
ITEM:3 30
(D# 24505)

MEETING DATE:
Tuesday, April 09, 2024

FROM : TLI\4A-CODE ENFORCEMENT

SUBJECT:IRANSPORTATION AND LAND I\,'IANAGEMENT AGENCY/CODE
ENFORCEIVIENT: Approve the Professional Service Agreement with Rivera Towing, lnc. for
Standard Vehicle Abatement Services through December 31, 2024, without seeking competitive
bids; All Districts. [$250,000 Total Cost; Lrp to $25,000 in additional compensation - 100% State
Abandoned Vehicle Abatement (AVA) Grant Revenue for AVA qualified Lrnitsl

RECOMMENOED MOTION: That the Board of Supervisors

1. Applgye the Professional Service Agreement with Rivera Towing, lnc. for Standard
Vehicle Abatement Services, without seeking competitive bids, for a total aggregate
amount of $250,000 through December 31, 2024, and authorize the Chair of the Board

to sign three (3) copies ofthe agreement on behalf ofthe county;
2. qjlCgt the Clerk of the Board to retain one ('1) copy of the agreement and return two (2)

copies of the agreement to Riverside County Transportation and Land Management
Agency for distribution; and

3. Aglthglzq the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel to: (a) sign
amendments that make modiflcations to the scope of services that stay within the intent

of the agreement; and (b) sign amendments to the compensation provisions that do not

exceed the sum total of ten percent (10ol") ofthe agreement.

ACTION:Policy

On motion of Supervisor Gutierrez, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
April 9, 2024
Tl\4LA,/Code Enforcement

Nays:
Absent:
Date:
xc:

Kimberly A. Rector
Clerk of the Board
By,4lgft//
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary

The County of Riverside Transportation Land Management Agency ("TL[/A") Code
Enforcement Department ("the Department") is responsible for removing abandoned, junked,

wrecked, dismantled or inoperative vehicles and parts from private or public property within the
unincorporated portions of the County, in accordance with the State of California Vehicle code,
Section 22660, Department of Motor Vehicle Reg. 18.050 and County of Riverside Ordinance
Number 520. These vehicles range in size from motorcycles to large trucks and buses. Most of
these vehicles abated have little or no monetary value of themselves. The Department requires
the use of towing servlces to fulflll this responsibility.

The contracted fee structure for the removal and disposal of standard vehicles is signiflcantly
different from the contracted fee structure established for the removal and disposal of
recreational vehicles. As a result, removals of recreational vehicles are addressed through a
separate towing contract, specific to recreational vehicles. Also of note, the Department serves
many rural communities with various terrains, occasionally resulting in the need for specialized
equipment to access and remove vehicles, incurring additional costs under both sets of contract
terms.

The demand for vehicle abatement services has steadily increased over that last three fiscal
years, and that hend continues. The Department participates in the Abandoned Vehicle
Authority (AVA) program which provides reimbursement for the abatement of qualified

abandoned, wrecked, dismantled and/or inoperative vehicles or parts thereof. Vehicles that
qualify for reimbursement through the AVA program are those vehicles that pay an AVA fee with
vehicle registration, which includes recreational vehicles, as identified above.

The Department is requesting approval of the Agreement with Rivera Towing, as a Single
Source Justification that was approved on July 12, 2023, via SSJ #24-013 as an option to
procure standard vehicle abatement services due to their familiarity and expertise to assist the
department with these efforts. A revised Single Source Justiflcation was amended and approved
on December 26 , 2023, via SSJ #24-013a. The proposed agreement with Rivera Towing will be
in effect through December 31, 2024, unless terminated earlier. Contracting for the services

FINANCIAL DATA Curront FlscalYear: N6xt FlscalYoar: Total cost: Ongolng Cost

COST $ 100,000 $ 150,000 $ 250,000 $0
NET COUNTY COST $0 $o $o $o

SOURCE OF FUNDS: 100% State Abandoned Vehicle
Abatement Grant Revenue (AVA) for qualified units.

Budget Adjustment: No

For Fiscal Year: 23124 - 24125
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

allows the Department flexibility to ensure that the work is performed in an efficient and cost-
effective manner over the duration of the contract. Purchasing and Code have reviewed the
proposed rates and they are comparable and affordable for such work in the industry.

lmpact on Residents and Businesses
The County continues to work with individuals and business owners on 'compliance first' basis
to achieve voluntary compliance. Where enforcement does become necessary as the best
available recourse to deal with blight and safety issues, there is a need to move towards more
fully recovering enforcement costs and reduce the impact on the General Fund. Utilization of
this abatement service is critical to the safety and well-being of our communities. There is no
negative impact on the citizens or businesses in the County of Riverside.

Additional Fiscal lnformation
Towing services for abatement vehicles are 100% funded by the State Abandoned Vehicle
Abatement (AVA) program. All other towing services are 100o/o funded by departmental
budgets. Therefore, no additional General Fund support is needed to provide this added
service.

Maximum payment by the County shall not exceed $250,000 in aggregate through December
31, 2024. The Agreement includes provision for the County to terminate at any time upon thirty
(30) days written notice.

Contract History and Price Reasonableness
The Department has experienced a lack of qualified contractors to provide these needed
services. Rivera Towing has submitted very competrtive reasonable bids, resulting in savings to
the County. Rivera Towing has the required equipment, is willing to accept the work and is

available to begin immediately to support the demand for services in Riverside County. A Single
Source Justification was approved on July 12,2023, via SSJ #24-013 as an option to procure

additional standard vehicle abatement services. To further support this Agreement's services
and to allow time to complete a bid solicitation, a revised Single Source Justification was
amended and approved on December 26, 2023, via SSJ #24-013a, per County Purchasing
policy.

ATTACHMENTS:

ATTACHMENT A.
ATTACHMENT B.

Professional Service Aqreement with Rivera Towinq. lnc.
Sinqle Source Procurement

t-r
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PROFESSIONAL SERVICE AGR.EEMENT

for

STANDARD VEH ICLE ABATEMENT SERVICES

between

COLINTY OF RIVf,RSIDE

and

RIVERA TOWING, INC.

or
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Contract ID # TLARC-96890-0001 2-12124

This Agreement is made and entered into this _ day of 2024 - bv and between

RIVERA TOWING, INC., a Califomia corporation, (herein refened to as "CONTRACTOR") and the

COLNTY OF RIVERSIDE, a political subdivision of the State of Califomia, (herein referred to as

"COUNTY"). The parties agree as tbllows:

l.bslt,tionofsernices
t.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions.

1,2 CON'IRACI OR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COUNTY relies upon this reprcsentation. CONTRACTOR shall perform to the

satisfaction of the COLJNTY and in confomance to and consistent with dre highest standards of

firms/professionals in the same discipline in the State of Califomia.

1.3 CONTRACTOR allrms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform sewices or provide products outside ofthe Agreement.

1.4 Acceplance by the COUNTY of the CONTRACTOR's performance under this Agrcement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement-

2. Period of Performance

2,1 This Agreement shall be effective upon signature of this Agreement by both parties (herein

referred to as "Efl'ective Date") and continues in effect through December 31,2024, unless terminated earlier.

CONTRACTOR shall commence performance upon Effective Dale and shall diligently and continuously perform

thereafter. The Riverside County Board of Supewisors is the only authority that may obligate the COUNTY for a

non-€ancelable multi-year agreement.

3. ComDensation

SSJ24-013a

Form H115-310 - Dateit 3/27/2079
Page 3 of 26

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by

COL]NTY to CONTRACTOR shall not exceed an aggregate amount of lwo hundred fifty thousand dollars

($250,000), including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

beyond the contracled amount and shall have no obligation 10 purchase any specified amount of services or

products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment

of any of CONTRACTOR's expenses related to this Agreement.



Contract ID # TLA RC-96890-00012-12124

3,2 No price increases will be permifted during the fint year of this Agreement (if applicable). AIJ

price decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will

automatically be extended 10 the COIINTY. The COUNTY requires wdtten proof satisfactory to COLTNTY of

cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-days

advance notice in writing is required to be considered and approved by COUNTY. No retroactive price

adjustments will be considered. Any price increases must be stated in a written amendment !o this Agreemenl

The net dollar amount ofprcfit will remain firm during the period ofthe Agreement. Annual incrcases shall not

exceed the Consumer Price lndex- All Consumers, All ltems - Greater Los Angeles, Riverside and Orange

County areas and be subject to satisfactory performance review by the COUNTY and approved (if needed) for

budget funding by the Board ofSupervisors.

3.3 CONTRACTOR shall be paid only in accordance wilh an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month" and COTJNTY shall pay the

invoice within thirty (30) working days from the date of receip of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate

copies ofinvoiccs to:

Transportation and Land Management Agency-Code Enforcement
Attn: Fiscal Services, 14ft Floor

4080 Lernon Sneet
fuverside, CA 92501

a) Each invoice shall contain a minimum ofthe following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering department/division;

Agreement number (TLARC-96890-00012-12/24); quantities; item descriptions, photos,

unit prices, extensions, sales/use tax ifapplicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3,4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end

is contingent upon and limited by the availability of COLINTY funding from which payment can be made.

ln the State of California, govemment agencies are not allowed to pay exoess interest and late charges, per

Govemment Code, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment

beyond June 30 of each calendar year unless f'unds are made available for such payment. In the event that

such funds are not forthcoming for any reason, COIJNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.

SSJ24-013a
Form S116-310 - Date& 3/27/20f9
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Contract ID # TLARC-96890-00012-12 124

4. Alteration or Changes to thc Aereement

4.1 The Board of Supervisors and the COLJNTY Purchasing Agent and/or his designee is the

only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If
any such alteration causes an increase or decrease in the cost of, or the time required for the performance

under this Agreemenl an equilable adjustment shall be made in the Agreement price or delivery schedule,

or both, and the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should

have notice of any actual or claimed change in the work, which results in additional and unanticipated cost

to the CONTRACTOR. If the COI-INTY Purchasing Agent decides that the facts provide suflicient

justification, he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in

this section shall excuse the CONTRACTOR from proceeding with performance ofthe Agreement even if
there has been a change.

5. Termination

5.1 COUNTY may terminate this Agreement without cause upon thifty (30) days written notice

served upon the CONTRACTOR stating the extent and effectiye date of termination.

5,2 COIINTY may, upon five (5) days written notice, terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement

or fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COI.]NTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under lhis Agreement on the date specified in the notice of

termination; and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be fumished to COLfNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's perfonnance

up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees aocrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

SS]24413a
Form 8116-310 - Dated:3/27/2079
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Contract ID # TLA.RC-96890-000 12- 12 124

to perform the terms of this Agreement In such event, CONTI{ACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 Ifthe Agreement is fcderally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at hflps://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and

Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System

(EPLS) (http://u,vrw.epls.gov) (Executive Order 12549,7 CFR Part 3017,45 CFR Part 76, and 44 CFR

Part l7). The System for Award Management (SAM) is the Otficial U.S. Government system that

consolidated the capabilities ofCCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by iaw or this Agreement.

6. Ownership/ljse of e oltras! Ma&rialssad Prorhsb

The CONTRACTOR agrees that all materials. reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COLNTY pursuant to

this Agreement shall be the sole property of the COUNTY. The material, reports or products may be used

by the COLNTY for any purpose that the COUNTY deems to be appropriate, including, bul not limit to,

duplication and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to

rElease or circulate in whole or part such materials, reports, or products without prior written authorization

of rhe cOUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COIINTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an att€mpt

to influence the recipient in the conduct of his/her duties, acoept any gratuity or special favor from

indjviduals or finns with whom the CONTRACTOR is doing business or proposing to do business, in

accomplishing the work under this Agreement.

SSJ24-013a

Form #116-310 - Datedt 312U2079
Page 5 of 25



Contract ID # TLARC-96890-00012-12124

7.3 The CONTRACTOR or its employees shail not offer gifis, gratuity, favors, and

entertainment directly or indirectly to COUNTY employees.

8. InsnectionofSerryice;Qualib'ControUAssuranee

8.1 All performance (which includes services, workmanship, materials, supplies and equipme nt

furnished or utilized in the perfonnance of this Ageement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate

cooperation to any inspector or other COUNTY repr€s€ntative to penlit him/her to determine the

CONTRACTOR's conformity with the terms of this Agreement. lf any services performed or products

provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COLNTY shall

have the righl to require the CONTRACTOR to perform the services or provide the products in

confonrance with the terms of the Agreement at no additional cost to the COUNTY. When the services to

be performed or the products to be provided are of such nature that the difference cannot be corrected; the

COLTNTY shall have the right to: (1) require the CONTRACTOR immediately to take allnecessary steps to

ensure future performance in conformity with the terms of the Agreement; andlor (2) reduce the Agreement

price to reflect the reduced value of the services performed or products provided. The COUNTY may also

tenninate this Agreement for default and charge to CONTRACTOR any costs incuned by the COUNTY

because of the CONTRACTOR's failure to perform.

8.2 CONTRACTOR shall establish adequate procedurcs for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permil a COLTNTY

tepresentative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. dent ntractor/Em lo menl El ibili

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its enrployees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits. worker's compensation benefits, and injury leave or other leave benefits. There shall be no

employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless

from any and all claims that may be made against COUNTY based upon any contention by a third party that

an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed

by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or

direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for

SSJ24-013a

Form #116-310 - Dat ed: 3123,/2079
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Contract lD # TLARC-96890-00012-1 2124

accomplishing the results. During the term of this Agreement and for one (l) year after the Agreement is

terminated, CONTRACTOR will not indirectly or directly solicit to hire, any individual who is employed

by COUNTY.

9.2 CONTRACTOR warrants that it shall make its best eflbrt to fully comply with all federal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

employees performing work under this Agr€ement meet the citizenship or alien slatus requirement set forth

in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work

hereunder, all verification and other documentation of employment eligibility status required by federal or

state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,

8 U.S.C. $1324 et seq., as thev currently exist and as they may be hereafter amended. CONTRACTOR shall

relain all such documentation for all covered €mployees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted ofa

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarmenl, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered lndividuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any lneligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all currcnt Covered lndividuals within sixty (60) days of

execution ofthis Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR

has performed such screening on same Covered Individuals under a separate agreement with COTINTY

within the past six (6) months. Covered lndividuals shall be required to disclose to CONTRACTOR

immediately any debarment, exclusion or other event that makes the Covered Individual an Ineligible

Person. CONTRACTOR shall notify COUNTY vvithin five (5) business days after it becomes aware if a

Covered lndividual providing services directly relative 10 this Agreement becomes debarred. excluded or

otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the ev€nt that they are currently

sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an lneligible Person,

CONTRACTOR shall remove such individual from responsibility for, or involvemenl with,

COIJNTY business operations related to this Agreement.

SSJ24-013a
Form S115-310 - Dated:.1/2U2019
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered lndividual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated wirh this

Agreement.

10, Su bcontract fo r Work or Services

No conlract shall be made by the CONTRACTOR with any other party for fumishing any of the

work or services under this Agreement without the prior written approval of the COUNTY; but this

provision shall not require tle approval of contracts of employment between the CONTRACTOR and

personnel assigned under this Agreement. or for parties named in the proposal and agreed to under this

Agr€ement.

11. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. lf that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall fumish the decision in writing. The decision of the

COUNTY's Compliance Contract Oflicer shall be final and conclusivc unless determined by a court of

competent jurisdiction to have been liaudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if ths first session is not successful. The parties shall share the cost of the

mediations.

12. Liccnsing and Pcrmits

CONTRACTOR shall comply with all State or other licensing requirements, including but not

limited to the provisions of Chapter 9 of Division 3 ofthe Business and Professions Code. All licensing

requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants

rhat it has all necessary permits, approvals, certjficates, waivers and exemptions necessary for performance

of this Agreement as required by the laws and regulations of the United States, the State of California, the

County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these

throughout the term ofthis Agreement.

SSl24-013a

Form #116-310 - Dated:3/27/2079
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13. Use B'r Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreemenl to each and every political entity, special district, and related non-profit entity. It is understood

that other entities shall make purchases in their own name, make direct payment, and be Iiable directly to the

CONTRACTOR; and COIINTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discr inrination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or emplolment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex

in the perlormance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the prol,isions of the Califomia Fair Employrnent and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

$ l2l0l et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR'S costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five (5) years following

termination of this Agreement and be available for audit by the COLTNTY. CONTRACTOR shall provide to

the COUNTY reports and information related to this Agreement as requested by COUNTY.

16, Confidentialih'

16.l The CONTRACTOR shall not use for personal gain or make other improper use of

privileged or confidential information which is acquired in connection with this Agreement. The term

"privileged or confidential information" includes but is not limited to: unpublished or sensilive

technological or scientific information; medical, personnel, or security records; anticipated material

requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public

disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or

suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifiing

infonnation conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

SSl24-013a

Form s116-310 - Datedt3/2r/20r9
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other than carrying out the CONTRACTOR'S obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the

COLNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying

number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer l.his Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth bclow and are deemed submitted two (2) days after their deposit

in the United States mail, postage prepaid:

COUNTYOFR]VERSIDE CONTRACTOR

TLMA-Code Enforcement
4080 Lemon Street
Riverside, CA 92501
Attn: Procuremenl

fuvera Towing, Inc.
I 146 w. Flint St.
Lake Elsinore, CA 92530
Attn: Melissa Garcia

19. Force Maieure
If either party is unable to comply with any provision of this Agreement due 10 causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of Cod, acts of war.

civil disorders, or other similar acts, such party shall not be held liable for such lailure to comply.

20, EDD ReDortins Rettuirements

In order to comply with child supporl enforcement requirements of the State of Califomia, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the

Employment Development Department. Thc CONTRACTOR agrees to fumish the required data and

certifications to the COUNTY within ten (10) days ofnotification ofaward of Agreernent when required by

the EDD. This data will be transmined to govemmental agencies charged with the establishment and

enforcemenl of child suppo( orders. Failure of the CONTRACTOR to timely submit the data andlor

certificates required may result in the contract being awarded to another contractor. ln the event a contract

has been issued, failure ofthe CONTRACTOR to cornply with all federal and stat€ reporting requirements

SSJ24-013a
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for child support enforcemenl or to comply with all lawfully served Wage and Earnings Assignments Orders

and Notices of Assignment shall constitute a material breach of Agreement, If CONTRACTOR has any

questions conoeming this reporting requirement, please call (916) 657 -0529. CONTRACTOR should also

contact its local Employment Tax Customer Service Office listed in the telephone directory in the State

Covernment section under "Employment Development Departnent" or access their Intemel site at

tr r., ti-crltl cri ,..:.t, v.

21. HoldHarmless/Indemnification

2l.l CONTRACTOR shall indemnifu and hold harmless the County of fuverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,

elected and appointed oflicials, employees, agents and representatives (individually and collectively

hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or

asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or

representatives arising out ofor in any way relating to this Agreement, including but not limited to property

damage, bodily injury, or death or any other elemsnt of any kind or nature. CONTRACTOR shall defend

the Indemnitees at its sole expense including all costs and fees (including, but not limited to, attorney fees,

cost of investigation, defense and settlements or awards) in any claim or action based upon such acts,

omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have (he right ao use counsel oftheir own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COLNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR's indemnification to Indemnitees as set forth herein.

21,3 CONTRACTOR's obligation hereunder shall be satisfied when CONTRACTOR has

provided to COUNTY the appropriate form of dismissal relieving COLINTY from any liability for the

action or claim involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit or

circumscribe CONTRACTOR's obligations to indemnifr and hold harmless the Indemnitees herein fiom

third party claims.

22. Insursnce

22.1 Without limiting or diminishing the CONTRACTOR's obligation to indemnifu or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cosl

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

SSJ24-013a
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insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,

Special Districts, and Departments. their respective directors, officers, Board of Supervisors, employees,

elected or appointed officials, agents, or representatives as Additional lnsureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of Califomia, the CONTRACTOR

shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the

State of Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease

with limits not less than $2,000,000 per person per accident. The policy shall be endorsed to waive

subrogation in favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but nol limited to, premises liability,

unmodified contractual liability- products and completed operations liabilitv- personal and advertising

injury, and cross liability coverage, covering clairns which may arise from or oul of CONTRACTOR's

performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's

limit of liability shall not be less than $2,000,000 per occurrenc€ combined single limit. lf such insurancc

contains a general aggregate limit, it shall apply separately to this Agreement or be no less than two (2)

times the occurrence limit.

C. Vehicle Liability:

Ifvehicles or mobile equipment is used in the performance ofthe obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used

in an amount not less than $1,000,000 per occurence combined single limit. lf such insurance contains a

general aggregate limit, it shall apply separately to this Agreement or bo no less than two (2) times the

occurrence limit. Policy shall name the COLTNTY as Additional Insureds.

D. Professional Liability:

CONTRACTOR shall maintain Professional Liability Insurance providing coverage for the

CONTRACTOR's performance of work included within this Agreement, with a limit of liability of not less

than $1,000,000 per occurrence and $2,000,000 annual aggregate. lf CONTRACTOR's Professional

Liability Insurance is written on a claims made basis rather than an occurrence basis, such insurance shall

continue through the term of this Agr€ement and CONTRACTOR shall purchase at his sole expense either

l) an Extended Reporting Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from

new insurer with a retroactive date back to the date of, or prior to, the inoeption of this Agreement; or 3)

demonstrate through Certificates of Insuranc€ that CONTRACTOR has maintained continuous coverage

SSJ24{13a
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with the same or original insurer. Coverage provided under items; l), 2), or 3) will contirrue as long as the

law allows.

E. Cyber Liability lnsurance:

CONTRACTOR shall procure and maintain Cyber Liability Insurance with limits not less than

$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad to respond

to the duties and obligations as is undertaken by CONTRACTOR in this Agreement and shall include, but

not be limited to, claims involving infringement of intellectual propefty, including but not limited to

infringement of copyright, trademark, trade dress, invasion of privacy violations, information theft, damage

to or destruction of electronic information, release of private infonnation, alteration of electronic

information, extortion and network security. The policy shall provide coverage for breach response costs as

well as regulatory fines and penalties as well as credit monitoring expenses with limits sufficient to respond

to these obligations.

F. General Insurance Provisions - All lines;

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

Califomia and have an A M BEST rating of not less than A: Vlll (A:8) unless such requirements are

waived, in writing, by the COUNTY Risk Manager. If the COUNTY's Risk Manager waives a requirement

for a particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. lf any such self-insured retention exceeds $500,000 per occurrence each such retention shall have

the prior written consent ofthe COUNTY Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the COLNTY'S Risk Manager, CONTRACTOR's carriers shall either; l) reduce or eliminate such selt

insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarant€es

payment oflosses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACI'OR shall cause CONTRAC'IOR's insurance oarrier(s) to furnish the County of

Riverside with either I ) a properly executed original Certificate(s) of lnsurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by

the COLNTY Risk Manager, provide original Certified copies of policies including all Endorsements and

all attachments thereto, showing such insurance is in full force and effect. Further. said Certificate(s) and

policies of insurance shall contain the covenant ofthe insurance carrier(s) that thifty (30) days written notice

shall be given to the County of Riverside prior to any material modification, cancellation, expiralion or

reduction in coverage of such insurance. ln the event of a material modification, cancellation, expiration, or

SSJ24-013a
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reduction in coverage, this Agreement shall terminate forthwith, unless the Counry of Riverside receives,

prior to such effective date, another properly executed original Certificate of Insuranoe and original copies

of endorsements or certified original policies, including all endorsements and attachments thereto

evidencing coverage's set fofth herein and the insurance required herein is in full force and effect.

CONTRACTOR shall not commence operations until the COUNTY has been furnished original Certificate

(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of

insurance including all endorsements and any and all other attachments as required in this Section. An

individual autborized by the insurance carrier shall sign the original endorsemenls for each policy and the

Certificate ollnsurance.

4) lt is understood and agreed to by the parties hereto that the CONTRACTOR's insurance shall be

construed as primary insurance, and the COUNTY's insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as conributory.

5) lf, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance ofthe scope

of work; or, the term of this Agreement, including any extensions thereot exceeds five (5) years; the

COUNTY reserves the right to adjusl the types of insurance and the monetary limits of liability required

under this Agreement, if in the COUNTY fusk Manager's reasonable judgment. the amount or type of

insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRAC'IOR agrees to noti|/ COUNI'Y of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.7 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any att€mpt to delegate or

assign any interest herein shall be deemed void and ofno force or effect.

23.2 Any waiver by COUNTY of any brcach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

SSJ24-013a
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terms of this Agreement shall not be construed as in any manner changing the terms or preventing

COUNTY from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall

promptly refund the disallowed amount to the COLTNTY on request; or at jts option the COLTNTY may

offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment ofservices or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage

or under a conditional sales contract or other agre€ment by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in iLs best interest. The COUNTY reserves the right to purchase more or iess than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR'S

performance under this Agreement, including, if stated in the Agreemenl, providing the CONTRACTOR

with reasonable thcilities and timely access to COLINTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and

regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. h the

event that there is a conflict between the various laws or regulations tlat may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and

health ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shalt comply with all requiremcnts of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

California (Cal/OSHA).

23,11 This Agreement shall be governed by the laws of the Slate of Califomia. Any legal action

related to the performance or int€rpretation of this Agreement shall be filed only in the Superior Court of the

State of Califomia localed in Riverside, California, and the parties waive any provision of law providing for

a change of venue to another location. ln the event any provision in this Agreement is held by a couft of
SSl24{13a
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire agreemenl of

the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

23.13 This Agreement may be executed in any number of counterparts, each of which will be an

original, but all of which together will constitute one instrumenl. Each party to this Agreement agrees to the

use of electronic signatures, such as digital signatures that meet the requirements of the Califomia Uniform

Electronic 'Iransactions Act ("CUETA") (Cal. Civ. Code $$ 1633.1 to 1633.17), for executing this

Agreement, The parties further agree that the electronic signatures of the parties included in this Agreement

are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound, symbol, or process attached to or logically associated with

an electronic record and executed or adopted by a person with the intent to sign the electronic record

pursuant to the CUETA as amended from time to time. The CUETA authorizes use of an electmnic

signature for transactions and contracts among parties in Califomia, including a governrlrent agency. Digital

signature means an electronic identifier, created by computer, intended by the parfy using it to have the

same force and effect as the use of a manual signature, and shall be reasonably relied upon by the parties.

For purposes of this section, a digital signature is a type of "electronic signature" as defined in subdivision

(i) ofScction 1633.2 ofthe Civil Code.

ISignature Page Follows]
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IN WITNESS WIIEREOF, the parties hereto have caused their duly authorized representatives to

exeoute this Agreement.

COUNTY OF RIYERSIDE, a political
subdivision of the State of Califomia

By
Chuck Washington
Chair, Board of Supel]r'lsors

ATTEST:
Kimberly Rector
Clerk of the Board

RMRA TOWING, lNC., a Califomia
corporation

By Melissa R Garcia

Datcd:

Melissa Rae Ann Garcia
Secretary/CFO

03t't2t2024

By filn*n /^
Dcpu,d,

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

By:
Danielle Maland
Deputy County Counsel

APR 0 I2024
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EXHIBITA
SCOPE OF SERVICES

The County of Riverside Code Enforcement Department Vehicle Abatement Program removes abandoned,
junked, wrecked, dismanrled or inoperative vehicles and parts from private or public property within the
unincorporated portions ofthe COUNTY, in accordance with the State of California Vehicle Code, Section
22660, Department of Motor Vehicle Reg. 18.050 and County of Riverside Ordinance Number 520. These
vehicles range in size from motorcycles to large trucks and buses. The rnajority ofthese vehicles abated will
have little or NO monetary value of themselves.

l. GeographicalSegments:

This Agreement covers both geographical segments. Western and Eastem Riverside Counry.

I .l Western Riverside County
This area includes Supervisorial Districts: l,2,3 and 5

The mapped area is noted in Exhibit C

1.2 Eastern Riverside County
This area includes Supervisorial District:4
This mapped area is noted in LE!!!_e

2. The CONTRACTOR shall be paid a flat rate for a "Standard" tow per vehicle, based upon its
category as d€termined by the type of the vehicle set forth in Exhibit B.

3, When pre-authorized by the COUNTY, a "Premium" flat rate shall be charged for specialized
equipment to abate a vehicle, based upon its category as determined by the type ofthe vehicle
set forth in Exhibit B, when the tow involves the fo)lowing:

a. Winching or cabling is necessary to abate the vehicle, and/or
b. The vehicle is on an unimproved roadway that is less than 13'wide and/or is impassable

for a tow truck, and/or
c. The vehicle is off the roadway and/or the right-of-way and is located in a ravine, soft

sand, stream. or other similar areas, is inaccessible due to obstructions; and./or the vehicle
is in such deteriorated condition due to the lack of wheels, etc.

4. In lhe event of a dispute between the CONTRACTOR and the COUNTY, in relation to the
removal of a vehicle, the COLINTY decision shall prevail. If the CONTRACTOR, however,
refuses to remove said vehicle as requested, doing so may be basis for immediate termination of
the Agreement.

5. lf the CONTRACTOR dstermines the removal of a referred vehicle is not possible due to
inadequate roadway access and/or other circumstances, the CONTRACTOR must immediately
notify Code Enforcement. The COUNTY will then determine whether the vehicle is sill
'bligible" for removal. The COUNTY will provide the CONTRACTOR with a written response.

5.1 The response will either:
a. Disqualifo the referred vehicle as "ineligible" and direct the CONTRACTOR to surrender the

fonns allowing the vehicle's removal to the COUNTY; or qualify the vehicle as "eligible"
and direct the CONTRACTOR to remove the vehicle at the "Premium" tow rate.

b. Any and all waste matter removed from a vehicle shall be properly disposed of at an
approved disposal facility, at no additional charge, in accordance with County of Riverside
Code Chapter 8.132. CONTRACTOR must notiry the Code Enforcement Agency if trash or
debris is found to be at risk of falling out of thc vehicle upon assessing the condition and
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prior to towing.

c. All waste tires are to be disposed ofaccording to all applicable laws and at no addilional cost
to the COUNTY.

d. The CONTRACTOR is not entitled to charge the registered vehicle owner a fee for towing
charges for vehicles abated al the COUNTY'S authorization.

The CONTRACTOR shall not take the abated vehicle(s) to their business to build a stockpile
prior to submitting the abated vehicle to the scrap/disposal yard.

Requirements:
7.1 After completion of all due process requirements, as delineated in California Vehicle Code

Section 22661 and County of Riverside Ordinance Number 520, Code Enforcement shall
issue an 'Order of Vehicle Removal" (Form No. 284-151, hereinafter referred to as

"Removal Order", an example of which is attached hereto as Exhibit D) for each separate
vehicle or parts thereof to be abated. Vehicles may be abated only after submittal ofa
Removal Order to the CONTRACTOR. It is the responsibility olthe CONTRACTOR to
pick up the prepared Removal Order(s) within two (2) business days of notification from
Code Enforcement Staff, The CONTRACTOR shall complete the vehicle abatement within
seven (7) calendar days from receipt ofthe Removal Order. Theonly exceptions to this
seven (7) day standard shall be by mutual agreement of the CONTRACTOR and Code
Enforcem ent and shall involve cases where removal of the vehicle or parts thereof is
prohibited by the intervention of outside parties or as a pad of a soparate, large-scale
project. Removal Orders will be submitted to the CONTRACTOR in batches. The
CONTRACTOR will sign for each balch picked up from Code Enforcement for invoice
processing.

The COUNTY will pay a flat feeof$15.00 for vehicles that are a Code 3 (vehicle no longer on
property) or Code 4 (vehicle that is operable upon arrival ofthejob site).

In cases where the removal of the vehicle is prohibited by the intervention of outside parties,
the CONTRACTOR shall leave the vehicle on the property, record "Owner refused to release
vehicle" the CONTRACTOR will keep Removal Order and contact Code Enforcement for
further instructions.

Pcrmits and Forms
a. The filing of any required forms, i.e., Removal Order Form 284-151, with the

appropriate authorities for vehicles abated shall be rhe sole and separate responsibiliry
of the CONTRACTOR.

b. Any Federal, State or COLTNTY required license(s), permit(s), or approval(s) shall
also be the sole and separate responsibility of the CONTRACTOR.

Inspection and Certification

I l.l The CONTRACTOR shall provide the Code Enforcement Agency with the following
documentation:

a. One (l) copy (yellow) of the Removal Order with the Dismantler Statement of Disposal
section conlpleted; the copy goes directly to the office, and the removal order, invoice,
and certificate will go to Code Enforcement Administration, PO Box 1469, Riverside,
cA 92502;

b. The original photograph ofthe abated vehicle (when provided by Code Enforcement);

I

9

10.

ll.
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c. Two (2) copies of the itemized towing slip or work order;
d. One (l) copy of the receipt from the dismantling yard or recycling center used for the

abatement of the vehicle which includes the "individual" scrap rebate value of the
vehicle;

e. One (l) original invoice including the date and the total number of vehicles removed,
the total number of "Code 3's", the total number of "Code 4's" and the total number
of "owner refused to release vehicle", total costs for each pricing category itemized
by Removal Order and the total scrap recycling rebate.

I1.2 Incomplete submittals will be returned to the CONTRACTOR for missing items prior
to processing fbr payment. Upon receipl of a complele submittal, Code Enforcement
will conduct site inspections and verify the satisfactory completion of the work, review
and approve the billing invoices and then submit to the Accounting Division for
payment.

12. Disposing of Vehicle(s)
l2.l All vehicles or parts thereof shall be removed by the CONTRACTOR from the property

described on the Removal Order and shall be transponed to a qualified/legal, authorized metal
recycling facility or vehicle dismantling yard. All vehicles must be dismantled or scrapped
and cannot be made operable, nor may any parts with individual (VIN) or, serial numbers
being resold or used. CONTRACTOR shall provide a receipt for all trash and the location of
the disposal site. Placement ofthe abated vehicles or parts in any other location is a violation
of the Califomia Vehicle Code, County of Riverside Ordinance Number 520 and may be
grounds for immediate termination of Agreemenl.

12.2 All vehicles and specified items not recycled for scrap metai shall be disposed of meeting all
legal requirements of County of Riverside Hazardous Waste Ordinance Number 615.

12.3 AII vehicles removed by the CONTRACTOR's employees or representatives shall bc
destroyed unless salvaged. All salvaged items shall be itemized in a list presented to the
COUNTY Code Enforcement Division. The residual value of any scrap metal should be

credited on the towing invoice for that vehicle- Salvage slips showing the amount of lhe
scrap rebate shall be submitted to Code Enforcement at the time of invoice processing
and reference the applicable Removal Order number. CONTRACTOR shall provide a
list of disposal sites currently used.

12.4 In the event the scrap rebate exceeds the cost charged by the CONTRACTOR to the
COUNTY, the difference shall be refunded to the COUNTY by the CONTRACTOR to be
credited by the COTINTY to the property owner.

13, Isolated, Difficult to Removed Abandoned Vehicles
'fhe abatement of abandoned vehicles identified by Code Enforcement at isolated locations. requiring the
use of winches. special cables or other specialized equipment shall only be done so with documented ore-
authorization from Code Enforcement ncrsonnel . In the event the removal is authorized, it shall be billed
according to a predetermined amount, set forth prior to the removal of said vehicle. Special equipment such
as any medium, heavy and/or landoll trucks, bulldozers, forklifts or crane hoists will require pre-approval
from Code Enforcement before their use. Code Enforcement resen,es the right 1o refuse the use ofthis type
ofequipment ifthe CONTRACTOR cannot prove their use is either necessary or is the most cost effective
merhod to remove the vehicle(s).

14. Responsibilities of the COUNTY
I4.l The Code Enforcement office will provide the towing CONTRACTOR with the following:

a. COUNTY will provide authorization to CONTRACTOR for removal of vehicle(s).
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b. A description of the vehicle's year, make, model and condition (if known) and a

recommendation of equipment needed to tow (such as "has wheels, is towable" or "hulk.
need dolly or flatbed," etc.).

c. Accurate directions and assistance in locating subject vehicle.
d. l'he exact terms to be used to describe vehicles and equipment will be coordinated between

the CONTRACTOR and Code Enforcement.
14.2 The COUNTY reserves the right to authorize a time extension to CONTRACTOR for

vehicle removal and recover services.
t4.3 a

15.

The Code Enforcement office will notify CONTRACTOR after receipt and review of
invoices, ifthere is any invoice that is disputed, incorrect and/or that may need adjustment.

Responsibilities of the CONTRACTOR
l5.l CONTRACTOR shall remove abandoned vehicles as authorized within seven (7) calendar

days of notification from the COUNTY, unless prior arrang€ments are made, to defer
removal of the vehicles based upon difficulty of the recovery, or if the COUNTY has

requested an immediate tow (within onc day) for an abandoned vehicle(s) constituting an
immediate safety hazard. lf the CONTRACTOR fails to remove an abandoned vehicle within
the time allowed, the CONTRACTOR will surrender the tow authorization paperwork upon
the COUNTY's request. Failure to perform services within the time specified herein may
result in termination of the Agreement.

15.2 CONTRACTOR shall provide two (2) dated photographs ofthe vehicle(s), taken from front
and rear at the time of removal. These phorographs must be accompanied with the
CONTRACTOR invoice.

15.3 CONTRACTOR shall remove abandoned vehicles from all types ofproperties and roadways,
both improved and unimprovod, on a countlvride basis. Property access and roadway widths
will vary. The CONTRACTOR towing vehicles and equipment is expected to be able to
negotiate all types of properties and roadways regardless of improvements. However, if any
vehicle is determined by the CONTRACTOR to not be accessible for removal after referral,
the CONTRACTOR shall immediately notify COLINTY in writing (by fax or e-mail), a1

which time the COUNTY will determine whether the vehicle is still eligible for removal.
15.4 CONTRACTOR shall be required to remove all abandoned vehicles referred, and it will be

necessary for the CONTRACTOR to retrieve vehicles from streams, wetlands, sloughs,
ravines or other difficult areas. CONTRACTOR shall remove vehicles from riparian
corridors and environmentally sensitive areas in a manner so as to minimize any further
environmental damage.

15.5 It is the responsibility of the CONTRACTOR to properly dispose of any waste matter within
the abandoned vehicles autlorized for towing, prior to final disposition ofthe vehicle. The
Code Officer shall be immediately notified of any hazardous wastes that are identified within
the abandoned vehicles.

15.6 The CONTRACTOR shall not commingle any COUNTY abated vehicles with others being
scrapped or salvaged. Doing so shall be cause for non-payment of abated vehicle(s).
Continuing to do so may be cause for terminalion of the Agreement.

15.7 CONTRACTOR shall identify all locations and methods for final disposition of abated
vehicles consistent with CVC 22661{f).

15.8 An acceptable billing invoice is considered to have the following:
a. Original invoice-with salvage slip number legibly referenced.
b. Original copy ofsalvage slip individually attached to invoice.

SSJ24{13a
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16.

17.

Contract lD # TLARC-96890-00012-12124

c. Two dated original photographs atlached.
d. Any other documentation as requested,

15.9 CONTRACTOR shall provide a list of the number and capacity ofcar carriers, tow trucks,
vehicles and any other equipment available to be used in the performance of this Agreement,
CONTRACTOR shall also provide a list of all yard locations, yard size and vehicle capacity
to be used in the performance of this Agreement. CONTRACTOR will allow an inspection
ofall listed facililies upon request by the COUNTY during normal business hours.

Equipment
16.1 CONTRACTOR shall equip and maintain each tow truck covered under this Agreement in

accordance with the provisions set forth in:
a. The Califomia Vehicle Code
b. Title l3 of the Califomia Code of Regulations
c. Califomia Highway Patrol specifications

16.2 CONTRACTOR is required to maintain a sufficient number tow trucks to conduct business
and meet responsc 1imcs.

Drivers
17.1 CONTRACTOR shall ensure that all low truck drivers participating in the Abatement

Program are qualified and competent employees ofthe company.
17.2 CONTRACTOR shall ensure that all the tow truck drivers assigned are proficient in the use

ofthe tow truck and related equipment.
17.3 Tow truck drivers shall be a minimum of l8 years of age and are required to possess a valid

Califomia Driver's License and class of license per license per the Califomia Vehicle Code.
17.4 CONTRACTOR shall maintain a curr€nt list of drivers

SS.J24-013a
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Contraot lD # TLARC-96890-00012-l2l24

Cateuorr I -Standard Tows Cost Per Tow
Motorcycles, golf carls, and other small vehicles, passenger
vehicles, trucks one ( I ) ton and under s500.00

Tows past Palm Desert are considered outside service area $1,000.00

EXHIBIT B
PAYMENT PRO\TSIONS

Categon 2 - Standard Tows
Medium Duo Vehicles undet two (2) lons $1,500.00

Tows past Palm Desert are considered outside service area s5,000.00

Catesorr 3 - Standard Tows
Other vehicles/lrucl<s two (2) ton and above, including: motor
homes, commercial truchc, and buses $2,000.00

Tows past Palm Desert are considered outside service area $5.000.00

CateporY I - Premium Tows
Motorcycles, golf carts, and other small vehicles, passenger
vehicles, lrucks one i I ) ton and under $750.00
Tows past Palm Desert are considered outside service area $1,500.00

Category2-PremiumTows
Medium Dutt Vehicles under two (2) tons $s,000.00

Tows past Palm Desert are considered outside service area $s,000.00

Category 3 - Premium'I'ows
Other vehtcles/trucks two (2) ton and above, including: motor
homes, commercial tntcks, and buses $5,000.00
Tows past Palm Desert are considered outside service area $5,000.00

(Costs shall not exceed the above prices and are to include fuel, mlleage and all labor NO other charges

shall be allowed)
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Contract ID # TLARC-96890-00012-12/24

Rivceidc Supenisorirl Dhtdcb Boundarica 2021
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EXIIIBIT C
Western/Eastern Riverside County Map
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