
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.45
(tD fl 23674)

MEETING DATE:
Tuesday, December 12, 2023

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY:

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Service Agreement with Cequel Communications, LLC (d.b.a. Optimum
Business) to provide critical network services redundancy for the Blythe-based
departments, without seeking competittve bids, for the RCIT location in Blythe for a
total contract aggregate amount of $53,615 for 36 months to end on December'1 '1,

2026; aulhorize the Chairperson of the Board to sign three (3) copies of the
Agreement on behalf of the County;

2. Direct the Clerk of the Board to retain one (1) copy of the Agreement and return two
(2) copies of the Agreement to Riverside County lnformation Technology for
distribution; and

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel, to sign Amendments
that stay within the intent of the agreement.

ACTION: Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Perez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
December 12,2023
RCIT

lo# 23674

Kimberly A. Rector
lerk Board

B

De
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SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY: Approve the Service
Agreement with Cequel Communications, LLC (d.b.a. Optimum Busrness) to provide critical
network services redundancy for the Blythe-based departments, without seeking competitive
bids, for the RCIT location in Blythe for a total contract aggregate amount of $53,615 for 36
months to end on Decembet 11,2026, All Districts. [Total Cost: $53,615, RCIT Budget-100%l



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL OATA Current FlscalYear: Next FlscalYear: Totalcost: Ongoing Cost

cosT s 15,950 $ 53,615 $ 0

NET COUNTY COST $ 0 S 0 s 0 $ 0

SOURCE OF FUNDS: RCIT Budget-'I00%
Budget Adjustment: No

For Fiscal Year: 23124 - 26127

This is the only vendor available in the Blythe area that can provide the required services. RCIT
has identified this vendor as the only lnternet Service Provider in the Blythe area that has a
primary network path between Blythe, CA and Phoenix, AZ instead of Blythe to lndio.

lmpact on Residents and Businesses
There is no negative impact on residents or businesses within the County of Riverside

Contract History and Priqe BeasonablelesE
The price offering is in line with other government entities receiving Optimum services

ATTACHMENTS:
A. Optimum Service Agreement.Order Form.AATF & Signed
B. Optimum-Property Access Agreement.AATF & Signed
C. OPTIMUM Business Terms and Conditions.AATF
D. Sole Source 24-102 ITARC Cequel Communications
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Description FY Z3lZ4 Fv 24/2s FY 2s126 FY 26127 Total

Monthly Recurring
Charge

$16,740.00 $16,740.00 $50,220.00

One Time lnstallation
Charge

$3,395.00 $0 00 $0.00 $0.00 3,395.00

Total $'15,9s0.00 $16,740.00 $16,740.00 $4,18s.00 $s3,615.00

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
Riverside County lnformation Technology is requesting to approve the Service Agreement with
Cequel Communications, LLC (d.b.a. Optimum Business) to provide optical internet access
services for the RCIT location in Blythe (100 W. Barnard St. Blythe, CA 92225) for 36 months.
This service is essential to RCIT to ensure uninterrupted network connectivity for Blythe users in

the event of a primary path failure behveen Blythe and lndio. The absence of this redundancy
could lead to the disruption of critical network services required by Blythe-based departments,
including but not limited to telephone, data connectivity, and lnternet access.

Additional Fiscal lnformation

$ 16,740

$12,555.00 $4, 185.00
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SUBMITTAL TO THE BOARO OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA



JIM SMITH
Chief lntormatioh Officer MARTIN PEREZ, ACIO

Enterprise Applicalions Bureau
DARRYL POLK
Chief Technology Officer RCIT
TRACY TILLMAN
Deputy Director Admin - lT

GUSTAVO VAZQUEZ, ACIO
Converged Communicalions Bureau

ANTHONY CHOGYOJI
Chief lnformalion Security Oflic€r

KARAN CHANDRAN, ACIO
Technology Services Bureau

Date: September 28, 2023

From: Jim Smith, Chief lnformation Officer

To: Purchasing Agent

Via: Odessa Baruch, Administrative Services Analyst

Sub.ject: Single Source Procurement Request for Cequel Communications

The below information is provided in support of my department requesting approval for a sole or
single source. lOutside of a duly declared emergency, the time to develop a statement of work
or specificalions is not in itself justification for solo or single source.)

1. Suppller being requested: Cequel Communications

fso/e Source - is a purchase of a commodity or service that is proprietary or no other vendor
is qualified or willing to meet the county specified requirements)

4. Have you previously requested qlo received approval for a sole or single source request
for this vendor for your departrnent? (lf yes, please provide the approved sole or single
source number).

lNo

4a. Was the request approved for a different project?

E Yes lNo

5. Supply/Service being requested:
(lf this requesl is for professiona/ serviceq attach the sevice agreemenl lo ,hls so/e source
requesl. The Purchasing Agenl, or dosignee, is tha signing authoity for agreemenls unless
the service is exempted by Ordinance 459, Board delegated authority or by State law. All
insurance requirements must be mel prior to wotk commencement. See lhe Rrsk Management
website for vendor insurance requirements.)
'1 GB Direct lnternet Access line

2. Vendor lD: 0000261924

3. I Single Source Sole Source
(Sng/e Source - is a purchase ot a commodity or seNice without obtaining compotiliva bids
although more than one source is available)

trYes

Rlverside County lnnovalion Ccntea . S4s0fou eeorisr,ilr.rrlde,crlilornlr9zl0l.l569 a thon.r95l955.rr00. hltp://{rw$.rlvr,(ldo.ounly,l o.[



I I

6 Unique features of the supply/service being requested ftom this supplier.
(lfthis sob soure request b due to propietary software or machinery, or hardware, provide
a suppotting letter fiom the manuhcturer. lf this b a single source request provide al
explanation of how this provides he best value for he County by selecting his vendor.)
Riverside lnformation Technology (RCIT) and the Converged Communications Bureau (CCB)
has identilied this vendor 6 the only lntemet Se'rvice Provider h ttre Blylhe area that h6 a
prjmary network path between Blythe, CA ard Phoenix, AZ instead of Blythe to lndio.

7. Reasons why nry department requires these unique features from the vendor and what
bensfit will accrue b lhe county:
This service b essential tJ RCIT to ensure uninterrupted network connectivity for Blythe users
h he evenl of a primary path failure between Blythe ard lndio. The absence of this
redundancy could bad b the disruption of crilical network services required by Blythe-based
departmenls, including btrt not limited t'c telephony, data connectivity, ard lntemet access.
This b the only vendor available ir tne Blythe area that cztn provide the required services.

I Period of Performance: 36 Months from PO lssuance

bthis arannually renewable contract? I M Yes

bthis a llxed-term agreement: l$ IYes

(A ftxed- tem agreement b set for a specific amount of time; I b not renewed annually. Ensure
multi-year lixedlem agreements include a cannllation, non-appropiation of fuNs, or refund
clause. lf there b rc clause(s) to that etrecl, then the agreement must b submitted b tle
Board for approval. lb exemptions sha apply.)

g ldentify all costs for this requested purchase. h addition, please include any single or
sole source amounts previously approved and related b this project and vendor h the
section designated below for current and future fiscal years. You do not need b
include previous fiscal year amounts. lf approval b for multiple years, ongoing costs
must be identified below ]f annual increases apply b ongoing costs such 6 CPI or
other contract increases, provide the estimated annual cost for each consecutive year.
lf the annual increase may exceed the Purchasing Agent's authority, Board approval
must be obtained. (Note: ongoing costs may include but ae not limited to subscriptions,
licenses, maintenance, suppft, etc.)

Description N 23124 N 24125 N 25/26 N 26/27 Totd
Monthly Reorirg
CIEF s12,sss.00 s16,740.00 s16,740.00 s4,18s.00 ss0,220.00
Oe TnE lnstallation
Cfsge s3,39s.00 s3,39s.00

Note. lnsed additional rcws 6 nee<led

10. Price Reasonablenessi (Explain tylty this pice b reasonable or cost effective - werc you
provided govemment discounted pricing? b this nte/fee companble to industry standards?)
The price offering b h line with other govemment entities receiving Optimum servic€s. h
addition, if this agreement b signed h October 2023, a discount of two months free' will b
applied.



-

-

1 1. Projected Board of Supervlsor Date (if applicable): NA
(Draft Form 7 rs, seryice agreement and or quotes musl accompany the sole source request
for Purchasing Agent approval.)

t)aaatv Pou*- /o- av - a. r5

Department Head Signature
(or designes)

Print Name Date

The section below is to be completed by the Purchasing Agent or designee

Purchasing Department Comments

Approve with Condition/s Disapprove

Condition/s:
Approved; with cost not to exceed FY limitations noted above

Not to exceed:

U One-time g

y'Annual Amount g- / per fiscal year through
(lf Annual Amount Varies each FY)

(date

FY
FY
FY
FY
FY

$
$
$
$
$

fr'dl* 11t3t23

Date Approval Number
(R6l€rencs on Purchasing Documents)

Approve

Purchasing Agent

24-102



Business General
and Conditions of

Terms
Seruice

Subscriber ("You" or'Subscriber") agree to be bound to these General Terms and Condilions of
Service ("Terms of Service' or ?greement'') wilh respect to all Optimum services ("Service(s)'')
provlded by CSC Holdings, LLC and its affiliates and subsidiari€s authorized to provide the services
set forth herein (collectively, 'Optlmum"), as well as the additional terms of service applicable to the
speciflc Optimum services and/or features to which you subscribe or have access, as are set forth
at www.op_ligun1,ngl and may be updated from time to time, including the additional terms applicable
to Optimum TV, Optimum lnternet, Optimum WFi, Optimum Phone, support services, mobile apps and
Auto Pay (collectively, the 'Additional Terms of Service'), which are incorporated into these Terms of
Service by this reference. You further undersland and agree that the Customer PrivacyXollce, which
governs the collection, use and disclosure of Subscriber personal information, is likewiss incorporated
into these Terms of Service by reference.

THESE TERMS OF SERVICE CONTAIN A BINDING ARBITRATION AGREEIIENT THATAFFECTS
YOUR RIGHTS, INCLUDING THE WAIVER OF CLASS ACTIONS AND JURY TRIALS. THE
AGREEMENT ALSO CONTAINS PROVISIONS FOR OPTING OUT OF ARBITRATION. PLEASE
REVIEW IT CAREFULLY.

1. Servlces. Optimum shall use reasonable efforts to make the Services available by any requested
service date. Optimum shall not be llable for any damages whatsoever resulting from delays in
meeting any service dates due to delays resulting from construction or for reasons beyond its
control. Optimum shall provide Subscriber with the Services and Equipment identified on the
commercial service order presented to Subscriber at time of installation ('Service Order");
provided, however, if Optimum determines that Subscriber's location is not serviceable under
Optimum's normal installation guidelines, Optimum may terminate this Agreement. Optimum shall
have no responsibility for the maintenance or repair of networks, facilities and equipment not
turnished by Optimum.

2. Payment of Charges. The charges for one month of Services, including any deposits, activation,
set-up, installation, construction and/or Equipment charges, are due upon installation of the
Services or as olherwise set forth on the Service Order. Thereaftec Subscnber agrees to pay
monthly recurring Service charges and Equipment charges (if any) in advance, including all
applicable fees (such as restoration or experience fees), taxes, regulatory fees, ftanchise fees,
surcharges (including sports and broadcast TV surcharges) and other governmenl assessmonts
no later than the date indicated on Subscriber's bill. Charges for non-recurring Services or
Equipment charges will be reflected on Subscribe/s subsequent blll at the then cxlnent applicable
rat€s. All rales for SeNices, Equipment charges and other fees and surcharges are subject to
change in accordance with applicable law.

lf Subscriber elects to pay by automatic recurring credit card, debit card or automatic clearing
house paymenls, Subscriber authorizes Optimum to charge such accounts. lf Subscriber elects to
send a check as payment, Subscriber authorizes Optimum either to use information from
Subscribe/s check to make a one.time electronic funds transfer from Subscribe/s bank account
or to process lhe payment as a check transaction.

3 .tsoEC l2 2023



Failure to receive a bill does not release Subscriber Irom Subscribe/s obligalion to pay. Fallure to
pay the total balance when due (includlng checks returned for insufficient funds) shall conslltute I
breach of this Agreemenl and may be grounds for termination of Servlce, removal of Equipmenl
from Subscribe/s premises and/or imposition of a late fee ("Late Fee") in accordance with
applicable law. You can avoid incurring Lale Fees by paying your monthly bill promptly. Any Late
Fee imposed on Subscriber is intended lo be a reasonable advance estimate of costs of
managing paEt due accounts. Ths Late Fee is nol inlerest, a credit service charg€ or a finance
charge.

lf tha Subscriber has mor€ than on6 account (Business and/or Residential) served by Optimum,
all Optimum provided Services at all locatjons may be subject to disconlinuance of Service in the
event any one account remains unpaid. ln the event cpllection activities are required, an additional
collection charge may be imposed.

3. Additional Fees. ln additjon to Subscribe/s monthly recurring charges and any Late Fee,
additional fees may be lmposed, induding fees for retumed checks, Payment Assistance Fees for
paying by phone, receiving a paper bill, charge c€rd chargeback, early termlnatlon, neconnection
and service calls. Additional charges may also be imposed if collection activities are required to
recover past due balances, including attomey fees. A list of applicable fess is available
at aptulum,nevpdciDgJ?agKages Cschedule of Fees"). Optimum reseryes the right to amend or
change the Sc+ledule of Fees from time to time.

4. Third Party Provlder Charges. ln connection with Subscriber's use of lh€ Servic€s and
Equipment, Subscriber may be able to accsss, subscrib€ to, use and/or purchase products,
services, soft\,vare or applications that are provided to Subscriber by hlrd partles C'Third Party
Providers"). Subscriber acknowl€dges that Subscriber may incur charges ln connectlon with the
subscriplion to, purchase or use of these Third Party Provid€r products, servlces, softi,vare or
applications. All such charges, lncluding any addilaonal fees and applicable taxes, shall be paid by
Subscriber to the Third Party Provider and are not the responsibility of Optimum. Credits or billing
adjustments for products, services, software or applications billed by a Third Party Provider shall
bo subjecl to the stat€d billing practices of that Thhd Party Provider. Termination of a service or
subscrlptlon ofiered for a separale charge blllod dlrocty by a Thlrd Party Provlder shall b€ efiected
in accordance with the Terms of Service or similar agreemenl between ths Subscrlb€r and lhe
Third Party Provlder.

5. Taxea. Subscdb€r agrees to pay any local, state or f€deral taxes lmposed or levied on or with
respect to the Services, the Equipment or installation or service charges incuned with respect to
the same.

6. Term; Early Termlnation. Your subscriplion begins either on or the first day following your
inslallation date and continues for the initial term set forth on your Service Order ('lnitial Term'). lf
a Service Order does nol specify an lnitial Term, You have an automatically renewing monthty
subscription ("Monthly Subscription").

a. Monthly_fuh99tip!94. lf you have a Monthly Subscription, your subscription begins either on
or the first day following your installation date and automatically renews thereafter on a
monthly basis beginning on the first day of the next billing period assigned to you until
cancelled by you. The monthly service charge(s) will be billed at the b€ginning of your
assigned billing period and each monlh thereafter unless and until you cancel your Service(s).
PAYMENTS ARE NONREFUNDABLE AND THERE ARE NO REFUNDS OR CREDITS FOR
PARTIALLY USED SUBSCRIPTION PERIOD(S).



You may cancel Servlce(s) for a perbd up to the last day of the billing period prior to the
service period that you wish to cancel, and the cancellation wlll be efieclive at lhe end of the
thenrurrent billing period. Subjecl to applicable law, any request for cancellation after the
commencem€nt of a service period will be efiective at the ond of the then-cunent seMce
period. Access to the Services will, if possible, continue to be provided at lhe location ordered
or, if you move, to your new location if in an Optimum+erved area (subject to any installation
charges).

b. lnitial Term Subscriplign. f You have an lnitial Term, your subscription begins either on or the
first day following your inslallalion date and continues for the duralion of the applicable lnitial
Term. Upon the expiralion of the lnitial Term, Your subscription automatically ronews
thereafter on a monthly basls (each, a "Renewal Month') beginning on the first day of the next
billing period assigned to you until cancelled by you. The monthly service charge(s) for each
month during the lnltial Term and any Renewal Months will be billed at the beginning of your
assigned billing period and each month thereafter unless and until you cancel your Service(s).
PAYMENTS ARE NONREFUNDABLE AND THERE ARE NO REFUNDS OR CREDITS FOR
PARTIALLY USED SUBSCRIPTION PERIOD(S).

i. lf you cancel, termlnate or downgrade the Service(s) before the completion of the lnitial
Term'), you agree to pay Optimum eariy cancellation fees in an amount that includes: (i)
all non+ecuning charges reasonably expond€d by Optimum to establish s€rvic€ to
Subscriber and not remuneratsd, (ii) any disconnection, early cancellation or termination
charges reasonably incurred and pald by Optimum to third parties on b€half of
Subscriber, and (iil) all monthly recuning charges for SeMces and Equipment for the
remaining balance of the lnitial Term. You agree that early cancellatlon fees or any other
fees may automalically be charged to your account and your credlt or debit card provided
to Optimum and you agree to pay such fees.

ii. Following the lnitial Term, You may cancel Service(s) for a period up to the last day of the
billing period prior to the sewice period that you wish to cancsl, and the cancellation will
be efiectlve at the end ofthe then-cunent billing period. Any request for cancellation after
the @mmencement of a service period will be effective at the end of the then-current
service period. Accass to the Services will, if possible, continue to be provided at the
location ordered or, if you move, to your new location if in a Optimum-served area
(subject to any installation charges).

7. Right to Make Credit lnquiries. Subscriber acknowledges and agrees that Optimum may (a)
verify Subscriber's credit standing, make inquiries and receive information aboul your credit
experiences, including your credlt report, from credh reporting agencies; (b) enter this information
in your file, and disclose this information conceming you to appropriate third parties for reasonable
business purposes; and (c) furnish information about you, your account(s) and your payment
history to those credit reporting agencies.

8. Security Deposit. Optimum may require a deposit or activation fee based on Subscribe/s credit
standing or past payment history with Opumum. A deposit and/or activation fee does not relieve
the Subscriber of the responsibility for prompt payment of bills on presentation. Any security
deposit given by Subscriber for the Equipment or Optimum's SeMce will be due and payable
upon the first monthly bllllng. Such security deposlts wlll be returned to Subscrlber withln slxty (60)
days of termination of Optimum's Service so long as paymenl has been made for all amounts due
on Subscribe/s account and Subscriber has retumed the OpUmum Equipmenl undamaged.
Security deposits paid by Subscriber for Equipment or Services may be used, to lhe extent
permitted by law, to offset any unpaid balance or charges after termination of Service. Subscriber
shall remain liable for any outstanding balances after the security deposit has been applied.



Further terms and conditions of the security deposit may be conlalned ln the deposh recelpt given
to Subscrib€r at the time the security deposlt is collected.

9. DlEpulod Charges. Subscriber agrees to pay all undlsputed monthly charges and all applicable
fees and taxes as itemized on the Optimum monthly blll and notffy Opdmum in wrlting of disputed
items or requests for credit within thirty (30) days of Subscribe/s receipt ot the blll for which
conection of an enor or credit is sought, or longer as provided by applicaue law. The date of the
dispute shall be the date Optimum receives suffidsnt documentalion to enable Optlmum to
investigate the dispute, The date of the resolution is the date Optimum completes its invesUgatlon
and notifies the Subscrib€r of the disposition of the dispute.

10. Adjustments or Refunds, Any adjustment or refund, given in each case al Optimum's solo
discretion, will be accomplished by a credit on a subsequent blll for SeMce, unless othenrvlse
required by applicable law. No credil allowance will be made for intenuptions of SeNice that are:

a. due to the negligence of or noncompliance with the provisions of the Terms of Service by
Subscriber or any person authorized by customor to use the SeMce;

b. due to the negligence of any person other than Optimum including, but not limited to, th€
other common carriers connected to Optimum's facilities;

c. due to the failure or malfunction of Subscriber-owned equipmenl or third pa$ equipment;

d. dudng any period in which Optimum is not given full and free access to its facilities and
Equipment for the purpose of investigating and conecting intenuptions,

e. during a period in which Subscriber continues to use the Service on an impaired basis;

f. less than thirty (30) minutes' duration;

g. during any period when the intemrption is due to implementation of a Subscriber order for a
change in Service arrangements; or

h. due to circumstiances or causes b€yond the control of Optimum.

Limitation of Refund. Unless olhenrvise provided by applicable law, in the svsnt any amounts
owed by Optimum to Subscriber are not claimed by Subscriber wilhin one year of the date on
which the amount became payable to Subscriber, Subscriber shall forfeit all rights to lh6
retund and all such amounts shall become the proporty of Optlmum.

'11. Equipment and Sofhvara. 'Distribution System'shall mean (1) all distribution plant, network
facilities and associated electronics and all Equipment installed or provided by Optimum or its
predecessors which is necessary to distribute Services throughout the premises, but specifically
excluding lnside Wiring, and (2) all Equipment furnished by Optimum at the premises. Ownership
of the Distribution System shall at all times be and remain in Optimum and shall be used
exclusively by and in connection with Optimum operalions. Upon termination of this Agreement
and if Optimum is no longer providing Services to the premises, Optimum has lhe option to
remove all or any portion of the Distributlon System, provlded lhat any damage to the premises
caused by removal of the Distribution System will be repaired by Optimum to Subscrib€r's
reasonable satisfaction. 'Equipment' means all equipment, including but not limited to, any
cables, wires, ampliliers, cable boxes, access cards, remotes, cable cards, baftery backup unib,
modems, routers, gateways, Optimum TV Box and other €quipment distributed to and/or installed
for use in the Subscriber's service location but does not include lnside Wiring. 'lnside Wiring' shall
mean all wiring on the Subscriber's side of the demarcalion poinl at Subscriber's servlce location,
whether installed by Optimum or by Subscriber. The demarcatlon point shall mean a point al (or
about) twelve (12) inches outside of where the cable wire enters the Subscriber's service location.



lnside Wiring shall be Subscriber property and not Optimum Equipment, and repair and
maintenancc for such lnside Wiring is the responsibility of Subscriber unless othemise agreed by
Subscriber and Optimum. None of the Equipment shall become a flxture nor shall diskibution,
installation, and/or use of Equipment, lncludlng but not limited to cable boxes and/or sel top boxes
be deemed a lease of such Equipment. Unless otherwise stated in the Service Order, Subscriber
will acquire no ownership or other interest in the Distribution System, Equipment, network
facilities, and softwaro by virtue of payments made pursuant to this Agreement or by the
attachment of any portion of the Dislribution System, Equipm€nt or network facilities to
Subscriber's premlses.

a. Misuse of Equtplggol. Optimum Equipment is intended to service and reside at the specific
service location and is not to be removed from the service location where it was installed or
used off premises without Optimum authorization. Subscriber agrees that neither Subscribel
nor any other person (except Optimum's authorized personnel) will open, alter, misuse,
tamper with, service, or make any allerations to any Equipmenl Subscriber will not remov€
any markings or labels from the Equlpment. Subscrlber agrees lo safeguard the Equlpment
from loss or damage of any kind, and (except for any self installation procedures approved by
Optimum) will not permit anyone other lhan a Optimum authorized representalive to perform
any work on the Equipment. Any misuse, alteration, tampering, or removal, or he use of
equipment which permits the receipt ol SeMces without authorization or the receipt of
Services to an unauthorized number of outlets, or to unauthorized locations constitutes theft
of servlce and is prohibited.

b. Retum of EqujpEeol. lf Subscriber's SeMce is terminated or cancelled (for whatever reason),
unless Optimum expr€ss6s otherwise in writing, Subscriber agrees that Subscriber no longer
has the right to keep or use the Equipment and Subscriber must promptly retum the
Equipment. The Equipment must be returned to Optimum in the same condilion as when
received, ordlnary wear and tear excepted. Absent other instructions, if Subscriber fails to
return the Equipment, Subscriber will pay any expenses Optimum incurs in retrieving the
Equipment. Failure of Optimum lo remove the Equipment does not mean that Optirnum has
abandoned the Equipment. Optimum may impose a charge for unreturned Equipment to be
determined in accordance with Optimum's then current schedule of charges for non-returned
Equipment and/or continue to charge Subscriber a monthly SeMce fee ev€ry month until any
remaining Equipment is returned, collected by Optimum or fully paid for by Subscriber. Any
charge for unreturned Equlpmenl shall be due immediately.

c. DamageslllLgslfuluipmenl. lf the Equipmenl is damaged by Subscriber, destroyed, lost or
stolen while in Subscribefs possession, Subscriber is responsible for the cost of repair or
replacement of the Equipment.

d. Opereliff-of-EguiBoenl. Subscriber agrees to operate any Equipment in accordance with
instructions of Optimum or Optimum's agent. Failure to do so will relieve lhe Opdmum Parties
of liability for intem.rption of Service and may make the Subscriber responsible for damage to
Equipment.

e. fgstt3llunspediOns. Upon reasonable notification to the Subscriber, and at a reasonable
time, Optimum may make such tests and inspections as may be necessary to determine that
the Subscriber is complying wilh the requirements sel forth herein.

f. Software. Subscriber agrees to comply with lhe terms and conditions of any software license
agreement applicable to the software provided or installed by Optimum ("Soffware"). The
Software shall be used solely ln connectlon wlth the Services and Subscriber will not modlfy,
disassemble, translate or reverse engineer, the Sofiware. All rights title and interest to the
Software, including associated intellectual property rights, are and will remain with Optimum
and Optimum's licensors. lf Subscriber's Service is terminated, Subscriber will promptly retum
or destroy all Software provided by Optimum and any related written malerials. Optimum will
have the rlght to upgrade, modify and enhance the Equipment and Software from time to



time. Subscribor acknowledges that the Software, and any related written materials, may be
subject to applicable export conlrol laws and regulations of the USA. Subscriber agrees not to
export or re-export the Software, direclly or indirectly, to any countries that are subject to USA
export restrictions.

S. BenAiI. Optimum will repair and/or replace defective Equipment provided such damage was
not caused by misuse, neglect or other fault of Subscriber. Optimum assumss no
responsibilily and shall have no responsibility for the operation, maintenance, condition or
repair of any Subscriber-provided equipment and/or software, including, but not limited to,
televlsions, computer devices, remots confols or other consumer eleclronics, lnduding any
hardware or third party software, that may be connected to the Sewices ("Subscriber
Equipment') except that Oplimum may automaucally push required softrvare or firmware
updates direcdy to Subscriber Equipment when necessary for the provision ot Oplimum
SeMce(s).Subscriber is responsible lor the rBpair and maintenance of Subscriber Equipment.
Optimum is nol responsible or liable for any loss or impairment of Optimum's Service due in
whole or in part to a malfunction, defect or othenarlse caused by Subscrlber Equlpment.
Optimum makes no wananties, with respeci to Equipment or Service provlded by Optimum or
wilh respect to the Equiprnent's compatibility with any Subscriber Equipment.

12. Prohlbltlons/Theft of Scrvlce. Subscriber shall nol intercept, recelve or asslst ln the lnterception
or reccipl of, resell, distribute or duplicete any Services. ln no event shall Subscriber use the
Services and/or Equipment to engage in any illegal or prohibited activity.

14. Access to Subscrlber Promlses. Subscrlber grants Oplimum and its employees, agents,
contractors and representatives all necessary rights of access to enter and within Subscribe/s
premises, including access to space for cables, conduits and equipment, the wiring within
Subscriber's premises and Subscriber's compute(s) and other devices to install, deliver, connect,
inspecl, maintain, repair, replace, disconnec{, remove or aller any and all facilities, chBck for
signal leakage or inslall or deliver Equipment and Software provided by Opbmum. Subscriber
shall cooperate in providing such access upon request of Oplimum. lf Subscrib€r is not the owner
of the premises, Subscriber warrants that Subscriber has obtained the legal authorhy of the owner
to authorize Optimum personnel and/or its agenls to enter the premises for the purposes
described herein. Optimum's failure to remove its Equipment shall not be deemed an
abandonmenl thereof. Subscriber shall provide a secured space with elecfical power, climate
control and protection against fire, vandalism, and other casualty for Optimum's €quipment.
Subscrib€r is responsibl€ for ensuring thal Subscribe/s equipment is compatible for the Services
selected and with the Optimum network.

'13. Subscriber Llabllity for Users. Subscriber is responsible for any accass, use or misuse ofthe
Services and/or Equipment that may result from access or use by any other person who has
acc€ss lo Subscribe/s premises, equipmenl or account. Subscriber is responsible for ensuring
that all persons who use Subscribe/s Services (each, a 'Usef) understand and comply with all
lerms and mnditions applicable to the Services.

15. Vlolatlons of thls Agreement. lt shall be a violation of this Agreement for Subscriber or any User:
('l) to engage ln any conduct prohlblled by thls Agreement (or by any terms and condltlons
incorporaled herein by reference); or (2) not to engage in conduct required by thls Agreement,
each case determined in Optimum's sole good faith discretion. ln addition, whether or not th6
conduct set forth below is elsewhere prohibited by this Agreement, it shall be a violation of lhis
Agreement if:



16. Termlnatlon. Optimum may terminate this Agreement, disconnect any or all Services, and
remove Equipment at any time, without prior notice, for any reason whalsoever or for no reason,
including, but not limit€d to, if Subscriber or any User fails to fully comply with lhe terms of this
Agreement and/or any Optimum or authorized Third Party Provider terms of service, agreements
or policies incorporated herein by reference. lf Optimum terminates Service due lo a violation of
this Agreement or Optimum's policies, Subscrlber may be subject to addltlonal fees and charges,
including disconnect and termination fees and Optimum may also exercise other rights snd
r€mgdies available under law or in equity.

17. Effoct of Termlnation by Optimum. Subscriber agrees that in the event of termination by
Optimum: (i) Oplimum and any Third Party Providers of co{randed services ofiered as part ot or
through the Optimum lntemet Service shall have no liability to Subscriber or any User; and (ii)
unless expressly prohibited by law, Optimum, in its sole good faith discrotion, may decline or
reject a nelv application ,or service or block access to or use of any component of the SeMces by
Subscriber or any former User.Subscdber further agrees that upon termlnalion of sny Service,
Subscriber will immediately cease use of the Equlpment and any Software, andi Subscriber will
pay in full the charges for Subscnbe/s use of the Servic€ and the Equipment through the later ot
(i) Subscriber's applicable Service month, or (ii) if applicable, the expiration of any promotional
term, or, if applicable, (iii) the date when the associated Equipment or Soflware has been retumed
to Optimum. Fallure of Optlmum to remove Equipment shall not be deemed an abandonment
thereof. Subscriber shall pay reasonable collection and/or attomsys fees to Optimum in lhe event
that Optimum shall find it necessary to enforce collection or to preseNe 6nd protect its rlghts
under this Agreement.

18. Content and Servicos. All content, program services, program packages, number of channels,
channel allocations, broadcast channels, interactive services, email, data offerings and other
services are subject to change in accordance with applicable law.

19. Dlsclaimer. Optimum assumes no liability for any program, services, content or information
distributed on or through the Services, Optimum Equipment or the cable system, unless locally
provided by Optimum, and Optimum expressly disclaims any responsibility or liabillty for your us€
thereof. Further, Optlmum shall not be responsible for any products, merchandise or prizes
promoled or purchased through the use of the Services.

a. Subscriber or any User fails to abide by Optimum'g rules and regulations or to pay the
charges billed;

b, Subscriber or any User fails to provide and maintain ac{urate registration information or the
information required in the registration process is or becomes incorrect, absenl or incomplete;

c. Subscriber or any User engages in any illegal or prohibited activity in connection with thoir
use of any Servlce;

d. Subscriber or any User harasses, threatens or otheMise abuses any Optimum employee or
agenq

e. Subscrib€r or any User refuses to pmvide Optimum wlth reasonable access trc the service
location or refusos to allow Optlmum to disgnose and/or troublestbot a service lssue when
such access or customer interaclion is necessary in order to provide the appropriste customer
support; o,

f. The amount of customer and/or technlcal support requlred to be provlded to Subscriber or
any User is excessive in the sole good taith discretion ol Optimum.



20. Telephone Communlcations With You Regardlng Your Account or Servlce, You agre€ that
Optimum and it6 agents may call or text you at any phone number (landline or wireless) lhat you
provide to us, using an automated dialing system and/or a prerecorded message, for non-
promotional service and/or account{elated purposes, such as appointment coflfirmatlons, servlce
alerts, billing and collection issues or account recrvery @ncems. You agree to notify us: (1) lf any
such phone number changes; (2) is no longer active; or (3) ls ported from a landline to a wireless
phone number. You can manag€ your contact preferences by logging into your account
at htlp:lfoIu/v..gpl!!0um"n€1.

21. No Welver. The tailure of Optimum to enforce this Agreement and any of its components, for
whatever reason, shall nol constitut€ a waiver of any right of Optimum or the ability to assert or
enforce such right at any time in the future.

22. No Asslgnment.This Agreement and the Services and/or Equipment supplied by Optimum are
not assignable or otherwise transferable by Subscriber, without specific written authorization from
Optimum. ln Optimum's discretion, Optimum may assign, in whole or in part, this Agreement and
Services may be provided by one or more legally authorized Optimum affiliates.

23. No Wrrrrnty; Llmltatlon of Llabality. Subscrlber expressllr agrees that (r) th. Scryhos
provided are boat efforts servlces and lhe Servlcet, Softwaro and Equlpment are provlded
by Optlmum on an "AS lS' and "AS AVAILABLE" basls without warrantles of any kind,
elther expr€ss or lmplled; (b) Optlmum, hs offlcers, 6harcholders, dlrectors, employeos,
afllllates, vondoI3, carrler parlners. content provlders and othor porsons or entltles
lnvolved ln provldlng the Servlces or Equlprrent (collectlvely, the 'Optlmum Partbs') are
not responslble or llable for any loss or lmpalrment of eervlce due ln whole or ln part to
Subscrlbor owned- or proylded€qulpment; and (c) all use of the S.rulccs, Softrvare rnd
Equlpm€nt, lncluding that provlded by Thlrd Party Provlders, as well aB lh. purchase,
download or use of any third party 3ervlce, product, or appllcauon proyld€d by or
accosced through the Servlcee or Egulpment, aro provldod at Subscrlber's sole rlsk and
Subscriber assumes total responslbllity for Subscriber's or any User's use ot tho Servlces.
Whhout llmltlng the gonerallty of the foregolng, the Optlmum Partles make no warranty: (i)
that the Servlces wlll bo unlntemrpted or error free or that the Equlpment will woik as
lntondod; (ll) as to transmlsslon or upstroam or downstrcam speods of thc networl; (lil)
that the Serviceg, Equlpmont or Software are compatlble wlth any Subscrlbcr owned. or
provided-Equipment; or (iv) as lo the security of Subscrlbe/s communicauons via
Optlmum's faclllties or Services, or that third pailies will not gain unauthorized accees to
or monllor Subscrlbe/s communlcatlona. Subscrlber has the sole responslblllty to secure
Subscrlber'c communlcatlons and the Optlmum Partles wlll not bG llable for any loss
assoclat€d wlth such unauthorlzed access. ln addltlon, nelther the Optimum Perties nor
any Third Party Provlder of ssrvices or products makes any represontations or warrantios
wlth respect to any produci or servlces offered through the Servlces or Equlpmenl, and
Optimum chall not be party to nor rcsponslblo for monitoring any transrction between
Subscribor and any Third Party Provlder of productr or servlcos,

Except for a refund or credlt as exprossly provlded ln thls Agroemont, ln no .vent
(including negllgence) wall the Optlmum Parties be held responsible or liablc for any loss,
damage, cost or expons€ including diroct, indirect, incidental, special, treble, punitive,
exemplary or consequential loeses or damages includlng, but not llmit€d to, loss of profits,
earnings, business opportunities, loss of data, perEonal lniury (lncluding death), property
damage or logal foos and oxpon6ec, 6ought by Subscriber or anyone else uslng
Subscrlbe/s Servlce account: (x) resulting dlrectly or indirectly out oflhe use or lnablllty
to use tho Servlces (lncludlng the lnablllty to access emorgency 911 or e91l servlces)



and/or use olthe Sofhf,aro, Equlpment or provlded thlrd party sorvlcee or otherwlse arlslng
ln connectlon wlth tho lnstallatlon, malntenance, fallure, removal or use of Servlccs,
Software and/or Equlpment or Subscrlber's rellance on the Servlcos, Softrvare and/or
Equlpment, lncludlng without limitatlon any mlslakcs, omlsslons, lntorruptlons, fallure or
matfunction, deletion or corrupfon of filcs, wort stoppagc, cr7ors, d.fecB, dclays in
opcratlon, delayi in imtallatlon, fallure to maintlln propcr standards or operation, ttllure
to exorcise reasonable supervislon, delayt ln transmlssion, breach of warranty or fallure of
p€rformance of the Services, Softyvare and/or Equlpment; or (I) resultlng dlreotly or
lndlreclly out of, or othGrwise adslng ln connectlon wlth, any allegatlon, clalm, sutt or other
proceeding roladng to SeNic.3, Software and/or Equlpment, or the lnfrlngement of tho
copyright, patcnt, tredcmark, trade socret, confidentiality, prlvrcy, or other lntelloc{ual
property or contractual rlghts of any thlrd party.

Optlmum's Maxlmum Liablllty to Subscribor arlslng under this Agreement shall be the
leseer of $5,000.00 or the amount actually pald by Subscdber for Servlces hereunder for
the re3pectlve rcgular billlng prrlod.

26. Blndlng Arbltratlon. Please read this section carefully.ItafGdgyOurrishts.

a. Agreement to Arbitrate Disp.Ules. Any and all dlsputes arising between You and Optimum, or
Your or its respective predecessors in interest, successors, assigns, and past, present, and
future parents, subsidiaries, affiliates, ofrcors, directors, employees, and agents, shall be
resolved by binding arbibation on an individual basis in accordance with this arbitration
provision. This agreemenl to arbitrat€ is intended to be broadly int€rproted. lt includos, bul is
not limlted to:

. Claims arising oul of or relating to any aspect of the relationship between us, whether
based in contract, tort, statute, fraud, misrepresentation or any other legal theory;

. Claims that arose before this or any prior Agreement; and

. Claims that may arise after the termination of this Agreement.

Notwllhstanding the foregoing, either You or Optimum may bring claims in small claims court
in Your jurisdiction, lf that courl has lurlsdiction over the parties and the action and the claim

24. lndomnitication. Subscriber agrees to defend, indemnify and hold harmless the Optimum Parties
from and against any and all claims and expenses, including reasonable attomeys'fees, arising
oul of or related in any way to the use of the Service and Equipment by Subscriber or otherwise
arising out of the use of Subscriber's account or any equipment or facilities in connection
therewith, or the use of any other products or services provided by Optimum to Subscriber.
Subscriber agrees to indemnify and hold harmless the Optimum Partiss against daims, losses or
suits for injury to or death of any person, or damage to any property which arises from the use,
placement or presence or removal of Optimum's Equipment, facilities and associated wiring on
Subscribe/s premises and further, Subscriber indemnifies and holds harmless the Optimum
Parties against claims for libel, slander, or the infringement of copyright arising directy or indirecty
from the material transmitted over th€ facilities of Optimum or the use th€r€of by Subscriber;
against claims for infringement of patents arising from combining with or using in connec$on with,
facilities furnished by Optimum, and apparatus, Equlpment, and systems provlded by Subscriber;
and against all olher claims arising out of any act or omission of Subscriber in connection wilh the
Services or facilities provided by Optimum.

25. Regulatory Authority. This Agreernent and the obligations of the parties shall be subiect to
modification to comply with all applicable laws, regulalions, courl rulings, and administrativo
orders, as amended.



complies with the prohibitions on class, representativ€, and private aftomey general
proceedings and non-individualized relief discussed below. lf the law ot Your jurisdiction
allows small claims actions to be removed or appealed for a trial de novo in a court of general
jurisdicllon, that appeal lnstead shall be resolved ln sn lndlvidual arbitratlon under thls
arbitration provision. You may also bring issues to the attention of federal, state, and local
executive or administrative agencies.

Resolving Your dispute with Optimum through arbitration means You will have a fair hearing
before a neutral arbitrator instead of ln a court before a judge or jury. YOU AGREE THAT BY
ENTERING INTO THIS AGREEIIIENT, YOU AND OPNMUi' EACH WAIVE THE RIGHT TO
A TRIAL BY JURY AND THE RIGHT TO PARTICIPATE IN A CLASS, REPRESENTATIVE,
OR PRIVATE ATTORNEY GENERAL ACTION.

b. Qnling Out of Arbitration. lF YOU HAVE BEEN AN EXISTING SUBSCRIBER FOR AT
LEAST 30 DAYS BEFORE THE EFFECTIVE DATE OF THIS AGREEMENT AND HAVE
PREVIOUSLY ENTERED INTO AN ARBITRANON AGREEMENT W]TH OPTIMUM OR A
PREDEGESSOR COMPANY THIS OPT OUT PROVISION DOES NOT APPLY TO YOU.

IF YOU BECAME A SUBSCRIBER WITHIN THE 30 DAYS IMMEDI,ATELY PRIOR TO THE
EFFECT]VE DATE OF THIS AGREEMENI, AND DO NOT WISH TO BE BOUND BY TH]S
ARBITRATION PROVISION, YOU MUST NOTIFY OPTIMUM IN WRMNG WTHIN 30 DAYS
OF THE EFFECTIVE DATE OF THIS AGREEMENT.

IF YOU BECAME A SUBSCRIBER AFTER THE EFFECTIVE DATE OF THIS AGREEMENT,
AND DO NOT WSH TO BE BOUND BY THIS ARB]TRATION AGREEMENT, YOU MUST
NOTIFY OPNMUM IN WRMNG WITHIN 30 DAYS OF THE OPENING OF YOUR OPTIiTUM
ACCOUNT. IN ALL INSTANCES, NOTICE SHALL BE PROVIDED BY EI/IAILING US
AT NoARBITRATIoN@AUIGEUSA-CIU oR BY MAILTo: oPTlmUM SHARED
SERVICES, 200 Jericho Quadrangle, Jericho, NY 11753, ATTN: ARBITRATION.

TO BE VALID, AN OPT.OUT NOTICE }IUST: (1) INCLUDE YOUR NAIiE,.ADDRESS,
OPTIMUM ACCOUNT NUMBER, PHYSICAL SIGNATURE IF SENT BY MAIL OR
ELECTRONTC STGNATURE IF SENT VIA EMAIL, AS WELL AS A CLEAR STATEMENT
THAT YOU ARE REJECTING THE ARBITRANON PROVISION !N THIS AGREEMENT;
AND (2) BE RECE]VED BY OPNMUM WITHIN THE APPLICABLE 30 OAY TITIE PERIOD
ABOVE.

YOUR DECISION TO OPT OUT OF THIS ARBITRATION PROVISION WILL HAVE NO
ADVERSE EFFECT ON YOUR RETATIONSHIP WITH OPNMUM OR THE DELTVERY OF
OPTIMUM SERVICES TO YOU. OPTING OUT OF THIS ARBITRATION PROVISION HAS
NO EFFECT ON ANY OTHER PRIOR OR FUTURE ARBITRATION AGREEMENTS THAT
YOU MAY HAVE wlTH OPTIMUM.

c. Pre.Arbltratlon Process.

i. Notlce Ot Dlspute. A party who lntends 10 commence arbitration must first send the other
party a wriften Notice of Dispute and engage in a good-faith negotiation of the dispute in
an effort lo resolve it without the need for arbilration. To be valid, Your Notice of Dispute
must include: (1) Your name; (2) the account numb€r and service addressi (3) an email
address and telephone number at which You may be reached during business hours; (4)
a descriptlon of the nature and basls of your dalms or dispute (including where applicable
speclfic dates); (5) an explanatlon of the speclllc rellef sought (6) Your physlcal or
electronic signature; and (7) if You have retained an attomey, Your signed statement
authorizing Optimum to disclose your conlidential account records to Your attomey if
necessary in resolving Your claim. For Your convenience, You may download a Notice of
Dispute form from our website at www.Optimum.neUNoticeOfDisputc. Once you have
written the lettor or filled out the Notice, send it lo us by certified mail at Optimum Shared
Services, 200 Jericho Quadrangle, Jericho, NY 11753, Attn: Cuslomsr Dispules.



Optimum will send any Notice of Dispute to You at lhe bllling address on fle with the
account.

ii. 60 Day Walt Perlod. Whoever sends the Notice of Dispute must give lhe other party 60
days after receipt to investigate the claim. During that period, either party may request an
individualized discussion (by phone call or video@nference) regarding settlement, which
shall lake place at a mutually agreeable time (which oan be afler lhe 60-day period), You
and an Optimum legal or business representatlve (or oulside counsel) must personally
participate, unless otheMise agreed in writing. Your lawyers (if any) also can participate.
lf Optimum has not baen able to resolve your dispute to your satisfaction within the later
of 60 days from when we received your Notice of Dispute or the dale of the individualized
discussion regarding settlement, you may start arbitraton proceedings. The Notice of
Dispute and discussion requirements are essential in order to give the parties a
meaningful chance to resolve disputes informally. lf any aspect of lhese requirements has
not been mel, the parties agree that a court can enjoin the filing or prosecution of an
arbitrat'ton, and, unless prohibited by law, the arbitration admlnlstrator shall neither accept
nor administer the arbitration nor assess fees in conneclion with such an arbitration. The
submission ol a Notice of Dispute will toll the statute of limitations for the claim until the
later of 60 days from when we received your Notice of Dispute or the date of the
individualized discussion regarding settlement.

d. Commencing an Arbitratlon. To commence an arbitration, You must submit a writtsn
Demand for Arbitration to the American Arbitration Association 1a4q1, Case Filing Services,
1101 Laurel Oak Road, Suite 100, Voorhees, NJ 08043, with a copy to Optimum. A Demand
for Arbitration form can be found on the AAA website al fttps:/Arvwuadr.org/rulesformsfees.

e. Arbilration Process. The arbitration will be administered by the AAA under the AiAiA's
Consumer Arbilration Rules, as modified by this arbitration provision. You may obtain copies
of those rules from the AAA at www.adr.org. lf the AAA will not enforce this arbitration
provision as writlen, it cannot serve as the arbitration organization to resolve Your dispute. lf
this situation arises, or if the AAA for any r€ason cannol serve as the arbitration organization,
the parties shall agree on a substitute arbilration organization or ad hoc arbitration, which will
enforce this arbitration provision as to the dispute. lf the parties are unable to agree, the
parties shall mutually petition a court of appmpriate iurisdiction to appoint an arbitration
organization or ad hoc arbitrator that will administer arbitration under this arbitration provision
as written. lf there is a conflict between this arbitration provision and the AAA rules, this
arbitration provision shall govem.

Asingle arbitrator will resolve the dispute between You and Optimum. Parlicipation in
arbitration may result in limited discovery. The arbitrator will honor claims of privilego
recognized by law and v\rill take reasonable steps to protect confidential or proprietary
information, including subscriber pBrsonally identifiable information.

All issues are for lhe arbitrator to decide, except that issues relating to arbitrability, the scope
or enforceabillty of this arbitratlon provision, the interpretation of its prohibitions of class,
represenlative, and private attorney general proceedings and non-individualized relief, and
compliance with the requirements of Sections 26.c and 26.9 shall be for a court of compelent
jurisdiction to d€cid€. Th€ Arbitrator is limited and bound by terms of this arbitration provision.
Although the arbitrator shall be bound by rulings in prior arbitrations involving the same
customer to the eltent required by applicable law, an arbihalo/s ruling will not be binding in
other proceedings lnvolving different customers. The arbitrator will make any award in writing
but need not provide a statement of reasons unless requested by a party. An award rendered
by the arbitrator may be entered in any court having iurisdiction over the parties for purposes
of enforcement.

Unless the parties agree olherwise, any arbitration hearing will take place in the county (or
parish) o{ Your service address. lf the amount in dispule is less than $50,000, Optimum



agre€s that You may choose wh€ther the arbltration is conducted solely on the basis of
documents submitted to the arbltrator, by a telephonic or videoconference hearing, or by an
in-person hearing as establlshed by A41 .1"..
lf the amount in dispute exceeds $75,000 or the claim seeks any form of injunctive reliet,
either party may appeal the award to a three-arbilrator panel administ€red by AAa rn6", ,,t
Optional App€llate Arbitration Rules (including ils rules governing allocation of feos and costs)
by a written notice of appeal within thirty (30) days from the date of entry of the wrltlen
arbitration award. The award shall be stayed during any such appeal. The membeB of the
three-srbitrator panel will be selected according lo AAA rules. The lhrs€-arbitrator panel will
issue its decision within one hundred and twenty (120) days of the date of the appealing
parqy's notice of appeal. The decision of the three-arbitrator panel shall be final and binding,
subject to any right of judicial review that exists under the FAA.

f. Arbitratlon Fees. Except as otheMise provided in this arbitration provislon, if Optimum
lnltiates an arbltrauon, Optmum wlll pay all arbitration fillng, administrative, and arbifator
fees.

lf You initiate an arbibation, You will be responsible for paying a portion of the arbltralion lees
as follows: lf You are seeking claims of$1,000 or less, Your share of the fees will be capped
at $100, and lf you are seeking claims of between $1,001-$10,000, Your share of such fues
wlll be capped at $200. lf You are seeking claims of rnore than $10,000, the flling,
admlnlstradve and arbltalor fees wlll be allocated in accordance with the AAA rules- lf You
cannot pay Your share of these fees, You may request a fee waiver from the AAA. ln addition,
Optimum will consider r€imbursing Your shar€ of ths6e fees if You indicate You cannot afford
them and, if appropriate, will pay directly all such fees upon Your written request prior to the
commen@menl of the arbitration. You are responsible for all additional costs and expenses
that You incur in the arbilration, including, but not limited to, atlorneys' or expert witness Jees
and e)genses, unless the arbltrator determines that applicable law requires Optimum to pay
those e,osts and expenses.

Notwithstanding lhe foregolng, if the arbitrator concludes lhat Your daim is frivolous or has
b€en brought for an improper purpose (as measured by lhe standards of Federal Rule of Clvil
Procedure 11(b)), then the AAA rules shall govem the allocation of arbitration fees, and You
agree to reimburse Optimum for any amounts Optimum may have paid on Your behalf.

g. iless Arbitratlon Procedures, lf 25 or more claimanls submit Notices of Dispute or file
atitrations raising similar claims and are represented by the same or coordinated counsel, all
the cases must be resolved in staged bellwether proceedings. You agree to this process even
though it may delay the resolution of your claim. ln the first stage, each side shall each select
up to 15 cases (30 cases total) to be llled ln arbitration and resolved individually by different
arbitrators. ln the meantime, no other cases may be filed in arbitration, and the AAA shall not
accept, administer, or demand paynent of fees for arbitrations commenced in violalion of this
Mass Arbitration Procedures section. lf the parties cannot agr€€ how to resolve the remaining
cases after the conclusion of the first stage of bellwether Foce€dings, the process will be
repealed until all claims are resolved.

lf this Mass ArblEalion Procedures sectlon applles to a Notice of Dispute, any statute of
limilations applicable to the claims set forth in that Notice of Dispute will be tolled from the
time the first cases are selected for bellwether proceedings until lhat Notice of Dispute is
select€d fora b€llw€ther proceodlng, withdrawn, or otherwis€ resolved. A court will have the
authority to €nforce this Mass Arbitration Procedures section, including by enjoining the mass
filing or prosecuuon of arbitrations or the asssssmsnt or collection ol AAA fees.

h. Governing_1ry^ Because the Service(s) provided lo You involves interstate commerce, the
FederalArbitration Act ('FAA'), not state arbitration law, shall govem the arbitrability of all



disputes under this arbitration provision. Any slat€ statutes pertaining to arbitration shall not
be applicable.

i. Waiver ol Class and ReprercnfAIyt3ctlgrs. YOU AGREE TO ARBITRATE YOUR
DISPUTE AND To Do sO ON AN INDIVIDUAL BASIS; cl-Ass, REPRESENTATIVE, AND
PRIVATE ATTORNEY GENERAL ARBITRANONS AND ACTIONS ARE NOT
PERMITTEO. You and Optimum agree thal each party may bring claims against the olher
only in Your or its indlvldual c€pacity snd may not partlclpate as a class member or serve as a
plaintifi in any purported dass, representative, or private attorney general proceeding. This
arbitration provision does not permit and explicidy prohibits the arbitration of consolidated,
class, or represenlalive disputes of any form. ln addition, atthough the arbitrator may sward
any relief that a courl could award lhal is individualized to the claimant and would not aff€ct
other Optimum account holders, neither You nor Optimum may seek, nor may the arbitrator
award, non-individualized relief that would affect other account holders. Further, the arbitrator
may not consolidat6 or joln more than one person's claims unless all parlies aflirmatively
agree in writing.

lf any of the prohibitions in the preceding paragraph is held to be unenforceable as to a
particular daim, or request for relief (such as a request for public injunctive relief) then You
and Opbmum agree that such claim or request for relief (and only that daim or request) shall
be docided by a court aft€r all other claims and requssts for r€lief are arbitraled. ln that
instance, or any instance when a claim between You and Optimum proceeds to court rather
than through arbitration, You and Optimum each waive the rlght to any trial by jury through
this Agreement.

,. Amendment3 to thi3 Arbltratlon Provlslon. Notwlthstandlng any provlslon ln the Agreement
to the contrary You and Optimum agree that if Optimum makes any amendment to this
arbibalion provision (other than an amendment to any notice address or website link provided
herein) in the future, that amendm€nt shall apply to all disputes or claims that have arisen or
may arise botwsen You and Optimum, including disputes or claims thal arose prior to the
efiective date of the amendment. We will notify you of amendments to this arbitration
provision in the manner described in Section 31. lf you do not agree lo th€ revisions, you
must cease use of all Servica(s) within 30 days and notify Optimum that You are canceling
this Agreement.

k. Severabllltv and Survival. lf any other portion of this arbitration provision is doterminod to b€
unenforceable, then the remainder of this arbitration provision shall be given full force and
effect. The lerms of the arbitratlon provision shall survive temination, amendment or
expiration of this Agreement.

27. Governing Law. Subiect to Section 26.h above, this Agreement shall be governed by the laws of
the state of New York.

28. Severability. lf any term or conditon of this Agreement shall be adjudicated or delermined as
invalid or unenforceabl€ by a court, tribunal or arbibator with appropriate jurisdiction over the
subject matter, the remainder of the Agreement with respect lo such claim shall nol be affected
and shall remain valid and enforceable lo the fullest extent permifted by law.

29. No Relatlonshlp. Nothing in this Agreement will create any joint venlure, joint employer,
franchisee-franchisor, employer-employ€e or principal-agent relationship between Optimum and
any conlent, backbone, network, circuit and other technology or communlcatlons provlders,
software and other licensors, hardware and equipment suppliers or other third party providers of
€lements of the high speed internet service, nor impose upon any such companies any obligations
for any losses, debts or other obligalions incurred by lhe other.



30. Survival. All representations, wananlies, indemnifications, dispute resolution provislons and
limitations of llability conlained in this Agreement shall survlve the termlnation of this Agreement,
as well as any other obligations of the parlies hereundor which, by their terms, would be expected
to survive such termination or which relate to the period prior to termlnation (including legal
conditions, payment, and Optimum rights and the rights of others).

31. Force Maieu.e. Optimum Parties shall not be liable for any delay or failure of performance or
Eguipment due to causes beyond its control, including but not limited to: acts of God, fire, flood,
axplosion or other catastrophes; any law, order, regulation, direciion, action or rsquest of lhe
Uniled States govemment or of any other govemment lnduding state and local governments
having or claiming jurisdiction over Optimum, or ol any department, agency, cornmission, bureau,
corporation or other instrumentality of any one or more of these federal, stale, or local
govemments or of any military authority; preemption of existing seMce in compliance with
nalional emergencies, acts of tenorism, insunec{ions, riots, wars, unavailability of rights-of*rray,
material shortages, strikes, lockouts, or work stoppages.

32. Entlre Agreemenl. Th€s€ Terms of Service, including the applicable Additional Terms of Service
and Cuslomer Privacy Notice, the Service Order and the Schedule of Fees constilute the entre
agreemenl behrve€n the Subscriber and Optimum with respect to the Services. No undertaking,
representation or warranty made by an agent or represontative of Optimum in conneclion with the
sale, inslallaflon, maintenance or removsl of Oplimum's Services or Equipment shall be binding
on Optimum except as expressly included herein.

33. Amendmcnl; t{otico. Optimum may, in its sole discretion, change, modify, add or remove
portions of these Terms of Service at any time. Optimum may notify Subscriber of any such
changes to these Terms of Service, or any other required or desired notice hereunder, by posting
notice of such changes on Optimum's website, or by sending notica via email or postal mail to
Subscribe/s billing address, and/or by contacling the telephone number(s) on Subscribe/s
account (including mobile phones) by means sucfi as but not limited to browser bulletins, walled
garden (browser intenuption), voice, SMS, MMS, and texl messages, including by lhe use of by
automatic telephone dialing systems. Subscriber agrees that any one of the foregoing will
constitule sufncient notice. Because Optimum may from time to time notify Subscriber about
important information regarding the Services, the Privacy Notice and thes€ Terms of Service by
such methods, Subscribor agre€s to regularly check his or her postal mail, e-mail and all postings
on the Optimum web site (wwur,opl!n0q!0.oe!) and Subscriber bears the risk of failing to do so. The
Subscribe/s continued use of the Service(s) following notice of such change, modmcation or
amendment shall be deemed to be the Subscribe/s acceptance of any such revision. lf
Subscriber does not agree to any revision of these Terms of SeMce, Subscriber musl immodiately
cease use of all Services and notify Optimum that Subscriber is cancelling this Agreement in
accordancs with the then-current policy,

FORtI-aP9@lYEo.coJNrY cot r{6EL
BY ^ -'. - "lz',,'l-.

PAULA S. S/{LCIDO DATE
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PROPERTY ACCESS AOREEI'ENT

Coquol Communic.tiona, LLC footimum') havino ls principal .ddreas locatsd et l1'11 $ovvart Avonue, B€thpagr, l.IY
11714 Atln: Nelfl M kct D.v.loprncri Group

OW.IER INFORMATION ('Owner')
Legal Name. County of Riversile Ath: Riverside County lnformation Technology
Owner Address
Phone Number:

3450 14b St River3 cA 92501
951-955.3700

For SeMca At (Addr6s6): 100 W. Bamard St e CA 92225

Owner grants permission to Optimum, and or any of its alfliated entities, to attach, inslall, maintain, operate, upgrada and
remove cable and other Oplimum brand broadband relatad equipment and devices ("Equipmenf) to thc building(s) listed
at the Bbove sddress (Premises'), at no cost to Owner, ln order to provid€ Optimum broEdband corrmunicatbn seMces,
by cable or wireless, to tenanls at the Premises and to buildings in the area. Orner hereby gives consent to Oplimum to
utilize any eisting condults at the gbove address to install and provide Optimum comm$icalbns services. lf at a ftJture
date, Ownsr determines that their €xisting conduit negds to be relocated, Ownar shall hold Optimum harmless for any
costs associated vvith rdocatbn of said conduit

ln addition, Owner grant3 Optimum a righl of raasonablc accoss within llle Prsmisd to conn6c{, dilcooncct, perform
rnaintenanca and chango Optimum Bowics lo unlts durlng normal buslness hours, or a8 otherwise qreod upon batween
Oplimum and the tcnanl al the Prcmisc3.

Oplimum !grc€3 to indemnify and hoH harmlcas Oyyner for any damage causcd by Optimum in the insttlhion, opcrdbn,
or rornoval ol itr Optimum €quiprn€nt. Opfimum further agr€es lo promptty repair any damagc that diredly results from
the installation, maintcnanc€, or rcinoval of its Equipmaril.

All Equ'tpment shall rGrmin th. property of Optimum. Upon terminltion o[ Oplimum's s.rvicc to Pr.mises, Optlmum shall
remove itB Equipmer no laltr than twelv€ months of this Property Access Agro€rEr termlnation. Afre, srch time,
Owner may rernove and dispose of any and all equipment at ormer's discrelions.

Optlnum's rights hereunder shall remain in elfuct for a period of three (3) years coflnerEing upon execution ofthis
Property Access Agreement by Opllmum, unless termlnated by elher party upon thlrty (30) days wrften notice prior to the
date on which this Propcrty AccesE Agreement would tEve otherwisc renan ed.

Ttis Progerv Access Agreement and all o, the provisbns hereof sh8[ be binding rpon the parties hereto end their
respectivB succe$ors and assigns.

Thc signatories herelo represent that they havc the legal right, powcr and authority to entcr inlo lhis Prop6rty AccGss
Agreemanl on behalf ol th€ parties and to bind such parties lo perfom their rBspscti\r€ obligations herounder.

Communications, LLC

G;s*,
County of Riv8rside

By 8y:
san s,ttith KEVIN JEFFRIES

Name Name:

Trtb: Menaq€. tlg\'y ttlarkd D€\/Eloomsrt

Datc: L1/29/2O2'

Title CHAIB, BOABD OF SUPERVISORS

Z 3

FORITAPPROIED COUNTY
?q z Dz3

KIM B A. RECTOR

I I UMopta

/.

I

DEC l2 2023 3,,lt

FY:

By
PUTY

Clerk

Cequel

Dale:
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Craon { Stalul Ncw Culbmcr

Service Agreement/
Order Form

Cudomcr Inform&tion

optim.um"
bu$nesli

B;Xia! AddrBs

Cnurn OfRivtrridc - Blrtc F&tr
Bl,1hc 91225

Biui^t CoaEt T.drn CEtu

:jstt Ctt' zoc&

951-95

951.955#31

I Optk llnl.mrt^...ss 16 lcb

Tcrmr rod Couditiom

AFdEr 106 rn dl Tp!..U. Io<.1i.n ed &4t l8.., clr.td .d ...En.B.brt rilh.t, dha.Ppi.il..llttDd Cuffi l[Etd'tqnttm RBl63
,lo*d vo&. s6a.. (6 Fit r) R .ls r.brEr 6 BliE . Hod.d 

^d.Iddd 
TltC'. fn Fib.r ed Ell}ilr indql r.t6, td nd. prn of tli Attcft,t

Not@ rrrrdrl. E9l I Sdvi6. WhiL yw Orrtora Pbor S.!ic. o, b. &t?oflid ry. rr, t8rl?, t r.,.<tiq[y Flctd. h 6. d.d of. Pol,{.d{. o. Or.i,lm
,6ron fttuE,9l I r.riq rill Er t..Eil.tle You E '.o&m 

fi,o, dErddr.sr,h.En wa i@il.d If

CSC HMitrgr, LLC d f,.Lro,it' elDlt dr.d iubridili.., C.iEt Corrtajdi,o, Lrc, (.o?ti!e_ s lpdED Ern,E') .rd Oatdc. .creLaa. .d raG b b. bqrn
b,t T.@ -d cddiis 6.Ld r.d. & c.6ft.rf,.a@ Otudyillt r.rGi* ft.a. rla lsqlo. tL

IEVIN JEFFRTES

HAIR, BOARD OF SUP ERVISOBS

tutucr@@riYco.or!

5r,39s.00 s3,395.@

Karen at

Di rector of Enterpri se

Ey d8drcrbL 
^SEE 

fl: (l),.u lt9rd th.t d rE tt! Cutllns d C!.ldoc!.r6.riad.s.mi (ii),@ {r.. th.r,@ hrv. lrircd. GoDr of Dd hw h.q .'vq u
orDortldy ro Bi.w thit Conm.Fi.l Sdvh. ffi.r.!d ArF.!d, (tii) ,@ .in to tlE id@ tid @!.tniot! of rE CoddEdd sei.. A8c@1 (lv) ,o rrrD*ld$ tut yor
In!. E .l .d undood dE Nodc arFdltlt 9l I SwhE rrsv.:. Tnh aaE.trEr irll mr t *odl .lTddy. ldjt I ltt bt.o .eul.d b, bdl, Fd.l Ttl AtEr@( iElldi8
.r!, .!.cfu!.dr .r crltbin , colrdo&r th..rtiE AllraE ofl,E,.ni!.rd nty o.ly b..hrDald d bdifd by *nn.n rEr(!tr. ri8!.d !, .t nd!.d ,t9rrfl.liv.r 6l bolb

AtrEd by:

GI'torE Ccqlll C@rlaic.!ib., Ll,C
Ad'orLcd Srrrutc:

Prht Nn!c:

Utrtq

D.tcr

Entrl

'Ild.

Confld.nd.l & Proprbry

? or i
ATT
KIM

Rlvlrid. Co!.*y !61,!.33 ?.rnr !L2713_r

A. REC
FORII

BY

fall lot n.homb..l a lnrccla. com

d.i TyF: ADD
S.rvi.r Lo..rin TITG: Ncr au d
'A Lorllaon: 100 W Birl.ri St Blylt , CA 92225
Dcrnarr: First Floor TELCO C1-oSET

Thc rbov. Culrorlcl.irEd to dE o.dsirg ofd! tulb'i8 SaviE:

II:

S.rYac l-Erioo TyF:
'Z' t ...in:
D@!:

51,395.@

For bt ttul Ute Anb

By
DEPUTY

cr

1FC. I 2 2023 3q5

!{
DATE

11,/ 29 / 2023

Page 1d 8

--s'r;Jg-!rr
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O.r...l Tftr.nd Condtlo.. ot 91Yk E .tr..l

9rbt.rtbfi {'Custsner" s 'Sub!.rlbeal .g.c ro b. botnd to !har.6an ril Tlrmr ad Conf,ttoo3 ol Srrvtca {'Icrmr d S.ryt.- or '^. .rdl.lt') xrlt rarp.cr to.tt

r.l Iorth hlreln (lollectlvlly, 'Optln!m'), .r wdl 6 the .ddtlion l trrml of ervk. .mllc.bl. to lh. rp.(mc Optlflwm s..vlc6 .ndlor f?rturi.t ro wilch cu*dn.r
!.b.crlb.r or hryc rc.!5q .r ..c lct fonh .t !a!4f{I,l!@!Iq! rnd may br upd.t.d lrom tlma to tlnc, hcludll3 lh. .ddltlon llerft .Dp,tc.bh to Optirnum Tv,
Oprhum Onlln., Oprlmum WlF, OrlLnum Volc!, lupFft s.rv1c.3, moul. ,ppr .nd Auto p.y (collcctlvdt, th. 'Addflonal Trrm5 of servlc.'), whch ..c lEorpor.t.d
llto ttEta T.tms ols..Ykr by tH3 r.tcQi<. lndudlt{ Optl.rrrm tXr, Optlmum Oat. a nd olh.r Ent.rp.E Eb.r Scrylc..nd 8!.trrs Ho6t.d Volc! S€wlc.. CrnorrEr
lu(ha u.d!6t.ndt .nd ry.. lh.l lh! l$l0ElEdtlg&th!, whlclt ro€ms thc collactloc ur. .nd dhdolurp oa 9rb!.rt r f,.rto.d t rc(m.tbn, B lrt rtr.
,torgoratad lnto tht3. farmr ot Scrvlca by r.f!r!n{r.

GEtrEial Ttin/6 oF srrvrct apruca4E To tEBvrcq$:

L lllEll. Opdmlm .i.ll u3...aionau! alfoG !o mala the Scrvicca .yatl.bl. by.ry raqucna{, ,.Mca da!a. Opr|mum th.tt not b. ta.btc tor
:ny darrtSas a,halrod? relrhlnt llom da+ryr h maatint any safrl(a datas dua ro dalry, r.tulrln| fro.n conttrudlon or lor raaaoilt iayond it! controt.
opo urn thall provlda custo la r4!h tha sargcas rd EqLlp,Dant ldentliad on thc cofim.l(bl ,tMaa ordlr gracntad to ct/ttofirr' itrna ol hrtalaion
fs.n c. ord.,.); prcvlded,low€flr, f OF nEm d.t.rm|n.r tha! Cunorha/i loc.tlo. E nd sln c..bl. undar Opthum'r nonrEl ht.tt ttar
tuldcllEs,OBimum maY lermlnale lNt AUaerEnt, Optlmuh rhillhav€ no rrrpordullty for tha malntanancr orrap.lr oa natwortr, hclllll...d aqulfmant
not rumrrhd bY oFimum.

2. E!!AI !{ !!!IfgL Ih. cjl.,t6 tor one month ot S€ftt !, lncludlag eny deporitl .cll$llon, srt.up. lnst.llitlon, conlruEtlon rnd/or Equrpln.nt
(ha[ar, rrldue upon lntta]Ltlcn ol thc Sawlcas or as alhcrult. t€t fonh o.i the Sarvaa Oftbr. Tianaaftd, Cunofiar agaaar to pa] mond y rEJrn|{
L.vE char3ar and Eqdpfienl dar8st lll any) ln advanca, lnchdlng atl appll(.blr taet (]9xh ar nanorabn or €q.llaft. taar), t.rar, nturory
fact lrandrls€ tc€t 9JrcharB6 (lndudhg apo.t, and broadcart N turchar3ls), o. cdl€r tor!flvnant araassrams m htrl ttran thr dn indicrtcd o.l
Clttoma/t blll. ChirSat tor noirecurlnS Saryter or fqulpmant charSat rill be rairclad on Cuioma/s rubr.quanr bll .t tlr than aumnt appllG.bt.
ntaJ. Allrat6lff Sarvlaer, fqdptll€nt charSas a.d oth.r fe!' and grrchrrSar ara ruqect to dange In aeord.nc! r,lth apptrcabla l.* f CuJtorEr
GLctr to pay by eulometE racurln3 crcdlt car4 debll card orautom.tlc clearlnt houge pnm.nlr, Curtomer ruthorlr€s Opttlr]m to charla iuctr
acaounti lf Cutloolcr ahcts to tcnd a aLal a3 payrn nL ClrstqrEr adhorlras Optlnem lhhcr to ul. lnfo.matlon tro.n Cu5toiE/r (h.ck to nr.l. a or.-tlm!
aL(tro.rh tun& tr.ndar ,rom CuJtoma/3 bank accdrilt or to pro.6r lhc paynEnl ts a chad traGactlo. Fallu.a to re<elva aUll (h.r nol mlase Cunomlr
tro.n Cunory[lr! oul8.tbn ro p.y. F.lLrc lo p.y lhe tol.l b.Lrrc rrl.n dlE (lncludl,t chcds .?turncd for lrlsumcicnt ,tn&l thdl calititur. . brc.ctr of
thls Alr.em.nt d mrr b. trdindr fo. t.rnlMtbn of S.^ic., r.mor.l ol EqdFicrt hsn Cu.tort'/e prlrnlr.r .nd/or impoCrton ol . hre fce ("r.t.
Fc.') h .(otd.nc. l/lih .ppllcabl. le*. You 6n ,!oid llrurlnt Latc frls by Fyln3 your monthly blllpromptt. Any L.te Fe€ knpor.d on Crnom.r 13

lfitandad to bc a nBaonable advance aitlmata of corti of m.nadn8 past dua aacountr. Tha Lsta tar li not lntarGl r cr.dlt tiMca dtana oa a
frn3ntc.h.r8e, lf th. Cuitorns har mor. lh.n on. a.count (Bur]n65 andlor R.sldcnllsi) relvld by Optmum, .ll Clpilmum-pra,lch S.rvlc.. tt .ll
lcltlons rrBy ba sdrEct to dlscryltlmafiaa o{ S€rvlce ln tha .vlnt any orE accoBt .rrmlns unprtd, tn tha €vent collactton .dMtkr .GrEqulrad, an
.ddltloo.l colhctlo. ch.{. rlay b. lmpGld.

t lddltlord It l rn .ddllon lo Crrno$c/3 nbnthly rcqJnlng <hargct .nd .ny lrt. f.r, .ddltjon l f.c! m.y b. lrposcd, trlcludry lcrr for
rlturnad chaakr paymanl Asslnlnca fcas ior paylnS by phor*, rccdyina a papa? bill, charia crd chararbrcl( crrly tarmlnatJon, raconnidlon .nd t€rvlc!.rlh.
addltlond chrra, may al5o b! lmpotad ll collcctbn .ctlvltlc! lra rcqukcd to racoyar prrt du. bdrncc!, lncludla3 lttorlEy r..r. A lin .,
lpplk bL taes 'Schadulc of F!af) lr avrlltua al wwlv.Opthum.com.prlclntp&k t.i. Optlrnum r.!aft!, tha lhl to .mcnd o. chlnt. th. Srhedul. oI F..r
Lofi lirna to dm..

a. nxd_lr.dL_&llff__ctlrtr. ln conn cllc\ rnh culo.n /r urc of th! !..rc.s .nd tqulprrln! cuttorEr m.y b. .bL ro Er1 rJb!.rh.
to, ulc a.d/or purahar? 9roduct5, sarvlcla, roft al! or appllotlo6 lhat ar! qlrldcd to CundE. by thi.d panier ('Thi.d Paty Proridcr!-).
Cu(omar actnowladGt thrt Cuttomar may lnaur chr.ls ln onnccto.l wfth lha tubclptlon to, porchtra or uta of thara Tliid-Party Pmvtdar p.oductsl

'. 
lcrt Joftl,l.l or .prlletloo! All ruch ch!q6, lndudha .ny .ddhbnsl f.rr .nd .ppllcabl. tuat rh.ll br pald by CutqrE !o th. Ihl.d-P.rty Prortd.t

.nd t.. nol th. rcrponrlblllty ot Opthum.Cradlts or bllllnt luilm.ntr lor productr, scrvlc.!, $ftw.ra or .lrlotlrn, blll.d by r lhld-Pt.ty Provld.r thlll
b. flqcd to th. st.t.d blllln! practlces ol lh.t n kd P.ty Provucr. T.rmln tloo ol . r.lYlcc or tu br.dption oftccd ror . *p.r.tc chlrtr Ull.d dt.cctt by !
Ihlrd-Pa.ty Prodd.r sh.llb! .ffecl.d ln a(cord.nc. wlth th. Termr of Se.vlce orthla. erreerEnt b€tEen thcCunomq.rd th.Tlld P.rty Proyld.r.

i, IltrE Clnoflar aaralt to pay rny loaal, ttata or ladrrJl tares lmpo*d oa l€{ec, on or wllh rarped to tn! S€rvclr, the Equipmcnt or lnstrlbtlon
oa laMca ctlillls lndJmd wiih rcapect to tha tamc,

3. Tadn; Eadv T.rn{itidr. Your S€rvlca Tlrm Subgcrigtbn brflru alther on o, thc tlrr! day followh! your rnstallation dzt€.nd conthues tor th! tntttat
larm lct lorth on your Seirce Ord.r l"lnltbl Term'|. l, . S.rvlce Oder does not spealty.n lnlri.l T.rm, You hav. .n.utomltir.lly tln.wlnS
rrcnthly Term l'Mqrthly Subr.riptjon-).

a. i,l_93l!!!lg!.-!! lou ha,,e a ironlhly SuE riptlon, your subicnptbn beSins ellh€r on d th.lfn day lollo*int your innallatho d.r. rnd .utornrtkaly
r€i.*t there.ltar oi a monthly basls btSlndnS on th. lkn d.y of th. ns( bllng p.rjod for th. *lvlc. tcm tst d on p*e 1. ..Cl..a{e-yog.{rt{
a....ll4+jqr..,lanad to you un0r 6rlc.led by yoo. lnc lYlonlhly seMc. cherg.(!) wlll be bil.cl .l the begnnhg of lour a!sEn d b{l.S p.rtod .nd
aach montlr lheraetar lor thc Jervlca larm llsted on pat. 1, oeLaa{*.{{a*fg-eff.}fri+ {9 unl.$ rnd untl you canctl your ScMc!|s).
PAYMENTS ARt NON iEFUNDAaLE Ailo THER€ aRE NOR€FUNDSOS CBEDITS FOR PAAIIAI-Y USED SUaSCRIPT]OI{ PERIOO(s). You m.y onc.l S.rvicllr) lor.
parlod up to lha bn dry o, th€ bllln8 p€rlod p or to iha iarvlcc perlod that you urlsh to <rncal, and th€ cancallatloi wlll b€.rfactlva ar tha and o1
tha then<urrent bllll,|S perbd. Any raquan for cancallation after the commencaircn! of a ervaa paiod will ba affarttve th.and ottha than-currsn
tarvlce period. Latts to tlr. sarvical wlll, l, Poi3ibh, aonlinu. to !. pmyld.d $a loczton ordarad c,lf you riov., toyour now lor.lton lf la anOpalmum-
r.^rd tea (tubJect to any llttl.lLuon ch.recs),

b. lntlal Tem Subrcnctbrl tl You haw an lnllrl Tarm. your rubsrrlption baghr atrhar on or tha Itit day foltovriq your h,tattatton (bta a^d coitin{at
lor theduration of tha appliaabl. hinrlT.rm. Upm th. aryir.t-Dn of the lniial Tern, Cuitorn.i/! T.rln auornatlolly r.ruwr tharaafte, on , mo.lthty
b.tl! l..ch, .'R.n€w.l Month-) b.8lnnlry on tn! firn d.y of thr next blllhg plrlod.itlgn d to you un lc.nc.ll.d by tou. Th. monthly rarvtt
dEi8.(i) fo. c.ch month du nB ti. hlll.l Tcfln .nd .ny 8Gmw.l Mmthr wlll b. blll.d .r th. b.Ilnnlng ot your .rdgEd bllliu p.riod .nd ..ch mo.Ih
th..rdr.r unl6t .nd untll you..ncd your 5.rvle(r). PAYMEI{TS ARE NONREfuNolSL€ AtrD TttERE ARI t{O RtiUNOS On CREo|TS F(,i 9aRr^tly USED
9.'8SCf, rPfrON PESrOOlSl.

l. I you c.trel termin.t. or ddyrE..d€ rtE S.tui..ltl belre the complctbn ot the lniril Tem't), you .tE. to pay qtlmum ..rt c.nc.ll.Uqr
t.€s in .namolnt th.l includes: (i) .ll mn-.ecu..ing ch.GE! rE.rdl.bry ependad by Optimum to .n.bfith r.dlc. to Cunolner .|rd
not rem!nerdted, (ii) any discon.ection, larlyrrnE.thlim !. te.minalion dE€cr reasonably lrru(.d.nd p.ld byOptlmumtothld prnLr on behrllot
Cuitoner, .nd lIl) .ll monthly .E(lr.rlnt chart.s for S€lvlces ind Equlpment for th€ r€rlt.lnhi b.l.n(. ol the hltl.l Tcrm. You .8rce that e3rly
c.llEll.llon fler ol .oy oth€r fE s rBy.utomatk lly be rh.r$d to your irtanl -d your n.dlt or d.blr c..d prodd.d to Optlmum .nd you .8ra€ to p.y

ih,.rtU. ao.rdy ar!h..! r.in6 u.zz!-r Con U.lld.l I Prorl.tty P..! r ol8
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ruch r.Gt. fofoyrh3 tha t|,|ldrl T€rm, clnomar m.y (.n.cl s.rvlcr(i) lor r p.riod r.p to rh. b* daY of tll. blllin8 Patlod p.lor to lha Llvlc€ p.rlod that

|ou wlr! rc c.n d, al|d tir (.ocrlbrlofl inl b..tftrurr .t th. .nd of thr thlnrurld Ulht pcrbd. Arry r.CI,Gn l(, c.ftdLtldl .lt.r th€ crnm!.ElrEnl

r. r{a!!g rlitcGlDgrtsd. c!*diar t(tnowLdtct.nd .g!.i th.t optimum m.y (.,Erlfy cu3o.rar'r cr.dlt r&hdn& nr.lc hqul.l! |n ,.!c.ii lddm.tbn
abo.Jt your crldi cpcrtamct tndudlrtr toor crrdtt rcport, hom scdit nDordrrf lanclar; (bl antcr thA inloanatlon 16 yot llg and dladca ttls la{oamrbn

concar.l[ yolJ to appaogalata thlrd Fni.t lor rcaronabla burln!.r prl.go!.r: ,ld (clfrnirn lr ormrtblt about Yorr, }l)i,l i..oun(,| anal llou. paynent lIttor !o

thotc cadlt rcportlnt rlanclcs.

t. lllllE_Illlott Ogtirnurn m.y r.quir. . drpoitt or .ctrvrtlon lc. !.r.!l on Cutom./3 ...dit nendint or ,.n peyment hlto.y wlth Optimun. A.lEpotlt or

a<flr,ltio|i faa &aa nol rdiay. tha cu*ancr of tha ,asgqrslblllty lor thc pronpt payrn nt d ulB on prEaantallon. AnY *cufty &potlt 8lvan bY cuttomaa fd tr€
EadDm.nt or Opdmrm'i S.rva. will bc dra and pry.bh rrpor tha tlrl mont y bflllng Suci s.curlly rhpo6lts wll b. rsEm.d to C!*orlxr *ithh ixty (EO) d:y. of

rlrfJnnion of opd.num'r sarvkt ro lo.t a5 payrEnt hai bacn madc toa,ll amountr dJa on cu5tonr..'r atcol,lt and cuatolE ha, rnur td tha opilml,n
tsjprncnt ul|d.m{d. S.(udty d.posilr prad by Cunomarror €quhmant o. Sedlcet may ba urad, to th! oc.nt gatnftred bY bw, io ofhet.ry fip.ld b.bn . o.

charlla aftaa tGrrlnado.r ols..yka. CulonEr rhal rafirain llblc tor any outslandhl balancla aliaf tha taqrw dapoJit hal baan appliad. [urth.r ta?m3 rid
condltbnr of thr saqrrlty drposh may bc contalnad ln the dep6h rccdpt llvan to c$tomar tt the tlm! tha tlcudtY d.po51 ls colLctad.

r. DhljadL!!|laE Cuatom.r .tx..r to p.y !l undligrtcd modthv ahaE6 and .ll .pdlcabla Lar and l.x.. .t h.nir.d on lh. Optlmlm monthly blll !t|d notlfY

or0mom In r,rtth! ot dttputld tt.m.r o. r.qu*B lor o.drt wlthin rtirty (3ol dayi ol cunom!/r ..ccr9t ot lM bIl lo. Ilrlch coII ctbo of rn .ncr or !t.dh lr routlrt.

or lo(r. rt g.ovtdcd by &rlebh b*.Inc d.t. of thc dirprrk rh.llb. $. (h. optlhum r@lv6 &frr.Ent doqtnanntb.l to.n ba oprhtm to lrw.nlStt. ii.
dbpda, Tha 6ate ol tha raaoltJtroa B ihc dat. ogthurn cornplct6 iB lfi/rnErtlo.r and iotnat 0rt c!5toma. of $G dlrposlilon ol tha dlsputa.

unl!$ othrMlra raq/trcd b{ agpltcabla lacr. No crrdll allo\r-Ea willba fi[da lor lnlarupdor of sal.loa tlrat tra: (aldta lo lha naSlllanc! ofor nonaomcLnca

wlth lha provislons ol the Agraan$t try Orstomrr orrny person atlD.Ead bycunomarto uta thaSar9aai(b) dta to tha naSlllarE ol any per!<,n othcr tian
Opdmum lncldt{, hrt not llirtad to, th. othcr cornrnon ('rrl.l5 conn ct.d to th. Optlmom't fEcllti.s; (c) drr. to tha Ahr.a or mClunqbn oa Cualomar ownad

cqulFn6nr or thhd p.rty .q.rl9.iant ld) durh, .ny pcrtod ln uht,l Opttnuln i! not 8trn full .ra fr.. ....tr to lt f.dlrllca ard EqulPm.S for tha purpoaa of

trvlllrad.r.d crr! drls ht rrlDtlo{rs, [al drxht. p..lod ln rrrkh Curtoitrr co.nhurrlD u.. ih. s.rgc. on .n lmP.ktd ba3h; (0 h,r t]ian t nY (30] r'hud
dnt'on; (al dud any partod whan lha lntarn gtbn 15 dlt to hTLrn.otato.r o( a curidn.f o.dar lor a clEnta 5 Irvca arnnSam!.n!; or

{hl dua to atftumstancaa or cau*r batond tha codtrol ot Opthun. Unla$ othswi- provld.d by appk&|. Lv, ln tha evin anY anourtt owad by Orifnurn to

cuJtomaa aac not datmad by cuidnar wtthtn ona yaaa of tlle rhta on whlchtia amouflt ba<rrYr Fyabla !o cutiormr, cunsn€r $alltoddt all ri8hB to tha nfund

a nd a ll suclr .mounB rhall baco.i. the propafty ol opthufir
lr.Equrua!.lltClith{aEL .olsrrtbuloa t,tam" ,h.I m.an lr) al dErnbuflon d.m, n.twolt t dlhles znd .srocLlld .bdronl.t .nd .ll Equlpmd{ ln$r[.d or

provldld by Oldmum o. tts F.d.c.3ro6 \,htch B nEcasilry to dlatr$uE scrurc.r ttrouahour th. pr.r$e!, b'n 3p..rft.lv .I.ludnS hddo wtdn& .nd (2, .ll
Eqdprn€nt lsrnEnad by crpomotn at the p.amttar, orncrshlp of tha olrributbn Synam shai tt all tllrrs ba and r(.lnaln ln op{ mum and dlall ba uaad aEhtlvJY
by and h co.lmdon rl,1 Ogarmlln oparatbn3. Upofi tarminallon ol tlt3 A!rca,rrot aM ll Opalmum ts no bnta, p.ogdina s.rvlcai to lha P.amlt ., optlmtlt| h.t
thc og on to rcfiova all or .,ty portion ol th! olttrlbutbn syn.m, provldad ther .ny omatr ro th. p.rmlrs c.rJ!.d bY l.crlrov.l oa or oltidb..Idar sYrtam rdll !.

bocs, acaaatcardt ramotat aabla ordt battary backup untlr, modomt roue6, SrlaraYt, Altlc! On..nd Allk Ona Mhl unlttdlndbutad to and/or lnnrllad lor

|l3a tn tha Cl/nomda raMca lo<atlon but doat not lnduda lnalda wdno. "hslda wldn|- rhal maan al *lrht on llta CustoflE/! sl.re of llla damarcailon pdm at

C$tdnr/r xtvto! locton, wlrrh.r helbd by OpilnrJm o. by C!,toFlcr- Ttle d,.m.retlon Polnt st.i m..n . polttt .t (or.boul) twdlr! U2) lfthrr dJt*h of
whara tha aabh Utra amart $a cunqra/r tarvlca lo(rtion, lftcda wrlrt rlBll b. curtonar Prqarty and nol opaknn t$rlP.rstl, .nd rcP.lr.nd mtlnt.na.&
lor Juai hilda w'lng lr tha raiponslblllty of Olnomar unl.35 otha.sl{ alrced by Crislom.. tld Optifum. lton ol th. €qulPdEn $.ll b!@.rE a lulura no, ahan

distribuuon, tnrtatb o.l, .ndlo. u.. ot EqutP.nl)r, h.ludht but .ot lln tcd to (,bl. bor.r rndlo. 5.t lop bot6 b. d.!,tEd. h.i. sl ru(h EqulFn nt. Unhtr
othrrwlsa rtatad tn tha Sa,vlca Ordar, OJno rwlllacqulra no ownc[hlp or olhet htartn htha Dlinb$o.! Syttrm, €qulPnEnl rltlt4orl faclllll.!, and roiwara
by ylriu. ol payamnts mada pursr:nt to thli Afaamant o. by tha rttzchmaot of any poa on ol tha O(rlbutlon Syrtam, Equpmant or nrtvml tacllllla3 lo
Curtoma/t pramlt6.

.. ullgdlguhollt oplmum fqulpna h htnd.d ro r.rvk .nd r.rlde rh. lp.dflc r.rvk loceuon .od k not ro b. r.nElrd from rhr r.wt! lo.zrbn
wtE.a h w8 hnalad or u5ad oll paryisa3 $,hhout Oqimum rutho.lr.tbn. Cunomar {raar lhat nalthar Cutc.rar mr ary othar pa.ron (araapt Optktx,r/t
:ulhoflradparronnll)wlloran,altcr,mt5rn,r.mp{rrlth,rc.vk!,o,m.t!.n}.tt.nttco.to.nyEQlFn nl. clnorn.r tlll ttol r.rDov! arYy tutldn$o. bHs
frornth.Equtpment.Cunom€ra8r€6tor.f.&.rdth.Eqdpm.ntrrcmlo$crd.o.t.of.nytlnd,.nd(.r(.plfor.nYs.tfntul.ll.tbnPro..dur.t.pprovldbY
Opimum) wltl not parhlt aqione othcr th.r . Optlmum .utftorlEd repr.tlntative lo pcrform .rry work m th. Equlpm.nt. AnY filtua!, alllBtlotu t nparln&

or r.mov.t, o, th€ uso of tqutpment whl.h p.rmltt th! rE lipt of S.ruk.s without r uthorlr.tbn or th2 recd pt of S.rvlcaa lo an un.uthorlz.d numb.r of outlels
or to unauthorlrcd lootlont contlllulf)5 thalt ot t!.vl.! .nd b Protrlbltld.

b. !g-U!_d&!.pl!!gt! It Cunom.r'r Slrvl(c B tlrmln.tld or on<dlld llor whateve. r..roo). !nl.t. Optlmum rrpt.3s6 olh.rwis. h rltln& Cunodlcr .ar..t
rhat Cunonrr no bnSrr mr the.tght to kr.p or ure rh? Equlp.Ent..d Curtoor.r mulr prrrpt[ r€tum thc tqulpflEd. rh. Equlpm€rr mun b€ ,.lurn.d lo
Orlmum tn th€ $m. condttsr as whan ra<alvad, ordnrry waar .nd ttrr e[ept d. Abl!'rt othlr lnstrtruon 

" 
f O,sto.rEr fallt to r€turn lh€ EqdFrEit,

Cunom.r wttt p:y .ny .IP€ni.i Optlmom lncu6 h rarleelnBth! Equlpm.nt. Fallur. of OEimum lo renrov.lh! tqulpment do.t nol mean tMt Optlmum ha5

.b.ndon.d the Equtpm.nL Oprrmum m.y Impos€. cherye for unrctum.d Equlpmlnl lo b.d.trrmlned ln.c(odanc. wlth Ortlmumt thcn curr.it tch.<tul. of

.h.rt i for nd+etum.d Equrpnrnt and/o. conr lnue to ch. rt. cusiomcr. monthly S€rvic. fe€ sery month u^t! anyrcrnalnint€qslpmfit lr rctum.i, colhctld
by Oprhom or futty Fld for by Curtorn?r. Any.h.4. for ulir.rum.d Equlpm.nt rhlll b. du. immcdi.t ly. Opllmum rct.lN owrEr$b o{ rll Eaubrant.

c. o-iO/Ed-g]4E!!!c!E!E!! f th. EqdFn. t l. d.EEt.d by Cuiorn6, d.nroy.d.lon o. std.n rhih in Cunom.r'! prs.s5lfiL Cstldncr b r.s9onsiu. ior the
(o3t Cl ra p.ir or r.plrc.rnent of lh! Eqd pntcnt.

d. Or.r.tton ol Eooiom.d. Curton[r ,tr.ei to opcrat? any tqulprnant ln rc<od.n.. rttt! lnnructhnt of Opirflrm o. OPti mu m's atcnt fallua€ to do io wll rdkm
rh. Opilmum P.rtl6 ol h.blllry for lni.mftlon of Srrvlce a nd mry m.l. lh. Custo(n.r r.3poillblc fo. d. mttr to tqdpm.fi.

e. T!5i5 and hso.ctloB Upon E65onaUG nonti.atlon to th. Cuitoms, and at r ra!!on$|. tkfl., Optknuh maY m.l. ,uch tattl .nd inlpaatit[ a! lntY b!
n.(.tr.ry lo .,!t.rmln! th.r !he curtom.. I! cDmplrna wlth th. rcqJk.m.nt5 tet loth h!rc|n.

f. &!l!I!. Custo.nc| rrclt to comdy rrhh t}r t!rm5 and con,hbnr of .ny !otu.r! 0c.n5! .trs.m.rt .pplkzu€ lo th. roftw.r. provlded or lnn.llad by

Optiinum (softwr.c'). Tha Sortwtrc $al bG urad loLly h coonldlon with tna Sawkc, and Curto.ra. willnol rDditY. diel3atnbl.,lranfie d,et€a.. ddntar,
tha sofhr.r.. atl rlrrrt tltL md krtcr.n to thc soab,yarc, lnaludln8 .$odat.d lntallc<tJrl propcrtY rihtr, .l! .nd illl rcm.n wlth oroln(trn .no ogtlnumt
ltccntd.r,tlCustom!/rSarvkatrt.rmln!t!d,CrJstomlrwllipromptlyret!.nordcalroyallSofti?rtFovldcdbyOptlmum.ndanYraLt.dwrittan,t.tati.ls,
Optimlm wlllhrv! ttl. ,htto uplnde, modity.nd enh.nce the EqulpnEnt and Softw.r. from th! lotlm.. cunorncr .cknowl-8.. lh.t th. Sofrw..i,.nd
any rabtad r,rlncn ma!arL8, rnay bc lubjlcl to applkable erpo.t control lawi and reSulatoE oa lh. us^, custorner agre€s not to axpon or ra- crpon tha

Softurr, dlrc(tv or lndlr.clY, to.ry.ou r'.t thtt.rc srb]ect to USA.leot re*inbnt

3. EGIIL Opalmum wttl rGp.tr.nd/or rrpb.. d.lcctirr Sohwlre or Equlpm€,li Fl.ovl(hd arch d.m.8c w.t no! (.ur.d by mitlE , n.3hct o. olttr l.dt ot

nvrnld. Coonty B6lo.nTcflt! 1L27.23-aH Con ld.dl.lt FroFl.t iY ?rttlott
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Custonlcr. Optlmum rssumlr no r!3gorBlu lty and thtllh&t no ra50o iblllty fortll. opcotlon, nalntanmc!, condltlonor rapa k of any CurtomcF

0rorldcd
aQlpmrnt and/or solr*ara, lnchrdb& b{jl not llmtcd to, talavBorE, cohpcttr datLls" aamota oontrolr or otha. cotrsurier €lactronkr, lrludin8 any haniraag
6 thtrd parry rottwarq c,hLh may ba cqrnadad to th! Scyvlc.t ('cunomaa tqutsmant'|, arcapt tn.t O l.turn may rlndrunlc.lly BJih raqurad rotual! d
ftmw.G upd.t.r drrccly ro Clstomcr tqdp.ncnr wh.o nc..t5.ry tor th! plo non of @mum s.rvkrGl. Cu*o.ll€r l3 r.lpon.lble for th. re9.lr and

m.lnt.dan.€ of Customcr tqulpment, Oprlmum B not rerponshle or llible lor .ny br! or lmp.lrmrnt of Optknulnt S.rvl.. drE ln whoh or ln p.rt to:
mafunctbo, dcfecl d orh€rwlrc caurcd by Cunomer EqulpnEnt. Optlmum mater no ui.arrantl6, wlrh l.spacl to €qulpnErt o. Sarvl€. provldad by Optlmun or
wlth r6p.ct to lh. tqulp.n ott comp.llb0iy wllh rrry Cuno.n.r Equlpm.dt

u.E9ts!!&!!4!A_dL!4g: Cuno.nc. thall lEr ln!.rc.r& r!..ItJ! q .sin ln rh. lntac!9loo o. ,!.dpr ol, r.r€ll .,Kribut. or duplk r ny s.ru|c.'. ln no
rt mr rh.I cunory.l ur. th. S.M(.r md/o. tqutp.rElll to .rE,3. ln .ny llhgJ or Fohlbli.d .ctlvlty.

rt-eB9q!!_!ts!{&lg]tr!!L Custo.ns Ir r.lponrrbL lor .ny.cc"ir, u!. or mlsnt. ol th. S.dlc.s .ndlor tqulpmenl that nl.y r.rult ,ro.r1 .((.tt or ut. by .ny
oth.r pGrron who lras acr!3! to CLrslo.yre/r prlmhes, e$)lprncnt or a(Eolrnt. Cuitom.r ls r€tpmslua lor cnru.ln,lhat all p.rso ns wto ui! Cunom./r subrrrlbed
to S.rviccr t'u!.B'l underl.nd .nd (omply wlth.lllrrmi and .ondlilon! .pplkibl. lo lh€ S.rvkcr

1..lllIhlE-l$SglJglSl[_EEI: Clrtorya6 purchr,hS Bualnar, Hon.d Votcc on Ebcr .r. .bo bosd bV th. MdMond rarft! fd Burllr!! 8on.d vol.! s.ruie
on tlb.r forrld rt wL,Ootl. um.com/t .mleid{ollclc3 (-[.rm! ofs.rvka'}.nd ErNbh! A1 .nd A2 13 rct fonh b.lo*.

.sOFr?t{OtlE3. OrF-gTE mollcs e Wn COinFCTIYtIv: OPIIMUM AlOl,vS IBE AAUTY TO ACCESS I}lE HOSITD VOICE SERVICt IXROUG8 SOFTPHON€s,

orf grf pHol{Es Ar{0 wrFr coNNtcTrvrTY. tlr M) EVEMT smu oPTTMUM 8E RESPOT{S|8II fOR, rof oOES rr w 8 {I THE PERTfiMA EE
OR IiITEROPEMBIUTY OF IHE $RVTt IN CO NECTION WITti AXY 5O[TPI1ONE5, OfT.SIIE PHONIS 08 WIRTLIsS @NIiECTIVITI. IT IS CUSIOMER'S

sor.r REspoNsrs[.tTy To suPxxT xro TRougL6HooT N{Y nELATTD cot{NEcnvrTr rsst Es UNDIR IH]r sEcl]ofl. cuSroMER Acxnow[EocEs

^rio 
UXOER5TA^IDS THE HOSTED VolC€ PROUJCI CHARACIfRI5IICS A9 SEI TOAIH IN IIIE OFF.SITE NEMOII PHONT ANO SOITPHONE

ACXNOWI..IOGTMTNT ATTACflED IIEREIO AJ TXHIBIT A2, PHOTi$ NOI PROVIOED BY OPtrMUM UI'ID{R I}iIi AGREEMII{T ARE I{OT P'RMMEO iIOR

suPx)Rlro Axo rrst of slror Pflotfs $nr,t REgr,r tN TERmMnoN or rHE aGsEErrENT.

r. Errrr.n.y Crllh. s.,rlc.. I€gul lor lid.d lrgElEh Orloflrr is rctorllbL tor comdyine rlth all apdfrbb cmrrGncr aal{kra ,. k! Lrr. [91,
proccdurcs a nd re5trtctlms ara Jct fo.th ln [ma8ancy Cdlng Sarvicas IarE5 a.d Coraltloor atbchcd harEto 6 txNbn 41,

ttuut3ll-9Peflll9Eaa-L!4gr M.n.8.d D!1o6 (DlslrlbuEd t).nhl ol s.rvLa) Prollctbn se^rca purcha9ad por$ant to thlr Agcrmlnt .nd
oltaatd lncodunctb. wlth Atlca Eutlaa5. litalnat St',.lca (6,!r fibcrl onty, wlll monltor, dalad rnd rrtlSaL Atlce &J$na,5 lnttnct Sarvlca lntourd
tralL a,etnn q)o6 .ttacb .nd proid€ dcanllrB up to thrty l3O, dmer llie codradad banduldth. M.n.lt(l 006 Protacllon Scr\rc! ls pmrtrbncd
ovcr Altlca 3rdnc5. lnt rnct S.r{(./lrrftlc o.lly.

l..S.|ata lrlal Ai'rGn.|il: Tlra ScrvLc Lrrl Aarcqncnt ('Sl,A-) attachrd haclo as ariblt A i€tr lorth Cutioma/a rch ..flldy for any daln rahtlC to tha Scryka
Irdualna any hllun to rDCGt any Suarantlia rs !€t forfi ln thc sla

lr44Mlll]lglElllttE[rl custdrr 8nfta opthufi .nd lti amployae., aSEn$, comnctorr] ard r.pn.3mllllv.a all n.@rs.r.y daits of ..(.33 to .nter rad
wlthln Cunofiaar p.amlaai, lnduon8 accrai to tpaaa lor cauar, aondul8 end aqulpmanl tha wlint r,lthln cu3torntlt prafilEa a,rd Cunomarl conpul.(t) and

dalh/ar €qJlpnrnt and Sottvara grovidad by Opumum. Cu,toftar thal coooarac h pro!.ldkE qJCi accalr updr Equen o, qlftn n, It Crratom{ Lr not tlx odnit
ol tha pradras, curto.rrr w..r.m3 $ curtornu h.5 obt n d dl. lclzl .ud!o.lq oa lha owncr to auttDrlra ogiknum parronnd and/or nr qtetu lo anlar th.
pramlrar lor tha pLrrlorar dcrcdb.{ ht,dn. Optmom'r fclur. to rarno,. tB EqulFnaii sldl nol ba daariad an rbardorrnaryt lh.faof. cuiotl.r ddl prDvlda a

ra<urud rpaoa wlth alectic:l poirer, cllftara (o rd and protactlon a8r hn filt, vandallsn, and olhar caiuJly tor Opllmum r aquipmanl. Custonr. lr ra8on3lbla
tor anqJ in8 t hat cuqonar'a aqulpmant L compatlbla for tha s€r\rcar ralactEd and whh tha op( mum natworl.

rt.vloLtlura ol tHr Arraamrlt tt thall ba a vlolrtlofl ot thlt Aaraahant lor Cr$toaiar or any Ul.r (1lto antaf ln any conduct prohlbtcd by thls ASraamrnt (o. by
ary tarmr ard condtbn. irorpoaarad l|.r!ln by r! ar.ilcal; or (2) not to angaSa kr condud raqdrad by tnE agraarflant, aaah cala ddamtnad l^ opti rn'i !o&
Sood hnh dBcrarlon. rn aaunbn, wiathar or nq tha aonahl.r t.l iorth bale ts al!.whcr. proHbn d by $lr Atr..rn nt, t .lrllb.. vlohon oa $h tr-l.nr it:
(.1 Cunor?Er o. .ny Ur., f.{13 to .Ud! try Opaxnun', nJ.r .nd ..8ulab,n d to p.Y th. cn.4t blllcd; (b) C'6toflEr o. .ny U'.r hll! tD protb. .nd m.hi.ln
.cunr. r.lkrr.tion lnformatbn or ttE lnlo.m.tlon rlqukd ln lh! r.dstrrtlon pro..rr l. or beco.n!5 lnco.r.d, .b..nt 6 ln.omplct.; (c) Custom o. rny Ur.r
atr8qas ln lny lllcSal orprohlutld.ctlrtylnconnctlonrrJthth.lrus!ofrnySarvka;ld)CustomeroranyUrcrhararras,lhraalaniorotherwlsaabutlsrly
Optlmum.mploy.€ o, i3?nl; l.) Customcr or any Urrr r.fuses to provu.Optlmum wllh rcaionabb ac(ars to th. servlc.lEtlon o. r.lurls to.llor OBlmum to
dhnola rnd/or lrcuu.shoot a rcrvlca |rsua rhch $ch acccr3 or c(stonEr lntr''dlon Ir nacasrary h ordcr lo provlde tha .ppmp.l.t. .unom.r ruppon; or (0
Thc .mount of .u3r omer .ndlor rechnkd qrppor! r€qdr.d lo b! provld.d lo Curlo.rE. or .ny lJslr lr .r..rirt h th! sde tood t.[h dlErctlo.r of Oprhum.

rt,Trr.i[utbo, Optlrrum may tef*Bta tlir AtraarnenL diaconn.al q 3urpend any or all S€rvl(€5, and r.mov€ tqrlplrEnl at .oy tLne r,tthon p.br notk!, lo..,ry
r..ron rhatr€cr o, fd m lEeson, l.rtudq but not lknn.d lo lf CunoflEr or .ny Ul.r f.I5 to fully c4rnpl) wlth th. lr.mr ol lhls Afr€Gnrnt .odlo.
any Optlmum or .uthonr€d lhlrd Party ttotldar t.rnE oa r.dta, agr€ment5 o. polkl6 h@rporatcd tErrln by referurr, ll Optlmum t rn nitar s-vloa dLr
ro . vlol.tlo.r ol thls A8rc.mcnt or OFImum'i po[dct custdn.r m.y b. lublcc! to .ddltlonil fees .nd (h.r8es, hcludlna dlrtonn.cl .od t€rmin.tbn f.cs
.nd Optlmum may ako a(.rcit. othcr 8ht5 .nd r!mrdl.! a,,zll.bl. und.r la', or ln .qulty.

lo.Af-t ol T.itnln.ibn by Oodlrlult. CrJnodEr .fac! thrt In th. a,.or of t.mln tlon by Opdmum: (l) Optlmum .nd .ny lhld ?.rty Provir.rr of co
bnnd.d ervlt6 ofi.r.d a3 p6n ot o, dl.ouli tlr tsli rprcd htamat aarvha ,ll.ll h.va no lbblhy to Orstom.r or .ny Ur.i .nd 0l) l,llrls .!pl!!Ct p.olilbat d
bt b\x, Opthum, ln lt! loL aood flnh dE(,.tlon, n€y dc.Ia. or ..J.d . nav rrtrcatbo for iawic. or bbd r(.?s! lo o. {na ot ,nycompon nt ol lhc
SaryLr, bycurlomcr or aliy fomar Usaf. CulolrEr lunhar rlrar3lhat upon tlrmlntllon ol any safttca, Custornar wll lmmadatdy ca8. sr. of tfE
lqulpmcnt lnd .ny Soflw!.., .nd; Cuslom.r illl pty ln fdl d!. ahartca Ior CustoiP/3 uta of tha Sargca and thc Equtpm.nt tkouth th.lrl.r ol:
0l Cunomcr'r .ppllclbl. Sarvlcc lnontlt or (ll) f applloble, th. .xpl.rtlon of rny promollon l tarm, o., lt !ppll.!b|., (llll th. drtc y,h.n lh. .$ocl.t.d Eq uiplnem
or Sottw.rc hat bcafl retumcd !o Optlrum. falluc of Optimum to Gmovr [qllpm.nl rhrll acl b! d.!m.d rn abrndoffnent th!r!ol. custo.rpr ih.ll h.v€ th!
rltltr to rarnova r nd dgpoia ol lny and a[ €qdgllErn !t Crlrtornrr's dltarctlont.

rr.tcddtdlfidcf, Alcottant prof.m !arvcc5, prog.m pa<tatas, numb.iol ahann.l, chrrnd .llo<rtb^r, broadcrat ah.nncli lnrlr.clirc !!rtt!.t ..i.ll, dn
oftldlu,.nd oth.r !.rvlc.3 ar. t bicct to ch.n!.ln &aonbn(c wlth applk bh law.

unle,a locally grovrd€d W Optirhum, and optlnum o0russly dBd.im. 8ry respor$bllity or llrbltty for yoor usa th.rrof. Frrther, Optlmum sh.llnot bc r.tDonllu.
tor any producti, merchandl3a or p.lzes promotad o. purchascd tirough the u!€ of the Sarulc6

,t. aJals lhtt Clptlrnum and lt5 alEnB lrIy call or t.rt you d rny phoha

numbaf llandllnc or wlrclassl thrt you prcvlda to ut uthS an automa€d diallrt syrtlm a6d/6 a prll!(ordad mesralQ, for rEfl.promotidlll larvic. .ndor
lbcnid. Cc(mlt &rind. T..m! ll.z73-rhl Coitl&ntal I proPrb.f P.t 4 ol t
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accoon!.rabtad prrporrt, tl,ch rt lpgolntrnadt co.rormallont, taMca llcna, Ullln!.nd Eoll.ction i!3uB or t..ount r.co\rcry conccrn3. Cunomar atrc6to

or tha ibillty to aitan or ador(. ar.dr naht ary tlme ln th. tutrr!.

rr.!h!t!!t!O!!!Ittr^3.lrn!flt.ndth€S..,c.1.ndlorEqulpm€n$uppll.dbyOptlnum.r.notaltitrrbLorolharrrs.lran.nd.bYCunonEr,withouttp.dfk
wdncn .uthortr.rbn lrom Op(mum. tn Optlmum'r dlr.retlon, OBlmum may .sE , ln whol! q in parl thi! ASr.cmcnt .nd S.rvlcc m.Y bt Providcd b! orn ff
hora lrS.llY .ulhorlrtd Optlmum .fIlllrt€r.

la ll9_t{rlo[tt J0ldhd-LLllut Conom.r ap.!s.ly .3n r th.t: (.} th. S.rylc!5 prorytd.d lrc b.n dod. t Nk t .tld th. krvtcls, SoftrY.rc.nd €qulpm.nt
traprovdd ryOp{r$umo..n'A5 tS'.nd "ASAVATLABIr b.fi ylthod r.rr.ntL5 of.nylind, drhcf.rp.!.s or lmdLd; (blOptitYl)m, ht offh.q th.Ehold.r!,
drracton, e(rpby..r, .f0ln!t, v!fldort c.rd.r Frtn rr.onl.nl Fovld.rt rnd olhfi pcfr(Yls or cnlhl.t Inrcir.d h Droddna thc S.Nt ! or Eqdptn rl
l.o[-!tvaly, thr 'ogrhum Parl.s-) ... nor r.!ponr]bl. or lEble ,o. .fly lorr or lmp.lrft.nt of s€rYk! d!. ln rhol! o. ln p3n lo cutlo.r.t ouncd. or prodded-

Equlpman!;.nd (c).ll ura ot tha S.rv|c.., Sottwrre.nd Equlpm.nt llEhidlnS th.t prorucd by Ihkd P.ltl P.ovldcrs,.s $dl.3 th. Puthar., dowDlo.d or !r. ol

.ry lhtrd pany aarvtaa, p.oduct, or .pptlc.tlon Fovldld by or .cc€sred throrth the S.rvc.s or Equlprn.rn, ..e provld.d , Cunomc/t 3oL ri5t .nd Cu$ornar

...urn , toi.t r.lpo.r3tllty lor Ornome/! or .ny U!.,'! ue ol th. s.rut..r WlholJl I mitnt lhe Fn.r.lty of th. for.Solna. ttE Optlnum Fard.l mak. ro v.rr'llY:
lllrh.t rh. S.rrccr|illlb. unhrerupted or.rror k!! o. tfi.i th. tqrlpnEnt will worl s lnt nd.d, (10.t to tr.n3mlsJofi o, upCtraam or do*flnta.m 5p..d3 ol tha

nrtworE ([t) th.t thr s.rr(.t €qurprn€nt or softwrr! .r. (on|P.tltL rrith .ry Csrtoni.r orynad- or p.ovldd€quiprnant; o, llv) rt to tha ta@rltY of Cuttomc/r
rornmur\icrttons yia Opttfttm'J fadlitks d Sarvlcar. or ttl.t lhnd p.rtks wlll mt t,in $aulhsitad accats to or moritor Cuttotra/3 aornm.rnlaalloo! Culfrlt
h.s I ha lolc ..spoostbllity to sacure curtoma/s aorymunttllons rid th. o Blmum Paniar will not b. L bla lor anY lols attodatad *th $ch unauthorErd actalt,
h.ddnlon, n.trhlr th! odlmum Partles no..ny Thlrd-Party Provld !r of slvlc"t or p.odu<tr m.ts rny rcpfts.nl.tbns or w!r6ntl!5 t lth lltpcctlo.nY producl

ort lvktt ofi€red tfyouth theseryic€r or Equlpm.nt, and Optlmum rhlllmi b. p.rty to nor r.tgonrlbl. for fiDnlto.lnt any tr. .ctlon bctw..n Cuttom.r.nd
.ry ltkd P.ty P.orld.r ol products or r.Mc.t
lraapr tor r r.tuhd o. cr.d[ .r .tp.eiit provrded ln thls A3r..in nt, ln no a/.^t (lndud q mSliS..tc.) rlll th. Optinum P.rti.t b. h.ld rclPdttlu! or li.bl. for

.ry toss, d.m.g!, con or .tp€ns€ tn ludint dt.cr, indlr.d, h.U.nr.l, rp€d.I, tr!d!.Irunlthr, .I.n|Pl.ry or .on5.qu!nti.l 1(ti'!1(r &n4.t LKldk& hrt noi

tm[.d to, toss of Foftrr, ..mln3s, bttin€ss opponudll€r, loss of drte, pcBori.l hlury (lncludinf drr$), prop.ty d.ri.t or l4!llcc!.nd 6p.n3.." lout]t by

.ccess crn r8arcy 911 o..9r1 leNke!).ndld ur. of th. Sofi$/.rc, Equlpm.nt o. prcvld.d ihlrd p.(Y rrviac! or olh.rrlsr.rilinl ln conn..tbn wlth th.
Lrstatl.fo& m.tnren.ncr, Lllll.., rrmov.l or or. of s.rvrt i, sofw.rc lndlor tqulp,rl.llt or Cuttom./t r.ll.n . on th. S.rvic.t Sofiu.r! and/or Equlprnan!

tutudtn3 wjthod Initt ttm .q nln.tlr oml.rioE lr!.rrupilon3, Irllur o. malunctloo, d.lctlon or aonuption of ffk3, wott rt pr.G, .r.ott, d.factt, d.l.Yt ln

oparalkxl, dd.ys io h'lrlLrbn, tdlurr to fluiftrn FDpar rtanda.dr or oparatlon, falort lo axaralJa rlalonlbl! iupcrYBlon, dclaY! ln !r!nr.nl5slo.L krlch o,
wrr,nty or t.f,rr€ c, p.dnm.n<. ol th! Scrvic.r, S6ffy.rc rd/or Eqdpmcnt, or ly) r.ejtln3 dlr.clly or indi..<it qrt ot, (r oth.rwb. lritll| ln com.ctlon wlth,

. ny .[et.Uon,.laktr, rur or othcf pro.!.drn3.crtin3 to seMc.l Soltw.m and/or tqutsm.nt or th. lnf.ln.tmam of lhc cogyrlr , p.t.& tr!dcrr5.l! E.d. t!cl?l/

.o. td.nIrtlty, prtvlc, or orher lnr.llcrtu.l prop.rty or conlra.tual .l8ht! of.ny thlrd p.ny. Optimumt Mlrimum U.bllhY to Cuitorn rurlslna und.. thk
A8lr.m.nt rh.l ba tha l€3rcr ol $5,0m.00 or rhG !mount.ctt6llr pald by cunom.r for s€rvlccs h.rarnd.r,o.lhc l.rpldiv. nrul.r u in8 p.tlod.

,,. tn&tEl|rk tbn. C!.lom.r ag!e5 to d.f€rd, rnd.nmlfy,.nd hold h.rml.s Optlmln! ?rru.5 from lnd atalnn .ny.nd.ll d.im,. nd c,Scn!.t lndudl{ rllion.bla
.I orn .yl ta€s, rrtlnt od ol or ralalad h any way to tha ola o, th. SalYtr lnd Eqdpryrail by C6totnar d otharwl* an3lng out o{ of .datad ln anY way to tha ula

ol CustrrrEr/5 .ccouni or any aqdpmcnt or Lolhic! in aoma.tion ti.r!,wlth, or tha trla oa any athar prodlEt! fi larvcat ptoddld bY optlmum lo Cuttomlr.
Curtom.r alraer to kld.mnlt and hold hr mLrs th. Optir Jm P.ni.i llhrt cl.lnl', lo.sar or gl lt! for hlury to or dcalh ot anY pcrto0 or dtiatt to . ry propartY

whkh anj6 lrom tha u!l, placcrnant or prcrancc or ramovrl ol Optimuln'3 Equipmat, lacllttlcs and a53oalated r|,lrln! on Curioma/s pr€mlta, and turthlr,
Cunom.r indermlfl.!.nd holdi hrmlar3 thc Optlrnum Prrths.Flnrt chlmt for lbcl, d.nd.r, o.lha lnfrlnlamenl ol coplrlght atlC( dr.ctlY or hdlructly fro.n

rh! m.t.ri.l rrarrmltt.d ov., th. fectlltlc. of Optlmurn or th. u!. thcrcof bt Cundn.rj .trin3t dalnn lor lifdnacncnt of p.t.ntt.rlint fiorn comblnlrE whh or

uiot t. co.rn.clbn etth. l.dltl6 funrlh.d by Oprkrsim, rnd !F. r.tur, Equlpmcnt, rnd tyn.ffi Fortd.d by Cu ttom6; tnd .a.hn all otlEr cl.l mr .rltlat oul oa

.ry d o. omi$bn o, Cunomlr ln corlnc(tlon wllh $c S.rvk.! o.l.cllltlcs grovtdra by OP{rrum

ra ltlrdt&tra4lldElhtr trl.m.nt.nd rh! outSatlons ot thc p.(ics $!llb! $bj.€t lo modifiotion to corpt wrh.ll.pplk bh Lws, ntul.tiont, cout rulll!.r.
.nd.dE nhr.tle! fid.B. .i.m.ndcd.

,r.4lOI\rc AiAtYnAllOil. 
'1..x 

7c.d li',rl. r.clbn ..rctully. t.ltccB cutrom.n rltttt
.. ,t€rc.mcnrlgllbildt0lglt!1. Any and.i dlsputar arl3inS b.tx.rn Th. cunom.r.nd optamum, or lti rgpectbr prEd...ttors ln lnt.r.i, tucc.tsort, .33r8r13,

lnd ptn, p.a5ant. .nd tttura parentt rub5idLrier, dfiliatas, offtsers, directors, allploylar, at,!d agrnli, rhal be reidvld W blndrB artilRllon on an hdMdu.l
bad3 ln rcco.din(. *lth thi3 arutratbn p.ovlcon. This aSra€mcnt to erbltda l3 hl.n&d to ba bro.dly m..prded. lt inddlt bd b mt limhad to:

. ctrlms arttht oui ot or ralrtinS !o .oy .!p.rt ol the relltlfirh D b.twc.n us, whdha. Dalad h €onlrac to/t, statute, haud, mttrapraslntrtlon
or.ry othcr letal thcory.

. cllhr that r.orr bdorE thi! or a ny pior Atraa,icfll; tnd

. cl.imtUl.t mava,lrp.ft€r th. lemin:llonotlNsA3r..n
Norwtthn.ndrllt !h€ lor.8Dh& .irh€, Cuiom.r or Optlmum rn y trlfl €l.lms lh sn lld.im! court in Cunomc/t jurlsdicUon,ll thll (oul htt iurirdi:tlo lnr th.
p.nt.r.nd th€ .crion ..d ihc clelm compll6 wth thr p.oh[bltlonr on clrss, Epr.rrrtrtiye, lnd pr !t .ttontY!.nrtd ptoa.cdlqs and nonlndivnu.li!.d rclk

dts.ulrld betow. tfthe t wofYourjurtrdctlonellowsrm.llclllmr.donstob!rlmovldor.pp..Ldfor.td.ld.noyolnrcourtoftlnlrrlluritdi:rion,th.!.pp..l
inrterd sh.tt b. r.tolved ln .r indivrdusl !.bltrlllon undcr ttn3 .rbltDtlon provislon. Thc Cunom.r mt) .lto brh! ls!u6 to th. tttlntion of fEd.rrl, st!t., .nd 16l
cracotltr or rd mini*dtiv. alcncic5.

Ralolvtn8 Clstomcr dhFJt. wlth Opthum throu:h arbltretlirn mcrns Tha Custo.rxr wlllh.va e lair h€arirf, b.fore e nlutnl .rbltrator rntt€ad o'f ln a cou.t b€for.
. iud& or lury. lH€ CUsIOl,€n AGntES IHAI sY ErlEatlc ffrO IXIS AGttM€ttT, TxE CUSToMEn A D OmMUM IACfl w^rvt III RrcllI To A lRl^L BY

,uiy ano rrE rrcrn ro t^inctP^rf llt a cuss, iEPtEsaf{r rvr, of, FilvarE arroiNEY e Enar ArTpfl.

b. qlllnfi olr ql]yulE!b!, lr rHE cusToxEn BAs BEEN An tEsnNG suarcir!€n Foi aT l-E tr !0 DAYS 8fF(xE IHE E ftCflVE OATE OF ]Hls AGiIEMEII
ANO HAV! ?BEVIOUSIY EIiTENEO |l{IO At{ AiA|TRATT()IT AGf,EEtltEttI WTIH OPnMUM Ol l PIEOICES9Oi COMPAI{Y.lXlS OP,l OUI PiOYISION OOEs t{OT

APPIY To TXE CUSTOMER.

IF IHT CUSIOM€R BECAM€ A SUBSCiIBEB WtlHN THE 30 OAYS IMMEDIAIEIY PflON TO THE E''ICNVT DATC Of IHIS A6RIEI,T]IT, AiO DO IIOI wls8 TO At

BOUtiO !y THs AAlltnATIOt{ pROVlStOti. THt c1ETOMtt ]t{Usr tiollFY OPniruM r( WRIING wlrllll{ lo OAYI' of rXE:ffE<rlVE oAlE of rlllS AGEMINT,

IT THT CUSIOMER IECAME A 5U!9CT|IER AfTER IUE :TICTIW I'AIE O' THIS A6REEMTIII, ATD Do iOI WIslI IO OE AqJtrD lY TTNS ARSIII IIOT

aGREEIrtt{T,I}tE CUttOMn MUS] flOTrf! OmiiuM ll Wnrrfte wlfirtr !ooAY5 ot na oPltirNc oa culloMER5 osrlMllvl acouNl. lx Alr llitTAr{cE ,

xOTtCf Sll/ll! 8€ mOuDtD 8Y tMAtt tt{G Us AT t{oAaBlItATl()n|,AlnCEUf,A.COM OR 8Y M4lt To: OPllMuM sHAif,D StlvlCES, 111r STEtl,AaT AvEntf,,
BETHPAGE IIY 11711 ATttl: ARBITIAnOif.

ro !t vauo, a,l opr-our NoItcE MutT: (11 tNCtuDt rHE CUS]OMERR rlAMa,  ODitSt OPflMUM ACCOUNT lirUllAER, PHYSICAt SrGNAtUit rr $nI !Y
8lv!6ldc couaty auin.r Tt'r! 11.17,23-.ll cor ld.nrl.ll P,oPrLt Y P'G5of a
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MAll Oi EltCIlOllC g6iATUlE lf sEIIT VIA :MAll" A5 Xr:tl AS A CLEAi JTAIEi/Efi IHAI AiE iE ECnIG IllC  AllTlAllOIl PiOVEDX lll Yllls 
^r6RfEUO{l;Ar3l4 t€ iEcErvtD tY oTnll,s wrr{t ruc APPucAtlf i}q Y rHt ?fil(p Atot f.

yq,t occrgot ro o?I ot r ot tH6 arETran(x rto\lrstol rtt n^r^ io Aot/ftsc :fftcT ol{ Yout ranTtoiixtP wln{ o?tttalr oi THr oElrvEty ot
opti/tru ltruc$ Io tlll cusr(Iati. osr(i ot c Txrs Ai8llnanor Ptotttlfl ltat to tftf,icT o  r{Y orHtt ?oot oi turuRt aItrTtaTE
a6rllMAattnratDr orttot/It aY HAw wtTx otTt tra.
c. fulrlllgll jp!-B!$$- (1.) tlotLt Ol OlsOUt€. A panf rho htEyrds to co.nlllcrx. .6ltr.lbn mull irn r.nd th. olh- p.nY. wrlt n ltlodaa ot Oliplta and
.na.8. ln . ted-blth n lDtt tbn ol riE dtrgut! ln Gt ort to r€{dv! I dthod th! n !d b..rbrtrluon- lo b. v.ltl, Yol, ou.a ot otau,,!a nun liduda: (11 Ih.
Cugto,rl r n m.; l2l tlE ..@(,nt nwt r ..d rlr\rlc idr.ir; (r, .n cfldl .ddE$.rd t.bphfi. nurni.. tl Uhldi Th. Clrlon r m.y ba rc(had (trng budn63
hou6; la) . d6.iptbo o, dr l!.tur. -d b.nr d yoor cl.rnr or dltgrE (h.tJdlng wt!r. .ppllcebl. rpdft d.t r); 15) .n .tpL.rtloo oa tr rplcfa rallaf aourm;
{O Your pfiyrlc.l or.bctronk rtn.turui.nd (4 rrhc custonE hrt r€t.l.Ed .n.ttorn?r, Ydlr dt .d n.telnrd rrfiorlrnt Oplmunto d,cloaa yo{r co.'{ldanthl
acaolnt ra(ordr ta lqr attcrrl.y l, naoaaiitry ln ra.olvlllg Yoor ahlrn. Fo. YooT cai*danc., Tha Cr6ldrr may ddnloxt a Noio! ol Dl$rna lonn tlom qjl wabCtc
aww .o;.tlrnum.fiat/ibll(eotDlrruta. once tha curtoflr tEtwnten drC bn.r ortlLd oui rha lodca, raru lt to ua by <ardfLd mJlat optlnrm sh-td sarwaa"
Itll 3laxrt Avcu, lrlhDat., l{Y 1,1714, attn: Orslom.l OlrplrLr. Optlmum wll raid -y l{ooca cd Dlrpula to Tha Cudonrar 

'l 
tha Ullklt a{ldrlar on fila wih

th. dorrnt. (il.l 50 D.y W.ll P.rlod. Wheyr $nds the otic. of Dl5a,ut. mun 8hr ttE dtt r prty 60 d.yt rlt r rftdpt to l €tdat th. cLlm. Durht $at

tlmr (rikh a.r b. rrll th" 6M.y p"rbd). Th. Cunom.r.nd.n Optirrum l.t.lor bulkErr ..p.!3.nr.rl,rr {or ourrld!.ouridl ltwn Frron.lly panfha!!. unlcrs
oth.rwl!.3m.d ln w'ltlrE- Ydlr bq,.B lf .n, .lso c.n p€rddf'.|.. f Optknum hai .Et b.en.bl€ lo ,.rotvt you dl!pl,i. ro your r.thf*tld wltiln thc |rter of
60 d.yr koh s,h.r r€ rccabad yolr Notke ol Olrputa or the a,.ta ol the lndvlduCited dirdfsi,on ,tS.rdirlt laftl.ntlrt, tha Cunomc. mry nan arbtalbo
proc.€dn3s. Iha lrlotl(. ol Dlipula and dl<u$bn requlrcrnenlr arr 65entl.J ln orda. to tiv! the p.rtirr a maanlntlul chanca lo rlsirc dlrputar lnfoamally, ll lly
a3p.ct of lh.se rcquk.manlJ has not bacn nEt, thc parths {rre that a (ou( can $loin tha nlkrt or pota(ullon oa an arbltntlon.arld, unla$ prohlutad by lar,,
th!.rbltr.tlm admlnBrtor rhal naitia. a((lpt no. .dmlnlner tha :rbltration no. r3er6 taar h conmctlon rihh ruch an arurnbn. Tha rubmbtlon of: t{otio!
ol DlrA[e wlll toll th€ rlalut! of llmlt tlonr fo. th. cLlm untll th! Et.r of 60 d€yr from wh.n i,c rc..lt/rd your ilod(. oi olaMa or tha dat! ot th. lndlv5lr.llr.d
dlrcL6ron r!!rrd nt trlthm.nt.
d. Cq!)InqlclD4jt Albltmtion. To commanca !n arbltntbn, Tia Cixtom.r mu3t rubmlt. sfttan Damand lor Arbltr.tlon to lha Amcrlcan Arblvatlon Arlocbtlon
('AAA'), Clr! Fllll. SaMcat, 1101 L&rc| O.l Ro!d, Sult. lm, Voorh..!, ru 0 X3, wjth. copy lo Opttnum. A Olm.nd lor A.b[rrtlon lorm can b. foud cl th.
AA^ wabiita n htp$//w*rdr.oBlrulcionrd!.!.
.. A&BEli9!-tsICgt, Th. lrblt lbn wlll b. adhlnidarad by lha AA lr1d.r th. A A'! Conrumer Adltr.tlon Ruht,.r modn.d by thlr aftltr.tbn progrloo. Thc
Conomar nI! obtaln @plc! of tholc ruLs frorn tha AAA at www.ada.or& f thc AAA wfll not anfo.ca thk artrtation groylrlon as wdltan, lt clnnot scrva al lha
llulralbn or3a^ll.tbn to rltolv! Your dlrMc. ll thlt ,tuatlon adras or lf lhr AAA Ior an, raalon (.nrbt lana at tha arbltrruon o{an[atm, tha padbs ihall
aSraa oa a lubltltutC arbllrallon or|lnlaltbn or !d hoc a6ltitlon, ,hi(h wltr rnfotr lhb arbltdlion pro'dlion a! to tha dllpulc. It iha prrllc! ara unabla to atr.a,
tha partl.! shlll hutua y pctltlon r coun of !pprogrht jurlrdlctlon to appolnt.n *HiI.tm or9nltaion or rd ho( r.btraor th.! wlll-mlnlrtcr .rbliratlon und.r
tHtlrbltr.tlon groylilon.. w'ltt.n. lf ti.r. ls . cq licl b.turarn lhlra.tltr.llon Fovlr'Dn.nd ih.lA ru|.r, thk.rbltr.tlo. provldon Cr.l torlrn.
A sinlc rthr.tor wl0 r6oi,! th. dlput. b.tEcn Th. ClJJtoftrcr rnd Optlnurn. PrtidFtion ln.rutr.thn m.y i.rult ln llmltcd dbcovcrr. TIlc rbltntor vdll hdlor
cl.hs c, prMhtc rccopl..d by law aid wllltal. re.ro.EbL nrp5 to p.ot.ct confldcndrl or p.opri.i.ry hffin don, hdudn| rut6crtb.r Frson.lt ldantfLbL

all litlJ.a il.c tor tha :riltfirtor to dadda, .rcrpt lsru€3 ..htlrl to arbllr.biliiy, thc rcop. o. mfor(..blllty ol tliE arutratlon prytSoa lh! lntcrrf"tatloo ol ht
paohlbltlonr of dal3, rapraQnuthn, and pdrda anomcy irnarrl prcaaadinlr and ndl-indivl(rualltld ltll€t, ad compllrrEa wl}l tic ,aqdranranti o, Scctlon!
25.c and 26{ t rall ba ,oa r caJrt oa adnFlant lu,lialctnn lo dcdda. Thc Mrtrator ir llmilad and Dorrnd by tarms ol tlis lrbltratbn paortsloa. alo|oulh Er
artnrator rhal ba bound B n lnls h prlof a.Ulratlm5 lrhoMns lha sama aurto.yEr to the rrtrt raqulEd by agdlou! taw, ,l rrhllraaor'r rulha rlll not ba
bLElB h olhcr 9ro<ardlq, lneoirtq dffartnl cutlotncn. Tltt rrblErtor wil nEla xry .rard ln writtB but nrcd not !.oylda a rutaorcnt ot rcardt3 unLrt
ruqu.3tld by. p.rlY, M -ft,rd r.r.,crcd by th..rblr,tor m.yb. cntced ir ty coun h.vilt lurlsdctbo otrrth. pnkr tor F/rposa, danlorcalrl.nt.

U.{.$ tha paruar atrar o(,lalw|i., rny .6ltr.tion h.erl,13 Fill taL plac. in t& county lor p.drhl o, Cunoma,/, largca addrars. It th. adror,lt ln dlsput. ls l.3s
th.n 95O,00O, Ordmum al,..r tli:i Thr Curto.rrr m.y clror. s,lndler tlx .6itr.tbn li concbdrd rol.t di tha barr of (b6rnanB ruknltlcd to th. srbltr.ror.
by a taLpholE o. vl&ocdlLranoa lra-in& or bY an ln-peiion haarlnS as anauirhad by AAA ruLr
ll tlE amcunl ln dlrMa ar(aa<k t75,m o. t ha dah rallr -|y form of lnlundlr/c .allcf, althr pa.iy mry apgaal tha rfi rd to a ti rac,arbitrator panal admh lrterd
by AAA und.r lrr OptbnJApFll.t. Arbh.rtbn nd.r (hdudlrE ltt rul6 Bov€rnlna.llocrtlon off.gs.nd cofi)by. rrltt n notlc. of appaalwl0lh thlrty(30) &yt
fro.n thcdata o, atry ollha w.ltlan a.btratl au,.rd. TIE award ihallba stayad drrln8 ary auci.ppaal. Tl|. mrrnba6 olthc thrla-arbhrato, parl.lwlll ba
r€led.d .c.ordhr to AAA n,la3. Tha ttnaa-albltfirtor panal c,lll lsiua ltr d&lrlon wlhh ona hundr.d and twlrty (l20l dayr ol tha data o, tha appaalh! prvr
norre oa.pp.:1. Ina dadrbn ol rhathr.e-arurr.ror p.n.l cBll b.fin.l.nd Undh& rubl.cr ro.ny d8ht oljudlcLlrtvl.r thrt e{ns !r$.r the raA
I Arbltntbn F€€r. t ca* er otharwlre provldad h thts arbltratbn pr6/l5lon, It Optimum krhlataa an a llratlon, Opllmum \rl1 pay all arbltratkcn filina
admhlnratlw, and a.bnrator te.r.

lf Ih. Customlr lnltl.r? . n .rhtEtlon, Th!Cunomlr wlll b. retponible for p.ylnt. podlon olth..rutnilon l..r.r lolb\r6: ll Cu,to.ner h ,.!llnt daimi c,
Sl.(m o, bst Cunom!/t slEre ol lhe f..s wlll b. c.pped .t 91m, ard lf Cunont. is s€€tlq d.lms of betw..i $1,mr-S10,06, C$tom./s ih.ra of nrh t .i
wlll b. (i pp.d .t SI0. l{ Cutto mcr lr sc.kin8 €lalnrs of mor. lhrn 510,(m, the filin& .dmlnln.atlve .nd .rbln.to. t cr wl ll be .llo(at d ln ec@rd.nc. wlth th.
AAA ru lC3. ll Cu3lo,tEr cannot pay Your rha rc ol thlsa fa!., Cusloms may r!q!.st . f.e w.iver lmm tha AlA h .ddlrlcn. OptlmLrm wlll conalde. rllmbu r5lnt Your

shsri of th.r. l.c. lf Th. Curtomd lndk.tcs tfi.y onnol .fford thcm rnd, lf.ppropriatc, wlll p.y dhlctly.ll !u.h t.€r lpon Your $rdtt.n rcquest prior to tlE
aomrEncclncfit oftha rAltrrtbn. Th. Curtom.r Ir n3pd]liblc tor.ll.dditbn l con! end aplns.s lh.t th. Custo,rEr lncu.r ln th. arbltr.tloq lndudln& but rEr
lllllt€d to, attofiayj or a,earl wltncrr fa6 rnd cr0.nr.4 !nl.$ the arbilrator &t.rmlnas th.t . ppllc.bl. lew .aquhcs O9tlmum to pay tfior" coltr and t)(prnl.r.
Nolwlthrtrdlq lha lor.aoln!, lf th. ..bltrltor concfudca that Yolr cl.im b frilolou! or h.s b.tn broutht tor.n lmFop.l purpo.e (ai dE.rurcd by th€ ltandards
of r.d.r.lRul.ol Orl Proc.dur. 11(b)). th.n rh.AA ru16 !h:l!Sovern lherllo.atioil ofa.bitrdion f.!r.nd Ih.Cunomrr.t...s lo r.lmburs. Optlmum lor rny
arEunB Opalmum rn y h.v! p.id on Yo'r. b€h.ll

t. !{t!! Arll!rutie! EqqqC!.!!. lf 25 or morc cLinlnl! ibmn Notc.! of oilMr or ltl! .rbltrrtons i.i!kl8 tmtrrr cblmr .nd r.! .cpr...nEd by th. eme or
coordlnatad .ount.l, allt cr16 mun b!..eh.d in irr.d Hhr.ttEr prfi.rdlnS!.lhc Cunom.r.alt.! lothl! 9.ocaa! avan thoqh lt m.ydeh,ihe r.rolutio.r

ln thc ri€antlm!, no olhar asar nay bc fn.d In artitrttioi, and tha AAA 3hal1 not acaapt, .dnlnli.r, or dcmtnd payrnant of 
'!.! 

16 arbltr.tlgrt
orrrr*nc€d h nd a$on ol thl, MaaJ Arulratlon Procadurar saclon. ll tha p€(ras cr nnol agraa hor to mtolea lhr .irnalr nl caaar atar tha coiclualoo of thc ltrst
liage oa ballwathar groaaadrn,S, thr grocarr *ll b€ repcatad unlrl alldalrna eft .aiolvad.

It thli M.lr Arbltratlon Procad!rar sadton applts3 to a t{otlca of txirute. any iatGa of llrnlDtlonr .pplkabla !o th. cLtmr sn lonh h thtt Notlca of ol5plic will
be tollcd Lom thc tha tha nr$ t.ta, ara 

'.hdcd 
tor benwathcr proceedlrf,s unul tlE! Nollca ol O6pula Ir rllattad lor a ballwrtnar pro<ladi^A wlthdrawn, or

P.!! 5ol8Riv.rrld. Col,tly BurlncE T.rmt 11l7:3_!hl Codld.ntLl & ftofri"lrry
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oatErure rerolvld. A .or/n wlll have ih. .urhorlty to .nlo.cc lhir Mxs Arulr.tioo ftocldur!. stbfl, lnd'nht bY.oldnlna tn€ n|. r ftlLu or prot.cutlon.'f
arut..tlon! o. lha .rrassrnt c collectlon ot AAA fees.

h. Cqgab&E!!. &..!3. th. Se.vic(r) grovldcd lo Th. Curtomer hvolvc! lnE.rt.t" comm.n., ln. fcd.r.l Arfftdio.1 Ad ('t^^'L not n l!.rbltndofl l.rv,
rhalt tov.m th!.,bitr$lllty of olldlrM.! und.r thB ,rutratlon pro!,l3ion. tury rl.t. rdt,t ! p.rblnlnt to.rbhtdon thClnot b. lppllobh.

L Wdvlrot O.trand R.or.rnl.tlvrActlons. YOU AGrEErOAilr AfEYotliOEPtmAI{DTOm30Ot{ll{l OlVloUAr

It rny o, th! prohlDluon! t^ rh. pr€c.din! p.ot .pi ls he]d to ba unantorcceble ai to . p. rtlcdrr d.ln, or ]!qu!st lo. r.ll.f (tuch .s . r.qEst lor guuk ldulcdll.
nlci thcn Tha cuiom.r t.ld @dmom.r.! thrt Lh clrn or rcql.i for relicl {'ld only thrt ctsh or rlqu.ll,i.ll ba d.cEcd by. coln.ttarall othcr clalln3

and rlquagtj for ratLt ara artllrrEd.ln thrl innafta, o any hitancc *h!o, dalm tctvraan Tha Cu3tornct lnd Ortlmum prc(acds to co!.t aathat tlrin throirth
.rdtr.tloq Thl Ariomar.nd @lmr,rl ..<h i.iv. ttl€ rtfht to .nY lrhlbylury t|Yolth thl, ,gra.m.d,

l. Am.ndmcnt! to rhE Arbltr.tlon Prorlion, irouithnrndina .ny proyiton h th. Aar!.rEn! to lha contr.ry, Th. Cunomcr and Optkn'/m .t,.! ih& f Optmu.n
m. k ! .rry .m.ndmcnt lo thls .rbltr.tlon provlrlon loth.r thln r n .mcndm. nt to lrry notlc? .ddrcas or wlbtlt. llnl proddtd harclnl ln th. fulur., th.t .m.idft.nt
thatl apply to all d liputar or dainn thlt halt ullan or may adla bat*acn Thc Cuionl.I and Opllmum, lncludln! d kpulcl ot al5kn3 tiat ,ca prlor to lha altactha
dat! ot tia amardinant. lva wI I ftdty lha Cunomcr of lma^dmlnts to tH3 arbitrallon provlion ln tha llianner deaatibad h Saatlon 31. ll tha CuJlom€r do6 not

airaa to tha rwElon!, tha craollicr rnun ccasc rrsa of .I sarvlc.irl witnl^ 30 days rtd notily oplimrrn tMt The customar ar! carrcallnt tnts A?aQrrtrt.

ba ,v. n lull iorcc and ctlact. ll|e terms Of tha arbtlr.tion provlilon rhall rurvlva tarmlnrllon, anandnEm or erPiration of ihii &rc.rn€fi|.

!,0.g9lt4loftr!!SublecttoSection29.habove,thlsAgrecmcntshallb!goveri.dbydl.lrwtofthrsLleofNcwYork

!r_ lgllts!@hlE Nothht tn Uti a8rcamcnt wrll cr.ate ary lol vrnlur., Jolnl dnploy.r, tr.n.nbc+tr.ndliro(, .mploy.r{mploy.. o. pdoclp.L.8.nt El.tlonrtl9

cqutp.nrni rugplieG oa othar thlrd garty provuars o{ alr,nanlr ol the tlln tprad rn!6mat ssvlca, ,}or ln9olt updt tny trch ao.npanl...dY oblBrdons lor atlY

lo6Jes, dalrtr o. oth.robll&tiont ncurrad bythc other.

ra.IgCMt Alt raprelanotiont wamntiar, lndamnlllcatlorE dl puta ralolutlon provlrlonr and llm[atlon3 ol lLblw contahad ln thls AgrE ?Ent tiallsurvlvt tha

tarmtnaoon ol thlr ASraarniL at wa{l ai any othar obllgatlonr o, tha prnEs hlreuidar whlah, by thllr tcrmi, would ba o9lclad lo luMtf, tlJch trrmlnatbn or

wtrtdr r.Lta to lhc p.dod prbr to t.rmlnribo llndudlnc h&lcondrtlors, parrEnl.nd oFk Jm nShB.ad th! rl8ht5 ol oth.rt).

rr ton ta.aon. cprtmum P.rtr.. rhrll not b. Il.bl. for .ny d€l.y or l.llur! of g.rlorrn lE d €qulp.n nt cb. lo cirs.r b.tord [! .ort ol, lo(rodq h, not llft lcd

to: actt ot God, fira, tloodr arplorlon or othar calaatmph.r; any law, ordcr, rEsuatlon. dlr€ctbn. actlon or ,aque{ ol thc unlted st et SmmnEnt or d anY olhar
govamfixnt lnclualtitg arataalE locallovarnmmir havhg or dahlngJurlidctlon ovlr orthum, or ot anY dcpa4mcnt, ag.ncY, commlsslon, buraau, corporallon

or othar tostrumantaltty ol any on. or moae oftha* f€dafal, rtata, or localgovammantr or or anY mllltary authorlty; prllmpllon ot a{ttlrB atMca ln compltrnoa

wlth naflonal ell|erganctct, acB of t€rrorltm, h3urraatbnt riolt u/art unavallablllty of f8htr-ol-way, dtatadal rhonaS$, ndtaa, loclout,, or worl ioppa8c3.

t{ Etllt-AllloliL n1B Agraam.nt tncrudrni rh. .pplc.bh A.dltlon l T.rmt ol s.fiL., Prlv.cy ?ollcy .nd a.cepl.bb ur! Pollcy i'auP'|, th. s.t\rc. ord.r .nd
tha s,ansd0h a, troi coaiil.ta tlre a{iora aataa.na bct*a.n optlmum .nd curtom€r *hh .arprat lo lha s..vr.t. l.o utr(l.(.llrB, r.Prutlnl.lldl or warranty

mada by an aI€nt or rap.Cgaitttdtia ol OFlmu h conn rllon urhh th€ sal€, lnst.lrtbn, rnalntcnanc! ot rcnrc€l of @imum't s.rvl(!i or EqulptraI|l i|. ll b"
blndln! on ODtlmum .rc.pt .t .rtx6CY lncludld hlrcln.

lr. A!E!!dI!!!tl!,I[Le: Crpllmum mat, ln lt. tol. dt$rdlon, (h.nt., modfy, idd or r.mov. portiont of thl! Agtcm..t rl .ny UrE. Optknum m.y notlfy Cuttom.r
or .ry .uch ri.ngEr to thlr Atrc€m.ot, o. any oth.. r.qulr.d o, dGdr.d notic. l'Er€und.r, h portlq notic. of 3udr (h.na!t on Opilmt r/t w!Hl.
lwwt.optrn|Jm.com), or by rndlnS notlc. r. .o.ll or porr.l m.il ro custsrtr" brlin3 .d&Es .ndlor by cont.ctiry th! tlbphon n'rmbe(tl o. clstolrtr't
.<counr (trrludtn€ mobtlcpho.s)by m..rBroch.3 butnoalrnttcd lo brosl.. bqlbtkE,vellcd!.rd.n(browt .lrt.rupalon), vd.!, SMt MMS,.nd t.tt meiealt'
tlErudlfit by rh€ rr.a ol !y auroitartr r.lephon dldrat syn.mr. Cutom.r .Arr€s ihat e.y onc of th. fo.ltoht wil (onsllur. rurlldlnt trdi... 8€<.ur. Optimum

may lrorn {nt to Urn€ dot y Cunomcr.bod lmport.nt lntormrtlon rlgardh! the S€rvic6, ttt. Prlr..y Polcy .nd thir Alr..mcnt bt rLth ri.thodt Cunom.r

.!r... ro r.Sulady cn 6k post l mall, e-m.ll .nd rll po.tlnei on !h. Oprlmum w.b sh€ (gu1.OptlnlJm..om) and Cuitomlr b.rrt the !l ol ,.lllng to do to Tht

Cun6na',r conrhued urc of the appllca U. Servlc€(rl lolowlnt notl@ of such chi n8e, modlfic.tioh or arrlend,rEnt shall b. d€e mld to b€ lh. Cu(6n ,'5 .c€€pl.n(!
ot.ny rlch revlslon.ll Curto.r€. doei nol .t.e! lo .ny .evitlon ol I hB A8re.mml, Cuttom6 mun imm!d,.t.Vc.a!. u*of .ll5. k (3).nd notlt Oprlmumrh.l
Cundnlr ls..n.tllin! thls 

^tre€npnt 
haccord.nc. whh th. th.n'.unEm pollcY.

Riy.nld. (6llnty 9utlo.!t Tcnnr l!27:3-ttl Co.lf ld.nrLl & Prorrlalrry P.t. 7 ol E
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E rtbtrA
S.rUc. l,.v.l Afrxm,rr |tl! r S.rva.r Ontl not rppllolla to 0O r(

Thl! s..vke tevel Ag!"m. d ('stA') cove'3 the local t l.llsport :re. to th. op0mu m d€mr rc.rlon fornr lnd u dn8 Opllmum equlprnent .srodaed $,hh th. end pohas

ru(h I POE dcvk.rand routers. Th. p.olirloni dE*rlbcd bebwrh.ll b! Cultom!/s rol!.nd.rc uth€ r€medy ln lh..vent of ln!.rruptlon.

u!4! !l!!E tat!?4r!

Opllmum'e obj.divc ir.,ou,(a) hourm!.Gll rE-to{og.i, l'MTIr)

$tv!tr-!!!!!,QqaR trrrE

lni.nupud/O!.t.r. l''lntlrrusthn'l: Dpri\ed a r a lot.1 loir ol S€rvic.

(optooalor vi. th. cunom.rpon.l.t Oltimum.(om. An lrtufIuptlon pcrld b.tins whn Custom.r repon! a crrculvslrvlc€ fallur., oprnr ar.lld troublerldet.nd
rd..r6 it for l.nint.nd rclElr. Thr contrcllint rEcod for th. purpos. old.t.rmlnlnS thrduarlon ofthe lnt.truptlon.nd c.tculillng crcdits rhallttcrhc d.tenlrn
n.mponth.lroubh rrpo.rint tlckrt.! t.nlr.tcd by Optlnum3 troubl. r.podlnS ryiem. An lnrcrtuplldl pcdod Gndr wh.n th. rlrcut/erdk€ k opr.tlw.

.. r, Culadlrr r.9ori! i ciftuit/r. l..lo b.lrEp.r.tiE brn d.(Un.. to rlhBr.lr for l.ilrts.nd rcp.lr,l Ir co.!rld!.!d to bc lmFlrd, b'r not llltzrupt d.
b. ll .n rrric./ Oprimrm t.dMicl.n E dirpal.h.d ,or . r.po.t.d htur..nd h h dar.rntn d tha.r,.h frllr! 13 .or lilll&r Opumum r conlrol, Clsiorn r rll

be subj.ct to r kud roll f.. fn.ny rob..qr.nr d5p.rcly'trrrcl rol(r) requelted-
r. Customer mry r.qoen i cr.dli, ln wrhin& .nd r!Lr.nc! lha d.l! of tha tl(let, Reguartr lo. cr.dl must ba iubmlltad to afiliaroir€Gara@ altkaur..lom

wthin thlny 130) o Lrurr d.yi ol th! lnl!.ru ptloo.

d. for ohrbtil| crudt.lloia,r.r,6ltry mq'lh Ir conrldcr.d ro h.rt thlny (30ld.yi
a. A ordt alofnca ls rprtlad o,r a pm r.ta baJr {.lnn tha nro nhly rrornng darra lo. tha erlcclad ckcuvrarytc .nd l. d.r.n&rt rrpo. ttl laBth o,

rhalnlarruptbn.

Optimum shallcrcdlt Cunom./. monthly rucurring rh.rt.rlorth. clrcuVs.wlce exp€rlcn.lnC th.lit ruptlon as followl:

olrl.r. or.rton
Lcrs tll.n 30 minut.s
:!0 d{rur.. up to but nd kludina 3 lrs

3 h6 up to but not ll}dudnt6 h6
6h.! up to bl^ not lncludlnt t hrt
t hr! up to but not lncludlnt 12 h.,
12 hrr up to brJt not l.dudlnt $ hr'
15 lr3 up to.d includin!2ahr!

dtotLon rv ch.rc

7/\O ol . br
1A of. d.y
2/3 ol.d6t
3/3 ol. dry
aE of ! drt
I dry

2 dayt l . atch lull2+holr p.rbd

!lO!!UgE Totsl trudlt! ln . !iv!n month !h ! I not .)(cccd on. hu ndrcd pr rc.nt ( 100*) of thc monthly r.currlnt chs rt! for thc afl.cl.d clrcuivs.ryic. ln thar nEnrh-

No cr.dit.lbwrn(. illl bG mrd! ior:

a. ht!nsptbnt (ru!!d bytha ,r!CLancaolCunomarorthird p!rllcr oulrdr o'f Opllrrurn'5 cootroL
b. lnlerruBonr due toth. fiitu.e of pow€.,.qulplllnl ryrt.hsorco.rn.crions not proyldcd byOptlmum und.r thB Atft.rrnt.
(, lntarugtlons dudlB any p.riod whan Cunomar has ral€aiad tha clrcLil for nalntcnrnca or rcardntamani purporcr or ,or th. lmplam.nlatlon ol a

cuslo.rer or(hr.
d. tntlrugtlonr whl$ codlouc baaaure otCunom!,'5 tallurato authoiac rcplacament ol rny clam€nt ol lhc SarvL..
e. lnlem.,ptbn3 du€ to tor.. m.l.ur. c!rent5.
l. No lroubk tound orwtEru the l.ult ot tha troubla ls l,rdct.l lrEd.

ilv.rrld. Cornry 8urin.t3 T. rms U27.23_rhl c.didcnii.r t Pmptt ry Prlc 8 ol8


