
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: RUHS.BEHAVIORALHEALTH

ITEM:3.26
(rD 3 23339)

MEETING DATE:
Tuesday, November 07 , 2023

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM . BEHAVIORAL HEALTH: Ratify
and Approve Amendments to Agreements Between Riverside University Health System-
Behavioral Health and California Mental Health Services Authority for Medi-Cal Peer Support
Specialist Certification Training, All Districts. [fotal Cost $75,000 up to $7,500 Additional
Compensation Annually, 100% State Fundsl

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify and approve Amendment #1 to the Behavioral Health Agreement between

Riverside University Health System-Behavioral Health (RUHS-BH) and California Mental
Health Services Authority (CaIMHSA) to be certified as a General Medi-Cal Peer
Support Specialist Training provider as well as the supplemental agreements as listed in
Attachment A, effective July 1, 2022 through December 31, 2025;

2. Approve the Agreement #3616-WORK-2023-RC between RUHS-BH and CaIMHSA in
the amount of $75,000, effective April 1,2023 through March 31 , 2025:

3. Authorize RUHS-BH to apply for future funding agreements with CaIMHSA to provide

Medi-Cal Peer Support Specialist Certification training, including specialized trainings,
through December 31, 2025; and

4. Authorize the Director of Behavioral Health, or his designee, to 1) sign and execute
Agreements listed in Attachment A, 2) sign and execute amendments and renewals, as
approved by County Counsel, that exercise the options of the Agreement(s), including
modifications of the statement of work, that stay within the intent of the Agreement(s)
through Decembet 31, 2025.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

Ayes:
Nays:
Absent
Date:
xc:

Jeffries, Spiegel, Washington and Perez
None
Gutierrez
November 7, 2023
RUHS-BH

rD# 23339

Kimb A. Rector
cr
By:

Deputy

3.26Page 'l of 4

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried, lT WAS
ORDERED that the above matter is approved as recommended.



FINANCIAL DATA Curront FbcalY6ar: TolalCost: Ongolng Co!t

cosT $ 37,500 $ 37,500 $ 75,000 $0
NET COUNTY COST $0 s0 $0

SOURCE OF FUNDS: 100 % STATE

For Fiscal Year: 22123-25126

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summa
ln alignment with Senate Bill 803 (SB 803), the Department of Health Care Services (DHCS)

established statewide requirements for the development of certification programs for Peer
Support Specialists. California Mental Health Services Authority (CalNilHSA) was chosen as the
certifylng body and is implementing a certification program that is responsive to the needs of
California's population under the Medi-Cal Specialty Mental Health and Drug Medi-Cal
Organized Delivery Systems. CaIMHSA will administer the certification program, including
required data collection and submission to DHCS, certification of Peer Support Specialists,
exam administration, investigations, approval, auditing, and moniloring of training vendors.

On January 7, 2022, CaIMHSA released a Request for Proposal (RFP) seeking qualified

vendors with the expertise and capacity to provide training for the certification of Peer Support
Specialists. Riverside University Health System - Behavioral Health (RUHS-BH) submitted a
proposal and was selected as a training vendor. Training curriculum for certification
encompasses the 17-core competencies standards for Medi-Cal Peer Support Specialists as
established by DHCS and as outlined in the CaIMHSA Medi-Cal Peer Support Specialist
Certirication Policy Manual.

RUHS-BH provides training to all individuals seeking Medi-Cal Peer Support
certification. As an awarded vendor, RUHS-BH is being compensated, via
scholarship vouchers, at an established rate of $1,600 per eligible training participant

Specialist
CalM HSA

On September 20,2022, ltem #3.33, the Board of Supervisors approved RUHS-BH to enter into
Agreement No. 1253-PSSC-2022-RUHS with CaIMHSA to provide Medi-Cal Peer Support
Specialist Certification training, effective July 1,2022, through March 31,2023. The Board also
approved RUHS-BH to apply for and enter into future agreements with CaIMHSA for specialized
Medi-Cal Peer Support Specialist Certification training agreements, under the premise that each
type of specialty program would require a unique agreement.

Agreement #1253-PSSC-2022-RUHS-A1 extends the program term date to February
28, 2025. Amendment also added additional Quarterly Report Data requirements.

Page 2 of 4 rD# 23339 3.26

$0
Budget Adjustment: No



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

On October 25,2022, based on Board Authority established on September 20, 2022, llem
#3.33, RUHS-BH entered into Agreement No. 1417-PSSC-2022 lo provide Parent, Caregiver,
Family Member Peer Specialization training effective October 25, 2022, through March 31,
2023.

Agreement #1417-PSSC-2022-RUHS-A1 extends the program term date to December
31 , 2025. Amendment also added additional Quarterly Report Data requirements.

Therefore, RUHS-BH is requesting that the Board of Supervisors ratify and approve both
amendments presented herein to continue the CaIMHSA Medi-Cal Peer Support Specialist
Certification Program.

On June 12,2023, RUHS-BH was selected by CaIMHSA to provide Meda-Cal Peer Supporl
Specialization Trainings in the areas of Justice lnvolved, Crisis Care, and Unhoused. Therefore,
RUHS-BH is requesting that the Board of Supervisors approve all three agreements presented
herein as listed in Attachment A to be a specialization training vendor recognized by CaIMHSA.

On August 30, 2023, Call\/HSA informed RUHS-BH of the depletion of all Medi-Cal Peer
Support Specialist scholarship vouchers. Therefore, RUHS-BH is requesting that the Board of
Supervisors approve the Purchase Agreement between CaIMHSA and RUHS-BH to purchase

vouchers for application fees and exam fees as needed and not to exceed a total cost In the
amount of $75,000 from FY 202312024 through FY 202512026.

lmoact on Citizens and Bustnesses
These services are a component of Behavioral Health's system of care aimed at improving the
health and safety of consumers and the community.

Additional Fiscal lnformation
This Agreement is funded through the CaIMHSA and includes termination clauses, in the event
applicable Federal and/or State funds become unavailable for the provision of services. No
County funds are required.

ATTACHMENT A
Agreement No. Description Funding

1 253-PSSC-2022-RUHS-A1 $0
1 41 7-PSSC-2022-RUHS-A1 Specialized 40-hour Family / Caregiver Training $0
4017-PEERS.2023.RUHS Specialized 40-hour Justice lnvolved Training $0
3987-PEERS-2023-RUHS Specialized 40-hour Crisis Care Training $0
3988.PEERS-2023-RUHS Specialized 40-hour Unhoused Training $0

3616-WORK-2023-RC Purchase Agreement Up to
$75,000

Page 3 of 4 tD# 23339

General 80-hour Medi-Cal Certification Training

3.26



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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CALIFORNIA MENTAL HEATTH SERVICES AUTHORIW
PARTICIPATION AGREEMENT

COVER SHEET

1 Riverside County ("Participant") desires to participate in the Program identified below.

Name of Program: Medi-Cal Peer Support Specialist Program Offerings

California Mental Health Services Authority ("CalMHSA") and participant acknowledge that the
Program will be governed by CaIMHSA'S Joint Powers Agreement and its Bylaws, and by this
participation agreement. The following exhibits are intended to clarify how the provisions of those
documents will be applied to this particular Program.

O Exhibit A Program Description and Funding

O Exhibit B General Terms and Conditions

O Attachment A Order Form Template

2

3

4

The maximum amount payable under this Agreement is not to exceed S75,OOO

Funds payable under this agreement are subject to reversion:

No.

5

6

The term of the Program is April 1 , 2023, throu gh March 31 2025

Authorized Signatures

CaIMHSA

Signed

Title: Executive Director Da te

Participant: RIVERStDE coUNTY

Signed: Name (Printed): Matthew Chang, MO

Title: Behavioral Health Director

COUNTY COUNSEL
Approved as to Form

By
Deputy County Counsel

Nov 72023 3?-L?
Rive6ide County - Potticipotion Agreement

Name (Printed): Dr. Amie Miller, Psv.D., MFT

Date:



3615-WORK-2023_RC
Medi-Cal Peer Support Specialist program Offerings

August 31, 2023

Participation Agreement
EXHIBIT A - PROGRAM DESCRIPTION

A. Name of Program: Medi-Cal Peer Support Specialist Program Offerings
B. Term of Program: April 1, 2023, through March 31,2025
C. Program Objective and Overview:

CaIMHSA established a Medi'cal Peer Support Specialist Certification program as required in BHIN 21-
Ell for interested counties. This program allows the Participant to purchase M€di-cal peer support
Specialist Certification related items as needed.

Riverside County - Exhibit B - General Terms and Conditions
Page 2 of 7



.

3 516_WOR K-2023-RC
Medi-Cal Peer Support Specialist Program Offerings

August 31, 2023

Participation Agreement
EXHIBIT B - General Terms and Conditions

Definitions

The following words, as used throughout this Participation Agreement, shall be construed to have
the following meaning, unless otherwise apparent from the context in which they are used:

l. CaIMHSA - California Mental Health Services Authority, a Joint powers Authority (JpA)

created by counties in 2009 at the instigation of the California Mental Health Directors
Association to jointly develop and fund mental health services and education programs.

ll. Member - A County (or JPA of two or mor€ Counties) that has joined CaIMHSA and
executed the CaIMHSA Joint Powers Agreement.

lll. Mental Health Services Act {MHSA) - A law initial ly known as Proposition 53 in the
November 2004 election that added sections to the Welfare and lnstitutions Code
providing for, among other things, PEI Programs.

lV. Mental Health Services Division (MHsD) - The Division of the Cal ifornia Department of
Health Care Services responsible for mental health functions.

V. Participant - Any County participating in the Program either as Member of CaIMHSA or
under a Memorandum of Understanding with CaIMHSA.

Vl. Proqram - The program identified in the Cover sheet.

Responsibilities

A. Responsibilities of CaIMHSA:

a. Act as the Fiscal and Administrative agent for the Program.

b. Manage funds received consistent with the requirements of any applicable laws,
regulations, guidelines and/or contractual obligations.

c. Provide regular fiscal reports to Participant and/or other public agencies with a
right to such reports.

d. Comply with CaIMHSA's Joint Powers Agreement and Bylaws.

B. Respo nsibilities of Participant:

a. Participant will pay for individual program services as defined in the fiscal
provisions in Exhibit B - Section V.

b. Provide CaIMHSA and any other parties deemed necessary with requested
information and assistance in order to fulfill the purpose of the program.

c. Responsible for any and all assessments, creation of individual case plans, and
providing or arranging for services.

d. Cooperate by providing CaIMHSA with requested information and assistance in
order to fulfill the purpose of the Program.

e. Provide feedback on Program performance.

Riverside County - Exhibit B - General Terms and Conditions
Page j ol 7
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3616_WORK-202 3-RC
Medi-Cal Peer Support Specialist program Offerings

August 31,2023

f. Comply with applicable laws, regulations, guidelines, contractual agreements,
JPAs, and bylaws.

Ouration, Term, and Amendment

A, The term of the Program is 24 months.

B. This Agreement may be supplemented, amended, or modified only by the mutual
agreement of calMHsA and the participant, expressed in writing and signed by authorized
representatives of both parties.

Withdrawal, Cancellation, and Termination

A. Participant may withdraw from the program and termlnate the participation Agreement
upon six (5) months' written notice. Notice shall be deemed served on the date of
mailing.

B. The withdraw of a Participant from the program shall not automatically terminate its
responsibility for its share of the expense and liabilities of the program. The
contributions of current and past participants are chargeable for their respective share
of unavoidable expenses and liabilities arising during the period of their participation.

c. Upon cancellation, termination, or other conclusion of the program, any funds remaining
undisbursed after CaIMHSA satisfies all obligations arising from the adm inistration of the
Program shall be returned to participant. unused funds paid for a joint effort will be
returned pro rata to Participant in proportion to payments made. Adiustments may be
made if disproponionate benefit was conveyed on particular participant. Excess funds
at the conclusion of county-specific efforts will be returned to the particular county that
paid them.

Fiscal Provisions

A. Funding required from participant will not exceed S 75,OOO during the project period.

8. Rates for Services -

Riverside County - Exhibit B - General Terms and Conditions
Page I of 7

Application for Medi-Cal Peer Support Certification s100

Medi-Cal Peer Support Specialist Certification Exam 51s0/per
attempt

Exam Retake 51s0/pe r

attempt

Reinstatement of Certification for Medi-Cal peer Support Specialist 5so

ication - Medi-Cal Peer Support Specialist Training (valid for 2 yearsTraining Provider Appl

from date of approval)
s3oo

Item Cost

I

I

i

I



Training Provider Application - Specialization Training Course(s) (valid for 2 years from
date of approval)

S300/per

speciali2ation

er Application - Continuing Education Training (valid for 2 years from dateTraining Provid

of approva l)
s30o

Training Provider Application - 40-Hour Refresher Training Course for Medi-Cal peer

Support Specialist (valid for 2 years from date of approval)
s30o

Training Provider Application - Renewal of Approval (valid for 2 years from date of re-
approval)

S3oo

Supervisor Training so

3615-WORK_2023_RC
Medi-Cal Peer Support Specialist program Offerings

August 31,2023

*Training Course Fees will be dependent on the Training Vendor Selected.

C. Payment Method -
Participant will submit an Order Form to CaIMHSA on a monthly basis at
accountsreceiva le@calmhsa.ore using the template listed in Attachment A -Order Form Template
CaIMHSA will then invoice Participant for services requested. Participant will pay invoice within 30 days
of receipt. Participant will pay in arrears for services utilized.

D. Administrativ€ Fee -
Participant is subject to a 15% administrative fee to be charged only to the following items:

. Peer Support specialist certification Bundle' (covers costs of application, core competency
training, and one-time exam)

o 80-hour Core Competency Training for Medi-Cal peer Support Specialist
. Parent Family Caregiver Specialization Training Course
o Crisis Specialization Training Course
. Unhoused Specialization Training Course

. Justice-lnvolved Specialization Training Course

vt. Limitation of Liability and tndemnification

A. CaIMHSA is responsible only for funds as instructed and authorized by participants.
calMHSA is not liable for damages beyond the amount of any funds which are identified
on the cover page of this Agreement, without authorization or contrary to participant,s
instructions.

B. calMHsA is not undertaking responsibility for assessments, creation of case or treatment
plans, providing or arranging services, and/or selecting, contracting with, or supervising
providers (collectively, "mental health services,'). participant will defend and indemnify
CaIMHSA for any claim, demand, disallowance, suit, or damages arising from participant,s
acts or omissions in connection with the provision of mental health services.

Riverside Counly - Exhibt B - General Tetms and Conditions
Page 5 of 7
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3615-WORK_2023_RC
Medi-Cal Peer Support Specialist program Offerings

August 31, 2023

Participation Atreement
Attachment A - Medi-Cal Peer Support Specialist program Offerings

[oRDER FORM fl
IDATEI

PARTICIPANT:

PAYMENT MADE TO:
California Mental Health Services Authority
1610 Arden Way, STE 175
Sacramento, CA 95815

*Administrative Fee only applies to specific items as identified in Exhibit B of _ fureement.

Riverside County - Pafticipation Agreemenl
Page 6 of 7

Item Cost ** Number of ltems Total
Application for Medi-Cal Peer Support

Certification
sloo

Medi-Cal Peer Support Specialist
Certification Exam

s 150/per attempt

Exam Retake S150/per attempt
Reinstatement of Certification for Medi-

Cal Peer Support Specialist
S8o

Training Provider Application - Medi-Cal
Peer Support 5pecialist Training (valid for

2 years from date of approval)

s3oo

Training Provider Application -
Specialization Training Course(s) (valid for

2 years from date of approval

S300/per specialization

Training Provider Application - Continuing
Education Training (valid for 2 years from

date of approval)

S3oo

Training Provider Application - 4O-Hour
Refresher Training Course for Medi-Cal

Peer Support Specialist (valid for 2 years
from date of ap roval

S3oo

Training Provider Application - Renewal of
Approval (valid for 2 years from date of re-

approval)

S3oo

Supervisor Training So
Total Cost for ltems
Administrative Fee 15% for Cost of ltems*
Total Cost

Medi-Cal Peer Support Specialist program Order Form

I

I

I
I

I

I

l

l

I



3515_WO R K_202 3_ RC

Medi-Cal Peer Support Specialist Program Offerings
August 31, 2023

** Training Course Fees will be dependent on the Trainint Vendor Selected. Participant will confirm
with CaIMHSA which fees to input based on their staff training selection.

Authorized Signatory:

Name;

Date

Riverside County - Padicipation Agreement
Page 7 ot 7
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CATIFORNIA MENTAL HEATTH SERVICES

AUTHORITY

STANDARD SERVICE AGREEMENT - 1N

AMENDMENT

This Agreement Amendment is a contract by and between the California Mental Health Services

Authority ("CalMHSA") and Riverside University Health System-Behavioral Health ("Contractor").

This Agreement Amendment shall be effective as of the date of execution and modifies the terms of the
initial Agreement No. 1417-P55C-2022-RUHS to include a modified program term, scope of work, and

updated Appendix A.

All other terms or provisions in the initial Agreement No: 1417-PSSC-2022-RUHS not cited in this
Agreement Amendment shall remain in fullforce and effect.

Modified Program Term: The contract Program Term is extended, from October 26, 2022, to
December 31,2025 at no additional cost.

Section 1. - Deliverable 5. Quarterly Report Data Requirements: Contractor shall report on
the data as defined in Appendix A*on a quarterly basis to CaIMHSA via Smartsheets in
alignment with the quart€rly reporting periods listed below:

. .lanuary l. - March 31; data due April 15

o April 1 - June 30; data due July 15

. Jul 1- September 30; data due October 15

. October 1- December 31; data due January 15

*Data collection requests may be adjusted at the discretion of CaIMHSA to better meet the
requirements set forth by the Department of Health Care Services.

Authorized Signatures:

CONTRACTOR: Rive6ide University Health System-Behavioral Health

Signed

Title: Behavioral Health Director

1

2

Address: 4095 County Circle Dr., Riverside, CA 92503
Phone: (951)358-4501 Email: matthew.cha ng @ ru hea lt h. or

COUNTY COUNSEL

Approved as to form

By

Deputy County Counsei

CaIMHSA

Signed: Name (printed): Dr. Amie Miller, Psy.D., MFT

Title: Executive Director

Address: 1.510 Arden Way, STE 175, Sacramento CA 95815

Phone: {279) 234'0701 Email: amie.miller@calmhsa.org
NOV 720n-.-za

Name (printed): Matthew Chang, MD
Date:

Date;



1417-PSSC-2022-RUHS_A1

Riverside University Health System-Behavioral Health
April 27 ,2023

Modified Appendix A

Training Provider Quarterly Data Collection Form

Pl€ose note 8ll the da18 to be collected is p€r perlod. lt is not cumulstive from lEst
quarter. Addltionally. no individual inlolmauoo is required, ooly totals for eoch catego{y
Additional questions can be directed to tatlana.ortlz@calmhsa.org.

Agcncl Namc

HorY many hours is yow training?

* ol 6tudcnts trained in th. lasl quartlr

I ol ApElicants that did nol receivc tr.ining

* ol Etudents currcr ly employcd in . Pc€r support Role?

* ol Eludents employed yrith Behavioral Hcahh county Agencies?

* ol sludcnlB cmploycd with community Based Organi!.titrrs (CBO)?

{ ol students crnployed vrilh Peer Run Organizations?



Age

How m.ny ttrdcd! rver! t ught bclyrccn thc !gc6 o, 18-25?

How many strd.nts wer. taught betw"cn the ages of 26-64?

How many students v{crc laught thal wer! 65+ yea[6 old?

Gender ldentity
How many sludeots identified as:

Mal.

Female

N6r-Binary

unknorrn/Did Not 0isclose

Race/Ethnicity
Please lden$ry lhe number of strrd€nts who identity as th€ following race/ethnictty

Ancrlcan l]Ilan/A!3lrn l,latlve

Asian/Pacific lslander

Black

Hispanic

while

Did Nol 0i6close

I



Proficient Languages

Heas€ k en0fy the number ol slud€nts who speak the tollowlng langusgE(s).

EnglLh

Am€ric.n sign LanguaEe

Arabic

Armenian

cambodian

chines€ (combined canlonese or Mandadn)

Farsi

Hindi

Hmong

J!panaBc

Kofean

Lao



Punjabi

Rus6ian

spanish

Tagalog

Thai

Vietnarles€

Speaks Lanquage Not Listcd

Registration Questions

Medi-Cal Peer Support Specialist Training
Ple.se provide the followirE student informalion.

* REOISTERED for Tr!ki]{

* COMPL€TED TrainirE

t COMPLETED lN-PERSON Training

, COMPLETED VIRTUAL Trdning

, COMPLETED HYBRIO Training (Hall in-p€rson/Half virtually)

, COMPLETED urirE SELF-PACED Trainin! modules (No live instructor pcscnt)

I



Crisis Specializalion
Plesse provde lhe follo\.vlng student information

t nEclsTmED lo. Tnlning

t COMFI-ETED Trnining

t COMPETED lN-P€RSON Tralning

t COMPI.ETED VIRTUAI T]aining

, COMPLETED HYBRIO Training (Halt ln-pcrson/Half vlrlually)

* COMPIrTED using SELF-PACED Training modulcs (No live insructor prescnt)

Unhoused Specialrzat ion
Phase prorid€ lhe following student information:

S REGISTEnEO for Trrlning

* COMPI.ETED Trdining

t COMPLETED lN-P€RSON T.aining

f coMPLETED vtRTUAL Training

, COMPLETEO HYBRID Training (Hall in-pcrson/Hall virtually)

, COMPLETEO oshg SELF-PACED Tr.ining modutrs (No livc instruclor prescnt)



Justice lnvolved Specialization

Please provk e the following student hformation

t REGISTERED Trrinlng

i coMPLETEo Training

* CoMPLETED lN-P€RSON Training

* COMPLETEO VIRTUAL Training

# COMPLETED HYBRID Tr.ining (Hcll in-pctsorvHalt virtu.lly)

, COMPI,.ETED usirg SELF-PACEO Trahlng modul.s (No llve inslruclor prescnt)

Parenl, Caregiver, or Family Member Peer Specialization
Plesse provide the following student lnlormatlon:

' 
REGISTENEI, T]linKTg

# COMPLETED T.aining

$ COMPLETED lN-PERSON Trainiog

f COMPLETED vIRTUAL Trainlng

# cOMPLETED HYBRIO Training (Halt h-peEon/Half virtually)

* COMPLETEL USing SELF.PACED Tnling modul.B (no live inslructor prcscnt)
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Riverslde Unlf$sity Heahh SFtem-Behavloral Heelth
February 9, 2023

CAUrcRI{IA MEIfiAL HEAITH SERVICES

AUI}IOfiITY

STANDARD SERVTCE AGREEMEI{T - lN
AME DMEIIT

Thls Agreement Amendmefit ls a cont-act by and betwe€n the Callfbmla Mental Health S€rvlcE
Authority ('CalMfEA') and Rilrerside Universw Heahh $Etem-eehavdral Heanh ('Contractor').

Thls Atreement Amendment shall be effealve as of the date of execudon and modlfies tie terms ofthe
lnltlal Agreement No. 1253-PSSC-2022-RU|-15 to lndude a modt led progrdm t!rm, scope of work, and
upd.ted Appendir A-

All other terms or provlsions ln tic inltlal AgrEemerlt No: 1253+SSC-2022-RUHS notdted ln thls
Agreement Amendment shall remaln ln full force and effecl

Modlfled Profram Term: The contrdct Program Term ls extended, from July 1, 2C22, to
tubruary 28, 2025 at no addltional cDst.

Scctlon 1. - O.llyer?blc 6. qu.rtlrly Rlport Oata Regulr€m€nt3: Contractor shall repon on
the daE as defined ln App€ndlx A'on a quarterly basls to CalMtiSA vla SmarlsheeG In
allgrment whh the quarterly reporttng perlods nned below:

. January 1 - March 31; data due Aprll f5

. April 1 -June 30; daE due.ruly 15

. Jul 1- September 30; data due Octob€r 15

. Octoher 1 - Oecrmber 31; data due January :.5

tData colledlon requests may be adJuned at the discretion of CaIMHSA to better me€t the
requirements set fonh by the Department ot Health CarE S€rvlces.

Autho rlz"d SlSnatures:

CONTMCTOn: ruvEtrllde Unlwslty lleelth SysEnr{chadoral }lrahtr

Name (printed): Matthew Chan& MD
-Title: Behavioral Health Diredor Date:

L

L

Address: 1p95 qqqlty Clrcle Dr., Rlve6lde CA 92503
Phone: (951) 358{501 Email: matthew.cla!t(Q4theal!i.9lB_

COUNTY COUNSEL
Approved as to form

By:
<{t

Deputy Co;;fc",'*'
CTIMHSA
Slgned: Name (prlnted): Dr, Ami€ MIller, Psy.D., MFT

Datc:Title: Erecutive Dlrestor

Address: 1610 Arden Wa% sTE 175, Sacramento CA 95815

Phon€: (2791 23{{701 Email: amie-mlller@ca lmhsa.orE

rlt]v 7 ?073 3w



'. 12S:1-PSSC-2022-RU}i$A1
RiveBlde UnlveEity Health SystErn-B€havbral Heahh

Februery 9, 2023
CAUFORNIIA MEI{TA HEAITH SEXVICIS

AUTHOf,TTY

STA''IDARD SEXI'TCE AGNEEMEI{T - 1"
AMEI{DME T

Thls Agr€ement Amendmerft ls a contract by and between the Callfomla Mental Heatth Sefllces
Authority ('calMHSA') and Rlvenide Unfverstty lhalth System-Behau6ral Hcahh {'Contrado/).

Thls Agrcernent Am€rdment shall be effedive as of the date of execuUon and modlfies the terms of the
lnltl8l Agreement I'lo. 1253-PSSC-2022{UIE to Indude a modified program term, scope of work, and
updated Appendir A.

All other terms or provlslons ln th€ lnltlal A8r€emeflt No: 1253-PSSC-2022-RUHS not cited ln thls
Agreement Amendment shall remain ln full force and effed.

1.

L

Modltled Pro8ram Term: The contract Pmgram Term ls extended, from tuly 1, 2022, to
February 28, 2025 at no addltional cDsL

scctfun L - Ocllverablc 6. quartE ty Rcport Data RlqulremenG: Contractor shall report on
the dab as defined ln Appendlx A'on a quarterv basls to CalMtlSA vla Srnansheets ln
allgnm€nt with the quarterly reportlng pedods llsted below:

. January 1- MarEh 31i data due Apdl rs

. April 1-June 30; dara due July 15

. Jul 1 - s€pt.mbcr 30; data due October 15

. October I -DecEmber 31; data dueJanuary 15

'Data collectlon requests may be adjuned at tie discretion of CalMllSA to better maet the
requirements set forth by the Department of Health Care Servlces.

Authorized SignaUres:

COI{TRACTOR: Rhrerdde UrdErdty Hcalth SysteftS€harrloral Health

9gned: Name (printed) ; Matthew Chan& MD
Trtle: Behavforal Heahh Diredor Date:
Address: 4095 Courty Clrcle Dr., Rlverslde CA 92503
Phone: (951) 358{501 Email: !!!!!hE!{rnq!E@ 4!heaf!h.aE

COUNTY COUNSEL
Approved as to ,orm<{r
De;uty Coun$ counsel

C.IMHSA
Slgned: Name (printed) : Dr. Arnie Miller,

Date:

Address: 1610 Arden Way, sTE 175, Sacramerto CA 95815

Phone: (279) 234{701 Email: amie.mlller@calmhsa-or8

.D., MFT

Tllle: Executlve Dlrector
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Modlfird App.ndb A

Training Prorid€r - Quarterly Data Collection Form
Plrrs! nolc dl lic drb to br co{lcctcd b Dlr pcrlod. n h nol cumulstvc llorlr hst
quafla. Addllonalty. no lndlvld{d loforrEdon B ,!qut!4 or y tobl3 fbr eldt c!tc!6y.
Adduonsl gEsooiE cln bc dlEcud tD lat sn..odz@c8lnhsaorg.

Agciq l.n!.

Xou.naryhdt lIrF tr.lning?

, of itrd.trlr fllrEd h lhc la3l qurrtE

, ofADplLrnb ih.t dld no( E .hG bdnlng

, of strdcrts orrlcr ly Grrdeycd ln ! PCct SrPP6l nol.?

, .t .tJdc'rr qnployrd trllh Bclr.Ylor.l Hlalth Cot.'rty Agcttcic!?

, or 3trd.?i. .mploFd trlli comftlntr, 8...d o,glnhrtlori3 (cao)?

, ol.trdcr t arnploFd rilll Plt Rttr orgltlurtlql'?
I----'
I

I

I

I
I

L_--__-----. I



Age

Hor maat rtdar t ilE l.ll!}rl bctrctn th. a96 ot 1 &Zn

Ho{ m.nt ftdanti ict! fat gltt bctreri tn6 agB of 26-6{I

Hoy mlny rtud.nb wrrt Lugil lhrl Er 6+i rcr'' olaft

Gender ldentity
Hqw rtan, st dcnts ld.n&lcd €s

alc

Fcmllc

t_
Non-8tnary

UnlmfiVDid l.lot Dlsdo..

Race/Ethniclty
Pleore Elott ttE nitrrrbcr of slrdenl! who ldcntfy !s lrlc toloilhg frcc/slfirdclty-

ArElcr lritrrr^rlsbr ]&rhr!

,__

Asian/Pacific lslandcr

Black

Hlrgarlc

whh.

l

Dld l{qi Dbdo..

l---i

l



Proficient Langua$es
Pk!s! ldcafty thc numbcr ol studcrn! who spclt ilE lorlowing langu!gE(3).

EtCl!h

Am.rlc.r srgn Langurg!

Arabic

Armenilr!

c.rrDodlln

ctdDG.c (conllncd Brt6lcr! or M.rd.dn)

FE sI

Hlndl

Hmong

Japansla

t--

tno

L_l
I

I

I

tratlan

I

I

I



Ptr{abl

Ru3rhi

SF!i.h

T.gdog

Tl|3t

Vl.nE 
'r6c

Spalt! trrigu.gc Not U5tcd

Registratlon Questions

Medi-Cal Pe€r Support Specialist Training
Phasc pn^,ldc the tollowing stndlttt lnformauon:

, REGISTEIED tor frdnln0

, CoMPIITED TrlLrlng

t COMPLETED IN-PEnSOll Tr.lnlDE

t CoMPtfTED URTUAI Tr.Inlng

I

, coMPltT@ F tlnD Tr.lDhg (!adt h-p.Fo.vH.lt vl r.lttl
I

t CoMPLETE ushg SELF-PACCD Trllning modulc. (No ltE hrttor prls.ril)

I

I

!
I

I

I

I



Crisis Specialization
Ple8s! prwldc the follolrirE stdcr ln qtnEuoo:

t EEOISTEnED tor Tt talng

, coMPttTID Tr€laiE

,co PtlTED 0l-PEnso Tralrlng

t COMPETED UtrTUAr Tr.In ng

, COITIPIETED irVBAD Trartrhg (Hrlt hrcr3on/Hdt vlrn|.0y)

t coMPtETED ulhg SE!-FPACED TElrdne modd6 oao lty. lr|'ruslorr{r.cnl)

Unhoused Specialization
Plcssc proylde tie tollowlng shrdcd lntorm.tion:

t nEgETEnED torTldnln0

r coMPt tTE Trdnhg

, CoMPLETE lr{-PEnSOfl frdrdrlg

t CIMPLETED UFruAL Tr.lnkrg

I coMPllTED tlYB o Tdnln! (Hdt h#'3o.VtLlt vlrtu lty)

, COf,.lPl,.ETED lrrltlg SELf--PACED Trllnlng modul.. (No fv. krstrEior F!!t'rt)
I

l---_--]

II

l I



Justlce lnvolved Specialization
Pkasr prorride lhe foiowlng studlnl lnfqflratto.x

t 
'GOlsTEnED 

Tllldng

a COMPIITED Tr.lnlng

a @MPIITED |N-PEnSON tralnlng

a COMPLETE nE UAI Tr.Inlng

, COMPTITED tIlBR,D Tr.lnlrg (H.lt ln-pqlor/Hdt vFtudty)

Parent, Caregiver, or Family Member Peer Specialization
Plc!3c p,oyldc lic tollolving studcnt hformat oo:

, LEOlsfEIfD fr.lriJrg

, coMPtlTED tr.lnhg
I

t COMPIETED |N-PEnSON T.!.lnl.E

t_

t @MPIETED VIFTUAI- Tr.ldng

t CoMPIITED llYBRlD lrlhht (H!ll LFD.GoTVH.!' vktl.lty)

r coMPtETED ushg SEI-F-PACED Tr.inlng modul.. (no lll! hrtltlor pt?r.ro

I

I

L

I

I

i

I

I

I

a (:oMPI.ETED ushg sa-H.AcED TEtdng modrl.r (tro It. hstsElor Fr..r )

I

t
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CAUFORNIA MEI{TAI HEALTH SERVICTS AUTHORITY

'CalMHsA'
STANDARD SENV|CE( AGREEMENT

This Agreement is a contract by and betw€en the California Mental Health Services Authority
("CalMHsA") and Riverside Universiw Health Svstem-Behavioral Health ("Contractof).

calM HSA desires to obtain services which are more fully described in Section I of this Agreement
("Scope of Work'), and Contractor repres€nts that it is willint and profussionally qualified to provide
such servlces to CaIMHSA,

CJIMHSA agrees to retain Contractor to provide services, and Contractor accepts such engagement, on
the basis of the provisions set forth in this Agreement and any Exhibfts set forth below:

E Exhibit A - Oisclaimer of Responsibility for Content of Contracto/s publlcations

EI Exhlbit B - Publication of Evaluation, Data, or Report
E Exhibit C - Public Heartng

E Exhibit D - Prit/dcy and Data Security Pollsy

EI Exhibit E - FundinS Allocation Form

Term: July 1,2023 through and including june 30, 2025

Cont6ctor: Riverside University Health System-B€havioral Health

Signed:

Title: Behavioral H€alth Director Date:
Address: 4095 County Circle Dr. Riverside, CA 92503
Phone: (951) 358-4501 Email; matthew.cha ng@ruhealth.ors

COUNTY COUNSEL

Approved as to form

By:

D€puty County Counsel

C^alMHSA

Signed:

Title: Executive Oirector Date:
Address: 1610 Arden Way, STE 175, Sacramento CA 95815
Phone: 279-234-0701

NOV 7 20n 3.Lq

Email: amie.miller@calmhsa.org

Name (p.inted), M"tthew Chan& MD

Name (printed).Dr.Amie Miller, p
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ProSram Representatives

For CaIMHSA:

Lucero Robles
1610 Arden Way
sTE 175
Sacramento, CA 95815
Phone: (279) 234-1728
Email: lucero.robles@calmhsa.org

For Contractor:

Contract

Rivenide University Health System - Behaviordl Health
ATTN: Protrdm Support
4095 County Circle Drive
P^O. Box 7549
Riverside, CA 92513-7549

Program
Riverside University Health System - Behavioral Health
ATTN: Peer Support Services
2085 Rustin Avenue
Riverside, CA 92507

2
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Contractor will act as training vendor to provide Unhous€d Peer Sp€cialization training to individuals with
a current MedFCal Peer Support Specialist certification issued by the Califomia Mental Health Services
Authority.

Training curriculum for Unhoused Peer specialization will need to encompass the 10-core competencies
that focuses on workint with persons with lived experlence having been unhoused, or providing personal
care for someone In the public behavioral health system of care who has experienced being unhoused.
Training should focus on mental health, substance use disorder, and/or both (behavioral health). The
training for this speclalization must be 40 hours in length. Oetailed information is in the Medi{al Peer
Suooort Soecialist - Unhoused soecialization Landscape Analvsis.

CaIMHSA - Standard Services Agreement

3988-PEERS-2023-RUHS
Riverside Universlty Health System-Behavioral Health

June 5, 2023
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STANDARD SERVICES AGREEMENT

sEcno l. scoPE or woRr

The activities outlined in the scope ofwork demonstrate Contractor's proposed work as a training vendor
to certiry Peer Specialist under CaIMHSA'S Medi{al Peer Support Speciallst Program- Unhoused

Specialization ("Protram"). The proposed deliverables can be adjusted with the needs of the Program as

agreed upon by Contractor and CaIMHSA" Any and all changes to the scope of work must take place in
writing via an ABreement Amendment and by mutual agreement of the panies conslstent with SECTION

14 below.

Deliverables

1. Contractor shall provide trainint to Indivlduals seeking Medl-Cal Peer Support sp€ciallst-
Unhoused Specialization who hold a valid scholarship certificate from CaIMHSA.

2. Contractor shall utilize training context pre-approved by CaIMHSA. Pre-approval is

necessary to ensure traininB curricula meets standards for training. Treining curriculum shall
not be less than 40-hours of currlcula lnstruction. Conractor shall refur to and adherE to the
CaIMHSA Peer Support Certification Policies Manualr. A,ll tralning currlcula documentatlon
must be submhted by September 30, 2023, to CaIMHSA and approved by October 31,
2023, Contractors shall not train on training content until approval has been obtained.

3. Contractor must seek approval by CaIMHSA prior to signlficant revisions in training
curricula previously approved by CaIMHSA. Contractor shall submit request at least 60-
calendar days in advance for review. Contractor shall not train on any new currlcula until
approval has b€en obtained.

4. Contractor shall ensure reasonable accommodations for persons with disabilities are
available to the student- Upon contract execution, contractor shall provide CaIMHSA with an
accommodations policy.

5. Upon contract execution and no later than October 31,2023, contractor shall have
policies and procedures submitted by September 30,2023 and approved by C"aIMHSA by
October 31, 2023 for the following: Pollcies related to training schedule,
re8istration/enrollment process, training methodologies, hours of operation, request for
accommodations, requests for leave of absences, make-up of assignments or coursework,
COmplaints process, policy for under the influence, pollcy on anti-harassment, non-
discrimination, availability of material in prevalent languages (if any), evaluatlon of trainin&
malntenance of records, complaints and grievance, confidentiality ofother participants,
refund/cancelation policy.

6. Contractor shall reportonthe data asdefined in AppendixAa.ona quarterly ba5is to
CaIMHSA via Smartsheets in alignment with the quarterly reportint periods listed below:

a. January 1- March 31; data due April 15

CaIMHSA - Standard Services Atreernent 4
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7. Contractor shall respond to all audit requests for program information, curriculum
content, and pollcies and procedures related to the program.

8. Upon contract execution and no later than September 30. 2023, contractor shall provide
CaIMHSA with a comprehensive list of protram instructor/s names, credentials, and copies
of their resumes and/or curriculum vitae, and approved by October 31, 2023.

9. Upon contract executlon and no later than September 30, 2023, contractor shall provide
CaIMHSA with aBends bio, a brief structure of training modality (i.e.. tralning is pmvided in
a cohort style with 10 per cohort for 8 weeks, all training is in person), link to website with
infiormation on tralning and registration, and primary contact information and recelve
approval from CaIMHSA on all submitted documentation by October 31, 2O23-

10. Contractor understands this atreement certifies their capacity and avallabllity to
provide the trainings described above, however does not guarantee them being selected by
individuals for these services.

11. Contractor shall attend at least one technical assistance webinars related to information
on the core competencies for the specialization. Dateg for these webinars will be made
available post-contract execution.

12. Contractor shall adhere to all COVIO-19 and other pandemic state-laws and policies as
set forth by the California Department of Public Health.

13. Contractor shall invoice CaIMHSA, as stated in Section 5, and ensure all invoice data is
complete and accurate,

14. All submitted documents and revisions must be approved by CaIMHSA by October 31,
2023.

'These policies are subject to change based on OHCS approlral and participant feedback.

trData collection requests may be adjusted at the discretion of CaIMHSA to better meet the
requlrements set forth by the Department of Health Care S€rvices.

SECITON Z SERVICE AGREEME]YT REPRESENTATIVE

The CaIMHSA representatlve for the performance of the scope of services will be Lucero Robles, Director,
Quality Assurance and Compliance- The representative for the Contrastor will be the Administrative
servlces officer for contract needs and the peer program Deputy Director for programmatic needs.
Contractor will report to Lucero Robles, Director, euality Assurance and Compliance.

CaIMHSA - Standard Services ABreement 5
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b. April 1-June 30; data July 15
c. July 1- September 30; data due October 15
d. October 1 - December 31, data due January 15
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SECNON 3. TERM OF CONTRACT

This Agreement shall be from July 1, 2023, to June 30, 2025. This Agreement may be extended upon
written agreement of both parties pursuant to SECTION 14.

SECNON 4. FUNDING AND FUND AVAIIAAIUTY

4,1 FUNDING: Maximum payments by CaIMHSA to Contractor under this Agreement shall not exceed the
amount stated in SECTION 5 of this Agreement, including all expenses. CaIMHSA is not responsible for any

fees or costs incurred above or beyond the contrasted amount and shall have no obligation to purchase

any specified amount of services or products.

4.2 FUNOING ALLOCATION AMENDMENTS: CaIMHSA may deem it nec€ssary to reduce, revise, or
terminate deliverables, which may impact the funding amount and or funding allocation per deliverable.
Funding allocation amendments made by Ca|MHSA shall not require a formal contract amendment
consistent with SECTION 5 unless they incrEase the full Agreement amount. All funding allocation changes

shall b€come effective upon written notification by caIMHSA. Any fundint allocation amendments made
pursuant to this Section may be retroactive.

SECNON 5. COMPENSANON, BILLING AND PAYMENT

5.1 COMPENSATION: Contractor shall be compensated at a rate of S1600 per participant scholarship
voucher. Participants must present a valid CaIMHSA issued scholarship voucher to the Contractor prior to
training execution in order to qualify for the S1600 voucher reimbursement.

Compensation shall be inclusive of all of Contractor's out-of-pocket expenses incurred in the performance
of this Agreement, including travel, unless otherwise so provided. CaIMHSA does not guarantee any
compensation for participating in this program. Compensation wlll be based on being selected by
indfuiduals and amount of scholarship vouchers received by the training organization.

5.2 INVOICES: Contractor shall submit a copy of their invoice detallint the type of training the scholarship
was used for, and a copy of the scholarship identification code to CaIMHSA on a monthly basis by the 15ti
of each month for work or deliverables in the previous month, Contractor shall submit its final invoice
withln fifteen (15) business days after the student beSins their training courses. students who retister for
a course and do not participate ln the course itself do not qualtfy for relmbursement. lnvolces received
outside of these provisions will be subject to non-payment. For this Agreement, contractor shall submit
the original invoice to accounting as follows:

A. Emailto: accountspavable@calmhsa.orq
B. Each lnvoice shall contain the following information, at a minimum: Contractor name,

invoice number and date; remlttance address and phone numbec the service month;
Agreement account number (provided by CaIMHSA), description of completed deliverable;
deliverable fee charted; an invoice total; and any additional information required by
CaIMHSA.

C. lnvoices shall be rendered in arrears.

CalMHsA - Standard Services Atreement 6
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5.3 PAYMENT: CaIMHSA shall pay within thirty (30) business days from the date of receipt ofa satisfactory

invoice, subject to the €onditions stated in this Section. Deliverables will be paid only upon completion,

and not in fractions of the total fundin8 allocation. Payment shall be made to Contractor only after a

scholarship voucher has been received and processed by CaIMHSA. Contractors will b€ compensated

regardless of parti€ipant completion of the course-

5.4 PAYMENT WITHHOLDINGS: CaIMHSA may delay or wlthhold any monetary payments due to the

contractor for any of the following reasons (and in additlon to any other remedles available at law or

under this Agreement):

A. Payment may be reduced, delayed, or withheld at the reasonable discretion ofthe CaIMHSA

Chief Adminlstrative Director or designee due to contract non.compllance, lncludin6 failure

to meet any deliverables in full and/or on a timely basis.

B. CaIMHSA will conduct a preliminary settlement under thls Agreement based on the final

assessment of completlon of all terms and deliverables in thls Agreement, the results of
which may result in offsets of the remaining amount to be paid,

SECTION 5. INSURANCE AND BOND

6.1 INSURANCE: Contractor and its authorized subcontractors utilized on this ASreement shall purchase

and maintain policies of insurance with an insurer or insurers. lf Contractor has any employees or otflces

in the State of Californla, its insurers must be admttted ln the State of Califomia, and with a current A.M.

Best's rating of no less than A-. lf Contractor is a California public entity Contractor mey satisfy the below

requirements through commercial insurance or through programs of self-insurance.

Contracto/s insurance shall include:

A. lf Contractor has employees, Contractor shall carry workers' comDensation insurance in

accordance with the laws of the State of Califomia (or the laws of the state in which the

employees perform their work), and such insurance shall waive subro8ation against CaIMHSA.

B. contrdctor shall carry EU!9MU!!gl!qUi!!! insurance including coverage for owned, and hlred

autos. For non-owned vehicles, employees must be required to carry their own insurance in

order to comply with this requirement.
C. Contractor shall also carry commercial general liabilitv insurance with coveraSe for liability

assumed by contract. Such policies shall have limlts of not less than S1,0OO,O00 per accident

or occurrence. ln the event this Agreement is for a total amount of 55,000,000 or more, such

policies shall have limits of at least S2,0OO,000 per accident or occurrence.
D. lfapplicable, Contractor shall carry orofessional liabilltv insurance applicable to wrongfulacts,

errors or omissions that may cause financial loss to CalMHSA including contractual liability.

with limits of at least S1,0OO,000 per claim, or at least S2,0OO,000 per claim if the total amount
of this Agreement exceeds S5,0O0,0oO. such insurance shall be maintained during the term
of this Atreement and renewed for a period of at least five years thereafter. ln the event that

CaIMHSA - Standard Services Agreement 7
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Contractor subcontracts any portion of Contracto/s duties, Contractor shall requlre any such

subcontractor to purchase and malntain lnsurance coverage as provlded ln thls Subsectlon C.

E. lf Contractor has employees whh access to CaIMHSA funds or financial accountt Contractor
shall maintain a commercial crime (fidelity) policy with third-party property and employee
dishonesty coverage wlth a minimum llmit of S1,000,0O0.

F. Each policy ofinsurance required in Subsection C shall name Ca|MHSAand its agents, offcers,
goveming board, and employees as additional insureds; shall nate that, with resp€ct to the
operations of Contractor hereunder, such polisy is primary and any insurance carried by
CaIMHSA or its agents, of15cers, goveming board or employees is excess and non-contributory
with such primary InsuGnce; shall state that not less than thhy (30) calendar days'written
notice shall be given to CaIMHSA prior to cancellation of such polic.y; and, shall waive all rlghts
of subrogation against the additional insureds. The additional insured endorsement issued on

the commercial general llabillty policy shall be a CG 2010 or equil/alent-

G. Contractor shall notlry CaIMHSA in the event of material change in each policy required under
this Section at least thirty (3o) calendar days prior to any such change, Contractor shall

immediately, and ln no instance later than seven (7) calendar days after, notiry CaIMHSA in

the event of the cancellation or failure to renew of any policy required in this Section.
H. As to any policy of insurance required by this Section, Contractor shall disclose any self-

insured retention or deductible exceeding S5,0O0. CaIMHSA may require that an

endorsement be obtained reducinB or eliminatinB such self-insured retention or deductible
as to the CaIMHSA and its officers, agents, board and employees; or may require Contractor
to provide a financial guarirntee guaranteeing payment of any necetsary expenses of
investigation, costs of defunse, settlement orjudgments-

L Prior to commencing work, and with no additional request from CaIMHSA, Contractor shall
deliver to CalMHsA certificates of insurance and any required additional lnsured
endorsements demonstratinB compliance with these requirements. Upon request by
CaIMHSA, Contractor shall provide copies of any required insurance policies within ten (10)

business days. ln the event Contractor falls to secure or malntain any required policy of
insurance, CaIMHSA may, at its sole discretion, terminate this Agreement, or secure such

insurance in the name of and for the account of Contractor, and in such event Contractor shall
reimburse CaIMHSA upon demand for the cost thereof. Any failure of CaIMHSA to require
certificates of insurance and additional insured endorsements shall not operate as a waiver
of th€se requirements.

J. lf Contractor does not include all subcontractors as insureds under Contractor,s own policies,

Contractors shall provide CaIMHSA with each subcontracto/s separate evidence of insurance
coverate as req uired herein of Contractor. Contractor shall be responsible for verifyint each
subcontractor complies with the required insurance provisions herein, and shall require that
each subcontractor name CaIMHSA and Contractor as addltional lnsureds on the
subcontr.cto/s commercial general liability policy. Conlractor shall obtain CaIMHSA s prior

CaIMHSA - Standard Services Agreement 8
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SECTIONT. INOEPENDENTCONTRACTOR:

It is understood and agreed that Contractor is an independent contractor, and no relationship of employer

and employee is created by this Agreement. Contractor and its employees shall not be considered officers,

employees or agents of CaIMHSA. CaIMHSA shall not be liable for any acts or omissions by Contractor or
tts employees, nor for any obligatlons or liabllities incurred by Contractor or its employees.

Contractor shall have no claim under this Agreement or otherwise, for senlortty, vacation tlme, vacation

pay, slck leave, personal tlme off, overtime, health insurance medical care, hospital care, retirement
benefits, social security, disability, Workers' Compensation, or unemployment lnsurance benefits, civil

service protection, or employee benefits of any kind.

Contractor assumes full responsibility for its acts and/or omissions as they relate to the services to be

provided under this Atreement. Contractor is solely responsible for payment of all federal, state and local

taxes or contributions, including unemployment insurance, social security and income taxes. Contractor

agrees to lndemnlfy and hold CaIMHSA harmless from any and all liabll'rty which CaIMHSA may incur

because of Contracto/s failure to pay such amounts.

sECTION8. CONFIDENTIALIW

ln the course of performance of this Agreement, information and data of a confidential or proprietary

nature may be disclosed to the Contractor. Such information which is disclos€d by CaIMHSA to Contractor,

its employees, or lts subcontractors durinB the Perlod of Performance of thls Agreement and which ls not
available in the public domain, already known by the Contractor, or independently developed by the
Contractor (hereafter referred to as "Confidential lnformation'), shall be considered by Contractor as

confidential in nature. Contractor atrees to accept such data in confidence, to not disclose such data to
others, to comply with all applicable state and federal laws, including all laws governint the confidentiality
of patient information and health records, and to refrain from using such data for purposes other than
those permitted by the Agreement. Contractor shall be governed by all statutory Buarantees of client
confidentiality in handling any documents related to specific clients. Contractor may engage in activities
with CaIMHSA and counties, cities, or other reSions to share data for the coordination of public
presentations and other purposes as deem€d appropriate and acceptable by both parties.

CaIMHSA - Standard Services ABreement 9

review and wrltten approval of any subcontractor requert for modification of the required

lnsurance.

Contractor shall use Confidential lnformation only for internal purposes which are directly related to the
objectives of this Agreement. ln the absence of any written consent by CaIMHSA, Contractor agrees to
use all reasonable and practicable efforts to prevent disclosure of Confidential lnformation to third
parties. lt is understood that this obligation of confidentiality shall not apply to lnformatlon that (a) is
already in Contracto/s posselsion at the time of disclosure thereof, (bl is or later becomes part of the
public domain through no fault of Contractor, (c) is received by Contractor from a third party having no
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obligatlons of confidentiality to CalMHSA, (d) is independently developed by Contractor, or (e) is required
by law or regulation to be disclosed. Upon expiration or early termination of this Agreement, Contractor
shall, at CaIMHSA'S sole discretion, destroy or otherwise dispose of the confidential information subject
to this Section.

Contractor must agree to all confidentlallty requirements set forth a bove prlor to commencing work under

this Affeement.

SECTION 9. TERMINATION

Upon receipt of notice of termination pursuant to this section, Contractor shall stop work as of the date
specified, and transfer to CaIMHSA any materiels that would have been required to be furnished to
Ca lM HSA.

9.1 FOR CONVENIENCE: Either party reserves the right to terminate thls Atreement for convenience at
any time upon giving the other party thirty (30) calendar days' wrltten notlce. lf such noti€e is given by
CaIMHSA, upon receipt, Contractor shall stop all work in a timely manner and use its reasonable efforts
to limit any outstandint financial commitments accrued pursuant to this Agreement. Contractor shall
reimburse CaIMHSA for any advance funds received and shall only retain the appropriate amount for
services provided up to the date of notice, including non-cancellable obligations. ln the event that
caIMHSA should abandon, terminate or suspend contractor's work without cause, Contractor shall be

entitled to payment for services provided prior to the effective date of sald suspension, termination or
abandonment, consistently with the provisions of thls Agreement.

9.2 FOR CAUSE: Failure of either party to comply with any material provision of this Agreement shall
constitute a material breach. ln the event of such a breach:

A. The non-breachint party will notify the breachin8 party ofsuch determination and afford the
breaching pany a reasonable time period within which to cure the breach.

8. The breaching party shall provide a plan for correction within flfteen (15) business days of
notification of breach.

C. The non-breaching party shall provide an approval or rejection of such plan within ten (10)

business days of receipt of plan.

D. The non-breachlng party may wlthhold payment during breach.
E. Should the parties not reach consensus on the correstion plan or should the breaching party

not correct the deficiencies within the period agreed to W the parties, the non-breaching
party may termlnate this Agreement immediately by wrltten notice of termination.

lf contraaor fails to perform as required under the Agreement, calMHsA may recover or deduct from
amounts otherwise owing under the Agreement any costs it sustains resulting from Contractor's breach.

ln addition to the above, the non-breachint party may avall itself of any other remedies available at law
or under this Agreement.

CaIMHSA - Standard Services Atreement 10
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This Agreement shall be governed by the laws of the State of Califomia without regard to lts choice of law
provlsions.

sEgnoN al. wAtvER

No waiver of a breach, failure of any condition, or any right or remedy contained in or granted by the
provisions of this Agreement shall be effective unless it ls ln wrlting and signed bry the party waiving the

breach, failure, right or remedy. No waiver of any breach, tailure, right or remedy shall be de€med a waiver
of any other breach, failure, right or remedy, whether or not simllar, nor shall any waiver constitute a

continuing waiver unless the wrlting so specifies.

SECNON 12. ENTIRE AGREEMENT

This A8reement, includlng all attachmentt exhibits, and any other documents specifically lncorporated

into this Agreement, shall constitute the entire agreement betwe€n CaIMHSA and Contractor relating to
the subject matter of this Agreement. A.s used herein, Agreement refers to and includes any documents

incorporated by reference and any exhibits or attachments. This Agreement supersedes and merges all
previous understandings, and all other agreemenG, written or oral, between the parties and sets forth
the entire understanding of the parties regarding the subject matter thereof.

sECTION13. NONDEI.fGATION

Contractor shall not subcontract, assign or delegate any portion of this Agreement or any duties or
obligations hereunder without CalMHSn"s prior written approval.

SECNON 14. AMENDMENT

No amendment or \rariation of the terms of this Agreement (including but not limited to the Scope of
Work) shall be valid unless made in writinB signed by the parties. No oral understanding or agreement
not incorporated in this Agreement ls binding on any of the parties.

SECTION15. INOEMNIFICATION

Contractor agrees to indemnify, defend and save harmless CaIMHSA, its officers, agents and employees
from any and all claims and losses accrulng or resulting to any and all contractors. subcontractort
suppliers, laborers, and any other person, firm or corporation furnishing or supplying work services,

mat€rials, or supplies in connection with the performance ofthis Agreement, and from any and all claims
and lo$es accruing or resulting to any pe6on, firm or corporation who may be injured or damaged by
Contractor in the performance of this Atreement.

SECnON 16. AUDITS; ACCESS To RECoRDS

CaIMHSA - Standard Services Agreement 11
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Contractor agrees that CaIMHSA, or its designated representative shall have the ri8ht to review and to
copy any records and supporting documentation pertaining to the performance of this Agreement.

Contractor agrees to maintain such records for possible audit for a minimum of three (3) years after final
payment, unless a longer period of records retentlon is stipulated. Contractor agrees to allow the
auditor(s) access to such records during normal business hours and to allow interviews of any employees

who might reasonably have information related to such records. Further, in the event the value of this

Agreement exceeds S10,000, Contractor understands that the State of California may audit records and

interview staff regarding any contract o. subcontract related to performance of this A8rEement. (Gov-

Code 9895,7, Pub. Contract Code 910115 et s€q., CCR Title 2, S€ction 1896).

lf such records are not kept and maintained by Contractor within the State of Californla, Contractor shall,

upon request of CaIMHSA, make such records available to CaIMHSA for inspection at a location within the

state or Contractor shall pay to CaIMHSA the reasonable, and necessary costs incurred by CaIMHSA in

inspecting Contracto/s records, includin& but not llmited to, travel, lodging and subsistence costs.

Contractor shall provlde such assistance as may be reasonably required in the course of such inspection-

Upon request by calMHSA, Contractor shall provide calMHSA a copy of contractor's most recent

compiled, reviewed or audited flnanclal reports. CaIMHSA may rcquest updated reports during the term
of the contract.

SECTION 17. INTEIIECTUAT PROPERTY

Contractor hereby asslBns ownershlp of all nonproprietary data, documents, and reports produced under

this Agreement ("work/) to CaIMHSA. Contractor agrees to cause lts agents and employees to execute

any documents necessary to secure or perfect calMHSA'S legal riBhts and worldwide ownership ln such

materials, including documents relating to patent, trademark and copyritht applications. Contractor is

authorized to maintain a copy of all information necessary to comply with lts contractual obligations and

applicable professional standards-

NotwithstandinB the foregoin& Contractor's lntellectual Property ("Contractor lP") that pre-exists this

Agreement shall remain the sole and exclusive property of Contractor. Contractor shall not incorporate
any Contractor lP into the works prepared pursuant to this Atreement that would limit CaIMHSA'S use of
the works wlthout Contracto/s written approval. To the extent that Contractor incorporates any

Contactor lP into the Works, Contractor hereby grants to CaIMHSA a non-exclusive, non-transferable,
perpetual, worldwlde, royalty-free license to use and reproduce the Contractor lP to the extent required
to utilize the works solely in conn€ction with Contractor's use of the deliverable works.

Contractor acknowledges and atrees that, notwithstanding any provision herein to the cortrary,
CaIMHSA'S lntellectual Property ("CalMHSA lP") in the informetion, documents and other materials
provided to Contractor shall remain the sole and exclusive property of CaIMHSA, and CaIMHSA gra nts to
Contractor a non-exclusive, royalty-free, non-transferable license to use and reproduce CaIMHSA lP solely

CaIMHSA - Standard Services Atreement 72
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All correspondence, documents, records, or other written materials submitted to CaIMHSA become the
exclusive property of CaIMHSA, and are therefore potentially subjest to disclosure under the California

Public Records Act ('CPRA"; see Govt. Code Section 6250 et seq.)-

SECNON 19. QUAUFICATION TO OO BUSINESS IN CAUFORNIA

Contractor hereby certifies that its directors, officers, partners, agents, employees, and subcontractors

have obtained and maintain all licenset permits, certifications, and other documents necessary for
Contracto/s performance of this Agreement. Contractor shall immediately notlfy CaIMHSA of any

suspension, termination, lapses, non-renewals, or restrictions of licenses. permits, certificates, or other
documents that relate to Contracto/s performance of this Contrdct and qualification to do buslness in the
State of California.

sEclloN 20. D|SPUTES

20.1 CONTINUATION OF OBLIGATIONS: During any dispute, Contractor shall continue with the
responsibilities under this Agreement, unless directed otherwise by CaIMHSA in writing. Disputes do not
include the Contractor's failure to perform any requirements under thls A8reement, and this Agreement
may be terminated by CaIMHSA with or without cause without following the dispute process.

20.2 ALTERNATIVE DISPUTE RESOLUTION: The parties agree that any dispute or claim arising out of or
relating to the Agreement, or the services provlded hereunder shall first be submitted to non-binding
mediation as a prerequisite lo lltl8ation. Mediation may take place at a location to be designated by the
parties. lf, after good faith efforts, the parties are unable to resolve their dispute through mediation within
ninety (90) calendar days after the issuance by one of the parties of a request for mediation, then the
parties are free to pursue all other legal and equitable remedies available to them- Nothing herein shall
preclude contractor from fillng a timely formal claim in accordance with applicable California law
provided, however, that Contractor shall, if permitted, seek a nay of said claim during the pendency of
any mediation. Either party may seek to enforce any written agreement reached by the parties during
mediation in any court of competent jurisdiction.

SECNON 21. FINAL SETTI.EMENT

Contractor agrees to mairtain and retain all appropriate records and allow access to those records as
provided ln thls Agreement.

CaIMHSA - Standard Services Agreement 13

for the purposes of performing its obliBatlons under this ASreement- Any information, documents or
materials provided by CaIMHSA to Contractor pursuant to this Atreement and all copies thereof (lncluding

Confidential lnformation) shall upon the earlier of CaIMHSA'S request or the .xpiration or termination of
this Agreement be retumed to CaIMHSA, unless retention is permitted or required by the terms of this

Agreement.

SECNON 18. PUBUC RECORDS



A. contractor agrees to furnish dulv authorized representatives from CaIMHSA acc?ss to records

and to dlsclose lo CTIMHSA representatives all financial records necessary to review Contract

servic€s and to evaluate the cost, quality, approprlateness, and timeliness of services.

B. lf the appropriate court, federal or state agency, or CaIMHSA, determines that all, or arry part

of, the payrnents made by CaIMHSA to Contrdctor punruant hereto are or were not payable

in accordance with thi5 Agreement, or any other applicable provision of law, ordinance, code,

reBulatlon, contract, or applicable agreement; or that the Contractor, its of1lcers, agents,

employees or subcontnctor committed fraud or abuse in connection with work arising out of
the performance of this Atreement, said payments or related amounts shall be repaid on

demand by Contractor to CaIMHSA.

c. Prior to receivlng final payment hereunder, Contractor shall submit a signed, written release

discharBing CslMHSA, its officers Bnd staff, from all liabilities, obligations, and claims arisinB

out of or under the Contract, except for any clalms specifically described ln detail in such

release.

D. At the conclusion of the services to be provided hereunder this Agreement, and as part of the
content to be delivered to the CALIFORNIA MENTAT HEALTH SERVICES AUTHORITY

("Ca|MHSA') and its agents pursuant to this Agreement, Contractor shall execute any

documents necessary to effectuate the transfer of rights described in this Agreement.

Contractor shall also arrange for execution of any necessary documents by those
subcontractors, if any, involved in the development of work as to which CaIMHSA is obtaininS
rights pursuant to this Agreement.

SECTION 22. FORCE MAJEURE

The followinB shall be considered force majeure events: revolutions, insurrections, riots, wart acts of
enemies, pandemics, government-declared emerBencies, strikes, floods, fires, acts of god, or any cause,

whether of the class of causes enumerated above or not, that is outside the control of the party whose
performance is or wlll be impaired and which such party is unable to prevent by the exercise of reasonable
diligence. Upon occurrence of a force majeure event as defined in this Section, the non-performing party
shall promptly notify the other party that 8 force majeure event has occurred 8nd explaln its antlcipated
effect on performance, lncluding its expected duration. The non-performing party shall furnish the other
party with periodic reports regarding the progress of the force majeure event. The non-performint party
shall use reasonable dilitence to minimize damages and to resume performance- lf the parties aEree that
as a result of the force majeure event the purposes of the contract will be substantially frustrated, the
contBct will be deemed to have been terminated as of the time of such agreement, and the obligations
of the parties will be those set forth in SECTION 9 reBarding contracts terminated for convenience.

Notwithstandint the foregoing this clause shall not apply to the current Covid-19 pandemic.

SEqNON 23. INSPECNON OF OOCUMEMTS AND MATERI,ATS
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Contractor shall maintain and make avallsble to CaIMHSA for its insp€ctlon and use during the term of
this ASreement, all documents and materiall as described in SECTION 17 of this Agre€ment. Contracto/s

obli8atlons under the preceding sentence shall continue for three years followinS termination or
expiration of thls Agreement or the completion of all work hereunder (as evidenced in writing by

CaIMHSA), and Contractor shall in no event dispose of, destroy, alter or mutilate said Documents and

Materials, for three years following CalMHsA's last payment to ContEctor under this Agreement.

It ls the responsibility of Contractor to ensure all documents and materials comply with applicable industry
regulat,ons and standards-

sEcTtoN 24. NoflcE

24.1 FORMS OF NOTICE. All notices, requests, demands, or other communicatbns under this Atreement
shall be in writing unless otherwlse noted in this Agreement. Notices shall be Siven for all purpos€s as

6ollows:

A. Personal delivery: When personally delivered to the recipient, notice ls effective on delivery.

B. First Class Mail; When mailed first class to the last address of the reciplent known to the party
giving notice, notice is effective three (3) mail delivery days after deposit in a Unit€d States Postal

service office or mailbox.

C. Certifled Mail: When mailed certlfied mail, return receipt requested, notlce is effective on receipt,

if delivery is conflrmed by a return receipt.

D. Ovemight Delivery: When delivered by overnight delivery (Federal Express/Airborne/United

Parcel Service/DHL Worldwlde Express) with charges prepaid or charged to the sender's account,

notice is effective on delivery, if delivery is confirmed by the delivery service.

E. Facsimile Transmission: when sent by facslmile to the last known facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided that (a) a
duplicate copy of the notice is promptly given by first-€lass or certified mail or by overnight
delivery, or (b) the rcceiving party delivers a written confirmation of receipt. Any notice given by

facsimile shall be deemed received on the next business day if it is received after 5:0O p.m.

(recipienfs time) or on a nonbusln€ss day.

F. Email: When delivered via email, notice is effective upon (i) a 'received" or'read" receipt when
the sender has no reason to believe the party belng emailed will not receive the message, or (ii)
upon acknowledtement of receipt by the recipient.

24.2 CONTACI INFORMATION. Contact information for the purpose of giving notice is that stated ln this
Agreement- Any correctly addressed notice that is refused, unclaimed, or undeliverable because ofan act
or omission of the party to be notified shall b€ deemed effective as of the first date that said notice was
refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, or overnlght delivery
s€rvice.

CaIMHSA - Standard Services Agreement 15
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24.3 CHANGES TO CONTACT INFORMATION. Any party may change its maillng address, email address or
facsimile number by givint the other party notice of the change in any manner permltted by thls
Agreement.

sEcnoN25. NON-D|SCR|M|NAnO

During the performance of this Agreement, Contractor and its subcontractors shall not deny the
Agreements benefits to any person on the basis of race, religious creed, color, national oriSin, ancestry
physical disability, mental disability, medical condition, tenetic information, marital status, sex, Sender,
gender identity, tender expression, a8e, sexual orlentation, or military and veterdn status, nor shall they
discriminate unlawfully against any employee or appllcant for employment because of race, religious
creed, color, national origin, ancestry, physlcal disability, m€ntal disability, medical condition, genetic
information, marital status, sex, gender, tender identity, tender expression, age, sexual orientation, or
military and veteran status- Contractor shall insure that the evaluation and treatment of employees and

applicants for employment are free of such discrimination. Contractor and subcontractors shall comply
with the provlsions of the Fair Employment and Houslng Act (Gov. Code 512900 et seq.), the retulations
promulgated thereunder (Cal. Code Regs., tit. 2, 511000 et seq.), the provisions of Article 9.5, Chapt€r 1,

Part 1, Division 3, Title 2 of the Government Code (Gov. Code S511135-U 139.5), and the regulations or
standards adopted by CaIMHSA to implement such articles. Contractor shall permit access by
representatives of the Department of Fair Employment and Housing and CaIMHSA upon reasonable notice
at any time during the normal business hours, but in no case less than 24 hours' notice, to such of its
books, records, accounts, and all other sources of information and its facilities as CaIMHSA shall require
to ascertain compliance with this clause. Contractor and its subcontractors shall give written notice of
their obligations under this clause to labor organizations with which they have a collective bartaining or
other agreement. (see Cal. Code Regs., tit.2,511105.)

Contractor shall include the nondiscrimination and compllance provisions of this clause in all subcontracts
to perform work under the Agreement.

SECNON 26. TIME OF ESSENCE

Time is of the essence in respect to all provisions of this Agreement that specify a time for performance;
provided, however, that the fore8oing shall not be construed to limit or deprive a party of the benefits of
any grace or use period allowed in thls Atreement.

SECNON 27. HEADINGS

All headints herein are for convenience of reference only and shall in no way affect interpretation of the
Agreement.

SECNON 28. ADVERTISING OR PUBUC]TY
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Contrdctor shall not use th€ name of CalMHSA its offic€rs, dlrectors, employees or agents, in advertlsin&
social marketing campaigns, publicity releases or otherwise without securing the prior written consent of
CaIMHSA in each instance.

sEcnoN 2,. suRvlvAl

The obli8ations of this Agreement, which by their nature would continue beyond the termination on

expiration of the Agreement, lncludlng without limltation, the obligations regarding lndemnification, Final

Settlement, lntellectual Property, Confidentlality, and Audits/Access to Records, shall survive termlnation
or expiration.

SECTION30. SEVERABIUTY

lf an administrative tribunal or court of competent jurisdiction holds any provision of this Agreement, or
the applicatlon of any provislon or part to any person or clrcumstance, to be illegal, unenforceable, or
invalid in whole or in part, the validity and enforceability of the remainint provisions, or portions or
applications of them, shall remain valid and enforceable to the fullest extent permftted by law.

SECTION 31. CONFLICT OF INTEREST PROHIEITION

Contractor represents and warrants the following

A. That Contractor has no business, professional, personal, or other interest that would conflict
in any manner or degree Mth the performance of it5 obligations under thls Agreement.

B. lf any such actualor potentialconflict of interest arises under this Agreement, Contractor shall

immediately inform CaIMHSA ln writ'ng of such conflict.

C. lf, in the reasonable judgment of CaIMHSA, such conflict poses a materlal conflict to and with
the performance of Contractor's oblitations under this A8reement, then CaIMHSA may

terminate the ABreement immediately upon wrltten notlce to Contractor; and such

termination ofthe Agreement shalt be effective upon the receipt of such notice by Contractor.

Contracto/s key personnelas indlcated in its proposal may not be substituted without notice to and non-
objection by CaIMHSA.

SECTION 33. USE OF PUBIIC FUNDS

Contractor, lncludlng its officers and members, shall not use funds received from CaIMHSA pursuant to
this Agreement to support or pay for costs or expenses related to the followlng:

A" CampaiSning or other partisan activities to advocate for either the election or defeat of any
candidate for elective office, or for or aSainst the passage of any propositlon or ballot
measure; or

B. Lobbying for either the passage or defeat of any leglslation.

CaIMHSA - Standard Services Atreement t7
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This provlsion is not intended and shall not be construed to limit any expression of a view, opinion, or
position of any member of Contractor as an individual or prhrate citizen, as long as public funds are not
used; nor does this provision limit Contractor from merely reporting the results of a poll or suwey of its
membership.

SECTION34. AUTHORIWTOSIGN

By siBning this agreement, slgnatory warrants and represents that he/she executed this Agreement in
his/her authorized capacity and that by his/her signature on thls Agreement, he/she or the entity upon
behalf of which he/she ected, executed thls Agreement.

IEND OF SECnONI
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Exhibit A - Disclaimer of Responsibility for Content of Contractor's
Publications

CaIMHSA will not be responsible for the content of Contractor's publlcations, whether electronic,

broadcast, prlnted, or otherwise.

lf CaIMHSA is identified as a sponsor of, or otherwlse ldentified in, Contractor's webslte, blog, social media
pate, or other site, and if Contractor allows members of the public to contribute to its website, bloB, social

media page, or other site, Contractor shall display a disclaim€r substantially similar to the following:

All information, data, text, software, music, sound, photographs, video,
messages, bloS posts, user comments and other materials, whether publicly
posted or privately transmitted, are the sole responsibility of the individual
source of said content- lndlvlduals uslng this slte are entirely responsible for
the content they upload, post, e-mail, transmit, or otherwise make available
here Riverslde University Health System-Behavioral Health and CTIMHSA are
in no way responsible for the content posted here, and therefore cannot
guarantee its accuracy, integrity, or quality. By usinS this slte, you may be
exposed to content thal is offensive or objectionable. Under no
circumstances are we liable for content that includes errors or omissions, or
for loss or damage of any kind incurred as a result of using this site's content.
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Exhibit B - Publication of Evaluation, Data, or Report

Upon written permission of CaIMHSA, Contractor shall have a limited license to copyright, publish,

disclose, disseminate and use, in whole or in part, data and information developed by Contractor under

thls Agreement or recelved that is not CaIMHSA'S lP or subject to the confidentiality oblitations of the
Agreement. Contractor shall provide CaIMHSA a copy of materials intended for disclosure by Contractor

at least thirty (30) business days prior to Contractor's release for publication or other diss€mination. ln

the event CaIMHSA determines within the thirty (30)day period that Contracto/s proposed disclosure

includes CaIMHSA Confidential lnformation and so notifies Contractor, Contractor will delete such

Confidential lnformation before release of the mat€rial. CaIMHSA and Contractor each agree not to use

the name of the other party or lts employees in any advertisement press release or publicity with
reference to this Atreement or any product or service resulting from thas Agreement, without prior
written approval of the other party. Contractor will acknowledge CaIMHSA'5 support in its publications

unless calMHSA desires otherwise and so advises Contractor. When acknowledged, the following notice
shall be included in the publication:

LEGAL NOTICE

This report was prepared as an account of work sponsored by the Califomia
Mental Health Services Authority (CaIMHSA) but does not necessarily represent
the views of CaIMHSA or its staff except to the extent, if any, that it has formally
been approved by CalMHsA. For information regarding any such action,
communicate directly with CaIMHSA's Executive Director. Neither CaIMHSA. nor
any officer or staffthereof, or any of its contractors or subcontractors makes any
warranty, express or implied, or assumes any letal liability whatsoever for the
contents of this document. Nor does any party represent that use of the data
contained hetein, would not infrin8e upon privately owned rithts without
obtaining permission or authorization from any party who has any rights in
connection with the data.
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Exhibit C - Public Hearing

lf public hearings on the subject matter dealt with in this A8reement are held wlthln one year from the
Agreement expiralion date, to the extent that it can do so, Contractor shall make available to testify the
personnel assigned to this Agreement at the actual rates of compensation of such personnel. CaIMHSA

shall reimburse Contractor for actual travel and compinsation costs of said personnel for such testimony
as may be requested by CaIMHSA. Compensatlon and travel rates may not exceed those normally
permissible bV Contractor under its own policies or regulations.
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Exhibit D - Privary and Data Security Policy

PRIVACY AND SECURITY REQUIREMENTS

A. Purpose of Exhlbit

1. This Exhibit sets forth the privacy and securlty requirements that apply to all Personally
ldentlfiable lnformation (Pll) that Contrcctor obtains, maintalns, transmlts, uses or dlscloses
from or to CaIMHSA or County Members pursuant to this Agreement.

2. The parties agree toall terms and conditions of this Exhibit in orderto ensure the integrity,
security, and confidentiality of the information exchanged pursuant to this Agreement, and
to allow disclosure and use of such information only as permitted by law and only to the
extent necessary to perform functions and actlvities pursuant to thls Agreement.

3. This Exhibit establishes requirements in accordance with applic!ble federal and state privacy
and security laws including, but not limited to, the lnformation Practlces Act (Californla Civil
Code sectlon 1798 et seq.), and where applicable, the Heahh Insurance Portability and
Accountability Act (42 U.S.C. section 1320d-d8), and the Health tnformation Technology for
Economic and Clinical Health Act and their implementing regulations at 45 C.F.R. parts 160
and 164 (collectively, "HlPAA").

B. Definitions

1. Breach: shall mean either: i) the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any simllar term referrinB to situations
where persons other than authorized users and for an other than authorized purpose have
access or potential access to Pll, whether physical, or electronic; or ii) a reasonable belief that
unauthorized acquisition of Pll that compromises the security, confidentiality or lntegrity of
the Pll has occurred

2. Disclosure: The release, transfer, provision of access to, or divulging in any other manner
of Pll outside the entity holding the information.

3. Personal lnformation or Pl: lnformation that identifies or describes an andividual, includinB,
but not limited to, his or her name, social security number, physical des€ription, home
address, home telephone number, educatlon, flnancial matters, and medical or employment
history. lt includes statements made by, or attributed to, the individual. (California Civil Code
sectlon 1798.3)

CaIMHSA - Standard Services Agreement

3988-PEERS2023.RUHS
Riverside University Health System-B€havioral Health

June 5, 2023

The following definitions shall apply to this Exhibit:



3988.PEER92O23.RUHS
Riverside University Health System-Behaviordl Health

June 5, 2023

4. Personally ldentifiable lnformation or Pll: lnformation which can be us€d to distin8uish or
trace an individual's identity, such as their name, social security number, biometric records,
etc. alone, or when combined with other personal or identifyinB information which is linked
or linkable to a speclfic individual, such as date and place of blrth, mothe,/s maiden name,
etc. (oMB M-07-15.) Pll includes Federal Tax lnformation (Ffl), Personal lnbrmation (Pl) and
Protected Heahh lnformation (PHl).

5. Protected Health lnformation or PHI: lndividually ldentifiable Health ldormation that is

transmitted by €lectronic media, maintained in elestronic media, or is trdnsmitted or
maintained in any other form or medium, as defined in 45 C.F.R. section 160.103.

6. Security Incident: The act of violating an explicit or amplied security policy, which includes
attempts (either failed or successful) to gain unauthorized access to a system or its data,
unwanted disruption or denial of s€rvice, the unauthorized use of a system for the processint
or storage of data; and changes to system hardware, firmware, or software characteristics
without the owner's knowledge, instruction, or consent. lncidents include the loss of data
through theft or device misplacement, loss or misplacement of hardcopy documents, and
misrouting of mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification, or destruction. Adverse events such as floods, fires,
electrical outages, and excessive heat are not considered incidents. (Computer Matching
ABreement, Agreement No. 2013-11, p.5.)

Contractor shall comply with any and all federal and state privary and security laws. including but
not limited to the Heafth lnsurance Portability and Accountability Act (42 Us.C- section 1320d-

d8), the Health lnformation Technology for Economic and Cllnical Health Act and their
implementin8 regulations at 45 C-F.R. Parts 160 and 164 (collectively, "H|PAA"), and the
lnformation Practices Act of 1977, California Clvil Code section 1798 et seq. To the extent a conflict
arises between any laws or other requirements, Contractor agrees to compV with the applicable

requirements imposing the more stringent privac.y and security standards.

D. securiw controls and safequards

1. Safeguards: At a minimum, contractor shall establish and implement operational, technical,
administrative and physical safeguards that are consistent with any applicable laws to ensure:

a. The €onfidentiality, intetrity, and availability of personally identifiable information
created, collected, used, and/or dlsclosed by CalMHSA or its County Members;

b. Personally identifiable information is only used by or disclosed to those suthorized to
receive or view it;
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c. Personally ldentifiable information is protected against any reasonably anticipated
threats or hazards to the confidentiality, integrity, and availability of such lnformation;

d. Personally identifiable information is protected against any reasonably anticipated uses
or disclosures of such information that are not permitted or required by law, and

Personally identifiable information is securely destroyed or disposed of in an appropriate
and reasonable manner and in accordance with retention schedules.

2. Encryption: Contractor shallencrypt all Pllthat is in motion or at rest, includinB but not limited
to data on portable media devices, using commercially reasonable means, consistent wlth
applicable Federal and State laws, regulations and agency guidance, including but not llmlted
to the U.5. Department of Health and Human Services guidance specifyint the technologies
and methodologies that render Pll unusable, unreadable, or indecipherable to unauthorized
individuals for purposes of the breach notmcation requirements or issued by the National
lnstitute for Standards and Technology ("NlSf) concernint the protection of identifiable data
such as Pll. Data centers shall be encrypted or shall otherwise comply with industry data
security best practices.

3. Hardware: Contractor shall ensure that any and all hardware, including but not limited to
personal computers, laptops, jumPdrives, smart phones or other devices upon which Pll is
stored, is secured, password-protected and only accesslble by Contractor or Contracto/s
agents, employees or sub{ontractors in accordance with the terms of this Exhiblt. Contractor
shall at all times remove and permanently delete any and all Pll before any such hardware is
transferred or sold to a third-party or is otherwise subject to any change ln ownership or
control.

4. Log-ln Credentials: Contractor shall at all times ensure that each individual user of any
CaIMHSA or County Member computer system through which Pll is accessed maintains his or
herown unique user-id and password. Contractor shallstrictly refrain from sharing individual
log-in credentials and shall at all times assume responsibility for ensuring that the log-in
credentials of any former employees, sub-contractors, agents or other representatives who
are no longer subject to this Aereement are de-actlvated or otherwise changed to prevent
unauthorized access by any such individuals.

5. Contractor shall update these safeguards as appropriate and as requested by CaIMHSA.

E. Policies and Procedures:

1. Contractor shall implement and maintain written policies and procedures to ensure the
privacy and security of Pll stored, maintained, or accessed ln compliance wlth this A8reement
and any applicable laws. Such policies shall address

lmplementalion of consumer rights as required by this Exhibit;

e

a
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b. Reasonable safeguards as required by this Exhibit;

Monitorin& periodically assessing, and updating s€curity controls and related system
risks to ensure the continued effectiveness of those controls; and

d. Training employees, contractors, and subcontractors.

2. Upon request, Contractor shall provide CaIMHSA with a written policies and procedures
adopted by contractor to meet its obligations under this Section.

F. Subcontracto6

1. Contractor shall be bound by and be responsible for the acts and omisslons of its
subcontractors, ag€nts or vendors in the exchange of data with CaIMHSA. Contractor shall
take reasonable steps to ensure compliance with the terms of this Agreement by its
subcontractors, agents and vendors.

2. Contractor agrees to enter into written contracts with its agents and contractors (collectively,
"subcontractors") that obli8ate Contracto/s subcontractors to abide by the same privacy and
security standards and obligations that Contractor has agre€d to in this ASreement.

3. Contractor represents and agrees that it shall only request that CaIMHSA transmit data to
subcontrdctors with whom it has such agreements and only to the extent such information is

necessary to carry out the purposes authorized by this Afe€ment.

4. L,pon request, Contractor shall provide CaIMHSA with a copy of any written atreement or
contract entered into by Contractor and its subcontractors to meet the obligations of
contractor under this Exhibit.

G, Breaches & Securiw lncidents

1. contractor shall immediately report to CaIMHSA any actual or suspected Breaches or Security
lncidents involving Pll created or received under this Agreement. Contracto/s report shall
contain the following information to the extent applicable and known at that time:

A brief description of what happened including the date of the incident and the date of
the discovery ofthe incident;

b. The names or identification numbers of the individuals whose Pll has been, or is

reasonably believed to have been accessed, acquired, used or disclos€d

A description ofthe types of Pll that were involved in the incident, as applicable;

C

a

c
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d. lnformation regarding any information system intrusion and any systems potentially
compromised;

f. Any other information necessary for CaIMHSA to conduct an investigation and include ln
notifications to the individual(s) or relevant regulatory authorities under applicable
privacy and security requirements.

2. Upon completion of the lnitial report, contractor shall immediat€ly commence an investigation
in accordance with applicable law to:

a. Oetermine the scope of the incident;

b. Mitigate harm that may result from the incident; and

c. Restore the security of the system to prevent any further harm or incidents.

3. Contractor shall cooperate with CaIMHSA in investigatin8 the actual or suspected incident and
in meeting calMHsA's obligations, if any, under applicable laws.

4. Contractor shall mitigat€ to the extent practicable any harmful effect of any lncident that is
known or reasonably discoverable to Contrastor.

5. After conductin8 its investitation, and within fifteen (15) calendar days, unless an extension is

Eranted by CaIMHSA, Contractor shall file a complete report with the informatlon listed above
in subsection (1), if available. Contractor shall make all reasonable efforts to obt3in all relevant
information and shall provide an explanation if any lnformation cannot be obtained. The
complete report shall include a corrective action plan that describes the steps to be taken to
prevent any future reoccurrence of the incident.

6. Contractor shall cooperate with CaIMHSA in developing content for any public statements and
shall not give any public statements without the express written permisslon of CaIMHSA.

7. lf a Breach requires notifications and reporting under applicable laws, and the cause of the
Breach is attributable to Contractor, its agents or subcontractors, Contractor shall:

Be fully responsible for provlding breach notlflcations and reporting as required under
appllcable laws;

b. Pay any costs of such Breach notifications as well as any costs or damages associated with
the incidenq and
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c. Should CaIMHSA in its sole discretion determine that credit monitoring is an appropriate
remedy, arrange for and bear the reasonable, out-of-pocket cost ofproviding to e8ch such
affected individual one (1) year of credit monitoring services from a nationally recognized
supplier of such services.

8. lf Contractor determines that an impermissible acquisition, use, or disclosure of Pll does not
require breach notificrtions or reporting, it shall document its assessment and provide such
documentation to CaIMHSA within one week of its completion- Notwhhstanding the foretoin&
CaIMHSA reserves the rlght to re.iect Contractor's ass€ssment and direct Contractor to treat
the lncident as a Ereach.

H. Risht to lnsoect

CaIMHSA may lnspect the facilities, systems, book, and records of Contractor to monitor
compliance with this Exhibit at any time. Contrdctor shall promptly remedy any violation reported
to it by CaIMHSA and shall certify the same to CaIMHSA in writint. The fact that CaIMHSA inspects,
fails to inspect, fails to detect violations of this Exhibit or detects but tails to notify Contractor of
the violation or require remediation is not a waiver of CaIMHSA'S rights under this Agreement and
this Exhlbit.

Contractor shall indemnifo, hold harmless, and defend CaIMHSA from and against any and all costs
(including mailin& labor, administrative costs, vendor chartes, and any other costs CaIMHSA

determines to be reasonable), losses, penalties, fines, and liabilities arising from or due to
Contracto/s fullure to comply with the requirements of this Exhibit, including a breach or other
non-permitted use or disclosure of Pll by Contractor or its subcontractors or agents, including
without limitation. Such indemnification shall be conditioned upon CalM HSA giving notice of any
claims to Contractor after discovery thereof. lf Contractor should publish or disclose PI to othe rs,

CaIMHSA shall be entitled to injunctive relief or any other remedies to which it is enthled under
law or equity, without posting a bond.

J. Termination of Asreement

1. lf Contrdctor breaches its oblitations under this Exhibit as determined by CalMllSA, CaIMHSA
may, at its option:

Require Contractor to submit to a plan of monitoring and reportin& as CaIMHSA may
deem necessary to maintain compliance with this Agreement;

b. Provlde Contractor with an opportunity to cure the breach; or
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c. After giving Contractor an opportunity to cure the breach, or upon breach of a material
term ofthis Exhibit, terminate this Agreement for Cause pursuant to Exhlbit C.

A failure of CalM HSA to exercise any of these options shall not constltute a waiver of lts rights

under this s€ction.

2. Upon completion of this Agreement, or upon termination of this Agreement, at CaIMHSA'S

direction Contractor shall either retum all Pll to CaIMHSA, or shall destroy all Pll in a manner
consistent with applicable State and Federal laws, re8ulations, and agency guidance on the
destruction of Pll. lf return or destruction of Pll is not feasible, Contractor shall explain in
writin8 to CaIMHSA why return or destruction is not feaslble. The obligations of Contractor
under this Agreement to protect Pll and to limit its use or disclosure shall continue and shall
survive until all Pll is either retumed to CaIMHSA or destoyed.
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Exhibit E - Funding Allocation Form

0ntentionally Left Blankl
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Exhibit F - Business Associates Agreement

SUB.BUSINESS ASSOCIATE

AGREEMENT UiIDER THE HEALTH

INSURANCE PORTABILTTY AND

ACCOUNTABTLTTY ACT OF 1996 (HTPAA)

This Sub-Business Associate Agreement (this 'sub-Buslness Associate Agreement"), is made by and among
the Califomia Mental Health Services Authority ('CalMHSA"). and Riverside University Health System-
Behaviordl Health ("Contracto/').

CaIMHSA and Contractor have entered into a Standard Services Agreement (the "Contracf) puGuant to
whlch Contractor performs certain s€rvices for CaIMHSA for the benefit of its "Participants' (as such term
is defined in the Contract).

Participants include Counties, Cities and other local Bovernment authorities (e.g., Joint Powers
Authorities), and are Covered Entities as defined by, and subject to the requirements and prohibitions of,
the Administrative Slmplification provisions of the Health lnsurance Portabilhy and Accountability Act of
1996, Public Law 104-191 ("HlPAA'), and retulations promulgated thereunder, including the Privacy,
Security, Breach Notification, and Enforcement Rules at 45 Code of Federal Retulations (C.F.R.) Parts 160

and 154 (collectively, the "HIPAA Rules"). ln connection with Contractor providing services to CaIMHSA
pursuant to the Contrdct, Contractor may, on behalf of CalMHSA create, recelve, maintain, or transmit
certain Protected Health lnformation, as defined by the HIPAA Rules, on behalf of one or more Covered
Entity Participants.

As such, CaIMHSA is a Business Associate and Contractor is a SuFBusiness Arsociate of CaIMHSA, and is
therefore subiect to those provisions of the HIPAA Rules that are applicable to Business Associates.

The HIPAA Rules require a written agreement between CaIMHSA and Contractor in order to mandate
certaln protections for the privacy and security of Protected Health lnformation, and these HlpAA Rules
prohibit the disclosure to or use of Protected Health lnformation by Contractor if such an agrcement ls
not in place.

This Sub-Business Associate Agreement and its provisions are intended to protect the privacy and provide
for the security of Protected Health lnformation disclosed to or used by Contractor in compllance with the
HIPAA Rules.

Therefore, the parties agree as follows:
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1 OEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" at 45 C-F.R. E 764-402

1.2 "Business Associate" has the same meanin8 as the term "business associate" at 45

c.F.R- I 160.103. For the convenience of the parties, a "business associate" is a Person
or entity, other than a member of the workforce of covered entity, who Performs
functions or activities on behalf of, or provides certain services to, a covered entity that
involve access by the business associate to Protected Health lnformation. A "business
associate" also is a subcontractor that creates, receives, maintalns, or transmits
Protected Health lnformation on behalf of another business associate. And in reference
to the party to this Business Associate Agreement "Business Associate" shall mean
Contractor.

1.3 "California confidentiality Laws" means the applicable laws of the State of California
governing the confidentiality, prl\racy, or security of PHI or other persooally identifiable
lnformatlon ("Pll"), includin& but not limited to, the California Confidentiality of Medical
lnformation Act (Cal. Civil Code S 56 et seq.), the patient access law (Cal. Health & Safety
code S 123100 et seq.), the HIV test result confidentiality law (Cal, Health & Safety Code

5 120975 et seq.), the Lanterman-Petris-short Act (Cal. Welf. & lnst. Code 5 5328 etseq.),
and California's data breach law (Cal- Civil Code 5 1798,29).

1.4 "Covered Entity" has the same meaning as the term "covered entiq/ at 45 cF.R.5
160.1O3, and in reference to the party to this Buslness Associate Agreement, "Covered
Entity" shall mean CaIMHSA and its Pan unties.

1.5

1.5 " De-ldentification" refers to the de-identification standard at 45 C.F.R. 5 164-514.

7.7

1.8 "Disclose- and "Disclosure" mean, with respect to Protected Health lnformation, the
release, transfer, provision of access to, or divulging in any other manner of Protected
Health lnformation outside Business Associate's internal operations or to other than lts
workforce. (See 45 C.F.R. 5160.103.)

1-9 "Electronic Health Record- m€ans an electronic record of health-related information on
an individual that is created, Sathered, managed, and consulted by authorized health
care clinicians and staff. (See 42 U.S. c. 5 17921.)

1.10 "Electronic Media" has the same meanint as the term "electronic media' at 45 C.F-R
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5 150.103. For the convenience of the parties, electronic media means (1) Electronic
storage material on which data is or may be recorded electronlcally, including, for
example, devices in computers (hard drives) and any removable/transportable digital
memory medium, such as magnetic tape or disk, optical disk, or digital memory card; (2)
Transmission media used to exchange information already in electronlc storate media.
Transmission media include, tor example, the lntemet, extranet or intranet, leased lines,
dial-up lines, private networks, and the physical movement of remoyable/transportable
electronic storage media. Certain transmissions, includlng of paper, via facsimile, and of
voice, via telephone, are not considered to be transmissions via electronic media if the
information being exchanged did not exist in electronic form immediately b€fore the
transmission.

"Electronic Protected Health lnformation" has the same meaning as the term "electronic
protected health information" at 45 C.F.R.9160.103, limited to Protected Health
lnformation created or received by Business Associate from or on behalf of Covered
Entity. For the convenience of the parties, Electronic Protected Health lnformation
means Protected Health lnformation that is (i) transmitted by electronic media; (ii)
maintained in electronic media.

"Health Care Operations" has the same meaning as the term "health care operations" at
45 C.F.R. I164.501.

"lndividual" has the same meanin8 as the term 'individual' at 45 C.F.R. I 160.103. For
the convenienc€ of the parties, lndividual means the person who is the subject of
Protected Health lnformation and shall include a person who qualifies as a personal
r€presentative in accordanc€ with 45 C.F.R. 5 164.5O2 (g).

"Law Enforcement Official" has the same meaning as the term "law enforcement
officlal" et 45 C.F.R. I 164.103.

"Minimum Necessary" refers to the minimum necessary standard at 45 C.F.R. I 162.502
(b).

"Protected Health lnformation" has the same meaning as the term "protected health
information" at 45 C.F.R. 5 150.103, limited to the information created or rec€ived by
Business Associate from or on behalf of Covered Entity. For the convenience of the
parties, Protected Health lnformation includes information that (i) relates to the past,
present or future physical or mental health or condition of an lndividual; the provision
of health care to an lndividual, or the past, present or future payment for the provislon
of health care to an lndividual; (ii) identifies the lndivldual (or for which there is a
reasonable basis for believing that the information can be used to identify the
lndividual); and (iiil is created, recelved, maintained, or transmitted by Business
Assoclate from or on behalf of Covered Entity, and includes protected Health
lnformation that is made accessible to Business Associate by Covered Entity. ,,protected
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Health lnformation" includes Electronic Protected Health lnformation.

1.t7 "Required by La\r/' ' has the same meaning as the term "required by law" at 45 c.F.R.

5154.103.

1.18 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. 5160.103

1.19 "Security lncldent" has the 5ame meaning as the term "security incident" at 45 C.F.R. 5
164.304.

1.20 "Services" means, unless otherwise specified, those functions, activities, or services in
the applicable underlying Agreement, Contract, Master Agreement, work Order, or
Purchase Order or other service arrangement, with or without payment, that gives rise
to Contrdctor's status as a Business Associate.

l.2t "Subcontractor" has the same meaning as the term "subcontractor" at 45 CF.R. S

150.103.

L.22 "Unsecured Protected Health lnformation" has the same meaning as the term
"unsecured protected health information" at 45 C-F.R. S 154.402.

7.23

7-24 Terms used, but not otherwise defined in this Business Associate A,Breement, have the
same meanint as those terms in the HIPAA Rules.

PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION

2.7 Business Associate may only Use and/or Disclose Protected Health lnformation as
necessary to pertorm Services, and/or as necessary to comply with the obligations of
this Business Associate Agreement-

)) Business Associate may Use Protected Health lnformation for de-identification of the
information if de-identification of the information is requlred to provide Services.

,? Business Associate may Use or Disclose Protected Health lnformation as Required by
Law.
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2.4 Business Associate shall make Uses and Disclosures and requests for Protected Health
lnformation consistent with the Covered Entit'/s applicable Minimum Necessary pollcies
and procedures.

2.5 Business Associate may Us€ Protected Health lnformation as necessary for the proper
management and administration of its business or to carry out its legal responsibilities.

2-6 Business Associate may Oisclose Protected Health lnformation as necessary for the
proper manatement and administration of its business or to carry out its legal
responsibilities, provided the Disclosure is Required by Law or Business Associate
obtains reasonable assurances from the person to whom the Protected Health
lnformatlon is disclosed (i.e., the recipient) that it will be held confidentially and Used or
further Disclosed only as Required by Law or for the purposes for which it was
disclosed to the recipient and the recipient notifies gusiness Associate of any instaoces
of which it is aware in which the confidentiality of the Protected Health tnformation has
been breached.

2.7 Busin€ss Associate may provide Data Ag8regation s€rvices relating to Covered Entity's
Health Care Operations if such Data Aggregation services are necessary in order to
provide Services.

3. PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION

3.1 Business Associate shall not Use or Disclose Protected Health lnformation other than as
permitted or required by this Business Associate Agreement or as Required by Law.

1.2 Business Associate shall not Use or Disclose Protected Health lnformation in a manner
that would violate Subpart E of 45 C.F.R. Pan 164, or the Glifomia Confidentiality Laws
lf done by Covered Entity, except for the specific Uses and Disclosures set forth in
Sections 2.5 and 2.6.

3.3 Business Associate shall not Use or Oisclose protected Health lnformation for de-
identification of the information except as set forth in section 2.2.

4. OELIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION
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4.1 Eusiness Associate shall implement, use, and maintain approprlate safetuards to
prevent the Use or Disclosure of Protected Health lnformation other than as provided
for by this Business Associate ASreement.

4.2 gusiness Associate shall comply with Subpan C of 45 C.F.R Part 164 with respect to
Electronic Protected Health lnformation, to prevent the Use or Disclosure of such
information other than as provided for by this Business Associate Agreement.

'. 
REPORTING NON.PERM]TIED U5ES OR DISCTOSURES, SECURITY INCIDENTS, AND BREACHE5

OF UNSECT,IRED PROTECTED HEALTH INFORMATION

5.1 Business Associate shall report to Covered Entity any Use or Disclosure of Protected
Health lnformation not permitted by this Business Assoclate Agreement, any Security
lncident, and/ or any Breach of Unsecured Protected Health lnformation as further
described ln Sectlons 5.1.1,5.1.2, and 5.1.3.

5.1.1 Business Associate shall repon to Covered Entity any Use or Disclosure of
Protected Health lnformation by Business Associate, its employees,
representatives, agents or Subcontractors not provided for by this Agreement
of whlch Buslness Associate becomes aware.

5.7.2 Business Associate shall report to Covered Entity any Security Incident of which
Business Associate becomes aware.

5.1.3 Business Associate shall repon to Covered Entity any Breach by Business
Associate, its employees, representatives, agents, workforce members, or
Subcontractors of Unsecured Protected Health lnformation that is known to
Business Associate or, by exercising reasonable diligence, would have been
known to Eusiness Associate. Business Associate shall be deemed to have
knowledge of a Breach of Unsecured Protected Health lnformation lf the Breach
is known, or by exercising reasonable diligence would have been known, to any
person, other than the person committing the Breach, who is an employee,
officer, or other agent of Business Associate, including a Subcontractor, as
determined in accordance with the federal common law of agency.

5.2 Except as provided in Section 5.3, for any reporting required by s€ctlon 5.1, Business
Associate shall provide. to the extent available, all information required by, and within
the times frames specified in, Sections 5.2.1 and 5.2.2.

5.2.L Business Associate shall make an immediate telephonic report upon discovery
of the non-permitted Use or Disclosure of Protected Health lnformation,
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Security lncident or Breach of Unsecured Protected Health lnformation to
(2791234-0711 that minimally includes:

(a) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, Security lncident, or Breach and the date
of Discovery of the non-permitted Use or Disclosure, Security lncident,
or Breach, lf known;

(b) The number of lndividuals whose Protected Health lnformation is

involved;

(cl A description of the specific type of Protected Health lnformation
involved in the non-permined Use or Disclosure, Security lncident, or
Ereach (such as whether full name, socia I security number, date of birth,
home address, account number, diagnosis, disability code orother types
of information were involved);

(d) The name and contact information for a person highly knowledge ofthe
facts and circumstances of the non-permitted Use or Disclosure of PHl,
Security lncident, or greach.

Buslness Associate shall make a written reoort without unreasonable delav and
in no €vent later than three (3) business davs from the date of discovery by
Business Associate of the non-permitted Us€ or Disclosure of Protected Heahh
lnformation, Security lncident, or Breach of Unsecured Protected Health
lnformation and to the Chief Privacy Officer at:
abastida@calmhsa.or& that includes, to the extent possible:

(a)

(b) The number of lndividuals whose Protected Health lnformation is

involved;

(c) A description of the specific type of Protected Health lnformation
involved in the non-permitted Use or Disclosure, Security lncident, or
Breach (such as whether full name, social security number, date of birth,
home address, account number, diagnosis, disability code or other types
of information were involved);

36

A brief description of what happened, including the date of the non-
permitted Use or Disclosure, Security lncident, or Breach and the date
of Discovery of the non-permitted Use or Oisclosure, Security lncident,
or Breach, if known;
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The identification of each lndividual whose Unsecured Protected Health
lnformation has been, or is reasonably believed by Business Associate
to have been, accessed, acquired, Used, or Disclosed;

(e) Any other information necessary to conduct an assessment of whether
notification to the lndividual(s) under 45 c.F.R. 5 164.4o4 ls required;

(f) Any steps Business Associate believes that the lndividual(s) could take
to protect him or herself from potential harm from the non-permitted
Use or Disclosure, Security lncident, or Breach;

(e) A brief description of what Buslness Associate ls doing to lnvestigate, to
mitigate harm to the lndividual(s), and to protect against any further
similar occurrences; and

(hI The name and contact information for a person highly knowledge of the
facts and circumstances of the non-permitted Use or Disclosure of PHl,

Security lncident, or Breach.

s.2.3 lf Business Associate is not able to provide the information specified in
Section 5.2.1 or 5.2.2 at the time of the required report, Eusiness fusociate shall
provide such lnformation promptly thereafter as such information becomes
available.

5.3 Buslness AJsociate may delay the notification required by s€ction 5.L3, if a law
enforcement official states to Business Associate that notification would impede a

criminal investigation or cause damage to national security.

5.3.1 lf the law enforcement official's statement is in writing and specifies the time
for which a delay is required, Business Associate shall delay its reporting and/or
notification obligation(s) for the time period specified by the official.

5.3.2 lf the statement ls made orally, Business Associate shall document the
statement, including the identity ofthe ofricial making the statement, and delay
its reporting and/or notification oblitation(s) temporarily and no longer than 30
days from the date of the oral statement, unless a written statement as
described in Section 5.3.1 is submitted during that time.

6. WR]TTEiI ASSURANCES OF SUBCONTRACTORS

CaIMHSA - Standard Services Agreement 37

(d)



3988-PEER5-2023-RUHS
Riverside University Heahh System-Behavioral Health

June 5, 2023

6.1 ln accordance with 45 C.F.R. I 164.502 (e)(1)(ii) and S 1fl.308 (bxz), lf appllcable,
Business Associate shall ensure that any Subcontrdctor that creates, re@ive' maintains,
or transmits Protected Health lnformation on behalf of Business Associate is made
aware of its status as a Business Associate with respect to such lnformation and thet
Subcontractor agrees in writing to the same restrlctions, condltlons, and requirements
thet apply to Business Associate with respect to such information.

6.2 Business Associate shall take reasonable steps to cure any material breach or violation
by Subcontrdctor of the atreement rcquired by Section 5.1.

6.3 lf the steps required by Section 6.2 do not cure the breach or end the violation.
Contractor shall terminate, if feasible, any arrangement with Subcontractor by which
Subcontractor creates, recelves, maintains, or transmits Protected Health lnformation
on behalf of Business Associate.

6.4 lf neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, Business
Associate shall immediately notify caIMHSA

6.5 Without limitiry the regulrements of Section 6-1, the agreement required by Section 5.1
(Subcontractor Business Associate Atreement) shall require Subcontractor to
contemporaneously notify Covered Entity ln the event of a Breach of Unsecured
Protected Health lnformation-

6.6 Without limitin8 the requirements of Section 6.1, agreement required by Section 5.1
(Subcontractor Business Associate Agreementl shall include a provision requiring
Subcontractor to destroy, or in the atternative to retum to Business Associate, any
Protected Health lnformation created, received, maintained, or transmitted by
Subcontractor on behalf of Buslness Associate so as to enable Business Associate to
comply with the provisions of Se€tion 18.4.

6-7 Business Associate shall provide to Covered Entity, at Covered Entity's request, a copy
of any and all 5ubcontractor Business Associate Agreements required by s€ction 6.1.

6.8 Sections 6.1 and 6.7 are not lntended by the parties to limit in any way the scope of
Business Associate's obligations related to Subcontrdcts or Subcontracting in the
applicable underlying Agreement, Contract, Master Agreement, Work Order, purchase

Order, or other services arrantement, with or without payment, that gives rise to
Contractor's status as a Business Associate.

7. ACCESS TO PROTECTED HEALTH INFORMATION

7.1 To the extent Covered Entity determines that protected Health lnformation is
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maintained by Business Associate or its agents or Subcontractors in a Designated Record
Set, Business Associate shall, within two (2) business days after receipt of a request from
Covered Entity, make the Protected Health lnformation specified by Covered Entity
available to the lndividual(s) identified by Covered Entity as beinB entitled to access and
shall provide such lndividuals(s) or other person(s) deslgnated by Covered Endty with a

copy the specified Protected Health lnformation, in order for Covered Entity to meet the
requirements of 45 C.F.R. 5 154.524 or the Califomla Confidentiality Laws.

lf any lndividual requests access to Protected Health lnformation directly from Business
Associate or its agents or Subcontractors, Buslness Associate shall notify Covered Entity
in writing within two (2) days of the receipt of the request. Whether access shall be
provided or denied shall be determined by Covered Entity.

To the extent that Business Associate maintains Protected Health lnformation that is

subject to access as set forth above in one or more Oesi8nated Record Sets electronically
and if the lndividual requests an electronic copy of such information, Business Associate
shall provide the lndividual with access to the Protected Health lnformation in the
electronic form and format requested by the lndividual, if it is readily producible in such
form and format; or, if not, in a readable electronic form and format as agreed to by
Covered Entity and the lndividual.

AMENDMENT OF PROTECTED HEALTH INFORMATION

8.1 To the extent Covered Entity determines that any Protected Health lnformation is
maintained by Business Associate or its agents or Subcontractors ln a Designated Record
Set, Business Associate shall, within ten (1O) business days after receipt of a written
request from Covered Entity, make any amendments to such Protected Health
Information that are requested by Covered Entity, in order for Covered Entity to meet
the requirements of 45 C.t.R. I 164.526.

8.2 lf any lndividual requests an amendment to Protected Health lnformation directly from
Business Associate or its a8ents or Subcontrdctors, Business Associate shall notify
Covered Entity in wrltin8 within five (51 days of the recelpt of the request. Whether an
amendmcnt shall be granted or denied shall be determined by Covered Entity.

9. ACCOUNTING OF DISCLOSURES OF PROTEgED HEALTH INFORMATION

9.1 Business Associate shall malntain an accounting of each Disclosure of Protected Health
lnformation made by Business Associate or its employees, agents, representatives or
Subcontractors, as is determined by Covered Entity to be necessary in order to permit
Covered Entity to respond to a request by an lndividual for an accounting of disclosures
of Protected Health lnformation in accordance with 45 C.F.R. S 164.528.
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(a) The date of the Disclosure;

(b) The name, and address if known, of the entity or person who received
the Protected Health lnformation;

(c) A brief description of the Protected Health lnformation Disclosed; and

(d) A brief statement of the purpose of the oisclosu re.

9.r.2 For each Disclosure that could require an accounting under Section 9.1, Business
Associate shall document the information specified in Section 9.1.1, and shall
maintain the information for six (6) years from the date of the Disclosure.

Business Associate shall provide to Covered Entity, within ten (10) business days after
receipt of a written request from Covered Entity, Information collected in accordance
with Section 9.1.1 to permit Covered Eotity to respond to a request by an lndividual for
an accounting of disclosures of Protected Health lnformation in acrordance wlth 45
c.F.R. S 164.528

lf any lndividual requests an accounting of disclosures directly from Business Associate
or its agents or Subcontractors, Business Associate shall notify Covered Entity in writint
within fNe (5) days of the receipt of the request, and shall provide the requested
accounting of disclosures to the lndividual(s) within 30 days. The information provided
in the accounting shall be in accordance wlth 45 C.F.R- 5164j28.

Business Associate shall comply with all HTPAA Rules and California Confidentiality Laws
applicable to Business Associate in the performance ofservices.

1I. AVAII.AEILITY OF RECORDS

11.1 Business Associate shall make its lnternal practices, books, and records relatint to the
Use and Oisclosure of Protected Health lnformation received from, or crcated or
received by Business Assoclate on behalf of Covered Entity available to the Secretary for

9.2

9.3

10.2
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9.1.1 Any accounting of disclosures provided by Business Associate under Secflon 9.1
shall include:

10. COMPLIANCE wlTH APPLICASLE FEDERAL ANO STATE PRIVACY AND SECURITY RUTES

10.1 To the extent Business Associate is to carry out one or more of Covered Entity,s
obligation(s) under Subpart E of45 C.F.R. Part 164, Business Associate shall comply with
the requirements of Subpart E that apply to Covered Entity's performance of such
obliSation(s).
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Unless prohibited by the Secretary, Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entiw with copies of
any documents produced in response to such request.

12.7 Business Associate shall mititate, to the extent practicable, any harmful effect of a Use
or Disclosure of Protected Health lnformation by Business Associate in violation of the
requirements of this Business Associate Agreement that is known to Business Associate.

13. BREACH NOTIFICATION TO INDIVIDUATS

13.1 Business Associate shall, to the extent Covered Entity determines that there has been a

Breach of Unsecured Protected Health lnformation by Eusiness Assoclate, its employees,
repres€ntatives, agents or Subcontractors, provide breach notlfication to the hdividual
in a manner that permits Covered Entity to comply with its oblitations under 45 C.F.R. I
164.404.

13.1.1 Business Associate shall notify, subject to the review and approval of Covered
Entity, each lndividual whose Unsecured Protected Health lnformation has
been, or is reasonably believed to have been, accessed, acquired, Us€d, or
Disclosed as a result of any such Breach.

(a) A brief description of what happened, including the date of the Breach
and the date of the Oiscovery of the Breach, if known;

(b) A description of the types of Unsecured Protected Health lnformation
that were involved in the Breach (such as whether full name, social
security number, date of birth, home address, account number,
diagnosis, disability code, or other types of lnformation were involvedli

(c) Any steps the lndividual should take to protect him or herself from
potential harm resulting from the Breach;
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purposes of determinint Covered Entity's compliance with the Privacy and Security
Regulations.

12. MITIGATION OF HARMFUL EFFECTS

13.1.2 The notification provided by Business Associate shall be written in plain
language, shall be subject to review and approval by Covered Entity, and shall
include, to the extent possible:
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(d) A brief description of what Business Associate is doing to Investlgate the
Breach, to mitigate harm to lndividual(s), and to protect against any
further Breaches; and

(e) Contact procedures for lndividual(s) to ask questions or leam additional
information, which shall include a toll-free telephone number, an e-mail
address, Web slte, or postal address.

Covered Entity, in its sole dlscretion, may elect to provide the notification required by
Section 13.1 andlor to establish the contact procedures described in Section 13.1.2.

Business Associate shall reimburse Covered Entity any and all costs lncurred by Covered
Entity, in complying with Subpart D of 45 C.F.R. Part 164, including but not limited to
costs of notification, intemet posting, or media publication, as a result of Business
Associate's Breach of Unsecured Protected Health lnformation; Covered Entity shall not
be responsible for any costs incurred by Eusiness Associate in providing the notification
required by 13.1 or in establishing the contast procedures required by Section 13.1.2.

13.2

13.3

14. INDEMNIFICATION

14.1

74.2

Business Associate shall indemnify, defend, and hold harmless Covered Entity, its Special
Disrlcts, elected and appointed officers, employees, and agents from and atainst any
and all liability, includinB but not limited to demands, claims, actions, fees, costs,
expenses (including attorney and expert witness fees), and penalties and,/or fines
(includin8 regulatory penalties and,/or fines), arising from or connected with Business
Associate's acts and/or omlssions arising from and,/or relating to this Business Associate
ABreement, includlng, but not limited to, compliance and,/or enforcement actions
and/or activities, whether formal or informal, by the Secretary or by the Attomey
General of the State of California.

Section 14.1 is not intended by the parties to limit in any way the scope of Business
Associate's obligations related to lnsurance and/or lndemnification in the applicable
underlying Agreement, Contract, Master Agreement, Work Order, purchase Order, or
other services arrangement, with or without payment, that gives rise to Contractor,s
status as a gusiness Associate.

15.1 Covered Entity shall notify Business Associate of any current or future restrictions or
limitations on the Use or Disclosure of Protected Health lnformation that would affect
Buslness Associate's performance of the Services, and Business Associate shall
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75.2 Covered Entity shall not request Businesi Associate to Use or Disclose Protected Health
lnformation ln any manner that would not be permissible under Subpart E of 45 CF.R.
Part 164 or the california Confidentiality Laws if done by Covered Entity, except to the
extent that Eusiness Associate may L,se or Disclose Protected Health lnformation es
provided in Sections 2-3, 2.5, and 2.6.

16.1 Unless sooner terminated as set forth in Section 17, the term of this Buslness Associate
Agreement shall be the same as the term of the appllcable underlylng Agreement,
Contract, Participation Agreement, Master Agreement, Work Order, Purchase Order, or
other service arrangement with or without payment, that gives rise to Contractor's
status as a Business Associate. Such term shall apply to all such agreements entered into
from tlme to time between the parties for the purpose of providing servlces pursuant to
thE JPA.

76.2 Notwithstanding Section 16.1, Business Associate's obligations under Sections 11, 14,
and 18 shall survive the termination or expiration of this Business Associate Agreement.

17. TERMINATION FOR CAUSE

fi.r ln addition to and notwithstanding the termination provisions set forth in the applicable
underlyinB Agreement, Contract, Participation Agreement, Master Agreement, Work
Order, Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate, if either party determines that
the other party has violated a material term of this Business Associate Agreement, and
the breaching party has not cured the breach or ended the violation within the time
specified by the non- breaching party, which shall be reasonable glven the nature ofthe
breach and,/or violation, the non-breaching party may terminate this Business Associate
Agreement,

L7 .2 ln addition to and notwithstanding the termination provisions set forth in the applicable
underlyinB Agreement, Contract, Participation Agreement, Master Agreement, Work
Order, Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contracto/s sratus as a Business Associate, if either party determines that
the other party has violated a material term of this Business Associate A8reement, and
cure is not feasible, the non-breaching party may terminate this Business Associate
Agreement immediately.

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION OR EXPIRATION
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Except as provided in Section 18,3, upon termination for arry reason or expiration of this
Business Associate Agreement, Business Associate shall return or, if agreed to by
Covered entity, shall destroy as provided for in Section 18.2, all Protected Health
lnformation received from Covered Entity, or created, maintained, or received by
Business Assoclate on behalf of Covered Entity, that Suslness Associate, including any
Subcontrdctor, stlll maintains in any form. Business Associate shall retain no copies of
the Protected Health lnformation

Oestruction for purposes ofSection 18.2 and Section 6.5 shall mean that media on whlch
the Protected Heahh lnformation is stored or recorded has been destroyed and/or
electronic media have been cleared, purged, or destroyed in accordance with the use of
a technology or methodology specified by the Secretary ln guidance for rendering
Protected Health lnformation unusable, unreadable, or indeclpherable to unauthorized
indivlduals.

Notwithstanding Section 18.1, in the event that return or destruction of protected
Heahh hformation is not feasible or Business Associate determines that any such
Protected Health lnformation is n€cessary for Busineis Associate to continue hs prop€r
management and administration or to carry out its legal responslbilities, Business
Associate may retain that Protected Health lnformation for which destruction or return
is infeasible or that Protected Health lnformation which is necessary for Business
Associate to continue its proper management and administrdtion or to carry out its legal
responsibilities and shall return or destroy all other Protected Health lnformation.

18.3J Business Associate shall extend the protections of this Business Associate
Agreement to such Protected Health lnformation, including continulng to us€
appropriate safeguards and contlnuing to comply with Subpart C of45 C.F.B part
164 with respect to Electronic Protected Health lnformation, to prevent the Use
or Disclosure of such information other than as provided for ln S€ctions 2.S and
2.5 for so long as such Protected Health tnformation is retained, and Business
Assoclate shall not Use or Disclose such Protected Health lnformation otherthan
for the purposes for which such Protected Heatth lnformation was retained.

18,3.2 Business Associate shall return or, if agreed to by Covered entity, destroy the
Protected Health lnformation retained by Business Associate when it is no
lonBer needed by Business Associate for Busineis Associate's proper
management and administration or to carry out its l€gal responsibilities.

Business Associate shall ensure that all Protected Health lnformation created,
maintained, or received by Subcontractors is returned or, ifagre€d to by Covered entity,
destroyed as provided for in Section 18-2.

18.1

18.2

18.3

18.4
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19, AUDIT, |NSPECnON, AND EXAMTNAnON

Covered Entity reserves the right to conduct a reasonable inspection of the facilities,
systems, information systems, books, records, agreements, and policies and procedures
relatin8 to the Use or Disclosure of Protected Health lnformation for the purpose
determining whether Business Associate is ln compliance wlth the terms ofthk Business
Associate Atreement and any non<ompliance may be a basis for termination of this
Business Associate Agreement and the applicable underlying Agreement, Contrdct,
Master Agreement, Work Order, Purchase Order or other services arrantement, with or
without payment, that gives rise to Contractor's status as a Business Associate, as
provided for in section 17.

19.2 Covered Entity and Business Associate shall mutually agree in advance upon the scope,
timing, and location of any such inspectlon.

19.3 At Business Associate's request, and to the extent permitted by law, Covered Entity shall
execute a nondisclosure aBreement, upon terms and conditions mutually agreed to by
the parties.

19.4

19.5 cov€red Entity's failure to detect, its detection but fallure to notify Business Associate,
or its detection but failure to require remedlation by Business Associate of an

unsatisfactory practice by Business Associate, shall not constltute acceptance of such
practice or a waiver of Covered Entity's enforcement rights underthis Business Associate
Agreement orthe applicable undedying Agreement, Contracl Master AEreement, Work
Order, Purchase Order or other services arEngement, wlth or without payment, that
gives rise to Contractor's status as a Business Associate.

S€ction 19.1 is not intended by the parties to limit in any way the scope of Business

Associate's obligations related to lnspection and/or Audit and/or similar review ln the
applicable underlyinB Agreement, Contract, Participation ABreement, Master
ASreement, Work Order, Purchase Order, or other services arrangement, with or
without payment, that gives rise to Contractor's status as a Business Associate.

20. MtscELtANEousPRovtStoNs
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19.1

That Covered Entity inspects, fails to Inspect, or has the right to inspect as provided for
in Section 19.1 does not relieve Business Associate of its responsibility to comply with
this Business Associate Agreement and/or the HlPA.A. Rules or impose on Covered Entity
any responsibility for Business Associate's compliance with any applicable HIPAA Rules.

19.6

20.1 Oisclaimer. Covered Entity makes no warranty or representation that compliance by
Business Associate with the terms and conditions of this Business Associate Ageement
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will be adequate or satisfactory to meet the business needs or letal oblitations of
Business Associate.

20.2 Federdl and State Requirements. The Parties agree that the provisions under HIPAA
Rules and the California Confidentiality Laws that are required by law to be incorporated
into this Business Associate Agreement are hereby Incorporated lnto this Agreement.

20.3 No Third-Partv Beneficiaries. Nothing in this Business Associate Agreement shall confer
upon any person other than the parties and their respective successors or asslgns, any
rights, remedies, oblitations, or liabilities whatsoever.

20.4 Construction. ln the event that a provision of this gusiness Associate Agreement is
contrary to a provision of the applicable und€rlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order, or other services arfttngement, with or
without payment, that tives rise to Contractor's status as a Business Assoclate, the
provlsion of this Business Associate Agreement shall control. Otherwise, this Business
Associate Agreement shall be construed under, and in accordance with, the terms of the
applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order or other services arangement, with or without payment, that tives rise to
Contractor's status as a Business Associate.

20.5 Resulatorv References. A reference in this Business Associate Agreement to a section in
the HIPAA Rules means the section as in effecl or as amended.

20.6 lnterpretation. Any ambiguity in this Business Associate Agreement shall b€ resolved in
favor of a meaning that permits the parties to comply with the HIPAA Rules and the
California confidentiality Laws.

20.7 Amendment. The parties agree to take such action as is necessary to amend this Business
Associate Agreement from time to time as is necessary for Covered Entity or Business
Associate to comply with the requirements of the HIPAA Rules and any other privacy
laws governing Protected Health lnformation, including the California Confidentiality
Laws.
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Appendix A

Training Provider - Quarterly Data Collection Form
Please note dl the data to be collected is per period. h is not cumulative from last
quarter. Additionally, no individual irformalion is required, only totals for each category.
Additional questiorii can be direcred to tatiana.ortii@calinhsi.org.

Agcncy Name

How many hours is your training?

# of students trained ln the last quaner

# of Applieants rhat did not rec€ive training

f of students currertly employed ln a Peer Support Role?

# of students employed with Behavioral Heahh County Agencies?

# of students employed with Community Based organizations (cao)?
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* of studenls erployed wfth Peer Rrn Oryiltlzsdorrs?

Age

How many stdeflts were tar€hl b€tween the ages of 18-25?

How many strdents were taught baween the ag6 of 26-64?

How many stud€nts were raugiln tha w€re a5} years old?

Gender ldentity
How many students identified as:

Male

I

I
,t

Female

Non-Binary
r---

Unloown/Dld Not Disclos€
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Race/Ethnicity
Please identify the nurnber of students wfto identify as the following race/ethnicity.

Amcrican lndhn/Alakan Naive

As hrVPacllic lslander

Black

Hispanic

White

Did Not Disclose
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Proficient Languages
clease idenrify the number of students who speak the following language(s).

Enstish

American Sign lan$Fge

Arabic

Amenian

cambodian

Chinese (combined Cantonese or Mandarin)

Farsi
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HMI

Hmong

Japanes€

L-
Korean

lso

Punjabi
IL
Russian

t
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Sanls*r

l

Tagalog

Thai

Vietlamese

speaks Languag€ Not Uned
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Registration Questions

Medi-Cal Peer Support Specialist Trainlng
Please provide the following student information:

* REGTSTERED for Tralnlng

# COMPLETED Tralning

* COMPLETm iN-PERS0N Tralnlng

l

# COMPLETED VIRTUAL Training

# COMPLETED IIYBRID Tralning (Half an-person/Haf drtually)

# COMPLETED using SEIFPACED Tralning modules (No ltve lnst uctor present)
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Crisis Specialization
Please provide the following student infonnalion:

# REGISTERED for Tnlnlng

# eOMPLETED Tninlng

# COMPLETED IN-PERSON Training

# COMPLETED VltrUAL Trahlng

# COMPLETED rlYBRlD Tralnlng (Half in-person/llalf ylrtually)

# COMPLETED uslng SELF-PACED Tralnlng modules (No llve instructot pres€flt)
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Un housed Specialization
Please provide the following student infomation:

* REGISTERED for Trahing

# COMPLETED Tralnlng

# COMPLETED IN-PERSON Tralnlng

# COMPIETED VIRTUAL Training

# COMPLETED lryBRlD Tralnlng (Half in-persorVHalf virtElly)

# COMPLETED using SELF-PACED Tralning modules (No live hstructor present)
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Justice lnvolved Specialization
Please provide the following student information:

# REGlSTEREDTralnlng

# COMPTETED Tralning

* COMPLETED ]N-PERSON Tralning

# COMPLETED VIRTUAL Tralnlng

# coMPLETED FIYBRID Training (Haff in-persor/Hralf vlrtually)

# COMPLETED using SELF-PACED Trainlng modules (No llve instructor pesent)
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Parent, Caregiver, or Family Member Peer Specialization
Please provide $e following student information:

* REGISTERED Trahlng

# COMPLETED Trahlng

* COMPi.ETED lN-PmSO Training

# COMPLETED VIRTUAL Tralning

# COMPLETED HYBRID Tralnlng (l'taE in-persorVltalf virrualty)

# COMPI.ITED uslng SELF+ACED Training modules (no live Inswctor present)
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CALIFORNIA MENTAT HEALTH SERVICES ALTTHORITY

'calMHSA'
STANDARD SERVICES AGREEMENT

This Agreement is a contract by and between the California Mental Health Services Authority ("CalMHSA")

and Rive LJniversitv Health svstem-Behavio I Health- Beha lHealth ("Contractod).

CaIMHSA deslres to obtain services which are more fully described In Section 1 ofthis Agreement ("Scope

of work"), and contnctor represents that it is willing and professionally qualified to provide such services

to calMHsA.

CaIMHSA agrees to retain Contractor tO Pmvide services, and Contractor accepts such engagement, on

the basis of lhe provisions set forth in this A8reement and any Exhibits set forth below:

Et Exhibit A - Disclaimer of Responsibility for Content of Contracto/s Publications

EI Exhibit B - Publication of Evaluation, oata, or Report

EI Exhibit C - Public Hearing

A Exhibit O - Privacy and Data Security Polic'y

EI Exhibit E - Funding Allocation Form

Term: July 1, 2023 through and including June 30, 2025

Contractor: Rlverslde Univetsity Health System-Eehavloral Health

signed:
Title: Behavioral Health Director Oate:

Address: 4095 County Circle Dr., Riverside, CA 92503

Email:

COUNTY COUNSEL

Approved as to form

By: <{\-
Deputy co.rrrtftornt"t

calMHSA

5icned:

Title: Executive Director

Address: 1610 Arden WaY ,sTE 175, Sacramento cA 95815

Email: amie.miller@ca lmhsa.org

NO\/ 7 2023

Name (printed): Matthew Chan8, MD

Phone: (951) 358-4501

Name (printed): or. Amie Miller, Psy'D., MFT

Date:

Phone: 279-234{701
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Program Representatlves

For CalMHSA:

Lucero Robles

1610 Arden Way
sTE 175

sacramento, cA 95815
Phone: (279) 234-1728
Email: lucero.robles@calmhsa.org

For Contractor:

Contract

Riverside University Health System ' Eehavioral Health

ATTN: Program Support
4095 County Clrcle Drive
P.O. Bor 7549
Riverside, CA 92513-7549

Proera m

Riverside University Health System ' Behavioral Health

ATTN: Peer Support Services

2085 Rustin Avenue
Riverside, CA 92507
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OVERVIEW

Contractor will act as training vendor to provide Justice lnvolved Peer Specialization traininB to individ uals

with a current Medi-Cal Peer Support Specialist certification issued by the California Mental Health

Services Authority.

Training curriculum for Justice lnvolved Peer specialization will need to encompass the l2'core

competencies that focuses on working with persons with lived experience as justice-lnvolved or providing

personal care for someone in the public behavioral health system who has experienced being in justice

involved. Training should focus on mental health, substance use disorder, and/or both (behavioral health).

The training for this specialization must be 40 hours in length. Detailed information is in the lElii]EglPgg!
Supoort Specialist - Justice lnvolved soecialization LandscaDe Analvsis.

3
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STANDARD SERVICES AGREEMENT

SECIION 1. SCOPE OF WORK

The activities outlined in the scope of work demonstrate Contractor's proposed work as a tnlining vendor

to certlfy Peer Specialist under CaIMHSA's Medi-Cal Peer Support Specialist Program- Justice lnvolved

Specialization ("Program"). The proposed deliverables can be adjusted with the needs of the Program as

agreed upon by Contractor and CaIMHSA. Any and all changes to the scope of work must take place in

writing via an Agreement Amendment and by mutual agreement of the parties consistent wlth SECTION

14 below.

Deliverables

1. Contractor shall provide traininE to individuals seekinB Medi-Cal Peer SupPort 5pecialist-

Justice-lnvolved Specialization who hold a valid scholarship certificate from CaIMHSA.

2. Contractor shall utilize training context pre-aPProved by CaIMHSA. Pre'aPProval is
necessary to ensure traininB curricula meets standards for traininS. Training curriculum shall

not be less than 4Ghours of curricula instruction. Contractor shall refer to and adhere to the
CaIMHSA Peer Support certification Policies Manual*. Alltrainint currlcula documentatlon
must be submitted by September 30,2ozl, to CaIMHSA and approved by october 31,

2023. Contractors shall not train on training content until approval has been obtained.

3. Contractor must seek approval by CaIMHSA Prior to significant revisions in training

curricula previously approved by calMHsA. contractor shall submit request at least 60-

calendar days in advance for review. Contractor shall not train on any new curricula until
approval has been obtained.

4. Contractor shall ensure reasonable accommodations for persons with disabilities are

available to the student. Upon contract execution, contractor shall provide CaIMHSA with an

accommodations policy.

5. Upon contract execution and no later than October 31, 2023, contractor shall have

policles and procedures submitted by SePtember 30, 2023 and aPproved by CaIMHSA by

October 31, 2023 for the following: Policies related to training schedule,

registration/enrollment process, training methodolo8ies, hours of operation, request for
accommodations, requests for leave of absences, make-up of assiEnments or coursework,

complaints process, policy for under the influence, policy on a nti'ha rassment, non-

discrimination, availabllity of material in prevalent languages (if any), evaluation of trainlng,

maintenance of records, complaints and grievance, confidentiality of other participants,

refund/cancelation policy.

6. Contractor shall report on the data as defined in Appendix Atron a quarterly basis to

CaIMHSA via Smartsheets in alignment with the quarterly rePorting periods listed below:

a. January 1- March 31; data due April 15

4
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b. April 1-June 30; data July 15
c. July 1- September 30; data due October 15

d. October 1- December 31, data due January 15

7. Contractor shall respond to all audlt requests for program information, curriculum

content, and policies and procedures related to the program.

8. Upon contract execution and no later than September 30, 2023, contractor shall provlde

calMHSA with a comprehensive list of program instructo/s names, credentials, and copies of
their resumes and,/or €urriculum vitae, and approved by october 31, 2023.

9. Upon contract execution and no later than September 30, 2023, contractor shall provide

GIMHSA with agenq/s bio, a brief structure of training modality (i.e.. training ls provided in

a cohort style with 10 per cohort for 8 weeks, all trainin8 is in person), link to website with

information on training and registration, and primary contact information and receive

approval from CaIMHSA on all submitted documentation by October 31, 2023.

10. contractor understands this agreement certifies thelr capacity and availability to provide

the trainings described above, however does not Buarantee them belng selected by

individuals for these services.

11. Contractor shall attend at least one technical assistance weblnars related to information

on the core competencies for the specialization. Dates for these webinars will be made

available post-contract execution.

12. Contractor shall adhere to all coVlD-19 and other pandemlc state-laws and policles as set

forth by the california Department of Public Health

13. Contractor shall invoice CaIMHSA, as stated in Section 5, and ensure all invoice data is

complete and accurate.

14. All submitted documents and revisions must be approved by CaIMHSA by october 31,

2023.

*These policies are subject to change based on DHCS approval and participant feedback.

.*Oata collection requests may be adjusted at the discretion of CalM HSA to better meet the requirements

set fonh by the Department of Health Care Services.

SECNON 2. SERVICE AGREEMENT REPRESENTATIVE

The CaIMHSA representative for the performance of the scope of services will be Lucero Robles, Director,

euality Assurance and Compliance. The representative for the Contractor will be the Administrative

ServiCes Officer for contract needs and the Peer Program Deputy Director for programmatic needs'

Contraclor will report to Lucero Robles, Director, quality Assurance and Compliance'

SECTION 3. TERM OF CONTRACT

5
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This Agreement shall be exactly two years, from July 1, 2023 to June 30, 2025. This ABreement may be

extended upon written agreement of both parties pursuant to SECTION 14.

SECNON 4. FUNDING AND FUND AVAILABIUTY

4.1 FUNDING: Maximum payments by CaIMHSA to Conlractor underthis Agreement shall not exceed the
amount stated in SECTION 5 of this Atreement, includint all expenses. CaIMHSA is not responsible for any

fees or costs incurred above or beyond the contracted amount and shall have no obllgation to purchase

any specified amount of services or products.

4.2 FUNDING ALLOCATION AMENDMENTS: calMHsA may deem it necessary to reduce, revise, or

terminate deliverables, which may impact the funding amount and or funding allocation per deliverable.

Fundlng allocation amendments made by caIMHSA shall not require a formal contract amendment

consistent with SECTION 5 unless they increase the fullABreement amount. Allfunding allocation chanBes

shall become effective upon written notification by CaIMHSA. Any funding allocatlon amendments made

pursuant to this Section may be retroactive.

SECTION 5. COMPENSATION, BITIING AND PAYMENT

5.1 COMPENSATION: Contractor shall be compensated at a rate of 51600 per participant scholarship

voucher. Participants must present a valid CaIMHSA issued scholarshlp voucher to the Contractor prior to

tralnlng execution in order to qualify for the S1500 voucher reimbursement.

Compensation shall be inclusive of all of Contractor's out-of-pocket expenses lncurred in the performance

of this Agreement, including travel, unless otherwise so Provided. CaIMHSA does not guarantee any

compensation for participating in this program. Compensation will be based on beinB selected by

individuals and amount of scholarship vouchers received by the training organl2ation.

5.2 INVOtCES: Contractor shall submit a copy of their invoice detailinS the type of training the scholarship

was used for, and a copy of the scholarship identification code to CaIMHSA on a monthly basis by the 15ih

of each month for work or deliverables in the previous month, Contractor shall submlt its final lnvoice

within fifteen (15) business days after the student begins their training courses. Students who retister for

a course and do not partlclpate ln the course itself do not quallfy for relmbursement. lnvoices received

outside of these provisions will be subject to non-payment. For this Agreement, Contractor shall submit

the original lnvoice to accounling as follows:

A. Emailto: accountsDava CA lmhsa.orE

B. Each invoice shall contaln the following information, at a minimum: Contractor name, invoice

number and date; remittance address and phone number; the service month; Agreement

account number (provided by CaIMHSA); description of completed deliverable; deliverable

fee charged; an invoice totat; and any additlonal information required by calMHSA.

C. lnvoices shall be rendered in arrears.

5.3 pAyMENT: CaIMHSA shall pay within thirty (30) business days from the date of receiPt of a satisfactory

invoice, subject to the conditions stated in this Section. Oeliverables will be paid only upon completion,

CalMHsA - Standard Services Agreement 6
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and not in fractions of the total fundint allocation. Payment shall be made to Contractor only after a

scholarship voucher has been received and processed by CaIMHSA. Contractors will be comPensated

reBardless of participant completion of the course.

5.4 PAYMENT WITHHOLDINGS: CaIMHSA may delay or withhold any monetary payments due to the

Contractor for any of the following reasons (and in addition to any other remedies available at law or

under thi5 Agreement):

A. payment may be reduced, delayed, or withheld at the reasonable discretion of the CaIMHSA

Chief Administrative Director or designee due to contract non-compliance, lncluding failure

to meet any deliverables in full and/or on a timely basis.

B. CalMHsA will conduct a preliminary settlement under this Agreement based on the final

assessment of completion of all terms and deliverables in this Agreement, the results of

which may result ln offsets of the remaining amount to be paid.

SECNON 6. INSURANCE AND EOND

G.1 INSURANCE: Contractor and its authorired subcontractors utilized on this Agreement shall purchase

and maintain policles of insurance with an lnsurer or insurers. lf Contractor has any employees or offices

in the State of California, its insurers must be admitted in the State of California, and with a current A.M.

Best,s ratint of no less than A-. lf Contractor is a California public entity Contractor may satisry the below

requirements through commercial insurance or through programs of self insurance'

Contracto/s insurance shall include:

A. lf contractor has employees, contractor shall carry workers' comoensation insurance in

accordance with the laws of the state of california (or the laws of the state in which the

employees perform their work), and such insurance shall waive subrogation against CaIMHSA.

B. Contractor shall carry automobile liabilitv insurance including coverage for owned, and hired

autos. For non-owned vehicles, employees must be required to carry their own insurance in

order to comply with this requirement.

C. Contractor shall atso carry commercial Eeneral liabiliw insurance with covera8e for liability

assumed by contract' such policies shall have limits of not less than S1'000'000 per accident

or occurrence ln the event this Agre€ment is for a tota l amount of 55'000'000 or more' such

policies shall have limits of at least 52,000,000 per accident or occurrence'

D. lf applicable, Contractor shallcarry orofessional liabilitv insurance applicable to wrongful acts,

errors or omissions that may cause financial loss to CaIMHSA, including contractual liability,

with limits of at least Sl,Ooo,oOO per claim, orat least S2,ooo,ooo per claim if the totalamount

of this Agreement exceeds 55,OOO,OOO. Such insurance shall be maintalned during the term

of this Agreement and renewed for a period of at least five years thereafter. ln the event that

contractor subcontracts any portion of contracto,'s duties, contractor 5hall require any such

subcontractor to purchase and maintain insurance coverage as provided in this Subsection c.

CaIMHSA - Standard Servlces Agreement 7
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E. lf contractor has employees with access to calMHSA funds or financial accounts, contractor

shall maintain a commercial crime (fidelity) policy with third-Party property and employee

dishonesty coverage with a minimum limit of S1,000,0o0.

F. Each policy of insurance required in Subsection C shall name CaIMHSA and its agents, officers,

Boverning board, and employees as additional insureds; shall state that, with respect to the

operations of contractor hereunder, such policy is primary and any insurance carried by

calMHSA or its agents, officers, Soverning board or employees is excess and non-contributory

with such primary insurance; shall state that not less than thirty (301 calendar days'written

notice 5hall be given to CaIMHSA prior to cancellation of such policy; and, shall waive all rights

ofsubrogation against the additlonal insureds. The additional insured endorsement issued on

the commercial general liability poliry shall be a cG 2010 or equivalent.

G. Contractor shall notify calMHSA in the event of material change in each policy required under

this section at least thirty (30) calendar days prior to any such change. contractor shall

immediately, and in no instance later than seven (7) calendar days after, notify CaIMHSA in

the event of the cancellation or failure to renew of any policy required in this Section.

H. As to any policy of insurance required by this section, contractor shall disclose any self-

insured retention or deductible exceeding S5,o0o. CalMHsA may require that an

endorsement be obtained reducing or eliminating such self-insured retention or deductible

as to the CaIMHSA and its officers, agents, board and employees; or may require Contractor

to provide a financial guarantee Euaranteeing Payment of any necessary expenses of

investigation, costs of defense, settlement or judgments.

l. Prior to commencing work, and with no additional request from calMHsA, contractor shall

deliver to calMHSA certificates of insurance and any required additional insured

endorsements demonstrating compliance with these requirements. Upon request by

calMHsA, Contractor shall provide copies of any required insurance policies within ten (10)

business days. ln the event contractor fails to secure or malntain any required policy of

insurance, CaIMHSA may, at its sote discretion, termlnate this Agreement, or secure such

insurance in the name of and for the account of contractor, and in such event contractor shall

reimburse calMHsA upon demand for the cost thereof. Any failure of calMHsA to require

certificates of insurance and additional insured endorsements shall not operate as a waiver

of these requirements.

J. tf Contractor does not include all subcontractors as insureds under Contractor's own policies,

Contractors shall provide CaIMHSA with each subcontracto/s separate evidence of insurance

coveraBe as required herein of Contractor. Contractor shall be resPonsible for verifying each

subcontractor complies with the required insurance provisionS herein, and shall require that

each subcontractor name CaIMHSA and Contractor as additional insureds on the

subcontractot,s commercial Eeneral liability policy. contractor shall obtain calMHSA's prlor

review and written approval of anY subcontractor request for modification of the required

insu ra nce.

SECNONT. INDEPENDENTCONTRACIOR:

6
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It is understood and agreed that Contractor is an independent contrastor, and no relationshiP of employer

and employee is created by this Agreement. Contractor and its employees shall not be consldered officers,

employees or agents of CaIMHSA. CaIMHSA shall not be liable for any acts or omlsslons by Contractor or

its employees, nor for any obligations or liabilities incurred by Contractor or its employees.

Contractor shall have no claim under this Agreement or otherwise, for seniority, vacation time, vacation

pay, sick leave, personat time off, overtime, health insurance medical care, hospital care, retirement

benefits, social security, disability, workers' comPensation, or unemployment insurance benefits, civil

service protection, or employee benefits of any kind.

Contractor assumes full responsibllity for its acts and/or omissions as they relate to the services to be

provided under this Agreement. Contractor is solely responsible for payment of all federal, state and local

taxes or contributions, including unemployment insurance, social security and lncome taxes' Contractor

agrees to indemnify and hold CaIMHSA harmless from any and all liability which CaIMHSA may incur

because of Contractot's failure to pay such amounts.

SECNONS. CONFIDENTIATTW

ln the course of performance of this Agreement, information and data of a confidentlal or proprietary

nature may be disclosed to the Contractor. Such information which is disclosed by CaIMHSA to Contractor,

its employees, or its subcontractors during the Period of Performance of this Agreement and which is not

available in the public domain, already known by the Contractor, or independently developed by the

Contrdctor (hereafter referred to as "Confidential lnformation"), shall be considered by Contractor as

confidential in nature. Contractor agrees to accept such data in confidence, to not disclose such data to

others, to comply with all applicable state a nd federal laws, including all laws governing the confidentiality

of patient information and health records, and to refrain from using such data for purposes other than

those permitted by the Agreement. Contractor shall be governed by all statutory guarantees of client

confidentiality in handling any documents related to specific clients. contractor may enSage in activities

with CaIMHSA and counties, cities, or other regions to share data for the coordination of public

presentations and other purposes as deemed appropriate and acceptable by both Parties.

Contractor shall use Confidential lnformation only for internal purposes which are directly related to the

obiectives of this Agreement. ln the absence of any written consent by calMHSA, Contractor agrees to

use all reasonable and practicable efforts to prevent disclosure of Confidential lnformation to third

parties. lt is understood that this obligation of confidentiality shall not aPPly to information that (a) is

already in Contractor's possession at the time of disclosure thereof, (b) is or later becomes part of the

public domain through no fault of contractor, (c) is received by contractor from a third party having no

obligations of confidentiality to calMHsA, (d) is indePendently developed by contractor, or (e) is required

by law or regulation to be disclosed. upon expiration or early termlnation of this Agreement, contractor

shall, at calMHSA s sole discretion, destroy or otherwise dispose of the confidential information subject

to this Sectio n.

CaIMHSA - Standard Services Agreement 9
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SECTION 9. TERMINANON

Upon receipt of notice of termination pursuant to this section, Contractor shall stop work as of the date

specified, and transfer to GIMHSA any materials that would have been required to be furnished to
CaIMHSA.

9.1 FOR CONVENIENCE: Either party reserves the right to terminate this A8reement for convenience at

any time upon giving the other party thirty (30) calendar days' written notice. lf such notice is given by

CaIMHSA, upon receipt, Contractor shall stop all work in a timely manner and use its reasonable efforts

to limit any outstanding financial commitments accrued pursuant to this Agreement. Contractor shall

reimburse CaIMHSA for any advance funds received and shall only retain the appropriate amount for
services provided up to the date of notice, including non-cancellable obligations. ln the event thal
CaIMHSA should abandon, terminate or suspend Contracto/s work without cause, Contractor shall be

entitled to payment for services provided prior to the effective date of said suspension, termination or
abandonment, consistently with the provisions of this Agreement.

9.2 FOR CAUSE; Failure of either party to comply with any material provision of this Agreement shall

constitute a material breach. ln the event of such a breach:

A. The non-breaching party will notify the breaching party of such determination and afford the

breaching party a reasonable time period within which to cure the breach.

B. The breachinB party shall provide a plan for correctlon withln fifteen (15) business days of

notification of breach.

C. The non-breaching party shall provide an approval or rejection of such plan wlthin ten (10)

business days of receipt of plan.

D. The non-breachinB party may withhold payment during breach.

E. Should the parties not reach consensus on the correction plan or should the breachin8 party

not correct the deficiencies within the period agreed to by the parties, the non-breachinB

party may terminate this Agreement immediately by written notice of termination.

lf contractor fails to perform as required under the Agreement, calMHsA may recover or deduct from

amounts otherwise owing under the Agreement any costs it sustains resultinB from contractot's breach.

ln addition to the above, the non-breaching party may avail itself of any other remedies available at law

or under this Agreement.

SECTION 10. GOVERNING LAW

This Agreement shall be governed by the laws of the State of California without regard to its choice of law

provisions.

10

Contractor must agree to all confidentiality requirements set forth a bove prior to commencing work under

this Agreement.
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sEcnoN 11. wAlvER

No waiver of a breach, fallure of any condition, or any riEht or remedy contained in or granted bY the

provisions of this Agreement shall be effective unless it is in writing and siBned by the Party waiving the

breach, failure, right or remedy. No walver of any breach, failure, riEht or remedy shall be deemed a waiver

of any other breach, fallure, right or remedy, whether or not similar, nor shall any waiver constitute a

continuing waiver unless the writlng so specifles'

SESNON 12. ENTIRE AGREEMENT

This Agreement, including all attachments, exhibits, and any other documents sPecifically incorporated

into this Agreement, shall constitute the entire agreement between CaIMHSA and Contractor relating to

the subject matter of this Agreement. As used herein, Agreement refers to and includes any documents

incorporated by reference and any exhibits or attachments. This Agreement supersedes and merges all

prevlous understandings, and all other agreements, written or oral, between the parties and sets forth

the entire understanding of the parties regarding the subject matter thereof.

SECTIONl3. NONDETEGATION

Contractor shall not subcontract, assl8n or delegate any portion of this ABreement or any duties or

oblitations hereunder without calMHSA's prior written approval.

SECflON 14. AMENOMENT

No amendment or variation of the terms of this Agreement (including but not limited to the Scope of

work) shall be valid unless made in writing signed by the parties. No oral understandlng or aSreement

not incorporated in this Agreement is binding on any of the parties'

SECTIONl5, INDEMNIFICATION

Contractor agrees to indemnify, defend and save harmless CaIMHSA, its officers, agents and employees

from any and all clalms and losses accruing or resulting to any and all contractors, subcontractors,

suppliers, laborers, and any other person, firm or corporation furnishing or supPlying work seNices,

materials, or supplies in connection with the Performance of this Agreement, and from any and all claims

and losses accruing or resulting to any person, firm or corporation who may be in,iured or dama8ed by

Contractor ln the performance of this ABreement.

SEctlON 16. AUOITS; ACCESS TO RECORDS

contractor agrees that calMHsA, or its desiBnated representative shall have the right to review and to

copy any records and supporting documentation PertaininB to the performance of this ASreement.

contractor agrees to maintain such records for possible audit for a minimum of three (3) years after final

Payment,unlessalongerperiodofrecordsretentionisstiPulated'contractoraBreestoallowthe
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auditor(s) access to such records during normal business hours and to allow interviews of any employees
who ml8ht reasonably have information related to such records. Further, in the event the value of this
Agreement exceeds S10,000, Contractor understands that the State of California may audit records and

interview staff regarding any contract or subcontract related to performance of this Agreement. (Gov.

Code 98546.7, Pub. Contract Code 510115 et seq., CCR Title 2, Section 1896).

lf such records are not kept and maintained by Contractor withln the State of California, Contractor shall,

upon request of CaIMHSA, make such records available to CaIMHSA for inspection at a location within the

state or Contractor shall pay to CaIMHSA the reasonable, and necessary costs incurred by CaIMHSA ln

inspectlng Contracto/s records, including, but not limited to, travel, lodging and subsistence costs-

Contractor shall provide such assistance as may be reasonably required in the course of such inspection.

Upon request by CaIMHSA, Contractor shall provide CaIMHSA a copy of Contractor's most recent

compiled, reviewed or audited financial reports. CaIMHSA may request updated reports during the term
of the contract.

SECTIONlT. INTELI-ECTUALPROPERTY

Contractor hereby assigns ownership of all nonproprietary data, documents, and reports produced under

this Agreement ("works") to CaIMHSA. Contractor agrees to cause its agents and employees to execute

any documents necessary to secure or perfect CaIMHSA'5 le8al ri8hts and worldwide ownership in such

materials, including documents relatinB to patent, trademark and copyright applications. Contractor is

authorized to maintain a copy of all information necessary to comply with its contractual obligations and

applicable professional standards.

Notwithstanding the foregoing, Contractot's lntellectual Property ("Contractor lP") that pre-exists this

Agreement shall remaln the sole and exclusive property of Contractor. Contractor shall not incorporate

any Contractor lP into the works prepared pursuant to this Agreement that would limit CaIMHSA's use of
the works without Contracto/s written approval. To the extent that Contrdctor incorporates any

Contractor lp into the Works, Contractor hereby grants to CaIMHSA a non-exclusive, non-transferable,

perpetual, worldwide, royalty-free license to use and reproduce the Contractor lP to the extent required

to utilize the works solely in connection with Contractor's use of the deliverable works.

Contractor acknowledges and agrees that, notwithstanding any provision herein to the contrary,

CaIMHSA'S lntellectual Property ("CalMHSA lP") in the information, documents and other materials

provided to Contractor shall remain the sole and exclusive property of CaIMHSA, and CaIMHSA grants to
Contractor a non-exclusive, royalty-free, non-transferable license to use and reproduce calMHSA lP solely

for the purposes of performing its obli8ations under this Agreement. Any information, documents or

materials provided by CaIMHSA to Contractor pursuant to this Agreement and all copies thereof (including

Confidential lnformation) shall upon the earlier of CaIMHSA's request or the expiration or termination of

CaIMHSA - Standard Services Agreement 72
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this Agreement be returned to CaIMHSA, unless retention is permitted or requlred by the terms of this

Agreement.

SECTION 18. PUEUC RECORDS

All correspondence, documents, records, or other written materials submitted to CaIMHSA become the

exclusive property of CaIMHSA, and are therefore potentially subject to disclosure under the California

Public Records Act ("CPRA"; see 6ovt. Code Section 6250 et seq.).

SECNON 19. QUATIFICATIOI{ TO DO BUSINESS IN CAUFORNIA

contractor hereby certlfies that its directors, officers, partners, a8ents, employees, and subcontEctors

have obtained and maintain all licenses, permits, certifications, and other documents necessary for

Contractor,s performance of this Agreement. Contnctor shall immediately notify ca|MHSA of any

suspension, termination, lapset non-renewals, or restrictions of licenses, permits, certlficates, or other

documents that relate to Contractor's performance of this Contract and quallfication to do business in the

State of California.

SECTION 20. DISPUTES

20.1 CONTTNUATTON OF OBLIGATIONS: DurinS any dispute, contractor shall continue with the

responsibilities under this Agreement, unless directed otherwise by CaIMHSA in writinS. Disputes do not

include the Contracto/s fallure to perform any requirements under this A8reement, and this Agreement

may be terminated by CaIMHSA with or without cause without following the disPute process'

20.2 ALTERNATTVE DTSPUTE RESOLUTION: The parties aSree that any dispute or claim arising out of or

retating to the Agreement, or the services provided hereunder shall first be submitted to non-binding

mediation as a prerequislte to litigation. Mediation may take place at a location to be desi8naled by the

parties. lf, after good faith effons, the pa rties are unable to resofue their dispute through mediation within

ninety (90) calendar days after the issuance by one of the parties of a request for mediation, then the

parties are free to pursue all other legal and equitable remedies available to them. Nothing herein shall

preclude Contractor from filing a timely formal ctaim in accordance with applicable C.alifornia law

provided, however, that contractor shall, if permitted, seek a stay of said claim durinS the pendency of

any mediation. Either party may seek to enforce any written agreement reached by the parties during

mediation in any court of competent jurisdiction-

SECNON 21. FINAT SETTTTMENT

ContraCtOr a8rees to maintain and retain all appropriate records and allow access to those records as

provided ln this Agreement.

A. Contractor agrees to furnish duly authorized representatives from CaIMHSA access to records

and to disclose to CaIMHSA representatives allfinancial records necessary to review Contract

services and to evaluate the cost, quality, appropriateness and timeliness of services.
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I

I



4O17.PEERS.2023.RUHS

Riverside University Health System-Behavioral Health
June 12, 2023

8. lf the appropriate court, federal or state agency, or CaIMHSA, determines that all, or any part

of, the payments made by CaIMHSA to Contractor pursuant hereto are or were not payable

in accordance with this Agreement, or any other applicable provision of law, ordinance, code,

regulation, contract, or applicable agreement; or that the Contractor, its officers, a8ents,

employees or subcontractor committed fraud or abuse in connection with work arising oul of
the performance of thls Agreement, said payments or related amounts shall be repaid on

demand by Contractor to calMHSA.

C. Priorto receivinB final payment hereunder, Contractor shall submit a siSned, written release

discharging CaIMHSA, its ofticers and staff, from all liabilities, obliSations, and claims arising

out of or under the Contract, except for any claims sPecifically described in detail ln such

release.

D. At the conclusion of the services to be provided hereunder this Agreement, and as part of the

content to be delivered to the CAI-IFORNIA MENTAL HEALTH SERVICES AUTHORITY

("Ca|MHSA") and its agents pursuant to this Agreement, Contractor shall execute any

documents necessary to effectuate the transfer of rlShts descrlbed in this A8reement.

Contractor shall also arrange for execution of any necessary documents by those

subcontractors, if any, involved in the development of work as to which CaIMHSA is obtaining

rights pursuant to this Agreement.

SECTION 22. FORCE MAJEURE

The following shalt be consldered force majeure events: revolutions, insurrections, riots, wars, acts of

enemies, pandemics, Bovernment-declared emergencies, strikes, floods, fires, acts of god, or any cause,

whether of the class of causes enumerated above or not, that is outside the control of the party whose

performance is or will be impaired and which such party is unable to prevent by the exercise of reasonable

diligence. Upon occurrence of a force majeure event as defined in this Section, the non-performint party

shall promptly notify the other party that a force majeure event has occurred and explain its anticipated

effect on performance, including its expected duration. The non-performing party shall furnish the other

party with periodic reports reSardinB the progress of the force majeure event. The non-performinB party

shall use reasonable diligence to minimize damages and to resume performance. lf the parties agree that

as a result of the force majeure event the purposes of the contract will be substantially frustrated, the

contrast will be deemed to have been terminated as of the time of such agreement, and the obligations

of the parties will be those set forth in SECTION 9 regarding contracts terminated for convenience.

Notwithstanding the foregoing this clause shall not apply to the current Covid-19 Pandemic.

SECTION 23. INSPECNON OF DOCUMENTS AND MATERIALs

Contractor shall maintain and make available to CaIMHSA for its lnspection and use during the term of

this Agreement, all documents and materials, as described in SECTION 17 of this ASreement. Contrdcto/s

obligations under the preceding sentence shall continue for three years following termination or

expiration of this Agreement or the completlon of all work hereunder (as evidenced in writing by
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CaIMHSA), and Contractor shall In no event dispose of, destroy, alter or mutllate said Documents and

Materials, for three years following CaIMHSA's last payment to Contractor under this Agreement.

It is the responsibility of Contractor to ensure all documents and materials comPly with applicable industry

regulations and standards.

sEcTtoN 24. NOTICE

24.1 FORMS OF NOTICE. All notices, requests, demands, or other communications under thls ABreement

shall be in writing unless otherwise noted in this Agreement. Notices shall be given for all purposes as

follows:

A. personal delivery: when peBonally delivered to the recipient, notice ls effective on delivery.

B. First Class Mall: When mailed first class to the last address of the recipienl known to the PartY

giving notice, notice is effective three (3) mail delivery days after deposit ln a United States Postal

Service office or mailbox.

C. Certified Mail: When mailed certified mail, return receipt requested, notice is effective on receiPt,

if delivery is confirmed by a return receipt.

D. Overnight Delivery: when delivered by overnight delivery (Federal Express/Airborne/United
parcel Service/DHL WorldWide Express)with charges prepaid or charged to the sende/s account,

notice ls effective on dellvery, if delivery is confirmed by the delivery service.

E. Facslmile Transmission: When sent by facsimile to the last known facsimlle number of the

recipient known to the party giving notice, notice is effective on receipt, provided that (a) a

duplicate copy of the notice is promptly given by first-class or certified mail or by overnight

delivery, or (blthe receiving party delivers a written confirmation of receipt. Any notice given by

facslmile shall be deemed received on the next business day if it is received after 5:0O p.m.

(recipient's time) or on a nonbusiness day.

F. Email: when delivered via email, notice is effective upon (i) a "received" or "read" receipt when

the sender has no reason to believe the party being emailed will not receive the message, or (ii)

upon acknowled8ement of receipt by the reciPlent.

24.2 CONTACI INFORMAT|ON. Contact information for the purpose of 8ivin8 notice is that stated in this

Agreement. Any correctly addressed notice that is refused, unclaimed, or undeliverable because ofan act

or omission of the party to be notified shall be deemed effective as of the first date that said notice was

refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, or overnight delivery

service.

24.3 CHANGES TO CONTACT INFORMATION. Any party maY change lts mailing address, emall address or

facsimile number by giving the other party notice of the change in any manner permitted by this

Agreement.
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SECNON25. NON.DISCRIMINATION

During the performance of this Agreement, Contractor and its subcontractors shall not deny the
ABreement's benefits to any person on the basis of race, religious creed, color, national origin, ancestry,
physical disability, mental disability, medical condition, genetic informatlon, marital status, sex, gender,

Sender identity, gender expression, age, sexual orientation, or military and veteran status, nor shall they
discriminate unlawfully a8alnst any employee or applicant for employment because of race, religlous
creed, color, national origin, ancestry, physical disability, mental disability, medical condition, genetic
lnformation, marital status, sex, gender, gender identity, gender expression, age, sexual orientation, or
military and veteran status. Contractor shall lnsure that the evaluation and treatment of employees and

applicants for employment are free of such discrimination. Contractor and subcontractors shall comply
with the provisions of the Fair Employment and Housing Act (Gov. Code 912900 et seq.), the regulations
promulgated thereunder (Cal. Code Regs., tit.2, 511000 et seq.), the provisions of Article 9.5, Chapter 1,

Part 1, Division 3, Title 2 of the Government Code (Gov. Code 5911135-11139.5), and the regulations or
standards adopted by CaIMHSA to lmplement such articles. Contractor shall permit access by
representatives of the Department of Fair Employment and Housing and CalM HSA upon reasonable notice
at any time durinB the normal business hours, but in no case less than 24 hours' notice, to such of its
books, records, accounts, and all other sources of lnformation and its facilities as CaIMHSA shall require

to ascertain compllance with this clause. Contractor and its subcontractors shall tive written notice of
their obligations under this clause to labor orBanizations with which they have a collective bargaining or
other agreemenl. (see Cal. Code Regs., tit. 2, 511105.)

Contractor shall include the nondiscrimination and compliance provisions ofthis clause in all subcontracts
to perform work under the ABreement.

SECTION 26. TIME OF ESSENCE

Time is of the essence in respect to all provisaons of this Agreement that specify a time for performance;

provided, however, that the foregoing shall not be construed to limit or deprive a party of the benefits of
any grace or use period allowed in this Agreement.

sECNON27. HEADINGS

All headings herein are for convenience of reference only and shall in no way affect lnterpretation of the

Agreement.

SECNON 28. ADVERTISING OR PUBTICITY

Contractor shall not use the name of CalM HSA, its officers, directors, employees or agents, in advertising,

social marketing campaigns, publicity releases or otherwise without securing the prior written consent of
CaIMHSA in each instance.

SECTION 29. SURVIVAL
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The obligations of this Agreement, which by their nature would continue beyond the termination on

expiration of the Agreement, including without limitation, the obligations regardint lndemnificatlon, Final

Settlement, lntellectual Property, Confidentiality, and Audits/Access to Records, shall survive terminatlon

or expiration.

SECTION30. SEVERAEIUTY

lf an admlnistrative tribunal or court of competent jurisdiction holds any provision of this Agreement, or

the appllcation of any provision or part to any person or circumstance, to be illegal, unenforceable, or
invalid in whole or in part, the validity and enforceability of the remainlng provisions, or portlons or

applications of them, shall remain valid and enforceable to the fullest extent permltted by law.

SECNON 31, CONFTICT OF INTEREST PROHIEITION

Contractor represents and warrants the followinS:

A. That Contractor has no business, professional, personal, or other lnterest that would conflict

in any manner or degree with the performance of its obligations under this A8reement.

8. lf any such actua I or potential conflict of interest arises underthis A8reement, Contractorshall

immediately lnform CaIMHSA ln writing of such conflict.

C. lf, in the reasonable jud8ment of CaIMHSA, such conflict poses a material conflict to and with

the performance of Contractor's obligations under this Agreement, then CaIMHSA may

terminate the Agreement immediately upon written notice to Contractor; and such

termination of the Agreement shall be effective upon the receipt of such notice by Contractor.

SECNON32. SUBSTITUTION

Contractor's key personnelas indicated in its proposal may not be substituted without notice to and non-

objection by CaIMHSA.

SESNON 33. USE OF PUBLIC FUNDS

Contractor, including its officers and members, shall not use funds recelved from CalMHsA Pursuant to

thls Agreement to support or pay for costs or exPenses related to the followinB:

A. CampaigninB or other partisan activities to advocate for either the election or defeat of any

candidate for elective office, or for or against the Passa8e of any proposltlon or ballot

measure; or
B. Lobbying for either the passage or defeat of any legislatlon.

This provision is not intended and shall not be construed to limit any expression of a view, oplnlon, or

position of any member of Contractor as an individual or private citizen, as long as public funds are not

used; nor does this provision limit Contractor from merely reporting the results of a poll or survey of its

membership.
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SECTION 34. AUTHORITY TO SIGN

By sltnin8 this agreement, si8natory warrants and represents that he/she executed this Agreement in
his/her authorized capacity and that by his/her signature on this Agreement, he/she or the entity upon
behalf of which he/she acted, executed this Agreement.

IEND OF SECnONI
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Exhiblt A - Disclaimer of Responsibility for Content of Contractor's

Publications

CaIMHSA will not be responsible for the content of Contractol's publications, whether electronic,

broadcast, printed, or otherwise.

lf CaIMHSA is identified as a sponsor of, or otherwise identified in, Contractor's website, blog, social media

page, or other site, and if Contractor allows members of the public to contribute to its website, blog, social

media page, or other site, Contractor shall display a disclaimer substantlally similar to the following:

All Information, data, text, software, music, sound, photographs, video,
messaBes, blog posts, user comments and other materials, whether publicly
posted or privately transmitted, are the sole responsibility of the individual
source of said content. lndividuals usinB this site are entirely responsible for
the content they upload, post, e-mail, transmit, or otherwise make available
here. Riverside Llniversity Health System-Behavioral Health and CaIMHSA are
in no way responsible for the content posted here, and therefore cannot
guarantee its accuracy, integrity, or quality. By using this site, you may be
exposed to content that is offensive or objectionable. Under no
circumstances are we liable for content that includes errors or omissions, or
for loss or damage of any kind incurred as a result of using this site's content.
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Exhibit B - Publication of Evaluation, Data, or Report

Upon written permission of CaIMHSA, Contractor shall have a limited license to copyright, publish,

disclose, disseminate and use, in whole or in part, data and information developed by Contractor under

this Agreement or received that is not CaIMHSA'5 lP or subject to the confidentiality obligations of the

Agr€ement. Contractor shall provide caIMHSA a copy of materials intended for disclosure by Contractor

at least thirty (30) business days prior to Contractor's release for publication or other dissemination. ln

the event CaIMHSA determines within the thirty (30)-day period that Contractor's proposed disclosure

includes CaIMHSA Confidential lnformation and so notifies Contractor, Contractor will delete such

Confidential lnformation before release of the material. CaIMHSA and Contractor each a8ree not to use

the name of the other party or its employees ln any advertisement, press release or publicity with
reference to this Agreement or any product or service resulting from thls Agreement, without prior

written approval of the other party. Contractor will acknowledge CaIMHSA's support in its publications

unless CaIMHSA desires otherwise and so advises Contractor. When acknowledBed, the following notice

shall be included in the publication:

LEGAL NOTICE

This report was prepared as an account of work sponsored by the California
Mental Health Services Authority (CaIMHSA) but does not necessarily represent
the vlews of CaIMHSA or its staff except to the extent, if any, that it has formally
been approved by CaIMHSA. For informatlon regarding any such action,
communicate directly with CaIMHSA's Executive Director. Neither CaIMHSA, nor
any officer or staff thereof, or any of its contractors or subcontractors makes any
warranty, express or implied, or assumes any legal liability whatsoever for the
contents of this document. Nor does any party represent that use of the data
contained herein, would not infringe upon privately owned riBhts without
obtaining permission or authorization from any party who has any riShts in
connection with the data.
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Exhibit C - Public Hearing

lf public hearings on the subject matter dealt with in this Agreement are held withln one year from the

A8reement expiration date, to the extent that it can do so, Contractor shall make available to testifY the

personnel assigned to this Agreement at the actual rates of compensation of such personnel. CaIMHSA

shall reimburse Contractor for actual travel and compensation costs of said personnel for such testimony

as may be requested by CaIMHSA. Compensation and travel rates may not exceed those normally

permissible by Contractor under its own policies or regulatlons.
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Exhibit D - Privacy and Data Security Policy

PRIVACY AND SECURITY REQUIREMENTS

A. Purpose ot Exhlbit

1. This Exhibit sets forth the privacy and security requirements that apply to all Personally
ldentifiable lnformation (Plll that Contractor obtains, maintains, transmlts, uses or dlscloses
from or to CaIMHSA or County Members pursuant to this Agreement.

2. The parties agree to all terms and conditions of thls Exhibit in order to ensure the integrity,
security, and confidentiality of the information exchanged pursuant to this Agreement, and
to allow disclosure and use of such information only as permitted by law and only to the
extent necessary to perform functions and activities pursuant to this Agreement.

3. This Exhlbit establishes requirements in accordance with applicable federal and state privacy
and securlty laws lncluding, but not limited to, the lnformation Prastices Act (California Civil
Code section 1798 et seq.), and where applicable, the Health Insurance Portability and
Accountability Act (42 U.s.C. section 1320d-d8), and the Health lnformatlon Technology for
Economic and Clinical Health Act and their implementing regulations at 45 C.F.R. Parts 160
and 1 (collectively, "HlPAA").

B. Definitions

The following deflnitions shall apply to this Exhibit:

1. Breach: Shall mean either: i) the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to situations
where persons other than authorized users and for an other than authorized purpose have

access or potential access to Pll, whether physical, or electronic; or iil a reasonable bellefthat
unaulhorized acquisition of Pll that compromises the security, confidentiality or integrity of
the Pll has occurred

2. Disclosure: The release, transfer, provision of access to, or divulSing in any other manner
of Pll outside the entity holdin8 the information.

3. Personal lnformation or Pl: lnformation that identifies or describes an individual, lncluding,

but not limited to, his or her name, social security number, physical description, home

address, home telephone number, education, financial matters, and medical or employment
hlstory. lt includes statements made by, or attributed to, the indivldual. (california Civil Code

section 1798.3)
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4. Personally ldentifiable lnformation or Pll: lnformation which can be used to distinguish or
trace an Individual's ldentity, such as their name, social security number, biometric records,
etc. alone, or when combined with other p€Ronal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mothe/s maiden name,
etc. (OMB M-07-16.) Pll includes FederalTax lnformation (FTl), Personal lnformation (Pl) and
Protected Health lnformation (PHI).

5. Protected Health lnformation or PHI: lndividually ldentifiable Health lnformation that is

transmitted by electronic media, maintained in electronic media, or is transmitted or
maintained in any other form or medium, as defined ln 45 C.F.R. section 160.103.

6. Security lncident: The act of violating an explicit or implied security policy, which includes
attempts (either failed or successful) to gain unauthorized access to a system or its data,
unwanted disruption or denial of service, the unauthorized use of a system for the processing
or storage of data; and changes to system hardware, firmware, or software characteristics
without the owner's knowled8e, instruction, or consent. lncidents include the loss of data
through theft or device misplacement, loss or misplacement of hardcopy documents, and
misroutin8 of mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification, or destruction. Adverse events such as floods, fires,
electrical outages, and excessive heat are not considered incidents. (Computer Matching
Agreement, Agreement No. 2Of3-11, p.5.I

C. Apolicable Laws

Contractor shall comply with any and all federal and state privacl and security laws, including but
not limited to the Health lnsurance Portability and Accountabllity Act (42 U.S.C. section 1320d-
d8), the Health lnformation Technolo8y for Economic and Clinical Health Act and their
implementing regulations at 45 C.F.R. Parts 150 and 1 (collectively, "H|PAA"), and the
lnformation Practices Act of 1977, Californla CivllCode sectlon 1798 et seq. To the extent a conflict
arises between any laws or other requirements, Contractor agrees to comply with the applicable

requirements imposing the more stringent privacy and security standards.

D. Securitv Controls and Safeguards

1- Safeguards: At a minimum, contractor shall establish and implement operational, technical,
administrative and physical safeguards that are consistent with any applicable laws to ensure:

a. The confidentiality, integrity, and availability of personally ldentifiable information
created, collected, used, and/or disclosed by CaIMHSA or lts County Members;

b. Personally identifiable information is only used by or disclosed to those authorized to
receive or view it;
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Personally identifiable information is protected against any reasonably anticipated
threats or hazards to the confidentiality, integrity, and availability of such information;

d. Personally identifiable information is protected against any reasonably anticipated uses
or disclosures of such lnformation that are not permitted or required by law; and

e. Personally identlfiable information is securely destroyed or disposed of in an appropriate
and reasonable manner and in accordance with retention schedules.

2. Encryption: Contractor shall encrypt all Pll that ls in motion or at rest, including but not limited
to data on portable media devices, using commercially reasonable means, consistent with
applicable Federal and State laws, regulations and agency guidance, including but not limited
to the U.S. Department of Health and Human Services guidance specirying the technologies
and methodologies that render Pll unusable, unreadable, or lndecipherable to unauthorized
individuals for purposes of the breach notification requirements or issued by the National
lnstitute for Standards and Technology ("NISf ) concerning the protection of identifiable data
such as Pll. Data centers shall be encrypted or shall otherwise comply with industry data
security best practices-

3. Hardware: Contractor shall ensure that any and all hardware, including but not limited to
persona I computers, laptops, iump-drives, smart phones or other devices upon which pll is

stored, is secured, password-protected and only accessible by Contractor or Contractot,s
agents, employees or sub-contractors in accordance with the terms of this Exhibit. Contractor
shall at all times remove and permanently delete any and all Pll before any such hardware is

transferred or sold to a third-party or ls otherwise subject to any change in ownership or
control.

4. Log-ln Credentials: Contractor shall at all times ensure that each individual user of any
CaIMHSA or County Member computer system through which Pll is accessed malntains his or
her own unique user-id and password. Contractor shall strictly refraln from sharing lndividual
log-in credentials and shall at all times assume responsibility for ensuring that the log-in
credentials of any former employees, sub-contractors, agents or other representatives who
are no longer subject to this A8reement are de-activated or otherwise changed to prevent
unauthorized access by any such individuals.

5. Contractor shall update these safeguards as appropriate and as requested by CaIMHSA.

E. Policies and Procedures:

1. Contractor shall implement and maintain written policies and procedures to ensure the
privacy and security of Pll stored, maintained, or accessed In compliance with this Agreement
and any applicable laws. Such policies shall address
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a lmplementation of consumer riShts as required by this Exhibit;

b. Reasonable safeguards as required by this Exhibit;

Monltoring, periodically assesslng, and updatinB security controls and related system
risks to ensure the continued effectiveness of those controls; and

d. Training employees, contractors, and subcontractors.

2. Upon request, Contractor shall provide caIMHSA with a written policies and procedures
adopted by Contractor to meet its obligations under this Section.

c

1. Contractor shall be bound by and be responsible for the acts and omissions of its
subcontractors, agents or vendors ln the exchange of data wlth CaIMHSA. Contractor shall
take reasonable steps to ensure compliance with the terms of this Agreement by its
subcontractors, agents and vendors.

2. Contractor agrees to enter into written contracts with its agents and contractors (collectively,
"subcontractors") that obligate Contractor's subcontrdctors to abide by the same privacy and
security standards and obligations that Contractor has agreed to in this Agreement.

3. Contractor represents and agrees that it shall only request that CaIMHSA transmit data to
subcontractors with whom it has such agreements and only to the extent such lnformation is

necessary to carry out the purposes authorized by this Agreement.

4. Upon request, Contractor shall provide CaIMHSA with a copy of any written agreement or
contract entered into by Contractor and lts subcontractors to meet the obligations of
Contractor under this Exhibit.

G. Ereaches & Securitv lncld€nts

1. Contractor shall immediately report to CaIMHSA any actual or suspected Breaches or security
lncidents involving Pll created or received under this Agreement. Contracto/s report shall

contain the following information to the extent applicable and known at that time:

A brlef description of what happened includint the date of the incldent and the date of
the discovery of the incident;

b. The names or identification numbers of the individuals whose Pll has been, or is

reasonably believed to have been accessed, acquired, used or disclosed
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c. A description of the types of Pll that were involved In the incident, as applicable;

d. lnformation re8arding any information system intrusion and any systems potentially
compromised;

e A brief description of Contractor's investi8ation and mitigation plan; and

f. Any other information necessary for CaIMHSA to conduct an investiBation and include in
notifications to the individual(s) or relevant regulatory authorities under applicable
privacy and security requirements.

2. LJpon completion of the initial report, contractor shall immediately commence an investigation
in accordance with applicable law to:

a. Determine the scope ofthe incident;

b. Mitigate harm that may result from the incident; and

Restore the security of the system to prevent any further harm or incidents.c.

3. Contractor shall cooperdte with CaIMHSA in investlgating the actual or suspected incident and
in meeting CaIMHSA's obligations, if any, under applicable laws.

4. Contractor shall mitigate to the extent practicable any harmful effect of any lncident that is

known or reasonably discoverable to Contractor.

5. After conductinB its investigation, and within fifteen (151 calendar days, unless an extension is

granted by CaIMHSA, Contractor shall file a complete report with the information listed above
in subsection (1|, lf available. Contractor shall make all reasonable efforts to obtain all relevant
information and shall provide an explanation if any information cannot be obtained. The

complete report shall include a corrective action plan that describes the steps to be taken to
prevent any future reoccurrence of the incident.

6. Contractor shall cooperate with CaIMHSA in developing content for any public statements and
shall not Bive any public statements without the express written permission of CaIMHSA.

7. lf a Breach requires notifications and reporting under applicable laws, and the cause of the
Breach is attributable to Contractor, its agents or subcontractors, Contractor shall:

Be fully responsible for providing breach notifications and reportlng as required under
applicable laws;
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b. Pay any costs ofsuch Breach notifications as well as any costs or damages associated wlth
the incident; and

c. Should CaIMHSA in its sole discretion determine that credit monitoring is an appropriate
remedy, arrange for and bear the reasonable, out-of-pocket cost of providing to each such
affected individual one (1) year of credit monitoring services from a nationally recognized
supplier of such services.

8. lf Contractor determines that an impermissible acquisition, use, or disclosure of Pll does not
require breach notlfications or reporting, it shall document its assessment and provide such
documentation to CaIMHSA within one week of its completion. Notwithstanding the foregoing,
caIMHSA reserves the right to reject Contractor's assessment and direct Contractor to treat
the incident as a Breach.

H. RlEht to lnsped

CaIMHSA may inspect the facilities, systems, books, and records of Contractor to monitor

compliance with this Exhibit at any time. Contractor shall promptly remedy any violation reponed
to it by CaIMHSA and shall certify the same to GIMHSA in writing. The fact that CaIMHSA inspects,

fails to inspect, fails to detect violations of this Exhibit or detects but fails to notify Contractor of
the violatlon or requlre remediation is not a waiver of CaIMHSA'S rights under this Agreement and

this Exhibit.

Contractor shall indemnify, hold harmless, and defend CaIMHSA from a nd against any and all costs

(including mailing, labor, admlnlstratlve costs, vendor charges, and any other costs CaIMHSA

determines to be reasonable), losses, penalties, fines, and liabilities arising from or due to
Contracto/s failure to comply with the requirements of this Exhlbit, including a breach or other

non-permitted use or disclosure of Pll by Contractor or its subcontractors or agents, includin8

without limitation. Such indemnification shall be conditioned upon CaIMHSA giving notice of any

claims to Contractor after discovery thereof. lf Contractor should publish or disclose Pll to others,

GIMHSA shall be entitled to injunctive relief or any other remedies to which lt is entitled under

law or equity, without postinB a bond.
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,. Terminatlon of Asreement

1. lf Contractor breaches its obligations under this Exhibit as determlned by CaIMHSA, CaIMHSA
may, at its option:

Requlre Contractor to submit to a plan of monitoring and reporting, as CaIMHSA may
deem necessary to maintain compliance with thls Agreement;

b. Provide Contractor with an opportunity to cure the breach; or

After giving Contractor an opportunity to cure the breach, or upon breach of a material
term of this Exhibit, terminate this Agreement for Cause pursuant to Exhibit C.

A failure of CalM HSA to exercise any of these options shall not constitute a waiver of its rl8hts
under this section.

2. Upon completion of this Agreement, or upon termination of thls Agreement, at CaIMHSA'S
direction Contractor shall either return all Pll to CaIMHSA, or shall destroy all Pll in a manner
consistent with applicable State and Federal laws, regulations, and agency guidance on the
destrustion of Pll. lf return or destruction of Pll is not feasible, Contractor shall explaln ln
writing to CaIMHSA why return or destruction is not feasible. The obligations of Contractor
under this Agreement to p.otect Pll and to limit its use or disclosure shall continue and shall
survive until all Pll is either returned to CaIMHSA or destroyed.
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Exhibit E - Funding Allocation Form

Intentionally Left Blan k]
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Exhibit F - Business Associates Agreement

SUB.BUSINESS ASSOCIATE

AGREEMENT UNOER THE HEALTH

INSURANCE PORTABITITY AND

ACCOUNTAB|L|fi ACT OF 1996 (H|PM)

This Sub-Business Associate Agreement ("5ub-Business Associate Agreement") is made by and among the
California Mental Health Services Authority ("CalMHSA"), and Riverside Untverstty Health System-

Eehavioral Health ("Contractof ).

CaIMHSA and Contractor have entered into a Standard Services Agreement (the "Contract") pursuant to
whlch Contractor performs certaln services for CalM HSA for the benefit of its "Participants" (as such term
is defined in the Contract).

Participants include Counties, Cities and other local tovernment authorities (e.9., Joint Powers

Authorities), and are Covered Entities as defined by, and subject to the requirements and prohibitions of,
the Administrative Simplification provisions of the Health lnsurance Portability and Accountability Act of
1996, Public taw lort-191 ("H|PAA"), and regulations promulgated thereunder, including the Privacy,

Security, Breach Notification, and Enforcement Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160

and 164 (collectively, the "HIPAA Rules"). h connection with Contractor providing services to CaIMHSA

pursuant to the Contract, Contractor may, on behalf of CaIMHSA, create, receive, maintain, or transmit
certain Protected Health lnformation, as defined by the HIPAA Rules, on behalf of one or more Covered

Entity Participants.

As such, CaIMHSA is a Business Associate and Contractor is a Sub-Business Associate of CaIMHSA, and is

therefore sub.ject to those provisions of the HIPAA Rules that are applicable to Business Associates.

The HIPAA Rules require a written agreement between CaIMHSA and Contractor in order to mandate

certain protections for the privacy and security of Protected Health lnformation, and these HIPAA Rules

prohlblt the disclosure to or use of Protected Health lnformation by Contractor if such an atreement is

not in place.

This Sub-Business Associate Agreement and lts provisions are intended to protect the privacy and provlde

for the security of Protected Health lnformation disclosed to or used by Contractor in compliance with the
HIPAA RuIes.

Therefore, the parties agree as follows:
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1 OEFINITIONS

1.1 "Breach" has the same meaning as the term 'breach" at 45 C.F.R. 5154.402.

7.2 "Buslness Associate' has the same meaning as the term "buslness assoclate" at 45
c.F.R. 5160.103. For the convenience of the parties, a "business associate" is a person
or entity, other than a member of the workforce of covered entity, who performs
functions or activities on behalf of, or provides certain services to, a covered entity that
lnvolve access by the business associate to Protected Health lnformation. A "business
associate" also ls a subcontractor that creates, receives, malntains, or transmlts
Protected Health lnformation on behalf of another business associate. And in reference
to the party to this Business Associate Agreement "Business Associaten shall mean
Contractor.

1.3 "California Confidentlality Laws" means the applicable laws of the state of California
governing the confidentiality, privacy, or security of PHI or other personally identifiable
information ("Pll"), including, but not limited to, the Califomia Confidentiality of Medical
lnformation Act (Cal. CivilCode 5 56 et seq.), the patient access law (Cal. Health &Safety
code 5 123100 et seq.), the HIV test result confidentiality law (cal. Health & Safety Code

5 120975 et seq.), the Lanterman-Petris-5hort Act (Cal. Welf. & lnst. Code I 5328 et seq.),
and california's data breach law (Cal. Civil Code 5 1798.29).

1.4 "Covered Entity" has the same meaning as the term "covered entity'' at 45 C.F.R. 5

160.103, and In reference to the party to this Business Associate Atreement, "Covered
Entity" shall mean CaIMHSA and its Partlcioatinq Member Counties.

1.5 "Data Aggregation" has the same meaning as the term "data aggregation" at 45 C.F.R. 5

164.501.

1.6 "oe-identification" refers to the de-identification standard at 45 C.F.R. S 1 .514.

t.7 "oeslgnated Record Set" has the same meaning as the term "desiSnated record set"
at 45C.F.R. 5 164.501."Disclose" and "Disclosure" mean, with respect to Protected
Health lnformation, the release, transfer, provision ofaccess to, or divulSing in any other
manner of Protected Health lnformation outside Business Assoclate's internal
operations or to other than its workforce. (See 45 C.F.R. 5 160.103.)

1.8 "Electronlc Health Record" means an electronic record of health'related information on
an individual that is created, gathered, managed, and consulted by authorized health
care clinlcians and staff. (See 42 U.5. C. S 17921.)

1.9 "Electronic Media" has the same meaning as the term "electronic media" at 45 C.F.R'

5160.103. For the convenlence of the parties, electronic media means (1) Electronic
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storage material on which data is or may be recorded electronlcally, including, for
example, devices in computers (hard drives) and any removable/transportable digital
memory medium, such as magnetic tape or disk, optical disk, or digital memory card; (2)

Transmlsslon media used to exchange information already in electronic storage media.
Transmlssion media include, for example, the lntemet, extranet or intranet, leased lines,
dial-up lines, private networks, and the physical movement of removable/transportable
electronic storage media. Certain transmissions, including of paper, via facsimile, and of
volce, vla telephone, are not consldered to be transmisslons via electronic media if the
lnformation being exchanged did not exist in elestronic form immediately before the
transmission.

"Electronic Protected Health lnformation" has the same meaning as the term "electronic
protected healrh information" at 45 c.F.R. s 150.103, limited to Protected Health
lnformation created or received by Business Associate from or on behalf of Covered
Entity. For the convenience of the parties, Electronic Protected Health lnformation
means Protected Health lnformation that is (i) transmitted by electronic media; (ii)
maintained in electronic media.

"Health Care Operations" has the same meaning as the term "health care operations" at
45C.F.R. I 164.501.

"lndividual" has the same meaning as the term "individual'' at 45 C.F.R. E 160.103. For
the convenlence of the parties, tndividual means the person who is the subject of
Protected Health lnformation and shall include a person who qualifies as a personal

representative in accordance with 45 c.F.R. 5 16a.502 (g).

"Law Enforcement Official" has the same meaning as the term "law enforcement
official" at 45 C.F.R. I 164.103.

"Minimum Necessary" refers to the minimum necessary standard at 45 C.F.R. I 162.502
(b)

"Protected Health lnformation" has the same meaning as the term "protected health
information" at 45 C.F,R.9 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. For the convenience of the
parties, Protected Health lnformation includes information that (l) relates to the past,
present or future physical or mental health or condition of an lndividual; the provision
of health care to an lndividual, or the past, present or future payment for the provision

of health care to an lndividual; (ii) identifies the lndividual (or for which there is a
reasonable basis for bellevinS that the information can be used to ldenrify the
lndividual); and (iii) ls created, received, maintained, or transmitted by Business

Associate from or on behalf of Covered Entity, and includes Protected Health

lnformation that is made accessible to Business Associate by Covered Entity. "Protected
Health lnformation" includes Electronic Protected Health lnformation.

1.10

1.11

1.12

1.13

1.14

1.15
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1.16 "Required by Lau/' " has the same meaning as the term "required by law" at 45 C.F.R.

9164.103.

7.L7 "secretary" has the same meaning as the term "secretary" at 45 C.F.R. 9160.103

1.18 "Security lncident" has the same meaning as the term "security incident" at 45 C.F.R. S
164.304.

7.20 "Services" means, unless otherwise specified, those functions, activities, or seryices in

the appllcable underlyin8 Agreement, Contract, Master Agreement, Work Order, or
Purchase Order or other service arran8ement, with or without payment, that tives rise

to Contractor's status as a Bu5iness Associate.

7.21 "Subcontractor" has the same meaning as the term "subcontractor" at 45 C.F.R. I
160.103.

7.22 "Unsecured Protected Health lnformation" has the same meaning as the term
"unsecured protected health lnformation" at 45 C.F.R. I 164.402.

7.23 "Use" or "Uses" means, with respect to Protected Health lnformation, the sharinB,

employment, application, utilization, examination or analysis of such lnformation within
Business Associate's internal operations. (see 45 c.F.R 9164.103.)

1.24 Terms used, but not otherwise defined ln this Business Associate Agreement, have the
same meaninB as those terms ln the HIPAA Rules.

2. PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED HEAI.TH INFORMANON

Business Associate may only Use and/or Oisclose Protected Health lnformatlon as

necessary to perform Services, and/or as necessary to comply with the oblitations of
this Buslness Associate Agreement.

Business Associate may Use Protected Health lnformation for de-identification of the
information if de-identification of the information ls required to provide Services.

Business Associate may Use or Disclose Protected Health lnformation as Required by
Law.
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Buslness Associate shall make Uses and Disclosures and requests for Protected Health
lnformation consistent with the Covered Entity's applicable Minimum Necessary policies
and procedures.

Buslness Associate may Use Protected Health lnformation as necessary for the proper
manaBement and administration of its business or to carry out its legal responsibllities.

Business Associate may Disclose Protected Health lnformation as necessary for the
proper management and administration of its business or to carry out its legal
responsibilities, provided the Disclosure is Required by Law or Business Associate
obtains reasonable assurances from the pe6on to whom the Protected Health
lnformation is disclosed (i.e., the recipient) that it will be held confidentially and Used or
further oisclosed only as Required by Law or for the purposes for which it was
disclosed to the recipient and the recipient notifies Eusiness Associate of any instances
of which lt is aware in which the confidentiality of the Protected Health lnformation has
been breached.

Business Associate may provide Data ABgregation services relating to Covered Entity's
Health Care Operations if such Data Ag8regation services are necessary in order to
provide Services.

3. PROHIBITED USES AND DISCTOSURES OF PROTECTED HEALTH INFORMATION

3.1 Business Associate shall not Use or Disclose Protected Health lnformation other than as
permitted or required by this Business Associate Agreement or as Required by Law.

3.2 Business Associate shall not Use or Disclose Protected Health lnformation in a manner
that would violate Subpart E of 45 C.F.R. Part 164, or the Californla Confidentiality Laws
if done by Covered Entity, except for the speclfic Uses and Disclosures set forth in

sections 2.5 and 2.6.

3.3 Business Associate shall not Use or Disclose Protected Health lnformation for de-
identification of the informatlon except as set forth in section 2.2.

4 OBTIGANONS TO SAFEGUARD PROTECTED HEATTH INFORMATION

4.7 Business Associate shall implement, use, and maintain appropriate safeguards to
prevent the Use or Disclosure of Protected Health lnformation other than as provided
for by this Business Associate Agreement.

2.4

2.5

2.6

2.7
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4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 1& with respect to
Electronic Protected Health lnformation, to prevent the Use or Disclosure of such
information other than as provided for by this Business Associate ASreement.

Euslness Associate shall report to Covered Entity any Use or Disclosure of Protected
Health lnformation not permitted by this Business Associate Agreement, any Security
lncident, and/ or any Breach of Unsecured Protected Health lnformation as further
described in Sections 5.1.1,5.1.2, and 5.1.3.

5,1.1 Business Associate shall report to Covered Entity any Use or Disclosure of
Protected Health lnformation by Business Associate, lts employees,
representatives, agents or Subcontractors not provaded for by this Agreement
of which Business Associate becomes aware.

5.1.2 Business Associate shall report to Covered Entity any Security lncident of which
Business Associate becomes aware.

5.1.3 Business Associate shall report to covered Entity any Breach by Business

Associate, its employees, representatives, a8ents, workforce members, or
Subcontractors of Unsecured Protected Health Information that is known to
Business Assocaate or, by exercising reasonable diliBence, would have been
known to Business Associate. Business Associate shall be deemed to have

knowledBe of a Breach of Unsecured Protected Health lnformation if the Breach
is known, or by exercising reasonable diligence would have been known, to any
person, other than the person committing the Breach, who is an employee,
officer, or other atent of Business Associate, including a Subcontractor, as

determined in accordance with the federal common law of agency.

5.2 Except as provided in Section 5.3, for any reporting required by Section 5.1, Business

Associate shall provide, to the extent available, all information required by, and within
the times frames specified in, Sections 5.2.1and 5.2.2.

5.2.L Business Associate shall make an immediate telephonic report upon discovery
of the non-permitted Use or Disclosure of Protected Health lnformation,
Security lncident or Breach of Unsecured Protected Health lnformation to
i,279]'234-07 Ll that minimally includes:

(al A brief description of what happened, including the date of the non-
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permitted Use or Disclosure, Security lncident, or Breach and the date
of Discovery of th€ non-permitted Use or Disclosure, Security lncident,
or Breach, if known;

(b) The number of lndividuals whose Protected Health lnformation is

invotued;

(c) A descriptiofl of the specific type of Protected Health lnformation
involved in the non-permitted Use or Disclosure, Security Incident, or
Breach (such as whether full name, social security number, date of birth,
home address, account number, diagnosis, disabality code or other types
of information were involved);

(d) The name and contact information for a person highly knowledge of the
facts and circumstances of the non-permitted Use or Disclosure of PHl,

Security lncident, or Breach.

Business Associate shall make a written reoort without unreasonable delav and
in no event later than three (3) business days from the date of discovery by
Business Associate of the non-permitted Use or Disclosure of Protected Health
lnformation, Security lncident, or Breach of Unsecured Protected Health
lnformation and to the Chief Privacy Officer at:
abastida@calmhsa.orB, that includes, to the extent possible:

(a) A brief description of what happened, including the date of the non-
permitted Use or Dirlosure, Security lncident, or Breach and the date
of Discovery of the non-permitted Use or Disclosure, Security lncident,
or Breach, lf known;

(b) The number of lndividuals whose Protected Heahh lnformation is

involved;

(c) A description of the specific type of Protect€d Health lnformation
involved in the non-permitted Use or Disclosure, Security lncident, or
Breach (such as whether full name, social security number, date of birth,
home address, account number, diagnosis, disability code or other types
of information were involved);

(d) The identification of each lndividual whose Unsecured Protected Health
lnformation has been, or is reasonably believed by Business Associate
to have been, accessed, acquired, Used, or Oisclosed;
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(e) Any other lnformation necessary to conduct an assessment of whether
notification to the lndividual(s) under 45 C.F.R. 5 154.404 is required;

Any steps Business Associate believes that the lndivldual(s) could take
to protect him or herself from potential harm from the non-permitted
Use or Disclosure, Security lncident, or Breach;

(e) A brief description of what Business Associate is doing to investlgate, to
mitigate harm to the lndividual(s), and to protect against any further
similar occurrences; and

(h) The name and contact information for a person highly knowledge of the
facts and circumstances of the non-permitted Use or Disclosure of PHl,

Security lncident, or Breach.

s.2.3 lf Business Associate is not able to provide the information specified in

Section 5.2.1 or 5.2.2 at the time of the required report, Business Associate shall
provide such information promptly thereafter as such lnformation becomeg
available.

5.3 Business Associate may delay the notification required by Section 5.1.3, if a law
enforcement official states to Business Associate that notification would impede a

criminal investigation or cause damage to national security.

5.3.1 lf the law enforcement official's statement ls in writing and specifies the time
for which a delay is required, Business Associate shall delay its reportint and/or
notitication obllgation(s) for the time period specified by the official.

5.3.2 lf the statement is made orally, Business Associate shall document the
statement, including the identity of the official making the statement, and delay

its reporting and/or notification obligatlon(s) temporarily and no longer than 30
days from the date of the oral statement, unless a written statement as

described in Section 5.3.1 is submitted durinB that time.

WRITTEN ASSURANCES OF SUBCONTRAfiORS

6.1 ln accordance with 45 C.F.R. 5 164.502 (e)(1xli) and I 164.308 (bX2l, if applicable,

Business Associate shall ensure that any Subcontractor that creates, recelves, malntains,
or transmits Protected Health lnformation on behalf of Business Associate is made

aware of its status as a Buslness Associate with resPect to such informatlon and that
Subcontractor agrees in wrltlng to the Same restrictions, conditions, and requirements

that apply to Business Associate with respect to such information.
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Business fusociate shall take reasonable steps to cure any materlal breach or violation
by Subcontractor of the agreement required bySection6.1.

lf the steps required by S€ctlon 6.2 do not cure the breach or end the violation,
Contractor shall termlnate, if feasible, any arrangement with Subcontractor by which
Subcontractor creates, recelves, maintains, or transmits Protected Health lnformation
on behalf of Business Associate.

lf neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, Business

Associate shall immediately notify CaIMHSA.

Without limiting the requlrements of Section 6.1, the agreement required by Section 6.1
(Subcontractor Business Associate Agreement) shall require Subcontractor to
contempora neously notiry Covered Entity in the event of a Breach of Unsecured
Protected Health lnformation.

Without limiting the requirements of Section 6.1, agreement required by Section 6.1
(Subcontractor Business Associate Agreement) shall include a provision requiring
Subcontractor to destroy, or in the alternative to relurn to Business Associate, any
Protected Health lnformation created, received, maintained, or transmitted by
Subcontractor on behalf of Business Associate so as to enable Business Associate to
comply with the provisions of Sectlon 18.4.

Business Associate shall provide to Covered Entity, at Covered Entity's request, a copy
of any and all 5ubcontractor Business Associate Agreements required by Section 6.1.

Sections 6.1 and 6.7 are not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Subcontracts or Subcontracting in the
applicable underlying Agreement, Contract, Master Agreement, work Order, Purchase
Order, or other services arrangement, with or without payment, that Bives rise to
Contractor's slatus as a Business Associate.

7. ACCESS TO PROTECfED HEALTH INFORMAIION

7.7 To the extent Covered Entity determines that Protected Health lnformation is

maintained by Business Associate or its agents or Subcontractors ln a DesiBnated Record
Set, Business Associate shall, within two (2) business days after receipt of a request from
Covered Entity, make the Protected Health lnformation specified by Covered Entity
available to the lndividual(s) identified by Covered Entity as being entitled to access and

shall provide such lndividuals(s) or other person(s) designated by Covered Entity with a

copy the specified Protected Health lnformation, in order for Covered Entity to meet the

6.2

6.3

6.4

6.5

6.6

6.7

6.8
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lf any lndividual requests access to Protected Health lnformation directly from Business

Assoclate or its agents or Subcontractors, Business Associate shall notify Covered Entity
In writing wlthln two (2) days of the receipt of the request. Whether access shall be

provided or denied shall be determined by Covered Entity.

To the extent that Business Associate maintains Protected Health lnformation that is

subject to access as set forth above in one or more DesiSnated Record Sets electronically

and if the lndividual requests an electronic copy of such information, Business Associate

shall provide the lndividual with access to the Protected Health lnformation ln the
electronic form and format requested by the lndividual, if lt is readily producible in such

form and format; or, if not, in a readable electronlc form and format as agreed to by

Covered Entity and the lndividual.

8. AMENDMENT OF PROTECTED HEAI.TH INFORMATION

8.1 To the extent Covered Entity determines that any Protected Health lnformation is

maintained by Business Assoclate or its agents or Subcontractors in a Designated Record

Set, Business Associate shall, withln ten (10) business days after receipt of a written
request from Covered Entity, make any amendments to such Protected Health

lnformation that are requested by Covered Entity, in order for Covered Entity to meet

the requirements of 45c.F.R. 5 164.525.

lf any lndividual requests an amendment to Protected Health lnformation directly from

Business Associate or its agents or Subcontractors, Business Associate shall notify
covered Entity in writing within five (5) days of the receipt of the request. whether an

amendment shall be tranted or denled shall be determined by Covered Entity.

9, ACCOUNTING OF DISCTOSURES OF PROTECTED HEALTH INFORMATION

9.1 Business Associate shall maintain an accountinB of each Disclosure of Protected Health

lnformation made bY Business Associate or its employees, agents, representatives or

Subcontractors, as is determined by Covered Entity to be necessary in order to permit

covered Entlty to respond to a request by an lndividual for an accounting of disclosures

of Protected Health lnformation in accordance with 45 C.F.R. 9164.528.

9.1.1 Any accounting of disclosures provided by Business Associate under section 9'1

shall include:
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(b) The name, and address lf known, of the entity or person who received
the Protected Health lnformation;

(c) A brief descript,on of the Protected Health lnformation Disclosed; and

(d) A brief statement of the purpose of the Disclosure

9.t.2 For each Disclosure that could require an accounting under Section 9.1, Business
Associate shall document the informatlon specified in Section 9.1.1, and shall
maintain the information for six (6) years from the date of the Disclosure.

Business Associate shall provide to Covered Entity, within ten (10) business days after
receipt of a written request from Covered Entity, information collected in accordance
with Section 9.1.1 to permit Covered Entity to respond to a request by an lndividual for
an accounting of disclosures of Protected Health lnformation in accordance with 45
c.F.R. I 164.528.

lf any lndividual requests an accounting of disclosures directly from Business Associate
or its aBents or Subcontractors, Business Associate shall notifr covered Entity in writint
within five (5) days of the receipt of the request, and shall provide the requested
accountinB of disclosures to the lndividual(s) within 30 days. The information provided
in the accounting shall be in accordance with 45 C.F.R. 5164.528.

To the extent Business Associate is to carry out one or more of Covered Entity's
obligation(s) under Subpart E of 45 C.F.R. Part 164, Business Associate shall comply with
the requirements of Subpart E that apply to Covered Entity's performance of such

obliBation(s).

Busaness Associate shall comply with all HIPAA Rules and California Confidentiality laws
applicable to Business Associate in the performance of 5ervices.

1t. AVAIUaTUTY OF RECOROS

11.1 Business Associate shall make its internal practices, books, and records relating to the

Use and Disclosure of Protected Health lnformation received from, or created or
received by Business Associate on behalf of Covered Entity available to the secretary for
purposes of determininB Covered Entity's compliance with the Privacy and Security

9.3

10. COMPIIANCE WiTH APPTICABLE FEDERAT AND STATE PRIVACY AND SECURITY RULES

9.2

10.1

70.2
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Regulations.

rL.2 Unless prohibited by the Secretary, Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entity with coples of
any documents produced in response to such request.

12. MITIGATION OF HARMFUI- EFFECTS

12.7 Eusiness Associate shall mitiBate, to the extent practicable, any harmful effect of a Use

or Disclosure of Protected Health lnformation by Business Associate in violation of the
requirements of this Business Associate Agreement that is known to Business Associate.

13. BREACH NOTIFICATION TO INDIVIDUAI.S

13.1

13.1.1 Business Associate shall notify, subject to the review and approval of Covered
Entity, each lndividual whose Unsecured Protected Health lnformation has

been, or is reasonably believed to have been, accessed, acquired, Used, or
Disclosed as a result of any such Breach.

13.1.2 The notification provided by Business Associate shall be written in plain
lan8uage, shall b€ subject to review and approval by covered Entity, and shall
include, to the extent possible:

(a) A brief description of what happened, includinB the date of the Breach
and the date of the Discovery of the Breach, if knowni

(b) A description of the types of Unsecured Protected Health lnformation
that were involved in the Breach (such as whether full name, soclal
security number, date of birth, home address, account number,
diagnosis, disability code, or other types of informatlon were involved);

(c) Any steps the lndlvldual should take to protect him or herself from
potential harm resultinB from the Breach;

(d) A brief description of what Business Associate ls doing to investigate the
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Breach, to mitigate harm to lndividual(s), and to protect against any
further Breaches; and

(e) Contact procedures for lndividual(s) to ask questions or learn additional
information, which shall include a toll-free telephone number, an e-mail
address, Web site, or postal address.

Covered Entity, in its sole discretion, may elect to provide the notification required by
Section 13.1 and/orto establish the contact procedures described in Section 13.1.2.

Business Associate shall reimburse Covered Entity any and all costs incurred by Covered
Entity, in complying with Subpart D of 45 C.F.R. part 1€/, including but not limited to
costs of notification, internet posting, or media publication, as a result of Business
Associate's Breach of Unsecured Protected Health lnformation; Covered Entity shall not
be responsible tor any costs incurred by Business Associate ln providing the notification
required by 13.1 or in establishing the contact procedures required by Section 13.1.2.

13.2

13.3

14. INDEMNIFICATIOTII

14.1

14.2

Business Associate shall indemnify, defend, and hold harmless Covered Entity, its Special
Districts, elected and appointed of{icers, employees, and agents from and against any
and all liability, including but not limited to demands, claims, actions, fees, costs,
expenses (including attorney and expert witness fees), and penalties and/or fines
(including regulatory penalties and/or fines), arising from or connected with Business
Assoclate's acts and/or omissions arising from and/or relating to this Business Associate
Agreement, including, but not limited to, compliance and/or enforcement actions
and/or activities, whether formal or informal, by the Secretary or by the Attorney
General of the State of California.

Section 14.1 is not intended by the parties to limit in any way the scope of Business
Associate's obligations related to lnsurance and/or tndemnification in the applicable
underlying Agreement, Contract, Master Agreement, Work Order, purchase Order, or
other services arrangement, with or without payment, that gives rise to Contractor,s
status as a Business Associate.

15. OBLIGANONS OF COVERED ENTITY

15.1 Covered Entily shall notify Business Associate of any current or future restrictions or
limitations on the Use or Disclosure of Protected Health lnformation that would affect
Business Associate's performance of the Services, and Business Associate shall
thereafter restrict or limit its own Uses and Disclosures accordingly.
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75.2 Covered Entitv shall not request Business Associate to Use or Disclose Protected Health
lnformation in any manner that would not be permissible under Subpart E of 45 CF.R.
Part 164 or the California Confidentiality Laws if done by Covered Entity, except to the
extent that Business Assoclate may Use or Disclose Protected Health lnformation as
provided in Sections 2.3, 2.5, and 2.5.

16. TERM

16.1 Unless sooner terminated as set forth in Section 17, the term of this Business Associate
Agreement shall be the same as the term of the applicable underlyin8 Agreement,
Contract, Participation Agreement, Master Atreement, Work Order, Purchase Order, or
other s€Nlce arrangement, with or without payment, that gives rise to Contractor's
status as a Business Associate. Such term shall apply to all such agreements entered into
from time to time between the parties for the purpose of providing Services pursuant to
the iPA.

t6.2 Notwathstanding Section 16-1, Business Associate's obligations under Sections 11, 14,
and 18 shall survive the termination or expiration of thls Business Associate Agreement.

77. TERMINATION FOR CAUSE

77 .7 ln addition to and notwithstanding the termination provisions set forth in the applicable
underlying Atreement, Contract, Participation Agreement, Master ABreement, Work
Order, Purchase Order, or other s€rvices arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate, if either party determines that
the other party has violated a material term of this Business Associate Atreement, and
the breaching party has not cured the breach or ended the violation within the time
specified by the non- breaching party, which shall be reasonable given the nature of the
breach and/or violation, the non-breachinB party may terminate this Business Associate
Agreement.

17 .2 ln addition to and notwithstanding the tefmination provisions set forth in the applicable
underlyint ABreement, Contract. Participation Agreement, Master ASreement, Work
Order, Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate, if either party determines that
the other party has violated a material term of this Business Associate Atreement, and
cure is not feasible, the non-breaching party may terminate this Business Associate
Agreement immediately.

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION OR EXPIRATION

18.1 Except as provided ln section 18.3, upon termination fior any reason or expiration of this
Business Associate Agrcement, Business Associate shall return or, if agreed to by
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Covered entity, shall destroy as provided for in Section 18.2, all Protected Health
lnformation received from Covered Entity, or created, maintained, or received by
Business Associate on behalf of Covered Entity, that Business Associate, including any
Subcontractor, stlll maintains in any form. Business Associate shall retain no copies of
the Protected Health lnformation.

18.2 Destruction for purposes ofSection 18.2 and Section 6.6 shall mean that media on which
the Protected Health lnformation is stored or recorded has been destroyed and/or
electronic media have been cleared, purSed, or destroyed in accordance with the use of
a technology or methodology specified by the Secretary ln Suidance for rendering
Protected Health lnformation unusable, unreadable, or indecipherable to unauthorized
individuals.

Notwithstanding Seclion 18.1, in the event that return or destruction of Protected
Health lnformation is not feasible or Business Associate determines that any such

Protected Health lnformation is necessary for Business Associate to continue its proper

manatement and administration or to carry out its legal responsibilities, Business

Associate may retain that Protected Health lnformation for which destruction or return
is infeasible or that Protected Health lnformation which is necessary for Business

Associate to continue its proper management a nd admlnistration or to carry out its le8al
responsibilities and shall return or destroy all other Protected Health lnformation.

18.3.1 Business Associate shall extend the protections of this Eusiness Associate
A8reement to such Protected Health lnformation, lncluding continuinB to use

appropriate safetuards and continuing to comply with Subpart C of45 C.F.R Part
164 with respect to Electronic Protected Health lnformation, to prevent the Use

or oisclosure of such information other than as provided for in Sections 2.5 and

2.6 for so long as such Protected Health lnformation is retained, and Business

Associate shall not Use or Disclose such Protected Health lnformation otherthan
for the purposes for which such Protected Health lnformation was retained.

18.3.2 Business Associate shall return or, if agreed to by Covered entity, destroy the
Protected Health lnformation retained by Business Associate when it is no

longer needed by gusiness Associate for Buslness Associate's proper
manaSement and administration or to carry out its legal resPonsibilities.

18.4 Business Associate shall ensure that all Protected Health lnformation created,
maintained, or received by Subcontractors is returned or, if agreed to by covered entity,
destroyed as provided for in Section 18.2.

t9. AUDrr, INSPECTION, AND EXAMINATION

19.1 Covered Entity reserves the right to conduct a reasonable inspection of the facilities,
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,yrt.lnr, i)rfo.rn.tion systems, books, records, agreements, and Policies and procedures

relating to the Use or Oisclosure of Protected Health lnformation for the purpose

determining whether Business Associate is in compliance with the terms ofthis Business

Assoclate Agreement and any non-compliance may be a basis for termination of this

Buslness Associate Agreement and the apPlicable underlying Agreement, Contract,

Master Agreement, Work Order, Purchase Order or other services arrangement, with or
without payment, that Sives rise to Contractor's status as a Business Associate, as

provided for in section 17.

19.2 Covered Entity and Business Associate shall mutually agree in advance upon the scope,

timing, and location of any such inspection.

19.3 At Business Associate's request, and to the extent permitted by law, covered Entity shall

execute a nondisclosure agreement, upon terms and conditions mutually agreed to by

the parties.

Lg.4 That covered Entity inspects, fails to inspect, or has the rlght to insPect as provided for

ln section 19.1 does not relieve Business Associate of its responsibility to comply with

this Eusiness Associate Agreement and/or the HIPAA Rules or lmpose on covered Entity

any responsibitity for Business Associate's compliance with any aPPllcable HIPAA Rules.

19.5

19.6

20, MISCELLANEOUSPROVISIONS

Covered Entity's failure to detect, its detection but failure to notify Business Associate,

or its detection but failure to require remediation by Buslness Associate of an

unsatisfactory practice by Business Associate, shalt not constitute acceptance of such

practice or a waiver of covered Entity's enforcement rights under this Business Assoclate

Agreement or the applicable underlying Agreement, Contract, Master Agreement, Work

Ord€r, Purchase Order or other s€rvices arrangement, with or without payment, that

gives rise to Contractor's status as a Business Associate.

Section 19.1 is not intended by the Parties to limit in any way the scope of Business

Associate's obligations related to lnspection and/or Audit and/or similar review in the

applicable underlyinB Agreement, Contract, Participation Agreement, Master

Agreement, Work Order, Purchase Order, or other services arrangement, with or

without Payment, that Sives rise to contractorrs status as a Business Associate'

20.1

20.2 FederalandstateReouirements'ThePartiesa8reethattheProvisionsunderHlPAA
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Rules and the California Confidentiality Laws that are required by law to be incorporated
into this Business Associate Atreement are hereby incorporated into this Atreement.

20.3 No Third-Partv Beneficiaries. Nothing in this Business Associate Agreement shall confer
upon any person other than the parties and their respective successors or assigns, any
rights, remedi€s, obligations, or liabilities whatsoever.

20.4 Construction. ln the event that a provlsion of this gusiness Associate Agreement is

contEry to a provision of the applicable underlyint Atreement, Contrdct, Master
Atreement, Work Order, Purchase Order, or other services affangement, with or
without paymenl, that gives rise to Contractor's status as a Business Associate, the
provision of this Business Associate Agreement shall control. Otherwise, this Business
Associate Agreement shall be construed under, and in accordance with, the terms ofthe
applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order or other services arrantement, with or without payment, that gives rise to
Contractor's status as a Business Associate,

20.5 Resulatory References. A reference in this Business Associate Agreement to a section in
the HIPAA Rules means the section as in effect or as amended

20.6 lnterpretation. Any ambiguity in this Eusiness A,ssociate Agreement shall be resolved in
favor of a meaning thet permits the parties to comply with th€ HIPAA Rules and the
California Confidentiality Laws.

2O.7 Amendment. The parties agree to take such action as is necessary to amend this Business
Associate Agreement from time to time as is necessary for Covered Entity or Business
Associate to comply with the reguirements of the HIPAA Rules and any other privacy
laws governing Protected Health lnformation, including the California Confidentiality
Laws.
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Appendix A

Training Provider - Quarterly Data Collection Form
Please note all the dala to be collected is per period. lt is not cumulative from last
guarter. Addilionally, no individual information is required, only totals for each category
Additional questioris can be directed to latiana.ortii@calmHa.org.

Ag6cyIam€

How many hours ls your tahlng?

# of students tralned h the lasf quarter

* of Applicants that did not rcc€ive trainlng

* of studerrs annently employed ln a Peer $pport Roh?

# of stdents employed whfi Behavioral Health county Ageflcies?

f of strdents employed wlth Comnunity Bas€d organizations (c8O)?
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* of str.ldentr ernployed with Pe.r Run Org lzatlons?

Age

How many silrd.nts wGrc taughl bGtwcen the agE of 18-25?

Hil marry std€nts wcrc taughr betreen the ages of 2GOd?

Hory many students werc tar4trt that were 65+ years old?

Gender ldentity
How many students identified as:

l/lale

Female

Non-Binary

urlootYryDld l{ot Disclose
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Race/Ethnicity
Please identify rhe nr.rnber of str.rdents who identify as the {ollowing r*e/ethnicity.

Arneican lndhn/Alaslen Nativ.

Aslary'Paciltc lslander

Black

Hlspadc

Whire

Dk !'ol Disclose
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Profrcient Languages
Please identify the number of sludents who speak the following language(s).

Erqllsh

Amerlcan Slgn Language

Arabic

Armenian

Cambodian

Chlnese (comblned Canlonese or Mandarin)

Farsi
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Hlndl

Hmmg

JapilCse

Kor@n

bo

tunjabl

Russhn
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Spanish

Tagalog

Thai

Vietnamese

speaks Language Not Llsted
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Registration Questions

Medi-Cal Peer Support Specialist Training

Please provide the following sludmt information:

# REIGISIERED for Ttalnlng

* COMPLETED Trainlng

t COMPLETED |N-PERSoN Tralning

S COMPLETED VIRTUAL Trainlng

# CoMPLETED HYBRID Tralnhg (Half ln-peGodHaf Ylftlally)

# CTOMPIETED uslng SELF-PACED Tralnlng modules (t{o llve lnstructor piesenD
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Crisis Specialization
Please provide the following student information:

* REGISTERED for Trainlng

* COMPLETED Trainlng

# COMPLETED lN-PERSOil Training

# COUPLETED VIRTUAL Trainlng

# COMPLETED l-lYBRtD Trainlng (Half ln-persodHalf virtually)

f COMPLETED uslng SELF-PACED Training modules (l{o llve hslruc'tor pr€sefil)
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Unhoused Specialization
Please provide the following student informalion:

f REGISTERED for Tralnlng

f COMPTETED Tralnlng

* COMPLETED IN-PERSt Trainlng

# COMPLETED VIRTUAL Traintg

{t COMPLETED HYBRTD Tralnhg (Haf ln-persoilHalf virrualty)

# COMPLETED Using SE-F-PACED Trainlng modules (t{o live h$rucnor presenl)

4017-PEERS-2023-RUHS
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Justice lnvolved Specialization
Please provide the following student informalion:

* REGISTERED Tralnlng

s COMPLETED Trainlng

f CoMPLETED lN-PERSON Tralning

# COMPLETED VIRTUAL Tralnlng

# COMPLETED uslng SELF-PACED Tralnlng modules (No live instrucbr present)
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Parent, Caregiver, or Family Member Peer Specialization

Please provide the {ollowing sudent informalion:

# REGISTERED Tnlnlng

# CoMPLETED Tralnlng

# COMPLETED IN-PERSON Trainlng

# COMPTETED VIRTUAL Training

# COMPTETED HYBRID Tralning (Half ln-person/Half vinually)

# COMPLETED using SE-F PACED Tralnlng modules (no live lnstruGtor present)
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June 5, 2023

CAUFORNIA MENTAL HEALTH SERVICES AUTHORITY

"C!lMHsA"
STANDARD SERVICES AGREEMEI{T

This Agreement is a contract by and between the California Mental Health Services Authority
("CalMHSA") and Riverside Universitv Health Svnem-Behavloral Health ("Contractor").

CaIMHSA deslres to ob,tain services which are more fully described in S€ction 1 of this A8reement
("scope of Work"), and contractor represents that it is willing and profrssionally quallfied to provlde

such servkes to CaIMHSA-

CaIMHSA agrees to retain Contractor to provide services, and Contractor accepts such engagement, on
the basis of the provisions set forth in this A8reement and any Exhiblts set forth below:

El Exhibit A - Disclalmer of Responsibility for Content of Contractor/s Publlcatlons

El Exhibit B - Public8tion of Evaluation, Data, or Report

El Exhlbit C- Publlc Hearint
EI Exhlblt O - Privacy and Data Security Policy

EI Exhiblt E - Funding Allocatlon Form

Term: July 1, 2023, through and includlng June 30, 2025

Contractor: Riverside Universlty Health System-Behavloral Health

Signed: Name (printed): Matthew Chang, MD
Title: Behavioral Health Director Date:

Address: 4095 County Circle Dr., Riverside, CA 92503

Phone: (951) 358-4501 Ema il : I!a!!Iglsda-!9.@rulegt!,

Oate:

COUNTY COUNSEL

Approved as to form

By:

Deputy County unsel

CaIMHSA

Signed:

Title: Executive Oirector

Phone: 279-234{701

N(]v 7 t023

4tr
) L\!

Name (printed)' Dr. A-ie Millet Pry

Address: 1610 Arden Way. STE 175, Sacramento CA 95815

Email; amie.miller@ralmhsa-org



3987-PEERS-2023-RUHs
Riverside University Health System-Behavloral Health

June 5, 2023

Program Representatives

For CaIMHSA:

Lucero Robles
1610 Arden Way
sTE 175
Sacramento, CA 95815
Phone: (279) 234-1728
Email: lucero,robles@calmhsa.org

For Contractor:

Contract

Riverside University Health System - Behavioral Health
ATTN: Program Support
4095 County Circle Drive
P.O. Box 7549
Riverside, CA 925lj,-7549

Prosram
Riverside University Health System - Behavioral Health
ATTN: Peer Support Services
2085 Rustin Avenue
Riverside, CA 92507

2
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Contractor will act as trainlng vendor to provide Crisis Care Peer Specialization trainlnt to individuals
with a current Medi-Cal Peer Support Speciallst certification issued by the Califomla Mental Health
Services Authority.

Training curriculum for Crisis Care Peer specialization will need to encompass the 11<ore competencies
that focuses 0n working wfth persons with lived experlence having been crisis, or providing personal
care for someone in the publlc behavioral health system of care who has experlenced being in crisis.
Tralning should focus on mental health, substance use disorder, and,/or both (behavioral health). The
training for this specialization must b€ 40 hours in lenBth. Detailed information ls in the Medi{al Peer
Supoort Sp€cialist - Crisis Care Soecialization Landscape Analvsis.
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STANDARD SERVTCES AGREEMENT

sEcnoN t. scoPE oF woRx

The activities outlined in the scope of work demonstrate Contracto/s proposed work as a training
vendor to certify Peer Specialist under CaIMHSA'S Medi-Cal Peer Support Specialist Pro8ram- Crisis Care

SpecializEtion ("Progrdm"). The proposed dellverables can be adjusted wlth the needs ofthe Program as

agreed upon by Contractor and CaIMHSA. Any and all changes to the scope ofwork must take phce in
writint via an Agreement Amendment and by mutual agreement ofthe partles consistent with sEEIlgN
!!5€eier-14 below.

Deliverables

1. Contractor shall provide trdining to individuals seeking Medi-Cal Peer Support Speciallst-
crisis Care Specialization who hold a valid scholarship certificate from CaIMHSA.

2. Contractor shall utillze training context pre-approved by CaIMHSA- Pre-approval is
necessary to ensure trainint curicula meets standardi for training- Training curriculum shall
not be less than 4Ghours of curricula instruction. Contractor shall reler to and adhere to the
CaIMHSA Peer Support Certification Policies Manualr. All tralnlng currlcula docum€ntatlon
must be submltted by September 30, 2023, to CaIMHSA and approyed by Octob€r 31,
2023. Contractors shall not train on trainlng content until approval has been obtained.

3. Contractor must seek approval by CaIMHSA prior to significant revlslons in training
curricula previously approved by CaIMHSA. Contractor shall submit request at least 60-
calendar days in advance for review. Contractor shall not train on any new curricula until
approval has been obtalned.

4. Contractor shall ensure reasonable accommodations for persons wlth disabilities are
available to the student. Upon contract execution, contractor shall provide CalMllsA with an
accommodations pollca.

5. Upon contract execution and no later than October 31, 2023, contractor shall have
policies and procedures submitted by September 30, 2023 and approved by CaIMHSA by
October 31, 2023 for the followlnB: Policies related to training schedule,
retistration/enrollment process, tralnlng methodologiet hours of operatlon, request fior
accommodations, requests for leave of absences, make-up of assignments or coursework,
complaints process, policy for under the influence, policy on anti-harassmen! non-
discrlmination, avaalability of material in prevalent languages (if any), waluation of training,
maintenance of records, complaints and grievance, confidentiality of other particjpants,
refund/cancelation policy.

6. Contractor shall report on the data as defined in Appendix A..on a quartedy basis to
CaIMHSA via smartSheets in alignment with the quarterly reporting periods listed below:
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a. .ranuary 1 - March 31; data due April 15

b. April 1- lune 30; data July 15
c- July 1- September 30; data due October 15
d. October 1- December 31, data due January 15

7. Contractor shall respond to all audit requests for program information, curriculum
content, and policies and procedures related to the proSram.

8. Upon contract execution aod no later than September 30, 2023, contractor shall provide
CaIMHSA with a comprehensive list of program instructo/s names, credentials, and copies
of their resumes and/or curriculum vitae, and approved by October 31, 2023.

9. Upon contract execution and no later than September 30, 2023, contractor shall provide
calMHSA with agends blo, a brief structure of tralninB modallty (i.e.. trainlng is provlded in
a cohort style with 10 per cohon for 8 weeks, all traininS is ln person). link to website with
information on trainint and registration, and primary contact information and receive
approval from CaIMHSA on all submitted documentation by October 31, 2023.

10. Contractor understands this agreement certfies their capacity and availability to
provide the trainings described above, however does not guarantee them being selected by
lndivlduals for these servl€es.

11. Contractor shall attend at least one technical assistance webinars related to information
on the core competencies for the spe€ialization. Oates for these webinars will be made
available post-contract execution.

12. Contractor shall adhere to all COVID-19 and other pandemic state-laws and policies as
set forth by the califomia Department of Public Health.

13. Contractor shall lnvoice CalM HSA, as stated in s€ction 5, and ensure all invoice data is

completc and accurate.

14. All submitted documents and revisions must be approved by CaIMHSA by October 31,
2023.

aThese policies are subject to change based on DHcs appro\ral and participant teedback.

'rOata collection requests may be adjusted at the discretion of CaIMHSA to better meet the
requirements set forth by the Oepartment of Health care Services.

SECNON 2. SERVICE AGREEMENT REPRESENTATIVE

The CaIMHSA repr.senfative for the performance of the scope of services will be Lucero Robles,

Director, Quality Assurance and Compliance. The representative for the Contractor will b. the
Administrative Servlces Offlcer for contract needs and the Peer ProBram Deputy Dlrector for
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programmatic needs. Contractor will report to Lucero Robles, Director, Quallty Assurance and
Compliance.

SECNON3. TERM OF CONTBACT

This ASreem€nt shall be from July 1, 2023 to June 30, 2025. This Agreement may be extended upon
written agreement of both parties pursua nt to SECTION 145eeties-14

SECNON 4. FUNOING AND FUND AVAITABIUTY

5.1 coMPENsAnoN: contractor shall be compensated at a rate of SlEoo per participant scholarship
voucher. Participants must present a valid CaIMHSA issued scholarship voucher to the Contractor prior
to training exe€ution ln order to qualify for the S1600 voucher reimbursement.

Compensation shall be inclusive of all of Contncto/s out-of-pocket expenses incurred in the
performance of this Agreement, including travel, unless otherwise so provided. CaIMHSA does not
Suarantee any compensation for particlpating in this program. Compensation will be based on being
selected by individuals and amount of scholarship vouchers received by the trainint organiration.

5.2 ll,lVOlCES: Contractor shall submit a copy of their invoice detailing the type of training the
scholarship was used for, and a copy of the scholarship ldentification code to calMHsA on a monthly
basis by the 15ih of each month for work or deliverables in the previous month, Contractor shall submit
its final invoice within fifteen (15) business days after the student begins their trainin8 courses. Stud€nts
who letister for a course and do not particlpate ln the coursc itself do not qualify for reimbu6cmenL
lnvokes recelved outside ol these provislons wlll be subtsct to non-payment For this Agreement,
Contractor shall submh the original invoice to accounting as follows:

A. Emailto: accountspavable@calmhsa.ors
B. Each invoice shall contain the followint informatlon, at a minimum: Contractor name,

invoice number and date; remittance address and phone numbeq the service monthi
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4.1 FUNDING: Maximum payments by CaIMHSA to Contractor under this Agreement shall not exceed
the amount stated in SECTION 55eeie*5 of this Agreement, including all expenses, CaIMHSA is not
responsible for any fees or costs incurred above or beyond the contrdcted amount and shall have no
obligation to purchase any specified amount of servlc€s or products.

4.2 FUNDING ALLOCATION AMENOMENTS: CaIMHSA may deem it necessary to reduce, revise, or
terminate deliverables, which may impact the funding amount and or fundint allocation per dellverable.
Funding allocation amendments made by calMHsA shall not require a formal contract amendment
consistent with SECTION ss€Gtjon-s unless they increase the full Agreement amount. All funding
allocation changes shall become effective upon written notification by CaIMHSA. Any funding allocation
amendments made pursuant to this Section may be retroactive.

SECTION 5. COMPENSANON, BII.UNG AND PAYMENT
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Atreement account number (provided by CaIMHSA); description of completed deliverable;

deliverable fee charBed; an invoice total; and any additional information r€quired by

caIMHSA.

c. lnvoices shall be rendered in arrears.

5.3 PAYMENT: CaIMHSA shall pay within thirty (30) business days from the date of rcceipt of a
satisfactory invoice, subject to the conditions stated ln this s€ctlon. Deliverables will be paid onV upon
completion, and not ln fractions of the total funding allocatlon. Payment shall be made to Contractor

only after a scholarship voucher has been received and processed by CaIMHSA. Contrdctors wlll be

compensated re8ardless of particlpant completion of the course.

5.4 PAYMENT WITHHOLDINGS: CaIMHSA may delay or withhold any moneary payments due to the
Contractor for any of the followlng reasons (and ln addition to any other remedies avallabb at law or
under this Agreement):

A. Payment may be reduced, delayed, or withheld at the reasonable discretion of th€
CaIMHSA Chief Administrative Director or designee due to contract non-compliance,

including failure to meet any deliverables in full and,/or on a timely basis.

B. CaIMHSA will conduct a preliminary settlement under this Agreement based on the final
assessment of completion of all terms and deliverables in this Atreement, the results of
which may result in offsets of the remaining amount to be paid.

SECNON 6. INSURANCE AND BOND

6.1 INSURANCE: Contractor and its authorized subcontractors utilized on this Agreement shall purchase

and maintain policies of insurance with an insurer or insurers. lf Contractor has any employees or
offices ln the State of Callfornia, it.s insurers must be admitted in the State of Califomia, and with a
current A"M. Best's rating of no less than A-. lf Contractor is a California public entity Contractor may
satisfy the below requirements through commerclal insurance or through programs of self-insurance.

Contractor's insurance shall include:

A. lf Contractor has employees, Contractor shall carry workerJ como€nsation insurance in
accordance with the laws of the Srate of California (or the laws of the state in which the
employees perform their work), and such insurance shall waive submgation against

CalMHsA.

B. Contractor shall carry automobile liabilitv insurance includlng coverage for owned, and hired
autos. For non-owned vehicles, employees must be required to carry their own lnsurance in
order to comply wlth this requircment

C. contractor shall also carry commercial seneral liabiliw insurdnce with coverage for liability
assumed by contract. Such policies shall have llmits of not less than S1,0ff,,000 per accldent
or occurrence. ln the event this Agreement is for a total amount ofS5,00O,0OO or more,
such policies shall have llmits of at least 52,00O,0O0 per accident or occurrence.

CaIMHSA - Standard Services Agreement 7
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D. lf applicable, Contrdctor shall carry professional liability insurance appllcable to wrongful
acts, errors or omissions that may cause financial loss to caIMHSA, includlng contractual
liability, with limits of at least Sl,oOO,mO per claim, or at least 52,000,000 per claim if the
total amount of this Agreement exc€eds 55,000,000. Such insurance shall be maintained
during the term of this Agreement and renewed for a period of at least five years thereafter
ln the event that Contractor subcontracts arry portion of Contracto/s duties, Contrador
shall require any such subcontractor to purchase and maintaln insurirnce coverage as
provided in this Subsection C.

E. lf Contractor has employees wlth access to CaIMHSA funds or financial accounts, Contractor
shall maintain a commercialcrime (fidelity) policy with third-party property and employee
dishonesty coverage with a minimum limit of S1,000,000.

F. Each policy of insurance required in Subsection C shall name CaIMHSA and its atents,
officers, govemint board, and employees as additional insureds; shallstate that, with
respect to the operations of Contractor hereunder, such policy is primary and any insurance
carried by CaIMHSA or its atents, officers, goveming board or employees is excess and non-
contributory with such primary insurance; shall state that not less than thirty (30) calendar
days' written notice shall be given to CaIMHSA prior to cancellation of such policy; and, shall
waive all rights of subrogation agalnst the additional insureds. The additional insured
endorsement issued on the commercial general liabllity pollcy shall be a CG 2O1O or
equlvalent.

G. Contractor shall notify CaIMHSA in the event of material change in each policy required
under this Section at least thirty (30) calendar days prior to any such chante. Contractor
shall immediately, and in no instance later than seven (7) calendar days after, notify
CaIMHSA in the event ofthe cancellation or failure to renew of any policy required in this
Sectio n.

H. Astoany policy of insurance required by this s€ction, Contractor shall disclose any self-
insured retention or deductible exceeding S5,000. CaIMHSA may require that an
endorsement be obtalned reducing or eliminating such self-insured retention or deductible
as to the CaIMHSA and its officeE agents, board and employees; or may require Contractor
to provide a financial guarantee guaranteelng payment of any necessary expenses of
investigation, costs of defense, settlement or iudgments.

l. Prior to commencing work, and with no additlonal request from CaIMHSA, Contractor shall
deliver to CaIMHSA certificates of insurance and any required additional lnsured
endorsements demonstrdtint compliance with these requirements. Upon request by
CaIMHSA, Contrdctor shall provide copies of any required insurance policies within ten (10)
business days. ln the event Contractor fails to secure or maintain any required policy of
insurance, CaIMHSA may, at its sole discretion, termlnate this Agreemen! or secure such
insurance in the name of and for the account of Contractor, and in such event contractor
shall reimburse CaIMHSA upon demand for the cost thereof. Any failure of CaIMHSA to

CaIMHSA - Standard Services Atreement
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require certificates of insurance and additional insured endorsements shall not operate as a

waiver of these requirements.

lf contractor does not include all subcontractors as insureds under Contractor's own
policies, Contractors shall provlde CaIMHSA with each subcontrecto/s separate evidence of
insurance covera8e as required herein of Contractor. Contractor shall b€ responsible for
verifoing each subcontractor complies with the requir€d lnsurance provisions herein, and

shall require that each subcontractor name CaIMHSA and Contractor as addftional insureds

on the subcontractor"s commerclal Seneral llability policy. Contractor shall oHain
CaIMHSA's prior review and written approval of any subcontractor request for modification

of the required insurance.

SECTIONT. INDEPENDENTCONTRACTOR:

It is understood and agreed that Contractor is an independent contractor, and no relationshlp of
employer and employee is created by this Agreement- Contractor and its employees shall not be

considered officers, employees or agents of calMHSA. CaIMHSA shall not be liable for any acts or
omissions by Contractor or its employees, nor for any oblitations or liabilities incurred by Contractor or
Its employees.

Contractor shall have no daim under this Agreement or otherwise, for seniority, vacation time, \racation

pay, sick leave, personal time off, overtime, health insurance medicalcare, hospitalcare, retlrement
benefits, social security, disability, Workers' Compensation, or unemployment insurance benefits, civil

service protection, or employee benefits of any kind.

Contractor assumes full responsibility for its acts and/or omissions as they relate to the services to be

provided under this Agreement- Contractor is solely responsible for payment of all federal, state and

local taxes or contributions, including unemployment insurance, social security and income taxes.

contractor atrees to indemnify and hold calMHsA harmless from any and all liabillty which calMHsA

may incur because of contractor's failure to pay such amounts.

SECTION8. CONFIDE TNAUTY

ln the course of performance of this ASreement, information and data of a confidential or proprietary

nature may be disclosed to the Contractor. Such information which is disclosed by CaIMHSA to
Contractor, its employees, or fts subcontractors durlng the Period of Performance of this Agreement and

which is not available in the public domain, already known by the Contractor, or independently
developed by the Contractor (hereafter referred to as "Confidential lnformation"), shall be considered

by Contractor as confidential in nature. Contractor agrees to accept such data in confidenc€, to not
disclose such data to others, to €omply with all applicable state and federal laws, including ell laws

governing the confidentiality of patlent information and health records, and to refrain from usinB such

data for purposes other than those permitted by the Agreement. Contractor shall be Boverned by all

statutory Suarantees of client confidentiality in handllng any documents related to specific clients.

CaIMHSA - Standard Services Agreement 9
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Contractor may engaBe in activities with CaIMHSA and counties, cities, or other regions to share data for
the coordination of public prcsentations and other purposes as deemed appropriate and acceptable by
both parties.

Contractor shall use Confidential lnformation only for internal purposes which are directly related to the
objectives of this Agreement. ln the absence of any written consent by CaIMHSA, Contractor agrees to
use all reasonable and practicable efforts to prevent disclosure of Confidential lnformation to third
panies. lt is understood that this obligation of confidentiality shall not apply to information that (a) is

already in Contracto/s possession at the time of disclosure thereof, (b) is or later becomes part ofthe
public domain through no fault of Contractor, (c) Is received by Contractor from a third party hrving no
obliBations of confidentiality to CalMHSA (d) is independently developed by Contractor, or (e) is
required by law or re8ulation to be disclosed. Upon expiration or early termlnation of this Atreement,
Contractor shall, at CaIMHSA's sole discretion, destroy or otherwise dispose ofthe confidential
information subject to this Section.

Contractor must agree to all confidentiality requirements set forth above prior to commencing work
under this Agreement.

SECT1ON 9. TERMINATION

UPon receipt of notice of termination pursuant to this section, Contractor shall stop work as of the date
specified, and transfer to CalM HSA any materials that would have been required to be furnished to
CaIMHSA.

9.1 FOR CONVENIENCE: Either party reserves the right to terminate thls Agreement for convenience at
any time upon giving the other party thirty (30) calendar days' written notice. lf such notice is given by
CaIMHSA, upon receipt, Contractor shall stop all work in a timely manner and use its reasonable efforts
to limit any outslanding financial commitments accrued pursuant to this Agreement. Contractor shall
reimburse CaIMHSA for any advance funds received and shall only retaln the appropriate amount for
seMces provided up to the date of notice, including non-cancellable obligations. ln the event that
CaIMHSA should abandon, terminate or suspend Contractor's work without cause, Contractor shall be
entitled to payment for services provided prior to the effective date ofsaid suspension, termination or
abandonment, consistently with the prEvisions of this ASreement.

9.2 FoR cAUsE: Failur! of either party to comply with any material provision ofthis Agreement shall
constitute a material breach. ln the event of such a breach:

A. The non-breachint party will notify the breaching party of such determination and afford
the breaching party a reasonable time period within which to cure the breach.

B- The breaching party shall provide a plan for correction within fifteen (1S) business days of
notification of breach.

CaIMHSA - Standard Services Agreement 10
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C. The non-breaching party shall provide an approval or rejection of such plan within ten (10)

business days of receipt of plan.

D- The non-breaching party may withhold payment during breach.

E. Should the parties not reach consensus on the correction plan orshould the breaching party
not correct the deflciencies within the period agreed to by the parties, the non-breachin8
party may terminate this Agreement immediately by written notice of termination.

lf Contractor fails to perform as required under the Agreement, CaIMHSA may recover or deduct from
amounts otherwise owing under the Agreement any costs it sustains resultinB from Contracto/s breach.

In addition to the above, the non-breaching party may avail itself of any other remedies avallable at law
ol under this Agreement.

SECNON 10. GOVERNING tAW

This Agreement shall be governed by the laws of the State of California without regard to its choice of
law provisions.

sEcnoN 11. wArvER

No waiver of a breach, fallure of any conditlon, or any rlght or remedy contalned ln or granted by the
provisions of this Agreement shall be effective unless lt is in writint and si8ned by the party waiving the
breach, failure, right or remedy. No waiver of any breach, fallure, right or remedy shall be deemed a

waiver of any other breach, failure, right or remedy, whether or not similar, nor shall any waiver
constitute a continuint waiver unless the writing so specifies.

SECTION 12. ENTIRE AGREEMENT

This Agreement, including all attachments, exhibits, and any other documents specifically incorporated
lnto this ABreement, shall constitute the entire aBreement b€tween CalMHsA and Contractor relating to
the subject matter of thls Agreement. As used herein, Agreement refers to and includes any documents
incorporated by reference and any exhibits or attachments. This ABreement supersedes and merges all
previous understandings, and all other agreements, written or oral, between the parties and sets forth
the entire understandinB of the parties regarding the subject matter thereof.

SECTION::I. NONDETEGATION

Contractor shall not subcontract, assign or delegate any portion of this Agreement or any duties or
obligations hereunder without CaIMHSA's prior written approval.

SECNON 14. AMENDMENT

CaIMHSA - Standard Services ASreement 11
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No amendment or variation of the terms of this Agreement (includinS but not limited to the Scope of
Work) shall be valid unless made in writint signed by the parties. No oral understandin8 or agreement
not incorporated in this Agreement is binding on any of the parties.

5ECTION15. INDEMNIFICATION

Contractor agrees to indemnify, defend and save harmless CaIMHSA, its officers, aSents and employees
from any and all claims and losses accruing or resultint to any and all contractors, subcontrilctoE,
suppliers, laborers, and any other person, firm or corporation furnishlnE or supplylng work services,

materials, or supplies in connectlon with the performance of this Agreement, and from any and all

claims and losses accruing or resulting to any perrcn, firm or corporation who may be injured or
damaBed by Contrdctor in the performance of this Agreement.

SECflON 16. AUDITS; ACCESS TO RECORDS

Contractor agrees that CaIMHSA, or its designated representative shall have the right to review and to
copy any records and supporting documentation pertalning to the performance of this Agreement.
Contractor agrees to maintain such records for possible audit for a minimum of three (3) years after final
payment, unless a Ionger period of records retentlon is stipulated. Contractor agrees to allow the
auditor(s) access to such records during normal business hours and to allow interviews of any
employees who mitht reasonably have information related to such records. Further, in the event the
value of this Agreement exceeds S10,000, Contractor understands that the State of California may audit
records and interview staff regarding any contract or subcontract related to performance of this
Atreement. (cov. Code 58546.7, Pub. Contract Code 510115 et seq., CCR Title 2, Section 1896).

lf such records are not kept and maintained by Contractor within the State of California, Contractor
shall, upon request of CaIMHSA, make such records available to CaIMHSA for inspection at a location
withln the state or Contractor shall pay to CaIMHSA the reasonable, and necessary costs incurred by
CalMHSA in inspecting Contracto/s records, includlng but not limlted to, travel, lodging and subsistence
costs. Contractor shall provide such assistance as may be reasonably required in the course of such
lnspection.

Upon request by CaIMHSA, Contractor shall provide CaIMHSA a copy ofContracto/s most recent
compiled, reviewed or audited financial reports. CaIMHSA maV request updated reports during the term
of the contract.

SECTION 17. INTELLECTUAL PBOPERTY

Contractor hereby assigns ownership of all nonproprietary data, documents, and reports produced
under this Agreement ("works") to CaIMHSA. Contractor agrees to cause its agents and employees to

CaIMHSA - Standard Services Agreement 72



3987-PEERS-2023-RUHS
Riverside University Health System-Behavioral Health

June 5, 2023

execute any documents necesssry to secure or perfect CaIMHSA's le8al riBhts and worldwide ownership
in such materials, lncludlng documents relating to patent, trademark and copyritht applications.
Contractor ls authori2ed to maintain a copy of all information necessary to comply with its contractual
obligations and applicable professional standards.

Notwithstanding the foretoinE, Contracto/s lntellestual Property ('Contractor lP') that pre-exists this
Agreement shall remain the sole and exclusfue property of Contractor. Contractor shall not incorporate

any Contractor lP into the works prepared pursuant to this Agreement that would llmit CaIMHSA'5 use

of the works without Contrado/s written approval. To the ext.nt that Contractor incorporates any

Contractor lP into the Work, Contractor hereby grants to CaIMHSA a non-exclusive, non-transferable,
perpetual, worldwide, rofalty-fre€ license to us€ and reproduce the Contractor lP to the extent required
to utilize the works solely in connection with Contractor's use of the deliverable works.

Contractor acknowledges and agrees that, notwlthstanding any provision herein to the contrary,
CaIMHSA's lntellectual Property ("CalMHSA lP") in the information, documents and other materials
ptovided to Contractor 5hall remain the sole and exclusive property of CaIMHSA, and CaIMHSA grants io
Contractor a non-exclusive, royalty-free, non-transferable license to use and reproduce CaIMHSA lP

solely for the purposes of performing hs oblitations under this Agreement. Any information, documents
or materials provided by CalfvlHSA to Contractor pursuant to this Agreement and all copies thereof
(including Confidential lnformation) shall upon the earlier of CaIMHSA's request or the expiratlon or
termination of this ABreement be returned to CaIMHSA, unless retention is permhted or required by the
terms of this Agreement-

SECTION 18. PUBLIC RECORDS

All correspondence, documents, records, or other written msterials submitted to CaIMHSA become the
exclusive property of CaIMHSA, and are therefore potentially subject to disclosure under the California
Public Records Act ("CPRA"; see covt. Code Section 6250 et seq.).

SECNON 19. QUALIFICATION TO DO BUSIN€sS IN CALIFORNIA

Contractor hereby certifies that its directors, officers, partners, agents, employees, and subcontractors
have obtained and maintain all licenses, permits, certifications, and other documents necessary for
Contracto/s performance of this Agreement. Contractor shall immediately notify CaIMHSA of any
suspension, termination, lapses, non-renewals, or restric ons of licens€s, permits, certificates, or other
documents that relate to Contractor's performance of this Contract and qualificatlon to do business in
the State of California.

SECNON 20. DISPUTES

20.1 CONTINUATION OF OBLIGATIONS: During any dispute, Contractor shall continue with the
responsibilitles under this Agreement, unless directed otherwise by CaIMHSA in writinB. Disputes do not
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include the Contractor's failure to perform any requirements under this Agreement, and this Atreement
may be terminated by CaIMHSA with or without cause without followlnS the dispute process.

20.2 ALTERNATIVE OISPUTE RESOLUTION: The parties agree that any dispute or claim arising out of or
relatlnt to the Agreement, or the services provided hereunder shall first be submitted to non-bindint
mediation as a prerequisite to lititation. Mediation may take place at a location to be designated by the
parties. lt after tood faith efforts, the parties are unable to resolve their dispute through mediation
wlthin ninety (90) calendar days after the issuance by one of the parties of a request for medlation, then

the panies are free to pursue all other legal and equitable remedies available to them. Nothlng hereln
shall preclude Contractor from filing a timely formal claim in accordance with applicable California law
provided, however, that Contractor shall, if p€rmitted, seek a stay of said clalm durinB the pendency of
any mediation. Either party may seek to enforce any written agreement reached by the parties during
mediation in any court of competent iurisdiction.

SECTION 21. FINAL SETTLEMENT

Contrador aBrees to maintain and retain all appropriate records and allow access to those records as

provided in this ABreement-

A. Contractor agrees to furnish duly authorized representatives ftom CaIMHSA access to
records and to disclose to CaIMHSA representatives all financial records necessary to review
Contract servlces and to evaluate the cost, quality, appropriateness and tlmeliness of
services,

B. lf the appropriate court, federal or state agency, or CaIMHSA, determines that all, or any
pan of, the payments made by CaIMHSA to Contractor pursuant hereto are or were not
payable in accordance with this Agreement, or any other applicable provision of law,

ordinance, code, regulation, contract, or applicable agreementj or that the Contractor, its
of{icers, aBents, employees or subcontractor committed fraud or abuse in connection with
work arisinB out of the performance of this Agreement, sald payments or related amounts
shall be repaid on demand by Contractor to CJIMHSA.

C. Prior to receiving final payment hereunder, Contractor shall submit a signed, written releas€

discharEing CaIMHSA, its officers and staff, from all liabilities, obligatlons, and claims arlslnt
out of or under the Contract, except for any claims specifically described in detail in such

release.

D. At the conclusion of the services to be provided hereunder this Agreement, and as part of
thE CONtENt tO bE dEIIVETEd tO thE CALIFORNIA MENTAL HEALTH SERVICES AUTHORITY
("CalMHSA") and its agents pursuant to this Agreement, Contractor shall execute any
documents necessary to effectuate the transfer of rights described in this Agreement.
Contractor shall also arrange for execution of any necessary documents by those
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subcontractors, if any, involved in the development of work as to which CalMtlsA is

obtaining rights pursuant to this Agreement.

SECTION 22. FOiCt MAJEURE

The following shall be considered force majeure events: revolutions, insurrections, riots. wars, acts of
enemies, pandemics, government-declared emer8encies, strikes, floods, fires, acts oftod, or any cause,

whether of the class of causes enumerated above or not, that is outside the control of the party whose
performance ls or wlll be impaired and which such party is unable to prevent by the exerclse of
reasonable diligence. Upon occurrence ofa force majeure event as defined in this Section, the non-
performint party shall promptly notify the other party that a force majeure event has occurred and

explain its anticipated effect on performance, lncluding its exp€cted duratlon. The non-performing party

shall furnish the other party with periodic reports reBarding the progress of the force majeure event.

The non-performing party shall use reasonable dilitence to minimize damates and to resume

performance. lf the parties aBree that as a result of the force majeure event the purposes of the
contract will be substantially frustrated, th€ contract will be deemed to have been terminated as of the
time of such agreement, and the obligations of the parties will be those set forth in SECTION 95€€tie*€
regarding contracts terminated for convenience.

Notwithstandint the foregoint this clause shall not apply to the current Covid-19 pandemic.

SECTION 23. INSPECTION OF DOCUMENTS AND MATERIAIS

Contractor shall meintain and make available to CaIMHSA for its inspection and use during the term of
this Agreement, all documents and materials, as described in SECTION 17W of this Agreement.
Contractor's obllgations under the precedinS sentence shall continue for three years following
termination or expiration of this Agreement or the completion of all work hereunder (as evidenced in

wrlting by CaIMHSA), and Contractor shall in no event dispose of, destroy, alter or mutilate said

Documents and Materials, for three years followin8 CaIMHSA's last payment to Contractor under this
Agreement.

It is the responsibility of Contractor to ensure all documents and materiats comply witi applicable
industry regulations and standards.

sEcnoN 24. NoTtcE

24.1 FORMS OF NOTICE. All notices, requestt demands, or other communications under this
A8reement shall be in writing unless otherwise noted in this Agreement. Notices shall be given for all
purposes as follows:

A. Personal deltuery: When personally delivered to the recipient, notice is effective on delivery.
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B. First Class Mail: When mailed first class to the last address of the recipient known to the party
giving notice, notice is effective three (3) mail delivery days after deposit in a United States

Postal Service office or mailbox.

C. Certified Mail: When mail€d certified mail, retum receipt requested, notice is effective on
receipt, if delivery is confirmed by a retum receipt.

D. Overni8ht Oelivery: When delivered by overnight delivery (Federal Express/Airbome,/United

Parcel Service/DHL Woddwide Expressl with charBes prepaid or charyed to the sender's
account, noti€e is effective on delivery, if delivery is confirmed by the delivery service.

E. Facsimile Tran$nission: When sent by facsimile to th€ last known facsimlle number of the
recipient known to the party giyinB notice, notice is effective on receipt, provided that (ala
duplicate copy ofthe notice is promptly tiven by first-class or certified mail or by overnlght
delivery, or (b) the receiving party dellvers a written confirmation of receipt. Any notice given by
facsimile shall be deemed received on the next buslness day if it ls recelved after 5:00 p.m.

(recipient's tlme) or on a nonbusiness day.

F. Email: When dclivered via email, notice is effective upon (i) a "received" or "read" receipt when

the sender has no reason to b€lieve the party belng emailed will not receive the message, or (li)

upon acknowledgement of receipt by the recipient.

24.2 CONTACT INFORMATION. Contact information for the purpose of givint notice is that stated in this
Atreem€nt. Any correctly addressed notice that is refused, unclaimed, or undeliverable because of an
act or omission of the party to be notified shall be deemed etfective as of the first date that said notice
was refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, or overnlght
delivery service.

24.3 CHANGES TO CONTACT INFORMATION. Any party may change its mailing address, email address or
facsimile number by BivinB the other party notice of the change in any manner permitted by thls
Agreement.

sEcnoNz5. NoN-otscRtMtNAnoN

During the performance of this Agreement, Contractor :nd its subcontractors shall not deny the
Agreement's benefits to any person on the basis of race, religious creed, color, national origin, ancestry,
physical disability, mental disability, medical condition, genetic information, marital status, sex, gender,
gender identity, Sender expression, ate, sexual orientation, or military and veteran status, nor shall they
discriminate unlawfully against any employ€e or applicant for employment because of race, reliBious
creed, color, national origin, ancestry, physical disabllity, mental dlsability, medical condition, genetic
information, marital sfatus, se& gender, gender identity, gender expression, age, sexual orientetion, or
mllitary and veteran status. Contractor shall insure that the evaluatlon and treatment of employees and
applicants for employment are free of such discrimination. Contractor and subcontra€tors shall comply
wlth the provisions of the Fair Employment and Housing Act (Gov. Code 512900 et seq.), the reSulations
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promulgaEd thereunder (cal. Code Regs., tit. 2, 611000 et seq.), the provisions of Article 9.5, Chapter 1,

Part 1, Division 3, -fitle 2 of the Govemment Code (Gov. Code 9511135-11139.5), and the retulatlons or
standards adopted by CaIMHSA to Implement such articles. Contractor shall permit access by
representatives of the Depaftment of Fair Employment and Housing and CaIMHSA upon reasonable
notice at any time during the normal business hours, but in no case less than 24 hours' notice, to such of
Its books, records, accounts, and all other sources of lnformatlon and its tdcllitles as CalM}lsA. shall

requlre to ascerfdin compliance wtth this clause. Contractor and its subcontractors shall give written
notice ol their obligations under this clause to labor organizations with which they have a collective
bargaining or other agreement. (See Cal. Code Regs., tit. 2, 911105.)

Contractor shall include the nondiscrimination and compliance provlsions of thls clause in all
subcontracts to perform work under the Agreement.

SECNON 26. NME OF ESSENCE

Time is of the essence in respect to all provisions ofthis Agreement that specify a time for performancel
provided, however, that the foregoing shall not be construed to limlt or deprlve a party ofthe benefits
of any grace or use period aliowed in this Agreement.

SECNON 27. HEADINGS

All headings herein are for convenience of reference only and shall in no way affect interpretation of the
Agreement.

SECIION 28. ADVETNSING OR PUBLICITY

Contractor shall not use the name of CaIMHSA, its offcers, directors, employees or agents, in
advertising, social marketing campaignl publicity releases or otherwise without securing the prior
written consent of CaIMHSA in each instance.

sEcTtoN 29. SURVIVAL

The obllgations of this Atreement, which by thelr nature would continue beyond the termlnatbn on
expiration of the A8reement, including without limitation, the obligations regarding lndemnification,
Final Settlement, lntellectual Property, Confidentiality, and Audits/Access to Records, shall survive
termination or expiration-

SECNON:I{'. SEVERASIUTY

lf an administrative tribunal or court of competent jurisdiction holds any provision of this Agreement, or
the application of any provision or part to any person or circumstance, to be illegal. unenforceable, or
invalid in whole or in part, the validity and enforceability of the remainlng provlsions, or portions or
applications of them, shell remain valid and enforceable to the fullest extent permitted by law.

SECTION 31. CONFLICT OF INTEREST PNOHIBITION

CaIMHSA - Standard Servicei Agreement 77



3987-PE8R92023-RUHS
River5ide Universlty Health System-Behavioral Health

June 5, 2023

Contractor represents and warrants the following:

A. That Contractor has no business, professional, personal, or other interest that would conflict
in any manner or degree with the perfiormance of lts obligations under thls Agreement.

B. lf any such actual or potential conflict of interest arises under this Agreement, Contractor
shall immediately inform CaIMHSA in writing of such conflict.

C. lf, in the reasonable Judtment of CaIMHSA, such conflict poses a material conflict to and

with the performance of Contractor's obll8ations under this Atreement, then CaIMHSA may
terminate the Agreement immediately upon written notic€ to Contractor; and such

termination of the Agreement shall be effeclive upon the receipt of such notice by
Contractor.

SECTION32. SUBSTITUTION

Contrastor's key personnelas indicated in its proposal may not be substituted without notice to and

non-objection by CaIMHSA.

SECNON 33. USE OF PUBLIC FUNDS

Contractor. including its ofricers and members, shall not use funds received from CaIMHSA pursuant to
this Agreement to support or pay for costs or expenses related to the following:

A. Campaigning or other partisan activities to advocate for ehher the election or defeat of any
candidate for elective office, or for or against the passage of any proposition or ballot
measure; or

B. Lobbying for either the passate or defeat of any legislation-

Thls provision is not lntended and shall not be construed to limit any expression of a view, opinion, or
position of any member ot Contractor as an individual or private citizen, as long as public funds are not
used; nor does this provision limit Contractor from merely reporting the results of a poll or survey of its
membershlp.

SECTION 34. AUTHORITY TO SIGN

By signint this agreement, signatory warrants and represents that he/she executed this Atreement ln
his/her authorized capacity and that by hls/her signature on this Agreement, he,/she or the entity upon
behalf of which he/she acted, executed thls Agreement.

CaIMHSA - Standard Services Atreement
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Exhibit A - Disclaimer of Responsibility for Content of Contracto/s
Publications

CaIMHSA will not be responsible for the content of Contractot's publicrtions, whether electronic,
broadcast, printed, or otherwise.

lf CaIMHSA is identified as a sponsor of, or otherwise identlfied in, Contrdcto/s website, blog, social
media paBe, or other site, and if Contractor allows members of the public to contrlbute to lts website,
blog, social media pate, or other site, Contractor shall display a disclaimer substafltially similar to the
following:

All information, data, text, soft\irare, music, sound, photoBraphs, video,
messates, blog posts, user comments and other materlals, whether publicly
posted or privately transmitted, are the sole responsibility of the individual
source of sald content- Individuals using this site are entirely responsible for
the content they upload, post, e-mail, transmit, or otherwise make available
here. Riverside University Health System-Behavioral Health and CaIMHSA
ar€ in no wav responsible for the content posted here, and therefore cannot
guarantee lts accuracy, integrity, or quality. By using this site, you may be
exposed to content that is offensive or objectionable. Under no
circumstances are we liable for conlent that includes errors or omissions, or
for loss or damage of any kind incurred as a result of using this site's
content.
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Upon written permission of CaIMHSA, Contractor shall have a limited license to copyright, publlsh,

disclose, disseminate and use, in whole or in part, data and information developed by Contractor under
this Agreement or received that is not CaIMHSA's lP or subject to the confidentlality obligations of the
ABreement. Contractor shall provide CaIMHSA a €opy of materials intended for disclosure by Contractor
at least thirty (30) business days prior to Contractor's release for publlcation or other dissemination. ln
the event CaIMHSA determires within the thirty (30)-day period that Contractor's proposed disclosure
includes CaIMHSA Confidential lnformation and so notifies Conractor, Contractor will delete such

Confidentlal lnformation before release of th€ material. CaIMHSA and Contractor each agree not to use

the name of the other party or its employees in any advertisement, press release or publicity with
reference to this Agreement or any product or service resuhing from this Agreement, without prior
written approval of the other party. Contractor will acknowledge CalMHSA's support ln its publications

unless CaIMHSA desires otherwise and so advises Contractor. When acknowledged, the following notice
shall be included in the publication:

LEGAT NOTICE

This report was prepared as an account of work sponsored by the California
Mental Health Services Authority (CaIMHSA) but does not necessarily represent
the views of CaIMHSA or its staff except to the extent, if any, that it has formally
been approved by CaIMHSA. For information regarding any such action,
communicate directly with CaIMHSA'S Executive Director. Neither CaIMHSA, nor
any officer or staff thereoi or any of its contractors or subcontractors makes any
warranty, express or implied, or assumes any legal liability whatsoever for the
contents of this document. Nor does any party represent that use of the data
contained herein, would not infrlnge upon privately owned rights without
obtaining permission or authorization from any party who has any rights in
connection with th€ data.
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Exhibit C - Public Hearing

lf public hearings on the subject matter dealt with in this Agreement are held within one year from the
Agreement expiration date, to the extent that it can do so, Contractor shall make available to testify the
personnel asslgned to this Atreement at the actual rates of compensation of such personnel. CaIMHSA
shall reimburse contractor for actual travel and compensation costs of said personnel for such
testimony as may be requested by calMHsA compensation and travel rates may not exceed thos€
normally permlsslble by Contractor under its own policies or regulations.
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Exhibit D - Privacy and Data Security Policy

PRIVACY ANO SECURTTY REQUIREMENTS

A. Purpose of &hibit

1. This Exhibit sets forth the privacy and security requirements that apply to all Personally
ldentifiable lnformation (Pll) that Contractor obtains, maintains, transmits, uses or discloses
from or to CaIMHSA or County Members pursuant to this Agreement.

2. The parties agree to all terms and conditions of this Exhibit in order to ensure the integrity,
security, and confidentiality of the information exchanged pursuant to this Agreement, and
to allow disclosure and use of such information only as permitted by law and only to the
extent necessary to perform funstions and activities pursuant to this Agreement.

3. This Exhiblt establishes requirements ln accordance with appliable federaland state prlvacy
and security laws includlng, but not limited to, the lnformation Practices Act (California Civil
Code section 1798 et seq-), and where applicable. the Health lnsurance Portability and
Accountability Act (42 U5.C. section 1320d-d8), and the Health lnformation Technology for
Economic and Clinical Health Act and their lmplementinE regulations at 45 C.F.R. Parts 160
and 154 (colHivefy, "HIPAA').

B. Definitions

The following definitions shall epply to this Exhibit:

Breach: Shall mean elther: i) the loss ofcontrol, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to situations
where persons other than authorized users and for an other than authorized purpose have
access or potential access to Pll, whether physical, or elestronic; or ii) a reasonable belief
that unauthorized acquisition of Pll that compromises the security, confidentiality or
integrity of the Pll has occurred

2. Disclosure: The release, transfer, provision of access to, or divulglng in any other manner
of Pll outside the entity holdlnB the information.

3. Personal lnformation or Pl: lnformation that identifies or describes an individual, includin&
but not limited to, his or her name, social security number, physical descriptaon, home
address, home telephone number, education, flnancial matters, and medical or employment
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history. lt includes statements made by, or attributed to, the lndividual. (California Civil
Code sectlon 1798.3)

4. Personally ldentifiable lnformation or Pll: lnformation which can be used to distinguish or
trace an individual's identity, such as their name, social security number, biometric recotds,
etc- alone, or when combined with other personal or identlfying information which is linked
or linkable to a specific individual, such as date and place of birth, mothe/s maiden name,
etc. (OMB M{7-16.) Pll includes FederalTax lnformation (FTl), Personal Information (pl) and
Protected Health lnformation (PHl).

5. Protected Heahh lnformation or PHI: lndividually ldentifiable Health tnformation that is
transmitted by electronic media, maintained in electronic media, or is transmitted or
maintained in any other form or medium, as defined ln 45 C.F.R. section 160.103.

6. Security lncident: The act of violating an explicit or lmplied security policy, which includes
attempts (either failed or successful) to gain unauthorized access to a system or its data,
unwanted disruption or denial of sewice, the unauthorized use of a system for the
processint or storage of data; and changes to system hardware, firmware, or software
characteristics without the owner's knowledge, instruction, or consent. lncidents include the
loss of data through theft or device misplacement, loss or misplacement of hardcopy
documents, and misrouting of mail, all of which may have the potential to put the data at
risk of unauthorlzed access, use, disclosure, modification, or destruction. Adverse events
such as floods, fires, electrical outages, and excessive heat are not considered incidents.
(Computer Matching Agreement, Agreement No. 2013-11, p.5.)

C. Aoolicable Laws

Contractor shall comply with any and all federal and state privacy and security laws, including
but not limited to the Health lnsurance Portability and Accountability Act (42 U.S.C. section
1320d-d8), the Health lnformation Technology for Economic and Clinical Health Act and their
implementing regulations at 45 C.F.R. Parts 160 and 164 (collectively, "HtPAA"), and the
lnformation Practices Act of 1977, California Civil Code sestion 1798 et seq. To the extent a

confllct arlses between any laws or other requirements, Contractor agrees rc comply with the
applicable requirements imposing the more stringent privacy and security standards.

D. S€curity Contro and Safeguards

1. Safeguards: At a minimum, contractor shall establish and implement operational, technical,
administrative and physical safeguards that are conslstent with any applicable laws to
ensure:
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a. The confidentiality, integrity, and availability of personally identifiable information
created, collected, used, and,/or disclosed by CaIMHSA or its County Members;

b. Personally identmable information is only used by ordisclosed to those authorized to
receive or view it;

c. Personally identifiable information is protected against any reasonably anticipated
threats or hazards to the confidentiality, integrity, and availability of such information;

d. Personally identifiable information is protected against any reasonably anticipated uses
or disclosures of such information that are not permitted or requlred by law; and

Personally identifiable information is securely destroyed or dlsposed of ln an
appropriate and reasonable manner and in accordance with retention schedule5.

2. Encryption: Contractor shall encrypt all Pll that ls in motion or at rest, including but not
llmited to data on portable media devices, using commerclally reasonable means, consistent
with appllcable Federal and State laws, regulations and a8ency Buidance, including but not
limited to the U.S. Department of Health and Human Services Suidance specifyinB the
technologies and methodologies that render Pll unusable. unreadable, or lndecipherable to
unauthorized individuals for purposes of the breach notification requirements or issued by
the National lnstitute for Standards and Technology (-NEf) concerninB the protection of
identifiable data such as Pll. Data centers shall be encrypted or shall otherwise comply with
industry data security best practices.

3. Hardware: Contractor sha ll e nsure that a ny and a ll hardware, including but not limited to
personal computers, laptops, ,umFdrives, smart phones or other devices upon which Pll is
stored, is secured, password-protected and only accessible by Contractor or Contracto/s
agents, employees or sub{ontractors in accordance with the terms of this Exhibit.
Contractor shall at all times remove and permanently delete any and all Pll before any such
hardware is transferred or sold to a third-party or is otherwise subject to any change in
ownership or control.

4. Log-ln Credentials: Contractor shall atall times ensurethateach individual userofany
CaIMHSA or County Member computer system through which Pll is accessed maintains his
orherown unique user-id and password. Contractor shall strictly refrain from sharing
individual lo8-in credentials and shall at all times assume responsibility for ensurint that the
log-in credentials of any former employees, sub-contractors, agents or other representatives
who are no lonSer subject to this Agreement are de-activated or otherwlse changed to
prevent unauthorized access by any such individuals.

5. Contractor shall update these safeguards as appropriate and as requested by CaIMHSA.
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E. icies and Procedu

1- Contractor shall implement and maintain written policies and proceduresto ensure the
privacy and security of Pll stored, maintaind, or accessed in compliance with this
Agreement and any applicable laws. Such policies shall address

a. lmplemantation of consumer rights as required by this Exhibit;

b. Reasonable safeguards as requlred by thls Exhibi!

c Monitorin& periodically assesslng, and updating security controls and related system
risks to ensure the continued effectiveness of those controls; and

d. Training employees, contractors, and subcontractors

2. Upon request, Contractor shall provide CaIMHSA with a written policies and procedures
adopted by Contractor to meet its obligations under this Section.

F, Subcontractors

1. Contractor shall be bound by and be responsible for the actsand omissions of its
subcontractors, agents or vendors ln the exchange of data with calMHsA. contractor shall
take reasonable step5 to ensure compliance with the terms of this Agreement by its
subcontractors, agents and vendors.

2, Contractor agrees to enter into written contracts with lts agents and contractors
(collectively, "subcontractors") that obligate Contrdctor/s subcontractors to abide by the
same privacy and security standards and oblitations that Contractor has agreed to in this
Agreement.

3. contractor represents and agrees that it shall only request that calMHsA transmit data to
subcontractors with whom it has such atreements and only to the extent such information
is necessary to carry out the purposes authorized by this Agreement.
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1. Contractor shall immediately report to CaIMHSA any actual or suspected Breaches or S€curity
lncidents involving Pll created or recelved under this Agreement. Contra€to,''s report shall
contain the following information to the extent appllcable and known at that time:

A brief description ofwhat happened including the date ofthe incident and the date of
the discovery ofthe incident;

b. The names or identification numbers of the individuals whose Pll has been, or is
reasonably believed to have been accessed, acquired, used or disclosed

A description of the types of Pll that were invotved in the incident as applicable;

a

c.

e

d. lnformation reEarding any information system intrusion and any systems potentially
compromised;

A brief description of Contracto/s investi8ation and mitigation plan; and

f. Any other information necessary for CaIMHSA to conduct an lnvestigation and include in
notifications to the individual(s) or relevant regulatory authorities under applicable
privacy and security requirements.

2. LJpon completion of the inhial report, contractor shall immediately commence an
investigation in accordance with applicable law to:

a. Determine the scope of the incident;

b. Mitigate harm that may result from the incidenu and

c. Restore the security of the system to prevent any further harm or incidents.

3. Contractor shall cooperate with CaIMHSA in investigating the actual or suspected incident
and in meeting calMHsA's obligations, if any, under applicable laws.

4. Contractor shall mitigate to the extent practicable any harmful effect of any lncident that is
known or reasonably discoverdble to Contractor.

5. After conducting its investigation, and within fifteen (15) calendar days, unless an extension
is granted by CaIMHSA, Contractor shall file a complete report with the information listed
above in subsection (1), if available. Contractor shall make all reasonable efforts to obtain all
relevant information and shall provide an explanation if any information cannot be obtained.
The complete report shall include a corrective action plan that describes the steps to be
taken to prevcnt any future reoccurrence of the incident.
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6. contractor shall cooperate with calMHSA in developing content for any public statements
and shall not give any public statements without the express written permission of calMHsA-

7. lfa Breach requires notifications and reporting under applicable laws, and the cause of the
Breach is attributable to Contractor, its aBents or subcontractors, Contractor shall:

8e fully responsible for providing breach notifications and reporting as required under
applicable laws;

b. Pay any costs of such Breach notifications as well as any costs or damages associated
with the incident; and

c. should calMHsA in its sole dlscretion determine that credit monitoring is an appropriate
remedy, arrange for and bear the rearcnable, out-of-pocket cost of providing to each
such affected indivldual one (1) year of credit monitoring seNices from a nationally
recognized supplier of such services.

8. lf contractor determlnes that an impermissible acquisition, use, or disclosure of pll does not
require breach notifications or reportin& it shall document its assessment and provide such
documentation to CaIMHSA within one week of its completion. Notwithstanding the
foregoing, CaIMHSA reserves the right to reject Contracto/s assessment and direqt
Contractor to treat the incident as a Breach.

H. Risht to lnspect

CaIMHSA may inspect the facilities, systems, bookt and records of Contractor to monitor
compliance with this Exhibit at any time. Contractor sha promptly remedy any violation
reported to lt by CalMlsA and shall certify the same to CaIMHSA in writint. The fact that
calMHsA inspecB, fulls to inspect, falls to detect violations of this Exhlbit or detects but fails to
notify contractor of the violation or require remediation is not a waiver of calMHsA s rights
under this Agreemeflt and this Exhibit.

l. lndemrification

contractor shall indemnify, hold harmless, and defend calMHsA from and against any and all
costs (includint mailing, labor, administratlve costs, vendor charges, and any other costs
calMHsA determines to be reasonable), losses, penahies, fines, and liabillties arising from or
due to contractor's failure to comply with the requirements of this Exhibit, includlng a breach or
other non-permitted use or disclosure of pll by contractor or its subcontractors or agents,
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including without limitation- such lndemnification shall be conditioned upon CaIMHSA tiving
notice of any claims to Contractor after discovery thereof. lf Contractor should publish or
disclose Pll to others, CaIMHSA shall be entitled to injunctive relief or any other remedies to
which it ls entitled under law or equity, without postinB a bond.

J. Termination of Agreement

1. lf Contractor breaches its obllgations under this Exhibit as determined by CaIMHSA,
CaIMHSA may, at its option:

Require Contractor to submit to a plan of monitoring and reportin& as CalM HSA may
deem necessary to maintain compliance with thls Agreement;

b. Provide Contractor with an opportunity to cure the breach; or

After giving Contractor an opportunity to cure the breach, or upon breach of a material
term of this Exhibit, terminate this Agreement for Cause pursuant to Exhibit C.

A failure of CaIMHSA to exercise any of these options shall not constitute a waiver of its
riBhts under this section.

2. Upon completion of this Agreement, or upon termination of thls Agreement, at CaIMHSA'5
direction Contractor shall either return all Pll to CaIMHSA, or shall destroy all Pll in a manner
consistent with applicable State and Federal laws, regulations, and agency guidance on the
destruction of Pll. lf return or destruction of Pll is not feasible, Contractor shall explain in
writing to CaIMHSA why retum or destruction is not feasible. The obligations of Contrdctor
under this Agreement to protest Pll and to limit its use or disalosure shall continue and shall
survive until all Pll is either returned to CaIMHSA or destroyed.

a

c
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Exhibit E - Funding Allocation Form

Ilntentionally Left Blank]
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Exhibit F - Business Associates Agreement

SUB -BUSINESS ASSOCIATE

AGREEMENT UNDER THE HEALTH

INSURANCE PORTABILTTY AND

ACCOUNTAATLTTY ACT OF 1996 (HtpAA)

This Sub-Business Associate Agreement (this 'Sub-Business Associate Agreemeny), is made by and among

the Califomla Mental Health Services Authority ('Ca|MH5A"), and Riverside Unlversity Health System-

Behavioral Health ("Contracto/').

CaIMHSA and Contractor have entered into a Standard Services Agreement (the "Contract') pursuant to
which Contractor performs certain services for CaIMHSA for the b€nefit of its "Particlpants" (as such term
is deflned in the Contract).

Participants include Counties, Cities and other local government authorities (e.9., loint Powers
Authorities), and are Covered Entities as defined by, and subject to the requlrements and prohibitions of,
the Administrative Simplification provisions of the Health lnsurance Portability and Accountability Act of
1996, Public Law 104-191 ("HlPAA"), and regulations promulgated thereunder, including the privacy,

Security, Breach Notification, and Enforcement Rules at 45 Code of Federal Regulatlons (C.F,R.l Parts 160
and 1 (collectlvely, the "HIPM Rules"). ln connection with Contractor providing services to CaIMHSA
pursuant to the Contract, Contractor may, on behalf of CaIMHSA, create, receive, maintain, or transmit
cenain Protected Health lnformation, as defined by the HIPAA Rules, on behalf of one or more Covered
Entity Participants.

As such, CaIMHSA is a Business fusociate and Contractor is a sub-Business Associate of CaIMHSA, and is

therefore subject to those provisions of the HIPAA Rules that are applicable to Business Associates.

The HIPM Rules require a written atreement between CaIMHSA and Contractor in order to mandate
cenain protections fo. the privacy and security of Protected Health lnformation, and these HIPAA Rules
prohibit the dlsclosure to or use of Protected Health lnformation by Contractor if such an agreement is

not in place.

This Sub-Business Associate Agreement and its provisions are intended to protect the privacy and provide
for the security of Protected Health lnformation disclosed to or used by Contractor in compliance with the
HIPAA Rules.

Therefore, the parties agree as follows:
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1. DEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. g 164.402.

"Business Associate" has the same meaning as the term "business associate" at 45
c.F.R.5
160.103. Forthe convenience ofthe parties, a "business associate" is a person orentity,
other than a member of the workforce of covered entity, who performs functions or
activities on behalf of, or provides certain servlces to, a covered entity that lnvolve
access by the business associate to Protected Health lnformation. A "business assoclate"
also is a subcontractor that creates, receives, maintains, or transmits protected Health
lnformation on behalf of another business associate. And in reference to the party to
this Business Associate Agreement "Business Associate" shall mean Contractor.

1.3 "California Confidentiality Laws" means the applicable laws of the State of California
Boverning the confidentiality, privacy, or security of PHI or other personally identifiable
information ("Pll"), including, but not limited to, the Caltfornia Confidentiallty of Medical
lnformation Act (Cal. Civil Code S 56 et seq.), the patient access law (Cal. Health & Safety
Code I 123100 et seq.), the HtV ten result confidentiality law (Cal. Health & Safety Code
5 120975 et seq.), the Lanterman-petris-short Act (Cal. Welf. & lnst. Code S 5329 et seq.),
and Califomia's data breach law (Cal. Civil Code 5 1798.29).

"Covered Entity" has the same meanint as the term "covered entiqf at 45 C.F.R. S

160.103, and in reference to the party to this Eusiness Associate Agreement, .Covered

E ntity' 'shall mean CaIMHSA and its Particioatin Membe r Counties.

7.2

t.4

1.5

t.7

1.8

1-9

"Data Aggregatlon" has the same meaning as th€ term "data aggregation,, at 45 C.F.R. s
164.501.

1"6 " De-identification" refers to the de-identification standard at 45 C.F.R. 9164.514.

"Designated Record Set" has the same meanint as the term ,'desitnated record set',
at 45
C.F.R. 5 164.501."Disclose" and'Disclosure" mean, with respect to protected Health
lnformatlon, the release, transfer, provision of access to, or divulginB in any other
manner of Protected Health lnformation outside Business Associate,s internal
operations or to other than its workforce. (See 45 C.F.R- 5 1G0.103.)

"Electronic Health Record" means an electronic record of health-related information on
an lndlvldual that ls created, gathered, managed, and consulted by authorized health
care clinicians and staff. (S€e 42 U.S. C. I17921.)
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"Electronic Media" has the same meaning as the term "electronic media" at 45 C.F.R.

I
160.103. For the convenience of the parties, electronic media means (U Electronic
storage material on which data is or may be recorded electronically, including, for
example, devices in computers (hard drives) and any removable/transportable digital
memory medium, such as magnetic tape or disk, optical disk, or ditltal memory card; (2)

Transmission media used to exchanBe information already in electronic storage media.
Transmission media lnclude, tor erample, the lnternet, extranet or intran€t, leased llnes,

dial-up lines, private networks, and the physical movement of removable/transportable
electronic storage media. Certain transmissions, including of paper, via facsimile, and of
voice, via telephone, are not considered to be transmissions via electronic media if the
information being exchanged did not exist ln electronic form immediately before the
trdnsmission.

"Electronic Protected Health lnformation" has the same meaning as the term "electronic
protested health information" at 45 C.F.R. S 160.103, limited to protected Health
lnformation created or received by Eusiness Associate from or on behalf of Covered
Entity. For the convenience of the parties, Electronic Protected Health lnformation
means Protected Health lnformation that ls (i) transmlfted by electronic media; (li)
maintained in electronic media.

"Health Care Operations" has the same meaning as the tetm "health care operations,' at
45
c.F.R.5164.501.

"lndlvidual' has the same meanin8 as the term "individual" at 45 C.F.R. I 160.1O3. For
the convenience of the parties, lndividual means the person who is the subject of
Protected Health lnformation and shall lnclude a person who quallfies as a personal
representative in accordance with 45 C-F.R. 5 1il.502 (g).

"Law Enforcement Official" has the same meaning as the term "law enforcement
official' at 45 C.F.R. $ 154.103.

"Mlnimum Necessary" refers to the minimum necessary standard at 45 C.F.R. g 162.502
(b).

"Protected Health lnformation" has the same meaning as the term'protected health
information" at 45 C.F.R. 5 160.103, llmited to the informatlon created or received by
Business Associate from or on behalf of Covered Entity. For the convenience of the
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panies, Protected Health lnformation includes information that (i) relates to the past,
present or future physical or mental health or condition of an lndivldual; the provision
of health care to an lndividual, or the past, present or future payment for the provision
of health care to an hdividual; (ii) identifies rhe hdividual (or for whtch there ls a
reasonable basls for b€lieving that the information can be used to ldentiry the
lndlvldual); and (lil) ls created, recelved, malntalned, or transmitted by Business
Associate from or on behalf of Covered Entity, and includes protected Health
lnformation that is made accessible to Business Associate by Covered Entity. .protected

Health lnformatlon" includes Electronic Protected Health lnformation.

1.77 "Required by Lau/'" has the same meaning as the term nrequlred by law,,at rl5 CF.R-
s
154.103.

1.18 "secretary" has the same meanint as the term "secretary,, at 45 C.F.R. S 160.103

1.19 "Security lncidenf has the same meaning as the term .security incident" at 45 C.F.R- g

!64.304.

7.20 "Services" means, unless otherwise specified, those functions, activities, or services In
the applicable underlying Agreement, Contract, Master Agreement, Work Order, or
Purchase Order or other service arrangement, with or without payment, that tives rise
to Contractor's status as a Business Associate.

1.21 "Subcontractor' has the same meaninB as the term ',subcontractor', at 45 C.F.R. 5
160.103.

!.22 nuns€cured Protected Health lnformation" has the same meaning as the term
"unsecured
protected health information" at 45 C-F.R. g 154.4O2.

7.23 "Use" or "Uses" means, with respect to protected Health lnformation, the sharing,
employment, application, utilization, examlnation or analysis of such lnformation within
Business Assoclate's internal operations. (See 45 C.F.R 9164.103.)

7.24 Terms used, but not otherwise defined in this Business Associate Agreement, have the
same meaning as those terms in the HIPAA Rules.
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2. PERMITTED AND REQUIREO USES AND DISCTOSURES OF PROTECTED HEALTH INFORMATION

2.1 Business Associate may only Use and/or Disclose Protected Health lnformation as

necessary to perform Services, and/or as necessary to comply with the obliSations of
this Business Associate Agreement.

2_2 Business Associate may Use Protected Health lnformation for de-identification of the
information if de-identification of the information is required to provide services.

2.3 Business Associate may Use or Disclose Protected Health lnformation as Reguired by
Law.

2.4 Business Associate shall make Uses and Disclosures and requests for Protected Health
lnformation consistent with the covered Entit/s applicable Minimum Necessary policies
and procedures.

2.5 Buslness Assoclate may Use Protected Health lnformation as necessary for the proper
management and administration of its business or to carry out its legal responsibilities.

2.6 Business Associate may Disclose Protected Health lnformation as ne€essary for the
proper management and administration of its business or to carry out its leSal
responsibilities, provided the Disclosure is Required by Law or Business Associate
obtains reasonable assurances from the p€rson to whom the Protected Health
lnformation is disclosed (i.e., the recipientl that it will be held confidentially and Used or
further Disclosed only as Required by Law or for the purposes for which lt was
disclosed to the reclpient and the recipient notifies Business Associate of any instances
of which it is aware in which the confidentiality of the Protected Health lnformation has
been breached.

2.7 Business Associate may provide Data Agtretation services relating to Covered Entity's
Health Care Operations if such Data A€gregation services are necessary ln order to
provide Services.

PROHIEITED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMA'IION3

Susiness Agsociate shall not Use or Disclose Protected Health lnformation other than as
permitted or required by thls Eusiness Associate Agreement or as Required by Law.

CaIMHSA - Standard Services Agreement

5. -t

35



3987+EER92023-RUHS
Riverside University Heahh System-Behavioral Health

June 5, 2023

Business Associate shall not Use or Oisclose protected Health lnformation for de-
identification of the information except as set forth in section 2.2.

4. OBLIGANONS TO SAFEGUARD PROTECTED HEALTH INFORMANON

4.1

3.2

4.2

5.1

Business Associate shall not use or Disclose protected Heatth lnformation in a manner
that would violate Subpart E of45 C.F.R. part 1G4, orthe California Confidentiality Laws
if done by Covered Entity, except for the specific Uses and Disclosures set forth in
Sections 2.5 and 2.6.

Business Associate shall comply with Subpart C of 45 C.F.R part 164 with respect to
Electronic Protected Health lnformation, to prevent the Use or Disclosure of such
information other than as provided for by this Business Associate Agreement.

s' REPORTING NoN-PERMITTED usEs oR DlsctosuREs, sEcuRrrY lNctDENTS, AND BREACHES
OF UNSECURED PROTECTED HEALTH INFORMATION

Business Associate shall report to covered Entity any use or Disclosure of protected
Health lnformation not permitted by this Business Associate Agreement, any security
lncident, and/ or any Breach of unsecured protected Health Informa on as further
described in Sections 5.1-1,5.1.2, and 5.1.3.

5.1.1

5.1.2

Business Associate shall report to Covered Entity any Use or Dlsclosure of
Protected Health lnformation by Business Associate, hs employees,
representatives, agents or Subcontractors not prOvided for by this Agreement
of which Business Associate becomes aware.

5.1.3 Business Associate shall report to Covered Entity any Breach by Business
Associate, its
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employees, representatives, agents, workforce members, or Subcontractors of
Unsecured Protected Health lnformation that is known to Business Associate or,
by exercising reasonable diligence, would have been known to Business

Associate. Business Associate shall be deemed to have knowledge of a Breach

of Unsecured Protected Health lnformation if the Breach ls known, or by

exercisint reasonable diligence would have been known, to any person, other
than the person committing the Breach, who is an employee, officer, or other
agent of Business Associate, lncluding a Subcontractor, as determined in

accordance with the federdl common law of agency.

Except as provided in Section 5.3, for any reportin8 required by Section 5.1, Business
Associate shall provide, to the extent available, all lnformation required by, and within
the times frames sp€cified in, Sections 5.2.1 and 5.2.2.

5.2.1

(a) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, 5ecurity lncident, or Breach and the date
of Discovery of the non-permitted Use or Disclosure, security lncident,
or Breach, lf known;

(b) The number of lndividuals whose Protected Health lnformation ls

involved.;

(c) A description of the specific type of Protected Health lnformation
involved in the non-permitted Use or Disclosure, Security lncident, or
Breach (such as whether full name, social security number, date of birth,
home address, account number, diatnosis, disability code or other types
of information were involved);

(d) The name and contact information for a person hiBhly knowledge ofthe
facts and circumstances of the non-permitted Use or Disclosure of PHl,
Security lncident, or Breach.

5.2.2 gusiness Associate shall make a written reoort without unreasonable delav and
in no event later than three (3) business davs from the date of discove ry by
Buslness Associate of the non-permitted Use or Disclosure of Protected Health

37

5.2

Business Associate shall make an immediate telephonic report upon discovery
of the non-permitted Use or Disclosure of Protected Health lnformation,
Security lncident or Breach of Unsecured Protected Health lnformation to
(279)234-0711 that minimally includes:
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lnformation, Security lncident, or Brcach of Unsecured protected Health
lnformation and to the Chief privacy Officer at:
abastida@calmhsa.orB, that lncludes, to the ertent possible:

(a) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, S€curity lncident, or Breach and the date
of Discovery of the non-.permitted Use or Oisclosure, S€curity lncident,
or Breach, if known;

(b) The number of lndividuals whose protected Health lnformation ls
lnvofued;

(c) A description of the specific type of protected Health lnformation
invofued in the non-permitted Use or Disclosure, Security lncident, or
Breach (such as whether full name, social security number, date of birth,
home address, account number, diagnosis, disability code or other types
of information were involved);

(d) The identification of each lndividual whose Unsecured protected Heahh
lnformation has been, or is reasonably believed by Business Associate
to have been, accessed, acguired, Used, or Disclosed;

(e) Any other information necessary to conduct an assessment of whether
notificatlon to the lndividual(s) under 45 C.F.R. g 1"64.4o4 is requlred;

(0 Any steps Business Associate believes that the lndividual(s) could take
to protect him or herself from potential harm from the non_permitted
Use or Disclosure, Security tncident, or greach;

(e) A brief description of what Business Associate is doing to investigate, to
mitigate harm to the hdividual(s), and to protect against any further
slmilar occurrences; and

(h)

5.2_3

The name and contact information fora person highly knowledge ofthe
facts and circumstances of the non-permitted Use or Disclosure of pHl,
Security Incident, or Breach.

lf Business Associate is not able to provide the information specified in
Section
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5.2.1 or 5.2.2 at the time of the required report, Buslness Associate shall

provide such information promptly thereafter as such information becomes

avaalable.

5.3 Business Associate may delay the notification required by Section 5.1.3, if a law
enforcement official states to Business Associate that notification would impede a

criminal investitation or cause damage to national security.

5.3.1 lf the law enforcement official's statement is in writing and specmes the time
for which a delay is required, Business Associate shall delay its reporting and/or
notification obligation(s) for the time period specified by the orficial.

s.3.2 lf the statement is made orally, Business Assoclate shall document the
statement, lncluding the identity of the offlcial maklng the statement, and delay
its reponing and/or notification obligation(s) temporarily and no longer than 30
days from the date of the oral statement, unless a written statement as
described in Section 5.3.1 is submitted durin8 that time.

6. WRITTEN ASSURANCES OF SUBCONTRACTORS

6.1 ln accordance with 45 C.F.R. S 164.502 (e)(1Xii) and 5 164.308 (b)(2), if applicable,
Business Associate shall ensure that any Subcontractor that creates, receives, maintains,
or transmits Protecled Health lntormation on behalf of Business Associate is made
aware of its status as a Business Associate with respect to such lnformation and that
Subcontractor atrees in writing to lhe same restrictiont conditions, and requirements
that apply to Business Associate with respect to such information.

6.2 Business Associate shall take reasonable steps to cure any materlal breach or violation
by Subcontractor of the agreement required by Section 6.1.

6.3 lf the steps required by Section 6.2 do not cure the breach or end the vlolation,
Contractor shall terminate, if feasible, any arrangement with Subcontractor by which
Subcontractor creates, receives, maintains, or transmits Protected Health lnformatlon
on behalf of Business Associate.

6.4 lf neither cure nor termlnation as set forth in Sections 6.2 and 6.3 is feasible, Business
Associate shall immedlately notify CaIMHSA.

6-5 Without limiting the requirements of Sectlon 6.1, the agreement required by Section 6.1
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Without limiting the requirements of Section 6.1, agrcement required by Section 6.1
(Subcontractor Business Associate Agreement) shall inctude a provision rcquirint
Subcontractor to destroy, or in the alternative to retum to Business Associate, any
Protected Health lnformation created, received, maintained, or transmitted by
Subcontractor on behalf of Business Associate so as to enable Business Assoclate to
comply with the provisions of Section 18.4.

Business Assoclate shall provlde to Covered Entity, at Covered Entity,s request, a copy
of any and all Subcontractor Business Associate Agreements required by Section 6.1.

Sections 5.1 and 6-7 are not intended by the parties to limit in any way the scope of
Eusiness Associate's obligations related to Subcontracts or Subcontractint ln the
appltable underlying Agreement, Contract, Master Atreement, Work Order, purchase
Order, or other services arrangement, with or without payment, that Bives rise to
Contractor's status as a Eusiness Associate-

7. ACCESS TO PROTECTED HEALTH INFORMANON

7.1 To the extent Covered Entity determines that protected Heahh lnformation is
maintained by Business Associate or its agents or Subcontractors in a Designated Record
Set, Business Associate shall, within two (2) business days after receipt of a request from
Covered Entity, make the Protected Health tnformation specified by Covered Entity
available to the lndividual(s) identified by Covered Entity as beint entitled to access and
shall provide such lndividuals(s) or other person(s) designated by Covered Entity with a
copy the specified Protect€d Health lnformation, in order for Covered Entity to meet the
requlrements of 45
C.F.R. S 164.524 or the California Confidentiatity Laws.

7.2

6.7

6.8

7.3

lf any lndividual requests access to protected Health lnformation directly from Business
Assoclate or its agents or Subcontractors, Business Associate sh6ll notify Covered Entity
in writinB within two (2) days of the receipt of the request. Whether access shall b€
provided or denied shall be determined by Covered Entity.

To the extent that Business Associate maintalns protected Health lnformafion that is
subject to access as set forth above in one or more oesltnated Record sets electronically
and ifthe lndividual requests an electronic copy of such information, Business Associate
shall provide the lndividual with access to the prot€cted Heahh tnformation in the
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electronic form and format requested by the Individual, if it is readily producible in such
form and formau or, if not, in a readable electronic form and format as agreed to by
Covered Entity and the lndividual.

8. AMENDMENT OF PROTECTTD HEALIH INFORMANON

Q,, To the extent Covered Entity determines that any Protected Heatth lnformatlon ls

malntained by Buslness Associate or its agents or Subcontractors in a Oeslgnated Record
Set, Business Associate shall, within ten (10) business days after receipt of a wrinen
request from Covered Entity, make any amendments to such Protected Health
lnformation that are

requested by Cover€d Entity, in order for Covered Entity to meet the requirements of
45

c.F.R. 5 164.526.

8.2 lf any lndividual requests an amendment to Protected Health lnformation directly from
Business Associate or its agents or Subcontractors. Business Associate shall notify
Covered Entlty in writin8 within five (5) days of the receipt of the request. Whether an
amendment shall be granted or denied shall be determined by Covered Entity.

9 ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION

9.1 Business Associate shall maintain an accounting of each Disclosure of Protected Health
lnformation made by Business Associate or its employees, atents, representatives or
Subcontraciors, as is determined by Covered Entity to be necessary in order to permit
Covered Entity to respond to a request by an lndividual for an accountinB of disclosures
of Protected Health lnformation in accordance with 45 C.F.R. S 164.528.

9.1.1 Any accounting of disclosures provided by Business Associate under Section 9.1
shall lnclude:

(a) The date of the Disclosure;

(b) The name, and address if known, of the entity or person who received
the Protected Health lnformation;

(c) A brief description of the Protected Health lnformation Disclosed; and

(d) A brief statement of the purpose of the Disclosure.
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9.1.2 For €ach Disclosure that could require an accounting under Section 9.1, Business
Associate shall document the information specified in Section 9.1.1, and shall
maintain the information for sir (6) years from the date of the Disclosure.

lf any lndividual requests an accounting of disclosures directly from gusiness Associate
or its atents or subcontrastors, Eusiness Associate shall notify covered Entity in writing
wlthin five (5) days of the receipt of the request, and shall provide the requested
accounting of disclosures to the rndividual(s) wlthin 30 days. The information provided
ln the accountlng shall be in accordance with 45 C.F.R. S 164.528.

10. COMPLIANCE wlTH APPI.ICABLE FEDERAL AND STATE PRIVACY AND SECUR]TY RUTES

10.1 To the extent Business Associate is to carry out one or more of Covered Entity,s
obli8ation(s) under Subpart E of45 C.F.R. part 164, Business Associate shall comply with
lhe requirements of Subpart E that apply to Covered Entity's performance of such
obligation(s).

Business Associate shall comply with all HrpAA Rules and california confidentiality Laws
applicable to Buslness Associate in the performance ofServices.

Business Associate shall make its internal practices, books, and records relating to the
Use and Disclosure of Protected Health lnformation received from, or created or
recelved by Business Associate on behalf of covered Entity avairable to the s€cretary for
purposes of determining Covered Entivs compllance with the privac.y and Security
Regulations.

unless prohibited by the s€cretary, Business Associate shal lmmediatery notify covered
Entity of any requests made by the secretary and provide covered Entity with copies of
any documents produced in response to such request.
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Business Associate shall mitigate, to the extent practicable, any harmful effect of a Use
or Disclosure of Protected Health lnformatlon by gusiness Associate ln violation of the
reguirements of this Buslness Assoclate Agreement that ls known to Buslness Assoclate.

13. BREACH NOTIFICANON TO INOIVIDUATS

13.1 Business Associate shall, to the extent Covered Entity determines that there has been a

Ereach of Unsecured Protected Health lnformation by Business Associate, its employees,
representatives, agents or SubcontractoG, provlde brBach notification to the lndividuel
in a manner that permits Covered Entity to comply with its obli8ations under45 C.F.R. 5
764.404.

13.1.1 Business Associate shall notify, subject to the review and approval of Covered
Entity, each lndividual whose Unsecured Protected Health lnformation has
been, or is reasonably believed to have been, acoessed, acquired, Used, or
oisclosed as a result of any such Breach.

13.1.2 The notification provided by Business Assoclate shall be wrltten in plaln
language, shall be subject to review and approval by Covered Entity, and shall
include, to the extent possible:

(a) A brief description of what happened, lncluding the date of the Breach
and the date of the Oiscovery of the Breach, if known;

(b) A description of the types of Unsecured Protected Health lnformation
that were involved in the Breach (such as whether full name, social
security number, date of birth, home address, account number,
diagnosis, disability code, or other types of information were involved);

(c) Any steps the lndividual should take to protect him or herself from
potential harm resulting from the Breach;

(d) A brief description ofwhat Eusiness Associate is doing to investigate the
Breach, to mltitate harm to lndividual(s), and to protect agalnst any
further Breaches; and

(e)
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Cover€d Entity, in its sole discretion, may elect to provide the notification required by
Section 13.1 and/or to establish the contact procedures described in S€ction 13.1.2.

Business Associate shall reimburse Covered Entity any and all costs incuned by Covered
Entity, in complying with Subpart D of 45 C.F.R. part 1 , including but not limited to
costs of notification, internet posting, or media publication, as a result of Business
Associate's Breach of Uns€cured Protected Health lnformatlon; Covered Entity shall not
be responsible for any costs incurred by Business Associate in providint the notification
required by 13.1 or in establishing the contact procedures required by Section 13.1.2.

Business tusociate shall indemnlfy, defend, and hold harmless Covered Entity, its Special
Oistricts, elected and appointed officers, employees, and atents from and against anv
and all liability, including but not limlted to demands, claims, actlons, fees, costt
expenses (including attomey and expert witness fees), and penalties and/or fines
(including regulatory penalties and/or fines), arising from or connected with Business
Associate's acts and/or omissions arising from and/or relatint to this Business Associate
Agreement, including, but not limited to, compliance and/or enforcement actions
and/or activities, whether formal or informal, by the Secretary or by the Attomey
General of the State of California.

Section 14.1 is not intended by the partles to limit in any way the scope of Business
Associate's obli8ations related to lnsurance and/or lndemnification in the applicable
underlying Agreement, Contract, Master Agreement, Work Order, purchase Order, or
other services arrangement, with or without payment, that gives rise to Contractor's
status as a Business Associate.

15. OSLIGATIONS OF COVERED ENNTY

15.1 Covered Entity shall notify Business Associate of any current or future restrictions or
limitations on the Use or Disclosure of Protected Heahh lnformation that would affect
Business Associate's performance of the Services, and Business Associate shall
thereafter restrict or limit its own Uses and Disclosures accordingly.

75.2 Covered Entity shall not request Business Associate to Use or Disclose protected Health
lnformation in any manner that would not be permissible under Subpart E of 45 C.F.R.
Pan 154 or the California Confidentiality Laws if done by Covered Entity, except to the
extent that Business Associate may Use or Oisclose protected Heahh lnformation as
provided in Sections 2.3, 2.5, and 2.5.

CalMHSA - Standard Services Agreement M
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16. TERM

16.1 Unless sooner terminated as set forth in Section 17, the term of this Business Associate
Agreement shall be the s,ilme as the term of the applicable underlying Agreement,
Contract, Participation Agreement, Master Atreement, Work Order, Purchase Order, or
other service arrangement, with or without payment, that gives rise to Contrdctor's
status as a Business Associate. Such term shall apply to all such a8reements entered into
from time to time between the parties for the purpose of providlng Services pursuant to
thE JPA.

Notwithstandin8 Sectlon 16.1, Business Associate's obllgatbns under Sections 11, 14,
and 18 shall survive the termination or expiration of this Business Associate Agreement.

77. TERMINA'TION FOR CAUSE

77 .7 ln addition to and notwithstanding the termination provisions set forth in the applicable
underlying Agreement, Contract, Participation Atreement, Master ABreem€nt, Work
Order, Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate, if either party determines that
the other party has violated a material term of this Business Associate Agreement, and
the breachinB pa rty has not cured the breach or ended the violation within the time
specified by the non- breachint party, which shall be reasonable Biven the nature of the
breach and/or violation, the non-breaching party may terminate this Business Associate
Agreement.

77 .2 ln addition to and notwithstanding the termination provisions set forth in the applicable
underlying ABreement, Contract, Participation Atreement, Master Agreement, Work
Order, Purchase Order, or other services arrangement, wlth or wlthout payment, that
gives rise to Contractor's status as a Business Associate, lf either party determines that
the other party has yiolated a material term of this Business Associate Agreement, and
cure is not feasible, the non-breaching party may terminate this gusiness Associate
Agreement immediately.

18. DISPOSINON OF PROT€CTED T{EAI-TH INFORMATION UPON TERMINATION OR D(PIRATION

18.1 Except as provided in Section 18.3, upon termination for any reason or expiration of thls
Business Associate Agreement, Business Associate shall return or, if agreed to by
Covered entity, shall destroy as provided for in Section 18.2, all Protected Health
lnformation received from Covered Entity, or created, maintained, or recelved by
Business Associate on behalf of Covered Entity, that Business Associate, including any
Subcontractor, still maintains in any form. Business Associate shall retain no copies of
the Protected Health lnformation
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Destruction for purposes of Section 18-2 and Section 5.5 shall mean that media on whlch
the Protected Health lnformation is stored or recorded has been destroyed and/or
electronic media have been cleared, purBed, or destroyed in accordance with the us€ of
a technology or methodology specified by the Secretary in guidance for rendering
Protected Health lnformation unusable, unreadable, or indecipherable to unauthorized
individuals.

Notwithstandint Section 18.1, in the event that return or destruction of protested
Health lnformation is not feasible or Business Aisociate determines that any such
Protected Health lnformation is necessary for Business Assoqiate to continue its proper
management and administration or to carry out its letal responsibilities, Business
Associate may refain that Protected Health lnformation for which destruction or return
is infeaslble or that Protected Health lnformation which is necessary for Buslness
Associate to continue its proper management and administration or to carry out lts legal
responsibilities and shall return or destroy all other Protected Health lnformation.

18-3.1 gusiness Associate shall extend the protections of this Business Associate
Agreement to such Protected Health lnformation, including continuinB to use
appropriate safegua rds and continuing to comply with Subpart C of 45 C.F.R part
164 with respect to Electronic Protected Health lnformation, to prevent the Use
or Disclosure of such information other than as provided for in Sections 2.5 and
2.6 for so long as such Protected Health lnformation is retained, and Business
Associate shall not Use or Disclose such Protected Health lnformation otherthan
for the purposes for which such Protected Health lnformation was retained.

18.3.2 B$iness Associate shall retum or, if agreed to by Covered entity, destroy the
Protected Health lnformation retained by Business Associate when lt is no
lonBer needed by Business Associate for Business Associate,s proper
management and adminlstration or to carry out its legal responsibllities.

Eusiness Associate shall ensure that all Protected Health lnformation created,
maintained, or received by Subcontrdctors is retumed or, if atreed to by Covered entity,
destroyed as provided tor in Sectlon 18.2.

19. AUDIT,INSPECNON,ANDEXAMINATION

19.1 Covered Entity reserves the rlght to conduct a reasonable lnspectaon of the facilities,
systems, information systems, bookt records, agreements, and policles and procedures
relating to the Use or Disclosure of Protected Health lnformation for the purpose
determining whether Business Associate is in compliance with the terms ofthis Business
Associate A8reement and any non-compliance may be a basls for termination of this

78.2

18.3

18.4

CeIMHSA - Standard Services Agreement 46



3987-PEER5-2023-RUHS
Riverside University Health System-Behavioral Health

June 5. 2023

Business Associate A8reement and the applicable underlying Agreement, Contract,
Master Agreement, Work Order, Purchase Order or other services arrangement, with or
without payment, that Bives rise to Contractor's status as a Business Associate, as
provided for in section 17.

79.2 Covered Entity and Business Associate shall mutually agree in advance upon the scope,
timing, and location of any such inspection.

19.3 At Business Associate's request, and to the extent permitted by law, Covered Entity ghall

execute a nondisclosure agreement, upon terms and conditions mutually agreed to by
the panles.

79.4 That Covered Entity lnspects, fails to inspect, or has the right to inspect as provid€d for
in Section 19.1 does not relieve Business Associate of its responsibility to comply with
this Business Associate Atreement and/or the HIPAA Rules or impose on Covered Entity
any responsibility for Business fusociate's compliance with any applicable HIPAA Rules.

19.5 Covered Entity's fallure to detect, its detection but fuilure to notlfy Business Associate,
or its detection but failure to require remediation by Business Associate of an
unsatisfactory practice by Business Associate, shall not constitute acceptance of such
practice or a waiver of Covered Entity's enforcement rithts under this Business Associate
A8reement or the applicable underlying Agreement, Contract, Master Atreement, Work
Order, Purchase Order or other servlces arranBement, with or without payment, that
gives rise to Contractor's status as a Business Associate.

19.6 Section 19.1 is not intended by the parties to limit in any way the scop€ of Business
Associate's obligations related to lnspection and/or Audit and/or similar review in the
applicable underlying Agreement, Contract, Participation ABreement, Master
Agreement, Work Order, Purchase Order, or other services arrangement, with or
without payment, that tives rise to Contractor's status as a Business Associate.

20. M|SCEU,ANEOUSPROVISIONS

20.t Disclaimer. Covered Entity makes no warranty or representation that compliance by
Business Associate wlth the terms and conditions of this Business Associate Agreement
wlll be adequate or satisfactory to meet the business needs or legal obligations of
Business Associate.

20.2 Federal and State Requirements. The Parties agree that the provislons under HIPAA
Rules and the California Confidentiality Laws that are required by law to be incorporated
into this Business Associate Agreement are hereby incorporated into this Agreement.
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No Third-Partv Beneficiaries. Nothing in this Business Associate Agreement shall confer
upon any person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Construction. ln ihe event that a provision of this Business Asso€iate Agreement is

contrary to a provision of the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order, or other services arrangement, with or
without payment, that Eives rise to Contractor's status as a Business Associate, the
provision of this Business Associate Agreement shall control. Otherwise, this Business
Associate Atreement shall be construed under, and in accordance with, the terms ofthe
applicable underlying Agreement, Contract, Master Atreement, Work Order, purchase

Order or other services arrantement, with or without payment, that gives rise to
Contractor's status as a Business Associate.

ReRulatorv References. A reference in this Business Associate Agreement to a section ln
the HIPAA Rules means the section as in effect or asamended-

lnterpretation. Any ambiguity in this Eusiness Associate Agreement shall be resolved in
favor of a meaning that permits the parties to comply with the HtpAA Rules and the
California Confi dentiality Laws.

Amendment. The parties agree to take such action as is necessary to amend this Business
Associate Agreement from time to time as is necessary for Covered Entity or Business
Associate to comply with the requirements of the HlpA.A Rules and any other privacy
laws governing Protected Health lnformation, including the California Confidentiality
Laws.

20.3

20.4

20.5

20.6

20.7
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Appendlx A

How many hours ls your tralnlng?

# of students tralned in tfie last quarter

# of Applicants that did not receive tralning

f, of stud€nts currently €mployed ln a Peer Support Role?

# of students employed whh Behavioral Health County Agencies?

# of students employed whh Commuity Based Organizadms (CBO)?

Training Provider - Quarterly Data Collection Form
Please note all the dara to be collected is per period. ll is not crmulative from last
quarter. Addhionally, no indivi.dual information is required, only totals for each category,
Addirional questions can be directed lo latiana.ortir@calmhsb.org.

Ag6cy Name

3987-PEERS-2023-RUH5
Riverside University Health System-Behavioral Health

June 5, 2023
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Age

# of students employed with Peer Run organizations?

3987-PEERS2023-RUHS
Riverside University Health System-Eehavloral Health

June 5, 2023

How many students were taught be'hryeer the ages of 1 8-25?

How many students were taught between the ages oI 26-64?

How many students were larqlrt that were 65+ years old?

Gender ldentity
How many students identified as:

Male

Female

Non-Binary

UnkrowrVDid Not Disclose
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Race/Ethnicity
Please identify rhe nr.rnber of students who identify as rhe followiq race/ahnicity.

ArErican tndlarvAlaskan ]tadve

AsiarvPacitic lslander

Black

Hispanic

white

Did Not Dlsclose

3987-PEER92023-RUHS
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Profrcient Languages
Please ldemify rhe number of studems who speak tlx following languag{s).

English

Arn€rican Slgn Language

Armenlan

CamMian

Chinese (combined Cantonese or Mandarin)

3987-PEERS-2023-RUH5
RiveBide University Health System-Behavloral Health

Jun€ 5, 2023

Arabic

1

I

Farsi
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Hmong

Japanese

Korean

Lao

Punjabi

Russian

3987.PE8RS.2023-RUHS
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Hindi
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Tagalog

Thai

Vletnamese

Speaks Language Not Llsted
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June 5, 2023

Spanish
a--- - -
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Registration Questions

Medi-Cal Peer Support Specialist Training
Please protride the following student information:

# REGISTERED for Trainlng

# COMPLETED Tralning

# COMPLETED IN-PERSON Tralnlng

f COMPLETED VIRTUAL Training

f COMPLETED lffBRlD Training (Half in-persor/Half virtuslly)

# COMPLETED uslng SELF-PACED Training modules (No live lnstrustor present)

3987-PEERSzO23.RUH5
Riverside University Health System-Behavioral Health

June 5, 2023
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Crisis Specialization
Please provide the following sudent information:

* REGISTERED for Trahlng

# COMPLETED Trahlng

# COMPLETEO IN-PERSON Training

# COMPLETED VTRTUAL Tralnlng

# COMPLETED HYBRID Training (Half in-persory'Half virtually)

# COMPLETED using SELF-PACED Training modules (No live lnsrructor present)
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Unhoused Specialization
Please provide the following studem information:

# REGlsTmED for Trainlng

* COMPLETED Training

3987-PEEnS2023-RUHS
Riverslde University Health System-Behavioral Health

June 5, 2023

# COMPLETED IN-PERSON Tralnlng

L

f COMPLETED VIRTUAI Trainlng

)

# COMPLETED FIYBRTD Training (Half in-persorVHalf virtually)

f-
I

# COMPLETED uslng SELF-PACED Trainlng modules (No live instructor present)
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t

Justice I nvolved Specialization
Please provide the following student informaion:

# REGISTERED Ttalnlng

# COMPLETED Tralning

# COMPLETED IN-PERSON Training

3987-PEERS-2023-RUHS
Riverside Uniwrsity Heahh System-Behavioral Health

June 5, 2023

# COMPI-ETED VIRTUAL Tralnlng

# COMPLETm HYBRID Tralnhg (Half in-person/Half vlrtually)

# COMPLETED using SELF-PACED Training modules (No live lnsUuctor present)
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Parent, Caregiver, or Family Member Peer Specialization
Please provide the following student information:

# REGISTERED Tralnlng

I

I

# COMPIETED Tralnlng

I

# COMPLETED IN-PERSON Tralnlng

# COMPLETED VIRTUAL Trainang

I

# COMPLETED HYBRID Training (Half ln-petson/Half virtually)

# COMPLETED using SELF-PACED Trainlng modules (no live lnstnrstor present)
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