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PRESENTER:  JENNIFER CLAAR, INTEGRATED H&HS DIRECTOR

4 Core Components of Integrated Service Model



RivCo-ONE Opportunities
To improve our Healthy Places Index Score by 30 Points



RivCo-ONE Success Stories
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ISD Champions Making Progress



RivCo-ONE in the 

Department of Probation

PRESENTERS:
CHIEF CHRISTOPHER WRIGHT & CHIEF DEPUTY RUDY LOVATO



Whole Person Health Score Assessment



ISD Gemba Walk



RivCo-ONE 
Outcomes:  Promising Results

PRESENTER: DR. GEOFFREY LEUNG, 
PUBLIC HEALTH OFFICER

Upward Trend on the Whole Person Health Score

Reduced No-Show for Doctor Visits

Improvement in Customer Satisfaction Scores

Improved County Staff’s ISD Understanding, Buy-

In, and Readiness 



RivCo-ONE 
Integrated Data System 

PRESENTER: DARYL POLK, RCIT 
CHIEF TECHNOLOGY OFFICER
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