
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.67
(rD # 23438)

MEETING DATE:
Tuesday, December 12, 2023

FROM : TREASURER-TAX COLLECTOR

SUBJECT: TREASURER-TAX COLLECTOR: Approve the Amendment No.2 to the First

Amended and Restated Professional Services Agreement with Sonant Corporation for

lnteractive Voice Response System and lnteractive Web Response System Product

Maintenance and Support Services, All Districts. [Total Cost $381 ,877 100% Treasurer-Tax

Collector Department Budget l

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
December '12, 2023
Treasurer

Kim A. Rect
t-
By

Deputy
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RECOiTIMENDED MOTION: That the Board of Supervisors:
1. Approve the Amendment No. 2 to the First Amended and Restated Professional

Services Agreement with Sonant Corporation for lnteractive Voice Response
System and lnteractive Web Response System Product Maintenance and
Support Services without seeking competitive bids for a total amount of $381,877
from January 1, 2024 through December 31, 2028., and authorize the Chairman
of the Board to sign the Agreement on behalf of the County,

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based
on the availability of fiscal funding and as approved by County Counsel, to: (a)

sign amendments that exercise the options of the agreement including
modifications of the statement of work that stay within the intent of the
Agreement; and (b) sign amendments to the compensation provisions that do not
exceed the sum total of ten percent ('10%) of the total annual cost of the contract;
and,

3. Direct the Clerk of the Board to return two (2) executed copies of the Amended

and Restated Agreement to the Treasurer-Tax Collector's Office.

J

tD# 23438



$381,877 $0$74,309$71,928cosT
$0$0 $0s0NET COUNTY COST

Budget Adjustment: No

For Fiscal Yeat: 23124-27128

SOURCE OF FUNDS: 100% Treasurer-Tax Collector's
Budget.

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIOE,

STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: APProve

BACKGROUND:

Summary
Riverside County Purchasing and Fleel Services, on behalf of the TreasurerTax Collector,

issued RFP #ASARC00010 for lnteractive Voice Response and lnteractive Web Response

systems for automated property tax information and payments in 2006. The project was

awarded to Sonant Corporation based on approval by the Board of Supervisors on May 22,

2007 on Agenda # 3.6a. Approval was also granled by the Board of supervisors to the

Purchasing Agent to renew the maintenance contract for four (4) years following the first

year of implementation. Amendment No. 2 to the Agreement was approved by the Board of

Supervisors on October 16, 2012 for authorization to renew the maintenance and support

without seeking competitive bids for an additional four (4) years, effective January 1, 2413.

Amendment No.3 to the Agreement was approved by the Board of supervisors on

December ,12, 2017 for lnteractive Voice Response system and lnteractive web Response

System Product Maintenance and Support without seeking competitive bids for three (3)

years. Effective January 1, 2018. The First Amended and Restated Agreement was

approved by the Board of supervisors on December 15, 2020 for lnteractive Voice

Response system and lnteractive web Response System Product Maintenance and

Support Services without seeking competitive bids for three (3) years. Effective January 1,

2021.

Ongoing support and maintenance are necessary to ensure the system iS operational and

allows the public 7 days a week,24 hours a day access to property tax information and

enables them to make electronic payments by crediUdebit card or electronic check ln
addition, the County continually identifies enhancements for the system which better serves

the public by providing increased access to information and self-service options. As a cost

savings result, the County will see a reduction in the need of talk time to a County agent or

a visit to a County office by the Public. Additional licenses were necessary when the County

has the need to add phone agents thus reducing call wait times. This system had become

especially critical during the Covid-19 pandemic as staff were unable to meet with taxpayers

in person. The department kept the additional licenses since the pandemic to better assist
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

taxpayers. Now that the property tax system is fully functional and is able to process all

billing types. The department has seen an increase in property tax bills and an increase in

traffic.

The department intends to go out for RFP prior to the conclusion of the current contract.

However, the full implementation of the Property Tax System, Aumentum Technologies, has

taken longer than originally anticipated. ln addition, the department recently went out for

RFP for a new payment processor that will provide more payment options to the taxpayers.

Both systems coordinate with the IVR and the purpose for the Second Amended and

Restated Professional Service Agreement is to allow the department enough time to
properly intertwine all three systems and develop a detailed scope of service to go out for

RFP prior to the conclusion of this contract. Until that time, the second amendment is critical

to ensure uninterrupted vital services to the public.

Prev. Agn. Rel: 05122107 3.6a; 1011612012 3.14; 12112117 3.53: 1211512020 3.5O

lmDact on Residents and Bustnesses
Services are provided to all citizens throughout the County to assist with questions and

information regarding property taxes.

Contract Historv and Price Reasonableness
On May 22, 2OO7 (3.6a) The Board of Supervisors approved the Contract with Sonant

Corporation for lnteractive Voice Response System and lnteractive Web Response System.

on october 16, 2012 (3.14) The Board of supervisors approved Amendment No. 2 for the

Agreement with Sonant Corporation for lnteractive Voice Response Systems and lnteractive

web Response System Product Maintenance and suppo( without securing competitive bids.

on December 12,2017 (3.53) The Board of supervisors approved the Amendment to the

Agreement with Sonant Corporation for lnteractive Voice Response System and lnteractive

Web Response System Product Maintenance and Support without seeking competitive bids for

three years.

on December 15, 2O2O (3.50) The Board of supervisors approved the first Amended and

Restated Agreement with Sonant Corporation for lnteractive Voice Response System and

lnteractive Web Response System Product Maintenance and Support Servtces without seeking

competitive bids for three years.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

ATTACHMENTS:

ATTACHiIENT A: Amended and Restated Professional Services Agreement between

County of Riverside and Sonant Corporation

ATTAGHMENT B: Exhibit A Sonant Quote Dated 1011812023

ATTACHMENT C: Exhibit B Sonant Enhanced System Service Agreement # 220323'01

ftreghan H rrector rocuremenl 1'l esal IN L 11t30t202

Aaaon uty Cou unsel 012023

t

Page 4 of 4 to# 23438 3.67

ATTACHMENT D: Approved Sole Source Letter



Original Contract Term:
Contract Term Extended To:
Effective Date of Amendment:
Amended Total Maximum Contract Amount:
Annual Contract Amount

Contract ID

May 22, 2012 through December 31, 2023
December 31, 2028
lanuary 1,2024
$595,294
See Exlibit A Amendment 2 pricing for
annual dollar amount(s)
TT ARC -9204 5 -002- I 2t 23

This AMENDMENT NO. 2 (herein referred to as "Amendment No. 2") to the FIRST
AMENDED AND RESTATED PROFESSIONAL SERVICES AGREEMENT entered into
on November 24,2020 (the "Agreement"), is made and entered into by and between the
COLNTY OF RryERSIDE, a political subdivision of lhe State of Califomia (herein referred
to as "COUNTY"), and SONANT CORPORATION, a Califomia corporation, (herein
referred to as "CONTRACTOR"). COUNTY and CONTRACTOR are sometimes
individually referred to herein as a "Party" and collectively referred to herein as the
"Parties."

RECITALS
WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend
the period ofperformance ihrough December 31, 2028.

NOW, THEREFORE, for valuable consideration, the sufficiency of which is expressly
affirmed by each Party, the Parties do hereby agree as follows:

l. The above recital is true and conect and is incorporated herein by reference.
2. The Panies hereby extend the period of performance through December 31, 2028
3. Add Exhibit A Amendment 2 New Pricing
4. All other terms and conditions ofthe Agreement not modified herein shall remain

unchanged.
5. Counterparts: Electronic Signatures. This Amendment No.2 may be executed in

any number of counterparts, each of which will be an original, but all of which
together will constitute one instrument. Each party to this Amendment No. 2
agrees to the use of electronic signatures, such as digital signatures that meet the
requirements of the Califomia Uniform Electronic Transactions Act ("CUETA")
Cal. Civ. Code $$ 1633.1 to 1633.17), for executing this Amendment No. 2. The
panies further agree that the electronic signatures of the panies included in this
Amendment No. 2 are intended to authenticate this writing and to have the same
fr.rrce and effect as manual signatures. Electronic signature means an electronic
sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with lhe intent to sign the electronic
record pursuant to the CUETA as amended from time to time. The CUETA
authorizes use of an electronic siSEature for transactions and contracts among
parties in Califomia, including a govemment agency. Digital signature means an

electronic identifier, created by computer, intended by the party using it to have
the same force and effect as the use of a manual signature, and shall be reasonably
relied upon by the parties. For purposes of this section, a digital signature is a type
of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the
Civil Code.

I
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COUNTY OF RIVERSIDE
AMENDMENT NO. 2 TO THE AGREEMENT

WITH
SONANT CORPORATION



COLNTY OF RIVERSIDE
AMENDMENT NO.2 TO THE AGREEMENT

WITH
SONANT CORPORATION

[SIGNATURES ON FOLLOWING PAGE]

IN WITNf,SS WHEREOF, the Parties hereto have caused their duly authorized
representatives to execute this Amendment.

COUNTY OF RMRSIDE, a political
subdivision of the State of Califomia

SONANT CORPORATION, a

Califomia corporation

,#44!*By
atrman

Board of Supervisors
Dated /, //L/ e-" tt

A'ITEST:

Kimberly A. Rector
[]oard

tl

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

^ --Llifu-a*fu-DY-:i.E-ir:!!-::::.1:-.:gt3i-::L
Michael Thomas
Deputy County Counsel

1
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Name: Reg Rawdon
Title: Vice President Operations
p61s6. 11/15/2023



COUNTY OF RIVERSIDE
AMENDMENT NO.2 TO THE AGREEMENT

WITH
SONANT CORPORATION
EXHIBIT A-AMENDMENT 2

NEW PRICING AGREEMENT

October 18. 2023

Desiree Taylor

County of Rivenide

Treasurer-Tax Collector's Oftice

4080 Lemon Seet

Rivenide, CA 92501

Subject: Renewal of Maintenance and Support Services for the County of fuverside Treasurer-Tax
Colfector's ClientcallrM Premise CVS System - Annual Fee Pricing 2024 - 2028

Dear Desiree

Per yow recent email request on l0/ 17 12023 , the picing for additional years of support through
2028 on your Clientcall system's current configuration. assuming there are no significant equipment
or system changes, is as follows:

2024 Term - $71,928
2025 Term - $74,086
2026 Term - $76,309
2027 Term -- $78,598
2028 Term - S80.956

This pricing is valid for 90 days.

Of coune, ifyou have any questions, or need anything else, please contact m€ at (858) 864-1451, or
Shannon at (858) 864-1459. We may also be contacted via €-mail at rrawdon@sonant.com, or
sroux- pitts@sonant.com. Sonant Corporation looks forward to providing you with the highest
quality suppon.

Sincerely,

44-
Reg Rawdon
Director. Customer Service

3

Enclosurc: 2024 Equipment List



Sonant Agreement 2nd Amendment - ATLF
Final Audit Report 2023-11-15

Createdl

By

Status

Transaclion lD

202&1115

Anna Meie Johnson-Earls (anniohn3on@rivco.org)

Signed

CBJCHBCAABAA6fiTSnTRf2-lvrFOgEmqvb5Bibk-ok8

"Sonant Agreement 2nd Amendment - ATLF" History

e Document created by Anna l\rarie Johnson-Earls (annjohnson@rivco.org)

2023-11-15 - l01:08 AM OMT

[l Document smailed to Reg Rawdon (reg@sonant.com) for signature

2023-11-15 - 1 :06:28 AM G[iT

C Emsil viewed by Reg Rawdon (reg@sonant.com)

202911-15 - 5:10:43 PM GMT

d6 Document e-signed by Reg Rawdon (reg@sonant.com)

Sgnaturo Date: 2023-1'l-15 - 5:16104 PM GMT - Time Source server

tr} Document emailed to Michael C. Thomas (mclhomas@rivco.org) for signature

202&1115 - 5 l6:06 PM GMT

e Email viewed by lrichael C. Thomas (mcthomas@rivco.org)

202911-15 -6 37:21 PM GMT

@ Document e-signed by Michael C. Thomas (mcthomas@rivco.org)

Signatlre Date: 202&11-15 - 6:44:03 PM GMT - Time Sourcei server

O Agreement compleled.

202$11n5 - 6:44:03 PM GMT

@ naoU.e.-brtslgr



 

  
Sonant Corporation 

P.O. Box 28716 
San Diego, CA  92198-0716 

Phone:  (858) 623-8180 

 

 

October 18, 2023 

 

 
 

Desiree Taylor 

County of Riverside 

Treasurer-Tax Collector’s Office 

4080 Lemon Street 

Riverside, CA  92501 

 

Subject:  Renewal of Maintenance and Support Services for the County of Riverside Treasurer-Tax 

Collector’s ClientCall™ Premise CVS System – Annual Fee Pricing 2024 -- 2028 

 

Dear Desiree: 

 

Per your recent email request on 10/17/2023, the pricing for additional years of support through 2028 on your 

ClientCall system’s current configuration, assuming there are no significant equipment or system changes, is 

as follows: 

 

2024 Term -- $71,928 

2025 Term -- $74,086 

2026 Term -- $76,309 

2027 Term -- $78,598 

2028 Term -- $80,956 

 

This pricing is valid for 90 days. 

 

Of course, if you have any questions, or need anything else, please contact me at (858) 864-1451, or Shannon 

at (858) 864-1459.  We may also be contacted via e-mail at rrawdon@sonant.com, or sroux-

pitts@sonant.com.  Sonant Corporation looks forward to providing you with the highest quality support. 

 

Sincerely, 

 

 
 

Reg Rawdon 

Director, Customer Service 

 

 

Enclosure:  2024 Equipment List 

mailto:rrawdon@sonant.com
mailto:sroux-pitts@sonant.com
mailto:sroux-pitts@sonant.com





































































