
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.22
(rD # 24035)

MEETING DATE:
Tuesday, January 30, 2024

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY AND ASSESSOR-
COUNry CLERK-RECORDER (ACR), AND RIVERSIDE UNIVERSITY HEALTH SYSTEM
(RUHS) :

SUBJECT: RIVERSIDE COUNTY INFORMATIoN TECHNoLOGY (RCIT), ASSESSOR-
COUNTY CLERK-RECORDER (ACR), AND RIVERSIDE UNIVERSITY HEALTH SYSTEM
(RUHS): Approve and execute the Agreement by and between Gartner, lnc. and the County of
Riverside, wlthout seeking competitive bids to provide lnformation Technology Research
Subscription Services from February 1, 2024 through January 31, 2025, with the option to
renew annually for four (4) additional years for a total aggregate amount not to exceed
$4,346,040; All Districts. [Total Aggregate Cost $4,346,040, up to $200,000 additional
compensation annually for future requirements - RCIT Budget - 38.4%, RUHS Budget - 42.4o/o,

ACR Budget - 19.2%l

RECOMMENDED MOTION: That the Board of Supervisors:

Continued on Page 2

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
January 30,2024
RCIT, ACR. RUHS

lD# 24035

Kimberly A. Rector
Clerk of the Board
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Ayes:
Nays:

Absent:
Dale:
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

'1. Approve and execute the Agreement by and between Gartner, lnc. and the County of
Riverside without seeking competitive bids to provide lnformation Technology Research
Subscription Services, from February 1, 2024 through January 3'1, 2025 not to exceed

$146,622, with the option to renew annually for four (4) additional years for a total
aggregate amount not to exceed $4,346,040;

2. Authorize the Chair of the Board to sign three (3) copies of the Agreements and direct
the Clerk to retain one copy and return two of each Agreement to RCIT for distribution;
and

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved to form by County Counsel to: (a) Sign
amendments that exercise the options of the agreement including modifications of the
statement of work that stay within the intent of the Agreement and (b) sign amendments
to the compensation provisions that do not exceed $200,000 annually for the term of the
Agreement.

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The request before the Board is for approval of the Agreement by and between Gartner, lnc. a

Delaware corporation authorized to conduct business in the State of California and the County
of Riverside, to provide lnformation Technology Research Subscription Services for RCIT,
RUHS, and ACR.

Gartner is the leading lT research and advisory company that provides access to technology
research across a variety of lT disciplines that help organizations keep up with technology and

build the organizations of the future. Gartner has provided the County of Riverside with value-
added business insights, advice, and tools that have been leveraged to achieve the County's
mission-critical priorities. The County has utilized Gartner's core research services for
independent analysis on new technology and technology directions, such as Data Backup,

Hyper-Converged lnfrastructure, Web Content Management Solutions, and other emerging

technologies.
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FINANCIAL DATA Curr.nt Fiscal Year: Totel Costl Ongolng Cost

COST $ 146,622 $ 849,502 $ 4,346,040 s 0

NET COUNTY COST $ 0 S 0 0 s 0

SOURCE OF FUNDS: RCIT Budget - 38.4%, RUHS Budset -
42.4%, ACR Budget - 19.2%

Budget Adiustment: No

For Fiscal Year: 23124-28129

S



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

The County has benefited from Gartner's technical expertise and assistance with development
of technology strategies, standards, and guidelines. Utilizing Gartner's insights and services, the
County has advanced the technology strategy and has made better-informed decisions that
resulted in additional cost savlngs on technology purchases, provided greater efficiencies of the
County's technology, and provided effective overall solutions within the technology market.
Gartner assisted the County with developing the next generation hyper-converged virtual
infrastructure that run the majority of the County's lT systems and services and has also helped
to ensure the County is acquiring state-of-the-art technology that is cost-effective and provides

the best total cost of ownership.

The County also has access to Gartner's database of other government sector customers which
assists the County in ensuring that our contracts and pricing is in-line with other government
agencies and whether there are opportunities to negotiate better pricing for County's needs.

Additional Fiscal lnformation
The departments are renewing the contract with Gartner at this time instead of July 2024 to lake
advantage of the current pricing incentive and add multiple adjustments and new requirements to
the existing contract for departmental services allocations. The table below reflects the annual
Fiscal year costs for the County. Wth the new term beginning in February 2024 through January
2025 fot Year 1, all subsequent years will have the same term. The costs in the table below are
calculated to reflect the crossing of multiple fiscal years.

Additionally, Gartner provided a revised cost of $360,985.83 for FY23124. There was a credit of
$214,363.75 remaining on the contract that was paid through June 30, 2024, for the agreement.
This credit is being applied lo FY23124. The total remaining balance is $146,622.08. The table
below describes the annual fiscal cost by County department:

County
D€partment

FY 23t24 FY 24t25 FY 2st26 FY 26t27 FY 27t28 FY 28/29 Total Cost

Riverside County
lnformation
T6chnology (RCIT)

$2,952.91 $334.725.67 $352,000 66 $371,546.09 $380,732.51 s227,192.OO $1.669.149.84

Assessor County
Clerk Recorder
(ACR)

$1 ,347.50 $167.512.25 $176.135.50 $183,152.00 $190,479.75 $'113,664.25 $832,291.25

Riverside University
Health System
(RUHS)

$142.321.67 $347.264.50 s361,1s4.00 $370.139.33 $390,625.16 $233,094.75 $1,844,599.41

Tota I $146,622.08 $849,502.42 $889,290.16 1924,837.42 $96't,837.42 $s73,95r.00 $4,346,040.50

Additional future purchases Not to Exceed $200,000 annually.
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lmoact on Residents and Businesses
There is no negative impact on residents or businesses within the County of Riverside. Gartner's
service will improve the quality of RCIT'S technical support.



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

The County of Riverside is entering into a direct agreement with Gartner which results in a cost
saving from not having to pay the 2.5% in administration fee.

By setting a five-year fixed-term cost, the County of Riverside will secure an annual increase of
4o/o and realize 5-6% annual savings as prices can significantly rise year over year.

ATTACHMENTS:
A. Research and Advisory Service Agreement with Gartner, lnc
B. Single Source Justification for Gartner, lnc.

*
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Contract Historv and Price Reasonableness
Previously, the California County lnformation Services Directors Association (CCISDA)
processed a competitive bid, in an effort to obtain the best pricing through a consolidating
governmenlpurchasing vehicle for technology research and advisory services. The original
contract was awarded to Gartner which resulted in a 7% discount off Gartner's retail pricing

benefitting city, county, and other local government entities. The contract award has been
renewed by CCISDA under Contract Number 7914 by and between the County of Ventura and
Gartner. The County of Ventura administered renewals on behalf of participating counties and
local government entities, with a 2.5% administrative fee to the participating entities.
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Contract ID #ITARC-653
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Description of Services..........

Penod of Performance ..............................

Compensation....

Alteration or Changes to the Agreement .

Tcnnination.

Ownership/Use of Contract Materials and Products ........,

Conduct of Contractor .....................

Inspection of Service: Quality ControVAssurance ...........

Independent Contractor/Employment Eligibility...............

Subcontract for Work or Services...............

Disputes .............

Licensing and Perm its ........................

Use by Other Political Entities........

Non-Discrimination .......................

Records and Documents

Confidentiality

AdministrationlConlract Liaison

Notices................

Force Majeure.....

EDD Reporting Requirements..

Hold HarmlesVlndemnifi cation

Insurance......

Exhibit A - Scope ofService and Cosr .....................

Exhibit B - Master CIient Agreement - Gartner, Inc
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Contract ID #ITARC-653

This Agreement made and entered into by and between Gartner, lnc., a Delaware corporation

authorized to conduct business in the State of Califbmia. (hereinafler referred to as "CONTRACTOR"), and

the County of Riverside, a political subdivision of the Statc of Califbmia, (herein referred to as

'COUNTY"). The panies agree as follows:

l. Descriotion ef Services

l.l CONTRACTOR shall provide lhe COUNTY with access to the subscription-based Research

and Advisory Services ("Services") listed in Exhibit A in this Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreernent and the COUNTY relics up,on this representation. CONTRACTOR shall perform to the

satisfaction of thc COUNTY and in conformance to and consistent with the highest standards of

finns/professionals in the same discipline in the State of Califomra.

1.3 CONTRACTOR affirms this it is fully apprisc{ of all of the work to be performed under this

Agreernent; and the CONTRACTOR agrees it can properly perfirrm this work at the prices stated in Exhibit A.

CONTRACTOR is not to perlbrm services or provide products outside ol the Agreement without the written

consent of the COUNTY.

1,4 Acceptance by the COUNTY of tlre CONTRACTOR's perfonnance under this Agreement

does not operate as a release of CONTRACTOR's responsibility fbr full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agrcement shall be ellective from February l, 2024, through January 31, 2025, with the

option to renew annually up to fbur (4) addilional years through January 31. 2029, unless terminated earlier.

The Riversidc County Board of Supervisors is the only authority that may obligate lhe County for a non-

cancelahle rrulti-year agreement.

3, Comoensation

3,1 The COUNTY shall pay the CONTRACTOR lbr services performed. products provided, and

expenscs incuned in accordance with the tcrms of Exhibit A. Maximum paylnents by COUNTY to

CONTRACTOR including all expenses shall not exceed the amount listed in Exhibit A of this Agreement.

The COUNTY is not responsible lirr any f'ees or costs incurrcd above or beyond the contracted amount as

listod in Exhibit A of this Agreement and shall have no obligation to purchase any specified number of

scrvices or products. Unless otherwise specifically statcd in Exhibit A, COUNTY shall not be responsible

for payment of any of CONTRACTOR's expenses related to this Agreemcnt.

l]ornr :rI I6-3I0 Datcd: llOI'l()1.1 Page 3 ol'26



Contract ID #ITARC-653

3.2 No price increases will be permitted during the term of this Agreernent.

33 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNry shall pay the

invoice within thirty (30) days from the date of receipt of the invoice. Payment shall be made to CONTRACTOR

only after services have been rendered or delivery of matsrials or products, and acceptance has been made by

COUNTY. Prepare invoices in duplicate. For this Agreernort, send the original and duplicate copies of invoices

to:

Riverside County Information Technology
Attn: Account Payable

3450 l4th Street
Riverside. CA 92501

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address: bill-to and ship{o addresses of ordering department/division;

Agreement number (ITARC-653); quantities; item descriptions, unit prices, extensions,

sales/use tax ifapplicable, and an invoice total.

b) lnvoices shall be rendered monthly in arrears.

3.4 The COUNTY obligation for payment of this Agreement beyond the cument fiscal year end

is contingent upon and limited by the availability of COUNTY funding from which payment can be made,

and invoices shall be rendered 'lnonthly" in arrears. In the State olCalifomia, Covemment agencies are not

allowed to pay excess interest and late charges, per Governrnenl Codes, Section 926.10. No legal liability on

the part of the COUNTY shall arise for payment beyond June 30 of each calcndar year unless funds are

made available for such payment. In the event that such f'unds are not forthcoming for any reason.

COUNTY shall immediately notifo CONTRACTOR in writing; and this Agreement shall be deemed

tenninated, have no further fbrce, and effect.

4. Alteration or Chan s to thc Agrccnlcnt

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the

only authonzed COUNTY represenlatives who may at any time, by written ordcr, alter this Agreement. If
any suclr alteration causes an increase or decrease in the cost ol. or the time required fbr the performance

under this Agreoment, an equitable adjustrnent shall be rnade in the Agreement price or delivery schcdule,

or both, and the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice ofany actual or claimed change in the work, which results in additional and unanticipated cost to the

Ii,rnr qll6-310 Datcd: l2 0l l0l3 Page 4 ol'26



Contracl lD #ITARC-653

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justificarion,

he may authorize additional paymenl to the CONTRACTOR pursuant to the claim.

5. Termination

5.1 COUNTY expressly waives its right of termination for convenience. However, ifappropriated

funds are no longer available County may terminate this Agreement stating the extent and effective

date of termination upon 60 days written notice and served upon Contractor prior to start of County's

new fiscal year (July lst). County shall provide Contractor with certified Declaration by County's

authorized representative that appropriated funds are no longer available to pay Contractor for

remaining contract term.

5.2 In the event of a material breach, COUNTY may provide CONTRACTOR with written

notice of the material breach, with such sufficient detail so CONTRACTOR can readily understand the

claim for material breach. CONTRACTOR shall have ten (10) days fiom the date of its receipt of such

notification to cure such material breach. lf the material breach is not cured within that time period. the

COUNTY may terrninate this Agreement immediately. ln the event of such termination, the COUNTY

may proceed with the work in any manner deemed proper by COUNTY.

5.3 CONTRACTOR may terminate this Agreement without cause upon 30 days written notice

served upon the CONTRACTOR stating the extent and effcctive date of termination.

5.4 After receipt of the notice of terminarion, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of
terminationl and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials. reports or other products, which, if the Agreement had been completed or

continued, would have been required to be fumished to COUNTY.

5.5 Afler termination. COUNTY shall make payment only for CONTRACTOR's perlbnnance

up to the dale of termination in accordance with this Agrecment.

5.6 CONTRACTOR's rights to payment under this Agreement shall terminate (except fbr fees

accrued prior to the datc of termination) upon dishonesty or a willful or material breach of this Agreemenl

by CONTRACTORI or in the event of CONTRACTOR's unwillingness or inability for any reason

whatsoever 1o perfonn the terms of this Agreement. ln such event, CONTRACTOR shall not be entitled to

any fu(her compensation under this Agreement.

f('mr Fll6-.110 Dalcd: l:01 :0:l l'age 5 of 16



Contract tD #ITARC-653

5.7 lf the Agreement is t'ederally or State funded, CONTRACTOR cannot be debarred from the

System for Award Managernent (SAM). CONTRACTOR rnust notily the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and

Certifications Application, and Excluded Parties List System (EPLS)). Excluded Pa(ies Listing Sysrern

(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Parr 3017, 45 CFR Part 76, and 44 CFR

Part l7). The System for Award Management (SAM) is the Official U.S. Govemment system that

consolidated the capabilities of CCR/FedReg, ORCA. and EPLS.

5.8 The rights and remedies provided in this section shall not be exclusive and are in addition to

any other rights and remedies provided by law or this Agreement.

6. Olvnership/Usc of Contract lllatcrials and Products

6.1 The CONTRACTOR agrees that all materials, reports or products in any fbrm, including

electronic, created by CONTRACTOR lor which CONTRACTOR has been compensated by COUNTY

pursuant to this Agreement shall be the sole property of the COUNTY. The material. reports or products

may be used by the COUNTY for any purpose that the COUNTY deems to be appropriate. including, but

not limit to, duplication and/or distribution wilhin the COUNTY or to third parties. CONTRACTOR agrees

not lo release or circulate in whole or part such materials, reports, or products without prior written

authorizalion of the COUNTY.

6.2 Notwithstanding the floregoing, CONTRACTOR shall retain ownership of all knowledgc,

techniques, procedures, routines. templatcs and methods which have been developed by CONTRACTOR in

its regular course of business and not ftrr specific use in perfonnance of this Contract, and used in thc

provision of services ("Contractor Tools"). CONTRACTOR shall grant the COUNTY, upon full payment,

a perpctual. irrevocable, non-assignable. non-exclusive license to all Contractor Tools that CONTRACTOR

ernbcds in or provides with any work product or that are otherwise used in connection with the scrvices.

7. Condu t of Contrac(or

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to.

other projects or contracls, and shall not acquire any such interest, direct or irrdirect, which would conflict in

any tnanner or degree with CONTRACTOR's perfonnancc under this Agreement. The CONTRACTOR

fu(her covenants that no person or suhcontractor having any such interest shall be employed or retained hy

CONTRACTOR under this Agreetnent. The CONTRACTOR agrees to inform the COUNTY of all the

Pagc 6 of26Fornr #ll6-310 Datedi l2/01/2023



Contract lD #ITARC-653

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his./her duties, accept any gratuity or special favor fiom

individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in

accomplishing the work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifis, grafuity, favors, and

entertainment directly or indirectly to COUNTY employees.

8, Inspection of Service; Qualitv ControUAssurance

8.1 All performance (which includes services, workmanship, materials. supplies and equipment

fumished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulabry agencies at all times. The CONTRACTOR shall provide adequate

cooperation to any inspector or other COUNTY representative to pennit him/her to determine the

CONTRACTOR's confonnity with the terms of this Agreemenl. If any services performed or products

provided by CONTRACTOR are not in conlormance with the terms of this Agreement, the COUNTY shall

have the right to require the CONTRACTOR to perform the services or provide the products in

confonnanoe with the tenns of the Agreement at no additional cost to the COUNTY provided that the

nonconfonnance is not a rcsult of: i) any defects in the sollwarei ii) any inappropriate or improper usage of

the work or services by the COUNTY. unless such actions are taken at the direction of CONTRACTOR; or

iii) any circumslance not within the reasonable control of CONTRACTOR. When the services to be

perlitnned or the products to be provided are of such nature that the difl'erence cannot be corrected; the

COUNTY shall have the right to: ( l) require the CONTRACTOR immcdiatcly to take all necessary steps to

ensure future perfonnancc in confonnity with the tenns of the Agreementi and/or (2) reduce the Agreement

price to rellect the reduocd value of the services performed or products provided. The COUNTY may also

tcnninate this Agrecrnent pursuant to section 5.2 and charge to CONTRACTOR any reasonable costs

incurred by the COUNTY bccause of the CONTRACTOR's failure to pcrfirnr.

8.2 CONTRACTOR shall establish adequale procedures lbr self-rnonitoring and quality control

and assurance to ensure proper performance under this Agreemcnt; and shall permit a COUNTY

representativc or other regulatory ol'ficial to monitor, assess. or evaluate CONTRACTOR's performance

under this Agreelncnt at any time. upon reasonable notice to the CONTRACTOR.

9. Indcpcndent (lontractor/Em plovmcnt Elicibilitv

Fomr #ll6-ll0 Dated: 12i01,2021 Page 7 of ?6



Contract ID #ITARC-653

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. lt is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits. and injury leave or other leave benefits. There shall be no

employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless

from any and all claims that may be made against COUNTY based upon any contention by a third party that

an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed

by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or

direction of COUNTY merely as to thc results to be accomplished and not as to the means and methods for

accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all f'ederal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

employees performing work under this Agreement meet the citizenship or alien status requirement set forth

in federal statutes and regulations. CONTRACTOR shall obtain from all employees performing work

hereunder, all verification and other documentation of employment eligibility status required hy federal or

state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,

8 U.S.C. s\ 1324 et seq., as thcy currently exist and as they may be hereafter amended. CONTRACTOR shall

rctain all such documentation for all covered employees. fbr the period prescribed by the law.

9.3 lneligible Person shall be any individual or entity who: Is currently excluded, suspended,

debaned or otherwise ineligible to participate in the federal health care programs; or has been convicted ofa

crirninal of'fense related to the provision olhealth care iterns or seryices and has not becn rcinstated in the

fbderal health care programs after a period ofexclusion, suspension. debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engagc any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall scrcen all current Covered lndividuals within sixty ((r0) days of

cxecution of this Agreement to ensure that they have not become Ineligible Pcrsons unless CONTRACTOR

has perfonned such screening on same Covercd Individuals under a separate agreoment with COUNTY

rvithin the past six (6) months. Covered Individuals shall bc required to disclose to CONTRACTOR

immediately any debannenl, exclusion or olher event that makcs the Covered Individual an Ineligible

Person. CONTRACTOR shall notity COUNTY within tive (5) business days alier it becomes aware if a

ti)nn #l l6-ll0 Dated: l2l01/2023 Page 8 ol'?6



Contract ID #ITAR('-653

Covered Individual providing services directly relative to this Agreement becomes debarred, excluded or

otherwise becomes an lneligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded fiom providing

federal and state funded health care services by contract with COUNTY in the event that they are cunently

sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered lndividual has become an Ineligible Person,

CONTRACTOR shall remove such individual from responsibility for, or involvement wirh, COUNTY

business operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covercd Individual

or entity is currently cxcluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or cntity shall be pmmptly removed fiom participating in any activity associated with this

Agreement.

10, Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the

work or services under this Agreemenl without the prior written approval of the COUNTY, which approval

shall not be unreasonably withheld; but this provision shall not require the approval of contracts of
employment between the CONTRACTOR and personnel assigned under this Agreement, or for parties

named in the proposal and agreed to under this Agreement.

I l. Disputes

ll.l The parties shall attempt lo resolve any disputes amicably at the working level. lf that is not

successfill, the disputc shall be rcferred to the senior management ofthe parties. Any dispute relating to this

Agreement. which is not resolved by tho parties, shall be decided by the COUNTY's Purchasing

Departmenl's Compliance Contract Ofilcer who shall fumish the decision in writing. If either party is

dissatisfied with the decision. that party may pursue all legal rights and remedies in a court of competent

jurisdiction. If practical, the CONTRACTOR shall proceed diligently with the performance of this

Agreement pending the resolution ol a dispute.

ll.2 Prior to thc filing of any legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County beftrre a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the

rnediations.

12. Licensins and Permits

F'omr #l l6-310 Dared: l2/01/2021 Page 9 of 26



Contract lD #ITARC-653

CONTRACTOR shall cornply with all State or other licensing requirements, including but not

limited lo the provisions of Chapter 9 of Divrsion 3 of the Business and Protbssions Code. All licensing

requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants

that it has all necessary pennits, approvals. certificates, waivers and exemptions necessary for perfbrmance

of this Agreement as required by the laws and regulations of the United States, the State of Califomia, the

County of Riverside and all other govemmental agencies with jurisdiction, and shall maintain these

throughout the term of this Agreement.

13. Usc Bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that

other entities shall make purchases in their own name, make direct payment, and be liable directly to the

CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employnent of personnel on the basis ol etluic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, rnarital status or sex

in the perfbrmance of this Agreement: and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the Califomia Fair Ernployment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

S 1210 et seq.) and all other applicable laws or regulations.

I5. Records and Docunrents

CONTRACTOR shall make available. upon written request by any duly authorized Federal. State. or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certiry the nature and extent of the CONTRACTOR's costs related to this Agreernent. All such books,

documents and records shall be rnaintained by CONTRACTOR for al least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Confidentialitv

16.l The parties shall not use for personal gain or make other improper use of privileged or

confldential infbrmation which is acquired in connection with this Agreement. The term "privileged or
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confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

infbrmation; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect fiom unauthorized disclosure names and other identifuing

information conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifoing any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third parly requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically pennitted by rhis Agreement or

authorized in advance in writing by the COUNTY, or required by law, any such information to anyone other

than the COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name,

identifuing number, symbol, or other identifuing particulars assigned to the individual, such as finger or

voice print or a photograph.

16.3 Ifeither party is confronted with legal action or believes applicable law requires it to disclose

any portion of the other party's privileged or confidential information protected hereunder, that party shall

promptly notifo and assist the other (at the other party's expense) in obtaining a protective order or other

similar order, and shall thereafler disclose only the minimum of the other party's privileged or confidential

information that is required to be disclosed in order to comply with the legal action, whether or not a
protective order or other order has been obtained.

16'4 The CONTRACTOR is subject to and shall operate in compliance with all relevant

rcquirements containcd in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public

Law 104-191, enacted August 21, 1996, and the related laws and regulalions promulgated subsequent

thereto. Please refer to Attachmcnt I of this agreement.

17. Ad m inistration/Con tract Lirts0n

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.
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18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the
respective parties at the addresses set forth below and are deemed submitted two days afier their deposit in
the United States mail, postage prepaid:

( ()uNt'\' ()I,' RtVltRStDtl CON'TRAC'I'OR

Riverside County Information Technology
Atln: Procurement Contract Specialist
3450 l4'h Street
Riverside, CA 92501

Gartner, lnc.
Attn: David Vixima's
1265 I Gateway Blvd.
Fort Myers, FL 33913

Fonn #l l6-310 Datedr l2l01i2023 Pagc ll ol'l(r

19, Force Maieure

lf either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could nol have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

Upon receipt ofnotice of failure or delay in performance caused by the fbregoing, performance time shall be

considered extended fbr a period of time equivalent to the tinte lost as a resuh ofany such delay. Ifeither
parly is unable to continue to perform for a period of thirty (30) calendar days from the date such notice was

issued, then either party may terminate this Agreement.

20, EDD Reportins Requirements

In order to comply with child support enforcement requirements of the State of Califbmia. the

COUNTY may be requircd to submit a Report of Independent Contractor(s) form DE 542 to the

Employment Development Department. The CONTRACTOR agrees to fumish the required data and

ccrtifications to the COUNTY within l0 days of notification of award of Agreement when requircd by the

EDD. This data will be transmitted to govemmental agencies charged with the establishnrent and

enforcement of child support orders. Failurc of thc CONTRACTOR to timely submit the {ala and/or

certificates required may result in lhe contract being awarded to another contractor. In thc event a contract

lras been issued, failure of the CONTRACTOR to cornply with all federal and state reporting requirements

for child support enfbrcement or to comply with all lawfully served Wage and Eamings Assignments Orders

and Noticcs of Assignment shall constitute a matenal breach of Agreement. If CONTRACTOR has any

questions conceming this repo(ing requirement. pleasc call (916) 657-0529. CONTRACTOR should also

contact its local Employrnent Tax Customer Servicc Office listed in the telephone directory in the State

Covemmenl section under "Employment Development Department" or access their Intemet site at

www.edd.ca.qov.



21. Hold H a rnrlcss/lndcnrnificalion

2l.l CONTRACTOR shall indemnifu and hold harmless the County of Riverside. its Agencies,

Districts, Special Districts and Departments. their respective directors. officers, Board of Supervisors,

elected and appointed officials, employees, agents and representatives (individually and collectively

hereinafter referred to as lndemnitees) fi'om any liability, action, claim or damage whatsoever, based or

asserted upon any services of CONTRACTOR, its officers, ernployees. subcontractors, agents or

representatives arising out ofor in any way relating to this Agreemenl, including but not limited to property

damage, bodily injury. or death or any other elemenl of any kind or nature. CONTRACTOR shall defend

the lndemnitees at its sole expense including all costs and fees (including. but not limited, to attomey fees,

cost of investigation, defense and settlements or awards) in any claim or action based upon suoh acts.

omissions or services-

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set fo(h herein. COUNTY shall fully

cooperate with CONTRACTOR in the course of any such defense. including, without cosl, providing

resources. inlormation and individuals deemed reasonably necessary by CONTRACTOR to effectively

defend any such action.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has

provided to COUNTY the appropriate fonn of dismissal relieving COUNTY from any liability for the

action or claim involved.

21.4 The specitied insurance limits required in this Agreement shall in no way limit or

circumscribe CONTRACTOR'S obligations to indemnify and hold harmless thq Indernnitees herein frorn

third party claims.

22. Insurance

22.1 Without limiting or tlirninishing the CONTRACTOR'S obligation to indernnify or hold the

COUNTY hannless, CONTRACTOR shall procure and rraintain or cause to be maintained, at its solc cost

and expense. the followtng insurance coverage's during the term of this Agreement. As respects to thc

insurance section only, the COUNTY hcrein refers to the County of Riverside, its Agencies, Districts,
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Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,

elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of Califomia, rhe CONTRACTOR

shall rnaintain statutory Workers' Compensation lnsurance (Coverage A) as prescribed by the laws of the

State of Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease

with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive

subrogation in favor ofThe County of Riverside.

B. Commercial General Liability:

Cornmercial General Liability insurance coverage. including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising

injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S

perfonnance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's

limit of liability shall not be less than $1,000,000 per occurrence combined single limit. Ifsuch insurance

contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) tirnes

the occurrence limit-

C. Vehicle Liabilify:

lfvehicles or mobile equiprnent is used in the perfonrance of the obligations under this Agreement,

then CONTRACTOR shatl rnaintain liability insurance for all owned, non-owned, or hirecl vehicles so used

in an amount not less than $ I ,000,000 per occurrence combined single lirnit. If such insurance contains a

general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the

occumence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability.

Contractor shall maintain Professional Liability lnsurance providing coverage for the Contractgr's

perfonnance of work included within this Agreement. with a limit of liability of not less than $ 1,000,000 per

occulrence and $2,000,000 annual aggregate. lfContractor's Professional Liabiliry lnsurance is written on a

claims rnade basis rather than an occurrence basis, such insurance shall continue through the term of this

Agreement and CONTRACTOR shall purchase at his sole expense either l) an Extended Repo(ing

Endorsenrent (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with a

retroactive date back to the date of, or prior to. the inception of this Agreement; or 3) demonstrate through
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Certificates of Insurance that CONTRACTOR has Maintained continuous coverage with the same or

original insurer. Coverage provided under items: l). 2), or 3) will continue as long as the law allows.

E. Insurance Requirements for lT Contractor Services:

I ) Contractor shall procure and maintain for the duration of lhe contract insurance against claims for

injuries to person or damages to property which may arise fiom or in connection with the performance of
the work hereunder by the Contractor, its agcnts, representatives, or employees. Contraclor shall procure

and maintain for the duration ofthe conlracl insurance claims arising out oftheir services and including, but

not limited lo loss, damagc, theft or olher misuse of data. infringement of intellectual property, invasion of
privacy and breach oldata.

2) Cyber Liability Insurancc, with limits not less than 52,000,000 per occurrence or claim.

$2,000,000 aggregale. Coverage shall be sufficiently broad to respond to the duties and obligations as is

undertaken by Conlractor in this agreement and shall include, but not limited to. claims involving

infringement of intellectual property, including but nu limited to infiingement of copyright, trademark,

trade dress, invasion of privacy violations, information theft, damage to or destruction of electronic

information. release of private infonnation, alteration of electronic information, extortion and network

security. The policy shall provide coverage lbr breach response costs as well as regulatory fines and

penalties as well as credit monitorirrg expcnses with lirnits sufficient to respond to these obligations.

3) If the Contraotor maintains broader coverage and/or higher limits than the minimums slrown

above, the County requircs and shall be entitled to the broader coverage andior higher limits maintained by

the Contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance

and coverage shall be availablc to thc County. Policy shall name the COUNTY as Additional lnsureds.

F, General Insurance Provisions - All lines:

l) Any insurancc carrier providing insurance coverage hereunder shall be adrnitted to the State of

Caliiirmia and havc an A M BEST rating of not less than A: VIII (A:8) unless such requiremcnts are

waived, in writing, by the County Risk Manager. If the County's Risk Manager waives a requiroment for a

particular insurcr such u'aiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR rnust dsclarc its insurance self'-insured retention lor each coverage required

herein. If any such self'-insured rctcntion exceeds 5500.000 per occurrence each such retention shall have

the prior written conscnt of tlre Counly Risk Managcr belbre the commencement of operations under this

Agreement. Upon notification of sclf-insured retention unacceptable to the COI,rNTY, and at the election of

lhe Country's Risk Manager. CONTRACTOR'S carriers shall either; I ) reduce or eliminate such self-
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insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees

payment oflosses and related investigations, claims administration, and det'ense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to fumish the County of
Riverside with either I ) a properly executed original Certificate(s) of lnsurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by

the County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and

policies ofinsurance shall conlain the covenant of the insurance carrier(s) that thirty (30) days written notice

shall be given to the County of Riverside prior to any material modification, cancellation. expiration or

reduction in coverage of such insurance. In the event ofa material modification, cancellation, expiration, or

reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives,

prior to such effective date, another properly executed original Certificate of Insurance and original copies

of endorsements or certified original policies, including all endorsements and attachments thereto

evidencing coverage's set foflh herein and the insurance required herein is in full force and effect.

CONTRACTOR shall not commence operations until the COUNTY has been fumished original Certificate

(s) oflnsurance and certified original copies of endorsemenls and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required in this Section. An

individual authorized by the insurance carrier shall sign the original endorsements for each policy and the

Certifi cate of Insurance.

4) It is understood and agreed to by the parties hcreto that the CONTRACTOR'S insurance shall be

construed as primary insurance. and the COUNTY'S insurance and/or deduclibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) ll durinS, the tenn of this Agreernent or any extension thereoi there is a material change in the

scope of serviccs; or, there is a material change in the equipment to be used in the performance of the scope

of workl or, the term of this Agreement, including any extensions thereof, exceeds five (5) yearsq the

COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required

undcr this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of
insurancc carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.
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7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to noliry COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23, General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and ofno force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver ofany subsequent or other breach olthe same or ofany other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing

COUNTY from enforcernent of the terms of this Agreement.

23,3 In lhe event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shalt

promplly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may

offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage

or under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good titlc to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free liom all liens, claims. or encumbrances.

23.6 Nothing in this Agreernent shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services liom other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement. providing the CONTRACTOR

with reasonable facilities and timely access to COUNTY data. information, and personnel.
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23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and

regulations. CONTRACTOR will comply with all applicabte COUNTY policies and procedures. ln the

event that there is a conflict between the various laws or regulalions that may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and

health ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
Calilomia (Cal/OSHA).

23.1I This Agreement shall be govemed by the laws of the State of Califomia. Any legal action

related to the perfonnance or interpretation of this Agreernent shall be filed only in the Federal Court or

Superior Court of the Slate ol Califomia located in Riverside, California, and the parties waive any

provision of law providing for a change of venue to another location. [n the event any provision in this

Agreetnent is held by a court of competent jurisdiction to be invalid, void, or unenforceable, the remaining

provisions will nevertheless conlinue in full force without being impaired or invalidated in any way.

23,12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of
the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussiorts and cornmunications, whether oral or in writing. This Agreement nray be changed or

modified only by a writlen amendrnent signed by authorized represenlatives ofboth parties.

23.13 This Agreement may be execuled in any number of counterparts, each of which will be an

original, but all of which togcther will constitute one instrument. Each Pa(y of this Agreement agrees to the

use of electronic or digital signatures that meet the requirements of the Catifomia Uniform Electronic

Transactions Acl (("the Act") Cal. Civ. Code $"s 1633.1-1633.17), fbr executing this Agreement. The

Parties f-urther agree that the electronic or digital signalures of the Padies included in this Agreement are

intended to autltenticate this writing and to have the sarne force and ef'tect as manual signatures. The Acl

autlrorizes use of an electronic signature for transactions and contracts among parties in Califomia,

including govenrmental agencies. For purposes of this section, a digital signature is a type of "electronic

signature" as dcllned in subdivisior.r (h) ofSection 1633.2 ofthe Civil Code.

23.14 Pursuant to Calilonria Corporations Code Section 313. please provide signalure of
chairperson of the board, president, or any vice president, and the secretary, any assistant secretary, the chief
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financial oflicer, or any assistant treasurer. lfproviding only one signature, please also provide a resolution

or other proof of delegated authonty that shows signer can legally bind the corporation.

ISignature page to follow]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to execute

this Agreement.

COUNTY OF RIVERSIDE, a political Gtrtner, lnc.,
subdivision ofthe State of Califomia a Delaware corporation authorized to conduct

business in rhe State of Califomia

By: By:
Chuck Washington
Chair of the Board of Supervisors Scott Lyon

Director Legal Affairs

Dated: Dated: December 8.2024

ATTEST:
Kimberly Rector
Clerk of the Board

ev,qhfrtw,, lLt

APPROVED AS TO FORM:
Minh C. Tran
('o

By:
['aula S

Deputy Co Counsel

Fomr #l l6-310 Dated: l2l01,'1023
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Exhibit A
Scope of Service and Cost

I. DEFINITIONS AND ORDER SCHEDULE:
Servrces arc thc subscription-hasrxl rcscarch and rclatctl scn.iccs purchascd by CIient in thc Ordcr Schcdule bclow and dcscribcd in thc Servicc
Dcscriptions. Service Namcs and Lcvcls ofAcccss are dcllned irr the Servicc Descriptions. Ganner may periodically uflatc thc namcs and the
dclivcrables for cach Sen icc. ll Client adds Services or lpgrades thc level of service or acccss. an additional Service ASrcrlr)ent will be
rcquircd.
Service Descriptions dcscribc cach Scrvice purchascd. spocify thc delivc'rablcs lbr each S6vicc. and set forth any additio al tcnns uniquc to a

sperilic Scwice. Scrvicc De$criptions for thc Senicei purchascd in this SA may bc !iewcd and downloaded through thc hypcrlinks listed in
SLrtinn 2 bclo$ or may bc allach!'d lo this SA in hard copy and arc incorporatcd by refctcnce into this SA.
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REPLACEM ENT OF SERVICES. UFxrn cxrtution by both panies. this SA shall canccl thc prcvious Sen icc Agr.\em..nt or Lc'llcr of Agrccmcnt
dalcd 0l-JUL-2021. bcl$ !'cn Clirnt and Canncr oranv wholly-o\r'nerl afliliatc ofGanner. lnc. (thc'Contract ).Clienlwill roccive a crcdir,
which rcpresenls thc pr)nion ol thc lcc paid by ('lienl applicable to thc rcmaining, untultilled I fin ol lhc ( ontract- I his credir will be applic.d rc
thc invtricc for this Sen'ice Agrr.'crncnl betwccn Client and Ganncr. and is subjc'cl ro confirmation ofthe paymcnt previously madc to Cannc.r or
any wholly-owned affiliatc ofCartncr, lnc.

2. Sl_Rvr( E DESCRtP',noNS:

Scr\ice Name/ Level of Acccs$ Scr\ icr l)(s(tiDlion I Rl-

E\ecutive Progranrs l\lemher http://!rd,Sartner.com/sd_ep_menr ber.pdl
Csrtnrr for CDAOs Erccutilc lndiridual .tccess htlp://sd.g!rtner.com/sd-cdao_erec_indir_access.pdf
Carlner for ClOs lndir idusl i\cccss hllp://sd.gartner.com/sd cio indir idual advisor.pdf
(;rrtner for Enterprisc lT l-eadership Teom Leader http://sd.grrtner.com/sd_eill_term_lcader.pdf
Cartner for Enterprisc lT l,cadership Teem Cross
Function l\tember

hllp://sd.qarlner.com/sd eitl team cf nrenrber.pdf

(;rrlner for l'f Leaders lndir idull Access Advisor htlp://sd.gsrtner.com/sd_itl_indi1'idual_0d\ isor.pdf
C.rlner for Technical Professionals Advisor
Department

htlpr/sd.!artner.com/sd lcchDro ad\,isor deDt.Ddf

Il l,cn<lcrshi 'l canl l,eadcr
p r

h ,ll\d rtner.convsd itl lcanl lcoder. (ll
It rlner lcu t nl(.lll tr.

-r. t, \\ \ ..\l rt.Rlls

Cannct will invoice Cli!'nl annually in adtancc lbr all Scniccs. Paymcnt is due -10 days ftom thc invoicc date. Client shall pay any saLx, use,
valuc-addql. or other tax or charyc irnposcd or assess(d by anv go!cmmmtal cntiw upon the salc. trsc or reteipl of Scrvices, with thc crccption
ofany taxes imposcd on thc ncl incomc ol Canner.

SA rnay he signcd in counlcrports.
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Exhibit B
Master Client Aqreement - Gartner, lnc

This MASTER CLIENT AGREEMENT (the "MCA") for subscription-based research and rclated services
is between Cartner, Inc. of56 Top Callant Road, Stamford, Connecticut, 06902-7700 ("Gartner") and
COUNTY OF RIVERSIDE, ("Client"), and sets forth the general terms applicable to the use of Cartner
Research and Advisory products and scrvices (the "Services") provided to Client or any of its Affiliates,
listed on Exhibit A hereto (the "Service Agreement(s)"). For purposes of the MCA, "Affiliates" means any
entity that, directly or indirectly, controls, is conlrolled by, or is under common control ofthat party.
"Conlrol" means direct or indirect ownership of50% or more of the stock or other interests entitled to vote
for the election of the board ofdirectors or other goveming body ofthe entity.

In the event of an inconsislency between any provision of this MCA and a provision ofResearch and
Advisory Service between County of Riverside and Gartner, Inc ("Agreement"), the Agreement shall
control during its term.

I ) Service Agreements. Service Agreements set fbrth the Service(s) to be provided by Gartner (as more
fully described in one or more "Service Descriptions"), the term of Client's license for such Services, and
the fees payable by Client. Service Agreemenls are non-cancellable. and may be terminated only for
material breach by either party, upon 30 days prior wrilten notice, if the breach is not cured within the notice
period. ln the event ofan inconsistency between any provision of this MCA and a provision of a Service
Agreement, the Service Agreement shall control during its term.

2) Ownership and Use of the Sen,ices. The Parties understand and agree that fbr the Research and
Advisory Services, this seclion shall govem the use ofthe Services and not the provisions ofsection 6.1 of
the Service Agreement. Gartner owns and retains all rights to the Services not expressly granted to Client.
Only the individuals named in thc Service Agreement (each a "Licensed User") may access the Services.
Each Licensed User will be issued a unique password, which may not be shared. Client agrees to review
and comply with the Cartner Usage Policy which is acccssible to all Licensed Users via the "Policies"
section of gartner.com. Among other things, the Cartner Usage Policy describes how Client may substitute
Licenscd Uscrs, excerpt from and/or share Cartner research documents within the Client organization. and
quote or excerpt liom the Services extcmally.

3) DISCLAIMER OF WARRANTIES. THE SERVICES ARE PROVIDED ON AN "AS IS'' BASIS,
AND GARTNER EXPRESSLY DISCLAIMS ALL WARRANTIES. EXPRESS OR IMPLIED.
STATUTORY OR OTHERWISE, INCLUDINC, WITHOUT LIMITATION. ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AND
WARRANTIES AS TO ACCURACY, COMPLETENESS OR ADEQUACY OF INFORMATION.
CLIENT RECOGNISES THE UNCERTAINTIES INHERENT IN ANY ANALYSIS OR INFORMATION
THAT MAY BE PROVIDED AS PART OF THE SERVICES. AND ACKNOWLEDGES THAT THE
SERVICES ARE NOT A SUBSTITUTE FOR ITS OWN INDEPENDENT EVALUATION AND
ANALYSIS AND SHOULD NOT BE CONSIDERED A RECOMMENDATION TO PURSUE ANY
COURSE OF ACTION. GARTNER SHALL NOT BE LIABLE FOR ANY ACTIONS OR DECISIONS
THAT CLIENT MAY TAKE BASED ON THE SERVICES OR ANY INFORMATION OR DATA
CONTAINED THEREIN. CLIENT UNDERSTANDS THAT IT ASSUMES THE ENTIRE RISK WITH
RESPECT TO THE USE OF THE SERVICES.
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.{) Clicnt Confidential Infbrmation. Gartner agrees to kcep contidential any Client-specific inlbrmation
communicatcd b1'Client to Carlncr in connection with this MCA that is (i) clearll, rnarkcd conlidcntial if
provided in written fomr, or (ii) preceded by a statement that such information is confidential. ifprovided in
oral flonn, and such statement rs confirmed in writing within 30 days of its initial disclosure. This obligation
olconfidence shall not apply to any intirrmation that: (l) is in the public domain at the time of its
communication; (2) is independently developed by Gartnel (3) entered the public domain through no fhult
ofGartner subsequent to Client's comnrunication to Gartner; (4) is in Gartner's possession free ofany
obligation of confidence at the timc of Clicnt's communication to Gartncr; or (5) is communicated by the
Client to a third party fiee ofany obligation ofconfidence. Additionally, Gartner may disclose such
infonration to the extent required by legal process.

5) Data Protection. In performing its obligations under this MCA, Gartner and Client will each comply
with all applicable data protection legislation. ln providing the services Gartner shall comply with its global
privacy policy available at gartncr. com/privacy.

6) Miscellaneous

a) Assignability. This MCA and the rights granted to Clicnt hcreunder may not be assigned,
sublicensed or transferred. in wholc or in part. by either party without the prior written consent ofthc other
party, cxcept to ( I ) a successor to suhstantially all ofthe busincss or assets. or (2) any particular set of
assets, business, product or service lincs of a party, in each casc, by merger or acquisition. Wherc consent is
required, it will not be unreasonably withheld.

b) Dispute Resolution. Any unresolved dispute ansing out of or in connection with this MCA shall be
decided by arbitration conducted in Stamford, Connecticut befirre a single arbitrator under thc
adrninistration of JAMS, in accordance with JAMS' Streamlincd Arbitration Rules and Procedures. The
decision olthe arbitrator shall be flnal and binding, and lhe award rnay be entered in any court having
jurisdiction. The prevailing party in any arbitration shall bc entitled to an award of its reasonable attomeys'
fces and costs. in addition lo any award ofdamages or other relief.

c) Applicable Law. This MCA shall be govemed by and construed in accordance with the procedural
and substanlive laws of th(r State of Calitbmia, without refbrence to its conflict of law principles.

d) Useof Name. Trademark. and Logo. Absent the prior wntten consenl oftheother party, neither
parry shall use the name. trademarks. or logo of the other in promotional materials. publicity releases.
advcrtising, or any other sinrilar publications or communications.

c) No Third Party Bencticiariqs. This MCA is for thc hqncllt olrhe parries only.

1) Surviving Clauses. Seclions -3,4. 5 and 6 (b), (c), (d). (e), (f) and (g) shall survive the tennination of
this MCA.
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JIM SMITH
Chief lnfonration Ofllcer

DARRYL POLK
Chief Technology Otficer

TRACY TILLMAN
Oepuly Oirector Admin - lT

ANTHONY CHOGYOJI
Chief lnformation Security Otlicer

Date

From

To:

Via

RC!T
MARTIN PEREZ, ACIO

Enterprise Applications Bureau

GUSTAVO VAZQUEZ, AC!O
Converged Communicalions Bureau

KARAN CHANDRAN, ACIO
Technology Services Bureau

01.09.2024

Jim Smith, Chief lnformation Officer

Board of Supervisors/Purchasing Agent

RCIT Procurement Management Group

Subject Sole Source Procurement; Request for Gartner, lnc.'s Technology Research
Subscription Services

The below information is provided in support of my Department requesting approval for a sole or
single source. (Outsrde of a duly declared emergency, the time to develop a statement of work
or specifications is nol in itself justification for sole or single source.)

1. Supplier being requested:
Gartner, lnc.

2. Vendor lD: 0000000467

3. tr Single Source EI Sole Source
(Stng/e Source - is a purchase of a commodity or service without obtaining competitive bids
although more than one source is available)

(So/e Source - is a purchase of a commodity or service that is proprietary or no other vendor
is qualified or willing to meet the county specified requirements)

4. Have you previously requested gng received approval for a sole or single source request
for this vendor for your department? (lf yes, please provide the approved sole or single
source number).

E Yes
ssJ# 23-799

[]No

4a. Was the request approved for a different project?

lYes M No

l

Rlverslde County lnnovation Centet . ta90too,toenthSt.Rivoriido,arlllornligr50l.l58g. phoner 95t95t.trOO . hnp://*ww rtvrr(tde(oontyfl.orn



5. Supply/Service being requested:
(lf this request is for professional services, attach the service agreement to this so/e source
request. The Purchasing Agent, or designee, is the signing authority for agreements unless
the service is exempted by Ordinance 459, Board delegated authority or by State law. All
insurance requirements must be met prior to work commencement. See the Risk Management
website for vendor insurance requirements.)

Proprietary lnformation Technology Research Subscription Services. These services are
utilized by RCIT, RUHS, and ACR.

6. Unique features ofthe supply/service being requested from this supplier.
llf this sole source requesl is due to proprietary software or machinery, or hardware, provide
a supporling letter from the manutacturer. lf this ls a srng/e source request provide an
explanation of how this provides lhe besf value for the Coutlty by selecting this vendor.)

Gartner is the leading lT research and advisory company that provides access to technology
research across a variety of lT disciplines that help organizations keep up with technology
and build the organizations of the future. Gartner has provided the County of Riverside with
value-added business insights, advice, and tools that have been leveraged to achieve the
County's mission-critical priorities. The County has utilized Gartner's core research services
for independent analysis on new technology and technology directions, such as Data Backup,
Hyper-Converged lnfrastructure, Web Content Management Solutions, and other emerging
technologies.

7. Reasons why my department requires these unique features from the vendor and what
benefit will accrue to the county:

Gartner provides industry technical experts capable of assisting organizations in their vendor
selections, Their services help organizations make etfective decisions and selections in a
market where technology and communication providers continue to be volatile. The County
has benefited from Gartner's technical expertise and assistance with development of
technology strategies, standards, and guidelines. Utilizing Gartner's insights and services, the
County has advanced the technology strategy and has made better-informed decisions that
resulted in additional cost savings on technology purchases, provided greater efficiencies of
the County's technology, and provided effective overall solutions within the technology
market. Gartner assisted the County with developing the next generation hyper-converged
virtual infrastructure that run the majority of the County's lT systems and services and has
also helped lo ensure the County is acquiring state-of-the-art technology that is costeffective
and provides the best total cost of ownership.

The County also has access to Gartner's database of other government sector customers
which assists the County in ensuring that our contracts and pricing is in-line with other
government agencies and whether there are opportunities to negotiate better pricing for
County's needs.

From: 0210112024 to 0113112029

ls this an annually renewable contract?
ls this a fixed-term agreement:

trNo
MNo

EI Yes
E Yes

-

8. Period of Performance:
(total number of years)



(A fixed- term agreement is set for a specific amount of time; it is not renewed annually. Ensure
multi-year fixed-term agreements include a cancellation, non-appropiation of funds, or refund
clause. ll there is no c/ause(s) to that effect, then the agreement must be submitted to the
Board for approval. No exemptions shail apply.)

9. ldentify all costs for this requested purchase. ln addition, please include any single or
sole source amounts previously approved and related to this project and vendor in the
section designated below for current and future fiscal years. You do not need to
include previous fiscal year amounts. lf approval is for multiple years, ongoing costs
must be identified below. lf annual increases apply to ongoing costs such as CPI or
other contract increases, provide the estimated annual cost for each consecutive year.
lf the annual increase may exceed the Purchasing Agent's authority, Board approval
must be obtained. (Note: ongoing costs may include but are not limited to subsc,pllons,
/icenses, maintenance, suppoft, etc.)

Annual budget with Gartner, lnc., for services from February 1, 2024 through January 31,2025,
with the option to renew annually for four (4) additional years.

ditional future purchases Not to Exceed $200,000 annually

10. Price Reasonableness: (Explain why this price is reasonable or cost effective - were you
provided government discounted pricing? ls this rate/fee comparable to industry standards?)
Previously, the California County lnformation Services Directors Association (CCISDA)
processed a competitive bid, in an effort to obtain the best pricing through a consolidating
government-purchasing vehicle for technology research and advisory services. The original
contract was awarded to Gartner which resulted in a 7% discount off Gartner's retail pricing
benefitting city, county, and other local government entities. The contract award has been
renewed by CCISDA under Contract Number 7914 by and between the Counly of Ventura
and Gartner. The County of Ventura administered renewals on behalf of participating counties
and local government entities, with a 2.5% administrative fee to the participating entities.

County
Department FY 23t24 FY 24t25 FY 2st26 FY 26t27 FY 27t28 FY 28t29 Total Cost

Riverside
County
lnformation
Technology
(RCrT)

$2,952.91 $334,725.67 $352,000.66 $371,546.09 $380,732.5'1 $227J92.OO $1,669,149.84

Assessor
County
Clerk
Recorder
(ACR)

$1,347.50 $167,512.25 $176,13s.50 $183,152.00 $190,479.75 $1 13,664.25

Riverside
University
Health
System
(RUHS)

$142,321.67 $347,264 50 $361 ,1 54.00 $370,'139.33 $390,625.16 $233,094.75

$832,291.25

$1,844,599.4'l

Total $146,622.08 $849,502.42 $889,290.16 9924,837.42 $961,837.42 $573,95{.00 $4,346,040.50



The County of Riverside is entering into a direct agreement with Gartner which results in a
cost saving from not having to pay lhe 2.5o/o in administration fee.

By setting a five-year fixed-term cost, the County of Riverside will secure an annual increase
of 4% and realize 5-6% annual savings from retail prices year over year.

1 1. Projected Board of Supervisor Date (if applicable) : 0112312024
(Draft Form 1 1s, service agreement and or quotes must accompany the sole source request
for Purchasing Agent approval.)

Oe rtment Hea Signature Print Name Date
(or designee

.--..........1[r. .l zorqStrvr Srni+?r
The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Comments

Approve with Condition/s Disapprove

Condition/s:
Costs not to exceed FY limitations noted per department above

Not to exceed:

tr One-time $

d Annual Amount $- / per fiscal year through
(lf Annual Amount Varies each FY)

(date)

FY
FY
FY
FY
FY

$
$
$
$
$

7/4fr/a* rr'al* 1l1Bt24 24-176

Approval Number
(Reference on Purchasing Oocuments)

A pprove

Purchasing Agent Date


