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Current Status 

Corrective Action:    Fully Implemented            Partially Implemented          Not Implemented 

 

Description of the corrective action taken (or pending action and estimated date of completion for planned 
corrective action that is partially or not implemented).  

 

 

 

Recommendation 2.3 
 
“Revise existing policies and procedures to ensure request for systems not linked to Active Directory are 
made within 24 hours of an employee’s termination or transfer from the department.” 

 
Management Reply: 
 
“Concur. First 5 Riverside County has amended procedures to ensure that accounts (Non-Active Directory – 
administered by department) for terminated or transferred employees shall be disabled or removed on the day 
of termination or transfer. Supervisors, systems administrators, and department security liaisons communicate 
the need for deactivation of various systems and escalate the request if termination of access is an immediate 
request by contacting the designated system administrator.” 

  
Actual/Estimated Date of Corrective Action:  Completed: January 2023. 

Current Status 

Corrective Action:    Fully Implemented            Partially Implemented          Not Implemented 

Description of the corrective action taken (or pending action and estimated date of completion for planned 
corrective action that is partially or not implemented).  

 

 

 

  

 X  

All requests for termination of access or changes in status are submitted to the department’s designated system 
administrator for RCIT ticket submission/request.   

 

 X  

Department’s designated system administrator conducts system access audits with follow up notification to 
impacted staff/system user – access is disabled for non-use.   
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