
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.14
(rD # 25548)

MEETING DATE:
Tuesday, October 01, 2024

FROM : ANIMAL SERVICES

SUBJECT: ANIMAL SERVICES: Ratify and Approve the First Amendment for Animal Services
Between City of lndio and the County of Riverside for the Provisions of Animal Control Field and
Shelter Services; District 4. [$1,152,625.18 Total Cost - Contract Revenue 100%]

1 . Ratify and approve the attached First Amendment to the Agreement for Animal Control
Field and Shelter Services between the City of lndio and the County of Riverside to
provide Animal Shelter Services effective July 1,2024 through June 30, 2025; and

2. Authorize the Chair of the Board of Supervisors to execute the attached First
Amendment on behalf of the County; and

3. fu!@ftg the Director of Animal Services, or designee, to implement the Agreement.

ACTION:Policy

rectoa s 24

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
October 1, 2024
Animal Service

Kimberly A. Rector
rk of Board
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By:
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RECOMMENDED MOTION: That the Board of Supervisors:



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current FiscalYear: Tolal Co!t: Ongoing Cort

cosr $ 1,152,625.18 $0 $ 1,152,625.'r 8 $0
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNOS: loo% Funded by the Clty of Indio
Budget Adjustment: No

For Fiscal Year: 24125

C.E.O. RECOMMENDATION: Approve

A rates study was conducted to determine full cost recovery of fees charged to the Cities for
services. Upon revrew of the study, it was determined that a more balanced approach is needed
between the cost to the county to provide animal services and what is a reasonable expectation
for the Cities to pay for these services. While the County continues to evaluate the approach, an
interim solution was needed so the Cities would continue to receive uninterrupted serviced. As a
result, a 5% increase was applied to all services outlined in the Cities contract for Fiscal Year
24t25.

The proposed First Amendment will extend the provisions of the original agreement, term
begins July 1, 2024, and terminates on June 30, 2025.

lmpact on Residents and Businesses
The Department of Animal Services mission is, "Working together to improve Riverside County
for people and animals." The County has a comprehensive Animal Services Department that not
only helps safeguard domestic animals but also provides resources to the community to assist
pets, pet owners, as well as public safety regarding domestic animals. This First Amendment
will provide the City with Animal Control field and shelter services for the community and
domestic pet population.

Additional Fiscal lnformation
There is no additional impact on the general fund. The funding is provided by City for services
rendered. The contract revenue for services will be included in the FY 202412025 Department of
Animal Services' budget.
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BACKGROUND:
Summarv
The City of lndio (City) desires to contract with the County of Riverside through its Department
of Animal Services (County) to provide field and shelter services to safeguard the health and
safety of the City's domestic animals and for the purpose of promoting the humane treatment of
animals. The original Agreement for Animal Field Control and Shelter Services (Agreement) was
approved by the Board of Supervisors in Minute Order 3.3 on October 26,2021.



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

ATTACHMENTS:
First Amendment for Animal Control Field and Shelter Services between City of lndio and
County of Riverside.
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FIRST AMENDMENT TO
AGREEMENT FORANIMAI, CONTROL FIELD ANT)

SHELTER SERVICES BE'IWE,EN TTIE CITY OF

INDIO AND TIIE COUNTY OF' RIVERSIDE

ThiS FirSt AMENdMENI tO thc AGREEMT]NT FOR ANIMAL, CONTROL FIF]I'D AND

SHEI.TER SERVICFIS berween COLNTY OF zuVERSIDE. a political subdivision of the

State of California. on behalf of its Department of Animal Services ("COLNTY") and the

clTY oF INDTO (..CIl'Y"), herein referred to as the "|irst Amendment". dated as of the

Effective Date (defined herein). amends the Agreement as lollows:

RECITAt,S

WHEREAS. COiiNlY and CITY entered into an Agreement for Animal Control Field and

Shelter Services Between the City oflndio and the County of Riverside for the provision ol
Animal Control Field and Shelter Services ("Original Agreement") for a term commencing

July 1, 2021 through June 30,2024; and

WHEREAS, the coUNTY',s Board of Supervisors ratified and approved the Agreement on

October 26, 2021, in Minute Order 3.3; and

WHEREAS, the COI-NTY has continuously provided the CITY with Animal Control Field

and Shelter Sen'ices since July I , 2021 ; and

Wr{EREAS, the Agreement authorizes amendments to the Agreement with the approval of
the Board ol Supervisors of COLNTY and City Council of CITY; and

WHEREAS. COUNTY and CITY desire to extend the term of the Agreement until June

30. 2025t and

WHIIRIAS. COL,I{TY and CII'Y desire to amend the Agreement to reflect changes in the

compensation, license fees and payment provisions.

NOW, THEREFORE, in consideration of the foregoing' COI,NTY and CITY agree as

tbllows:

1. Recitals The recitals set lorth above are true and correct and incorporated herein by

reference.

) lltl'ective Date and 'l erm. ''The ''E.f Gctive Date" ol this Iirsl Amendment shall be

July 1, 2024 and shall terminate on June 30. 2025 Lrnless terminated earlier as provi dcd

hcrein under Section V[. 'I'ermination."

3. Flxhibit'.A." Exhibit.'8" and Exhibit .'c" of the Agreement are hereby removed in

their entirety and replaced with Exhibit "A-1." Exhibit "B-1," and Exhibit "C-1" attached

hereto and incorporated herein by this ret'erence
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FIRST AMENDMENT TO
AGREEMEN'I'FOR ANIMAL CONTROL FIELD AND

SHEI-TER SERVICES BETWEEN THE CITY OF
INDIO AND THE COUNTY OF zuVERSIDE,

4. Entire Understanding. This First Amendment and the Original Agreement contatn

the entire understanding and agreement of the Parties. There are no oral or written

representations, understandings, or ancillary covenants, undertakings or agreements that are

not contained or expressly referred to within this First Amendment and Original Agreement.

5. Further Assurances. The Parties agree to execute such other documents and to take

such other actions as may be necessary to further the purpose of this First Amendment.

6. Asreement in Full Force and E,ffect. Except as otherwise expressly modified

herein, all other terms and conditions of the Agreement remaln unmodified and in full fbrce

and eftect

7. Counterparts. This First Amendment may be executed in several counterparts, each

of which shatl be deemcd to be an original but all of which together will constitt-tte one and

thc same instrument.

[srGNA]'LJRL,S ON FOLLOWING PAGEI
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FIRST AMENDMENT TO
AGREEMENT FOR ANIMAL CONTROL FIELD AND
SHEI,TER SERVICES BETWEEN THE CII'Y OF

INDIO AND THE COUNTY OF zuVERSIDE

IN WITNESS WHEREOF, COLINTY and CII'Y have caused their duly authorized

representatives to execute this First Amendment.

c()uNTt' o!' R.IvERSIDE

By:
Chuck Washington, Chair
Board of Supervisors

Bry L[. Montgomery
City Manager

AT'I'ES-I': ATTES'I':

Kimberly Rector
Clerk ofthe Board

City CIerk

By'

B1' Sabdi Sanc ez. CMC
Director of City Clerk Services

APPROVED AS TO FORNl:

By: tlv
Bruce C. Fordon
Deputy C'ounty Counsel

3tl

Je Mizrahi
As t City Attomey
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CI'tY OF INDIO

APPROVED AS'I'O F'ORM:
Minh Tran
County Counsel



CII'Y OF INDIo
EXI{IBIT *A.I"

SCOPE OF ANIMAL CONTROL FII.]I,D SERVICES

-fhe County olRiverside (''CO[,\TY"). agrees to provide the lollowing Animal Control Field Services lor

the City of [ndio ("CI1 Y")

I provision of Field Services: l'hc Animal Control lrield Services to be prorided by COL}iTY for CITY

within the corporate limits olCI't Y shall include the lollowing aetivitics:

l.l Field Service Assistance: Respond to all calls lor field service assistancc pursuant to the priority

of calls as described in this Exhibit "A" below.

1.2 Lps.pg!-ud-ugg!: County shall impound all animals fbLrnd at large and collect and retain such

impound lees as established b1 COUNTY's Board ofSupcrvisors'

1.3 Prooer Care and Treatment: Provide humane care and treatmenl to an)' stra)' or abandoned

animal in accordance with State law.

1.4 Animal Bites: Investigate reported bites by animals. COtj-r-' lY shall respond to all reported bites

by dugr n, by suspected rabid or wild animals. CII'Y shall be responsible lor handling, whether

directiv or by: its o*'n legal counsel. administrativc or criminal proceedings. including and u'ithout

limitation, ipp.ulr und enfbrcement actions. arising hereunder: COtjNTY shall reasonabll'

facilitate and make Animal Control Otficers available for such court proceedings

1.5 Ouarantine: Quarantinc all animals suspected to bc rabid and/or that have bitten a person as

pr*t..ib",l bi ih" Calilo.nia Compendium ol'Rabics Control and Prevention. the Calilomia

Dcpartment of Public t{ealth, and COUN-l'Y policy"

1.6 Nuisance Animal Comolaints: Respond to and process nuisance complaints. including stray and

b"rt,.g 
"1x*"1 -mplaints. as referenced in Rivcrside County Ordinance 630. codified at 

-fitle 
6

of the Riverside County Municipal Code ("'fitle 6"). CIl'Y shall be responsiblc lor handling'

whether directly or b1- its ornn legal counscl, administrative or criminal proceedings, including

and without limitation. appeals and enlorccment actions. arising hereunder; COtD'i] Y shall

reasonably lbcilitate and make Animal Controi Oftlcers available lbr such court proceedings.

l.j Dea<I Animals: Remove clcad animals lrom the pr-rblic right-ol-wa)' except in such cases where

the animal is on a state highway within CIITY limits. In such cascs. CO(lNl Y shall immediately

(or as soon as practicabie) notify the State ol'Calilbmia Department of I'ransportation by

telcphone. lacsimile. cmail or other means.

1.8 Return of Impounded Animals: Encouragc the return ol any lost/stray animal (impounded by

fl*ld p"rr*n"I1 to the rightlul owner in the fleld. subject to the payment of impound fees.

1.9 Kennels and Catteries, COi,,N ly sha)l inspcct and issLtc permits to operate dog kennels and

calterics r,".ithin Cl-t Y pursuant to l itle 6 and collcct lecs in connection thelewith.

l.l0 Issuance of Warninss and Citations: Enfbrce all appropriate provisions of Rivcrside County

Ordinances. codified at Title 6 ol thc Riverside County Municipal Code. as necessary, including

the issuance of warning notices or citations. lbr violations ol the provisions ol said Code CIl'Y

shall be responsible fbi handling. whether clircctly or by its own legal counsel. administrativc or

criminal proceedings. including and u,ithout limitation. appcals and enlorccmcnt ac[ions. arising

hereunder: CgtJN fY shall reaionably lacilitate ancl make Animal Control Otflccrs available lor

such coLtn prUcced ing:.
f.f f S@lq Publl: Provide scrvice to thc public on mattcrs covered in this Agreement consislent

*ith .rrublith"a policies and procedures that promote couftcotls and el'[icient service and good

ptrblic relations. Other policies and procedurcs notw ithstanding^ COL,NTY. in processing anl'

iype ol complaint o. ,"qr.,"=t lor servicc. shall indicate to the caller that a response can be erpcctcd

as describcd in Section 5 bclow.
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1.12 Comolaints: lhe CITY and COLJNTY shall dcsignatc a primary and alternate contact person for

t1*' pr.por" of addressing complaints. "Complaint" as uscd herein shall mean any dissatislaction

o, piubl.- in the perlormance of services under this contract. When a complaint is received that

requires a ,"rponri lrom either PAR1 Y. the CII'Y and COLNI Y representatives dcsignated fbr

addrcssing complaints shall meet and confer to investigatc and address the complaint within a

reasonable time pcriod.

{

Shelter Care and Disoosition Sen,ices: The COTJN'I Y shali shelter C['[Y's animals at the County

Animal Shelter, or other COTJNTY opcrated shelter at the COIJNTY's discretion'

provision of Suoolies. Vehicles and Radio Eouinment: COIJNTY shall provide animal control

*t,.l"f.l and equip it with thc appropriate animal control boxes mounted on the truck chassis and

with an air conditioning unit mounted on the animal control truck boxes for use in the provision of

services as set lorth in this Agreement. Vehicles shall be rcplaced at the COLINTY's discretion. The

COLNTY shall fuel and maintain said vehicles. COLhTY shall also provide all other supplies,

medications. pharmaceuticals, and ecluipment necessary lor thc elllcicnt and effective opcration ol
animal control lleld services provided hcrcin.

Missins or Stolen Animals: CO[JNI'Y shall file a report rvith the appropriatc lavr' enlcrrcement

ug..,].y *.itnin twenty-lour (24) hours if an impounded animal is missing or suspected to have been

stolen from an animal control vehicle or rvhilc in COU\I'Y's custody. COLjNTY shall indicate on

the police repod the circumstances o1'the animal's disappearance.

P rio ritv of Field Services:
5.1 Definitions:

5.1.1 ''services" are those enforcement activities rendered by COLNTY pursuant to the

relevant sections of Title 6, related State law, and where applicable, County of Riverside

Ordinances, and are assembled tbr expediency into two categories: Emergency and Non-

Emergency.
5.1.2 "Prioiit"v Ranking" refers to the order of pnority with which a call will be handlcd. All

calls shalI go directly to thc dispatcher or assigned clerical stalf lor relay to the Animal

Control Officer. If a call is exceptional, as defined in Section 5.4 of this Exhibit "A," it
shall be referred to the supervisor tbr evaluation and processing.

5,13 '.Rcgular Service llours" are the hours of 7:30 am to 5:00 pm, Monday through Friday,

Holidays excepted.
5.1.,t "Limited Service Hours" are the hours of 5:00 pm to 7:30 am, Monday through I'-rida1 ,

all day Saturday, Sunday and on holidays.
5.1.5 ''I{olidays" are as those da1-s as established by the COLTNTY and the CITY wherein the

CI-I'Y or COUNTY is closed for service on a day that would otherwise be a regular

service day.

S.2 Fielcl service activiries shall be perfbrmed daily and are generally based on both the l'riority
Ranking anc'| on l,imited Service Ilours. All calls involving imminent danger will be responded

to r,,ithin sixty (60) minutes if reasonably possible, subject to considerations involving the time

of day, tralfic conditions, or other circumstances. An Animal Control Off-rcer shall respond to

animal medical emergencies and other emergencies involving danger to humans within thirty
(30) minutes or less during Regular Service Hours, and within sixty (60) minutes or less during

Limited Service Hours and on Holidays. CITY acknowledges that lesponsc time may be

allected by traffio congestion or other hindering circumstances. COUNI'Y shall provide a

means tbr rcsponding to calls lor servicc that takc place during [-imited Service Hours which

are of an emergent nature pursuant to this F.xhibit "A." L'ield service personnel shall be
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2.

I



assigncd to patrol and perlorm other service tleld tasks as defined by coLJN-t Y and CITY.

Telephone service: 'fhe COUNTY shall answer all tclcphone calls lor field services during5.3

Regular Service Hours. Calls shall be rcceived by the COUNTY answering sen'ice during

5.,t

Limitecl Service Ilours and on Holidays, as noted abovc. Calls answered by the answering

service will be handled on an emergency basis as outlined in this Exhibit "A." The dispatcher

and/or clerical support staff shall maintain a detailed record of all rcquests lor ser-vicc, both

emergency and routine, received during Regular Service Hours and I-imited Service Ilours,

including timc and date, when thc calls were answered, and the disposition ol those calls.

Records of these calls shall be maintained lor at least thirty (30) days. The Cl'lY and

C OLj-NITY agrce that any incident reports to the COLII'JTY by residents or through cmergency

scrvices involving a dangerous, aggressive. wild. injured or sick animal constitllte an

emergency and requires immediate action by the COLINTY pursuant to this Agrcement- Calls

lor service received during l.imited Service Hours that are not ol an emergcnt nature shall be

answered by an answcring service and rel'erred to call back on the next business day during

phone ccnter operational hours. These calls then be scheduled fbr response in accordance with

this Exhibit "A."
Calls considered as Emerpencies to be handled Without Delay:

5.4.1 Animals cndangering health or safety of the communiry'
5.1.2 Policc Department requests lor service.

5.,1.3 Sick or inj ured stray animals.

5.4.4 Animals in distress.

5.4.5 Ilumane investigations life threatening. (Depending on immediate circumstance)

5.4.6 Venomous snakes

5.1.1 Dead animal removal. Summer months only between June 1 and August 31 during

Regular Business lloltrs

N h

5.5.1 Pick-upconfincd,healthy,stray-animals.
5.5.2 Dead animal removal, between September I and May 3 I.
5.53 Quarantineinvestigations.
5.5.4 [-eash law enforcement.
5,5.5 Nuisanceanimalinvestigations.
5.5.6 Permit inr estigations.

5.6 Exceotions:
The Director of Animal Control or the deputies of the Animal Control Director may. on a case-

by-case basis, authorize variations of priority when circumstances require.

6. Ouarterly Rerrorts:
COUNTY shall lurnish to the City Manager. or designee. quartcrly and anntlal reporls dctailing tield

services provided that quarter. Upon reasonable notice to COUNTY, CITY may inspect any lacility

or records to verifu the data contained in the reports.
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CTTY OF INDTO

EXHIBIT 668-I''

SCOPE OF ANIMAL SHELTERING SERVICES

The County of Riverside, on behalf of its Department of Animal Services ("COL,1'fTY"), agrees to provide

the following Animal Shelter Services lor the City of Indio ("CITY"). All capitalized terms set fbrth

herein are defined in Section B below.

A. COUNTY ANIMAL SHELT ER LOCATION

1. Shelter Location: The COLNTY shall maintain CITY's animals at the Coachella Valley Animal

Campus ("Shelter"), or other shelter operated by COLJN-I'Y at COLNTY's discretion.

'fhe COL,NTY shall be responsible for the operation and maintenance of its shelters and the care

of the animals on a twenty-four (24) hour basis.

2. Shelter Hours of Operation: COLNTY shall maintain hours of operation at the Shelter to

provide maximum public access to the animals, to the extent possible.

B. DEFINITTONS

l. Animal Shelter Services" shall include the following activities and services:

a. Impoundment, admittance. receipt of, care of, cr.rstody of and/or leeding of any and all stray

animals.
b. Redemption. treatment. sale, adoption, and/or disposal of al1 animals.

c. Cor-rnseling and advising animal owners.

d. Posting on Shelter's website of photographs of allnewly impoLrnded animals and identifying

each animal individuaily.
e. Ensuring that all dogs. for-rr (4) months and older, released lrom the COUNI'Y to a rcsident

of County of Riverside are licensed. microchipped, and spayed/ner"rtered and, if not Iicensed.

to sell license to the owner or other person taking custody of sr.rch dog. In accordance with

COUNTY ordinances, require the micro-chipping of released animals at the ow'ner's

expense.

L Humane egthanasia of animals as lawful and necessary, inclr-rding the creation of a log

detailing those animals that are euthanized and the reasons fbr such er"rthanasia on an animal-

by-animal basis. 't'his log shall include whether the animal was unhealthy and/or unsuitable

tbr adoption.
g. Proper disposal of dead animals at the rate as set forth in Exhibit "C." Payment Provisions.

h. "Care" includes, br-rt is not limited to providing a sale, temporary reluge for any animal

impor-rnded, ancl providing needed medical services for injured/sick animals or transf'er of
animal to the appropriate agency.

2. "Adoptable Animal" shall mean an animal eight (8) weeks of agc or older that at or subsequent to

the time the animal is impounded or taken into possession, has manitbsted no sign of disease, injurry.

or congenital or hereditary condition that adversely affects the health or temperament of the animal.

or that is likely to adversely aflect the animal's health in the fttture. Dogs declared "viciot-ts" or
-'potentially clangerous" under State and/or local laws shall be deemed unadoptable.

3. .'Treatable" shall mean an animal with a medical condition such as skin problems. bad flea or skin

infestations. a broken limb. abscesses, or problems that may be treated with appropriate resources,

holding space, treatment and/or time. "Treatable" shali also mean an animal with behavioral
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conditions that may be corrected with time and proper training. such as chasing animals/obj ects'

lood aggression, etc.

4. ',LJntrJable Animal" shall mean any animal that is inemediably suff'ering liom a serious illness

or physical injury or behavioral condition and shall not be held lor owner rcdemption or adoption'

5. .,lmjounded Anlmal" shall include animals lound running at large, removed from private propefty,

or that are taken into thc shelter by COLNTY or law enflorcement'

6. ..Seized Animal" shall include animals that are confiscated under Penal Code 597.1 fiom an orvner

when ordered by a court of compctent j urisdiction, whether the seizure was determined justilied or

noL. when exigent circLtmitances crist.

C. SCOPT] OF AN I}IAT, SII l.l. r.r.l{ s[.I{\'l( [.s

I l'rcatment of Animals: COLN'l Y shall

whiles in custody ol COUNTY to ensurc

appropriate levels of care. including a c
appropriate medical care.

2. Level of Service Provided: COTJNTY shall provide Animal Shelter Services as defined in this

provide acleqtLate care and treatment ol CI'lY's animals

that impounded animals are provided with humanc and

lean environment. lresh water, adequate nutrition and

Veterinary Medical Association.

3. Feeding Protocols: Allanimalsshall be f'ed in amounts appropriate to meet their nutritional needs

.1. Disease Control anrl Sanitation: COUN IY shall maintain the Shclter in a clean and sanitary

Agrecment. COI.N'I Y's policies and procedures

standards and/or guiclclines dcrived lrom reputab

limited to, the Humanc Society of'the tlnited State

ornAition. COLN'I Y's policies and proccdures mal include beneflcial

dcrivetl tiom reputable animal carc organizations including. hut not lim

ol the Llnitcd States, American I Iumanc Association and Ame

lor Anin.ral Sheltcr Scrvices shall bc based on

le animal care organizations including, but not

s. American I Iumane Association and American

standards and/or guidelincs
ited to, thc f{umane Society
rican Vete rinary Medical

l

Association

Provision of l'ersonnel and Sunnlies: COl. Nl Y shail provide pcrsonnel. supplies, materials.

8. Ouarantine: COt,N'l'Y shall

owner and is deemcd not adoptable by COLAITY. l,intreatable Animals that are irrcmediably

suff'ering fiom a serious illncss or severe injury may not be held lbr owncr redemption or adoption.

only euihanasia methods approVed by the Amcrican Veterinary Mcdical Association shall be used.

Records shall be kcpt lor a period olnot less than three (3) years on each euthanized animal shall

include the lbtlowing inibrmation: breedl sex: color; weight; other distinguishing characteristics:

date. time and location rvherc animal $as found; method of euthanasia. and reason fbr uso of

method.

quarantinc. as prescribed b1' the Calitbmia Compcndium of Rahics

au. and COIINTY policy'. all animals suspected olbcing rabid. or

medication. pharmaccuticals, and cquipment. including lorms and reports. 10 perlorm allaspects of

the Animal Shelter Services described herein.

6. Holdins Periods: coLNTY shall hold all stray-impounded animals. not otherwise owner

identifiable. fbr the holding periods as required by State law.

7. lluthanasia: Humane euthanasia services shall be provided as required for impoLrnded animals

held at the Shelter fbr the law'lul number of days. if such animal is not rec laimed by', the animal's

Control and Prevention. State I

[)agc li ol 1-l



9. An

involved in a bite investigation

a. Impoundments and Ouarantines: COUNTY shall house. lbed and care lor all animals

impounded and/or quarantincd at the Shelter' Quarantined antma ls may be quarantined at

the owner's home or an altemate location

imals Surrendered bv their On ners: Any pet surrendered bl the owncr to an Animal Control
ndcr charges.
arged directly

to the (lll'Y at the established stray animal rate

a. Animals Surre ndered bv their Owners: Orvner Surrenders will be impounded on a case

olficer and transported to the CouN'l Y shelter shall incrLr prevailing owner surre

SLrch f'ees shall be collected fiom the owncr and conveyed to the CotJN-l'Y or bc ch

by case basis. Diversion programs r.vill be offered to assist with pet retention'

direct their constituents to consult with COTJNTY to surrender their pet CO
CIl'Y shall
LNTY will

offer CI-l Y's constituents assistance through divcrsion programs'

10. Any pet surrenderetl by the owner to an Animal Control Officer and transported to the COLNTY

shitir shall incur prevailing owner surrender charges. Such lees shall be collected lrom the ownet

and conveyed to the COUN'I'Y or be charged directly to the CII'Y at the established stray animal

rate. CII Y Animal Control Of ficers shall reler constituents requesting to surrender their animal to

COI,NTY lor a divcrsion consultation. Cl'lY shall not accept owncr surrenders in the field prior to

the constituent consulting the CO[JN'IY.

I l. Wildlife: COLiNI Y and C-l l Y Animal Control Olficers will work w'ith constituents to ensure

pu.,Uti. *f.ty while maintaining w,ildlif'e in the wild. COLJ\TY and CII'Y Animal Control Officers

will triage wildlife reports to determine the appropriate response. Wildlit'e will be impounded il'

there is a-public salety hazard. ilthe animal's welfare is at risk, ilthe aninial is injured or orphaned.

if'the animal has been involved in a bite. or inrolved in an animal cruelt.v investigation.

11. Vicious and Potcntiallr l)angerous Dogs: An1' dog dcclarcd or dctermined to be vicior-rs or

potentially clangerous and in custody ol COI jN-l'Y either undcr impoundment or quarantlnc

te deemed unsuitable fbr adoption and shall not be released except as required by State law
shall
or at

l.l

the [)irector of Animal Serviccs' discretion

Incomins Animal Identification: lncotlli ng animals shall be checked immediatcly tbr collar tags

and scanned tbr microchip b1 qualified Shelter staff within onc ( I ) hour of arrival to the Shelter

Shelter statl- shall make all attempts to notil) orvners within twenty-lour (24) hours of an

lmpounded Animal delivered by CITY to COIjNTY. Animal Control Offlcers shall attcmpt to

rcturn animals in the field prior to delivering the impounded animal to the shelter. Animal Control

Olficers shall scan animals in the tlcld lor microchips, call phone numbers on tags or research

license numbers in an etlort to rettnite animals in the fleld

I -1. lncom ins r\nima I L,xam inations/Assessmen ts: r\ cursclrl cxam of an animal shall be performed
he examination will be

perfbrmed within twenty-lour (24) hours. Incoming animal assessment shall include the following

a. A physical examination to determine if a medical condition exists which requires a

veterinarian's attention
b. Routine vaccinations and de-u'orming, as needed

c. Extemal parasite treatment, as needed

d. Document the animal's incoming weight

,uvithin twclve (12) hours. except during [,imited Service Ilours lr'hen t
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f.

Scan for microchip identification
Establish unique identifier fbr the animal
Document any iclentilying features or abnormalities. The COTJNTY shall properly

document on an animal-by-animal basis that an examination/assessment has bcen

perlormed.

provisions olCll'tY's municipal code and State law as may bel5 Enforcement: [:nlbrce all relcl ant

applicable to animals housed. kept or maintained at the Sheltcr

I6. Adoption: Animals identified as bein g available fbr adoption shall bc up for adoption in the shelter

or offl-site location, or by posting online.

17. Spav and Neuter: COUNTY shall ensure that all dogs and cats adopted lrom the Shelter are

spayed or neutered, or that adequate provisions are made fbr such spaying or neutering if COtINI'Y
translers any animals, or if an adclpted animal is unable to rcceive spaying or neutering due to a

medical condition. [n accordance with Calilomia I'ood and Agricultural ("F&A") Code Sections

30503 and 3 I 751 .3. if vetcrinarian employed at the Shelter ceftifles that a dog or cat is too sick or

injured to bc spayed or neutered, the COIJNTY shall collect a spay/ncr-rter deposit from the adopter

or purchaser and this deposit shall be deposited into a segregated lind maintained by thc CO[INTY.

Thi deposit shall be lully relr"rnded to the adopter or purchaser ifproofof sterility is provided within

thirty (i0) business days from the date of surgery, at lvhich the deposit is tbr{'eited in accordance

with F&A Codc Sections 30503 and 31751.3. Spay and ncuter deposits shall only be used by the

COLr N'lY fbr canine and leline spay and neuter programs.

18. Microchippine: In accordancc with Clalifornia I-ood and Agricultural ("[&A") Code Sections
j1108.3 and 31752.1. COUN'l Y shall ensure that all dogs and cats being reciaimed. adopted, or

transf'erred to a ncw o\r,ner are microchipped u'ith cunent inlbrmation prior to leaving the shelter.

19. Community Adoption Partncrs: (lOU\l Y shall com ply with F&A Code Sections 3 I 108 and
o1'that
Codc.

i 1752 that provide that any stray dog or cat that is impounded "shall. prior to the euthanasia

animal be released to a nonprot'it. as detlncd in Scction 501(c)(3) ol the Intemal Revenue

animal rescue or adoption organization if recluested by the organization prior to the schedrrled

et(hanasiaolthatanimal.'lhepublicorprivatesheltermayenterintocooperativeagreementsu'ith
any animal organization or adoption organization. 

-l-he public or private shelter or organization must

be approvcd by COiJNTY prior to the transf'cr ol any animals. ln addition to any required spay or

neute; deposit, the public or prilatc shelter. at its discretion. ma) assess a lee, not to exceed the

standard adoption fee, lor animals adopted or released."

10. Foster Care Placement: Certain animals ma

program so to improve animal care. give certain animals a better chance ol adoption. and lil t thc

spirits and morale of stalf and lolunteers

ll. Communitr Cat Prog ram (CCP): COLNTY shall detcrmine a cat's cli

is determinecl that a cat is eligiblc, the cat u'ill be spal ed,/neutered. r'accinated, and eartipped. Once

cat has recovcrcd. the cat 
"r 

ill be returncd to placc ol origin

ll. Drug Enforcement Aeencv (DEA): COtiNl'Y shall conr plv with all Drug Entbrcemcnt Agenc!

(l)EA) rcgulations regarding storagc, rccord-kecping. inventorl. use, and disposal tr

y be placed in COl.lN'l Y's loster care placement

gihility lor the CCll'. ll'it
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2 j. Staffine and Voluntesrs: COUN'I Y shall recruit and superr,'ise all necessary personncl fbr thc

rclated activities shall be clesignated as COt-N'l Y employees and any and all volunteers engagcd

in Sheltcr activities shall participate in activities designated by COLNTY and shall be undcr the

auspices olcoUNTY. ljsc olvoluntcers ar the shelter shall be determined by cot.N] Y.

2,1. Missine Animals: COtIN IY shall noti 11' an appropriate law enforcement agency immediately of
any animal missing tiom the Shelter that had previously been impounded and/or in protective

custody

25. CITY Access: COL.N'I'Y shall provide access of the cntire Shelter to the authorized representatives

oICITY during Regular Service llours or at such other times upon written notice

26. t,ivestock and Fowl Carc: COLI\ lY shall providc lood, care and shelter to livestock and 1bwl,

cither at the Shelter or at another location. whcn such animals cannot be cared for at the Sheltcr

Costs ofhousing any livestock or tbwl, regardless ofshelter location shall be charged to thc owncr

of the animal, ii known. lf the animal's owner wishcs to redeem the animal. the owner shall first

pay.all applicable f'ces and charges at the Shelter; except as otheru,ise rcquired by law, then and

oniy, will 
-the 

couNl y aurhorize relcase of the animal. CoLNTY shall notif, CIl'Y in r'rriting

w.hen said expenses reach the amount of $5.000 or greater per incident. Such expenses shall not

cxceed the amount of 525,000 per incident unlcss authorized in writing by CITY'

olfice. kennel. veterinary and other areas of the Shclter. Sta

part-time personnel and shall include the recruitment. superv

suitablc Shelter-related activities. Personnel employed at the

27. Animal Disoosal: COL NTY shall prohibit any animal whethcr dead or alive, which has been

ffing shall include any and all full or
i:i n and assignmcnt ol roluntcers in

Shelter in the perlormance of Shelter-

disposecl of, traded. sold
ity lbr ex perimentat ion.

regardless of purpose. COLINTY shall be responsible lor thc disposal of animal remains in its
custody or control, subject to applicable Statc laws

lJ l.l( t-\s1,. ll,ltls (Scction 2 of Ril'erside Count r'0rdinanc e 630): Liccnses shall be issucd upon

impounded, in custody. or in quarantine at the Shelter 1o bc given away,

or in any manner givcn over to another person. organization or ent

payment of the license fees at the same rate as cstablished in Section 2 ot

Ordinance No. 630 antl are subject to change as amcncled by COUNTY's Bo

' Riverside County
ard ol Supcrvisors.

fiom time to time

]9, RAI}IES VACC I\ATION CERTIFICATE DATA: I{abies vaccination ccrtiticates shall bc

collected lrom area l'cterinarians and dounloadcd into COI,TNTY's database a ftcr the data has becn

scrubbed o i inconsistencics. Reminders of licensing requirements shall be a omatically generated

and mailed to dog owners. Those owncrs who fail to comply may be subsequently issued

administrative citations. Remittance options include the wcb licensing portal on COtINTY's

website. wu-w.rcdas.orq. COL,NI Y shall verify dog licensc status when responding to requests lbr

,"ruice o,-*-h.n responding to complaints. COL,]NTY shall also provide an aulomated or manual

veritlcation system whereby owners can verify the status of their animal's license by telephone.

COLLECTION OF LICENSE FEES: CI I Y authorizes COUN'IY to issue and collect thc f'ees

tbr canine licenses and retain $ I I .92 per licensc on any and all canine license revenue gcnerat cd by

CII Y residents during the term of thc Agreement. All ftes collected fbr canine licenses sh:rll be

accounted lor by the COLI{TY on a monthly basis and the COUNTY shall remit to CITY the net

amount of license t-ees collected lor each month. For purposes of this Agreemcnt. the ne1 amount

of license ftcs shall mean the total amount ol liccnse lccs collected in a month less the total of
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$11.92 per each canine Iicense issued and shall be sepalate and apart lrom the monthl)

compeniation rate due and payable by the CITY as required in Section III. Compensation.

CITi shall bc responsibJe lor a one-time conversion fee tbr new data entered into COI-iNTY's

licensing database.

l). ('oltPE\sA'r'lo,\.'

L Compensation for Animal Shelter Scn'ices: Additional compensation fbr Animal Shelter

Serlices may be required. Additional costs tbr large animal sheltering are incurrc d at S21 per

animal, per day lbr horses and cattle, and S I 2.60 per animal, per day fbr swine, goats and shecp in

accordance with COUNTY's Animal Control Ordinances and shall be billed based on actual

sheltering on a monthly basis.

2. Im oound/Ouarantine Fees: CITY shall be responsible tbr all costs associatcd with an1 and all

animals seizctl within the CITY's boundarics and brought to CoLJN I-Y which are he Id in Shelter.

including lacilitics that havc agreements with the COTJN1'Y to provide additional shcltcr servtces

untler thi supervision ol' the COIINTY. This includes, but is not limited to, animals held in

association with any criminal prosecution olanimal abuse and wellare cases, animals bcing held as

evidence in a courr filing, or rabies quarantine. 
-l'he COIiNTY agrees to assist the CITY in seeking

reimbursement liom the owner by providing invoices lor all services provided. All serrices

provided to each animal inlolved shall be charged as of the current date including but not limited

to the lollow.ing: IMI, 1-collectiont State Fine 1-collcction. Board collection- all tees due; QT Board

collection-il' applicable; Rabies Vaccination collection- i1' applicable: DA2PPV collection;

Bordatella collcction: microchip collection; any and all medications provided to each animal; and

personnel chargcs. AII ltes u.ill be in accordance with the COUr'r"'l'Y's current f'ee schcdule.

Outreach Activities: UI-lY shall u,ork \lith COUIr-TY to promote responsible pet ounership. lost

and lound animals, mutr.ially agrecable animal rvellare programs. Spa)"Ncuter Senices, and

through its own social media pages. Il requested by CITY, the daily flat rates for vaccination

clinici or spay/neuter clinics shall be billed based actual outreach days scheduled at the rates

below:

a. Vaccination or Spay,Neuter Clinic: The cost includes staft', vaccinations and microchips, fiee

to constituents w.ith two hundred (200) animal cap per event tbr vaccination clinic OR thirty
(30) animal cap per event for spay/neutcr. The clinics are billcd on actual use'

Pagc l2 ol' 14



(]ITY OF INI)IO
EXttIBIT *C-1"

PAT'MENI' PROVISIONS

City of Indio ("CI'f Y") shall compensate the County of Riverside ("CIOUNTY") on a monthly basis

arrears. with a monthly billing and accounting thereof by COLINTY to Cl't Y those lees as established

by the Cl'l'Y's Master Fee Schedule. as amended Iiom time to time, and COLNTY's Board ol
Supervisors' tbe schedule. as amended tiom time to timel relative to the services to be performed under

this Agreement as lollows:

Field and Shelter Sen'ices llstimate

Sen'ice Quantitl ( ost Annualll Nlonthly'

Estimated Overtime* I8 -i S 178.66/hour

Animal Sheltering+ + 5.010 S35.81/da1

[-arge Animal-Don-key. Sheep+ * t6 S I 2.60/da1

[ull Time Animal Control
Olficer

Deceascd Animal Pick-tJp and
Disposal* +

O&M *+

L icense Processing+ * *

s20l .60

$ l4zl.9O/per s I .718.80

s860.371 .20 $71 .697.60

ss0.91 8. I t) $.1.243.18

S179..+08.10 $ 14.9s0.68

s2.162.1l

$895. tJ5

$23,191.68 s I .9.+0.97

6.1.+0

tl

S286.790.,10 ea.

i5l $73.5 O/per $25.945.5t)

9+-l $ I I ..l0/impound s 10.750.20

1.954 SI L92 pcr licensc

Total Ustimatc(l COst*- s l,l52,625.l tt/FY S96,052.1 l/month

Shclterins:

Animal Sheltering costs at the Coachella Valley Animal Campus is $35.81 per kenneling day. and

it rvoul{ be bitled based on actual impounds. COUN1 Y shall provide CITY r'"ith a monthly invoice that includes

actual impound statistics. 
'l'hc invoice will dctail the number olanimals impounded and the total number of

kenneling days, plus all other applicable iees.

O&M is charged at $1 1.40 per stray dog or cat impound.
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$ I6 tto

s 144.90Wildlile Impounds* *

+

* Overtime/stand-b1' field services $ I 78.66 per hour (minimum of tu'o (2) hours per call. with a two (2) hour charge

per each call).
*rCost will flLlctltate based on actual overtime. wildlitb calls and deceased animal pickups. Optional Serv'ices are

not included in the total.
*+Rates are subject to change as adopted by the Board olsupervisors, as specified in Section III of'this
Agreement.
**1[,icense processing cost may vary based on number o1'licenses sold. COLNTY shall retain $ I 1 .92 fbr each

Iicense sold, and remaining balance ol license will be credited back to the CITY on a monthly basis.

Onerational and )Iaintcnance (0&!l):



Livestock and Other Impound Fees:

Large Animal Sheltering /@, S2l lanimal (horses, ponies, cattle) per day olsheltering (additional cost billed on

actual use).

Large Animal Sheltering ..@ S 12.60/animal (swine. goats. sheep) per day of'sheltering (additional r:ost billcd on

actual use).

Wildlile impound fee: $ 144.90 per impound

Deceased animal pickup fee: $73.50 per animal

Optional Sen'ices
Daily flat rates ibr shot clinics and/or spay and neuter bus services will be bitled based on actual outreach days

schcduled. Compensation accounts tbr full stafTtime to provide service fbr one day. ['he maximum time possible

will be afforded lor actual outreach activity: however actual outreach activity timc will bc reduced by travel and

preparation time the day ofthe event.

Shot Clinic or Spay and Neutcr llus Scn'ices:

53,000 per event flat rate billed actual use**
('l'he cost to provide three (3) clinic services staff'and one vetcrinarian lor t hours, to be billed based on actual

usage as requested by Ct'l'Y.
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