
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.34
(tD # 25005)

MEETING DATE:
Tuesday, ltay 21,2024

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY:

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY: Approve the Subscription
Renewal with CivicPlus, LLC for NextRequest Public Records Request Software as a Service
(SaaS) cloud-based proprietary solution without seeking competitive bids for the amount of
$60,686 for the initial period of June 1,2024 through May 31,2025, with the option to renew
annually for up to two (2) additional years through May 31, 2027, for a total aggregate cost of
$191,313, All Districts. [Total Cost: $191,313; RCIT Budget 100%].

RECOMMENDED MOTION: That the Board of Supervisors

ACTION: Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Clerk of the Board
ev,4lailru+ l:

o"ouy ,

Kimberly A. Rector

tD# 25005 3.34

1. Approve the Subscription Renewal with CivicPlus, LLC for NextRequest Public Records
Request Software as a Service (SaaS) cloud-based proprietary solution without seeking
competitive bids for the amount of $60,686 for the initial period of June 1, 2024 through
May 3'1, 2025, wlth the option to renew annually for up to two (2) additional years

through May 31,2027, for a total aggregate cost of $191,313;
2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the

availability of fiscal funding and as approved as to form by County Counsel, to exercise
the options ofthe renewal that stay within the intent ofthe agreement; and

3. Authorize the Purchasing Agent to issue Purchase Orders for invoices recelved for
goods/services rendered that do not exceed the Board of Supervisors approved amount.

--#a""?*.dru{?"t - - s id7 z 6,4

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
May 21,2024
RCIT
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FINANCIAL DATA Curr6nt FiscalY€ar: O.rgolng Cost

cosr $ 60,686 $ 63,720 $ '191 ,31 3 $ 0

NET COUNTY COST $ 0 $ $ 0 $ 0

SOURCE OF FUNDS: RC|TBudget- 100%

For Fiscal Year: 23124 - 26127

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Riverside County began using the NextRequest Public Record Request platform on June 1,

2022, and RCIT completed all departmental onboarding and implementation efforts in

September 2023. As a taxpayer funded governmental agency, the County of Riverside is
responsible for responding to Public Records Act (PRA) requests from citizens, journalists, and
other stakeholders. The County receives a high-volume of requests for various documents
related to County business, including, but not limited to, meeting minutes, contracts, and
correspondence. County staff must comply with federal and state public records laws and
regulations in responding to PRAs, and NextRequest has proven to be an invaluable tool that
supports this critical task.

NextRequest is an all-in-one Software as a Service (SaaS) cloud-based solution and allows
staff to manage public records requests received by the County. This comprehensive software
platform is designed to centralize, streamline, and document the management of PRA requests
in an efficient and transparent manner, thus ensuring compliance with federal and state
mandates while significantly reducing departmental administrative staff time and costs in

managing such requests.

This agreement is in alignment with RCIT's continuing efforts to optimize information technology
solutions to focus on reducing duplicate cost and efforts while increasing security and

efficiencies.

lmpact on Residents and Businesses
There is no negative impact on residents and businesses

Additional Fiscal lnformation
The attached table reflects the annual cost of the purchase and includes the negotiated and
agreed upon annual 5% uplift.
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C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The request before the Board is to approve the Statement of Work with CivicPlus, LLC for the
NextRequest Public Records Request Software for a total cost of $19'1,313 for up to three (3)

years.

0

Budget Adjustment: No



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Item
FY 25126
(optional
renewal)

FY 26t27
(optional
renewal)

Total

NextRequest Public Records
Request Software

$60,686.01 $63,720.31 $66,906.33 $191,312.65

"FY 24125 includes the cost forthe month of June 2024 which lalls in FY23l24

Contract Historv and Price Reasonableness
The County has been using NextRequest since June 1,2022. Al that time, RCIT negotiated a

baseline cost of $28,577.33 with $3,756.00 in additional compensation provisions that included
unlimited staff users, up to 40 admin-publish users, and up to 3 TB of storage. ln FY 23124,lhe
baseline cost for the NextRequest renewal was $37,841.58 that included a 5% uplift and 110

additional admin-publish users with a $4,204.62 contingency, which includes additional admin-
publish users for departments to manage County records request more efflciently and
effectively.

This renewal amount is based on the original base price, including the agreed upon 5% annual
uplift.

ATTACHMENTS:
A. Subscription Renewal with CivicPlus, LLC for NextRequest, Quote #Q-66111-1
B. Sole Source Justification No.24-235
C. NextRequest_Fully Executed MSA

eghan H , Director of Procurement 511312024 Atonzo agement

s,

4
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FY 24t25.
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4/29/2024 24-235

x

24/25

26/27
25/26

60,686.01

66,906.33
63,720.31

By signing above, department attests all legal and contractual requirements have been met by the

selected supplier.




































