
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3 20
(tD # 25446)

MEETING DATE:
Tuesday, July 09, 2024

FROM : OFFICE ON AGING

SUBJECT: OFFICE ON AGING: Ratify and Approve the First Amendment, with the RTZ
Associates, lnc. for the Human Services Case Management System, without seeking
competitive bids for the period of July 1,2024 to June 30, 2025, All Districts. [Total Allocation:

$99,950; 100% Statel

RECOMMENDED MOTION: That the Board of Supervisors:

1 . Ratify and Approve the First Amendment with RTZ Associates, lnc. without seeking
competitive bids for a total annual amount of $99,950.00 for the period of July 1,2024 -

June 30, 2025 and authorize the Chair of the Board to sign the amendment on behalf of
the County; and

2. Authorize the Purchasing Agent, in accordance with Ordinance 459, based on the
availability of fiscal funding and as approved as to form by County Counsel to: (a) sign
amendments including modifications to the statement of work that stay within the intent
of the agreement and (b) issue purchase orders for the services rendered or invoices
received that do not exceed the Board approved amount; and

3. Direct the Clerk of the Board to return two (2) original copies of the signed Agreement to
the Office of Aging office.

ACTION: Policy

lLee, r of Office on Aging 6t24t2024

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
July 9, 2024
OoA

Kimberly A. Rector
Clerk he Board,|
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Ctlrr6nt FiscalYear: TotalCost: Ongoing Cost

cosr $99,950 $0 $99,950 $0

$o $0 $0 $0

SOURCE OF FUNDS: 1OO% State
Budget Adjustment; No

For Fiscal Year: 24125

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
RTZ Associates supports services for Area Agency on Aging (AAA), Older Americans Act (OAA)

and Older Californians Act (OCA) programs and services, which includes in-house programs

such as the l\ilulti-Purpose Senior Services Program (MSSP). The RTZ Getcare program, a

comprehensive case management module designed to streamline the tracking, coordination,
management, and reporting of critical client information, which addresses National Aging
program lnformation Systems (NAPIS) and California Aging Reporting System (CARS)
requirements. Through Getcare, Riverside County Office on Aging (RCOoA) gains access to a
proprietary information system that serves as a robust platform for managing various aspects of
case management efficiently and effectively. RTZ Associates has been a trusted partner of the
Office on Aging for the past five (5) years, providing essential support for RCOoA's client
management needs.

Staff recommends approval of the First Amendment with RTZ Associates, lnc. to extend the
term for one year without seeking competitive bids for a total annual amount of $99,950 from
July 1 , 2024 - June 30, 2025.

lmpact on Residents and Businesses
Funds are to be utilized in accordance with the requirements of the Older Americans Act, for
individuals aged 60 years and older with the greatest social and economic need; with
considerable emphasis on programs and services that help older individuals find employment,
support older individuals and persons with disabilities to live as independently as possible in

their home and community, promote healthy aging and community involvement, and assist
family members in their vital caregiving role.

Additional Fiscal lnformation
No match is required under the terms and conditions of this Agreement. There is no impact to
the county general fund.

Contract History and Price Reasonableness
RCOoA released a Request For Quote (RFO #OAARC-018) in April 20'19 and as a result,
received a response from RTZ Associates lnc., the most qualified vendor that develops
integrated enterprise software to assist with case management. RCOoA determined RTZ
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Associates to be the most qualifying vendor to provide the case management system known as
Getcare and was awarded wath contract #OAARC-95215-001-0624 under purchasing authority.
Technology Standards & Oversight Committee also approved this agreement under H-11
#PR20'19-08838.

By way of a Sole Source Justification (SSJ), it has been requested to extend the existing
contract with RTZ for an additional one (1) year term, and due to RTZ Associates status as an
awarded service provider for the Getcare program, RCOoA will maintain a comprehensive case
management module designed to streamline the tracking, coordination, management, and
reporting of critical client information. RCOoA has determined that RTZ Associates provides a

cosleffective and timely service for a case management platform. The contract has been
effective for the past five years and RCOoA will mitigate client impact during the case
manaqement transition phase.

The RCOoA is in the process of partnering with the Riverside University Health System and

transitioning into their case management software system. The decision to transition RCOoA's

case management system to a new platform aligns with the RCOoA's strategic goals and

supports the commitment to the countywide integrated service delivery model. This new system

offers enhanced capabilities that better align with the department's evolving needs and allows

for mutual client data sharing amongst other county agencies. Additionally, it ensures
compliance with state requirements, providing the necessary tools fo. reporting to the California
Department of Aging (CDA) as mandated by the Older Americans Act and Older Californians
Act.

The implementation of this new system has been approved by the CDA, highlighting its
suitability for managing servaces funded through these RCOoA programs. By leveraging the
RTZ System Software, RCOoA aims to streamline operations and improve service delivery by

integrating all programs into a unified system. As RCOoA embarks on this transition, it is the
department's priority to minimize any disrupt,ons to clients' care. To achieve this, RCOoA is

requesting a one-year conkact extension with RTZ Associates to ensure continued access to
the Getoare database during the transition period. Access to this database will enable the
department to seamlessly transfer important client information and maintain continuity in care
without interruptions. By proactively addressing the transition process and leveraging the

capabilities of the RTZ system, RCOoA is committed to ensuring that clients' needs are met with
the utmost care and efficiency.

ATTACHMENTS:

ATTACHMENT A. RTZ SOLE SOURCE JUSTIFICATION FORI\,I

ATTACHMENT B. RTZ ASSOCIATES INC, AIIIENDIV]ENT NO, 1

ATTACHMENT C. RTZ ASSOCIATES INC, EXECUTED AGREEI,IENT
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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RIVERSIDE COUNTY OFFICE ON AGING
AMENDMENI No, 1 TO THE

HUMAN SERVICES CASE IUANAGEIV]ENT SYSTEII AGREEMENT
oAARC-95215-001-0624 WTH

RTZ ASSOCIATES INC.

Agreement Namei
AGREE[/]ENT:

PERIOD OF PERFORI\,IANCE

oAARC-95215-001-0624

August 13, 2019 through June 30, 2025

July 1 , 2024

$ 99,950.00

EFFECTIVE DATE
OF AMENDI\'lENT:

ANNUAL IVIAXIMUM REII\i]BURSABLE
AMOUNT:

AGGREGATE MAXIIVIUM
REII\,1 BURSABLE AIV]OUNT $ 599,700.00

This First Amendment to the Human Services Case Management System Agreement OAARC-95215-001-
0624 ("Agreement"), js made by and between the County of Rjverside, a political subdivision of the State of
California, on behalf of its Riverside County Office on Aging (RCOoA), hereinafter referred to as COUNTY,
and RTZ Associates lnc., a California corporation hereinafter referred to as CONTRACTOR or RTZ.

WHEREAS, COUNTY and CONTRACTOR previously entered into that certain Agreement #OAARC-95215-
001-0624 for Human Services case lvlanagement System on August 13, 20'19, effective June 14, 2019 throqgh
June 30,2024, and;

WHEREAS, RCOoA and CONTRACTOR desire to amend the Agreement to update the Period of
Performance, Termination, Transition Period, Schedule A - Payment Provisions, Schedule B - Scope of
Services.

NOW THEREFORE, in consideration of their mutual covenants, COUNry and CONTRACTOR agree to
amend the Agreement according to the terms and in the manner set forth herein:

1. Recitals. The recitals set forth above are true and correct and incorporated herein by this reference

2. Amend Section 3, "Period of Performance," Delete the first sentence in its entircty and replace
with the following:

This First Amendment shall be effective July '1, 2024 and continue through June 30, 2025, unless
terminated earlier.

3. Amend Section 6, "Termination," Delete only Section 6.A. in its entirety

4. Amend Section 8, "Transition Period," is deleted in its entirety and replaced with the following:
At the expiration or termination of this Agreement - and provided that no succession agreement is
executed between Parties - RTZ shall deliver to COUNTY a copy of all COUNry data upon written
request. Specifically, RTZ will provide up to t/vo sets of files - one preliminary set of files for review, and
one final set of files for migration to a new system. RTZ will work to ensure accuracy/completeness of

JUL 0e2024 3J0
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files, however, CLIENT assumes ultimate responsibility for informing RTZ of any errors/omissions. Files
will include CLIENT data but will not include other Getoare data such as (but not limited to)
vaiidations/constraints, triggers, algorithms, or stored procedures. COUNTY understands that this
Agreement does not include transition assistance, such as (but not limited to) data conversion or
migration assistance - a role typically filled by the incoming vendor. CONTRACTOR shall provide a copy
of all COUNTY data in a timely manner and no later than ten (10) business days from receipt of written
request. ln the unlikely event of errors or omissions in the dataset provided, CONTRACTOR shall
promptly correct said erors or omissjons.

CONTRACTOR recognizes that the services it provides under this Agreement are vital to
COUNTY and must be continued without interruption and without degradation up to the point of
Agreement expiration or termination. COUNTY and/or the incoming vendor shall provide all
necessary services to effect an orderly and smooth transition to the new system - services that
include, but are not limited to, configuration, implementation, data conversion/migration, testing,
training, and technical support.

5. Amend Section 9, "Data Migration Assistance," to add as nEw subseclion H. to read as follows:

H. COUNTY understands that this Agreement does not include transition services; any data
conversion/migration would be performed by the incoming vendor at the direction of the COUNTY.

6. Amend Section 10.8, "Ownership, Publication, Reproduction, and Use of Nlaterial," is deleted in
its entirety and replaced with the following:

B. COUNTY agrees not to disclose, transfer, provide orotherwise make available in any form, except
as otherwise provided in this Agreement, the Software, or any portion thereof, to any person other than
authorized users without prior written consent of CONTRACTOR. CONTRACTOR owns all aspects of
the Getcare product, including but not limited to source code, system logic/functionality, screen
layouvdesign, and documents/forms/reports. COUNTY agrees that itwill not seek to reverse engineer
Getcare (an part or whole) or provide (and will expressly inform staff not to provide): (a) account
credentials or other form of access to Getcare, (b) screenshots or other forms of visual, wrilten, or oral
descrjplions of Getcare, or (c) forms/documents/reports produced by Getcare to any internal software
development team or third-party - specifically but not limited to other software vendors competing with
or seeking to compete with CONTRACTOR as well as their affiliates and agents. No ownership equity
in Getoare shall accrue to COTJNTY through its use of Getcare under this Agreement. Notwithstanding,
CONTRACIOR acknowledges that County is a governmental entity subject to the public records and
meeting laws of the State of California, including the California Public Records Act (Government Code
Seclion 6250 et seq.) and the California Brown Act (Government Code Section 54590 et
seq.). Notwithstanding any other provision contained in this Agreement, any information (including
Confidential lnformation), communications, and documents given by CONTRACTOR to County and
meetings involving County may be subject to disclosure pursuant to the Public Records Act and Brown
Act. To the extent County is required by law to disclose any of the above-described information,
communications, and documents, County shall comply with such law. County has the right in its sole
discretion to determine what shall be disclosed.

7. Amend Section 12.A, "Records, lnspections, and Audits," to include the following sentenceat the
end:

Should COUNTY initiate an inspection/audit, it agrees to compensate RTZ for its time at RTZ'S then
current standard hourly rate.

8. Amend Schedule A, "Payment Provisions," is deleted in its entirety and replaced with Schedule
A.1 attached hereto and incorporated by reference.
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9. Amend Schedule B, "Scope of Services," is deleted in its entirety and replaced with Schedule 8.1
attached hereto and incorporated by reference.

10. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

11, Effective Date. This Amendment No. 1 to the Agreement OAARC-952't5-001-0624, shall become
effective as of July 1, 2024, contingent upon ratification and approval by the Board of Supervisors of the
County of Riverside meeting scheduled for July 2,2024.

lN WITNESS WHEREOF, the undersigned authorized representatives of the parties have executed this
Amendment No. 1 to the Agreement.

COUNTY OF RIVERSIDE, a political
subdivision of the state of California

Chuck Washington
Chair, Board of Supervisors

7 /rtr /n^tt/
DStd

ATTEST:
Kimberly Rector
Clerk of the Board

By

Approved as to Form:
Minh C. Tran
County Counsel

By G,*5,1 06124t2024

RTZ Associates, lnc., a California
corporation

Michael Zawad
President

LI ?AU{
Date

Esen Sainz
Deputy County Counsel

Date

JUL 0I2024 3)0
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Schedule A
Payment Provisions

A.1 MAXIM UM AIVIOUNTS -ANNUAL AND AGGREGATE IOTALS
The total annual payments to CONTRACTOR shall not exceed

FISCAL YEAR PERIOD ANNUAL PAYMENT

June 1 , 2019 through June 30, 2020 $99,950.00
June 1, 2020 lhrough June 30, 2021 $99,950.00
Jrne 1,2021 through June 30, 2022 $99,950.00
June 1, 2022 through June 30, 2023 $99,950.00
June 1, 2023 lhrough June 30, 2024 $99,950.00
June 1, 2024 through June 30, 2025 $99,950.00

Total $599,700.00

A2 LINE ITEM BUDGEI

Getoare Saas PRICING TABLE

a) RTZ Associates lnc. provides Getcare according to a Software as a Servico (SsaS) Model.
This model includes all system updates and supportive services at no additional cost. Since
Getcare is a hosted, web-based application, updates are deployed from RTz Associates lnc. to all
end-users without interruption to the system and without the need to installany software on local
machines.

Deliverable Quantity
GelCare lease/web hosting Up lo 100 UserAccounts I

Licenses
$99,950/vear

PROFESSIONAL SERVICES included under SaaS lrodel

Under RTZ'S SaaS delivery model, a flat monlhly rale covers all cosls associated with supporting the system,
including: (1) providing hosting services meeting / exceeding industry-standard levels of security, redundancy, and
availability, (2) monitoring system performance and security, (3) providing technical supporl via phone and email
during business hours as well as 2417 system monitoring / emergency support, and (4) implementing general
system enhancements (including, but not limited to, any/all system modifications necessary to meet changes to
foderal reporting - such as the new OAAPS-SPR requirements).

MEIHOD, Tll\ilE, AND CONDITIONS OF PAYI\4ENT
a. CONTRACTOR will be paid the actual amount of each approved annual invoice. COUNTY may delay

paymenl ifthe.equared supporling documentation is not provided or other requirements are nol mel.

A.3

Page 4 of 11

b) The County can purchase additional licenses at any point during the conlract period for
$90 per account, per month. This pricing remains consistent regardless of account type, e.g. RTZ
does not charge more for administrative accounts with full-access/full-permissions.

CosttY""t
I FY 24t2s
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1. Requireddocumentation
a. Signed lnvoice
b. Current Business License on file with RCOoA
c. Current lnsurance on file with RCOoA

b. All payment claims shall be submitted on an annual basis no later than 30 days prior to the end of the
fiscal year in which the services were provided. Each payment claiming period shall consistof a fiscal
year. All complete claims submitted in a timely manner shall be processed witll in forty-five (45)
calendar days.

A.4 FINANCIAL RESOURCES
During the term of this Agreement, CONTRACTOR shall maintain sufficient financial resources
necessary to fully perform its obligations. CONTRACTOR confirms there has been no material
financial change in CONTRACTOR (including any parent company) since its last financial statement
that has resulted in a negative impact to its financial condition.

A.5 OISALLOWANCE
lf CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY for
nonconformance with the Agreement, CONTRACTOR shall promptly refund the disallowed amount
to COUNTY, or, at its option, COUNTY may offset the amount disallowed from any payment due to
CONTRACTOR.
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Schedule 8.1

Scope of Services

8.1 SCOPE OF SERVICES

A. RCOoA RESPONSIBILITIES - RCOoA, in collaborulion with RCIT, shalll

1. Assign RCooA staffto bo the liaison botween RCOoA and RTZ Associates lnc.

2. Assign RC|Tstafftoserv6 as technical lia ison between RCOOAand RTZAssociates, lnc.

Collaborate with the Contractor to implemenl changes mandated by the Califomia Department
ofAging (CDA) and implement afler mutual agreement between RCOOA and RTZ Associalos
lnc.

4. lvlonitor the performance of the Contractor in meeting lhe lerms, condilions, and services
in this Contract. RCOoA or designated personnel, at its sole discretion, may monitor the
performance ofthe Contractorlhrough any combinalion ofthe following methods: periodic
on-site visits, annual inspeclions, evaluations, and Conlractor self-monitoring.

5 Notify the Contractor verlcally as soon as possible of any software erors and confirm
verbal notification in writing.

3. TRANSITION SERVICES
The Contractor Shall:

B, CONTRACTOR RESPONSIBILITIES

1- ADMINISTRATION
The Contractor shall:

a. Assign staff to be project manager and liaison between RTZ Associates lnc. and RCOoA.
b. Provide Riverside County Ofilce on Aging a browser-based, hosted solution that allows

multipl€ end-users to concurently manage information for both consumers and providers.
c. Act as a responsible custodian ofalldaia (and comply with allapplicable state/federal

regulations) with the understanding that the RCOoA owns all information entered inlo the
cetoare system.

d. Provide written (e-mail) responses to written (email) inquiries, questions, and problems,
and return phone calls as needed, within one business day or less on average.

2, SERVICE DELIVERY
The Contractor shalli

a. Provide Getcare and associated services to ensure integrity of service yqilhgll!
interruplion for up to '100 RCOOA active user accounts.

b. Acl as an Application Service Provider whereby Contraclor hosts and operates a
licensed instance of Gelcare as a hosted application accessed via the lnlernet as set
forth herein.

c. Maintain the following performance standards and adhere lo service levels in
accordance with the Service Level Agreement, attached hereto as Attachment I

and incorporated herein by this reference.

a. At the expiration or termination of this Agreement - and provided that no succession
agreement is executed between Parties - RTZ shall deliver to COUNTY a copy of all

Page 6 of 11
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COUNTY data upon written request. Specifically, RTZ will provide up to two sets of
files - one preliminary set of flles for review, and one final set of files for migration to a
new system. RTZ will work to ensure accuracy/completeness of files, however,
CLIENT assumes ultimate responsibility for informing RTZ of any
errors/omrssions. Files will include CLIENT data but will not include other GetCare
data such as (but not limited to) validations/constraints, triggers, algorithms, or stored
procedures. CLIENT understands that this Agreement does not include transition
assistance, such as (but not limited to) data conversion or migration assistance - a role
typically filled by the incoming vendor.

Performance Standards:

'1) System Availability
The Getcare web-based system shall be available 24 hours a day, 7 days a
week. Normal business hours shall be defined as Monday - Friday between the
hours of 8am and spm PST. All functions shall be available as defined in the
service level agreement attached hereto as Attachment l.

2) Standard Maintenance
All maintenance shall occur during non-business hours with little to no
interruption to the system. Normal maintenance/upgrades shall not be
scheduled Monday - Friday between the hours of 7 a.m. and 6 p.m. PST.

3) Excusable Downtime
ls the period of time when the Getoare website is unavailable due to a
scheduled software and/or hardware upgrade, a RCOoA request to take the
system offline, or an event beyond the control of RTz (including, but not limited
to, a natural disaster or an act of terrorism).

4) Non-Excusable Downtime
ls the period of time when the Getcare website, modules, or components are
unavailable due to an error/defect in the application or database, a ll ardware
failure at the co-location site, a power failure at the co-location site, ora network
failure up to, but not including, the interconnection point of the co-location
infrastructure and the ISP infrastructure.

5) Application Response Time
The GetCare application shall have a top-le\€l response time that will be an
average of five (5) seconds.

6) Reliability
During System uptime as described in "System Availability" above,
Downtime of the System, its modules, or components, shall not exceed
5olo of the scheduled System Availability during normal business hours.

b. Notify the RCIT Liaison and RCOoA Administrator of any scheduled/u nsched uled
database or system activities thatwould or potentially could impact RCOoA use of the
system, including, but not limited to: updates, restores, downloads, ob.lect updates,
script updates, etc.

c. Maintain high-quality hosting services by ensuring that every hard drive is mirrored in
real-time, and each piece of hardware has an onsite and offsite parallel machine.
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d. Provide a software system that tracks idenlification information, tracks matching
informalion (by case manager), generates necessary reports for the Califomia Department
ofAging, and allows for the input of progress noles.

e. Provide a sofh/vare syslem with an outward-facing module that has the capability to
generate a list of resources and/or referrals to older adults based on location and service
needs.

i. Provide a software syst€m that has the capability to track the outcome ofeach referral and
maintain progress notes.

g. Ensure the maintenance and integrity of existing data, while integrating new data into lhe
soflware application.

h. Connect all provider, consumer and program information, eliminating comparimentalized
and duplicated dala.

j. Adhere to all confidentiality and HIPAA regulations to ensure the integrity of RcooA
consumer/provider information.

k. Continually monitor state and federal guidelines (including HIPAA) to ensure both systems
and practices adhere to or exceed industry standards.

4, IVIAINTENANCE AND TECHNICAL SUPPORT
The Contraclor shall:

a. Provide unlimited technical supporl and software maintenance al no additional cost during
lhe hours ofSam to 5pm., l.Iondaythrough Friday, PacificStandard Time (PST). Contractor
shall provide technical support by telephone every business day, with the exceplion of
designated RTZ Associates, lnc. holidays: New Yea/s Day, Prosidonl's Day, l\4emorial
Day, lndependence Day, Labo. Day, Thanksgiving Day, Christmas Day and up to two
"floating holidays" which vary from year to year.

b. lvlaintain and manage the mechanisms that ensuro standardized methods and
procedures are used for the efficient, prompt handling of identified issues. The
Contractor shall ensu.e the prompt handling of all changes reducing the chances of
causing negalive impact on service quality wh6n implementing a change, ensuring that
allcomponents affected by lhe proposed change are involved in the development and
validation of the change prior to its introduction into the production environmenl.

c. Maintain and manage the mechanisms through which requests for applicatjon changes
or problem reporling are received, recorded and tracked for resolulion. RTZ
Associales, lnc. is expected to acknowledge and troubleshoot technical issues within
one business day and submil confirmation to RCOOA inwriting. RTZAssociates, lnc.
is responsible for the identification of permanent fixes to avoid future disruptions of
service.

d. lvlaintain and manage lhe mechanisms that enable the following:

a. Trend analysis of disruption events.
b. ldentification of temporary remedies while permanent fixes are put in place by the

appropriate function.
c. ldentillcation of permanent fixes to avoid future disruptions of service.
d. The problem management responsibility for leading the resolution of a major
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disruption event.
e. The Cont.actor is responsible for maintaining and managing the mechanisms

through which requests for application changes or problem reporting are received,
recorded and tracked for resolution.

f. The Contractor is responsible for maintaining and managing the mechanisms that
provide secure data network connectivity to the application.

g. The Contractor is responsible for maintaining and managing the mechanisms that
ensure allapplication service and storage environments (i.e., production, testing,
and training) are available for their intended use.

5, SOFTWARE AND LICENSE

a. Terms and Conditions of Use
Conditions for RCOoA's use of softlvare provided by RTZ Associates, lnc. are
specilied as followsl

b Proprietarv Riohts

Contraclor reserves the righlto deflne lhe Commercial Product "Getoare" as used in this
agreement and no source code shall be provided under this agreement.

2)Data -The RCOoA shall maintain proprietary and ownershap rights of all dala entered into
the software and any data associated with the performance of seryices covered under
this contracl.

c. Software Uoorades

1 ) The RCOoA is entitled to receive all upgrades of the Getcare system during tho
term at no additional charge. upgrades could be simple revisions to improve
system efficiency, additiona, reports, or more significant revisions. COUNTY
understands that in the event of transition-out, once it requests a copy ofits data,
no further softlvare upgrades will take piace in order to preserve the database
structure.

2) Contraclor shall update and upgrade the syslem as needed- Under no
circumstances should upgrades be expected to be produced more than quarterly.

3) The RCOoA will receive upgrades io the Riverside County specific version of the
RCOoA Getoare product provided underthis agreement at no additional charge.

d Evaluation and Acceptance

The RCOoA will have the righl to evaluate and test each modificalion of lhe
software. lf any errors exist in the modification, or the modification does not meel
the written work requirement, RCOoA will supply lhe Contractor with a writlen
notification of deficiency.

a

b Ihe RCOoA will give the Contractor written notice of RCOoA's final acceptan6e

Page I of 'l l

1) Software - The Contractor shallmaintain proprietary and ownership rights ofthe
softwa.e. The Contractor shall own all aghts, title and interest in and to its
confidenlial information. Geloare is provided via limited term use license, not
sold.



or rejeclion of the modification of the software in accordance with the acceptance
criteria. ln the case of any rejection, the written notice shall state wilh specificity,
the reasons for RCOoA's determination.

Correction of Errors/Consequences of Failure

The Contractor shall corect errors in modification within ten (10) working days.
When the Contractor has corrected the errors, RCOoA will re-evaluate the
modification and will decide whether to accept the correction. The process will
continue until the modification is accepted or rejected. The Contractor's failure to
correct identified errors, or to obtain RCOoA's agreement on a corrective plan may
be grounds for lermination by RCOoA in accordance with the terms and conditions
of this agreement.

The Contractor shall use its best efforts to perform pursuant to this Agreement; and
the Contractor shall not be responsible for any delay or failure of performance
resulting from causes solely beyond its control.

lf t1 1e system fails to meet the performance satisfaction, as defined in this contract, the
Contractor shall modify, reconfigure, upgrade, or replace software at no additional
cost to RCOoA in order to provide system solution that complies with such performance
standards.

g. Liquidated Damages

ln no month shall the total liquidated damages be greater than the monthly lease
amount.

lf the contractor fails to meet the seheduled reliability requircments during any monlh
of the contract term, the Contractor may be obligated to pay the County $'100 per
incident of reliability failure for the contracted system, which the County may take
as a credit against monthly invoices.

h. Software Warrantv

The Contractor warrants that all software supplied hereunder shall conform to all
published software specifications in all respects, including, but not limited to:
operating performance, memory requirements, response, run times, and timing
characteristics, documentation, compatibility, and modularity.

RCOoA will have the right to copy any Contractor supplied documentation for
internal backup use only.
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8,2

j. Limited Warrantv

RCOoA will access or use the Getcare system by logging into the system, set forth
herein this agreement. lf RCOoA attempts to access or use the Getcare system by
any means other than logging into the system, RCOoA will be fully responsible and
liable for any subsequent problems.

REPORTING
A- Getcare shall offer extensive reporting functionalily. ln addition to a library ofslandard

reports, forms, and letters, Getcare shall also include .eport w.iter lunctionality for
{he c.eation of customized ad hoc roports / extracts.

B. Getoare shall produce all statistical reports as set forih in the Reporting
Requirements, as updated by California Depadment ofAging, accessible at the
following links and herein incorporated by reference:

(8) https://wrvw.soino.ca.oov/DocdAAA/CARS/2018/CARSo/6?0File%20Soocilic
ationg
JtsII

Getcare shall allow end-users to perform ad hoc queries for any date range for any data variable.
Data extracted should be "point in time" based on dale range given. End-users shall be allowed
lo export dalasets for more advanced analysis.
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Contractor warrants that all source code, database and data structure shall be
reasonably protected to eliminate any misuse that may occur. Examples of such
misuse may include, but not be limited to: attempts to move, re-name, or alter the
database or data structure in any way.

Contractor shall be fully responsible and liable for any data corruption, and or
malfunctions of the Getoare system resulting from the unprotected source code,
database and data structure. Contractor shall also be liable for the costs of any
services necessary to remedy such problems.

Tothe maximum extent permitted by applicable law, in no event shallthe Contractor
or RCOoA be liable for any special, incidental, consequential, or indirect damages
arising from the use of this product.
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This Agreement is made and entered rnto this 14th day ofJune, 2019, by and between RTZ Associates, lnc.
d.b.a RTZ Associates, a California Corporation (horoin roferred to as "CONTUACTOR"), and the County of
Riverside, a political subdivisron of the State of California, on behalf of its Riverside County Office on Aging
(herein referred to as "RCOoA"). The parties agree as Iollows:

1 DEFINITIONS
A. "Agreement" refers to the terms and conditions, schedules, and attachments included herein

B. "CDA" refers to the California Deparlment of Aging

C. "Compliance Audit" shall mean an audit lhat covers all fiscal and programmalic terms and
conditions of the Contract.

D. "Consumer and/or Client" shall mean a person determined eligible by the County of Riverside for
Older Adult Services provided through RCOoA. For the purposes of this contract, Consumer,
Client, and/or Recipient are used interclrangeably.

E. "Contractor" slrall mean RTZ Associates, lnc., including any employee, agent or representative of
RTZ Assoclates, lnc. in conjunction with the performance of this Agreement,

F. "Counly" shall mean the County of Riverside and its Agencies, which has administrative
responsibillty for thls Agreement.

G. "Getcare" shall mean the web-based software, delivered as a hosted application by RTZ
Associates, lnc,

H, "Monitoring" shall mean the activity necessary to assure compliance with regulations and
contractual requirements.

l. "RfZ" refers to RTZ Associates lnc. Forthe purposes of this Agreement, Contractor and RTZ
Associates lnc. are used interchangeably.

J, "RCOoA" or "COUNTY" refers to the County of Riverside and Riverside County Office on Aging,
which has administratlve responsibility for this Agreement. RCOoA and COUNTY are used
interchangeably in this Agreement.

K. 'RCIT'shall mean the Riverside County, lnformation Technology Department, which offors
technological support to the RCOoA for this Agreement.

L. "Subcontract" refers to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into by the Contractor with a
subcontractor to furnish supplies, materials, equipment, and services for the performance of any
of the terms and conditions corrtained in this contract.

N. "Systen1" or "GetCare" shall be used interchangeably to nlcan the software solution for RCOoA
Casc Managcrncnl scrviccs.

Page 3 of 5'l

l\4. "SLrbcontraotor" nreans any sLrpplier, verrdor, or firm that furnrshes supplies, rnaterials,
eqLripnrent, or scrvices to or for the Contraclor o[ another subcontractor.
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DESCRIPTION OF SERVICES
RCOoA and CONTRACTOR do hereby covenant and agree that the CONTRACTOR sha I provide all
services at tho prices stated in Schedule A, Payment Provisions, and as outlined and specified in
Schedule B, Scope of Services, and all Attachn]ents in accordance with the terms and conditions
identified in RFQ# OAARC-O1 B and contained herein of this Agreenrent.

PERIOD OF PERFORMANCE
'fhis Agreement shall be effective upon execution and continue through June 30,2024, unless
terminaled earlier. CONTRACTOR shall commencB performance upon the eflective date and shall
diligently and continuously podorm thereaft6r,

COMPENSATION
COUNTY shall pay CONTRACTOR for services perfonned, products provided or expenses incurred
in accordance with Schedule A, "Payment Provisions", COUNTY is not responslble for any fees or
costs incurred above or beyond the contracted amount and shall have no obligation to purchase any
specified amount of services or producl. Unless otherwise specifically stated in Schedule A, COUNTY
shall not be responsible for payment of any of CONTACTOR's expenses related to this Agreement.
At the expiration of the term of lhis Agreement, or upon termination prior to the expiration of the
Agreement, any funds paid to CONTRACTOR, but not used for purposes of this Agreement shall revert
lo COUNTY within thirty (30) calendar days of the expiration or termination.

AVAILABILITY OF FUNDS/NON.APPROPRIATION OF FUNDS
The obligation of COUNTY for payment under lhis Agreement beyond the current fiscal year js

contingent upon and limited by the availability of county funding from which payment can be made.
There shall be no legal liability for payment on the part of COUNTY beyond June 30 of each year
unless funds are made available for such payment by the County Board of Supervisors. ln the event
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in
writing and this Agreomont shall be deemed terminated and be of no further force or effect. COUNTY
shall make all payments to CONTRACTOR that were proporly earned prior to the unavailability of
funding.

TERMINATION
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days written

notice served on CONTRACTOR stating the extent and effective date of ternrination.

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not immediatoly
cure such failure. ln the event of such termination, COUNTY may proceod with the work in any
manner deemed proper by COUNTY.

C. After receipt of the notice of termination, CONTRACTOR shall:

(1) Stop all work under this Agreement on the date specified in the notlce of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by CoUN] Y any materials, repo s or
other products, wlrich, if the Agreernent had been completed or continued, would be required
to be fun'rishe(l to COUN I Y.

D. After termination, COUNTY shall make payment only for CONTRACTOR's perforrnance up to the
date of termination in accordance with this Agreernent,

6

Pagc 4 of 51

3.

5.



7

oAARC-9521 5-001 -0624

E. CONTRACTOR's rights under this Agreement shall terminale (except lor fees accrued prior to the
date of termination) upon dishonestly or willful and material breach of this Agreement by
CONTRACTOR; or in the evont of CONTRACTOR's unwillingness or inability, for any reason
whatsoever, to perform the lerms of this Agreement. ln such an event, CONTRACTOR shall not
be entitled to any further cornpensation under this Agreement.

F. Th6 rights and remedies of COUNTY provided in this section shall not be exclusive and are in
addltlon to any other rlghts or remedies provided by law or this Agreement.

REQUEST FOR WAIVER AND WAIVER OF BREACH
Waiver of any provision of this Agreement must be in wrlting and signed by authorized representatives
of the parties. No waiver or breach of any provision of the terms and conditions herein shall be
deemed, for any purpose, to be a waiver or a breach of any other provision hereof, or of a continuing
or subsequenl waiver or breach. Failure of COUNTY to require exact, full compliance with any terms
of this Agreement shall not be construed as making any changes to the terms of this Agreement and
does not prevent COUNTY from enforcing tho terms of this ngreement.

TRANSITION PERIOD
CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY and must be
continued without interruption and that, upon expiration, COUN'lY or anolher contractor may continue
the services outlined herein. CONTRACTOR agrees to exercise its best efforts and cooperation to
effect an orderly and eflicient transition of clients or services to a successor.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF IMATERIAL
A. CONTRACTOR wlll provide COUNTY with access to the Software System, but title to the Software

and Docunrentation, all copies thereof and all rights therein, including all rights in patents,
copyrights, and trade secrets applicable thereto, shall remain vested in CONTRACTOR,
regardless of the form or media in or on which the original and other copies of Software and
Documentation may subsequently exist. Nothing containod heroin shall bo deemed to convey any
title or ownership interest in the Software System or Documentation to COUNTY.

B. COUNTY agrees not to disclose, transfer, provide or otherwise make available in any form, except
as otherwise provided in lhis Agreement, the Software or any portion thereof, to any person other
than authorized users without prior written consent of CONTRACTOR.

C. COUNTY agrees not to reverse compile or disassemble the Software,

D. COUNTY agreas that it will not in any form, exporl, re-export, resell, ship, or diverl or cause lo be
exported, re-exported, resold, shipped, or diverted, directly or indirectly, the Soflware and
Documenlation or a direct product ther€of to any country for which the United States government
or any agency thereof at the time of export or re-export requires an export license or other
government approval without first obtaining such license or approval.

E. COUNTY retains sole right to all client data and related documentatlon provided to CONTRACTOR
through the Software System, CONTRAC'fOR shall not rnake available COUNTY data lo any third
party without COUNTY'S written consent, except as providerl for hy law.

I:. COUN IY retains owrrershiJ: of irll its intellectual prol)orly irr regaxis b, lrul rxrt lintited to, reports,
studies, statistios, forms, designs, plans, processes, and procedures plovided to CONTRACTOR
in the coursc of devoloping COUNTY requosted nrodifications or cnharrccmerrts to the Softwa[e

B

I
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System, COUNTY grants CONTRACTOR a non-exclusive, perpetual license to thoss business
processes, business procedures, and related documentalion provjdod to CONTRACTOR.

G. CONTRACTOR grants COUNI.Y a non-transferable, non-perpetual license to use and reproduce
Documentation furnished by CONTRACTOR which results from or is praparsd in connection with
lhe services performed hereunder,

CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST
A, CONTRACTOR covenants that it presently has no interest, including but not limited to, other

projects or contract, and shall not acquire any such interest, direct or indirect, which would conflict
in any manner or degree with CONTRACTOR'S performance und€r this Agreement.
CONTRACTOR fu(her covenants that no person or subcontractor having any such interest shall
be employed or retained by CONTRACTOR under this Agreernent. CONTRACTOR agrees to
inform the COUNTY of all CONTRACTOR'S interest, if any, which are or may be perceived as
incompatible with COUNTY's interests.

B. CONTRACTOR shall not, under any circumstances which could be perceived as an to influence
the recipient in the conduct or his/her duties, accept any gratuity or special favor from lndividuals
or firms with whom CONTRACTOR is doing business or proposing to do business, in fulfilling this
Agreement.

RECORDS, INSPECTIONS, AND AUDITS
A. All performance, includlng services, workmanship, materjals, facilities or equipment utilized in the

performance of this Agreement, shall be subject to inspectron and test by COUNTY or any other
regulatory agencies at all times, This may include, but is not limited to, monitoring or inspecting
contractor performance through any combination of on-site visrts, inspections, evaluations, and
CONTRACTOR self-monitoring. CONTRACTOR shall cooperate with any inspector or COUNTY
representative reviewing compliance with this Agreement and permit access to all necessary
locations, equipmont, materials, or other requested items,

B. CONTRACTOR shall maintain auditable books, records, documents, and other evidence relaling
to costs and expenses to this Agreement. CONTRACTOR shall maintain these records for at least
three (3) years after final payment has been made or until pending county, state, and federal audits
are conrpleted, whichever is laler.

C. Any authorized county, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to perform an
audit, evaluation, inspection, review, assessment, or examination. These representatives are
authorized to obtain excerpts, transcripts and copies as they deern necessary and shall have lhe
same right to monitor or inspect the work or services as COUNTY.

D. lf CONTRACTOR drsagrees with an audit, CONTRACTOR may omploy a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. CONTRACTOR shall not be reimbulsed by COUNTY for such an audit regardless of the
audit outcome.

E. CONTRACTOR shall estat lish sulficient procedures to self-rronitor tlre quality of services/products
under tltis Agrcenrent and shall pennit COUNTY o[ other inspector to asscss and evaluate
CON'l-ItAC IOR's pcrformance at any tinle, ulron rcasonable notace to the CONTRACTOR,

11
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CONFIDENTIALITY
n. As required by applicable law, COUNTY and CON]'RACTOR shall maintarn the privacy and

confidentiality of all information and records, regardless of format, received pursuant to the
Agreement ("confidential inforrnation"). Confidential information includes, but is not limited to,
unpublished or sensitive technological or scientific information; medical, personnel, or security
records; material requirements or pricing/purchasing actions; COUNTY information or data which
is not subject to public disclosure; COUNTY operational proceclures; and knowledge of
contractors, subcontractors or suppliers in advance of official announcement. CONTRACTOR
shall ensure that no person will publish, disclose, use or cause to be disclosed such confidenlial
information pertaining to any applicant or recipient of services. CONTRACTOR shall keep all
confidential information received from COUNTY in the strictest confldence.

B. CONTRACTOR shall take special precautions, including but not limitod to, sufficiont training of
CONTRACTOR's staff boforo thoy begin work, to protect such confidentral information from loss
or unauthorized use, access, disclosure, modification or deslruction.

C. CONTRACTOR shall ensure case record or personal information is kept confidential when it
identifies an individual by name, address, or other specific information. CONTRACTOR shall not
use such information for any purpose other than carrying out CONTRACTOR's obligatlons under
this Agreement.

D. CONTRACTOR shall promptly transmit to COUNTY all third party requests for disclosure of
confidential information. CONTRACTOR shall not disclose such inlormation to anyone other than
COUNTY except when disclosure is specifically permitted by this Agreement or as authorizod in
writing in advance by COUNTY.

I-IEALTH INSURANCE PORTABILITY ACCOUNTABILITY ACT
CONTRACTOR is subject to and shall operate in compliance with all relevant requirements conlained
in the Health lnsurance Portability and Accountability Act of 1996 (HIPAA), Public Law 104-191,
enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto. The
parties agree to the terms and condltions the HIPAA Busin6ss Associate Agr66monl, attached as
Attachnrent V.

PERSONALLY IDENTIFIABLE INFORMATION
A. Personally ldentifiable lnformalion (Pll) refers to personally identifiable information that can be

used alone or in conjunction with any other reasonably available information, to identify a specific
individual. Pll includes, but is not limited to, an individual's name, social security number, driver's
license number, identlfication number, biometric records, date of birth, place of birth, or mother's
maiden nanre, The Pll may be electronic, paper, verbal, or recorded. Pll may collected performing
administrative functions on behalf of programs, such as determining eligibility for, or enrollmont in,
and collecting Pll for such purposes, to the sxt€nt such aclivitios are authorized by law.

B. CONTRACTOR may use or disclose Pll only to perform functions, activities or services directly
relaled to the administration of programs in accordance with Welfare and lnstitutions Code secllons
10850 and 14100,2, or 42 Code of Federal Regulations (CFR) section 431.300 et.seq, and 45 CFR
205,50 et.seq, or as retluired by law. Disclosures which arc rcquircci by law, such as a court order,
or which are rnade with the explicit writter] authorization of the clicnt, are allowable. Any other use
or disclosure of requires the express approval in writing of tho COUNTY. CONTRACTOR shall nol
duplicate, disserninate or disclose Pll except as allowed in this Agreement,

13.
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C. CONTRACTOR agrees to the Pll Privacy and Secuflty Standards attached as Attachment Vl.
When applicable, CONTRACTOR shall incorporate lhe relevant provisions of Attachment Vl into
oach subcontract or sub-award to subcontractors.

HOLD HARMLESS/INDEMNIFICATION
CONTRACTOR agrees to indemnify and hold harmless COUNTY, its departnrents, agencies and
districts, including their officers, employees and agents (collectively "County Indemnitees"), from any
liability, damage, claim or action based upon or related to any services or work of CONTRACTOR
(including its otficers, employees, agents, subcontractors or suppliers) arising out of or in any way
relating to thls Agreement, including but not limited to property damage, bodily injury or death.
CONTRACTOR shall, at its sole expense and cost including but not limited to, attorney fees, cost of
investigatron, defonse, and selllements or awards, defend County lndemnitees in any such claim or
action. CONTRACTOR shall, at their sole cost, have the right to use counsel of their choice, subiect
to the approval of COUNTY which shall not be unreasonably withh6ld; and shall have the right to
ad.iust, settle, or compromise any such claim or action so long as that does not compromise
CONTRACTOR's Indemnificatlon obligation. CONTRACTOR's obligation hereunder shall be satislied
when CONTRACTOR has prcvided COUNTY the appropriate form of dismissal relieving COUNTY
from any liability for the action or claim made, The insurance requiremenls stated in this Agreement
shall in no way llmlt or clrcumscrlbe CONTRACTOR'S obligations to indemnify and hold COUNTY
harmless,

INSURANCE
A. Withoul limiting or diminishing CONTRACTOR's obligation to indemnify or hold COUNTY

harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverages during the term of this Agreement. As respects
to the insurance section only, COUNTY herein refers to the County of Riverside, its agencies,
districts, special districts, and deparlments, their respective directors, officers, Board of
Supervisors, employoes, €lected or appointed officials, agents, or represenlatives as Additional
lnsureds.

C. CONTRACTOR's insurance carrie(s) must declare its insurance self-insured retentions. lf such
self-insured retentions exceed $500,000 per occurrence such rotentions shall have the prior written
consent of the County Risk Managor before the commencement of operations under this
Agreement, Upon notification of self-insured retention unacceptable to COUNTY, and at the
election of the County's Risk Manager, CONTRACTOR's carriors shall either; 1) reduce or
eliminate such self-insured retention as respects to this Agreement with COUNTY, or 2) procure a
bond which guarantees payn]enl of losses and related rnvestigations, claims adrninistration, and
defense costs and expenses.

D. CONTRACTOR shall cause CONI'RACIOR's insurancc carrior(s) to fumish the COUNIY with
either 1)a properly executed original certificate(s) of insurance and cerlifiod original copies of
endorsements effecting coverage as rcquirecl heroin, or 2) if requested to do so orally or in writing
by the County Risk Manager, provide original certified copies of policies, including all
endorsements and all attachments thoroto, showing such insurance is in frrll force and effect.
Furlher, said Certificate(s) and policies of irrstrrance shall conlain the covenant of tlre insurance
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B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an AM BEST rating of not less than A: Vlll (A:8) unless such requirements are
waivod, in writing, by the County Risk Manager. lf lhe Counly's Risk Manager waives a requirement
for a particular insurer such waiver is only valid for that specific insurer and only for one policy
term.
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carrier(s) that thirty (30) calendar days written notice shall be given to the COUNTY prior lo any
material modification, cancellation, expiration or reduction in coverage of such insurance. ln the
cvent of a material modification, cancellation, expiration, or reduclion in coverage, this Agreement
shall terminate forthwith, unless the COUNTY receives, prior to such effective date, another
properly executed origlnal Certificate of Insurance and original copies of endo[semenls or certified
original policies, including all endorsements and attachments thereto evidencing coverages sel
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not
commence operalions until the COUNTY has been furnished original certificate(s) of insurance
and certified original copjes of endorsemenls and i[ requested, certified original policies of
insurance including all endorsements and anyand all other attachmonts as required in this section.
An individual authorized by the insurance carrier to do so on its behalf shall sign the original
endorsements for each policy and the certificate of insurance.

E. lt is understood and agreed to by the parties horoto that CONTRACTOR'S insurance shall bo
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-insured
retentions or self-insured programs shall not be construed as contributory.

F. lf, during the term of this Agroement or any extension thereof, there is a material change in the
scope of services, or thore is a material change in the equipment to be used in the performance of
the scope of work which will add additional exposures (such as the use of aircraft, watercraft,
cranes, etc.), or the term of this Agreement, including any extensions thereor, exceeds five (5)
years, the COUNTY reserves lhe right to adjust the types of insurance required under this
Agreement and the monetary limits of liability for the insurance coverages currently required herein
if, in the County Risk Manager's reasonable judgment, the amount or type of insurance carried by
the CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiors of
subcontractors working under this Agreement.

H. The insurance recluirements contained in this Agreement may be met with a program(s) of selt
insurance acceptable to COUNTY.

l. CONTRACTOR agrees to notify COUNTY of any clalm by a thlrd party or any incidont or event
that may give rise lo a claim arising from the performance of lhis Agreement.

WORKER'S COMPENSATION
lf CONTRACTOR has employees as defined by the State of California, CONTRACTOR shall maintain
statutory Worker's Compensation lnsurarrce (Coverage A) as prescribed by the laws of the State of
Callfornia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with
limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive
subrogation in favor of the County of Riverside, and, if applicable, to provide a Borrowed
ServanUAlternate Employer Endorsement.

VEHICLE LIABILITY
lf vehicles or mobile equipment are used in thc performance of the obligations under this Agreemenl,
then CONTIIACI-OI? shall maintain liability insurance for all owned, rrorr-owrrcd or hired vehicles so
used in an amount nol lcss than $1,000,000 per occurrence combined single linrit. lf such insurance
contains a genoral aggregate linrit, it shall apply separately to lhis Agrecment or bc no less lhan two
(2) times the occurrerrce limit. Policy shall name COUNTY as additional lnsured.

Pagc I of 51
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COMMERCIAL GENERAL LIABILITY
Cornmercial General Liability insurance coverage, including but not limited to, prenrises liability,
contractual liability, products and Gompleted operations liability, personal and adverlising injury, and
cross liabllity coverage, covering claims which may arise from or out of CONTRACTOR's performance
of its obligations hereunder. Policy shall name the COUNTY as additional lnsured. Policy's limit of
liability shall not be less than $1,000,000 per occurrsnco combined single limit. lf such insurance
contalns a general aggregate limit, it shall apply separately to this Agreement or be no less than two
(2) times the occurrence limit.

PROFESSIONAL LIABILITY
lf, at any time during the duration of this Agreement and any renewal or extension thereof, the
CONTRACTOR, its employees, agenls or subcontractors provide professional counseling for issues
of medical diagnosis, medical treatment, mental health, dispute resolution or any other services for
which it is the usual and customary practice to maintain Professional Liability lnsurance, thB
CONTRACTOR shall procure and maintain Professional Liability lnsurance (Errors & Omissions),
providing coverage for performance ol work included within this Agreement, with a limit of liability of
not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. lf CONTRACTOR's
Professional Liability lnsurance is written on a claims made basrs rather than an occurrence basis,
such insurance shall conlinue through the term of this Agreement. Upon termination of this Agreemenl
or the expiration or cancellalion of the claims made insurance policy CONTRACTOR shall purchase
at his sole expense either 1) an Extended Reporting Endorsenrent (also known as Tail Coverage); or,
2) Prior Dates Coverage from a new insurer with a retroactive date back to the date of, or prior to, the
inception of this Agreemont; or, 3) demonstrate through Certificates of Insurance that CONTRACTOR
has maintained continuous coverage with the same or original insurer. Coverage provided under items
1), 2) or 3) will continue for a period of five (5) years beyond the lermination of this Agreement,

CYBER LIABILITY
CONTRACTOR shall procure and rnaintain for the duration of the contract insurance against claims
for injuries to person or damages to property which may arise from or in connection with the
performance of the work hereunder by CONTRACTOR, its agents, representatives, or employees.
CONTRACTOR shall procure and maintain for the duralion of the contract insurance claims arising
out of lheir services and including, but not limited to loss, damage, thefl or other misuse of data,
infring6m6nt of intellectual property, invasion of privacy and breach of data,

CONTRACTOR shall plocure and maintain cyber liability lnsurance, with limits not less than
$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad to
respond to the duties and obligations as is undertaken by CONTRACTOR in this Agreement and shall
include, but not limited to, claims involving infringement of intellectual property, including but not limited
to infringement of copyright, trademark, trade dress, invasion of privacy violations, informalion theft,
damage to or destruction of electronic informalion, releaso of private information, alteration of
electronic information, extortion and network security. The policy shall provide coverage for breach
response costs as well as regulalory fines and penalties as well as credit monitoring expenses with
limits sufficient to respond to these obligalions.

lf CONTRACTOR maintains broader coverage and/or higher limits than the minimums shown above,
COUNTY requires and shall be entitled to the broader coverage arrd/or lrigher linrits nraintained by
CONTRACTOR. Any availat)le irrsuranco ;rroceerls in excess of the speoified rninimum linrits of
insLrrarroe ancl covelago shall be avallable to COUNTY.

Page 10 of 51
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USE BY POLITICAL ENTITIES
CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this Agreement
to each and every political entity, special district, and related non-profit entily in Riverside County, and
to every political entity located in the State of California. lt is understood that other entities shall make
purchases in their own name, make direct payment, and be liable directly to CONTRACTOR; and
COUNTY shall in no way be responsible to CONTRACTOR for other entities' purchases.

LICENSES AND PERMITS
lf applicable, CONTRACTOR shall be licensed and have all permits as required by Federal, State,
County, or other regulatory authorilies at th6 tim€ the proposal is submitted to COUNTY and
throughout the term of this Agreemont. CONTRACTOR warrants that it has all necessary permits,
approvals, certificates, waivers, and exceptions n6cessary for porformance of this Agreement.

NO DEBARMENT OR SUSPENSION
CONTRACTOR certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency: has not within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against it for the commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction; violation of
federal or state anti-trust status: commission of embezzlement, theft, forgery, bribery, falsification or
dostruction of records, making false statements, or receiving stolen property; is not presently indicted
or otheruise criminally or civilly chargod by a government entity (federal, state or local) with
conlmission of any of the offenses enumerated herein; and has not within a three-year period
preceding this Agreement had one or more public transactions (federal, state or local) terminated for
cause or default,

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES
CONTRACTOR shall comply with all rules, regulations, requiremenls and directives of the California
Department of Social Services, other applicable State or Fedoral agencles, funding sources and olher
governing regulatory authorities which impose duties and regulations upon COUNTY related to this
Agreement. These shall be equally applicable to and binding upon CONTRACTOR to the same exlent
as they are upon COUNTY.

27.
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INDEPENDENT CONTRACTOR
It is agreed that CONTRACTOR is an independent contractor and that no relationship of employer-
employee exists between the parties. CONTRACTOR and its employees shall not be entitled to any
benefits payable to employees of COUNTY, including but not limited lo, workers' compensation,
retirement, or heallh benefits. COLJNTY shall not be required to make any deductions for
CONTRACTOR employees from the compensation payablo to CONTRACTOR under this Agreenrent.
CONTRACTOR agrees to hold COUNTY harmless from any and all claims that may be made against
COUNTY based upon any contention by any person or other parly that an enrployer-employee
relationship exists by reason of this Agreement. CONTRACTOR agrees to indomnify and defend, at
its sole expense and cost, including but not limited, to attorney fees, cost of investigation, defense and
settlements, or awards, COUNTY, its officers, agents, and employees in any legal action based upon
such alleged existence of an employer-employee relationship by reason of lhis Agreement.

EMPLOYMENT PIiACTICES
A. CONI'RACTOR shall comply witlr all federal and state statutcs and regulations in the hiring of its

ernployees.
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B. CONTRACTOR shall not discriminate in its recruitirrg, hiring, promoting, demoting, or terminating
practices on the basis of race, religious creed, color, national origin, ancestry, physical handicap,
medical condition, marital statLrs, age, or sex in the performance of this Agreenrent; if applicable,
with the provisions of th6 Fair Employment and Housing Act (FEHA) and the Federal Civil Rights
Act of 1964 (P. L. BB-352).

C. ln the provision of benefits, CONTRACTOR shall certify and comply with Public Contract Code
10295.3 and not discriminate between employees with spouses and enrployees with domestic
parlners, or discriminate between the domestic partners and spouses of those employees. For the
purpose of this section "domestic partnea' means one of two persons who have filed a declaration
of domeslic partnership with lhe Secretary of State pursuant to Division 2.5 (commencing with
Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, CONTRACTOR shall comply
with Executive O,der 11246 of September 24, 1965, entitled " Equal Employment Opportunity," as
amended by Department of Labor regulalions (41 CFR Chapter 60).

E. Employment Development Department reporting requirements: CONTRACTOR shall provide
required data and certification to COUNTY in order to comply with child support enforcement
requirements. The documentation will be provided within ten (10) days of notification of award of
this Agreement when required by the Employment Development Department. Failure to submit
the documentation or failure to comply with all federal and state reporting requirement for child
support enforcement shall constitute a material broach of this Agreement.

LOBBYING
A. CONTRACTOR shall ensure no federal appropriated funds have been paid or will be paid by or

on behalf of the undersigned, to any person for influencing or altempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any federal contract,
continuation, renewal, amendment, or modification of any federal contract, grant loan or
cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an oflicer or employee of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with
such federal contracl, grant, loan, or cooperative agreement, CONTRACTOR shall complete and
submit Standard Form t-LL, "Disclosure Form to Report Lobbying," in accordance with its
instructions,

C. CONTRACTOR shall require that the language of this cerlilication be included ln the award
document for sub-awards at all tiers, including subcontracts, sub-grants, and contract undor
granls, loans, and cooperative agreemenls, and that all sub-recipients shall certify and disclose
accordingly.

ADVERSE GOVERNMENT ACTION
ln the event any actiorr of any deparlnlent, branch or bureau of thc fcdcral, r;tate, or local govelnment
has a material a(lverse effecl on either party in the perfornrarrce of their obligations hereunder, then
that l)arty shall notify lhe other of the nature of this action, including in the noticc a copy of lhe adverse
action. The parties shall meet within thirty (30) r;alerrdar days and shall, in good faith, attempt to
negotiate a ntodification to this Agreement that minimizes the adverse effect. Notwithstanding thc
provisions herein, if the parties fail to reach a negotiated morlification concerning the adverse aclion,

Page 12 of 51
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then the affected pady may terminate this Agreement by giving at least one hundred eighty (180)
calendar days'notice or n]ay lerminate sooner if agreed to by both parties.

(2) Has within a lhree-year period preceding this Agreement been convicted of or had a civil

.iudgment rendered against thenr for the commisslon of fraud, a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (fedoral, state or local) lransaction,
violation of federal or state anti-trust status, commjssion of embezzlenrent, theft, forgery,
bribery, falsification or destruclion of records, making false statements, or receiving stolen
property;

(4) Has within a lhree-year period preceding this Agreement had one or more public transactions
(federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissions of its subcontractors and the
subcontractors' employees.

C. CONTRACTOR shall insert clauses in all subcontracts to bind its subcontractors to the terms and
conditions of this Agreement.

D. Nothing contained in this Agreenrent shall create a contractual relationship betwoen any
subcontractor or supplier of CONTRACTOR and COUNTY.

SUPPLANTATION
CONTRACTOR shall not supplant any federal, state or county funds intended for the purpose of this
Agreement with any funds made available under any other agreement. CONTRACTOR shall not claim
reimbursement fronr COUNTY for any sums which have been paid by another source of revenue.
CONTRACTOR agrees that it will not use funds received pursuant to this Agreement, either directly
or indirectly, as a contribution or compensation for purposes of obtaining state funds under any stat6
program or COUNTY funds under any county programs without prior approval of COUNTY.

ASSIGNMENT
CONTRACTOR shall not assign or transfer any interest in this Agreement without the prior written
consent of COUNTY. Any attempt to assign or transfer any interest without written consent of
COUNTY shall be deemed void and of no forco or effect.

FORCE [/AJEURE
lf either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and whlch cor,rld not have been reasonably anticipated, such as acts of God, aots
of war, civil disorders, or other similar acts, such party shall not be hekl liable for sLrch failure to conrply.

Page 13 of 51
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SUBCONTRACTS
A, CONTRACTOR shall not enter into any subcontract with any subcontractor who:

(1) ls presently debarred, suspended, proposed for debarment or suspension, or declared
ineligible or voluntarily excluded from covered transactions by a fed6ral department or agency;

(3) Is presently indicted or otheMise criminally or civilly charged by a government entity (federal,
state or local) with commission of any of the offenses enumerated in the paragraph above; and
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36.

GOVERNING LAW
This Agreement shall be governed by the laws of the State of Californra. Any legal action related to
the interpretation or performance of this ngreement shall be filed only in the Superior Court for the
State of California or tho U.S. District Court located in Riverside, California,

DISPUTES
A. The parties shall atlempt to resolve any disputes amicably at the working level. lf that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY's
Compliance Contract Officer who shall furnish the decision in writing. The decision of COUNTY'S
Compliance Contract Officer shall be final and conclusive unless determined by a court to have
been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to imply bad faith.
CONTRACTOR shall proceed diligently with the performance of this Agreement pending resolution
of a dispute.

B. Prior to the filing of any logal action related to this Agreement, the parties shall be obligated to
attend a modiation session in Riverside County before a n€utral third party mediator. A second
mediation session shall be required if the first session is not successful. The parties shall share
the cost of the mediations.

AD[4IN ISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary polnt of contact regarding this Agreement

CIVIL RIGHTS COMPLIANCE
A. Assurance of Compliance

CONTRACTOR shall cornplete tlre California Civil Rights Laws Certification, attached as
Attachment ll. CONTRACTOR will sign and date Attachment ll and return it to COUNTY along with
the executed agreement. CONTRACTOR shall ensure that the administration of public assistance
and social service programs are non-discriminatory. To the effect that no person shall because of
ethnic group identification, age, sex, color, disability, medical condition, national origin, race,
ancestry, marital status, religion, religious creed or political bellef bo oxcluded from participation in

or be denied the benefits of, or be otherwise subject to discrimination under any program or activity
receiving federal or state financial assistance.

B. Client Complaints
ln the event CONTRACTOR administers a public assistance and/or social service program on
behalf of the COUNTY under this Agreemenl, then CONTRACTOR shall further establish and
maintain written referral procedures under which any person, applying for or receiving services
hereunder, may seek resolution from the Riverside County Oftice on Aging of a complaint with
respect to any alleged discrimination in the provision of services by CONTRACTOR's personnol.
CONTRACTOR must distribute to social service clients that apply for and receive services,
"RCooA Dispute Resolution: Complaint and Grievance Policy". For a copy of this policy, contact
Riverside County Office on Aging Administration at (951) 867-3800.

Civil Rights Cornplaints should be referred to
Contracts and Services Officer
Riverside County Office on Aging
P.O. tsox 2099
Riverside, CA 92516
(951) 867-3800

Page 14 of 51
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C. Services, Benefits and Facilities
CONTRACTOR shall not discriminate in the provisjon of services, the allocation of benefits, or in
the accommodation in facilities on the basis of color, race, religion, national origin, sex, age, sexual
preference, physical or m€ntal handicap in accordance with Title Vl of the Civil Rights Act of 1964,
42 U.S.C. Section 2000d and all other pertinent rules and regulations prornulgated pursuant
thereto, and as olherwise provided by State law and regulatlons, as all may now exist or be
hereafter amended or changed. For the purpose of this Section, discrimirration means denying a
participant or potential participant any service, benefit, or accommodation that would i:e provided
to another and includes, but is not limited to, the following:

(1) Denying a participant any service or benefit or availability of a facility,

(2) Providing any service or benefit to a participant which is ditferent, or is provided in a different
manner, or at a differenl time or place from that provided to other participants on the basis of
race, color, creed or national origin.

(3) Restricting a particrpant in any way in the enjoyment oi any advantage or privilege enjoyed by
others receiving any service or benefit. Treating a participant differently from others in
satisfying any admission requirement or condition, or eligibility requirement or condltion, which
individuals must meet in order to be provided any service or benefit,

D. Cultural Competency
ln the event CONTRACTOR administers a public assistance and/or social service program on
behalf of the COUNTY under this Agreement, then CONTRACTOR shall caus6 to ba available
bilingual professional staff or qualified interpreter to ensure adequate communication between
clienls and staff. Any individual with limited English language capabilily or other communicative
barriers shall have equal access to services. For the purpose of this Section, a qualified interpreter
is defined as someone who is fluent in English and in the necessary second language, can
accurately speak, read and readily interpret the necessary second language and/or accurately sign
and read sign language. A qualified interpreter must be able to translate in lingulstically appropriate
terminology necessary to convey information such as symptoms or instructions to the client in both
languages.

NOTICES
All notices, claims, correspondence, or statements authorized or required by this Agreement shall be
deemed effective three (3) business days after they are made in writing and deposited in the United
Slates mail addressed as follows:

COUNTYI
Riverside County Office on Aging (RCOOA)
P.O. Box 2099
Riverside, CA 92516

CONTRACTOR:
RTZ Associates lnc.
3736 MoLrnt Diatrlo Blvcl., Suitc 200
Lafayotte, CA 94549

SIGNED IN COUNIEITPAR TS
This agreement may be executed in any numher of n)linterparts, each of which wherr executed shall
constitule a duplicate original, but all counterparts together shall constitute a single agreemcnt,
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TERMS
This Agreement shall be effective upon execution, or June 14, 2019, whichever should come first, and
continue through June 30, ?-024, unless terminated earlier, CONTRACTOR shall commence
performance upon the effective date and shall diligently and continuously perform thereafter.

MODIFICATION OF TERMS
This Agreement may be modified only by a written amendnrent signed by authorized representatives
of both parties. Requests to modify fiscal provisions shall be submitted no lator than January 1.

ENTIRE AGREEMENT
This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

FORM COUNSEL
BY: l1

42

Authorized Signature for RTZ Associates lnc., a

-1 )

California Corporation
for the County of RiversideAuthorized

Printed Name of Pergffitfniny'
MichaelZawadski '-

P,r6lo{Ni,{rie of Person Signing
Monica Rossclw

Title:
President

Title:
Procurement Contract Specialist

,9/s/r7
Date Signed Date Signed:

7-tt-t1
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Schedule A
Payn]ent Provisions

A.1 MAXIMUM AMOUNTS _ANNUAL AND NGGREGAI'E'TOTALS
The total annual payments to CONTRACTOR shall not exceed:

FISCAL YEAR PERIOD ANNUAL PAYMENT

$99,950 .00

$99,950,00
$99,950.00
$99,950.00

July 1, 2023 through June 30,2024 $99,950.00
Total $499,750.00

4,2 LINE ITEM BUDGET

GelCaro SaaS PRICING TABLE

a) RTZ Associates lnc, provides GetCare according to a Software as a Service (SaaS) Model.
This model includes all system updates and supportive services at no additional cost. Since
Getcare is a hosted, web-based application, updates are deployed from RTZ Associates lnc. to all
end-users without interruptlon to the system and without the need to install any software on local
machines.

Year Deliverable Quantity Cost

Getcare Iease/web hostin bt t 500/ ar

75 User Accounts / Licenses
75 User Accounts / Licenses

GetCare lease/web hostin 75 User Accounts / Licenses 574s

PROFESSIONAL SERVICES included uncler SaaS Model
Deliverable Rate

Discovery $3,950 - One-time fee

Development $9,750 * One-time fee

Testing

Onsite tra IIng sesslon $2,450 - One{ime fee
CM/CRS database + directo data m ra tir.: n $7,750 - One-time fee
[)roject Marnarr;cn rent lncluded . - Provided at No Additional

Cost
'I ailoring and Customization of Gelcare web-
bascd application to acconrmodate state-

r;ha

900

lncluded -. Provrded at No Additional
Cost

June 14, 2019 throuqh June 30,2020
July 1,2020 through June 30,2021
July 1 ,2021 through June 30, 2022
July 1 , 2O22 through June 30, 2023

FY 18119 70 User Accounts / Licenses
FY 19120 GetCare lease/web hostinq 75 [.,ser Accounts / Licenses $74,900/year
FY 20t21 GetCare leasB/web hosting 75 User Accounts / Licensos $74,90o/year
FY 21t22 Getcare lease/web hostin

GetCare lease/web hosti
a(
:tr

$/4,900
$74,90FY 22t23

FY 23124

$3,550 - One-time fee

nrandated progranrnralic arr(l ulato
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b) The County can purchase additional licensos at any point during the contract period for
$998.67 per account, per year. This pricing remains consistent regardless of account type, e.g.
RTZ does not charge more for administrative accounts with fuli-access/full-permissions.



Standard set-up of Reports, Forms, and Letters for
Riverside County RCOO
N,4aintenanr:e

Technical Support

Upgrades/System Updates

Travel Related Expenses for onsite train jng

session
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Provided at No Additional

Provided at No Additional

Provided at No Additional

Provided at No Additional

lncluded
Cost
lncluded
Cost
lncluded
Cost

lncluded
Cost

A,3

A,4

A.5

Provided at No Additional

c) Onsite training session at a location in Riverside County selected by RCOOA stakeholders. Unlimited
number of atlendees. All training will occur on the same day over a span of up to eight consecutive
hours (excluding breaks) provided by up to two highly qualified RTZ staff. Cost includes all RTZ travel
and accommodation expenses. Cost also includes any/all cosls associated with trajning session
materials/handouts. RTZ will develop an agenda and training format with the RCOOA prior to
scheduling this session (for example, stakeholders may elect to divide this session into multiple
segments, each targeting a different type of end-user or job functions.

METHOD, TIME, AND CONDITIONS OF PAYMENT
a. CONTRACTOR will be paid the actual amount of each approved annual invoice. COUNTY may

delay payment if the required supporting documentation is not provided or other requlrements are
not met.

1. Requireddocunrentation
a. Signed lnvoice
b. Current Business License on file with RCOoA
c. Current Insurance on file with RCOoA

b. All paymenl claims shall be submitted on an annual basis no later than 30 days prior to the end of
the fiscal year in which lhe services wore provided. Each payment claiming period shall consist of
a fiscal year, All complete claims submitted in a timely manner shall be processed within forty-flve
(45) calendar days.

FINANCIAL RESOURCES
During the term of this Agreement, CONTRACTOR shall maintain sufficient financial resources
necessary to fully perform its obligations. CONTRACTOR confirms there has been no matorial
financial change jn CONTRACTOR (including any parent company) since its last financial stalement
that has resulted in a negative impact to its financial condition,

DISALLOWANCE
lf CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY for
nonconforntance with the Agreement, CONTRACTOR shall promptly refund the disallowed amount to
COUNTY, or, at its option, COTJNTY may offset the amount disallowed from any payment due to
CONTRACTOR.

Page 1B of 51
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SchedLrle B
Scope of Services

8.1 SCOPE OF SERVICES

A. RCOoA RESPONSIBILITIES - RCooA, in collaboration with RCIT, shall

1. Assign RCOoA staff to be the liaison between Rcoon and RTZ Associates Inc

Assign RCIT staff to serve as technical liaison between RCOOA and RTZ Associates, lnc

Collaborate with the Contraotor to inrplement changes mandated by the California
Department of Aging (CDA) and imploment after mutual agreement between RCOOA and
RTZ Associates lnc.

Monitor the performance of the Contractor in meeting the lerrns, conditions and
services in this Contract. RCOoA or designated personnel, at its sole discretion, may
monitor the performance of the Contractor through any combination of the lollowing
methods: periodic on-site visits, annual inspections, evaluations and Contractor self-
monitoring.

B, CONTRACTOR RESPONSIBILITIES

ADMINISTRATION
The Conlractor shall:

a. Assign staff to be pro.,ect manager and liaison between RTZ Assoclates lnc. and
RCOOoA.

b. Provide designated RCIT System and RCOOA Liaison with notification and technical
specifications for all system upgrades at a minimum of two (2) weeks prior to the
upgrade. ln the ovent that there is a critical issue that requires deployment more
quickly, RTZ will provide the designated RCIT Personnel and RCOOA Liaison with as
much notice as possible. No changes will be made to GetCare functionality wilhout
the RCOoA's written authorization.

c. Work in conjunction with designated RCIT Personnel to ensure software system
integrity and compliance with Riverside County lT rules and regulatlons pul forth in
RFQ# oAARC-01 8 and specified herein.

d. Ensure that both RCIT and RCOoA have access to the tesutraining application, as well
as lhe production application.

e. Provido Riverside County office on Aging a browser-based, hosted solution that allows
multiple end-users to concurrently rnanage infornration for both consumers and
providers.

f. Act as a responsible custodian of all <iata (arrtl rxrrnl:ly with all applicable state/federal
regulations) with the understanding that the RCOoA owns all informalion enteretl into
the GetCare systenr.

2

3

5
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4. Provide the Contractor with a copy of the RCOoA dataset that is provided to RCOoA by
the current vendor after download from the system. The datasol shall be delivered to the
Contractor within 5 business days of receipt by RCOoA.

6. Notify the Contractor verbally as soon as possible of any software errors and confirm
verbal notification in writing.
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g. Provide written (e-nTail) responses to written (enrail)inquiries, questions, and problems,
and relurn phone calls as needed, within ono business day.

2. SERVICE DELIVERY
Tho Contractor shall:

a. Provide Getcare and associated services to ensure integrity of service WlUgUl!
rnterruption for up to 75 RCOOA active user accounts.

b. Act as an Application Service Provider whereby Contractor hosts and operates a
licensed instance of GetCare as a hosted application accessed via the lnternet as set
forth herein.

c. Maintain the following performance slandards and adhere to service levels in
accordance with the Servic€ Level Agreement, attached hereto as Attachment land
incorporated herein by this reference.

1) System Availabillty
The Getcare web-based system shall be available 24 hours a day, 7 days a week.
Normal business hours shall be defined as Monday - Friday between lhe hours of
7:00 a.m. and 6:00 p.m. PST. All functions shall be available as defined in the
service level agreement attached hereto as Attachment l.

2) Standard Maintenance
All maintenance shall occur during non-business hours wilh little to no interruption
to the system. Normal maintenance/upgrades shall not be scheduled Monday -
Friday between the hours ol 7 a.m. and 6 p.m. PST.

3) Excusable Downtime
ls the period of time when the Getcare website is unavailable due to a scheduled
software and/or hardware upgrade, a RCOoA request to take the system otfline, or
an event beyond the control of RTZ (including, but not limited to, a natural disaster
or an act of terrorism).

4) Non-Excusable Downtime
ls the period of time when the Getcare website, modules, or componenls ar€
unavailable due to an error/defect in the application or database, a hardware failure
at the co-location site, a power failure at tho co-location site, or a network failure up
to, but not including, the interconnection point of the co-localion infrastructure and
the ISP infrastructure.

5) Application Response Time
The Getcare application shall have a top level responso time that will be an average
of five (5) seconds.

6) Reliability
During System uptime as described in "System Availability" above,
Downtime of the System, its modules, or components, shall not exceed 5%
of the scheduled System Availability during normal business hours.

d. Notify the RCIT Liaison and RCOoA Adnrinistrator of any scheduled/urrscheduled
database or system activities that would or potentially could inrpact RCOoA use of the
system, including, but nol limited to: updates, restores, downloads, object updates,
s() ipl updates, ctc.

l\ilaintain higlr-quality hostilrg servicus by ensuring that overy hard-drive is rnilrored in
realtinre, and each piece of hardware has an orrsite and offsite parallel machine.

o
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Performance Standards:
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f. Provide a soflware system that tracks identification infornration, tracks matching
information (by case manager), generates necessary reports for the California
Department of Aging, and allows for the input of progress notes.

g. Provide a software system with an outward-facing module thal has the capability to
generate a list of resources and/or referrals to older adults based on location and
service needs.

h. Provide a software system that has lhe capability to track the outcome of each referral
and maintain progress notes.

Ensure the maintenance and integrity of existing data, while integrating new data into
the software application.

j. Connect all provider, consumer and program information, eliminating
compartmentalized and duplicated data.

k. Comply with all applicable workplaca safety laws as well as industry standards,

l. Adhere to all confidentiality and HIPAA regulatlons to ensure the integrity of RCOoA
consumer/provider information.

m. Continually monitor state and federal guidelines (including HIPAA) to ensure both
systems and practices adhere to or exc€ed industry standards.

3. TRAINING
The Contractor shall:

a. Provide initial on-site training for GetCare. Detailed and comprehensive training shall
be provided to RCOOA staff prior to full product implementation.

b. Organize the training around major content areas.
c. Notify the RCOOA of any corrections and/or upgrades to the software application and

provide revised operations manuals to the RCOOA reflecting those application changes
and/or upgrades immediately.

d, Ensure that all training materials and media ar€ maintained and enhanced to reflect the
current versions of the application in the prodLlction envlronment.

e. Mainlain and manage nrechanlsms to deliver training to Riverside County staff.
f. Should the need for additional in-person training be identified by RCOOA (e.9,, new

staff, upgrades, modificalions, system malfunctions, new stale mandates, etc.), RTZ
wlll provide additional training sessions at a cost of $2,450 per session,

4. MAINTENANCE AND TECHNICAL SUPPORT
The Contractor shall:

a. Provide unlimited technical support, software maintenance, and minor customizations
at no additional cost during the hours of 7:00 a.nr. to 6:00 p.m., Monday through Friday,
Pacific Standard Time (PST). Contractor shall provide technical support by telephone
every business day, with the exception of designated RIZ Associates, lnc. holidays:
New Year's Day, President's Day, Merrrorial Day, lndependence Day, Labor Day,
l.hanksgiving Day, Clrristnras Day and up to two "floating holitlays" which vary from
year to year.

Page 21 of 51



oAARC-95215-001 -0624

b. Maintain and manage the mechanisms that ensure standardized methods and
procedures are used for the efficient, prompt handling of identified issues. The
Conlractor shall ensure the prompt handling of all changes reducing the chances of
causing negative impact on service quality wlren implementing a change, ensuring that
all components affected by the proposed change are involved in the development and
validation of the change prior to its introduction into the production environment,

c. Maintain and manage the mechanisms through which requests for application changes
or problem reporling are received, recorded and tracked for resolulion. RTZ
Associates, lnc. is expeoted to acknowledge and troubleshoot technical issues within
one business day and submit confirmation to RCOOA in writing. RTZ Associates, lnc.
is responsible for the identification of pernranent fixes to avoid future disruptions of
service.

d. Maintain and manage the mechanisms that enable the following:

a. Trend analysis of disruption events.
b. ldentification of temporary remodies while permanent fixes are put in place by the

appropriate function.
c. ldontification of permanent fixes to avoid future disruptions of service.
d. The problem management responsibility for leading the resolution of a major

disruption event.
e. The Contractor is responsible for maintaining and managing the mechanisms

through which requests for application changes or problem reporting are received,
recorded and lracked for resolution.

f. The Contractor is responsible for maintaining and managing the mechanisms that
provide secure data network connectivity to the application.

g, The Contractor is r€sponsible for maintaining and managing the mechanisms that
ensure all application service and storage environments (i.e. production, testing,
and training) are available for their intended use.

5. SOFTWARE AND LICENSE

a. 'lerms and Conditions of Use
Conditions for RCOoA's use of software provided by RTZ Associates, lnc. are specified
as follows:

b. ProDrietarv Riohts

1) Software - The Contractor shall rnainlain proprietary and ownership rights of the
software. The Contractor shall own all rights, titlo and interest in and to its
confidential infonration. Getcare is provided via limited lerm use license, not
sold.

Contractor reserves the right to define the Commercial Product "Getcare" as used
in this agreenrent and no source code shall be provided under this agreement.

2) Data - The liCOoA shall maintain proprietary anci ownership riglrts of all data
entored into the software anci any data associated with the performance of
serviccs covered rIrder lhis oontract.
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c. Software Upqrades

d. Evaluation and Acceptance

The RCOoA will have the right to evaluate and test each modification of the
software. lf any errors exlst in the modification, or the modification does not moet
the writlen work requirement, RCOoA will supply the Contractor with a written
notification of deficiency.

b. The RCOoA will give the Contractor writlen notice of RCOoA's final acceptance
or rejection of the nrodilication of the software in accordance with the acceptance
crileria. ln the case of any rejection, the written notice shall state with specificity,
the reasons for RCOoA's delermination.

e. Correction of Errors/Consequences of Failure

The Contractor shall correct errors in modification within ten (10) working days. When
the Contractor has corrected the errors, RCOoA will re-evaluale the modification and
will decide whether to accept the correction. The process will continue untll the
modification is accepted or rejected. The Contractor's failure to correct identified errors,
or to obtain RCOoA's agreement on a corrective plan may lle grounds for termination
by RCOoA in accordance with the terms and conditions of this agreement.

f. SatisfactioniPerformance

All work and services provided pursuant to this Agreement by the Contractor nlust meet
the satisfaction of the RCOoA who will be the final judge of the quality and suitability of
the work. Should the Contractor's performance fail to meet the approval of RCOoA, the
Contractor will immediately take corrective action and incur all associated expenses. lf
il is undesirable to correct unsatisfactory work or work is not performed in accordance
with those standards and this contract, the compensation to be paid to the Contractor
will be reduced in accordance with the liquidated damages provision of this agreement.

The Contractor slrall use its best efforts to perform pursuant to this Agreement; and the
Conlractor shall not be responsible for any delay or failure of perfonnance resulting from
causes solely beyond its control.

lf ttre systern [ails t0 [reel flle periorn]ar)ce satisfaction, as defirred in this contract, the
Conlractor shall rnodify, reconligure, upgrade, or replace soltwaro.rt no ad(litional cost
to RCOoA in order to plovidc systcnr solLrtion that con4rlie:; witlr suoh pet'l<;rtnance
standards.

a
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1) The RCOoA is entitled to receive all upgrades of the GetCare system during the
lerm at no additional charge, Upgrades could be simple revisions to improve
systenr efficiency, additional reports, or more significant revisions,

2) Contractor shall update and upgrade the system as needed. Under no
citcumstances should upgrades be expected to be produced more than quarterly.

3) The RCOoA will receive upgrades lo the Riverside County specific version of the
RCOoA GetCare product provided under this agreement at no additional charge.
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ln no monlh shall the total liquidated damages be greater than the monthly lease
amount,
lf the contractor fails to meet lhe scheduled reliability requirements during any month
of the contract tBrm, the Conlractor may be obligated to pay the County $ 100 per incident
of reliability failure for the contracted system, which the County may take as a credit
against monthly invoices.

It. Software WarrantV

The Contractor warrants that all software supplied hereunder shall conform to all
published software specifications in all respects, including, but not limited to: operating
performance, memory requirements, response, run times, and timing characteristics,
documentation, compatibility, and modularity.

RCOoA will have the right to copy any Conlractor supplied documentation for internal
backup use only.

Limited WarrantV

Contractor warrants that all source code, database and data structure shall be
reasonably protected to eliminate any misuse that tnay occur. Examples of such misuse
may include, but not be limited to: attempts to move, re-nanre, or alter the database or
data structure in any way.

RCOoA will access or use the Getcare system by logging into the system, set forth
herein this agreement. lf RCOoA attempts to access or use the GetCaro system by any
means other than logging into the system, RCOoA will be fully responsible and liable for
any subsequent problems.

To the maximum extent permitted by applicable law, in no event shall the Contractor or
RCOoA be liable for any special, incidental, consequential or indirect damages arising
from the use of this product.
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i. Duplication of Softwarg

Contractor shall be fully responsible and liable for any data corruption, and or
malfunctions of the GetCare system resultlng from the unprotecled source code,
database and data slructure. Contractor shall also be liable for the costs of any services
necessary to remedy such probloms.
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8.2 REPORTING
A, GetCare shall offer extensive reporling functionality. ln addition to a library of standard reporls,

forms, and letters, GetCare shall also include reporl writer functionallty for the creation of
customized ad hoc reports / extracts.

B. GetCare shall produce all statistical reports as set forth in the Reporting Requirements, as
updated by California Deparlm6nt of Aging, accessible at the following links and herein
incorporated by reference:

(a) https://www.aqing.ca.oov/Docs/AAA,/CARS/2018/CARS%2QE!,e,/rZQSpe-qificatiqtis

.pdl

( o ) h ttpslwury,asus.sarqvlDacs

(c) https://www.aqinq.ca.qovi ProqramsProviders/MS$Pl

C. Getcare shall allow end-users lo perform ad hoc queries for any date range for any data
variable. Data extracted shouid be "point in time" based on date range given. End-users shall
be allowed to export datasets for more advanced analysis.
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Attachment I

Contractor Service Level Agreernent ("SLA")

RTZ has a solid track record providing high availability information systems, Under this SLA, RTZ will conform
to lhe following star.ldards during the Term of lhe Agreement with RCOoA:

(a) RTZ will host Getcare 24 hours a day excluding regularly scheduled routlne maintenance. For lhe purposes
of this SLA, "availability" is detined as the ability of an end-user to access the system and use all functions.

(b)All regularly scheduled routine maintenance of Getcare shall occur outside of RCOoA business hours,

(c) For the purposes of this SLA, "excusable downtime" is defined as a period of time when the Getcare site is
unavailable due to: (a) a schedulod software and/or hardware upgrade within the maintenance window
described above, (b) an RCOoA requesl to lake the system offline not related to a system error/dofect, or (c) a
Force Majeure event (as defined in the Agreement). Except in cases of emergency, RTZ will provide RCooA
wlth advance notificalion before schoduled system unavailability.

(d) For the purposes of this SLA, "non-oxcusable downtime" is defined as a period of lime when th€ Getcare
site is unavailable due to: (a) an error/defect in the application or database, (b) a hardware failure at tho co-
location site, (c) a power failure at the co-location site, or (d) a network failure up to, but not including, the
interconnection point of the co-location infrastructure and the ISP infrastructure.

(e) RTZ guarantees that Getcare site availability will meet or exceed 99.9% in any given calendar month,
excluding excusable downtime. lf non-excusable downtime exceeds 0.1% in any given calendar monlh, in
addition to any other remedies available to RCOoA, RTZ will credit RCOoA according to the following schedule:

Service Level
(availability per month excluding

excusable downtime)
99% - 99.899%
98% - 98.S99%
97o/o - 97 .999o/o

95% - 96.999%
90% - 94.9990/"

below 90o/o

Sarvice Levol Credit
(portion or percent of monthly
ASP cost in pricing schedule)

$500

10%
250k
50%
100o/"

(f) ln order to obtain a service level credit for a givon calendar month, RCOoA must notify RTZ in writing within
the first 10 business days of the following month. Upon reccipt of such nolification, RTZ shall use Get0aro
system logs to quantify downtime and determine lhe service level credit due. RCOoA shall not obtain any credits
olher than those specified above, Credit shall be applied against the next RCOoA invoice. ln the ovenl RCOoA
has already paid the contract in full (and no further invoices shall issue as a result), RTz shall remit to RCOoA
tho credit due within 30 days,
(g) Although RTZ may adjust its change management and installation procedures to accommodate client
prelerences, systern patches are typically installed as soon as practical (depending on the sevelity ol the
problem and the complexity ol the fix) and systcnr updates are typically installed during the noxt scheduled
push.
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'1 . Standard set-up seryices for RTz-hosted implerrentation utilizing AWS "Govcloud" environment.
Pricing assumes RCOoA will use standard system assessnrents and reports. One-tinte costs are

invoiced / due in full upon conlract execution and are not tied to specific milestones / deliverables ol
general project status.

2. Required service bundle. lncludes hosting services (utilizing the AWS "Govcloud" environment) and

unlimited phone / web-based technical support. Also includes no-cost general product updates
required to ensure security and operability of lhe system, including any changes necessary to meel
evolving NAPIS reporting requirements. Ongoing fees will begin on the contract effective date and

will then continue in full throughout the contracl term and will not be adiusted for site use/non-use or
the presence/absence of system functionality. RTZ reserves the right to apply a coslof-living
adjustment (not to exceed 3% per annum) for any renewal perrods after the lnitial Term.

3. RTZ will provide RCOoA with minimum / recommended hardware specifications; barcode scanners
are 1q! included.

4. Customizatlon services are defined as roquested "one-off'system changes not applicable to other
Getoare clients. As stated, system changes to accommodate evolving NAPIS reporting roquirements
are included in nraintenance services.

5. A user accounUlicense is defined as "active" if the account holder can log-in to GetCare in a given

month (r€gardloss of whether or not the account holder actually logged-in to GetCare ln a given

month), Cost calculations will look at the peak number of additional accounts/licenses active at any
point in the month and will not prorate charges. Core / baseline package includes
accounts. No credits shall apply for unused accounts.

75 user

6. RTZ will convert / migrate the previous ten (10) years'of RCOOA client, resource, and service
provision data, which includes, but is nol limited to, clienl demographics, services received and
provided, case contact noles, client assessments, etc., including data that has been transmltted to

the state CARS reporting system, as well as other data maintained in non-CARS systems (s.9.,

Microsoft Access and SQL dalabases). At its discretion, RCOoA can purchase additional data

conversion / migration seryices on an hourly basis at a cost of $ 165 per hour, ln an effort to minimize
RTZ hours spent on data conversion / migration activities, RTZ will provide RCOoA with data format
specifications. Should RCOoA provide legacy data in a format meeting these specifications and not
needing data clean-up, it will greatly minimize the amount of time spent on data conversion / migration
activities.

7, RTZ will provide up to eight (8) cumulative (non-transferrable) hours withln each contract year to
proparo documentation requested by - and specific for - RCOoA, (As an illustrative example, some
cetcare clients ask RTZ to complete arr annual client-spocific questionnalre,) ln the event this
cumulative arnount is exceeded in any given contract year, the standard hourly rate shall apply.
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Attachment ll
CALIFORNIA CIVIL RIGHTS LAWS CERTIFICATION

Pursuant to Public Conlract Code section 2010, a person that submits a bid or proposal to, or otherwise
proposes to enter into or renew a contract with, a state agency with respecl to any contract in the

amount of $100,000 or above shall certify, under penalty of perjury, at the time the bid or proposal is

submitted or the contract is renewed, all of the following:

IA CI GHTS LAW For contracts executed or renewed after January 1 ,2017 , lhe1 IF

contractor certifios compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code) and

the Fair Employment and Housing Act (Section 12960 of the Government Code); and

2. EMPLOYER DISCRIMINATORY POLICIES: For contracts executed or renewed after Janua ry I,
2017, if a Contractor has an internal policy against a sovereign nation or peoples recognized by
the United States government, the Contractor certifies that such policies arenot used in violation of
the Unruh Civil Rights Act (Section 51 of the Civil Code) or the Fair Employment and Housing Acl
(Section 12960 of the Government Code).

C ERTIFICATION

l, lhe official named below, certlfy under penalty of periury under the laws of the State of Califomia
that the foregoing is true and correct.

By (Authorized Signa

Printed Name and, of Person rgn rng:

Michael Zawadski, President

Date Executed

//27't'i
Executed in the State of California

Contractor Name (Printed);

RTZ Associates, lnc.

Federal lD Number:

57-1 143563

):
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Atlachment lll

INFORMATION INTEGRITY AND SECURITY STATEMENT

ln compliance with California Government Code Section 11019,9, California Civil Code Section
1798 et seq., Management Memo 06-12 and Budget Letter 06-34 the California Departmsnt of
Aging (CDA) hereby requires the ContractorAy'endor to certify that:

Activities by any individual or entity that is suspected of compronrising confidential informatlon will
be reported to CDA by completing a Security lncident Report (CDA 1025).

Any wrongful access, inspection, use, disclosure, or modification of confidential information may
result in terminatlon of thls ContracUAgreement.

Obligations to protect confidential information obtained under this ContracUAgr6ement will

continue afier termination of the ContracUAgreement with CDA.

All employees/subcontractors of the Contractor/Vendor will complete lhe required Security
Awareness Training module located at www.aqine.ca.qov, within 30 days of the start date of this
ContracuAgreement or wjthin 30 days of the start dat6 of any new employee or subcontractor.
Contraclor/Vendor may substitute CDA's Security Awareness Training program wrth its own
Security Training provided such training meets or exceeds CDA's training requirement.

All employees/subcontractors of the ContractorN endor will be notified of CDA's confidentiality and
data security requirements.

I agree to protect the following types of confidenlial infornration which include but are not limited
to:

- Social Security number
- Medical information
- Claimant and employer information
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Confidential information shall be protected from disclosure in accordance with all applicable laws,
regulations and policies.

All access codes which allow access to confidential information will be properly safeguarded.

Any wrongful access, inspection, use, or disclosure of confidential information is a crime and is

prohibited under State and foderal laws, including but not limited to California Penal Code Section
502, Califomia Governm6nt Code Section 1 5619, California Civil Code Section 1 798.53 and
1798.55, and the Health lnsurance Portability and Accountability Act.

CDA or its designee will be granted access by the Contractor^/endor to any computer- based
confidenlial information within the scope of the Contract.



Driver Llcense lnformalion
lnformation about individuals that relate to their personal life or idenlifies or describes

an individual
Other agencies' confidential and proprietary information
Criteria used for inltiating audit selection
Methods agencies use to safeguard their information (computer systems, networks,
server configuratlons, etc.)
Any other information that is considered proprietary, a copyright or otherwise protected

by law or contract

I agree to protect confidential information by:

- Accessing, inspecting, using, disclosing or modifying information only for the purpose

of performing official duties
- Never accessing, inspecting, using, disclosing, or modifying information for curiosity,

personal gain, or any non-business related reason
- Securing confidential infornlation in approved locations
- Never removing conlidential information from the work site without authorization

I hereby certify that I have reviewed this Confidentiality Statement and willcomply with the above
statements.

ContractorA/ondor Name: RTZ Systems, lnc. dba, RTZ Systems

Authorized Signatu

Conlract Nun]ber: OAARC-9521 5-001 -0624

Title of Person Signing: President

,r/s//',
Date

Printed Name of Person Signing: Michael Zawadski
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ccc 04t2017 Attachment lV

l, the offlcial named below, CERTIFY UNDER PENALTY OF PERJURY that I anr duly authorized to legally bind
the prospective Contractor to the clause(s) listed below. This certification is made under the laws of the State of
California.

P nted Nante and of l.son I

Michael Zawadski President

Date Execulecl

ilz/J1
Executed in the Counly ol

Contra Costa County, CA

CONTRACTOR CERTIFICATION CLAUSE

1. STATEMENT OF COMPLIANCE: Contraclor has, unless exempted, complied with the nondiscrimination
program requirements. (Gov. Code 512990 (aJ) and CCR, Title 2, Seclion 11102) (Not applicable to public
entities, )

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the requiremsnts of lhe Drug-Free
Workplace Act of 1990 and will provlde a drug{roe workplace by taking the following actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession or
use ol a controlled substance is prohibited and specifying actions to bo takon against omployees for violatlons.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) the dangers of drug abuse in the workplace;

2) the person's or organization's policy of mainlaining a drugjree workplace;

3) any available counseling, rehabilitation and employee assistanco programsi and,

4) penalties that may be imposed upon employees for drug abuse violations,

c. Every employee who works on lhe proposcd Agreomenl will:

1) receive a copy of the conlpany's drug-free workplace policy statement; and,

2) agree to abido by the tern]s of thc conrpany's statenlcnt as a condition of cmploynrent on the Agreenrent.

Federal lD Mrnber

s7-1 143563RTZ Associates lnc.

By (Authorized Signa

Contractor/Bidder Firnt Narne (Printed)
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Failure to comply with tlreso requirements may result in suspension ol payments under the Agreement or
terntination of lhe Agreement or both and Contractor may be ineligible for award of any fulure State agreements if
the departmont deternrines that any of the following has occurred: the Contractor has made false cedification, or
violatod lhe cortification by failing to carry out th6 requirenrents as noted above. (Gov. Code 58350 et seq.)

4. CONTRACTS FOR LEGAL SERVICES $5O.OOO OR MORE. PRO BONO REOUIREMENT: Contraclor hereby
certifies that Contractor will comply with lhe requirements of Section 6072 of the Business and Professions
Code, effective January 1, 2003.

Contractor agrees to make a good faith effort to provlde a minlmurn number of hours of pro bono legal servicos
during each year of the contract equal to the lessor of 30 multiplied by the number of full time attorneys in lhe
firm's offices in the State, with the number of hours prorated on an aclual day basis for any contract period of
less than a full year or 10olo of its contract with the State,

Failure to make a good raith effort may be cause for non-renewal of a state contract for legal services, and may
be taken into account when determining lhe award of future contracts with the State for legal services.

b. The contractor agrees to cooperate fully in providjng roasonablo access to the contractor's records, documents,
agents or employees, or premises if reasonably required by authorized officials of the contracting agency, the
Department of lndustrial Relations, or the Department of Justice to dotermine the contractor's compliance wilh
the requirements under paragraph (a).

7. DOMESTIC PARTNERS: For contracts of $100,000 or more, Conlraclor cenifies that Contractor is in
conrpliance with Public Contracl Code section 10295.3

B. GENDER IDENTITY: For contracts ot $100,000 or nrorc, Contractor certilies that Conlractor is in conrpliance
with Public Contract Codc scction 10295.35.
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3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that r]o more than one (1)final
unappealable finding of contempt of court by a Federal courl has been issued against Conlractor within the
immediately preceding two-year period because of Oontractor's failure to comply with an order of a Federal
court, which orders Conlractor to comply with an order of the National Labor Relations Board. (Pub. Contract
Code $10296) (Not applicable to public entities.)

5. EXPATRIATE CORPORATIONS: Contractor heroby declares that it is not an expatrlate corporation or
subsidiary of an expatriate corporation within the meaning of Public Contract Code Section 10286 and 10286.1,
and is eligible to conlract with the State ol California.

6, SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procuremont or laundering of apparel, garments or corresponding
accessories, or the procuremont of oquipln€nt, materials, or supplies, other than procuroment related to a
public works contract, declare under penalty of perjury tlrat no apparel, garments or corresponding accessories,
equipment, materials, or supplies furnished to the state pursuant to the contract have been laundered or
produced in whole or in part by sweatshop labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child labor or exploitation of children in sweatshop labor, or with the benefit of
sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, abusive forms of child
labor or exploitation of children in sweatshop labor. The contractor further declares under penalty of perjury
thal they adhere to the Sweatfree Code of Conduct as sel forth on the California Department of lndustrial
Relations website located at www,dir.ca,qov, and Public Contract Code Section 6108.
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DOING BUSINESS WITH THE STATE OF CALIFORNIA

The following laws apply to persons or entities doing business with the State of California.

CONFLICT OF INTEREST: Conlractor needs to be aware of the following provisions regarding current or
former state employees. lf Contraclor has any questions on the status of any person rendering services
or involved with the Agreement, the awarding agency must be contacted immediately for clarification.

Current State Employees (Pub. Contract Code $10410):

1). No officer or employee shall engage in any employment, activity or enterprise from which
the officer or employee receives compensation or has a financial interest and which is
sponsored or funded by any state agency, unless the employment, activity or enlerprise is
required as a condition of regular state employment.

2). No oificer or employee shall contract on his or her own behalf as an jndependent contractor
with any state agency to provide goods or services.

Former State Employees (Pub. Contract Code S1041 1 )

1). For the two-year period from the date he or she left state employment, no former state officer
or employee may enter inlo a contract ln which he or she engaged in any of the negotiations,
transactions, planning, arrangemenls or any part of the decision-making process relevant
to the contract while employed in any capacity by any state agency.

2). For the twelve-month period from tho date he or she left state employment, no former state
officer or employee may enter into a contract with any slate agency if he or she was
employed by that state agency in a policy-making position in the same general subject area
as the proposed contract within the 12-month period prior to his or her leaving state service.

lf Contractor violates any provisions of above paragraphs, such action by Contractor shall render this
Agreement void. (Pub. Conkact Code S10420)

lvlembers of boards and commissions are exempt from this section if they do not receive payment other
than payment of each meeting of the board or commission, payment for preparatory time and payment for
per diem, (Pub. Contract Code 510430 (e))

2,- LABOR CODE/WORKERS' COMPENSATIQN: Contractor needs to be awaro of the provisions which
reguire every employer to be insured against liability for Worker's Compensation or to undertake self-
insurance in accordance with the provisions, and Contractor affirms to comply with such provisions before
commencing the perfonnance of the work of this Agreement. (Labor Code Section 3700)

3 ANS WIT D ISAtsILI'I- Contractor assures the State that it complies with the Americans
with Disabilities Act (ADA) ol 1990, which prohibits discrimination on the basis of disability, as well as all
applicable regulations and guidelines issued pursuant to the AIJA. (42 U,S.C. 12101 et seq.)

4, CQNTBACI'OR-NAME CMNGL: An arnendrnent is required lo change the Contractor's name as listed on
this Agr66mont. Upon receipt of legal documentation of the name change the State will prooess the
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amendment. Payment of invoices presented with a new name cannot be paid prior to approval of said
amendment,

5, CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:

a. When agreements are to be performed in the state by corporations, lhe contracting agencies will bo
verifying that the contractor is currently qualified to do busjness in California in order to ensure that
all obligations due to the state are fulfilled.

b. "Doing business" is delined in R&TC Section 23101 as actively engaging in any transaction for the
purpose of financial or pecuniary gain or profit. Although there are some statutory exceptions to
taxation, rarely will a corporate contractor performing within the state nol be subject to the franchise
tax.

c. Both domestic and foreign corporations (those incorporated outsjde ol California) must be in good
standing in order to be qualified to do business in Californra. Agencies will determine whether a

corporation is in good standing by calling the Office of the Secretary of State.

6. RESOLUTION: A county, city, district, or other local public body must provide the State with a copy of a
resolution, order, motion, or ordinance of the local governing body which by law has authority to enter into
an agreement, authorizing execution of the agreement.

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall not bei (1) in violation
of any order or resolution not subject to review promulgated by the State Air Resources Board or an air
pollution control district; (2) subject to cease and desist order not subject to review issued pursuant to
Seclion '13301 of the Water Code for violation of waste discharge requirements or discharge prohibitions;
or (3) finally determined to be in violation of provisions of federal law relating to air or water pollution.

B. PAYEE DATA RECORD FORM STD.204: This form must be completed by all contractors that are not
another stale agency or other governmental entity

Page 34 ol 51



oAARC-95215-001-0624

Attachment V

HIPAA Brrsiness Associatc Agrcelttent
Addendurn lo Contr"cl

Bctu,scn (he County ol Rivcrsitle rrnd ll'l'Z Associatcs, lnc.

'lhis FIIPAA BLrsirress Associate Agreemeut (lhe "Addcndunr") supplenrents, and is nra<le palt of (the OAARC-
9521 5-001-0624 "Underlying Agreenrent") bct$,cc,r the CoLurty ofl{ivclside ("County') and RTZ Assr.rciates, Iuc.
("Conllactor"') and shall bc effective as of the dnte the tJnderlying Agleenrer)l is apploved by both Parties (tltc
"Effective Date").

RECTTALS
Wl-lEIIEAS, (irurrty arrd Cortmclor enlelerl into thc lJndellying Agrecntent pulsuant to *4rich tltc

Contractol providcs selviccs to Couuty, and in corrjunction with tlre provision ol'strch scn ices ccltain prolected

health inlbrnratiou ("PIll") and/or certain electlonic l)rolccted lrealtlr infbrmatiorr ("ePltl") nray bc created by ol
nrarlc availablc to Conllaclol fol the l)rrrposes ofcarrying or( ils obligati(nrs urrtler the Urtdetlying ABreemenl; and,

WIfEREAS, thc provisions of the Health lnsurarcc Portability and Accountabilily Act of 1996 C'lllPAA"),
Public Larv 104-l9l enacted August 21, 199(r, and ths Health lufolmalion Technology l'tu Econonrio and Clinical
Health Act ('lllTECff) oflhe Arnerican Recovely and ltcinvcstrnent Acl ol 2009, Putrlic Larv IIl-5 cnactetl
Feblualy 17,2009, and lhc larvs and regulalions pronlulgated subscqucnt theleto, as nray be atnerttled fionr tinle k)
(ime, are applicable to tlre ploteclion ol'arry use or disclosure of I'l ll and/or cPHI prrrsttaut lo the Underlying
Agreerncn(; and,

WHEREAS, Counly is a covere<l enlity, as detirred in the Privacy l{ulc; antl,

WHEREAS, to lhe exlent Oourty tliscloses Plll ancl/or ePlll to Contractor or Curlmotol crcat€s, receives,
maintairrs, lransrnits, or ltas access to Plll anrUor ePHI ofCounly, Conlractol is a bLrsiness associate, as dcfined in
thc Plivacy Rule; antl,

Wl IEII-EAS, the parlies nlrhrally aglee that any lrse or disclosurc of Pl ll and/or cPH I mtrsl lre in cortrpliance
with the Privacy [{ulc, Scculity I{ulc, IllPAA, lllTECH aud arr1, othel applicabl" la'l,; artrl,

Wl lEI{},AS, thc pallies iutend lo cnlel into this Addendurn kr irdrhess (hc lcquirements and obligations set

lblllr in thc Privacy ltrrle, Secrrlity l(rrle, HITECH anrl I tIPAA as thcy apply to Contlack)r rrs a lrusincss associa(e
ol ()oLrnty, including tlre establishrnent oIpermiLletl and lcrluiletl Lrscs aud tlisclosules ofI)lfl and/ol ePHI clealerl
ol lcccivcd by Colrtraolor dLu'irrg lhc coLrrse of pcllblrrring hrrrclions, scrviccs arr<l aclivitics orr bchall of County,
and apprrrpliale lirnilalions and contlitiorrs orr such uses arttl disclosures;

(i,Lnl)' i,l lti\'!lrid( Ir\A 0e/.ll,l :1
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WHEREAS, prrrsuant to 42 USC N I 793 I and $ I 7934, cellairr provisions of'the Security l(ule arrrl P|ivacy
l{ulc apply to a business associate of a covelcd cntity in the sarue nranncr thal they apply (o the co\,eled elrtity, thc
additir.rnal security an<l privacy lequilcnrcnts of HITIIUII alc applicable to business assooiales and nrusl be

incorllolaled into thc brrsiness associatc agleenrenl, an(l ir busincss associalc is liablc lol civil arxlcrinrirral perrallics

fol lhilure to conrply l,ith lhese scculity aud/or privacy plovisions; aud,
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NOW, THEREFORE, irt considcration of thc nruntal plonliscs and covcrtants containcd hclcin, lhe palties
agree as lollowsi

l. Dcli u it ions. Tclrls rrscrl , but nol othcrwisc dclincd, irr tlris AdrlurrlLrrn shall have lhe sanre rrtearilg ls lltose
lelnrs in I I ITECI I, I llPA A, Security RrLle and/ol Plivacy I{rrle, as rna1, be arnerxletl fi onr liute lo tiure.

A, "I}each" \\4ren used in corurection rvith PHI ureans the actprisition, access, use ol disclosurc of PHI ir a

rnannel not pelnritted under subpalt E ofthe Plivacy Rule rvhich compronriscs thc scculity or plivacy ol'
the PHI, arrd slurll havc tlrc nrcanir:g givcrr sLrch tclnr in 45 (lF'R { 164.402.

(l) Excepl as plovide(l belorv iu Paragraph (2) of this defir tion, acquisition, access, use, or disciosurc of
PHI iu a nrarurer llot pelrnilte(l by subpalt E of the Plivacy ltule is plcsurncrl to bc a llcach unless
Contractor dcnronstlates that thele is a lorv probabiliry that thc PHI has bccn conrpronrised lrrsed ou a
lisk assessnrent olat least the lbllowing four faclols:

(a) The uature and extent of the PI tl involve<i, iucluding the types of iderrtiliers and the likelihood of
re-ider)tificatio[;

(b) Thc urrautholizcd pclsorr rvlro rrscd thc PIII or to l,honr thc disclosrrc l,:rs nrade;

(c) Whetltet the Plll rvas actually actlLrircd ol vierve<l; aurl

(d) Thc cxtcnt to rvhich thc Lisk to thc PIIT has beerr ruitigated.

(2) Breach exclrr<lcs:

(a) Any unirrtentitmal ac(luisilion, access or usc of PHI by a rvorkfblcc nrcnrbeL or pelson acting Lrndel
the authority ofa coveled entity ol business {lssociflte, ilsrrch rcqrrisition, access ol rrse rvas madc
in good laitlr an<l rvithin (he scope olarrtholity and does nol result in firfiher use or disclosulc in a

nlarulel uol permiltcd rrntlel sLrbpalt E ol'the Privacy Ilule.

(b) Any irradvcrtcnt clisclosurc by a pclsorr rvho is autlrorized to access I'lll at a coveled entity or
business associate to another person authorize(l to access PHI at the sanle covered enlity, busir:css
associate, or orgartized ltettllh cale arrangernenl in rvhich County participates, and lhe inlbrnratioIl
receivecl as a result of such disclostrre is not lirlther Lrsed ol discloscd in a nrauncl not pclrnitted by
srrhpalt I') ol the Privacy Rrrlc.

(c) A disclosLrrc ol'PHI rvherc a covcrcd cntity ol husirress ass<.rcirtc has a good faith belief llrat arr

rrrrat(lrorizetl l)erson lo rvhonr tlrc rlisclosrrre rvas rrrarlc worrkl nol reasonnbly ltave been able to
retain such inlorllration,

B. "Busittcss associatc" has the utealing givcn srrch tclrrt irr 45 (lF'lt 
$ 164,-501, irrcluding btrt rrot Iintilerl to a

sul)cor)llactor that Cl cates, r'eceives, rtlairrlairs, lrarsllr ils oI acccsscs PHI 0rr hchalloflhc brrsirrcss assooia(e.

Cl. "llala aggrcgalion" has tlre rnearrirrg givcn suclr letnr in 45 Ci:lt N l64.50l.

(i'llnt). ,rl Rn.rsirl. 1]AA I)9/2(rl.]
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D. "Dcsignatcd lccoltl sel" as defined irr 45 CFR $164.501 nrearrsagroupol lccotds ntainlained [ryolfora
covclcd enlily that rnay incltrdc: the nrerlical lecords aud billing lccolds al:orrt individuals nrairrtainetl by or
l'or a covererl healtlr carc prnvider; the enrollnrenl, pa),nrcnl, cJairns adjrrdication, and case ol rletlical
nlanagenrent rccor(l systenls nrainlained by or tbr a hcalth plau; or', rrsed, in l4rolc ol iu parl, by or fol thc
covercd cnti0r to rnake decisions about individuals.

E. "Elcctnrrric llrotected heallh inlbrrnalion" ("ePl ll") as defined in 45 CFR { 160.103 rneaus plotcctcd lteallh
iIllolrnalion transnrittcd [)y o[ rnaintai[ed iu electronic nrcdia.

!-. "Elcctlonic lrcalth lecoltl" means an clccllonic recolrl o I ltealt lr-r'elated irrttrrntation on an intlividual tlrat is
creatcd, gnthered, nranrge<i, and consultcd hy arrllrorizerl heallh carc clirricians and stafl and slrall have the
rneanirrg given sLrch lelnr in 42 US(l t I 7921(5).

C. "Heallh cale operalions" hns the rnearring givel srrch tcrnr in 45 (lFR { 1 64.501 .

I'1. "lntlividual" as defirrcd in 45 CFR d160.103 uleans the pelsorr rvho is lhe sutrjcct of prolected health
infofl ation.

l. "Pclson" as rlefitted in 45 CFR $ 1 60. 1 03 nteans a nalrral pcrson, lrusl or estale, pat lnersl p, cot polation,
prot'cssional associatiou or corpolntion, tlt'other enlity, public or private.

J. "Privacy Rule" nrcans the HII)AA regulalions codificd al 45 CFR Parts 160 and 164, Subparts A l7 and E,

K. "Protcctccl heal(h infomratiou" ("PHI") has the rneaning givcn such tcnn irr 45 CFR $160.103, rvhich
includes ePIll.

L. "Requiretl by larr," has lire rneaning given such ternr in 45 CFR $ 1 64. 103.

M. "Secretary" rneans tllc Seoretary oltlre U.S. Departnrcrrt of Heahh an<l l'lurnan Scrvices 22 ("lillS").

N. "Secrrlity irrcirlcnt"as riellned in45 CFR $164.304 nleflus lhe atlcnrpted ol successful unautholizcd access,

ruse, disclosure, nrorlilicatiorr, or rlestltrolion of ittlblrnatiorr oI intertbrerrce rvith systcrr operations in an
inlbrmalion systenr.

O. "Security l{ulc" rrreans tlre l-llPAA ltcgulalions codified at 45 C}'l{ Parts l(r0 and 164, Subparts 27 A artd

C.

P. "Subcontractor'" as dctirrctl in 45 CIrR {160.103 mcals a l)crson to rvhorn a lrrrsiness associale delegatcs a

Ittrtction, activity, ol scrvicc, olher than il the capacity of a rnenrbel ol'the rvolktblcc of such busitress
associate.

2. Scoue ol ljsr irrrrl Dis losttt c lrv (irnllar:tor ol (iorrnlr,'s l'Hl nnrl/or cPll I.c

A. Exccpt as othcrrvisc plovitletl iu lhis Addcndunr, Conlrastor rrray Lrse, tlisclosc, or access l'lll and/or cPLII

litncliorrs, acliyilics or setvices titr', or on behall ol, Couuly as spccilictl irr llris A<klerxlttrn, il such trse ot
rlisclosrrlc tkrcs nol violate IIIPAA, IIITII(lll, thc Privacy l{rrlc arrrl/ol Scculily I{Lrlc.

(i,urt) (,1'l(i\'(rsitl( IjAA(19/?t)Ll
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Q. "lJrrscculcd plotectctl heallh inl'onrralion" arrrl "trnsecrrled I'HI" as dcfincd in,l5 C]IR $164.402 rneans l'l{l
rrol rcrxlercrl trrrrrsa[,rle, rrnleadablc, ol irrdcciplrerable kr Lrnautholizctl pelsons tluough rrse of a teclruology
ol rnethotlology sl)ecitied by tlte Secrelaly in thc guirlaucc issued 34 turtler'42 US(l $ I 7932(lt)(2).



B. Urrlcss othclrvisc lirnjted lrerein, in addilion to any olhel Lrses arrd/ol disclosrrres l)crnlittcd or autholizetl by
this A&lcn([rnl or reqLrirerl by las,, in accoldauce rvith 45 CIrl( S 164.504(e)(2), (]ontr?ctor may:

( | ) tJsc P I I I ancUor c P I II it' ncccssarl, t'or Con tractol 's pr'oper nrilrragcl)relrl arxl adnlirristrat ion arrd to calry
out its lcgal lcsporrsibilitics; and,

(2) Disclose PHI an<i/or ePHI fol the prrr'pose ofConllactor's ploper r]ranagcrnenl an(l a(hninistralion or to
carry oLrl ils legal responsibilit ies, ouly i1':

(a) The disclosulc is requircd by las,; or',

(b) Contractol obtairrs rcasonablc assulattces, irr rvlit irrg, li our I he persou to rvhom Coutlaclol will H ol<l

srrch PHI disclose such PHI and/ol ePHl that lhe persou s,ill:

(i) an<l/crr ePHI in cortlidence and usc or liullrer clisclosc it only lor the purposc ft.rl rvhich Contractor
disclosed it to the pcrson, or as rcquircd by las,; and,

(ii) Notify Coulractol of any instnuccs ol.rvhich it bccornes au,ale irr rvhich the conlidentiality of
thc inlbrmalion has been llrcachccl; and,

(3) Use PI'll to provide dala aggregatior serr,ices lelating to thc hcalth cale opelations of County pursuanl
to the Underlyiug Agreemelll ol as lequestcd by Courrty; and,

(4) Dc-idcnti! all PI II and/or ePHI olCounty received lry Conlrnctol under this Addendunr l)rovided that
lhe de-itlentification confonus lo the lequilerlellts ol lhs Plivacy Rulc anrl/or'24 Seculity RLrle artri does
not preclude lirnely payrlrent antl/rx clairns ploccssing arrtl lcceipl.

C, Notwithstanding thc lbrcgoing, in any instance \\4rcre applicable state and/ol lbdcral las,s and/or regrrlalions
ale nlore sllirtgertt in tlreil reqrrirernenls thrtn llre provisions ol HIPAA, inchrding, but rrot lirrited to,
prohibitirtg disclosLrre o1'lnental heallh antUol substar)cc abusc rccords, the applicallle stote and/or lederal
larvs and/or' :'egLrlalions shall control thc disclosurc ol t ccords.

3. l'rohibited l.lses antl Disclosu res.

A. Cortractol nray neither use, disclose, lror access PHI ancVol cPlll in a rnnnner r)ot utrthorized by the
Underlying Agreemerrt or this Atldendunl without paticnt autholization ol rle-identificatiou of thc PHI
and/ol ePl-ll aud as au(horized in ivliting fionr County.

B. Contractor nlay rrcitlrcr usc, <lisclose, rror access I'lll and/ol ePl ll it leceives fionr County ol linnr another'
bLrsiness assooiate ofCounty, except as pennilted ol requiled by tlris Addcndurn, or as lcqrrircd b), lal,.

C. Cortlractor agrccs Dol to ulake ar)y disclosure o,'Pl-ll nnd/or EPlll lhat County rvould bc prohibited from
rn ak ing.

l). Clonlractor shall rtot Lrsc ol rlisclose I)l{l lor any prrlpose plohibiled by the Plivacy Rulc, Sccruity Rule,
HIPAA arxl/ol HITECH, inclLrrling, but uot lirritcd to 42 USC 917935 aud g 1793(r. Conllactol agrees:

(l) Nol lt.t use or tlisclosc Plll tbr lirndlaisirrg, rrnlcss prrsunll lo thc Urrrlcrlyilg Agreernenl arrd only if
penn ilted hy and in conr pliancc rvilh thc r cqu ironcnls of 45 (lfR 

S 1 64.5 14(l) or 45 fl l $ I 64,508;

(i'ulll) or ltivdriirl. I]AA 09/2(l l l
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C. C0un(y agrces k) rnake its lrcst effor(s to pronrl)tly llotiry Contmctor in \,r'iting o1'any krorvn lirnitation(s)
in its notice ofprivacy plactices lo the extent lhat sLrch lirnitation nray aff'cct Contractor's usc ol disclosurc
oIPHI and/ol ePHI.

5. Obliqations oIColtractor', In connectiorr rvilh the Lrsc or tlisclosute ofPHI and/ol ePl]1, Contractor aglccs
to:

A, tJse or disclosc Pl ll only il srrch use or disclosrrre conrplies with caclr applicablc le<lrireurenl of45 CFR
$164.504(c). Cor)lractol shall also comply l,itlr the additional privacy lequircrrrer)ls lhat ale npplicable to
covocd cntilics in tll'l'ECll, as nray bc arnended Ilour tinrc 1o tirne.

B. Not use or lirrlhr:r disclose PIII arrd/ol ePHI othcl lhan as pennitted ol re<lLrired lry lhis ArklenclLrrrr or as

reqrrired by las,. Cotrlractor shall proruptly notify (irrrnly il (lollractu is reqrrircd l)y law to disclose Plll
arrd/ol cPH[.

(1, LJse ngrpropriate satcgrrarrls arrd corrrply, rvlrere applicable, rvilh thc Scculily ltrrle with rcspecl to el)Hl, lo
prevcrrl rrsc ol disclrrsrrle ol'l)Hl arrd/or cPlll olhcr tltal as l)rori i(le(i tirl hy this i\drlcntltrrrr.

{itrIrl) ,)l Iti\rr5 rlc l}AA llrl2(lil
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(2) Not lo usc or disclose PHI lbl ruarketirrg, as clclirred irt 45 CFR $164.501, unlcss pulsua[t to tl]e
Undellying Agreeolcrt and only il'pennittcd by aud iu cornplialce \\,ith thc rcquirenrents of 45 Cll(
$ l6a.s08(a)(3 );

(3) Not kr disclosc PHI, except as olhelrvise lequired l)), larv, lo a health plart lbl purposcs olcarryittg oul
paynl€nt or health care opcrations, if tlre iudividual has requestcd this reslricliol pursuant to 42 LISC

$17935(a) and 45 CII( S164.522, and has prid out ofpockct irr hrll lol the health cale itern ol selvice
to rvlrich lhe Pl lI solely relates; and,

(4) Not lo reccivc, ditectly or irtdirectly, renruneration irr e.rohange lbr PHI, oL engage in any act tltat woukl
corrstinrte a sale of PHI, as dcfine<l iu 45 CF'lt $ | 6a.502(a)(5)(ii), unless perrnittcd by the Undcrlying
Agrecr)lerrl and in conrpliance l,ith lhe [e(luirenreuts of a valid at(holizalion uudcr 45 CFI(

$16a.508(a)(a). 'l'his plohibition shall not flpply to pflynrcnl by County lo Contractor fol serviccs
plovided pulsuant to the Underlyiug Agreenlent.

4. Obligations of County.

A. County agrces lo make its best ellblts to nolily Corrtlactol plonrptly in rvritiug olarry restlictiofls ort the use

or rlisclosLrrc of PHI and/or ePl'll aglced to by Couuty th{t nlay a fl'ect Conllaclor''s ability to perlornr its

obligations under the Underlying Aglcenlenl, or lhis Adden(lum.

B. Courrly aglecs to rnake its l)cst effolls to ptonlptly r)oliry Contractor in rvlitirrg of any chattges in, or
revocatiou of, pernission by auy individual to use ol disclose Plll aud/or cl'HI, il such changes or
rcvocation may atl'cct Contractor's ability to perforrn its obligalions undcl the Underlying Agleelnent, or
this Addeurlunr.

D. Counly aglees nol to rcquest Contraclol to usc ol disclose Ptll and/ol ePlll in au1,nlanner ll)at rvould nol
be pelmissible Lrnder I{ITECH, HIPAA, thc Privlcy l(ule, arrd/or Sccruity l{ulc.

E. County aglees to obtain any aulhorizfltions necessary lbl the use or disclosure ofPi{l arrd/ol ePLIl, so that
Contractor can pcrforrn ils obligalions rrndcr lhis Addenduur and/ol Urdcrlying Agrccr)rent.
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D. N,litigatc, to tlle exlenl practical)lc, any llarnrful ellircl lhal is knorvn lo Colrtl"ctol'of a ttse or clisclosutc ol-
I'Hl and/or ePlll by Contactol in violalion ol llris Adrlendrrrrr.

lJ. llcpolt to Ooung,arry use ol disclosurc ofPHI anrl/o: ePlll nol plovidcrl ftrl by tlris Atldendrrrn ol olhettvise
in violation of HITECII, IllPAA, thc Plivacy ltLrle, and/or Sccurity Rule ol'rr4rich Corrtractor becourcs
al,ale, including bLeachcs ol'urrsectrred Plll as Lequilcd by 45 (llil{ t164.410.

F. lnaccordance rvith 45 CFR $164.502(e)(l)(ii),retlrrilelhtl arry srrbcontractors thatcleate, leccivc, nlainlain,
lra[suri( or acccss PHI on l:ehalf of thc Contlactol aglcc tluough con(ract to the sanlc rcstliclions and
conditions lhat apply lo Coullaclor rvilh lespect lo such PHI and/or ePlll, inclucling tlre reslrictions and
conditions pursuanl to lhis Addcrxlurn.

(i. Make available to Clounty or lhe Sccretary, in the tirne anrl nrarureL dcsigrrated by County or Secretary,
Conlraelol's intelnal prrtclices, books and recolds rclaling to lhe usc, disclosure and plivacy protection ol'
PHI received frorn Cotrnty, or crcate(l ol leceived by Contractor on behall'of Courrty, for' purposes of
dctcrnrining, investigating or arrditing Contrac(ol's and/or CoLrnty's conrpliance rvith the Plivacy Rulc.

tl. Ilequest, rse ol disclosc orrly lhe urinimum anrount olPlll r)ecessarJ to acconrplish the intenclcd pulpose
of tlte request, use or disclosurs in accordarrcc rvith 42 USC S 17935(t:) and 45 CFI( $ 164.502(bX l).

l. Conrplyrvithre(luirenlentsol'satisl'actoryassLrlanccsurrtlcr45ClFR{l64.5l2relatingtonoliceorqualified
llrolectivc ortlel in lesponsc to a third party's srrllpocna, discovely request, or othsr las,ful process fbr the
tlisclosure ofPI ll, which Conlractor shall prornptly notify Counly t4ron Contrac(or''s leceipt ofsuch reqtrest
fiour a third palty.

J. Not rcquirc an individual to provide patient au(horizatior fol use ol disclosurc ol'PHI as a condiliorr lbr
lrcallnenl, paylnellt, eruollncnt in any health plau (inclutling lhe health plan adrninisteled by Oounty), or
eligibility ol bcncfits, urrless othenvise cxccpted under 45 OFIt $l(r4,508(b)(a) and autliolizcd in rvliling
by County.

K. Usc apprrpriate atlministral ive, technicaI ancl physical safbguards lo prcvcnl inappropliate use, disc]osurc,
or irccess ol Plll arrd/ol cPHI

L. Obtain arrd uraiutaiu krorvledge ofapplicable larvs and rcgulatio[s related to ]llPAA nnd HI'l ECH, as rnay
be anrende<l I'r'onl tirnc to tinlc.

iVI Conrply rvilh tlte lequilcnrert(s ol the Privacy Ilulc that apply to the County to the extent Contractol is to
cBlly out County's obligations un(ler tlle Plivacy RLrle.

N. -lake reasonablc steps lo crrre or errd ally pattern ol'aotivity or Praclice of ils subcorrtractor of which
Corltlactor' ltccottres arvate that constinrte a rnalclial breach or violalion ol'the subcontracto/s obligalions
tundcl thc bttsincss associale cotllracl \\,illl Col(raclor, an(l il srrch steps ate unsucccsslirl, Coltractol agrces
to lcr.rnirrfltc ils curllact with thc srrbcorrllaclor il'leasiblc.

6. Acccss to PIll, Anrcrrrlrnerrl antl Disclosrrtc AccorrrrtinE, (lorltraclor a8,rees l(l

r\. Access to PIll, includirrg ol'lll. l'tovide acccss to l'l Il, inclLrclirrg cl)Hl il rrrairttrtined elcclrttr ically, irr a
dcsigualcd Iccoxl set lrt (iottrtty ol arr inrlividrral irs rlileclcd [.ly Corrnl1,, rvitltir llve (5) da),s rrl'rcrlrrest liorl
(lourty, lo salislj, lhe letltrirellrcnls r)1 4.5 (:l:l{ N 164.524.

(lirrly ol lli!usi(lc l]/\/\ {}(r/2tll }
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ll. Anrcudnlent of Plll. Nlake l'lll available lirl anrcntlrnerrt au<l incor'grollle amendu]cnts to Plll irr a

tlesiguated rccor(l sei Counly dilects ()r agrees to at thc rcquest ol ar individua[, rvitlrin fifteen (15) days of
leceiving a \\,ritlen requcst lionl Count),, in accordartce \\,ith 4-5 CPR $ 164.526.

O. Accounting of di.rclosures ol PHl and electlonic hcalth recorrl. Assisl Ci)unfy to firllill its otrligatiorrs to
provide accourling oI'disclostues ofl'lll ulrder'45 (ll?R \\164.528 and, \\4rele applic{lble, eleclro,)ic hcalllr
recolds undel 42 LlsC $ I 7935(c) il'Conlractol trses ot lltailltains elecllonic lrcalth rccortls, []oltlractol shall:

(l) Docurnent such disclosrres ofPHI and/ol electlonic lrcallh records, and inf'orrnation rclated to such
discJosures, as rvould be lequir€d tbr Cornly to respond to l re(luest by an indivirlual for an accorurting
of <lisclosurcs of PHI and/ol clcc(ronic health lccord in accordarrcc s,ith 4 5 CFlt S 164.521t.

(2) Within fi fteen ( 1.5) days o['receiving a rvritteu ler;rrest fi onr County, provide to Counly ol any individua l

as rlileole<l by Corrrrty iniornralion collcc{cd il accoldancc rvitlr this scction (o pennit County to lesponrl
to a re(luest bl,arr individLral fbl an accorrntirrg ol'<lisclosurcs ofPlll antl/or eleclronic hcaltlr recold,

(3) Make availatrle ltrr County intbrrlatiol lequilcd by this Scctiorr 6.Cl lbr six (6) ycals preceding the
irrdividual's rc(Irest lbl accounting of clisclosulcs of'PH[, and lbr tluee (3) yeals plecedirrg the
individrral's le(luest tbr accourrling of'<lisolosures ofelectuonic lrcalth record.

7. Scculity of eI'HI. lu tlrc cycl)l Clounl y discloses cPTII lo Oontractor (n Conllactor nccds to oreate, r'eccive,
maintairr, transntit or' havc access to County cPI , in accordancc with 42 USC $ 17931 and 45 CFR

$ I 6a.3 I a(a)(2)(i), and $ 164.306, Contlactor shall:

A. Comply n,ith the applicablc lcquirenrents ol'thc Secrrity Rule, and inrplcnlenl adur inis(nrtive, plrysical, and
technical safcgLralds that lcasonallly and appropriately plotcct thc corrfitlentiality, irrtegrity, and availability
ofcPHI thal Contractol cleates, reccivcs, nrairrtairrs, ol transrnits ol1 behallolCourlty in accordrnce with
45 CFR $ 164.308, $ 164.310, and $ 164.3 l2;

B. Cornply rvith each ollhe requilements of 45 CFII S164.316 relati-r)g to thc inrplementalion olpolicies,
ploce<lures and docLrnrenlalion rcquirernents rvith lcspecl to ePl-ll;

C. Protcct ilgainst any rcasonably anlicipalcd threals or hazards to the security or integrity ofoPIJI;

D. Plotcct agains( any lcasonably anticipated uses or <lisclosules of ePlll that are not pemrittcd or requircd
rrrrdel lhe Privacy Rule;

E. Ensure corr)l)lialce with the Sccruity Rulc by Collrnctor''s rvolklblcc;

lr. In accot<laucc with 45 CFlt $164.308(t )(2), reqlrirc that auy subsonlractors lhat crealc, receive, nlaintain,
ttarurtrit, or access ePHI on belralf of Contractor nglee thlough conllaot lo thc sarne restflictions an<l

re<luircnrcnts cr.rulained in this Addeldunr and comply rvith the applicable leqritcnrents ol'thc Security
Ilu lc;

C. Reporl lo County aDy security incidenl of'rvlrich Contraclor bccorrrcs arvare, inclruling bleachcs ol'
rur:securcd PIII as lcquiled by 45 Cl;l{ $164.410; arrrl,

ll. Cornply u,ilh any additiorrrrl sccrrlily lcq rrircrrrerrts llrat ale applicrrble lo covcrc<l cntilics in'l itlc 42 (l'ublic
Heallh arrd Wellarc) ol'lhe Urrilcd Stalcs Cotle, as rnir;, bc arrerrrlerl liorn tirrrr lo liurc, irrclrrtlirrg lrtrl rrol
lilr ilerl to I ll'l'Fl('l L

(i,uor\,,1'lti!.,ri(l, llAA l)9/201 ]
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8. Ilrench of Unseqled t'HI. Irr thc casc ofur'cach ol'urrscculcd PI Il, (lontraclor sllall currply rvitlr the

applicable provisions of42 USC $ 17932 and 45 Cl'll I'art I64, Subparl D, iucluding but not liutited to 45

cFR $ 164.4 t0.

A. Discovcly and notilicatiorr. f'ollorving thc discovery of a breach ofunsccured IFIT, Contractor shall rmliff
Oorrrrly irr rvriting of such brcach rvithorrt unleasonable delay and in no case lBter tltan 60 calendar days
after discovcly ofa breach, exccpt as plovided iu 45 CFI{ $ 164.412.

( l) t}'cnches trcnted :rs discovcrccl. A bleach is tretted as discovercd by C:orrtlactor as of lhe lilst day on
rr4rich such brcach is krros,n to Contr?ctor or', by cxelcising rensonablc diligence, l,ould have been

known to Contractor, $4rich inclutles a[y person, other than tlre persor cornrrtittirrg the brcach, rvho is
an employcc, officer', or other agent olClontlactor (deternrirred irr accordance s,ith ths fcderal col)rmorr
lnrv ofagcncy).

(2) Contcnt of notiticntion. The rvlitten notificalion to County relaling to breach of unsecurcd PHI shatl
inclurle, lo tlre extcrrt possiblc, the lblloiving infblrnation il' kuol,n (ol can bc rorsorrably obtaitted) by
ContIBct0r:

(a) The idurtification ol'eaclt individual rr4rosc Lrnsecurcd Pl ll has hcen, ol is reasonably bclieved by
Cortractor to have beerr accessed, acr;uired, rrsed or disclosed duling lhc breach;

(b) A brief descript ion of rrtat happened, inclurling tlre drte ofthe breach and thc date ofthe <liscovely
of the brcach, il'knorvn;

(c) A dcscliptiorr of the types of'unsecuLed PHI involvcd in thc breach, sLroh as rvhether'lirll namc,
social secrrlity rrLrurtrcr', date ofbilth, honre addless, accoLrnt numbeL, diaguosis, disability codc, or
other typcs ol inforrnation l,ere involved;

(c) A briel dcscriptiorr of rvhat Clonltaclol is doing lo invcslitsale the breach, to rnitiga(e halrn to
indivitluals, and to prolccl against any t'urtlrel blcaches; arrrl,

(t) Contact plocedules lbl irxlivirluals lo ask questions ol lealrr additional irtfounatiort, rvhich shall
ittclutle a toll-tiee telcphone nurttbeL, an e-rnail addrcss, rvctr site, or postal atltlress.

B. Coopclntion. With lcspect to any brcaclr of unsecrrled PHI lepoltetl b), Conlractor, Contraclol shall
cool)crale rvith Corinty and shall provide Courrty rvith any infcunation lcqucsted by (ixrnty to enable
Corurty to lirlftll iu a tinrely nranner its orvn reporting ancl rrotificatiorr obligations, including but not lirniled
to providirrg nolicc to individuals, plorninent rnetlia orrllels and thc Seclctary iu accoldance with 42 USC

$I7932 arrtl 45 CFR SI64.404, SI64.406 artd $164.4011.

C. Brcrch log. To lhc cxtent l)Ictoll ol'rrnsecurctl I'HI irrvolvcs lcss than 500 intlividuals, Conllactor shall
lllailltain a log oI olhcr' <locrrrnerr tat iou oIsrrclt hreachcs arrd provi<le strclr log or olhcr rlocunrenlalion (nr aI
annual basis to Coruly not l?r(sr ll)lrr liftccn ( I 5) rlays altel the end ot caolr calcnrlar yenr f'or strbnrissiorr to
lltc SccIe lary.

(.( llnY ol l(i\crsi(i. BAA l)9/2(lI 1
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D. Delay of notilication flulholizc{l by larv crrlblccrncnl, lI Contl'actol tlelays notilication ol'btcaclt ol
rrnsectrrcrl PHI pursuar)t lo a lan, cnfblcemcrrt ollicial's statenrent lhat reqtriled noliticatiorr, rloticc or
postirrg s,ould impede a cliurirral iuvesliga(ion or cattse daulage to llatior)al security, (lontlactor shall
rnaintain doculncrrtarion suUicicrrt lo dcnronslr.atc ils conrpliancc rvitlt tltc retluilettlents of 45 Clr.I{

sr64.4r2.

E. I'ayment of costs, With respect to arry lrleach of unsecrrrcd PIII causcd solcly by lhe Cu](raclol's lailule
lo conrply with orre ol rrrolc ol ils oblignliorrs rrtrrler lltis Addenclrrnt arxl/or llte plovisiorls of HI1'ECH,
HIPAA, the Plivacy Rrrle ur 1hc Sccrrlity Rrrlc, Corrtlactol ilgrees to ])ay any and all cosls associatcd \yilll
providing all legally lequired notificatious to individuals, nre(lia outlets, aud thc Scclctary. This provisiurt
shall not be couslnred lo liuril or diurilish Corrllactor''s obligations to inclcr:rnily, deftn<l atd lrold ltartnless

Counly under Scction 9 of this AdtlcndLrrn.

l'. I)ocunrerrtation. l)ulsuant to 45 CFR $ I64.4 l4(l)), in tlrc cvcnt Clontractor's usc ot disclosttt e of PHI anti/or
cPHl violatcs thc Privacy Ilulc, flonlractol shall rrrtrinlairr <locu rttcn ttliort sulllcienl to dcrltortslrale that all
rrolilicatiorrs rvele rrradc by Oontraclol as recprilctl by 45 CIrR I'art 164, Subpart D, or that such usc or
rlisclostrre dirl nol conslittrtE a hleaolr, including (br)tlactor's conrpleled lisk assessnrent and investigation
(looullrcn(ation.

(i. Ad<litionnl Statc llepolting Rcquircnrcnts. 'l lte parties aglee that this Sectiou 8.G applics only ilarrd/or'
l4ren CoLrnty, irr ils capacity as a licensetl clinic, healrh lhcility, honre health agcncy, or hospice, is required
to rel)o unla\\,lill or unautholized access, use, or disclosrn c ofnlcdical infbnnation under the mor€ striugent
rcquircnrcnts ol Oalifbnria IJcalth & Sal'ct1, Oode Sl2li0.l5. I.'ol purposes of lhis Seclion 8.G,
"urratrtholized" has the nreaning given srrclr tclrrr ir: (lalilblnia Heallh & Sal'ety Code S 1280.l5(X2).

(l) Contlactol aBrces to assist County to firlfill its repolting obligations to aflected palients alld to the

Calilornia Deparlnrent of Public Health ("CDPtl") in a lirnely ma rer urrder the Calilbmia Healtll &
sal'ety code $ 1280. 15.

(2) Contlactor agrees to repon to County any unlawlill or unauthorized access, use, ol disclosure ofpaticnt's
nredical inforrnalion withoul urxeasonable delay and no later thau nvo (2) brrsirrcss days aftct Conlractor
detecls such incident. Contlactor lil hcr agrccs such repoft shall be nrade in writing, and shall inclucle
substantially thc sanle typcs of infblnralion Iistcd above in Sectiort 8.A.2 (Conlcllt o[ Notificalion) as

npplicable to the unlarvftrl or unaulhotized flccess, use, or tlisclosrrre as defitred above in this section,
understanding fln(l acknowledgillg thfll lhe teflu "breach" as used iu Section 8,A.2 does not apply to
Calilonria Ileallh & Safcty Oode S 1280.15.

9. l lokl I la lmlcss/l rrdcnr rrilicatiorr.

A. []ontractor aglees to intlenrnily an<l holtl harnrlcss County, all Agcncics, Districts, Spocial Districts and
L)epallurents ol'Corrnty, thcil lcspcctive directols, ofliccrs, lloanl ol'Srrpclvisols, electe<l and aplxrittled
otlicials, crnployccs, agcnts antl lcplcscnlativcs I'r'orn alry liabilily rvhatsoever', base(l or asselted ttpott nny
scrviccs of Corrtractor', ils otllcers, enrployees, sul)contractors, agerts ()r rcpresenlilt ives alising out ol or in
an)i \vily lel'rl'ng lo this Atlrlenrlrrrn, irrclrrrling [rLrt not linriterl lo l]rol)elly daurage, bodily injrrry, dcatlr, or'

at ils solc cxperrsc, all costs arrtl I'ccs, inclrrdirrli lxrl rrot lirnilerl lo irtlolrcy lecs, cosl ofinvestigaliott, tlel'cttsc
iur(l sclllcrronls ol arvalrls, ol (irurrty, all Agerrcics, Distlicts, Spcciirl Disllicts artrl Dcpiutnlcllts ol'Count),,

('lrunlJ ol Rir.rJirl. B ?\ 09/20I:r
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lheir respective dilcctors, olliccls, Boald ofSrrpen,isors, clcctcd arxl appointerl oflicials, ertrployecs, ageuts

or rcplescntativcs in any claint or actior bascd upon such allcge(l acts ot otttissiotts.

B. Wilh rcspect to any action or clairn sLrbject to inrlenrnilicaliorr hcrcin by Cor)tlactor, Conttactor shall, at

theil solc cost, havc llrc right to rrsE currnsel ol theil choice, subjcct to llle approval ol'(-'ounty, r4tich shall
not be urucasonahly rvithheltl, and shall have the right to adjrst, sellle, or conrpronrisc any such actiou or
clainr l,ithout thc pliol consent ol Couutl,; providctl, horvever, that any such arljuslrrtent, settlenrellt or
conrprornise ir: lo rnarrrrel wlmtsocvcl linrits or cilcrrnrsclitres Corrllactor"s indernnification lo Colulty as

sel lorth lrelein. Contlactor's obligation to defeu(l, inclenurifo and hold halnrless Courty shall bc subject t<,r

County having given Contlaclor wrilten uotice rvithil a rcasonal':le peliorl ol tinte of the clairn ot of the

comrlleuccmant of lhe relatetl nction, as tlle casc rnay bc, and inlormation and lcasonable assjstauce, at
Cor)llactor's cxperrse, lor llte del'ensc or scttlcn]ent theleof. (lontraclor's obligatiorr lrcrcuntler shall bc
satisfied u4ren Corrllactor has plovidcd to County the appropriate lbr:n of disrnissal relieving County fiont
any liability fol the action ol clailr involved.

C, '1he specitied insurancc Iirnits requilecl in tlre Untlcrlying Agrecurent ollhis Addendunr sltall irt no rvay

lirnit ol cilcunrsclibe Clontlactor's obligations to indernnify anrl hold halnrless Corrrtly herein liont third
pary clainrs alisirrg fi'om issues of this Addendunr.

I). hl the event there is conllict betrvcel this clause aud California Civil Corle $2782, this clause shall [:e
irtelpreted to conll)iy rvith Clivil Code $2782. Such intcrplctfllion shall not relieve the Contlactor ftoln
indcrrrnifyirrg County to the fullest extent allos,cd lly larv.

U. In the event tlrere is a contlicl betrveen tlris indenrnification clatrc and an intlenrnificatiou clatrsc contrincd
in the L.lnllellying Agrccrncnt of lhis Acldendunr, this indernnilication shall utly apply to thc subject issues

inclrrded withirr tlris Arklerr<lrrru.

10. lerm,'lhis Addendunr shall cornnre:rce rrpon the Ell'ectivc Date al(l slrrll ternliuatc rvhcn all PIll atxl/or
ePlll plovided hy Courty to Corrtractor, or cleated or lcccived by (lontractor on bohalf'ol CoLurty, is
(lcstroycd tlI rctunred to County, or, il il is irrl-easible to relurn or deslroy PHI and/ePHt, pr'oleclioIrs are

exten<le<l lo sLrch inlormatiou, in accoldancc rvith seclion I l.B olthis AddcrrdLrnr.

I l. 'l crrnirtirtiou.

A. Ternrination for Brcach of(lontract. A brcaclr olany provision of this Addendunr by eithel pil y sllall
constitrrte a rnaterial breach of thc lJndellying Agrcenrent and ri,ill plovirle grourr<ls lbr tel]uillatinB this
Arlderrdrurr anrl the Undcllying Agreenrent rvi(h or rvithout an ol)poltr.luily to cule tlrc breach,
notrvithslandirrg any provision ir thc (Jrrdellying Agrccrl€nt lo llre contrary. Either pafty, upon rvritten
rloticc to thc other parry desclibing Ihe trreach, rrray lilkc any olthc [olloling actions:

(l) Tcurrinale the tlxlcrlying Aglcernerrl and lhis Adderrdurn, cf}-ective irnuredialcly, if'thc othel party
bleaches a rnatclial provision oI this Addendurn.

(2) Plovidc the othel palty s,ith arr opl)orturrity to cute the allcgcd nlatcrial hreach arxl irr lhe evenl thc otlrer
par'(1, firils lo cure the bleach to thc satislirc(ion ol'the uou-blcachirrg ;rally in a linrely nranuer, thc non-
blcaclrirtg palty has thc light to inrrrctliatcly lcnlrinatc tlrc tJru|:r'lyirrg, Aglccrucut arrtl llris Atklcrtclttttt.

(i,url) ol ltircr5id.' ll^A 09/201.1
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(3) lftelnrination ol lhe Undcrlying Aglecrncnt is rrol I'easible, tlre breaching part),, upon lhs request ofthe
lorr-blcaching party, shall implenlenl, at ils orvn exllerrsc, a plan to crrlc llrc breacll an(l teport regtrlally
orr its cornpliarrcc rvith such plan to the uon-breaching parfy,

B. liffec( of Tcrtnirt ul iort.

12, Gcnclal l'r'ovisions.

A. l{ctcrrtion Pcriorl. Whenevel Contr"ctor is rcqrriled to docunrenl or nraintain docuntcntation pursuanl to
{lre lern)s ol this Addcndunl, Coutnclor shnll retain such docuoreutation tbr 6 ycals fiorn lhe date of its
creation or as othcrrvisc plescribed by las,, rvhichevel is later.

B. A[ren{lnlent. The parlics agree to take such action as is necessary to anrend this Addenduur li'onl tilne to
tinre as is Dcccssary tbr Coulty to cor)lply with tll'l'ECIl, the Priyacy Rule, Security Rule, arid HIPAA
gerterally.

C. Srr rvivnl, Thc obligations of (lonlractor undcr Scctions 3, 5, 6, 7,8, 9, ll.Uand 12.A of this Addcndunt
shallsurvive the telrnination or expiralion ol'lhis Addcndurl.

D. llegulator'.y an(l Sa0tutoly llcfel'ence-s. A rel'elence in this A<kiendurn lo a seclion in lllTEClH, HIPAA,
the Privacy Rule anrl/ol Security Rule nreans thc scction(s) as in el'fect ol as a[lell(led,

E. Conflicts. The provisions of this Arlderrduur shall plevail ovcr any pluvisiorrs irr the Uuderlying Agrccrncrrt
lhfll conflicl ol appear inconsislent rvith any plovision in this Addenrlrun.

F. I nterpretation ol' Addcndunr.

(l) lhis Addenduur shall bc constluetl to be pnr( o[the Undcrlying Aglccrnclt ls one docuurent. 'l'lre

pulposc is to supplenrerrt lhe Unclerlying Agreernenl to inclLrdc lhc rcquileurcuts nl'thc Privacy l{ulc,
Sccurity Rrrle, Hll'AA aud lll'l lrCIl.

(2) Any anrbiguity belwccn this r\ddenrlrrnr anrl the [Jndellyirrg z\glccnrcut shall bc rcsolvetl to peuuil
Ootrrttl, 111 conrPly,rvilh lhc l)r'ivircy llrrlc, Suotrritl, RLtlc, IIIPAA aud IIIl'IlCll l genetally.

(inrrrly ol Rivcrsidd BAA 09/2011
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(l) Upon ternlillation of this Addcndunr, fol any rcason, Coullaclol shall lcturr or', ilagrecd lo in rvriting
by County, dcstloy all PIJI and/or ePl'll received lionr Courrty, or clcalctl ol lcceivcd by the Coullactor'
orr behalI of Couuty, and, il the cr,cnt ol <lcstluclion, Contractor shall celtily such destruction, in
rvliting, to Counly. This provision shall apply lo all PHI arrtl/ol ePlll rvhich ale in thc possession of
subcontracto[s or agcDts ofContlactor. (lonlractor shall relain no copies ofPHI arrd/or ePHl, except as

prcvided bclorv in paraglaph (2) of this section.

(2) Ll the eyent lhal Conll actor deternl ines that tehrrning or deslloying the PH I nrxl/or ePHI is not lbasiblc,
Conhactor shall ptovide rvlittcn notification to Counly of the conclitions that makc such tclttttr ot'

destnrction not f'easiblc. Uyron detelnrinatiorr by Contractor thal returr or destrrrction ofPHI and/ot ePllI
is not l'easiblc, Contractor slrall €xtend lhe proteotious of this Addendunr lo such PHI and/or ePlll and
linrit firllhcr uscs anri disclosures of sLrch PllI and/ol oPHI to thosc purposes rvhich tnake the rehrrn or'

dcstruction not feflsil)le, lbl so long as Contractor maintflins sLrch PHI antl/ol ePHl.
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Ci. Noticcs to Counly. All rrotiticatiorrs rcqrrilcd to lrc givcn by Conllactor to County l)ursuaut to tlrc lcntts ol
this Addendurn shall bc uradc in rvliting anrl rlclivere(l lo the County both lly Ihx and to lruth oflhc atldlcsses
listcd bclorv by citl:cr registeletl or certifie(l rnail return leccipt lcrpcstcd or gtrarartlee<l ovelttight ntail rvith
tlacing capatrility, ol al srrch olhel addrcss as Clxrnty rnay helcaliel rlcsignatc, All notices lo Cour(y
provkled by Colrlraclor pursuaut to this Scctior shall bc deenred giverr o[ nrarle rvhen receivcd lly Corrnly.

County l-IIPAA Privacy Ol'liccr': IIIPAA Privacy lvlanager

Oounty HIPAA Privacy Officel Address: P.O. llox 1569
R iverside, CA 92502

Courrty HIPAA Privacy OfTicer' fiax Nurnber': (951) 955-l-llPAA or (951) 955-4472

't () l ,t (I).!tl,t,t,t't t.lt) B\'(roUN't Y t,t {so\NIrL oNLY

Coungr Departrnental Otliccr':

OoLrrtty Delraltrncnllrl Olficer 'l itlc:

County Deparlnrent Addl css:

County Depflrhnertt Fax Nunlber

Colnly of Rivorside BAA 09/2013

Paqe 46 of 51



tl

oAARC-95215-001-0624

Attachment Vl
Pll Privacy and Security Standards

PHYSICAL SECURITY
The Contractor shall ensure Pll is used and stored in an area that is physically safe from access by
unauthorized persons at all times. The Contractor agrees to safeguard Pll from loss, lheft, or
inadvertent disclosure and, therefore, agrees to:
A. Secure all areas of the Contractor facillties where staff assist ln lhe administration of thelr program

and use, disclose, or store Pll.

B. These areas shall be restrict€d to only allow access to authorizod individuals by using one or more
of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identilication

C, lssue identification badges to Contractor staff

D. Require Contractor staff to wear these badges where Pll isused, disclosed, orstored,

E. Ensure6ach physical locatio,r, where Pllis used, disclosed, or stored, has procedures and controls
thal ensure an individual who is terminated from access to the facility is promptly escorted from
the iacility by an authorized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the Contractor
facilities and leased facilities where five hundred (500) or more individually identifiable records of
Pll is used, disclosed, or stored. Video surveillance systems are recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of Pll have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all trmes by authorized staff.

H. Store paper records with Pll in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offlces ln facllities whlch are multi-use meaning that there are County and
non-County functions in one building in work areas that are not securely segregated from each
other. lt is recommended that all Pll be locked up when unaltended at any time, not just within
multi-use facilities.

l. Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control ol, or viewing Pll.

TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. nll workstations and laptops, which use, store and/or process Pll,

must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Atlvanced
Enoryption Slandard (AES). The encryption solution must be full disk. lt is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containirrg unencrypted Pll must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessnrenUsystem security
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C, Minimum Necessary. Only the minimum necessary amount of Pll required to perform required
business functions nray be accessed, copred, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain Pll data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smadphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. lt is encouraged, when available and when feasible, that the encryption
be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store Pll,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.
1. All workstations, laptops and other systems, which process and/or store Pll, must have critical

security patches applled, with system reboot if necessary.
2. There must be a documented patch management process that detormines installatlon

timeframe based on risk assessment and vendor recommendations.
3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)

days of vendor release. lt is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensalory controls implemented to minimize risk.

G. User lDs and Password Controls.
1. All users must be issued a unique user name for accessing Pll.
2. Username must be promptly dlsabled, deleted, or the password changed upon the transfer or

termination of an employee within twenty- tout (24) hours. Note: Twenty-four (24) hours is
defined as one ('1 ) working day.

3. Passwords are not to be shared.
4. Passwords must be at least eight (8) characters.
5. Passwords must be a non-dictionary word.
6. Passwords must not be stored in readable format on the computer or server.
7. Passwords must be changed every ninety (90) days or less. lt is recommended that passwords

be required to be changed every sixty (60) days or less,
8. Passwords must be changed if revealed or conrpromised.
9. Passwords must be composed of characters from at least three (3) of the following four (4)

groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (0-9)
rl. Special characters (!,@,/1, etc.)

H. llata llestruction. When no longcr neoded, all Pll nrLrst lle <;le:rrerl, pur.qerl, or tiostroysd consisterlt
with NISI SP 800-8U, Guidelines lor Media Sanitizatiorr, suulr tlrat the Pll cannot be retrieved.

L System Timeout. The systems providin(J access to Pll nrLrst provide ar) autornalio tirneout, requiring
rc-authcnlication of the rrser sessiurr afler lro rrrore ttrarr twerrly (20) rrrinutes of irtaclivity.

review. lt is recommended to follow the gutdelines documented in the latest revision of the National
lnstitute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security and
Privacy Controls for Federal lnformation Systems and organizations.
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J. Warning Banners. The systems providing access to Pll must display a warning banner stating, at
a minimum:
1 . Data is confidential;
2. Systems are logged;
3. System use is for business purposes only, by authorizod users; and
4, Users shall log off the system immediately if they do not agroe with these requirements.

K. System Logging.
1. The systems which provide access to Pll must mainlain an automated audit trail

identify the user or system process which initiates a request for Pll, or alters Pll.
2. The audit trail shall:

a. Be date and time stamp6d;
b. Log both successful and failed accesses;
c. Be read-access only; and
d. Be restricted to authorized users.
3. lf Pll is stored in a database, database logging functionality shall be enabled.
4. Audit trail data shall be archived for at least lhree (3) years from the occurrence.

that can

L. Access Controls. The system providing access to Pll shall use role-based access controls for all
user authentications, enforcing the principle of least privilege,

M, Transmission Encryption.
1, All data transmissions of Pll outside of a secure internal network must be encrypted using a

Federal lnformation Processing Standard (FIPS) 140-2 certified algorithm that is 1 28 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS), lt is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be ond to ond at the network level, or the data files containing Pll can be
encrypted.

3. This requirement pertains to any type of Pll in motion such as w€bsite access, file transfer, and
email.

N. lntrusion Prevention. All systems involved in accessing, storing, transporting, and protecting Pll,
which are accessible through the lnternet, must be protected by an inlrusion detection and
prevention solution.

AUDIT CONTROLS
A. System Security Review.

1. The Contractor must ensure audit control mechanisms are in place.
2. All systems processing and/or storing Pll must have at least an annual systenr risk

assessmenUsecurity review that ensures administrative, physical, and lechnical controls are
functioning effectiv€ly and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pll must have a process or automatod
procedure in place to review system logs for rrnatrthorize<i access.

C. (lhan$e Control. All syston]s proccsstng and/or storing Pll must have a docunrented change
control proccss that cnsurcs scparation of duties and protccts thc confidentiality, integrity and
availability of data.
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BUSINESS CONTINUITY i DISASTER RECOVERY CONTROLS
A. Emergency Mode Operation Plan. The Contractor must establish a documented plan to enable

continuation ofcritical business processes and protection of the security of PII kept in an electronic
format in the event of an emergency. Emergency mear'rs any circumstance or siluation that causes
norrnal computer operations to become unavailable for use in performing the work required (nder
this Agreement for more than twenty{our (24) hours.

B. Data Centers. Dala centers with servers, data storage devices, and critical network infraslructure
involved in the use, storage and/or processing of Pll, must include environmental protection such
as cooling, power, and fire prevention, deteclion, and suppression.

C. Data Backup and Recovery Plan.
1, The Contractor shall have established documented procedures to backup Pll to maintain

retrievable exact copies of Pll.
2. The documented backup procedures shall contain a schedule which includes incremental and

full backups,
3. The procedures shall include storing backups offsite.
4. The procedures shall ensure an lnventory of backup medla.
5. The Contractor shall have established documented procedures to rocover Plldata.
6. The documented recovery procedures shall lnclude an ostimate of the amount of time needed

to restore the Pll data.

PAPER DOCUMENT CONTROLS
A. Supervision of Data. The Pll in paper form shall not be left unattended at any time, unless it is

locked in a file cabinet, file room, desk or office, Unattended means lhat information may be
observed by an individual not authorized to access the infornration.

B. Data in Vehicles. The Contractor shall have policies that include, based on applicable risk factors,
a descriplion of the circumstances under which stalf can transport Pll, as well as the physical
security requirements during transport. A Contractor that chooses to permit its staff to leave
records unattended in vehicles must include provisions in its policies to ensure the Pll is stored ln
a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances permit
Pll be left unattended in a vehicle overnight or for other extended periods of time.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and Pll shall be kept
out of sight while visitors are in the area.

E. Conlidential Destruction. Pll must be disposed of throuoh confidential means, such as cross cut
shredding or pulverizing.

F, Removal of Data. The Pll must not be rernoved from the prsmises except for identified routine
business purposes or wilh express wrillen pernrisslon of the Corrnty.

Faxing.
'1, Faxcs conlaining Pll shall not be left unattended and fax machirres shall be in secure areas.
2. Faxes shall contain a confidentiality statement notifying persorrs receiving faxes in error to

destroy them and notify the sender.

Pa(,e 50 of 51

OAARC-9521 5-00't -0624

C, Public Modes of Transportation. The Pll in paper form shall not be left unattended at any time in
airplanes, buses, trains, etc,, including baggage aroas. This should be included in lraining due to
the nature of the risk.
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3. Fax numbers shall be verified with the intended recipient before sending the fax.

H. Mailing.
1. Mailings containrng Pll shall be sealed and secured from damage or inappropriate viewing of

Pll to the exlent possible.
2. Mailings that include five hundred (500) or more individually identifiable records containing Pll

in a single package shall be sent using a tracked mailing method thal includes verification of
delivery and receipt, unless the Contractor oblains prior written permission from lhe County to
use anolher method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During tlre term of this Agreement, the Contractor agrees to implement reasonable systems for the
discovery and prompt reporting of any Breach or Security lncident, and to take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromi6e to confidential data. For purposes
of this seclion, immediately is defined as within two hours of discovery. The County contact for such
notification is as follows:

Breaohes should be referred to:

Conlracts and Services Officer
Riverside County Oflice on Aging
P.O. Box 2099
Riverside, CA 92516
(951) 867-3800
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Via

Date Match28,2024

From Jewel Lee, Director of the Riverside County Office on Aging

To: Board of Supervisors/Purchasing Agent

Cindy Ramos-Corner, Contracts and Grants Analyst

Subject Sole or Single Source Procurement; Request for Contract Extension of RTZ Associates
lnc. Care Management Services

The below information is provided in support of my Department requesting approval for a sole or single
source. (Outsde of a duly declared emergency, the time to develop a statement of work or
specrfications is not in itself justification for sole or single source.) Note: Once signed by the
Department Head and PCS (Signature Line below) Email completed SSJ to:
psolesou rce@rivco.orq.

2. Vendor lD: 0000095009

(So/e Source - is a purchase of a commodity or service that is proprietary or no other vendor is
qualified or willing to meet the county specified requirements)

[x] No

4a. Was the request approved for a different project?

[ ] Yes IXI No

5. Supply/Service being requested:
(/f lhrs reguest is for professional services, attach the service agreement to thls so/e source request.
The Purchasing Agent, or designee, is the signing authority for agreements unless the service ls
exempted by Ordinance 459, Board delegated authority or by State law. All insurance requirements
must be met prior to work commencement. See the Risk Management website for vendor insurance
requirements.)

Form # 116-333 rev 11212024

l. Supplier being requested: RTZ Associates lnc. dba RTZ Associates, a California Corporation

3. [ ] Single Source [Xl Sole Source
(Slng/e Source - is a purchase of a commodrty or service without obtaining competitive bids although
more than one source is available)

4. Have you previously requested and received approval for a sole or single source request for
this vendor for your department? (lf yes, please provide the approved sole or single source
number).

ll Yes
SSJ# 

-
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RTZ Associates lnc. offers the GetCare program, a comprehensive case management module
designed to streamline the tracking, coordination, management, and reporting of critical client
information. Through GetCare, our department gains access to a proprietary information system that
serves as a robust platform for managing various aspects of case management efficiently and
effectively.

The GetCare program stands out for its user-friendly interface, providing our social wokers and
contracted vendors with a powerful tool for inputting and accessing essential case information. With
its multifunctional capabilities, GetCare enables our team to collect and organize data related to care
management clients and service units seamlessly.

6. Unique features of the supply/service being requested from this supplier. (/f thls so/e source
request is due to proprietary software or machinery, or hardware, provide a suppofting letter from the
manufacturer. lf this is a single source request provide an explanation of how this provides lhe besl
value for the County by selecting this vendor.)

RTZ Associates has been a trusted partner of the Office on Aging for the past five (5) years, providing
essential support for our client management needs. Through a competitive procurement process,
RTZ was awarded a contract following a Request for Quote #OAARC-O18 released in May 2019.
Approval of an RCIT H-1 1 Form was also coordinated (H-1 '1 #PR2019-08838). This contract
encompasses critical services for our Area Agency on Aging (AAA), Older Americans Act (OAA), and
Older Californians Act (OCA) programs and services, including our in-house programs such as the
Multi-Purpose Senior Services Program (MSSP).

The RTZ System has supported our unit requirements as mandated by the California Department of
Aging. Specifically, the system offers a comprehensive client tracking solution that securely collects
and manages confidential information. lt aligns with the National Aging Program lnformation Systems
(NAPIS) and Califomia Aging Reporting System (CARS) requirements, ensuring compliance with
regulatory standards. The system also includes a central web-accessible repository for l&R data,
accessible via URL development, as well as individual l&R services.

7. Reasons why my departnent requires these unique features from the vendor and what benefit
will accrue to the county:

The Riverside County Office on Aging (RCOoA) is in the process of transitioning into another case
management software system. The decision to transition our case management system to a new
platform aligns with the Riverside County Office on Aging's strategic goals and supports our
commitment to the countywide integrated service delivery model. This new system offers enhanced

2

Jewel Lee, Director

RTZ Associates has demonstrated a track record of excellence in delivering quality case
management services through the implementation of the GetCare program. By leveraging the
capabilities of GetCare, we can optimize our case management processes, enhance collaboration
among team members and providers, and ultimately better serve the needs of our community.
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capabilities that better align with our department's evolving needs and allows for mutual client data
sharing amongst other county agencies. Additionally, it ensures compliance with state requirements,
providing the necessary tools for reporting to the California Department of Aging (CDA) as mandated
by the Older Americans Act and Older Californians Act.

The implementation of this new system has been approved by the CDA, highlighting its suitability for
managing services funded through these RCOoA programs. By leveraging the RTZ System Software,
we aim to streamline operations and improve service delivery by integrating all programs into a unified
system. This integration will facilitate more efficient data management and reporting, ultimately
enhancing our ability to serve our community effectively.

8. Period of Performance:
(total number of years)

From: Julv 1 .20241o June 30. 2025

ls this an annually renewable contract? [X] No [ ] Yes
ls this a fixed{erm agreement: [ ] No [X] Yes
(A fixed- term agreement is set for a specific amount of time; it is not renewed annually. Ensure multi-
year fixed-term agreements include a cancellation, non-appropriation of funds, or refund clause. lf
there is no clause(s) to that effect, then the agreement must be submitted to the Board for approval.
No exemptions shall apply.)

9. ldentify all costs for this requested purchase. ln addition, please include any single or sole
source amounts previously approved and related to this poect and vendor in the section
designated below for current and future fiscal yearc. You do not need to include previous
fiscal year amounts. lf approval is for multiple years, ongoing costs must be identified below
lf annual increases apply to ongoing costs such as GPI or other contract increases, provide
the estimated annual cost for each consecutive year. lf the annual increase may exceed the
Purchasing Agent's authority, Board approval must be obtained. (Note: ongoing costs may
include but are not limited to subscnptlons, /lcenses, maintenance, suppoft, etc.)

Description: FY Z4/2s Total

$99,9s0.00 s99,9s0.00
(lnsert description) RTZ System Software access/licensing

Ongoing Costs: N/A
Previous SSJ Approved
Amounts: N/A

Total Costs 599,9s0.00

3

As we embark on this transrtion, it is the departments priority to minimize any disruptions to our clients'
care. To achieve this, we are requesting a one-year contract extension with RTZ Associates to ensure
continued access to the Getcare database during the transition period. Access to this database will
enable us to seamlessly transfer important client information and maintain continuity in care without
interruptions. By proactively addressing the transition process and leveraging the capabilities of the
RTZ system, we are committed to ensuring that our clients'needs are met with the utmost care and
efficiency.

One-time Costs:
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Note: lnseft odditionol rcws os needed

,0. Price Reasonablenessi (Explain why this price is reasonable or cost effective - were you provided
government discounted pricing? ls this rate/fee comparable to industry standards?)

The price stability of the RTZ agreement over the past five (5) years is indeed reflective of the value
and cost-effectiveness that RTZ Associates has consistently delivered to our department. \Mile we
were provided government-discounted pricing, the rate/fee charged by RTZ Associates remains
competitive within the industry standards for similar case management solutions. RTZ Associates will
be honoring the same government-discounted pricing for the one (1) year extension.

It's also important to note that the pricing is inclusive of 75 licenses that our staff and contracted
providers utilize, ensuring that all necessary users have access to the system. Additionally, the
agreement covers professional services under the Software as a Service (SaaS) model, providing
ongoing support and maintenance. Furthermore, any customization of the Getcare web-based
application is also included in the pricing, allowing us to tailor the system to meet our specific needs
without incurring additional costs through the transition phase.

The stability of the pricing structure has allowed us to achieve budget predictability, while also
ensuring uninterrupted access to critical services and support.

I 1 . Projected Board of Supervisor Date (if applicable): Mav 7 .2024
(Draft Form 11 s, seNice agreement and or quotes must accompany the sole source request for
Pu rch asing Agent approv al. )

Director Apr 10, 2024

Department Head Signature

(or designee)

Print Name Date

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Comments:

Approve with Condition/s Disapprove

Condition/s:

Execution by department certifies all contractual and legal obli

selected supplier.

gations have been met by the

1
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Approve



Riverside County Office on Aging
ln nging& I risability liesource ( onnection Jewel Lee, Director

RIVEP'IOE

\i

Not to exceed:

E One-time $ 99 950.00

! Annual Amount $ / per fiscal year through
(lf Annual Amount Varies each FY)
FY
FY
FY
FY
FY

Reviewed by Procurement Contract Specialist (PCS):

Signature: C,/rrbt *T/u"dt
/

Oate'.4t1112024

(date)

$
$
$
$
$

7hz44e Cr-b- 4t29t2024

Purchasing Agent Date Approval Number

(Reference on Purchasing Documents)
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