
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.17
(rD # 23856)

MEETING DATE:
Tuesday, January 09, 2024

FROM : PURCHASING AND FLEET SERVICES AND Assessor County Clerk Recorder

SUBJECT: ASSESSOR-COUNTY CLERK.RECORDER AND PURCHASING AND FLEET

SERVICES: Approve the Off-site Paper Records Storage Service Agreement with VRC

Companies, LLC through December 31, 2026, without seeking competitive bids for an annual

amount not to exceed $800,000, with the option to renew for up to two (2) additional annual

renewals; approve the Off-site Paper Records Storage Agreement with lron Mountain

lnformation Management, LLC for Off-Site Paper Records Storage Services, leveraging the

OMNIA Partners National Cooperative Contract through January 22, 2026, wilh the option to

renew annually through January 20, 2034, for an annual amount not to exceed $972,920; All

Districts. [Total: $14,529,200; plus an additional $200,000 annually for future unforeseen service

requirements, 100% Departmental Budgetsl

RECOMMENDED MOTION: That the Board of Supervisors

1. Approve the Off-site Paper Records Storage Service Agreement with VRC Companies,

LLC (formerly Storetrieve, LLC) through December 31 , 2026 without seeking competitive

bids for an annual amount not to exceed $800,000 with the option to renew for up to two

additional one year periods, and

Continued on Page 2

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:

Absent
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez

None
None
January 9, 2024
Purchasing, Assessor

Kimberly A. Rector
Cle
By:

the Bor
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2. Approve the Off-site Paper Records Storage Agreement with lron Mountain lnformation
Management, LLC for Off-Site Paper Records Storage Services leveraging the OMNIA
Partners National Cooperative Contract through January 22, 2026, with the option to
renew annually through January 20, 2034 for an annual amount not to exceed $972,920;
and

3. Ratify and approve the Emergency Purchase Justification for Off-site Record
Management Storage and Services with VRC Companies, LLC for a total dollar amount
of $295,000 paid out of FY 22123 funds:, and

4. Authorize the Chair of the Board to sign three (3) copies of both Agreements and direct
the Clerk to retain one copy and return two of each Agreement to Purchasing for
distribution; and

5. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved to form by County Counsel, to: (a) sign
amendments that exercise the options of each agreement including modifications of the
statement of work that stay within the intent of each agreement, and (b) sign
amendments to the compensation provisions that do not exceed $200,000 annually for
each Agreement.

C.E.O. RECOMMENDATION: Approve

Prev. Agn. Ref.: 712113 llem 3.7;7116113 ltem 3.13; 7l23l18ltem 3.11i 8127119 ltem 3.7;
6/29/21 ltem 3.55

BACKGROUND:
Summary
The request before the Board is for approval of Off-site Paper Record Storage Services with
VRC Companies, LLC and lron Mountain lnformation Management, LLC.

Page 2 of 5 tD# 23856 3.17

FINANCIAL DATA Curront Fi!calYsar: TotalCost: Ongolng Cost

COST $805,384 $1,772.920 $14,529,200 s0
NET COUNTY COST $0 $0 $0

SOURCE OF FUNDS: 100% Department Budgets
Budget Adjustment: No

For Fiscal Year: 23124-33134

RECOMMENDED MOTION: That the Board of Supervisors:

Per Board of Supervisors Policy A-43, in order to safeguard rights and ensure accountability, it
is in the best interest of the County and its residents, and essential for the administration of
County government, to create, receive, maintain, and make available accurate and reliable
County recordsi and that the most effective way to ensure this is to apply consistent standards
for managing records and information across all County departments. ln furtherance of this
policy, the County Records Management and Archives Program (RMAP) was tasked with

$0
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coordinating the cosleffective storage of County records. Along with storage of paper
documents, the storage facility will work with RMAP regarding the County's records retention
and destruction schedules that are set by Federal regulations, California Regulations, California
codes, and Best Practices.

The use of private storage facilities allows county departments to save space, take advantage of
economies of scale that are provided by large storage facilities, and limit risk from local
catastrophes. The storage facilities must meet the proper requirements as outline in Board
Policy A-43. Offsite document storage complies with all governing regulations.

On July 16, 2013, Minute Order 3.13, based on Request for Ouote (RFO) #RIVCO-g7170-2022-
RFQ-0000322, the Board approved Off-site Record Management Services with Storetrieve,
LLC. ln July 2022, Storetrieve, LLC was acquired by VRC Companies dba Vital Records Control
(VRC). The new agreement with VRC is to continue providing services to county departments.

During the transition period from Strotrieve to VRC; an Emergency Purchase Justification
(Attachment 3) was processed for continuation of county business operation and to pay

outstanding invoices as county departments negotiate a new contract with VRC.

The Agreement with lron Mountain lnformation Management, LLC as another provider for Off-
Site Paper Records Storage Services is leveraging off the OMNIA Partners National
Cooperative Contract. ln July 2020 the Port of Portland, Oregon released Solicitation No. 2020-
9068 for Document and lnformation Lifecycle Management Services. Upon completion of their
evaluation process, lron Mountain lnformation Management, LLC was selected as the lowest
most responsive bidder, and the OMNIA Partners National Cooperative Contract Master
Agreement No. 1 325 was established. ln addition to the minimum l0% Enterprise discount
offered through the OMNIA Partners agreement, lron Mountain is also providing the following
discounts to the County: 32o/o lolal discount on carton storage; a 100% discount on receiving
and transport fees for the first 156,000 cubic feet; a 65% total discount on the first 130,000
optional open shelf and image on-demand RFID labels.

lmpact on Residents and Businesses
There is no negative impact on residents or businesses

Additional Fiscal lnformation
Annual costs are dependent on department usage and fluctuate with document storage and
destruction requirements.

Approximate annual budget with VRC Companies, LLC.

FY 23124 - January 2024 - June 2024 $400,000

$800,000

$800,000
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FY 24125 - July 2024 - June 2025

FY 25126 - July 2025 - June 2026



FY 26127 - July 2026 - December 2026 $400,000

Option Two (2) Additional Annual Renewals

FY 26127 - January 2027 - June 2027 $400,000

$800,000

FY 28129 - July 2028 - December 2029 $400,000

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Approximate annual budget for lron Mountain lnformation Management, LLC

FY 23124 - January 2024 - June 2024 $405,384

FY 24125 - July 2024 - June 2025 $972,920

FY 25126 - July 2025 - June 2026 $972,920

FY 26127 - July 2026 - June 2027 $972,920

FY 27128 - July 2027 - June 2028 $972,920

FY 28129 - July 2028 - June 2029 $972,920

FY 29130 - July 2029 - June 2030 $972,920

FY 30/31 - July 2030 - June 2031 $972,920

FY 31132 - July 2031 - June 2032 $972,920

FY 32133 - July 2032 - June 2033 $972,920

FY 33i34 - July 2033 - January 2034 $567,537

Contract Historv and Price Reasonableness
The previous document storage contract was awarded to Storetrieve, LLC approved by the
Board on July 16,2013 Minute Order 3.13. The contract was extended through June 30,2022.

The Purchasing Department on behalf of the County issued Request for Quote (RFQ) #RIVCO-
97170-2022-RFQ-0000322 on August 19,2021. The solicitation was sent to 16 potential bidders
and advertised publicly on RivcoPRO portal. Three (3) responses to the solicitation were
received. After careful evaluation and consideration of all aspects of the RFQ requirements and
bidders' response, Purchasing recommended the award to Storetrieve, LLC as the lowest, most
responsive, responsible bidder.

AfiACHMENTS:
Attachment 1: Off-site Paper Records Storage Service Agreement with VRC

Companies, LLC.
Attachment 2: Off-site Paper Records Storage Agreement with lron Mountain

lnformation Management, LLC.

Page 4 of 5 3.17

FY 27128 - July 2027 - June 2028
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Attachment 3: Emergency Purchase Justification for Off-site Record Storage and
Services through VRC Companies, LLC.

Attachment 4: Single Source Justilication for VRC Companies, LLC., to continue
providing Off-site Record Storage and Services.

Page 5 of 5 lD# 23856 3.17
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Contract I D # RIVCO-97 17 0-002-01 I 34
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Contract lt) # RIVC'O-97 170-002-01 134
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Contract lD # RIVCO-971 70-002-01/34

This Agreernent is niade and entcred into by and between Iron Mounlain lnlbrmatron Managemcnt,

LLC, a Delaware limited liabilrty company. (herein referred to as "CONTRACTOR"), and the COUNTY OF

RIVERSIDE, a political subdivision of the State of Calilbrnia, (herein re1'erred to as "COUNTY"). COUNTY

and CONTRACTOR are collectively rcfcrred to hcrein as the "Parties", and individually as the "Party". The

Parties agrce as follows:

l. Description of Services

l.l CONTRACTOR shall provide all scrviccs as outlined and specified in Exhibit A. Scope of

Work, at the prices stated in Exhibit B, Payrnent Provisions, and in accordance with Attachment I, HIPAA

Business Associate Agrcemenl.

1.2 CONTRACTOR represenls that it has the skills, experience, and knowledge necessary to perfonn

under this Agreenrent and the COUNTY relies upon this representation. CONTRACTOR shall perfomt to the

satisfaction of the CO[,t{TY and in conformance to and consistent with the highest standards of firmsiprofessionals

in the sanre discipline in the State of Califbmia.

1,3 CONTRACTOR afiims that it is fully appnsed of all of the work lo be perfomred under llris

Agreement: and the CONTRACTOR agrecs it can properly perfonn this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products oulside of thc Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's perfonnance under lhis Agreemcnt

docs not opcrate as a rclcasc ol UONTRACTOR's rcsponsibility lbr full courpliancc with thc tcnrrs of this

Agreement.

2. Period of Performrnce

2.1 This Agreement shall be effective upon signature by both Parties and continues in effl'ct

tlrrouglr January 22,2026. Thc Partics nray rcncw the Agrecrnenl via onc year periods through January 21,

2034,by written amendment, unless terminated earlier per section 5 "Temrination" of this Agreement.

2.2 CONTRACTOR shall comnrcnce pcrfomrancc upon signaturc of this Agrccnrent by both

Panies and shall diligently and continuously pelforn.r thereafter. The Riverside County Board of Superuisors

is the only authority thal nray obligatc the Counly for a non-cancclable multi-ycar agrccrncnt. Access to

County records in accordancc with Exhibit A, Scope of Work, shall not be canceled or restricted at any time

unlcss thc Agrecnrcnl is tenninatcd in accordance with this Agrcenrcnt.

3. Compensation

3.1 Thc COUNTY shall pay thc (IONTRACTOR lbr scrviccs perfbrmcd. products provided and

expenscs incuned in accordance with the terms of Exhibit ts, Payment Provisions. Maximum payments by

IIOS Agcnda No. _ dalcd I2rll/23
Foror # I l6-3l0 Drtcd: 3illl2019

Pagc 3 of -3 -l
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Contract ID # RIVCO-97 170-002-01 134

COUNTY to CONTRACTOR shall not exceed Nine Hundred Seventy-Two Thousand Nine Hundred Twenty

Dollars ($972,920) annually (per fiscal year July I through June 30) including all expenses. Any costs or fees

beyond those listed in Exhibit B must be approved in advance by the COUNTY in writing. The COUNTY is

not responsible for any unauthorized fees or costs incurred above or beyond the contracted amount and shall

have no obligation to purchase any specified amount of services or products. Unless otherwise specifically

stated in Exhibit B, COLTNTY shall not be responsible for payment of any of CONTRACTOR's expenses

related to this Agreelnent.

3.2 No price increases will be permrtted during the first year of this Agreement. No retroactive price

adjustntents will be considered. Any price increases nrust be stated in a written amendment to this Agreenlent.

Annual increases shall not exceed the percentage change in Consumer Price Index- All Urban Consumers, All Items

- Riverside-San Bemardino-Ontario, CA for the immediately preceding twelve ( l2) month period January

through December and be subject to satisfactory performance review by the COUNTY and approved (ifneeded)

tbr budget funding by the Board of Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNry by

CONTRACTOR within liftcen ( I5) days from the last day of each calendar nronth. and COUNry shall pay the

invoice within thirty (30) working days fronr the dale ol receipt of the invoice. Paynent shall be rnade to

CONTRACTOR only afler services have been rendered or delivery of materials or products, and acceplance has

bcen nrade by COUNTY. For this Agrecnrent. scnd original invoices to:

The Bill To address noted on the Purchase Order. This Agreement is intended for use by multiple COUNTY

dcpartnrcnts which havc their own paymcnt proccssing addresscs.

a) Each invorce shall contain a minimum of the following information: invoice number and

dale; remittancc addrcss; bill-to and shipto addrcsses of ordering department/division;

Agreement number (RIVCO -97 170-002-01134); quantities; item descriptions, unit prices,

cxtensions, salcs/usc tax ifapplicablc, and an invoicc total.

b) lnvoices shall be rendered monthly in arrears, unless otherwise stated in Exhibit B.

3.4 Thc COUNTY obligation for paynrcnt of this Agrecn.rent bcyond thc currcnt fiscal ycar end is

contingent upon and lirnited by the availability of COUNTY funding liom which payment can be made, and

invoiccs shall bc rcndcrcd "monthly" in arrcars. [n thc Statc of Califomia, Govcrnnrent agencies are not

allowed to pay excess interest and late charges, per Govemment Code, Section 926.10. No legal liability on

the part of thc COUNTY shall arise for payrmcnt bcyond Junc 30 ofcach calendar year unlcss funds are nrade

available tbr such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

BOS Agenda No. _ dated I 2/12123
Fomr #l I6-310 - Date<J:3121/2019
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Conrract ID # RIVCO-97 17 0-002-01 134

inrmediatcly notily CONTRACTOR in writing; and this Agrcement shall be dcemed tcnninated. Irave no

further force. and cffect. Notwithstanding the foregoing, the Parties acknowledge and agree that due to thc

nature of slorage services, CONTRACTOR cannot stop or suspend such serviccs until all matenals storcd

with CONTRACTOR ("Deposits") have been permanently withdrawn. Therefore, no notice of termination

shall be etlective until Deposits havc been pernranently withdrawn and the related fees therefore paid in full.

The parties shall work together in good faith to detennine a schedule for such pernranent withdrawal bascd

on the volunre of Deposits then being stored by CONTRACTOR.

4. Alteration or Chanqes to the Aqreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agenl and/or his or her designee are

thc only authorized COLINTY represcntatives who may at any time, by written order, alter this Agrcement.

If any such alteration causes an increase or decrease in the cost of, or the time required for the perfomrance

under this Agreement, an equilable adjustment shall be rnade in the Agreement price or delivery schedule, or

both. and the Agreement shall be nrodified by written amendnrent accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

nrade in writing by the CONTRACTOR within thirty (30) days of u'hen the CONTRACTOR has or should

have notice ofany actual or olaimed change in the work. which results in additional and unanticipated cosl ttt

the CONTRACTOR. If the COUNTY Purchasing Agent decides thal thc facts provide sufficient justification,

the COUNTY Purchasing Agcnt nray authorizc additronal paynrcnt lo thc CONTRACTOR pursuant to thc

claim. Nolhing in this section shall excuse thc CONTRACTOR fiom proceeding with perfbrmance of this

Agreenrcnt cven ifthere has becn a changc.

5. Termination

5.1. COUNTY nray tenninate this Agrccmcnt withoul causc upon thirly (30) days writtcn noticc

served upon the CONTRACTOR stating the extent and efl'ective date oltermination.

5.2 COUNTY may, upon fivc (5) days writtcn noticc ternrinate tlris Agrecmcnt for

CONTRACTOR's default, if CONTRACTOR refuses or lails to comply with the tenns of this Agreement or

fails to make progrcss thal may endanger pcrfbrnrancc and docs not inrmcdiatcly take steps to cure such

failure. In the event of such tennination, the COUNTY may proceed with the work in any manner deemed

propcr by COUNTY.

5.3 Afier receipt or service of the notice of termination, CONTRACTOR shall:

(a) Continuc with thc work in good faith until the date spccificd in thc notice of

termination and then stop all work undcr the Agrcement; and

I3OS Agcnda No. dared l2ll2l23
Fornr # I I6--l l0 Dated: -1/21/2019
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(b) Transf'er to COLJNTY and deliver in the manner as directed by COUNTY any

materials, reports. or other products which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.

5.4 If notice of termination includes a transition close-out period, CONTRACTOR shall:

(a) Continue delivering services in all geographic areas currently served in Riverside

County until notified otherwise; and

(b) Assist COUNTY in thc orderly transition and transfer of all collaborations and

committees to the COUNTY and subsequent Contractor(s); and

(c) Provide, in a timely nranner. all files and information deemed necessary by the

COUNTY lbr use in subsequent contracting activities pursuant to Section 3.41 and

(d) Cooperate with the COUNTY during a transition close-out period to ensure orderly

and seamless delivery of services.

5.5 Afler termination. COLINTY shall nrake payment only tirr CONTRACTOR's performance

up to the date of termination in accordance with this Agreement.

5.6 CONTRACTOR's rights under this Agreement shall tenrinate (except for fees accrued prior

to the dalc of lermination) upon dishonesty or a willful or rnaterial breach of tlris Agreement by

CONTRACTORi or in lhe event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perforur thc tcn)s of this Agrecmcnt. In such evcnl. CONTRACTOR shall not bc entitlcd 1o any further

compensation under this Agreement.

5,7 lf the Agrcemcnt is lcderally or Statc funded, CONTRACTOR cannot bc dcbarrcd liom thc

System for Award Management (SAM). CONTRACTOR nrust notify the COUNTY immediately of a

debamrcnt. Refcrcnce: Syslcnr for Award Managcnrent (SAM) at https://www.sau'l.gov for Ccntral

Contractor Registry (CCR), Fedcral Agency Registration (FedReg), Online Representations and

Ccrtifications Application (ORCA), and Excluded Parties List Systcrn (EPLS) (http://www.cpls.gov)

(Executive Order 12549, 7 CFR Part 3017,45 CFR Part 76. and 44 CFR Paa l7). The System tbr Award

Managcment (SAM) is thc Official U.S. Govcrnnrcnt systcm that consolidated the capabilities of

CCtuFedRcg, ORCA, and EPLS.

5.8 The rights and rcmedics ofCOUNTY provided in this scction shall not bc cxclusive and arc

in addition to any other rights and remedies provided by law or this Agreement.

5.9 CONTRACTOR nray tenrinatc this Agreemcnt without cause upon 180 (one hundred cighty) days

written notice served upon the COUNTY stating the exlent and ef'fective date of termination.

BOS Agenda No. _ dated l2l12/23
Fonn # | | 6-3 I0 - Dated: 3/2 l/2019
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6. Ownership/Use of Contract Deliverables

The CONTRACTOR agrees that all items tangible or intangible produced by CONTRACTOR for

which CONTRACTOR has been compensated by COUNTY pursuant to this Agreement and in perfbmrance

of the services specified in Exhibit A ("Deliverables") shall be the sole property of the COUNTY. The

Deliverables exclude pre-existing CONTRACTOR intellectual property. The Deliverables may be used by

the COUNTY for any purpose that the COUNTY decms to be appropriate, including, but not limited to,

duplication and/or distribution within the COUNTY or to third parties, except where prohibited by law.

CONTRACTOR agrees not to release or circulate in whole or parl such Deliverables withoul prior written

authorization of the COUNTY.

1. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest (i.e. benefit or advantage),

tncluding, but not limited to, other projects or contracts, and shall not acquire any such interest, direct or

indirect. which would conflict in any manner or degree with CONTRACTOR's performance under this

Agreement. The CONTRACTOR further covenants that no person or subcontractor having any such interest

shall be employed or retained by CONTRACTOR under this Agreement. The CONTRACTOR agrees to

inform the COLTNTY of all the CONTRACTOR's interests, if any, which are or may be perceived as

incompatible with the COUNTY's interests.

7,2 Thc CONTRACTOR shall not, undcr circunrstances which could bc interprcted as an attcmpt

to influence the recipient in the conduct ofhis/her duties, accept any gratuity or special favor from individuals

or finns with whonr the CONTRACTOR is doing busincss or proposing to do business, in accomplishing thc

work under this Agreement.

7.3 The CONTRACTOR or its cnrployccs shall not offcr gifts, gratuity. favors, and entcrtainmcnt

directly or indirectly to COUNTY employees.

8. InsDcction of Scrvice: Oualitv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the perfomrancc of this Agreenrcnt) shall bc subject to inspcction and test by the

COUNTY or other regulatory agencies at all tinres. The CONTRACTOR shall provide adequate cooperation

to any inspcctor or othcr COUNTY reprcsentativc to permit hinr,/hcr to detcmrinc the CONTRACTOR's

conformity with the terms of this Agreement. lf any services performed or products provided by

CONTRACTOR arc not materially in confomrancc with the tcnrrs of this Agreement, the COUNTY shall

have the right to require the CONTRACTOR to perfbrm the services or provide the products in confbrmance

BOS Agenda No. _ dated 12/12/2)
Fomr #l l6-310 Dated: 3/21l2019
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with the ternrs ol the Agreement at no additional cost to the COUNTY, as its sole remedy t'or such non-

conformance. When the services to be performed or the products to be provided are ol such nature that the

dtlTerence cannot be corrected, the COUNTY shall have the right to: ( I ) require the CONTRACTOR

immediately to take all necessary steps to ensure future performance in confonnity with the terms of the

Agreement; and/or (2) reduce the Agreement price to reflect the reduced value ofthe services performed or

products provided. If CONTRACTOR fails to remedy a material defect upon 60 days wrilten notice or to take

the necessary action to ensure future perfomrance in confomrity with the temls of the Agreemcnt. the

COIJNTY may terminate this Agreement for default and charge to CONTRACTOR costs incuned by the

COUNTY because of the CONTRACTOR's failure to perfbrnr.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance lo ensure proper perfonnance under tlris Agreenrent: and shall pemrit a COUNTY

representative or other regulatory official to monilor, assess, or evaluate CONTRACTOR's perfomrance

under this Agreement at any time, upon reasonable nolice to the CONTRACTOR.

9. Inderrendent Contractor/Emplolme nt Elieihilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreenrent, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

bcnefits to which COUNTY enrployees are entitlcd, including but not liuritcd to ovcrtime, any rctiremcnr

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

cmploycc rclationship betwecn the Partics; and CONTRACTOR shall hold COLfNTY hanrlcss from any and

all clairns that may be made against COUNTY based upon any contention by a third party that an employer-

cnrployce rclationship cxists by reason of this Agrecmcnt. It is furlhcr undcrstood and agrced by the Parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

mercly as to the rcsults lo be accomplishcd and not as to thc nrcans and methods for accontplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and rcgulations regarding the cmploynrcnt of aliens and others and to cnsurc that employces

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutcs and regulations. CONTRACTOR shall obtain, fronr all cr.nployces pcrfomting work hcreunder, all

verification and other documentation ofemployment eligibility status required by federal or stale statutes

and regulations including, but not limited to, the Inrnrigration Refonrr and Control Act of 1986, 8 U.S.C.

$ I 324 et seq., as they currently exist and as they may be hereafier amended. CONTRACTOR shall retain all

BOS Agenda No. _ dated l2ll2l23
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such documentation fbr all Covered Individuals, fbr the period prescribed by the law. "Covered Individuals"

are CONTRACTOR's employees perfomring work under this Agreemcnt.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programst or has been convicted ofa

criminal of'fense related to the provision of health care itenrs or services and has not been reinstated in the

federal health care programs after a period ofexclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen persons directly providing services hereunder ("Covered

Individuals") prior 1o hire or engagement. CONTRACTOR shall not hire or engage any Ineligible Person to

be a Covered Individual.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcenrent regulatory or licensing agency. lf
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual frorn rcsponsibility for, or involvcment with, COLINTY busincss operations

related to this Agreernent.

9.6 CONTRACTOR shall nolify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspcnded or debarred, or is identified as such afler being sanction screened.

Such individual or entity shall be pronrptly rcmovcd lionr participating in any activity associatcd with this

Agreement.

I0. Subcontract for Work or Services

No contracl shall be made by the CONTRACTOR with any other party for funrishing any of the work

or scrviccs undcr this Agrccmcnt without thc prior writlcn approval of thc COUNTY; but this provision shall

not require the approval of contracts of employment betwesn the CONTRACTOR and personnel assigned

undcr this Agrccmcnt, or for Partics namcd in the proposal and agrced to under this Agreenrcnt.

I l. Disputes

tl.l The Panics shall attcrnpt to resolvc any disputes amicably at the working lcvcl. lfthat is not

successful, the dispute shall be referred to the senior management of the Parlies. Any dispute relating to this

Agrccnrent. which is not rcsolvcd by the Partics, shall bc dccidcd by thc (IOUNTY's Purchasing Dcparlmenl's

Compliance Contract Officer who shall fumish the decision in writing. The decision of the COUNTY's

Conrpliancc Contract Officer shall be final and conclusivc unlcss dctenuincd by a court ol'conlpetcnt

jurisdiction to have been fiaudulent, capncrous. arbitrary, or so grossly erroneous to imply bad f'aith. The

BOS Agenda No. dated l2l12/23
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CONTRACTOR shall proceed diligently with the perlbrmance of this Agreement pending the resolution of a

dispute.

ll.2 Prior to the liling ofany legal action related to this Agreement, the Parties shall be obligated

to atlend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The Parties shall equally share the cost of the

mediations.

12, Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requiremenls required for performance

of Services under this Agreenrent, including bul not limited to, Califomia Pcnal Code seclion I I 102.1, and

any applicable provisions of the Business and Professions Code. All licensing requirements shall be met at

the time proposals arc subnrined to the COUNTY. CONTRACTOR warrants that it has all nccessary penrits.

approvals, ceflificalcs, waivers and exemptions necessary for perftrnnance of this Agrcement as required by

the laws and regulations of the State of Califbrnia, the County of Riverside and all other governnrental

agencies with jurisdiction, and shall maintain these throughoul thc lerm of this Agreement.

13. Use bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and condilions as stated in this

Agreemenl to each and every political entily, special district, and related non-profit in the County.

CONTRACTOR shall consider additional volunre discounts for cligiblc cntities who contract with

CONTRACTOR under the terms and conditions of this Agreement. lt is understood that other entities shall

nrakc purchascs in thcir own name, makc dircct paynrent, and bc liablc dircclly lo the CONTRACTOR; and

COUNTY shall in no way be responsible to CONTRACTOR for other entities' purchases. Notwithstanding

the foregoing, CONTRACTOR is under no obligation to acccpt any ordcrs.

14. Non-Discrimination

CONTRACTOR shall not discriminatc in thc provision of scrviccs, allocalion of bcnefits.

accommodation in f'acilities, or employment of personnel on the basis of ethnic group identification, race,

rcligious crccd, color, national origin, ancestry, physical handicap, medical condition, nrarital status or scx in

the perfomrance of this Agreement; and, to the extent they shall be found to bc applicable hereto, shall comply

with the provisions ol' thc Califomia Fair Ernploymcnt and l{ousing Act (Gov. Code 12900 ct. scq), the

Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S l2l0
ct scq.) and all other applicablc laws or regulations.

15. Records and Documents

tsOS Agenda No. _ dated l2ll2l23
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Upon not less than ten (10) business days' advance written notification by COUNTY, and no more

iiequently than once a year, CONTRACTOR shall make available, upon written requesl by COUNTY, a copy

ofthis Agreement and such books, documents and records as are necessary to certily the nature and extent of

the CONTRACTOR's invoices related to Serviccs provided under this Agreement. Notwithstanding the

above, if COUNTY'S request ibr audit occurs during CIONTRACTOR'S quarter or year end. or such other

time during which CONTRACTOR cannot reasonably accommodate such request, the parties shall mutually

agree on an extension to the ten business days advance written notification. All such books, docurnenls and

records shall be maintained by CONTRACTOR for at least five (5) years following terminalion of this

Agreenrent to substantiate invoices for performance of services by CIONTRACTOR and be available in thc

event COUNTY is subject to an audit due to rts source of funds.

16. Confidentiali t\

l6.t The CONTRACTOR shall not use for personal gain or make other improper use ofprivileged

or confidential intbn.nation which is acquired in connection with this Agreenrent. The temr "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; nredical, personnel. or security records; anticipated rnaterial requirerrtents or pricing/purchasing

actions; COUNTY information or data whiclr is not subject to public disclosurc; COLTNTY operational

procedures; and knowledge of selection of contractors. subcontractors or suppliers in advance of official

announccmcnt.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifoing

infonration conccming pcrsons rccciving serviccs pursuanl to this Agrecmcnt, exccpt for general slatistical

information not identilrng any person. The CONTRACTOR shall not use such information for any purpose

othcr than carrying out thc CONTRACTOR's obligations under lhis Agrccment. The CONTRACTOR shall

pronrptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclosc, exccpl as othen,ise spccifically pemritted by this Agrcenrcnt or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes olthis paragraph, identity shall include. but not be limited to. name, idcntifying nunrbcr, symbol,

or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 Thc CONTRACTOR is subjcct to and shall operate in conrpliancc with all rclevanl

requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public

Law 104-191, enacted August 21, 1996, and thc relatcd laws and regulations pronrulgated subscqucnt thcreto.

Please rel'er to Attachmenl I of this Agreement.
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17. Administration/ContractLiaison

The COUNTY Purchasing Agent. or designee. shall administer this Agreement on behalf of the

COUNTY. The Purchasing Departmenl is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

18. Notices

All conespondence and notices rcquired or contemplated by lhis Agreement shall be delivered to the

respective Parties at the addresses set lbrth below and are deemed submitted when enrail enters the recipient's

mail server as recorded by the sender's system, or two days after their deposit in the United States mail,

postage prepaid:

COUNT}'OFRIVERSIDE CONTRACTOR

Iron Mountain Infomution Management, LLC
Attn: Iron Mountain Govemnrent Services
I l0l Enterprise Dnve
Royersford, PA I9468

19. Force Maieuro

If either Party is unable to comply with any provision of this Agreement due 10 causes beyond its

reasonable control, and which could not have been reasonably anticipated. such as acts ofGod, acts of war,

civil disorders, pandemics, or other similar acts, such Party shall nol be held liable for such failure to comply.

Upon the occurrence of a Force Majeure Event (the "Event"), the afl'ected party shall pronrptly notify the

othcr party of thc Evcnt and bc excused fronr any further perfomrancc of its obligations pursuanl to this

Agreement affected by the Event for as long as such Event continues. The affected parry shall use

corumercially rcasonable efforts to rcrnedy thc clfccts ofsuch evcnt in a linrely manner.

20, EDD Reporting Requiremgnts

Irr ordcr to conlply with child support enforccmcnl rcquirements of the State of Califomia, thc

COUNTY nray be required to submit a Report of lndependent Contractor(s) form DE 542 to the Employment

Devclopurent Departnrcnl. The CONTRACTOR agrecs to lumish thc required data and certifications 1o the

COUNTY within t0 days of notification of award of Agreement when required by the EDD. This data will

be transnritted to govcmmcntal agencies charged with thc cstablishmcnt and cnforceurcnt of child support

ordcrs. Failure of the CONTRACTOR to timely submit the data and/or certificates required may resull in the

conlract being awardcd to another contractor. In thc event a contract has bccn issued, failurc of thc

CONTRACTOR to comply with all federal and state reporting requirements for child support enforcenent or

to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignrnent shall

constitute a material breach of Agreement. lf CONTRACTOR has any questions conceming this reporting

BOS Agenda No. _ dated 12/12/23
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requircmenl. please call (91(r) 657-0529. CONTRACTOR should also contacl its local Employmcnt Tax

Custonrcr Service Office listcd in the telephone directory in the Slate Govemment seclion under "Employnrent

I)cvcloprnent Depa rtment" or acccss their Internot sitc at rvrvw.etld.ca.gov

21. I-lold ll arnrlcss/l ndcmnification

2l.l CONTRACTOR shall indemnify and hold hannless the County of Riverside. its Agencics,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials. cnrployees, agents and representatives (individually and collectively hereinafler

referred lo as lndemnitees) from any liability, action, claim or damage whatsoever by a third paffy, based or

asserted upon any services of CONTRACTOR, its officers, ernployees, subcontractors, agents or

representatives (individually and collectively hereinalier refemed to as Indernnitors) arising out ofor in any

way relating to perfbmrance of this Agreement by Indenrnitors. including but not linlited to, property danlage,

bodily injury, or death. or any other elemenl of any kind or nature. CONTRACTOR shall defend, at its sole

expense, all costs and fees including. but not limited to, attomey fees, cost of investigation, defense and

settlernents or awards, the Indenrnitees in any clainr or aclion based upon suclr alleged acts or omissions.

21.2 With respect to any action or clainr subjecl to indemnification hercin by CONTRACTOR.

CONTRACTOR shall, at its sole cosl, have the right to usc counsel of its own choice and shall have the right

to adjust, setlle, or compromisc any such action or claim without the prior consent of COUNTY; provided,

horvevcr, that any such adjustnrcnt, settlcment or compromisc in no ntanncr whatsoever linrits or

circumscribes CONTRACTOR's indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR's obligation hcrcundcr shall bc satisfied whcn CONTRACTOR has providcd

to COUNTY the appropriate tbrm of dismissal relievrng COUNTY liom any liability for tlre action or claim

involvcd.

21.4 The specified insurance limits required in this Agreement shall in no way limit or circunrscribc

CONTRACTOR'S obligations to indcmnify and hold lrannlcss the Indenrnitccs hcrcin fronr third-party

claims.

21.5 [n the cvcnt thcrc is conflict bclwccn this clausc and Calilbmia C'ivil Codc Scction 2782. this

clause shall be interpreted to comply with Civil Code 2782. Such interpretation shall not relieve the

CONTRACTOR from indcmnifying the Indemnitccs to thc lirllcst extent allowcd by law.

22. Insurance

22,1 Without limiting or diminishing thc CIONTRACTOR'S obligation to indcnrnify or hold thc

COUNTY harmless, CONTRACTOR shall procure and nraintain or cause to be maintained, at its sole cost
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and expense, the following insurance coverages during the term of this Agrecnrent. As respects to the

insurance seclion only. the COUNTY herein refers lo the County of Riverside, its Agencies, Districts, Special

Districts and Departments, their respective directors, officers, Board of Supervisors, enrployees, elected or

appointed officials, agents, or represenlatives as Additional Insureds.

A. Workers' Compensation: If the CONTRACTOR has enrployees as defined by the State of

California, the CONTRACTOR shall maintain statutory Workers' Compensalion Insurance (Coverage A) as

prcscribed by the laws of the State oi Califomia. Pohcy shall include Enrployers' Liability (Coverage B)

including Occupational Disease with lirnits not less than $ I ,000,000 per person per accident. The policy shall

be cndorsed to waive subrogation in fhvor of The County of Riverside.

B. Commercial General Liability: Commcrcial Ceneral Liability insurancc coverage, including but

not linrited to. premises liability, unnrodified contractual liability, products and conrpleted operations liability,

personal and advertising injury. and cross liability covcrage, covering clainrs whrch may arise from or out of

CONTRACTOR'S perlbnnance of its obligations hercunder. Policy shall nanre the COUNTY as Additional

Insured. Policy's limit of liabilily shall not be less than S2.000,000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this agreenrent or be no less than

two 12.; tirnes the occurrencc linril.

C, Vehicle Liability: If vchicles or mobile equipr.ncnt are used in the pcrformance of the obligations

undcr this Agreenrcnt. thcn CONTRACTOR shall nraintain liability insurancc for all owncd. non-owncd. or

hired vehicles so used in an amount not less than $1,000,000 per occurrence combined single limit. Ifsuch

insurancc contains a gcneral aggrcgate limit. it shall apply scparately to this agrccnrcnt or be no less than two

(2) times the occurrence limit. Policy shall name the COUNTY as Additional lnsureds.

D. Ccneral Insurance Provisions - All lines:

l) Any insurance carier providing insurance coverage hereunder shall be admitted to the State of

Califomia and havc an A M BEST rating of not lcss than A: VIII (A:8) unlcss such rcquircrrents are waivcd,

in u'riting, by the County Risk Manager. lf the County's Risk Manager waives a requirement lbr a particular

insurcr, such waivcr is only valid lor that specific insurcr and only for onc policy tcnn.

2) The CONTRACTOR must declare its insurance self-insured retention lbr each coverage required

hcrcin. Ifany such sclf-insurcd rctcntion excccds $500.000 pcr occurrcncc, cach such rctcntion shall havc thc

prior written consent of the County Risk Manager befirre the commencemcnt of operations under this

Agrccnrent. Upon notification of scll'-insured rctcntion unacccptable to the COUNTY, and at the clcction ol'

the County's Risk Managcr, CONTRACTOR'S canrcrs shall either; l) reduce or eliminate such selt'-insured

tlOS Agenda No. datcd l2l12l2i
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retcntion as respects this Agreement s,ith the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, clainrs adrlinistratron, and del'ense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance canier(s) to turnish the County of

Rivcrside with either I ) a properly execuled original Certificale(s) of Insurance and certified original copies

of Endorsements eft'ecting coverage as rcquired herein, and 2) ifrequested to do so orally or in writing by the

County Risk Manager. provide orrginal Ceaified copies of policies including all Endorsernents and all

attachments thereto, showing such insurance is in full force and eflect. Further, said Cerritlcate(s) and policies

ofinsurance shall contain the covenant oflhe insurance carrier(s) Ihat thirly (30) days written notice shall be

given to the County of Riverside prior to any material nrodification, cancellation, expiration or reduction in

coverage of such insurance. If CONTRACTOR'S insurance carrier(s) policy(ies) does(do) nol meet the

minimunr notice requirement tbund herein, CONTRACTOR shall cause CONTRACTOR'S insurancc

carrier(s) to fumish a 30-day Notice ofCancellation Endorsenrent.

4) ln the event of a material urodification, cancellation, expiration, or reduction in coverage, this

Agreement shall terminate forthwith, unless the Counly ol'Rrverside receives. prior to such effeclive date,

another properly executcd original Certilicate of Insurance and original copies of endorsenreuts or certified

original policies, including all endorsements and attachments therelo evidencing coverages set forth herein

and tlre insurance required herein is in full force and effect. CONTRACTOR shall not comnrence operatrons

until the COUNTY has been furnislred original Ccrtificatc(s) of lnsurancc and ccrtified original copics of

endorsements and ifrequcsted. ccrtitied original policies ofinsurance including all endorsements and any and

all other attachments as rcquircd irr this Scction. An individual aulhorizcd by thc insurancc carricr shall sign

the original endorsernents for each policy and the Certificate of lnsurance.

5) It is undcrstood and agrccd to by thc Partics hcreto that lhc CONTRACITOR'S insurancc shall bc

construed as primary insurance, and the COUNTY'S insurance and/or deduolibles and/or self'-insured

rctcnlions or sclf-insurcd progranls shall not bc construed as contributory.

6) ll', during the term of this Agrcenrent or any extension thereol, there is a material change in the

scopc of scrvicesl or, thcrc is a material change in thc cquiprncnt to bc uscd in thc pcrfomrancc of thc scope

of work; or, the ternr of this Agreenrenl, including any extensions thereoi exceeds tive (5) years; the

COUNTY rcscrves thc right to adjust the typcs ofinsurancc and the monclary linrits of liabrlity rcquircd under

this Agreenrent, if in the County Risk Manager's reasonable judgment, the anlount or type ofinsurance canied

by thc CONTRACTOR has becomc inadcquate.
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7) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreenrent.

8) The insurance requircments contained in this Agreement may be met with (a) program(s) of self'-

insurance acccptable to the COUNTY.

9) CONTRACTOR agrees to notify COUNTY of any claim by a third pany or any incident or event

lhat may give rise lo a claim arising from the perlbnnance olthis Agreement.

23. General

23.1 CONTRACTOR shall not delegale or assign any interes( in this Agreement^ whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegale or

assign any interest herein shall be deemed void and ofno force or effect. Except to an affiliate upon rvrilten

notice by CONTRACTOR to thc COUNTY.

23.2 Any waiver by COLTNTY of any brcach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the sanre or of any other tcrm oi
this Agreen.rent. Failure on the part of COUNTY to require exact, full. and complete conrpliance with any

terrtrs of this Agreenrent shall not be conslrued as in any rnanncr changing the terms or preventing COLINTY

from enforcement ofthe tenns of this Agreement.

23.3 In the evenl the CONTRACTOR receives payment under this Agreement, rvhich is later

disallowed by COUNTY for nonconlbmrance with the tcnrs of the Agrccrnent, tlrc CONTRACTOR shall

promptly refund the disallowed amount to the COUNTY on request; or at its option, the COUNTY nray offset

thc amount disallowed from any paynrenl duc to thc CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

spccifically stated in thc Agrecmcnt.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel morlgage or

undcr a conditional salcs contract or olhcr agrecnrcnt by which an intcrcsl is rctaincd by a third party. The

CONTRACTOR wan'ants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agrccnrent. ficc fronr all Iiens. claims, or cncumbranccs.

23,6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

cquivalent cquipnrent, products, nratcrials or serviccs lionr othcr sourccs. when dccmed by thc COUNTY to

be in its best interest. The COUNTY reserycs the right to purchase more or less than the quantities specified

in lhis Agrccnrcnt.
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23,7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable tacilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations

and all applicable COUNTY policies and procedures required for the perfornrance of the Services.

23,9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (Cal/OSHA).

23.t I This Agreement shall be governed by the laws of the State of Califomia. Any legal action

related to the perfonnance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside. Calitbrnia, and the Parties waive any provision of law providing ibr

a change of venue to another location. In the event any provision in this Agreement is held by a courl of

competent jurisdiction to be invalid. void, or unenforceable, the renraining provisions will nevertheless

continue in full force without being impaired or invalidated in any way.

23.t2 CONTRACTOR acknowledges that a breach ofany of the promises or agreements contained

within Scction I 6 and Exhibit A "Scopc of Scrvices" nray rcsult in ineparablc and continuing damagc to thc

COUNTY for which there will be no adequate remedy at law. COUNTY shall be entitled to seek injunctive

rclief andior a dccrcc for spccific perfonnancc for such breach, and such othcr reliel'as may bc propcr

(including monetary damages if appropriate) and without any requirement to post a bond. Section ll,
"Disputcs", does not apply to this spccific clausc.

23.t3 This Agrcement, including any attachments or exhibits, constitutes the enlire Agreement ofthe

Partics with respccl to its subjcct nratter and supcrscdes all prior and contenrporaneous represcntations,

proposals, discussions and communications, whether oral or in wnting. This Agreement may be changed or

modified only by a writtcn amcndment signed by authorizcd reprcsentatives ofboth Partics.

23.14 This Agreement nray be executed in any nunrber of counterparts, each of which will be an

original, but all of which together will constitute one instrumcnt. Each Party of this Agrecmcnt agrccs to thc

use of electronic or digital signatures that meet the requirements of the Califomia Unifbnn Electronic

Transactions Acr (("rhc AcC') Cal. Civ. Code $ S 163 3. | - l 63 3.17), for cxecuting this Agrccnrcnt. The Partics

further agree that the electronic or digital signatures ofthe Parties included in this Agreement are intended to
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authenticate this writing and to have the same force and effect as manual signatures. The Act authorizes use

of an electronic signature for lransaclions and contracts among parties in Califomia, including governmental

agencies. For purposes of this section, a digital signature is a type of "electronic signature" as deiined in

subdivision (h) ofSection 1633.2 of the Civil Code.

23.15 Pursuant to Califomia Corporations Code Section 313, please provide signature ofchairperson

of the board, president, or any vice president, and the secretary, any assistant secretary, the chief financial

officer, or any assislant treasurer. lf providing only one signature, please also provide a resolulion or other

proof of delegaled authority that shows signer can legally bind the corporation.

[Signature Page to Follow]
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IN WITNESS WHEREOF, the Partics hereto have caused their duly authorized representatives to executc

lhis Agreemenl.

COUN'I'\' OF RIVERSII)E, polit ica Ilt

subdrvis e Statc of 1i

lron Mountain Information Management,
LLC. a Dclawarc linrited liability conrpany

By:
CHUCK WASHINGTON

Chair. Board of Supervisors

Dated: I lq lu-T-T-
ATTEST:
Kimberly A. Rector
Clerk hc Board

uty

APPROVED AS TO FORM:
Countv ('ounsel

Min

By:

h('.7

Kalhe rine Wilkins.
Deputy County Counsel

f-DocusE,'.d 
bl:

el hwL tr^,,r0
\-3Ar5r2E68rEBa2c

;;;";;;
,no, Vice President
ent Servicas Conrpliance

Datcd: 18 December 202 3

a ntl

By:

t

Name:
Title:
Dated:

/AN e ?r,24 3,1']

Page l9 of 33BOS Agenda No. _ dated l?/l?123
Fomr 4l l6-310 Dated: 3/21l2019

Approved as to l-orm and Legal Content:
Iron Mountain Lcgal Depa(mcnt,)/ .,r,

L4* At't
AlaD Roth
Client: Counry of Riverside. CA
Dalc: December 15,2023

tlv:

\ v--.----
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Contract ID # RIVCO-97 17 0-002-01 134

1.0

2.0

1.0

E,XHIRIT A
sc()Pl.t oF \\'oRK

CONTRACTOR RESPONSIBILITIES
I . I CONTRACTOR shall provide a Iull-service records center.
1.2 CONTRACTOR shall assign stalf to be the liaison between CONTRACTOR and COUNTY.
l.l CONTRACTOR shall conduct criminal background record checks on all ernployees and any

subcontractors providing services under this agreenrent.
I.3.1 The Contractor shall pcrftrrnr a background invesligation check in line with

CONTRACTOR's employnrent clearance process before the individual can providc
services.

1.3.2 The Contractor shall retain a statenrent affimring that the employee/subcontractor has

conrpleted and passed the background check in each person's personnel t'ile.
1.4 Upon tcrnrination of this Agreenrent. or at County's written request, Contractor shall release

said rccords held pursuant to this Agreenrent. to County or County's designee, at no less than
the ratc of five thousand (5,000) boxes per month. If County requesls specific records.
Contractor shall release any and all records requcsted to County. or Counly's designee. rvithin
a reasonable time, not to exceed tbrty-five (45) days. Furthernrorc. Contraclor shall cooperate
with County or Counly's designec with relocating any and all records held pursuant to this
Agreenrcnt. Failure to comply with thsse ternrs slrall constitute a breach of thc Agreement.

FACILITY RIIQUIREMENTS: COTINTY reserves the right to visit facilities that are storing
documents to ensure conrpliance with the t'acility requirenrents.
2.1 The building musl be constructed with non-combuslible materials, walls, columns and floors.
2.2 Multi-story facilities nrust be designed or reviewed by both a licensed fire protection engineer'

and a civil structural cngineer.
2.3 Building must be outside of any flood plain.
2.4 The building must be designed in accordance with all applicable codes.
2.5 There must be unrestricled emergency vehicle access to the facilrty.
2.6 The floor load limit must be established by a struclural engineer and posted in the i'acility.
2.7 The roof system must prevent watcr from entering the building.
2.8 There can be no piping, except tbr lire protection system piping, through the records storage

areas.
2.9 Records skrrage and racking systems:

2.9.1 Systems must include seisrnic bracing that mcets applicable codes.
2.9.2 Systems must be designed to prevent collapse under full load.
2.9.3 Contaminated records musl be stored in a separate storage area on a separate HVAC

sYstem.
2.9.4 Facility must have an integrated pest management program.
2.9.5 The building must be well-nraintained generally.
2.9.6 The building rnust be able to accommodate a nrinimum storage requirement of 150,000

cubic feet for County storage.

SECURITY RBQUIREMENTS
3.1 CONTRACTOR shall rneet any conlidentiality rcquirements on the records placed in storage

by the County and shall have procedures fbr access authorization and controlled access lo
County records. Each County departnrent utilizing this service will provide the Contraclor with

BOS Agenda No. _ dated l2l12123
Form #l I6-ll0 Dated:.3/2ll2019

Page 20 of 33



DocuSrgn Envelope lO: F 135DAA5-27AC-4D54{40D-85D8r8338334
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nanres ofemployees authorized to place uork orders requiring pick-up, retrievals. re-flles and

destruction of containers. No unautltorized reproduction or distribution of any data is

pennitted. Contractor shall provicle a record of personnel who have required access to storcd
records or media. and this record shall be rnaintained throughout the cntire tenn of the contract.
CONTRACTOR shall have security guards or a nronitorcd alamr system with or without
security canreras 24 hours per day. seven days per wcek. All statTerrployed by Corltractor or
perl'orming services on behalfofthe col)tractor shall undergo a background check through, at

nrininrunr. thc State of Califbnria f)eparturent ofJustice.
CON1 RACTOR shall track all access to thc storage area. Non-ernployees entering the storage
area nrust sign in and out. All records arc subject to inspectron.

-1.3

4.0 FIRE
4.t

4.2
4.3
4.4
4.5

4.6
4.7
4.8

4.9

4. l0
4.|

4.t2

4.13

4.14
4.15

4.16

4.17

SAFETY / PROTECTION
Fire detection & suppression must be desrgned or reviewed by a licensed fire protcction
engineer.
Two (2) hour lire barricr walls nrusl be provided between storage areas.

Two (2) hour rated walls nrust be provided bctwecn records storage areas and auxiliary spaces.

All penetrations through lire rvalls nrust bc sealed rvith fire stopping malerial.
The roof tlre rating must be a nrininrum l/2 hour or protected by fire sprinklers. Doors between
records storage areas must be selt'-closing and havc a Class A fire rating.
RESERVED.
Expansion joints in firewalls musl be properly protectcd.
Building columns in records storage areas must be one (l) hour fire resistive or protect in

accordance with NFPA I 3.

No automatic roofvenls for routinc venlilalion are allowed in records sloragc arcas. Properly
designed roofvcnts for fire venting are acceplablc. Lightweight steel must be protected with
ten ( l0) minute fire resistance coating or large drop sprinkler heads.

No open flame unit heatcrs or equipment is allowed in records storagc areas.

Existing facility- two (2) hour fire barrier wall separation with no openings bctween rccords
storage areas and boiler rooms or rooms with fuel suppliers (generator roonrs).
New f'acility- lbur (4) hour fire barier wall separation with no opcnings between records

storage areas and boiler rooms or rooms with fuel supplies (gcneralor rooms).
New f'acility- t'uel supply lines must not be installed in records storage areas. Fuel lines rnust
be separated fiom records storagc areas by Ibur (4) hour rated construction assenrblies.
Equipment rows running perpendicular to wall must be NFPA 101 compliant.
No oil-based transfomrers are permitted in records storage areas -light ballast OK. Electrical
wiring must be in metal conduit. Battery charging areas lbr electric fbrklifts require at least
two (2) hour fire barrier separation from records storage.
No hazardous nraterials are permitted to be stored in records storagc areas- including nitrate
fihn.
All records storage areas must have a prof-essionally designcd fire detection and suppression
system designed to lirnit loss to a maximum anticipated loss in any single lire event to a
maximum of 300 cubic f'cet of records.

5.0 RESERVED

(r.0 DOCUMENT DESTRUCTION AND RITCORDS RETENTION

BOS Agenda No. _ dated l2l12123
Fonn#l l6-310 Dated: 3/21l2019
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6. I

6.2

6. -l

6..1

Destruction of County records is not authorized until written approval is received tionr the
Records Management and Archives Program. This tbmr shall be maintained by the
CONTRACTOR throughout the entire tenn of the contract.
CONTRACTOR shall provide the responsible department and the Records Management and
Archives Program with an iterlized Certificate of Destruction which slrall irrcludc at a

mininrum:
6.2.'1 Date ol Destmction
6.2.2 Method of Destruction
6.2.3 Description of the disposed records
6.2.4 Inclusive dates covered
6.2.5 A slatenrent indicating that the documents were destroyed in the nomral course of

business and signatures of individuals supcrvising and witnessing the destruction
Upon rcquest. an enrployee ofthe County of Riverside shall rvitness the destruction ofCounty-
owned documents
6.3. I Documents shall be crosscut to a particle size no larger th an I 12 x I % inches.
6.3.2 Docunrerrts shall not be re-sold by the Conlractor for any purpose until such tinre as the

documents are rendered illegible.
6.3.3 Contractor is NOT authorized to provide destruction scrvices lbr electronic media or

micro- nredia.
Records Retention Requirements.
6.4.1 CONTRACTOR shall provide nreans fbr the Records Management and Archives

Program to add and/or updale retention schcdules for all County departnrents.
6.4.2 CONTRACTOR shall provide documentation supporting any reterrtion period

extension due to litigation or audit submitlcd by any County department.
6.4.3 Contraclor is NOT authorized lo change retention schedules.

7.0

u.0

ACCOUNT MAINTENANCE
7.1 CONTRACTOR shall provide an organizational chart representing all aspects of County

account managernent, and all locations for storage of County documents. A detailed
breakdorvn of storage. by departmcnt, by location, shall also be providcd.

7.2 CON IRACTOR shall be notified in writing, within a minimum ofien (10) business days
advance notice, ofany changes to account management andlor storage locations.

7.3 CONTRACTOR shall approve the primary account manager as a condition of conlract award
and shall have the nght to request a change in primary account managenlent responsibitity with
thirty (30) days advancc written notice, wrthout condition, at any tinre throughout the temr of
the contract.

7.4 CONTRACTOR shall maintain all account records throughout the entire temr of the contracl
plus an additional seven (7) years or until such time as the County certifies that all audits have
been completed.

REPORTS
8.1 CONTRACTOR shall provide reports upon request for service charges including but not

limitcd to data entry, invcntory, dcstruction, supplies, boxes, labels, after hours fees, and break
down of any fees charged to the County.

9.0 DELIVERY/PICK-TJP

tlOS Agenda No. dated l2l12/23
Fonn # | l6-310 Datcd: li2ll2019
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9.1 CONTRACTOR shall provide service to include pick-up and delivery ofrecords at any County
of Riverside location, including Blythe, Califbrnia.
CONTRACTOR shall provide nccessary vehicles, staiT and clerical support to perform
services seven (7) days per week, including twice-daily pick-up and delivery of records upon
request. All drivers rnust have a valid driver's license and all vehicles rrrust be properly insured
and secure.
9.2.1 TRANSPORTATION SERVICES. PICKUP & DELIVERY

9.2. I. I STANDARD DELIVERY
9.2.1 .l .l 2 cartons or less; or I 0 flles or less - Order by 3:00 PM tbr delivery

within 2 Business Days via Third Party
9.2.1.1.2 Deliveries of 3 or more itenrs will be delivered on a fixed weekly

schedule.
9.2.1 .l .3 Fixed Weekly Schedule for your nrarket can be detennined by

clicking this link:
https ://www.ironnrounlain.conr/contactizip-code-lookup

9.2,I.2 RUSH DELIVERY. BUSINI]SS DAY
9.2.1.2.1 Order between 8:00 anr and 3:00 pm, deliver within ,3 hours

9.2. I .3 RUSH DELIVERY. WI]EKIINDS/I IOLIDAYS/AFTER HOURS
9.2.1 .3 .l Order afier 3:00 pnr or be fbrc 8:00 am, deliver witlrin 4 hours

9.2.I.4 REGULAR PICKUP
9.2.1.4.1 All PICK-UPS will be serviced on a fixed rveekly schedule. - Local

rnarkets will communicate fixed weekly sche dules. Fixed Weekly
Schedule for your markct can be determined by clicking this link:
https://www. ironmounlain.com/contacl/zip-code-lookup

9.2.2 RUSH PICKUP, BUSINESS DAY
9.2.2.1 Pickup orders placed before 4:00 pm on a Business Day will be picked up on

the following Business Day.

IO.O ADDITIONAL SPECIAL REQUIREMENTS FOR RIVERSIDE UNIVERSITY HEALTH SYSTEM
(RUHS)
10. I CONTRACTOR shall provide Regular Rush and STAT delivery serviccs to RUHS, seven (7)

days per week, twenty-fbur (24) hours per day.
l0.l.l Regular deliveries must be made no later than 8:00 AM and 3:00 PM daily.
10.1.2 Rush deliveries musl be made within fbur (4) hours of initial call/order to Contractor,

and
10. I .3 STAT deliveries must be made within three (3 ) hours oi initial call/order to Contractor.
10.1.4 When RUHS requires a document(s) which cannot be delivered within a spccified time

franre, Contractor may be required to fax documents to RUHS and follow up with a

hard copy ofthe document(s) at the next scheduled delivery.

10.2 CONTRACTOR shall by the lOth of each month, provide RUHS a report listing all linear feet

subdivided by department.

B0S Agenda No. _ dated l2l12121
Form # I |6- l10 - Date<1,: 3/21/2019

Pagc 23 of33

DocuSrgn Envelope lD: F135DAA5-27AC4D54{40D-85D8F8338334

9.2



DocuSrgn Envelope lDi l-135OAA'27AC-4D54€40D-85D8F4338334

Contract ID # RIVCO-97 17 0-002-0 I I 34

10.3 CONTRACTOR sliall as requested, provide specialized reports to RUHS within tive (5) days
of request.

10.4 CONTRACTOR shall submit one (l ) invoice monthly to RUHS which lists each departmenl
utilizing the services and their monthly cost.

10.5 CONTRACTOR shall provide up to twenty (20) nredical record carts to RUHS for file
transfers-

I I,O COUNTY REPRESENTATIONS.
I l.l COLINTY warranls that it is the owner or legal custodian of all rnaterials supplied to

CONTRACTOR ("Deposits") and has full authority to direct CONTRACTOR to store. shred,
image or otherwise dispose of the Deposits in accordance with the temrs of this Agreernent.
COUNTY shall reimburse CONTRACTOR lbr any expcnses reasonably incurred by
CONTRACTOR (including reasonable aftomeys' fees) by reason of (i) CONTRACTOR's
compliance with the instructions of COUNTY in the event of a dispute concenring thc
ownership, custody or disposition of Deposits stored by COLTNTY with CONTRACTOR, and
(ir) any rnisrepresentation by COUNTY.

BOS Agenda No. _ (lnted 12/12123
F'onn # I l6-310 Dated: 3i2ll2019
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EXHIBI-I'B
PAYNT EN'I' PR()}' I SIONS

PRICING FOR CORE SERVICES -YEAR ONE

Records Management

*100% discount offered to fir
156,000 cF

'10o% discount otfered to fi
156,000 cF

OMNIA Llst

Price -
Enterpri5e Tie.

- Minlmum
10% Discount
From Tler 3

Dircount
county of
Riv€rside

Price

Service Offering
Standard Storage

Unit
100,001+

CFT

100,001+
CFT

100,001+
CFT

Carton Storage
Cubic

Foot
s0.219 32% So.1so

Receiving and Entry-Carton
Cubic
Foot s 1.s2 10./. S1.37

Regular Retrieval-Carton
Cubic

Foot
s 1.91 10% sl.72

Regular Refile-Canon
Cubic
Foot

51.91 10% 57.?2

Regular Retrieval-File From Ca on File 52. s6 70% s2.30
Regular Refile - f ile File s2.s6 10'v. 52.30
Archival Destruction-Carton (plus regular retrieval
charge)

Cubic
toot 52.32 10% s2.09

Ar(hival Destruction'Fale from Carton (plus regular
retrievalcharge)

I 52.17 10% S 1.9s

Perm Withdrawal-Carton - cF, plus retular retrieval
charge

Cubic

Foot
s2.89 10./. 52.60

Perm Withdrawal-File (plus regular retrieval char8e) Frle S1.44 10v. 5 r.30

Transport Handling Char8e
Cubic

Foot
51.7 4 100/o s1.57

Next Day oelivery - Order by 3r00 PM for deliverv
next Eusiness Dayl

Trip 518.12 70% s 16.31

Next Day Delivery'Zone 2 r Trip 537.87 10% S34.08

Next Day Delivery - Zone 3 r Tnp 544.46 10%, s40.01
Next Day Delivery - zone 41 Trip 5s1.04 10% S4s.94

Next Day Delivery - zone 51 Tflp 561.38 70% Ss s.24

Next Day Delivery - Zone 6r Trip Callfor Quote callfor Quote Callfor Quote
Next Day Delivery .Zone Metro I Trip s2s.80 10% 523.22

Next Day Delivery-Zone Metro NYC I Irip s34. s8 10% S31.12

Hall Day Delivery - order by 10:00 AM for delivery
same Business Day; or Order by 3:00 PM for delivery
next Business Day by 12:00 PM1

Trip s6s.52 10v,, 562.s1

Rush Delivery-Business 0ay - Delivery within 3 hours
of placement of order (for Orders received not later
than 2i00 PM)on a Eusiness Dayr

Tflp s137.90 10% S124.11

Rush Delivery'Weekends/Holidays/After Hrs

oelivery within 4 hours of placement of orderr
Tflp 5277.0O 10./., s249.30

Regular Pickup'Pickup orders placed before 4:00 PN4

on a Business Day will be picked up within the
followinB two Business Daysl

si8 12 10% s16.31

ReSular Pickup'zone 2 r Trip 537 .87 10% s34.08
Re8ular Pickup - zone 3 r Trip 544.46 10% s40.01

BOS Agcnda No. dated 12/12123
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Re ular Picku - Zone 41 I tip 5s 1.04 10v S4s.94

'65% discount offered to first
130,o0o RFID lab€ls

Regular Pickup - Zone 51 Trtp s61.38 to% 5ss.24
Re8ular Pickup - zone 6 r Tnp callfor Quote call for Quote Callfor Quote
Regular Pickup'Zone Metro I Tnp 52s.80 tov. s23.22
Regular Pickup'Zone Metro NYC I Tnp S34. s8 10v.

Rush Pickup - Pickup orde.s placed before 4:00 pm on
a Business Day will be picked up on the followin8
Business Dayl

Trip 513 7.90 10% S 124.11

Rush Retrieval-File From Carton File 510.50 70% s9.4s

RetrievalCarton Rush
Cubic
Foot s7.91 104/. 57.77

lndividual List/lndexint Each S0.81 10% s0.73
lnterfile tach Se.66 104/o s8.6s
Photocopy PaBe So.90 70% s0.81
Fax Transmission Page S1.21 70% S1.09
Re'Boxing Charge (plus new carton, reSular retrieval
charge and refile charSe)

t ach Ss.49 10% s4.94

Miscellaneous Seruaces-Hourly Labor Hour S71.4s 100/" s64.31
Storage Monthly Minimum Charge Month 5188.29 70% S169.46
Minimum Service Charge Ordcr 518.10 10% s16.29

Admin Fee - Summary
Per

account
ID

549.32 t0% s44.39

Admin Fee - Detailed
Per

account
ID

5701.77 10% S91. s9

H2000A Auto-fold Letter / Legal (1.2 CF) Ea.h s4.1s 10% s3.74
fl2000 Standard Carton Letter / Legal (1.2 CF) ta(h Ss.4o 1jvo S4.86
fl450 Letter Transfile Carton (2.4 Ct) t ach s 3.9s 10% 53.s6
fl5S0 Letter Transfile Carton (3.5 Ct) Each 10v. S6.17
fl200 x'Ray Carton Eac h S8.07 10% s1.26

Service Offering
Open Shelf & lmage on Demand

Unit
50,001-

100k+ CFT

Rtl0 Label Eac h 50.72 10% 50.6s

Open shelf - lnterfale Each S6.46 to% Ss.81
Open Shelf lndividual Listing Ea(h S0.81 10v. s0.73
Open Shelf - Rush Retrieval- File Frle 58.33 10% S7.so

Open Shelf Medical
Iinear
Foot $o.44 70% s0.40

Open Shelf Storage-X-Ray
Linear
Foot

s0.66 10'r'i s0.59

Open Shelf - Receiving and Entry
Linear
Foot

S2.78 10% s2.s0

Open Shelf ReBular Retrieval- File Filc s1.s0 1.Ov. S1.3s

Open Shelf ReBUlar Refile
Linear
Foot s1.s0 70% S 1.3s

Open Shelf - Archival Destruction
Iinear
Foot 51.44 10% s1.30

Iinear
Foot

51.44 10./" 91.30

lmage on Demand - Retrieval, tile File 52.s6 10./., s2.30
lmaSe on Demand - Refile, File F rle s2.3 2 1laa 52.09
lmate on Demand Minimum2 Order s23.s9 10% 527.23
lmage on Demand ' lmagel lmage S0.22 10% 50.20

tsOS Agenda No. _ dated l2l12123
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PRICt\(; l,Olt ('ORI.t SERYI('ItS - ()t['\',1.],\RS

lecords Management
Service Oflering

Standard Storage

ReceivinS and Entry Carton

ReSular Retrieval Carton

Regular Refile.Carton

Option
Year 10

100,001+
CFT

50 197

51 940

52 44

52.44

53.28

s3.28

52.91

52.17

51.7o

91 85

52.24

s23 21

548 48

s56 94

56s 41

57A 64

Archivel Destruction'File ll om
Canon (plus re8ular r€trieval

ReBUlar Refile - File

Archival Destru(tion Carton
ular retrievalcharB€)

Perm Withdrawal Canon CF,

lus r ular retneval(ha
Perm Withdrawaltile {plus

ular retnevalcha

Transporl Handlng CharBc

Regular R€tri€val File From

Carton

Ncrt oay O€livery - Order by
3:00 PM for delivery next
Business DayI

Next Day Delivery.zone 2'

Next Day Oelivery.Zone 3 I

Nert Day Delivery - Zone4'

Next Day Delivery - zone 5'

Nexl Day Delivery - Zone 5 l

Next Day Delivery - Zone

Next Day Delivery . Zone

Metro NYC I

Da by 12:00 PM'

2:0o PM)on a Bus,ness

Half oay Delivery . Order by
10:00 AM for delivery same
Business Day; or Order by 3:00
PM for delivery next Susiness

c.llfor
Quote

Rush Delivery-Business Day -

Delivery within 3 hours ot
placement of order lfor
orders received not later than

533.0s

s4A.28

989 07

Option
Year 7

Option
Year 8

Option
Year IYear 2

Option
Year 3

Option
Year 4

Option
Year 5

Option
Year 6

100,001+
CFT

100,001+
CFT

100,001+
CFT

100,001+
CFT

100,001+
CFT

100,001+
CFT

100,001+
CFT

100,001+
CFT

s0 r65 90.170 s0 175 So.18o So 18s S0191
Cubic

5o.1ss 5o 160

Cubic
S1.420 Sr 480 51.540 s1.600 51 650 s1.730 51 800 S1.870

cubrc
51.79 51 86 51 93 S2.01 52.09 52.11 52.26 s2.3s

52 17 s2.26 52.3s
Cubic

s1.79 Sl 86 sl93 52.01 52 09

52 sl S3.03 s3.1s52 39 52 49 S2.59 52 59 52.80

53.03 53.15File 52 39 52 s9 52.69 s2.80 52 91

52.15 S2.8652.11 52 26 52 3s s2.44 52.s4 52.64

52 03 52 11 52.19 s2 28 92.31 52 46 S2.s6 52 66

s3.42 s3 s652.7a 52 81 52 92 S3.04 S3.16 53 29

5r 46 51. s2 51.s8 Sr 64 S1.71 51 78s1.35 sr 40

Cubic
S1.63 S1.70 5171 51.84 sl 91 S199 52.o7 52.1s

S21.46 s22.32Trip s16 96 917.64 s18 35 919 08 S19 84 S2o.6l

Trip s3s 44 s36.86 538.33 s39 86 S41.45 s43.11 s44.83 s46.62

ss2.64 ss4 7sTrip 54r 61 s43 27 S4s.oo s46.80 s48.67 550.62

Trip 547 7A s49 69 Ss1 68 Ss3 7s 9s5.90 Ss8.14 560.47 562 89

512.71 S7s.62Trip 5S7 4s ss9 7s 562 14 s64.63 561.22 569.9r

callfor
Quoie

Callfor
Quote

Calllor
Quote

Trip
Callfor
Quote

callfor
Quote

Callfor
Quot€

Callfor
Quote

calllor
Quola

Tnp 924 1s 526 12 527 16 s2a.2s s29 38 s30.s5 531 78525.r2

540.94Trp s32 36 s3l6s S3s.oo S36.40 s37 86 539.31 S42.s8

S73.20 S76. r 3 579 18 982.35 S8s.64565.07 967.67 570 38

s163.31Trip S129.07 s134 23 s139.60 sr4s 18 51s0 99 s 157 03 s169.84

tsOS Agenda No. _ dated l2l12121
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Rush Delivery-
Weekends/Holidays/Aher Hrs
- Delivery withan 4 hours of

Trip 52s9.21 5269.64 5280.43 s291.65 s303 32 s315.45 532a.01 s341.19 5354.84

cem€nt of orderr
Regular Pickup - Pickup orders
placed before 4100 PM on a

Business Day will be picked up
within the followinS two

s23 2r

Business Da

Regular Pickup - zone 2r s48 48

Regular Pickup - Zone 3 ' Ss6.94

ReSular Piclup zone 4 ' 56s 41

ReBUlar Piclup zone 5 | s78.64

Regular Pi(kup - zone 6' callfor
Quote

Regular Pi.kup . zone Metro t 533.os

Regular Pickup - zone Metro
NYcI 544 2A

Rush Pickup Pickup orders
placed before 4:00 pm on a

Business Day wlll be picked up
Sr76.63

8u\iness
Rush Retrieval-File From
Carton

s13.46

Retri€valCartor RLrsh s10.21

lndividual tirt/lndexing s104

lnlerile 912 38

S1 14

s 1.56

Re Boxing CharSe (plur new
carton, regular retrieval 57 03
cha and relilc cha

lvli5cellaneous Services-Hourly
Labor 591.s2

StoraBe Monthly Minimum
charge s24r 20

Nlinimum Service Char8e s23.17

Admin Fee Summary s63 20

Admin Fee - Detailed s130 36

320O0A Auro-fold Letter /
Ss 34

al t2cf
S2000 Standard Canon tetter

56 93
12CF

f450 Letter Transfile Carton
(2.4 CF)

55.o6

#550 Letter Transfil€ carlon
s8.80

3.6 CF

#200 X Ra Ca(on

Service offering
Open Shelf & lmage on

Demand

Trip s16 96 S17.64 S19.08 S19.84 s20.63 52146 s22 l2

53s.44 S36.86 538.33 S39.86 S41.4s s43 11 s44.83 s46.62Trp

Trip s41.51 543.27 54s.oo S46.80 S48.67 $50.62 552.64 SsA.7s

Trip s47 78 549.69 5s1.68 S53.7s Sss.9o S58 14 560 47 s62 89

Trip 557 45 559.75 562 14 564 63 $67.21 s69 91 51) 71 s7s.62

Trip
Callfor
Quote

callfor
Quote

Callfor
Quote

callfor
QLrote

callfor
Quole

Calllor
Quote

Callfor
Quote

callfor
Quote

S2 s.12 527.16 528.2s S29.38 531.78lrp s24 1s 526 12 S3o.s6

rrp s32 36 s3l65 s3s.00 536 40 s37 86 539 37 s40.94 542.58

Trp 5129.O7 s139.60 514s.18 s 157.03 s163.31 s169.84

s10.22 S12.94tile 5e.83 S 10.63 s11.06 511.s0 511.96 512.44

Cubic
5t.46 s716 S8.07 S8.39 58.73 s9.08 S9.44 ss.82

S0 79 So 85 s0 88 s0 92 50 96 51.00Er.h So 76 s0.82

59.40 S9.78 510.17 Sro.s8 s1100 511 44 511.90Ea.h S9.04

Page s0.84 50 87 50.90 50.94 t0.98 5102 51.06 S 1.10

Page S1.13 51 18 s 1.23 51 28 s 1.38 St 44 51.s0

56.76Ea€h 5s.14 55 3s Ss.56 Ss.78 56.01 s6 25 56 so

s56.88 569.s6 512.34 s75.23 57A.24 581.17 S84.52 588 00

Month 5176 24 s183.29 $190.62 5198 24 5206 r7 52r4.42 5223.00 5231.92

Order 516.94 517.62 S18.32 S19.os S19.81 S2o.6o 521.a2 522 28

s60.17
Per

acaount
ID

546..t7 s48 02 549.94 ss1.94 5s4.02 s56.r8 558 43

ID

59s.2s s99 06 s103.02 5107.74 s111.43 s115 89 s120 s3 5125 35

Each s3.89 54 os 54.21 54 38 S4.s6 s4 74 54.93 55.13

Each ss.0s Ss.2s s5.46 5s.68 Ss.91 56.r5 56.40 S6.66

tach s3.70 53.85 s4.00 54.r6 54.33 54 s0 s4.68 54.87

Each 56.42 56 68 S6.9s 5t.23 s7.s2 S7.82 58.13 s8.46

I ach s7.55 S7.8s 58.16 S8.49 59.ss S9.93

Unit

Page 28 of 33

s 10.33

S18.3s

sr14.23 s1s0 99

sl 33

58 83 59.18

tsOS Agenda No. _ dated l2l12l23
Form f I l6-3 l0 ... Dated: 3/21/2019
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RFID Label Iach S0.68 S0.71 50.7 4 50.77 50 80 S0.83 S0.86 s0.89 S0.93

Open Shell lnt€rtile S8.2 6

Open Shelf lndivrdual tistin8 Sr.o4

Open Shelf - Rush Retrieval'
File

s10 66

Open Shelf Medical So.s8

Open Shelf StoraS€ X-Ray S0.84

Open Shelf ' Receiving and
Entry

S3.s6

open shelf ReSular Retrieval-
File

s192

Open Shelf Regular Refile S1.92

Open Shelf

Destructron
S1.8s

Open Shelf - Permanent
S1.8s

lmage on Demand - Retrieval,
File

s3 28

on Demand Refile, File 52.97

on Demand.Minimumr s30.21

on Demand - Ima
50.29

Notes:
l) Fuel Surcharge Fee is waived during the term ofthis Agreement.

2) Image On Demand (lOD) order minimum charge includes the first 50 page scans.

A. Billing & invoicing frequency shall be monthly in arrears.

B. No minimuln work-order fces shall be allowed.

C. Permancntly withdrawn boxes out of storage shall not continuc to be chargcd storage fees by the
Contractor.

D. No Breach Reporting fees shall be allowed.

E. Payments shall be based strictly on thesc agreed upon payment provisions. Expenses not included in
the fees above or mentioned elsewhere in this Agrecment will not be reimbursed.

s6.79 57.06 S7.34 S7.63 St.94tach s6.04 S6.28 S6.s3

90.76 s0 79 s0.82 So.8s s0.88 S0.92 50 96 s1.00E.. h

s7.80 58.11 58.43 58.11 59.12 59.48 s9.86 s10.25

So.s6
foot 50.42 50 44 50.46 50.48 90.so 50 s2 s0.s4

S0.81
Linear

50.61 50 63 S0.66 S0.69 90 72 S0.75 s0.78

S2.60 52.70 S2.8, 52.92 53 04 53 16 53.29 53.42

S 1.s2 s r.s8 S 1.64 S1 71 S1.78 51 89S1.40 51 46

51 46 51. s2 S1.s8 s1 54 5171 51.78 S1.8s
Linear

S1.40

51.35 S1.40 51 46 S1.s2 51 58 51 64 51.71 $1.78
Linear

Foot

51 s8 S1.64 S r.71 S1.78
Linear

S1.3s S1.40 5146 S1.s2

52.39 52 49 52 s9 s2 69 52.80 52 91 53.03 93 1s

S2.54 52 64 52.7s 52 86File s2.17 S2.26 52.3s 52.4a

s23 88 524.a4 S2s 83 S26.86 s2 7.93 s29.0sOtdet 522.08 s22 96

s0.26 5o.27 50.28lrnaBe 50.21 50.22 S0.23 so.24 So.2s

The pricing offered in this Exhibit B for each year of the Agreemenl has been outlined above. Upon
anniversary date lron Mountain will automatically apply pricing ior the new year as outlined above.

Multi-year
Pricing

Permanent
Withdrawal

Reimbursement
from another

ve ndor

Terms related to the paid transfer of records from another vendor are covered in the Amendment to
Transfer Records

Deal Terms Details

BOS Agenda No. _ datcd l2l12,23
Fornr C I l6-3 l0 [)ated: 3/21/2019
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Attachment I
HIPAA Busincss Associatc Agreenlent

This Buslrccs Associslc Agroanail CBAA') b hrby crlcrcd irto by md bctuecn lron }louruin lnfsruatitrn
Manrgonmt l.l,C ('lrvn Morntrin') lrd Cornn' of Rivcrsidc ('tustomcr"). rs ofthc dato oxccrlcd by Curtomcr and
recordcd on thc rignrnrc pagc bch* ("Ett.ctr-vc Drre").

This BAA auprplcrncnts rnd emerda rny and rll currEnr s futurc ravicc qgrcancnts c,rlcrcd into betwec'l lrm lr{outaln
md its sfliliales urd Cr:storner rnd irs alfilistcs rmdrr which lrun Mountein or ite effiliatcs is providing c$tdn
inforrnarion maotgcfltert scniccs ('Scrvir:cc) for Clnonrcr or its affiliaes, whic{r Servioes rquire the Buriness
Agocirte to Uec ud/or Dislorc PHI on bchalf of tlc Coverod Entig' (hcreinofler. "ticrvices ASrasocnl"). Thit BAA
shall bc incorporaed ir oth. Scryiccs Agrttrnent, as ifit sca forth in hs cntirsty thctcin and srccgt to tho gxErn,Dodificd

in this BAA, dl tcrns rnd coaditions sA fu,rdr in thc Scrviocs Agrccmcat rlull rcmein h full forcc and effecr .nd govem
thc Scrvlocs provided by lron Mourtain !o Curtomcr.

Iron Mountain aod Custtuner sr cnuing into thls BAA in order for toth prnier lo meer their rcspcuirc obligations as

lhcy bocomc cftcivc and binding upon th. pani$ undcr thc HIPAA ftivacy, Sccurity, and Brcsh Notificaioa Rulo
rlong with ury implcmcnting rcgulotions including thorc implancntod rs pstt of thc Omnibus Rulc (collocrivcly rcforcd
to r.r thc "HIPAA R.ulcs"), uoder $hidr Crrstomr rnd its sfliliatcs h r'toucttd Enfiry" or "Business AlsocirlC'dd
Irofl Mountsin and its lffiliucs ir a "llurirrss Arsocirte'of Cutomer. For purpoecs ofthis Agrcetucm, rny rcftratccs
hereimRer lo Busines.r Associrtc shall bc dooncd nfeterces ao lron Mountrin or its rpplicablc aflilialc.

Ilcfinitioos.L

CspirrlizDd tGalr urod but !d otherwiic dcfrrcd in thir BAA $el] heve tha same mcaning rs $cribGd lo tho6a term3 in
HIPAA Rules or in tho Scrvic*r Agrransnt. sB rpplicsble.

a, 'Emrcl Noriacrttm Ruh" shall meEn rhe rulc for Brcach Notificatim for Unsccurcd Protcctcd Hoelth
lnfrrm*irn at 45 CFR tl54 Subprt D.

b. 'Borloc{ Arochta" $rtl mcan thc Busincs Associrtc cntity idenaified ebove to tha exlent it rooeivas,
maiDxatrs, or tsnr'nite hotcctcd Hcalth lnfoarnrtiot in delivering Serrices to Cuslomer.

c. 'HIPAA'rhrll mcm Orc Hcdth lnlrrrce Pmability aud Aeouno$ility Act of 1996.
d. -HITECH Acts slrall mean the applioblc prcvisions oftho Hcalfr lnfrrmalion Tc{imologr for Ecmrnic and

Clinical H6d0r Act, !a inoorporrred in lho Amorkm Rccovcry md Rrinvcdmrnt Acl of 2009, and includiry
my implcmcnting ltgulrtionr.

e. dPrlvecy Roto" rhall mcan thc Standrrdr for Privacy oflndividually ldentifirble Heelth Informrtion tl45 CFR
gl60 ard $164, Subpoft A end E.

f. .ProtecrEd Hceltl lobrnrthr" or *PHI' shlll hcw thc rarnc mcaning as $a tcrm 'FotcctDd hci.ldl
infrmaioa' in 45 CFR $160.10] urd $rll bc limiad to thc Plll crcatrd by Burincrs Aisocilt on bchalf of
Cudoma or rsived fiom or oa bt*relf of Crsfcncr Ftnuent lo the SeNices Agrc.{ne .

g 'Sc.ortfy Rrh" shall mcan thc Secudty SlrndffdB for lhe Pro{€ction ofElectronic holcdod He.lth lnformatioo
!145 cl'R 0160 rnd ll6{, Snb,parte A rnd C.

2. Obli;ations rnd Aclivillcs ol BnslDcis Astocirlc.

t. Bu3inets Associnc agrc* lo mt Urc tr furtrer Di3close PHI olh€r ttran as permitlEd or ruquirrd hy thir RAA
or r: roquirud by law.

h. Busincss Assci8lc rgrces to ur. rppropirtc rafegrnrds, rrd conply, as ryplicablc. with Subpad C of rl5 CFR

{ t64 with respoct to eloartrnic PHl, to Fr.vcrta UE E or Disclosurci of rh. PHI ot}u'tl n as providcd fo by this
BAA or the S,o,ioc6 Agrcuncn( howcvrr, thc prnies rckrowlodS€ ud qree h shrll bo the rsporibility of
L\rsomcr rnd nor BusinEss Associste to oomply with requiEmGor$ undcr 45 CFR {164.312 to implcmant

BOS Agenda No. _ dated 12/12123
Fonn #1 l6-l l0 Drted: 3/21l2019
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rncrlption or dccryption mcchanisms for cloctronic PHI mlintoincd om physical mcdia (c.9. tnpcr) atotd by
Cnstolrer wilh Bucines3 Associste,

c. Busirrcs Associrte rg9ees to pmmptly rGport to Cudomor arry S+urity ltridcrt, Breactr, or <filer Use or
Disclmurr of PHI of which it hccorncs grrrur thst is not pcffrittcd m rcquimd by 0ti; 8AA or Otc Scrvirxr
Agroomcnt. ln rhc cvcnt of g Brcrch, sucfi notification sh&ll bc mode in accocdmcc with and as rcquircd of e

hurincss assorierc by fic lllPAA Ruleg including wibout limhrtim puBlmt to 45 CFR 16{.410, but in m
srfi morc thar thr€€ (3) busine*s drle affer Business Arsociatc hm complc-lod ie intcrn l inwrigrtion ond

confirmed n BreDch sr oocunsd. Bushess Aisociab vill pravidc rcrsorablc asrbtarrc and coopautirm in the
inr,cstig*ion of any such B&a.h Ird shall drrcumc,ar thc rpocillc Deposlts n'hk$ have bc.n comprcmiscd, lhe
idrntity of ury uuut}o,rizcd lhird party rho n4, hrvc rccessed or rceirod the FHl, if known. and any actbns
tM haw bocn takm by' Brsiness Arcocirle lo mirigltE ttc GffcsB of alch Brorch.

d. Businegs A$ociate shall. in aooodance q'idr 45 CFR l6{,5{2(el I [ii) rtd 164.308{bX2I m rpplicrbla ensurc
thot alry btuimss associate thar is a subcontrrstor tlraf srafcq reircs, maintrins, or kansritr PIII on bchqlf of
Busincsg Arsocistc fm thc pr-npoec of esrlsting h pmviding Service* pursuar:l to {tc San hcs Agrccnfitt serocs
to the srmr restrictions, conditiors, and requircments ttnr rpply to BusiDasr A$aiEtc with Espoct to such PHI
&muEh this BAA.

e. lfBusinesr Associat h.scustodyofPHI in a Dcsignltcd Rccord Sa wilh rEcpcct ro lndividulq ud ifCusomcr
ro ngquastB, Busin ss Associrtc Egrss to providc ococss lo such PHI 10 CrBlofircr by rcirievhg md dclivcring
such Pl{l in ecmrdance with the terms and conditions of thc Servic*s Agr.cmefit, so Custome nay rc$ood to
tn lndividual in order to med ahe rcquiremeds of45 crrR $164.524,

f Business Acaoci.tp aErE s that if an smendmcnt to PH I in a llosignatcd Rqcord {id in tic cudody of Busircss
Associato is rcquirr{ and ifCustrrncr irEtrucls Busincss rlssocistc to rEtriclc sh PHI in arcordsncc with thc
g:n/iccs Agrocrnsnl, Busincss Associate shrll pcrform sudr seftice so ahnl Customer may mrke rry rmeodment
to such PHI as may be required by either Customer or E ! lndividurl pursuant lo 45 CFR $ 164.526.

g. Business Associrte rgrees to docuncnt and makc rvaihblr to Cu mrcr thc infomsrion roquircd to prouidc tn
accounti4 of l)isclmurcs of PHI, providcd ahst Custffncr hrs providcd Busirlcss Asrocistc with irformerion
suffichnl to cnablc Burincss Associatc to dclcrminc which rccotds or dil, roccilad from or on bchalf of
CusrorflEr by Businms Associate conlBin PIll. The documsrtrtion of Dircl06ures stBllconoin such informglion
as would be rrquired for Custom€r lo rarpmd to r rcqucsl b3r an lndividual for an rccornting of f)isclosures of
PHI in arcordrncc wi0t 45 Ctt $16{..52E or other provisions of thc HIPAA f,.u lcc.

h. Unlca:c othcruisc cxprcssly agrDod in drc ScrvioG Agrofincnl. Busincts Asociatc sholl pnmptly noti$'
Customcr of eny rrqucsts by lndividuals for lcccsB to or knowlodge or contclion of PHl. nithod rEipoirditrg to
such rc1ucs1s. md Curlom.r dtEll b. rtspo rible lbr receiving and respondi4t to ury such Individual reqrrcsts,

i, To the €xr€ t lh,e Business Asrocisl! ir to carry out onE or mor! of Cusroma's ohligstionlt;,*cr t bpanEof
45 CfR $164, Busirss Assmiatc drall comply s,ilh thc rquinrnenls of Subprrt E tlut rpply lo Custumcr ht
thc pcrformancc otsufi obligation(s).

j. Busincss As$ociatc ogro€s to hake iB intemal p,racticcs" books, and recods sltilsbh to lh! Socrglsry fot
purpoccs of dctermining complirnoe with thc HIPAA Rulor.

Peratfied l,Jlrr lnd Dirclcurrr btr'Burimr Aa o(hlt.

a, Bwiness Assosirle may Uss or Disolosp PHI aa ncccccary to pcrform thc Sorvicso oc4 for$ in thp Scrvicct

fur€ammt'
b. Busintss Associrr! mry Usr or Disclosc PHI es rcquired by lew'
c. Busirrcr Arsocirtc rgeer to mlke reasonrble efforts to limh PHI to the rninimum necessary lo .ccdnplirh the

inrmded purpme of dre Urc, Disclonru. or rupcst.
d. Businer A$ociatc mry not Uro or Disclosc PHI in r mmncr thd would violoto Subprrl E of 45 CfR 5164 if

donr by Cu*omor.
c. Buglffss Arsociarc mry Dkclwc PIil for the proper nrmg€m€fll and odministrf,tion of Busirless Arsocistc or

!o cery oul tlE lcgsl responsibalitics of the Busin6s Arsocirlc. Fovid.d thc Dirclosuu rrc roquirod S hw, or
Business Associrte obtains rwonrblg assurln€ tqn dre pcrcon to whom drc inlrrmation is disclwed hgt ahe

infsrn*isr wjll rcrngin confidcrtiat rrd usad or frrdrcr disclcod only es rcquirtd by lrw or for thc prpoocr
Form #l l6-3 f0 - Dated 3121/2019
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frn which it lras disclced to the pcr;or1 ard thc pcnon notificr Brrsinc$ Asrociile of any itsim..s of ]r'hich il
is un'arc in *fiich hc oonfidcntirlity ofthc infofinEti:o hrs been brcadted,

t. Obllgrtbrs of Curlom:r,

a. Crstomcr ghall nol dirct Businesc Associatc lo scl in a monrrr that lrorld mr b! crlnpliull *'ith tl* IIIPAA
Rulcs.

b, Customcr shctf notiry Bulincss Arsociatc of any limil0ii6r(4 in ils notioe of privrcy proclices of Cwtomer in
rscordmce uri$ {5 CIR $164-520, to he exteor ftat Etch limitrtion may affcrr Bwincss Asrociatc's Urc rr
Discloinn of PHl.

c- Culomcr shall mrify Businers Associrtc olany drurlrs in, or rwncatim o[, thc pamis*ion by er Indivilusl
to Uec or Dirclorc thoir FHI, to thc cxrEnt thd Euch chngcs may affcct Buaincrs A$ocialc's Usr ot Dirclosurc
of Ptll.

d, Cu$ormr slnll notifi Burinags Associete in widng of sny .eslriclior lo the Us€ or Disclcure of PHI thal
Customdr har agrood ro in mrd ce wilh 45 CFR $16{,512. lo thc extcnl that such rcstriaioo may affcct
Bucincss Arsocirtc'r Urc m Di*losure of PHl.

5, 'Icrm rnd Trrminntloo.

it

b

Tfrrn. llru tcrm of ttris BAA Bhrll oommerce as of $c Effcdivc Datt aod clull tcrminarc automrrically upon
the lslcr to rur oI (l) the expirstiur of th€ Servicc ASrocmcnl, ff (ii) rltcn rll PHI pouidcd uy"- Cuslercr lo
Busincs Asgrirtc is dtslro)rod or tstumod lo Customcr.
Tsrnimtion for Cruse. Upon a prrty'e knowlodgc of r marrrid trttch oftho DAA by the odrBr psrty.lhe nofl-
h|fuching prrty shsll provido m o?portunily for lie brceching part' to cure the brcach, If lh€ b,,tachinB p.rty
doer nol cue tte brcach widrin thirty (30) dsys, fotlo*'ing the brelching party'6 roceipt ofa uritten notice fiom
the rxn-hraching party scuing fotth drc &tails of nrch mrtcrhl bruodr, t}cn the norrbrcachin3 party rhrll havc
tlE righ tD rcrmimlc this BAA rnd thc Scrviocs Agrtmcnl according io lhc tcrms of ihc Savirc Agrcrnent,
or, i t tcrminelior is not fcssibh, shall rsfrorl thc prDblm to &c SEcretrry'omny oftur compatfit autho.ity.
Effca of Ternrimrion.
i, Exoept as pnvidcd in Scctloo S.c.ii. bclorr, upon terminslion ofthb BAA for any rcason, Busincss Associalc

slrall rurum or deErsy ell PI{l receivod from Cusonrer in accordancc with thc Scrviccs Agrocrncnl. 'ltis
provisitm shall epply to PHI lhat is in thc pq*ssior nf suhoontracl,or$ or Egtrrlt of Busincs! Asociatc.
Bosin.ss Associ.le $all rctain no co?ics of thc PHI.

ii- ln the ev€rf lhtt Busimss Asrociatc dacrmincs that rctumiug ot dcrtroyin3, rlre PHI is inGrsible, Business
Associac drall proridc to Cuslqnfi notillcarion ofthe oonditl{ r thll rnskc rrtnD or desuction inftosiblo,
Upofl noticc ro Customcr, BuBiness Arsociale firll estend thc proedims of this BAA to srrh PHI and limit
firthcr Urcs rnd Dirclosrres of ch PHI to tlmse purposcs that mttc lhc rctum or dcstnrction inhasiblc,
for m h,ng as Business A*.ociarc mrir$ains such PHI puxurnt to thc terlrll of rlrc Ser'-.iccs Agrecmedl.

c.

6. Micc(llrD.ors,

a. lndcmnificaljon. Busirss Associatc asrcci to indrmni$ C-l,r orD;r finrn and against uy fines m penaltics
imposcd upoa Curtoms as a rcsult of my crrforccmcnt prurcdirg oommemed by tht SocretE y oa any ciuil
aairn h,rougfrt by r strte Attomcy Garcral agEinll Cuslomei. which ptoccedirg or oction Esults dircclty and
rclely from any ;t or omiesirm by Burincss Assocints which is cificr ! violatim of thc HIPAA Rulcs or a

n$q'jst k5a.h of thls BAA Ctlsin'). Business Asco+iatc shall na bc obligetod to irdcmnily CugtomEr for
rry porrion of sudr lires or penrlties resuhing fiom (i) Grstomcr'r violution of lhe lllPAA Rults or thls BAA,
or (ii) lhe negliged or intcntionrl scts or omisslons of Customcr. The forcgoing indenrnity obliption is

expressly conditionsl on Customcr granting Bucil.s! Ai{oci.le tllo rigftt !l Busir}6t Assocbte'B optior 8nd

expemc, rnd uilh counscl of ils ovm schcliom. to oontol or p$ljcipste in dtc dcftTlsc of aoy srch Ckim,
povidod ho*cver, that to thc sxtcnt any sudr Chim i* porr ofa lrrgcr procccding or ectiorl Busincss Associrh's
ri5ftr to cont ol or puticipsre shall be limird m rhc Clairn- erd not to lh. luger ptooeeding tr aclio.l. ln the
cvffl lhat Businers Associatc gxcrEisGs ic oFiqt to crnhol the defense- then (i) Busincss Associde sltell not
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sctllc uny claim rcquiring any admisrion of faull or ltE parr of lhe Cugome, withoul itl prior erittfi conretrr!
(ii) the Cu$dtrer S.1l hsve lhe riglr ro p€r'ticipde, .t ilr ou.n gxpqlEo, in th. chim or nrir and (iii) ahc Custonet
ehrll coopcrrc with thc Burincss Arccilt" rs mr)' bc rcaronabty roquesred. Tho forcgoiry ststcs Curtqrrr'$
solc md erclurivc rcmcdy and Busbcss Asrociatc's rolc tiability for ary lors" dlrnlgq crpcrsc c liability of
Customcr frr my Cbims in comoctbn whh lhis BAA-

b. lm'rncliw Rclie f. Busimsr Associale s,(nolf,lsdgcs tt6t rny uarborizod Use or Discloour of PHI by Busfuress
Associrtc msy grus. irepcrable harm to CBtomcr for which Cuslomcr ilrall bc cntitlod. if it ro clcctr" to rctk
injunctive or otha oquitable rclief.

c. Rceularrv Rcfsrtnccr" A nfcrlrrcc ln thic BAA lo e lcctiffr of lhe IIIPAA Rules shdl rupm that 3.ctim of
IIIPAA, the Privacy Rulc, thc Sccurity Rule. the HITECH ACT. or tho linal Ornnibur Rules as rnended urd in
cftcl, md for wiich oompliuce b rcquirod.

d, Amcndrncm- Tho prrtiar agrcc to Rcgdidr in gmd frith my amcndrrwnl to fiir BAA thet mey bc roquircd 6on
lirrc to limc ss ia noocssary fu 0ro C$ctorna or Bucina$s Ar$cisre m mmply wilh lha rcquirtrrcntr of lhc
HIPAA krler If t}E penies cln rol r€.ch mulual rgreernent qr the Erms of an-v suclr amcndmert whhin sirry
(60) day3 follot^ irr8 lho dttc of leipt of rny rudr wrhon rcqrst mrdc by L\rtomcr to Butinoss Asociao,
tlrn ofthor paq sholl hrvc dr right to lorn inac ihb BAA rnd thc Sorvicos A3rrcmcnt upcr pravidirry m lcsr
than thirty (]0) dryE' wriEco ndkc to lhc oahcr pst),-

c. $rnival. Thr rri0cctivc riEhrs and obligations oFBusirBs Associsre under Soaion 5(c) obovs shsn survive the
r.nnin.tion of this BAA.

f. No Third Prrtv Bcneficisrhs. Nothing cxp'css or implird in thir BAA b intcrdcd io corfcr, nor Crrll uryrlriry
horoin confcr. upon any Fron odcr tlun Cusrom6, Busiss Associatc end their rcspcrtirc grEccss(r; or
assigns, my ri3htr, rrrncdics, obligericu or lirbililica wlutrocvcr.

8. Indrogld{ttl Cotrsctcl. Businers Associate, imluding its dirocton, offioefi, emphyeer rrd lgcntr. h an
irda'pendcn! coDtsrclq rnd not !n lgcot (sE dcfinod undcr Fcdrrrl @mmon lrw of agcocy) of Cuslorncr or a
mcmbcr of hs wo*forrc. Wiftout limiting thc gorcrrlity of thc frrcgoing Custsncr shsll hrvo no righl to
conlrcl, diracl, or oihcrrlirc influcncc Business Associatc's srnduct in thc coursc of pcrforming thc scnviccs,
othcr tlu.n tht,,8h lhe cnforccmcitt of this BA or lhc Scwbes Agrecmeot. or rho muu.l .m.ndneol of !rrm.

h. Cfu&lf(lll1l-lgl-ElccnqoiclEllll,ltsr fhis BAA may bt cxccutod in countapans, ooclr of u*ri*r will be
deemed rn origiml, hrt all of which togcrho u'ill constilnlc onc urd thc ssnc instrurncnt. Signlturcs m8) bc
mrdc snd dclivcrcd elccrronicully and fiell h.rvc lhc samc lore rnd ellctt ar original tignaturcs-

i. Prcctdccrcc Entirc AqrnEnEd. Any ambiguill, in this BAA shtll be rtsolved lo Ffinit the psrtios to oompty
wilh lhc HIPAA Ruhs. This BAA ooostilu16s rhe cntirc rgrcmcnr bctwc<r thc prrtigs \r'irh rcsp@t to lho subjecl
mrncr hcreof,, and rhall srpersode rll previous ccnmunicrtionn rq:rcocntarions, agrccncnts md undcnlandings
rclating to tha HIPAA Rulcs, inctuding my and all prior burincas associatc agrccmcnts bctwoor thc prtics.

BY:
I

c trs'roM;:R lRoN ntour..TAtN

.$I1'larrrre.'

/-r/4. Fa/.lbun
,Slgnarv t

Linda Fakhouri
Namc: Drrc\ Audrcson

'I irlc;
Procuremenl Contract Specnlist

Tltlc: Chief CoopllrDc. Olnrer

Drlr:
10.26 2023

Drlc: 04^)6/2(12l

tsOS Agcnda No. _ dated 12/12/23
Fonn 4l l6-310 - Dated: 3/21l2019
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OFF-SITE PAPER RECORDS STORAGE SER\rlCE AGREENIEn-T

between

COUNTY OF RIVERSIDE

and

vRC COMPANIES, LLC dba VITAL RECORDS CONTROL (vRC)
(Formerly Storetrieve, LLC)
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This Agreement is made and enrered into by and berween vRC companies, LLC, a Delaware

limited liabllity comPrny doing business m Vital Records Control (VRC), (herein referred ro as

"CONTRACTOR"), and the COLINTY OF RIVERSIDE, a political subdivision of the State of Califomia.

(herein referred to as "COUNTY"). COLJNTY and CONTRACTOR are collectively referred to herein as rhe

"Parties", and individually as the "Party". The Panies agree as follos,s:

L Descriotion of Services

l.t CONTRACTOR shall provide all services as outlined and specified in Exhibir A, Scope of
Work, at the prices stated in Exhibit B, Payment Provisions, in accordance with Anachmenr l, HIPAA

Business Associate Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

utder this Ageement and the COLNTY relies upon this rcpresenarion. CONTRACTOR shall perform ro the

satisfaction oflhe COUNTY and in conformance to and corsistent with the highes standardo offurns/professionals

in the same discipline in the State of Califomia.

13 CONTRACTOR afftrms that it is fully apprised of all of the work ro be performed under rhis

Agreernen( and the CONTRACTOR agrees it can properly perform this work at the prices srarod in Exhibit B.

CONTRACTOR is not to perform services or provide products ouside of the Agreernenr.

1.4 Acceptance b1' the COUNTY of the CONTRACTOR's perlbrmance under this Agreemenr

does not operate as a release of CONTRACTOR's responsibility for l'ull compliance u,ith tlre terms of rhis

Agreemenl.

2. Pcrlod of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both Panies and

continues in eflect through December 31,2026, unless terminated earlier, with two (2) one (l) year renewal

oplions by way of written amendment.

2.2 CONTRACTOR shall commence performance upon signature of this Agreement by both

Parties and shall diligently and continuously perform thereafter. The fuverside County Board ofsupervisors

is lhe only authority that may obligate the County for a non-cancelable multi-year agreement. Access to

County records in accordance uith the scope of work sbell not be cancelled or restricted at any time

until termination in accordance with this agreement.

3. Comoensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed. products provided and

expenses incuned in accordance with the tenns of Exhibit B, Payment Provisions. Maximum payments by

COI,JNTY to CONTRACTOR shall not exceed Eight Hundred Thousand Dollars (9800,000) annually (per

fiscal 1'ear July I through June 30) including all expenses. Any costs or fees beyond those listed itr Exhlbit

R.FQ 4RMO-97170.2022-RFQ-0000322 BOS Agenda No. _ d^cl 12/12t23
Form # I l6-310 - Datcdt 312l/2019
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B must be approved in advance by the COUNTY in writing. The COUNTY is not responsible for any

unauthorized fees or costs incurred above or beyond the contracted amounl and shall have no obligation to

purchase any specified amounl of services or products. Unless otherwise specifically stated in Exhibit B.

COUNTY shall not be responsible for paymenl of any of CONTRACTOR's expenses related to this

Agreement.

3.2 No price increases will be permined during $e frst year of this Agreemant. All price decreases (for

example, if CONTRACTOR offers lower prices for the same scrvices to another simllar governmantal ortity of

slmilar volume or slze) will sutomaticslly be extended to the COUNTY. The COUNTY requires wrinal proof

satisfactory to COUNTY of cost increases prior to any approved price adustment. Afler the lim year of the award,

a minimum of 3O-days advance notice in writing is required lo be considered and approved by COUNTY. No

retroactive price adjustmeats witl be considered. Any price increases must b€ stated in a written amendment to this

Agreemenr. The net dollar amount ofprofit will remain firm during the period of the Agreement. Annual increases

shall not exceed the percentage change lu Corsumer Price Index- All Urban Consumerq All lterns - Riverside.

San Bernardino.Ontario, CA for the lmmedietely precedlng twelve (12) month period January through

December and be subject to satisfactory performarrce review by the COTINTY and appmved (ifneeded) for budga

funding by the Board of Supervisors.

3.3 CONTRACTOR shall be paid only in accordance witl an invoice submittod to COUNTY by

CONTRACTOR within fifteen (15) days fiom the last day of each calendar month, and COUNTY shall pay the

invoice within rhirry (30) working days from the date of rrceipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been randoed or delivery of materials or products, and acceptance has

been made by COUNTY. For this Agrcement, send original invoices 1o:

The Bill To address noted on the Purchase Order. This Agreement is intended for use by multiple

COUNTY departments which hrve their own palment processing addresses.

a) Each invoice shall contain a minimum of the following informalion: invoice number and

date; remittance address; bill-to and ship+o addresses of ordering department/division;

Agreement number (RJVCO-91170401-12126); quantities; item descriptions, unit prices.

extensions, sales/use tax ifapplicable, and an invoice total.

b) lnvoices shall be rendered every sixty (60) dsys in arrears, unless otherwise stated in Exhibit

B,

3.4 The COUNfi obligation for payment ofthis Agreement beyond the currenl fiscal year end is

contingent upon and limired by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. In the State of Califomia, Government agencies are nol

allowed to pay excess interesl and late charges, per Covemment Code, Section 926.10. No legal liability on

RFQ #RIVCO-9? 170-2022-RFQ-0000322 BOS Agcnda No. _ dated l2tl2l23
Form #l l6-310 - Datcd:312'l/2019
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the parr ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless hrnds are made

available for such payment. ln the evenl that such funds are not fonhcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated. have no

further force, and effect.

4. Alteration or Chan to the Asreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agenl and/or his or her designee is

the only authorized COUNTY representatives who may at any lime, by wrinen order, alter this Agreement.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should

have nolice ofany acrual or claimed change in the work, which results in additional and unanticipated cost to

the CONTRACTOR. lf the COUNTY Purchasing Agenl decides thal the facts provide sufficient justification,

the COUNTY Purchasing Agent may aulhorize additional paymenl to the CONTRACTOR pursuanl to the

claim. Nothing in l.his section shall excuse the CONTRACTOR from proceeding with performance of this

Agreement even if there has been a change.

5. Ternrination

5.1. COLNTY may terminate this Agreement wilhoul cause upon thirty (30) days r.r,ritten notice

served upon the CONTRACTOR stating the extenl and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agre€ment or

fails to make progress that may endanger performance and does not immediately take steps to cure such

failure. ln the event of such lermination. the COUNTY may proceed with the work in any manner deemed

proper by COUNTY.

5.3 After receipt or service of the notice of lermination, CONTRACTOR shall:

(a) Conlinue with the work in good faith until the date specified in the notice of

lermination and then stop all work under the Agreement; and

(b) Transfer lo COUNTY and deliver in the manner as directed by COUNTY any

malerials, reports, or o&er products which, if the Agreement had been completed or

continued, would have been required to be fumished to COUNfi.
5,4 lf notice of termlnation includes a transition close-out period, CONTRACTOR shell:

(a) Continue dellverlng servlces in all geographic areas currently served in Riverside

County until notified other*ise; and

(b) Assist COUNTY in the orderly trrnsition end transfer of all collaborations and

committees to the COUNTY and subsequent Cotrtractor(sx rnd

RFQ #RMO-97170-2022-RFQ-0000322 BOS Agcnda No. _ datcd l2ll?/21
Form #l l6-310 - Date& 312l/2019
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(c) Provide, in a timely mrnner, sll files rnd information deemed necessrry by the

COUNTY for use in subsequent contrscting ectivities without additionrl cost to

the COUNTY or the trew Contrector(s); and

(d) Cooperate n'ith the COUNTY during a transition close-out period to ensure

orderly and seamless delivery of services.

5.5 After temrination, COUNTY shall make payment only for CONTRACTOR's performance

up lo the date of termination in accordance with this Agteement.

5.6 CONTRACTOR's rights under this Agreement shall terminate (excepl for fees accrued prior

10 the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTORI or in the event of CONTRACTOR's unwillingness or inabilit-v for any reason whalsoever

to perform rhe terms of this Agreement. ln such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.7 lf the Agreement is federally or State funded, CONTRACTOR cannot be debarred from lhe

System for Award Managemenl (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR). Federal Agency Registration (FedReg), Online Representations and

Cenificalions Application (ORCA), and Excluded Parties List System (EPLS) (http://www.epls.gov)

(Executive Order 12549. 7 CFR Pan 3017, 45 CFR Part 76, and 44 CFR Part l7). The System for Award

Managemenr (SAM) is the Official U.S. Govemment system that consolidated the capabilities of

CCR/FedReg. ORCA, and EPLS.

5.8 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Deliverables

The CONTRACTOR agrees that all items tangible or intangible produced by CONTRACTOR for

which CONTRACTOR has been compensated by COUNTY pursuant to this Agreement and in performance

of the services specified in Exhibit A ("Deliverables") shall be the sole propeny of the COUNTY. The

Deliverables exclude pre-existing CONTRACTOR intellecrual property. The Deliverables may be used by

the COUNTY for any purpose that lhe COUNTY deems to be appropriate, including, but not limited to.

duplication and/or distribution within the COUNTY or to third parties, except where prohiblted by hw.

CONTRACTOR agrees not to release or circulate in whole or part such Deliverables without prior wrinen

authorization of the COUNTY.

RFQ #RIVCO-97170-2022-RFQ-0000322 BOS Agenda No. _ datcd 12/12121 Pagc 6 of 32
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7, Copduct of Contrsctor

7.1 The CONTRACTOR covenants that it presently has no interest (i.e, benelit or rdvantrge),

including, but not limited lo, other projecls or contracls, and shall not acquire any such interest, direct or

indirect, which would conllict in anv manner or degree with CONTRACTOR's performance under rhis

Agreement. The CONTRACTOR further covenants that no person or subcontractor having any such interest

shall be employed or retained by CONTRACTOR under this Agreemenl. The CONTRACTOR agrees ro

inform the COLNTY of all the CONTRACTOR's interests, if any, which are or may be perceived as

incompatible with the COUNTY's interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct ofhisfter duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreemenl.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity. favors, and enlertainment

directly or indirectly to COUNTY employees.

t. Inspection of Service: Oualitv ControUAssurapce

8.1 All performance (which includes services. u,orkmanship, materials, supplies and equipmenl

fumished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COLJNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperalion

to any inspeclor or other COTNTY representative lo p€rmit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreemenl. lf any sen,ices performed or products provided by

CONTRACTOR are not materially in conformance with the terms of this Agreement, the COUNTY shall

have the right to require the CONTRACTOR to perform the services or provide the products in conformance

with the terms of the Agreement at no additional cost lo the COUNTY. When the services to be performed or

the producls to be provided are of such nature that the difference cannot be corrected, the COUNTY shall

have the right to: ( I ) require the CONTRACTOR immediately to take all necessary steps lo ensure future

performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflecl

the reduced value of the services performed or products provided. If CONTRACTOR fails to promptly ronedy

a material delecl or to take the necessary action to ensure future performance in conformity with the terms of

the Agreement, the COUNTY may terminate this Agreement for default and charge to CONTRACTOR cosrs

incurred by the COUNTY because of the CONTRACTOR's failure to perfomr.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COIJNTY



Conrract lD # RIVCO-971 70-001 -12126

representative or other regulalory official to monilor. assess. or evaluate CONTRACTOR's performance

under this Agreement al any time, upon reasonable notice to the CONTRACTOR'

9. Indcpendcn t Contracto molovment sib ilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contraclor

and shall nor be deemed an employee of the COUNfi. lt is expressly underslood and agreed that the

CONTRACTOR (including irs employees, agents, and subcontraclors) shall in no event be entilled to any

benefits to which COUNTY employees are enritled, including but not limited lo overlime, any relirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the Parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims thar may be made against COTNTY based upon any contention by a third party thal an employer-

employee relationship exists by reason ofthis Agreement. lt is furrher understood and agreed by the Parties

rhat CONTRACTOR in rhe performance of this Agreemenl is subject to the control or direction of COUNTY

merely as lo the resuhs lo be accomplished and not as to the means and methods for accomplishing the results.

9.2 CONTRACTOR waranrs rhat ir shall make its best cfforl to fully comply with all federal and

stale statules and regulations regarding the employment of aliens and others and lo ensure that employees

performing work under this Agreement meet lhe citizenship or alien status requirement sel forlh in federal

sratures and regularions. CONTRACTOR shall obtain, from all employees performing work hereunder. all

verificarion and other documentalion of employmenr eligibility slatus required by federal or state statules

and regularions including. but not limited to, the lmmigralion Reform and Control Act of 1986, 8 U.S.C

g 1324 el seq., as lhey currently exist and as they may be hereafter amended. CONTRACTOR shall retain all

such documentalion for all Covered lndividuals, for the period prescribed by the law. "Covered lndividuals"

are CONTRACTOR's employees performing work under this Agreemenl.

9.3 lneligible Person shall be any individual or entity who: ls culrently excluded, suspended'

debarred or otherwise inetigible to panicipate in lhe federal health care programs; or has been convicted ofa

criminal offbnse relaled to the provision ofhealth care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, srrspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall nor hire or engage any Ineligible Person to provide services directly relative to lhis

Agreemenr. CONTRACTOR shall screen all current Covered Individuals wilhin sixty (60) days of execution

of this Agreement to ensure thal fiey have not become lneligible Persons unless CONTRACTOR has

performed such screening on same Covered Individuals under a separate agreemenl with COUNTY within

rhe past six (6) months or if CONTRACTOR otherwise performed such screening on same Covered

lndlvidusls within the past t\i,elve (12) months. Covered Individuals shall be required to disclose to

RFQ #RMO-g?l ?0-2022-RFq0000322 BOS Agcnda No. 
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CONTRACTOR immediately any debarmenl, exclusion or olher event that makes rhe Covered Individual an

Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware

if a Covered lndividual providing services directly relative to this Agreement becomes debarred, excluded or

otherwise becomes an lneligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are procluded from providing

federal and stale funded health care services by contracl with COUNry in the evenl that they are

currently sanclioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business operations

related to this Agreement.

9.6 CONTRACTOR shall noti! COLlNry within fir,e (5) business days if a Covered lndividual

or entity is currenlly excluded, suspended or debarred, or is identified as such afier being sanclion screened.

Such individual or entity shall be promptly removed from participating in any acriviry associated with rhis

Agreement.

10. Subcontract for Work or Services

No conlract shall be made by the CONTRACTOR with any other parly for fumishing any of the work

or services under this Agreement without the prior wrinen approval of the COUNTY; but this provision shall

not require the approval of conlracls of employment between the CONTRACTOR and personnel assigned

under this Agreemenl, or for Parties named in the proposal and agreed to under this Agreement.

I l. Disputes

lI.l The Parties shall anempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management ofthe Parties. Any dispule relating to this

Agreement, which is not resolved by the Parties, shallbe decided by the COUNTY's Purchasing Deparlment's

Compliance Conlract Officer u,ho shall fumish lhe decision in rvriting. The decision of the COUNTY's

Compliance Contracl Oflicer shall be final and conclusive unless delermined by a court of competenl

jurisdiction to have been fraudulent. capricious. arbitrary, or so grossly erroneous to imply bad faith. The

CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolulion of a

dispute.

ll.2 Prior to the liling ofany legal action related to this Agreement, the Parties shall be obligated

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The Panies shall equally share lhe cost of the

mediations.



12, Licensins and Pcrntits

CONTRACTOR shall comply with all Stale or other licensing requirements. including but nol limited

to, Califomia Penal Code section I I 102.1 , and any applicable provisions of the Business and Professions

Code. All licensing requirements shall be met at the time proposals are submined to the COLNTY.

CONTRACTOR warrants that it has all necessary permits, approvals. certificates. waivers and exemptions

necessary for performance of this Agreement as required by the laws and regularions ofthe United States, the

State of Califomia, the County of Riverside and all olher govemmental agencies with jurisdiction, and shall

maintain these thrcughoul the term of this Agreernent.

13. Use bv Other Politicrl Entities

The CONTRACTOR agrces to extend the same pricing, terms, and conditions as stated in this

Agreement lo each and every polirical entity, special district, and relaled non-profit. CONTRACTOR shall

consider additional volume discounts for eligible entities who contmcl \rith CONTRACTOR under the

terms and conditions of this Agreement. It is undemtood that other enlilies shall make purchases in their

own name, make direct paymenl, and be liable directly to the CONTRACTOR; and COI-NTY shall in no

way be responsible to CONTRACTOR for other entities' purchases.

14. Non-Dlscrimlnation

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employmenl of personnel on the basis of ethnic group identification, race,

religious creed, color, nalional origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance ofthis Agreemenl; and, 10 the extent they shall be found to be applicable hereto, shall comply

with the provisions of the California Fair Employment and Housing Act (Gov, Code 12900 el. seq). the

Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act ol1990 (42 U.S.C. S l2l0

et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon writlen requesl by COLJNTY. a copy of this Agreement

and such books. documents and records as are necessary to cenify the nature and extenl of the

CONTRACTOR's cosls relaled to lhis Agreement. All such books, documents and records shall be

maintained by CONTRACTOR for at leasl five (5) years following termination of this Agreement and be

available in the event COUNTY is subject to an eudit due to its source of funds. CONTRACTOR shall

provide to the COUn'TY. or eny duly authorized Federal or State agency, reports and informalion related

to lhis Agreement as requested by COUNTY.
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16. Confidentialitv

16.l The CONTRACTOR shall nol use for personal gain or make other improper use ofprivileged

or confidential information u,hich is acquired in connection with this Agreement. The term "privileged or

confidential informalion" includes but is not limited to: unpublished or sensitive rechnological or scientific

information; medical, personnel, or security records; anticipated mareriat requirements or pricing/purchasing

actions; COUNry information or data which is not subject to public disclosure: COLNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall prolect from unauthorized disclosure names and orher idenrifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identirying any person. The CONTRACTOR shall not use such information for any purpose

other than carrf ing out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly lransmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, excepl as otherwise specifically permined by this Agreemenr or

aulhorized in advance in writing by the COLrNry, any such information to anyone olher than the COUNTY.

For purposes ofthis paragraph, identity shall include. but not be limited to, name, identifying number, symbol,

or olher identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant

requiremenls contained in lhe Health lnsurance Porrability and Accountability Act of 1996 (HIPAA), Public

Law I M- l9l , enacted August 2l , I 996, and the related laws and regulations promulgared subsequent thereto.

Please refer to Attachmenl I of this Agreement.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreemenl on behalf of the

COUNry. The Purchasing Department is lo sene as lhe liaison with CONTRACTOR in connection with

this Agreement.

18. Notices

All correspondence and nolices required or contemplated by this Agreement shall be delivered to the

respective Parties at the addresses set forth below and are deemed submitted when email enters the

recipient's msil server as recorded b1'the sender's system, or two days after their deposit in the United

States mail, postage prepaid:
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COUNTY OF RIvERSIDE

19. Forcc l\laieurc

If either Party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could nol have been reasonably anticipaled, such as acts ofGod, acts of war,

civil disorders. or other similar acts, such Party shall not be held liable for such failure to comply.

20. EDD ReDortin Reouiremcnts

ln order to comply with child support enforcement requirements of the Slate of Califomia, the

COUNry may be required to submit a Reporr of lndependent Contracto(s) form DE 542 to the Employment

Development Deparrmenr. The CONTRACTOR agrees to fumish the required data and certiflcalions to lhe

COUNry wirhin l0 days of notification of award of Agreement when required by the EDD. This data will

be transmitted to governmenhl agencies charged with the establishment and enforcement of child support

orders. Failure of the CONTRACTOR to timely submit the dala and"/or certificates required may result in the

conlracl being awarded to another contractor. ln the event a contracl has been issued, failure of the

CONTRACTOR to comply wirh all federal and state reponing requirements for child support enforcement or

to comply wirh all lawfully served Wage and Earnings Assignmenls Orders and Notices of Assignment shall

consrirute a material breach of Agreernent. tf CONTRACTOR has any questions conceming this reporting

requiremenl, please call (916) 657-0529. CONTRACTOR should also conlact its local Employmant Tax

Customer Sen'ice Office listed in the telephone directory in the Slate Covernnrent section under "Enrploynrent

Development Departmenl" or access lheir lntemet site at www.edd.ca.q.ov.

21. Hold Harmles ndemnificalion

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, ils Agencies,

Disrricts. Special Districts and Departments. their respective directors, officers, Board ofSupervisors. elected

and appointed officials, employees, agents and representatives (individually and collecrively hereinafter

referred to as lndemnitees) from any liability, action, claim or damage whatsoever by a third Party, based or

asserted upon any services of CONTRACTOR, its officers, employees, suhontractors, agents or

representatives (individually and collectively hereinafter referred to as Indemnitors) arising out ofor in any

u,ay relating to performance of this Agreement by Indemnitors. including but not limited to, property damage,

bodily injury, or dearh. or any other element of any kind or nature. CONTRACTOR shall defend, al its sole

expense, all costs and fees including. but not limited to, atlomey fees, cost of investigation, defense and

settlements or awards, the lndemnitees in any claim or aclion based upon such alleged acts or omissions.
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21,2 With respect to any action or claim subject to indemnification herein by CONTRACTO&

CONTRACTOR shall. at its sole cosl, have the right to use counsel of its own choice and shall have the right

to adjust, settle, or compromise any such action or claim without the prior consenl ofCOUNTY; provided,

however, that any such adjustment, set ement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR's indemnification to Indemnitees as ser forth herein.

21.3 CONTRACTOR's obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.

21.4 The specified insurance limits re4uired in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemni! and hold harmless the Indenrnitees herein from third-party

claims.

2l.S ln the event there is conflict between this clause and Califomia Civil Code Section 2782, this

clause shall be interpreted to comply with Civil Code 2782. Such interpretation shall not relieve lhe

CONTRACTOR from indemnifoing the lndemnitees to the fullest extent allowed by law.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnifu or hold the

COUNry harmless, CONTRACTOR shall procure and maintain or cause to be maintained. at its sole cost

and expense, the following insurance coverages during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Rivenide, ils Agencies, Districts, Special

Districts and Depanments, their respective directors. oflicers, Board of Supen isors. employees, elected or

Eppoinled oflicials, agents, or representatives as Additional Insureds.

A. Workers' Compensation: lf the CONTRACTOR has employees as defined by the State of Califomia,

the CONTRACTOR shall maintain statulory Workers' Compensation Insurance (Coverage A) as prescribed

by the lau,s of the State of Califomia. Policy shall include Employers' Liability (Coverage B) including

Occupational Disease with limits not less than $1,000,000 per person per accident. The policy shall be

endorsed to waive subrogation in favor of The County of Riverside.

B. Commerciel General Liabilig': Commercial General Liability insurance coverage, including but not

limited to, premises liability, unmodified contractual liability, products and completed operalions liability,

personal and advertising injury, and cross liability coverage, covering claims which may arise from or out of

CONTRACTOR'S performance of its obligations hereunder. Policy shall name the COTJNTY as Additional

Insured. Policy's limit of liability shall not be less than $2,000.000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this agreemenl or be no less than

two (2) times the occurrence limit.
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C. Vehicle Liabilig,: lf vehicles or mobile equipment are used in the performance of the obligations under

rhis Agreement. then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired

vehicles so used in an amounl not less than S1,000,000 per occurrence combined single limit. Ifsuch insurance

contains a general aggregale limit, it shall apply separately to this agreement or be no less than two (2) times

the occurrence limir. Policy shall name the COLNTY as Additional lnsureds.

D. General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admined to the State of

Califomia and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived.

in writing, by the County Risk Manager. lf the County's Risk Manager waives a requirement for a particular

insurer, such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured relenlion for each coverage required

herein. Ifany such self-insured relenlion exceeds $500,000 per occurrence, each such retention shall have the

prior written consent of the County Risk Manager before the commencemenl of operalions under this

Agreement. Upon notification of self-insured retenlion unacceptable to the COUNry, and at the election of

the County's Risk Manager. CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respecls this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigalions. claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) lo l'umish the County of

Riverside wirh either I ) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) ifrequested to do so orally or in writing by the

County Risk Manager. provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Cenificate(s) and policies

of insurance shall contain the covenant oflhe insurance carrie(s) that thiny (30) days written notice shall be

given to lhe County of Riverside prior to any material modification, cancellation. expiration or reduction in

coverage of such insurance. lf CONTRACTOR'S insurance carrier(s) policy(ies) does(do) not meet the

nrinimum notice requirement found herein. CONTRACTOR shall cause CONTRACTOR'S insurance

carrie(s) to fumish a 30-day Notice of Cancellation Endorsemenl.

4) ln the event of a malerial modification, cancellation, expiration, or reduclion in coverage, this

Agreement shall terminate forthwith, ulless the County of fuverside receives, prior lo such effective date,

another properly executed original Certificate of Insurance and original copies of endorsements or certified

original policies, including all endorsements and anachments thereto evidencing coverages sel forth herein

and the insurance required herein is in full force and effect. CONTRACTOR shall not commence operations

until the COUNTY has been fumished original Certificate(s) of Insurance and certified original copies of
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endorsements and ifrequested, cenified original policies ofinsurance including all endorsements and any and

all other attachments as required in this Section. An individual authorized by the insurance carrier shall sign

the original endorsements for each policy and the Certificate of Insurance.

5) It is understood and agreed to by the Parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retentions or self-insured progmms shall not be construed as contribulory.

6) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope ofservicesl or, there is a material change in the equipment to be used in the performance ofthe scope

of workl or, the term of this Agreement, including any extensions thereof, excecds five (5) years; the

COUNTY reserves the righl to adjusl the types of insurance and the monetary limits of liability required under

this Agrcement, if in the County fusk Manager's reasonable judgment, the amounl or q?e of insurance carried

by the CONTRACTOR has become inadequate.

7) CONTRACTOR shall pass down lhe insurance obligations contained herein to all tiers of

subcontractors working under this Agreement,

8) The insurance requirements contained in this Agreement may be met with (a) program(s) of self-

insurance acceptable lo the COUNTY.

9) CONTRACTOR agrees to notiry COUNry of any claim by a third pafly or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. Generat

23.1 CONTRACTOR shall not delcgate or assign any interesl in this Agreernent, whether by

operalion of law or olherwise, without the prior wrinen consent of COUNTY. Any attempl to delegate or

assign any interest herein shall be deemed void and ofno force or effect. Except to an affiliate upon writlen

notice by CONTRACTOR lo the COUNTY.

23.2 Any waiver by COLJNTY of any breach of any one or more of the terms of this Agreernent

shall not be construed o be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the pan of COIJNTY to require exact, full, and complete compliance with any

terms of this Agreernent shall not be construed as in any manner changing the terms or preventing COUNTY

frrm enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of lhe Agreement, the CONTRACTOR shall

promplly refund the disallowed amount to the COUNTY on request; or at its option, the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.
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23.4 CONTRACTOR shall not provide partial delivery or shipment of services or producls unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreemenl by which an inleresl is retained by a third party. The

CONTRACTOR warrants that il has good title to all materials or products used by CONTRACTOR or

provided lo COUNry pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Norhing in this Agreernent shall prohibit the COUNTY from acquiring the same type or

equivalent equipment. products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantilies specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in fie Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data. information. and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, Stale and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event thal there is

a conflict beru,een the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, u,ater pollution, safety and health

ordinances, statutes. or regulations. which apply lo performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Cali fornia ( Cal/OS HA).

23.1I This Agreement shall be govemed by the laws of the State of Califomia. Any legal action

related to lhe performance or interpretation of this Agreernent shall be filed only in the Superior Coun ofthe

State of Califomia located in Riverside, California, and the Parties waive any provision of law providing for

a change of venue to anolher location. ln the event any provision in this Agreement is held by a court of

compelent jurisdiction to be invalid. void, or unenforceable, the ronaining provisions will nevertheless

conlinue in full force without being impaired or invalidated in any way.

23.12 This Agreemenl, including any anachments or exhibits, constirutes lhe enlire Agreement oflhe

Panies with respecl lo its subject matter and supersedes all prior and contemporaneous represenlations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized represenlatives ofboth Parties.
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23.13 This Agreemenl may be executed in any number of counterpans. each of which will be an

original, but all of which together will constitute one instrument. Each Party of this Agreement agrees to the

use of electronic or digital signatures thal meet the requirements of the Califomia Uniform Electronic

Transactions Acl (("lhe Act") Cal. Civ. Code S S I 633. I - 1633. I 7). for execuring rhis Agreemenr. The parries

funher agree that the electronic or digital signatures ofthe Parties included in this Agreemenr Bre intended to

authenticate this writing and to have the same force and effecl as manual signatures. The Act authorizes use

ofan electronic signature for transactions and contracts among parlies in California, including governmental

agencies. For purposes of this section. a digital signature is a t)?e of "electronic signature" as defined in

subdivision (h) ofSection 1633.2 of$e Civil Code.

23.14 Pursuant to Califomia Corporations Code Section 313, please provide signature ofchairperson

of the board, presidenl, or any vice president, and the secretary. any assistanl se{retary, the chief financial

oflicer, or any assistant treasurer. Ifproviding only one signature, please also provide a resolution or other

proof of delegated authority rhat shows signer can Iegally bind the corporation.

IN WITNESS WHEREOF, the Paflies hereto have caused their duly authorized represenlalives ro

execule this Agreement.

COUNTY OF RI\/ERSIDE, po I it ical \rRC Companies, LLC, a Delaware limited
subdiv the Slale o liability com dba Vital Records Conrrol

Bv:
cHtic tr$l HING hair

Board of Superv rsors

ATTEST:
Kimberly Rector
Clerk the Board

Bv:
uty

APPROVED AS TO FORM:
County Counsel
Minh C T

Bi

Deputy County

Chris Ferrell
Chief Development Ofllcer

p61sd. 1112712023

and

By,
N ame:Rob Reis

Title: Sonior Vice Presklent

Dated: 1t3no24

fir* $ ,t\<' n)
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t.0

2.0

3.0

EXHIBIT A
SCOPE OF WORK

CONTRACTOR RESPONSIBILITIES
I .l CONTRACTOR shall provide a full-service records center.

1.2 CONTRACTOR shall assign stafflo be the liaison between CONTRACTOR and COUNTY.
1.3 CONTRACTOR shall conduct criminal background record checks on all employees and any

subcontraclors providing services under this agreement.

1.3.1 The Contractor shall receive a criminal records clearance from the State ofCalifomia
Department ofJustice before the individual can provide services.

1.3.2 The Contractor shall retain a statement affirming that lhe employee/subcontractor has

compleled and passed the background check in each person's personnel file.
1.4 Upon termination of this Agreement. or al County's wrinen requesl, Contractor shall release

said records held pursuant lo this Agreemenl, to County or County's designee, at no less than

the rale oftive thousrnd (5,000) boxes per month. IfCounty requests specific records,

Contraclor shall release any and all rerords requested to County, or County's dcsignee.

within a reasonable time, not to exceed forty-five (45) days. Furthermore, Contractor shall
cooperale with County or County's designee with relocating any and all records held
pursuant lo this Agreemenl. Failure to comply with these terms shall conslitute a breach of
lhe Agreemenl.

FACILITY REQUIREMENTS: COUNTY rcserves the right to visit facilities lhat are sloring
documenls to ensure compliance witl the facility requiremenls.
2.1 The building must be construcled with non-combustible materials, walls, columns and floors.
2.2 Multi-story facilities must be designed or reviewed by both a licensed fire protection

engineer and a civilistrucrural engineer.
2.3 Building must be outside of any flood plain.
2.4 The building must be designed in accordance with all applicable codes.
2.5 There musl be unrestricted emergency vehicle access 1o the facility.
2.6 The floor load limit must be established by a structural engineer and posted in the facility.
2.7 The roof system must prevent water from entering the building.
2.8 There can be no piping, excepl for Iire prolection system piping, through the records storage

areas.
2.9 Records storage and racking syslems:

2.9.1 Systems must include seismic bracing lhat meets applicable codcs.
2.9.2 Systons must be designed to prevent collapse under full load.

2.9.3 Contaminsted records must be stored in a separate slorage area on a separale HVAC
system.

2.9.4 Facility must have 8n integrated pest management program.
2.9.5 The building must be well-maintained generally.
2.9.6 The building must be able to accommodate a minimum storage requirement of

150,000 cubic feet for County storage.

SECURITY REQUIREMENTS
3.1 CONTRACTOR shall meet any conlidentiality requirements on lhe records placed in storage

by the County and shall have procedures for access authorizalion and controlled access lo
County records. Each County depanment utilizing this service will provide lhe Conlractor
with namcs ofemployees authorized to place \r'ork orders requiring pick-up, retrievals, re-
files and destruction ofcontainers. No unauthorized rqrroduction or distribution ofany data
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3.2

is permitted. Contractor shall provide a record ofpersonnel who have required access to
stored records or media, and this record shall be maintained throughout the entire term ofthe
contracl.
CONTRACTOR shall have security guards or a monilored alarm syslem with or without
security cameras 24 hours per day, seven days per week. All staff employed by Contractor or
performing services on behalfofthe contractor shall undergo a background check through, at
minimum, the State of Califomia Department of Justice.
CONTRACTOR shall track all access to the storage area. Non-employees enrering the
storage area musl sign in and out. All records are subject to inspection.

J,J

,1.0 FIRE SAFETY / PROTECTION
4.1 Fire detection & suppression must be designed or reviewed by a licensed fire protection

engineer.
4.2 Thnee (3) hour fire barrier walls musl be provided between slorage areas.

Two (2) hour rated walls must be provided between records storage areas and auxiliary
spaces.

All penetrations through fire walls must be sealed with fire stopping material.
The roof fire rating must be a minimum l/2 hour or protected by fire sprinklers. Doors
between records storage areas must be self<losing and have a Class A fire rating.
Roofsupporting members thal crossfire walls must be cut and supported independently on
each side of fire barrier.
Expansion joints in firewalls musl be properly protected.
Building columns in records storage areas must be one (l) hour fire resistive or protect in
accordance wilh NFPA I 3.

No automatic roofvents for routine ventilation are allowed in records slorage areas. Properly
designed roof venls for fire venting are acceptable. Lightweight steel must be protected with
ten ( l0) minute fire resistance coating or large drop sprinkler heads.

No open flame unit healers or equipment is allowed in records storage areas.
Existing facility- two (2) hour fire barrier wall separation with no openings between records
slorage areas and boiler rooms or rooms with fuel suppliers (generator rooms).
New facility- four (4) hour fire barrier wall separation with no openings betweea records
storage areas and boiler rooms or rooms with fuel supplies (generalor rooms).
New facility- fuel supply lines musl not be installed in records slorage areas. Fuel lines musl
be separated from records storage areas by four (4) hour rated construction assemblies.
Equipment rows running perpendicular to wall must be NFPA l0l compliant.
No oil-based transformers are permined in records slorage areas -light ballast OK. Electrical
wiring must be in metal conduit. Banery charging areas for electric forklifts require at least
two (2) hour lire barrier separation from records storage.
No hazardous materials are permitled to be stcred in records storage areas- including nitrate
film.
All records slorage areas musl have a professionally designed fire detection and suppression
system designed to limit loss to a maximum anticipated loss in any single fire event to a

maximum of 300 cubic feet of records.

4 3

4.4
4.5

4.6

4.7
4.8

4.9

4.10
4.1 I

4.t2

4.13

4.t4
4.15

,1.16

4.t1

5.0 ENVIRONMENTAL CONTROLS
5.1 Paper-based temporary records musl be stored in a manner to prevenl mold growth with no

leaks or moisture problems and where temperature/humidily extremes are avoided.
5.2 Records boxes musl never be placed directly on the floor and musl be slored at least four (4)

inches from the floor.
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5.3

5.4

5.5

Non-lextual temporary records musl be stored in conditions thal preserve them based on their
full retention period.
Paper-based permanenl records must be stored in areas wilh 24 hour per day, 365 days per
year air condilioning equivalent to office space with appropriate temperalure, humidity and

air-exchange.
Non-textual permanent records. unscheduled records and sample/select records must comply
with the standards for permanent records.

6.0

'7.0

DOCUMENT DESTRUCTION AND RECORDS RETENTION
6.1 Destruction ofCounty records is not authorized until \r,ritten approval is received from the

Records Management and Archives Program. This form shall be maintained by the
CONTRACTOR throughout the entire term of the contracl.

6.2 CONTRACTOR shall provide the responsible deparrnrent and the Records Managernent and

Archives Program with an iternized Cenificate of Desmrction which shall include at a
minimum:
6.2.1 Date of Destruction
6.2.2 Method of Destruction
6.2.3 Description of the disposed records
6.2.4 Inclusive dates covered
6.2.5 A stalemenl indicating that the documenls were destroyed in the normal course of

business and signatures of individuals supervising and witnessing the destruction
6.3 Upon re4uest, an employee ofthe County of Riverside shall witncss the destruclion of

County-owned documents
6.3.1 Documenls shall be crosscut to a particle size no larger than l12x | % inches.
6.3.2 Documents shall not be re-sold by the Conlraclor for any purpose until such time as

the documents are rendered illegible.
6.3.3 Contractor is NOT aulhorized lo provide destruction services for electronic media or

micro- media.
6.4 RecordsRelentionRequirements.

6.4.1 CONTRACTOR shall provide means for the Records Management and Archives
Program to add and/or updste retenlion schedules for all County departments.

6.4.2 CONTRACTOR shall provide dmumentation supporting any retention period
extension due to litigation or audit submitted by any County department.

6.4.3 Contractor is NOT authorized to change retention schedules.

ACCOLNT MAINTENANCE
7.1 CONTRACTOR shall provide an organizational chart reprcsenting all aspects ofCounty

accounl management, and all locations for slorage of County documenls. A detailed
breakdown ofstorage, by depanmenr, by location. shall also be provided.

7.2 CONTRACTOR shall be notified in writing, within a minimum often (10) business days
advance notice, of any changes to account management and/or storage localions.

1.3 CONTRACTOR shall approve the primary account manager as a condilion of contract award
and shall have the right lo request a change in primary account management responsibility
u,ith thirty (30) days advance written notice. without condition, at any time throughout the
term of the conlracl.

7.4 CONTRACTOR shall maintain all account records throughout the entire term of the contract
plus an additional seven (7) years or until such time as the County certifies lhat all audits
have been completed.
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8.0 REPORTS
8.1 CONTRACTOR shall provide repofls upon requesr for service charges including bur not

limited to data entry, inventory, destruction, supplies, boxes, labels, after hours fees, and
break down of any fees charged to the Counry.

DELIVERY/PICK-UP
9.1 CONTRACTOR shall provide service to include pick-up and delivery ofrecords al any

County of Riverside location. including Blythe, Califomia.
9.2 CONTRACTOR shall provide necessary vehicles, staffand clerical supporr to perform

services seven (7) days per week, including tu,ice-daily pick-up and delivery of records upon
request. AII drivers must have a valid drive/s license and all vehicles must be properly
insured and secure.

IO.O ADDITIONAL SPECIAL REQUIREMENTS FOR RIVERSIDE LNIVERSITY HEALTH
SYSTEM (RUHS)
l0.l CONTRACTOR shall provide Regular Rush and STAT delivery services to RUHS, seven

(7) days per week, twenty-four (24) hours per day.
l0.l .l Regular deliveries must be made no later than 8:00 AM and 3:00 PM daily.
10.1.2 Rush deliveries must be made within three (3) hours ofinitial call/order to Contractor,

and
I 0.1 .3 STAT deliveries must be made within two (2) hours of initial call/order to Contractor.
I 0.1 .4 When RUHS requires a document(s) which cannot be delivered within a specified

time frame, Contraclor may be required to fax documents to RUHS and follow up
with a hard copy of the document(s) at the next scheduled delivery.

10.2 CONTRACTOR shall by the lOth of each month, provide RUHS a reporl listing all linear
feet subdivided by department.

10.3 CONTRACTOR shall as requested, provide specialized reports to RUHS within five (5) days
of request.

10.4 CONTRACTOR shall submit one (l) invoice monthly to RUHS which lists each department
utilizing the services and their monlhly cosl.

10.5 CONTRACTOR shall provide up to twenty (20) medical record carts to RUHS for file
transfers.
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EXHIBIT B
PAYI\t En*T PRO\II Sl ONS

RtvERstoE Couxrt AccouN,s . RATE SHEET Fo, VRC StRvKEs - EFFEcrtvE I I / I /23
Thc Rrtcs rt oudlnad balow or rny rrnladmcnt! thcrcto rlllbc chrgcd pu.rurnr to ft! Tltmt rrd Condldont lq
lntorDatlo.l $ongr rnd lLnrglmrnl Scrvlccr ro rhlch lt ir nor rn.ched.

llorrHrY SrorAGt l^rtt
Srrnd.td Sacur. 8or lor.ga
Stl'drfd Cllm.u Control Sio(rg.
sundrrd v.uh 5ton9.
OFn flh So.rgc (p!r llrrer foot)

fovFru tlllralEa^,.cE
Xctricv.lr or Rcflhr

Pai Box
i?r Fllt from |rdarcd 3or
Pt, Flh trorn t5n{ndcrtd oox
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ftr Fllt trom Non-lndcxcd Eor

ftu Strucfs
lndcxlng / Oatr tnrry (9rr llL wlthln . boxl
NGr 8or sct {rp (lncludr! brrEodt & drrr rmry)
Catnprrrttr S.t{Jp ot Opcn tlhr
trr on OrDtnd (F!r h9c)

couxEn SErvrcE ror lorcr/FrLts
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S.mc D.y Dclivcry (notlc! bY 10:00 .m. dcltv.tY bY {:@ pm) ,
Cuttonar Pldup (tlnra cl^ofr tlmct rpply) ,
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t ch Addtl,on.l lor or flh owr | ('rlna cou.lr, Irlp) .dd ,
Vratscrn (Prr lrmgr rtth tO plge mlolmutn) t
lvll.ls€an lndudct .crtootbla pttpphg alrd rc.nrlng of lha lilt rtqoc cd.
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br r<rnncd rnd dcllwrcd by VIC bcforc l2:00 p.m. $c follotlng butlnct, d.Y.)

NoTL nrqucrtt ,or dcllvlry or pkt-up th.r crccad 20 borcs t y raqukt .ddhbnal
dma for rervklng. srld tddhlo l rlmr xill bc rratohabla rnd outually
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pcrrnrrEol Rc.rElal Charga (Da. bd cxcloding acets)
tcprctlng Chrryr bc, box .tcludtng co3t ot bor)
Pur(h.!r of Sund..d nh bx (Ll)
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3.t 7

,.r 3
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1.7 5
5.00

0.39
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r 2 t.00
0.00
0.t0

I

,
t
t

No Ch.reE
0.25
!.50
a.50
!.00
2 .15

tu Qtercd
Ar QuoEd

A. Billing & invoicing frequency shall be no more than bimonthly (once every two months or 60 days)

B. No minimum work-order fees shall be allowed.

C. Boxes out of storage shall not continue to be chargod storage fees by the Contractor.
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D. No Breach Reporting fees shatl be allowed.

E. lnvoice must include the delivery service location and Destruction Certificates bearing County witness
signature and phone number.

F. Pa)T nents shall be based strictly on these agreed upon payment provisions. Expenses not included in
the fees above or menlioned elsewhere in this Agreement will not be reimbursed.
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Attschment I
HIPAA Business Associatc Agrccment

Addcndum to Contract

This HtrAA Busincss Associalc Agrccmcnt (thc "Addendum") supplcmcnts, and is madc pan of rhe Underlying Agrcemcnl
bctwecn rhe County of Rivcrsidc ("County") and Contnctor and shall bc cffectivc as ofthc datc lhc Undcrlying Agrccmcnl
approvcd by both Panics (thc "EITcctiyc Datc").

RECITALS
wHEREAS. County and Contractor cntcrcd into thc Underlying Agrcemcnt pursuant to which the Contractor provides

services to County, and in conjunction rvith the provision of such serviccs ccrtain protecled health information ("PHt") and/or
ccrtain clcctronic protcctcd hcahh infomration ("CPHI") m8y bc crcalcd by or nrade availablc to Conlractor for thc purposcs of
carrying out its obligations undcr thc Undcrlying A8reemcnt: and,

WHEREAS. the provisions ofrhc Hcalth Insursncc Ponability 8nd Accountabililv Act of 1996 ('HIPAA-), Public Law
104-l9l cnactcd Augusr 21. 1996. and thc Hcalth Information Technology for Economic and Clinical Hcalth Act ("HITECH")of
(he Amcrican Recovcry and Rcinvestmcnt Acl of2009, Public llw I I l -5 cnacted Fcbruary I ?, 2009, and thc laws and regulations
promulgatcd subsequcnt thcreto. as may bc amcndcd from lime lo time. are applicablc to the protcction of any use or disclosurc of
PHI and/or cPHl pursuant to lhe Undcrlyin8 Agrecment: and.

\\THEREAS. County is a covcrcd cntity. as dcfincd in thc Privacy Rulc: and,

WHEREAS. to thc cxtenl Counly discloses PHI and/or CPHI to Contraclor or Contractor crcatcs, rcccivcs. mainlains,
transmils. or has acccss to PHI and/or cPHI ofCounty, Contraclor is a busincss associatc. as dcfincd in thc Privacy Rule; and.

\I.HEREAS. punuant ro 42 USC g I 7931 and $ I 7934, ccnain provisions of thc Sccurity Rulc and Privacy Rulc apply to a

busincss associalc ofa covcrcd cntity in thc samc manncr that thcy apply to thc covcrcd cntity. thc additional sccurity and privacy
rcquiremcnts ofHITECH arc applicable to busincss associatcs and must bc incorporated into thc business associalc agreemcnt. and

a business associate is liablc for civil and criminal pcnalties for failurc to comply u,ith thcsc sccurity and/or privacy provisions: and.

WHEREAS. thc Panies mutually agrec lhat any usc or disclosure of PHI and/or cPHl musl b€ in compliancc with thc
Privacy Rulc. Security Rulc. HIPAA, HITECH and any othcr applicablc law; and.

WIIEREAS. lhc Panies intcnd lo cnter into this Addcndum to address thc rcquircmcnts and obligations $d forth in thc
Privacy Rule, Sccurity Rule. HTTECH and HIPAA as thcy apply to Conlraclor as a busincss associate of Counly, including thc
cstablishmcnt ofpcrmittcd and requircd uscs and disclosurcs ofPHl and/or CPIII created or receivcd by Contraclor during thc coursc
of pcrforming functions. scn,iccs aad activities on bchalf of County, and appropriate limitations 8nd conditions on such uscs and
disclosurcs:

NOW, THEREFORE. in considcration ofthc mulual promises and covcnants containcd hcrcin, the Panics agrc€ as follows

Dellnltlons. Term s uscd, but not olhcnvisc dcfincd, in I his Addendum shall havc lhe same meaning asthosc lerms in HITECH,
HIPAA. Sccurity Rulc and/or Privacy Rulc. as may be amcndcd from time to limc.

A. "Brcach" whcn uscd in conncction with PHI mcans lhe acquisition. 6cccss. usc or disclosure of PHI in a manncr nol
pcrmittcd undcr subpan E ofthc Priv8cy Rule which compromiscs lhc sccurity or privacy ofthc PHl. and shall havc thc
mcaning givcn such tcrm in 45 CFR 9164.402.

(l) Exccpt as providcd bclow in Paragraph (2) ofthis dcfinition, acquisition. acccss, usc, or disclosurc ofPHl in a mannc'
not permittcd by subpart E ofthc Privacy Rulc is presumed to bc a breach unlcss Contractor dcmonstratcs thal lhcrc
is a low probability thal thc PHI has bc'cn compromiscd bascd on a risk Lsscssmcnl of at lcad lhc following four
factoni:

(a) The nalure and cxtcnt ofthe PHI inr,olvcd. including thc typcs of idcntificni and the likelihood ofre-identificstion;

(b) Thc unauthorizcd pcrson u'ho uscd lhc PHI or lo uhom thc disclosurc u'as madc:

(c) whethcr rhe PHI was actually acquircd or vicwcd; and

R;'Q fRIV( O-97170-2022-RFQ-0000322 BOS Agenda No. _ darcl 12/12t23
Form #l l6-310 - Dated 3/2112019

Page 24 of -12



Contracr ID # RIVCO-97 I 70-0Ol -12/26

(d) Thc cxtcnt to which rhc risk lo thc PHI has bccn mitigatcd

(2) Brcach excludes

(a) Any unintcntional acquisilion, acaess or usc of PHI by a workforcc mcmbcr or pcrson acting undcr the authority
of a covcred entity or business associatc. if such acquisition, acccss or usc u,as madc in good faith and within thc
scopc of authority and docs not result in funher usc or disclosure in a manncr not permi cd undcr subp8n E of thc
Privacy Rule.

(b) Any inadvencnl disclosure by a pcrson who is authorizcd to acccss PHI al a covcrcd cntity or business associarc
lo another person authorizcd lo acccss PHI at thc samc covered cntily. business associate, or organized hcallh care
arangement in which County participatcs, and thc information receivcd as a rcsult of such disclosurc is not furthcr
uscd or disclosed in a manner nol pcrmitted by subpan E ofthc Privacy Rulc.

(c) A disclosure of PHI whctc 8 covcrrd cntity or busincss associalc has a good faith bclicf that an unauthorizcd
p€rson lo whom thc disclosurc was madc would not rcrsonably have bccn able to rctain such information.

B. "Busincss associatc" has the mcaning givcn such tcrm in 45 CFR S164.501, including but nol limitcd lo a subconracror
that crcatcs, rcccivcs, maintains, ransmits or acccsscs PHI on bchalfofthc busincss associatc.

C. "Data aggrcgation" has thc mcaning givcn such tcrm in 45 CFR g 164.501 .

D "Designatcd record scl" as dcfincd in 45 CFR S164.501 mcans a group ofrecords maintaincd by or for a covercd cntity
lhat may include: the medical rccords and billing rccords about individuals maintained by or for a covcrcd hcahh care
providcr; the cnrollmcnl, paymcnt, claims adjudication, and case or medical managcmcnt record syslcms maintaincd by
or for a hcalth plan; or, uscd, in u'hole or in part, by or for thc covcrcd cntity to make dccisions about individuals.

E. "Elcctronic protccted healrh information" ("ePlll") as dcfined in 45 CFR S160.103 mears protccred hcalth information
lransmitted by or maintaincd in clectronic media.

F. 'Elcctronic heallh rccord" means an clcctronic racord of hcalth-related information on an individual that is creatcd.
Sathcrcd, man88ed, and consultcd by aulhorizcd hc8llh carc clinicians and $aff. and shall have thc mcaning givcn such
lem in 42 USC gl792l(5).

G. "Haslrh crrc opcralions" has rhc mcaning givcn such tcrm in 45 CFR S I 64.50 | .

H. 'lndividual" as dcfined in 45 CFR $160.101 mcars thc pcrson $ho is thc subjcct ofprotcctcd hcalth information.

l. "Pcrrcn" as d€fincd in 45 CFR $160.103 mcans a natural pcrson, tmsr or csrlc, pannership, corporation. professional
association or corporation, or olher cndty. public or privatc.

J. "Privacy Rule" mcans the HIPAA rcgulations codificd at 45 CFR Pans l60 and l64, Subpans A tnd E.

K. "Protectcd hcalth information" ("PHl") hEs thc m.rning givcn such term in 45 CFR $ l60.l03, which includes GPHI.

L. "Rcquired by latt''has the mcaning giten such term in 45 CFR $ 164.103.

M. "Sccretary" mcans thc Sccretary ofrhc U.S. Dcpartmcnl ofHcalth and Human Scrviccs (..HHS").

N. "Sccurity incidcnf' as dcfincd in 4J CFR $ l64.304 means thc attcmptcd or succcssful unauthorizcd acccss, usc, disclosurc,
modificstion. or dcstruction of informalion or intcafcrcncc with system opcrations in an information syncm.

O. "Sccurity Rulc" mcans the HIPAA Rcgulations codificd ar 45 CFR Pans l60 and 164, Subpans A aod C.

P. "Subcontrsctor" as dcfincd in 45 CFR S 160.103 mcsns 8 pcrcon to whonr a busincss associare dclcgarcs a function, sctivity,
or scn,icc, othcr than in lhc capacity of a mcmbcr ofthc workforcc ofsuch busincss associate.
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Q. "tlnsccured protccrcd hcahh infomration' and "unsccurcd PHI" as dcfined in 45 CFR S16.1.402 mcans PHI not rcndercd

unusable, unreadablc. or indcciphcrablc to unauthorizcd pcrsons through us€ ofa technology or mclhodology spccified by

lhc Sccrctary in thc guidance issucd under 42 LlSC ll ?932(hX2).

2. scol)e of llsc rnd Discloluro by ('onlnctor of( ountv's Plll and/ot cPHl.

A. Excepl as othcnvisc providcd in this Addendum. Contraclor may use. disclose, or acccss PHI and/or cPHl as ncccssary

lo perform any and all obligations of Contractor undcr thc Undcrlying Agrccmcnt or to pcrform functions. activitics
or sen,iccs for, or on bchalf of, County as spccificd in this Addcndum, if such usc or disclosurc docs not violatc
HIPAA, HITECH. thc Privacy Rulc and/or Sccurity Rule.

B. ljnless othcrwisc limitcd hcrein, in addition to 8ny othcr uscs and/or disclosurcs pcrmittcd or authorizcd by this

Addcndum or rcquired by law, in accordancc with 45 CFR N164.504(cX2), Contractor may:

I ) L,sc PHI andlor cPHl if neccssary for ContrEctor's proper msnagcmcnl and sdminisralion and to carry oul ils
lcgal rcsponsibilitics: and.

2) Disclosc PHI and/or cPHl for rhe purposc of Contractor's propcr managemenl and administration or to csrD/' oul
its lcgal rcsponsibilitics. only ii

a) The disclosure is rcquircd by law: or.

b) Contraclor obtains rcasonablc assuranccs, in writing. fiom thc pcrson lowhom Contractor will disclosc such

PHI and/or cPHl thal thc pcr.on will:

Hold such PHI and/or cPHl in confidcncc and use or furthcr disclosc it only for thc purposc for u'hich

Contractor discloscd it lo thc pcrson, or as rcquircd by Ia*; and,

Notifo County ofany instanccs ofwhich it becomes aware in which lhc confidentialily ofthc informalion
has bccn brcached: and.

ll

.1

3) Usc PHI to providc data aggrcgation scrviccs rclating to thc hcalth carc opcrations of County pursusnt lo thc
Undcrlying Agrecmcnt or as rcqucstcd by County: and.

4) Dc-idcnliry all PHI and/or cPHl ofCounty rcccivcd by Contractor undcr this Addsndum providcd that the de-
idcntification conforms to thc rcquircmcnts ofthc Privacy Rulc and/or Socurity Rulc and docs not prccludc timcly
paymcnt and./or claims proccssing and rcccipt.

C. Nolwithstanding the foregoing, in any instance whcrc applicablc saic and/or federal laws and/or rcgulalions are more
stringcnt in lheir requircmcnts than lhc provisions of HIPAA. including. but not limitcd to. prohibiting disclosure of
mental heahh and/or subslance abusc rccords, thc applicable statc and/or fedcral laws and/or regulations shall control
lhc disclosure of rccords.

Prohilliled tises and I)isclosurcs.

A. ('onractor may neithcr usc, disclosc, nor acccss Plll and/or CPHI in a manncr not authorizcd by ihc Undcrlying
Agrccmcnl or this Addcndum wilhout paricnt authorization or de-identification of thc PHI and/or cPHI and as

authorizcd in writinS from County.

B. Contractor may ncilhcr usc, disclosc. nor acccss PHI and/or cPHl it rcccivcs from County or from another busincss

associatc ofCounty, cxccpt as pcrmittcd or requircd by this Addendum, or as required by law.

C, Contractor agrccs not lo malc any disclosurc of PHI and/or cPHl that County u,ould bc prohibitcd from making.

D. Conrractor shall not usc or disclosc PHI for any purposc prohibited by the Privacy Rulc. Sccurity Rulc. HIPAA and/or

HrTECH. including. but not limitcd to 42 USC $17935 and N17936. Contractor agrccs:
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l) Nol to us€ or disclosc PHI for fundraising . unlcss pursuart to thc Undcrlying Agrccmcnl and only if pcrmincd
by and in compliancc u.ith thc rcquircmcnts of 45 CFR I164.514(f) or 45 CFR S I64.508;

2) Not to usc or disclosc PHI for markcting, as dcfincd in 45 CFR g164.501, unlcss pursuant to rhc Undcrlying
Agrecment and only if pcrmincd by and in compliancc with thc rcquircmcnts of45 CFR g164.50g(aX3h

3) Not to disclose PHl, cxccpt as othcnlisc rcquircd by law, ro a hcalth plan for purposcs of carrying out paymcnr
or hcalth carc opcrations. if the individual has re{ucstcd this reslriction pursuanr to 42 USC 917935(a) 8nd 45
CFR $164.522, and has paid out of pocka in full for thc hcalth care itcm or scrvice ro which thc PHI solcly
rclates; and,

4) Not to rcccivc. dircctly or indirectly, rcmuncration in cxchange for PHl, or cngagc in any act that would constitutc
a salc of PHl. as dcfincd in 45 CFR ii16a.502(8X5Xii). unlcss permincd by the Undcrlying Agrccmcnl and in
compliancc \r'ith thc rcquircmcnls of a vslid authorizarion undcr 45 CFR ( 164.508(aX4). This prohibition shall
nol apply to paymcnl by County to Contractor for scrvicc; provided pursuant to thc Underlying Agrecmcnl.

L Obliqstions of Couot\'.

A. Counly agrcts to makc its bcsl cffons to notiry Contractor promptty in u'riting of any rcarictions on the usc or
disclosurc of PHI 8nd/or CPHI sgrccd lo by County th8t may rffcct Contrsctor's ability to pcrform its obligations
undcr thc Undcrlying Agrccmcnt, or this Addcndum.

B. County agrccs to make its best erTons to promptly notiry Contractor in writing ofany changes in. or rcvocation of,
pcrmission by any individual to use or disclosc PHI and/or cPHl, ifsuch churgcs or rcvocalion m8y affcct Contractor's
ability to perform its obligations undcr rhe Undcrlying Agreement, or rhis Addendum.

C. County agrccs lo makc its bcst cfforts to promptly notiry Contracror in writing ofany known limitarion(s) in its nolicc
ofprivacy prscticcs lo tlrc cxtenl lhet such limitation nray affcd Contracror's us€ or disclosurc of PHI and/or ePHt.

D. Couoty agrccs not to rcqucst Contraclor to usc or disclosc PHI and./or ePHl in any manncr lhat would not bc
pcrmissiblc undcr HITECH, HIPAA, thc Privacy Rulc, and/or Sccurity Rulc.

E. Counly sgrces to oblain any suthoriz.tions ncccssary for thc usc or disclosurc of PHI and,/or cPlll. so lhat Contractor
can pcrform its obligations under this Addcndum and/or Underlying Agrccmcnl.

Obliqatiotrr of Cootnclor. In conncction with lhc usc or disclosurc ofPHl and/or ePHl, Contractor agrces to:

A. Use or disclosc PHI only ifsuch usc or disclosurc complics with each applicablc rcquircmcnr of45 CFR gl6a.50a(e).
Contractor shall also comply with thc addilional privacy rcquircments that arc applicablc to covcrcd cntitics in
HITECH. as may bc amcndcd from timc to limc.

B. Nol usc or funhcr disclosc PHI and,ior cPHl orhcr than 8s pcrmincd or rcquircd by this Addcndum or as rcquircd by
lau'. Contractor shall promplly notiry County ifContractor is rcquircd by law ro disclosc PHI and/or cPHI.

C. Usc appmpriatc safcguards and comply, whoc applicablc, with thc Sccurity Rulc u'irh rcspccr ro cPHI. to prcvcnr usc
or disclosurc ofPHI and./or ePHl othcr than as providcd for by this Add€ndum.

D. Mitigate, to thc cxtcnt practicablc, any harmful cffccl that is known to Contractor ofa usc or disclosure ofPHI and./or
cPHl by Contr8ctor in violation ofrhis Addendum.

E. Rcpon to County any usc ot disclosure of PHI and/or cPHI not providcd for by this Addcndum or otherwisc in
violstion ofHITECH, HIPAA. lhe Privacy Rulc, and/or Sccurity Rulc of l,hich Contractor bccomcs atlarc, including
brcachcs ofunsccurcd PHI as rcquircd by 45 CFR $164.410.

F. In accordance with 45 CFR S164.502(e[l )(ii), rcquirc that any subcontractors th8t crcate, rcccivc. maintain, transmit
or acccss PHI on behalfofthc Contractor agrcc through contract to thc samc rcs'triclions and conditions that apply to
Contractor wilh respect lo such PHI and/or cPHI, including thc restrictions and condilions pursuant to this Addcndum.

5
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G. Make 8vailablc to Counr) or thc Sccrclary. in thc timc 8nd manncr dcsignalcd by County or Sccrctary. Conractor's

intcmal practiccs. books and rccords relating to thc usc, disclosure and privacy protcction of PHI rcccivcd from

County. or crcatcd or reccivcd by Contractor on bchalf of County, for purposes of dacrmining, invesligating or

auditing Contractor's and/or Counq-'s complisncc with lhc Privacy Rulc.

H. Requcst. usc or disclosc only th€ minimum amount of PHI ncccssary to accomplish thc inlended purpose of lhc

requcst, usc or disclosurc in accordancc wilh 42 USC $ 17935(b) and 45 CFR $ 164.502(bX I ).

I. Comply wirh rcquircmcnts of satisfactory assuranccs undcr 45 CFR $ 164.512 rclating to noticc or qualificd pmtectivc

order in rcsponsc to a third-parq,'s subpocna. discovcry rcquesl. or othcr lruful proccss for thc disclosurc of PHI.

which Conlractor shall promprly notiry Count) upon Contmctor's reccipl ofsuch rcquesl from a third pany.

J. Not rcquirc an individual to provide paticnt authorization for usc or disclosurc of PHI 8s a condition fol lrcalment,
paymcnr. cnrollmcnt in any hcahh plan (includinS thc hcalth plan administcrcd by County). or cligibility of bcncfits.

unlcss othcrwisc exccptcd undcr 45 CFR $ 164.508(b)(4) ard authoriz€d in writing by County

K. Use appropriatc administrativc, tcchnical and physical safcguards to prcvcnt inappropriatc use, disclosure, or acccss

of PHI and/or cPHl.

L. Obtain and mainrain knowlcdge of applicablc laws and rcgulalions rclstcd to HIPAA and HITECH, as may bc

amcndcd from timc to time.

M. Comply \r,ith thc rcquiremcnls ofthc Privacy Rulc that apply to the County to thc cxlcnt Conlraclor is to carry out

County's obligations undcr thc Privacy Rule.

N. Takc reasonablc stcps lo curc or cnd any patlem ofaclivily or praclice of its subconlractor of which Contractor
becomcs aware thal constitute a matcrial brcach or violation of the subcontractor's obligalions undcr thc busincss

associatc contract with Conlraclor, and ifsuch stcps are unsucccssful, Contmclor agrccs to terminatc ils contract wilh
the subcontraclot if feasible.

6. Access lo Plll. Anlendment rnd Disclosure Accountine' Contractor a8rccs lo

A. Accesr to Pltl, including ePHt. Providc acccss lo PHI, includingcPHl if maintaincd elcctronically, in a designated

record ser to County or an individual as dircctcd by County. u,ithin fivc (5) days of rcqucs ftom County. lo satisfy thc

rcquirements of45 CFR S 164.524.

B. Amendmcot of PHt. Make PHI availablc for amcndmcnt and incorporatc amcndmcnts to PHI in a designalcd rccord

sel County dirccls or agrccs to at thc requcsl of an individual. u'ithin fiflccn ( I 5) days of rccciving a wriltcn rcqucst

from County. in accordancc u'ith 45 CFR li 164.526.

C. Accountiog of dirclosurcs of PHI rnd elcctrorlc bcdlh record. Assisl County to fulfill its obligations to providc

accounting of disclosurcs of PHI under 45 CFR g 164.52E and, whcrc applicablc, clcctronic hcahh rccords under 42

USC $17935(c) ifContnctor uscs or maintains clcctronic health records. Contractor shall:

I ) Documcnl such disclosures of PHI and/or clcctronic he.lth rccords, and information rclatcd to such disclosutcs,

as u,ould be requircd for Counry to rcspond lo a rcqucst by an individual for an accounting of disclosurcs of PHI
andlor eleclronic hcalth rccord in accordancc with 45 CFR $164.528.

2) Within finccn (15) days of rcceiving a writtcn rcqucst from Counly, providc to Counly or any individual as

dirccted by Counly information collcctcd in accordancc with this section to pcrmit County to res?ond to I rcqucst

by an individual for an accounting ofdisclosurcs ofPHl and/or clcctronic hcalth rccord

3) Matc svailablc for Counq information rcquircd by this Scction 6.C for six (6) )'can prcceding thc individual's
requ€sl for accouniing of disclosures of PHI, and for three (3) ycan preccding the individual's rtqu.sl for
accounlinS of disclosurcs of clcclronic heahh rccord.
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'7 Securiw of ePHl. ln thc cvcnt County discloscs CPHI to Contractor or Contraclor nccds lo crertc, recci\,c, maintain,
transmit or havc access to County cPHl. in sccordance with 42 USC $ | 793 I and 45 CFR N 164.3 l4(ax2xi). and g 164.306.
Contractor shall:

A. Comply with the applicablc rcquircmcnts ofrhc Security Rulc, and implcmcnl administrarivc. physical. and technical
safeguards lhat reasonably and appropriatcly protcct thc contidcntiality, inregrity. and availability of CPHI thal
Contractor crcalcs. rcccivcs. mainlains, or transmits on bchslf of County in accordance with 45 CFR $164.308.
Sl 64.3 10, and S164.312:

B. Comply with cach ofthc requir€mcn$ of45 CFR g 164.316 rclating to the implcmcntation of policics, proccdurcs and
documcntalion rc4uircments with respect to cPHI;

C. Protcct against any rcarcnably anticipatcd thrcats or hazards to thc sccurity or intcgrity ofcPHl;

D. Protcct against any rcasonably anticipatcd uscs or disclosures of CPHI lhat arc not pcrmittcd or rcquircd undcr the
Privacy Rulc:

E. Ensurc complience with thc Sccurity Rule by Conractor's workforcc:

F. ln accordance wnh 45 CFR $ 164.30E(bX2), rcquirc thal any subcontraclors thal crcatc, rcccivc. mainmin. transmit, or
acccss ePHl on behalfofContractor agrec lhrough contract to thc same re$.ictions and requircmcnts contained in lhis
Addcndum and comply with thc applicable rcquircmcnts ofthc Security Rule:

G. Rcpon (o County any sacurity incidcnt ofwhich Conractor bccomcs awarc, including brcaches ofunsccurcd PHI as
rcquircd by 45 CFR | 164.410: 8nd,

l.l. Comply u,ith any additional sccurity requircmcnts that arc applicablc to covcrcd cntitics in Title 42 (Public Hcalth
and Wclfarc) ofthe Unitcd Statcs Codc. as may bc amcndcd from timc to time. including but not limitcd to HITECH.

Brerch of Unrcured PHl. I n thc case of breach of unsecurcd PH l. Contractor shall comply with thc applicablc provisions
of42USCSlT932and45CFRPanlfi.SubpanD.includingbutnotlimilcdto45CFRgl64.4l0

Diccorcry rnd trodncrtiotr. Following thc discovery of a brcach of unsecured PHI, Contractor shsll notiry
County in writing of such brcach without unreasonable dclay and in no casc later than 60 calendar days aflcr
discovcry ofa brcach, cxccpt as providcd in 45 CFR g 164.412.

I ) Brercbca trerted rc dirco$rcd. A brcach is trcatcd as discovcrcd b1' Contractor as ofthc fir$ day on n,hich
such brcach is kno$,rl lo Contractor or, by cxcrcising rcasonable diligcncc, would havc be€n known to
Contractor, u'hich includes any pcrson, othcr than thc pcrson commitling thc breach. who is an cmployee.
officcr. or othcr agcnl ofConractor (dctcrmincd in accordance with thc fcderal common law ofagcncy).

2) Contctrl of ootillcrtlon, Thc wrincn notification to County relating lo brcach of unsccurcd PHI shall
includc, to ihc cxlcnt possiblc. thc following information if kno'r'n (or can bc rcasonably obtaincd) by
Conractor:

a) Thc idcntilication of cach individual whosc unsccured PHI has bcen. or is rcasonably bclicvcd by
Contractor to havc bccn acccsscd, acquircd, uscd or discloscd during the brcach;

b) A bricf dcscription ofwhat happcncd, including thc datc ofthc brcach and thc datc ofthe discovcry ofthc
brcach, ifkno*'n;

c) A dcscription of thc typcs of unsccurcd PHI involvcd in thc brcach, such as whcther full namc, social
s€curity numbcr, datc ofbinh, homc 8ddr6s, accounr numb€r, diagnosis. disability codc, or othcr typcs of
information werc involved:

d) Any steps individuals should takc to protoct thcmsclves from potcntial harm rcsulting from thc brcach;

t
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c) A bricf dcscription ofwhat Contracror is doing to invcstigatc thc brcach. to miliga(e harm to individuals,

and to protcct aSainsl any iurthcr brcachcs; and.

f) Contact proccdurcs for individuals to ask qucstions or leam sdditional infomation, $'hich shall include a

toll-frc€ telcphonc number, an c'mail addrcss, wcb site. or poslal addrcss'

Coopcrrtlon. With rcspcct to any brcach of unsccurcd PHI rcponcd by Conractor, Contractor shall coopcratc

wirh Counly and shall piovide County u'ith any information rcqucslcd by County to cnablc Counry ro fullill in a

timcly manncr its ou,n rcponing and notification obligalions, including but not limitcd to Ptoviding noticc to

individuals, prominenl mcdia outlcts and thc Sccrctary in accordancc with 42 USC S 17932 and 45 CFR $ 164.404,

g 164.406 and $ 164.408.

Br..ch log. To thc cxtent brcach of unsccurcd PHt involvcs lcss than 500 individuals, Contractor shall maintain

a log or oticr documcnhtion ofsuch brc8chcs and providc such log or othcr documcntation on an annual basis to

County not later rhan liftecn (15) days aftcr thc cnd ofcach calendar ycar for submission to lhc Secrctary.

Dehy of notirlcrtioo ruthorized by hw enforccm€nt. IfConlractor dclays notification ofbrcach of unsccurcd
pHI pursuant to I larv cnforccmcnt officisl's stalcmcnt thal rcquired notificalion, noticc or posting would inrpcde

a criminal invesligation or cause damagc to national sccurity, Conlraclor shall mainlain documentation sufficienl

to dcmonstrate ils compliancc with thc rcquircmcnts of45 CFR S 164.412.

pa!'ment of cost!. With respect Io any brcach of unsecured PHI causcd solely by thc Connactor's failure to

comply *,ith onc or morc of its obligations undcr this Addendum and/or the provisions of HITECH. HIPAA, thc
privacy Rulc or rhc Sccuriry Rule, Conrractor agrccs to pay any and all costs a-ssociatcd with providing all lcgally

required notifications to individuals, mcdia outlcts, and lhe Secrctary. This provision shsll not be connrucd to

limir or diminish Contraclor's obligations to indcmnif;, dcfcnd and hold harmless County undcr Scction 9 ofthis
Addcndum.

Documentrtion. Pursuanl to 45 Ct R S164.414(b). in lhe cvcnt Contrsctor's usc or disclosure of PHI and/or

epHt violates thc Privacy Rulc. Conlractor shall msintain documcntalion sufficicnt to dcmonstratc thal all

notifications ,r'erc madc by Contractor &s rcquircd by 45 CFR Pan 164, Subpan D, or thal such usc or disclosure

did not consritulc I brcach. including Conractor's conlplclcd risk asscssmcnl and inlcstigstion documcntalion.

Additioorl Sastc ReportlDg Requiremlotr. Thc Parties agrec that this Scction S.Gapplicsonly ifand/or when

Counry, in irs capacity as a liccnscd clinic. hcalth facilily, homc hcallh agcncy, or hospicc. is rcquircd lo rePon

unlau,ful or unauthorizcd acccss. usc. or disclosurc ofmcdicat information underthc morc stringcnt rcquirEmcnts

of Cslifomia Hcalth & S8fcty Codc | 12t0.15. For purposcs of this Scclion t.G. "unauthorizcd" has lhc mcaning

givcn such tcrm in Califomia Heallh & Safcty Codc $1280.15(iX2)

l) Contractor agrccs to assisl County to fulfill its rcporting obligations to affccled paticnts and to thc Califomia

Dcpanmcnr of Public Hcalth (,CDPH") in a timcly manncr undcr thc califomia Hcalth & safdy code

"r 
1280.15.

Contractor agrccs to rcpon to County any unlawful or ulauthorizcd acccss, usc, or disclosurc of paticnt's

mcdical information withoul unrcasonable dclay and no latcr than two (2) busincss days after Contractor

dctecls such incidcnt. Contractor funher agrccs such rcporl shall be rnadc in writing, and shall include

substantially thc samc tlpcs of information liScd abovc in Section 8.A.2 (Contcnt of Notification) as

applicablc ro rhc unla*ful or unauthorized acccsst use, or disclosurc as dcfincd abovc in this scction.

undcrstanding and ac\nowlcd8ing thrt thc lcrm "breach" as uscd in Scction t.A.2 docs not apply lo Califomia

Hcalth & Safcly Codc li1280.15.

r)

9 Hold Hrrmler/lndemnillcrtioo.

A. Contractor agrccs ro indcmniry and hold harmless County, all Agcncics, Districts, SPccial Districls and Dcpartmcnts

ofCounty. thcir rcspcctive dircctors. oIIiccrs. Board of Supcrvisors, elcctcd and sppointcd officials. cmplol'ccs. agcnts

and rcprcscntativci from any liabitity whatsocver. ba-scd or asscrtcd upon any scrvices of Contractor' its officcrs.

employecs. subcontractors. agcnts or rcprcsentalivcs arising out ofor in any way relating to this Addcndum, including

buinoi lirnitcd to propcny damage, bodily injury, death, or any other clcmcnt ofany kind or naturc whatsocvcr arising
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from thc pcrformancc of Contractor, its officcrs, agcnts, employccs. subcontractors, agcnts or rcprcscntativcs from
this Addendum. Contmctor shall defcnd. at its solc exp€nsc, all costs and fces, including bul not limilcd to attomcy
fces. cost of invcstiSation, defcnr and scttlcmcnts or awards. of County, all Agcncies. Districts, Spccial Dislricts and
Depanmcnts of Counly. thcir rcspccliYe dircctors, of,iccB, Board of Supcn,isors, clcctcd and appointcd oflicials.
cmployces, agents or rcprcsentalivcs in any claim or action bascd upon such allegcd acts or omissions.

B. With rcspcct to any aclion or claim subjcct to indcmnification hcrcin by Contraclor, Conractor shall, al lhcir solc cost,
havc the right lo usc counscl of lhcir choicc, subjccl to thc approval of County, which shall not bc unrcasonably
withheld, and shall have lhe right to adjusl, scttlc, or compromisc any such action or claim withoul thc prior conscnl
of Counly: provided, howcver, that any such adjustmcnl. scltlcmcnl or compromisc in no manner whatsocvcr limits
or circumscribcs Conlraclor's indcmnification to Counq as sct fonh herein. Contractor's obligstion to dcfand.
indcmnify and hold harmlcss County shall bc subjcct to County having givcn Contraclor wrincn noticc *,ithin a
reasonablc pcriod of timc of thc claim or of thc commcnccmcnt of the rclatcd action, a-s thc casc may bc. and
information and rcasonable assislancc, at Contractor's cxpcnse. for lhc defcnsc or senlcmcni thcrcof. Contractor's
obligarion hcrcundcr shall be satisficd when Contractor h8s provided to County thc appropriale form of dismissal
rclicving County from any lisbility for thc action or claim involvcd.

C. Thc spccificd insurancc limils rcquircd in thc Underlying Agrecmcnr of this Addendum shall in no way limir or
circumscribc Contractor's obligations to indemni! and hold harmless County hercin ftom third-party claims arising
from issues ofthis Addcndum.

D. ln the cvcnt lhcre is conflict bet\ryccn this clausc and Califomia Civil Code 92782. this clause shall bc inrerprctcd to
comply u'iIh Civil Codc S2782. Such inlcrprctation shall not rclicvc thc Contracror from indemnirying County to rhe
fullcs cxtent allowcd by lau'.

E. In the cvcnt therc is a conflict bctwcen this indcmnification clausc and an indcmnification clause contained in thc
Undcrlying Agrccment of this Addcndum, this indcmnification shall only apply to thc subjcct issues includcd u'ithin
this Addendum.

@. This Addcndum shall commcncc upon thc Effectivc Datc and shall tcrminatc whcn all PHI 8nd/or cPHl providcd
by County to Conractor, or crealcd or rcccivcd by Contractor on bchalf ofCounty. is destroycd or raumcd to Count1,. or,
if it is infcasible lo retum or destroy PHI and/cPHI, proicctions arc extcnded lo such information. in accordancc with
scction I l.B ofthis Addendum.

I@$!e!.
A. Tcroiortlon for Brerch ofContrrct. A brcach ofany provision ofthis Addcndum by cithcr Pany shall constitutc

a matcrial brcach of thc Undcrlying Agrecmcnt and will providc grounds for terminating this Addcndum and the
Underlying Agrccmcnt with or wilhout an opponunity to curc thc breach. notwithstanding any provision in thc
Undcrlying Agrc€mcnt to thc conlrary. Eithcr Pany. upon urittcn noticc to thc othcr Party describillg thc breach. may
takc any ofthe following actions:
I ) Tcrminate the Underlying Agrccmcnl and this Addcndum, cffcctive immcdiatcly, if the othcr Party brcachcs a

matcrial provision of this Addcndum.

2) Providc thc othcr Pany with an opponunily to curc thc allcgcd matcrial brcach ard in thc cvenl thc othcr Pany
fails to curc thc brcach to thc satisfaction oflhc non-brcaching Pany in a limcly manncr, thc non-brciching Pany
has thc righl to immcdiately tcrminatc the Underlying Agrccmcnl and this Addendum.

3) If lcrmination of the Undcrlying Agrc.mcnt is not feasiblc, thc brcaching Party. upon thc rcqucst of thc non-
brcaching Pany, shall implcmcnt, at its own cxpcns€, a plan lo curc thc brcach and rcpon rcgularly on its
compliance with such plan to thc non-brcaching Pany.

B. Effect of TcrDhrtiotr.
l) Upon tcrminalion ofthis Addc'ndum. for any rcason, Contractor shall rctum or, ifagrccd toin writing by County.

dcstroy all PHI and/or cPH[ rcceived from County. or crcatcd or rcceived by the Contractor on bchslfofCounty,
and, in the evcnt ofdestruction, Contraclor shall ccniry such dcsruction, in *riting, to County. This provision
shall apply to all PHI and/or cPHI u'hich are in thc posscssion of subcontractors or agcnts of Contractor.
Contractor shall rctain no copics of PHI andlor cPHI, cxccpt as provided bclow in paragaph (2) ofthis secrion.

2) In thc evcnt that Contractor dctcrmincs that rctuming or dcstroying thc PHI and,ior ePHI is not fcasiblc, Contractor
shall providc $'riticn notificalion to County of thc condilions lhal male such retum or dcstruction nol feasible.
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LIpon dctcrminalion by Contraclor that rcturn or dcslruction of PHI and/or cPHI is not fcasiblc. Contractor shall

extmd lhc protcctions ofthis Addcndurn to such PHI and/or cPHl and limit funhcr usas and disclosurcs of such

pHl and/or CPHI lo those purposcs which male lhe rctum or dcstruction nol fcasiblc, for so long as Contractor

maintains such PHI and/or cPHl.

ll Gencrel Provirlonr.
A. Reteotlon Perlod. Whcncvcr Contractor is rcquircd to documcnt or maintain documcntation pursuaot to lhc tcrms of

lhis Addcndum, Conractor shall rctain such documcnlation for 6 ycars from thc datc of its creation or as o$erwisc

prcscribed by law, whichcver is latcr.

B. AmetrdEclt. Thc Parli6 agrcc to takc such action as is ncccssary to amcnd lhis Addcndum from timc lo time as is

ncccsssry for county ro comply with HITECH, thc Privacy Rulc, sccurity Rulc, and HIPAA gencrally.

C. Sunlvrt. The obligations of Contractor undcr Scctions 3, 5, 6, ?, 8, 9, ll.Band l2.A ofthis Addcndum shallsurvivc

lhc tcrminalion or cxpiration ofthis Addcndum.

D. Regulatorl,end Strrurory Rcfercoccs. A refcrcncc in this Addcndum to a scction in HITECH, HIPAA, thc hivacy
Rule and/or Securily Rulc mcans thc scction(s) as in cffcct or as amendcd.

E. Conflict3. Thc provisions of rhis Addcndum shall prcvail ovcr any provisions in thc Underlying Agrcrmcnt that

conflict or appear inconsistcnt with any Provision in this Addendum.

F. lnaerpretrtlon of Addendum.
l) This Addendum shall be conslrucd lo bc pafl ofthe Undcllying Agrecmcn( as onc documcnt. ThepurPosc is to

supplcmcnl the Underlying Agreemcnt to includc thc requircmcnts of the Privacy Rulc, Security Rulc, HIPAA

snd HITECH.
2) Any ambiguity b€lween this Addcndum and thc Undcrlying Agrermcnl shall be rcsolvcd to Pcrmil County to

comply u,ith thc Privacy Rulc. Sccurity Rulc, HTPAA and HITECH gencrally

C. Noticcr ao Couoq. All notifications rcquircd to bc given by Conlractor to County puNuant to thc tcrms ofthis
Addendum shall be madc in wriring and dclivered to thc Counly both by fax and to both ofthc sddresscs liscd bclow

by either regislercd or ccflificd mail raum rcccipt rcqucstcd or guarantced ovemiSht mail with tracing capability. or

at such othcr sddrcss as County may hcrcaftcr dcsignale. All noticcs to County provided by Conlractor pursuanl lo

this Scction shall bc dccmcd gilcn or made when rcccivci by County.

County HIPAA PrivacY Officrr:

County HIPAA Privacy Officcr Addrcss:

County HIPAA Priracy Officcr Phone Numbcr:

HIPAA Privacy Managcr

26520 Cactus Avcnue,
Morcno Vallcy, CA 92555

(951) 486-647 r

RFQ iRt! a ()-971 70-2022-RfQ-0U\rUl22 bus Agcnda No. 

- 
dsted l2tl2t2i

Form #l l6-310- Dated:312112019

Pagc -12 of 32

Contract ID # RIVCO-971 70-001-12126







Deputy Director of Purchasing
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Date:   
 
Date:   December 11, 2023 
 
From:  John Farrar, Procurement Contract Specialist  
 
To:  Purchasing Agent 
 
Subject: Single Source Procurement; Request for continued use of VRC for Countywide 

Off-Site Paper Records Storage and Related Services 
 
The below information is provided in support of my department requesting approval for a single 
source.  
 
1. Supplier being requested: VRC Companies, LLC  

 
2. Vendor ID: 0000254968 

 
3.       Single Source  Sole Source 

 
4. Have you previously requested and received approval for a sole or single source 

request for this vendor for your department? 
 

     Yes                  No 

SSJ# _________________ 
 
4a. Was the request approved for a different project? 

 
     Yes           No 

 
5. Supply/Service being requested:  Off-Site Paper Records Storage and Related Services 
 
6. Unique features of the supply/service being requested from this supplier: VRC formerly 

Storetrieve was the awarded vendor for the County’s Off-Site Paper Records Storage and 
Related Services since 2013.  
 

7. Reasons why my department requires these unique features from the vendor and what 
benefit will accrue to the county:  Currently there are approximately 30 departments 
countywide using this facility for storage.  The County will benefit by having a contract in place 
to allow all county departments to continue to have services provided. 

 
8. Period of Performance:   From: 01/09/2024 to 12/31/2026 with two (2) one (1) year 

     renewal options 
 
Is this an annually renewable contract?    No   Yes 
Is this a fixed-term agreement:     No   Yes  
  

Meghan Hahn, Director Purchasing Fleet Central Mail Surplus 
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9.  Identify all costs for this requested purchase. 
 

Description:  FY23/24 FY24/25 FY25/26 FY26/27 FY27/28 FY28/29 Total 
One-time Costs $0  $0  $0 $0 $0  $0  $0  
Ongoing Costs $400,000 $800,000 $800,000 $600,000 $400,000 $200,000 $3,200,000  
Total Costs  $400,000 $800,000 $800,000 $600,000 $400,000 $200,000 $3,200,000  

 
10. Price Reasonableness: The previous document storage contract was awarded to 

Storetrieve, LLC approved by the Board on July 16, 2013 Minute Order 3.13.  The contract 
was extended through June 30, 2022.  The Purchasing Department on behalf of the County 
issued Request for Quote (RFQ) #RIVCO-97170-2022-RFQ-0000322 on August 19, 2021. 
The solicitation was sent to 16 potential bidders and advertised publicly on RivcoPRO portal. 
Three (3) responses to the solicitation were received.  After careful evaluation and 
consideration of all aspects of the RFQ requirements and bidders’ response, Purchasing 
recommended the award to Storetrieve, LLC as the lowest, most responsive, responsible 
bidder. 

 
11. Projected Board of Supervisor Date (if applicable): January 9, 2024       
 
____________________________________________________________________________ 
Department Head Signature   Print Name    Date 

(or designee)  
------------------------------------------------------------------------------------------------------------------------------- 

The section below is to be completed by the Purchasing Agent or designee. 
------------------------------------------------------------------------------------------------------------------------------- 
 

Purchasing Department Comments: 
 
Approve    Approve with Condition/s   Disapprove  
 
Condition/s: 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________  
 

Not to exceed: 
 

 One-time    $_____________      
  
 Annual Amount $____________ / per fiscal year through _____________(date)  
 (If Annual Amount Varies each FY)   

   FY ______: $___________  
     FY ______: $___________ 
   FY ______: $___________ 
   FY ______: $___________ 
   FY ______: $___________       
  
 
Purchasing Agent   Date   Approval Number  
           (Reference on Purchasing Documents) 
 

12/26/23 24-157

Approved; with cost not to exceed FY limitations noted above.


