
SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

tt[l,i$[:lf,i
HEALTH SYSTEM
Medical Cenler

FROM : RUHS-MEDICAL CENTER

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM-MEDICAL CENTER: Approve the
Professional Medical Services Agreement with Faculty Physicians and Surgeons of LLUSM dba
Loma Linda University Faculty lvledical Group to Provide Clinical and Anatomic Pathology

Services, effective July 1, 2024, through June 30, 2025; with the option to renew for four
additional one-year periods through June 30, 2029, All Districts. [Total Cost $13,821,310;
Annual Cost $2,764,262 up to $276,426 in Additional Compensation Annually - '100% Hospital
Enterprise Fund 400501

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Professional Medical Services Agreement with Faculty Physicians and
Surgeons of LLUSM dba Loma Linda University Faculty l\iledical Group to provide

Clinical and Anatomic Pathology Services for an annual amount not to exceed

$2,764,262, effective July 1, 2024, through June 30, 2025, with the option to renew for
four additional one-year periods and authorize the Chalrman of the Board to sign the
Agreement on behalf of the County;

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved as to form by County Counsel: to sign
amendments that make modifications to the scope of services that stay within the intent
of the agreement, and sign amendments to the compensation provisions that do not
exceed the total sum often percent (10%) ofthe total annual cost ofthe agreement; and

3. Authorize the Purchasing Agent to issue Purchase Orders for invoices received for
services rendered that do not exceed the total contract amount.

ACTION: Policy

MINUTES OF THE GOVERNING BOARD

Ayes:
Nays:
Absent
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
April 30, 2024
RUHS-Medical Center
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ITEM:15.3
(tD # 24680)

MEETING DATE:
Tuesday, April30,2024

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Kimberly A. Rector
Clerk of the Board
ey: 414t4,/i

oe{AO



SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FINANCIAL DATA Curront FllcalYear: l{6xt FlgcalYear: Total cost: Ongoing C03t

COST $o $ 2,764,262 $13,821 ,310 $0
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: '100% - Hospital Enterprise Fund 40050 Budget Adjustment: No

For Fiscal Year 24125 - 28129

C.E.O. RECOMMENDATION : Approve

BACKGROUND:
Summarv
Loma Linda University Faculty Medical Group (LLUSM) began providing Riverside University
Health System (RUHS) Medical Center with professional Clinical and Anatomic Pathology
Services on July 1, 2019. ln addition to providing pathology services, the Agreement provides
proctoring and reviews on a regular basis for the clinical education of residents and other health
care professionals working in clinical and anatomic pathology services. Furthermore, the
Agreement provides for administrative obligations for pathology services.

Onsite pathology services are a key prerequisite for maintaining the Medical Centers Level 1

Trauma Center status. The Agreement with LLUSM helps meet that requirement by providing
necessary services at the RUHS Medical Center tlventy-four (24) hours per day, three hundred
sixty-five days per year.

As a result of the successful five-year agreement, and due to increased patient volumes, RUHS-
MC is now requesting to enter into a new Professional Service agreement Effective July 1,

2024, wilh the option to renew in one-year increments through June 30, 2029.

lmpact on Citizens and Businesses
These services are a component of RUHS' system of care aimed at improving the health and
safety of its patients and the community.

Contract History and Price Reasonableness
On June 25,2019, Agenda ltem #15.1, the Board approved a Professional Medical Services
Agreement with Loma Linda University Faculty Medical Group for Clinical and Anatomic
Pathology Services with a maximum annual contact amount not to exceed $2,723,849.

On April 13, 2020, a First Amendment to the Agreement was executed under the Purchasing
Agent's authority to exercise a renewal option and extend the term of the Agreement through to
June 30, 2021.
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SUBMITTAL TO THE RIVERSIDE UNIVERSIry HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIOE, STATE OF CALIFORNIA

On June 16, 2021, a Second Amendment to the Agreement was executed under the Purchasing
Agent's authority to exercise a renewal option and extend the term of the Agreement through to
June 30, 2022.

On May 3'1, 2022, a Thtd Amendment to the Agreement was executed under the Purchasing
Agent's authority to exercise a renewal option and extend the term of the Agreement through to
June 30, 2023.

On June 5,2023, a Fourth Amendment to the Agreement was executed under the Purchasing
Agent's authority to increase the annual compensation and exercise the final renewal option to
extend the term of the Agreement through to June 30,2024.

This Agreement requires Board approval as the annual compensation of the Agreement
exceeds the Purchasing Agent's delegated authority and $750,000 threshold for contracting with
a single vendor for physician services per Patient Care Resolution 2021-116.

ATTACHMENT:
Attachment A: Professional Medical Service Agreement with Faculty Physicians and

Surgeons dba Loma Linda University Faculty Medical Group (Clinical
and Anatomic Pathology Services).

an toculement rne

Couns.l 411512024

n
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AGREEMENT FOR

PROFESSIONAL MEDICAL SERVICES

(Clinical and Anatomic Pathology Services)

This Agreement is entered into by and between the County of Riverside (COUNTY), a

political subdivision of the State of California, on behalf of the Riverside University Health System

Medical Center (HOSPITAL) and Facully Physicians and Surgeons of LLUSM, a California non-

profit corporation, dba Loma Linda University Faculty Medical Group (CONTRACTOR),

sometimes collectively referred to as the "Parties" or individually referred to as a "Party".

WHEREAS, Government Code Section 31000 authorizes the COUNry to contract for

professional services to be provided by persons who are specially trained, experienced and

competent to perform the services required;

WHEREAS, COUNW desires to obtain professional medical services in the specialty

practice of Clinical and Anatomic Pathology (SPECIALTY) for the purpose of improving patient

care and complying with requirements of Califomia Code of Regulations C'C.C.R.") fi e 22 fot

acute care hospitals and C.C.R. Title 10 for managed care; and

WHEREAS, CONTRACTOR has the expertise, special skills, knowledge, and experience

to perform the duties set out herein;

NOWTHEREFORE the Parties hereto enter into this Organized Health Care Anangement

(OHCA) under the terms of this Agreement, as a full statement of their respective responsibilities

during the term of this Agreement, and in consideration of the representations made above and

the covenants and conditions set forth herein, the Parties agree as follows:

1.0 DEFINITIONS

1.1 "COUNTY'shall mean County of Riverside.

1.2 'COUNTY Patients" shall mean patients treated by the CONTRACTOR in

accordance with this Agreement, and for the benefit of COUNTY, if: (1) the patients receive

professional services from CONTRACTOR in HOSPITAL or any COUNTY owned or leased

facility, regardless of the patients' payment source, or (2) the patients receive professional

services from a COUNTY intern or resident working under CONTRACTOR'S supervision in

HOSPITAL or any COUNTY owned or leased facility, on COUNTY's behalf, regardless of the

patients' payment source.

APR 3 0 2024 \53
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'1.3 'DEPARTMENT' shall mean the HOSPITAL Department of Clinical Laboratory

and Anatomic Pathology.

1.4 "DlVlSlON" shall mean the SPECIALry Divisions within the DEPARTIIENT.

1.5 'FACULTY SERVICES' shall mean those services described in section 1.4 of

Exhibit A of this Agreement, which is attached hereto and incorporated herein.

1.6 "HOSPITAL" shall mean Riverside university Health System.

1.7 "Medical Staff Bylaws, Rules, and Regulations' shall mean HOSPITAL'S llledical

staff bylaws, rules and regulations, as amended from time to time.

1.8 "Physician(s)" shall mean physician(s) employed or subcontracted by

CONTRACTOR who are experienced and qualified in the medical practice of SPECIALTY and

are licensed to practice medicine in the State of California.

1.9 "Professional Services" shall mean professional medical servic€s in the

SPECIALry provided by Physicians as more fully described in Exhibit A to this Agreement.

1.10 "SPECIALTY" shall mean Clinicaland Anatomic Pathology.

1.11 "State" shall mean the State of California.

1.12'TJC" shall mean'fhe Joint Commission.

2.O OESCRIPTION OF SERVICES

2.,1 COMPLIANCE WTH HOSPITAL MISSION. VISION. AND VALUES

Professional SeNices shall be provided by CONTRACTOR in compliance with the

HOSPITAL Mission, Vision, and Values, a copy ot which shall be made available to

CONTRACTOR, which reflecl COUNTS and Contractor's commitment to providing quality

health services to COUNry patients, regardless oftheir ability to pay, as well as quality education

and training programs to resident physicians and other students of the HOSPITAL'S teaching

programs.

2.2 SERVICES PROVIDED

CONTRACTOR shail provide Professional Services for HOSPITAL in accordance

with the services and duties described in this Agreement and Exhibit A hereto. A list of the

Physicians who will provide services on behalf ofCONTRACTOR is attached as Exhibit B (which

list shall be promptly updated by CONTRACTOR and provided to COUNTY upon the departure

or addition ot any Physician). CONTRACTOR shall not use, or knowingly permit any other person
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who is under its direction to use, any part of HOSPITAL'S premises for (i) the private practice of

medicine, or (ii) any purpose other than the performance of professional services for HOSPITAL

and the HOSPITAL Patients.

3.0 RESPONSIBILITIES

coNTRACTOR AND COUNry

Each Party agrees to maintain an environment which is conducive to quality

medical care provision and training as it pertains to SPECIALry services by providing facilities to

properly care for patients and by encouraging critical dialogue between teaching staffand trainees

through rounds, conferences, and patient care procedures.

3,2 CONTRACIOR

3.2.1 Provision of Services

CONTRACTOR agrees to provide Professional Services as described in

this Agreement and Exhibit A hereto.

3.2.2 Obligations as Employer

CONTRACIOR agrees to all employer obligations for CONTRACTOR

staff. COUNW shall not be, or be construed to be, the employer of Physicians for any purpose

whatsoever. CONTRACTOR shall be solely liable and responsible for all employer obligations, if

any, with respect to such Physicians. Such obligations shall include, but are not limited to, any

payment of salary and all other compensation and fringe benefits; responsibility for federal and

State withholding taxes and Social Security taxes; compliance with and responsibility for all

applicable federal and State wage/hour obligations; unemployment benefits; disability benefitsl

and all other applicable taxes, benefits, and contributions to employment-related insurance and

similar programs. ln the event that COUNTY is for any reason required to pay any such

obligations, CONTRACTOR shall reimburse COUNTY for any and all amounts paid by COUNry

to meet such obligations.

3.2.3 CONTRACTOR Representations, Waranties, and Covenants

CONTRACTOR represents and warrants to COUNry, upon execution and

while this Agreement is ln effect, as followsi

A. CONTRACTOR shall comply with all applicable federal,

State, and local laws, rules, regulations, ordihances, policies and procedures, and all provisions
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required thereby to be included in this Agreement are hereby incorporated herein by this

reference;

B. CONTRACTOR is not bound by any agreement or

arrangement which would preclude CONTRACTOR from entering into, or from fully performing

the Professional Services required under this Agreement;

C. With respect to any Physician providing services under this

Agreement, his/her license to practice medicine in the State of California or in any olher

jurisdiction has never been denied, suspended, revoked, terminated, voluntarily relinquished

under threat of disciplinary aclion, or restricted in any way. Each Physician providing services

under this Agreement has, and shall maintain throughout this Agreement, an unrestric{ed license

to practice medicine or other appropriate licensure in the State and Medical Staff privileges at

HOSPITAL and shall only provide services within the scope of his or her license.

D. Wth respect to any Physician providing Professional

Services under this Agreement, his/her medical staff privileges at any health care facility have

never been denied, suspended, revoked, terminated, voluntarily relinquished under threat of

disciplinary action, or made subject to terms of probation or any other restriction,

E. Neither CONTRACTOR nor any Physician providing

Professional Services hereunder (a) is currently, or has ever been excluded, suspended or

debarred from, or othenvise ineligible for, participation in any federal or state health care program

including, without limitation, Medicare or Medi-Cal (Medicaid), (b) has been convicted of a criminal

offense related to conduct that would or could trigger an exclusion from any federal or state health

care program including, without limitation, Medicare or Medi-Cal (Medicaid), or (c) has received

notice of or become aware of any notice of or threatened, proposed or actual exclusion,

suspension or debarment, and/or any notice of an investigation or pending administrative or

judicial proceeding regarding a criminal offense related to conduct that would or could trigger an

exclusion of CONTRACTOR or any Physician hereunder from any federal or state health care

program.

F. Notwithstanding any other provision of this Ag reement to the

contrary, and as set forth below, if CONTRACTOR or any Physician providing services under this

Agreement is (a) excluded, suspended, debarred from, or otherwise becomes ineligible for,

participation in any federal or State health care program, or (b) convicted of a criminal offense

related to conduct that would or could trigger an exclusion from any federal or State health care
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program, at any time during the term of this Agreement, or if at any time after the effective date

hereof, COUNry determines that CONTRACTOR has made a false representation and/or

warranty underthis Section or is in violation or breach of this Section, at COUNTY's election, this

Agreement shall terminate: (1) as of the effective date of such exclusion, suspension, debarment

from, or ineligibility for, any federal or state heahh care program and/or of such conviction of a

criminal offense related to conduct that would or could trigger an exclusion from any federal or

state health care program, or (2) as ofthe date ofthe breach of this Section.

G. CONTRACTOR shall, from and afier the Effective Date,

ensure that each of the Physicians be board certified or board eligible in the SPECIALTY by the

applicable medical specialty board approved by the American Board of Medical Specialties or

American Osteopathic Association (either, the "Certifying Board"); if a Physician thereafter loses

or allows such certification to lapse she or he will no longer provide services under this Agreement.

H. Notwithstanding the foregoing, if any of the Physicians is so

affected but not CONTRACTOR itself, this Agreement shall not terminate if CONTRACTOR

immediately removes such affected Physician from providing any Professional Services

hereunder, and replaces him/her with another physician acceptable to HOSPITAL.

l. The compensation formulas used by CONTRACTOR to pay

its Physicians comply with applicable law and have no relationship to the volume or value of

patient referrals to HOSPITAL or to CONTRACTOR.

J. CONTRACTOR shall notii/ COUNTY in writing within 24

hours of becoming aware of any occurrence that would render it unable to make any of the

representations and warranties in this Section.

3.2.4 Administrative Obligations

CONTRACTOR shall:

A. Provide high efficient, safe and quality care to patients,

which will be monitored by the Chief Medical Officer utilizing data reported at Performance

lmprovement, Medical Executive and other staff committees.

B. Assist to establish rules and regulations for the operation of

SPECIALry services in COUNTY facilities including, but not limited to, HOSPITAL, the specialty

and primary care clinics, Emergency Department, and consultative services.
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c. Assist to establish criteria for issuing SPECIALT clinical

and practice privileges at HOSPITAL and assist when requested by HOSPITAL to review the

credentials ot all physicians applying for clinical privileges in the DEPARTMENT in all of its areas

of service for making appropriate recommendations for approval by the Chief of the

DEPARTMENT, HOSPITAL Medical Staff Credentials Committee for physicians, and by the

llledical Executive Committee.

D. Provide proctoring and review on a regular basis for the

clinical and educational performances of all SPECIALry health care professionals working on-

site at HOSPITAL in accordance with any applicable Medical Staff Bylaws, Rules, and

Regulations, and HOSPITAL policies and procedures, as well as Accreditation Council for

Graduate Medical Education (ACGIIE), American Board of Osteopathic Medicine, and TJC

standards, as applicable.

E. Establish and implement, in conjunction with HOSPITAL

and HOSPITAL affiliated medical schools or other teaching institutions, clinical training programs

at HOSPITAL designed to meet the educational requirements for the teaching of physician

residents, other medical staff, paramedical trainees, and medical students receiving training at

HOSPITAL. CONTRACTOR will ensure that such training programs are established and

presented on an ongoing basis and updated annually or more frequently as needed, and that all

pertinent requirements are met and duties performed which are necessary to meet the terms of

afflliation agreements established between the HoSPITAL and medical schools, universities,

colleges, and other institutions or agencies in regard to training in SPECIALry services.

CONTRACTOR'S development of affiliation agreements shall be coordinated and approved by

HOSPITAL Administration.

F. Require each Physician who reports on-site at HOSPITAL

to comply with COUNTY and HOSPITAL requirements for health screening tests determined

appropriate by COUNry, to conform to all applicable [iedical Staff Bylaws, Rules, and

Regulations, COUNTY policies, procedures, and regulations, and to all additional requirements

and restriclions agreed upon by representatives of COUNTY and CONTRACTOR.

G. Participate and cooperate in the HOSPITAL Performance

lmprovement and Safety Programs.

H. Report to HOSPITAL the following information about each

Physician or other staff ortrainee at least two (2)weeks before start of work on-site:
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1. Name, address, and telephone number.

2. Health care providers andior health insurance.

3. All other reasonable information about the

Physicians, other staff, or trainees as requested by COUNTY.

4. An "Application for Professional Liability lnsurance

for EmployediContract Physicians and Surgeons Afliliated with the Following lnstitutions' form

completed by each Physician assigned to work at HOSPITAL under the requirements of this

Agreement, submitted to the HOSPITAL Medical Director for review and signature prior to

submittal to County Risk Management for approval.

l. Cover any other appropriate administrative area of

responsibility as requested by the Chief of the DEPARTMENT and/or the HOSPITAL Medical

Director and accepted by CONTRACTOR.

J. Use best efforts to participate in all managed care programs

contrac{ed by, sponsored by, or approved by HOSPITAL and all appropriate practice activities of

the HOSPITAL Medical Staff.

K. Require Physicians and other CONTRACTOR health care

staff to attend any orientation program presented forthem by HOSPITAL and complete Hospital's

online compliance training modules.

L. Provide residents and student trainee(s) with orientation

information about COUNW facilities and operalions in accord with any orientation presented by

HOSPITAL to CONTRACTOR Physicians and/or other staff.

M. ln coordination with the Chief of the DEPARTMENT, provide

monthly schedules for Physicians.

3.2.5 Additional Supervisory/Management Responsibilities

3.2.5.1 CONTRACTOR shall ensure that:

C. CONTRACTOR's Physicians shall be responsible for

supervising and monitoring all inpatient and outpatient SPECIALTY services provided by the

DlVlSlON, as coordinated with the DEPARTMENT Chair.

D. The clinical and educational activities of trainees on-site

from HOSPITAL residency training programs and affiliated teaching institutions shall be

Page 7



supervised according to the requirements of the training program and the terms of any associated

affiliation agreement, and in accordance with Medicare requirements.

3.2.5.2 CONTRACTOR agrees:

C. That responsibility for direct patient care and supervision of

SPECIALTY services includes attendance and participation in committee meetings and ongoing

quality improvement activities in accordance with the HOSPITAL Performance lmprovement and

Patient Safety Programs, as approved by the Riverside County Board of Supervisors.

D. To use best efforts to serve as provider(s) of SPECIALW

services under the provisions of managed care contracts and other contracts entered into by

HOSPITAL.

3.2.5 Projection of Needs

CONTRACTOR agrees to consult on projection of space, personnel, and

equipment needs annually for the areas of responsibility by this Agreement for each COUNTY

fiscal year, and consult on project needs for future years as required by HOSPITAL. Such

evaluations and projections will be submitted in writing to HOSPITAL Medical Director.

3.2.7 DepartmentBudget

CONTRACTOR at all times shall provide Professional Services In the

Department in a cost efficient and effective manner, subiect to budgetary systems and constraints

established by the HOSPITAL in consultation with the HOSPITAL Medical Director.

3.2.8 lnfectious Disease Certification

CONTRACTOR shall, within ten (10) days of signing this Agreement, and

annually thereafter, provide HOSPITAL Administration, a cunent written report, signed by the

properly qualified Party performing the examination, verifying that CONTRACTOR personnel are

able to perform the assigned duties and are free from symptoms indicating the presence of

infectious disease. Said report shall initially contain the results of a skin test for tuberculosis using

Purified Protein Derivative intermediate strength or a chest x-ray and Hepatitis B test.

CONTRACTOR personnel shall not perform any services hereunder if the personnel evidence

symptoms of any infectious disease.

3.2.9 Miscellaneous

CONTRACTOR will:
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C. Take no steps to recruil HOSPITAL staff for employment

during the course ofthis Agreement and for ninety days thereafter.

D. Comply with all local, State, and federal ordinances,

statutes, laws, rules, or regulations applicable to the employment of the CONTRACTOR

personnel assigned to HOSPITAL.

E. Be accountable Ior being in compliance with all billing

regulations and laws regarding provision of SPECIALTY services and physician consultations as

well as in conjunctrcn with residency supervision.

F. Follow protocols and procedures for inmates being served

by the HOSPITAL and requiring SPECIALry services.

G. Carry out all additional duties and functions of the

HOSPITAL as delineated in the HOSPITAL i,Iedical Staff Bylaws Rules, and Regulations as

appropriate.

H. CONTRACTOR agrees to assist HOSPITAL, upon request,

in planning, developing, and establishing specialty care clinics for the effective management of

SPECIALTY patient care.

l. This contract does not provide compensation for time spent

on research activities. CONTRACTOR acknowledges that no investigational use of equipment,

pharmaceuticals, or conduct of research may be undertaken at HOSPITAL without HOSPITAL

lnstitutional Review Board (lRB) approval.

3.3 COUNry

3.3.1 lt is mutually agreed and understood that the HOSPITAL receivesfunds

from the COUNTY, which, in aggregate, are used to supportthe clihical operations of HoSPITAL.

lh the event the COUNry ceases to provide the HOSPITAL with funding to support clinical

operations, this Agreement shall be deemed terminated and of no further force and effect

immediately upon receipt of COUNTY'S notification to CONTRACTOR. The Parties understand

that such event would require the complete withdrawal of all COUNTY funding to HOSPITAL.

Should termination ofthis Agreement occurdueto non-availability ofCOUNry funds, any existing

inpatient services being provided by CONTRACTOR at HOSPITAL shall continue until patient

discharge. lntheeventofsuch termination, CONTRACTOR shall be entitled to reimbursement

of costs in accordance with Section 4, Compensation, and as outlined in Section 5.3, of this
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Agreement.

3.3.2 COUNry agrees to:

C. Maintain State licensure through the California Department

of Public Health and accreditation status with TJC or a comparable accreditation organization.

D. Provide sufficient information about its specific needs so

that CONTRACTOR may provide the appropriate staff with the necessary skills and experience.

E. Assist CONTRACTOR, on a continuing basis, with the

evaluation of CONTRACTOR staff by providing performance information to the CONTRACTOR

Coordinator.

F. lmmediately notify CONTRACToR of any particular

problems regarding CONTRACTOR's staff or independenl contractors.

G. Provide necessary emergency health care or first aid

required by an accident occurring at COUNTY facilities.

H. Retain ultimate professional and administrative

accountability for all patient care at COUNry facilities.

l. Take no steps to recruit CoNTFiACToR staff for

employment during the term ofthis Agreement or for ninety days thereafrer.

3.3.3 COUNry shall be responsible for the:

C. Hiring, scheduling, promotion, compensation, discipline,

and termination of all COUNry personnel at COUNry facilities. COUNTY shall consult with

CONTRACTOR to the extent praclicable regarding any necessary reductions, expansions, or

changes in such staffing, although the Parties recognize COUNTS right to make all final

decisions with respecl to such reduclions, expansions, or changes.

D. Discipline oI COUNry personnel, and COUNTY shall

investigate complaints by CONTRACTOR regarding COUNry personnel to determine the

necessity for specific action. Vvhenever such complaint provides reasonable grounds to believe

that the safety ofany person or property in COUNTY facilities may be at risk, COUNTY shall make

reasonable efforts consistentwith COUNTY's established procedures, to reassign such personnel

pending resolution of the complaint.
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E. Compensation of COUNry personnel who provide

Professional Services at HOSPITAL and who are not providers employed by or contracted with

CONTRACTOR.

3.3.4 HOSPITAL shall consult with CONTRACTOR as to the support

elements HOSPITAL deems necessary for the proper operation of the SPECIALW clinic(s),

Professional Services and shall fumish, at its expense, for the use of CONTRACTOR, all such

support elements, including but not limited to the following:

3.3.4.1 Space

HOSPITAL shall furnish and make available to CONTRACTOR

space presently designated for the SPECIALW clinic(s), together with such other space as may

be mutually agreed upon by the Parties; provided that HOSPITAL shall have the right to

withdraw, relocate, or modify such space as it deems reasonably necessary.

3.3.4.2 Office Space and Support Staff

HOSPITAL shall provide to CONTRACTOR office space and the

services of clerical staff to ensure appropriate clerical support for the Chief of the DlVlSlON.

3.3.4.3 Utilities and Ancillarv Departments

HOSPITAL shall furnish laundry service, housekeeping services

(including hazardous, infectious, medical and radioactive waste disposal), mail and HOSPITAL

courier service, and utilities including gas, water, heat electricity and all other types of utility

services reasonably necessary for the proper operation of the SPECIALTY clinic(s) and

HOSPITAL. HOSPITAL shall also provide the services of its administrative and other support

departments, including administration, accounting, engineering, medical transcription, and

purchasing, as reasonably necessary for the proper operation of the SPECIALTY clinic(s) and

HOSPITAL. HOSPITAL Administration shall assist the CONTRACTOR in the administrative

management of the DIVISION by (i) providing HOSPITAL policies and procedures, Medical Staff

Bylaws, and the House Staff Manual to CONTRACTOR, and (ii) informing the CONTRACTOR

of plans of HOSPITAL which pertains to the operation of the SPECIALTY clinic(s).

3.3.4.4 Eouipment

HOSPITAL shall furnish equipment as HOSPITAL and medical

staff mutually agree is necessary for the proper operation of the clinic(s), the Department and

HOSPITAL. HOSPITAL shall keep and maintain said equipment in good order and repair and



shall replace and upgrade such equipment as it may become worn or obsolete.

3.3.4.5 Supolies

HOSPITAL shall furnish all expendable and non-expendable

supplies, such as drugs, chemicals, stationery, and similar supplies reasonably necessary for

the proper operation of lhe Department.

3.3.4.6 Other Personnel

All other personnel, including but not limited to physician, nursing,

administrative or other non-medical personnel as HOSPITAL deems necessary for the proper

operation of the Department shall be either employed or contracted outside the Agreement as

separate contractors, and compensated by HOSPITAL in consultation with the Medical Director

of HOSPITAL. Furlhermore, HOSPITAL shall give due consideration to removing any such

person from the Department upon request by the CONTRACTOR. ln the performance of their

duties in the Department, such personnel shall be subject to the supervision ofthe HOSPITAL

Administration, or the Hospital Medical Director, as appropriate.

4.0 COMPENSATION

4.1 CONTRACTOR shall invoice HOSPITAL for the monthly payment due and payable

in accordance with Exhibit C, attached hereto incorporated herein. lnvoices shall be submitted

monthly. Payment shall be due thirty (30) working days from the dale of receipt of the invoice.

CONTRACTOR shall provide monthly reports identifying the services performed in the prior

month, including the Physicians who rendered services, the types of services provided, the date

services were rendered, the hours worked, and patient encounter information.

4.2 Such payment by HOSPITAL shall be deemed to be made for, as provided by this

Agreement, Professional Services only, and HOSPITAL shall not make, norshall CONTRACTOR

claim, any reimbursement for time and expense in any manner connected with transportation to

or from the site at which CONTRACTOR shall or may render services hereunder.

4.3 HOSPITAL reseryes the right to correct errors on invoices, after prior notification

and discussion with CONTRACTOR, and pay to CONTRACTOR the corrected amounts as further

set forth in Exhibit C.

4.4 Maximum payments by HOSPITAL to CONTRACTOR shall be as specified in

Exhibit C, attached hereto.
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5.0 TERM/TERMINATION

5.1 Term. This Agreement will be effective as of July 1, 2024 fot an "lnitial Term"

through June 30, 2025, with four (4) additional one.year renewal options through June 30, 2029.

Such renewals shall be by execution of a written amendment extending the term.

5.2 Annual review of safety, quality and effectiveness - This Agreement will not

be renewed for extensions of its term until CONTRACTOR and HOSPITAL jointly complete and

document a review of the safety, quality and effectiveness of the se.vices provided during the

preceding year in a form to be agreed to by the parties.

5.3 Termination without cause. Either Party may terminate this Agreement, without

cause, by giving one hundred eighty (180) days' prior written notice to lhe other Party, unless

othe.wise terminated in accordance with the provisions of Section 5 of this Agreement, or as

otherwise specified herein.

5.4 Termination for cause. Either Party may terminate this Agreement for a breach of

this Agreement. ln this event, CONIRACTOR will finalize a plan with COUNry to continue to

provide services to patients admitted to the hospitalatthe time oftermination untiltheir discharge.

5.5 ln the event that this Agreement is terminated prior to the expiration of the lnitial

or any RenewalTerm ofthe Agreement, the Parties shall not enter into a contracl with each other

pertaining to the subject matter hereof during that Term ofthe Agreement.

5.6 Notwithstanding any of the provisions of this Agreement, CONTRACTOR'S rights

under this Agreement shallterminate (except for fees accrued prior to the date of termination) (a)

upon CONTRACTOR's closure; i.e., failure to continue in business, or (b) in the event of fraud,

dishonesty, or a willful or materiai breach of this Agreement by CONTRACTOR, or, (c) at

HOSPITAL'S election, in the event of CONTRACTOR'S unwillingness or inability for any reason

whatsoever to perform the duties hereunder. ln such event, CONTRACTOR shall be entitled to

no further compensation under this Agreement, it being the intent that CONTRACTOR shall be

paid as specified in Exhibit C only during such period that CONTRACTOR shall, in fact, be

performing the duties hereunder.

5.7 ln the event that there shall be a change in the iredicare or Medi-Cal Acts,

regulatlons, or general instructions (or application thereof), the adoption of new regulation(s), or

a change in any third-party payer reimbursement system, any of which materially affects the

reimbursement which COUNTY may receive for services furnished to COLJNTY Patients through

this Agreement, either Party may by notice propose a new basisfor compensation forthe services
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furnished pursuant to this Agreement. lf such notice of new basis of compensation is given and

ifCONTRACTOR and COUNTY are unable within thirty (30)days thereafrer to agree upon a new

basis for compensation, either Party may terminate this Agreement by sixty (60) days' notice to

the other on any future date specified in such notice.

5.8 Notwithstanding anything to the contrary herein contained, in the event

performance by either Party hereto of any term, covenant, condition or provision ofthis Agreement

should jeopardize the license of either Party, its participation in or reimbursement from the State

or federal health care programs or other reimbursement or payment programs, or its full

accreditation by The Joint Commission or any othe. state or nationally recognized accreditation

organization, or if any other reason said performance should be in violation of any statute,

ordinance, or be otherwise deemed illegal, or be deemed unethical by any recognized body,

agency, or association in the medical or hospital fields, the Parties shall use their best efforts to

resolve the illegality through the renegotiation ofthe applicable portions ofthis Agreement. lfthe

Parties are unable to reach an agreement on such changes within thirty (30) days afier initiating

negotiations, COUNTY or CONTRACTOR may, at its option, terminate this Agreement upon thirty

(30) days' prior written notice to the other Party.

5.9 ln the event of non-availability of COUNry funds, this Agreement shall be deemed

terminated and of no further force and effect immediately on receipt of COUNTY'S notification to

CONTRACTOR. ln the event of such termination, CONTRACTOR shall be entitled to

reimbursement for Professional Services up to the date oftermination, in accordance with Seclion

4, Compensation.

6.0 HOLDHARMLESS/INDEMNIFICATION

CONTRACTOR agrees to indemnify and hold harmless COUNry, Special Dishicts, their

respective directors, officers, Board of Supervisors, elected offlcials, agents, employees, and

independent contractors from any and all liability whatsoever, based or asserted upon any act or

omission of CONTRACTOR, its directors, oflicers, agents, employees, independent contractors,

or subcontractors, or any breach ofthis Agreement; however, this indemnification shall not apply

to professjonal medical seNices performed by CONTRACTOR or any of its subcontractors,

independent contracto.s, or employees, on behalf of COUNTY unde. this Agreement. Liability

resulting from medical professional acls or omissions of the CONTRACTOR shall be subject to

the terms of Exhibit D, attached hereto.
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The Parties recognize that, during the term of this Agreement and for a period thereafter,

certain risk management issues, legal issues, claims or causes of action may arise that involve

or could potentially involve the Parties and their respective employees and agents. The Parties

further recognize the importance of cooperating with each other when such issues, claims or

causes of action arise, to the extent such cooperation does not violate any applicable laws, cause

the breach of any duties created by any policies of insurance or programs of self-insurance, or

otherwise compromise the confidentiality of communications or information regarding the issues,

claims or causes of action. The Parties shall, therefore, use reasonable efforts to address such

risk management claims or causes of action in a cooperative manner.

7.0 INSURANCE

\Mthout limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its

sole cost and expense, the following insurance coverage's during the term of this Agreement. As

respects to the insurance section only, the COUNry herein refers to the County of Riverside, its

Agencies, Districts, Special Districts, and Departments, their respeclive directors, officers, Board

of Supervisors, employees, elected or appointed officials, agents or representatives as Additional

lnsureds-

CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost and

expense, the following insurance coverages during the term of this Agreement. The procurement

and maintenance of the insurance required below will not diminish or limit CONTRACTOR's

obligation to indemnify or hold COUNTY harmless, as set forth in Section 6 above.

A. WORKERS'COMPENSATIONINSURANCEANDEMPLOYERS'LIABILITY

Workers' Compensation lnsurance (Coverage A) as prescribed by the laws of the

State of California. Policy shall include Employers' Liability (Coverage B) including Occupational

Disease with limits of not less than $1 ,000,000 per person per accident. Policy shall be endorsed,

if applicable, to provide a Bonowed ServanUAltemate Employer Endorsement and be endorsed

to Waive Subrogation in favor of the COUNTY.

B. COMMERCIAL GENERAL LIABILITY INSURANCE

Commercial General Liability lnsurance coverage including, but not limited to,

premises liability, contractual liability, completed operations, personal and advertising injury

covering claims which may arise from or out of CONTRACTOR's performance of its obligations

hereunder. To the extent coverage is provided by a commercial insurance policy shall name the
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County as Additional lnsured. Policy's limit of liability shall not be less than $1,000,000 per

occurrence combined single limit. lf such insurance contains a general aggregate limit, it shall

apply separately to this Agreement or be no less than two (2) times the occurrence limit.

C. VEHICLE LIABILITY

lf CONTRACTOR's vehicles or licensed mobile equipment are used in lhe

performance of the obligations underthis Agreement, then CONTRACTOR shall maintain vehicle

liability insurance for all owned, non-owned, or hired vehicles so used in an amount not less than

$1 ,000,000 per occurrence combined single limit. lf such insurance contains a general aggregate

limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence

limit. Policy shall name the County as a Loss Payee.

D. GENERAL INSURANCE PROVISIONS

Any insurance carrier providing insurance coverage hereunder shall be admitted

to the State of California and shall have an A.M. BEST rating of not less than an A-:Vlll (A:8)

unless waived, in writing, by the COUNTY Risk Management. lf County's Risk Management

waives a requirement for a particular insurer such waiver is only valid forthat specific insurer and

only for one policy term.

The CONTRACTOR must declare its insurance self-insured retention for each

coverage required herein. lf any such self-insured retention exceed $500,000 per occurrence

each such retention shall have the prior written consent of County Risk Management before the

commencement of operations under this Agreement. Upon notification of deductibles or self-

insured retentions unacceptable to COUNry, and at the election of COUNTY Risk Management,

CONTRACTOR's carriers shall either; 1) reduce or eliminate such deductibles or self-insured

retentions as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees

payment of losses and related investigations, claims administration, and defense costs and

expenses.

CONTRACTOR shall cause CONTRACTOR's insurance carrier(s) to furnish the

COUNW with either; 1) a properly executed Certificate(s) of lnsurance and copies of

Endorsements affecting coverage as required herein, or 2) if requested to do so in writing by

COUNry Risk Management, provide certified copies of policies including all Endorsements and

all attachments lhereto, showing such insurance is in full force and effect with a covenant of the

insurance carrier(s) that thirty (30) days' written notice shall be given to the COUNTY prior to any

material modification, cancellation, expiration or reduction in coverage of such insurance. /f
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CONTRACTOR insurance canier(s) policies does not meet the minimum notice requirement

found herein, CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to fumish a 30

day Notice of Cancellation Endorsement.

ln the event of a material modification, cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to such

effective date, another properly executed original Certificate of Insurance evidencing coverages

set forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall

not commence operations until the COUNW has been furnished Certificate(s) of lnsurance. The

original Certificate of lnsurance shall be signed by an individual authorized by the insurance

carrier to do so on its behalf.

It is understood and agreed to by the Parties hereto that Certificate(s) of lnsurance

and policies shall covenant and shall be construed as primary insurance, and COUNTY's

insurance and/or deductibles and/or self-insured retentions or self-insured programs shall not be

construed as contributory.

lf, during the term of this Agreement or any extension thereof, there is a material

change in the scope of services; or, there is a material change in the equipment to be used in the

performance of the scope of work; or, the term of this Agreement, including any extensions

thereof, exceeds five (5) years; the COUNTY reserves the right to adjust the types of insurance

and the monetary limits of liability required under this Agreement, if in County Risk Management's

reasonable judgment, the amount or type of insurance canied by the CONTRACTOR has become

inadequate.

The insurance requirements described herein may be met with a program of self-

insurance or a combination of insurance and seJf-insurance.

CONTRACTOR agrees to notify COUNTY of any claim by a third-party or any

incident or event that may give rise to a claim arising from the performance of this Agreement.

8.0 OSHA REGULATION

CONTRACTOR certifies awareness of the Occupational Safety and Health Administration

(OSHA) of the U.S. Department of Labor regulations, the derivative Ca|/OSHA standards, and

laws and regulations relating thereto, and shall comply therewith as to all required elements under

this Agreement.
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9.0 TJC STANDARDS

CONTRACTOR certifies knowledge of The Joint Commission Standards for Acute Care

Hospitals and Ambulatory Care Clinics and shall comply therewith as to all required elements

under this Agreement.

1O.O WORK PRODUCT

All reports, preliminary findings, or data assembled or compiled by CONTRACTOR under

this Agreement become the property of the COUNTY. The COUNTY reserves the right to

authorize others to use or reproduce such materials. Therefore, such materials may not be

circulated in whole or in part, nor released, to the public without the direct authorization of the

Hospital Director/CEO or an authorized designee.

1I.O RESEARCH / INVESTIGATIONAL STUDIES

CONTRACTOR agrees, in compliance with Medical Staff Bylaws, Rules and Regulations,

that any investigational study protocols or planned research to be done at HOSPITAL will be

submitted to the HOSPITAL lnstitutional Review Board (lRB) for approval prior to implementation

of any part of the protocol or research at HOSPITAL. CONTRACTOR agrees that no patients

enrolled in research studies will be admitted to, or registered as an outpataent at, HOSPITAL for

provision of care under the procedures of the research protocol or study design until final IRB

approvals of the research have been granted.

12.O ASSIGNMENT / DELEGATION

12.1 This Agreement shall not be delegated or assigned by CONTRACTOR, either in

whole or in part, without the prior written consent of COUNW, provided, however, obligations

undertaken by CONTRACTOR pursuant to this Agreement may be canied out by means of

subcontracts with the prior written consent of COUNTY. No subcontract shall terminate or alter

the responsibilities of CONTRACTOR to COUNTY pursuant to this Agreement. CONTRACTOR

agrees that subcontracts developed to provide services or perform any investigational studies or

research at HOSPITAL shall contain the same obligations contained in this Agreement regarding

the performance of patient care services at HOSPITAL. Any attempted assignment or delegation

in derogation of this paragraph shall be void. lt is acknowledged and agreed that this paragraph

is not intended to limit the use of independent contractors by CONTRACTOR under this

Agreement.
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12.2 CONTRACTOR shall indemnily and hold harmless COUNTY lrom the acts of any

subcontractor in accordance with Seclion 6, lndemnification.

12.3 CONTRACTOR agrees that each of its subcontracts or agreements with all of the

Physicians and other heafth professionals providing services at HOSPITAL must contain a clause

whereby said Physicians and health professionals who jeopardize the license or accreditation of

HOSPITAL may be removed from HOSPITAL by CONTRACTOR and/or HOSPITAL.

12.4 CONTRACTOR agrees that any development of physician residency training

agreements wherein the resident(s) will be placed at HOSPITAL must be submitted at least sixty

(60) days in advance to HOSPITAL Administration for review and processing prior to making any

commitment to the resident(s) regarding such placement.

12.5 A change in the business structure of CONTRACTOR, including but not limited to

a change in the majority ownership, change in the form of CONTRACTOR'S business

organization, managemenl of CONTRACTOR, CONTRACTOR's business organization,

CONTRACTOR'S ownership of olher businesses dealing with CONTRACIOR under this

Agreement, or filing reorganization or bankruptcy by CONTRACTOR shall be deemed an

assignment for purposes ofthis Section.

13.0 WA!.yE8_9EjEEE9EUAI.qE

Any waiver by COUNTY of any breach of any one or more ofthe terms ofthis Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any

other term thereof. Failure on the part of the COUNTY to require exact, tull and complete

compliance with any terms of this Agreement shall not be construed as in any manner changing

the terms or preventing COUNry from enforcement hereof.

14.0 @BBlErere,
'14.1 CONTRACIOR shall prepare and maintain accurate and complete records of its

seNices and activities performed under this Agreement. CONTRACTOR shall also maintain

accurate and complete personnel time records and other records of all services provided

hereunder. All such records shall include supporting documentation and other information

sufflcient to fully and accurately reflect CONTRACTOR'S provision of services hereunder,

including, but not limited to, its cost of providing such services and allcharges billed to COUNry.

CONTRACTOR agrees to provide to COUNTY such reports as may be required by the Hospital

Director/CEo, or designee, with respecl to the services set forth under this Agreement.
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14.2 To the extent necessary to prevent disallowance of reimbursement under 42

U.S.C. 1395x(v)(lx1), and regulations promulgated pursuant thereto until the expiration of five

(5) years after the furnishing of services under this Agreement, CONTRACTOR shall make

available, upon written request to the Comptroller General ofthe U.S- General Accounting Office,

or any of their duly authorized representatives, a copy of this Agreement and such books,

documents, and records as are necessary to certify the nature and extent of the cost of the

services provided by CONTRACTOR.

14.3 COLJNry agrees to provide CONTRACIOR with access to all reports, records and

other applicable patient information as may be needed by CONTRACTOR to provide patient care

services in accordance with this Agreement.

1 5.0 EEEE9EUAT9EIyAIUAL!.9!

CONTRACTOR hereby agrees to permit an appropriate official of the HOSPITAL, State

or federal government to monitor, assess, or evaluate CONTRACTOR'S performance under this

Agreement. To the extent applicable, monitoring shall include a quarterly assessment of the

performance requirements listed in Exhibit E, Performance Requirements, attached hereto, and

is hereby incorporated herein. The quarterly assessment reports shall be reviewed jointly by

HOSPITAL and CONTRACTOR to evaluate CONTRACTOR'S performance under this

Agreement.

',6,0 CONFIDENTIALITY

16.1 CONTRACTOR shall maintain the confidentiality of any and all patient records and

information which may be reviewed under the terms and intent of this Agreement, including

protection of names and other identifying information from unauthorized disclosure, except for

statistical information which shall not identify any patient and which shall be used only for carrying

out the obligations of CONTRACTOR under this Agreement.

'16.2 CONTRACTOR shall not disclose, except as specifically permitted by this

Agreement, or as authorized by the patient(s), any oral or written communication, information, or

effort of cooperation between HOSPITAL and CONTRACTOR, or between HOSPITAL and

CONTRACTOR and any other Party.

16.3 CONTRACTOR, its offlcers, employees, and agents, including each of the

Physicians shall comply with all federal, State and COU NTY laws and regulations, including, but

not Iimited to, the applicable provisions of the Administrative Simplification section of the Health

lnsurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. S 1320 through d-8

Page 20



("HlPAA"), and the requirements of any regulations promulgated thereunder, including, wthout

limitation, the federal privacy regulations as contained in 45 C.F.R. Part 164, and the federal

security standards as contained in 45 C.F.R. Part '142 (collectively, the "Regulations").

CONTRACTOR shall not use or further dlsclose any protected health information, as defined in

45 C.F.R. S 1M.504, or individually identifiable health information, as defined in 42 U.S.C. S

1320d (collectively, the "Protected Health lnformation"), of HOSPITAL patients, other than as

permatted by this Agreement, HOSPITAL policies and procedures, and the requirements ofHlPAA

or the Regulations. CONTRACTOR shall implement appropriate safeguards to prevent the use

or disclosure of Protected Health lnformation other than as contemplated by this Agreement.

CONTRACIOR shall promptly report to HOSPITAL any use or a disclosure, of which

CONTRACTOR becomes aware, of Protected Health lnformation in violation of HIPAA or the

Regulations. ln the event that CONTRACTOR contracts with any agents to whom

CONTRACIOR provides Protected Health lnformation, CONTRACTOR shall include provisions

in such agreements pursuant to which CONTRACTOR and such agents agree to the same

restrictions and conditions that apply to CONTRACTOR with respect to Protected Health

lnformation. CONTRACTOR shall make CONTRACTOR's inlernal practices books and records

relating to the use and disclosure of Protected Health lnformation available to the Secretary to

the extent required for determining compliance with HIPAA and the Regulations. No attorney-

client, accountanlclient or other legal or equitable privilege shall be deemed to have been waived

by CONTRACTOR or HOSPITAL by virtue of this Section. The provisions set forth herein shall

suNive exptation or other termination of this Agreement, regardless of the cause of such

termination.

17.0 INDEPENOENTCONTRACTOR

17.1 The CONTRACTOR is, forpurposes arising out ofthis Agreement, an lndependent

Contractor and shall not be deemed an employee of the COUNry. lt is expressly understood

and agreed that the CONTRACTOR and each of its employees, subcontractors or independent

contractors shall in no event, as a result of this Agreement, be entitled to any benefits to which

COUNry employees are entitled, including but not limited to overtime, any retirement benefits,

Workers' Compensation benefits and injury leave or other leave benefits. CONTRACTOR hereby

indemnifies and holds COUNTY harmless from any and all claims that may be made against

COUNry based upon any contention by any third-party that an employer-employee relationship

exlsts by reason of this Agreement. Notwithstanding the foregoing, if COUNTY determines that

pursuant to federal and State law CONTRACTOR or any of its employees, subcontractors or
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independent contractors is an employee of COUNTY for purposes of income tax withholding,

COUNry shall upon two (2) weeks' notice to CONTRACTOR withhold from the payments

hereunder to CONTRACTOR, federal and State income taxes and pay said sums over to the

federal and State Governments.

17.2 lt is further understood and agreed by the Parties hereto that CONTRACTOR, in

the performance of its obligations hereunder, is subject to the control or direction of HOSPITAL

merely as to the result to be accomplished by the services hereunder agreed to be rendered and

performed and not as to the means and methods for accomplishing the results, provided always

that the services to be performed hereunder by CONTRACTOR shall be provided in a manner

consistent with all regulatory, including federal, State, and local agencies, accrediting and

licensing agencies, Medical Staff Bylaws, Rules, and Regulations, and policies and procedures,

as may be amended from time to time, as well as community standards governing such services

and the provisions of this Agreement.

17.3 Neither COUNW nor HOSPITAL shall have or exercise any control or direction

over the methods by which CONTRACTOR or any of the Physicians shall perform his/her work

functions. The sole interest of COUNry is to assure that HOSPITAL is operated in a competent,

efficient, safe and satisfactory manner, and that all applicable provisions ofthe law and other rules

and regulations of any and all governmental authorities relating to licensure, accreditation and

regulation of physicians and hospitals shall be fully complied with by all Parties hereto.

18.0 NONDISCRIMINATION

18.1 To the extent prohibited by applicable law, CONTRACTOR shall not unlawfully

discriminate in the provision of Professional Services, allocation of benefits, accommodation in

facilities, or employment of personnel, on the basis of ethnic group identification, race, color,

cre€d, ancestry, religion, national origin, sexual preference, sex, age (over 40), marital status,

medical condition, or physical or mental handicap, and shall comply with all other applicable

requirements of law regarding nondiscrimination and equal opportunity employment including

those laws pertaining to the prohibition of discrimination against qualified handicapped persons

in all programs or activities, and to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the California Fair Employment Practices Act (commencing with

Section 12990 et seq. of the Government Code) and Federal Civil Rights Act of 1964 (P.1. 88-

352).
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C. Denying an eligible person or providing to an eligible person

any services or benefit which is different, or is provided in a different manner or at a different time

from thal provided to other eligible persons under this Agreement.

D. Subjecting an eligible person to segregation or separate

treatment in any matter related to receipt of any service, except when necessary for infection

control.

E. Restricting an eligible person in any way in the enjoyment of

any advantage or privilege enjoyed by others receiving a similar service or benefit.

F. Treating an eligible person differently from others in

delermining whether he/she satisfied any eligibility, membership, or other requirement or

condition which individuals must meet in order to be provided a similar service or benefit.

G. The assignment of times or places for the provision of

services on the basis of race, religion, color, sex, national origin, age, or physical or mental

handicap of the eligible person to be served.

19.0 CONFLICT OF INTEREST

The Parties hereto and their respective employees or agents shall have no interest, and

shall not acquire any interest, direct or indirect, which will conflict in any manner or degree with

the performance of services required under this Agreement. CONTRACTOR shall submit an

annual statement of economic conflict of interest disclosure form as designated by HOSPITAL.

20.O COMPLIANCEPROGRAM

It is acknowledged that the HOSPITAL's Compliance Program applies to the services and

obligations described herein. The Compliance Program is intended to prevent compliance

concerns such as fraud, abuse, false claims, and inappropriate patient referrals. CONTRACTOR

agrees to cooperate with HOSPITAL's Compliance Program, including any audits, reviews and

investigations which relate to any services provided hereunder. The Compliance Program

requires, and it is hereby agreed, that any regulatory compliance concerns shall be promptly

reported to the Chief Compliance Officer (951-486-6471 ; r.comoliance@ruhealth.oro) or reported

anonymously through the HOSPITAL's Compliance Hotline (844-76G5832).
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21,0 SEVERABILITY

lf any provision in this Agreement is held by a court of competent jurisdiction to be invalid,

void, or unenforceable, the remaining provisrons will nevertheless continue in full force without

being impaired or invalidated in any way.

22.O ADMINISTRATION

The Hospital Director/CEO (or designee) shall administer this Agreement on behalf of the

COUNTY.

23.0 HOSPITALACCREDITATION/LICENSE

Any action or failure to act on the part of CONTRACTOR that results in the threatened

loss of accreditation or licensure of the HOSPITAL will be considered a material breach of this

Agreement.

ln the event of breach of Agreement pursuant to this Section, COUNTY may terminate

this Agreement upon the basis of cause as set forth in Seclion 5, TERM/TERMINATION.

24,0 JURISDICTION, VENUE, AND ATTORNEY FEES

This Agreement is to be construed under the laws of the State of California. The Parties

agree to the jurisdiction and venue of the Superior Court for the State of California, County of

Riverside. Should action be brought to enforce or interpret the provisions of the Agreement, the

prevailing Party shall be entitled to attorney's fees in addition to whatever other relief is granted.

25.0 PROHIBITION OF PAYMENT OF FUNOS TO INFLUENCE LEGISLATION

CONTRACTOR shall not use any funds provided hereunder to pay the salary or expenses

of any person or entity who, while on the job, is engaging in activities designed to influence

legislation or appropriations pending before Congress of the United States, California State

Legislature, or Riverside County Board of Supervisors.

26.0 NO REFERRALS

No term, covenant or condition of this Agreement shall be construed as requiring or

inducing CONTRACTOR or any Physician to refer any patients to HOSPITAL. CONTRACTOR's

rights under this Agreement are not and shall not be dependent in any way or manner upon the

number of inpatients or outpatients refened to HOSPITAL. Any payment, fee, or consideration of

any kind provided for in this Agreement to be made or given by COUNTY to CONTRACTOR shall

be made or given only as fair market value consideration in return for the performance of the
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services provided in accordance with this Agreement and shall not constitute, or be deemed to

constitute, consideration in return for the referral of any patient.

27.O FORCE MAJEURE

Neither Party shall be liable nor deemed to be in default for any delay or failure in

performance under thls Agreement or other interruption of service or employment deemed

resulting, directly or indirectly, from acts of God.

This Agreement constitutes the entire agreement between the Parties hereto with respect

to the subject matter hereof and all prior or contemporaneous agreements of any kind or nature

relating to the same shall be deemed to be merged herein. Any modifications to the terms of this

Agreement must be in writing and signed by the Parties hereto, and no oral understanding or

agreement not incorporated herein shall be binding on any of the Parties hereto. COUNTY and

CONTRACTOR may be Parties to other, separate and unrelated agreements. ln accordance with

42 C.F.R. S 41 1.357(dXii), these agreements are identified in HOSPITAL's centralized master list

of physician contracts, which is maintained and updated and available for review by the Secretary

of the U.S. Health and Human Services upon request.

29.0 NOTTCES

Any notice required or authorized under this Agreement shall be in writing. lf notice is

given by United States mail, it shall be sent registered or certified mail, return receipt requested,

addressed as follows:

CONTRACTOR:

Faculty Physicians & Surgeons of LLUSM
11175 Campus St., Ste 11120
Loma Linda, CA 92534
Attn: President

COUNTY:

RUHS Medical Center
26520 Cactus Avenue
Moreno Valley, CA 92555
Attn: CEO - Medical Center

Notice delivered personally is effective upon delivery. Notice given by mail is effective upon date

of mailing.

30.O HEADINGS

Headings are for the purpose of convenience and ease of reference only and shall not

limit or otherwise affect the meaning of a provision.
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31.0 COUNTERPARTS

This Agreement may be executed simultaneously in two or more counterparts, each of

which shall be an original, but all of which together shall constitute one and the same Agreement.

32.0 E!.s!rsjgsi.s@!9s
Each Party to this Amendment agrees to the use of electronic signatures, such as digital

signatures that meet the requirements of the California Uniform Electronic Transactions Act
(("CUETA") Cal. Civ. Code 55 1633.1 to 1633.17), for executing this Amendment. The Parties
further agree that the electronic signatures of the Parties included in this Amendment are

intended to authenticate this writing and to have the same force and effect as manual

signatures. Electronic signature means an electronic sound, symbol, or process attached to or
logically associated with an electronic record and executed or adopted by a person with the
intent to sign the electronic record pursuant to the CUETA as amended from time to time. The

CUETA authorizes use of an electronic signature for transactions and contracts among parties in
California, including a government agency. Digital signature means an electronic identifier,
created by computer, intended by the Party using it to have the same force and effect as the use

of a manual signature, and shall be reasonably relied upon by the Parties. For purposes of this
section, a digital signature is a type of "electronic signature" as defined in subdivision (i) of
Section 1533.2 of the Civil Code.

[Signature Page Fo ows]
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives

to execute this Agreement.

COUNTY OF RIVERSIDE, a political
subdivision of the State of Califomia

By:

Name: Chuck Washinqton

Title: Chairman, Board of Suoervisors

L

ATTEST:
Kimberly A. Rector
Clerk of the Board

By:
puty

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

ay: Elau &.iuz

orr.. 4pr2,2024

By:

Name: Ricardo Peverini M.D.

Title: President

p316. Apr 1,2024

APR 3 0 2024 t33
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Name:_@$igg

Title: Deputv County Counsel

Faculty Physicians and Surgeons of
LLUSM, dba Loma Linda University
Faculty Medical Group



EXHIBIT A

SCOPE OF SERVICES

1,0 CONTRACTORSTAFFING

CONTRACTOR shall:

A. Provide adequate staffing to assume medical care responsibilities for

SPECIALTY services under the direction of the HOSPITAL lltedical Director. lt is agreed that

there shall be five (5) full-time equivalent (FTE) physicians at the [Iedical Center to oversee and

perform clinical laboratory and anatomic pathology services twenty-four (24) hours per day, three

hundred sixty-five (365) days per year.

B. CONTRACTOR shall provide all SPECIALry services, administrative

duties, diagnostic procedures, consultations, supervisory duties, teaching services, and

supervisioh of SPECIALry services provided at HOSPITAL. Wthout limiting the foregoing,

CONTRACTOR shall staff and provide SPECIALTY services at HOSPITAL. CONTRACTOR

shall furnish medical professional staff to adequately provide for on-call availability as well as

other services as specifled in this Exhibit. All administrative issues shall be directed to the

HOSPITAL ChieI Medical Offlcer for handling.

C. Provide or recruit physicians who have been approved by the HOSPITAL'S

Credentialing Committee.

D Provide suitable staff replacement coverage for any Physician absent due

to extended illness, vacation, seminar attendance, or termination of employment with

CONTRACTOR, who was assigned at HOSPITAL under the terms ofthis Agreement.

E. Ensure that CONTRACTOR Physicians have verifiable SPECIALTY

experience and training and must obtain and remain credentialed at all times under the term of

this Agreement. Such providers also shall be required by CONTRACTOR to meet HOSPITAL

teaching faculty credentialing requirements established in conjunction with HOSPITAL teaching

programs and affiliation agreements with teaching institutions.

F. Ensure that CONTRACTOR Physicians assigned to Call coverage

responsibilities respond to the Hospital within time frames agreed to by the Parties.

1,1 OONTRACTCOORDINATOR

CONTRACTOR agrees to provide the services of a physician who is acceptable

to HOSPITAL to serye as the CONTRACTOR contract coordinator (COORDINATOR) for

purposes of negotiation, implementation, and coordination of the fulfillment of responsibilities
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EXHIBIT A

SCOPE OF SERVICES

under this Agreement. CONTRACTOR shall not replace the approved CONTRACTOR physician

Coordinator without the prior approval of the HOSPITAL. Ronaldo D, Gnass, M.O. shall serve

as Coordinator for SPECIALTY seryices in this capacity until such time as mutually agreeable.

1,2 STAFF REMOVAL

1.2.'1 COUNTY shall reserve the right, exercisable in its discretion after

consultation with CONTRACTOR, to exclude any Physician fiom HOSPITAL's premises in the

event such person's conduct or state of health is deemed objectionable or detrimental, having in

mind the proper administration of COUNry facilities and according to l\,iledical Staff Bylaws,

Rules, and Regulations as may be amended from time to time.

1.2.2 Notwithstanding any other provision ofthe Agreement, CONTRACTOR will

ensure that any physician assigned to COUNTY, if charged with a felony, will be removed from

COUNry premises until said matter is fully resolved to the satisfaction of COUNry.

1.2.3 The medical staff membership of coNTRAcTOR's physicians shall be

subjecttothe l\4edicalStaff Bylaws, Rules, and Regulations, or other appro priate rule orregulation

of HOSPITAL as may be amended from time to time.

1,3 PROFESSIONALSERVICES

1.3.'1 Professional Services to be provided will include, but not be limited to,

Clinical Laboratory and Anatomic Pathology services, including decedent pathology, surgical

pathology, cytopathology, neuropathology and ophthalmic pathology.

1.3.2 CONTRACTOR will provide administrative services as agreed upon by

both parties.

1.3.3 CONTRACTOR shall be obligated to:

A. Respond by phone consultation or on-site at HOSPITAL for

SPECIALry services in accordance with Medical Staff Bylaws, Rules, ahd Regulations, and

related HOSPITAL policies and procedures.

B. Assume responsibility for the professional operation and

professional services of the DEPARTTIENT. Any esoteric, unusual, or other patient care

procedures that cannot be reasonably performed through the DIVISION or DEPARTMENTwiII be

sent to an outside provider mutually agreeable to the patient and parties hereto.

Page 29



EXHIBIT A

SCOPE OF SERVICES

C. Complete documentation in the patient care record related

to all services provided,

D. Provide complete medical records for all patients cared for

no later than fourteen (14) days after patient discharge in compliance with Medical Staff Bylaws,

Rules and Regulations. CONTRACTOR agrees to dictate reports immediately after completion

of procedures. Said medical records shall, at all times, be the property of HOSPITAL, but

CONTRACTOR shall have reasonable access to such medical records and shall have the right

to make copies thereof, at CONTRACTOR's sole cost and expense, upon reasonable notice to

HOSPITAL to do so.

1.3.5 CONTRACTOR will provide on-call coverage required by the bylaws off

the HOSPITAL'S Medical Staff.

1.4 FACULW SERVICES

1.4.1 Physicians shall provide proctoring and review on a regular basis for the

clinical and educational performances of all SPECIALTY health care professionals working on-

site at HOSPITAL in accordance with any applicable MEDICAL STAFF BYLAWS, and HOSPITAL

policies and procedures, as well as Accreditation Council for Graduate Medical Education

(ACGME), American Board of Osteopathic Medicine, and TJC standards, as applicable.

1 .4.3 CONTRACTOR shall create, review and implement, in conjunction with

HOSPITAL and HOSPITAL affiliated medical schools or other teaching institutions, clinical

training programs at HOSPITAL designed to meet the educational requirements for the teaching

of physician residents, other medical staff, paramedical trainees, and medical students receiving

training at HOSPITAL.

1.4.4 CONTRACTOR will ensure that such training programs are established

and presented on an ongoing basis and updated annually or more frequently as needed, and that

all pertinent requirements are met and duties performed which are necessary to meet the terms

of affiliation agreements established between the HOSPITAL and medical schools, universities,

colleges, and olher institutions or agencies in regard to training in SPECIALTY services. All
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SCOPE OF SERVICES

affiliation agreements shall be coordinated with and subject to approval by HOSPITAL

Administration.

1.4.5 CONTRACTOR shall provide residents and student trainee(s) with

orientation information about COUNTY facilities and operations in accord with any orientation

presented by HOSPITAL to CONTRACTOR PHYSICIANS and/or other staff.

1.4.6 The clinical and educational activities of trainees on-site from HOSPITAL

residency training programs and afiiliated teaching institutions shall be supervised by

CONTRACTOR physicians according to the requirements of the training program and the terms

of any associated affiliation agreement, and in accordance with Medicare requirements.

1.4.7 CONTRACTOR shall ensure and guarantee that any documentation of

professional services delvered by CONTRACTOR physicians and any associated professional

billing will meet all payor requirements related to such billing including, but not limited to, the

Medicare Physician Fee Schedule requirements for Clinical and Anatomical Pathology services

furnished in teaching settings.
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LIST OF CONTRACTOR PHYSICIANS

Choo, Evelyn

Cobb, Camilla

Deisch,leremy

Denham, Laura

Gnass, Ronaldo

Herrmann, Paul

Heustis, Darryl

Keefe, Kelly

Kerstetter, Justin

Lopez, Yamil

Magaki, Shino

oster, Cyrus

Perez, Mia N.

Raghavan, Ravi

Rojat Heather

saukel, George w.

strickland, Gary

Thompson, Kevin

WanB, Bing

WanB,.,un

Zuppan, Craig
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Five (5) Full Time

Equivalent (FTE)

$586,404 per

FTE

$2,932,020

Call Compensation $50,961

$336,000

Total Amount

EXHIBIT C

PAYMENT PROVISIONS

ln consideration of services provided by CONTRACTOR pursuant to this Agreement,

CONTRACTOR shall be entitled to receive payment by HOSPITAL in accordance with HOSPITAL

policy and procedures as follows:

1.0 Compensation

As payment for CONTRACTOR'S provision of SPECIALTY services,

administrative duties, supervisory duties, teaching services, development of treatment protocols,

on-call coverage, supervision of SPECIALTY services provided at HOSPITAL, and all other

services contemplated by this Agreement, HOSPITAL shall pay CONTRACTOR the amount of

two hundred thirty thousand three hundred fifty-five dollars ($230,355) on a monthly basis in

accordance with the table below:

Pathologists

Department Chair .2 FTE $s86,404 $1 17,280

365 days per year $139.62 / day

SUBTOTAL $3,100,262

CONTRACTOR Yearly Collections

TOTAL ANNUAL AMOUNT $2,764,262

The parties agree that a full-time equivalent pathologist routinely works five (5)

days per week, at least eight (8) hours per day, forty-two point four (42.4) weeks per year. Call

compensation includes immediate availability by phone and the ability to be physically present at

the Hospital within thirty (30) minutes of such a call, if necessary for patient care.

lf the Parties mutually agree to change the staffing levels as contemplated above

and such change is not effectuated on the first day oi a month, then COUNTY shall pay

CONTRACTOR a pro rata amount for each of the staffing levels used during such month. Any

change to the staffing level must be mutually agreed upon by the Parties and evidenced by a

written amendment to this Agreement. The parties acknowledge that all amounts paid under this

Agreement have been determined to be fair market value and commercially reasonable.
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EXHIBIT C

PAYMENT PROVISIONS

Payments to CONTRACTOR shall be made on a monthly basis during the term ofthis Agreement.

HOSPITAL shall pay CONTRACTOR payments by the invoice method specified below.

2.0 Billing Cycle

No later than the fourteenth (14s) working day of each month during the term hereof,

CONTRACTOR shall submit to HOSPITAL a monthly billing, in arrears of completion of each

montlvunit of service and a monthly Physicians Schedule. The Physicians Schedule shall include

but not limited to physician's name, date and hours worked. Any billnottimely submitted shallbe

deemed submitted with the next billing cycle for payment by HOSPITAL.

3.0 Maximum Annual Compensation

l\raximum annual compensation payable under this Agreement shall not exceed

the amount of two million seven hundred sixty-four thousand two hundred sixty-two dollars.

($2,764,252) annually.

Page 34



EXHIBIT D

PROFESIONAL LIABILITY INDEMNITY

1.0 As an additional element of compensation to the CONTRACTOR, the COtJNry shall

indemnify the CONTRACTOR and provide Professional Liability insuranceto the CONTRACTOR

(upon approval of County Risk Management) as provided hereunder solely and exclusively to the

extent that it pertains to the Professional Services performed under this Agreement on behalf of

COUNry, including administrative services on behalf of the County, and so long as the

CONTRACIOR (as defined below) follows and does not intentionally ignore COUNry policies

and procedures and other regulatory agencies'rules, laws, and standards of care or commitwillful

or wanton acts of negligence.

2.0 For purposes of this Exhibit, the term 'CONTRACTOR' shall include:

2.1 The CONTRACTOR itself; and

2.2 The CONTRACTOR'S Physician employees and independent Physician

conkactors.

3.0 The COUNry shall, subject to the terms, limitations, exclusions, and cohditions of this

Agreement, including this Exhibit, indemnify, defend, and hold harmless the CONTRACTOR for

any and all sums which the CONTRACTOR shall by law be held liable to pay for damages arising

out ot any demand for money or seNices by any patient or anyone claiming damages on account

of bodily injury or mental injury to or death of any patient caused by or alleged to have been

caused by error, omission, or negligence, aclive or passive, so long as it is not deemed a willful

orwanton omission, error, ornegligence, nor for punitive damage awards in professional services

rendered or that should have been rendered by CONTRACTOR exclusively at HOSPITAL or on

behalf of COUNry, provided always that:

3.1 Such malpractice results in a claim being made or legalaction commenced against

the CONTRACTOR, and notice of such claim or action has been given in accordance with the

provisions contained in Section 8 ofthis Exhibit.

3.2 There shall be no liability coverage provided hereunder for any claim or action

against the CONTRACTOR for malpractice commifted or alleged to have been committed prior

to the effective date of the Agreement nor following termination of this Agreement except for

services provided during the term of the Agreement and/or for the CONTRACTOR or physician

rendering service hereunder as described in Section 2 ofthi6 Exhibit.
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EXHIBIT D

PROFESIONAL LIABILITY INDEMNITY

4.0 The indemniflcation promised hereby shall include all theories of liability against the

CONTRACTOR regardless of whether said liability is founded on negligence or strict liability or

any other rule or law attributing liability to the CONTRACTOR. Such indemnification as is afforded

by this Agreement is extended to include the CONTRACTOR only while it is acting within the

scope of duty pursuant to the terms of this Agreement (i.e., for patients of COUNry performed in

COUNry facilities) and shall not apply to intentional acts or acls committed with malice. ln

addition, the indemnification promised hereby shall not include any exemplary or punitive

damages levied against the CONTRACTOR, any act committed in violation of any laws or

ordinances resulting in a criminal conviction (including professional services rendered while under

the influence of intoxicants or narcotics, or any practice) or seNice at a non-CoUNTY facility not

required by the terms of this Agreement.

5.0 ln providing for such indemnification, it is not the intent of either Party to waive any

applicable statutory or other immunity lrom liability or of any claims requirements of the

Government Code. For purposes of this Exhibit, said operating year shall begin with the date on

which this Agreement is executed by the COUNW Board of Supervisors and shall conclude on

June 30 of that fiscal year; thereafter, each operating year shall run from July 1 to June 30.

6.0 The COUNTY may provide the indemnification refened to above through a program of

self-insurance. The CONTRACTOR shallfollow the guidelines and procedures contained in any

risk management and HOSPITAL plan, which may be established by COUNry, and applicable

federal and State law.

7.O As respec{s the indemnity afforded by this Agreement, the COUNTY shall, in the name of

and on behalf ofthe CONTRACTOR, diligently investigate and defend any and all claims or suits

made or brought against CONTRACTOR, shall retain legal counsel (attorneyliesl) skilled in

investigation, defense, and settlement of medical malpractice claims, and shall pay all costs and

expenses incured in any such investigation and defense, including, but not limited to, attorney's

fees, expert witness fees, and court costs. ln addition to, and not inconsistent with any other

provision of this Exhibit, the CONTRACTOR shall cooperate at the discretion of the COUNry in

the investigation, settlement, or defense of any claim or suit against the CONTRACTOR.

8.0 The following are conditions precedent to the right ot the CONTRACTOR to be delended

and/or indemnified under this Exhibit, provided that the COUNTY may not disclaim such defense

and/or indemnification if it has not been materially prejudiced by the nonperformance of such

conditions:
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EXHIBIT D

PROFESIONAL LIABILITY INDEMNITY

8.1 During the term ofthis Agreement, the CONTRACTOR shall promptly, but no less

than within two (2) business days, after receiving knowledge of any event described in this

subsection (8.1) of this Section 8, give to the persons or persons designated by the COUNTY

notice in writing of:

A. Any conduct or circumstances which the CONTRACTOR believes to give

rise to a claim for malpractice being made against the CONTRACTORi or

B. Any claim for malpractice made against the CONTRACTOR; or

C. The receipt of notice from any person of any intention to hold the

CONTRACTOR responsible for any malpractice.

8.2 The CONTRACTOR shall at alltimes without charge to the COUNTY:

A. Give to the COUNTY or its duly appointed representative any and all

information, assistance, and signed statements as the COUNTY may require; and

B. Assist, without cost to the CONTRACTOR, in the COUNw's defense of

any claim, including without limitation, cooperating timely with the COUNry; and, upon the

COIJNTY'S request, attend hearings and trials, assisting in effecting settlements, securing and

giving evidence, obtaining the attendance ofwitnesses and in the conduct of suits, and to provide

current home and work contact numbers untilthefulland finalsettlement ofpayment and allcases

involving persons mentioned in Sections 1 and 2 ofthis Exhibit.

8.3 The CONTRACTOR shall not, without the written consent of COUNTY'S duly

appointed representative, admit liability for, or settle any claim, or:

A. lncur on behalf of the COUNry any cost or expense in connection with

such claim, or

B. Give any materialor oralorwritten statements to anyone in connection with

admitting or settling such claim.
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EXHIBIT E

PERFORMANCE REQUIREMENTS

1.0 PerformanceRequirements

1.1 CONTRACTOR shall meet patient care performance requirements (including but

not limited to, providing patient and family education in accordancewith TheJoint Commission standards,

and on-time attendance for scheduled SPECILALry clnic services). HOSPITAL may deductfive percent

(5%) of the monthly amount owed from each of the following quality metrics which the CONTRACTOR

fails to meet during that month:

1.1 .1 Maintain Laboratory accreditation for all clin ically indicated levels ofservice

at alltimes.

1.1.2 Ensure ninety percent (90%) and above of routine anatomic pathology

cases are signed out within three (3) days of receipt of specimens by the pathologist.

1.1.3 Ensure ninety percent (90%) and above of routine intraoperative

consultations (frozen seclions) are completed within twenty-five (25) minutes of specimen receipt by the

pathologist.

1.1.4 Ensure quality control peer review agreement(s) are evaluated based ona

statistically valid sampling of cases and maintained at a level required for continued laboratory

accreditation and licensure. l\rake available those records upon COUNTY request.

1.1.5 Ensure ninety-five percent (95%) of consultations are responded to within

thirty (30) minutes.

Page 38



6€ eSPd

!r!r'6 \ I sllt\ rut'Il
rurv $rr,,(rireI

urPrrlt .rtu)l olt.) uuv
E!i!i iolEtl Osru,l.plur'U

lr Br'rt! (ltx')
NOri6 v) ou'prnur{l urs

tot ,ts 'pll |IDrJrultlo ) | (r!l
llsn t I to lu('riins pur ruirniiqJ (ltn-r. t

I IEIHXf

S9toANt f'ldhtvs


