and SUBRECIPIENT agree that all services
provided to the Target Population are estimated to be fully performed by [DATE]. The estimated
end date for full performance of all services provided to the Target Population may be extended
to a date as needed by the parties with written approvalfrom HWS, on the condition that allfunds
are Expended by the County Expenditure Deadline set forth in Section A.5 of Schedule A.

COMPENSATION
COUNTY shall pay SUBRECIPIENT for services performed, products provided, and expenses
incurred in accordance with the terms of Schedule A, Payment Provisions. COUNTY is not
responsible for any fees or costs incurred above or beyond the contracted amount and shall have
no obligation to purchase any specified amount of services or products. Unless othenvise
specifically stated in Schedule A, COUNTY shall not be responsible for payment of any of
SUBRECIPIENT's expenses related to this Agreement. One hundred percent (100%) of HHAP
funds allocated to SUBRECIPIENT, pursuant to this Agreement, shall be Expended by the County
Expenditure Deadline set forth in Section A.5 of Schedule A. Any HHAP funds paid to
SUBRECIPIENT, but not Expended pursuant to this Agreement by the County Expenditure
Deadline or termination of this Agreement, whichever is sooner, shall be returned to COUNTY
within five (5) business days.

FUNDING REQUIREMENTS
A. ln signing this Agreement and thereby accepting the HHAP-a (CoC) funds hereunder,

SUBRECIPIENT agrees to comply with all terms and conditions of this Agreement and all
applicable conditions set forth in the Standard Agreement No.'s 23-HHAP-10046 between
COUNTY and BCSH, as a subrecipient/subgrantee of COUNTY. The Standard Agreement
No.'s 23-HHAP-10046 between COUNTY and BCSH ("Standard Agreements") is attached
hereto and incorporated herein as Attachment Vlll. SUBRECIPIENT also agrees to cooperate

3

5
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with COUNTY and provide necessary information to ensure funding and reporting obligations
are met under the Standard Agreements.

B. As a condition of funding, SUBRECIPIENT shall:
1. Perform the work in accordance with federal, state, and local housing and building

codes as applicable.

2. Maintain at least the minimum State-required worker's compensation for those
employees who will perform the work or any part of it.

3. Maintain, as required by law, unemployment insurance, disability insurance, and
liability insurance in an amount that is reasonable to compensate any person, firm, or
corporation who may be injured or damaged by COUNTY, SUBRECIPIENT, or any
subcontractor, in performing the work or any part of it.

4. Agree to include all the terms of this Agreement, including the applicable Standard
Agreement(s) in each subcontract.

AVAI LAB ILITY OF FUNDS/NON-APPROPRIATION OF FUNDS
The obligation of COUNTY for payment of this Agreement is contingent upon and limited by the
availability of funding from which payment can be made. This Agreement is valid and enforceable
only if sufficient funds are made available to COUNTY by BCSH. There shall be no legal liability
for payment on the part of COUNTY unless funds are made available for such payment by BCSH.
ln the event such funds are not forthcoming for any reason, COUNTY shall immediately notify
SUBRECIPIENT in writing and this Agreement shall be deemed terminated having no further
force or effect. ln the event funding is reduced, COUNTY shall immediately notify
SUBRECIPIENT in writing and it is mutually agreed that COUNTY has the option to immediately
terminate this Agreement or to amend this Agreement to reflect the reduction of funds. COUNTY
shall make all payments to SUBRECIPIENT that were properly earned prior to the unavailability
or reduction of funding.

TERMINATION FOR CONVENIENCE
A. COUNTY may terminate this Agreement without cause by giving thirty (30)days written notice

served on SUBRECIPIENT stating the extent and effective date of termination.

B. After receipt of the notice of termination, SUBRECIPIENT shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

C. After termination, COUNTY shall make payment only for SUBRECIPIENT's performance up
to the date of termination in accordance with this Agreement.

D. ln the event of such termination, COUNTY may proceed with the work in any manner deemed
proper by COUNTY.

TERMINATION FOR CAUSE
A. COUNTY may, at any time, upon five (5) days written notice, terminate this Agreement for

cause, if SUBRECIPIENT refuses or fails to comply with the terms of this Agreement, or fails

7
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to make progress that may endanger performance and does not immediately cure such failure
Cause shall include, but is not limited to:

(1) SUBRECIPIENT's failure to comply with the terms or conditions of this Agreement;

(2) use of, or permitting the use of HHAP funds provided under this Agreement for any
ineligible activities;

(3) any failure to comply with the deadlines set forth in this Agreement;

(4) violation of any federal or state laws or regulations; or

(5) withdrawal of BCSH's expenditure authority.

B. ln addition to the other remedies that may be available to COUNTY in law or equity for breach
of this Agreement, COUNTY may:

(1) Bar the SUBRECIPIENT from applying for future HHAP funds;

(2) Revoke any other existing HHAP award(s) to the SUBRECIPIENT;

(3) Require the return of any unexpended HHAP funds disbursed under this Agreement;

(4) Require repayment of HHAP funds disbursed and Expended under this Agreement;

(5) Require the immediate return to COUNTY of all funds derived from the use of HHAP funds
including, but not limited to recaptured funds and returned funds;

(6)Seek, in a court of competent jurisdiction, an orderfor specific performance of the defaulted
obligation or the appointment of a receiver to complete the technical assistance in
accordance with HHAP requirements; and,

(7) Seek such other remedies as may be available under this Agreement or any law.

C. After receipt of the notice of termination, SUBRECIPIENT shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

D. ln the event of such termination, COUNTY may proceed with the work in any manner deemed
proper by COUNTY.

E. The rights and remedies of COUNTY provided in this section shall be cumulative not exclusive
and are in addition to any other rights or remedies provided by law or this Agreement.

REQUEST FOR WAIVER AND WAIVER OF BREACH
Waiver of any provision of this Agreement must be in writing and signed by the authorized
representatives of the parties. Any waiver by COUNTY of any breach of any one or more of the
terms of this Agreement shall not be construed to be a waiver of any subsequent or other breach
of the same or of any other term of this Agreement. Failure on the part of COUNTY to require
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exact, full, and complete compliance with any terms of this Agreement shall not be construed as
in any manner changing the terms or preventing COUNTY from enforcing the terms of this
Agreement.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL
SUBRECIPIENT agrees that all materials, reports, or products, in any form including electronic,
created by SUBRECIPIENT for which SUBRECIPIENT has been compensated by COUNTY
pursuant to this Agreement shall be the sole property of COUNTY. The material, reports or
products may be used by the COUNTY for any purpose that COUNTY deems appropriate,
including but not limited to, duplication and/or distribution within COUNTY or to third parties.
SUBRECIPIENT agrees not to release or circulate, in whole or in part, such materials, reports, or
products without prior written authorization of COUNTY.

CONDUCT OF SUBRECIPIENT/ CONFLICT OF INTEREST
A. SUBRECIPIENT covenants that it presently has no interest, including but not limited to, other

projects or contracts, and shall not acquire any such interest, direct or indirect, which would
conflict in any manner or degree with SUBRECIPIENT's performance under this Agreement.
SUBRECIPIENT further covenants that no person or subcontractor having any such interest
shall be employed or retained by SUBRECIPIENT under this Agreement. SUBRECIPIENT
agrees to inform the COUNTY of all SUBRECIPIENT's interest, if any, which are or may be
perceived as incompatible with COUNTY's interests.

B. SUBRECIPIENT shall not, under circumstances which could be interpreted as an attempt to
influence the recipient in the conduct of his/her duties, accept any gratuity or special favor
from individuals or firms with whom SUBRECIPIENT is doing business or proposing to do
business, in fulfilling this Agreement.

C. SUBRECIPIENT or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.

D. SUBRECIPIENT and its employees shall comply with all applicable provisions of federal and
state laws pertaining to conflict of interests, including but not limited to any applicable conflict
of interest provisions of the California Political Reform Act, Government Code section 87100
et seq., Government Code section 1090, and Public Contract Code sections 10410 and
10411.

RECORDS, INSPECTIONS, AND AUDITS
A. All performance, including services, workmanship, materials, facilities or equipment utilized in

the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting SUBRECIPIENT performance through any combination of on-site visits,
inspections, evaluations, and SUBRECIPIENT self-monitoring. SUBRECIPIENT shall
cooperate with any inspector or COUNTY representative reviewing compliance with this
Agreement and permit access to all necessary locations, equipment, materials, or other
requested items. SUBRECIPIENT shall establish sufficient procedures to self-monitor the
quality of services/products under this Agreement and shall permit COUNTY or other
inspector to assess and evaluate SUBRECIPIENT's performance at any time, upon
reasonable notice to the SUBRECIPIENT.

B. SUBRECIPIENT agrees that COUNTY, BCSH, or their designees, shall have the right to
review, obtain, and copy all records and supporting documentation pertaining to performance

Page 10 of 56



13

ICoNTRACT NUMBERI

of this Agreement. SUBRECIPIENT agrees to provide COUNTY, BCSH, or their designees,
with any relevant information requested. SUBRECIPIENT agrees to permit COUNTY, BCSH,
or their designees, access to its premises, upon reasonable notice, during normal business
hours for the purpose of interviewing employees who might reasonably have information
related to such records and inspecting and copying such books, records, accounts, and other
material that may be relevant to a matter under investigation for the purpose of determining
compliance with Chapter 6 (commencing with Section 50216) of Part 1 of Division 31 of the
Health and Safety Code, and all other relevant provisions established under AB 101 (Chapter
159, Statutes of 2019), HHAP program guidance document published on the website, and this
Agreement. SUBRECIPIENT further agrees to retain all records described in this paragraph
for a minimum of five (5) years after the termination of this Agreement. lf any litigation, claim
negotiation, audit, monitoring, inspection or other action has been commenced before the
expiration of the required record retention period, all records must be retained until completion
of the action and resolution of all issues which arise from it.

C. COUNTY reserves the right to perform or cause to be performed a financial audit. At
COUNTY's request, the SUBRECIPIENT shall provide, at SUBRECIPIENT's own expense, a
financial audit prepared by a certified public accountant. HHAP administrative funds may be
used to fund this expense.

(1) lf a financial audit is required by COUNTY, the audit shall be performed by an independent
certified public accountant.

(2) The SUBRECIPIENT shall notify COUNTY of the auditor's name and address immediately
after the selection has been made. The contract for the audit shall allow access by
COUNTY to the independent auditor's working papers.

(3) The SUBRECIPIENT is responsible for the completion of audits and all costs of preparing
audits.

(4) lf there are audit findings, the SUBRECIPIENT must submit a detailed response
acceptable to COUNTY for each finding within ninety (90) days from the date of the audit
finding report.

CONFIDENTIALITY
A. SUBRECIPIENT shall maintain the privacy and confidentiality of all information and records,

regardless of format, received pursuant to this Agreement ("confidential information").
Confidential information includes, but is not limited to, unpublished or sensitive technological
or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject
to public disclosure; COUNTY operational procedures; and knowledge of selection of
contractors, subcontractors or suppliers in advance of official announcement.

B. SUBRECIPIENT shall protect from unauthorized disclosure names and other identifying
information concerning persons receiving services pursuant to this Agreement.
SUBRECIPIENT shall ensure case records or personal information is kept confidentialwhen
it identifies an individual by name, address, or other specific information. SUBRECIPIENT
shall not use such information for any purpose other than carrying out SUBRECIPIENT's
obligations under this Agreement. SUBRECIPIENT shall comply with Welfare and lnstitutions
Code section 10850.
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C. SUBRECIPIENT shalltake special precautions, including but not limited to, sufficient training
of SUBRECIPIENT's staff before they begin work, to protect such confidential information
from loss or unauthorized use, access, disclosure, modification or destruction.

D. SUBRECIPIENT shall promptly transmit to COUNTY all third-party requests for disclosure of
confidential information. SUBRECIPIENT shall not disclose such information to anyone other
than COUNTY except when disclosure is specifically permitted by this Agreement or as
authorized in writing in advance by COUNTY.

PERSONALLY IDENTIFIABLE INFORMATION
A. Personally ldentifiable lnformation (Pll) refers to personally identifiable information that can

be used alone or in conjunction with any other reasonably available information, to identify a
specific individual. Pll includes, but is not limited to, an individual's name, social security
number, driver's license number, identification number, biometric records, date of birth, place
of birth, or mother's maiden name. The Pll may be electronic, paper, verbal, or recorded. Pll
may be collected performing administrative functions on behalf of programs, such as
determining eligibility for, or enrollment in, and SUBRECIPIENT may collect Pll for such
purposes, to the extent such activities are authorized by law.

B. SUBRECIPIENT may use or disclose Pll only to perform functions, activities, or services
directly related to the administration of programs or as required by law. Disclosures which are
required by law, such as a court order, or which are made with the explicit written authorization
of the client, are allowable. Any other use or disclosure of Pll requires the express approval
in writing by COUNTY. SUBRECIPIENT shall not duplicate, disseminate or disclose Pll except
as allowed in this Agreement.

C. SUBRECIPIENT agrees to the Pll Privacy and Security Standards attached hereto and
incorporated herein as Attachment ll. When applicable, SUBRECIPIENT shall incorporate the
relevant provisions of Attachment ll into each subcontract or sub-award to subcontractors.

HOLD HAR]VlLESS/INDEN/ N I FICATION
A. SUBRECIPIENT shall indemnify and hold harmless the County of Riverside, its Agencies,

Districls, Special Districts and Departments, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents and representatives
(individually and collectively hereinafter referred to as lndemnitees)from any liability, action,
claim or damage whatsoever, based or asserted upon any services of SUBRECIPIENT, its
officers, employees, subcontractors, agents or representatives arising out of or in any way
relating to this Agreement, including but not limited to property damage, bodily injury, or death
or any other element of any kind or nature. SUBRECIPIENT shall defend the lndemnitees at
its sole expense including all costs and fees (including, but not limited, to attorney fees, cost
of investigation, defense and settlements or awards) in any claim or action based upon such
acts, omissions or services.

B. With respect to any action or claim subject to indemnification herein by SUBRECIPIENT,
SUBRECIPIENT shall, at their sole cost, have the right to use counsel of their own choice,
subject to the approval of COUNTY which shall not be unreasonably withheld, and shall have
the right to adjust, settle, or compromise any such action or claim without the prior consent of
COUNTY; provided, however, that any such adjustment, settlement or compromise in no
manner whatsoever limits or circumscribes SUBRECIPIENT indemnification to lndemnitees
as set forth herein.
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C. SUBRECIPIENT's obligation hereunder shall be satisfied when SUBRECIPIENT has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the
action or claim involved.

D. The specified insurance limits required in this Agreement shall in no way limit or circumscribe
SUBRECIPIENT's obligations to indemnify and hold harmless the lndemnitees herein from
third party claims.

INSURANCE
A. Without limiting or diminishing SUBRECIPIENT's obligation to indemnify or hold COUNTY

harmless, SUBRECIPIENT shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional lnsureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: Vlll (A:8) unless such
requirements are waived, in writing, by the COUNTY Risk Manager. lf the COUNTY's Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. SUBRECIPIENT's must declare its insurance self-insured retentions for each coverage
required herein. lf any such self-insured retentions exceed $500,000 per occurrence each
such retentions shall have the prior written consent of the COUNTY Risk Manager before the
commencement of operations under this Agreement. Upon notification of self-insured
retention unacceptable to COUNTY, and at the election of the COUNTY's Risk Manager,
SUBRECIPIENT's carriers shall either 1)reduce or eliminate such self-insured retention as
respects to this Agreement with COUNTY, or 2) procure a bond which guarantees payment
of losses and related investigations, claims administration, and defense costs and expenses.

D. SUBRECIPIENT shall cause SUBRECIPIENT's insurance carrier(s) to furnish the COUNTY
with either 1) a properly executed original certificate(s) of insurance and certified original
copies of endorsements effecting coverage as required herein, and 2) if requested to do so
orally or in writing by the COUNTY Risk Manager, provide original certified copies of policies,
including all endorsements and all attachments thereto, showing such insurance is in full force
and effect. Further, said certificate(s) and policies of insurance shall contain the covenant of
the insurance carrier(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage
of such insurance. ln the event of a material modification, cancellation, expiration, or reduction
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original certificate of insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required herein
is in fullforce and effect. SUBRECIPIENT shall not commence operations untilthe COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance carrier shall sign the original endorsements for each policy and
the certificate of insurance.
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E. lt is understood and agreed to by the parties hereto that SUBRECIPIENT's insurance shall be
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

F. lf, during the term of this Agreement or any extension thereof, there is a material change in
the scope of services, or there is a material change in the equipment to be used in the
performance of the scope of work, or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
insurance required under this Agreement and the monetary limits of liability for the insurance
coverages currently required herein if, in the COUNTY Risk Manager's reasonable judgment,
the amount or type of insurance carried by the SUBRECIPIENT has become inadequate.

G. SUBRECIPIENT shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a program of self-
insurance acceptable to COUNTY.

l. SUBRECIPIENT agrees to notify COUNTY of any claim by a third party or any incident or
event that may give rise to a claim arising from the performance of this Agreement.

WORKERS' COMPENSATION
lf SUBRECIPIENT has employees as defined by the State of California, SUBRECIPIENT shall
maintain statutory Workers' Compensation lnsurance (Coverage A) as prescribed by the laws of
the State of California. Policy shall include Employers' Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subrogation in favor of the County of Riverside.

VEHICLE LIABILITY
lf vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then SUBRECIPIENT shall maintain liability insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence combined single
limit. lf such insurance contains a general aggregate limit, it shall apply separately to this
Agreement or be no less than two (2) times the occurrence limit. Policy shall name COUNTY as
Additional lnsured.

COMMERCIAL GENERAL LIABILITY
Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and
advertising injury, and cross liability coverage, covering claims which may arise from or out of
SUBRECIPIENT's performance of its obligations hereunder. Policy shall name the COUNTY as
Additional lnsured. Policy's limit of liability shall not be less than $1,000,000 per occurrence
combined single limit. lf such insurance contains a general aggregate limit, it shall apply
separately to this Agreement or be no less than two (2)times the occurrence limit.

PROFESSIONAL LIAB ILITY
lf, at any time during the duration of this Agreement and any renewal or extension thereof, the
SUBRECIPIENT, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability

20
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lnsurance, the SUBRECIPIENT shall maintain Professional Liability lnsurance providing
coverage for the SUBRECIPIENT's performance of work included within this Agreement, with a
limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. lf
SUBRECIPIENT's Professional Liability lnsurance is written on a claims made basis rather than
an occurrence basis, such insurance shall continue through the term of this Agreement and
SUBRECIPIENT shall purchase at its sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or, 2) Prior Dates Coverage from a new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate through
Certificates of lnsurance that SUBRECIPIENT has maintained continuous coverage with the
same or original insurer. Coverage provided under items 1), 2), or 3) will continue as long as the
law allows.

I N DEPENDENT CONTRACTOR
The SUBRECIPIENT is, for purposes relating to this Agreement, an independent contractor and
shall not be deemed an employee of the COUNTY. lt is expressly understood and agreed that
the SUBRECIPIENT (including its employees, agents, and subcontractors) shall in no event be
entitled to any benefits to which COUNTY employees are entitled, including but not limited to,
overtime, any retirement benefits, workers' compensation benefits, health benefits, and injury
leave or other leave benefits. COUNTY shall not be required to make any deductions for
SUBRECIPIENT's employees from the compensation payable to SUBRECIPIENT under this
Agreement. There shall be no employer-employee relationship between the parties and
SUBRECIPIENT shall hold COUNTY harmless from any and all claims that may be made against
COUNTY based upon any contention by a third party that an employer-employee relationship
exists by reason of this Agreement. lt is further understood and agreed by the parties that
SUBRECIPIENT in the performance of this Agreement is subject to the control or direction of
COUNTY merely as to the results to be accomplished and not as to the means and methods for
accomplishing the results.

USE BY OTHER POLITICAL ENTITIES
The SUBRECIPIENT agrees to extend the same pricing, terms and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity in
Riverside County. lt is understood that other entities shall make purchases in their own name,
make direct payment, and be liable directly to the SUBRECIPIENT; COUNTY shall in no way be
responsible to SUBRECIPIENT for other entities' purchases.

NO DEBARMENT OR SUSPENSION
SUBRECIPIENT certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency; has not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against it for the commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction;
violation of federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three-
year period preceding this Agreement had one or more public transactions (federal, state or local)
terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES
SUBRECIPIENT agrees to comply with all state and federal laws, rules and regulations that
pertain to construction, health and safety, labor, fair employment practices, environmental
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protection, equal opportunity, fair housing, and all other matters applicable and/or related to the
HHAP program, the COUNTY, its subcontractors, and all eligible activities. SUBRECIPIENT will
comply with all applicable COUNTY policies and procedures. ln the event that there is a conflict
between the various laws or regulations that may apply, the SUBRECIPIENT shall comply with
the more restrictive law or regulation.

SUBRECIPIENT shall be responsible for obtaining any and all permits, licenses, and approvals
required for performing any activities under this Agreement, including those necessary to perform
design, construction, or operation and maintenance of the activities. SUBRECIPIENT shall be
responsible for observing and complying with any applicable federal, state, and local laws, rules
or regulations affecting any such work, specifically those including, but not limited to,
environmental protection, procurement, and safety laws, rules, regulations, and ordinances.
SUBRECIPIENT shall provide copies of permits and approvals to the COUNTY and BCSH upon
request.

INSPECTIONS
A. The COUNTY shall inspect any work performed hereunder to ensure that the work is being

and has been performed in accordance with the applicable federal, state and/or local
requirements, and the COUNTY's agreement with BCSH.

B. BCSH shall have the right to inspect any work performed hereunder to ensure that the work
is being and has been performed in accordance with the applicable federal, state and/or local
requirements, and the COUNTY's agreement with BCSH.

C. SUBRECIPIENT shall correct all work that is determined based on such inspections not to
conform to the applicable requirements and COUNTY shall withhold payments to the
SUBRECIPIENT until it is corrected.

CORE COMPONENTS OF HOUSING FIRST
SUBRECIPIENT shall ensure that any housing-related activities funded with HHAP funds,
including, but not limited to, emergency shelter, rapid re-housing, Rental Assistance, and
permanent supportive housing must be in compliance or otheruise aligned with the Core
Components of Housing First, pursuant to Welfare and lnstitutions Code Section 8255(b).

EMPLOYMENT PRACTICES
A. SUBRECIPIENT and its subcontractors shall comply with all federal and state statutes and

regulations in the hiring of its employees.

B. During the performance of this Agreement, SUBRECIPIENT and its subcontractors shall not
unlawfully discriminate, harass, or allow harassment against any employee or applicant for
employment because of sex (gender), sexual orientation, gender identity, gender expression,
race, color, ancestry, religion, creed, national origin (including language use restriction),
pregnancy, physical disability (including HIV and AIDS), mental disability, medical condition
(cancer/genetic characteristics), age (over 40), genetic information, marital status, military and
veteran status, and denial of medical and family care leave or pregnancy disability leave.
SUBRECIPIENT and its subcontractors shall ensure that the evaluation and treatment of their
employees and applicants for employment are free from such discrimination and harassment.
SUBRECIPIENT and its subcontractors shall comply with the provisions of California's laws
against discriminatory practices relating to specific groups: the California Fair Employment
and Housing Act (FEHA) (Gov. Code S 12900 et seq.), and the applicable regulations
promulgated thereunder (Cal. Code Regs ., tit.2, S 1 1000 et seq.); and the provisions of Article
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9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government Code (Gov. Code, SS 11135-
11139.5). The applicable regulations of the Fair Employment and Housing Commission
implementing Government Code section 12990 (a-f), set forth in Chapter 5 of Division 4 of
Title 2 of the California Code of Regulations, are incorporated into this Agreement by
reference and made a part hereof as if set forth in full. SUBRECIPIENT and its subcontractors
shall give written notice of their obligations under this clause to labor organizations with which
they have a collective bargaining or other agreement.

C. ln the provision of benefits, SUBRECIPIENT and its subcontractors shall certify and comply
with Public Contract Code 10295.3 and not discriminate between employees with spouses
and employees with domestic partners, or discriminate between the domestic partners and
spouses of those employees. For the purpose of this section, "domestic partner" means one
of two persons who have filed a declaration of domestic partnership with the Secretary of
State pursuant to Division 2.5 (commencing with Section 297) o'f the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, SUBRECIPIENT and its
subcontractors shall comply with Executive Order 11246 of September 24, 1965, entitled
"Equal Employment Opportunity," as amended by Department of Labor regulations (41 CFR
Chapter 60).

CHILD SUPPORT COMPLIANCE ACT
A. The SUBRECIPIENT recognizes the importance of child and family support obligations and

shall fully comply with all applicable state and federal laws relating to child and family support
enforcement, including, but not limited to, disclosure of information and compliance with
earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part
5 of Division 9 of the Family Code; and

B. The SUBRECIPIENT, to the best of its knowledge is fully complying with the earnings
assignment orders of all employees and is providing the names of all new employees to the
New Hire Registry maintained by the California Employment Development Department (EDD).

C. ln order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of lndependent Contractor(s) form DE 542 to
the Employment Development Department. The SUBRECIPIENT agrees to furnish the
required data and certifications to the COUNTY within ten (10) days when required by the
EDD. This data will be transmitted to governmental agencies charged with the establishment
and enforcement of child support orders. Failure of the SUBRECIPIENT to comply with all
federal and state reporting requirements for child support enforcement or to comply with all
lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of this Agreemenl. lf SUBRECIPIENT has any questions
concerning this reporting requirement, please call (916) 657-0529. SUBRECIPIENT should
also contact its local Employment Tax Customer Service Office listed in the telephone
directory in the State Government section under "Employment Development Department" or
access their lnternet site at www.ed d.ca.qov

DRUG FREE WORKPLACE CERTIFICATION
By signing this Agreement, SUBRECIPIENT, and its subcontractors, hereby certify, under penalty
of perjury under the laws of the State of California, compliance with the requirements of the Drug-
Free Workplace Act of 1990 (Government Code 8350 et seq.) and have or will provide a drug-
free workplace by taking the following actions:
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(1) Publish a statement notifying employees and subcontractors that unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is prohibited and
specifying actions to be taken against employees, contractors, or subcontractors for
violations, as required by Government Code section 8355 (a)(1).

(2) Establish a Drug-Free Awareness Program, as required by Government Code section
8355(a)(2) to inform employees, contractors, or subcontractors about all of the following:
a. The dangers of drug abuse in the workplace;
b. SUBRECIPIENT's policy of maintaining a drug-free workplace;
c. Any available counseling, rehabilitation, and employee assistance programs; and,
d. Penalties that may be imposed upon employees, contractors, and subcontractors for drug

abuse violations.

(3) Provide as required by Government Code section 8355(a)(3), that every employee and/or
subcontractor who works under this Agreement:
a. Will receive a copy of SUBRECIPIENT'S drug-free policy statement; and,
b. Will agree to abide by terms of SUBREECIPIENT'S condition of employment or

Subcontract.

PERSONNEL
A. Upon request by COUNTY, SUBRECIPIENT agrees to make available to COUNTY a current

list of personnel that are providing services under this Agreement who have contact with
children or adult clients. The list shall include:

(1) All staff who work full or parttime positions by title, including volunteer positions;

(2) A brief description of the functions of each position and hours each position worked; and

(3) The professional degree, if applicable and experience required for each position.

B. COUNTY has the sole discretion to approve or not approve any person on the
SUBRECIPIENT's list that has been convicted of any crimes involving sex, drugs or violence,
or who is known to have a substantiated report of child abuse, as defined in Penal Code
Section 11165.12, who occupies positions with supervisory or disciplinary power over minors,
or who occupies supervisory or teaching positions over adult clients. COUNTY shall notify
SUBRECIPIENT in writing of any person not approved, but to protect client confidentiality,
may not be able to disclose the reason(s) for non-approval. Upon notification,
SUBRECIPIENT shall immediately remove that person from providing services under this
Agreement.

C. Background Checks
SUBRECIPIENT shall conduct criminal background records checks on all individuals
providing services under this Agreement. Prior to these individuals providing services to
clients, SUBRECIPIENT shall have received criminal background records check from the
State of California Department of Justice (DOJ). A signed certification of such criminal
background record check and, as appropriate, a signed justification and clearance from
Contractor or Designee demonstrating fitness to perform duties shall be retained in each
individual's personnel file. The use of criminal records for the purposes of employment
decisions must comply with the Office of Federal Contract Compliance Programs Directive
2013-02 "Complying with Nondiscrimination Provisions: Criminal Record Restrictions and
Discrimination Based on Race and National Origin" and California Government Code S 12952.
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SUBCONTRACTS
A. No contract shall be made by the SUBRECIPIENT with any other party for furnishing any of

the work or services under this Agreement without the prior written approval of the COUNTY;
but this provision shall not require the approval of contracts of employment between the
SUBRECIPIENT and personnel assigned under this Agreement, or for parties named in the
proposal and agreed to under this Agreement.

B. SUBRECIPIENT shall not enter into any Subcontract with any subcontractor who:
(1) ls presently debarred, suspended, proposed for debarment or suspension, or declared

ineligible or voluntarily excluded from covered transactions by a federal department or
agency;

(2) Has within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against them for the commission of fraud; a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or
local) transaction; violation of federal or state anti-trust status; commission of
embezzlement, theft, forgery, bribery; falsification or destruction of records; making false
statements; or receiving stolen property;

(3) ls presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; and

(4) Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local)terminated for cause or default.

C. SUBRECIPIENT shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors' employees.

D. SUBRECIPIENT shall insert clauses in all Subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

E. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of SUBRECIPIENT and COUNTY.

F. ln the event that SUBRECIPIENT enters into Subcontracts with subcontractors, as provided
herein, SUBRECIPIENT shall Expend one hundred percent (100%) of HHAP funds by the
County Expenditure Deadline set forth in Section A,5 of Schedule A.

SUPPLANTATION
SUBRECIPIENT shall not use HHAP funds under this Agreement to supplant any existing local
funds for homeless housing, assistance or prevention. SUBRECIPIENT shall not claim
reimbursement from COUNTY for any sums which have been paid by another source of revenue.
SUBRECIPIENT agrees that it will not use funds received pursuant to this Agreement, either
directly or indirectly, as a contribution or compensation for purposes of obtaining state funds under
any state program or county funds under any county programs without prior approval of COUNTY.

ASSIGNMENT
SUBRECIPIENT shall not delegate or assign any interest in this Agreement, whether by operation
of law or othenarise, without the prior written consent of COUNTY and a formal amendment to this
Agreement to affect such delegation or assignment. Any attempt to delegate or assign any
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interest herein without the prior written consent of COUNTY shall be deemed void and of no force
or effect.

FORCE IVIAJEURE
lf either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW
This Agreement shall be governed by the laws of the State of California. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court of
the State of California located in Riverside, California, and the parties waive any provision of law
providing for a change of venue to another location. ln the event any provision in this Agreement
is held by a court of competent jurisdiction to be invalid, void, or unenforceable, the remaining
provisions will nevertheless continue in fullforce without being impaired or invalidated in any way.

DISPUTES
A. The parties shall attempt to resolve any disputes amicably at the working level. lf that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement, which is not resolved by the parties, shall be decided by COUNTY's
Compliance Contract Officer who shall furnish the decision in writing. The decision of
COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to
imply bad faith. SUBRECIPIENT shall proceed diligently with the performance of this
Agreement pending resolution of a dispute.

B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A
second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

ADM IN ISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

CIVIL RIGHTS COMPLIANCE
A. Assurance of Compliance

SUBRECIPIENT shall complete the "Assurance of Compliance with Non-Discrimination in
State and Federally Assisted Programs," attached as Attachment L SUBRECIPIENT shall
sign and date Attachment I and return it to COUNTY along with the executed Agreement.
SUBRECIPIENT shall ensure that the administration of public assistance and social service
programs are non-discriminatory. To the effect that no person shall because of ethnic group
identification, age, sex, color, disability, medical condition, national origin, race, ancestry,
marital status, religion, religious creed or political belief be excluded from participation in or
be denied the benefits of, or be othenruise subject to discrimination under any program or
activity receiving federal or state financial assistance.

B. Client Complaints
SUBRECIPIENT shall further establish and maintain written referral procedures under which
any person, applying for or receiving services hereunder, may seek resolution from COUNTY
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of a complaint with respect to any alleged discrimination in the provision of services by
SUBRECIPIENT's personnel.

Civil Rights Complaints should be referred to

HWS HHAP Program Administrator
Riverside County Department of Housing and Workforce Solutions
3403 1Oth Street, Suite 300
Riverside CA, 92501

C. Services, Benefits and Facilities
SUBRECIPIENT shall not discriminate in the provision of services, the allocation of benefits,
or in the accommodation in facilities on the basis of color, race, religion, national origin, sex,
age, sexual preference, physical or mental handicap in accordance with Title Vl of the Civil
Rights Act of 1964, 42 U.S.C. Section 2000d and all other pertinent rules and regulations
promulgated pursuant thereto, and as othenrrise provided by State law and regulations, as all
may now exist or be hereafter amended or changed. For the purpose of this Section,
discrimination means denying a participant or potential participant any service, benefit, or
accommodation that would be provided to another and includes, but is not limited to, the
following:

(1) Denying a participant any service or benefit or availability of a facility.

(2) Providing any service or benefit to a participant which is different, or is provided in a
different manner, or at a different time or place from that provided to other participants on
the basis of race, color, creed or national origin.

(3) Restricting a participant in any way in the enjoyment of any advantage or privilege enjoyed
by others receiving any service or benefit. Treating a participant differently from others in
satisfying any admission requirement or condition, or eligibility requirement or condition,
which individuals must meet in order to be provided any service or benefit.

D. Cultural Competency
SUBRECIPIENT shall cause to be available bilingual professional staff or qualified interpreter
to ensure adequate communication between clients and staff. Any individual with limited
English language capability or other communicative barriers shall have equal access to
services. For the purpose of this Section, a qualified interpreter is defined as someone who is
fluent in English and in the necessary second language, can accurately speak, read and
readily interpret the necessary second language and/or accurately sign and read sign
language. A qualified interpreter must be able to translate in linguistically appropriate
terminology necessary to convey information such as symptoms or instructions to the client
in both languages.

NOTICES
All correspondence and notices required or contemplated by this Agreement shall be delivered to
the respective parties at the addresses set forth below and are deemed submitted three (3)
business days after their deposit in the United States mail, postage prepaid:

For Agreement, Program, lnvoices and other financial document issues:
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County of Riverside
Department of Housing and Workforce Solutions
3403 1Oth Street, Suite 300
Riverside CA, 92501

SUBRECIPIENT:
IAGENCY NAMEI
IADDRESSI
lcrrY, cA zrPCoDEl

SIGNED IN COUNTERPARTS
This Agreement may be executed in any number of counterparts, each of which when executed
shall constitute a duplicate original, but all counterparts together shall constitute a single
agreement.

ELECTRONIC SIGNATURES
This Agreement may be executed in any number of counterparts, each of which will be an original,
but all of which together will constitute one instrument. Each party of this Agreement agrees to
the use of electronic signatures, such as digital signatures that meet the requirements of the
California Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code SS 1633.1 to 1633.17),
for executing this Agreement. The parties further agree that the electronic signatures of the
parties included in this Agreement are intended to authenticate this writing and to have the same
force and effect as manual signatures. Electronic signature means an electronic sound, symbol,
or process attached to or logically associated with an electronic record and executed or adopted
by a person with the intent to sign the electronic record pursuant to the CUETA as amended from
time to time. The CUETA authorizes use of an electronic signature for transactions and contracts
among parties in California, including a government agency. Digitalsignature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect
as the use of a manual signature, and shall be reasonably relied upon by the parties. For purposes
of this section, a digital signature is a type of "electronic signature" as defined in subdivision (i) of
Section 1633.2 of the Civil Code.

MODIFICATION OF TERMS
This Agreement may be changed or modified only by a written amendment signed by authorized
representatives of both parties.

ENTIRE AGREEMENT
This Agreement, including any schedules, attachments, or exhibits, constitutes the entire
agreement of the parties with respect to its subject matter and supersedes all prior and
contemporaneous agreements, representations, proposals, discussions, and communications,
whether oral or in writing.
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Authorized Signature for SUBRECIPI ENT: Authorized Signature for COUNTY:

Printed Name of Person Signing
INAMEI

Printed Name of Person Signing
Heidi Marshall

Title:
lTrTLEl

Title:
Director
Housing and Workforce Solutions

Date Signed: Date Signed:

ICoNTRACT NUMBERI

lN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Agreement.
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Schedule A
Payment Provisions

A.1 MAXIMUM REIMBURSABLE AMOUNT
SUBRECIPIENT shall be reimbursed by COUNTY, in an amount not to exceed [A[\IOUNT]. Said
funds shall be spent according to the line item budget below:

HHAP4 (CoC) RentalAssistance & Rapid Rehousing

BUDGET CATEGORY DESCRIPTION OF SERVICES COST

Staff
Salaries/benefit costs for
employees providing services to
clients

IAMOUNTI

Operations/Supportive Services
Costs of operating facilities and
providing supportive services to
clients

IAMOUNTI

Administrative Costs
(Limited to 5% of total budget)

Administrative items including,
but not limited to, administrative
staffinq costs

lAtvlOUNTl

TOTAL lArvrouNTl

The table above may be changed (without changing the Total amount)with written approvalfrom HWS

4,2 METHOD, TIME, AND CONDITIONS OF PAYMENT
a. SUBRECIPIENT will be paid the actual amount of each approved monthly invoice. COUNTY

may delay payment if the required supporting documentation, as set forth in Attachment V,
attached hereto and incorporated herein by this reference, is not provided or other
requirements are not met. SUBRECIPIENT shall also submit the following documents with
each approved monthly invoice:

1) Subrecipient Payment Request FORM 2076A (Attachment lV)
2) Monthly Performance Report (Attachment l)
3) HHAP Time/Activity Report (Attachment Vll)

b. SUBRECIPIENT must meet the prorated monthly spending milestones in each line item in the
table above and submit the Fiscal Performance in the Monthly Performance Report by the
1Oth business day of the following month (Note: Monthly spending milestones are the amounts
of the budget line items divided by the number of months in the Period of Performance).

c. Except as othenvise set forth in Section A.5 of Schedule A, all completed claims must be
submitted on a monthly basis no later than thirty (30) days after the end of each month in
which the services were provided. Each payment claiming period shall consist of a calendar
month. All complete claims submitted in a timely manner shall be processed within forty-five
(45) calendar days.

INELIGIBLE COSTS
HHAP-4 funds shall not be used for costs associated with activities in violation of any law or for
any activities not consistent with the intent of the Program and the eligible uses as identified in

A.3
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A.6

4,7
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Health and Safety Code section 50216 et seq. including, but not limited to, sections 50218.6 and
50220.7.

The COUNTY reserves the right to request additional information and clarification to determine
the reasonableness and eligibility of all costs to be paid with funds made available by this
Agreement. COUNTY has the authority to withhold funds under this Agreement pending a final
determination by COUNTY of questioned expenditures or indebtedness. lf the SUBRECIPIENT
or its funded subcontractors use HHAP funds to pay for ineligible activities, the SUBRECIPIENT
shall be required to reimburse these funds to the COUNTY. Upon final determination by COUNTY
of disallowed expenditures or indebtedness, COUNTY may deduct and retain the amount of the
disallowed or indebtedness from the amount of the withheld funds.

1. An expenditure which is not authorized under this Agreement, or which cannot be
adequately documented, shall be disallowed and must be reimbursed to the COUNTY by
the SUBRECIPIENT.

2. Expenditures for activities not described above shall be deemed authorized if the activities
are consistent with Health and Safety Code sections 50216 et seq., and such activities
are approved in writing by COUNTY and BCSH prior to the expenditure of funds for those
activities.

3. BCSH, at its sole and reasonable discretion, shall make the final determination regarding
the allowability of expenditures of HHAP funds.

ADMINISTRATIVE COSTS
Under this agreement, the SUBRECIPIENT may use no more than five percent (5%) of the
awarded amount for administrative costs. COUNTY and/or BCSH shall make the final
determination regarding the classification of expenditures as administrative costs or direct activity
costs.

EXPENDITURE OF FUNDS
SUBRECIPIENT shall Expend one hundred percent (100%) of allfunds under this Agreement by
[DATE] ("County Expenditure Deadline"). Unless approved by HWS in writing, all final requests
for reimbursement of authorized HHAP expenditures under this Agreement must be submitted to
HWS no later than 60 calendar days after the County Expenditure Deadline.

ADVANCES
COUNTY may issue a one-time advance payment to SUBRECIPIENT in an amount not to exceed
twenty-five percent (25o/o) of the maximum reimbursable amount upon written request by the
SUBRECIPIENT. Such written request must be submitted on SUBRECIPIENT letterhead and
SUBRECIPIENT shall also complete the Subrecipient Payment Request Form 2076A
(Attachment ll). lf an advance is issued, the advance will be recouped from the full amount of
each monthly claim that is submitted. No additional payments will be made until the advance is
completely recouped. SUBRECIPIENT shall place the advance in an interest-bearing account.
HWS reserues the right, in its so/e discretion, to approve or deny an advance request based on
funding availability.

I NTEREST-BEARI NG ACCOU NTS
All proceeds from any interest-bearing account established by the SUBRECIPIENT forthe deposit
of HHAP funds, along with any interest-bearing accounts opened by the SUBRECIPIENT for the
deposit of HHAP funds, must be used for HHAP-eligible activities and reported on as required by

Page 25 of 56



A.B

A.9

A.10

ICoNTRACT NUMBERI

BCSH and COUNTY. Consistentwith Health and Safety Code Section 50218.6(e), at leastten
percent (10%) of these proceeds from HHAP-4 funds must be allocated and returned to COUNTY
to establish or expand services for Homeless Youth.

BUDGET MODIFICATION, BUDGET AMENDMENT, AND OTHER AMENDMENT
SUBRECIPIENT is expected to implement the agreed services and activities and meet all
performance and financial outcomes as planned and agreed in this agreement. SUBRECIPIENT
shall make no changes to the budget without first obtaining written approval from the HWS. Any
budget amendments must be requested by the SUBRECIPIENT in writing. ln the event it is
deemed necessary to conduct budget modification, budget amendment and/or any other
amendment of this agreement, they are permissible with HWS written approval and best formally
requested in writing at least six (6) months prior to the end of the Period of Performance.

1. Budget Modification, Budget Amendment and/or any other Amendment of Agreement for
Convenience may be conducted based on mutual agreement between the COUNTY and
SUBRECIPIENT and written approval from HWS with no negative effect for both parties
under the authority of HWS.

2. Budget Modification, Budget Amendment and/or any other Amendment of Agreement for
Cause may be conducted based on mutual agreement between the COUNTY and
SUBRECIPIENT and written approval from HWS. Any Cause due to SUBRECIPIENT's
inability to implement the agreed services and/or activities to meet all performance and
financial outcomes as planned and agreed in this agreement will become Finding(s) in the
monitoring/auditing process and lead to any related effects such as project scoring,
evaluation, consideration for future funding opportunities.

WITHHELD PAYMENTS
Payments to SUBRECIPIENT may be withheld by COUNTY if SUBRECIPIENT fails to comply
with the provisions of this Agreement.

REPROGRAMTVIING OF HHAP FUNDS
BCSH allows for the COUNTY to reprogram funds under the HHAP Program from one eligible
activity and/or jurisdiction to another after the application is approved and funds are disbursed.
The COUNTY, and with the approval of BCSH, reserves the right to reprogram funds as needed
after awards are announced to ensure funding spending goals and HHAP Program compliance
under Health and Safety Code Section 50216 et seq.

During the course of the grant period, COUNTY will review SUBRECIPIENT's spending to
determine the projected amount to be spenVunspent by the County Expenditure Deadline. lf
the spending trend falls below the projected spending, COUNTY may elect to recoup projected
unused funds and reprogram such funds to provide funding in areas with higher need.

A,11 FISCALACCOUNTABILITY

a. SUBRECIPIENT agrees to manage funds received through COUNTY in accordance with
sound accounting policies and incur and claim only eligible costs for reimbursement.

b. SUBRECIPIENT must establish and maintain on a current basis an accrualaccounting system
in accordance with generally accepted accounting principles and standards. Further,
SUBRECIPIENT must develop an accounting procedure manual. Said manual shall be made
available to COUNTY upon request or during fiscal monitoring visits.
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Schedule B
Scope of Services

APPLICATION
A. SUBRECIPIENT has submitted to COUNTY an application in response to RFP COARC-

[NUMBER] for HHAP funds ("Application") to provide critical assistance to individuals
experiencing homelessness. COUNTY is entering into this Agreement based on, and in

substantial reliance upon, SUBRECIPIENT's facts, information, assertions and
representations contained in that Application, and in any subsequent modifications or
additions thereto approved by COUNTY.

B. SUBRECIPIENT warrants that all information, facts, assertions, and representations
contained in the Application and approved modifications and additions thereto are true,
correct, and complete to the best of SUBRECIPIENT's knowledge. ln the event that any part
of the Application and any approved modification and addition thereto is untrue, incorrect,
incomplete, or misleading in such a manner that would substantially affect COUNTY's
approval, disbursement, or monitoring of the funding and the grants or activities governed by
this Agreement, then COUNTY may declare a breach hereof and take such action or pursue
such remedies as are provided for a breach hereof. ln the event that there is a conflict
between the Application and this Agreement, this Agreement shall govern.

C. SUBRECIPIENT shall work with the Target Population, which includes literally homeless
individuals as defined by 24 CFR 578.3. Prioritization will be provided to individuals who are
currently residing in an emergency shelter to ensure turnover of beds to support existing
unsheltered populations.

D. SUBRECIPIENT shall adhere to the Housing First Modelto establish shortterm or medium-
term rental assistance and meet all State requirements specified in Health and Safety Code
sections 5021 8.6(f) and 5021 9(c)(1 -8).

SCOPE OF SERVICES
A. Project Description

IPROJECT NAMEI

B. Project Detail

C. Performance Measurements Outcome Statement

Outcomes (Data Analysis)
SUBRECIPIENT shall collect and report anticipated performance measures for meeting the
following benchmarks with the ## of new beds (in addition to those met with the exiting beds):
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HOMELESS ]VIANAGEMENT INFORMATION SYSTEM
A. SUBRECIPIENT agrees to participate in the Homeless Management lnformation System

(HMtS).

1. Participation is defined by HNllIS training attendance, complying with Riverside County
HMIS security policies and procedures, data collection, and entering required client data
on a regular and timely basis.

2. COUNTY retains the rights to the HMIS and case management software application used
in the operations of this property. COUNTY will grant SUBRECIPIENT access to use the
HtvllS software for the term of this Agreement.

3. SUBRECIPIENT shall ensure that employees using HMIS for client intake capture all
required data fields, as set forth in the County of Riverside Continuum of Care HMIS
Charter, which is located on the County of Riverside CoC website:
https://rivcohhpws.oro/sites/o/files/aldnop'131/files/2023-05/countv-of-riverside-coc-
hmis-charter-rev-1 2-07-22 0.pdf

4. SUBRECIPIENT must maintain a valid HMIS End User Agreement on file with COUNTY,
a copy of which is attached hereto and incorporated herein as Attachment Vl, and is also
located on the following website:
https://rivcohhpws.orq/sites/q/files/aldnopl 31/files/cocdocumnets/Hlt/lS/Cou nlv%2)of%
20Riverside%20CoC%20HMlS%20Participatinq%20Aoencv%2OAqreement%20%20Re
v ise d%209 - 1 0 -2020%20 fi \ .p d'f

5. SUBRECIPIENT agrees to provide BCSH access to HMIS data collected and entered
into the SUBRECIPIENT'S HMIS, upon request, and to participate in any statewide data
initiative as directed by BCSH, including, but not limited to, a statewide data integration
environment.

6. SUBRECIPIENT agrees to submit reports, as requested by County in order for County to
comply with its reporting requirements.

8.4 COORDINATED ENTRY SYSTEIVI

1. Participation is defined by CES training attendance, complying with Riverside County
CES Policies and Procedures, data collection, valid user agreements, and entering
required client data on a regular and timely basis. The Riverside County CES Policies
and Procedures may be located on the following website:

Outcome Performance Measures Total

# of Units / Households served through rapid rehousing Minimum [#]

# of Beds / Persons served through rapid rehousing Minimum [#]

% Persons exited achieved housinq stability Minimum [#l%

% Persons exited back into homelessness Maximum [#l%

Mainstream benefit attainment at proqram exit Minimum [#l%

lncrease in income/employment at proqram exit Minimum [#l%
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https://rivcohhpws.orq/sites/q/files/aldnopl 31/files/cocdocumnets/CES%20Policies%20
and%2OProcedures%20Amended%205 20 2021.pdf

2. SUBRECIPIENT shall work with the CES Lead Agency to ensure that screening,
assessment and referral of program participants are consistent with the Riverside County
CES Policies and Procedures.

3. SUBRECIPIENT agrees to work with the CES Lead Agency and coordinate delivery of
services (e.9. street outreach, housing navigation, case management, landlord incentive
programs, and all other supportive services and housing assistance)to support inquiries
received through the CES HomeConnect Hotline and by name list.

4. SUBRECIPIENT agrees to participate in the CES HomeConnect Navigation Council
Review Meetings facilitated by the CES Lead Agency.

5. SUBRECIPIENT shall utilize the Vulnerability lndex - Service Prioritization Decision
Assistance Tool (VI-SPDAT) to screen individuals with high barriers to help them gain
access to housing services through the CES.

6. SUBRECIPIENT agrees to provide BCSH access to CES data collected and entered into
the SUBRECIPIENT'S HMIS, upon request, and to participate in any statewide data
initiative as directed by BCSH, including, but not limited to, a statewide data integration
environment.

7. SUBRECIPIENT agrees to participate in and accept referrals from the Continuum of
Care's Coordinated Entry System (CES).

B.5 REPORTING REQUIREMENTS

A. SUBRECIPIENT shall follow all HMIS requirements to ensure that complete and accurate
data are in HMIS on an ongoing basis unless exempted for special population such as victims
of domestic violence and, upon request from HWS CoC staff, submit information on time to
HWS CoC to ensure that HWS CoC staff has complete and accurate information to conduct
any kind of reporting including annual reports to BCSH.

B. lnformation needed for reporting purposes include but are not limited to the followings.
Subrecipient is required to have such information on HMIS and, as needed, establish internal
mechanism(s) to ensure that information listed below is tracked on an ongoing basis and
available at all times during the contract term and record retention period.

1. An ongoing tracking of the specific uses and expenditures of any program funds broken
out by eligible uses listed, including the current status of those funds.

2. The unduplicated number of homeless individuals served by the program funds in that
year, and a total number served in all years of the program, as well as the homeless
population served.

3. The type of housing assistance provided, broken out by the number of individuals
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4. Outcome data for individual served through program funds, including the type of housing
that an individual exited to, the percent of successful housing exits, and exit types for
unsuccessful housing exits.

5. Number of lnstances of Service.

6. lncreases in capacity for new and existing programs.

7. The number of unsheltered homeless individuals becoming sheltered

8. The number of homeless persons entering permanent housing.

C. Breakdowns will be expected for each activity (i.e. services, capital improvements, Rental
Assistance, etc.)and program type (i.e. Emergency Shelter, rapid re-housing, outreach, etc.)
for the supplemental reporting requirements listed above, when applicable. The same
information will also be requested specifically for the following subpopulations, based on
priorities identified by the U.S. Department of Housing and Urban Development (HUD):

1. Chronically Homeless

2. Homeless veterans

3. Unaccompanied Homeless Youth

4. Homeless persons in families with children

SUBRECIPIENT willalso be asked to comment on the following:

1. Progress made toward local homelessness goals.

2. The alignment between HHAP funding priorities and "Housing First" principles adopted
by the Homeless Coordinating and Financing Council.

3. Any other effects from HHAP funding that the COUNTY would like to share (optional).

D
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Monthly Pedormance Repoft
for the month of

[CONTRACT NUMBER]

ATTACHMENT I

MONTHLY PERFORMANCE REPORT

20

HOUSING AND
WORKFORCE
SOLUIIONS

ENGAGT. INCOURAGI TOUIP

(due on the 7@ business day alter the above stated month)
Organization Name:

Project Name:

Contact Person:

Email:

Project Start Date:
Total Award Amount:

Position:
Phone Number:
Project End Date:

Part 1! Prooram Performance
(Please attach suowrt documentation such as data/reoorb from Hirfs or comDarable dabbase for DV oroix*)

Measures Der Contract Contract Total Accumulated Actua! Actual o/o of Goal

# of Units / Households served Minimum 60 o/o

# of Beds / Persons served Minimum B0 o/o

o/o Persons achieved housinq stabillW Minimum 90olo o/o

7o Persons exited back into homelessness Maximum 10olo o/o

Mainstream benefit attainment Minimum 807o o/o

Increase in income/employment Minimum 307o o/o

Part 2: Fiscal Performance
Budget Cateqories Contract Total Accumulated Actual Actual o/o of Goal

Leasing $ $ o/o

Rental Assistance $ $
o/o

Supoortive Services $ $ o/o

Operatinq Costs $ $ o/o

HMIS $ $
o/o

Administrative Costs (Subrecipient) $ $ o/o

Subrecipient Total $ $ olo

Part 3: Challenqes:

Palt 4: Reouest for Trainino / Technical Assistance

Part 5: Comments / Remarks
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ATTACHMENT II

Privacy and Security Standards

PHYSICAL SECURITY
The Contractor shall ensure Pll is used and stored in an area that is physically safe from access
by unauthorized persons at all times. The Contractor agrees to safeguard Pll from loss, theft, or
inadvertent disclosure and, therefore, agrees to:
A. Secure all areas of the Contractor facilities where staff assist in the administration of their

program and use, disclose, or store Pll.

B. These areas shall be restricted to only allow access to authorized individuals by using one or
more of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identification

C. lssue identification badges to Contractor staff.

D. Require Contractor staff to wear these badges where Pll is used, disclosed, or stored

E. Ensure each physical location, where Pll is used, disclosed, or stored, has procedures and
controls that ensure an individual who is terminated from access to the facility is promptly
escorted from the facility by an authorized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the Contractor
facilities and leased facilities where five hundred (500) or more individually identifiable Pll
records are used, disclosed, or stored. Video surveillance systems are recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of Pll have perimeter security and physical
access controls that limit access to only authorized staff. Visitors to the data center area must
be escorted at all times by authorized staff.

H. Store paper records with Pll in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are County
and non-County functions in one building in work areas that are not securely segregated from
each other. lt is recommended that all Pll be locked up when unattended at any time, not just
within multi-use facilities.

l. Use all reasonable measures to prevent non-authorized personnel and visitors from having
access to, control of, or viewing Pll.

TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. Allworkstations and laptops, which use, store and/or process

Pll, must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as
Advanced Encryption Standard (AES). The encryption solution must be full disk. lt is
encouraged, when available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted Pll must have sufficient administrative,
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physical, and technical controls in place to protect that data, based upon a risk
assessmenVsystem security review. lt is recommended to follow the guidelines documented
in the latest revision of the National lnstitute of Standards and Technology (NIST) Special
Publication (SP) 800-53, Security and Privacy Controls for Federal lnformation Systems and
Organizations.

C. Minimum Necessary. Only the minimum necessary amount of Pll required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain Pll data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm
128 bit or higher, such as AES. lt is encouraged, when available and when feasible, that the
encryption be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store
Pll, must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch lvlanagement.
1. All workstations, laptops and other systems, which process and/or store Pll, must have

critical security patches applied, with system reboot if necessary.
2. There must be a documented patch management process that determines installation

timeframe based on risk assessment and vendor recornmendations.
3. At a maximum, allapplicable patches deemed as critical must be installed within thirty (30)

days of vendor release. lt is recommended that critical patches which are high risk be
installed within seven (7)days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User lDs and Password Controls.
1. All users must be issued a unique username for accessing Pll.
2. Username must be promptly disabled, deleted, orthe password changed upon the transfer

or termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours
is defined as one (1) working day.

3. Passwords are not to be shared.
4. Passwords must be at least eight (8)characters.
5. Passwords must be a non-dictionary word.
6. Passwords must not be stored in readable format on the computer or server.
7. Passwords must be changed every ninety (90) days or less. It is recommended that

passwords be required to be changed every sixty (60) days or less.
8. Passwords must be changed if revealed or compromised.
9. Passwords must be composed of characters from at least three (3) of the following four

(4) groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (0-9)
d. Special characters (!,@,#, etc.)

H. Data Destruction. When no longer needed, all Pll must be cleared, purged, or destroyed
consistent with NIST SP 800-88, Guidelines for Media Sanitization, such that the Pll cannot
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be retrieved.
l. System Timeout. The systems providing access to Pll must provide an automatic timeout,

requiring re-authentication of the user session after no more than twenty (20) minutes of
inactivity.

J. Warning Banners. The systems providing access to Pll must display a warning banner stating,
at a minimum:
1. Data is confidential;
2. Systems are logged;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these requirements.

K. System Logging.
1. The systems which provide access to Pll must maintain an automated audit trailthat can

identify the user or system process which initiates a request for Pll, or alters Pll.
2. The audit trail shall:

a. Be date and time stamped;
b. Log both successful and failed accesses;
c. Be read-access only; and
d. Be restricted to authorized users.
3. lf Pll is stored in a database, database logging functionality shall be enabled.
4. Audit trail data shall be archived for at least three (3) years from the occurrence.

L. Access Controls. The system providing access to Pll shall use role-based access controls for
all user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.
1. All data transmissions of Pll outside of a secure internal network must be encrypted using

a Federal lnformation Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit
or higher, such as Advanced Encryption Standard (AES) or Transport Layer Security
(TLS). lt is encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing Pll can be
encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file transfer,
and email.

N. lntrusion Prevention. All systems involved in accessing, storing, transporting, and protecting
Pll, which are accessible through the lnternet, must be protected by an intrusion detection
and prevention solution.

III. AUDIT CONTROLS
A. System Security Review.

1. The Contractor must ensure audit control mechanisms are in place.
2. All systems processing and/or storing Pll must have at least an annual system risk

assessmenUsecurity review that ensures administrative, physical, and technical controls
are functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pll must have a process or automated
procedure in place to review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing Pll must have a documented change
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control process that ensures separation of duties and protects the confidentiality, integrity and
availability of data.

BUSINESS CONTINUIry / DISASTER RECOVERY CONTROLS
A. Emergency lr/ode Operation Plan. The Contractor must establish a documented plan to

enable continuation of critical business processes and protection of the security of Pll kept in
an electronic format in the event of an emergency. Emergency means any circumstance or
situation that causes normal computer operations to become unavailable for use in performing
the work required under this Agreement for more than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of Pll, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppression.

C. Data Backup and Recovery Plan.
1 . The Contractor shall have established documented procedures to backup Pll to maintain

retrievable exact copies of Pll.
2. The documented backup procedures shall contain a schedule which includes incremental

and full backups.
3. The procedures shall include storing backups offsite.
4. The procedures shall ensure an inventory of backup media.
5. The Contractor shall have established documented procedures to recover Pll data.
6. The documented recovery procedures shall include an estimate of the amount of time

needed to restore the Pll data.

PAPER DOCUMENT CONTROLS
A. Supervision of Data. The Pll in paper form shall not be left unattended at any time, unless it

is locked in a file cabinet, file room, desk or office. Unattended means that information may
be observed by an individual not authorized to access the information.

B. Data in Vehicles. The Contractor shall have policies that include, based on applicable risk
factors, a description of the circumstances underwhich staff can transport Pll, as wellas the
physical security requirements during transport. A Contractor that chooses to permit its staff
to leave records unattended in vehicles must include provisions in its policies to ensure the
Pll is stored in a non-visible area such as a trunk, that the vehicle is locked, and under no
circumstances permit Pll be left unattended in a vehicle overnight or for other extended
periods of time.

C. Public Modes of Transportation. The Pll in paper form shall not be left unattended at any time
in airplanes, buses, trains, etc., including baggage areas. This should be included in training
due to the nalure of the risk.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escoded, and Pll shall be
kept out of sight while visitors are in the area.

E. Confidential Destruction. Pll must be disposed of through confidential means, such as cross
cut shredding or pulverizing.

F. Removal of Data. The Pll must not be removed from the premises except for identified routine
business purposes or with express written permission of the County.
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G. Faxing.
1. Faxes containing Pll shall not be left unattended and fax machines shall be in secure

areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error

to destroy them and notify the sender.
3. Fax numbers shall be verified with the intended recipient before sending the fax.

H. Mailing.
1. Mailings containing Pll shall be sealed and secured from damage or inappropriate viewing

of Pll to the extent possible.
2. Mailings that include five hundred (500) or more individually identifiable records containing

Pll in a single package shall be sent using a tracked mailing method that includes
verification of delivery and receipt, unless the Contractor obtains prior written permission
from the County to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable systems for
the discovery and prompt reporting of any Breach or Security lncident, and to take the following
steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For
purposes of this section, immediately is defined as within two hours of discovery. The County
contact for such notification is as follows:

Breaches should be referred to

HWS Privacy Officer
Riverside County Housing and Workforce Solutions
3403 Tenth Street, Suite 300
Riverside, CA 92501
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ATTACHMENT III
Assurance of Compliance

ASSURANCE OF COMPLIANCE WITH THE RIVERSIDE COUNTY
HOUSING AND WORKFORCE SOLUTIONS DEPARTMENT

NONDISCRIMINATION IN STATE AND FEDERALLY ASSISTED PROGRAMS
IAGENCY NAMEI
ORGANIZATION

HEREBY AGREES THAT it will comply with Title Vl and Vll of the Civil Rights Act of 1964 as amended;
Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 1975 as amended; the
Food Stamp Act of 1977, as amended and in particular section 272.6: Title ll of the Americans with Disabilities Act
of 1990; California Civil Code Section 51 et seq., as amended; California Government Code section 1 1 135-1 1 139.5,
as amended; California Government Code section 12940 €, (h) (1), (i), and O; California Government Code section
4450; Title 22, Calilornia Code of Regulations section 98000 - 98413; Tille24 of the California Code of Regulations,
Section 31€(e); the Dymally-Alatorre Bilingual Services Act (California Government Code Section 7290-7299.8);
Section 1808 of the Removal of Barriers to lnterethnic Adoption Act of 1996; the Fair Employment and Housing Act
(Government Code section 12990 (a-f)et seq.)and the applicable regulations promulgated thereunder (California
Code Regulations, Title 2, section 7285 el seq.; the Fair Employment and Housing Commission regulations
implementing Government Code section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the California
Code of Regulations; and other applicable federal and state laws, as well as their implementing regulations
[including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91, 7 CFR Part 15, and 28 CFR Part a2l, by
ensuring that employment practices and the administration of public assistance and social services programs are
nondiscriminatory, to the effect that no person shall because of ethnic group identification, age (over 40), sex
(gender), sexual orientation, gender identity, gender expression, race, color, ancestry, pregnancy, disability (mental
or physical including HIV and AIDS), medical condition (cancer/genetic characteristics), national origin (including
language use restrictions), marital status, military and veteran status, religion, religious creed or political belief be
excluded from participation in or be denied the benefits of, or be othenryise subject to discrimination under any
program or activity receiving federal or state financial assistance; and HEREBY GIVE ASSURANCE THAT it will
immediately take any measures necessary to effectuate this Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state
assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative methods/
procedures which have the effect of subjecting individuals to discrimination or defeating the objectives of the
California Homeless Coordinating and Financing Council in the Business, Consumer Services and Housing Agency
(BCSH), will be prohibited.

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and submit
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and permit
authorized CDSS and/or federal government personnel, during normal working hours, to review such records, books
and accounts as needed to ascertain compliance. lf there are any violations of this assurance, BCSH shall have
the right to invoke fiscal sanctions or other legal remedies in accordance with Welfare and lnstitutions Code section
10605, or Government Code section 11135-11139.5, or any other laws, or the issue may be referred to the
appropriate federal agency for further compliance action and enforcement of this assurance.

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider
services, as long as it receives federal or state assistance.

Date Subrecipient's Authorized Signature

[STREET ADDRESS]
lcrTY, cA ztPcoDEl

Address of Vendor/Recipient
(08/13/01) CR50-Vendor Assurance of Compliance
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ATTACHMENT IV
Subrecipient Payment Request Form 20764

To: Courty ol Riversldc
ConthwmclCrc
3403 Terdt St Sdte 3'10
RivocUe,CA 8501

cot {TYofRf\rERsr
tpUSNGAIIDWORqORCE SOLWOT{S, CONIlmrtl Of CrnE

CONTRACTOR PAYME TT RECUEST

From:

Rcmn io Narrc

Fd-.E

Slslc Zp Codo

funlrrl l*frfur

Totd trDunt lEql.tstd: t__- hr Bte pe'rd ol--
*bdPqrrDn fyp1,48!ot

O Advance PayrrEnt O
(n llort..d by Co.rtrctcrlrl)

Expense Category
Lirt axtr lh\a ta6 ar oudinad in Caraca bsdgal

Current

Expenditures

$0.00

Ary qrstons ltg-drE thle .egwst shouH be dircctsd to.
l{r.m PtE E LJnto(

t hcruby ertil! t,ld"r perElty ol p.rFry that b th. bec of my krowhdq.lhc $ove btrllc and s]!ct

- Ajlrorud s.gmturc Il1lc OElc

FOR COUNTY USE OT{LY OO I{OT WRITE BELOW THF LNE

Prrhssc Orlrcr| (10) lryocc I

,YrunlArftard
I amril alfiored B olelrt tom rmrnt roqreat C69e
ioo rtbdEl din llce,o. rqJstrnts.

Pl@ran Oatc

Dsb

crv

Aclud Payrnenf t
(rdmbrrrrncnt d xtltl Fogrfir cod3)

Fr:a6l
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ATTACHMENT V
HHAP Supporting Documentation lnstructions

SUPPORTING DOCUMENTATION REOUIREMENTS

GENERAL GUIDEL!NES

* Claims must be submitted in an orqanized format.
* All required summary worksheets and backup documentation must be included,

must match the amounts requested, and must be clear and legible.
* Do not include irrelevant documentation that is not from costs being claimed

For example, large phone bills should include only the relevant pages to
document costs being claimed.

* Any claims difficult to review due to organization or backup documentation
issues will be reiected.

* All claims must be in accordance with the terms and conditions of your contract.

FrscAL YEAR-END (JUNE 30)

* The County's fiscal-year end is June 30 of each calendar year. The County's
ACO (Auditor-Controller's Office) has an early cutoff to process invoices at year-
end. To be processed and paid in the month of June, all claims must be
received by June 6.

*lf June 6 falls on a weekend, the deadline is the prior Friday (June 4 or 5)

* Claims received after June 6 will still be paid. However, payment will be
delayed until after June 30.

* Claims at year-end must still follow the same general guidelines.
*Estimates are not allowed unless specifically authorized by our fiscal

team.
pERSONALLY TDENTIFTABLE TNFORMATION (Pll)

* All Pll of program participants must be redacted, including:
* Name, Date of birth, Social Security Number, Driver's License Number
* lnstead of the client's name, use their HMIS Client lD as their identifier on

FORMS / SUMMARY WORKSHEETS - Required with each claim.
Spreadsheets must be provided in Exce! format.

sheets and documentation sent with claims

* SIGNED/DATED Payment Request Form (current version of Form 3106 or
Form 2076A, depending on the grant)
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* Staffing Detail Worksheet
* Rental Assistance Summary Worksheet, if applicable
.:. Summary Worksheet for other expenses

LEASING / RENTAL ASSISTANCE - Required at time of client move-in
and with any changes or (if applicable) annua! recertification.

* Lease agreement
* Rent reasonableness, if required by the grant
* Rent calculation, if required by the grant

LEASING / RENTAL ASSISTANCE - Required with each claim.

* lnvoice or documentation of rent amount and due date
* Proof of payment (cancelled check or check stub)

STAFF / PAYROLL - Required with each claim
* Time and Activity Report - Submit a separate time and activity report for each

pay period with only the days from that pay period (not the entire month unless
the employee is paid monthly).

* lnclude Pay Stub or Payroll Report
* All documentation must match with employee timesheeUtimecard.

*timesheeUtimecard is not a substitute for the time and activity report

STAFF - INSURANCE (Workers Comp, Health/Dental, etc.)- Required if
reimbursement or match is being requested for insurance.

* Copy of the policy with rate by employee - Required with first claim and with
any changes.

* lnvoice and proof of payment (cancelled check or check stub)
OTHER EXPENSES

A lnvoice/receipt including date and explanation of expense

Proof of payment of the credit card statement (cancelled check or check
stub)

* Vehicle/mileage costs (including insurance)- Documentation must be provided
that connects the vehicle or driver to the specific granUcontract.

PROOF OF PAYMENT - CREDIT CARD PAYMENTS
* Credit card statement with relevant charge(s) highlighted

Proof of payment of the credit card statement (cancelled check or check
stub)

[CONTRACT NUMBER]
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H M I s Partici patins 
^t:llv"Xy"=H#

COUNTY OF RIVERSIDE CONTINUUM OF CARE
HMIS PARTICIPATING AGENCY AGREEMENT

(.AGENCY) has elected to
participate in the County of Riverside Continuum of Care Homeless Managernent
lnformation System ("HM|S") and therefore is entering into this HMIS Participating
Agency Agreement (this "Agreement"). The AGENCY and its personnel are permitted
to use HMIS and security services on their computer systems through an lntemet
connection, The HMIS is a database and case management system that collects and
maintains information on the characleristrcs and seMce needs of clients. The system
collects and stores client -{evel data, wfricfr can be used to generate unduplicated and
aggregate reports to determine he use and effediveness of the services being provided
to the homeless and at risk populations.

The Riverside County Housing, Homelessness Prevention and Workforce Solutions
(HHPWS)("HMIS LEAD) is the HUD grantee responsible for administering the HMIS
grant HMIS LEAD is the system host and provides the personnel and administrative
support to operate the County of Riverside CoC HMIS. HMIS LEAD is responsible for
ordering, installing and maintaining the computer and network system, implementing
the softruare solution, providing secured access for participating agencies,
troubleshooting problems, aM offering training and on-going technicalsupport.

AGENCY agrees to abide by all laws, and the County of Riverside CoC HMIS Charter
pertaining to client confidentiality, user conduct, security, and the ongoing functionality
and stability of services and equipment used to support HMIS.

ln consideration of their mutual undertakings and covenants, the AGENCY and HMIS
LEAD agree as follorrvs:

1 Gcncral Understandings:

A. Definitions. ln this Agreement, the following terms will have the follovring
meanings:

?GENCY straff' refers to employees, volunteers, contraclors, or any other
agents of the AGENCY.

County of Riverside CoC - HMIS Participating Agency Agreement - Revised 6/4/?020 Page 1
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ia. "Breach" shall mean the acquisition, access, use or disclosure of
ldentifying lnformation in a manner not permitted as defined in any
Federal or State law, including, but not limited to:
a. The Health lnsurance Portability and Accountability Act, 45 CFR

seclion 1 M.502 ("H|PAA");
b. The Health lnformation Technology for Economic and Clinical Healtt

Act,42 USC 17921;
iii The California Confidentiality of Medical lnformation Act, Civil Code

section 56.10 et seq.; "Client" refers to a person receiving services from

the AGENCY

iv. "De-ldentifying lnformation" (also refened to as "non-identiffing"
information) refers to data that has specific Client demographic
information removed, to allow use of the data v'itltout identtfying a speciftc
Client.

v- "Ented'or "entf refers to he entry of any Client information into the
HMIS.

vi. "HMIS" refers to he Homeless Management lnformation System.
vii. "HMIS staff'refers to he employees, contractors, or agents of HMIS

LEAD assigned to administer the HMIS, as well as to analyze, review and
report on the data contained in HMIS

viii. "ldentifyng lnformation" (also refened to as "confidential" data or
information)refers to information about a Client fiat can be used to
distinguish or trace the Client's identity, either alone or when combined
with other personal or identifying information using methods reasonably
likely to be used.

ix. "lnformation" refers to both De-ldentiffing lnfornuation and ldentiffrng
Information.

x. ' ?GENCY' refers generally to any service provider or organizataon signing
this document that is participating or planning to participate in the HMIS.

xi. "Sharing," or "information sharing'refers to entering information into
HMIS, or providing ldentrfying lnformation to other agencies,
organizations, individuals, or providers that do not participate in the HMIS.

xii. "Use/'refers to AGENCY employees authorized to have, and having,
access to the HMIS.

B. Use and Disclosure. Whenever AGENCY enters information into HMIS. such
ldenttfying lnformation will be available to the HMIS staff who may use it to:
administer HMIS, conduct analysis, coordinate services, and prepare reports to
be submitted to others in de-identiffing form. AGENCY use and disclosure of
HMIS ldentifying lnformation may occur only in accordance with HMIS Policies,
Standard Operating Procedures.

C. Access. AGENCY agrees to allow HMIS and its subcontractors access to
information provided by the AGENCY in accordance with this Agreement and to
carry out its duties with respect to the HMIS, which includes without limitation,

County of Riverside CoC - HMIS Participating Agency Agreement - Revised 6/4 /2020 Page 2
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HMIS administration. testing. problem identffication and resolution. managemenl
of the HMIS database, and data aggregaton and analysis actrvities, as permilted
by applicable state and federal laws and regulatrons.

2 Corrfidentiality:

A. AGENCY shallnot

r. enter infomration rnto the HMIS whrch rt is not authonzed to enter. or

ir share information thal AGENCY is not authonzed to share

By entering information into the HMIS, AGENCY represents that il has he authorily to
enter such information into the HMIS To the best of AGENCY's knowledge, any
information entered into the HMIS does not violate any of the Cfient's rrghts, under any
relevant federal. state, or local confidentiality laws, regulations or other restrictrons
applicable to Client information.

B. AGENCY agrees to comply with allfederaland state regulations regarding the
confidentiality of ldentifying lnformation, including, but not limiled to.
i. The Health lnsurance Portabilrty and Accountabrlaty Act, 45 CFR Parts 160, 162 and

164 ("H|PAA");
ii. The Health lnformation Technology for Economic and Clinical Health Act ('HITECH

Act');
rii. The Calilomia Confrdentralrty of Medical lnformation Act, CrvrlCode section 56.10 et

seq..
iv. Califomia Welfare and lnstitutrons Code section 5328 et seq ,

v. Califomia Evidence Code sectron 1010 et seq.:
vr. Code of Federal Regulations, at 42 CFR Part 2.

C To the extent that information entered by AGENCY inlo the HMIS is or becomes
subpct to additional restrictions, AGENCY will immediately rnform HMIS in writing of
such resfrictions.

3. Display of Notice:

Pursuant to the notice pubftshed by the Deparlnrent of Housing and Urban
Development ("HUD') on July 30, 2004, AGENCY will promrnently display
at each rntake desk (or comparable location)the HillS Notrce of Privacy
Practices approved by HMIS LEAD, that explains the Client rights
associated wrth provrding AGENCY staf{ wrth ldentifyrng lnformaton. lt rs
AGENCY's responsibility to ensure that each Client understands hrs or her
rights. Additionally, if AGENCY maintains a public webpage, the cunenl

Counh'of tur'ersrde CoC - HMIS Participaturg Ager:cy Agreenlent - Revised 6i {i 3010 Page 3
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version of the HMIS I'lorfce of Privacy Practices must be posted on the
webpage. The cunent form of HMIS Notice of Privacy Practices, wttich
may be modified from time to time at HMIS's LEAD's discretion, is
attached to and incorporated into this Agreernent by reference, and is
available from HMIS LEAD or on its urcbsite http.//HMIS
LEAD.m . riverside.ca. udhomeless-Droorams.

4. lnformation Collection, Release and Sharing Consent:

A. Collection of ldentifvinq lnformation. AGENCY must collect information by lawful
and fair means with the knowledge or consent of the Client. Any ldenttfying
lnformation collected by the AGENCY must be relevant to the purpose for which
it is to be used. To the extent necessary for those purposes, ldentifying
lnformation should be accurate, complete and timely. . AGENCY must post
Mandatory Collection Notice at each intake desk or comparable location. Privary
and Mandatory Collection Notices must be made available in writing at the
client's request.

B. Obtainin-q Clteqleqlsent. AGENCY will obtain the informed consent of the
Client by having the Client sign the Consent form

C. Sharinq. Pnor to sharing any of a Client's information with an AGENCY or
organization oulside of the HMIS, except as provided in the HllllS Notice of
Privacy Practices, approved by HMIS LEAD, that explains the Client rights
associated with providing AGENCY staff with ldentifying lnformation, AGENCY
will provide the Client with a copy of its client consent and/or release of
information form ("Consent"). Following an explanation regarding the entity or
individual that the information will be shared with and how it will be used, the
AGENCY willobtain tre informed consent of the Client by having the Client sign
the Consent form specific to that other AGENCY or outside organization.

D. Consent Form. AGENCY shall keep all copies of the signed Consent form for a
period of seven (7)years after the Client signed the consent form. Such forms
shall be available for inspection and copying by HMIS and/or the U.S.
Deparfnent of Housing and Urban Development, at any time.

E. Refusal of Services. AGENCY may not refuse or decline services to a Client or
potential Client if that person

i. objects to the entry of its information in the HMIS; or

ii. refuses to share his or her personal information with the AGENCY or
cannot remember certain information, however, some information may be
required by the program to determine eligibility for housing or services, to
assess needed services, or to fulfill reporting requirements.

County of Riverside CoC - HMIS Participating Agency Agreement - Revised 6/4/2020 Page 4
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5 HMIS Policies and Standard Operating Procedures:

Notwithstanding any other provision of this Agreement, AGENCY's use of and
participation in the HMIS, and the use, disclosure, and submission of data to and from
the HMIS shall, at all times, be govemed by the Httls Alotrce of Privacy Practices and
the HillS Charter, as revised from time to trme. at the sole discretron of HMIS. Such
HMIS Charter is incorporated in thrs Agreement by reference and is located at
http //HM ! S LE AD co. nversrde ca . us/horneless-programs/m an agrement-urformatron -

svstem
ln the event of a conflict between this Agreement and the HlflS Charter, the latter shall
control.

6. Sharing HMIS Data:

AGENCY shall not release any ldentfying lnformatron received from the HMIS lo any
other person or organization without the written informed consent of the Client. unless
such disclosure is required by law or in accordance with the HMIS Notice of Privacy
Practices.

Basic Client profile data entered into HMIS (with consent), which includes Client
demographic data will be shared wrth allAgencies rn the HMIS system in an effort to
reduce the event of duplicative Cftent records and/ or intakes. This includes the
following data elements:

o 3.1
o 3.2

o 3.3
o 3.4

Name
SocialSecunty
Number
Date of Birth
Race

Disabling Conditron
Project Start Date
Projecl Exit Date
Destination
Client Location
Housrng Movern

Living Srtuation
Inconre and

Non-Cash Benefits
Health lnsurance

3 5 Ethnictty
3.5 Gender
3.7 Veteran Status
3 15 Relationship to Head of
Household

o 4.5 PhysicalDisabilrg
o 4.5 Developmental Disability
o 4.7 Chronic Heahh Conditon
. 4.8 HIV/AIDS
o 4.9 Mental Health Problem
o 4.10 Substance Abuse
o 4. | 1 Domestic Violence
c 4.12 Contact
o 4.I3 Date of Engagement
. Enrollment History (Project and

Organization name)

a

a

a

a

Client's prqect leveldata willonly be shared wilh agencies that have signed an lnter
Agency Data Sharing Agrcement Thrs rncludes the following data elements.

o 3.8
o 3.10
o 3.11
. 3.12
o 3.16
o 3.20

Date
o 3.917
o 4.2
Sources
. 4.3
o 4.4
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7. Client lnspection/Correction :

Upon receipt of a written request from a Client, AGENCY shall allow the Client to
inspect and obtain a copy of his or her own information during regular business hours.
AGENCY is not required to provide a Client access to information (a) compiled in
reasonable anticipation of, or for use in, a civil, criminal or administrative action or
proceeding; (b) about another individual; (c)obtained under a promise of conlidentiality
if disclosure would reveal the source of the information; and (d) which, if disclosed,
would be reasonably likely to endanger the life or physical safety of any individual.
AGENCY must allow a Client to conect information that is inaccurate or incomplete;
provided, however, that pnor to conecting such information, AGENCY shall consult with
HMIS. Such consultation is necessary to ensure proper coordination between the
AGENCY's response and the capabilities of the HMIS system, unless the requested
conection is a routine conection of a common data element for which a freld exists in
HMIS (e.9 , date of birth, prior residence, social security number, etc.). AGENCY is not
required to remove any infonnation as a result of a correction, but may, in the
altemative, mark information as inaccurate or incomplete and may supplement it with
additional infornntion.

B" Security

AGENCY shal! maintain the security and confidentiality of information in the HMIS and
is responsible for the actions of its employees, contractors, volunteers, or agents aM
their proper training and supervision. AGENCY agrees to follow the HMIS Policies and
Standard Operating Procedures on security (hereafter.Security Rule") which by this
reference is incorporated herein and which may be modified from time to time at HMIS
LEAD's discretion. At its discretion, HMIS LEAD may conduct periodic assessments of
AGENCY to monitor its compliance with the Security Rule. The steps AGENCY must
take to maintain security and confidentiality include, but are not limited to:

A. Access. AGENCY will permit password-protected access to he HMIS only to
authorized AGENCY staff who need information frorn the HMIS for legitimate
business purposes (such as to provide services to the Client, to conduct evaluation
or research, to administer the program, or to comply wrth regulatory requirements).
AGENCY will limit the access of such staff to only those records that are
immediatety relevant to their work assignments.

B. User Code of Ethics. Prior to permittrng any User to access HMIS, AGENCY will
require the User to sign an H/LIIS User Agreement/Code of Ethics ("User Code of
Ethics"), wtrich is incorporated herein by this reference and which may be amended
from time to time at HMIS LEAD's discretion. AGENCY wllcomply wrth and enforce
the User Code of Ethics and will inform HMIS LEAD immediately in writing of any
breaches of the User Code of Ethics.

County of Riverside CoC - HMIS Participating Agenry Agreement - Revised 6/4/2020
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i. Any staff, volunteer or other person who has been granted a User lD and
passuord and is found to have committed a breach of system security and/or
Client confidentiality will have hiVher access to the database revoked
immediately.

ii. ln the event of a breach of system security or Client confldentiality, the Director
of the AGENCY shall noUfy HMIS LEAD wrthin twenty-four (24) hours Any
AGENCY that is found to have had breaches of system security and/or Client
confidentiality shall enter a period of probation, during which technical assistance
shall be provided to help the AGENCY prevent further breaches.

Probation shallremain in effect until HMIS LEAD has evaluated the AGENCYS
security and confidentiality measures and found hem compliant with the policies
stated in this Agreement and the User Code of Ethics. Subsequent violations of
system security may result in suspension from the HMIS.

C. User AuthenUcation. AGENCY will permit access to HMIS only with use of a User
authentication system consisting of a username and a password which the User may
not share with others. Written information pertaining to Useraccess (e.9., usemame
and passnrord) shall not be stored or displayed in any publicly accessible location.
Passwords shall be betureen eight and tuelve characters long and include both
letters and numbers. Passwords shall not be, or include the usemame, the HMIS
vendor's name, the HMIS LEAD name, the AGENCYS name, or consist entirely of
any word found in the common dictionary or any of the forenamed ttrords spelled
backwards. The use of default passraords on initial entry into the HMIS is alloured so
long as the User changes the default pass:word on first use lndividual Users must
not be able to log on to rnore than one workstation at a time, or be able to log on to
the network at more than one location at a time. Passryords and usemames shallbe
consistent with guidelines issued from time to time by HUD and HMIS LEAD.
Passwords and usemames shall not be exchanged electronically without HMIS
LEAD's approval.

D. Hard Copies. The AGENCY must secure any paper or other hard copy containing
ldentifying lnfomution that is generated either by or for the HMIS LEAD, including,
but not limited to reports, data entry forms and signed consent forms. Any paper or
other hard copy generated by or for the HMIS LEAD that contains such information
must be supeMsed at all times wfien it is in a public area. lf AGENCY staff is not
present, the information must be secured in areas that are not publidy accessible.
Agencies wishing to dispose of hard copies containing ldentifying lnformation must
do so by shredding the documents or by other equivalent means wrth approval by
HMIS LEAD. Written information specificalty pertaining to User access (e.9.,
usemame and password) must not be stored or displayed in any publicly accessible
location

E. Traininq/Assistance. HMIS LEAD will conduct ongoing basic confidentiality training
for all persons with access to the HMIS and will train all persons who may receive
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information produced from the HMIS on the confidentiality of such information.
AGENCY will participate in such training as is provided from time to time by HMIS
LEAD. Representatives of HMIS LEAD will be reasonably available during HMIS's
defined weekday business hours for technical assistance (e.9., troubleshooting and
report generation).

9. lnformation Entry Standards:

A. lnformatim entered into HMIS by AGENCY willbe truthful, accurale. complete
and timely to the best of AGENCYS knowledge

B. AGENCY will not solicit from Clients or enter information about Clients into the
HMIS database unless the information is required for a legitimate business
purpose sucfi as to provide services to the Client, to conduct evaluation or
research, to administer the program, or to comply with regulatory requirements

C. AGENCY willonly enter information into the HMIS database with respect to
individuals whach it serves or intends to serve, including through refenal.

D. AGENCY willenter information into the HMIS database within seven (7) calendar
days of data collection.

E. AGENCY will not alter or over-write information entered by another AGENCY.

HMIS LEAD reserves the right to, in its sole discretion, delete or segregate information
entered into the HMIS by an AGENCY, or take any other appropriate measures, to
maintain he accurary and integrity of the HMIS or to avoid cornpromising the HMIS
goal of maintaining unduplicated counts of Clients.

AGENCY is responsible for maintaining timely, accurate and complete data in HMIS
and remaining in compliance with federal regulations as well as any outside applicable
regulations such as the HIPAA standards.

HMIS LEAD will conduct an annual monitonng site visit to ensure compliance wth HUD
and Riverside County CoC HMIS requirements. HMIS LEAD will provide utilization
reports to participating agencies on a regular basis to include data quality and
tracking.10. Usc of thc HMIS:

A. AGENCY will not access ldentrfying lnformation for any indivrdualfor whom
services are neither being sought nor provided by the AGENCY. AGENCY may
access ldentifying lnformation of the Clients it serves and may request, in writing
addressed to HMIS LEAD's authorized officer shown on the signature page of
this Agreement, access to statistical, non-identifoing information on both the
Clients it serves and Clients served by ofier HMIS Participating Agencies.
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B. AGENCY may report nonjdentifying information to other entities for funding or
planning purposes. Such non-identifying information shall not directly identify
individual Clients

C. AGENCY and HMIS LEAD will report only non-identifying information in response
to requests for information from the HMIS.

D AGENCY will use the HMIS for its legitimate business purposes only

E. AGENCY will not use the HMIS to defraud federal, state or local governments,
individuals or entities, or conduct any illegal activity.

F. AGENCY shall not use the HMIS to aggregate data to compare the performance
of other Participating Agencies, without the express written consent of HMIS
LEAD and each of the Partrcipating Agencies being compared.

G. Notwithstanding any oher Section of this Agreement, the parties may use or
disclose for any laMul purpose information that. (a) is in the possession of the
party prior to the time of the disclosure to the party through the HMIS and was
not acquired, directly or indirectly, frorn the HMIS; or (b) is made available to the
party by a third party wtro has the legal right to do so.

11. Proprietary Rights of the HMIS:

A. AGENCY or HMIS LEAD stafl shall assign passtrords and access codes for all
AGENCY Staff that meets other privacy, training and mnditions mntained wihin this
Agreement.

B. AGENCY or HMIS LEAD staff shall not assign passwords or access codes to any
other person not direclly connected to or norking for heir own AGENCY.

C. AGENCY shall be solely responsible for all acts and omis$ons of its Users, and all
other individuals who access the HMIS either through the AGENCY or by use of any
password, identifier or log-on received or obtained, directly or indirectly, lawfully or
unlawfully, from the AGENCY or any of the AGENCY's Authorized Users, with respect
to the HMIS and/or any confldential and/or oher information accessed in connection
therewith, and all such acts and omissions sl'uall be deemed to be the acts and
omissions of the AGENCY. Each AGENCY shall certify:

i. That its Users have received training regarding the confidentiality of HMIS
information under all applicable federal, state, and local laws and agree to protect
the lnformation in compliance with such laws and this Agreemenl;

ii. That its Users shallonly access the HMIS for purposes approved by the
AGENCY and that are consistent with this Agreement;
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iii. That its Users have agreed to hold any passwords, or other means for
accessing the HMIS, in a confidential manner and to release them to no other
individual. AGENCY shallensure hat all Users understand that sharing
passwords and other means for accessing the HMIS is expressly prohibited;

iv. That its Users agree and understand that their failure to comply with the
terms of frris Agreement may result in their exclusion from the HMIS and may
constitute cause for disciplinary action by the AGENCY; and

v. That rt has restricted access to the HMIS only to the Users that the AGENCY
has identified pursuant to this Section.

D. AGENCY shall terminate the rights of a User immediately upon the Use/s
termination from his or her position. ln the altemative, AGENCY must
immediately notify HMIS LEAD staff of the Use/s termination to allow HMIS
LEAD staff to terminate the Use/s access rights. The AGENCY is responsible for
removing HMIS Users from the system.

E. AGENCY shall be diligent not to cause in any manner or way, corruption of the
HMIS, and AGENCY agrees to be responsible for any damage it may cause.

12 HMIS Administrators Council:

The Coung of Riverside Continuum of Care (CoC)delegates oversiEht and guidance of
the HMIS and related activities to the HMIS Administrators Council ('HMIS COUNCIL").
A list of the cunent members of the HMIS COUNCIL may be obtained from http.//1-lMlS
LEAD.co.riverside.ca.us/homelessrroorams The HMIS LEAD stafiwillconsutt wtth
the HMIS COUNCIL from time to time regarding issues such as revision to the form of
this Agreement. Written AGENCY cornplaints that are not resdved may be forwarded to
the HMIS COUNCIL u/hach will try to reach a voluntary resolution of the complaint.

12. lnsurancc

HMIS Data sharing participating agencies must maintain insurance as provided in
subrecipients contracl wth DPSS.

13. Limitation of Liability and lndemnification:

A. Except as provided in this Section, no party to this Agreement shall assume
any additional liability of any kind due to its execution of this Agreement or its
participation in the HMIS. lt is the intent of the parties that each party shall
remain liable, to the extent provided by law, regarding its own acts and
omissions; but that no party shall assume additional liability on its own behalf or
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liability for the acts of any other person or entity through participation in HMIS
except for the acts and omissions of its own employees, volunteers, agents or
contractors. The parties specifically agree that this Agreement is for the benefit of
the parties only and creates no rights in any third party.

B. AGENCY agrees to indemnify, defend and hold harmless HMIS LEAD,
including its directors, officers, employees, represenlatives, and agents from and
against any and all claims and liabilities (including, without limitation, all
damages, costs, and expenses, including legalfees and disbursements paid or
incuned) arising from the intentional acts or omissions, negligence, or stricl
liability of AGENCY, its directors, officers, employees, representatives, or agents,
or AGENCYS breach of this Agreement, including any breach associated with
ldentifying information. This Section shall survive the termination of this
Agreement.

C. Without limiting any other provision of this Agreement, AGENCY and its Users
shall be solely responsible for alldecisions and actions taken or not taken
involving services, treatment, patient care, utilization management, and quality
management for their respective patients aM Clients resulting from or in any way
related to the use of the HMIS or the lnformation made available thereby
AGENCY and Users shall have no recourse against, and hereby waive, any
claims against HMIS LEAD for any !oss, damage, claim or cost relating to or
resulting from its own use or misuse of the HMIS,

D. AGENCY acknowledges and agrees that the HMIS is an information
managenrent tool only and that it contemplates and requires the involvement of
Agencies and Users that are qualified to maintain, collect and enter information
into the HMIS. AGENCY further acknowledges and agrees that HMIS LEAD has
not represented its services as having the ability to perform any tasks that
constitute the practice of medicine or of other professional or academic
discrplines. HMIS LEAD shall not be responsible for any erors, misstaternents,
inaccuracies, or omissions regarding the content of the HMIS, although every
effort has been nrade to ensure its quality and accuracy. AGENCY assumes all
risk for selection and use of the content in the HMIS.

E. All data to which access is made thrrugh the HMIS originates from
Participating Agencies, and not from HMIS LEAD. All such data is subject to
change arising from numerous factors, including without limitation, changes to
Client information made at the request of the Client, changes in the Client's
condition, the passage of time and other factors. HMIS LEAD neither initiates the
transmission of any data nor monitors the specific content of data being
transmitted. Without limiting any other provision of this Agreement, HMIS LEAD
shall have no responsibility for or liability related to the accuracy, content,
curency, completeness, content or delivery of any data either provided by
AGENCY, or used by AGENCY, pursuant to this Agreement.
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F. Access to the HMIS and the information obtained by AGENCY pursuant to the
use of those seMces are provided "as is" and "as available." AGENCY is solely
responsible for any and all acts or omissions taken or made in reliance on the
HMIS or the information in the HMIS, including inaccurate or inconrplete
information. lt is expressly agreed that in no event shall HMIS LEAD be liable for
any special, indirect, consequential, or exemplary damages, including but not
limiled to, loss of profits or revenues, loss of use, or loss of information or data,
whether a claim for any such liability or damages is premised upon breach of
contract, breach of wananty, negligence, strict liability, or any other theories of
liability, even if HMIS LEAD has been apprised of the possibility or likelihood of
such damages occuning. HMIS LEAD disclaims any and all liability for enoneous
transmissions and loss of service resulting from communication failures by
telecommunication service providers or the HMIS.

14 Limitation of Liability:

HMIS LEAD shall not be liable for any cessation, delay or intemrption of services, nor
for any malfunction of hardware, softw'are or equipment.

15. Disclalmer of Warranties:

HMIS LEAD rnakes no wananties, express or implied, including wananties of
merchantability or fitness for a particular purpose, to any AGENCY or any other person
or entity as to the services of the HMIS or as to any other matter.

16. Additional Terms and Conditions:

A. AGENCY willabide by such guidelines as are promulgated by HUD and HMIS LEAD
from time to time regarding administration of the HMIS

B. AGENCY and HMIS LEAD intend to abide by applicable State and Federal laws
Should any term of this Agreement be inconsistent wrth applicable law, or shonld
additionalterms be required by applicable law, AGENCY and HMIS LEAD agree to
modify the terms of this Agreement so as to comply with applicable law.

C. Neither HMIS LEAD nor AGENCY willtransfer or assign any rights orobligations
regarding the HMIS without the written consent of the other party,

D. This Agreement will be in force until terminated by either party. Either party may
lerminate this Agreement with thirty (30) days written notice. Either party may also
terminate this Agreement immediately upon a material breach of this Agreement by the
other party, including but not limited to a breach of the H,UrS Chaner (Policies and
Srendard Operating Procedures) by AGENCY. Upon termination of this Agreement,
AGENCY shal! remain liable for (and nothing in this Agreement shall prevent HMIS
LEAD from recovering) any fees, costs, or expenses that have been incuned prior to the
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termination of this Agreement. HMIS LEAD and the remaining Participating Agencies
will maintain their rights to use all of he information previously entered by AGENCY
except to the extent a restriction is imposed by the CIient or applicable law.

E. Copies of AGENCY data will be provided to the AGENCY upon termination of tris
Agreement at the AGENCYS written request to HMIS LEAD made within sixty (60) days
after the termination of this Agreement. lnformation wrll be provided on CDs or other
mutually agreed upon media. Unless othenruise specified in writing, copies of data will
be delivered to AGENCY within sixty (60) calendar days of receipt of written requests
for data copies. HMIS LEAD reserves the right to charge AGENCY's HMIS actual costs
for providing such data to AGENCY

F. Except as othenruise provided, no action taken by either party, or its officers,
employees or agents, pursuant to this Agreement, shall be deemed to constitute an
action of the other party, or shall be construed to place the parties in a relationship of
partners, joint ventures, principal and agent, or employer and employee, or shall be
deemed to confer upon either party any express or implied power, right or authority to
enter into any agreement or commitment, express or implied, or to incur any obligation
or liability on behalf of the other party except as expressly provtded herein. HMIS LEAD
and AGENCY inteM and agree that they and their respective agents or employees shall
serve as independent contractors and not as employees of the other party, and this
Agreement shall not be considered a hiring by either party or a contracl of employment.

G. This Agreement may be amended or modified, and any of the temx, covenants,
representations, wananties or conditions of this Agreement may be waived, only by a
written instrument executed by the Parties, or in the case of a waiver, by the party
waiving compliance.

H. Any waiver by any pafl of any condition, or of the breach of any provision, term,
covenant, representation or wananty contained in this Agreement, in any one or more
instances, shall not be deemed to be or construed as a further or continuing waiver of
any such condition or breach of any other condition or the breach of any other provision,
term, covenant, representation, or wananty of this Agreement.

l. Neither party shall assign its rights or delegate its duties hereunder without the prior
written consent of the other, which consent will not be unreasonably withheld. All of the
tenns, provisions, covenants, conditions and obligations of this Agreement shall be
binding on and inure to the benefit of the successors and assigns of he parties hereto.

J. Any notice required or permitted to be given under this Agreement shall be
conclusively deemed to have been received by a party to this Agreement on the day it is
delivered to such party at the address indicated in the signature block below, or at such
other address as such party shall specify to the other party in writing, or if sent by
registered or certified mail, on the third business day after the date on which it is mailed
to such party at said address.
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K. This Agreement sets forth the entire understanding between the parties with respect
to the matters contemplated by this Agreement and supersedes and replaces all prior
and contemporaneous agreements and understandings, oral or written, with regard to
these matters.

L. lf any provision of this Agreement is determined to be invalid or unenforceable, such
invalidity or unenforceability shall not aflect the validity or enforceability of any other
provisions of this Agreement that can be given effect without the invalid or
unenforceable provisions, and all unaffected provisions of this Agreement shall remain
in full force and effect as if this Agreement had been executed without such invalid or
unenforceable provisions.

M. The Parties affirm that this Agreement has been entered into in the Strate of
Califomia and will be governed by and construed in accordance with the laws of the
State of California, notwithstanding any state's choice of law rules to the contrary. Any
action to enforce, challenge or construe the terms or making of this Agreement or to
recover for its breach shall be litigated exclusively in a state or federal court located in
the State of Califomia.

This Agreement is executed between (AGENCY) and (HMIS LEAD) and upon execution
the AGENCY will be given access to the HMIS with the terms herein set forth. This
agreement will be signed by the Executive Director at the Participating AGENCY.

Tanya Tomo

HMIS LEAD SIGNATURE DATE

AGENCY NAI,,IE

AGENCY CEO/EXECUTIVE DIRECTOR SIGNATURE DATE

I have read the AGENCY Agreement and understand that tris technology is for HMIS
purposes only.
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ATTACHMENT VII
HHAP Time/Activity Report
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ATTACHMENT VIII
Standard Agreement No. 23-HHAP-1 0046

Standard Agreement No.
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