
SUBMITTAL TO THE BOARO OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.12
(to # 22937\

MEETING DATE:
Tuesday, November 07, 2023

FROM : EMERGENCY MANAGEMENT DEPARTIVIENT

SUBJECT: EMERGENCY MANAGEMENT DEPARTMENT: Adoption of Ordinance No.756.1,
Amending Riverside County Ordinance No. 756, Establishing Regulations for ALS Ambulance,

Air Ambulance, BLS Ambulance, and Critical Care Transport Providers. All Districts. [$0]

ACTION: Policy

ruce

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried, lT
WAS ORDEREO that the above matter is approved as recommended and Ordinance 756.1 is

adopted with waiver of the reading.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington and Perez
None
Gutierrez
November 7, 2023
EMD, COBAB/CFlDL

Clerk of t
Kimb YA.R t
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By:
puty

3.12

RECOMMENDED MOTION: That the Board of Supervisors:
1. Find that the ordinance amendment is not a project pursuant to the California

Environmental Quality Act (CEQA) and is exempt from CEQA pursuant to State CEQA
Guidelines section 1506 1 (b)(3) (Common Sense exemption); and

2. Adopt Ordinance No. 756.1, an Ordinance of Riverside County amending Ordinance No.

756 in its entirety relating to the Establishment of Regulations for ALS Ambulance, Air
Ambulance, BLS Ambulance, and Critical Care Transport Providers, as further described
below; and

3. Direct the Clerk of the Board to publish the summary of the ordinance within 15 days

after adoption of the ordinance pursuant to California Government code Section
25124(b).
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SUBMITTAL TO THE BOARO OF SUPERVISORS COUNTY OF RIVERSIOE,
STATE OF CALIFORNIA

FINANCIAL
DATA

Current Fiscal Year: Tolrl cort: Ongolng Cost

COST $0 $0 $0 $0
NET COUNTY COST $0 $0 90 $0

SOURCE OF FUNDS: N/A
Budget Adjustment: No

For Fiscal Year:23124

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
SuElmary
On October 31 , 2023 the Board of Supervisors introduced Ordinance No. 756.1 that adopts as
amended, the Establishment of Regulations for ALS Ambulance, Air Ambulance, BLS
Ambulance, and Critical Care Transport Providers through its EMS Agency for the County of
Riverside. ln accordance with Government Code Section 25131, the Board of Supervisors may
adopt Ordinance No. 756.1 because more than five (5) days have passed since its introduction
on October 31, 2023.

lmpact on Residents and Businesses
The purpose of Ordinance No. 756.1 is to ensure regulations for ALS ambulance, air
ambulance, BLS ambulance, and critical care transport providers are being followed and
enforced. REMSA is dedicated to providing emergency medical services in support of the
public health and welfare of the residents of Riverside County.

ATTACHMENTS:
Riverside Co. Ambulance Ordinance 756.1

Publication Summary of Ord No. 756.1

Ordinance No. 756 and 756.1 Redline

072723 AATF
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CEQA
Ordinance No. 756.1 merely brings definitions, roles, and processes current, and removes
certain details, including for applications, permit fees, and other administrative matters, from the
ordinance, with instead having them subject to REMSA Policy 3201. Because these changes
have no possibility of causing a direct or reasonably foreseeable indirect physical environmental
change, they do not qualify as a project under CEQA. ln addition, they are exempt from CEOA
pursuant to State CEQA Guidelines section 15061(b)(3) because there is no possibility that they
will have a significant effect on the environment.

Additional Fiscal lnformation
Ambulance transport providers are responsible for providing all EMS supplies and emergency
medical response equipment that is required to support the medical response tasking. REMSA's
responsibility is to provide medical direction and protocols.
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ORDINANCE No. 756.I

AN ORDINANCE OF l'H I.JNTY OI: RIVERSIDE AMENDING ORDINANCE NO. 756E oC
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AIR AMBULANCE. I]LS AMBULANCE. AND CRII'ICAL CARE TRANSPORT PROVIDER S

The Board of Supervisors ofthe County of Riverside Ordains as Follows:

Section l. Ordinance No. 756 is amended in its entirety to read as follows:

"AN ORDINANCE OF THE COUNTY OF RIVERSIDE

ES-IABLISHING RECULATIONS IIOR At-S AMBULANCE

AIR AMBULANCE, BLS AMBULANCE, CRII'ICAL CARE TRANSPORT

AND SPEC]IAt-IZEI) SERVICES 1'RANSPORT PROVIDERS

Section l. PURPOSE AND INTENT. The County, through its EMS Agency and as identified

in its Emergency Medical Service Plan. has delernrined the need to enact local regulations consistent with.

and which enhance the County's responsibilities under, the "Emergency Medical Services System and the

Prehospital Emergency Medical Act" (Health & Safety Code Sections 1797 et seq.) and which further serve

and protect the health and sal-ety ofpatients in the County while being transported.

Sectio
,)

DEFINITIONS. As used in this ordinance. unless otherwise stated. words and temrs

shall be defined as follows:

A. "91 I Emergency Ambulance" shall mean an ambulance permined pursuant to this

ordinance and operated by a REMSA-authorized Exclusive Operating Area (EOA)

or Non-Exclusive Operating Area (Non-EOA) emergency ambulance provider as

identified in the County EMS Plan.

B. "91I Emergency Ambulance Services" shall mean ambulance services at any

REMSA-authorized level (ALS, LALS, BLS) provided in response to 9-l-l and

seven digit or ten-digit requests for emergency medical service through an authorized

Public Safety Answering Point (PSAP); or prehospital emergency calls received

directly by an EMS provider.

11.07.2073 3.12

ESTABLISHING REGUl,A'IIONS ITOR ALS AMBUI-ANCE.
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(' "9ll Emergency Ambulance Transport" shall mean any ambulance transport

originating fiom a 9-l-1, seven digit or ten-digit requests for service lhrough an

authorized Public Saf'ety Answering Point (PSAP) or originating from prehospital

emergency calls received directly by an EMS provider or an ambulance transport of

a patient suffering a medical enrergency from the prehospital environment to a

REMSA-authorized Prehospital Receiving Center (PRC) Emergency Department.

"Advanced Life Suppon (ALS)" shall means special services designed to provide

definitive prehospital emergency medical care. including, but not limited to,

cardiopulmonary resuscitation. cardiac monitoring. cardiac defibrillation. advanced

airway management, intravenous therapy, administration of specified drugs and

other medicinal preparations. and other specilled techniques and procedures

administered by authorized personnel under the direct supervision of a base hospital

as part of a local EMS system at the scene of an emergency. during transporl to an

acute care hospital. during interfacility transfer. and while in the emergency

departmenl ofan acute care hospital until responsibility is assumed by the emergency

or other medical stafl-ofthal hospital.

"Air Ambulance" nreans any aircraft specially constructed. modified, or equipped,

and used lbrthe primary purposes ofresponding to emergency calls and transporting

critically ill or injured patients.

"Air Ambulance Provider" shall mean an air transporlation service permitted to

operate within the County to provide Air Ambulance services.

"ALS Ambulance" shall mean an ambulance equipped or arranged and staffed for

the purpose of providing ALS care. The meaning includes, but is not limited to,

privately and publicly owned ambulances operating within exclusive operating areas

while under contract with the County or conducting ALS Inter-facility Transports

between two medical t'acilities.

"ALS Ambulance Provider" shall mean an operalor or perminee in possession of a

written agreement with and permitted by the County to provide ALS care or an

Il
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operator or perrnittee who has been granted and permitted as such by the County to

conduct ALS Inter-facility Transports.

"ALS Inter-l'acility Transports" shall mean the medical transport ofa patient between

medical l'acilities where it has been determined by the patient's treating physician

that such transport requires medical stalT supervision consisting ofa paramedic.

"Ambulance" shall mean any motor vehicle which n:eets the standards of Title l3 of

the Califomia Code of Regulations and is specifically constructed, modified or

equipped. or arranged. used, licensed. or operaled for the purpose of transporting

sick, injured, convalescent, infirmed. or otherwise incapacitated person(s) in need of

medical care. The meaning includes, but is not limited to, privately and publicly

owned ambulances operating within the County.

"Ambulance Service" slrall nrean the activity. business. or service lbr hire, profit, or

otherwise of transporling one ( I ) or more persons by ambulance upon arry of the

streets. roads, highways. alleys. or any public way or place whether ALS. BLS. CCT,

or Air Ambulance.

"Ambulance Provider" shall mean a person or entity that operates. or causes the

operation of. an Ambulance Service.

"Applicant" shall mean any person or entity which makes application lbr a Provider

Permit prescribed by this ordinance.

"Basic Life Support (BLS)" shall nrean emergency first aid and cardiopulmonary

resuscitation procedures which. as a minimum, include recognizing respiratory and

cardiac arrest and slarting the proper application of cardiopulmonary resuscitation to

maintain life without invasive techniques until the victim may be transported or until

advanced life support is available.

"BLS Ambulance" shall nrean an ambulance equipped, or arranged, and staffed lor

the purpose of providing BLS care. The meaning includes, but is not limited to,

privately and publicly owned ambulances operating within the County.
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scrv lccs

"Department" shall mean the Riverside County Emergency Management

Department.

"Emergency Management Departnrent (EMD)" shall be the County Department

having prinrary responsibility for the preparatiolt, managenlent, and rnitigation of

disaster/emergency services in Riverside County.

"Emergency Medical Services (EMS)" shall mean care rendered to a person or

persons in need of immediate medical care.

"EMS Agency" shall mean the County's designated local Emergency Medical

Services Agency and/or local EMS Agency established pursuant to Health and Sat'ety

Code Section 1797.200.

"EMS Call" shall mean any sudden or serious illness or injury requiring immediate

medical attention. where delay in providing such services may aggravate the medical

condition or cause the loss of life. All Emergency Medical Service calls shall be

responded to by resources identified by primary or secondary Public Saf'ety

Answering Point (PSAP) as appropriate.

"EMS Plan" shall mean that docunrent(s) developed by the EMS Agency pursuant

to Health and Sal'ery Code Section 1797.250.

"EMS System" shall mean the interrelated but separate public and private entities

including. but not limited to, ambulance providers. lire departments. and hospitals

t'

IJ

x

7.

I

P. "BLS Ambulance Provider" shall ntean an operator permitted by the County to

provide BLS care.

a. "County" shall mean the County ofRiverside.

R. "Critical Care Transport (CCT)" shall mean the medical transport of a patient

between medical t'acilities where it has been delemtined by the patient's treating

physician that such transport requires medical staff superv ision consisting ofa Nurse

or physician.

S. "CCT Provider" shall mean an operator permitted by the County to provide CCT
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which. optimally. work together in the timely and appropriate provision of

emergency medical services to the citizens and visitors of the County.

"Emergency Medical Technician (EMT)" shall mean a person certified to render

BLS medical care pursuant to Health and Safety Code section 1797 et seq.

"Emergency Medical Technician-Advanced (AEMTI' shall mean a California-

certified EMT with additional training in LALS according to the standards prescribed

by Title 22 ofthe California Code of Regulations.

"Enforcement Officer" shall mean any County employee or agent designated by the

Administralorof REMSA to enforce any provision of this ordinance.

"Entity" shall mean any public or private organization, firm, partnership, or

ass(]c rat ron.

"Exclusive Operating Areas (EOA)" shall nrean an area or sub-area defined by the

County EMS Plan for which REMSA. upon recommendation of the County. restricts

operations to one or more emergency ambulance services or providers of LALS or

ALS pursuant to the Health and Safety Code, Division 2.5. 1797.224.

"lncident Aclion Plan (lAP)" shall mean a plan that documents incident goals.

operational period objectives, and the response strategy defined by the incident

command during a response planning. lt contains general tactics to achieve goals

and objectives within the overall strategy, while providing important informarion on

event and response parameters. The IAP facilitates dissemination of critical

information about the status of response assets themselves.

"Limited Advanced Life Support (LALS)" shall mean special service designed to

provide prehospital emergency medical care limited to techniques and procedures

that exceed basic lil'e support but are less than advanced life support consistent with

Health and Safety Code, Division 2.5, section 1797.171.

"Medical Care" shall mean any medical care rendered by an appropriately certified

and/or licensed person.
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il "Medical Director" shall mean that physician designated to serve as the Medical

Director of the EMS Agency pursuant lo Section 1797.202 of the Health and Safety

Code.

"Mobile Intensive Care Nurse (MICN)" shall mean a registered nurse authorized to

provide ALS Medical care pursuant to Section 1797.56 of the Health and Safely

Code.

"Neonatal Intensive Care Unit (NICU)" shall mean an intensive care unit

specializing in the care of ill or premature newborn infants.

"Non-Emergency Medical Call" shall mean the transportation ofa patient by ground

ambulance or Air Ambulance that would not constitute an emergency medical

service call.

"Non-Exclusive Operating Area (Non-EOA)" - shall mean an EMS area or subarea

that has no restrictions to limit operations to one or nlore emergency ambulance

services or providers of limited advanced life support or advanced life support.

"Nurse" shall mean a registered nurse licensed in the State of Califbrnia.

"Paramedic" shall mean a person licensed and accredited to render ALS medical care

pursuant to Section 1797.84 ofthe Health and Sal'ety Code.

"Patient" as defined in REMSA Policy l0l.

"Pediatric Intensive Care Unit (PICU)" shall mean an area within a hospital

specializing in the care ofcritically ill infants. children, teenagers, and young adults

aged 0-21 ,

"Permit Holder" shall mean a person or entity possessing a valid provider permit as

authorized by this ordinance.

"Permit Officer" shall mean the County of Riverside EMS Agency Administrator or

his,/her designated representative.

"Physician" shall mean the same as such defined by Section 4039 of the Business

and Professions Code.
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"Provider llnit" shall mean each ambulance, Air Ambulance, or other vehicle, as

authorized by the EMS Agency, which a Permit Holder uses in the course of its

permitted provider service.

"Public Sat'ety Answering Point (PSAP)" shall mean a 24-hour, state, local, or

contracted communications facility, which has been designated by the local service

board to receive 9ll service calls and dispatch enrergency response services in

accordance with the E9l I service plan.

"Quality Assurance" shall mean the sum of all activities undertaken to assure that

prehospital emergency medical transporlation services and non-emergency medical

transportation services maintain established standard by appropriate regulatory

agencies.

"Quality Inrprovenrent" shall mean the evaluation ofprehospital enrergency nredical

services and non-emergency transportation services lo identify where personnel

performance or the system itself can be improved, the implementation of potential

improvements, and their re-evaluation and ret'inemenl in a continuous cycle. While

Quality Assurance traditionally fbcuses on the detection of defects. Quality

lnrprovenrent strives to prevent thent. A Quality lmprovement progrant must

include. but is not linrited to. Quality Assurance. and must enconrpass the sum ofall

activities undertaken to assure that prehospital emergency medical services maintain

the standard ofcare established for those services.

"REMSA- shall mean the Riverside County Emergency Medical Services (EMS)

Agency.

"Respiratory Therapist" shall mean a person licensed by the Respiratory Care Board

of California.

"Special Events" shall mean any situation where a scheduled event places a grouping

or gathering of people in one general locale sutficient in number that it creates a

potenlial need to have organized emergency medical care available.

-7
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BBB. "Specialized Services Transporl (SST) Provider" shall mean operator pernritted bv

the County of Riverside 1o provide transport services in conjunction and coordination

with hospital based specialized Pediatric Intensive Care Unit (PICU) and/or Neonatal

Intensive Care Unit (NICU) transport team.

Section 3. PROHIBITIONS. It is prohibited and shall be unlawful for any person or entity to

operate, or advertise the operation of an ALS Ambulance, an Air Ambulance. a BLS Ambulance. Critical

Care Transport Provider. or a Specialized Services Transport Provider service in the County without having

obtained a Provider Permit to do so. or as otherwise may be authorized by this ordinance, or if having a

Provider Permit, to operate or advertise in violation ofthe terms. conditions, or restrictions ofsaid Provider

Permit.

Section 4. NON.APPLIC]ABILITY.

A non-pemritted ALS Ambulance or Air Ambulance service provider based and

operated under the regulatory authority of a govemmental entity other than the

County may operate in the County for a limited purpose of transporting patients to

or through lhe County if the transportation of the patient was initiated outside the

County.

A non-permitted BLS Ambulance or CCT/SST service provider based and operated

under the regulatory authority o{'a govemmental entity other than the County ntay

operate in the County for limited purpose of transporting Patients to or through the

County if the transportation ofthe patient was initiated outside the County.

In the event of a local disaster, as proclaimed by the Riverside County Board of

Supervisors, the requirements of this ordinance may be suspended in whole or part

by the Director of the Emergency Management Department until such time as the

d isaster proclamation is rescinded.

PROVIDER PERMITS.

Initial Issuance. Pursuant to the procedur€s and conditions established, or as may

be established. by this ordinance and REMSA policies. the Permit Officer shall issue

Provider Permits and Provider Unit Permits to:

I]

C

Section 5
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l. ALS 9l I Enrergency Ambulance Provider(s) as approved pursuanl to the

EMS Plan.

2. ALS Inter-facility Ambulance Provider(s) for operation in the County.

3. Air Ambulance Provider(s) fbr operation in the County.

4. BLS Anrbulance and CCT Service Provider(s) for operation in the County.

5. Specialized Services Transport (SST) Providers lbr operation in the County

(Hospital based PICUNICU Team Transport only).

Renewal. An application for renewal of a Provider Permit shall be submitted to

the Enforcement Officer at least sixty (60) days prior to the expiration ofthe Provider

Permit to be renewed. A Permit Holder shall have its permit renewed upon expiration

if the Pemrit Holder does not seek a substantial change in the permit and there do not

exist grounds for denial for renewal ofthe pemrit as specilied in Section 5 subsection

M of this ordinance. For the purpose of this subsectiorr. a "substantial change in the

permit" shall nrean a change in the level, scope or manner olservice permitted under

the Permit Holder's current or previous Provider Permil or such condition as may be

determined by the Permit Ollicer.

l. Late Renewal Application Penalty. Ifa Permit Holder nrakes application

lbr the renewal of a Provider Permit less than sixty (60) days prior to the

expiration of the Permit Holder's Provider Permit for which renewal

application is made. the Permit Holder shall pay an additional twenty percent

(20%) of the fee due.

Expiration. Except as provided herein below lbr the issuance of temporary

Provider Permits, all Provider Permits shall expire on the date ofJune 30 ofeach

year.

Application. Application for a Provider Permit shall be nrade to the Enforcement

Officer on fbrnr(s) as may be prescribed by the Permit Officer. At the time the

application is made. the applicant shall provide, the intbrmation as required in

REMSA Ambulance Permit Policv.

T)
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I: Application Review. Upon the submittal of an application. the EMS Agency shall

review the application 10 ensure its conformity with Section 5 subsection D. of this

ordinance within ninety (90) days of receipt. unless the Enforcement Officer

investigates pursuant to Section 5 subsection F. Where the Enfbrcement OIIicer

conducts such an investigation, the review of an application shall be cornpleted

within one hundred twenty (120) days of receipt. Upon the completion of the

application review. and further investigation if required. the applicant shall

immediately be notified in writing ofthe granting or denial ofthe application by the

Enlbrcement Officer.

Application Investigation. Upon receipt ofan initial or renewal application, the

Enforcement Ot'ficer may conduct, or cause to be conducted. an investigation into

the applicant's proposed provision of service. if deemed necessary.

Denial of Permit Upon Initial Application. An Initial Application for a Provider may

be denied by the Enforcement Officer. For the purpose ofthis subsection, an "lnitial

Application" shallmean an application subnritted by an applicant thal is not a Permit

Holder at the time application is made or, if a Permit Holder. makes application lbr

a Provider Permit other than which it presently holds and would therefore not qualify

tbr renewal of a Provider Pemrit as provided in Section 5 subsection C of this

ordinance. The grounds for denial of an initial application shall be provided in

REMSA Ambulance Pernrit policy.

l. Notification. The Enforcement Officershall provide the applicant with

written notification that its application has been denied and stating the

grounds upon which the denial is based as provided hereinabove and a brief

statement of the t'acts and circumstances upon which Entbrcement Officer

has made his/her delermination that the grounds for the denial of the

application exists. Said notification shall also advise the applicant of its right

to have the decision to deny the application reviewed by the Permit Officer

pursuant to procedures prescribed herein below.
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2 Procedure for Review.

a. Within fifteen (15) days of receipt of written nolification that its

initial application has been denied. the applicant may file a written

request for review ofthe Enforcement Officer's decision to deny the

application. The applicant's request for review shall briefly state the

reasons that the Enforcement Officer's decision to deny the initial

application should be reversed. The applicant may accompany the

request for review with documentation relevant to its basis for

requesting the review.

b. The Permit Officer, upon timely receipt of a request fbr review of

denial ofan initial application. shall, within lhirty (30) days, conduct

such l'urther investigation as may be warranted after due consideration

ofthe applicant's requesl. Thereupon the Permit Officer may vacate

the Enforcement Officer's decision lo deny the applicalion for initial

permit and grant said application.

c. If, upon t-urther consideration ofthe request tbr review. the Permit

Officer does not reverse the Enforcement Ofllcer's decision to deny

the application. the Pemrit Officer shall so notify the applicant in

writing and further advise the applicant that the Permit Officer will

personally hear the requesl. if requested by the applicant, to ensure

that the request and all relevant information is given due consideralion

by the Permit Officer.

d. ln no event shallthe Permit Ofllcer's review ofthe request exceed

a period of sixty (60) days after the applicant's written request is

received, unless the applicant and Permit Officer so stipulate to an

extension of this time period for review ofthe request.

e. The decision of Permit Officer to deny an initial Provider Permit

shall be final.

ll



I

2

3

4

5

6

7

8

9

t0

ll
t2

l3

l4

l5

l6

t7

l8

l9

20

2l

22

23

24

25

26

27

28

II Condition of permit. The acceptance ofa Provider Permit shall obligate the Pernrit

Holder to meet otheru,ise lulfill each condition set tbrth in the REMSA policies and

this ordinance.

Form and Content of Permits. Provider and Provider Unit permits shall be issued

in a lbrm as nray be prescribed by the Permit Ofticer. The content of a Provider

Permit shall include. but nol be limited to. the Provider authorized under the permit.

any special conditions or restrictions as authorized by this ordinance and, as to ALS

Ambulance Provider. the Exclusive Operating Area(s) as prescribed by the EMS Plan

within which such provider shall operate.

Permit Variance. Upon written request by a Permit Holder, the Permit Officer may

grant a variance in u,riting from the conditions specified in a Permit Holder's pernrit

if the Pemrit Officer flnds that such change is in substantial compliance with the

minimum provider operation requirenrents established by this ordinance and

appropriate REMSA policies and thal such action is necessary lo protect the health.

sal'ety. or rvelfare ofpublic or to better serve the public.

Provider Permit Transfer Prohibition. The transfer of a Provider Permit f'rom a

Perrrit Holder to another person or entity shall be prohibited. The (ransfer of a Penrit

Holder's ownership interest in part or whole in a pemritted Provider shall require the

filing ofan initial application for a Provider Permit by the person or entity to vvhom

ownership will be transferred.

Provider Unit Permit Transfer Prohibition. The transfer of a Provider tjnit Permit

liom one Provider Unit to another Provider Unit is prohibited. For any permitted

Provider Unit that ceases to be operational. the Permit Holder shall give written

notice of'this l'act to the Enlbrcenrent Of'ficer. The Permit Holder shall file a written

request for Provider Unit permit which the Permit Holder intends to operate under a

Provider Permit, but which has not been previously issued a Provider Llnit Permit.

The Permit Holder shall pay lhe established Provider Unit fee at the time of such

request.
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Denial of Renewal. Suspension and Revocation of Provider Pemtit. The

Enforcement Officer, after conducting an investigation or upon such facts or

circumstances as may be known to him/her, may deny the renewal of. suspend or

revoke a Provider Permit issued under the provision of this ordinance when it has

been found that a Permit Holder has not met the provisions listed in REMSA

ambulance permit policy and/or this ordinance. In addition to the foregoing grounds,

those listed in REMSA policies, and/or others list in this ordinance, the Enforcement

Officer may deny renewal, suspend or revoke a Provider Permit when the continued

operation of the permitted provider causes. or threatens to cause, harm to the health

and safety of the public as determined by the Permit Officer.

l. Notitication.

a. Upon the Enforcement Oflicer's denial of renewal, suspension, or

revocation of a Provider Permit. he/she shall give the Pemrit Holder

wriften notice of such determination by mail via electronic and

certified. The written notice shall advise the Permit Holder of the

grounds upon which the action is being taken. a briefstatement ofthe

facts or circumstances in support of such grounds. and the elfective

date(s) of the adverse action.

b. The denial of renewal ofa Provider Pernrit shall be made no more

than thirty (30) days after the Pemril Holder makes application for

renewal of a Provider Permit.

c. The suspension or revocation ofa Provider Permit shall be effective

no less than fourteen ( l4) days after receipt of notification, unless the

Enforcement Officer makes a deterntination that the protection ofthe

public health and sal'ety warrants the immediate suspension or

revocation of a Provider Permit in which case the suspension or

revocation will be effective upon the Pennit Holder's receipt of the

notification.

ll
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1 Administrative Review.

a. Within seven (7) days ofreceiving notification ofdenial ofrenewal.

suspension or revocation of its Provider Permit, the Permit Holder

may request thal the Permit Offrcer review the adverse action. The

administrative review request shall be in writing. The written request

for administrative review must be accompanied by a deposit equal to

the full amount ofthe adnrinistrative fine(s) specified in the notice of

administrative fine. if applicable. Failure to deposit this amount

concurrently with the request for administrative review shall

constitute a waiver ofthe operator's entitlement to the administrative

revierv. The review request and fee deposit shall be deenred filed on

the date received by the local EMS agency.

b. Absent a determination by the Permit Officer that the immediate

imposition of an adverse aclion as provided in this subsection is

warranted, the Permit Of ficer shall set a date. time and location lbr

the requested review prior to the date(s) sel for the proposed adverse

action and shall give written notice of same to the Permit Holder. The

date set lbr the adnlinislrative review shall not be continued beyond

the date set fbr imposition of the adverse action unless such

continuation is mutually agreed to by the Permit Oflicer and the

Permit Holder.

c. In the review. the Permit Holder shall have the burden of presenting

all arguments and/or information relevant to the Permit Officer's

action or mitigation thereof'. The failure of the Penrrit Holder to

appear at the administrative review shall constitute an abandonment

ofthe review request and a failure to exhaust administrative remedies

to judicially the imposition of the administrative fine. If the

administrative revierv is abandoned. the issuing department shall keep

tl
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the funds deposited with the review request.

d. After the administrative review, the Permit Oflicer may aflirm,

modify. or sel aside the original adverse action. The Permit OfIcer

shall give written notice ofsuch decision to the Permit Holder, as soon

as possible. However, in no event shall such notice be given nrore

than seven (7) days after the adnrinistrative review.

e. As nray be appropriate. the Enforcement Officer shall notify all public

safety agencies, permitted Providers and public safety

communication centers, hospitals and other agencies and

organizations ofany adverse action taken against a permitted Provider

pursuant to this subsection.

Appeal to the Board. It. after an adntinistrative review as provided

hereinabove, the Permit Officer inrposes adverse action against a Pennit

Holder. the Permit Holder may appeal such action to the Board, and the Board

shall consider the appeal pursuant to the following procedures. Such appeal

shall not suspend the imposition of any adverse aclion taken by the Permit

Olllcer.

a. Request lbr Appeal Hearing. The Permit Holder shall subnlit a

request for a hearing in writing to the Clerk of the Board within twenty

(20) days following the denial of renewal. suspension. or revocation

of a Provider Permit. The Board shall hear the appeal directly. or at

its sole discretion, may appoint a neutral hearing officer to hear the

appeal and make findings of fact on behalf of, and recommendations

thereupon. to the Board.

b. Hearing Appeal Procedures. The Board or its appointed hearing

officer shall hear the matter within sixty (60) days of receipt of the

Permit Holder's request for appeal pursuant to the following

procedures:

l5
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. Witnesses shall swear or affirm to tell the truth.

. Each party may present oral testimony and documentary

evidence or other exhibits.

. The appealing Permit Holder shall present its case first.

. Each party shall have the right to be presented by counsel

and shall have the right of cross-exanrination of witnesses.

. After both sides have completed presenling evidence, each

party may. by closing argument, comment on the evidence.

c. Appeal Decision. Upon completion of the appeal hearing, the Board

shall make findings of fact or. where appropriate, adopt the lindings

of fact of the appointed Hearing Officer. and shall rrake such

deternrination thereupon. The decision ofthe Board shall be final for

purposes ofjudicial review under Code of Civil Procedure Section

1094.5 and Ordinance No. 628.

Permit Fees. Upon application made for a Provider Permit. the applicant shall pay

a non-refundable permit fee in accordance with the schedule identified in REMSA

Ambulance Policy and shall pay a fee for each Provider Unit lhat the applicant

proposes to operate under the Provider Pemtit for which application is made in the

amount identified in REMSA Ambulance policy.

l. Non-Payment ofFee, Crounds lbr Rejection of Application. Failure ofthe

Applicant to submit an application with the appropriate Provider(s) Pernrit

and Provider Unit(s) fees may serve as grounds lor the Permit Officer to

refuse the receipt ofan initial or renewal Provider Permit application.

2. Lale Fee Penalty. If, upon review of an accepted application. the

Enforcement Officer determines that a Provider Permit or a Provider Unit fee

due at the time the application is made was not paid in full. the applicant shall

pay the additional amount due within thirty (30) days of written nolice of

same and shall pay a penalty in the amount of twenty percent (20%) ofthe

t6
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fee(s) due.

3. Prorated Fee. Provider Permit fees may be prorated on a quarterly basis on

such permits that are issued for a period of less than a year.

4. Publicly owned and operated provider. Publicly owned and operated entities

are exempt fiont all fees specified by this ordinance.

5. Public Interest Fee Exemption. The Permit Officer may, upon investigation

and determination that it is in the public interest. waive all or part of Provider

and/or Provider Unit fees that would be due prior to the issuance ofa Provider

Permit.

O. Temporary Provider Permit. The Permit Ofllcer may issue a Provider Permit as

authorized by this ordinance on a temporary basis which shall not exceed a period of

sixty (60) days in response to extraordinary conditions where the Permit Officer

deternrines that the public health and safety necessitates the issuance of such a

lemporary permit and that lhe proposed temporary Permit Holder possesses the

minimum standards as prescribed by the ordinance. Provider Permits issued under

this subsection may be revoked on such grounds specified in Section 5 subsections

A. and M. of this ordinance on twenty-four-hour notice to the Permit Holder. The

decision ofthe Pernrit Ol'ficer to revoke a Provider Permit issued under this section

shall be final without rights of adminislrative review to the Pemrit Officer or the

Board.

Section 6. ORDINANCE ADMINISTRATION. The EMS Agency shall be responsible for the

administration of this ordinance. including, but not limited to, promulgating such policies, protocols, and

regulations as expressly required herein or as may be necessary to effectuate other provisions of the

ordinance subject to the approval ofthe Permit Otficer and, where appropriate, the Medical Director.

Section 7. ENFORCEMENT. This ordinance and policies, protocols, and regulations

established pursuant to it shall be enforced by the Enforcement Officer.

Section 8. VIOLATION.

A. AdministrativeFines.

t7
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l. Permitled Provider. A Permit Holder that violates, or causes the violation

of, any provision of this ordinance shall pay a tine lbr each suclr violation in

the amount ofllve hundred dollars ($500.00) for each violation to the County.

2. Penalty for Late Payment of Administrative Fine. The administrative fines

established hereinabove shall be paid within thirty (30) days of written

notification being mailed in the U.S. Poslal Service, and shall be deemed

delinquent thirty (30) days after they are due and payable and deemed to be

a debt to the County. If any fine is not paid prior to becoming delinquent,

there shall be a penalty added to such fee, and such penalty shall be equal to

twenty percent (20%) of the fee normally due.

Public Nuisance. Any continued violation of any provision of this ordinance is

deemed a public nuisance dangerous to the health and salbty ofthe public and may

be enjoined or summarily abated in the manner provided by law.

Criminal Penalties. Any person who violates provisions ofthis ordinance shall be

guilty ofan infiaction, and upon conviction thereofshall be punished by: ( l) a line

not to exceed one hundred dollars ($100.00) for the first violation of this ordinance:

(2) a flne not to exceed two hundred dollars ($200.00) for a second violation ofthe

ordinance within one (l) year; and (3) a fine not to exceed five hundred dollars

($500.00) for each additional violation ofthis ordinance after second violation within

one ( l) year. Notwithstanding the above. even a first offense may be charged and

prosecuted as a misdemeanor. Payment of any penalty herein shall not relieve a

person from the responsibility for correcting the violation.

Remedies.

l. An aclion may be conrmenced in the name of the County in any court of

competent jurisdiction lbr payment of the amount of any delinquent

administrative fee or fine and penalty thereon.

2. All remedies available lo the County shall be cumulative, and the use ofone

or more remedies by the County shall not bar the use ofany other remedy for

l8
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the purpose of enforcing the provisions of this ordinance. Nor shall the

paymenl of any administrative fee or fine prevent criminal prosecution for

violation ofthe provisions ofthis ordinance.

3. The additional remedies, penalties, and procedures lbr violation of this

ordinance and for recovery of costs related to enforcement provided tbr in

Ordinance No. 725. as it may be amended from time to time, are incorporated

herein by this reference.

Section 9. SEVERABILITY. If any section, subsection, sent€nce, clause. or phrase of this

ordinance as herein enacted. or the application thereof to any person or circumstances is held invalid or

unconstitutional by decision ofany courl ofcompetent jurisdiction, such invalidity shall not affect the other

provisions or applications of this ordinance, or any section or portion ofsection hereof, which can be given

effect without the invalid provisions where application and to this in the provision so this ordinance are and

are intended to be. severable. The Board of Supervisors hereby declares that it would have passed this

ordinance and each section. subsection. clause, or phrase thereof irrespective of the fact that any one or

more other sections, subsections, clauses, or phrases may be declared invalid or unconstitutional."

Section 10. EFFECTIVE DATE. This ordinance shall take effect thirty (30) days after its

adoption.

BOARD OI- SUPERVISORS OF THE COUNTYOF
RIVERSIDE. STATE OF CALIITORNIA

By:
C' atr. Board o Supen tsors

Kevin JelTries

[]r
Depu

(SEAL)

n.07 .2023 3.t2 l9

ATTEST:
CLERK OF THE BOARD:
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APPROVED AS TO FORM
October 20, 2023

MINH C. TRAN.
Countl,Counsel

By
MELISSA R. CUSHMAN
Deputy County Counsel

ADOPTED: 8-15-05 (Efll 9-14-95)

t t .07 .2023 3.t2
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STATE OF CALIFORNIA

COUNTY OF RIVERSIDE
SS

I HEREBY CERTIFY that at a regular meeting of the Board of Supervisors of said county
held on NovemberT,2023, the foregoing ordinance consisting of 10 Sections was adopted
by the following vote:

AYES:

NAYS:

ABSENT

Jeffries, Spiegel, Washington, and Perez

None

Gutierrez

DATE: November 7,2023 IMBERLY A. RECTOR
of the rd

BY
ep

SEAI

D

11.07.2023 3.12
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Purstran+-herete-rl€The Board of Supervisors of the County of Rive rside-sr*e-e+ea$$rnre

Ordains as *btlsr,'*sFollows:

Section I .- Ordinance No. 756 is ar.nended in its entirety to read as follows:

..AN ORDINANCE OF THE COUNTY OF RIVERSIDE

ESTABLISHING REGULATIONS FOR ALS AMBULANCE.

AIR AMBULANCE . BLS AMBULANCE . CRITICAL CARE TRANSPORT

AND SPEC IALIZED SERVICES TRANSPORT PROVIDERS

Section l. PURPOSE AND INTENT.-_The County, through its EMS Agency and as identified

in its Emergency Medical Service Plan, has detemrined the need to enact local regulations consistent with,

and which enhance the County's responsibilities under, the "Emergency Medical Services System and the

Prehospital Emergency Medical Act" (Health & Safety Code Sections 1797. -et seq.) and which further

serve and protect the health and safety of-a.ea+a patients in the County while being transported.

Section 2.-_ DEFINITIONS.-_As used in this ordinance, unless otherwise stated, words

and terms shall be defined as follows:

lA. "91 I Enlerqency Arnbulance " shall rnean an ambulance pemrrtted pursuant to this

ordinance and oncratcd bv a REMSA-authorized Exclusi ve Orreratin Area ( EOA)

or Non-Exclusive Oneratins Arca (Non-EOA ) emcrgencv arnbu lance orovider as

idcn tifled in the Countv EMS Plan

B. "91 I Emersencv Ambulancc Scrvices" shall n.rean ambulance services at anv

REMSA-authorized level (ALS. LALS. BLS ) orovided in resDonse to 9-l-l and

seven disit or ten-di uit reouests lbr emereencv ntedical service through an authorized

ORDINANCE NO. 756. I

AN ORDINANCE OF THE COUNTY O*OF RIVERSIDE AMENDING ORDINANCE NO. 756

ESTABLISHING REGULATIONS FOR ALS AMBULANCE.

AIR AMBULANCE, BLS AMBULANCE

. AND CRITICAL CARE TRANSPORT PROVIDERS
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Puhlic Salttv Answerinc Point (PSAP): or orehosnita I emersencv calls received

directly by an EMS orovider

C. "91I Emersencv Ambulance Transport" shall rncan anv ambulancc transport

orieinating tionr a 9-l-l . seven dieit or ten-disit req uests for service through an

authorized Public Sat'etv Answcrinc Point (PSAP) or origlnatin s tiorn nrclrosoital

cmergcncy calls received directly by an EMS nrovider or an ambulance transport of

a Datient sulfcring a medical !'mergency fiom thc prehosr) ital environmenl to a

REMSA-authorized Prehos oital Rcceivins Center ( PRC ) Emersencv Deoartment.

D. "Advanced Life Support (ALS)-Lshall area*rrneans special services designed to

provide definitive prehospital emergency medical care, including, but not Iimited to,

cardiopulnronary resuscitation, cardiac monitoring, cardiac defibrillation, advanced

airway managenrent, intravenous therapy, administration of specified drugs, and

other medicinal preparations, and other specified techniques and procedures

administered by authorized personnel under the direct supervision of a base hospital

as part of *eq local EMS

system at the scene ofan emergency, during transport to an acute care hospital-,x-o+trer

apfrov€+liei+"y, during m+er-tirert*yinterfacility transfer, and while in the ernergency

department ofan acute care hospital until responsibility is assumed by the emergency

depa*nenror other medical staff of that hospital.

-rE. "Air Ambulancer- means any aircraft specially constructed, modified, or equipped,

and used for the prirnary purposes ofresponding to emergency calls and transporting

critically ill or injured patients.

:rF. "Air Ambulance Provider-" shall mean an air transportation service permitted aid

een+rae$+to operate within the County e+*ive*ide-to provide Air Ambulance services.

rG. ..ALS Ambulance', " shall mean an ambulance equipped, or arranged and staffed for

the purpose of providing ALS care. The meaning includes, but is not limited to,

privately and publicly owned anrbulances operating within exclusive operating areas

)
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while under contract with the County @
TransDorts between two medical faciltties.

!!H. "ALS Ambulance Providerr" shall mean an operator or permiftee in possession of a

written agreement with and pemritted by the County o++rrersrde to-6t de+{'s to

nrovide ALS care or an onerator or nenrittcc who has been granted and ncrmitted as

such bv thc Countv to conduct ALS Inter-l'acilitv Transports

lrl. "ALS lnter-tacilrty Transports" shall nrcan the medical transpo rt of a patient belween

mcdical facilitics where it has been determincd bv the patient's treatinq Dhvsician

H4

that such transfrort requires medical stall' suDc rvision consistins of a oaramedic

J. "Ambulancer" shall mean any motor vehicle which meets the standards of Title l3

of the Califomia Code of Regulations and is specifically constructed, ntodified or

equipped, or arranged, used, licensed, or operated for the purpose of transporting

sick, injured, convalescent, infimred, or otherwise incapacitated person(s) in need of

medical care. The meaning includes, but is not limited to, privately and publicly

owned ambulances operating within the County*r++i*ersige.

!K. "Ambulance Servicer--shall mean the activity, business, or service for hire, profit,

or otherwise oftransporting one (l) or nlore persons by ambulance upon any of the

streets, roads, highways, alleys, or any public way or place whether ALS, BLS, CCT,

or Air Ambulance.

:rL. "Ambulance Provider-r-shall mean a person or entity that operates, or causes the

operation of, an Ambulance Service.

::M. "Applicant" " shall mean any person or entity which makes application fbr a Provider

Permit prescribed by this ordinance.

!N. "Basic Life Support (BlSr-l-shall nlean elDergency first aid and cardiopulmonary

resuscitation M€dierrer+e procedures which, as a minimun, include recognizing

respiratory and cardiac arrest and starting the proper application of cardiopulmonary

resuscitation to maintain life without invasive techniques;-u*less auh+l*r+ed$y-rtate l+r

3
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eFre$il{rr€tr: until the victim may be transported or until +ts-nr€dicat-€ar€4dyAlegd li&

support is available.

"O. "BLS Ambulance" " shall mean an ambulance equipped, or arranged, and staffed for

the purpose of providing BLS care. The meaning includes, but is not limited to,

privately and publicly owned ambulances operating within the County-ef+ivers#e

.
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P. "BLS Ambulance Provider" " shall nrean an operator pemritted by the County e+

Ri.r.erside-to provide BLS care.

!sos+dsQ-___ "ggully:shall mean the n+ve+side County Boac{f Sup€rvrsersRiverside.

@
!R. "Critical Care Transport (CcTy1_shall mean the medical transport of a patient

between medical facilities where it has been determined by the patient's treating

physician that such transport requires medical staff supervision consisting of a

@orphysician.
rS. 'CCT Provider" " shall mean an operator permitted by the County elR'i+ersid6-to

provide CCT services.

!!T. "Department" " shall mean the Riverside County

Department-otsli€+€o.l+h-€1.

Emergency Managelrrent

U. "Emersencv Manaserrlent Deoartment ( EMD)" shall be the l.tea&hcountv

Denartment havinI rimarv resoonsibilitv for the prepa ration. rnanacement. and

mitisation of disastcr/emer ncv services in Riverside Coul'ltv.

V. "Emergency Medical Services Agenclr

::1EMS )" shall mean care rendered to a Dcrson or pcrsons in need of immediatc ntedical care

W. .'EMS Agencylr" shall mean the County's designated - local Emer cllc Medical

Services Agenc antVor Iocal EMS Agencyr established pursuant to Health and

Safety Code Section l+s9r I 797.200.

!X. "EMS Call" shall tnean anv sudden or scrious illness or iniurv req uirinq imnrcdiatc

elav in orovidinmedical attention here d

l

such services mav assravate the medical
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condition or cause the loss of life All Emersency Medical Sen,ice calls shall be

resnonded to bv resources identitled bv orirlary or secondarv Public Sal-ew

Answering Point (PS AP) as aonronriate.

Y. "EMS Plan" " shall mean that docurnent(s) developed by the EMS Agency pursuant

to llealth and Safery Code Section 1797.250.
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!!2. "EMS System " shall urean the interrelated but separate public and private entities

including, but not limited to, ambulance providers, fire departrnents, and hospitals

which, optimally, work together in the timely and appropriate provision of

emergency rnedical services to the citizens and visitors of the County.

"Emergeney Medieal Serviee €ell" shall nrean any sudden er serieus illness er

"Emergeney Medieof Serviees (EMS)" shall nrean eare rendered te a Persen er

@
"AA. "Emergency Medical Technician+ (EMT-94I-shall mean a person certified to

render BLS medical care pursuant to se€sons-H9fu1ls€FtheHealth and Safety Code

section 1797 et se

.tBB. "Emergency Medical Technician-s{ Advanced ( AEMT)" shall mean a Califomia-

ccrl i llcd EMT

er*r'+en+-+e-+ee+io+r* H4+.-ef-se with additional training in LALS accordins to the

standards prescribed bv Title 22 of the Calilbmia Csde olBq ulallolts

CC "Entbrceruent Ollicer" shall nrean anv Countv employee or agent desiqn ated by the

Adminrstrator of REMSA to enfbrce anv provision of the-t{€st{S-fltd=Sa{ety€oC€lhii

ordinance

:rDD. "Entity[" shall urean any public or private organization, firrn, partnership, or

5

assocratlon
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rEE. "Exclusive Operating Areastr EOA shall mean @
sub-area dcllned by the Coun ty+Ientiti€+imhe EMS Plan ivhe+e--a+-^+S-++bu+aaee

@lbr which REMSA, upon recomntendation of

the Counw. restricts oDerations to one or nlore emersencv ambulance servlces or

nroviders of LALS or ALS ursuant to the Health and Satb tv Code Divisron 2.5

t797.224.

FF. "lncidcnt Action Plan { IAP shall nrean an lan that docunrents incident oals

operational period obtectives, and the response stratesy deflned by the incident

comnrand durinq a resDonse planning It contains seneral tactics to achieve goals
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and obiectives within the overall stra(e,qy- while orovidine irrrDortant infbrmation on

event and resDonse Darameters. The IAP facilitates dissernination of critical

intbrmation about the status of resDonse assets themselvcs

GG. "Limited Advanced Lit'e Suooort (LALS)" shall rnean soecial service desisned to

orovide

medical care linrited to technioues and orocedures that exceed basic lit'e sunnort but

are less than advanced lit'e suprrort consistcnt with Health and Saf'ety Code, Division

2.5 section 1797. I7 t

rHH. "Medical Care" " shall nrean any medical care rendered by an appropriately certified

and/or licensed person.

lll. "Medical Director" " shall mean that physician designated to serve as the Medical

Director of the EMS Agency pursuant to Section 1797.202 of the Health and Safety

Code.

/t]

:rJJ. "Mobile Intensive Care Nurse (MICNI-Lshall mean a registered nurse authorized

to provide ALS Medical care pursuant to Section 1797.56 ofthe Health and Safety

Code.

lrKK. "Neonatal Intensive Care Unit (NICU )" shall rnean an intensive carc unit

I or rrresnecializinq rn the care of rl mature newborn inlants
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LL. "Non-emt+gen€tErnergency Medical Call-" shall mean the transportation of a patient

by ground ambulance or Air Ambulance that would not constitute an emergency

medical service call.

::MM. "Non-Exclusive Operating Area (Non-EOA)" - shall nrean an EMS area or subare a

that has no restrictions to limit operations to one or more enlergencv arnbulance

services or Droviders of limited advanc ed lif'e suooort or advanced life suooo(.

NN,___:Nurseo" shall rrrean a registered nurse licensed in the State of Califomia.

!!oo. "ParamedicM" shall mean a pclsall llrcrsed and
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PP. "Patient" as defincd Uy4+is-<lCrlraneein RL,MSA Policy I 01.

"Pediatric lnt ltsl\/e are nrt PICU shall rnean anl Fenionan arca within

a hosoital

snccializinq in thc preeesr,Cafe Of riticallv ill inlants. children.

tc and ou tl adults a cd 0-21 .

RR. "Pemrit Holder-" shall mean a person or entity possessing a valid prr,viaer

Pc{n}i+D rovider ocrmit as authorized bv this ordinance.

:!SS. "Permit Officer" " shall rnean the Counry @
Adrninistrator or his /her designated representative

lTT. "Physician" " shall nrean the sarle as such defined by Section 40334019 of the

Business and Professions Code.

1

accredited to render ALS medical care nursuant to Section 1797.1J4 ofthe Health and

Satetv Code.

UU. "Provider Unit" " shall mean each ambulance, Air Ambulance, or other vehicle, as

authorized by the EMS Agency, which a Permit Holder uses in the course of its

permitted Pre+iderrlro v ider service.

lVV. "Public Safetv Answerine Point (PSAP)" shall mean a 24-hour. state. local. or

contracted communicattons facility. which has been desienated by the local service

board to receive 9ll service calls and dispatch emergency response services in

accordance with the E9l I service plan.
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WW. "Quatity Assurancer" shall mean the sum of all activities undertaken to assure that

prehospital emergency rnedical transpo(ation services and non-emergency medical

transportation services maintain established standard by appropriate regulatory

agencies.

lXX. "Quality Improvelnentlr* shall mean the evaluation of prehospital emergency

medical services and non-emergency transportation services to identifr where

personnel perfomrance or the system itselfcan be improved, the implementation of

potential improvements, and their re-evaluation and refinement in a continuous

cycle. -While Quality Assurance traditionally lbcuses on the detection of defects,

Oualitv Inrprovcnrcnt strives to Drevent them. A Qualiry Imrr rovelltent program must

include. but is not linritcd to . Oualitv Assurance. and musl cncolnDass the sum of all

activities underta ken to assurc that orehosnital elltergencv luedical services ntaintain

the standard of carc cstablislred fbr those services

tll

ll

YY. "REMSA" shall mean the Riverside County Emersency Medical Services (EMS)

Aeency.

ZZ. "Respiratory Therapist" shall ntean a person licensed by the Resoiratory Care Board

of Calilbrnia.

AAA. "special Events" shall mean any situation where a scheduled event places a erouoinq

or gatherinq of people in one general locale sufficient in number that it creates a

potential need to have orqanized emergency nredical care available.

BBB. "specialized Services Transport (SST) Provider" shall mean operator permitted by

the County of Riverside to orovide transport services in coniunction and coordination

with hospital based specialized Pediatric Intensrve Care Unit (PICU) and/or Neonatal

Intensive Care Unit (NICU) transport team.
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Section 3.-_ PROI'IlBlTlONS. lt is prohibited and shall be unlawful fbr any person or entity to

operate, or advertise the operation of an ALS Ambulance, an Air Ambulance, a BLS Ambulance, rlra

Critical Care Transnort Provider. or a Snccialized Services Transport Provider service in the County without

having obtained a Provider Permit to do so, or as otherwise may be authorized by this ordinance, or if

having a Provider Permit, to operate or advertise in violation ofthe temrs, conditions, or restrictions ofsaid

Provider Permit.

Section 4.-
A._

- NON.APPLICABILITY.

A non-permiued ALS Ambulance or Air Antbulance service provider based and

operated under the regulatory authority of a govemmental entity other than the

County may operate in the County for a limited purpose of transporting patients to

or through the Counry if the transportation of the patient was initiated outside the

County.

A non-permitted BLS Ambulance or CCT/SST service provider based and operated

under the regulatory authority of a governmental entity other than the County may

operate in the County for limited purpose of transporting Patients to or through the

County if the transportation ofthe patient was initiated outside the County.

In the event of a local disaster, as deek+edgqlainlrll by the Riverside County H€alrh

oll-reer er his/her Cesignee er by a leeal govenrmentat entityBoard ol

Surrervjsos, the requireurents of this r<linancc rna be sus pended in

gC v Management Denartment until suchwhole or pan b the Director of thc Emer nc

B_

c._

tiure as the disaster deetaraticarrroclatttation is rescinded

PROVIDER PERMITS.

A.- lnitial Issuance. _Pursuant to the procedures and conditions established, or as may

be established, by this ordinance and REMSA rrolicies, the Permit Officer shall issue

Provider Pemtits and Provider Unit Permits to:

L ALS 9l I Emereency Ambulance Provider(s) as approved pursuant to the

EMS Plan-ana++.

2. ALS Inter-tacility Ambulance Provider(s) for operation in the Countyiand.



+

2

f
4

5

6

+

{a

I

---+ts-i. AirAmbulance afld{e.flAcerre+{d€rsProvider(s) for operation in the

County

u.i

I]LS Ambulance and CCT Service Provider(s) for operation

in thc ('oun N

S eciahzed Scrvices Tr S rt SST Providers tbr o ration in the (-oun t\/

(Hosoital based PICUNICU Team TransDort onlv).
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€- Renewal. An application for renewal of a Provider Permit shall be submitted to $€

tbra+i+the Entbrcement Officer at least six ty (60) days prior to the expiration of the

Provider Permit to be renewed.- A Permit Holder shall have its permit renewed upon

expiration if the Pennit Holder does not seek a substantial change in the pemrit and

there dlre4lo not exist grounds for denial for renewal of the permit as specified in

Section 5 subsection tM.-q[-.]lh i!-p!dingn!g- For the purpose of this subsection, a

"substantial change in the permit" shall nrean a change in the level, scope or manner

of service permitted under the Permit Holder's current or previous Provider Permit

or such condition as nlay be determined by the Permit Officer.

+ l. Late Renewal Application Penalty. -lf a Permit Holder makes

application

for the renewal ofa Provider Penttit-ra less than sixty (60) days prior to the

expiration of the Permit Holder's Provider Permit for which renewal

application is made, the Permit Holder shall pay an additional twenty percent

(20%) of the fee due.

C. Expiration Exc reln

D

Provider Perrnits. all Provider Permits shall expire on the date of June 30 of each

yggt

Application.--Application for a Provider Permit shall be made to the

PemitEnforcement Officer on form(s) as may be prescribed by the Permit Officer.

l0
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At the time the application is made, the applicant shall provide, the fut]o*4ng

mir+inrur+in formati on+

@
Business ^dCress and residenee address efreeerd efthe apPlieent;

{s
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,\ stetenrent in the applieatiens thot the applieant ervns er rvill have under the

@@requiredeqr*i@
for whioh it is or pro

@
A list fer ony ehanged, substituted, loanC; er leaseC Previder Units: giving a eemplete Ceseription ef

eseh ep€rated by the applieantr ineluding the moke/nrodaUyeer; lie€nse number and vehiele

REMSA Ambulance

'"a Ure *eve snott n

publre.: Perm it Policy.
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M

whieh elieits eusterrrr, beth Patient and physieian; feedbaek and eneeurages

@

eoffe€{+\.He[+e&i

ll

v\ eepy ef the eentinueus quality improvement and quality assuranee

lnelude reward and diseiplinary preeedures te be used when apPropriatel

N{aintain a radie tape efall ealls for sen iee reeeived; all dispateh instruetiens

givenr end atl eomm

Preef ef insuranee whieh shall be maintained in foll feree and efTeet and
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Enfbrcement Officer may conduct, or cause to be conducted, an investigation into

the applicant's proposed provision of service, if deemed necessary.

Q.- trenisl of Permit Upon Initial Application.'-An lnitial Application for a Provider

may be denied by the PaarirEnforcement Officer-r*pcn-+he {irue+ragl-1rtrundr;- For the

purpose of this subsection, an "lnitial Application" shall mean an application

submitted by an applicant *sdrthat is not a Permit Holder at the time application is

made or, if a Pennit Holder, makes application for a Provider Permit other than which

it presently holds and would therefore not qualii/ for renewal of a Provider Pennit

as provided in Section 5 subsecrion tc. ofrhis ordinance. The grounds for denial of

an initial application shall bei orovided in REMSA Arnbulance Permit policy

whieh lesd +o sueh aetien has net t€en {trltilled or eerreeted,

tl

E._

n stat€nrent of the l€gal history ef the 
^pPlieant; 

registered own€r(+

the-Pemr+Sg+€eFn+arreqtrire

Apptication Review. 
-Upon 

the submittal of an application, the EMS Agency shall

review the application to ensure its conformiry with Section 5 subsection s=u.D.-sf

this ordinance within ninety (90) days of receipt, unless the sern$rEnforcement

Officer et'ndue*-tn+r+e*4arre*jnvggLlg4lgg pursuant to Section 5 subsection !F. h€r€i$

ue.trl.+. Where the pern*Entbrcetrent Officer conducts such an investigation, the

review ofan application shall be completed within one hundred twenty (120) days

of receipt. Upon the completion of the application review, and further investigation

if required, the applicant shall immediately be notified in writing of the granting or

denial of the application by the +en*i+Entbrcement Officer.

Application Investigation. 
-Upon 

receipt of an initial or renewal application, the
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n hereb) anether is irlured er rvhere the Applieant has benelitted,

2

&eeu{iat+on-

Notification.--The P€trii{Entbrcentent Officer shall provide the applicant with

written notitlcation that its application has been denied and stating the

grounds upon which the denial is based as provided hereinabove and a brief

statement of the lacts and circuntstances upon which Per"ari+Enfbrcement

Officer has made his/her determination that the grounds for the denial of the

application exists., Said notification shall also advise the applicant of its right

to have the decision to deny the application reviewed by the Permit Officer

pursuant to procedures prescribed herein below.

Procedure for Review.

a.- Within fifteen (15) days of receipt of written notification that

its

initial application has been denied, the applicant may file a written

request for review of the {+$ri€is€€EhEnforcement Oficer's decision

t4

The appl:ean* knowingly maCe false; nrisleading; or fraudulent stetenrent(s)

The appliean+ has eemmitted ant'aet inveh'ing dislrenesty; fraud; er Ceeeit
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to deny *sthe application. -The app+renn+rapplicant's request for review

shall briefly state b'll*i -dfl+{,+!}! reasons that the Pefnri{

gltice+sEnfbrccrncnt Otlicer's decision to deny the initial application

should be reversed._ The applicant may accompany the request for

review with docunlentation relevant to its basis for requesting the

revlcw

b.- The Permit Officer, upon timely receipt of a request for review of

denial of an initial application, shall, within thirty (30) days, conduct

such further investigation as may be warranted after due consideration

ofthe applicant's request. -Thereupon the Permit Officer may vacate

ui.the Entbrcemcn t Olficcr's decision to deny the application for

initial permit and grant said application.

c 

- 
If upon further consideration ofthe request for review, the

Pcnnit

Officer does not reverse hrithe Enfbrceme nt Olllccr's decision to denv

the application, hethe Pennit fficer shall so notifo the applicant in

d.

writing and further advise the applicant that lelle Pgld1QIEpq will

personally hear the request, if requested by the applicant, to ensure

that the request and all relevant infonnation is given due consideration

by the Permit Officer.

In no event shall the Pemrit Officer's review ofthe request exceed

a period of sixty (60) days after the applicant's written request is

received, unless the applicant and Permit Officer so stipulate to an

extension of this time period for review ofthe request.

The decision of Permit Officer to deny an initial Provider Permit

shall be final.

H. ---------Co*di+iens ondition of l#pennit. The acceptance of a Provider Permit

shall obligate the Pennit Holder to meet erotherwise fulfill each condition set forth

l5
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unae++ne+em*-

That the Permit Helder shall rnaintain all transaetion reeerds ef the pemri+tC

t6

itions+

in the

i{t
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l'7

That all pemritted Providers shall nteet ^ueh eperating standards es may be

M
Be Euipped and sta{-fed te previde EMS es preseribed by the EMS Plan: er

er tnis grainanee:

ln the absenee ef a ph)sieion en beard respensible fer Patient eare, the staff

geuf,ry+asc-Hosp+el-

Establish and maintain raCie eontaet as preseribed by the EN'IS ,\geney and

@
eenfemr te Federal Sfeeifieatien KKK vl 182? e ; whieh is premulgated

@
Eoets +ir,+mbd*nee-sholL

eentain no less than the equipment and suPplies as established by the EMS

@t
Be staffed with " lieensed registered nurses; er 2 lieen-ed physieians; er e

@
ln the absenee ef e physieran en beerd the aireraft; the nredieal flight erew is

to previde patient eare as direeted by sPeeifie n ritten erders from the



+

z

3

4

5

6

f
{t

I
t€

]+

E
B
+4

-15

16

g

{{}

.14

*

2-l

?2

z+

24

25

%

+7

3{r

eenfemr to all FeCeral Aviatien ,\dministratien (F,\,t) and ftsseeiatien ef
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icates

M

Diree+er-.+nd

@i€ns.
Faeh Critieal e ore Trffi

Be stettbd with an EMT I er an EMT P and a lieenseC registered nurse{R,N'}
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transfrrri+fpnysei+n

Form and Content of Pernrits. _Provider and Provider Unit pemrits shall be issued

in a form as may be prescribed by the Permit Officer._ The content of a Provider

Permit shall include, but not be limited to, the Provider authorized under the permit,

ny

special conditions or restrictions as authorized by this ordinance and, as to ALS

Ambulance Provider, the Exclusive Operating Area(s) as prescribed by the EMS Plan

within which such provider shall operate.

Pennit Variance.-_Upon written request by a Perluit Holder, the Permit Officer may

grant a variance in writing from the conditions specified in a Pennit Holder's pemrit

if the Permit Officer finds that such change is in substantial compliance with the

minimum provider operation requirements established by this ordinance and

aoorooriate REMSA rtolicies and that such action is necessary to Drotect the health,

K._

L

sal'ety, or weltarc of nublic or to better serve thc Dublic

Provider Permit Transfer Prohibition.--The transfer of a Provider Permit from a

Permit Holder to anolher person or entity shall be prohibited. ,The transfer of a Permit

Holder's ownership interest in part or whole in a permitted Provider shall require the

filing ofan initiat application for a Provider Permit by the person or entity to whom

@
ovlenhip-ruillhe,Eaosfercd

Provider Unit Pemrit Transfer Prohibition. -The transfer of a Provider Unit Permit

from one Provider Unit to another Provider Unit is prohibited. -For any permitted

Provider Unit sl+i+!ha1 ceases to be operational, the Permit Holder shall give written

notice of this fact to the Pernr*En tbrccment Officer _ The Permit I{older shall file a

written request for Provider Unit pemrit which the Pennit Holder intends to operate

under a Provider Pen'nit, but which has not bcen previously issued a Provider Unit

l9
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M.-

Permit. The Permit Holder shall pay the established Provider Unit fee al the time of

such request.

Denial of Renewal, Suspension and Revocation of Provider Pemrit.--The

Pen+kEnforcement Officer, after conducting an investigation or upon such facts or

circumstances as may be known to him/her, may deny the renewal of, suspend or

revoke a Provider Permit issued under the previslensgqyilig! of this ordinance

when it has been found that thea Permit Holder:

has benef,fied;-e+-anlaet

mvel++ng-ftorat-srptfi*de'

Hes misrepresented a material fae'not met the provisions listed in obtaining

prov{i*€ns-€++his-€rdj

--tlas--*ei]c-+e+akeRE 

M SA anrbulance oemrit policv and-*eep-reeecs

20
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defalt

bv+his-eCin+nee'

.'r irrfemrarioo preri ior this ordinance. In addition

to the fbregoing grounds. rle-Pcn+i+those listed in REMSA policies, and/or others list

in this ordinance the Enforcement Officer may deny renewal, suspend or revoke a

Provider Permit when the continued operation of the permitted provider causes, or

threatens to cause, hanrr to the health and safety ofthe public as determined by the

Permit Officer.

OI

revocation oia Provider Permit, he/she shall give the Permit Holder

written notice of such determination by ail via electronic

and certified-t;-s-ua+. The written notice shall advise the Permit

Holder of the grounds upon which the action is being taken, a brief

statement of the facts or circumstances in support of such grounds,

and the effective date(s) ofthe adverse action.

b.- The denial ofrenewal ofa Provider Permit shall be made no

rnorc

c.-

than thirty (30) days alier the Penrrit Holder makes application for

renewal of a Provider Pemrit.

The suspension or revocation ofa Provider Permit shall be effective

no less than fourteen ( l4) days after receipt ofnotification, unless the

P€fi+{{

2l

l.- |r[611fis6{is1.

a.- Upon the Pernri+Enforqgln9!.! Officer's denial of renewal, suspension'



+

I
4

5

6

I
{r

I

2 Administrative Review.

a.- Within seven (7) days of receiving notification of denial of renewal,

suspension or revocation of its Provider Permit, the Permit Holder

may request that the Permit Officer review the adverse action. +he]e
.l+
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Thc ad trallve revr

rcoucst shall be in writins. The written reouest lbr admrnistrative

review must be acconrpanied by a denosit equal to lhc tirll amount of

the adrninistrative tlne s ) soecifled in thc notice of admlnrstratrve

fine. if aoohcable Failure to denosit this amoun t concurrentlv with

the request fbr adrnin istrative review shall constitute a waiver of the

oncrator's entitlement to the administrative review. The review

request and f-ee deDosit shall bc dccmed filed on the date received bv

the local EMS a cnc

b. Absent a determination by the Pemtit Officer that the immediate

imposition of an adverse action as provided in this subsection is

warranted. the Permit Officer shall set a date, time and location for

the requested review prior to the date(s) set for the proposed adverse

action and shall give wriften notice of same to the Permit Holder. -The

date set for the administrative review shall not be continued beyond

the date set for rmposition of the adverse action unless such

continuation is mutually agreed to by the Permit Oflicer and the

Permit Holder.

Entbrcement Officer makes a determination that the protection of the

public health and saf'ety warrants the immediate suspension or

revocation of a Provider Permit in which case the suspension or

revocation will be effective upon the Pennit Holder's receipt of the

notification.

22
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J

d. After the administrative review, the Permit Officer may affirm,

modi!, or set aside the original adverse action.- The Permit Officer

shall give wrinen notice ofsuch decision to the Permit Holder, as soon

as possible. -However, in ner49 event shall such notice be given more

than seven (7) days after the administrative review.

s.- {s may be appropriate, the P€rnritElfore9l]tq!! Officer shall notifr all

public safery agencies, permitted Providers and public safety

communication centers, hospitals and other agencies and

organizations ofany adverse action taken against a permitted Provider

pursuant to this subsection.

Appeal to the Board. 
-If, 

after an administrative review as provided

hereinabove, the Permit Officer imposes adverse action against a Permit

Holder, the Permit Holder may appeal such action to the Board, and the Board

shall consider the appeal pursuant to the following procedures. -Such appeal

shall not suspend the imposition of any adverse action taken by the Permit

Officer.

Request tbr Appeal Hearing. -The Permit llolder shall subnrit a

request for a hearing in writing to the Clerk of the Board within twenty

a.

23

ill

tl+

c.- In the review, the Permit Holder shall have the burden of presenting

all arguments and/or information relevant to the Permit Officels

action or mitigation thereof. The failure of the Permit Holder to

aDDear at the adnlinistrative review shall constitute an abandonment

ot the review rcouest and a tailure to exhaust administrative remedies

to iudiciallv the imnosition of the administrative line. lf the

administrative review is abandoned. the issuing department shall keeo
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(20) days following the denial of renewal, suspension, or revocation

of a Provider Permit. -The Board shall hear the appeal directly, or nrat

its sole discretion, may appoint a neutral hearing officer to hear the

appeal and make findings of fact on behalf of, and recommendations

thereupon, to the Board.

b.- Hearing Appeal Procedures.'-The Board or its appointed hearing

officer shall hear the matter within sixty (60) days of receipt of the

Permit Holder's request for appeal pursuant to the following

procedures:

Witnesses shall swear or affirm to tell the truth.

Each party nlay present oral testimony and documentary

evidence or other exhibits.

The appealing Permit l{older shall present its case flrst.

Each party shall have the right to be rcfies{n+ted resented by

counsel.

and shall have the right of cross-examination of witnesses.

-. 
After both sides have completed presenting evidence, each

party may, by closing argun'Ient, comment on the evidence.

c.- Appeal Decision. -Upon completion ofthe appeal hearing' the Board

shall nrake findings ofl fact. or, where appropriate, adopt the findings

of fact of i+sthe appointed Hearing Officer, and shall make such

detennination thereupon. -The decision ofthe Board shall be final for

purposes of Judieia+ &e+re* udicial review under Code of Civil

Procedure Section 1094.5 and eeuarvOrdinance No. 62t1.

N.- Pemlit Fees. _Upon application made for a Provider Permit. the applicant shall pay

a non-refun6able pemrit fee in accordance with the teue+v+ag-schedule identilled in

Ambulance Policy and shallREMSA

71

pay a fee for each Provider Unit *l €ithat the
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applicant proposes to operate under the Provider Permit for which application is

made in the amount otr$.250J+identitled in RE N4 A Ambulance ti

AtS ,\mhulanee end Aireraft lrevider Pemrit f€€ shall tt€ $6;000,00,

BtS Anrbulonee Previder Permit fee shell be $3;000,00,

r,-;.i^^l f-^.- .r-^^--^, r/-/aT\ A.iL..t^_^^ n_^..:.{^- D^*.i. 1.^^ ^r.^ L^

$ffi
l.- Non-Payment ofFee, Grounds for Rejection of

Application.-_ Failure of the

Applicant to submit an application with the appropriate Provider(s) Permit

and Provider Unit(s) fees may serve as grounds for the Permit Officer to

refuse the receipt ofan initial or renewal Provider Pemtit application.

2. Late Fee Penalty.--lf, upon review of an accepted application. the

PemitEnforcement Officer determines that a Provider Permit or a Provider

Unit fee due at the time the application is made was not paid in full, the

applicant shall pay the additional amount due within thirty (30) days of

written notice of same and shall pay a penalry in the amount of twenty percent

(20%) of the*e(eld*;

fee(s)due.

J.- p161n1gd Fee. _Provider Permit fees may be prorated on a quarterly basis on

such permits *$i€hthat are issued for a period of less than a year.

4. Publicly owned and operated provider. Publiclv owned and operated entities

are exempt frorn all fees specified by this ordinance.

5.- Public Interest Fee Exemption.--The Permit Officer may. upon investigation

and detemrination that it is in the public interest, waive all. or part ot. Provider

and/or Provider Unit fees wli€hthat would be due prior to the issuance of a

Provider Permit.

Temporary Provider Permit.--The Permit Officer may issue a Provider Permit as

authorized by this ordinance on a temporary basis which shall not exceed a period of

O

l5



+

3

4

5

6

+

{+

I
.rc

]+

E
B
)4

-15

-16

g

]{t

l9

2e

z+

I
2+

24

25

26

28

sixty (60) days in response to extraordinary conditions where the Permit Officer

determines that the public health and safety necessitates the issuance of such a

temporary permit and that the proposed temporary Permit Holder possesses the

minimum standards as prescribed by the ordinance. _Provider per,at*Permits issued

under this subsection may be revoked on such grounds specified in Section 5

subsections tA. and +M. of this ordinance on twenty-four:hour notice to the Permit

I{older._ The decision of the Permit Officer to revoke a Provider Permit issued under

this section shall be final without rights of administrative review to the Permit Officer

or the Board.

Section 6.-_ ORDINANCE ADMINISTRATION.--The EMS assae-vAsencv shall be

responsible for the administration of this ordinance, including, but not limited to, promulgating such

policies, protocols, and regulations as expressly required herein or as nay be necessary to effectuate other

provisions ofthe ordinance subject to the approval ofthe Permit Officer and, where appropriate, the Medical

Director.

Section 7.-- ENFORCEMENT By pER|,{rr eFFlc t.R, 

-This 
ordinance and policies,

protocols, and regulations established pursuant to it shall be enforced by the perar*Enforcement Officer.

Section tl. 

- 
VIOLATION.

A. *-AdministrativeFines.

I .- Permitted Provider. -A Permit Holder that violates, or causes the violation

of, any provision of this ordinance shall pay a fine for each such violation in

the amount offive hundred dollars ($500.00) for each violation to the County

2.--Penalty for Late Payment of Adnrinistrative Fine.--The administrative fines

established hereinabove shall be paid within thirty (30) days of written

notification being mailed in the U.S. Postal Service, and shall be deemed

delinquent thirty (30) days after they are due and payable and deemed to be

a debt to the County. ,If any fine is not paid prior to becoming delinquent,

there shall be a penalty added to such fee, and such penalty shall be equal to

rwenty percent (20%) of the fee normally due.

26
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B.-

L._

D_

Public Nuisance._ Any continued violation of any provision of this ordinance is

deemed a public nuisance dangerous to the health and safety ofthe public and may

be enjoined or summarily abated in the manner provided by law.

Criminal Penalties.-_Any person who violates provisions of this ordinance shall be

guilry ofan infraction, and upon conviction thereofshall be punished by: (1) a fine

not to exceed ene-{+uacrec-DotlarsalE hu!{llqd fAIAE ($100.00) for the first violation

of this ordinance;

(2) a fine notto exceed @ ($200.00) for a second

violation of the ordinance within one (l ) year; and (3) a fine not to exceed Fi+e+lnndred

Boils+sfive hun1tgd c!q!!g1s ($500.00) for each additional violation of this ordinance

after second violation within

one (l) year. -Notwithstanding the above, even a first offense may be charged and

prosecuted as a misdemeanor.- Payment of any penalty herein shall not relieve a

person from the responsibiliry for correcting the violation.

Remedies.

l.- An action may be commenced in the name of the County in any court of

competent jurisdiction for payment of the amount of any delinquent

administrative fee or fine and penalry thereon.

2.- All remedies available to the County shall be cumulative, and the use of one

or more remedies by the County shall not bar the use ofany other remedy for

the purpose of enforcing the provisions of this ordinance.- Nor shall the

payment of any administrative fee or fine prevent criminal prosecution for

violation of the provisions rof this ordinance.

3.- The additional remedies, penalties, and procedures for violation of this

ordinance and for recovery of costs related to enforcement provided for in

Ordinance No. +s725 as lt ma

ltl

#1

incorporatcd herern by this rcference

21

be amended from time to time ar('
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Section 9.-- SEVERABILITY.-_lf any section, subsection, sentence, clause, or phrase of

this ordinance as herein ad€denacted. or the application thereof to any person or circumstances is held

invalid or unconstitutional by decision ofany court of competent jurisdiction, such invalidity shall not affect

the other provisions or applications ofthis ordinance, or any section or portion ofsection hereof, which can

be given effect without the invalid provisions where application and to this in the provision so this ordinance

are and are intended to be, severable. _The Board of Supervisors hereby declares that it would have passed

this ordinance and each section, subsection, clause, or phrase thereof irrespective ofthe fact that any one or

more other sections, subsections, clauses, or phrases may be declared invalid or unconstitutional.."

Section I 0

See*rn ++- EFFECTIVE DATE +trc--erc+r*in+-of+nis-Ihi5 ordinance shall beeonre-ef+ee+i+etake

effect thirty (30) days afler its adoption

BOARD OF SUPERVISOR S OF TTIE COUNTYOF
RIVERSIDE STATE OF CALIFORNIA

Bv

Bv

EAL

APPROVED AS TO FORM
October 20 2023

MELI SA R. CUSHMAN
B

Deoutv County Counsel
2t{

+

z

l
4

5

6

+

It

I

e hair. Board of Supervisors

ATTEST:
CLERK OF THE BOARD:

Depuw

MINH C. TRAN.
Countv Counsel
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BOARD OF SUPERVISORS OF THE COUNTY OF RIVERSIDE, STATE OF
CALIFORNIA SUMMARY OF ORDINANCE NO. 756.1 AN ORDINANCE OF THE
COUNTY OF RIVERSIDE AMENDING ORDINANCE NO. 756 ESTABLISHING
REGULATIONS FOR ALS Ai,IBULANCE, AIR AMBULANCE, BLS AMBULANCE.
CRITICAL CARE TRANSPORI AND SPECIALIZED SERVICES TRANSPORT
PROVIDERS This summary is presented pursuant to Calilornia Government Code
Section 25124(b): a cenified copy ol the lull text of Ordinance No. 756.1 may be
examined at the otfice ol the clerk of the Board of supervisors of the county of
Riverside, located at 4080 Lemon Street, 1st Floor, Riverside, California, Ordinance
No. 756.1 amends Ordinance No. 756 in jts entirety, keeping much of the original
language and regulations but also adding or updating terminology and delinitions to
reflect current state law and provide clarity, including new language that relers some
ol the application and other administrative procedures to more flexible policies,
identitying duties ol the Enlorcement Olficer, adding a provision to allow notices by
email, specitying additional procedures lor administrative review, and directing
appeals to the Emergency Management Depanment (EMD) Director or a neutral
hearing otficer rather than to the Board ol Supervisors. Ordinance No. 756.1would
take eflect 30 days atter its adoption. K. Jeflries, Chair of the Board I HEREBY
CERTIFY that at a regular meeting of the Board of Supervisors of said County, held
on November 7, 2023, the foregoing Ordinance was adopted by said Board by the
following vote: AYESiJetf ries, Spiegel, Washington,
PerezNAYS:NoneABSENT:Gutierrez Kimberly A. Rector, Clerk ol the Board By: Cindy

tyl
\1'

$c
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County of Riverside - Clerk of the
Board
PO Box 1147
Riverside, California 92502

Publication: The Press-Enterpnse

PROOF OF PUBLICATION OF

FtLE NO.0011633030

PROOF OF PUBLICATION

I am a citizen ol the United States. I

am over the age of eighteen years and
not party to or interested in the above-
entitled matter. lam an authorized
represenrative of THE PRESS-
ENTERPRISE, a newspaper ol general
circulation, printed and published daily
in the County ot Riverside, and which
newspaper has been adjudicated a
newspaper ol general circulation by the
Superior Coun ol the County ot
Riverside, State ol California, under
date of April 25, 1952, Case Number
54446, under date of March 29. 1957.
Case Number 65673, under date ot
August 25, 1995, Case Number
267864, and under date of September
16,2013, Case Number RIC 1309013;
that the notice, of which the annexed is

a printed copy, has been published in
said newspaper in accordance wth the
instructions of the person(s) requesting
publication, and not in any supplement
thereot on the lollowing dates. to wrt:

I cenity (or declare) under the penalty
of perjury that the foregoing is true and
correct.

Date: November 11.2023
At: Riverside. California

Signature
,1A d_

Ad Desc: 0011633030

7ut712023

TII I: P[ISS.ENTORPRIS}:

The Press-Enterprase
3512 14 Street

Riverside. Calilornia 92501
368-9229

gOARD OF SU PE RVISORS OF THE COUNTY OF R IV E RSID E, STATE OF
CALI FORN IA

SUMMARY OF ORDI XANCE NO.756.I
AN ORDIHANCE OF TI{E COUNTY OF RIVERSIDE

AMEXOINGOROINANCE NO. 756 ESTABLISHIX6 REGULATIONS FOR
ALS AMBULANCE, AIR AMSULAT{CE, gLS AMBULANCE, CRITICAL

CARE TRA]{SPORT AND SPECIALIZED SERVICES YRA'{SPORT
PROVI O ERS

Thls surn[lory ls presenled DUrsuor]l lo (olltornlo Governtnenl
codc sectlon 25124(b): o ceriltled copy ol lhe tu lext of orcltnonce
No, 7 56.1 nrov De ex(nrlned (rl lhe olilce ol ihE c lerk oi flre Boord of
Sur)ervl5()rs of the C ounly o, Rtverstde, tocolect ot 4080 Lemo Slreel,
lsl Floot Rlverslde, C(lllonll(l.
or(llnonce No. 756.1 onlenos orotnonce No. 756 tn lts entlrely, keeptng
rlluclr of lhe orl9lr)ol looguoge on(, regul(|llorrs but olSo (|(ldlng or
updollng terrnlnology ono detlnlllons lo rellect currenl slote low
ond t)rovlde clorlty, lncludlr'r9 new longuoge llxri refers sonle ot lhe
QDpllc(ltlon Ono Olher odn,lnlslrQllve proce(lures lo more llexlblepollcles, ldentltylhg dulles of lhe Enforcemenl Oftlcer, oddlng o
provlslon to ollow noflces Dy emoll. speclfylng oddlllonol procedures
for ((lrn ln lsl rollve revlew, ond dlrecflng opDeols lo ihe Emergency
Monogenreot Oemrinenl (EMD) Dlreclor or o neulrol heorlng
offlcer r(iher lhon lo the Boorcl ol sut)ervlsors. ordlnonce No. 756.1
woulcl krke effecl 30 doys orier lts o(loptlon.

K. Jetfrles, Cholr o{ lhe Boord

I HEREAY CERTIFY lhol (|l o regulor rireellng ot lhe Eoord ol
supervlsors ot solo cour]lv held on Novehbor 7, 2023, lhe toregotng
or(|lnonce w(ls odopled Dy sold Bo(trd by lhe lottowtng vole:

AYES:
NAYS:
ABSENT

Jeff rles, Splegel, Woshlnglon, perez
None
Gut Ierrez

Klmherty A. Reclot Cterk ot lhe BooralBy: Clndy Fernondez, Clerk or lhe Boord Asslslonl
The Pr€3s-Enlerorlie
PuDllshed: lln t /23
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