
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: SHERIFF-CORONER-PA:

ITEM:3.34
(tD # 23137)

MEETING DATE:
Tuesday, October 31, 2023

SUBJECT: SHERIFF-CORONER-PA: Ratify and Approve Orders Q-06851306 and O-
06851311 and the Terms and Conditions with West Publishing (DBA Thomson Reuters) for
subscription services for CLEAR and Automated License Plate Recognition data for Five (5)
Years and Authorize the Chair of the Board to sign the Orders on behalf of the County. All
Districts; [Total Cost - $656,652; up to $32,833 in Additional Compensation - 1000 Sheriffls
Budgetl

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve Orders lD Q-06851306 and lD Q-06851311 (Orders) and the Terms
and Conditions with West Publishing (DBA Thomson Reuters) for subscription
services for CLEAR and Automated License Plate Recognition for a total aggregate
amount of $656,652 for five years through June 30, 2028, and authorize the Chair of
the Board to sign the Orders on behalf of the County; and,

2. Authorize Purchasing Agent, in accordance with Ordinance 459, based on
availability of fiscal funding and as approved as to form by County Counsel, to sign
amendments to the Orders that do not change the substantive terms of the Orders,
including changes to the compensation provision that do not exceed five (5) percent
of the total amount of the Orders.

ACTION:

.&6
z7---'-a6n6d6Zt

MTNUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington , Perez and Gutierrez
None
None
October 31,2023
Sheriff Deputy
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FINANCIAL DATA Current Fiscal Year: Next Flecal Year: Total Cost: Ongoing Cost

COST $ 118,837 $ 124,779 $ 689,485 $0
NET COUNTY COST $ 118,837 $ 124,779 $ 689,48s $0

SOURCE OF FUNDS:100o/o Sheriffs Budget
Budget Adjustment: No

For Fiscal Year: 23124-27128

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BR#24-027

BACKGROUND:
Summarv
The Riverside County Sheriff's Office (RSO) is responsible for 7,300 square miles,
extending from Corona to Blythe. This immense territory makes Riverside the fourth largest
County in the State of California. The population has grown to more than 2.4 million in
2021, ranking the County as fourth in population growth among California's counties.

The RSO requires access to various investigative tools and information to perform the
necessary law enforcement and investigative functions. Over the years, RSO has
contracted with West Publishing (DBA Thomson Reuters) for CLEAR and Automated
License Plate Recognition (ALPR) licenses/subscription. The vendor provides law
enforcement agencies with access to a vast amount of public and proprietary records to
help investigators locate people, businesses, assets, and other critical information as part of
their investigative research.

These subscriptions are critical to support the mission of RSO. For instance, CLEAR
software provides live gateways and interface to help investigate fraud, identify victims, and
persons of interest. \Mth the collaboration and integration of the CLEAR with ALPR data,

this intuitive interface enables investigators to identify the location history for a given license
plate, connect address and individuals of interest to a vehicle's location, and obtain the
necessary information all through one platform. This is an essential tool for catching
criminals as instant data captured with associate analytics feature can help develop leads
and allow deputies to be more effective at deterring and solving crimes. \Mth the annual
costs of these subscriptions exceeding $t00,000, RSO requests to continue contracting
with Thomson Reuters for licenses and subscription.

Contract Historv and Price Reasonableness
!n 2018 the Riverside County Purchasing and Fleet Services on behalf of RSO issued a

Request for Quotation (RFQ) # SHARC368 for Vigilant Solution's subscription service for
Automated License Plate Recognition (ALPR) information. The service had to provide a

diverse offering of ALPR scans from both inside Riverside County and other jurisdictions,
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

with an emphasis of Southern California. Based on the scope of work in which the service
must provide the ability to review data using a graphical user interface, security controls, an

alert notification component, a reporting feature, a graphics and mapping component, the
bid process yielded only two bidders. Based on cost, Thomson Reuters was awarded the
contract.

For the contract renewal, the department negotiated a fixed 5% increase annually that fits
within the CPl. The total S-year subscription costs for CLEAR and ALPR is $656,652. ln

addition, RSO is requesting a 5% contingency in the amount of $32,833 to cover additional
licenses/subscriptions cost to support the department growth.

lmpact on Residents and Businesses
ln order protect the public by the suppression and prevention of crime, these subscriptions
will allow the Department to target drug-related offenses, find missing persons, and provide

surveillance and security measures for communities. As the threats that communities face
become more complex, law enforcement personnel need solutions that enable them to keep on

top of safety threats and investigations.

ATTACHMENTS
1. Order lD Q-06851306
2. Order lD Q-06851311
3. Exhibit A Thomson Reuters General Terms and Conditions
4. Exhibit B Thomson Reuters GeneralTerms and Conditions for Federal Subscribers
5. Exhibit C CLEAR Services Schedule A
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YEAR CLEAR ALPR Combined Cost
FY 23t24 $24,300 $94,538 $1 18,838

FY 24t25 $25,515 $99,265 $124,780
FY 25t26 $26,790 $104,228 $131 ,018
FY 26t27 $28,1 30 $109,439 $137,569
FY 27128 $29,536 $114,911 $144,447

Total Cost $656,652



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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THOMSON REUT€RS
Order Form Order ID:Q-06851306
Contact yourrepresentative tlaani.svonkintrt thonrsonrcuters.corrt with anyquestions.
Thank you.

Sold To Account Address

Account #: 1 003938280
RIVERSIDE COUNTY SHERIFFS DEPT
TECHNICAL SVC BUREAU
I 5OO CASTELLANO RD
RIVERSIDE CA 92509-I725 US

Billing Address

Account #: 1000073235
RIVERSIDE COUNTY SHERIFFS DEPT
LICENSE PLATE RECOCNITION SERVICE
I5OO CASTELLANO RD
RIVERSIDE, CA 92509-I725 US

"(luslomer"

This Order Form is a legal document between Customer and

A. West Publishing Corporation to the extent that products or services will be provided by West Publishing Corporation, and/or

B. Thomson Reuters Enterprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise Centre
CmbH.

A detailed list of products and services that are provided by Thomson Reuters Enterprise Centre GmbH and current applicable IRS Certification
forms are available at: hltrrs:/iu rvu'.tr.cornltrorderinqinlir

West Publishing Corporation may also act as an agent on behalf of Thomson Reuters Enterprise Centre GmbH solely with respect to billing and
collecting payment from Customer. Thomson Reuters Enterprise Centre GmbH and West Publishing Corporation will be refened to as "Thomson
Reuters", "we" or "our," in each case with respecl to the products and services it is providing, and Custonrer will be referred to as "you", or "your" or
"Client".

Renewal Order Governing Agreement. Access to any new or renewal products set forth in this Order Form is govemed by the same terms and
conditions as your previous order form that contained the product(s) you are renewing

Renewal Products

Renewal Terms
Rcnewal Ternr Monthly Chargcs will bc based on the Monthly Charge's in cffLct at thc end olthe nxrnth bclirre thc Renewal Tcrm starts. Rcncwal
Tcnn Monthly Chargcs bcgin at thc end of your Minimum Term or currcnt Rcncwal Tcrnr. Thc Rcnewal Tcrm will continuc lor thc nunrber of
complelc calendar months idcntificd in thc Rcncwal Tcrnr colunrn abovc. If your Mininrum Term is longcr than l2 monlhs, then your Monthly
Chargcs lirr each ycar of thc Mininrum Tcrnr arc displayed in the Attachmcnt k) thc Order Fonn

Post Renewal Terms

Eithcr ofus nray canccl thc Post-Rcncwal Tcrnr subscription hy scnding at lcast 30 days writtcn noticc.

Fedcral Govcrnmcnt Subscribcrs Optional l\linimum Tcrm. Fcdcral g()vcnlnlcnt subscribcrs that chosc a nrulti-ycar torrn, may cxcrcisc the
oplion to inrplenrcnt thosc additional ycars pursuant to lcdcral law.

Miscellancous

Applicable Law. lf you are a state or local govemmental enlit-v, your state's law will apply, and any claim may be brought in the state or federal
courts located in your slate. If you are a non-govemmental entity, this Order Form shall be interpreted under Minnesota state law and any claim by
one of us shall exclusively be brought in the state or federal courts in Minnesota. If you are a United States Federal Govemment subscriber, United
States federal law will apply, and any claim may be brought in any federal court.

Charges, Payments & Taxes. You agree to pay all charges in full within 30 days ofthe date ofinvoice. You are responsible for any applicable sales,

use, value added tax (VAT), etc. unless you are tax exempt. lf you are a non-government subscriber and fail to pay your invoiced charges, you are

responsible for collection costs including attorneys' fecs.
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Subscriber I nformation

Shipping Address

Account #: 1003938280
RIVERSIDE COUNTY SHERIFFS
DEPT
TECHNICAL SVC BUREAU
I 5OO CASTELLANO RD
RIVERSIDE CA 92509.I725 US

Material
#

Rcncwed Product
Agreement

#
Dcal lD #

Monthll,
Chargcs in

cffcct prior to
Renewal

Effective Date

Monthly
Charges for

lnitial
Renewal

Year

Renewal
Effective

Date

Renewal Term
(Months)

4 1 308780 CLEAR Proflex 000007ti838 $7,503.00 s7,878. r 5 7ilt2023 (r0



eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be

exempt from e-Billing.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. lf
we obtain a consumer credit report, you may request the name, address and telephone number ofthe agency that supplied the credit report. Ifyou are

applying for credit on behalfofa business, we may request a current business financial statement liom you to consider your request.

Cancellatlon Notification Address. Send your notice of cancellation to Customer Service,610 Opperman Drive, P.O. Box 64833, Eagan MN
55r23-r803
Regulated Data. Due to the regulated or private nature of some data in our information products such as credit hcader data, motor vehicle data,
driver license data and voter registration data, you may need to complete a credentialing process which will include certifuing what your legally
permissible use of the data will be. You agree to immediately notiry us if any of the information you provided in your ordering document or during
the credentialing process changes. You agree to and warrant that you are the end user of this data and that you will only use it for your own intemal
business purposes. You also warrant that you will strictly limit the access, use and distribution of this data to user permitted under applicable laws,
rules and regulations and as permitted by the third party additional terms. You will keep the data confidential. You will use industry standard

administrative, physical and technical safeguards to protect the data. You will not disclose it to anyone except as necessary to carry out your
permissible use. You will immediately report any misuse, abuse or compromise of the data. You agrec to cooperate with any resulting inquiry. If we
reasonably believe that the data has been misused, abused or compromised, we may block access without additional notice. You are responsible for
all damages caused by misuse, abuse or compromise of the data by you, your employees and any person or entity with whom you shared the data. We
will be responsible for damages cause by us. We are not a consumer reporting agency. You may use information product data to support your own
processes and decisions but you may not deny any service or access to a service to a consumer based solely upon the information product data.

Examples of types of service include eligibility for credit or insurance, employment decisions and any other purpose described in the Fair Credit
Reporting Act (15 U.S.C.A. l68lb). If the Financial lndustry Regulatory Authority regulations apply to you, you may use our information products
to verifu the accuracy and completeness of information submitted to you by each applicant for registration on Form U4 or Form U5 in compliance
with the requirements of FINRA Rule 3110. You may use the information products in this manner only in furtherance of written policies and
procedures that are designed to achieve your compliance with FINRA Rule 3l l0 or as otherwise allowed by the General Terms and Conditions.

Excluded Charges And Schedule A Rates. lfyou access products or services that are not included in your subscription you will be charged our
then-current rate ("Excluded Charges"). E,xcluded Charges will be invoiced and due vr,ith your next paymenl. For your reference, the current

change from time-to-time upon 30 days written or online notice. We may, at our option, make certain products and services Excluded Charges if we
are contractually bound or otherwise required to do so by a third party provider or ifproducts or services are enhanced or ifnew products or services
are released after the effective date of this ordering document. Modification of Excluded Charges or Schedule A rates is not a basis for termination
under paragraph I 0 of the General Terms and Conditions.

CLEAR Fixed Rate Usage :lf the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than I 0

times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers), we may limit access to live gateways and request that
the parties enter into good faith renegotiation or terminate upon I 0 days written notice. Transactional value of your CLEAR usage is calculated based

upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice.

Batch Usage :lf you have a fixed rate batch an<Vor batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual

fixed rate batch or total batch alerts allotment, we may: I ) request the parties enter into good faith negotiations regarding a superseding agreement, 2)

terminate your subscription upon l0 days written notice or 3) limit your access to your fixed rate batch subscription for the remainder of the then-
current l2 month period, during which time you will continue to be billed your Monthly Charges. If your access to your fixed rate batch subscription
ha-s bcen limited, your access will be reinstated on lhe first day of the following l2 month period.

lf the trial includes Batch Services, you may submit up to 1,000 input lines at no cost. We reserve the right to invoice you for input lines in excess of
1,000. You will pay ourthen current Schedule A rate. Schedule A rales are located at lrttp: 'lcsillsolutiorrs.corn'sclrcdulc-a-e lcar.

Existing Vigilant Subscribers: We rnay terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN
subscriber whose LPR pricing is basal upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agrcement.

Enterprise Law Enforcement Subscribers: You certifo that you have up to the number of Swom Officers in your employ at this location identified
in the QTY Column abovc. Our pricing for banded products is made in reliance upon your certification. If we leam that thc actual number is grcater.

we reserve the right lo increase your charges as applicable.

CLEAR Subscribers via an Alliance Partner. In limitcd circumstances rve ma)'allou'1ou to access CI-EAR through a third partl''s ("Service

Provider") software or service (logelher with CI.EAR, the "lntcgratcd Syslem"). In the event lhal you enter into a licensc agrecment to access an

Integrated System, you agree as follows:

We have no obligation to Service Provider with regard to the f'unctionality or non-functionality of CLEAR during or aflcr the integration. Service
Provider will have aocess lo CI.EAR on your behalf and you will ensure Service Provider's compliance with the terrrrs and conditions of the
Thomson Reuters General Terms and Conditions located in the General Terms and Conditions paragraph above. Except as otherwise provided in
your agreement with us, Data may not (i) be distributed or transferred in whole or in part via thc Integrated System or otherwise to any third party,
(ii) be stored in bulk or in a searchable database, and (iii) not be used in any way m replace or to substitute for CLEAR or as a component of any

material offered for sale, license or distribution to third parties. No party will use any means kr discern the source code ofour products and product

data. You are responsible lbr Service Provider's access to CLEAR on your behalf. You are responsible for all damages caused by misuse, abuse or
compromise of the data by Service Provider, you, your employees and any person or entity with which you shared the data. We will be responsible

for damages caused by us.

. For Law Enforcement Aeencies and Correctlonal Facilitles Onlv - No Inmate Westlaw or CLEAR Access (dlrect or indlrect)
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I certifo, on behalf of Subscriber, that I undersland and accept the security limits of Westlaw or CI-EAR ; Subscriber's responsibility for controlling
Westlaw, CLEAR, intemet and network access; and, how Subscriber will be using Westlaw or CLEAR. I acknowledge Subscriber's responsibility

lor proriding Wcst uith prompt lrritten noticc if Subscribcr's t1'pc of usc changcs.

Only non-inmatesiadministrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to inmates (including work
product created as part ofinmates' legal representation). In no event shall anyone other than Subscriber's approved employees be provided access to

or control of any terminal with access to Westlaw or Westlaw Data.

Functionality of Westlaw or CLEAR cannot and does not limit access to non-West internet sites. It is Subscriber's responsibility to control access lo
the internet.

Subscriber will provide its own firewall, proxy servers or other security technologies as well as desktop security to limit access to the Westlaw or

CLEAR URL and West software (including CD-ROM orders). Subscriber will design, configure and implement its own security configuration.

Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation of any applicable federal, state,

or local law, rule or regulation or in any manner inconsistent with the Ceneral Terms and Conditions.

Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes.

ACKNOWLEDGEMENT 0-0685 1306

I have read all pages and attachments to this Order Form and I accept the terms on behalfofSubscriber. I warrant that I am authorized
to sign this Order Form on behalfofthe Subscriber.

Signature of Authorized Representative for order Title

KE\,4N JEFFRIE8 tolttltb
Printed Name

This Order Form will expire and will not be accepted afrer 817/2023 CT

COUNTY COUNSEL
*

FI,

Date r--1

FO

BY

ATT
KIM A.

By

@

rtf 3I20?3 339
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a:. :. THOMSON R€UT€RS'
Attachment Order ID:Q-06851306

Contact your representative daani.svonkin@thomsonreuters.com with any questions. Thank you.

Order ID: Q-06851306

Payment Method:
Payment Method: Bill to Account
Account Number: I 000073235
This order is made pursuant to:

Order Confirmation Contact (#28)
Contact Name: Moraponce, Stephan ie

Emai l: sponce@riversidesheriff.org

Pricing is displayed only for the years included in the Renewal Term. Years without
your Order Form for the Post Renewal Term pricing

in above grid are not included in the Renewal Term. Refer to

Email Address Customcr Type DescriptionContact Namc

9" inct
Yr 4-5'

Year 5

Monthly
chartes

Material # Product Name

Year 1

Monthly
charges

lo incr
Yr 1-2r

Year 2

Monthly
CharSes

% lncr
Yr 2-3t

Year 3

Monthly
Charges

?6 incr
Yr34'

Year 4

Monthly
charges

3.OO% 58272.06 5.OO% s868s.66 5.OO% s9119.94 5.OO% S9s7s.9441308780 CLEAR Proflex I S7,878.1s
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Order Form Order ID:Q-06851311
Contact yourrepresentative daani.svonkin(g lhonrsonrcutcrs.conr with any questions.
Thank you.

Sold To Account Address

Account #: 1003938280
RIVERSIDE COUNTY SHERIFFS DEPT
TECHNICAL SVC BUREAU
I5OO CASTELLANO RD
RIVERSIDE CA 92509.I725 US

Billing Address

Account #: 1003938280
RIVERSIDE COUNTY SHERIFFS DEPT
TECHNICAL SVC BUREAU
I5OO CASTELLANO RD
RIVERSIDE, CA 92509-I725 US

"Customer"

This Order Form is a legal document between Customer and

A. West Publishing Corporation to the extent that products or services will be provided by West Publishing Corporation, and/or

B. Thomson Reuters Enterprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise Centre
GmbH.

A detailed list of products and services that are provided by Thomson Reuters Enterprise Centre CmbH and current applicable IRS Certification
forms are available at: httDs:i/\\'$'$.lr.c()nlrtrordcrinqinli)

West Publishing Corporation may also act as an agent on behalf of Thomson Reuters Enterprise Centre GmbH solely with respect to billing and

collecting payment from Customer. Thomson Reuters Enterprise Centre GmbH and West Publishing Corporation will be refened to as "Thomson
Reuters". "we" or "our," in each case with respect to the products and services it is providing. and Customer will be refened lo as "you", or'"yout'' or
"Client".

Thomson Reuters General Terms and Conditions apply to all products ordered, except print and is located at h{tn:i,/lr.conr/ I crrnsarrdCondrtions. In
the event that there is a conflict of terms between the General Terms and Conditions and this Order Form, the terms of this Order Form control. This
Order Form is subject to our approval.

Thomson Reuters General Terms and Condltlons for Federal Subscribers is located at

terms between the General Terms and Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our
approval.

ProFlex Products
Scc Attachmcnt for details

Material # Product Monthly Charges
Minimum Terms

(Months)

4t 308780 CLEAR Proflcx s2,024.97 60

Minimum Terms

Attaclrnrent to tho Ordcr Fornt.
Post Minimum Terms

us may canccl thc Post-Mininrunr Tcrm subscription by scnding at loast 30 days writtcn noticc.

Fedcral Govcrnment Subscribcrs Optional l\tininrum Tcrm. Fcdcral govemnrent subscribers that clrose a mulli-ycar Minirtrunr Tcrm, thosc
additional nronths will be inlplcnrcnted at youroplion pursuant to l'cderal law.

Miscellaneous

Applicable Law. If you are a stale or local governmental entity, your state's law will appl1,, and any claim may be brought in the slate or fbderal
courts located in your state. lfyou are a non-governmental entity, this Order Form shall be interpreted under Minnesota state law and any claim by
one of us shall exclusively be brought in the state or federal courts in Minnesota. If you are a United States Federal Covemment subscriber, Unital
States federal law will apply, and any claim may be brought in any federal court.

Page I of4
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Subscriber I nformation

Shipping Address

Account #: 1003938280
RIVERSlDE COUNTY SHERIFFS
DEPT
TECHNICAL SVC BUREAU
I5OO CASTELLANO RD
RIVERSIDE CA 92509.I 725 US
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Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible lbr any applicable sales,

use, value added tax (VAT), etc. unless you are tax exempt. lfyou are a non-govemment subscriber and fail to pay your invoiced charges, you are

rcsponsiblc for collcction costs including attomcys' fccs.

eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be

exempt from e-Billing.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. lf
we obtain a consumer credit report, you may request the name, address and telephone number ofthe agency that supplied the credit report. Ifyou are

applying for credit on behalfofa business, we may request a current business financial statement from you to consider your request.

Cancellation Notification Address. Send your notice of cancellation to Customer Service,610 Opperman Drive, P.O. Box 64833, Eagan MN
55123-1803
Regulated Data. Due to the regulated or private nature of some data in our information products such as credit header data, motor vehicle data,
driver license data and voter registration data, you may need to complete a credentialing process which will include certifuing what your legally
permissible use of the data will be. You agree to immediately notify us if any of the information you provided in your ordering document or during
the credentialing process changes. You agree to and warrant that you are the end user of this data and that you will only use it for your own intemal
business purposes. You also warrant that you will strictly limit the access, use and distribution of this data to user permitted under applicable laws,
rules and regulations and as permitted by the third party additional terms. You will keep the data confidential. You will use industry standard

administrative, physical and technical safeguards to protect the data. You will not disclose it to anyone except as necessary to carry out your
permissible use. You will immediately report any misuse, abuse or compromise of the data. You agree to cooperate with any resulting inquiry. If we
reasonably believe that the data has been misused, abused or compromised, we may block access without additional notice. You are responsible for
all damages caused by misuse, abuse or compromise of the data by you, your employees and any person or entity with whom you shared the data. We
will be responsible fior damages cause by us. We are nol a consumer reporting agency. You may use information product data to support your own
processes and decisions but you may not deny any service or access to a service lo a consumer based solely upon the information product data.

Examples of types of service include eligibility for credit or insurance, employment decisions and any other purpose described in the Fair Credit
Reporting Act (15 U.S.C.A. l68lb). If the Financial Industry Regulatory Authority regulations apply to you, you may use our information products

to verifo the accuracy and completeness of information submitted to you by each applicant for registration on Form U4 or Form U5 in compliance
with the requirements of FINRA Rule 3110. You may use the information products in this manner only in furtherance of written policies and
procedures that are designed to achieve your compliance with FINRA Rule 3l l0 or as otherwise allowed by the General Terms and Conditions.

Excluded Charges And Schedule A Rates. Ifyou access products or services that are not included in your subscription you will be charged our
then-current rate ("Excluded Charges"). Excluded Charges will be invoiced and due with your next payment. For your reference, the current

change from time-to-time upon 30 days written or online notice. We may, at our option, make certain products and services Excluded Charges if we
are contractually bound or otherwise required to do so by a third party provider or ifproducts or services are enhanced or ifnew products or services

are released after the effective date of this ordering document. Modification of Excluded Charges or Schedule A rates is not a basis for termination
underparagraph l0 ofthe General Terms and Conditions.

CLEAR Fixed Rate Usage :lf the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than l0
times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers), we may limit access to live gateways and request that

the parties enter into good faith renegotiation or terminate upon l0 days written notice. Transactional value ofyour CLEAR usage is calculated based

upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice.

Batch Usage :lf you have a fixed rate batch and/or batch alcrts subscription and the total of your batch inputs or batch alerts exceeds your annual

fixed rate batch or total batch alerts allotment, we may: I ) request the parties enter inlo good faith negotiations regarding a superseding agreement, 2)

terminate your subscription upon l0 days written notice or 3) limit your access to your fixed rate batch subscription for the remainder of the then-

current I2 month period, during which time you will continuc to be billed your Monthly Charges. lf your access to your fixed rate batch subscription

has been limited, your access will be reinstated on the first day of the following l2 month period.

If the trial includes Batch Services, you may submit up b 1,000 input lines at no cost. We reserve the right kr invoice you for input lines in excess of
1,000. You will pay our then current Schedule A rate. Schedule A rates are located at http:i,'lcqalsolutrorrs.eorrrrschcclulc-a-e lclr.

Existing Vigilant Subscribers: We may terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN
subscriber whosc LPR pricing is based upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agreement.

Enterprise Law Enforcement Subscribers: You certily that you have up to the number of Sworn Officers in your employ at this location identified
in the QTY Column above. Our pricing for banded products is made in rcliance upon your certification. If we lcarn thal the actual number is greater.

we reserve the right to increase your charges as applicable.

CLEAR Subscribers via an Alliance Partner. In limited circumstances we may allow you to access CLEAR through a third party's ("Sen'ice

Provider") soflu'are or service (together with CI,EAR, the "lntegrated System"). ln the event that you enter inlo a license agreement to access an

Integrated System, you agree as follows:

We have no obligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or aftcr the integration. Service

Provider will have acccss to CLEAR on your behalf and you will ensure Service Provider's compliance with the lenns and conditions of the

Thomson Reuters Ceneral Terms and Conditions located in the Ceneral Terms and Conditions paragraph above. Excqrt as otherwise provided in
your agreement with us, Data may not (i) be distributed or transferred in whole or in part via the Integrated System or otherwise to any third party,

(ii) be stored in bulk or in a searchable database, and (iii) not be used in any way to replace or to substitute for CLEAR or as a component of any

material oft'ered for sale, license or distribution to third parties. No party will use any means to discem the source code of our products and product
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data. You are responsible for Sen'ice Provider's access to CLIIAR on your behalL You are responsible lbr all danrages causcd by misuse, abuse or
compromise of the data by Service Provider, you. your employees and any person or entity with which you shared the data. We will be responsible

for damagcs caused by us.

. For Lew Enforcement Aqencies and Correctional Facilities Onlv - No Inmate Wesdaw or CLEAR Access (direct or indlrect)
I certifu, on behalf of Subscriber. that I understand and acoept the security limits of Westlaw or CLEAR ; Subscriber's responsibility for controlling
Westlaw. CLEAR, internet and network access; and, how Subscriber will be using Westlaw or CI,EAR. I acknowledge Subscriber's responsibility
lbr providing West with prompt $ritten notice if Subscriber's type of use changes.

Only non-inmates/administrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to inmates (including work
product created as part ofinmates' legal representation). In no event shall anyone other than Subscriber's approved ernployees be provided access to

or control of any terminal with access to Westlaw or Westlaw Data.

Functionality of Westlaw or CLEAR cannot and does not limit access to non-West intemet siles. It is Subscriber's responsibility to control access lo
the intemet.

Subscriber will provide its own firewall, proxy scrvers or other security technologies as well as desktop security to limit access to the Westlaw or
CLEAR URL and West software (including CD-ROM orders). Subscriber will design, configure and implement its own security configuration.

Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation ofany applicable federal, state,

or local law, rule or regulation or in any manner inconsistent with the General Terms and Conditions.

Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes.

Signature for Order ID: Q-0685131I

ACKNOWLEDGEMENT 0-068513 I I

I have read all pages and attachments to this Order Form and I accept the terms on behalf of Subscriber. I warrant that I am authorized
to sign this Order Form on behalf of the Subscriber.

CHAIR, BOARD OF SUPERVISORS

of Authorized Representative for order

Printed Name

This Order Form will expire and will not be accepted after 81712023 CT,

FORM COUNTY COUNSEL

Titlc

t0l)t l?,i
Datc T--7

0v?

A

BY

YA.

By

ocT 3 I 70?3 331
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Attachment Order ID:Q-06851311

Contactyourrepresenlativewithanyquestions.Thankyou

Order ID: Q-0685131I

Payment Method:
Payment Method: Bill to Account
Account Number: 1003938280
This order is made pursuant to:

Payment, Shipping and Contact lnformation
Order Confirmation Contact (#28)
Contact Namc: Moraponcc, Stcphanic
Emai I : sponcc(n.ri vcrsidesheri lI'.org

Chargcs During Minimum Term

Pricing is displayed only for the years included in the Minimum Term. Years without pricing in above grid are not includod in the Minimum Term
Refer to your Order Form for the Post Minimum Term pricing

ProFlex Multiple Location Details
Account Number Account Name Account Address Action

l 003938280
RIVERSIDE COUNTY

SHERIFFS DEPT

I5OO CASTELLANO RD
RIVERSIDE
cA 92509-1725 US

New

t000t47249
RIVERSIDE COUNTY

SHERIFF

7477 MISSION BLVD
JURUPA VALLEY
cA 92509-2400 US

New

l 000073 I 60
RIVERSIDE COUNTY

SHERIFF

73705 GERALD FORD DR
PALM DESERT
cA 922n -2008 US

New

ProFlex Product Details
Quantitr Unit Service Material # Description

I Each 4l 308780 CLEAR Proflex
60 Seats 42091 861 CLEAR PRO Gov Law Enforcement lnvestigator Plus

l0 Seats 419136t6 CLEAR Criminal Justice Arrest Gateway PRO Add Seat

300 Alerts 420t9395 ENCLR PRO ALERT PREMIUM BAND ADD

Account Contacts

Contact Name Emai! Address Customer Type Description

Suzanne Benedict sbened ict@riversidesheri ff org CLEAR PRIMARY CONT

Suzanne Benedict sbenedict@riversidesheriff.org EML PSWD CONTACT

lP Address lnformation
From IP Address To lP Address From IP Address To lP Address From IP Address To IP Address
ill.lll.lll.llt ill.lll.lll.lll

Sub I\taterial Quantig' Active Subscription to be Lapscd

4 I 308780 I CLEAR Proflex
4t9t36t6 l0 CLEAR Criminal Justicc Arrest Catcway PRO Add Seat

420t9395 I ENCLR PRO ALERT PREMIUM BAND ADD
4209 I 861 55 CLEAR PRO Gov Law Enforccment Investigator Plus

Material
#

Product
Name

Monthll
Year I

Charscs

oh incr
Yr t-2*

Monthly
Year 2

Charses

Yo incr
Yr 2-3*

Monthll'
Year 3

Charees

"h incr
Yr34*

Monthly
Year 4

Charges

"/o incr
Yr 4-5*

Monthly
Year 5

Charges

4 I 308780
CLEAR
Proflex

$2,024.97 5.00 s2126.22 5.00 s2232.53 5.00 s2344.16 5.00 s2461.37
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EXIIIBI-I',\

THOMSON REUTERS

I lrrrrr.r,rr l{r'rrlt r r (,rrrt'r'irl I t'r'rtrr ;rrrrl ( r,rrrliliorrr
\ r'r'riorr J.l)

Lest Modified: Jenuary, 2023

These General Terms and Conditions ("Terms") govem your access and use of Thomson Reuters Services, as such term is defined below. "We", "our"
and "Thomson Reuters" means the Thomson Reuters entity or entities providing Services (and thus the entity or entities with all rights and obligations

with respect to those Services) under the applicable Ordering Document. "You" and "your" means the client, customer or subscriber agreeing to or

accepting these terms.

t. I)t..1.t\t I 1()\s

a. "Affiliate" means in the case of us, Thomson Reuters Corporation

and any entity that, from time to time, is directly or indirectly

controlled by Thomson Reuters Corporation. In the case of you,

Affiliate means any entity that, from time to time, is directly or

indirectly controlling, controlled by, or under common control of you.

"Control" means the power to direct or cause the direction of the

management or policies of such entity, whether through the ownership

ofvoting securities, by contract, or otherwise.

b. "Agreement" means each Ordering Document, any applicable

incorporated documents, and these Terms.

c. "Confidential Information" means informalion in any form,
whether oral or wriften, of a business, financial or technical nature

which the recipient reasonably should know is confidential and which

is disclosed by a party in the course of the Agreement.

d. "Documentation" means manuals, handbooks, guides and other

user instructions, documentation and materials available through the

product or provided by us regarding the capabilities, operation, and use

ofour Services.

e. "Ordering Document" means an order form, order confirmation,
stalement of work, invoice, e-commerce confirmation or similar

agreement issued by such Thomson Reulers entity or entities that lists

or describes the Services to be supplied by us.

I. "Professional Services" means the implementation,

customization, training, consulting or other professional services rve

provide, as may be described in the applicable Ordering Document.

g. "Property" means our properry", which includes but is not limiled

to our products, Services, inf,ormation, Documentation, data (whether

tangible or intangible) and Usage Inlormation.

h. "Senices" means the cloud computing services, sollware-as-a-

sen,ice. online research services. Professional Services, as *ell as any

products. including installed softrvare, supplied by Thomson Reuters

under the Agreement that are detailed in the applicable Ordering

Document.

i. "Usage lnformation" means any information, data, or other

contenl (including statistical compilations and performance

information) related to or derived lrom your access to and use of our

Property.

j. "Your Data" means, other than Usage Information, information,

dat4 and other content, in any form or medium, that is submitted,

posted, or otherwise transmitted by you or on your behalfthrough the

Services.

a. Reservation of Rights. 'l'ogether with our licensors, we reserve all
rights not expressly granted under the Agreement. Except for the limited
rights and licenses expressly granted herein, nothing in the

Agreement grants, by implication, waiver, estoppel, or otherwise, to you
or any third part)' any intellectual property rights or other right, title, or
interest in or to our Property. You acknowledge that, as between the

parties, all intellectual property rights in our Property are owned by us,

our Afliliates, or third-party providers. You will nol remove or conceal

any property rights notices in the Services and will include such notices
on any copy you are permitted to make.

b. Services License. Except with respecl to any installed

software, which is licensed under Section 2(d) below, or Professional

Services, subject to the terms and conditions of the Agreement we hereby

grant you a non-exclusive, non-sublicensable, non-transferable right to
access, view, and use our Services solely for your own intemal business

purposes.

c. Documenlation License. Subject to the terms and conditions
contained in the Agreement, where Documentation is available, we

hereby grant you a non-exclusive, non-sublicensable, non-transferable

license to use such Documentation solely for your intemal business

purposes and in connection with your use ofour Services.

d. Installed Software Licensc. Subject to the terms and conditions of
the Agreemen! to the extent you purchase a license or subscription to
any of our installed software, we grant you a non-exclusive, non-

sublicensable. non-transferable right to install and use such installed

software only for your own intemal business purposes. You may make

necessary copies of such installed software solely for backup and

archival purposes. Any such copy of such installed software: (i)
remains our exclusive Property; (ii) is subject to the terms and

conditions of the Agreement; and (iii) must include all copyright or

other proprietary rights notices contained in the original. You may only

use such installed software in object code format.

e. Limited License to Your Data. You hereby grant us a non-

exclusive license and right to use, copy, store, host, display, transmit

and process Your Data solely as necessary for Thomson Reuters, our
employees and contractors to provide our Services under the

Agreement and in accordance with applicable law. We may delete or
disable Your Data if required under applicable law, in which case we

will use our reasonable efforts to provide notice to you. We

acknowledge that, as between the parties, all intellectual property

rights in Your Data are owned by you oryour licensors.

f. Delivery. We will deliver our Services and any Documentation

electronically, on tangible media, or by other means, in our sole

discretion. When you download or access our Sen,ices or
Documentation, you are accepting it for use in accordance with the

Agreement.

2. ll'O\\ \l'.1{Sllll': l.l( !'.\Sl'.S & l)l.l.l\ l.l{\



g. Ordering Document. Your Ordering Document identifies the

Services, quanlities, charges and other details of your order. The

applicable Ordering Document may also refer lo and incorporate

documents which may apply to the Services you selected. Each

Ordering Document, any applicable incorporated documents and

these Terms conslitute the complete agreement and supersede any

prior or contemporaneous discussions, agreements, representations

or warranties regarding your order. If you are permitted to provide

an Affiliate with access to any part of the Services, you will ensure

that such Afliliate complies with all provisions of the Agreement

applicable to you.

h. tlse of Name. Other than as necessarily required for (i) the

provision of the Services, (ii) intemal account management

purposes, or (iii) compliance with applicable law or regulation,

neither party may use the other party's name, trademarks or any

derivatives of them, without the other's prior written consent.

.1. ()l lt \l l(\ l( l\

a. Changes to Senice. Our Services may change from time to
time, but we will not change their fundamental nature unless

otherwise expressly permitted herein. Certain Services include

updates (bug fixes, patches, maintenance releases). We reserve the

right to charge for upgrades (releases or versions that include new

features or additional functionality) or any application programming

interfaces ("APls") for applicable Services. Any additional charges

for selected upgrades or APIs will be set forth in a separate Ordering

Document.

b. Prsswords. Your access to certain Services is password

protected. You are responsible for ensuring that passwords are kept

mnfidential. Sharing passwords is strictly prohibited. Each user must

immediately change their usemame/password combinations that have

been acquired by or disclosed to an unauthorized third party. Each of us

shall maintain industry standard computing environments to

ensure that both your and our property is secure and inaccessible to
unauthorized persons.

c. Unauthorized Technolory. Unless prior written authorization is

given by Thomson Reuters, you must not (i) run or install any

compuler software or hardware on our Services or network; (ii) mine,

scrape, index, or automatically download our data; or (iii)
automatically connect (whether through APIs or otherwise) our data to

other data, software, services or networks. Neither of us will
knowingly introduce any malicious software or technologies into any

products, services or networks.

d. Third Party Providers. Our Services may include data and

software from third parties. Some third-party providers require

Thomson Reuters to pass additional terms through to you. The third-
party providers change their terms occasionally and new third-party
providers are added from time to time. To see the current third-party

additional terms for our Services please click on the lollowing URL:
s'rvrl'.lhonrson rc utcrs.conr/tlr i rtlparl) tcrnrs. You agree to comply with
all applicable third-party terms therein.

e. Third Party Supplemental Software. You may be required to
license third-party software to operate some of our Services.

Additional tenns may apply to such third-party software.

f. Use Restrictions. You shall not use our Property or permit a third
party to use our Properfy for any purposes beyond the scope of the

access granted herein. Unless otherwise expressly permitted in the

Agreement, you may not and you may not permit a third party to: (i)

sell, license, sublicense, distribute, publish, display, store, copy, modify,
merge, decompile, decode or disassemble, reverse engineer, remove any

proprietary notices. translate or lransfer our Propertv in whole or in part.

or as a component of any other product, service or material; (ii) use or
provide our Property on a white-labeled/re-branded basis, or otherwise,

for the benefit ofany third party (other than to the extent third parties are

expressly permined to receive our Property under the Agreement) (iii)
use our Property or our third-party providers' property to train any

artificial intelligence (AI) or machine leaming algorithms or software or

create any derivative works, compilations or colleclive works or in any

manner or lor any purpose that infringes, misappropriates, or otherwise

violates any intellectual property right or other right of any person, or

that violates any applicable law; or (iv) allow any third parties to access,

use or benefit from our Property in any way. Notwithstanding the

foregoing, you may (a) download and print limited extracts of content

from our Services solely for your own intemal business purposes and (b)

on an infrequent, irregular and ad hoc basis, distribute limited extracts of
content from our Services; provided that, in either case, ( I ) such extracts

do not reach such quantity as to have commercial value and you do not

use such extracts as a substitute for any Services and (2) Thomson Reuters

and any third- party content provider, ifapplicable, is cited and credited as

the source. Exercising legal rights that cannot be limited by agreement is

not precluded. Only ifyou are in the business ofproviding audit, tax, or
accounting services, or legal advice to your clients, this Section 3(l)
does not preclude you from using our Services to benefit your clients

in the ordinary course of your business in accordance with the

Agreement. Except as expressly s€t forth in the Agreement we retain all

rights and you are granted no rights in or to our Proper$.

g. Security. Each ofus will use and will require any subcontractors to

use industry standard organizational, administrative, physical and

technical safeguards to protect the other's data. The parties agree that the

specific technical and organizational measures located here

tr.conr/trdsa ("Data Security Addendum") apply and are hereby

incorporated into the Agreement by reference. Additionally, you will
notifr us ifyou become aware ofany unauthorized third-party access to

our data or systems and will use reasonable efforts to remedy identified
security threats and vulnerabilities to your systems.

h. Compliance. Each of us shall at all times comply with
applicable law, including export controls and economic sanctions that

apply to us in connection with the Agreement. You will not obtain,

retain, use, or provide access to the Services to an Afllliate or any third
party in a manner that may breach any applicable export control or
economic sanctions laws and regulations for any jurisdiction, including

the United States of Americ4 the United Kingdom and the European

Union and its Member States. You warrant that neither you, nor any

Affiliate to which you provide access lo the Services, is or is affiliated
rvith a specially designated or sanctioned entity under any ofthose laws

and that, in any transaction relating to us, you will not involve
sanctioned parties, including withoul limitation through the use of
bank accounts at banks that are sanclioned parties.

i. Your Responsibilities. You are responsible for (i) proper use of
our Property in accordance with all Documentation, usage instructions

and operating specifications; (ii) adherence to the minimum

recommended technical requirements; (iii) changes you make to our

Services or data; (iv) your combination ofour Property with any other

products, services, data or other property; (v) implementing and

maintaining proper and adequate virus or malware protection and

proper and adequate backup and recovery systems; and (vi) installing

updates.



l. ( ll \l{(;1..s

a. Payment and Taxes. You must pay our charges that are not the

subject of a good laith dispute within 30 days ofthe date ol'invoice

in the currency stated on the applicable Ordering Document without
set-olf, counterclaim or deduction. A Thomson Reuters Affiliate
may act as a billing and collection agent for the Thomson Reuters

entity listed on the applicable Ordering Document. For online
purchases, you authorize us,to charge you for charges staled in the

applicable Ordering Document via credit card, debit card, or
Automated Clearing House ("ACH") or any other method you have

agreed to in advance. If you are a non-government subscriber and

you fail to pay your invoiced charges, you are responsible for

collection costs including legal fees. You must also pay applicable

taxes and duties, other than taxes on our income, in addition to the

price quoted, unless you provide valid proof that you are exempt.

Invoice disputes must be notified within l5 days of the date of the

invoice.

b. Changes. We may increase, or adjust the basis for calculating,

the charges for our Services with eflect from the starl of each

renewal term by giving you al least 60 days written notice; any

other price changes or adjusfrnents will be as set out in your

Ordering Document.

c. Excess flse. You must pay additional charges ifyou exceed the

scope ofuse specified in the applicable Ordering Document, based

on the rates specified on the applicable Ordering Document or our

currenl standard pricing, whichever is greater. We may change the

charges ifyou merge with, acquire or are acquired by another entity
which results in additional access to our Services or data.

5. t'lil\ \('\
The parties agree that the terms ofthe Data Processing Addendum

(*DPA) available at: hltn://tr.conr/data-nroccssinq-addcndunr shall

apply to the extent Thomson Reuters Processes Customer Personal

Data (as those terms are defined in the DPA), in which case the DPA

is hereby incorporated into the Agreement by this reference. For

clarity, where each ofus Process any Personal Data as separate and

independent Controllers (as those terms are defined in the DPA),
each party will comply r,r'ith, and be independently liable under, all
applicable larvs that apply to it.

(t. ('()\l:ll)1.\ I I \l.l l'\

Each party agrees to (i) protect any Confidential lnformation
received from the other party using the same standard ofcare it uses

to protect its orm Confidential lnflormation (which shall be no less

than a reasonable degree ofcare) and (ii) not disclose any part ofit
to any' third pafiy except to its Affiliates, conlractors. financial

advisors, accountants and attorneys rvho are subject to legal privilege

or confidentiality duties or obligations to ihe recipient that are no

less restrictive than the terms and conditions of the Agreement. If a

court or govemment agency orders either of us to disclose the

Confidential Information ol the other, the other will be promptly

notified so that an appropriate protective order or other remedy can

be obtained unless the court or govemment agency prohibits prior

notification. These obligations of confidentiality do not apply to
information which: (a) is or becomes generally available to the

public (through no act or omission of the receiving party); (b)

becomes known to the receiving party on a non- confidential basis

through a third party who is not subject to an obligation of
confidentiality with respect to that information; (c) was lawfully in

the possession of the receiving party prior to such disclosure as

established by documenlary evidcnce; or (d) is

independently developed by the receiving party, as established by

documentary evidence, without reference to or use of, in whole or in
part. any of the disclosing partv's Confidential lnformation. This section

shall survive three (3) years after the termination of the Agreement or
until the Confidential Information is no longer deemed confidential

under applicable law, whichever occurs first. ln the event ofany breach

of the confidentiality provisions of this Section 6, the non-breaching

party may be ineparably and immediately harmed and might not be

made whole by monetary damages. The non-breaching party may be

entitled to seek equitable relief by way of injunction, specific

performance or similar remedy in addition to any other remedies that

may be available to it from a court ofcompetentjurisdiction to prevent

or restrain breaches ofthis Section.

'7. \\.\ltlt\\lll:S.\\l) DIS( l,\l\ll.l{S

a. LIMITED WARRANTY. EXCEPT WITII RESPI,CT TO
INSTALLED SOFTWARE OR PROFf,SSIONAL SERVICES, WE
WARRANT THAT PROPERLY LICENSED SERVICES WILL
MATERIALLY CONFORM TO ANY DOCTIMENTATION TIIAT
ACCOMPANIES THE SERVICES. THIS I,IMITED WARRANTY
APPLIES FOR THE DI..]RATION OF THE TERM. I'OI.IR ONLY
REMED}' IN THE EVENT WE BREACH TIIIS LIMITED WARRANTY
SHALL BE THE REPAIR OR Rf,PLACEMf,NT OF THE SERVICES AT
NO CIIARGE. THIS LIMITED WARRANTY DOES NOT COVER
PROBLEMS CAUSED BY YOI.IR FAILTJRE TO ADIIERE TO
INSTRI.ICTIONS OR CAT]SED BY EVENTS BEYOND OI.IR
REASONABLE CONTROL.

b. INSTALLED SOTTWARE, WE WARRAN'I' 'I'IIA'I' OI.IR
INSTALLED SOF-TWARE WILI, MATERIALLY CONI'ORM TO OTIR
DOCIIMENTATION FOR 90 DAYS ATtf,R DELIVER\" IF- DI.IRING
TIIIS WARRANTY Pf,RIOD WE ARE UNABLE 'I'O (]ORRE(]T,
WITHIN A REASONABI,E TIMI PERIOD AND MANNI]R, AN
INSTAT,I,ED SOFTWARE ERROR YOT] Rf,POR'I''TO I]S, YOTI MAY
TERMINATE TIIE APPLICABI,E ORDERING DOC[IMEN'I' ['OR 'I'TIN

AFF'ECTED INSTALLED SOT-TWARE BY PROMPT WRITTEN
NOTICE TO tIS FOLLOWING THE REASONABLE TIMN PDRIOD ANI)
.I'HI] I,ICENSf,S WILL IMMEDIATELY TERMINATE. YOTIR ONI,\'
REMED}' AND OT]R ENTIRE I,IABII,ITY FOR BREACII OT' TIIIS
WARRANTY WILI, BE A REFLIND OF TIIIi APPI,ICABI,E (]IIAR(;I.]S.

c. PROFESSIONAL SERVICES. ll'E WARRANT t'tlAT WE Wll.L
PROVIDE ANY PROFESSIONAL SERVICES TISING REASONABI,E
SKILL AND CARE.

d. DISCLAI]IIER OF }I'ARRANTIES. TIIE T'OREGOING

\\,ARRANTIES DO NOT APPLY, AND WE STRICTI.Y DISCI,AIM
ALL WARRANTIES, WITH RESPEC'I'TO ANT'TIIIRD-PART}' DATA
OR THIRD.PARTY SOFTWARE. EXCEIrT FOR TIIE LIMITED
\VARRANTIES PROVIDED tN SECTIONS 7(A), (B), end (C) IIEREIN,
OT.]R SERVICES ARE PROVIDED "AS IS", AND AI,L \I'ARRAN'I'IES,
CONDITIONS AND OTHER TERI{S IMPLIED B}' STATTITE OR
COMMON LATV INCI,IIDING, WITIIOI.IT I-IMITATION,
}I'ARRANTIES OR OTIIER TERMS AS TO SIIITABIT,I't\',
]\IERCIIANTABII,ITI', SATISFACTOR}' QIIALIT}' AND FI'INESS
FOR A PARTICI.ILAR PTIRPOSq ARf, f,XCLI.IDED TO TIIH
]TIAXIMI.IM f,XTENT PERMITTED BY APPI,ICABI,E I,A}V. IN

ENTERING THE AGREEMENT, NEIT}If,R PAR'I'Y IIAS RELIT]D
TIPON ANY STATEMENT, REPRESENTATION, WARRANT}' OR
AGREEMENT OF THE O'I'HER PARTY EXCEPT }'OR TIIOSE
EXPRESSLY CONTAINED IN THE AGREf,Mf,NT. TINI,ESS

OTIIERWISE EXPRESSLY STATED IN TIIE AGREEMENT, AND TO
THE FTILLEST EXTENT PERMISSIBLE TINDER APPT,ICABI,E T,AW,

WE DO NOT WARRANT OR Rf,PRESENT OR INCLI]DE ANY
OTHER TERM THAT TIIE SERVICES WILL BE DELIVERED F'RE}:

OF ANY INACCTIRACIES, INTERRI.IPI'IONS, DEI,AYS, OMISSIONS
OR ERRORS, OR THAT ANY OF TIIESE WILL BE CORRECTT]D,
AND WE WILL NOT BE LIABLE FOR ANY DAMAGES RESTJLTING
FROM SI,I('H I.'AI.II,TS. WE DO NOT WARRANT TIIf, I,IFE OF- ANY
IIRI, OR T}IIRD.PARTY WEB SERvI(]8.



C. NO ADVI(]E. Wf, ARE NOT PRO\IIDINC FINAN(:IAL, TAX
AND AC(]OTINTING, LEGAL, COMPLIANCE OR ANY OT}IER
PROT'f,SSIONAI, ADVICE B}'ALLOWING YOI] TO ACCI.]SS AND
I]SE OUR SERVICES, DOCI]MEN'I'A'I'ION OR DATA. SOME
INFORMATION MAY CONTAIN THE OPINIONS OF' TIIIRD
PARTIES, AND THOMSON Rf,TITf,RS IS NOT RESPONSIBLE FOR

THESE OPINIONS. YOt]R DECISIONS MADE IN RELIANCE ON

THE SERVICES, DOCI.IMENTATION OR }'OI,]R
INTERPRETATIONS OF OT]R DATA ARf, YOTIR OWN FOR
WIIICH YOT] IIAVE FIII,L RESPONSIBILITY. WE ARE NOT
RESPONSIBLE F'OR ANY DAMAGES Rf,SI.ILTING FROM ANY
DECISIONS BI'I'OT' OR ANYONE ACCf,SSING TTIE Sf,RVICES
TTIROUGII }'OTI MADE IN RELIANCE ON T}IE SERVICES,
INCI,I-IDING FINANCIAL, TAX AND ACCOIINTING, LEGAL,
COMPLIANCE, OR ANY OTIIER PROFESSIONAL ADVICE. YOII
AGREE THAT YOTI IJSE TIIE SERVICES AT YOI"IR OWN RISK IN
THESE Rf,SPECTS. \'OI.] ARE SOLf,LY RESPONSIBLE F'OR I'HE
PREPARATION, CONTENT, ACCI.IRACY AND REVIEW OF ANY
DOCIIMENTS, DATA, OR OTITPT]T PREPARED OR RE,ST]LTING
T'ROM TIIE TISE OF'ANY SERVICf,S AND T'OR ANY Df,CISIONS
MADE OR ACTIONS TAKEN BASED ON TIIE DATA CONTAINED
IN OR GE,NERATED BY THE SERVICES.

tt. t.t \lilt,l I\

A. I-IMITATION. EA(]tI PARTY'S OR ANY OI.l ITS TIIIRD
PARTY PROVIDERS' ENTIRE I,IABILIT}' IN ANY
CALENDAR YEAR FOR DAMACES ARISING OUT OF OR
IN CONNEC'I'ION WI'I'H TIIE AGRIiEMENT, IN(]LI-]DING
FOR NEGLIGENCE, WILL NOT EXCEED TIIE AMOTINT
PAYABLE IN THE PRIOR I2 MONTIIS FOR TIIE SIIRVICE
THAT IS THE SI.]BJE(]T OI'TIIE CLAIM FOR DAMAGES
(OR, IF THE CLAIM IS MADE WITHIN TTIE FIRST 12

MONTHS, 12 TIMES THE AVERAGE OF THI] MONTIILY
CHARGES PAID).

b. EXCLUSIONS. IN NO EVENT SHAI,L WE OR OTJR

THIRD-PARTY PROVIDERS BE LIABLE FOR ANY
PENALTIES, INTEREST, TAXES OR OTIIER AMOI,INTS
INIPOSED BY ANY GOVERNNIENTAL OR REGTTLATORY
AUTHORITY. NEITIIER PARTY IS LIABI,E 'I'O THE
OTHER FOR INDIRECT, INCIDENTAL, PI,INITIVE,
SPECIAL OR CONSEQUENTIAL DAMAGES, FOR LOSS
OF DATA, OR LOSS OF PROFITS (IN ET'I'HER CASE,
WHETHER DTRECT OR TNDIRECT) EVEN It- StrCH
DAMAGES OR LOSSES COI,ILD HAVE BEEN FORESEEN
OR PREVENTED.
c. Unlimited l,iability. Section 8(a) does not limit either party's
liability for (i) fraud, lraudulent misrepresentation, willlul
misconduct, or conduct that demonstrates reckless disregard for the

rights ofothers; (ii) negligence causing death or personal injury; (iii)
its infringement ofthe other party's intellectual property rights; (iv)
our indemnification obligations in Section 8(d); (v) your

indemnification obligations in Section 8(e); or (vi) your obligation to
pay the charges on the applicable Ordering Document and all

amounts for use of the Services that exceed the usage permissions

and restrictions granted to you. Nothing in the Agreement limits
liability that cannot be limited under law.

d. 'third Party Intellectual Properg'. Ifa third party sues you

claiming that our Services, excluding any portions of the same

provided by our third-party providers, infringes their intellectual
property rights, and your use ofsuch Services has been in accordance

with the terms ofthe Agreement, we will deGnd you against the claim

and pay damages that a court finally awards against you or that are

included in a settlement approved by Thomson Reuters, provided the

claim does not result from: (i) a combination of all or part of our Services

with technology. products. services or data not supplied hy Thomson

Reuters; (ii) modification of all or part of our Services other than by

Thomson Reuters or our subcontractors; (iii) use of a version of our
Services after we have notified you ofa requirement to use a subsequent

version; or (iv) your breach of the Agreement. Our obligation in this

Section 8(d) is conditioned on you (l) promptly notifuing Thomson

Reuters in writing of the claim; (2) supplying information we reasonably

requesU and (3) allowing Thomson Reuters to control the defense and

settlement. We may remedy any alleged or anticipated infringement of
a third-party intellectual property right by (a) procuring the right for you

to continuing using the Service in accordance with this Agreement; (b)

replacing the aflected Property with replacements that do not alter the

fundamental nature of the relevant Service; or (c) taking any of the

actions in 9(b).

e. Your Obligations, You are responsible for any loss, damage or

cost we and our Afliliates incur arising out of or in connection with a

third-party claim, or a regulatory fine or penalty, connected to: (i) an

allegation that our or our AlTiliates' use of the information, dat4
software, or other materials provided to us by you or on your behalf,

which we are required to host, use or modify in the provision of our

Services infringes the intellectual property rights ofa third party (except

to the extent of any indemnity we provide you under Section 8(d) (Third

Party Intellectual Property); (ii) your or your subcontractors' use ofour
Property in breach of the Agreement or in violation of applicable law;
(iii) our or our Alfiliates' compliance with any instruction given by you

to us in the course ofthe provision ofour Services; or (iv) an assertion by

any person accessing or receiving the benefit ofany part ofour Services

through you.

f. Customer Assistance. We will not be responsible ilour Service

fails to perlorm because of your third-party software, your hardware

malfunction, or your actions or inaction. If we learn that our Service

failed because ofone ofthese, we also reserve the right to charge you for
our work in investigating the flailure. At your request we will assist you in

resolving the failure at a fee to be agreed upon by us.

e. il.R\t. il.R\il\ \ ilo\

a. 'l-erm. The term and any renewal terms for lhe Services are

described in the applicable Ordering Document. Ifnot otherwise stated in

the applicable Ordering Document, the Agreement will automatically

renew annually unless either ofus gives the other at least 30 days writlen
notice belbre the end ofthe then currenl term.

b. Suspension and Termination. We may on notice terminate,

suspend or limit your use ofany portion or all ofour Services, or modify
the terms on which it is provided, if (i) requested to do so by a third-party
provider, court or regulator; (ii) you become or are reasonably likely to
become insolvent; (iii) there has been or it is reasonably likely that there

u'ill be: (l) a breach ofsecurity; a breach ofyour obligations under the

Agreement or another agreement between us; (2) a breach of our

agreement u'ith a third-party provider; (3) a violation of third party rights

or (4) applicable law. Our notice rvill specify the cause ofthe termination,

suspension or limitation and, if the cause of the termination, suspension

or limitation is rcasonably capable of being remedied, we rvill inform you

ofthe actions you must take to reinstate the Service. lfyou do not take

the actions or the cause cannot be remedied within 30 days, we may

suspend, limit or terminate the Agreement in whole or in part. Charges

remain payable in full during periods of suspension or limitation arising

from your action or inaction. We may, upon reasonable nolice, terminate

all or part of the Agreement in relation to a Service which is being

discontinued.



c. Msterial Breach. Either of us may terminate the Agreement

immediately upon written notice if the other commits a material

breach and fails to cure the material breach rvithin 30 da1,s ofs.ritten
notice. Any misrepresentation by you or failure to fully pay any

amount when due under the Agreement is a material breach for this

purpose. Where (i) we terminate a Service, other than for a

terminalion for your breach pursuant to this Section 9(c) or a

termination for your insolvency pursuant to Section 9(b), or (ii) you

terminate a Service for our breach pursuant to this Section 9(c), you

will be entitled to a pro rata refund ofany recurring charges paid in

advance for the terminated Service that has not been rendered.

d. Effect of Termination. Except to the extenl we have agreed

otherwise, upon expiration or termination of the Agreement, all

licenses and rights granted herein shall end immediately and you

must uninstall or destroy all of our Property. Additionally, upon

expiration or termination, at your request, we will, at our discretion,

either retum or destroy your Confidential Information, except as may

be required for archival or compliance purposes. Termination of the

Agreement will not (i) relieve you of your obligation to pay

Thomson Reuters or its agent any amounts you owe up to and

including the date of termination; (ii) aflect other accrued rights and

obligations; or (iii) terminate those parts of the Agreement that by

their nature should continue or those that expressly state shall

survive termination.

e. Amendments. We may modify these Terms at any time by

providing nolice to you by posting the updated Terms at

httn://tr.com/'[cnnsand('onditions. providing notice to you through

your TR account (i.e., My Account), sending you a renewal notice

communication, or using other similar means. Modified terms

become effective 30 days after such notice. By using the Services

after the effective date, you agree to be bound by the mosl recent

version of the Terms. You are responsible for reviewing and

becoming familiar with any such modifications.

f. Force Majeure. We are not liable for any damages or failure
to perform our obligations under the Agreement because of
circumstances beyond our reasonable control. lfthose circumstances

cause material deficiencies in the Services and continue for more

than 30 days, either of us may terminate any affected Service on

writlen notice to the other.

il). illll{l) l'\l{ t\ lil(;il ts
Our third-party providers benefit lrom our rights and remedies under

the Agreement. Except for our third-party providers, no other third
parties have any rights or remedies under the Agreement.

I l. (;t._\t,.R \l

a. Assignment. Unless otherwise provided in this Section, neither

party may assign or transler (by operation of law or othenvisc) any'

right or obligation under the Agreement to anyone else without the

other pa(y's prior writlen consent, which may not be unreasonably

withheld or delayed. We may delegate or transfer any obligation set

forth in the Agreement, assign the Agreement, or assign any rights

or remedies granted in the Agreement in whole or in part (i) to an

Affiliate; (ii) in connection with our or our Afliliate's sale of a

division, product or service; or (iii) in connection with a

reorganization, merger, acquisition, divestiture or similar business

transaction. We may subcontract any of the Services in our sole

discretion. Any assignment, delegation or other transfer in

contravention ofthis Section I l(a) is void.

b. Feedback. You may voluntarily provide any comments.

suggestions. ideas or recommendations (collectively, "Feedback") to

Thomson Reuters, and if so, you grant Thomson Reuters a perpetual,

irrevocable, transferable, non-exclusive right, without charge, to use

an1, Feedback you provide related to any ofour Properq' in anv manner

and for any purpose.

c. Agreement Compliance. We or our professional representatives

may review your compliance with the Agreement throughout the term

ofthe Agreement. Ifthe review reveals that you have exceeded the

authorized use permitted by the Agreement, you will pay all unpaid or
underpaid charges.

d. Governing Lrw. Unless otherwise stated in the applicable Ordering

Document, the Agreement will be govemed by the laws of the State of
New York and each of us hereby irrevocably submits to the exclusive
jurisdiction of the federal and state courts of the State of New York
located in New York County to settle all disputes or claims arising out of
or in connection with the Agreement.

e. Precedence. lf there is any conflict among any elements of the

Agreemen! the descending order of precedence is: third party license

terms contained in Section 3(e) of these Terms; the applicable Ordering
Document; and the remaining provisions of the Agreement.

f. Trials. All trials or testing of our Services are subject to these Terms

unless we notifu you otherwise. Access to our Services for hials may only

be used for your evaluation purposes. Unless we agree otherwise in
writing, any data you enter into the Services, and any customizations

made to the Services by or for you, during any free trial may be

pennanently desroyed at the end ofthe trial.

g. Support Provided. To assist in resolving technical problems

with the Services, Thomson Reuters, or its agents on behalf of
Thomson Reuters, may provide telephone and/or online access to its
helpdesk or may provide self-help tools. Additional information
related to the support provided by Thomson Reuters may be described

on http://thonrsonrculcrs.con/support-and-traininq or as otherwise

provided by Thomson Reuters. You may request usto assist with any

of the following: (a) issues caused by you or third party information
or materials; (b) any Services, or any versions ofServices, that we has

advised you are unsupported; (c) issues caused by your failure to
follow our instructions or specifications; (d) Services not located in or
conforming to the operating environment specified in the Agreement;
(e) issues caused by accidents, modifications, support, relocation or
misuse ofthe Service not attributable to us; or (f) your networking or
operating environment. Additional Charges in respect of such

assistance may apply.

h. No Waiver. If either party delays or fails 1o exercise any right
or remedy under the Agreemen! it will not have waived that right or
remedy.

i. Severability. Ifany part ofthe Agreement that is not fundamental

is illegal or unenforceable, it will be deemed modified to the minimum
extent necessary to make it legal and enforceable. Ifsuch modification
is not possible, the part will be deemed deleted. Any such modification
or deletion will not affect the validity and enforceability of the

remainder of the Agreement.

j. Consent to Electronic Communications. You hereby oonsent to
receiving electronic communications from us. These electronic

communications may include notices about applicable fees and

charges, transactional information, and other information conceming

or related to the Services.

k. Notices. All notices under the Agreement must be in writing and

sent by email (except for notices of breach of the Agreement which

may nol be sent by email) or mail. courier, lax or delivered in pcrson



at the address sel out on the relevanl Ordering Document betu'een

the parties (or such other more recenl address notified to the other).

llorvever. we may give technical or operational notices or nolices of
third-party provider terms via publication on the URL in Section 3(e)

or within the Services themselves.

l. Entire Agreement and Non-Reliance. The Agreement

contains the entire understanding between us regarding its subject

matter and supersedes all prior agreements, understandings,

negotiations, proposals and other representations, verbal or written,

in each case relating to such subject matter, including without

limitation any terms and conditions appearing on a purchase order or
other form(s) used by you. Each of us acknowledges that in entering

into the Agreement neither ofus have relied on any representalions

made by the other that are not expressed in the Agreement.



EXIIIBIL'B

THOMSON REUTERS

These temts govern your access and use of Thomson Reuters Services, as such term is defined below. "We", "our" and "Thonrson Reuters" nteans the Thomson Reuters

entity or entities providing Services, under the applicable order form the order confirmation, invoice, e-commerce confirmation or similar aBreement issued by such
Thonrson Reuters entity, whether executed or agreed by the parties (each, in any fornr , an ("Ordering Document") and, where applicable, ils affiliates; ']ou" and ')our"
nteans the clienl, customer or subscriber agreeing to or acceptrng these lemls. Your Ordering Docunrent identifies the Services, the quantities, charges and other details
ofyourorder.The applicableOrderingDocunlentnrayalsorefertoandincorporatedocumentswhichnrayapplytotheServicesyouselected.The OrderingDocument,
any applicable incorporated docunrents and these temrs constitute the conrplete agreement (the "Agreement") and supersede any prior and contemporaneous discussions,
agreements or representations and warranties regardtng your order.

FAR Applicebility. The Agreenrent is subject to applicable federal law includrng incorporated FAR clauses. If the terms of the FAR or other federal law are differenl
from the Agreement, the FAR or other federal law wrll have priority

n Rculrrs (lcncrrl l rrnrr and ('ondilions
I .S. l"cdcrel (;o\rrnnl(nl ('uslonrcrs

Vcrsion J.l)

I l'l ll\lll()\\
(a) *Documcntetion" means nranuals, handbooks, guides and retain
ounership other user instruclions, documentation and nraterials available
through the product or provided by us regarding the capabilities, operation, and

use ofour Servrces)."
(b) *Profcssional Scrviccs" nreans lhe inrplenrentation, custonlizalion.
training, consulting or other professional services we provide, as may be

descrrbed in and the applicable statenrent ofwork."
(c) *Propcrty" means our property, which includes but rs not limrted to our
products, services, and Services, infomration, Docunr€ntation. data (whether

tangible or intangible)."
(d) "Scrviccs" means the cloud conrputing services, software-as -a-service,
online research services, as well as any products, including installed software,
supplied by Thonrson Reuters under the Agreement that are detailed in the

applicable Ordering Document, but excluding any Professional Services)."
(e) "IIsagc Informetion" means (i) data and information related to your use

of our Property *,hich is aggregated and anonynrized. including stalistical
conrpilations and perfomrance infomration related 1o the provision and

operation ofour Property and (ii) any information, data. or other content derived
fronr your access to or use ofthe Services, but does not include Your Data."
(0 "Your Detr" means. other than Usage lnformation, information. data. and

other content, in any form or nrediunr, that is subrnitted. posted, or otherwise
transmitted by or on your behalfthrough the Services."

I ll'rl\\ \l l{\llll'I i' I \\l \.\ l)l I l\ I l{\
(a) Rcscrvrtion of Rights. Together with our licensors, we reserye all rights
not expressly granted under the Agreement. Except for the limited rights and

licenses expressly granted herein, nolhing in the Agreenrent grants. by
implicatron, waiver, estoppel, or otherwrse. to you or any third party any
intellectual property rights or other right, title, interest in or to our Property.
(b) Scniccs Liccnsc. Except wrth respect to any installed software. which is

Ircensed under Section 2(d) below, subject to the terms and conditions ofthe
Agreement, u,e hereby grant you a non-exclusive, non-subhcensable, non-
transferable nght to access. view. and use our Services solely for your own
intemal business purposes.

(c) Documentrtion Liccnsc. Sub.iect to the temrs and conditrons contained in
the Agreenrent, where Docunrentation is available, we hereby granl you a non-
exclusive, non-sublicensable, non-transferable license to use such
Docunrentation solely for your intemal business purposes and in conneclion
with your use ofour Services.

(d) lnstrllcd Softwrrc Lic.Dsc. Subject to the terms and conditions of the

Agreement, to the exlent you purchase a hcense or subscription lo any ofour
installed software, we grant you a non-exclustve, non-sublicensable, non-
transferable right to install and use such installed software only lbr your own
internal business purposes. You may make necessary copies of such installed
software solely for backup and archival purposes Any such copy of such

installed software (x) remains Thomson Reuters exclusive Property; (y) is

subject to the terms and condrtions ofthe Agreement, and (z) must include all
copyright or other proprietarv rights notices contained in the original You mav
only use such rnstalled software in object code format
(e) l,imited Liccnsc to Your Dete. You hereby granl us a non-exclusive
license and right to use, copy, store, host, display. transmit and process Your
Data solely as necessary for Thomson Reuters, our employees and contractors
to provide our Services under the Agreement and rn accordance with applicable
law. We may delete or disable Your Data if required under applicable law, in
u'hich case we will use our reasonable efforts lo provrde notice to you

r r){l(\tt(\l{i\
(a) Chrngcs to Scrricc. Our Services may change fronr time to time, but we
will not change their fundanrental nature. Our Services include updates (bug

fixes, patches, nrainlenance releases), but do not include upgrades (releases or
versions that include new features or additional functionalrty) or any application
progranrming inlerfaces ("APIs") utless expressly stated in the applicable
Ordering Document.
(b) Pesswords. Your access lo certain Services is password prolected. You are

responsible for assigning tlre passwords and for ensuring that passwords are

kept confidential. Sharing passwords is strictly prohibited. Each of us shall
maintain industry standard computing environments 10 ensure that both your
and our property is secure and inaccessible to unauthorized persons.

(c) llneuthorizcd Tcchnology. Unless prior written authorization is given by
Thomson Reuters. you must not (i) run or install any compuler software or
hardware on our Services or network: use any technology to automatically
download, mine, scrape or index our data, or (ii) automatically connect
(whether through APls or otherwise) our data to other data, software. services
or networks. Neither of us wll knowingly introduce any nralicious software or
technologies into any products. services or networks.
(d) Third Prrty Providcrs. Our Services may include data and sollware from
third parties. Some third party providers require Thomson Reuters to pass

additional terms through to you. The lhird party providers change their terms
occasionally and new third party providers are added from time to time. To see

the current third party addrtional terms for our Services please click on the
followng URL: \\\\\\ thorns(nrreutcrs c()rn/lhrrdpilrt\tcrnrs. You agree to
comply wrth all applicable third party terms therein.
(e) Third Perty Supplcmcnt.l Softrvrrc. You may be required to license third
party software to operate some of our Services. Additional terms may apply to
such third party software.
(fl tlsc Rcstrictions. You shall not use our Services or Property for any
purposes beyond the scope of the access granted herein. Unless otherwise
expressly permined in the Agreement. you may not: (i) sell, liccnse, sublicense,
distribute. (but you may on an infrequent. irregular and ad hoc basis dislribule
limited extracts ofcontent from our Services' provided that such exlracts do not
reach such quantity as to have commercial value and you do not use such
extracts as a substitute for any Service. provrded further that Thomson Reuters
and any thrrd-party content provider, ifapplicable, is cited and credrted as the

source). publish. display. store. copy (but you may download and print limited
extracts of content from our Services for your internal busrness purposes),,
modiS, deconrprle, decode or disassemble, reverse engineer, remove any
proprretary notices, translale or lransfer our Property in whole or in parl. or as

a componenl ofany other product, service or material: (ii) use our Property or
our third party providers' property to create any derivalive works or competitive
products or in any manner or for any purpose that infringes, misapproprrates. or
otherwise violates any intellectual property' right or other right ofany person,
or that violates any applicable law: or (iii) allow any third parlies to access, use

or benefit from our Property in any uay. Exercising legal rights that cannol be

limited by agreemenl is not precluded. Only if you are in the busrness of
providing audit, tax, or accounling services, or legal advice to your clients, this
Section 3 (0 does not preclude you from using our products to benefit your
clients in the ordinary course of your business in accordance with the
Agreement. You may othenryise only distribute our data (i) to govemment and

regulatory authoriti€s, if specifi calll, requested: and (ii ) to third-party advisors,
hmited to the extent required to advise you and provided they are not
competilors ofThomson Reuters. Except as expressly set forth in the Agreement
we retain all nghs and you are granted no rights in or to our Property
(g) Professionrl Scrviccs. We wrll provide any Professional Services using
reasonable skill and care. Any Professional Services applicable Ordering

3^122 SAM lnct I 075 dot
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[)ocument, rf any. are described in the ordering documenl or a statement of
work.
(h) Sccuri(v Each ofus will use and will require anv lhrrd partv data processors
to use industry standard organizational, administrative, physical and technical
safeguards to protect the other's information. Each party will rnform the other
in accordance with applicable law if such party becomes aware of any
unauthorized third-parly access to the other party's content and will use

reasonable efforts to remedy identified security vulnerabilities.
(i) Complirncc. Each ofus shall at all times act in accordance with applrcable
law, including exporl controls and economic sanctions that apply to us in
connection with the Agreement

U) Your Rcsponsibilitics. You are responsible for (i) complying with this
Agreem€nt; (ii) proper use ofour products and services in accordance with all
usage instructrons and operating specifications; (iii) adhering to the minimum
recommended technical requiremenls; (iv) changes you make to our product,
services or data, (v) your combination of our products, services or other
property with any other materials; (vi) implementing and maintaining proper
and adequate virus or malware prolection and proper and adequate backup and

recovery systems; (vii) installing updates; (viii) claims brought by third parties
usrng or receiving the benefit ofour products, services or data through you,
excepl claims covered by Section 8(c)l and (ix) claims resulting fiom your
violation of law, or vrolation of our or any third party rights. You must
rermburse us for any losses we incur with respect to your failure to comply with
or otherwise in relation to these responsibilities. We will not be responsible if
our product fails to perform because ofyour third party software, your hardware
malfunctron, or your actions or inaction. If we leam thal our product failed
because of one of these, we reserve the right to charge you for our work in
investigating the failure. At your requesl we will assist you in resolving the
failure at a fee to be agreed upon.

i. ( ll\lr(,1 \
(a) Peymcnt rnd Trxcs. You must pay our charges wrthin 30 days ofthe date
of invoice in the currency stated on the applicable Ordering Document For
online purchases, you authorize us to charge you for charges stated in the

applicable Ordering Document via credit card, debit card, or Automaled
Clearing House ("ACI|") or any other method you have agreed to in advance.

If you are a non-gov€rnment subscriber and you fail to pay your invoiced
charges, you are responsible for collection costs including legal fees You musl
also pay applicable taxes and dulies, other than taxes on our income, in addition
to the price quoled unless you provrde valid proofthat you are exempt. Invoice
disputes must be notified within I 5 days ofthe date ofthe invoice.
(b) Chengcs.ExceptasotherwisespecificallystatedrntheapplicableOrdering
Document, we may change the charges for our Services with efl'ect from the
start ofeach renewal term by giving you at least 90 days wntten notice
(c) Exccss Use. You must pay addrtional charges ifyou exceed the scope of
use specified in .the applicable Ordering Document, based on the rates

specifi ed on the appl rcable Ordering Document or our current standard pricing,
whrchever is grealer. We may change the charges rfyou merge wrth, acqurre or
are acquired by another entity which results in additional access to our Services
ol data

Each ofus rvill at all times process, protecl and disclose personally identifiable
information ("PIl") recerved as a result ofthe Agreement in accordance wrth
applicable law. Each of us will use reasonable efforts to assist one another in
relalion to the investigatron and remedy ofany claim, allegatron, action, suit.
proceeding or litrgation wlth respect to the unauthorized or unlauful
destruction, loss, alteration, disclosure or access to PIL You acknowledge and

agree to the transfer and processing ofPll in the geographical regions necessarv

for Thomson Reuters to fulfill our obligations. When applicable to your
location, additronal terms may apply to the Agreement, including the General
Data Protection Regulation (20161679\ (GDPR) terms located at
\\'\\ \\' lr cont,/pI I vJc\'- I n li)rntt I I ()t)

r, rr)\lllrl\ll\lll\
Conlidential inlbrmation recerved from each other will not be disclosed to
anyone else except lo the extent required by law or as permitted under the
Agreement. Ifa courl or governmenl agency orders either ofus to disclose the
confidential information ofthe other, the other will be promptly notified so that
an appropriate protective order or other remedy can be obtained unless the court
or government agency prohibits prior notification. This Section shall survive
three (3) years after the lermination ofthe Agreement or until the information
is no longer deemed confidential under applicable law, whichever occurs first.
These obligations ofconfidentiality do not apply to information which: (a) is
or becomes generally available to the public (through no act or omission of
the receiving party); (b) becomes known 1o the receiving party on a non-
confidential basis through a third party who is not subject to an obligation of
3^t22

confidentrality \^'rth respecl to thal infornration, (c) was lawlully in the
possession ofthe receiving party prior to such disclosure as established by
documentary evidence. or (d) is independentlv developed by the recerving
party, as establrshed by documentary evidence, without relbrence to or use

of, in whole or in part. any ofthe disclosing party's confidential information.

\\ 1: t, I Il'. i .. I l' I \itii r:..

EXCEPT FOR TIIE I,IMITED II'ARRANTIES PROVIDED IN
SECTIONS 7(B) AND 7(C) rrIRErN, OrrR SERVTCES ARE
PROI'IDED "AS IS" AND AI,L \}'ARRANTIES, CONDITIONS AND
OTHER TERN'S IMPLIED B}' STATTITE OR COIVIMON I,AW
INCLTIDING. WITIIOIIT I,IMITATION, WARRANTIES OR OTIIER
TERMS AS TO STIITABII,IT}', MERCTIANTABII,ITY,
SATISFACTORY QUALITY AND FITNf,SS T-OR A PARTICTII,AR
PIIRPOSE, ARE EXCLI]DED TO 'I'IIE MAXIMTIM EXTENT
PERMITTED BY APPLICABI,E I,AW. IN ENTDRING
TTIEAGREEMf,,NT, NEITIIER PARTY }IAS REI,IED IIPON ANY
STATEMENT, REPRESENTATION, WARRANT}' OR AGREEMENT
OI.' TI'IE OT}IER PARTY EXCEPT FOR THOSE EXPRESSLY
CONTAINED IN TIIE AGREEMENT.
(a) EXCI.IISION OF \\'ARRANTIES. TO TllE Flrl.l,EST EXI-ENT
PERMISSIBLE IINDER APPLICABLE LAW, \I'D DO NOT WARRANT
OR REPRESENT OR IN(]LIIDE ANY OTIIER TERM TIIAT TIIE
SERVICES \\'II,L BE DEI,IVERED FREE OF ANY INAC(]UR,TCIES,
INTERRIIPTIONS, DELAYS, OMISSIONS OR ERRORS, OR TIIAT
ANY OF TIIESE WII,I, BE CORRECTED. WE \I'ILI, NOT BE I,IABLE
FOR ANY DAMAGES RESTILTING FROM SIICH F'AIIL'I'S. lI'E DO
NOT \I'ARRANT TTIE I,IFE OF,,IN}' TIRI, OR TIIIRD-PARTY WEB
SERVICE.
(b) INSTALLED SOF-TWARE. I+'E WARRANT OTIR SOI.-T\I'ARE
\I'II,L CONFORM TO OTIR DOCTIMENTATION }'OR 90 DA}'S
AF-TER DELIVER\" IF DIIRING THIS WARRANTY PERIOD WE
ARE I.INABLE TO CORRE('T A SOFTWARE ERROR }'OT] REPORT
IN A REASONABI,E PERIOD AND MANNER, YOTI MAY
TERMINATE TllE APPLICABt.E ORDERIn-G DOCI.IMENT FOR
TIIE AFF'ECTIiD SOFT\\'ARE B}' PROMPT WRITTEN NoTI(]H, TO
TIS FOLI,O\I'ING TIIE REASONABLE PERIOD TIIE I,ICENSES
\\'IT,I, IMME,DIATf,I,I' TERMINATE. I'OIIR ONI,\' REMEDY AND
OIIR ENTIRE T,IABILITI' FOR BREACII ()F TIIIS WARRANTY
\l'II,L BE A REFTIND OI.' TIIE APPI,ICABLE ('IIARGES. TIIE
I,I(]ENSES 1['II,I, IMMEDIATEI,}' TERMINATE.
(c) \\'E WARRANT TIIAT PROPERLY LICENSED SERVICES \t:lLL
MATERIALLY CONI]ORM TO ANY DO(]T]MENTATION TIIAT
A(]COMPAN}' TIIE SER\'ICES. TII!S I,IMITIiD WARRANTY
APPLIES T-OR THE DIIRATION O}' TIIE TERM. }'OI]R ONI,\'
REMED}'IN TIIE EVIiNT WE BRIIACII TIIIS I,IMI'I'ED WARRANTY
SIIALI, BE TTIE REPAIR OR REPI,ACEMENT OT'TIIE SERVI(:ES
AT NO CIIAR(;8. TIIIS I,IN,IITED WARRANTI'DOES NOT COVER
PROBLDI\{S CAUSED B}' }'OTIR FAILTIRIi TO ADIIERE TO
INSTRTI(]TIONS. OR TIIA'I' ARE CATISED BY EVENTS BE}'OND
OIIR RDASONABLE (]ON'I'ROI,.

(d) DISCt,AtNiliR. IOr.r ARf, SOLELY RI,SPONSIBLE, IOR -l'Htr

PREPARATION. CONTEN'I'. A(]CIIRACY AND REVIEW OF ANY
DOCTINIENTS, DA'I'A, OR OI.ITPIIT PRf,PARED OR RI'STII,TING
FROM 'I'IIE TISD O}.'AN}' SERVICES AND F-OR ANY DECISIONS
IIIADE OR AC'I'IONS'I'AKHN BASED ON'I'IIE DAI'A ('ON'I'AINT]D IN
OR CENT]RA'I'HD B}"I'IIE SERVI(]ES. IN NO E\'EN]'SIIAI,L \T'1] OR
OTIR TIIIRD PART}' PRO\'IDERS BE I,IABLI I'OR AN}'A]VIOTlNTS
I]IIPOSED BY AN'I' GOvERNIITT]N'I'AI, OR REGI]I,A'I'ORY
AIITIIORIT\"
(e) NO ADVI('B. wL ARE NOTPR()\'|D!NG F-INAN('lAL,'I'AX AND
ACCOITNI'lNG, l-EGAt...tNl) An-\' OTllf, R PROI'ESSIONl\l- AI)\'l('E
B1' ALI,OWING YOII T() AC('ESS AND TISE OIIR SER\II('T]S.
DOCIINtENTA'I'lOr- OR DATA. \'OlrR DECISIONS lrtADtl IN
REI,IAN('E ON TIII.] SERVICES. DO('III\TT]N'I'ATION OR \'OI]R
INTERPRE'I'A'|'!On*S OF OtrR DA'I'A ARtl l'OtrR O\\'N FOR 1\'lllCH
\.0TI IIAVE F'TiI,I, RESPONSIBII,ITI" \\'E ARts NOT RESPoNSIBI,E
FOR ANY DAI\IAGES RESIII,TING FRON,I ANY DE('ISIONS B\'}'OII
OR AN\'ONE ACCT]SSING TIIE SIRVICT]S TIIROTI(;H }'0II I\IADf,
IN REI,IANCIi ON TII[, SERVICES, IN('I,TIDING I,EGAI,, TAX AND
A('COtINI'IN(;, COI\IPI,IAN('8. FINANCIAI, AND/OR RISK
NIANAGE]IIENT DI.]('ISIONS. }'()I] ,\GREE TIIAT YOTI IISE TIIE
SERVI('ES AT }'OI]R OWN RISK IN TIIESE RESPE('TS.

(a) l.ll\ll'I'A'I'lON. Il,\('Il P,tRT\''S OR ANI' ()!- I'l'S'l-IIIRD PAR'l'l'
PRO\'IDERS' }:N'I'IRE I,I,tBII,II'I' IN ,tN\' ('.\I,ENDAR \'EAR }'oR
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DAMAGES ARISING OTIT OF- OR IN CONNECTION WITH THE
AGREEMENT, INCLTIDING FOR NEGLIGENCE, WILL NOT
EXCEED THE AMOIINT YOII PAID IN THE PRIOR I2 MONTHS FOR
THE SERVICE THAT IS THE SIIBJECT O}' THE CLAIM FOR
DAMAGES, NEITHER PARTY IS LIABLE TO THE OTHER FOR
INDIRECT, INCIDENTAL, PTINITIVE, SPECIAL OR
CONSEQTIENTIAL DAMAGES, FOR T,OSS OF DATA, OR LOSS OF
PROFITS (IN EITIIER CASE, WIIETHER DIRECT OR INDIRECT)
OR BTISINESS INTERRIIPTION EVEN IF STICH DAMAGES OR
LOSSES COTILD HAVE BEEN FORESEEN OR PREVENTED,
(b) llnlimitcd Lirbililv. Section 8(a) do€s not limit either party's liabiliq' for
(i) fraud, fraudulent misrepresentation, willful misconducl, or conduct that
demonstrates reckless disregard for the rights ofothers. (ii) negligence causing
death or personal injury; or (iii) infringement of intellectual property rights.
Section 8(a) does not limit your liability in relation to Sectron Errort
Reference source not found, or for clarms for reimbursement arising in that
Section, or to pay the charges on the applicable Ordering Document and all
amounts for use of the Services that exceed the usage permrssions and

restrictions granted to you Nothing rn lhe Agreement lrmits liability that
cannol be limited under law.
(c) Third P.rty Intcllccturl Propcrty. Ifa third party sues you claimrng that
our Services or data, excluding any portions ofthe same provided by our third
party providers infringes their intellectual property rights and your use ofsuch
Services or data has been in accordance with the terms ofthe Agreement, we
will defend you against the claim and pay damages that a court finally awards
against you or that are included in a settlement approved by Thomson Reuters,
provided the claim does not result from: (i) a combination ofall or part ofour
Services or data with technology, products, services or data not supplied by
Thomson Reuters; (ii) modilication ofall or part ofour Services or data other
than by Thomson Reulers or our subcontractors. (iii) use of a version of our
products, services or data after we have nolified vou ofa requirement to use a
subsequent version. or (iv) your breach ofthe Agreem€nt. Our obligation in this
Section 8(c) is conditioned on you (A) promptly notiling Thomson Reuters in
writing of the claim; (B) supplying informalion we reasonably request, and
(C) allowrng Thomson Reuters to control the defense and settlement.

(). ill(\1. lllt\ll\\ll0\
(a) Tcrm. The lerm and any renewal lerms for the Services are described in
the applicable Ordering
(b) Suspcnsion. We may on notice terminate, suspend or limit your use of our
Property if (i) requested to do so by a third party provider, court or regulatori
(ii) you become or are reasonably likely to become insolvent or affiliated wth
one ofour competitors, or (iii) there has been or it is reasonably likely that there
will be: a breach ofsecurity: a breach ofyour obligatrons under lhe Agreement
or another agreement between us, a breach ofour agreement with a third party
provider. or a violation of third party rights or applicable law. Our notice will
specifr the cause ofthe termination, susp€nsion or limitation and, ifthe cause
of the termination suspension or limitation rs reasonably capable of being
remedied, we wrll inform you of the actions you must take to reinstate the
Service. lfyou do not take the actions or the cause cannot be remedied within
30 days, we may suspend, limit or terminate the Agreement in whole or in part.

Charges remain payable in full during periods of suspension or limilation
arising from your actron or lnaction.
(c) Effcct of Tcrminetion Except to the extent we have agreed otherwise,
upon expiration or termination ofthe Agreement. all your licenses and rights
granted herern shall end immediately and you must uninstall or destroy all of
our Property Additionally, upon expiratron or terminatron. at your request, we
will, at our discretion, either retum or destroy your confidential intbrmation,
except as may be required for archival or compliance purposes. Termination of

the Agreement will not (i) relreve you of your obligation to pay Thomson
Reuters any amounts you owe up to and including the date of termination;
(ii) affect other accrued rights and obligations. or (iii) terminate those pa(s of
the Agreemenl that by their nature should continue or those thal expressly state
shall survive termination.
(d) Forcc Mrjcurc. We are nol liable for any damages or failure to perform
our obligatrons under the Agreement because of circumstances beyond our
reasonable control If those circumstances cause material deficrencies in the
products or services and continue for more lhan 30 days, either of us may
terminate any affected product or servic€ on notice to the other

til. 1ililil) t,\R t \ Rt(;il t\
Our affiliates and third-party providers benefit from our rights and remedies
under the Agreement. No other lhird parties have any rights or remedies under
the Agreement.

il (,1\ll{\l
(a) Assignmcnt. You may not transfer the Agreement (including zury of your
rights or renredies) to anyone else wrthout our prior witlen consent.
(b) Fccdbeck. You may voluntarily provide any comments, suggestions, ideas
or reconrmendations (collectively, "Feedback") to Thomson Reuters, and ifso,
you grant Thomson Reuters a perpetual, inevocable, transferable. without
charge, non-exclusive rrght to use any Feedback you provide related to any of
our Property in any manner and lbr any purpose.
(c) Agrccmcnt Compliencc. We or our professional representatives may
review your compliance with the Agreemenl throughout the temr of the
Agreement. If the review reveals that you have exceeded the authorized use
permitted by the Agreement, you u'rll pay all unpaid or underpaid charges.
(d) The agreenrent supersedes the temrs and conditions of any click-through
agreement associated u,ith an), software product or hosled service in lhe ordenng
document.
(e) No Wrivcr. lf either party delays or fails to exercise any right or remedy
under the Agreement. it wrll not have waived that righl or remedy
(f) Prcccdcncc. The descending order of precedence is: third party license
lerms contained in Sectron l(f ofthese terms. the applicable order form. and
the remaining provisions ofthe Agreement.
(g) Trirls. All trrals ofour products and services are sublect 10 the terms of
these General Tenrs & Conditrons. unless we notjry you olherwse. Access to
our products and services for trials may only be used for your evaluation
purposes. Unless we agree otherwise in writing, any data you enter into the
Services, and any customizations made to the Services by or for you. dunng
any free trial may be permanenlly destroyed at the end ofthe trial.
(h) Support Providcd. To assist in resolving technical problems with the
Services. Thomson Reuters may provide telephone and/or online access to its
helpdesk, or rnay provide self-help tools. Additional information related to
the support provided by Thomson Reuters may be described on
httt) 'lll()rhsonrcutcrs (()r))r5ut)!()rt-ilnd-lrrnllrg or as otherwise provided by
Thomson Reuters.
(i) Scvcrebility. lfany part ofthe Agreemenl that is not fundamental is illegal
or unenforceable, it will be deemed modified to make il legal and enforceable.
I1'such modification is not possible, the part will be deemed deleted. Any such
rnodification or deletion will not affect the validity and enlbrceability ofthe
remainder of the Agreement.
(j) Conscnt to Elcctronic Communicstions. You hereby consent to receivrng
electronic communications from us These electronic communrcations may
rnclude notices about applicable fees and charges, transactional rnformation,
and other information conceming or related to the Services
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EXIIIBIT C

(ll.EAR Sen'ices Schedule A Commercirl Subscribe r's Accessing linhrnced (lLllAR@, Sen'ices

Subscriber n'ill only rrceil'e sccess lo the Enhanced (ll,UAR products listed on the
Ordcr Form. lfSubscriber is ordering a fixed rrte plan, the Monthly Enhenced
(ILEAR Chergcs rppelr on the Order !'orm end thc ralcs srl forth belo*'ere pro
formi rrtes thet 0pply to lhe transrctional velue of Subscriber's Enhrnced
CLEAR usage. An1' users of Enhrnccd ('LEAR Scrviccs must be credentirled
prior lo acccssing.

l.'l'ransactionel Chrrgcs

i. Serrch Charges

ii, Report (lherges

AutoCheck Vehicle History Report
Individual Report
Add Associates to Report
Basic Report
Company Report
Contact Report
Business Credit Report
Real Property Individual Reports
Real Property Comprehensive Report
Real Property Deed Image/Parcel Map Report
License Plate Recognition Report
CLEAR Risk Inform Person/Business Report

Global Beneficial Ownership Repo(

2. Brtch Services

i. CLEAR Batch Search Charges

Person Search

Public Records Phone Search
Reverse Phone Search

ii. Batch Search Charges

i.'.
'1':! THoMsoN REUTERS

t.

iii

Person Search
Business Search

SEC Filings
DE Gateway Search
DE Gateway Detail
Asset Search
Intellectual Prop€rty
Phone Search-Public Record Phones

Phone Search-Real Time Reverse Phone Number Gateway
Public Records

Photo Line-up Search

4 50 per
2 00 per

10.00 per
15 00 per
5.00 per
2.00 per
3 50 per
L50 per

$5.00 per search

search

search
search

search

search
search
search

search

2.00 per search

$14 50
15.00
2.00

10 00
15.00
10.00

15.00
5.00

10.00
20.00
2.00
L00

45.00

per repo(
per report
per report
per report
per reporl
per report
per report
per report
per report
per report
per report
per report
per report

Cunent Incarceration Search

Recent Bookings Search
License Search

Court Record Search
Web Analytics Search

NPI Search

Sanctions Search
Real-Time Incarceralion & Anest Records (RTIA)

3.50 persearch
3.50 persearch
5.00 persearch
4.50 persearch
1.75 per search

search
search
search

1.00 per
5.00 per
4.00 per

0.68 perrow
.45 per row
.40 per row

$

World-Check Risk lntell igence
Associate Analytics
Company Family Tree
Graphical View
Graphical View Expansion
Map Enhancements
News Search

Quick Analysis
Contact View
Alert Result- Full Text
Alerr Result- RTIA
CLEAR ID Confirm

Basic
Advanced
Premium

CLEAR ID Confirm - lntemational
Group A Single
Group A Multr
Group B Single
Group B Multi
Group C Single
Group C Multi

CLEAR Risk Inform
Basic
Advanced
Premium
Real-Time Incarceration & Anest Records (RI-RTIA)

License Plate Recognition Search
Adverse Medra Search

Adverse Media with Sanctions Search

Adverse Media with Sanctions Only Search

Global Beneficial Ownership Search

Global Beneficial Ownership Search Result Detail

5.00 per search
1.00 persearch
5.00 per search

5.00 per search

1.00 per search

0.25 per search
1.75 per search
L00 per search

1.50 persearch
9.00 perresult
4.00 per result

Person Search
Document Search

CLEAR Risk lnform
CI.EAR ID Confirm

rii.Batch Alert Charges

Person Alert
Company Alert
RTIA Alerl

$0.M - $5.00 per result and/or input
$0.04 - $5.00 per result and/or input
$0.40 - $5.00 per result and/or input
$0.40 - $5.00 per result and/or rnput

$0.20 - $5.00 per result and/or input
$0.40 - $5.00 per result and/or input
$0.40 - $5.00 per result and/or input

853.dot

5.00 per search
5.50 per search
6.00 per search

|.25
200
3.00
5.00
5.75

r0 00

per search
per search
per search
per search
per search
per search

5.25 per search

5.75 per scarch
6.25 per search

2.00 per search

1.00 per search
4.00 per search

6.00 per search

3.00 per search

0.00 per search

9.00 per search

04101t2022 SAMlnet








