
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3,9
(tD t 23192)

MEETING DATE:
Tuesday, November 07 , 2023

FROM : DISTRICT ATTORNEY

SUBJECT: DISTRICT ATTORNEY: Approval of the Professional Services Agreement with
Motorola Solutions, lnc. Without Seeking Competitive Bids for Four (4) Years through October
31 , 2027 , With The Option of Extending for Two (2) Additional One-Year Renewals: All Districts;
4/5 Vote[Total Aggregate Cost, including contingency - $740,178; up to $74,018 in contingency.
100% Departmental Fundsl

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve the Professional Services Agreements with Motorola Solutions ln, a Delaware

corporation, for a total aggregate amount of $740,178 for four (4) years through October
31, 2027 , with the option of e)dending two (2) additional one-year terms and authorize
the Department Head or designee to sign the Agreement on behalf of the County;

2. Authorize Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel: (a) to sign
amendments that exercise the options of the agreement including modiflcations of the
stalement of work that stay within the intent of the Agreement; (b) and sign amendments
to the compensation provisions that do not exceed the sum total of ten percent (10%) of
the total annual cost of the contracti and

3. Direct the Auditor Controller to make budget adjustments detailed in Schedule A

ACTION:4/5 Vote Required

( >-z<-J
J.r.cl H.?iflotm. 10t28t2023

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried, lT WAS
ORDERED that the above matter is approved as recommended.

Jeffries, Spiegel, Washington and Perez
None
Gutierrez
November 7, 2023
DA

Kim rly A. Re
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Nays:
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Date:
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FINANCIAL DATA Current FBcalYo.r: TotalCo3t: Ongolng C03l

COST $ 660,028 $ 29.714 $ 814,196 $ 30,000

NET COUNTY COST $0 $0

SOURCE OF FUNDS: 100% Departmental Asset Forfeiture
Sub Funds

Budget Adjustment: Yes

For Fiscal Year 23124 - 26127

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The District Attorney's Office Bureau of lnvestigations (DAO) currently has an outdated
dispatch system with technology that is severely outdated. The current stations are staffed
by three (3) full{ime dispatchers. The existing technology does not allow for emergency
radio messages to be received by dispatch staff if the frequency/channel is busy resulting in
delayed emergency responses which could lead to critical outcomes. The three (3)

MCC7500 consolettes in current use were purchased as part of the County PSEC project in

2012. The MCC7500 consolettes are end of life, which means Motorola does not sell the
MCC7500 any longer and will not support any parts or repair if needed. Currently, PSEC is
supporting the consoletles if they can get these spare parts. lf the MCC7500 consolettes
were to fail and PSEC was unable to locate the necessary parts, it would be necessary to
replace the entire system.

The surge in law enforcement operations continues to increase ultimately leading to safety
concerns for the officers and the public. The dispatch system serves the DAO as well as the
Probation Department hence the need to ensure that technologies in this arena are up to
date.

A dispatching operation consists of three (3) independent components: Radio, Computer-
Aided Dispatch (CAD) system, and Telephone. Currently, with the Bureau's current
dispatching platform there is no interconnectivity between the separate components. The
Bureau's dispatching platform does not use the same dispatching consoles as those used
by the Riverside County Sheriffls dispatch center. The interconnectivrty of the system used
by the Sheriffs dispatchers allows for radio play back, should a dispatcher happen to miss
what was transmitted originally. This recording / play back option also allows the Bureau to
maintain recordings of radio traffic potentially related to a PRA request. Moreover, having
direct radio connectivity to the CAD platform, the consoles used by the Sheriffs dispatchers
allows the dispatchers to activate an intermrttenl alert lone during operations requiring the
channel to remain clear of non-emergent traffic. The Bureau's current platform does not
offer any efficient or effective methods of notifying all Bureau members and partners to keep
a channel clear.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

ln addition to the current deficiencies of the Bureau's dispatching platform and lack of a fully
integrated CAD system, the workstations for each of the dispatchers are not sufficient to
house the needed CAD equipment. The current workstations are also not ergonomically
compliant; there is no stand-up option for the dispatchers.

The Motorola solution will comprise a brand-new Dispatch Site for the PSEC system with
three (3) AXS Console positions in the Riverside County DA's office with network cabling for
a 4th future position. These solutions will also incorporate the addition of Console Alias
Manager software, which will be co-located on one of the AXS computers, as well as an
MC-EDGE for monitoring various building alarms and statuses. Lastly, Motorola is also
including an audio Playback Workstation so Riverside County DA will be able to access
their audio files on the PSEC system logging recorder.

The AXS Dispatch Console will provide the Riverside County DA with scalable, flexible
system architecture, sophisticated network management and security, and an easy
migration to future capabilities. More specifically, this project includes the following:

Three (3) AXS Operator Positions at Riverside County DA's Office with AXS Update
Server

UPS for each AXS Operator Position

Console Alias Manager software

MCT loT Aux UO (MC-EDGE)

Playback Workstation

Antenna System for existing APX consolettes including combiner

Page 3 of 4 tD# 23192 3.9

The Riverside County DA's office currently uses two (2) APX consolettes for radio operation
in the Riverside County DA office. Motorola is proposing to relocate the APX consolettes to
the equipment room in order to ensure that personnel working in the Riverside County DA's
office are able to mainlain the minimum safe working distance from the radios and their
antennas. As part of this proposed relocation a new 700 MHz antenna system will be
installed per Motorola's installation guidelines for fixed stations. The consolettes will then be
added to the AXS programming as conventional fallback resources in the event of a
communication disruption to the PSEC core. Lastly, Motorola is providing MPLS routers and
associated equipment in the proposed solution to connect the customer provided link
between Riverside County DA and the PSEC Master Site.

The installation of this new technology will better manage the flow of critical information and
be the pipeline of intelligence to those who need it most.



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

There is zero impact on the County General Fund as the Departmental Sub Funds will be
utilized for the implementation costs.

lmDact on Residents and Businesses
N/A

Additional Fiscal lnformation
The District Attorney is requesting a '10% contingency of the total contract amount, which is

approximately $74,018. The total four (4) year cost with the 10% contingency and two-year
additional option is $814,'196. The District Attorney is requesting a budget adjustment
within their Departmental Asset Forfeiture sub funds as seen in Schedule A to cover on-
going costs in this category.

Contract History and Price Reasonableness
The District Attorney's Office has been utrlizing some outdated technology with current
dispatch systems for several years. Motorola is the leading name in the dispatch industry
and has provided a comprehensive solution which will not only update the technology but
will provide 2417 supporl to the County while on the system. Motorola has offered a 14%
discount on the proposed equipment which is reasonable for the purpose intended. Cost
comparisons were made with existing contracts with neighboring jurisdictions to ensure the
most competitive pricing was obtained.

Attachments:
SCHEDULE A.
ATTACHMENT A.
ATTACHMENT B.

BUDGET ADJUSTMENT

na ,1

ron
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Sole Source Justification- Motorola Solutions
Riverside County DA Motorola Solutions Contract
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o fr,OTOROLA SOLUTIONS

Motorola Solulions Inc
1 303 E. Algonquin Rd
Schaumburg lL 60196
USA

Tel. + I 847 576 5000
Fax + 1 847 538 6020

9t28t2023

Commander Paul Pantani
Riverside County District Attorney
3960 Orange St
Riverside,92501

Subject: MCC 7500E Consoles

Dear Commander Pantani,

Motorola Solutions, lnc. ("Motorola") rs pleased to have the opportunity to provide Riverside County
District Attorney with quality communications equipment and services. The Motorola project team has
taken great care to propose a solution that will meet your needs and provide unsurpassed value.

To best meet lhe functional and operational specifications of this solicitation, our solution includes a
combination of hardware, software, and services. Specifically, this solution is for the creation of a new
Dispatch Site on the PSEC system and provides:

. Site equipment and MPLS router lo connect with the PSEC P25 Radio System

. Three (3) MCC 7500E dispatch positions with network buildout for a 4s position

. Relocation of existing APX Consolettes and the installation of a new antenna system

. Services to integrate the solution into the PSEC System and support the proposed solution

This proposal is subject to the terms and conditions of the enclosed H-GAC Communications System
and Services Agreement ('H-GAC CSSA"), together with its Exhibits, and accompanying
Addendum. This proposal shall remain valid for a period of 60 days from the date of this cover letter.
Riverside County District Attorney may accept the proposal by delivering to Motorola a signed copy of
the H-GAC CSSA. lf you have any questions please your Motorola Account Manager, Brian Arriage, at
phone at (95'l) 625-0484 or email brian. arriaqa 1@motorolasolutions. com

We thank you for the opportunity to furnish Riverside County District Attorney with "best in class"
solutions and we hope to strengthen our relationship by implementing this project. Our goal is to
provide you with the best products and services available in the communications industry.

Sincerely,

luru4 tlw*a



Lauren Kirkland

Area Sales Manager, Southern California

MOTOROLA SOLUTIONS, INC.
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Rrverside County Drslric,l Attorney
9t28t2023

sEcTtoN 1

SYSTEM DESCRIPTION
1.1 SYSTEM OVERVIEW

Motorola Solutions ("Motorola") is pleased to offer the Riverside County Distrrct Attorney's
Office ("Riverside County DA") with a proposal to create a brand new Dispatch Site for the
PSEC system with three (3) MCC 7500E Console positions in the Riverside County DA's
office with nehvork cabling for a 4th fulure position. Motorola is also proposing the addition of
Console Alias Manager software, which will be co-located on one of the MCC 7500E
computers, as well as an MC-EDGE for monitoring various building alarms and statuses.
Lastly, Motorola is also including an audio Playback Workstation so Riverside County DA
will be able to access their audio files on the PSEC system logging recorder.

Additionally, the Riverside County DA currently uses two (2) APX consolettes for radio
operation in the Riverside County DA office. Motorola is proposrng to relocate the APX
consolettes to the equipment room in order to ensure that personnel working in the
Riverside County DA's office are able to maintain the minimum safe working distance from
the radios and their antennas. As part of this proposed relocation a new 700 MHz antenna
system will be installed per Motorola's installation guidelines for fixed stations. The
consolettes will then be added to the MCC 7500E programming as conventional fallback
fesources in the event of a communication disruption to the PSEC core. Lastly, Motorola is
providing MPLS routers and associated equipment in the proposed solution to connect the
customer provided link between Riverside County DA and the PSEC Master Site.

1.2 PROPOSED SYSTEM DETAIL
The MCC 7500E Dispatch Console will provide the Riverside County DA with scalable,
flexible system architecture, sophisticated network management and security, and an easy
migration to future capabilities. More specifically, this proiect includes the following:

o Three (3) MCC 7500E Operator Positions at Riverside County DA's Office
o UPS for each MCC 7500E Operator Position
. Console Alias Manager software
. MCT loT Aux l/O (MC-EDGE)
. Playback Workstation
. Antenna System for existing APX consolettes including combiner

Below is a high level system block diagram:

Riversrde County Districl Attorney
MCC 7500E Consoles
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Riverside Counly Distrcl Altomey
9t28t2023
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(3) MCC7500E DTSPATCH CONSOLE

Flgure 1-1 : Riverside County OA High Level System Block Diagram

EMBRACING INTEROPERAB!LITY AND INTEGRATION
When a situation requires coordination between multiple agencies, the proposed dispatcher
can patch together Mutual Aid radios and required subscribers on the ASTRO 25 system
(see the figure titled "Mutual Aid Components").

lncident conversations are seamless from the moment of the patch initiation and can be
recorded like any talkgroup conversation within the Land Mobile Radio (LMR) network. The
dispatcher can also take part in and monitor conversations for the duration of the incident,
as necessary.

T
Dirprtch
Conaole

ccGw

Figure 1-2: Mutual Aid Components - Mutual Aid agency radio systems connect to the ASTRO 25 network through a
ccGw.

1.3.1 Integration with the ASTRO 25 Network

The proposed dispatch console seamlessly integrates into PSEC's ASTRO 25 system
without interface boxes, digital voice gateways, or backroom electronics for an integrated,

RNersrde County Drslrlct Atlorney
MCC 7500E Consoles

o
ASTRO 25
NETWOBK

0 too
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mission-critical network. This tight union between radio infrastructure and console
equipment has several operational benefits to Riverside County DA. The physical space to
accommodate the proposed console is comparable to that required for a personal
computer.

The console can access both kunked talkgroups and conventional radio channels over the
same network. This architecture reduces overall transport costs and the need for duplicate
fixed network equipment.

Connection to ASTRO 25 System
The ASTRO 25 system's architecture is flexible and can be configured to meet Riverside
County DA's unique needs.

Dual Site Link

The proposed console site for Riverside County DA is remote from the core sites and
features redundant site links to provide path diversity. The console site has hvo logical
connections to the core sites, with each connection using a different core router.

Each console site gateway provides an interface that handles the following lP traffic
between the proposed console center and PSEC'S ASTRO 25 core sites:

. Network management traffic.

. Call control and audio traffic for all the calls being handled by the dispatch positions.

. Aux l/O traffic for the Aux l/Os being controlled by the dispatch positions.

The site gateways fragment and prioritize large lP packets according to industry standards
and convert Ethernet data to the desired transport medium.

LAN Switches

LAN switches provide LAN interfaces for console site equipment and a LAN port for the link
to the core site. Service technicians can access the system's configuration manager and
service the equrpment through the switch.

Advanced Conventional

This option provides the dispatcher with the ability to control ASTRO 25 conventional
channels and/or MDC 1200 channels.

MAKING CONSOLES EASY TO OPERATE
Motorola's proposed consoles are optimized for real-time audio, prioritizing emergency calls
over other traffic, and minimizing voice queuing. Using robust error mitigation to maintain
call quality even when the system is heavily loaded, the proposed console reduces
communication errors that may force dispatchers or radio users to repeat their
transmissions.

Riverside County Oistacl Attomey
MCC 7500E Consoles
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Rivergde County Dislricl Atlomey
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Customizable Dispatch lnterface

The proposed console provides dispatchers with a customizable graphical user interface
(GUl) for increased user efficiency. Based on dispatcher preference, the proposed GUI can
be customized to show details of trunked and conventional RF channels on a per-channel
basis.

Busy dispatchers can respond to a missed call by simply clicking on an entry in the Activity
Log. The number of calls and call information displayed in the Activity Log is customizable to
suit the needs of the user. The status of Auxiliary l/Os can be easily interpreted from the GUI
with the use of familiar graphical icons, such as a door shown open or closed.

Elite Dispatch Graphical User lnterface

The proposed Elite Dispatch GUI is an enhanced version of Motorola Solutions'Gold Elite
Dispatch GUl. For existing Gold Elite users, the GUI allows a smooth transitron and minimal
training for dispatchers. For new users, the graphical icons and customization options make
the proposed console GUI easy to learn and operate.

lnbound Event Display

For those users who prefer a call-based GUl, the proposed console supports the lnbound
Event Display (lED) GUl. The IED GUI displays incoming radio evenls in a queue format.
The dispatcher can manage and respond to these events directly from the queue.

Filtering and sorting features are available to allow the information in the queue to be
tailored to the needs of the dispatcher. The console can be configured to operate in "quiet
mode" when using the IED GUl. This is well suited to customers who operate in a Request-
To-Talk (RTT) environment.

1.4.2 Auxiliary lnputs/Outputs
The proposed console supports Global Auxiliary lnputs/Outputs (Aux l/Os) for remote status
indications or remote control through dispatch positions. Global Aux l/Os are typically
implemented by hardware that is independent of the dispatch positions in a system and may
be accessible to multiple dispatch positions. Aux l/O Servers provide the Aux l/O feature for
the consoles.

1.4.3 Standard Radio Transmission and Reception

A typical proposed dispatch position has a headset and two speakers. One speaker is for
selected audio and the second speaker is for all remaining unselected audio. Additional
speakers can be added to a console allowing dispatchers to configure a specific speaker for
a set of designated audio sources. This simplifies multitasking between multiple audio
sources and allows flexibility in the way the audio is presented to the dispatcher.

Receiving Calls from the Field and Other Dispatchers

The proposed console provides dispatchers with greater flexibility for how to hear calls from
field radio users and other dispatchers. Each dispatcher can define his or her own audio
reception profile by selecting a single audio source, whether conventional or talkgroup, to be
heard on a selected speaker or headset (Single Select). The dispatcher can also define

1.4.'.1

1"4 Systen Descdpion
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groups of radio resources that can all be heard on a selected speaker or headset (Multi-
Select).

lnitiating Calls to the Field and Other Dispatchers

The dispatcher has several different ways of initiating a call. ln most circumstances, a
General Transmit is appropriate. With the General Transmit, the dispatcher selects a
resource on the console and activates the transmission through a footswitch, headset
transmit button, or a microphone transmit button. lf the dispatcher needs to quickly transmit
on a resource that is not selected, the dispatcher uses the Instant Transmit function.

A safety switch is available, which prevents accidental activation of functions that may cause
negative consequences. The safety switch can be used with Aux l/Os and preprogrammed
pages, as well as lnstant Transmit switches.

Audio Communication to the Field and Other Dispatchers

The dispatcher can transmit audio in different ways. They can make calls to all users
listening to a specific conventional radio resource or a specific trunking talkgroup. When
multiple resources are required, the dispatcher can select additional talkgroups and/or
conventional channels, as needed using the Multi-Select feature.

The proposed console also enables dispatchers to make private calls to individual field radio
users or dispatchers. Once a private call is established, it can be patched in with another
resource at the dispatcher's discretion.

Controlling Console Audio

The proposed console offers dispatchers several different ways of controlling or muting the
audio on their consoles, such as the following:

. Audio volume can be changed for any specific resource.

. All non-selected resources on the console can be muted for 30 seconds (All Mute) or
unmuted, if already muted.

. A dispatcher can transmit on a resource while receiving audio from the same resource or
other resources.

. A dispatch position can be configured to automatically mute the other dispatch audio on
a shared resource to prevent acoustic feedback when a co-located dispatch position
transmits.

. RF Cross Mute automatically mutes the receive audio from a specified channel when the
dispatcher transmits on another specified channel to prevent acoustic feedback.

Controlling Network Audio

Dispatchers can control audio on the ASTRO 25 network. The dispatcher can enable or
disable radio users to compartmentalize traffic, reduce interruptions, and maintain
communications between dispalch and the field. When this function is enabled or disabled,
all dispatch consoles with this resource assigned are updated with the current status of the
feature. This feature can be controlled from any dispatch position.

Emergency Radio Transmission and Reception
As part of a mission-critical communicalions network, the proposed dispatch console
facilitates immediate prioritization and resolution of emergency communications between
Riverside County DA's dispatch and first responders in the field. This enables dispatchers

9t28t2023
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and first responders to focus on their mission and not their equipment, especially during
critical situations.

Receiving an Emergency Call

When a user in the field or another dispatcher initiates an emergency call, the console emits
both visual and audible indications (Emergency Alarm). The audible indication alerts the
dispatcher that an emergency is underway; the visual indication directs the dispatcher's
attention to the specific resource making the emergency call. The dispatcher can
immediately reserve a voice channel for the duration of the emergency.

Responding to an Emergency Call

A dispatcher can bypass the standard console interface to auto-open a quick list, which
conlains specific controls for recognizing an emergency call, initiating an emergency call,
and ending an emergency call (Auto-Open of Quick List). The dispatcher can then recognize
the emergency call, which ends the audible emergency indication and notifies all
dispatchers that the emergency is being addressed (Emergency Recognize).

The audible emergency indication may also be muted by a dispatcher without recognizing
the emergency alarm (Mute Tones at a Single Op). This can be used in a situation where
one agency is monitoring a channel that belongs to another agency. That channel can be
configured to not generate audible and/or visual emergency indications.

Ending an Emergency Call

When an emergency is over, the drspatcher can end the Emergency Alarm. The visual
indication on the dispatch position GUI is removed, and the console informs the other
dispatch positions that the emergency is over (Emergency End/ Knockdown). The
emergency mode remains active on the initiating radio unit until it is ended (reset) by the
radio user.

MKM 7000 Console Alias Manager (CAM)

The MKM 7000 Console Alias Manager (CAM) manages the radio unit lD aliases, or the
friendly name of the radios, that are displayed on the MCC 7550E dispatch positions. lt
enables agencies that share a radio system to change aliases displayed on their dispatch
positions and logging recorders without affecting the aliases displayed at the other agencies
on the system.

A typical console uses many types of aliases to provide meaningful, descriptive names
instead of numeric lD numbers for different resources on the console, such as:

. Trunking talkgroups and conventional channels

. Aux l/Os

. Secure keys used for voice encryption

. Frequencies on multi-frequency convenlional channels

. Private Line (PL) codes on conventional channels

. Predefined pages

. Radio unit lDs (also called radio PTT lDs)

The CAM supports aliases for radio unit lDs on ASTRO 25 trunking syslems and ASTRO 25
conventional systems. The CAM does not support aliases for systems connected through
an lSSl link or non-Motorola Solutions consoles connected through a CSSI link.
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PROTECTING CONSOLES AND COMMUNICATIONS
The console enables end-to-end encryption from the dispatcher to the ASTRO 25 network,
so that Riverside County DA's communications will not be undermined by unencrypted
transmissions. Each dispatcher is able to fully participate in secure communications while
being confident thal sensitrve, vital information is not heard by unauthorized individuals.

Secure Access to the Console

To use the dispatch position, a dispatcher must enter a valid radio system user account
name and password. The dispatch position validates that information with the radio system's
network manager and allows the dispatcher to access only the resources for which the user
has access rights. This also applies to third-party applications that use the dispatch
console's APl.

Secure Communications at the Console

The console encrypts and decrypts radio voice messages. Thus, radio voice messages are
encrypted from end-to- end between the radio user to the dispatch position. The dispatcher
can choose whether to encrypt their transmissions on a particular trunked resource.
Dispatchers can interface with agencies that have different encryption configurations without
any manual intervention or delay.

Key Storage

The key material for performing audio encryption and decryption is stored locally on the
MCC 7500E Dispatch Console, either in the CRYPTR2 hardware device or in a software key
file. This key material is also associated with a Common Key Reference (CKR), so that the
appropriate key can be selected for a given talkgroup or a special call type.

. Using the Key Variable Loader (KVL) to generate a software key file.

. Over the Ethernet Keying (OTEK) with the Key Management Facility (KMF)

. Using the KIVIF to generate a software key file.

. Utilize the Motorola Solutions Key File Creation Tool to create a key file.

Hardware Key Management

ln Hardware Key Management, the encryption keys are stored on a CRYPTR2 hardware
device, which is connected to the MCC 7500E Dispatch Console.

There are three methods for loading keys into the CRYPTR2:

. Manual key loading using the Key Variable Loader (KVL).

. Over the Ethernet Keying (OTEK) with the Key Management Facility (KMF).

. "Store and Forward" with the KMF and KVL.
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There are 4 methods for loading keys into the MCC 7500E Dispatch Console:
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1 .5.3.3 Over-the-Ethernet Keying (OTEK)

Key management through OTEK provides the ability to manage the keys for a dispatch
position or Archiving lnterface Server (AlS) using only a Key Management Facility (KMF). ln
OTEK, the management and distribution aspects of key management are all performed by
the KMF. Distribution of the key management information is done across the radio system's
lP network from the KMF to each dispatch console and AlS.

1.534 Key Management Software

Encryption Key file management can be updated via manual entry with the Motorola
Solutions Key File Creation Tool provided with the Application CD. Updates to Key files are
transferred over user-preferred media and placed into a reserved directory on the hard
drive. Over-the-Ethernet-Keying (OTEK) is not supported with Key Management Software.

DISPATCH CONSOLE SOLUTION COMPONENTS

The proposed components are connected together and to the rest of the ASTRO 25 system
on an lP network through console site routers and switches. The console functions as an
integrated component of the total radio system and fully participates in system-level
features, such as end{o-end encryption and Agency Partitioning.

The console connects directly to the radio system's lP transport network without gateways
or interface boxes. Audio processing, encryption, and switching intelligence for dispatch are
performed within each software- based dispatch position without additional centralized
electronics.

Since the network is lP-based, the system interfaces and components can be distributed
physically throughout the network. Some of the available console components are identified
below.
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1.6.1 MCC 7500E Console Operator Position

The dispatch position supports commercially available accessories, including a USB
microphone, USB headset, and USB footswitch, as shown in the figure titled "MCC 7500E
Dispatch Position." The following list describes the components included in the proposed
configuration.
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Command Central HUB (CCHUB)

Computer Display

The dispatch position will use a 22" Non-touch Computer Display.

Enhanced lntegrated lnstant Recall Recorder (lRR)

The Enhanced IRR is seamlessly integrated with the dispatch position's software, allowng
audio and call data from any radio or telephony resource to be recorded and easily played
back. Call data includes PTT lDs, name of resource, start time and date, and stop time and
date. Two analog inputs are available for use with recording audio from external devices.

Desktop Speakers

Three (3) audio speakers have been included with each dispatch position and can be
configured to transmit audio from a specific talkgroup or set oftalkgroups. Each speaker is a
self-contained unit, with individual volume controls, and can be placed on a desktop or
mounted on a rack or computer display.

Headset Jack

The dispatch position supports up to two headsetjacks, both push-to-talk (PTT) and non-
PTT-enabled, for simultaneous use by the dispatcher and a supervisor. The headset jack
contains two volume controls for the separate adjustment of received radio and telephone
audio.

Headset

The proposed headset consists of two elements. The headset base includes an audio
amplifier, a Push-tGTalk switch, and a long cord that connects to the dispatch position. The
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Figure 1-3: MCC 7500E Dispatch Position supports multiple accessories.

The CommandCentral Hub allows you to easily connect all your audio and computer
peripherals, better manage the flow of critical voice streams and information and be the
pipeline of intelligence to those who need it most with the MCC 7500E Voice Dispatch
Console. With the Commandcentral Hub, deployment is simple and easy across dispatch
centers where space is at a premium.
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headset top consists of the earpiece and microphone as well as a short cable that connects
to the headset base.

Microphone

The microphone controls the dispatch position's general transmit and monitor features
through two buttons on its base. The microphone can be fastened down or left loose. lt can
be used alone or in conjunction with a headset.

Footswitch

Each dispatch position includes a pedal footswitch that controls general transmit and
monitor functions.

Redundant Ethernet Connection

The optional redundant Ethernet connections increase MCC 7500E console availability by
protecting against the loss of multiple dispatch positions. ln the event of a LAN switch
failure, the system will automatically detect and switchover with no manual intervention
required. Dispatchjng operations will not be interrupted.

1.6.2 Enhanced lnstant Recall Recorder (lRR)

The optional MCC 7500E Enhanced lnstant Recall Recorder allows the dispatch operator to
replay various types of audio. Functionality provided includes filtering, sorting, speed control,
AGC, noise reduction, waveform display and a highly configurable screen display.

The Enhanced IRR also provides four additional recording sources: speaker, telephony, and
recording from up to two analog ports on the PC.

1.6.2.1 IRR Features

The below list is a summary of some of the features available with the Enhanced lnstant
Recall Recorder appfication:

. Configurable Options, Including recording sources, playback location, storage location,
export and save outside of lRR, and purge audio on shutdown

. Audio Source Folder Tabs

. Save Calls as Wav File

. Stay Top Option

. Compact Mode

. Expand and Collapse Sections of IRR

. Manage Detail Columns in IRR Call List

. Filter Calls in IRR

. Sort Calls in IRR

. Rewind and Fast Forward Calls in IRR

. Change Playback Speed

. Adiust or Mute Playback Volume

. lmprove Playback Audio Quality

. Automatic Gain Control

. Sound visualization (Waveform)
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CONSOLE SITE INTEGRATION INTO PSEC P25 SYSTEM
As part of this solution Motorola is proposing to use PSEC'S MPLS network to connect the
new Riverside County DA Dispatch Site to the PSEC Cores. To do this Motorola will provide
an MPLS router and network configuration services to enable the connection to the PSEC
Cores.

Multi-Protocol Label Switching (MPLS) is a method for engineering traffic patterns by
assigning short labels to network packets that describe how to forward them through the
backhaul nehvork. The primary benefits of MPLS are scalability, better bandwidth utilization,
reduced network congestion, and a better end user experience. Motorola recommends
using MPLS to provide network connectivity for Public Safety Communication systems as it
is offering many critical tools to comply with P25 ASTRO requirements, and it allows for P25
packets to be prioritized across the customer's backhaul transport. The MPLS router will be
setup, configured and tested for proper operation prior to integration with the ASTRO 25
network and the Ethernet backhaul network. Link verification testing will occur to ensure that
the ASTRO 25 network requirements can be met prior to commissioning of the Dispatch
Site.

The MPLS routers proposed consist of Nokia SAR-AX chassis with redundant routers to
provide failover in the event of an issue with the primary router in the chassis.

SOLUTION DESIGN

Motorola's design for Riverside County DA Dispatch is three (3) MCC 7500E Consoles, one
of which will house the CAM software as well as Dispatch software. This is in addition to the
Dispatch Site networking equrpment, new 700 MHz antenna system, and MC-EDGE to
manage Aux l/O inputs and outputs. Motorola will be reusing existing racks, already installed
in the equipment room, for the new site equipment.

Motorola has included the following equipment at the dispatch site:

. Five (5) Console Dispatch Licenses

. Twenty (20) UNC Device Licenses
o Three (3) MCC 7500E Consoles and Accessories
. Three (3) Tower Unit UPS rated for 1350W and 25 minutes
. One (1) Console Alias Manager software (to be co-located on one of the dispatch

consoles)
. Two (2) Site Switches
. Two (2) Site Routers
. One (1) MCG 8000 CCGW
. One (1) DSC 8000 Conventional Site Controller
. One (1) Short Haul Combiner
. One (1) MCT loT
. One (1) Console Alias Manager Software License
. One (1) Playback Workstation
. One (1) Redundant Nokia7705 SAR-AX MPLS Router

Rversrde County Dislncl Attomey
MCC 7500E Consoles

9128t2023
Use or drsclosure of thrs proposalis suqecl

lo lhe reslrictons on the cover page.

Syslem Descdplion 1-11

1.7

1.8

(D Mobrola Solutions conftdenlial Restticled



Riversrde Counly Drskict Atlomey
9t28t2023

1 I POTENTIAL OFFICE LAYOUT
The Riverside District Attorney has many options when it comes to laying out the new
dispatch positions in the office. The MCC 7500E consoles can fit into the same foot print as
a standard desktop computer with monitor and accessories allowing the new dispatch
positions to be placed on a desktop or dispatch furniture. As mentioned in Section 1.4.3
Standard Radio Transmission and Reception, the MCC 7500E has a number of ways to
automatically eliminate acoustic feedback and allows for positions to be located in close
proximity to one another. A potential four (4) position layout in the office is shown below.

Figure 14 Four Position MCC 7500E Layout

As the existing APX consolettes will be relocated to the equipment room, with access
provided by the MCC 7500E console, this will reduce the clutter in the offlce as well.
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sEcTtoN 2

STATEMENT OF WORK
Motorola is proposing to Riverside County District Attorney the installation and configuration
of the following equipment at the specified locations.

The section delineates the general responsibilities between Motorola and Riverside County
District Attorney as agreed to by contract.

2.1 PROJECT TASK LIST
The following table describes the tasks involved with installation and configuration

RNerside Counly Districl Attomey
MCC 7500E Consoles
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Riverside County Oistrict Attorney's
Office

Site Networking Equipment

3 MCC 7500E Consoles

1 Antenna System for APX Consolettes

Site Name Major Equipment

X X
Execute contract and distribute contract
documents.

X
Assign a Project Manager as a single point of
contact.

X

Assign resources X X

Schedule project kickoff meeting x X

Deliverable: Signed contract, defined project team, and scheduled project kickoff meeting.

Ensure that project team members attend all
meetings relevant to their role on the project.

Set up the project in the Motorola Solutions information system X

Record and distribute project status meeling minutes X

Maintain responsibility for third-party services contracted by
Motorola Solutions.

X

Complete assigned project tasks according to the project
schedule.

X X

xSubmit project milestone completion documents

Upon completion of tasks, approve project milestone completion
documents.

X

Tasks

ffi#nffi&wffi
Contract Finalization and Team Creation

P.oJect Administration

Stetement of Wo* 2-1

Motorola
Solutions

Riverside County
DA

X X

(D Mobrcla Solutions Conlideotial Resticted



Conduct all project work Monday thru Friday, 8:00 a.m. to 4:30
p.m.). X

Deliverable: Completed and approved project milestones lhroughout the project

lntroduce team, review roles, and decision authority X X

Present project scope and objectives X

X

Schedule Design Review X x

Deliverable: Completed project kickoff and scheduled Design Review

xReview the Customer's operational requirements

X
Present the system design and operational requirements for the
solution.

Present installation plan X

Present preliminary cutover plan and methods to document final
cutover process.
Present configuration and details of sites required by system
desiqn.

X

Validate that Customer sites can accommodate proposed
equipment.

x X

Provide approvals required to add equipment to proposed
existinq sites.

X

X X

Present equipment layout plans and system design drawings X

XProvide demarcation points

x

XProvide information on existing system interfaces

Assume liability and responsibility for proving all information
necessary for complete installation.

X

X
Assume responsibility for issues outside of Motorola Solutions
conlrol.

Motorola
Solutions

Rivcrside county
DATasks

Riverside County Orslncl Attomey
9t28t2023

Proiect Kickoff

Review SOW responsibilities and project schedule. X

Design Review

X

X

Review safety, security. and site access procedures.

Provide heat load and power requirements for new equipment.
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Review and update design documents, including System
Description, Statement of Work, Project Schedule, and
Acceptance Test Plan, based on Design Review agreements

X

Provide minimum acceptable performance specifications for
customer provided hardware, software, LAN, WAN and internet
connectivity.
Execute Change Order in accordance with all material changes
to the Contract resulting from the Deslgn Review.

X

Deliverable: Finalized design documentation based upon'frozen" design, along with any relevant Change
Order documentation.

Provide site owners/managers with written notice to provide entry
to sites identified in the project design documentation.

X

Obtain site licensing and permitting, including site
lease/ownership, zoning, permits including optional electrical
work. plans, regulatory approvals, easements, power, and telco
connecllons.

X

Deliverable: Access, permitting, and licensing necessary to install system equipment at the site.

x
Provide the R56 requirements for space, power, grounding,
HVAC, and connectivity requirements at each site.

x
Ensure that each site meets the R56 standards for space,
qrounding, power, HVAC, and connectivity requirements.

X

Provide adequate electrical power in proper phase and voltage at
sites.
Confirm that there is adequate utility service to support the new
equipment and ancillary equipment.

X

Conduct site walks to collect pertinent information (e.9. location
of telco, power, structures, etc.)

X

Deliverable: lnformation and permitting requirements completed at the site.

Provide adequate HVAC, grounding, lighting, cable routang, and
surge protection based upon Motorola Solutions' Standards and
Guidelines for Communication Sites (R56)

x

X
Ensure the resolution of environmental and hazardous material
issues at each site includang, but not limited to, asbestos,
structural integrity and other building risks.
Ensure that electrical service will accommodate installation of
system equipment, including isolation transformers, circuit
breakers, surge protectors, and cablinq.

X

Provide obstruction-free area for the cable run between the
demarcation point and system equipment.

X

X
Supply interior building cable trays, raceways, conduits, and wire
supports.

SITE PREPARATION At.ID DEVELOPMENT

Site Access

Site Planning

General Facility lmprovamsnts
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Provide necessary buildings for installation of system equipment.

X



Provide desks or dispatch furniture for placement of the new
MCC 7500E console position equipment.

X

Deliverable: Sites meet physical requirements for equipment installation.

o

Create equipment order and reconcile to contract x
Manufacture Motorola Solutions-provided equipment necessary
for system based on equipment order.
Procure non-Motorola Solutions equipment necessary for the
system.

X

Deliverable: Equipment procured and ready for shipment

Provide secure location for solution equipment prior to
transporlation to Riverside DA.

X

Transport solution equipment to Riverside DA for integration and
field acceptance.

X

XReceive solution equipment

X

Deliverable: Solution equapment received and ready for installation.

lnstall all proposed fixed equipment as outlined in the System
Description based upon the agreed-upon floor plans, connecting
audio, control, and radio transmission cables to connect
equipment to the power panels or receptacles, and audio/conlrol
line connection points. lnstallation performed in accordance with
R56 standards and state/local codes.

X

Provide information on existing system interfaces, room layouts,
or other information necessary for the assembly to meet field
conditions.

x

XProvide MPLS connectivity between Riverside County DA and
the PSEC system.
Complete the cabling/connecting of the subsystems to each olher
("connectorization' of the subsystems).

X

x

Confirm system configuration and software compatibility with the
existinq system.

X

lnventory the equipment with serial numbers and installation
references.

X

XEnsure that Type '1 and Type 2 AC suppression is installed to
protect installed equipment.

X

Label equipment, racks, and cables X

SYSTET INSTALLATIOI{

Equipment Order and Manufacturing

Equipment Shipment and Storage

Riverside Counly Disklcl Atlorney
9t2812023
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X

lnventory solution equipment. X

General lnstallation

Power up, load application parameters and program equipment.

Connect installed equipment to the provided ground system.



lnstall and terminate all network cables between site routers and
network demarcation points, including microwave, leased lines,
and Ethernet

X

Perform preliminary audit of installed equipment to ensure
compliance with requirements and R56 standards.

X

Note any required changes to the installation for inclusion in the
"as-built" system documentation.

X

Remove, transport, and dispose of old equipment x

Deliverable: Equipment installed.

Configure the PSEC ASTRO 25 system to support the new MCC
7500E Consoles.

X

Deliverable: PSEC ASTRO 25 core configuration completed.

ldentify circuits for conneclion to console and a demarcation
point located within 25 feet of the console interface.
lmplement network and network cabling for four (4) MCC 7500E
positions to agreed upon installation location

X

Connect console to circuit demarcation points X

lnstall PC workstation w/ keyboard and mouse, monitor and
console accessories.

lnstall Console Alias Manager and Playback Station X

Provide required radio lD and alias information to enable alias
database setup for interface to consoles.

X

Develop templates for console programming

Perform console programming and conf iguration X

Cable Auxiliary lnpuuoutput (Aux l/Os) component to a punch-
block demarcation point. X

lnterface Aux-l/Os to components such as gates, doors, alarms,
etc.to Aux l/O punch-block.(Motorola can quote this work if
desired)

X

Provide structure penetrations for transmission equipment (e.g
antennas & line.).

X

Survey mounting locations and develop consolette relocation
plan.

X

Provide adequate space, grounding, and power for the consolette
installation.
Properly connectorize and ground the cabling, which will be run
to the outdoor anlenna location using the least obtrusive method

X

Provide an elevated antenna mounting location, and adequate
feed-line routing and support.

X

Supply and install ground buss bar at the bottom of each antenna
support structure.

X

Xlnstall line (not greater than 100 feet in length) and antenna
system (connectors, coax grounding kit, antenna, and surge

Rverside Counly Drslrict Attorney
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PSEC ASTRO 25 Coro Conflguration

Console Contiguration

X

X

APX Consolette Relocation and Antenna lnstallation

X
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protection)

XPerform sweep tests on transmission lines

XRelocate existing consolettes from DA office area to Telco room
and connect to CCGW.

XObtain permits, submit required plans or payment of fees
associated with addition of the new electrical circuits.
lnstall 2i20 Amp Breakers into existing electrlcal panel and run
electrical cablinq to overhead rack in the same equipment room

XRun cabling from equipment room to DA Office and install quad
box outlets for new MCC 7500E consoles.

Deliverable: Console equipment installation, Consolette relocation, electrical work (optional) completed

o o D

XPerform R56 site-installation quality-audits, verifying proper
physical installation and operational configurations.

Deliverablei R56 Standards and Guidelines for Communication Sites audit completed successfully.

Verify that all equipment is operating properly and that all
electrical and si nal levels are set accuratel

Verify that all audio and data levels are at factory settings

Verify communication interfaces between devices for proper
operation.

X

Ensure that functionality meets manufacturers' specifications and
complies with the final configuration established during design
review or system staging.

Deliverable: Completion of System Optimization.

Verify the operational functionality and features of the solution
supplied by Motorola Solutions, as contracted.

XWitness the functional testing

X

X

lf any major task for the system as contractually described fails
during the Customer acceptance testing or beneficial use, repeat
that particular task after Motorola Solutions determines that
corrective action has been taken.

XResolve any minor task failures before Final System Acceptance

X

X

SYSTETI OPTIilIIZATION AND TESTING

R56 Site Audit

Riverside Counly Distrct Atlorney
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Elsctrical Service (OPTION) - Addition of electrical oullets

X

Solution Optimization

X

x

X

Functlonal Accoptance Testing

X

Document all issues that arise during the acceptance tests.

Document the results of the acceptance tests and present for
review.

Review and approve final acceptance test results.
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Document the results of the acceptance tests and present to the
Customer for review.

X

Deliverable: Completion of functional testing and approval by Customer

X

XProvide training facility

X

Conduct the training classes outlined in the Training Plan X

XAttend proposed training classes

X XFinalize Cutover Plan

Conduct cutover meeting with relevanl personnelto address both
how to mitigate technical and communication problem impacts to
the users during cutover and during the general operation of the
sYstem.

X

Notify the personnel affected by the cutover of the date and time
planned for cutover.

X

Provide ongoing communication with users regarding the project
and schedule.

X

Begin dispatching from new dispatch positions X

X
Resolve punchlist items, documented during the Acceptance
Testing phase, in order to meet all the criteria for final system
acceptance.
Assist Motorola Solutions with resolution of identified punch list
items by providing support, such as access to the sites,
equipment and system, and approval of the resolved punch list
items.

X

Deliverable: Migration to new operator positions completed, and punchlist items resolved

Review the items necessary for transitioning lhe project to
warranty support and service.
Motorola Solutions to provide services during year 1 warranty
and additional supporUlifecycle services which align with the
proposed services.

X

Provide a Customer Support Plan detailing the warranty supporl
associated with the contract equipment.

X

X
Participate in the Transition Service/Project Transition Certificate
(PTC) process.

Deliverable: Service information delivered and approved by Customer.

PROJECT TRANSITION

Tra in ing

Cutover

Transition to Warranty and Service

Finalize Documentation and System Accoptance

o Motorola Solutions Confidential Restncted StatemenlofWot* 2-7

Finalize schedule for training coursework.

Ensure that the training participants futfill course prerequisites.

X

X



Provide manufacturer's installation material, part list and other
related material to Customer upon project completion.

X

Provide an electronic as-built system manual on Customer
preferred electronic media. The documentation will include the
following:
- Site Elock Diagrams.
. Site Floor Plans.
. ATP Test Checklists.
. Functional Acceptance Test Plan Test Sheets and Results.
. Equipment lnventory List.
. Console Programming Template (where applicable).
Drawings will be delivered in Adobe PDF format.

X

Receive and approve documentation X

Execute Final Project Acceptance X X

Deliverable: All required documents are provided and approved. Final Project Acceptance.

Raverside County Oistricl Attomey
9t28t2023

2.2 ASSUMPTIONS
Motorola has made several assumptions in preparing this proposal, which are noted below.
ln order to provide a firm quote, Motorola will need to verify all assumptions or seek
alternate solutions in the case of invalid assumptions.

. All existing sites or equipment locations will have sufficient space available for the
system described as requiredispecified by R56.

. All existing sites or equipment locations will have adequate electrical power in the proper
phase and voltage and site grounding to support the requirements ofthe system
described.

. Any site/location upgrades or modifications are the responsibility of the customer.
o Riverside County DA is responsible for provisioning the MPLS Network connectivity

between the Riverside County DA and the PSEC Core and DSR. No network
connectivity is included in this proposal.

. Any tower stress analysis or tower upgrade requirements are the responsibility of the
customer.

. A separale logging solution is not included in this proposal as Riverside County DA will
use the proposed playback station to access the PSEC logging solution.

. Approved FCC licensing provided by the customer.

. Approved local, State or Federal permits as may be required for the installation and
operation of the proposed equipment are the responsibility of the customer.

. Any required system interconneclions not specifically outlined here will be provided by
the Customer. These may include dedicated phone circuits, microwave links or other
types of connectrvity.

. No coverage guarantee is included in this proposal.

. Riverside County DA will provide direct wiring from the AUX l/O punchblock(s) to the
doors, gates, or electrical equipment that will be controlled using the AUX l/O System.

9128t2023
Use or drsclosure o, this proposalis subjecl
to the restaiclions on the cover pag6.
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No equipment removal or relocation has been included with the exception of the APX
consolette relocation described in Section 1.1. Riverside County DA is responsible for
the removal or relocation of equipment and/or furniture to accommodate
the proposed equipment.
Riverside County will be responsible for the reprogramming of the APX consolettes, if
required.
Conduit is existing between the facility rooftop and the telco room with adequate space
for the antenna lines.
There is sufficient rack space in the equipment room for the proposed solution
equipment.
Motorola is not responsible for interference caused or received by the Motorola provided
equipment except for interference that is directly caused by the Motorola provided
transmitte(s) to the Motorola provided receive(s). Should the Customer's system
experience interference, Motorola can be contracted to investigate the source and
recommend solutions to mitigate the issue.
MCC 7500E dispatch position will be loaded and operated with Motorola Certified
software, any other custom software or special build configuration is not supported

The existing electrical service for the Rrverside County DA's office is assumed to be a
200 amp service with adequate load and space to provide extensions of the circuit.
The electrical service is in the same room as existing overhead racks.
No other upgrades or improvements are required to install the additional electrical
circuits.
Riverside County DA will be responsible for any required permits, change of building
plans, or fees required to install the additional electrical circuits.

RNersrd€ Counly Drstncl Attomey
MCC 7500E Consoles
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SECTION 3

ACCEPTANCE TEST PLAN
System Acceptance ofthe proposed solution will occur upon successful completion of a
Functional Acceptance Test Plan (FATP), which will test the features and functions for the
installed equipment in order lo verify that the solution operates according to its design. This
plan will validate that Riverside County District Attorney's solution will operate according to
its design. A sample FATP is included below. A detailed FATP will be developed and
finalized during project implementation.

Riversrde County Drshct Atlomey
MCC 7500E Consoles
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3.1 MCC 75OOE TRUNKED RESOURCES

3.1.1 lnstant Transmit

2. TEST

Step 1.

Step 2.

Step 3.

Step 4.

Step 5.

Verify that the Transmit indicator is lit

1. DESCRIPTION Verify RADIO-'I can monitor and respond to
the call on TALKGROUP '1 

.

The instant transmit switch provides immediate
operator access to a channel, independent of its
select status (selected or unselected). lt provides
priority over other dispatcher transmit bars or
optional footswitches.

On RADIO-1 change to TALKGROUP 2

Using CONSOLE-1 , press the lnstant
Transmit button on the TALKGROUP 2 radio
resource.

SETUP Step 6. Verify RADIO-1 can monitor and respond to
the call on TALKGROUP 2.

RADIO-1 . TALKGROUP 1

CONSOLE-1 - TALKGROUP 1 (Selected),
TALKGROUP 2 (Unselect mode)

VERSION #1,010

Pass_ Fail_

Rivercrde County 0iskicl Attomey
MCC 7500E Consoles
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Using CONSOLE-1, press the lnstant
Transmit button on TALKGROUP '1.
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MCC 7500E Trunked Resources 2. TEST

Step 1 lnitiate a wide area call from CONSOLE-1
on TALKGROUP 1.

3.1.2 Talkgroup Selection and
Call

Step 2. Observe that RADIO-1 and RADIO-3 will be
able to monitor the call. Dekey the console
and have either radio respond to the call.

1. DESCRIPTION
Step 3 Observe that all consoles with TALKGROUP

1 can monitor both sides of the
conversation.

The Talkgroup Call is the primary level of
organization for communications on a trunked radio
system. Dispatchers with Talkgroup Call capability
will be able to communicate with other members of
the same talkgroup. This provides the effect of an
assigned channel down to the talkgroup level. When
a Talkgroup Call is initaated from a subscriber unil,
the call is indicated on each dispatch operator
position lhat has a channel control resource
associated with the unit's channel/talkgroup.

Step 4. lnitiate a wide area call from CONSOLE-2
on TALKGROUP 2.

Step 5 Observe that RADIO-2 and RADIO-4 will be
able to monitor the call. Dekey the console
and have either radio respond to the call.

Step 6. Observe that all consoles with TALKGROUP
2 can monitor both sides of the
conversation.

SETU P

RADIO.I . TALKGROUP 1

RADIO.2 - TALKGROUP 2
RADIO.3 . TALKGROUP 1

RADIO-4 - TALKGROUP 2
CONSOLE-1 - TALKGROUP 1

CONSOLE.2 . TALKGROUP 2

vERStON #1.010

Riversrde County Oislricl Attorney
MCC 7500E Consoles
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2. TEST

Step 1 .

Step 2.

lnitiate an Emergency Alarm from F{ADIO-1

3.'t.3 Emergency Alarm and Call
Display Description

1. DESCRIPTION

Step 3 Acknowledge the Emergency at the operator
position. Verify CONSOLE-2 receives
notification that the call has been
acknowledged.

Users in life threatening situations can use the
emergency button on the radio to send an audible
alarm and a visual alarm signalto a console
operator in order to request immediate system
access to a voice channel for an emergency call.
An emergency alarm begins after the radio user
presses the radio's emergency button. Pressing the
emergency button places the radio in "emergency
mode". To begin an emergency call, the radio user
must press the radio's PTT button while in
"emergency mode." The assigned voice channel will
be dedicated to the emergency caller's talkgroup for
an extended period of time, equal to the Message
Hang Time plus the Emergency Hang Time. As with
other call types, emergency calls can operate across
sites as well as within the same site.

Step 4. lnitiate a call with RADIO-1 to initiate an
Emergency call.

Observe CONSOLE-1 and CONSOLE-2 can
monitor RAOIO-1

Step 6. Clear the Emergency from CONSOLE-1 on
TALKGROUP 1,

RADIO-1 - TALKGROUP ,1

CONSOLE-1 - TALKGROUP 1

CONSOLE-2 - TALKGROUP 1

vERStON #1.020

9t28t2023
Use or drsclosure oflh6 proposal rs subject
lo the reslnctions on the cover page.
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MCC 7500E Trunked Resources

SETUP

Observe the Emergency from RADIO-1 is
received at CONSOLE-1 for TALKGROUP 1

and the text in the talkgroup resource
indicates the trigger condition for the
emergency when applicable (mandown
condition, vehicle crash or vest pierce).

Step 5.

Step 7. End the Emergency Alarm from RADIO-1.

Pass_ Fail_
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MCC 7500E Trunked Resources 2. TEST

Step 1 .

Step 2.

Using CONSOLE-1, select the "PRIVATE-
CALL" tile and click the Private Call function

3.1.4 Console lnitiated Private
Callto Subscriber

Select the unit to be Private Called, in this
case RADIO-1. (or select the numeflc
keypad and enter the Unit lD to be Private
Called.)

1. DESCRIPTION Step 3

Step 4

Click the Send button

Private Conversation is a selective calling feature
which allows a dispatcher or radio user to carry on
one-to-one conversation that is heard only by the
two parties involved. Subscriber units receiving a
private call will sound an alert tone. As with other
call types, Private Calls operate across sites as well
as within the same site.

Answer the Private Call with RADIO-1 and
respond to the console.

Step 5. Verify RADIO-2 does not hear the private
conversation.

Step 6. After completing the Private Call, return to
the normal talkgroup mode.

SETUP

RADIO.I - TALKGROUP 1

RADIO-2 - TALKGROUP 1

CONSOLE-1 - TALKGROUP 1

VERStON #1.020

Riversrde Counly 0rstricl Atlomey
MCC 7500E Consoles

912812023
Use or disclosure ol lh6 proposalrs subiect

lo the restriclions on the cover page.

(D Mobrola Sotutions Confidential Restticted Acceplance Test Plan 3-5

Pass Fail



Riverside County Distncl Attomey
9t2812023

MCC 7500E Trunked Resources 2. TEST

Step 1.

3.1,5 Console Priority

lnitiale a Talkgroup call from RADIO-1 on
TALKGROUP '1. Keep this call in progress
until the test has completed.

Step 2

Step 3

Observe that RADIO-2 receives the call

1. DESCRIPTION While the call is in progress, key up
CONSOLE-1 on TALKGROUP 1.

Step 4. Observe that RADIO-2 is now receiving
audio from CONSOLE-I on TALKGROUP 1

Step 5

Step 6

De-key CONSOLE-1

Verify RADIO-2 now receives RADIO-1
audio.

Step 7. End the TALKGROUP 1 call from RADIO-1

SETUP

RADIO.I - TALKGROUP 1

RADIO-2 - TALKGROUP 1

CONSOLE-1 - TALKGROUP 1

vERStON #1.020

9128t2023
Use or disclosure ofthis proposalrs subjecl
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Console Operator Positions have ultamale control of
transmitted audio on an assigned voice channel
resource. The Console Position has the capability to
take control of an assigned voice channelfor a
talkgroup call so that the operator's audio overrides
any subscriber audio. Console priority is a feature
that enables dispatchers to gain immediate access
to an assigned voice channel so that a cenkal point
of audio control exists.

Pass_ Fail_
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MCC 7500E Trunked Resources 2. TEST

Step 1 .

3.1.6 Activity Log

On CONSOLE-1 select the "Show Activity
Log" button on the tool bar to open the
Activity Log Window.

Step 2 lnitiate calls on RADIO-1 , RADIO-2, RADIO-
3 and RADIO-4 to log call informalion and
verify calls are displayed in the activity log
window.

1. OESCRIPTION

Step 3 Select a logged call in the Activity Log
Window and verify that the Channel Control
Window (CCW) at the top of the Activity log
window changes to the corresponding
resource. Verify the dispatcher is capable of
responding via the instant transmit button.

The dispatcher has the capability of selecting a
logged call within in the "Activity Log Window" for
instant transmit on the corresponding logged
resource. Step 4. Open the text file created by the Activity Log

and verify call kaffic has been archived to
the document file.This activity log can be logged to a text file for

archival purposes.

Note: The log file in the ops will only be seen if you
first check Log Activity in Elite Admin application
then in folder options uncheck hide hidden system
files. The location will be c:\Program
Data\MCC7500\MessageMonitorLogs.

SETUP

vERStON #1.020

Riversde County Drslnct Atlomey
lllcc 7500E Consoles

9t28t2023
Use or drsclosure ol thrs proposalrs subjecl

lo lhe rcstriclrons on the cover page

O Mob@la Sohtliohs Confidential Reslncled Acceptance Tesl Plan 3-7

The Console activity log will show all traffic for lhe
resource assigned to that console to include the
time, radio alias, TG, PTT lD and Emergency Call.

RADIO.I - TALKGROUP 1

RADIO-2 _ TALKGROUP 2
RADIO.3 - TATKGROUP 3
RADIO.4 - TALKGROUP 4
CONSOLE-1 - TALKGROUP 1, TALKGROUP 2,
TALKGROUP 3, TALKGROUP 4

Pass Fail
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MCC 7500E Trunked Resources 2. TEST

Step '1.

Step 2.

Using a shorting wire, simulate a relay
closure on an input via the punch block

3.1.7 Alarm lnput / Outputs (Aux
l/O Option)

Verify that CONSOLE-1 momentary input
displays the icon designated for an
ON STATE,

1, OESCRIPTION
Step 3. Remove the shorting wire and verify that

CONSOLE-1 displays the icon designated
for an OFF STATE.

The alarm inputs of the Aux l/O can be connected to
almost any device that requires or can detect a relay
closure. These signals can be simulated and
monitored in the factory.

Step 4. Connect the meter to the pins to monitor a
relay output.

Step 5

Step 6SETUP Press the output button on the console to
initiate a relay closure.

Connect a multi-meter capable of monitoring
closures to the proper pins of the punch block
cabled to the Aux l/O. One momentary input and
one momentary output should be configured on at
least one MCC 7100/7500 console.
CONSOLE.I . TALKGROUP 1

CONSOLE.I - SITE . CONSITE 1

Aux l/O punch block pinout:

Step 7 Verify that the meter displays a closed
circuit.

Aux uO 1 - pins 26,1
Aux llO 2 - pins 27 .2
Aux l/O 3 - pins 28,3
Aux l/O 4 - pins 29,4

Pass Fail

VERStON #1.010
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Verify that the meter reads an open circuit.
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3.2 SIGNOFF CERTIFICATE
By their signatures below, the following witnesses certify they have observed the system
Acceptance Test Procedures.

Signatures

WITNESS

Please Print Name:

lnitials
Please Print Title:

WITNESS

Please Print Name

lnitials:
Please Print Title:

WITNESS

Please Print Name:

lnitials
Please Print Title:

MCC 7500E Consoles

O Mobrcla Solutions Confidential Resticted

Use or drsclosure of thrs proposalrs suqecl
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Date:
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SERVICEAIUARRANTY
Motorola will provide the Riverside County DA warranty services as outlined in the H-GAC
CSSA. Additionally, Motorola is proposing one ('l) year of warranty year and three (3) years
of post-warranty Technical Support ("Tech Support") to provide remole 7x24 support for this
new console site, and four (4) years of SUA ll, for the proposed solution to match with
Riverside County's current SUA ll contract ending 1213112028. This proposal assumes an
approximate system acceptance date of 1210112024. The Tech Support and SUA ll are
proposed to run through 1213112028. The SUA ll entitles the Riverside County DA to up to
two (2) major hardware and/or software upgrades during the service term to match the
PSEC upgrade schedule. Motorola System Update Service (SUS) is included in this
proposal at no additional charge.

The Nokia router will be covered under its standard commercial warranty from its installation
date for a period of one year as PSEC's existing service agreement with Nokia expires in
2025. fhe Riverside DA Nokia routers can be included in any future service agreements
between Nokia and PSEC.

The SUA ll and Motorola Technical Support Statements of Work are included in the pages
that follow.

SeNice/Wananty +1
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ASTRO 25 Sysrertrt Upcnnoe AcReeueNr ll (SUA ll) Srarenlent op WoRx

1.0 SUA II OESCRIPTION OF SERVICE AND OBLIGATIONS

1.1 As system releases become available, Motorola agrees to provide the Customer with the
software, hardware and implementation services required to execute up to one system
infrastructure upgrade in a two-year period for their ASTRO 25 syslem.

1.2 The Customer has, at its option, the choice of upgrading in either Year 1 or Year 2 of the
coverage period. To be eligible for the recurring ASTRO 25 SUA ll, the ASTRO 25 system
must be in the Standard Support Period.

1.3 ASTRO 25 system releases are intended to improve the system functionality and operation
from previous releases and may include some minor feature enhancements. At Motorola's
option, system releases may also include significant new feature enhancements that [/otorola
may offer for purchase. System release software and hardware shall be pre-tested and
certified in Motorola's Systems lntegration Test lab.

1.4 The price quoted for the SUA ll requires the Customer to choose a certified system upgrade
path from the system release upgrade chart referenced in Appendix A. Should the Customer
elect an upgrade path other than one listed in Appendix A, the Customer agrees that
additional costs will be incurred to complete the implementation of the system upgrade. ln this
case, Motorola agrees to provide a price quotation for any additional materials and services
necessary.

1.5 ASTRO 25 SUA ll entitles a Customer to past software versions for the purpose of
downgrading product software to a compatible release version.

1.6 The following ASTRO 25 certified system release software for the following products are
covered under this ASTRO 25 SUA ll:

Servers
Workstations
Firewalls
Routers
LAN switches
MCC TXXX Dispatch Consoles
GTR8000 Base Stations
GCP8000 Site Controllers
GCM8000 Comparators
DSC8000 Site Controllers
Motorola Solutions Logging lnterface Equipment
PBX switches for Telephone lnterconnect
NICE and Verint Logging Solutions (if purchased)

1 .6.1
1.6.2
1.6.3
1.6.4
1.6.5
1.6.6
1.6.7
1.6.8
1.6.9
1 .6.1 0
1 .6.1 1

1.6.12
1 .6.1 3

1.7 Motorola will provide certified hardware version updates and/or replacements necessary to
upgrade the system with an equivalent level of functionality up to once in a two-year period.
Hardware will be upgraded and/or replaced if required to maintain the existing features and
functionality. Any updates to hardware versions and/or replacement hardware required to
support new features or those not specifically required to maintain existing functionality are
not included.

The rnlormalron tumrshed wth lhls Statemenl ol Work (SOW rs propfletary rntormalron ol Molo.ola Solutons. lnc (Molorola Solutons) Such
rnformalion is submitted wth the restriclron that I is lo be used only for evalualron or performance ol lhe SOW and is not to be drsclosed pubficly or rn

any manner to anyone other than those requrred lo evaluate or perform lhe SOW, wlhoul lhe express wnllen permission ol Motorola Solutions
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1.8 The following hardware components, if originally provided by Motorola, are eligible for full
product replacement when necessary per the system release upgrade :

Servers
Workstations
CommandCentral AXS Hub
Routers
LAN Switches

10 ASTRO 25 SUA ll makes available the subscriber radio software releases lhat are
shipping from the factory during the SUA ll coverage period. New subscriber radio options and
features not previously purchased by the Customer are excluded from ASTRO 25 SUA ll
coverage. Additionally, subscriber software installation and reprogramming are excluded from
the ASTRO 25 SUA ll coverage.

1.11 TheASTRO 25 SUA ll doesnotcoverall products. Refer to section 3.0 for exclusions
and mitations.

1.12 Motorola will provide implementation services necessary to upgrade the system to a
future system release with an equivalent level of functionality up to once in a two-year period
Any implementation services that are not drrectly required to support the certified system
upgrade are not rncluded. Unless otheMise stated, implementation services necessary for
system expansions, platform migrations, and/or new features or functionality that are
implemented concurrently with the certified system upgrade are not included.

1.13 ASTRO 25 SUA ll pricing is based on the system configuration outlined in Appendix B.
This configuration is to be reviewed annually from the contract effective date. Any change in
system configuration may require an ASTRO 25 SUA ll price adjustment.

1.14 The ASTRO 25 SUA ll applies only to system release upgrades within the ASTRO 25
7.x platform.

15 Motorola will issue Software Maintenance Agreement ("SMA") bulletins on an annual
basis and post them in soft copy on a designated extranet site for Customer access.
Standard and optional features for a given ASTRO 25 system release are listed in the SMA
bulletin.

2,0 SUA II UPGRADE ELEMENTS AND CORRESPONDING PARTY RESPONSIBILIIIES

2.1 Upgrade Planning and Preparation: All items listed in this section are to be completed at least
6 months prior to a scheduled upgrade.

2.1 .1 Motorola responsibilities

1.8.1
1.8.2
1.8.3
'1.8.4

1.8 5

'1.9 The following hardware components, if originally provided by Motorola, are eligible for board-
level replacement when necessary per the system release upgrade. A "board-level
replacement" is defined as any Field Replaceable Unit ("FRU") for the products listed below:

1 .9.1 GTR 8000 Base Stations
1.9.2 GCP 8000 Site Controllers
1.9.3 GCM 8000 Comparators
1 .9.4 MCC TXXX Dispatch Consoles



2.1.1.1
2.1.1 .2

Obtain and review infrastructure system audit data as needed.
ldentify the backlog accumulation of security patches and antivirus updates
needed to implement a system release. lf applicable, provide a quote for the
necessary labor, security patches and antivirus updates.
lf applicable, identify additional system hardware needed to implement a
syslem release upgrade and if the customer has added hardware that is not
covered under this agreement.
Define the installation plan.
Advise Customer of probable ampact to system users during the actual field
upgrade implementation.
lf applicable, advise the Customer of the network connections specifications
necessary to perform the system upgrade.
Assign program management support required to perform the certified
system upgrade.
Assign field installation labor required to perform the certified system
upgrade.
Assign upgrade operations engineering labor required to perform the
certified system upgrade.
Deliver release impact and change management training to the primary zone
core owners, outlining the changes to their system as a result of the upgrade
path elected. This training needs to be completed at least 12 weeks prior to
the scheduled upgrade. This training will not be provided separately for user
agencies who reside on a zone core owned by another entity. Unless
specifically stated in this document, Motorola will provide this training only
once per system.

2.1.1.3

2.1.1 .4
2.1.1.5

2.1.1.6

2.1 .1 .7

2.1.1.8

2.1 .1.9

2.1 .1.10

2.1.2
2

2

2

2
2

2

2

2

Customer responsibilities
1 .2.1 Contact Motorola to schedule and engage the appropriate Motorola

resources for a system release upgrade.
1 .2.2 Pvchase the security patches, antivirus updates and the labor necessary to

address any security updates backlog accumulation identified in Section
2.1 .1.2, lf applicable. Unless otherwise agreed in writing between Motorola
and Customer, the installation and implementation of accumulated backlog
security patches and network updates is the responsibility of the Customer.

1.2.3 lf applicable, provide the necessary network connectivity at the zone core
site(s) for use by Motorola to perform remote upgrades and diagnostics.
Network connectivity must be provided at least 12 weeks prior to the
scheduled upgrade. ln the event access to a nework connection is
unavarlable, Customer may be billed additional costs to execute the system
release upgrade.

1 .2.4 Assist in site walks of the system during the system audit when necessary.
1.2.5 Provide a list of any FRUS and/or spare hardware to be included in the

system release upgrade when applicable.
1.2.6 Purchase any additional software and hardware necessary to implement

optional system release features or syslem expansions.
1.2.7 Prcvide or purchase labor to implement optional system release features or

system expansions.
1.2.8 Participate in release impact training at least 12 weeks prior to the

scheduled upgrade. This applies only to primary zone core owners. lt is the
zone core owner's responsibility to contact and include any user agencies

The informalon fumrshed wth thrs Stalement o, Work (SOVU is propnelary rniormaton of Molorola Solutrons, lnc (Molorola Solulons). Such
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any manner lo anyone other than those required to evaluate ol perform lhe SOW. wlhoul the express wrillen permission of Molorola Solutions

MOTOROLA MOTO, MOTOROLA SOLUTIONS, and lhe Slylzed M Logo are lrademarks or regrstered lrademarks of Motorola Trademark Holdrngs
LLC and are used underlic€nse. Allolher trademafts arelhe property oflherr respeclrve owners. O 2023 Motorola Solulions lnc Allrighls reserved



that need to be trained or to act as a training agency for those users not
included.

2.2 System Readiness Checkpoint: All items listed in this section must be completed at least 30
days prior to a scheduled upgrade.

2.2. 1 Motorcla responsibilities
2.2.1.1 Perform appropriate system backups.
2.2.1.2 Workwith the Customer to validate that all system maintenance is current
2.2.1.3 Work with the Customer to validate that all available security patches and

antivirus updates have been updated on the customer's system.
2.2.1.4 Motorola reserves the right to charge the Customer for the security

patches, antivirus updates and the labor necessary to address any
security updates backlog accumulation, in the event that these are not
completed by the Customer at the System Readiness Checkpoint.

2.2.2 Customer responsibilities
2.2.2.1 Yalidate system maintenance is current.
2.2.2.2 Validate that all available security patches and antivirus updates to their

system have been completed or contract Motorola to complele in time for
the System Readiness Checkpoint.

2.3 System Upgrade

2.3.1 Motorola responsibilities
2.3.1 .1 Perform system infrastructure upgrade in accordance with the system

elements outlined in this SOW.

2.3.2 Customer responsibilities
2.3.2.1 lnform system users of software upgrade plans and scheduled system

downtime.
2.3.2.2 Cooperate with Motorola and perform all acts lhat are reasonable or

necessary to enable Motorola to provide software upgrade services.

2.4. 1 Motorola responsibilities
2.4.1.1 Validate all certified system upgrade deliverables are complele as

contractually required.

2.4.2 Customer Responsibilities
2.4.2.1 Cooperate with Motorola in efforts to complete any post upgrade punch list

items as needed.

3.0 SUA II EXCLUSIONS ANO LIMITATIONS

3.1 The parties agree that Systems that have non-standard configurations that have not been
certified by Motorola Systems lntegration Testing are specifically excluded from the ASTRO
25 SUA ll unless otherwise agreed in writing by Motorola and included in this SOW.

2.4 Upgrade Completion



3.2 Customer acknowledges that if the system has a special product feature, that it may be
overwritten by the software upgrade. Restoration of that feature is not included in the
coverage of this SOW.

3.3 Platform migrations are the replacement of a product with the next generation of that product.
Unless otherwise stated, platform migrations such as, bul not limited to stations, comparalors,
site controllers, console, backhaul and nehvork changes are not included.

3.4 Upgrades for equipment add-ons or expansions during the term of this ASTRO 25 SUA ll are
not included in the coverage of this SOW unless otherwise agreed to in writing by Motorola.

3.5 The parties acknowledge and agree that the ASTRO 25 SUA ll does not cover the following
products:

MCC5500 Dispatch Consoles
MlP5000 Dispatch Consoles
PlanVE9l'l Systems
MOTOBRIDGE Solutions
ARC 4000 Systems
Motorola Public Sector Applications Software ("PSA")
Custom SW, CAD, Records Management Software
Data Radio Devices
Mobile computing devices such as Laptops
Non-Motorola two-way radio subscriber products
Genesis Products
Point-to-point products such as MPLS equipment, microwave terminals and associated
multiplex equipment

3.6 ASTRO 25 SUA ll does not cover any hardware or software supplied to the Customer when
purchased directly from a third party, unless specifically included in this SOW.

3.7 ASTRO 25 SUA ll services do not include repair or replacement of hardware or software that
is necessary due to defects that are not corrected by the system release, nor does it include
repair or replacement of defects resulting from any nonstandard, improper use or conditions;
or from unauthorized installation of software.

3.8 ASTRO 25 SUA ll does not cover or include deliverables included with the Security Update
Service. This means that the SUA ll does not include software support for virus attacks or
other applications that are not part of the ASTRO 25 system or unauthorized modifications or
other misuse of the covered software. Motorola is not responsible for management of anti-
virus or other security applications, unless specifically contracted.

3.9 ASTRO 25 SUA ll does not cover the labor or materials associated with the backlog
accumulation of security patches or antivirus updates. Additional fees may apply as outlined
in Section 2.1 .1 .2.

3.10 At the time of upgrade, Motorola will provide the latest applicable software, patches and
antivirus updates when and if available, as a part of the system release upgrade. The security
patches and antivirus updates delivered as part of this upgrade are intended to bring the
system current in all respects but does not imply that the customer is eligible for ongoing
security patching. The upgrade may include 3'" party SW such as Microsoft Windows and

The rnlormatron fumished wth this Stalement of Work (SO!,V) rs propnelary rnformalron ol Molorola Solulrons, lnc. (Motorola Solulrcns). Such
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4,0 SUA II SPECIAL PROVISIONS

4.1 Customer will only use the software (including any System Releases) in accordance with the
applicable Software License Agreement.

4.2 ASTRO 25 SUA ll coverage and the parties' responsibilities described in this Statement of
Work will automatically terminate if Motorola no longer supports the ASTRO 25 7.x software
version in the Customer's system or discontinues the ASTRO 25 SUA ll program; in either
case, Motorola will refund to Customer any prepaid fees for ASTRO 25 SUA ll services
applicable to the terminated period.

4.4 lf Customer cancels a scheduled upgrade within less than 12 weeks of the scheduled on site
date, Motorola reserves the right to charge the Customer a cancellation fee equivalent to the
cost of the pre-planning efforts completed by the Motorola Solutions Upgrade Operations
Team.

4.5The SUA Il annualized price is based on the fulfillment of the two year term. lf Customer
terminates, except if Motorola is the defaulting party, Customer will be required to pay for the
balance of payments owed if a system release upgrade has been taken prior to the point of
termination.

Server OS, Red Hat Linux, and any Motorola software service packs that may be available.
Motorola will only provide patch releases that have been analyzed, pre-tested, and certified in
a dedicated ASTRO 25 test lab to ensure that they are compatible and do nol interfere with
the ASTRO 25 network functionality.

4.3 lf Customer chooses to nol have Motorola apply the security patches and antivirus updates as
described in 2.1 .1.2 and this delays or postpones the system software update, Motorola
reserves the right to charge the Customer a fee equivalent to the costs incurred by the
Motorola Solutions Upgrade Operations Team for the unplanned and additional time on site.
Any additional fees to be provided in a quote or other writing.



Upgrade to Current Shipping
ReleasePre-7.16

7 .16

7 .17 .X" A2019.2', 42020.1

7.18 42021 .1

42019.2 42021.1

A.2020.1 42022.1

ASTRO System
Release Certified Update Paths

APPENOIX A - ASTRO 25 SYSTEM RELEASE UPGRADE PATHS

* lncludes planned incremental releases

The informatron contained herein is provrded for information purposes only and is intended only

to outline Motorola's presently anticipated general technology direction. The information in the
roadmap is not a commitment or an obligation to deliver any product, product feature or

software functionality and Motorola reserves the right to make changes to the content and

timing of any product, product feature or softvvare release.
The most current system release upgrade paths can be found in the most recent SMA bulletin.

7.18
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Master Site Configuration
# of Master Sites 0

# of DSR Sites 0

System Level Features

lSSl 8000 / CSSI 8000 - Total # of Servers (2 if redundant and/or DSR) 0

MOSCAD NFM RTU (typically 1 per site location) 0

IVOSCAD NFM / SD[il Clients 0

Network Management Clients 0

Unified Network Services (UNS)

ex: POP25, Presence Notifier, Text Messaging, Outdoor Location, KMF/OTAR
0

Telephone I nterconnect 0

lnfoVista - Transport Network Performance Service (One per system) 0

Security Configuration
Firewalls 0

lntrusion Detection Sensor (lDS) 0

Centralized Event Logging (SysLog) 0

Zone Core Protection (ZCP) 0

Radio Authentication 0

RF Site Configuration
# of RF Sites 0

Simulcast Prime Sites (including colocated/redundant) 0
RF Sites (includes Simulcast sub-sites, ASR sites, HPD sites) 0

GTR 8000 Base Stations 0

HPD Base Stations 0

OUANTAR Base Stations 0

STR 3000 Base Stations 0

SmartX Site Converters 0

Dispatch Site Configuration
# of Dispatch Sites 1

Gold Elite Consoles 0
MCC7500 Dispatch Consoles (including CAM and Playback Station) 4

CCGW 1

MIP 5000 Oispatch Consoles 0

Ats
Third Party Elements (Need 3'o Party Ouote for SUA Coverage)
NICE lP Radio Logger (include redundancy)' 0

NICE Telephony Logger' 0
NICE lnform Playback'
Verint Logging recorders (lP, Telephony, or Analog) 0

MACH Alert FSA 0

Genesis Applications 0

APPENDIX B - SYSTEM PRICING CONFIGURATION

This configuration is to be reviewed annually from the contract effective date. Any change in system
configuration may require an ASTRO 25 SUA ll price adjustment.

0

0



MSI SuppoRT SERVTcES Starerrrerut oF WoRK

1. SUPPORT SERVICES OVERVIEW

Motorola Solutions' Support Services provide an integrated and comprehensive sustainment
program for fixed end network infrastructure equipment located at the network core, RF
sites, and dispatch sites.

Motorola Solutions' proposed Services consist of the following elements:

. Remote Technical Support.

. Security Update Service.

This Statement of Work ('SOW'), including all of its subsections and atlachments is an integral part
of the applicable agreement ('Agreement") between Motorola Solutions, lnc. ("Motorola Solutions")
and the customer ('Customer").

ln order to receive the services as derined within this SOW, the Customer is required to keep the
system within a standard support period as described in Motorola Solutions' SEh43lgr9lppglLeglgy
('SwSP").

2. REMOTE TECHNICAL SUPPORT

Motorola Solutions' Remote Technical Support service provides telephone consultation for
technical issues that require a high level of ASTRO 25 network knowledge and
troubleshooting capabilities. Remote Technical Support is delivered through the Motorola
Solutions Centralized Managed Support Operations ("CMSO") organization by a staff of
technical support specialists skilled in diagnosis and swift resolution of infrastructure
performance and operational issues.

Motorola Solutions applies leading industry standards in recording, monitoring, escalating,
and reporting for technical support calls from its contracted customers to provide the support
needed to maintain mission-critical syslems.

3. DESCRIPTION OF SERVICE

The CMSO organization's primary goal is Customer lssue Resolution ("ClR"), providing
incident restoration and service request fulfillment for Motorola Solutions' currently

MCC 7500E Consoles Use or drsclosure of lhrs proposalls subjecl
to lhe reslrEtrons on lhe cover page.

SeNbe/Wananty 4-1

Remote Technical Support

Motorola Solutions will provide telephone consultation with specialists skilled at diagnosing
and swiflly resotving infrastructure operational technical issues that require a high level of
ASTRO 25 network experience and troubleshooting capabilities.

Security Update Service

Motorola Solutions will pre-test third-party security updates to verify they are compatible with
the ASTRO 25 network. Once tested, Motorola Solutions posts the updates to a secured
extranet website, along with any recommended configuration changes, warnings, or
workarounds.

O Mobrola Soluhons Conficlenlial Restncte.l
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4. SCOPE
The CMSO Service Desk is available via telephone 24 hours per day, 7 days per week, and
365 days per year to receive and log requests for technical support. Remote Technical
Support service is provided in accordance with Section 20: Priority Level Definitions and
Response Times.

5. INCLUSIONS
Remote Technical Support service will be delivered for Motorola Solutions-provided
infrastructure, including integrated third-party products.

6. MOTOROLA SOLUTIONS RESPONSIBILITIES
. Maintain availability of the Motorola Solutions CMSO Service Desk via telephone (800-

MSI-HELP) 24 hours per day, 7 days per week, and 365 days per year to receive, log,
and classify Customer requests for support.

. Respond to incidents and technical service requests in accordance with Section 20:
Priority Level Definitions and Response Times.

. Provide caller a plan of action outlining additional requirements, activities, or information
required to achieve restoral/fulfillment.

. Maintain communication with the Customer in the field as needed until resolution of the
incident.

o Coordinate technical resolutions with agreed upon third-party vendors, as needed.
. Escalate support issues to additional Motorola Solutions technical resources, as

applicable.
. Determine, in its sole discretion, when an incident requires more than the Remote

Technical Support services described in this SOW and notify the Customer of an
alternative course of action.

Use or d6closure of lhis proposal iE subiect
to lhe restfictions on the cover page
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supported infrastructure. This team of highly skilled, knowledgeable, and experienced
specialists is an integral part of the support and technical issue resolution process. The
CMSO supports the Customer remotely using a vanety of tools, including fault diagnostics
tools, simulation networks, and fault database search engines.

Calls requiring incidents or service requests will be logged in Motorola Solutions' Customer
Relationship Management ("CRM") system, and Motorola Solutions will track the progress of
each incident from initial capture to resolution. This helps ensure that technical issues are
prioritized, updated, tracked, and escalated as necessary, until resolution. Motorola
Solutions will advise and inform Customer of incident resolution progress and tasks that
require further investigation and assistance from the Customer's technical resources.

The CMSO Operations Center classifies and responds to each technical support request in
accordance with Section 20: Priority Level Definitions and Response Times.

This service requrres the Customer to provide a suitably trained technical resource that
delivers maintenance and support to the Customer's system, and who is familiar with the
operation ofthat system. Motorola Solutions provides technical consultants to support the
local resource in the timely closure of infrastructure, performance, and operational issues.



7. LIMITATIONS AND EXCLUSIONS
The following activities are outside the scope of the Remote Technical Support service

Customer training.
Remote Technical Support for network transport equipment or third-party products not
sold by Motorola Solutaons.
Any maintenance and/or remediation required as a result of a virus or unwanted cyber
intrusion.

8. CUSTOMER RESPONSIBILIT!ES
. Prior to contract start date, provide Motorola Solutions with pre-defined information

necessary to complete Customer Support Plan ("CSP").
. Submit timely changes in any information supplied in the CSP to the Customer Support

It/anager ('CSM).
. Contact the CMSO Service Desk to engage the Remote Technical Support service when

needed, providing the necessary information for proper entitlement services. This
information includes, but is not limited to, the name of contact, name of Customer,
system lD number, site(s) in question, and a brief description of the problem that
contains pertinent information for initial issue classification.

. Maintain suitably trained technical resources familiar with the operation of the
Customer's system to provide field maintenance and technical maintenance services for
the system.

. Supply suitably skilled and trained on-site presence when requested.

. Validate issue resolution in a timely manner prior to close of the incident.

. Acknowledge that incidents will be addressed in accordance with Section 20: Priority
Level Definitions and Response Times.

. Cooperate with Motorola Solutions, and perform all acts that are reasonable or
necessary to enable Motorola Solutions to provide Remote Technical Support.

. ln the event that Motorola Solutions agrees in writing to provide supplemental Remote
Technical Support to third-party elements provided by the Customer, the Customer
agrees to obtain all third-party consents or licenses required to enable Motorola
Solutions to provide the service.

Use or drsclosure ofthrs proposalrs subject
lo the reslrict@ns on the cover page
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9. SECURITY UPDATE SERVICE
Motorola Solutions'ASTRO 25 Security Update Service ("SUS") provides pretested security
updates, minimizing cyber risk and software conflicts. These security updates contain
operating system security patches and antivirus definitions that have been validated for
compatibility with ASTRO 25 systems. Security update delivery is determined by the options
included as part of this service. Section 14: lnclusrons indicates if options are included as
part of this service.

10. DESCRIPTION OF SERVICE
Motorola Solutions uses a dedicated information assurance lab to test and validate security
updates. Motorola Solutions deploys and tests security updates in the lab to check for and
prevent potential service degradation.

Motorola Solutions releases tested, compatible security updates for download and
installation. Once security updates are verified by the SUS team, Motorola Solutions
uploads them to a secure website and sends a release notification email to the Customer
contact to inform them that the security update release is available. lf there are any
recommended configuration changes, warnings, or workarounds, the SUS team will provide
documentation with the security updates on the secure website.

With the base service, the Customer will be responsible for downloading security updates,
installing them on applicable components, and rebooting updated components. Additional
options are available for Motorola Solutions to deploy security updates, reboot servers and
workstations, or both.

11. ON.SITE DELIVERY
lf On-site Delivery is included with SUS, Motorola Solutions provides trained technician(s) to
install security updates at the Customer's location. The technician downloads and installs
available security updates and coordinates any subsequent server and workstation reboots.

12. REBOOT SUPPORT
lf Reboot Support is included with SUS, Motorola Solutions provides technician support to
reboot impacted Microsoft Windows servers and workstations after operating system
security patches have been installed.

13. SCoPE
SUS includes pretested security updates for the software listed in Table 5-1. This table also
describes the release cadence for security updates.

lJse or disclosure of lhis proposalrs sublect
to the reslnctrons on the cover page
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Table 1-1: Update Cadence

14. !NCLUSIONS
Supported ASTRO 25 core types and security update delivery methods are included in

Table 1-2. This table indicates if Motorola Solutions will provide any SUS optional services
to the Customer. SUS supports the current Motorola Solutions ASTRO 25 system release
and aligns with the established Software Suooort Policv (SwSP).

Motorola Solutions reserves the right to determine which releases are supported as
business conditions dictate. Additional charges may apply in the event of supporting older
releases. Contact Motorola Solutions' assigned Customer Support Manager ("CSM") for the
latest supported releases.

Table I -2: SUS Packages

Responsibilities for downloading and installing security updates and rebooting applicable
hardware are detailed in Section 18: lnstallation and Reboot Responsibilities.

MCC 7500E Consoles Use or disclosure ofthls proposalls suqecl
lo the reslrictrons on lhe cover page.

Antivirus Definition Files

t\/onthlyMicrosofl Windows

QuarterlyMicrosoft Windows SQL Server

MonthlyMicrosoft Windows third parly (Adobe Reader)

QuarterlyRed Hat Linux (RHEL)

QuarterlyVMWare ESXi Hypervisor

QuarterlyPostgreSQL
(From ASTRO 25 7 .14 and newer major releases)

QuarterlyMcAfee Patch(es)

QuarterlyDot Hill DAS Firmware

QuarterlyHP SPP Firmware

OuarterlyONAP Firmware

Security Update Service
Customer Self-installed

L Core
M Core
Simplified Core

L Core
M Core

Simplified Core

Security Update Service with Reboot
Support

L Core
M Core
Simplified Core

Security Update Service with On-site
Delivery

lncludedService

(D Mobtuta solutions confidential Resttbted SeNbelwananly +5

SoftrYare
I

Update Releaso Cadencs

Weekly

ASTRO 25
Core Type

x



Riversrde Counly Distnct Altomey
9t28t2023

15. MOTOROLASOLUTIONS RESPONSIBILITIES
. On the release schedule in Section 13. Scope, review relevant and appropriate security

updates released by Original Equipment Manufacturer ("OEM") vendors.
. Release tested and verified security updates to lt/otorola Solutions' secure website.
. Publish documentation for installation, recommended configuration changes, any

identified issue(s), and remediation instructions for each security update release.
. lnclude printable labels the Customer may use if downloading security updates to a disk
. Send notifications by email when security updates are available to download from the

secure website.

16. LIMITATIONS AND EXCLUSIONS
. Systems with non-standard configurations that have not been certified by Motorola

Solutions' Systems lntegration and Test ("SlT") team are specifically excluded from thrs
service, unless olherwise agreed in writing by Motorola Solutions.

. lnterim or unplanned releases outside the supported release cadence.
o Service does not include pretested intrusion detection system ("lDS") signature updates

for IDS solutions. However, select vendor IDS signature updates are made available via
the secure website. The available vendors may change pursuant to Motorola Solutions'
business decisions. The Customer is responsible for complying with all IDS licensing
requirements and fees, if any.

. This service does not include releases for Motorola Solutions products that are not
ASTRO 25 L, M, and Simplified Core radio network infrastructure equipment. The
following are examples of excluded products: WAVE PTXTM, Critical Connect, and
VESTA@ solutions.

. K Core ASTRO 25 systems are excluded.
o Motorola Solutions product updates are not included in these services.
o Shared network infrastructure firmware, such as transport and firewall firmware, are not

included in these services.

Use or disclosure of this proposal is subjecl
lo lhe reslriclrons on lhe cover page
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17. CUSTOMER RESPONSIBILlTIES
o Provide Motorola Solutions with predefined information necessary to complete a

Customer Support Plan ("CSP") prior to the Agreement start date.
. Provide timely updates on changes of information supplied in the CSP to Motorola

Solutions' assigned CSM.
. Update Motorola Solutions with any changes in contact information, specifically for

authorized users of Motorola Solutions' secure website.
o Provide means for accessing Motorola Solutions' secure website to collect the pretested

files.
. lmplement recommended remediation(s) on the Customer's system, as determined

necessary by the Customer.
. Adhere closely to the Motorola Solutions Centralized Managed Support Operations

('CMSO') troubleshooting guidelines provided upon system acquisition. Farlure to follow
CMSO guidelines may cause the Customer and Motorola Solutions unnecessary or
overly burdensome remediation efforts. ln such cases, Motorola Solutions reserves the
right to charge an additional fee for the remediation effort.



Upgrade system to a supported system release when needed to continue service.
Contact Motorola Solutions' assigned CSM for the latest supported releases.
Comply with the terms of applicable license agreements between the Customer and
non-Motorola Solutions software copyright owners.

18. INSTALLATION AND REBOOT RESPONSIBILITIES
lnstallation and Reboot responsibilities are determined by the specific SUS package being
purchased. Table 1-3 contains the breakdown of responsibilities. Section 14: lnclusions
indicates which services are included.

Microsoft Windows servers and workstations often need to be rebooted before security
updates take full effect and mitigate vulnerabilities.

Table l-3: lnstallation and Reboot Responsibilities Malrix

19. DISCLAlMER
This service tests OEM security updates. Delivering security updates for specrfic software
depends on OEM support for that software. lf an OEM removes support (end-of-life) from
deployed software, Motorola Solutions will work with the OEM to reduce the rmpact, but may
remove support for the affected software from this service without notice.

OEMs determine security update schedules, supportability, or release availability without
consultation from Motorola Solutions. Motorola Solutions will obtain and test security
updates when they are made available, and incorporate those security updates into the next
appropriate release.

Use or drsclosure of this proposal rs subjecl
to lhe restriclrons on the cover page
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Deploy pretested files to the Customer's
system as Instructed in the'Read Me"
text provided on Motorola Solutions'
secure website.

When a security update requires a
reboot, reboot servers and workstations
after security updates are installed.

Security
Update
Service

Customer
Self-installed

Security
Update
Service with
On-site
Delivery

Dispatch a technician to deploy
pretested files to the Customer's
system.

When a security update requires
a reboot, reboot servers and
workstations afler security
updates are installed.

Acknowledge Motorola Solutions will
reboot servers and workstations. and
agree to timing.

Security
Update
Service with
Reboot
Support

When a security update requires
a reboot, dispatch a technician to
reboot servers and workstations
after security updales are
installed

Deploy pretested files to the Customer's
system as instructed in the "Read Me"
text provided on Motorola Solutions'
secure website.

SUS Packago I Motorola Solutions
Responsibilitias

Customer Responsibilities
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Motorola Solutions disclaims any warranty with respect to pretested database security updates,
hypervisor patches, operating system software patches, intrusion detection sensor signature files, or
other third-party files, express or implied. Further, Motorola Solutions disclaims any warranty
concerning non-Motorola Solutions software and does not guarantee Customers' systems will be
error-free or ammune to security breaches as a result of these services.



20, PRIORITY LEVEL DEFINITIONS AND RESPONSE TIMES

Table 4-4 describes the criteria Motorola Solutions uses to prioritize incidents and service
requests, and lists the response times for those priority levels.

Table 4-1: Priorlty Level Definltlons and Respon3e Time3

lJse or drsclosure ollhls propo$lis sub,ecl
to the restriclions on the cover page

Response provided
24, until service
restoration.

Field service technician
arrival on-site within 4
hours of receiving
dispatch notification.

Response Wovided 2417
until service restoration.

Technical resource will
acknowledge incident and
respond within t hour of
CMSO logging incident.

Critical Pl Core: Core server or core link failure. No
redundanl server or link available.

Sites/Subsites: Primary site down. Two RF
sites or more than 10% of RF sites down,
whichever is greater.

Consoles: More than 40% of a site's console
positions down.
Conventional Channels: Conventional
Channel Gateways (CCGW) down without
redundant gateways available.

Security Features: Security is non-functional
or degraded.

Response prcvided 24n
until service restoration.

Technical resource will
acknowledge incident and
respond within 4 hours of
CMSO logging incident.

Response provided
2417 until service
restoration.

Field service technician
arrival on-site within 4
hours of receiving
dispatch notification.

High P2 Core: Core server or link failures. Redundant
server or link available.
Consoles: Between 20% and 40% of a site's
console positions down.
Sites/Subsitos: One RF site or up to '10% of
RF sites down, whichever is greater.

Conventional Channels: Up to 50% of
CCGWs down. Redundant galeways
available.

Network Elemenls: Site router. site switch, or
GPS server down. No redundant networking
element available.

Response provided
during normal business
hours until service
restoration.

Field service technician
arrival on-site $,ithin I
hours of receiving
dispatch notification.

Medium P3 Response provided during
normal business hours
until service restoration.

Technical resource will
acknowledge incident and
respond withrn 1 Business
Day of CMSO logging
incident.

Consoles: Up to 20% of a site's console
positions down.
Conventional Channels: Single channel
down. Redundant gateway available.

Network Elements: Sile router/switch or GPS
server down. Redundant networking element
available

Response provided during
normal business hours.
Motorola Solutions will
acknowledge and respond
within 1 Business Day.

Not applicable.Low P4 Service Requests: Minor events and
warnings in the system. Preventative and
planned maintenance activities (scheduled
work).

lncldent
Priority

lncident Definition

(D Mobrola sotutions Confidential Reslricted SeNicelwaranu 4-9
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SECTION 5

TRAINING
5,1

5.2

TRAINING OVERVIEW
Partnering with Motorola will enable Riverside County DA to
build personnel competency and maximize return on
investment.

Effective training ensures successful implementation and use
of your communications system by all personnel for the life of
the system. The training plan furnished to Riverside County
DA is comprised of targeted coursework developed and
delivered by our expert instructors. This plan, included below,
will effectively provide Riverside County DA personnel with a
comprehensive understanding of the proposed system and
user equipment.

We will collaborate with Riverside County DA to tailor a final
training plan to enable Riverside County DA's organization to operate, configure, and
manage the proposed solution effectively and efficiently.

PROPOSED TRAINING OVERVIEW FOR COUNTY DISTRICT

ATTORNEY
ln order to achieve the training goals identified by Riverside County DA, we propose the
following courses to be conducted onsite by a Motorola lnstructor. The courses will include
the use of the End User Training Kit.

The End User Training Kit is a knowledge-transfer tool designed to accelerate learning
through customizability. These tailored materials are developed by Motorola Solutions
trainers using training kits that allow customer trainers to modify training materials when
radio or console features change. Personnel are taught how to maneuver through and tailor
the EUTK screens. The tailored selections are saved to an electronic file that the Motorola
training team will provide to Riverside County DA.

ItICC 7500E Consoles Use or disclosure ofthrs proposel is sub,ecl
lo lhe reslnctrons on the cover page
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It is necessary that participants bring their laptop computers for all system administrator and

technician classes. Materials will be delivered electronically via USB drives.

5.3 CONSOLE OPERATOR AND SUPERVISOR TRAINING PLAN

Prior to
cutover

4l day Riverside,
CA

Oispatch
Supervisors

1

(8-hour
Session)

MCC 7500E Console
Operator/Admln and
ASTRO/APX Mobile
Consolette
Utilizing the End
User Training Kit
3 training consoles
Ratio 2 per console
(lnsiructorled)

Targst Sessions Dutation Location
Audlence

Dato ParticipantsCourse Title

This course provides participants with the knowledge and skills to manage and utilize the
MCCT5OO console administrator functions. Through facilitation and hands-on activities

the participant learns how to customize the console screens.

After completrng this training course, you will be able to
- Understand the menu items and tool bar icons.
- Edit folders, multi-selecupatch groups, auxiliary input output groups, windows and

toolbars.
. Add/delete folders.

ILT - lnstructor-led training

4 hours Operator, plus

4 hours Admin

Dispatch Supervisors and System Administrators

Based on number of Training Consoles available (2 students per Console)

None
- lntroduction
. Configurations
- Folders and Resource Setup
. Customizing Folders
- Auto Starting the MCC7500 Dispatch Console
- Editing Preferences
- Configuring the Toolbar
- Setting Up Aux los
. Resource Grou

Prerequisite

Curriculum

Duration

Use or disclosure of lhrs proposal is subject
lo the restriclions on lhe cover page.
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5.4 COURSE DESCRIPTION FOR RIVERSIDE COUNTY DISTRICT

ATTORNEY
The course description for the Riverside County DA is as follows:

MCC 7500E Console SuPervisor

MCC 7500E Consoles

Courre Synopsla .nd
Oblectlv€E:

Oelivory Method:

Participant3:

Class Size:
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sEcroN 6

EQUIPMENT LIST
This section lists the equipment necessary for the proposed solution. The final equipment list will be
determined during the Detailed Design Review Process.

MCC 7500E Consoles Use or disclosure ofthis proposal is subject
to the restrElrons on lhe cover page.

3 DDN9748 19 INCH BLACK SHELF

2 0S1101990
sPD, SHTELDED RJ-45IACK, STNGLE LrNE GBE (1000MBPS) R56

COMPLIANT

1 DSTSIADP

RACK MOUNT GROUND BAR, 19 IN FOR TSJ AND WPH SERIES DATA

SPDS

1 DSMW3HE18851AB BNDL-MOTOROLA 7705 SAR.AX ENET-REDUNDANT

2 DSMW3HEO5972AB ROUTER,PSE CERTITIED 1OOW HIGH VOLTAGE POWER SUPPLY

2 DSMW3H ElO04OAA ROUTER,AC POWER CABLE, LOCKING,6FT, NA

2 DSMW3H EO9O95AA 7705 SAR.A/AX REAR ATTACHABLE TRAY

32 DSMW3H 816254AA NSP LICENCE POINT

DSMW3H E 16255AA NSP H IGH AVAILABILITY

32 DSMW3HE 16OO1AA NSP CLASSIC MANAGEMENT FEATURE PACKAGE

2 cLN1868 2930F 24-PORT SWrrCH

2 cLN1866 FRU: 1M DAC CABLE

2 r8492 SITE ROUTER & FIREWALT AC

2 cA03445AA ADD: MISSION CRITICAL HARDENING

2 CAO3448AA ADD: STATEFUL FIREWALL

1 T8810 STANDALONE DSC SOOO CONTROLLEF

1 cA03677AA ADD: ASTRO SYSTEM RELEASE 2020.1

ADD: DSC 8000 CONVENTIONAT SITE CONTROLLER

1 cA03832AA ADD: NM/DISPATCH CONVENTIONAL SITE

1 UAOO787AA ADD: DSC 8000 CONVENTIONAL SlTE CONTROLLER SW

I T8811 DSC AC POWER SUPPtY CHASSIS

1 cA03534AA ADD: DSC AC POWER CASLT - US,5 FT

1 cA03800AA ADD: SINGLE POWER SUPPIY FOR DSC

1 F0016A MC IOT MAIN MODET

1 ADD: 8DO EE 15Dl 5-18 V /DRY

1 VAO137OAA ADD: MC'EDG E

1 VAOO985AA ADD: NO PIGGY MC-EDGE

1 vA00148 ADD: WALL MOUNT INSTALLATION KIT

1 ADD: AC POWER SUPPLY UNIT 12V / 5A DC OUTPUT

1 vA00155 ADD:DC POWER CABTE

DISPATCH sITE EQUIPMENT INCI.UDING ANTENNA SYSTEM

NOMENCIATURE DESCRIPTIONqw

O Mobrola Sotutions Confidential Reslicted Equipmenl Lisl 6-1

32

I cA03801AA

VAOO989AA

vA00009
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Use or dBclosure of lhis proposalis 9ubjecl
to lhe rest ctions on the cover page

MCC 7500E Consoles

1 DSIABOIN4 PANDUIT IABDIN4 4 RACK UNIT DIN RAIL FOR EIA 19" MOUNT

TERM BLOCK & CONN WIRED M25T681

4 Fl( N0044A MC EDGE AUX IO MIGRATION CAELE

DIN RAIL STOPPER1

1 MCG SOOO CONVENlIONAL GATEWAYsQM015UM0333

ADO: AC POWER1 cA037144A

4 cA03717AA ADD: ACIM INTERFACE

ADD: ANALOG 4WIRE INTERFACE4 cA03718AA

cA03748AA ADD: MDC1200 OVER lP INTERFACE

ADDr DlGlTAt lP INTERFACE8 cA03719AA

8 CHANNEL SHORT HAUL COMBINER. CSCO1, 1OO-960MHZ1

MKM 7000 Console Alias Manager Software1 BVN 1013

22 G5 MINI WORKSTATION NON RETURNABLE1 TT39O3B

TECH GLOBAL EVOLUTION SERIES 19INCH NON TOUCH1 DSTG 1918

SPEAI(ER, DESKTOP, USB2 B 1952

ADDr POWER SUPPLY WITH DC CORD1 cA03405AA

1 cA03405AA ADDr AC LINE CORD, NORTH AMERICA

2 ADD: USB CABLE, TYPE A TO TYPE C,4.5McAo3413AA

VERTICAL ENCLOSED DIPOLE ANTENNA, UNITY GAIN,763-870 MHZ1 DSCOD87687

ATO12J50, 1/2" TRANSMISSION LINE,5OOHM,BLACK POLYETHYLENE

JCKT PER FT15

2 DSDMAOl25OB 7/15 DrN MALE FOR 1/2 CABLE (USE WrrH CT012s0AtO-2)

WK.U, UNIVERsAL WEATHERPROOFING KIT2 DSWKU

100

ATO12]50, 1/2' TRANSMISSION LINE,5OOHM,BLACK POLYETHYLENE

JCKT PER FT

2 DSDFAOl25OB 7/16 DIN FEMALE FOR 1/2 CABLE (USE WITH CTO12SOAIO.2)

GK.S12AC, STO GROUND KIT FOR 1/2" AIRCELL COAX5 DSGKSl2AC

1 DSHG12 HG.12, LACE.UP GRIP FOR 1/2 COAX

7 SH.U12, UNIV SNAP HANGER 1/2,PKG10DSSH U12

RF SPD,698.27OOMHZ DC BLOCK HIGH PWR, DIN FEM/MALE SI-DIR

W/ BRACXET1 DSTSXDFMBF

1 DSGSAKITD GROUND STRAP KIT. DIN

25

ATO12J5O, 1/2' TRANSMISSION LINE,SOOHM,BLACK POLYETHYLENE

JCKT PER FTDSAT012.J50

7/15 DrN MALE FOR 1/2 CABLE (USE wrlH CT012s0ArO-2)2 DSDMAOl250B

1 DSCOD87587 VERTICAL ENCI-OSED DIPOLE ANTENNA, UNITY GAIN, 763.870 MHZ

15 DSATOl2]SO

ATO12J5O, 1/2" TRANSMISSION LINE,5OOHM,BLACK POLYETHYLENE

JCKT PER FT

7/15 DrN MALE FOR 1/2 CABLE (UsE WrrH CT01250A|O-2)2 DSDMAOl25OB

2 DSW(U WK-U, UNIVERSAL WEATHERPROOFING KIT

DISPATCH SITE EQUIPMENT INCLUDING ANTENNA SYSTEM

NOMENCTATURE DESCRIPTIONqTY

6-2 Equiphenl Lisl Motorola Solutions Confidential Reslncled o

FHN1668

FHNOO5T

8

DSBCH00008

DSAT012l50

DSATO12.J5O
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[,,lCC 7500E Consoles Use or drsclosure of lhrs proposalis subjecl
to the reslricirons on the cover pa9e.

100 DSATOl2J5O

ATO1215O, 1/2" TRANSMISSION LINE,5OOHM,SLAC( POLYETHYLENE

JCKT PER FT

2 DSDFA012508 7/16 DrN FEMALE FOR 1/2 CABLE (USE W|TH CT012s0ArO-2)

5 DSGKSl2AC GK.S12AC,sTD GROUND KIT FOR 1/2" AIRCELT COAX

1 DSHG12 HG-12, LACE-UP GR|P FOR 1/2 COAX

1 DSSHU 12 SH.U12, UNIV SNAP HANGER U2 ,PKG10

1 DSTSXDFMBF

RF SPD,598.27OOMHZ DC BLOCK HIGH PWR, DIN FEM/MALE BI.DIR

W/ BRACKET

I DSGSAKITD G ROUN D STRAP KIT, DIN

25 DSATOl2]50

AT012150, 1/2', TRANSM|SSION LINE,50OHM,BLACK POLYETHYLENE

JCKT PER FT

2 DSDMAOl25OB 7/16 DrN MALE FOR 1/2 CABLE (USE WrH CT01250A|O-2)

1 SQMO1SUMO323

1 cA03517AD ADD: CORE EXPANSION

1 UAOO155AA ADD: MCC7500 CONSOLE LICENSES (QTY 5)

2 cA01316AA ADD: UNC ADDTL DEVICE LIC (QTY 10)

1 81948 MCC 75OOE DISPATCH POSITION LICENSES

3 UAOO653AA ADD: BASIC CONSOLE OPE RATION

3 UAOO653AA ADD: ASTRO 25 TRUNKING OPERATION

3 ADD: ADVANCED CONVENTIONAL OPERATION

3 UAOO658AA ADD: SECURE OPERATION

3 UAOO659AA ADD: ADP/AES/DE5-OFB ENCRYPTION

3 UAOO66OAA ADD: OTEK OPERATION

3 UAOO652AA ADD: 150 RADIO RESOURCES LICENSE

3 UAOO651AA ADD: FN HANCF D IRR

1 B 1949 MCC 75OOE SOFTWARE DVD

1 DSF2B55AA USB EXTERNAL DVD DRIVE

3 B 1955 COMMANDCENTRAL HUB, W/CLIENT PC

3 cA03553AA ADD: AC LINE CORD, NORTH AMERICA

3 cA03850AA ADD: WINDOWS OS FOR MCC7500E CONSOLE

3 CAO3547AA ADDr BRACKET, MOUNTiNG 2RU

3 cA03572AA ADD: CABLE RETENTION BRACKET

3 13225A CERTIFIED KEYBOARD FOR RSD SERVERS AND WORKSTATIONS

3 132264
CERTIFIED OPTICAL WHEET MOUSE FOR RSD SERVERS AND

WOR(STATIONS

o Mobrcla Soluhons Confidential Restncted Equpment Lisl 6-3

DISPATCH SIT€ EQUIPMENT INCLUDING ANTENNA SYSTEM

QW NOMENCTATURE DESCRIPTION

QTY NOMENCTATURE

PRIMARY DISPATCH POSITIONS

DESCRIPTION

ASTRO MASTER SITE

UAOO655AA



6 B 1952 SPEAKER, DESKTOP, U5B

6 cA03405AA ADD: POWER SUPPLY WITH DC CORD

5 cA03406AA ADD: AC LINE CORD, NORTH AMERICA

6 cA03413AA ADDi USB CABLE, TYPE A TO TYPE C,4,5M

3 B 1951 MICROPHONE, DESKTOP, USB

3 cA03413AA ADD: USB CABIE, TYPE A TO TYPE C, 4.5M

6 B 1913 MCC SERIES HEADSET ]ACK

3 RLN6O98 HDST MODULE SASE WPTT, 15 FT CBt

3 RM N 5150A OVER.THE-HEAD, MONAURAL, NOISE-CANCELING HEADSET

3 DSTWIN6328A PROVIDES ONE DUAL PEDAL FOOTSWITCH

3 r4742 MCAFEE FOR WINDOWS CLIENT, A2019,2

3 05USS310005 STARTECH USB 3.0 TO GIGABIT ETHERNET ADAPTER

T8806A WINDOWS SUPP TRANS CONFIG, A2O2O -U AzOzI-7

3 DSST7300U3M STARTECH 7 PORT USB 3,0 HUB

DSTG221B TECH GLOBAL EVOLUTION SERIES 22INCH NON TOUCH

6 DS980000802 LOGITECH: 2150 MULTIMEDIA SPEAKERS, MIDNIGHT BLACX

3 DSACPDU6Nl2OSN2TT
AC PDU, RACKMOUNT,6 OUTLETS, SASD PROTECTED, U11449/R55,

12FT CORD

3 BK N 2OO1 FRU, UsB CABLE, TYPE A TO TYPE C, 4,5M

l DSGXTT13501025

UPS, GXTs TOWER 15OOVA/1350W, 120V,25 MIN RUNTIME,

SOFTWIRED

Riverside County Drslrict Attomey
9t28t2023

Use or disclosure otlhis proposal is subjecl
to the restriclions on the cover page

MCC 7500E Consoles

1 18492 SITE ROUTER & FIREWATL- AC

1 cA03445AA ADDi MISSION CRITICAL HARDENING

1 cA03448AA ADD: STATEFUL FIREWALL

2930F 24-PORT SWTTCH1 cLN 1858

1 cLN1856 FRU: 1M DAC CABLE

COMMANDCENTRAL HUB, W/CLIENT PC1 819s6

1 cA03850AA ADD: WINDOWS OS tOR MCC7500E cONSOLE

1 ADD: AC LINE CORD, NORTH AMERICAcA03553AA

1 81952 SPEAKER, DE5KTOP, USB

1 cA03405AA ADD: POWER SUPPLY WITH DC CORD

ADD: AC LINE CORD, NORTH AMERICA1 cA03405AA
ADD: USB CABLE. TYPE A TO TYPE C, 4.5M1 cAo3413AA

1 B 1913 MCC SERIES HEADSET JACK

SPARES

qTY NOMENCTATURE DESCRIPTION

6-4 Equipmenl List Motolola Solutrcns Conlidental Reslncled o
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sEcTtoN 7

PROJECT SCHEDULE
Motorola's preliminary estimate for project implementation to be approximately 12-14
months from Contract Execution to Final Acceptance due to existing equipment delays. The
pro.iect schedule assumes Riverside DA tasks will be completed in a timely manner and
appropriate resources from Riverside DA and/or PSEC will be available when necessary to
complete various project tasks. As part of the Design Review and lmplementation Planning,
the implementation project schedule will be fine-tuned by Motorola's Project Manager with
the Riverside County District Attorney's project leam. A preliminary project plan is included
in the following pages.

MCC 7500E Consoles

(D Mobrcla Solutions Confidentiat Resticted

Use or drsclosure of this proposalis subjecl
to lhe restoclions on the cover page

Project Schedule 7-1



it
I
I
It

I

I
!

i

IiI
a
I
I
I

i,ir
/:liii111
EEI

I

i
I

,
t
tI

I
i
,

' 
i 
ri, li ii'i;ri tiliii

'i

I
I

l!
rt
:t3tr
tr
17 EC

1111llri
l tttiitt

ilrt
I

l3 !r
i I ilBd&rI r rt

irtiiiiill

li
ET

tt! rt t:
't,lqtiilEiEi!:t

i t t l t i I i; r !:: i:ai.,rrarrrltlIg
t t t u r r J I I t tl11-triill,iialEEElil

p ll'
ilr
rf.

lIrI,'
I

Ilt
lfl
lrl

l

I

u

!i
it

a

i

[rCC 7500E Consolas Use or disclosure ofthis proposalrs subJect
to the reslnctions on lhe cover page

Riverside Counly Diskict Attomey
9t24t2023

Project Schedule 7-lMotorola Solutions Confidential Resttictedo

!!'

fil
t;:

'!

iil

iti



Riversrde Counly Drstncl Atiorney
9t28t2023

SECTION 8

PRICING
lvlotorola is pleased to provide the following equipment and services to Riverside County
District Attorney in accordance with pricing and procedures of the H-GAC CSSA:

8.1 PRIMARY DISPATCH SITE AND CONSOLE OFFERING

Motorola's SUA ll and Tech Support services for the Dispatch Site Equipment, 3 MCC
7500E Consoles, and Playback station support will be invoiced on an annual basis and
follow the below payment scheduled. The service term will commence on the system
acceptance date.

MCC 7500E Consoles

300 668
H-GAC E ul ment Discount $50,629

System lntegration Services including additional position wiring. 1 Year
Warra and SUA llTech Su rt $288 594
Train 442

nt after Contract DiscouEstimated Tax 8.7 5o/o on E ut

Discount if rchased before 1 1117 12023 $30,000

lncluded $94s $992 $1,042 $2,979

lncluded $23,4s0 $24.233 $25,0s0 $72,733

Year 1 Year 2 Year 3 Year 4 Total
(usD)

O Mobrola Solutions Conlidenliat Restrcled

Use or drsclosure ofthis proposal rs subtecl
to lhe reslrictrons on lhe cover page

Pncing E-1

Description
Price
(USD)

Dispatch Site Equipment, Plavback Station, and 3 MCC 7500E Consoles

Equipment Total $250,038

Service Total $297,036

Equipment and Services Subtotal $547

$2'1,878

Grand Total with tax $538,975

Year

MSI Tech
Support

suAil&
MSt SUS
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8.2 ELECTRICAL SERVICE EXTENSION OPTION

As an option to the Primary Dispatch Site and Console offering Motorola is pleased to
provide the following pricing for the extension of the Riverside County DA's electrical service
to the new dispatch positions.

8.3 PRICE ADJUSTMENT

Any adjustments in price will be done in accordance to the procedures outlined in Article 23
of the HGAC Contracl No. RA05-21.

MATERIALS AND LABOR PRICE INCREASE. ln the event that there are significant
increases in the prices that Motorola pays for materials and suppltes for the work to be
performed between the date the Agreement is signed and the date that materials are
purchased for the work to be performed, Motorola shall be entitled to additional
compensation from Customer as described herein. A significant increase in price is defined
herein as an increase as to any specific items of materials of three percent (3%) or more
from original proposal. ln such a case, Customer shall pay to Motorola, on request, all sums
by which the cost to l\ilotorola for any such items of materials has increased beyond 3%.
This would apply, but not be limited to price increases in any components included in the Bill
of Materials or Scope of Work as well as manufactured products and equipment or third
party manufactured products and equipment, Motorola shall not be responsible for
increased prices of materials when caused by delays, shortages or unavailability of
materials due to conditions not caused by Contractor. Any pricing change would be
documented in a change order executed with the Customer.

8.4 PROPOSED PAYMENT SCHEDULE
Customer will make payments to Motorola within sixty (60) days after the date of each
invoice. Customer will make payments when due in the form of a wire transfer, check, or
cashier's check from a U.S. financial institution. Motorola reserves the right to make partial
shipments of equipment and invoice for partial shipment.

Motorola will invoice Riverside DA according to the proposed payment schedule

1. 25ok of the Contract Price due upon contract execution (due upon effective date);

60% of the Contract Price due upon shipment of equipment;

10% of the Conlract Price due upon installation of equipment; and

5% of the Contract Price due upon Final Acceptance.

Use or dBclosure of this proposalrs subject
to lhe reslrictions on lhe cover page.

MCC 7500E Consoles

8-2 Picing Moloala sotuttons conlidenlial Restncad (D
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4

$17,272Electrical Service Extension for four (4) quad electrical boxes.

Option Description Price (USD)
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Motorola reserves the right to make partial shipments of equipment and to request payment
upon shipment of such equipment. Motorola will submit invoices to the County for services
when they are performed. County will make payments to Motorola within sixty (60) days
after the date of each invoice. County will make payments when due in the form of a wire
transfer, check, or cashier's check from a U.S. financial institution. For reference, the
Federal Tax ldentification Number of Motorola, lnc is 36-1115800.

For Lifecycle Support Plan and Subscription Based Services:
Motorola will invoice Customer annually in advance of each year of the plan.

IVCC 7500E Consoles Use or disclosure of lhis proposalrs subject
lo the restriclions on the cover page.

o Molorcla Solutions Confidental Restncled Picing 8-3
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SECTION 9

CONTRACTUAL
DOCUMENTATION
This proposal is subject to the Houston-Galveston Area Council ("H-GAC") agreement entered into
between Motorola Solutions and H-GAC dated Septembet 28, 2021, RA05-21, as amended, and the
terms of the enclosed H-GAC Communications System and Services Agreement ('H-GAC CSSA)
together with its exhibits and attached addendum, which operate as an End User Agreement under
Article 2 of the H-GAC Contract Special Provisions.

[,lCC 7500E Consoles lJse or drsclosure ofthrs proposalrs subiecl
lo the restriclions on the cover page.

(D Mok,rcla sotutiohs confidential Resttbted Conlraclual Documentation 9-1
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H-GAC Communications System and Services Agreement

Motorola Solutions, lnc. ., a Delaware corporation, ("Motorola") and County of Riverside, a political subdivision of
the State of California, on behalf of lhe Riverside County District Attorney's Office ("Customer") enter into this
"Agreement," pursuant to which Customer will purchase and Motorola will sell the System and Services, as
described below. Motorola and Customer may be referred to individually as a "Party" and collectively as the
"Parties."

WHEREAS, the Customer desires to purchase a communications System: and

WHEREAS, Motorola desires to sell a communications System to Customer; and

WHEREAS, Houston-Galveston Area Council ("H-GAC'), acting as the agent for various local governmental
entities who are'End Users'under interlocal agreements (including the Customer) has solicited proposals for
communications equipment and conducted discussions with Motorola concerning its proposal and, where
applicable. in accordance with the competitive procurement procedures of Texas law; and

WHEREAS, H-GAC and Motorola entered into that certain Contract No. RA05-21 executed on September 28,
2021, (the "H-GAC Contract'), which provided that End Users may purchase communications and related
equipment and services from Motorola pursuanl to cerlain terms contained therein, and

WHEREAS, pursuant to Special Provisions, Arlicles 2 and 6 of the H-GAC Contract, Motorola and Customer now
wish to enter into this Agreement to delineate the specific terms of the purchase of communications and related
equipment and services from Motorola by the Customer. For good and valuable consideration, the Parties agree
as follows:

Section 1 ATTACHMENTS

1.1. EXHIBITS. The Exhibits listed below are exhibits related to
These Exhibits are incorporated into and made a part of this Agreement.
Exhibit A 'Motorola Software License Agreement"
Exhibit B 'Payment'
Exhibit C Technical and lmplementation Documents

the System sale and implementation

c-1

\--J

c-5

'System Description" dated Seotember 28.2023
'P;icing summary & rqutpm@zs
"lmplementation Statement of Work" dated _Qgp!91@gf!.1023
"Acceptance Test Plan" or 'ATP' dated Seotember 28,2023
"Performance Schedule" dated Seotember 28.2UZJ

Exhibit D "System Acceptance Certificate"
Exhibit E H-GAC Contract No. RA05-21

1.2. ADDENDUM (ADDENDA). Customer may elect to purchase professional or subscription services in
addition to the System and related services. Any such services will be governed by the terms in the main body of
the Agreement and an applicable Addendum containing terms specific to such service. Such Addenda will be
labeled with the name of the service being purchased.

1.3 ORDER OF PRECEDENCE. ln interpreting this Agreement and resolving any ambiguities: 'l) the main
body of this Agreement takes precedence over the exhibits (unless otherwise specified in an exhibit), and any
inconsistency between Exhibits A through E will be resolved in their listed order, except that Exhibit E shall prevail
over this enlire Agreement in the event of a conflict, and 2) The applicable service Addendum will take
precedence over the main body of the Agreement and the Exhibits.

Section 2 DEFINITIONS

Use or drsclosure oflhis proposalrs sublecl
to the restrictions on the cover page.

9-2 Contectual Documenlalion Mototula Soluttoos Confidential Reslnded QD
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Capitalized terms used in this Agreement have the following meanings:

"Acceptance Tests" means those tests described in the Acceptance Test Plan specified in Exhibit C-4.

"Addendum (Addenda)" is the title of the document(s) containing a specific set of terms and conditions
applicable to a particular service or other offering beyond the Communication System and System implementation
services. The terms in the Addendum are applicable only to the specific service or offering described therein.

"Administrative User Credentials" means an account that has total access over the operating system, files, end
user accounts and passwords at either the System level or box level. Customer's personnel with access to the
Administrative User Credentials may be referred to as the Administrative User.

"Beneficial Use" means when Customer first uses the System or a Subsystem for operational purposes
(excluding training or testing).

"Confidential lnformation" means all information consistent with the fulfillment of this Agreement that is (i)
disclosed under this Agreement in oral, written, graphic, machine recognizable, and/or sample form, being cleady
desiqnated, labeled or marked as confidential or its equivalent or (ii) obtained by examination, testing or analysis
of any hardware, software or any component part thereof provided by discloser to recipient. Confidential
lnformation that is disclosed orally must be identified as confidential at the time of disclosure and confirmed by the
discloser by submitting a written document to the recipient within thirty (30) days after such disclosure. The written
document must contain a summary of the Confidential lnformation disclosed with enough specificity for
identification purpose and must be labeled or marked as confidential or its equivalent.

"Contract Price" means the price for the System and implementation Services, including the H-GAC
administrative fee, but excluding applicable sales or similar taxes and freight charges. Further, unless otherwise
stated in Exhibit B, "Payment" or the pricing pages of the proposal, recurring fees for maintenance, SUA, or
subscription services are not included in the Contract Price.

"Deliverables" means all written information (such as reports, specifications, designs, plans, drawings, analytics,
Solution Data, or other technical or business information) that Motorola prepares for Customer in the performance

of the Services and is obligated to provide to Customer under this Agreement. The Deliverables, if any, are more
fully described in the Statement ot Work.

"Derivative Proprietary Materials" means derivatives of the Proprietary Materials that Motorola may from time to
time, including during the course of providing the Services, develop and/or use and/or to which Motorola provides
Customer access.

"Effective Date" means that date upon which the last Party executes this Agreement

"Equipment" means the hardware components of the Solution that Customer purchases from Motorola under
this Agreement. Equipment that is part of the System is described in the Equipment List.

'Feedback" means comments or information, in oral or written form, given to Motorola by Customer in

connection with or relating to Equipment or Services, during the term of this Agreement.

"Force Majeure" means an event, circumstance, or act that is beyond a Party's reasonable control, such as an
act of God, an act of the public enemy, an act of a government entity, strikes, other labor disturbances, supplier
performance, hurricanes, earthquakes, fires, floods, epidemics, embargoes, war, riots, or any other similar cause.

"Non-Motorola Software" means software that a party other than Motorola or its affiliated companies owns

"Open Source Software" (also called 'freeware" or 'shareware') means software with either freely obtainable
source code, license for modification, or permission for free distribution.
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"Motorola Software" means software that Motorola or its affiliated companies owns.



"Proprietary Materials" means certain soflware tools and/or other technical materials, including, but not limited
to, data, modules, components, designs, utilities, subsels, objects, program listings, models, methodologies,
programs, systems, analysis frameworks, leading practices and specifications which Motorola has developed
prior to, or independently from, the provision of the Services and/or which Motorola licenses from third parties.

"Proprietary Rights" means the patents, patent applications, inventions, copyrights, trade secrels, trademarks,
trade names, mask works, know-how, and other intellectual property rights in and to the Equipment and Software,
including those created or produced by Motorola under this Agreement and any corrections, bug fixes,
enhancements, updates or modifications to or derivative works from the Software whether made by Motorola or
another party.

"Services" means system implementation, maintenance, support, subscription, or other professional services
provided underthis Agreement, which may be further described in the applicable Addendum and/or SOW.

"Software" (i) means proprietary software in object code format, and adaptations, translations, de-compilations,
disassemblies, emulations, or derivative works of such software, (ii) means any modjfications, enhancements,
new versions and new releases of the software provided by Motorola; and (iii) may contain one or more items of
software owned by a third party supplier. The term "Software" does not include any third party software provided
under separate license or third party software not licensable under the terms of this Agreement.

"Software License Agreement" means the Motorola Software License Agreement (Exhibit A).

"Solution" means the combination of the System(s) and Services provided by Motorola under this Agreement

"Solution Data" means Customer data that is transformed, altered, processed, aggregated, correlated or
operaled on by Motorola, its vendors or other data sources and data that has been manipulated or retrieved using
Motorola know-how to produce value-added content to data consumers, including customers or citizens which is
made available to Customer with the Solution and Services.

"Specifications" means the functionality and performance requirements that are described in the Technical and
lmplementation Documents.

"SUA" or "SUA ll" means Motorola's Software Upgrade Agreement program.

"Subsystem" means a major part of the System that performs specific functions or operations. Subsystems are
described in the Technical and lmplementation Documenls.

"System" means the Equipment, including incidental hardvyare and materials, Software, and design, installation
and implementation services that are combined together into an integrated systemi the System(s) is (are)
described in the Technical and lmplementation Documents.

"System Acceptance" means the Acceptance Tests have been successfully completed.

"System Oata" means data created by, in conneclion with or in relation to Equipment or the performance of
Services under this Agreement.

"Warranty Period" for System Hardware, Software, or services related to system implementation means one (1)
year from the date of System Acceptance or Beneficial Use, whichever occurs first. Unless otherwise stated ln the
applicable Addendum, Warranty Period for other Services means ninety (90) days from performance of the

Use ordEclosure ofthis progosalis sublecl
lo lhe reshDlrons on lhe cover page.

irCC 7500E Consoles

9-4 Contractual Documentation Molorola Solulions Conlidential Reslncled @

Rivecde County Distnct Atlomey
9128t2023

"Software Support Policy" ("SWSP") means the policy set forth at
httos://www.motorolasolutions.com/contenudam/msi/secure/services/software policv.odf describing the
specific technical support that will be provided to Customers under the Warranty Period and during any paid
maintenance supporl period for Motorola Software. This policy may be modified from time to time at Motorola's
discretion.
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3.1. SCOPE OF WORK. Motorola will provide, install and test the System(s), and perform its other
contractual responsibilities to provide the Solution, all in accordance with this Agreement. Customer will perform
its contractual responsibililies in accordance with this Agreement.

3.2. CHANGE ORDERS. Either Party may request changes within the general scope of this Agreement. lf a
requested change causes an increase or decrease in the cost or time required to perform this Agreement, the
Parties will agree to an equitable adjustment of the Contract Price or applicable subscription fees, Performance
Schedule, or both, and will reflect the adjustment in a change order or Addendum. Neither Party is obligated to
perform requested changes unless both Parties execute a written change order.

3.5. MOIOROLA SOFTWARE. Any Motorola Software, including subsequent releases, is licensed to
Customer solely in accordance with the Software License Agreement. Customer hereby accepts and agrees to
abide by all of the terms and restrictions of the Software License Agreement.

3.6. NON-MOTOROLA SOFTWARE. Any Non-Motorola Software is licensed to Customer in accordance with
the standard license, terms, and restrictions of the copyright owner on the Effective Date unless the copyright
owner has granted to Motorola the right to sublicense the Non-Motorola Software pursuant to the Software
License Agreement, in which case it applies and the copyright owner will have all of Licensor's rights and
protections under the Software License Agreement. Motorola makes no representations or warranties of any kind
regardrng Non-Motorola Software. Non-Motorola Software may include Open Source Software.

3.7. SUBSTITUTIONS. At no additional cost to Customer, Motorola may substitute any Equipment, Software,
or services to be provided by Motorola, if the substitute meets or exceeds the Specifications and is of equivalent
or better quality to the Customer. Any substitution will be reflected in a change order.

Conttaclual Documenlation 9-s
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Section 3 SCOPE OF AGREEMENT AND TERM

3.3. TERM. Unless terminated in accordance with other provisions of this Agreement or extended by mutual
agreement of the Parties, the term of this Agreement begins on the Effective Date and continues until the date of
Final Project Acceptance (as defined in Section 9.4) or expiration of the Wananty Period, or completion of the
Services, whichever occurs last. The term and the effective date of recurring Services will be set forth in the
applicable Addendum.

3.4. ADDITIONAL EOUIPMENT OR SOFTWARE. For three (3) years after the expiration date of the
Agreement, Customer may order additional Equipment or Software. if it is then available. Each purchase order
musl refer to this Agreement, the expiration date of the Agreement, and must specify the pricing and delivery
terms. The Parties agree that, notwithstanding expiration of the Agreement, the applicable provisions of this
Agreement (except for pricing, delivery, passage of title and risk of loss to Equipment, warranty commencement,
and payment terms) will govern the purchase and sale of the additional Equipment or Software. Additional or
contrary terms in the purchase order will be inapplicable, unless signed by both parties. Title and risk of loss to
additional Equipment will pass at shipment, warranty will commence upon delivery, and payment is due within
thirty (30) days after the invoice date. Motorola will send Customer an invoice as the additional Equipment is
shipped or Software is licensed. Alternatively, Customer may register with and place orders through the Motorola
Solutions Customer Portal ecommerce Shop, and this Agreement will be the "Underlying Agreement" for those
eCommerce transactions rather than the ecommerce Shop Terms and Conditions of Sale. ecommerce Shop
registration and other information may be found at https://www. motorolasolutions.com/en us/reoistration
and the shop suppod telephone number is (800) 814-0601.

3.8. OPTIONAL EQUIPMENT OR SOFTWARE. This paragraph applies only if a "Priced Options'exhibit is

shown in Section 1, or if the parties amend this Agreement to add a Priced Options exhibit. During the term of the
option as stated in the Priced Options exhibit (or if no term is stated, then for one (1) year after the Effective
Date), Customer has the right and option to purchase the equipment, software, and related services that are
described in the Priced Options exhibit. Customer may exercise this option by giving written notice to Seller
which must designate what equipment, software, and related services Customer is selecting (including quantities,
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if applicable). To the extent they apply, the terms and conditions of this Agreement will govern the transaction,
however, the parties acknowledge that certain provisions must be agreed upon, and they agree to negotiate those
in good faith promptly after Customer delivers the option exercise notice. Examples of provisions that may need
to be negotiated are: specific lists of deliverables, statements of work, acceptance test plans, delivery and
implementation schedules, payment terms, maintenance and support provisions, additions to or modifications of
the Software License Agreement, hosting terms, and modifications to the acceptance and warranty provisions.

Section 4 SERVICES

4.1. lf Customer desires and Motorola agrees to continue Services beyond the Term, Customer's issuance
and Motorola's acceptance of a purchase order for Services will serve as an automatic extension of the
Agreement for purposes of the continuing Services. Only the terms and conditions applicable to the performance
of Services will apply to the extended Agreement.

4.2. During the Warranty Period, in addition to warranty services, i/otorola will provide maintenance Services
for the Equipment and support for the Motorola Software pursuant to the applicable maintenance and support
Statements of Work. Support for the Motorola Software will be in accordance with Motorola's established
Software Support Policy. Copies of the SWSP can be found at
https:4www. motorolasolutions.com/contenudam/msi/secure/services/sof@qre Ealiav.pdJ and will be sent
by mail, email or fax to Customer upon written request. Maintenance Services and support during the Warranty
Period are included in the Contract Price. Unless already included in the Contract Price, if Customer wishes to
purchase 1) addational maintenance or software support services during the Warranty Period, or 2) continue or
expand maintenance, software support, installation, and/or SUA services after the Warranty Period, Motorola will
provide the description of and pricing for such services in a separate proposal document. Unless otherwise
agreed by the parties In writang, the terms and conditions an this Agreement applicable to maintenance, support,
installation, and/or SUA Services, will be included in the Maintenance and Support Addendum, SUA Addendum,
the applicable Statements of Work, and the proposal, (if applicable). These collective lerms will govern the
provision of such Services.

To obtain any such additional Services, Customer will issue a purchase order referring to this Agreement and the
separate proposal document. Omission of reference to this Agreement in Customer's purchase order will not
affect the applicability of this Agreement. Motorola's proposal may include a cover page entitled 'Service
Agreement' or "lnstallation Agreement", as applicable, and other attachments. These cover pages and other
attachments are incorporated into this Agreement by lhis reference

4.3. PROFESSIONAL ANO SUBSCRIPTION SERVICES. lf Customer purchases professional or subscription
Services as part of the Solution, additional or different terms specific to such Service wall be included in the
applicable Addendum and will apply to those Services. Customer may purchase additional professional or
subscription services by issuing a purchase order referencing this Agreement and Motorola's proposal for such
additional services.

4.4. Any information in the form of specifications. drawings, reprints, technical information or otherwise
furnished to Customer in providing Services under this Agreement or Motorola data viewed, accessed, will remain
Motorola's property, will be deemed proprietary, Confidential lnformation. This Confidential lnformation will be
promptly returned at Motorola's request.

4.5. TOOLS. All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by
Motorola for the purpose of providing Services under this Agreement will be and remain the sole property of
Motorola. Customer will safeguard all such property while it is in Customer's custody or control, be liable for any
loss or damage to this property, and return it to Motorola upon request. This property will be held by Customer for
Motorola's use without charge and may be removed from Customer's premises by Motorola at any time without
restriction. Upon termination of the contract for any reason, Customer shall return to Motorola all equipment
delivered to Customer.

4.6. IRESERVED.]
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4.7. CUSTOMER OBLIGATIONS: lf lhe applicable Statement of Work or Addendum contains assumptions
thal affect the Services or Deliverables, Customer will verify that they are reasonably accurate and complete. Any
informalion that Customer provides to Motorola concerning the Services or Deliverables will be reasonably
accurate and complete in all material respects. Customer will make timely decisions and obtain any required
management approvals that are reasonably necessary for Motorola to perform the Services and its other duties
under this Agreement. Unless the Statement of Work states the contrary, Motorola may rely upon and is not
required to evaluate, confirm, reject, modify, or provide advice concerning any assumptions and Customer-
provided information, decisions and approvals described in this paragraph.

4.8. ASSUMPTIONS. lf any assumptions or conditions contained in this Agreement, applicable Addenda or
Statements of Work prove to be incorrect or if Customer's obligations are not performed, Motorola's ability to
perform under this Agreement may be impacted and changes to the Contract Price, subscription fees, proiect
schedule, Deliverables, or other changes may be necessary.

4.9. NON-PRECLUSION. lf, as a result of the Services performed under this Agreement, Motorola
recommends that Customer purchase products or other services, nothing in this Agreement precludes Motorola
from participating in a future competitive bidding process or otherwise offering or selling the recommended
products or other services to Customer.

4.10. PROPRIETARY MATERIALS. Customer acknowledges that Motorola may use and/or provide Customer
with access to Proprietary Materials and Derivative Proprietary Materials. The Proprietary Materials and the
Derivative Proprietary Materials are the sole and exclusive property of Motorola and Motorola retains all right, title
and interest in and to the Proprietary Materials and Derivative Proprietary Materials.

Section 5 PERFORMANCE SCHEDULE

Section 6 cONTRACT PRICE, PAYMENT ANo lNVOlclNG

6.1. Customer affirms that a purchase order or notice to proceed is not requrred for contract performance or for
subsequent years of service, if any, and thal sufficient funds have been appropriated in accordance with
applicable law. The Customer will pay all invoices as received from Motorola and any changes in scope will be
subject to the change order process as described in this Agreement. At the time of execution of this Agreement,
the Customer will provide all necessary reference information to include on invoices for payment in accordance
with this Agreement.

6.2.coNTRAcTPRlcE.TheConkactPriceinU,S,dollarSiS$614,687-'which
includes the H-GAC adminiskative fee. Motorola will pay H-GAC's administrative fee in accordance with the
payment terms of the Motorola/H-GAC Contract No. RA05-21. lf applicable, a pricing summary is included with
the Payment schedule in Exhibit B. Motorola has priced the Services, Software, and Equipment as an integrated
System. A change in Software or Equipment quantities, or Services, may affect the overall Contract Price,
including discounts if applicable. Fees for professional, SUA, and/or subscription services which are not included
in the Contract Price may be listed in Exhibit B, the pricing pages of the proposal, or the applicable Addendum.

6.3. INVOICING AND PAYMENT. Motorola will submit invoices to Customer according to the Payment
schedule in Exhibit B. lnvoices will be mailed or emailed to Customer pursuant to Section 6.5, lnvoicing and
Shipping Addresses. Except for a payment that is due on the Effective Date, Customer will make payments to
Motorola within sixty (60) days after the date of each invoice. Customer will make payments when due in the form
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4.11. ADDITIONAL SERVICES. Any services performed by Molorola outside the scope of this Agreement at
the direction of Customer will be considered to be additional Services which are subject to additional charges.
Any agreement to perform additional Services will be reflected in a written and executed change order,
Addendum or amendment to this Agreement.

The Parties will perform their respective responsibilities in accordance with the Performance Schedule. By
executing this Agreement, Customer authorizes Motorola to proceed with contract performance.
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of a wire transfer, check, or cashier's check from a U.S. financial institution. For reference, the Federal Tax
ldentification Number for Motorola is 36-1 1 15800.

6.4. FREIGHT, TITLE, AND RISK OF LOSS. Motorola will pre-pay and add all freight charges to the invoices.
Title and risk oI loss to the Equipment will pass to Customer upon shipment. Title to Software will not pass to
Customer at any time. Ivlotorola will pack and ship all Equipment in accordance with good commercial practices.

6.5. NON-APPROPRIATION. ln the event of non-appropriation of funds by the County for the services
provided under this Agreement, the Customer will promptly notify Motorola and may terminate the Agreement
without termination charges or other liability, except for payment of all services rendered and deliverables shipped
up to lhe date of the termination. Customer will pay for all services rendered and equipment delivered up to the
effective date of termination. Termination shall occur on the last day of the then current fiscal year or when the
appropriation made for the then-current year for the services covered by this Agreement is spent, whichever event
occurs first.

6.6. INVOICING AND SHIPPING ADDRESSES. lnvoices will be sent to the Customer at the following
address:
Name: Countv of Riverside Districl Attornev's
Office: Attn. Accounts Payable
Address:_ 3960 Orange Street, Riverside. CA 92501_
Phone:_ (951) 955-5400

E-lNVOlCE. To receive invoices via email
Customer Account Number:

Customer CC(optional) Email Mqaeta@rivco. orq

The address which is the ultimate destination where the Equipment will be delivered to Customer is
Name._ Natasha CraMord

The Equipment will be shipped to the Customer at the following address (insert if this information js known)
Name: Natasha CraMord
Address:_ 3960 Orange Street, Riverside, CA 9250'l
Phone:_(gs1) 955-5400

Customer may change this information by giving written notice to Motorola

Section 7 SITES AND SITE CONDITIONS

7.'1. ACCESS TO SITES. ln addition to its responsibilities described elsewhere in this Agreement, Customer
will provide a designated project manager; all necessary construction and building permits, zoning variances,
licenses, and any other approvals that are necessary to develop or use the sites and mounting locations: and
access to the worksites or vehicles identified in the Technical and lmplementation Documents as reasonably
requested by Motorola so that it may perform its duties in accordance with the Performance Schedule and
Statement of Work. lf the Statement of Work so indicates, Motorola may assist Customer in the local building
permit process.

7.2. SITE CONDITIONS. Customer will ensure that all work sites at provides will be safe, secure, and in
compliance with all applicable industry and OSHA standards. To the extent applicable and unless the Statement
of Work states to the contrary, Customer will ensure that these work sites have adequater physical space; air
conditioning and other environmental conditions; adequate and appropriate electrical power outlets, distribution,
equipment and connections, and adequate telephone or other communication lines (including modem access and
adequate interfacing networking capabilities), all for the installation, use and maintenance of the System. Before
installing the Equipment or Software at a work site, Motorola may inspecl the work site and advise Customer of
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Effective Date

7.3. SITE ISSUES. lf a Party determines that the sites identified in the Technical and lmplementation
Documents are no longer available or desired, or if subsurface, structural, adverse environmental or latent
conditions at any site differ from those indicated in the Technical and lmplementation Documents, the Parties will
promptly investigate the conditions and will select replacement sites or adjust the installation plans and
specifications as necessary. lf change in sites or ad.iustment to the installation plans and specifications causes a
change in the cost or time to perform, the Parties will equitably amend the Contract Price, Performance Schedule,
or both, by a change order.

Section I TRAINING

Any training to be provided by Motorola to Customer will be described in the applicable Statement of Work.
Customer will notify Motorola immediately if a date change for a scheduled training program is required. lf
Molorola incurs additional costs because Customer reschedules a training program less than thirty (30) days
before its scheduled start date, Molorola may recover these additional costs.

Section I SYSTEM ACCEPTANCE

9.'1. COMMENCEMENT OF ACCEPTANCE TESTING. Motorola will provide to Customer at least ten (10)

days notice before the Acceptance Tests commence. System testing will occur only in accordance with the
Acceptance Test Plan.

9.2. SYSTEM ACCEPTANCE. System Acceptance will occur upon successful completion of the Acceptance
Tests. Upon System Acceptance, lhe Parties will memorialize this event by promptly executing a System
Acceptance Certificate. lf the Acceptance Test Plan includes separate tests for individual Subsystems or phases
of the System, acceptance of the individual Subsystem or phase will occur upon the successful completion of the
Acceptance Tests for the Subsystem or phase, and the Parties will promptly execute an acceptance certificate for
the Subsystem or phase. lf Customer believes the System has failed the completed Acceptance Tests, Customer
will provide to Motorola a written notice that includes the specific details of the failure. lf Customer does not
provide to Motorola a failure notice within thirty (30) days afler completion of the Acceptance Tests, System
Acceptance will be deemed to have occurred as of the completion of the Acceptance Tests. Minor omissions or
variances in the System that do not materially impair the operation of the System as a whole will not postpone
System Acceptance or Subsystem acceptance, but will be correcled according to a mutually agreed schedule.

9.3. BENEFICIAL USE. Customer acknowledges that Motorola's ability to perform its implementation and
testing responsibilities may be impeded if Customer begins using the System before System Acceptance.
Therefore, Customer will not commence Beneficial Use before System Acceptance without Motorola's prior
written authorization, which will not be unreasonably withheld. Motorola is not responsible for System
performance deficiencies that occur during unauthorized Beneficial Use. Upon commencement of Beneficial Use,

Customer assumes responsibility for the use and operation of the System.

9.4. FINAL PROJECT ACCEPTANCE. Final Project Acceptance will occur after System Acceptance when all
deliverables and other work have been completed. When Final Project Acceptance occurs, the parties will
promptly memorialize this final event by so indicating on the System Acceptance Certificate shown in Exhibit D.

Section 10 REPRESENTATIoNS AND WARRANTIES

10.1. SYSTEM FUNCTIONALITY. Motorola represents that the System will perform in accordance with the
Specifications in all material respects. Upon System Acceptance or Beneficial Use, whichever occurs first, this
System functionality representation is fulfilled. Motorola is not responsible for System performance deficiencies
that are caused by ancillary equipment not furnished by Motorola which is attached to or used in connection with
the System or for reasons or parties beyond Motorola's control, such as natural causes, the construction of a
building that adversely affects the microwave path reliability or radio frequency (RF) coverage; the addition of
frequencies at System sites that cause RF interference or intermodulation; or Customer changes to load usage or
conf iguration outside the Specifications.
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'10.2. EOUIPMENT WARRANTY. During the Warranty Period, Motorola warrants that the Equipment under
normal use and service will be free from material defects in materials and workmanship. lf System Acceptance is
delayed beyond six (6) months after shipmenl of the Equipment by events or causes beyond Motorola's control,
this warranly expires eighteen (18) months after the shipment of the Equipment.

10.3. SOFTWARE WARRANTY. Except as described in the SWSP and unless otherwise stated in the
Software License Agreement, during the Warranty Period, Motorola warrants the Software in accordance with the
warranty terms set forth in the Software License Agreement and lhe provisions of this Section that are applicable
to the Software. lf System Acceptance is delayed beyond six (6) months after shipment of the Motorola Software
by events or causes beyond Motorola's control, this warranty expires eighteen (18) months after the shipment of
the Motorola Software. Nothing in this Warranty provision is intended to conflict or modify the Software
Support Policy. ln the event of an ambiguity or conflict between the Software Warranty and Software
Support Policy, the Software Support Policy governs.

10.4. EXCLUSIONS TO EQUIPMENT AND SOFTWARE WARRANTIES. These warranties do not apply to: (i)
defects or damage resulting from: use of the Equipment or Software in other than its normal, customary, and
authorized manner: accident, liquids, neglect, or acls of God, testing, maintenance, disassembly, repair,
installation, alteration, modification, or adjustment not provided or authorized in writing by Motorola; Customer's
failure to comply with all applicable industry and OSHA standards, (ii) breakage of or damage to antennas unless
caused directly by defects in material or workmanship; (iii) Equipment that has had the serial number removed or
made illegible; (iv) batteries (because they carry their own separate limited warranty) or consumables; (v) freight
costs to ship Equipment to the repair depot; (vi) scratches or olher cosmetic damage to Equipment surfaces that
does not affect the operation of the Equipment, and (vii) normal or customary wear and tear.

10.5. SERVICE WARRANry. During the Warranty Period, Motorola warrants that the Services will be provided
in a good and workmanlike manner and will conform in all material respects to the applicable Stalement of Work.
Services will be free of defects in materials and workmanship for a period of ninety (90) days from the date the
performance of the Services are completed. Customer acknowledges that the Deliverables may contain
recommendations, suggestions or advice from Motorola to Customer (collectively, 'recommendations"). Motorola
makes no warranties concerning those recommendations, and Customer alone accepts responsibility for
choosing whether and how to implement the recommendations and the results to be realized from implementing
them.

10.6. WARRANTY CLAIMS. To assert a warranty claim, Customer must notify Motorola in writing of the claim
before the expiration of the Warranty Period. Upon receipt of this notice, Motorola will investigate the warranty
claim. lf this investigation confirms a valid Equipment or Software warranty claim, Motorola will (at its option and
at no additional chargs to Customer) repair the defective Equipment or Motorola Software, replace it with the
same or equivalent product, or refund the price of the defective Equipmenl or Motorola Software. These actions
will be the full extent of Motorola's liability for the warranty claim. ln the event of a valid Services warranty claim,
Customer's sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a pro-
rata basis, the fees paid for the nonronformlng Service. lf this investigation indicates the warranty claim is not
valid, then Motorola may invoice Customer for responding to the claim on a time and materials basis using
Motorola's then current labor rates. The Parties understand and agree that Customer shall only be billed for the
actual time and malerials for the equipment or software repairs, not for the investigation into whether the claim is
valid. Repaired or replaced product is warranted for the balance of the original applicable warranty period. All
replaced products or parts will become the property of Motorola.

10.7. ORIGINAL END USER lS COVERED. These express limited warranties are extended by Motorola to the
original user purchasing the System or Services for commercial, industrial, or governmental use only, and are not
assignable or transferable.

10,8, DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR THE EOUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT
AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES, MOTOROLA DISCLAIMS ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED. INCLUDING THE IMPLIED WARRANTIES OF
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MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE

11.1. FORCE MAJEURE. Neither Party will be liable for its non-performance or delayed performance ifcaused
by a Force Majeure. A Party that becomes aware of a Force Majeure that will significantly delay performance will
notify the other Party promptly (but in no event later than fifleen days) after it discovers the Force Majeure. lf a
Force Majeure occurs, the Parties will execute a change order to extend the Performance Schedule or applicable
Addenda for a time period that is reasonable under the circumstances.

'11.2. PERFORMANCE SCHEDULE DELAYS CAUSED BY CUSTOMER. lf Customer (including its other
contractors) delays the Performance Schedule, it will make the promised payments according to the Payment
schedule as if no delay occurred, and the Parties will execute a change order to extend the Performance
Schedule and, if requested, compensate Motorola for all reasonable charges incurred because of the delay.
Delay charges may include costs incurred by Motorola or its subcontractors for additional freight, warehousing
and handling of Equipmenl; extension of the warranties; travel, suspending and re-mobilizing the work; additional
engineering, pro.iect management, and standby time calculated at then current rates; and preparing and
implementing an alternative implementation plan.

Section 12 DISPUTES

The Parties will use the following procedure to address any dispute arising under this Agreement (a'Dispute")

12.1. GOVERNING LAW. This Agreement will be governed by and construed in accordance with the laws of
the State of California.

12.2. NEGOTIATION. Either Party may initiate the Dispute resolution procedures by sending a notice of
Dispute ("Notice of Dispute"). The Parties will attempt to resolve the Dispute promptly through good faith
negotiations including 1) timely escalation of the Oispute to executives who have authority to settle the Dispute
and who are at a higher level of management than the persons with direct responsibility for the matter and 2)
direct communication between the execulives. lf the Dispute has not been resolved within ten (10) days from the
Notice of Dispute, the Parties will proceed to mediation.

12.3. MEDIATION. The Parties will choose an independent mediator within thirty (30) days of a notice to
mediate from either Party ("Notice of Mediation"). Neither Party may unreasonably withhold consent to the
selection of a mediator. lf the Parties are unable to agree upon a mediator, either Party may request that
American Arbitration Association nominate a mediator. Each Party will bear its own costs of mediation, but the
Parties will share the cost of the mediator equally. Each Party will participate in the mediation in good faith and
will be represented at the mediation by a business executive with authority to settle the Dispute.

'12.4. LITIGATION, VENUE and JURISDICTION. This Agreement shall be governed by the laws of the State of
California. Any legal action related to the performance or interpretation of this Agreement shall be filed only in the
Superior Court of the State of California located in Riverside, California, and the parties waive any provision of law
providing for a change of venue to another location. ln the event any provision an this Agreement is held by a court
of competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless continue
in full force without being impaired or invalidated in any way.

12.5. CONFIDENTIALITY. All communications pursuant to subsections 12.2 and'12.3 will be treated as
compromise and settlement negotiations for purposes of applicable rules of evidence and any additional
confidentiality protections provided by applicable law. The use of these Dispute resolution procedures will not be
construed under the doctrines of laches, waiver or estoppel to affect adversely the rights of either Party.

Section l3 DEFAULT AND TERMINATION

13.1. DEFAULT BY A PARTY. lf either Party fails to perform a material obligalion under this Agreement, the
other Party may consider the non-performing Party to be in default (unless a Force Maieure causes the failure)
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and may asserl a default claim by giving the non-performing Party a written and detailed notice of default. Except
for a default by Customer for failing to pay any amount when due under this Agreement which must be cured
immediately, the defaulting Party will have thirty (30) days after receipt of the notice of default to either cure the
default or, if the default is not curable within thirty (30) days, provide a written cure plan. The defaulting Party will
begin amplementing the cure plan immediately after receipt of notice by the other Party that it approves the plan.
lf Customer is the defaulting Party, Motorola may stop work on the project until it approves the Customer's cure
plan.

Sectionl4 INDEMNIFICATION

14.1. GENERAL INDEMNITY BY MOTOROLA. Motorola will indemnify and hold Customer harmless from any
and all liability, expense, judgment, suit, or cause of action arising from any third party claim or demand for
personal injury, death, or direct damage to tangible property which may accrue against Customer to the extent it
is caused by the negligence of Motorola, its subcontractors, or their employees or agents, while performing their
duties under this Agreement, if Customer gives Motorola prompt, written notice of any third-party claim or suit.
Customer will cooperate wilh Motorola in its defense or settlement of such claim or suit. This Section sets forth
the full extent of Motorola's general indemnification of Customer from liabilities that are in any way related to
Motorola's performance under this Agreement.

14.2. GENERAL INDEMNITY BY CUSTOMER. Customer will andemnify and hold Motorola harmless from any
and all liability, expense, judgment, suit, or cause of action arising from any third parly claim or demand for
personal injury, death, or direct damage to tangible property which may accrue against Motorola to the extent it is
caused by the negligence of Customer, its other contractors, or their employees or agents, while performing their
duties under this Agreement, if Motorola gives Customer prompt, written notice of any third-party claim or suit.
Motorola will cooperate with Customer an its defense or settlement of such claim or suit. This Section sets forth
the full extent of Customer's general indemnification of Motorola from liabilities that are in any way related to
Customer's performance under this Agreement.

.14.3, PATENT AND COPYRIGHT INFRINGEMENT

14.3.1. Motorola will defend at its expense any suit brought against Customer to the extent it is based on a third-
party claim allegang that the Equipment manufactured by Motorola or the Motorola Software ("Motorola Product")
directly infringes a United States patent or copyright ('lnfringement Claim"). Motorola's duties to defend and
indemnify are conditioned upon: Customer promptly notifying Motorola in writing of the lnfringement Claim,
Motorola having sole control of the defense of the suit and all negotiations for its settlement or compromise, and
Customer providing to Motorola cooperation and, if requested by Motorola, reasonable assistance in the defense
of the lnlringement Claim. ln addition to Motorola's obligation to defend, and subject to the same conditions,
Motorola will pay all damages finally awarded against Customer by a court of competent jurisdiction for an
lnfringement Claim or agreed to, in writing, by Motorola in settlement of an lnfringement Claim.

14.3.2 ll an lnfringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its option and
expense; (a) procure for Customer the right to continue using the Motorola Product; (b) replace or modify the
Motorola Product so that it becomes non-infringing while providing functionally equivalent performance; or (c)
accept the return of the Motorola Product and grant Customer a credit for the Motorola Product, less a reasonable
charge for depreciation. The depreciation amount will be calculated based upon generally accepted accounting
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13.?. FAILURE TO CURE. lf a defaulting Party fails to cure the default as provided above in Section 13.1,
unless otherwise agreed in writing. the non-defaulting Party may terminate any unfulfilled portion of this
Agreement. ln the event of termination for default, the defaulting Party will promptly return to the non-defaulting
Party any of its Confidential lnformation. lf Customer is the non-defaulting Party, terminates this Agreement as
permitted by this Section, and completes the System through a third Party, Customer may as its exclusive remedy
recover from Motorola reasonable costs incurred to complete the System to a capability not exceeding that
specified in this Agreement less the unpaid portion of the Contract Price. Customer will mitigate damages and
provide Motorola with detailed invoices substantiating the charges. ln the evenl Customer elects to terminate this
Agreement for any reason other than default, Customer shall pay Motorola for the conforming Equipment and/or
Software delivered and all services performed.
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14.3.4. This Section 14 provides Customer's sole and exclusive remedies and Motorola's entire liability in the
event of an lnfringement Claim. Customer has no right to recover and Motorola has no obligation to provide any
other or further remedies, whether under another provision of this Agreement or any other legal theory or
principle, in connection with an lnfringement Claim. ln addition, the rights and remedies provided in this Section
14 are subject to and limited by the restrictions set forth in Section 15.

Section 15 LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence,
skict liability in tort, indemnification, or othen ise, will be limited to the direct damages recoverable under law, but
not to exceed the price of the Equipment, Software, or implementation and other one-time Services with respect
to which losses or damages are claimed. With respect to all subscription or other ongoing Services and unless as
otherwise provided under the applicable Addenda, Motorola's total liability will be limited to the direct damages
recoverable under law, but not to exceed the price of twelve (12) months of Services preceding the incident givang
rise to the claim. ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS,
INCONVENIENCE, LOSS OF USE, LOSS TIME, DATA, GOODWILL, REVENUES, PROFITS OR SAVINGS; OR
OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO
OR ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR SOFTWARE, OR THE
PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT. This limitation of liability
provision survives the expiration or termination of the Agreement and applies notwithstanding any contrary
provision. No action for contract breach or otherwise relating to the transactions contemplated by this Agreement
may be brought more than one (1) year afler the accrual of the cause of action, except for money due upon an
open account.

Section 16 CONFIDENTIALITY AND PROPRIETARY RIGHTS

16,1 , CONFIDENTIAL INFORMATION

'16.1.1. Each party is a disclosing party ("Discloser") and a receiving party ("Recipient') underthis Agreement. All
Deliverables will be deemed to be Motorola's Confidential lnformation. During the term of this Agreement and for
a period of three (3) years from the expiration or termination of this Agreement, Recipient will (i) not disclose
Confidential lnformation to any third party; (ii) restrict disclosure of Confidential lnformation to only those
employees (including, but not limited to, employees of any wholly owned subsidiary, a parent company, any other
wholly owned subsidiaries of the same parent company), agents or consultants who must be directly involved with
the Confidential lnformation for the purpose and who are bound by confidentiality terms substantially similar to
those in this Agreement; (iii) not copy, reproduce, reverse engineer, decompile, or disassemble any Confidential
lnformation, (iv) use the same degree of care as for its own information of like importance, but at leasl use
reasonable care, in safeguarding against disclosure of Confidential lnformation; (v) promptly notify Discloser upon
discovery of any unauthorized use or disclosure of the Confidential lnformation and take reasonable steps to
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14.3.3 Motorola will have no duty to defend or indemnify for any lnfringement Claim that is based upon: (a) the
combination of the Motorola Product with any software, apparalus or device not furnished by Motorola, (b) the use
of ancillary equipment or software not furnished by Motorola and that is attached to or used in connection with the
Motorola Product, (c) Motorola Product designed or manufactured in accordance with Customer's designs,
specifications, guidelines or instructions, if the alleged infringement would not have occurred without such
designs, specifications, guidelines or anstructions, (d) a modification of the Motorola Product by a party other than
Motorola, (e) use of the Motorola Product in a manner for which the Motorola Product was not designed or that is
inconsistent with the terms of this Agreement; or (0 the failure by Customer to install an enhancement release to
the Motorola Software that is intended to correct the claimed infringement. ln no event will Motorola's liability
resulting from its indemnity obligation to Customer extend in any way to royalties payable on a per use basis or
the Customer's revenues, or any royalty basis other than a reasonable royalty based upon revenue derived by
Motorola from Customer from sales or license of the anfringing Motorola Product.
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reasonable care, in safeguarding against disclosure of Confidential lnformation; (v) promptly notify Discloser upon
discovery of any unauthorized use or disclosure of the Confidential lnformation and take reasonable steps to
regain possession of the Confidential lnformation and prevent further unauthorized actions or other breach of this
Agreement, and (vi) only use the Confidential lnformation as needed to fulfill this Agreement.

Motorola acknowledges and understands that Customer is a government entity subject to the public records and
meeting laws of the State of California, including the California Public Records Act (Government Code Section
7920 et seq.) and the California Brown Act (Government Code Section 54950 et seq.). Notwithstanding any other
provision contained in this Agreement, any information (including Confidential lnformation), communications, and
documents given by Motorola to Customer and meetings involving Customer may be subject to requests for
disclosure pursuant to the California Public Records Act and Brown Act. Customer acknowledges and
understands that trade secrets are exempt from the disclosure requirements of the California Public Records Act
and the California Brown Act, and will ensure Motorola will have a reasonable opportunity to object to any
disclosure of Motorola information that is exempt from disclosure under public disclosure laws and regulations,
including seeking an order blocking such disclosure. Each Party shall disclose the other Party's Confidential
lnformation when required by law or otherwise in response to a valid order of a court or other governmental body
of the United States or any political subdivision thereof.

16.1.2. Recipient is not obligated to maintain as confadential, Confidential lnformation that Recipient can
demonstrate by documentation (i) is now available or becomes available to the public without breach of this
agreement, (ii) is explicitly approved for release by written authorization of Discloser; (iii) is laMully obtained from
a third party or parties without a duty of confidentiality: (iv) is known to the Recipient prior to such disclosure; or
(v) is independently developed by Recipient without the use of any of Discloser's Confidential lnformation or any
breach of this Agreement.

'16.1.3. All Confidential lnformation remains the property ol the Discloser and will not be copied or reproduced
without the express written permission of the Discloser, except for copies that are absolutely necessary in order to
fulfill this Agreement. Within ten ('10) days of receipt of Discloser's written request, Recipient will return all
Confidential lnformation to Discloser along with all copies and portions thereof, or certify in writing that all such
Confidential lnformation has been destroyed. However, Recipient may retain one (1) archival copy of the
Confidential lnformation that it may use only in case of a dispute concerning this Agreement. No license, express
or implied, in the Confidential lnformation is granted other than to use the Confidential lnformation in the manner
and to the extent authorized by lhis Agreement. The Discloser warrants that it is authorized to dlsclose any
Confidential lnformation it discloses pursuant to this Agreement.

16.2. PRESERVATION OF MOTOROLA'S PROPRIETARY RIGHTS. Motorola, the third party manufacturer of
any Equipment, and the copyright owner of any Non-Motorola Software own and retain all of their respective
Proprietary Rights in the Equipment and Software, and nothing in this Agreement is intended to restrict their
Proprietary Rights. All intellectual property developed, originated, or prepared by Motorola in connection with
providing to Customer the Equipment, Software, or related services remain vested exclusively in Motorola, and
this Agreement does not grant to Customer any shared development rights of intellectual property. Except as
explicitly provided in the Software License Agreement, Motorola does not grant to Customer, either directly or by
implication, estoppel, or othenvise, any right, title or interest in Motorola's Proprietary Rights. Customer will not
modify, disassemble, peel components, decompile, otherwise reverse engineer or attempt lo reverse engineer,
derive source code or create derivative works from, adapt, translate, merge with other software, reproduce,
distribute, sublicense, sell or export the Software, or permit or encourage any third party to do so. The preceding
sentence does not apply to Open Source Software which is governed by the standard license of the copyright
owner.

'16.3 VOLUNTARY DISCLOSURE. Except as required to fulfill its obligations under this Agreement, Motorola
will have no obligation to provide Customer with access to its Confidential lnformation and/or proprietary
information. Under no circumstances will Motorola be required to provide any data related to cost and pricing.

16,4 DATA AND FEEDBACK

16.4.1 To the extent permitted by law, Customer owns all right, title and interest in System Data created solely by
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such Customer Data.

16.4.2 Motorola owns all right, title and interest in data resulting from System Data that is or has been
transformed, altered, processed, aggregated, correlated or operated on (hereafter, "Derivative Data').

'16.4.3 Any Feedback given by Customer is and will be entirely voluntary and, even if designated as confidential,
will not create any confidentiality obligation for Motorola. Molorola will be free to use, reproduce, license or
otherwise diskibute and exploit the Feedback without any obligation to Customer. Customer acknowledges that
Motorola's receipt of the Feedback does not imply or create recognition by Motorola of either the novelty or
originality of any idea. The parties further agree that all fixes, modifications and improvements made to Motorola
products or services conceived of or made by Motorola that are based, either in whole or in parl, on the Feedback
are the exclusive propedy of Motorola and all right, title and interest in and to such fixes, modifications or
improvements to the Motorola product or service will vest solely in Motorola.

Section l7 GENERAL

17.1. TAXES. The Contract Price does not include any excise, sales, lease, use, property, or other taxes,
assessments or duties, all of which will be paid by Customer except as exempt by law. lf Motorola is required to
pay any of these taxes, Motorola will send an invoace to Customer and Customer will pay to Motorola the amount

of the taxes (including any interest and penalties) within thirty (30) days after the date of the invoice. Customer
will be solely responsible for reporting the Equipment for personal property tax purposes, and Motorola will be

solely responsible for reporting taxes on its income or net worth.

17.2. ASSIGNABILITY AND SUBCONTRACTING. Except as provided herein, neither Party may assign this
Agreement or any of ils rights or obligations hereunder without the prior written consent of the other Party, which
consent will not be unreasonably withheld. Any attempted assignment, delegation, or transfer without the
necessary consent will be void. Notwithstanding the foregoing, Motorola may assign this Agreement to any of its
affiliates or its right to receive payment without the prior consent of Customer. ln addition, in the event Motorola

separates one or more of its businesses (each a "Separated Business"), whether by way of a sale, establishment
of a joint venture, spin-off or otherwise (each a "Separation Event'), Motorola may, without the prior written
consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to

benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following
the Separation Event. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of
its duties under this Agreemenl.

17.3. WAIVER. Failure or delay by either Party to exercise a right or power under this Agreement will not be a
waiver of the right or power. For a waiver of a right or power to be effective, it must be in a writing signed by the
waiving Party. An effective waiver of a right or power will not be construed as either a future or continuing waiver
of that same right or power. or the waiver of any other right or power.

17.4. SEVERABILITY. lf a court of competent jurisdiction renders any part of this Agreement invalid or
unenforceable, that part will be severed and the remainder of this Agreement will continue an full force and etfect.

17.5. INOEPENDENT CONTRACTORS. Each Party will perform its duties under this Agreement as an
independent contractor. The Parties and their personnel will nol be considered to be employees or agents of the
other Party. Nothing in this Agreement will be interpreted as granting either Party the right or authority to make
commitments of any kind for the other. This Agreement will not constitute, create, or be interpreted as a joint

venture, partnership or formal business organization of any kind.

17.6. HEADINGS AND SECTION REFERENCES. The section headings in this Agreement are inserted only
for convenience and are not to be construed as part of this Agreement or as a limitation of the scope of the
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particular section to which the heading refers. This Agreement will be fairly interpreted in accordance with its
terms and conditions and not for or against either Party.

17.7. NOTICES. Notices required under this Agreement to be given by one Party to the other must be in
writing and either personally delivered or sent to the address provided by the other Parly by certified mail, return
receipt requested and postage prepaid (or by a recognized courier service. such as Federal Express, UPS, or
DHL), or by facsimile with correct answerback received, and will be effective upon receipt.

17.8. COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with all applicable federal, state, and
local laws, regulations and rules concerning the performance of this Agreement or use of the System. Customer
will obtain and comply with all Federal Communications Commission ("FCC') licenses and authorizations required
for the installation, operation and use of the System before the scheduled installation of the Equipment. Although
Motorola might assist Customer in the preparation of its FCC license applications, neither Motorola nor any of its
employees is an agent or representative of Customer in FCC or other matters.

17.9 FUTURE REGULATORY REQUIREMENTS. The Parties acknowledge and agree that this is an evolving
technological area and therefore, laws and regulations regarding Services and use of Solution may change.
Changes to existing Services or the Solution required to achieve regulatory compliance may be available for an
additionalfee. Any required changes may also impact the price for Services.

'17.10. AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that it has obtained all necessary
approvals, consents and authorizations to enter into this Agreement and to perform its duties under this
Agreement, the person executing this Agreement on its behalf has the authority to do so; upon execution and
delivery of this Agreement by the Parties, it is a valid and binding contract, enforceable in accordance with its
terms; and the execution, delivery, and performance of this Agreement does not violate any bylaw, charter,
regulation, law or any other governing authority of the Party.

17.11. ADMINISTRATOR LEVEL ACCOUNT ACCESS. lf applicable to the type of System purchased by
Customer, Motorola will provide Customer with Administrative User Credentials. Customer agrees to only grant
access to the Administrative User Credentials to those personnel with the training and experience to correctly use
them. Customer is responsible for protecting Administrative User Credentials from disclosure and maintaining
Credential validity by, among other things, updating passwords when required. Customer may be asked to
provide valid Administrative User Credentials when in contact with Motorola System support personnel.

Customer understands that changes made as the Administrative User can significantly impact the performance of
the System. Customer agrees that it will be solely responsible for any negative impact on the System or its users
by any such changes. System issues occurring as a result of changes made using the Administrative User
Credentials may impact Motorola's ability to perform Services or other obligations under the Agreement. ln such
cases, a revision to the appropriate provisions of the Agreement, including the Statement of Work, may be
necessary. To the extent Motorola provides assistance to correct any issues caused by or arising out of the use

of or failure to maintain Administrative User Credentials. Motorola will be entitled to bill Customer and Customer
will pay Motorola on a time and materials basis for resolving the issue.

17.'l?. SURVIVAL OF TERMS. The following provisions will survive the expiration or termination of this
Agreement for any reason: Section 3.5 (Motorola Software); Section 3.6 (Non-Motorola Software); if any payment

obligations exist, Sections 6.2 and 6.3 (Conkact Price and lnvoicing and Payment), Subsection 10.8 (Oisclaimer

of lmplied Warranties); Section 12 (Disputes), Section '15 (Limitation of Liability); and Section 16 (Conf identiality
and Proprietary Rights)i and all of the General provisions in Section 17.

17.13. ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement of the
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Parties regarding the subject matter of the Agreement and supersedes all previous agreements, proposals, and
understandings, whether written or oral, relating to this subject matter. This Agreement may be executed in

multiple counterparts, and shall have the same legal force and effect as if the Parties had executed it as a single
document. The Parties may sign in writing, or by electronic signature, including by email. An electronic signature,
or a facsimile copy or computer image, such as a PDF or tiff image, of a signature. shall be treated as and shall
have the same effect as an original signature. ln additaon, an electronic signature, a true and correct facsimile
copy or computer image of this Agreement shall be treated as and shall have the same effect as an original
signed copy of this document. This Agreement may be amended or modified only by a written instrument signed
by authorized representatives of both Parties. The preprinted terms and conditions found on any Customer
purchase or purchase order, acknowledgment or other form will not be considered an amendment or modification
of this Agreement, even if a representative of each Party signs that document.

The Parties hereby enter into this Agreement as of the Effective Date

Motorola olution lnc. Custo

By By
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Exh ibit A

MOTOROLA SOFTWARE LICENSE AGREEMENT

This Exhibit A Motorola Software License Agreement ("Agreement") is between Motorola Solutions, lnc.,
(,,Motorola.,),and-CountyofRiVersideDistrictAttorney.s-(,.Licensee,)'

For good and valuable consideration, the parties agree as follows

1.1 "Designated Products" means products provided by Motorola to Licensee with which or for which the
Software and Documentation is licensed for use.

1.2 "Documentation' means product and software documentation that specifies technical and performance
features and capabilities, and the user, operation and training manuals for the Software (including all physical or
electronic media upon which such information is provided).

1.3 "Open Source Software" means software with either freely obtainable source code, license for
modification, or permission for free distribution.

1.5 "Primary Agreement" means the agreement to which lhis exhibit is attached

1.6 "Security Vulnerability' means a flaw or weakness in system security procedures, design, implementation.
or internal controls that could be exercised (accidentally kiggered or intentionally exploited) and result in a
security breach such that dala is compromised, manipulated or stolen or the system damaged.

1.7 .Software" (i) means proprietary software in object code format, and adaptations, lranslations, de-
compilations, disassemblies, emulations, or derivative works of such software, (ii) means any modafications,
enhancements, new versions and new releases of the software provided by Motorolal and (lii) may contain one or
more items of software owned by a third party supplier. The term "Software" does not include any third party
software provided under separate license or third party software not licensable under the terms of this Agreement.

Section 2 SCOPE

Motorola and Licensee enter into this Agreement in connection wilh Motorola's delivery of certain proprietary
software or products containing embedded or pre-loaded proprietary software, or both. This Agreement contains
the terms and conditions of the license Motorola is providing to Licensee, and Licensee's use of the proprietary
software and aff rlated documentatron.

Section 3 GRANT OF LICENSE

3.1 . Subject to the provisions of this Agreement and the payment of applicable license fees, Motorola grants
to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non-exclusive license
under Motorola's copyrights and Confidential lnformation (as defined in the Primary Agreement) embodied in the
Software to use the Software, in object code form, and the Documentation solely in conneclion with Licensee's
use of the Designated Products. This Agreement does not grant any rights to source code.

3.2. lf the Software licensed under this Agreement contains or is derived from Open Source Software, the
terms and conditions governing the use of such Open Source Software are in the Open Source Software
Licenses of the copyright owner and not this Agreement. lf there is a conflict between the terms and conditions of
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1.4 "Open Source Software License" means the terms or conditions under which the Open Source Software
is licensed.
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this Agreement and the terms and conditions of the Open Source Software Licenses governing Licensee's use of
the Open Source Software, the terms and conditions of the license grant of the applicable Open Source Software
Licenses will take precedence over the license grants in this Agreement. lf requested by Licensee, Motorola will
use commercially reasonable efforts to: (i) determine whether any Open Source Software is provided under thas

Agreement, and (ii) identify the Open Source Software (or specify where that license may be found).

3.3 TO THE EXTENT, IF ANY, THAT THERE IS A SEPARATE LICENSE AGREEMENT PACKAGED WITH,
OR PROVIDED ELECTRONICALLY WITH, A PARTICULAR PRODUCT THAT BECOMES EFFECTIVE ON AN
ACT OF ACCEPTANCE BY THE END USER, THEN THAT AGREEMENT SUPERSEDES THE SOFTWARE
LICENSE AGREEMENT AS TO THE END USER OF EACH SUCH PRODUCT.

Section 4 LIMITATIONS ON USE

4.1. Licensee may use the Software only for Licensee's internal business purposes and only in accordance
with the Oocumentation. Any other use of the Software is strictly prohibited. Without limiting the general nature of
these restrictions, Licensee will not make the Software available for use by third parties on a "time sharing,"
"application service provider," or "service bureau" basis or for any other similar commercial rental or sharing
arrangement.

4.2. Licensee will not, and will not allow or enable any third party to; (i) reverse engineer. disassemble, peel
components, decompile, reprogram or otherwise reduce the Software or any portion to a human perceptible form
or otherwise attempt to recreate the source code; (ii) modify, adapt, create derivative works of, or merge the
Software; (iii) copy, reproduce, distribute, lend, or lease the Software or Documentation to any third party, grant
any sublicense or other rights in the Software or Documentation to any third party, or take any action that would
cause the Software or Documentation to be placed in the public domain; (iv) remove, or in any way alter or
obscure, any copyright notice or other notice of Motorola's proprietary rights, (v) provide, copy, transmit, disclose,
divulge or make the Software or Documentation available to, or permit the use of the Software by any third party
or on any machine except as expressly authorized by this Agreementi or (vi) use, or permit the use of. the
Software in a manner that would result in the production of a copy of the Software solely by activating a machine
containing the Software. Licensee may make one copy of Software to be used solely for archival, back-up, or
disaster recovery purposes, provided lhal Licensee may not operate that copy of the Software at the same time
as the original Software is being operated. Licensee may make as many copies of the Documentation as it may
reasonably require for the internal use of the Software.

4.3. Unless otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow any
third party to: (i) install a licensed copy of the Software on more than one unil of a Designated Product: or (ii) copy
onto or transfer Software installed in one unit of a Oesignated Product onto one other device. Licensee may
temporarily transfer Software installed on a Designated Product to another device if the Designated Product is
inoperable or malfunctioning, if Licensee provides written notice to Motorola of the temporary transfer and
identifies the device on which the Software is transferred. Temporary transfer of the Software to another device
must be discontinued when the original Designated Product is returned to operation and the Software must be
removed from the other device. Licensee must provide prompt written notice to Motorola at the time temporary
transfer is discontinued.

4.4 Licensee will maintain, during the term of this Agreement and for a period of two years thereafter,
accurate records relating to this license grant to verify compliance with this Agreement. Motorola or an
independent third party ('Auditor") may inspect Licensee's premises, books and records, upon reasonable prior
notice to Licensee, during Licensee's normal business hours and subiect to Licensee's facility and security
regulations. Motorola is responsible for the payment of all expenses and costs of the Auditor. Any information
obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the Auditor and used solely
for the purpose of verifying Licensee's compliance with the terms of this Agreement.

Section 5 OWNERSHIP AND TITLE

Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the Software and
Documentation, including, but not limited to, all rights in patents, patent applications, inventions, copyrights,
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trademarks, trade secrets, trade names, and other proprietary rights in or relating to the Software and
Documentation (including any corrections, bug fixes, enhancements, updates, modifications, adaptations,
translations, de-compilations, disassemblies, emulations to or derivative works from the Software or
Documentation, whether made by Motorola or another party, or any improvements that result from Motorola's
processes or, provision of information services). No rights are granted to Licensee under this Agreement by
implication, estoppel or otherwise, except for those rights which are expressly granted to Licensee in this
Agreement. All intellectual property developed, originated, or prepared by Motorola in connection with providing
the Software, Designated Products, Documentation or related services, remains vested exclusively in Motorola,
and Licensee will not have any shared development or other intellectual properly rights.

6.1. Unless otherwise stated in the Primary Agreement, lhe commencement date and the term of the Software
warranty will be a period of ninety (90) days from Motorola's shipment of the Software (the 'Warranty Period"). lf
Licensee is not in breach of any of its obligations under this Agreement, Motorola warrants that the unmodified
Software, when used properly and in accordance with the Documentation and this Agreement, will be free from a
reproducible defect that eliminates the functionality or successful operation of a feature critical to the primary
functionality or successful operation of the Software. Whether a defect occurs will be determined by Motorola
solely with reference to the Documentation. Motorola does not warrant that Licensee's use of the Software or the
Designated Products will be uninterrupted, error-fre€, completely free of Security Vulnerabilities, or that the
Software or the Designated Products will meet Licensee's particular reguirements. Motorola makes no
representations or warranties with respect to any third party software included in the Software. Notwithstanding,
any warranty provided by a copyright owner in ils standard license terms will flow through to Licensee for third
party software provided by Motorola.

6.3. Warranty claims are described in lhe Primary Agreement

6.4. The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and all other
warranties (express or implied, oral or written) with respect to the Software or Documentation, including, without
limitation, any and all implied warranties of condition, title, non-infringement, merchantability, or fitness for a
particular purpose or use by Licensee (whether or not Motorola knows, has reason to know, has been advised, or
is otherwise aware of any such purpose or use), whether arising by law, by reason of custom or usage of trade, or
by course of dealing. ln addition, Motorola disclaims any warranty to any person other than Licensee with respecl
to the Software or Documentation.

Section 7 TRANSFERS

Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written
consent. Motorola's consent may be withheld at its discretion and may be conditioned upon transferee paying all
applicable license fees and agreeing to be bound by this Agreement. lf the Designated Products are Motorola's
radio products and Licensee transfers ownership of the Motorola radio products to a third party, Licensee may
assign its right to use the Software (other than CPS and Motorola's FLASHport@ software) which is embedded in
or furnished for use with the radio products and the related Documentation; provided lhal Licensee transfers all
copies of the Software and Documentation to the transferee, and Licensee and the transferee sign a transfer form
to be provided by Motorola upon request, obligating the transferee to be bound by this Agreement.

Section 8 TERM AND TERMINATION

MCC 7500E ConsolesUse or disclosure ofthis proposal rs sublecl
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Section 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY

6.2 Motorola's sole obligation to Licensee and Licensee's exclusive remedy under this warranty is to use
reasonable efforts to remedy any material Software defect covered by this warranty. These efforts will involve
either replacing the media or attempting to correct significant, demonstrable program or documentation errors or
Security Vulnerabilities. lf Motorola cannol correct the defect within a reasonable time, then at Motorola's option,
Motorola will replace the defective Software with functionally-equivalent Software, license to Licensee substitute
Software which will accomplish the same objective, or terminate the license and refund the Licensee's paid
license fee.
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8.1 Licensee's right to use the Software and Documentation will begin when the Primary Agreement is signed
by both parties and will continue for the life of the Designated Products with which or for which the Software and
Documentation have been provided by Motorola, unless Licensee breaches this Agreement, in which case this
Agreement and Licensee's right to use the Software and Documentation may be terminated immediately upon
notice by Motorola unless Licensee breaches this Agreement, in which case, Motorola shall provide prompt notice
to Licensee of said breach, and Licensee shall have thirty (30) days, or as much time as reasonably necessary, to
cure said breach. lf Licensee is unable to cure said breach, Motorola may terminate Licensee's right to use the
Software and Documentation upon ten (10) days notice.

8.2 Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to Motorola that
all copies of the Software have been removed or deleted from the Designated Products and that all copies of the
Software and Oocumentation have been returned to Motorola or destroyed by Licensee and are no longer in use
by Licensee.

8.3 Licensee acknowledges that Motorola made a considerable investment of resources in the developmenl,
marketing, and distribution of the Software and Documentation and that Licensee's breach of this Agreement will
result in irreparable harm to Motorola for which monetary damages would be inadequate. lf Licensee breaches
this Agreement, Motorola may terminate this Agreement and be entitled to all available remedies at law or in
equity (including immediate injunctive relief and repossession of all non-embedded Software and associated
Documentation unless Licensee is a Federal agency of the United States Government).

Section 9 Commercial Computer Software

9.1 lhls Secron 9 only applies to U.S. Govemment end users. The Software, Documentation and updates are
commercial items as that term is defined at 48 C.F.R. Part 2.101, consisting of "commercial computer software"
and 'computer software documentation" as such terms are defined in 48 C.F.R. Pan 252.227 -7O14(aX1) and 48
C.F.R. Part 252.227-7014(aX5), and used in 48 C.F.R. Pan 12.212 and 48 C.F.R. Pan 227 .7202, as applicable.
Consistent with 48 C.F.R. Pad 12.212, 48 C.F.R. Patl 252.227 -7 015, 48 C.F.R. Patl 227.7202-1 lhtough
227.7202-4,48 C.F.R. Pad 52.227-19, and other relevant sections of the Code of Federal Regulataons, as
applicable, the Software, Documentation and Updates are distributed and licensed to U.S. Government end
users: (i) only as commercial items, and (ii) with only those rights as are granted to all other end users pursuant to
the terms and conditions contained herein.

9.2 lf Licensee is licensing Software for end use by the United States Government or a United States
Government agency, Licensee may transfer such Software license, but only if: (i) Licensee transfers all copies of
such Software and Documentation to such United States Government entity or interim transferee, and (ii)
Licensee has first obtained from the transferee (if applicable) and ultimate end user an enforceable end user
license agreement containing restrictions substantially identical to the ones contained in this Agreement. Except
as stated in the foregoing, Licensee and any transferee(s) authorized by this subsection 9.2 may not otherwise
use or transfer or make available any Motorola software to any third party nor permit any party to do so.

Sectionl0 CONFIDENTIALITY

Licensee acknowledges that the Software and Documentation contain Motorola's valuable proprietary and
Confidential lnformation and are Motorola's trade secrets, and that the provisions in the Primary Agreement
concerning Confidential lnformation apply.

Section 1,I LIMITATION OF LIABILITY

The Limitation of Liability provision is described in the Primary Agreement.

Section 12 NOTICES

Notices are described in the Primary Agreement.
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Section 13 GENERAL

13.1. COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be construed as an
admission or presumption of publication of the Software or public disclosure of any trade secrets associated with
the Software.

13.2. COMPLIANCE WITH LAWS. Lacensee acknowledges that the Software is subject to the laws and
regulations of the United States and Licensee will comply with all applicable laws and regulations, including export
laws and regulations of the United States. Licensee will not, without the prior authorization of Motorola and the
appropriate governmental authority of the United States, in any form export or re-export, sell or resell, ship or
reship, or divert, through direct or indirect means, any item or technical data or direct or indirect products sold or
otheMise furnished to any person within any territory for which the United States Government or any of its
agencies at the time of the action, requires an export license or other governmental approval. Violation of this
provision is a material breach of this Agreement.

'13.3 FUTURE REGULATORY REOUIREMENTS. The Parties acknowledge and agree that this is an evolving
technological area and therefore, laws and regulations regarding Services and use of Solution may change.
Changes to existing Services or the Solution required to achieve regulatory compliance may be available for an
additionalfee. Any required changes may also impact the price for Services.

13.4. ASSIGNMENTS AND SUBCONTRACTING. Motorola may assign its rights or subcontract its obligations
under this Agreement, or encumber or sell its rights in any Software, without prior notice to or consent of
Licensee.

'13.5. GOVERNING LAW. This Agreement shall be governed by the laws of the State of California. Any legal
action related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for a
change of venue to another location. ln the event any provision in this Agreement is held by a court of competent
jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless continue in full force
without being impaired or invalidated in any way. The terms of the U.N. Convention on Contracts for the
lnternational Sale of Goods do not apply. ln the event that the Uniform Computer lnformation Transaction Act,
any version of this Act, or a substantially similar law (collectively "UC|TA") becomes applicable to a party's
performance under this Agreement, UCITA does not govern any aspect of this Agreement or any license granted
under this Agreement, or any of the parties' rights or obligations under this Agreement. The governing law wall be
that in effect prior to the applicability of UCITA.

13.6. THIRD PARry BENEFICIARIES. This Agreement is entered into solely for the benefit of Motorola and
Licensee. No third party has the right to make any claim or assert any right under this Agreement, and no third
party is deemed a beneficiary of this Agreement. Notwithstanding the foregoing, any licensor or supplier of third
party software included in the Software will be a direct and intended third party beneficiary of this Agreement.

13.7 . SURVIVAL. Sections 4, 5, 6.4, 7, 8, 9, '10, 1 1 and '13 survive the termination of this Agreement

'13.9. SECURITY. Motorola uses reasonable means in the design and writing of its own Software and the
acquisition of third party Software to limit Security Vulnerabilities. While no software can be guaranteed lo be free
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13.8. ORDER OF PRECEDENCE. In the event of inconsistencies between this Exhibit and the Primary
Agreement, the parties agree that this Exhibit prevails, only with respect to the specific subject matter of this
Exhibit, and not the Primary Agreement or any other exhibit as it applies to any other subject matter.



RMersrde Counly Distncl Attomey
9t2812023

from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will take the steps set forlh in
Section 6 of this Agreement.
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Exhibit B

Payment
Except for a payment that is due on the Effective Date, Customer will make payments to Motorola within sixty (60)
days after the date of each invoice. Customer will make payments when due in the form of a check, cashier's
check, or wire transfer drawn on a U.S. financial institution. lf Customer has purchased additional Professional or
Subscription services, payment will be in accordance with the applicable addenda. Payment for lhe System
purchase will be in accordance with the following milestones.

System Purchase (excluding Subscribers, if applicable)

1. 25% of the Contract Price due upon contract execution (due upon effective date);

2. 60% of the Contract Price due upon shipment of equipment from Staging;

3. 10% ofthe Contract Pricedue upon installation ofequipment; and

4. 5% of the Contract Price due upon Final Acceptance.

lf Subscribers are purchased, 't00% of the Subscriber Contract Price will be invoiced upon shipment (as
shipped).

Motorola shall make partial shipments of equipment and will request payment upon shipment of such equipment.
ln addition, Motorola shall invoice for installations completed on a site-by-site basis or when professional services
are completed, when applicable. The value of the equipment shipped/services performed will be determined by
the value shipped/services performed as a percentage of the total milestone value. Unless otherwise specified,
contract discounts are based upon all items proposed and overall system package. For invoicing purposes only,
discounts wiil be applied proportionately to the FNE and Subscriber equipment values to total contract price.

For Lifecycle Support Plan and Subscription Based Services:
Motorola will Invoice Customer annually in advance of each year of the plan.
The chart below outlines the hourly labor rates for Motorola System lntegration resources to be used. The statfing
requirements shall be multiplied by the appropriate rate per resource in the table below. The hourly labor rates are fully
burdened The houdy rates per resource type and level are listed in Table '1.

Rcrource Typct

Lrve h
Proicd

Manecmcnt
System

Engin crini
Syrtcm

Tc chnolocirl
P.oicct

Adminiit rat bn
4 S 29o.oo 5 3oO 0O s 280.00 s 200.00
1 s 240.00 s 250.oo s 24O.O0 5 180.(x'
2 5 220.00 s 220 00 5 220 00 s 170.00

1 s 190 0O s 210 0o 5 210.00 s 160.00
I.ble I Hourly Ratet

These rates apply to ordinary days and times (Monday to Friday during the hours 8am to spm). Additional surcharges may
apply to work done outside these timeframes. The minimum charge for any resource will be4 hours. Travelexpenses are not
included in these rates and may be charged separately. The qualifications of each type and level of resource are defined in the
tables found al httos:/ ,vww.motorolasolutions.com/contenUdam/msi/secure/services/labor-rates-exhibit'160408.pdt. All
Motorola System lntegration personnel assigned to this project will be classified according lhese levels. Project Administrative
roles are varied and their specific duties and qualifications will be determined by the complexity and requirements of each
project.
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EXHIBIT D

System Acceptance Certificate

Customer Name:

Project Name:

This System Acceptance Certificate memorializes the occurrence of System Acceptance. Motorola and Customer
acknowledge that:

I . The Acceptance Tests set forth in the Acceptance Test Plan have been successfully completed

2. The System as accepted.

Customer Representative: Motorola Representative

Signature Signature
Print Name

Title:
Date

Title
Date

FINAL PROJECT ACCEPTANCE:
Motorola has provided and Customer has received all deliverables, and Motorola has performed all other work
required for Final Project Acceptance.

Signature: S ignature
Print Name
Title
Date

Title:
Date

IICC 7500E Consoles Use or disclosure ofthrs proposal ra sublecl
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H-GAC
Houston4alveston Area Council

P.O. Box 22777 ' 3555 Timmons ' Houston, "fexas 77227-2777
(looperative.\greement - Contract - llotorola Solutions, lnc. - Public Services - ID: 7290

MOTOROLA GENERAL PROVISIONS

This Master Agreement is made and entered into, by and between the Houston-Calveston Area Council
hereinafter referred to as H-GAC having its principal place ofbusiness at 3555 Timmons Lane, Suite 120,

Houston, Texas 77027 and Motorola Solutions, Inc., hereinafter referred to as the Contractor, having its principal
place ofbusiness at 500 West Monroe Street, Chicago, IL 60661.

wl tNlissli'IlI

WHEREAS, H-GAC hereby engages the Contractor to perfonn certain services in accordance with the
specifications of the Master Agreement; and

WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications ofthe
Masler Agreement;

NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows

ARTICLE I: Lf,GAL AUTHORJTY
The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into this Master
Ageement. The Contractor's goveming body, where applicable, has authorized the signatory official(s) to enter
into this Master Agreement and bind the Contractor to the terms of this Master Agreement and any subsequenl
amendments hereto.

ARTICLE 2: APPLICABLE LAWS
The Contractor agrees to conduct all activities under this Master Agreement in accordance with all federal laws.
executive orders, policies, procedures, applicable rules, regulations, directives, standards, ordinances, and laws, in
effect or promulgated during the term of this Master ABreement, including without Iimitation. workers'
compensation laws, minimum and maximum salary and wage statutes and regulations, and licensing laws and
regulations. When required, the Contractor shall fumish H-GAC with satisfactory proofofits compliance
therewith.

A lt'l' l C I - ll .1 : I' t l ltl. l (' I N I,'O R i\I A'I I O,r-
Except as stated below, all materials submitted to H-CAC, including any attachments, appendices, or other
information submitted as a part ofa submission or Master Agreemenl, are considered public information, and

become the property of H-GAC upon submission and may be reprinled, published, or distributed in any manner
by H-GAC according to open records laws, requirements of the US Department of Labor and the State of Texas,

and H-GAC policies and procedures. In the event the Conractor wishes to claim portions of the response are not
subject to the Texas Public lnformation Act, it shall so; however, the determination of the Texas Attomey Ceneral
as to whether such information must be disclosed upon a public request shall be binding on the Contractor. H-
GAC will request such a determination only if Contractor bears all costs for preparation of the submission.
H-GAC is not responsible for the return ofcreative examples ofwork submitted. H-GAC will not be held
accountable if material from submissions is obtained without the written consent of the contractor by parties other
than H-CAC, at any time during the evaluation process.

l'asc I of l.l
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Al{'l lCLl l rt: I N I)ll PttN I) llNl' ('()\l lt^CII)R
The execution of this Master Agreement and the rendering ofservices prescribed by this Master Agreement do
not change the independent status of H-GAC or the Contractor. No provision of this Master Agreemenl or act of
H-CAC in performance of the Master Agreement shall be construed as making the Contractor the agent, servant,
or employee of H-GAC, the State of Texas, or the United States Government. Employees of the Contractor are

subject to the exclusive control and supervision of the Contractor. The Contractor is solely responsible lbr
employee related disputes and discrepancies, including employee payrolls and any claims arising therefrom.

AII'l lCl.l,l 5: AN I I-Co PI r'r'r'tvu t]litIAVtoR
Contractor will not collude, in any manner, or engage in any practice which may restrict or eliminate competition
or otherwise restrain trade.

,\R I lcl.E 6: St Sl'E\SlO\ ,\\l) Dt.R.\Rllll\l
Debarment and Suspension (Executive Orders 12549 and 12689) - A contract award (2 CFR I 80.220) must not
be made to parties listed on the govemment-wide exclusions in the System for Award Management (SAM), in
accordance with the OMB guidelincs at 2 CFR I 80 that implement Executive Orders 12549 (3 CFR Part 1966

Comp. p. I 89) and I 2689 (3 CFR Part 1989 Comp. p. 235), "Debarment and Suspension." SAM Exclusions
contains the names ofparties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549.

Pursuant to the Federal Rule above, Respondent certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency or by the State of 'l'exas and at all times during the term of the Contract neither it nor its
principals will be debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation by any federal department or agency or by the State ofTexas Respondent shall imrnediately provide
the written notice to H-GAC if at any time the Respondent Ieams that this certification was erroneous when
submitted or has become erroneous by reason ofchanged circumstances. H-GAC may rely upon a certification of
the Respondent that the Respondent is not debarred, suspended, ineligible, or voluntarily excluded from the
covered contract, unless the H-CAC knows the certification is erroneous.

ARTICLC 7: COAL i'()R CON'I'RA(']'lNC wlTll SMALL AND MlNOlllTY BtlslNEsslls, WOMUN's
BUSI\ESS f N'I'URPRISUS. A\l) LABOR St:RPL['S ,\RIIA l'lRllS (if subcontracts arc to bc let)
H-GAC's goal is to assure that small and minority businesses, women's business enterprises, and labor surplus
area firms are used when possible in providing services under a conract. [n accordance with federal procurements
requirements of 2 CFR $200.321 , if subcontracts are to be let, the prime contractor must take the affirmalive steps

listed below:
l. Placing qualified small and minority businesses and women's business enlerprises on solicitation lists:
2. Assuring that small and minority businesses and women's business enterp ses are solicited whenever

they are potential sources;
3. Dividing total requirernents, when economically feasible, into smaller task or quantities to permit

maximunr participation by small and minority businesses, and women's business enterprisesi
4. Establishing delivery schedules, where the requirement permits, which encourage participation by small

and minority businesses, and women's business enlerprises;
5. Using the services and assistance as appropriate, ofsuch organizations as the Small Business

Administration and the Minority Business Development Agency ofthe Department ofCommerce.

Nothing in this provision will be construed to require the utilization of any firm that is either unqualified or
unavailable. The Small Business Administration (SBA) is the primary reference and database for information on

requirements related to Federal Subcontracting httns://www.sba.eov/federal-contracting/contractins-zuide/prime-
subcontracting

Pase 2 of l1
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NOTE: The term DBE as used in this solicitation is understood to encompass all programs/business enterprises
such as: Small Disadvantagcd Business (SDB), Historically Underutilized Business (HUB), Minority Owned
Business Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business Enterprise
(DVBE) or other designation as issued by a certifying agency.

Contractor agrecs to work with and assist HGACBuy customer in meeting rny DIIE targets and goals, as

may be required by an1'rules, proc€sses, or programs they might have in place. Assistance may'include
compliancc rvith reporting requirements, provision of documentation, consideration of Ccrtificd/Listed
subcontractors, provision of documentcd evidence that an active participatory rolc for a DB[, entity was
considered in a procurement transaction, etc,

,\l{'l l('l.l,l ll; S( ()l'l.l Ol" Slll{\'l( l'lS
The services to be perlormed by the Contractor are outlined in an Anachment to this Ageement

.\ll'l lCl.ll 9: l'1..1{l''O lt \1.\ \( l- I'l.RlOI)
This Master Agreenent shall be perfonned during the period which begins 08/01/21 and ends 07/31/23. All
services under this Master Agreemenl must be rendered within this perfonnance period, unless directly specified
under a written change or extension provisioned under Article 2l, which shall be fully executed by both parties to
this Master Agreement.

,\R l lcl.l'l l0: l',\\ ]ll.l\ I ()l{ l t \l)l\(;
Payment provisions under this Master Agreement are outlined in the Special Provisions. Il-GAC will not pay for
any expenses incurred prior to the execution date of a contract, or any expenses incurred after the termination date
of the contract.

ARTICLE II: PAYMENT FOR WORK
The H-GAC Customer is responsible for making payment to the Contractor upon delivery and acceptance of the
goods or completion of(he services and submission ofthe subsequent invoice.

AR l lCl,l,l 12: |'AYMEN'I 'IIiIiNIS/PRI]-PAYM l.lN'l'/OtrAN'l l IY l)lSOl,;N'l S

If discounts for accelerated payment, pre-payment, progress payment, or quantity discounts are offered, they must
be clearly indicated in the Contractor's submission prior to contract award. The applicability or acceptance of
these terms is at the discrelion of the Customer.

ARl'lCl.}] l-1: lll]POR'I lNG REOUII{UNtEYI'S
lf the Contractor fails to submit to H-GAC in a timely and satisfaclory manner any report required by this
Agreement, or otherwise fails to satisfactorily render performances hereunder, H-GAC may terminate this
agreement with notice as identified in Article 29 of these General Provisions. H-GAC has final
determination of the adequacy of performance and reponing by Contraclor. Tennination of this agreernent
for failure to perform may affect Contractor's ability to participate in future opportunities with H-GAC. The
Contractor's failure to timely submit any report may also be considered cause for termination of this
Agreement.

Any additional reporting requireurents shall be st:t forth in the Special Provisions of this Agreenrenl

ARI'lCt.l'l l4: INSURAN('ll
Contractor shall maintain insurance coverage for work performed or services rendered under this Masler
Agreement as outlined and defined in the attached Special Provisions.

Pagc :l of ll
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ARTICLE I5: SUBCONTRACTS AND ASSIGNMENTS
Except as may be set forth in the Special Provisions, the Contractor agrees not to assign, transfer, convey, sublet,
or otherwise dispose of this Master Agreement or any right, title, obligation, or interest it may have thercin to any
third party without prior written approval of H-GAC, which will not be unreasonably withheld. The Contractor
acknowledges that H-GAC is not liable to any subcontractor or assignee ofthe Contractor. The Contractor shall
ensure that the performance rendered under all subcontracts shall result in compliance with all the terms and
provisions of this Master Agreement as if the performance rendered was rendered by the Contractor. Contractor
shall give all required notices, and comply with all laws and regulations applicable to fumishing and performance
of the work. Exclpt where otherwise expressly required by applicable law or regulation, H-GAC shall not be
responsible for monitoring Contractor's compliance, or that ofConlractor's subcontractors, with any laws or
regulations.

.tR]'lCLU l6: AtrDl'l'
Notwilhstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be conducted an

indeperrdent audit ofany transaction under this Master Agreernent, such audit may be perlonned by the II-GAC
local govenrment audit staff, a certified public accountant firm, or other auditors designated by H-GAC and will
be conducled in accordance with applicable prolessional standards and practices. The Contractor understands and
agrees that lhe Contraclor shall be liable to the H-GAC fbr any findings that result in rnonetary obligations to H-
GAC.

ln no circumstances will Contractor be required to create or maintain documents not kept in the ordinary
course of its business operations, nor will Contractor be required to disclose any information, including but
nol limited to product cosl data, which il considers confidential or proprietary.

,\R l l( t.l'l l7:'1 .\\ []\l,l\ll''l Sl.\'lt s
H-GAC and Customer members are either units of govemment or qualified non-profit agencies, and are generally
exempt from Federal and State sales, excise or use taxes. Respondent must not include taxes in its Response. [t is
the responsibility of Contractor to determine the applicability of any taxes lo an order and act accordingly.
Exemption certificates will be provided upon request.

ARl l('LE ltl: UXAMINA'l'l()N OIf RIt('ORI)S
The Conlractor shall maintain during the course of the work complete and accurate records of all of the
Contractor's invoices and pertinent documentation of items which are chargeable to H-GAC under this Master
Agreement. H-GAC, through its staffor designated public accounting firm, the State ofTexas, and United States

Government, shall have the right at any reasonable time to inspect, copy and audit those pertinent records on or
offthe prernises by authorized representatives of its own or any public accounting hnn selected by H-GAC. The
right ofaccess to records is not limited to the required retention period, bul shall last as long as the records are
retained. Failure to provide access to records may be cause for termination ofthe Master Agreement.

The Contractor funher agrees that the examination ofrecords outlined in this article shall be included in all
subcontractor or third-party agreements.

,\Rl l('Ll. l9: RH TEN'I lO\ OF RIICORDS
The Contractor and its subcontractors shall maintain all records pertinent to this Master Agreement, for a period
of seven (7) years from the later of the date of acceptance of the final pa),ment or until all audit findings have been
resolved. Ifany litigation, claim, negotiation, audit, or other action involving Ihe records has been started before
the expiration of the retention period, the records shall be retained until completion ofthe action and resolution of
all issues which arise from it, or until the end ofthe seven (7) years, whichever is later, and until any outstanding
litigation, audit, or claim has been fully resolved.

t']rqr tofll
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,\R I l( l.l,l 2(): l)lsl'ltll]t l () s. \'ENIX)RS. ltESl{.l.lll{s
Contractor agrees and acknowledges that any such designations ofdistributors, vendors, resellers or the like are

for the convenience of the Contractor only and the awarded Contractor will remain responsible and liable for all
obligations under the Contract and the performance of any designated distributor, vendor, reseller, etc. Contractor
is also responsible lor receiving and processing any Customer purchase order in accordance with the Contract and

forwarding of the Purchase Order to the designated distributor, vendor, reseller, etc. to complete lhe sale or
service. H-GAC reserves the right to reject any entity acting on the Contractor's behalfor refuse to add entities
after a contract is awarded.

ARI'lCl,ll 2l: ('llAN(,ili O Etts ANI) A l\t l,tN t) l\t l,tN t s

A. Any alterations, additions, or deletions to the tenns ofthis Master Ageement, which are required by
changes in federal or state law or by regulations, are automatically incorporated without written
amendment hereto, and shall become effective on the date designated by such law or by regulation.

To cnsure the legal and effective performance ofthis Master Agreement, both parties agree that any
amendment that affects the performance under this Master Agreement must be mutually agreed upon and
that all such amendments musl be in writing. After a period ofno less than 30 days subsequent to written
notice, unless sooner implementation is required by law, such amendments shall have the effect of
qualifoing the terms ofthis Master Agreement and shall be binding upon the parties as ifwritten herein.

C. Customers have the right to issue a change order to any purchase orders issued to the Contractor for the
purposes ofclarification or inclusion ofadditional specificalions, qualifications, conditions, etc. The
change order must be in writing and agreed upon by Contractor and the Customer agency prior to
issuance of any Change Order. A copy of the Change Order must be provided by the Contractor to, and

acknowledged by, H-GAC.

AR'l lCL]l 22: ('O\'l R.\C'l l'tEll Clll,\\(;l'lS

A. lfa manufacturer discontinues a contracted item, that item will automatically be considered deleted from
the contract with no penalty to Contractor. However, H-GAC may at its sole discretion elect to make a
contract award to the next lowest Respondent for the itern, or take any other action deemed by H-CAC, at
its sole discretion, to be in the best interests of its Customers.

B. Ifa manufacrurer makes any kind ofchange in a contracted item which affbcts the contract price,

Contractor must advise H-GAC ofthe details. H-GAC may allow or reject the change at its sole
discretion. If the change is rejected, H-GAC will remove the item from its program and there will be no
penalty to Contractor. However, H-CAC may at its sole discretion elect to make a contract award to the
nexl lowest Respondent for the item, or take any other action deemed by H-GAC, at its sole discretion, to
be in the best interests of its Customers.

C. [fa manufacturer makes any change in a contracted item which does not affect the contract price,
Contractor shall advise H-GAC ofthe details. If the'new'item is equal to or better than the originally
contracted item, the 'new' item shall be approved as a replacement. If the change is rejected H-GAC will
remove the item from its program and there will be no penalty to Contractor. However, H-GAC rnay at its
sole discretion elect to make a contract award to the next lowest Respondent for the item or may take any
other action deemed by H-GAC at its sole discretion, to be in the best interests of its Customers.

D. In the case ofspecifically identified catalogs or price sheets which have been contracted as base bid items
or as published options, routine published changes to products and pricing will be automatically
incorporated into the contract. However, Contractor must still provide thirty (30) calendar days written

Pasc l') of I I
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notice and an explanation ofthe changes to products and pricing. H-CAC will respond wilh written
approval.

ARl lclll 23: ('O)i'l tL{C l' PRICI,I ADJt S'INIl,l}.,'l S

Price Decreases
lfContractor's Direct Cost decreases at any time during the full tenn of this award, Contractor must immediately
pass the decrease on to H-GAC and lower its prices by the amount of the decrease in Direct Cost. (Direct Cost
means Contraclor's cost from the manufacturer ofany item or ifContractor is the manufacturer, the cosl ofraw
materials required to manufacture the item, plus costs of transportation from manufacturer to Contractor and
Contractor to H-GAC. Contractor must notify H-GAC of price decreases in the same way as for price increases
set out below. The price decrease shall become effective upon H-GAC's receipl ofContractor's notice. If
Contractor routinely offers discounted contract pricing, ll-GAC may requesl Contractor accept amended contract
pricing equivalent to the routinely discounted pricing

Price Increases
Contractors may request a price increase for items priced as Base Bid items and Published Options after twelve
(12) months from rhe bid opening date ofthe bid received by IJ-GAC. The amount ofany increase will not exceed
actual documented increase in Contractor's Direct Cosl and will not exceed l0% ofthe previous bid price.
Considera(ions on the percentage limit will be given if the price increase is lhe result of increased tariff charges,
or other economic factors.

Price Changes
Any permanent increase or decrease in offered pricing for a base contract item or published option is considered a

price change. Temporary increases in pricing by whatever name (e.g. 'surcharge'.'adjustment','equalization
charge', 'compliance charge','recovery charge', etc.), are also considered to be price changes. For published
catalogs and price sheets as part ofan H-GAC contract, requests to amend the contract to reflect any new
published catalog or price sheet must be submitted whenever the manufacturer publishes a new document. The
request must include the new catalog or price sheet.

All Products shall, at time of sale, be equipped as required under any then cunent applicable local, state, and
federal govemrnent requirements. Il, during lhe course of any contract, changes are made to any govemlnent
requiremenls which cause a manufacturer's costs of production to increase, Contractor may increase pricing to the
extent of Contraclor's actual cost increase. The incrcase must be substantiated with support documentation
acceptable to H-GAC prior to taking effect. Modifications to a Product required to cornply with such requirements
which become effective aft€r the date ofany sale are the responsibility ofthe Customer.

Requesting Price Increase/Required Documentation
Contractor must submit a written notification al leasl thiny (10) calendar days prior to the requested effective date
of the change, setting the anrount ofthe increase, along with an itemized list ofany increased prices, showing the
Contractor's current price, revised price, the acfual dollar difference and the percentage of the price increase by
line item. Price change requests must include H-GAC Forms D Offered Item Pricing and E Options Pricing, or the
documentation used to submit pricing in the original Response and be supported with substantive documentation
(e.g. manufacturer's price increase notices, copies of invoices from suppliers, etc.) clearly showing that
Contractor's actual costs have increased per the applicable line-item bid. The Producer Price [ndex (PPI) rnay be
used as panialj ustification, subject to approval by Il-GAC, but no price increase based solely on an increase in
the PPI will be allowed. This documentation should be submitted in Excel format to facilitate analysis and
updaling of the website. The letter and documentation must be sent to the Bids and Specifications manager,
William Burton. at William.Burton(rDh-sac.com

Page 6 of ll
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Review/Approval of Requests
If H-GAC approves the price increase, Contractor will be notified in writing; no price increase will be effective
until Contractor receives this notice. If H-GAC does not approve Contractor's price increase, Contractor may

temtinate its performance upon sixty (60) days advance written notice to H-GAC, however Conhactor must fulfill
any outstanding Purchase Orders. Termination of performance is Contractor's only remedy if H-GAC does not

approve the price increase. H-GAC reserves the right to accept or reject any price change request.

.\ll ll( 1.1. 2{: l)l'll.l\ l- RrES,\\D St ltPPr\(; r'FrR\rS
The Contractor agrees to make deliveries only upon receipt of authorized Customer Purchase Order
acknowledged by H-CAC. Delivery made without such Purchase Order will be at Contractor's risk and will leave

H-GAC the option of canceling any contract awarded to the Contractor. The Contractor must secure and deliver
any item within five (5) working days, or as agreed to on any corresponding customer Purchase Order.

Shipping must be Freight On Board Destination to the delivery location designated on the Customer purchase

order. The Contractor will retain title and control of all goods until delivery is completed and the Customer has

accepted the delivery. All risk of transportation and all related charges are the responsibility ofthe Contractor.
The Customer will notify the Contractor and H-GAC promptly ofany damaged goods and will assist the
Contractor in arranging for inspection. The Contractor must file all claims for visible or concealed damage.

Unless otherwise stated in the Master Agreement, deliveries must consist only of new and unused merchandise

AR I'lCLU 25: RES I OCKIN(; (ux('llAN(;ES AND RETtTRIS)
There will be no restocking charge to the Customer lbr retum or exchange of any item purchased under the terms
of any award. lf the Customer wishes lo retum items purchased under an awardcd contract, the Contractor agrees

to exchange, these items for other items, with no additional charge incurred. ltems musl be returned to Contractor
within thirty (30) days from date of delivery. Ifthere is a difference in price in the items exchanged, the

Contractor lnust notity H-GAC and invoice Customer for increase price or provide the Custonrer with a credit or
refund for any decrease in price per Customer's pref'erence. On items ret[rned, a credit or cash refund rvill be

issued by the Contractor to Customer. This retum and exchange option will extend for thirty (30) days following
the expiration of the term of the Contract. All items retumed by the Customer must be unused and in the same

merchantable condition as when received. lterns that are special ordered may be returned only upon approval of
the Contractor.

AIt l lcl.U 26: )lA\t Al,S
Each product delivered under contract to any Customer must be delivered with at lcast one ( I ) copy of a safety
and operating manual and any other technical or maintenance manual. The cost of the manual(s) rnust be included
in the pricc for the Product offered.

AIl l'lCl,0 27: ()Ll'l OF s'IO(lK. PlloDtr("l RllCAI,I,S. AND I)IS('oNI'IN UEI) I'RODT](''I'S
H-GAC does NOT purchase the products sold pursuant to a Solicitalion or Master Agreement. Contractor is

responsible for ensuring that notices and mailings, such as Out of Stock or Discontinued Notices, Saf€ty Alerts,
Safety Recall Notices, and customer surveys, are sent directly to the Cuslomer with a copy sent to H-GAC.
Customer will have the option ofaccepting any equivalenl product or canceling the item from Customer's
Purchase Order. Contractor is not authorized to make substitutions without prior Customer approval.

.\R'l lC l.l: 28: \\.\ltR.\\'l IEs. sAl.l.s. .\\l) SllRVl( u
Warranties must be the manufacturer's standard and inclusive ofany other warranty requirements stated in the

Master Agreement; any warranties offered by a dealer will be in addition to the manufacturer's standard warranty

and will not be a substitute for such. Pricing for any product must be inclusive of the standard warranty.

I'ase?ofll
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Contractor is responsible for the execution and €ffectiveness of all producl warranty requests and any clairns,
Contractor agrees to respond directly to correct warranty claims and to cnsure reconciliation of wananty claims
that have been assigned lo a third party.

ARTICLE 29: TER}IINATION PROCEDURES
'fhe Contractor acknowledges that this Master Agreement rnay be tenninated for Convenience or Default
tl-GAC will not pay for any expenses incurred after the tennination date of the contract.

Cont enience
H-GAC may tenninate this Master Agreement at any tirne, in whole or in part, with or without cause,
whenever H-GAC detennincs that for any reason such termination is in the best interest of H-GAC. by
providing thirty (30) days written notice by cenified rnail to the Contractor. Upon receipt ofnotice of
tenlination, all scrvices hereunder ofthe Contractor and its employees and subcontractors shall cease to
the extent specified in the notice of termination.

The Conractor may cancel or terminate this Master Ageement upon submission of thirty (30) days
written notice, presented to H-GAC via certified mail. The Contractor may not give notice ofcancellation
after it has received notice of default from H-GAC.

B. Defuult
H-GAC may, by wrinen notice of delault to the Contractor, terminate the whole or any part of the Master
Agreement, in any one of the following circumstances:

( I ) If the Contractor fails to perform the services herein specified within the time specified herein or any
extension thereof; or

(2) lf the Contractor fails to perform any ofthe other provisions of this Agreement for any reason whatsoever,
or so fails to make progress or otherwise violates the Agreements that completion ofservices herein
specified within the Agreement term is significantly endangered, and in either ofthese two instances does
not cure such failure within a period of fifteen ( l5) dals (or such longer period of time as may be
authorized by H-GAC in writing) after receiving written notice by certified mail ofdefault &om H-GAC.

(3) In the event of such termination, Contractor will notify H-GAC of any outstanding Purchase Orders and
H-GAC will consult with the End User and notify the Contractor to whal extent the End User wishes the
Contractor to complete the Purchase Order. IfContractor is unable to do so, Contractor may be subject
to a claim for damages from H-GAC and./or the End User.

AR'l'tct,l! 30: SEVIIRAItI LITY
H-GAC and Conrractor agree that should any provision of this Master Agreement be determined to be invalid or
unenforceable, such detennination shall not affect any other term of this Master Agreement, which shall continue
in full force and effect.

AR'tICLll 3I: t'OR(lll NIAJEIIRtI
To the extent that either party to this Master Ageement shall be wholly or partially prevented from the
performance of any obligation or duty placed on such party by reason ofor tkough strikes, stoppage of labor,
riot, fire, flood, acts of war, insurrection, accident, order ofany court, act ofGod, or specific cause reasonably
beyond the party's control and not attributable to its neglect or nonfeasance, in such event, the time for the
performance of such obligation or duty shall be suspended until such disability to perform is removed. The party
affected by the Force Majeure will nolify the other within fifteen ( l5) days. Determination of force majeure shall
rest solely with H-GAC.
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A. Conflict of Interest Ou€stionnaire: Chapter 176 ofthe Texas Local Govemrnent Code requires
contractors contracting or s€eking to contract with H-GAC to file a conflict-of-interest questionnaire (ClQ)
if they have an employment or other business relationship with an H-GAC officer or an officer's close
family member. The required questionnaire and instructions are located on the H-GAC website or at the
Texas Ethics Commission website http\: \t u \\.cthics.slatc.lx.us lirnrls ( lQ.prll. H-GAC officers include its
Board of Directors and Executive Director, who are listed on this website. Respondent must complete and
fi1e a CIQ with the Texas Ethics Commission if an employnent or business relationship with H-GAC office
or an ofticer's close family member as defined in the law exists.

tl. Certilicate of lnterostcd rties l-orm - l'orm 1295: As required by Section 2252.908 of the Texas
Govemment Code. H-GAC will not enler a Contract with Contractor unless (i) the Contractor submits a

disclosure of interested parties form to H-GAC at the time the Contractor submits the contract H-GAC, or
(ii) the Contractor is exempt from such requirement. The required form and instructions are located at the
Texas Ethics Commission website hrt

Respondents who are awarded a Contract must submit their Form 1295 with the signed Contract to H-GAC

ARTICLf, 33: FEDERAL COMPLIANCE
Contractor agrees to comply with all applicable federal statutes relating to nondiscrimination, labor standards, and

environmental compliance. With regards to "Rights to Inventions Made Under a Conlract or Master Agreement,"
If the Federal award meets the definition of "funding Masler Agreement" under 37 CFR S 401 .2 (a) and the
recipient or subrecipient wishes to enler into a contract with a small business firm or nonprofit organization
regarding the substitution ofparties, assignment or performance ofexperimental, developmental, or research work
under that "funding Master Agreement." the recipient or subrecipient must comply with the requirements of 37

CFR Part 401, "Rights to Inventions Made by Nonprofit Organizalions and Small Business Firms Under
Govemment Grants, Contracts and Cooperative Master Agreemenls." and anf implementing regulations issued by
the awarding agency. Contractor agrees to be wholly compliant with the provisions of 2 CFR 200, Appendix ll.
Additionally, for work to be perfonned under the Master Agreement or subcontract thereof, including
procurement of materials or leases ofequipment, Contractor shall notify each potential subcontractor or supplier
of the Contractor's federal compliance obligations. These may include, but are not limited to: (a) Title VI of the
Civil fughts Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or national
origin; (b) Title lX of the Education Amendments of 1972, as amended (20 U.S.C. $$ l68l -1683, and 1685-
1686), which prohibits discrimination on the basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676
et. seq.), (d) Section 5M olthe Rehabilitation Aci of 1973, as amended (29 U.S.C. $ 794), which prohibits
discrimination on the basis ofhandicaps and the Americans with Disabilities Act of 1990; (e) the Age
Discrimination in Employment Act of 1961 (29 USC 62 I et. seq.) and the Age Discrimination Act of 1974, as

amended (42 U.S.C. $$ 6l0l-6107), which prohibits discrimination on the basis ofage; (0 the Drug Abuse Office
and Treatment Act of 1972 (P.L. 92-255), as amended, relating to nondiscrimination on the basis ofdrug abuse;
(g) the Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970
(P.L. 9l-616), as amended, relating to the nondiscrimination on the basis ofalcohol abuse or alcoholism; (h) {i$
5?3 and 527 of the Public Health Service Act of 1912 (42 U.S.C. 290 dd-3 and 290 ee-3), as amended, relaling to
confidentiality of alcohol and drug abuse patient records; (i) f itle VIII of the Civil Rights Act of 1968 (42 U.S.C.
g 3601 et seq.), as amended, relating to nondiscrirnination in the sale, rental or financing ofhousing; (i) any other
nondiscrimination provisions in any specific statute(s) applicable to any Federal funding for this Master
Agreement; (k) the requirements ofany other nondiscrimination statute(s) which may apply to this Master

l'as( !) 0f I I
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AR'tlCLE 32: CONFLICT OF INTERES'I'
No officer, member or employee of the Contractor or Contractors subcontractor, no member of the governing
body of the Contractor, and no other public officials of the Contractor who exercise any functions or
responsibilities in the review or Contractor approval ofthis Master Agreement, shall paaicipate in any decision
relating to this Master Agreement whjch affects his or her personal interest, or shall have any personal or
pecuniary interest, direct or indirecl, in this Master Agreemenl.
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Agreement; (l) applicable provisions ofthe Clean Air Acl (42 U.S.C. $7401 et seq.), the Federal Water Pollution
Control Act, as amended (33 U.S.C. $ l25l et seq.), Section 508 of the Clean Water Act (33 U.S.C. 1368),
Executive Order I I 738, and the Environrnental Protection Agency regulations at 40 CPR Part l5; (m) applicable
provisions ofthe Davis- Bacon Act (40 U.S.C. 216a - 276a-7), the Copeland Act (40 U.S.C.276c), and the
Contract Work Hours and Safety Standards Act (40 U.S.C. 327 -332), as set forth in Department of Labor
Regulalions at 20 CPR 5.5a; (n) the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in cornpliance with the Energy Policy and Conservation
Act (P.L.94-163).

AR'l'lCl,E 34: PROHIBI'l'lON ON CONTRACTIN(] WI'TII IiNl'I'IIES T]SING ('I,]R'IAIN
' -].t.t('olI\tt Nt( A1'toNs ANt) \' )tio st l{\'I . t..\\('t,. t,]ot tP]ll,tvr ( l.)rt, l.t('t'tvt,t .,\t (;. 1.1.2020
.,\r\-D AS rlIE\l)]lD OCl ()tlER 26. 2020)
Pursuant to 2 CFR 200.216, Contractor shall not offer equipment, services, or system that use covered
telecommunications equiprnent or services as a substantial or essential component of any system, or as critical
technology as parl of any system. Covered telecommunications equipment or services means I )
telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliate of such entities); 2) for the purpose of public safety, security of govemment facilities,
physical security surveillance ofcritical infrastructure, and other national security purposes, video surveillance
and telecornmunications equipment produced by Hy,tera Communications Corporation, Hangzhou Hiklrsion
Digital Technology Company, or Dahua Technology Cornpany (or any subsidiary or affiliate ofsuch entities)i 3)
telecommunications or video surveillance services provided by such entities or using such equipment; or 4)
telecommunications or video surveillance equipment or services produced or provided by an entity that the
Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to,
the govemment ofa covered foreign country. Respondent must comply with requirements for certifications. The
provision at 48 C.F.R Section 52.204-26 requires that offerors review SAM prior to completing their required
representations. This rule applies to all acquisitions, including acquisitions at or below the simplified acquisition
threshold and to acquisitions of commercial items, including commercially available off the-shelf items.

ARI'I('1.U 35: lX)NIES'l'lC PREIiEREN-Cu
In accordance with 2 CFR 200.322, as appropriate and to the extent consistent with law, when using federal grant
award funds H-GAC should, to the greatest extent practicable, provide a preference for the purchase, acquisition.
or use of goods, products, or materials produced in the United States (including but not limited to iron, aluminum,
steel, cement, and other manufactured products). H-GAC must include this requirement in all subawards
including all contracts and purchase orders for work or products under the federal grant award. IfContractor
intends to qualily for Purchase Orden using federal grant money, then it shall work with H-GAC to provide all
required certifications and other documentalion needed to show compliance.

,\ltTl( 1.1.: .16: ('ltllll\,\l- l'ROvlslO\S ,\\l) S.\\("l lO\S
The Contractor agrees to perform the Master Agreement in conformance with safeguards against fraud and abuse
as set lorth by the H-GAC, the State ofTexas, and the acts and regulations of any related state or federal agency.
The Conlractor agrees to promptly notify H-GAC of any actual or suspected fraud, abuse, or other criminal
activity through the filing ofa written report wilhin twenty-four (24) hours ofknowledge thereof. Contractor shall
notify H-GAC ofany serious accident or incident requiring rnedical attention arising from its activities undff this
Master Agreement within twenty-four (24) hours ofsuch occurrence. Theft or willful damage to property on loan
to the Contractor from H-GAC, ifany, shall be reported to local law enforcement agencies and H-GAC within
two (2) hours of discovery ofany such act.

The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State ofTexas,
the Federal Bureau of lnvesligation, and any other duly authorized investigalive unit. in carrying out a full
investigation of all such incidents.
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'fhe Contractor shall notify H-GAC of the tkeat of lawsuit or of any actual suit filed against the Contractor
pertaining to this Master Agreement or which would adversely affect the Contractor's ability to perform services

under this Master Agreemenl.

ARTICI.E -17: lr.-l)EMNIFI ( .\ I I()\ ,\\l) l ,l( ovl.ll{\

ARTI('l.ll JE: LIMITATI()N OF (lO NTRAC'IOR'S l,IABILITY
Except as specified in any separate writing belrveen the Contractor and an END USER, Contractor's total liability
under this Master Agreement, whether for breach of contract, warranty, negligence, strict liability, in tort or
otherwise, but excluding its obligation to indemnify H-GAC, is limited to the price of the particular
products/services sold hereunder, and Contractor agrees either to refund the purchase price or to repair or replace
product(s) that are not as warranted. In no event will Contractor be liable for any loss of use, loss of time,
inconvenience, commercial loss, loss ofprofits or savings or other incidental, special, or consequential damages

to the full extent such use may be disclaimed by law. Contractor understands and agrees that it shall be liable to
repay and shall repay upon dernand to END USER any amounts determined by H-GAC, its independent auditors,

or any agency of State or Federal govemment to have been paid in violation ofthe terms of this Master
Agreement.

r\RTl('l.E -19: l l'l l.ES \ ()t'nEs'r'RlcTt\'u
The titles assigned to the various Anicles ofthis Master Agreement are for convenience only. Titles shall not be

considered restrictive ofthe subject matter ofany Article, or pan of this Master Agreement.

ARTI('l.U {0: JOI\l \\'()RK PROI)L CI'
This Master Agreement is the joint work product of H-CAC and the Contractor. This Master Agreernent has been

negotiated by H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in accordance
with its terms and, in the event of any ambiguities, no inferences shall be drawn againsl any party.

Altl'l('l,li 4l: PROCtlRllNtllN'l OF I{EC()Vlil{!ll) MATERIAl.
H-GAC and the Respondent must comply with section 6002 of the Solid Waste Disposal Act, as amended by the

Resource Conservation and Recovery Act. The requirements of Section 6002 include: ( I ) procuring only itons
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the

highest percentage ofrecovered materials practicable, consistent with maintaining a satisfactory level of
competition, where the purchase price ofthe item exceeds $10,000 or the value ofthe quantity acquired during the
preceding fiscal year exceeded $10,000; (2) procuring solid waste management servic€s in a manner that

maximizes energy and resource recovery; and (3) establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines. Pumuant lo the Federal Rule above, as

required by the Resource Conservation and Recovery Act of '1976 (42 U.S.C. $ 6962(cX3)(A)(i)), Respondent
certifies that the percentage ofrecovered materials content for EPA-designated items to be delivered or used in

the performance of the Conlract will be at least the amount required by the applicable contract specifications or
other contractual requirements.

PaEellofll

tt-GAC's liability under this Master Agreement, whether for breach ofcontract, warranty, negligence, strict
liability, in tort or otherwise, is limited to its order processing charge. ln no event will H-GAC be liable for any

loss of use, loss of time, inconvenience, commercial loss, lost profits, or savings or other incidental, special or
consequential damages to the full extent such use may be disclaimed by law. Contractor agrees, to the extenl
permitted by law, to defend and hold hannless -GAC, its board members, oflicers, agents, officials, employees,

and indemnities from any and all claims, costs, expenses (including reasonable attomey fees), actions, causes of
action. judgements, and liens arising as a result ofContractor's negligent act or omission under this Master

Agreement. Contractor shall notify H-GAC of the lhreat of lawsuit or of any actual suit filed against Contractor
relating lo this Master Agrecrnent.
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ARI'ICLU {2: COPELANI) "AN II-KICKBACK" AC'l'
Contractor shall comply with I 8 U.S.C. {} 874, 40 U. S.C. $ 3 145, and the requirements of 29 C.F.R. pt. 3 as rnay
be applicable, which are incorporated by reference into the contract. The contractor or subcontractor shall insert in
any subcontracts the clause above and such other clauses as appropriate agency instructions require, and also a
clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for the cornpliance by any subcontractor or lower tier subcontractor with all of these contract
clauses. A breach of the contract clauses above may be grounds for tennination of the Contract, and for debarment
as a contractor and subcontractor as provided in 29 C.F.R. $ 5. 12.

ARTICLE 43: DISCRIMtNA'l'lON
Respondent and any potential subcontractors shall comply with all Federal statutes relating to nondiscrimination
These include, but are not limited to:

a) Title VI of the Civil Rights Act of I 964 (P.L. 88-352), which prohibits discrirnination on the basis of
race, color, or national origin;

b) f itle IX of the Education Amendments of 1972, as amended (20 U.S.C. { S l68l - 1683, and 1685-
1686), which prohibits discrimination on the basis of sex;

c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 9794), which prohibits
discrimination on the basis of handicaps;

d)'l'heAgeDiscriminationActofl9T5,asamended(42U.S.C.$$6101-6107),whichprohibits
discrimination on the basis olage;

e) The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse;

f) The Comprehensive Alcohol Abuse and Alcoholism Prevention, l'reatment and Rehabilitalion Act of
1970 ( P.L. 9l -616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholism:

g) Sections 523 and 527 of the Public Health Servicc Act of 19 l2 (42 U.S.C. $$290 dd-3 and 290 ee-3),
as amended, relaling to confidentiality ofalcohol and drug abuse patient records;

h) TitleVIII of the Civil RightsActof 1968 (42 U.S.C. $$3601 et seq.), as amended, relating to
nondiscrirnination in the sale, rental, or financing of housing;

i) Any other nondiscrirnination provisions in the specific statute(s) under which application for Federal
assistance is being made; and

j) The requirernents ofany other nondiscrimination statute(s) that rnay apply to the application.

AR'l' I Cl,l,l,l.l : l)l{t:( i I.RI,l l,l \\()l{KPl.A('l,l
Contractor must provide a drug-free workplace in accordance with the Drug-Free Workplace Act, as applicable.
For the purposes of this Section, "drug-free" means a worksite at which employees are prohibited from engaging
in the unlawful manufacture, distribution, dispensation, possession, or use ofa controlled substance. II-GAC may
request a copy of this policy.

ARl lCLll '15: Al'Pl.l('Alll l,ll'\' 'IO St;B('ONI'RAC IORS
Respondent agrees that all contracts it awards pursuant to the contract awarded as a result of this Master
Agreement will be bound by the foregoing terms and conditions.

AR'l lCLE {6: \\'.{RRA\'| Y ANI) COPYRI(;HI'
Submissions must include all warranty information, including items covered, items excluded, duration, and
renewability. Submissions must include proof of licensing ifusing third pany code for programrning.

.\R l'l('l.ll l7: l).\'l .\ Il.\\l)l.l\(; .\\l) S[]( t l{l l'\'
Unless otherwise agreed upon between Contractor and the End User, it will always be the responsibility ofthe
selected Contractor to manage data transfer and to secure all data appropriately during the project to prevent

I'aEe 12 of l{
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unauthorized access to all data, products, and dcliverables

ARTICLE 48: DISPU'I'ES
All disputes concerning questions of facl or of law arising under this Master Agreelnent, which are not addressed
within the Whole Master Agreement as defined pursuant to Article 4 hereof, shall be decided by the Executive
Director of H-GAC or his designee, who shall reduce his decision to writing and provide notice thereof to the
Contractor. The decision of the Executive Director or his designee shall be final and conclusive unless, within
thirty (30) days from the date olreceipt of such notice, the Contractor requests a rehearing from the Executive
Director of H-GAC. In connection with any rehearing under this Article, the Contractor shall be afforded an

opportunity to be heard and offer evidence in support ofits position. The decision of the Executive Director after
any such rehearing shall be final and conclusive. The Contractor may, ifit elects to do so, appeal the final and

conclusive decision of the Executive Director to a court of competent jurisdiction. Pending final decision ofa
dispute hereunder, the Contractor shall proceed diligently with the performance of the Master Agreement and in
accordancc with H-GAC's final decision.

AR'l lCl.ll 49: ('ll()l(lE Ot'LAW: VENtrll
This Master Agreement shall be govemed by the laws ofthe State ofTexas. Venue andjurisdiction ofany suit or
cause ofaction arising under or in connection with the Master Ageement shall lie exclusively in Harris County,
Texas. Disputes between END USER and Contractor are to be resolved in accordance with the law and venue
rules ofthe state ofpurchase. Contractor shall immediately notify H-GAC ofsuch disputes.

,\R l lCLl,. 50: ()l{Dl.lR ()l, PRI()RII \
In the case ofany conflict between or within this Masler Agreement, the following order ofprionty shall be
utilized: I ) General Provisions, 2) Special Provisions, 3) Scope of Work, and 4) Other Attachments.

,\Rl lCl.l.l 5l: \\ IlOLll Il,\Sl'1.R A(lREllllENl'
Please notc, this is an II-GAC Master Agreement template and is used for all products and services offered
in Il-GAC Cooperative Purchasing. Any redlines to this Master Agreement may not be reviewed. Ifthis
Master Agreement has not been signed by the Contractor within 30 calendar days, this Master Agreement
\tr'ill b€ automatically voided. The Master Gencral Provisions, Master Special Provisions, and Attachments, as

provided herein, constitute the complete Masler Agreement between the partics hereto, and supersede any and all
oral and wrilten Master Agreements between the parties relaling to matlers herein. Excepl as otherwisc provided
herein, this Master Agreemenl cannot be modified without written consent of the parties.

t'rs€ li] of l.l
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SIGNATURES:
Il-GAC and the Contractor have read, agreed, and executed the whole Master Agreement as of the date first
written above, as accepted by:

Motorola Solutions, Inc.

/-O@uSlen.d by:

s i c,',t,.. L1';1,.f;;.^,
Name Neil Thomas

f itle Vice President, Westem Region

Date 9/2812021

r l-(;A(

Sigra dt
32EC27005n6r423

Name

Title

Date

Chuck Wemple

Executive Director

9 /27 /202L

l'as,, I l,)f II
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Houston-(;alveston Area Couflcil
P.O. Box 22777 . 3555'f immons' Ilouston, T exas 77227 -27 77

('ooperative Agreement - ('ontract - llotorola Solutions. lnc. - Public Services - lD: 7290

MOTOROLA SPECIAL PROVISIONS

Please note, this is an H-GAC Master Agreement template and is used for all products and services
offered in H-GAC Cooperative Purchasing. Any redlines to this Master Agreement may not be
reviewed, Incorporated by attachmenl, as parl of the whole Master Agreement, H-GAC and the

Contractor do, hereby agree to lhe Master Special Provisions as follows:

ARTICLE l: BIDS/PROPOSALS INCORPORATEI)
In addition to the whole Master Agreement, the lollowing documents listed in order of priority are

incorporated into the Master Agreement by reference: Bid/Proposal Specifications and Contractor's
Response to the Bid/Proposal.

AITTI ('LE 2: EN l) tl SI,]II A(J REEMEN'I'S *EI.IA"
H-GAC acknowledges that the END USER may choose lo enter inlo an End User Master Agreement
(EUA) with the Contractor through this Master Agreement, and that the term of the EUA may exceed the
term of the current H-CAC Master Agreement. H-CAC's acknowledgement is not an endorsement or
approval ofthe End User Master Agreement's terms and conditions. Contractor agrees not to offer, agree

to or accepr from the END USER, any terms or conditions that conflict with those in Contractor's Master
Agreement with H-GAC. Contractor afhrms that termination of its Master Agreement with H-CAC for
any reason shall not result in the termination ofany underlying EUA, which shall in each instance,
continue pursuant to the EUA'S stated terms and duration. Pursuant to the terms of this Master
Agreement, termination of this Master Agreement will disallow the Contractor from entering into any
new EUA with END USERS. Applicable H-GAC order processing charges will be due and payable to H-
GAC on any EUAs, surviving termination of this Master Agreement between H-GAC and Contractor.

ARTICLE 3: MOST I-AVO l.l D CT]STOI\1ER CLAUSE
Contractor shall provide its most favorable pricing and terms to H-GAC. If at any time during this
Master Agreement, Contractor develops a regularly followed standard procedure ofentering into
Master Agreements with other govemmental customers within the State of Texas, and offers the
same or substantially the same products/services offered to H-GAC on a basis that provides prices,
warranties, benefits, and or terms more favorable than those provided to H-GAC, Contractor shall
notifu H-GAC within ten ( l0) business days thereafter, and this Masler Agreement shall be

deemed to be automatically retroactively amended. to the effective date of Contractor's most
favorable past Master Agreement with another entity. Contractor shall provide the same prices,
warranties, benefits, or terms to H-GAC and its END USER as provided in its most favorable past

Master Agreement. H-GAC shall have the right and option at any time to decline to accept any
such change, in which case the amendment shall be deemed null and void. lfContractor claims
that a more favorable price, warranty, benefit, or lerm that was charged or offered to another entity
during the term of this Master Agreemenl, does not constihlte more favorable treatment, than
Contractor shall, within ten ( l0) business days, notify H-GAC in writing, setting forth the detailed
reasons Contractor believes the aforesaid offer is not in fact most favored treatment. H-GAC, after
due consideration ofContractor's written explanation, may decline to accept such explanation and

thereupon this Master Agreement befween H-GAC and Contractor shall be automatically
amended, effective retroactively, to the effective date ofthe most favored Master Agreement, to

H.GAC
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provide the same prices, warranlies, benctlts, or tenns to H-GAC and the END USER. This clause
shall not be applicable to prices and price adjustments offered by a bidder, proposer, or contractor,
which are not within bidder's/proposer's control [example; a manufacturer's bid concession], or to
any prices offered to the Federal Government and its agencies

EXCEPTION: This cluuse shull not fu opplicuble to the sule of large (ommunicotions systcnt.\
(one million dollar.s (S I ,000,000.00) and above). l'he term "('ommunicalion Syslems" shall re.fer
lo a projact lhat includes thc rulc of in/iustntcture hurdwure und/or s<sffitare, u.scr der.,iccs, und
(onlrador engineering and in.stallation .service. The contract.for o "(\tmmunicution S),.ttem" *ill
ulwtrys have a Stulcnrcnl of ll/ork and un Acceptancc Test Plan. This clause shall also not hc
upplicable lo pre-exisling conlracts C'onlroctor hus in the Slate ofTexas. The term "pre-existing"
shall refer to conh'ucts in existcnce os of the ellectiv date of this Agrrcment.

ARTICLE 4: PAR'I'Y LIABILITY
Contractor's total liability under this Master Agreement, whether for breach ofcontract, warranty,
negligence, strict liability, in tort or otherwise, is limited to the price olthe particular products/services
sold hereunder. Contractor agrees either to refund the purchase price or to repair or replace product(s) that
are not as warranted. Contractor accepts liability to repay, and shall repay upon demand to END USER,
any amounts determined by H-GAC, its independent auditors, or any state or federal agency, to have been
paid in violation of the terms of this Master Agreement.

ARTICLE 5: GOYERNING t-AW & \'ENUE
Contractor and H-GAC agree that Contractor will make every reasonable effort to resolve disputes with the
END USER in accord with the law and venue rules of the state of purchase. Contractor shall immediately
notify H-GAC of such disputes.

ARTICI,E 6: SALES AND OIIDER PROCESSING CHARGE
Contractor shall sell its products to END USERS based on the pricing and terms of this Master
Agreement. H-GAC will invoice Contractor for the applicable order processing charge, which is listed
and detailed in the attached "Addendum A" to this contract, when H-GAC receives notification ofan
END USER order. Contractor shall remit to H-CAC the full amount olthe applicable order processing
charge, after delivery ofany product or service and subsequent END USER acceptance. Payment ofthe
Order Processing Charge shall be remitted from Contractor to H-GAC, within thirry (30) calendar days or
ten ( l0) business days after receipt ofan END USE,R's payment, whichever conres first, notwithstanding
Contractor's receipt of invoice. For sales made by Contraclor based on this Master Agreement, including
sales to entilies without Interlocal Master Agreements, Contraclor shall pay the applicable order
processing charges 1o H-GAC. Furlher, Contractor agrees lo encourage entities who are not members of
H-GAC's Cooperative Purchasing Program to execute an H-GAC Interlocal Master Agreement. H-GAC
reserves lhe right to take appropriate actions including, but not limited to, Master Agreemenl termination
ifContractor fails to promptly rcmit the appropriale order processing charge to H-CAC. In no evenl shall
H-GAC have any liability to Contractor lbr any goods or services an END USER procures from
Contractor. At all times, Conlractor shall remain liable to pay to H-GAC any order processing charges on
any portion of the Master Agreement actually perlbrmed, and for which compensalion was received by
Contraclor.

ARTICLE 7: LIOtIIDA'I'ED DANIAGtIS

Page 2 of 8
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Any liquidated damage terms will be determined between Contractor and END USER al the time an END
USER purchase order is placed.

ARTICLE Tt: INSURANCT]
Unless otherwise slipulated in Section B ofthe Bi<VProposal Specifications, Conlractor must have the

lbllowing insurance and coverage:

a. General liability insurance with a Single Occumence lirnit of $1.000,000.00, and a Gencral
Aggrcgate limit of two times the Single Occurrence limit, including:

i. Product liability insurance with a Single Occurrence limit of $ 1.000,000.00, and a General
Aggrcgate limit of two limes the Single Occurrence Iimit lbr all Products except Automotive
Fire Apparatus. For Automolive Fire Apparatus, see Section B olthc Bid/Proposal
Specifications.

b. Properry Damage or Destruction insurance is required fbr coverage ol End User owncd equipment
while in Contractor's possession, custody, or control. The Single C)ccuncnce limit is $500,000.00
and the General Aggregate limit must be two times the Single Occurrence limit. This insurance may
be canied in several ways, e.g. under an Inland Marine policy, as art of Automobile coverage, or
under a Garage Keepers policy. In any event, this coverage must be specifically and clearly list{rd on
insurance cenificate(s) submitted to H-GAC.

c. Insurance coverage shall be in effect for the length ofany contract made pursuanl to the

Bid/Proposal, and for any extensions thereof, plus the number ofdays/months required to deliver
any oulslanding order after the close ofthe contract period.

d. PDF Insurance Cerlificates must be fumished to H-CAC after contract execution and at policy
renewal during term ofcontract, showing Contractor as the insured and showing coverage and limits
for the insurances lisled above.

e. Ifany Product(s) or Service(s) will be provided by parties other than Contractor, all such panies are

required to carry the insurance coverages specified herein, and il requested by H-GAC, a separate

insurance certificate must be submitted for each such party.
i. H-GAC reserves lhe righl to contact insurance underwriters to confirm policy and certificate

issuance and document accuracy.

AR'I'I (r Lll, 9 : PE R FOIIN'IAN(' It A N D PAYI\I ll, N'I BONDS FOR INDIVIDUAL ORDERS
H-GAC's contractual requirements DO NOT include a Perlbrmance & Payment Bond (PPB); therelbre,
Contractor shall offer pricing that reflects this cost savings, Contractor shall remain prepared to offer a

PPB to cover any order if so requested by the END USER. Contractor shall quote a price to END USER
for provision of any requested PPB, and agrees to lirmish the PPB within ten business ( I 0) days of
receipt of END USER's purchase order.

All'IICl,l,l, I 0: OltDll R ESSING (]I.IAIt(;E
H-GAC will apply an Order Processing Charge, listed in Addendum A to this contract, for each sale done
through the H-GAC contract, with the exception of orders for motor vehicles. Any pricing submitted must
include this charge amount per lhe most currenl H-GAC schedule. For motor vehicle orders, the

Processing Charge is paid by the Customer.

ARTICI.E I l: (-IIANGE Of S'IA]'US
Contraclor shall immediately notily H-GAC, in writing, of ANY change in ownership, control,
dcalership/franchisee status. Motor Vehicle license status, or name. Contractor shall ofl'er written

Pagc 3 ol8



DocuSrgn Envelope lD B37FC13E-031F-4958-9226-EE37DpAD442B

guidance to advise H-GAC if this Master Agreement shall be af f'ected in any way by such change. H-
GAC shall have the right to delermine whether or nol such change is acceptable, and to determine what
action shall be warranted, up to and including cancellation of Master Agreement.

ARI ICLE l2: ITUOUIREMEN'I'S TO APPI-lCABI,E PIIYSICIAL COODS
In the case of physical goods (e.g. equipment, nraterial, supplies, as opposed to services), all Products
offered must comply with any applicable provisions of the Texas Business and Commerce Code, Title l,
Chapter 2 and with at least the following:

a. Be new, unused, and not refurbished.
b. Not be a prototlpe as the general design, operation and performance. This requirement is NOT

meant to preclude the Contractor from olfering new models or configurations which incorporate
improvements in a current design or add t'unctionality, but in which new model or configuralion
may be new to the markelplace.

c. Include all accessories which may or may not be specifically mentioned in the Master Agreement,
but which are normally fumished or necessary to make the Product ready for its intended use upon
delivery. Such accessories shall be assembled, installed and adjusted to allow continuous
operation of Producl at lime ofdelivery.

d. Have assemblies, sub-assemblies and component parts that are standard and interchangeable
throughout the entire quantity of a Product as may be purchased simultaneously by any Customer.

c. Be designed and constructed using current industry accepted engineering and safety practices, and
materials.

f. Be available fbr inspection at any lime prior to or after procurement.

AR'l'ICLE l3: TEXAS I\IOTOR VEIIICLE BOARI) LICTINSING
All Contraclors that deal in motor vehicles shall maintain current licenses that are required by the Texas
Motor Vehicle Commission Code. lf at any time during this Master Agreement term, any required
Contractor license is denied, revoked, or not renewed, Contractor shall be in default of this Master
Agrccmenl, unless the Texas Motor Vehicle Board issucs a stay or waiver. Contractor shall promptly
provide copies of all current applicable Texas Motor Vehicle Board documentation to H-GAC upon
request.

ARl'ICLE l4: INSPEC'IION/TESTI NG
All Products sold pursuant to this Master Agreement will be subject to inspection/testing by or at the
direction of H-GAC and./or the ordering Customer, either at the delivery destination or the place of
manufacture. ln the event a Product fails to meet or exceed all requirements of this Master Agreement,
and unless otherwise agreed in advance, the cost ofany inspection and/or testing, will be the
responsibility of the Contractor.

ARTICLE l5: ADDITIONAL ITEPORTINC REOUIREI\IENTS

Page 4 of 8

Contractor agrees lo submit written quarterly reports to H-GAC detailing all transactions during the
previous three (3) month period. Reports must include, but are not limited, to the following information:

a. Customer Name
b. Product/Service purchased, including Product Code ifapplicable
c. Customer Purchase Order Number
d. Purchase Order Date
e. Product/Service dollar amount
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f . HGACBuy Order Processing Charge amount

ARTICLE I6: BACKGROUND CHECKS
Cooperative customers may request background checks on any awarded contractor's employees who will
have direct contacl with students, or for any other reason they so choose, any may require contractor to
pay the cost ofobtaining any background infonnation requested by the Customer.

ARTICLE l7: PITOHIBITION ON (lONTRACTS WITH COMPANIES BOYCOTTING ISRAEL
CER'I'IFI('ATION
As required by Chapter 227 I of thc Texas Local Govemment Code the Contractor must verify that it I )
does nol boycott lsrael; and 2) will not boycott Israel during the term oflhe Contract. Pursuant to Section
2271.001. Texas Govemment Code:

l. "Boycott Israel" mcans refusing to deal rvith, ternrinating business activities with, or otherwise
taking any action that is intended to penalize, inflicl economic harm on, or limit commercial relations
specifically with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled
territory, but does not include an action made fbr ordinary business purposes; and

2. "Company" means a lor-profit sole proprietorship, organization. association, corporation.
partnership, joint venture, limited paflnership, limited liability partnership, or any lirnited liability
company. including a wholly owned subsidiary. majority-owned subsidiary, parent company or affiliate
of those entities or business associations lhat exist to make a profit.

ARTICLE l8: NO EX('l-UDED NAI'ION Oll'I'ERRORISl' ORGANIZATION
CERTIFICATION
As required by Chapter 2252 of the Texas Govemment Code the Contractor must certify lhat it is not a
company engaged in active business operations with Sudan, lran, or a foreign terrorist organization -
specifically, any company identified on a list prepared and maintained by the Texas Comptroller under
Texas Govemment Code $$806.051, 807.051, or 2252.153. (A company that the U.S. Govemment
affirmatively declares to be excluded from its federal sanctions regime relating to Sudan, Iran, or any
federal sanctions regime relating to a foreigrr terrorisl organization is not subject to the contract
prohibition.)

AR'l'lCL[: l9: Bt]] Al\IERICA ACT (National Sclr (x) I Lunch Program and Brcakfast Proqranr)
With respect to products purchased by Customers for use in the National School Lunch Program and/or
National School Breakfast Program, Contraclor shall comply with all federal procuremenl laws and

regulations with respect to such programs, including the Buy American provisions set forth in 7 C.F.R.
Part 210.2 I (d), to the extent applicable. Contractor agrees to provide all certifications required by
Customer regarding such programs.

In the event Contractor or Contractor's supplier(s) are unable or unwilling to certify compliance with the
Buy American Provision, or the applicability olan exception to the Buy American provision, H-GAC
Customers may decide not to purchase fiom Contractor. Additionally, H-GAC Custorners may require
country oforigin on all products and invoices submitted for payment by Contractor, and Contraclor
agrecs to comply with any such rcquirement.

I'age 5 ol'8
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ARTICLE 20: BUY AMERICAREOUIREMENT (Applics onlv to Fcderallv Funded llishwav and
Transit Proiccts)
With respect to products purchased by Cuslomer for use in federally funded highway projects, Contractor
shall comply with all federal procurement laws and regulations with respect to such projects, including the
Buy American provisions set forth in 23 U.S.C. Section 313, 23 C.F.R. Section 635.410, as amended, and
the Steel and lron Preference provisions ofTexas Transportation Code Section 223.045, to the extent
applicable. Contractor agrees to provide all certifications required by Customer regarding such programs.
With respect to products purchased by Customer for use in federally funded transit projects, Contraclor
shall comply with all federal procuremenl laws and regulations with respecl to such projects, including the
Buy American provisions set forth in 49 U.S.C. Section 5323UX l), 49 C.F.R. Sections 661.6 or 661.12, kr
the extent applicable. Conlractor agrees to provide all certifications required by Customer regarding such
programs. Contractor agrees that the provisions in this Article may be applicable in an End User
Agreemenl.

ARTICLE 22: EOLlAl. Uil'IPI,OYNlENT OPPORTUNITY
Except as otherwise provided under 4l CFR Part 60, all Contracts and Customer Purchase Orders that
meet the definition of "federally assisted construction contract" in 4 I CFR Part 60- l .3 shall be deemed to
include the equal opportunity clause provided under 4l CFR 60-1.4(b), in accordance with Executive
Order ll246. "Equal Employment Opportunity" (30 FR 12319, 12935,3 CFR Part. 1964-1965 Comp.,
pg.339). as amended by Executive Order I 1375, "Amending Executive Order I 1246 Relating to Equal
Employment Opportunity." and implementing regulations at 4l CFR Part 60, "Office of Federal Contract
Compliance Programs, Equal Employment Opportunity, Department of Labor."

The equal opportunity clause provided under 4l CFR 60-1.4(b) is hereby incorporated by reference.
Contraclor agrees that such provision applies to any contract that meets the definition of "federally
assisted construction contract" in 4l CFR Part 60-1.3 and agrees that it will comply with such provision

ARTICLE 2-1: CI,EAN AIR AND WATER POI,LUI'lON CONTROI, AC'l'
Customer Purchase Orders using federal funds must contain a provision that requires the Contractor to
agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act
(42 U.S.C. 7401-767|q) and the Federal Water Pollution Control Act as amended (33 U.S.C. I 251 - I 3 87).
Violations must be reported to the Federal awarding agency and the Regional Oflice of the Environmental
Protection Agency (EPA).

Pursuant to the Federal Rule above, Contractor certifies that it is in compliance with all applicable
provisions of the Clcan Air Act (42 U.S.C. 740t-7671q) and the Federal Water Pollution Control Act as

amended (33 U.S.C. l25l-1387) and will remain in compliance during the term of the Contract.

Pagc 6 of8

ARTICLE 2I: TITLE VI Rf,OUIREMENTS
H-GAC in accordance with the provisions of Title VI of the Civil Rights Act of I 964 (78 Stat. 252, 42
U.S.C. $$ 2000d to 2000d-4) and the Regulations. hereby notifies all bidders that it will aftirmatively
ensure that any disadvantaged business enterprises will be aflbrded full and fair opportunity to submit in
response to this Master Agreement and will not be discriminated against on the grounds ofrace, color, or
national origin in consideration fbr an award.

ARTICLE 24: PREVAILING WAGE
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Contractor and any potenlial subcontractors have a duty to and shall pay the prcvailing wage rate under
the Davis-Bacon Act,40 U.S.C. 276a - 276a-5. as amended, and thc regulations adopted thereunder
contained in 29 C.F.R. pt. I and 5.

ARTI(lLE 25: C0NTRACT WORK HOIJRS AND SA T't]]'\' SI'ANDARDS
As per the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708), where applicable, all
Customer Purchase Orders in excess ol'S100,000 that involve (he employment o{'mechanics or laborers
must include a provision lbr compliance with 40 U.S.C. 3702 and 3704, as supplemented by Deparlment
ofLabor regulations (29 CFR Part 5). Under 40 U.S-C. 3702 of the Act, each contractor must be required
to compute the wages ofevery mechanic and laborer on the basis ofa standard work week of40 hours.

Work in excess ofthe standard work week is permissible provided that the worker is compensated at a

rate of not less than one and a half times the basic rate ofpay for all hours workcd in excess of40 hours in
the work week. The requirements of40 U.S.C. 3'104 are applicable to construction work and provide that

no laborer or rnechanic must be required to work in surroundings or under working conditions whir:h are

unsanilary, hazardous, or dangerous. These requirements do not apply to the purchases ofsupplies or
materials or adicles ordinarily available on the open market, or contracts for transportation or
transmission of intelligence.

AR'I'l('LE 26: PROFIT AS A SEPAIIAI'E ELUNIENI'OI PRI('}]
For purchases using federal funds in excess of $ I 50,000, a Customer may be required to negotiate profit
as a separate element ofthe price. See, 2 CFR 200.323(b). Contractor agrees to provide information and

negoliate with the Customer regarding profit as a separate element o[the price for the purchase.

Contractor also agrees that the lotal price, including profit, charged by Contractor to Customer will not
exceed the awarded pricing, including any applicable discount, under any awarded contract. Contractor
agrees that the provisions in this Article may be applicable in an End User Agreement.

ARTI('LE 27: BYRD ANTI-LOBBYING Al\l ENDNIEN'I'
Byrd Anti-Lobbying Amendment (3 I U.S.C. I 352) - Contractors that apply or bid for an award exceeding

$100,000 must file the required anti-lobbying certification. Each tier must certify to the tier above that it
will not and has not used Federal appropriated funds to pay any person or organization for influencing or
atlempting to influence an officer or employee ofany agency, a member ofCongress, officer or employee
ofCongress, or an cmployee ofa member ofCongress in connection with obtaining any Federal contracl,
grant or any other award covered by 3 I U.S.C. 1352. Each tier must also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are

lbrwarded from tier to tier, up to the Customer. As applicable, Contractor agrees to file all certitlcations
and disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 USC
1352).Contractor certifies that it is currently in compliance with all applicable provisions ofthe Byrd
Anti-Lobbying Amendment (31 U.S.C. 1352)andwill continuetobe in compliance tkoughout the term
of the Contract and further certifies that:

No Federal appropriated funds have been paid or will be paid by or on behalfofthe Contractor, to
any person fbr influencing or atlempting to influence an officer or employee ofany agency, a

Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding ola Federal contract, the making ofa Federal Grant, the

making ofa Federal Loan, the entering into a cooperative Master Agreement, and the extension,

Page 7 of ll
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continualion, renewal, amendmenl, or modification ofa Federal oontract, grant, loan, or
cooperativc Master Agreement.

2. Ifany funds otherthan Federal appropriated f'unds have becn paid or will be paid to any person lbr
influencing, or atlempting Io influcnce, an officer or employee ofa Member ofCongress in
connection with a Federal contract, granl, loan, or cooperative Master Agreement, Conlractor shall
complete and submit Standard Fonn - LLL, "Disclosure Fornr to Report l,obbying", in accordance
with its instructions.

3. Contractor shall require that the language of this certification be included in the award documenls
Ibr all subawards at all tiers (including subcontracts, subgrants, and contracls under grants, loans,
and cooperative Master Agreements) and that all subcontractors shall certify and disclose
accordingly.

This certificatron is a material representation of fact upon which reliance was placed when this transaction
was made or entcred into. Submission of this cenificale is a prerequisite for making or entering into this
transaction imposed by Section 1352, title 3 I, U.S. Code. Any person who I'ails to file the required
certification shall be subject to a civiI penalty ofnot Iess than $10,000 and nol more than $100,000 for
each such failure.

ARTICLE 28: COMPLIANCE WITH EPA REGULATIONS APPLICABLE TO GRANTS.
SUBGIIAN'I'S (.OOPERA-I'IvE NIAS'I'ER AGREENIENTS AND CON'I'RACTS
Conlraclor agrees to comply with all applicable standards, orders, regulations, and/or requirements issued
pursuanl to the Clean Air Act of I 970, as arnended (42 U. S.C. I 857(h)), Section 508 of the Clean Water
Act, as amended (13 U.S.C. 1368), Executive Order I 17389 and Environmental Protection Agency
Regulation,40 CFR Part 15.

ARTICLE 29: ('OI\IPLIAN(:E \\'ITH ENERGY POI-ICY AND (IONSERVATION A('l'
Contractor agrees to comply with applicable mandatory standards and policies relating to energy
ef'ficiency which are contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Pagc 8 ol'8



DocuSigh Envelope lD: 837FC13E-031F-zl958-9226-EE37DAAD,r42B

Addendum A- Applicable Order Processing Charge
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MAINTENANCE, SUPPORT AND LIFECYCLE MANAGEMENT ADDENDUM

This Addendum to the Communications System and Services Agreement or other previously executed
Agreement currently in force, as applicable ("Primary Agreement") provides additional or different terms
and conditions to govern the sale of Maintenance, Support and Lifecycle Management services. The
terms in this Addendum are integral to and incorporated into the Primary Agreement signed by the
Parties.

1. DEFINITIONS

All capitalized terms not otherwise defined herein shall have the same meaning as defined in the
Primary Agreement.

"SUA" or'SUA ll' means Motorola's Software Upgrade Agreement program for Motorola's P25 radio
system.

2. SCOPE

Motorola will provide Maintenance and Support Services and/or Lifecycle Management as further
described in the applicable Statement of Work, or attachment to Motorola's proposal for additional
services.

3. TERMS AND CONDITIONS

The terms of the Primary Agreemenl combined with the terms of this Addendum will govern the
products and services offered pursuant to this Addendum. To the extent there is a conflict between the
terms and conditions of the Primary Agreement and the terms and conditions of this Addendum, this
Addendum takes precedence.

3.1 MAINTENANCE AND SUPPORT SERVICES

3.1.1 PURCHASE ORDER ACCEPTANCE. Purchase orders for additional, continued, or
expanded maintenance and software support, during the Warranty Period or after the Warranty Period,
become binding only when accepted in writing by Motorola.

3.1.2 START DATE. The "Start Date" for Maintenance and Support Services will be indicated
in lhe proposal or a cover page entitled "Service Agreement".

3.1.3 AUTO RENEWAL. Unless the cover page or SOW specifically states a termination date
or one Party notifies the other in writing of its intention to discontinue the Services, this Agreement will
renew for an additional one (1) year term on every annlversary of the Start Date. At the anniversary
date, Motorola may adjust the price of the Services to reflect the renewal rate.

3.1.4 TERMINATION. Written notice of intent to terminate must be provrded thirty (30) days or

[,4CC 7500E Consoles Use or drsclosure ofthis proposal rs subject
lo lhe reslrictions on lhe cover page.

(D Mobrota Sotutions Confidential Resticted Conlraclual Documenlalion 9-27

"MUA" means Microwave Upgrade Agreement (MUA).

"NUA" means Network Upgrade ABreement (NUA).
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more prior to the anniversary date. lf Motorola provides Services after the termination or expiration of
this Addendum, the terms and conditions in effect at the time of termination or expiration will apply to
those Services and Customer agrees to pay for those services on a time and materials basis at
Motorola's then effective hourly rates.

3.1.5 EQUIPMENT DEFINITION. For maintenance and support services, Equipment will be
defined to mean the hardware specified in the applicable SOW or attachments to the maintenance and
support proposal.

3.1 .6 ADDITIONAL HARDWARE. lf Customer purchases additional hardware from ltrlotorola
that becomes part of the System, the additional hardware may be added to this Addendum and will be
billed at the applicable rates after the warranty period for that additional equipment expires. Such
hardware will be included in the definition of Equipment.

3.1.7 MAINTENANCE. Equipment will be maintained at levels set forth in the manufacturer's
product manuals and routine procedures that are prescribed by Motorola will be followed. Motorola
parts or parts of equal quality will be used for Equipment maintenance.

3.1.8 EQUIPIVENT CONDITION. All Equipment must be in good working order on the Start
Date or when additional equipment is added to the Addendum. Upon reasonable request by Motorola,
Customer will provide a complete serial and model number list of the Equipment. Customer must
promptly notify l\/otorola in writing when any Equipment is lost, damaged, stolen or taken out of service.
Customer's obligation to pay maintenance and support fees for this Equipment will terminate at the end
of the month in which Motorola receives the written notice. lf Equipment cannot, in Motorola's
reasonable opinion, be properly or economically maintained for any reason, Motorola may modify the
scope of Services related to that Equipment; remove that Equipment from the Agreement; or increase
the price to maintain that Equipment.

3.1.9 EOUIPMENT FAILURE. Customer must promptly notify Motorola of any Equipment
failure. Motorola will respond to Customer's notification in a manner consistent with the level of Service
purchased as indicated in this Addendum and applicable SOW.

3.1.1 1 EXCLUDED SERVICES.

a) Service excludes the repair or replacement of Equipment that has become
defective or damaged from use in other than the normal, customary, intended, and
authorized manner; use not in compliance with applicable industry standards; excessive
wear and tear; or accident, liquids, power surges, neglect, acts of God or other force
majeure events.

b) Unless specifically included in this Addendum, Service excludes items that are
consumed in the normal operation of the Equipment, such as batteries or magnetic tapes.;
upgrading or reprogramming Equipment; accessories, belt clips, battery chargers, custom or
special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or
multicoupler. Motorola has no obligations for any transmission medium, such as telephone
lines, computer networks, the internet or the worldwide web, or for Equipment malfunction
caused by the transmission medium.

Use or disclosure oflhis proposalrs subjecl
to the reslrictrons on the cover page

IrCC 7500E Consoles

9-28 ConlQctual Documentation

3.1.10 INTRINSICALLY SAFE. Customer must specifically identify any Equipment that is
labeled intrinsically safe for use in hazardous environments.

Motorola solutions confidential Resticted (D
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3.1.12 TIME AND PLACE. Service will be provided at the location specified in this Addendum
and/or the SOW. When Motorola performs maintenance, support, or installation at Customer's location,
Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate
shelter, heat, light, and power and with full and free access to the Equipment. Waivers of liability from
Motorola or its subcontractors will not be imposed as a site access requirement. Customer will provide
all information pertaining to the hardware and software elements of any system with which the
Equipment is interfacing so that Motorola may perform its Services. Unless otherwise stated in this
Addendum or applicable SOW, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Addendum or applicable SOW, the price for
the Services exclude any charges or expenses associated with helicopter or other unusual access
requirements; if these charges or expenses are reasonably incurred by lvlotorola in rendering the
Services, Customer agrees to reimburse Motorola for those charges and expenses.

3.1 . '13 CUSTOMER CONTACT. Customer will provide Motorola with designated points of
contact (list of names and phone numbers) that will be available twenty-four (24) hours per day, seven
(7) days per week, and an escalation procedure to enable Customer's personnel to maintain contact, as
needed, with Motorola.

3.2.1 The Software License Agreement included as Exhibit A to the Primary Agreement
applies to any Motorola Software provided as part of the Lifecycle Management transactions.

3.2.2 f he term of this Addendum is 4_ years, commencing on the system
acceptance date. The Lifecycle Management Price for the _4_ years of services is
$_75,712_, excluding applicable sales or use taxes but including discounts as more fully
set forth in the pricing pages. Because the Lifecycle Management is a subscription service as more
fully described in the applicable Lifecycle Management Statement of Work, payment from Customer is

due in advance and will not be in accordance with any Payment Milestone Schedule.

3.2.3 The System upgrade will be scheduled during the subscription period and will be
performed when Motorola's system upgrade operation resources are available. Because there might
be a significant time frame between when this Addendum is executed and when a System upgrade
transaction is performed, Motorola may substitute any of the promised Equipment or Software so long
as the substitute is equivalent or superior to the initially promised Equipment or Software.

3.2.4 Acceptance of a Lifecycle Management transaction occurs when the Equipment (if any)
and Software are delivered and the Lifecycle l/anagement services are fully performed; there is no
Acceptance Testing with a Lifecycle Management transaction.

3.2.5 The Warranty Period for any Equipment or Motorola Software provided under a Lifecycle
Management transaction will commence upon shipment and not on System Acceptance or Beneficial
Use, and is for a period of ninety (90) days rather than one (1) year. The ninety (90) day warranty for
Lifecycle l\ranagement services is set forth in the Lifecycle Management Statement of Work.

3.2.6 ln addition to the descnption of the Lifecycle Management services and exclusions
provided in the Lifecycle Management Statement of Work, the following apply:

MCC 7500E Consoles Use or drsclosure ofthrs proposalas subjecl
to the restrictions on lhe cover page.
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a) Upon reasonable request by Motorola, Customer will provide a complete serial and

model number list of the Equipment.

c) Unless specifically included in this Addendum or the Lifecycle Management

Statement of Work, Lifecycle Management services exclude items that are

consumed in the normal operation of the Equipmenti accessories; and repair or

maintenance of any transmission line, antenna, microwave equipment, tower or
tower lighting, duplexer, combiner, or multicoupler. Motorola has no obligations for
any lransmission medium, such as telephone lines, computer networks, the internet

or the worldwide web, or for Equipment malfunction caused by the transmission
medium.

d) Customer will provide Motorola with designated points of contact (list of names and
phone numbers) that will be available during the performance of the Lifecycle

Management services.

3.2.7 f he Lifecycle Management annualized price is based on the fulfillment of the two year

cycle. lf Customer terminates this service during a two year cycle, except for Motorola's default, then

Customer will be required to pay for the balance of payments owed for the two year cycle if a ma.ior

system release has been implemented before the point of termination.

3.2.8 lf Customer terminates this service and contractual commitment before the end of the

_4_yea( term, for any reason other than Motorola's default, then the Customer will pay to Motorola a

termination fee equal to the discount applied to the last three vears of service pavments related to the

_4_ year commitment.

4. PAYMENT

4.1 Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in
advance for each payment period. All other charges will be billed monthly, and the Customer must pay
each invoice in U.S. dollars within thirty (30) days of the invoice date. Customer will reimburse
Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes or assessments that
are levied as a resull of Services rendered under this Agreement (except income, profit, and franchise
taxes of Motorola) by any governmental entity.

4.2 INFLATION ADJUSTMENT. For multi-year agreements, at the end of the first year of the
Agreement and each year thereafter, a CPI percentage change calculation shall be performed using
the U.S. Department of Labor, Consumer Price lndex, "All ltems," Unad.iusted Urban Areas (CPl-
U). Should the annual inflation rate increase greater than 3% during the previous year, Motorola shall
have the right to increase all future maintenance prices by the CPI increase amount exceeding 3%.

MCC 7500E Consoles
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b) Lifecycle Management services exclude the repair or replacement of Equipment that

has become defective or damaged from use in other than the normal, customary,

intended, and authorized manner; use not in compliance with applicable industry

standards; excessive wear and tear; or accident, liqurds, power surges, neglect, acts

of God or other force majeure events.

use or disclosure ofthis proposal is sublecl
lo lhe restrclions on the cover page
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"All items," not seasonally adjusted shall be used as the measure of CPI for this price ad.iustment. The
adjustment calculation will be based upon the CPI for the most recenl twelve (12) month increment
beginning from the most current month available as posted by the U.S. Department of Labor
Otp-144 4 ry.blg.q-Sy) immediately preceding the new maintenance year. For purposes of illustration, if in
year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 price by 5% (8%-3%
base). Any pricing change would be documented in a change order executed with the Customer.

5. ENTIRE AGREEMENT. This Addendum, any related attachments, and the Primary Agreement,
constitutes the entire agreement of the Parties regarding the subject matter of this Addendum and
supersedes all previous agreements, proposals, and understandings, whelher written or oral, relating to
this subject matter. This Addendum may be amended or modified only by a written instrument signed
by authorized representatives of both Parties. The preprinted terms and conditions found on any
Customer purchase or purchase order, acknowledgment or other form will not be considered an
amendment or modification of this Addendum, even if a representative of each Party signs that
document.

END

[,4CC 7500E Consoles Use or drsclosure ol lh,s proposal is subject
lo lhe restnclions on the cover pege
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OFFICE OF

THE DISTzuCT ATTORNEY
COUNTY OF RIVERS]DE

NII('IIAt]I, A. HESTRIN
DISTRICT AITORNEY

MEMORANDUM

Date: August 31, 2023

From: Jared Haringsma, Assistant District Attorney

To: Board of Supervisors/Purchasing Agent

Via: Ginika Ezinwa, Deputy Director, Administration

Sub.iect: Sole or Single Source Procurement; Motorola Solutions

The below information is provided in support of my deparlment requesting approval for a sole or
single source. (Oulside of a duly declared emergency, the time to develop a statement of work
or specifications is not in itself justification for sole or single source.)

'1. Supplier being requested: Motorola Solutions

3 tr Slngle Source .y'Sole Source
(Slng/e Source - is a purchase-of a commodity or service without obtaining competitive bids
although more than one source is available)

(So/e Source - is a purchase of a commodity or service that is proprietary or no other vendor
is qualified or willing to meet the county specified requtements)

4. Have you previously requesled and received approval for a sole or single source
request for this vendor for your department? (lf yes, please provide the approved sole or
single source number).

fl Yes
SSJ#

9No

4a. Was the request approved for a different project?

! Yes duo

5. Supply/Service being requested:
(lf this request is for professiona/ servlces, aftach the service agreement to this so/e source
request. The Purchasing Agent, or designee, is the signing authority for agreements unless

Fonn # 116-333 rev 5/31/18 |

2. Vendor lD: 0000008448



the service is exempted by Ordinance 459, Board delegaled authority or by State law. All
insurance requirements must be met prior to work commencement. See lhe Rlsk
Management website for vendor insurance requirements.)

The Department ls seekr,;ng the purchase of a new Dispatch syslem conslstlng of three
dispatch console positions which will upgrade the existing aging system where no
interconnectivity exists between the separate components. The proposed MCC 7500E
Dispatch Console will provide the Riverside County District Attorney with scalable, flexible
system architecture, sophisticated network management and security, and an easy
migration to future capabilities.

6. Unique features of the supply/service boing requested from this supplier. (/f lhls so/e
source request is due to proprietary software or machinery, or hardware, provide a
supporting letter from the manufacturer. lf this ls a slng/e source request provide an
explanation of how this provides the bes, value for the County by selecting this vendor.)

Motorola's proposed consoles are optimized for real-time audio, prioritizing emergency calls
over other traffic and minimizing voice queuing. Using robust error mitigation to maintain

call quality even when the system is heavily loaded, the proposed console reduces
communication errors that may force dispatchers or radio users to repeat their transmissions.
As part of this solution Motorola is proposing to use PSEC's MPLS network to connect the
new Riverside County DA Dispatch Site to the PSEC Cores. This interconnectivity is critical for
the seamless installation and operation of the new system. Motorola is the only vendor that is
able to provide this unique and customizable features for the needs of the Department.

7. Reasons why my department r€quires these unique f€atures from the vendor and
what benefit will accrue to the county:

Motorola is the induslry leader as it relates to Dispatch equipment. lnstalling this new and
upgraded dispatch hub will allow the Department to better manage the flow of critical
information and be the pipeline of intelligence to those who need it most. The MCC 7500E
leverages the ultra-small form factor workstation making deployment simple and easy
across dispatch centers where space is at a premium. The MCC 7500E adds additional
support for dual Ethernet connections to minimize failures of LAN switches affecting multiple
dispatch positions. The MCC 7500E offers the Enhanced lntegrated IRR providing
dispatchers with the ability to access more recorded call audio and metadata.
All the features mentioned are required by the District Attorney Dispatch staff to keep
employees safe while in public.

8. Period of Performance:
(total numbe. of years)

From: FY 2024 to FY 2027

ls this an annually renewable contract? tr No
ls this a fixed-term agreement: tr No
(A fixed- term agreement is sel for a specific amount of lime; it is not renewed annually.
Ensure multi-year fixed-term agreements include a cancellation, non-appropriation of funds,
or refund clause. lf there is no clause(s) to that effect, then the agreement must be
submitted to the Board for approval. No exemptions sha apply.)

9. ldentify all costs for this requested purchase. ln addition, please include any single
or sole source amounts previously approved and related to this project and vendor in

Form # I 16-333 rev 5/31/18 2
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the section designated below for current and future fiscal years. You do not need to
include previous fiscal year amounts. lf approval is for multiple yoars, ongoing costs
must be identified below, lf annual increases apply to ongoing costs such as CPI or
other contract increases, provido the estimated annual cost for each consecutive
year. lf the annual increase may exceed the Purchasing Agent's authority, Board
approval must be obtained, (Note: ongoing costs may include but are not limited to
subscflptlons, /lcenses, maintenance, support, erc. )

Note: lnsett odditionol rows os needed

10. Price Reasonablenessi (Explain why this price is reasonable or cost effective - were you
provided government discounted pricing? ls this rate/fee comparable to industry standards?)

As previously menlioned, Motorola is the worldwide leader in the production of dispatch
equipment and is well known for the high level of quality as well as customer satisfaction. The
company has agreed lo a 17o/o discount on the equipment and therefore is considered
competitive and reasonable for the Department.

All equipment will be purchased utilizing 100% of the District Attorney non NCC Source and
therefore will not affect the General Fund.

11. Projected Board of Supervisor Date (if applicable) : 10-17-2023
(Drafl Form 71s, servlce agreement and or quotes must accompany the so/e source regues,
for Purchasing Agent approval.)

2f--'+-.-...-
Dre-partment Head Signatu re

(or designee)

Form # I l6-333 rev 5i3li l8

Jared Harinosma
Print Name

9t25t23
Date

Description: tY24 FY25 FY26 FY27 Total

Dispatch Site Equipment (discount applied) s2s0,038 s2s0,038
System lnte8ration Services including wiring 288,594 288,594

Training 8,442 8,442
Taxes 2t,878 2L,878

Electrical Service Extension r7 ,272 L7,272

MSI Tech Support 945 992 L,042 2,979

SUA II & MSI SUS 23,450 24,233 25,050 72,733

10% Contingency 55,625 2,440 2,523 2,609 63,196

$51,.,872 s26,83s 527,748 $28,701 $69s,1ss

Additionally, Motorola is proposing one (1) year of warranty year and three (3) years of post-
warranty Technical Support ("Tech Support") to provide remole 7x24 support for this new
console site, and four (4) years of SUA ll, for the proposed solution to match with Riverside
County's current SUA ll contract ending 1213112028.

3

Total Costs



The section below is to be completed by the Purchasing Agent or designee.

Purchasing Oepartment Comments:

Condition/s:

Approve with Condition/s DisapproveApprove

Not to exceod:

']//e4.kz. r{.lr*

! One-time $_

10t2t23 24-085

Purcf(asing Agent Date Approval Number
(Reference on Purchasing Documents)

.lForm # ll6-333 rev 5/31/18

EAnnual Amount $_/ per flscal year through _(lf Annual Amount Varies each
FY

FY 23!Z_t $9:1:872
f\ 24t2s 1$_-39.835
l\ 25t26 1 $_-:ZZla
FY 26tzt 1$2\tu
FY _: $_



Schedule A - Budget Adjustment

FY 23124

lncrease Appropriations:

11028
1.1.028

546140
525440

2200100000
2200100000

Equipment-Office
Professional Services

Szqt,oza
S313,ooo

5660,028

lncrease Estimated Revenues:

11028 2200100000 732060 Asset Forfeiture


