
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.35
(tD # 23775)

MEETING DATE:
Tuesday, January 09, 2024

FROM : PUBLIC SOCIAL SERVICES

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES: Ratify and Approve the
Universal Terms Order Form Software 2023-013997 71832861 DPSS-000503S Agreement with
SAS lnstitute lnc., for SAS Data Reporting Software without seeking competitive bids for one
year, efiective December 30, 2023 through December 31, 2024; All Districts. [Total Cost
$83,649; up to $16,730 in Additional Compensation; 50% Federal, 24o/o Slale, 5% County
General Fund, 2'l% Realignmentl

RECOMMENDED MOTION: That the Board of Supervisors

1. Ratify and approve the Universal Terms Order Form Software 2023-013997 71832861

DPSS-0005039 Agreement with SAS lnstitute lnc. for SAS Data Reporting Software
without seeking competitive bids for a total amount of $83,649 for one year, effective
December 30, 2023, through December 31, 2024, and authorize the Chairman of the
Board to sign the Agreement on behalf of the County; and,

2. Authorize the Purchasing Agent, or designee, based on the availability of fiscal funding
and as approved as to form by County Counsel to: (a) sign amendments that make
modifications to the scope of services that stay within the intent of the Agreement; and
(b) sign amendments to the compensation provisions that do not exceed the sum total of
twenty percent (20%) of the total cost of the agreement.

ACTION:Policy

('1^,uh.tAo
cFI- t Dousl-g'55Dr-.I{t 12t11/2023

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
January 9,2024
DPSS

Kimberly A. Rector
Cle ft rd

By

u
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FINANCIAL DATA Curront FlrcalYoari Total Cost: Ongolng Cost

$83,649 $0 $83,649 $0

NET COUNW COST $4,182 $0 $4,182 $0

SOURCE OF FUNDS: 50% Federal, 24o/o Stale,5% County
General Fund, 21% Realignment

Budget Adjustment: No

For Fiscal Year 23124 - 24125

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Rpprove

BACKGROUND:
Summary
Welfare and lnstitutions Code sections 10850, 14100.2 14005.35, 14005.36, and 14005.37
allows Riverside County Department of Public Social Services (DPSS) to share data with
multiple agencies for the purpose of program administration. The SAS data extraction
mechanism allows DPSS to provide customizable data reporting to multiple partner agencies.
SAS reporting software allows for state data extraction, data processing, data matching, data
validation, and data reporting.

SAS lnstitute lnc. is a technology firm and the proprietor and developer of SAS Analytics, which
is the leading data analysis software in the market.

This board action will approve the Universal Terms Order Form Software 2023-013997
71832861 DPSS-0005039 with SAS lnstitute lnc. for their Data Reporting Software SAS without
seeking competitive bids for a one-year term effective December 30, 2023, through December
31, 2024 as a result of Sole Source Justification # 24-145.

DPSS processes more than 150 reports weekly that track program performance and inform
decision-making. These reports are distributed to numerous partner agencies, executive teams,
and multiple county executives that oversee programs. SAS software does an outstanding job
in managing data integrity and overall satisfaction. Moreover, DPSS provides the Riverside
County Board of Supervisors with reporting on community indicators and demographical
information that are directly generated by SAS.

lmpact on Residents and Businesses
SAS Analytics allows DPSS to generate business intelligence reports and share data with
partner agencies for multiple efforts, including Medi-Cal Managed Care Provlders Data Sharing,
School Lunch Program Direct Certification Data Sharing, Child Welfare program outcomes
measurement, Welfare-to-Work Data Sharing with community colleges, among other efforts.
These reporting tools support multiple programs and projects that help DPSS service over one
million Riverside County residents annually.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

SAS's scope of work includes consulting fees (technical assistance) and an annual subscription
for unlimited licensing. SAS technical assistance fees will be to substitute RCIT'S assistance in
the event that RCIT can no longer provide assistance to this effort. The budget breakdown is as
follows:

All funds for this item are within the department's budget

Cpnlfact History and Price Reasonableness
DPSS has maintained a long relationship with SAS and gets a lower discount than attaining a
new quote at market. Renewal rates are the same year after year or slightly increased based
on market inflation, among other factors. The renewal is about half of what it would cost to buy
this software new.

ATTACHMENTS:

Attachment A: Universal Terms Order Form Software 2023-013997 CounW of

PERIOD OF PERFORMANCE
CONSULTING

FEE
ANNUAL

SUBSCRIPTION
ANNUAL

PAYMENT
December 30, 2023, through December 31, 2024 s30,360.00 $53,289.00 $83,649.00
Total $30,360.00 $83,649.00

Riverside cA 7183286

Aaron puty
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SUPPLEMENTAL:
Additional Fiscal lnformation

Attachment B: Sole Source Justification # 24-'t45

s53,289.00
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Order Form Number 2023-013997 / DPSS-0005039

sss Order Form

sAs lnsrdule lnc ('sAs')
SAS Campus Dnve
Cary. NC 27513 USA
Tel (919)677-8000

Cuslo,rner Counly of Riversic,e. a polilical subdivisrcn ot lhe State of CaltomE
('Cuatomet')

Address Fl '11

4080 Lemon St
RryeBde cA 92501-3609

Taxpayer IDA/AT/GST Number Cuflencl

USD

Oflering
Priclng Motica, Quantlty and Other LJlagc

P6ranr€tel!
Operating Sy.t m

SAS Offce Analytcs VrnualMachrne (E vrrlual processor @Gs) wr(6s

SAS VisuelAnalytcs (on SAS 9r) Processor Core Eased (8) wx6s

Platlonn Suite tor SAS VirlualMachhe (8 vrrtual procrssor cores) lvx6s

SAS/ETS VrrtualMachine (8 vrrtual proclssor cores) !\IX6S

SAS/ACCESS lnlenace to OLE Da VtnualMachine (8 vrrtual processor cores) \ A65

Term and Fees

Term Committed Pericrd Option Period

Lic€nse Peflod

300Ec2023-29D8C2024

s53 289

. Thts Order Fom supersedeg and reptaces A0reernent Number 71832, executed on May 22 2019 between SqS and Customer and effecls the transfer

ofthe lrcense ol the sotlware lisled rn this order Form lo lhrs Agre€menl



Pricino M€tric! end Additlonal U.eoc Per.meler!

. EnterpaEe u!6 - For thrs Order Form the Terntory rs global Usels may use the Offe.rng lor lhe benefil ot Customer and ts Relaled Enlttes

suble;t to the applcabte Pricrng Metflc Untess the Pnalng Metric rs based onlhe processrng epacfy ol ihe Authonzed_Environmenl. the

Pniing Metrc q;ntty rs dele;rned by combrning the qu-antrty assocBled with Cuslorner and ts Relaled Entltres benelltling irom lhe use ol
the Ofrenng lf dusto;er expancts the us€ ol lfie Offeflng to benehl addrlronal Relaled Eol res. Cuslomer ff ll notily SAS ol any rncrcase lo lhe
Pricing Meiic quantty and pay any applicable additronai Fees ll lhe Pricrng Met c is based on the processing capacity ot Ihe Aulhonzed
Envrro-oment. tie errirng Metnc quantrty rs calculated geparately lor each Aulhofized Envrronmenl used lor productoo purposes based on lhe
processrng capacly ot the Authorized Envtronment.

Doacriptlon otCon!ultlng Sewicot: SAS wllprovide Consullrng SeNEes drrected towads a rernstallalDn and migretlon of Ofilce Analylrcs and Vrsual

Anatytii:s fom I4_M6 on V\Indows 2012 to I4_M8 on Wndows 2022. lo rndude lnleg.ated Wndows Authenlicatbn conliguration and Actve Directory

synchlonzation

Hourly Rate: 1220

Customer gudget: 110,360

This Order Foam is governed by and tncorporales the lolloxing documents Alldocuments are hsled in order ol precedence, and are collectlvely refe(ed to

as lhe'Agrcement'

Sorvlca! - TlmG t iratertalaConsulti

How thia Ordor Fofln l/Yort3

lnvolcino

Fees willbe invoic€d in advance ol each License Penod

. ptrttorm Sutte tor SAS - Pormtttod Scope - Users may use the Soflware solely forJob scheduling purposes rn conjunclion wth SAS soffware

apphcabons resrdrng rn the Authonzed Envrronmenl

. Proceasor Coro Baled - The Fee !s based on lhe totalnumberof pocesso.cores contained w hrn a slngle llem of Authoflzed Envlronmenl

. Vlrturl Machlne -,,Vlatual llrchlno" means a $ngle virlual environmenl crealed using commercially available vrrtualizaton soflwaae. ln

whch use ol the softflare rs tsolated, at alltrmes to a spectfied malmum numD€r ol vrrlual processor cores The Fee is based on the

maxtmum numberof vrtualprocessor co@s allocated to the VirtualMachine rn which lhe Sonware rs running A separate Sonware license ls

requrred lor each VrrtualMachrne



Document Location'

Thrs Order Fo.m NotApplEeble

SoftwareAddendum hllos /,\*1/wv sas com/addendum'soilware

Consulting Services Addendum htlDs /Irwlv sas con addendum{onsultrno

SAS Unrve.salTems hllos /A/vw!v sas con unrversallerms

. The apphcable governing law In SectDn 16 1 ol lhe Unrve.sel Terms shall be lhe laws of the Slale oI Calficmra

. Section 16.2 of the lJnivercalTerms shallnol apply lo lhrs Oder Form

. SeclDn 12 of lhe LJ nrveBal Terms shall only apply to the exlent pemitled by apphcable la/v

The UnrversatTems B amonded to inctude the followrng Thls AgrcefiEnt shallbe effectrve January 1.2024 and contrnue through December 31. 2024

SAS shall commence performance upon the eflectve dale and shall dllgently and contrnuously perfom lherealter

B

Aller receipt of the notrce ol termnalon. SAS shall
(1) Stop allwork under thrs Agreement on lhe dale specrlled ln the nolico ol termlnatrcnr and

iZtfrairster to CUSTOUER rnd detrver in the manner drrecled by CUSTOMER any mateflals. reports or other products. whlci. illhe Agreernent

had been completed or conlinued, would be requrrcd to be fumlshed lo cusToMER.

Afler termrnaton, CUSTOMER shattmake paymentonly tor SAS'S performance upto the dale ollermrnalron rn accordance wth thrs Agreement

C The rights and remedies ofCUSTOMER provided in this section shallnot be exclusive and are rn additron to any other ights oI remedGs
provded by law or th's Agreement

Seclron 15 ol the Unuer6al Terms is amended to indude
CYBER LIABILITY
sAs Shellprocure a6d maintein tor the duratlon ofthe contEcl rnsurance agarnsl claims lor m,unes lo pel6oo or dariages lo prop€rty which rnay alise
kom or tn conneclon with the performance ol the work hereundor ty $qS, {s agenB r6presentatrves, or employees SAS shall procure and maintain for

lhe duralon of the @ntrect niulance claims ansrno out of their servrces and including. but noi limiled lo loss damage, I hefl or other misuse of datia,

tnfnnqemonl ol rntellectualprcperly, inva6ion ot pnvac, and breach ol datra

SAS shal procure and mantarn cyb€r lEbilily lnsurance wih hm(snotless than 12.OOO.OOO per occtrrence or claim. 32.000.000 aggregale Cove6ge

sha be sufficien y broad to resp6od to the duties and obligations as i! undertak6n by SAS rn this Agrcement and shall include damages sutlered by

othe6 resutttng t 6m a faiture oi computer secunty. rncluding liability caused by lh6f, or dEclosure ol confidenllal nlonnatron. unauthorEed access.

unauthoized;e. den6tof Eervice attack or t6nsmissDn ofa compuler virus. The pohc, shallprovde coverage for brcach response cosls as $ellaB
regulatory fines end penatttes as wett as credit monitoring expenses wth lrmrts suffoenl to respond to these obhgatlons

Secton t6 1 rs amended to tnctude Any legal aclon relaled to lhe rnlerpetalon or perlorrnanc€ ot thrs Agreement shall be filed only ln the Supenor Courl

tor the State of Catilomia or the U S Orsl,iCt Court localed in Rrversrde. Calfornra Except lor clarm ol rntelleclual properly lnfnngemenl prior to lhe lllrng



ol any tegal actron rctated to this Agreement, the panres shall be obloated to attend a medlatron session rn Ruersde Custornet beiore a neulral thrrd parly

rnediator The panres shall thare lhe cosl ol the mediation

Section 17 5 rs amended asfotlows Farlure to requre compliancew(h a part ofthe Agreemenll5 nol a waiveroflhat pa( Nothing ln the A0reement

warves any rem€dy lhat erther party may have under the Agcemenl at law, rn equ y, or otherws€

The UnlversalTermg rs amended to rnclude lhe tollowng

The obtigatlon ol cIJSToMER for payment under lhrs Agreement beyond lhe cunenl county fiscal year ls contrngenl upon and lrmlted by Ihe availabrkly ol

County irndrng rrom whch payme;t i)an be made There shallbe no legatliabilily lor payment on lhe part ol CUSTOMER beyond June 30 of each year

untesa funds are made avarh6b tor such paymenl by lhe Board of SupeMsors ln the eveni such funds are not torlhcomng ror eny reason. CUSTOMER

shatt immediatety notdy SAS in wrili.g and thrB Agre;ment shall be deemed terminated and be of no further lorce or eflecl CUSTOMER shall make all

paymenls lo sAs lhal were properly eamed pnor lo lhe unavarlabil(y ot tundmg

Thts Agreemenl rnay be ereculed tn any number olcounterparls. esch ol whrch when execuled shallconslrlute a dupllcale ongrnal, but all counteQans

logelher shallconslilute a srnqle agreement

Each pany onhrs Agreemeni ag rees lo lhe use ol electronic sEnatures, such ag dq El srgnatures that rneel lhe requrremenls of lhe Calilomla Unfiom
Etecr;nicTran3ac6ns Act ("CUETAI Cal Civ.CodeSS 1633 1 to 1833 17). for execuling this Agreement The partjes lurther agree thet the electronrc

sgnalure(s) rncluded heretn are tntended lo aulhentEate thrs wnting and to have lhe safiE torce and efecl ag manual signatures Electronlc signalure
m;ans an etectronic sound symbol. orpr@ess attached to or logic;lly associated with an eleclronic Gcord end execuled oradopted by a person wilh the

rnlent to stgn lhe eteclronrc reaord puBuant to the CUETA as amended lrom trrne io tme Drgnal signature flEans an eleclronrc rdentrlier caealed by

computer. intended by the pafty using to have the same lorce and effecl as lhe use of a manual signature, and shall be reasonably relied upon by the
partres For purposes ol tnrs sectron ; dEtal srgnature rs a typ€ ol electronac agnature" as defined in subdivisron O ol Section 1633 2 ot lhe CMI Code



The rndrvrdualsrgnrng oracceptng lhrs Order Form must have lh€ aulhor,ty lo brnd Cuslomer to lhe Agreernenl

ATTEST
KIMEERLY A RECTOR CIeN(

By
DEPUTY

9Afl{IEETALISE:
58?S.r90 COMT',I

Authonzed Sgnature for SAS

l/ib-zC/a*br.
Aulhonzed SEnalure for COUNTY

PrrnteO Name ot Percon Srgrfhg
Viclona Claylon

Victoria Clayton

Pnnted Name ol Person S€nrng
Chuck Weshrngton

ChuLk Nahiuatou

TlUe

Dr@clor. Lrcensrng Ope6tDns
Trlle
Charrman Boaad otSupervisors

Date Signed

December 6, 2023

Oale SEned:

Jan 10,2024

/6nt\
Ery

Mrnh C Tran
Countv Counsel

kdheine Wilkins
8y

KalhenneWlkrns
Deputy County Counsel lv

oare Dec 7, 2023

.l

I

I



Form # 116-333 rev 5/31/18 1

    ADMINISTRATIVE SERVICES DIVISION

Date: 11/15/2023

From: Charity Douglas, Director of the Department of Public Social Services

To: Board of Supervisors/Purchasing Agent

Via: Milton Vasquez, Contracts and Grants Analyst, 951-358-3282 
(MilVasqu@rivco.org)

Subject: Sole Source Procurement: Request for Agreement with SAS Institute, Inc for the 
acquisition of Enterprise Business Intelligence Licenses.

The below information is provided in support of my Department requesting approval for a sole 
source. 

1. Supplier being requested: SAS Institute, Inc.

2. Vendor ID: 67574

3.      Single Source X Sole Source
(Single Source - is a purchase of a commodity or service without obtaining competitive bids 
although more than one source is available)

(Sole Source - is a purchase of a commodity or service that is proprietary or no other vendor 
is qualified or willing to meet the county specified requirements)

4. Have you previously requested and received approval for a sole or single source request 
for this vendor for your department? (If yes, please provide the approved sole or single 
source number).

X Yes              No
SSJ# ___118476253-_(From RivcoPro)_____

4a. Was the request approved for a different project?

    Yes           X No 

5. Supply/Service being requested:
(If this request is for professional services, attach the service agreement to this sole source 
request. The Purchasing Agent, or designee, is the signing authority for agreements unless 
the service is exempted by Ordinance 459, Board delegated authority or by State law. All 

Administrative Office
4060 County Circle Drive, Riverside, CA  92503

951.358.3000    FAX: 951.358.3036
www.dpss.co.riverside.ca.us

Charity Douglas, Director
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insurance requirements must be met prior to work commencement. See the Risk Management 
website for vendor insurance requirements.) 
This request is for a one-year agreement for business intelligence software licenses and SAS 
Consulting Services.  DPSS will be transitioning to Viya, an AI based platform by SAS, 
subsequent SSJ will be provided for this service. 

 
6. Unique features of the supply/service being requested from this supplier. (If this sole 

source request is due to proprietary software or machinery, or hardware, provide a supporting 
letter from the manufacturer.  If this is a single source request provide an explanation of how 
this provides the best value for the County by selecting this vendor.)  
 
SAS Software and its programming language are proprietary to SAS Institute Inc. SAS 
Software is only offered within the SAS platform(please see the attached attestation letter 
from SAS). DPSS is able to connect to and extract data directly from the CalSAWS eligibility 
system servers at the state level.  SAS Institute is regularly ranked by analyst firms Gartner 
and Forrester as a leader in advanced analytics and business intelligence applications. 
The software allows for data queries that enable extraction for multiple reporting, including 
business partner reports, executive reports, and Board of Supervisors reports. 
 
DPSS has identified SAS as a leader in the business intelligence platform market, particularly 
for advanced analytical tools, such as data mining, forecasting, and predictive modeling.  

CalSAWS welfare data 
because its ability to handle large and complex data.   
 
DPSS uses SAS to do perform complex statistical data analysis and reporting for the State, 
Board of Supervisors and other programmatic stakeholders..  
 

 
7. Reasons why my department requires these unique features from the vendor and what 

benefit will accrue to the county: 
DPSS processes more than 150 reports weekly that track program performance and inform 
decision-making. These reports are distributed to numerous partner agencies, executive 
teams, and multiple county executives that oversee programs.  SAS software does an 
outstanding job in managing data integrity and overall satisfaction.  Moreover, DPSS provides 
the Riverside County Board of Supervisors with reporting on community indicators and 
demographical information that are directly generated by SAS.   
 
By continuing with SAS, DPSS can continue providing uninterrupted reporting.  Based on 
RCITs recommendation, DPSS will work with SAS to attain their Viya web-based platform in 
preparation for fiscal year 2024-25 to keep up with new demands on online data sharing.  Viya 
is a proprietary online web-based platform owned by SAS that performs the same capacities 
as their 9.4 version.    

 
 

8. Period of Performance:   From: _ 12/31/2023_ to __ 12/30/2024_ 
(total number of years) 
 
Is this an annually renewable contract?           X No   Yes 
Is this a fixed-term agreement:     No           X Yes  
(A fixed- term agreement is set for a specific amount of time; it is not renewed annually. Ensure 
multi-year fixed-term agreements include a cancellation, non-appropriation of funds, or refund 
clause.  If there is no clause(s) to that effect, then the agreement must be submitted to the 
Board for approval. No exemptions shall apply.)  
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Description:  FY24/25__ N/A N/A N/A N/A Total 

 

12/31/2023 
through 
12/30/2024      

One-time Costs:        

 Consulting $30,360     $30,360 

Ongoing Costs:        
     (Annual 
Subscription Fee)   $53,289     $53,289 
Previous SSJ 
approved amount 

$48,308 
SSJ #118476253      

Total Costs $83,649  $  $  $  $ $83,649 
 

 
9.  Identify all costs for this requested purchase. In addition, please include any single or 

sole source amounts previously approved and related to this project and vendor in the 
section designated below for current and future fiscal years.  You do not need to 
include previous fiscal year amounts.   If approval is for multiple years, ongoing costs 
must be identified below.  If annual increases apply to ongoing costs such as CPI or 
other contract increases, provide the estimated annual cost for each consecutive year. 

ity, Board approval 
must be obtained. (Note: ongoing costs may include but are not limited to subscriptions, 
licenses, maintenance, support, etc.) 

 
A. DPSS was quoted $48,308 in single source # 118476253 from 12/1/2022 to 12/30/2023. 
B. The consulting hourly rates have been increased from previous years to accommodate 

for increase in wages and employee benefits.  
C. The consulting fees may be needed for SAS provide technical assistance on an as-

needed basis, should RCIT not be able to provide support.  
 
 

10. Price Reasonableness: (Explain why this price is reasonable or cost effective  were you 
provided government discounted pricing? Is this rate/fee comparable to industry standards?) 
 
By renewing the software license agreement, and maintaining a long relationship with SAS, 
DPSS gets a lower discount than attaining a new quote.  Renewal rates are the same year 
after year or slightly increased based on market inflation, among other factors.  Our renewal 
is about half of what it would cost to buy this software new.  
 

 
11. Projected Board of Supervisor Date (if applicable): 01/09/2023        

(Draft Form 11s, service agreement and or quotes must accompany the sole source request    
for Purchasing Agent approval.)   
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____________________________________________________________________________
Department Head Signature Print Name Date

(or designee) 

-------------------------------------------------------------------------------------------------------------------------------
The section below is to be completed by the Purchasing Agent or designee.

-------------------------------------------------------------------------------------------------------------------------------

Purchasing Department Comments:

Approve Approve with Condition/s Disapprove

Condition/s: 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

Not to exceed:

One-time    $_____________     

Annual Amount $____________ / per fiscal year through _____________(date)
(If Annual Amount Varies each FY)  
FY ______: $___________ 

  FY ______: $___________
FY ______: $___________
FY ______: $___________
FY ______: $___________

Purchasing Agent Date Approval Number 
    (Reference on Purchasing Documents)

21/12/23 24-145

83,649 12/30/24


