
SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

P[iffi[tl'',i
HEAUTH SYSTETI
MedicalCenler

ITEM: 15.3
(tD # 21909)

MEETING DATE:
Tuesday, October 17, 2023

FROM : RUHS-MEDICAL CENTER:

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - MEDICAL CENTER: Ratify and
approve the Print Management Agreement with Burtronics for HP Printer Fleet Maintenance
without seeking competitive bids for one year, All Districts. [Total Cost $100,000 annually, up to
$10,000 in additional compensation, 100% -Hospital Enterprise Fund - 400S0I

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and Approve the Print Management Agreement with Burtronics for HP Printer
Fleet Maintenance without seeking competitive bids for a total of $100,000 for one year
through June 30, 2023, and authorize the Chair of the Board to sign the Agreement on
behalf of the County.

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based upon the
availability of funding and as approved as to form by County Counsel to sign
amendments that exercise the options of the agreement including modifications of the
statement of work that stay within the intent of the agreement and sign amendments to
the compensation provisions that do not exceed the sum total of ten percent (10%) of
the total annual cost of the agreement.

AGTION:Policy

MINUTES OF THE GOVERNING BOARD

On motion of Supervisor Perez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: October 17,2023
xc: RUHS-MedicalCenter

Kim A
c

Deputy
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The requested Board action will ratify and approve a one-year agreement for Managed Print
Services with Burtronics. Riverside University Health System (RUHS) has decided to bring
printing services and maintenance services for the printer fleet, internally. The services
provided by Burtronics will allow RUHS to strategize and obtain the resources necessary to
handle managed print services.

Continuing the requested service upon expiration of the Vereco contract on September 12,

2022, ensured that the HP printer fleet at the lrlledical Center, Medical and Surgical Center,
Community Health Centers, and Correctional Health System remained operational. This allowed
RUHS to continue to print forms and labels required to perform daily job duties, without
experiencing a lapse in service by not having another system in place.

lf maintenance and repairs could not be performed on broken machines, new units would have
to have to be procured. Taking this approach would not be cost-effective since repairing units is
often the most economicalway.

RUHS is currently soliciting bids for Print lr/anagement Services and may conduct a Request for
Quote (RFa) to select a vendor that best provides the needs of the County of Riverside, at a
reasonable price.

lmpact on Residents and Businesses
These services are a component of RUHS's system of care aimed at improving the health and
safety of its patients and the community.

Additional Fiscal lnformation
There are sufficient funds in the Department's budget for FY 22123 budget and no additional
County funds are required.
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FINANCIAL DATA Current Fiscal Year: N6xt Fiscal Year: Total Cost: Ongolng Cost

COST $ 100,000 $0 $ 100,000 $0
NET COUNTY COST $0 $0 $0 $0
SOURCE OF FUNDS: 100% Hospital Enterprise Fund 40050

Budget Adjustment: No

For Fiscal Year: 22123



SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Contract Historv and Price Reasonableness
To ensure business continuity upon the expiration of RUHS's Managed Print Service agreement
with Vereco, ten vendors were solicited to provide printer repairs and maintenance. Of the ten
vendors contacted, only Burtronics was able to operate within the time constraints and terms set
by RUHS.

ATTACHMENTS:
ATTACHMENT A: Print Management Agreement with Burtronics
ATTACHMENT B: Sole Source Justification
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Print Management Agreement

This Print Managetnent Agreement with all Attachments, Schedules and A<trtenda shall be collectively rcferred to as this "Agreement",

b!trveen
COUNTY OF RMRSIDE, a political subdivision of the state of Califomia, on behalf of Riverside University
Health System (herein referred to as "Customer")
With its principal place of business at:

Various Locations

And

With its principal place of business at:
Burtronics Business Systems, a Callfornta corporation (Herein
referred to as "DEALER") 1808 Commerce Center West San
Bernardino, Ca.924OB

E--7:-1
UQEtlCTeS

DEALER will provide Customer a Print Management service asdescribed in Addendum A, "Scope of Services" forall
equipment and Original Equipment Manufacturer accessories hcrein referred to as "the Equipment" and locations as listed in
Schedule A.

DEALER will provide on-site support, as described in Addendum A Scope of Services andthe Service Level Agreement ("SLA ), both
attached and incorporated by refetence. If there is any conflict betweeu tlrc Addendum A Scope of Services and th6'SLA, tfte Ad<lendunr A
Scope of Sewices shall control.

Additional Services may be added to this agreement with the consent of Customer and DEALER, added by Addendum and
siqned bv both oarties.

Customer shall pay a Prlnt Management flat fee of one-hundred thousand dollars ($1001000.00) to DEALER. Thls
Agreement shall continue for 60 days or 5,000,000 BAil prlnUtotals and or 1,000,000 Color prinUtotals rvhlch every
comes flrst. Color print/totals coverage will end at I milllon color prlnts/totals or 60 days. AII coverage wlll end when
B/W prlnt/totals reach 5 mllllon or 60 days. RUBS has the option to extend for addltional 30 / 60 days at the end of
this agreement.

Agreement wlll cover aII parts, labor and toners for contacted term

*** Ltbor only for t'Inkjet Prlnters ls coyered ***

Payment Terms: Net 10 Days

trfi;---l=trffi
ltgulLol{lgfeelllelri
This Agreement shall have a special term,for performance, unless terminated or extended as provided herein.

This Agreement shall commence immediately upon approval of Agreement by both parties at which point, DEALER shall
commence the Implementation Procedure as described in Attachment A, "Scope of Seryices".

ffitifff;Er .cEfififfit
Both parties agree to the terms and conditions set forth herein. Customer acknowledges that it has read the terms and
conditions as set forth under Standard Terms and Conditions. (Initial)

[Signature page follows]



This Agreement shall be governed and construed in accordance with the laws of this State.

The Parties agree that this signed Agreement supersedes the signed September 13,2022 dated version.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to execute this Agreement.

COUNTY OF RMRSIDE, a political Burtronlcs Buslness Systems, a Califomia corporation

Kevin Jeffries, Chairman
Board of Supervisors Title:

Dated:

7r-:>'4-"+
z,/rs/e z

ArrESr: KIMBERLY A. RECTOff

Board

By:

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

f"
Gregg Gu
Chief Deputy County Counsel

ocT 1 7 2023lT,9



Standard Terms and Condltlons
1. General Scope ofCovcrage

This Agrccrncnt covcrs both thc lobor and thc matcrial for adjustmcnts. rcpairs and rcplacemcnt ofparts as ncccssitatcd by norrnal usc ofthc cquipmcnt cxccpt as

hctcinaftct providcd, Damagc to lhc cquipmcnt or its parts orising out ofmisusc, obusc, negligcncc, or causss bcyond DEALER's control src not c.vcrcd,
DEALER may tcrminotc this ogrccmcnt ia thc cvcot cquipmcnt is modificd, ultcrcd orscrviccd by pcrsonncl othcr thon thosc cmploycd by DEALER orwithout
conscnt ofDEALER.

2. Avalhblllty
3. On-sitc hours arc fmm 8:00am to 5:00pm Monday through Friday cxcluding DEALER Holithys (New Year's Day observcd, Memorial Day odservcd, Indepcndcncc Day

obsewcd, Labor Day observcd Thanksgiving day and day altcr, Christmas cvc md Christmas Day obscrved.

4. Addltlon of Equlpment
Customcr is rcquircd to immcdiatcly noti$ DEALER upon installotion of sny sdditional cquipmcnt atCustomcr's sitc capable of using DEALERsupplicd toncr
cartridgcs. Upon insrallation, such cquipmcnt shdl automaticatly bc covcrcd by this Agrccmcnt and additionat monthly pagcs will bc addcd to the basc omormt
monfily. Said eguipmcnt shBll bc considcrcd thc Equipmcnt lor all purposcs undcr this agrccmcnl.

5. Extenslons
This Agrccmcnt ir o 90 day or print limlt agrccrncnt with o 30 doy noticc of tcrminotion ogrccmort.

6. Non-Pcrformance
In lhe cvena that DEALER does not pcrtbrm thc serviccs to thc Customc/s srtisfaction, Customcr shall inform DEALER in writing and DEALER shsll havc a
pcriod of (l 5) days to corrcct any dclicicncics in pcrformance. Should DEALER srill be rmoblc lo cotrccl thc problcm, thc Customcr shall havc thc option of
lcminating this Agrccmcnt without incurring any pcnalty including Liquidatcd Damagcs. In thc cvcnt of lcrmination for non-pcrformancc Customcr shall:

a) Pcrmit DEALER lo removc any DEALER owncd cquipmcnt ond supplics covcrcd undsr this Agrccrncnl
b) Poy oll chargcs duc and owing to DEALER through thc datc ofrcmoval ofsuch cquipmcnt and/ or supplics, cxcluding any pcriod oftta nonpcrformancc.

7. Nondlsclosure & ConlldenthUty
Thc paries acknowledgc lhat during thc Tcrm cach moy bc permittcd acccss to documcnB and cxposcd to oftcr information rcgarding confidcntial affairs of the
othcr, irs subsidiarics snd offiliatcs, including without limitotion, information about thcir past, prcscnt, and futurc financial condition, thc markcts for thcir
scrviccs, clicnt lists, business plans, key pcrsonncl, tradc sccrcts, curcnt and prospcctivc c payor lists, opcrational methods, acquisition plans, prcspccts. ptans for
futurc dcvclopmcnt and othcr busincss affairs and inlormation about cach othcr, all ofwhich is infornration not availablc to thc public, or which is subjcct to
prolection undcrbopyright, tradcmark, patcnt or eimilar law ("Conlidcntial Information"). In rccognition ofthc forcgoing, tbc parties covcnant ind sgrcc as
follows:

(a) No Disclosurc or Usc ofConfidcnlial Infornration. Ar not timc shall cithcr party divulge, disclose, otherwise use any Co[fidcntial Information, unless and until such
information is availablc in thc public domain by rcason othcr than by unauthorlzed disclosure or use thereo{, or unlcss euch disclosurc or usc is cxprcssly authorizcd
by thc othcr party in writing in odvance of such disclosurc or usc, Confidcntial Information may bc discloscd only to a pany's cmployccs, sgcnts, rcprecntotivcs or
consultanr who havc a nccd to know such information and who arc bound in writing by rcstrictions rcgarding disclosurc and usc no lcss rcstriclivc.than thc tcrms of
this Agrccmcnt. Each pany also hcrcby acknowlcdgcs and agrccs that all Confidcntial Infomration shall rcmain thc solc propcrty of thc othcr pany ond that, unlcss
cxprcssly olhcrwisc providcd in a writing signcd by thc othcr, thcy havc not and shall not acquirc any right, titlc or intcrcat in and to any ofthc Confidcntial
Informatlon,

(b) Unlcss ncccssary to fulfill DEALER s obligations under my othcr agrc-cmcnt with RUHS, upon thc cxpiration or tcrmimtion of thls Agrccmmt. st my timc
and for any rcason, or at any olhcr tirnc RUHS Rcprcscntdivs may so dircct, DEALER shall pmnrptly dclivcr to RUHS's offtce ar thc Facility, all of thc
propcrty and cquipmcnt of RUHS and its subsidiarics (including any ccll phones,pagcrs, crcdit cards, pcrsonal computcri, ctc,) and any and all documentr, t
rccords, and filcs. including any notes, mcmorandq customer lists, rcports or ary and all othcr documents, including any and atl copics therco[, whcthcr in
hard copy form or on a cornputcr disk or bud drivc, or fucd in anothcr clcctronic or tangiblc mcdiurn, which rclotc lo RUHS, iu sub,sidiarica, afnlistcs,
succcssots or assigns, and/or thcir rcspcctivc past and prcscot ofiiccn, dirccton, cmployccs or contractors (collcctivcly, thc "RUHS Propcrty. Rccords and

Filcs"); it bcing cxpressly understood lhal upon expiration or tennination ofthis Agrecmcnt, DEALER shall not bc authorizcd o rctain any of thc RUHS
Propcrty, Rccords and Filcs, cxccpt to thc cxtcnt cxprcssly so authorized in writing by RUHS's Rcprcscntativc and that any failurc to fully comply witl this
provision which rcsults in any loss or damagc to RUHS, including any advcrsc impact on RUHS's rcputation or that ofury RUHS dircctor, ofliccr,
cmploycc, or agcnt shall be actionablc by RUHS and any such party(ics) and may bc cnforced.

(c) DEALER rccognizcs thot it mwt conduct its activilics in c msnncr dcsigncd to prolcct any information conceming its affiliatcs or Customers (such

information herein refcrred to collcctively as thc "Informarion*) from impropcr usc or disclosure, DEAIER agrccs to trcat Customc/s Infomration
on aconfidcntial bosis.

8. Insurance
Gcncral Requircmcntsl Without limiting or diminishing the DEALER'S obligation to indcmnify or hold thc COUNTY harmlcss, DEALER shall procurc and tnaintain
or causc to bc rnaintaincd, at its solc cost and cxpcnsc, thc following insur4ncc covcragc's during thc tcrm ofthis Agrcement, As respccts to thc insurancc'ecction only,
rhc COUNTY hcrcin rcfcrs to thc County of Rivcrside, irs Agencics, Districts, Spccial Districts, and Dcpartmcnts, thcir rcspcctivc dircctors, oflicrcrs, Board of
Supcrvisors, cmployccs, clcctcd or appointcd oflicials, agcnts, or rcprescntalivcs as Additional Insurcds.

(a) lVorkcrs'Conrpcnsotion:
If DEALER has cmployccs as dcfincd by thc Statc of Califomia working in California. DEALER shall maintain shtutory Wotkcrs'Compcnsotion ltruroncc
(Covcragc A) as prcscribcd by thc laws ofthc Statc ofCalifomia. Policy shall includc EnrploycB'Liability (Covcrsgc B) including Occupotional Discasc wilh limits
nor lcss than $1.000,000 pcr person pcr accidcnt. The policy sholl be crdorscd to waivc subrogation in favor ofThc County offuvcrsidc.

(b) C6mrncrcial Gcncral Liobility:

liability. pcrsonal and advertising injury, and cross liability covcragc, covcring claims which may arisc liom or out ofDEALER'S perlonnancc ofits obligalions

hcrcundcr. Policy shatl namc the COUNTY as Additional Insurcd. Poliqy's limir otliabiliry shall not bc lcss than S1,000,000 pcr occurrcncc combincd singlc limit. If
such insurancc coilairs a gcncral sggrcgltc limit, it rhall apply scparatcly to this sgrcemcnt or bc no lcss lhBn two (2) timcs thc occurrcncc limit,

(c) CYBER I Dsto Brcach Liability:

DEALER shall mainroin Cybcr Lirbility Imurancc, with limits not less than S2,000,000 pcr occurrcncc or ctainq $2,000,000 aggregate. Coveragc shall bc suflicicntly
broad to rcspond lo thc durics and obligations as is uodcrtakcn by DEALER in this agrccmcnt and.shatt includc, but not bc tinitcd to, clairrrs involving infringcntcnt of



intcllcctual propcny, including but not limitcd to infringemcnt ofcopyright, tradcmark, trsds drcss, invasion ofprivacy violations, information thcft, damagc to or
dcstruction ofclcctronic information, rclcasc ofprivatc infonnation, altcration oIclcctronic information, cxtortion and nctwork sccurity. Thc policy shall provide
covcroSc for brcach rcsponse cosls as wcll as rcgulatory fincs ond pcnalties as wcll as crcdil monitoring cxpcnscs with limils sufficicnt 1o rcspond to thcsc obligations.
Ifthe DEALER maintsins broodcr covcragc and/or highcr lirnits than thc minimums shown abovc. thc County rcquircs ond rhall bc cntitlcd ro thc broadcr covcragc
and/or highcr limits maintaincd by lhe DEALEII. Any ovailoblc insu.rancc procccds in cxccss of thc spccificd minimum limits of insuranco ond covcragc shall bc
availablc to thc County.

(d) VchiclcLiability:
lfvchiclcs or mobilc cquipmcnt is uscd in thc pcrfonnancc ofthc obligations undcr this Agrccmcnt, thcn DEALER shsll maintain lirbility insurancc for alt owncd,
non-owncd, or hircd vchiclcs so uscd in an ilnounl not lcss lhan 51,000,000 pcr occurrcncc combincd singlc lirnit. If such insursncc contains a gcncral aggrcgotc limit,
it shall opply separarcly to this ogrccment or bc no lcsr rhan two (2) timcs thc occurrcncc limit. Policy shall namc thc COUNTY as Additional Insurcds.

(c) Gcncral lrsurancc Ptovisions - All lincs:
l) Any insurancc carrier providing insurancc covcragc hcrcundcr shall bc admittcd to thc Statc ofcalifomia and havc an AM BEST mting ofnot

lcss lhon A unlcss such rcquircmcnts arc waivcd, in writing, by thc County Risk Monagcr, Ifthc County's Risk Managcr waivcs a rcquircurcnt
for a particular insurer such waivcr is only valid for that spccific insurcr and only ior onc policy terin.

2) DEALER must dccloro its insurancc sslf-insurcd rctcntion for cach covcragc rcquired hercin. lfany such rclf.insutcd rctention cxcccds
5500,000 per occurrcncc cach such rcrcnrion shall havc thc prior writtcn conscnt oflhc County Risk Managcr bcfore thc commcnccmcnt of
opcrationr undcr this Agrccmcnt. Upon notificaiion of sslf-iruurcd rclcntion unacccptablc to thc COUNTY, arid u thc clcction of thc Country'e
Risk Manager, DEALER'S carricrs slrall cithcq 1) rcducc or eliminate such sclf-insur:cd retention as rcpccts this Agrscmsnt wifi thc
COUNTY, or 2) procurc a bond which guarantccs payrncnt oflosscs and rglatcd invcstigations, claims administration, and dcfcnsc costs and
cxpcnscs,

3) DEALER shall cause DEALER'S insurancc carricr(s) to fumish thc County of Riversidc with (s) a properly exccutod original Ccrtificatc(s) of
Insurancc ottd ccrtificd original copies olEndorscmcnls cffccting.covctagc as rcquircd hcrcin, and (b)) iftcqucstcd to do so orally or in writing
by thc County Risk Managcr, original Ccrtificd copics ofpolicics including alI Endorscrncnts and all anachmcnts thcrclo, showing such
insurance is in full forcc and cffcct, Furthcr. said Ccrtificatc(s) and policics ofinsurancc shall contain thc mvenant ofthc insurancc carricrG)
that thirly (30) days writlcn noticc shall bc givcn to thc County ofRiversi& pilor to any malcrial modification, canccllation, cxpiration or
rctuction in covcrage of such insurancc. In thc cvcnt of a matcrial modilication, cancctlation, cxpiration, or rcduclion in coverage, this
Agrccmcnt shall tcrminatc fonhwith, unlcss thc County ofRivcnidc rcccivcs, prior to such cffcctivc datc, anothcr propcrly cxccutcd original
Ccrtiticatc oflnsuruncc ard original copics ofcndorscmcnts or ccrtificd original policics, including olt cndorscmcnts and attachmcnts lhcrcto
cvidencing covcrage's set forth hcrcin and thc insutancc required herein is in full forco and cffcct. DEALER shall not commcncc operations
untit the COUNTY has bccn fumishcd original Ccrtificate (s) of Insurance and ccnificd original copies ofendorsemcnts and ifrequcstcd,
ccrtificd original policics ofinsurancc including all cndorscmcnts and any and all othcr attachmcnts as rcquircd in this Scction. An individual
aulhorized by thc insurancc carricr shall sig'n the original endorscments for each polipy and thc Ccrtificatc oflnsurance.

4) It is undcrstood and ogrced to by thc partics hcrcto that thc DEALER S insurancc shall bc construcd as primary insurancc, and thc COUNTY'S
insurancc and/or dcductiblcs and/or self- insured retention's or self-insurcd p(ograms shalI not bc consrucd as contributory.

5) If, during thc lcnn ofthis Agrccmcnl or any cxtcnsion thcrcof, thcrc is a nratcrial changc in thc scopc ofscwiccs; or, therc is a material change
in the cquipment to bc uscd in thc pcrformancc ofdrc scopc ofwork; or, thc tcrm ofthis Agrccmcnt, including any cxtcnsions thcrcof, cxcccds
fivc (5) ycars; thc COUNTY rcscrvcs thc right to adjust thc typcs of insumncc and thc mouctary limits of liability rcquircd undcr thir
Agrccmcnt, if in lhc County Risk Managcr's rcasonablc judgmcnt, thc amount or tpe of insurancc corricd by thc DEALER has become
inadcquote.

6) DEALER shall pass down thc insumncc obligations containcd hcrcin to oll ticrs ofsubconlractors working undcrthis Agrconcnt
7) Thc insurancc tcquircmcnts containcd in this Agrccmcnt may bc mct with a program(s) ofself-insuroncc occcptablc to thc COUNTY,
8) DEALER ogrccs to noti$ COUNTY ofany claim by a third pany or any incidcnt or cvcnt that may givc risc to a claim arising from lhc pcrfonnancc of

this Agreement.
9, Indemnlficltlon

DEALER shall indcmnify and hold harmlcss thc County of Rivcrsidc ('COUNTY") is Agcncics, Districts, Spcciel Districts and Depanmcnts, thcir respcctivc

Indcmnitccs) Iiom ony liability. aclion, claim or damagc whatsocvcr, bascd or asscrtcd upon any scrviccs ofDEALER, its ofliccrs, cmployccs, Eubcontractors, a8cnt3
or rcprcscnhtivcs arising oul of or in any way rclating to this Agrccmcnt, including but not limitcd to prdpcrty damagc, bodily injury, or dcath or 8ny othcr elcmcnt of
ony kind or naturc. DEALER shall dcfcnd the lndcmnitccs at its solc cxpcnsc including all costs and fccs (including but not limitcd, to altorncy fccs, cost of
invcstigalion, dcfensc and scttlemcnls or awards) in any claim or action bascd upon such.acls, omissions or services,
With rcspcct to any action or claim subjcct to indcmnificalion hcrcin by DEALER, DEALER shall, at lhcir solc cosl, havc thc right to usc counscl ofthcir own choicc
and shall havc thc right to adjust, scttle, or compromise any such action or claim without the prior consent ofCOUNTY; provided, however, that any such adjustmcnt,
scttlcrncnt or colnpmrnisc in no mann!r whatsocvcr [imits or circumscribca DEALER indcmnification to Indemnitccs as sct forth hcrcin.
DEALER's obligation hercundcr shall bc satisficd whcn DEALER has providcd to COUNTY thc appropriate form of dismissal rclicving COLTNTY from any liobility
for thc action or claim involvcd.

thind party claims,
Irr no cvent shall DEALER be liable to Customer for indirect damagca duo to DEALER's non-pcrformancei lny brcach of thls Agrccmcnt, or any act of DEALER
or ofits cmployccs or agcnts.

10. Mlscelloneous
DEALER rccognizcs that thc Scrvicca providcd by DEAIER may bc providcd in spacc (thc "Prcmiscs") that is liccnsed by thc State ofCalifomia as pon of
RUHS's gmcml rculc carc lnspital limnsc, DEALER shall mpcratc with liccnsing, accrcditation and other governmcntal or accrcditing agcncics having
jurisdiction ovcr RUHS's hospital. DEALER stroll not do or pcrmit onything to be donc in or sbout thc Prcmiscs which will in any way ob,slruct or intcrfcrc
with the provision of carc to RUHS's paticnts. DEALER shall nol causc, cornmit or mainiain or pcrmit any nuisoncc or wastc in, on or about thc Prcmises.

DEALER shall not usc the Prcmiscs in any manner that in RUHS s rcasonablc judgmcnt would matcrially advcrscly offcct or intcrfcrc with my scruices

RIJHS is providing or prcparing to providc, or that would unrcasonably intcrfcrc with or obstruct tho propcr ard cconomical rendition ofany such scrvicc or
activitics rclatcd to RUHSk prcparing to rcndcr such scrvicc, Accordingly, itand to thc cxt€nt ncccssitatcd by RUHS's activitics rclatcd to paticnt carc,

RUHS may dircct DEALER and its Asigncd Employccs to immcdiatcly ccasc aclivities or Scrviccs on thc Prcmiscs, and DEALER and Assigncd

Emlloyees shall abide by such dircction.

DEALER shatl comply wirh all applicablc Fcdcrat, Statc and locsl laws and rcgulations. DEALER will comply with all applicablc COIJNTY policics and

a)

b)



proccdurss. In thc cvcnt tbat ficrc is a confllct bctwccn thc various laws or rcgulations Oat may appty, thc DEALER shall comply with t}c morc rcatrictivc
low or rcgulation,

c) This Agrccmcnt shalt bc govcmcd by thc laws of thc Slatc ofCatifornia" Any lcgal actioo rclatcd to thc pcrformancc or intcrprctarion ofthis Agrcemcnt shall
bc {ilcd only in thc Supcrior Coun ofthc Statc ofCalifomia tocarcd in Rivcrside, California, and lhc partics waivc any prcvision oflaw providing for a
changc o[vcnuc lo anothcr location. In thc cvcnt any pmvision in this Agrccmcnt is hcld by a court ofcompeteatjurisdiction ro bc invalid, void, or
uncnforccablc, thc rcmaining provisioos will ncvcrthclcss continuc in full forcc without bcing impaired or inrralidatcd in any way.

d) This Agrccmcnt supersedcs all prior discussions or understandings bctwccn thc partics. This Agccmcnr cannor be chongcd or tctminated orally. No
modifrcation of this Agrccmcnl sholl bc binding unlcss signcd by thc pany against whom ir Bought lo bc cnforccd.

c) Ifany provision ofthis Agrccrncnt is hcld to bc invalid or rmcntorccablc, thc remainder ofrhe Agrccmcnt shull srill bc construcd ss valid Bnd
enforccablc. Rcncwal of this agrcemcnt is subjcct to pricc and provision changes without notificarion snd is subjcca to annuot incrcascs.

f) No waivcr shall bc deemed to be madc by any pany ofany of its rights hercundct unlcss, thc aamc shall bc in writing signcd by rhe waiving party
and any waivcr stull be a waiver only with rcapcct to thc spccific instance involvcd and shall in no way impair thc righu or obligations otany pany
in any respect at any othcr timc.

8) Rmewd ofthis ogrccmcnt ls subjcct to pricc and provision changcs without notification snd is subjcct to annual incrcascs.

ll. Asslgnobllty

12. Brcoch or Defrult
Ifthc Customcr docs not pay all chargca for scrviccs ss pmvidcd hcrcundcr. promptly whcn duc: (l) DEALhR may (a) refusc ro providc scrvicc or supplics for thc
Equipmcnt o.r (b) fumish scrvice and supplics on a C.O.D. "Pcr Call" basis at publishcd ratcs and (2) thc Cusromer agrccs to pay DEALER costs and cxpcnscs of
collcclion including lhe rcasonablc ottomcy's fcc pcrmittcd by law in addition to atl orhcr righrs and rcmcdics availablc to DEALER.
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Scofe ofServices
Prlirt Management Agreement
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'Management Team
DEALER will assign a Burtronics Business Systems Team Representative. All reporting of hardware failures should bc directed to
Customer Servicc at 909-EE5-7576 or servlce@burtronlcs.com. Please have the appropriate ID nurnber to givc lo thc customer
service representalive,

Implementadon
Upon approval o[this Agreement by botlr parties, DEALER will complete an inspcction of the Equipment to be serviced under tbis
Agreerhent. Following inspection, a DEALER identification tag will be anached to the Equipment and the Equipment will be
brought to manufacturer's specification by DEALER,

Prlnt Management Servlces
Print Management Serviccs arc inclusivc of but not limited to the following:
a) Hardrvare Support Servlces

Total Quulity Ccll- Your primary DEALER tcchnician, under the guidelines of tho Standard Tcrms and Conditions, will
sct proactivcly as thcy follow a standard proccdure for addressing hordware fuilurcs involving resolution ofthe immediate
failure followed by a completion of a multi-point check list rcplacing high mortality p6rts as needcd,
Supplies- Supplies excluding papcr will be included. All supplies wllt be compotlble for Cotor Prlnterc and for B\W
Printers. Supplies will be shippcd pcr customer request but limited to s quantity requircd based on prints gencroted undcr
tltis agreement. Toners will bc labcled vith cqulpnent ID#, location, building# and contact namc/or easy o!
dictributlon bf custonier warehouse personal.
Haxlware fnstullatiorr- A DEALER representstive will assist, at your request, in the installation of any equipment
covcrcd under this ag,rccmcnt.
Response Tturc-DEALERwill respond to service calls placed to thc Cuslomer Support Ccnter (clcctronic or voicc rnail)
within an avcragc of four (4) hours.for dorvn machine call placcmcnt.
Renote Supporr- DEALER may remotely monitor and support the Equipment for more timely and occurate resolution of
problems.

^f.trvicc Zaoaers- if Dealcr csnnot rcpair vour printer in Customer office Dealcr will orovide a free loaner (including
service/suoolies) until Cuslomer orinter is reoaired,
Printer Renlocenont- ifDealcr cannotlcoair or orinter becomes not economicallv feasible to reoair. dealer will rcplacc
printcrundercontracl with a "likc for like" printer. *
* Printer nust be on contruct lor a minimuu ol90 days to be eligible lor this program
SoJiv,are- Dealer will provide Customer with oll "FM Audlt" ticense for all locotions needed at Deoter's expense. Deoler
will provide Customer with o license of the "Papercut" printer management softwarc under thc contract ond Dealcr will
pay ycarly fecs in conccrt with ycarly commitmcnt for contract by Customcr, **Custoanr ntusl be on yearly agrecnont
or lnve heen on month lo monlh agreement for a minlmum ol one year lo be ellgtble lor this p.rogram

b) NetyorB Support
.9alrrlrlaz 6roar- DEALER's Business Solutions.Group will be available to provide supBort for application specifiq
orinting challenges. Followine a needs analvsis. the Solutions Grouo. if ncoessarv. will orgvide a "Sco.Le._qf Work"
cstimatc for vortr apo.roval.

c) Contract Management

Qnarterlt, Print ilfanageucnt Mcetlng- DEALER will mect with you at legst Bi Annually, but not morc than once per
quarter to review thc Agreement, DEALER s pcrformancc ond Equipmcnt pcrformance .

Asset llltnagenent-Thc DEALER Support Center will maintain an accuratc invcrtory of all Equipmcnt and ossociatcd
print volumes. DEALER will proactively offer solntions that would improve the conditions of the Agreemcnt including,
but not limited to, reallocation ofrcsourccs for improved pcrformance, cost reduction initiatives and recommendations
for any new technology, Rcfrcsh of flcct lo bc considered as wcl'l,

Escalatlon
DEALER uscs an operating system designed to automatically monitor and alcrt your Print Management tesm when rcsponsc timcs.
equipment performance and technician performance fall below DEALERs standards. Following such alerts, measures will be
taken to corect any deficiencies.
!. DEALER Stanilards

Responre Tlme- Avcragc four (4) lrcurs
Equlpment Performance- Performance is bascd on numbcr of prints bcween calls aocording to iridustry guidelines. This can
be altered within the DEALER systcm to improve performancc for cquipmcnt markcd as "Mission Critical'.
Technlclan Performance- Performancc is based on the accumulotion of prints between call, incomplets calls and responsc

time.

4.
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Covered Equlpment

Make/ Model Serlal Number Ave Monthly
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