
SUBMITTAL TO THE BOARD OF COMMISSIONERS
HOUSING AUTHORITY

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:10.2
(to # 24436)

MEETING DATE:
Tuesday, Aptil 02,2024

SUBJECT: HOUSING AUTHORITY: Adopt Resolution No.2024-003, Approving the Housing
Authority of the County of Riverside's Streamlined Annual Public Housing Agency (PHA) Plan
2024-2025, Administrative Plan for the Housing Choice Voucher Program, and Administrative
Plan for the Homeownership Program; and Authorizing the Chair of the Board of
Commissioners to Sign the PHA Certifications of Compliance; All Dishicts. [$0]; [CEQA and
NEPA Exemptl (Clerk of the Board to File Notice of Exemption)

RECOMMENDED MOTION: That the Board of Commissioners

Find that the Housing Authority of the County of Riverside's Sheamlined Annual Public
Housing Agency Plan fot 2024-2025, Administrative Plan for the Housing Choice Voucher
Program fot 2024-2025, and Administrative Plan for the Homeownership Program lot 2024-
2025 (collectively "PHA" Plans) are not projects pursuant to State CEQA Guidelines Section
15378(b)(5);

Continued on Page 2

ACTION: Policy

MINUTES OF THE BOARD OF COMMISSIONERS

On motion of Commissioner Spiegel, seconded by Commissioner Gutierrez and duly
carried by unanimous vote, lT WAS ORDERED that the above matter is approved as
recommended.

Ayes:
Nays:

Absent:
Date:
xc:
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Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
April2,2024
Housing Authority, Recorder/Office of Planning & Research

lD# 2i!136

Kimberly A. Rector
Clerk of the Board
By ,Ilaan4 .l'

Dep4y'

10.2

FROM : HOUSING AUTHORITY:



SUBMITTAL TO THE BOARD OF COMMISSIONERS HOUSING AUTHORITY
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

2. Find that the PHA Plans are exempt from the provisions of the National Environmental
Policy Act (NEPA) pursuant to Title 24 Code of Federal Regulations Sections 58.34(a)(1)
and (aX3);

3. Approve and Adopt Resolution No. 2024-003, Approving the Housing Authority of the
County of Riverside's Streamlined Annual Public Housing Agency (PHA) Plan 2024-2025,
Administrative Plan for the Housing Choice Voucher Program, and Administrative Plan for
the Homeownership Program; and Authorizing the Chair of the Board of Commissioners to
Sign the PHA Certifications of Compliance;

4. Approve the attached Certifications of Compliance with PHA Plans and Related Regulations
(Standard, Troubled, HCV-Only, and High Performer PHAs) (Form HUD-50077-ST-HCV-
HP) and authorize the Chair of the Board of Commissioners to execute the same;

5. Approve the attached Civil Rights Certification (Qualified PHAs) (Form HUD-50077-CR) and
authorize the Chair of the Board of Commissioners to execute the same;

6. Authorize the Executive Director, or designee, to sign all remaining documents and
certifications pertaining to the Annual PHA Plan, and the Housing Authority's Affordable
Housing Programs, including but not limited to, the Housing Choice Voucher Program and
Homeownership Program, and implement the U.S. Department of Housing and Urban
Development (HUD) plan submission requirements set forth in 24 CFR Section 903.5,
subject to approval as to form by County Counsel; and

7. Direct the Clerk of the Board to file a Notice of Exemption within five (5) business days of the
approval of Resolution No. 2024-003 and PHA Plans with the County Clerk and Office of
Planning and Research

FINANCIAL
DATA

Current Fiscal Year: N6xt FiscalYoari Total Cost: Ongolng Cost

cosT $0 $0 $0 $0
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: N/A
Budget Adiustment: No

For Fiscal Year: 24125

BACKGROUND:

Summary

The Quality Housing and Work Responsibility Act of 1998 (Act) requires a Public Housing
Agency (PHA) to submit Annual Plans in accordance with the format outlined by the U.S.
Department of Housing and Urban Development (HUD) under Title 24 Code of Federal
Regulations (CFR) Part 903, Subpart B. The purpose of the PHA Plans is to provide a strategic
planning framework for local accountability and an easily identifiable source by which
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C.E.O. RECOMMENDATION: Approve
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participants in the tenant-based and project-based rental assistance programs, and other
members of the public may locate basic PHA policies, rules and requirements concerning the
PHA'S operations, programs, and services. The Housing Authority of the County of Riverside
(Housing Authority) is a Public Housing Agency. The annual plans prepared by the Housing
Authority cover fiscal year July 1,2024, through June 30,2025. The annual plans prepared
pursuant to the Act and 24 CFR Part 903 include annual plans for the Housing Authority's
various housing assistance programs, including the Housing Choice Voucher and
Homeownership Programs. A public hearing was held before the PHA'S governing body, the
Board of Commissioners, on March 12,2024 (Agenda ltem 10.3), as required. Final versions of
the Annual Plan and supporting documents are attached hereto.

The Housing Authority is proposing a significant change to the Administrative Plan due to the
Housing Opportunity Through Modernization Act of 2016 (HOTMA). HOTMA was signed into
law on July 29,2016, amending regulations for HUD's public housing and Section 8 programs.

HOTMA is intended to streamline processes and reduce burdens on housing providers. The rule
was officially published in the Federal Register on February 14,2023. Specifically, this flnal rule
revises HUD regulations to put sections 102, 103, and 104 of HOTt\ilA into effect. Section 103

will not be included in the revisions since the Housing Authority does not administer a Public
Housing program. The changes in these sections affect income calculation, reviews, and
program eligibility. Additionally, the final rule revises the program regulations for several other
HUD programs. HUD did this in the interest of aligning its requirements across its programs or
because the underlying program statute requlred HUD to make the revisions.

The final rule established an effective date for these amendments of January 1 , 2024. Howevet,
on September 29,2023, HUD announced for a later compliance date than the effective date of
the HOTMA final rule. On December 8, 2023, HUD published the Housing Opportunity Through
Modernization Act (HOTMA): lmplementation of Sections 102, 103, and 104; Extension of
Compliance Date Notice in the Federal Register to extend the compliance date of the HOTMA
Final Rule to January 1, 2025. This was in response to requests from various stakeholders to
allow PHAs, participants and related housing partners additional time to prepare and
incorporate HUD's income and asset requirements under HOTMA.

The five major revisions to the Administrative Plan are outlined and summarized below

lncome and Asset Definitions

Definition of lncome - 24 CR 5.609(a): lncome is now defined broadly with an expanded and
clarified list of income exclusions. Annual income includes all amounts received from all sources
by each adult family member 18 years or older or the head of household or their spouse, plus

unearned income by or on behalf of each dependent under 18 years, plus income from assets.

lncome from Assets - 24 CFR 5.609(a): ln general, income from assets is considered income. lf
it is possible to calculate actual returns from an asset, the HA should use that amount. lf it is not
possible to calculate an actual return on an asset, the HA must impute income from assets
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based on the current passbook savings rate as determined by HUD when the family has net
assets over $50,000.

Calculation of lncome

lnitial Housing Assistance and lnterim Reexaminations - 24 CFR 5.609(cX1): The HA must
estimate the income of the family for the upcoming 12-month period using current income.

Annual Reexaminations - 24 CFR 5.609(c)(2): The HA must determine the income of the family
for the previous '12-month period. ln determining the income of the family for the previous 12-

month period, the HA must take into consideration any redetermination of income during the
previous 12-month period resulting from an interim reexamination.

lncome Decreases and lncreases

Interim lncome Reexaminations - 24 CFR 960.257(b), 982.516(c), and 882.515(b): An interim
reexamination will be conducted when a family's adjusted income decreases by 10% or more.
An interim reexamination will also be conducted when a family's adjusted income increases by
1OYo or more.

Asset Limits

Limitation on Assets - 24 CFR 5.618(a): The new rule restricts families from receiving public

housing or Section 8 benefits if their net family assets exceed $100,000 or if the family owns
real property deemed suitable for the family to live in.

Exclusion from Assets - 24 CFR 5.603(b)(3): There are new exclusions from assets, including
related to necessary items of personal property, non-necessary items of personal property when
the total value does not exceed $50,000, and real property that the family does not have the
legal authority to sell. Additionally, self-certification of assets 5.618(bX1) will be allowed for
those assets not exceeding $50,000.

Exclusion of Retirement and Educational Savings Accounts - 24 CFR 5.609(b)(10),
5.609(b)(26)-(b)(27): Retirement account and educational savings accounts will not be
considered a net family asset.

Deductions

Mandatory Deductions - 24 CFR 5.611 (a)(1)-(ax2): Changes the mandatory deduction
amounts to $480 per dependent and $525 per elderly and disabled family.

Health and Medical Expense Deduction - 24 CFR 5.61 1(a)(3): lncreases the threshold for the
deduction of unreimbursed health and medical care expenses plus unreimbursed reasonable
attendant care and auxiliary apparatus expenses that enable employment to 10% of annual
income.

Page 4 of 7 tD# 24436 10.2



SUBMITTAL TO THE BOARD OF COMMISSIONERS HOUSING AUTHORITY
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Permissive Deductions - 24 CFR 5.611(b): A PHA may adopt, through written policies,

additional deductions from annual income. PHAs will not be eligible for additional HUD funding
based on application of these deductions.

Hardship Exemptions to the Health and llledical Expenses Deduction - 24 CFR 5.611(cX1)-
(c)(2): There are two categories of hardship exemptions to the new 10% threshold for
unreimbursed health and medical expenses: a phase-in for families already receiving a

deduction for expenses over 3% of their income and a general hardship exemption.

Exemption to Continue the Child Care Expense Deduction 24 CFR 5.61 1(d): A family whose
eligibility for the childcare expense deduction is ending may request a financial hardship
exemption to continue the deduction.

ln summary, the proposed HOTI\,4A revisions aim to streamline administrative processes,

reducing burdens on the Housing Authority, participants, and housing partners. The changes
are designed to enhance the overall efficiency of HA agency operations, increase housing
choices for families and individuals, and result in fewer interim reexaminations. This not only
alleviates the workload for both participants and the HA but also provides significant
administrative relief through simplified asset calculations and verifications. The revisions are
anticipated to save time for families and decrease the administrative burden associated with
income recertification by the HA.

Currently, the Agency has a program size of 10,292 vouchers. The Ageocy continues to
leverage HOME lnvestment Partnerships Program (HOME), Neighborhood Stabilization
Program (NSP), Housing Authority Successor Agency (HASA), Permanent Local Housing
Allocation (PLHA), No Place Like Home (NPLH), Homekey, and Low-lncome Housing Tax
Credit (LIHTC) funding to expand affordable housing opportunilies via projeclbased vouchers
for qualified housing projects throughout Riverside County. Additionally, the combined housing
assistance Programs encourage resident choice in rental selection, expand self-sufficiency for
participant households, promote economic independence for families and individuals, and
promote equal housing opportunities.

The waiting list has been closed since July 1, 2023, and will continue to be closed throughout
liscal yeat 2024-2025. Currently, the waiting list includes 142,870 applicants, yet existing
funding permits assistance to approximately 9,000 voucher holders each month. However, the
waiting list remains open to qualified veterans, widows of veterans, and families whose head of
household, spouse or co-head is 70 years of age and older. The decision to reopen the waiting
list will be revisited during the fiscal year to address processing of existing applications.
Pursuant to Title 24 CFR Section 903.'17, the Housing Authority's governing body must conduct
a public hearing to discuss the Housing Authority's annual plans and invite public comment on

the plans. As required, the Housing Authority published the public notice and made the
proposed plans and supporting documents available to the public at least 45 days in advance of
the public hearing.

Page 5 of 7 tD# 24436 10.2
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Additionally, the Housing Authority, as a PHA, must submit a completed and signed form HUD-
50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (PHA
Certifications of Compliance), signed by the Chairperson, acting on behalf of the Board of
Commissioners of the Housing Authority. The PHA Certiflcations of Compliance and
Certification by State or Local Official of PHA Plans Consistency with the Consolidated Plan or
State Consolidated Plan (form HUD 50077-SL) and Civil Rights Certification (form HUD 50077-
CR) are attached hereto.

County Counsel has reviewed and approved as to form, Resolution 2024-003, lhe 2024-2025
Annual Plan and supporting documents fot FY 2024-2025. Staff recommends that the Board
formally approve and adopt Resolution No. 2024-03 and approve and adopt lhe 2024-2025
Annual Plan and supporting documents for FY 2024-2025.

County of Riverside residents are generally positively impacted by the rental assistance the
PHA provides. Continued HUD funding is required to assist in providing affordable housing
opportunities throughout the County of Riverside. These changes align the Housing Authority
with the updated regulations brought forth by HOTMA, demonstrating a commitment to efficient
program administration and providing enhanced opportunities for housing choice and economic
independence.

SUPPLEMENTAL:
Additional Fiscal lnformation

There is no general fund cost associated with this agenda item
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The Housing Authority's Annual Plan and supporting documents for Fiscal Year 2024-2025
(collectively, the Plans) are not projects as defined by State California Environmental Quality Act
(CEQA) Guidelines Section 15378, because they are an administrative activity of the
government that will not result in direct or indirect physical changes to the environment. The
Plans consist of the continuation of ongoing programs to provide housing assistance to certain
low-income populations within the County and will not result in direct or indirect physical

changes to the environment and as such are not projects pursuant to State CEQA Guidelines
Section 15378(b)(5). ln the alternative, even if a determination is made that the Plans are a
project subject to CEQA, the Plans are exempt pursuant to State CEQA Guidelines Section
15061(b)(3) as they will not have any potential for direct or reasonably foreseeable indirect
physical environmental impact, only administrative or flnancial impacts. ln addition, the Plans
are exempt from the provisions of the National Environmental Policy Act (NEPA) pursuant to
Title 24 Code of Federal Regulations Sections 58.34(aX1) and (aX3) since the Plans are an
administrative and planning/strategy activity.

lmpact on Residents and Businesses

to* 24436
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ATTACHMENTS:

. ResolutionNo.2024-003

. Certifications of Compliance with PHA Plans and Related Regulations (Standard,

Troubled, HCV-Only, and High Performer PHAs) (Form HUD-50077-ST-HCV-HP)
. Certifications by State or Local Ofiicial of PHA Plans Consistency with the Consolidated

Plan or State Consolidated Plan (form HUD-50077-SL)
. Civil Rights Certification (form HUD-50077-CR)
. Resident Advisory Board Narrative Summary
. Streamlined Annual PHA Plan
. Administrative Plan for the Housing Choice Voucher Program
. Administrative Plan for the Homeownership Program
. Notice of Exemption

Page 7 of 7 to# 2443G 10.2



FILEO/POSTEO
County of RIverBide
Pet€. Alda^a
Ass€ssor-County Clerk-Recorder
E-202400381

9!!2'r'270r"'o" An Fee: g 50.oo

]ililtililffirN'fiititrtrrtqr,liiiii"

To;
E Oflice of Planning and Research

For U.S Mail: Streel Address:
P.O. Box 3044 1400 Tenth St.

Sacramcnto, CA 95812-3044 Sasamento, CA 95814

ts County Clerk
County of fuverside

Fromi
Public
Agency:
Address:

Rivers cA 92504
Erlan Dev istCoDtact:

Phone: 5l 341-5464

Lead Agency (ifdiffcrent from 8bovc):
Address

2724 Gatcway Dfiye
P.O. Box 751

Address: tuvenide, CA 92502-07 5l Contact:
Phone:

Projcct tocstior: ithin lhe Coun tvrofRivcrsidc and Twclvc Entitl€mcnt Cities within Riversidc Couriti;,

Prolcct Descrlptlon:
The Housing Authority ofthe Coulty ofRiversidc is a Public Housing Agency (PHA) and submits annual plans in accordancc
with the format outlined by the U.S. Depaftnent ofHousing and Urban Development (HUD) undor Titl€ 24 Codc ofFcderal
Regulatlons (CFR) Part 903, Subpan B, The pupose ofthe PHA annual plans is to provide a stratogic planning Famework for
Iocal accountability and an easily identifiable source by which participants in the tenant-based and projest-based reDlal assistance
programs, and other membcrs ofthe public, may locate basic PHA policies, rules and requircmcnts concaming lhe PHA'S
operations, programs 8nd s€rvices.

Proiect Spoosor: Housine Authoritv ofthe Counii ofRiverside

This is to advisc that the Riverside Counw,Board ofCommissioners.approved the above projcct on
E Lcad agoncy or El RcspoDsiblc Agcncy

Airil2,2024 and has made thc following determinations regarding thr above dcscribed project:
(Boaid of Cornmissioncrs

date)

Exempt Status: The project is exempt pwsuant to State CEQA Cuidclines Sections t 5378(bX5) and 15061(bX3).
Reasons Why ProJect ls Ex€mpt: The Housing Authority's Annual Plan and supporting documents are not projscts Es

deim.d by Califomia Environmental Quality Act (CEQA) Sectioo 21065 ard State CEQA 6uidelines Section 15378,
because they are an administrative activity ofthe govemment that will not result in direct or indirect physic€l ch8ngcs to
th€ environment. The plans consist ofthe coldnuation ofongoing programs to provide housing assistancc to certain low.
incomc populations within the County and will not result in d ect or indir;ct physical changcs to the environmeot and as

such are not project pursuant to State CEQA Guidelines Section 153 78(bX5). ln tho altomative, even if a determinatlon
is msde thst thg Plans are a project subject to CEQA, the Plans are exempt pursuant to State CEQA Guidelioes Scction
15061(b)(3) as Oey will not have ary potetrtial for direct or reasonably foresceablc indircct physical cnviroomental
impact only adrninistratlye or {inancial trlpacts. The Couflty of Riverside Board of Supcrvisors has considered the
Noticc ofExemptio[ pursuant to the Califomia Environmental Quality Act (CEQA) and finds no substantial changes to
the plaas or circumstances under wbich the Plans will be undenaking necessilating further environmental
documcntatioll.

The Notice ofExcmption Declaration is available to the Ceneral Public at:
County of Riversidc
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BOARD OF COMMISSIONERS

RESOLUTION NO. 2024-OO3
APPROVING THE HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE'S
STREAMLINED ANNUAL PUBLIC HOUSING AGENCY (pHA) PLAN 2024-2025,

ADMINISTRATIVE PLAN FOR THE HOUSING CHOICE VOUCHER PROGRAM,
AND ADMINISTRATIVE PLAN FOR THE HOMEOWNERSHIP PROGRAM; AND

AUTHORIZING THE CHAIR OF THE BOARD OF COMMISSIONERS TO SIGN THE
PHA CERTIFICATIONS OF COMPLIANCE

WHEREAS, the Housing Authority of the County of Riverside ("Authority") is a Public

Housing Agency ("PHA") as defined by the U.S. Department of Housing and Urban

Development ("HUD");

WHEREAS, the Authority is authorized by HUD to administer the Housing Choice

Voucher, Project-Based Voucher and Homeownership Programs (collectively the, "Authority's

Affordable Housing Programs'") throughout the County ofRiverside;

WHEREAS, pursuant to Title 24 CFR Section 903.5(b), the Authority is required to

submit an Amual Plan once every PHA fiscal year, no later than 75 days before the

commencenlent ofthe PHA's fiscal year;

WHEREAS, the Authority's fiscal year begins on July I, 2024;

WHEREAS, the Annual Plan submittal must include a HUD PHA Certifications of

Compliance with PHA Plans and Related Regulations (form HUD-50077-ST-HCV-HP)

certifying the Authority's compliance with the PHA's Annual Plan. a Certification by State or

Local Official of PHA Plans Consistency with the Consolidated PIan or State Consolidated Plan

(form HUD 50077-SL), and a Civil Rights Cenification (form HUD-50077-CR), collectively

referred to as "PHA Certifications of Compliance";

WHEREAS, the Board of Commissioners desires to approve the Authority's

Streamlined Annual Plan and supporting documents for Fiscal Year 2024-2025, the

Administrative Plan fbr the Housing Choice Voucher Program, and the Adrninistrative Plan lbr

the Homeownership Program, as submitted to the Clerk of the Board;

WHEREAS, the Authority is in compliance with the PHA 5-Year Plan, the Annual Plan,

Consolidated Plan, and related regulations;

o4t02t2024 10.2

Resolution 2024-003
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HOUSINC AUTHORITY
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WHEREAS, the Housing Opponunity Through Modemization Act of 2016

("HOTMA"), enacted on July 29, 2016, introduced amendments to regulations governing HUD's

public housing and Section 8 programs, aiming to modemize and streamline these housing

assistance initiatives;

WHEREAS, the final rule implementing portions of HOTMA was officially published

in the Federal Register on February 14,2023, specifically enacting sections 102, 103, and 104

of HOTMA, with the exception of Section 103, which will not be adopted into these revisions

as the Authority does not manage a Public Housing program;

WHEREAS, the Authority has updated the Administrative Plan for the Housing Choice

Voucher Program to incor?orate the changes mandated by HOTMA, thereby enhancing the

efficiency of program administration and simplifying the income determination and asset

verification processes to reduce the administrative burden on both families and the Authority;

WHEREAS, the amendments detailed in the final rule were initially set to take efflect on

January l, 2024; however, a subsequent announcement from HUD on December 8,2023,

deferred the compliance deadline for the HOTMA Final Rule to January 1,2025, allowing

additional preparation time for PHAs to adapt to these changes;

WHEREAS, the Board of Commissioners desires to authorize the Chair of the Board of

Commissioners to sign the PHA Certifications ofCornpliance, attached hereto as Exhibit A and

incorporated herein by this reference;

WHEREAS, the Housing Authority's Streamlined Annual Plan and supporting

documents for Fiscal Year 2024-2025 ("Plans") are not projects as dellned by California

Environmental Quality Act ("CEQA') Section 21065 and State CEQA Guidelines Section

15378, because they are an administrative activity ofthe govemment that will not result in direct

or indirect physical changes to the environment, and are nol projects pursuant to State CEQA

Guidelines Section 15378(b)(5). Even if a determination is made that the Plans are a project

subject to CEQA, the Plans are exempt pursuant to State CEQA Guidelines Section 15061(b)(3)

as they will not have any potential for direct or reasonably foreseeable indirect physical

environmental impact, only administrative and financial impacts. In addition, the Plans are

Resolution 2024-003
2of4
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exempt from the provisions of the National Environmental Policy Act ("NEPA') pursuant to

Title 24 Code of Federal Regulations Sections 58.34(a)(l) and (a)(3), since the Plans are an

administrative and planning/strategy activity.

NOW THEREFORE, BE IT RESOLVED, DETERMINED, AND ORDERED by

the Board of Commissioners of the Housing Authority of the County of fuverside, State of

California, in regular session assembled on Apnl2,2024, as follows:

I . That the Board of Commissioners hereby finds and declares that the above Recitals are

true, cotrect and incorporated herein.

2. That the Board of Commissioners hereby approves and adopts the Authority's PHA

Streamlined Annual Plan and supporting documents for Fiscal Year 2024-2025, the

Administrative Plan for the Housing Choice Voucher Program, and the Administrative

Plan of the Homeownership Program, as submitted to the Clerk of the Board.

3. That the Board of Commissioners hereby approves the PHA Certifications of

Compliance, attached hereto as Exhibit A and incorporated herein by this reference, and

authorizes the Chair of the Board of Commissioners to sign such certifications.

4. That the Board of Commissioners hereby finds that that Housing Authority's Streamlined

Annual Plan and suppofiing documents for Fiscal Year 2024-2025 are not projects as

defined by Califomia Environmental Quality Act ("CEQA") Section 21065 and State

CEQA Guidelines Section 15378 because they are an administrative activity of the

government that will not result in direct or indirect physical changes to the environment,

and are not projects pursuant to State CEQA Guidelines Seclion 15378(b)(5). Even ifa

determination is made that the Plans are a project subject to CEQA, the Plans are exempt

pursuant to State CEQA Guidelines Section 15061(b)(3) as they will not have any

potential for direct or reasonably loreseeable indirect physical environmental impact,

only administrative and financial impacts. In addition, the Plans are exempt from the

provisions ofthe National Environmental Policy Act ("NEPA") pursuant to Title 24 Code

of Federal Regulations Sections 58.3a (a)(l) and (a)(3), since the Plans are an

administrative and planning/strategy activity.

Resolution 2024-003
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BOARD OF COMMISSIONERS

RESOLUTTON NO. 2024-003

APPROVING THE HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE'S

STREAMLINED ANNUAL PUBLIC HOUSING AGENCY (PHA) PLAN 2024-2025,

ADMINISTRATIVE PLAN FOR THE HOUSING CHOICE YOUCHER PROGRAM,

AND ADMINISTRATIVE PLAN FOR THE HOMEOWNERSHIP PROGRAM; AND

AUTHORIZING THE CHAIR OF THE BOARD OF COMMISSIONERS TO SIGN THE

PHA CERTIFICATIONS OF COMPLIANCE

ROLL CALL

Ayes:

Nays:

Absent

Jeffries, Washington, Spiegel, Perez, and Gutierrez

None

None

The foregoing is certified to be a true copy ofa resolution duly adopted by said Board of

Supervisors on the date therein sel forth.

By rlh*rl;

04/02/2024 10.2

--0-
Deputy

G AUTHORI

KIMBERLY A. RECTOR. Clerk of said Board
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EXHIBIT A

PHA Certifications of Compliance

(form H UD-50077-ST-HCV-HP)

(form HUD-50077-SL)

(form HUD-50077-CR)

(behind this page)

Resolution 2024-003
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Civil Rights Certification
(Qualijied PHAs)

U.S. Departr*irdd{66it 6ldlb&ha nrdlQq€rOt
Pod CJffl€fiDe tl*PuBlicEdrdrGlid!rm$Eg
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Civil Rights Certifi cation

Annual Certification and Board Resolution

Acling on behaUofthe Board ofCommissioners of the Public Housing Agency (PHA) listed belov,, as its Chairperson or other
outhorized PHA ofjicial if therc is no Board of Commissioners, I approve the submission ofthe 5-Year PHA Plan , hereinafter
referred to as" the Plan", ofwhich this document is a part, and rkake thellollowing certifcation ond agreemefits with the Departmellt
of Housing and Urban Developr ent (HUD) fot thefiscal year beginning Julv 1.2024 i which the PHA receives assistance under 42
U.S.C. 1437fand/or 14379 in cohhection wilh the mission, goals, and objectives ofthe public housing agency and implementation
thereof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title Vl of
the civil Rights Acr of 1964 (42 U.S.C. 2000d-2000d---4), the Fair Housing Act (42 U.S.C. 3601-19), Section
504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), title II of the Americans with Disabilities Act (42 U.S.C.
12101 et seq.), and other applicable civil rights requirements and that it will affirmatively further fair housing in
the administration of the program. In addition, if it administers a Housing Choice Voucher Program, the PHA
certifies that it will administer the program in conformity with the Fair Housing Acr, title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, title II of the Americans with Disabilities Act, and
other applicable civil rights requirements, and that it will affirmatively further fair housing in the administration
of the program. The PHA will affirmatively further fair housing, which means that it will take meaningful
actions to further the goals identified in the Assessment of Fair Housing (AFH) conducted in accordance with
the requirements of24 CFR $ 5.150 through 5.180, that it will take no action that is materially inconsistent with
its obligation to affirmatively further fair housing, and that it will address fair housing issues and contributing
factors in its programs, in accordance with 24 CFR $ 903.7(o)(3). The PHA will fulfill the requiremenrs at 24
CFR $ 903.7(o) and 24 CFR $ 903.15(d). Until such time as the PHA is required to submit an AFH, the PHA
will fulfill the requirements at 24 CFR $ 903.7(o) promulgated prior to August 17,2015, which means that it
examines its programs or proposed programs; identifies any impediments to fair housing choice within those
programs; addresses those impediments in a reasonable fashion in view oflhe resources available; works with
local jurisdictions to implement any ofthe jurisdiction's initiatives to affirmatively further fair housing that
require the PHA's involvement; and maintains records reflecting these analyses and actions.

Housins Authoritv of the Coun W of Riverside
PHA Name PHA Number/HA Code

I hereby ceniry that all the statemenl above, as well as any information provided in the accompaniment herewith, is true and accumte. Wrrning: HUD will prosecule
falseciaimsand stalements. Conyic(ion may result in criminal and./or civil penalti€s. (l8U.S.C. 1001,1010, I0l2;31U.S.C.3729,3802)

Name of Executiv€ Director:

S

Previous version is obsolete

(//. __/2
d.

Name of Board Chairperson

s alure

MANUEL PEBEZ

DatcDate lwlil
The infornation requested does not lend itself to co!fldentiality. The info rm.tion is .ollected to ensu re that PHAs .arry out appllcab le civil riBh$ requtrements.

requ ired to complete this rorm, unless it displays a currently valid o M B control Number. ATT E ST:
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Certifications of Compliance with
PHA PIan and Related Regulations
(Standard, Tro ubled, HCV-Only, and
High Performer PHAs)

IO

OMB o.2517 -

U.S- DeparEi

Expires 3/312024
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PHA Certilications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations
including PHA Plan Elements that Have Changed

Acting on behalfofthe Board ofCommissioners ofthe Public Housing Agency (PIIA) listed below, as its Chairpetson or othet
qulhorized PIU ofiicial if there is no Board of Commissioners, I approve the submission of lhe_ S-Year and/or 2p!;!!!! Annual
PHA Plan, hereinafter referred to as" the Plan", ofwhich this document is a parl, and make the following cerlifrcqtion and
agreements with the Department of Housing and Urban Development (HUD) for the PHA fiscal year beginning trlU_L2lZL in
connectionwith the submission oJ the Plan and implementation thereot

l. The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such
strategy) for the jurisdiction in which the PHA is located (24 CFR $ 91.2).

2. The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable
Consolidated Plan, which includes a certification that requires the preparation ofan Analysis oflmpediments (AI) to Fair
Housing Choice, or Assessment ofFair Housing (AFH) when applicable, for the PHA's jurisdiction and a description ofthe
manner in which the PHA PIan is consistent with the applicable Consolidated Plan (24 CFR $$ 9l .2, 9l .225,91.325, and
91.42s).

3. The PHA has established a Resident Advisory Board or Boards, the membership ofwhich represents the residents assisted by
the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including any changes or revisions
to the policies and programs identified in the Plan before they were implemented, and considered the recommendations ofthe
RAB (24 CFR 903.13). The PHA has included in the Plan submission a copy ofthe recommendations made by the Resident
Advisory Board or Boards and a description ofthe manner in which the Plan addresses these recommendations.

4. The PHA provides assurance as part ofthis certification that:
(i) The Resident Advisory Board had an opportunity to review and comment on the changes to th€ policies and programs

before implementation by the PHA;
(ii) The changes were duly approved by the PHA Board of Directors (or similar governing body); and
(iii) The revised policies and programs are available for review and inspection, at the principal office ofthe PHA during

normal business hours.
5. The PHA made the proposed Plan and all information relevant to the public hearing available for publia inspection at least 45

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and
invited public comment.

6. The PIIA certifies that it will carry out the public housing program ofthe agency in conformity with title VI ofthe Civil
Rights Act of 1964 (42 U.S.C. 2000d-2000d--4), the Fair Housing Act (42 U.S.C. 3601- 19), Section 504 ofthe
Rehabilitation Act of 1973 (29 U.S.C.'794), title ll of the Americans with Disabilities Act (42 U.S.C. l2l0l et seq.), and

other applicable civil rights requirements and that it will affimatively further fair housing in the administration ofthe
program. [n addition, if it administers a Housing Choice Voucher Program, the PHA certifies that it will administer the
program in conformity with the Fair Housing Act, title VI ofthe Ciyil Rights Act of 1964, Section 504 ofthe Rehabilitation
Act of 1973, title II ofthe Americans with Disabilities Aot, and other applicable civil rights requirements, and that it will
affirmatively fxrther fair housing in the administration ofthe progam.

7. The PHA will affirmativ€ly further fair housing, which means that it will take meaningful actions to further the goals
identified in the Assessment ofFair Housing (AFH) conducted in accordance with the requirements of24 CFR $ 5.150
through 5.180, that it will take no action that is materially inconsistent with its obligation to affirmatively further fair housing,
and that it will address fair housing issues and contributing factors in its programs, in accordance with 24 CFR $ 903.7(o)(3).
The PHA will fulfill the requirements at 24 CFR S 903.7(o) and 24 CFR S 903.15(d). Until such time as the PHA is required
to submit an AFH, the PHA will fulfill the requirements at 24 CFR $ 903.7(o) promulgated priorto August 17, 2015, which
means that it examines its programs or proposed programs; identifies any impediments to fair housing choice within those
programs; addresses those impediments in a reasonable fashion in view ofthe resources available; works with local
jurisdictions to implement any of the jurisdiction's initiatives to affirmatively firrther fair housing that require the PHA's
involvement; and maintains records reflecting these analyses and actions.

8. For PHA Plans that include a policy for site-based waiting lists:
o The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner

(as specified in PIH Notice 2011-65);

APR 0 2 2024 \0,2
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. The system of site-based waiting lists provides for full disclosure to each applicant in the selection ofthe development in
which to reside, including basic information about available sites; and an estimate ofthe period of time the applicant
would likely have to wait to be admitted to units ofdifferent sizes and types at each site;

. Adoption of a site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;

. The PHA shall take reasonable measures to assure that such a waiting list is consistent with affirmatively furthering fair
housing; and

. The PHA provides for review ofits site-based waiting list policy to determine if it is consistent with civil rights laws and
certificatiors, as specified in 24 CFR 903.7(o)(t).

9. The PHA will comply with the prohibitions against discrimination on the basis ofage pursuant to the Age Discrimination Act
of 1975.

10. In accordance with 24 CFR $ 5.105(a)(2), HUD's Equal Access Rule, the PHA will not make a determination ofeligibility
for housing bascd on sexual orientation, gender identif, or marital status and will make no inquiries conceming the gender
identification or sexual orientation of an applicant for or occupant of HUD-assisted housing.

I L The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 4I, Policies and Procedures for the
Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

12. The PHA will comply with the requirements ofSection 3 ofthe Housing and Urban Development Act of 1968, Employment
Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.

13. The PHA will comply with acquisition and relocation requircments ofthe Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

14. The PIIA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).

15. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

16. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 ofthe United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

17. The PHA will keep records in accordance with 2 CFR 200.333 and facilitate an effective audit to determine compliance with
program requirements.

18. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992. and 24 CFR Part 35.

19. The PHA will comply with the policies, guidelines, and requirements of2 CFR Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Financial Assistance, including but not limited to
submitting the assurances required under 24 CFR $$ 1.5,3.115, 8.50, and 107.25 by submitting an SF-424, including the
required assurances in SF-424B or D, as applicable.

20, The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.

21. All attachments to the Plan have been and will coDtinue to be available at all times and all locations that the PHA Plan is

available for public inspection. All requircd supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office ofthe PHA and at all other times and locations identilied
by the PIIA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

22. The PHA certifies that it is in compliance with applicable Federal stalutory and regulatory requirements, including t
Declaration of Trust(s).
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PHA Name

XX Annual PHA Plan for Fiscal Yeat 2024-2025

5-Year PHA Plan for Fiscal Years 20 -20

PHA Number/HA Code

o

I h€reby ceniry that all the information stated herein, as well as any in{bnnation provid€d io the accompaniment herewilh, is true and accurare. Wsrningi H
prosecute false claims and statements. Convictj on may result in criminai and/or civil penalti€s. ( I I U. S. C. I 00 I , I 0 I 0, I 0 I 2 ; I I U. S.C. 3729. 3 802).
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The U nired St tes Department of Houslng and Urban Developmen t is authonzed to solicit the information requested i n this form by virtue of Tiue 12, U.S. Code, Sectio n 1 701
etseq.,and re8llations promirlgated thereunder at'lide 12, Cod e of Federal Regulations. Responsestothe collection ofinformation are required toobtain a benelit or to

lawsand regplations includinSPHA plan elements t}'at have changed.

Publi. reporting burden for lhis information .ollection is estimated to average 0.16 hours per year per response, including the time for reviewing iDstruclions, searching
existingdatasources,gatheringandmaint iningthedat needed, and .ompleting and reviewi.g the collection of information. H U D may not collect this i nformatio n, and
respondentsare nofuequired to complete this torm, unless it displays a currently valid OMB ControlNumber
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Streamlined Annual
PHA Plan
(HCV Only PHAs)

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 03/31/2025

Purpos.. The s-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements conceming
the PHA's operations, programs, and services, in€luding € hanges to thesr policies. and informs HUD, families served by the PHA, and members ofthe
public ofthe PHA's mission, goals and obJectives for serving the needs oflow- income, very low- income, ard extremoly low- income families

Applicrbility. The Form HUD-50075-HCV is to be completed annually by HCV-Only PHAS. PHAS that meet th€ definition ofa Standard PHA, Troubled
PHA, HiSh Performer PHA, Small PHA, orQualified PHA do not need lo submit this form Where applicable, sepamte Annual PHA Plan formsare
available for each ofthese types ofPHAS.

(l) High-Petohtt PHA - A PHA that owns or manages more than 550 combined public housing units and housin8 choice vouchers, and $€s d€signated as a
high performer on bQlLthe most recent Publac Hous,ng Assessm€nl System (PHAS) and Seclion EiSht Management Assessment Program (SEMAP)
assessments ifadministering both programs, or PHAS ifonly administering public housrng

(2) S,z/a PHA- A,PHA that isnotdesignated as PIIAS or SEMAP troubled, that owns or manages less than250public housing units and any number of vouchcrs
where the tolal combined units exceed 550

(3) Hoasing Choice youchrt (HCn OnD PHA - A PHA that administers more than 550 HCVS, was not desrSnated as troublod in its most recent SEMAP
ass€ssment and does not own or manaSe public housing.

(4) Standa PHA - APHA that owns or manages 250 or more public housinB units and any numb€r ofvouchers where the tolal combined units exceed 550, and
that was designated as a standard perfonner in the most recent PHAS and SEMAP assessments

(5) TmubledPHA- APHA that achieves an overdll PHAS or SEMAP score ofless than 60 percent.

(6) Qualilcd PHA - A PHA wilh 550 or fe\rer public housing dwelling unrts and/or housing choice vouchers combined and is not PHAS or SEMAP troubled.

PHA NrmG: Housing Authority ofthe County ofRiverside PHA Cod.r Q!02f
PHA Plan for Fiscrl Y.rr B.sinnins: (MM/YYYYI 0'7/01n024
PHA lnv.trtory (Based on Annual Contributions Conlmcl (ACC) unilsat time ofFY beginning, above)
Number of Housing Choicc Vouchcrs (tlCVs) !!p
PHA Plan Submission Typc: I Annual Submission EReviscd Annualsubmissron

Avrihbility of Informrtion. In addition to the items listed in this lbrm, PHAS must have the elements listed below readily available to the public
A PHA must identiry the sp€cifi€ location(s) wiere the propos€d PHA Plan, PIIA PIan EIements, and all information rclevant to the public heanng
and proposed PHA Plan are available for rnspection by the public. Additionally, the PHA must provide informalion on how lhe public may
reasonably obtain additional information oflhe PHA policies contaimd in the standard Annual Plan but excluded hom their streamlin€d
submassions At aminamum, PHASmustpost PHA Plans, including updates, atthe main olfice or €entral oficeofthe PHA. PHAS are slrongly
encouraged to post complete PtlA Plans on their o[Ticialwebsjle.

The public may vrew the Housing Authonty of the County olRiverside s Ag€ncy Plans in person at the following two office locations.5555
Arlington Ave. Riverside, CA 92504 and 44- 199 Monroe St Surte B Indio, CA 92201 and online at t[lp!ftsrilreprgbbguLlq@lsi9!
r€sulations

fl PIIA Consorrir (Check box ifsubmittins a ioint Plan aod comDlele table b€low)

Participaling PllAs P1IA Cod. Proqrim(s) in ihe Consorli:r
Progrem(s) not in thc

Consorlir
No. ofUniis io Errh Progrrm

Lead tlA

A.l

Page I of8 form rIUD-50075-llCV (03/3 12024)
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B.l R.vision ofEristing PHA Plrn El.m.nts.

a) Have lhe following PHA Plan €lements been revised by the PHA since its last Annual Plan submission?

Slatement of Housing Needs and Stsategy for Addressing Housing Needs.

D€concentration and Other Policies that Govem Eligibility. Selection, and Admissions.
Financial Resources.

Rent Determination.
Operation and Management
Informal Review and Hezring Procedues.
Homeo*Tership Programs.
SelfSufficiency ProSrams ard Treatmenl oflncome Chan8es Resulting ftom welfare Program Requirements.
substantial Deviation.
Signifi cant Amendmen/Modifi c6tion.

(b) Ifthe PHA answered yes for any elem€nt, describe the revisions lbr each element(s):

YN!a
DA
DE!a
DE!EtrEtrEtratrtr

B.2 N.w Artiviti.s - Not Applicabl€

Pagc 2 of8 form tlUD-50075-HCV (03 / 3 t n024)
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B.l
Progress Roporl.

PHA Goal: Erprnd th. supply ofrssisrcd housing.
Objectiver Increase housing choices for families and individuals.

> Apply for additional vouchers
. The Agency received an additional 248 HCV Tenant Based vouchers, bringing our total program size to 10,292 vouchers.

Leverage private orolher public funds
. The A8ency leveraSed HOME, NSP, HASA, PLHA, NPLH, tlomekey, and Low lncome llousing Ta\ Credit funding to

expand affordable housing opportun ities v ia pro.ject-based vouchers at I I new developments throughout Riverside County
Multi-family prop€rties are in varying stages ofdevelopmenl at the following locatmns.

l. St. Michaels in Riverside (24 PBV in a 50 unit development), Complcted February 2021
2. Oasis Senior Villas in Riverside (68 PBV in a 95 unit development), Compleled Decemb€r 2023
I The Blossom (aka Allegheny) in Beaumont (47 PBV in a48 unit developmeno, Compleled May 2023
4. Monarch Apls ln Palm Springs (39 PBV rn a 60 unit development), Compleled January 2024
5. Las Haciendas Apartments in Temecula (8 PBV in a 77 unit development), Completed July 2023
6. Visa Sunnse I I in Palm Springs (15 PBV in a 6 I un it development), expected to b€ completed July 202 4

7. Vistade la Sicna in Riverside (47 PBV in a 80 unil development), Completed December 2023
8 Rancho Las Bolsa (aka Rancho Family) Housing in Temecula (26 PBV in a 55 unit development), expcctcd to be

completed July 2024
9 Entrada in Rive.side (16 PBv in a 65 unit development), expccted to be completed April 2024
l0 Vista Dorada in Corona (52 PBV in a 53 unit development), Completed March 2023
I I The Aspire in Riverside (32 PBV in a ll mit developmenl), expected to b€ completed July 2024
12 Aloe Canyon (aka Agave at Palm Caryon) in Palm Desert(32 PBVinaTl unit development), expccted to te

completed July 2025
l3 Villa V€rde Apts in Coachella (87 PBV in a 152 unrt development), expccted to be completed July 2025
l4 Rubidoux Gateway Villas in Jurupa Valley ( I4 PBV in a 57 unit development), expected to be completed July

2025
l5 Monamas Apartments in Munreta (8 PBV in a 140 unit development), exp€cted to be completed July 2024
l6 Courtyard al Cottonwood II in Moreno Valley (8 PBV in a 12 unit development), expected to be completed July

2024
l7 Munieta Apartrn€nts Pha$ I in Murrieta (8 PBV in a I 19 unit developmen0, cxpected tobecomplered July 2024
l8 Corona del Rey Apanments in Corona (8 PBV in a 160 unit development), expected to b€ complered December

2024
l9 Tripoli Apanmenls in Coachella (8 PBV in a 108 un( development), expected to be completed July 2024
20 Sunrise at Bogan in Riverside (l I PBV in a 23 unit development), expected to & completed July 2025
2l Tres Lagos Phase I in Wildomar(88 PBV ina 89 unit development), expected tobe complered July 2024
22 Tres Lagos Phase ll in Wildomar(42 PBV in a 88 unit development). expected to be completed July 2025
23 Camino Tenace in Jurupa Valley (42 PBV 

'n 
a 80 unit development), exp€cted to be completed July 2025

24 JFM Villas Pha$ I in lndio (25 PBV in a 100 unit development), expeclcd to be completed July 2025
25 JFM Villas Phase ll in lndio (25 PBV in a 50 unit development), expected to be completed July 2025
26 Sandstone Valley Apts in Murrieta(24 PBV in a 96 unit developmenl). expected lo b€ completed July 2025
27 Palm Villas at Millennium Phas€ I in Palm Desen (45 PBV in a 88 unit development), expected to be completed

July 2025
28. 5'i Street Apts in Corona ( I I PBV in a I I unit developr.eno, expecled ro be completed July 2025
29 Bcaumont 3 in Beaumont (47 PBV in a48 unil devcloprnent), expected to be completed July 2025
30 Murrieta Phasc II Apls. ln Murrieta (8 PBV in a 8l unit dcvelopment), exp€cted to bc completed July 2025
ll Crossings at Palm Desen (43 PBV in a 176 unit development), €xpected.o b€ compl€ted July 2025

Acquire, construct, or rehabilitate housing units and developments to expand affordable housinS opportunities and promote
homeownershap for low-income households

. In addition to the ll new developments descr'bed above, the FSS Prograrn continues to work with FSS program participants
to prepare the for homeowlership opportunities

PHA Goel: Improv. th. quality ofrssist.d housing.
Objectiver Maintain safe, decenl, sanitary unils and improve quality oflife for residenls living in assisted horarng.

> Obtain and maintarn Hrgh Performer status for HCV voucher management (SEMAP Scor€)
. In FY 22123, the Agency received the High Performer designation for the l9't cons€cutive year

Provide excellent customer s€wice
. The Agency received a 99.72 favorable customer s€rvice ratinS via completed €usromer s€rvice surveys for CY 2023

Annually inspect units to meet Housing Quality Standards with $e option to bi-annually anspect units that regularly pass inspection.
. The Agency annually inspects units to ensure they meet Housing Quality Standards

Allocate projeclbas€d vouchers for qualified housing projects
. See the above PHA Goal to Expand ihe Supply ofExisiing Housin8

PHA Go.l: Incrcrsc.ssist.d housing choic.s
Objective: EncouraSe resident choice in rental selection

> Conductoutreach ellorls to potential landlords
. Monthly landlord workshops are conducted and advertised on the agency's ollicial website https://harivco org/info.mational-

seminars-landlords.

form HtlD-5007s-HCv (01/3 l/2024)Page 3 of8



Rental units are Iisted using hnnsl/www aflbrdablehousinq comhiverside-countr'-ca/ and both landlords and tenants utrlize
this complementary resource

Provide replacement vouchers
. The Agency actively s€lects families fiom the HCV wartinS list to fill all n[ded tumovcr tenant based vouchers. In FY

22123, the agency selected 1,359 new families from the HCV tenant based waitrng lisl in order to I'jll tumover vouchers.
. The Agency actively selects families fiom rhe PBV waiting lists to fill vacant PBV units. In FY 22123, the agency selected

12,874 new families from the PBV waiting lisLs in order to fill vacanr and newly constrrctcd PBV units
. The HCV closed on July l, 2021. The PBV wailing lists are open for new reglstratrons.

Expand self-sufficiency programs for participant households
. The Agency receives HUD tundin8 to employ 7 FSS Coordinators During FY 2221, the FSS Coordinators ass,sted 342

FSS Pa(rcipants with theirgoals ofeconomic s€lf-sulllciency. The FSS Coordinators also enrolled 7l new FSS Particrpants
into the FSS Program and 9 FSS participants gradualed from the FSS Program.

Allo.ate project-based vouchers for qualificd housing prqects
. See the above PHA Goal to Expand thc Supply ofExisting flousing.

PHA Gorl: Promot. scl,-sumci.[cy within.ssistcd housing progrrms
Objective: Promote economic indep€ndence for ramilies and individuals.

> Connect working-able and uork-ready households to employment opponunities
> Provide or attmct suppo(ive services to improve assisted members' employability
! Expand self-sufliciency programs for residenls in the assrsted housin8 programs
> Partner with local workforce d€velopmeni centers to positively fu(her self-sufTiciency within assisted housing households.

For the items listed under this 8oal,lhe agency do€s the following:
. Connects rnterested familics to employment opponunities via the local Workforce Development Centers throughout

Riversid€ County.
. Utilizes 7 full time FSS coordinators to work with interested pa(icipants to achieve their self-sufllciency goals.
. Displays wo* opportunities and other self-sufliciency opponunities in rts Riverside and Indio ollices

PHA Go"l: Ensur..qurl opportunity rtrd rfiirmrtivcly furlhcr f.ir horsing.
Ob.iective: Promote equal housing opportunities.

> Facil itate afTi rmative measures to ensue access to assisted housrng rega.dless of race, colo., religion, national origin, se x, familial
status, ard disability

> Carry outaffirmative measures to provide a suitable living environment for families living in assisted housin& regardless ofrace, color,
religion, nationalorigin, s€x, familial status, ard disability

> Promote equal housing opportunities

Markeling HACR programs lo all eliSible persons, including persons with disabilities and persons with limited English
proficiemy

.:. All A8ency progmms will be marketed toalleligible persons, includinS persons with disabilities and persons with
limited English proficiency. This marketing and outreach will include newspap€r notices including publicarions in
minonty newspapers, outreach lo community Sroups thal serve persons with disabilrties and persons \Mth limited
English proficiency, postings on the Ag€ncy website (\r\L harivco org), and lobby siSns posted in our olfice
Iocations. Persons with disabililies will b€ assisted ifthe application pro.ess ifrequested as a reasonabl€
accommodation. Translation services are available to p€rsons wiih limit€d English proficienry at no cost lo rhe
panicipanl. The Agency also employs several br-hngual stafi members who r€gularly provide assislance to
Spanish speaking applicantyparticipants.

Utilizing burldings and communications that facilitale service delivery to p€rsons with disab,lrtres.
.:. Application intake, office appointments, voucher/contract issuance, and informal hearin8s are all conducled in

accessible oflice spaces. The Agency also provides home visits forappo,nEnents upon request as a reasonable
accommodation. Sign language and Braille services are also available if necessary to service hearing and visually
impaired persons.

Suppon,ng and expandang housing choice through landlord outreach, participant education, and security deposil assistance.
* The Agency conducts workshops for prospective ard exiting landlords to educate them on the Housing Choice

Voucher Progmm and HUD guidelin€s. Panicipants receive information on housinS choice ard housing
opportunities at all briefing sessions Additionally, the Agency administers a s€curity deposit assistance program
lor new panicipants to suppon housing choice effors.

Refermls to fairhousing agencies
t Referals to ttir housing agencies arc available upon request. Additionally, stafr willadvise participantsto seek

farr housing servi€es ifa situation arises that warrants such as r€fenal (i.e. landlord/lenant issue, questions
regardrng lenant rights, renters rights in foreclosure).

Informing participantson how to file a fair housing complaint.
.:. The HUD fair housing form is provided to applicanttpadcipants in the applicant briefing packet and upon

request Fairhousing notices are posted in all omce bcations Applicantvpa(icipanls are provided assislance in
filling out the form and are reGrred to HUD for additional informalion and assistance. The toll-free number for
th€ Hous,ng Discrimination Hotline is poskd in oflce lobbies and also provided jn brieflng packet materials
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Stafltrarning
* All Agency stafmembers are inform€d ofthe importance olall.malively tunhering fair housingand providing

equal opportunity to all panicipants, includinB providing reasonable accommodations to p€rsons with drsabilities,
as pan ofthe Agency's ov€raU commitmenl to quality customer service. Staffis regularly lrained on local, state,
and federal fair housing laws and issues.

'fhe Family SelfSufficiency (FSS) progmm is an impo(ant program for promoting housinB opportunities, housing choice,
and housing mobrlity through self-sufficiency. As such, the Agency will lake addilional steps to ensure that this program rs

administered rn a manner lhat amrmativcly firrthers fair housing. Thrs includes
* Whenevera FSS coordinator position is available and adve(ised, the A8ency will advenise throuShout rhe

community allowing all jnterested pa(res a, opportunity to apply Notices are published in the lmal newspap€rs,
posted on the County ofRiverside websile, and distribuled among Agency employees. Consideraiion will be given
to qualifiod applicants who have cxperien e in fair housing issues. housing €ouns€ling, and/or ar€ br-hngual .

Progr.ss R.port Continucd

The FSS proSram markets to all €liSible persons, including pcrsons wilh disabilities and p€rsons with limited
English proficiency. The Agency markets lhe FSS program lhrou8h periodic mailings to all Housing Choice
Voucher(HCV) participants; annourrcements and program descriptions provided an brieflng scssions and annual
recertification packe6; and lobby signs posted in our oliice locations. Translation services are available to persons
with limit€d EnSlish proficiency at no cosl to the panicipant In addition, the Agency employs s€veral bi-lin8ual
staflmembers who regularly provide assistance to Spanish spcaking participants.

.:. Promoiing fair housing in homeow,nership FSS participants enrolled in the homeounership prognm receive
infbrmation on faar lending practices and laws.

Record Keeping
* The Agency will maintain a re.ord ofthe following information for all participants: the mce, ethnicity, familial

status, and disability status of program participants; any reasonable accommodatron requests and the disposition of
each; and the employment slatusofall panicipants. Progmm informalion wlllbcreviewed on an ongoing basis for
proSmm reponing and plannrnS.

Other PHA Goal and Objective: Implement the requirements of the Violence Against Women Act (VAWA)
.! Proteo cenain victims o f crimrnal domestic violence, dating violence, sexual assauh, orstalking (as well as

members oflhe vrclims immediate families) from losing th€t HUDassisled housing as a consequence of abuse of
which they wer€ rhe victim

* Und€nake affirmative measures to make tenants participating in the HCV ard Public Housing progn:uns awarc of
VAWA r€quiremenls.

+ Und€rtake affirmative measure to make O\*/ners participating in the HCV program aware ofVAWA requirements.

o In order to meet this goal, the denial ofassistancc to ao appllcant or termination ofassislance ofa
participant for cnminal a€tiviry ar€ subject to the provisions ofthe Violence Against Women
Reauthoflzation Act of20l3 (VAWA 2013) and reviewed by a committee on a casc by case basis, with
supponing do.umentarion (includinB form HUD 50066)

B.t Capitrl lmprov.m.nts. - Not Applrcable

4.5

c.

Most R.c.nt Fiscrl Ycrr Audit

(a) were there any findings in the mosl recent FY Audit?

(b) Ifyes, please describe

Y N N/A!8tr

c.t R.sid.nl Advisory Boerd (RAB) Comm.nls

(a) Did the Rr\B(S) have comments to th€ PHA Plan?

(b) Ifyes, comments must be submitt€d by the PHA as an attachment to the PHA Plan. PHAS must also include a narrative describing their
analysis of the RAB recommendations and lhe decisions made on these rccommendations

YNa!

c.2 C.rtificrlion by Stite or Local Omcirls.

lorm HllD 50077-SL, Ce Acation b!State ot Locdl OrFcials oIl'HA P kns Cons$tency \t uh the (:onsoldated PIan. m$tbe submited by the
PIIA as an elcctronic altachmenl lo thc PllA PIan

form HtrD-50075-HCV (03/31/2024)

Other Document and/or Certilication Requiremetrts.
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c.3 Cilil Rights C.rtificelion/ C.rlificrtion I-isting Policies ,nd Progrims lhrt thc PHA has Revised since Sobmission ot ils l,rst Annurl Phn.

Form HUD50077,ST-flCV-tlP, PHA Ce $cations ofcompliance t)irh PHA Plan, CNil Rights. and Related Ln'$ and Regulotions
lncluding PIIA Plan Elements thot Hate Changed, roust be submilled by the PHA as an electronic attachment to the PtlA Plan.

c.4
Chrll.ngcd f,lcm.ots. If any element ofthe PllA Plan is challenSed. a PHA must include such information as an atlachment with a description of
any challenges to Plan elements, the sourcc ofthe challenge, and th€ PHA'S response to the public.

(a) Did the public challenge any elemen6 ofthe Plan?

YN
trB

If ves. include Challenc€d Elements.

D.l Atfi rmrtiv.ly Furth.rirg Frir Housing (AFFtl).

Provide a shl.m€trr ofth. PHA's strat.gies ard actions to echicve frir housirg goals outliDed in aD ,ccepted As$€ssm.rl of t'rir Housing
(AFH) corsist.nt with 21 CFR 0 5.154(d)(5). Usc th. ch.rr provided bclorv. (PlIAs should rdd .s mrny go{ls rs Decessery to ov.rcom. frir
housing issu.s ,nd contributing frclors.) Until such tim. ,s rhe PHA is rcquircd ro sublnir en AFH, tie PHA is not obligrted to compl.t. this
chart Th. PllA will fulfill, n.vcrlh.less, th. requir.mcnls .l 24 CFR $ 90.3.7(0) cnxcted prior to August 17, 2015. Se. lnstructioos for further
dctril on compl.ling lhis itcm.

Fair Housing Goal: Reduce Discrimination against Persons with Disabilities
Describe fair housins stralepies and actions to achieee lhe ?oal
The County of fuverside and its contracted fair housing service provider(s) will continue providing educational
opportunities for property owners, property managers, and residents throughout the County to provide information
conceming the law as it pertains to reasonable accommodations and reasonable modifications. This could be
addressed through workshops, public services announcements, literature distribution and through the provision of
landlord-tenant mediation services to address potential discrimination before it occurs.

The County of fuverside and its contracted fair housing service provide(s) will hold multiple workshops per year
for the next five years in locations throughout the County focused on the housing rights applicable to persons with
physical disabilities and persons with menlal disabilities. The content ofthese workshops will be tailored to
landlords, tenants and govemment officials (e.g., code enforcement, PHA stalf, HWS staff), including a general

introduction to fair housing laws and discrimination, and then primarily focus on forms of discrimination against
persons with disabilities, such as unreasonably denying or refusing to address requests for reasonable
accommodation and modifi calion.

Fair Housing Goal: Siting and Standards for Transitional and Supportive HousinS
Descibe foir housins slrutesies ond sctions to achiere the soal

Implement Action l.5c ofthe Housing Element to revise Ordinance 348 to include a definition oftransitional
housing and supportive housing that is consistent with State of Califomia Health and Safety Code Sections 50675.14
and 50675.2; and revise the Ordinance to list transitional and supportive housing as permitted uses within residential
zones.

FORM COUNTY COUNSEL
4 a q
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Instructions for Preparation of Form HUD-50075-HCV
Annual PHA PIan for HCV-Only PHAs
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A. PIIA Inrormrtioo. All PIIAS must complete this secrion. (24 CFR $903 4)

A.l Include the full PllA Nem., PflA Codc, PllATyp., PIIA Fiscrl Ycer Bcginning (MM/YYYY), Numberoftlousing Choicc Vou.h.rs (HCVs),
PHA Plan Submission Typ€. and the Avrilability of Informrtion, specilic lo€ation(s) ofall informaiion relevani to thc public hearing and proposed
PHA Plan

PHA Consortir: Check box rfsubmitting a Joint PHA Plan and complete the table (24 CFR {941 128(a))

B. Plin flem.nts. AII PHAS must completc lhis section (l,l CI:R {90.1 I l(c)(ll)

B.l Rcvision of Eristing PIIA Plsn Elements. PllAs must

Identi! specifically which plan elements listed belowthat have b€en revised by the PHA Tosp€ciry which elements have been revised, mark rhe "yes"
box Ifan el€m€nt has not been revised. mark no "

! Sht. mc nt of Ho usi ng N.eds s nd Strr t.gy for Add r.ssing I lousi ng N.cds. Prov ide a statemcnt addressrng the housing needs of low-income, very
low-income and extremely low-income families and a briefdescription of ihe PIIA's slrategy for addressin8 ihe housing nccds offamrlies *,ho reside in
the Jurisdrchon served by th€ PHA and other families who are on the Section 8 tenant-bascd assistance wailing lists. The slatement musl identily the
housing needs of(i) families with incomes below 30 p€rcent ofarea median income (extremely low-income), (ii) elderly families (iii) households with
individuals wilh drsabilities, and households ofvarious races and ethnrc Sroups residinS in theJurisdiction or on $e public housing ard Section 8 tenant-
based assislance \.rriting lists The stalement ofhousing needs shall b€ based on information provid€d by the applicable Consolidated P,an, inlbrmation
provided by HUD. and genemlly available data. The identification ofhousing needs must address issues ofaffordabiliry, supply, quality, accessibility,
size ofunits, and location. Once the PHA has submitted an Assessment ofFair Uousing (AFH), which includes an assessmcnt ofdisproponronate housin8
needs in accordance with 24 CFR 5.154(dX2Xiv), information on households with individuals with disabilities and households ofvarious races and erhnic
groups resding in the jurisdiction or on the waiting lists no lonSer needs to b€ included in the Stalement ofHousing Needs and Strategy for Addressing
tlousing Nceds. (24 CFR $ 901.7(a))

The identification ofhousing needs must address issues ofaffordability, supply, qualilr, accessibility, size ofunils, and locatron (24 CfR {903 7{a)(2)(i))
Provide a description of lhe \!ays in whrch the PHA rntends, to the maximum extent pra€ticable, to address those housing needs in the up.ominB year and
the PHA'S reasons for choosrng its strategy (24 CFR {901 7(ax2yii))

D D.conc.ntration and Oth.r Policils lhat Cov.rn Eligibility, Selr.tion, rnd Admissions. A sraEmenl oflhe PHA'S policies lhal govern resident
or tenant eligibility, seleclion and admission including admission prefer€n€es for HCV. (24 CFR .\903 7{b))

D Fin.ncirl Rcsourccs. A slatement offinancial resources,,ncluding a listing by general categories, of the PHA'S anticipaled resources. such as PHA
HCV funding and other anticipated Federal resources available to the PHA, as wellas tenant rents and other income available to suppot tenanlbased
assrstance The statemmt also should inc[d€ the non-Fedeml sources of funds supporting each Federal program, and state the planned us€ for lhe
resources. (24 CFR $9$1.7(c))

E Rent DGt rminetion. A slatemont of the pol icres of the PHA govem ing rental contnbutions of fam ilies receiving tenant-based assistance,

disc.etionary minimum tenant rents, and payment standard policies (2!-.lEE&il0l7!ll)

D Op.rrrion and Mrnrgcmcnt. A statement that includes a description ofPHA management organization, and a listing ofthe programs administered
by the PHA. (24 CFR {903.7(e)).

E lnformrl R.vi.w rnd H.iring Proc.dur.s. A d€scription ofthe informal hearing and review procedures that the PHA makes available lo rts
applicanrs. (?4 cFR s901.7())

! Homtowncrship Programs A slal€ment describinS any homeownership programs (including prqect numb€r and rmit count) administered by the
agency under $ction 8y of lhe 193? Acl, or for which th€ PHA has applied or will apply for approval. (24 Cl R $m3.7(kD

0 S.lf Sumcicncy Progrums rnd Tr..lm.nt of Incom. Chsngcs R.sulting from Wclf,r. Progmm R.quir.ments. A des.riptron of any PHA
programs relating to servrces and amenili€s cmrdinated, promoted. or provided by the PHA for assisted famili€s, including thosc resultrng tiom the
PtlA's pannership with otli€r €nxties. for the enharcement oflhe economrc and social self-sufficiency ofassisted families, rncluding programs provided
or offered as a result ofthe PHA's pannerships wilh other eolilics, ard activilies subject to Secrion 3 olthe Housing and Community Development Act
ofl 8 (24 CFR Pan l 15 ) and under requ irements lb. the Family Self-S ulliciency Program and others. Include the program's size (inc,uding rcquired
and aclual size oflhe FSS progmm) arld means ofallocating assistarrce to households (24 CF-R {903.7(l{i)) Describe how the PHA will comply with
the requirements ofse€tion l2(c) and (d) ofthe 1937 Act that relale to trealnent ofincome changes rcsulling from welfare program requirements. (21
ef&-$9Q1zD(li;)

D Substsntirl Dcvi.tion. PHA must provide its criteria fbr determining a "subsrantaal deviarion lo its 5-Year Plan. (11-llEBrigOlZGllX-D)

E Sigoilicrnl Am.ndm.nt/Modificrtion. PHA must provrde its critena for dererminrn8 a Significant Amendment or Modification" to rts s-Year and
Annual PIan

Ifany boxes are marked '!es", descnb€ the revisron(s) to those element(s) in the space provjded

8.2 New Activities, Thrs se.tion refers to new capatal activrties which is not apphcable for HCV-Only PHAS

Progr.s! R.port For all Annual Plans fbllowing submrssion ofthe firsl Annual Plan, a PHA must include a briefstatement oflhe PHA's progress rn
meeting the mission and goals described in the 5-Year PIIA PIan. (]LleE&p0lllj!)G1,24 CFR S903.7(rxl ))

B.l
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(l- ()lher llocumenl and/or (lerlification Requirenl€nts.

C.l Resid€ntAdvisory Board (RAB) commenls. Ifthe RAB had commentson theannual plan, mark yes. submil the commcnts as an attachmcnt to the
PIan and describe the analysis ofthe commenls and the PHA's decision made on these recommendations. (24 CFR S903 ll(c), 14 cFR $eol r9)

C.2 C.rtification by Stat. ofLocrl Ollicirls Form HUD-50077-SI-, Ce tlcation by State ot LocalOfrcials oIPHA Plans Cohsistehctvlh the
Consolidated Plan. musl be submilted by lhe PHA asan electronic atlachmenl to the PHA Plan. (24 CFR {ml.l5) Note A PHA may request to change
its fiscalyear to b€fler coordinate its planning with planningdonc under the Consolidated Plan process by State or local officials as apphcable.

C.l Civil Righrs C.rrificrlion/ C.rtific.tion Listing Policics rnd Progrrms thrt lhc PllA hrs R.vised since Submission ofits L.st Antrurl Plrn. Provide
acertification that the following plan €lements have been revised, provided to the RAB for comment b€fore implementation, approved by the PtlA board,
and made available fbr review and inspection by the public This r€quiremenl is satrsfied by compleling and submitting lbrm HUD50077 ST-HCV-HP,
PHA Ce iJications ofconplionce vith PHA Plan. Civil Rights. and Related Laes and Regulations lncludhg PHA Plan Elenents that Haw ChanSed
Form HUD50077-ST-HCV-HP, PHA Cerilications ofConplQnce \9nh PHA Plqn, Ciril Rishts. and Related Ine: and Regulations Includtng PHA Plan
Elenents that Hale ChanAedmust b€ submitted by the PHA as an electronic attachmenl to the PllA Plan. This includes all certi fications relaling to Civil
Righisand related regulations. A PHA will bc considered incomplunce with the certification requirement lo aliirmatively funher fair housing ifthe
PHA lt'lfills $e requirements of $$ 903.7(oXl ) and 903 I5(d) and: (i) examines ils programs or proposed programs; (ii) identifies any farr housing issues
and contnbuting factors with in those programs, in accordance with 24 CF R 5. I 54, or 24 CFR 5 I 60(aX3 ) as applicable ( iii) sp€cifies actions and
stmlcgi€s desiSned to address conlributing fa.tors, related fair housinS issues, and goals in the applicable Assessment ofFair Housing consisient with 24
CFR 5.154 in a reasonable manner in view ofthe rcsources available; (iv) works withlurisdictrons to implement any ot the junsdiction's initiativcs to
alllrmatively funher fairhousing that require the PHA'S involvement;(v) op€rates programs in a m,rnncr consistent with any applicable consolidated plan
under 24 CFR part 91, and wlfi any order or agreement,lo comply with the authorilies specified in paragraph (oX I ) ofthis section, (vi) complies with
any contflbLrtion or consultation requirement with respecl to any applicable AFH, in accordance wth 24 CFR 5.150 through 5.180; (vii) marntarns re€ords
reflecting these analyses, aclions, and the results of these actioflsi and (viir) takes steps acceptable to HUD to remcdy known fair housing or civil rights
vlolations. impediments to fair housrng chorce wrthin those programs: addresses lhose impedlments in a reasonable fashion in view ofthe resources
availablet works with the local jurisdiction lo implemenl any oflhejurisdiction's inrriatives to affirmatively further fair housing: &rd assures that the
annual plan is consistent with any applicable Consolidaled Plan for ilsjurisdiction (24 CFR $903.7(o))

C.4 Ch"ll.rB.d El.m.nts. Iiany elenlent ofthe Annual PHA Plan or 5-Year PflA Plan is challenged, a PllA must include such information as an auachment
lo lhe Annual PHA Plan or 5-Year PHA Plan wath a description ofany chall€n8es to Plan elemenls, the source ofthe challenge, and the PHA's response
to the public

D. Amrmrtiv.ly FurthGrins rrir llorsing (Al'Ftl).

D.l Amrmrtivcly furthcring Frir Housing. The PHA will usc the answer blo(ks in item D.I lo provrde a statement ofrts straleSies and actions to implemenr
each fair housing goaloutlined in ils accepted Assessment of l-air Housing (AFII) consistent with 24 CFR $ 5.154(dX5) thal statcs, in relevant pan: 'To
implemenl goals and priorities in an AFH, strat€gies and actions shall bc included in program particrparts' .. PHA Plans (including any plans incorporated
therein) .. . Stmlegies and actions musl affirmativ€ly tunher fair housin8 " Use the chart provrded to sp€crry each farr housing goal from the PHA'S AFH lbr
which the PHA is the responsible program panicipant - wh€ther lhe AFll was prepared solely by the PHA,Jointly with one or more orher PHAS, or in
collaboration wilh a slate or local j urisd iction - and speciry the fa'r housing slrategies and actions to be implemenred by the PllA during the period covered by
this PHA Plan Ifthere are more than three fair housing goals, add answer blocks as necessary.

Until such time as the PHA is required to submit an AFH, the PHA will not have to complete s€ction D , never$eless, the PflA will address its obhgation to
allrmatavely tunher fair hous,ng in part by fulfilling the requirements at 24 CFR 901 7(oXl) enacted prior to August I7, 2015. which means that it examines its
ow) p.ograrrs or propos€d programsi identifies any impediments lo fair housing choicc within thos€ programs; addresses those impedimenls in a reasonable
fashion in view ofthe resources availableiworks with local j urisdictions to implement any of the Jursdictrcn's mitiatives to affirmatively further fair housing
that requir€ the PflA's involvemenq and mainta,n records reflechng th€se analyses and actions Furthe.more, under Section 5A(dXl5)oftheU.S. Housin8 Act
of I937, as amend€d, a PHA must submit a civil rights ceniiicat;on with ils Annual PtlA Plar! which is descriH at 24 CFR 901 7(oX I ) exccpt for qualified
PHAS who submit the Form HUD-50077-CR as a standalone document.

B.4 Cspit.l Improvcm.nls This section refers lo PHAS that receive funding from the Capital Fund Program (CFP) which is not applicable for HCV-Only
PHAs

8.5 Mosl R.ccnt Fiscrl Ycrr Audit Ifihe results ofthe most recent fiscal year audit for the PHA includ€d any findings, mark'!es" and describe those
findinSs in the space provided (24 CFR S901.7(p))

This infornation collectlon is authorized by Scction 511otthe Quality Housing and Work Responsibiliry Act, which added a new section 54 to th€ U.S. HousingA.t o11937,
as amen ded, which introduced the An n ual P HA Plan. The Annual PHA PIan provides a ready source fo r interestd parties to lcate bsic PHA policies, rules, aDd
requirements concerningthe PHA s operations, ptograms, and services, and informs HUD, tamilies served by the PHA, and members ofthe public lor seryingthe needs of
low in.ome, very low' income,and extremely low- income families.

sources, 8athering and maintaining the data needed, and completingand reviewing rhe collection ofinformation. HUD may not collect rhis information, and respondents
are not r€quired to complete th is form, unless it displays a €u rrently valid OM B Co ntrol Number.

Prlvacy Act Notlc€. The lln ited Stat6 Department of HousinS a nd U rban Development is authorized ro solicit the information r.quested i n this form by vi(ue ol Title 12,
U.S. Code, Section 1701 et seq., and regulations promul8ated thereunder at Title 1 2, Code of Federal Regulations- Responses to the collection ol information are requ ired to
obtain a benelit or to ret2ir a benefiL The information requested does not lend itself to confidentiality
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Cathedrat City

February08.,2024

Provide a descriptlon of how the PHA Plan's contents are conslstent whh the Consolidated Plan

or Stat€ Consolldated Plan.

The City of Gthedral City has identllled seven priority development areas to meet the greatest
needs of residents ln the Gty. Priorities are based on responses to the 2022 Community Survey
conducted ln the City, lnformatlon gathered in spedflc foors groups, InteMews wlth various
organlzatlons and service provlderu in the houslng and communlty development fleld, and data
obtained from the 2010 Census, the American Community Surve)rs, Comprehensive Houslng
Affordabllity Strategy, and the City's General Plan. h will lnvest its CDBG fundlng to address
needs in the prlority areas listed below:

. EmergencyHouslngRehabilitation
r Code Enforcement Assistance
. ADA lmprovements
. lnfrastructure and Publlc Facllity
o HomeownershipAssistance
. Community S€rvices (Publlc SeMces)
o Buslnesses and Jobs {Economic Development}

The Housing Authority ofthe County of Riverside plan is consistent with our five-year plan

based on their nated Boals:

Expand the supply of asslsted houslnt. Objective: lncrease housing choices for famllles
and Indlviduals.

Ensure equal opportunlty and affirmatively further fair housing. Objective: Promote
equal houslng opportunlties.
lmprove the quallty of asslsted housing. ObJective: Maintain safe, decent, sanitary units
and improve guality of life for resldents living ln asslsted housing

The Ctty of Cathedral City looks fonrard to a contlnued partnership wtth the Housing Authority
ofthe County of Riverside in meeting our mutualgoals and objectives.

68700 Avenida lalo Guerrero I Cathedral City I California | 92234
r+rarw. ca th ed ralci tv.go v
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Certification by State or Local
Official of PHA Plans Consistency
with the Consolidated Plan or
State Consolidated Plan
(All PHAs)

tl. S Depirtmelt ofHousing and Urbon Developmenl

Office ofPublic and Indian Housing

OMB No. 2577-0226

Expires 3/312024

?
+

Certification by State or Local Official of PHA Plans

Consistency w'ith the Consolidated Plan or State Consolidated Plan

lacob Ellis CitY Manaqer
. the

Official .s Nome Official's Title

certily lhat the 5-Year PHA Plan for tlscal years _ and/or Annual PHA Plan for fiscal
year 24125 of the Housine Authoritv of the Countv of Riverside is consistent *,ith the

PHA Name

Consolidated Plan or State Consolidated Plan including the Analysis of lmpediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (AFH) as applicable to the

City of Corona, California

Lo&r I J u-i-\ d i c I i o n N at n c

pursuant lo 24 CFR Pan 9l and24 CFR $$ 903.7(oX3) and 903.15.

Provide a description oihow the PHA Plan's contents are corsistent with the Consolidated Plan or
state consolidated Plan.

The PHA Plan is consistent with the City ofCorona Consolidated Plan goals for Affordable
Housing and Public Services.

prcsccute fllsc cl.rms and starcnr.nrs (b!r rclion ma, Brull in {io rno I and or . n il ,!M lrEs (18 USC. 1001. 1010. I0ll ll tJ S (l 1129. 180i)

Name of Auhorized Omcial

Jacob Ellis

Signature
laub dL;s

Trrie

City Manager

s66 2/5/2O24

The Unrted States D(panment otHousiiS and Urban D.lolopm.nt ls authorl2cd to lollclt rle toforhatlon requosted in thB form by viroe oJTrrle 12, U 5.

Code, Srcnon I 7 01 et seq . a nd rcSula tioos promu lgatcd thereu nder ar litlc r 2. Code ol Feder .l Reguli.io.s. Res ponr.s k, tid coll.(tlon of lrformal lo.
are req! ired to obbin a beneflt or to r.lr l0 i be n.nr. Th e i.rormntio n r.qu.stcd docs nor le nd ilself to contidentialit_v Th r* informr&,n 6 coll.ct d n)
enrure consistency wlth the.onsolidared plrn or state (onsolnlat€d llao

Public repo.ting burd.n lbr th's infornlatron .ollection is cslrDatcd to avoagc 0.16 hours per yrar p.r responre. inchding the tlne for Rvielvrng
rhs!rucnors, searching er,!tin8d.ta sources, 8ath..lnB and mairlarnrrg rhe data need!d, and .ompleting and r.,lewinS $e collcction of itrlormabon. flUD

@ AL@
Page 1 of 1 form HUD-50077-SL (3 /37/2024],
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Certilication by State or focal
Ollicial of PHA Plans Consistency
with the Consolidated Plan or
State Consolidated Plan
(AIIPHAS)

U. S Department ofllousing and Urban Development

Office ofPublic and Indian Housing

OMB No. 2577{226

Expires3BLD0Z4

I

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

Mark Lrestwish , the Q[b4ll4naser
OfJicial's Name Official's Title

ceftiry that the 5-Year PHA Plan for fiscal years _ and/or Annual PIIA Plan for fiscal
year2z@lof the Housins Authority of the County of Riverside is corsistent with the

PIIA Name

Consolidated Plan or State Consolidated Plan including the Analysis of Impediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (AF[f) as applicable to the

Ciw of Hemet
Local Jur is diction Name

pursuant to 24 CFR Part 91 and24CFR$$ 903.7(o)(3) and 903.15

Provide a description ofhow the PIIA Plan's contents are consistent with *re Consolidated Plan or
State Consolidated Plan.

The PFIA is consistent with the City of Hemet's Consolidated Plan as both agencies have similar
Goals to expand the supply ofaffordable housing, ensure equal opportunity, and affirmatively
Further fat housing.

I ncEby ceniry lhal all t!€ infomationst tcdh.r.in as wellas any informtioo provid.d in thc accohpr.imcnr hcrcwith, is Euc aid accurae- W.rtrlry: HUDsill
proscut lalse claims aod slalcm..ls. Conviction tuy rc3rlt itr .rimiMl and./or .jvil p.naxi.s. O 8 U.S.C. l0O I , I0l 0. I 0l 2i I I U.S.C. 3729, 3802)

Name ol Auhorized Offcial:

Mark Preslwich

//L tSignatne:

Tirle:

City iilanager

Dare: a1 12024

The United States Departmentoftlouslngand Urban Developm€nt is authorized to sollcltth. informatlon requescd in this form by vlrtue ofTlrl. 12, U.s.
Code, Sectlo n 17 01 .t seq., .nd re8llalions promulgated thereunder at Tlde 12, Code of Fede.al Reguletio ns. Responses to rh. coll.rtlon of inforDatioh
ar. r.q ulred to obtain a betr eflt or to Et:In a benen! The hformanon requested do€s not lend Itself to con fide ntiality- Th ls in formrtion ls collected to
ensure co nslst.ncy wlth the consolldated pLnorrtat cohsolidat.d plan.

Publl. r.poninS bur&n for $Ir hfonrEtion .ollectlon b.nlmited to.vcr.ge 0.16 hours ptryc.r pcr rcsgonrc, lmludinS thc rim. for revrewlnS
Insrructlonr, s..rchhg crllthg&tr sourE.r gatherlng.nd m.lntainl$g lhc data needed, and complcrinS and revlcunt th. collc€non ofhtorm.rion. HUD
may rc( .ollc.t rh ls lntornatloi.lnd r.5pond.ntsarc norr.quircd ro co pletethls lorm, unlcsi lt dlsplays . .un.ndy v.lld OM B Control Nu mb(r.

Page 1 of 1 form HUI>50O77-SL 13 137/20241



IFr
Certification by State or Local
Official of PIIA Plans Consistency
with the Consolidated Plan or
State Consolidated PIan
(AllPHAs)

U. S Deprrtnent of Housing rnd Urban Developme[t

Oftice ofPublic and Indian Housing

OMB No. 2577-0226

Expira3l3l/20A

I

Certification by State or Local Official of PIIA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

Bryan H. Montsomery the City Manager
Offi.cial's Name OIfrcial's Title

certify that the 5-Year PHA Plan for fiscal years _ and/or Armual PHA Plan for fiscal
yan @ of the Housine Authority of the Countv of Riverside is consistent with the

PIIA Name

Consolidated Plan or State Consolidated Plan including the Analysis of Impediments (A[) to Fair
Housing Choice or Assessment of Fair Housing (AFII) as applicable to the

t -r! otr f *yro
Iocql Juris diclion Name

pursuant to 24 CFR Part 9l and 24 CFR $$ 903.7(o)(3) and 903.15.

Provide a description ofhow the PIIA Plan's contents are consistent with the Consolidated Plan or
State Consolidated Plan.

I b4!ny cert6/ tnrl .ll fi! int'omrtjon suted hcrci& as wcll as any infonrErios provjdcd in rhc lcconpanimGnr hcnwitl\ is titJc and accurar.. War.ls!: HUD will
pros.cule frls€ cl.ims and 3Ltco.nls Conviction ruy rcsllt b c.iminrl ar.Vor civil p.Mllics. (lEU.S.C.l00t,1010,l0l2:31U.S-C.3729,3802)

Name oi Auttodzed Otfcial: Tirle:

AA) No eM€cv C,rV 4NA6e-<
Dale: 2

are requlred lo obLain a beneflt or to retaln a beoeliL The lo formatlon requested dE not lend itself to co.nderdal ity. Th is lnformauon ts coll..ted to
ensure corshtency with the coDsolldated plan or state consolidated plan.

Public reponihS bord.n for this informatlor collcctlon ls estimat.d to avera8e o-16 hours peryear per response, lncludlng thc time for ravlewlng
InsEuctlonr s.ar.h,ngexistinS data sources, gatherlng and malntahlngthe data needed, and compl.tlnB and revlewlngthc collectlon ofinformaUon. HUD
may not collect this information, and respondents are not r.quked to complete thls form, unl.ss u dlsplays a currendy Elid OMB Conkol Number.

ofHouslns and u.ban to soliclt th. Ihformation requested tnis form by vlrnre of Tltle 12, U.S.
Code, Sectlon 1701et seq., and regulatlons promulsated thereunder! 12, codc of F.deral Regulatlons. Responses to rh. .oll.ctlon ot Informatlon

Page 1 of 1 form HU Ds(rc7r-SL (3 B7 /20241
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Celtllcrtlon by State or Local
(XIIclal of PIIA PlansConrlstency
with the Consolldiled Ptsn or
State Conrolidrted PLra
(All PHAy)

U, S D.frdrffl of Uordng rld Uriu Detfldofmtu

Officc ofPublic and Indi8 H(l$irg
OMB No. 257r.O126

Erplrtg 38fi;mZf

Certificrtion by Sters or Locd Olflclrl of PIIA Phns
Consistency wlth the Consolidrted Phn orSlrte Conrolldatrd Pltn

Rod B. Butler the City Mana8er

Oflieial's Name

cenify that the 5-Yerr PHA Plsn for fiscal yeors 

-- 

and/or fu:nual PtlA Plan lbr iliscal
rcar 24115 o[tbe tlouslns Au ahorlta of the Coontv of Rhcdde is mnsistent witb the

Pl'l,l l(otrr"
Consolidated Plan or Stare Consolidded PIan including the Analysis of Impedkrsnt$ (AI) to F&ir
Hom;ing Choicc or Asssssmert of Fair tlousing (AFH) as applicable to the

City of Jurupa Valley

kx:nl Jrrixtrction Nome

pursunt to ?4 CFR Part 9l and 24 CFR gg 903.{oX3} snd 9O3. 15.

Pnrvi& adercriprin ifhrt thE I'tlA nan'r sortcrr" 
"re 

qrriger wlh th Comliihd Pha
StdcCmolidaaed F&n

ThF pHA'q Plan f.lr )Or4 i< rnn(i<tFnf with ll'runa Vallev's 2073-2028 Consolidated Plan. The Citv's Certified
Housin Element em asizes coordination with the Housing Authority of the County of Riverside (HARC) to
pursue grant funding and other incentives to promote and assist the produdion of hous nga ab eto ower

income households. JUrupa Valley partnets with HACR, which assists reaferTtousEh6[,s wltR fIuD:Taamrcf]tom ing

assistance vouchers and certificates. Juru Vall has a total of 416 vouchers beinB utilized within City limits
i lir,6r..nrry lb rn r. r.,li.n,ri{, ri.rJ lrrlir$rllrB! iifirrliG prvrid.d in EJo:rp.| rrEk*irLn,n;d*prn|.,llrrht, lfuuri0
nrq*sr 6lrrbiru d rruo t:6!ri.!.)ll.r, i...n 16.li..i, rrlrtrsi'il FNlrir- (lB lJ-S f- lftlr, rar rli- r [r-i: ,r U.sa. !7!r. tEl

idno of T

Rod B. Butler City Manager

$!n br; 0*: February 1,2024

th! u!k.d sing D.p.rr5!i. oa {nrilnl i,|.l ti.h n D!,.|u!m.Bl b $,ifilrlrfd iD ,olk} $c lnhfln.Exi r.qrdrrt rr' llrir t 4r 17 shr(. dTl(|.-, al. U,t
.Cad., J..thn ltDl . rlt. rn'l r.aul.6x fnrs}a.ll'r.l ri(trurd.r rt ?ttln l2- C.* ofttddrl iEF -h.r E jI!.*. rd d! {Dll.rre rjlrlr.nnznql
:rr l!{rl', to otrra n b.xRt 6.lo rtEln, brn.lr Et lrrlutimq rt'$i,'it.(l 'l}! nE(h.d rb.lrtD (onidrntblrE. rhE lnrio.'Dllorl 8.olhft.!: o:
.nllrB{ .b;',n,,trlt rh. r1|nlr/ilblldrl.n!r EG$Brll.l.t.dpbo,

t'|*lt ru!.rrl.* bunj.n lDrmBlon ixhr.dla.lE li ertrmjrd rD rrdrr 0.lo }.||.r p?rt!rr p.r r.rpaE(,ln.lud lni lni dnN ibrrrrl*itl(

a

Pryelofl fdrrn H[rt}sur7.5t, {!/?lnoz4l

I

i
I



Certifcation by State or Local
Official of PIIA Plans Consistency
with the Consolidated Plan or
State Consolidated Plan
(Att PHAs)

U. S D€partment of IIoBing rnd Urban Dfryclopment

OfEce ofPublic aod Lrdian Housing

OMBNo-2577{226

Drpirts3Blnt2r4

I,

Certification by State or Local Olficial of PHA Plans

Consistency with the Consolidated PIan or State Consolidated Plan

RtUxanllram,r ,*e ftthnL$futa,a,vr

certify that the
yearffioftbe

Ouicial's Name Offcia/s Title

S-Year PHA Plan for fiscal years and/or Annual PHA Plan for fiscal
of is consistent with the

0L'taYna,il.cc

PIIA Nane

Consolidated Plan or State Consolidated Plan including the Analysis of Impediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (AFII) as applicable to the

t kl Jl*&caoina-"

pursuant to 24 CFR Part 9l and 24 CFR $$ 903.7(o)(3) and 903.15.

The PIIA plan is consistent with the City's Consolidated Plan as both agencies have similar goals

to expand the supply of affordable housing, ensure equal opportunity, and affirmatively fi.rther
Fair Housing.

I hmly ccniry $.t dl liE ilfmmd $.rcd h.Eir, a w.ll a ey ilfo@dd provid.d iD tL *coDp.nitmt nrNith, G rG ad &.u4.- W.E|!B: HUD sll
pG@r. &L. cl.ior od nlrads. caictid @y r6rrt iD simdl ed/or cinl pa.llid. (IE U.S.C. 1001, 1010, l0l2; ll U.S.C. 3729, lE02)

Neme d Aut6rized Offchll

Rebekah Kramer

Signaturc:

Title:

Acting City Manager

z/k/z
TI. llnitld Stat4s Dep.nmen! of }lollllng and Urb.r Dleclopm.nt ls .udon.!d to soUcit tll€ idom.tion rqu6t d h tl s fom by itrtu. ofTitl. 12, t -S.

Code, sedio. 1701 6t s.q. an.l roSulatioos promulg.tld th€rcudd .r Tide 12, Cod! of Fedenl R.8ul.dons. RespoEes to th. coll.cfon of ltfomation
,re r.qu'rc.I to obuil . benenr or to Etain a b.n.fit Th. lnf6rilrtlon Equ.nEd .lo.s not l.hd its.lt to 6rnd.rtblity. This intom.rion L .oll€<d to
.nsure coBlsrency wlth the consolid,.rod pl.D or stat. coBoll.Li..l pbr

Pub)ic eponing bu.den for thB inlol1Drion .ollecdon ls estlrD.!.d to aEate 0.16 horB per year p€r rBporee ir.ludiDt th. tlm. lor.svle$,lnt
iBEu.dom, tearcbirt .tisting &t2 eurces. gadenng and maintaining the dan neded and @mpletirg and r.vi.wing rhc .oll.ctlon or lttomattor H UD

mt not coU.ct tnis irlom.tion, r.d espondent! irE tut r.quired to conplete thts fonn, unless it .!spl.,R r d rently Eli d OMB Cotrtrol Nuhbcr

Date:

Page 1 of 1 form HUDs(x)Ir-SL (3 lr!2024].



Certification by State or Local
Offrcial of PIIA Plans Consistency
with the Consolidated Plan or
State Consolidated Plan
(AAPHAS)

U. S Deparhnent of llousing and U rban Development

OfIice ofPublic ard Indian Housing

OMB No. 2577-0226

Expircs 3/J1/2{}21

I,

Certilicatior by State or Local Oflicial of PIIA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

Brian Mohan . the Assistant Ci Administration
Olficial's Name Ofricial's Title

certify that the 5-Year PHA Plan for fiscal years _ and/or Annual PIIA Plan for fiscal
year!@of the Housinp Authoritv of the Coun$ of Riverside is corsistent with the Consolidated
Plan or State Consolidated Plan including the Analysis of Impediments (AI) to Fair Housing
Choice or Assessment of Fair Housing (A-Ftl) as applicable to the

Citv of Moreno Vallev
Loc al Jur isd iclion Name

pursuant to 24 CFR Pan 91 and24CFRgg 903.7(o)(3) and 903.15.

Provide a dcscription of holv the PHA Plan's contcnts are consistent with the Consolidated Plan or
State Consolidated Plan.

The city of Moreno Valley has identified public services activities, fair housing activities as well as

Housing and Neighborhood lmprovement Activities a some of their goals their FY 2023-2028 ConPlan.

The goals identified on the PHA's FY 24/25 annual plan are in alignment with the City of Mor€no Valley's
FY 2O33-2028 ConPlan goals.

I h.aby c€niry th8t.I thc iDfo@rio! stlt.d bdd4 a w.ll a .ny i.fmtion pmvid.d in ft. mpanin.nr tErcwntl ir 
'ruc 

od rcc!r!&. wrdl4r HUD will
preEcutc falec chiEs lad ndcrd!. Coleiclio. mry EsdI iD Giailat aqyor civil p.Dlticl (18 U.S.C- 1001, 1010, l0l2: 3 I U.S.C. 3729, 1802)

Name ol Alhorized Oficlirl

Brian Mohan

Tidcl

Assistant City Manager (Administration)

Date: 02/07/24Signafurc:

The Unit d Stiles Department ot liousl.B and Urban Deve)ophent li authonzed to ellclt the lnformadon yequested ln $is fom by virtue ol Title 12, U.S.

Code, Section 1 701 ct seq-, ,nd regulatroN promulSited tn.reunder at Thle 1 2, Code or tlderal RegulatloDs R6por*s to the collEtion or informatlon
ar. required to obti ln a ben.nt or to retah a berefiL Thc information request d does not lend ltsclf to coofideuri,lity- ThB intormatlon k collected to
cosure .on$isten.y wlth the consolidated plao or state coBolidatEd plan.

Page 1of 1 form HUD-s0077-SL (3 /37/2024)
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Certification by State or Local
Ofticial of PIIA Plars Consistency
with the C-onsolidated PIan or
State ComolidatedPlan
(AllPHAs)

Certification by State or Local 0fricial of PIIA Plans

Consistency with the Consolidated Plan or State Consolidated Plan

I, L. Todd Hileman , the
Oficial's Name

c itv Manaqer
Ofrciol's Title

certify that the 5-Year PHA Plan for fiscal years _ and/or Annual PIIA Plan for fiscal
yea@i of the Horsim Authoritv of9rq_Cpuntv of Riverside is consistent wi0r the

Consolidated Plan or State Consolidated Plan including the Analysis of knpediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (AFH) as applicable to the

City of Palm Desert

Local J urisdiaion N arne

pursuant to 24 CFR Part 9l and 24 CFR $$ 903.7(oX3) and 9O3.15.

Provide a description of how the PIIA Plan's contents are consistent with the Consolidated Plan or State
C,onsolidated Plan.

The PHA Plan is consistent with the City ofPalm Desert's ConsoLidated Plan as both agencies have

similar goals to expand and preserve the supply of affordable housing, ensure equal opportunity

and affrmatively further fair housing.

I h€Eby c.nify thal rll lhc infomdon !1!t d h.Gir, ,r w.ll d.ny inf()lmlim provid.d io rh. iccomprninEnr h.r.eirll. is rrllc and.ccularc. \,V..!i.t: HUD eill
pror.cui. frls cleim. dd sulc,ncnG Co.victio$ my rcs![ itr cnminrl and/or civil p.ml&s (lEUSC.l@1,1010, lolzi3l U.S.C. 3729, 3E02)

Namo ol Auhodzsd Offichl

L. Todd Hilem

rle

Code, Scctlon 1

City Manager

of Housln8 .nd Urbar D.v.lopment ls authorl26d to sollclt t|le htormitlon rlqll?st d ln thls form by vlrtu. of Tld. l2, lJ.s-

rcsulatloDs promul8ated th.reunder.t Tltle 12, Codc ofFlder.l ReSulatlons. R.spons.s to the coll!.tlon ollnfomatloh
er!mqulr.dtoobt ln . ben.it or to r.t ln.bcncnL Th.lnfornuuon r.qu.st d do6 not l.nd lEeltto mrfld. tLllty. thL lnlornatloo ls coll..t dto
.nsur. ronikten.y wlth lhc consolld.t d plan or srat. .onsolld.t d plan.

Publl. rlDortlnf burden for thh lnform.tlon collectlon b.stlmatid to.v.rr8e 0.16 hours plry.ar pcr r.spons., Includln8 th. tllne for l.vl€whg
lnstru.tlors, s..rchln8. sth8 datr!ourc.s, g.therlog aod malntaltrlnSth. dat r..d.4rnd compl.tlngand r.vl€wlngthc collectlon oflnformatlor HUO
tnay not coll.ctthls lnforh.rlo,L.rd Espond.nts:r. not r.qulred to compl.tt thls form, unl.ss ltdlspl.ys a c,urr€ndyvalld OMB Control Numb.r.

U. S Deportrnert of Housirg and Urban Developnent

Office of Public and Indian Housing

OMB No. 257{226
EryirtsY3l/2fr2/



Docusign Envelope lD: 9216DDDF-'1BC'46AF-A50A-0SCAlE7F7E26

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

scotr c. stiles the Ci M er
Olficial's Name Official's Title

certify that the 5-Year PHA Plan for fiscal years 24/25 and/or Annual PHA Plan for fiscal
year!!!!of the Housins Authoritv of the Countv of Riverside is consistent with the

PHA Nqme

Consolidated Plan or State Consolidated Plan including the Analysis of lmpediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (AFH) as applicable to the

Ci of Palm S n
Loc al Jurisdict i on Name

pursuant to 24 CFR Part 9l and 24 CFR $$ 903.7(o)(3) and 903.15

Provide a description ofhow the PHA Plan's contents are consistent with the Consolidated Plan or
State Consolidated Plan.

The HACR's PHA Plan is consistent with the City of Palm Springs' Consolidated Plan as both

Agencies have similar goals to expand and preserve the supply ofaffordable housing, ensure equal

opponunity, and affirmatively further fair housing.

Ihcreby cen ry thar alllhe infomarion slaledhercm, a well6oy irfomation provided in rhe acconps,nent herewilh. isttue DdaccuBrc. W.dins: HUD will
prcs.cure false claims ed $aEm.nis Corvicrion may rcsuh in crimind e.yor civil poalr6. ( 18 U.S.C. l00l, l0 10, l0 I 2: I I U.S C. 1729, 3802)

Name of Auhorized Official:

S.ott C. Stil€s

Signature: Sdt StLs

Trtlc

Date:

City lrranager

2/s/2024

Th.llnited States Department of HousinS and Urban DevelopmeDt is authorized to solicit thc informatioD r.quested in this torm byvirtue ofTitle 12, U.S

Code, SectioD 1701 et seq., and regulations pro mulgated thereu nder at Title 12, Code of Fedeml Regulations. Responses to tle collection ol information
arerequiredtoobtainabenetitortoretainabenetitTheinlormationrequesteddoesnotlenditselftoconfidentiahty.ThisinformatioDiscollectedto
ensureconsisten.ywiththeconsolidatedplanors!ateconsolidatedplan.

Publi. reporting burden for this informatio. collection is estimated to average 0.16 hours per year per response, including the time for reviewing
instructions,searchinSexistingdatasources,gatherinSandmaintainingthedat needed, a nd .ompleti ng and reviewing the .olle.tio n ofinformation. tlUD
may notcollectthis into.mation,and respondents are notrequrr.d tocompletethis lo.m. unless itdisplaysa.urrentlyval'd OM8 ControlNumber.

Certification by State or Local
Ollicial of PHA Plans Consistency
with the Consolidated Plan or
State Consolidated Plan
(Att PHAs)

U. S Department ofHousing and Urban Development

Office ofPublic and Indian Housing

OMB No. 2577-0226

Expire 3131/2024
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U. S Dcpartment ofHousing and Urbrrl Developmert

Oftice ofPublic and Indian Housing

OMBNo.25774D6
Expire 3,612024

Certification by State or Local Ollicial of PIIA Plans

Consistency with the Consolidated Plan or State Consolidated Plan

[. Clara Miramontes
Ofiicial's Name

the City Manaeer
Official's Title

certify that the S-Year PHA Plan for fiscal years _ and/or Anuual PIIA Plan for fiscal
year l@of the Housinq Authoritv of the County of Rivirside is consistent with the

PHA Name

Consolidated Plan or State Consolidated Plan including the Analysis of Impedimena (AI) to Fair
Housing Choice or Assessment of Fair Housing (AFFI) as applicable to the

City ofPerris

Local Jurisdiction Name

pursuant to 24 CFR Part 91 and 24 CFR $$ 903.7(o[3) and 903.15.

Provide a description ofhow the PHA Plan's contents are consistent with the Consolidated Plan or
State Consolidated Plan.

The PIIA Plan of the fuverside County Housing Au&ority is consistent v/ith the City of Perris

Consolidated Plan. The goals and objectives of the PIIA are in accordance with the City's plan.

I h.rcby c.ftiry dlal all h. ,nfom!n6 starcd h..ein. s w.ll a ,y anfomrlion provided 
'n 

tI. eccorpeincDr hd.wirh, i3 truc ad &cual. wrdi.t: HUD will
prcsaut. falsc clai63 &d tli!.frcntt. Convi.rion may rcsult in crimind 4dor civil p.naltics (IEUSC 1001,1010, l0ll ll USC.l?29,lE02)

Name of Aubodzed Oficbl:

Clara Miramontes

Srgnafure

Titlc

City Manager

0ate: \,i^.
The United States Departmenr or Housing and U rb.n Daelopme is aurhorized to solicitthG requesred in this form byvinueofTitle 12, U.S
Cod., Secrio n 1701 et seq-, and replarioni promulgated thereund€r at Tirle 12, Cod. of Feder.l Regu lario$. Respon*! to th. colle.tlon of informatlo.
are required to obtain a beD€fit o. to ret itr a b.netu Th. intomalion requested does not lend itself to co!fidentialiry. Tt is in formation is coll€<ted to
ef,sure consistency with theconsolid&ed plan or stat. consolidated plan.

Publi. reportinA burden for this inforhation collectior i5 6timated to averag.0.16 hours per yoar pcr respons., in.ludint rh.rlme tor rtvrcqln8
instru$iotrs, sear.h in8 .rkling dat! 6oorEei, S.therilg and marnleinine the data reeded, and $mpleting and revierng th. roilcclion ofinfornation. HUD
Eay not.ollfttthis infornatio', and r.ipordents are nor.equrrd to coEpl.t. this forn, unless it displays a currently y.lld OMB ConrrolNumber.
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Certification by State or Local
Official of PHA Plans Consistency
with the Consolidated Plan or
State Consolidated Plan
(AttPHAI)

U, S Department ofHousing and Urlnn Deryelopment

Offrcs of Public and Indian Housing

OMB No. 2574226
Exptrcs 361D()24

Certification by State or Ircal Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

I, Mike Futrell, the eiLl4agaCgLcertifu that the S-Year PEIA Plan for fiscal year
A/ficial's Name afrcial's Title

2020-2024 and/or Annual PIIA Plan for fiscal year 2OADS of +he Ilousinc Au ofthe

County of Riverside is consistent with the Corsolidated Plao or State Consolidated Plan including
PHA Name

The Analysis of Impediments (AI) to Fair Housing Choice or Assessment of Fair Housing (AFlt)

as applicablc to the Citv of fuverside . pursuant to pursuant to 24 CFR Part 91 and
fuxql Jurbdiction Name

24 C:FR $$ 903.7(o)(3) and 903.ls.

The Housing Authority of the Cormty of Riverside's PF{A Plan is consistent wit}r the City of
fuverside's 5-Year HUD Consolidated Plan goals that include the following:

1 . Expand the supply of assisted housing using FIOME Investnent Pa$nerships Program grant
fimds.

2, Ensure equal opportunity and affinnative further fair housing. The goal is being carried out
by Fair Housing Councill of Riverside County and funded by the City's Community
Development Block Grant; and

3. Address housing needs for individuals with disabilities and family houing for households
with incornes that are at or below 5 0% of area median inoome.

I hcrcby cedtl& tbd all the hfo.m.lion slrl.d herei[ B w.ll ss eny iDfoonllior p.ovid.d In bc accorrpoiment h.Gwili, ir iftc and ac.uEt6. ftDlng: HUD wi]l
pll)suic fal!. claims ard siacd.rB. Conlrdic.r Day rlnlk in crnninal !d/or civil polalti.s. ( l8 U.S.C. I 001, l0 ] 0. 1012; 3 I U.S.C. 3729, 38m)

Namo olAdirodzod offid'all

Mike Fulrell

s1naunr: Clz,A+?/,)6. Ftbt4

City Manager

oa.,Pg[ 20,2024

Titlc

The lJnltld States Dc ponment of Houslng and Urban oevelopm€nt ls arthortsed to sol,cit the tD lormatlon request d ln tNs form by vlrtue ofTltl0 12, U.S
code, secton 1701 ot seq,, nod regulatloN promulgatc{ hereund.r al Tltle 12, cod. of Federrl n.guladon!. Rarponscs to the cou.cuon of,rformadon
are required lo obtnh a bene flt or t! rdtaln . benollL Th€ lntormaUo[ requested docs not lend lts.lf to conodentlallty, Thls lnformadon ls colleclcd to
eNure cons,rtency wltt the Eonsoll&ted plan or stats coll3olldrted plaL

PuUlc reportinSbuden for $ls lnfonnauon collectlon ls estlm8ted to avensc 0,15 tours p.r ycar p€r r*ponse, ltrdudlnS tn. tlmc lor r.vle'*,lng
lnstructloN, scar.hlnS e)dsUng data sources, Bathe ngand mrlntalDlng thd data necd.d, and compleUngand revlewlflg til. cdloctlon oflnformadolL ]lUD
m.y notcollcctthls lnformauon, and respondenb ar€ not requlrcd tocompletc tfiis iorm, unlcss ltdlsplays a crrretrdy valld oMB Control Nurnber.
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Certification by State or Local
Olficial of PHA Plans Consistenry
with the Consolidated Plan or
State Consolidated PIan
(All PHAs)

U. S Departme ofHousitrg aod Urbatr Development

Oflice ofPublic and Indian Housing

OMB No. 2577-0226

Expires 3/J112024

Certification by State or Local Ollicial of PIIA Plans
Consistency with the Consolidated Plan or State Consolidated PIan

I, Aaron Adams, the City Manager of the City of Temecula,
Olficial's Name Ofrcial's Title

certify that the 5-Year PFIA Plan for fiscal years 2022-2026 and/or Armual PIIA Plan for fiscal
year2425_of ttre is consistent with the

PHA Name

Consolidated Plan or State Consolidated Plan including the Analysis of Impediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (AFH) as applicable to the

City
Local Jwisdiction Name

pursuant to 24 CFR Part 91 and 24 CFR $$ 903.7(o)(3) and 903.15.

Provide a description of how the PFIA Plan's contents are consistent with the Consolidated Plan or
State Consolidated Plan.

The PIIA plan is consistent with the City of Temecula's Consolidated Plan for Affordable Housing
And Public Services.

I hftby cenify that dl thc irfm5tion sbr.d h..e!n, as welt d ay infomafi:d p@ided in thc .cconpuimdt hdsilh, is Eu. md &cuml.. W.aidg: HUD will
pllgoi. falsc claim3 ad 3rabments. Conviction may ..sult i. c.iniml mdor civil pendti... (l E U.S.C 100 I , 1010, l0l2i 3 I U S.C. 1729, lE02)

Name o{ Autiodzgd Official: Title:
Cily ManagorAarct Adam6

Signahrre I1

Code, Sedio. 1701 ct seq., and regul.tions promlitated thereunder at Title 12, Cod€ of reder.l R.gulations. Responses to the .olledon of idormation
.re .eq uired to obtain a benerit or to r€tiin a bedeliL Th. informatlon rcqu.rt.d does not lend itself to .onfid.ntlality. This information ls coll€cted to
ensure .onsistency with rhe coEolldated plan or srrte corsolidrt€d p)an.

Publi. rcportint burden for this infomation collection is.stihated to:vcraF 0.15 hours pery.ar per 6ponse, includint the time for.eviewlng
lnstructionr, re.r.hing exis.in8 data sour.es, tath..in8 and ,naintainint the dat? needed, and completing and revi€wiq the collection ofinformalioD. HUD
nay norcollect this information, rnd respondents are not requi.ed to complete thl. form, unless it displays a currendy valid oMB ControlNumber.

The Utrited Srates Dep3rtment of Hous ln8 5nd U rban Developmcnt is zuthorized solicitrh. inforDetio, .€qu6t€d in this lorm by virb€ ofTltle 12, U.t

!.-r-- oalei e'

form HuDsoo7,-SL l3B1 /20241

of Temecula
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Certification by State or Local
Official of PHA Plans Consistency
with the Consolidated Plan or
Strte Consolidated Plan
(All PIIAs)

U, S DeprritreDt ofHousing and Urban l)ev€lopment

Office ofPublic and Indian Housing

OMB No. 2577-0226

E,xpires 3/31120A

certify that the S-Year PHA Plan for fiscal years _ and/or Annual PHA Plan for fisca.l
year 24125 of the Housing Authoritv of the County of Riverside is consistent with the

PHA Naru:

Consolidated Plan or State Consolidated Plan including the Analysis of lmpediments (AI) to Fair
Housing Choice or Assessment of Fair Housing (A-FH) as applicable to the

Riverside Coun
lacal Juisdiction Name

pursuant to 24 CFR Part 91 and24 CFR g$ 903.7(o)(3) and 903.15.

Provide a description ofhow the PHA Plan's contents are consistent with the Consolidated PIan or
State Consol idated Plan.

The PHA Plan is consistent with Riverside Coun 's Consolidated Plan as both es have

Simi'lar goals to expand the supply of affordable housing, ensure equal opportunity and

affirmatively further fair housing.

I hcrcby cE bfy lhat.ll thc inlirm.rior skred he6in, .5 *ell ss lny infomrrtjo! provid.d in tb. ac6np..im.nr heEwitL is t ue ad a@mta Wirllog: HUD will
pro8.c!r fahc chrDs 3nd surrDcnrs. Convjcrion may rcsult in oimin.l ,ndor civil pcn.ltj6. ( I 8 U.S.C. 1001, ) 0l 0, r0l2; I I U.S.C. 3729, 3802)

Name ot Authorized Official

MichaelWabh

Ti1lc:

Assbhnt oi,eclor

SignatJre Da1€: 41n024

TheUnired States Depa of Housingand Urban Development is authorized to sollcltthe lnforrdanon rcqucstcd i0 this form by virtue ofTltle 12, U.S.

FORM D COUNTY COUNSEL
eQq

Codc, S.ction 1701etseq., and re8ul.dons promul8ited th€reunder at Tltl. 12. Code ol Fcdenl Regulationr Responses to dle collectlon ofhformauon
are Equ,redtoobraha benefltorto ret!lnabeneir The informatlon request.d does not lend,Eelfto @nridentjality. This informadon [scollected to
ens!re mnstrten€y vrlth the consollda.ed p)an or st2le coMlidated pla..

Publlc repodng burden for this information collection l! esthated ro averaSe 0.16 hoDrs pery€ar per responsc, inrluding the time for revlewlng
instrlctions, s€zrchlnS exlstln8dat? sourc€r Irihc ring and malntaining the datn n€cded, and .ompl.tha. nd rrvlewl n8 the coll.ctlon ollnformatlorl HUD
may notcoilectthis informatio& and respondents.re not r€quh€d to @mplete thls form, unles lt displays a currendy valld OMB Control Number.

BY
LLON
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Certification by State or Local Official of PHA Plans

Consistency with the Consolidated Plan or State Consolidated Plan

I, _Michael Walsh*__, the Assistant Director. Housinq and Workforce Solutions
OLJicial's Name Offcial's Title



The Housing Authority of the County of Riverside (HACR) received two (2) written responses
via a Resident/Public Comment Form.

l. One comment was submitted by a participant in the Housing Choice Voucher (HCV)
Program. The participant expressed a desire for HACR to increase the payment standard,
citing difficulties in finding an affordable apartment. According to the participant, a

higher payment standard would provide more relocation options.

Resident Advisory Board (RAB) Narrative

The Housing Authority ofthe County of Riverside (HACR) responded to each household
individually.

l. HACR clarified that the current payment standard is set at I l0% ofthe applicable Fair
Market Rent (FMR). The payment standards undergo continuous review to ensure the
Housing Authority can effectively assist more families in a reasonable manner. The
participant was advised to collaborate with their current case manager to assess

affordability and explore relocation options.

Resident Advisorv Board (RAB) Plan Comments
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GENERAL PROVISIONS

The Public Housing Reform Act of 1998 includes language that allows the United States
Department of Housing and Urban Development (HUD) to assist Section 8 Housing Choice
Voucher Program (HCVP) recipients to purchase a home. HUD published the Section 8
Homeownership Program Final Rule that implemented this option under Section 8(y) ofthe U.S.
Housing Act of 1937 that authorized a Public Housing Agency (PHA) to provide tenant-based
assistance for an eligible family that purchases a home. The rule became effective on October 12,

2000. Title 24 Code ofFederal Regulations (CFR) 982.625(c)(l Xi) enables the Housing Authority
of the County of Riverside (HACR) to provide monthly homeownership assistance payments to
eligible families.

The Housing Choice Voucher (HCV) Homeownership Program (HP) allows qualified participants
the option to purchase a home and use the HCV Housing Assistance Payment (HAP) towards
mortgage payments and other allowable housing costs.

The purpose of the Homeownership Program Administrative Plan is to establish policies for
carrying out the program in a manner consistent with HUD requirements and local objectives. The
Plan covers both admission and panicipation in the program. The HACR is responsible for
complying with all changes in HUD regulations pertaining to these programs. [f such changes
conflict with this Plan, HUD regulations will have precedence.

Pase3ofl5

The HACR's policies and practices are designed to provide assurances that all persons with
disabilities will be provided reasonable accommodations so that they may fully access the housing
program. Persons requiring special accommodations due to a disability must notify the HACR, in
writing, of their needs. The reasonable accommodation request will be verified via a Licensed
Professional and then reviewed by the HACR. The HACR will provide written notification of
either the approval or denial ofthe reasonable accommodation request. In matters where the HACR
has discretion, waivers to existing policy shall be determined by the Executive Director or
designee.



A. FAMILY ELIGIBILITY REOI]IREMENTS

The HCV Homeownership Program (HP) of the Housing Authority of the County of Riverside
(HACR) is available to qualified Housing Choice Voucher participants. Participation in the
Homeownership Program is voluntary. Applicants must meet the following criteria to be

considered for the HACR HP.

An eligible Section 8 HCVP family must be considered a first-time home buyer. A first-time home
buyer means that no member ofthe household has had any interest or ownership in any residence

during the three years before applying for homeownership assistance or at the commencement of
participation in the homeownership program. The purchaser must sign a sworn application
attesting that they have not owned a home or have been included on a home loan. In addition, the

last three years tax retums will be reviewed to ascertain that no mortgage interest or real estate tax
deductions have been claimed.

Single parents or displaced homemakers who owned a home while married or resided in a home
owned by a spouse also qualify as first-time homebuyers provided that three years have passed

since homeownership ended.

Calculation of income-eligibility for the purpose of admission to the HCV Homeownership
Program will be conducted under the guidelines for HCV rental assistance as noted in this
Administrative Plan.

The head of household, spouse and/or other adult member(s) ofthe household that will hold title
to the home must have a combined annual gross income ofnot less than 50% ofthe Area Median
Income (AMI) adjusted for the family size.

A family whose income does not meet the 50% AMI requirement, but does meet all other HP
requirements, may request admission provided the family can demonstrate that the annual income
is not less than the HUD minimum requirement established below:

a. In the case ofa disabled family, the monthly Federal Supplemental Security Income (SSI)
benefit for an individual living alone (or paying his or her share offood and housing costs)
multiplied by twelve; or

b. In the case of other families, the Federal minimum wage multiplied by 2,000.

a. The family demonstrates that it has been pre-qualified or pre-approved for financing;
b. The pre-qualified or pre-approved financing meets any HACR established requirements

under 24 CFR 982.632 for financing the purchase ofthe home (including qualifications of
lenders and terms of financing); and

Page 4 of l5

l First-Time Homeowner

2. Minimum Income Requirements

ln addition, a family that meets the applicable HUD minimum income requirement described
above, but not the HACR minimum income limit of 50% AMI, shall be considered to satisfy the
minimum income requirement only if:



The pre-qualified or pre-approved financing amount is sufficient to purchase housing that
meets Housing Quality Standards (HQS) in the HACR's jurisdiction.

Welfare assistance may not be included in the minimum gross annual income above, except for
elderly or disabled families. Welfare assistance includes payments from Cal Works/TANF (Cash

Aid for needy families), Supplementary Security Income (SSI) that is subject to an income
eligibility test, food stamps, general assistance (GA); or other welfare assistance as specified by
HUD.

3. Minimum Employment RequiteDqnts

One or more adult members of the household that will hold title to the home must be curently
employed and working not less than an average of30 hours per week and has been so continuously
employed for one year prior to execution ofthe sales agreement.

Once escrow has closed, employment by the adult member ofthe household that holds title to the
home must continue at least 30 hours per week. Should an event arise that the homeowner loses
employment a 90 day grace period will be granted for them to regain fulltime employment.

Employment requirements do not apply to elderly or disabled families that otherwise qualify for
the HP. A family with a member with disabilities may request an exemption from the work
requirements if needed as a reasonable accommodation for the disabled family member. HACR
and HUD minimum income requirements still apply.

The HACR's Executive Director and/or designee may also consider whether and to what extent
an employment interuption is considered permissible in satisfying the employment requirement.
The Executive Director and/or designee may also consider successive employment during the one-
year period and self-employment in a business.

The family must still meet the overall minimum income requirements outlined in Section 2

4. Minimum Down Payment Requirements

a. The family must demonstrate the ability to provide a minimum of three percent (37o) down
payment on the home.

b. At least three percent (3o/o) of the down payment must come from the family's
personal resources. 24 CFR 982.625(g)( I ).

c. Family Self-Sufficiency (FSS) participants may use FSS escrows towards this requirement.
Families with an Individual Development Account (lDA) may also count these funds towards the
minimum down payment.

5. Other Program Reouirements

a. The family must be under HCV rental assistance in Riverside County for the most recent
l2 consecutive months prior to application for HCV Homeownership.

b. The family must have completed an initial HCV lease term and completed the family's
first annual recertification in the HCV Program. The family must terminate a current lease

agreement in compliance with the lease when transitioning into homeownership.

Page 5 of l5
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c. The family must veriry that no family member has previously defaulted on a

mortgage loan assisted under the HCV HP.
d. All families will be required to complete a series ol l5 workshops through Community

Action IDA Program and provide verification of workshop completion. Working families
will be required to complete the application process to gain entry into the IDA Program
so they may earn a2:l match of savings. Workshops may include the following:

. First Time Home Buyers Information

. Lenders Language and Procedures
o Home Safety: Fire and Earthquake
o Selecting a Realtor and the Right Home
. Basic Repair & Maintenance
o Budgeting
o Balancing Your Checkbook
. Understanding Credit & Credit Cards
. Credit Repair
o Debt Management
. Financial Planning
o Borrowing Basics (basic concepts of loans)

e. The head of household and any adult member that will hold title to the home must
successfully complete a HUD approved 8 hour homeownership and housing counseling
program. At a minimum, the counseling will cover the following:

o Home Maintenance
. Budgeting and money management
o Credit Counseling
o Financing
. Locating a home
. Fair housing, predatory lending
. Truth in lending, RESPA

f. Family members may not owe any debt to the HACR or other housing authority. Enterprise
Income Verification (EIV) will be run to determine if the family has/had owed any debts to
any housing authority. If it is found that the family owes money to any housing authority.
they will be disqualified from utilizing this program.

g. The family must maintain good tenant standing with its landlord and the HACR. The family
must provide a letter from their landlord when entering this program. The letter must certify
that the family has paid rent on time forthe past l2 months, is current with rent and has kept
the rental unit in good repair (ie: no damage beyond normal wear and tear).

h. The designated Head of Household must actively participate in the Family Self-
Sufficiency (FSS) program with homeownership as one ofthe established goals.

i. The family must also:
. Comply with HUD Family Obligations under the HCV Program. If the

HACR has mailed out one or more pre-termination appointments within the
past 3 years for either failing to provide and/or other program violations, the

family will be disqualified from utilizing the homeownership program until
such time that this requirement is met;

. Adhere to the requirements oftheir lease agreement;
o Not have outstanding debts to the landlord or to any utility company;
. Report all household income;

Page 6 of l5



Pass the most recent Housing Quality Standards (HQS) inspection with no
tenant-caused failure items.

6. Other Proeram Requirements After Admission

a. Supply any information, certification, release or other documentation required by the
HACR. For homeownership families, this specifically includes information about any
mortgages and/or defaults, and sale or transfer ofthe home, and refinance.

b. Comply with the HCV Administrative Plan, Administrative Plan for the
Homeownership Program and Obligations of Participant set forth in 24 CFR 982.551 .

For purposes of interpreting 24 CFR 982.55 I in connection with the HP, all references
to the "owner" are replaced with "lender". Comply with any other requirements by the
HACR, such as any requirements to attend and complete ongoing homeownership and
housing counseling.

B. Elieible Units

HCV Homeownership assistance may be used to purchase units within the jurisdiction of the
HACR that are under construction or already existing at the time the family is approved for
homeownership. The family unit size will be determined using the same lormula for the Housing
Choice Voucher rental program.

1. Unit Types

Depending on the unit size selected by the family, the HACR may approve the purchase ofa unit
up to one bedroom size larger than the authorized payment standard the family qualifies for and
the unit must be deemed affordable (the family's portion cannot be higher than 50%o of gross

income).

2. HCV Housine Oualitv Standards

The unit must be inspected by the HACR and satisfy the Housing Quality Standards (HQS) for the
HCV Program before HP assistance can begin. The HQS inspection will be completed prior to the
independent inspection to prevent the family lrom the added expense ofan inspection in the event
the home has major damage or necessary repairs that the seller will not agree to repair and/or the
buyer, made aware ofthe repairs, no longer wishes to purchase the home.

The HACR will conduct a HQS inspection once annually and reserves the right to inspect the unit
more often if the subject property receives a public complaint after escrow closes or is visibly in
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a. One unit property (single family residence).
b. A single dwelling unit in a cooperative, condominium or planned use development.
c. A manufactured home with a permanent foundation, ifthe family has the right to occupy the

same site for a period of at least forty (40) years.
d. The unit must be seller occupied or vacant for at least ninety (90) days; an

exception is where the tenants are purchasing the unit in which they have been
residing.

e. The unit must pass HQS.



disrepair. If the unit passes HQS inspection at the first visit by HACR staff (i.e. did not fail
inspection at a prior visit that year) the unit may be inspected once every other year (biannually).

3, Independent InsDection

The unit must be inspected by a certified independent inspector designated and paid by the family,
and pre-approved by the HACR. The inspector must be a member of the Califomia Real Estate
Inspectors Association, the American Society ofHome Inspectors, or the International Conference
of Building Officials. This inspection must cover, at a minimum, all major building systems and

components including:

o Foundation and structure
o Housing interior and exterior
o Roofing
. Plumbing
o Electrical systems
. Heating systems

The HACR must receive and approve a copy ofthe inspection report before HP assistance will
commence. The HACR may disapprove a unit for assistance under HP because of information
obtained through the inspection report, even if the unit passes the HQS inspection. lf the HACR
or 3'd party (such as entity providing down payment assistance) calls out additional repairs, the
buyer will be required to pay a re-inspection fee to the certified inspector who completed the
original home inspection.

4. Other Requirements for Eligible Units

The seller of the home may not be on the HUD list of debarred and suspended contractors, or
subject to a limited denial ofparticipation under 24 CFR 24.1 .

C. Homeownershin Confirmation Letter

Once approved for participation in the HCV HP, the family will be issued a confirmation letter
sublect to the following requirements:

The family must execute a statement in which the family agrees to comply with all family
obligations under the Homeownership Option.
The family will be given 90 calendar days to locate a home to purchase. ("Selection
Period"). Within two weeks prior to the end of the selection period, if the family has not
yet selected a home, the family may submit a written request to the HACR for one 30 day
extension. The extension request must include the reason for the extension and outline the
family's search efforts. The extension request will be reviewed and verified by the HACR
and if an extension is granted, the family will receive a revised confirmation letter with the
new Selection Period expiration date. Any extension granted is at the discretion of the
HACR and the availability of funds to provide monthly mortgage assistance.

After a home is chosen during the 90 day Selection Period, the family will be given 90
calendar days to open and close escrow. The opening of escrow must occur no later than
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the last day ofthe Selection Period.
It is the family's responsibility to find a home that meets the criteria for voucher
homeownership assistance.

The HACR may require families unable to locate a suitable unit during the Selection Period
to wait for a period ofone (l) year to re-apply for HP.

The family must report its progress towards locating and purchasing a unit ifrequested by
the HACR.

If the family is unable to locate an acceptable unit for purchase during the Selection Period, the
HACR may, at its discretion, allow the family to remain leased up under the HCV rental voucher.

If the family submits a purchase contract to the HACR that is not approved due to reasons other
than the family's lack of compliance, the family may request an extension using the process
outlined above in this paragraph relating to the Selection Period.

D. Purchase Asreement

Prior to execution ofthe offer to purchase, or the purchase agreement, the financing terms must be
provided by the family to the HACR for approval.

The purchase agreement must include the following:

. Specify the price and other terms ofthe sale by the seller to the purchaser;
o Provide that the purchaser will arrange for a certified inspection ofthe unit by an

independent certified inspector selected by the purchaser;
. State that the purchaser is not obligated to purchase the unit unless such inspections

are satisfactory to both the HACR and purchaser;
o Provide that the purchaser is not obligated to pay for any necessary repairs:
o Provide that the purchaser is not obligated to purchase if the mortgage financing

terms, or any other terms, are not approved by the HACR; and
o Contain a seller certification from the HACR that the seller has not been debarred,

suspended, or subject to a limited denial ofparticipation in accordance with 24 CFR
24.1

E. Affordabilitv

The purchase price of the home must be affordable to the family, as determined by the HACR and
the lender. The price shall be considered affordable if the monthly homeownership expenses
payable by the family do not exceed fifty percent (50%) of the family's total monthly gross income.

1. The family shall allow the HACR to review the terms of the mortgage secured to purchase
the property before close of escrow. The HACR may disapprove proposed financing;
refinancing or other debt, in its reasonable discretion, if the HACR determines that the debt
is unaffordable to the family or if the HACR determines that the lender or the loan terms
do not meet HACR or HUD qualifications. The family must locate and qualify for a
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mortgage that satisfies the following minimum requirements:

a. The mortgage must be determined to be affordable by the HACR. The HACR may take into
account expenses such as interest, taxes and insurance when determining affordability. The
family's portion of the monthly homeownership expenses may not exceed (50%) of the
family's total monthly gross income.

b. Short-term mortgages with large final "balloon payment" will not be allowed.
c. Interest only mortgages will not be allowed.
d. Only fully amortized, fixed rate mortgages will be allowed.
e. The family may not obtain private first mortgage financing from a family member or any

other private source.
f. The mortgage must be provided, insured, or guaranteed by the state or federal govemment

and comply with secondary mortgage market underwriting requirements.

In addition to the requirements stated above in Section Fl. "Financing", the family shall also
satisfy the following requirements in connection with a request for a refinance or home equity
loan:

a. The refinanced loan cannot exceed the original purchase price of the home.
b. There must be a minimum of a loZ reduction in the interest rate.
c. If you have additional loans on your home such as a second and/or a third, you are

required to contact the lender to review the subordination guidelines. You must submit a
written documentation from that lender that states what the subordination guidelines are

to the HACR upon submission ofthe refinancing documents.
d. You do have the option to pay the second and/or the third loan off in full upon

refinancing. This must be specified in the refinance documents.
e. Principal, interest, taxes and insurance (PITI) and mortgage insurance/private mortgage

insurance (MVPMI), if applicable on initial mortgage debt and any refinancing of such
debt.

f. Real estate taxes may not exceed 202.
g. A Home Equity loan may be considered by the HACR as long as the funds are used only

for major home repairs. The amount of the home equity loan along with the first loan
cannot exceed the original purchase price ofthe home. In addition, the family's portion
of both loans cannot exceed 50olo of the family's total monthly gross income. The HACR
must ensure that this will be a third loan and will not interfere with the first and/or second
loan.

Calculation of income for the purpose of determining income eligibility for admission to the
program and/or determining the family's total tenant payment will be conducted under the
guidelines for the HCV rental assistance program, except as otherwise noted in this section.

The HAP will only be paid while the family resides in the home. If the family moves out of the
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home, the HACR will discontinue payment ol the HAP commencing with the month after the
family moves out.

a. Amount of monthly homeownership assistance payment. While the family is residing in
the home, the HACR shall pay a monthly homeownership assistance payment on behalf
ofthe family that is equal to the lower ofthe payment standard minus the total tenant
payment; or the family's monthly homeownership expenses minus the total tenant
payment.

b. Initial Payment Standard. The initial payment standard for a family is the ower of the
payment standard for the family unit size (Voucher size); or the payment standard for
the size ofthe home.

c. Payment Standard for subsequent reexaminations. Reexaminations (interims and annual
reexaminations) will use a payment standard that is the greater of the payment standard
as determined in accordance with the initial payment standard at the commencement of
homeownership assistance; or the payment standard in effect at the time of the
reexamination as determined using the requirements of Section G (l) (b) (lnitial
Payment Standard). At no time will the HACR use a payment standard less than the
initial payment standard at the close of escrow.

d. The HACR will use the same payment standard schedule, payment standard
amounts, and subsidy standards for the HP as lor the rental voucher program.

e. Exception rent areas. If the home is located in an exception payment
standard area, the HACR must use the appropriate payment standard for the
exception payment standard area.

f. Affordability ofhousing costs. Total monthly homeownership expenses payable by the
family, as defined in (G)(l)(g) below, must be less than (50%) of the family's total gross
income.

g. Homeownership expenses. The HACR will use the following expenses to determine the
total homeownership expense for calculation ofthe HAP:

. Principal, interest, taxes, and insurance (PITI) and mortgage insurance/private
mortgage insurance (Mi/PMI), if applicable on initial mortgage debt and any
refinancing of such debt;

o Real estate taxes may not exceed 2V:,'; and
. Utility allowance for the home as determined by the HACR.

h. If a member of the family is a person with disabilities, such debt may include debt
incurred by the family to finance costs needed to make the home accessible for such
person, provided HACR has first determined that allowance of such costs as

homeownership expenses are needed as a reasonable accommodation for the disabled
family.

For cooperative members only (owners ofcondos) the following cooperative charges will also be
used toward the homeownership expense:

a. Charges included in the cooperative occupancy agreement including payment for real estate
taxes and public assessments on the home; and

b. Cooperative or condominium operating charges or maintenance fees assessed by the
condominium or cooperative homeowner association.

Page I I of 15

2. Cooperative and Condominiums



3. HAP Payment

a. The HACR will pay the HAP according to the terms established in the agreement the HACR
and lender have entered into. lf the assistance payment exceeds the amount due to the
lender, the excess will be paid directly to the family.

b. The HACR will provide the lender with notice of the amount of the HAP and amount of the
family's portion of the total homeownership expenses prior to close of escrow.

c. Procedure for termination of homeownership assistance.
o The family shall be entitled to the same termination notice and informal hearing

procedures set forth in the Administrative Plan for participants in the HCV rental
assistance program.

d. Automatic termination of HAP.
. Homeownership assistance for a family terminates automatically 180 calendar

days after the last HAP paid on behalf of the family. The HACR has the discretion
to grant relief from this requirement in those cases where automatic termination
would result in extreme hardship for the family.

4. Income Changes

a. Changes in income must be reported in writing within l0 days of the
occurrence. Changes for income decrease.r will be processed ifthey are anticipated to continue for
sixty (60) or more days and is a monthly decrease of $ 100 or more. Changes for income increases
will be processed if the increase of income is $100 monthly or more. Once these changes have
been verified, the HACR will process an interim to be applied, the first ofthe following month the
change was reported for decrea.ses and the first olthe next month jfor increases (giving a 30 day
notice of the increase).

H. Maximum Term of Homeownershin Assistance

The time limits below apply to all family members having an ownership interest in the unit during
the time that homeownership payments are made, and; the spouse ofany member ofthe household
who has an ownership interest in the unit during the time that homeownership payment are made.
Except in the case ofa family that qualifies as an elderly or disabled family, all families, including
families that become elderly during the term ofthe homeownership assistance are subject to the
lollowing maximum terms:

o Initial mortgage term of twenty (20) years or longer. Pursuant to 24 CFP. 982.634
(Homeownership option: Maximum Term of Homeownership assistance) the
maximum term of homeownership assistance will be fifteen (15) years. In all other
cases, the maximum term of homeownership assistance will be ten (10) years.

If, during the course of homeownership assistance, the family ceases to qualify as elderly or
disabled, the maximum term as defined in 24 CFR 982.634(c) will become applicable from the
date homeownership assistance commenced. The HACR will provide a family at least six (6)
months of homeownership assistance after the maximum term becomes applicable provided the
family is otherwise eligible to receive homeownership assistance in accordance with 24 CFR
982.634.

The initial maximum term limit applies if the family receives assistance for more than one home
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purchase, even if received lrom another housing authority.

In accordance with PIH 2012-3 (HA), (issued Janwry 27,2012) the value of the home will not be

counted as an asset for the first I 0 years after the purchase date of the home. After I 0 years the
value will be counted as an asset. The methodology the HACR will use is as follows: Equity -
Expenses to Convert to Cash = Net Cash Value or, incorporating the Equity formula from above;
Market Value - Loan (Mortgage) - Expenses to Convert to Cash = Net Cash Value. If the Net
Cash Value is a negative number, the HACR should not make an adjustment to new family assets

for this asset.

The HACR will permit portability of the homeownership assistance (the HACR's portion) to
another jurisdiction, provided the receiving jurisdiction operates a similar homeownership
program for which the applicant qualifies and for which the receiving PHA is accepting new
homeownership families.

l. Incomins Portable Families

a. May purchase a unit within the jurisdiction of the HACR, provided the HACR is
accepting new homeownership families at the time ofthe purchase.

b. Must be underHCV rental assistance in Riverside County forthe most recent l2 consecutive
months prior to application for HCV Homeownership.

c. Must meet the education, counseling, and all other HP requirements ofthe HACR.
d. Must be certified by initiating housing authority that the family is in good standing with that

housing authority and landlord.

The HACR must promptly notify the initial housing authority if the family has purchased an
eligible unit under the program, or if the family is unable to purchase a home within the maximum
time established by the HACR.

2. Outsoins Portable Families

Outgoing portable families shall adhere to the following:

a. Purchase a unit within the receiving jurisdiction, provided they operate a
homeownership program and they are accepting new homeownership families at the time
ofthe purchase.

b. Shall meet the education, counseling, and all other HP requirements of the
rece iving housing authority.

c. Shall be certified by the initiating HACR that the family is in good standing with
the housing authority and landlord.

The HACR must notify the housing authority, if the family has purchased an eligible unit under
the program, or if the family is unable to purchase a home within the maximum time established
by the housing authority.
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A family receiving HACR homeownership assistance may purchase and move to a new unit with
continued voucher homeownership assistance as long as no family member owns any title or other
interest in the prior home. A family receiving homeownership assistance may move to a new unit
with continued voucher homeownership assistance no more than once every five (5) years and the
total of such assistance terms is subject to the maximum term described in this Section J.

l Purchase of a new unit

A family receiving homeownership assistance may purchase and move to a new unit with
continued assistance, provided that the family fulfills all requirements ofthe HP at the time ofthe
purchase ofthe new unit. The following applies to a family purchasing a new unit under the HP:

The family will not be eligible to move with continued assistance for a period of
five (5) years after the initial purchase.
The HACR may, at its discretion, require the family to complete a new housing
counseling program or receive additional counseling prior to close of escrow.
The requirement that the family must be a first-time homebuyer is not applicable.
The HACR may deny permission to move with continued assistance in the case
of lack of funding or if the HACR has denied or terminated assistance to the
family under section K below.

2. Sale of Original HP Unit and Return to Tenant-Based Rental Assistance

The HACR may, at its discretion, allow a family to return to tenant-based rental
assistance. The following applies to a family returning to tenant-based rental assistance:

The HACR may deny permission to move with continued assistance in the case of lack
offunding or if the HACR has denied or terminated assistance to the family as defined
under Section K of this plan.
The HACR will not commence continued tenant-based assistance for occupancy of a
rental unit so long as any family member owns any title or other interest in the home
previously assisted through the HP. ln addition, eighteen (18) months must have passed
since the family's receipt ofthe down-payment assistance grant.

The HACR shall deny or terminate homeownership assistance for the family in the event any of
the following occurs:

o Failure to report all household income;
o Failure to comply with Housing Authority County of Riverside HCV Homeownership

Program requirements;
. Failure to comply with any HUD Family Obligations;
. Failure to meet the Housing Authority of the County of Riverside's Policy on Prohibited

Criminal Activity; or
. The family defaults on the mortgage(s).

a.

b.

c.
d.

a.

b

K. Denial or Termination of Assistance
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The HACR will not recapture any Homeownership Voucher payments unless there was an act of
fraud or misrepresentation of material facts in order to obtain a benefit. The HCV HP recapture
provision does not apply to any other program funds that may be used in the transaction.

M. Proeram Size and Waiver or Modification of Homeownershin Policies

The Executive Director (ED) ofthe HACR, and/or designee, shall have the discretion to waive or
modify any provision of the Homeownership Program or policies not governed by statute or
regulation for good cause or to comply with changes in HUD regulations or directives. The ED
and/or designee may limit homeownership assistance to families pursuant to 24 CFR 982.626 (b).

For fiscalyear 2024-2025,the HACR has established a homeownership assistance limit of no more
than 7 families.
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Chapter I

STATEMENT OF POLICIES AND OBJECTIVES

I.I INTRODUCTION
The Housing Choice Voucher (Section 8) Program ("HCV Program" or "HCV") was enacted as part
of the Housing and Community Development Act of 1974 (Act), which re-codified the U.S. Housing
Act of 1937. The Act has been amended from time to time, and its requirements are described in, and
implemented through this Administrative Plan.

Administration ofthe Housing Choice Voucher Program and the functions and responsibilities ofthe
Housing Authority of the County of Riverside ("HA", "Housing Authority", "HACR", and "PHA"
herein) staff shall be in compliance with the United States Department of Housing and Urban
Development's (HUD) Housing Choice Voucher Program Regulations as well as federal, state and
local fair housing laws and regulations.

The HA is committed to the goals and policies contained in the Housing Element of the General Plan
for the County of Riverside (County) and the County of Riverside Consolidated Plan.

1.2 PURPOSE OF THE PLAN
The purpose ofthis Administrative Plan forthe Housing Choice Voucher Program (Plan) is to establish
policies for carrying out the programs in a manner consistent with HUD requirements and local
objectives. The Plan covers both admission and continued participation for the Housing Choice
Voucher Program.

The HA is responsible for complying with all changes in HUD regulations pe(aining to these
programs. Capitalized terms not defined within the Plan may have the meaning ascribed to such terms
in Appendix A "Glossary" attached hereto and incorporated herein by this reference. Ifsuch changes
conflict with this Plan, HUD regulations willhave precedence.

1.3 SERVICEPOLICY/ACCOMMODATIONS
The policies discussed herein are applicable to all situations described in this Administrative Plan
when a family initiates contact with the HA, when the HA initiates contact with a family including
when a family applies, and when the HA schedules or reschedules appointments ofany kind.

It is the policy of this HA to be customer service oriented in the administration of our housing
programs, and to exercise and demonstrate a high level of professionalism while providing housing
services to the families within our j urisdiction.

The HA's policies and practices are designed to provide assurances that all persons with disabilities
will be provided accommodations, whenever reasonable, so that they may have equal access to the
housing programs and related services. Persons requiring special accommodations due to a disability
must notify the HA oftheir needs.

In matters where the HA has discretion, waivers to existing policy shall be determined by the
Executive Director or designee. Furthermore, if registrants require a reasonable accommodation
theythey will need to submit a requestrequest to the Housing Authority and participants will submit
reasonable accommodation requests to therethere assigned caseworker.
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I,5 FAMILY OUTREACH
It is the goal of the HA to assure that participating families in the Program are representative ofthe
County's targeted population groups, as identified in the Consolidated Plan of its area of operation.
The HA will publicize and disseminate information to make known the availability of housing
assistance and related services for low income families on an as needed basis. The HA will publicize
the availability and nature of housing assistance lor low income lamilies in a newspaper of general
circulation, minority media, through the HA's website at www.harivco.org and by other suitable
means (such as distributing information to non-profit agencies within the County).

I.6 PRIVACY RIGHTS AND PROVIDING INFORMATION TO OWNERS
The HA's policy regarding release of information is in accordance with state and local laws which
restricts the release of family information.

The HA's practices and procedures are designed to safeguard the privacy of applicants, program
participants, and participating owners or property managers. All applicant and participant hard files
and imaged files will be stored in a secure location that is only accessible by authorized staff. Owner
records will be filed and/or imaged with the participant's file.

In accordance with HUD requirements, the HA will fumish prospective owners with the name, address
and phone number of current and prior landlords of applicants and participants for tenant screening
purposes. This information will be based on the contact data provided to the HA.

1.7 EOUALOPPORTTJNITY
The HA practices equal opportunity in hiring, promotion and conditions of employment. The HA will
comply with the equal opportunity housing requirements in regard to non-discrimination in housing.

r.8 SPECIAL HOUSING TYPES
HUD regulations permit, but do not generally require, HA to allow families to use voucher
assistance in a number of special housing types in accordance with the specific requirements
applicable to those programs. The special housing types include single room occupancy (SRO)
housing, congregate housing, group home, manufactured home space (where the family owns the
manufactured home and leases only the space), cooperative housing and homeownership option.
The regulations require the HA to permit use olany special housing type ifneeded as a
reasonable accommodation so that the program is readily accessible to and usable by persons
with disabilities.

All units must pass Housing Quality Standards [HQS and/or National Standards for the Physical
Inspection ofReal Estate(NSPIRE)l as outlined in the Code of Federal Regulations. Except where
specifically regulated, all HA policies in this Administrative Plan also apply to the aforementioned
special housing types.

1.9 RULES AND REGULATIONS
The purpose of this Plan is to set forth and define the HA's local policies for operation ofthe housing
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programs in the context of federal laws and regulations. All issues related to the HCV Program not
addressed in this document are govemed by applicable federal regulations, HUD memos, notices and
guidelines, or other applicable law, including, but not limited to,24 CFR PART 982 et seq. and 24
CFR PART 983 et seq.,24 CFR PART 984 et. seq., and 24 CFR PART 5, et seq. (collectively
"regulations" or "Regulations").

I.IO JURISDICTION
The HA's area ofoperation is all ofthe incorporated and unincorporated cities and areas in the County
of Riverside.

I.II MONITORINGPROGRAMPERFORMANCE
The HA will monitor program performance in compliance with the Annual Contributions Contract
and other applicable laws, regulations and guidelines. lt is the HA's objective to receive the highest
rating from HUD using the Section Eight Management Assessment Program (SEMAP).

The HA will monitor Housing Quality Standards [HQS and/or National Standards for the Physical
Inspection ofReal Estate(NSPIRE)l in accordance with the Code of Federal Regulations 24 CFR Part
982, by conducting quality control inspections in an amount necessary to meet HUD requirements.

I,I2 PROGRAM INTEGRITY MONITORING (PIM)
The Housing Authority of the County ol Riverside administers Program Integrity Monitoring (PIM).
The purpose of PIM is to ensure that public funds are paid only on behalf ol qualified and eligible
participants, and to landlords and owners who comply with all contract provisions in accordance with
federal regulations. (Refer to Chapter 20)

PIM also staffs a toll-free fraud hotline (800) 300-0439. Through this hotline, the public can
anonymously report any suspected participant/owner/employee fraud. The fraud hotline number is

also available at www.harivco.org .

I.I3 REOUESTS FOR INFORMATION FROM FILES
The HA will make public records available to all persons, unless otherwise exempted from disclosure
by applicable law. Copies ofdisclosable public records may be purchased from the HA or they can
be viewed at no charge at the HA offices during normal business hours. The HA charges $0.50 for
the first page copied and $0.10 for each additional page thereafter. To the extent permitted by law,
under certain circumstances the HA may recover additional costs in connection with retrieving
electronic data.

I.I4 USE OF ADMINISTRATIVE FEE RESER\'E
The HA Board of Commissioners must authorize any withdrawal from administrative fee reserves
proposed through the annual budget approval process. The Board of Commissioners must authorize
any amount in excess of $75,000 per occurrence that is used during the fiscal year in addition to the
previously approved amount.

I.I5 CODE OF CONDUCT
All HA employees are expected to abide by the Code of Conduct for the HA, which is included as

Appendix B of this document.
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Chapter 2

ELIGIBILITY FOR ADMISSION

2,1 INTRODUCTION

This chapter defines the HUD and HA criteria for admission and denial of admission to the Program.
The policy ofthe HA is to strive for objectivity and consistency in applying these criteria to evaluate
the eligibitity of families who apply. The HA staff will review all information provided by the family
carefully and without regard to factors other than those defined in this chapter. Families will be
provided the opportunity to explain their circumstances, to fumish additional information, if needed,
and to receive an explanation of the basis for any decision made by the HA pertaining to their
eligibility.

To be eligible for participation, an applicant must meet HUD criteria, as well as any permissible
additional criteria established by the HA, i.e., Policy on Prohibited Criminal Activity (see Appendix
C), and established local preferences (see Chapter 4).

The family's placement on the waiting list will be made in accordance with their registration date, and
self-disclosed preferences.

2.2 OUALIFICATION AS A FAMILY (24 CFR s.403)

The applicant must qualify as a family. A family includes but is not limited to, regardless of marital
status, actual or perceived sexual orientation, or gender identity, the following:

A single (one) person, who may be an elderly person, a displaced person, disabled person,
near-elderly person, or any other single person; or

o Section 103(a) of Fostering Stable Housing Opportunities (FSHO) amended the
definition of "family" at section 3(bX3XA) of the U.S. Housing Act of 1937 (42
U.S.C. 1437a(b)(3)(A)) to clarify that a family may include families consisting of a
single person who is a youth described in section 8(x)(2)(B) ofthe U.S. Housing Act
of 1937 (42 U.S.C. 1437f(x)(2)(B)). Implementation Action. This statutory change was
effective as ofthe date of enactment of FSHO (i.e., December 27,2020).

A group ofpersons residing together and such group includes, but is not limited to:
A family with or without minor(s) (a minor who is temporarily away, 182 days or less, from
the home because ofplacement in foster care is considered a member ofthe family)
An elderly family
A near-elderly family
A disabled family
A displaced family; and
The remaining member of a tenant family

2.2.1 Head of Household
The head of household is the adult memberof the household who is designated by the family, is wholly
or partly responsible for paying the rent, and has the Iegal capacity to enter into a lease under state/local
law. Emancipated minors who qualify under state law may be recognized as the head of household.
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2.2.2 Students Enrolled in Institutions of Hipher Education (24 CFR 5.612 and FR Notice
4/10/06, FR Notice 9/21116)

Section 327 of Public Law 109- I I 5 and the implementing regulation at 24 CFR 5.612 established new
restrictions on the eligibility of certain students (both pa(-time and full+ime) who are enrolled in
institutions of higher education. [f a stunt enrolled at an institution of higher education is under the
age of 24, is not a veteran, is not married, does not have a dependent child, and is not a person with
disabilities receiving HCV assistance as of November 30, 2005, the student's eligibility must be
examined along with the income eligibility of the student's parents. In these cases, both the student
and the student's parents must be income eligible for the student to receive HCV assistance. lf,
however, a student in these circumstances is determined independent from his/her parents in
accordance with HA policy, the income ofthe student's parents will not be considered in determining
the student's eligibility. The new law does not apply to students who reside with parents who are
applying to receive HCV assistance. It is limited to students who are seeking assistance on their own,
separately from their parents.

Definitions

In determining whether and how the new eligibility restrictions apply to a student, the HA will rely on
the following definitions [FR 4/10/06].

Dependent Child

ln the context of the student eligibility restrictions, dependent child means a dependent child of a
student enrolled in an institution of higher education. The dependent child must also meet the
definition of dependent in 24 CFR 5.603, which states that the dependent must be a member of the
assisted family, other than the head ofhousehold or spouse, who is under l8 years ofage, or is a person
with a disability, or is a full-time student. Foster children and foster adults are not considered
dependents.

Independent Student

The HA will consider a student "independent" from his or her parents and the parents income will not
be considered when determining the student's eligibility if the following four criteria are all met:

I . The individual is of legal contract age under state law.

2. The individual has established a household separate from his/her parents for at least one year
prior to application for occupancy or the individual meets the U.S. Department of Education's
definition of independent student.

To be considered an independent student according to the Department of Education, a student must
meet one or more of the following criteria:

The individual is at least 24 years old by December 3l ofthe award year for which aid is sought

The individual is an orphan, in foster care, or a ward of the court, or was an orphan, in foster

FINAL - Administrative Plsn for the Housing Choice Voucher Program Effective July l, 2024 page I I



care, or ward ofthe court at any time when the individual was l3 years ofage or older

The individual is, or was immediately prior to attaining the age of majority, an emancipated
minor or in legal guardianship as determined by a court of competent jurisdiction in the
individual's state of legal residence

The individual is a veteran ofthe U.S. Armed Forces or is currently serving on active duty in
the Armed Forces for other than training purposes

The individual is a graduate or professional student

The individual is married

The individual has one or more legal dependents other than a spouse (for example, dependent
children or an elderly dependent parent)

The individual has been verified during the school year in which the application is submitted
as either an unaccompanied youth who is a homeless child or youth, or as unaccompanied, at
risk of homelessness, and self-supporting by:

A local educational agency homeless liaison

The director of a program funded under subtitle B of title IV ofthe McKinney-
Vento Homeless Assistance Act or a designee of the director

A financial aid adm inistrator

The individual is a student for whom a financial aid administrator makes a documented
determination of independence by reason of other unusual circumstances

The individual was not claimed as a dependent by his/her parents pursuant to IRS regulations,
as demonstrated on the parents' most recent tax forms or the student's FAFSA.

The individual provides a certification of the amount of financial assistance that will be
provided by his/her parents. This certification must be signed by the individual providing the
support and must be submitted even if no assistance is being provided.

Ifthe HA determines that an individual meets the definition ofa vulnerable youth such a determination
is all that is necessary to determine that the person is an independent student for the purposes of using
only the student's income for determining eligibility for assistance.

Institution of Higher Education

The HA will use the statutory definition under section 102 ofthe Higher Education Act of 1965 to
determine whether a student is attending an institution ofhigher education.

Parents

FINAL - Administrative Plan for the Housing Choice Voucher Program Effective July I, 2024 pa}e \2



For purposes ofstudent eligibility restrictions, the definition ofparents includes biological or adoptive
parents, stepparents (as long as they are currently married to the biological or adoptive parent), and
guardians (e.g., grandparents, aunt/uncle, godparents, etc).

Person with Disabilities

The HA will use the statutory definition under section 3(b) (3)(E) of the 1937 Act to determine whether
a student is a person with disabilities.

Vulnerahle Youth

A vulnerable youth is an individual who meets the U.S. Department ol Education's definition of
independent student in paragraphs (b), (c), or(h), as adopted in Section II of FRNotice 9/21l16:

The individual is an orphan, in foster care, or a ward of the court, or was an orphan, in foster
care, or ward ofthe court at any time when the individual was l3 years ofage or older

The individual is, or was immediately prior to attaining the age of majority, an emancipated
minor or in legal guardianship as determined by a court of competent jurisdiction in the
individual's state of legal residence

The individual has been verified during the school year in which the application is submitted
as either an unaccompanied youth who is a homeless child or youth, or as unaccompanied, at
risk of homelessness, and self-supporting by:

A local educational agency homeless liaison

The director ofa program funded under subtitle B oftitle IV ofthe McKinney-
Vento Homeless Assistance Act or a designee ofthe director

A financial aid administrator

Determining Student Eligibility

If a student is applying for assistance on his/her own, apart from his./her parents, the HA must
determine whether the student is subject to the eligibility restrictions contained in 24 CFR 5.612. lf
the student is subject to those restrictions, the HA must ensure that: (l) the student is individually
eligible for the program, (2) either the student is independent from his/her parents or the student's
parents are income eligible for the program, and (3) the "family" with which the student is applying
is collectively eligible for the program.

For any student who is subject to the 5.61 2 restrictions, the HA will:

Determine whether the student is independent from his/her paren6 in accordance with the
definition of independent student in this section
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Follow the policies below, if applicable, in determining whether the student's parents are
income eligible for the program

Ifthe HA determines that the student, the student's parents (ifapplicable), or the student's "family" is
not eligible, the HA will send a notice ofdenial in accordance with the policies in Chapter l5 (Denial
or Termination of Assistance), and the applicant family will have the right to request an informal
review in accordance with the policies in Chapter I8 (Complaints and Appeals).

Determining Parental Income Eligibility

lf the student's parents are married and living together, the HA will obtain a joint income
declaration and certification ofjoint income from the parents.

lf the student's parent is widowed or single, the HA will obtain an income declaration and
certification of income from that parent.lf the student's parents are divorced or separated, the
HA will obtain an income declaration and certification of income from each parent.

lfthe student has been living with one of his,/her parents and has not had contact with or does
not know where to contact his/her other parent, the HA witl require the student to submit a
certification under penalty ofperjury describing the circumstances and stating that the student
does not receive financial assistance from the other parent. The HA will then obtain an income
declaration and certification of income from the parent with whom the student has been living
or had contact.

In determining the income eligibility of the student's parents, the HA will use the income limits for
thejurisdiction in which the parents live.

(24 CFR 5.403 and 24 CFR 982.316)

A family that consists of one or more elderly, near-elderly or disabled persons may request that the
HA approve a live-in aide to reside in the unit and provide necessary supportive services for a family
member who is a person with disabilities. The HA must approve a live-in aide if needed as a
reasonable accommodation in accordance with 24 CFR Part 8 to make the program accessible to and
usable by the family member with a disability. The Housing Authority will verify whether a live-in
aide is required by sending a 3'd party verification to the specified licensed professional. Ifthe licensed
professional indicates on the 3'd party that the need for a live in aide is permanent, the verification will
be renewed every 5 years at the annual recertification. Ifthe 3'd pa(y indicates that the need for a live-
in aide is temporary, the verification will be renewed annually. Note: At time of relocation, in either
case, staff will need to determine if a new verification is required in order to be compliant with the
timeframes above.

Live-in aide means a person l8 years or older who resides with one or more elderly persons, near-
elderly or disabled persons, and who:
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l. Is determined by the HA to be essential to the care and wellbeing ofthe person,
2. Is not obligated for the support ofthe person(s),
3. Would not be Iiving in the unit except to provide the necessary supportive services.
4. [s required by a medical professional
5. Is not a member of the assisted family and is not entitled to the HCV as the remaining member of

the tenant family
6.See PIH Notices 2008-2, 2009-22, and 2010-5 I (HA) for live-in aide provisions.

Occasional, intermittent, multiple or rotating care givers do not meet the definition of a live-in aide
since 24 CFR Section 982.402(b)(7) implies live-in-aides must reside with a family permanently for
the family unit size to be adjusted in accordance with the subsidy standards established by the PHA.
Therefore, regardless of whether these caregivers spend the night, an additional bedroom should not
be approved (PIH 2008-20 (HA), PIH 2009-22 (HA),), and PIH 2010-5 I (HA)).

The Housing Authority may only approve one additional bedroom subsidy for a live-in aide. Although
a live-in aide may have approved family member/s live with him,4rer in the assisted unit, no additional
bedrooms will be provided for the family members of the live-in aide. The HA must ensure that
housing quality standards (HQS and/or NSPIRE) will not be violated and that there will be no more
than two people per bedroom or living/sleeping space in the unit in accordance with 24 CFR $ 982.401 .

If the approval of additional family members of a live-in aide would result in the violation of HQS,
the additional family members ofthe live-in aide may not be approved. PIH 2010-51.

A live-in aide is treated differently than family members:
l. lncome of the live-in aide will not be counted for purposes of determining eligibility or level of

benefits.
2. Live-in aides will not be considered as a remaining household member ofthe tenant family or be

entitled to any housing assistance independent ofthe participant and will sign a certification to that
effect.

3. Under no circumstance will a live-in-aide become or transition into a household member.

At any time, the HA may refuse to approve a particular person as a live-in aide, or may withdraw such
approval, ifi
l. The person commits fraud, bribery or any other corrupt or criminal act in connection with any

federal housing program; or
2. The person violates the Policy on Prohibited Criminal Activity; or
3. The person currently owes rent or other amounts to the HA or to another HA in connection with

Housing Choice Voucher Program or Public Housing Assistance under the 1937 Act; or
4. The live-in aide requires a live-in aide or care provider for themselves; or
5. The Head of Household (HOH) requires a live-in aide, the HOH may not be a live-in aide/caretaker

for someone else.
6. The live-in aide would not be living in the unit except to provide the necessary supportive services

(i.e. spouse/co-head/significant other or parent of a child); or
7. The person is already living in the unit as a household member; or has lived in the unit as a

household member within the last l2 months; or
8. The person is under l8 years ofage and is not emancipated.
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Minors who are subject to ajoint custody agreement, but live with one parent at Ieast 5l percent ol
the time will be considered members of the household. "5l percent ofthe time" isdefinedas l33 days
ofthe year, which do not have to run consecutively.
When both parents are trying to claim the minor, the HA will consider court records as the authority
for custody. In the absence of court records, the parent whose address is listed in the school records
will be allowed to claim the school-age minor as a dependent and as a member ofthat household.

2.3 TNCOME LTMTTS [24 CFR 982.20r (b) (r)]
HUD determines income limits for admission to the HCV Program. To be eligible, the applicant must
be a family in any of the following categories:

. A "very low income" family;

. A low-income family that is "continuously assisted" under the 1937 Housing Act;

. A low-income family that meets additional eligibility criteria specified in the PHA
administrative plan. Such additional PHA criteria must be consistent with the PHA plan and
with the consolidated plans for local governments in the PHA jurisdiction;

. A low-income family that qualifies for voucher assistance as a non-purchasing family residing
in a HOPE I (HOPE for public housing homeownership) or HOPE 2 (HOPE for
homeownership of multifamily units) project. (Section 8(o)(4)(D) of the 1937 Act (42 U.S.C.
la37f(o)(a)@));

o A low-income or moderate-income family that is displaced as a result of the prepayment of the
mortgage or voluntary termination ofan insurance contract on eligible low-income housing as

defined in 24 CFR 248. I 0l ;

o A low-income family that qualifies for voucher assistance as a non-purchasing family residing
in a project subject to a resident homeownership program under 24 CFR 248.173.

Under no circumstance will a family be admitted if they are overthe HUD published 50oZ Area Median
Income Limit. lf a household goes over the income limit prior to lease up, the applicant is no longer
eligible for the program [24 CFR 982.20t(bX4)]. They will be withdrawn from the waiting list and
sent a denial letter, notifying them of their right to an informal review. Upon conducting an informal
review, if the HA determines that the applicant has experienced an involuntary change of income
(within 30 days of the denial notice) which now makes them income eligible, the HA will retum the
family to the waiting list with their original registration date and the family will be selected again in
the future ileligible.

2.4 DISCLOSURf, OF SOCIAL SECURITY NUMBERS- PIH 2012-10 and 24 CFR 5.216
All applicants and participants are required to disclose a social security number. The HA will not need
to re-verifu previously disclosed valid Social Security Numbers (SSNs). PHAs may rely on
documentation ofthe SSN provided by another govemment agency (federal or state). Ifa participant
is adding a new household member at least 6 years of age or under the age of 6 and who @91
assiqned SSN, the participant must disclose the SSN and provide documentation of the SSN to the
HA at the time ofrequest to add such new household member or during the interim re-exam. The new
household member ry! be added to the family composition until the family has complied with
SSN disclosure and verification requirements. Addition ofnew household members under the age of
6 without an assigned SSN, are included as household members and entitled to benefits and the Head
of Household is given 90 days to provide documentation of the SSN (with the potential for an
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extension ofan additional 90 days) if the HA determines that the failure to provide proofofthe SSN
was due to circumstances outside the family's control. Failure to fumish verification ofsocial security
numbers is grounds for denial or termination ofassistance.

2.5 CITIZENSHIP/ELIGIBLE IMMIGRATION STATUS (24 CFR Part 5, Subpart E,
Restrictions on Assistance to Noncitizens)

2.5.1 Mixed Families
An applicant family is eligible for assistance so long as at least one member is a citizen or eligible
immigrant. Families that include eligible and ineligible individuals are called mixed households. Such
applicant families will be given notice that their assistance will be prorated and that they may request
a hearing if they contest this determinalion.

2.5.2 No elisible members
Applicant families that include no eligible members will be ineligible for assistance. Such families
will be denied admission and offered an opportunity for a hearing.

The HA must deny or terminate assistance for failure to submit evidence or failure to establish
citizenship or eligible immigration status in accordance with 24 CFR PART 5 Subpart E - Restrictions
on Assistance to Noncitizens and within the framework of HA's policy and procedure.

2.5.3 Non-citizenstudents
Non-citizen students as defined by HUD in the non-citizen regulations are not eligible for assistance.

2.5.4 {ppea\
For this eligibility requirement only, the applicant is entitled to a hearing exactly like those provided
for participants.

2.5,5 Elieible Immieration Status
The definitions and requirements for eligible immigration status are set forth in Section 214 of the
Housing and Community Development Act of 1980, as amended [42 U.S.C. 1436a(a)] and in 24 CFR
PART 5, Subpart E - Restrictions on Assistance to Noncitizens. Eligible immigration status is verified
by documents designated by the United States Citizenship and lmmigration Services (USCIS).

2.6 SUITABILITY OF FAMILY
It is the responsibility of the owner to screen the applicants as to their suitability for tenancy.

2.7 CHANGES IN ELIGIBILITY PRIOR TO EFFECTIVE DATE, OF THE CONTRACT
Changes that occur after the issuance ofa HCV, but before the execution ofa lease and contract must
be reviewed to ensure that under no circumstance will a family be admitted if they are over the HUD
published 50o/o Area Median Income Limit. For example, if a household goes over the income limit
prior to lease up, the applicant is no longer eligible for the program and the voucher will be withdrawn
[24 CFR 982.201(b)(a)]. They will be notified in writing oftheir ineligible status and their right to an
informal review.

In order to be compliant with regulatory requirements, the Housing Authority will select families
from the waiting list to result in a lease up of75% ofthe families being at or below 307o ofthe median
income (extremely low income). If a family has a change that results in the family exceeding the 30%
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income limits for the family size at the time ofverification and up until voucher issuance and/or prior
to lease up to 507o of the area median income, the family's income will be updated and they will be

retumed to the waiting list and notified in writing and family will be eligible for a future selection
from the waiting list between 30% and 50% of the income limits (very low income). NOTE: This only
applies if the selection from the waiting list is targeted at 30% AMl.

Non-income changes that are reported after voucher issuance will not alfect the preference eligibility
ofthe household once the preference criterion has been verified. Upon conducting an informal review,
if the HA determines that the applicant has experienced an involuntary change of income (within 30
days of the denial notice) which now makes them income eligible, the HA will retum the family to the
waiting list with their original registration date and the family will be selected again in the future if
eligible.

2.8 INELIGIBLEFAMILIES
Families who are determined to be ineligible will be notified in writing of the reason for denial and
given an opportunity to request an informal review, or an informal hearing ifthey were denied due to
non-citizen status. Families who are returned to the waiting list for not meeting preferences are not
entitled to an informal review as they have not been found ineligible.

IIntentionally Blank]

FINAL - Adm inistrative Plan for the Housing Choice Voucher Program Effective Ju ly l, 2024 pase I 8



Chapter 3

APPLYING FOR ADMISSION

3.I INTRODUCTION
The Housing Choice Voucher (Section 8) waiting list is currently open and accepting new
registrations. This chapter describes the policies and procedures for completing the waiting list
registration, placement on the waiting list, and completion of the HCV Application and Eligibility
Questionnaire , including verifications and other required documents. Registrants will be placed on
the waiting list in accordance with this Plan.

3.2 XTRA RDINARY LOCAL PREFERENC
Uptoatotal of l5oZ ofannual admissions will be targeted to an extraordinary local preference for the
following registrants: referrals from the "HomeConnect", County of Riverside Continuum of Care
Coordinated Entry System Lead Agency, Behavioral Health, for those who are not eligible for HUD
funded long-term housing through the Continuum of Care and are able to live independently with
minimal support (the "HomeConnect" system assesses a person's vulnerability in order to direct them
to the best housing option that meets their needs); and, registrants displaced by government action or
emergency as certified by a city, county or state agency official (executive level or above), etc. The
approval of the Executive Director or designee is necessary for an extraordinary local preference.
These admissions must meet the County of Riverside Residency Preference except for those who are
displaced by government action.24 CFR 982.204 (a) and 24 CFR 982.207 (a) (2) and (3).

3.3 WAITING LIST REGISTRATION
Outreach is conducted on a continual basis through libraries, non-profit organizations and other public
agencies. Advertisement olthe housing programs is done on an as needed basis in the local newspaper
paper of general circulation, minority newspapers and other media and the HA's website at
www.harivco.org.

Outreach and advertisement notices include:
l. A brief description olthe housing programs
2. Basic information on eligibility requirements
3. The HA's address and telephone number

Any family asking to be placed on the waiting list for the HCV Program must complete a registration
form using the HA's web-based waiting list portal at www.harivco.org. Please note that in order to be
placed on the waiting list, a valid address must be provided since the HA's primary form of
communication is by mail. This is to avoid an applicant being withdrawn or removed from the waiting
list for failure to respond to correspondence or retumed mail. If an applicant has no valid address
(homeless, etc.), it is suggested that they obtain a Post Office (PO) Box or provide a valid General
Delivery Address.

When the on-line waiting list registration process is completed, the registrant will receive a

confirmation number. The registrant should print and maintain this confirmation for their records.
The person whose name is listed on the registration will be considered the Head of Household and
will be the person entitled to the placement on our waiting list. Registrants are required to inform the
HA ofchanges in family composition, income, and address, as well as any changes in their preference
status (See Chapter 4) using the Housing Authority's web-based portal.
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In addition, between October I't and December 3l't ofevery year, registrants are required to update
their waiting list registration once annually using the Housing Authority's web-based waiting list
portal. An annual uodate is required, regardless of whether there are any changes to the household's
registration information. Failure to do so will result in the withdrawal of all waiting list
registrations. Reasonable Accommodation (RA) requests will be accommodated should a registrant
who is a person with disabilities be unable to use the web-based portal. Reasonable Accommodation
requests must be submitted in writing during the October-December update period. All other RA
requests submitted by persons with disabilities will be reviewed and considered for approval based on
verification and nexus. Failure ofthe household to update their registration during the annual 3 month
update period will result in the registrant being removed from all waiting lists.

The purpose of the registration form is to permit the HA to determine placement on the waiting list
based on the information provided by the applicant. Registrants are also required to respond to requests
from the HA to update information on their registration, or to determine their continued interest in
assistance. Failure to provide information or to respond to mailings will result in the registrant being
removed from the waiting list.

3-4 WAITING LIST MAI\IAGEMENT

Opening the Waitinp List (24 CFR 982.206)

When the HA opens the waiting list, the HA must:

. Give public notice that families may apply for tenant-based assistance. The public notice must
state where and when to apply. HA must give the public notice by publication in a local
newspaper ofgeneral circulation, and also by minority media and other suitable means.

o The notice must comply with HUD fair housing requirements.
. The public notice must state any limitations on who may apply for available slots in the

program.
. The HA may adopt criteria defining what families may apply for assistance under a public

notice.
. Ilthe waiting list is open, the HA must accept applications from families for whom the list is

open unless there is good cause for not accepting the application (such as denial of assistance
because of action or inaction by members ofthe family) for the grounds stated in $$ 982.552
and 982.553.

Closing the Waiting List (24 CFR 982.206)

Ifthe HA determines that the existing waiting list contains an adequate pool for use ofavailable
program funding, the HA may stop accepting new applications, or may accept only
applications meeting criteria adopted by the HA.

3.5 HOUSING CHOICE VOUCHER PROGRAM APPLICATION

o The woiling list has been closed since July 1,2023 exceptfor qualifed veterans and those
70 years or older. Reopening lhe woiting list w ill be reevaluoted once the waitinglist is
exhausted.
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When funding is available, registrants will be sent a HCV Program Application and Eligibility
Questionnaire (EQ) according to their preference-determ ined sequence by the date the registration was

received by the HA. This process is followed regardless of family size. All adult members must
complete and sign the Eligibility Questionnaire, as well as accompanying forms including the HUD
Form 9886, Release of Information, HUD Form 52675, What You Should Know About EIV, What is

Fraud Form, HUD Form 92006 Supplemental and Optional Contact Information, and the Declaration
ofCitizenship. The IRS Form 4506-01 may also be requested. Failure to provide any forms as required
by the HA will be cause for denial ofthe application.

The HCV Program Application and Eligibility Questionnaire and related verifications determines the
family's ability to claim a preference. The qualification for preference must exist at the time the
preference is verified regardless ofthe length oftime an applicant has been on the waiting list because
the preference is based on current status. If the family does not meet the current preferences, they are
returned to the Waiting List.

Ifthe HA determines that additional information or document(s) are needed, the HA will request the
document(s) or information in writing. The family will be given l0 calendar days to supply the
information. If the information is not supplied in this time period, the HA will provide the family a

notification ofdenial for assistance and their name will be withdrawn from the waiting list.

If an applicant is denied assistance and withdrawn from the waiting list, the applicant will be offered
an opportunity to request an informal review. Upon conducting an informal review, if the HA
determines that the applicant has experienced an involuntary change of income (within 30 days ofthe
denial notice) which now makes them income eligible, the HA will retum the family to the waiting
list with their original registration date and the family will be selected again in the future ifeligible.

After the verification process is completed, the HA will makeafinal determination of eligibility. This
decision is based upon information provided by the family, the verification completed by the HA, and
the current eligibility criteria in effect. Ifthe family meets the preferences and is determined eligible,
a briefing will be scheduled to issue a Voucher and explain the family's obligations and the program
requirements.

During the initial eligibility determination process and any subsequent eligibility reexaminations, all
contact such as correspondence, telephone calls, interviews, or inspections will be documented by the
Housing Specialist.
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Chapter 4

SI,LECTION OF FAMILItrS FROM WAITING LIST

4.1 INTRODUCTION
It is the HA's objective to ensure that the families are placed in the proper order on the waiting list so

that an offer ofassistance is not delayed to any family, or made to any family prematurely. This chapter
defines the eligibility criteria for the HA, and it explains the waiting list order which the HA has
adopted to meet local housing needs.

By maintaining an accurate waiting list, the HA will be able to perform the activities which ensure
that an adequate pool of qualified registrants will be available so that program funds are used in a
timely manner.

4.2 WAITING LIST PREFERENCES
The HA has implemented the following preferences for selecting families from the waiting list. In
accordance with Califomia State Law [Health and Safety Code Section 34322.2 (b)], at each level of
preference, families meeting the definition of a veteran according to either the United States Code,
Title 38 (38 U.S.C.), Section l0l or the Califomia Military and Veterans Code, Section 980, will have
priority. In accordance with Federal Regulations [24 CFR 982.201 (b) (2)], at each level below, from
the families that meet the preferences, the Housing Authority will select from families to result in a
lease up of: 75o/o of lhe families will be at or below 30% of the area median income (extremely low
income), and25%o of the families will be between 30Y:o and 50% of the area median income (very low
income). Any Project-Based Voucher (PBV) development under HAP Contract will observe
preferences outlined in the Housing Assistance Payments (HAP) Contract (i.e. veterans, elderly or
families receiving supportive services). If the first level selections do not satisfy the regulations
regarding extremely low income families, selections wilI be done at the second level of preferences
until the 7570 extremely low income requirement is met.

ln order to be compliant with applicable regulatory requirements, the Housing Authority will select
families to result in a lease up of 75%o of the families being at or below 307o of the area median income
(extremely low income). lf a family has a change in income that results in the family exceeding the
30oZ income limits but not more than 50%o for the family size at the time of verification and up until
voucher issuance and/or prior to lease up, the family's income will be updated and they will be returned
to the waiting list and notified in writing and the family will be eligible for a future selection between
30o/o and 50% of the area median income limits (very low income). However, for the Project Based
Voucher (PBV) Program, an applicant whose annual income exceeds the maximum income limit for
the specific region and/or development will be withdrawn from the waiting list for the specific PBV
development and/or site-based waiting list from which they were selected.

4.2.I EXTRAORDINARYLOCALPREFERENCf,
Up to a total of l57o of annual admissions will be targeted for an extraordinary local preference for
the following registrants: referrals from the "HomeConnect", County of Riverside Continuum ofCare
Coordinated Entry System Lead Agency, Behavioral Health, for those who are not eligible for HUD
funded long-term housing through the Continuum of Care and are able to live independently with
minimal support (the "HomeConnect" system assesses a person's vulnerability in order to direct them
to the best housing option that meets their needs); and registrants displaced by government action or
emergency as certified by a city, county or state agency official (executive level or above), etc. The

FlNAl, - Administrrtive Plen for the Housing Choice Voucher Program Effective July I.2024 page 23



approval of the Director or designee is necessary for an extraordinary local preference. These
admissions must meet the County of Riverside Residency Preference except for those who are

displaced by govemment action.24 CFR 982.204 (a) and 24 CFR 982.207 (a) (2) and (3).

FIRST LEVEL
County of Riverside Residency Preference, and

l) Qualified veterans; or
2) Families whose head ofhousehold, spouse or co-head is 70 years ofage and older; or
3) A client referred by Adult Protective Services (APS), a division within the County ofRiverside

Department ofPublic Social Services (DPSS), who is 62 years or older and homeless or at-risk
of being homeless ; or

4) Families or Foster Care Youth referred to the HA by the Riverside County Public Child
Welfare Agency (PCWA) for admission through

the Family Unification Program (currently awarded 180 HUD designated special purpose
vouchers)

b. Family Unification Program (FUP) Youth or Foster Youth to lndependence Initiative
(FYI) Youth (currently awarded 100 HUD designated special purpose vouchers).

5) Participants who have utilized a special rental assistance program administered by (or under
contract/Memorandum of Understanding (MOU) with) the Housing Authority of the County
of Riverside for a minimum of a six (6) month term and no longer require supportive services;
or

6) Participants transitioning or "moving on" who have been assisted through a Permanent
Supportive Housing Program administered by a partnering agency and no longer require
intensive supportive services; or

7) Non-elderly persons at least l8 years of age and less than 62 years of age with disabilities who
are transitioning out of institutional and other segregated settings, at serious risk of
institutionalization, homeless, or at risk of becoming homeless; or

8) Family Unification Program (FUP) Youth or Foster Youth to Independence Initiative (FYl)
Youth whose FUP/FYI youth assistance is expiring and will have a lack of adequate housing
as a result of their termination from the program.

SECOND I,E,VEI,
County of Riverside Residency Preference, and

l) Families with minors or Elderly Families or Disabled Families

THIRD LEVEL
County of Riverside Residency Preference, and

l) Families without minors

The Housing Authority will exhaust all families at each preference level before selecting from the next
lower level except as noted above. Date of registration for registrants with equal preferences will
determine order of selection.

4.2.2 CHANGE IN CIRCUMSTANCES
Changes in a registrant's circumstances while on the waiting list may affect the family's entitlement
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to a preference. Registrants are required to inform the HA ofchanges in family composition, income,
and address, as well as any changes in the preference status using the Housing Authority's web-based
portal.

When a registrant claims an additional preference, she/he will maintain the original date ofregistration
and will be updated on the waiting list in the appropriate order determined by the newly claimed
preference. The qualification for preference must exist at the time the preference is verified regardless
of the length of time an applicant has been on the waiting list because the preference is based on
current status. Preference eligibility is verified at the time of completion of the HCV Program
Application and Eligibility Questionnaire up until voucher issuance.

4.3 EXCEPTIONS FOR SPECIAL A-DMISSIONS (24 CFR 982.203)
If HUD awards program funding that is targeted for a specific group. the HA will admit these families
under a special admission procedure. The families will be selected in accordance with the Notice of
Funding Availability and the HA's application for funding. Special admissions families who are

income eligible (Very Low) will be admitted outside of the regular waiting list process. They do not
have to qualify for any preferences, nor are they required to be on the program waiting list. The HA
maintains separate records of these admissions.

4.4 TARGETED FUNDING
When HUD awards special funding for certain family types, families who qualify are placed on the
regular waiting list. When a specific type of funding becomes available, the waiting list is searched
for the first family meeting the targeted funding criteria, based on date of registration or by a referral
through an established MOU.

Examples of targeted programs are:
r Mainstream
. Family Unification Program (FUP)
. Foster Youth to Independence (FYI)
o Emergency Housing Voucher (EHV)

4.5 ORDER OF SELECTION
Income eligible families are selected from the waiting list and sent a HCV Program Application and
Eligibility Questionnaire based on the waiting list preferences Iisted in Section 4.2 of this Chapter.
The waiting list will be organized by date among registrants with equal preference status regardless of
family size. Preference information will be verified when families complete a HCV Program
Application and Eligibility Questionnaire and the qualification for preference must exist at the time
the preference is verified up until voucher issuance regardless of the lenglh of time an applicant has

been on the waiting list because the preference is based on current status.
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4.6 IF PREFERENCES ARE NOT MET
Ifthe applicant does not qualify for a preference, the HA will retum thefamily to the waiting list. The
HA will notify the applicant in writing ofthe reasons why the preference was denied and inform the
applicant that they have been retumed to the waiting list with their original registration date before
they were selected. Ifthe applicant falsifies documents or makes false statements in order to qualify
for any preference they will be denied assistance (lifetime ineligible) and offered an opportunity to
request an informal review in writing within 30 calendar days. Applicants may exercise other rights
ifthey believe they have been discriminated against.



4.7 REMOVAL FROM WAITING LIST AND PURGING
If a registrant fails to respond in writing (preferred) or by phone (case-by-case) within 30 calendar
days to a mailing from the HA, the registrant will be removed from the waiting list. If a letter is
retumed by the U.S. Post Office without a forwarding address, the registrant will be removed from all
waiting lists without further notice, and a record will be maintained on the computer. Reasonable
accommodations will be made for persons with disabilities.

Between October l't and December 3l"t ofevery year, registrants are required to update their waiting
list registration once annually using the Housing Authority's web-based list at www.harivco.org. An
annual update is required, regardless of whether there are any changes to their registration. Failure to
do so will result in the withdrawal of all waiting list registrations. Reasonable Accommodation (RA)
requests will be accommodated should a registrant who is a person with disabilities be unable to use
the web-based portal but RA requests must be made during the October-December update period.
Failure to update their registration during the annual update period will result in the registrant being
removed from all waiting lists.

[Intentionally Blank]
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Chapter 5

SUBSIDY STANDARDS

5.1 INTRODUCTION
HUD guidelines require that HA's establish subsidy standards for the determination of the Housing
Choice Voucher bedroom size, and that such standards provide for a minimum commitment ofsubsidy
while avoiding overcrowding. The standards used for the HCV size also must be within the minimum
unit size requirements of HUD's Housing Quality Standards. This chapter explains the subsidy
standards which will be used to determine the Voucher size for various sized families when they are

selected from the waiting list, as well as the HA's procedures when a family's size changes, or a family
selects a unit size that is different from the Voucher.

5.2 DETERMINING VOUCHER SIZE
The HA does not determine who shares a bedroom/sleeping room, but there must be at Ieast one person
per subsidized bedroom. A living room may be used as a bedroom/sleeping space for up to two
persons. The HA's subsidy standards for determining Voucher size shall be applied in a manner
consistent with Fair Housing Amendment Act (FHAA) of 1988 (Pub. L. I 00-430 Approved Sept. 13,

1988 and effective March 12, 1989) guidelines. All standards in this section relate to the number of
bedrooms on the Voucher, not the family's actual living arrangements.

One bedroom will be assigned for the Head of Household and spouse/co-head, and one bedroom for
every two nucleus household members, regardless of familial status, age or gender, except when such
member is a pregnant woman. A Iiving room may be used as a bedroom/sleeping space for up to two
persons. Non-nucleus members are not assigned a subsidy. Adding additional non-nucleus members
will not be approved if it causes the family to be under-housed (overcrowded). Please note: If the
Housing Authority is designated as a Shortfall Agency by HUD, or another HUD designation as a
result ofa funding shortfall, subsidy standards may decrease so that one bedroom will be assigned for
every two nucleus household members, regardless of familial status, age or gender, except when such
member is a pregnant woman. A family that consists of a pregnant woman (with no other persons)
must be treated as a two-person family 124 CFR 982.402 (b) (5)1.

In accordance with the subsidy standard above, the HA will not issue a larger bedroom size unless it
is through birth of a newborn, adoption or court-awarded custody ofa minor child (not emancipated)
or marriage in accordance with subsidy standard above. Reasonable accommodation requests will be

considered for the addition ofa non-nucleus adult who is a person with disabilities and cannot live
independently. A larger bedroom sizewill notbe issued if amemberof the nucleus familymovesout
and returns as an adult, unless the member retums back home within 180 days of moving out or to
offer a reasonable accommodation for a disabled family member. Any change in payment standard
will apply at the next annual re-examination or relocation. Ifa member retums as an adult and brings
additional non-nucleus members with them, the voucher size does not increase. Adding additional
non-nucleus members will not be approved if it causes the family to be under-housed (overcrowded).
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Irrespective of any increase or decrease in the payment standard amount, if the family unit size
increases or decreases during the HAP contract term, the new family unit size must be used to
determine the payment standard amount for the family beginning at the family's first regular re-
examination following the change in family unit size. [24 CFR 982.505 (c) (5)]



Exceptions may be approved in the documented cases of a live-in aide or as a reasonable
accommodation to make the program accessible to and usable by the nucleus family member with a
disability. The family unit size for any family consisting of a single person must be either a zero or a
one-bedroom unit. A PHA may only approve one additional bedroom for a live-in aide. Although a
live-in aide may have PHA-approved family member/s live with him/her in the assisted unit, no
additional bedrooms will be provided for the family members of the live-in aide. The PHA must ensure
that Housing Quality Standards (HQS and/or NSPIRE) will not be violated and that there will be no
more than two people per bedroom or living/sleeping space in the unit in accordance with 24 CFR $
982.401(dX2XiD. If the approval of additional family members of a live-in aide would result in the
violation of HQS and/or NSPIRE, the additional family members of the live-in aide may not be
approved. PIH 2010-51 (HA) and), as extended pursuant to PIH 2012-33 (HA) and as cross-
reference in 2014-25 (HA).

Any foster members, who are minors, who are in the home at the time of initial voucher issuance, at
the time of relocation or at an annual re-examination, and are determined to be long-term placement,
will be considered as family members in the determination of subsidy size. For the purpose of
determining subsidy size, long-term placement is defined as l2 or more months.

s.3'1 @
The Voucher size is determined at the time of Voucher issuance by comparing the family composition
to the HA subsidy standards. If an applicant or participant requires a change in the Voucher size, the
following guidelines will apply.

5.3.2 Requests for Exception to Subsidv Standard
Upon request by the participant, and iffunding is available, the HA may approve a larger subsidy as

a reasonable accommodation for a person with disabilities if the family demonstrates a nexus to the
disability is present to make the program accessible to and usable by the family member with a
disability. Requests for a larger subsidy will be reviewed by an established committee. For an
additional subsidy for separate bedroom for sleeping, medical equipment and/or a live-in aide, this
will be verified through a third party licensed professional's verification. Final determination whether
to increase or decrease the subsidy standard will be made by an established committee.

Medical equipment -- An additional subsidy for medical equipment must be verified at least annually
on a Housing Authority approved form. In addition, requests involving separate bedrooms for medical
equipment may be verified at the time ofa participant's annual inspection ora special inspection may
be conducted after an initial lease up to ensure that program funds are being used for the purpose in
which they were intended.

Separate bedroom for sleeping -- An additional subsidy for separate bedroom must be verified at least
annually on a Housing Authority approved form.

Live-in aide -- Ifthe licensed professional indicates on the 3'd party verification that the need for a live
in aide is permanent, the verification will be renewed every 5 years at the annual recertification. Ifthe
3'd party verification indicates that the need for a live-in aide is temporary, the verification will be
renewed annually. Note: At time of relocation, in either case, staff will need to determine if a new
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verification is required in order to be compliant with the timeframes above. The HA may only approve
one additional bedroom for a Iive-in aide. Although a live-in aide may have HA-approved family
member/s live with him/her in the assisted unit, no additional bedrooms will be provided for the family
members of the live-in aide. If the live-in aide passes away, or no longer resides in the assisted unit,
the family must report this change in writing within 30 calendar days. The family will be given a 60
day opportunity to locate a new live-in aide in order to retain the already approved additional subsidy.
Should the family fail to find a new, approvable live-in aide within 60 calendar days, an annual
recertification will need to be conducted and the appropriate subsidy will be given.

Smaller-Sized Units: The family may select a smaller-sized unit provided there is at least one sleeping
room or living/sleeping room ofappropriate size for each two persons in the household. (For example,
a 3-bedroom Voucher holder with 5 family members could select a 2-bedroom unit allowing two per
room and one in the living room). The amount of assistance is based on the authorized or actual
bedroom size, whichever is Iess.

Larger-Sized Units: The unit size listed on a Voucher does not preclude the family from selecting a

larger size unit provided the family's share of the rent and utilities does exceed 40oZ of their
household's adjusted monthly income. A higher payment standard will not be approved in situations
when a household has selected a larger unit size than the household's authorized subsidy size unless
as a reasonable accommodation. The utility allowance is calculated using the the amount ofassistance
is based on the authorized or actual bedroom size, whichever is less "in accordance with the Federal
Register Vol. 79, No. 122lJune 25,2014.

NOTE: At initial lease-up for a unit, the family share ofrent and utilities cannot exceed 40% oftheir
adjusted monthly income if the gross rent exceeds the applicable payment standard.
The unit size designated on the Voucher must remain unchanged, regardless ofthe actual unit size
selected.24 CFR 982.305(a)(5) &24 CFR 982.508

Persons in Household

# of Bedrooms in Unit Maximum Number
o 2

1 4

2 6

8

4 10

5

6 14

5.3.5 Over-housed (unit too large for size of familv)
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5.3.4
If a unit does not meet HQS and/or NSPIRE space standards due to an increase in family size by
birth, adoption, court awarded custody or marriage, the HA will issue a Voucher upon eligibility
determination for relocation. The maximum allotted time for the family to relocate shall not exceed
90 calendar days. TheHAPwill terminate at the end ofthe calendar month that follows the calendar
month in which the HA gives such notice to the owner (CFR 982.402), or when the family relocates,
whichever comes first.



If a participant has a decrease in the family size, the family has the option to relocate or remain in the
unit they are currently renting. lf the family chooses to remain in the unit, the subsidy standard will
be lowered at the next annual re-examination. Ifthe family chooses to relocate, the HA will issue a
Voucher upon eligibility determination with the correct subsidy standard. The amount the family pays
for rent must be affordable and the participant portion of rent and the current utility allowance cannot
exceed 40o% oftheir adjusted monthly income at the time oflease up. The approved rentwillbe based

on the payment standard for the number of bedrooms the family is eligible for, or the actual number
of bedrooms in the unit, whichever is less. [n cases where the gross rent is less than the payment
standard, it will be used as the payment standard.

5.4 UNIT SIZE SELECTED
The family may select a different size unit than that listed on the Voucher using the HUD criteria for
Payment Standards provided the unit is rent reasonable and affordable. The amount of assistance is
based on the authorized or actual bedroom size. whichever is less.

Intentionally Btank]
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Chapter 6

ELIGIBILITY FACTORS

6.1 INTRODUCTION
The accurate calculation ofannual income and adjusted income will ensure that families are not paying
more or less money for rent than their obligation under the regulations. This chapter defines the
allowable deductions from annual income and how the presence or absence of household members
may affect the Total Tenant Payment (TTP). lncome and TTP are calculated in accordance with 24
CFR Part 5 and further instructions set forth in HUD Notices, Memoranda and Addenda. The formula
for the calculation of TTP is specific and not subject to interpretation. The HA's policies in this
chapter address those areas which allow the HA discretion to define terms and to develop standards in
order to ensure consistent application ofthe various factors that relate to the determination ofTTP.

6.2 HOUSEHOLDCOMPOSITION
The HA must compute all applicable income of every family member, including those who are
temporarily absent (less than 180 days). In addition, the HA must count the income ofthe spouse/co-
head or the head ofthe household ifthat person is temporarily absent, even ifthat person is not on the
lease. Ifthe spouse/co-head is temporarily absent and in the military, all military pay and allowances
(except hazardous duty pay when exposed to hostile fire and any other exceptions to military pay that
HUD may define) is counted as income.

Income ofpersons permanently absent will not be counted.

It is the responsibility of the head of household to report (in writing) changes in income and family
composition within 30 calendar days.

6.2'l @l!ire-Ee!q!ly
These policy guidelines address situations when the family is absent from the unit, but has not moved
out ofthe unit. In cases where the family has moved out ofthe unit, the HA will terminate the contract
and/or the assistance in accordance with appropriate termination procedures contained in this Plan.
Sole members may not be absent for more than three weeks, except as an approved reasonable
accommodation for persons with a disability (see absence due to medical reasons).
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The HA willevaluate absences from the unit using this policy.

o Families are required to notifu the HA before they move out ofa unit.
o Families must notify the HA in writing if they are going to be absent from the unit for more

than three weeks.
. If it is determined that the family is absent from the unit, the HA will not continue

assistance payments. "Absent" means t}rat no family member is residing in the unit. In
order to determine if the family is absent from the unit, the HA may, but is not limited to;
conducting the following checks:

- Write letters to the family at the unit
- Telephone the family at the unit
- Interview neighbors



Verify if utilities are in service
Contact the landlord
Conduct special inspections

lf the absence which resulted in termination ofassistance was due to a person's disability, and the HA
can verifl that the person was unable to notify the HA in accordance with the family's responsibilities,
and if funding is available, the HA may reinstate the family if an accommodation is requested by the
fam ily.

6.2.2 Absence of Any Member
Except as otherwise provided in this Chapter 6, any member of the household will be considered
permanently absent if she,/he is away from the unit for 180 days in a l2-month period. If the person
who is determined to be permanently absent is the sole member of the household, assistance will be

terminated in accordance with the HA's "Absence of Entire family" policy.

6.2.3 Absence due to Medical Reasons
Housing Assistance Payments (HAP) may continue up to 180 days when the subsidized unit is vacant
due to hospitalization. However, hospitalization more than one month requires written medical
verification that there is a reasonable expectation the person will be able to retum to independent living
within the six-month period. The participant's share of the rent and any utilities that the tenant is
responsible lor according to the lease and HAP Contract must be paid during the hospitalization period.

6.2.4 Foster care and Absences of Minor(s)
If the family includes a minor(s) temporarily absent from the home due to placement in foster care,
the HA will determine from the appropriate agency when the minor(s) will be retumed to the home.

Any foster children or foster adults who are in the home at the time of initial voucher issuance, at the
time ofrelocation or, at an annual re-examination, and are determined to be long term placement, will
be considered as family members in the determination of subsidy size. For the purpose of determining
subsidy size, long-term placement is defined as 12 or more months.

6.2.5 Temporary Caretaker for Minor(s)
If neither parent (or legal guardian) are able to care for the child and the appropriate agency has
determined that another adult is to be brought into the assisted unit to care for the minor(s) for an
indefinite period, the HA will treat that adult as a visitor for the first 180 days.

A Caretaker or Guardian may have PHA-approved family member/s live with him/her in the assisted
unit, however, no additional subsidy will be provided for the family members of the Caretaker or
Guardian. The Housing Authority must ensure that housing quality standards (HQS and/or NSPIRE)
will not be violated and that there will be no more than two people per bedroom or livingisleeping
space in the unit in accordance with 24 CFR $ 982.401. If the approval of additional family members
of a Caretaker or Cuardian would result in the violation of HQS and/or NSPIRE, the additional family
members ofthe Caretaker or Guardian may not be approved. The HA, on a case-by-case basis, may
consider increasing the subsidy size ifthe Caretaker or Guardian's family size increases as a result of
birth, adoption or court-awarded custody.

Ifthe appropriate agency cannot confirm the guardianship status ofthe caretaker, the HA will review
the status at six month intervals. If custody or legal guardianship has not been awarded by the court,
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but the action is in process, the HA will secure verification from social services staff or the attomey
as to the status.

After 180 days, the HA will approve a person to reside in the unit as caretaker for the minor(s), and
the income will be counted pending a final disposition. The HA will transfer the Voucher to the
caretaker until the first re-examination following the lSth birthday ofoldest nucleus minor. The HA
will work with the appropriate service agencies and the landlord to provide a smooth transition in these
cases. When court-awarded custody or legal guardianship has been awarded to the caretaker, the
Voucher will be transferred to the caretaker until the first re-examination following the l8th birthday
of oldest minor. This procedure will be applied until no remaining minor nucleus members exists. In
no case will the caretaker be eligible to become the remaining member.

6.2.6 Absent Adult
The family will be required to notify the HA in writing within 30 calendar days when an adult family
member moves out. The notice must contain a certification by the family as to whether the adult is
temporarily or permanently absent.

6.2.7 Visitors
Any person not included on the Form HUD 50058 (except minors as noted below) who has been in
the unit more than l4 consecutive days, or a total of30 cumulative days in a l2-month period (unless
the lease is more restrictive), will be considered to be living in the unit as an unauthorized household
member.

Minors or full time students l8 or older who live away from the home and who visit up to 182
cumulative days per year will be considered eligible visitors (subject to the lease agreement), not
family members, and will not be counted in determining the subsidy standard and deductions for the
family. Eligible visitors must be reported to and approved by the HA prior to visiting the home.

6.2.8 Reportins Chanses in Household Composition to Owner and HA
Reporting changes in household composition to the HA is both a HUD and a HA requirement. The
family must submit a written request prior to adding household members. Any person who moves
into the assisted unit without written approval from the Housing Authority will be considered an
unauthorized household member and the family will be in violation of their household obligations.
Additions to the household by birth ofa newbom, adoption or court-awarded custody must be reported
in writing to the HA within 30 calendar days. Inaddition,the family must obtain prior written approval
from the owner when adding members (including minors) and/or a live-in aide to the household.
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Ifa member ofthe household is away from the home for more than 180 days then the person will be
considered permanently absent.

If a family member leaves the household, the family must report this change to the HA, in writing,
within 30 calendar days ofthe change and certify as to whether the member is temporarily absent or
permanently absent. The HA will conduct an interim evaluation for changes in accordance with the
interim policy. The HA will require verification of the family member's new address. If the head of
household is unable to provide this information because the person's whereabouts are unknown, the
head ofhousehold will be required to complete a Certified Statement to this effect.



6.3 INCOME ALLOWANCES & MINIMUM FAMILY CONTRIBUTION 24 CFR 5.609

6.3.I INCOME INCLUSIONS AND EXCLUSIONS
Reference: Housing Choice Voucher Program Guidebook; Chapter 5: Eligibility and Denial of
Assistance

6.3.2 INCOME INCLUSIONS:

HUD regulations define incomes and allowances. The HA will include and exclude income rn

accordance with 24 CFR Part 5. Once HA has verified all income necessary to determine income
eligibility and has determined that it is ready to issue the family a voucher, it must compute the family's
Annual lncome in accordance with HUD regulations. Income will be calculated in accordance with
the procedures outlined below:
(a) Annual income means all amounts, monetary or not, which:
(l) Go to, or on behalfofl, the family head or spouse (even if temporarily absent)
or to any other family member; or
(2) Are anticipated to be received from a source outside the family during the l2-month period
following admission or annual reexamination effective date; and
(3) Which are not specifically excluded in Section 6.33 below.
(4) Annual income also means amounts derived (during the l2-month period) from assets to which
any member of the family has access.
(b) Annual income includes, but is not limited to:
(l) The full amount, before any payroll deductions, ofwages and salaries, overtime pay, commissions,
fees, tips and bonuses, and other compensation for personal services;
(2) The net income from operation of a business or profession. Expenditures for business expansion
or amortization ofcapital indebtedness shall not be used as deductions in determining net income. An
allowance for depreciation of assets used in a business or profession may be deducted, based on
straight Iine depreciation, as provided in Internal Revenue Service regulations. Any withdrawal of
cash or assets from the operation ofa business or profession will be included in income, except to the
extent the withdrawal is reimbursement ofcash or assets invested in the operation by the family;
(3) Interest, dividends, and other net income ofany kind from real or personal property. Expenditures
for amortization of capital indebtedness shall not be used as a deduction in determining net income.
An allowance for depreciation is permitted only as authorized in paragraph (bX2) of this section. Any
withdrawal of cash or assets from an investment will be included in income, except to the extent the
withdrawal is reimbursement of cash or assets invested by the family. Where the family has net family
assets in excess of $5,000, annual income shall include the greater ofthe actual income derived from
net family assets or a percentage of the value of such assets based on the current passbook savings
rate, as determined by HUD [pursuant to PIH 2012-29 NOTE: HA is using the current national rates
established by the Federal Deposit lnsurance Corporation (FDIC)l;
(4) The full amount ofperiodic payments received from social security, annuities. insurance policies,
retirement funds, pensions, lotteries, disability or death benefits, and other similar types of periodic
receipts, including a lump-sum payment for the delayed start of a periodic payment (but see No. l3
under Income Exclusions);
(5) Payments in lieu ol earnings, such as unemployment, worker's compensation, and severance pay
(but see No. 3 under Income Exclusions);
(6) Welfare assistance payments.

(i) Welfare assistance payments made under the Temporary Assistance for Needy Families
(TANF) program are included in annual income only to the extent such payments:
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(A) Qualify as assistance under the TANF program definition at 45 CFR 260.31; and
(B) Are not otherwise excluded under paragraph (c) of this section.
(ii) If the welfare assistance payment includes an amount specifically designated for shelter
and utilities that is subject to adjustment by the welfare assistance agency in accordance with
the actual cost of shelter and utilities, the amount of welfare assistance income to be included
as income shall consist of:
(A) The amount ofthe allowance or grant exclusive ofthe amount specifically designated for
shelter or utilities; plus
(B) The maximum amount that the welfare assistance agency could in fact allow the family for
shelter and utilities. If the family's welfare assistance is ratably reduced from the standard of
need by applying a percentage, the amount calculated under this paragraph shall be the amount
resulting from one application ofthe percentage.

(7) Periodic and determinable allowances, such as alimony and child support payments, and regular
contributions or gifts received from persons not residing in the dwelling; and
(8) All regular pay, special pay, and allowances of a member of the Armed Forces (whether or not
living in the dwelling) who is head of the family, spouse, or other person whose dependents are

residing in the unit (but see paragraph (7) under lncome Exclusions).
(9) For section 8 programs only and as provided in 24 CFR 5.612, any financial assistance in excess
of amounts received for tuition and any other required fees and charges that an individual receives
under the Higher Education Act of 1965 (20 U.S.C. 1001 et seq.), from private sources, or from an

institution of higher education (as defined under the Higher Education Act of 1965 shall be considered
income to that individual, except that financial assistance described in this paragraph is not considered
annual income for persons over the age of23 with dependent children. For purposes ofthis paragraph,
"financial assistance" does not include loan proceeds for the purpose of determining income). (24
cFR s.609)
(A) Expenses related to attending an institution of higher education must not be included as tuition.
Examples of these expenses include, but are not limited to, room and board, books, supplies, meal
plans, transportation and parking, student health insurance plans, and other non-fixed sum charges.
(Consistent with Paee 3 of5 ofPIH 2015-21)
(B) PHAs must include amounts offinancial assistance an individual receives in excess of tuition and
other required fees and charges when determining annual income in accordance with 24 CFR
5.609(b)(9). (Consistent with Page 4 of5 ofPIH 2015-2r)
( l0) Compensated Work Therapy (CWT) is a Department of Veterans Affairs (VA) vocational
rehabilitation program that endeavors to match and support work ready veterans in competitive jobs,
and to consult with business and industry regarding their specific employment needs. In some locations
CWT is also known as Veterans Industries; these designations are synonymous. This income will be

counted when determining the family's income and rent (from The VASH Resource guide).

NOTE: 24 CFR 982.551(n) states that "an assisted family, or members of the family, may not recerve
Section 8 tenant-based assistance while receiving another housing subsidy, for the same unit or for a
different unit, under any duplicative (as determined by HUD or in accordance with HUD requirements)
federal, State or local housing assistance program." HUD has determined that such a housing
allowance as may be received under the Post 9/ll Veterans Educational Assistance Act of2008 is
not considered a duplicate subsidy; provided, however the amount received for the housing
allowance must be counted when determining the family's income and rent.

6.3.3 INCOMEEXCLUSIONS:
Annual income does not include the following:
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(l) Income from employment ofchildren (including foster children) under the age of l8 years;
(2) Payments received for the care offoster children or foster adults usually persons with disabilities,
unrelated to the tenant lamily, who are unable to live alone); [Note: PIH-2012-l (HA) was issued on
0110612012 and clarified the lncome Exclusion of Kinship, Kin-CAP and Other Cuardianship Care
Payments. HUD determined that kinship care, Kin-GAP, and similar programs funded by states serve
as an altemative to foster care placements and that the compensation to participating relatives or legal
guardians is comparable to the compensation to foster care parents. Payments for the care of foster
children (including foster adults) are exempt from income. Thus, during annual and/or interim
reexamination of family income pursuant to 24 CFR $ 982.5 l6 for Section 8 programs, kinship, Kin-
GAP and similar stat€ guardianship care payments are to be excluded from a household's income
under 24 CFR $ 5.609(b)(4).1
(3) Lump-sum additions to family assets, such as inheritances, insurance payments (including
payments under health and accident insurance and worker's compensation), capital gains, and
settlement for personal or property losses (except as provided in paragraph (b)(5) ofsection); (bX5) in
this sentence refers to (b)(5) under Income Inclusions);
(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of
medical expenses for any family member;
(5) Income ofa live-in aide, as defined in 24 CFR 5.403;
(6) Subject to paragraph (b)(9) above in Income Inclusions: For persons over the age of 23 with
dependent children the full amount olstudent financial assistance paid directly to the student or to the
educational institution;
(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile fire;
(8) (i) Amounts received under training programs funded by HUD;
(ii) Amounts received by a person with a disability that are disregarded for a limited time for purposes
of Supplemental Security Income eligibility and benefits because they are set aside for use under a
Plan to Attain Self-Sufficiency (PASS);
(iii) Amounts received by a participant in other publicly assisted programs which are specifically lor
or in reimbursement of out-of-pocket expenses incurred (special equipment, clothing, transponation,
child care, etc.) and which are made solely to allow participation in a specific program;
(iv) Amounts received under a resident service stipend. A resident service stipend is a modest amount
(not to exceed $200 per month) received by a resident for performing a service for the owner, on a
part-time basis, that enhances the quality of life in the development. Such services may include, but
are not limited to, fire patrol, hall monitoring, lawn maintenance, and resident initiatives coordination
and serving as a member ofthe PHA's governing board. No resident may receive more than one such
stipend during the same period of time; or
(v) lncremental earnings and benefits resulting to any family member from panicipation in qualifying
state or local employment training programs (including training programs not affiliated with a local
govemment) and training of a family member as resident management staff. Amounts excluded by
this provision must be received under employment training programs with clearly defined goals and
objectives, and are excluded only for the period during which the family member participates in the
employment training program.
(9) Temporary, nonrecurring, or sporadic income (including gifts). For example, amounts earned by
temporary census employees whose terms of employment do not exceed I 80 days (PIH Notices 2000-
I : 2008-26: 2009-l 9: 2010-38).
(10) Reparations payments paid by a foreign govemment pursuant to claims filed under the laws of
that government by persons who were persecuted during the Nazi era;
(ll) Eamings in excess of$480 for each full-time student l8 years or older (excluding the head of
household and spouse/co-head 1:
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( l2) Adoption assistance payments in excess of $480 per adopted child;
( l3) Deferred periodic payments ofsupplemental security income and social security benefits that are

received in a lump-sum payment or in prospective monthly payments;
(14) Amounts received by the family in the form of refunds or rebates under state or local law for
property taxes paid on the dwelling unit;
(15) Amounts paid by a state agency to a family with a developmentally disabled family member
living at home to offset the cost of services and equipment needed to keep the developmentally
disabled family member at home; or
(16) Amounts specifically excluded by any other federal statute from consideration as income for
purposes of determining eligibility or benefits under a category of assistance programs that includes
assistance under any program to which the exclusions set forth in 24 CFR 5.609(c) apply. A notice
will be published in the Federal Regisler and distributed to PHAs identifoing the benefits that qualify
for this exclusion. Updates will be distributed by HUD when necessary. The following is a list of
income sources that qualify for that exclusion:

a) The value ofthe allotment provided to an eligible household under the Food Stamp Act of
te77 u u.s.c.2017 (b)l;

b) Payments to Volunteers under the Domestic Volunteer Services Act ol 1973[(42 U.S.C. 5044
and 50581;

c) Payments received under the Alaska Native Claims Settlement Act [43 U.S.C. 1626(c)];
d) lncome derived from certain sub marginal land of the United States that is held in trust for

certain lndian tribes (25 U.S.C.A. 5506);
e) Payments or allowances made under the Department of Health and Human Services' Low-

Income Home Energy Assistance Program [42 U.S.C. 862$ffi;
f) Income derived from the disposition ol funds to the Grand River Band of Ottawa Indians

(Pub.L- 94-540,90 Stat. 2s03-04);
g) The first $2000 ofper capita shares received from judgment funds awarded by the Indian

Claims Commission or the U. S. Claims Court, the interests of individual lndians in trust or
restricted lands, including the first $2000 per year of income received by individual Indians
from funds derived from interests held in such trust or restricted lands (25 U.S.C. 1407-
1408);

h) Amounts of scholarships funded under title IV of the Higher Education Act of 1965,
including awards under federal work-study program or under the Bureau of lndian Affairs
student assistance programs (20 U.S.C. 1087u-l);

i) Payments received from programs funded under Title V of the Older Americans Act of 1985
(42 U.S.C. 30s6g);

j) Payments received on or after January I, 1989, from the Agent Orange Settlement Fund or
any other fund established pursuant to the settlement in In Re lgenl-product liability
litigation, PL l0l-201, December 6, 1989, 103 Stat. 1795;

k) The value of any child care provided or arranged (or any amount received as payment for
such care or reimbursement for costs incurred for such care) under the Child Care and
Development Block Grant Act of 1990 (42 U.S.C. 9858q);

l) Eamed income tax credit (EITC) refund payments received on or after January l,l99l (26
u.s.c.32(i));

m) Payments by the Indian Claims Commission to the Confederated Tribes and Bands of
Yakima Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95-433,
October 10, 1978,92 Stat. 1047);

n) Allowances, earnings and payments to Americorps participants under the National and
Community Service Act of 1990 (42 U.S.C. 12637(d));
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o) Any allowance paid under the provisions of38 U.S.C. 1805 to a child suffering from spina
bifida who is the child ol a Vietnam veteran (38 U.S.C. I 805);

p) Any amount of crime victim compensation (under the Victims of Crime Act) received
through crime victim assistance (or payment or reimbursement ofthe cost of such assistance)
as determined under the Victims of Crime Act because of the commission of a crime against
the applicant under the Victims of Crime Act (42 U.S.C. I 0602); and

(17) Eamed Income Disallowance for persons with disabilities [24 CFR 5.617] See also 8l FR Vol.
8l , No. 45, March 8. 20 I 6

(a) Initial Twelve Month Exclusion [24 CFR 5.617(CXl)]
(b) Second Twelve Month Exclusion and Phase-ln [24 CFR 5.617(CX2)]
(c) Maximum Two Year Disallowance [24 CFR 5.617 (C) (3)

[![@ Annual income (the following revisions are effective Jantary 1,2024 per the final rule
officially published in the Federal Register on February 14,2023. The final rule revises HUD
regulations to put sections 102 and 104 of Housing Opportunity Through Modernization Act of
2016 (HOTMA) into effect)

(a) Annual income includes, with respect to the family:

(l) All amounts, not specifically excluded in paragraph (b) of this section, received from all sources
by each member ofthe family who is l8 years ofage or older or is the head ofhousehold or spouse
ofthe head ofhousehold, plus uneamed income by or on behallofeach dependent who is under l8
years ofage, and

(l) Any imputed return on an asset when net family assets total $50,000 or less (which amount HUD
will adjust annually in accordance with the Consumer Price Index for Urban Wage Eamers and
Clerical Workers) and no actual income from the net family assets can be determined.

(2) The following types oftrust distributions:

(i) For an irrevocable trust or a revocable trust outside the control olthe family or household
excluded from the definition ofnet family assets under g 5.603(b):

(A) Distributions ofthe principal or corpus ofthe trust; and

(B) Distributions of income from the trust when the distributions are used to pay the costs ofhealth
and medical care expenses for a minor.

(ii) For a revocable trust under the control ofthe family or household, any distributions from the
trust; except that any actual income eamed by the trust, regardless ofwhether it is distributed, shall
be considered income to the family at the time it is received by the trust.
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(2) When the value of net family assets exceeds $50,000 (which amount HUD will adjust annually in
accordance with the Consumer Price Index for Urban Wage Earners and Clerical Workers) and the
actual retums from a given asset cannot be calculated, imputed retums on the asset based on the
current passbook savings rate, as determined by HUD.

(b) Annual income does not include the following:



(3) Eamed income ofchildren under the l8 years ofage

(4) Payments received for the care of foster children or foster adults, or State or Tribal kinship or
guardianship care payments.

(5) Insurance payments and settlements for personal or prope(y losses, including but not limited to
payments through health insurance, motor vehicle insurance, and workers' compensation.

(6) Amounts received by the family that are specifically for, or in reimbursement of, the cost of
health and medical care expenses for any family member.

(8) Income ofa live-in aide, foster child, or foster adult as defined in $$ 5.403 and 5.603,
respectively.

(9)(i) Any assistance that section 4798 ofthe Higher Education Act of 1965, as amended 20 u.s.c.
l087uu , requires be excluded from a family's income; and

(ii) Student financial assistance for tuition, books, and supplies (including supplies and equipment to
support students with leaming disabilities or other disabilities), room and board, and other fees
required and charged to a student by an institution ofhigher education (as defined under Section 102
ofthe Higher Education Act of 1965 0 u.s.c. 1002 ) and, for a student who is not the head of
household or spouse, the reasonable and actual costs ofhousing while attending the institution of
higher education and not residing in an assisted unit.

(A) Student financial assistance, for purposes of this paragraph (9)(ii), means a grant or scholarship
received from-

( 1) The Federal govemment;

( 2) A State, Tribe, or local govemment;

( 3) A private foundation registered as a nonprofit under 26 U.S.C. 501(cX3);

( 4) A business entity (such as corporation, general partnership, limited liability company, limited
partnership, joint venture, business trust, public benefit corporation, or nonprofit entity); or

( 5) An institution of higher education.

(B) Student financial assistance, for purposes of this paragraph (9)(ii), does not include-

( 1) Any assistance that is excluded pursuant to paragraph (b)(9)(i) of this section;

(7) Any amounts recovered in any civil action or settlement based on a claim of malpractice,
negligence, or other breach ofduty owed to a family member arising out of law, that resulted in a
member of the family becoming disabled.
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( 2) Financial support provided to the student in the form ofa fee for services performed ( e.g, a

work study or teaching fellowship that is not excluded pursuant to paragraph (b)(9)(i) olthis
section);

( 3) Gifts, including gifts from family or friends; or

( 4) Any amount ofthe scholarship or grant that, either by itselfor in combination with assistance
excluded under this paragraph or paragraph (b)(9)(i), exceeds the actual covered costs ofthe student.
The actual covered costs ofthe student are the actual costs of tuition, books and supplies (including
supplies and equipment to support students with learning disabilities or other disabilities), room and
board, or other fees required and charged to a student by the education institution, and, for a student
who is not the head ofhousehold or spouse, the reasonable and actual costs ofhousing while
attending the institution of higher education and not residing in an assisted unit. This calculation is

described further in paragraph (b)(9Xii)(E) ofthis section.

(C) Student financial assistance, for purposes of this paragraph (bX9Xii) must be:

( .1) Expressly for tuition, books, room and board, or other fees required and charged to a student by
the education institution;

( 3) Expressly to assist a student who is not the head of household or spouse with the reasonable and
actual costs ofhousing while attending the education institution and not residing in an assisted unit.

(D) Student financial assistance, for pulposes of this paragraph (bxgxii), may be paid directly to the
student or to the educational institution on the student's behalf. Student financial assistance paid to
the student must be verified by the responsible entity as student financial assistance consistent with
this paragraph (bX9Xii).

(E) When the student is also receiving assistance excluded under paragraph (bXgXi) of this section,
the amount ofstudent financial assistance under this paragraph (bX9Xii) is determined as follows:

( 1) Ifthe amount ofassistance excluded under paragraph (b)(9)(i) ofthis section is equal to or
exceeds the actual covered costs under paragraph (b)(9)(ii)(B)(4) of this section, none ofthe
assistance described in this paragraph (b)(9)(ii) of this section is considered student financial
assistance excluded from income under this paragraph (b)(9)(ii)(E).

( 2) Ifthe amount ofassistance excluded under paragraph (b)(9)(i) of this section is less than the
actual covered costs under paragraph (b)(9)(ii)(B)(4) ofthis section, the amount ofassistance
described in paragraph (bX9Xii) ofthis section that is considered student financial assistance
excluded under this paragraph is the lower ot

( l) the total amount ofstudent financial assistance received under this paragraph (b)(9)(ii) of this
section, or

( ll) the amount by which the actual covered costs under paragraph (b)(9Xii)(B)( ) of this section
exceeds the assistance excluded under paragraph (b)(9)(i) of this section.
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( 2) Expressly to assist a student with the costs of higher education; or



( l0) Income and distributions from any Coverdell education savings account under section 530 of
the Internal Revenue Code of 1986 or any qualified tuition program under section 529 ofsuch Code;
and income earned by govemment contributions to, and distributions from, "baby bond" accounts
created, authorized, or funded by Federal, State, or local govemment.

(l l) The special pay to a family member serving in the Armed Forces who is exposed to hostile fire.

(12)(i) Amounts received by a person with a disability that are disregarded for a limited time for
purposes ofSupplemental Security Income eligibility and benefits because they are set aside for use

under a Plan to Attain Self-Sufficiency (PASS);

(ii) Amounts received by a participant in other publicly assisted programs which are specifically for
or in reimbursement ofout-of-pocket expenses incurred ( e.g, special equipment, clothing,
transportation, child care, etc.) and which are made solely to allow participation in a specific
program;

(iii) Amounts received under a resident service stipend not to exceed $200 per month. A resident
service stipend is a modest amount received by a resident for performing a service for the PHA or
owner, on a part-time basis, that enhances the quality of life in the development.

(iv) lncremental earnings and benefits resulting to any family member from participation in training
programs funded by HUD or in qualifying Federal, State, Tribal, or local employment training
programs (including training programs not affiliated with a local govemment) and training of a
family member as resident management staff. Amounts excluded by this provision must be received
under employment training programs with clearly defined goals and objectives and are excluded
only for the period during which the family member participates in the employment training program
unless those amounts are excluded under paragraph (b)(9)(i) of this section.

(13) Reparation payments paid by a foreign govemment pursuant to claims filed under the laws of
that govemment by persons who were persecuted during the Nazi era.

(14) Eamed income ofdependent full{ime students in excess ofthe amount ofthe deduction for a
dependent in $ 5.61l.

(15) Adoption assistance payments for a child in excess ofthe amount ofthe deduction for a
dependent in $ 5.61l.

(16) Deferred periodic amounts from Supplemental Security Income and Social Security benefits
that are received in a lump sum amount or in prospective monthly amounts, or any deferred
Department of Veterans Affairs disability benefits that are received in a lump sum amount or in
prospective monthly amounts.

(17)Pay ments related to aid and attendance under 38 U.S.C. 1521 to veterans in need of regular aid
and attendance.

(18) Amounts received by the lamily in the form ofrefunds or rebates under State or local law for
property taxes paid on the dwelling unit.
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(19) Payments made by or authorized lsy a State Medicaid agency (including through a managed
care entity) or other State or Federal agency to a family to enable a family member who has a
disability to reside in the family's assisted unit. Authorized payments may include payments to a
member ofthe assisted family through the State Medicaid agency (including through a managed care
entity) or other State or Federal agency for caregiving services the family member provides to enable
a family member who has a disability to reside in the family's assisted unit.

(20) Loan proceeds (the net amount disbursed by a lender to or on behalfofa borrower, under the
terms ofa loan agreement) received by the family or a third pany ( e.g., proceeds received by the
family from a private loan to enable attendance at an educational institution or to finance the
purchase ofa car).

(21) Payments received by Tribal members as a result of claims relating to the mismanagement ol
assets held in trust by the United States, to the extent such paym€nts are also excluded from gross
income under the Internal Revenue Code or other Federal law.

(22) Amounts that HUD is required by Federal statute to exclude from consideration as income for
purposes of determining eligibility or benefits under a category ofassistance programs that includes
assistance under any program to which the exclusions set forth in paragraph (b) of this section apply.
HUD will publish a notice in the Federal Register to identify the benefits that qualify for this
exclusion. Updates will be published when necessary.

(23) Replacement housing "gap'! payments made in accordance with 49 CFR oart 24 that offset
increased out ofpocket costs ofdisplaced persons that move from one federally subsidized housing
unit to another Federally subsidized housing unit. Such replacement housing "gap" payments are not
excluded from annual income if the increased cost of rent and utilities is subsequently reduced or
eliminated, and the displaced person retains or continues to receive the replacement housing "gap"
payments.

(24) Nonrecurring income, which is income that will not be repeated in the coming year based on
information provided by the family. Income received as an independent contractor, day laborer, or
seasonal worker is not excluded from income under this paragraph, even if the source, date, or
amount ofthe income varies. Nonrecurring income includes:

(i) Payments from the U.S. Census Bureau for employment (relating to decennial census or the
American Community Survey) lasting no longer than 180 days and not culminating in permanent
employment.

(ii) Direct Federal or State payments intended for economic stimulus or recovery.

(iii) Amounts directly received by the family as a result of State refundable tax credits or State tax
refunds at the time they are received.

(iv) Amounts directly received by the family as a result ofFederal refundable tax credits and Federal
tax refunds at the time they are received.

(v) Gifts for holidays, birthdays, or other significant life events or milestones ( e.g, wedding gifts,
baby showers, anniversaries).
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(vi) Non-monetary, in-kind donations, such as food, clothing, or toiletries, received from a food bank
or similar organization.

(vii) Lump-sum additions to net family assets, including but not limited to lottery or other contest
winnings.

(25) Civil rights settlements orjudgments, including settlements orjudgments for back pay.

(26) Income received from any account under a retirement plan recognized as such by the Intemal
Revenue Service, including individual retirement arrangements (lRAs), employer retirement plans,
and retirement plans for self-employed individuals; except that any distribution ofperiodic payments
from such accounts shall be income at the time they are received by the family.

(27) lncome earned on amounts placed in a family's Family Self Sufficiency Account.

(28) Gross income a family member receives through self-employment or operation of a business;
except that the following shall be considered income to a family member:

(i) Net income from the operation ofa business or profession. Expenditures for business expansion
or amortization ofcapital indebtedness shall not be used as deductions in determining net income.
An allowance for depreciation ofassets used in a business or profession may be deducted, based on
straight line depreciation, as provided in Intemal Revenue Service regulations; and

(ii) Any withdrawal ofcash or assets from the operation of a business or profession will be included
in income, except to the extent the withdrawal is reimbursement ofcash or assets invested in the
operation by the family.

[![!! Adjusted income (the following revisions are effective January 1,2024 per the final rule
ollicially published in the Federal Register on February 14,2023. The final rule revises HUD
regulations to put sections 102 and 104 of HOTMA into effect).

Adjusted income means annual income (as determined under $ 5.609) of the members of the family
residing or intending to reside in the dwelling unit, after making the following deductions:

(1) S480 for each dependent, which amount will be adjusted by HUD annually in accordance with
the Consumer Price Index for Urban Wage Earners and Clerical Workers, rounded to the next lowest
multiple of $25;

(2) $525 for any elderly family or disabled family, which amount will be adjusted by HUD annually
in accordance with the Consumer Price lndex for Urban Wage Eamers and Clerical Workers,
rounded to the next lowest multiple of $25;

(3) The sum ofthe following, to the extent the sum exceeds ten percent ofannual income:

(i) Unreimbursed health and medical care expenses of any elderly family or disabled family; and

FINAL - Administrative Plan for the Housing Choice Voucher Program Effective July l, 2024 paee 43

(a) Mandatory deductions.



(ii) Unreimbursed reasonable attendant care and auxiliary apparatus expenses for each member of
the family who is a person with a disability, to the extent necessary to enable any member of the
family (including the member who is a person with a disability) to be employed. This deduction may
not exceed the combined eamed income received by family members who are l8 years olage or
older and who are able to work because ofsuch attendant care or auxiliary apparatus; and

(4) Any reasonable child care expenses necessary to enable a member ofthe family to be employed
or to further his or her education.

{b) Additional deductions

(l) For public housing, the Housing Choice Voucher (HCV) and the Section 8 moderate
rehabilitation programs (including the moderate rehabilitation Single-Room Occupancy (SRO)
program), a PHA may adopt additional deductions from annual income.

(i) Public housing. A PHA that adopts such deductions will not be eligible for an increase in Capital
Fund and Operating Fund formula grants based on the application ofsuch deductions. The PHA
must establish a written policy for such deductions.

(ii) HCV, moderate rehabilitation, and moclerole rehabilitalion Single-Room Occupancy (SRO)
progroms. A PHA that adopts such deductions must have sufficient funding to cover the increased
housing assistance payment cost ofthe deductions. A PHA will not be eligible for an increase in
HCV renewal funding or moderate rehabilitation program funding for subsidy costs resulting from
such deductions. For the HCV program, the PHA must include such deductions in its administrative
plan. For moderate rehabilitation, the PHA must establish a written policy for such deductions.

(c) Finoncial hordship exemptionfor unreimbursed health and medical care expenses and
reasonable attendant care and auxiliary opparatus expenses. (l) Phased-in relief. This paragraph
provides financial hardship relief for families affected by the statutory increase in the threshold to
receive health and medical care expense and reasonable attendant care and auxiliary apparatus
expense deductions from annual income.

(ir) Form of relief.

(A) The family will receive a deduction totaling the sum ofthe expenses under paragraph (a)(3) of
this section that exceed 5 percent ofannual income.

(B) Twelve months after the relief in this paragraph (c)(lXii) is provided, the family must receive a
deduction totaling the sum ofexpenses under paragraph (a)(3) of this section that exceed 7.5 percent
of annual income.
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(2) For the HUD programs Iisted in $ 5.601(d), the responsible entity must calculate such other
deductions as required and permitted by the applicable program regulations.

(i) Eligibilityfor relief. To receive hardship reliefunder this paragraph (c)(l), the family must have
received a deduction from annual income because their sum of expenses under paragraph (a)(3) of
this section exceeded 3 percent of annual income as of January I , 2024.



(C) Twenty-four months after the relief in this paragraph (c)(l )(ii) is provided, the family must
receive a deduction totaling the sum ofexpenses under paragraph (a)(3) ofthis section that exceed
ten percent of annual income and the only remaining relief that may be available to the family will
be paragraph (d)(l ) of this section.

(D) A family may request hardship relief under paragraph (c)(2) of this section prior to the end ofthe
twenty-four-month transition period. If a family making such a request is determined eligible lor
hardship relief under paragraph (c)(2) of this section, hardship relief under this paragraph ends and
the family's hardship reliefshall be administered in accordance with paragraph (c)(2) of this section.
Once a family chooses to obtain reliefunder paragraph (c)(2) of this section, a family may no longer
receive relief under this paragraph.

(2) General. This paragraph (c)(2) provides financial relief for an elderly or disabled family or a
family that includes a person with disabilities that is experiencing a financial hardship.

(i) Eli gib i I ity fzr re I ief.

(A) To receive hardship reliefunder this paragraph (c)(2), a family must demonstrate that the
family's applicable health and medical care expenses or reasonable attendant care and auxiliary
apparatus expenses increased or the family's financial hardship is a result of a change in
circumstances (as defined by the responsible entity) that would not otherwise trigger an interim
reexamination.

(ii) Form and durarion of relief

(A) The family will receive a deduction lor the sum olthe eligible expenses in paragraph (a)(3) of
this section that exceed 5 percent of annual income.

(B) The family's hardship relief ends when the circumstances that made the family eligible for the
reliefare no longer applicable or after 90 days, whichever comes earlier. However, responsible
entities may, at their discretion, extend the relief for one or more additional 90-day periods while the
family's hardship condition continues.
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(B) Reliefunder this paragraph (c)(2) is available regardless ofwhether the family previously
received deductions under paragraph (a)(3) of this section, is currently receiving reliefunder
paragraph (c)(l) of this section, or previously received reliefunder paragraph (c)(l) of this section.

(d) Exemplion to continue child care expense deduction. A family whose eligibility for the child care
expense deduction is ending may request a financial hardship exemption to continue the child care
expense deduction under paragraph (a)(4) of this section. The responsible entity must recalculate the
family's adjusted income and continue the child care deduction if the family demonstrates to the
responsible entity's satisfaction that the family is unable to pay their rent because of loss ofthe child
care expense deduction, and the child care expense is still necessary even though the lamily member
is no longer employed or furthering his or her education. The hardship exemption and the resulting
altemative adjusted income calculation must remain in place for a period of up to 90 days.
Responsible entities, at their discretion, may extend such hardship exemptions for additional 90-day
periods based on family circumstances.



(e) Hardship policy requirements.

(1) Responsible entity determination offamily's inability to pay the rent. The responsible entity must
establish a policy on how it defines what constitutes a hardship under paragraphs (c) and (d) of this
section, which includes determining the family's inability to pay the rent, for purposes of
determining eligibility for a hardship exemption under paragraph (d) of this section.

(2) Family notification. The responsible entity must promptly notify the family in writing of the
change in the determination ofadjusted income and the family's rent resulting from the hardship
exemption. The notice must also inform the family of when the hardship exemption will begin and
expire ( 1.e., the time periods specified under paragraph (cXl)(ii) ofthis section or within 90 days or
at such time as the responsibility entity determines the exemption is no longer necessary in
accordance with paragraphs (c)(2)(ii)(B) or (d) of this section).

I 5.617 Self-sufliciency incentives for persons with disabilities-Disallowance of increase in
annual income (the following revisions are effective January 1, 2024 per the Iinal rule oflicially
published in the Federal Register on February 14,2023. The final rule revises HUD regulations
to put sections 102 and 104 of HOTMA into effect).

(a) Applicable programs. The disallowance of eamed income provided by this section is applicable
only to the following programs: HOME lnvestment Partnerships Program (24 CFR part 92);
Housing Opportunities for Persons with AIDS (24 CFR part 574); Supportive Housing Program (24
CFR part 583); and the Housing Choice Voucher Program (24 CFR part 982).

(b) Definitions. The following definitions apply for purposes ofthis section.

Baseline income. The annuaI income immediately prior to implementation of the disallowance
described in paragraph (cXl) of this section ofa person with disabilities (who is a member ofa
qualified family).

Disallowance. Exclusion from annual income.

Previously unemployed includes a person with disabilities who has earned, in the twelve months
previous to employment, no more than would be received for l0 hours of work per week for 50
weeks at the established minimum wage.

(l ) Whose annual income increases as a result of employment of a family member who is a person
with disabilities and who was previously unemployed lor one or more years prior to employment;
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Qualified family. A family residing in housing assisted under one olthe programs listed in
paragraph (a) of this section or receiving tenant-based rental assistance under one ofthe programs
listed in paragraph (a) of this section.

(2) Whose annual income increases as a result of increased earnings by a family member who is a
person with disabilities during participation in any economic self-sufficiency or otherjob training
program; or



(3) Whose annual income increases, as a result ofnew employment or increased earnings ofa family
member who is a person with disabilities, during or within six months after receiving assistance,
benefits or services under any state program for temporary assistance for needy families funded
under Part A of Title IV ofthe Social Security Act, as determined by the responsible entity in
consultation with the local agencies administering temporary assistance for needy families (TANF)
and Welfareto-Work (WTW) programs. The TANF program is not limited to monthly income
maintenance, but also includes such benefits and services as one-time payments, wage subsidies and
transportation assistance - provided that the total amount over a six-month period is at least $500.

(c) Disallowance of increase in annual income -

(l) Initial l2-month exclusion. During the l2-month period beginning on the date a member who is
a person with disabilities of a qualified family is first employed or the family first experiences an
increase in annual income attributable to employment, the responsible entity must exclude from
annual income (as defined in the regulations governing the applicable program listed in paragraph
(a) of this section) of a qualified family any increase in income of the family member who is a
person with disabilities as a result of employment over prior income of that family member.

(2) Second l2-month exclusion and phase-in. Upon the expiration ofthe l2-month period defined in
paragraph (c)( I ) of this section and for the subsequent I 2-month period, the responsible entity must
exclude from annual income ola qualified family at least 50 percent ofany increase in income of
such family member as a result of employment over the family member's baseline income.

(3) Maximum 2-year disallowance. The disallowance of increased income of an individual family
member who is a person with disabilities as provided in paragraph (c)(l) or (c)(2) of this section is
limited to a lifetime 24-month period. The disallowance applies for a maximum of l2 months for
disallowance under paragraph (c)(l) olthis section and a maximum of l2 months for disallowance
under paragraph (c)(2) of this section, during the 24- month period starting from the initial exclusion
under paragraph (c)( I ) of this section.

(4) Effect ofchanges on currently participating families. Families eligible for and participating in
the disallowance of eamed income under this section prior to May 9, 2016 will continue to be
govemed by this section in effect as it existed immediately prior to that date (see 24 CFR parts 0 to
199, revised as of April 1,2016).

(d) Inapplicability to admission. The disallowance of increases in income as a result of employment
ofpersons with disabilities under this section does not apply for purposes of admission to the
program (including the determination of income eligibility or any income targeting that may be
applicable).

(e) Limitation. This section applies to a family that is receiving the disallowance of earned income
under this section on December 31, 2023

(f) Sunset. This section will lapse on January l, 2026.

Effective January l, 2024, add $ 5.618 to subpart F to read as follows:
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[!fl! Restriction on assistance to families based on assets (the following revisions are
effective January 1,2024 per the final rule officially published in the Federal Register on
February 14,2023. The final rule revises HUD regulations to put sections 102 and 104 of
HOTMA into effect).

(l) A dwelling unit in the public housing program may not be rented, and assistance under the
Section 8 (tenant-based and project-based) programs may not be provided, either initially or upon
reexamination of family income, to any family if:

(i) The family's net assets (as defined in $ 5.603) exceed $100,000, which amount will be adiusted
annually by HUD in accordance with the Consumer Price lndex for Urban Wage Earners and
Clerical Workers; or

(ii) The family has a present ownership interest in, a legal right to reside in, and the effective legal
authority to sell, based on State or local laws ofthe jurisdiction where the property is located, real
property that is suitable for occupancy by the family as a residence, except this real prope(y
restriction does not apply to:

(A) Any property for which the family is receiving assistance under 24 CFR 982.620; or under the
Homeownership Option in 24 CFR oart 982;

(B) Any property that isjointly owned by a member ofthe family and at least one non-household
member who does not live with the family, if the non-household member resides at the jointly
owned property;

(C) Any person who is a victim of domestic violence, dating violence, sexual assault, or stalking, as

defined in this part 5 (subpart L); or

(D) Any family that is offering such property for sale.

(2) A property will be considered "suitable for occupancy" under paragraph (a)(l)(ii) of this section
unless the family demonstrates that it:

(i) Does not meet the disability-related needs lor all members of the family ( e.g, physical
accessibility requirements, disability-related need for additional bedrooms, proximity to accessible
transportation, etc.);

(ii) Is not sufficient for the size ofthe family;

(iii) Is geographically located so as to be a hardship for the family ( e.g, the distance or commuting
time between the property and the family's place ofwork or school would be a hardship to the
family, as determined by the PHA or owner);

(iv) Is not safe to reside in because of the physical condition of the propeny ( e.g, property's
physical condition poses a risk to the family's health and safety and the condition ofthe property
cannot be easily remedied); or
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(a) Restrictions based on net assets and property ownership.



(v) Is not a property that a family may reside in under the State or local laws ofthe jurisdiction
where the property is located.

(b) Acceptable documentation; confidentiality

(l) A PHA or owner may determine the net assets of a family based on a certification by the family
that the net family assets (as defined in $ 5.603) do not exceed $50,000, which amount will be

adjusted annually in accordance with the Consumer Price Index for Urban Wage Earners and

Clerical Workers, without taking additional steps to verify the accuracy ofthe declaration. The
declaration must state the amount of income the family expects to receive from such assets; this
amount must be included in the family's income.

(2) A PHA or owner may determine compliance with paragraph (a)(l)(ii) of this section based on a
certification by a family that certifies that such family does not have any present ownership interest
in any real property at the time of the income determination or review.

(3) When a family asks for or about an exception to the real property restriction because a family
member is a victim of domestic violence, dating violence, sexual assault, or stalking, the PHA or
owner must comply with the confidentiality requirements under $ 5.2007. The PHA or owner must
accept a self-certification from the family member, and the restrictions on requesting documentation
under $ 5.2007 apply.

(c) Enforcement

(l) When recertifying the income ofa family that is subject to the restrictions in paragraph (a) of this
section, a PHA or owner may choose not to enforce such restrictions, or alternatively, may establish
exceptions to the restrictions based on eligibility criteria.

(2) The PHA or owner may choose not to enforce the restrictions in paragraph (a) of this section or
establish exceptions to such restrictions only pursuant to a policy adopted by the PHA or owner.

(3) Eligibility criteria for establishing exceptions may provide for separate treatment based on family
type and may be based on different factors, such as age, disability, income, the ability ofthe family
to find suitable alternative housing, and whether supportive services are being provided. Such
policies must be in conformance with all applicable fair housing statutes and regulations, as

discussed in this part 5.

(d) Delay of eviction or termination ofassistance. The PHA or owner may delay for a period ofnot
more than 6 months the initiation of eviction or termination proceedings of a family based on
noncompliance under this provision unless it conflicts with other provisions of law.

(e) Applicobility. This section applies to the Section 8 (tenant-based and project-based) and public
housing programs.

6.3.4 Annualizing Income t24 CFR 5.609(cXl), (cX2)l

The HA must use the family's income from the preceding l2 month period.
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Annualizing Income

HA must estimate the income of the family for the upcoming

- Initialoccupancy/assistance
- Interims

Use current circumstances to anticipate income

l2 month period for:

At annual reexaminations (unless using a streamlined income determination), the HA must use the
family's income from the preceding I 2-month period.

Taking into consideration any interims
Making adjustments to reflect curent income ifthere was a change in the previous l2-month
period that wasn't accounted for.

6.3.5 Income changes from Welfare [24 CFR s.61s (b)l
The HA will not decrease the family's share ofthe rent when there is a reduction in welfare benefits
that is due to fraud or failure to participate in an economic self-sufficiency program or comply with a
work activities requirement.

This prohibition on reduction of assistance is applicable only if the welfare reduction is neither the
result of the expiration of a lifetime time limit on receiving benefits, nor a situation where the family
has complied with welfare program requirements but cannot obtain employment (e.g., the family has

complied, but loses welfare because ofa durational time limit such as a cap on welfare benefits for a
period of no more than two years in a five year period).

6.3.6 Minimum Rent: (24 CFR s.630)
The PHA has established a Minimum Rent of $50 monthly. Families will be required to pay minimum
rent unless they request and are approved for an exemption because offinancial hardship. Financial
hardship includes these situations:

(i) When the family has lost eligibility for or is awaiting an eligibility determination for a
federal, State, or local assistance program, including a family that includes a member who
is a non-citizen lawfully admiued for permanent residence under the Immigration and
Nationality Act who would be entitled to public benefits but for title IV of the Personal
Responsibility and Work Opportunity Act of 1996;

(ii) When the family would be evicted because it is unable to pay the minimum rent;
(iii) When the income ofthe family has decreased because ofchanged circumstances, including

loss of employment;
(iv) When a death of a household member (member of assisted unit) has occurred in the

fam ily;
(v) Other circumstances determined by the HA or HUD, specifically:

(a) When a household is a new admission on the VASH program;
(b) When a household is a new admission on the ProgramProgram and is designated as

"Homeless at Admission."
(vi) Households unable to pay rent due to unanticipated medical or disability expenses, as well

as for households no longer eligible for the childcare expense deduction. 24 CFR
s.6l l(c)(l)- (c)(\ &24 CFR 5.61l(d)
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What happens if family requests a hardship exemption?
(A) lf a family requests a financial hardship exemption, the HA must suspend the minimum rent
requirement beginning the month following the family's request for a hardship exemption until the
responsible entity determines whether there is a qualifying financial hardship, and whether such
hardship is temporary or long term.
(B) The PHA must promptly determine whether a qualifying hardship exists and whether it is

temporary or long term.
(C) If the PHA determines that a qualifying financial hardship is temporary, the PHA must reinstate
the minimum rent from the beginning of the suspension of the minimum rent. The PHA must offer the
family a reasonable repayment agreement, on terms and conditions established by the PHA, for the
amount of back minimum rent owed by the family.
(D) lfthe PHA determines there is no qualifying financial hardship exemption, the PHA must reinstate
the minimum rent, including back rent owed from the beginning of the suspension. The family must
pay the back rent on terms and conditions established by the PHA.
(E) lf the PHA determines a qualifying financial hardship is long term, the PHA must exempt the
family from the minimum rent requirements so long as such hardship continues. Such exemption shall
apply from the beginning ofthe month following the family's request for a hardship exemption until
the end ofthe qualifying financial hardship.
The financial hardship exemption only applies to payment of the minimum rent (as determined
pursuant to 24 CFR 5.628(a)(a) and 24 CFR 5.630), and not to the other elements used to calculate
the rotal tenant payment [as determined pursuant to 2a CFR 5.628(a)(l ), (a)(2) and (a)(3)].

6.3.7 Minimum Income
There is no minimum income requirement.

6.3.8 Pro-ration of Assistance for "Mixed" Families
Pro-ration ofassistance must be applied to any "mixed" applicant or participant family, provided other
eligibility criteria are met. A "mixed" family is one that includes at least one U.S. citizen or eligible
immigrant and any number of ineligible members.

6.3.9
The utility allowance is not a payment issued to the family (except as noted below). lt is intended to
help defray the cost ofutilities not included in the rent and is included in the calculation ofthe family's
rent to the landlord. A utility reimbursement payment is made to the participant family in the amount
by which the HAP payment exceeds the rent to owner. When there is a Utility Reimbursement, the
HA pays the full amount ofrent to the owner and sends the participant family, a utility reimbursement
payment. The Housing Authority has the discretion to send the utility reimbursement to the utility
company should this be a viable option. This occurs only rarely, usually when a participant family has

no income.

[Intentionalty Blank]
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Chapter 7

VERIFICATION PROCEDURES

Pursuant to the PIH Notice 2023-27 (HA) and 24 CFR 5.603 b(3) - b(4), the following provisions will
be adopted into policy:

The PHA must obtain and document in the tenant file third-party verification ofthe following
factors, or must document in the tenant file why third-party verification was not available:

For a family with net assets equal to or less than $50,000, the PHA may accept a family's
declaration that it has net assets equal to or less than $50,000, without taking additional steps
to verify the accuracy ofthe declaration.

. The declaration must state the amount of income the family expects to receive from
such assets; this amount must be included in the family's income.

o The PHA must obtain third-party verification of all family assets every 3 years.

Streamlined income determination For any family member with a fixed source of income, the
PHA may elect to determine that family member's income by means of a streamlined income
determination. A streamlined income determination must be conducted by applying, for each
fixed-income source, the verified cost of living adjustment (COLA) or current rate of interest to
the previously verified or adjusted income amount.

Family member with a fixed source of income is defined as a family member whose income
includes periodic payments at reasonably predictable levels from one or more ofthe following
sources:

o Social Security, Supplemental Security Income, Supplemental Disability Insurance;
o Federal, state, local, or private pension plans;
. Annuities or other retirement benefit programs, insurance policies, disability or death

benefits, or other similar types ofperiodic receipts; or
. Any other source of income subject to adjustment by a verifiable COLA or current rate

of interest.
A PHA must use a COLA or current rate of interest specific to the fixed source of income in order to

adjust the income amount. The PHA must verify the appropriate COLA or current rate of
interest from a public source or through tenant provided, third party generated documentation.
Ifno such verification is available, then the PHA must obtain third-party verification of income
amounts in order to calculate the change in income for the source. For any family member
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7.1 INTRODUCTION
HUD regulations (24 CFR 982.516(a)) require that the factors of eligibility and Total Tenant Payment
(TTP) be verified by the HA. Applicants and program participants must furnish proof of their
eligibility whenever required by the HA, and the information they provide must be true and complete.
The HA's verification requirements are designed to maintain program integrity. This chapter explains
the HA's procedures and standards for verification ofpreferences, income, combined assets exceeding
five thousand dollars ($5000.00), allowable deductions, family status, and changes in family members.
The HA will ensure that proper authorization from the family is always obtained before making
verifi cation inquiries.



whose income is determined pursuant to a streamlined income determination, the PHA must
obtain third-party verification of alI income amounts every 3 years.

7.2 RELEASE OF INFORMATION
The family will be required to sign specific authorization forms when information is needed that is not
covered by the HUD form 9886, Authorization for Release of Information.

A copy of the release of information will be provided to a family member upon request.

Family refusal to cooperate with the HUD prescribed verification system will result in denial of
admission or termination of assistance because it is a family obligation to supply any information
requested by the HA or HUD.

7.3 METHODS OF VERIFICATION
[PIH Notice 2010-3 (HA), PIH Notice 2010- l9 (HA) and extended by PIH 2015-02 (HA) &
24 CFR s.2331

The HA will verify information through the six methods of verification acceptable to HUD in the
following order:

Level verification Technique Ranking

5 Upfront lncome Verifi cation
(UlV) using HUD's Enterprise
lncome Verification (ElV) system
(not ava ilable for income
verif ications of applicants)

Highest (Mandatory)

5 Upfront lncome Verifi cation
(UlV) using non-HUD system

4 High (Mandatory to supplement
EIV-reported income sou rces

and when EIV has no data;
Mandatory for non-ElV reported
income sources; Mandatory
when tenant disputes EIV-

reported employment and
income information and is
unable to provide acceptable
documentation to support
dispute)

3 written Third Party verification
Form

Medium-Low (Mandatory if
written third pa rty veriflcation
documents are not available or
reiected by the PHA; and when
the applicant or tenant is

unable to provide acceptable
documentation)

Oral Third Party Verification Low (Mandatory if written third
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7.3.1 Level Verification Technique Rankins

Highest (Optiona l)

Written Third Party Verification

2



party verification is not
available)

L Low (Use as a last resort when
unable to obtain any type of
third party verification)

Upfront Income Verilication (UI\) (Level 6/5): The verification of income before or during a family
reexamination, through an independent source that systematically and uniformly maintains income
information in computerized form for a number of individuals.

It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAs are
encouraged to continue using other non-HUD UIV tools, such as The Work Number (an automated
verification system) and state government databases, to validate tenant-reported income.

**For each new admission (form HUD-50058 action type l), the PHA is required to do the following:
i. Review the EIV Income Report to confirm/validate family-reported income
within 180 days of the PIC submission date; and ii. Print and maintain a copy of the EIV Income
Report in the tenant file; and iii. Resolve any income discrepancy with the family within 60 days of
the EIV lncome Report date.

Written Third Party Verification (Level 4): An original or authentic document generated by a third
party source dated either within the 60-day period preceding the reexamination or PHA request date.
Such documentation may be in the possession ofthe tenant (or applicant), and is commonly referred
to as tenant-provided documents. [t is the Department's position that such tenant-provided documents
are written third party verification since these documents originated from a third party source. The
PHA may, at its discretion, reject any tenant-provided documents-and follow up directly with the
source to obtain necessary verification of information.

Examples of acceptable tenant-provided documentation (generated by a third party source) include,
but are not limited to: pay stubs, payroll summary report, employer notice/letter of hire/termination,
SSA benefit verification letter, bank statements (ex. cash contributions), child support payment stubs,
welfare benefit letters and/or printouts, and unemployment monetary benefit notices. Current
acceptable tenant-provided documents must be used for income and rent determinations.

For new income sources or when two pay stubs are not available, the PHA should project rncome
based on the information from a traditional written third party verification form or the best available
information.

Written Third Party Verification Form (Level3): Also, known as traditional third party verification
(a standardized form to collect information from a third party source). PHAs send the form directly to
the third party source by mail, fax, or email.

It is the Department's position that the administrative burden and risk associated with use of the
traditional third party verification form may be reduced by PHAs relying on acceptable documents
that are generated by a third party, but in the possession ofand provided by the tenant (or applicant).
Many documents in the possession of the tenant are derived from third party sources (i.e. employers,
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7.3.2 Third Partv Verification Techniques



federal, state and/or local agencies, banks, etc.).

Oral Third Party Verification (Level 2): Independent verification of information by contacting the
individual income/expense source(s), as identified through the UIV technique or identified by the
family. PHA staffshould document in the tenant file, the date and time of the telephone call, the name
ofthe person contacted and telephone number, along with the confirmed information.

This verification method is commonly used in the event that the independent source does not
respond to the PHA's faxed, mailed, or e- mailed request for information in a reasonable time frame,
i.e., ten (10) business days.

Non-Third Party Verification Technique Tenant Declaration (Level 1): The tenant submits an

affidavit or notarized statement of reported income and/or expenses to the PHA. This verification
method should be used as a last resort when the PHA has not been successful in obtaining information
via all other verification techniques. When the PHA relies on tenant declaration, the PHA must
document in the tenant file why third party verification was not available.

All original or authentic documents will be imaged into the family file. Original documents will be

photocopied and retumed to the applicant/participant if specifically requested and at PHA discretion.
When documents cannot be photocopied, staff viewing the documents will annotate the file
accordingly. A faxed authentic document from the source will be considered as an original document.

7.4 SAFE HARBOR
In addition to EIV, the HA utilizes computer matching with the Department of Social Services (DPSS),
and the USCIS Systematic Alien Verification for Entitlements Program (SAVE) system. Other
computer matching agreements with federal, state, and local government agencies will be utilized if
available and cost-effective.

Safe Harbor This final rule revises the provision in $ 5.609(c)(3) that states that PHAs and owners
may, but are not required to, use income calculation information from other programs or agencies to
determine a family's income prior to applying deductions under $ 5.61 1. Based on suggestions
received in public comments, HUD adds the following to the list of means-tested forms of public
assistance that PHAs and owners may rely upon: the Low-lncome Housing Credit (LIHTC); the
Special Supplemental Nutrition Program for Women, Infants, and Children (WIC); and Supplemental
Security Income (SSI). In addition to these specific forms ofpublic assistance, HUD is including other
HUD programs, other meanstested forms of Federal public assistance for which HUD establishes a
memorandum of understanding, and other means-tested forms of Federal public assistance that HUD
may announce through a Federal Register notice. In response to questions received in public
comments, HUD is also adding regulatory language specifying how PHAs or owners that choose to
use income determinations from other programs are to verifo the information. PHAs or owners are to
use third-party verification, which must include the tenant's family size and composition and state the
family's annual income. The verification must also be dated within the time frame specified for the
type of verification, including within the previous l2-month period for purposes of the specified
means-tested forms of Federal public assistance. Ifthe PHA or owner cannot obtain the required third-
party verification, or if the family disputes the determination, the PHA or owner must calculate the
family's annual income using the methods established in $ 5.609(c)(l) and (2) or in the applicable
program regulations.
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7.5 ITEMS TO BE }'ERIFIED
All eligibility factors will be verified, such as waiting list preference, income, deductions and
exclusions, combined assets exceeding five thousand dollars ($50,000.00), and household
composition.

Income that is fully excluded means the entire amount qualifies to be excluded from the annual
income determination. For fully excluded income, the PHA is not required to:

. Verify the income in accordance with the HUD-prescribed verification hierarchy;

. Document in the tenant file why third party verification was not available as required by 24
CFR 960.2s9(c)(i) and 24 CFR 982.516(a)(2); and

Report the income in Section 7 ofthe form HUD-50058.
The PHA's application and reexamination documentation, which is signed by all adult family
members, may serve as the self-certification of the fully excluded income. Examples of common
fully excluded income categories that are verifiable through applicant or participant self-certification
are:

Supplemental Nutrition Assistance Program (SNAP) benefits, formerly known as food
stamps.

Income from a live-in aide.

For a complete list of income exclusions, see 24 CFR 5.609(bX9).

7.6 \'ERIFYINGNON.FINANCIALFACTORS

7.6.1 Verification of Lesal ldentity
In order to prevent program abuse, the HA will require applicants and members both nucleus and non-
nucleus to fumish verification of legal identity for all family members.

7.6.2 FamilyRelationships
The HA will require familial relationship verification as appropriate and necessary

7.6.3 Verification of Permanent Absence of Adult Member
If an adult member who was fbrmerly a member of the household is reported permanently absent by
the family, the HA will require verification of the new address.

7.6.4 Verification of Change in Family Composition
The HA will verifo changes in family composition (either reported or unreported). Third party
verification procedures will be used.

7.6.6 Verification of Citizenship/Elieiblelmmisrant Status
To be eligible for assistance, individuals must be U.S. citizens or eligible immigrants. Individuals
who are neither may elect not to contend their status. Eligible immigrants must fall into one of the
categories specified by the regulations and must have their status verified by USCIS. Each family
member must declare his or her status. Citizenship is verified via an original Certified Abstract of
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7.6.s l@llDiseUlE
Third party verification procedures will be used to document and/or verify disability status.



Birth within the U.S. or its Territories, or an original Social Security Card except those that are issued
only for work authorization in the absence of an original Certified Abstract of B irth. Assistance cannot
be delayed, denied, or terminated while verification of status is pending except that assistance to
applicants may be delayed while the HA hearing is pending.

If an applicant or participant family member fails to sign required declarations and consent forms or
provide documents, as required, they must be listed as an ineligible member. If any family member
fails to provide and sign as required, the family may be denied or terminated from assistance.

If the HA determines that a lamily member has knowingly permitted an individual who is not eligible
for assistance to reside in the family's unit, the family's assistance will be terminated, unless the
ineligible individual has already been considered in prorating the family's assistance.

7.6.7 Verification of Social Securitv Number (PIH 2010-3 (HA) and 2018-24 (HA)
In accordance with 24 CFR $5.216, applicants and participants (including each member ofthe
household and including, live-in aides, foster children, and foster adults) are required to disclose
his/her U.S. Social Security Administration (SSA) assigned social security number (SSN), with the
exception of the following individuals:

a. Those individuals who do not contend to have eligible immigration status (individuals who may be
unlawfully present in the United States) and have not been assigned an SSN. These individuals in
most instances would not be eligible for a SSN.

i. A family that consists of a single household member (including a pregnant individual) who
does not have eligible U.S. citizenship or eligible immigration status is not eligible for housing
assistance and cannot be housed.
ii. A family that consists of two or more household members and at least one household
member that has eligible U.S. citizenship or eligible immigration status, is classified as a mixed
family, and is eligible for prorated assistance in accordance with 24 CFR $5.520. The PHA
may not deny assistance to mixed families due to nondisclosure ofan SSN by an individual
who does not contend to have eligible immigration status.
Note: Financial assistance may only be provided to individuals with eligible immigration
status in accordance with 42 USC $1436a, which is generally evidenced by the individual
providing his,fter Green Card (Form I-551 - U.S. Permanent Residence Card) or other
documentation approved by the Department of Homeland Security for noncitizens with refugee
or asylee status.

b. Existing program participants, who as ofJanuary 31, 2010, were 62 years ofage or older (bom on
or before January 31, 1948). This exemption continues even if the individual moves to a new assisted
unit.

PHAs will not need to re-verify previously disclosed valid SSNs. PHAs may rely on documentation
of the SSN provided by another govemment agency (federal or state). For the addition of new
household members at least 6 years of age or under the age of 6 and who @jg!_$[, the
tenant must disclose the SSN and provide documentation ofthe SSN to the PHA at the time ofrequest
to add new household member or during interim re-exam. The new household member ry! be
added to the family composition until the family has complied with SSN disclosure and verification
requirements. The PHA is not authorized to generate an ALT ID for the affected household member.
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Addition of new household members under the age of 6 and no assigned SSN, are included as

household members and entitled to benefits and the Head of Household is given 90 days to provide
documentation of the SSN. If the family is unable to disclose and provide evidence of the SSN within
90 calendar days, the PHA is required to grant the family an additional 90-day period to comply with
the SSN disclosure and documentation requirement, only if the PHA determines the family was unable
to comply with the requirements due to circumstances that could not have reasonably been foreseen

and were outside the control ofthe family. Examples include but are not limited to: delayed processing
of SSN application by SSA, natural disaster, fire, death in family, etc. The child is to be included as

part of the assisted household and is entitled to all the benefits of being a household member during
the allotted time for the family to comply with the SSN disclosure and documentation requirements.
The PHA is required to generate an ALT ID. [PIH 2010-3 (HA) and 2018-24 (HA)l Upon expiration
of the provided time period, if the family has not complied with the SSN disclosure and documentation
requirements, the PHA must terminate the entire family's tenancy or assistance, or both.

SSN Documentation. The PHA must request the applicant and participant (including each member
of the household), who are not exempt under paragraph a. of this Section 7.6.7 to provide
documentation ofeach disclosed SSN. Acceptable evidence ofthe SSN consists of:

a. An original SSN card or an authentic copy issued by SSA;
b. An original or authentic SSA-issued document, which contains the name and SSN of the
individual;
or
c. An original or authentic document issued by a Federal, State, or local government agency,
which
contains the name and SSN ofthe individual.

7,6.8 Verification of ReasonableAccommodation
Reasonable Accommodation requests for families will be considered when a family includes a person

with disabilities. The family must demonstrat€ a nexus to the disability is present to make the program
accessible to and usable by the family member with a disability. The person with a disability, or
guardian or responsible party of the person with a disability, must submit a written Reasonable
Accommodation request.

ln cases where a live-in aide is requested because of reasonable accommodation, the Housing
Authority will verifu the need through third party verification from the patient's designated licensed
professional. Ifthe Iicensed professional indicates on the 3rd party that the need for a live in aide is

permanent, the verification will be renewed every 5 years at the annual recertification. Ifthe 3rd party
indicates that the need for a live-in aide is temporary, the verification will be renewed annually. Note:
At time of relocation, in either case, staff will need to determine if a new verification is required in
order to be compliant with the timeframes above.

Requests involving separate bedrooms for sleeping and/or substantial medical equipment will be

verified through third-party verification from the patient's designated licensed professional on an
annual basis. Requests involving separate bedrooms for substantial medical equipment will be verified
at the time ofa participant's annual inspection or a special inspection may be conducted after an initial
lease up to ensure that program funds are being used for the purpose in which they were intended.

If the HA determines that the accommodation lor the separate bedroom is not being used for the
purpose in which it was intended or the medical equipment is not substantial enough to require a
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separate bedroom, the HA will conduct a new re-exam giving the family a 30 day notice to lower the
subsidy standard. Misrepresentation ola needed accommodation may result in a repayment agreement
and/or termination.

Intentionally Blank]

FINAL - Administrative Plan for the Housing Choice Voucher Program Effective July l, 2024 page 59

7.6.9
If a family member with criminal activity meets the requirements to be granted an exception to the
Housing Authority of the County of Riverside's Policy on Prohibited Criminal Activity (see Appendix
C), they may complete a Request for Exception to the Policy on Prohibited Criminal Activity form to
be reviewed by an established committee. In some instances, verification such asapolice report, proof
of completion of diversion, etc. may be required.



Chapter 8

VOUCHER ISSUANCE AND BRIEFINGS

8.I INTRODUCTION
The HA's objectives are to provide families selected to participate with the tools to help them be

successful in obtaining an acceptable housing unit, and to give them sufficient knowledge to derive
maximum benefit from the program and to comply with program requirements. When families have

been determined to be eligible, the HA will conduct a mandatory briefing to ensure that families
understand how the program works. Thebriefingwill provide a broad description of owner and family
responsibilities, HA procedures, and how to lease a unit. The family will also receive a briefing packet
that provides more detailed information about the program. This chapter describes how briefings will
be conducted, the information that will be provided to families, and the policies for how changes in
the family composition will be handled.

8.2 ISSUANCE OF VOUCHERS
When funding is available, the HA will issue Vouchers to new applicants who have been determined
eligible and/or those who are relocating. The issuance of Vouchers must be within the dollar
limitations set by the Annual Contributions Contract (ACC) budget.

8.3 BRIEFING TYPES AND RESUIRED ATTENDANCE (24 CFR 982.301)

8.3.1 Initial Aoplicant Briefins
A full HUD-required briefing will be conducted for applicant families who are determined to be

eligible for assistance as well as participants that utilize portability and transfer into the Housing
Authority ofthe County of Riverside's jurisdiction (port-ins).

8.3.2 Briefins Packet
A briefing packet will be given to new applicants at the initial applicant briefing and to those
participants who are relocating. The documents and information provided in the briefing packets lor
the Voucher programs will comply with all HUD requirements. The briefing packet includes owner
identification documents containing private information, that once submitted to the HA, will not be

considered part ofthe participant file. The HA may conduct other types ofbriefings such as relocation
and portability briefings for families, and owner briefings.

8.3.3
Family and owner responsibilities are explained to the new applicant and/or port-in client. Inaddition
to literature and the HA's website, applicants and owners may request specific clarification about
program issues from the assigned Housing Specialist or Supervisor.

Guidance and materials are offered to assist the family in selecting a unit. Issues to be considered
include: Proximity to employment, public transportation, schools, shopping and the accessibility of
services. Applicants are encouraged to evaluate the prospective unit, such as the condition, whether
the rent is reasonable, average utility expense, energy efficiency and security. The Housing Authority
of the County of Riverside uses AffordableHousing.com (formerly CoSection8.com), a web-based
program which gives the family access to owners who wish to rent their properties to participants of
the program. They may also pick up listings in person at both Housing Authority offices. The family
will have access to a list of landlords willing to lease to assisted families and other resources willing
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to assist in the housing search. In providing this courtesy list, the HA does not endorse any particular
unit or landlord. There is no guarantee that the rents listed are reasonable or approvable, nor any
guarantee that the units will pass Housing Quality Standards,AJSPIRE.

The HA will provide information on the advantages to moving to high opportunity areas. The lamily
will be encouraged to choose a unit carefully and after due consideration.

The family will receive information about the Family Self-Sufficiency program and its advantages.

Owners and participants will be instructed that side payments or any payment not approved by the HA
will not be allowed. Acceptance of side payments or additional rent will be grounds for termination
from program.

8.4 ENCOURAGING PARTICIPATION IN HIGH-OPPORTUNITY AREAS
During briefings sessions the Housing Authority encourages families to move to high opportunity
areas by explaining the advantages of moving to an area that may offer better quality housing,
education and employment opportunities. To increase the available housing stock to its clients, and to
facilitate the opportunity for owners and participants to gather for the purpose of leasing a unit, the
HA may conduct periodic Rental Fairs at its main office. This gives current participants who are in
the relocation process, as well as families newly released from the waiting list, the opportunity to
become acquainted with property owners with available units. In addition, landlords are invited to list
their property on AffordableHousing.com , via the Housing Authority website through the landlord
portal or may visit the Housing Authority offices to receive the property listing form. The HA offers
owner/landlord seminars in order to expand its network of property owners and/or managers. The
purpose of these seminars is to make special efforts to provide outreach and education to landlords
who may not be familiar with the HCV Program.

8.5 ASSISTANCE TO FAMILIES WHO CLAIM DISCRIMINATION (24 CFR 982.304)
A family may claim that illegal discrimination because of race, color, religion, sex, national origin,
citizenship, immigration status, primary language, age, sexual orientation, gender identity, gender
expression, genetic information, marital status, source of income, military or veteran status, familial
status or disability prevents the family from finding or leasing a suitable unit with assistance under the
program. The HA must give the family information on how to fill out and file a housing discrimination
complaint. In addition to the requirements set forth in 24 CFR 982.304, the HA will also direct the
family to report suspected housing discrimination to HUD or local fair housing organizations such as

the Fair Housing Council of Riverside County, Inc.; Inland Fair Housing and Mediation Board, Inland
Counties Legal Services, and other appropriate agencies or organizations.

E.6 ASSISTANCf, TO FAMILIES WITH DISABILITIES
The HA assists families with disabilities in locating accessible units by:

l) Providing a rental listing (which includes handicapped accessible units) ofowners willing to
rent to HCV Program participants, and

2) Providing a listing ofservice agencies that provide services to help the disabled, and
3) Providing reasonable accommodation by extending the term ofthe voucher, if warranted.

8.7 SECURITY DEPOSIT REOUIREMENTS (24 CFR 982.313)
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Security deposits charged by owners may not exceed those charged to unassisted tenants or the
maximum prescribed by state or local law.



8.8 TERM OF VOUCHER (24 CFR 982.303)
During the initial applicant briefing session, each household will be issued a Housing Choice Voucher
which represents an agreement between the HA and the family specifying the rights and
responsibilities ofeach party. lt does not constitute admission tothe program, which occurs when the
lease and contract become effective. NOTE: For lncoming portable clients, the receiving PHA must
issue a voucher to the ported family that does not expire before 30 calendar days from the expiration
date ofthe initial PHA's voucher in accordance with 24 CFR 982.355(cXl3).

8.8.1 Expirations
For those families that have an initial Voucher, the term of the Voucher is I 80 calendar days.
For participants who are relocating, Vouchers are also valid for a period of 180 calendar days from
the day the voucher is issued. Extensions will be granted on a case by case basis. For those families
that have an initial HUD-Veterans Aflairs Supportive Housing (VASH) Voucher, the term of the
Voucher is 180 days.

If the family needs and requests an extension ofthe Voucher term as a reasonable accommodation to
make the program accessible to and usable by a family member with disabilities or elderly family (i.e.
62 years or older), the HA may extend the Voucher term up to the term reasonably required for that
purpose. An extension ofup to 60 days may be granted. An extension ofthe term is granted by HA
written notice to the family.

If the family requests an extension for the Voucher due to other good cause such as illness of a
household member, death of a family member, natural disaster, disapproval of a unit by the HA (i.e.
the unit that Request for Tenancy Approval (RFTA) was submitted for fails to meet HQS and/or
NSPIRE, proof of ownership issues, proof of permits for additions/deletions) or other unforeseeable
circumstances, the request will be reviewed along with the documentation provided by the family
regarding the circumstances requiring the extension. An extension ofthe term may be granted by HA
supervisor and notice to the family.

The family will not be entitled to a review or a hearing if the Voucher has expired. [24 CFR
982.ss4(c)(4); 24 CFR 982.sss(bX4)1.

8.8.2 Susoensions (Tolline Time) 24 CFR 982.303 (c)
The family's voucher term will be suspended from the time the family submits a RFTA to the time the
HA notifies the family, in writing, of the RFTA denial.

8.9 VOUCHER ISSUANCE DETERMINATION FOR SPLIT HOUSEHOLDS
(24 CFR 982.31s)

8.9.1 Familv break-up: The PHA has discretion to determine which members of an assisted family
continue to receive assistance in the program if the family breaks up. If a court determines the
disposition of property between members of the assisted family in a divorce or separation under a
settlement or judicial decree, the PHA is bound by the court's determination of which family members
continue to receive assistance in the program. The factors to be considered in making this decision
under the PHA policy include:
l. Whether the assistance should remain with family members remaining in the original assisted

unit.
2. The interest of minor or of ill, elderly or disabled family members.
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Whether family members are forced to leave the unit as a result or actual or threatened physical
violence against family members by a spouse or other member of the household. (VAWA
protects the victim from losing their HUD ossisted housing).
Other factors specified by the PHA such as recommendations of social service professionals.

8.IO REMAINING MEMBER OF TENANT FAMILY-RETENTION OF VOUCHER
To be considered the remaining member of the tenant family, the person must be an eligible immigrant,
have been previously approved as part ofthe family by the HA and currently living in the unit.

A live-in aide or foster child/foster adult, temporary caretaker/guardian, by definition, is not a member
of the family and will not be considered a remaining member of the family.

ln order for a minor to continue to receive assistance as a remaining member:
l. The court has to have awarded emancipated minor status to the minor, or
2. The HA has to have verified that the Department of Social Services and/or the Juvenile Court

has arranged for another adult (i.e. temporary caretaker/guardian) to be brought into the
assisted unit to care for the minor(s) for an indefinite period.

A reduction in family size may require a reduction in the authorized payment standard.

Retention of a voucher by the remaining member currently living in the unit will only be approved as

a result of the death of the Head of Household, or removal of the Head of Household to an assisted
living environment, or govemment facility.

The Housing Authority will only approve one additional bedroom subsidy for a Caretaker or Guardian.
Although a Caretaker or Guardian may have PHA-approved family member/s live with him/her in the
assisted unit, no additional subsidies will be provided for the family members of the Caretaker or
Guardian.

[Intentionally Blank]
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Chapter 9

REQUEST FOR TENANCY APPROVAL (RFTA) AND CONTRACT EXECUTION

9.I INTRODUCTION
After a family is issued a Voucher, they may search for a unit anywhere within the jurisdiction of the
HA, or outside of the HA's jurisdiction (portability). If funding isnotavailable to support portability
in a higher payment standard area whereby the jurisdiction is "billing" not "absorbing", the family
may be denied portability to the higher cost area.

The family must find an eligible unit under the program rules, with an owner/landlord who is willing
to enter into a Housing Assistance Payments Contract with the HA. This chapter defines the types of
eligible housing, the HA's policies which pertain to initial inspections, lease requirements, owner
disapproval, and the processing of RFTA's.

9.2 REOUf,ST FOR TENANCY APPROVAL (RFTA) (24 CFR 982.302)
The RFTA and a copy ofthe proposed lease must be submitted by the iamily prior to the expiration
ofthe Voucher.

Both the owner and Voucher holder must sign the RFTA. The HA will not permit the family to submit
more than one RFTA at a time.

Both the owner, or the owner's designee, and the Voucher holder should be present for the initial
inspection. If the owner chooses to have his/her designee present for the inspection in lieu of
himself/herself, the designee must have the written authority to sign the Housing Assistance Payments
(HAP) Contract.

The following timeline must be observed for all incoming RFTAs:
. The unit should be ready for inspection no later than l4 calendar days from the date

the RFTA is submitted. Ready for inspection means that ownership is verified, rent is

negotiated (if needed) to ensure unit affordability, rent is determined reasonable, all
utilities are in service and finalized permits (ifany) are submitted by the owner for any
additions/improvements to the unit.

. The initial inspection will be conducted by HA staff within 7 business days from the
date the unit is ready or from the date the RFTA is received by the HA, whichever is

later or from the date ownership is verified.
. Ifthe unit fails the initial inspection, repairs must be made within l0 calendar days and

a repair inspection will be conducted by HA staffwithin 4 business days from the date
the HA is notified that repairs are completed. For certain repairs, the HA may utilize
the Certified Repair Notice (CRN) that both the owner and tenant sign acknowledging
the repair has been completed in conjunction with pictures and or receipts, as an

alternative for conducting a repair check.
. The unit must pass inspection no later than 30 calendar days from the initial inspection

or the date the unit is ready, whichever is later.
. The owner must provide a signed HAP Contract and signed Lease Agreement to the

HA either on the date of the passed inspection or no later than 7 calendar days from
the date the participant takes occupancy of the unit.

. The participant must enter into a Lease Agreement and take occupancy ofthe unit no
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later than 60 calendar days from the date the inspection has passed.

Owners must submit their own lease with the HUD lease addendum attached and a property
management agreement (if applicable). The HA may review the lease to ensure compliance with HUD
regulations, state and local laws. Responsibility for utilities, appliances and optional services must
correspond to those provided on the RFTA.

The RFTA may be denied if the:
o unit is not ready for inspection within l4 calendar days
. unit does not pass inspection within 30 calendar days
o owner does not provide the signed HAP Contract and signed Lease within 7 calendar days
o owner and/or participant do not provide all HA required information within the requested time

frames-
o participant does not take occupancy of the unit within 60 calendar days from the date the

inspection has passed, and/or
. unit fails initial inspection after previously being an assisted unit and the contract

was terminated for failing HQS and/or NSPIRE.

The family's voucher term will be suspended from the time the family submits a RFTA to the time the
HA notifies the family, in writing, of the RFTA denial. The HA will recalculate the voucher term to
add the time the voucher was suspended and issue another RFTA to the family.

HUD regulations prohibit the HA from approving a unit if the owner is the parent, child, grandparent,
grandchild, sister, brother of any member of the tenant family, unless the HA determines that
approving the unit would provide reasonable accommodation for a family member who is a person
with disabilities. [24 CFR 982.306 (d)l

Ifthe HA determines that the RFTA is approvable, staff will make every effort to schedule and perform
the initial inspection within 7 business days from the date the RFTA is received provided the unit is
ready for inspection, or within 7 business days from the unit ready date or from the date ownership is
verified. Any variance from this time lrame will be documented in the family's file.

9.2.2 ResidenceLimitations
Interest in Unit: The owner may not reside in the assisted unit. The owner may reside in a unit in
which a voucher family is participating in a "shared housing" type ofassistance. However,the owner
may not be a resident owner if any member olthe participant family is related to the owner.
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9.2.1 Reviewo1[theBFT,'! 24CFR982.507and982.508
HA staff will review the rent amount to ensure the rent is reasonable based upon current rents for
comparable unassisted units. The voucher program rule requires that the HA's system for determining
comparability and reasonable rent take nine factors into consideration: location, size, type, quality and
age, amenities, housing services and maintenance, and utilities provided by the owner under the lease.

Also, that it is affordable as determined by HUD regulations for the family. Affordable for the family
means that the family's share ofthe rent plus the current utility allowance cannot exceed 40 percent
ofthe household's adjusted monthly income. If the unit does not meet the affordability criteria, the
HA will attempt to negotiate the rent with the owner. Ifthe owner does not agree on the contract rent
after the HA has tried to negotiate a revised rent, the HA will inform the family and owner that the
RFTA is disapproved.



Relative Owner: The HA must not approve a unit if the owner is the parent, child, grandparent,
grandchild, sister, or brother ofany member ofthe family, unless the HA determines that approving
the unit would provide reasonable accommodation for a family member who is a person with
disabilities (24 CFR 982.306 (d)). There must be a nexus between the disability and the request to rent
from a relative.

Reasonable accommodations granted to rent from a relative that were approved at initial occupancy
will remain in effect as long as the participant family resides in the unit.

An Accessory Dwelling Unit (ADU) will be considered a separate unit. ADUs are also referred as

"granny flats" or "second units". ADUs and Junior ADUs must be permitted in order to be considered
a separate unit/dwelling.

9.3 INFORMATION TO OWNERS
The HA is required to provide prospective owners with the address ofthe applicant and the names and
addresses of the current and previous landlords if known. The HA will make an exception to this
requirement if the family's whereabouts must be protected due to domestic abuse or witness
protection.

The HA will inform owners that it is the responsibility of the landlord to determine the suitability of
prospective tenants. They will be encouraged to screen applicants lor rent payment history, eviction
history, damage to units, and other factors related to the family's suitability as a tenant.

9.4 OWNER DISAPPROVAL
For purposes of this section, "owner" includes a principal or other interested party. The HA will
disapprove the owner for the reasons stated in Chapter l6 of this Plan.

9.5 CONTRACTEXECUTIONPROCESS (24 CFR 982.30s)
The HA prepares the Housing Assistance Payment Contract for execution. The family and the owner
will execute the lease agreement, and the owner and the HA will execute the HAP Contract with the
owner within 60 calendar days or the contract is null and void. Copies of the documents will be
fumished to the parties who signed the respective documents.

9.6 CHANGE IN OWNERSHIP
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The HA requires written documentation ofany change in ownership. A copy ofthe recorded grant
deed is acceptable documentation. In addition, if the new owner wants to continue receiving Housing
Assistance Payments, they must sign a new HAP Contract and may provide the Housing Authority a
signed lease and/or rental agreement.



HOUSING QUALITY STANDARDS AND INSPECTIONS

IO.T INTRODI-ICTION 24 CFR 982.404
Housing Quality Standards (HQS and/or (NSPIRE)) are the HUD minimum quality standards for
tenant-based programs. HQS and/or NSPIRE inspections are required both at initial occupancy and
annually during the term of the lease.

At the HA's discretion, pursuant to the 2014 Appropriations Act, the HA may conduct HQS and/or
NSPIRE inspections on a biennial basis (once every two years) using a consistent methodology plan
(i.e. streamlined annual files and high performing landlords with 75% units that pass inspection at the
l't HQS and/or NSPIRE visiQ. Also pursuant to the 2014 Appropriations Act, in Iieu of conducting
an HQS and/or NSPIRE inspection for existing voucher-assisted units, the LIA may use Altemate
Inspection Methods for annual inspections if the alternative inspection uses an equivalent or higher
standard. HQS and/or NSPIRE inspections apply to the building and premises, as well as the unit.
Reasonable business hours to conduct housing inspections are between 8:00 a.m. and 5:00 p.m.

These minimum standards may be enhanced by the HA, provided that by doing so the HA does not
overly restrict the number of units available for lease under the program. The use ofthe term "HQS
and/or NSPIRE' in this Administrative Plan refers to the combination of both HUD and HA
requirements. This chapter describes the HA's procedures for performing HQS and/or NSPIRE and
other types of inspections, and standards for the timeliness of repairs. It also explains the
responsibilities ofthe owner and family, and the consequences of non-compliance with HQS and/or
NSPIRE requirements for both families and owners.

IO.2 TYPES OF INSPECTIONS
Efforts will be made at all times to encourage owners to provide housing that meets or exceeds the
HQS and/or NSPIRE minimum standards. All utilities and appliances must be in service before the
unit will pass HQS and/or NSPIRE.

There are five types of inspections the HA will perform:
l. Initial/Ir4ove-in: HA will make every effort to schedule and perform inspection within 7

business days ofreceipt of Request for Tenancy Approval or from the date the unit will
be ready for inspection.

2. Annual: Must be conducted within l2 months of the last inspection date.
3. Special/Complaint: At the request of an owner, family, agency or third-party.
4. Move-OuWacate: At the HA's discretion, the HA may conduct a move-out inspection

if damage is a result ofthe tenant not meeting their obligations and such damage would
cause tenant to lose their assistance.

5. Quality Control: Quality control inspections are conducted in an amount necessary to
meet HUD requirements-

10.3 ACCEPTABILITY CRITERIA AND EXCEPTIONS TO HOS and/or NSPIRE
The HA adheres to the acceptability criteria in the program regulations and HUD Inspection Manual.
Additions to HQS and/or NSPIRE:

. Modifications or adaptations to a unit must meet applicable HQS and/or NSPIRE and building
codes i.e., must provide copy of signed off final city building permit for additions and/or
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removed structures.
. All emergency systems must be operable (i.e., pull cords for elderly/disabled complexes).
. Security bars/window bars in rooms that can be used for sleeping must have a quick release

mechanism. Such devices shall be releasable or removable from the inside without the use of
a key, tool, special knowledge, or force greater than that which is required for normal operation
ofthe escape and rescue opening. The release mechanism shall be maintained operoble at all
limes (Chapter 3 - Building Planning ofthe 2016 California Residential Code, Section R310,
Emergency Escape and Rescue Openings).

. Two Earthquake straps (one in the top third and one in the bottom third) are required for all
hot water heaters. An exception would be in the case ofelectric water heaters located inside a
cupboard, typically under a countertop and commonly referred to as 30 gallon stubbies (which
are halfthe size ofa normal water heater). In these instances, one earthquake strap is preferred
but Plumbers tape may be used to secure the water heater.

. A functional cooling system must be in all units located in the desert communities (both
incorporated and unincorporated) east ofthe City ofDesert Hot Springs (this includes the City
of Desert Hot Springs).

All exterior doors must have working deadbolts (inside cannot be keyed - must be keyless)
and a doorknob.
Certified Carbon Monoxide Detectors must be installed in, all dwellings (l per floor level)
having a fossil fuel buming heater or appliance (such as a gas stove, or oven), fireplace or
attached garage. (SB I 83)

IO.4 INSPECTIONS [24 CFR 982.40s (a)]
The HA conducts an inspection in accordance with Housing Quality Standards at least annually, but
no sooner than 120 calendar days from the last annual inspection. Special or Quality Control
inspections may be scheduled between anniversary dates.

For inspection of HA owned units the HA must obtain the services ofan independent entity to
perform all HQS inspections in cases where an HCV family is receiving assistance in a HA-owned
unit. An HA-owned unit is defined as a unit in a project that is owned by the HA, owned by an entity
wholly controlled by the HA, or owned by an LLC or limited partnership in which the HA or entity
wholly controlled by the HA holds a controlling interest in the managing member or general partner

[Federal Register (FR) notice (82 FR 5458) published on January 18,2017, as revised by FR notice
82 FR 32461 published on July 14,2017). The independent agency must communicate the results of
each inspection to the family and the HA. The independent agency must be approved by HUD, and
may be the unit of general local govemment for the HA jurisdiction (unless the HA is itself the unit
ofgeneral local govemment or an agency ofsuch government).

The landlord must correct HQS and/or NSPIRE deficiencies that cause a unit to fail unless the fail
item is one for which the participant is responsible. HAP payments will not be made on units that do
not meet HQS and/or NSPIRE. The family is responsible for breaches of HQS and/or NSPIRE that
are caused by any olthe following:

The family fails to pay for any utilities that the owner is not required to pay for, but which are
to be paid for by the tenant;
The lamily fails to provide and maintain any appliances that the owner is not required to
provide, but which are to be provided by the tenant; or
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o Any member ofthe household or guest damages the dwelling unit or premises (damage beyond
ordinary wear and tear).

o The family fails to allow the HA to inspect the unit at reasonable times with reasonable notice.
o Ifthe family does not contact the HA to reschedule the inspection (with good cause), or if the

family misses one inspection appointment, the HA will consider the family to have violated a

family obligation, and their assistance may be terminated in accordance with the termination
procedure in this Plan.

Sin gle Room Occu pancy (SRO): @i4e_geIq5lend.e.rd$ [24 CFR 982.60s1

HQS requirements described in Chapter l0 apply to SRO housing except as modified below.

(a) HQS stonddrds for SRO. As defined in $ 982.4, housing quality standards (HQS) refers to the
minimum quality standards developed by HUD in accordance with 24 CFR 5.703 for housing assisted
under the HCV program or a HUD approved altemative standard for the PHA under 24 CFR 5.703(9).
However, the standards in this section apply in place of standards related to sanitary facilities, food
preparation and refuse disposal, and space and security. Since the SRO units will not house children,
the standards at 24 CFR part 35, subparts A, B, H, and R, applying to the PBC program, conceming
lead-based paint, do not apply to SRO housing.

(b) Performa n ce req u ire ment s.

(1) SRO housing is subject to the additional performance requirements in this paragraph (b).

(2) Sanitary facilities, and space and security characteristics 4qgg meet local code standards for
SRO housing. In the absence of applicable local code standards for SRO housing, the following
standards apply:

(i) S an it ary fac i I it ies.

(A) At least one flush toilet that can be used in privacy, lavatory basin, and bathtub or shower,
in proper operating condition,4ggl be supplied for each six persons or fewer residing in the
SRO housing.

(B) If SRO units are leased only to males, flush urinals pqgy be substituted for not more than
one-half the required number of flush toilets. However, there pqgg! be at least one flush toilet
in the building.

(C) Every lavatory basin and bathtub or shower must be supplied at all times with an adequate
quantity of hot and cold running water.

(D) All of these facilities must be in proper operating condition, and must be adequate for
personal cleanliness and the disposal ofhuman waste. The facilities must utilize an approvable
public or private disposal system.

(E) Sanitary facilities must be reasonably accessible from a common hall or passageway to all
persons sharing them. These facilities may not be located more than one floor above or below
the SRO unit. Sanitary facilities may not be located below grade unless the SRO units are

located on that level.

(ii) Space and security.

(A) No more than one person !q4y reside in an SRO unit.
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(B) An SRO unit !!!SL contain at least one hundred ten square feet offloor space.

(C) An SRO unit 4qggq contain at least four square feet ofcloset space for each resident (with
an unobstructed height of at least five feet). If there is less closet spacer space equal to the
amount ofthe deficiency lqg51 be subtracted from the area ofthe habitable room space when
determining the amount offloor space in the SRO unit. The SRO unit 4qggg contain at least one
hundred ten square feet of remaining floor space after subtracting the amount ofthe deficiency
in minimum closet space.

(D) Exterior doors and windows accessible from outside an SRO unit must be lockable.

(3) Access.

(i) Access doors to an SRO unit pqgg have locks for privacy in proper operating condition.

(ii) An SRO unit 4qggg have immediate access to two or more approved means of exit,
appropriately marked, leading to safe and open space at ground level, and any means of exit
required by State and local law.

(iii) The resident must be able to access an SRO unit without passing through any other unit.

(4) Sprinkler sys/em. A sprinkler system that protects all major spaces, hard wired smoke detectors,
and such other fire and safety improvements as State or local law pgy require must be installed in
each building. The term "major spaces" means hallways, large common areas, and other areas

specified in local fire, building, or safety codes.

10.4.1 Iigslle!d3ds&1[gi1g_ [24 CFR 98s.3 (f)l and 24 CFR 982.404
I . Emergency items that endanger the family's health or safety must be corrected within 24 hours

ofnotification.
2. For non-emergency items, all repairs must be completed as specified by the HA, not to exceed

30 calendar days.
3. For major repairs, a Supervising Development Specialist (SDS) or above may approve an

extension beyond 30 calendar days.

In accordance with the Notice to Repair or Certified Repair Notice, the HAP contract will be
terminated if the unit is not in compliance with HQS and/or NSPIRE. If the tenant is the responsible
party, a Pre-termination of Assistance Appointment letter will be sent. No payments will be made to
the owner after the HAP contract has been terminated.

10.5 EMERGENCY REPAIR ITEMS [24 CFR 982.404 (a) (3) and (b) (2)l
The HA must not make any housing assistance payments for a dwelling unit that fails to meet HQS,
unless the Owner corrects the defect within the period specified by the HA and the HA verifies the
correction. If a defect is life threatening, the owner must correct the defect within no more than 24
hours. If a HQS breach is caused by the family and is life threatening, the family must correct the
defect within no more than 24 hours.
Life threatening is defined as conditions that present imminent probability of serious injury.

o Large and/or sharp enough to cut and/or puncture the skin, resulting in profuse bleeding,
. Cause an injury that would damage part ofthe body rendering it useless or unable to be used

as intended, and
. Allow exposure to toxic substances or other health hazards that can shorten life or cause

substantial reduction in physical or mental efficiency.
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Emergency items are defined as conditions that do not present an imminent probability ofserious
injury, but if left unchecked for 24 hours, would most likely lead to a health and safety condition
directly affecting the tenant.

The following is a non-exhaustive list of items considered of a life threatening and/or ofan
emergency nature and must be corrected by the owner or tenant (whoever is responsible per statute)
within 24 hours ofnotice by the Housing Authority:
. Lack of security for the unit
o Inoperable or missing smoke or carbon monoxide detectors
. Waterlogged or damaged ceilings, floors, or walls in imminent danger of falling
o Major plumbing leaks or flooding
o Natural or Liquid Petroleum (i.e. propane) gas leak or fumes
. Electrical problem which could result in shock or fire
. Utilities not in service
o No running hot water
. Broken glass where someone could be injured
o Obstacle which prevents tenant's entrance or exit (blocked egress)
o Lack ofat least one functioning sink and toilet
. Any other item deemed an immediate health or safety hazard

In those cases where there is leaking gas or a potential of fire or other threat to public safety, and the
responsible party cannot be contacted, the proper authorities will be notified by the HA.

10.5.I CONSEQUENCES IF OWNER IS RESPONSIBLE (NON-EMERGENCY ITEMS)
(24 CFR 982.404 and 982.453)

When it has been determined that a unit on the program fails to meet HQS, the owner is responsible
for completing the necessary repair(s) in the time period specified by the HA. The HA must take
prompt action to enforce owner obligations. HA remedies for such breach ofthe Housing Quality
Standards may include abatement of the HAP or termination of the HAP contract.

Abatement

Should circumstances arise that warrant abatement, a notice ofabatement ofthe housing assistance
payment will be sent to the owner, and the abatement will be effective the first ofthe month
following the specified correction period. The housing assistance payment will be abated for no
more than a period of thirty (30) days, at which time the contract will be terminated if the required
repairs are not made and verified by the HA.

Ifre-inspection is necessary, the HA will inspect abated units within seven calendar days ofthe
owner's notification that the work has been completed.

lfthe owner makes repairs during the abatement period, payment will resume on the day the unit
passes inspection.

No retroactive payments will be made to the owner for the period of time the rent was abated and the
unit did not comply with HQS. The notice ofabatement states that the tenant is not responsible for
the HA's portion of rent that is abated.
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A Housing Authority supervisor may grant a time extension to a repair deadline in lieu of abatement
in the following cases:

There is an unavoidable delay in completing repairs due to difficulties in obtaining parts or
contracting for services; or

The repairs must be delayed due to climate conditions.

The extension will be made for a period of time not to exceed 30 days. At the end ofthat time, if the
work is not completed, the HA will begin the abatement.

Termination of Contract

If the owner is responsible for repairs and fails to correct all the deficiencies cited prior to the end of
the abatement period, the HAP Contract will be terminated. A notice of termination will be mailed to
owner and tenant (iftenant is still in the unit).

I0.6 INITIAL HOS AND/OR NSPIRE INSPECTION
An Initial Inspection will be conducted to:

Determine if the unit and property meet the HQS and/or NSPIRE as defined by HUD regulations
and this Plan.

Determine if the Rent to Owner is reasonable and document the information to be used in that
determination.

Also see Chapter 9, Section 9.2, for Initial HQS and/or NSPIRE inspection guidelines and timelines

IO.7 SPECIAL/COMPLAINTINSPECTIONS
If at any time a family, owner, agency, or third party notifies the HA that the unit does not meet
Housing Quality and/or NSPIRE Standards, the HA witl conduct an inspection. Move-Out/Vacate:
As a courtesy to the owner, the HA may conduct a move-out inspection at the landlord's written
request, if damage is a result ofthe participant not meeting their obligations and such damage would
cause the participanl to lose their assistance.

rO.8 OUALITY CONTROL INSPECTIONS [24 cFR e82.40s (b)l
The Housing Supervisor or designee will perform Quality Control inspections, in a frequency
necessary to meet HUD requirements. The purpose of Quality Control inspections is to ascertain that
Housing Specialists/Program Assistants and/or contracted vendors are conducting accurate and
complete inspections, and to ensure that there is consistency among inspectors in the application of
HQS and/or NSPIRE.
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Chapter l1

OWNER RENTS, RENT REASONABLENESS, AND PAYMENT STANDARDS

II.I INTRODUCTION
The HA is responsible to ensure that the rents charged by owners are reasonable based upon
comparable unassisted units in the rental market. When the HA has determined that the unit meets the
minimum HQS and/or NSPIRE, that the lease is approvable, and that the rent is reasonable, the HA
will enter into a Housing Assistance Payment Contract with the owner. This chapter explains the
HA's procedures for determination of rent-reasonableness, payments to owners, adjustments to the
payment standards, and rent adjustments.

HA-owned Units [24 CFR 982.352(b)]
ln cases where an HCV family is receiving assistance in an HA-owned unit, the HA must obtain the
services of an independent entity to determine rent reasonableness in accordance with program
requirements, and to assist the family in negotiating the contract rent when the family requests
assistance. A HA-owned unit is defined as a unit in a project that is owned by the HA, owned by an

entity wholly controlled by the HA, or owned by an LLC or limited partnership in which the HA or
entity wholly controlled by the HA holds a controlling interest in the managing member or general
partner [Federal Register (FR) notice (82 FR 5458) published on January 18,2017, as revised by FR
notice 82 FR 32461 published on July 14, 201 71. The independent entity must communicate the results
of the rent reasonableness determination to the family and the HA. The independent entity must be

approved by HUD, and may be the unit of general local government for the PHA jurisdiction (unless

the PHA is itself the unit of general local govemment or an entity of such govemment).

II.2 OWNER PAYMENT IN THE VOUCHER PROGRAM
The HCV formula for determining maximum subsidy is the lower of the Payment Standard or the
Gross rent (contract rent plus current utility allowance) for the unit minus the family's Total Tenant
Payment.

The maximum subsidy for each family is determined by the payment standard for the Voucher
size issued to the family (or the gross rent as stated above), less 30 percent of the family's
monthly adjusted income. The actual subsidy level could be less if the family is required to
pay the minimum total tenant payment (the higher of l0 percent of the family's monthly
income or $50 minimum rent).
The payment standard for SRO housing is 75 percent ofthe zero-bedroom payment standard
amount on the HA's payment standard schedule. The utility allowance for an assisted person
residing in SRO housing is 75 percent ofthe zero-bedroom utility allowance.
The Voucher size issued to the family is based on the HA's subsidy standards. The payment
standard for the family is based on the lesser of the payment standard for the Voucher size
issued or the payment standard for the number of bedrooms ofthe selected unit.
The housing assistance payment to the owner is the lesser of the subsidy described above or
the rent charged by the owner.

II.3 LATE PAYMENTS TO OWNERS
The HA must pay the Housing Assistance Payment (HAP) promptly when due to the owner in
accordance with the HAP contract. Late payments to owners shall be the lesser of I ) the late payment
as stated in the lease between the owner and the tenant, or 2) $50.00. However, the HA shall not be
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obligated to pay any late payment penalty if HUD determines that late payment by the HA is due to
factors beyond the HA's control.

The HA may only use the following sources to pay a late payment penalty lrom program receipts
under the consolidated ACC: administrative fee income for the program or the administrative fee
reserve for the program. The HA may not use other program receipts for this purpose.

II.4 PAYMENT STANDARDS AND ADJUSTMENTS (24 CFR 982.s03)
The subsidy amount is based on a Payment Standard set by the HA. The HA will review the Payment
Standard annually to determine whether an adjustment should be made for some or all unit sizes. The
Payment Standard will be reviewed according to HUD's requirements and this Plan, and if an increase
is wananted, the Payment Standard will be adjusted within 90 percent to I l0 percent of the cunent
HUD-published Fair Market Rent (FMR). However, should a HUD waiver be granted to an amount
that falls outside the basic range of 90-ll0o/., the HA will adopt the new range as needed to meet
funding allocations.

The HA may approve an exception Payment Standard up to 120% ofthe FMR when it has determined
that it is needed as a reasonable accommodation to make the program accessible to and usable by the
family member with a disability. In accordance with PIH 201 3- 18 (HA), "Exception payment
standards must remain in effect until or unless a higher payment standard is warranted, requested, and
subsequently approved." The unit size may not exceed the authorized subsidy size for the family.
The HA may apply to HUD Headquarters to approve a Payment Standard exceeding 120% ofthe FMR
if it determines that the increase is needed as a reasonable accommodation so that the program is
readily accessible to and usable by persons with disabilities in accordance with 24 CFR Part 8.

The HA may use some or all of the measures below in making a determination whether an adjustment
should be made to the Payment Standards.

11.4.1 Increasinp ofthe Pavment Standard
Statistical analysis may reveal the Payment Standard should be increased. In accordance with 24 CFR
982.505(c)( ), the increased payment standard amount shall be used to calculate the monthly housing
assistance payment for the family beginning at the effective date of the family's first regular
reexamination on or after the effective date of the increase in the payment standard amount.

11.4.2 Lowerine ofthe Payment Standard
Statistical analysis may reveal the Payment Standard should be lowered, in which case the Payment
Standard should not be less than 90 percent ofthe current FMR. Ifthe FMR is lowered, the Payment
Standard will be decreased in accordance with HUD regulations. However, those that are currently
leased in place at a higher payment standard will not be affected by the lower payment standard until
they relocate.

For this purpose, the HA will compare the number of families who could be served under higher
Payment Standards with the number assisted under current Payment Standards.
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11.4.3 Financial Feasibilitv
Before increasing the Payment Standard, the HA may review the budget and the project reserve to
determine the impact projected subsidy increases would have on available funding for the program
and number ol lamilies served.



11.5 MAKING PAYMENTS TO OWNERS
Once ownership is verified and the HAP Contract is executed, the HA begins processing monthly
payments to the landlord. The HAP to owners will be processed by the Housing Authority Accounting
Department. Direct deposit is required to assist in the prompt receipt of HAP payments.

I1,6 EXCEPTION PAYMENT STANDARD
The HUD field office may approve an exception payment standard up to l20oh of the FMR for all
units of a given size leased by families in an exceotion area.

An area exception payment standard may not exceed 120''/o of the FMR. An area exception payment
standard will not be approved unless HUD determines that an exception rent is needed either:

To help families find housing outside areas ofhigh poverty; or
Because Voucher holders have trouble finding housing for lease under the program within the term
ofthe Voucher.

The HA may approve an exception payment standard up to l20Y;o of the FMR when it has determined
that it is needed as a reasonable accommodation to make the program accessible to and usable by the
family member with a disability. The unit size may not exceed the authorized subsidy size for the
family.

II.7 ENHANCED PAYMENT STANDARDS (PIH Notice 2001-41 and PIH Notice 2016-02)
Enhanced vouchers are primarily provided in the case of preservation prepayments and Section 8
project-based contract opt-outs.

Enhanced voucher assistance under Section 8(t) ofthe United States Housing Act of 1937 is calculated
differently from regular housing choice voucher assistance if the family remains in the project. A
higher "enhanced" payment standard is used to determine the amount of the monthly subsidy in
cases where the gross rent ofthe unit exceeds the normally applicable PHA payment standard. ln such
instances, the gross rent for the unit is used in the monthly subsidy calculation instead ofthe normally
applicable payment standard.

The housing assistance payment calculation for an enhanced voucher family remaining in the project
is the gross rent of the unit minus the greatest of (a) 30 percent of adjusted monthly income; (b) I 0
percent of monthly income; (c) the welfare rent in as-paid states; (d) the enhanced voucher minimum
rent (see HUD Notice PIH 2001-41, section II.c.3 for further details); or (e) such other minimum rent
established by the PHA (see 24 CFR $5.630).

When an enhanced voucher holder moves out of the project, the voucher reverts to a regular HCV
household and normal payment standard rules apply. The family is no longer an enhanced voucher
household.

If the family continues to reside at the coyered project, at such time that an enhanced voucher
household resides in a unit where the actual number of bedrooms exceeds the family unit size for
which the family qualifies under the HA subsidy standards, the family will become what PIH Notice
2016-02 refers to as an "over-housed family". When a family becomes over-housed, the family must
transfer to another unit in the project of appropriate size, as outlined in PIH Notice 2016-02 (which
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strikes the obsolete policy stated in PIH Notice 2001-41).
The HA will follow the transfer requirements for over-housed families as outlined in PIH Notice 2016-
02 according to the following guidelines:

l. Issue the voucher based on PHA subsidy standards, and grant additional bedrooms if approved
as a reasonable accommodation in order to make the rental assistance program accessible to a
person with disabilities

2. Ifthe household occupies a unit larger than they are authorized they are "over-housed"
3. If, at any time, the over-housed family chooses to move from the project the normal tenant-

based voucher program rules apply to the subsidy calculation for the new unit
4. Once the PHA determines the family is over-housed, the PHA must inform the family and

explain the requirements of moving to a unit of appropriate size
5. lfthe family indicates it wishes to remain at the project with enhanced voucher assistance, the

PHA must inform the owner ofthe project that the family is in an over-sized unit
6. The PHA must provide the owner with the bedroom size for which the family actually qualifies

under the PHA subsidy standards (i.e. the appropriate size unit).
7. The owner must then identify all appropriate size units available in the project
8. If an appropriate size unit does not physically exisl at the project, the term "appropriate size

unit" also includes an available bedroom size unit that is smaller than the family's current unit
but is not smaller than the appropriate size unit for which the family qualifies under the PHA
subsidy standards.

9. The over-housed family must move to an appropriate size unit in the project ifone is available
in order to receive enhanced voucher assistance.

10. lf an over-housed family refuses to move to the appropriate size unit, and one exists and is
available for occupancy, the PHA will calculate the family's housing assistance payment for
the over-sized unit based on the normally applicable voucher subsidy formula using the
applicable payment standard for the regular voucher program and the family is responsible for
any amount ofthe gross rent not covered by the housing assistance payment.

I l. lf a unit of appropriate size does not physically exist at the covered project and the family
wishes to remain at the project with enhanced voucher assistance but a bedroom size unit is

available that is smaller than the family's current unit (but not smaller than the unit size for
which the family qualifies under the PHA subsidy standards) the family must move to the
smaller bedroom size unit within a reasonable time but not to exceed 30 days. The Housing
Authority of the County of Riverside has determined that 30 days is a reasonable time. The
enhanced voucher subsidy calculation is the gross rent for the smaller bedroom size (the
smaller bedroom size refers to the reduced bedroom unit, not the appropriate size unit that does
not physically exist).

12. If a unit of appropriate size is not available at the covered project, the PHA will execute a

voucher HAP contract for the over-sized unit, provided rent is reasonable and the unit complies
with all other voucher program requirements such as HQS and/or NSPIRE. The enhanced
voucher housing subsidy calculation is based on gross rent for the over-sized unit and will
continue as such (including rent increases) until an appropriate size unit in the project becomes
available for occupancy.

13. The PHA must maintain a record ofenhanced voucher families living in over-sized units and
monitor the availability olappropriate size units at the project by contacting the owner once a
quarter.

14. The owner must immediately inform the PHA and the family when an appropriate size unit
will become available in the project. The owner is subject to possible financial penalties or
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other enforcement actions if the owner fails to notify the PHA immediately.
15. When the PHA is informed that an appropriate size unit is available, the PHA must

immediately notify the over-housed family of the availability of the unit and the family must
move to the appropriate size unit in a reasonable time, but not to exceed 30 days, in order to
continue to receive enhanced voucher assistance. The HA has determined that 30 days is a
reasonable time for the family to move to the new unit. The HA will execute a new contract
with the owner and the family will enter into a new lease with the owner for the appropriate
size unit. The enhanced voucher subsidy calculation is based on the gross rent for the
appropriate size unit.

16. The PHA may grant an extension beyond the 30 days if it is a hardship for the family to move
because of medical reasons and/or as a reasonable accommodation for a person with
disabilities. Hardship extensions must be submitted by the family in writing within 30 calendar
days from the date the family is notified in writing by the PHA that an appropriate size unit is
available. The extension request will be verified and reviewed by the PHA Reasonable
Accommodation panel. Ifapproved, up to an additional 30 days may be granted to the family
to move to the unit of appropriate size.

17. lf the family does not move to the appropriate size unit within 30 days, or any extension
granted, the PHA shall notify the owner that the unit may be re-leased to a family chosen by
the owner. The over-housed family's subsidy is recalculated as described below.

18. Ifan over-housed enhanced voucher family reluses to move to the appropriate size unit or does
not move within the established timeframe determined by the PHA, the PHA will recalculate
the family's housing assistance payment for the oversized unit based on the normally
applicable voucher subsidy formula using the applicable payment standard established by the
PHA for its voucher program (see 24 CFR 982.402 (c)(d)). The family will be responsible for
any amount ofthe gross rent not covered by the housing assistance payment.

19. lf more than one over-housed enhanced voucher family residing at the project qualifies for the
same size unit under the PHA's subsidy standards, and the number of appropriate size units
that become available at any given time is less than the number of units necessary to
accommodate the number of over-housed families, the PHA will offer the units to the families
using the following method:

o Families living in over-sized units for the longest period of time will be offered the
appropriate sized units first.

20. If, as a result ofa decrease in family size or change in family composition, an enhanced voucher
family subsequently becomes over-housed, the family must move to an appropriate size unit
in accordance with the above-outlined over-housed process.

21. The PHA will ensure effective communication with an individual with disabilities through the
use ofauxiliary aids and services, as determined necessary for the family.

22.|f the PHA leams of available units at the project for which the owner failed to notify the PHA,
the PHA must report such information to HUD by sending an email to
Meena.S.Bavan@hud.gov with the subject line Over-Housed Enhanced Voucher Families.
Within the email, the PHA must provide the following:

. PHA code

. Name and address ofthe project

. Name of the project owner, if known

. The approximate date the appropriate size units became available

. Whether the units are currently leased to market rate or voucher families.

rI.8 RENT REASONABLENESS DETERMINATIONS
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[24 CFR 982.507(a)(2)(ii), 983.302(a)(2), and 983.303(bX1) and PIH 2018-011
Rent reasonableness determinations are made when units are placed under HAP Contract for the first
time, before any increase in rent to the owner, if there is a I 07o decrease in the published FMR, and/or
if directed by HUD.

The HA determines rent reasonableness using AffordableHousing.com (formerly CoSection8), a

database of unassisted rental units in all bedroom sizes throughout the county. Newspapers, rental
magazines, calls to property owners and managers and the Internet are additional sources used to add
comparables to the database.

The HA will consider comparable unassisted units preferably within a one (l) mile radius, but census
tract and/or zip code may also be considered to include the location, quality, size, unit type, age ofthe
unit, amenities, services, maintenance and utilities provided by the owner in determining rent
reasonableness. With supervisor approval, exceptions may be considered in remote areas where a one
(l) mile radius is not sufficient. Ifthe radius is expanded beyond the preferred (l) mile radius, the HA
will expand the search to include comparable units that are closest to the subject unit/property.

A printout showing the rental amount of comparable units in the area is imaged to the family's file,
signed and dated by the Housing Specialist, documenting the data used to determine rent
reasonableness.

1I.9 RENT INCREASES (24 CFR 982.s07)
Owners may not request rent increases to be effective prior to the expiration ofthe initial term ofthe
lease. An owner request for a rent increase must be in accordance with the lease, state law including,
but not limited to Civil Code Section 827(b), HAP contract and HUD regulations. The owner must
notify the PHA in writing of any changes in the amount of the rent to the owner at least 60 (sixtv)

lgp before any such changes go into effect (see HAP Contract Part C: Tenancy Addendum Section
l5.d). Additionally, per Assembly Bill 1482 (AB 1482, the Califomia Tenant Protection Act of 201 9)
effective lll12020 and expires lll/2030 limits contract rent increases to a maximum of l0 percent in
a l2-month period in accordance with Califomia Civil Code Section 1947.12. California Civil Code
Section 1947. l2 shall not apply to the following residential real properties or units:

(2) School dormitories.

(3) Housing subject to local rent control that is more restrictive.

(4) Housing issued a certificate ofoccupancy within the previous l5 years (which is a rolling period).

(5) Property that is alienable separate from the title to any other dwelling unit (such as single family
residences, condos or townhouses), and both ofthe following apply:

(A) The owner is not a REIT, a corporation, or a limited liability company in which at least one
member is a corporation.
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(B) The tenants have been provided written notice that the property is exempt.

(6) An owner-occupied duplex ifthe owner occupied a unit as the owner's principal place ofresidence
at the beginning ofthe tenancy and the owner continues in occupancy.

However, a residential real property or unit exempt from California Civil Code Section 1947.12 may
issue a proposed rent increase greater than l0 percent ofthe rental amount charged to the tenant. The
notificationnotification period must be 90 (ninety) days and the notice must be delivered to the tenant
prior to the effective date of the increase in accordance with Califomia Civil Code 827 (3)(A). The
owner must provide the HA with a copy ofthe rent increase notice that was served to the tenant(s).
The requested rent increase must be reasonable for market conditions. If the rent comparisons are

determined to be lower than the current contract rent, regulations state that at no time can the rent to
owner exceed the reasonable rent (i.e. rent comparable/s) most recently determined by the PHA. For
this reason, the PHA must complete an interim to lower the contract rent to the new amount as

determined by the rent comparisons. lf the HA disapproves the owner's request for a rent increase
because the rent is not reasonable, both the participant and the owner will be notified in writing and
the family may request that the HA issue the family a Voucher to enable them to relocate.
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Chapter l2

REEXAMINATIONS

I2.I INTRODUCTION
HUD requires the HA to re-certifly the income, assets and household composition of all families at
least annually. In addition, the HA is required to inspect the assisted unit at least annually, and to
process requests for rent adjustments. These activities must be coordinated to ensure that they are

completed in accordance withthe regulations. It is a HUD requirement that families report all changes
in household composition and income at the annual reexamination. The HA decides what other
changes must be reported, and the procedures for reporting all income. This chapter defines the HA's
policy for conducting annual reexaminations and coordinating the annual activities. It also explains
the interim reporting requirements for families, and the standards for timely reporting.

12,2 ANNUALRECERTIFICATION/REEXAMINATION (24CFR982.516)

12.2,1 Requirement to Attend
All adult household members are required to attend scheduled appointments. Failure to appear for a
scheduled interview is cause to terminate assistance for failure to comply with the family obligation
of providing information to the HA.

12.2.2 Documents Required from the Familv
Failure to provide documents required by the HA is a violation ofa family obligation and grounds for
termination ofassistance. The family will be given l0 calendar days to provide requested information
and/or documents.

The HA may make exceptions to these policies if the family is able to document an emergency
situation that prevented them from attending a scheduled appointment or providing requested
information.

12.2.3 le@L@
Ifthe tenant portion ofrent increases, a notice ofat least 30 calendar days is mailed to the family prior
to the effective date of the change whenever possible. If the owner has served the tenant with a Rent
Increase Notice, that notice shall serve as the notice to the tenant ofthe increase in their rent.

lf there has been a misrepresentation or a material omission by the family, the family may be

terminated and/or required to repay any overpaid HAP to the HA.

Ifthe family fails to report, the HA must implement any rent increases retroactively to the first ofthe
month following the date ofthe change.

12.2.4 Tenant Rent Decreases
Ifthe tenant portion of rent decreases, it will be eflective on the first day of the month after the written
notification ofthe change. Ifthe family causes a delay in the processing ofthe reexamination, the rent
change will be effective on the first day ofthe month following completion ofthe reexamination.

If the family fails to report and it would result in a decrease, the HA implements the change:
o No later than the first rent period following the completion of the interim
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(prospectively) or may apply the rent decrease retroactively.

12.3 REPORTING INTERIM CHANGES
The HA requires program participants to report all changes in household composition, assets or income
in writing within 30 calendar days of the change to the HA. This includes additions due to maniage,
birth, adoption and court-awarded custody. The family must obtain HA and owner approval prior to
all other additions to the household.

The U.S. citizenship/eligible immigrant status of additional family members must be declared and
verified as required at the first interim unless the change takes place during the regular reexamination.

12.3.1 Interim Reexamination Pol tcv
Participants !q6l! report all changes in income, assets, and family household composition in writing
within 30 calendar days of change. Changes will be processed if they are anticipated to continue for
sixty (60) or more days.

The HA may choose not to conduct an interim reexamination if a family reports an increase in rncome
within 3 months oftheir next annual reexamination effective date.

If it has been determined that a participant has misrepresented any information to the PHA that causes

the PHA to pay a higher HAP amount, the participant will be required to repay the excess HAP paid
on their behalf. If the PHA determines that the participant has been subsidized through the
participant's willful misrepresentation of income, assets, or family composition, the PHA shall notifu
the participant that rental assistance will be terminated and excess HAP repaid and the participant has

the right to request a Hearing.

12,3.2 Decreases in Income

The HA will conduct interim decreases if the family's adjusted income will decrease by l0% or more
and anticipated to continue for sixty (60) or more days.

The HA will round up to the nearest unit (e.g. a decrease from 9.5oh - 9.9o/o wlll be rounded up to
t0%).

12.3.3 Increases in Income

HA must conduct an interim reexamination any time the family's adjusted income is estimated
to have increased by l0o% or more-

The HA may not consider earned income in estimating whether adjusted income has

increased.
o Unless the family previously received an interim decrease during the same certification

period.
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o If increase in income is due to an increase in eamed income, the HA may choose not
to include earned income increase in determining whether the l0% threshold is met for
increases in adjusted income when the family previously had an interim performed for
a decrease in adjusted income (earned, unearned., or combined) since the last annual
reexamination.

o In other words, for changes in earned income:
. Ifthe family had an interim decrease since their last annual, the HA will perform

interims for increases in earned income when the I0% threshold is met.
. If the family did NOT have an interim decrease since their last annual, the HA

must not process increases in earned income.

Changes in Unearned Income
For changes in uneamed income, the HA does not consider whether or not an interim was
previously performed.
The HA only considers whether the l0% threshold has been met.

@!!,1[ Family income and composition: Annual and interim examinations [the following
revisions to (a)(3), (c), (d), (e)(l), and (f) and add paragraph (h) are effective January 1,2024
per the final rule officially published in the Federal Register on February 14,2023. The final
rule revises HUD regulations to put sections 102 and 104 of HOTMA into effect).

(a) PHA responsibility for reexamination and verification.

(l) The PHA must conduct a reexamination of family income and composition at least annually.

(2) Except as provided in paragraph (a)(3) of this section, the PHA must obtain and document in the
tenant file third-party verification ofthe following factors, or must document in the tenant file why
third-party verification was not available:

(i) Reported family annual income;

(ii) The value ofassets;

(iii) Expenses related to deductions from annual income; and

(3) For a family with net assets equal to or less than $5,000, a PHA may accept a family's declaration
that it has net assets equal to or less than $5,000, without taking additional steps to verify the
accuracy of the declaration.

(3) For a family with net family assets (as the term is defined in $ 5.603 of this title) equal to or
less than $50,000, which amount will be adjusted annually by HUD in accordance with the
Consumer Price Index for Urban Wage Earners and Clerical Workers, a PHA may accept, for
purposes of recertification of income, a family's declaration under $ 5,61E(b) of this title,
except that the PHA must obtain third- party verification ofall family assets every 3 years.
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(b) Streamlined income determination -

(l) General. A PHA may elect to apply a streamlined income determination to families receiving
fixed income as described in paragraph (b)(3) of this section.

(2) Definition of"fixed income". For purposes of this section, "fixed income" means periodic
payments at reasonably predictable levels from one or more ofthe following sources:

(i) Social Security, Supplemental Security Income, Supplemental Disability lnsurance.

(ii) Federal, state, local, or private pension plans.

(iii) Annuities or other retirement benefit programs, insurance policies, disability or death benefits,
or other similar types of periodic receipts.

(iv) Any other source of income subject to adjustment by a verifiable COLA or current rate of
interest.

(3) Method of streamlined income determination. A PHA using the streamlined income
determination must adjust a family's income according to the percentage of a family's unadjusted
income that is from fixed income.

(i) When 90 percent or more of a family's unadjusted income consists of fixed income, PHAs using
streamlined income determinations must apply a COLA or COLAs to the family's fixed-income
sources, provided that the family certifies both that 90 percent or more oftheir unadjusted income is

fixed income and that their sources offixed income have not changed from the previous year. For
non-fixed income, the PHA is not required to make adjustments pursuant to paragraph (a) of this
section-

(ii) When less than 90 percent of a family's unadjusted income consists of fixed income, PHAs using
streamlined income determinations must apply a COLA to each of the family's sources of fixed
income individually. The PHA must determine all other income pursuant to paragraph (a) of this
section.

(4) COLA rate applied by PHAs. PHAS using streamlined income determinations must adjust a
family's fixed income using a COLA or current interest rate that applies to each specific source of
fixed income and is available from a public source or through tenant-provided, third-party-generated
documentation. lf no public verification or tenant-provided documentation is available, then the
owner must obtain third-party verification ofthe income amounts in order to calculate the change in
income for the source.

(5) Triennial verification. For any income determined pursuant to a streamlined income
determination, a PHA must obtain third-party verification ofall income amounts every 3 years.

(c) lnterim reexaminations.

(l) At any time, the PHA may conduct an interim reexamination of family income and composition
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(2) At any time, the family may request an interim determination of family income or composition
because olany changes since the last determination. The PHA must make the interim determination
within a reasonable time after the family request.

(3) Interim examinations must be conducted in accordance with policies in the PHA administrative
plan.

(d) Family reporting ofchange. The PHA must adopt policies prescribing when and under what
conditions the family must report a change in family income or composition.

(c) Interim reexaminations.

(l) A family may request an interim determination of family income or composition because of
any changes since the last determination. The PHA must conduct any interim reexamination
within a reasonable period of time after the family request or when the PHA becomes aware of
an increase in family adjusted income under paragraph (c)(3) of this section. What qualifies as
a "reasonable time" may vary based on the amount of time it takes to veri$ information, but
generally should not be longer than 30 days after changes in income are reported.

(2) The PHA may decline to conduct an interim reexamination of family income if the PHA
estimates the familyrs adjusted income will decrease by an amount that is less than ten percent
of the family's annual adjusted income (or a lower amount established by HUD through
notice), or a lower threshold established by the PHA.

(i) The PHA may not consider any increase in the earned income of the family when estimating
or calculating whether the family's adjusted income has increased, unless the family has
previously received an interim reduction under paragraph (c)(l) of this section during the
certification period; and

(4) Effective date of rent changes.

(i) If the family has reported a change in family income or composition in a timely manner
according to the PHA's policies, the PHA must provide the family with 30 days advance notice
ofany family share and family rent to owner increases, and such increases will be effective the
first day ofthe month beginning after the end ofthat 30-day period. Family share and family
rent to owner decreases will be effective on the first day ofthe first month after the date ofthe
reported change leading to the interim reexamination of family income.
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(3) The PHA must conduct an interim reexamination of family income when the PHA becomes
aware that the family's adjusted income (as defined in $ 5.611 of this title) has changed by an
amount that the PHA estimates will result in an increase often percent or more in annual
adjusted income or such other amount established by HUD through notice, except:

(ii) The PHA may choose not to conduct an interim reexamination in the last three months ofa
certification period.



(ii) If the family has failed to report a change in family income or composition in a timely
manner according to the PHA's policies, PHAs must implement any resulting family share and
family rent to owner increases retroactively to the first ofthe month following the date ofthe
change leading to the interim reexamination of family income. Any resulting family share and
family rent to owner decrease must be implemented no later than the first rent period
following completion of the reexamination. However, a PHA may apply a family share and
family rent to owner decrease retroactively at the discretion ofthe PHA, in accordance with
the conditions established by the PHA in the administrative plan and subject to paragraph
(c)(a)(iii) of this section.

(iii) A retroactive family share and family rent to owner decrease may not be applied prior to
the later of the lirst of the month following:

(A) The date of the change leading to the interim reexamination of family incomel or

(B) The effective date of the family's most recent previous interim or annual reexamination (or
initial examination if that was the family's last examination).

(d) Family reporting of change. The PHA must adopt policies consistent with this section
prescribing when and under what conditions the family must report a change in family income
or composition.

(e) Effective date of reexamination.

(l) The PHA must adopt policies prescribing how to determine the effective date ofa change in the
housing assistance payment resulting from an interim redetermination.

(f) Accuracy of famity income data,

The PHA must establish procedures that are appropriate and necessary to assure that income
data provided by applicant or participant families is complete and accurate. The PHA will not
be considered out of compliance with the requirements in this section solely due to de minimis
errors in calculating family income but is still obligated to correct errors once the PHA
becomes aware of the errors. A de minimis error is an error where the PHA determination of
family income deviates from the correct income determination by no more than $30 per month
in monthly adjusted income ($360 in annual adjusted income).

(i) The PHA must take any corrective action necessary to credit or repay a family if the family
has been overcharged for their rent or family share as a result ofan error (including a de
minimis error) in the income determination. Families will not be required to repay the PHA in
instances where the PHA has miscalculated income resulting in a family being undercharged
for rent or family share.

(ii) HUD may revise the amount of de minimis error in this paragraph (f) through a
rulemaking published in the Federal Register for public comment.
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(2) At the effective date ofa regular or interim reexamination, the PHA must make appropriate
adjustments in the housing assistance payment in accordance with $ 982.505.



(g) Execution of release and consent

(l) As a condition of admission to or continued assistance under the program, the PHA shall require
the family head, and such other family members as the PHA designates, to execute a HUD-approved
release and consent form (including any release and consent as required under $ 5.230 of this title)
authorizing any depository or private source of income, or any Federal, State or local agency, to
furnish or release to the PHA or HUD such information as the PHA or HUD determines to be
necessary.

(2) The PHA and HUD must limit the use or disclosure of information obtained from a family or
from another source pursuant to this release and consent to purposes directly in connection with
administration of the program.

(h) Reviews of family income under this section are subject to the provisions in section 904 of
the Stewart B. McKinney Homeless Assistance Amendments Act of 1988, as amended (42
u.s.c.3s44).

12.3.1 Zero Income Families:
Families reporting less than $100 in gross monthly household income will be asked how the family
pays for necessary living expenses and the family will be required to complete, sign and date the Zero
Income Certified Statement. Failure to provide required information may be cause for termination of
rental assistance. HUD excluded income that is designated for a specific purpose (i.e. food stamps,
etc.) does not count toward the calculation ofgross income.

12.3.5 HA (De Minimis) Errors
When the HA finds that a de minimis error has been made. an interim reexamination will be conducted
to correct the error. A minimum of thirty (30) days' notice will be given to participant and owner il
the correction results in a decrease in the HAP payment.

12.3.6 Administrative De Minimis Errors and Omissions: It is crucial that the PHA establish and
maintain a high degree of accuracy in administering its program. From time to time minor
administrative errors or omissions may be discovered which require immediate PHA action.
Administrative errors, omissions, or mistakes made by PHA staff, owners, or participant may include:

l. PHA Errors and Omissions (examples):
a. Errors in calculations of Assistance levels;
b. Inappropriate determinations of family eligibility;
c. Miscalculation of gross rents; or,
d. Approval of gross rents above allowable limitations.

2. Owner Errors and Omissions (examples):
a. Not informing the PHA that the participant has vacated the unit.
b. Not informing the PHA that an error in contract rent has occurred within I 0 days of receiving a

rent change notifi cation.

3. Tenant Errors and Omissions (examples):
a. Omission of a particular asset or income because of lack of information;
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b. Miscalculation of income; or,
c. Misinformation regarding family composition.

12.3.7 Chanees in family size/subsidY standards
A larger bedroom size will not be issued ifa member ofthe nucleus family moves out and returns as

an adult, unless the member returns back home within I 80 days of moving out or to offer a reasonable
accommodation for a disabled family member. In these cases, the HA will not approve the addition
of household members if it results in overcrowding according to HQS and/or NSPIRE.

For additions to the family in the following cases, the HA will issue the family a relocation Voucher
when the change causes overcrowding according to HQS and/or NSPIRE:

. Additions by marriage
o Addition of a minor who is a member of the nucleus family who had been living elsewhere
. Addition ofa HA-approved live-in aide
. Addition due to birth, adoption or court-awarded custody
. Addition of long term placement foster care minor(s) or adults

12.3.8 EcE!!@c!
Families are required to notify the HA in writing within 30 calendar days if any family member leaves
the assisted household. When the family notifies the HA, they must fumish the following information:

o The date the family member moved out
. The new address, if known, of the family member
. A statement as to whether the family member is temporarily (if temporary, indicate date of

expected retum) or permanently absent

I2.4 TIMELY REPORTING OF CHANGES IN HOUSEHOLD COMPOSITION, INCOME

12.5 NOTIFICATION OF RESULTS OF REEXAMINATIONS
The Form HUD 50058 will be completed and transmitted as required by HUD.
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AND ASSETS
Families who do not report required changes within thirty (30) calendary days by the HA are

considered in violation ofa family obligation, and are subject to termination ofassistance.



Chapter 13

MOVES WITH CONTINUED ASSISTANCE/PORTABILITY

I3.I INTRODUCTION
HUD regulations permit families to move with continued assistance to another unit within the HA's
jurisdiction, or to a unit outside ofthe HA's jurisdiction under portability procedures. The regulations
also allow the HA the discretion to develop policies which define any limitations on moves. This
chapter defines the procedures for moves, both within and outside of the HA's jurisdiction, and the
policies and limitations on moves.

A family may move (relocate) to a new unit when the owner has given the family a notice to vacate
and the family is eligible for continued assistance or when the family has given proper notice of lease

termination and is eligible for continued assistance (see A. Allowable Moves for additional
information). If the family needs to extend their notice to vacate both parties must be in agreement
and provide written notice to the HA.

13.2@].EMovEs
e fam-ny .ay .ore o 

" 
,,e* unit ii

l. The assisted lease for the old unit has terminated because the HA has terminated the HAP
contract due to owner breach.

2. The HA has terminated the HAP contract because the family is underhoused (overcrowded) in
accordance with HQSNSPIRE.

3. The owner has given the family a notice to vacate and the family is eligible for continued
assistance.

4. The lamily has given proper notice of lease termination and is eligible for continued assistance.
5. The family:

a. Has an income change that will result in a zero HAP at the new assisted unit. In these
cases, the contract with the owner will be for a six-month period only (180 days).

b. ls currently at zero HAP and must relocate because the current assisted unit is either in
foreclosure or up for sale. In these cases, the new contract will only be lor the
remaining time period left of the original 180 days since the last HAP paid (i.e. the 180

day time period at zero HAP does not restart).
6. A mutual agreement has been signed by both the owner and participant. This applies when a

participant is requesting to move before the expiration ofthe lease term or the owner wishes a
participant to move before the expiration of the lease term.

7. The family or a member of the family, is or has been the victim of domestic violence, dating
violence, sexual assault, or stalking, as provided in 24 CFR part 5, subpart L (Protection for
Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking), and the move is

needed to protect the health or safety of the family or family member, or if any family member
has been the victim of a sexual assault that occurred on the premises during the 90-calendar-
day period preceding the family's request to move. A PHA may not terminate assistance if the
family, with or without prior notification to the PHA, moves out of a unit in violation of the
Iease, if such move occurs to protect the health or safety of a family member who is or has

been the victim of domestic violence, dating violence, sexual assault, or stalking and who
reasonably believed he or she was threatened with imminent harm from further violence if he
or she remained in the dwelling unit. However, any family member that has been the victim of
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a sexual assault that occurred on the premises during the 90-calendar-day period preceding the
family's move or request to move is not required to believe that he or she was threatened with
imminent harm from further violence if he or she remained in the dwelling unit.

NOTE: To determine whether the family is eligible for continued assistance, a full reexamination will
be done prior to approval ofany relocation, unless the Eligibility Questionnaire and verifications in
the file are dated within the last 60 days.

r33 RESTRICTIONS ON MOVES (INCLUDING OUTGOING PORTABILITY)
Families will not be permitted to move during the initial term of the lease. Families will not be
permitted to move more than once in a l2-month period unless a 6 month lease is in place according
24 CFR 982.309 (a). The HA will deny permission to move if:
o The family owes the HA money
. The family has violated a Family Obligation
. The family is in violation of their lease

At any time, the PHA may deny permission to move in accordance with 24 CFR 982.552 (grounds lor
denial or termination of assistance).

The HA may make exceptions to these restrictions if there is an emergency or safety reason for the
move or as a reasonable accommodation for a disabled family member.

13.4 PORTABILITY
Portability applies to families moving out of or into the HA's jurisdiction within the United States and
its territories. Under portability, families are eligible to receive assistance to lease a unit outside of
the initial HA's jurisdiction.
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r3.5 OUTGOING PORTABILITY (24 CFR 982.3s5)
When a family requests to move outside of the HA's jurisdiction, the request must specify the area to
which the family wants to move. The initial PHA must contact the receiving PHA prior to approving
the family's request to move to determine if the receiving PHA will bill or absorb. The receiving PHA
must respond to the initial PHA's request in writing [24 CFR 982.355(cX3)]. If the receiving PHA
fails to respond to the initial PHA, the initial PHA will make other attempts to verify via phone call,
internet, etc. After the initial PHA has exhausted all efforts the initial PHA will port the family so as

notto delay the family's request. Portability outside of HA's jurisdiction will be approved if the family
is eligible for continued assistance and if funding is available. The HA may deny a family's request
to move under portability if the PHA does not have sulficient funding for continued assistance to
support the move in accordance with CFR 982.354(e)(l) and PIH 2012-42. Iffunding is not available,
the family may be denied moving to a higher cost j urisdiction if the receiving agency is "billing" and
not "absorbing".

The receiving PHA must issue a voucher to the ported family that does not expire before 30 calendar
days from the expiration date ofthe initial PHA'svoucher. The receiving PHA must contact the initial
PHA if the family's voucher expires before the family arrives at the receiving PHA to determine
whether the initial PHA will extend the voucher [24 CFR 982.355(c)( l3)j. A reasonable
accommodation for a voucher extension may be requested by the family, and approved by the HA, if
a nexus between the disability and the request is present and may require verification by a licensed
professional.



The Violence Against Women Reauthorization Act of 2013 provides that the family may receive a

voucher and move in violation ofthe lease under the portability procedures if the family has complied
with all other obligations ofthe voucher program and has moved out of the assisted dwelling unit in
order to protect the health or safety ofan individual who is or has been the victim of domestic v iolence,
dating violence, or stalking and who reasonably believed he or she was imminently threatened by harm
from further violence if he or she remained in the assisted dwelling unit.

13.6 INCOMING PORTABILITY (24 CFR 982.355)

13.6.1 Absorntion or Administration
The HA will accept a family with a valid voucher from another jurisdiction and either administer or
absorb the voucher. The voucher must be received with a minimum of 30 days before its expiration
date or the file will be retumed to the initial HA. When administering assistance for the family, a

Portability Voucher will be issued with the same start date as the initial HA. The initial HA may grant
extensions in accordance with Federal Regulations. All port-in supporting documents are to be

received by secured email or by mail and EIV's must be in a sealed envelope for confidential purposes

to ensure HUD compliance. The receiving PHA must issue a voucher to the ported family that does
not expire before 30 calendar days from the expiration date ofthe initial PHA'svoucher. Thereceiving
PHA must contact the initial PHA if the family's voucher expires before the family arrives at the
receiving PHA to determine whether the initial PHA will extend the voucher [24 CFR 982.355(c)( l3)].
Initially, the HA will issue a subsidy based on the family composition listed in the initial PHA's 50058.
The subsidy issued will be based on the receiving HA's current subsidy standards (HA). If the
receiving PHA (HA) is not absorbing, any changes must be approved by the initial PHA. The receiving
PHA (HA) will absorb the incoming portability voucher if the family is a current pa(icipant in the
FSS program and is enrolled in HA's FSS Program, regardless olwhether HA is billing for non-FSS
participating families.

13.6.2 Suspensions [24 CFR 982.303 (c)]
Effective September 21, 2015, the family's voucher term will be suspended from the time the family
submits a RFTA to the time the HA notifies the family, in writing, of the RFTA denial.

13.6.3 AdministratiYe Fee
The initial PHA must reimburse the receiving PHA for the lesser of 80% of the initial PHA's
administrative fee or 100% ofthe receiving PHA's administrative fee. lf administrative fees are pro-
rated for the HCV Program due to insufficient administrative fee funding, the pro-ration will apply to
the amount of the administrative fee for which the receiving PHA may bill the initial PHA.

FINAL - Administrative Plan for the Housing Choice Voucher Program Effective July l, 2024 page 90



Chapter 14

CONTRACT TERMINATIONS

14.2 CONTRACTTERMINATION
The term olthe HAP contract is the same as the term of the lease. The contract between the owner
and the HA may be terminated by the HA, or by the owner terminating the lease.

No future subsidy payments on behalf of the family will be made by the HA to the owner after the
month in which the contract is terminated. The owner must reimburse the HA for anv subsidies paid
by the HA for any period after the contract termination date.

Ifthe family continues to occupy the unit after the HAP contract is terminated, the family is responsible
for the entire contract rent.

After a contract termination, if the family meets the criteria for a move with continued assistance, the
family may lease-up in another unit. The contract for the new unit will be effective once the unit has
passed inspection and the tenant has taken occupancy ofthe new unit.

14.3 TERMINATION OF LEASE BY OWNER

The lease may provide for termination without cause after initial term ofthe lease upon advanced 90
day written notice of termination by owner to participant with a copy to the HA. The lease may
terminate by mutual written consent between the owner and pa(icipant during (or after) the initial
lease term. In the event that the participant passes away and there are no remaining eligible family
members, the Housing Assistance Payment (HAP) will be paid in full (through the end of the month)
in which the pa(icipant becomes deceased. An owner is not eligible to retain any portion ofHAP for
any time period beyond the month in which the participant became deceased.

For owner termination notices of less than 90 days during the initial lease term, or subsequent lease
term, (including month-to-month tenancies after the initial lease term) the owner must provide the
participant a written notice specifying the grounds for the termination oftenancy. A copy ofthe notice
to vacate and if the notice to vacate is due to lease violations, written verification of the participant
violations must be provided to the HA. If it is not during a lease term, the owner must provide a
written notice for a time period that is compliant with the lease or rental agreement that was signed
with the participant and state law (see note below). The owner and participant may mutually agree to
a shorter period by written consent between the owner and participant. The HAP contract terminates
automatically if the lease is terminated by the owner or the tenant. After the initial lease term "Good
cause" does not need to be demonstrated if the termination occurred during month to month tenancy,
however at least 90 days advance notice must be provided to participant with a copy to the HA. If the
participant does not vacate based on the owner's notice, the owner must follow state and local laws to
evict the participant.
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14,I INTRODUCTION
The Housing Assistance Payments (HAP) Contract is the contract between the owner and the HA
which defines the responsibilities of both parties. This chapter describes the circumstances under
which the contract can be terminated by the HA and the owner, and the policies and procedures for
such terminations.



The HA will continue to pay a HAP until the participant vacates the unit or the eviction is concluded,
whichever occurs first. [n no instance will the HAP be paid for any period beyond the contract
termination date, or for the month following the month the tenant vacates the unit-

Pursuant to Federal Regulations 21 CFR 982.552(c)(1) Authority to deny admission or terminate
assislonce grounds for denial or termination of assistance, The PHA may at any time deny program
assistance for an applicant or terminate program assistance for a participant, for any ofthe grounds set

forth in 24 CFR 982.552(c)( I )(i) through (xi), including but not limited to, if any member of the family
has been evicted from federally assisted housing in the last five years.

Please note: Califomia Civil Code 1954.535 states, "Where an owner terminates or fails to renew a
contract or recorded agreement with a govemmental agency that provides for rent limitations to a
qualified tenant, the tenant or tenants who were the beneficiaries ofthe contract or recorded agreement
shall be given at least 90 days' written notice ofthe effective date ofthe termination and shall not be

obligated to pay more than the tenant's portion ofthe rent, as calculated under the contract or recorded
agreement to be terminated, for 90 days following receipt ofthe notice of termination of nonrenewal
of the contract." Wasatch Proper1t Management v. Degrate (2005) 35 Col.4lh 1111 [29 Cal.Rptr.3d
262J.

lf the owner terminates the tenancy unlawfully or for other than good cause, the family will be
provided a tenant-based voucher. In the event the aforementioned occurs, the HA will immediately
remove the unit from the HAP contract by means ofa contract amendment.

14.3.1 Termination ofTenancy and Eviction
The contract and lease shall provide that the owner shall not terminate the tenancy except for:
A. Serious or repeated violation ofthe terms and conditions ofthe lease;

B. Violations of Federal, State, or Local Law which imposes obligations on the participant in
connection with the occupancy or use ofthe dwelling unit and surrounding premises; or,
C. Other good cause as provided in the lease including, but not limited to, the following:

I . Failure by the family to accept the offer of a new lease by the owner;
2. A family history of disturbance of neighbors or destruction of property, or of living or

housekeeping habits resulting in damage to the unit or property;
3. Criminal activity by family members involving crimes of physical violence to persons or

property and any illegal drug activity;
4. The Owner's desire to utilize the unit for personal or family use or for a purpose other than for

use as a residential rental unit; or,
5. A business or economic reason for termination of the tenancy (such as sale of the property,

renovation ofthe unit, desire to rent the unit at a higher rental rate).

The Owner must give the PHA a copy ofany Eviction Notices served to the participant.

Family Eligibility for Continued Assistance: Termination of tenancy is not an automatic termination
ofassistance unless the family is:

l. Evicted and owes money to the landlord (i.e., unpaid rent), the PHA will determine the family
ineligible for issuance of another voucher.
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AB 1482 requires a landlord to have a'Just cause" in order to terminate a tenancy.

The 'Just cause" protections (California Civil Code 1946.2) prevent landlords/owners from simply
evicting tenants to set new rents with their new tenants, thus avoiding the rent caps established by the
new law. The 'Just cause" protections do not apply until a tenant has been renting a unit continuously
for l2 months. However, if during the first 24 months, the tenant adds a new adult to the lease, just
cause does not apply until either:

. Any one tenant has been in the unit for 24 months OR

. All of the tenants have been in the unit for at least '12 months.
Califomia Civil Code 1946.2 specifies the 'Just causes" to evict a tenant. Ifthe landlord does not have
one ofthese reasons tojustify the eviction, attempting to evict the tenant would be unlawful. The "just
causes" for eviction include "at fault" reasons and "no fault" reasons.

. Defaulting in the payment ofthe rent;

. Breaching a material term ofthe leasei

. Committing a nuisance on the property;

. Illegally subletting the unit;

. Refusing to let an owner enter the unit as required by state law;

. However, note that tenants have the right to privacy and the quiet enjoyment oftheir home. Thus,
except in specific situations
such as an emergency, state law does not require the tenant to let an owner enter unless the landlord
has a lawful purpose,
proposes to enter during regular business hours, and has given at least 24 hours advance written notice.
See California Civil Code 1954 for details.
. Committing a criminal act on the property;
. An employee who lives on site failing to vacate their unit aftertheir employment has been terminated.
"No fault just cause" reasons include:
. If a landlord wants to move into the unit or move in a close family member;
. If a landlord plans to take the unit offthe rental market;
. If a landlord intends to demolish or substantially remodel the unit such that it is uninhabitable for at
least 30 days.

In the instance ofa "no fault" eviction, the landlord must provide each tenant with relocation assistance
equal to one month's rent.

This following types of residential real properties or residential circumstances shall be exempt from
the 'Just cause" protections:

(l) Transient and tourist hotel occupancy as defined in subdivision (b) ofSection Califomia Civil
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2. Determined to be ineligible for continued assistance at the time of Termination of Tenancy,
the PHA is required to notify the family and provide an Informal Hearing.

Please note: A stipulation is still considered an eviction.

"At faultjust cause" reasons include:



Code 1940.

(2) Housing accommodations in a nonprofit hospital, religious facility, extended care facility,
licensed residential care facility for the elderly, as defined in Section 1569.2 ofthe Health and Safety
Code, or an adult residential facility, as defined in Chapter 6 of Division 6 of Title 22 ofthe Manual
of Policies and Procedures published by the State Department of Social Services.

(3) Dormitories owned and operated by an institution ofhigher education or a kindergarten and
grades I to 12, inclusive, school.

(4) Housing accommodations in which the tenant shares bathroom or kitchen facilities with the
owner who maintains their principal residence at the residential real property.

(5) Single-family owner-occupied residences, including a residence in which the owner-occupant
rents or leases no more than two units or bedrooms, including, but not limited to, an accessory dwelling
unit or ajunior accessory dwelling unit.

(6) A duplex in which the owner occupied one of the units as the owner's principal place of
residence at the beginning of the tenancy, so long as the owner continues in occupancy.

(7) Housing that has been issued a certificate of occupancy within the previous I 5 years.

(8) Residential real property that is alienable separate from the title to any other dwelling unit,
provided that both ofthe following apply:

(A) The owner is not any of the following:

(i) A real estate investment trust, as defined in Section 856 ofthe Intemal Revenue Code.
(ii) A corporation.
(iii) A limited liability company in which at least one member is a corporation.

(B) (i) The tenants have been provided written notice that the residential property is exempt from this
section using the following statement:

"This property is not subject to the rent limits imposed by Section 1947.12 of the Civil Code and is

not subject to the just cause requirements of Section 1946.2 ofthe Civil Code. This property meets the
requirements of Sections 1947.12 (d)(5) and 1946.2 (e)(8) ofthe Civil Code and the owner is not any
ofthe following: (l) a real estate investment trust, as defined by Section 856 ofthe Internal Revenue
Code; (2) a corporation; or (3) a limited liability company in which at least one member is a
corporation."

(9) Housing restricted by deed, regulatory restriction contained in an agreement with a government
agency, or other recorded document as affordable housing for persons and families ofvery low, low,
or moderate income, as defined in Section 50093 of the Health and Safety Code, or subject to an

agreement that provides housing subsidies for affordable housing for persons and families ofvery low,
low, or moderate income, as defined in Section 50093 of the Health and Safety Code or comparable
federal statutes.
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14.4 TERMINATION OF THE CONTRACT BY HA
The term of the HAP contract terminates when the lease terminates, when the lamily vacates the unit,
or when the owner has breached the HAP contract.

The HA may also terminate the contract including, but not limited to the following occurrences:
. The HA terminates assistance to the family
. The family is required to move from a unit which is overcrowded
o Funding is no longer available under the Annual Contributions Contract (ACC)
. The participant has requested their assistance be terminated
o The participant passes away and there are no remaining eligible family members

The contract will terminate automatically if 180 days have passed since the last HAP paid (24 CFR
982.45s).

In the event that funding is no longer available under the ACC, the HA will implement a "first on, first
off'policy on terminating families, meaning that those families who have benefited the longest will
be the first to be terminated, excluding any disabled and/or elderly families. All efforts will be made
to give a family no less than a 90 day notice in order to allow them substantial time to prepare. This
policy is consistent with Fair Housing guidelines.

14.5 TERMINATIONS DT]E OIT N F],LIGIBLE IMMIGRATION STATUS (24 CFR PART
5, Subpart E - Restrictions on Assistance to Noncitizens)
There must be at least one member with eligible immigration status. lf no family members have
eligible immigration status, the HA will follow HUD rules for terminations due to ineligible
immigration status.

[Intentionally Blank]
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Chapter l5

DENIAL OR TERMINATION OF ASSISTANCE

15.I INTRODUCTION [24 CFR 982.ss2 (c)(l)(iii)l
The HA may deny assistance for an applicant or terminate assistance for a participant because of the
family's action or failure to act. The HA has determined that an applicant who was previously a
participant in the HCV program and whose assistance was terminated by 44y Housing Authority may
not receive HCV assistance for a minimum of five (5) years. The HA will consider all relevant
circumstances such as the seriousness ofthe case, the extent ofparticipation or culpability of individual
family members, mitigating circumstances related to the disability of a family member, and the effects
of denial or termination of assistance on other family members who were not involved in the action or
failure to act. Ifthe termination was due to fraud, the applicant/participant is ineligible for a lifetime.

The HA may impose, as a condition of continued assistance for other family members, a requirement
that other family members who participated in or were culpable for the action or failure to act will not
reside in the unit [24 CFR 982.552(c)(2Xii)]

The HA will provide families with a written description of the family obligations under the program,
the grounds under which the HA can deny or terminate assistance, and the HA's informal hearing
procedures. This chapter describes when the HA is required to deny or terminate assistance, and the
HA's policies for the denial ofassistance.

15.2 GROUNDS FOR DENIAL OF ASSISTANCE (24 CFR 982.552-ss3)

15.2.1 Form of Denial ofAssistance
Denial ofassistance for an applicant may include any or all ofthe following:

l. Denial for placement on the HA waiting list
2. Denying or withdrawing a Voucher
3. Refusing to enter into a HAP contract or approve a lease

4. Refusing to process or provide assistance under portability procedures

15,2.2 Mandatorv Denial of Assistance
The HA must deny assistance to applicants for the following reasons:

l. lf any member of the family fails to sign and submit HUD or HA required consent forms for
obtain in g in format ion.

2. The applicant is a student enrolled at an institution of higher education, is under the age of
24, is not a veteran, unmarried and does not have a dependent child, is individually ineligible
for Section 8 assistance, orthe student's parents are, individually orjointly, ineligible for
assistance, as specified in 24 CFR 5.612.

3. If an applicant or any household member has been evicted from federally assisted housing
for drug-related criminal activity within three years [see 982.553(a)(l)] unless the PHA
determines:

a. That the evicted household member who engaged in the drug-related criminal activity
has successfully completed a supervised drug rehabilitation program; or,
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b. That the circumstances leading to the eviction no longer exist (for example, the
criminal household member has died or is imprisoned).

4. lf the HA determines that any household member is currently engaging in illegal use of a
drug.

5. Ifthe HA determines that it has reasonable cause to believe that a household member's illegal
drug use or a pattern of illegal drug use may threaten the health, safety, or right to peaceful
enjoyment ofthe premises by other residents.

6. Any household member has ever been convicted of drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally assisted
housing.

7. lf any member of the household (including minors) is subject to a registration requirement
under a State sex offender registration program. (ln this screening ofapplicants, the HA must
perform criminal history background checks necessary to determine whether any household
member is subject to a sex offender registration requirement in the State where the housing
is located and in other States where the household members are known to have resided.)

8. The HA must deny or terminate assistance based on the restrictions on net assets and property
ownership when required by $ 5.618 of this title (the following revision is effective January
l, 2024 per the final rule officially published in the Federal Register on February 14,2023.
The final rule revises HUD regulations to put sections 102 and 104 of HOTMA into effect).

15.2.3 Mandatorv Denial of Assistance - Net Fami lv Assets Exceedine $100.000
l. Assistance may not be provided initially or at reexamination if the family has net family assets that

exceed $ 100,000 regardless of family type.
2. When recertifying the income of a participant family who has exceeded the asset limitation at

interim or annual, the HA may delay for a period of not more than 6 months the initiation of
termination proceedings.

3. The family is given an opportunity to cure the asset limitation. In order to show the noncompliance
was cured, the family must present evidence ofone ofthe following:
a. The family's net assets no longer exceed $ I 00,000 (adjusted annually).
b. The family meets one exception for real property ownership.
c. The family has sold or no longer effectively owns real property that is suitable for occupancy.

4. The real prope(y restriction does not apply:
a. To any person who is a victim of domestic violence, dating violence, sexual assault, or
stalking.
b. Receiving assistance for a manufactured home.
c. Participating in the HCV Homeownership program.

Registered Sex Offender Notice: The Califomia Department of Justice, sheriff s departments, police
departments serving jurisdictions of 200,000 or more and many other law enforcement authorities
maintain for public access a data base of locations ofpersons required to register pursuant to Califomia
Penal Code Section 290.4(a). The data base is updated on a quarterly basis and is a source of
information about the presence ofthese individuals in any neighborhood. Notice: Pursuant to Section
290.46 of the Califomia Penal Code, information about specified registered sex offenders is made
available to the public via an Internet Web site maintained by the Department of Justice at
www.nsopw.gov. Depending on an offender's criminal history, this information will include either
the address at which the offender resides or the community of residence and zip code in which he or
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she resides.

15,2,4 Permissive Grounds for Denial of Assistance
The HA may at any time deny program assistance for an applicant. or terminate program assistance
for a participant, for any of the reasons listed below.

l. If the family violates any family obligation under the program.
2. lf any member ofthe family has been evicted from federally assisted housing in the last five

years.

3. Ifa PHA has ever terminated assistance under the program for any member olthe family.
4. lf any member of the family commits fraud, bribery or any other corrupt or criminal act in

connection with any federal housing program.
5. Ifthe family currently owes rent or other amounts to the HA or to another PHA in connection

with Section 8 or Public Housing Assistance under the 1937 Act. The family may be given
an opportunity to repay the balance in full within 30 calendar days. Ifthe family fails to do
so, it will result in the denial of assistance and the family's name being removed (withdrawn)
from the waiting list.

6. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP contract
for rent, damages to the unit, or other amounts owed by the family under the lease.

7. If the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA.

8. Ifthe family has engaged in or threatened abusive or violent behavior toward HA personnel
"Abusive or violent behavior towards llA personnel" include verbal as well as physical abuse
or violence. Use ofexpletives that are generally considered insulting, racial epithets, or other
language, written or oral, that is customarily used to insult or intimidate, may be cause for
termination or denial. "Threatening" refers to oral or written threats or physical gestures that
communicate intent to abuse or commit violence. Actual physical abuse or violence will
always be cause for termination.

9. Ifthe family has been engaged in criminal activity or alcohol abuse as described in 24 CFR
982.553.

10. If the HA determines that any household member is currently engaged in, or has engaged in
during a reasonable time before the admission: i) Drug-related criminal activity; ii) Violent
criminal activity; iii) other criminal activity which may threaten the health, safety, or right to
peaceful enjoyment ofthe premises by other residents or persons residing in the immediate
vicinity; or iv) other criminal activity which may threaten the health or safety of the owner,
property management staff, or persons performing a contract administration function or
responsibility on behalf of the HA (including a HA employee or HA contractor,
subcontractor, or agent). For purposes of this prohibition, a household member is "currently
engaged in" criminal activity if that person has engaged in the behavior recently enough to
justify a reasonable belief that the behavior is current.

I I . Ifthe HA determines that it has reasonable cause to believe that a household member's abusE
or pattem ofabuse ofalcohol may threaten the health, safety, or right to peaceful enioyment
of the premises by other residents.

I5.3 GROUNDS FOR TERMINATION OF ASSISTANCE (24 CFR 982.ss2-5s3)

15.3,1 Form of Termination ofAssistance
Termination ofassistance for a participant may include any or all ofthe following:

FINAL - Administrrtive Plrn for the Housing Choice Voucher Program Effective July l, 2024 page 9g



l. Refusing to enter into a HAP contract or approve a lease.

2. Terminating housing assistance payments under an outstanding HAP contract.
3. Refusing to process or provide assistance under portability procedures.

15.3.2 Mandatory Termination of Assistance
The HA must terminate program assistance for the following reasons:
l. Ifa family is evicted from housing assisted under the program for serious violation ofthe lease.

2. lf any member of the family fails to sign and submit HUD or HA required consent forms for
obtaining information.

3. If a single-person household is a student enrolled at an institution of higher education, is under
lhe age of 24, is not a veteran, unmaried and does not have a dependent child, is individually
ineligible for section 8 assistance, or the student's parents are, individually orjointly, ineligible
for assistance, as specified in 24 CFR 5.612.

4. Ifthe HA determines that any member ofthe household has ever been convicted ofdrug-related
criminal activity for manufacture or production of methamphetamine on the premises of
lederally assisted housing.

15.3.3 Mandatory Termination of Assistance - Net Family Assets Exceedine $100,000
l. Assistance may not be provided initially or at reexamination if the family has net family assets that

exceed $100,000 regardless of family type.
2. When recertifying the income of a participant family who has exceeded the asset limitation at

interim or annual, the HA may delay for a period of not more than 6 months the initiation of
termination proceedings.

3. The family is given an opportunity to cure the asset limitation. In order to show the noncompliance
was cured, the family must present evidence of one of the following:
a. The family's net assets no longer exceed $100,000 (adjusted annually).
b. The family meets one exception for real property ownership.
c. The family has sold or no longer effectively owns real property that is suitable for occupancy.

4. The real property restriction does not apply:
a. To any person who is a victim of domestic violence, dating violence, sexual assault, or
stalking.
b- Receiving assistance for a manufactured home.
c. Participating in the HCV Homeownership program.

15,3.4 Permissive Grounds for Termination of Assistance
The HA may at any time deny program assistance for an applicant, or terminate program assistance
for a participant, for any ofthe reasons listed below.
l. If the family violates any family obligation under the program.
2. If any member of the family has been evicted from federally assisted housing in the last five

years.

3. Ifa PHA has ever terminated assistance under the program for any member ofthe family.
4. If any member of the family commits fraud, bribery or any other corrupt or criminal act in

connection with any federal housing program.
5. If the family currently owes rent or other amounts to the HA or to another PHA in connection

with Section 8 or Public Housing Assistance under the 1937 A,ct.
6. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP contract
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for rent, damages to the unit, or other amounts owed by the family under the lease

7. lf the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA.

8. If the family has engaged in or threatened abusive or violent behavior toward HA personnel
"Abusive or violent behavior towards HA personnel" include verbal as well as physical abuse or
violence. Use of expletives that are generally considered insulting, racial epithets, or other
language, written or oral, that is customarily used to insult or intimidate, may be cause for
termination or denial. "Threatening" refers to oral or written threats or physical gestures that
communicate intent to abuse or commit violence. Actual physical abuse or violence will always
be cause for termination.

9. If any household member is currently engaged in any illegal use of a drug; or if a pattem ol
illegal use of a drug by any household member interferes with the health, safety, or right to
peaceful enjoyment ofthe premises by other residents.

10. If the HA determines that any family member has violated the family's obligation under 24 CFR
982.551 not to engage in any drug-related criminal activity.

I l. If an applicant or family violates the Policy on Prohibited Criminal Activity.

ls.4 VIOLENCE AGAINST WOMEN REAUTHORIZATION ACT (VAWA) of 2022
Denial of assistance to an applicant, retaliation against a participant, or termination of assistance of a
participant for criminal activity are subject to the provisions of the Violence Against Women
Reauthorization Act of 2022 as described below:

l. Being a victim of domestic violence, dating violence, or stalking (see glossary for legal
definitions) is not a basis for denial of assistance or admission to public or assisted housing if
the participant/applicant otherwise qualifies for assistance or admission.

2. lncidents or threats of abuse will not be construed as serious or repeated violations ofthe lease

or other "good cause" for termination ofthe assistance, tenancy, or occupancy rights of a victim
of abuse.

3. Criminal activity directly relating to abuse, engaged in by a member ofa tenant's household or
any guest or other person under the tenant's control, shall not be cause for termination of
assistance, tenancy, or occupancy rights if the tenant or an immediate member of the tenant's
family is the victim ofthat abuse.

4. Notwithstanding the restrictions that VAWA places, the HA may "bifurcate" a lease without
regard to whether a household member is a signatory to the lease, in order to evict, remove,
terminate occupancy rights, or terminate assistance to any individual who is a tenant or lawful
occupant and who engages in criminal acts of physical violence against family members or
others, without evicting. removing. terminating assistance to, or otherwise penalizing the victim
ofsuch violence who is also a tenant or lawful occupant, and such eviction, removal, termination
of occupancy rights, or termination of assistance shall be effected in accordance with the
procedures prescribed by federal, state, and local law for the termination of leases or assistance
under the relevant program of HUD-assisted housing. Neither the authority nor the procedures
under any other law is necessary to bifurcate or otherwise remove an individual from the lease.
Furthermore, this federal statutory authority to bifurcate a lease or otherwise remove an

individual takes precedence over any federal, state, or local law to the contrary.
5. The HA has authority to terrninate voucher assistance for certain family members while

permitting other members ofa participant family to continue receiving assistance (providing the
culpable family member will no longer reside in the unit). The HA's right to exercise this
administrative discretion is not dependent on a bifurcated lease or other eviction action by the
owner against an individual family member.
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6. Certification ofAbuse: The HA will accept a verbal or written request from the victim.
7. Right to Report Crimes and Emergencies: Participants (including landlords, homeowners,

residents, occupants, and their guests, and applicants for, housing) have a right to seek law
enforcement or emergency assistance on their own behalfor on behalfofanother person in need
of assistance. They shall not be penalized based on their request for assistance or based on
criminal activities for which they are a victims or otherwise not at fault.

I5.4.I VAWA EMERGENCY TRANSFER PLAN

The Housing Authority of the County of Riverside is concemed about the safety of its participants,
and such concem extends to participants who are victims of domestic violence, dating violence, sexual
assault, or stalking. In accordance with the Violence Against Women Act (VAWA), HA allows
participants who are victims of domestic violence, dating violence, sexual assault, or stalking to
request an emergency transfer from the participant's current unit to another unit. The ability to request
a transfer is available regardless of sex, gender identity, or sexual orientation.
The ability of HA to honor such request for participants currently receiving assistance, however, may
depend upon a preliminary determination that the participant is or has been a victim of domestic
violence, dating violence, sexual assault, or stalking, and on whether HA has another dwelling unit
that is available and is safe to offer the participant for temporary or more perrnanent occupancy. This
plan identifies participants who are eligible for an emergency transfer, the documentation needed to
request an emergency transfer, confidentiality protections, how an emergency transfer may occur, and
guidance to participants on safety and security. This plan is based on a model emergency transfer plan
published by the U.S. Department of Housing and Urban Development (HUD), the Federal agency
that oversees that the Housing Choice Voucher Program, the Moderate Rehabilitation Program and

the Project Based Voucher Program is in compliance with VAWA.

Eligibility for VAWA Emergency Transfers
A participant who is a victim of domestic violence, dating violence, sexual assault, or stalking. as

provided in HUD's regulations at 24 CFR Part 5, subpart L is eligible for an emergency transfer, if:
The participant reasonably believes that there is a threat of imminent harm irom further violence ifthe
participant remains within the same unit. Ifthe participant is a victim ofsexual assault, the participant
may also be eligible to transfer if the sexual assault occurred on the premises within the 90-calendar-
day period preceding a request for an emergency transfer. A participant requesting an emergency
transfer must expressly request the transfer in accordance with the procedures described in this plan.
Participants who are not in good standing may still request an emergency transfer if they meet the
eligibility requirements in this section L^,-,^,,^- +L^ -^^,,^^+ *^-, -^+ L^ ^-^-^,,^.l :flL^,, L^.,^ -^-:^..-twYuLJ. rr rsJ

^- -+^ll-:-- ^^*-:e-A ^-^i--+ iL^-

lfthe family break-up results from an occurrence of domestic violence, dating violence, sexual assault,
or stalking as provided in 24 CFR part 5, subpart L (Protection for Victims ol Domestic Violence,
Dating Violence, Sexual Assault, or Stalking), the PHA must ensure that the victim retains assistance.
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The factors to be considered in making this decision under this plan include:
(l) Whether the assistance should remain with family members remaining in the original assisted unit.
(2) The interest of minor children or of ill, elderly, or disabled family members.
(3) Whether family members are forced to leave the unit as a result of actual or threatened domestic
violence, dating violence, sexual assault, or stalking.



(4) Whether any of the family members are receiving protection as victims of domestic violence,
dating violence, sexual assault, or stalking, as provided in 24 CFR part 5, subpart L, and whether the
abuser is still in the household.
(5) Other factors specified by the PHA.

To consider lease bifurcation, as provided in 24 CFR 5.2009, in circumstances involving domestic
violence, dating violence, sexual assault, or stalking addressed in 24 CFR part 5, subpart L (Protection
for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking), provided that, if the
HA chooses to bifurcate a lease, no assistance will be given for an individual who does not meet
housing eligibility and 24 CFR 5.508(h)(2) applies to submission ofevidence ofcitizenship or eligible
immigration status. If there are no remaining members with eligible immigration status the lease and
rental assistance must be terminated within 30 days in accordance with 24 CFR Part 5.

Reasons a Participant Eligible for Occupancy Rights Under VAWA May Be Evicted or
Assistance May Be Terminated
Nothing in this section limits any available authority of a covered housing provider to evict or
terminate assistance to a participant for any violation not premised on an act of domestic violence,
dating violence, sexual assault, or stalking that is in question against the participant or an affiliated
individual ofthe participant. A participant can be evicted and assistance can be terminated for serious
or repeated lease violations that are not related to domestic violence, dating violence, sexual assault,
or stalking committed against the participant. However, HA cannot hold participants who have been
victims of domestic violence, dating violence, sexual assault, or stalking to a more demanding set oi
rules than it applies to participants who have not been victims of domestic violence, dating violence,
sexual assault, or stalking. The protections described in the "Notice of Occupancy Rights under the
Violence Against Women Act For All Tenants" might not apply, and participant could be evicted and
assistance terminated, if HA can demonstrate that not evicting participant or terminating assistance
would present a real physical danger that:

l) Would occur within an immediate time frame, and
2) Could result in death or serious bodily harm to other participants or tenants or those who work
on the property. lf HA can demonstrate the above, HA should only terminate your assistance or
evict you ifthere are no other actions that could be taken to reduce or eliminate the threat.

VAWA Emergency Transfer Request Documentation (existing language)
To request an emergency transfer, the participant shall notify HA's management office and submit a
written request for a transfer to their assigned caseworker at 5555 Arlington Avenue; Riverside, CA
92504 or their assigned caseworker at 44199 Monroe, Suite B; P.O. Box 1747; Indio,
CA92201. HA will provide reasonable accommodations to this policy for individuals with disabilities.
The participant's written request for an emergency transfer should include either:

l. A statement expressing that the participant reasonably believes that there is a threat of
imminent harm from further violence if the participant were to remain in the same dwelling unit
assisted under HA's program; OR
2. A statement that the participant was a sexual assault victim and that the sexual assault occurred
on the premises during the 90-calendar-day period preceding the participant's request for an

emergency transfer.

(l) In response to a written request to the applicant or tenant/participant from HA, the applicant or
tenant may submit, as documentation ofthe occurrence of domestic violence, dating violence, sexual
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assault, or stalking, any one ofthe following forms of documentation, where it is at the discretion of
the tenant or applicant which one of the following forms of documentation to submit:

(i) The certification form described in 24 CFR 5.2005(aX I )(ii); or
(ii) A document:

(A) Signed by an employee, agent, or volunteer ofa victim service provider, an attomey,
or medical professional, or a mental health professional (collectively, "professional")
from whom the victim has sought assistance relating to domestic violence, dating violence,
sexual assault, or stalking, or the effects of abuse;
(B) Signed by the applicant or tenant;
and
(C) That specifies, under penalty of perjury, that the professional believes in the
occunence ofthe incident ofdomestic violence, dating violence, sexual assault, or stalking
that is the ground for protection and remedies under this subpart, and that the incident
meets the applicable definition of
domestic violence, dating violence, sexual assault, or stalking under $ 5.2003; or

(iii) A record ofa Federal, State, tribal, territorial or local law enforcement agency, court, or
administrative agency; or
(iv) At the discretion of HA, a statement or other evidence provided by the applicant or tenant.

VAIIA Emergency Transler Request Documenlalion (revised ltnguage)
To request an emergency transfer, the participant shall notifu HA's management ffice and may either
submit o verbal or written request for a trans;fer to their assigned caseworker at 5555 Arlington
Avenue, Riverside, CA 92501, or their assigned caseworker al 11199 Monroe, Suite B, P.O. Box 1717,

Indio, CA 92201. HA will provide reasonoble accommodations to this policy for individuals wirh
disabilities.
The participant's requestfor an emergency transfer, whelher verbal or wrilten, should include either:

(i)A statement expressing that the participant reosonably believes that there is a threat
ofimminenl harmfromfurther violence if the participonl were lo remain in the some dwelling
unit assisted under HA's program; or
(ii) A statemenl that the participant 'reas o victim of sexual assault, and thot the sexual assault
occurred on the premises during the 90-calendar-day period preceding the participant's reque.tt

for on emergency transfer.

Documenlalion Submission
In response to a requesl from HA, lhe applicanl or tenont/participant may submit, as documenlation
of the occurrence of domestic violence, dating violence, sexual assault, or stalking, ony one of the

followingforms of documentotion, ot the discrelion oflhe tenont or opplicant:
(i) The certification form described in 24 CFR 5.2005 (a)(l)(ii): or
(ii) A document:

(A) Signed by an employee, agenL or volunleer of a victim service provider, an attorney, or medical
professional, or a menlal heahh professional (collectively, ' 'professional' ') from whom lhe victim has
soughl assistance relating to domestic violence, dating violence, sexual assault, or stalking, or the
effects of obuse;
(B) Signed by the applicont or tenont; and
(C) That specifies, under penalty of perjury, that the professional believes in the occurrence of the
incident of domestic violence, dating violence, sexual assault, or stalking that is the ground for
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protection and remedies under this subpart, and thal the incident meets the applicable definition of
domestic violence, dating violence, sexual assault, or slalking under $ 5.2003; or

Optional Documenlalion Requesl
Nothing in this policy shall be construed to require HA to request that an individual submit
documentation o/ their status as a victim of domestic violence, dating violence, sexual assault, or
stalking.

Confidentiality
HA will keep confidential any information that the participant submits in requesting an emergency
transfer, and information about the emergency transfer, unless the participant gives HA written
permission to release the information on a time limited basis, or disclosure of the information is
required by law or required for use in an eviction proceeding or hearing regarding termination of
assistance from the covered program. This includes keeping confidential the new location of the
dwelling unit of the participant, if one is provided, from the person(s) that committed an act(s) of
domestic violence, dating violence, sexual assault, or stalking against the participant. See the "Notice
of Occupancy Rights under the Violence Against Women Act For All Tenants" for more information
about HA's responsibility to maintain the confidentiality of information related to incidents of
domestic violence, dating violence, sexual assault, or stalking.

VAWA Emergency Transfer Timing and Availability
HA cannot guarantee that a transfer request will be approved or how long it will take to process a
transfer request. HA will, however, act as quickly as possible to move a pa(icipant who is a victim of
domestic violence, dating violence, sexual assault, or stalking to another unit, subject to availability
and safety ofa unit. The Lease and Housing Assistance Payments Contract may be divided (bifurcated)
in order to evict the individual or terminate the assistance of the individual who has engaged in
criminal activity (the abuser or perpetrator) directly relating to domestic violence, dating violence,
sexual assault, or stalking. If a participant reasonably believes a proposed transfer would not be safe,
the participant may request a transler to a different unit. [la unit is available, the transferred participant
must agree to abide by the terms and conditions that govern occupancy in the unit to which the
participant has been transferred. HA may be unable to transfer a participant to a particular unit if the
participant has not or cannot establish eligibility for that unit. If HA has no safe and available units for
which a participant who needs an emergency is eligible, HA will assist the participant in identifying
other housing providers who may have safe and available units to which the participant could move.
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(iii) A record ofa Federal, State, lribol, territorial or local low enforcement agency, court, or
administrative dgency; or
(iv) At the discretion of HA, o statement or other evidence provided by lhe applicant or tenont.

S ubmission of Doc u mentalio n
The lime period lo submit documentotion is I4 business daysfrom the date that the participant rece ives
a written request from IIA askinglor documentation of the occurrence of domestic violence, dating
violence, sexual assault, or stalking. HA may, but is not required to, efiend the time period to submit
the documentolion, if requested within l1 business days of receiving the writlen request from HA. If
the requested information is not received within 14 business doys of receiving the request for
documentation, or any extension provided by HA, HA may not grant the participanl any ofthe VAII'A
protections.



At the participant's request, HA will also assist participant in contacting the local organizations
offering assistance to victims of domestic violence, dating violence, sexual assault, or stalking that are
attached to this plan.

Safety and Security of Participants
Pending processing of the transfer and the actual transfer, if it is approved and occurs, the participant
is urged to take all reasonable precautions to be safe. Participants who are or have been victims of
crime can visit the Victims of Crime Resource Center at https:// l800victims.org/crime-type/ or call l-
800-842-8467. For persons with hearing impairments, that hotline can be accessed by calling 916-
739-7083 (TTY). Participants who are or have been victims of domestic violence are encouraged to
contact the National Domestic Violence Hotline at l-800-799-7233, or a local domestic violence
shelter, or visit the online hotline at https://www.thehotline.ors, for assistance in creating a safety plan.
For persons with hearing impairments, that hotline can be accessed by calling 1-80l.-1787-3224
(rrY).
Participants who have been victims of sexual assault may call the Rape, Abuse & lncest National
Network's National Sexual Assault Hotline at l-80M56-4673, or visit the online hotline at
https://online.rainn.org. Participants who are or have been victims ofstalking seeking help may visit
the National Center for Victims of Crime's Stalking Resource Center at https://
www.victimsofcrime.org/our-programs/slalking-resource-cenler, or call I -202-467 -8700.

Local organizations offering assistance to victims of domestic violence, dating violence, sexual
assault, or stalking:

For help rcgatding an dbusive relationship, you may call the National Domestic Violence
Hotline at l-800-799-7233 (www.thehotline.org) or, for persons with hearing impairments, I -
800-787 -3224 (TTY). You may also contact Riverside County Coalition for Alternatives to
Domestic Violence, l -800-339-7233t 951-320- 1370 (www.altemativestodv.org) and/or Shelter
From the Storm, Toll-free: I -800-775-60551' 760-328-7233 (www.shelterfromthestorm.com)
and/or Safe Altematives for Everyone, visit www.safefic.org to find your nearest Safe Family
Justice center to obtain contact information, and/or Riverside County Victim Services, visit
www.rivcoda.org/victim-services to find your nearest DA office location to obtain contact
information, , and/or National Teen Dating Helpline at I -866-331-9474 (www.
loveisrespect.org).

For participants who are or have been viclims of stalking seeking help may visit the Victim
Connect Resource Center at https://victimconnect.ore/leam/tvpes-of'-crime/stalkinq/ or the
National Center for Victims of Crime's Stalking Resource Center at
https://www.victimsofcrime.org/our-programs/stalking-resource-center (t-202-467 -8700),
and/or The Califomia Victim Compensation Board, l -800-777-9229 (https:llvictims.ca.gov/for-
victims/), and/or Victim Connect Helpline, l-855-484-2846 (www.victimconnect.org).

For help regarding sexual assaull, you may contact Riverside Area Rape Crisis Center, Toll-
free: l-866-686-7273 (www.rarcc.org); 951-686-7273 andlor the National Sexual Assault
Hotline, l-800-656-4673 (www.rainn.org) and/or The Califomia Victim Compensation Board
| -800 -7 7 7 -9229 (https ://victims.ca. gov/for-victims,f .

For parlicipanls who ure or have been victims of crime with disabilities seeking help may visil
the Victims of Crime Resource Center at https:// l800victims.org/crime-type/victims-with-
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disabilities/ or call I -800-842 -8467, and/or the National Domestic Violence Hotline at l-800-
799-7233. or visit the online hotline at https://www.thehotline.org/resoures/abuse-in-disability-
communities/.

Viclims of stalking seeking help may contact Victims of Crime Resource Center, I -800-842-
8467 andlor National Center for Victims of Crime Resource Center, 202-467 -8700
(www.Victimsofcrime.org/our-programs/stalking-resource-center) and/or Victim Connect
Helpline, 855 -484-2846 (www.victimconnect.org).

I5.5 FAMILYSELF-SUFFICItrNCY (FSS

The HA will not terminate assistance for FSS families who fail to comply with the FSS Contract of
Participation unless participation in FSS is a requirement or condition ofthe program under which the
family was admitted. By statute, housing assistance for Family Unification Program (FUP) Foster Care
Youth is limited to 36 months except for Foster Care Youth who sign a FSS Contract of Participation
(Form HUD-52650) prior to the expiration of the 36 month time limit, in which case they will maintain
their housing assistance for the entire length of the FSS Contract of Participation for a period not
exceeding the length of the FSS Contract of Participation. In most cases, this limit will be no more
than 5 years after the first income update after the effective date ofthe FSS contract; however, if the
FSS Contract of Participation is extended [in accordance with 24 CFR 984.303(d)], the FUP Youth
voucher can be extended no more than 2 years beyond the initial 5 year expiration date. Ifa FUP youth
participating in this demonstration fails to comply with the terms and conditions of the FSS Contract
of Participation without good cause and is terminated from the FSS program, the FUP youth is no
longer considered a participant in this demonstration. With FSS termination, the FUP youth is subject
to the statutory time limit of 36 months, beginning from the time the first HAP contract is signed. If
the FUP youth has been assisted for more than 36 months, the PHA terminates assistance to the FUP
youth household. Prior to termination, the PHA will offer an informal hearing to a FUP youth wishing
to appeal a PHA decision to terminate.

15.6 PARTICIPANTFAMILYOBLIGATIONS (24 CFR 982.551)
l. The family must supply any information that the HA or HUD determines is necessary in the

administration of the program, including submission of required evidence of citizenship or
eligible immigration status (as provided by 24 CFR Part 5). "lnformation" includes any
requested certification, release or other documentation.

2. The family must supply any information requested by the HA or HUD for use in a regularly
scheduled reexamination or interim reexamination of family income and composition in
accordance with HUD requirements.

3. The family must disclose and verify Social Security numbers and must sign and submit consent
forms for obtaining information in accordance with HUD regulations.

4. Any information supplied by the family must be true and complete.
5. The family is responsible for an HQS and/or NSPIRE breach caused by the family or their

invitees.
6. The family must allow the HA to inspect the unit at reasonable times and after reasonable notice.
7. The family may not commit any serious or repeated violation of the lease.

8. The family must notify the PHA and the owner before the family moves out of the unit or
terminates the lease on notice to the owner.

9. The family must give the HA a copy of any owner eviction notice in writing within l0 calendar
days of occurrence.

10. The family must use the assisted unit for residence by the family. The unit must be the family's
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ll.

12.

13.

t4

only residence.
The composition of the assisted family residing in the unit must be approved by the HA. The
family must inform the HA in writing within 30 calendar days of occurrence of the marriage (or
the addition of a co-head), birth, adoption or court-awarded custody of a child. The family must
request HA approval to add any family member as an occupant ofthe unit. No other person may
reside in the unit (except for a foster child or live-in aide).
The family must notify the HA in writing within 30 calendar days of occurrence if any family
member no longer resides in the unit.
If the HA has given approval, a foster child or a live-in aide may reside in the unit. If thefamily
does not request approval or HA approval is denied, the family may not allow a foster child or
live-in aide to reside with the assisted family.
Members of the household may engage in legal profit-making activities in the unit, but only if
such activities are incidental to primary use ofthe unit as a residence by members ofthe family.
The family must not sublease or let the unit.
The family must not assign the lease or transfer the unit.
The family must supply any information or certification requested by the HA to verify that the
family is living in the unit, or relating to family absence from the unit, including any HA-
requested information or certification on the purposes of family absences. The family must
cooperate with the HA for this purpose. The family must promptly notify the HA of absence
from the unit.
The family must not own or have any interest in the unit.
The members of the family must not commit fraud, bribery or any other corrupt or criminal act
in connection with the programs.
The members of the family may not engage in alcohol or drug-related criminal activity or violent
criminal activity or other criminal activity that threatens the health, safety or right to peaceful
enjoyment ofother residents and persons residing in the immediate vicinity ofthe premises.
An assisted family, or members ofthe family, may not receive Section 8 tenant-based assistance
while receiving another housing subsidy, for the same unit or for a different unit, under any
duplicative (as determined by HUD or in accordance with HUD requirements) federal, state or
local housing assistance program.
The members ofthe household must not abuse alcohol in a way that threatens the health, safety
or right to peaceful enjoyment of the other residents and persons residing in the immediate
vicinity of the premises.

15.

16.

17.

18.

19.

20.

2t

22

15.6.1 Explanations and Terms
The term "promptly" when used with the family obligations always means "within l0 calendar days."

15.6,2 Housins Authoritv Discretion
In deciding whether to deny or terminate assistance because ofaction or failure to act by members of
the family, the HA may consider all relevant circumstances such as the seriousness of the case, the
extent of participation or culpability of individual family members, mitigating circumstances related
to the disability of a family member, the length of time since the violation occurred and more recent
record ofcompliance, and the effects ofdenial or termination ofassistance on other family members
who were not involved in the action or failure to act. AII denials or terminations of assistance will be

consistent with lair housing and equal opportunity provisions.

The HA may impose, as a condition of continued assistance for other family members, a requirement
that other family members who participated in or were culpable for the action or failure to act will not
reside in the unit.
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In determining whether to deny admission or terminate assistance for illegal use oldrugs or alcohol
abuse by a household member who is no longer engaged in such behavior, the HA may consider
whether such household member is participating in or has successfully completed a supervised drug
or alcohol rehabilitation program, or has otherwise been rehabilitated successfully. For this purpose,
the HA may require the applicant or participant to submit evidence ofthe household member's current
participation in, or successful completion of, a supervised drug or alcohol rehabilitation program or
evidence of otherwise having been rehabilitated successlully.

lf the family includes a person with disabilities, the HA will determine if such action is subject to
consideration of reasonable accommodation.

1s.6.3!=.@
In determining whether a serious or repeated violation of the lease will cause a termination of
assistance, the HA will consider all circumstances including whether the owner terminates tenancy
through court action for serious or repeated violation of the lease, the tenant's statements and
documents, verifications provided by either the owner or the tenant, and any reports of lease violations,
neighborhood complaints or other third party information.

15.6.4 Housins Oualitv Standards (HOS) and/or NSPIRE Breach
The HA will determine if an HQS breach as identified in HUD Regulations is the responsibility of the
family. Families may be given extensions to cure HQS and/or NSPIRE breaches by the HA in
accordance with HUD regulations.

ls.6.s@
Proposed additions to the family may be denied to:
. Persons who have been evicted from assisted housing.
. Persons who engage in or have engaged in, alcohol or drug-related criminal activity or violent

criminal activity or any other criminal activity that violates the Policy on Prohibited Criminal
Activity.

. Persons who do not meet the HA's definition of family.

. Persons who commit or have committed fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

. Persons who currently owe rent or other amounts to the HA or to another HA in connection with
Section 8 or Public Housing Assistance under the 1937 Act.

. Persons who have engaged in or threatened abusive or violent behavior toward HA personnel.

I5.7 PROCEDURES FOR NON.CITIZENS

15.7.1 Termination due to Inelisible Immisrant Status
Assistance may not be terminated while verification of the participant family's eligible immigration
status is pending. Participant families in which all members are neither U.S. citizens nor eligible
immigrants must have their assistance terminated; however, they will be given an opportunity for a
hearing.

15.7,2 False or IncomDlete Information
When the HA has clear, concrete, or substantial documentation (such as permanent resident card or
information from another agency) that contradicts the declaration ofcitizenship made by an applicant
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or participant, an investigation will be conducted and the individual given an opportunity to present
relevant information.

If the individual is unable to verify their citizenship, the HA may give him/her an opportunity to
provide a new declaration as an eligible immigrant or to elect not to contest their status. The HA will
then verify eligible status, deny, terminate, or prorate as applicable. The HA will deny or terminate
assistance based on the submission of false information or misrepresentations.

I5.8 AUTOMATIC TERMINATION OF HAP CONTRACT (24 CFR 982.4ss)
The HAP contract terminates automatically 180 calendar days after the last housing assistance
payment to the owner. If within the 180 day time frame, the total tenant payment causes the family to
be eligible lor a housing assistance payment, the HA will resume assistance payments for the family.

I5.9 MISSED APPOINTMENTS AND DEADLINES
It is a family obligation to supply information, documentation, and certification as needed for the HA
to fulfill its responsibilities. The HA schedules appointments and sets deadlines in order to obtain
required information. The obligations also require that the family allow the HA to inspect the unit and
appointments are made for this purpose.

If an applicant or participant does not keep an appointment, does not supply information required by
a deadline or does not allow the HA to inspect the unit, the HA may deny or terminate assistance. The
family will be given information about the requirement to keep appointments as specified in this Plan.

Appointments may be scheduled and time requirements will be imposed for the following events and
circumstances:

o Eligibility for Admissions
. VerificationProcedures
. Voucher Issuance and Briefing
. Housing Quality Standards and Inspections
. Re-certifications

' APPeals

15.9.1
When the participant family fails to fulfill their obligations within the time frames established by the
HA, a "Pre-Termination of Assistance" appointment will be scheduled for the family. The
appointment notice shall inform the family ofthe obligation not met and the necessary remedy. lf the
obligation is still not met, a Notice of Intent to Terminate Assistance will be issued. If the family
corrects the breach within the time frame allowed for requesting a hearing, the notice may be

rescinded. The HA will consider whether the family has a history of non-compliance in making
determinations to terminate assistance.
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Chapter 16

OWNER DISAPPROVAL AND RESTRICTIONS

I6.I INTRODUCTION
It is the policy of the HA to recruit owners to participate in the program, and to provide owners with
prompt and professional service in order to maintain an adequate supply of available housing
throughout thejurisdiction ofthe HA. The federal regulations define when the HA must disallow an

owner participation in the program, and they provide the HA discretion to disapprove or otherwise
restrict the participation ofowners in certain categories. This chapter describes the criteria for owner
disapproval and the various penalties for owner violations.

16.2 DISAPPROVAL OF OWNER [24 CFR 982.306(c)]
If informed by HUD that the owner is debarred, suspended, or subject to a limited denial of
participation under 2 CFR Part 2424, or when otherwise directed by HUD, the HA must not approve
a contract with the subject owner. For purposes of this section, "owner" includes a principal or other
interested party.

The HA will also deny approval to lease a unit from an owner for the following reasons:
. HUD has informed the HA that the owner has been debarred, suspended, or subject to a limited

denial ofparticipation under 24 CFR Part 24, 2 CFRPart2424.
. HUD has informed the HA that the Federal Govemment has instituted an administrative or

judicial action against the owner for violation of the Fair Housing Act or other federal equal
opportunity requirements and such action is pending.

. HUD has informed the HA that a court or administrative agency has determined that the owner
has violated the Fair Housing Act or other federal equal opportunity requirements.

. The owner has violated obligations under a housing assistance payments contract under Section
8 of the 1937 Act (42 U.S.C. 14370.

. The owner has committed fraud, bribery or any other corrupt act in connection with any federal
housing program.

. The owner has engaged in any drug-related criminal activity or any violent criminal activity.

. The owner has a history or practice of non-compliance with the HQS and/or NSPIRE for units
leased under the tenant-based programs or with applicable housing standards for units leased
with project-based Section 8 assistance or leased under any other federal housing program.

. The owner has a history or practice of renting units that fail to meet state or local housing codes.

. The owner has not paid state or local real estate taxes, fines or assessments.

. HA has received evidence that owner is requesting and accepting side payments for rent.

. The owner has a history or practice of failing to terminate tenancy of tenants of units assisted
under Section 8 or any other federally assisted housing program for activity by the tenant, any
member of the household, a guest or another person under the control of any member of the
household that:

- Threatens the health or safety of, or the right to peaceful enjoyment of the premises by
other residents.

- Threatens the health or safety of other residents, or employees of the HA, or of owner
employees or other persons engaged in management of the housing.

- Threatens the health or safety of, or the right to peaceful enjoyment of their residences,
by persons residing in the immediate vicinity of the premises.

- Engages in drug-related criminal activity or violent criminal activity.
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HUD regulations prohibit the HA from approving a unit if the owner is the parent, child,
grandparent, grandchild, sister, brother, uncle, aunt, ofany member ofthe tenant family, unless
the HA determines that approving the unit would provide reasonable accommodation for a

family member who is a person with disabilities.

I6.3 OWNER RESTRICTIONS AND PENALTIES
lfan owner commits fraud or abuse or is guilty of frequent or serious contract violations, the HA will
restrict the owner from future participation in the program. The HA may also terminate some or all
contracts with the owner.

Before imposing a penalty against an owner, the HA will review all relevant factors pertaining to the
case, and will consider such factors as the owner's record of compliance and the number ofviolations.

16.4 OTHER REMEDIES FOR OWNER VIOLATIONS

16.4.1 Ee4avmen]lg
If the landlord has been overpaid as a result of fraud, misrepresentation or violation of the Contract,
the HA may terminate the Contract and arrange for restitution to the HA and/or family as appropriate.

The HA will make every effort to recover any overpayments made as a result of landlord fraud or
abuse. Payments otherwise due to the owner may be debited from future payments in order to repay
the HA or the tenant, as applicable. The HA will take court action to recover overpayments when other
means fail to result in such collection.

Intentionally Blank]
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Chapter l7

OWNER OR FAMILY DEBTS TO THE HA

17.I INTRODUCTION
This chapter describes the HA's policies for the recovery of monies which have been overpaid to an

owner on behalfofan assisted family. It describes the methods that will be utilized for collection of
monies and the guidelines for different types ofdebts. Before a debt is assessed against a family or
owner, the file must contain documentation to support the HA's claim that the debt is owed. The file
must further contain written documentation ofthe method ofcalculation, in a clear format for review
by the owner, the family or other interested parties.

The HA will make every effort to collect monies owed to the HA
collection tools to recover debts including, but not limited to:
r Requests for lump sum payments
. Civil suits
, Repayment agreements
. Abatements
. Collection agencies
. Credit bureaus

The HA will use a variety of

17.2 REPAYMENT AGREEMENT FOR FAMILIES
A Repayment Agreement as used in this Plan is a document entered into between the HA and a person
who owes a debt to the HA. It is similar to a promissory note, but contains more details regarding the
nature of the debt, the terms of repayment, any special provisions of the agreement, and the remedies
available to the HA upon default ofthe agreement.

Thefamilywill be required to make monthly payments of $200.00 untilpaid in full. TheHA reserves
the right to modify the terms ofthe repayment agreement on a case by case basis. Signing a Repayment
Agreement does not guarantee continued assistance.

17 .2.1 Late Pavments
A payment will be considered to be in arrears if it is two months in default and ifthe payment has not
been received by the close ofthe business day on which the payment was due. Ilthe due date is on a
weekend or holiday, the due date will be at the close ofthe next business day.

If the family's repayment agreement is in arears, the HA may require the family to pay in full. lf the
family requests a move to another unit and has a repayment agreement in place, the family will be

required to pay the balance in full prior to the issuance of a Voucher.
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17.3 DEBTS DUE TO FRAUDAION-REPORTING OF INFORMATION
HUD's definition ofprogram fraud and abuse is a single act or pattern olactions that constitutes false
statement, omission, or concealment of a substantive fact, made with intent to deceive or mislead.

17.3.1 Program Fraud
Families who owe money to the HA due to program fraud will be required to repay in accordance with
the guidelines in the Repayment Section of this chapter and will be terminated from the housing
assistance program and ineligible for a lifetime. The reason for termination and the amount owed will
be added to the Enterprise lncome Verification (EIV) Debts Owed Module under the Head of
Household however, all adult members at the time of termination are financially responsible for the
debts owed.

lf a family owes $5,000 or more as a result of program fraud, the case may be referred to the HUD
Inspector General. Where appropriate, the HA may refer the case lor criminal prosecution.

17.4 OWNER DEBTS TO THE HA
If the HA determines that the owner has retained Housing Assistance Payments the owner is not
entitled to, the HA may reclaim the amounts from future Housing Assistance Payments owed the
owner for any units under contract. The HA will make every effort to collect monies owed to the HA.
lffuture Housing Assistance Payments are insufficient to reclaim the amounts owed, the HA will use

a variety of collection tools to recover debts including, but not limited to:

. Requiring the owner to pay the amount in full within a maximum of l2 months
, Pursuing collections through the court system
. Requesting lump sum payments
. Civil suits
. Repayment agreements

' Abatements
. Collection agencies
. Credit bureaus
. Restrict the owner from future participation
, or any other available method

Intentionally Blank]
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Chapter l8

COMPLAINTS AND APPEALS

I8.T INTRODUCTION
The informal hearing requirements defined in HUD regulations are applicable to participating families
who disagree with an action, decision, or inaction of the HA. This chapter describes the policies,
procedures and standards to be used when families disagree with a HA decision. The procedures and
requirements are explained for preference denials, informal reviews and hearings. It is the policy of
the HA to ensure that all families have the benefit ofall protections due to them under the law.

18.2 COMPLAINTS TO THE HA
The HA will respond promptly to complaints from families, owners, employees, and members of the
public. All complaints will be documented. The HA prefers that all complaints be put in writing,
however, they may be reported by telephone. Complaints that cannot be substantiated will be so noted.

Complaints from families, owners, orthe general public will be referred to the Housing Specialist first.
Unresolved complaints or those involving a staff member will be referred to a Housing Supervisor or
Program Integrity Monitoring (PIM).

Any complaints of racial, ethnic or sexual harassment involving staff will be handled according to
County personnel policies- Any complaints regarding racial, ethnic or sexual harassment not involving
staff will be documented, referred to Fair Housing and/or Legal Aid, and will be reviewed by
supervisory staff.

r8,3 NOT MEETING PREFERENCES
When it is verified by the HA that an applicant does not meet a preference that they self-certified they
did, they will be returned to the waiting list and will be notified in writing of the specific reason.
Applicants who are retumed to the waiting list for not meeting preferences are not entitled to an
informal review.

r8.4 INFORMALREVIEWofAPPLICANT (24 CFR 982.554)
The HA must give an applicant an opportunity for an informal review ofthe HA decision denying
assistance to the applicant. Once an applicant has received a denial letter, they have 30 calendar days
from the date oftheir denial letter to request a review in writing. After review, the applicant will be
fumished with a written final decision including a statement of the reasons for the final decision.

The HA is 4j required to provide the applicant an opportunity for an informal review for any of the
following:

l. Discretionary administrative determinations by the HA (including but not limited to preferences,
etc).

2. General policy issues or class grievances (including but not limited to preferences, etc).
3. A determination of the family unit size under the HA subsidy standards.
4. HA determination not to approve an extension or suspension ofa voucher term.
5. HA determination not to grant approval to lease a unit under the program or to approve a

proposed Iease-

6. HA determination that a unit selected by the applicant is not in compliance with HQS and/or
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NSPIRE.
HA determination that the unit is not in accordance with HQS and/or NSPIRE because of the

family size or composition.

Reviews are provided for applicants who are denied assistance before the effective date ofthe HAP
Contract. The exception is that when an applicant is denied assistance for citizenship or eligible
immigration status, the applicant is entitled to an informal hearing.

18.5 INFORMAL HEARING for PARTICIPANT [24 crR e82.sss(a)(1)l
The HA must provide participants with the opporhrnity for an inlormal hearing for decisions related
to any of the following:

A determination of the family's annual or adjusted income, and the use of such income to
compute the housing assistance payment.
A determination of the appropriate utility allowance (ifany) for tenant-paid utilities from the
HA utility allowance schedule.
A determination ofthe family unit size under HA subsidy standards.
A denial ofa reasonable accommodation request.
A determination to terminate assistance for a participant family because ofthe family's action
or failure to act.
A determination to terminate assistance because the participant family has been absent from the
assisted unit for longer than the maximum period permitted under HA policy and HUD rules.
A determination to terminate assistance of a Family Unification Program (FUP) youth
participating in the Family Unification Program and Family Self Sufficiency Demonstration if
the participant fails to comply with the terms and conditions ofthe FSS Contract ofParticipation
without good cause and is terminated from the FSS program, the FUP youth is no longer
considered a participant in this demonstration. With FSS termination, the FUP youth is subject
to the statutory time limit of 36 months, beginning from the time the first HAP contract is

signed. If the FUP youth has been assisted for more than 36 months, the PHA terminates
assistance to the FUP youth household. Prior to termination, the PHA will offer an informal
hearing to a FUP youth wishing to appeal a PHA decision to terminate.

In accordance with 24 CFR 982.555(a)(2) in the cases described in clauses 4, 5 and 6 of this Section
18.5 above, the PHA must give the opportunity for an informal hearing before the PHA terminates
housing assistance payments for the family under an outstanding HAP contract. Note: In the event the
unit fails to meet HQS and/or NSPIRE, no Housing Assistance Payment (HAP) will be made after the
specified termination date.

The HA will give the family prompt notice of such determinations which will include:
. The proposed action or decision ofthe HA.
. The date the proposed action or decision will take place.
. The family's right to an explanation of the basis for the HA's decision.
. The procedures for requesting a hearing if the family disputes the action or decision.
. The time limit for requesting the hearing.
. To whom the hearing request should be addressed.

The HA is not required to provide a participant family an opportunity for an informal hearing for any
of the following:

2

3

4
5

6

7
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3

4
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Discretionary administrative determinations by the HA.
Ceneral policy issues or class grievances.
Establishment of the HA schedule of utility allowances for families in the program.
An HA determination not to approve an extension or suspension ofa Voucher term.
An HA determination not to approve a unit or lease.

An HA determination that an assisted unit is not in compliance with HQS and/or NSPIRE.
However, the HA must provide the opportunity for an informal hearing for a decision to
terminate assistance for a breach ofthe HQS and/or NSPIRE caused by the family as described
in 24 CFR 982.551 .

An HA determination that the unit is not in accordance with HQS and/or NSPIRE because of
the family size.
A determination by the HA to exercise or not to exercise any right or remedy against the owner
under a HAP contract.

I8.6 INFORMALREVIEWHEARINGPROCEDURES
It is the HA's objective to resolve disputes at the lowest level possible. Informal reviews are granted
to applicants and informal hearings are granted to participants. The HA will ensure that applicants
and participants will receive all ofthe protections and rights afforded by the law and the regulations.

Notifi cation of Review,/Hearing
When the HA determines that an applicant is denied assistance, and for participants, other specified
actions, the family must be notified in writing. The notice must contain:

. The reason(s) the action is being taken,

. The procedure for requesting an informal review/hearing if the applicant/participant does not
agree with the decision, and

. The time limit for requesting a review/hearing.

A request for an informal review/hearing must be received in writing by the close ofthe business day,
no later than l0 calendar days from the date of the HA's notification of denial of assistance or intent
to terminate assistance. For informal hearings, the information packet must be submitted to the hearing
officer by the HA within 30 calendar days ofreceipt ofthe request for hearing. An appointment will
be scheduled and a letter will be sent by the hearing officer within 5 business days from the date the
information packet is received and the informal hearing will be conducted no more than l4 calendar
days from the date the appointment letter is sent. For informal reviews, the review must be performed
within l4 calendar days from the date the review is requested and the results sent to the applicant by
mail within l0 business days after the review. The review will be performed in person unless the
applicant requests either a review by phone or letter. The informal review/hearing shall be conducted
by the review/hearing officer appointed by the HA who is neither the person who made nor approved
the decision, nor a subordinate ofthat person. The HA appoints a review/hearing officer who is a staff
person at the Housing Specialist II level or above, or an individual from outside the HA.

The review/hearing shall concern only the issues for which the family has received the opportunity for
a review/hearing. Evidence presented at the review,trearing may be considered without regard to
admissibility under the rules ofevidence applicable to judicial proceedings.

The applicant/participant will be given the opportunity to present oral or written objections to the
decision. Both the HA and the family may present evidence and witnesses. Both the HA and the
family may use an attorney or other representative to assist them at their own expense.

7

8
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A representative with written authorization to act on behalf of the applicant/participant may conduct
an informal reviewfrearing in the absence of the applicant/participant, unless the representative has
an interest in the rental assistance, i.e., the owner ofthe assisted unit.

When the hearing officer receives an information packet for an informal hearing, an informal hearing
date will be scheduled and the notification will contain:

l. The date and time ofthe hearing.
2. The location where the hearing will be held.
3. The family's right to bring evidence, witnesses, legal or other representation at the family's

expense.
4. The right to view any documents or evidence in the possession of the HA upon which the HA

based the proposed action, and to obtain a copy ofsuch documents prior to the review/hearing.
Such documents or evidence must be sent to the family no later than 7 days before the
review/hearing date.

5. A notice to the family that the HA will request a copy ofany documents or evidence the family
will use at the review/hearing. Such documents or evidence must be received by the HA no later
than 7 days before the review,4rearing date.

After a review/hearing date is scheduled, the family may request to reschedule only upon showing
"good cause," which is defined as an unavoidable conflict which seriously affects the health, safety or
welfare of the family.

Family rights:
. Examine the documents in the file which are the basis for the HA's action. and all documents

submitted to the Hearing Officer.
. The family must be allowed to copy any such document at the family's expense.

If the HA does not make the document available for examination on request of the family, the HA may
not rely on the document at the hearing.

HA rights:
i Examine at HA offices before the HA hearing any family documents that are directly relevant to

the hearing.
. The HA must be allowed to copy any such document at the HA's expense.

If the family does not make the document available for examination on request of the HA, the family
may not rely on the document at the hearing.

The review/hearing officer will determine whether the action, inaction or decision of the HA is legal
in accordance with HUD regulations and this Administrative Plan based upon the evidence and
testimony provided at the review/hearing.
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If the decision to terminate assistance is upheld, the HA will mail out the Informal Hearing Upheld
letter to both the landlord and participant. The HAP is only paid up until the date ofthe decision letter
or the Contract Termination date. whichever is later.

When the HA is not bound by review/trearing decisions:
. Concerning matters in which the HA is not required to provide an opportunity for a hearing.
. Which conflict with or contradict HUD regulations or requirements.
. Which conflict with or contradict federal, state or local laws.
. Which exceed the authority ofthe person conducting the review4rearing.

The HA shall send a letter to the applicant/participant if it determines the HA is not bound by the
review/hearing officer's determination within 2l calendar days. The lefter shall include the HA's
reasons for the decision with a copy to the review/hearing officer. All requests for a review/hearing.
supporting documentation, and a copy ofthe final decision will be retained in the family's file.

I8.7 HEARING AND APPEAL PROVISIONS FOR RESTRICTIONS ON ASSISTANCE
TO NON-CITIZENS
Assistance to the family may not be delayed, denied or terminated on the basis of immigration status
at any time prior to the receipt of the decision of the U.S. lmmigration and Customs Enforcement
(USCIS) appeal. Assistance to a family may not be terminated or denied while the informal hearing is
pending but assistance to an applicant may be delayed pending the informal hearing.

18.7.f USCIS Determination of Inelieibility
lf a family member claims to be an eligible immigrant and the USCIS SAVE system and manual
search do not verify the claim, the HA notifies the applicant or participant within I 0 calendar days of
their right to appeal to the USCIS within 30 calendar days or to request an informal hearing with the
HA either in lieu ofor subsequent to the ICE appeal.

If the family appeals to USCIS, they must give the HA a copy of the appeal and proof of mailing or
the HA may proceed to deny or terminate. The time period to request an appeal may be extended by
the HA for good cause.

The request for an HA hearing must be made within l0 calendar days ofreceipt ofthe notice offering
the hearing or, if an appeal was made to the USCIS, within l0 calendar days of receipt ofthat notice.

After receipt of a request for an informal hearing, the hearing is conducted as described in this plan
for both applicants and participants. If the hearing officer decides that the individual is not eligible,
and there are no other eligible family members, the HA will deny the applicant family. If there are

eligible members in the family, the HA will offer to prorate assistance or give the family the option to
remove the ineligible members.

lf any family member fails to provide documentation or certification of eligible
citizenship/immigration as required by the regulation, that member is treated as ineligible. If all family
members fail to provide documentation or certification, the family will be denied or terminated.

Participants whose assistance is prorated (either based on their statement that some members are

ineligible or due to failure to verify eligible immigration status for some members after exercising
their appeal and hearing rights described above) are entitled to a hearing based on the right to a hearing
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regarding determinations oftenant rent and total tenant payment.

Families denied or terminated for fraud in connection with the non-citizens rule are entitled to a review
or hearing in the same way as terminations for any other type offraud.

[Intentionally Blank]
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Chapter 19

FAMILY SELF.SUFFICIENCY (FSS) PROGRAM

I9.I INTRODUCTION
Family self-sufficiency (FSS) is a HUD program that encourages communities to develop local
strategies to help voucher families [including Family Unification Program (FUP) Foster Care Youth
who join FSS as part of the FUP Unification Program and Family Self Sufficiency Demonstration and
who were referred to the HA by the Riverside County Public Child Welfare Agency (PCWA)I obtain
employment that will lead to economic independence and self-sufficiency. Public housing agencies
(PHAs) work with welfare agencies, schools, businesses, and other local partners to develop a

comprehensive program that gives participating FSS family members the skills and experience to
enable them to obtain employment that pays a living wage.

The purpose of Family Self-Sufficiency (FSS) Program is to provide housing assistance combined
with public and private resources that will help families and FUP Foster Care Youth who join FSS

achieve economic independence and self-sufficiency. We believe that when a family's basic needs for
affordable and stable housing are met, the family can better focus on other needs, such as skill
development and job search.

Under PIH 2021-26 and FR-6400-N-41, HUD may award Foster Youth to lndependence (FYI)
vouchers. For FYI eligible youth, the HA will require that they jointhe Family Self Sufficiency (FSS)
Program- A FYI voucher may only be used to provide housing assistance for the youth for a maximum
of36 months as required by statute under Section 8(x) ofthe U.S. Housing Act of 1937 and cannot be
waived. See Section 19.8 for further details.

At this time HA manages the FSS Program for HCV and PBV Program participants only. Though only
the designated head of the household must sign the FSS Contract of Participation, the program is

designed for the whole family and everyone's needs are taken into account. FSS programs partner
with other service providers, such as: employment and training agencies, community colleges, job
search and placement organizations, alcohol and drug services, childcare providers, youth
organizations, older adult services, health services, emergency services, credit and homeownership
counselors, the local CaIWORKs office, and many more.

19.2 HOTMA INTERIM REEXAMINATION REGULATION

The HOTMA interim reexamination regulations impact administration of the FSS program in the
following ways:

l. FSS participants are subject to all requirements of the HOTMA interim reexaminatron
regulations; and

2. At enrollment, HA may not perform an interim reexamination of annual income unless the
family experienced a change in adjusted annual income that meets the threshold to perform an

interim reexamination under the HOTMA rule.
3. Families for whom their first reexamination of income does not occur until their regulary

scheduled annual reexamination will not have the opportunity to begin escrowing their
increased eamings until that time and may have fewer escrow increases over the life of the
5year contract.
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19.3 ENROLLMENTANDBECRUITMENT
This section does not apply to FYI Youth (see Section 19.8). All HCV and PBV participants are

eligible for FSS program. FUP Foster Care Youth referred to the HA by the Riverside County Public
Child Welfare Agency (PCWA) are eligible to enroll in FSS prior to the expiration of their 36 month
time limit olthe FUP Youth Voucher. Current Foster Care Youth will be notified of this opportunity
in writing at their initial briefing and their annual review prior to expiration of their 36 month time
limit and the notification will state the time frame to enroll in the FUP FSS Demonstration (which is
prior to expiration date of their FUP Youth Voucher 36 month time limit). An FUP Youth cannot
enroll in FSS after the initial 36 month time limit has expired. A participant cannot be excluded from
the program for such reasons as poor work history or lack ofbasic literacy skills. The FSS Program is

a voluntary program. The premise of this program is that everyone deserves a chance lor self-
sufficiency, regardless of his or her current skill level, ability, or past work performance. Eligible
Youth: FUP eligibility requires a dual-agency determination. The PCWA certifies at the time of
application for FUP that the youth is at least l8 years old and not more than 24 years old (has not
reached 25th birthday) who left foster care or will leave foster care within 90 days, in accordance with
a transition plan described in section 475(5)(H) ofthe Social Security Act (42 U.S.C., 675(5)(H)) and
is homeless or is at risk of becoming homeless at age l6 or older and who does not have adequate
housing. The PHA determines eligibility for voucher assistance. Age eligibility (i.e. determining that
a youth is between the ages of l8-24) is only performed at the time of admission (refer to date of
application). Youth can continue their assistance on the FUP-youth program until the time limit ofthe
voucher is reached, even if the youth is older than 24 at that time.

In addition, consistent with the requirements ofSection 504 ofthe Rehabilitation Act of 1973 (Section
504) and Title II of the Americans with Disabilities Act of 1990 (ADA), PHAs may be required to
make reasonable accommodations in PHA policies and practices for youth with disabilities.

For FUP Foster Care Youth lack ofadequate housing means youth is:
a) living in substandard or dilapidated housing;
b) homeless;
c) in imminent danger of losing their housing;
d) displaced by domestic violence;
e) living in an overcrowded unit; or
f) living in housing not accessible to the youth or the youth's disabled child or children, due to the

nature of the disability.

19.4 CONTRACT OF PARTICIPATION
This section does not apply to FYI Youth (see Section 19.8). The participant (including FUP Foster
Care Youth) must sign a five-year Contract of Participation, which states all the agreed upon terms
between the participant and the Housing Authority (HA). Participants are expected to complete their
goals within five years, though the Contract ofParticipation may be extended up to two years for good
cause. To qualify for an extension, the participant must make the request in writing and include
justification for the need for additional time. Contract extensions will be evaluated on a case by case

basis. Program participants with a FUP Youth Voucher who sign a FSS Contract of Participation
(Form HUD-52650) prior to the expiration (36 month time limit from initial voucher issue date) of
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their FUP Youth Voucher will be afforded the full length ofthe FSS Contract ofParticipation without
regard to the amount oltime remaining on their original 36 month time limit and will maintain their
housing assistance for a period not exceeding the length of the FSS Contract of Participation. The
requirements of compliance and consequences for not complying with the terms and conditions ofthe
FSS Contract of Participation are reviewed with the FUP Youth at the time the FSS Contract of
Participation is signed.

The requirements of compliance and consequences for not complying with the terms and conditions
ofthe FSS Contract ofParticipation are reviewed with the FUP youth at the time the FSS Contract of
Participation is signed.

*Termination: By statute, housing assistance for FUP Foster Care Youth is limited to 36 months except
for Foster Care Youth who sign a FSS Contract of Participation (Form HUD-52650) prior to the
expiration of the 36 month time limit, in which case they will maintain their housing assistance for the
entire length of the FSS Contract of Participation for a period not exceeding the length of the FSS
Contract of Participation. In most cases, this limit will be no more than 5 years after the first income
update after the effective date of the FSS contract; however, if the FSS Contract of Participation is
extended [in accordance with 24 CFR 984.303(d)], the FUP Youth voucher can be extended no more
than 2 years beyond the initial 5 yearexpiration date. Ifa FUP youth participating in this demonstration
fails to comply with the terms and conditions of the FSS Contract of Participation without good cause
and is terminated from the FSS program, the FUP youth is no longer considered a participant in this
demonstration. With FSS termination, the FUP youth is subject to the statutory time limit of 36
months, beginning from the time the first HAP contract is signed. Ifthe FUP youth has been assisted
for more than 36 months, the PHA terminates assistance to the FUP youth household. Prior to
termination, the PHA will offer an informal hearing to a FUP youth wishing to appeal a PHA decision
to terminate.

*This provision differs from the altemative requirement for FSS established in 79 FR 78100-01, Waieers and Allernatiye
Requiremenls for the Family Self-Sfficiency Program, which does not allow PHAs to terminate voucher assistance for
failure to comply with the FSS Contracl ofPanicipation. Because the demonstration language that permits HUD to
waive sections ofSection 8(x) directly connects participation in FSS and FUP, participation in FSS is required after
current statutory time limit of36 months for FUP youth. PHAS may not terminate voucher assistanca for FUP youth
because of failure to comply with an FSS Conlract of Participation prior 10 the end ofthe first 36 months ofassistance.

PUBLIC LAW I T,'_2OI-JULY 29, 2016 I3O STAT. 782 HOUSINC OPPORTUNITY THROUGH
MODERNIZATION ACT OF 2016; SEC. ll0. FAMILY UNIFICATION PROGRAM FOR CHILDREN AGING
OUT OF FOSTER CARE. Section 8(x) of the United States Housing Act of 1937 (42 U.S.C. 1437f(x)) is amended-
( I ) in paragraph (2XBF (A) by striking " 18 months" and inserting "36 months"; (B) by striking "21 years ofage" and
inserting "24 years ofage"; and (C) by inserting after "have lell foster care" the following: ", or will leave foster care
within 90 days, in accordance with a transition plan described in section 475(5)(H) of the Social Security Act, and is
homeless or is at risk ofbecoming homeless";(2) by redesignating paragraph (4) as paragraph (5); and (3) by inserting
after paragraph (3) the following new paragraph: "(4) COORDINATION BETWEEN PUBLIC HOUSTNG AGENCIES
AND PUBLIC CHILD WELFARE AGENCIES.-The Secretary shall, not later than the expiration ofthe 180-day period
beginning on the date of the enactment of the Housing Opportunity Through Modemization Act of 2016 and after
consultation with other appropriate Federal agencies, issue guidance to improve coordination between public housing
agencies and public child welfare agencies in carrying out the program under this subsection, which shall provide guidance
on- "(A) identifoing eligible recipients for assistance under this subsection; "(B) coordinating with other local youth
and family providers in the community and participating in the Continuum ofCare program established under subtitle C
of title IV ofthe McKinney-Vento Homeless Assistance Act (42 U.S.C. ll38l et seq.); "(C) implementing housing
strategies to assist eligible families and youth; "(D) aligning system goals to improve outcomes for families and youth and
reducing lapses in housing for families and youth; and "(E) identifying resources that are available to eligible families and
youth to provide supportive services available through parts B and E oftitle lV ofthe Social Security Act (42 U.S.C. 621
et seq.; 670 et seq.) or that the head ofhousehold ofa family or youth may be entitled to receive under section 477 ofthe
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Social Security Act (42 U.S.C. 67'1)."

19.5 INDIVIDUAL TRAINING AND SERVICE PLAN (ITSP)
This section does not apply to FYI Youth (see Section 19.8). Individual training and services plan
means a written plan that is prepared for the head ofthe FSS family, and each adult member ofthe
FSS family who elects to participate in the FSS program, by the PHA in consultation with the family
member, and which sets forth:
( I ) The supportive services to be provided to the family member;
(2) The activities to be completed by that family member; and
(3) The agreed upon completion dates for the services and activities. Each individual training and

services plan must be signed by the PHA and the participating family member, and is attached
to, and incorporated as part ofthe contract of participation. An individual training and services
plan must be prepared for the head ofthe FSS family.

The ITSP consists ofthe participant's final goal, interim goals, and specific steps the participant needs
to take in order to accomplish those goals. Typically, goals are focused on attaining full-time/suitable
employment, job advancement, training and education, financial stability, childcare, and personal
growth and development.

19.6CASE MANAGtrMENT AND COMMUNITY SERVICES
This section does not apply to FYI Youth (see Section 19.8). The FSS Coordinator works in
partnership with participants to identify and secure resources that yield self-sufficiency. Case
management includes supportive counseling, information and referrals, and ongoing goaldevelopment
and planning, which will ultimately help participants gain skills and lifelong learning that continue
beyond their participation in FSS. Participants will be referred to community agencies for additional
services to support their self-sufficiency efforts. For FUP Foster Care Youth PCWA requirements
remain unchanged under this demonstration and the PCWA must offer FUP youth services for the first
l8 months of their participation in FUP. A list of services the PCWAs must offer FUP youth is found
in the 2010 FUP Notice of Funding Availability under Part III section C(l)(b)(5)under clause (f; of
header "The MOU must clearly address at a minimum the following:"
htto://archives.hud.sov/fundine/20 I 0/fuosec.ndf.

19.7 ESCROW ACCOUNTS
This section does not apply to FYI Youth (see Section 19.8). In general, as a family's earned income
increases, the amount the family must pay for rent increases. When this happens and earned income
exceeds the household earned income that was in effect on initial FSS contract start date and family's
current adjusted income is greater than the HUD's published Applicable Lower Income Limit the
family may not qualify for an Escrow credit. If the family is eligible for a monthly escrow credit, HA
takes a portion of the rent subsidy and places it in an interest-bearing escrow account on a monthly
basis. The account is held for the family until they have completed all goals set in the Self-Sufficiency
Plan. Once the family has met its goals and become independent of govemment assistance [ex: Aid to
Families with Dependent Children (AFDC), Gainful Activity (GA), etc.l for a minimum of one year,
they may cash out the escrow account. A participant must put their request to graduate from the
program and cash out the escrow account in writing. Ifa family is unable to complete their goals in
the prescribed time period the escrow account will be forfeited and the funds will be retumed to HA.

Ifa family moves into homeownership, they will be declared an FSS graduate. Any accrued escrow
funds will be awarded, and the family willend its participation in the FSS program.
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Ifa family graduates from the FSS program and is awarded any accrued escrow funds, that family will
be eligible to re-enroll in the FSS program in the future.

If a family has their FSS Contract of Participation (see Section 19.4 above) expire or terminate, and

no escrow funds have been paid, that family will be eligible to re-enroll in the FSS program.

A family enrolled in FSS is eligible to graduate from the program and receive the full amount that has

accrued in the escrow account when it has completed all of its obligations under the Contract of
Participation before the expiration ofthe Contract. These obligations include the two required goals
of suitable employment for the Head of Household and being free from welfare cash assistance, as

well as any other goals established by participants and the Housing Authority. Although completion
of FSS requires that the lamily does not receive any welfare cash assistance FSS graduates can contine
to receive housing assistance as long as they continue to be eligible. HCV and PBV participants orly
may also graduate when household earnings have increased to the point at which 30 percent ofthe
monthly adjusted income equals or exceeds the published fair market rent for the size of the unit for
which the FSS family qualifies based on the PHA's occupancy standards. HUD publishes annual

FMRs for all areas ofthe United States. These households must be free ofcash welfare assistance, but
the l2-month welfare-free requirement does not apply. See 24 CFR $98a.303(g)(2).

19.8 SUPPORTIVE SERVICES FOR HCVP FSS PARTICIPANTS

This section does not apply to FYI Youth (see Section 19.8). Supportive services means those
appropriate services that a PHA will make available or by referral/agreement with another agency
(directly or indirectly), or cause to be made available to an FSS family under a contract olparticipation.
and may include:
(1) Child care-child care of a type that provides sufficient hours of operation and serves an

appropriate range of ages;
(2) Transportation-transportation necessary to enable a participating family to receive available
services, or to commute to their places of employment;
(3) Education-remedial education; education for completion of secondary or post secondary
schooling;
(4) Employment-job training, preparation, and counseling; job development and placement; and
follow-up assistance afterjob placement and completion ofthe contract of participation;
(5) Personal welfare-substance/alcohol abuse treatment and counseling;
(6) Household skills and management- training in homemaking and parenting skills; household
management; and money management;
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(7) Counseling----counseling in the areas of: (i) The responsibilities of homeownership; (ii)
Opportunities available for affordable rental and homeownership in the private housing market,
including information on an individual's rights under the Fair Housing Act; and (iii) Money
management; and
(8) Other services-any other services and resources, including case management, reasonable
accommodations for individuals with disabilities, that the PHA may determine to be appropriate in
assisting FSS families to achieve economic independence and self-sufficiency.

Additional Examples of Supportive Services:
o Basic life skills information/counseling on money management, use of credit, housekeeping,

proper nutrition/meal preparation; and access to health care (e.g. doctors, medication, and mental
and behavioral health services);

o Counseling on compliance with rental lease requirements and with HCV and PBV program
participant requirements, including assistance/referrals for assistance on security deposits, utility
hook-up fees, and utility deposits;

. Job preparation and attainment counseling (where to look/how to apply, dress, grooming.
relationships with supervisory personnel, etc);

o Education and career advancement counseling regarding attainment of general equivalency
diploma (GED); attendance/financing of education at technical school, trade school or college;
including successful work ethic and attitude models; and

. Participation in the assessment and implementation of actions to address their needs, including
the development ofan individual case plan for each adult and the adult's commitment to the pian
(each adult is required to sign a service plan agreeing to attend FSS counseling/training sessions
and to take other actions as deemed appropriate to the adult's successful transition to self-
sufficiency).

I9.9 FOSTER YOUTH TO INDEPENDENCE (FYI)

19.8.1 ENROLLMENT AND RECRUITMENT FOR FYI YOUTH

A youth must be no more than 24 years old at the time of PCWA certification as FUP-eligible and also
at the time of HAP contract execution. Timing of the referral is particularly important in this case. A
PCWA may be planning to refer a youth that is still 24 years old at the time of referral but is close to
tuming 25 years old. Although the youth meets the age requirement at the time ofreferral, there could
be a strong likelihood that, at the time ofHAP contract execution, the youth may no longer meet the
age requirement. The PHA and PCWA will have to ensure that the youth does not reach the age
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requirement limit before the effective date ofthe HAP contract or the youth will no longer be eligible
for an FYI voucher (per the FYI Q&As).

For FYI Youth, Homeless means the population defined by 24 CFR 578.3.

For FYI Youth, At Risk of Becoming Homeless means the population who: (i) Has an annual income
below 30 percent of median family income for the area, as determined by HUD (ii) Does not have
sufficient resources or support networks, e.g., family, friends, faith-based or other social networks,
immediately available to prevent them from moving to an emergency shelter or another place

described in paragraph (l) of the "Homeless" definition at 24 CFR 576.2: and (iii) Meets one of the
following conditions: (A) Has moved because of economic reasons two or more times during the 60
days immediately preceding the application for homelessness prevention assistance; (B) ls living in
the home ofanother because of economic hardship; (C) Has been notified in writing that their right to
occupy their current housing or living situation will be terminated within 2l days of the date of
application for assistance; (D) Lives in a hotel or motel and the cost ofthe hotel or motel stay is not
paid by charitable organizations or by federal, State, or local govemment programs for low-income
individuals; (E) Lives in a single-room occupancy or efficiency apartment unit in which there reside
more than two persons, or lives in a larger housing unit in which there reside more than 1.5 people per
room, as defined by the U.S. Census Bureau; (F) Is exiting a publicly funded institution, or system of
care (such as a health-care facility, a mental health facility, foster care or other youth facility, or
correction program or institution); or (G) Otherwise lives in housing that has characteristics associated
with instability and an increased risk of homelessness, as identified in the recipient's approved
consolidated plan;

19,8.2 CONTRACT OF PARTICIPATION FOR FYI YOUTH
The FYI-eligible youth must sign a Contract of Participation, which states all the agreed upon terms
between the participant and the Housing Authority (HA). Participants are expected to complete their
goals within the maximum statutory requirement of 36 months.

The requirements olcompliance and consequences for not complying with the terms and conditions
ofthe FSS Contract of Participation are reviewed with the FYI youth at the time the FSS Contract of
Participation is signed.

*Termination: By statute, housing assistance for FYl-eligible youth is limited to 36 months beginning
from the time the first HAP contract is signed. Ifthe young person is otherwise program eligible, they
may be re-admitted to the program. This does not mean that the young person is eligible for another
36 months of assistance. The young person is limited to a total 36 months of assistance under the
program. For example, if the first time in the program the youth received subsidy (HAP was paid on
behalfofthe youth) for 24 months, the young person would be eligible to participate in the program
up to another 12 months, for a total of 36 months (per FYI Q&As
https://www.hud.sov/sites/dfi les/PlH/documentsffYl FAQs Version VMS Reportins & Amende

Note: On 12127120, the Fostering Stable Housing Opportunities (FSHO) amendments made changes
to the assistance provided to eligible youth pursuant to the Family Unification Program (FUP)
authorized under Section 8(x) ofthe U.S. Housing Act of 1937 (42 U.S.C. 1437f(x)). FSHO provides
an extension ofthe assistance provided to eligible youth for up to 24 months beyond the 36-month
time limit ofassistance if the youth is participating in a Family Self-Sufficiency (FSS) program under
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section 23 ofthe U.S. Housing Act of 1937 and for youth who are unable to enroll in an FSS program
who engaged in education, workforce development, or employment activities for at least 9 months of
the l2-month period preceding the extension. FSHO also provides an extension ofassistance for up to
24 months beyond the 36- month time limit of assistance for eligible youth who meet one of three
statutory exceptions. Refer to Federal Register (FR) 6284-N-01 - Implementation of the Fostering
Stable Housing Opportunities (FSHO) Amendments for full details.

19.8.3 INDIVIDUAL TRAINING AND SERVICE PLAN (ITSP) FOR FYI YOUTH
Individual training and services plan means a written plan that is prepared for the head ofthe FSS

family, and each adult member of the FSS family who pa(icipates in the FSS program, by the PHA
in consultation with the family member, and which sets forth:

(l) The supportive services to be provided to the family member;
(2) The activities to be completed by that family member; and
(3) The agreed upon completion dates for the services and activities. Each individual training and

services plan must be signed by the PHA and the participating family member, and is attached
to, and incorporated as part ofthe contract ofparticipation. An individual training and sewices
plan must be prepared for the head ofthe FSS family.

The ITSP consists ofthe participant's final goal, interim goals, and specific steps the participant needs
to take in order to accomplish those goals. Typically, goals are focused on attaining full+ime/suitable
employment, job advancement, training and education, financial stability, childcare, and personal
groMh and development.

19.8.4 CASE MANAGEMENT AND COMMUNITY SERVICES FOR FYI YOUTH
The FSS Coordinator works in pa*nership with participants to identify and secure resources that
yield self-sufficiency. Case management includes supportive counseling, information and referrals,
and ongoing goal development and planning, which will ultimately help participants gain skills and
lifelong leaming that continue beyond their participation in FSS. Participants will be referred to
community agencies for additional services to support their self-sufficiency efforts.

19.8.5 ESCROW ACCOUNTS FOR FYI YOUTH
In general, as a family's eamed income increases, the amount the family must pay for rent increases.
When this happens and eamed income exceeds the household earned income that was in effect on
initial FSS contract start date and family's curent adjusted income is greaterthan the HUD's published
Applicable Lower Income Limit the family may not qualify for an Escrow credit. If the family is
eligible for a monthly escrow credit, HA takes a portion ofthe rent subsidy and places it in an interest-
bearing escrow account on a monthly basis. The account is held for the family until they have
completed all goals set in the Self-Sufficiency Plan. Once the family has met its goals and become
independent of govemment assistance [ex: Aid to Families with Dependent Children (AFDC), Gainful
Activity (GA), etc.], they may cash out the escrow account. A participant must put their request to
graduate from the program and cash out the escrow account in writing. If a family is unable to
complete their goals in the prescribed time period the escrow account will be forfeited and the funds
will be returned to HA.

If a family moves into homeownership, they will be declared an FSS graduate. Any accrued escrow
funds will be awarded, and the family will end its participation in the FSS program.
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Ifa family graduates from the FSS program and is awarded any accrued escrow funds, that family will
be eligible to re-enroll in the FSS program in the future.

Ifa family has their FSS Contract ofParticipation expire or terminate, and no escrow funds have been
paid, that family will be eligible to re-enroll in the FSS program.

A family enrolled in FSS is eligible to graduate from the program and receive the full amount that has

accrued in the escrow account when it has completed all of its obligations under the Contract of
Participation before the expiration of the Contract. These obligations include the two required goals
of suitable employment for the Head of Household and being free from welfare cash assistance, as

well as any other goals established by participants and the Housing Authoriry. Although completion
ofFSS requires that the family does not receive any welfare cash assistance FSS graduates can contine
lo receive housing assistance as long as they continue to be eligible. HCV participants may also
graduate when household eamings have increased to the point at which 30 percent of the monthly
adjusted income equals or exceeds the published fair market rent for the size of the unit for which the
FSS famity qualifies based on the PHA's occupancy standards. HUD publishes annual FMRs for all
areas ofthe United States. These households must be free ofcash welfare assistance.

Upon successful completion oftheir FSS contract, the FSS family will be asked for a letter requesting
graduation from the FSS programand provide self-certification regarding no member ofthe household
has received welfare assistance (cash aid). (For those requesting graduation from FSS due to 30 percent
of the family's monthly adjusted income equaling or greater than the Fair Market Rent amount for the
unit size for which the family qualifies, the self-certification must indicate that no member of the
assisted household was currently receiving welfare cash aid assistance.lf this letter is not provided
after two requests from the Housing Authority, or after 90 days, then the family may be terminated
from the FSS program and any accrued escrow funds may be forfeited. In order to graduate, family
must be in good standing with the program and meet all contract and regulatory obligations.

19.8.6 SUPPORTIVE SERVICES FOR FYI YOUTH

Supportive services will be provided for a period ofat least 36 months to FYl-eligible youth receiving
rental assistance through the use of a FYI voucher regardless of age and may be extended tp to 24
months if the youth is participating in a Family Self-Sufficiency (FSS) program under section 23 ol
the U.S. Housing Act of 1937 and for youth who are unable to enroll in an FSS program who engaged
in education, workforce development, or employment activities for at least 9 months ofthe l2-month
period preceding the extension. FSHO also provides an extension of assistance for up to 24 months
beyond the 36- month time limit of assistance for eligible youth who meet one of three statutory
exceptions. Supportive services means those appropriate services that the HA will make available or
by referral/agreement with another agency (directly or indirectly), or cause to be made available to an
FSS family under a contract of participation, and may include:
l. Basic life skills information/counseling on money management, use of credit, housekeeping,

proper nutrition/meal preparation; and access to health care (e.g., doctors, medication, and mental
and behavioral health services).

2. Counseling on compliance with rental lease requirements and with HCV program participant
requirements, including assistance/referrals for assistance on security deposits, utility hook-up
fees, and utility deposits

3. Providing such assurances to owners of rental property as are reasonable and necessary to assist
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an eligible youth to rent a unit with a FYI voucher.
4. Job preparation and attainment counseling (e.g., where to look/how to apply, dress, grooming, and

relationships with supervisory personnel, etc.).
5. Educational and career advancement counseling regarding attainment of general equivalency

diploma (GED); attendance/financing ofeducation at a technical school, trade school or college;
including successful work ethic and attitude models.

19.8.7 EXTENSION OF ASSISTANCE

At the 36-month and 48-month reexaminations, the PHA must extend the FUPY/FYI voucher
assistance if the youth is participating in and in compliance with the FSS program as long as the youth
is still eligible for the HCV program. In any case, the FUPY/ FYI youth cannot receive more than a
total of 60 months of FUPY/FYI voucher assistance even if the FSS Contract of Participation time
period extends beyond the FUPY/FYI voucher 60-month mark.

(a) Extension of Assistance for Youth Engagins in Education. Workforce DeveloDment, or
Employment Activities

The FUPY/FYI youth is entitled to receive an extension of FUPY/IYI assistance for up to two
successive l2-month periods beyond the 36-month time limit of assistance provided that the youth
engaged in at least one ofthe education, workforce development, or employment activities below for
not less than 9 months ofthe l2-month period preceding each extension. HUD notes that FSHO does
not establish a minimum number of classes or credits that a youth must be enrolled in or a minimum
number of hours that a youth must work in order to receive an extension of FUPY/FYI assistance
under this provision. A PHA's policies implementing its education, workforce development, and
employment requirements must be included in its Administrative PIan, in accordance with the
procedures set forth in 24 CFR 903.21.

(b) Education Requirements

Examples ofa "secondary school diploma or its recognized equivalent" include, but are not limited
to, obtaining certification of attaining passing scores on a State-recognized high school equivalency
test, eaming a secondary school diploma or State-recognized equivalent, or obtaining certification of
passing a State-recognized competency-based assessment.
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. The youth was engaged in obtaining a recognized postsecondary credential or a secondary school
diploma or its recognized equivalent. Examples ofa "recognized postsecondary credential" include,
but are not limited to, an associate's degree, bachelor's degree, occupational licensure, or occupational
certification (see U.S. Department of Labor, Training and Employment Cuidance Letter No. l0-16,
Change l).

. The youth was enrolled in an "institution of higher education," as such term is defined in section
l0l(a) of the Higher Education Act of 1965 (20 U.S.C. l00l(a)) or an institution that meets the
definition of a "proprietary institution of higher education" or a "postsecondary vocational
institution" under sections 102(bXl) and (c)(l) of the Higher Education Act of 1965 (20 U.S.C.



. The youth was participating in a career pathway, as such term is defined in section 3 ofthe Workforce
Innovation and Opportunity Act (29 U.S.C. 3102).

(d) Employment Requirements

. The youth was employed.

(e) Extension of Assistance Exceptrons

. The FUPY/FYI youth is a parent or other household member responsible for the care ofa dependent
child under the age of 6 or for the care of an incapacitated person. FSHO does not require that the
child or incapacitated person reside in the household in order for the FUPY/FYI youth to certify that
they meet this exception.
.The FUPY/FYI youth is a person who is regularly and actively participating in a drug addiction or
alcohol treatment and rehabilitation program.
. The FUPY/FYI youth is a person who is incapable of complying with the requirement to participate
in a Family Self-Sufficiency (FSS) program as described in paragraph (a) above or engage in
education, workforce development, or employment activities as described in paragraph (b) above, as

applicable, due to a documented medical condition.

[Intentionally Blank]
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CHAPTER 20

PROGRAM INTEGRITY MONITORING (PIM)
[24 CFR 792.101 ro792.204, and 24 CFR 982.54]

20.I INTRODUCTION

The HA is committed to assuring that the proper level of benefits is paid to all participating families,
and that housing resources reach only income-eligible families so that program integrity can be

maintained. The HA will take all steps necessary to prevent fraud, waste, and mismanagement so that
program resources are utilized judiciously.

This chapter outlines the HA's policies for the prevention, detection and investigation of program
abuse and fraud.

20.2 CRITERIA FOR INVESTIGATION OF SUSPECTED ABUSf, AND FRAUD
The HA's expectation is that participating families will comply with HUD requirements, provisions of
the voucher, and other program rules. The HA staff will make every effon (formally and informally)
to orient and educate all families in order to avoid unintentional violations. However, the HA has a
responsibility to HUD, the County ofRiverside, and to eligible families in need ofhousing assistance,
to monitor participants and owners for compliance and, when indicators ofpossible abuse come to the
HA' s attention, to investigate such claims.

20.2.1 Referrals. Complaints. or Tips
The HA will follow up on referrals from other agencies, companies or persons which are received by
mail, by telephone or in person, which allege that a family is in non-compliance with, or otherwise
violating the family obligations or any other program rules. Such follow-up will be made providing
that the referral contains at least one item of information that is independently verifiable. A copy of
the allegation will be retained in the family's file in such a way as to protect and observe the
con fidentiality of the informant.

20.2.2 Internal File Review
A follow-up will be made if HA staff discovers (as a function of a certification or recertification, an

interim redetermination, or a quality control review), information or facts which conflict with previous
file data, the HA's knowledge of the family, or is discrepant with statements made by the family.
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The HA will initiate an investigation of a participating family in the event of one or more of the
following circumstances:



20.2.3 Verification of Documentation
A follow-up will be made if the HA receives independent verification or documentation which
conflicts with representations in the family's file (such as public record information or credit
bureau reports, reports from other agencies).

20.3 STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The HA management and staffwill utilize various methods and practices (listed below) to prevent
program abuse, non-compliance, and willful violations of program rules by applicants and
participating families. This policy objective is to establish confidence and trust by emphasizing
program education as the primary means to obtain compliance by families.

20.3.1 IltuMttouta-xnow,
This program integrity bulletin (created by HUD's Inspector Ceneral) will be furnished and
explained to all applicants to promote understanding of program rules, and to clarify the HA's
expectations for cooperation and compliance.

20.3.2 Prosram Orientation Session
Mandatory orientation sessions will be conducted by the HA staff in-person or online for all
prospective program participants, either prior to or upon issuance ofa voucher. At the conclusion
ofall Program Orientation Sessions (Briefing), the family representative will be required to sign,
the Voucher, the "lmportant Points to Remember" form, and the "What is Fraud" form.

20.3.3 Resident Counselinq
The HA will as a part ofthe recertification process invite participants into the HA office in order
to clarify any confusion pertaining to program rules and requirements.

20.3.4 Review and Exolanation of Forms
At appropriate times and/or at the family's request staffmay explain all required forms and review
the contents oiall (re)certification documents prior to signature.

2o'3's@
lnstructive signs such as the "Things you should Know" form will be conspicuously posted in
common areas and interview areas to reinforce compliance with program rules and to wam about
penalties for fraud and abuse.

20,3,6 Participant Certification
All family representatives will be required to sign the "What is Fraud" form, "lmportant Points
to Remember", any other form deemed necessary as contained in HUD's Participant Integrity
Program Manual.

20.4 STEPS THE HA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The HA Staffwill maintain a high level ofawareness to indicators ofpossible abuse and fraud by
assisted families.
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20.4,1 Oualitv Control File Revrews
Prior to initial certification, and at the completion of all subsequent recertifications, a percentage

of files willbe reviewed. Such reviews shall include, but are not limited to:
. Assurance that verification of all income and deductions is present.
. Changes in reported Social Security Numbers or dates ofbirth.
o Authenticity of file documents.
. Ratio between reported income and expenditures.
. Review of signatures for consistency with previously signed file documents.
. All forms are correctly dated and signed.

20.4.2 Otlservation
The HA Management and Program Staff (to include inspection personnel) will maintain high
awareness of circumstances which may indicate program abuse or fraud, such as unauthorized
persons residing in the household and unreported income. Observations will be documented in
the family's file.

20.4.5 Credit Bureau Inquiries
Credit Bureau inquiries may be made (with proper authorization by the participant) in the
fol lowing circumstances:
. At the time of final eligibility determination.
o When an allegation is received by the HA wherein unreported income sources are

disclosed.
. When a participant's expenditures exceed his/her reported income, and no plausible

explanation is given.

20.5 THE HAIS HANDLING OF ALLEGATIONS OF POSSIBLE ABUSE AND FRAUD
The HA staff will encourage all participating families to report suspected abuse to the Program
Integrity Monitoring (PIM) division (800-300-0439; programintegrity@rivco.org). All such
referrals, as well as referrals from community members and other agencies, will be thoroughly
documented, remain anonymous and/or placed in the participant's file. All allegations, complaints
and tips will be carefully evaluated in order to determine if they warrant follow-up.

20.5.1 File Review
An intemal file review will be conducted to determine if the subject of the allegation is a client
ofthe HA and, if so, to determine whether or not the information reported has been previously
disclosed by the family. It will then be determined if the HA is the most appropriate authority to
do a follow-up (more so than police or social services). Any file documentation ofpast behavior
as well as corroborating complaints will be evaluated.
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20.4.3 Msserd-Ecl!@
Public Record Bulletins may be reviewed by Management and Staff.

20.4.4 State Wase Data Record Keeners
Inquiries to State Wage and Employment record keeping agencies as authorized under Public
Law 100-628, November 7, 1988, 102 Stat. 3224 may be made annually in order to detect
unreported wages or unemployment compensation benefits.



20,5.2 Conclusion of Preliminarv Review
If at the conclusion ofthe preliminary file review there is/are fact(s) contained in the allegation
which conflict with file data, and the fact(s) are independently verifiable, the HA Staff will initiate
an investigation to determine if the allegation is true or false.

20.6 OVERPAYMENTS TO OWNERS
If the landlord has been overpaid as a result of fraud, misrepresentation or violation of the
Contract, the HA may terminate the Contract and arrange for restitution to the HA and/or family
as appropriate. The HA will make every effort to recover any overpayments made as a result of
landlord fraud or abuse (such as those listed below). Payments otherwise due to the owner may
be debited in order to repay the HA or the tenant, as applicable.

Require the owner to pay the amount in full within a maximum of l2 months
Pursue collections through the court system, the Internal Revenue Service (lRS), or any other
available method
Restrict the owner from future participation

20.7 HOW THE HA WILL INVESTIGATE ALLEGATIONS OF ABUSE AND
FRAUD

Ifthe HA determines that an allegation or referral warrants follow-up, either the staffperson who
is responsible for the file, or a person designated by the Executive Director to monitor the program
compliance will conduct the investigation. In all cases, the HA will secure the written
authorization from the program participant for the release of information. The steps taken will
depend upon the nature ofthe allegation and may include, but are not limited to:

20.7.1 Credit Bureau Inquiries (CBI)
In cases involving previously unreported income sources, a CBI inquiry may be made to
determine if there is financial activity that conflicts with the reported income of the family.

20.7.2 Y erification of Credit
ln cases where the financial activity conflicts with file data, a l/erification of Credit form may be

mailed to the creditor in order to determine the unreported income source.

20.7.4 Neiphbors/Witn esses

Neighbors and/or other witnesses may be interviewed who are believed to have direct or indirect
knowledge of facts pertaining to the HA's review.

20.7.5 Other Aeencies
Investigators, case workers or representatives ofother benefit agencies may be contacted.

20.7.6 Public Records
lfrelevant, the HA will review public records kept in any jurisdictional courthouse. Examples of
public records which may be checked include, but are not limited to, real estate, marriage, divorce,
uniform commercial code financing statements, voter registration, judgments, court or police
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Employers or ex-employers may be contacted to veriry wages which may have been previously
undisclosed or m isreported.



records, state wag€ records, utility records, postal records, social media, etc.

20.7.7 Denartment of Motor Vehicles (DMV)
In cases involving suspected unauthorized tenants and/or unreported vehicles

20.7.8 Enterprise Income Verification (EIV) reports
In cases involving unreported income and/or unreported employers

20.7.9
The HA will discuss the allegation (or details thereof) with the Head of Household or family
member by scheduling an appointment at the appropriate HA office. A high standard ofcourtesy
and professionalism will be maintained by the HA staff person who conducts such interviews.
Under no circumstances will inflammatory language, accusation, or any unprofessional conduct
or language be tolerated by the management. If possible, an additional staff person will attend
such interviews.

20.7.10 @r
The HA may use any other resources or tools available.

20.8 PLACEMENT OF DOCUMENTS EVIDENCE AND STATEMENTS OBTAINED
BY THE HA
Documents and other evidence obtained by the HA during the course ofan investigation will be
considered "work product" and will be kept in a separate "work file" and kept in a secured area.

Such cases under review will not be discussed among HA Staff unless they are involved in the
process, or have information which may assist in the investigation. In the event that the results of
the investigation leads to the termination of rental assistance, the information used to support the
termination will then be kept in the participant's file.

20.9 CONCLUSION OF THE HA'S INVESTIGATIVE REVIEW
At the conclusion of the investigative review, the reviewer will report the findings to the
Executive Director or designee. It will then be determined whether a violation has occurred, a

violation has not occurred. or if the facts are inconclusive.

20.10 EVALUATION OF THE FINDINGS
If it is determined that a program violation has occurred, the HA will review the facts to
determine:
. The type ofviolation (procedural, non-compliance, fraud).
o Whether the violation was intentional or unintentional.
. What amount of money (if any) is owed by the family/owner.
. Ifthe family is eligible for continued rental assistance.

20.ll ACTION PROCEDURES FOR VIOLATIONS WHICH HAVE BEEN
DOCUMENTED

Once a program violation has been documented, the HA will propose the most appropriate remedy
based upon the type and severity ofthe violation.

20.ll.l Procedural Non-compliance (Pre-termination of Assistance Appointment)
When the family "fails to" observe a procedure or requirement of the HA, but does not
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misrepresent a material fact, and there are no retroactive assistance payments owed by the family.
Examples of non-compliance violations are:
o Failure to appear at a pre-scheduled appointment.
. Failure to retum verification in time period specified by the HA.

In such cases a notice will be sent to the family which contains the following:
o I description ofthe non-compliance and the procedure, policy or obligation which was

violated.
. The date by which the violation must be corrected, or the procedure complied with.
. The action which will be taken by the HA if the procedure or obligation is not complied

with by the date specified by the HA.
. The consequences of repeated (similar) violations.

20.11.2 Procedural Non-compliance - Overrraid Assistance.
When the family owes money to the HA for failure to report changes in income or assets, the HA
will issue a Pre-termination of Assistance Appointment. This Notice will contain the following:
o d description ofthe violation and the date(s).
. Any amounts owed to the HA (if known, otherwise this will be determined at a later time

once all evidence is gathered).

(a) Particioant Fails to Complv with HA's Notice
lf the Participant fails to comply with the HA's notice, and a family obligation has been violated,
the HA will initiate termination ofassistance (lntent to Terminate Assistance letter).
The family will be given the right to disagree and to request an informal hearing with instructions
for the request of such hearing.

(b) Participant Complies with HA's Notice
When a family complies with the HA's notice, the staff person responsible will meet with him/her
to discuss and explain the family obligation(s) or program rule(s) which was violated. The staff
person will counsel the participant and may require that they sign Certified Statements regarding
their family obligations with the understanding that future incidents may result in termination.

20.ll.3@
When a participant falsifies, misstates, omits or otherwise misrepresents a material fact which
results (or would have resulted) in an overpayment ofhousing assistance by the HA, the HA will
evaluate whether or not:
. The participant had knowledge that his/her actions were wrong, and
. The participant willfully violated the family obligations or the law.

(a) Knowledse that the action or inaction was wrons
This will be evaluated by determining ifthe participant was made aware ofprogram requirements
and prohibitions. The participant's signature on various certifications, Eligibility Questionnaire,
"What is Fraud", and "lmportant Points to Remember" are adequate to establish knowledge of
wrong-doing.

(b) The participant and/or owner willfully violated the law
Any of the following circumstances will be considered adequate to demonstrate willful intent:
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a

An admission by the participant and/or owner ofthe misrepresentation.
That the act was done repeatedly.
If a false name or Social Security Number was used.

Ifthere were admissions to others ofthe illegal action or omission.
That the participant and/or owner omitted material facts which were known to him/her
(e.g., employment of self or other household member).
That the participant and/or owner falsified, forged or altered documents.
That the participant and/or owner verbalized and completed certified statements or other
documentation which were later independently verified to be false.

20.11.4
In all cases of misrepresentations involving efforts to recover monies owed, the HA may pursue,

depending upon its evaluation ofthe criteria stated above, one or more ofthe following actions:

(a) @a!-hsesulis
Ifthe HA has established criminal intent, and the case meets the criteria for prosecution, the HA
will:
. Refer the case to the local and/or State municipalities and/or the District Attorney, notify

HUD's Office of the Inspector General (OlG), and terminate rental assistance.

(b) Administrative Remedies
The HA will:
o Terminate assistance and demand payment ofrestitution in full.
o Terminate assistance and execute an administrative repayment agreement in accordance

with the HA's Repayment Policy.
o Terminate assistance and pursue restitution through civil and/or criminal litigation.
o Continue assistance at the correct level upon repayment ofrestitution in full.
. Permit continued assistance at the correct level and execute an administrative repayment

agreement in accordance with the HA's repayment policy.
o For owner fraud, prevent them from renting their units to program participants.

(c) All other remedies available to the HA in law and equity.

20.11.5 The Pre-Termination of Assistance A Dointment for Serious Violations and
Misrepresentations

When the HA has established that material misrepresentation(s) have occurred, a Pre-Termination
of Assistance Appointment will be scheduled with the family representative and the HA staff
person who is most knowledgeable about the circumstances ofthe case.

This Pre-Termination ofAssistance Appointment will take place prior to any proposed action by
the HA. The purpose of such Pre-Termination of Assistance Appointment is to review the
information and evidence obtained by the HA with the participant, and to provide the participant
an opportunity to explain any document findings which conflict with representations in the
family's file. Any documents or mitigating circumstances presented by the family will be taken
into consideration by the HA. The family will be given ten (10) calendar days to furnish any
mitigating evidence.
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A secondary purpose of the Pre-Termination of Assistance Appointment is to assist the HA in
determining the course ofaction most appropriate for the case. Prior to the final determination of
the proposed action, the HA will consider:
o The duration ofthe violation and number offalse statements.
. The family's ability to understand the rules.
. The family's willingness to cooperate, and to accept responsibility for his/her actions
r The amount ofmoney involved.
. The family's past history
. Whether or not criminal intent has been established.
. The number of false statements.

20.11.6 Notification to Particioant of Proposed Action
The HA will notify the family of the proposed action no later than 30-60 days after the Pre-
Termination of Assistance Appointment by mail.
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CHAPTER 2I

PROJECT-BASED VOUCHERS

PART I: GENERAL REQUIREMENTS

2I.I INTRODUCTION (DESCRIPTION OF PBV PROGRAM) (24 CFR 983. 5)
The ProjeciBased Voucher (PBV) program is administered by Public Housing Agencies who
also administer the tenant-based Housing Choice Voucher program, or Section 8 and the Veterans
Affairs Supportive Housing (VASH) Voucher Program. PBV is assistance that is tied directly to
a unit in an approved project, unlike HCV, where assistance is tied to the participant. The policies
regarding the Housing Choice Voucher program apply to the PBV program, except where they
are specifically altered in this chapter. The Housing Authority at its discretion can project base

Section 8 vouchers and VASH vouchers in accordance with its administrative plan and the Code
of Federal Regulations. In administering the Project-Based Voucher program, the goals of this
Housing Authority are to:

. Attract more affordable developments to the Housing Authority's jurisdiction;

. Leverage PBV with other financing sources;
o Preserve affordable units that might otherwise become market-rate units;
. Increase affordability ofhousing for families making at or below 307o ofthe area median

income ;

o Increase affordability of housing for families making at or below 507o ofthe area median
income;

o Further HUD and Housing Authority goals of deconcentration;
o Increase the Permanent Supportive Housing Stock;
. Develop Housing Authority owned sites;
o Develop Housing in Transformative Climate and Sustainable Communities; and
. Expand housing and economic opportunities.

The Housing Authority may enter into contracts for Project-Based Vouchers based on the policies
outlined in this chapter.

Additional Project-Based Units [Federal Register (FR) notice (82 FR 5458) published on
January 18,2017, as revised by FR notice 82 FR 32461 published on July 14,20171
The Housing Authority may project-base an additional l0 percent of its units above the 20 percent
program limit, provided those additional units fall into one ofthe following categories:

o Are specifically made available to house individuals and families that meet the definition
of homeless under section 103 of the McKinney-Vento Homeless Assistance Act (42
U.S.C. I I 302) and continued in the Continuum of Care lnterim Rule at 24 CFR 578.3.

. Are specifically made available to house families that are comprised of or include a
veteran.

- Veteran means an individual who has served in the United States Armed Forces.
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21.2 LEVEL OF ASSISTANCE (24 CFR 983.6)
The Housing Authority will appropriate no more than 20o/o of the Housing Authority's
Consolidated Annual Contributions Contract (ACC) authorized units allocated to the HA by HUD
in the Project-Based Vouchers program.



Provide Supportive Housing to persons with disabilities or elderly persons as defined in
24 CFR 5.403. (see Appendix A:Glossary for definition of Supportive Housing)
Are located in a census tract with a poverty rate of20 percent or less, as determined in the
most recent American Community Survey Five-Year Estimates.

[While PBV projects located in a census tract with a poverty rate at 20 percent or less are

excluded from the 25 percent unit cap, those projects are subject to an altemative income
mixing requirement that is the greater ol 25 units or 40 percent of the units [Federal
Register (FR) notice (82 FR 5458) published on January I 8, 201 7, as revised by FR notice
82 FR 32461 published on July 14,20171.

Housinq AuthoriW Policv
The Housing Authority will project-base an additional l0 percent of its units above the 20 percent
program limit in accordance with the provisions set forth in this section 2l .2 under the heading
"Additional Project-Based Units."

TENANT-BASED VS. PROJECT-BASED VOUCHER ASSISTANCE
[24 CFR 983.21
Many ofthe tenant-based voucher program regulations set forth in 24 CFR Part 982 also apply to
the PBV program. Consequently, many ofthe Housing Authority policies related to tenant-based
assistance also apply to PBV assistance. The provisions of the tenant-based voucher regulations
that do not apply to the PBV program are set forth in 24 CFR 983.2.

Housins Authoriw Policy
Except as otherwise noted in this chapter, or unless specifically prohibited by PBV program
regulations set forth in 24 CFR Part 983, the PHA policies for the tenant-based voucher program
contained in this administrative plan also apply to the PBV program and its participants.

RELOCATION REQUIREMENTS [24 CFR 983.7]
Any persons displaced as a result of implementation of the PBV program must be provided
relocation assistance in accordance with the requirements ofthe Uniform Relocation Assistance
and Real Property Acquisition Policies Act of 1970 (URA)I42 U.S.C. 4201-46551 and
implementing regulations at 49 CFR part 24.

The cost of required relocation assistance may be paid with funds provided by the owner, or with
local public funds, or with funds available from other sources. Relocation costs may not be paid
from voucher program funds; however, provided payment ofrelocation benefits is consistent with
state and local law, the Housing Authority may use their administrative fee reserve to pay for
relocation assistance after all other program administrative expenses are satisfied. Use of the
administrative fee reserve in this manner must be consistent with legal and regulatory
requirements, including the requirements of24 CFR 982.155 and other official HUD issuances.
The acquisition of real property for a PBV project is subject to the URA and 49 CFR part 24,
subpart B. The Housing Authority must require the owner to comply with the URA and 49 CFR
part 24
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ln computing a replacement housing payment to a residential tenant displaced as a direct result
of privately undertaken rehabilitation or demolition of the real property, the term "initiation of
negotiations" means the execution of the agreement between the owner and the Housing
Authority.



EQUAL OPPORTUNITY REQUIREMENTS [24 CFR 983.8I
The HA must comply with all equal opportunity requirements under federal law and regulations
in its implementation ofthe PBV program including the authority cited at 24 CFR 5.105(a). In
addition, the Housing Authority must comply with the Housing Authority Plan on civil rights and
affirmatively furthering fair housing certification, submitted by the Housing Authority in
accordance with 24 CFR 903.7(o).

PART II: PBV OWNER PROPOSALS

OVERVIEW
With certain exceptions, the Housing Authority must describe the procedures for owner
submission of PBV proposals and for Housing Authority selection of PBV proposals [24 CFR
983.51]. Before selecting a PBV proposal, the Housing Authority must determine that the PBV
proposal complies with HUD program regulations and requirements, including a determination
that the property is eligible housing [24 CFR 983.53 and 983.54], complies with the cap on the
number of PBV units per project [24 CFR 983.56], and meets the site selection standards [24 CFR
983.571. The Housing Authority may not commit PBVs until or unless it has followed the
proposal selection requirements defined in 24 CFR 983.51 fNotice PIH].2017-21 (HA)].

2I.3 OWNER PROPOSAL SELECTION PROCEDURE (24 CFR 983.sr)

The Housing Authority may use one of the following methods to select owner proposals:
l. Request for Proposal (RFP): The Housing Authority may issue a competitive request for

PBV proposals. An Rf P may not be limited to a single site and may not impose restrictions
that practically preclude owner submission of proposals for PBV on different sites. The
Housing Authority will publish an RFP in at least one newspaper of general circulation,
as well as post the RFP on the Housing Authority website. The submission deadline will
be included in the RFP and a detailed application and selection criteria will be provided
to all interested parties.

2. At the discretion of the Housing Authority, projects may be selected for PBV assistance
using proposals for housing developed using federal, Administrative Plan 21.2, state, or
local government housing assistance, community development, or a supportive services
program that requires competitive selection of proposals (e.g., HOME, competitively-
awarded Low-[ncome Housing Tax Credit), where the proposal has already been selected
in accordance with such program's competitive selection requirements within three years
ofthe Housing Authority's PBV selection date, and the earlier selection proposal did not
involve any consideration that the project would receive Housing Authority PBV
assistance. Once a project is selected to receive PBV assistance, the Housing Authority
will give public notice of its selection on its website at www.harivco.org
Units Selected Non-Competitively Where Housing Authority has Ownership Interest

[Federal Register (FR) notice (82 FR 5458) published on January 18, 2017,as revised by
FR notice 82 FR 32461 published on July 14,20171. For certain public housing projects
where the Housing Authority has an ownership interest or control, the Housing Authority
may select a project without following one ofthe two processes above in cases which the
Housing Authority is engaged in an initiative to improve, develop, or replace a public
housing property or site.
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Housing Authoritv Policv
The Housing Authority may attach PBVs to projects owned or controlled by the Housing
Authority as described above on a case-by-case basis.

Desert Rose Apartments - In 2008 the Housing Authority acquired the 100 unit Ripley
Migrant Farm Worker Center and converted the facility to a year round 76 unit housing
complex for rental housing to extremely low-income household and farm workers. The
property over the years has experienced an abnormal high vacancy rate and as result ofthat
the project is struggling financially and no longer feasible to continue to operate at a loss.
The Housing Authority awarded this property a total of40 PBVs to insure that the property
remains financially feasible and available to very low income residents. The Housing
Authority is also exploring bringing in service providers to the property that can offer after
school programs for the children and work development programs for the adults living at
the property.

Allegheny Apartments - The Housing Authority's affiliated non-profit Riverside
Community Housing Corp. (RCHC) in partnership with LINC Housing Corporation, a
nonprofit public benefit corporation (LINC), are partnering to develop and construct a
new 48 unit affordable housing project in the City ol Beaumont, between 6th Street and
8th Street, identified as Assessor's Parcel No.4l9-150-050. The development will
consist of 24 two-bedroom and 24 three bed-room units. LINC applied for competitive
funding to the State of California Multifamily Housing Program and was awarded
$l 1,907,000. The Housing Authority awarded this project a total of47 project-based
vouchers non-competitively under this section. All the units on this proiect will be

restricted for very low-income households and awarding the project the vouchers will
insure the deep target affordability and the long-term stability of this project for the
foreseeable future.
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The Housing Authority awarded project based vouchers to the following Housing Authority
owned projects listed below non-competitively:

Perris Park Apartments - The Housing Authority's affiliated non-profit Riverside
Community Housing Corp. (RCHC) acquired an 80 unit apartment_project in the City of
Perris, located at 1450 South Perris Boulevard, Perris, CA 92570 identified as Assessor's
Parcel No. 313-290-020. The prope(y consist of32 two bedroom units, 32 three bedroom
units, and l6 four bedroom units. The property is an existing affordable housing project
built in 2000 that had been struggling financially and in need of repairs as a result. The
RCHC was created as an affiliate to the Housing Authority for the purpose of, among other
things, financing, acquiring, owning and managing affordable housing developments in the
County of Riverside for persons of low and moderate income. The Housing Authority
awarded this project a total of 70 project based vouchers non-competitively under this
section. As part ofthe acquisition of this property the RCHC is proposing to substantially
rehabilitate the property and bring the project in compliance with housing and quality
standards. Awarding this project PBVs will insure the long term stability of this project for
the foreseeable future.



Solicitation and Selection of PBV Proposals [24 CFR 983.51(c)]
Housing Authority procedures for selecting PBV proposals must be designed and actually
operated to provide broad public notice of the opportunity to offer PBV proposals for
consideration by the Housing Authority. The public notice procedures may include publication
of the public notice in a local newspaper of general circulation and other means designed and
actually operated to provide broad public notice. The public notice of the Housing Authority
request for PBV proposals must specify the submission deadline. Detailed application and
selection information must be provided at the request ol interested parties.

Housing Authoritv Policy - Housing Authority Request for ProDosals
The Housing Authority will advertise its request for proposals (RFP) for rehabilitated and newly
constructed housing in the following newspapers and tradejournals:

Press-Enterprise and Desert Sun

Other local publications serving specific geographic areas within the Housing Authority's
jurisdiction, including, where appropriate:

Palo Verde Times

ln addition, the Housing Authority will post the RFP and proposal submission and rating and
ranking procedures on its website.

The Housing Authority will publish its advertisement in the newspapers mentioned above for at
least one day. The advertisement will specify the number ofunits the Housing Authority estimates
that it will be able to assist under the funding the Housing Authority is making available.
Proposals will be due in the Housing Authority office by close ofbusiness 30 calendar days from
the date ofthe last publication.

In order for the proposal to be considered, the owner must submit the proposal to the Housing
Authority by the published deadline date, and the proposal must respond to all requirements as

outlined in the RFP. Incomplete and late proposals will not be reviewed.

Housing Authority-Owned Units [24 CFR 983.51(e), 983.59, Notice PIH 2017-2U (HA)l
A Housing Authority owned unit may be assisted under the PBV program only if the HUD field
office or HUD-approved independent entity reviews the selection process and determines that the
Housing Authority owned units were appropriately selected based on the selection procedures

specified in the Housing Authority Administrative PIan. If the Housing Authority selects a
proposal for housing that is owned or controlled by the Housing Authority, the Housing Authority
must identify the entity that will review the Housing Authority proposal selection process and
perform specific functions with respect to rent determinations and inspections.

ln the case of Housing Authority -owned units, the term of the HAP contract and any HAP
contract renewal must be agreed upon by the Housing Authority and a HUD-approved
independent entity. In addition, an independent entity must determine the rent to owner, the re-
determined rent to owner, and reasonable rent- Housing quality standards inspections must also
be conducted by an independent entity.
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The independent entity that performs these program services may be the unit of general local
govemment for the Housing Authority jurisdiction (unless the Housing Authority is itself the unit
ofgeneral local government or an agency ofsuch government) or another HUD-approved public
or private independent entity.

Housing Authority Policy
The Housing Authority may submit a proposal for project-based housing that is owned or
controlled by the Housing Authority. lf the proposal for Housing Authority owned housing is
selected, the Housing Authority will use Nan McKay & Associates or another qualitied entity to
review the Housing Authority selection and establish PBV contract rents (initial rent to owner
and re-determined rent to owner), perform all HQS inspections and rent reasonableness activities
for Housing Authority owned units and provide a copy of the results to the HUD field office
where the project is located. The Housing Authority has obtained HUD approval to utilize Nan
McKay & Associates. The Housing Authority will obtain HUD approval of any new entity prior
to selecting the proposal for Housing Authority -owned housing.

The Housing Authority may only compensate the independent entity from Housing Authority
ongoing administrative fee income (including amounts credited to the administrative fee reserve).
The Housing Authority may not use other program receipts to compensate the independent entity
for its services. The Housing Authority and independent entity may not charge the family any fee
for the appraisal or the services provided by the independent entity.

Housing Authority Policy
Within l0 business days of the Housing Authority making the selection, the Housing Authority
will notify the selected owner in writing of the owner's selection for the PBV program. The
Housing Authority will also notify in writing all owners that submitted proposals that were not
selected and advise such owners ofthe name ofthe selected owner.

In addition, the Housing Authority will post the notice of owner selection on its web site. The
announcement will include the name of the owner that was selected for the PBV program.

The Housing Authority will make available to any interested party its rating and ranking sheets
and documents that identify the Housing Authority basis for selecting the proposal. These
documents will be available for review by the public and other interested parties for one month
after publication ofthe notice ofowner selection. The Housing Authority will not make available
sensitive owner information that is privileged, such as financial statements and similar
information about the owner.

The Housing Authority will make these documents available for review at the Housing Authority
during normal business hours. The cost for reproduction of allowable documents will be $.25 per
page.
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Housing Authority Notice of Owner Selection [24 CFR 983.51(d)]
The Housing Authority must give prompt written notice to the party that submitted a selected
proposal and must also give prompt public notice ofsuch selection. Public notice procedures may
include publication ofpublic notice in a local newspaper of general circulation and other means
designed and actually operated to provide broad public notice.



21.4 HOUSING ELIGTBLE FOR ASSTSTANCE (24 CFR 983.s2 AND 983.s3)
The Housing Authority will consider proposals for existing and newly constructed and
rehabilitated housing. The following types of housing are ineligible under the Project-Based
Voucher Program:
o Shared housing;
. Units on the grounds of a penal, reformatory, medical, mental, or similar public or private

institution;
o Facilities providing continuous medical or related care, except an assisted-living facility

that provides home health care services;
o Units owned by an educational institution that are designated for occupancy by students

of the institution only;
o Manufactured homes;
. Transitional housing;
o Units occupied by owners; and
o Units occupied by ineligible families.

Subsidized Housing [24 CFR 983.54]
The HA may not attach or pay PBV assistance to units in any ofthe following types of subsidized
housing;

. A public housing unit;
o A unit subsidized with any other form ol Section 8 assistance; (tenant based or project

based);
o A unit subsidized with any govemmental subsidy that covers all or any part of the

operaling costs of the housing:
o A unit subsidized with Section 236 rental assistance payments (12 U.S.C. l7l5z-l).

However, the Housing Authority may attach assistance to a unit subsidized with Section
236 interest reduction payments;

o A unit subsidized with rental assistance payments under Section 521 of the Housing Act
of 1949,42 U.S.C. 1490a (a Rural Housing Service Program). However, the Housing
Authority may attach assistance for a unit subsidized with Section 515 interest reduction
payments (42 U.S.C. 1485);

o A Section 202 project for non-elderly persons with disabilities (assistance under Section
I 62 of the Housing and Community Development Act of 1987, 12 U.S.C. l70l q note);

. Section 8l I project-based supportive housing lor persons with disabilities (42 U.S.C.
8013);

o Section 202 supportive housing for the elderly (12 U.S.C. l70lq);
o A Section l0l rent supplement project (12 U.S.C. l70ls);
o A unit subsidized with any form of tenant-based rental assistance (as defined at 24 CFR

982.1(bX2) (e.g., a unit subsidized with tenant-based rental assistance under the HOME
program, 42 U.S.C. I 2701 et seq.);

. A unit with any other duplicative federal, state, or local housing subsidy, as determined
by HUD or by the Housing Authority in accordance with HUD requirements. For this
purpose, "housing subsidy" does not include the housing component of a welfare
payment; a social security payment; or a federal, state, or local tax concession (such as

relief from local real property taxes).
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SUBSIDY LAYERING RtrQUIREMENTS [24 CFR 983.55I
The Housing Authority may provide PBV assistance only in accordance with HUD subsidy
layering regulations set forth in 24 CFR 4.13 and other requirements.

The subsidy layering review is intended to prevent excessive public assistance by combining
(layering) housing assistance payment subsidy under the PBV program with other governmental
housing assistance from federal, state, or local agencies, including assistance such as tax
concessions or tax credits.

The Housing Authority may only provide assistance in accordance with HUD subsidy layering
regulations and other requirements. A subsidy layering review will not be required to enter into
an agreement or to execute a contract between the Housing Authority and the owner when a
project has not received any form of government housing assistance, other than the PBV
assistance.

A subsidy layering review is required for any new construction or rehabilitation project receiving
a form of governmental assistance in addition to project based vouchers. The HA will not enter
into an AHAP or HAP with the owner until the project has successfully passed a subsidy layering
review by HUD or other HUD-approved agency. The owner must certify in the HAP contract that
the project has not received and will not receive (before or during the term ol the contract) any
other form of public assistance for acquisition, development, or operation olthe housing, other
than during the life ofthe HAP contract other than that disclosed in the subsidy layering review
in accordance with HUD requirements.

21.5 LTMITS ON ASSISTAITCE (24 CFR 983.56)
The Housing Authority may only provide ProjeclBased Voucher assistance to up to 25% ofthe
units in a selected project. Units excepted from this rule are:
. Units that house elderly or disabled families receiving permanent supportive housing

services or other qualified supportive services;
. Units that house individuals that are homeless or at risk of homelessness receiving

permanena supporlive housing services:
. More than 25Yo of the units in a single-family building (a building with no more than 4

dwelling units) may be assisted with PBV.

21.5.1 Qualified Supportive Services
Units occupied by families eligible to receive qualified supportive services are excepted from the
25Yo cap on PBV assistance within a single development. Examples of supportive services that
qualify for an exception include, but are not limited to:
e Family Self-Sufficiency (FSS) program
o Welfare-to-Work
. Psychological or medical services
. Drug or alcohol rehabilitative treatment
o Job training or placement services
. Education program where there is a reasonable expectation of leading to self-sufficiency
. Families receiving services in connection with the Veterans Affairs Supportive Housing

program.
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Permanent supportive services designed for chronic homelessness,4romeless households
or persons at risk of homelessness that maximize housing stability

21.5.2 Qualilications for Supportive Services
It is not necessary that the supportive services be provided at or by the project. At least one
member of the family must qualify for the supportive service for the unit to remain excepted from
the 25%o cap. Participation in medical- or disability-related services is not required as a condition
of living in an excepted unit, other than a drug and alcohol treatment program for current abusers,
although such services may be offered.

21.5.3 Supportive Services Monitoring
Participant compliance with a supportive service contract will be monitored at least annually. The
Housing Authority will request a status update for the participant's supportive service contract at
the anniversary of said contract. The Housing Authority may request a status update on the
supportive service contract more frequently, at its discretion. Providers of supportive services
must provide the Housing Authority any changes to the program within thirty days ofwhen those
changes occur.

21.5.4 Failure to Meet Supportive Service Requirements
When a family living in an excepted unit fails to meet the requirements of a supportive service
contract, and is living in the excepted unit because of the supportive services received, the
Housing Authority will propose termination of the contract. The family will not be issued a
voucher to move. The owner and participant will be given a sixty-day notice of the proposed
termination of the HAP contract. The owner may at that time terminate the lease and issue an
order to vacate by the HAP contract termination date. If a family fails to meet the requirements
ofthe supportive service contract for good cause, as determined by the Housing Authority, and is
qualified to become reinstated in the supportive service program within a reasonable time period,
the Housing Authority may counsel the family on its obligations and allow reinstatement of the
supportive service contract.

21.6 PROJECT SELECTTON CRTTERTA (24 CFR 983.s7)
The following criteria will be considered when evaluating proposals for Project- Based Voucher
assistance:
. Housing that serves families consistent with the needs indicated by preferences for the

HA waiting list; and,
o Housing that provides an appropriate level ofsupportive services to residents
. Other appropriate criteria consistent with regulation.

21.6.1 Selection Requirements for All Housing Types
A project may be selected to receive PBV assistance only if it is or will be located in a census
tract that meets one ofthe following criteria:
(i) A HUD-designated Enterprise Zone, Economic Community or Renewal Community;
(ii) The concentration ofassisted units will be or has decreased as a result ofpublic
housing demolition;
(iii) Is undergoing significant revitalization;
(iv) State, local, or federal dollars have been invested in the area that has assisted in the
achievement of the statutory requirement;
(v) New market rate units are being developed that will positively impact the poverty rate in the

FINAL - Administretive Plen for the Housing Choice Voucher Program Effective July l, 2024 page l4g



area;
(vi) Meaningful opportunities for educational and economic advancement exist.

Additionally, the site must be suitable in terms of furthering and facilitating all Fair Housing
requirements. The site must also meet the HQS and/or NSPIRE site and neighborhood standards
found in Chapter 10.

21.6.2 Requirements for Selecting Existing and Rehabilitated Housing (24 CFR 983.151)
The Housing Authority will select only existing and rehabilitated housing projects that meet the
following criteria:
(l) The site is adequate in size, exposure, and contour to accommodate the number and type of
units proposed, and adequate utilities and streets must be available to service the site. (The
existence ofa private disposal system and private sanitary water supply lor the site, approved in
accordance with law, may be considered adequate utilities.)
(2) Promote greater choice of housing opportunities and avoid undue concentration of assisted
persons in areas containing a high proportion of low-income persons.
(3) Be accessible to social, recreational, educational, commercial, and health facilities and
services and other municipal facilities and services that are at least equivalent to those typically
found in neighborhoods consisting largely ofunassisted, standard housing of similar market rents.
(4) Be so located that travel time and cost via public transportation or private automobile from
the neighborhood to places of employment providing a range ofjobs for lower-income workers
is not excessive. This requirement does not apply to senior projects.

21.6.3 Requirements for New Construction Housing
The Housing Authority will select only new construction housing projects that meet the following
criteria:
(l) The site must be adequate in size, exposure, and contourto accommodate the number and type
of units proposed, and adequate utilities (water, sewer, gas, and electricity) and streets must be
available to service the site.
(2) The site must not be located in an area of minority concentration, except as permitted under
number (3) of this section.
(3) A project may be located in an area of minority concentration only if:

(i) Sufficient, comparable opportunities exist for housing for minority families in the
income range to be served by the proposed project outside areas of minority concentration;

a. Application of this sufficient, comparable opportunities standard involves
assessing the following factors:

(i) Significant number of assisted housing units is available outside areas of
minority concentration.
(ii) There is significant integration of assisted housing projects constructed or
rehabilitated in the past l0 years, relative to the racial mix of the eligible
population.
(iii) There are racially integrated neighborhoods in the surrounding area.
(iv) Minority families have benefited from local activities (e.g., acquisition and
write-down of sites, tax relief programs for homeowners, acquisitions of units
for use as assisted housing units) undertaken to expand choice for minority
families outside of areas of minority concentration.
(v) Comparable housing opportunities have been made available outside areas

of minority concentration through other programs.
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(vi) The project is necessary to meet overriding housing needs that cannot be

met in that housing market area.

l. Application of the "overiding housing needs" criterion may permit
approval of sites that are an integral part of an overall local strategy for the
preservation or restoration of the immediate neighborhood and of sites in a
neighborhood experiencing significant private investment that is demonstrably
improving the economic character of the area (a "revitalizing area").
2. An "overriding housing need," may not serve as the basis for determining
that a site is acceptable, ifthe basis for the decision is that discrimination related
to race, color, religion, sex, national origin, age, familial status, or disabiliry
renders sites outside areas of minority concentration unavailable or if the use

of this standard in recent years has had the effect of circumventing the
obligation to provide housing choice.

(4) The site must promote greater choice ofhousing opportunities and avoid undue concentration
of assisted persons in areas poverty concentration.
(5) The neighborhood must not be seriously detrimental to family life or one in which substandard
dwellings or other undesirable conditions predominate, unless there is actively in progress a

concerted program to remedy the undesirable conditions.
(6) The housing must be accessible to social, recreational, educational, commercial, and health
facilities and services and other municipal facilities and services t.hat are at least equivalent to
those typically found in neighborhoods consisting largely of unassisted, standard housing of
similar market rents.
(7) Except for new construction housing designed for elderly persons, travel time, and cost via
public transportation or private automobile from the neighborhood to places of employment
providing a range ofjobs for lower income workers, must not be excessive.

21.7 AGREEMENT TO ENTER INTO THE HAP CONTRACT (24 CFR 983.152)
If a rehabilitated or newly constructed project, as defined in 24 CFR 983.3, is selected by the
Housing Authority to receive Project-Based Vouchers, the Housing Authority will enter into an

Agreement to enter into a Housing Assistance Payment contract(AHAP) with the owner in the
form required by HUD. In the AHAP the owner agrees to develop the contract units to comply
with HQS andlor NSPIRE, and the Housing Authority agrees that, upon timely completion of the
development in accordance with the terms of the AHAP, the Housing Authority will enter into a
HAP contract with the owner for the contract units.

21.7.1 Environmental Review (24 CFR 983.58)
The Housing Authority activities under the PBV program are subject to HUD environmental
regulations in 24 CFR parts 50 and 58. The responsible entity is responsible for performing the
federal environmental review under the National Environmental Policy Act ol 1969 (42 U.S.C.
4321 et seq.). The Housing Authority may not enter into an AHAP nor enter into a HAP contract
until it has complied with the environmental review requirements set forth in 24 CFR 983.58.

In the case of existing housing, the responsible entity that is responsible for the environmental
review under 24 CFR part 58 must determine whether or not PBV assistance is categorically
excluded from review under the National Environmental Policy Act and whether or not the
assistance is subject to review under the laws and authorities listed in 24 CFR 58.5.
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The PHA may not enter into an agreement to enter into a HAP contract or a HAP contract with
an owner, and the PHA, the owner, and its contractors may not acquire, rehabilitate, convert,
lease, repair, dispose of, demolish, or construct real property or commit or expend program or
Iocal funds for PBV activities under this part, until the environmental review is completed.
The PHA must supply all available, relevant information necessary for the responsible entity to
perform any required environmental review for any site. The PHA must require the owner to carry
out mitigating measures required by the responsible entity (or HUD, if applicable) as a result of
the environmental review.

2r.8 SELECTION OT PARTICIPANTS (24 CFR 983.251)
The Housing Authority may select families who are participants in the HA's tenant based
voucher program and families who have applied for admission to the project based voucher
program. Except for voucher participants (determined eligible at original admission to the
voucher program), the HA may only select families determined eligible for admission at
commencement of PBV assistance.

21.8.1 Waiting List
The PHA may establish a separate waiting list for PBV units or it may use the same waiting list
for both tenant-based and PBV assistance. The PHA may also merge the PBV waiting list with a

waiting list for other assisted housing programs offered by the PHA. Ifthe PHA chooses to offer
a separate waiting list for PBV assistance, the PHA must offer to place applicants who are listed
on the tenant-based waiting list on the waiting list for PBV assistance.

lf a PHA decides to establish a separate PBV waiting list, the PHA may use a single waiting list
for the PHA's whole PBV program, or it may establish separate waiting lists for PBV units in
particular projects or buildings or for sets of such units.

Housing Authority Policy
The HA will establish and manage separate waiting lists for individual projects or buildings that
are receiving PBV assistance. For all project based sites that utilize VASH Vouchers, a waiting
list will be maintained by the Veteran Affairs Loma Linda Medical Center. In accordance with
Califomia State Law [Health and Safety Code Section 34322.2 (b)], families meeting the
definition of a veteran according to either the United States Code, Title 38 (38 U.S.C.), Section
l0l or the Califomia Military and Veterans Code, Section 980, will have priority.

Applicants currently on the tenant-based assistance waiting list will be given an opportunity to
place their name on a PBV waiting list, with their original date and time intact. If a new applicant
applies to the tenant-based waiting list, the applicant will be given the opportunity to also place
their name on any open PBV waiting list.

SELECTION FROM THE WAITING LIST [24 CFR $983.2s1(c)l
The PHA may adopt a pref'erence for admission ofsingle persons who are age 62 or older,
displaced, homeless, or persons with disabilities over other single persons.

Housing Authority Policy
HACR will accept referrals from the Coordinated Entry System on its PBV waiting lists for
PBV units restricted for homeless individuals, people at risk of homelessness, Veterans, or
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persons with disabilities.

Income Targeting [24 CFR 983.251(c)(6)l

Not less than 75 percent of the families admitted to a PHA's tenant based and project-based
voucher programs during the PHA fiscal year from the PHA waiting lists shall be extremely low-
income families. The income- targeting requirements at 24 CFR 982.201(b)(2) apply to the total
of admissions to the PHA's project-based voucher program and tenant-based voucher program
during the PHA fiscal year from the PHA waiting list for such programs.

Units with Accessibility Features [24 CFR 983.251(c)(7)]
When selecting families to occupy PBV units that have special accessibility features for persons
with disabilities, the PHA must first refer families who require such features to the owner.

Preferences 124 CFR 983.251(d), FR Notice lll24/081
The PHA may use the same selection preferences that are used for the tenant-based voucher
program, establish selection criteria or preferences for the PBV program as a whole, or for
occupancy ofparticular PBV developments or units. The PHA must provide an absolute selection
preference for eligible in-place families as described in this plan.

The PHA may establish a selection preference for families who qualify for voluntary services,
including disability-specific services, offered in conjunction with assisted units, provided that
preference is consistent with the PHA plan. The PHA may not, however, grant a preference to a
person with a specific disability [FR Notice lll8l17l.

In advertising such a project, the owner may advertise the project as oifering services for a
particular type ofdisability; however, the project must be open to all otherwise eligible disabled
persons who may benefit from services provided in the project. In these projects, disabled
residents may not be required to accept the particular services offered as a condition ofoccupancy.
Ifthe PHA has projects with "excepted units" for elderly families or supportive services, the PHA
must give preference to such families when referring lamilies to these units [24 CFR 983.261(b);
FR Notice I /l 8/l7l

Housing Authority Policy:
Applicants on any PBV waiting Iist are subject to the system of local preferences as it pertains to
that particular waiting list. PBV site-based waiting lists will have admission preferences that
reflect the target population of each project. When PBV buildings are selected, the Housing
Authority will publicly notice the selection, as well as the target population ofeach project. As
new waiting lists are opened to the public, they will be advertised on the Housing Authority's
website, along with its admissions preferences.

Once they are admitted to any PBV development, we would remove them from the other waiting
lists.
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Disabled families who need an available accessible unit at a particular project may be awarded
first preference from the waiting list. Disabled families may not be required to accept the
supportive services offered nor can a preference be granted for those with a particular disability.



Current Site Based Waiting Lists and Preferences:

El Dorado Apartments (Riverside) - 67 PBV Units, + I Mgr Unit
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
. LivelWork in Riverside County
. Elderly or disabled or families with minor children

Fort Dr./Highland (Jurupa Valley) - 13 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
. Live/Work in Riverside County
. Elderly or disabled or families with minor children

Midway Capri (Perris) - 40 PBV Units
o Qualified veterans
. Maximum lncome Limit: 50% of the Area Median Income (AMI)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Broadway Manor Townhomes/Fairview Lake Townhomes (Lake Elsinore) - 44 PBV Units
o Qualified veterans
. Maximum Income Limit: 507o of the Area Median Income (AMI)
o Live/Work in Riverside County
. Elderly or disabled or families with minor children

Gloria Crossings Apartments (Moreno Valley) - 33 PBV Units, + I Mgr Unit
. Qualified veterans
. Maximum Income Limit: 507o of the Area Median lncome (AMI)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Dracaea Townhomes (Moreno Valley) - 28 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median lncome (AMI)
. Live/Work in Riverside County
o Elderly or disabled or families with minor children
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Rubidoux Village Townhomes (Jurupa Valley) - 29 PBV Units
. Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
. Live/Work in Riverside County
. Elderly or disabled or families with minor children



Sherman Homes (Moreno Valley) - 4 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMl)
o Live/Work in Riverside County
. Elderly or disabled or families with minor children

Banning Townhomes (Banning) - 14 PBV Units
o Qualified veterans
o Maximum Income Limit: 50% of the Area Median Income (AMl)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Beaumont Grove (Beaumont) - 12 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median lncome (AMI)
o Live/Work in Riverside County
. Elderly or disabled or families with minor children

Idyllwild Place (San Jacinto) - 14 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Corregidor Manor (Cathedral City) - 14 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Quinto Del Sol Apartments (Desert Hot Springs) - 42 PBV Units
. Qualified veterans
. Maximum Income Limit: 50% olthe Area Median Income (AMI)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Aladdin Villas (Indio)- Aladdin Villas (City of Indio) - 20 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
. Live/Work in Riverside County
. Elderly or disabled or families with minor children

Dr. Clair S. Johnson Apartments (unincorporated community of Mecca) - 40 PBV Units
o Qualified veterans
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. Maximum Income Limit: 50% of the Area Median Income (AMI)

. Live/Work in Riverside County

. Elderly or disabled or families with minor children

Thermal I & II Apartments (unincorporated community of Thermal) - 53 PBV Units
o Qualified veterans
o Maximum Income Limit: 50 of the Area Median Income (AMI)
. Live/Work in Riverside County
o Elderly or disabled or families with minor children

Casas San Miguel (Cathedral City) - 38 PBV Units
o Qualified veterans
. Maximum lncome Limit: 50% of the Area Median lncome (AMI)
o Live/Work in Riverside County
o Disabled or Elderly or receive suppo(ive services

El Solano (Blythe) - l0 PBV Units
o Qualified veterans
. Maximum Income Limit: 50% of the Area Median Income (AMI)
. Live/Work in Riverside County
o Disabled or Elderly

Madera Vista (Temecula) - 7 PBV Units
. Qualified veterans
. Maximum Income Limit: See below for breakdown
o I I BR/l BA at 30% AMI - site based waiting list
o 2 2BR/l BA at 30% AMI - site based waiting list
o 3 3BR/2BA at 30% AMI - site based waiting list
. Live/Work in Riverside County
o Elderly or disabled or families with minor children

Vista Rio (Jurupa Valley) - 8 PBV Units
. Qualified veterans
. Maximum Income Limit: See below for breakdown
o 4 I BR/l BA at 30% AMI - site based waiting list
o 4 2BR/2BA at 30% AMI - site based waiting list
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Desert Rose Apartments (unincorporated community of Ripley) - 4l PBV Units
o Qualified veterans

. Maximum Income Limit: 50% of the Area Median Income
o Live/Work in Riverside County
. Elderly or disabled or families with minor children
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Perris Park Apartments (Perris) - 70 PBV Units
o Qualified veterans
o Maximum Income Limit: 50% of the Area Median Income (AMI)
o Live/Work in Riverside County
o Elderly or disabled or families with minor children

Cedar Glen (Riverside) - Phase I - 20 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown
o 3 I BR/l BA at 50% AMI - referred by Behavioral Health
o 6 2BR/2BA at 50% AMI - site based waiting list
o 8 3BR/2BA at 50% AMI - site based waiting list
o 3 4BR-/2.5BA at 50% AMI - site based waiting list
o Live/Work in Riverside County
. Elderly or disabled or families with minor children

Cedar Glen (Riverside) - Phase II - 49 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown
o 5 I BR/l BA at 20% AMI - referred by Behavioral Health
o 14 IBR/lBA at 25%o AMI - referred by Behavioral Health
o 5 I BR/l BA at30% AMI - referred by Behavioral Health

o 3 3BR/2BA at 30% AMI - site based waiting list
o 22 3BN2BA at 500% AMI - site based waiting list
o
. Live/Work in Riverside County
o Elderly or disabled or families with minor children

Hemet Vistas (Hemet) - 22 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown
o 8 3BR/2BA at 50% AMI - site based waiting list
o l4 4BR/2BA at 50% AMI - site based waiting list
o Live/Work in Riverside County
. Elderly or disabled or families with minor children

Mission Village II, Temecula (Temecula) - 8 PBV Units
o Qualified veterans (age 55 and older)
. Maximum Income Limit: See below for breakdown
o 4 2BR./l BA at 40% AMI - site based waiting list
o 4 3BR/2BA at 40% AMI - site based waiting list
. Live/Work in Riverside County
. Elderly or disabled or families with minor children
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Courtyards at Cottonwoods (Moreno Valley) - 35 PBV Units
. Qualified veterans

. Maximum Income Limit: See below for breakdown
o l4 I BR /l BA at 30% AMI - site based waiting list (55+)
o 6 2BR/lBA at 30% AMI - site based waiting list (55+)
o 4 I BR/l BA at 40% AMI - site based waiting list
o 2 2BR/l BA at 40% AMI - site based waiting list
o 2 2BR/l BA at 50% AMI - site based waiting list
o 4 3BR/2BA at 30% AMI - site based waiting list

o 2 3Bfu2BA at 40% AMI - site based waiting list
o I 3BR/2BA at 50% AMI - site based waiting list

. Live/Work in Riverside County
o Elderly or disabled or families with minor children

Mission Heritage (Riverside) - 30 PBV Units
o Qualified veterans
. Maximum lncome Limit: See below for breakdown
o 2 I BR/l BA at 50% AMI - site based waiting list
o 6 2BR/l BA at 45% AMI - site based waiting list
o 7 2BR/lBA at 50% AMI - site based waiting list
o 6 3BR/2BA at 45% AMI - site based waiting list
o 3 3BR/2BA at 50% AMI - site based waiting list
o I 2BR/lBA at 45% AMI - site based waiting list (Veteran)

3 2BR/lBA at 30% AMI- site based waiting list (Veteran)

o 2 3BR/2BA at 30% AMI - site based waiting list (Veteran)
. Live/Work in Riverside County
. Elderly or disabled or families with minor children

Veterans Village (Cathedral City) - 6 PBV Units
o Qualified veterans

o
o
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Cathedral Palms Apartments (Cathedral City) - 94 PBV Units
o Qualified veterans (age 55 and older)
o Maximum Income Limit:
o 68 Studio/l BA at 30% AMI - referred by Behavioral Health
o 26 Studio/lBA at 50% AMI - site based waiting list
. Live/Work in Riverside County
. Senior community (age 55 and older)



. Maximum Income Limit: See below for breakdown
o 6 IBR/lBA at 50% AMI - referred by Behavioral Health
. Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

Pueblo Viejo Villas (Coachella) - 8 PBV Units
o Qualified veterans
. Maximum lncome Limit: See below for breakdown
o 2 2BR/lBA at 30% AMI - site based waiting list
o 6 3BR/l BA at 30% AMI - site based waiting list
o Live/Work in Riverside County
. Disabled or Elderly or receive supportive services

St. Michaels (Riverside) - 24 PBV Units
. Qualified veterans
. Maximum lncome Limit: See below for breakdown
o l9 I BR/l BA at 30% AMI - referred by Behavioral Health
o 5 2BR/2BA at 30% AMI - referred by Behavioral Health
o Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

Oasis Senior Apts (Riverside) - 49 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown
o 45 I BR/l BA at 50% AMI - section 8 site based waiting list
o 4 2BPJ2BA at 50% AMI - section 8 site based waiting list
o Live/Work in Riverside County
. Disabled or Elderly or receive supportive services

The Blossom Apts (Beaumont) - 47 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown
o 24 2BN2BA at 30% AMI - section 8 site based waiting list
o 23 3BR/2BA at 30% AMI - section 8 site based waiting list
. Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

The Monarch Apts (Palm Springs) - 39 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown
o l6 IBR/lBA at507o AMI - section 8 site based waiting list
o 12 2BN2BA at507o AMI - section 8 site based waiting list
o I I 3BR/2BA at507o AMI - section 8 site based waiting list
. Live/Work in Riverside County

FINAI, - Administrrtive Plan for the Housing Choice Voucher Program Effective July I, 2024 page l5g



Disabled or Elderly or receive supportive services

Las Haciendas (Temecula) - 8 PBV Units
o Qualified veterans

. Maximum Income Limit: See below for breakdown

o 5 lBfulBA at 30% AMI - section 8 site based waiting list
o 3 2BR/IBA at 30% AMI - section 8 site based waiting list
. Live/Work in Riverside County
. Disabled or Elderly or receive supportive services

Vista Sunrise Apats (Palm Springs) - 35 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown

o 2 Studio/l BA at 30% AMI - section 8 site based waiting list
o 3 Studio/l BA at 40% AMI - section 8 site based waiting list
o I I Bful BA at 40o ,\Ml - section 8 site based waiting list
o l9 Studio/lBA at 30% AMI - referred by Behavioral Health

o l0 I BR/l BA at 30% AMI - referred by Behavioral Health
. Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

Vista de La Sierra (Riverside) - 47 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown

o 3 lBR./lBA at 30% AMI - section 8 site based waiting list
o 3 2BR./lBA at 307o AMI - section 8 site based waiting list
o 3 3Bfu2BA at 30% AMI - section 8 site based waiting list
o 30 I BR/l BA at 30% AMI - referred by Behavioral Health

o 5 2BR/l BA at 30% AMI - referred by Behavioral Health

o 4 3BR/l BA at 30% AMI - referred by Behavioral Health
o Live/Work in Riverside County
. Disabled or Elderly or receive supportive services

Rancho las Bolsa (Temecula) - 26 PBV Units
o Qualified veterans
o Maximum Income Limit: See below for breakdown

o l3 IBR/lBA at 30% AMI - section 8 site based waiting list
o 6 2BR/l BA at 30%o AMI - section 8 site based waiting list
o 7 3BR/lBA at 30% AMI - section 8 site based waiting list
o Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

Entrada (Riverside) - 16 PBV Units
o Qualified veterans
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. Maximum Income Limit: See below for breakdown
o 5 IBR/IBA at 30oloAMl -section 8 site based waiting list
o 3 IBR/lBAat50%AMI-section 8 sitebasedwaiting list
o 5 2BR/2BA at 30% AMI - section 8 site based waiting list
o 3 3BR/3BA at 30% AMI - section 8 site based waiting list
. Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

Vista Dorada (Corona) - 52 PBV Units
o Qualified veterans
o Maximum Income Limit: See below for breakdown
o l7 Studio/l BA at 30% AMI - referred by Behavioral Health

o 35 I BR/l BA at 30% AMI - refened by Behavioral Health
o Live/Work in Riverside County
o Disabled or Elderly or receive supportive services

Aspire (Riverside) - 32 PBV Units
o Qualified veterans
o Maximum Income Limit: See below for breakdown
o 32 IBR/lBA at 20oh AMI - referred by Behavioral Health
. Live/Work in Riverside County
. Disabled or Elderly or receive supportive services

Currenl Wailine Lisls mainloined bv the Velerans Affairs Loma Linda Medical Cenler:

March Veterans Village (March Air Reserve Base) - 75 PBV Units
o Qualified veterans
. Maximum lncome Limit: See below for breakdown

o 75 Studio/l BA at 50% AMI - VA referrals
o Must be eligible for the Veterans Affairs and Supportive Housing Program

Liberty Village Apts aka Illinois Avenue Apts. (Beaumont) - 21 PBV Units
. Qualified veterans
. Maximum Income Limit: See below for breakdown

o l7 I BR/l BA at 50% AMI - VA referrals
o 4 2BRi I BA at 50% AMI - VA referals

o Must be eligible for the Veterans Affairs and Supportive Housing Program

Mission Heritage (Riverside) - 25 PBV Units
o Qualified veterans
o Maximum Income Limit: See below for breakdown
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o 14 I BR/l BA at 30% AMI - VA referrals
o 2IBR/IBAat45o AMI - VA referrals

o 9 I BR/l BA at 50% AMI - VA referrals

Must be eligible for the Veterans Affairs and Supportive Housing Program

Veterans Village (Cathedral City) - 53 PBV Units
o Qualified veterans
. Maximum Income Limit: See below for breakdown

o 30 I BR/l BA at 30% AMI - VA referrals
o I I I BR-/l BA 

^t 
40yo AMI -VA referrals

o 4 2BNZBA at 30% AMI - VA referrals

o 8 2BPJ2BA at 40y,' AMI -yA referrals

Must be eligible for the Veterans Affairs and Supportive Housing Program

Oasis Senior Apts (Riverside) - 19 PBV Units
o Qualified veterans (55+)
. Maximum Income Limit: See below for breakdown

o 19 I BR/l BA at 30% AMI - VA referrals
. Must be eligible for the Veterans Affairs and Supportive Housing Program

21.8.2 Protection of In-Place Families
Families who reside in units selected to receive PBV assistance on the proposal selection date and
who are also eligible in accordance with Chapter 2 of this Plan, will be given the opportunity to
place their name on the appropriate PBV site-based waiting Iist. An absolute preference will be
given to that family to be selected from the waiting list. If the family is then determined fully
eligible for the PBV program under all Housing Authority eligibility criteria, the family willthen
be referred to the owner for an appropriately-sized unit in the project.

21.8.3 Refusal of Assistance
If a family refuses an offer of PBV assistance or the owner rejects a family for admission to the
owner's PBV units, the Housing Authority may remove the family from the site-based waiting
list from which they were selected. Such refusal will not affect the family's position on the tenant-
based waiting Iist or any other PBV site-based waiting list, nor affect any admissions preference
for which the family qualifies.

21.9 INFORMATION FOR ACCEPTED FAMILIES (24 CFR 983.252)
When a family accepts an offer of PBV assistance, the Housing Authority will provide the family
an oral briefing. Attendance at this briefing is mandatory. The briefing will include:
o { description ofhow the program works;
o Family and owner responsibilities.

A briefing packet will be provided with information regarding:
o How the Housing Authority determines total tenant payment;
. Family obligations; and
. Applicable fair housing information.
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21.10 LEASING OF CONTRACT UNITS (24 CFR 983.253)
Owners must lease contract units only to eligible families, selected and referred by the Housing
Authority from the waiting list, during the term of the HAP contract. Owners must develop written
tenant selection procedures consistent with the purpose ol improving housing opportunities for
extremely low and very low-income families, related to program eligibility and an applicant's
ability to perform lease obligations. An owner must promptly notify, in writing, any rejected
applicant of the grounds for rejection. Owners must follow the Housing Authority's subsidy
standards when leasing units to referred families.

21.11 VACANCTES (24 CFR 983.2s4)
The owner must promptly notify the Housing Authority ofany current or expected vacancy in a
contract unit. After owner notice, the Housing Authority will promptly refer a sufficient number
of families to the owner to fill the vacancy. If any contract unit has been vacant for at least 120
days since the owner notice of vacancy, the Housing Authority may give notice to the owner
amending the HAP contract to reduce the number of contract units by the number ol units that
have been vacant for that period.

21.12 TENANT SCREENTNG (24 CFR 983.255)
The Housing Authority may take into consideration any admission criteria outlined in Chapter 2
of this Plan in order to screen applicants for eligibility; however, it is the responsibility of the
owner to screen applicants for behavior and suitability for tenancy. The Housing Authority will
provide the owner with the tenant's current and former address, as well as the name and address
of the current and/or former landlord, if known. This policy is consistent with information
provided to owners under the Housing Choice Voucher program.

2T.13 HOUSING ASSISTANCE PAYMENTS CONTRACT
The Housing Authority must enter into a Housing Assistance Payments (HAP) contract with the
owner in order to provide housing assistance payments for eligible families. The Housing
Authority will make housing assistance payments to the owner in accordance with the HAP
contract, for contract units leased and occupied by eligible families during the term ofthe HAP
contract. The Housing Authority will use the most recent HUD-approved form of the HAP
contract.

2l.l3.l Execution ofthe HAP Contract (24 CFR983.204,24 CFR983.209)
Before the HAP contract may be executed, the Housing Authority will inspect each contract unit
in accordance with 24 CFR 983.103 (b), section 21.14 of this chapter and Chapter l0 of this PIan
(Housing Quality Standards and Inspections). For existing housing, the HAP contract must be
executed promptly after selection ofthe owner proposal and inspection. For new construction or
rehabilitated housing, the HAP contract is executed after the Housing Authority has inspected the
completed units and is satisfied that said units are completed in accordance with the AHAP and
the owner has fumished the required evidence of completion. By execution ofthe HAP contract,
the owner certifies:
. The owner will maintain all contract units in accordance with HQS and/or NSPIRE;
o The owner is providing all services, maintenance, equipment and utilities as agreed to

under the HAP contract and in the leases with assisted families;
. Each contract unit is leased to an eligible family and the lease complies with the HAP

contract and HUD requirements;
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Members ofthe assisted family reside in the contract unit and it is their only residence;
The owner, property management personnel and maintenance personnel, are not a relative
of any member of the assisted family by blood or operation of law;
The amount ofthe housing assistance payment is the correct amount due under the HAP
contract;
The rent to owner for each contract unit does not exceed the rent due to owner for any
comparable, unassisted unit;
The owner will not receive any other payments beyond the tenant rent and housing
assistance payments for the contract unit; and
The family does not own or have any interest in the contract unit.

21.13.2 Term of the HAP Contract (24 CFR 983.205)
The Housing Authority may enter into a HAP contract with an owner for an initial term of not
less than one year and not more than twenty years for each contract unit. The Housing Authority
and owner may agree at any time, including during the initial contract term, to extend the term of
the HAP contract for up to twenty years at each contract expiration date.

The HAP contract may be terminated by the Housing Authority for insufficient funds. If it is
determined there are insufficient funds available to continue to assist all contract units for the full
term, the Housing Authority may give notice to the owner for all or any ofthe contract units, in
accordance with HUD instructions.

Amendment to Add Contract Units - At the discretion of the Housing Authority and provided
the number of PBV-assisted units in a project will not exceed lhe 25Yo cap or the 2ooh Budget
Authority, a HAP contract may be amended during the three-year period immediately following
the execution date ofthe HAP contract to add additional PBV units to a building. The anniversary
and expiration date for the added units will be the same as for the existing units under the HAP
contract.

21.14 INSPECTIONS (24 CFR 983.103)
HQS and/or NSPIRE inspections will be conducted in accordance with Chapter l0 of this PIan
(Housing Quality Standards and Inspections). The Housing Authority may not perform
inspections on units where there is a direct or indirect interest by any of its employees or officers.
The Housing Authority will inspect PBV units at the following times:

l. Pre-selection - the Housing Authority will inspect the proposed site before the proposal
selection date. For existing units, units must substantially comply with HQS and/or
NSPIRE before the proposal selection date. Units must fully comply before the HAP
contract may be executed;

2. Pre-HAP contract;
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21.13.3 Amendments to the HAP Contract (24 CFR 983.207)
Amendment to Substitute Contract Units - The Housing Authority may amend the HAP
contract to substitute a different unit with the same number of bedrooms in the same building for
the previously assisted unit. Prior to the substitution, the Housing Authority will inspect the
proposed substitution unit and determine reasonable rent.



Inspecting Housing Authority-Owned Units [24 CFR 983.103(f)]
ln the case ofHousing Authority-owned units, the inspections required under 24 CFR 983.103
must be performed by an independent agency designated in accordance with 24 CFR 983.59,
rather than by the Housing Authority and approved by HUD. The independent entity must fumish
a copy ofeach inspection report to the Housing Authority and to the HUD field office where the
project is located. The Housing Authority must take all necessary actions in response to inspection
reports from the independent agency, including exercise ofcontractual remedies for violation of
the HAP contract by the Housing Authority-owner.

2l.r4.r HQS and/or NSPIRE Violation (24 CFR 983.208)
The Housing Authority may make no HAP payments to the owner during any period in which the
contract unit does not comply with HQS and/or NSPIRE or any other HAP contract requirement.
Remedies for HQS andior NSPIRE violation include abatement or reduction in HAP payments,
reduction ofcontract units, and termination ofthe HAP contract.

2l.ls LEASE (24CFR983.256)
Owners must use the same lease for contract units as for unassisted units, with the lease being in
accordance with state law. The lease must include the HUD tenancy addendum. All provisions in
the tenancy addendum must be included in the lease. Provisions in the addendum shall prevail
over provisions in the lease. The initial term ofthe lease must be for at least one year. The lease
must specify:

o Names ofthe owner and tenant;
. ldentifying information ofthe unit rented;
. Term ofthe lease and any provision for renewal;
. The amount oftenant rent to owner;
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3. Tumover - the Housing Authority must inspect a unit before a new family moves in. The
unit must fully comply with HQS and/or NSPIRE before a family may receive assistance
in that unit;

4. Annual - The Housing Authority will conduct inspections on a random sample olat least
207o ofcontract units in a building annually. Turnover inspections are not counted toward
annual inspections. If more than 207o ofthe annual sample fails the HQS and/or NSPIRE
inspections, 100% ofthe contract units in the building must be inspected.

5. Other times - the Housing Authority will inspect PBV units at other times as necessary to
insure the contract units are in compliance with HQS and/or NSPIRE and that the owner
is providing utilities, maintenance and other services in accordance with the HAP contract.

6. Altemative lnspection Provision: This applies to new construction and acquisition
rehabilitation projects that have received a Temporary Certificate ofOccupancy from the
local building department. If units pass HQS and/or NSPIRE inspections tenants will be
allowed to occupy the unit at the project. Under this provision, HAP is not paid to the
owner until the project has received Final Certificate ofOccupancy (CofO) from the local
building department. The Housing Authority then makes assistance payments
retroactively, dating back to the effective date olthe HAP contract and assisted lease term,
once the project has received CofO and has been inspected and found to meet HQS and/or
NSPIRE standards.



Specification of services, maintenance, equipment, and utilities to be provided by the
owner;
The amount ofany charges for food, fumiture, or supportive services.

2l.15.l Changes in the Lease
Ifthe tenant and owner agree to any changes in the lease, the change must be in writing and must
be submitted to the Housing Authority immediately. The owner must notify the Housing
Authority in advance of any proposed change in the lease regarding responsibility for utilities.
Such changes may only be made with written approval of the Housing Authority and in
accordance with the terms of the lease relating to the amendment. If the Housing Authority
approves a change in responsibilities for utilities, rent reasonableness must then be re-determined
in accordance with 24 CFR 983.303 (c). The rent to owner will be recalculated from the effective
date ofthe change 124 CFR 983.256 (e).

21.15.2 Absence from the Unit
The Housing Authority's absence policies found in Chapter 6 of this Plan (Eligibility Factors)
will apply to the PBV program. The lease may specify a maximum period of family absence from
the unit that is shorter than that specified by the Housing Authority.

21.15.3 Owner Termination of Tenancy and Eviction
Grounds for owner termination and eviction reflect the policies outlined in Chapter l4 ofthis Plan
(Contract Terminations), except that an owner may not terminate tenancy after the initial term of
the lease for business or economic reasons, or to repossess the unit for personal, family, or
nonresidential use. [f an owner refuses to renew the lease without good cause, the family will be
issued a tenant-based voucher and the unit will be removed from the HAP contract.

AB 1482 exempts certain types ofaffordable housing from its protections regarding evictions for
"just cause". The law describes the exempted housing in California Civil Code 1946.2(e)(9) as:

Housing restricted by deed, regulatory reslriction contained in an agreement with a government
agency, or other recorded document as afordable housingfor persons andfamilies ofvery low,
low, or moderale income, as defined in Seclion 50093 of the Health and Safety Code, or subject
to an agreement that provides housing subsidiesfor affordable housingfor persons andfamilies
ofvery low, low, or moderale income, as defined in Section 50093 ofthe Health and Safety Code
or comparable federal statules-

21.15.4 Security Deposits (24 CFR 983.259)
The owner may collect a security deposit from the tenant. The amount may not exceed that
allowed by state and local law or that charged to unassisted units in the same building.
When the tenant moves out, the owner may use the amount of the deposit, in accordance with the
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The second part ofthe provision refers to housing "subject to on ogreement that provides housing
subsidies for affordable housingfor persons andfamilies ofvery low, low, or moderale income,
as defined in Section 50093 of the Health and Safety Code or comparable federal statutes." This
language, particularly the words "fiousing subsidies.for offurdable hoaslrg," more closely mirrors
the structure of the ProjecrBased Voucher ('PBV') programs. These programs involve
agreements which provide funds to housing providers to rent specific apartments and other
housing units at affordable rates, but do not require deed restrictions or other recorded documents.



lease and state and local law, as reimbursement for any unpaid tenant rent, damage to the unit, or
any other amount the tenant owes under the lease. The owner must give the tenant a written list
ofall items charged against the security deposit and the amount ofeach item within 2l days from
the date the tenant moved out ofthe unit. After deducting the amount used to reimburse the owner,
the owner must promptly refund the full amount ofthe balance to the tenant. Ifthe balance is not
sufficient to cover amounts the tenant may owe under the lease, the owner may seek to collect the
balance from the tenant. The Housing Authority has no liability or responsibility for payment of
any amount owed by the family to the owner.

2I.16 FAMILY OCCUPANCY OF WRONG-SIZE OR ACCESSIBLE UNIT (24 CFR
983.260)
lf the Housing Authority determines that a family is occupying:

I ) the wrong-size unit, or
2) a unit with accessibility features the family does not require, and is needed by a family

that requires the accessibility features,
The Housing Authority will offer the family continued assistance in another unit when an
appropriate sized unit becomes available and will notify the family and owner immediately of its
offer of continued assistance and determination. The Housing Authority may offer continued
assistance either in another PBV unit or a tenant-based voucher if a tenant based voucher is

available). If the family is given a tenant-based voucher, policies under the Housing Choice
Voucher program regarding voucher issuance and expiration will apply. lfa family fails to lease

a unit with the tenant-based voucher, assistance will be terminated upon expiration ofthe voucher
(and any subsequent extensions granted by the Housing Authority).

Upon determination that the family is occupying a wrong-size unit or a unit with accessibility
features not required by the family and continued assistance is offered in the form ofa project-
based voucher, the family will have thirty (30) days in which to move to another unit. If the family
fails to move or refuses the offer of continued assistance in another unit, assistance to the family
will he terminated.

2l.l7.l Housing Authority Officer or Employee Owned Units
For any units in which any officer or employee has a direct or indirect interest, the initial
determination of rent to owner and the annual redetermination of rent to owner will be made by
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21.17 DETERMININGRENTTOOWNER (24CFR983.301)
The amount of estimated rent to owner must be included in the Agreement for rehabilitated or
newly constructed housing. The actual rent to owner must be determined at the beginning ofthe
HAP contract term for all types ofhousing. The amount ofrent to owner is re-determined at the
owner's request for a rent increase and when there is a l0o% or greater decrease in the published
FMR. For projects seeking to use the Califomia Utility Allowance Calculator (CUAC), you must
first receive authorization from the Califomia Tax Credit Allocation Committee (CTCAC) and
then request a waiver from the Housing and Urban Development (HUD) to use the CUAC.
Except for certain tax credit units specified below, the amount of rent to owner must not exceed
the lowest of:

o An amount determined by the PHA that does not exceed ll0% of the FMR (or any
exception payment standard approved by HUD), minus the utility allowance;

o The reasonable rent; or
. The rent requested by the owner.



an independent entity, approved by HUD

21.17.2 Redetermination of Rent to Owner (24 CFR 983.302)
The Housing Authority will only re-determine rent to the owner when the owner requests an

increase at the annual anniversary of the HAP contract or when there is at least a 5oZ decrease in
the published FMR. Notice of rent increase and other limitations on rent adjustments must
conform to the above stated policies and Chapter I I of this Plan (Owner Rents, Rent
Reasonableness and Payment Standards). If there is a decrease in rent due to a 57o or greater
decrease in the published FMR, the rent to owner must be decreased, whether or not the owner
requested a rent adjustment. The notice ofrent adjustment from the Housing Authority constitutes
an amendment of rent to owner specified in the HAP contract. Rent reasonableness will be

determined by a HUD-approved, independent entity for units owned by the Housing Authority.
The entity will provide a copy of the determination to the Housing Authority and the HUD Los
Angeles field office.

21.17.3 Rent Determination for Projects with Other Subsidies (24 CFR 983.304)
Rents may not exceed rent limits as established by the applicable federal program for units
subsidized under the following programs:

l. Insured or non-insured Section 236 project;
2. Formerly insured or non-insured Section 236 project that continues to receive Interest

Reduction Payment following a decoupling action;
3. Section 221(d)(3) below market interest rate (BMIR) project;
4. Section 515 project ofthe Rural Housing Service;
5. Any other type offederally subsidized project specified by HUD.

The Housing Authority may set reasonable rents up to I l0 percent of the HUD Market Rent in
projects receiving Low-lncome Housing Tax Credits (LIHTC), even if the rent level exceeds the
maximum rent under the LIHTC program. The Housing Authority may, at its discretion include
provisions in the HAP contract to reduce the initial amount of rent to the owner because ofother
govemmental subsidies.

21.17.4 Rent Control and Other Rent Limitations (24 CFR 983.305)
Rent control and other rent limitations under local, state or federal law will apply.

AB 1482 exempts certain types ofaffordable housing from its protections regarding rent
increases. The law describes the exempted housing in Califomia Civil Code 1947.12(d)(l) as:

Housing restricted by deed, regulatory restriction contained in an ogreement with a government
agency, or other recorded document as affordable housingfor persons onclfamilies ofvery low,
low, or moderate income, as defined in Section 50093 of the Health and Safety Code, or subject
to an agreemenl that provides housing subsidies for offordable housingfor persons andfamilies
ofvery low, low, or moderate income, as defined in Section 50093 of the Health ancl Safety
Code or comparable federal statutes.
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The second part ofthe provision refers to housing "subject to an agreement that provides
housing subsidiesfor affordable housingfor persons andfamilies ofvery low, low, or moderate
income, as defned in Seclion 50093 ofthe Health and Safety Code or comparable federal
slotules." This language, particularly the words " housing subsidies for affordable housing,"
more closely mirrors the structure ofthe Project-Based Voucher ("PBV") programs. These



programs involve agreements which provide funds to housing providers to rent specific
apartments and other housing units at affordable rates, but do not require deed restrictions or
other recorded documents.

21.18.1 Vacancy Payments (24 CFR 983.352)
If a family moves out of a contract unit, the owner may keep the payment for the full calendar
month in which the family moves out. The owner may not keep the payment if the Housing
Authority determines that the vacancy is the owner's fault.

21.18.2 Other Charges and Fees (24 CFR 983.354)
The owner may not require the family to pay charges for any meals or supportive services unless
the project is an assisted living development, in which case owners may charge tenants, family
members, or both for meals and supportive services. These charges may not be included in the
rent to owner and may not be used to calculate rent reasonableness. Nonpayment of such charges
is grounds for termination under the lease only in an assisted living development. The owner may
not charge tenants or family members extra amounts for items customarily included in the rent in
Riverside County, or provided at no additional cost for unsubsidized tenants on the premises.

[Intentionally Blank]
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21.18 PAYMENT TO OWNER (24 CFR 983.351)
The Housing Authority will make HAP payments to the owner in accordance with the HAP
contract for the months in which the contracted unit is leased to and occupied by an eligible
family. Except for discretionary vacancy payments described in section 2l.l8.l of this chapter,
the Housing Authority will not make any payments for any month after the month in which the
family moves out of the unit. ln order to continue receiving HAP payments, the owner must
comply with all provisions of the HAP contract, including HQS and/or NSPIRE.



CHAPTER 22

EMERGENCY HOUSING VOUCHERS (EHVs)

22.1 INTRODUCTION
On March 11,2021, President Biden signed the American Rescue Plan Act of 2021 (ARP) (P.L.
I I 7-2). Section 3202 of the ARP appropriated $5 billion for the creation, administration, and
renewal of new incremental emergency housing vouchers (EHVs) and other eligible expenses
related to COVID- 19.

On May 5, 2021, HUD issued Notice PIH 2021- 15, which described HUD's process for
allocating approximately 70,000 EHVs to eligible PHAs and set fonh the operating
requirements for PHAs who administer them. Based on criteria outlined in the notice, HUD
notified eligible PHAs of the number of EHVs allocated to their agency, and PHAs were able to
accept or decline the invitation to participate in the program.

PHAs may not project-base EHVs; EHVs are exclusively tenant-based assistance.

All applicable nondiscrimination and equal opportunity requirements apply to the EHV
program, including requirements that the PHA grant reasonable accommodations to persons
with disabilities, effectively communicate with persons with disabilities, and ensure meaningful
access for persons with limited English proficiency (LEP).

This chapter describes HUD regulations and HA's policies for administering EHVs. The
policies outlined in this chapter are organized into six sections, as follows:

Part I: Funding
Part II: Partnering Agencies
Part III: Waiting List Management
Part lV: Family Eligibility
Part V: Housing Search and Leasing
Part VI: Use of Funds, Reporting, and Financial Records

22.2 PART I: FUNDING

22.2 A. FUNDING OVERVIEW
The American Rescue Plan Act of 2021 (ARP) provides administrative fees and funding for the
costs of administering emergency housing vouchers (EHVs) and other eligible expenses defined
in Notice PIH 2021- 15. These fees may only be used for EHV administration and other eligible
expenses and must not be used for or applied to other HA programs or vouchers. The HA must
maintain separate financial records from its regular HCV funding for all EHV funding.
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Except as addressed by this chapter and as required under federal statute and HUD
requirements, the general requirements of the HCV program apply to EHVs.



22.2 B. Housing Assistance Payments (HAP) Funding
ARP funding obligated to the HA as housing assistance payments (HAP) funding may only be

used for eligible EHV HAP expenses (i.e., rental assistance payments). EHV HAP funding may
not be used for EHV administrative expenses or for the eligible uses under the EHV services
fee.

The initial funding term expired December 31,2022. HUD will provide renewal funding to
the HA for the EHVs on a calendar year (CY) basis commencing with CY 2023. The renewal
funding allocation will be based on the PHA's actual EHV HAP costs in leasing, similar to the
renewal process for the regular HCV program. EHV renewal funding is not part ofthe annual
HCV renewal funding formula; EHVs are renewed separately from the regular HCV program.
All renewal funding for the duration ofthe EHV program has been appropriated as part ofthe
ARP funding.

22.2 C. Administratiye Fee and Funding
The following four types offees and funding are allocated as part ofthe EHV program:

o Preliminary fees support immediate start-up costs that the PHA will incur in
implementing altemative requirements under EHV, such as outreach and coordination
with partnering agencies:
! $400 per EHV allocated to the PHA, once the consolidated annual contributions

contract(CACC) is amended.
) This fee may be used for any eligible administrative expenses related to EHVS.
) The fee may also be used to pay for any eligible activities under EHV service fees.

Placement fees/expedited issuance reporting fees will support initial lease-up costs
and the added cost and effort required to expedite leasing of EHVs:
> $100 for each EHV initially leased, if the PHA reports the voucher issuance date in

Public Housing Information Center-Next Ceneration (PIC-NC) system within l4
days ofvoucher issuance or the date the system becomes available for reporting.

! Placement fees:
. $500 for each EHV family placed under a HAP contract effective within lour

months ofthe effective date ofthe ACC funding increment; or
. $250 for each EHV family placed under a HAP contract effective after four

months but less than six months after the effective date ofthe ACC funding
increment.

. HUD will determine placement fees in the event of multiple EHV allocations and
funding increment effective dates.

. Placement/expedited issuance fees only apply to the initial leasing ofthe
voucher; they are not paid for family moves or to tumover vouchers.

Ongoing administrative fees, which are calculated in the same way as the standard
HCV program:
L PHAs are allocated administrative fees using the full column A administrative fee

amount for each EHV under contract as ofthe first day ofeach month.
! Ongoing EHV administrative fees may be subject to proration in future years, based

on available EHV funding.
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Services fees, which are a one-time fee to support PHAs' efforts to implement and
operate an effective EHV services program in its jurisd iction:
F The fee is allocated once the HA's ACC is amended to reflect EHV funding.
L The amount allocated is $3,500 for each EHV allocated.

22.2 D. SER\'ICE FDES
Services fee funding must be initially used for defined eligible uses and not for other
administrative expenses ofoperating the EHV program. PHA will utilize service fees to assist
with the following:

Housing search assistance;

Security deposits, utility deposits & arrears, holding fees, application
fees;

EHV Voucher service fees are also used by PHA to cover
participants application fees, security deposits, utility deposits,

and utility arrears up to $500.

The fees are paid directly to the landlord or utility company by
PHA

Landlord recruitment, incentives and retention payments; A landlord
who executes a contract with Riverside PHA on behalfofan EHV
household will receive a $2,500 lease signing bonus.

ln addition: S500 for up to 5 units ifa landlord is new to the

Section 8 program, or a landlord who has not participated in the

last l2 months

Moving expenses;

Tenant readiness services;

Essential household items; up to $3,000 per household.

The eligible uses for service fees may include the following (Said services will be provided by
Riverside County's Continuum olCare and its partnering agencies.)

Housing search assistance which may include activities such as, but not limited to, helping a

family identify and visit potentially available units during their housing search, helping to find a
unit that meets the household's disability-related needs, providing transportation and directions,
assisting with the completion ofrental applications and HA forms, and helping to expedite the
EHV leasing process for the family.

Application fees/non-refundable administrative or processing fees/refundable
application deposit assistance. The HA may choose to assist the family with some or
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all these expenses.

Security deposit assistance. The amount ofthe security deposit assistance may not
exceed the lesser of two months' rent to owner, the maximum security deposit allowed
under applicable state and/or local law, or the actual security deposit required by the
owner. The HA willpay the security deposit assistance directly to the owner.

Utility deposit assistance/utility arrears. The HA may provide utility deposit
assistance for some or all ofthe family's utility deposit expenses. Assistance can be

provided for deposits (including connection fees) required for the utilities to be supplied
by the tenant under the lease. The HA will pay the utility deposit assistance directly to
the utility company. The HA will require the utility supplier or family to return the utility
deposit assistance to the HA at such time the deposit is retumed by the utility supplier (less any
amounts retained by the utility supplier). ln addition, some families may have large balances
with gas, electric, water, sewer, or trash companies that will make it difficult if not impossible
to establish services for tenant-supplied utilities. The HA may also provide the family with
assistance to help address these utility arears to facilitate leasing. Utility deposit assistance
returned to the HA will be used for either services lee eligible uses or other EHV administrative
costs, as required by HUD.

22.2 E, Owner recruitment and outreach for EHVs. The HA may use the service fee funding
to conduct owner recruitment and outreach specifically for EHVs. ln addition to
traditional owner recruitment and outreach, activities may include conducting pre-inspections
or otherwise expediting the inspection process, providing enhanced customer service, and

offering owner incentive and/or retention payments.

22.2 F. Owner incentive and/or retention payments. The HA may make incentive or
retention payments to owners that agree to initially lease their unit to an EHV family andior
renew the lease of an EHV family. Payments will be made as a single payment at the beginning
ofthe assisted lease term (or lease renewal if a retention payment). Owner incentive and
retentions payments are not housing assistance payments, are not part ofthe rent to owner, and

are not taken into consideration when determining whether the rent for the unit is reasonable.

22.2 G. Moving expenses (including move-in fees and deposits). The HA may provide
assistance for some or all of the family's reasonable moving expenses when they initially
lease a unit with the EHV. The HA will not provide moving expenses assistance for
subsequent moves unless the family is required to move for reasons other than something
the family did or failed to do (e.g., the HA is terminating the HAP contract because the
owner did not fulfill the owner responsibilities under the HAP contract or the owner is
refusing to offer the family the opportunity to enter a new lease after the initial lease

term, as opposed to the family choosing to terminate the tenancy in order to move to
another unit), or a family has to move due to domestic violence, dating violence, sexual

assault, or stalking.

22.2 H.Tenant-readiness services. The HA may use services fee funding to help create a

customized plan to address or mitigate baniers that individual families may face in renting a

unit with an EHV, such as negative credit, lack of credit, negative rental or utility history, or to
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connect the family to other community resources (including COVID-related resources) that can
assist with rental arrears.

22.2 I. Essential household items. The HA may use services fee funding to assist the lamily
with some or all ofthe costs of acquiring essential household items such as tableware, cooking
equipment, beds or bedding, and essential sanitary products, such as soap and toiletries.

22.2 J. Renter's insurance if required by the lease. The HA may choose to assist the family
with some or all of this cost, but only in cases where the purchase ofrenter's insurance is a
condition ofthe lease. Any services fee assistance that is retumed to the HA after its initial or
subsequent use may only be applied to the eligible services fee uses defined in Notice PIH
2021-15 (or subsequent notice) or other EHV administrative costs. Any amounts not expended
for these eligible uses when the HA's EHV program ends must be remitted to HUD.

22.3 PART II: PARTNERING AGENCIES

22.3. A. CONTINUUM OF CARE (CoC)
PHAs that accept an allocation of EHVs are required to enter into a Memorandum of
Understanding (MOU) with the Continuum of Care (CoC) to establish a partnership for the
administration of EHVs.

The HA has entered into an MOU with Riverside County's Continuum of Care effective July
29,202t.
22.3 B. OTHER PARTNERING ORGANIZATIONS
The PHA may, but is not required to, partner with other organizations trusted by persons
experiencing homelessness, such as victim services providers (VSPs) and other community
partners. Ifthe PHA chooses to partner with such agencies, the PHA must either enter into an
MOU with the partnering agency or the partnering agency may be added to the MOU between
the PHA and CoC.

The HA may partner with the member agencies of Riverside County's Continuum of Care; a
consortium of organizations dedicated to service provision to those experiencing homelessness
in Riverside County. Such organizations include Victim Service Providers, City/County
govemment, mental health agencies, hospitals, public housing authorities and persons formerly
experiencing homelessness.

22,3 C. REFERRALS
Riverside County CoC Agency Referrals
The primary responsibility of the Riverside County CoC under the MOU with the HA is to
make direct referrals of qualifying individuals and families to the HA. The HA must generally
refer a family that is seeking EHV assistance directly from the HA to Riverside County's CoC
for initial intake, assessment, and possible referral for EHV assistance. Riverside County's
CoCs are responsible for determining whether the family qualifies under one ofthe four
eligibility categories for EHVs. Riverside County's CoC must provide supporting
documentation to the HA ofthe referring agency's verification that the family meets one ofthe
four eligible categories for EHV assistance.
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Riverside County's CoC must establish and implement a system to identify EHV-eligible
individuals and families within the agency's caseload and make referrals to the HA. Riverside
County's CoC agency must certily that the EHV applicants they refer to the HA meet at least
one of the four EHV eligibility criteria. The HA will maintain a copy of the referral or
certification from Riverside County's CoC agency in the participant's file along with other
eligibility paperwork. As part of the MOU, the HA and Riverside County's CoC agency will
identify staffpositions to serve as lead EHV liaisons. These positions will be responsible lor
transmission and acceptance of referrals. Riverside County's CoC or partnering agency must
commit sufficient staff and resources to ensure eligible individuals and families are identified
and determined eligible in a timely manner. Riverside County's CoC though the Coordinated
Entry System (CES), Home Connect will be responsible for transmitting referrals. For HA, the
Special Programs team will be responsible for receiving referral from the CES, Home Connect.

22.4 PART III: WAITING LIST MANAGEMENT
22.4 A,.HCV WAITING LIST
The regulation that requires the HA to admit applicants as waiting list admissions or special
admissions in accordance with admission policies in Chapter 3 does not apply to HA's
operation of the EHV program. Direct referrals are added to the HA's HCV waiting list.
The HA must inform lamilies on the HCV waiting list of the availability of EHVs, at a
minimum, either by posting the information to their website or providing public notice in their
respective communities in accordance with the requirements listed in Notice PIH 2021-15.
The HA will post information about the EHV program lor families on the HA's HCV
waiting list on their website. The notice will:

! Describe the eligible populations to which EHVs are limited
! Clearly state that the availability ofthese EHVs is managed through a direct referral

process
! Advise the family to contact Riverside County's CoC, CES HomeConnect if the family

believes they may be eligible for EHV assistance.

The HA will ensure effective communication with persons with disabilities, including
those with vision, hearing, and other communication-related disabilities. The HA will
also take reasonable steps to ensure meaningful access for persons with limited English
proficiency (LEP).

22.4B..EIJY WAITING LIST
The HCV regulations requiring the HA to operate a single waiting list for admission to the
HCV program do not apply to PHAS op€rating the EHV program. However, when the number
ofapplicants referred by Riverside County's CoC or partnering agency exceeds the EHVs
available, the HA must maintain a separate waiting list for EHV referrals, both at initial leasing
and for any tumover vouchers that may be issued prior to September 30,2023. Further, the
EHV waiting list is not subject to PHA policies in Chapter 3 regarding opening and closing the
HCV waiting list. The HA will work directly with Riverside County's CoC to manage the
number of referrals and the size of the EHV waiting list.

22.4 C. PREFERENCES

No local preferences have been established for the EHV waiting list.
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22.5 PART IV: FAMILY ELIGIBLTY

22.5 A. OVERVIEW
Riverside County's CoC agency determines whether the individual or family meets any one of
the four eligibility criteria described in Notice PIH 2021- l5 and then refers the family to the
HA. The HA determines that the family meets other eligibility criteria lor the HCV program, as

modified lor the EHV program and outlined below.

22.5 B. REFERR]NG AGENCY DETERMINATION OF ELIGIBLITY
In order to be eligible for an EHV, an individual or family must meet one of four eligibility
criteria:

F Homeless as defined in 24 CFR 578.3;
) At risk ofhomelessness as defined in 24 CFR 578.3;
! Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault,

stalking (as defined in Notice PIH 2021-15), or human trafficking (as defined in 22
U.S.C. Section 7102); or

! Recently homeless and for whom providing rental assistance will prevent the family's
homelessness or having high risk ofhousing instability as determined by the CoC or its
designee in accordance with the definition in Notice PlH2021-15. As applicable,
Riverside County's CoC agency must provide documentation to the HA ofthe refening
agency's verification that the family meets one ofthe four eligible categories for EHV
assistance. The HA must retain this documentation as part ofthe family's file.

22.5 C. PHA SCREENING
Overview
HUD waived 24 CFR982.552 and 982.553 in part for the EHV applicants and established
altemative requirements for mandatory and permissive prohibitions of admissions. Except
where applicable, PHA policies regarding denials in Chapter l5 ofthis policy do not apply to
screening individuals and families for eligibility for an EHV. Instead, the EHV altemative
requirement listed in this section will apply to all EHV applicants.

The mandatory and permissive prohibitions listed in Notice PlH202l-15 and in this chapter,
however, apply only when screening the individual or family for eligibility for an EHV. When
adding a family member after the family has been placed under a HAP contract with EHV
assistance, the regulations at 24 CFR 982.551(hxz) apply. Other than the birth, adoption, or
court-awarded custody of a child, the PHA must approve additional family members and may
apply its regular HCV screening criteria in Chapter 2 in doing so.

Mandatory Denials
Under altemative requirements for the EHV program, mandatory denials for EHV applicants
include:24 CFR 982.553(a)(l )(iiXC), which prohibits admission if any household member has
ever been convicted of drug-related criminal activity for manufacture or production of
methamphetamine on the premises of federally assisted housing.
24 CFR 982.553(a)(2)(i), which prohibits admission to the program if any member olthe
household is subject to a lifetime registration requirement under a state sex offender registration
program.
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The PHA must deny admission to the program if any member of the family fails to sign and

submit consent forms for obtaining information as required by 24 CFR 982.552(b)(3) but should
notify the family of the limited EHV grounds for denial of admission first.

HAPolicy
While the HA will deny admission to the program if any adult member (or head of
household or spouse, regardless ofage) fails to sign and submit consent forms, the HA
will first notify the family of the limited EHV grounds for denial of admission as part of the

notice of denial that will be mailed to the family.

Permissive Denial
Notice PIH 202 I - l5 lists permissive prohibitions for which the PHA may, but is not required to,
deny admission to EHV families. The notice also lists prohibitions that, while allowable under
the HCV program, may not be used to deny assistance for EHV families must first consult with
its CoC partner to understand the impact that the proposed prohibitions may have on referrals
and must take the CoC's recommendations into consideration.

HAPolicy In compliance with PIH 2021-15, the HA will not deny an EHV applicant admission
regardless ofwhether:

o Any member ofthe family has been evicted from federally assisted housing in the last

five years;
o A PHA has ever terminated assistance under the program for any member ofthe family;
o The family currently owes rent or other amounts to the HA or to another PHA in

connection with Section 8 or public housing assistance under the 1937 Act;
. The family has not reimbursed any PHA for amounts paid to an owner under a

HAP contract for rent, damages to the unit, or other amounts owed by the familyunder
the lease;The family breached an agreement with a PHA to pay amounts owed to a PHA,
or amounts paid to an owner by a PHA;

. The family would otherwise be prohibited admission under alcohol abuse standards

established by the HA in accordance with 24 CFR 982.553(aX3);
o The HA determines that any household member is currently engaged in or has engaged

in during a reasonable time before the admission, drug-related criminal activity.

22.5 D. INCOME VERIFICATION AT ADMISSION
Self-Certification at Admission
The requirement to obtain third-party verification of income in accordance with Notice PIH
2018-18 does not apply to the EHV program applicants at admission, and alternatively, PHAs
may consider self-certification the highest form of income verification at admission. As such,

HA's policies related to the verification of income in Chapter 7.3.1 does not apply to EHV
families at admission. Instead, applicants must submit an affidavit attesting to their reported
income, assets, expenses, and other factors that would affect an income eligibility
determination. Additionally, applicants may provide third-party documentation that represents

the applicant's income within the 60-day period prior to admission or voucher issuance but is
not dated within 60 days ofthe HA's request.
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HA Policy
Any documents used for verification must be the original or authentic and dated within the 60-
day period prior to admission. The documents must not be damaged, altered, or in any way
illegible. Printouts from webpages are considered original documents. Any family self-
certifications must be made in a format acceptable to the HA and must be signed by the family
member whose information or status is being verified. The HA will incorporate additional
procedures to remind families of the obligation to provide true and complete information in
accordance with Chapter 15. The HA will address any material discrepancies (i.e., unreported
income or a substantial difference in reported income) that may arise later. The HA may, but is
not required to, offer the family a repayment agreement in accordance with Chapter 17. Ifthe
family fails to repay the excess subsidy, the HA will terminate the family's assistance in
accordance with the policies in Chapter 15.

Recently Conducted Income Determinations
PHAs may accept income calculations and verifications from third-party providers or from an

examination that the PHA conducted on behalfofthe family for another subsidized housing
program in lieu ofconducting an initial examination of income as long as:

o The income was calculated in accordance with rules outlined at 24 CFR Part 5 and

within the last six months; and
o The family certifies there has been no change in income or family composition in the

interim.

HA Policy
The HA will accept income calculations and verifications from third-party providers
provided they meet the criteria outlined above. The family certification must be made in a
format acceptable to the HA and must be signed by all adult family members whose information
or status is being verified. At the time of the family's annual reexamination the HA must
conduct the annual reexamination of income as outlined at 24 CFR 982.5 l6 and PHA policies in
Chapter 12.

EIV Income Validation
Once HUD makes the EIV data available to PHAs under this waiver and altemative
requirement, the PHA must:

o Review the EIV Income and Income Validation Tool (lVT) reports to confirm and

validate family-reported income within 90 days of the PIC submission date;
o Print and maintain copies ofthe EIV Income and IVT Repo(s in the tenant file; and
. Resolve any income discrepancy with the family within 60 days of the EIV Income or

IVT Report dates.

Prior to admission, PHAs must continue to use HUD's EIV system to search lor all household
members using the Existing Tenant Search.
If a PHA later determines that an ineligible family received assistance, the PHA must take steps

to terminate that family from the program in accordance with Chapter 15.

22.5 5. E. SOCIAL SECURITY NUMBER AND CITIZENSHIP STATUS
VERIFICATION
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For the EHV program, the PHA is not required to obtain and verify SSN documentation and

documentation evidencing eligible noncitizen status before admitting the family to the EHV
program. lnstead, PHAs may adopt policies to admit EHV applicants who are unable to provide
the required SSN or citizenship documentation during the initial eligibility determination. As an

altemative requirement, such individuals must provide the required documentation within 180

days of admission to be eligible for continued assistance, pending verification, unless the PHA
provides an extension based on evidence from the family or confirmation from the CoC or other
partnering agency that the family has made a good-faith effort to obtain the documentation.
If a PHA determines that an ineligible family received assistance, the PHA must take steps to
terminate that family from the program.

HA Policy
The HA will admit EHV applicants who are unable to provide the required SSN or citizenship
documentation during the initial eligibility determination. These individuals
must provide the required documentation in accordance with policies in Chapter 7 within
180 days of admission. The HA may provide an additional 60-day extension based on
evidence from the family or confirmation from the CoC agency that the family has lf the HA
determines that an ineligible family received assistance, the HA will takesteps to terminate that
family from the program in accordance with policies in made a good-faith effort to obtain the
documentation.
22.5 5,F. AGE AND DISABILITY VERIFICATION
PHAs may accept self-certification ofdate of birth and disability status ifa higher level of
verification is not immediately available. If self-certification is used, the PHA must obtain a

higher level of verification within 90 days of admission or verify the information in EIV.
If a PHA determines that an ineligible family received assistance, the PHA must take steps to
terminate that family from the program.

HA Policy
The HA will accept self-certification ofdate of birth and disability status if a higher form of
verification is not immediately available. The certification must be made in a format acceptable
to the HA and must be signed by the family member whose information or status is being
verified. If self-certification is accepted, within 90 days of admission, the HA willverifo the
information in EIV or through other third-party verification if the information is not available in
EIV. The HA will note the family's file that self-certification was used as initial verification and
include an EIV printout or other third-party verification confirming the applicant's date of birth
and/or disability status. Ifthe HA determines that an ineligible family received assistance, the
HA willtake steps to terminate that family from the program in accordance with policies in
Chapter 15.

22.5 5.G. INCOME TARGETING
The PHA must determine income eligibility for EHV families in accordance with 24 CFR
982.201 and PHA policy in Chapter 3; however, income targeting requirements do not apply
for EHV families. The PHA may still choose to include the admission of extremely low-income
EHV families in its income targeting numbers for the fiscal year in which these families
are admitted.

HA Policy
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The HA will not include the admission olextremely low-income EHV families in its
income targeting numbers for the fiscal year in which these families are admitted. However, the
HA will include the admission of extremely low-income EHV families in its income targeting
numbers for the fiscal year in which these families are admitted.

22.6 PART V: HOUSING SEARCH AND LEASING

22.6 6.A.INITIAL VOUCHER TERM
Unlike the standard HCV program, which requires an initial voucher term ofat least 60 days,
EHV vouchers must have an initial search term ofat least 120 days.

HA Policy
As outlined in Section 8.8, all EHVs will have an initial term of 180 calendar days. The family
must submit a Request for Tenancy Approval and proposed lease within the 180-day period
unless the HA grants an extension.

22.6 6.8, HOUSING SEARCH ASSISTANCE
The PHA must ensure housing search assistance is made available to EHV families during their
initial housing search. The housing search assistance may be provided directly by the PHA or
through the CoC agency or entity.

HA Policy
The HA will:

o Conduct owner outreach;
Provide directions to potential units as part ofthe EHV briefing packet;Expedite the EHV
leasing process for the family to the extent practicable and in accordance with policies in this
chapter;At least every 30 days, conduct proactive check-ins via email and telephone with
families who are searching with an EHV and remind them of their voucher expiration date.

The CoC will:
Help families identify potentially available units during their housing search, including
physically accessible units with features for family members with disabilities, as well as units in
low-poverty neighborhoods;
Provide transportation assistance to potential units;Assist the family with the completion of
rental applications and PHA forms.

22.6 6.C. HQS PRE-INSPECTIONS

At a minimum, housing search assistance must:
. Help individual families identify potentially available units during their housing search,

including physically accessible units with features for family members with disabilities,
as well as units in low-poverty neighborhoods;

o Provide transportation assistance and directions to potential units;
. Conduct owner outreach;
. Assist with the completion of rental applications and PHA forms; and
. Help expedite the EHV leasing process for the family
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To expedite the leasing process, PHAs may pre-inspect available units that EHV families may
be
HA Policy
The HA will not be pre-inspecting units. Instead HA will have dedicated EHV Housing
Specialist to facilitate and expedite the leasing process, the PHA may pre-inspect available units
that EHV families may be interested in leasing to maintain a pool of eligible units. If an EHV
family selects a unit that passed an HQS pre-inspection and lease up process.

22.6 6.D. INITIAL LEASE TERM
Unlike in the standard HCV program, EHV voucher holders may enter into an initial lease

term that is for less than l2 months.

22.66.8. PORTABILITY
The normal HCV portability procedures and requirements outlined in Chapter l3 generally
apply to EHVs. Exceptions are addressed below.

Nonresident Applicants
Under EHV, applicant families may move under portability even if the family did not have legal
residency in thejurisdiction ofthe initial PHA when they applied.

Billing and Absorption
A receiving PHA cannot refuse to assist an incoming EHV family, regardless of whether the
PHA administers EHVs under its own ACC.
If the EHV family moves under portabiliry to another PHA that administers EHVs under its
own ACC:
The receiving PHA may only absorb the incoming EHV family with an EHV (assuming it has
an EHV voucher available to do so).
If the PHA does not have an EHV available to absorb the family, it must bill the initial PHA.
The receiving PHA must allow the family to lease the unit with EHV assistance and may not
absorb the family with a regular HCV when the family leases the unit.
Regardless ofwhether the receiving PHA absorbs or bills the initial PHA for the family's EHV
assistance, the EHV administration ofthe voucher is in accordance with the receiving PHA's
EHV policies.

o If the EHV family moves under portability to another PHA that does not administer
EHV under its own ACC, the receiving PHA may absorb the family into its regular
HCV program or may bill the initial PHA.

Family Briefing
In addition to the applicable family briefing requirements at 24 CFR 982.301(a)(2) as to how
portability works and how portability may affect the family's assistance, the initial PHA must
inform the family how portability may impact the special EHV services and assistance that may
be available to the family.
The initial PHA is required to help facilitate the family's portability move to the receiving PHA
and inform the family of this requirement in writing, taking reasonable steps to ensure
meaningful access for persons with limited English proficiency (LEP).

HA Policy
In addition to following HA policy on briefings in Chapter 8, as part ofthe briefing
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packet for EHV families, the HA will include a written notice that the HA will assist

the family with moves under portability. For limited English proficient (LEP) applicants, the
HA will provide interpretation services in accordance with Appendix D of this
document.Service Policy/Accommodations and Translation of Documents outlined, item I .3 &
1.4

Coordination of Services
lf the portability move is in connection with the EHV family's initial lease-up, the receiving
PHA and the initial PHA must consult and coordinate on the EHV services and assistance that
will be made available to the family.

HA Policy
For EHV families who are exercising portability, the HA contacts the receiving PHA
inaccordance with Chapter 13. The PHA will consult and coordinate with the receiving PHA to
ensure there is no duplication ofEHV services and assistance, and ensure the receiving PHA is

aware of the maximum amount of services fee funding that the initial PHA may provide to the
receiving PHA on behalf of the family.

Services Fee
Standard portability billing arrangements apply for HAP and ongoing administrative fees for
EHV families.
For service fees funding, the amount ofthe service fee provided by the initial PHA may
notexceed the lesser ofthe actual cost ofthe services and assistance provided to the family by
thereceiving PHA or S1,750, unless the initial PHA and receiving PHA mutually agree to
changethe $1,750 cap. Service fees are paid as follows:

. If the receiving PHA, in consultation and coordination with the initial PHA, will provide
eligible services or assistance to the incoming EHV family, the receiving PHA may be

compensated for those costs by the initial PHA, regardless ofwhether the receiving PHA
bills or absorbs.

If the receiving PHA administers EHVs, the receiving PHA may use its own services fee and

may be reimbursed by the initial PHA, or the initial PHA may provide the services funding
upfront to the receiving PHA for those fees and assistance.

If the receiving PHA does not administer EHVs, the initial PHA must provide the services

funding upfront to the receiving PHA. Any amounts provided to the receiving PHA that are not
used for services or assistance on behalfofthe EHV family must promptly be returned by
the receiving PHA to the initial PHA.
Placement Fee/Issuance Reporting Fee
If the portability lease-up qualifies for the placement feelissuance reporting fee, the receiving
PHA receives the full amount ofthe placement component ofthe placement fee/issuing
reporting The receiving PHA is eligible for the placement fee regardless of whether the
receiving PHA bills the initial PHA or absorbs the family into its own program at initial lease-

up. The initial PHA qualifies for the issuance reporting component ofthe placement
fee/issuance reporting fee, as applicable.
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22.6 6.F. PAYMENT STANDARDS
Payment Standard Schedule
For the EHV program, HUD has waived the regulation requiring a single payment standard for
each unit size. Instead, the PHA may, but is not required to, establish separate higher payment
standards for EHVs. Lower EHV payment standards are not permitted. If the PHA is increasing
the regular HCV payment standard, the PHA must also increase the EHV payment standard if it
would be otherwise lower than the new regular HCV payment standard. The separate EHV
payment standard must comply with all other HCV requirements with the exception of the
altemative requirements discussed below.
Further, if the PHA chooses to establish higher payments standards for EHVs, HUD
hasprovided other regulatory waivers:

o Defining the "basic range" for payment standards as between 90 and I 20 percent of the
published Fair Market Rent (FMR) for the unit size (rather than 90 to I l0 percent).

Allowing a PHA that is not in a designated Small Area FMR (SAFMR) area or has not opted to
voluntarily implement SAFMRs to establish exception payment standards for aZlP code area
above the basic range for the metropolitan FMR based on the HUD published SAFMRs.

The PHA may establish an exception payment standard up to 120 percent (as opposed to I l0
percent) ofthe HUD published Small Area FMR for that ZIP code area. The exception
payment standard must apply to the entire ZIP code area. The PHA must notify HUD if it
establishes an EHV exception payment standard based
on the SAFMR.

HA Policy
The HA will utilize the same payment standard schedule established for the regular HCV
Program as outlined in Chapter I l.

Rent Reasonableness
All rent reasonableness requirements apply to EHV units, regardless of whether the PHA has
established an alternative or exception EHV payment standard.

Increases in Payment Standards
The requirement that the PHA apply increased payment standards at the family's first regular
recertification on or after the effective date ofthe increase does not apply to EHV. The PHA
may, but is not required to, establish an alternative policy on when to apply the increased
payment standard, provided the increased payment standard is used to calculate the HAP no
later than the effective date ofthe family's first regular reexamination following the change.

HA Policy
The HA may apply increased payment standards as stated above based on available
budget authority.

22.6 6.G. TERMINATION OF VOUCHERS
After September 30,2023, a PHA may not reissue EHVs when assistance for an EHV-assisted
family ends. This means that when an EHV participant (a family that is receiving rental
assistance under a HAP contract) leaves the program for any reason, the PHA may not reissue
that EHV to another family unless it does so no later than September 30, 2023.
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lf an applicant family that was issued the EHV is unsuccessful in finding a unit and the EHV
expires after September 30, 2023, the EHV may not be reissued to another family.
All EHVs under lease on or after October l, 2023, may not under any circumstances be reissued
to another family when the participant leaves the program for any reason.

An EHV that has never been issued to a family may be initially issued and leased after
September 30,2023, since this prohibition only applies to EHVs that are being reissued upon
tumover after assistance to a family has ended. However, HUD may direct PHAs administering
EHVs to cease leasing any unleased EHVs if such action is determined necessary by HUD to
ensure there will be sufficient funding available to continue to cover the HAP needs ofcurrently
assisted EHV families.

22.7 PART VI: USE OF FUNDS, REPORTING, AND FINANCIAL RECORDS
EHV funds allocated to the PHA for HAP (both funding for the initial allocation and HAP
renewal funding) may only be used for eligible EHV HAP purposes. EHV HAP funding
obligated to the PHA may not be used for EHV administrative expenses or the other EHV
eligible expenses under this notice. Likewise, EHV administrative fees and funding obligated to
the PHA are to be used for those purposes and must not be used for HAP.

The appropriated funds for EHVs are separate from the regular HCV program and may not be

used for the regular HCV program but may only be expended for EHV eligible purposes. EHV
HAP funds may not roll into the regular HCV restricted net position (RNP) and must be tracked
and accounted for separately as EHV RNP. EHV administrative fees and f'unding for other
eligible expenses permitted by Notice PIH 2021- 15 may only be used in support of the EHVs
and cannot be used for regular HCVs. EHV funding may not be used for the repayment ofdebts
or any amounts owed to HUD by HUD program pa(icipants including, but not limited to, those
resulting from Office of Inspector General (OlG), Quality Assurance Division (QAD), or other
monitoring review fi ndings.

The PHA must comply with EHV reporting requirements in the Voucher Management System
(VMS) and Financial Data Schedule (FDS) as outlined in Notice PIH 2021- 15.

The PHA must maintain complete and accurate accounts and other records for the program and
provide HUD and the Comptroller General ofthe United States full and free access to all
accounts and records that are pertinent to the administration ofthe EHVs in accordance with the
HCV program requirements at 24 CFR 982.158.

[Intentionally Blank]
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APPENDIX A: GLOSSARY

ABSORPTION: The point at which a receiving HA stops billing the initial HA for assistance
on behalfofa portability family. The receiving HA uses funds available under the receiving HA
consolidated Annual Contributions Contract (ACC).

ACTUAL COVERED COSTS: are the actual costs of tuition, books and supplies (including
supplies and equipment to support students with learning disabilities or other disabilities),
room and board, or other fees required and charged to a student by the education
institution, and, for a student who is not the head of household or spouse, the reasonable
and actual costs of housing while attending the institution of higher education and not
residing in an assisted unit.

ADJUSTED INCOME: Annual income, less allowable HUD deductions

ADMINISTRATIVE FEE: Fee paid by HUD to the HA for administration of the program

ADMISSION: The effective date of the first HAP contract for a family (first day of initial lease

term) in a tenant-based program. This is the point when the family becomes a participant in the
program.

AHAP: Agreement to enter into a Housing Assistance Payments Contract.

ALCOHOL ABUSE: HA has determined that a pattem of alcohol abuse exists when, there are

two or more criminal charges involving alcohol during a two year period (excluding alcohol-
related DUI/DWI criminal charges). Alcohol-related DUVDWI criminal charges do not require
more than one offense to be considered abuse of alcohol; and one alcohol-related DUI/DWI
offense is a violation of the HA Policy on Prohibited Criminal Activity. All persons receiving
rental assistance, regardless of age, will be held to the same standard. Exceptions to this policy
may be granted to VASH Program applicants and pa(icipants and special needs programs which
includes programs that serve homeless individuals/families, the Family Unification Program
(FUP) which serves families with an active case with Child Protective Services that are working
through the reunification process and HIV/AIDS serving programs.

ANNUAL CONTRIBUTIONS CONTRACT (ACC): A written contract between HUD and

an HA. Under the contract HUD agrees to provide funding for operation ofthe program, and the
HA agrees to comply with HUD requirements for the program.

ANNUAL CONTRIBUTIONS CONTRACT RESERVE ACCOUNT (formerly Project
Reserve): Account established by HUD from amounts by which the maximum payment to the
HA underthe consolidated ACC (during an HA fiscalyear) exceeds the amount actually approved
and paid. This account is used as the source of additional payments for the program.
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adult family member l8 years or older or the head of household or their spouse, plus unearned
income by or on behalf of each dependent under [ 8 years, plus income from assets.

APPLICANT (or applicant family): A family that has applied for admission to a program, but
is not yet a participant in the program.

ASSETS: Net family assets is the net cash value of all assets owned by the family, after
deducting reasonable costs that would be incurred in disposing real property, avings, stocks,
bonds, and other forms capital investment.

ASSISTED TENANT: A tenant who pays less than the market rent as defined in the regulations.
Includes tenants receiving rent supplement, Rental Assistance Payments, or Housing Choice
Voucher assistance and all other 236 and 221 (d)(3) Below Market Interest Rate (BMIR) tenants,
except those paying the 236 market rent or 120 percent ofthe BMIR rent, respectively.

CHILD CARE EXPENSES: Reasonable amounts (based on average county wide costs
determined by a yearly survey ofchild care providers and not exceeding the eamed income) paid
by the family for the care of minors I 2 years of age and younger where such care is necessary to
enable a family member to be employed or for a household member to further his,/her education.

CITIZEN: A citizen or national of the Unitcd States.

CO-HEAD: A co-head is the boyfriend, girlfriend, or significant other ofthe head ofthe
household. This person has equal responsibility for the lease. A family may have a spouse or co-
head, but not both. A co-head never qualifies as a dependent (50058 Instruction Booklet-3h).
A Co-head may qualify the family as a disabled or elderly household and consequently receive
a $400 annual allowance. (24 CFR 5.403 for disabled/elderly definition of a "family"-"two or
more persons living together").

CONTINUOUSLY ASSISTED: If the family is already receiving assistance under any 1937
Housing Act program when admitted to the Voucher program the applicant is considered
continuously assisted under the 1937 Housing Act.

CONTRACT: (See Housing Assistance Payments Contract.)

CONTRACT AUTHORITY: The maximum annual payment by HUD to an HA for a funding
increment.

CONTRACT RENT: Contract Rent is the total rent paid to the owner, including the tenant
payment and the HAP payment from the HA.

COVERED PERSON: A tenant, any member of the tenant's household, a guest or another
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person under the tenant's control.

CREDIBLE EVIDENCE: May be obtained from police and/or court records. Testimony from
neighbors, when combined with other factual evidence can be considered credible evidence.
Other credible evidence includes documentation of drug raids or arrest warrants.

DATING VIOLENCE: Violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of such
a relationship shall be determined based on a consideration ofthe following factors: (i) The length
ofthe relationship; (ii) the type ofthe relationship; and (iii) the frequency of interaction between
the persons involved in the relationship.

DAY LABORER: An individual hired and paid one day at a time without an agreement
that the individual will be hired or work again in the future.

DEPENDENT: A member of the family household (excluding foster children and foster adults)
other than the family head or spouse/co-head, who is under l8 years ofage or is a disabled person
or handicapped person, or is a full-time student I 8 years of age or over.

DE MINIMIS ERROR: An error that results in a difference in the determination of a family's
adjusted income of $30 or less per month.

DISABLED PERSON: A person who is any of the following:
l. A person who has a disability as defined in Section 223 of the Social Security Act. (42

u.s.c.423).
2. A person who has a physical, mental, or emotional impairment that:

a. Is expected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
c. Is of such a nature that ability to live independently could be improved by more

suitable housing conditions.
3. A person who has a developmental disability as defined in section 102(7) of the

Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7)).

DISABLED FAMILY: A family whose head (including co-head), spouse, or sole member is a
person with a disability. It may include two or more persons with disabilities Iiving together, or
one or more persons with disabilities living with one or more live-in aides.

DISPLACED PERSON: A person displaced by governmental action, or a person whose
dwelling has been extensively damaged or destroyed as a result ofa disaster declared or otherwise
formally recognized under federal disaster relief laws.

DOMICILE: The legal residence of the household head or spouse/co-head as determined rn
accordance with state and local law.

DOMESTIC VIOLENCE: Felony or misdemeanor crimes of violence committed by a current
or former spouse/co-head of the victim, by a person with whom the victim shares a child in
common, by a person who is cohabitating with or has cohabitated with the victim as a spouse/co-
head, by a person similarly situated to a spouse/co-head ofthe victim under the domestic or family
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violence laws of the jurisdiction receiving grant monies, or by any other person against an adult
or youth victim who is protected from that person's acts under the domestic or family violence
laws of the jurisdiction.

DRUG: A controlled substance as defined in section 102 of the Controlled Substances Act (21

u.s.c. 802).

DRUG-RELATED CRIMINAL ACTIVITY: The illegal manufacture, sale, distribution,
possession or use ofa drug; or the possession ofa drug with intent to manufacture, sell, transport,
distribute or use the drug. One drug-related DUI/DWI offense within the last three (3) years is a
violation of the HA Policy on Prohibited Criminal Activity.

trARNED INCOME: Income or earnings from wages, tips, salaries, other employee
compensation, and net income from self-employment. Earned income does not include any
pension or annuity, transfer payment (meaning payments made or income received in which
no goods or services are being paid for, such as welfare, social security, and governmental
subsidies for certain benefits), or any cash or in-ind benefits.

ELDERLY FAMILY: A family whose head (including co-head), spouse or sole member is a
person who is at least 62 yearc of age. It may include two or more persons who are at least 62
years ofage living together, or one or more persons who are at least 62 years ofage.

EMERGENCY HOUSING VOUCHERS (EH\): The vouchers are designed to assist
individuals and families experiencing homelessness, at risk of experiencing homelessness, or
fleeing/attempting to flee, domestic violence, dating violence, sexual assault, stalking, or human
trafficking. They also support those who were recently homeless and for whom providing rental
assistance will prevent the family's homeless or having high risk ofhousing instability.

EVIDENCE OF CITIZENSHIP: Evidence of citizenship or eligible immigration status means
the documents that must be submitted to verify citizenship or eligible immigration status.
Citizenship is verified via an original Certified Abstract of Birth within the U.S. or its Territories,
or an original Social Security Card in the absence of an original Certified Abstract of Birth or
Certificate of Naturalization. Copies do not demonstrate Evidence of Citizenship.

EXCEPTION AREA: A payment standard amount that is higher than the basic range for a

designated part of the fair market rent area. At this time, no exception areas are available.

EXCESS MEDICAL EXPENSES: Any medical expenses incurred by elderly or disabled
families only, in excess of3 percent of annual income that are not reimbursable from any other
source.

EXTREME ELDERLY FAMILY: A family where the Head of Household, spouse or co-head
who is 70 years of age or older.

EXTREMELY LOW INCOME: A family whose annual incomes do not exceed the higher of
either the federal poverty level or 30 percent ofthe area median income (AMI).

FAIR MARKET RENT (FMR): The rent including the cost of utilities (except telephone) that
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would be required to be paid in the housing market area to obtain privately owned existing decent,
safe and sanitary rental housing of modest (non-luxury) nature with suitable amenities. Fair
market rents for existing housing are established by HUD for housing units of varying sizes
(number of bedrooms) and are published annually in the Federal Register in accordance with
HUD regulations.

FAMILY: includes, but is not limited to, the following, regardless of actual or perceived sexual
orientation, gender identity, or marital status:

(l) A single person, who may be:

(i) An elderly person, displaced person, disabled person, near-elderly person, or any other single
person;

(ii) An otherwise eligible youth who has attained at least l8 years of age and not more than 24
years ofage and who has left foster care, or will leave foster care within 90 days, in accordance
with a transition plan described in section 475(5XH) of the Social Security Act (42 U.S.C.
675(5XH), and is homeless or is at risk of becoming homeless at age 16 or older; or

(i) A family with or without children (a child who is temporarily away from the home because of
placement in foster care is considered a member of the family);

(ii) An elderly family;

(iii) A near-elderly family;

(iv) A disabled family;

(v) A displaced family; and

(vi) The remaining member of a tenant family.

FAMILY SELF-SUFFICIENCY PROGRAM (FSS PROGRAM): The program established
by an HA to promote self-sufficiency of assisted families, including the provision ofsupportive
services.

FAMILY UNIFICATION PROGRAM (FUP): A HUD-specified funded program (CFR
982.204 (e)) for families for whom lack ofadequate housing is a primary factor in the separation,
or threat of imminent separation, ofchildren from their families or in the prevention ofreunifying
the children with their families. All families must be referred by the local Public Child Welfare
Agency and be selected from the waiting list in order ofregistration date.

FIXED INCOME includes income from:
o Social Security (SS), Supplemental Security lncome (SSI) and Supplemental Security
Disabiliry Insurance (SSDI)l or
. Federal, State, local, and private pensions plans; or
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. Other periodic payments received from annuities, insurance policies, retirement funds,
disability or death benefits, and other similar types of periodic receipts that are of substantially
the same amounts from year to year.

FOSTER CARE YOUTH (for purposes of the HUD-funded FUP allocation): A youth at least
l8 years old and not more than 24 years old (have not reached their 25th birthday) who left foster
care or will leave foster care within 90 days, in accordance with a transition plan described in
section 475(5)(H) ofthe Social Security Act, and is homeless or is at risk of becoming homeless
who left foster care at age I6 or older and who lacks adequate housing. By statute, housing
assistance is limited to 36 months except for Foster Care Youth who sign a FSS Contract of
Participation (Form HUD-52650), as part ofthe FUP FSS Demonstration, prior to the expiration
of the 36 month time limit in which case will maintain their housing assistance for a period not
exceeding the length of the FSS Contract of Participation. In most cases, this limit will be no more
than 5 years; however, if the FSS Contract of Participation is extended (in accordance with 24
CFR 984.303(d) the FUP Youth voucher can be extended (no more than 2 years beyond the initial
5 year expiration date) for the entire length ofthe FSS Contract of Participation.

FOSTER ADULT: member of the household who is l8 years of age or older and meets the
definition of a foster adult under State law. In general, a foster adult is a person who is I 8 years
ofage or older, is unable to live independently due to a debilitating physical or mental condition
and is placed with the family by an authorized placement agency or by judgment,
decree, or other order ofany court of competent j urisdiction.

FOSTER CHILD: A member of the household who meets the definition of a foster child under
State law. In general, a foster child is placed with the family by an authorized placement agency
(e.g, public child welfare agency) or by judgment, decree, or other order of any court of
competent jurisdiction.

FOSTER CHILD CARE PAYMf,NT: Payment to eligible households by state, local, or private
agencies appointed by the State, to administer payments for the care of foster children.

FOSTER YOUTH TO INDEPENDENCE (FYI) for purposes of the HUD-funded FYI targeted
allocation in accordance with PIH Notice 2020-28/FR-6400-N-41 : A youth at least I 8 years old
and not more than 24 years old (have not reached their 25th birthday) who left foster care or will
leave foster care within 90 days, in accordance with a transition plan described in section
475(5XH) ofthe Social Security Act, and is homeless or is at risk ofbecoming homeless at age

l6 or older. By statute, housing assistance is limited to 36 months.

FULL-TIME STUDENT: A person who is carrying a subject load that is considered full time
for day students under the standards and practices of the educational institution attended. An
educational institution includes a vocational school with a diploma or certificate program, as well
as an institution offering a college degree.

FUNDING INCREMENT: Each commitment of budget authority by HUD to an HA under the
consolidated annual contributions contract for the HA program.

GANG-RELATED CRIMINAL ACTIVITY: The illegal participation in a gang, including but
not limited to, criminal charges outlined under Penal Code 186.22 PC "California Street Terrorism
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Enforcement and Prevention Act" or more commonly referred to as the California's street gang
enhancement law, consisting ofthe following:

l. Penal Code 186.22(a) PC, the crime of participation in a gang
This part ofthe law makes it a crime to participate in a street gang and assist in any felony criminal
conduct by the gang's members.

2. Penal Code 186.22(b) PC, the gang sentencing enhancement.
This part of the law provides that anyone who commits a felony for the benefit of a gang will
receive a mandatory prison sentence . . . in addition and conseculive /o the penalty s,/he receives
for the underlying felony.

Depending on the circumstances of the offense, Penal Code 186.22(b) PC could mean an

additional two (2) to fifteen (15) years, or even twenty-five (25)-years+o-life, in prison...even if
you're not a gang member, and even ifyou aren't the individual who was most directly responsible
for committing the underlying felony.

GROSS RENT: The sum of the Contract Rent plus the current utility allowance. If there is no
utility allowance, Contract Rent equals Gross Rent. The Cross Rent will be used as the payment
standard when it is less than the authorized payment standard.

GUEST/VISITOR: A person temporarily staying in the unit with the consent of a tenant or other
member ofthe household who has express or implied authority to do so consent on behallofthe
tenant. Any person not included on the Form HUD 50058 (except minors as noted below) who
has been in the unit more than l4 consecutive days, or a total of 30 cumulative days in a l2-month
period (unless the lease is more restrictive), will be considered to be living in the unit as an

unauthorized household member (See Section 6.2.7).

Minors or full time students l8 or older who live away from the home and who visit up to 182

cumulative days per year will be considered eligible visitors (subject to the lease agreement), not
family members, and will not be counted in determining the subsidy standard and deductions for
the family. Eligible visitors must be reported to and approved by the HA prior to visiting the
home.

HA: A Housing Authority - either a Public Housing Agency or an Indian Housing Authority or
both. The Housing Authority of the County of Riverside is referred to as "HA" or "Housing
Authority" throughout this document.

HANDICAP ASSISTANCE: Anticipated costs for care aides and auxiliary apparatus for
handicapped or disabled family members thatenable a family member (including the handicapped
family member) to work.

HANDICAPPED PERSON: [Referred to as a Person with a Disability]. A person having a
physical or mental impairment which:
l. Is expected to be of long-continued and indefinite duration;
2. Substantially impedes his or her ability to live independently; and
3. [s ofsuch nature that such ability could be improved by more suitable housing conditions.
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HAP CONTRACT: (See Housing Assistance Payments Contract.)

HARD TO HOUSE: Families with three or more minor children are considered a hard to house
family. Families that have a disabled person are considered as a hard to house family. Special
assistance will be given to these lamilies in finding a rental unit other than their pre-program unit.

HEAD OF HOUSEHOLD: The head of household is the person who assumes legal and
financial responsibility for the household and is listed on the application as head.

HEALTH AND MEDICAL CARE EXPENSES: Health and medical care expenses are

any costs incurred in the diagnosis, cure, mitigation. treatment, or prevention of disease or
payments for treatments affecting any structure or function ofthe body. Health and medical care
expenses include medical insurance premiums and long-term care premiums that are paid or
anticipated during the period for which annual income is computed.

HOMELESS: Any person or family that: l) lacks a fixed, regular and adequate nighttime
residence; and 2) has a primary nighttime residence that is: (a) a supervised publicly or privately
operated shelter designed to provide temporary living accommodations (including welfare hotels,
congregate shelters, and transitional housing); (b) an institution that provides a temporary
residence for persons intended to be institutionalized; or (c) a public or private place not designed
for, or ordinarily used as, a regular sleeping accommodation for human beings.

HOUSEHOLD: All persons living in the assisted home who have been authorized by the HA.
Any person living in the household without permission ofthe HA is considered an unauthorized
occupant.

HOUSING AGENCY: A state, county, municipality or other governmental entity or public body
authorized to administer the program. The term "HA" includes an lndian housing authority
(lHA). (HA and PHA mean the same thing.)

HOUSING AND COMMUNITY DEVELOPMENT ACT OF 1974: Act in which the U.S.
Housing Act of 1937 (sometimes referred to as the Act) was recodified, and which added the
Section 8 Programs.

HOUSING ASSISTANCE PAYMENT: The monthly assistance payment by an HA. The total
assistance payment consists of:
l. A payment to the owner for rent to owner under the family's lease

2. An additional payment to the family ifthe total assistance payment exceeds the rent to owner.
The additional payment is called a utility reimbursement payment.

HOUSING ASSISTANCE PAYMENTS (HAP) CONTRACT: A written contract between
the HA and an owner in the form prescribed by HUD, in which the HA agrees to make housing
assistance payments to the owner on behalfofan eligible family.

HOUSING ASSISTANCE PLAN: ( I ) A Housing Assistance Plan submitted by a local
govemment participating in the Community Development Block Program as part of the block
grant application, in accordance with the requirements of 570.303(c) submitted by a local
government not participating in the Community Development Block Grant Program and approved
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by HUD. (2) A Housing Assistance Plan meeting the requirements of 570.303(c) submitted by a
local govemment not participating in the Community Development Block Grant Program and
approved by HUD.

HOUSING QUALITY STANDARDS (HQS): The HUD minimum quality standards for
housing assisted under the tenant-based programs.

HOUSING OPPORTUNTTY THROUGH MODERNTZATTON ACT OF 2016 (HOTMA):
HOTMA makes numerous amendments to Sections 3, 8, and 16 of the United States Housing
Act of 1937 (1937 Act), including significant changes to income cslculation, net family assets,
and income reviews.

HUD: The U.S. Department of Housing and Urban Development.

HUD REQUIRtrMENTS: HUD requirements for the Housing Choice Voucher programs. HUD
requirements are issued by HUD headquarters as regulations, Federal Register notices or other
binding program directives.

IMPUTED ASSET: Asset disposed of for less than Fair Market Value during the two years
preceding examination or reexamination and valued at more than $5,000.

IMPUTED ASSET INCOME: HUD passbook rate times total cash value of assets. lmputed
asset income is used when assets exceed $5,000. [pursuant to PIH 2012-29 NOTE: HA is using
the current national rates established by the Federal Deposit Insurance Corporation (FDIC)]

IMPUTED WELFARE INCOME: The difference between the actual welfare grant received
by the family and the amount that would be received by the family if a family member was not
sanctioned for fraud, or failure to participate in an economic self sufficiency program, or comply
with a work activities requirement.

INCOME FOR trLIGIBILITY: Annual Gross Income.
INDIAN: Any person recognized as an Indian or Alaska Native by an Indian Tribe, the Federal
Govemment, or any State.

INDEPENDENT CONTRACTOR: An individual who qualifies as an independent
contractor instead of an employee in accordance with the Internal Revenue Code Federal
income tax requirements and whose earnings are consequently subject to the Self-
Employment Tax. In general, an individual is an independent contractor if the payer has
the right to control or direct only the result of the work and not what will be done and how
it will be done.

INDIAN HOUSING AUTHORITY (IHA): A housing agency established either:
l. By exercise ofthe power of self-govemment ofan Indian Tribe, independent ofstate law, or
2. By operation of state law providing specifically for housing authorities for Indians
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INTEREST REDUCTION SUBSIDIES: The monthly payments or discounts made by HUD to
reduce the debt service payments and, hence, rents required on Section 236 and 221 (d)(3) BMIR
projects. lncludes monthly interest reduction payments made to mortgagees of Section 236
projects and front-end loan discounts paid on BMIR projects.

LANDLORD: This term means either the owner of the property or his/her representative or the
managing agent or his/her representative, as shall be designated by the owner. "Landlord" and
"Owner" are used interchangeably. See definition of Owner.

LEASE: A written agreement between an owner and an eligible family for the leasing of a
housing unit. The Housing Choice Voucher Program has an Addendum to the Lease that has

mandatory language that must be incorporated into any lease the HA uses.

LM-IN AIDE: A person l8 years or older who resides with a disabled person and who:
l. Is determined to be essential to the care and well being ofthe person
2. Is not obligated for the support ofthe person
3. Would not be living in the unit except to provide necessary supportive services
4. [s recommended by a medical professional
5. [s not a member of the assisted family and is not entitled to the HCV as the remaining

member of the tenant family
6. See PIH Notices 2008-20 (HA),2009-22, and 2010-51 (HA for live-in Aide provisions.

LOCAL PREFERENCE: A preference used by the HA to select among applicant families.

LOW-INCOME FAMILY: A family whose annual income does not exceed 80 percent of the
median income for the area, as determined by HUD, with adjustments for smaller and larger
families. HUD may establish income limits higher or lower than 80 percent of the median income
for the area on the basis of its finding that such variations are necessary because ofthe prevailing
levels of construction costs or unusually high or low family incomes.

MARI(ET RENT: The rent HUD authorizes the owner of FHA insured/subsidized multi-family
housing to collect from families ineligible for assistance. For unsubsidized units in a FHA-
insured multi-family project in which a portion of the total units receive project-based rental
assistance, under the Rental Supplement or Section 202lSection 8 Programs, the Market Rate
Rent is that rent approved by HUD and is the Contract Rent for Housing Choice Voucher
Program. For BMIR units, Market Rent varies by whether the project is a rental or cooperative.

MEDICAL EXPENSE: Those total medical expenses, including medical insurance premiums
that are anticipated during the period for which Annual Income is computed, and that are not
covered by insurance.

MINOR: A member of the family household (excluding loster children) other than the family
head or spouse/co-head who is under l8 years ofage.
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MIXED FAMILY: A family whose members include those with citizenship or eligible
immigration status and those without citizenship or eligible immigration status.

MONTHLY ADJUSTED INCOME: I /12 of the annual income less allowable HUD deductions
in accordance with Part 5.

MONTHLY INCOME: ll12 of th,e annual gross income.

NATIONAL: A person who owes permanent allegiance to the United States, for example, as a

result of birth in a United States territory or possession.

NEAR-ELDERLY: A person whose head (including co-head), spouse, or sole member is a
person who is at least 50 years ofage but below the age of 62; or two or more persons, who are

at least 50 years ofage but below the age of62, living together; or one or more persons who are

at least 50 years ofage but below the age of 62.

NET FAMILY ASSETS: the net cash value of all assets owned by the family, after deducting
reasonable costs that would be incurred in disposing ofreal property, savings, stocks, bonds, and
other forms ofcapital investment. This definition includes the cash value ofall family assets with
the exception ofthe expanded and enumerated exclusions.

NON-CITIZEN: A person who is neither a citizen nor national of the United States.

NUCLEUS FAMILY: All family members at the time of initial voucher issuance (lntake) plus
any members added by marriage, birth, adoption, or court awarded custody.

OCCUPANCY STANDARDS: [Also referred to as Subsidy Standards] Standards established
by an HA to determine the appropriate number of bedrooms for households. The subsidy
standards must provide for the smallest number of bedrooms needed to house a family without
overcrowding.

OTHER PERSON UNDER THE TENANT'S CONTROL: A person, although not staying as

a guest in the unit, who is, or was at the time ofthe activity in question, on the premises because
of an invitation from the tenant or other member of the household who has express or implied
authority to so consent on behalf of the tenant. Absent evidence to the contrary, a person
temporarily and infrequently on the premises solely for legitimate commercial purposes is not
under the tenant's control.

ovER-HOUStrD (UNrT TOO LARGE FOR SrZE OF FAMTLY):
If a participant has a decrease in the family size, the family has the option to be issued a new
Voucher or remain in the unit they are currently renting. If the family chooses to remain in the
unit, the subsidy standard will be lowered at the next annual re-examination. Ifthe family chooses
to move, the Voucher will be issued with the correct subsidy standard. The amount the family
pays for rent must be affordable and the tenant portion of rent and the current utility allowance
cannot exceed 40% of their adjusted income at the time of lease up. The approved rent will be

based on the payment standard for the number ofbedrooms the family is eligible for, or the actual
number of bedrooms in the unit, whichever is less. ln cases where the gross rent is less than the
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payment standard, it will be used as the payment standard.

OWNER: Any persons or entity having the legal right to lease or sublease housing.

PARTICIPANT: A family that has been admitted to the HA's Housing Choice Voucher
Program. The family becomes a participant on the effective date of the first HAP contract
executed by the HA for the family (First day of initial lease term).

PAYMENT STANDARD: The amount used to calculate the housing assistance a family will
receive in the HA's Housing Voucher Program.

PCWA: Public Child Welfare Agency

PREFERENCE: See Local Preference.

PREMISES: The building or complex or development in which the public or assisted housing
dwelling unit is Iocated, including common areas and grounds.

PUBLIC ASSISTANCE: Welfare or other payments to families or individuals, based on need,
which are made under programs funded, separately or jointly, by Federal, State or Local
Covernments.

PUBLIC HOUSING AGENCY (PHA): A state, county, municipality, or other governmental
entity or public body authorized to administer the programs. The term PHA includes an Indian
Housing Authority (lHA). (HA and PHA mean the same thing.) In this Administrative Plan for
the Housing Choice Voucher Program, the Housing Authority of the County of Riverside is a
PHA.

RANKING PREFERENCE: A preference used by the HA to select among applicant families
that qualify for a preference.

REASONABLE ACCOMMODATION: In order to grant equal access and/or an equal
opportunity to participate in the HCVP, the PHA will consider requests for reasonable
accommodation (reasonable adjustments to the rules, policies, practices, procedures which do not
reduce or waive the essential requirements of the program) by persons with disabilities.
Accommodations are not reasonable if they require fundamental alterations in the nature ofthe
program, or impose undue financial burdens on the PHA. Requests for reasonable
accommodation will be considered on a case-by-case basis.

REMAINING MEMBER OF TENANT FAMILY: The remaining family member is a member
ofthe family who remains in the assisted unit after the death ofthe Head ofHousehold, or removal
of the Head of Household to an assisted living environment, or government facility. To be

considered the remaining member ofthe tenant family, the person(s) must have been previously
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approved as part of the family by the HA and be currently living in the unit, and at least one

remaining member must be a United States Citizen or an eligible immigrant.

RENT TO OWNER: The total amount of rent payable to the owner by the family and the HA
per month for an assisted unit. Side payments are prohibited.

RESIDENCY PREFERENCE: Civen to those applicants who, at the time of release from the
waiting list, either: a) reside in the County of Riverside or b) work (head/ spouse/co-head or sole
member ofthe household is employed) or have been notified that they are hired to work in the
County of Riverside. Acceptable evidence to establish residency includes two or more of the
documents listed below:

. Lease agreement
o Current utility bill/s (within the last 60 days)
o Current income verifications (within the last 60 days) including employment or benefits

from a governmenrstate agency such as Social Security Administration, Employment
Development Department (EDD), and the Department of Public Social Services (DPSS)

. Current bank statements (within the last 60 days) which demonstrate the majority of
activity in Riverside County

o ID/Drivers License with a Riverside County address and/or current registration from the
Department of Motor Vehicles (DMV)

. Current school registration (within the last 60 days)

RESPONSIBLE ENTITY: The person or entity responsible for administering the restrictions
on providing assistance to non-citizens with ineligible immigration status (the HA).

SEASONAL WORKER: An individual who is hired into a short-term (6-months or fewer)
position and the employment begins about the same time each year (such as summer or
winter). Typically, the individual is hired to address seasonal demands that arise for the
particular employer or industry.

SECRETARY: The Secretary of Housing and Urban Development

SECURITY DEPOSIT: A dollar amount that can be applied to unpaid rent, damages or other
amounts to the owner under the lease.

SHARED HOUSING: Anassisted family shares a unit with the other resident or residents of
the unit (See 982.61 5). The owner ofthe assisted unit may not live in the unit ifthey are a relative.

SINGLE PERSON: A person living alone or intending to live alone.

SINGLE ROOM OCCUPAITICY (SRO): housing type that provides living and sleeping space

for the exclusive use of the occupant, but requires the occupant to share sanitary and/or food
preparation facilities.

SPECIAL RENTAL ASSISTANCE PROGRAM (for purposes of Level I preference):
Active participants that have utilized one ofthe below rental assistance programs for a minimum
of six (6) months and no longer require supportive services. Households are eligible to transition
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to a regular Housing Choice Voucher provided they meet all other eligibility
requirements. Verification from the supportive services provider stating that supportive services
are no longer needed is required. Eligible programs are:
o Housing Options Program (HOP),
. Shelter Plus Care Program (S+C),
. Veterans Affairs Supportive Housing (VASH)
. Tenant Based Rental Assistance (TBRA)
. Rental Assistance established under a Memorandum of Understanding between the HA and
other entities.
o Foster Youth to Independence (FYI)

SPORADIC INCOME: lncome that is not regularly received by the household but is received
no more than six times in a year.

SPOUSE: The husband or wife ofthe head ofthe household. Spouse refers to the marriage
partner, either a husband or wife, who is someone you need to divorce in order to dissolve the
relationship. It does not cover boyfriends, girlfriends, significant others, or "co-heads".

STALKING: Stalking means (A) (i) to follow, pursue, or repeatedly commit acts with the intent
to kill, injure, harass, or intimidate another person; or (ii) to place under surveillance with the
intent to kill, injure, harass, or intimidate another p€rson; and (B) in the course of, or as a result
of, such following, pursuit, surveillance, or repeatedly committed acts, to place a person in
reasonable fear ofthe death of, or serious bodily injury to, or to cause substantial emotional harm
to (i) that person; (ii) a member of the immediate family of the person; or (iii) the spouse/co-head
or intimate partner of that person. As used above, immediately family is defined to mean "with
respect to a person (A) a spouse/co-head, parent, brother or sister, or child ofthat person, or an
individual to whom that person stands in loco parentis; or (B) any other person living in the
household ofthat person and related to that person by blood or marriage."

SUBSIDY STANDARDS: Standards established by an HA to determine the appropriate number
of bedrooms for households. The subsidy standards must provide for the smallest number of
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owned by a cooperative housing mongage corporation or association) that receives the benefit of
subsidy in the form of:
I . Below-market interest is pursuant to Section 221(d)(3) and (5) or interest reduction payments
pursuant to Section 236 ofthe National Housing Act; or
2. Rent supplement payments under Section l0l ofthe Housing and Urban Development Act
of 1965; or
3. Direct loans pursuant to Section 202 ofthe Housing Act of 1959; or
4. Payments under the Section 23 Housing Assistance Payments Program pursuant to Section
23 of the United States Housing Act of 1937 prior to amendment by the Housing and Community
Development Act of 1974;
5. Payments under the Housing Assistance Payments Program pursuant to Section 8 of the
United States Housing Act after amendment by the Housing and Community Development act
unless the project is owned by a Public Housing Agency;
6. A Public Housing Project.



bedrooms needed to house a family without overcrowding.

SUPPORTM HOUSING: Supportive housing means that the project makes supportive
services available for all of the assisted families in the project and provides a range of services
tailored to the needs ofthe residents occupying such housing. Such services may include (but are

not limited to): (A) meal service adequate to meet nutritional need, (B) housekeeping aid, (C)
personal assistance, (D) transportation services; (E) health-related services; (F) educational and
employment services; or (G) other services designed to help the recipient live in the community
as independently as possible.

TENANT: Tenant is used to refer to participants in terms of their relation to landlords as lessee

TENANT RENT (Also called Net Family Contribution): The amount payable monthly by
the family as rent to the owner (including a HA in other programs). Where all utilities (except
telephone and cable) and other essential housing services are supplied by the owner, tenant rent
equals total tenant payment. Where some ofall utilities (except telephone and cable) and other
essential housing services are not supplied by the owner and the cost thereof is not included in

the amount paid as rent to the owner, tenant rent equals total tenant payment less the utility
allowance in the Certificate program. ln the Voucher program, tenant rent is rent to owner less

HAP.

TOTAL TENANT PAYMENT (TTP): The amount the HUD rent formula requires the tenant
to pay toward rent and utilities.

TRANSITIONAL HOUSING: A housing unit located in a building that contains sleeping
accommodations, kitchen, and bathroom facilities. Used exclusively to facilitate the transition of
homeless individuals to independent living within twenty-four (24) months and where a

governmental body or qualified nonprofit organization provides those individuals with temporary
housing and supportive services to assist them in finding and keeping p€rmanent housing.
Transitional Housing does not meet the shelter preference.

UNDER-HOUSED (UNIT TOO SMALL FOR SIZE OF FAMILY):
Ifa unit does not meet HQS and/or NSPIRE space standards due to an increase in family size by
birth, adoption, court awarded custody or marriage, the HA will issue a new Voucher.

UNEARNf,D INCOME: any annual income, as calculated under $ 5.609, that is not earned
income.

UNIFORM PHYSICAL CONDITION STANDARDS FOR VOUCHERS (PCS-V): The
Uniform Physical Condition Standards for Vouchers (NSPIRE) vouchers is a Demonstration
Program, implementing an improved inspection standard for HUD's Housing Choice Voucher
(HCV) units. NSPIRE aims to enhance the accuracy, consistency, and objectivity ofthe inspection
process, and provide more information about the condition of individual housing units. Through
this initiative, HUD aims to clarify and streamline inspection processes for PHAs and inspectors,
while increasing owners and tenants access to detailed information about their homes. NSPIRE
is a Demonstration Program developed to align with the Uniform Physical Condition Standards
(UPCS) units.
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UNIT: Residential space for the private use of a family.

USCIS: United States Citizenship and Immigration Services

UNREIMBURSED HEALTH AND MI,DICAL CARE EXPENSES AND REASONABLE
ATTENDANT CARE AND AUXILARY APPARATUS EXPENSES: Health and medical
care expenses, as defined in 24 CFR $ 5.603, include costs incurred for the diagnosis, cure,
mitigation, treatment, or prevention of disease or payments for treatments affecting any
structure or function of the body. Health and medical care expenses include medical
insurance premiums and long-term care premiums that are paid or anticipated during the
period for which annual income is computed. Medical insurance premiums continue to be
eligible health and medical care expenses. However, health and medical care expenses may
be deducted from annual income only ifthey are eligible and not otherwise reimbursed and
may only be deducted for elderly or disabled families. Although HUD revised the definition
of health and medical care expenses to reflect the Internal Revenue Service (IRS) general
definition of medical expenses, HUD is not permitting PHAs/MFH Owners to specifically
align their policies with IRS Publication 502C2 for determining which expenses are included
in HUD's mandatory deduction for health and medical car€ expenses. IRS Publication 502,
in some instances, may instruct that certain expenses are not to be considered medical
expenses that would otherwise be allowed under HUD's definition of health and medical
care expenses. PHAVMFH Owners must review each expense to determine whether it is
eligible in accordance with HUD's delinition of health and medical care expenses.

UTILITIES: Utilities means water, electricity, gas, other heating, refrigeration, cooking fuels,
trash collection and sewage service. Telephone and cable service are not included as utilities.

UTILITY ALLOWANCE: If the cost of utilities (except telephone and cable) including range
and refrigerator, and other housing services for an assisted unit is not included in the tenant rent
but is the responsibility ofthe family occupying the unit, an amount equal to the estimate made
or approved by a HA or HUD of the monthly cost of a reasonable consumption of such utilities
and other services for the unit by an energy-conservative household of modest circumstances
consistent with the requirements of a safe, sanitary, and healthy living environment.

UTILITY REIMBURSEMENT PAYMENT (URP): The amount, if any, by which the utility
allowance for the unit, ifapplicable, exceeds the Total Tenant Payment for the family occupying
the unit.

VAWA: Violence Against Women's Act, as reauthorized and amended in the 2022 VAWA
Reauthorization.

VERY LOW INCOME FAMILY: A lower-income family whose annual income does not
exceed 50 percent of the median income lor the area, as determined by HUD, with adjustments
for smaller and larger families. HUD may establish income limits higheror lower than 50 percent
of the median income for the area on the basis of its finding that such variations are necessary
because of unusually high or low family incomes. This is the income limit used for admission to
the Housing Choice Voucher program.

VETf,RAN (Qualilied): A person who has a DD-214 or equivalent showing the branch of
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service, length of service and characterization of service in accordance to either the United States

Code, Title 38 (38 U.S.C.) or the California Military and Veterans Code Section 980
htt m 05/mv 980 html
For a widow/widower ofa Veteran to be qualified for the Veterans preference, the registrant
must supply the birth certificates, marriage certificate and death ce(ificate and must not have

been divorced.

VETERAN FAMILY: Veteran family means a veteran who is a single person or a family in
which the head ofhousehold, or the spouse ofthe head ofhousehold, is a veteran.

VIOLENT CRIMINAL ACTIVITY: Any criminal activity that has as one of its elements the
use, or attempted use, or threatened use of physical force against another person or property
regardless of where the incident occurred.

VOUCHER: A document issued by the HA to a family selected for admission to the voucher
program. This document describes the program and the procedures for HA approval of a unit
selected by the family. The voucher also states the obligations ofthe family under the program.

VOUCHER HOLDER: A family holding a Voucher with unexpired search time.

WAITING LIST: A list of families organized according to HUD regulations and HA policy that
are waiting for subsidy to become available.

WELFARE ASSISTAIICE: Welfare or other payments to families or individuals, based on
need, that are made under programs funded, separately or jointly, by Federal, State, or local
Govemments.

WORKING FAMILY: A family in which the Head and/or Spouse/Co-head is either:
. Employed and working on a part-time or full-time basis (verification via consecutive pay

stubs for the last 30 days is required); or
. Receiving Unemployment, Retirement/Pension or State Disability or Worker's Compensation

benefits.

[Intentionally Blank]

ti
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APPENDIX B: CODE OF CONDUCT

The Housing Authority ofthe County ofRiverside strives to conduct business in accordance with
core values and ethical standards. Professional conduct, ethical practices and adherence to all
laws, regulations, and government codes are expected by all employees at all times. To ensure

compliance with these standards, the following policies have been established:

l. Employees shall not engage in any employment, activity, or enterprise for compensation
which is inconsistent, incompatible, in conflict with, or inimical to his or her duties, functions, or
responsibilities in a position with the Housing Authority. Employees shallnotperform any work,
service or counsel for compensation outside ofthe agency where any part of his/her efforts will
be subject to approval by any other officer, employee, board, or commission of this Housing
Authority.

2. Prohibited activities shall include but not be limited to:

a. Acceptance of money or other consideration from anyone other than the Housing
Authority for the performance of duties required or expected of him/her in the regular course of
Housing Authority employment.

b. Performance ofan act in other than his/her capacity as an officer or employee which act

may later be subject directly or indirectly to the control, inspection, review, audit, or enforcement
ofany other officer or employee ofthe Housing Authority.

c. Any act wherein time demands would render performance ofhis or her duties as an officer
or employee less efficient and productive.

d. Embezzlement and falsification ofaccounts as defined in the California Penal Code.

CONFLICT OF INTEREST POLICY

L To avoid potential conflicts of interest, or the appearance of such, it is the policy of this
Housing Authority that:

A. No employee shall enter into any agreement, written or unwritten, without prior approval
from the Executive Director or his designee, that involves any direct payment or other form of
compensation as a result ofany program administered by this Housing Authority, either directly
or indirectly, through agreements with other parties.
B. No employee, officer, or agent of the Housing Authority shall participate directly or
indirectly in the selection, award or administration ofany contract ifa conflict, real or perceived,
would be involved. Such conflict would arise when a financial or other interest in the execution
ofa contract or in Housing Authority program participation is held by:

(l) An employee, officer, or agent involved in making the award;
(2) The relative ofsuch a person (including, but not limited to, spouse or

domestic partner or significant other, father, mother, son, daughter, brother,
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sister, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,
daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson,
stepdaughter, stepbrother, stepsister, half brother, or half sister);

(3) The business partner ofsuch a person; or someone with an interest in,
(4) An organization which employs, is negotiating to employ, or has an

arrangement conceming prospective employment of any of the above.

THE CONSEQUENCES OF RULE VIOLATIONS:

Any violation of prohibited activities shall be handled as for the acts set out under Section 2.1.
(3) of the Agency's personnel policies on Discipline, Dismissal, and Review.
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APPENDIX C: POLICY ON PROHIBITED CRIMINAL ACTIVITY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE'S
POLICY ON

PROHIBITED CRIMINAL ACTIVITY

luly 1,2024
BACKGROUND
The mission of the Housing Authority is to transform and promote healthy, thriving communities,
re-ignite hope and restore human dignity through the creation and preservation of high quality
and innovative housing and community development programs which enhance the quality of life
and revitalize neighborhoods to foster self-sufficiency.

POLICY
It is the policy of the Housing Authority of the County of Riverside that prohibited criminal
activity will not be tolerated. The Housing Authority has implemented aggressive strategies to
deny and/or terminate assistance for households that violate conditions set forth in this policy.

Criminal activity as listed in this policy, misdemeanor and/or felony, will hereinafter be called
'prohibited criminal activity'. Prohibited criminal activity includes, but is not limited to, the
following: housing fraud and/or welfare fraud, violent-related, gang-related, alcohol-related, and
drug-related criminal activity (including medical/recreational marijuana). Marijuana possession,
distribution, and use, regardless of purpose, remains illegal under Federal Law [Controlled
Substances Act (United States Code Title 2 l)1.

"Minor traffic offenses" may include offenses such as parking violations, registration violations
or failure to provide proof of insurance. Traflic offenses that include illegal use of controlled
substances or alcohol related violations of traffic laws are not considered minor. Two or more
alcohol related criminal actions within the last two (2) year period constitute an abuse ofalcohol
(excluding alcohol-related DUyDWI, or equivalent, criminal charges). Alcohol-related Driving
Under the Influence (DUI) and Driving While Intoxicated (DWI), or equivalent, criminal charges
do not require more than one offense to be considered abuse of alcohol; one alcohol-related
DUI/DWI, or equivalent, offense is a violation of the HA Policy on Prohibited Criminal Activity.

All persons applying for rental assistance, regardless of age, will be held to the same standard.
Exceptions to this policy may be granted to VASH Program applicants and participants,
Mainstream 8l I , the Family Unification Program (FUP), Project Room Key, Emergency Housing
Voucher (EHV), and other referrals through the Coordinated Entry System (CES) or an
established Memorandum of Understanding (MOU) with the Housing Authority targeting people
experiencing homelessness, transitional age youth, and other special populations. On a case by
case basis, exceptions may be granted to minors who have committed acts in violation of this
policy, but has or is enrolled in a court or probation mandated program and is in satisfactory
compliance with this program. Once admitted to the program, all participants will be subject to

PURPOSE
To establish a Housing Authority (HA) policy to prohibit housing fraud and/or welfare fraud,
violent-related, gang-related, alcohol-related and drug-related criminal activity (including
medical/recreational marijuana) or any other criminal activity.
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Participant households must report, in writing, all criminal activity for any household member
within 30 calendar days of its occurrence.

The PHA may deny or terminate assistance for criminal activity by a household member as

authorized in this Policy on Prohibited Criminal Activity if the PHA determines, based on a
preponderance ofthe evidence, that the household member has engaged in the activity, regardless
of whether the household member has been arrested or convicted for such activity [24 CFR
982.553 (c)]. Preponderance ofevidence is defined as evidence which is ofgreater weight or more
convincing than the evidence which is offered in opposition to it; that is, evidence which as a
whole shows that the fact sought to be proved is more probably than not. The intent is not to prove
criminal liability, but to establish that the act(s) occurred. Preponderance ofevidence may not be

determined by the number of witnesses, but by the greater weight of all evidence. Credible
evidence may be obtained from police and/or court records. Testimony from neighbors, when
combined with other factual evidence can be considered credible evidence. Other credible
evidence includes documentation of drug raids or arrest warrants.

Persons convicted ofmanufacturing or producing methamphetamine on the premises offederally
assisted housing will be permanently denied admission [24 CFR 982.553(a)( I )(ii)(C)] to or
terminated from any federally assisted housing program [24 CFR 982.553(bX I XiD]. Persons
convicted ofsex offenses that require a lifetime registration as a sex offender are prohibited from
participation in any housing assistance programs administered by the Housing Authority in
accordance with Federal Regulations [24 CFR 982.553(a)(Z)(i)].

Exceptions in this policy do not apply to registered sex offenders or any person who was convicted
of manufacturing or producing methamphetamine on the premises of federally assisted housing,
or housing fraud.

a. No occurrence of prohibited criminal activity (other than minor traffic offenses) within
the last three (3) years, and

b. Applicant/participant would not threaten the health, safety, or right to peaceful enjoyment
of others such as crimes of physical violence to persons or property and other criminal
acts which would not be a detriment to the health, safety, or welfare ofothers including
HA staff.); and

c. Satisfactory adherence to all court and probation/parole mandated conditions for any
action related to any prohibited criminal activity; and

d. For violent-related, drug-related and alcohol-related criminal activity, the HA may
consider enrollment in a supervised anger management/parenting course, drug
diversion/substance abuse or alcohol rehabilitation program. At PHA discretion, first
offenders may be only granted a once in a lifetime exception to the Policy on Prohibited
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the Policy on Prohibited Criminal Activity.

l. The Housing Authority will deny or terminate assistance to any household containing a
member that has one or more occurrences of criminal activity unless that memb€r can
demonstrate the following:



Criminal Activity due to participation in supervised anger managemenVparenting course,
drug diversion/substance abuse or alcohol rehabilitation program. Approval is not
automatic. Repeat or habitual offenders will not be granted an exception to the Policy on
Prohibited-Criminal Activity and rental assistance will be denied and/or terminated. The
applicant/participant cannot elect to join an anger management/parenting courses, drug
diversion/substance abuse or alcohol rehabilitation program in lieu of denial/termination
ofassistance after the HA has discovered prohibited criminal activity.

For consideration of one (l) lifetime exception to the Policy on Prohibited Criminal
Activity, the following conditions must exist:

i. The applicant/participant must be a first time participant in a supervised anger
management/parenting courses, drug diversion/substance abuse or alcohol
rehabilitation program, and

ii. The applicanVparticipant must have enrolled in and be compliant with a

supervised anger management/parenting courses, drug diversion/substance
abuse or alcohol rehabilitation program prior to the date ofthe HA's discovery
olthe prohibited criminal activity, and

iii. Completion of the treatment program must be achieved within the allowed
time by the court/treatment program, and

iv. Evidence of completion must be provided to the HA within 30 calendar days
from the date of completion of the program.

If an exception to the Policy on Prohibited Criminal Activity is granted by the PHA, the
PHA will monitor compliance for determination of continued rental assistance eligibility.
If applicant/tenant fails to comply, the HA will proceed with termination.

2. If the household member participates in and is in compliance with a supervised anger
management/parenting courses, drug diversion/substance abuse or alcohol rehabilitation
program then it is the family responsibility to adhere to treatment program requirements and
furnish to the PHA proofthat the required program was completed. The applicant/participant
must have enrolled in the treatment program prior to the date of the HA's discovery of the
criminal activity. Failure to comply with anger management/parenting courses, drug
diversion/substance abuse and/or supervised alcohol rehabilitation program will result in
denial or termination. Supervised anger management/parenting courses, drug
diversion/substance abuse or an alcohol rehabilitation program will be granted once in a

lifetime.

3. The Violence Against Women Act of 1994 (VAWA), as amended (42 U-S.C 13925 and 42
U.S.C 14043e et seq.) prohibits the eviction of, and removal of assistance from, victims living
in Federally assisted housing ifthe asserted grounds for such action is an instance of domestic
violence, dating violence, sexual assault, or stalking.

Criminal activity directly relating to domestic violence, dating violence, sexual assault, or
stalking, engaged in by a member of a tenant's household or any guest or other person under
the tenant's control shall not be cause for termination of assistance, tenancy, or occupancy
rights if the tenant or an immediate member of the tenant's family is the victim or threatened
victim ofthat domestic violence, dating violence, sexual assault, or stalking, provided that the
victim member demonstrates the following:
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a. The perpetrator ofthe domestic violence no longer resides in the assisted unit.

b. Applicant/tenant requesting exception based on 3 above shall complete HUD form 50066
within l4 business days after the HA has requested such certification in writing.

c. Ifthe applicanVtenant does not provide the certification within l4 business days after the HA
has requested such certification in writing. assistance may be denied/terminated.

Please note, pursuant to 24 CFR 5.2005 VAWA Protections nothing in 24 CFR 5.2005 may
be construed to limit the authority of a PHA, owner, or management agent to evict or terminate
assistance to any tenant or lawful occupant if the PHA, owner, or management agent can
demonstrate an actual and imminent threat to other tenants or those employed at or providing
service to the public housing or Section 8 assisted property ifthat tenant or lawful occupant
is not terminated from assistance. In this context, words, gestures, actions, or other indicators
will be considered an "actual imminent threat" if they meet the standards provided in
paragraph (e) of 24 CFR 5.2005.

4. Alerting all rental assistance program participants and tenants residing in Housing Authority
(HA) owned housing or housing owned by an HA affiliate (i.e. RCHC) about their obligation
to keep rental units free from prohibited criminal activity.

5. Incorporating the HUD required Tenancy Addendum which includes grounds for termination
of tenancy due to criminal activity into all rental leases used by the Housing Authority and
requiring the use of said Tenancy Addendum for all private rental property owners in the
county.

6. Conducting workshops for rental property owners and managers to stress the importance of
screening potential tenants, inspecting the premises of rental property, and taking action
against tenants engaged in criminal activity, fraud, or side payments.

7. Seeking a collaborative relationship with all law enforcement agencies within the County of
Riverside and the Office of Inspector General to assist in the enforcement of Policy on
Prohibited Criminal Activity.

8. Screening all housing program applicants and participants including but not limited to the
Riverside Superior Court online system, Consolidated Courts ofthe County ofSan Bernardino
online system, Consolidated Courts of the County of Los Angeles online system, Online
lnformation Service (or similar service), any and all available Sex Offender registries, and
any other available sources (i.e. police reports, court records, information that is

independently verifiable, law enforcement investigations and arrest warrants) to disclose any
criminal background information.

Exemption to the Housing Authority's Prohibited Criminal Activity policy:
The Housing Authority is adopting the "Housing First-Supportive Housing" model as a best
practice approach to address chronic homelessness and special needs populations. Special rental
assistance programs administered by the Housing Authority which include but are not limited to,
FUP, EHV and any other special housing choice programs can apply for an exception to the
Housing Authority's Prohibited Criminal Activity during admission. Additionally, affordable
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housing developments awarded Project Based Vouchers and targeting chronically homeless
individuals or individuals referred by County Behavioral Health can apply for an exemption to
the Housing Authority's Prohibited Criminal Activity policy. Developments seeking an
exemption to the Housing Authority's Prohibited Criminal Activity policy described in this
section will have to follow and be aligned with federal guidelines on the use ofHousing First as

referenced in the HUD Housing First Assessment Tool. All supportive Housing First programs
will follow and be aligned with state guidelines on Housing First, including core components
outlined in the No Place Like Home program guidelines. A comprehensive plan of the wrap
around supportive services proposed at the specific development will have to be approved by the
Housing Authority and the owner must agree to provide dedicated case workers at a ratio of20/l
to qualify.



APPENDIX D: REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR
HOUSING

The Housing Authority of the County of Riverside (HACR) in the administration of all programs
strives to affirmatively lurther fair housing opportunities for classes protected under the Fair
Housing Act by taking steps to:

. Overcome the effects ofimpediments to fair housing choice;

. Remedy discrimination in housing; and

. Promote fair housing rights and fair housing choice.

Specific steps include:

l. Marketing HACR programs to all eligible persons, including persons with disabilities and,
persons with limited English proficiency and FUP Youth (during the agency's participation in the
FUP FSS Demonstration) who are at least l8 years old and not more than 24 years old (has not
reached 25th birthday) who left foster care or will leave foster care within 90 days, in accordance
with a transition plan described in section 475(5XH) ofthe Social Security Act, and is homeless
or is at risk of becoming homeless at age 16 or older who does not have adequate housing.

All HACR programs will be marketed to all eligible persons, including persons with disabilities
persons with limited English proficiency and FUP Youth (during the agency's participation in the
FUP FSS Demonstration) who are at least l8 years old and not more than 24 years old (has not
reached 25th birthday) who left foster care or will leave foster care within 90 days, in accordance
with a transition plan described in section 475(5XH) ofthe Social Security Act, and is homeless
or is at risk of becoming homeless at age l6 or older who does not have adequate housing. This
marketing and outreach will include newspaper notices including publications in minority
newspapers, outreach to community groups that serve persons with disabilities, persons with
limited English proficiency and FUP Youth, postings on the HACR website (www.harivco.orq),
and lobby signs posted in our office locations.

For the FUP FSS Demonstration, we will engage in outreach and engagement efforts in order to
market the availability ofthe program by sharing the information throughout Riverside County.
Efforts will include (but are not limited to) inclusion on our website, applicant briefings, employee
presentations, program informational brochure/flyer, distribution of information to foster care
agencies and community partners as well as conducting emergency assessment ofany foster care
youth that we may be made aware of in any other manner.

2. Utilizing buildings and communications that facilitate service delivery to persons with
disabilities.

Application intake, office appointments, voucher/contract issuance, and informal hearings are all
conducted in accessible office spaces. HACR also provides home visits for appointments upon
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Persons with disabilities will be assisted with the application process if requested as a reasonable
accommodation. Translation services are available to persons with limited English proficiency
at no cost to the participant. HACR also employs several bi-lingual staffmembers who regularly
provide assistance to Spanish speaking applicants/participants.



request as a reasonable accommodation. Sign language and Braille services are also available if
necessary to service hearing and visually impaired persons.

3. Supporting and expanding housing choice through landlord outreach, participant education,
and security deposit assistance

HACR conducts workshops for prospective and exiting landlords to educate them on the -Housing
Choice Voucher Program and HUD guidelines. Participants receive information on housing
choice and housing opportunities at all briefing sessions. Additionally, HACR administers a
security deposit assistance program for new participants to support housing choice efforts.

Referrals to fair housing agencies are available upon request. Additionally, staff will advise
participants to seek fair housing services if a situation arises that warrants such as referral (i.e.
landlord/tenant issue, questions regarding tenant rights, renters rights in foreclosure).

5. Informing participants on how to file a fair housing complaint.

The HUD fair housing form is provided to applicants/participants in the applicant briefing packet
and upon request. Fair housing notices are posted in all office locations. Applicants/participants
are provided assistance in filling out the form and are referred to HUD for additional inlormation
and assistance. The toll-free number for the Housing Discrimination Hotline is posted in office
lobbies and also provided in briefing packet materials.

6. Staff train ing

All HACR staffmembers are informed of the importance of affirmatively furthering fair housing
and providing equal opportunity to all participants, including providing reasonable
accommodations to persons with disabilities, as part of the agency's overall commitment to
quality customer service. Staff is regularly trained on local, state, and federal fair housing laws
and issues-

7. The Family Self Sufficiency (FSS) program is an important program for promoting housing
opportunities, housing choice, and housing mobility through self-sufficiency. As such, HACR
willtake additional steps to ensure thatthis program is administered in a mannerthat affirmatively
furthers fair housing. This includes:

Advertising widely in the community for the FSS Coordinator Position if a vacancy should
occur.

Whenever a FSS coordinator position is available and advertised, HACR will advertise
throughout the community allowing all interested parties an opportunity to apply. Notices are
published in the local newspapers, posted on the County of Riverside website, and distributed
among HACR employees. Consideration will be given to qualified applicants who have
experience in fair housing issues, housing counseling, and/or are bi-lingual.

Marketing the FSS program to all eligible persons, including persons with disabilities,
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4. Referrals to fair housing agencies



persons with limited English proficiency and FUP Youth

The FSS program will be marketed to all eligible persons, including persons with disabilities and
persons with limited English proficiency. HACR markets the FSS program through periodic
mailings to all Housing Choice Voucher (HCV) participants; announcements and program
descriptions provided in briefing sessions and annual recertification packets; and lobby signs
posted in our office locations. Translation services are available to persons with limited English
proficiency at no cost to the participant. In addition, HACR employs several bi-lingual staff
members who regularly provide assistance to Spanish speaking participants.

Promoting fair housing in homeownership

8. Record Keeping

HACR will maintain a record of the following information for all participants: the race, ethnicity,
familial status, and disability status of program participants; any reasonable accommodation
requests and the disposition of each; and the employment status of all participants. Program
information will be reviewed on an ongoing basis for program reporting and planning.

Appendix D will be updated at a later date once HUD finalizes Affirmatively Further Farr
Housing.
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The FSS program has a goal of encouraging homeownership and housing mobility. To support
this goal, HACR employs full-time FSS Coordinators that will provide referrals and/or resources
to assist FSS participants with achieving home ownership.


