
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.5
(tD # 24576\

MEETING DATE:
Tuesday, April 09, 2024

FROM: EMERGENCYMANAGEMENTDEPARTMENT

SUBJECT: EMERGENCY MANAGEMENT DEPARTMENT: Ratify and Approve the
Agreement with Mercy Air Methods, LLC. providing Helicopter Emergency Medical Services
(HEMS) for Riverside County Emergency Medical Services for the period ot Fefiuary 1,2024,
through January 31,2029. All Districts. [Total Cost $0]

1. Ratify and Approve the Agreement with Mercy Air Methods, LLC. for Riverside County
emergency medical assistance for the period of February 1, 2024 through January 31,
2029, and authorize the EMD Director to sign the Agreement on behalf of the County;

2. Authorize the EMD Director to sign amendments to the agreements that exercise the
options of each agreement, including modifications of the statement of work that stay
within the intent ofthe agreement, as approved by County Counsel; and

3. Authorize the EMD Director to sign amendments to the agreements that extend the term
for a period of up to 5 years, as approved by County Counsel.

ACTION:

rector

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:

Absent:
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
Aptil9,2024
EMD

Kimberly A. Rector
the Boa
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RECOMMENDED MOTION: That the Board of Supervisors:

)



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

FINANCIAL DATA Current FiscalY€ar: Total Cost: Ongoing Cost

COST $0 $0 $o $0
NET COUNTY COST $0 $0 $o $0

SOURCE OF FUNDS: N/A
Budget Adjustment: No

For Fiscal Yeat: 23124-28129

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The Riverside County Emergency Medical Services Agency (REMSA) utilizes Helicopter
Emergency Medical Services in accordance with the California Health and Safety Code,
Division 2.5; in addition, Health and Safety Code section 1797.218; California Code of
Regulations (CCR), Title 22, Division 9, Chapter 8: Prehospital EMS Aircraft Regulations; and

County Ordinance No. 756.1 give REMSA exclusive authority to authorize and establish criteria
for an air ambulance program, which provides services utilizing Air Ambulance Services and
ensures the best outcome for patients in Riverside County.

The purpose of the Agreement is to comply with CCR Title 22 regarding the integration of
HEMS into Riverside County El\ilS pre-hospital patient transportation system- The Agreements
provide guidance and documents agreement on aspects for general support of EMS operations
where HEMS may be requested to respond for emergency medical assistance. REMSA agrees
to respond with emergency ambulances, including Advanced Life Support (ALS) ambulances as
needed and available to take over patient care from HEMS and provide medical transport to the
nearest hospital. HE|\ilS does not have ground medical transport capability and therefore
REIISA has readily available ground EMS Transport capability through the County's contract
with American Medical Response Ambulance Services, lnc. (AMR) for emergency ambulance
services.

lmpact on Residents and Businesses
REMSA is dedicated to providing emergency medical services in support of the public health
and welfare of the residents of Riverside County. Such medical assistance is particularly

enhanced by the use of certified emergency medical response personnel such as that of HEMS.

Additional Fiscal lnformation
HEMS is responsible for providing all EMS supplies and emergency medical response
equipment that are required to support the medical response tasking. REMSA'S responsibility is
to provide medical direction and protocols.

ATTACHMENTS:
1. Air Methods LLC Air Ambulance Agreement
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Jim Caryl

VP, Customer Experience

2/20/2024




























































