
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.21
(rD # 25555)

MEETING DATE:
Tuesday, Augusl2T , 2024

FROM : ANIMAL SERVICES

SUBJECT: ANIMAL SERVICES: Ratify and Approve the First Amendment for Animal Services
Between City of Palm Desert and the County of Riverside for the Provisions of Animal Control
Field and Shelter Services; District 4. [$373,662.38 Total Cost - Contract Revenue 100%]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratifv and approve the attached First Amendment to the Agreement for Animal Control
Field and Shelter Services between the City of Palm Desert and the County of Riverside
to provide Animal Control Field and Shelter Services effective July 1, 2O24 through June
30, 2025; and

2. Authorize the Chair of the Board of Supervisors to execute the attached First
Amendment on behalf of the County; and

3. AgjEIiE the Director of Animal Services, or designee, to implement the Agreement.

ACTION:Policy

n

On motion of Supervisor Perez, seconded by Supervisor Gutierrez and duly carried, lT
WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:

Absent
Date:

xc:

Spiegel, Washington, Perez and Gutierrez
Jeffries
None
August 27 , 2024
Animal Services

Kimberly A. Rector
CIerk he Board

Page 1 of 3 lo# 25555

Dep

3.21

MINUTES OF THE BOARD OF SUPERVISORS

By:



SUBMITTAL TO THE BOARO OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current FiscelYoar: Total Cosli Ongolng Cost

cosr $ 379,662.38 $0 $ 379,662.38 $0
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: 100% Funded by the city of Palm Desert
Budget Adjustment: No

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The City of Palm Desert (City) desires to contract with the County of Riverside through its

Department of Animal Services (County) to provide fleld and shelter services to safeguard the
health and safety of the City's domestic animals and for the purpose of promoting the humane
treatment of animals. The original Agreement for Animal Field Control and Shelter Services
(Agreement) was approved by the Board of Supervisors in Minute Order 3.5 on August 24,

2021.

A rates study was conducted to determine full cost recovery of fees charged to the Cities for
services. Upon review of the study, it was determined that a more balanced approach is

needed between the cost to the county to provide animal services and what is a reasonable
expectation for the Cities to pay for these services. While the County continues to evaluate the
approach, an interim solution was needed so the Cities would continue to receive uninterrupted
serviced. As a result, a 5% increase was applied to all services outlined in the City contracts for
Fiscal Year 24125.

lmoact on Residents and Businesses
The Department of Animal Services mission is, "Working together to improve Riverside County
for people and animals." The County has a comprehensive Animal Services Department that not
only helps safeguard domestic animals but also provides resources to the community to assist
pets, pet owners, as well as public safety regarding domestic animals. This First Amendment
will provide the City with Animal Conhol field and shelter services for the community and
domestic pet population.

Additional Fiscal lnformation
There is no additional impact on the general fund. The funding is provided by City for services
rendered. The contract revenue for services will be included in the FY 202412025 Department of
Animal Services' budget.
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For Fiscal Year: 24125

The proposed First Amendment will extend the provisions of the original agreement, term
begins July 1, 2024, and terminates on June 30, 2025.



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNry OF RIVERSIDE,
STATE OF CALIFORNIA

ATTAGHMENTS:
First Amendment for Animal Control Field and Shelter Services between City of Palm Desert
and County of Riverside.

as onez ruce o
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FIRST AMENDMENT TO
AGREEMENT FOR ANIMAL CONTROL FIELD AND
SHELTER SERVICES BETWEEN THE CITY OF

PALM DESERT AND THE COUNTY OF
RIVERSIDE

This First Amcndmcnt to thc AGREEMENT FOR ANIMAL CONTROL FIELD AND
SIIELTER SERVICES between COUNTY OF RIVERSID[l, a political subdivision of thc
Statc of California, on behalf of its Department of Animal Scrvices ("COUNTY") and thc
CITY OF Palm Dcscrt ("CITY"), hcrcin rclcrred to as the "First Amendrncnt", dated as of thc
Effcctivc Datc (dcfincd hcrcin), amcnds tlrc Agreenient as follows:

RECITALS

WHEREAS, COUNTY and CITY entcred into an Agrccmcnt lbr Animal Control Ficld and
Shelter Services Betwecn the City of Palm Dcsert and thc County of Rivcrside for thc
provision of Animal Control Ficld and Shcltcr Services ("Original Agrccmcnt") for a tcrm
commcncing July 1, 202 I through June 30,2024: and

WHEREAS, thc COUNTY's Board of Supcrvisors ratificd and approvcd thc Agreement on
August 24,2021, in Minute Order 3.5i and

WHEREAS, thc COUNTY has continuously provided thc CITY with Animal Control Ficld
and Shelter Serrrices sincc July l, 2021 ; and

WHEREAS, tlle Agrccnrent authorizes anrcndmcnts to thc Agrccment r.vith thc approval ol
thc Board of Supcrvisors of COUNTY and City Council of CITY; and

WHEREAS, COUNTY and CITY dcsirc to extcnd thc tcrm of the Agrccmcnt until June 30,
2025: and

NOW, THEREFORE, in considcration of thc forcgoing, COLINTY and CITY agrcc as

follows:

l. Rccitals Thc rccitals sct forth abovc are truc and corrcct and incorporatcd hcrein by
rcfcrcnce.

2. Ellictivc Datc and Tcrm. "Thc "EIfcctivc Datc" olthis First Ar.ucndmcnt shall bc.lul v
1,2024 and shall tcrminatc on Junc 30, 2025 unlcss tcmrinatcd carlier as providcd hcrcin
under Section VI, Termination."

l. Exhibit "A," Exhibit "B" and Exhibit "C" ofthc Agrccmcnt arc hcrcby rcmovcd in
their cntircty and rcplaccd with Exhibit "A-1," Exhibit "B-1," and Exhibit "C-l" attachcd
hcrcto and incorporatcd hcrcin by this rcfcrence.
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WHEREAS, COUNTY and CITY desirc to amend thc Agrccmcnt to rcflcct changcs in thc
currtprnsation- liccnsc lccs and pryrrcnt provisions.



FIRST AMENDMENT TO
AGREEMENT FOR ANIMAL CONTROL FIELD AND
SHELTER SERVICES BETWEEN THE CITY OF

PALM DESERT AND THE COUNTY OF
RIVERSIDE

4. Entire Understanding. This First Amendmcnt and thc Original Agrecment contain thc
entire understanding and agreement of the Parties. There arc no oral or written representations,
understandings, or ancillary covenants, undertakings or agrccments that are not contained or
expressly referred to within this First Amcndment and Original Agreement.

5. Further Assuranccs. Thc Partics agrec to cxecute such other documents and to takc
such othcr actions as may be ncccssary to further thc purposc of this First Amendment.

6. Asrccmcnt in Full Forcc and Eff-cct. Exccpt as othcrwise expressly rnodificd hcrcin,
all other terms and conditions of the Agrcemcnt rcmain unmodificd and in full force and
cffect.
7. Counterparts. This First Amendmcnt may bc exccutcd in scveral counterparts, each
of which shall bc dccmcd to be an original but all of which togethcr will constitntc one and
thc samc instrumcnt.

ISIGNATURES ON FOLLOWTNG PAGE]
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FIRST AMENDMENT TO
AGREEMENT FOR ANIMAL CONTROL FIELD AND
SHELTER SERVICES BETWEEN THE CITY OF

PALM DESERT AND THE COUNTY OF
RIVERSIDE

IN WITNESS WHEREOF, COUNTY and CITY havc causcd thcir duly authorized
representatives to executc this First Amcndmcnt.

CITY OF PALM ERT

By: B

Chuck Washington,
Chair Board of Supewisors

To Hilcman
City Managcr

ATTEST ATTES

By' By' I

cr v r
C lcrk of Ity

APPROVED AS TO FORM APPROV STOFO

Minh Tran
County Counscl By,

Isra
City Anomcy

By'
Brucc G. Fordon
Dcputy County Counsel

Y J.M
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CITY OF PALM DESERT
EXHIBIT "A-I''

SCOPE OF A).IIMAL CONTROL FIELD SERVICES

Thc County of Riversidc ("COUNTY"), agrccs to providc thc tbllowing Animal Control Field Senrices for
the City of Palm Deset ("CITY"):

l. Provision of Field Services: Thc Animal Control Ficld Scrviccs to bc providcd by COUNTY for CITY
within thc corporatc limits of CITY shall includc thc following activitics
1.1 Field Service Assistance: Respond to all calls for field service assistance pursuant to thc priority

ofcalls as dcscribcd in this Exhibit "A" bclor.v
1.2 Imnoundment: Coun ty shall impound all animals lound at largc and collcct and rctain such

impound f'ccs as cstablishcd by COUNTY's Board olSupervisors
1.3 Proper Care and Treatment: Providc hurnanc care itnd trcatnlcnt to any stray or abandoncd animal

in accordancc with Statc law
1.4 Animal Bites: [nvcstigate repofted bites by animals. COUNTY shall rcspond to all rcportcd bitcs

by dogs or by suspected rabid or wild animals. CITY shall bc rcsponsiblc for handling, whcthcr
dircctly or by its own lcgal counscl, administrative or criminal procccdings, including and r'vithout
limitation, appcals and cnforccnrcnt actions, arising hcrcundcr; COUNTY shall rcasonably facilitatc
and makc Animal Control Otficcrs availablc tbr such court procccdings.

1.5 Quarantine: Quarantinc all animals suspcctcd to bc rabid and/or tliat havc bittcn a pcrson as

prescribed by thc Califomia Compendium of Rabics Control and Prevention, the Califonria
Department of Public Health, and COUNTY policy.

1.6 Nuisance Animal Complaints: Rcs pond to and proccss nuisancc complaints, including stray and
barking animal complaints, as rcf'crcnccd in Rivclsidc Cor.rnty Ordinance 630, codificd at Titlc 6 of
thc Rivcrsidc County Municipal Codc ("Titlc 6"). CITY shall bc rcsponsiblc lbr handling, whcthcr
dircctly ol by its own legal counscl, administrativc or criminal procccdings, including and r.vithout
lirritation. appcals and cnforccnrcnt actions, arising hclcundcr'; COUNTY shall rcasonably lacilitate
and make Aninral Control Olficcrs availablc lor such court procccdings.

1.7 Dead Animals: Rcnrovc dcad anirrals trom thc public right-of-r'ay cxccpt in such cascs whcre thc
animal is on a statc highr.vay within CITY limits. In such cascs, COUNTY shall imrncdiatcly (or as

soon as practicablc) notify thc Statc ol Califoniia Dcpartmcnt ol Transportation by tclephonc,
fac'imilc. cnmil or olhcr rncans.

l.{t Return of Inrpounded Animals: I-ncorrlagc thc rcturn of any lost/stray animal (impoundcd by ficld
pcrsonne-l) kl thc rightt'ul o."r'ncr in thc flcld, subjcct to thc paymcnt of inrpor"rnd fics

1.9 Kennels lntl (lattcries: UOLINI'Y shlll inspcct and issuc pcn.nits to opcratc dog kcnncls and
cattcrics r.vithin CITY pursuant to Title 6 and collcct lces in conncction thcrer.vith

l.l0 Issuance of Warninqs and Citations: Enlorcc all appropriatc prolisions of Rivcrsidc County
Ordinanccs, codificd at Titlc 6 olthc Rivcrsidc County Municipal Codc, as ncccssary, including thc
issuancc of waming noticcs or citations. fbr violations of thc provisions oi said Codc. CITY shall
bc rcsponsiblc lor handling, whcthcr dircctly or by its own legal counscl, administrativc or criminal
procecdings. including and rvithout liniitation, appcals and cnlorccment actions, arising hcrcundcri
COUNTY shall rcasonably facilitatc and make Animal Control Officers available lor such court
proceedings.

l.ll Service to Public: Providc sclvicc to thc public on mattcrs covcrcd in this Agrccmcnt consistent
with established policies and procedurcs that promote courteous and efficicnt servicc and good
public rclations. Other policics and proccdurcs notwithstanding, COUNTY, in proccssing any typc
of complaint or rcquest for scrvicc, shall indicatc to thc callcr that a response can be expected as

described in Section 5 below.
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l.l2 Complaints: The CITY and COUNTY shall dcsi gnatc a primary:rnd altcrnatc contact pcrson fol
thc purposc oladdrcssing complaints. "Complaint" as used hcrcin shall mcan any dissatisfaction or
problcnr in the pcrformancc of scrviccs undcr this contract. Whcn a complaint is reccived that
requircs a rcsponsc from cithcr PARTY, thc CITY and COUNTY reprcscntativcs dcsignatcd lbr
addressing complaints shall mcct and confcr to invcstigatc and addrcss thc complaint within a

rcasonab lc timc pcriod.

2. Shelter Care and Disposition Services: Thc COUNTY shall slicltcr CITY's animals at thc Coun ty
Animal Sheltcr, or other COUNTY operated shcltcr at thc COLINTY's discrction

3. Provision of Supplies, Vehicles and Radio Eouinment: COUNTY shall providc animal control
vchiclc(s) and cquip it with thc appropriatc animal control boxcs mountcd on the truck chassis and
with an air conditioning unit mountcd on tlic animal control truck boxcs lor use in thc provision ol
scrvices as set forth in this Agrecmcnt. Vehicles shall be replaccd at thc COUNTY's discrction. Thc
COLINTY shall fucl and maintain said vchicles. COUNTY shall also providc all othcr supplics,
medications, pharmaccuticals, and cquipmcnt ncccssary for the et-ficicnt and clfcctivc opcration of
animal control field services provided hcrcin.
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4. Missins or Stolen Animals: COLINTY shall filc a report with the appropriatc law cnfbrccmcnt agcncy
within tlvcnty-tbur (2.1) hours ifan impoundcd animal is missing or suspccted to havc bccn stolcn from
an animal control vehicle or rvhilc in COLNTY's custody. COUNTY shall indicatc on thc policc
rcport thc circumstanccs of thc animal's disappcarancc.

5. Prioritv of Field Services:
5.1 De{initions:

5.1.1 "Services" are those cnlorcement activitics rcndcred by COIINTY pursuant to thc relevant
scctions of Titlc 6, rclatcd Statc law, and whcrc applicablc, County of Riversidc
Ordinanccs, and arc asscmblcd fbr cxpcdicncy into two catcgories: Emcrgency and Non-
Emcrgency.

5.1.2 "Priority Ranking" relers to thc ordcr of priority with which a call will bc handlcd. All calls
shall go dircctly to thc dispatcher or assigncd clcrical statT fbr relay to the Animal Control
Offrccr. If a call is exccptional, as defined in Section 5.4 of this Exhibit "A," it shall bc
rcftrred to the supcrvisor lor evaluation and procc'ssing.

5.13 "Rcgular Scrvicc Hours" arc thc hours of7:30 am to 5:00 pm, Monday through Friday,
Holidays cxccptcd.

5.1.4 "Limited Service Ilours" are the hours of 5:00 pm to 7:30 am, Monday through Friday, all
day Saturday, Sunday arrd on holidays.

5.1.5 "Holidays" arc as thosc days as cstablishcd by the COUNTY and the CITY whcrcin thc
CITY or COUNTY is closed for service on a day that would othcrwisc bc a rcgular service
doy.

5.2 Ficld scrvicc activitics shall be perfornrcd daily and are generally bascd on both thc Priority
Ranking and on Limitcd Service Hours. All calls involving inrmincnt dangcr will be responded
to within sixty (60) minutcs il reasonably possible, subject to considcrations involving thc timc
of day, trafhc conditions, or othcr circumstanccs. An Anin.ral Control Olficer shall rcspond to
animal mcdical cmcrgencics and other cmcrgcncics involving dangcr to hr.rmans within thirty
(30) n.rinutcs or lcss during Regular Scrvice Hours, and within sixty (60) minutcs or lcss during
Limited Service Hours and on Holidays. CITY acknowlcdgcs that response timc may bc af1'cctcd

by traftic congcstion or othcr hindering circumstances. COUNTY shall providc a means for
rcsponding to calls for scrvice that take place during Limited Servicc Hours which are of an
cmcrgcnt naturc pursuant to this Exhibit "A." Ficld servicc pcrsonncl shall bc



assigned to patrol and pcrfbnr othcr scrvicc flcld tasks as dcfincd by COUNTY and CITY
5.3 Telephone service: Thc COUNTY shall ansr.vcr all tclcphonc calls lor field serviccs during

Rcgular Service Hours. Calls sliall bc rcccivcd by thc COUNTY answering scrvicc during
Linritcd Scrr, icc Hours and on llolidays. as notcd abovc. Calls answered by the answering service
will bc handlcd on an cmcrgcncy basis as outlined in this Exhibit "A." Thc dispatchcr and/or
clcrical support staff shall maintain a dctailed rccord of all rcqucsts tbr scrvicc, both cmergency
and routinc, rcceivcd during Regular Servicc Hours and Lirtitcd Service }{ours, including time
and datc, when the calls werc answcrcd, and thc disposition ofthose calls. Records ofthese calls
shallbc maintaincd for at lcast thirty (30) days. TheCITY andCOUNTY agrcc that any incident
reports to thc COLINTY by rcsidcnts or through cmcrgcncy scrviccs involving a dangerous,
aggrcssive, rvild, injurcd or sick animal constitutc an cmcrgcncy and requires immediatc action
by thc COUNTY pursuant to this Agreemcnt. Calls for servicc rcccived during Liniitcd Servicc
Hours that arc not ofan cmcrgcnt naturc shall bc answercd by an answcring scrvicc and relerred
to call back on thc ncxt busincss day during phone center operational hours. Thcsc calls thcn bc
schcdulcd for rcsponsc in accordancc with this Exhibit "A."

5.4 Calls considered as Emersencies to be handled Without Delav:
5.4.1 Animals endangering hcalth or safety of thc community.
5.4.2 Police Department requests for service.
5.43 Sick or injured stray animals.
5.4.4 Animals in distress.
5.4.5 Hr:mane invcstigations life thrcatcning. (Depending on inrmcdiatc circumstance)
5.4.6 Venomous snakcs
5.4.7Dcad animal rcmoval, Summer months only bctween Junc I and Ar"rgust 3l during

Rcgular Busincss Houls

5,5 Calls Considered as \on-Enrcrgencv to be handled during Regular llusiness Hours:
5.5.1 Pick-upconfincd,hcalthy,stray-animals.
5.5.2 Dcad animal rcmoval, between Septembcr 1 and May 3 I

5.5.3 Qurrant inc invcst igations.
5.5.4 Lcash law cnforccmcnt.
5.5.5 Nuisanccanimalinvcstigations.
5.5.6 Pcmritinvcstigations.

5.6 Exceptiqns:
Thc Dircctor of Animal Control or thc dcputics of thc Animal Control Dilcctor may. on a casc-
by-casc basis, authorizc variations ofpriority whcn circunrstanccs rcquirc.

6. Quarte rll lleDorts:
COUNTY shall fumish to thc City Manager, or dcsignce, quartcrly and annual reports detailing field
scrvices providcd that quartcr. Upon rcasonablc noticc to COLTNTY, CITY may inspcct any facility
or records to vcrify thc data containcd in the repots.
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CITY OF PALM DESERT
EXHIBIT "8.I"

SCOPE OF ANIMAL SHELTERING SERVICES

The County of Rivcrsidc, on bchalf of its Department of Animal Scrviccs ("COUNTY"), agrces to providc
thc lollowing Animal Shelter Services tbr the City of Palm Descrt ("CITY'). All capitalizcd tcrms sct forth
hcrcin arc dcfincd in Scction B bclow.

l. Shelter Location: Thc COLINTY shall niaintain CITY's aninrals at thc Coachella Vall cy Anirnal
C'ampus ("Shcltcr"), or othcr shcltcr opcratcd by COUNTY at COUNTY's discretion

Thc COUNTY shall bc rcsponsiblc tbr thc opcration and maintcnance of its shclters and the care
of the anirnals on a twcnty-four (24) hour basis.

Animal Shcltcr Scrviccs" shall includc thc following activitics and scrviccs:
a. lmpoundmcnt, admittancc, rcccipt of, carc of, custody ofand/or feeding ofany and all stray

animals.
b. Rcden.rption, trcatmcnt, salc, adoption. and/or disposal ofall animals.
c. Counscling and advising animal owners.
d. Posting on Shcltcr's wcbsite olphotographs of all ncr.vly impoundcd animals and idcntitying

each aninral individually.
c. Ensuring that alldogs, for-rr (4) rnonths and oldcr, rclcascd tiom the COUNTY to a resident

ofCounty ofRivcrsidc arc liccnscd, microchippcd, and spaycd/neutcrcd and, ifnot licenscd,
to scll liccnsc to l.hc owncr or othcr pcrson taking custody of such dog. In accordancc with
COLINTY ordinances, require the micro-chipping of rclcascd animals at thc orvncr's
cxpensc.

t-. Humanc cuthanasia of animals as lawful and ncccssary, including thc crcation of a log
dctailing those animals that are euthanized and the rcasons for such cuthanasia on an animal-
by-animal basis. This log shall includc whcthcr thc animal was unhealthy and/or unsuitable
lor adoption.

g. Propcrdisposal ofdcad animals at thc ratc as sct forth in Exhibit "C," Payment Provisions.
h. "Carc" includcs, but is not limitcd to providing a safe, tcntporary relugc lor any animal

inipoundcd, and providing nccdcd mcdical scrviccs for injurcd/sick animals or transler of
animal to thc appropriatc agcncy.

"Adoptablc Animal" shall mean an animal cight (8) wccks ofagc or older that at or subsequent to
thc timc thc animal is impounded or taken into posscssion, has manifcstcd no sign ofdiscasc, injury,
or congenital or hcrcditary condition that advcrscly affccts thc hcalth or tcmpcrament ofthe animal,
or that is likcly to advcrscly aflect the animal's hcalth in the futurc. Dogs dcclared "vicious" or
"potcntially dangcrous" undcr Statc and./or local laws shall bc decmed unadoptable.
"Trcatablc" shall mcan an animal u'ith a medical condition such as skin problems, bad flea or skin
infcstations, a broken limb, absccsscs, or problcnis that nray bc treatcd with appropriate rcsources,
holding spacc, treatment and/or timc. "Trcatablc" shall also mean an animal rvith behavioral

2

-)
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A. COUNTYANIMAL SHELTER LOCATION

2. Shelter Hours of Operation: COIINTY shall maintain hours oloperation at thc Shclter to
providc maximum public acccss to thc animals, to thc cxtcnt possiblc.
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conditions that may bc corrccted with time and propcr training, such as chasing animals/objccts,
food aggression, etc.

4. "Untrcatablc Animal" shall mean any anir.nal that is incmcdiably suffcring tiom a serious illness or
physical injury or behavioral condrtion and shall not bc hcld lor or.vncr redcmption or adoption.

5. "lmpoundcd Animal" shall include animals found running at largc, rcmovcd fi'om privatc propcrty,
or that alc taken into the sheltcr by COUNTY or law cnforccmcnt.

6. "Seizcd Animal" shall include animals that are confiscated undcr Penal Codc 597.1 liom an owncr
when ordered by a court ofcompctent jurisdiction, whcthcr thc scizurc was dctermincd justified or
not. whcn cxigcnt circunrstanccs cxist.

C. SCOPE OF ANIMAL SHELTER SERVICES

Treatment of Animals: COUNTY shall providc adcquate carc and trcatmcnt of CITY's animals
whilcs in custody of COUNTY to cnsurc that impoundcd animals are providcd with humanc and
appropriatc lcvcls of carc, including a clcan cnvironmcnt, lrcsh watcr, adcquatc nutrition and
appropriatc mcdical carc.

2. Level of Serl'ice Provided COUNTY shall providc Animal Shcltcr Scrviccs as dcfined in this
Agrccmcnt. COUNTY's policics and proccdures lor Animal Shcltcr Scrviccs shall bc based on
standards and/or guidclines dcrivcd fronr rcputablc animal carc organizations including, but not
limited to, the Hunranc Socicty of thc Unitcd Statcs, Amcrican Humanc Association and Amcrican
Vcterinary Mcdical Association.

l. Feeding Protocols: All aninlils shallbc lctl in anrounts a llpropriatc to nrcet thcir nutrilional nccds

4. Disease Control and Sanitation: COUNTY shall maintain thc Shcltcr in a clcan and sanita ry
condition. COLNTY's policics and proccdurcs may includc bcnctlcial standards and/or guidclincs
dcrivcd tion.r rcputablc animal carc organizations including, but not limitcd to, thc Humanc Socicty
of thc Unitcd Statcs. Arncrican Flunranc Association and Amcrican Vctcrinary Mcdical Association.

5. Provision of Personnel and Sunnlies: COUNTY shall providc pcrsonncl, supplics, rnateriirls,
rlcdicalion, pharnraccuticals, and cquipmcnt, including lonls and rcports, to pcrfbrm all aspccts of
thc Anirral Shcltcr Scrviccs dcscribcd hcrcin.

6. Holding Periods: COUNTY shall hold all stray-impourrdcd animals, not othcrwisc owncr
identifiablc, for thc holding periods as rcquircd by Statc law

7. Euthanasia: Uunranc euthanasia serviccs shall be provided as rcquircd for impoundcd anin.rals
hcld at thc Sheltcr fbr thc lawtirl numbcr of days, ilsuch animal is not rcclaimcd by thc animal's
orvncr and is dccnrcd not adoptablc by COLINTY. Untrcatablc Animals tliat arc irrcmcdiably
sulfcring fiom a scrious illncss or scvcrc injury may not bc hcld lbr owncr rcdcmption or adoption.
Only euthanasia mcthods approvcd by thc American Vcterinary Mcdicerl Association shall bc uscd.
Rccords shall bc kcpt lor a pcriod of not lcss than thrce (3) ycars on cach cuthanizcd anirnal shall
includc thc lollowing information: brccd; scxt color; wcight; othcr distinguishing cliaracteristics;
date, timc and location whcrc animal was fbund; nrethod of euthanasia, and rcason for usc of
mcthod.

8. Quarantine: COLINTY shall quarantinc, as prcscribcd by thc Califbrnia Compcndium of Rabics
Control and Prevcntion, Statc larv, and COUNTY policy, all animals suspcctcd of bcing rabid, or
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involvcd in a bite invcstisatitrll

a. Impoundments and Ouarantines: CIOUNTY shall hoLrsc . fccd and care lbr all animals
inipoundcd and/or quarantincd at thc Sheltcr. Quarantined animals may bc quarantincd at

thc owncr's home or an altemate Iocation.

9. Animals Surrendered bv their Orvners: Any pct surrcndcrcd by thc owner to an Animal Control
Otliccr and transpoftcd to thc COTNTY shcltcr shall incur prcvailing owner surrcndcr chargcs.
Such f'ccs shall bc collected from the owner and conveyed to thc COUNTY, or be charged directly
to thc CITY at thc cstablishcd stray animal rate.

a. Animals Surrendered bv their Olvners: Owncr Surcndcrs will bc impoundcd on a casc

by casc basis. Diversion programs will be oft-crcd to assist with pet retention. CITY shall
dircct their constitucnts to consult with COUNTY to suncnder their pct. COUNTY will
offcr CITY's constituents assistance through divcrsion programs.

10. Any pct surrcndcrcd by the owncr to an Animal Control Offlccr and transported to thc COUNTY
shcltcr shall incur prcvailing owner sumendcr charges. Such lccs shall bc collccted fronr the owncr
and conveyed to thc COLINTY, or bc chargcd dircctly to thc CITY at thc cstablishcd stray animal
ratc. CITY Animal Control Officcrs shall rct-er constitucnts rcqucsting to surrender their animal to
COUNTY for a divcrsion consultation. CITY shall not acccpt owncr surrcndcrs in thc ficld prior to
thc constitucnt consulting thc COUNTY.

I l. lVildlife: COUNTY and CITY Animal Clontrol Of flccrs will work with constitucnts to ensurc
public saf'cty u'hilc nraintaining lvildlifc in thc wild. COUNTY and CITY Animal Control Ofllccrs
will triagc rvildlile rcports to dctcnninc thc appropriatc rcsporlsc. Wildlilc rvill bc impoundcd il
thcrc is a public saf'cty hazard, if thc animal's wcllarc is at risk, if thc aninral is injurcd or orphaned.
if thc animal has bccn involvcd in a bitc. or involvcd in an animal cruelty invcstigation.

12. \'icious and Potentiallv Dancerous l)oss: Any dog dcclarcd or detcrrrincd to bc licious or'
potcntially dangcrous and in custody ol COLNTY cithcr undcr impoundmcnt or cluarantinc shall
bc dccrr.rcd unsuitablc lor adoption and shall not bc rclcascd cxccpt as lcquilcd by Statc law or at
the Director of Aninral Scrviccs' discrction.

13. Inconring Animal Identitication: Inconrin g aninials shall bc chcckcd imnrcdiately tbr collar tags
and scanncd for rnicrochip by qualified Shcltcr stalT within onc ( )) hour of arrival to thc Shcltcr.
Sheltcr staffshall nrakc all attempts to notity ou,ners within twcnty-fbur (2,1) hours o1'an Impoundcd
Animal dclivcred by CITY to COUNTY. Animal Control Oftlccrs shall attcmpt to return animals
in thc flcld prior to dclivering thc impoundcd aninral to the shcltcr. Animal Control Olficers shall
scan irnimals in thc ficld lor microchips, callphonc numbcrs on tags or rcscarcl't liccnsc numbcrs in
an cllbrt to rcunite animals in thc ficld.

14. Incorning Animnl E xaminations/Assessments: A cursory cxarr.r olan aninral shall bc pcrlonttcd
within twelve (12) hours, except during Limitcd Scrvicc Hours whcn thc examination will bc
pcrformed within twcnty-four (24) hours. Incoming animal asscssmcnt shall include the lollowing:

a. A physical cxamination to dctcmrinc if a nredical condition exists which rcquircs a

vcterinarian's attcntion
b. Routine vaccinations and de-won.ning, as necdcd
c. Extemal parasite treatmcnt, as nccdcd
d. Document the animal's incoming weight
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e. Scan for microchip identification
1'. Establish uniquc idcntificr for the animal
g. Documcnt any identifying t-eatures or abnormalities. Thc COUNTY shall properly

document on an animal-bv-animal basis that an cxaminatiorL/asscssmcnt has bcen
performed.

l5 [fofggq-g1!: Enlorcc all rclcvant provisions of CITY's nrunicipal code and State law as may bc
applicablc to animals houscd, kept ol maintained at thc Shcltcr.

16. Adoption: Aninrals idcntillcd as bcing available tbr adoption shall bc up for adoption in the shelter
or off-site location, or by posting online.

17. Spav and Neuter: COUNTY shall ensure that all dogs and cats adoptcd from the Sheltcr are spaycd
or ncutercd, or that adcquatc provisions arc madc for such spaying or ncutcring ifCOLINTY transfi:rs
any animals, or if an adoptcd animal is unablc to rcccivc spaying or neutering due to a medical
condition. In accordancc with Calitbmia Food and Agricultural ("F&A") Codc Scctions 30503 and
3175 1.3, ifvetcrinarian employed at the Sheltcr cefiifics that a dog or cat is too sick or injurcd to
bc spaycd or ncutcrcd, thc COUNTY shall collcct a spay/neuter dcposit from thc adopter or
purchaser and this dcposit shall bc dcpositcd into a scgrcgatcd fund maintained by the COtNTY. Thc
dcposit shall be lirlly refr"rndcd to the adopter or purchaser ifproolofstcrility is providcd rvithin thiny
(30) busincss days tiom thc datc ol surgcry, at which thc dcposit is fbrfcitqd in accordance with
F&A Codc Scctions 30503 and 11751.3. Spay and neuter deposits shall only bc uscd by thc
COUNTY lcrr caninc and lclinc spay and ncutcr programs.

l8 UjefSgfippile-. In accordance '"vith Calilomia Food and Agricultural ("F&A") Codc Scctions
3 I 108.3 and 31752.1. COUNTY shall cnsurc that all dogs and cats bcing rcclaimed, adoptcd, or
transfcrrcd to a ncw owncr arc microchipped rvith current inlormation prior to lcaving thc shcltcr.

l9@COUNTYshallcorrrplywithF&ACodcScctions3ll0liand
I | 752 that providc that any stray dog or cat that is inrpoundcd "shall. prior to thc cuthanasia of lhat
animal bc rclcascd to a nonprofit, as dclincd in Scction 501(c)(3) of thc Intcmal Rcvcnuc Codc,
animal rcscuc or adoption organization il rcclucstcd by thc organization prior to thc schedulcd
cuthanasia ofthat animal. Thc public or private shcltcr nray cntcr into ctropcrativ,.' agrccrncnts with
any animal organization or adoption organization. Thc public or privatc shcltcr or organization must
bc approvcd by COUNTY prior to thc transf'cr of any animals. hr addition to any rcquircd spay or
ncuter dcposit, the public or privatc shelter, at its discrction, may asscss a fcc, not to cxcccd thc
standard adoption ltc, lor anirnals adoptcd or rclcascd."

20 IS$eI_gg-fg_E!4q[EU Ccrtain animals rnay bc placcd in COUNTY's foster carc placemcnt
program so to improvc animal carc. givc ccrtain animals a bcttcr chance ofadoption, and lifi thc
spirits and nroralc olstaffand voluntccrs.

2 | . Community Cat Program (CCP): COUNTY shall dctcrminc a cat's cligibility for thc CCP. Il it
is determincd that a cat is cligiblc, thc cat will bc spaycd/ncutcrcd, vaccinated, and ear tipped. Oncc
cat has recovered, the cat will bc rctumcd to placc of origin.

22. Druq Enforcement Asency (DEA): COUNTY shall comply with all Dmg Enlorccmcnt Agcncy
(DEA) rcgulations rcgarding storagc. rccord-kccping, inventory. usc, and disposal ofall controllcd
substanccs.
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23 W-Ug_g!d_yg.U-499$i COLTNTY shall rccmit and supcrvisc all necessary personnel for the
office, kennel, veterinary and other areas ofthe Shclter. Stalfing shall includc any and all ftrll or
part-time personnel and shall includc thc rccmitmcnt. supcrvision and assignmcnt of voluntccrs in
suitablc Shcltcr-rclatcd activitics. Pcrsonncl employcd at the Sheltcr in the perlormance ofShcltcr-
rclatcd activitics shall bc dcsignatcd as COLINTY cmployccs and any and all voluntecrs cngagcd
in Shelter activitics shall participatc in activitics dcsignatcd by COUNTY and shall be undcr the
auspices of COUNTY. Use of voluntcers at the Shelter shall be detemincd by COLINTY.

2.1. Missing Animals: COUNTY shall notity an appropriatc larv cnfbrccment agency immediately ol
any animal missing from thc Shcltcr that had prcviously bccn impoundcd and/or in plotL'ctivc
custody.

25 @!ggg. COUNTY shall provide access of the entire Shelter to the authorizcd rcprcscntativcs
of CITY during Rcgular Scrvice Hours or at such othcr times upon written notice.

26 LjWS!qs11!_@!_@ COUNTY shall provide food, care and shclter to livcstock and fowl,
cithcr at thc Shcltcr or at anothcr location, r.vhcn such animals cannot bc carcd lbr at thc Shcltcr.
Costs ofhousing any livcstock or fowl, rcgardlcss ofShcltcr location shall be charged to the owner
of the animal. if known. If thc animal's owner wishes to redeem the anirnal, thc owner shall first
pay all applicable fees and charges at thc Shcltcr; cxccpt as othcru'isc rcquircd by law, thcn and
only, will the ClOt-tNTY authorizc relcasc ol thc animal. COUNTY shall notily CITY in writing
."vhcn said cxpcnscs rcach thc aniount of $5,000 or grcater pcr incidcnt. Such erpenses shall not
cxcccd thc amount ofS25,000 pcr incidcnt unlcss authorizcd in writing by CITY.

27. Animal Disposal: COUNTY shall prohibit any anirnal rvhcthcr dcad or alivc, ."vhich has bccn
impounded, in custody, or in quirrantinc at thc Shcltcr to bc givcn alvay. disposcd ol, tradcd. sold
or in any manncr givcn ovcr to anothcr pcrson, organization or cntity fbr cxperinrcntltion,
rcgardlcss of purposc. COUNTY shall bc rcsponsiblc for thc disposal of aninral rcmains in its
custody or control, subjcct to applicablc Statc laws.

28. LICENSE FEES (Section 2 of Rirerside Countl Ordinance 630): Licenscs shall bc issucd upon
paynrcnt of thc liccnsc lccs at thc slmc l:ltc as cstablishcd in Scction 2 ol' Rivcrsidc CoLrnty
Ordinancc No. (r-10 and are- subjcct to changc as arrcntlcd by COUNTY's Boartl of Supcrr isi,r.,
ll1)nr tin.lc to limc.

29. RABIES VACCINATION CERTIFICATE DATA: Rabics vaccination ccrtificates shall bc
collcctcd lrom arca vctcrinarians and downloadcd into COUNTY's databasc aflcr thc data has bccn
scrubbcd of inconsistcncics. Rcr.nindcrs ofliccnsing rcquircmcnts shall be automatically generatcd
and mailcd to dog owncrs. Thosc olvncrs who lail to comply rnay bc subscqucntly issucd
adniinistrativc citations. Rcmittancc options includc thc wcb liccnsing portal on COUNTY's
wcbsite, wlvlv.rcdas.ors. COUNTY shall verify dog liccnse status whcn rcsponding to rcqucsts tbr
scrvicc or rvhcn rcsponding to complaints. COLINTY shall also providc an automatcd or manual
vcriflcation systcm whercby owncrs can vcrify thc status ofthcir anirnal's liccnsc by tclcphonc.

30. COLLECTION OF LICENSE FEES: CITY authorizcs COUNTY to issuc and collect thc lccs
lor caninc liccnscs and rctain $ I L92 pcr liccnsc on any and all caninc liccnsc rcvcnuc gcncratcd by
CITY rcsidcnts during thc term ol thc Agrcement. All lccs collcctcd for caninc liccnscs shall bc
accounted for by the COUNTY on a nronthly basis and the COUNTY shall rcmit to CITY thc nct
amount ol liccnsc ftcs collcctcd for cach month. For purposcs olthis Agrccrncnt, thc nct amount
of liccnsc fbcs shall mcan thc total an.rount ol liccnsc t-ccs collcctcd in a month less the total of
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$11.92 pcr cach caninc license issucd and shall bc scparate and apar-t from thc nonthly
compcnsation ratc duc and payablc by the CITY as rcquircd in Section III. Compensation. CITY
shall be responsible lor a one-time conversion f'ee lor new data entered into COLNTY's liccnsing
databasc.

l. Compensation for Animal Shelter Services: Additional conr p\rnsl lion lor Anirnirl Shcltcr
Scrviccs may bc rcquired. Additional costs for largc animal sheltcring arc incuncd at 32l pcr
animal, per day for horses and cattle, and $12.60 per animal, pcr day for slvinc, goats and shccp in
accordancc with COUNTY's Animal Control Ordinanccs and shall be billed bascd on actual
shcltcring on a monthly basis.

2. Impound/Quarantine Fees: CITY shall be rcsponsiblc lor all costs associatcd r.vith any and all
animals scizcd within thc CITY's boundarics and brought to COLINTY which are hcld in Shelter,
including facilitics that havc agrcqmcnts with the COLINTY to providc additional shclter scrriccs
under thc supcr-vision of the COUNTY. This includcs, but is not limitcd to, animals hcld in
association with any criminal prosccution of animal abusc and wclfhrc cascs, animals bcing held as

evidence in a coufi filing, or rabies quarantine. Thc COUNTY agrees to asslst the CITY in sccking
rcimburscmcnt from thc owncr by providing invoiccs tbr all scrviccs providcd. All scrviccs
provided to cach animal involved shall be chargcd as of thc currcnt date including but not limited
tothefollowing: IMP l-collcction; StatcFlnc l-collcction, Board collcction- all fccs duc; QTBoard
collcction-if applicablc: Rabics Vaccination collcction- if applicablc; DA2PPV collection;
Bordctclla collcction: microchip collcctioni any and all mcdications providcd to cach anirlali and
pcrsonncl cliargcs. All ttcs lvill bc in accordancc r.vith thc COUNTY's culrcnt fee schcdulc.

3. Outreach Activities: CITY shall rvork with COUNTY to promotc rcsponsiblc pct or.vncrship, lost
and lound animals, mutually agrccablc animal wellarc programs. Spay,Ncutcr Scrviccs, and
through its orvn social rrcdia pagcs. Ifrcqucstcd by CITY, thc daily flat ratcs for vaccination clinics
or spay/ncutcr clinics shall bc billcd bascd actual outrcach days schcduled irt the rates bclolv:

Vaccination or Spay/Ncuter Clinic: Thc cost includcs stafJ, vaccinations and microchips, ficc
to constitucl.lts rvith tr.vo hundrcd (200) animal cap pcr cvcnt fbr vzrccination clinic OR thirty
(10) animal cap pcr cvcnt fbr spay/ncutcr. Thc clinics arc billcd on actual use.

il
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CITY OF PALM DESERT

EXHIBIT 6'C-I"

PAYMENT PROVISIONS

City of Palm Dcsert ("CITY") shall compcnsate thc County of Rivcrside ("COUNTY") on a monthly
basis arrcars, with a monthly billing and accounting thcrcof by COUNTY to CITY thosc fecs as

established by thc CITY's Master Fec Schedulc, as amended from timc to timc, and COUNTY's Board
of Supervisors' fee schcdule, as amended from time to timc; relativc to the serviccs to bc pcrformcd
under this Agrccment as follows:

Field and Shelter Services Estimate

Service Quantity Cost Annually Monthly

FullTirnc Animal
Control Officcr 2,090 $ 137.8S/hour $286,790.40 $23,899.20

Estimatcd Ovcrtimc* I I 1.40 $ 178.66lhourr s19,902.72 $ 1,6s8.56

Animal Shcltering* * 1,206 $3 5.8 I /day $43,186.86 $3,s98.90

Wildlifc Impounds** t4 $ 144.90/pcr $2.028.60 $ 169.05

Dcccascd Animal Pick-Up
and Disposal*x

96 $73.50/pcr s7.0_s6.00 $s88.00

o&M ** 289 $ I 1.40/impound $3,294.60 $274.ss

Liccnsc Proccssing*** 1,460 $ I 1.92 pcr liccnsc $ 17.403.20 $t,4s0.27

Total Estimated Cost** $379,662.38/FY $31,638.53/month

* Ovcrtime/stand-by ficld scrviccs $ 178.66 pcr hour (minimr,rm of two (2) hours pcr call, with a two (2) hour charge
pcr cach call).

**Cost will fluctLratc bascd on actual ovcfiime, wildlifc calls and dcccascd animal pickups. Optional Serviccs are
not inch"rded in thc total.
x*Ratcs are subject to changc as adopted by thc Board of Supcrvisors, as specified in Scction III of this
Agrecment.
***Liccnse proccssing cost may vary bascd on numbcr of liccnscs sold. COUNTY shall retain $ I I .92 for each
liccnsc sold, and rcmaining balancc of liccnsc will bc crcditcd back to thc CITY on a monthly basis.

Shelterins:

Animal Sheltcring costs at thc Coachclla Valley Animal Campus is $35.81 per kcnncling day, and

it woLrtd be billcd based on actual inipounds. COUNTY shall provide CITY with a n.ronthly invoicc that includcs
actual impound statistics. Thc invoicc willdetail thc numbcr of animals impoundcd and thc total nr,rmbcr of
kenncling days, plus all othcr applicablc fccs.

Operational and Maintenance (O&M):

O&M is chargcd at $ I 1.40 pcr stray dog or cat impound
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Lilestock nnd Other lrnDound Fees:

Large Animal Sheltering @ S2l/animal (horses, ponies, cattle) per day ofsheltering (additional cost billcd on

actual use).

Large AnimaI Sheltering @ $ 12.6O/animal (swine, goats, sheep) per day ofsheltering (additionalcost billcd on
actual usc).

Wildlife impound fee: $ 144.90 per impound

Deceased animal pickup fee: $73.50 per animal

Optional Services
Daily flat ratcs for shot clinics or spay and neuter bus services will bc billed based on actual outreach days
schcdulcd. Compcnsation accounts for full staff tinrc to providc scrvicc lbr onc day. Thc maximunr time possible
will bc aftbrdcd for actual outrcach activity; howcvcr actual outreach activify timc will bc reduccd by travcl and
prcparation tirne the day of the cvent.

Shot Clinic or Spav and Neuter Bus Services:

$3,000 per event flat rate billed actual use**
(Thc cost to providc thrcc (3) clinic scrviccs statTand onc vctcrinarian for t hours, to bc billcd based on actual
usagc as rcqucstcd by CITY.
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