
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: RUHS-BEHAVIORAL HEALTH

ITEM:3.59
(tD#25476\

MEETING DATE:
Tuesday, July 30,2024

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - BEHAVIORAL HEALTH: Ratify
and Approve the Master Agreement between Riverside University Health System - Behavioral
Health (RUHS-BH) and Netsmart Technologies, lnc. (Netsmart) To Provide Maintenance and
Support Services for the Behavioral Health lnformation System \Mthout Seeking Competitive
Bids for fiscal year 202412025 to 202812029, All Districts. [$21,419,606 Total for 5 Years, Up to
$2,141,961 in Additional Compensation, 40o/o Federal Funds, 60% State Fundsl

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve and authorize the Chair of the Board to sign the Master Agreement
between RUHS-BH and Netsmart to provide products, maintenance, support services for
the Behavioral Health lnformation System (BHIS) without seeking competitive bids in the
amount of $21,419,606 for the term July 1,2024 through June 30, 2029;

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of funding and as approved by Coun$ Counsel to: to: a) issue a Purchase
Order for goods and/or services rendered not to exceed the approved amounts b) sign
amendments that exercise the options of the Agreement including modifications to the
statement of work that stay within the intent of the Agreement, and c) sign amendments
to the compensation provisions that do not exceed the sum total of ten percent (10%) of
the total annual cost of the contract through June 30, 2029.

ACTION:Policy

---6)27)2022

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Perez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Jeffries, Spiegel, Washington, Petez and Gutierrez
None
None
July 30,2024
RUHS-BH

lo# 25476

Kimberly A. Rector
Cle
By:

rk Board
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RTVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Co3t: Ongolng Cost

COST $ 4,755,805 $ 3,983,098 $21,419,606 $0
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDST 40% Federar,60% State
Budget Adjustment: No

For Fiscal Y ear. 24125-28129

C.E.O. RECOMMENDATION : Approve

BACKGROUND:
Summarv
Riverside University Health System - Behavioral Health (RUHS-BH) operates a continuum of
care that consists of County-operated and contracted service providers delivering a variety of
behavioral health treatment services within each geographic region of Riverside County. To
support the Behavioral Health lnformation System (BHIS), RUHS-BH utilizes myAvatar a
Netsmart product, for Electronic Health Record (EHR) services. The National lnstitutes of Health
have concluded that use of an EHR results in improved quality and patient care, more efficient
tracking of patients and costs, and better documentation and improved audit capabilities. The
agreement with Netsmart enables RUHS-BH to be in compliance with State and Federal laws,
meets the State requirements for billing Short-Doyle MedLCal, and ensures revenue to fund the
County's behavioral health care services.

Netsmart currently operates under a Single Source Justification with RUHS-BH. Since 2010,
this entity has been providing the needed technology services at the lowest cost in comparison
to existing competitors. RUHS-BH is now seeking a five-year contractual agreement with
Netsmart to provide continued provisions for maintenance and support services for existing
components, telehealth and support services required by State and Federal EHR regulations. ln
addition to the existing services; RUHS-BH has requested additional services from Netsmart to
remain in compliance with State and Federal Regulations. One major component of the new
services includes the Dispatch Software for Mobile Crisis.

RUHS-BH has multiple fully Mobile Crisis Response Teams (MCRT) and Mobile Crisis
Management Teams (MCMT) that are dispatched throughout Riverside County 2417. RUHS-BH
MCRTs and MCMTs respond to a varie$ of crisis calls from within the community supporting all
ages and community agencies; calls received focus on diversion from hospitalization and
incarceration, when possible. Mobile Crisis teams provide high-quality mental health and
substance abuse services, homeless outreach, and placement services throughout the county
including remote areas.

lmpact on Citizens and Businesses
The continuation of existing services coupled with the new service provisions will facilitate
RUHS-BH to continue to improve the health and safety of consumers and the community.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Additional Fiscal lnformation
There are sufficient funds in the Department's FY24l25 - 28129 budget and no additional
County funds are required.

Contract Historv and Price Reasonableness
On October 18, 2023, the Riverside County Purchasing Department, on behalf of RUHS-BH,
issued Request for lnformation (RFl) #MHARC-289 for a new Crisis Dispatch Software. Under
this RFl, the County was seeking conceptual solutions from qualified vendors who can provide

mobile crisis dispatch software along with training and technical support for mobile crisis teams.
Four (4) organizations provided demonstrations to a committee comprised of staff from
Behavioral Health. Netsmart was determined most suitable to meet the requirements and was
recommended for the Crisis Dispatch Software. The entire RUHS-BH (Material Management,
Program Support, Research, Evaluations and Technology, etc.) utilizes Netsmart Services
hence there will always be a need for additional services as each department continues to grow.

On April 21,2009, the Riverside County Purchasing Department, on behalf of RUHS-BH, issued
Request for Proposal (RFP) #MHARC-SO for a new BHIS. Under this RFP the County was
seeking a state-of-the-art electronic integrated BHIS for supporting all RCDMH programs and
related financial activities. This BHIS was needed to bring RCDMH into compliance with the
State and Federal requirements for an EHR by replacing existing paper-based health records
and replacing two existing core legacy applications that were in place for over 20 years.

The RFP was sent to eight organizations and advertised on the County's website. Four
organizations submitted proposals, of which three were determined to be responsive in meeting
the minimum requirements stipulated in the RFP. Netsmart was determined to be the lowest,
responsive and responsible bidder and was recommended to be awarded the BHIS contract.

Previous Board of Supervisor F11 approvals include: March 16,2010 (3.46), August 31,2010
(3.61) June 17, 2014 (3.41), May 3, 2016 (3.17), June 20, 2017 (3.35) and June 26, 2018
(3.52). The last Fl 1 approval for Netsmart's services was approved on September 21, 2021, for
three (3) years through June 30, 2024 on Agenda item# 3.14 for a total of $5,212,150.

Due to the amount of money, time and resources already invested into this system, it would not
be cost-effective nor in the best interest of the County to go back out to bid for these services.
On July 19,2024, the Riverside County Purchasing Department reviewed and issued SSJ # 25-
014 with Netsmart, lnc., in the amount of $21,419,606 over the (5) five year period, as outlined
in the chart below for FY 202412025 through FY 202812029. Therefore, RUHS-BH requests the
Board approve the Master Agreement for Netsmart, lnc. for five (5) years in the amount of
$21 ,419,606 for July 1, 2024 through June 30, 2029.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Annual Cost Per Year

Description FY 24t25 FY 25126 FY 26t27 FY 27t28 FY 28t29 Total

Annual Costs: $4,755,805 $3,983,098 $4,102,591 $4,225,669 $4,352,439 $ 21 ,419,606
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rto-V'Netsmart
S'MPLE, P€R8ONAL. POWENFUL.

MASTER AGREEMENT

This Master Agreement f'Agreemcnf') is effective as of tre date last signed by tfte parties below (the "Effective
Dete'), between

Netsmart Technologieg lnc.
I I100 Nall Avenue
Overland Park, KS 6621 I
("Netsmart")

Riyerside County
PO Box 7549
tuvcrside, CA 925 l3-7 549
("Clienf')

State tax exernpt: No
Attention: Joseph Mccovem, EVP
Telephone No: (631) 968-2012
E.mail Address: jI0cgpveln@nls.Lgoln

Legal notices to be sent to:
Contracts Notice(anEt.ea!4

Attention:
Telephone No:
E-mail Address:
Legal notices to be sent to (ifdifferent):

County Counsel

ATTEST:
KIMBEBLY A. RECTOR, Clerk

-<+ By
Signature

Eric Stopher
\

Printed Name

Deputy County Counsel

Tltle
6t28t24

Date

NTST Master Agrcemcnt
coN-003661

Client: RUHS-BHlnc.

(PRINTED NAME)

CHAIR, BOARD OF SUPERVISORS

BY:

TITLE

CHUCK

(STGNATURE)

ose?rl (fr'bo
(SICNAruRE)

(PRINTED NAME)

.ZDL
DATE

BY

c -t

v2O24.l

Pryc I of tt
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This Agreement sets forth the terms and conditions for the licenses, solutions, hardware and services provided by

Ne8mart to Client.



SIMPLE. PEFSONAL. POWERFUL.

TER]VIS AI\TD COND TTIONS

Netsmart

I. DEFINITIONS
Each capitalized term used in this Agreement shall have the following meaning:

a. ..Confidentisl Information" means all technical, financial and other information that is disclosed by either party

to the other, whether oralty or in writing, any disputes, status reports, scheduling updates, workflows, forms,
pporfing, the terms of this Agreement, pricing, Services, Work Producg data (other than Protected Health

In-formation which is protected in accordance with dre BAA), Documentation, all non-public information related

to Netsmart products, services and methodologies. "Confidential Information" does not include information (a)

publicly available through no breach of this Agreement; (b) rightfully acquired from a third party having a bona

hae rigt t to disclose oi make the same available; (c) independently developed or prwiously known by a

party; or (d) Frotected Csmmunication.

b. (Dttaa means all information collected, store{ processed or generated through Client's use of the Software

Services.

c. *Documentation- means the description and features of the Licensed Softrrare and Software Services as set firrth

on the Netsmart Wiki, which includes release notes. The Netsmart Wiki can be accessed via the application or

ttre NetsmartConnect support portal-

d. ..First Productive Use" means the date that Data is being accessed or entered in the Software Services for

pmcessing or review in Client's commercial environmenl

e. ..Force Majeure" mean acts or events beyond its reasonable control, including but not timited to, acts of nature,

gor"*r"oLl actions, acts of tenorism, fire, labor, civil disturbances, pandemics, transportation problems,

Intemptions of power supply or communications, breakdown of intsrnet service provider and ndural

disasters, any of which makes performance impossible-

f. .Hardware Conligurttion" means the hardware required to install and/or operate the Licensed Software or

Software Services- as set forth at htps:i/wikihelp.ntst.com/Special:Userlogin?retumtotitle=Req#tab:login'
Username: Netsmart-Prospect and Password: Ne8martl .

..Licensed Software- means the Netsmart commercial computer softtnare progr:lms in object code form listed in

a Purchase Agreement and their associrated Docum€ntation'

,.problem or Defect" means any failure of the Licensed Software or Software Services to operate in substantial

conformance with the Documentation-

sprotectedCommunication'meanthosecommunicationsprotectedunder45CFR$ 170-403,Communications,

of the 2Ist Century Cures Act (the "Communications Rule'), regarding the r:sability, interoperability o security

of the Netsmart Licensed Software or Software Services; relevani information regarding users'.experiences when

using the Licensed Softnare or Software Services; Netsmart's business practices t"!{!d to exchanging electronic

heatitr information; and the manner in which a user uses the Licensed Software or Software Services'

..purchas€ Agreemenf' means a documEnt executed by the parties (such as a quote or addendum) setting forth

the items bein! purchased by Client, which will be subject to and incorporated into this Agreernent'

..Scope of Usc,' means a metric used to define the limits of the products and services as provided for in the

Agreement (i.e. number of concurrent users).

..Services,, means the implernentdion, training Software Services, Support Services and o&er services to be

provided by Netvnart under this Agreement'

..snftware Services,' or *saaS,, means the right to access the Licensed Softrrare and/or Third Party Products in

a ctoua computing environment in accordance with the SOW, together with the Support Services'

rOr

NTST Mastcr Ag€emcnt
coN-oo3661

cb.

h.

l.

j.

k.

l.

m

vfr74.1
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.4. Netsrnart
S'MPLE, PERSONAL. POI,,EBFUL

n. "stltcment of Work" or *SOW' means the scope for the implementation of the Softrxare Services.

o. "support Seryices" means the application maintenance and support services provided by Netsmart for fhe

Software Services.

p. "Third Party Products" means any commercial sofuvare product or infrastructure acquired by Netsmart from

an outside vendor on behalf of Client.

q. "Work Product" means any docqmentation, technique, methodologies, inventions, reports, software, or
procedures developed, conceived or introduced by Netsmart during the course of this Agreement, whether acting

alone or in conjunition with Client or its employees, Users or others. Work Product does not include any Client
Confidential Information or Data.

a.

d.

b

c.

e.

f.

2. SOFTWARE SERYICES LICENSE RIGI{TS

Softeyare Services License. Netsmart hereby gfants Client a non-exclusive, royalty-free, non-fansferable

subscription license to use the Software Scrvices only:

i. for Client's internal business purposes and not to process the data of any other entity; and

ii. to support the Scope of Use for the Software Services set forth on the applicable Purchase Agreernent(s).

License Rights. The license righa granted in this section may be exercised by Client, its employees and

inaepenaeni conmctors (provided that such independent contractors are not competitors of Netsmart) (each a
*User"). Client shall be responsible for each Use(s) compliance with the terrns of this Agreement.

License Restrictions. Except as expressly stated in this Agreement, no other rights, express, implied or otherwise,

"r" 
gr*t"d t" Ch"rt and Netsmart resirr". all rights not expressly granted herein. Client will not permit the

Softrvare Services or Third Party Products (i) to be disassembled or rpverse engineered, (ii) to be sold' disclosed,

leased, sublsase4 lended or othirwise made available to others including third party hosting providers, (iii) to be

or attempted to be accessed, modified, make additions to or altered" (iv) make any derivations, adaptations, or

translations in whole or in parg (v) Client shall not transmit malware including but not limited to malicious codes,

viruses, Trojan horses o. ii-il- mechanisms, and/or (vi) to be used to develop functionally similar computer

software or to otherwise comp€te with Netsmart. No copies of the Software Services or Third Party Products may

be made by Client without the prior written consent ofNets*art except for backup purposes in accordance with

normal daL processing practices. Client agre€s to reproduce any copyright notices jrqo. other proprietary

legends, ,"grdl"ru oflorm, contained in, iffixea to, or appearing on the Software Services and Third Party

Products.

Third partv Products- Third Party Products are licensed subject to the same restrictions as are set forth in this

Agr**""1. Thtrrd Party Products are also subject to and Client agrees to the pass through tcrms that apply to

thise Third party produce at hmps://www.nst.com/lplpass-through-terms. Noarithstanding the foregoing,

nothing contained in the third paay pass through tJrms will diminish Netsmart's obligations under this

Agreement.

Software Title. The Software Services are proprietary to Netsmafi and are based upon and contain trade secrets

*d 
"th"r 

C*fidential Information. Netsmart reserves title to the Softr,vare Services and all other rights not

expressly granted herein.

Scope of Use Audit. Ctient acknowledges that Netsmart has access to view Client's astual Scope of Use and will

p"rt"dl""lly ,r*tfy Client's actual Scofe of Use of the Software Services. Should this verification identifu usage

of the Softrrare Services in excess of ihe Scope of Use contracted for, Client agr€es to rue-up the Scope of Use

to the current usage levels.

NTST Masrcr Agrcement
coN-o03661 v2024.1
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.1.-f Netsmart
sIMPLE. PERSONAL. POWERFUL.

3. SERyICES

a. Implementation. The Staternent of Work will set forth tre tasks to be Performed by eac! party, ttre time frames in

whlch such tasks will be performed and will identif the roles and responsibilities of the persons who will be

provided by Client to supporJ the implementation.

b. Sulport Services. Netsmart agrees to provide Support Services in accordance with the terms set forth on Schedule

A.

c. Data Services. To the extent permitted by applicable law, Netsmart may (i) use and disclose Data as necessary

t" p*fbr-, 
"ralyze 

and improve the Servicei; (ii) use and disclose Dafa to provide data agglrgation services- as

permined Uy +iC.f.n* $ iOa.SO+(e)(2Xi)(B), including use fol statistical compilations, reports and all other

purpor"r allowed under alplicabte taw UipeL and (iii) deidentifi PHI in accordance with the standards set forth

in HIPAA and use and disclose such deidentified data'

d. Data Securitv. Netsmart has a risk-based, independent third-party-audited Information Security Management

SV"t". f fSntS") desigrred to enable Software Services and Support Services to be delivered in a secure manner

and protect against threlts to the security or integrity of Client's Data Netsmart aligns its ISMS with the National

Institute of Standards and Technolo$a(NlST) cybersecurity framework. Netsmart annually agrees to undergo

SSAEIS SOC 2 TypZreview of its-data center operations and agrees to provide a summary of the report upon

Client's request.

e. Suspension of Services. Netsmart may, upon advance written notice to Client, suspend Services without liability

to Client in the eveil of (i) a threat to the security of Netsmart's systems, &e Services, or (ii) Client's undisputed

invoices are oyerdue and written notice has been provided by Netsmarg in addition to any other rights or

remedies, including termination of the Agreement.

7.

b.

4. PAYMENTS

payments. Invoices are payable net thirty (30) days after invoice date. Client will pay a fmance charge on all

,"airp.t"a amounb p^[ arr" at a rate ofiS'/oper annum or the highest interest rate permitted by law. Failure to

make timely payment is considered a material breach of the Agreement.

Annual Increases. Netsmart agrees that it will not revise any recurring fees during the fust year of this Agrcement'

Th-.*ft"r, *y ."curring feei will be increased annually at a rate of 1c'/o or the most recent increase in the US

Bureau of Labor Statistiis Consumer Price Index for All Urban Consumers (CPI-U) - Medical Care, whichwer

is greater. Netsmart may further increase recurring fees for Third Parfy Products, if such increase from Netsmart's

th[O party supplier exceeds the amount permitted under this Section. Netsmart agrees any such additional increase

shalt be at the same ratc charged by tre third party supplier'

Taxes. The fees set forth in this Agreement do not include any ta(es. Where applicable, taxes will be added to the

feer, ana Cti"nt will pay amounts e-qual to any taxes (however designate4 levie4 or based) on such fees including

but not limited to, stite and local sales, privilege, property, use or excise taxes, but not including taxes based on

the net income of Netsmart. If Client is tax exempi, Clieni will provide Netsmart a ceftificate of exemption from

taxes.

5. WARRANTIES

Functionaliw Warranty. Netsmart warrants that the Software Services will substanfially conform in all material

*rp€"ts *rth th" Documentation, provided Client is on the most current or next to most curent version of the

Softrvare Services and no modifications, additions or alterations of any kind have been made. ln the event of a

breach of the foregoing warranty and provided Client is receiving Support Services, NeEmart will (i) correct any

reproducible prodtemi or Deficts in ttre Sonnvare Services t hich-p."rert it ftom operating in substantial

conformance with the Documentation; or (ii) provide a commercially reasonable alternative that will substantially

c.

a.

NIS'I Mastcr Ageement
coN-003661 v2UiLA-l
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.4. Netsmart

b.

a.

b.

CIMPLE. PERSONAL. POWERFUL

conform with the Documentation in accordance with the Support Services provisions set forth in Schedule A' The

foregoing warranfy will only apply if Client meets the Hardware Configuration. CLIENT'S EXCLUSIVE

N.EMEPV UNDER THIS SECTTON ENN NETSMART'S SOLE OBLIGATION IS TO MODIFY THE

SOFTWARE SERVICES TO ELTMINATE THE PROBLEM OR DEFECT. IN THE EVENT NETSMART

CANNOT MODIFY OR ELIMINATE THE PROBLEM OR DEFECT, CLTENT MAY TERMINATE THE

ACREEMENT PURSUANT TO THE TERMINATION SECTION AND SEEK ALL AVAILABLE
REMEDIES AT LAW AND IN EQUITY.

Services Warranty. Netsmart warrants that the Services will be performed in a professional manner in accordance

with the terms in this Agreement.

Disclaimer Of All Other Warranties. THE FOREGOING WARRA}ITIES ARE IN LIEU OF ALL OTHER

wannaNrrEs AND coNDrrlo*s pxpnrss oR IMpLIED, wHETHER lN RELATION To rt{E
SOFTWARE SERVICES, HARDWARE OR THE PROVISION OF Al.iY SERVICES INCLUDING, BUT NOT

LIMITED TO, THOSE CONCERNING MERCHANTABILIry AND FITNESS FOR A PARTICULAR

PURPOSE OR ARISING BY TRADE USAGE OR COURSE OF DEALING.

6. LI}TITATION OF LIABILITY

LIMITATION ON DAMACES. EXCEPT FOR A BREACH OF THE LICENSE RESTRICTIONS' TN NO

NVENT WILL EITHEN PANTV BE LIABLE TO THE OTHER FOR ANY INDIRECT' SPECIAL'

INCIDENTAL, CONSEQUENTIAL, PUNITIVE. OR EXEMPLARY DAMACES.

LIMITATION ON CUMULATIVE LIABILIry. EXCEIT FOR INFRINGEMENT INDEMNIFICATION

oeLrcarioNs, Tnr rraaiIMUM AGGREcATE LIABILITY oF NETSMART To CLIENT FoR ANY

ACTUAL OR ALLEGED DAMAGES ARISTNG OUT OF" BASED ON OR RELATTNG TO THIS

AGREEMENT, WHETHER BASED UPON BR.EACH OF CONTRACT, TORT (]NCLUDINC

NEGLTCENCT;, W.,oIRR.ANTY ORANY OTHER LEGAL THEORY" WILL NOT EXCEED THE FEES PAID

TO NETSMART FOR THE IMPACTED PRODUCTS AND SERVICES DURING T}IE PRIOR TWELVE (I2)

MONTH PERIOD PRECEDING THE EVENT GIVTNG RISE TO THE CAUSE OF ACTION.

Pagc 5 of lE

a.

b.

7. INDEMNIFICATION

lnfringement Indemnification. Netsmart will defen4 indemniff and hold harmless Client and its officer, directors,

@dagainstthirdpaficlaims,liibilities,.obligations,j-udqemer.rts'causesofaction
lthe 

..Ctaim"), anld associated coG and expenses (in"t,rdirg reasonable attorneys' fees) to the extent arising out

of an allegation that the use of the Software Services infringes a third party's U.S- patent,-trademark, copyright

or other tfrira p*ry inteltectual property right. In the evenisuch an infringement is found,-Netsmart will at its

option and expansi, and as Client's sole and exclusive remedy, pr€)cure the right to continued use of the Software

Strvices, repl'ace or modiff the Software Services with a non-infringing Program' or terminate the license of the

Software Sirvices, ana wilt refund to Client a pro rata refund of fees prepaid for Software Services not yet

provided. Netsmart's indemnification obligations will not apply to the extent the Claim is based upon (i) the use

of the Software Services in violation with the terms of thii Agreement; (ii) the use of the-Software Scrvices in

combination with other products or services not made or furnished by Netsmart, provided that the Software

Services alone are not the cause of such Claim; (iii) the modification, additions or alterations of the Software

Services or any portion thereof by anyone other fhan iq"t"*rtt, provided that the Software Services in unmodified

form are not the cause of such Claimior (iv) the use of Softwari Services not updated to the latest versiou offered

by Netsmart, where such version cures tle infringement'

Client Indemnification. Client will indemniff, defcnd and hold harmless Netsmart and its officer, directors,

employees and agents from and against all Ciaims, and associated costs and expenses (including reasonable

NTST Msstir Agecment
coN-0o3661 v2O24.l
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SIM PLE, PEFISONAL. POWEFFUL

c.

attorneys' fees) to the extent arising out of or resulting from Client's misuse of the Software Services, or any

claim by any party receiving services from Client.

Indemnification Process. Upon becoming aware of any matter which is subject to the provisions of the

Inder"rification Sectioa t}e'party seeking indemnification must (i) give prompt written nottce of such Claim to

the other parry; (ii) provide tihe indemnifying party with the authority, information and assistance to defend or

senle rhe btuirn; ,nd (iii) not materially prejudice the indemnifying party's abillfy to defend or settle the Claim.

The indemnifying party iras the right tocontrol and defend the Claim at its own expense and with its own counsel

and to settle the Claim so long as such settlement does not require the indemnified party to pay any money or

admit any liabiliry without thi indemnified parly's prior written consent. The indemnified party will have the

right, at its optioU to participate in the defense of tlre Claim with its own counsel at its own expense.

8. TERM AND TERMINATION

Term. The Term of the Service(s) is set forth on the applicable Purchase Agreement(s) (the "Term"). At the

explration of the initial Term, the iervice(s) will be automatically renewed on an annual basis on the anniversary

of the Effective Date for additional one year terms ("Option Term"). Either party may terminate the Service(s)

as of the last day of the initial Term or any Option Term, by providing ninety (90) days written notice of
termination priorio the last day of the initial Term, or the last day of any Option Term'

Termination, Either parfy may terminate this Agreement or a Purchase Agreement, if the othgr.Party is in material

b.*".1, by *nding awriiten notice speci$ing iach breach with reasonablc detail, unless (i) the breaching party

has cured the breach within thirry t:dl aavs of receipt of written notice, or (ii) with respect to a breach which may

not be reasonably cured within tire-30day period, the breaching party is diligently pursulng 
"Y_" 

oq and cures the

ireach as soon as practicable. In the event this Agreement is terminated due to a b,reach by Client" within &irty

(30) days of the date of termination of this Rgreement, Client will erase from all computer storage any image or

"opi", 
of the Software Services, related documentation and will certifo in writing !9 N"9TT that the original

ani all copies of such p.op"rry irave been destroyed. In the event of termination, Client shall be responsible for

all fees refated to software and Servic"r renderedthrough the effective date of such termination.

Survival. Nonrvithstanding any termination of this Agreement for any reason, the terms and conditions set forth

in tn"6ito*ing Sectionsif tiis ngreement will survive and will be binding on the representatives, successors'

heirs and assigiees ofthe partiesr tli-it tion of Liability, Indemnification (with respect to claims arising prior to

termination), Confidentiality, and General Provisions.

9. CONFIDENTIALITY

C-onfidential Information. Except as permitted in this Agreement, neither party will,_nor will they permit their

employees, agents, utto*"y. or'independent contractorsio, disclose, use' copy, disfibutg sell' license' publish'

,"pioau"", oiott erwise make availaLle Confidential Information of the other parly. Each party agrees to secure

and protect the other party's Confidential lnformation using the same standard of care, but in no event lcss than

reasonable care, that it ,.". to protect its own Confidential Information. Each party agrees to require their

respective employees, ug"rrt , utto*"yr, and- independent contractors who have a need to access Confidential

Information to be bound"by confidentiality obligations sufficient to protect the Confidential tnformation' Either

Ou.r, -", disclose tt e oii,". party's Confia:itial Information to the extent required by applicable law or

i"gutution, provided th"t,;;;]ie4 it notifies the other parly in writing a:i soon as practicable prior to such

d^isclosure. Norwithstanding tre foregoing, Netsmart shall not prohibit or restrict or engage, nor shall anything

contained herein be constnl;d to peran-it oiallow Netsmart to engage in a practice tlalero-hibils or restricts Client

from any protected Communications that are entitled to unqudffiea protection as defined and required under the

ONC Final Rules (45 C.F.R. parts 170 and l7l). Client recognizesthat Netsmart has a legitimate interest in the

protected Communications and that ifNeemart is not rnade oiare of the issues that may be detailed in a Protected

Communication, Netsmart is not able to resolve, correct or explain them. Netsmart sncourages Client to report

all such issues included in protected communications *foogh Netsmart's standard support process' Netsmart

a.

b.

c.

a.

NTST Master Agreement
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ressryes all rights to assert that any prohibition or restriction impored by Netsmart on Pmtected Communications

is permitted b""ause it is not entitled to unqualified protection under 45 C.F.R 170.aG(aX2)(ii).

b. HIPAA. The parties agree to comply with the Business Associate Agreement ("BAA") attached hereto and

incorporated by reference.

I0.@

Netsmart retains all right, title and interest, including intellectual property rights and all other rights in the Licensed

Software, Software Services, Services and Work Product. Netsmart gnrnts to Client a non-exclusive, non-transfc'rable

license to use Work Froduct for Client's own internal business purposes in conjunction with the Software Services

during the Term and for no other purpose.

1I. FORCE IVIAJEURE

Except for obligations to pay for Services performed or products delivered, neither party will be responsible for delays

or faiiures in pkormance iesulting from an event of Force Majeure. The delayed party will perform its obligations

within a reasonable time after the cause of the failure has been remedie4 and the other party will accept the delayed

performance.

12. GENERAL PROVISIONS

a. Governing Law. This Agreement will be interpreted and enforce-d in accordance with the laws of the State of
K-r*, *ith."t giving Jff".t to the conflict of tu*, mles thereof. Both parties agree this Agreement does not

constitute a consumer transaction.

b. Entire ABreement. This Agreement contains the entire understanding of the parties with respect to the matter

contained herein. There aie no promises, covenants or undertakings contained in any other written or oral

communication. ln the event of any conflict between or among the documents comprising this Agreement, the

latest dated agreement will prevail. This Agreernent may not be modified except in writing and signed by

authorized representatives of the parties'

c. Notices. Any notices requircd or permitted to be sent hercunder will be in writing and will be sent, deposited with

the U.S. postal Service icertified rnail return receipt requested). Notices to Client and Netsmart will be sent to

the addresses first set forth on the fnst page of this Agreement. Notices to Netsmart will be sent "Attentiou:
-o.po*t" Counsel', and emailed to Contraits-Notice@itst.com. Notices will be effective upon the date when

delivery is either effected or refused.

d. Waiver. A waivcr or consent to any term, condition, right or remedy under this Agreement must be in writing to

be effective. Failure of either parryto enforce any t".m o. condition ofthis Agreement will not constitute a waiver

of such term or condition- Nn waiver or consent for any one matt€r will be a waiver or consent for any subsequent

or different matter.

e. Allocation of Risk- Each party represents and waranrc that it is a sophisticated party. The prices paid, warranties,

*"-rnty dls"l.amers, Iimiiations of liability, remedy limitations-and all other provisions of this 'Agreement were

negotiated to 1.enuJ'ara support an informed and voluntary allocation of risks between Client and Netsmart'

Client and Netsmart waive atf protection of any federal or state trade practices statutes and expressly release any-

and all claims Ctiant or Netsmart could bring'or file against the othir party seeking to assert a claim for relief

under a federal or state trade, merchandising practices or consumer protection act statute'

f. Insolvency. In the event that either party will cease conducting business in the normal course' becomes insolvent,

makes a general *rig;"", ior the benefit of creditors, suffirs or permits the-appointrn,ent of a receiver for its

business or assets, or avails itself of, or becomes subject to, any proieeding under a !1n!untW Act or qy ojl'$

statute of any state relating to insolvency oiitr" prot""tion-orrigtrts of creditors, which is not discharged within

NTS'r Mastcr Agrecment 
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ninety (90) days, then (at the option of the other party) this Agreement will terminate and be of no further force

and e-dct and any property or rights of such other party, whether tangible or intangible, will forthwith be retumed

to it.

g. Assignment. Client may not assign this Agreement or any of the licenses herein, without the prior written consent
- 

of l.f"srart, except to an assignie who acquires all or substantiatly all of the asse8 of Client, is not a competitor

of Netsmart and has financial resources at least equal to those of Client. Any permitted assignee will assume in

writing, all obligations of the assignor.

h. Exclusion. Netsmart acknowledges that to the best of its knowledge neitherNetsmart nor its ernployees providing

services hereunder are listed on the office of lnspector General (oIG) List of Excluded Individuals/Entities

(LEIE) as ineligible to participate in any federal health care program.

i. Medicare Access to Records Clause. lf this Agreement is deemed subject to 42 U.S.C. $ 1395x(vXlXI) and a2

Cn'.n. part 420, SuUpart O +i0.300 et seq., then in accordance with such law, Netsmart shall, until the expiration

of four (4) years afrir the fumishing of any Medicare reimbursable services pursuant to this Agreement, upon

written r"qu*t, allow the Comptroll;r General of the United States, the Secretary of Health and Human Services,

and their duly authorized representatives access to this Agreement and to Netsmart's books, documents and

records necessary to certifu tle nature and extent of costs of Medicare reimbursable services provided under this

Agreement.

j. publicity. Upon prior written approval, Client authorizes Netsmart to identify Client as a client, and to use Client's
" 

"r-" ""d 
logo in any of Netsmart's advertising copy, promotional material or press releases-

k. Arbitration and lnjungtive Relief. Netsmart and Client will work cooperatively to resolve any dispute arising out

@..Dispute,')amicablyatappropriatemanagementlevels.IfaDisputeremains
unresolved and a party i,ishes to initiate a formal dispute, the party will submit the Dispute to binding arbitration

in the State of Kansas under the Federal Arbitration Act ("FAA-) and under the then-current Commercial

Arbitration Rules of the American Arbitration Association, tnc. ('AAA"). The arbitrator will follow the Federal

Rules of Evidence. The provisions of this Agreement will control over both the rules and procedures of the FAA'

AAA and the Federal Rules of Evidence. Each party will bear their ovm fees, expenses and costs incured in

connection with the arbitration, but the parties wiil share equally the fees and expenses of the arbitrator'

Judgement on any arbitration award may'be entered and enforced in any court of competent jurisdiction' No

acti6n, regardless of form, arising out of this Agreemen! except for amounts owed under this Agreement, will be

brought riore than one (1) y"* o:ft", the cause-of action accruLs. firch pag acknowledges that any breach of its

obliglations with respect'to tf," other party's confidentialiry *d intellectual property rights may result- in

irrep-arable injury foi which monetary a.*ug"r will not be adequate and the non-breaching parry is entitled to

seek inlunctive relief in addition to any other relief a court may deem proper-

l. practice of Medicine and Accuracy of Information. Client acknowledges and agrees that the Software Services

and Services are information managem.nt toots;r,any of which contemplate and require the involvement of
professional mealcat personnel. rtr'e duty to diagrrosl and treat a patient lies solely with client and use of
information provided ty Netsmar1 in no way ."p-[ut*t or substitutes for the professional judgment ol skill of

Client. Client is solely iesponsible for the acturacy, quality and legality of the content and Data it uploads and

any liabilities in conniction therewith (including reasonable attomeys' fees and disbursements).

m. Severability. If any p,rovision of this Agreement is found to be invalid, illegal or unenforceable under any

uppfi.aUf" iatote oi taw, it is to that extent dcemed to be omitted, and the remaining provisions of this Agreement

will not be affected in anY waY.

n. Execution. This Agreement may be executed in two or more countel?arts, each of which will be deemed an

original. This Agrdrnent may 6e executed and delivered by facsimile or other electronic signature (whether

digital or encrypted), wnicn sn* be considered an original iigrature for all purposes and shall have the same

force and effect as an original signature.

NTST Master Agtemcrt
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o. Headings. The headings of the paragraphs and sections of this Agreement are for convenience only and will not

control or affect the meaning or construction of any provision of this Agreement-

NTST Mastcr Agrcement
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The following is a description of the Support Services to be performed by Netunart during the time period in which Client

is purchasing Support Services.

l. Netsmart will support and maintain the most current version of the Licensed Software in substantial conformance with

applicable Federal laws. Client acknowledges and agrees that, in the event Client has chosen to utilize a less than

current version of &e Licensed Software or has missed any mandatory upgrades, Client will bring the Licensed

Software up to Netsmart,s then-current version in order for Client to maintain compliance with applicable Federal law.

2.

3. If self-hosted, client will provide and maintain, at its expense, hardware and/or software to allow Netsmart to access

Client's system remotelY.

4. Netsmart will also provide Client with:

a. updates that are distributed without charge to other similar clients which reflect modifications and incremental

improvements made to the Licensed Softn'arc by Netsmart;

b. an opportgnity to obtain enhancemen8 to the Licensed Software for which fees are imposed on the same terms as

such enliancements are generally made available to other clients

5. Netsmart will provide a toll-free problem-reporting and support telephone line available 8:00 a.m. to 5:00 p'm''

central time Monday through Friday, exclusive of Federal holidays.

6. ClientagreestograntNeBmartaccesstotheLicensedSoftwareonClient'ssystem(s)forthesolepurposeofperforming
Netsrnai's oblilations under this Agreernent. Netsmart will ensure all connectivity to client's system is through a

single point of cinnectivity utility w['ich audits Netsmart's activity on Client's system(s) when Netsmart is connected

to Client's system(s)' These audit logs are retained for 90 days'

7. If reasonable analysis by Netsmart indicates that a reported Problem or Defect is caused by a problem related to

hardware used by Client the hardware's system software, or applicable software other than Licensed Software, or

Client ,s misuse or modification of the Licensed Software, Netsmart's responsibility will be limited to the correction of

the portion, if any, of the problem caused by a Problem or Defect in the Licensed Software'

g. If analysis by Netsmart indicates that a reported problern is caused by a reproducible.Problem or Defect' Netsmart will

use commercially rcasonable efforts to pr*la" support services in accordance with the following prioritization of

reported problems:

Pagc l0 of lt

priority I issues mgst be called in directly to the Netsmart Support

For aliother concerns Client can call or use Netsmart's designated online suprport system to log issues

Problem or Defect in the Licensed Sofuvare.

department.
specifuing a
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a lient
o This case Priority must be called in directly to the Netsmart Support deparEnent'

incident

tsthereof nofl-functionalaor materialSoftware componentthewhenbewill assignedPriorifv 1: cannotsuch theasenvironment systcmln the only productionresulta aofas productiondefect,operational
aor HIPAAlstssue compliancedirecta prescntutilizcdor ln safetypatientaccessed any capacitybe to correctmadewillefforts beBestdefect.Ne8martorseryera applicationaa5 ofresultviolation

business Notwilhstandingtwowithin days.suchfor correction, (2)toor aprovide planproblems,Priority
resolutioo.towardworkwillNetsmart continuouslyt}re above,

Client's Commitment:

l-
Critical
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r Client provides appropriatc staffand resources to sustain continuous
effort as required.

o Without appropriatc client resources, t}re case will be downgraded to Priority 2 after three business

days.

communication and work

Client's Commitmenl:
o Client provides specific, detailed information required for Foubleshooting/investigation.
e Client provides rypropriate statrand resources to sustain continuous communication and work

effort as required.
. Witlrout appropriate client resources, the case will be downgraded to Priority 3 after six business

days.

havethat alive environment negativebe defectsto the significantlnwill productionassignedPrioritv 2:
theand/oravailablebeworkaroundDown" Adobut cause anot mayon "Systemdaily operationsimpact

madebe correcttoeffortsreasonable willCommerciallymaintainto business functionalitydailycapacity
five businessa suchfor within days.2 toor 5)correction,Priority problems, provide plan

2 - High

3-
Medium

provide a plan for such correction, within ten ( l0) business day-

Client's Commitment:
r Client provides specific, detailed information required for troubleshooting/investigation.

r Client provides appropriate staffand resiources to sustain continuous communication and work

effort as required.
o Without appropriate client resources, the case will be downgraded to Priority 4 after eleven ( I I )

busincss days.

onfunctionsln havethat dailynothatdefects result impactmajorbewill for systemPrioritv 3; assigned
whichtn rsasonablelssuesofcontinuationlssueAn allowsthat the includingfunction,operations.

toorJbewill tomade correctefforts problems,Priorityreasonableavailable.isworkaround Commercially

4-Low Client's Commitment:
. Clieni provides specific, detailed information required for troubleshooting/investigation.

r Client provides appropriate staffand resources to sustain continuous communication and work

effort as required.

training,
relatednon-defectordothat affectnotcosmeticto defccts usabilitysystemwil be assignedPrloritv 4:

set functionality questions,limitednotbut up/configuration,to, systemincluding,requests
be tomadewilleffortsreasonableand Commerciallydocumentati access, upgrade requests.orL portal

businessfifteenwithin daya suchfor correction, 5)4 toorissues, planaddress Priority provide

NTS'I' Mastcr Agrecmcnt
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Schedule A-l: Service Level Agreement for Software Services

1. Definitions.

Major System Change means a material change to the system, including a backend upgrade, operating systern

upgrade, new release upgrade, SAN upgrade, database upgrade.

Service Package means software designed to fix identified Problerns or Defects in the Software Sewices,

including documentation and release not€s made available with such patch or service pack.

System Stabilization Period is the period during the seventy-two (72) hour window following the First

Productive Use and following a Major System Change-

2. Coverase.

This Section sets forth the Systern Availability commitneuts for Software Services. If monthly System Availability (as

defined below) falls below 99.g/o,Netsmart will provide a credit against the Client's nexl monthly recurring Softrrare

Services fees to account for the downtime. The appropriate credit percenrage (%) will be daermined based on the

following table.

Forthe absence ofdoubt, Softrrare Services include 24x7x365 Support Services for Priority I issues.

System Uptime 7o CreditYo
>:99.ff/o and <99.f/o 5Yo

98.0 to 98.9% I

96.0 to 97.Y/o ls%o

< 95.9 or below 2SYo

3. Svstem AvailabilitvCalculation

a. Netsmart will calculate System Availability as set forth below for each month during the Term.

b. System Availability will be calculated as follows (and will be rounded to up to the next one tenth of a percentage

Point):

System Avaitabitity : [ (Base Time - Unscheduled Dovrntime) / (Base Time) J x t00

Base Time equals the product of the number of days in the applicable mon& times 24 hours times 60 minutes'

Unscheduled Downtime equals the time (in minutes) during which the production systEm is not operational

(excluding..Scheduled Downtime'; from the Netsmart-providedtrosting facility intemet connection based on the

measuring methodology documented below.

Scheduled Downtime equals the aggregate total of all minutes of planned and scheduled maintenance performed

during the month to perform *y n"""riry hardware, operating system, netwod<, database, application software

maintenance, r"puir, opgrad"s, and updates. Netsmart will work with Client to determine and use commercially

reasonable efforts to schedule downtime affer regular business hours, during times that minimize the disnrption

to operations. 'lhe amount of scheduled downtime may vary from month to moTrth depending on the level of

change to ttre sysiem such a.s the project implementation phase, adding new products, upgrading products, etc

l.

TL

lrL
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c.

d.

Client is permitted to audit Unscheduled Downtime based on the methodology established below- Netsmart

agrees to cooperate with Client in connection with any audit of Unscheduled Downtime' This audit must take

place within 30 days ofthe montt end.

Netsmart recommends that Client implement, on a timely basis, the Service Packages that will be provided to

Client by Netsmart on a periodic basis. Netsmart will advise Client on Service Packages that may enhance

performance and availabillty ara will advise Client of the advantages of implementing the Service Packages as

well as the implication of eiecting not to implement the Service Packages. Netsmart will perform the technical

requirements needed for Client to use the Service Packages that Client elects to implement, at no additional

charge and as part of the recurring SaaS/Hosting fees. Client and Netsmart will work together to establish a

mutrialty ugr""ubl" implementation schedule for the Service Packages. Upon notice'to Client that the system's

performanJe and availability will be adversely affected if Client elects not to implement a Service Package, Client

will waive any credits set forth above, until such time as Client performs its obligations as necessary to implement

the required Service Packages.

Client must allow Netsmart to implement the latest Netsmart supported layered software version (i.e. OS, DBMS,

etc.) and patches within six (6) months of the general support announcement from Netsmart. Netsmart will advise

C1ient regarding the layered software enhancements as welt as the implications of electing not to implement the

layered ritruri enhancements. Netsmart will perform the technical requirements needed for Client to use the

layered software enhancemen8 that Client electsto implement as part of the fees. Client and Netsmart will work

together to establish an implanentation schedule for the layered software enhancements. If Nesmart provides

noiice to Client that the system's performance and availability will be adversely affected if Client elects not to

implement the layered roit*rr" enhancernents, Client waives its right to any credits set forth above until Cllent

implements the required layered software enhancements-

If Client is operating beyond the Scope of Use limits, Client waives its right to any credits set forth above until

Client is in compliance with Scope of Use.

During a System Stabilization Period, changes to the System may be required to achieve optimal performance

and Unschiduled Downtime or Scheduled Downtime minutes do not apply.

e.

f.

o6.

4. Exceotions

Client shall not receive any credits under this schedule in connection with any failure or deficiency of Systern Availability

caused or associated with:

a- an event of Force Majeure;

b. Failure of access circuits to the Netsmart network, unless such failure is caused solely by Netsmart;

c. Scheduled maintenance, scheduled backups, scheduled restores and emergency maintenance and upgrades;

d. lssues with FTP, POP, or SMTP Client access;

e. Clienfs acts or omissions (or acts or omissions of others engaged or autlorized by-Client), including, without

limitation, custom scripting or coding (e.g., CGI, Perl, fava' HTML' ASP, etc), any negligence, willful misconduct'

or misuse of the Software Services;

f. E-mail or webmail delivery and fiznsmission;

g. Outages elsewhere on the Internet that hinder access to your account. Netsmfi is not responsible for browser or

DNS caching that may make your site appear inaccessibie whel others can still access it. Nets'mart will guarantee

NTST Mastcr Agrcem€nt
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h.

only those areas considered under the control ofNetsmare NeBmart server links to the [nternet, Netsmart's routers,

and Netsmart's servers: and

Use of a VpN or similar connection which is not exclusively within Netsmart's control at both ends of zuch

connection, and where the problern occurs in the part of the VPN which is not under Netsmart's control.

5.

NTS'I Ma.ster A8:reement
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Scheduled Maintenance. Netsmart reseryes the right to establish a mouthly maintenance w-indow for the purpose

@odifoingandrepairingporti,n'ortheentirecloudcomputinganvironment.ThemonthIy
*ilaJ* is ginerally sih"drrt"d on the 3d Sunday of tlre month, from 2:00AM - 5:30AM EST.

6. Credit Request and Pavment Procedures.

In order to receive a credit, Client must submit a request for credit to Netsmart Accounting at AR@ntst'com, witlin
thirty (30) days after the incident supporting the request Each request must include Client's account number (per

Netsmart's invoice) and the dates and times of the unavailability of the services. If the unavailability is confirmed

by Netsmart as an incident eligible for credit, credits will be applied within nro billing cycles after Netsmart's

riceipt of Client,s request. Cre-aits are not refundable and can be used only towards funre billing fees'

Notwithstanding anything to the contrary herein. the total amount credited to Client in a particular month under this

Schedule cannot exceed the total SaaS fees paid by Client for the month in which Services were impacted' Credits

are exclusive of any applicable taxes charged to Ciient or collected by Netsmart and are- Client's sole and exclusive

remedy with respect toty ralure or deficiency in level ofservices described in this Schedule if client applied for

and received a credit. Noiiring in this Schedule precludes Client from pursuing an alternate conmct rernedy for any

future incident that maY occur.

v2O24-l
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BUSIFTESS AGREEMENT

This Business Associate Agreonent (the "BAA") effective on the Effective Date is entered into by and between

Netsmart Technologies, lnc. with principal offices at I I I00 Nall Avenue Overland parlq KS 6621 I ('N€tsmart") and

Riverside County with principal offtces at ("Covered Entity").

RECITALS

A. The purpose of this BAA is to comply with the Health Insurance Porability and Accounhbility Act of 1996 and

the Health Information Technology for Economic and Clinical Health Act ("HITECH"), and all of the regulations

promulgated under either of them, all as amended from time to time (collectively, *HIPAA"),

ih" confid*tiality of substance Use Disorder of Patient Records (42 cFR Part

2), thc Zlst Century Cures Act: Interoperability, Informafion Blocking, and the ONC Health IT Certification Pro

gram (the "ONC Interoperability Rules") (45 CFR Part 170 and l7l).

B. This BAA and the Services Agreement (defined below) sets forth the terms and conditions pursuant to which

protected Health Information ('RHt'1 that is provided by Covered Entity or created, used, disclosed' received'

maintained or transmitted by Netsmart to, from or on behalf sf Covered Entity will be handled.

C. Terms used in this BAA, not otherwise defined, shall have the same meaning as set forth in the Privacy Rule,

Security Rule and Omnibus Final Rule (the "Final Rule") which are incorPorated by rcference.

NOW, THEREFORE, in consideration of the foregoing and of the mutual covenants and agreements hereinafter

addrcssed, the parties agree as follows:

L Services. Netsmart provides services for Covered Entity that involve the use and disclosure of PHI' Except as

ottr"*ir" specified herein, Netsmart may make any and all uses of PHI necessary to perform its obligations

and improvi and analyze its solutions and services under any and all current mutually executed agreement(s)

between the parties 1;Services Agreement"). Additionally, Netsmart may use or disclose PHI for the purposes

authorized by this BAA, and for the proper managemsnt and administration of Netsmart or to carry out its legal

responsibilities. Further, Netsmart may use PHI as Required by Law; provided' however, that if such disclosures

arc not Required by Law, then Netsmart will obtain reasonable assurances from the person to whom the

information is disclosed that it will be held confidentially and be used or further disclosed only as Required by

Law or for the purpose for which it wuts disclosed to the

person, the person will use 
"ppropriutr 

safeguards to prevent use or disclosure of tle PHI and the person will

notifu Netsmart of any instances of which it is aware in which the confidsntirality of the information has been

breached.

2. Resoonsibilities of Nebmart. With regard to its use md/or disclosure of PHI, Netsmart hereby agrees to do the

following:

a. permitted Uses and Disclosure of Protected Health lnformation. Use andlor disclose the PHI only as

p"r.itt"a or r"q..ir"a by this BAA, the Sewices Agreement, or as otherwise Required by Law;

b. Appropriate Safeguards. Netsmart will establish and maintain appropriate safeguards and will comply

with the S""*ity Rut"s with respect to Electronic PHl, to prevent use or disclosurc of such Electronic

PHI other than as provided for by the Services Agreement and this BAA;

NTST Mstcr Agrcerncnt
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c.

g.

NTST Mastcr Ag€emcnt
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d.

Documentation of Disclosures to Covered Entity. Netsmart agrees to document such disclosures of PHI

and information related to such disclosurcs as would be required for Covered Entity to respond to a

request by an tndividual for an accounting of disclosures of PHI in accordance with 45 C.F. R. $ 164.528;

provide Accounting of Disclosures. Netsmart agrees to provide to Covered Entity such information as

is requested by the Covered Entity to permit Covered Entity to respond to a request by the subject

individual for amendment and accounting purposes of the disclosures of the individual's PtIl in

accordance with 45 C.F. R. $164.526 and $164.528. The evaluation of and requests for amendment of
pHI maintained by Netsmart will be the responsibility of Covered Entity. If Covered Enrity provides an

amendment to an individual's PHI pursuail to 45 C.F. R- S164.526, Netsmart shall incorporate such

amendment;

Access to PHI. Covered Entity is primarily responsible for responding to Individuals' requests for

".** t" 
" 

*py of their PHl. Covered Entity is solely responsible for all determinations regarding the

grant or deniai of an Individual's request for their PHI and for the content of an Individual's designated

iecord set. Any requests that Netsmart receives for individual access under 45 C.F.R- $ I64.524 shall be

referred directly to Covered Entity. Netsmart shall provide access to PHI in a Designated Record Set to

meet Covered Entity's obligations under 45 C.F.R. $164.524 andthe requirements of the

lnteroperability and Information Blocking provision under 45 C'F.R. Part 171;

Subcontractor and Agents. Netsmart will require that any agent, including a subcontractor, to whom it

proria"i u"".r, to etectronic PHI agrees in a written contract to implement and use Administrative.
'ehysical 

and Technical Safeguards that reasonably protect the confidentialify, integity and availability

of the Electronic PHI;

Reoorts of Improper Use or Disclosure. Securiqr Incidens or Breach. Report to the desipated privacy

oficer of Covered Entity, in writing, any use and/or disclosure of the PHI that is not permitted or required

by this BAA, Breach of Unsecured PHI or a Security Incident of which Netsmart becomes aware witlin
thirty (30) days of Netsmart's discovery of zuch unauthorized use and/or disclosrre. For purposes of this

BAA ;Security lncidenf' does not include trivial incidents tlat occur on a daily basis, such as scans'

'.pings,,, or unsuccessfut attempts to penetrate computer networks or servers maintained by Netsmart so

long as no such incident results in unaufiorized access, use or disclosure of PHI;

Mitigation. Mitigate to the extent practicable, any harmful effect that is lnown to it of a use and/or

disclosure of PHI in violation of the requirements of this BAA;

Access to Books and Records. Make available all of its internal practices, records, books, policies and

pr"*dr*r *lating to the use and/or disclosure of PHI received from, or created or received by Netsmart

on behalf of Covered Entity, available to the Secretary of HHS for prrposes of determining Covered

Entity's compliance with HIPAA;

Comply with Obligations. To the extent that Netsmart is to carry out an obligation of Covered Entity

"rd"r 
Srbp"rt B of +s C].n. Part 164 (the "Privacy Rule"), comply with the requirements of &e Privacy

Rule &at appty to Covered Entity in the pertbrmance of such obligation;

Data Aggreeation. Netsmart may use or disclose PHI to provide data aggregation services as permitted

by 45 CJX- g l6a.50a(e)(2xixB), including use for statistical compilations, reports and all other

purposes allowed under applicable law;

De-identificarion of Data. Netsmart may de-identifi PHI in accordance with 45 c'F'R. $ 164.514(b) and

,uy or" ;r disclose ,u"h d"-id"ntified data for any purpose unless prohibited by applicable law'

f.

h.

l.

j.

k.

l.

v2024.l
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3. Resoonsibilities of Covered Entitv.

a. Provisions ofNotice of Privacv Practices. Covered Entity will promptly inform Netsmart of any changes

or limitations in the form of notice of privacy practices that Covered Entity provides to individuals

pursuant to 45 C.F.R $ 164.520 to the extent any such limitation may affect Ne8mart's use or disclosure

of PHI;

b. Notice of Chanees to tndividuals PHI. Covered Entiry will promptly inform Netsmart of any changes in,

or withdrawal of, the consent or authorization provided to Covered Entity by individuals whose PHI may

be used and/or disclosed by Netsmart under this BAA pursuant to 45 C-F.R $ 164.506 or $ 164.508 to

the extent such changes may affect Netsmart's use or disclosure of PHl. Covered Entity will obtain any

consent or authorization that may be required by the Privacy Rule, or applicable state law, prior to

furnishing Netsmart with PHI; and

c. Notification to Restrictions of PHI. Covered Entity will promptly nodry Netsmart in writing and in a

timely manner, of any restrictions on the use and/or disclosure of PHI agreed to by Covered Entity as

provided for in 45 C.F.R. 5164.522 to the extent such restriction may affect Netsmart's use or disclosure

of pHI. If Netsmart reasonably believes that any such restriction agreed to by Covered Entity may

rnaterially impair Netsmart's ability to perform its obligations under the Senices Agreement or this

BAA, the parties will mutually agree upon any necessary modification of Netsmart's obligations under

such agreements.

d- Request to Use or Disclose PHI. Coyered Entity shall not request Netsmart to use or disclose PHI in any

**no tf,rt tnoutd not be permissible under the Privacy RuIe, the Security Rule or the Final Rule if done

by Covered Entity, except as permitted under this BAA'

4. Term and Termination'

b.

This BAA will become effective on the Effective Date and will continue in effect until all obligations

of the parties have been me! unless terminated as provided herein or by written mutual agreement of

the parties. Notrithstanding the foregoing, this BAA will remain in effect as long as Netsmart is in

possession of any PHI that belongs to Covered Entity-

Upon either party's knowledge of a material breach by the otlrer parry of this BAA, such party will

provide written notice to the breaching party stating t}e nature of the breach and providing an

opportunity to cure the breach within thtrry (30) days . lf the breach has not been cured within such

cure period, the non-breaching party may terminate this BAA'

Netsmart will return to Covered Entity or destroy (when feasible) its protected health information,

within sixty (60) days of ths termination of this BAA. If the return of the protected health information

is not feasible, the protections of this BAA shall automatically be extended to such protected health

information and the further uses and disclosures shall be limited to only those purposes that make the

return or destruction of tle protected health information infeasible.

5. MiscellaneousProvisions-

a. tncorporation. The terms of this BAA are fully incorporated in and subject to the terms of the Services

Agreement.

a-

c.

NTST Master Agreement

coN-003661 v2A24.l
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b. No Third Party Beneficiaries. Nothing express or implied in this BAA is intended to confer, nor will
anything herein confer, upon any person other tian the parties hereto any rights, remedies, obligations,

or liabilities whatsoever.

c. Notices. Any notices required or permitted to be sent hereunder will be in writing and will be sent'

Certified Mail, Return Receipt Requested, or by a recognized international courier. Notices will be sent

to the addresses first set forth above or to such other address as a party may designate by notice

pursuant hereto. Notices to Netsmart will be sent "Attention: Privacy Officer" and emailed to

Contracts_Notice@ntst.com. Notices to Covered Entity will be sent "Attention: Privacy

Officer,' unless otherwise specified. Notices will be effective upon the date when delivery is either

effected or refused.

Amendment. The Parties agree to take such action as is necessary to amend this BAA from time to

time as is necessary for Covered Entity to comply with the mandatory requirements of the Privacy

Rule, the Security Rule and the Final Rule. This BAA may not be modified or arnended, except in

writing as agreed to by each
parfy. Any inconsistency in &is BAA and the mandatory provisions of the Privacy Rule, 6e Security

Rule, and the Final Rule shall be resolved to permit the parties to comply with such rules"

Binding Effect. This BAA shall be binding upon the pafiies hereto, aod their respective legal

representatives, trustees, receivers, successoni and permitted assigns'

Severability. Should any provision of this BAA be found unenforceable, it shall be deemed severable

and the balance of the BAA shall continue in full force and effect as if the unenforceable provision had

never been made a part hereof.

Entire Agreement. This BAA, inctuding such portions as are incorporated by reference herein,

constitutes the entire agreement by, between and among the parties, and such parties acknowledge by

their signature hereto that they do not rely upon any representations or undertakings by any person or

party, past or future, not expressly set forth in writing herein.

rOo

NTST Msstcr Agreeflrcnt

coN-003661
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PURCHASE AGREEMENT

This purchase Agreement ("purchase Agreement") is effective as of the date last signed by the parties (the "Effective

Date")

ror Netsmart

This purchase Agreement sets forth the tenns and conditions for the licenses, solutions, hardware and serryices

provided by Netsmart to Client and is subject to and incorporates the terms of the Master Agreernent dated: 07-01-

iOZ+ 1*";Agreement''). This Purchase Agrcement is not a standalone document and requires the Agreement

executed by the Paties.

IN WITNESS WHEREOF, the parties hereto have executed this Purchase Agreement as of the date(s) written

below

ATTEST:
KIMBEFLY A. BECTOR

351
P

JUL 3 0 2024

Riverside County
PO Box 7549

Riverside, CA 925 13 -7 549
('Client")

NoState

Netsma rt Technologies,
Inc.
I ll00 Nall Avenue
Overland Park, KS 6621 I

("Netsmart")

Attention: Brandon Jacobs

9519557195
bjacobs@ruhealth.org
Legal notices to be sent to (if different):

Attention: JoeePh

McGovern, EVP
(63r) e68-2012
imcgovernt@ntst.com
Legal notices to be sent to:

art lnc. Client

BY

(SIGNATURE)

Jose?tl /Y) %rrrol
(PzuNTEDNAME)

,V7
TITLE

o) ' lz'vgLL/
DATE

BY

(SIGNAruRE)

CHUCKWASHINGTON

(PRINTEDNAME)

CH AIR. BOAR D OF SUPERVISORS
TITLE

By

Clerk

Bv and Between ,A,nd
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Schedule 1 - Scope Payment Terms

Definitions. The following definitions shall apply to this

a. *Concurrent User' means the peak number of
Purchase Agreernent:
simultaneous users accessing the Licensed Softirare

on monthly basis.

For purposes of scope of use measurements, prior to charging Client for increased scope of use, Netsmart

will review the concurrent usage meures to ensure that non user activities that might increase the total

concurrent usage counts are remove4 subject to the restrictions of Netsmart's third party parhers-

b. *Named User, means a user of the Licensed Software that has a unique log-on and password-

c. "AI)C'means the average number of patients per day admitted and under care.

d. *Bed Counf' means the total number of licensed beds or total beds desigrred within a facility.

e. ..Non-prescribing Userl means any person who is granted limited access to th€ Orderconnect solution for

the purpose of editing information tlrat is not required to be entered or modified by a Prescriber or a person

who is authorized under applicable law and regulations to transmit or relay prescription authorization

information between a Prescriber and a pharmacy. A Non-Prescribing User typically generates reports

without modification of the information in the reports and can update basic demographic information or a

nurse who is authorized by a physician to communicate with a pharmacy or laboratory on behalf of a

Prescriber.

f. ..prescriber,o means any penion who possesses a DEA number and who is authorized by law to write

prescriptions.

2. purchase- Client agrees to purchase the fotlowing products and services and pay the fees according to the terms set

forth in this Purchase Agreement:

1

ofUse, Fees and
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TRAVEL AND LIVING AND TRAYEL TIME EXPENSES
Travel time will be billed at a rate of $ I 50 per hour.

Billed monthly as incurred at the most economical rates.

Travel and Living Expenses are as follows:

Meals: Charged at Netsmart's t}ten current daily per diern rate- The current rate is $65'00 per day

Airline: Coach Class on Major Airline including any additional fees applied by the airline

Personal Vehicle: Personal vehicle usage will be reimbursed at the currently defined rate by the IRS

Reotal Car: Mid Size vehicle at local rafes

Ancillaries: Gas, Tolls, Parking

Hotel: At local rates

Travel arrd Living Expenses are as followsl

Airline. Coach Class on Major Airlines including any additional fees applied by the airline.

Hotel: At local rates.

Meals. Netsmart's curent daily per diem rate is $65.00'
Vehicle. Vehicle usage will be reimbursed at the current IRS allowance.

vehicle

Notes: The recurring fee amount represents the full annual recurring fee at the contacted rates herein. The recurring fees

puia auri"g year oni may yary based on proration described in the payment terms and product-specific term start dates

identified within this quote or purchase agreement.

All annual recurring fees are subject to ttre annual increase set forth in the Agreement.

fl) - Those oroducts notated with a (l) are subiect to third oartv oass throush torms avaihblc at:

htgs://www.ntst.com/lp/pass-through-terms.

3. payment Terms. All payment for the products and/or services included on this quote will be due according to the

following payment schedule and terms:

a. Suooort
VG f pryrent, due at conract execution, will be pro-rated to 09'27. Subsequent years will be due

annually in advance on the anniversary ofthat date'

b. Third Fartv Subscriptioos
year I p"y*uoq dul at Project Kickofi will be pro-rated to 09-27. Subsequent years will be due

annually in advance on the anniversary of that date'

c. Third Party SuPPort
year I paymenq due at contract execution, will be pro-rated to O9-2?. Subsequent years will be due

annually in advance on the anniversary of thx date'

d. SubscriPtions
V"- t !ffi"nq due at ttoject Kickofi will be pro-rated to 09-27. Subsequent years will be due

annually in advance on the anniversary of that date'

5
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4. Term. 'Ihe initial term for the Service(s) is set forth above. Servicds) will be automatically renewed on an annual

basis on the armiversary of the Eff€ctive Date for additional one year terms ("Option Term'n or "Optional"'). Either

parry may terminate the Service(s) as of the tast day ofthe initial Term or any Option Term" by providing nineU (90)

iuyi trritt"n notice of termination prior to the last day of the initial Term, or the last day of any Option Term.

6
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ITETSMART TIOSTING ADDENDT]M TO LICENSE

This Addendum dated June 30,2024 (the "Addendum Effective Date") is a supplement to the terms of the License

and Services Agreement dated as of June 30,2024, ("Agreement'') by and between Netsmart Technologies, Inc.

("Netsmart") and Riverside County ("Client").

1. puRposE oF ADDENDUM. This Addendum states rhe terms and conditions under which Netsmart will

@sandpermitClienttoloadDataontheHostedSystemviaavirtuaIprivate
network (*VPN") or Secure Socket Layer ("SSL")'

) DEFINITIONS. Capitalized terms in this Addendum that are not defined below will have the same meaning as

th" t"r*. thxt *" given in the Agreement. All references to Schedules mean tJre Schedules attached to this

Netsmart Hosting Addendum unless otherwise indicated.

a)

b)

c)

*Data- means all information collected, stored. processed or generated through Client's use of the

Licensed Programs.
..Hardware Cinfiguration" means the hardware required to install and/or o?erate the Licensed Software as

set forth at https:/Arikr'help.ntst.com/Special:Userlogin?retumtotitle:Req#tab:login' Username:

Netsmart_Prospect and Password: Netsmart I .
..Hosted System" means the hardware and software in a cloud computing environment that are used to

provide access to the Licensed Programs as defined in the Agreement'
i'Month I " means the first day of the first month after mutual contract execution.
..N.ts-a( Pronid"d Hardt"are" means any equipment provided to the Client by Netsmart

"n"t""t"a C"n,r t"ro"*'mean those communications protected under 45 CfR li 170-403,

Co-**i"utio*, of the 2kt Century Cures Act (the "Communications Rule"), regarding the usability'

interoperability or security of the Netsmart Licensed Programs; relevant information regarding users'

"*p"ri"n"., 
w-hen using the Licensed Programs; Netsmart's business pracrices related to exchanging

electronic health information; and the manner in which a user uses the Licensed Programs'
{Feesr means the amount to be paid by Client under this Addendum. The fees and associated payment

terms for the Fees are set forth in Addsndum Schedule 2(a).
*SLA,, or ..Service Level Agreement" describes the performance committrnents of the Hosted System as

avaitable at Client's site and is set forth in Addendum Schedule 2(b).

d)
e)

0

3

s)

h)

i) ..year l', means the period from the Addendum Effective Date through its one year anniversary.

HOSTTNG SERVICES
@maybeusedwit}rtherequiredHardwareConFrgurationbyClient.only:

i) for Client's intemal business purposes and not to process the data of any other entity; and

ill for access by the maximum number of named users permitted under the Agreemen! and

iii) so long as the Client is not otherwise in default under the Agreement or this Addendum.

The licensi rights granted in this section may be exercised by Client, its employees and independent

contractors lprividJa that such independent con[actors are not competitors ofNetsmart) (each a "Use/')'

Client shall be responsible for each Use(s) compliance with the terms of this Addendum.

b) This Addendum dbes not convey to Clienrany title or ownership interest in the Hosted Systems or the

Licensed Programs.
c) The Hosting Services covered by this Addendum are provided solely to Client. Client is prohibited from

engaging in any activity that makes these Hosting Services available to third parties-

TERM AND TERMINATION
@uClientanon.transferable,non-exclusiverighttoacceSstheHostedSystem' 

for a period of 60 *ontir from the Addendum Effective Date (the "Initial Term")- At the expiration oflhe

initial Term, the hosting services will be automatically renewed on an annual basis on the anniversary of

the Effective Date for iaditionat ooe year terms ('Option Term"). Either parry may terminate the

Service(s) as of tfre iast day of the iniiial ferm oi *y Option Term' by provid-ing ninety (90) days written

notice of termination prioito the last day of the initial Term, or the last day of any Option Term'

b) Early Termination. Ciient has the option to terminate the hosting relationship with Netsmart prior to the

expiration of the lnitial Term, on siity (60) days' notice to Nets;art and payment of an-early terrnination

fee equal to ten psrcent (107o) of the conractei remaining hosting fees through the expiration of the lnitial

Term.

NIST Hosting Addcndum
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c) Copy of Data Upon Termination. Upon termination of this Addendum (or the Agreement), Netsmart will
mai." a machine readable backup copy of the Data available to Client at no additional cost-

SERVICES

"i 
grsgggsqylrsg. Netsmarr agrees to provide hosting services in accordance with the terms set forth on

Addendum Schedule (b) attached hereto.
b) Data Services. To the extent psrmitted by applicable law, Netsmart may (i) use and disclose Data as
' *""5rry t" perform, analyze and improve the Services; (ii) use and disclose Data to provide data

uggr"gution iervices as permitted by 45 C.F.R g l6 .50a(eX2XiXB), including use for statistical

"6-pit"tionr, 
reports and all other purposes allowed under applicabls la\ry HfpAn{ and (iii) deidentiff PHI

in accordance wittr the standards set fortt in HIPAA and use and disclose such deidentified data.

c) Data Securitv. Netsmart has a risk-base4 independent third-party-audited Information Security

frfunugd;t System C'ISMS-) designed to enable Software Services and Support Services to be delivered

in a secure manner and protectagainst threats to the security or i[tegrity of Client's Data. Netsmart aligns

its ISMS with the National Institute of Standards and Technology (NIST) cybersecurity framework'

Netsmart annually agrees to undergo SSAE I 8 SOC 2 Type 2 review of its data center operations and agrees

to provide a summary of the report upon Client's request.

d) Suspension of Services. Netsmart may, upon advance written notice to Client, suspend Services without
' lt"blttty t" Clt"rt i1 tl," event of (i) 

" 
*rr*t to the security of Netsmart's systems, the Services, or (ii)

Clientis undisputed invoices are overdue and written notice has been provided by Netsmart, in addition to

any other rights or rernedies, including termination of this Addendum.

PAYMENTS

") &)E DII Client agrees to pay Netsmart the Fees in the amounts and at the times set forth in Addendum

Schedules. With th; 
"*."ption 

of the initial invoice which is due contract signing invoices are payable net

thirfy (30) days after invoice date. Thereafter, any outstanding balance shall bear simple interest at the

lower of 18%puannum or the highest interest rate permitted by law. Failure to make timely payment is

considered a material default of the Agreement.
b) Annual lncreases. Nelsmart agrees thai it witt not revise any recurring fees duringfhe first year of this
' ldd*dr-- Thereafter, any recuning fees will be increased annually at atate of 5%o or fhe most recent

increase in the US Bureaulf Labor Statistics Consumer Price Index for AII Urban Consumen (CPI-U) -

Medical Care, whichever is greater. Ne6mart may further increase recurring fees for Third Party Products,

if such increase from Netsm;rt's third parry supplier exceeds the amount permitted under this Section'

Netsmart agrees any such additional increase rlritt U" at the same rate charged by the third party supplier'

c) Taxes. The fees selforth in this Agreement do not include any taxes. Where applicable, taxes will be added
' 

to tt 
" 

f""s, and Client will pay amb,.nts equal to any taxes (however desigrrated' levied, or based) on such

fees including, but not limiLi to, state and local salls, privilege, property, use_or excise. taxes, but not

including ta<is based on the net in"or" of Netsmart. tf Ctient is tax exempt, Client will provide Netsmart a

certificate of exemption from taxes.

CONr'IDENTIALITY. Except as permitted in this Addendum, neither p.tty ,ri!I, nor will they permit their

employees, agents, attorneys oi independent conmdors to, disclose, use, copy, distribute' sell, license' publish'

*pioj,r.",-or-ott erwise make availalle confidential information of the other party' Each party agrees to secure

and protect the other purry;r confidential information using the same standard of care, but in no event less than

reasonable care, that it uses to protect its own con{idential information. Each party agrees to require their

respective employees, ajents, 
"tto-"yr, 

and independent conu?ctors who have a need to access confidential

intbrmation to be boundly confidentiaiity obligaiions sufficient to protect the confidential information. Either

purt, 
"rry 

disclose the other party's conftaertiat information to the extent required by applicable law or

I.lutution, provided th;; i"r.itt"a, it notifies the other p*ry in writing an soon 
-a3-pftrcticable 

prior to such

disclosure. Confidential Information does not include infonnation (a) publicly availablc through no breach of

ihi, Agr""."nq (b) righrfully acquired from a third party having a bona fide right to disclose or make the same

availafile; (c) independ.rrtf, t"r"ioped or previously tnown byi party; or (d) Protected Communication'

Notwithstanding *re foregoing Netsmart ihull not irohibit.or restrict or engaget nor shall *Si'g contained

herein be consfued to permit or allow Netsmurt toingug. in a pracrice that prohibits or.restrics a client from

any protected Communications that are emtitled to unq'uiified protection as defined and required under the

oNC Final Rules (45 C.F.R parts 170 and l7l). client recognizes that Netsmart has a legitimate interest in the

7
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Protscted Communications and that if Netsmart is not made aware of the issues that may be detailed in a

Protected Communication, Netsmart is not able to resolve, corect or explain ttrem. Netsmaft encourages

Client to report all such issues included in Protected Communicatious through Netsmart's standard support

process. NiSmart reserves all righs to assert that any prohibition or restriction imposed by Netsmart on

Frotected Communications is permitted because it is nor entitled to unqualified protection under 45 C-F.R-

I 70.a03(a)(2)(ii).

8. GENERALTERMS
E-".et * 

"-pr"*ly 
*t forth in this Addendum, the relationship between Netsmart and Client will bc governed

by the provisions of the Agreement.

9. SURVIVAL OF TERMS
Iffiterminatespursuanttoitsterms,theAgreementwillcontinueinfullforceand
effect.

IO. CROSS DEFA.ULT
A defautt by Ctlent and resulting termination of thc Agreernent will similarly terminate all rights granted by this

Addendum. A default and termination of this Addsndum, however, will not constitute grounds for termination

of the Agreemeng unless the default under this Addendum would likewise be grounds for termination of the

Agreement.

1I. USE OF NETSMART WEBSERVICES
the use of Nelsmart-provided web services in the hosted

errriion-ent"l platforms. A securc mediurn for fi-ansmission of web services data is required in order to connect

to the cloud computing environment-

IN the parties have executed this Addendum as of the Addendum Effective Date.

BY

( ?J\/ CHUCK

(PRJT.ITED NAME)

Netsmart

BY:

TITLE:

DATE:

(PRTN"I'EDN^ME)

V? 't*Bn

o Z DATE:

NTS'I' Hosting Addcfldun
v2023.2

ATTEST:
KIMBERLY A. BECYOH, Clerk

By
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Addendum Schedule 2(a)
Fees

Netsmart Serryices

Addendum Schedule 2(a) (continued--.)

NTST llosting Addendum
v2A3.2

Item Price Payment
Terms

Set-up Services:

r Building the live and test databases, the reporting systems,

and the web server system in the cloud cornputing
environment

o tnstallafion of all Licensed Programs together with any

patches for optimal Performance
o Configuration & testing of software programs

o Establishing security infrastructure
o Establishing backup/disaster recovery environments
r Setting up VPN client, VPN appliance, or SSL connectivity

One copy of client installable Checkpoint VPN Software (if

$60,000.00 Due upon conmct
execution

Data Migration from Client's Server to Netsmart Data Center $6,400.00 Due upon contract
execution

Avatar NIAM Credential Migration Centralized Model (2870 Named $5,740.00 Due upon contract
execution

Hosting SetuP Fee - Avatar Concurrent Users $55,000.00 Due upon contract
execution

Hosting Setup Fee - NIAM Centralized Model $ 15,000.00 Due upon conEact
execution

Total Fees - Professional Services s142,140.00

Description Payment Due
Annual$

Plexus Cloud Hosting - Avatar - Disaster Recovery - Concurrent User (l 100 Concurrent

Users)
$ t,742,400.00

Plexus Cloud Hosting - Perceptive - Disaster RecoverY - Concurrent User (l 100 Concurrent s188,496.00

Checkpoint VPN Client Software (if applicable). Client

on
Cloud -A

- Avatar

Included

$21,648.00
$25o,oo0.Qq

s9,240.00

Pagp 4 ofE
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*If Client has licensed Avatar and is moving to a cloud computing environment, the previous licenses for Cache

from Intersystems are terminated and Clieni is no longer obligated to pay for Cache licenses as of the go-live date of
the hosting environment.

NTST Hosting Addendum
v2O23.2

Description Payment Due
Annually

s75.768.00

A Warehouse $8,085.00

Total Recurring Fees $2295,637.04

Page 5 ofE
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Addendum Schedute 2(b)
Service Level Agreement for Hosting Services

Delinitions.

i. Iytajor System Change means a material change to the system, including a backend upgrade, operating

system upgrade, new release upgrade, SAN upgrade, database upgrade.

ii. Seryice package means software designed to fix identified Problems or Defects in the Software Services,

including documentation and release notes made available with such Patch or service pack-

iii. System Stabilization Period is the period during the seventy-two (72) hour window following the First

Productive Use and following a Major System Change.

2. Coverese.

This Section sets forth the System Availability commitnents for Software Services. If monthly Systern Availability

(as defined below) tails below 99.9o/o,Netsmart will provide a credit against tle Client's next monthly recurring

Software Services fees to account for the downtime. The appropriate credit percentage (%) will be determined

based on the following table'

o Cred*%
>- 99.0Vo and<99.9o/o 5%

98.gYo

96.0 .9o/o I

< 95.9 or below 25o/o

3. Svstem AvailabilitvCalculation

a) Netsmart will calculate System Availability as set forth below for each month during the Term.

b) System Availabiliry will be calculated as follows (and will be rounded to uP to the next one tenth of a

percentage Point):

System Availabitiry = [ (Base Time - Unscheduled Downtime) / (Base Time) ] x 100

Base Time equals the product of the number of days in the applicable month times 24 houn times 60

minutes.

Unscheduled Downtime equals the time (in minutes) during which the production system is not

operational (excluding "scheduled Downtime") from tlre Netsmart-provided hosting facility internet

connection based on the measuring methodology documented below.

Scheduled Downtime equals tle aggregate total of all minutes of planned and scheduled maintenance

performed during the month to perform any necessary hardware, operating system, network' database'

application software maintenance, repair, upgrades, and updates. Netsmart will work with Client to

determine and use commercially reasonable efforts to schedule downtime after regular business hours,

during times that minimize the disruption to operations. The amount of scheduled downtime may vary

from month to month depending on the level of change to the system such as the project implementation

phase, adding new products, upgrading products, etc

NTST Hosting Addcndum
v2U23.2
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c) Client is permimed to audit Unscheduled Downtime based on the methodology established below' Netsmart

agrees to cooperate with Client in connection with any audit of Unscheduled Downtime. This audit must take

place within 30 days of the month end.

d) Netsmart recommends drat Client implement, on a timely basis, the Service Packages that will be provided

to Client by Netsmart on a periodic basis. Netsmart will advise Client on Service Packages that may enhance

performance and availabillty and will advise Client of the advantages of implernenting the Service Packages

as well as the implication of electing not to implement the Service Packages. Netsmart will perform the

technical requirements needed for Client to use the Service Packages that Client elects to implement at no

additionat charge and as part ofthe recurring hosting fees. Client and Netsmart will work together to establish

a mutually agreeable implementation schedule for the Service Packages. Upon notice to Client that the

system's performance and availability will be adversely affected if Client elects not to implement a Service

package, Client will waive any credits set forth above, until such time as Client performs its obligations as

necessary to implement the required Service Packages.

Client must allow Netsmart to implement the latest Netsmart supported layered software version (i.e' OS'

DBMS, etc.) and patches within six (6) months of the general support announcement from

Netsmart. Netsmart will advise Client regarding the layered software enhancements as well as the

implications of electing not to implement the layered software enhancements. Netsmart will perform the

teciinical requirements needed for Client to use the layered software enhancements that Client elects to

implement as part of the fees. Client and Netsmart will work together to establish an implementation

schedule for the layered software enhancernents. If Netsmart provides notice to Client that the system's

performance and availabiliry will be adversely affected if Client elects not to implement the layered software

inhancements, Client waiyes its right to any credits set forth above until Client implements the required

layered software enhancements.

If Client is operating beyond the Scope of Use limits, Client waives its right to any credits set forth above

until Client is in compliance with Scope of Use.

During a Systern Stabilization Period, changes to the System may be required to achieve optimal performance

and Unscheduled Downtime or Scheduled Downtime minutes do not apply'

4. Exceptions

client shalt not receive any credits under this Schedule in connection with any failure or deficiency of System

Availability caused or associated with:

a. an event of Force Majeure;

b. Failure of access circuits to the Netsmart network, unless such failure is caused solely by Netsmart;

c. Scheduled maintenance, scheduled backups, scheduled restores and emergency maintenance and upgrades;

e)

f)

s)

d. Issues with FTP, POP, or SMTP Client access;

e. Client,s ac6 or omissions (or ace or omissions of others engaged or authorized by Client), including, without

limitatiorl custom scripting or coding (e.g., CCI, Perl, Java' HTML, ASP' etc), any negligence, willful

misconduc! or misuse of the Softrvare Services;

f. E-mail or webmail delivery and transmission;

g. Outages elsewhere on tle lntemet that hinder access to your account. Netsmart is not responsible for b'rowser
- 

o, OfrS caching that may make your site appear inaccessible when others can still access it" Netsmart will

guarantee only'ihose areas consiiered under'the control of Netsmaft Netsmart server links to tlre lnternet'

Netstnart's routers, and Netsmart's servers; and

NTS'I' Hosting Addendum
v2Q23.2
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h. Use of a VPN or similar connection which is not exclusively within Netsmart's control at both ends of such

connection, and where the problem occurs in the part of the VPN which is not under Netsmart's control.

Scheduled Maintenance. Netsmart reserves the right to establish a monthly maintenance window for the

furpor" of upgrading, patching, modiffing and repairing portions or the entire

cloud computing environment. The monthly window is generally scheduled on the 3'd Sunday of the month'

from 2:00AM - 5:30AM EST'

6. Credit Reouest and Pavment Procedures.

In order to receive a credit, Client must submit a request for credit to Netsmart Accounting at AR@ntst-com,

within thirty (30) days after the incident supporting the request. Each request must include Client's account

number (per Netsmart's invoice) and the dates and times of the unavailability of the services. If the

unavailability is confirmed by Netsmart as an incident eligible for credit, credits will be applied within two

billing cycles after Netsmartis receipt of Client's request. Credits are not refundable and can be used only

towards future billing fees.

Notwithstanding anything to the contrary herein, the total amount credited to Client in a particular month under

this Schedule cannot excied the total hosting fees paid by Client for the month in which Services were

impacted. Credits are exclusive of any applicable taxes charged to Client or collected by Netsmart and are

Client,s sole and exclusive remedy with respect to any failure or deficiency in level of services described in this

Schedule if Client applied for and received a credit. Nothing in this Schedule precludes Client from pursuing an

alternate contract remedy for any future incident that may occur'

NTST Hosting Addcndum
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Exhlbit A
CONTRACTOR Supplled Servlces. Annual-Recurrinq Costs And Pavment Terms

Fl 21n2- 7lll21 Through
6B0rz2

FY 7ftfrS-7flrZ2Thrcsgh
6/30n3

Fl 27n1-7llE,jl Thrqrgh
6n0ru

Solu{on Quen0w P.dod F.Gr Prrvrrant Tarmr P.rlod F... P.rlod F-. Pavmanl Talm!
Avltlr ASI
l\lslnlrnancG

1 s2.041.45 Prlauoh.l2
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cadr mofltl
rirtung on lhe
int day ot&ly
?(21m
ot1n1t
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lH day olJtdy
FYNNS
flnml

$2.165.77 Prrlbla h 12
morlrly
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adrmmlh
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f,rrt day o{ JUV
F-( 23t21
onnSl

Avatar CaIPM
Malntanane
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prymcnB ol
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sbr{ng on tha
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Fl21liE2
ohnl\

s2,808.83 Papble ln 12
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atrrli'g on thc
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Ftnni
fll1t?21

$2.@3,10 Pry*lc ln 12
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nnnsl
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llrst day ol July
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$2.808.83 Payabb ln l2
monlhly
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first dly of July
F-r 22n3
flnnzl
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sta.tlng on lho
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firet tlay ol July
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onn2l

$2.893.10 Parrbh h 12
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ptymcnE ot
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FY 23fi24
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Avaler
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monthly
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onnll
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monlhly
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FY Ul23
nnml
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Ehrthg on tho
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monthly
paymcnG of
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|,nml

ArralEr
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A\ratar
RADplus
Nsmod User
lrlalnbnancs
-24I7UlE
PrsDlum

320 *4.S09.40 PayaHo h t2
monthly
payncnts of
€clr rrlontt
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nnnll
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monthly
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1 tu}lbl€lo 12
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$32,936.02 Payable ln 12
rnonttdy
p0yrn6ts ot
csdl monlrr
strdm on lhc
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monfily
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cactr montft
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FY 21n2
onnll

$78,755.60 FaFUe ln 12
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frst day ofJuly
FY22n3
onn2l

s79,0!0.27
nord{y
paynmtB of
crch month
ebrling on lhc
lirst day olJuly
FY 2Ut4

Avahr
PErrldcrConn
rct lndhrHual
Usel
Subsdlptlon

'to $s,784.07 Payablc h 12
monlHy
paymentr oI
cadr monlh
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llrat day oI July
FY 21122
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monthly
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cach montl
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frtt day of JUV
?( 22123
0nml

$8.146.93
monfily
paymcrtts of
each month
rlarllng on the
llrstdayolJuV
FY 23t21

careconnect
HIE
C.annedor
(ccD
Transecllons)
1000+ Usct:r

1 $5.402.44 Palrabh h 12
monhly
parncn8 ol
cach monUr
starting mlhc
firtl day d July
FY21n2
ol1nll

$5,504.51 ParoUe ln 12
moolhly
p8yments ol
cadr monlh
itrrlino on he
llrst day olJuly
FY 7:U23
0nml

s5,731.45

payments ol
cacfi monlh
slarung on $c
llnt dey of July
Ft 2if21

CarcConnect
lmmuntsgtion
Connector
'l0(x)+ Urell

1 t5.'1O244 Palable h 12
monrlly
paymcnE of
GlCfi montrr
dardng on thc
lct dqr of July
Fl21m
onn$

t5.s64.51 PalaHa ln 12
moothlY
pymals of
ctdr m61dl
clrdlng on thc
frtl dey ol July
N22n3
olltz2l

$5.731.45 Pa),ablc ln 12
monfily
paymmts of
orch rDotrtr
ltardng on tho
ilrt day of Juty
?f ztn4
ollfl3)

Fl AtA-TnBl Throuch
ct30t22

Fl ttfi\t-7Ll?2 TtrrouoD
613012l

--RAm=Afrnt rhrough
Gl302a

Solutlon Quantlty Perlod Fscr P.YilCil TCTmS Partod Faat PrYnl.nt Tarmt Parlod F.eE PtYmcnt Tefml

CareCoonccl
Lrb fror6
(Oubound)
'!0O0+ Urcrs

1 $5.402.44 Pay?Ue ln 12
mmthly
PayfisnE sl '

Gach montr
ltrrtno on lhc

$5,564.51 PB}lbI! ln 12
montily
paynentr of
cach monlh
sbrtno on lhe

56.731/45 Payablc ln 12
mmthly
Paymonts of
oadl ,nordh
rlrrtno on lhe
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firEt day ol Juty
FY 21n2
(711t211

,llst dry of Jdy
Ftzn3
l7r1lizl

nrd day dJuty
Ft 23/.24
nnml

carcconn€ct
bb Ordors
(Ou$ot d)
100Or Users

1 $5,4{12.41 Payablo ln 12
monhly
paytrcrts ot
oacfi mfftr
lbrlng on tlc
Itrrt day ofJuty
FY 21nZ
Qnnll

$5.564.51 Prrlua ln 12
moflthly
paymcnb of
erdl molrtrt
stardrp on lhe
llrrt day of July
Flzn3
dl1f2:21

$5,731.4{i PrFblr ln 12
monlhly
rym61B of
@dr monlh
slEtrE on th!
fld.by d{July
F-(nn4
17nD3l

Caracornca
Lab RGsults
(lnboLU$)
1000+ Urclr

1 s6,4t2.4 Payabla ln 12
mmlhly
paymenta of
Gadr month
Glrrlng oo lho
firat day of July
FY 2122
0nn1r

I5.5eaJ1 Pqabb ln 12
mon$v
FlmenB ot
Ercrr montt
startng on thc
firstday ofJuly
Fl 2n3
nnmt

$5,731.45 Pllauc ln 12
mon0ily
pcymcnts ol
codr monlh
ctrrdng m lh.
frrrt day of July
FYBNl
0nnll

CarcconnGct
Lab Rcults
(lnbound)
1@0+ Uoers

1 $5.402.44 Payable ln t2
monthly
paymont of
olcrr mofilh
rhrtng on lhe
frrt day ot July
FY 21n2
t7t1fi211

$5,5&4sl P!)rlble ln 12
tttmthly
paymcnBd
cadl mon0r
ctrrung on bo
ftrU oay of Jtiy
FtzutS
otllz2l

$5,73t.45 Payeblc ln 12
moo0rV
p6yrrGntB of
oadr nonth
rbr0rp on lhc
frrlt day ot July
Ff2v21
17t1t23)

CareConnac't
MonB1ly
Subscrlp{ion
t00O+ Ulcrs

,| $38,128.&4 P$Ebt€ h 12
mo.t0fy
payrnGnb ot
cadr month
EErtnO on tho
tllst dly ol July
FY 21n2
onnll

$37212.71 PlFble ln'12
monthly
paymenfa of
ecfi monlh
3t/rring on tte
fird day orJuly
F.( 22n3
(7t11221

$3Et29,09 Peyrblo ln 12
monlhly
poymcnb of
eerh mofitr
rtartrp on lhc
first day of July
Ft 23t24
frhn3l

CaruOonncst
Reforral
Conncdor

I $5,618.54 Palrable ln 12
monthly
payments of
each month
rlarllng on th€
frst day of July
Ft 21n2
0nn1l

s6,787.10 Papble ln 12
monthly
p€ymenE ot
cacfi month
starting on the
ffct day of July
FY 22123
011l22l

$s,960.71 Palrabb ln 12
monlhly
pay{ncnts o,
c.dr month
sLrtno on th€
llnt day of July
Ft 23124
(,711123)

CareConncct
Syndromlc
Surveillarrce
Connector
1000+ Use6

1 55,402.44 PayaHoh 12
modhly
Parmcnts ol
cadl month
starting on lhc
0rst day of July
FY 21n2
0l'ttr1\

s5,564.51 Papble ln 12
monlhly
Paym6nb of
cacjl monlh
Etarl,no on he
llnt day of July
FY 22123
ohnzl

$5.73't.45 P8y?ble ln 12
monlhly
payments of
eEdr month
siledng on thG
6rst day ofJuly
FY 23t24
otln3l

1 $27,012.21 Pa!6blc ln 12
monthly
paymcnls of
oacfi month
sbrtngo'l the
fitlt day of July
FY 21t22
onnll

$27.822.* Prtablc ln 12
monlhly
paymcnE ol
6adr mofilh
Btarting on tha
first day ofJrdy
FYzNI
otllu2l

$28,65725 Pay?ble ln 12
monthv
payrnaB of
ech moah
.bdino on ho
ftrtdryolJuly
F'( 23124
onE3l

F,l 21tX2-lnnl Through
6/30nn

Ft ZZnr-7ntZZ Throu3h
G/30r:ut

Fl ?7t2a-7l1,t?jl Through
Gt3otz

Solutlon Gluantltv Parlod Facr Perlod Fc.! Pryrnent Tcrm6 Pcrlod Foor Peyment Tormr
mytlcrthpdnc
Port l
SubcrlpUon

1 978,785.62 Payebh ln 12
monthlY
plym.nts of
€adr morth
starting on lho
frrst day of July
FY NM
o11l21l

$E1 ,148.19 Payable ln 12
monthly
Prymcnts of
cach month
rHng on tho
lirst day st July
FY 22t23
0nn2l

$85,583.66 Papble in 12
monthb
FyrnGnts of
ladr month
surTthg on lhe
first dry ot JrJy
Fl 2v24
/onn3l
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Ord€.Cotlrrct
-lPcs
Subscrlpton

'r00 t10.8o4as Pt)rablc ln 12
mollhly
plmmt! o{
oach monlh
d!r0n0 on lho
flrrt day of July
Ft21m
0nnll

$11.129.04 Palablo h 12
mmttJy
payfn€nb ol
radr month
strrfrig 6r lha
flrst doy ol July
Ft22n3
finml

511..1€2.91 PlyEblc ir 12
mor$ly
P.ymenli of
lrdr mmth
!E !n0ontha
firtt d!:, of Jrry
FYz3/:al
onml

OrdorCornect
.FULLSUITE
- Plercrlber
Subscrlptim

100 012s,152.97 PayaHe h 12
mo,nthly
plymonts o,
cac,l montr
ltaltng on lho
firtl day ol July
F7 21n2
ohnll

s128.S07.58 Palable ln't2
mont'$y
puymmE of
cadr monlh
strrfng on fia
fillt dly of July
FatnnS
0tlfazl

8132,774.75 Pry"Uc ln 12
mCilfity
psymadE of
cach mcxrth
!t rlng o,n tho
fttf dry ofJuly
FYNN4
nfinsl

OrdBrconncct
-FULL6UrrE
- PrtrcrlbGt
Eubecriptlon

50 E00,180.16 Payablc h 12
moottty
Psrnorfi of
Gldl monlh
rbr0rE on tho
nrd day ol July
Ft 21tz2
o11l21l

$7023't.74 P.Fbl. ln 12
mcroly
Paymcnts of
cac}l month
rt ft10 oo lhc
fird day of July
F.( 22n3
0nn2l

$72.338.70 Papbh h 12
monlhly
paymenB of
.adrmd1tr
rhttng on lho
tlrlt day ot Juty
FY23r21
ot'1t23)

Orderconncct
- Non
Pruscdblng
Uacr
Subscrlpthn

1il s26,823-69 P4/able ln 12
monthly
pafnGnts of
crcrr month
ltartng dl lho
0rgl day orJuly
7t21m
onDll

s27,422.40 Payrbfe ln 12
mqlhly
pEy,mcnb of
cadr nrcnlh
6tBr0ng on lh.
llrst day ol July
F7nn3
olltnl

52&246.07 Payrblc ln 12
monthly
paymenta of
cactr mmth
dl.Ung on lhc
firtt dqy of Juty
F,( 23t24
nnns\

Orde(Conncd
Base Fca

t $1"58022 Pryabla ln 12
montrly
paymenb ol
oedr month
6tartng on thc
first day ol Juty
?(21m
0An1l

$1,627.63 Pay€de tn 12
moriff
paym:nlr of
cadr mordh
starling on Orc
lirst day ofJuly
FY 22t23
|.711822't

$1.6'16.46 P.y?ble In 12
mmthly
paymcnts of
each monlh
olartrng on he
frst day ofJuly
Fl 23n4
onn3l

Avatar Cach!
Ens
Malntenance,
Slngle Server,
Phform
Spacific

4 $3,352.49 Psyeue in 12
monthly
paymcnts ol
GEch monlh
Etarting on lhe
firsl day of July
FY 21n2
o11t21l

$3.453.06 Payable ln 12
monthty
paylncnls d
oach month
EtEdng on the
lirst day of July
Ft 22n3
onn2l

$3.556.66 Pafable ln t2
mon$ly
payments d
esch moflth
sterung on the
tlltt day o, July
FY 23n4
(711123t

AEtar Cache
Enlerprise
ldlalnton8nce,
MulU-ScrYet,
Phttorm
Speclfc

1 115 $41 1.531.84 Payable ln 12
monthly
payrncnb o{
eadr month
stsr[ng on tho
firct day ol Jrrly
FY 21n2
o11n1l

s423,8rr.90 PayaHe in 12
montNy
paymcnBd
each modh
stardno on tro
llrrt dey olJuU
FY 22n3
olln2l

$435,594.24 Peyeble ln t2
monthtY
paymenB of
cach modh
itarUng on thc
fird dry ot July
Ft2v21
ot1t231

Fl 21n2-lnnl Through
at30n2

FY z2n3 - Tlll2ll Through
GA0r23

?l ?.tl2,a-?nfZl Through
G/l30tu

Solrrtlon Quantlty Prrlod Fo.l Prym.nl T.nn Porlod Fcer PlYm.nt T.rmt Pcrlod Fre Parncnt TGrror

AEtar C!ch6
Entcrpdse
Itibinbnancc.
MulllScrver,
PlaUorm
Spcclfc

100 $34,OXr.08 Payable ln 't2
mmfUy
p.ymc'lb of
cadr monlh
slartno m lha
fird .lay o{ Jt ly
FY 21182
onnll

s35,115.87 PapHa tn 12
montl{y
paymcnB ol
each month
rtarlhg on Ote
firtt day of July
Ff 22t23
fTnm)

$30,169.35 PlyablG ln 12
monthly
paynonE ol
cadr monlh
daltnS on lhc
firtt day stJuly
FY 23n4
onns\

POS
Scannlng
Polrorod by

1 s2.128.55 Paltablo h 12
monhly
poyncntr o{
cach month

$2,202,71 Papble ln 12
monlhly
paymonE of
ceclr montr

s236&7e Payablc ln 12
monthly
F€ynorlt3 ot
mdr month
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Pcrcspti\'l
Malnlcnancs

*erdng on thc
fint day of July
F(21m
nnnll

rtarung on lie
tlrst dsy o, July
N22n3
l7l1l2l

rtartlng on'the
first &y of Juty
FY 23n1
ohml

Diagnorb
Cootlol on
Dornand Ad&
on

1 32,805.2s Pa)'ablc ln 12
monlhly
FyrnmE qf
Godl month
startng on hs
flrtt thy of July
Ft21t2.
(7hn1l

52.9E2.1s Porau. ln 12
moohly
psrrncnB ot
eaoh ironth
tffiqonlha
lHdayotJuV
Ftzzn
ohnzl

$3.071.61 Pr!6blo ln 12
monthly
p6ymGnt8 st
cadrmsrlh
rtErLrg on lh6
lirltd.yof JUV
F'.f x)n4
tTllnSl

DlcArrels
Cmtenton
Danrand
Subscrlptbn

670 $16.1€O.7S PaFble ln t2
mor{ftly
pqrm.ntr d
cadr mofitt
ttErung on Oc
0r!tdsyolJuV
Ff21m
17nn1l

$10.64s.61 Psrlblc h 12
mddhly
gaymrnE or
Gdrmonth
stuthe ofl 

'l.ilEt d8y ofJuly
Ff zt1t3
t7l1ml

$17,'t44.98 P.ydlc ln 12
nonfity
palrnorG ot
ladr monlh
ltartn9 on thc
frrt day ol July
Ff 23t21
nnnSl

Dicgno6b
Contonl on
Dsnard
6ubrcrlptlon

134 $1.808.82 Pqaue h 12
mortrl,
PeymonG of
@dr month
strrin! on thc
firt dry of July
Fl 21t22
ohnll

$1,864.11 Psy.bb h f2
mmthly
peyncnb of
cldr month
ttrdtrg on lhc
fird dqy oI Jtdy
F(nn3
mln?l

$1.820.04 Payabb ln t2
montily
giy,m€nts of
edr rnonth
Et r[ng on thG
H dayof July
F(23f24
t?t1D3l

OhEsl
Itlcssago
Mallbox.
CrrBConn6cl

1 $135.06 P8),abla ln 12
monthly
paymcnts o{
cach month
.taring ql th€
llrrt day ol July
FY 21n2
t7l1a1l

s13S.11 Pay:Hc ln 12
monOily
pqym.flts of
eadr month
strrtrB on thr
0rst dey ofJuly
F|t22,n3
onml

$r4329 Payablc in 12
monthly
paymcnb of
cach mollr
etartm on lhe
f nt dey of July
Ft2t24
ohnll

Speadr
Rocognldon
Powered by
M'Modal
Cmcgrent
Uscrs

1 $76,70S.44 Payable in 12
monhly
palmenb ol
gacfi month
rtarllng on the
ftnt day ol Jtrly
FY 21n2
onnll

$79.0'i0.72 Payable ln 12
monthly
payments of
each month
3brlhg on the
find day ol July
FY 22n3
onn2l

381.381 .04 Pafblc ln 12
monfily
paymenrs ol
eaclr monlh
ctarllrp m lha
frst day of July
FY 23t21
nl1n3l

Tv/o Psrty
Escrorrr
Agreemerlt

1 s 1,350.61 Palr8blc ln 12
monthly
paymcnb of
eadr month
rtErtng on he
first day ol July
FY 21n2
0nntl

$1,3S1.13 Pa,"ble ln 12
monthly
payrnenB ot
eadr monlh
etar{ng on the
lH day of July
FY 22t23
onml

s1.432.86 Payabh ln 12
monthly
paymcnts ol
cach monlh
aLrung on tho
{trst ctay of July
Ft 23n4
nnngl

FY Total $'t.6 .9/,4.23 $1.7 .553.52 s'1.78r r.650.1
) FUNDS $5.21I

/
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