
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.19
(tD # 22736)

MEETING DATE:
Tuesday, October 17, 2023

FROM : HOUSING AND WORKFORCE SOLUTIONS:

SUBJEGT: HOUSING AND WORKFORCE SOLUTIONS (HWS): Ratify and Approve
Subrecipient Agreement No. HWSCoC-MOU-0000003 for the State of California Department of
Housing and Community Development (HCD) 2018 California Emergency Solutions and
Housing (CESH) Program with the Department of Public Social Services (DPSS) to provide

Housing and Support Services to Seniors for the Riverside County Service Area Continuum of

Care (CoC) from August 1,2023 through August 6,2024; All Districts. [Total Cost $175,188 -

100% Statel

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and Approve the Subrecipient Agreement No. HWSCoC-MOU-0000003 with

Department of Public Social Services, substantially conforming in form and substance to
the attached agreement, for the Rapid Re-Housing Program for an amount not to exceed

$175,188.43 forthe period of August 1,2023, through August 6,2024;

Continued on Page 2

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Spiegel and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
October 17,2023
HWS

Rector
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors

2. Authorize the Director of HWS, or designee, charged with the responsibility of
administering and implementing the Subrecipient Agreement and associated program,

as the Administrative Entity of the CoC, to execute Subrecipient Agreement No.

HWSCoC-MOU-0000003 (CESH Subrecipient Agreement) on behalf of the County, as

approved as to form by County Counsel; and

3. Authorize the Director of HWS, or designee, charged with the responsibility of
administering and implementing the 2018 CESH Subrecipient Agreement and

associated programs, based on the availability of funding and as approved as to form by

County Counsel to: (a) sign amendments to the Agreement that make modifications to
the scope of services that stay within the intent of the agreements; and (b) sign

amendments to the compensation provision of the agreement that do not exceed the
additional grant amount awarded by HCD, up to an additional maximum amount of

$175,188.43.

C.E.O. RECOMMENDATION: Approve

Prev. Agn. Ref: 1211112018, ltem 3.31;412112020,ltem 3.18, 1110312020, ltem 3.8

BACKGROUND:
The California Department of Housing and Community Development (HCD) administers the
California Emergency Solutions and Housing (CESH) program with funding received from the
Building Homes and Jobs Act Trust Fund (SB 2, Chapter 364, Statutes of 2017) to assist
persons experiencing homelessness, or at risk of homelessness.

As authorized by SB 850 (Chapter48, Statutes of 2018), the 2018 CESH Program was a $53
million grant program designed to provide direct assistance to cities and counties to address the
homelessness crisis throughout California. Continuum of Care Administrative Entities were
eligible to receive program funding based on the following formula:

1. The2017 Homeless Pointln-Time Count;
2. The number of extremely low-income households in rental housing that pay more than

50% of household income on rent; and
3, The percentage of households below the federal poverty line.

FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost

COST $175,188 $o $175,188 $0
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: State Funding 100%
Budget Adjustment: No

For FiscalYear: 23124
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Summarv
On December 11 , 2018, Riverside County's Board of Supervisors approved Resolution No.
2018-194, authorizing the Department of Housing and Workforce Solutions (HWS) to submit the
application and accept the 2018 CESH grant funding HWS serves as the administrative entity
over the Riverside County Continuum of Care (CoC), a network of local stakeholders (i.e.,
county departments, cities, community and faith-based organizations, and other private
organizations) who meet regularly to coordinate, plan, and facilitate efforts to address
homelessness in the region. Additionally, HWS works closely with the CoC's Board of
Governance (BoG) to allocate funding towards activities that propel this mission forward.

On January 11,2019, the CoC received notice that it was awarded $1,344,336. The funding
was allocated to two projects through a competitive bid application process and was to be used
to carry out Rapid Re-Housing (temporary rental assistance) and Bridge Housing. The funding
assisted homeless individuals by providing bridge housing while they worked on securing
permanent housing, and then coordinated ongoing supportive services to ensure individuals are
successful in stabilized housing and reaching self-sufficiency. Each project had a period of
performance of January 1, 2020 through August 6, 2024.

The department has identified funding in the amount of $175,188.43 that needs to be
reallocated to another subrecipient. This action is necessary in order to fulfill the department's
contractual obligations with the state and to fully expend 100% of the funding. The funding was
recaptured on August 15,2022, from Social Work Action Group (SWAG), one of the two original
subrecipients of the award who requested to withdraw their award due to capacity challenges
within the organization.

On August 18, 2022, the Riverside County's CoC Board of Governance (BoG) met to approve
the inclusion of the recaptured $175,188.43 in CESH lfundsfrom SWAG in a local lnvitation to
Bid (lTB) that would be coming out later that year. The ITB was released on December 15,
2022, through February 2, 2023, the Riverside County's CoC BoG approved the allocation to
the Department of Public Social Services to provide housing assistance to seniors. Financial
assistance provided includes temporary rental assistance, motel/hotel vouchers, landlord
incentives, and the purchase of other goods/services for housing stabilization. The project is
estimated to assist 15 new individuals/households.

lmpact on Residents and Businesses
The CoC, the County of Riverside and its subrecipients continues to improve the lives of
homeless men, women and children through direct housing and service programs funded by the
2018 CESH grant.

Additional Fiscal I nformation
No County General Funds are required

ATTACHMENTS:

a Attachment A: Subrecipient Agreement No. HWSCoC-MOU-0000003 with DPSS
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t'hank you.

Riverside County Housing and Workforce Solutions
Continuum of Care (CoC) Division

3403 Tenth Street, Suite 300
Riverside, CA 92501

MEMORANDUM OF UNDERSTANDING

AGENCIES:

MOU EFFECTIVE PER]OD

HWSCoC-MOU-0000003

Riverside County Housing and Workforce Solutions
Riverside County Department of Public Social Services

August 1,2023 -August 6,2024

MAXIMUM REIMBURSABLE AMOUNT: $175,188.43

This Memorandum of Understanding, HWSCoC-MOU-0000003, for the California Emergency Solutions
and Housing Program, (herein referred to as "MOU') is made and entered into by and between Riverside
County Department of Housing and Workforce Solutions (herein referred to as "HWS") and Riverside County
Department of Public Social Services ("SUBRECIPIENT').

WHEREAS, pursuant to Chapter 2.8 (commencing with Section 50490) of Part 2 of Division 31 of the
Health and Safety Code, the State of California has established the California Emergency Solutions and
Housing Program, administered by the California Department of Housing and Community Development
(HCD); and,

WHEREAS, Homeless Housing Assistance and Prevention (HHAP) provides funding to Administrative
Entities of Continuums of Care to assist persons experiencing homelessness orAt-Risk of Homelessness;
and,

WHEREAS, on January 11 ,2019, SUBRECIPIENT received notice from HCD that SUBRECIPIENT was
awarded [$1,344,336] in CESH funds; and

WHEREAS, SUBRECIPIENT entered into Standard Agreement Number 18-CESH-1 2452 with the State
of California to receive [$1,344,336] of CESH funds; and,

WHEREAS, on April 21,2020, the Riverside County Board of Supervisors approved Resolution No. 2020-
102 to transfer Administrative Entity designation from SUBRECIPIENT to HWS; and

WHEREAS, on November 24,2020, the Department of Housing and Community Development executed
Amendment No. 1 to Standard Agreement No. 18-CESH-12452 to transfer ownership of 2018 CESH grant
funding to HWS; and

WHEREAS, HWS desires to contract with SUBRECIPIENT for eligible uses of CESH funds that are
consistent with Chapter 2.8 (commencing with Section 50490) of Part 2 of Division 31 of the Health and
Safety Code which include, but are not limited to, one or more of the following:

(1) Rental assistance, housing relocation and stabilization services to ensure housing affordability
to individuals experiencing homeless or who are at risk of homelessness; (2) Operating subsidies
in the form of 1S-year capitalized operating reserves for new and existing atfordable permanent
housing units for homeless individuals and/or families; (3) Flexible housing subsidy funds for local
programs that establish or support the provision of rental subsidies in permanent housing to assist
homeless individuals and families. Funds used for purposes of this paragraph may support rental
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ocT17?o?3 3,lq



HWSCoC-MOU-0000003

assistance, bridge subsidies to property owners waiting for approval from another permanent
rental subsidy source, vacancy payments, or project-based or operating reserves; (4) Operating
support for emergency housing interventions, including, but not limited to, the following: (a)
Navigation centers that provide temporary room and board and case managers who work to
connect homeless individuals and families to income, public benefits, health services, permanent
housing, or other shelter, (b) Street outreach services to connect unsheltered homeless individual
and families to temporary or permanent housing, (c) Shelter diversion, including, but not limited to,
homelessness prevention activities such those described in 24 CFR 576.103, and other necessary
service integrations activities such as those described in 24 CFR 576.105, to connect individuals
and families to alternate housing arrangements, services, and financial assistance; (5) Systems
support for activities necessary to maintain a comprehensive homeless services and housing
delivery system, including Coordinated Entry System (CES) data, and Homeless Management
lnformation System (HMIS) reporting, and homelessness planning activities; (6) Development or
updating of a CES, if the CoC does not have a system in place that meets the requirements of 24
CFR 576.400(d) or 24 CFR 578.7(a)(8), as applicable, and related HUD requirements, as set forth
in Section ll.E.3.A of the NOFA; (7) Development of a plan addressing actions to be taken within
the CoC service area if no such plan exists; and (8) Contractor may contract with a Subrecipient if
the Contractor determines that the Subrecipient is qualified to carry out the eligible activities with
the allocated funds. Subrecipients shall include a unit of local government, a private non-profit, or
a for-profit organization.

NOW, THEREFORE, HWS and SUBRECIPIENT do hereby covenant and agree that HWS shall provide
said funds and SUBRECIPIENT shall provide said services in accordance with the TERMS and
CONDITIONS (T&C) contained hereto of this MOU. The T&C specify the responsibilities of HWS and
SUBRECIPIENT.

[Signatures to Follow]

Page 2 ol 72

OcT t7?0?3 311

Authorized Signature for Riverside County
Department of Public Socia! Services:

Authorized Signature for Riverside County
Housing and Workforce Solutions:

Printed Name of Person Signing:
Charity Douglas

Printed Name of Person Signing:
Heidi Marshall

Title:
Director of DPSS

Title:
Director of Housing and Workforce Solutions

Address:
4060 County Circle Dr.
Riverside, CA 92503

Address:
3403 Tenth Street, Suite 300
Riverside, CA 92501

Date Signed: Date Signed



HWSCoC-MOU-0000003

Approval as to Form
Minh C. Tran
County Counsel

Paula Salcido
Deputy County Counsel

By
?aula S. Satciob

Date: Sep 13,2023

Katherine \Mlkins
Deputy County Counsel

KAJlurhz-Mku*
By:

Date: SeP 14,2023
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HWSCoC-MOU-0000003

TERMS AND CONDITIONS

DEFINITIONS
A. "Administrative Entity" means a unit of general-purpose local government (city, county or a

city that is also a county) or nonprofit organization that has previously administered federal
Department of Housing and Urban Development Continuum of Care funds as the collaborative
applicant pursuant to Section 578.3 of Title 24 of the Code of Federal Regulations that has
been designated by its Continuum of Care to administer CESH Program funds.

B. 'APS" refers to Adult Protective Services

C. "Budget Amendment" means any change affecting the overall total grant amount awarded that
may or may not affect the scope of work.

D. "Budget Modification" means any change on the dollar amounts of budget line items without
any change on the overall total grant amount awarded of this MOU.

E. 'CESH' refers to California Emergency Solutions and Housing

F. "CES' means the Riverside HWS Coordinated Entry System that serves to prioritize Homeless
individuals according to longest length of homelessness and greatest service needs.

G. 'CES Lead Agency" or "HomeConnect" means the HWS of Riverside's Coordinated Entry
System Lead Agency responsible for facilitating the coordination and management of
resources and services through Riverside HWS's crisis response system.

H. "Chronically Homeless" means an individual, or family with a head of household, who is
homeless and resides in a place not meant for human habitations, a safe haven, or in an
emergency shelter, and has been homeless and residing in such a place continuously for at
least 1 year or on at least four separate occasions in the last 3 years as defined in Section
578.3 of Title 24 of the Code of Federal Regulations (CFR). The statutory definition also
requires that the individual or family head of household has a head of household with a
diagnosable substance use disorder, serious mental illness, developmental disability, post-
traumatic stress disorder, cognitive impairment resulting from a brain injury, or chronic
physical illness or disability.

l. "CoC" refers to the Riverside County Continuum of Care.

J. "Emergency Shelte/' has the same meaning as defined in Health and Safety Code section
50801, subdivision (e).

K. "Expend" or "Expended" means all CESH funds Obligated under this MOU have been fully
paid and receipted, and no invoices remain outstanding.

L. "HCD" means the State of California Department of Housing and Community Development.

M. .HMIS' refers to the Riverside County Homeless Management lnformation System.

N. "Homeless" has the same meaning as defined in Section 578.3 of Title 24 ol lhe Code of
Federal Regulations, as that section read on January 10, 2019.
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HWSCoC-MOU-0000003

O. "Homelessness Prevention" means assistance that includes housing relocation and
stabilization services and/or short- and/or medium-term Rental Assistance necessary to
prevent an individual or family from moving into an emergency shelter or another place
described in paragraph (1) of the Homeless definition in 24 CFR 578.3.

P. "Housing Stability" means the extent to which an individual's access to safe, stabte, affordable,
and adequate housing is secure.

Q. 'HWS" refers to Riverside County Housing and WorKorce Solutions Department, which has
administrative responsibility for this MOU.

R. "lnstance(s) of Seryice" means each encounterwith a member of the Target Population where
services are provided for each of the eligible grant activities. For example, one individual
checks into a warming center operated by provider X on Tuesday. The same individual
checks into the same warming center the next night. This counts as two (2) instances of
service for this activity.

S. "Participant(s)" refers to an individual(s) or family(ies) who is/are assisted under the CESH
Program.

T. "Permanent Housing" means a structure or set of structures with subsidized or unsubsidized
rental housing units subject to applicable landlord-tenant law, with no limit on length of stay
and no requirement to participate in supportive services as a condition of access to or
continued occupancy in the housing. Permanent Housing includes Permanent Supportive
Housing. "Rental Assistance or Subsidies" means housing vouchers, rapid-rehousing
programs, and eviction prevention strategies.

U. "Project" refers to rapid rehousing, Emergency Shelter and/or Homelessness Prevention
services for facilitating the movement of Homeless individuals through the Continuum of Care
into independent Permanent Housing.

V. "Rapid Re-Housing' (RRH) is a model of housing assistance that is designed to assist the
homeless, with or without disabilities, move as quickly as possible into permanent housing
and achieve stability in that housing. Rapid re-housing assistance is time-limited,
individualized, flexible, and is designed to complement and enhance homeless system
performance and the pedormance of other homeless projects.

W. "Rental Assistance" means the provision of housing vouchers to provide Homelessness
Prevention, transitional or Permanent Housing to eligible persons.

X. 'SUBRECIPIENT' refers to Riverside County Department of Public Social Services including
its employees, agents, representatives, subcontractors, and suppliers.

Y. "Target Population" means any person who is Homeless as defined in this MOU.

DESCRIPTION OF SERVICES
A. SUBRECIPIENT shall provide all services at the prices stated in Schedule A, Payment

Provisions, and as outlined and specified in schedule B, scope of services.

B. SUBRECIPIENT represents that it has the skills, experience, and knowledge necessary to
perform under this MOU and HWS relies upon this representation. SUBRECIPIENT shall
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HWSCoC-MOU-0000003

perform to the satisfaction of the HWS and in conformance to and consistent with the highest
standards of firms/professionals in the same discipline in the State of California.

C. SUBRECIPIENT affirms that it is fully apprised of all of the work to be performed under this
MOU and SUBRECIPIENT agrees it can properly perform this work at the prices stated in
Schedule A. SUBRECIPIENT is not to perform services or provide products outside of this
MOU.

D. Acceptance by HWS of the SUBRECIPIENT performance under this MOU does not operate
as a release of SUBRECIPIENT responsibility for full compliance with the terms of this MOU.

PERIOD OF PERFORMANCE
This MOU shall be effective August 1,2023 ("Effective Date") and continues in effectthrough
August 6,2024, unless terminated earlier. SUBRECIPIENT shall commence performance upon
the Effective Date and shall diligently and continuously perform thereafter until the end of the
period of performance. HWS and SUBRECIPlENT agree that all services provided to the Target
Population are estimated to be fully performed by May 8, 2024. This estimated end date for full
performance of all services provided to the Target Population may be extended to a date no later
than May 8, 2024, as needed by the parties with written approval from HWS.

COMPENSATION
HWS shall pay SUBRECIPIENT for services performed, products provided, and expenses
incurred in accordance with the terms of Schedule A, Payment Provisions. HWS is not responsible
for any fees or costs incurred above or beyond the contracted amount and shall have no obligation
to purchase any specified amount of services or products. Unless otherwise specifically stated in
Schedule A, HWS shall not be responsible for payment of any of SUBRECIPIENT's expenses
related to this MOU. One hundred percent (100%) of CESH funds allocated to SUBRECIPIENT,
pursuant to this MOU, shall be Expended by May 8,2024 ("Expenditure Deadline"). Any CESH
funds paid to SUBRECIPIENT, but not Expended pursuant to this MOU by the Expenditure
Deadline shall be returned to HWS within five (5) business days.

SUPPLANTATION
SUBRECIPTENT shall not supplant any federal, state, or HWS funds intended for the purpose of
this MOU with any funds made available under any other MOU or agreement, shall not claim
reimbursement from HWS for, or apply any sums received from HWS, with respect to the portion
of its obligations, which have been paid by another source of revenue, and agrees that it will not
use funds received pursuant to this MOU, either directly or indirectly, as a contribution or
compensation for purposes of obtaining state funds under any state program or county funds
under any county programs without prior approval of HWS. SUBRECIPIENT shall not use CESH
funds to supplant existing local funds for homeless housing, assistance, or prevention.

DISALLOWANCE
ln the event SUBRECIPIENT receives payment for seruices under this MOU which is later
disallowed by HWS for nonconformance with the terms and conditions herein, SUBRECIPIENT
shall promptly refund the disallowed amount to HWS on request, or at its option, HWS may offset
the amount disallowed from any payment due to SUBRECIPIENT under any other MOU or
agreement with HWS.

6
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CONFIDENTIALITY
SUBRECIPIENT shall maintain the confidentiality of all information and records and comply with
all other statutory laws and regulations relating to privacy and confidentiality.

Each party shall ensure that case record information is kept confidential when it identifies an
individual by name, address, or other information. Confidential information requires special
precautions to protect it from loss, unauthorized use, access, disclosure, modification, and
destruction.

The parties to this MOU shall keep all information that is exchanged between them in the strictest
confldence, in accordancewith Section 10850 of the Welfare and lnstitutions Code. All records
and information concerning any and all persons referred to the SUBRECIPIENT shall be
considered and kept confidential by the SUBRECIPIENT, its staff, agents, employees, and
volunteers. SUBRECIPIENT shall require all of its employees, agents, subcontractors and
volunteer staff who may provide services under this MOU with the MOU or before commencing
the provision of any such services, to maintain the confidentiality of any and all materials and
information with which they may come into contact, or the identities or any identifying
characteristics or information with respect to any and all participants referred to the
SUBRECIPIENT by HWS.

The confidentiality of juvenile records is established under sections 827 and 828 of the Welfare
and lnstitutions Code, California Rules of Court, Rule 5.552 and case law. The Juvenile Court has
exclusive jurisdiction over juvenile records and information and has the responsibility to protect
the interests of minors and their families in the confidentiality of any records and information
concerning minors involved in the justice system and to provide a reasonable method for release
of these records and information in appropriate circumstances.

SUBRECIPIENT shall ensure that no person will publish, disclose, use, permit, or cause to be
published, disclosed, or used, any confidential information pertaining to any applicant or recipient
of services under this MOU and agrees to inform all persons directly or indirectly involved in
administration of services provided under this MOU of the above provisions and that any person
deliberately violating these provisions is guilty of a misdemeanor.

ASSIGNMENT
Neither party shall assign any interest in this MOU, nor transfer any interest in the same, whether
by assignment or novation, without the prior written consent of the other party. Any attempt to
assign or delegate any interest herein without written consent of the other party shall be deemed
void and of no force or effect.

COMPLIANCE WITH APPLICABLE LAWS
SUBRECIPIENT and HWS shall comply with all applicable federal, state and local laws and
regulations. ln the event there is a conflict between the various laws or regulations that may apply,
SUBRECIPIENT and HWS shall comply with the more restrictive law or regulation.

NONDISCRIMINATION
SUBRECIPIENT shall not unlawfully discriminate and shall comply with all applicable provisions
of federal and California laws against discriminatory practices relating to specific groups.
SUBRECIPIENT agrees to comply with the relevant provisions contained within the Assurance of
Compliance form attached hereto and incorporated herein as Attachment lll. ln the event there is
a conflict between the various laws or regulations that may apply, SUBRECIPIENT shall comply
with the more restrictive law or regulation.
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HWSCoC-MOU-0000003

FUNDING REQUIREMENTS
A. ln signing this MOU and thereby accepting the CESH funds hereunder, SUBRECIPIENT

agrees to comply with all terms and conditions of this MOU and all applicable conditions set
forth in the Standard Agreement No. 18-CESH-12452 between HWS and HCD, as a
subrecipient/subgrantee of HWS under CESH. The Standard Agreement No. 18-CESH-12452
between HWS and HCD ("Standard Agreement") is attached hereto and incorporated herein
as Attachment Vlll. SUBRECIPIENT also agrees to cooperate with HWS and provide
necessary information to ensure funding and reporting obligations are met under the Standard
Agreement.

B. As a condition of funding, SUBRECIPIENT shall:
i. Perform the work in accordance with federal, state, and local housing and building

codes, s applicable.

ii. Maintain at least the minimum State-required worker's compensation for those
employees who will perform the work or any part of it.

ilt. Maintain, as required by law, unemployment insurance, disability insurance, and
liability insurance in an amount that I reasonable to compensate any person, firm, or
corporation who may be injured or damaged by HWS, SUBRECIPIENT, or any
subcontractor, in performing the work or any part of it.

IV Agree to include all the terms of this MOU, including the Standard Agreement, in each
subcontract.

AVAI I-ABI LITY OF FU N DS/NON.APPROPRIATI ON OF FU N DS
The obligation of HWS for payment of this MOU is contingent upon and limited by the availability
of funding from which payment can be made. This MOU is valid and enforceable only if sufficient
funds are made available to HWS by HCD. There shall be no legal liability for payment on the
part of HWS unless funds are made available for such payment by HCD. ln the event such funds
are not forthcoming for any reason, HWS shall immediately notify SUBRECIPIENT in writing and
this MOU shall be deemed terminated having no further force or etfect. ln the event funding is
reduced, HWS shall immediately notify SUBRECIPIENT in writing and it is mutually agreed that
HWS has the option to immediately terminate this MOU or to amend this MOU to reflect the
reduction of funds. HWS shall make all payments to SUBRECIPIENT that were properly earned
prior to the unavailability or reduction of funding.

NOTICES
All notices, invoices, financial documents, claims, correspondence, or statements authorized or
required by this MOU shall be deemed effective three (3) business days after they are made in
writing and deposited in the United States mail addressed as follows:

HWS Department of Housing and Workforce Solutions
3403 1Oth Street Suite 300
Riverside, CA 92501

Department of Public Social Services
4060 County Circle Drive
Riverside, CA 92503

SUBRECIPIENT
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DISPUTES
The parties shall attempt to resolve any disputes amicably at the working level. lf that is not
successful, the dispute shall be referred to the senior management of the parties.

MODIFICATION OF TERMS
This MOU may be modified only by a written amendment signed by authorized representatives of
both Parties.

TERMINATION
This MOU may be terminated without cause by either party by giving thirty (30) days prior written
notification to the other party.

SIGNED IN COUNTERPARTS
This MOU may be executed in any number of counterparts, each of which when executed shall
constitute a duplicate original, but all counterparts together shall constitute a single lvlOU.

ELECTRONIC SIGNATURES
Each party of this MOU agrees to the use of electronic signatures, such as digital signatures that
meet the requirements of the California Uniform Electronic Transactions Act (("CUETA") Cal. Civ.
Code $$ 1633.1 to 1633.17), for executing this MOU. The parties further agree that the electronic
signature(s) included herein are intended to authenticate this writing and to have the same force
and effect as manual signatures. Electronic signature means an electronic sound, symbol, or
process attached to or logically associated with an electronic record and executed or adopted by
a person with the intent to sign the electronic record pursuant to the CUETA as amended from
time to time. Digital signature means an electronic identifier, created by computer, intended by
the party using it to have the same force and effect as the use of a manual signature, and shall
be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type
of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

ENTIRE MOU
This MOU constitutes the entire agreement between the parties hereto with respect to the subject
matter hereof; all prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.
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4.2

A.3

MAXIMUM REIMBURSABLE AMOUNT
SUBRECIPIENT shall be reimbursed by HWS, for an amount not to exceed $175,188.43. Said
funds shall be spent according to the Budget shown below.

Funds may be shifted between line items with prior written approval by HWS and cannot exceed
the maximum reimbursable amount.

METHOD, TIME, AND CONDITIONS OF PAYMENT
a. SUBRECIPIENT will be paid the actual amount of each approved monthly invoice. HWS

may delay payment if the required supporting documentation, as set forth in Attachment V,
attached hereto and incorporated herein by this reference, is not provided or other
requirements are not met. SUBRECIPIENT shall also submit the following documents with
each approved monthly invoice:

1) Subrecipient Payment Request Form 2076A (Attachment lV)
2) CESH Time/Activity Report (Attachment Vll)

b. All completed claims must be submitted on a monthly basis no later than thirty (30) days
after the end of each month in which the services were provided. Each payment claiming
period shallconsist of a calendar month. All complete claims submitted in a timely manner
shall be processed within forty-five (45) calendar days.

INELIGIBLE COSTS
CESH funds shall not be used for costs associated with activities in violation of any law or for any
activities not consistent with the intent of the Program and the eligible uses as identified in Health
and Safety Code section 50219.

The HWS reserves the right to request additional information and clarification to determine the
reasonableness and eligibility of all costs to be paid with funds made available by this MOU. HWS
has the authority to withhold funds under this MOU pending a final determination by HWS of
questioned expenditures or indebtedness. lf the SUBRECIPIENT or its funded subcontractors
use CESH funds to pay for ineligible activities, the SUBRECIPIENT shall be required to reimburse
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CESH l: Rapid Re-Housing

Budget Category Description of Services Cost

Direct Staff
Salaries/benefi t costs for employees

providing services to clients $0.00

Operations/S u pportive
Services

Costs of operating facilities and
providing supportive services to
clients (landlord incentives, short

term to medium rental assistance,
motel/hotel vouchers & other
goods/services for housing

stabilization)

$175,188.43

Administrative Costs
(Limited to 5% of total budget)

Administrative items including, but
not limited to, administrative staffing

costs
$0.00

TOTAL $175,188.43

Schedule A
Payment Provisions
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these funds to HWS. Upon final determination by HWS of disallowed expenditures or
indebtedness, HWS may deduct and retain the amount of the disallowed or indebtedness from
the amount of the withheld funds.

1. An expenditure which is not authorized under this MOU, or which cannot be adequately
documented, shall be disallowed and must be reimbursed to the HWS by the
SUBRECIPIENT.

2. Expenditures for activities not described above shall be deemed authorized if the activities
are consistent with Health and Safety Code Section 50219 and such activities are
approved in writing by HWS and HCD prior to the expenditure of funds for those activities.

3. HCD, at its sole and reasonable discretion, shall make the final determination regarding
the allowability of expenditures of CESH funds.

ADMINISTRATIVE COSTS
Under this MOU, the SUBRECIPIENT may use no more than five percent (5%) of the awarded
amount for administrative costs. HWS and/or HCD shall make the final determination regarding
the classification of expenditures as administrative costs or direct activity costs.

EXPENDITURE OF FUNDS
SUBRECIPIENT shall Expend one hundred percent (100%) of allfunds under this MOU by May
8, 2024 ("Expenditure Deadline"). Unless approved by HWS in writing, all final requests for
reimbursement of authorized CESH expenditures under this Grant must be submitted to HWS no
later than 60 calendar days after the Expenditure Deadline.

ADVANCES
HWS may issue a one-time advance payment to SUBRECIPIENT in an amount not to exceed
twenty-five percent (25%) of the maximum reimbursable amount upon written request by the
SUBRECIPIENT. Such written request must be submitted on SUBRECIPIENT letterhead and
SUBRECIPIENT shall also complete the Subrecipient Payment Request Form 2076A
(Attachment lV). lf an advance is issued, the advance will be recouped from the full amount of
each monthly claim that is submitted. No additional payments will be made until the advance is
completely recouped. SUBRECIPIENT shall place the advance in an interest-bearing account.
HWS reserves the right, in ifs so/e discretion, to approve or deny an advance request based on
funding availability.

I NTEREST.BEARING ACCOUNTS
All proceeds from any interest-bearing account established by the SUBRECIPIENT for the deposit
of CESH funds, along with any interest-bearing accounts opened by the SUBRECIPIENT for the
deposit of CESH funds, must be used for CESH-eligible activities.

BUDGET MODIFICATION, BUDGET AMENDMENT, AND OTHER AMENDMENT
SUBRECIPIENT is expected to implement the agreed services and activities and meet all
performance and financial outcomes as planned and agreed in this MOU. SUBRECIPIENT shall
make no changes to the budget without first obtaining written approval from the HWS. Any budget
amendments must be requested by the SUBRECIPIENT in writing. ln the event it is deemed
necessary to conduct a budget modification, budget amendment and/or any other amendment of
this MOU, they are permissible with HWS written approval and best formally requested in writing
at least six (6) months prior to the end of the Period of Performance.
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1. Budget Modification, Budget Amendment and/or any other Amendment of MOU for
Convenience may be conducted based on mutual agreement between the HWS and
SUBRECIPIENT and written approval from HWS with no negative effect for both parties
under the authority of HWS.

2. Budget Modification, Budget Amendment and/or any other Amendment of MOU for Cause
may be conducted based on mutual agreement between the HWS and SUBRECIPIENT
and written approvalfrom HWS. Any Cause due to SUBRECIPIENT's inability to implement
the agreed services and/or activities to meet all performance and financial outcomes as
planned and agreed in this MOU will become Finding(s) in the monitoring/auditing process
and lead to any related effects such as project scoring, evaluation, consideration forfuture
fu nding opportunities.

WITHHELD PAYMENTS
Payments to SUBRECIPIENT may be withheld by HWS if SUBRECIPIENT fails to comply with
the provisions of this MOU.

REPROGRAMMING OF CESH FUNDS
HCD allows for the HWS to reprogram funds under the CESH Program from one eligible activity
and/or jurisdiction to another afterthe application is approved and funds are disbursed. The HWS,
with the approval of HCD, reserves the right to reprogram funds as needed after awards are
announced to ensure funding spending goals and CESH Program compliance under Health and
Safety Code Section 50219 et seq.

During the course of the grant period, HWS will review SUBRECIPIENT's spending to determine
the projected amount to be spenVunspent by the Expenditure Deadline. lf the spending trend
falls below the projected spending, HWS may elect to recoup projected unused funds and
reprogram such funds to provide funding in areas with higher need.

FISCAL ACCOUNTABILITY
a. SUBRECIPIENT agrees to manage funds received through HWS in accordance with sound

accounting policies and incur and claim only eligible costs for reimbursement.

b. SUBRECIPIENT must establish and maintain on a current basis an accrualaccounting system
in accordance with generally accepted accounting principles and standards. Further,
SUBRECIPIENT must develop an accounting procedure manual. Said manual shall be made
available to HWS upon request or during fiscal monitoring visits.
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Schedule B
Scope of Services

SCOPE OF SERVICES
A. Project Description

Rental Assistance and Rapid Rehousing Services

The Department of Public Social Services (Adult Protective Services (APS) will establish a
Rental Assistance and Rapid Re-Housing program to provide services to the Target
Population (Seniors aged 60+) experiencing homelessness or at risk of homelessness
throughout Riverside County that meet Continuum of Care Program eligibility criteria. APS will
serve 15 new individuals/households. Link households/individuals in the target population to
rapid re-housing options (including motel/hotel & temporary housing options) while securing
permanent housing with individualized supportive services. Provide housing navigation
assistance and implement landlord recruitment efforts (including rental subsidies and
incentives such as security deposits/holding fees) to support households with identifying units,
viewing, applying, securing, and moving into permanent housing units.

With the awarded CESH funding, SUBRECIPIENT will provide and/or pedorm:

1. Assign staff to be liaison between SUBRECIPIENT and HWS.

2. Serve the Target Population (Seniors aged 60+) experiencing homelessness who are
considered literally homeless individuals as defined in 24 CFR 578.3. Prioritization will be
provided to individuals who are currently residing in emergency shelter to ensure turnover
of beds to support existing unsheltered populations.

3. Serve 15 new individuals/households,

4. Coordinate with Street Outreach Team(s) to contact and engage the most vulnerable
individuals living on the streets, in cars, or other vehicles, in sheds, abandoned buildings
and other places not meant for human habitation and with emergency shelters to facilitate
direct placements into permanent housing.

5. Assist with targeted outreach/resource events to assist individuals with completing intake
forms, housing assessment tools, rental agreements, and other housing related
applications.

6. Establish and ensure a direct connection with existing rapid rehousing teams to promote
coordination across all teams and ensure services are planned, strategic, and organized.

7. Assist individuals and families in quickly regaining stability in permanent housing after
experiencing a housing crisis or homelessness.

8. Adhere to the Housing First Model to establish shortterm or medium-term rental
assistance and meet all State requirements specified in Health and Safety Code (HSC)
S 5021e(cX1-8).
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B. Project Detail

Project Component Type: Service

Funding Costs for:
Motel/Hotel Vouchers, Temporary

Housing, RentalAssistance & Rapid
Rehousing

Population Focus:
Homeless lndividuals and Individuals At-

Risk of Homelessness Aged 60 and older

C. Performance Measurements Outcome Statement
Outcomes (Data Analysis)

SUBRECIPIENT shall collect and report anticipated performance measures for meeting the
following benchmarks (in addition to those met with the exiting beds):

# of households served 15 Households

# of people served 15 Persons

# of households to achieve housing stability:
(Note: Report should include breakdown of # of households
connected to each type of housing and services)

12 Households

# of persons to achieve housing stability
(Note: Repoft should include breakdown of # of persons
connected to each type of housing and services)

12 (80%) households

Percentage of persons exiting back into homelessness: No more than 20o/o

Percentage of eligible/willing persons served to retain or obtain
mainstream benefits:

80%

Percentage of eligible/willing persons to maintain or increase
income/employment: 80%

8.2 HOMELESS MANAGEMENT INFORMATION SYSTEM
A. SUBRECIPIENT agrees to participate in the Homeless Management lnformation System

(HMrS).
1. Adhere to HMIS security policies and procedures related to entering required individual's

level data on a regular and timely basis.

2. Ensure that employees using HMIS for Participant intake capture all required data field,
as set forth in the County of Riverside CoC HMIS Charter.

3. Submit reports, as requested by County in order for County to comply with its reporting
requirements.

4. Participation is defined by HMIS training attendance, complying with Riverside County
HMIS security policies and procedures, data collection, and entering required client data
on a regular and timely basis.
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5. HWS retains the rights to the HMIS and case management software application used in
the operations of this property. HWS willgrant SUBRECIPIENT access to use the HMIS
software for the term of this MOU.

6. SUBRECIPIENT shall ensure that employees using HMIS for client intake capture all
required data fields, as set forth in the County of Riverside Continuum of Care HMIS
Charter, which is located on the County of Riverside CoC website:
https://rivcohhows.orq/sites/q/files/aldnop131/files/2023-05/countv-of-riverside-coc-
hmis-charter-rev-1 2-07-22 0.pdf

7. SUBRECIPIENT must maintain a valid HMIS End User Agreement on file with HWS, a
copy of which is attached hereto and incorporated herein as Attachment Vl, and is also
located on the following website:
https://rivcohhpws.oro/sites/q/files/aldnop131/files/cocdocumnets/HlvllS/Countv%20of%
20Riverside%2OCoC%20HMlS%20Participatino%2OAqencv%2OAqreement%20%20Re
vise d%209 - 1 0 -2020%20 fi \ .odf

8. SUBRECIPIENT agrees to provide HCD access to HMIS data collected and entered into
the SUBRECIPIENT'S HMIS, upon request, and to participate in any statewide data
initiative as directed by HCD, including, but not limited to, a statewide data integration
environment.

8.3 COORDINATED ENTRY SYSTEM

1. SUBRECIPIENT agrees to padicipate in and accept referrals from the Continuum of
Care's Coordinated Entry System (CES).

2. Participation is defined by CES training attendance, complying with Riverside County
CES Policies and Procedures, data collection, valid user agreements, and entering
required client data on a regular and timely basis. The Riverside County CES Policies
and Procedures may be located on the following website:
https://rivcohhpws.oro/sites/q/files/aldnopl 31/flles/cocdocumnets/CES%20Policies%20
and%20Procedures%20Amended%205 20 2021.pdf

3. SUBRECIPIENT shall work with the CES Lead Agency to ensure that screening,
assessment and referral of program participants are consistent with the Riverside County
CES Policies and Procedures.

4. SUBRECIPIENT agrees to work with the CES Lead Agency and coordinate delivery of
services (e.9., street outreach, housing navigation, case management, landlord incentive
programs, and all other supportive services and housing assistance) to support inquiries
received through the CES HomeConnect Hotline and by name list.

5. SUBRECIPIENT agrees to participate in the CES HomeConnect Navigation Council
Review Meetings facilitated by the CES Lead Agency.

6. SUBRECIPIENT shall utilize the Vulnerability lndex - Service Prioritization Decision
Assistance Tool (VI-SPDAT) to screen individuals with high barriers to help them gain
access to housing services through the CES.
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7. SUBRECIPIENT agrees to provide HCD access to CES data collected and entered into
the SUBRECIPIENT'S HMIS, upon request, and to participate in any statewide data
initiative as directed by HCD, including, but not limited to, a statewide data integration
environment.

8,4 REPORTING REQUIREMENTS

A. SUBRECIPIENT shall follow all HMIS requirements to ensure that complete and accurate
data are in HMIS on an ongoing basis unless exempted for special population such as victims
of domestic violence and, upon request from HWS CoC staff, submit information on time to
HWS CoC to ensure that HWS CoC staff has complete and accurate information to conduct
any kind of reporting including annual reports to HCD.

B. lnformation needed for reporting purposes include but are not limited to the following items.
Subrecipient is required to have such information on HMIS and, as needed, establish internal
mechanism(s) to ensure that information listed below is tracked on an ongoing basis and
available at alltimes during the contract term and record retention period.

1. An ongoing tracking of the specific uses and expenditures of any program funds
broken out by eligible uses listed, including the current status of those funds.

2. The unduplicated number of homeless individuals served by the program funds in that
year, and a total number served in all years of the program, as well as the homeless
population served.

3. The type of housing assistance provided, broken out by the number of individuals.

4. Outcome data for individuals served through program funds, including the type of
housing that an individual exited to, the percent of successful housing exits, and exit
types for unsuccessful housing exits.

5. Number of lnstances of Service.

6. lncreases in capacity for new and existing programs.

7. The number of unsheltered homeless individuals becoming sheltered

8. The number of homeless persons entering permanent housing.

C. Breakdowns will be expected for each activity (i.e., services, capital improvements, Rental
Assistance, etc.) and program type (i.e., Emergency Shelter, rapid re-housing, outreach, etc.)
for the supplemental reporting requirements listed above, when applicable. The same
information will also be requested specifically for the following subpopulations, based on
priorities identified by the U.S. Department of Housing and Urban Development (HUD):

1. Chronically Homeless

2. Homeless veterans
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3. Unaccompanied Homeless Youth

4. Homeless persons in families with children

D. SUBRECIPIENT will also be asked to comment on the following:

1. Progress made toward local homelessness goals.

2. The alignment between CESH funding priorities and "Housing First" principles adopted
by the Homeless Coordinating and Financing Council.

3. Any other effects from CESH funding that HWS would like to share (optional).

WRAPAROUND SERVICES
A. Provide wraparound case management services of supports to successfully place and

stabilize households in permanent housing. The case manager shall:
1. Meet with the individual at least once per month but as often as necessary to ensure

permanent housing and client stabilization.
2. Develop an lndividualized Housing Plan (lHP) with the household and utilize

information from the intake assessment to ensure appropriate housing placement.
3. Begin day one and continue through aftercare/follow-up services to ensure client

stabilization in permanent housing.
4. Re-evaluate individuals, at a minimum of once quafierly (while the case is open), to

ensure that individual has sufficient resources and support networks in place to
retain housing and to determine the appropriate type and level of assistance that the
individual needs to retain housing.

5. Provide housing stability services to individuals and families to ensure they transition
to self-sufficiency. This includes arrangement, monitoring, and delivery of services
related to the housing needs and stability of individuals.

INDIVIDUALIZED INTAKE AND HOUSING ASSESSMENT
A. Complete an lndividualized lntake and Housing Assessment for each household served to

collect information to identify and address barriers to housing stability. The Housing Plan will
be utilized to facilitate the provision of housing stabilization services and financial
assistance. Services include, by are not limited to, the following:

1. Rental application fees
2. Security deposits (not to exceed 2 months) and holding fees
3. Landlord incentives
4. Standard utility deposits
5. Housing search and placement
6. Housing stability
7. Tenant-based rental assistance
8. Emergency/Temporary Housing (including motel/hotel vouchers)
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ATTACHMENT I

MONTHLY PERFORMANCE REPORT

HOUSING AND
WORKFORCE
SOLUIIONS

ENGAGE. ENCOURAGE. EOUIP

Monthly Performance Repoft
forthe month ol 

-2O

(due on the 7@ buslnes day after the above sbted month)
Organization Name:

Project Name:
Contact Person:

Email:
ProJect Start Date:
Total Award Amount:

Posltlon:
Phone Number:
Project End Date:

Part 3: Challenoes:

Part 4! Request for Trainino / Technical Assistance

Part 1: Prooram Performance
/Please altach suooort documenbUon such as data/reoott from HILIIS or comDarable daAbase for DV oruietb)

Measures per Contract Contract Total Accumulated Actual Actual o/o of Goal

# of Units / Households served Minimum 60 o/o

# of Beds / Persons served Minimum 80 o/o

o/o Persons achieved housinq stabiliW Minimum 90olo o/o

o/o Persons exlted back lnto homelessness Maximum 107o o/o

Mainstream benefit attainment Minimum 80o/o o/o

Increase in income/emplovment Minimum 30o/o o/o

Part 2: Fiscal Performance
Budset Categories Contract Total Accumulated Actual Actual o/o of Goal

Leasinq $ $ o/o

Rental Assistance $ $
o/o

Supportive Services $ $ o/o

Operatinq Costs $ $ o/o

HMIS $ $
o/o

Administrative Costs (Subrecipient) $ $ o/o

Subrecipient Total $ $ o/o

!

a
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ATTACHMENT II
Privacy and Security Standards

PHYSICAL SECURITY
The Contractor shall ensure Personally ldentifiable lnformation (Pll) is used and stored in an area
that is physically safe from access by unauthorized persons at all times. The Contractor agrees
to safeguard Pll from loss, theft, or inadvertent disclosure and, therefore, agrees to:
A. Secure all areas of the Contractor facilities where staff assist in the administration of their

program and use, disclose, or store Pll.

B. These areas shall be restricted to only allow access to authorized individuals by using one or
more of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identification

C. lssue identification badges to Contractor staff

D. Require Contractor staff to wear these badges where Pll is used, disclosed, or stored

E. Ensure each physical location, where Pll is used, disclosed, or stored, has procedures and
controls that ensure an individual who is terminated from access to the facility is promptly
escorted from the facility by an authorized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the Contractor
facilities and leased facilities where five hundred (500) or more individually identifiable Pll
records are used, disclosed, or stored. Video surveillance systems are recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of Pll have perimeter security and physical
access controls that limit access to only authorized staff. Visitors to the data center area must
be escorted at alltimes by authorized staff.

H. Store paper records with Pll in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are County
and non-County functions in one building in work areas that are not securely segregated from
each other. lt is recommended that all Pll be locked up when unattended at any time, not just
within multi-use facilities.

l. Use all reasonable measures to prevent non-authorized personnel and visitors from having
access to, control of, or viewing Pll.

TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. Allworkstations and laptops, which use, store and/or process

Pll, must be encrypted using a FIPS 140-2 cerlifred algorithm 128 bit or higher, such as
Advanced Encryption Standard (AES). The encryption solution must be full disk. lt is
encouraged, when available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted Pll must have sufficient administrative,
physical, and technical controls in place to protect that data, based upon a risk
assessmenUsystem security review. lt is recommended to follow the guidelines documented
in the latest revision of the National lnstitute of Standards and Technology (NIST) Special
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Publication (SP) 800-53, Security and Privacy Controls for Federal lnformation Systems and
Organizations.

C. Minimum Necessary. Only the minimum necessary amount of Pll required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain Pll data, must be
encrypted when stored on any mobile device or removable media (i.e., USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm
128 bit or higher, such as AES. lt is encouraged, when available and when feasible, that the
encryption be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store
Pll, must installand aclively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.
1. All workstations, laptops and other systems, which process and/or store Pll, must have

critical security patches applied, with system reboot if necessary.
2. There must be a documented patch management process that determines installation

timeframe based on risk assessment and vendor recommendations.
3. At a maximum, allapplicable patches deemed as critical must be installed within thirty (30)

days of vendor release. lt is recommended that critical patches which are high risk be
installed within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User lDs and Password Controls.
1. All users must be issued a unique username for accessing Pll.
2. Username must be promptly disabled, deleted, orthe password changed upon the transfer

or termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours
is defined as one (1) working day.

3. Passwords are not to be shared.
4. Passwords must be at least eight (8) characters.
5. Passwords must be a non-dictionary word.
6. Passwords must not be stored in readable format on the computer or server.
7. Passwords must be changed every ninety (90) days or less. lt is recommended that

passwords be required to be changed every sixty (60) days or less.
8. Passwords must be changed if revealed or compromised.
9. Passwords must be composed of characters from at least three (3) of the following four

(4) groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (0-9)
d. Special characters (!@,#, etc.)

H. Data Destruction. When no longer needed, all Pll must be cleared, purged, or destroyed
consistent with NIST SP 800-88, Guidelines for Media Sanitization, such that the Pll cannot
be retrieved.

l. System Timeout. The systems providing access to Pll must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of
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inactivity

J. Warning Banners. The systems providing access to Pll must display a warning banner stating,
at a minimum:
1. Data is confldential;
2. Systems are logged;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these requirements.

K. System Logging.
1. The systems which provide access to Pll must maintain an automated audit trail that can

identify the user or system process which initiates a request for Pll or alters Pll.
2. The audit trail shall:

a. Be date and time stamped;
b. Log both successful and failed accesses,
c. Be read access only; and
d. Be restricted to authorized users.
e. lf Pll is stored in a database, database logging functionality shall be enabled.
f. Audit trail data shall be archived for at least three (3) years from the occurrence.

L. Access Controls. The system providing access to Pll shall use role-based access controls for
all user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.
1. All data transmissions of Pll outside of a secure internal network must be encrypted using

a Federal lnformation Processing Standard (FIPS) 140-2 ceftified algorithm that is 128 bit
or higher, such as Advanced Encryption Standard (AES) or Transporl Layer Security
(TLS). lt is encouraged, when available and when feasible, that 256-bit encryption be
used.

2. Encryption can be end to end at the network level, or the data files containing Pll can be
encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file transfer,
and email.

N. lntrusion Prevention. All systems involved in accessing, storing, transporting, and protecting
Pll, which are accessible through the lnternet, must be protected by an intrusion detection
and prevention solution.

III. AUDIT CONTROLS
A. System Security Review.

1. The Contractor must ensure audit control mechanisms are in place.
2. All systems processing and/or storing Pll must have at least an annual system risk

assessment/security review that ensures administrative, physical, and technical controls
are functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pll must have a process or automated
procedure in place to review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing Pll must have a documented change
control process that ensures separation of duties and protects the confidentiality, integrity and
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availability of data

BUSINESS CONTINUIry / DISASTER RECOVERY CONTROLS
A. Emergency Mode Operation Plan. The Contractor must establish a documented plan to

enable continuation of critical business processes and protection of the security of Pll kept in
an electronic format in the event of an emergency. Emergency means any circumstance or
situation that causes normal computer operations to become unavailable for use in performing
the work required under this Agreement for more than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of Pll, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppression.

C. Data Backup and Recovery Plan.
1. The Contractor shall have established documented procedures to backup Pll to maintain

retrievable exact copies of Pll.
2. The documented backup procedures shall contain a schedule which includes incremental

and full backups.
3. The procedures shall include storing backups offsite.
4. The procedures shall ensure an inventory of backup media.
5. The Contractor shall have established documented procedures to recover Pll data.
6. The documented recovery procedures shall include an estimate of the amount of time

needed to restore the Pll data.

PAPER DOCUMENT CONTROLS
A. Supervision of Data. The Pll in paper form shall not be left unattended at any time, unless it

is locked in a file cabinet, file room, desk or office. Unattended means that information may
be observed by an individual not authorized to access the information.

B. Data in Vehicles. The Contractor shall have policies that include, based on applicable risk
factors, a description of the circumstances under which staff can transport Pll, as well as the
physical security requirements during transport. A Contractor that chooses to permit its staff
to leave records unattended in vehicles must include provisions in its policies to ensure the
Pll is stored in a non-visible area such as a trunk, that the vehicle is locked, and under no
circumstances permit Pll be left unattended in a vehicle overnight or for other extended
periods of time.

C. Public Modes of Transportation. The Pll in paper form shall not be left unattended at any time
in airplanes, buses, trains, etc., including baggage areas. This should be included in training
due to the nature of the risk.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and Pll shall be
kept out of sight while visitors are in the area.

E. Confidential Destruction. Pll must be disposed of through confidential means, such as
crosscut shredding or pulverizing.

F. Removal of Data. The Pll must not be removed from the premises except for identified routine
business purposes or with express written permission of the County.
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G. Faxing.
1. Faxes containing Pll shall not be left unattended and fax machines shall be in secure

areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error

to destroy them and notify the sender.
3. Fax numbers shall be verified with the intended necipient before sending the fax.

H. Mailing.
1. Mailings containing Pll shall be sealed and secured from damage or inappropriate viewing

of Pll to the extent possible.
2. Mailings that include five hundred (500) or more individually identifiable records containing

Pll in a single package shall be sent using ;r tracked mailing method that includes
verification of delivery and receipt, unless the Contractor obtains prior written permission
from the County to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHEIS AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agreres to implement reasonable systems for
the discovery and prompt reporting of any Breach or Sr=curity lncident, and to take the following
steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For
purposes of this section, immediately is defined as within two hours of discovery. The County
contact for such notification is as follows.

Breaches should be referred to

HWS Privacy Officer
Riverside County Housing and Workforce Solutions
3403 Tenth Street, Suite 300
Riverside, CA 92501
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ATTACHMENT III
Assurance of Compliance

ASSURANCE OF COMPLIANCE WITH THE RIVERSIDE COUNTY
HOUSING AND WORKFORCE SOLUTIONS DEPARTMENT

NONDISCRIMINATION IN STATE AND FEDERALLY ASSISTED PROGRAMS

Department of Public Social Services
ORGANIZATION

HEREBY AGREES THAT it will comply with Title Vl and Vll of the Civil Rights Act of 1964 as amended;
Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 1975 as amended; the
Food Stamp Act of 1977 , as amended and in particular section 272.6; Title ll of the Americans with Disabilities Act
of 1990, Califomia Civil Code Section 51 et seq., as amended; California Government Code section 1 1 135-1 1 139.5,
as amended; California Government Code section 12940 (c), (h) (1), (i), and (j); California Government Code section
4450; Title 22, California Code of Regulations section 98000 - 98413; Title24 of the California Code of Regulations,
Section 3105A(e); the Dymally-Alatorre Bilingual Services Act (California Government Code Section 7290-7299.8);
Section 1808 of the Removal of Barriers to lnterethnic Adoption Act of 1996; the Fair Employment and Housing Act
(Government Code section 12990 (a-0 et seq.) and the applicable regulations promulgated thereunder (California
Code Regulations, Title 2, section 7285 et seq.; the Fair Employment and Housing Commission regulations
implementing Government Code section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the California
Code of Regulations; and other applicable federal and state laws, as well as their implementing regulations
[including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91,7 CFR Part 15, and 28 CFR Part a2],by
ensuring that employment practices and the administration of public assistance and social services programs are
nondiscriminatory, to the effect that no person shall because of ethnic group identification, age (over 40), sex
(gender), sexual orientation, gender identity, gender expression, race, color, ancestry, pregnancy, disability (mental
or physical including HIV and AiDS), medical condition (cancer/genetic characteristics), national origin (including
language use restrictions), marital status, military and veteran status, religion, religious creed or political belief be
excluded from participation in or be denied the benefits of, or be otherwise subject to discrimination under any
program or activity receiving federal or state financial assistance; and HEREBY GIVE ASSURANCE THAT it will
immediately take any measures necessary to effectuate this Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state
assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative methods/
procedures which have the effect of subjecting individuals to discrimination or defeating the objectives of the
California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be
prohibited.

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and submit
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and permit
authorized CDSS and/or federal government personnel, during normal working hours, to review such records, books
and accounts as needed to ascertain compliance. lf there are any violations of this assurance, CDSS shall have
the right to invoke fiscal sanctions or other legal remedies in accordance with Welfare and lnstitutions Code section
10605, or Government Code section 11135-11139.5, or any other laws, or the issue may be referred to the
appropriate federal agency for further compliance action and enforcement of this assurance.

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider
services, as long as it receives federal or state assistance.

Date Subrecipient's Authorized Signature

4060 County Circle Drive
Riverside, CA 92503

Address of Vendor/Recipient
(08/13/01)
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ATTACHMENT !V
Subrecipient Payment Request Form 20764
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HOUSING AND WORKFORCE SOLUTIONS FORMS INSTRUCTIONS
Mailing lnstructions: When completed, these forms will summarize all of your claims for payment.
Your Claims Packet will include 2O76A, invoices payroll verification, and copies
of canceled checks attached, receipts, bank statements, sign-in sheets, daily logs, mileage logs,
and other back-up documentation needed to comply with ContracVMOU.

Mail Claims Packet to address shown on upper left corner of the Subrecipient Payment Request Form (20764).

[see method, time, and schedule/condition of payments).
(Please type or print information on all Forms.)

2076A.
SUBRECIPIENT PAYMENT REQUEST

"Remit to Name"
The legal name of your agency

"Address"
The remit to address used when this contract was

established for your agency. All address changes
must be submitted for processing prior to use.

"SUBRECIPIENT Name"
Business name, if different than legal name (if not leave blank).

"Contract Numbe/'
Can be found on the first page of your contract.

"Amount Requested"
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding... "

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

"Authorized Signature, Title, and Date (SUBRECIPIENT's)
Self-explanatory (required). Original Signature needed for payment.

EVERYTHING BELOWTHE THICK SOLID LINE IS FOR COUNry USE ONLY AND SHOULD BE LEFT BLANK.
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ATTACHMENT V
CESH Supporting Documentation lnstructions

SUPPORTING DOCUMENTATION REOUIREMENTS

* Claims must be submitted in an organized format.
* All required summary worksheets and backup documentation must be included,

must match the amounts requested, and must be clear and legible.
n Do not include irrelevant documentation that is not from costs being claimed. For

example, large phone bills should include only the relevant pages to document
costs being claimed.

* Any claims difficult to review due to organization or backup documentation issues
will be reiected.

,f. The County's fiscal-year end is June 30 of each calendar year. The County's
ACO (Auditor-Controller's Office) has an early cutoff to process invoices at year-
end. To be processed and paid in the month of June, all claims must be received
by June 6.

*lf June 6 falls on a weekend, the deadline is the prior Friday (June 4 or 5).

* Claims received after June 6 will still be paid. However, payment will be delayed
until after June 30th.

* Claims at year-end must stillfollow the same general guidelines.
*Estimates are not allowed unless specifically authorized by our fiscal

team.

* All Pll of program participants must be redacted, including
I

* Name, Address, Date of birth, Social Security Number, Driver's License Number
* Instead of the client's name, use their HMIS CIient lD as their identifier on

spreadsheets and documentation sent with claims.

.i. SIGNED/DATED Payment Request Form (current version of Form 3106 or Form
20764, depending on the grant)

* Staffing Detail Worksheet
* RentalAssistance Summary Worksheet, if applicable
* Summarv Worksheet for other exDenses

* Lease agreement
* Rent reasonableness, if required by the qrant
* Rent calculation, if required by the grant

Page 28 o'f 72

GENERAL GUIDELINES

FISCAL YEAR-END

PERSONALLY IDENTIFIABLE INFORMATION (Prr)

FORMS / SUMMARY WORKSHEETS - Required with each claim.
Spreadsheets must be provided in Excel formal

LEASING / RENTAL ASSISTANCE - Required at time of client move-in and
with anv chanoes or (if anolicablel annual recertification-



I

* Invoice or documentation of rent amount and service month(s)

{. Time and Activitv Report
* Submit a separate time and activity report for each pay period with only the days

from that pay period (not the entire month unless the employee is paid monthly).
* Must be signed (electronically or hand-signed) by the employee and the

employee's supervisor.

* Proof of ent

* Employee paystub with proof of payment and/or payroll register from a third-party
payroll company

* All documentation must match with employee timesheeUtimecard.
*timesheeVtimecard is not a substitute for the time and activity report

* Copy of the policy with rate by employee - Required with first claim and with any
changes.

* lnvoice and proof of payment**

* lnvoice/receipt including date and explanation of expense
explanation of charges.

* Proof of payment**

* Motel/hotel payments - lnvoice/receipt from the motel/hotel for the specific dates

{. Vehicle/mileage costs (including insurance) - Documentation must be provided

* Copy of the front of the check
* Proof of payment of the credit card statement (cancelled check or check stub) **

* Copy of the cancelled back of the check and/or the bank statement

* Printout of payment confirmation from the bank and/or Bank statement with
S htedhi htirelevant

* Credit card statement with relevant charge(s) highlighted
* Proof of payment of the credit card statement, matching the above requirements

for check or ACH payments

"* , voucher(s)/payment confirmation
from Peoplesoft would suffice for proof of payment for claim submission.
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LEASING / RENTAL ASSISTANCE - Required with each claim.

STAFF / PAYROLL - Required with each claim.

STAFF - INSURANCE (Workers Comp, Health/Dental, etc.) - Required if
reimbursement or match is being requested for insurance.

OTHER EXPENSES

PROOF OF PAYMENT - CHECK PAYMENTS

PROOF OF PAYMENT. ACH PAYMENTS

PROOF OF PAYMENT - CREDIT CARD PAYMENTS
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H M r s Participati n, ^tliT'ys}#

COUNTY OF RIVERSIDE CONTINUUM OF CARE
HMIS PARTICI PATING AGENCY AGREEMEMT

participate in rhe c :;:#.""iJ"'*
lnfonna'frn system ("HMtsrl and thereiore is entering into this HMIS Part-hpating
fsenryagreement (lhis'Agre.ement')- The AGENCYand its personnet are permitteO
to use HMIS and security s€rvices on their computersysterns througn an lntdmet
connection- The HMIS iG a database and case managernent systefi that coilecb and
maihtains information on the chanacteiistit='and servr'Ee needs-oi clients, The qy5tern
collects and stores client Jevel rlata, Which can be used to generate unoupticafeO anO
aggregatg reports to delermine the use and effectiv€ne=. or-m. =.*iiGGi"g p*Gd.a'to'the homeless' ariO at risK poputauons-

The:Riversitle County Housing, Homelessness Prevention and Worlrforce Solutions
(HHPWS) ("HMIS LEAD") is the HUD gnanlee responsibleforadministering'the HMIS
granl HMIS LEAD is. the systern hosl and providbs tie personnel and administragve
suppprt to operate the Cbunty of Rivdrside CoC HMIS- HMIS LEAD i$ responsible for
ordertng, installing and rnaintaining the cornpu.ter and network qystem, irnplementjng'the software sotution, provicllng secured access lor participating agenues,
'troubleshootiqg broutems, and-offeting training ano 

-ongoing'tJcrrilical 
support-

AGENGY agrees to abide tly alt laws. and the Counly of Riversi.rte CoC HMIS Charter
periqinilg to dient confidentiality, usir mnduct, securitf, and the.ongoing funclionality
and staEllity of servioes and equipmentused to support HM|S_

ln consideratiolr of their mutual unclertakingis and covenants. Ele AGENCy and HMIS
LEAD agree as follows:

1 . General Untlerstandings:

A- DeItnftions. ln thls Agreernenl the followlng terrns willhave the fothwing
meanings:

"AGENCY staff refers to employees, uolunteers, contracbrs, or any other
agents of the AGENCY-

Coun*-e of Riverside coc - HMIS ParticipatingAgencyAgrtemeut - Renised,6/4tzoz0 page 1
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'ii- "Breach" shall mean the acquisftion,-access, use or disctosure of
tdenlifrTing lnbrmation ih a manner not permited as defined in any
Federalor:State taw,,induding,, but not limiied lo:
a. The Heatth lnsgnance foitaUitity and Accountability Ac! 45 CFR' 

section 164,5O2 ('HIPAA'),
b- The Health lnformafiori Techhology for Economic and Clinical Heatth

Act,42 USC 1T921,
iii. The Califomia Coirfidentialfty of Mddiqal lnfoniratjon Act GivitCode

section 56-10 etseq.; "Client' referc to a person receiving seryiues fronr

*re Aerrucy-

'iv. "De-ldentifuing Informatioir" (also refened io as "non-identifying"
information) iefers to data thdt'has spbcific Client demographii
informCtion removed, to allow r=" of the data wi{hout idinifring a specific
Client-

v. 'Entef oi'ent4f refurs fo the enlry of any Client information into lhe
HMIS.

vi- :HMIS' refers to lhe Homeless Minaggmeht lnformalion Syslem.
vil "HMIS stafl' refers to lhe empby{es,tontraclors, or agenti of HMIS

LEAD assigned to administei the HMIS, as wellas to analyze, review and
report on the data gontained in HMIS-

viii. 'ldentiflring lnformation" (also referred to as rconfidential" dala or
information) refers to informalion about a Clierit lhat can be used to
distinguish br trace the Clienfs identity, either alone oi wheri combined
wtth otlier personal or identifiTing information uSing melhbds reasonably
llkelyto be usbd.

ix- "tnformalion" retdrs to both De.ldentjfying lnformation and ldentifoing
lnfon.nation.

x- 'AGENCY" refers generallyto any service provideror organization signing
lhb document that is participating or planning to participate in the HMIS-

xi. 'Sharing," or "information sharing" refers to entering information into
HMIS. or providing ldentifying lnformation to other agencies.
organizations, individuals, or providers that do not parlicipate in the HMIS.

xii. 'Usef refers to AGENCY employees authorized to have, and having,
access to the HM[S-

B- Use and Disclosure- Whenever AGENCY enters information into HMIS, such
ldentifying lnfiormafion will be available to the HMIS staff who may use il to:
administer HMIS, conduct analysis. coordinate services, and prepare reports to
be submitted to others in deidenlifuing form- AGENCY use and disclosure of
HMIS ldenlifying lnformation may occuronly in accordance with HMIS Policies,
Standa rd Openalin g Proced ures-

C- Access- AGENCY agrees to allow HMIS and its subcontractors accessto
information provided by the AGENCY in accordance with this Agreement and to
carry out lts duties with respect to the Hklls. which includes wilhout limitation,

Couot5r of Rirerside CoC - HMIS Participating Agency Agreement - Revised 6{41202O Page 2
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version stlhe HMIS Aloticg of Frivacy P,"actrces must e posted on the
webp.Vgie-The airrentTorm of HrlfIS /\iofice of Priuacyprictces. wnicn
may be modifled.ftorntime totime at HMIS5 LEAD's iscretion. Is
attached to ancl lncorporated lnto thls Agreernent:by referenie. arul is
available frorn HMIS LEAD oron its website htFJ/HMIS
LEAD -go. riverstde. ca- !ts/tromEless+mqiams.

4- lnformation Gollection, Eeleasr and Sharing Consent:

A. Collection of ldenUfying lnformation..AGENCY mustcollect:information by lawtut
and fairmeans with tre know{ddge,or consent of the Ctient Rny !dentirying
lnformation callected hy thg AGENCY rnust bb,relerant to thq purpose-forwhtch
it is to be used- to the bxtent necessary for those purposes, ldentifyng
tnformation shoutct be accurate, compldte ano timdg-'- AGENiy riruit,post,
Mandatory Oolleclion Notice ateach Intialre <lesk oriomparabte Iocation- envary
and Mandalory Collection Notices must be made available ln writing ai tre
client s requesl

B. Olrtaining Client Consent AGENCY Will obtain the informed consent of lhe
Client by having the Client sign the Conseflfform-

C. Sharing. Priorto sharing any of a'Client's information witt an AGENCy or
organization outside of the HMIS, exggpt as provided in the HMIS Noticf- of
Priuac.y Practices, approved by HMtS LEAD,.that exptains the Client rlglrts
asso ahted with providing AG ENCY staff wilfr I dentiff ing I nfonnation, AGENCY
will provide the Client with a Dopy of its client consent and/or reteese of
infomration form ('consenf )- Fo.llowing an explanat-on regarding theentity or
inclividual that the information will lrE shared with and how it will be used..tfre
AGENCY will obtain the infonned conserit of me oient bi n*ing tfre cliiintiign
the Gonsent fo rm ppecific to that othe r AG ENCy or outsiOe o iglnizatjon.

D. Consent Form. AGENCY shall keep all copres oI the gigned cohsenr fonn for a
peqod oI sqven (I) years afterthe Client signect the consentform- Such forms
shall lre available forinspection anO copying try HMIS and/orthe U,S.
Departrnent of Housing and Urlran Developrnent, at anytime-

E. Refusal of Services- AGENCY may not refttse ordeclineservices to a Glient or
pofenlial Client.if that person:

i- oljects to the entry of its intormatign !n the HMIS. or
'ii- refuses to share his or her personal information with the AGENCy or
cannoi iernemlrer certain inmhraion;hor,uever. some information may Oe
required by the program to determineeligibitityior housing orservicei, to
assss neerled seruices, or to futfitl reporting requlrements-

Countyof Rinerside CoC - HI.{SParticip*ingfuencyAgresment - Revised.6l+tzo2o P"gu 4
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5- HMIS Policies und Standard Operating Procedures:

Notwithstanding any other provision of this Agreement, AGENCY's use of and
parlicipation in lhe HMIS, and lhe use. disclosure, and submission of dala to and frorn
the HMIS shall. at all times, be govemed by the HJI{IS i\lofce af Pfivery Practices and
the Hi{lS Chaner, as revised from time to lime, at the sole discretion of HMIS. Such
H*rrS Chafleris incorporated in this Agreement by reference and is located at
hltp:/IHM15 LEAD.co.riverside.ca.us/homeless-programsJrnanaqernent-inforrnation-
svstem
ln the event of a conflict between this Agreernent and the HfflS Charter, the latter shall
conhol-

6- Sharing HMIS Data:

AGENCY shallnot release arry ldentifoing lnformation received from the HMIS to any
olher person or organizahlon witrout lhe written informed consent of the Olient, unless
such disclosure is required by law or in accordance with the HMIS fl/otice of Privacy
Practices.

Basic Client profile dala entered into HMIS (wih consent), which includes Glient
demographic data wilt be shared with allAgencies in the HMIS system in an effortto
reduce the event of duplicative Client records and/ or intakes. This includes the
lollowirry data elements:

r 3.1
t 3.2

r 3.3
. 3.4

Name
Social Security
Nunrber
Date of Birtr
Race

Disabling Conditron
Project Start Date
Prol-ect Exit Date
Destinaton
Client Location
Housing Move-in

LMng Situafon
lncome and

Non{ash Benefrts
Health lnsurance

r 3.5 Ethnicity
o 3-6 Gender
r 3-7 Veteran Slatus
. 3-15 Relationship to Head of

Household

o 4.5 PhysicalDasability
. 4-G Developmental Dbability
c 4.7 Chronic Healh Condition
. 4.8 HMAIDS
. 4-9 MentalHaahh Problem
o 4.10 Substance Abuse
r 4.1 I Domestic Vblene
r 4,12 Contact
o 4.13 Date of Engagement
o Enrollrnent History (Project and

Organization name)

Client's project level data will only be shared with agencies that have signed an Inter
Agency Data Sharing Agrcement. This includes the following data elements:

r 3.8
. 3-10
o 3.11
r 3.12
r 3-16
r 3.20

Date
r 3.917
t 4-2
Sources
o 4,3
o 4.4

Cormty of Rirerside CoC - ltldls Pertieipating Agency Agrecnent - Recired 61 4 l2O2O
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I Cli Ent tnspectio nlCorrection :

Upon recerpt of a wrttten request frorn a Client. AGENGY shall alloyv the Client to
inspect and olrtgin a copy of his or her orlrn infurmation duiing regulai lrusineSs hours_
AGENCY ib not requireU to prwide aClient access to intonnation (a) compitecl in
reasona!:le anlicipation of, or for use in,,a rivil. crimlnal or iidminisiritive acUon or
proceedin$; (b) about qnother Indivictuat; (c) olrtainerl under a promise Of confntentiatity
.if clisclmure urculd reueallhe source of the informat'oh: and (dj which. if'disctosed.
trtrould be reasonably liltety to endanger the tite or physlcal safety of any individual.
AGENCY must allotv a Client to conect information that is inaccurate or inmrnplete;
provided. houever, that pfior to conectihg such iiiformation, AGENCY shatl consult'with
HMlS..Such mnsultation is necessarylo ensure proper coorlination between the.
AGENCY's response and frre capabitities of the HMlSsystern. unless the requested
conection is a routine conection of a mrnmon data element lor which a freld bxlsts iir
HMIS (ag-, date ol lrirt[ prior residence..social security number, etc)- AGENCY ts not
required to rernove any information as a result of a conection. but rnay, in the
alte.p.aUte, rnarlt information as iiiaccurate or inmmplete and rnaysdpptement itwith
add itlonal Information-

I. Security:

AGENCY shailmaintaln the security and confidentiali-$ of information in the HMIS and
is responsilrle forthe aclions of its ernployees, contractors. volunteers. oragents and
their proper training and superuision- AGENCY agrees to lottowthe HMIS Polrcies and
Standard OPerating Procedures on security (hereaner"Security RuJe"), which lry this
reference is incorporated herein anrt whicfr rn4y be rnboineO frorn time t6'time at tiUls
LEADs discretion-Atits dlscreJion, HMIS LEAD may conduct periodic assessments oI
AGEICJ to monitor'its mmpliance with the Secunty Rule. The steps AGENCv must
take to maintain security and confrtlentiality include, butare noJ limited to:

A. Accebs AGENCY will permit'passvordarolectect access to the HMls onty to
authorized AGENCY stafrwho need information from the HMIS tur legitimate
business pUrpAsF (such as to provicte services to the Client to conduct evaluatjon
orresearch, to administerthe'prygnim, orto mrnptywith regulatory requirernents)-
AGENCY will limit tfie access of such staff to only those records that are
lmrnediatdy re fevant to their work assignments-

B- User'Code of Etnics- Priorto permitting any Userto access HMIS; AGENCY wifl
rqguirelhe Ugerto sign an HM1S tJser AgreementlGode ol Ethics (iUser Code of
Elhics'), whicli is incop_natgAlerein Uy thig referenoe and Wtrich may be arnended
from time to time at HMIS LEADis d-iScretion. AGENGY will compiy vraih and enbrce
the User Code of Ethics and williniorm HMIS LEAD imrnediately lh wriUng of any
breaches rif the Usei Code sf Ethics_

Coun$rofRiversideCoC-Hl"ilSParticipatingAgeocyAgreemernt-Revised 6i412020 Page6
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i-Arry statr, volunteer oi otherpe6on who has been granted aUser lD'and
p.assuaord anQ is found to haVe comfiitte{ a breach of system security and/or
Client mnliclentiality will h avii h is/her access to the data base revo ked
immectiately

ii- tn lhe event of a breach of systern secrrity or Client mntidentiati$,fhe Diiedor
of the AGENCY shall notil, HMIS LEAD witnin Meh$-four (24] houis. Any
AGENCY that is found to have had breaches of sSbm security anct/or Ctient
conf,deiltiality shallentbr a periotl ol probation. ilJring which teihnical assistance
shatlbe provided 1o hetp the AGENCY preventTurther breaches-

Probation shatt remain in efiect untit HmtS LEAD has evaluated thq AGENGYs
securi.ty and conhdentiality rneasures and found them comptiant with the policies
stated in this Agreement and the User Code of Ethics. Sulrsequent violatjons of
system security may result in suspension frorn the HMIS-

C- User Authentication. AGENCY will pemiit access to HMIS only with use of a User
authenticatrhn system mnsisting of a usemame and a passurnrct wttich the User may
not sharewith othery. Written infonnaUon pertaning to Useraccess (e.9.. usemarne
and password) shali not be storerl ordisplaydd in any publicly accessible location,
Passrvords shall be lretween eight anrl turclve characters long and lnclude both
letters and numbers. Passryordi shall not be, or inclutte the risername, the HMIS
yendols name, the HMIS LEAD narne, the AGENCYT name, or oonsist enUrelyof
any r,rronl found in the cornmon dictionary or any of the forenamed words spelled
bacl$ards- The use of cletault pass:wonls on iniUal en_ty into.the HMIS is allowed so
long as the Userchanges the rletaull..password on first use- lndividual Users must
not be able to log on to more than one ulorlrslation at a time. or be abte to log on to
.the netrruartr at more than one location at a tirne- Passwords and uEemames.shall be
consistent with guidelines issued from time to time by HUD and HMIS LEAD-
pass.ttords and-usem'arnes shallnot be exchangeU etectronically without HMIS
LEAD's approval-

D-. Hard Cqpies,. The AGENCY must secure any paper orolher hard mpy containing
lflentifying lnformation that is generaled either Qy orfdrthe HMIS LEAD,'indurting,
lrut notlimitecl to pports, {ata entry foms and signerl mnsentforms- Any paperor
other hard copy geniirated by orforthe,HMIS LEAD that mntajnSsuch lnformation
rnustbe.superviseclatalllimesvuhen itis ina publicarea.l[AGENGYstaff isnot
piespnl.lhe information must besecrred in areEs.lhat are not pulllicly accessible-
Agencies wishing to oispose of hard copies containing lclentifying lntormation must
do so try.shredding lhe docurnents ortry othgr-equivalent mmns with approval by
HMIS LEAD. Written intonnatibn specifically pertaining to User access (e-g-t
usemame anct passurror<l) rnust nol be stordd or OisplJyetl in any publicly iccessible
location-

E- Traininq/Ass'rstance: HMIS LEAII will conrluct ongoing basic confidenuality training
for all persons with access lo the HMIS and will Fain all persons who may recelve

County of Riverside CoC - HMIS Participatingfuencyfureement- Revised 6/412020 Page 7
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infonnation produced frorn tre HMIS on the confidenUility of srch intorrnation.
AGENGY will participate in,suchtraining as is provirleclfiom time to time lry HMIS

LEAD.ReprgsentaUves of HMIS LEAD Will be reasonably available during HMIS's
defined weekday blrsiness hours for teclrnical assistance (e-g-, troubleshootihg anO
report generatioh!.

9- lnformation Entry Stanrlarcts:

A tnlormation entered'into HMIS byAGENGY wittbe tuthful, accurate, complete
and timetyto tfie bestof AGENCYs knowledge.

B. AGENCY will aot soticit from Clienb or enter informaton about Clients into the
HMIS dahbase unless the inforrnatrbn Is required for a legiUmate business
Purpase such as to prouide services to the Client to conduct evatuation or
researci, to administer the prograrn, or to cornply with regulahcry requirements.

C- AGENCY wiltonlyenter infonnation lnto the HMIS database with respectto
indlviduals u/hichit serues or lntends to serve, including through refenal.

D- AGENCY willenter information into the HMIS database within seven fi) calendar
dap of data mttecUon-

E- AGENCY will not alter or over-unite information entered by another AGENCY.

HMIS LEAD reserves the right to, in its sole discretion, delete or seEegate information
enlered intp the HMIS byan AGENCY, ortalre any otherappropriale measures; to
maintain lhe accuracy and integrity of the HMIS or to avoicl compromising the FIMtS
.goal of maintaining unduplicated munts of Ctients-

AGENCY is'responsible for maintaining fimely, accurate and complete data in HMIS
and iemaining in compliance with fedeial regulations as wellaF arry outside applicabte
regulations such as the HIPAA standanls-

HMIS LEAD will conrluct an annua! rnonitoring site visittb ensure compliance with HUD
anrl Rrversicle County CoC HMIS requirernenls. HMIS LEAD wiit proviUe utilization
reports to participating agencies on a regular basis to include data qualrty and
traclcing.l0-.Use of the HMIS:

A AGENGY wtllnot access ldentiffing lnformation for any inrtividual iorwtrom
.services are nejlherbeing sought nor_provlded by the AGENCY AGENCY may
access lclentiffing lnformation of the Clients it serves and may request, ln writing
adclressed to HMIS LEAD's authorize<t ofricer shown on the signaiure page of
th-s Agieement, access to statrsticat, non-identirying informatio-n on Uoin fire
Clients it serves aM Clients served by otterHMIS Pafiicipating Agencies_

Coroty ofRiverside CoC- HMISParticipdingAgencyAgreemcrrt- Reisd6/4lZ020 Page 8
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B- AGENCY rnay reprt non-{dentifying infonnation to olher entities fortunding or
planning purposes- Such nonidentiffing informaUon shall not clirecily identry
individual Clients.

C. AGENCY arlct HMIS LEAD will report only non-identiffing information in response
to requests for information from the HMIS.

D- AGENCY will use the HMIS for its legitimate business purposes only.

E- AGENCY will not use lhe HMIS to defraud federal, state or local govemments,
indivirluals or entilies, or conduct any itlegal activity.

F. AGENCY shall not use the HMIS to aggregate data tro comparethe performance
of other Partlcipating Agencies. without the express written consent cf HMIS
LEAD aM eaf,h of the Participaung Agencies being compared.

G- Notwithstanding any other Section of this Agneemenf the parties may use or
disdme for any Iawftrl purpose information that. (a) is in the possession of lhe
party prior to the time of the rlisclosure to the partythrough the HMIS ancl wm
not acquired, directy or intlirecty, ffom the HMIS; or (b) is made available to the
party by a third parly who has the legal riglttto do so-

11. Proprietary Rights of the HMIS:

A. AGENCY or HMIS LEAD staff shall assign passwords and access codes for all
AGENCY Stafr that meets other privary, training an<l conditions mntained wrthin this
Agreelnent.

B. AGENCY or HMIS LEAD staffshall not assign passwords oraccess codes to any
olher person not directly connected to or urorking for their own AGENCY-

C, AGENCY shall be solely responsible for all acb and ornissions of its Users. ancl atl
other individuals who access the HMIS either through the AGENCY or by use of any
password, identiFrer or log-on received orobtalned, directly or indirectty, lawfully or
unlawfully" from the AGENCY or any of the AGENGYS Authorized Users, with respect
to the HMIS and/or any conlldential ancl/,or other infonnation acce*sed in connection
therewith. and allsuchacE and omissions shatl be deerned to be the acts and
omissiohs of the AGENCY- Each AGENCY shall ccrtifln

i- ThatiE Users have received training regarding the conlidentiallty of HMIS
informaUon under alt applicable federal, state. anrl local laws and agree to protect
the lnforrnation in compliance rvith such laws and this Agreemer(;

ii. That tts Users shatl ontyaccess the HMIS forpurposes approved bythe
AGENCY and lhatare mnsistent with this Agreernent;

Connty of Riverside Cof, - HMIS Particip*ing fuercy fureement - Revis d 61412020 Page I
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,iiij That its userp have agreed to hold any passurords, or olher means for
accessing ine nMts, in alonfirtental manrie, jno io rlre*u them to no other
inrlividual. AGENCY shatl eruSure thatalt Users undersEnr! that sharing
passrrmnls anrl other means foraccessin$tre HMIS,is expressty proh-r-llited;

iv. That its Users agree and understand that theirfailure to comply with the
terms of this Agreefrent may resuli in their exclusion trom the H[,tisino r*v
constihrle cause'for diSciplinary action by the AGENCy; anrt

v. That it has restricted access to the HMIS only to the Users that the AGENCY
has identified pursuant to. thii Section.

D- AGENGY.shall terminate the rights of a user imnrediatety upon the use/s
termination frorn hisorherposilion. lri lhe attemative, AGEI{Cy must
irnmediately notiry HMts LEAD strff of the usefstermination to aflow HMls
LEAD staffto terminate the User's acoebs righb- The AGENCY is responsilrlefor
removing HMIS Users from the grystem.

HWSCoC-MOU-0000003

ruption of tfie
may cause-

E- AGENCYshall be rliligent not to cause in any manneror way, oo
HMIS, and AGENCY agrees to be responsible tor any Oamage it

12. HMIS Administrators Council:

The County of Riverside Continuum of Care (CoC) delegates oversight and guidance of
the HMIS and related acL'vities to the HMIS Admiriistrators Council fHtvtts CouNCll-:).
A list of the cunent members of the HMIS COUNCIL rnay lre obtained frorn httpJ/HMtS
LEAD-co.riverside,ca.us/homeless-programs. The HMIS LEAD staffwiltconsutt witr
the HMIS COUNCIL from ilme totirne regarding issues such as revision to the form of
this Agreement. Written AGENCY comptaints that are not resolved may be forwarcled to
the HMIS COUNCIL which will try to reacfr a voluntary resolution of the complaint.

12. lnsurance

HMIS Data sharing participating agencies rnust mainlain insurance as provi<lerl in
sulrrecipients contact with DPSS.

13- Limitation of Llability and lnctemnification:

A Except as provided in this section, no party to this Agreement shalt assume
any aclclitional liabitity of any kincl due to its execution of this Agreement or its
participation in lhe HMls- lt is the intent of the parties ftat each party shafl
remain liable, to the extent providecl by law, regarding its orn acts and
omissions; but that no party shall assume additional liability on its own behatf or

C.o untl' of Rir.ersid e CoC -HMlSParticiprhhgAg€ncyAgreement-Revised 6|*I?;0?;0 pege 10
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liabilityforthe acG of any other person or entity mrough participation in HMIS
except foithe'add ancl omissiqns df its own ernptgyees, trolunteers, agents or
contractors- The parties spepmcally agree that-th's Agreement is foi the bgnefit Of

the parties only and Creat6s'no righb.in any third parly-

C. Without.limiting any other provision of th'iS Agreernent; AGENGY anct its Users
shalt be solely responsible for all decisions and actions taken or not taken
inrlolving serulces, treatment patient care, util[zation managemenf and quality
management tur.their respective patients and Clients resulting from or in any w?ty

related to the use of.the HMIS orthe lnformation rnacle available thereby-
AGENCY and Users shall have no recourse against, and hereby waive, any
clairns against HMIS LEAD forany loss, damage, claim ormst relating to or
resulting frorn its own use or mlsuse of the HMIS

D- AGENCY acknowledges and agrces that the HMIS is an inficrmation
manegementtoot only and that it ccntemplates ancl requjres the involvernent of
Agencles and Users that are qualified to maintain, collect.and enter inTormation
into the HMIS: AGENCY furher acknowledges and agrees that HMIS LEAD has
not representecl its services as hauing the ability to perform any tasls that
constifute fie practice of rnedicine or of olher.professional or academic
disciplines- HMIS LEAD shall not be responsil:le for any erors. misslatements,
inaccuracies. oromissions Egarding the contentof the HMIS,although every
effort has lreen made to ensure its quality and accuracy. AGENCY assumes all
risk for selection and use of the mntent ln the HMIS.

E. Att data to which access is made through the HMIS originates from
ParticipaUng Agencies. and not'frorn HMIS LEAD. Allsuctr data is sublect'to
cnangi ariS"ng frorn numerous factors, induding without lirnitatibn, chdnges to
Gtient'tnfonnation made.a!the request of the Cllent changes lnthe Clienfs
condition..t're passage of time and othql factors. HMIS LEAD neitherinitialeS the
transmtssion o[ any data normonitors the specilic mntent of data being
bansmifted- Withoutlimiting any other provision of this Agreernent. HMIS LEAD
shall have no responsbiliti for or liatility relate.d to the a-ccurlcy, content.
cunEncy. completenessi mntent ordelivery of any data eitherprovidefl by
AGENCY, orused by AGENCY, pursuartto this Agreement-

Corrnty of Riverside CoC - HMIS Participating AgencyAgreement - Rrvised 61412020 Page 11
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F. Access to the HMIS and the information olrtained by AGENCY pursuant to the
use sf those services are provided ?s is" and "as available-" AGENCY is solety
responsible for any and all acts or omissions taken or made in reliance on the
HMIS orthe informatbn in the HMIS, inclucling inaccurate or incomplete
information. lt is expressly agreed that in no errent shall HMIS LEAD be lialrlefor
any special. indirect, consequential, or exemplary damages, including but not
limited to, loss of profib or revenues, loss of use. or loss of infonnation or ctata,
whether a claim for any suctt liability or damages is premised upon breach of
confact, breach of wananty, negligence, strict liabili$, or any other theories of
liability, even if HMIS LEAD has been appriserl of the possibility or tiketihood of
such darnages occuning. HMIS LEAD disclairns any antl all liability forenoneous
transmissims ancl loss of service resulting from cornmunication failures by
telemmrnunication service providers or the HMIS-

14- Urnitation of Liability:

HMIS LEAD shall not be liable tor any cessatlon, delay or intemtption of services. nor
forany malfunction of hardware, soft,vare orequipment.

1 5. Disclaimer of Wananties:

HMIS LEAD makes no wananties, express or implied, including wananties of
merchanbbllity or fitness for. a particular purpose, to.any AGENCY or any other person
or entity as to the services of the HMIS oras lo any othermatter.

i 6. Arlditional Terms and Conditions:

A. AGENGY wilt abide by such gujdelines as are promulgbtetl by HUD and HMIS LEAD
from tirne to time'regarding adrnlnistration of the HMIS.

8- AGENCY and HMIS LEAD intend to abide.by applicable Sta.te ancl Fedenal !aws.
shoulct any term of this ngree.nlgnt ne Inmnsisleni irytrr applicabte taw, or shoutct
aclditionalterms he required by.qpplicapte law. AGENcy and HMts LEAD agree to
moilifflhe terms of thia ngree-rnehiso asto **pry with appticabtetaw.

C- Neither HMIS LEAD noTAGENCY willtranslerpr asgrgn any rights or obligations
regarOing the HMIS Without the written consent of the otn-er pa'rtf

D. This Agreemeni will tre'in foroe until ierminated by either party- Either party may
termlnate this Agreement with thirty (30) days written nouce- Efther party may also
terminate this Agreement immediately upon a matErial breach of this Agreement by the
other parly,'including but not tirnited to a lrreacl of'the H/$I,S Chafier lfofiiies ait
!@aara opeftrting Prccedures) byAGENCY. Upon termination of ihis Agreement,
AGENCY shall remain liablefor(ahd nothing in lhis Agreementshalt prevent HMIS
LEAD from remvering)arrylees, costs, or*penses tlat narre lreen ihcuned priorlo the
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terminalhn of this Agreernenl HMIS LEAD and.the remaining Participating Agencies
wilt maintain their rights to use all of the informauon previously qntered bV AGENC-\r
excepttolhe extent a res-ficlion isimposed bythe Clien! or applicabte law-

E- Copies of AGENC'f da.ta WillFe provided to thq AGENCY.upon tennination of this
Agreement at the AGENCYs writteh request'to'H lS LEAD matle within sixty (6ti) tl-a1s
afier the termination of tris Agreemenl Information will be provirled on CDs or othei
mutually agpqq upon media- Unless othenvise specilled in writing, mp,e.s of data will
Ue detiterCtt to AGINCY within slxty (60) qalendar tlays of receipt of written requests
tordata.copies. HMIS LEAD reserves S1e right to chafie AGENCYb HMIS aclual costs
forproviding such data to AGENGY-

HWSCoC-MOU-0000003

F- Except as otherwise provided, no adion taken by either party, oi'rts ofiicers,
employees or agenb, pursuant.to.this Agpement, shall be deerned lo consiitutb an
action of the other p?rty, or shatl be construecl to plaoe the parties in a retationslrip of
parlners, joint ventuies, principal and agenl oreniployer and employee, or shall lre
rteemed to confer upon either p-arty any express or irnplied powel. right or authority to
enter into any agreernent or coinmifrnen( express or implied. orto incur any olrligaUon
or liability on behalf of the other party except as expressly provided hereln. HMIS LEAD
and AGENCY intencl and agree that they and their respective agents oremployees shall
serve as independent contractors and not as employees of lhe other party. antl this
Agreernent shall not tre considered a hiring by either party or a contract of employment.

Connty of Riverside CoC - HMIS Participating AgencyAgreement - Revised,6t4t2$Zl Pagtr 13

G- This Agreement rnay tre amended orrnodrfied, and any of the tenns. cDvenants,
representations, warrantibs orconditions of this Agreernent may lre waived, only by a
written indrurnent execurted by the Parties, or in the case of a wriiver. bythe party
l,lEivilg mmpliane-

H,.Any w?iv€r by any p.arty of aly condition, or of lhe brqqch of any provision, lerm,
covenant representation or wanalty mntaine.O in this Agreement..in any one or more
instances, shall notbe:deerned to be or construed as a further or continuing waiver of
any HJch condition pi lrry4ch of any ofier condition or'frre breach oJ any other provision,
term, mvenant, representalion, orwarranty of thls Agreement..

l- Neither par[y shall assign its rtghts or delegate its cluties hereunder wlthout the prior
uvrittcn coir=cnt of thc omcr, which conscnt will not'bc unrcasonabiy wrthhcld- All of thc
terms, provisions, covenants, conditions and obligaUons of this Agreement sfiall b6
birirling on and inure io the Irenefit of lhe successors and assigns of the partie$ hereto-

J, Any notice requiiiO or permitted to be given under this Agreement shall be
conctusNety deeme{ 10 nave Deen recelved Dy a parry to ll'rlsAgreement on me day n E
tleliveierl to buch party at'the addres$:inilicateO tn ttie siglature block bdloU or at sucft
otheraddress'as bucfr party shall spectry b the sther par.ty in twiting, orif sentby
registered or certilierl mail, on the third business rlay afterthe date on tvhich it is mailect
to such parly at saicl address..
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K. This Agreement sets forth the entire understanding between the parties wlth respect
to the matters contemplatecl by this Agreenrent and supersedes ancl replaces all prior
ar}d contemporaneous agreemenls and understanclings, oral or urritten, with regard to
lhese mafters-

L ffany provisbn of this Agreement is determined to be invalicl orunenforceahle, suctr
invaliclify or unenforceabllity shall not affect the rraliclity or enfoiceability of arry ofler
provislons of this Agreernent that can be given efrect without lhe invalid or
unefforceable provlsions, and all unatrected provisions of lhis Agreernent shall remain
in full force and ef,ect as if this Agreement had been executed tvithout such invalid or
unenforceable provisions.

M- The Parties aflIrm that this Agreement has been entered into in the State of
Califomia and will be govemed by and consfued in acaordance with the laws of the
State of Califomia. notwithstanclirq any statets choice of law rules to the cofltrary. Any
action to entorce, challenge or mnstrue the terms or making of this Agreernent or to
reoover for its breach shall be litigated exclusively in a state or federat murl located in
the State of Califomia_

This Agreement is executed between (AGENCY) and {HMIS LEAD) and upon execution
the AGENCY will be given access to lhe HM|S with the brrns herein set forth. This
agreement will be signed by the Executive Director at the Participating AGENCY_

Tanya Torno

HMIS LEAD SIGNATURE DATE

AGENCY NAME

AGEN CY CEO/EXEGLITI\/E DIRECTOR SIGIIATURE DATE

I have read the AGENCY Agreernent and undenstan<l that this tecfrnology is for HM|S
purposes only-

CountSi o,f Fiverslde CoC - HMIS Participating AgeucyAgreement - Revised 6|412020 page 14
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ATTACHMENT VII
CESH Time/Activity Report

- EfiPLOYEENiliE

0.00
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ATTACHMENT VIII
Standard Agreement No. 18-CESH-12452 and Amendment No. 1lr
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Comty of RiveraHe
tscEsH-i2f62

Pegn 1 ol3
EXHIHTA

AUTHOR|TY. FURPOSq AilD SCOPE OF rcru(

l. AuthorltY

2,

Purauantto Patt 2 of DivHon Sl Cfrapler 28 of the l{eallh ard Salety Cod.q (aornnrendng wtth
Seclion E$490):erraded in 2018, as amended and ln atred frrom ttme to llme (tlre'CESH
Stehrte{i'}, the:SleE- tras estabflshed trrA Crilifrimh Emergeicy $olutlons and ]louslng Program
(the 'erclranrJ. ThE Slnndird Agreement alorE s{lh ai m artritits (lhe'igreefi,eilttis enler-ed
under hc arIhoti$ of, anO h fuiltrerance bf fia purpose ot the Program. purrsuant to tleallh and
Sste.]y Gode, Sec'liur 50490.1(b], lhe CaEbmta Department of Hurslng and Comrnun[y
Darcloprnarrt (r€,8 tsd to hereln as 'HCD' or "lteparfnmf] hss lseued that ceilah Noffqs d
FundhfrAvaibbitity, dat.€d Augubt 15.2018. aa amaruded ftorn tlmo b tima (thertloFAr) togor/€m
admhtsffion of lhofundand canyoutftre Progrem.

Puropf;f,

ln sccodancs s4th thle auhorlty dted abovo, sn apdlcation wae made to he Stab (tha
'Apptcation')forasdstanEa frwn tha Program lorthe g,trpoae dfurdlrU otrglble acilfultlaa rshllng
to homclcssn*s vrithin a cpGcificd Continuum sf Cara fCoC) E€tryi$ arca. aa d6fin6d in Hcslth
and Safaty Code Seclion 50490. By anbdng htotie Agraemsnt ardtlprcby accepdng the amrd
oil fie CESH grant firrds (trc lGmrtr). lhe ContractDr (som:limes rEfur€d lo herein as the
'epp[cant) egrEeE to cunply rli[r tE tcrrrr and condiliom of lhr NOFA. lhb Agrucmant, tha
rapteBer{rtlonn Enlelnad 61p ptpptrcefon, and tta rcqdrumente of lha authoriliaa clted aborta.

3. Dellnluons

Capltsllusrt tarrns not otlnrwise delhed herein ahall hava the rleaning of lhe dcfinilhns sat forlh
In ]lsalth and Safoty Code Sadion stl4S0.

l" Scooe olWork

Ths scope ol mrk (1i/o*) for thh Agraornent shell oonebt d one or more of the tu[adng alfiiUe
u8{t8:

A. Rsnt8l aisisilBrE, houdng rclocatlon and $Ebililauon seMroeB to cnBura hou6lqB
afhrdabllity t0 lndv{duals experbnchg homeless or who er€ at risft of hurreleaaneas.

B. Operating subaldica fn lhc form of 1$yaar cap[Cizad opersling reacrvsB for nery ard
exbtrq frordaUe pcrmercnt horcing uniE lor honrdaea individuels srd/orfsmilier.

C. Fle:dble houahg rttuidy furda for local programe that actablish or rupport tfp prorition
of rrntal subtifis in pennarnnt h,ousinC to a6si5t homeless MivHuab and fumillaa.
Funds used for purpoaes of this peragraph msy Eumort rBfitil assbtfioe, brldge
s{^bsi.lae to proporty sngfs trre$ng for appoval frrn anofiar psflfirnant ronlrl eubldy
souroe, vacerrcy psyrnents, or prQad{ss€d rant or operalim rEsarvGs.

Cafrfofiria Emargcncy Sdufiom and }louelrE (CEStl) Program Grant
i,lOFAOstB: S/ifl1E
Apprffid Dst6:052112019
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Courty d Rlwrslde
18.CESI+i2452

Page 2 of 3
EXHIBITA

D. Opcrstin0 tulppstfor rmglgcncf howirg hktenUons, lncludirg, brrl hot linlt€d to. the
folbuiryl

1) l,laruigatft:n oeflllrs thet prwid,e bmporry rcom and boad and cars rnenDgsrt
rfioumrkto conneet hordees lrxnvHuah erd trmilea to lmma,.Frblc benelita,
]nelh rantNcee' pannrtrnt hourlng. q. dher thelbr,

?, $hect oubeach rervicee to mnnc.[ unBhellsred homaleea hdMduals erd funlfies
lo tsmporary or pernancrd houahg-

3) Shelts dhnnion, lncfirdlqg, but not llmlbd to, hantaleceneee prcventlon ecffrllles
Budl ftose daecrlbed h 2a CFR 576.103, eqd othcr rnoeesiry sarvloe hhgredon
acdvtUcs eudr ss ttpae descdbod ln 24 CFR 576.105, tocmirect lndMduab srd
famlllos to a[ernat6 houelng arrangemen8, eerrices, Endllnendsl rsetsbnoe

E. Spteme atpporl for adivlllr rnoeosary to malntah a oornpmh€mlu€ homdags aervlcea
and hor,ring dsliwry syatem, lndudne Coordinatad Errtry gtsbm (CES) data and
Ho$nelcts Manag€fiisnt lrfrmatton $ydem (lfrils) fsportng, and homdaunees
plannirU aciiv{Uaa.

F. Devclopmenl orupdalim of a CES. ilfro CoC dos not hg\ta 8 s$€m ln place thd meds
tha rcquiemenb d 2+ CFR 576.400{d} or 24 CFR 578.7(aXB), as applhaHe. end r€lebd
HUD rcqu'rsmsntE, BE Eet forlh ln Sedlon ll.E3A El the NOFA

G" tlevelopment uf a plan addrarsirq adionc to bc Ekan uyihin thB CsC servim aroa if no
srch pbn axhte.

H. Contsacts may conbad uuth s Subredphnt lf $€ Conhedo de{smlnea that lhe
Subrcdpiant b queffid t.o cany out tho ollgible scth,tdss wth the elbcated tumk.
Eubreriplaflta ehal irEluda a urt't d localgormmant, a prhmln nonprofft or e fior-potit
orgnnizathn

Deorrtment Contszst Coordln{tor

The Depertnenl'a Conted Goordinator ,or thb Agreemcr{ ia tha Grsnt Managamant CES}I
Fhogrem llanrger of fie ffvHon oI Financhl AssHence, or hsir dteigncc. Unless oherudse
lnformed, any nctlce, rcport, or other commur*cation ruquH by lhb Agrsanant ahall be meiled
by ffnst claae to 8e Deprlmant Con&act Coordhatorst trc follouling EddnaB&

Calfornia D€paffifit of l-lotEing and Comrnmity Der/'Blopfirent
ATTENTION: Calttornb Erneqcncy Sohr$oqs ard Houehg GEnt Frrnd Progr*rr (CESH)
Grent litanagemom Ssdion
2020 Wbd B Cenho Awm.r, sult6 400, 95tr13
P. O. Bo( 964050
Srcrarmarilo, CA 84252-2050

Cdllbrnh EmerEpno? Solu[ma md Houslq (CESH) Program Grant
NOFA He 0Ul5/18
Approusd Datq 0521 /201 I
Prep. Detc:t8f24r2019
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EXHIBIT A

6. ContractorContractCoordlnator

The Conlraclor's conlract coordinalor for this Agreement is the Authorized Represontative ltstEd
belou Unless otherwise informed, any notice, report, or other oommunication required by thia
Agreemenl may ba mailod by flrst class mail, or sant through a commarcial courier to the
Authorized Ropreaentati,ao al the foUowing addrass:

7. Effective Date. Term of Aqreement. and Deadllnes

A.

B.

c.

D.

This Agreement ls effective upon approvsl by the Dep€rment. which is the date executed
by all parties (such date. the'Effecti,rc Date)

This Agraemont ghall terminate ftrre (5) years after the Etfectrve Date as stated ln STD 21 3.
paragraph 2 (suctr date. lhe 'Expiration Date')

Gnant expenses must be incurred hom tho Efleclive DalB of thls Agreement until the dale
wftich is 90 calendar daya prior to the Expriration Date (euch dale. the "Expenditure
Deadlrne').

Any expenses inarned pdor to the Effective Dale or aftar the Expenditure Deadline will
not be eligibla for payrnent from any Grant firnds. Any Grant funds which have not been
expended by the Expenditure Deadline shall be dieencumbered and revert to the
Department.

E. Contrector musl issue award letters to any Subrecipients within 24 months of an award
letle, lrom HCD

Califomia Emergency Solulions and Houslng (CESH) Program Granl
NOFA Date.08115/18
Approved Date: 05/2 112019
Prep Date: W"A?O|S

Authorized Representative Name : Jennifer Claar

Authorized Representative Title; Asslstant Director, Departmant of Public Social Services

Agency Name. County of Riverside

Address:
4060 County Circle Drive
Riverside. CA 92503

Phone No. (9s1) 3586937

Email Address ioclaar(Onvco orq
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Paeel ofz
EXHIBTT B

BUDGET DETIIL AiID PAV.ilENT PR(}i,ISKIIIIS

t. Blrdocl Dohn

Confador has been aararded the folladng granl adMty anounts:

Rental Asslalance, Houshg Relocatlox and StebllhaUon SeMces
Flsribla }huaihg 9$erty Fvndq
Systems Support
Dwalopment of a Plen Addreeelng Acdons Wthh Sarvioe Arsa
Proiedod Admlnlstrathn Cotts

TOTALAWARD AiIOUNT

s 363,619
$ 3B,5po
s 4m,000
s 150,000
$_g-w.
$1,314,339

Contractor will bo respurslble for malntahlng orcrslghl d any rnlnknum and maxlmum
actlvity amourB, elrpa lttay $ll be aaluatng Sifrrtdpbfit eppllcadonE end managhg
contreds.

grant
lhoes

a Condltloaa of Dlshuraamant

Prir lo rccaMng sry Grsnt ftmd8, tr8 Oortnrtor *rall sr,.funlt tha follming for the Depanments
appruval:

A. Payee Data Recod (Skl. 2O4) of GoremmentTlN Form, as applicabE;

B. Ccilificafion frorn lhs GoC doqrmsntng that the Co]rtrador haE been dedgnaled by the
CoG to drnlnlderthe Gr.nt

c. HUD GoordinaEd Enry Prooese Self-Assessment o1 dErnadvely, documantation
mtisiaclory to the Dapartmanl in ltu reasonablo dscrdion whicft demonsfdas that I
minimum sf 20 porEsnt of the allocatlon tro the Coc saMca erea urll be u3€d to lmplenrcnt

orupdate lts aystBmetocomdywtlh the appltcable HUD reryirwents;

D.

E.

Local progfam or proled aelcclion pmcess docunrentetlon saliahr*ory to tha Dcpartnent
h He reaaonable dstrdbn; snd,

Any sther doarnstte, oertific#ona, or grtdence decmed neoeassry !y the tlcpertmant
prior to dbburaement of Grsnt funds.

Galihmh Emsryency Solutione end Houahg {CESI{) Progr*n Grant
NOFA Dsb:08115118
Approlrod Dats 05f21f20t I
Prep. Dab:04124,2019
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HWSCoC-0004679

Gounily of Rius{EU6
184ESH-1245a

Page 2 ol2
EXHIBIT B

Edelllleltlr
A" Contsador mLEt lesua surard lGttsrc to arry Subr:dpiente wihin 24 moflth* st an Er'rsrd

lcficrfrcm lED.

El*atAs,nluigei$sn

A Tho Conbado(rnay r€quest E disbursBrneflt of up to 40 p6rc8nt of lffil auarded Grant
.fuds al ona time. 

-etdi 
inNat dbbr,raement, Contsador muct demsnstrata irior to eadr

subeeqr.rent dsburternent-reguedt, uslrE thp forms prwided by .HCD. lhat d leait 80
peqpnf of Grant lurds prcdoryty dbburseC hEre been e+e@d by Contrectm or
oltsrrise avrErdsd lo Subrecr'pienls pursuant to tha tgrms of lhis Agrecmenl.
ndtml*attw coats related to th'e planning and erccutii:n oi eligibia aciivitieishall not
emed 5 percent d eacfi disbumemant

B. A eeparale clpddrg *count fisr he GrryI funds b not rcquired. Ho*sver, tha Contador
slull &porit Grant fi.nds in sn int"rasttearirg chccking or aartirga aocount inaurad by
the federal or datc gorcmment All inbrest BErted fiom ttp dsposit 0f Grant fundo ehall
be trad fx eltgible Frogram adivlfea end acoounbd fur ln Contsacto/s ennual
sxpendture rtpolt.

C. Tha Conhsdoe shal m*e e good failfi efiort to mlnlmlza the numbar of disburaament
reque$e bU antdpatfq and requesdrq funds ln advence.

D. The Contrador may Equett lhst Grant funds avrardad for.a ocrlain cligHG aclitrity bc
moved to anohsr aunrded acfivlty urfltrout an arnendmcnl to thls Agreemont. THs rcquael
must be madc in uriting to HCD and shsil bc efieclive only ryon wdtEn HCD appoval.
HCD's dB6hn to approve or derry sny BUch ra+est shal be llnEl, abrenl ftaud, mirta&e
or arb[r8rlnBs8.

E. Arry Grant ltmde ui{ch he$e nol been eryerded by tha ErpenttiEe Daedine muat be
ratmed tn HCD vvift ecrnrad lrrteced. Checko shall be mede payuble to lha Dcpaffnent
of Houslrg md Commur{ty Derdopmeril and shell be rna[ed to the t]epartnent at the
sd&rers bdour, no lalpr then (thlrty) 3O mlondar daya a'ltgr ttE FJQeilditura tlaatllhE.

CaEfornlc Oapertnant ol Houalng end Gommunlty frouelopfit€nt
Ac@unilng Dtvislon. Sulte 3,00

2020W ElCamlnoAwnue
S*emento, Cdifurnle 958tr1

Caffomia EmerlBncy 9olutors and Housho (CESH) Progr*n Grant
NOFADats:08/1fl18
Apffovcd Df,b: U5nl/?olI
Prcp. Data:tl8l24m19
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I

A.

StrlatCsnollam

Confactorwlllahldty complywltlith6tsing, mndlttons end reqr.drementsof the CESH stat4es.
the NOFA snd lhls Agrcemenl

Gontras'to/g Ao'pllcatlaln for Ftnia

A. Conlradoihae eubrnited t0 the Departmentsn ApdicaUoarfgr a Grant urderlhePnogram.
Th€ Dgpartn€ilt le enbring lnb ilds Agreemenl based on, and In srrbahnUal rellanoo
upon. ConUactofe fadg. informatior\ aesertims and repreEentatbns cont6in6d in that
Applicatlon. and ln any aubsequent modllications or additions thereto approrled by he
Department, The Appllcathn and sny approued modflcetbm and addltlons tlrereto ara
hsrebi incorporahd inb this.Agreement

B. Cofihactor wanenB thet all Informatton, facls, asserlbns and represenlations contained
in the Applicalion ard epprovod modificationg and additione thereto are true; conect, and
cunpleb to the begt ol Gontrado/a knowledge. In the event lhat'any fert of .the
Applisathn and any apprwed msdi{icdion and additbrt thsreto E untrue. Inconwt
lncompate. or misleading ln such e mannBr tlut wudd aubstantally afied lhe
Dapanrnenfa approval, dsburcemor{. or monltodng of tho fundirU and the Grante or
aciiriitiac gsrcmad bythli Agreemenl th6n lha Deparfnent may deClere a breash hereof
ard take siicfi action or purrue sudl re*nsdles es srt pmulded ior breactr hereof.

Elhlbla {pttvl$qs

Grert tundo suieded to the Contrador and axponded by atther the Contractor or eny Subreclpieflt
shsll be usad hr tta atigiHc adhfrbs Bet fuffr in Bdtbit A aa mquhed by the CESH Stehrtca.
The follolng eddltional llmltelirns or rcquitrnenb rhafl appll

HWSCoC-0004679

County ol Fliwrrado
18-CESH-12452

Pagnt of7
EXHIBT D

CESH PROGRAf, TERTE At{D COIIUNOI{S

A- A Contrdor olrall nd usa moru than 40 perccnt of arry fundr allocaed ln a fscal year for
operatirq aupportforcnrrgcncy irouairp htsnartiom m de*rhed ln tlaalth and SaIety
Gode Sadion 504S0-4(0.

B. lf tte CoC doee not haw afi.ndionhg CES and llMlS that moet the requErementBof 24
CFR 578.40O(d) or 24 CFR 578,7(aXB), as appli:ablc, and related HUD requirtmentr, as
aet forlh in Srlion ll.E.3.A sl the NOFA, a mhlnnrm ol 20 percant of the alocalion to tha
CoC scrvica qraa uill ba uccd to inSement or rydate lt8 systems to cornply with BuEtr

ruquinamenb. EIgiHe GES code do nd hdu<le ceptlrldevelopnent adivitias, indudrg.
brrt not limited to, real ptuperty acquhltirn, conetruction. or rahstril[alion sdfuitiaa.

C. A Comrector ahell not uce nxna than 5 pererit of an alocalion fr a CoC tsryice srca
for admirrhilrdiw oocts relatad to tha plarmlng end et(scr.Uon of eliglbb adivitiet. A
Conlrac{or may slpra arry fi.mdu Evallabte fior admlnigtctive costo wltr Sutradplenle.

3.

Cglifomia Emeq€ncy Solutong and tlonsirg (OESH) Progrsm Grant
}IOFA Deta: mrlErl8
AproveO ths ll5Ell20l9
Prep- tleb: ffIrz4J:l0l I
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5.

HWSCoC-0004679

Gomty of Rivarlde
1B-CESH-r2462

Exlrt'rrD 
Pege,cil7

(). Rental eEEiBtfiEt prwidsd aa an aligibla aciltrdty shafl not eomed 4E mofitha for eacfr
amhbd hourahold and rcnt paynrnE ahsil nd excood tro flrrt€s tha orrmt HtD Hr
marlct runt fior the local ses, as detcrmined pursusnt to 24 CFR part EEE.

Gora Prrstlcai

A A Cd,irtrador gr'sufrbdpient murst prwide elfitHe acitviUer ln a manner conststent rulul
the houtk'rg ftst pre$lcar dascrlbe'd ln Cai[&[a Codo oI Rogutatlonr, tUe 25. seg{otl
B40Stb)(1HE). A Conhador'or Subredplinl.Bllmsted tunik lor ellgib{e acUviUes'nat
prwlde perrnanent.houdng shall hcaryoraleitre corc componenle cf Houskrg Finel ae
provtled ln $ecllon E2S5(b) pf ttre Wellare arrd lnstituUone Code.

B. Excapt in tha case sI q prograrn or pr,olect specincally tBrg€ting homglo$nfrr* pravanlion
aaivities ae part of ehelter dhrcrslon ac{vitee, ae ds*rlbed In $adton ll.B.4.C of th6
NOFA, a Conhactor that ls atlocetod CESH PfogiEm firrde strall priorlltso aeelslanco to
hsnslsss lrdivHuale and farnlim mr asslgtanca to hdfulduala and larnllleg st rlal( cil
hsrelegsneB$.

H onlbrirU Gr{( Activltiee

A" Contrastor shall mon[or the aEtivitias Edoctcd gnd swardrd by tfnm b ensrne compfianoe
tutlh OESH mquirernants- An oneita moritorlru yiBit of Subracip'ianta and any ottnr
Borvice pmu{derr shall occrxr whanawr detsrminad ncoarcary by tr6 Coflbaator, bu d
lest onca dunng tre Grant pedod.

B, Tho tloFanment uvfll monfior lhc pcriomansr sf fhf, Cortractor bemd on a rbk
as,seaenreErt arul aacortting to lha tarme cf tlris Agrosrn€r{, Tho Dopsrtment mey aleo
monttor any SubredphnE of tha Contrador as thc Dcpartnenl deemt appmpdate beeed
on a rtsk agDorsmanl,

c.

D.

The Dapartn€flt wlll rnon[orthe parlormanoe of the Conbadorand turded projeds basad
on the pertffinance rneaeules traclcd by HMIS dala for the CoC sarvics araa. Tht
Depaffrpnt will work collaboraffrdy with the Cornraclor to dawbp perfornanca
improvgment plers fi pmjed{evel or eyaternulde performanoe b detarmirrcd to be
sub€tar$erd by tha Departtent ln lteraason$le dbcre{ion,

As requetad by the Oopartmer( lhe Consedof slull aubmil to the Department all CESH
monitoring documentatbn rnessary to erEUrE that Conhsdor and iE $rbrcciFisfiB ers
ln oorrtlnued compliatewlth CESH reqdrements. Sudr documentation rcq.irEmentB snd
tho submhBhn deed[ne drallbe pmided by the Departrent at tha lime tttdr informatioa
b raqueded frum the Contrador.

Gdifomla EmergencySddiffis snd Homlng (CESH) Program Grart
i.lOFA DclE: 08/1S18
Appttvud Data:05/21/201I
Prap. Date:06P4/a0f g
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EXHIBIT D

6. RaoordnqrArditt

B.

c,

A, Gommenchg tfltfi fte Ehctva Dats of thb Agr:Grncr* and continuirq throngh thc
Fsirdion OaE, tha CoflfEdor Ctalls{.6mlt an annualr+rt to tha.DaprtnaFt by July
31'of gadr ysarthal rgpottq all.actiiifrse from tha Hev{ous hscal year (7/t'+mO}, oniorm-s
pruvidad by the Epartrrent

Tlp firct repoil will ba due on July 31, 2020 Erd uil report al adivitias from date of initlal
fund dsbtrssmant thmqh Jurn 30, 2019 in addition to raporting a[ activhiss from the
7 I 1 I 1S - 6mn0 fiecal 1car.

The anrr.lat eryendihrre ruport shalt mntain a detailad report wh,idr muet imlude, at a
mlnlmuml

1) Thc Conhador'e prcgranr or ptolcd sdecton prooesc pailonncd [n colaboration
wlth tha CoG;

?l Arnrunts ewedEd to Subr€ctlic{rts *'ilh thc aciMty(ica) idantified:

3) Prolsctad performane measurBe;

4) ContractexpendlEres;

5) The expendibrres and aotivlties of eny Subrecipienlr for each yer o[ the Erm ol
the cohltac{ $tth HCD unlil a[ funds amrdad to s Slbracifiant hat 6 baan
expended; and.

6) Progrees on tha foloruing peformanca meaaures ard otheru cetabliahed by he
Con$actor erd descrtb€d ln the ApplicaUoa to eualucte suooass in lmdemcnting
d[lble edMtloa:

a) The number ot homdass pergorr sarved;

b) Tho rufiDor of meheltered homebss porBons Bgrr€d, end the Evaraga
longrh of tfuno spent ss homelesE befoo entry hrto the program or pr{ec{i

c) The nwnbsr of homelees percons oxitirg lhe progrem or projett to
pcrmanad houdng; and,

d) The number d pereonc that return to homeleeene* aftar cxiting tha prograrr
or pr{ect.

The Contabt Is responahla fortha complatim of audrb and a[ sosils qf propering atdiB.

Callfotnls Emargency Soluliong snd Houshg (CESH) Progrern Grant
l,lOFA tlaE: 00/15/18
Approvtd DdG:05r21n01g
Prep. Dete:08I24r2O19
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Page.{ of 7

D.

E.

EXHIBTTD

Thl Dapatmar* mecrrus tha dgtil to pedorm or cause to be perfurned a firandal audil"
Attha Dapsrtnfit'a ruS.rait.lhe Contsacbrrtral provida, tl ltsom Bxponae, afnandal
audil prupq# by a carlified puHic accouhlar{.

lf a financial audit.is requhed by the Departmenq the audlt shsll be perforrrred by an
indepqndent oe.rtlfied priltlc accountant. Sehdlon of 8n lndependont drdit nrnr eheil bE
qo;ndlsEntudth pocgrlmgntslrDdafile oontslnnd h 24 cFR 8bBE.,

l) The Conlraclor shell notiQ tlla Departmsnt of tha audtto/B tremo and addmss
lmmedialdy after the selecUon has-been nnde- The cantract for th.e eudlt ehail
allory access py th9 Department to the lirdeperdent auditor's wortlrq FaFffir

2) The Contractorii responsibleforlhe mmpldbn of audE and a[ cocts of preparlng
aud[ts-

7,

S) tf th6r€ ara audt findings, Sp Gontrector rnust eubmil a dstailed recpofise
somptsbh to the Dapartnenl for eact audlt ffndlng wihln 00 del,3 from the deb
of the audllfindhg mport

Re&ntlon end lnrpacton of Rocordg

A. Tho Conhettor k rcepondHe for nr.dntalnlng records wtrich fully disclose tfic *tivl0ea
funtled by tfc Grent Adequde doormantaUon of sach brnsedion shell be rnairtsined to
permltthe ddsilninadoq thrq.rgh an audh I requerhd by he State, otthe eccurecl of the
racords ard tha ellounbillty of erpendturee cha god to Gter{ ntnds-

B. Ths Cofibador agrEEE that the D€fartnEnt or ita dedgrrea shall haw the dght to revisw
obtah, snd copy all records and alpputir6 documsntatbn pertalnlng to performance of
thic Agraamsilt, Ttp Gontracior eorBs* to provide the Dopartnent or hte deslgnee, wlth
any rahvar* ffiorm*ion requestsd. The CortradoragreBs to pefinlt the Departnent or
its dedgnee accam to ib premises, upon reasonaUe notco, duritq normal bueinees houis
forlha purpo* of inteflisllng ampbyees wtp mlghl rcasonably heve informa'lion mlated
lo audr records and lnepecttrg and oopying eufi books. recods, ecc,ounts, and other
metadaltlpl may bc rularantto a rdlerundarimoet[ationforthe purpoee of deErmHng
conflianca vrilh fis CESH Sfatutas, ftB NOFA, s616616eernen[

The Conbec{or fuilhar agrucs lo retah alt rccorde for a perbd af (5) fit€ yearr afbr the
end of thatcrm of ttricAgrucmcnl:

1) if arry llSadon, cldm, negcdetbn. audi[ mmltodrp, lnspec'tidn or ilrsr acdix har
been atrbd befse the oehatlon of the rcquhed rcoord lttmtion pcriod, etl
records mugt be rctaincd until oanflation ol the adion and r€solutiffr of al issuas
wtrlch arise fom lt.

c.

Galilonia Emargancy Sohrtirona ard Houairg (CESH) Program Gr*t
NCIFA Datc:08/15/18
npfrovua DsE: 05/21/201 I
Prap. Dah: Un&2019

Page 53 of 72



8.

2) Tha Cootractor abo agrscs to hdude ln any ontad thd il cnterc into in an
efitdrril orecdhg $10.0m, the tlepefinent't rlClt to drdt ths c$trEcto/a
{Ecords and lnErvhr lhelr employeee. The Conbe0tor rhel cornply with the
crlEdls and be avvare of the penaltias for violauon 0f lteud and for ob$uction of
lnwslgation as Bot fodh ln Grlfomta Publlo Codo $aclhn 10118ti0,

D. The determlnation bylhe Departmqntof lhe eligiblity of arryelgcpdlbrrc dratlbefhaL ll
lhe dighi[ty of ahy drpenatrire cennot ba detennlneO UecauSa racords or doanmentrton
aq.lnadequate, lha e4endlture rnay b.e dtssllo,*ed, ffd HCD sflbil delenrilnd the
reEnburaemarii mehod fbr the amounl dieallorrcd.

E The Corrtrador ehall oetaln all books and records mlevantto thla Agreemont hr a rnlnlmum
ol (5)five ytano allnr thg snd of lhe tem of thts Agreenreirt. R!{rda retaUng to irry anA
all eudils or llllgeUon relEvant to tfris Agreement shal be retalned for five rcarc aftEr the
condushn or resoluEon oI lhe matter.

Brsrch end Rsmadha

A. The follotrtirg thall ea*r consliurtr a breadr cil tt*e Agraerneft

1) Conkector's failurp to comply utth ths tarms of tttit Agmarnent

HWSCoC-0004679

Coun$ olRlwc6c
18-CESH-12452

Page 5 of7
EX}IIBIT D

t sE of. or ponnhtrg ho trea of, Grent fundr protirhd under hie Agrcement fur
efly hetlgibla oode or for acilyide not appromd undor thh Agreement.

Any fsilure lo compty with the dtadlrna sst forlh ln thle Aargement.

ln addition to any othar ramedi€s lhat rnay bs evelhble to the Department ln law or equity
for breadr dthhAgrBernent, the Depsrfientrmy:

2)

3)

B.

Callfonla Emcrgcncy Solutiont ard Ha.airg (CESH) Prognam Grar{
i{OFA Data: m/15/18
npfnovea D*a:05212019
Prap. DaE: fin1f2019

1! Bar $te ConIaclor from applylng for trtura GESH ftnds:

2l Rarcfts arry otherexistig CESH auard(a) to the GontrectoC

3) Reqdrs ths r€tum of any unepended CE$H fmrls disbursed under thi6
AgrtErn€r[:

4) Requirc repEymentof CESH funrE dhbursed and expBfldsd u,ilerthlsigraetrerrU

5) Requlre tho lrnmedlate refum to tho tlaparUnent of alltunds derived trom ne trse
of CESH funds lnctudirq, but nst fimited to recaplured fundr ald raturned funds:

6) Seek, in a courl of compe*ant jwlsdidion; an onler for spociltc pedormance of the
dafaunad oHigatlon pr the appohtment sf a raodver to comdete the tec?rnlcal
ssslslsncs an accordanca wih the CESH Program mqulremente; and,
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s.

10.

fi

Coonty of Rlvaekle
l8{ESH-i2.t52

Fagc6dT
E)('{IBIT D

7l $oelr such o&ef rem€dl€s as ,nay be avall#s urrderthe rslsvailrt agucrnant or
any lar.

C. Al ltrnedlee etnihbh to ths D6p6rbn€nt ete curuhtiw sd not axduEivr.

D. 'Ttn Departmafrt mey giw wrfrten nodcg to the Cuntrador io ctna.lhe braadr or violatlon
wtthh e perhd of not rese than:15 dap.

Termlnadon

A. Ths Departmerf may tsrmlnate tlrlaA€rsament at efiy limg for cauee by gMng a minimum
of'fourtcsn (14) days' notics ol tarnrlnation, h wdlirp, to ttp Contractor. Caus€ rhllt
coneigt of, Violitiona of any brms and/or sperJal conditipns of tr'ts Agrgsmgnt, lhi CESH
Slatulea, ortre NOFA, Upon termination ol [rls Agresmenl. unbes oherrutEs approried
in wdting by the Depsrtnsnt, any unerponded tuide raodvBd ty tlh Conberiordhall ba
n:tumad to lhc Dcpafncnt uti$In tHfty (30) days of fhs notics of termlnatlon.

B. Tl'rb Aorsoment b eubiad b any addtional reshlstlons. lmitrthne or condtllorrq or
EldhrtB, Egdafions or sry oltrer la$rs, t vftclhor ftderal or thooe of the Ststs d Gail&mla.
or of qrl EgGrlEy. dcpartnar( or afiy polhical e.tdMdon of tha fsderal or the Stats of
Callfornia govemments, which mey alfact tho prouiaims, terms or frrnding d thie
Agrcement tn any manner,

C. The Departmcnl lpa the oplion to brminata thb AgrEonErt trld€r lh8 furrtan (14) day
curcclhdion darcc or to amend t{s Aoraemant to r€{l€d eny reerdlon cil funds.

Itgivrrr

No uraiver cf any baach d th6 Agraomant ehall be heH to be a yJahr€f d any prior or eubaequent
brcgch. The failuns dtte DsDartn€fit tu enfrrce et any tma the provlgione of tNs Agmemer( or
to rcqdrc il' any tima, pcilormanca by *rs Corrfador of the$ provlsio,re, shdl ln no uny be
conglrued lo be e unirer of ructr prordaions nor lo afiaci the valktity of thh Agreerett or fte rlght
of the Depaftnent to enforce thaae pnoviciona.

F.lefatton

Conlmdor shdl comply with al! requirorn€ilB of applicable Calibmb tdocaton law (Gov. Gode,
g 7280 at ccq. and lfia rcgxJations promulgaEd thereunder d Cd. Cod€ R€gLdgtoirs, Tftb- 25, g
6O00 a eeq,1. Any rehcation plan lor lhe Developnent sha[ ba auSed to tte revicw ard appmval
by the Stete.

Celtfomh Emargnnsy Sdutone and lhuairg (CESH) Prwram Grant
NOFADab: $/15/18
ApprE,Gd Hc: 0521/2OlI
ftcp. Data:06f24/201S
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Cumty olRlvercHe
1E€ESt-t-l2452

PqaTofT
EX}IIBITD

12. Soeclal Conddone-Contrecbc and Subr*folcnE

The Confador agro€E lo oomply trih sll conditione of thit AgrEarnsfit ircluding lhe Spadal
Cmdi[om Ect forft h Exhibil E. T]rcca oondilionr ehall be mct to tra saticfeslisr if te
Deportment pdot to ditburarment of frlnda. Thc Conhacfor rhall enrure that Ell Subr:cpienta
are mado arare of and agrei.to compp with a[.condligns ol lhii flgrcament and the appticatte
Slate requhennnE governlnd the uGC ol Grant fundi. The Gm-traAar,sirall eniuii'tt*itall
Subracplanls ere qualif,ed to do br.rslnees snd in good standlng vdth fie Ca[filmia Eecretary of
State and the traltfomla Francfrise Tax Board. Failura to oompty wi0rftm conditiilns may reiudt
lh pancb[ation e6th1s Agrgemsnt

Goarollqnce wlth State arrd Fcderal Lsm. Ruha, Guidellnsc and RsqulaUoaa

Tha Contractor egree$ to comply wltr aU Slate and Federal laurs, rubs and rEgulations lhat pertain
to conakudbn. heallh and gatety, labol falr employment pradlcee, equel opportunlty, and all
osrar mattsrt appfcaHe to th6 Grent" tln Corindor, [r Subredplente, 6d any othar crert
edfvity.

Llfoedon

13.

l+
A. M any provielon o11116 figrssm8nt or an undedydrg obllgdlon, le trsld lrwalld by a coril of

competert jurisdicton, such imralidlty, at tfn aole dlecreton of the Dopertnen[ shall not
affed any ottrsr prDvbions sf this Agraom€flt snd lh8 remalnder d lhb Agrcement Ehalt
rernsin in ftIl fuie and sfiact Therdorc. fte provbbns of tlrla Agreament *e, and rhell
be, decmed sc\rBrabb.

The Confador shdl notify tha Depanmant iminediataly ol arry dakn or ecllon ttrrdSrtBkotrt
by or agndnd l, whidl strBcta or may afbst triE Agroement or lhe Deprtment ind 3hall
lake ewfi action u{th rBspld to the chim or acdon as b conabbr* with tha terms of tris
Agrreemant and tha intBrEEE of the Departnsnt

B.

Galibmla EmargcncySolutims and Housirg (CESH) Progrem Grarf
}IOFA Ddc: (B/15118

Approrr# D6: (EZ 1/201 I
Prap. Data: 06l?tf,201g
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County ol Rlverdde
t8-cESH,t2452

Page t of I
EXHIEIT E

BPECUILCOHDITEHS

Thaes Spcchl Condtionc are speclfic for thb SbndErd Agrecment.

1. Non€.

Cdifomh EmergnncySdufloffi and Houslng (CESH) Program Gr6nt
}IOFA DstE:0U15/18
Approrud Offi : 051211201 I
Prep. OaE: fifz4n0lg
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County of Rivers-flIe, Deparhnent of Housing, Homelessness Prevention and li/orkforce Sdutions
1&CESH-12452, Am. 1

Page 1 of 3
(Rev. @/2020)

EXHIBITA

AUTHORITY. PURPOAE AND SCOPE OF WORK

Authorilv

Pursuant to Chapter 2.8 (commencing with Section 50490) of Part 2 of DMsion 31 of the Health
and Safety Code enacterl in 2018, as arnended and in effect from tlme to time (lhe 'CESH
Statutes';. the State has estabtished the Galifomia Emergency SolrJtions and Housing Program
(the'Program'). This Stanrtard Agreement along with all lts exhibits (the'Agre€menf) is erter€d
uncler llle authority of. and in fudherance of the purpose of. the Prograrn. Pursuant to Health and
Safety Code, Section 5M90-1(b), the Califomia Deparfnent of Housing and Community
Development (refened to herein as "HCD" or "Departmenf) has issued that cerlain Notice of
Funding Availabllity, dated March 21. 2019, as amended fiom time to trne (lhe "NOFA") to govem
administration of the tund and carry outthe Prognam.

PUrpose

ln.accordance with the authority cited above, an application rvas made to the Department (tfre
'Applicalion') for assistance frorn the Program forthe purpose of funding eligibleactMties relatlng
to homelessness withln a specilied Continuum of Care ("CoC") service area. as deflned tn Health
and Safety Code Section 50490- By entering jnto lhis Agreement and thereby acoepting the award
of lhe CESH grant lunds (lhe -Granf 

), the Contracldr'(sornetimes referre<I to herein as the
'Applicanf) a$rges to compty with the terms and conditions ot tfie NOFA lhis Agreement, the
representations contained in the Application. and the requirements of the authorities cited above-

Defnitions

CapitalFzed terms not othenuise tlefined herein shatl have the meaning of the definilions setforth
in Health and Salety Code Sectjon 50490.

Scope of Worlt

The scope of work ("\i/ork') lor this Agreement shall consist of one or mtre cf the following eligible
USES:

Rental assistance, housing relocation an<l stabil2ation services to emure housing
afrordability to intlividuals experiencing horneless or who are at rislt of homelessness.

Operating $Jbsidies an the form of lS-year capitalized operating reserues for new and
exisung affordable permanent housrng unrts lor homeless indrviduals and/orlamllres.

Flexible housing subsirly funds for Iocal programs that establish or supput the pmvision
of rental subsidies in permanent housing to assist homeless individuats and families-
Funds used lor purposes of this paragraph may support rental assistance. briclge
suhsUies to pmpe$ owners waiting for approval from another permanent rentalsubsidy
source, vacancy payments, orprojed{ased rent or operating reserves-

q

4.

2.

Cdifomia Ernergency Solutims and Housing Program (CESH)
NOFA Date: 08/152018
Approved Date: 0512 t /1 9
Prep- DaE:OTB1i2O?O

A.

B.

C.
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Gounty of Riverside, DepartTent of Housing, Homelessness Preventftm and Workforce Solutions
1&CESH-12452, Am- 1

Page 2 of 3
(Rev.09/2020)

EXHIBIT A

D Operating support for emergenry housing interventions. including, but not limited to, the
fotlow'mg:

5.

1) Navigation centers that provide temporary room and board and case managers
who work to connect horneless lndMduals and families to Incorne, public benefrts,
heafh seryices. permanent housing. or other shelter.

2t Streetoutreach services to connect unshettered lrcmeless hdivlctuals and familtes.
to temporary or permanent housing.

3) ShelterdJversion, including, bqt not lirnited to, homelessless preventlon activities
such those gescribed in 24 CFR SZe :103. an( other necessary service Integration
4ctiriities such asthose des$ibed in 24'cFR 5l6.ios, to mnirecundivtduits anu
families to altemate housing arangements, services. and linancial assistance-

E. S)4stems supporttor artivities necessary to malntaln a comprehensive homeless services
and housing delivery system, lncluding Cooldlnated Entrv System (CES) dala, anrl
Homeless Managernent lnlormation Systern (HMIS) repotting, and homelessness
planning aclivities-

F- DEvelopmentorupdating of a CES, itthe GoC does not have a system in place that meets.
the requirementb sreA CFR 575-400ldlor24 CFR 578.7(iiXB). as appiicaOle, and related
HUD requirements, as set forth in Section ll-E3.A of the NOFA.

G- Development of a plan addressing actions to be taken within the CoG service.area if no
such ptan,exists-

H. C6nhactor may contract with a Subrecipient if the Contractor detennines thal the.
Subrecipient ib quatihed to cany out lhe eli$ible activlties with lhe allocatert funds-
Subrecipients shall mean a unit of locat govemrnent, a privaie nonprofit. or a for-profit
organization,

Departmeni Coniract Coordinator

The Deparlrnent's contract coordinator for thls Agreement is the CESH Program Manager,
Contract Managernent SecUon. DiMsion of FinancialAssistance, or the CESH erogram ManagEfs
designee. Unless otfienvise informed. any notice, reporl or olher mmmunication required by thts
Agreernent shall be mailed by ntst class to the Department contract coordinator at the fotlowing
address:

Califomia Deparhnent of Housing and Community Development
Atlention: Califomia Emergency Solutions and Housing Prognam
Granl Management Sectbn
2020 West El Gamino Avenue, Suite 400. 95833
P- O- Box 952050
Sa$amento, CA 94252-2050

Califtrnia Emergenry Solutiyrs and Housing Program (CESH)
NOFA he: 08/1512018
Approved Date: 05/2 I /1 9
Prep- Dab:0741/2U20
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County of Riverslde, Departnent d Housing, Homelessness Preventbn and Worldoroe Solutions
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Page 3 of 3
(Rev- 09/2020)

EXHIBIT A

7

6.

California Ernergency Solutbns and Housing Program (CESH)
NOFA Date:08/l5fZ]18
Approved Date: 05/2tl1 9
Prep- Dab:0781/2020

Contractor Contracl Coordin ator

The Contractorb contracl coordinatrcr for this Agreement is the Authorizecl Representative listed
betow. Unles5 othenvise informed; any notice. repo( or oth+ir communicatlon required by this
Agreement may be mailed by lirst ctass mail. or sent through a commerclal courier to the
Authorized Representative at the following atldress:

HeidiMarshall

Direclor

County o[ Rrverside, Departrnent of Housing,
Homelessness Prevention and Workforce Solutions

3403 Tenth Street, Suite 300

o07) 26$2s68

hmarshatl@rivco.org

Effective Date, Term of Aqreement. and Deadlines

A. This Agreement is efrective upon approval lry atl parties and the Departnent, which is
evidenced by the date signect by the Department on page one. Standard Agreement,
STD 213 (the "Effective Dale")-

B. This Agreement shall lerminate August 6,2024 as stated in STD 213. paragraph 2 (zuch
date, the'Expffiion Date').

C- Grant expenses must lre incuned from the Efiective Date of this Agreement until the date
which ls 90 calendar days prior to the Explration Date (suctr tlate. the 'Expenditure
Deadline')-

D. Any expenses tncuned prior to the Eflective Date or aner the Expendfture Deadline will
ntit be eligible tor payment lrom any Grant tunds. Any Grant funds which have not been
,expended by the Expenditure Deadtine shall be disencumbered and revert to the
Department.

E Contmctor fnust issue award Ietters to any Subrecipients wnhin 24 months of an award
lefterfrom HCD-

Authorizerl Representative Name:

Authorized Representauve Title:

Agenqr Name:

Address:

Phone No.:

EmailAddress:
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County of Riverside, tleparfnent of Housing, Homelessness Prevention and Workforce Sdutircns
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Page I of2
(Rev.0912020)

E[.HIBIT B

BUDGET DETAIL AND PAYMENT PROVISIONS

1. Buclget Detail

Contractor has been awarded the folbwing grant activity amounts:

Rental Assistance, Houslng Relocation and Stabilization Services
Flexible Housing Subsidy Funds
Developrnent'of an Action Plan Within CoG Service Area
Systems Support
Projected Adm in istralio n Costs

TOTALAWARD AMOUNT

$363.619
$363.s00
$150.000
$400.000
567,217

$1,344,33G

Co$ractor witl be fesponsilrle for maintaining oversight of ariy minimum and maximurn grant
activity.amounts. since they will be evaluating Subrecipient applications and managing those
contracts.

2. Conditions of Disbursement

Prlor to recelving arry Grant tunds, the Contractor shall submit the lollowing for the Departmern s
approval:

A Payee Data Record (STD 204) or Govemment TIN Fonn..as applicabte;

B- Certiflcation from the CoC documenting that lhe Confador has been designated by the
CoC to adminislerthe Granf

HUD Coordinated Entry Process Self-Assessrnent or. altematively. documentation
satisfaclory to the Department in its reasonable discreuon which demonstrates that a
minimum ot20 percent of the allocaton to the CoC service area wlll be used to imptement
or update'its systems to comply }Yltlr the applicable HUD requirernenti;

Locat prograrn or project selection pJocess documenbtion satisfadory to the Department
ln its reasonable discretion: and,

Any otner documents, certifications. or evidence deerned necessary lry lhe Departrnent
prior to diibursement of Grant funds.

3. Performanoe

Contractor must issue award letters to any Subreciplents wnhin 24 months of an a$rard leter frorn
HCD and observe all other performance requirements as specified herein-

Calilomia Emergency Solutions and Housing Program (CESH)
NOFA Date: 0U152018
Approved Date:0521/19
Prep. Dab: ATBI2AZA

D.

E.
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County of Riverside, DeparEnent of Housing, Homelessness Prevention and Workfore Solutions
18-CESH-12452, Am. I

Page 2 oI 2
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EXHIBIT E

Fiscal Administration

A, The Gonhactor may request a ctisbursemenl of up to 40% oitotatar,varde<t Grant tunds at
one time- Afler initial disbursemenL Contractor rnust demonstrate prior to each
subsequent disbursemerfi request, using the forms provided by HCD. thal at least 80% of
Granl funds preMously disbursed have been expended by Contractor or otherwise
ar,varded to Subrecipients pursuant to the terms oI this Agreemenl Administratlve,costs
relaled to the planning and execution of eligiDle activities shall not exceed 5% of each
disbursemenL.

B. A separate cheO<ing abmuntfor the Grant funds is not'required. However,lle.Gontractor
shall deposit Grant tunds in an intereslbearing checking or savings accounl insured by
lhe fedeml or state govemment- Atl interest eamed from lhe deposit of Grant funds shatl
be used for eligible Program aclivrties and accounted firr in Contraciot's annual
elpendlture report.

C. The Contractor shall.make a good hith:effort to minimize the number of disbursernent.
requests by anticipatihg and requesting tunds in advance-

D, The Contractor may request that Grant funds awarded for a certain eligitrle activity be
moved to anotherau'arded actiuity Without an amendmeni to this Agreement. This request
must be made in writing to HCD and shall be effective only upon written HCD approval-
HCD's decision to approve or deny any such request shall be tinal, absentlraud, mistake
or arbltrarlness-

E. Any Grantfunds which have not lreen expended by the Expenditure'Deadline rnust be
retumed to HCD with accrued intqrest- Checks shall be made payable tothe Department
of Housing and Communily Development and shall be mailed to the Departrnent at the
address behw. no later than (thlrty) 30 calendar days afler the Expenditure Deadline-

Department of Housing and Community Development
Accounfing Division, Suite 300

2O2O W- El Camino Avenue
Sacramento. Califomia 95833

Cdifornia Emergency Sohrtions ad Housing Program (CESH)
NOFA Dale: 0U15f2018
Approved Dab:05/21/19
ftep. tlab:07B,lf2020
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County of Riverslde, Departrnent of Houslng, Homelessness Preventbn anrl Worlrforce Solutions
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EXHIBIT D

CESH PROGRAM TERMS AND CONOITIOHS

1. Stric't Gomrliance

ConlractorwillstricUy comply with theterms, conditbns and requirements of the CESH Stalutes,
the NOFA and this Agreernent

2. Contrac'tor's Application for Funds

A Contractor has submifled to the Departrnentar Application for a Grant underthe Program-
The Department is entering into this Agreemenl based on. and.in sunstantiat reliance
upon.. Gontractofs tacts, lnfonnalion. assertions and representations conlained'in trat
Applifufion, and lit any subsequent'rnodrfications.or additions lhereto approved by lhe
Departrnent. The Appllcation and any apprcved modifications and addit-rons thereto are
hereby incorporated into lhis Agreemenl

8- Conlractor wanants that all information, facts, assertions and representations contained
in the Application aM approved modifications and additions thereto are Fue, conect, and
complete to the best oI Contractofs knowledge- ln the event lhat any part of the
Application and any approved modification and addition thereto is unfue, inconect,
incomplete, or misleadlng in such a manner that woulrl sutmtantially affect the
Departrnenfs approval. disbursement. or rnonitoring of lhe frlnding and tf}e Grants or
activities govemed by this Agreement, then the Department may declare a lrreach hereof
and lake such action or pursue such rentedies as are provided for lrreach hereof-

Elisible Activities

Grant funds awarded to the Contractor and expended by either the Contractoror any Subrecipient
shall be used for the eligble activities set forth in Exhlbit A as required lry the CESH Statutes.
The followlng a<lditional limitations or requirements shall apply:

A A Contnador shall not use. more tfran 40% of any tunos altocited in a'tiscal year for
openating'suppoit for ernergency housing intervenlions as described in Health anO Safety
Code. Section 50490.4(f).

B.

ir-

c_

lf the.CoC does not have.a tunctioning GES and HMIS that rneet the,requirementsof 24
CFRSI6;400(di or24 CFR S/S.7(aXS). as applicable, and.related HUD rfoukernenE. as
set forth in Section ll.E-3.A of the. NOFA. a minimum ot2lo/o of the allocation to the CoC
service area will be used tb irnplement or update its systerns to'cornply with such
requirembnts. Eligibte CES costs do not inctude capital rleveloprnent activities, ihclurling,
but not tiniited to, real property acquibition, conbUuction. orrehabilitalion activiues

A Contrador shall nol use more than 5% of an allocation'for a CdC service area for
adrninistrative costs related to the planning and executhn of eligible actrvittes. A
Contractor may share any funds.availablefor administrative oosts.with Subrecipients:

Qa{qlia Emergency Solutims and Housing Program (CESH)
NOFA Date: 0U15/2018
Apprwed Date:0521/19
Prep. Date: O7R1PA2O
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5. Monitorinq Grant Activities

D- Rental assistance provided as an elQibte activity shall not exceed 48 months for eacfr
asslsterl household and rent payrnents Shall not exceed two times lhe Cunent HUD fair
marfet rent for the tocaf area,-aS Ueterminer! pursuant to 24 CFR part 888.

Core Practipes

A. A Contractor or Subrecip.ient rnust prwiOe dligible,activities in a riranner consislent with
the housiri$ Iirst practiclb described in Califohia Code of Regulations,.title 25, seclion
8409(b)t1)-(5). A Contractor or Subrecipient allocated funtls for eligible activities that
provicle pennanent housing shall incorporate the core components rif Housing First as
provide<t in Section 8255{b) of the Welfare and Institutions Code-

B. Except in the case of a program or project specilicalty targeting hornelessnerr pr"r"nton
activities as part of shelter diversion activities, as describect in Section li^8.4.G of the
NOFA. a Contractor that is allocated CESH Pmgram tunds shall prioritize assislance to
homeless in<lividuals and families over assistance to inrlivirluals anrl families at risl( of
homelessness-

A. Contractor shall monitor the activities selected and awarded by them to ensure compliance
wnh CESH requiremenls- An onsite monitoring visit of Subrecipients and any other
service provirlers shall occur whenever determined necessary by the Gontrador, but at
least once during the Grant periocl.

The Department witt monilor the performance of the Contractor based on a risk
assessment and accor<ling to the terms of this Agreement- The Deparhnent may also
monitorany Sutlrecipients of the Contractor as the Department deerns appropriate lrased
on a risk assessrnent.

The Department will rnonitor the perfonnance of the Confactor and'funded projects based
on the performance measures traclred by HMIS data for the CoC service area. The
Departrnent wlll work colliiboratiuely with the Contractor to develop performance
imirovement plans if project-level oi system-wirle performance ts Oeiermined to be
substandard by the Depailment in itb reasonable discretion.

As requested bythe Department, the Contractorshallsubmitto the Departrnent ail CESH
monitoring documentathn necessary to ensure that Cpntrbgtor and its Sulrrecfpientg are
in conUnued compliancgwith CESH requirements- Such docurnenlatiqn reQuirements and
lhe subrnlssion deadline shatl be providecl by the Departm'ent'at the iime such infbrmaUon
is requested from the Contractor-

B.

C

D

Calilomia Emergency Solutions and Housing Program (CESH)
NOFA Date:081152018
Approved Datq 05121 /'l 9
Prep. Date: OTBI/2A2O
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6. Reporting/Audits

A. Commencing with the EffectiVe Date of this Agreernent and continuing through the
Expiration Dale, the Oontractor shall zubmit an annual repprt to the Depprtment by Juty
31 oI each year that repods atl actiVities from the previous Sscal year f/1-€i30), on'forms
provided by the Department-

The first reportwillbe due on.fuly 31,2020 and will report all activitiestom date of initial
tund dispursemefl through June:30, 2020 in addition to reporting all activities from the
7l1l21 - 5i3U21 fscalyear-

The.annual.expgnditure report shatl mntairi a deEiled ieport which must include, at a
mmtmurn:

1) The Contractorb program or project selection process performed in callalroration
with the CoC:

2) Amounts awarded to Subrecipients with the adivity(ies) identifierl;

3) Projected performance measures;

4) Contract expenditures;

5) The expentl1ures and adivities of any SubreCipients for each year of the term of
the cpnlract wtlh HCD until alt funds awarded to a Subreciplent hiive been
expentlerl;,ahd,

6) Piogress on the following p'erformance measures,End othErs established by the
Gontractoranrt described in lhb Applicatiorito evaluate success in implemehting
eligible aclivitiqs;

a. The number of horneless persons served;

b. The number of unshettered homeless persons served, and the average
len$h of time spent as hometess before entry ihto the program orproject

c. The number of homeless persons exlting the program or project to
pennanent housing; anrl,

d. The number of personsthat retum to hornelessrrcss aflerexiUng the program
or project.

The Contractor ls responsib{e for the mmpletion of audits and all costs of preparing autlits.

8_

C.

Qql{qq,, Enrergency Solutir:ns and Housing Program (CESH)
NOFA Date: 08/15/2018
Approved Date: 05121/1 9
ftep- Date: 07R1i2O2O
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D.

E,

The Deparbnert reseryes tfie right.to perform or Gluse to lge perfonned a financial audil
At the DEpartment's reques[ the COntractor shal! prguide, at its own expense, a financial
audit prepared by a. certilred putrlic accounlanl

lf a financial auctit is requlred by the Department, the audit shatl be performed by an
independent cAdlfi€d public accountanl Seltiction oI an independent aurlit'tirm shall be
tonslstentwilh procurement stdndardi contalnert in 24 CFR 85136.

1) The Contractor stall notjU lhe .Departrnent oI the auditols name and address
immediately afler the seleltion hasbeen rnade- The contract:for the audit shafi
a[[ow access by the Department to the lndependent auclitofs worldng papers:

4 The Contractor is responsible for the mmptetion of aud_its and all costs of prep4ring
audits.

3) lf there are audil f,hdings. the Gontraclor must subrntt a delailed response
acceptable to the Department for each audit finding wfthin 90 days frorn the date
of the auc,n finding report.

Retention and lnsoection of Records

A. The Contractor is responsible for maintaining records which fully disclose the activities
funded by the Grant Adequate documentation of each transaction shall be maintained to
pennlt the determination, through an audit it requested by the Statq. of the accurary of the
records anct the altowabnny of expendilures charged to Grant funds.

B. Thg Contracbr agrees that the Departinent or its designee shatl have the rigtrtto review,
obtaln, and copy all records and supporting docurnentalion pertaihtng to performance of
lhis Agreernenl The Contractor agrEes tg providq the Department or.ils designee, with
any relevant infonnation requested. The Conlractoi agrees to permit the Department or
its des(nee access to its prernises, upon reasonable notice, tluring normal business hours
for the purpose of intervidwing empto,yees whb might reasonably have information related
to such recordp and inspectirtg and coprying such bopks, remrds, accounts; and other
mat6nal mat may lre releianttol rnatter uhuEr investigation lorthe purpose of rleterminlng
compliante with the CESH Statutes, the NOFA, and this Agreemenl

:C: The Contractor fuitIer agrees to retairi all records for a pertM of'(5) five years after lhe
end:of [!e term of thib Rgreelirent:

1) lf any litigation, claim. negouation, audit, monitoring, inspection orolher adion has
been started before the expiration of the required record retention period, all
recrrds must be retained unll completion of the action and resslution of all issues
which arise trom lL

7,

Calilornia Enrergenry Solutims and Housing Program (CESH)
NOFA Dde:08/15f2018
Approved Date 05121/19
Prep. Dab: O7R1|7O20
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2l The Contractor also.?grees.'to lnclude in any contract that tt enters into ln an
amount exceeding .$10,000, the Departmmi's right to iudtt the cOntractofs
reords anu intbrview tfieir employ'ees. The Gontractor Shbll compty With uie
cavea$ and oe aware of the peirattes for viotation o.f fraqd and lor oidtruction orf
investigdtion as setforth in Califomla Putrtic Code Sectibri totts-fo.

D- The detennlnation by the Department otlhe eligtbllity of any expenOitur6 shan he finat- lt
lhe eligibility 6tany dxpenoitrire cannot be deteinineo uecafuselrec,Joi *-ooium*nrution
are inadequate, lhe expenditure may be disallowecl, and HCD shau d6tennlne.'lhe
reimbu rsement method for'the a rnount d isallowed.

E- The Contractor shall retain all boolts and records retevant to this Agreernent tur a minimum
of (5) frve years aftbr the end oI the telm of this Agreernent- Rec-ords retating lo any anct
all audits or Iitigation relevant to this Agreement s-i-rall lre retained for tive yeirs aftEr ttre
conclusion or resolution oI the rnatter.

Breach and Remedies

A- The follotving shall each constilute a breach of this Agreernent

1) Contradois failure to compty with the terms of this Agreemenl

2l Use of, or permittirg the use of; Granl funds provided under this Agreement for
any inellgible cosE or for activities nol approved under this Agreement.

3) Any f8ilure to comply with the deadtines set forth in this Agreement-

B- ln addftiorl E 3ny other remedies that may be avallable to the Departmept in taw or equity
for breach of thls Agreement, tfi e Department may:

1)

2)

3)

Bar the Contactor from apptying for Rjture CESH funrls;

Reiaoke any other existing CESH award(s) to the Contfracto[

Require the retum of any unexpendett cEsH tunds dtsujnsect under this
Agreement;

Require repbyment o! cEsH tunds disbursed and expended underthis agreement:

Require the.immedlate retum to the Departmentof all fuhds derived from lhe.use
of CESH lunds induding, but not.lirnited to recaptured funds and refumed funds;

seelq iri a murt of mmpetent jurisdiction, an orddr for bpeiific peitormancc of the
defiaulted otli,$ation or the appointment of a riceiver io mmitete ltre technical
assistancein accordance with the CESH Program requirements; and,

4)

s)

5)

fidpf,Brfffi,qffiilS",*= 
and Housins Prosram (cEsH)

Approved Date:0521/19
Prep- Dale: OlRlnAZO
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7t Seek such other remedies as may be avaitable urder the retevant agreemenl or
any law-

C. All remerlies available to the Department are cumulative and nol exclusive ancl shall
survive the expiration dde of the contract.

The Department may give written notice to the Contrador to cure the lrreach or violation
within a period of not less than 't5 clays.

9. Tennination

D

10.

11.

A.. The Departmentmay terminate this Agreement at any time for cause by giving a minimum
of fourteen (14) days' notice of terminatjon, ln wrlting. m ne Cbntractor. Gause shatl
cnnsist of, violations of any teffns and/or spedal conditions of this Agreement.'the CESH
Stqtqtes, or the NQFA, Upon termination of this Agreement. unless otherwise approved
ln wnting by the Qepaitmenl any unexpended tunds received 9y fne g.ontraclor shau be
retumed to the Department wilhin thirly (30) ddys of the notice of termination.

B. This Agreerhent is subject to any additional reslrictions; Iirnitations or conditions, or
statute, regulatjons or any other laws, whelher federal or those of the State oF Catifomia,
or of any agenry, rtepartrnen! or any poliUcal subdivision of lhe federal or the State of
Califomia govemments, which may affect the provisions, terms or funding of this
Agreement in any manner-

C- The Department has the optibn to terminate thls Agreernent under the fourteen (14) day
cancellattbn clause or to amend this Agreement to reflect any rertuction of funds-

Walvers

No waiver of any breach of this Agreement shall be hetd to be a waiver of any prior or subsequent
breach. The failure of the Department to enforce at any tirne the provisions of this Agreemenl or
to require at qny time. performance by the Contractor of these provisions..shatl In no way be
construed to be a waiver of such provisions nor to affect the validity of this Agreement or the right
of the' Departrne nt to enforce mese provisions-

Relocation

Contractor shall mmply with all requirernents of applicalrle Califomia relocalion law (Gov- eode,
S 7260 et seq. a.nd Ine regulations prgmulgated thereunder at Cal. Code Regulations. TiUe- 25. S
6000 et seq.)- Any relocatton ptan forthe Development shdlt be Subject to the reviewand approval
by the State.

Calilornia Emergenry Solulions and Flousing Program (CESH)
NOFA Date:08/152018
Approved Date: 05I2'l/1 9
Prep. tlaE: OTRIE:O1O
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S p e ci a l Go n <l i tioI s,C onEe cto6 e4!€UlleqlBt EIIE

The Contractor agrees to comply with all conditjons ol thls Agreement inctudihg the Special
:Conditions set forth in Exhibit E- These con<litlons shall be rnel to the sataSfaction of the
Department prior to disbursement of funds- The Conbactor shall ensure that all Sulrrecipients
are rnade aware of and agree to mmply with atl conditions of thisAgreement antl the applicable
:State requirements goveming the use of Grant funds. The Contractor shall ensure that all
.Subrecipients are qualilied b do business and in goott standing with the Galifomia Secretary of
State anrl the Califomia Fnanchise Tax Board. Failure to comply With these condiUons may result
in cancellation of this Agreement.

Gomoliance with State and Federal Laws" Rules. Guidelines and Reoulations

The Contractor agrees to comply with all State and Federal taws, rules and regulatbns that pertain
to constuction, heatth and safety, labor, fair employment pnadices, equal opportunity, and all
olher matlers applicalrle lo the Granl, the Contraeior. its Sutrrecipienls. anrl any olher Granl
activity-

14. Ligoation

lf any provision of this Agreement, or an underlying obligaUon, is held invalid by a court of
competent jurisdiction, such invaliclity. at the sole discretion of the Departnent, shall not
affed any olher provisions of this Agreement and the remainder of this Agreement shall
remain in full force and efrect. Therelore. the provisions of this Agreement are, and shall
be, deemed severable-

B The Conhactor shall notify the Department immediately of any daim or actbn undertaken
by or against lt, which afrects or may affect this Agreement or the Department and shall
take suctr ac"tion wlth respect to the dalm or acuon as is consislent with the tenns of this
Agreement and the lnterests of the Department.

A.

Califunia Ernergency Soluti:ns and Housing Program (CESH)
NOFA he:08/15n018
Approved Dab:05121/19
Prep. Dab: OTBIiZ.O?.O
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SPECIAL CONDITIONS

These Speclal Conditisrs are specific forthls Standarcl Agreement

None-

Califomia Emergency Sohrtbns and Housing Progrram (CESH)
NOFA Date:0S/-15I2b18
Approved Date: 05121/1 9
Prep. Dab: OTRIZ:O2O


