
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.47

ltD # 24537)

MEETING DATE:
Tuesday, June 25, 2024

FROM : PUBLIC SOCIAL SERVICES

RECOMMENDED MOTION: That the Board of Supervisors:

'1. Ratify and approve the Fourth Amended and Restated Professional Services Agreement
#DPSS-0001 1558-05 with Riverside County Superintendent of Schools for vocational
training to increase the annual maximum contract amount for FY 23124 by $175,000
from $225,000 to $400,000 effective July 1,2023; and Authorize the Chair of the Board
to sign the Agreement on behalf of the County; and

2. Authorize the Purchasing Agent, or designee, in accordance with Ordinance No. 459,
based on the availability of fiscal funding and as approved as to form by County Counsel
to: (a) to issue a Purchase Order for any goods and/or services rendered; (b) sign
amendments that exercise the options of the Agreement DPSS-0001 1558-05 including
modifications of the scope of services that stay within the intent of the Agreement.

ACTION:Policy

C'-r..-^-;+,'i&...6.,-hE't6@cr-eis-o'r-aEd €E

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
June 25,2024
DPSS

lD* 24537

Kimberly A. Rector
Clerk of the Board
By r'?Ltmrl /;';;i51t
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SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Ratify and Approve the
Fourth Amended and Restated Professional Services Agreement DPSS-0001 1558-05 with
Riverside County Superintendent of Schools for vocational training to increase the annual
maximum contract amount for FY 23124 by $175,000 from $225,000 to $400,000 effective July
1, 2023 through June 30, 2024, All Districts. [Total Cost lncrease: $175,000, Funding: Federal
97%, State 3%l

Ayes:
Nays:

Absent:
Date:

xc:



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNry OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal Y€ar: Ne{ Fl.cal Year: Total cost: Ongolng Cost

COST $ 175,000 $ 0 $ 175,000 $ 0

NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: Federal9To/o, State 3%
Budget Adjustment: No

For Fiscal Year: 23t24

C.E.O. REGOMMENDATION: Approve

Backqround
California Work Opportunities and Responsibility for Kids (CalWORKs) is a public assistance
program that provides cash aid and services to eligible families that have a child(ren) in the
home. lf a family has little or no cash, and needs housing, food, utilities, clothing, or medical
care, they may be eligible to receive immediate short-term help. Families that apply and qualify

for ongoing assistance receive money each month to help pay for housing, food, and other
necessary expenses. The program is designed to provide families the means to meet their
basic needs in times of hardship, while helping them to enter or re-enter the workforce and
become self-sufficient.

The CaIWORKS Act became operative in 1998; the Welfare-To-Work Program (Wful/) is a
comprehensive statewide employment program designed to enable participants to achieve self-
sufficiency through employment. The intent of the WTW Program is to provide employment and
training services to virtually all adult recipients. Riverside County is mandated to offer
educational and vocational training programs to active CaIWORKs customers. Riverside
County Superintendent of Schools (RCSS) provides high-quality, affordable vocational training,
to equip students with the tools and skills that will lead to a successful career. Since December
1, 2015, DPSS has provided their customers with educational and vocational training through
RCSS, this service helps DPSS customers acquire transferrable skllls to prepare for
employment opportunities, with the goal of being self-sufficient.

DPSS is requesting to increase lhe FY 23124 annual contract amount by $175,000 from

$225,000 to $400,000 to provide 82 additional customers with vocational training.

lmpact on Residents and Businesses

Additional Fiscal lnformation
Ordinance 459 Section 7, Category Il Exception E allows for award of contracts with any
federal, state, or local government agency without bidding due to the nature of collaboration and
partnership of beneficial programs with government entities.

lo* 24537 3.47

The educational and vocatronal training programs at RCSS continue to assist WTW customers
to achieve self-sufficiency by gaining employment which also beneflts Riverside County's
business communities.

Page 2 of 3



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

The total payments to RCSS for vocational training shall not exceed:

Fiscal Year Period Total Payment
December 10, 2019 - June 30,2020 $225,000
July 1 , 2020 through June 30,2021 $225,000
July 1, 2021 through June 30,2022 $425,000
July 1 , 2022 through June 30, 2023 $450,000
July 1 , 2023 through June 30, 2024 $400,000

Total Not to Exceed $1 ,725,000

Contract Historv and Price Reasonableness
Based on a cost comparison conducted in 20'19, RCSS provides a very cost effective
educational and vocational training program. The following table reflects a cost comparison:

ATTACHMENT:
A. Fourth Amended and Restated Agreement #DPSS-0001 1558-05 with RCSS for

CaIWORKS Vocational Training

Meghan , Director of rocuremenl 5131t2024

s p

Program
Riverside County

Superintendent of Schools
United Education

Institute
Riverside City

College

Dental Assistant N/A

Medical Assistant $ 3,840 $ 19,900 N/A

Pharmacy Technician $ 6,450 $ 19,900 N/A

Welding $ 750 N/A $ 1 ,278

Page 3 of 3 tD* 24537 3.47

$ 10,600 $ 19,900



County of Riverside Department of Public Social Services
Contracts Administration Unit

4060 County Circle Drive
Riverside, CA 92503

and

x RIVERSIDE
COUNTY

DEPARruENT OF PUBLIC SOCIAL SERVICES

DPSS-0001 1s5B-0s
RCSS Agreement 1N60285

Riverside County Superlntendent of Schools
(Vendor Number 0000031137 - Riverside County Office of Education)

CaIWORKs Vocational Training
oPSS-00011558-05
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DPSS-0001 155B-05
RCSS Agreement 1N60285

List of Schedules
Schedule A - "Payment Provisions"
Schedule B - "Scope of Services"

List ofAttachments
Attachment l- Pll Privacy and Security Standards
Attachment ll - Assurance of Compliance
Attachment lll- DPSS 20764 & lnstructions
Attachment lV - Plan 109 Referral
Attachment V - RCOE Fee Schedule
AttachmentVl - DPSS Vocational Training Monthly Billing Form, and lnstructaons
Attachment Vll - Attendance and Academic Policies
Attachment Vlll - Grievance Procedures
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This Ratification and Fourth Amended and Restated Agreement, DPSS-0001 1558-05, (herein
referred to as "Agreement") is made and entered into by and between Riverside County
Superintendent of Schools (herein referred to as "RCSS" oT "CONTRACTOR") and the County of
Riverside, a political subdivision of the State of California, on behalf of its Department of Public
Social Services (herein referred to as "COUNTY").

COUNTY and CONTRACTOR previously entered into that certain Agreement, DPSS-0001155,
for CaIWORKS Vocational Training, approved December 10,2019, Agenda 3.31 , (herein referred
to as "Original Agreement"); that certain First Amended and Restated Agreement, DPSS-
0001 1558, executed on November 5, 2020; that certain First Amendment, DPSS-0001 1558-01,
executed on October 19,2021; that certain Second Amended and Restated Agreement, DPSS-
0001 1558-02, approved June 14, 2022, Agenda 3.13; that certain Third Amended and Restated
Agreement, DPSS-0001 1558-03, executed March 29, 2023i and that certain First Amendment to
the Third Amended and restated Agreement, DPSS-00011558-04, executed September 15,
2023. Upon the effectiveness of this Agreement, any prior Agreements shall be superseded and
replaced in its entirety by this Agreement.

Furthermore, the parties acknowledge and agree that vocational services were provided to 82
customers between July 1, 2023 and June 30, 2024 without a written amendment to the
Agreement. All actions taken by both COUNTY and CONTRACTOR prior to the dates hereof
were in compliance with, and pursuant to the terms and conditions of the Agreement, and are
hereby confirmed and ratified.

The parties now agree as follows

DEFINITIONS
A. "Agreement" refers to the terms and conditions, schedules, and attachments included

herein.

B. "CalWORKs" stands for California Work Opportunity and Responsibility to Kids, and is
a public assistance program that provides cash aid and services to eligible families
that have a child(ren) in the home.

C. 'CONTRACTOR" refers to Riverside County Superintendent of Schools including its
employees, agents, representatives, subcontractors, and suppliers.

D. 'COUNTY' refers to the County of Riverside

E. 'DPSS' refers to the County of Riverside's Department of Public Social Services, which
has administrative responsibility for this Agreement.

2 DESCRIPTION OF SERVICES
CONTRACTOR shall provide all services at the prices stated in Schedule A, Payment
Provisions, and as outlined and specified in Schedule B, Scope of Services, and
Attachment I - Pll Privacy and Security Standards, Attachment ll - Assurance of
Compliance, Attachment lll - DPSS 2076A & lnstructions, Attachment lV - Plan 109
Referral, Attachment V - RCOE Fee Schedule, Attachment Vl - DPSS Vocational Training
Nilonthly Billing Form, and lnstructions, Attachment Vll - Attendance and Academic
Policies, and Attachment Vlll - Grievance Procedures.

3. PERIOD OF PERFORMANCE

Page 4 of 53
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4

This Agreement shall be effective December 10, 2019 ("Effective Date") and continues an

effect through June 30, 2024. CONTRACTOR shall commence performance upon the
effective date and shall diligently and continuously perform thereafter.

COMPENSATION
COUNTY shall pay CONTRACTOR for services performed, products provided or
expenses incLrrred in accordance with Schedule A, "Payment Provisions." COUNTY is not
responsible for any fees or costs incurred above or beyond the contracted amoLrnt and
shalt have no obligation to purchase any specified amount of services or products. Unless
otherwise specifically stated in Schedule A, COLJNTY shall not be responsible for payment
of any of CONTACTOR's expenses related to this Agreement. At the expiration ofthe term
ofthis Agreement, or upon termination prior to the expiration ofthe Agreement, any funds
paid to CONTRACTOR, but not used for purposes of this Agreement shall revert to
COUNTY within thirty (30) calendar days of the expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS
The obligation of COUNTY for payment under this Agreement beyond the current fiscal
year is contingent upon and limited by the availability of COUNry funding from which
payment can be made. There shall be no legal liability for payment on the part of COUNTY
beyond June 30 of each year unless funds are made available for such payment by the
COUNTY Board of Supervisors. In the event such funds are not forthcoming for any
reason, COUNTY shall immediately notify CONTRACTOR in writing and this Agreement
shall be deemed terminated and be of no further force or effect. COUNTY shall make all
payments to CONTRACTOR that were properly earned prior to the unavailability of
funding.

TERMINATION
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar

days written notice served on CONTRACTOR stating the extent and effective date of
termination

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement
for CONTRACTOR'S default, if CONTRACTOR refuses or fails to comply with the
terms of this Agreement, or fails to make progress that may endanger performance
and does notimmediately cure such failure. lnthe event of such termination, COUNTY
may proceed with the work in any manner deemed proper by COUNTY.

C. After receipt ofthe notice oftermination, CONTRACTOR shall:

(1) Stop all work under this Agreement on the date specified in the notice of
termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed
or continued, would be required to be fLlrnished to COUNTY.

D. After termination, COUNTY shall make payment only for CONTRACTOR's
performance up to the date of termination in accordance with this Agreement.

E. CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued
prior to the date of termination) upon dishonestly or willful and material breach of this

Page 5 of 53
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7

F. The rights and remedies of COUNTY provided in this section shatl not be exclusive
and are in addition to any other rights or remedies provided by law or this Agreement.

REOUEST FOR WAIVER AND WAIVER OF BREACH
Waiver of any provision of this Agreement must be in writang and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and
conditions herein shall be deemed, for any purpose, to be a waiver or a breach of any
other provision hereof, or of a continuing or subsequent waiver or breach. Failure of
COUNTY to require exact, full compliance with any terms of this Agreement shall not be
construed as making any changes to the terms of this Agreement and does not prevent
COUNTY from enforclng the terms of this Agreement.

TRANSITION PERIOD
CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY
and must be continued without interruption and that, upon expiration, COUNTY or another
contractor may continue the services outlined herein. CONTRACIOR agrees to exercise
its best efforts and cooperation to effect an orderly and effic;ent transition of clients or
services to a successor.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF I\IATERIAL
CONTRACTOR agrees that all materials, reports or products, in any form including
electronic, created by CONTRACTOR for which CONTRACTOR has been compensalion
by COUNTY pursuant to this Agreement shall be the sole property of COUNTY. The
material, reports or products may be used by the COUNTY for any purpose that COUNTY
deems appropriate, including but not limited to, duplication and/or distribution within
COUNTY or to thnd parties. CONTRACTOR agrees not to release or circulate, in whole
or in part, such materials, reports, or products without prior written authorizalion of
COUNTY,

CONDUCT OF CONTRACTOR,/ CONFLICT OF INTEREST
A. CONTRACTOR covenants that it presently has no interest, including but not limited

to, other projects or contracts, and shall notacquire any such interest, direct or indirect,
which would conflict in any manner or degree with CONTRACTOR'S performance
under this Agreement. CONTRACTOR further covenants that no person or
subcontractor having any such interest shall be employed or retained by
CONTRACTOR underthis Agreement. CONTRACTOR agrees to inform the COUNTY
of aIICONTRACTOR's interest, ifany, which are or may be perceived as incompatible
with COUNTY'S interests

B. CONTRACTOR shall not, under any circumstances which could be perceived as an
attempt to influence the recipient in the conduct or his/her duties, accept any gratuity
or special favor from individuals or firms with whom CONTRACTOR is doing business
or proposing to do business, in fulfilling this Agreement.

Page 6 of 53
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DPSS-000'1 '1558-05
RCSS Agreement 1N60285

Agreement by CONTRACTORT or in the event of CONTRACTOR's unwillingness or
inability, for any reason whatsoever, to perform the terms of this Agreement. ln such
an event, CONTRACIOR shall not be entitled to any further compensation under this
Agreement.
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RECORDS, INSPECTIONS, AND AUDITS
A. All performance, including services, workmanship, mate.ials, facilities or equipment

utilized in the performance of this Agreement, shall be subject to inspection and test
by COUNry or any other regulatory agencies at alltimes. This may include, but is not
limited to, monitoring or inspecting CONTRACTOR performance through any
combination of on-site visits, inspections, evaluations, and CONTRACTOR self-
monitoring. CONTRACTOR shall cooperate with any inspector or COUNTY
representative aeviewing compliance with this Agreement and permit access to all
necessary locations, equipment, materials, or other requested items.

B. CONTRACTOR shall maintain auditable books, records, documents, and other
evidence relating to costs and expenses to this Agreement. CONTRACTOR shall
maintain these records for at least three (3) years after final payment has been made
or untilpending county, state, and federalaudits are completed, whichever is later.

C. Any authorized county, state or the federal representative shall have access to all
books, documents, papers, electronic data and other records they determine are
necessary to perform an audit, evaluation, inspection, review, assessment, or
examination. These representatives are authorized to obtain excerpts, transcripts and
copies as they deem necessary and shall have the same right to monitor or inspect
the work or services as COUNTY.

D. lf CONTRACTOR disagrees with an audit, CONTRACTOR may employ a Certified
Public Accountant (CPA) to prepare and file with COUNry its own certified financial
and compliance audit. CONTRACTOR shall not be reimbursed by COUNTY for such
an audit regardless ofthe audit outcome.

CONFIDENTIALITY
A. CONTRACTOR shall maintain the privacy and confidentiality of all information and

records, regardless of format, received pursuant to the Agreement ("confidential
information"). Confidential information includes, but is not limited to, unpublished or
sensitive technological or scientific information; medical, personnel, or security
records; material requirements or pricing/purchasing actions; COUNry information or
data which is not subject to public disclosure; COUNTY operational procedures; and
knowledge of contractors, subcontractors or suppliers in advance ot official
announcement. CONTRACTOR shall ensure that no person will publish, disclose, use
or cause to be disclosed such confldential information pertaining to any applicant or
recipient of services. CONTRACTOR shall keep all confidential information received
from COUNTY in the strictest confidence. CONTRACTOR shall comply with Welfare
and lnstitutions Code Section 10850.

B. CONTRACTOR shall take special precautions, including but not limited to, sufficient
training of CONTRACTOR's staff before they begin work, to protect such confidential
information from loss or unauthorized use, access, disclosure, modiflcation or
deskuction.

Page 7 of 53

E. CONTRACTOR shall establish sufficient procedures to self monitor the quality of
services/products under this Agreement and shall permit COUNTY or olher inspector
to assess and evaluate CONTRACTOR's performance at any time, upon reasonable
notice to the CONTRACTOR



13

14

C. CONTRACTOR shall ensure case record or personal information is kept confidential
when it identifies an individual by name, address, or other specific information.
CONTRACTOR shall not use such information for any purpose other than carrying out
CONTRACTOR's obligations under this Agreement.

D. CONTRACTOR shall promptly transmit to COUNTY all third party requests for
disclosure of confidential information. CONTRACTOR shall not disclose such
information to anyone other than COUNTY except when disclosure is specifically
permitted by this Agreement or as authorized in writing in advance by COUNTY.

PERSONALLY IDENTIFIABLE INFOR[,1ATION
A. Personally ldentifiable lnformation (Pll) refers to personally identiflable information that

can be used alone or in conjunction with any other reasonably available information,
to identify a specific individual. Pll includes, but is not limited to, an individual's name,
social security number, driver's license number, identiflcation number, biometric
records, date of birth, place of bi(h, or mothels maiden name. The Pll may be
electronic, paper, verbal, or recorded. Pll may be collected while performing
adminiskative functions on behalf of programs, such as determining eligibility for, or
enrollment in, and collecting Pll for such purposes, to the extent such activities are
authorized by law.

B. CONTRACTOR may use or disclose Pll only to perform functions, activilies or services
directly related to the administration of programs in accordance with Welfare and
lnstitutions Code sections 10850 and 14100.2, or 42 Code of Federal Regulations
(CFR) section 431.300 et seq., and 45 CFR 205.50 et seq., or as required by law.
Disclosures which are .equired by law, such as a court order, or which are made with
the explicitwritten authorization ofthe client, are allowable. Any other use ordisclosure
of requires the express approval in writing of the COUNTY. CONTRACTOR shall not
duplicate, disseminate or disclose Pll except as allowed in this Agreement.

DPSS-0001 1558-05
RCSS Aqreement 1N60285

C. CONTRACTOR agrees to the Pll Privacy and Security Standards attached as
Attachment l. When applicable, CONTRACTOR shall incorporate the relevant
provisions of Attachment I into each subcontract or sub-award to subcontractors.

PERSONNEL
A. Upon request by COUNTY, CONTRACTOR agrees to make available to COUNTY a

current list of personnel that are providing services under this Agreement who have
contact with children or adult Clients. The list shall include:
('l) All staff who work full or part-time positions by title, including volunteer positions;

(2) A brief description of the functions of each position and hours each position
worked; and

(3) The professional degree, if applicable and experience required for each position

B. COUNTY has the sole discretion to approve or not approve any person on
CONTRACTOR's list that has been convicled of any crimes involving sex, drugs, or
violence, or who is known to have a substantiated report of child abuse, as defined in
PenalCode section 11165.'12, who occupies positions with supervisory ordisciplinary
power over minors, or who occupies supervisory or teaching positions over adult
clients. COUNTY shall notify CONTRACTOR in writing of any person not approved,
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but to protect client confidentiality, may not be able to disclose the reason(s) for non-
approval. Upon notification, CONTRACTOR shall immediately remove that person
from providing services under this Agreement.

C. Background Checks
CONTRACTOR shall conduct criminal background records checks on all individuals
providing services under this Agreement. Prior to these individuals providing services
to clients, CONTRACTOR shall have received a criminal records clearance from the
State ofCalifornia Department ofJustice. A signed certification ofsuch clearance shall
be retained in each individual's personnel file. The use of criminal records for the
purposes of employment decisions must comply with the Office of Federal Contract
Compliance Programs Directive 2013-02 "Complying with Nondiscrimination
Provisions: Criminal Record Restrictions and Discrimination Based on Race and
National Origin" and California Government Code section 12952.

D. Required Licenses or Certifications
CONTRACTOR'S personnel providing services under the Agreement shall meet all
necessary and applicable licensing and certification requirements. Copies of current
licenses and credentials must be kept in each individual's personnelfile.

HOLD HAR[,4LESS/INDEIV]NIFICATION
CONTRACTOR agrees to indemnity and hold harmless COUNTY, its departments,
agencies and districts, including their officers, employees and agents (collectively "County
lndemnitees"), from any liability, damage, claim or action based upon or related to any
seryices or work of CONTRACTOR (including its ofiicers, employees, agents,
subcontractors or suppliers) arising out of or in any way relating to this Agreement,
including but not limited to property damage, bodily injury or death. CONTRACTOR shall,
at its sole expense and cost including but not limited to, attorney fees, cost of investigation,
defense, and settlements or awards, defend County lndemnitees in any such claim or
action. CONTRACTOR shall, at their sole cost, have the right to use counsel of their
choice, subject to the approval of COUNTY which shall not be unreasonably withheld; and
shall have the right to adjust, settle, or compromise any such claim or action so long as
that does not compromise CONTRACTOR's indemniflcation obligation. CONTRACTOR's
obligation hereunder shall be satisfied when CONTRACTOR has provided COUNry the
app.opriate form of dismissal relieving COUNry from any liability for the action or claim
made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe CONTRACTOR's obligations to indemnify and hold COUNTY harmless.

INSURANCE
A. Without limiting or diminishing CONTRACTOR'S obligation to indemnify or hold

CO(-INTY harmless, CONTRACTOR shall procure and maintain or cause to be
maintained, at its sole cost and expense, the following insurance coverages during the
term of this Ag.eement. As respects to the insurance section only, COUNTY herein
refers to the County of Riverside, its agencies, districts, special districts, and
departments, their respective directors, otficers, Board of Supervisors, employees,
elected or appointed officials, agents, or representatives as Additional lnsureds.

Page 9 of 53

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to
the State of California and have an AM BEST rating of not less than A: Vlll (A:8) unless
such requirements are waived, in writing, by the County Risk lvlanager. lf the County's
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Risk Manager waives a requirement for a particular insurer such waiver is only valid
for that specific insurer and only for one policy term.

C. CONTRACTOR's insurance carrie(s) must declare its insurance self-insured
retentions. lf such self-insured retentions exceed $500,000 per occurrence such
retentions shall have the prior written consent ofthe County Risk Manager before the
commencement of operations under this Agreement. Upon notification of self-insured
retention unacceptable to COUNTY, and at the election ofthe County's Risk Manager,
CONTRACTOR'S carriers shall either; 1) reduce or eliminate such self-insured
retention as respects to this Agreement with COLJNTY, or 2) procure a bond which
guarantees payment of losses and related investigations, claims administration, and
defense costs and expenses.

D. CONTRACTOR shall cause CONTRACTOR'S insurance carrie(s) to furnish the
COUNTY with either 1) a properly executed original certificate(s) of insurance and
certified original copies of endorsements effecting coverage as required herein, or 2)
if requested to do so orally or in writing by the County Risk [,'lanager, provide original
certified copies of policies, including all endorsements and all attachments thereto,
showing such insu.ance is in full force and effect. Further, said Certificate(s) and
policies of insurance shall contain the covenant of the insurance carrier(s) that thirty
(30) calendar days written notice shall be given to the COUNTY prior to any material
modification, cancellation, expiration or reduction in coverage of such insurance. ln
the event of a material modification, cancellation, expiration, or reduction in coverage,
this Agreement shall terminate forthwith, unless the COUNTY receives, prior to such
effective date, another properly executed original Certiiicate of lnsurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance requi.ed
herein is in full force and effect. CONTRACTOR shall not commence operations until
the COUNTY has been furnished original certiflcate(s) of insurance and certified
original copies of endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required
in this section. An individual authorized by the insurance carrier to do so on its behalf
shall sign the original endorsements for each policy and the certificate of insurance.

E. lt is understood and agreed to by the parties hereto that CONTRACTOR'S insurance
shallbe construed as primary insurance, and COUNTY'S insuranceand/ordeductibles
and/or self-insured relentions or self-insured programs shall not be construed as
contributory.

F. lf, during the term of this Agreement or any extension thereof, there is a material
change in the scope of services, or there is a material change in the equipment to be
used in the performance of the scope of work which will add additional exposures
(such as the use of atcraft, watercraft, cranes, etc.), or the term of this Agreement,
including any extensions thereof, exceeds five (5) years, the COUNTY reserves the
right to adjust the types of insurance required under this Agreement and the monetary
limits of liability for the insurance coverages currently required herein if, in the County
Risk Manager's reasonable judgment, the amount or type of insurance carried by the
CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers
of subconkactors working under this Agreement.

Page 10 of 53
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H. The insurance requirements contained in this Agreement may be met with a
program(s) of self-insurance acceptable to COUNTY.

lf CONTRACTOR maintains broader coverage and/or higher limits lhan the minimums
required in this Agreement, COUNTY requires and shall be entitled to the broader
coverage and/or higher limits maintained by CONTRACTOR. Any available insurance
proceeds in excess of the specified minimum limits of insurance and coverage shall
be available to COUNTY.

CONTRACTOR agrees to notiry COUNTY of any claim by a third party or any incident
or event thal may give rise to a claim arising from the performance of this Agreement.

WORKER'S CO[/]PENSATION
lf CONTRACTOR has employees as defined by the State of California, CONTRACTOR
shall maintain statutory Worker's Compensation lnsurance (Coverage A) as prescribed by
the laws of the State of California. Policy shall include Employers' Liability (Coverage B)
including Occupational Disease with limits not less than $1,000,000 per person per
accident. The policy shall be endorsed to waive subrogation in favor of the County of
Riverside, and, if applicable, to provide a Borrowed ServanvAlternate Employer
Endorsement.

VEHICLE LIABILIIY
lf vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then CONTRACTOR shall maintain liability insurance for all owned, non-
owned or hired vehicles so used in an amount not less than $1,000,000 per occurrence
combined single limit. lf such insurance contains a general aggregate limit, it shall apply
separately to this Agreement or be no less than two (2) times the occurrence limit. Policy
shall name COUNTY as Additional lnsured.

COMI\,4ERCIAL GENERAL LIABILITY
Commercial General Liability insurance coverage, including but not limited to, premises
liability, contractual liability, products and completed operations liability, personal and
advertising injury, and cross liability coverage, covering claims which may arise from or
out of CONTRACTOR's performance of its obligations hereunder. Policy shall name the
COUNTY as Additional lnsured. Policy's limit of liability shall not be less than $1,000,000
per occurrence combined single limit. lfsuch insurance contains a general aggregate limit,
it shall apply separately to this Agreement or be no less than two (2) times the occurrence
limit.

CYBER LIABILITY
CONTRACTOR shall procure and maintain for the duration of the Agreement insurance
against claims for injuries to person or damages to property which may arise from or in
connectlon with the performance of the work hereunder by CONTRACTOR, its agents,
representatives, or employees. CONTRACTOR shall procure and maintain for the
duration of the Agreement insurance against claims arising out of its services and
including, but not limited to loss, damage, theft or other misuse of data, infringement of
intellectLral property, invasion of privacy and breach of data.

CONTRACTOR shall procure and maintain cyber liability insurance, with limits not less
than $2,000,000 per occurrence or clam, $2,000,000 aggregate. Coverage shall be
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21 INDEPENDENT CONTRACTOR
It is agreed that CONTRACTOR is an independent contractor and that no relationship of
employer-employee exists between the parties. CONTRACTOR and its employees shall
not be entitled to any benefits payable to employees of COUNTY, including but not limited
to, workers'compensation, retirement, or health benefits. COUNTY shall not be required
to make any deductions for CONTRACTOR employees from the compensation payable
to CONTRACTOR under this Agreement. CONTRACTOR agrees to hold COLJNTY
harmless from any and all claims that may be made against COUNTY based upon any
contention by any person or other party thal an employer-employee relationship exists by
reason of this Agreement. CONTRACTOR agrees to indemnity and defend, at its sole
expense and cost, including but not limited, to attorney fees, cost of investigation, defense
and settlements, or awards, COUNTY, its officers, agents, and employees in any legal
action based upon such alleged existence of an employer-employee relationship by
reason of this Agreement.

USE BY POLITICAL ENTITIES
CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-proflt entity
in Riversjde County, and to every political entity located in the State of California. lt is
understood that other entities shall make purchases in their own name, make direct
payment, and be liable directly to CONTRACTOR; and COUNTY shall in no way be
responsible to CONTRACTOR for other entities' pu.chases.

LICENSES AND PERIVIITS
lf applicable, CONTRACTOR shall be licensed and have all permits as requi.ed by
Federal, State, County, or other regulatory authorities atthe timethe proposal is submitted
to COUNTY and throughout the term of this Aqreement. CONTRACTOR warrants that it
has all necessary permits, approvals, certificates, waivers, and exceptions necessary for
performance of this Agreement.

NO DEBARMENT OR SUSPENSION
CONTRACTOR certifies that it is not presently debarred, suspended, proposed for
debarmenl, declared ineligible, or voluntarily excluded from covered transactions by a
federal department or agency; has not within a three-year period preceding this
Agreement been convicted of or had a civil judgment rendered against it for the
commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or perfo.ming a public (fede.al, state or local) transaction; violation of federal or
state anti-trust status; commission of embezzlement, theft, fo.gery, bribery, falsification or
deskuction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal,
state or local) with commission of any of the offenses enume.ated herein; and has not
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sufficiently broad to respond to the duties and obligations as is undertaken by
CONTRACTOR in this Agreement and shall include, but not limited to, claims involving
infringement of intellectual prope.ty, including but not limited to infringement of copyright,
trademark, trade dress, invasion of privacy violations, information theft, damage to or
destruction of electronic information, release of private information, alteration of electronic
information, extortion and network security. The policy shall provide coverage for breach
response costs as well as regulatory fines and penalties as well as credit monitoring
expenses with limits sufficient to respond to these obligations.
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within a three-year period preceding this Agreement had one or more public transactions
(federal, state o. local) terminated for cause or default.

26

27

COIV]PLIANCE WTH RULES, REGULATIONS, AND DIRECTIVES
CONTRACTOR sha'l comply with all rules, regulations, requirements and directives ofthe
California Department of Social Services, other applicable State or Federal agencies,
funding sources and other governing regulatory authorities which impose duties and
regulations upon COUNTY related to this Agreement. These shall be equally applicable
to and binding upon CONTRACTOR to the same extent as they are upon COUNTY.

EI\4PLOYIV]ENT PRACTICES
A. CONTRACTOR shall comply with all federal and state statutes and regulations in the

hiring of its employees.

B. CONTRACTOR shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin,
ancestry, physical handicap, medical condition, marital status, age, or sex in the
performance of this Agreement; if applicable, with the provisions of the Fair
Employment and Housing Act (FEHA) and the Federal Civil Rights Act of'1964 (P. L.
88,3s2).

C. ln the provision of benefits, CONTRACIOR shall certify and comply with Public
Contract Code 10295.3 and not discriminate betlveen employees with spouses and
employees with domestic partners, or discriminate behveen the domestic partners and
spouses ofthose employees. For the purpose of this section "domestic partner" means
one of two persons who have filed a declaration of domestic partnership with the
Secretary of State pursoant to Divislon 2.5 (commencing with Section 297) of the
Family Code.

D. By signing this Agreement or accepting funds under this Agreement, CONTRACTOR
shall comply with Executive Otdet 11246 of September 24, 1965, entitled "Equal
Employment Opportunity," as amended by Department of Labor regulations (41 CFR
Chapter 60).

E. Employment Development Department reporting requirements: CONTRACTOR shatl
provide required data and certification to COUNTY in order to comply with child
support enforcement requirements. The documentation will be provided within ten (10)
days of notiflcation of award of this Agreement when required by the Employment
Development Department. Failure to submit the documentation or failure to comply
with all fede.al and state reporting requirements for child support enforcement shall
constitute a material breach ofthis Agreement.

F. During the term of this Agreement and for a one ('1) year term thereafter,
CONTRACTOR shall not solicit or encourage any employee, vendor, or independent
contractor of COUNTY to leave or terminate thei. relationship with COUNTY for any
reason.

LOBBYING
A. CONTRACTOR shall ensure no federal appropriated funds have been paid or will be

paid by or on behalf of the undersigned, to any person for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, an officer oa
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employee of Congress, or an employee of a member of Congress in connection with
the awarding of any federal contract, continuation, renewal, amendment, or
modification of any federal contract, grant loan or cooperative agreement.

B. lf any funds other than federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an ol{lcer or employee of any
agency, a member of Congress, an officer or employee of Congress, or an employee
of a member of Congress in connection with such federal contract, grant, loan, or
cooperative agreement, CONTRACTOR shall complete and submit Standard Form
LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

C. CONTRACTOR shall require that the language of this certification be included in the
award document for sub-awards at all tiers, including subconkacts, sub-grants, and
contract under grants, loans, and cooperative agreements, and that all sub-recipients
shall certify and disclose accordingly.

ADVERSE GOVERNMENT ACTION
ln the event any action of any department, branch or bureaLr of the federal, state, or local
government has a material adverse effect on either party in the performance of their
obligations hereunder, then that party shall notify the other of the natu.e of this action,
including in the notice a copy of the adverse action. The parties shall meet within thirty
(30) calendar days and shall, in good faith, attempt to negotiate a modification to this
Agreement that minimizes the adverse effect. Notwithstanding the provisions herein, ifthe
parties fail to reach a negotiated modification concerning the adverse action, then the
affected party may terminate this Agreement by giving at least one hundred eighty (180)
calendar days' notice or may terminate sooner if agreed to by both parties.

SUBCONTRACTS
A. CONTRACTOR shall not enter into any subcontract with any subcontractor who:

(1) ls presently debarred, suspended, proposed for debarment or suspension, or
declared ineligible or voluntarily excluded from covered kansactions by a federal
department or agencyl

(2) Has within a three-year period preceding this Agreement been convicted of or had
a civil judgment rendered against them for the commission of fraud, a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(federal, state or local) transaction, violation of federal or state anti-kust status,
commission of embezzlement, theft, forgery, bribery, falsificalion or destruction of
records, making false statements, or receiving stolen property;
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(4) Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissions of its
subconkactors and the subcontractors' employees.
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C. CONTRACTOR shall insert clauses in all subconkacls to bind its subcontractors to
the terms and conditions of this Agreement.

30

D. Nothing contained in this Agreement shall create a contractual relationship between
any subcontractor or supplier of CONTRACTOR and COLJNTY.

SUPPLANIATION
CONTRACTOR shall not supplant any federal, state or COUNTY funds intended for the
purpose of this Agreement with any funds made available under any other agreement.
CONTRACTOR shall not claim reimbursement from COUNTY for any sums which have
been paid by another source of revenue. CONTRACTOR agrees that it will not use funds
received pursuant to this Agreement, either directly or indirectly, as a contribution or
compensation for purposes of obtaining state funds under any state program or COUNTY
funds under any COUNTY programs without prjor approval of COUNTY-

ASSIGNMENT
CONTRACTOR shallnot assign ortransfer any interest in this Agreement without the prior
written consent of COUNTY. Any attemptto assign ortransferany interest without written
consent of COUNTY shall be deemed void and of no force or effect.

FORCE I\,IAJEURE
lf either party is unable to comply with any provision of this Agreement due to causes
beyond its reasonable control and which could not have been reasonably anticipated, such
as acts of God, acts of war, civil disorders, or other similar acts, such party shall not be
held liable for such failure to comply.

GOVERNING LAW
This Agreement shall be governed by the laws ofthe State of California. Any legal action
related to the interpretation or performance of this Agreement shall be filed only in the
Superior Court for the State of California or the U.S. District Court located in Riverside,
California.

DISPUTES
A. The pa(ies shall attempt to resolve any disputes amicably at the working level. lfthat

is not successful, the dispute shall be referred to the senior management ofthe parties.
Any dispute relating to this Agreement which is not resolved by the parties shall be
decided by COUNry,s Compliance Contract Officer who shall furnish the decision in
writing. The decision of COUNTY'S Compliance Contract Officer shall be final and
conclusive unless determined by a courtto have been fraudulent, capricious, arbitrary,
or so grossly erroneous as necessarily to imply bad faith. CONTRACTOR shall
proceed diligently with the performance of this Agreement pending resolution of a
dispute.

B. Prior to the filing of any legal action related to this Agreement, the parties shall be
obligated to attend a mediation session in Riverside County before a neutralthird party
mediator. A second mediation session shall be required if the first session is not
successful. The parties shall share the cost of the mediations.

ADI,lINISTRATIVE/CONTRACI LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.
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36 CIVIL RIGHTS COMPLIANCE
A. Assurance of Compliance

CONTRACTOR shall complete the "Assurance of Compliance wath Riverside County
Oepartment of Public Social Services Non-D;scrimination in State and Federally
Assisted Programs," attached as Attachment ll. CONTRACTOR will sign and date
Attachment ll and return it to COUNTY along with the executed Agreement.
CONTRACTOR shall ensure that the administration of public assistance and social
service programs are non-disc.iminatory To the effect that no person shall because
of ethnic group identification, age, sex, color, disability, medical condition, national
origin, race, ancestry, marital status, religion, religious creed or political belief be
excluded f.om participation in or be denied the benefits of, or be otheMise subject to
discrimination under any program or activity receiving federal or state financial
assistance.

B. Client Complaints
CONTRACTOR shall further establish and maintain written referral procedures under
which any person, applying for or receiving services hereunder, may seek resolulion
from Riverside County DPSS Civil Rights Coordinator of a complaint with respect to
any alleged discrimination in the provision of services by CONTRACTOR'S personnel.
CONTRACTOR must distribute to social service clients that apply for and receive
services, "Your Rights Under California Welfare Programs" brochure (Publication '13).

For a copy of this brochure, visit the following website at:

httpr/www.cdss.ca.qov/inforesources/Civil-RiqhtsA'our-Riqhts-UnderCalifornia-
Welfaae-Proqrams

Civi R ghts Comp a nts should be referred to:

Civil Rights Coordinator
Assurance and Review SeNices
Riverside County Department of Public Social Services
1028'1 Kidd Street
Riverside, CA 92503
assuranceandreview@rivco.orq

C. Services, Benefits and Facilities
CONTRACTOR shall not discriminate in the provision of services, the allocation of
beneflts, or in the accommodation in facilities on the basis of color, race, reliqion,
national origin, sex, age, sexual preference, physical or mental handicap in
accordance with Title Vl ofthe Civil Rights Act of'1964, 42 U.S.C. Section 2000d and
all other pertinent rules and regutations promulgated pursuant thereto, and as
otheMise provided by State law and regulations, as all may now exist or be hereafter
amended or changed. For the purpose of this Section, discrimination means denying
a participant or potentjal participant any service, beneflt, or accommodation thatwould
be provided to another and includes, but is not limited to, the following:

(1) Denying a participant any service or benefit or availability of a facility
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(2) Providing any service or benefit to a participant which is different, or is provided in
a different manner, or at a different time or place from that provided to other
participants on the basis of race, color, creed or national origin.

(3) Restricting a participant in any way in the enioyment of any advantage or privilege
enjoyed by others receiving any service or benefit. Treating a partlcipant differently
from others in satisfying any admission requirement or condition, or eligibility
requirement or condition, which individuals must meet in order to be provided any
service or benefit.

D. Cultural Competency
CONTRACTOR shall cause to be available bilingual professional staff or qualified
interpreter to ensure adequate communication between clients and staff. Any
individual with limited English language capability or other communicative barriers
shall have equal access to services. For the purpose of this Section, a qualifled
interpreter is defined as someone who is fluent in English and in the necessary second
language, can accurately speak, read and readily interpret the necessary second
language and/or accurately sign and read sign language. A qualified interpreter must
be able to translate in linguistically appropriate terminology necessary to convey
information such as symptoms or instructions to the client in both languages.

NOTICES
AII notices, claims, correspondence, or statements authorized or required by this
Agreement shall be deemed effective three (3) business days after they are made in
writing and deposited in the United States mail addressed as follows:

COUNTY:
Department of Public Social Services
Contracts Administration Unit
P.O. Box 7789
Riverside, CA 92513

CONTRACTOR:
Riversrde County Superintendent of Schools
Superintendent
3939 Thirteenth St.
Riverside, CA 92501

SIGNED IN COUNTERPARTS
This Agreement may be executed in any number of counterparts, each of which when
executed shall constitute a duplicate original, but all counterparts together shall constitute
a single agreement.

J/

38.

39, MODIFICATION OF TERMS
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This Agreement may be modified only by a written amendment signed by authorized
representatives of both parties. Requests to modify fiscal provisions shall be submitted no
later than April 1 .

ENTIRE AGREEMENT
This Agreement constilutes the entire agreement between the parties with respect to the
subject matter hereof. All prior or contemporaneous agreemenls of any kind or nature
relating lo the same subject matter shall be of no force or effect.

ELECTRONIC SIGNATURES
Each party of this Agreement agrees to the use of electronic signatures, such as digital
signatures that meet the requirements of the California Uniform Electronic Transactions
Act (('CUETA") Cal. Civ. Code $$ 1633.1 to 1633.17), for executing this Agreement. The
parties furlher agree that the electronic signature(s) included herein are intended to
authenticate this writing and to have the same force and effect as manual signatures.
Electronic signature means an electronic sound, symbol, or process attached to or
logically associated with an elechonic record and executed or adopted by a person with
the intent to sign the electronic record pursuant to the CUETA as amended from time to
time. Oigital signature means an electronic identifier, created by computer, intended by
the party using it to have the same force and effect as the use of a manual signature, and
shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2
of the Civil Code.

Authorized Signature for
Riverside County Superintendent of Schools

Pnnted Name of Person Signing:

Dr. Kristin Brooks

Title:

Assistant uperintendent nt Programs
and Services

Authorized Signature for COUNTY

Chur,k Woshrugtou

Printed Name of Person Signing:

Chuck Washington

Title:

Board of Supervisors, Chair

Date Signed

6l*of'1
Date Signed:

Jun25,2024

Approval as to Form
Minh C. Tran
County Counsel

ATTEST:
Clerk of the Board

By
Kntheiua Wtlkiut C.iciy Fernan)*z

By

Katherine Wlkins
Oeputy County Counsel

931s. Jun 4,2024

Page 18 of 53

ae

SUP



DPSS-0001 1558-05
RCSS Agreement 1N60285

Schedule A
Payment Provisions

A.'l MAXIMUM AMOUNTS -ANNUAL AND AGGREGATE TOTALS
The total annual payments to CONTRACTOR shall not exceed:

UNIT OF SERVICE
See Attachment V - RCOE Fee Schedule

A.3 LINE ITEM BUDGET
Costs for items such as course registration, courses, and books will be reimbursed under
this Agreement in accordance with the RCOE Fee Schedule as follows:

Fiscal Years: Effective Date through June 30, 2020
July 1 , 2O2O through June 30,2021

FISCAL YEAR PERIOD ANNUAL PAYMENT
December 10,2019 through June 30, 2020 $ 225,000.00

July 1, 2020 through June 30,2021 $ 225,000.00

July 1, 2021 through June 30,2022 $ 425,000.00

July 1,2022 through June 30,2023 $ 450,000.00

July 1,2023 through June 30,2024 $ 400,000.00

Total $ 1,725,000.00

Expenses MRA Description
Vocational
Education

$ 206,077 50 Costs related to vocational training for eligible
CaIWORKS participants that lead to certification or a
certification of completion in an occupational field

lndirect
Cost

$ 18,922.50 Agency-wide, general management costs consisting
of administrative activities necessary for the general
operation of the agency (i.e. accounting, budgeting,
payroll preparation, personnel services, purchasing,
and centralized data processing) The MRA is based
on California Department of Education approved
lndirect Cost Rates and applied to invoice amount
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Fiscal Years: July 1,2021 through June 30,2022

Fiscal Years: July 1,2022 through June 30,2023

Fiscal Years: July 1,2023 through June 30,2024

Expenses MRA Description
Vocational
Education

$ 393,390.00 Costs related to vocational training for eligible CaIWORKS
participants that lead to certification or a certification of
completion in an occupational field

lndirect
Cost

$ 31,610.00 Agency-wide, general management costs consisting of
administrative activities necessary for the general
operation of the agency (i.e. accounting, budgeting,
payroll preparation, personnel services, purchasing, and
centralized data processing) The MRA is based on
California Department of Education approved lndirect
Cost Rates and applied to invoice amount

Expenses MRA Description
Vocational
Education

$ 416,531 00 Costs related to vocational training for eligible CaIWORKS
participants that lead to certification or a certification of
completion in an occupational field

Indirect
Cost

$ 33,469.00 Agency-wide, general management costs consisting of
administrative activities necessary for the general
operation of the agency (i.e. accounting, budgeting,
payroll preparation, personnel servlces, purchasing, and
centralized data processing) The MRA is based on
California Department of Education approved lndirect
Cost Rates and applied to invoice amount

Expenses MRA Description
Vocational
Education

$ 368,160.00 Costs related to vocational training for eligible
CaIWORKS participants that lead to certification or a
certification of completion in an occupational field

lndirect
Cost

$ 31,840.00 Agency-wide, general management costs consisting
of administrative activities necessary for the general
operation of the agency (i.e. accounting, budgeting,
payroll preparation, personnel services, purchasing,
and centralized data processing) The N/RA is based
on California Department of Education approved
lndirect Cost Rates and applied to invoice amount
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METHOD, TIME, AND CONDITIONS OF PAYMENT
a. CONTRACTOR will be paid the actualamount ofeach approved invoice in accordance

with the RCOE Fee Schedule (Attachment V). COUNTY may delay payment if the
required supporting documentation is not provided or other requirements are not met.

b. All payment claims shall be submitted no later than 30 days after the end of each term
in which the services were provided. All complete claims submitted in a timely manner
shall be processed within forty-five (45) calendar days.

DPSS-0001 1558-05
RCSS Agreement lN602B5

As applicable for payment requests, CONTRACTOR shall submit completed DPSS
Forms 2076A (Attachment lll).

f. CONTRACTOR shall provide the following supporting documentation to justify line-item
invoice amountsi

(1) lndirect Costs - lndirect cost schedule; Allocation basis to DPSS.

c

d. CONTRACTOR shallbill DPSS Fiscalas follows

Continuing Education Classes $3,000 or less, Tuition is collected in advance
ofthe class start date; only the tuition minus the $100 registration fee, will be
refunded for students who drop on or before the first date of class. Students
who drop on the second day of class are not eligible for a refund.

Course fees, including books, uniforms, background checks and CPR are
included in the tuition cost. These items will be billed as part of the tuition.
Tuition will be billed no later than (30) days after the end of the term in which
the student hits the 60% mark ofthe program.

3. lf a student drops before completing 60% of the program scheduled hours,
payment will be pro-rated based on the number of program hours the student
was scheduled to attend for the payment period plus any supplies and
materials issued to the student and will be billed no later than thirty (30) days
after the end of the term in which the student dropped the course. lfthe
student drops prior to the flrst date of class, DPSS will only pay the $100
registration fee.

lf a student will be CaIWORKS ineligible by CaIWORKS djscontinuance in the
following month, CONTRACTOR shall bill DPSS the remaining balance of the
corresponding course fees listed in the RCOE Fee Schedule (Attachment V).

e. CONTRACTOR shall indicate the amount of Pell Grants, or other additional funding
received for each DPSS customer and reduce the billing amount appropriately.

1

2

4

g. CONTRACTOR invoice estimates for May and June are due no later than the first
Friday in June. Actual CONTRACTOR invoices for May and June are due no later
than July 30.
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A5 FINANCIAL RESOURCES
During the term of this Agreement, CONTRACTOR shall maintain sufflcient financial
resources necessary to fully perform its obligations. CONTRACTOR confirms there has
been no materiat flnancial change in CONTRACTOR (including any parent company)
since its last financial statement that has resulted in a negative impact to its financial
condition.

DISALLOWANCE
lf CONTRACTOR receives payment under this Agreement which is later disallowed by
COUNTY for nonconformance with the Agreement, CONTRACTOR shall promptly refund
the disallowed amount to COUNTY, or, at its option, COUNTY may offset the amount
disallowed from any payment due to CONTRACTOR.
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Schedule B
Scope of Services

8,,1 SCOPE OF SERVICES
The CONTRACTOR shall

'1 . Assign staff to be liaison(s) between the CONTRACTOR and DPSS

2. Provide Vocational Training service to eligible CaIWORKs participants as follows

a) Contact the CaIWORKS Program Liaison(s) to provide input on the referral
process.

b) Respond to each Plan 109 Referral (Attachment lV) within fourteen ('14)
business days of receiving the form indicating whether or not the participant
is accepted. Return completed referralforms via e-mail to:

VOCTrainino@rivco.orq

c) lraintain attendance records on all CaIWORKS participants

d) lmplement the Attendance and Academic Policies (Attachment Vll) for all
CaIWORKS participants.

e) Email the followlng repo,ls to y:qlflqililg!2iylpllq

(1) electronlc attendance reports - once a month, no later than fifteen (15)
business days followlng the end of the month for which the attendance is
being repofted

(2) outcome reports - 30 days after the end of the semester

Attendance report shall include the name ofthe education provider, education
provider phone number, participant name, number of hours attended, and
drop date, if applicable.

Provide verification of enrollment prio. to student's start date. lvlust include
name of education provider, name of program, customer name, start date and
end date, class schedule including days and hours.

Outcome reporting shall include, list of students referred, enrolled (to include
course name and date), drop date (if applicable), completion date, and
employment information (if applicable). This information is required for
program evaluation which as State and Federally mandated. Failure to report
attendance and outcomes could impact this contract by either reduction in
funding or termination.

0 Monitor the prog.ess of each pa(icipant
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S) Provide electronic monthly attendance and progress reports for each student
not meeting Satisfactory Academic Progress no later than fifteen (15)
business days following the month for which the progress is being reported
to:

h) Attend Joint Operational Meetings (JOM) facilitated by DPSS and maintain
open communication with the CaIWORKS Liaison(s) to help facilitate
participants' success.

i) Provide instructor led classroom instruction or lnternet based online
instruction, if available, to CaIWORKS participants in compliance with a-.i

above.

3. Provide vocational training to eligible CaIWORKS participants that leads to
certification or a certification of completion in an occupational field approved by
DPSS.

4. Provide all CaIWORKs participants with the Grievance Procedures (Attachment
vill).

5. Provide DPSS with a copy of its academic calendar year course and RCOE Fee
Schedule three months prior to the first day of class for each academic year.

6. Provide written notification of changes in course staruend dates, schedules or
cancellations at least five (5) business days prlor to the effective date of the
ch a nge.
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ATTACHMENT I

Pll Privacy and Security Standards

PHYSICAL SECURITY
The CONTRACTOR shall ensure Pll is used and stored in an area that is physically safe
from access by unauthorized persons at atl times. The CONTRACTOR agrees to
safeguard Pll from loss, theft, or inadvertent disclosure and, theaefore, agrees to:
A. Secure allareas ofthe CONTRACTOR facilities where staff assist in the adminiskation

oftheir program and use, disclose, or store Pll.

B. These areas shall be restricted to only allow access to authorized individuals by using
one or more of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identification

C. lssue identification badges to CONTRACTOR staff

D. Require CONTRACTOR staff to wear these badges where Pll is used, disclosed, or
stored.

E. Ensuae each physical location, where Pll is used, disclosed, or stored, has procedures
and controls that ensure an individual who is terminated from access to the facility is
promptly escorted from the facility by an autho.ized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the
CONTRACTOR facilities and leased facilities where flve hundred (500) or more
individually identifiable records of Pll is used, disclosed or stored. Video surveillance
systems are recommended.

G. Ensure data ceniers with servers, data storage devices, and/or critical network
infrastructure involved in the use, storage, and/or processing of Pll have perimeter
security and physical access controls that limit access to only authori2ed staff. Visitors
to the data center area must be escorted at alltimes by authorized staff.

H. Store paper records with Pll in locked spaces, such as locked flle cabinets, locked flle
rooms, locked desks, or locked offices in facilities which are multi-use meaning that
there are COUNTY and non-COUNTY functions in one building in work areas that are
not securely segregated from each other. lt is recommended that all Pll be locked up
when unattended at any time, notjust within multi-use facilities.

l. Use all reasonable measures to prevent non-authorized personnel and visitors from
having access to, control of, or viewing Pll.

TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. Allworkstations and laptops, which use, store and/or

process Pll, must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher,
such as Advanced Encryption Standard (AES). The encryption solution must be full
disk. lt is encouraged, when available and when feasible, that the encryption be 256
bit.

I
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B. Server Security. Servers containing unencrypted Pll must have sufficient
administrative, physical, and technical controls in place to protect that data, based
upon a risk assessmenvsystem security review. lt is recommended to follow the
guidelines documented in the latest revision ofthe National lnstitute of Standards and
Technology (NIST) Special Publication (SP) 800-53, Security and Privacy Conkols for
Federal lnformation Systems and Organizations.

C. Minimum Necessary. Onlythe minimLrm necessary amountofPll required to perform
required business functions may be accessed, copied, downloaded, or exported

D. lvlobile Device and Removable Media. All electronic files, which contain Pll data, must
be encrypted when stored on any mobile device o. removable media (i.e. USB drives,
CD/OVD, smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2
certified algorithm 128 bit or higher, such as AES. lt is encouraged, when available
and when feasible, that the encryption be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or
store Pll, must install and actively use an antivirus softuvare solution. Antivirus softwarc
should have automatic updates for definitions scheduled at least daily.

F. Patch lvlanagement.
1. All workstations, laptops and other systems, which process and/or store Pll, must

have critical security patches applied, with system reboot if necessary.
2. There must be a documented patch management process that determines

installation timeframe based on risk assessment and vendor recommendations.
3. At a maximum, all applicable patches deemed as critical must be installed within

thirty (30) days of vendor release. lt is recommended that critical patches which
are high risk be installed within seven (7) days.

4. Applications and syslems that cannot be patched within this time frame, due to
significant operational reasons, must have compensatory conkols implemented to
minimize risk.

G. Usea lDs and Password Controls.
1. All users must be issued a unique user name for accessing Pll.
2. Username musi be promptly disabled, deleted, orthe password changed upon the

transfer or termination of an employee wathin twenty- four (24) hours. Notei
Twenty{our (24) hours is defined as one (1) working day.

3. Passwords are not to be shared.
4. Passwords must be at least eight (8) characters.
5. Passwords must be a non-dictionary word.
6. Passwords must not be stored in readable format on the computer or seryer.
7. Passwords must be changed every ninety (90) days or less. lt is recommended

that passwords be reqLrired to be changed every sixty (60) days or less.
8. Passwords must be changed if revealed or compromised.
9. Passwords must be composed of characters from at least three (3) of the following

four (4) groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case lette.s (a-z)
c. Arabic numerals (0-9)
d. Special characters (1,@,#, etc.)
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H. Data Destruction. When no longer needed, all Pll must be cleared, purged, or
destroyed consistent with NIST SP 800-88, Guidelines for l\,4edia Sanitization, such
that the Pll cannot be retrieved.

l. System Timeout. The systems providing access to Pll must provide an automatic
timeout, requiring re-authentication ofthe user session after no more than twenty (20)
minutes of inactivity-

J. Warning Banners. Thesystems providing accessto Pll mustdisplaya warning banner
stating, at a minimum:
1. Data is confidential;
2. Systems are logged;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these

requirements.

K. System Logging.
1. The systems which provide access to Pll must maintain an automated audit trail

that can identify the user or system process which initiates a request for Pll, or
alters Pll.

2. The audit trail shall:
a. Be date and time stamped;
b. Log both successful and failed accessesi
c. Be read-access only; and
d. Be restricted to aothorized users.
3. lf Pll is stored in a database, database logging functionality shall be enabled.
4. Audit trail data shall be archived for at least three (3) years from the

occurrence.

L. Access Controls. The system providing access to Pll shall use role-based access
controls for all user authentications, enforcing the principle of least privilege.

Ivl. Transmission Encryption.
1. All data transmissions of Pll outside of a secure internal network must be

encrypted using a Federal lnformation Processing Standard (FIPS) 140-2 certified
algorithm that iS 128 bit or higher, such as Advanced Encryption Standard (AES)
or Transport Layer Security (TLS). lt is encouraged, when available and when
feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing Pll
can be encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file
kansfer, and email.

N. lntrusion Prevention. All systems involved in accessing, storing, transporting, and
protecting Pll, which are accessible through the lnternet, must be protected by an
intrusion detection and prevention solution.

AUDIT CONTROLS
A. System Security Review.

1. The CONTRACTOR must ensure audit conkol mechanisms are in place

Page 27 of 53



IV

C. Change Control. All systems processing and/or storing Pll must have a documented
change conkol process that ensures separation of duties and protects the
confidentiality, integrity and availability of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS
A. Emergency Mode Operation Plan. The CONTRACTOR must establish a documented

plan to enable continuation of critical busin ess processes and protection ofthe security
of Pll kept in an electronic format in the event of an emergency. Emergency means
any circumstance or situation that causes normal computer operations to become
unavailable for use in performing the work required under this Agreement for more
than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of Pll, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppression.

C. Data Backup and Recovery Plan.
1. The CONTRACTOR shall have established documented procedures to backup Pll

to maintain retrievable exact copies of Pll.
2. The documented backup procedures shall contain a schedule which includes

incremental and full backups.
3. The procedures shall include sioring backups offsite.
4. The procedures shall ensure an inventory of backup media.
5. The CONTRACTOR shall have established documented procedures to recover Pll

data.
6. The documented recovery procedures shall include an estimate of the amount of

time needed to restore the Pll data.

PAPER DOCUMENT CONTROLS
A. Supervision of Data. The Pll in paper form shall not be left unattended at any time,

unless it is locked in a file cabinet, file room, desk or olfice. Unattended means that
information may be obsetued by an individual not authorized to accessthe information.
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2. All systems processing and/or storing Pll must have at least an annual system risk
assessmenUsecurity review that ensures administrative, physical, and technical
controls are functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pll must have a process or
automated procedure in place to review system logs for unauthorized access.

B. Data in Vehicles. The CONTRACTOR shall have policies that include, based on
applicable risk factors, a description of the circumstances under which staff can
transport Pll, as well as the physical security requirements during transport. A
CONTRACTOR that chooses to permit its staff to leave records unattended in vehicles
must include provisions in its policies to ensure the Pll is stored in a non-visible area
such as a trunk, that the vehicle is locked, and under no circumstances permit Pll be
left unattended in a vehicle overnight or for other extended periods of time.
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C. Public l\rodes of Transportation. The Pll in paper form shall not be left unattended at
any time in airplanes, buses, trains, etc., including baggage areas. This should be
included in training due to the nature of the risk.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and Pll
shall be kept out of sight while visitors are in the area.

E. Confldential Destruction. Pll must be disposed ofthrough confidential means, such as
cross cut shredding or pulverizing.

VI

F. Removal of Data. The Pll must not be removedfrom the premises except for identified
routine business purposes or with express written permission of the COUNTY.

G. Faxing.
1. Faxes containing Pll shall not be left unattended and fax machines shall be in

secure areas,
2. Faxes shatlcontain a confidentiality statement notifying persons receiving faxes in

error to deskoy them and notify the sender.
3. Fax numbers shall be verifled with the intended recipient before sending the fax.

H. Mailing.
1. Mailings containing Pll shallbe sealed and secured from damage or inappropriate

viewing of Pll to the extent possible.
2. l\,4ailings that include five hundred (500) or more individually identiflable records

containing Pll in a single package shall be sent using a tracked mailing method
that includes verification ofdelvery and receipt, unless the CONTRACTOR obtains
prior written permission from the COUNTY to use another method.

NOTIFICATION AND INVESTIGAIION OF BREACHES AND SECURITY INCIDENTS
DLrring the term of this Agreement, the CONTRACTOR agrees to implement reasonable
systems for the discovery and prompt reporting of any Breach or Security lncident, and to
take the following steps:

The CONTRACTOR shall immediately notify the COUNTY when it discovers that there
may have been a breach in security which has or may have resulled in compromise to
confidential data. For purposes ofthis section, immediately is defined as within two hours
of discovery. The COUNTY contact for such notification is as followsi

Breaches should be referred to:

DPSS Privacy Officer
Assurance and Review Services
Riverside County Department of Public Social Services
10281 Kidd Street
Riverside, CA 92503
privacvincident@rivco.orq
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ATTACHMENT II

Assurance of Compliance
ASSURANCE OF COMPLIANCE WITH

THE RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES
NONDISCRIMINATION IN STATE AND FEDERALLY ASSISTED PROGRAMS

Riverside Countv Superintendent of Schools

HEREBY AGREES THAT it will comply with Title Vl and Vll of the Civil Rights Act of 1964 as amended;
Section 504 of the Rehabilitation Act of 1 973 as amended; the Age Discrimination Act of 1975 as amended,
the Food Stamp Act of 1977, as amended and in particular section 272.6, Title ll of the Americans with
Disabilities Act of 1990; California Civil Code Section 51 et seq., as amended; California Government Code
section 1 1 '135-1 1 139.5, as amended; California Government Code section 12940 (c), (h) (1), (i), and Oi
California Government Code section 4 450; lille 22, California Code of Regulations section 98000 - 984'13;
Title 24 of the California Code of Regulations, Section 3105A(e); the Dymally-Alatorre Bilingual Services
Act (California Government Code Section 7290-7299.8],, Section 1808 of the Removal of Barriers to
lnterethnic Adoption Act of 1996; and other applicable federal and state laws, as well as their implementing
regulations [including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91, 7 CFR Part 15, and 28
CFR Part 421, by ensuring that employment practices and the administration of public assistance and social
services programs are nondiscriminatory, to the effect that no person shall because of ethnic group
identification, age, sex, color, disability, medical condition, national origin, race, ancestry, marital status,
religion, religious creed or political belief be excluded from participation in or be denied the benefits of, or
be otherwise subject to discrimination under any program or activity receiving federal or state financial
assistance, and HEREBY GIVE ASSURANCE THAT it will immediately take any measures necessary to
effectuate this Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and
state assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative
methods/ procedures which have the effect of subjecting individuals to discrimination or defeating the
objectives of the California Department of Social Services (CDSS) Manual of Policies and Procedures
(MPP) Chapter 21, will be prohibited.

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and
submit reports as required, to permit effective enforcement of the aforementioned laws, rules and
regulations and permit authorized CDSS and/or federal government personnel, during normal working
hours, to review such records, books and accounts as needed to ascertain compliance. lf there are any
violations of this assurance, CDSS shall have the right to invoke fiscal sanctions or other legal remedies in
accordance with Welfare and lnstitutions Code section 10605, or Government Code section 11135-
11139.5, or any other laws, or the issue may be referred to the appropriate federal agency for further
compliance action and enforcement of this assurance.

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider
services, as long as it receives federal or state assistance.

Date Director's Signature

Address of Vendor/Recipient
(08/13/01) CRso-Vendor Assurance of Compliance
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ATTACHMENT III

DPSS 20764 & lnstructions
COI]NTY OF RIVERSIDE

DEPARTMENT OF PUBLIC SOCIAL SERVICES

CONTRACTOR PAYMENT REQUEST

To: Riverside County
Department of Public Social Services
Attn: Management Reporting Unit
4060 County Circle Drive
Riverside, CA 92503

From: Riverside Corrntv Slfrerintendent of Schools

Total amount requested

Select Parnent Type(s) Below:

tr Advance Payment

for the period of 20

$ ! Actual Payment $
(if allowed by ContractMou)

tr Unit of Service Payment $ _# of Units1 X _ ($)_

# of Units) X ($) _# of Units) x _ ($)

#ofUnits)X_ ($)# of Units) X ($)

Any questions regarding this request should be directed to

I hereby certify under penalty ofperjury that to the best ofmy knowledge the above is true and correct

Authorized Signature 'l 

'tlc
I)are

Business Unil (5) Purchase Order # (10)

Account (6) Amount AuthoriTed

Ifamount authorized is diflbr€nt from amount request, please explain
Fund (5)

Dept ID (10)

Program (5) Program (i f appl icable) Dalc

Class (10) Management Reporting Unit Dale

Project/Grant ( l5) Contracts Adnrinislrarion lJnrl Date

General Accountins SecrionVendor Code (10)
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DEPARTMENT OF PUBLIC SOCIAL SERVICES FORMS
Mailing lnstructions: When completed, these forms will summarize all of your claims for
payment. Your Claims Packet will include DPSS 2076A.
invoices, payroll verification, and copies of canceled checks attached, receipts, bank
statements, sign-in sheets, daily logs, mileage logs, and other back-up documentation
needed to comply with Contracui/OU.

N4ail Claims Packet to address shown on upper left corner of DPSS 20764

lsee method, time, and schedule/condition of payments).
(Please type or print information on all DPSS Forms.)

DPSS 2076A
CONTRACTOR PAYMENT REQUEST

"Remit to Name"
The legal name of your agency

"Address"
The remit to address used when this contract was
established for your agency. All address changes
must be submitted for processing prior to use.

"Amount Requested"
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding... "

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

"Authorized Signature, Title, and Date (Contractor's)
Self-explanatory (required). Original Signature needed for payment.
EVERYTHING BELOW THE THICK SOLID LINE IS FOR DPSS USE ONLY AND SHOULD BE LEFT BLANK
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"Contractor Name"
Business name, if different than legal name (if not leave blank).

"Contract Number"
Can be found on the first page of your contract.
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ATTACHMENT IV
Plan 109 Referral

C.ounty ol Eiycrrid. - Bigitility Scrvi(€s

Phonc: l95U 35&3{D0
Wgrttr tlralrc:
Wortcr lD:
Worlcr PtsE Numtcr:
D!tc:
Carc Nrrlc:
c!'t l,lumDcr:

Referral To A(tivity

Customer lnlormation

Name: So(ial Se(urhy Number.

Primary LinguagE:Contact Number:

Goalsi

T?5t Scor€s: Math Reading:
: Enrollpanidpant in thc following activity. : R€rnove partidpanttrom the tollowing acti',rity.

Activity Number:Activity Namc:

Day5 Per Weck:
St rt D.tc:

Hours: trom _ To _
E)pected End Dale:

Proyidcr lntormation

Name:
Addres5:

Conlracl Number:

Pani.ipanti Accepted : Yes lNo
tf not accepted, plea5e exDlain

Tr.inirE Sitr: Contact Pcrson:

Phone:
tax:

E-m.il:
Authorired Provider Sigoature

Employmcnt Scrykcs Worler

Authorizcd Si,rEturc:

{tf Rcquircd)
Supcrvisoas Sagnatu.r :

Work.r lD:

Date:

DPSS PrAN 109 (3/18) REFERRALTO ACTrVry
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Phonc:
Fax:

Com.d PcEon;

TON COUNTY USE ONI-Y

Date:
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Attachment V
RCOE Fee Schedule

t9l2O Program Fee Schedule
Contra.tu.l Aareem€ nr between RCSs, Schoolof Careei Educallon and DPSS

ExhlbltC

Ette.iiw t hl2o19 ro 6130/2020

Tertbook lnformalion

Oental Atsisting RDA Elltlble I1001
houu,34weet,

s$,6m
Non Refundable RegistEuon

s 100.@ s 100 @ l5BN : 97803231@120

Denta I oicu onary, 3rd Editions 519 m s

Class fees /Consoheblet S q700.m 5 ISBN:9731467557252Ca11for.ia n0A Law & EthiB

Examination Prep 600k,4th Editions 156.@ s

s 25.m s

|SBN: 7981467557269 California RDAW.itten

Exemin.tion Prep Aook, 3rd Editio.

s 100.@

5

s 1q6e.00 s

ad,nlnlsradve Offl ce Profe$lon.l
(680 hou6, 36 w€ekt

56,175

Non R€fundable Realstration

5 100.m s 100.m ISBN: 9781591363439 Mrcrotoft Office 2010:

Comprehentive, lntroductory5 506 @ s

Class fees/Coniumables 5 5,396.00 5

lsBN :9731591365367 quickbooks Pro 2014,

Comprehen!ive with 14Gdav Trail software

s s

15BN:9781591366928 Accou.tingB.siB,ar
lntrodoction for Non Ac.ounting MajoE

5 s lsBN: 9%m28t3a312 Filing Made Easy, 4th Edition

s 173.@ s

5 5,175 00 s 100.@

Adml.ltthtlv. Otllc€ Prof esslonal
Bootcamp (360

hou6,14w€ek)

Texlbook lnformatlon

93,84O

Non-Ref undable Resistration

s 100.m s 100 m l58N: 9781591363462 Microsofi offlc. 2010:

Com p.ehensive, lnt.od!ctory with eLab CM5

I 506 oo s

clars Ieer / consumables 5 3,051.00 s

ISBN:9731591355867 Quickbookt Pro 2014

Comprehensive with 14+day Trai I toftware

I s ISBN: 973!O28ta312 Filing Made aasy, 4th Editio.

5 I
5 173.00 s

s s

Medl@l Cll nlcal Adml nirtratlve
Prole$lonal (720 houE, 24 weers)

-rextbook lnformatlon

56.110

No.-Ref undable Segiitration

s 100 m 5 100.m

Admlnl5trauve/CIi.rcal comptenciet + MindTap

e Book lyear (oisital Code)

s s

lSBN: 97821106220854 Sludent Workbook for Blesi'e

Medic.l Assisting AdministEtive and Clinical

Competnecies, 8th Edition

cla$Iees/consumable5 s 6,025.00 s

L5BN: 978143543a897 Medlcal T.rminolo8y: A

Programmdd systehs Approach, loth Edition

s 104.00 5

ISSN: 0077€a58 Eledron ic Health Records 3.d

Edition, Cohnect Pl0s Accers Ca.d

s 25m s

s t m.oo s

s 6,',l-lo.th 5 100 @
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alle.tlle 7 /r12019 to 613012020

Medi.al Assrrtant lootc.hp (3fO

hou6, 12 week,

J3,840

s s

5gN: 9781305a9a905 Ble3i',s M.dica
A5slsting Ad rin ls ra tlE /d ir lca I

comp.tencie3 + MindTa p .Sook 1Y.ar

5 s

cla5s tee5 /cois!mab es $ 3,0e5.0o s

s s

s 25.00 s

s 5

s 3,340.00 s

s6,4s0

s s

lSBN: 974o753a710a6 Pha rmacology for
T..hnicians, 5th Ediuon'T.xt, eBook, with

s s

ISSNi 9780763867,t03 Ph.rmacologyior
Techni.ian5, 6th Ediuon-workbook

Oase iees / con5umabl.s s 5,693,00 s

lsBN:97a0763a77293 Ph a rma cy P.a ctice for
T.chniciars, 6th Edition- -I.xt, eBook &

Co! B. Na!,l8.tor.0uplicate wilh diff.rent
ISBN T

s s

LSBN: 9730763877224 Pharmacy calculations
lor lech.lcian5,6th Edit on-Text,.Book &
Cou15e Navigator.1s this diff.rent from rh.

5 25.00 5

ISBN: 9731244113995 T.63.on
Pharhacopo.ia 2017 Oaslc shlrt Pocket

s s

lSBN: 97ao76a52177 Ce.tiUcation Exa m

Revlew 3.d Ed tion- Text with Study P.rrner
@

$ 6,450.00 s

Pharma.y TEhnlclan B@t..hP
{:190 houB, 14 w€efts)

$4,0,o

s 5

lsBN: 97a0753a77521 Pha rmacology for
T€.hni.i3n3 Packa ge : Te{book, eBook, 0ru8
Guld., wor(book, & NaviEato.'lsBN, and
title d tte6 from Fall book

s 5

5BN: 97a1234I1a995 Tara5con

Ph.rhacopoeia 2017 oa s csh rtPocket

Oass lee5 / Consumable3 5 3,23300 5

l58N: 97a0753334509 PharmacVPra.t c. for
Iech.l.la ns: Masten n8 comm!nity&
Hoip lal co m p . t. n ci e s , 4th Edirion

5 5

rSBN: 9781437723663 Math c.lculation! lor
PharmacyTechnician!: A workt.n, 2nd

5 25 o0 5

s s

s

weldlnS fd stllls Upgade {9

$750

s s

5

s

dasr Fee / co.sumabl.s s

s 750.00
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Efie.tu. t hl20t9 to 6/3012020

Ene4ency M.dl..l T.(h.l.l.n
(:t13 hdc,20 weekr)

53,0110

s s

lSgN: 97aO134191324 Em.18.ncrC.rc 13th

Edltlon Bundl., lnclud.sT.rtbook,
Wo book, & My AEdy L!b A...5s C,rd

cl.ss l..s /conrumabl.e $2,337.00

s s

s 5

s s

5

5

Nu6lry seEl.es and Suppon

O..up.t loni (CNAandCHHA

€liSible) 1600 houB,22 w.€ks)

3s,800

5 s

lSaN: 9731496323514 L ppincott"! T.nbook
lo. Nu6in8 asslstante-Text, Workbook,
Sludeht 0VD,4th Edltion

s

158Nr9731604250565 Th. Home Nealth A de

Hahdbook, ath Edition

c ass fe.s / co.suma h es

5 s

s s

s115 00

$ 5,300.00 5

Phlebotomy 131z houB, 15 weet,
s 9

ISBNr 9731496322352 McGll Ph .botomY
Ess.nr als 6rh Ediuon, Sook & workbook

s229.00 5

cla ss lees / consumabl.s

5 s

s s

s 2,730.00 t

CDPA & hfectld cdtrol
CE oent l Cl.s3 av.ll.blefdrfi6.
.urently ln lhe fl.ld. 14 hdE, r

s75

I

5

5 s

Cd6.l Pdl3hlnE

€E D.nt.l Cl*s .v.llable for th6e
.unentry l. thelield. (!4 h@8,3

s360

5

s

I 5

Plt & tlrsur. s.il.nt
CE Dent lClrs3.r.ll.ble lor$ore
.urently ln tt. tl.ld, (15 hdB, 4

s360

s

5

s s

-

r_______________
T

I

:
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Ellecllee t l7l20t9 to 6110/2020

ult6sol.Scall.8
(l oe.taloari avallable fdtic€
cwrcndy In th€ fleld. 14 hornr,2

s250

s

s 250.m

s 250.00 s 100 00

Llensure Prep Cdrte RDA Wrlnen

CE DentalOass avallable for th6€
.uae.dy ln the fleld. {8 houre,l

5

5

s s

51,195

s

5 1,19s.0o

s 1,19s.00 s

CPn Certlficldn (8 hdE, 1 day)

ss0

s 5

5 5

Fi6t AId 18 ha6,1daYl

s 50 00

s

5 5

Em€rSency M€di.al Te.hnl.l..
Refresh€r 24 hou6, 3 dayr)

5

s 2S0.00

s s
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onhodonftA5rl5ta Pedlt
cE Dem.l oa$ avallahl. fd it6e
curently ln th€ fleld, 148houE,7

["**i-----------.----
lEst. cPR Feca IE*,r-."---T----
1,.'"

E,*

leoor rce,

laeok recs l

lunrto,. r
t;* ."" *-------- --------
loor a"as.ouna I

loass rccs I

lun:f.rm I I

le',. cro r""' I I

lDor Ba.ksrou.d I

lro,",

l*"'',.,." Il;."''";-------f------
|u.,r",. It,.,-",...t
loot e..rs,ounl I

|i.,il

Eso

leo.r i..' IF;;;; lt;,**-------- ------t
F" .,- *--------t--------
loor e"+s,ouno I I|;;,--------l



DPSS-0001 1558-05
RCSS Agreement 1N60285

29/2L Pro ram Fee Schedule
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2L122 ProlJ.am Fee Schedule
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Attachment Vl
DPSS Vocational Training Monthly Billing Form, and lnstructions

DPSS Voaational Trainlng Monthly Billing Form

Contract Number:
Cou6eTitlel

Bill
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DPSS Vocational Training Monthly Billing Form Instructions

"Contract Numbed'
The contract number (Ex: DPSS-0001 1558-05)

"Course Title"
The course name (in full).
"Billing Month"
The billing month and year.
"Student Number"
Unique count of student(s).

"Student Name"
The student's legal name

"Date Started"
The student's start date

"Dropped Day 1 - Day 2"
Yes/No

"Hours of Attendance"
The number of hours the student has attended in the billing month.
Note: Only applicable if student has NOT dropped in Day I - Day 2

"Additional Expenses"
The type(s) of additional expense(s) incurred in the billing month (i.e. Uniform, Est. CPR
Fees, Lab/Consumables, Certiflcation Exam Fee)
Note: lf applicable, list one expense per line.

"Current Month Expenditure"
Formula = (Hours of Attendance for the billing month * Cost per Hour of Attendance)
OR
lf student drops in Day 1 - Day 2, Formula = Registration Fee
Note: Cost per Hour of Attendance will vary from course to course. List expenditures in
accordance to their expense name. Sum on next line down rf student has more than one
Current Month Expenditure.

"YTD Hours of Attendance"
The number of hours the student has attended Year-To-Date

"YTD Expenditures"
Total Expenditures Year-To-Date
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Attachment Vll
Attendance and Academic Policies

ATTENDANCE AND ACADEMIC POLICIES

The School otcar€Gr Educrdon emph.slzes the nocd fo? all studenB to sttend class€.. AtEndanca 19

lmponant fo? acadomlc auccGss and prspares studonts to moot the deflrands of tutuao ornploytncnt.
Rogular attondanc€ and p{nctuallty wlll hslp student3 dw€lop good hablE and rt tudo' necescary
to comp€te ln todat/s compeutlw Job markot Attondance lr consldorEd ln the evaluatlon ot tho
student'E academlc pedomance accordlng to the culdollnG llrtod bolowl

l. lf airy *udont lt abront fro,n a School ot Carcor Educatloo courlo fo, rrDrr than ahf, corEacutho
calendar d8y3 end m contact by th6 rtud€nt ha be6n mad€ durlng t,tat pe,lod. tlre sudent
wlll bo wlthdrlwn ltoan tie School otca,s€r Educatlon courta.

2. To m.lnt ln $tlrtactory.c.d€rdc rtandlri9. e rtudent murt malnt.ln . mlr$mum of 76 percant
grad6 rwra06 rrl(l 9! percent sttondsnGa nata. Mlnlmum ho{r3 for proOram conlncrdon wlll
vary by courr€.

L School of Clrsor Educauon rn6al]sa prcgr€rs ln clocl llou]! a,td l'" th€reio]e, a non-t€?m
progrSm.

DAILY ATTENDANCE AND AESENCE REPOITTING
Dally rocord of rtt€nd.rE uvlll bo kept Studonts ara ,rqulrad to {gn ln on a d.lly b.3l3 lf. itud.ftt
forgott to rlgn ln. an sbceoca wlll b€ record€d ln tll€ roll bool( Ih€ lnst ucto? dclarmlnG acnjal
afiandane recoded.

CQAT)IN(, SVST LM
All tralnhg et School of Cero€r Educatlon E compoEncy-bar€d, Compotoncy.bas€d educ.tlon ls
lGarnet centgtod, allorvlno student to progless 83 sl(llls and coflrpotenclet aro rni$terod. Employm€nt
cofi1p€tenclos .ra dGflndl by pertro.msnog run<larcl3 eotablltho<l by employ€r t6ams 3p€clnc to cech
pto0ram, Teachers monltor complotlon tlm6 and ovaluete $udont pcdo?lrranco es outllnod on tho
coutlo compotarrctr ll3ts and the program syllabu3. Rofrr to tho program ryllebus for sp€clrlc detall3.

GRADE PERCENTACE GRADE PE RCENTACE

A (EXCELTENTI 92.tOO

B (GOOO) B (GOoO) 80 90

C (FAIR} 76 Ur C (FAIR) 70-80

67 75 D (POOR)

F (FAILURE ) F (FAILURE ) 60

59

STANDARD CRAT,lNG SYSI EM

A (EXCELLENTI 90 loo
85-9I

o (PooR) 60-70
-66
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GFIIEVANCE PROCEDURES

Th6 purpoco o, a studont grlorranco proc€durG ls to p?or.ldo a procors by lyhlch ghtdotlt rolatod ls3rros
may bo resolv€d ln s ielr rnd €,flkl,snt manncr followlno due proc6s, Tho procoduaG ls lntonded to
achlev€ an 6qultabl6 3olutlon to sn l3$r€ wlth due Teoard for th€ rlohrs ofth€ student, th3 faculv.
and tho school ot ce?so7 Educatlon. For a complalnt to b€ congld€.od a oflo/anco. tha actlon thet
ls allog€d mu3t bs a vloletlon offudelrl or state law and appllcablo to school ofCaroGr Edrlcatlon's
pollcy or procedure. The puapo6€ otti€ complalnt and grlevanca procedure ls to provlde an lmpartlal
rwlsw process and to onsuro that tho .lghts of $tudents aro prop€rly ,ocognlrod and protGctcd.

Iho ltall lder n6d balow lr aralllbla to ardaln School ot Cane? educadoal oomdal fld gd.urma
p?o€adurra to rtudadr and .t rvtll aa prDvldo aprTopd.t 6rrrE
. ln ructo,t
. R.cl.tndon cbt
. Aalr talorE lochnlcLn
. Strrdant Acoounti TachnlcLn
. School ManaepT
. coodlnnor/PdnclD.l
' Er€cutte Dl[rctor

OVERVIEW OF GRIEVANCE PPOCEOUEE

Et p On.l
PrloT to.ny tormel, w ttan rllogatlon. a rirdont allall contact tho apgroprleto rta rn€mb.t
0n3tructor or othd opproprlsta rtatr mamber lftoi/rd) and attarnpt ln gpod i.lti, to r€aolva thG
conogrn thro{gh tho conrultrtlon p.ocar8. It the tludent 13 dlrstEn.d wftn th€ reaporla or t 16
roludon atbl completlaro thlr, the nudent nrry el€vatc thla to t rlr nart ste9.

Stap trro:
la tho ls.uo ls not rGolwd wlth affocd panl,o5, tho rtudsnt may rcqu6t .nd lnlbtm.l conlb?€nco
wlth tto CoordlnrtoriPnnclpal wtro rtall rchedulE a mosthg wltllln t n 0Ol school drt! of ,acolvlng
tho concaan. Tho Cooi(lnato/Prlnclpal has fi'e (51rchool deys to lmrcatloato th€ m.tlsr. Cathel
podnent lntrormatlon and prwldo a iaaponao.

lf tha rttrd€it 13 dlla€$3nod wlth tlle msponre or the rolutlon attar completlno step Trro, tha nudent
may olorate tho procoar to ttle netrt stop.

Stap lhi..:
lf tho hsuo 13 not ,o6olwd at tho lnaoTrnal lorrol, tho stldont nray llle a iomal. wdnen gTlcrranca- rhe
itrident Eh.ll dlrect thB lett€r to th€ Erecutly€ Dlnsctor ot School of Car€€, Educatlon. Thc w'ltt n
complalnt or the conoern lTxJ.t e) bo ln r rhlno u3lno tha shrdont comdalr* io?mr bl de3crlbe tho
naturo o,f lho corrplalnt or concorn and .llog€d vlolatlon(3} c) d6.c bo the stgpa the ttudont has
taken to icloh,e tlre lnatt€1. Pl€aro tubmlt }.our €omplalnt lbrm to

RlrErrldo county ofilco o, Edrrcadon
OlvBlon o, Strrdsrt Progrsmr .nd S€rvlc6

School of C.ro€r Educatlon
l9l9 Thlrtaonth sre€t

P,o. Aor 854
Rlv€rsld€, CA 92502-0854

scltoot of CARECP Eouc^noa{ I sTUoExT }tArDaoo( & couRsE cATAt oG
nrvEn$o€ l95t ) 626 4713 I ttltxo lr5o) 663 3!t3 I Rs{Ged O22O2O
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Attachment Vlll
Grievance Procedures
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