


























































From: Cain, Mary
To: Rodriguez, Jasmine
Subject: FW: Policy H-11, Technology Procurement for DCSS - Approved by TSOC
Date: Tuesday, October 31, 2023 4:38:41 PM

Completed and approved.
 
Greencourt Technologies
 
Mary Cain
Business Relationship Manager II
DCSS, DPSS, First 5, HWS, Office on Aging, RCOED, and Veterans’ Services
Riverside County Information Technology (RCIT)
mcain@rivco.org
(951) 955-7515 desk
(951) 544-4789 mobile

Empowering People to Reach Beyond…

How are we doing? Click the link to tell us
 

From: IT Service Desk <rivcoitprod@service-now.com> 
Sent: Tuesday, October 31, 2023 4:37 PM
Subject: Policy H-11, Technology Procurement for DCSS - Approved by TSOC
 
Request: REQ0274275
Policy H-11 Technology Procurement request for DCSS has been Approved by TSOC.
 
Ref:MSG15117738

mailto:MCain@RIVCO.ORG
mailto:JasRodriguez@RIVCO.ORG
mailto:mcain@rivco.org
https://rivcoitprod.service-now.com/assessment_take2.do?sysparm_assessable_type=5e4a82df1b5b4510eb964005bd4bcbdb
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Price Proposal 

GreenCourt is pleased to offer GovLink as an innovative solution to enhance DCSS’ performance. 
Incorporating GovLink into DCSS’ daily procedures will immediately improve critical outcomes. GreenCourt 
will provide the following throughout the life of the relationship: 

• Information security and threat protection
• Ad hoc reviews of performance
• Routine maintenance

• Introductory training for new employees
• Refresher training for experienced employees
• Ad hoc adjustments to workflow

The following table includes the proposed milestones, payment terms, and amount. 

Milestone Payment Terms Amount 

Implementation Fee Payment due 45 days after contract execution $219,835.00 

Support and Maintenance Fee Payment due upon delivery of the configured GovLink system to 
DCSS (Due annually on the same date) 

$193,087.00 

GovLink has proven to significantly reduce the time staff spend on legal case management, allowing more cases 
to be worked on and freeing up staff to be refocused on other critical activities.  

The page that follows provides procurement options for DCSS’ review. The chosen option will be included in 
this space in the agreed and accepted proposal.  

Agreed and Accepted: 

Signature Date Signature Date 

Nicole Windom-Hurd, Director 
Riverside County 
Department of Child Support Services 

Andy Johnson 
Chief Executive Officer 
GreenCourt Legal Technologies, LLC 
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GreenCourt conducted research on the procurement options available to DCSS including a review of Riverside 
County’s procurement rules. The following table summarizes the procurement options available. 

Procurement Option Information 

Sole Source Riverside County’s procurement rules were not found on the county’s website. 
Generally, a contract may be awarded for services without competition if the 
purchasing agency determines the services are of such a unique nature that the 
contractor selected is clearly and justifiably the only practicable source to provide the 
service.  

If Riverside County allows sole-source procurements, GreenCourt is confident it is the 
only vendor providing the unique services offered by GovLink.  

OMNIA Partners OMNIA’s team of certified public procurement professionals and cooperative 
purchasing experts is committed to bringing value to your government agency. 
OMNIA’s cooperative contracts are competitively solicited and publicly awarded by a 
government entity serving as the lead agency. Awards are made utilizing this best 
practice ensuring maximum value with complete transparency of the process. 

The contract relevant for GovLink is the OMNIA Partners, Public Sector Contract, 
Contract Name – IT Solutions & Services, Contract Number 2018011-02, and 
Expiration Date – February 28, 2025. 

Sourcewell Sourcewell's contracts provide a variety of cloud solutions and offer the opportunity to 
partner with existing resellers with master agreements. Contract awards were provided 
based on the following categories: Platform as a Solution (PaaS), Infrastructure as a 
Solution (IaaS), and Software as a Solution (SaaS). 

Texas Department of 
Information Resources (DIR) 
Cooperative Contracts 

Interstate Cooperation Contracts (ICCs) (formerly referred to as Interlocal 
Cooperation Agreements) allow an organization outside of Texas to purchase 
through DIR's Cooperative Contracts program. 

This ICC with DIR allows Riverside County to purchase information resources 
technologies through DIR Contracts. GreenCourt’s GovLink can be purchased 
through GAIN Innovation, LLC via its DIR Contract. 

GreenCourt is available to discuss any or all of these procurement options with DCSS. 

 

 

https://dir.texas.gov/it-solutions-and-services/organization-outside-texas
https://dir.texas.gov/cooperative-contracts
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