
SUBMITTAL TO THE BOARO OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.38
(rD # 25985)

MEETING DATE:
Tuesday, October 01, 2024

FROM : RIVERSIDE COUNTY INFORIVIATION TECHNOLOGY AND HUMAN
RESOURCES, AUDITOR-CONTROLLER:

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY AND HUMAN
RESOURCES AND AUDITOR-CONTROLLER: Approve the Oracle Master Agreement (OMA)
No. US-OMA-FEC-80364680, Amendment One to the Oracle Master Agreement No. US-OMA-
FEC-80364680 with Oracle America, lnc. for five (5) years and approve without seeking
competitive bids, the Oracle Ordering Document No. CPQ-3220470-1 for Oracle Cloud Services
not to exceed an annual amount of $244,370 renewable annually for five (5) years, Ordering
Document No. US-16087628 for Oracle Professional Services, Server Patching, lmplementation
and post lmplementation not to exceed an annual amount of $49,949, renewable annually for
five (5) years, and Service Order no. 4297 not to exceed a one-time total amount of $70,625
with Vaske Computer lnc. (dba Collier lT) for professional services; for the implementation of
the Riverside County Peoplesoft Disaster Recovery Solution, All Districts. [Total Aggregate Cost
not to exceed $1,542,220, up to $300,000 additional compensation for future requirements for
the term of the Agreement - RCIT Budget100%l

RECOMMENDED MOTION: That the Board of Supervisors

Continued on Page 2

ACTION: Policy

_%*8.4a,.-+*.fu

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
Octobet 1 , 2024
RCIT, H.R., Auditor Controller

Kimberly A. Rector
Clerk of the Board
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

1. Approve the Oracle Master Agreement (OMA) No. US-OMA-FEC-80364680 for General
Terms for five (5) years;

2. Approve Amendment One to the Oracle Master Agreement (OMA) No. US-OMA-FEC-
80364680 to allow all local government entities located within the State of California to
piggyback off the County of Riverside's OMA No. US-OMA-FEC-80364680;

3. Approve the Oracle Ordering Document No. CPQ-3220470-1 with Oracle America, lnc.
for Oracle Cloud Services to support Peoplesoft Disaster Recovery systems, without
seeking competitive bids, not to exceed an annual amount of $244,370, renewable
annually for four (4) years through September 30, 2029;

4. Approve the Oracle Ordering Document No. US-16087628 with Oracle America, lnc. for
Oracle Professional Services, Server Patching, lmplementation and post lmplementation
without seeking competitive bids, not to exceed an annual amount of $49,949,
renewable annually for four (4) years through September 30, 2029;

5. Approve the Service Order no. 4297 wilh Vaske Computer lnc. (dba Collier lT) for
professional services to implement Peoplesoft Disaster Recovery solution, without
seeking competitive bids, not to exceed a one-time total amount of $70,625;

6. Authorize the Chair of the Board to sign three copies of the Documents on behalf of the
County and direct the Clerk of the Board to retain one (1) copy and return two (2) copies
of the same to RCIT for distribution; and,

7. Authorize the Purchasing Agent, in accordance with Ordinance 459, based on the
availability of fiscal funding and as approved as to form by County Counsel to 'l) sign
amendments that exercise the annual renewal options including modifications of the
price and scope of services lhat stay within the intent of the Agreements, and 2) sign
amendments to the compensation provisions that do not exceed a total aggregate
amount of $300,000 for use by both Oracle America, lnc. and Vaske Computer lnc. (dba
Collier lT) for future unforeseen requirement for the term of the Agreements, and 3)
authorize the Purchasing Agent to issue Purchase Orders for goods/services that do not
exceed the Board of Supervisors approved amount.

C.E.O. RECOMMENDATION: Approve

FINANCIAL DATA Curent FiscalYear Total co3t: Ongoing Cost

cosT $ 314,034 $ 294.319 $ 1 ,542,220 $ 0
NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: RCIT Budger1O0% Budget Adjustment: No

For Fiscal Year 24125- 29130
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

BACKGROUND:
Summarv
The request before the Board seeks approval of the Riverside County Peoplesoft Disaster
Recovery (PSDR) solution and the subsequent ordering documents and service order required
for implementation. This approval involves Oracle Cloud lnfrastructure Disaster Recovery
services that require multiple agreements including the Oracle Master Agreement with Oracle
America, lnc., Oracle Engineered Systems Quarterly Patch Deployment to support Peoplesoft
Disaster Recovery systems, and with Vaske Computer lnc. (dba Collier lT) for the
implementation of the PSDR solution, including the management of security updates, as well as
the professional services needed for post-implementation.

Peoplesoft Human Capital Management and Financials systems are the backbone of Riverside
County's critical financial operations and manage diverse functions across multiple
departments. These functions include general ledger, inventory management, accounts
payable, accounts recervable, contract management, procurement, human resources, payroll,
and employee benefits. lmplementing a disaster recovery solution reduces downtime resulting
from a disaster or significant event that negatively impacts the County's data center by enabling
quick cloud recovery and restoration of services, ensuring business continuity, and minimizing
operational disruptions.

The PSDR solution will be hosted on Oracle's Cloud lnfrastructure (OCl) which provides
geographic flexibility with multiple data centers across regions in the United States for enhanced
disaster preparedness. Approval of this request enables RCIT to minimize the risks associated
with events that could negatively impact County operations by providing contingency plans and
recovery procedures to mitigate their impact.

lmpact on Residents and Businesses
There is no negative impact on citizens or businesses in the County.

Additional Fiscal lnformation
The following table summarizes the total cost

FY24l25 FY25t26 FY26127 FY27t28 FY2At29 FY29/30 Total

Recurring Cost - Not to Exceed Amount Per Fiscal Year
Oracle
PeopleSoft
Disaster
Recovery

$ 193,460 $ 244,370 $ 244,370 $ 244,370 g 244,370 I 50,910 $'1,221 ,850

Oracle
Professional
Services,
Server
Patching,
lmplementation

$ 49,949 $ 49,949 $ 49,949 $ 49,949 $ 49,949 $ 0 $ 249,745

tD# 25985 3.38
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

and Post-
lmplementation

Contract History and Price Reasonableness
The County's Peoplesoft Disaster Recovery will utilize Oracle's "Funded Allocation Model."
Oracle allows the County the flexibility to fund an annual amount to Oracle as specified in the
Ordering Document No. CPQ-3220470-1, which is to be applied towards the future usage of
eligible Oracle laas and PaaS Cloud Services specified in the rate card attached to the
Ordering Document. Oracle will invoice monthly in arrears based on the County's actual usage
for the prior month at the rates for each activated Oracle lnfrastructure as a Service (laaS) and
Platform as a Service (PaaS) as defined in the Ordering Document.

To streamline the procurement process and save time and money, Oracle was contacted
directly and asked to provide comprehensive pricing for Oracle lnfrastructure as a Service
(laas) and Platform as a Service (PaaS) options. RCIT negotiated with Oracle to be billed
based on county actual usage and professional services for Engineered Systems Quarterly
Patch Deployment to support Peoplesoft Disaster Recovery systems. Going directly with Oracle
for patching deployment will save the County time and money as Oracle's engineers have direct
knowledge of the approved patching process and can quickly resolve any issues. RCIT also
negotiated with Vaske Computer lnc. (dba Collier lT) for professional services related to the
architecture and conflguration of the Oracle Peoplesoft Disaster Recovery systems as Vaske
has firsthand knowledge and experience with implementing Oracle Peoplesoft for the County of
Riverside.

The County has negotiated the initial cost provided by Oracle and achieved a total saving of
$127,828

Attachments:
1 . Oracle Master Agreement (OMA) No. US-OMA-FEC-80364680
2. Amendment One to the Oracle Master Agreement No. US-OMA-FEC-80364680
3. Oracle Ordering Document No. CPQ-3220470-'1 for Cloud Services

One time cost
Professional
Services to
implement
Peoplesoft
Disaster
Recovery
Solution- CIT
Cloud Architect
Services

$ 70,625 0$ 0$ $0 0$ 0$ $ 70,625

Total $ 314,034 $ 294,319 $ 294,319 $ 294,319 $ 294,319 $ s0,910 $1,542,220

Additional compensation for future requirements for the term of the Agreement $ 300,000
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

4. Oracle Ordering Document No. US-OD-'16087628 fot Professional Services
5. Service Order SO no.4297 with Vaske Computer lnc. (dba Collier lT) for lmplementation
6. Single Source Justiflcation for Service Order SO#4297 with Vaske
7. Single Source Justification for Oracle Ordering Document No. CPQ-3220470-1 and No.

us-oD-16087628.
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Oracle General Tsrms Refe.enca: us-oMA-FEC-80364680
L

These General Terms (these'General Terms") are between Oracle America, lnc. ('oracle') and the entity identified below in
th€ signature block. To place orders subject to these General Terms, at least one Schedule (as deflned below) must be
incorpo.ated into these General T€rms. l{ a term ls r€l€vant only to a specific Schedule, that term will apply only to that Schedule
if and/or when that Schedule is incorporated into these General Terms.

I. DEFINITIONS

1.'1 "Hardware' refers to the computer equipment, including components, options and spare parts.

l.2 "lntEgrated Soflurare" refers to any software or p.ogrammable code lhat is (a) embedded or integrated ln the Hardware
and enables the tunctionality of the Handwsre or (b)specirically provided to You by Oraclo under Schedule H and specifically
listed (i) in accompanying documentation, (li) on an Oracle webpage or (iii) via a mechanism thal facllitates installation for
use with Your Hardware. lntegrated Software does nol include and You do not hav€ rlghls to (a) code or functionality for
diagnosilc, maintenance, repair or technic€l support services; or (b) separately licensed applic€lions, operatlng systems,
development tools, or system managemant softr^,are or other code that is separately llcens€d by Oracle. For specific
Hardware, lntegrated Software includes lntegrdted Sftvare Options (as d€lined in Schedul8 H) separately ordered.

'1.3 'ilastor Agrcomenf refers to these Gen€ral Terms (including any amendments therelo) and all Schedule(s)
incorporated into the Masler Agreement (inoluding any amondments to thos€ incorporatod Sch€dule(s)), ThE Master
Agreement govems Your uss of the Products and Servics Offerings odered from Oracle or an aulhorized reseller.

1 .4 "Operatlng Systgm" refers to the software that manages Hardware for ProgEms and other Eofrware.

1.5 'Product3" returs to Programs, Hardware, lntegrated Sofrwar€ and Operating System.

1.6 "Programs' refers to (a) the sottwar€ owned or disuibuted by Oracle that You have orderad und€r Schedule P, (b)
Program Documentation and (c) any Program updates acquired through technical support. Programs do not includo
lntegrated Software or any Operating System or any softw?re release priorto general availability (e.9., beta rsl€as€s).

'1.7 'Program Documonlauon" refers to the Program user manual and Program installation manuals. Program
Documentation may be delivered with the Programs. You may access the docum€nlatlon online at
htt : Jlola_cle4qlnldqcumentaliq!.

1.8 "Schodulo" relers to all Oracle Schedules to these General Terms as identified in Section 2

1.9 "Sopa6te Terms" refers to separate llcense terms that ars specified in the Program Documentiation. readmes or
notice files and that apply to Sepalately Licensed Third Party Technology.

'1.11 'Ssrvice Offerlngs" refers to technical support, educalion, hosted,/outsourcing seMces, cloud seryices, consulting,
advanced cuslomer support services, or other services whlch You have ordered. Such S€rvice Oflerjngs ar€ further
described in the applicable Schedule.

1.12 'You' and 'Your' rebrs to the entity lhat has executed thes€ General Terms

2. MASTER AGREEMENT TERM AND APPLICABLE SCHEDULES

LL.ns. CIMA G€.€Er T.ffi_US Plblic S&to.-r{.101 1a*US_ENG
lrdn.. ciMA s.rEdur6 F Pubr. sGto. v091120 us ENG
cbud-5MA s{h.dur. c-Ab{c s.dor,uo62223-!s-ENc
s,3t6ms_o6or. M35rd Aqrominr sch.dur. H (oMA+l) us Ftbllc s6c1or_!o91 120-us-ENG
SUD-Oreclo M3€Lr &l!€.Mi S.n.iUo OSSS-VO12323-US-ENG
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'1.10 "Separalaly Llconsed Third Party Technology" rsbrs to third party technology that is licansed undsr Separat€
Terms and not und€r the terms of the Master Agreement.



Orders may be placed under lhe Master Agreement for live years ,rom lhe Effectiv€ Oate (indicated below in Section 17).
As of the Effective Date, the following Schedules ar6 lncorporaled into thg Master Agreementr Sch€dule p - progr8m,
Sch€dule C - Cloud, Schsdule H - Hardware, Schedu16 OSSS - Oracle Open Source Support Servlcas.

The Schedules set forth lerms and conditions that apply specifically to certaln types o, Oracls offerings which may be
different lhan, o. in addilion to. these General Terms

SEGMENTATION

The purchase of any Products and related Service Offorings or other Service Offerings are all separate offers and separate
from anyother order lor any Prcducls and related Service Offerings or othor SeMce Offerings You may receive oi have
recalved from Oracle. You understand that You may purchase any Producls and related Sewiie Offerings or other Service
offerings_independently of any olhsr Producls or Service Offerings. Your obligation to pay for (a) any Products and related
Servic€ Off€rings is not contingent on performance of any other Service Offerlngs or detivery bi any other eroauds or (l)
other Service Offerings ls not contingent on delivery of any Poducts or performance of'any aAdi{onal/other Servic€
Offerings. You acknowledge that You have entered inlo the purchGe without reliance on any financing or leasing
arrangement with Oracle or its affiliale.

OWNERSHIP

Oracle or its licensors retain all ownership and lntellectual property rights to lhe Programs, Operating System, lntegrated
Software and anylhing developed or delivered under the Master Agreement.

INDEMNIFICATION

4.

5

5-1 To the extent not prohibited by law and subj€ct to s€stions 5.5, 5.5 and 5.7 below, tf a thtrd party makBs a cla jm against
either You or Oracle ('Rscipienf' which may reGI to You or Oracle depending upon which party re;ived the n,ateriali ttrat
any information, design, specification, instruction. soltware, data, hardwa.6, or malerial (collectively, .tr,taterial,,) 

fum'iiheO
by either You or Oracl€ ("Provider" which may refer to You or Oracle depending on which party provided the tvtateriaq and
used by th€ Recipient infringes the third party's intellectual property rightE, th; Provider, at t.tG provldeis sote cosi and
expenss. will defend lhe Recipient agalnst the claim and indemnity the Reclpl€nt from the damages, liabilltios, costs and
expenses awarded by the courl to the third party clsiming infringemenl or the scttlement agreed io by the provider, it the
Recipient does the following:

a. notifies the Provider promptly in writing, nol laler lhan 30 days afler the Recipi€nt rocsives notice of th€ ctaim
(or sooner if requir6d by appllcable law);
b. glves the Provider sole control of the defense and any settlement negotiations, to the extent permifled by law;
and
c. gives the Provider the information, authority and assistance the Providor needs to defend against or set e
the claim.

5.2 lf the Provider believes or it is determined thal any of the Material may have violated a third party's intellectual propeny
rights, the Provider may choose to either modify the Materialto be non-infinging (while substaniially preserving its utitity or
functionality) or obtain a license to allow for conlinued use, or if these ahe;aives are not commircially r'"uion"ui", tn"
Provider may end the lic€nss ior, and require return oI. the applicable Material and refund any f€es the Reclpient may have
paid lo the other party for it and, if Oracle is the Provider of an infringing Program, any unuied, prepaid te;hnical s;ppon
fees You have paid to Oracle for the license of the intringing Program. lf suih relum'materiatty af6cts Orade,s abiliy to
meet ils obligations under the relevant order, then Oracle may, at its option snd upon 30 days priorwritten notice, terminate
the order.

5 3 Notwlthstanding the provisions of section 5.2 and with respecl lo hardware only, if the providsr believes or it is
determined lhat the hardware (or portion thersoo may have violated a third party's inte ;ctual property rights, tre irovider
may choose to either replace or modify ths hardware (orportion thereoO to be non-infringing (;hil; subst;ntiatty preserving
its utility or functionality) orobtain a rlght lo allowfor continued use, or ifihese alternativei aie not commerciaf fyidisonaure,
the Provider may remove the applicable hardware (or portion thereo0 and refund the net book vatue ano, fbracle ii ttre
Provider o, inlringing Hardware, any unused, prepald technical support fees You have paid to Oracle Ior the Hardware

5.4 ln the event thal the Material is Separately Licenssd Third Party Todrnology and the associated S€parate Terms do
not allow terminalion otthe liconse, in lieu ofending tho licans€forthe Material, Oiacle may end f|e license for, and require
retum of, lhe Program associated with that Separately Licensed Third Party Technologi and shall rsfund any erogram
license tees You may haYe pald to Oracle for the Program license and any unused, pr€paid technical support tees you
have paid to Oracle for the Program llcense.

uc€nrc_oM^ G€n.61 lm_us Publc s..1r_r0a0119 us ENG
tr6n6e-oMAscn€dur€ P_tublc s6dor vo9, i'o_us_ENt -
croud_oMA scndub c_rrbtc s.cto 
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5.5 Provided You are a cuffent subscriber to Oracle technical suppotl services for the Operating System (e.9., Oracle
Premier Support for Systems, Oracle Premier Supporl for Operating Systems or Oracle Linux Premier Support), then for
the period of time lor which You were a subscriber to ihe applicable Oracle technical support services (a) the phrase
'Material' above in section 5.1 shall includ€ th€ Operating System and the lntegrated Sofrwar€ and any lntegraled Softwar€
Optlons that You have licensed and (b) the phrase 'Program(s)' in this section 5 is replaced by the phrase "Program(s) or
the Operating System or lntegrated Software or lntegrated Sofrware Options (as applicable)' (i.e., Oracle will not indemnify
You for Your use of tho Operating System and/or lntegrated Software and/or lntegrated Software Options when You were
not a subscriber to lhe applicable Oracle technic€l suppon services). Notwithstanding th€ forogoing, with respect solely to
the Linux operating syst6m, Oracle will not indemnify You lor Materials that are nol part oflhe Oracle Linux covered files as
definedath1t.://www.oracle.coJn/us/su.orulibra',/enterj,rise-linux-indemnificalion-069347.|!|J.

5.6 lhe Provider will not indemnify the Recipient if the Recipient alters Malerlal or usos it outside th€ scope of us€ id€ntilied
in the Provider's user documentation or if the Recipient uses a version ot Material which has been supersedod, if the
infringement claim could have been avoided by using an unaltered curent version of Material which was proyided to the
Recipient. or ifthe Recipi€nt continues to use the applicable Malerial after the end of the license to use that Material. The
Provider will not indemnify the Recipient to the extent that an intringement claim ls based upon any information, d€sign,
speciflcation, instrucllon, software, data, or material not fumished by the Provider. Oracle will not indemniry You for any
portion of an infringement claim that is based upon the combination of any Material with any products or services not
provided by Oracle. Solely with respect to Separately Licensed Third Party Technology that is part of or is roquired to use
a Program and lhatis usedr (a) in unmodified form; (b) as part ol or as required to use a Prog ram; and (c)in accordanc€
with the license grant for the relevant Program and all other l€rms and conditions of the Master Agreement, Oracle will
indemnify You for infringement claims for Separately Licensed Third Party Technology lo the same extent as Oracle is
required lo provide infringement lndemnificatlon for the Prqgram under lhe terms of the Master Agreement. Oraclo will not
indemnify You tor infringement caused by Your aclions againsl any third pady if the Program(s) as delivered to You and
used in accordance with the lerms ofthe Master Agreement would not olhenr,/ise infringe any third party intellectusl property
rights. O.acle will not indemnify You lorany inlellectual property infringement claim(s) knowl lo You atlhetime license
rights are obtained.

5.7 This section provides the parties' exclusive remedy for any infringement claims or damag€s.

6. TERMINATION

6-1 lf either of us breach€s a materialterm oflhe Master Agreemenl and fails to conect the breach within 30 days of writen
specillcation of lhe breach, then the breaching pa(y is in defsult and the non-breaching pany may terminate the Master
Agreemenl. lf Oracle terminates the Masler Agreement as specified ln the preceding sentsnc€, You musl pay within 30
days all amounls which have accrued prior to such termination, as well as allsums remaining unpaid for Products ordered
and/or Service Offerings received under the Master Agreement plus related taxes and expenses. Except Ior nonpayment
of fees, the non-breaching party may agree in its sole discretion to €xtend the 30 day period for so long as the breaching
party continu€s reasonable etforts to cure the breach. You agree that if You are in default under the Master Agreement,
You may nol use those P.oducts or Service Offerings ord€red.

6.2 You may terminaie this Master Agreemenl at any time without cause by giving Oracle 30 days prior written notice of
such termination. lf You end this Nraster Agreemeni as speclfied ln the preceding sentenc€, You agree Ygu must pay within
30 days all amounts which have accrued prior to the end of this Master Agreement, as well as all sums remainlng unpald
for Products ordered and/or Service Offerings received under this Master Agreement plus applicable related taxes and
expenses (if any).

6.3 lf You have used a contract with Oracle or an atliliate of Oracle to pay for the foes due under an order and You are in
default under that contracl, You may not use the Producls and/or Service Offerihgs that are subject to such contracl.

6.4 Provisions thal survive termination or expiralion ars those relating to limitation ol liability, infringement indemnity,
payment and others which by their nature are intended to survive.

7. FEES AND TAXES; PRICING, INVOICING AND PAYMENT OBLIGATION

7.1 Allfees payable to Oracle are due within 30 days trom the invoice date. You agree lo pay any sales, value-added or
other similar taxes imposed by applicable law that Oracle must pay based on lhe Producls and/or Service Offe.ings You
ordered, except lor laxes based on Oracle's income. Reimbursement of expenses relaled to the provision of any SeNice
Ofiering, if any, will be addressed in the relevant o.dering document and/or slatemgnt of work for such services.

L&rn6. OMA G.r66l T€,nE US t\,!llo Soctor-v0.lOl19_US-ENG
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72 You understand that You may receive multiple invoicos fo. th€ producis and Servic€ Ofleriwill .be submitted to You pursuant to Oracle's lnvolclng Standards policy, whicfi
htt!. /orlqlelqrylqdtacr!.

NONDISCLOSURE

ngs You ord€red. lnvoicos
may be accossed at

8.

IO. LIMITATION OF LIABILITY

I

81 By virtue-of the Master Agreemenl, the parti€s may have access to information that is confdential lo on€ another
[9:ll,-d_*ll:l lnlomadon"). We each 

-agre€ 
ro disilose onty informalion that is required r- it " 

p"rfoiilJn"" oroDagatDns under the Master Agreement. confidential lnformation shall be limited to a i#ormation cleaiv ii".il,"0 
""confidenlial at the time of disctosure.

8.2 A party's Confidential lnicrmation shall not include information thet: (a) is or be@mes a part of the pubtic domainthrough no act or om;ssion of the other party; (b) was in the other party's taitul possession prior io the ois"fJ"u|."-llno n"onot.been obtained by the olh€r party either directly or indirectly from the disclosing parry; 1cy ii rawrurry Jisctseilo-tie otne,party by a lhlrd pany without restriction on the disclosure; or (d) is independenflfdevelop,io uv u,",jt*ri p",tv. 
'' ' "

8.3 SubJ€ct to applicable law, we each agree not to disclose each oher's confidential lnformation to any third oartv otherthan^those set rorth rn the following sente;ce ror a period of thre€ years rro. ti e aaie or iriJ jt.ji"lr"-g ilj1il'ii5!Hr," o,the confidential Information to the receiving party. We may disclose confidentiat tnformaion onf tJ iho; 
";;io;;o o,

ry9nts.9r 
sllbTntr?ctors who are required to proiea I againsr unau*rorizeo Jisilosure in 

" 
,""-# ""iJ*-pliJill m""under the Master Agreement. Nolhing shall prevent eiiher party from disclostng tne rerm" oi ftcinfrnj"iii" irl""t.,Agreemenl or ordeG submitted under the Masler Agreement in any legal proceeding arising rrom'or in Lnnition-w'irn tneMaster Agreement or dlsclosing the confid_ential lnf;rmation lo a g;re-.ni"ni"r 

"nti[ 
i" r."qr.iireJ ov il*. i"jii1r""r v*receive a valid request for oracle's confid€ntial lnformation pu-rsuant to apptica6te taw,'iou iiri piirria" ili""r" *,ttreasonable notice ot such request and give oracte an opportunity to olpci to bi timit any su* ais"roi,Iie.- 

-- - -- '
8'4 To the extont You provide personal information lo Oracle as parl o, any SeMc€ off€rings you have ordered und€r theMaster Agrs€ment, Oracle will comply wlth:

a. the . relevant oracle privacy policjes applicable to lhe service ofierings, available arhtt. ll^444rygAQlej,omlus/Le_atlriyqq.l@9!4icw4ndex. htm I :b the applicable administrative, physicat, techntcal and othei safeguards, and other appticable aspects of system andcontent management, available at htt,,:i^,t j!U!Eqle@!n/us/co4foralg@4pg1{; andc the applicable version ofthe Data Proc€ssingdgreem€nt for oriirJs-ervices lttre'oata processing Agreement,). Thoversion of the oata processing 
. Agreement appricabre lo your 

"liii- 
'" = 

"riir""riJ "rhttLsrtvww oracre.com/cor ,omtdconkacis/crou-d-services/coniEil"h.rrrfdeta ';;""i,r,. ";o 
i" in*,i"i;;;"r.,"r"i"

by retorence. The Data Processing Agreemerl 
_does not apply to educatron services and Oracle Data Cloud servicosunder schedure D. your order for service offerings may aiso contain additionar or mor";p;;if; p^*ti:;;:'

ENTIRE AGREEMENT

9' 1 You agre€ lhat ths Master Agreement and the information which is incorporated into the Mast€r Agreement by wriflenreterence (including referencs to information contained in a URL or referenc& policy), together with the applicable order.are the comprete agreement for the products and/or servrc€ ofrerings ordered'6y io, ;rJ ;r;;;;j; ii'irL. ..cont€mporaneous agreements or represenrations, written ororar, regardiig such pmdJds and/or se;ice&;;g;. -

9 2 lt is expressly agreed lhat the terms of.the Master Agreement and any oracle o.der shall sup€rsede the terms in anypurchase order, prccuremenl internst portalor any oth6r-similar non_Oracie document and no fsims inclrO"O ln 
"iv "*f,purchase order, porlaror other nonoracl€ document shallappry to ue erooucs and/or service oflerinqs order€d. lniheevent of inconsistencies between the t€rms ofany Sch€dute 8ndit."e cene.arr"rmi in"-dJ"arf" Jt 

"iiilt""r"JJ"o"n"r.ln the evenl of any inconsistencies b€tween the terms of an order and ihe Master egreement, rt"-"ij.L li.,lir"t"t"precedence' The Masler Agreemenl and orders may not be modmed and th; rlgnts ano rittctiins'r"v iiii" 
"n-"i"0 

.,waived except in a witing signed or accepted online through the oracl; sto; bt authorized representJt,:ves ot vor-*o .tOracle. Any notice required under the Master Agreement;hafl be p.ouiOeJto ttie orf,er pa,tv ri,,.,frd. 
"'* " ""-'

NEITHER PARTY SHALL BE LIABLE FORANYINDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIALDAII'AGES, OR ANY LOSS OF PROFITS, REVENUE, DAiA, OR DATA USE. OilCr.i;T iiIIiII'riIU-'i-'riLrNV rONaNy DAMAGES ARrsrNG our oF oR RELATED rd rHe insrin roneEMrnion-ybUii iiiiii'n] ffaerxen rrcoNTRAcr oR TORT, oR oTHERWSE, SHALL BE LlMlrED io rxe lmoulrr oF THE FEES you pAtD oRAcLE
Lecs_OrrA G.!6t I.r3 US A.btrc S.cior_vir4oi t0 US_ENG
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UNDER THE SCHEDULE GIVING RISE TO THE LIABILITY, AND IF SUCH DAMAGES RESULT FROM YOUR USE OF

PRODUCTS OR SERVIGE OFFERINGS, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID ORACLE
FOR THE DEFICIENT PROOUCT OR SERVICE OFFERINGS GIVING RISE TO THE LIABILITY.

.I1. EXPORT

Export laws and regulations oI the United States and any other rolevant local exporl la\,l€ and regulations apply to the
Products. You agree that such exporl laws govem Your use of the Producls (including technical data) and any Sorvic€
Ofterings deliverables provided under the Master Agreement, and You agrse to comply with all such export laws and

regulati;ns (including "deemed sxport' and 'deEmed re-export' regulations). You agree that no data, information, Product

and/or materials resulting tmm Service Offerings (or direci product thereoO lyill be exported, directly or indlreclly, in violation

of these laws, or will be used for any purpose prohibited by these laws including. without limitation, nuclear, chemic€|, or
biological weapons proliferation, or development of missile techno,ogy

,I2. FORCE MAJEURE

Neither of us shall be responsible for failure or d€lay of per{ormance if caused by: an act of war, hostility, or sabotage; aci
of God; pandemic, electrical. internol. or telecommunication outage that is not caused by the obligated party; government

restrictions (including the denial or cancellation of any export' imporl or other license); other event outside the reasonable
control of the obligated party, We both will use reasonable efforts to mitigate the €flect of a force maieure €vent. lf such
svent continues for more than 30 days, either of us may canc€l unperfo.med Service Offerings and affecied orders upon
wrjtten notice. This seclion does not excuse either party's obligation to tak€ r€asonable steps to follow its normaldisaster
recovery procedures or Your obligation to pay tor Products and Service Offerlngs ordered or dellvered.

I3, GOVERNING LAW ANO JURISDICTION

The Master Agreement is governed by the laws of the State of Califomia

14. NOTTCE

15. ASSIGNMENT

,I6. OTHER

16.1 Oracle is an indepsndsnt contraclor and we agree that no parlnership, joint v€nlure, or agency relationship exists
between us, We each willbe responsible tor paying ourown employees, including employment related tiax€s and imurance-

16.2 ll aoy term of lhe Master Agreement is tound to be invalid or unenforceable. the remaining provisions will remain
effsctive and such term shall be rsplaced with a term consistent with the purpose and intent of the Master Agreemont.

lf you have a dispute with Oracle or if You wish to provide a notice under the lndemnilication s€ction of these Gen€ral
Terms, or if You become subjoct lo insolvency or other similar legal proceedings. You will promptly send writton notice to:
Oracle Amerjc€, lnc,, 500 Oracle Parkway, Redwood City, California, United States 94065, Attention: General Couns€|,
Legal Department.

you may not assign the Master Agreement or give or transfer the Programs, Operating System, lntegraled Software and/or
any Service Offerings or an interest in lhem to another individual or entity. lf You grant a security inte.est in the Programs,
Operating Syst€m, lntegrated Software and/or any Service Offerings deliverabl€s, the secured party has no rlght to use or
lransler the Programs, Operating System, lntegrated Sollware and/or 8ny Service Offerings deliverablss, and if You decide

lofinance Your acquisition ofany Products and/orany Servica Offerings, You willfollow Oracle's policies r8garding financing
whjch are at htt ://oracle-qot4l@Olracfs. The loregoing shall not be construed to limit lhe rights You may oth€rwise have
with respect lo the Linux operating system, third party lechnology or Separately Licensed Third Party Technology licensed

underopen source or similar license terms.

j6.3 Excapt for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of form, arising out
of or retating to the Master Agreemenl may be brought by either party more than two years afler the c€use of action has
accrued.

16.4 Products and Service Offerings deliverables are not designed for or sp€cifically intended for use in nucloar facilities
or other hazardous applicatigns. You agree that ll is Your responsibility to ensure safe use of Products and SoNic€ Oflerings
deliverabl€s in such applications.

uMs OMAG.n..rlT€ru US Publlc Secnor-v0r10119-Us ENG
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16.5 lf requested by an authorized reseller on Your behalf, You agree Oracl€ may provide a copy of the Master Agreement
to the authorized reseller to €nable the processing of Your order with that aulhorlzed reseller.

16.6 You understand that Oracle's business parlners, including any third party lirms retained by You to provide consutting
services, are independent of Oracle and are not Oracle's agents. Oracle is not liable tor nor bound by any a6ts of any such
business pa(ner unless (i) the business partner ls providing services as an Oracle subconlractor in furtherance of an order
placed under lhe Master Agreement and (ii) only to the same extent as Oracle would be responsible for the performance of
Oracle resources under that order.

1 6.7 For software (i) that is part ol Programs. Operating Systems, lnteg.ated Softwars or lntegrated Soflware Options (or
all four) and (ii) that You receive from Oracle in binary form and (iii) thal is licensed under an open sourc€ license that gives
You the righl to receive lhe sourc€ code for thal binary, You may obtain a copy of the applicable source code from
httlsfhss.qracle.com/sources-/ or hlti://U!4ry-olqdq,!9il{ oto/o.ensourggclje. lf the source clde for such sofrware was
not provided to You with the binary, You may also rece ve a copy of the sourc€ code on physical media by submitting a
written request pursuant to the instructions in lhe'Written Offer for Source Code" section ol the latterwebsite.

17. MASTER AGREEMENT EFFECTIVE DATE

The Effective Date of the Master Agreement is (DATE TO BE COMPLETED BY ORACLE)

ounty of Rivc6lde, a political subdivision of the Stat€ of Oracle Ameriea, lnc
alifornlai;

CHLICKWASHI

CHAIB BOARD OF SUPERVISOBS

s

contract specialist

24-1an-2024 | 9:34 AM psT

0*.1Signalure

Name

Tlue

Signature

Name

Tltle

Signature DateSignature Dats
ATTEST:
KIMBERLY A. RECTOR lerk

By
DE

ED AS TO F'ORM:
h C. Tran

Countv Couns.r

LSlgnature:

Name: Paula S. Salcido

Title : Deputy County Counsel

Signsture Dste: zo 
"q
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' Oracle America, lnc.("Oracle')
500 Oracle Parkway

' Redwood Shores, CA 94065

Your Name: Coun'.r. of Riverside, q !,olitical subdivisio! 9t!!9 Ilte of c!!!f!l!!?
Genoral Terms Reference: us,oMA.FEC{0364580

This Public Sector Program Schedule (this 'Schedule P") is a Schedule lo the General Terms rererenced abova. The
GeneralTerms and this Schedule P, together with any other Schedules that reference the GeneralTerms, are lhe Master
Agreement. This Schedule P shall coterminate with lh€ G€neral Terms.

1, DEFINITIONS

1.1 "Commenccment Date" refers to the date of shipment of tangible media or the effectjve date ol the order if
shipmenl oftangible media is not required.

1 .2 Capitalized terms used but not delined in this Schedule P have the meanings set forlh in the General Terms

2. RIGHTS GRANTED

2-1 Upon the full signing of Your order by both Oracle and You, You have the non-exclusive, non-assi9nabl6, royalty
free, perpetual (untess otherwise specmed in the order), limited right to use the Programs and receive any Program-
related Service Offerings You ordered solely for Your int€rnal operations and subject to the terms of the Master
Agreement, including the definitions and rules set forth in the order and the Program Documentation.

2.2 Upon payment for Prcgram-related Service Offerings, You have lhe non-exclusive, non-assignable, royalty free,
perpetual, limited right to use for Your intemal operations anything dev€loped by Oracle and deliv€red to You under
this Schedule P ("deliverabl€s'); however, certain deliverables may be subject lo additional licsnse terms pmvided in
the order.

2.3 You may allow Your agenls and contraclors (including, without llmitatlon, ouGourcers) to use the Programs and
deliverables for Your iniemal operations and You are responsible for their compliance with the General Tgrms and this
Schedule P in such use- For Programs that are speciically designed to allow Your customers and suppliers lo interacl
with You in the furtherance oI Your internal business operations, such use is allowed under the General Terms and this
Schedule P.

2.4 You may make a sufficignt number of copies of each Program for Your licensed use and one copy of each Program
media.

3. RESTRICTIONS

3.1 The Programs may contain or require the use ol third party technology thatis provided with the Programs. Oracle
may provide certain notices to You in Program Documentation, readmeE or notic€ files in connection with such third
party technology Third party technology will be licensed to You eilher under the terms of the Master Agreement or,
specified in 'lhe Program Docum enlalion, readmes or notice ,lles, unde. Separate Terms. Your rights to use Separately
Licensed Third Party Technology under Separate Terms are not restricted in any way by the Master Agreement.
However, for clarity, notwithstanding the existence of a notico, third party technology that ls not Separately Licensod
Third Party Technology shall be deemed parl of the Programs and is licensed to You under the terms of the Master
Agreement.

lf You are permitted under an order to distribute the Programs, You must lnclude wlth the distribution all such nolices
and any associated source code for Separately Lic€nsed Third Party Technology as specmed, in the form and to the
extenl such source cod€ is provided by Oracle, and You must distdbute Separately Liconssd Third Party Technology
under Separat€ Terms (in the torm and to lhe exlent Sepa.ate Terms are provided by Oracle). Notwithslanding the
foregoing, Your rights to thB Programs are solely limited to ths rights grsnt€d in Your order.

1',41$ OMAGsE.lr16ms US PuulcSetor vor'o',19 US_ENG
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3.2 You may not

a. remove or modiry any Program malkings or any notice of Oracle's or its licensors' proprietary rights

b. make the Prcgrams or materlals resulting from the Service Offerings avallable in any manner to any third party
for use in thsthird party's business operations (unl€ss such accass is exprBssly pemitt€d for the sp€cific Pmgram
licenso or malerials from the Service OfferingE you have acquired);

c cause or permit reverse engineering (unless required by law ,or int€roperability), disassembly or decompilation
of the Programs (the foregoing prohibltion includes but is nol limited to r€visw ol data structures or similar
materlals produced by Programs);

d. disclose results of any Program benchmark tests without Oracl6's prior written consent, except as required by
applicable law, provided that You give Orads prior notica and an opporlunlty to oppose such disclosur€ (unle6s
prohibited by law).

3.3 The prohibition on the assignment or transfer of the Programs or any lnterest in them under section 15 oI the
General T€rms shall apply to all Programs lic€nsed und€r this Schedule P, except to the exlent that such prohlbition is
rendered unenforceable under applicable law.

4. TRIAL PROGRAMS

You may order trial Programs, or Oracle may include additional Programs wilh Your order r{hich You may use tor trial,
non-production purposes only. You may not use the lrial Programs to provide or attend third party training on the
content and/or functionalily of the Programs. You have 30 days from the Commenc€ment Date to evaluate these
Programs. To use any of these Programs afler the 30 day trial period, You must obtain a licsnse lor such Programs
from Oracle or an authorized reseller. l, You deoide not lo obtain a license for any Program after the 30 day trial period,
You will ceas€ using and promptly delele any such Programs from Your computsr systems, Programs licensed fo. trial
purposes are provided'as is" and Oracle does not provide technicalsuppod or offer any warranties for these Programs.

5. TECHNICAL SUPPORT

5.1 For purposes of an order, technical support consists of Oracle's annual tec}lnical support services You may have
ordered from Oracle or an authorlzed resell€r for the Programs. lf ordered, annual technical suppon (including first
year and all subsequent years) is providod under Oracle's technical support policies in efbct al the time the technical
support services ar€ provided. You agree to cooperale with Oracle and provide the access, resourc€s, materials,
personnel, information and consents that Oracle may requke in orderto perform the technic€l support servic€s. The
technical support policies are incorporated in this Schedule P and are subiectto change at Oracle's discretion; how6v6r,
Oracle policy changes will not resutt in a malerial reduction in the levsl of technical suppo( services provided for
supported Proqrams during the period for which fees for technicEl support have been paid. You should review the
policies priorto enlering into the orderforthe applicable technical supporl seNices. You may access the current version
oI the technical support policies at httc://oracle.com/conlracts.

5.2 It You decide to purchase technical support for any Program licens€ within a lic€nse set, You are required to
purchase technical supporl at the same level for all licenses within ihat license set. You may desupport a subset of
licenses in a license s€t only af You agree to torminate that subset of licenses. The technical support fees for th6
remajning licenses will be priced in accordance with the technlcal support policies in effect at the lime of terminalion.
Oracle's license set definiton is available in the current technical support policies. lf You decide not to purchase
iechnical support, You may not update any unsupported Pmgram licenses with new versions oflhe Program.

6. PROGRAM,RELATEDSERVICEOFFERINGS

ln addition lo technical support, You may order a iimited number of Program-related Service Offerings under this
Schedule P as listed in the Program-Related Service Oflerings doanment, which is at h$r://qt@lg.comlcoDlraqts. You
agree to provide Oracle with all inlormation, access and full good faith cooperation reasonably nec€ssary to enable
Oracle to deliver lhese Service Olferings and You will perform the actions identified in the order as Your responsibility.
lf while performing these Service Offerings Oracl6 requires access to another vendor's products that are part of Your
system. You will be responsible for acquiring all such products and the appropriate license rights nec€ssary for Oracle
to access such poducts on Your behaf, Service Offerings provided may be relat€d to Your licenso lo use Programs

Li6,1a€-oMAG€nerarTem6_US PlMcS.cb-ro40119 US ENG
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owned or distributed by Oracle which You acquiro und€r a s€paral€ order. The agreem€nl raferenc€d in that order
shall govem Your use of such Programs.

7. WARRANTIES, DISCI-AIMERS AND EXCLUSIVE REMEDIES

7.1 Oracle warrants thata Program licensed to You willoperate in all material respects as dsscribed in the applicsble
Program Documentation fora period ofone yearaflerdelivery (i.e.. via physical shipment or electronic download). You
must notify Oracle of any Program wananty deficiency within one year after delivery. Oracle also warrants that tochnical
support services and Program-related Service Ofterlngs (as referenc€d in s€ction 6 abovB) ord€r€d and provided under
this Schedule P will be provided in a prolessional mann€r consistent with industry standards. You must notify Oracle
of any technical supporl service or Program-related SeNice Offerings warranty deliciencies within 90 days from
performance of the deficient technical supporl service or Program-related Service Offerings.

7.2 ORACLE DOES NOT GUARANTEE THAT THE PROGRAi,IS WLL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

7.3 FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE
WARRANTY; OR, lF ORACLE CANNOT SUBSTANTIALLY CORRECT THE ERRORS OF THE APPLICABLE
PROGRAM LICENSE IN A COi'MERCIALLY REA.SONABLE MANNER, YOU MAY ENO YOUR PROGRAM
LICENSE AND RECOVER THE FEES YOU PAID TO ORACLE FORTHE PROGRAi' LICENSE AND ANY UNUSED,
PREPAID TECHNICAL SUPPoRT FEES YOU HAVE PAID FOR THE PROGRAM LICENSE; oR (B) THE
REPERFORMANCE OF THE DEFICIENT PROGRAM-RELATEo SERVICE OFFERINGS; OR, lF oRAcLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END
THE DEFICIENT PROGRAM-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT PROGRAM.RELATED SERVICE OFFERINGS.

7.4 TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CO DITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

8. AUOIT

Upon 45 days written notice, Oracle may audit Your use ol the Programs to ensure Your use of the Prog.ams is in
compliance with the terms ofthe applic€ble order and the Master Agreernent. Any such audit shall not unreasonably
interfere with Your normal businsss operations. You agree to cooperate with Oracle's audit and provide reasonable
assistance and access to informalion. S uch assistance shall include, but shall nol be limitedlo, lhs running of Oracle
data measurement tools on Your servers and providing the resulting data to Oracle. Oracle shall comply wilh
r€asonable security and safety rules, policies, and procedur€s, including but not limited to any facility orsystem access
rules applic€ble to ouGide parli€s ('security rules') while performing any such audit, provided that such security rules
are applicable to the performanco of lhe audit; You make such security rules available to Oracle prior to the
commencemenl of lhe audit; and such security rules do not modify or amend lhe terms and conditions of the Masle'
Agreement orlhe applicable order. lfthe audit identifies non-compliance, You shall be responsiblefor remedying such
non-compliance, which may include, without limitation, the payment oI any lees lor additional licenses for Programs o.
the discontinuation of noncompliant use. lf the remedy requiresYouto pay fees, You will submit a contract modification
to document the amount of such fees. The performance of the audit snd non-public data obtained during the audit
(including findings or reporls that result from the audit) shall be subject to the provisions of section 8 (Nondisclosure)
of lhe General Terms. You agree that Oracle shall not be responsible for any ol Your costs incurred in cooperating
wilh the audit.

9. ORDER LOGISTICS

9.1 Delivery and lnstallation

9.'1.1 You are responsible lor inslallation of the Programs unless the Programs have been pre-installed by Oracle
on the Hardware You ar€ purchasing under the order or unless You purchase installalion services frgm Oracle for
those Programs.

9.1.2 Oracle has made available to You for electronic download at the electronic delivery web site located at th6
following lnternet URL: htt ://edelivq..-oqcle.!prr! lhe Programs list€d in the Programs and ProgEm Support
Service Offerings section of lhe applicablo order. Through the lntemet URL, You can access and electronically
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download to Your location the latest production release as ot the efrective dale of the applicable order of th€ soltwar€
and related Program Docum€nlation for each Program lisled. Povided lhat You have continuously maintained
technical support lor the listed Programs, You may conlinue to download the Programs and related P,ogram
Documentation. Please be advised that not all Programs are available on all hardware/operating system
combinations. For the most recent Program availability please check the eleclronic d€livery w€b sils speclfied
above. You acknowlodge that Oraclo ls unds no furlher dellvery obllgatlon with respect to Pograms und€r the
applicable orde., electronic download or otherwise unless othenvise slated in Your Order.

9.1.3 lf ordered. Oracle will deliver the tangible media to the delivery address specilied on the applicable order.
You agr€e to pay appllcable modia and shlpplng charges. The applicable shipping terms for the delivery of tangible
media are: FCA Shipping Point, Prepaid, and Add.

9.2 Terrilory

The Programs shall be used in the United States

9.3 Pricing, lnvoicing and Payment Obllgation

9.3.1 ln entering into payment obligations under an order, You agree snd acknowledge thal You have not relied on
the future availability of any Program or updates. However, (a) if You order technical support, the preceding
sentence does not relieve O.acle of ils obligation to provide such technical support under the Master Agroemenl, lf
and when available, in accordance with Oracle's lhen cunent technical support policies, and (b) the preceding
sent€nce does not change the righls granted lo You under an ord€rand the Master Agreement.

9.3.2 Program fee-s are invoiced as of lhe Commencement Date.

9.3.3 Program-related Service Offering fees are invoiced after the performance of lhe Pmgram-related Service
Offering performance; specifically, lechnical support fe6s are invoiced quarterly in arears. The period of
performance for all Program-related Service Ofrerings is effective upon the Commencement Dale.

9.3.4 ln addition to the prices listed on the order, and unless specifled oth€rwise in Your Order, Oracle will invoic€
You for any applicable shipping charges or applicable taxes and You will be responsible for such charges and taxes.
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Oracle America, lnc.

500 Oracle Parkway Rod' ,ood Shoros,

cA 94065

("Oracle," "we," 'us,' or "ou/)

Your Namo 'You Coun' of RiverSide, litical subdivision of the State of Californi
us-oMA-FEC-803646

Scheduls Retetcnce: Schedule

This Cloud Services Schedule (this "Schedule C") is a Schedule to the General Terms relerenced abov€. This Schedule C

shallcoterminate wlth th€ G€neralTerms. For purposes ofthe SeMces underthis Schedule C, th€ GoneralTerms and this
Schedule C constilute, collectively, lhe 'Mast6r Agreement'i other Schedules lo the General Terms, such gs Sohedule P
(Program Schedule), do not apply to the services ordered under this Schedule C.

t. USE OF THE SERVICES

1.1 Orade will make the Oracle services listed in Your order (the "Services") available to You pursuant to ths Master
Agreement and Your orde.. Except as otheMise stated in the Master Agreement or Your ord€r, You have the non-
exclusive, worldwlde, limited right to use the SeNices during the period defined in Your order, unless oarlier terminsted
in accordance with the Master Agre€ment or Your order (the "Services Period'), solely for Your inlernal business
operations. You may allow Your Users (as detined below) to use the Services for this purpose, and You are responsible
forlheir compliance with the Master Agreem€nt and Your order.

1.2 Ths Service Specifications describe and govem lhe Services. During the Services Perbd, we may update th6
Services and Service Specilications to reflect changes in, among other things, laws, regulatlons, rules, technology, industry
prastices, patterns ot system use, and availability of Third Party Content (as delined below). Oracle updates to the Services
or Service Specifications will not materially reduce the level of performance, tunctionality, security or availability of the
Servicas durlng the Services Period of Your order.

1 .3 You may not. and may not caus6 or permit others to: (a) use the Services to har8ss any person; cause damage
or injury lo any p€Bon or property; publish any material that is false, defamatory, harassing or obsc€n€: violate privacy
rights; promote bigotry, racism, hatred or harm; send unsolicitsd bulk e-mail, junk mail, spam or chaln lsttors: infringe
intellectual or olher property rights; sell, manufacture, market and/or distribut€ any poduc{ or ssrvice in violalion of
applicable laws; or otherwise violate applicable laws, ordinances or r€ulations; (b) perform or disclose any benchmarking
or availability lesting ol the Services. except as permitted in the Service Specifications: (c) perform or disclose any
performance or vulnerability testing of the ServicEs without Oracle's prior witten approval, except as permitted in the Service
Specifications, or p€rform or disclose neh,vork discovery, port and service id€nti,ication, vulnerability scanning, password
cracking, or remole access testing of the Services; or (d) use the Servic€s to perform cyber cufiBncy or crypto cur.ency
mining ((a) thrcugh (d) collectively, the "Acc€ptable Us€ Policy'). ln addition lo olher rights that we have in th€ Master
Agreement and Your order, we have the right to take remedial action if th€ Acceptable Use Pollcy ls violated. and such
remedial action may include removing or disabling access to material that violates the policy.

2. FEES AND PAYMENT

2.1 Once placed, Your order is non-cancelablo and the sums paid nonrefundable, except as provided in the Master
Agreemenl or Your ord€r. Fees for Services listed in an order are exdusive of taxes and expenses, unl€ss expressly staled
otherwise in Your order.

2,2 lf You exceed ths quantity of Services order€d, then You promptly must purchase and pay fees for the excess
quantity.

3. OWNERSHIP RIGHTS AND RESTRICTIONS
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3.'1 You or Your licensors retain all ownership and intelleciual property rights in and to Your Contont (as defined below).
We or our licensors retaln all own8rship and intellectual proparty rlghts ln snd to the S€rvices, d€rivative works lhereof,
and anythlng developed or delivered by or on behalfof us under lhe Master Agreement.

3.2 You may havs access to Third Party Cont€nt through uso of th€ Servlces. Unl€ss othorwlse stat€d in Your order,
all ownership and intelleclual property rights in and to Third Party Contenl and the use of such content is govemed by
separat€ third party terms between You and the third party-

3.3 You have the authority to and do grant us the right to host, use, prcc€ss, display and transmil Yow Content to
prcvlde the SeNices pursuant to and in accordance with the Master Agreement and Your order. You have sole
responsibility for the accuracy, quality, integrity, legality, reliability, and appropriatoness of Your Content, and tor
obtaining all rights related to Your Content required by Oracle to perform the Services.

3.4 Except as permitled by the Master Agreement or Your order, You may not, and may not cause or permit olhers
to: (a) modify, make derivative works ol disassemble, decompile, neverse engin@r, reprcduce, republish, download
or copy any part of the Servic€s (including data stuctures or similar materials prcduced by programs); (b) access or use
the Servic€s to build or support, dir€ctly or lndireclly, products or servlcos comp€titive to Oracle; or (c) lic€nse, sell,
transler, assign, dislribute, outsource, permit limesharing or servica bureau use ol mmm€rcially exploit, or make
available the Services to any third party.

4. NONDISCLOSURE

Your Content resldlng in the Services will be considered Confidential Inrormation subjecl to the terms ol this s€ction,
Seclion 8 ol the General Terms and Your order. Oracle will protect lhe confidentlality of Your Content rssiding in the
Services ror as long as such inlormation resides in the Services.

5. PROTECTION OF YOUR CONTENT

5.1 ln order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will comply
with the applicable adminislrative, physic€l, technical and other safeguards, and other applicabl€ aspects ol system and
content management, available at httt,s://www.oracle.@m/contracts/clouq:gervicqs.

5.2 To the extent Your Content includes Personal lnformation (as that term is dellnsd in the applicable data privacy
policies and the Data Processing Agreement (as defined below), Oracle will furlhermore comply with the following:

a. the relevant Oracle privacy pollcies applicable to the Services, available al
[ttl.lUU4!-o,Lalle-Co]duf4er.a!4.rivac!/overvieuindex.htm.l ; and

b. the applicable version ofthe Data Proc€ssing Agreement for Oracle Se.vices (lhe "Data Prccessing Agreement'),
unless stated otherwise in Your order. The vsrsion of the Data Processing Agrcement applicable to Your order
(a) is available at htl s://www.or?clq.cg!1q-olrtra!19/qloud--seNic€s and is lncorporated herein by reference,
and (b) will rpmain in torce during ths Servicas Period of Your ordsr. ln the event of any conflic{ between the
terms of the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies). the terms of the Data Processing Agreement shall take precedence.

5.3 Wthout preludiceto Sections 5.1 and 5.2 above, You are responsible lor (a) any r€quired notices, consents and/or
authorizations related to Your provision of, and our processing of, Your Conient (including any Personal lnformation) as
part ofthe Services, (b) any security vulnerabilities, and the consequences of sucfr vulnerabilities, arising from Your
Content, including any virus€s, Trojan hors€s, worms or other harmlul programming routines contained in Your Content,
and (c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of the Master
Agreement and/or Your order. To the extent You disclose or trElnsmit Your Content lo a lhird party, we are no longer
responsible for the secunty or confldentiality of such content outside of Or€cle's cont.ol.

5.4 Unless otherwis€ specitied in Your order (including in the Service Speoifications), Your Content may not include
any data'that imposes specific data security, data p.oteclion or regulatory obligalions on Oracle in addition to or different
from those specified in the Data Prgc€ssing Ag.eement, Service Specifications or the Mastsr Agreement. lf Your Contgnt
includes any of the foregolng data (e.9,, certain regulated health or payment card information), Olacle wi process such
data only pursuant to the terms of Your order, th€ Data Pmcessing Agreement, Servic€ Specilications and the Master
Agreement. You are responsible for complying wilh Your spocltic rBgulatory, legal or data security obligations whlch may
apply to such data. lf available lor the SeNices, You may purchase additional services from us (€.g., Oracle Payment
Card lndustry Compliance Services) designed to address specilic data security, data protsclion or regulatory
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requiremenls applicablo to such data

6. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

6. 1 Each party represents that il has validly entered into lhe Master Agreement and lhat it has the power and autho.ity
to do so. We warrant that during lhe Services Period, we will pertorm the Servic€s using commercially reasonable care
and skill and in all material respects as described in the Service Specifications (the 'Services Warranty'). lf the Services
provided to You were not porformed as wa.ranted, You musl promptly provid€ us wilh a written notice that desffibes the
deliciency in the Services (including, as applicable. the service request number notifying us ol the deflciency in the
Services).

6,2 WE DO NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR.FREE OR
UNINTERRUPTEO, THATWE WILL CORRECT ALL SERVICES ERRORS, OR THAT THE SERVICES WLL MEET
YOUR REOUIREMENTS OR EXPECTATIONS. WE ARE NOT RESPONSIBLE FOR ANY ISSUES RELATED TO
rHE PERFORI'ANCE, OPERATION OR SECURIry OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR
THIRD PARry CONTENT OR SERVICES PROVIDED BY THIRD PARTIES,

6 3 FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND OUR ENTIRE
LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERVICES THAT CAUSED THE BREACH OF
WARRANry, OR, IF WE CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE DEFICIENT SERVICES AND WE WILL REFUNO TO YOU THE FEES
PAID FOR THE DEFICIENT SERVICES FOR THE PERIOD OF TIME DURING WHICH THE SERVICES WERE
OEFICIENT.

6,4 TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE
NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCTUDING FOR SOFTWARE, HARDWARE,
SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR MERCHANTABILIry SATISFACTORY OUALITY AND
FITNESS FOR A PARTICULAR PURPOSE,

T.LIMITATION OF LIABILITY

7.1 IN NO EVENT WLL EITHER PARTY OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT.
CONSEOUENTIAL, INCIDENTAL. SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES, OR ANY LOSS OF
REVENUE, PROFITS (EXCLUDING FEES UNDER THE MASTER AGREEMENT), SALES, DATA, DATA USE,
GOOOWLL, OR REPUTATION,

7,2 IN NO EVENT SHALL THE AGGREGATE LIABILITY OF ORACLE AND OUR AFFILIATES ARISING OUT OF
OR RELATED TO THE MASTER AGREEMENT OR YOUR ORDER, WHETHER IN CONTRACT. TORT. OR
OTHERWSE, EXCEED THE TOTAL AMOUNTS ACTUALLY PAID UNDER YOUR ORDER FOR THE ORACLE
PRODUCTS OR SERVICES GIVING RISE TO THE LIABILITY DURING THE TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE DATE OF THE EVENT GIVING RISE TO SUCH LIABILITY.

8. ADDITIONAL INFRINGEMENT lNDEl,lNlFlCATlON TERMS

8.1 lf Oracle as lhe Provider and exercises its option under Section 5.2 of the General Terms to end the license lor
and require the return of Material that is a componenl of the Services, including Oracle Software, then Oracle will refund
any unused, prepaid fees that You have paid ,or such Malerial. lf such Material is third party technology and the
terms of the third party lic€nse do not allow Oracle to terminale the license. then Oracle may, upon 30 days prior written
notice. end the Services associated wilh such Material and refund to You any unused, prepaid f€€s lorsuch Services.

A.2 We will not indemnify You to the extent thal an infringement claim is based on Third Party Content or any material
from a third party portal or other external source that is accessible or made available to You within or by the Services (e.9.,
a social media post from a third party blog or torum, a third party web page accessed via a hyperlink, marketing data
frcm third party data providers, etc.).

8.3 The phtase "user documentalion" in the firsl sentence of Section 5.6 of the General Terms includes the Service
Specmc8tions referenc€d in Yourorderlor Services.

9.TERM AND TERi'INATION

9.1 Services shall be provided for the Services Period defined in Your order. Notwithstanding anything to the
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conkary in the Service Specifications, the Sen,ices You order will nol be automatically renewed.

9.2 We may suspend Your and/or Your Users' acc€ss to, or use of, the Services if we believe that: (a) there is a
signilicant threal to the funclionality, security, integrity, or avallability of the Services or any conlenl, data, or
applications in the Services; (b) You orYour Users are accessing or using the Services to commit an illegalact; (c) there
is a violation of the Acceplabl€ Use Policy;or (d) You prDvidedfalse a@ounl or payment information or Your digitalpayment
method is refused. When reasonably practicable and la\,!.fully permitted, we will provide You with advance notice of any
such suspension. For SeNices with the applioable operalional capability, Oracle will use reasonable efforts to limit any
suspension only to the portion of the Services related to the issue causing suspension. We will use reasonable effotu to
re-establish lhe Services promptly afler w€ determins that the lssue causing lhe suspension has been resolved.
During any suspension period, we will make Your Content (as it existed on the suspension date) available to You.
Any suspension under this seclion shall not excuse You from Your payment obligalions.

9.3 lf eithcr of us breaches a malerial lerm of the Master Agreement or any order and tails lo correct the breach within
30 days of written specification ofthe breach (provided in accordance with Seclion 14.'l below), then the breaching party
is in defaull and the non-br€aching party may l:erminate (a) in the case of breach of any order, the order under which the
breach occured; or (b) in the case of breach oI lhe Master Agreemenl, the Master Agreemenl and any orders that have
been placed under lhe Master Agreement. lf Oraclo lerminatas any orderB as sp€clfled in the preceding sentence, You
must pay \,,/ithin 30 days all amounts that have accrued prior to such termination, as well as allsums rcmaining unpald
for terminatod orde(s) plus related taxes and expensos. Except for nonpayment offeeS, the non-broaching party may
agree in its sole discretion to extend the 30 day period for so long as the breaching party continues reasonable eflorts to
cure the breach. You agree that if You arein default underthe Master Agreement and/or Your order, You may notuse
those Servic€s ordered.

9.4 You may lerminale this Schedule at an'/ time wiihout cause by giving Oracl€ 30 days prior writlen notic€ o, such
termination. Termination of this Schedule will not aJfecl orders that are outstanding at th€ time of lermination. Those
ordsrs will be performed according to their terms as if this Schedule were still in full force and effecl. However, those
orders may not be renewed or extended subs€quent to termination ofthis Schedule.

9.5 At the end of the SeNices Period, we will make Your Content (as it existed at the end of lhe Services Peiod)
available for retrieval by You during a relrieval period specified in the Service Specifications. Following the retrieval
p€riod, and except as may be required by law, we will delete any of Your Content that remains in the Services, Our
data deletion practices are described in more d€tail in the Service Specifications.

IO. THIRD PARTY CONTENT, SERVICES AND WEBSITES

10.1 ThG Services may enable You to link to, transfer Your Content or Third Party Content to, orotherwise access third
parties' websites, platforms, content, producls, servicas, and information ("Third Party Services")- Oracle does not contrcl
and is not responsible for such Third Parly Content or Third Party Services. You are solely responsible forcomplying with
the terms of access and use of Third Party S€,rvices, and if Oracle a@esses or uses any Third Party Services on Your
behal{ to facilitat€ performance ofthe S€Nlces, You are solely responsible for ensuring that such access and use, including
through passwords, credentials ortokens issu€d or otherwise made available to You, is authorized by the terms of access
and use tor such services. lf You transfer or cause lhe transrer of Your Content or Third Party Content from the Services
to a Third Party Service or olher location, that transler constitutes a distribution by You and not by Oracle.

'10.2 Any Third Party Content we make accesslble is provided on an 'as-is' and "as available' basis without any warranty
of any kind. We disclalm all liabilities arising from or rolated to Third Party Content.

10.3 You acknowledge that: (a) the nature, type. quality and availability oI Thkd Party Content may change at any
time during the Services P6riod: and (b) features of lhe Sorvices that interoperate with Third Party Services such as
FacebookrM, YouTube and Twitterw, etc., depend on the continuing availabi,ity of such third parlies' respective
application programming interfaces (APls). WB may nsed to update, change or modify the Serv;ces under the Master
Agreement as a result of a change jn, or unavailability ot, such Third Party Content, Third Party Services or APts. Any
change to Third Party Content, Third Party Sen'ices or APls, including their unavallability, during the Services Period does
not affect Your obligations under the MasterAgreement or lhe applicable order, and You will not be entitled to any refund,
credit or other compensation due to any such changes.

11. SERVIGE MONITORING, ANALYSES AND ORACLE.PROVIDED SOFTWARE

11.1 We continuously monitor the Services to facililate Oracle's operation ofthe Services; to help resolve Your service
raquests; lo detect and address threats to the funclionality, securily, int€grity, and availability of the Services as well
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as any content, dala, or applications in the Services; and to detect and address illegal acts or violalions of the
Acceptable Use Policy. Oracle monitoring tools do not collect or store any of Your Content residlng ln the Services,
except as needed lor such pumoses. Oracle does not monitor, and does not address issues wilh, non-Oracle software
provided by You or any of Your Users that is stored in, or run on or through, the Services. lnformation coll€cled by Oracle
monitoring lools (excluding Your Content) may also be used to assist in managing Orade's producl and service portfolio,
to help Oracle address deflciencies in its produc{ and service offerings, and for license management pu.poses.

11.2 We may (a) clmpile statislicaland oth€r information related to the performance, operation and use of the Services,
and (b) use data from the Services in aggregated form for security and operations managemenl, to create statistical
analyses, and for research and development purposes (above clauses (a) and (b) are collectively rebned to as "Service
Analyses'). We retain all intellectual property righG in Servace Analyses.

'1 1 .3 We may provlde You with the abllity 1o obtain certain Oracle-provided Sottware (as defined below) for use with the
Services. Unless we specify that separate terms will apply to Oracle-p.ovided Software, any Oracle-provided Software is
provided as part of the Services and You have the non-exdusive, worldwide, limited right to use, and allow Your UseE to
use, such Oracle-provided Software, subject to the terms ot the MaslerAgreement and Your order, solely to facilitate Your
authorized use ofthe Services. Your rightto use any Oracle-provid€d Software willterminate upon the earlier of our notice
(by web posting or otherwise) or the end of the Servic4s associated with the Oracle-provided Software. Your righl to use
any part of the Oracle-provided Software that is licensed under the separate lerms is not reslricted in any way by the
Master Agreement.

,12. HARDWARE DEVICES

The terms in this Section 12 (Hardwar€ D€vices)only apply to an order which includes a Hardware Device.

12.1 Your order may include a Hardware Devlce (as defined below), $rhich You may use with the applicable Servicos as
described in the SeNice Speciflcations. The terms of the Master Agreement and Your order (including those terms that
refer to Services) govern Hadware Devices, the Operating System and lnteg.ated Software (both as deflned below),
unless expressly stated otherwise in this Section 12, or if lhe terms by lheir nature would be lnapplicable to Hardware
Devices.

12.2 We provid€ a limited waffanty for Hardware Devices as described in the Oracle Hardware Warranty available at
hlt.://www.oracle.comiaq{rlqts/iardware. Any changes to th€ Oracle Hardware Warranty wlll not apply to Hardware
Devices ordered prior to such change-

12.3 We provide technical support services for Hardware Devices as described in the Service Speoifications and/or
Oracle's Hard\a,are and Systems Suppod Policies in effecl al the time the technical support services are provided (available
at htt J/www.oraclg.cqO&g!1IAAtC/hardltale), as applicable.

12.4 Wth respect to our indemnillcation for Hardwar€ Devices under Section 8, notwithstanding the provisions of Seclron
5.2 o, the General Terms, if we believe or it is determined thal the Hardwars Device (or ponion thereof) may have violated
a third party's intellectual property rights, we may choose to either replace or modify the Hardware Device (or porlion
thereol) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right to allow for continued
us€, or if thsse altematives are not commercially reasonable, w€ may remove the applicable Hardware Device (or portion
thereo0 and refund the net book value for the Hardware Device.

12.5 'Hardware Devic€" is defined as hardware that meets both of the following requirements: (a) the hardware is
managed by or used as part o, the Servlces, and (b) the hardware is designated as a Hardware Device by Oracle- Title
to Hardware Devices will transler to You upon delivery to You unless otherwise speciried in Your ordsr.

12.6 "Operaling System" refe6 to the software that manages the Hardware Device. You have the right to use the
Operating System delivered wiih the Hardware Device (and any updates acquired ihrough our technical support services)
only as incorporated in, and as part oi the Hardware Device and subject to theterms ofthe licenss agreement(s) dellvored
with or on the Hardware Device- Cunenl versions oI the license agre€ments are locat€d in lhe documentatlon for the
Hardware Device.

12.1 'lnlegraled Software' refec to any softlvare or programmable code that is smbedded or intsgrated in a Hardware
Device and enables the funclionality oI the Hardvvare Device. lntegrated Soft\,vare does not include and You do not have
rights lo (a) cod6 or func{ionality for diagnoslic, maintenanc€, repair or technical support services; or (b) separately
licensed appllcatlons, development tools, or syslem management software or other code that is separalely licensed by us
or a third party. You have the limited, non-exclusive right to use lntegrated Soflware delivered with a Hardware Device
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(and any updates acquired through our technical support services) only as incorpoGted in, and as part ol the Hardware
Device and subject to any lerms delivered Mth or on the Hardware Device and/or in the applicable documentation.

12.8 We orour licensors retain allownership and intellec,tual property rights in and lo lhe Operating System and lntegrated
Software. The Hardware Device may contain or require the use of third party technology that is provided with or pre-
installsd on the Hardware D€vlce. Thlrd party technology is llcensed under terms which wo may provide to You (i) with or
on the Hardware Device, (ii) in the applicable product documenlation, (iii) in the €adme files, or (iv) in the notice tiles.
Your righl to use this third parly technology under separats license terms are nol resldcted ln any way by lhe Master
Agreement. We do not warrant or provide any technic€l support services for this third party t€chnology.

12.9 The Operaling Syslem or lntegrated Software may include separate works, identifled in a readme tile, notice llle or
the applicable documentation, which are licensed undff open source or similar license terms; Your rights to use lhe
Operating System and lntegrated Soltware under such terms are not restricted in any way by the Master Agreem€nl. Th€
appropriat€ terms assoclated with these separate , orks c€n b€ found in tho readme fil€s, notice files or in the
documenlation accompanying the Operating System and lntegraled Software. For softwEre (i) that is part of the Operating
System or lntegrat€d Software and (ii) that You rec€ive from us in binary form and (iii) that is licensed under an open
source license thal gives You the right to receive the source codo for that blnary, You may obtain a copy of lh€ applic€ble
source code trom htliq4oss.olaqlelq@5o_llq€j1or htt1.J/www.oraclq4q4/lqqoi)ensourc€code. It the source code for
the software was not provided to You with the binary, You may also recaive a copy of the sourc€ code on physical media
by submitting a written request pursuant to the lnstructions in the "Written Offer for Source Code" seclion ol the latter
website.

13. ADD]TIONAL EXPORT TERMS

You acknowledge that the Seryices are designed wlth cap8bilitiBs for You and Your Users to aocess the Services without
regard to geographic location and to transfer or otheMise move Your Content between th€ Services and other locations
such as lJser workslalions. You are solely responsible for th€ authorization and management oI User accounts across
geographic locations, as wel as export control and geographic transfer of Your Content.

14. ADD]TIONAL NOTICE TERMS

14.1 Any notice required underthe Master Agreemonl shallbe provided to the othsr party in Mting as specmed in Sec{ion
'14 of the General Terms.

14.2 We may give notic€s applicable to our Ssrvices customeE by means of a gsneral notice on th€ Oracle portal tor
tha Services, and nolices specitic to You (a) by electronic mail to Your e-mail address on record in our account informaion
or (b) by written communication sont by fird class mail or pre-paid post to Your address on record in our accounl
information.

14.3 You may rggister to receive notic€ of updales to the Oracle Cloud Hostlng and Dalivory Policies and the Data
Processing Agreement (and ceiain other Service Speciflcalions made available by Oracle) at
htl- ://WW!_v.o-racle.corn/cojlracts/cloud:servlees.

15. OTHER

15.'1 We are an independent conlractor, and each party agrees that no partnership, jolnt venture, or ag€ncy
rslationshlp oxists between the padies.

15.2 Our business partners and other third parties, including any third parties with which th€ S€rvices have inlegralons
or that are retained by You to provide consultlng services, implementai,on services or applicstions that interact with the
S€rvices, are independent ot Oracle and are not Oracle's agents. Even if recommended by us, we are not liable for, bound
by, or responsiblefor any problems with the Services orYour Conlent arising due to €ny acts or omissions ofany business
partner or third party, unless the business pa(ner or third party is providing Services as our subcontractor or is otheMise
engaged by Oracle ln conn€ction with periormance of lts obligations under the Master Agreemenl, and. if so, then only to
lhe same extent as \,i€ would be responsible for our resources under the Masler Agreemenl.

15.3 Prior to enterlng lnto an order govem€d by the l\4aster Agre€mgnt, You are solely responsible for detormining
whether the Services meet Your technical, business or regulatory requirem€nts. Oracle will cooperate with Your effods
to determine whether use of the standard Services are consist€nt with those requirements. Additionalfees may apply
to any additional work performed by Oracle or changes to lhe Services. You remain solely rssponsibl€ for Your regulatory
complianc€ in conneclion with Your use ofthe Services.

!15$_Ol,lA G@,.1 T.ms_US Pubric S..to._v0401 1g_US_ENG
Li€r$_oMA Schcd(,rs P-PubrEs.rlo. v091120_us_ENG
croud_oMA s.hottur. c tubr c s.cb'_v@223_us_ENc
sy .m_ct.ds u*t& &ran€.t &h.dd. H (oiraH) lrs Pub,ic s€cior_log1 l2o,us_ENG
sup Orad. Mesto. A!6.aar s.h.dor6 ossS_v012323_US_ENG

Page 16 of 25



15.4 lt is expressly agreed that lhe terms of the Mastsr Agreement and any Oracle order shall sup€rssde the terms in
any purchase order, procurement intemet portal, or other similar non-Oracle document, and no lerms included in any such
purchase order, portal, or other non-Oraclo document shall apply to Your orde.. ln the eveni of any inconsistencies
b€tween the terms ol an order and the l\rlaster Agreement, the order shall take precedence; however, unless expressly
stated otherwise in an order, the tsrms of the Dala Processing Agr€emenl shall iake preced€nce over any inconsistent
terms in an order. The Master Ag.eement and orders hereunder may not be modilled and the rights and restrictions may
nol be altered or waived except in a writing signed or accepted online by authorized representatives ot You and of Oracle:
however, Oracle may update the Service Specifications, including by posting updated documents on Oracle's websites.
No third party beneficiary relationshjps are cr€ated by the Master Agre€ment. Ths Uniform Comput€r lnlormation
Transaclions Act does not apply to the Master Agreement or to orders placed under it.

I6. AGREEMENTDEFINITIONS

16.1 'Oracle.provlded Softrars" means any softu,/are agent, application or tool that Oracle makos available to You
for download specmcally for purposes of facilitating Your acc€ss to, operatlon of, and/or use with, the S€Mc€s.

16.2 "Program Documentatlon' refers to the user manuals, help windows, readme filss for the Services and any Oracle-
provided Software. You may access lhe documentation online at htti. J/oraclg.asElsq Iastg or such other address
specified by Oracle.

16.3 "Ssrvlce Specif,cations' me€ns the tollowing documents, as appllcable to lhe Services under Your ordcr: (a) the
Oracle Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle soNice descriptions, and the Oracle
Corporale Security Praclices; (b) Oracl6's privacy policies; and (c) any other Oracle documents lhat are referenced in or
incorporated into Your order, The following do nol apply to any non-Cloud Oracle service olferings acquired under Your
order, slch as professional services; lhe Oraclg Cloud Hosting and Delivery Policies, Prcgram Documentation, and the
Data Pmc€ssing Agreement. The following do not apply to any Oracle-provided Sofl\flare: the Oracle Cloud Hosting and
Delivery Policies.

16.4 "Third Party Contenf means all sofrware, data text. images, audio, video, photographs and olher content and
material, In any format, that are obtained or derived iom third party sources outside of Oracle lhat You may access
through, within, or in conjunclion with Your use of, the Services. Examples ol Third Party Content includ€ data feeds from
socal network servaces, rss feeds ,rom blog posis, Oracle data marketplaces and libraries, diclionaries, and marketing
dala. Third Party Contenl includes thind-party sourced malerials acc€ssed or obtained by Your use of the SeNicas or any
Oracle provided tools.

16.5 "Users" means those employees, @ntractors, and end users, as applicable, authorized by You or on Your behalf
to use the Services in accordance with the Master Agreement and Your order. For Services that are specifically
designed lo allow Your clients, agenis, customers, suppliers or other third parties to access the Cloud Servic€s lo int€ract
with Yo!, such third parties will be considered "Users" subject to the lerms of thg Masler Agr€ement and Yourorder.

16.6 'Your Contenf means all software, data (including Personal lnlomation), text, images, audio, video,
photographs, non-Oracle or third party applications, and other content and material, in any format, provided by You or any
of Your Users thal is sto.€d in, or run on or through, the Sgrvices. S€rvic€s underthe Master Agreoment, Oraclo-provided
Software, other Oracle Producls and Services, and Oracle intellectual property, and all derivative works thereo{, do not
fallwithin the meaning ofthe term 'Your Content'. Your Conteni includes anyThird Party Conlent that is bought byYou
into th€ S€rvlces, by Your use of the Services or any Oracle provided tools.

16.7 Capitalized terms used but not defin€d in this Schedule C have the meanings set forth in tho General Terms
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Oracle America, lnc. ("Oracle")
500 Oracle Parkway Redwood Shores,
cA 94065

Your Name: _.-Countt of Riverside, a IJolitical subdivision of the State of California
C*neral Terms Reference: US.OMA.FEG8O3M68O

This Public Sector Hardware Schedule (this "Schedule H-) is a Schedule to the GeneEl Terms referenced above. The
GeneralTerms and this Schedule H, togelher with any other Schedules lhal reference the General Terms, are the Master
Agreement. This Schedule H shall coterminate wilh the General Terms.

1, DEFINITIONS

1-1 'Commencement Datc" for the Hardware, Operating System and lntegrated Softwar€ refers to the date.lhe
Hardwar€ ls delivered. For lntegrated Softwa.e Options, the Commgncement Date reters to the date the Hardware is
delivered or th€ efrective dats of the order if shipment of Hardware is nol required.

1.2'lntegratedSoftrvareOptions"rebrstosoftwareorprogrammablecodeembeddedin,installedon,oractivated
on the Hardware lhat requires one or more unit licenses that You must ssparately order. Such separate ord€r will set
forth the fees for lhe lnlegrated Software Options You are ordering. Not all Hardware contalns lntegrated Software
Oplions; please r€fer to the Oracle lntegratod Software Options License Definitions, Rules and Metrics accessible al
http://qlaqle.com/coqlracts (the "lntegrated Software Options License Rules") ior the specific lntegrated Software
Options that may apply to specific Hardware. Oracle reserves ths right to designate new soflware features as lntegrated
Software Options ln subsequent releases and that designation will be specified in the applicable documentation and in
the lntegraled Sortware Options License Rules.

1.3 Capitalized terms used but not defined in this Sch€dule H have the meanlngs set forth in the GeneratTerms,

2. RIGHTS GRANTED

2.'l Your Hardware order @nsists of the following items: Operating Syslem (as deflned in Your configuration),
lntegrat€d Software and all Hardware equipment (including components, options and spare parts) speclfled on th;
applicable order. Your Hardware order may also include lntegrated Software Options. lnlegrated Soltware Options
may not be activated or used until You separately order them and pay the fees as set forth in and in accordance with
such qrder.

2.2 You have the right to use the Operating System delivered with the Hadware subject to the terms of the license
agreement(s) delivered with the Hardware. Curent v€rsions ol the license agreements are located at
httpJ/oracl€.com/contracts. You are Iicensed to usethe Operating System and any Operating System updates acquired
through technical support only as incorporaled ln, and as part of, the Hardware.

2.3 You have the limited, non-exclusive royalty free, non-transferable, non-assignable right to use lntegrated Software
delivered wilh the Hardware subject to the terms ofthis Schedule H and the applicable documentation, You are licens€d
lo us€ that lntegrated Software and any lntegrated Soffware updalss acquired through technic€l support only as
incorporated in, and as pad of, the Hardware. You have the limited, non-exclusive, royalty free, non-transferable, non-
assignable right to use lnlegrated Software Options that You separately order subject lo the terms of this Schedule H.
the appllcable documentation and the lntegrated Software Options License Rules; the lntegrated Software Options
Licanse Rules are incorporated in and made a part of this Schedule H. You are licensed to use those lntegrated
Software Options and any lntegrated Software Options updates acquired through technical support only as
incorporaled in, and as part of, the Hardware. To tully understand Your license right to any lntegrat€d Sottware Options
that You separately order, You need to review the lntegrated Soflware Options Llcense Rules. ln the €vent of any
conflict between the l\rasler Agr€ement and the Inl€gratod Software Options License Rules, the lntegrated Softwar;
Optaons License Rules shalltake precedence.
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2.4 The Operating System or lntegrated Software or lntegrated Sonware Options (or all three) may include separate
works, identified in a readme file, notice tile or the applicable documentation, which are lic€nsed under open source or
similar license terms; Your rights to us€ the Operating System, lntegratsd Software and lntegrated Software Options
under such terms are not restricted in any way by the i,raster Agreement including this Schedule H, The appropriate
terms associat€d with such separate works can be found in the readme tiles, notice files or in the documentation
accompanying the Operating System, lntegrated Software, and lntegrated Software Options.

2.5 Upon payment for Hardware-relaled Service Offerings, You have the non-exclusive. non-assignable, royalty free,
perpetual, limited right to use for Your inlernal business operations anything dev€loped by Oracle and d€livered lo You
under this Schedule H ("deliverables"); however, certain deliverables may be subject to additional license terms which
are provided in the order.

3. RESTRICTIONS

3.1 You may only make @pies o, the Ope.ating System, lntegrated Software and lntegrated Software Options lor
archlval purposes, to replace a derective copy, or for program verillcalion. You shall not r€mov€ any copyright notices
or labels on the Operating System, lntegmted Soltware or lntegraled Software Oplions. You shall not decompil€ or
reverse engineer (unless required by law for interoporability) the Operating System or lntegrated Software.

3.2 You acknowledge that to opgrate certain llardware, Your facility musl meet a minimum set of requiremenls as
described in the Hardware documentation. Such requirements may changB fmm tim€ to lim€, as communicated by
Oracle to You in the applic€ble Hardware documentalion.

3.3 The prohibition on the assignment or transfer of the Operaling System or any interest in it under section 15 of the
General Terms shall apply to all Operating Systems licensed under this Schedule H, except to lhe extent that such
prohibltlon is rendered unenforceable under applicable law.

4, TRIAL PROGRAMS

Oracle may include additional Programs on the Hardware (e.9., Exadata Storage Server soltware). You are nol
authorized to use those Programs unless You have a license specifically granting You ihe right to do so; however, You
may use lhose additional Programs for trial, non-production purposes for up to 30 days from the date of delivery
provided that You may not use the trial Programs to provide or attend third party training on the content and/or
functionalily of the Programs. To use any of these Programs afler the 30 day trial period, You must obtain a license
for such Programs from Oracle or an aulhorized reseller. lf You decide not to obtain a license for any Program after
the 30 day tdal period, You wlll cease using and promptly delete any such Programs from Your computer systems.
Programs licensed lor trial purposes are provided "as is' and Oracle does not provide technical support or offer any
warrantaes tor thes€ Programs.

5, TECHNICAL SUPPORT

5.'1 lI ordered, Oracle Hardware and Systems Support (including first year and allsubsequent years) is provided under
Oracle's Hardware and Systems Support Policies in effect at the time the technical support services are provided. You
agree to cooperate with Oracle and provide th€ access, resources, materials, personnel, inlormation, and consents
that Oracle may require in order to perform the technical supporl servicss. The Oracle Hardware and Systems Support
Policies are incorporated in this Schedule H and are subject to change at Oracle's discr€tion; however, Oracle will not
materially reduce the level of technical support services provided during the period fo. which fees for Oracle Hardware
and Syslems Support have been paid. You should review the policies prior to entering into the order for technical
support services. You may accsss the current versign of the Oracle Hardware and Systems Support Policies at
http://oracle.com/contracts

5.2 Oracle Hardware and Systems Support is effsctive upon the Commsncement Date of the Hardware or upon the
effective date of the order if shipment of Hardware is not reguired.

6, HARDWARE.RELATEDSERVICEOFFERINGS

ln addition to technical support, You may order a limited number of Hardware-related Service Offerings under this
Schedule H as listed in the Hardware-Related Service Offerings document, which is at http://oracle.com/contracts. You
agree to provide Oracle wilh all information, access and lull good faith cooperation reasonably nec€ssary to enable
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Oracle to deliver these Service Otferings and You will perlorm the actions identified in th€ order as Your responsibility.
lf while performing these Service Offerings Oracle requires access to anoth€r vendor's producls thal are part o, Your
syslem, You will be responsible for acquiring allsuch products and the apprcpriate llcense rights necessary for Orade
to access such products on Your behalf. Service Offerings provided may be related to Your license lo use Products
owned or distributed by Oracle which You acquire under a separat€ order. The agreement referenced in that order
shall gov6m Your use of such Producls.

7. WARRATTIES, DISCLAIITTERS AND EXCLUSM REMEDIES

7.1 Oracle provides a limited warranty ('Oracle Hardware Warranty') for (i) the Hardware. (ii) the Operating System
and lhe lntegrated Software and lhe lntegrated Soflware Options, and (iii)the Operating System media,lhe lntegrated
Software media and the lnlegrated Software Oplions media ("media', and (i), (ii) and (iii) collectively, "Hard\r/are ltems").
Orade wanants thal the Hardware will be free from. and using the Operaling System and lntegrated Software and
Integrated Software Options will not cause in th€ Hardware, material defecls in mat€rials and workmanship for one
year f.om the date the Hardware is delivered to You. Oracle warrants that the media wlll be fro€ from material defecis
in materials and workmanship ,or a period of 90 days lrom the date the media is delivercd to You. You may access a
more detailed description of the Oracle Hardware Warranty at htt,r://Wr {,/v-oJaglq comlus^ltlqlu, olicigq/index.hlrnl
("Waffanty t /eb Page'). Any changes to the Oracle Hardware Warranty specifled on the Warranty Web Page will not
apply to Hardware or media ordered prior to such change, The Orado Hardwar€ WarEnty applies only to Hardware
and media that have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either direoly or by an Oracle-
authorized distributor). The Hardware may be new or ljke n€w. The Oracle Hardwar€ Wananty applies lo Hardware
that is new and Hardware that is like-new which has been remanufactured and certified for warranty by Oracle.

7.2 O.acle also warrants that tochnical support seNices and Hardware-rslatod Service Offerings (as referenced in
section 6 above) ordered and provided under this Schedule H will be provided in a pmfessional manner consistent with
industry standards. You must notiry Oracle of any technical support service or Hardware-related S€rvic€ Oflerings
waranty dsficiencies within 90 days from performance of the deticient technical support service or Hardware-related
Servlce Offorings.

7.3 FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE: (i) THE REPAIR OR, AT ORACLE S OPTION AND EXPENSE, REPLACEMENT OF THE
DEFECTIVE HARDWARE ITEM, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY ACHIEVABLE,
THE REFUND OF THE FEES yOU pAtD ORACLE FOR THE DEFECTTVE HARDWARE |TEM OR (it) THE
REPERFORMANCE OF THE DEFICIENT HARDWARE.RELATED SERVICE OFFERINGS; OR, lF ORACLE
CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU
MAY END THE DEFICIENT HARDWARE.RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID
TO ORACLE FOR THE DEFIGIENT HARDWARE-REIATED SERVICE OFFERINGS. TO THE EXTENT NOT
PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO OTHER EXPRESS OR
III'PLIED WARR,ANTIES OR CONDITIONS WITH RESPECT TO THE ABOVE ITEMS, INCLUDING ANY
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

7.4 Replacement units for delective parts or Hardware ltems replaced under lhe Oracle Hardware Warranty may be
new or like new quality. Such replacement units assume the warranty status of the Hardware into which they are
installsd and have no separate or indep€ndent warranty of any kind. Titl6 in all defecUve parts or Hardware ltems shall
transfer back to Oracle upon removal from the Hardware.

7,5 ORACLE DOES NOT WARRANT UNINTERRUPTED OR ERROR.FREE OPERATION OF THE HARDWARE,
OPERATING SYSTEM, INTEGRATED SOFTWARE, INTEGRATED SOFTWARE OPTIONS OR I'iEOIA,

7.6 No warranty willapply to any Hardware, Operating System, lntegrated Software, lntegraled Software Oplions or
media which has been:

a. modifed, altered or adapGd wilhout Orad6's witten consent (including modi,lc€tion or removal of the
Oracle/Sun serial numbertag on the Hardware);
b. maltr€ated or used in a manner other lhan in accordance with the relevsnt documentation;
c. repsired by any fiird party in a manner which fails to m€st Oracle's quality standards;
d. impmperly installed by any party other than Oracl€ or an authorized Oracle c€rtilied installalion partnsr;
e. used wlth equipment or software not covered by an Oracle warranty, to the extent lhat the problems are
attributable to such use;
f. relocated, to th€ €xtent thal problems ars attributable to such relocation;
g. us€d dlr€ctly or indirectly in suppodlng activiti€s prohibited by U,S. or other natlonal gxport reguldions;
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h. used by parties appearing on lhe then-cur.ent U.S. export exclusion lisi;
i. relocatsd to countries subject to U.S. trade embargo or reslrictionsi
j. used remotely to facilitale any activities for parties or ln th€ c,ountries rsfsrsnced in 7.6(h) and 7.6(i) above; or
k. purchased from any enlity olher than Orado or an Oracle aulhorized reseller.

7.7 The Oracle Hardware Warranty does not apply to normal wear of the Hardware or media. ThQ Oracle Hardware
Wananty is €xtendsd only to the original purchaser or original lessee of the Hardwar€ and may be vold ln the evonl
that title lo the Hardware is lransfened to a third party.

8. AUDIT

Upon 45 days written notice, Oracle may audit Your use ol the Operating System, lntegrated Software and lntegrated
Software Options. You agree to cooperale with Oracle's audit and provide reasonable assislance and access to
information. Anysuchauditshall not unreasonably inlerfere rr'/ith Your normal business operations. You agree to pay
within 30 days of written notification any fees applicable to Your use of the Operating System, lntsg.ated Software and
lntegrated Software Options in excess of Your license rights. lf You do not pay, Oracle can end (a) Service Offerings
(including technical suppod) relatd to the Op€rating System, lntegrated Software and lntegrated Software Options,
(b) licenses ofthe Operating Syst€m, lnt€grated Software and lntegrated Sollware Oplions ordered under this Schedule
H and related agreemenls and/or (c) the Masler Agreemenl. You agree fiat Oracle shall not be responsible for any of
Your costs incurred in cooperating with the audit.

9. ORDER LOGISTICS

9.1 Delivery, lnstallatlon and Accaptance of Hardware

9.1.'l You ar€ responsible for installation ol the Hardware unless You purchase installation services from Oracl€
for that Hardware.

9.1.2 Oracle will deliver the Hardware in accordance with Oracle's Ord6r and Delivery Policies which are in efbct
at the time of Your ordsr and which may be acc€ssed at htt.,r/oracl,e.QoI!@Ot!?9t9. Oracle will use the delivery
address specified by You on Your purchasing document or when Your purchasing dooument does not indicate a
ship to address, the location specified on the order and the delivery lerms in the Order and Dslivery Policies that
are applic€ble to Your country ofdestination will apply.

9.1.3 Acceplance of the Hardware is deemed to occur on dslivery.

9.1 .4 Oracle may make and invoice You for parlial deliveries.

9.1.5 Oracle may make substilutions and modifications lo the Hardware that do not cause a materialadveGe
etfect in

overall Hardware performance.

9.1 .6 Oracle will use its reasonable commercial erforts to deliver the Hardware wlthln a llmeframe that is

consistent with
Oracle's pasl praclices regarding the amount and type of Hardware that You have ordered.

9.2 Delivery and lnstallatlon of lntegrated Sollwa.e Options

9.2.1 You are responsible for installation of the lntegrated Software Options unless the lntegraled Software
Options have b€en pre-installed by Oracle on the Hardwaro You aro purchasing under the order or unless You
purchase installation services from Oracl€ tor th€ lntograted Software Oplions.

9.2.2 Oracle has made available to You ficr eleclronic download at the electronic delivery web site looated at the
following lnternet URL: Itt ://edelive, r,.oracle.qro the lntegrated Softwar€ Optlons listed in th€ order. Through
the lnlernet URL, You can access and el€ctronic€lly download to Your loc€tion the latest production release as of
the effective date of the applicabl€ order of the lnlegrated Soflwars Oplions and telated documentation for the
lnlegrated Software Options lisl€d. Provided that You have continuously maintained technical support for lhe
lisled lntegraied Software Options, You may continu€ to download tho lnt€grat€d Software Options and related
documentation. Please b€ advised that not all lntegrated Software Options are available on all
Hardware/Operating System combinallons. For the most r€cent lnl€gEled Software Options availability please
check lhe €lectronic delivery web site specifi€d above. You acknowledge lhal Oracle is under no further d€livery
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obligation Mth respect to Integrated Software Options under the applicable order, eleclronic download or
otherwise.

Title to the Hardware will transfer upon delivery

9.4 Terrilory

The Hardware shall b€ installed in the country/countries that You sp€cify as the d€llvery location on Your
purchasing document or when Your purchasing doclment does not indicale a ship lo address, the location
specmed in the order.

9,5 Pricing, lnvolcing, and Paymont Obllgation

9.5.1 You may change a Hardware ord€r prior to shlpment subject to the then cunent change order fee as
established by Oracle lrom time to time. The applicable change order rees and a description ol allowed changes
are defined in lhs Order and Delivery Policies, which may bs accessed at httr,://oracle.cg0/conlracts.

9.5.2 ln entering into paymenl obligations under an order, You agree aod acknowledge that You have not relied
on the future availability of any Hardware, Program or updates. However, (a) if You order technical support, the
prec€ding senlence does not relieve Oracle of its obligation to provide such lechnical suppon und€r the Master
Agreement, if and when available, in accordance with Oracl€'s then current technical support policies, and (b) the
prec€ding Eentence do€s not change the rights granted to You under an ord€r and th€ Master Agreement.

9.5.3 Hardware and lntegrated Software OptionE fees are invoic€d as of the respectiv€ Comm€nc€monl Dales.

9.5.4 Hardware-relatod SeNice Otfering fees are invoicod after performanc€ of the Hardware-relaled Service
Offering performanc€; specifically, technical support fees are invoiced quarterly in arears. The period of
perlormance for all Hardware.related Service Oft€rings is effoctive upon the Commencemenl Date ofthe Hardwars
or upon the effective date o, the orde. il shipment of Hardware is not r€quired.

9.5.5 ln addit,on to the priccs listed on the order, Oracla will invoica You for any applicable lreight charges or
applicable taxes, and You will be responsible for such charges and taxes notwithstanding any express or implied
provision in lhe 'lncoterms' rsferenced in the Order and D€llvery Policles. The Order and Delivery Policles may
be accessed at hql ) i//oracle.com/contracls.
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Oracle Amerlca, lnq. ('Oracle")
500 Oracle Parkway Redwood Shores,
cA 94065

CountY of Riverside, a illcal subdivision of the State of California
Reference: us-or\,4A-FEc-80364680

This Oracle Open Source Support Services Schedule (this "Schedule OSSS") is a Sch€dul€ to the General Terms
relerenced abov€. The General T€rms and this Schedule OSSS, logether with any other Schedul€s lhat r€ference the
General Terms, are the Master Agreement. This Schedule OSSS shall co-terminate with the General Terms.

1. DEFINITIONS

1.1 'covered Programs" is defned as the specific set ot software producls listed on the document titled Oracls Linux
and Oracla VM Cov€rsd Programs (available at ht&i//www.ordde.qqldqqlqulquiblqr&de!,rise:liry)!
indemnilication-069347.E10 for which You have ordered Oracle Linux Service Offering(s) and/or Oracle VM Service
Offering(s), including any related program documentation and patches and bug tlxes acquired through such Oracle Linux
Service Offering(s) and/or Oracle V14 Servic€ Oftering(s).

1.2 "Oracle Llnux Servlce offering(s)', "oraclo vM Service Oftedng(s)' and 'Oracle Verrazzano Servlca
Offering(s)" refer to Oracle Linux, Oracl€ VM and Oracle Venazzano supporl s€rvices respeclively as defined under
the Oracle Open Source Support Policies ref€renced in Section 2.2 b€low,

'1.3 "oracle Open SourcG Sorvlce Ofrering(s)" m€ans the Oracle Linux Service Offerlng(s), the Oracle VM Servlce
Off€ring(s), and the Oracle Verrazzano Service Ofiering(s).

1.4 'Support Term" is defined as lhe duration for which You have acquired lhe applicable Oracle Open Source
SeNice Offering(s).

1.5 'Program Docum€ntatlon' refers lo lhe program user manual and program installation manuals. Program
Documentation may be delivered with the Oracle Linux, Oracle VM and Oracl6 V€rrazzano programs. You may access
the documentation online al Nlt :[olacle.com/documenta!!e[

1 .6 Capitalized terms used but nol deflned in th6 Schedule OSSS have the meanings sel ,orth in th€ General Terms

2. ORACLE OPEN SOURCE SERVTCE OFFERTNG(S)

2.1 Upon Oracle's acc€ptance of Your order, You have the limit€d right to receive the applicabl€ Oracls Open Source
Service Offering(s) solely for Your business operations and subject to the terms ot this Schedule OSSS including
availability rul€s and metric definitions set forth in the order and the Program Documentation.

2.2 For purposes of the order, the Oracle Open Source Service Offering(s) consists of Oracle's technical supporl
services level You may hav€ ordered lrom Oracle or an authorized reseller for the Oracle Opon Source Service
Otferlng(s). lf order€d, the Oracle OpBn Source Service Offering(s) (including initial year and all subsequ€nt years) are
provided underthe Oracle Open Source Support Pollcles ln effect atth€limothe Oracle Open Sourca Servic€ Oflering(s)
are provided. The Oracle Open Source Supporl Policies, which are incorporated in this Schedule OSSS, are subject to
change at Orad6's discretion; however, Oracle will not mat€ially reduce the le\€l oftechnic€l support services provided
during the p€riod for which ,e€s for the Oracle Open Source Service Offering(s) have been paid, Oracle Open Sourc€
Service Oftering(s) ar€ available for certain systems, and may be subject to additjonal restriclions as set forlh in the
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Oracle Opon Source Support Policies You should review the Oracle Open Source Support Policies prior to entering
into the order for th€ applicable Oracle Open Source Service Offering(s). You may access the cunent version of the
Oracle Open Source Support Policies at hli!1qrlqlqcom/contralt!,

2.3 The Oracle Open Sourc€ Servics Olfering(s) are eff€ctive upon th€ effective date of the order unless otherwlse
statod in Your order. lf Your order was plac€d through the Oracle Store, the €ffective date is the date Your order was
accepted by Oracl€.

2.4 The Oracle Open Source Service Offering(s) provided under this Schedule OSSS are in support of licenses You
acquired separately. All patches, bug fixes and other code recsived as pad of lh6 Oracl€ Open Source Service
Offering(s) under this Schedule OSSS shall bs provlded under the applicable license terms for the Olacle Linux, Oracle
VM and/or Oraole Verrazzano program(s) that You have downloaded and/or installed. The Oracle Open Source Service
Offering(s) may also include the right to use certain additional software or tools during the Support Term forwhich fees
for Orade Open Source S€rvice Otfering(s) have been paid. Th€ license terms for any such software ortools, as well
as any limitations associated with them, will be referenced in the Program Documentation.

3. ORACLE LINUX AND ORACLE VM INDEMNIFICATION

3.4 Provided You are a cunent subscriber to the Oracle Llnux Service Ofering(s) and/or Oracle VM Service Offering(s), if
I third party makes a claim against You that any Covered Programs fumished by Oracle, and used by You forYour business
operatioDs infringes its intellectual property rights, Oracle, al its sole costand expens€, willdelend You against the claim and
indemniry You trom the damages, liabilities, costs and expenses awaded by the court lo the third party claiming intringement
or the settlement agreed to by Oracle, if You do the tollowlng:

a, Notifo Oracle promptly in writing, not lat€r than 30 days afler You receive notice of the claim (or sooner if
r€quired by applicable law)j

b. Give Oracle sole control of the defense and any settlern€nl n€gotialions; and
c. Give Oracle the information, authority, and assistance it needs lo defend against or setfle ihe claim.

4. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEOIES

3.5 It Oracle believes or it is determined that any Covered Programs may have violatsd a third party's inteleclual property
righb, Oracle may choose to either modiry tho Covsr€d Programs to be non-inlringing (while substantially preseMng their
dility or functionality) or obtain a llcense to allow for continued use, or if these altematives are not commercially reasonabl€,
then Orace may, upon 30 days notice to You, terminate Your right to recsive indemnific€tion lor Your further use of the
Covered Programs and refund any unused, prepaid service fees, You have paid for he Covered Programs.

3.6 Notwihstanding the above, Orade will not defend or indemnify You in conneclion with claims, damages, liabililies,
costs or expenses adsing out of, or caused by, or related to: (a) Your dlstribution of the Covered Prcgrams; (b) Your alteration
of the Covered Programs; (c) Your use ofa version of lhe Covered Plograms which has been superseded, if fie infringement
claim could have been avoided by using the cunent version ofthe Cove.ed PrWrams: (d) Your use of the Covered Programs
outside the scope of use identified in the user documentalion or the Orade Open Source Support Policies; (e) Your use of
ihe Covered Programs when You were not a subscriber to the Oracle Linux Service Offering(s) and/or Oracle VM Service
Offering(s); (0 any informallon, design. specification. instruclion, soitware, data, or material not fumished by Oracle; (g) the
combination ofany Covered Prcgrams with any producls or s€rvic€s not prcvided by Oracle;(h)Your daim, lawsuit, or;ction
against I third party. For avoidance of doubt, this seclion 3 specifically Bxcludes, and no indemniflc€tion is provided for. the
Verazzano programs. Thls section providcs Your excluslve remedy for any lnfrlngemert claims or damages,
liabllltlss, coat6 or expen6es.

4.1 Oracle warrants that ths Oracle Open Source Service Offenng(s) will be provided in a professional manner
consistent with industry standa.ds- You must notify Oracle of any Oracle Open Solrce Service Offering(s) warranty
deticiencies wilhin 90 days lmm performance of the defective Oracle Open Source Servlce Offering(s).

4.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

4.3 ORACLE OOES NOT GUARANTEE THAT ANY PROGRAMS ASSOCIATED WITH THE ORACLE OPEN
souRcE sERvlcE oFFERTNG(S) (TNCLUDTNG BUT NOT LTMTTED TO rHE ORACLE LINUX, ORACLE VM OR
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ORACLE VERRAZZANO PROGRAITIS) WILL PERFORM ERROR.FREE OR UNINTERRUPTED OR THAT ORACLE
WILL CORRECT ALL PROGRAM ERRORS. FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR
EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE LIABILITY, SHALL BE THE REPERFORMANCE OF THE
DEFICIENT ORACLE OPEN SOURCE SERVICE OFFERING(S), OR IF ORACLE CANNOT SUBSTANTIALLY
CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE RELEVANT ORACLE
OPEN SOURCE SERVICE OFFERING(S} AND RECOVER THE FEES PAID TO ORACLE FOR THE DEFICIENT
oRACLE OPEN SOURCE SERVTCE OFFERTNG(S).

5. LIMITATION OF LIABILITY FOR INFRINGEMENT CLAIMS

For purposes of this Schedule OSSS, the limitation of liability in lhe General Terms referenced above shall noi be
construed to limit Oracle's indemnification obligation or Your exclusive remedy for any infringement claims or damages,
liabilities, costs or expenses under Seciion 3 of this Schedule OSSS.

6. GOVERNING LAW AND JURISDICTION

Notwathstanding anything to the contrary set forth in the General Terms, this Schedule OSSS is govemed by the laws
of Californla and You and Oracle agree to submil to the exclusive jurisdiction ol, and venue in, the courls in San
Francisco or Santa Clara counties in California in any dispule arising oul ot or relating to this Schedule OSSS.

7. AUDIT

Upon 45 days written notlce, Oracle may audit Your use of the Oracle Open Source Service Offering(s) to ensure Your
use oI the Oracle Open Source Service Offen ng(s) is in compliance with the terms of ths applicable order and the Master
Agreemenl. Any such audit shall not unreasonably interfere with Your normal buEiness op€rations,

You agree to cooperate with Oracle's audit and provide Easonable assistance and access to informalion reasonably
requested by Oracle.

The performance oftho audit and non-public dala obtained during the audit (including findings or reports that result rrom
the audit) shall be subject to the provisions of the Nondisclosur€ section of the Master Agreement.

8. ORDER LOGISTICS

8.1 Once placed, Your order shall be noo-cancelable and the sums paid nonrefundable, excepl as providgd in the
Master Agreement.

8.2 Oracle Open Source Service Offering(s)fees are invoiced in advance of the performance ol the Orac,e Open
Source Service Of{ering(s): specifically, Oracle Open Source Service Offering(s) fees are invoiced annually in
advance. The period of performanc€ for all Oracle Open Source Service Offering(s) is effective upon lhe etfective
date of Your ordar.

lf the audit identifies non-complianco, You agree to remedy (which may include, without limitation, the payment of any
fees applicable to Your use of the Oracle Open Source Service Offering(s) in excess of Your service rights) such non-
compliance within 30 days of written notification of that non-compliance. If You do nol remedy the non-compliance,
Oracle can end (a) Oracle Open Source Service Offering(s), (b) Oracle Open Source-related Service Offering(s) and/ or
(c) the Master Agr€ement. You aglee that Oracle shall not be responsible for any of Your costs incuned in cooperaling
with the audit.

lf an order for Oracle Open Source Service Offering(s) is for a Support Term that is for multiple years, you are
required to pay the fees covering such multiple years in advance of iho start ol such Support Term.
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OTQA-CLffi
ORACLE MASTER AGREEMENT AMENDMENT ONE

This Oracle Master Agreement Amendment One (this 'Amendment") amends the Oracle l\4aster Agreement US-OMA-FEC-
80364680. dated (to be completed by Ordcle), and all amendments and addenda thereto (the "Master
Agreement') between County ot Riverside, a political subdivision of th€ State of Califomia ('You") and Oracle America, lnc.
("Oracle").

The pa(ies agree to amend the Master Agreement as follows

A. GENERAL TERMS

1. Delete and replace the Preamble wlth the lollowlng:

'These General Terms (these'General Terms") are botw6Bn Orade America, lnc. ('Oracl€") and the antity idsntified
below in the signalure block (hereaft€r referred lo as "You," "County of Riverside,' or'County'). To placs orders subjoct
lo these General Terms, at least one Schedule (as deflned below) must be inoorporated into these General Terms, lf a
term is r€lsvant only to a specific Schedule, that term will apply only to that Schedulq if and/or when thal Schsdule is
incorporated into these General Terms.

Atl local govemmenl entities located within the State of Califomia ('State"), including, but not limited to, any city, county,
city and county, dislrict, orother localgovernmental body or corporatlon (each such entity, an'Authorlzed Contracl Use/')
may also oder pograms and services from Oracle in accordance wlth the terms and conditions olthis Mast€r Agre€ment.
For the avoidance of doubt, no state agencies are eligibla to plac€ orders under this Master Agreement as an Authorized
Contract User.

By placing an order under this Master Agreement, aach Aulhorized Contract User agrees to be bound by ths terms and
conditions of the applicable ordering document and this Masler Agreement and, for the purposes of such order, "You'
and You/' as used in this Master Agreement shall be deemed lo referto such Authoriz€d Contracl Usor, unless indicatsd
otheMse herein. Each Authorized Contract User shall be independently responsible for its obligations and breach(es) of
such terms and conditions and shall be entilled to enforce this l\raster Agrsement directly only with respecl to lts own
orders placed hereunder."

2, INDEMNIFICATION - Sectlon 5

lnsert the following parenthetical in subseclion 5.'1(b) immediately belore the semicolon:

"(provided, however, that without the Recipient's written consent, Provider may not admil thal Recipient has any liabllity,
obligate Recipientto pay any non-reimbursable sum, or make any admisslon of a wrongdolng by Recipient ln conlunction
with the deEnse or as a result ofthe settlement of the claim)".

3, NONDISCLOSURE - Soctlon 8

a. lnsert the following sentencsG after lh€ lirst sentence of subsection 8.1

"Confidential lnformation includ€s Personal Data. "Person8l Data' means non-public p€rsonally identifiable
information ol your individual employees or customers. You agr6€ lo disclose to Oracle only such Personal Data as
is necessary for Oracle to perform its obligations under this Master Agreement-'

b. Add the following as lhe last ssntence to subseclion 8.3:

"To the extent not prohibited by law or judicial order, Oracle shall provide prompt, written nolilication to You of all
third party requests seeking disclosure ofYour Confid€ntial lnbrmation."

c. Add the following as new subses{ion 8.4:
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"Oracle shall not use for personal gaan or make olher improper use ol Confidential lnformallon which is acquired in
connection with this Masler Agreement; provided, however, that nolhing in this Master Agreem€nt shall prevent
Oracle trom using general know-how acquired by Oracl€'s exposure to Confidential lnformation while providing
seMces to you or from using Confidential lnformalion related to your business pmcesses in lhe developmont,
modification or enhancement of Oracle's products or in lhe provision of services to third parties, as long as such use
does not result in the dlsclosur€ of your Confidential lntormation to third parlies ln violation ot this section.
'Confidential lnformation" includes but is not limit€d to; unpublished or sensitive tedrnological or scientilic information;
medic€l, personnel, or security records; anticipated material .equirements or pricing/purchasing acrions; informaflon
or dala or Your operational pro@dures which is not subject to public disclosur€; and knowledge of selection of
contractors, subcontractors or suppliers in advance of official announ@ment."

4. GOVERNING LAW AND JURISDICTION - Sectlon 13

lns€rt the lollowing as the last sentence of Section 13:

You and Oracle agree to submil to the exclusive iurjsdiction of, and venue in, the courts in the County of Riverside in
Califomia in any dispute arising oul of or relating to this Master Agreement.

5. OTHER - Sec(ion 16

lnsert the following as a new subsection 16.9 in Section 16. Oth€r:

"16.9 Without limiting or dlmlnlshing ORACLE'S obligation to indemniry or hold the COUNry harmless, ORACLE sha
procuIe and maintain or cause lo be maintained, 8t its sole cost and experse, the lollowing insuranc€ coverage's during
the lerm of this Agreement or has the ability to pay applicable claims. As respects lo lhe insurance seclion only, lhe
COUNTY herein refers to the County of Riverside, ils Ag€ncies, Dlstricts, Spedal Districtrs, and Depadments, their
r€spective directors. ofilc€rs, Board of Supervisors, employees, elected or appointed offcials, agents, or representratives
as Addilional lnsureds. Any reierence ln this s€ction to naming the Counly ss Additional lnsureds shall not apply to any
Authorized Contracl Us€rs; no Authorizod Conlract User referencing this Master Agreemenl shall be named as an
Additional lnsured.

A. Workers'Compensatlon:
It ORACLE has €mployees as derined by the Stste of Cali{ornia, ORACLE shall maintain statutory Wo*€rs'
Compensalion lnsurance (Cov€.age A) as prescribed by the laws of the State ofCalifornia. Policy shall include Employers'
Llablllty (Coverage B) including Occupalional Disoase with llmits not less than $1,000,000 per person per accident. The
policy shall bo endorsed to waive subrogatlon ln favo. of The County of Rivetslda.
B. Commo.clal General Llablllv:
Commercial Generai Liability insurance @verage, including but not Iimited to, premises liability, unmodilied contractual
liability, products and mmplotod operations liability, p€Eonal and advertising injury. and cross liability cov€rage, covering
claims which may arise from or out of ORACLE'S pertormance ol its obligations hereunder Policf,/ shall name the
CoUN-fY as Addilional lnsured. Policy's limil of llability shall not be l€ss than $2,000,000 per occurrence @mbined single
limit. lI such insu.ance contains a general aggregale limit, it shall apply sepaEtely to this agreement or be no lg6s than
two (2) times the occurrence limil.
C. Vehlcle Liabllity:
lf vehicles or mobile equipment is used in the perfo.mance ot th€ obligations under this Agreement, then ORACLE shall
maintain liability insurance for all owned, non-owned, or hired vehicles so used in an amounl not less than $1,000,000
per occurrenca combined singls limit. lf such insurance contains a general aggregate limit, it shall apply separalely to
this agreement or be no less than tt ! (2) times tho occunence limit. Policy shall name the COUNry as Additional
lnsureds.
D. Cyber Llablllty
Oracle shall procure and maintain Cyber Liability lnsuEnce, with limits not less than $2,000,000 per occurrence o.claim,
$2,000,000 aggregate. Coverage shall be sufficlently bmad to respond to the dulies and obligations as is undertaken
by Oracle in lhis agreement and shall include, but not limited to, claims involving Infringem€nl of intellectual property,
including but not limited to infringement of copyright, trademark, trade dress, invasion of privacy violations, infomaton
theft, damage to or destruction of eleclronic information, relsase oi private information, altgratjon ofeleclronic information,
extortion and network security. The policy shall provide coverage tor breach response costs as well as regutatory lines
and penalties as wellas credil monitoring expenses with limits suflicient to respond to these obtillations.
E. Gsneral lnsuranco Provlslons . All line3:
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'1 ) Any insulancs carrier providing insurance coverage hereunder shall be admitled to lhe State of Californla and
have an A M BEST rating of not less than A- A: Vlll (A:8) unless such requirements ar€ waived, in wdling, by
the County Risk l\.4anager. lf the County's Risk Managerwaives a rsquir€ment ror a particular insurer such waiver
is only valid for that specific lnsurer and only for one pollcy term.

2) Reserved.
3) ORACLE shall cause ORACLE'S insurance canie(s) to fumish the County ol Rive.side with a properly execuled

original Cenmcate(s) of lnsurance and documentation showing the cyber insurance coverage. Furlher, said
C€rllflcate(s) and policies o, insurance shall contain the crvenant of ths lnsurance carrio(s) that thirty (30) days
written notice shall be given to the County of Riverside prior to any malerial modification, cancellalion, epiration
or reduc'tion in coverage ol such insurance. ln the evenl ol a material modification, cancella'lion, oxplration. or
reduction In coverage, this Agre€ment shall terminate forthwith, unless the County of Riversid€ receives, prior
to such eflective date, anothsr properly executed original Cartificate of lnsurance evid€ncing covsrage's set forth
her€in and the insuranc€ required herein is in full force snd eflect.

4) ll is understood and agreed to by the parties hereto that ORACLE'S insurance sh8ll be construed as primary
insurance, and the COUNTYS insurance and/or deduclibles and/or self- insured retention's or self-insured
programs shall not be construed as contributory.

5) Reserved.
6) ORACLE shall pass down the insurance obligations contained herein to all tiers of subcontractors r,l,orking under

this A9r€€m€nt.
7) Reserved.
8) ORACLE agrees to notify COUNTY of any claim by a third party or any lncldent or event that may give rise to a

claim arising from the performance of this Agreement.
9) Oracle shall procure and maintain for the duratlon of the contracl insurance againsl claims for injuries to p€rson

or damages to property which may arise from or in @nneclion wlth the performance of the work h€reunder by
lhe Oracle, its ag6nts, representatives, or employees. Oracle shall procure and maintain for the duration of the
contract insurance claims arising oul of their services and including, but not limlted to loss. damage, lheft or
other misuse of data, infring€ment of intellectual prcperty, invasion of privacy and breach ol data."

B.SCHEDULEP-PROGRAM

1. AUDIT - Section 8

Delet€ the language in Section I Audil in its entirety and replace it with the following language:

"Upon 45 days written notice, Oracl€ may audit Your use of the Programs, bul no more than lwic€ annually. You
agree to cooperate wilh Oracle's audit and provide reasonable assistrnce and accoss to inlormation. Any such audit
shall not unreasonably interfere with Your normal business operations. ln the evenl of an audit. Oracle agrees to
provide You an opportunity, not to exceed thlrty (30) days, to review, discuss, and respond lo any flndings before a
linal audit report is filed. Once ths audit report Is linaiized, You agree to pay within thirty (30) days written notmcation
ol any fe6s applicable lo Your use ol the Programs in ex@ss of Your license rights. ll You do not pay, Oracle can
end (a) Program-related Service Offerings (including iecfinicsl support), (b) PDgram licenses ordered under this
Schedule P and related agreements and/or (c) the Master Agreement. You agree that Oracle shall not be responsible
for any of Your cost6 incun€d in cooperating with the audit.

lf You in good faith provide Oracle with written notice ot an alleged error in the amounl of lhe underpaid fees due
Oracle as a result of an audit under this section (the "dispule"), then ths parties will endeavor to r€solv€ lhe dispute
in accordance with this paragraph. Each party will appoint a Vic€ President (or Your County equivalent deslgnes) to
discuss the dispute and no formal proceedings lor the judicial resolution of such dispute, except for lhe seeking of
equitable relief, may b€gin until either Vice President (or YoLrr County equivalent designee) mndudes, sfter a good
faith effort to resolve the dispute, that resolution lhrough continued discussion is likely.'

C"SCHEDULEH-HARDWARE

1. AUDIT - Sectlon I
Delete the language in Secton 8 Audit in its enlirety and replace it with the lollowing languagel

"Upon 45 days written notice, Oracle may audit Your use olthe Operating System, lnlegrated SoitwarB and lnteg rated
Software Options, but no more than twice annually. You agree to cooperate wilh Oracle's audll and provide
reasonable assistance and access to information. Any such audit shall not unreasonably interfore with Your normal
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busin€ss op€ratlons. ln the event of an audit, Oracle agrees to pmvide You an opportunity, not to exceed thirty (30)
days, to review, discuss. and respond to any findings beror€ a final audit report is filed. Once lhe audit report is
finalized, You agree to pay within thirty (30) days wrltten notific€tion ol any foes applicable to Your us€ of the
Operating System, lntegrated Software and lntegrat€d Soltwars Options in sxcass ol Your license rights. tf You do
not pay, Oracle can end (a) Servic€ Ofl€rings (including technical supporl) related to the Operation System,
lntegratsd Software and lntegrated Software Options, (b) lic€nses of lhe Operalion System, lntegrat€d Software and
lntegrated Software Options ordered under this Schedule H and related agreements and/or (c) the Mast€r
Agreement. You agree that Oracle shall not be responsible for any of Your ccts lncurred ln cooperating with the
audit.

lf You in good faith provide Oracle with written notice of an all€ged error in the amount or lho underpaid l€es due
Orade as a result of an audit under this section (the "dispute'), then th€ parties will endeavor to resolv€ the dispute
in accordance with lhis paragraph. Each party will appolnt a Vice President (or Your County equlvalent design€a) to
discuss the dispute and no formal proceedlngs ,or the judicial resolution of such dispute, except for the seeklng of
equitable relief, may begin until either Vice President (or Your County equival€nt designee) concludes, after a good
faith effort lo resolve the dispute, thal resolution through continued discussion is likely.'

D. SCHEDULE OSSS - ORACLE OPEN SOURGE SUPPORT SERVICES

l. GOVERNING LAW AND JURISOICTION - S6ctlon 6

Subjecl to th€ modificatlons herein, the Master Agreement shall remain in fulliorce and effecl.

The Effective Date of this Amendment is (to be completed by Oracle)

County of Rlverslde Olacle Am6rlca, lnc.

Authorized Signatu.g Au rized Signature

Name: cHLlcKwAsHlNGToN Name. sydnei Dang

Title: CHAIR, BOARD OF SUPERVISORS Ti e: Contract Specialist

Signature Date: Slgnature Date | 24-Jan-2O24 | 9:36 Al"r PsT

ATTEST:
KIMBEBLY A. RECTOR, lerk

APPROVED AS TO FORMr
Minh C, Trr.,,
Countv Couo.el DE

Slgnsture: __ l'

Name: Paula S. Salcido

TIdc: Dcputy County CouDsel

Delete the language in Section 6 Govsming Low and Jurisdiction in its entirety and replace with the following:

Notwithstanding anything to the contrary set forth in the GeneralTerms, this Scheduls OSSS isgov€med by the la\,\,s
of Californla and You and Oracle agree to submit to the €xcluslve jurisdlction of, and venue in, lho courls in the
County of Riversids in Califomia in any dispute arislng out of or relating to lhis Sch€dule OSSS.

8y

Signature Ilate: 1( s lzo"q
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Name

Address IN FORI\,,IATION TECH

COMMUNICATIONS

3450 14th Street
RIVERSIDE CA

92507

Contact

Phone Number

Email Address

Riverside County

Oracle America,lnc.
500 Oracle Parkway
Redwood Shores, CA
94065

Anita Abraham

951-941-0946

aabraham@RIVCO.ORG

New Subscription

Sorvices Periodi 12 months

Cloud Servlces Data Center Reglon Perlod Quantlty T€rm
FuhdGd

Allocatlon Value

888206 - Oracle PaaS and laas Universal Credits Customer Selected Annual 244370 1.0-12.0 mo 244.370.00

Subtolal 244.370.00

Fee Descriplion Net Fee

Cloud Services Fees 0.00

Net Fees 0.00

Funded Allocallon Value 244,370.00

Total Feer 0.00

cPQ-3220470 - 1 11-9EP.2024
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Rate Card Prlclng for laas/PaaS Public Cloud Services

888206 . Oracle PaaS and laaS Universal Credits

Cloud Service Catogory Discounts

Cloud Sorvico Catoqory Discount 7o

Managemenl Cloud Service

Application Developmenl Cloud Service 5

Big Data Cloud Service 5

Cohlent N,,lanagemenl Cloud Service 5

Analylics Cloud Service 5

Slorage Cloud Service 5

Enterprise lnlegration Cloud Service 5

Security and ldenlity [,4anagement Cloud Service 5

Dala lnlegratron Cloud Serv ce 5

Compute Cloud Service 5

Network Cloud Service 5

Data Management Cloud Service 5

Not Discounl Eligible

892809 - Oracle Cloud lnhastructure Logging Analytics-

Archival Slorage

Logging Analytics

Storage Unit Per Hour
0.019 0.019

892888 - Oracle Cloud lnfrastructure Ops lnsights for

Oracle Autonomous Databases-Basic

0.00 0.00

892889 - Oracle Cloud lnfrastruclure Ops lnsighls for Cloud

Databases

OCPU Per Hour 0.01425

892890 - Oracle Cloud lnfrastructure Ops lnsights for

External Oracle Databases and Hosl

0.01425 o.01425

892940 - Oracle Cloud lnfrastructure Application

Performance I\,,lonitoring Service-Tracing Data-Free

1.000 Evenls Per Hour 0.00 0.00

892941 - Oracle Cloud lnfraskucture Application

rformance l\roniloring Sorvice-Tracing Data

0.6175 0.6175

892942 - Oracle Cloud lnfrastructure Application

Performance l\ronitoring Service-Synthelic Usage

0.019 0.019

'11-SEP-2024
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Overage Net

Unit Price
[Jsage ltem Description Uhit Net PriceMelric

Managemenl Cloud Service

cPQ-3220470 - 1

'10 Monilor Runs Per

Hour

OCPU Per Hour

Host CPU Core P6r

Hour

'100,000 Events Per

Hour

0.01425

0
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Overage Net

Unit Price
Melric Unit Nel PriceUsage llem Oescription

893082 - Oracle Cloud lnfrastructure-Dalabase

Management-External DB BYOL

Host CPU Core Per

Hour
0.02375 0.42375

Host CPU Core Per

Hour
0.0475 0.0475

B93426 - Oracle Cloud lnfrastructure-Dalabase

I\,4anagement-Cloud Databases

0.0475 0.0475

B93705 - Oracle Cloud lnhastructure Ops lnsights lor

Warehouse-Extracl

Gigabyte Per [ronth 1.9

B93706 - Oracle Cloud lnfrastructure Ops lnsights for

Warehouse-lnstance

OCPU Per Hour 0.5108'15 0.510815

895634 - Oracle Cloud lnfrastructur€ Logging Analytics-

Active Storage

Logging Analytics

Storage Unit Per Monlh

0-35
Logging Analylics

Storage Unit Per Month

35 - 103

Logging Analylics

Storage Unit P€r Month

103 -

999999999999999

353.4 353.4

247.34 247.38

212.04 212.O4

896199 - Oracle Cloud lnfrastructure Ops lnsights for

Oracle Aulonomous Databases-8asic

0.00 0.00

896200 - Oracle Cloud lnlraskucture-Database

Management-Aulonomous Dalabases-ECPU

ECPU Per Hour o.02375 0.02375

896629 - Oracle Cloud lnfrastructure.Application

Performance Monitoring Service-Synthetic Usage-Free
'10 Monitor Runs Per

Hour
0.00 0.00

897140 - Oracle Cloud lnfrastructure Ops lnsights for

Oracle Autonomous Daiabases-Full

ECPU Per Hour 0.oo7125

899259 - Oraclo Cloud lnfraslructure-Application

Pedormance Monitoring Service-Slack Monitoring-

Enterprise Edition

0.361 0.361
10 Monitored

Resources Per Holrr

Applicetion Devolopm6nt Cloud Sorvico

B10E'130 - Oracle Backend for Spring Boot and

Microservices-Standard Edition-Marketplace

1'l-sEP-2024
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893083 - Oracle Cloud lnfrastructure-Dalabase

Management-External DB

OCPU Per Hour

1.9

ECPU Per Hour

0.007125
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Ovoraqe Net

Unil Price
Metric l,nit Net Pric.Usage ltem Ooscription

888844 - Oracle Java Cloud Service-Standard-BYOL

889646 - Oracle Visual Builder

890203 - Oracle Visual Builder Sludio-Additional Storage

890260 - Oracle Digital Assistant Cloud Service

890304 - Oracle [4obile Hub Cloud Service

891346 - Oracle Weblogic Server Enterprise Edition for

racle Cloud lniiaskuclure

891347 - Oracle WebLogic Suite for Oracle Cloud

lnfraslructure

892302 - Oracle Cloud lnfraslructure-Blockchain Platform

loud Service-Standard

892303 - oracle Cloud lnftaskucture-Elockchain Platform

loud Service-Enlerprise

888287 - Oracle Java Cloud Seryice-Enlerprise

888288 - Oracle Java Cloud Service-Standard

888289 - Oracle Java Cloud Service-High Performance

888399 - Oracle Java Cloud Service-Enlerprise-BYOL

888400 - Oracle Java Cloud Service-High Performance.

BYOL

892304 - Oracle Cloud lnfraslructure-Blockchain Platform

Cloud Service-Slorage

892305 - Oracle Cloud lnfrastructure-Blockchain Platform

Cloud Service-Enterprise.BYOL

892913 - Oracle Weblogic Server Enterprise Edition for

Oaacle Cloud lnfrastructure Container Engine for

Kubernetes

892914 - Oracle Weblogic Server Suile for Oracle Cloud

lnfrastructure Container Engine for Kubernetes

Gigabyte Slorago

Capacity Per Month

OCPU Per Hour

OCPU Pe. Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Request

Request

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Terabyte Slorage

Capacity Per l\4onth

OCPU Per Hour

o.44137

0.20425

0.408595

66.88

0.30647

0.00 0.00

0.294215

0.294215 0.29421s

0.735/,9 0.73549

0.183825 0.183825

0.183825 0.183825

0.183825 0.183825

1.174675 1.17 467s

1.52 1.52

4.n2204 o.42204

0.00266 0.00266

0.245195 o.245195

o.44137

o.20425

0.408595

66.88

0.30647

0.245195 0.245195

'! 1-SEP-2024
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OCPU Per Hour

Each

OCPU Per Hour

0.294215
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Ovsrage Net

Unit Price
Unit Net PriceUsage ltem 0escription Metric

OCPU Per Hour 0.44137 o.44137

896582 - Oracle Tuxedo for Oracle Cloud lnfraskuclure

0.516135 0.516',l35OCPU Per Hour

OCPU Per Hou. 0.774155 o.774155

1.03227OCPU Per Hour 1.03227

896583 - Oracle Tuxedo Enterprlse Edition for Oracle Cloud

lnfrastruclure

896584 - Oracle Tuxedo l\,,lainframe Modernization

Runtimes for Oracle Cloud lnfraslruclure

Big Data cloud service

810871 1 - Oracle Cloud lnfrastructure-Language-Dedicated

lnferencing-Healthcare

8108080 - Oracle Cloud lntraskuctur€ Generative Al-Large

l,4eta

8108085 - Oracle Cloud lnfrastructure Generative Al-Large

ireta-Dedicated

893423 - Oracle Cloud Al Services-Language.Pre{rained

lnforencing

ining

10,000 Transactions

Al Unit Per Hour

lnferencing Unit Hour

OCPU Per Hour

1,000 Transactions 0 -
5

1,000 Transactions 5 -

9999999999S9999

o.o1425

11.4

19.00

0.00

o.2375

0.01425

0.00

0.00019

0.00

0.2375

0.00

0.01425

11.4

19.00

0.00

0.2375

0.01425

0.00

0.00019

893555 - Oracle Big Dala Service

894282 - Oracle Cloud lnfraslructure-Daia Labeling

894896 - Oracle Cloud lnftaskucture-Speech

894973 - Oracle Cloud lnfrastruclure-Vision-lmage Analysis

894974 - Oracle Cloud Inhaskucture-Vision-OCR

894977 - Oracle Cloud lnfraskucture-Vision-Custom

Annotatod Data Rocord

0 - 1 000

Annotated Data Record

1000 -

999999999999999

TranscriplionHour0-5

Transcription Hour 5 -

999999999999999

1,000 Transactions 0 -

5

'1.000 Transactions 5 -
999999999999999

0.00

0.475

0.00

o,475

0.00

0.2375

0.00

0.9s

cPQ-3220470 - 1

'1,000 Transactions 0 -
5

1,000 Transactions 5 -
999999999999999

Issued by Oracle America,lnc
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Overage Net

Unit Price
Usage ltem Description Metric Unit Nel Price

Training Hour 0 - 15

Training Hour 15 -
999999999999999

1000 Transactions

0.00

1.425

0.00

1.425

B95917 - Oracle Cloud lnfrastructure-Language-Custom

lnferencing

895918 - Oracle Cloud lnfrastructure-Language-Custom

lnferencing-Dedicated

895919 - O.acle Cloud lnfraslructure-Language-Custom

Training

0.00

1.425

0.00

1.425

0.000.00

9.5

0.00

0.2375

0.00

9.5

0.00

0.00

1.425

0.00

0.95

0.00

0.2375

0.00

9.5

0.00

1',t-sEP-2024
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0.00

895920 - Oracle Cloud lnfraslructure-Languag€-Text

Translation

8961 10 - Oracle Cloud lnfraslructure-Document

Understanding-OCR

8961 11 - Oracle Cloud lnfrastructure-Documenl

Understanding-Document Properties

8961 12 - Oracle Cloud lnfraslructure-Documenl

Understanding-Document Extraction

896113 - Oracle Cloud lnfrastructure.Documenl

Understanding-Custom Training

897193 - Oracle Cloud lnfraslructure-Documonl

Understanding-Cuslom Document Properlies

lnferencing Unit Hour 0

- 15

lnferencing Unit Hour

15 - 999999999999999

Training Hour 0 - 15

Traihing Hour 15 -
999999999999999

1000Transactions0-1

1 000 Transaclions 'l -
999999999999999

'1 ,000 Transactions 0 -
5

1,000 Transactions 5 -
999999999939999

1,000 Transactions 0 -

5

1,000 Transaclions 5 -

999999999999999

1,000 Transactions 0 -
5

1,000 Transactions 5 -

999999999999999

Training Hour 0 - '15

Training Hour l5 -
999999999999999

0.00

1.425

0.00

1.425

cPQ-3220470 - 1

'1,000 Transactions 0 -
5
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Overage Net

Unit Price
lJsage ltem Description Metric Unit Net P.ice

1.425

0.00 0.00

28.5 28.5

1,000 Transaclions 5 -
99999S99S999999

8971 94 - Oracle Cloud Infrastruclure-Documenl

Understanding-Cuslom Documenl Extraction

'1 ,000 Transactions 0 -

1,000 Transactions 5 -

999999999999999

Content Management Cloud Service

8108776 - Webcenter lmaging For Oracle Cloud

lnfraskucture

B'108777 - Webcent€r Enterprise Capiure For Oracle Cloud

lnfrastructure

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPIJ Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

0.1651'

0.82536

0.66025

1.138955

0.75933s

0.00095

0.0019

0.0028s

0.60743 0.60743

0.39615 0.39615

0.198075 0.198075

0.66025

0.16511

0.82s36

0.66025

1.138955

0.759335

0.0009s

0.0019

0.00285

8108778 - Weboenler Enterprise Caplure Standard Edrtion

For Oracle Cloud lnlrastruct!re

B108779 - Webcenter Sites For Oracle Cloud lnfrastructure

8108780 - Webcenler Siles Satellite Server For Oracle

Cloud lnfraskucture

8108781 -Webcenler Porlal ForOracle Cloud

lnfrastructure

8108782 - Webcenter Forms Recognition For Oracle Cloud

lnfraslructure

8108783 - weboenter Content For Oracle Cloud

lnfrastructure

8108784 - Webcenter Universal Contenl Management For

Oracle Cloud lnfraslruclure

895279 - Nredia Services-Media Flow-Slandard-H26+SD-

Below 30fps

895280 - Media Services-Media Flow-Standard-H264-SD-

Above 30fps and Below 60fps

895281 - N4edia Services-Media Flow-Slandard-H264-SD-

60fps and Below 120fps

Vi6ute of Output l\,4edia

Conlent

Minute of Output Media

Contenl

895282 - [,1edia Services-[4edia Flow-Slandard-H264-HD-

Eelow 30fps

11-SEP-2424
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I\,linute of Output [redia

Conlent
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Metric lJnil Net PriceUsage llem Ooscription

895283 - M6dia Services-lredia Flow-Standard-H264-HD-

ove 30fps and Below 60tps

895284 - Media Services-Media Flow-Slandard-H26+HD-

bove 60fps and Below 120fps

Minute of Output Media

Content

Minute of Output Media

Content

Minute of Oulput Media

Cohlent

i,linute of Output [4edia

Content

Minute of Output Media

Conlent

[rinute of Output [rledia

Content

Minute of Output [redia
Conteni

Minute of Orrtput Media

Conlent

l\,linute of Output Medla

Content

Minute of Output Media

Conlent

Minute of Outpul Media

Content

0.0028s

0.0038

0.0095

0.01425

0.017'1

0.0342

0.00285

0.0038

0.00665

0.0076

0.0095

0.01425

o.0342

0.00285

0.0038

0.0095

0.0171

0.0342

0.00285

0.0038

0.00665

0.0095

0.01425

o.0342

11-SEP-2024
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895285 - l,ledia Services-Media Flow-Slandard-H264-4k-

Below 30fps

895286 - Media Services-Modia Flow'Standa.d-H2644k-

bove 30Ips and Below 60fps

895287 - t!4edia Services-i,4edia Flow-Slandad-H264-4k-

60fps and Below 120fps

895288 - Media Services-l\4edia Flow-Slandard-VP8-SO-

Below 30fps

895289 - Media Servic€s-Media Flow-Standard-VP8-SD-

Above 30fps and Below 60fps

895290 - Nredia Services-N4edia Flow-Siandard-VP8-SD-

60fps and Below 120fps

895291 - Media Services-l\4edia Flow-Slandard-VP&HD-

Below 30fps

895292 - [4edia Services-Media Flow-Slandard-VP8-HD-

bove 30fps and Below 60fps

5293 - l\4edia Services-Media Flow-Slandard-VPB-HD-

bove 60fps and Below 120fps

895294 - Media Services-Media Flow-Standard-VP8-4k-

Eelow 30fps

cPQ-3220470 - 1

Minute of Output Medla

Conlenl

Issued by Oracle America, Inc

Overag. Net

Unit Price

Minute of Output l\.,ledia

Conlent

0.01425

0.0076



Overago Net

Unit Price
Unit Net Pric€Usage ltem Description Metric

895295- N,{edia Services-Media Flow-Slandard-VP8-4k-

30fps and Below 60fps

895296 - [4edia Services-l\4edia Flow-Standard-VP8-4k-

60Ips and Below 120fps

895299 - i.4edia Services-Media Flow-Slandard-H265VP9-

D-Above 60fps and Below 120fps

895297 - Media Services-lviedia Flow-Slandard-H265VP9-

SD-Below 3ofps

895298 - Media Services-Media Flow-Slandard-H265VP9-

SO-Above 30fps and Eelow 60fps

0.038

0.0475

0.0047s

0.00665

0.0114

0.019

0.0285

0.0247

0.0475

0.05985

0.0019

Minute of Output [46dia

Content
0.038

0.0475

0.00475

0.00665

0.0114

0.0095

0.019

0.0285

0.0247

0.o475

0.0019

11-SEP-2024
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B95300 - [4edia Services-Media Flow-Slandard-H265VPS

HD-Below 30fps

895301 - [4edia Services-l\,ledia Flow-Standard-H265VP9-

HD-Above 30fps and Below 60fps

895302 - Media Services-Media Flow-Standard-H265VP9-

HO-Above 60fps and Below 120fps

895303 - Media Services-Media Flow-Slandard-

H265VP9-4k-Below 30f ps

895304 - Media Services-Media Flow-Standard-

H265VP9-4k-Above 30Ips and Below 60fps

Minute of Output Media

Content

Minute of Output [-ledia

Contenl

Minute of Output Media

Content

Minute of Output Media

Conlent

t\rinute of Output [4edia

Contenl

Minute of Outplt Media

Conlent

Minute of Output Media

Content

895305 - [,4edia Services-Media Flow-Slandard-

265VP9-4k-Above 60fps and Below 120fps

895306 - [redia Services-l,1edia Flow-Speed-H264-SD-

Bolow 30fps

B95307 - Media Sorvices-Modia Flow-Spe6d-H264-SD-

Above 30fps and Below 60fps

Minute of Output Media

Conlenl

cPQ-3220470 - 1

Minute of Output t!4edia

Content

Issued by Oracle America, Inc

l\rinute of Oulput Media

Conlenl

Minute of Output Media

Conlenl

0.0095

0.05985



Overage Net

Unil Price
Usage ltem Description Unit Net PriceMetric

895309 - Nredia Services-l,4edia Flow-Speed-H264-HD-

Below 30fps

895308 - N!edia Sorvices-N4edia Flow-Speed-H264-SD-

bove 60fps and Below 120fps

B95310 - N4edia Services-N4edia Flow-Speed-H264-HD-

bove 30fps and Beiow 60fps

53'l'1 - l\4edia Services-lredia Flow-Speed-H264'HD-

60fps and Below 120fps

Minute of Output l\.4edia

Content

lvlanule of Output Media

Conlent

Minute of Output l\4edia

Content

lVinute of Output N4edia

Content

Minute of Oulpr]t Media

Content
0.00285

0.0038

0.00475

0.0114

0.019

0.038

0.00475

0.0076

0.0114

0.01425

0.0038

0.0038

0.00475

0.0114

0.0'171

0.019

0.038

0.0057

0.0076

0.01'14

o.o1425

11-SEP-2024
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8953'12 - Media Services-N4edia Flow-Speed-H264-4k-

Below 30fps

895313 - Media SeNices-L4edia Flow-Speed-H2644k-
Above 30fps and Below 60fps

Minute of Oulput I\redia

Content

895314 - t edia Servicss-Media Flow-Speed-H264-4k-

Above 60fps and Below 120fps

Minute of Output Media

Content

[4inute of Output tvledia

Conlent

Minute of Output Media

Content

Minute of Output l\4edia

Content

[4inute of Output Media

Conlent

895315 - N,,ledia Services-N-4edia Flow-Speed-VP8-SD-

Below 30fps

895316 - [.,ledia Services-lredia Flow-Speed-VP8-SD-

30fps and Below 60lps

895317 - N,ledia Services-Media Flow-Speed-VP8-SD-

895318 - Media Services-Media Flow-Speed-VP8-HD-

Below 3ofps

895319 - lr4edia Services-[4edia Flow-Speed-VP8-HD-

bove 30fps and Below 60fps

Minuto of Output Media

Contenl

60fps and Below 120fps

Minute of Output N4edia

Content

0.0057

0.00285

0.0038

0.0171

0.00475

|PQ-322O470 - 1 lssued by oracle Amerl(a, Inc.



Overage Nel

lJnit Price
Metric Unit Net Pri6eUsage ltem Description

895322 - Media S6rvaces-l{edia Flow-Spe6d-VP8-4k-Above

30fps 6nd Below 60fps

895323 - Media Services-Media Flow-Speed-VP8-4k-Above

60fps and Below 120fps

895320 - Media Services-[4edia Flow-Speed-VP8-HD-

60fps and Below 120fps

B95325 - Medaa Services-Media Flow-Speed-H265VP9-SD-

30fps and Below 60fps

895326 - 1\.4edia Services-N4edia Flow-Speed-H265VP9-SD-

60lps and Below 120fps

895321 - Media Services-Media Flow-Speed-VP8-4k-Below

30fps

895324 - Media Services-Media Flow-Speed-H265VP9-SD-

Below 30fps

0.0'171

0.0475

0.057

0.0057

0.0076

0.01425

0.0114

0.02375

o.0342

0.0475

0.057

Minute of Output Media

Conlenl

Minute of Outpul l\redia

Content

Minute of Output N,!edia

Contenl

Minule of Output l\4edia

Contenl

Minute of Output l\4edia

Content

Minute of Output Media

Content

Minute of Output Media

Conlent

Minute of Output l\4edia

Contenl

Minute of Output [redia
Content

Minute of Outpul Media

Conlent

0.0171

0.0456

0.0475

0.057

0.0057

0.0076

0.0'1425

0.01't4

0.0342

0.0475

0.057

11-SEP-2024
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895327 - Media Services-N4edia Flow-Speed-H265VP9-HD-

Below 30fps

895328 - N4edia Services-Media Flow-Speed-H265VP9-HD-

ove 30fps and Below 60fps

895329 - [4edia Services-Media Flow-Speed-H265VP9-FlO-

60fps and Below 120fps

895330 - [4edia Services-l\4edia Flow-Speed-H265VP94k-

Below 30fps

895331 - N4edia Services-l\redia Flow-Speed-H265VP94k-

bove 3ofps and Below 60fps

B95332 - Media Services-Modia Flow-Speed-H265VP9-4k-

60fps and Below 120Ips

cPQ-3220410 - 1

Minute of Output l,4edia

Conlent
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Minute of Output Media

Conlent

0.0456

0.02375



Overage Net

Unit Price
Usage llem Doscription Metric Unit Net Price

895336 - Media Services-Media Flow-Quality-H264-HD-

Below 30fps

895333 - l\4edia Services-Media Flow-Quality-H264-SD-

Below 30fps

895334 - [4edia Services-Nledia Flow-Oualaty-H264-5D-

bove 30fps and Below 60fps

895335 - [4edia Services-Media Flow-Oualily-H264-5D-

bove 60fps and Below 120fps

B95337 - Media Services-Media Flow-Ouality-H264-HD-

bove 30fps and Below 60fps

895338 - Media Services-Media Flow-Ouality-H264-HD-

60fps and Below 120lps

895339 - Media Services-l\.4odia Flow-Quality-H264-4k-

Below 30fps

Minute of Output Media

Conlenl

Minute of Output l\4edia

Content

Minute of Output Media

Conlent

Minute of Output Media

Conlent

l\4inute of Output Media

Conlent

Minute of Output Media

Contenl

Minute of Output l\4edia

Conlent

Minule of Outpt t l\4edia

Conlent

Minute of Oulput [.1edia

Cont6nl

t!4inute of Output Media

Conlent

Minute of Output Media

Conlent

Minute of Output Media

Contenl

0.07125

0.00285

0.0038

0.00475

0.0057

0.0142s

0.0285

0.0475

0.0057

0.0095

0.o7125

0.00285

0.0038

0.00475

0.00475

0.0057

o.o1425

0.0228

0.028s

o.o475

0.0057

0.0076

0.00s5

11-SEP-2024
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895340- tvtedia Services-Media Flow-Ouality-H2&-4k-

Above 30fps and Below 60fps

895341 - t!4edia Services-Media Flow-Ouality-H264-4k-

Above 60fps and Below 120fps

895342 - Media Ssrvices-Media Flow-OualiV-VP8-SD-

Below 30fps

895343 - Media Services-t\4edia Flow-Quality-VP8-SD-

30fps and Below 60fps

895344 - l4edia Services-Media Flow-Quality-VP8-SD-

ove 60fps and Below 120fps

cPQ-3220470 - 1

Minute of Output Media

Contenl
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0.o22a

0.0076

0.00475



Overaqe Net

Unit Price
Met.ic Unit Net PriceUsage ltem Description

895345 - [red a Services-N.4edia Flow-Quality-VP8-HD-

3ofps

B95346 - Nledia Services-Media Flow-Ouality-VP8-HD-

Above 30lps and Below 60fps

l,.4inute of Oulput t!.,ledia

Conlent

Minule of Output Media

Content

0.01425

0.0171

0.01s

0.0513

0.057

0.0665

0.0285

4.04275

0.057

0.057

0.0855

0.114

0.01425

0.019

0.0513

0.057

0.0665

0.0285

0.057

0.057

0.0855

0.114
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895347 - Media Services-Media Flow-Ouality-VP8-HD-

60fps and Below 120fps

Minute of Output Media

Conlent

895348 - Media Services-Media Flow-Quality-VP&k-Below

30fps

Minute of Output [,ledia

Content

895349 - Media Services-Media Flow-Ouality-VP8-4k-

Above 30lps and Below 60fps

l\4inute of Output Media

Cohtent

895350 - Media SeNices-Media Flow.Quality-VP8-4k-

Above 60fps and Below 120fps

Minule of Output Media

Content

895351 - Nledia Servlces-l\4edia Flow-Ouality-H265VP9-

SD-Below 30fps

Minute of output M€dia

Contsnt

895352 - Media Services-Media Flovv-Quality-H265VP9-

SO-Above 30fps and Bolow 60fps

Minute of Output Medaa

Conlent

895353 - [4edia Services-Media Flow-Ouality-H265VP9-

SD-Above 60fps and Below 120fps

Minute of Output l\4edia

Content

89539 - Media Servicos-Media Flow-Ouality-H265vP9-

HlBelow 3ofps

Minute of Output Media

Content

895355 - Media Sorvices-lvtedia Flo\,v-Quality-H265VP9-

HD-Above 30fps and B6low 60fps

Minute of Output Media

Conlent

895356 - Media Servic6s-Madia Flow-Quality-H265VP9-

HD-Above 60fps and Below 120fps

Minute of Outpul Media

Content

895357 - Media Services-Media Flow-Ouallty-H265vPS-4k-

Eelow 30fps

cPQ-3220470 - 1 Issued by Oracle America, Inc.

0.017'1

0.04275



Overage Net

l,rnit Price
U6it Net PriceMetricUsage llem Doscriplion

0.114 0.114

o.111

0.228 o.228

895375 - Media Services-Media Streams

0.0475 0.0475

Minute of Output Medla

Conlent

895358 - [,l6dia Services-tt4edia Flow-Quality-l-]265VP94k-

Above 30fps and Below 60fps

Minute of Outpirt Media

Content

895359 - Media Services-Media Flow-Quality-H265VP9-4k-

Above 60tps and Below 120fps

Minute of Output Media

Conient

GB of Packaged

Content

Analytics Cloud Service

889630 - Oracle Analytics Cloud-Professional

OCPU Per Hour 1.021535 1.021535

889631 - Oracle Anal,4ics Cloud-Enterprise

2.04307 2.04307OCPU Per Hour

889636 - Oracle Analytics Cloud-Professional-BYOL

OCPU Per Hour 0.30647 0.30647

889637 - Oracle Analytics Cloud-Enterprise-BYOL

OCPU Per Hour 0.30647 0.30647

892335 - Essbase for Oracle Cloud lnfraskucture

1.247255OCPU Per Hour

892682 - Oracle Analytics-Professional

User Per Month 15.2 15.2

892683 - Oracle Analytics-Enterprise

76.00 76.00

OCPU Per Hour '1.6625 1.6625

894568 - oracle Analytics Server for oracle Cloud

lnfrastructure

Slorage cloud servlce

890938 - Oracle cloud lnfrastructurs-Streaming-PIJT or

GET

891627 - Oracle Cloud lnfrastructur&Object Slorage-

Requesls

889057 - Oracle Cloud lnfraslructure-File Storage

0.285

0.0001s

0.00

0.00

Gigabyie Slorage

Capacity per Month

Gigabytes of Data

Trahs{erred

0.285

0.02375

0.00019

0.00

0.00
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890939 - Oracle Cloud lnfraslructure.Streaming-Storage

891445 - Oracle Cloud lnfrastructure-Block Volume-Free

Gigabyle Per Hour

Gigabyte Storage

Capacity per Month

cPQ-3220470 - 1

10,000 Requests per

Month 0 - 5

Issued by Oracle America, Inc.

0.171

1.241255

0.02375



Ovorage Net

Unit Prico
lJnil Net PricelJsage ltem Description Melric

10,000 Requests per

Monlh 5 - 999999999
0.00323 0.00323

B9'1628 - Oracle Cloud lnfrastructure-Obiect Storage-

Slorage

Gigabyte Storage

Capaclty per Month 0 -

10

Gigabyte Storage

Capacity per Monlh '10

- s99999999

0.00 0.00

0.024225 o.024225

B9'1633 - Oracle Cloud lnfrastructure-Archive Storage-Free

Gigabyte Storage

Capacily per Month 0 -
'10

Gigabyte Storage

Capacity per Month 10

- 999999999

0.00 0.00

0.00247 0.00247

891961 - Oracle Cloud lnfrastructure-Block Volume Slorage

Gigabyte Storage

Capacity Per Month
0.024225 o.024225

891962 - Oracle Cloud lnfraslructure-Block Volume

Perlormance

Perlormance Units Per

Gigab,.t6 Per Month
0.00'1615

893000 - Oracle Cloud lnfraslructure-lnfrequent Access

Slorage-Storage

Gigabyle Storage

Capacity Per Monlh 0 -
10

Gigabyle Slorage

Capacity Per Month 10

- 99999999S999999

0.00 0.00

0.0095 0.0095

89300'l - Oracle Cloud lnfrastructure-Data Retrieval

Slorage

Gigabyte Slorage

Retrieved Per Month 0 -
10

Gigabyl€ Slorage

Retrieved Per Month 1O

- 999999999999999

0.00 0.00

0.0095 0.0095

895410 - Oracle ZFS Storage-High Availability

lnslance Per Hour 1.7575 1.7575

Enterprise lnlegralion Cloud Service

889639 - Oracle lntogralion Cloud Service-Slandard

889640 - Oracle lntegration Cloud Service-Enterprise

889643 - Oracle lntegralion Cloud Service-Standard-8Yol

5K Messages Per Hour

5K Messages Per Hour

0.61294

1.225785 1.225785

0.306470.30647

11-SEP-2024
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Hour
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Ovorage Net

Unit Price
Unit Net P.iceUsage ltem Ooscription Metric

889644 - Oracle lntegralion Cloud Service-Enterprise BYOL

0.30647 0.30647

892450 - Oracle SOA Suite for Oracle Cloud lnfrastructure

OCPU Per Hour 0.686945 0.686945

1.146745OCPL, Per Hour 1.1467 45

0.095 0.095

0.00 0.00

118.75 118.75

20K Messages Per

Hour

89245'1 - Oracle SOA Suite for Oracle Cloud lnfrastructure-

with B2B Adapt6r for EDI

895504 - Oracle Cloud lntraskucture Process Automation-

User

Active Process User

Per Hour

895505 - Oracle Cloud lnlrastructure Process Automation-

Execulion Pack

Execution Pack Per

Month 0 - 1

Execution Pack Per

Month 1 -
999999999999999

Security and ldentity Management Cloud Service

8108188 - Oracle Cloud lnfrastructure Cloud Guard

d Proteclion Standard

8108189 - Oracle Cloud lnfraskucture Clorrd Guard

Workload Proteclion Limited

Node Per Hour

Node Per Hour

l-lser Per I\,ionlh

User Per Monlh

User Per Month

User Per Month

0.006555 0.006555

0.00 0.00

B90328 - Oracle Cloud lnfrastructure-Key Managemenl-

Privale Vault

890558 - Oracle ldentity Cloud Service.Consumer User-

BYOL

B'108190 - Oracle Cloud Guard lnstance Securily Adhoc

Oueries Enterprise

890936 - Oracle ldentity Foundation Cloud Service

892092 - Oracle Cloud lnftaslructur+KMS Vault-Key

Request 0 - 950000

Request 950000 -
999999999S99999

Virlual Private Vault Per

Hour

0.00

0.00095

0.00

0.00095

890555 - Oracle ldentity Cloud Service-Enterprise User

890556 - Oracle ldentily Cloud Selvice-Consumer User

890557 - Oracle ldentity Cloud Service-Enterprise User-

BYOL

3.5378

3.04

0.0152

0.76

0.0038

0.00

3.5378

0.0152

0.76

0.0038

0.00

11-SEP-2024
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3.04
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Unit Net PriceUsage ltem Oescription Melric

Key Version per Month

0-20
Key Version per Monlh

20 - 99S999999

User Pe. Month

User Per Month

User Per Month

User Per l\,4onth

API Calls

0.00

0.50673

0.0152

4.2375

3.04

0.00

0.0285

0.0038

0.00

0.00

0.57

0.00

4.75

0.095

0.00

0.50673

0.0152

0.237s

3.04

0.00

0.0285

0.0038

0.00

0.00

4.57

4.75

0.095

11-SEP-2024
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893493 - Oracle Cloud tnfrastructure ldentity and Access

Manag6m6nt-External User

893494 - Oracle Cloud lnfraslruclure ldentity and Access

Management-Oracle Apps Premium

893495 - Oracle Cloud lnfraslructure ldentity and Access

Managoment-Premi!m

893496 - Oracle Cloud lnfrastructure ldentity and Access

[4anagemenFSMS

893497 - Oracle Cloud lnfrastructuro ldentity and Access

Management-Token

893498 - Oracle Cloud lnfraskuclure ldentity and Access

[ranagemenhReplication

Token 0 - 10000

Token 10000 -
999999999999999

0.00

0.0038

894173 - Oracle Throat lntelligence Service

894277 - Oracle Cloud lnfraslructure.Web Application

Firewal'-Requests

894579 - Oracle Cloud lnfrastructure-Web Application

Firewall-lnslance

897172 - Oracle Access Governance for Oracle Cloud

lnfrashucture-WorHorce User

'1,000,000 lncoming

Requ6sts Por Month 0 -

10

'1,000,000 lncoming

Requests Per Month 10

- 999999999999999

lnstance Per Month 0 -
1

lnstance Per Month 1 -
999999999999999

cPQ-3220470 - 1

Workforce User Per

Month 0 - 100000

Issued by Oracle America, Inc

Ovorage N6t

Unit Price

0.00

0.0038

1 SMS Message Sent 0
_ 1000

1 SMS Mossags Sent

1000 -

999999999999999

0.00



Overag€ Net

Unit Price
Unit Net PriceUsage ltem Description

Workforce User Per

[.4onth 100000 -

999999999999999

0.00475 0.00475

B97173 - Oracle Access Governance for Oracle Workloads-

Workforce User

worktorce User Per

Month 0 - 10000

Workforce User Per

Month 10000 - 30000

Workforce User Per

Month 30000 -
999999999999999

1.9

0.7125 0.7125

0.095 0.095

897179 - Oracle Access Governance Premium-Consumer

User

Consumer User Per

Month
0.0152 0.0152

897180 - Oracle Access Governanco for Oracle Workloads-

Consumer User

Consumer User Per

[ronth
0.0152 0.0152

B97181 - Oracle Access Governance Premium-Workforce

User

Workforce Us6r PGr

Month 0 - 10000

Workforce User Per

[.,tonth 10000 - 30000

Workforce User Per

Month 30000 -
999999999999999

2.85

1.0735 1.0735

0.1425

898100 - Oracle Cloud lnfraslructure-External Key

Manag€ment

Key Version Per Month 2.85 2.8s

899597 - Oracle Cloud lnfrastructure-Dedicat€d Key

Management-(Minimum 3 HSM Partitions)

1.6625 1.6625

Data lntegratlon Cloud Sorvlco

888299 - Oracle Data lntegrator Cloud Sewice

888406 - Oracle Data lntegrator Cloud Service-BYOL

892598 - Oracle Cloud lnhaslructuro-Data lntegratlon-

Workspace

892599 - Oracle Cloud lnfrastructure-Data lntegration

892695 - Oracle Stream Analytics for Oracle cloud

lnfrastructure

OCPU Per Hour

OCPU Per Hour

Gigabyte of Data

Processed per Hour

0.73M9

0.183825

0.152

0.038

o.152

0.038

11-SEP-2024
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1.9

0.1425

HSM Partition Per Hour

Workspace Usag6 per

Hour

0.73549

0.183825



Metric Unit Net PriceUsage ltem Description

0.90231 0.90231OCPU Per Hour

892992 - Oracle Cloud lnfrastructure-GoldenGale

OCPU Per Hour 1.276895 1.2768Ss

B92993 - Oracle Cloud lnfrastructure-GoldenGale-8YOL

0.30647 0.30647OCPU Per Hour

893306 - Oracle Cloud lnfraskucture-Dala Integration-

Pipeline Operator Execution

ExecutionHour0-30

Execution Hour 30 -

999999999999999

0.00

0.285

0.00

0.285

Compute Cloud Service

8109479 - Oracle Cloud lnfraskucture-Compute-GPU-L4oS

GPU Per Hour 3.325

888315 - Oracle Cloud lnfrastructure-Compute-Bare [,'letal

Slandard-X5

OCPU Per Hour 0.06061

888317 - Oracle Cloud lnfr6structure-Compute-Virtual

Machine Standard-x5

OCPU Per Hour 0.06061 0.06061

888513 - Oracle Cloud lnfrastructure-Compute-Bare Metal

Slandard-X7

OCPU Per Hour 0.06061 0.06061

888514 - Oracle Cloud lnfrastruclure-Compute-V rtual

Nrachine Standard-X7

OCPII Per Hour 0.06061 0.06061

888515 - Oracle Cloud lnfrastructure.Compute-Bare Metal

Dense l/O-X7

OCPU Per Hour 0.121125 0.121125

888516 - Oracle Cloud lnfraskuctu.e-Cornpute-Vlrtual

N4achine Dense l/O-X7

OCPU Per Hour 0.121125 0.121125

888517 - Oracle Cloud lnfraskucture-Comput6-Bare l\,'l6tal

PU Slandard-X7

GPU Per Hour 1.21125 1.21125

B88518 - Oracle Cloud lnfrastructure-Compule-Virtual

lrachine GPU Standard-X7

GPLl Per Hour 1.21125 1.21125

889734 - Oracle Cloud lnfrastructuro-Compute-GPU

Standard-V2

GPU Per Hour 2.4025

890398 - oracle Cloud lnfraslructure.Compute-HPC-X7

OCPU Per Hour o.o7125 0.07125

890425 - Oracle Cloud lnfraslructure-Compute-Standard-E2

OCPU Per Hour 0.0285 0.0285

890617- Oracle Functions-Execution Time-10,000 Gigab),te

0.00 0.00

11-SEP-2024
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Seconds 0 - 40
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Unit Pric6

0.06061

2.8025
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Overage Net

Unit Price
M6tric lJnit Net PriceUsage llem Description

18 - Oracle Functions-lnvocations

892072 - Oracle Cloud lnfrastructure-APl

1,000,000 API Calls

0.134615 0.134615

0.00 0.00

0.19 0.1s

0.06061 0.06061

0.06061 0.06061

1.3965 1.3965

0.3515

0.00 0.00

2.85 2.85

o.02375 0.02375

o.001425 0.00'1425

2.4975 2.897s

0.02375 o.02375

0.001425

0.02375

0.001425 0.001425

Seconds 40 -
99S99SS99

1,000,000 Function

lnvocations 0 - 2

1,000,000 Function

lnvocations 2 -
999999999

891119- Oracle Cloud lnfrastructure-Compute-Baro l\.,tetal

Slandard-81

891 120 - Oracle Cloud lnfrastructure-Compute-Virtual

Machine Standard-B1

891 372 - Oracle Cloud Infrastructure-Compute-Microsoft

SQL Enterprise

891373 - Oracle Cloud Infrastructure.Compute-i,4icrosoft

SOL Standard

891444 - Oracle Cloud lnlrastructure-Compute-Virtual

l\.,lachine Slandard-E2 Micro.Free

OCPIJ Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Gigabyte Per Hour

GPU Per Hour

OCPU Per Hour

OCPU Per Hour

1,000,000 API Calls

Per Month

892740 - Oracle Cloud lnfraslruclure-Cornpute-GPU-E3

8931 13 - oracle Cloud lnfrastnrcture-compute-Standard-E4

114 - Oracle Cloud lnfraskucture-Compute-Slandard-

892306 - Oracle Cloud lnfraslructure-Compute-Standard-

E3-OCPU

892307 - Oracle Cloud lnfraskucture-Compute-Standad-

E3-Memory

B93121 - Oracle Cloud lnftaskuctur+.Compute-Dense l/O-

E4

893122 - Oracle Cloud lnfraslructure-Compute-Dense l/G
e4

893123 - Oracle Cloud lnfraslructure-Compute-Dense l/O-

E4

11-SEP-2024
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Hour
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0.001425

0.02375

Gigabyt€ Per Hour



Overage Net

Unit Price
lJnit Net Pricel,rsage ltem De6cription Metric

0.05814 0.05814

893297 - Oracle Cloud lnfraslructure-Compute-Standard-A1

OCPU Per Hour0 -
3000

OCPLJ Per Hour 3000 -
999999999999999

0.00 0.00

0.0095 0.0095

893298 - Oracle Cloud lnfraskucture-Compute-Slandard-

A1-Memory

Gigabtte Per Hour 0 -
'18000

Gigabyte Per Hour

18000 -
999993999999999

0.00 0.00

0.001425 0.001425

89331'1 - Oracle Cloud lnfraskucture-Compute-Optimized-

x9

OCPU Per Hour 0.0513 0.0513

893312 - Oracle Cloud lnfrastructure-Compule-Optimlzed-

X9-l\4 e rnory

Gigable Per Hour 0.oo1425

893544 - Oracle Cloud lnfrasaucture-Computs-GPU-E4

GPU Per Hour 2.A975 2.897s

893704 - Oracle Cloud lnfraslruclure-Compute-GPU-Tl

GPU Per Hour 1.4725 1.4725

894176 - Oracle Cloud lnfraskucture-Compute-Slandard-Xg

OCPU Per Hour 0.038 0.038

8941 77 - Oracle Cloud lnfraskucture.Compute-Standard-

emory

Gigabyte Per Hour 0.001425 0.001425

8S5518 - Oracle Cloud lnfrastrlrcture-Secure Desktop

Desktop Per Month 4.75 4.75

895907 - Oracle Cloud lnfrastructure-Cornpute-GPU-A100-

GPU Per Hour 3.8 3.8

895909 - Oracle Cloud lnfrastructure-Cornpute-GPU-A10

GPU Per Hour 1.9 1.9

896109 - Oracle Container Engine for Kubernetes-Virtual

Node

Virtual Node Per Hour 0.01425 0.0142s

896479 - Oracle Compute Cloud@Customer-Compute-

Siandard-E5

OCPU Per Hour 0.0285 0.0285

896480 - Oracle Compute Cloud@Customer-Compute-

Slandard-E5-Nremory

0.0019

89648'l - Oracle Compute Cloud@Customer-Block Volume

Slorage-Balanced

11-SEP-2024
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Overage Net

l,rnit Price
Unit Net PriceUsage ltem Description

Gigabyle Slorage

Capacity Per Month
0.040375

896482 - Oracle Compute Cloud@Custom6r-Block Volumo

Slorage-Performance

Gioabyle Storage

Capacity P6r Month
0.056525 0.056525

896483 - Oracle Conpute Cloud@Cuslomer-File Storage

Gigabyte Storage

Capacily Per Month
0.285 0.285

896484 - Oracle Compute Cloud@Cuslomer-Objecl

Slorage-Slorage

Gigabyle Slorage

Capacily Per Month
0.024225 0.024225

896485 - Oracle Compute Cloud@Cuslomer-Load Balancer

Load Balancer Hour 0.010735 0.010735

896531 - Oracle CloLrd lnfrastructure-Cornpute-HPC-E5

OCPU Per Hour 0.0418 0.0418

896545 - Oracle Container Engine for Kuberneles-

Enhanced Cluster

Cluster Per Hour 0.09s 0.09s

897384 - Oracle Cloud lnfrastructure-Compute-Standard-

E5-OCPU

OCPU Per Hour 0.0285 0.0285

897385 - Oracle Cloud lnfrastructure-Compute-Standard-

E5-Memory

Gigabytes Per Hour 0.0019 0.001s

898202 - Oracle Cloud lnfrastructure.Compute-Dense l/O-

E5 OCPU

OCPU Per Hour 0.0285 0.0285

898203 - Oracle Cloud lnfrastructure-Compule-Dense l/O-

E5 [,lemory

Gigabyte Per Hour 0.0019 0.0019

898204 - Oracle Cloud lnftashuctu.e-Compule-Oense l/O-

E5 NVM€

NVMe Terabylo Per

Hour
0.05814 0.05814

898415 - Oracle Cloud loftaskucture-Compute-GPU-H 100

GPU Per Hour 9.5 9.5

Network Cloud Service

888325 - Oracle Cloud Infrastructure-Faslconnect 1 Gbps

888326 - Oracle Cloud lnhastructure-Fastconnect 10 Gbps

B107975 - Oracle Cloud lnfrastruclure-Faslconnecl 400

Gbps

888327 - Oracle Cloud lnfrastructure-Outbound Data

Transfer-Originaling in Norlh America, Europe, and IJK

19.00

0.201875

1 .21125

Port Hour

Port Hour

19.00

0.201475

1.21125

11-SeP-2024

Page 22 of 40

cPQ-3220470 - 1

Port Hour

Issued by oracle America, Inc

Metric

0.040375



Ovorage Net

Unit Price
t sage ltem Description [rnit Net PriceMetric

888523 - Oracle Cloud lnfraslructure-Email Delivery

888525 - Oracle Cloud lnfraslructure.DNS

890323 - Oracle Cloud lnfuaslructure-Health Checks-Basic

1.000 Emails Sent 0 - 3

1,000 Emails Sent 3 -

999999999999999

0.00

0.08075

0.00

0.08075

Gigabyte Oulbound

Data Transfer Per

Month 0 - 10240

Gigabyte Outbound

Data Transfer Per

[,,!onth 10240 -
999999999999999

1,000,000 Queries

Endpoints Per Monlh

Endpoints Per l\ronth

1,000,000 DNS Tratfic

Managemeht Oueries

Million Dalapoints 0 -

500

l\4illion Datapoints 500 -
999999999

[,4illion Datapoints 0 -
1000

Millloh Datapoints'1000

- 999999999

Million Delivery

Operations 0 - 1

Million Delivery

Operations 1 -
999999999

1,000 Emails Sent 0 - 1

1,000 Emails Sent 1 -

999999999

0.00 0.00

0.008075 0.008075

0.8075 0.8075

0.28s 0.285

1.235

0.00 0.00

o.002375 0.00237s

0.00 0.00

0.001425 0.001425

0.00 0.00

0.57 0.57

890925 - Oracle Cloud lnfrastructure-Monitoring-lngestion

- Oracle Cloud lnfraslructure-Monitorinq-Retrieval

890325 - Oracle Cloud lnfrastruclure-Health Checks-

Premium

890327 - Oracle Cloud lnfrastructure.DNs Traffic

Management

890940 - Oracle Cloud lnfraskucture-Nolificalions-HTTPS

D6liv6ry

890941 - Oracle Cloud lnfraslructure-Nolifications-Email

Delivery

0.00

0.019

0.00

0.019

892593 - Oracle Cloud lnfrastructure-Logging-Slorage

0.00

0.0475

0.00

0.0475
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Gigabyte Log Storage

PerMonth0-10

Gigabyte Log Storage

Per Month 10 -
999999999



Ov6raga Not

Unit Price
Unit Net PriceUsago ltem Ooscription Metric

893004 - Oracle Cloud lnfrastructure-Notifications-SMS

Outbound lo Counlry Zone 1

B93005 - Oracle Cloud lnfrastruciure-Notif ications-SLrS

Outbound lo Counlry Zone 2

1 SMS [ressage S€nt 0

- 100

1 SLIS Message Sent

100 -

999999999999999

1 SMS Message Sent 0

- 100

'1 SMS Message Sent
'100 -

1 SMS M€ssago Sent 0

- 100

1 SMS Message Sent

100 -
999999999999999

0.00 0.00

0.01425 0.01425

0.00 0.00

0.04275 0.042't5

0.00 0.00

0.0817 0.0817

0.00 0.00

0.114 0.114

0.00 0.00

0.228 0.228

0.00 0.00

0.010735

0.00 0.00

0.000095 0.000095

10.2125

- Oracle Cloud lntraskucture-Nolificalions-SMS

utbound to Country Zone 3

893007 - Oracle Cloud lnftastructure-Notificalions-SMS

Outbound to Counlry Zone 4

3008 - Oracle Cloud lnfrashucture-Notificalions-SMS

utbound to Country Zone 5

3030 - Oracle Cloud lnfraslructure-Load Balancer Base

1 - Oracle Cloud lnfraslructure-Load Balancer

126 - Oracle Cloud lnfrastructure-Faslconnect 1oocbps

- Oracle Cloud lnfrastructure-Outbouhd Data

nsfer-Originating in APAC, Japan, and South America

1 SMS Messago S€nt 0

- 100

'1 Sl\.,!S Message Sent

100 _

999999999999999

1 Slvls Message Sent 0

- 100

1 SMS Message Sent

100 -

999999999999999

Load Balancer Hour 0 -
744

Load Balancer Hour

744 - 999999999

Mbps Per Hour 0 -
7440

Mbps Per Hour 7440 -
999999999

10.2125

11-SEP-2424
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Overage Net

Unit Price
Usage ltem Description Unit Net PriceMetric

0.00 0.00

0.02375 0.02375

0.00 0.00

0.0475 0.0475

895697 - Oracle Cloud lnfrastructure Queue

0.00

o.2a9 0.209

0.00

Gigabyte Outbound

Data Transfer Per

Monlh 0 - 10240

Gigabyte Outbound

Data Transfer Per

Monlh '10240 -
999999999999999

893456 - Oracle Cloud lnfrastructure-Outbound Data

Transfer-Originating in Middle East and Arrrca

Gigabyte Oulbound

Data Transfer Per

Monlh 0 - 10240

Gigabyte Oulbound

Data Transfer Per

Month 10240 -
999999999999999

1,000,000 Requests 0 -

1

1,000,000 Requests 1 -
9S9999999999999

Data Management Cloud Service

8107951 - Oracle Exadata Exascale VM Filesystem Slorage

8107952 - Oracle Exadata Exascale Smarl Database

Slorage

Giqabyte (GB)Storage

Capacity Per Month

ECPU PeT HoLrr

Gigabyte (GB)Storage

Capaci9 Per Month
0.10982

o.03477

0.0285

0.038

0.02033

0.01007

a 02315

0.3192

0.10982

0.03477

0.0285

0.038

0.02033

0.01007

0.02375

0.3192

1'1-SEP-2024
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8108030 - MySQL Database-EoPU

B1 09166 - MySQL Heatwave-Aws-Storage

8109169 - MySOL Dalabaso-Oulbound Oata Transfor-loler

OCI Region

Gigabyle Storage

Capacity Per l\ronlh

Gigabyte Outbound

Data Transfer Per

Month

8109187 - MySOL Database-AWS-lngress privale endpoinl

8109188 - MySOL Database-Aws-Egress privaie endpoint

8109355 - Oracle Exadata Exascal€ RDMA Compute

lnfrastruclure

8109356 - Oracle Exadala Exascale Database ECPU

8109357 - Oracle Exadala Exascale Database ECPU-BYOL

Endpo nt Per Hour

Endpoint Per Hour

ECPU Per Hour

cPQ-3220470 - 1

ECPU Per Hour

Issued by Oracle America, ln(.

0.040375 0.040375



Overage Net

Unit Price
Unit Net PriceUsage ltem Description Metric

8109375 - Oraclo Exadala Exascale Additional Flash Cache

8109458 - MySOL Database-Aws-Privale inbound and

outbound network lrafllc

Gigabyte (GB) Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Gigabyte Oulbound

Dala Transfer per

l4onth 0 - 1

Gigab)4e Oulbound

Dala Transfer per

Month 1 - 1O24O

Gigabyte Outbound

Dala Transfer per

Month 10240 - 51200

Gigabyte Outbound

Data Transfer per

Month 51200 - 153600

Gigabyte Outbound

oata Transfer per

Monlh 153600 -
512000

Gigabyle Oulbound

Data Transfer per

[,!onth 512000 -
999999999

Gigabyto (GB) of Data

Transferred

10000 Requests Per

Month

0.20425

0.00

0.0684

0.0532

0.038

0.038

0.00304

0.0038

0.076665 0.076665

0.000475 0.000475

0.00817 0.00817

0.408595 0.408595

1.276895 1.276895

0.8427 45 0.842745

0.20425

0.00

0.0912

0.0684

0.038

0.038

0.00304

0.0038

888291 - Oracle Dalabase Clor,d Service-EnlErprise Edition

Extreme Performance-Generat Purpose

888292 - Oracle Database Cloud Service-Enterprise Edition

High Performance-General Purpose

888290 - Oracle Database Cloud Service-Enterprise

Edition-General Purpose

888293 - Oracle Database Cloud Service-Standard Edition-

GeneralPurpose

888294 - Oracle Daiabas€ Backup S€ryice-Outbound Data

Transfer

888296 - Oracle Database Backup Service-Pl.ll COPY

POST or LIST Requosts

888295 - Oracle Database Backup Service-GET and all

r Requests

11-SEP-2024

Page 25 of 40

cPQ-3220470 - 1

1000 Requests Per

[ronth

Issued by Oracle America, In(.

ECPU Per Hour
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0.0532



Overage Nel

Unit Price
Unit Net P.iceMetric

888297 - Oracle Database Backup Service-Slorage

Capacity

888402 - Oracle Database Cloud Service-Enterprise Edition

Extreme Performance RAC-BYOL

Gigab)46 Storago

Capacily per Monlh 0 -
1024

Gigab,,le Storage

Capacity per Month

1024 - 51200

Gigab!,te Slorage

Capacity per Month

51200 - 512000

Gigabyl6 Slorage

Capacity per Month

512000 - 1024000

Gigabyte Storag€

Capaclty per Month

1024000 - 5'120000

Gigabyto Storage

Capacity per Month

5120000 - s99999999

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

0.30647

0.020045 0.020045

0.01976 0.01976

0.01938 0.01938

0.019095 0.019095

0.018715 0.018715

0.01843 0.01843

0.183825 0.183825

0.183825 0.183825

1.276895 1.276895

48 521535 48.521535

97.04307 97.04307

194.086045 194.086045

0.30647

129.1183 129.1183

888404 - Oracle Database Cloud Service-All EditionS-BYOL

888592 - Exadata Database OCPU-Dedicated

lnfrastructure

888593 - Oracle Cloud lnfraskucture-Database Exadata

Quarler Rack-X6

888594 - Oracle Cloud lnftaskucture-Dalabase Exadata

Half Rack-X6

888595 - Oracle Cloud Infraslructure'Database Exadata

FullRack-X6

888847 - Exadata Oalabase OCPU-D€dicated

lnfrastructure-BYOL

8888y - Oracle Cloud lnfrastructure-Database Exadata

Full Rack-XGBYOL

888855 - Oracle Cloud lnfrastructure-Database Exadata

Half Rack-X6-BYOL

Hosted Environment

Per Hour

Hosled Environment

Par Hour

Hosted Environmenl

Per Hour

OCPU Per Hour

11-SEP-2A24
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Overage Nol

Unit Price
Usage ltem 0escription Unit Net PriceMelric

889737 - Oracle NoSQL Database Cloud Service-write

889738 - Oracle NoSQL Databas€ Cloud Servics-Read

889739 - Oracle NoSOL Database Cloud Service-Slorage

888856 - Oracle Cloud lnfrastruclure-Database Exadata

Ouarter Rack-X6-BYOL

889980 - Oracle Oatabase Exadata Cloud at Customer-

Database OCPU

889981 - Oracle Oatabase Exadata Cloud at CustomeF

Dalabase OCPU-BYOL

889999 - Oracle Cloud lnlraskuclure-Daiabas€ Exadata

lnf rastructu16Quart6r Rack-X7

890000 - Oracle Cloud lnfraskucture-Database Exadata

lnfrastructure-Halt Rack-X7

890001 - Oracle Cloud lnftaslructure-Dalabase Exadata

lnfrastructure-Full Rack-X7

890572 ' Oracle Base Database Seryice-Extrem€

Performance

Wrile Unit Per tlronth

Read Unit Per lvlonth

Gigabyte Slorage

Capacity Per Month

OCPU Per Hour

Hosted Environmenl

Per Hour

Hosled Environment

Per Hour

Hosted Envircnment

Per Hour

Hosied Environrnent

Per Hour

Gigabyte Storage

Capacity Per N,lonth

Gigabyte Storage

Capacity Per Month

64.55915 64.55915

32.279575 32.279575

0.1 191 3 0.1 '1913

0.00608 0.00608

0.0627 0.0627

1.276895 1.276895

0.30647

20.43013 20.43013

40.860165 40.86016s

0.000475

112.48

o.20425

0.408595

o.842745 0.842745

890230 - Oracle Database Backup Cloud-Object Sto.age

890231 - Oracle Database Backup Cloud-Archive Storage

890455 - Oracle Autonomous Transaction Prccessing-

Exadata Storage

890569 - Oracle Base Dalabase Service-Slandard

890570 - Oracle Base Dalabase Service-Enterprise

71 - Oracle Base Database Service-High Pedormance

Terabyte Storage

Capacity Per Mohth

OCPU Per Hour

OCPU Per Hour

0.004845

0.000475

112.48

0.20425

11-5EP-2024
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Overage Net

Unit Price
Unit Net PriceMetricUsago llem Description

890777 - Oracle Cloud lnfraslructure-Database Exadata

lnfraslructure-Base System

890573 - Oracle Base Database Service-BYOL

89112'1 - Oracle Cloud SQl-Compute Capacity

891128 - Oracle Big Data Service-Compule-Standard

891129 - Oracle Big Data Service-Compute-Dense l/O

891130 - Oracle Big Data Servic+.Compute-HPC

891391 - Oracle Autonomous Data Warehouse-Free

B91392 - Oracle Autonomous Data Warehous€-Exadata

Slorage-Free

89'1393 - Oracle Autonomous Transaction Processing-Free

89'1394 - Oracle Autonomous Transaction Processing-

Exadata Storage-Free

891363 - Gen 2 Exadata Cloud at Customer-Dalabase

OCPU

891364 - Gen 2 Exadata Cloud at Customer-Database

OCPU-BYOL

891535 - Oracle Cloud lnfraskuclure-Dalabase Exadala

lnfrastructuro-Ouarter Rack-X8

891536 - Oracle Cloud lnfrastructure-Database Exadata

lnfrastructure-Half Rack-X8

891537 - Oracle Cloud lnfrastructure-Database Exadata

lnfrastructure-Full Rack-X8

891631 - Oracle Cloud lnfraslructuro-Data Safe for

Databaso Cloud Service-Audit Record Collection Over 1

[rillion Records

0.12768

0.2033

0.14592

1.276895

0.30647

0.00

0.00

0.00

0.00

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per i-lour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Terabyte Storage

Capacity Pe. Month

1.276895 1.276895

0.183825 0.183825

10.215065 10.215065

0.10212s o.102125

0.12768

0.2033

o.14592

1.276895

0.30647

0.00

0.00

0.00

0.00

13.79039 13.79039

27.580685 27.580685

55.16127s 55.161275

Hosled Envkonment

Per Hour

Hosled Environment

Per Hour

cPQ-3220470 - 1

Hosled Environment

Per Hour
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Terabyte Storage

Capacity Per Month

11-SEP-2024

Page 29 of 40



Overage Not

Unil Prica
Unit Net PricoUsage ltem Descriplion Metric

10,000 Audit Records

Per Targel Per Month

Each

Node Per Hour

Node Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Hosled Environrnenl

Per Hour

Hosled Environment
Per Hour

Hosted Envkonment

Per Hour

Dalabase OCPU Per

Hour

Database OCPU Per

Hour

0.095 0.095

0.00 0.00

0.33592 0.33592

0.33532

1.276895 1.276895

1.276895 1.276895

0.30647 0.30647

0.30M7 0.30647

0.30647 0.30647

2.75804 2.7 5804

2.75804 2.75404

1.276895 1.27689s

1.276895 1.276895

0.30647

891632 - Oracle Cloud lnfrastructure-Data Safe for

Database Cloud Service

892182 - Oracle Autonomous Dala Warehouse-Dedicaled

892212 - Oracle Autonomous JSON Database

892183 - Oracle Autonomous Transaclion Processing-

Dedicated-BYOL

892184 - O.acle Autonomous Dala Warehouse-Dedicated-

BYOL

B92181 - Oracle Autonomous Transaclion Processing-

Dedicaled

892380 - Oracle Cloud lnfraskucture-Database Exadala

lnfrastructure-Ouarter Rack-X8M

892381 - Oracle Cloud lnftastructure-Database Exadata

lnfrasttucture-Dalabase Server-X8M

892382 - Oracle Cloud lnfrastructure-Dalabase Exadata

lnhaskucture-Storage Server-X8M

892418 - Exadata Cloud at Cuslomer-Aulonomous

Transaction Processing

892419 - Exadata Cloud al Cuslomer-Autonomous Data

Warehouse

892023 - [rysOL Heatwave-Standard

892024 - N4ySOL Database for Heatwave-Standard

892420 - Exadata Cloud al Cuslomer-Autonomous

nsaclion Processing-Database OCPTJ-BYOL

892425 - MySOL Database-Standard-E2

89242'1 - Exadata Cloud at CustomeFAutonomous Data

Warehouse-Database OCPU-BYOL

0.30647

0.30647

11-SEP-2024
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Overage Net

t nit Price
lJsage llem Descriplion Unit Net PriceM€lric

OCPU Per Hour

0.038

0.038

0.00

0.00

1S0.00

142.5

95.00

47 .5

0.0s5

0.47671

4.47611

0.30647

0.0361

0.00209

0.19

0.00

0.044365 0.044365

0.038

0.038

0.00

000

0.00

190.00

142.5

95.00

47.5

0.095

0.47671

o.47671

0.34647

0.0361

0.00209

0.19

0.00

'13.7S039 13.79039

892426 - 1\4ySQL Database-Storage

892483 - MySOL Database-Backup Slorage

892627 - Oracle NoSQL Database Cloud-Write-Free

892628 - Oracle NoSQL Database Cloud-Read-Free

892629 - Oracle NoSQL Database Cloud-Slorage-Free

892733 - Oracle Cloud lnfraslructure-Data Safe for On-

Prem ses Databases & Databases on Compute

892734 - Oracle Cloud lnfrastructure-Data Safe for On-

Premises Dalabases & Databases on Compute

893381 - Exadata Cloud lnfrastructure-Database Server-

x9t\4

89275S - MySQL Anal),tics-Bare N,,letal Standard-E2

892807 - [4ySOL Database-Bare l\4etal Standard-E2

892911 - Oracle APEX Applicalion Developmenl

B92962 - l,4ySQL Database-Standard-E3

892963 - [4ySQL Datebase-Standard-E3-Nremory

893199 - Oracle Cloud lnfraskuclure Database Migration

893320 - Oracle APEX Applicalion Developmenl-Free

893380 - Exadata Cloud lnfrastructure-Quarler Rack-XgM

Gigab,4e Storage

Capacity per Month

Gigabyle Storage

Capacity per Monlh

Write Unit Per Month

Read Unil Per Month

Gigabyte Storage

Capacity Per Month

Target Oatabase Per

[,1onth 0 - 100

Target Database Per

Month 100 - 300

Target Database Per

ironth 300 - 500

Target Database Per

Monlh 50O -

999999999999999

Node Per Hour

Node Per Hour

OCPU Per Hour

OCPU Per Hour

Migration Hour

10,000 Audit Records

Per Target Per Month

1',t-sEP-2024
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OveEgo Net

Unit Prico
unil Net Pric6Met.icUsage ltem D6scription

893382 - Exadata Cloud lnfrastructuro-Storage Server-X9l\,4

893546 - [,4ySOL Database for Healwave-Bare l\,letal

Standard

Node Per Hour

Node Per Hour

Wrile ljnil Per Month

Read L,nit Per Month

Hosted Environment

Hosted Environment

Per Hour

Hosted Environment

Per Month

2.75804

2.75804

2.10368

0.2375

2.97825

0.152

0.02907

0.038

0.07125

0.1254

0.04522

0.0361

0.00209

0.0589

0.00209

0.0589

0.00209

2.75804

2.75804

2.10368

2.97825

0.152

27 ,356.2

0.02907

0.038

o.o7125

0.1254

0.04522

0.036'1

0.00209

0.0589

0.00209

0.0589

0.00209

11-SEP-2024
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893709 - Oracle Cloud lnlrastructure Search with

Opensearch HA

893710 - Oracle NoSOL Database Cloud-Wrile-Auto

893711 - Oracle NoSOL Database Cloud-Read-Auto

895240 - Oracle Database Autonomous Recovery Service

893712 - Oracle NoSQL Database Cloud-Hosted

Environment

895241 - Oracle Oalabase Zero Data Loss Aulonomous

Recovery Service

895264 - Oracle Cloud lnlraslructure Application

Perrormance I\,4onitoring Service-Stack Monitoring

895427 - MySQL Database-AWS-Storage

895428 - MySQL Database-AWS-Backup Storage

895435 - MySOL Database-Standard-AMD E4-Compute

895436 - MySQL Database-Standard-AMD E4-Memory

895437 - l',rySQL Database-Standard-lntel X7-Compute

895438 - [4ySQL Database-Standard-lntel X7-i/lemory

895439 - MySOL Database-Standard-lntel Xg-Compute

895440 - t\,,!ySQL Database-Standard-lntel X9-l\,4emory

89544'1 - N4ySQL Database-Optimized-lntel X9-Compute

Gigabyte Storage

Capacity Per N4onth

Gigabyte Storage

Capacity Per Month

OCPU Per Hour

Gigabyte Per Hour

OCPU Per Hour

Gigabj,,te Per Hour

OCPU Per Hour

cPQ-3220470 - 1

Gigable Per Hour

Issued by Oracle America, Inc.

Virtualized GB Per

Month

Virtualized GB Per

Month

0.2375

27 ,356.2

Standard Edilion



Overage Not

Unit Price
Usage ltem Description l,rnit Net PriceMetric

895442 - MySOL Database-Oplimizedintel X9-Memory

895701 - Oracle Autonomous Data Warehouse-ECPU

895485 - Oracle Cloud lnfrastructure Full Stack Disaster

Recovery Service

OCPU Per Hour

Gigabyte Per Hour

OCPU Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

FCPTJ Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

ECPU Per Hour

Gigabyte Storage

Capacity Per Month

0.0779 0.0779

0.00209 0.00209

0.0'1216 0.01216

0.3192 0.3192

0.3192 0.3192

0.076665 0.076665

0.076665 0.07666s

0.10982

0.3192 0.3192

0.3192 0.3192

0.076665

0.076665 0.076665

0.3'192 0.3192

0.3192 0.3192

0.076665 0.076665

0.076665 0.07666s

0.02318

B95702 - Oracle Autonomous Transaction Processing-

ECPU

895703 - Oracle Autonomous Data Warehouse-EcPU-

BYOL

895704 - Oraclo Autonomous Transection Processing-

ECPU.BYOL

895706 - Oracle Autonomous Database Slorage for

Transaction Proc6ssing

B95708 - Oracle Autonomous Data Warehouse-Exadata

Cloud@Customer-ECPU

895709 - Oracle Autonomous Transaction Prccessing-

Exadata Cloud@Cuslomer-ECPU

Gigabyle Storage

Capacity Per Month

895710 - Oracle Autonomous Data Warohouse-Exadata

Cloud@CuslomeFECPU-BYOL

895712 - Oracle Aulonomous Data Warohouse-Dodlcated-

ECPU

895711 - Oracle Aulonomous Transaclion Processing-

Exadata Cloud@CuslomeFECPU-8YOL

895713 - Oracle Autonomous Transaclion Processing-

Dedicaled-ECPU

895714 - Oracle Autonomous Data Warehouse-Dedicated-

CPU-BYOL

895715 - Oracle Autonomous Transaclion Processing-

Oedicaled-ECPUBYOL

895754 - Oracle Autonomous Database Storage

896157 - N4ySOL Heatwave-Aws

0.02318

11-SEP-2024
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lJsage ltem Description Metric Unit Net Price

Heatwave Capacity Per

Hour

ECPU Per Hour

Gigabyle of Dala

Transferred

Gigabyte Storage

Capacity Per Month

Write Unit Per [,,tonth

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Redis M6mory

Gigabyte Per Hour

lnstance Pea Hour

lnslance Per Hour

lnstance Per Hour

0.09r 96

0.01843

0.00

0.00

0.00

0.04655 0.04655

0.04655 0.04655

0.04788

0.086545 0.086545

0.019 0.019

0.01045 0.01045

o.342 0.342

0.20434s o.204345

0.42142 0.42142

0.638495 0.638495

0.01843

0.00

0.00

0.00

0.00

896158 - [rySQL Database-AWS-ECPU

896159 - MySQL Dalabase-Aws-Outbound Data Transfer-

lnter AWS Region

Gigabyte of Data

Transferred

896160 - MySOL Database-Aws-Outbound Data TransfeF

To lnternet

896625 - Oracle Cloud lnfraslructure-Heatwave-Siorage

896626 - Oracle Cloud lnfrastructure-H€alwave

897200 - Oracle Base Dalabase Service on Arm-BYOL

898277 - Oracle Autonomous Transaclion Prccessing-

Exadata Cloud@Customer-Developer

Heatwave Capacity Per

Hour

897191 - Oracle NoSOL Database Cloud-Regional

Replicated Wrile

B97199 - Oracle Base Database Service on Arm-Extreme

Performance

897197 - Oracle Base Database Service on Arm-Enterp.ise

897198 - Oracle Base Dalabase Service on Arm-High

Performance

898217 - Oracle Cloud lnfraskucture Cache with Redis-Low

Memory (up to 10 GB per node)

898278 - Oracle Autonomous Data Warehouse-Exadata

Cloud@Cuslomor-D6velop6r

898279 - Oracle Autonomous Transaction Processing-

Dedicated-Developer

- Oracle Aulonomous Data Warehouse-Dedicated-

899060 - Oracle Cloud lnfraskucture Database with

PostgreSQL-X86

11"SEP-2024
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Unit Pric6

0.00

0.04788
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Ovorago Net

Unit Prics
Usag€ ll.m Description Melric Unit Net Price

OCPU Per Hour 0.0931 0.0s31

899062 - Oracle Cloud lnfrastruclure Database Optimized

Slorage

Gigabyle Storage

Capacity Per Month
0.0681 0.0684

899591 - Oracle Cloud lnfrastructure Cache with Redis-

High Memory (over 10 GB per node)

Redis Memory

Gigabyte Per Hour
0.01292 o.01292

899593 - Oracle Globally Distribuled Aulonomous

Transaclion Processing-Dedicaled

ECPU Per Hour 0.36708 0.36708

899594 - Oracle Globally Distributed Autonomous

Transaction Proc6ssing-Dedicalod-BYOL

ECPU Per Hour 0.08816 0.08816

899595 - Oracle Globally Distributed Autonomous Data

Warehouse-Oedicated

ECPU Per Hour 0.36708

899596 - Oracle Globally Distributed Aulonomous Dala

Warehouse-Dodicated-BYOL

ECPu Per Hour 0.08816 0.088't6

899708 - Oracle Autonomous JSON Database-ECPLJ

ECPU Per Hour 0.076665 0.076665

899709 - Oracle APEX Application Development-ECPU

ECPU P€r Hour 0.076665 0.076665

Not Discount Eligible

8108077 - Oracle Cloud lnfrastruclure Generative AI-Large

Cohere

10,000 Transa6tions 0.0219 0.02'19

8108078 - Oracle Cloud lntrastructur€ conerative Al-Small

Cohere
'10,000 Transactions 0.004 0.004

8108079 - Oracle Cloud lnfraskucture Generalive Al-
Embed Cohere

10.000 Transactions 0.001 0.001

8108082 - Oracle Cloud lnfrastructure Generative Al-Large

Cohere-Dedicaled

Al Unit Per Hour 24.00 24.40

B'108083. Oracle Cloud lnfraskuclure Generalivo AI-Small

Cohere-Dedicated

Al Unit Per Hour 6.5 6.5

8108084 - Oracle Cloud lnfrastructure cenerative Al-
Embed Cohere-Dedicaled

Al Unil Per Hour 10.9 10.9

B108806 - Oracle Cloud VMware Solulion-BM.GPU.A10.64-

l\,lonthly Commit

16.00 16.00

108807 - Oracle Cloud VMware Solution-

Bl\r.GPU.A10.64-1 Year Commit

11-SEP-2024
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Overage Net

t nit Praco
Metric Unit Net PriceUsage llem Description

B'108808 - Oracle Cloud VMware Solution-

BM.GPU.A'10.64-3 Year Commit

Node Per Hour

Node Per Hour

Node Per Hour

Node Per Hour

Node Per Hour

OCPU Per Hour

OCPU Per Hour

Hosted Named User

Resource Possession

Per Day

Each

OCPU Per Hour

OCPU Per Hour

OCPLJ Per Hour

OCPU Per Hour

OCPU P€r Hour

0.2437

0.1625

0.132

0.00

0.0126

0.2437

13.00 13.00

11.00 11.00

16.6617 16.6617

13.1604 13.1604

10.61 19 10.6119

0.092 0.092

o.2031 0.2031

160.00 160.00

0.00

160.00

45,000.00 45,000.00

0.2431

0.1625

0.132

0.00

0.0126

0.2431

8108810 " Oracle Cloud VMware Solution-Bas+

BM.Standard.E5.48-'l Year Commil

B108811 - Oracle Cloud VMware Solulion-Base-

BM.Standard.E5.48-3 Year Commil

888318 - Oracle Cloud lnfrashuclure.Compute-Windows

os

8108809 - Oracle Cloud VMware Solulion-Base-

BM.Standard.E5.48-Hourly Commit

892386 - Oracle Cloud VMware Solution

892615 - Roving Edge Device.Compute Optimized-

Ruggedized

892686 - Oracle Analytics for Fuslon Applications-Free

893039 - Roving Edge Device-Compute Optimized-

Slandard

893307 - Autonomous JSON Database-Free

Resource Possession

Per Day

893040 - Roving Edge Device-Compute Optimized-

Unreturnable/Loss Fee

893288 - Oracle Cloud VMware Solution-BNl.Denselo2.52-

Hourly Commit

893289 - Oracle Cloud Vllware Solution-

BM.Densel02.52-1 Year Commit

893290 - Oracle Clood VMware Solution-
BM.DenselO2.52-3 Year Commil

893421 - Oracle Cloud VMware Solution-Hcx Enterprise-

[,lonthly

895178 - Oracle Cloud VMware Solution-

BM.DenselO.E4.64-Hourly Commlt

11-SEP-2024

Page 36 of 40

cPQ-3220470 - 1

OCPU Per Hour

Issued by Oracle Amera(a,lnc

0.00

160.00



Overago Net

Unit Price
Usage ltem Description Metric Unit Net Price

895179 - Oracle Cloud VMware Solution-

B[r.DenselO.E4.64-Monthly Commit

B95180 - Oracle Cloud VMware Solution-

BM.DenselO.E4.&-1 year Commil

895181 - Oracle Cloud VMware Solution-

BM.DenselO.E4.64-3 year Commil

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

Each

lnslance Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

OCPU Per Hour

2.75

0.00

0.01

0.3047

0.2031

0.165

0.1625

0.13

0.1056

0.2031 0.2031

0.1625 0.1625

0.132 0.132

45.00 45.00

35.000.00 35.000.00

0.00

0.01

0.3047

0.2539

0.2031

0.'165

0.195

0.1625

0.13

0.1056

895228 - Roving Edge Ultra

895229 - Roving Edge Ultra Non-Return or Loss Feo

895418 - Oracte Cloud VMware Solution-

BM.Denselo.E4.1 28-3 year Commil

Resource Possession

Per Day

895403 - Oracle Cloud lnfraskucturo-Network Firewall

lnstance

895404 - Oracle Cloud Infraslruclure-Network Firewall Dala

Processing

895411 - Oracle Cloud VMware Solution-

BM.DenselO.E4.32-Houdy Comm I

B95412 - Oracle Cloud VMware Solution-

BM.DenselO.E4.32-[,4onthly Commit

895413 - Oracle Cloud VMware Solution-

BM.DenselO.E4.32-1 year Commil

89 14 - Oracle Cloud VMware Solution-

B[r.DenselO.E4.32-3 year Commit

895415 - Oracle Cloud VMware Solution-

8M.DenselO.E4.1 28-Hoir y Commit

895416 - Oracle Cloud VMware Solution-

BM.DenselO.E4. 128-[4onthly Commil

895417 - Oracle Cloud VMware Solution-

BM.DenselO.E4.1 28-1 year Commil

Gigabyte of Data

Processod 0 - 10240

Gigabyte of Data

Processed 10240 -
s99999999999999

11-SEP-2024
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lJsage ltem Description Metric Unit Net Price
Overage Not

Unit Price

897102 - Oracle Cloud VMware Solution-Base-

BM-Standard2. 1 2-Hourly Commlt

Node Per Hour 4.714 4.714

897103 - Oracle Cloud VMware Solution-Base.

BM.Standard2.12-1 Year Commit

Node Per Hour 3.7144 3.7144

897104 - Oracle Cloud VMware Solulion-Base-

Bl\r.Standard2.12-3 Year Commit

Node Per Hour 2.9s3 2.S53

897105 - Oracle Cloud Vl\4ware Solution-Base-

BM.Standard3.16-Hourly Commit

Node Per Hour 5.554 5.554

897106 - Oracle Cloud VMware Solution-Base-

BM.Standard3.l6-1 Year Commit

Node Per Hour 4.2943 4.2943

897107 - Oracle Cloud VMware Solution-Base-
BM Slandard3 16-3 Year Commil

Node Per Hour 3.3522 3.3522

B97108 - Oracle Cloud VMware Solution-Base-

BM.Standard.E4.32-Hourly Commit

s.2565 9.2565

897109 - Oracle Cloud Vl\rware Solution-Base.

Bt!4.Slandard.E4.32-'l Year Commit

Node Per Hour 6.9223 6.9223

897110 - Oracle CloLd VMware Solution-Base-

BM.Standard.E4.32-3 Year Cornmil

Node Per Hour 5.2233

897111 - Oracle Cloud Vl\4ware Solution-Expansion-Hourly

Commit

OCPU Per Hour 0.1605 0.1605

897'112 - Oracle Cloud VMware Solution-Expansion-l Year

Commil

OCPU Per Hour 0.1092 0.1092

897113 - Oracle Cloud Vl\rware Solution-Expansion-3 Year

Commit

OCPTJ Per Hour 0.0739

11-5EP-2024
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A. Terms of Your Order

L Applicable Agreement:

a. Public Sector Agreemenl for Cloud Services US-OMA-FEC-80364680

2. Applicable Schedule:

a. Cloud seNices are governed by Schedule C - Cloud Services.

4, Cloud Payment Frequency

a. Monlhly in A.rears

5, Cu.roncy:

a US Dollars

6. Offer Valid through:

a.31-OCr-2024

7. Service Speclrications

a. The Service Specifications applicable to the Cloud Servic€s and the Consulling/Professional Services ordercd may be accessed at httpJ/
wwworacle.com/conlracts.

8. Services Period

a. The Services Period for the Services commences on the date stated in this order. lf no dale is specified, then the "Cloud Services Slarl Dale'lor
each S€rvice wili be the date that you are issued access that enables you to activate your Services, and the 'Consulting/Professional Services Slarl
Dale' is the dale thal Oracle begins performing such services.

2. Terms

The following terms, as lsed in this order or the Agreement and whether or not capitalized, shall have lhe same meanlng as the applicable defined lerm:
"Agreement" and 'Master Agreement"; "Cuslomer", "Clienl" "Company" and "You"; 'Program Oocumenlation" and 'Documentation"; "Ordering
Documenl", "Services Order", "ordef and "Order Form"; "Services Term'and "Services Period'; "Your Dala",'Client Data", "Company Data" and "Your
Contenl'.

B. Additional Order Terms

L No Auto-Renewal

Notwithslanding any statement to the contrary an the Service Specillcations, lhe parties expressly agree lhat the Services acquired under this ordor will
not Auto-Renew.

3. Dala Center Region Availability
Plattorm and Data Center Region availability informaton for Oracle Platform as a Service (PaaS) Cloud Services and for Oracle lnfrastructure as a
Service (la€S)Cloud Services is provided on the Oracle Cloud Portalal https://cloud.oracle.com/d6la-regions.

4. Customer Selected Data Center Region

A Dala Center Region refers to th€ geographic region in which the applicable Services environment is physically located. The Oracle PaaS and laas
Universal Credit Cloud Services will be provisioned in the Dala Cenler Region You select in the Oracle Cloud Portal for such Services and will remain in
such region unlil the applicable Service are terminated.

5. Funded Allocation Model Addltlonal Terms

As described in the Oracle PaaS and laas Universal Credits Service Descriptions, available at http://www.oracle.com/contracts, the following terms apply
to your Oracle PaaS and laas Universal Credits.

Under the "Funded Allocation Model", Oracle allows You lhe fl6xibility to tund an annual amounl to Oracle as specified in the "Funded Allocation Value"
in Your order, which is to be applied towards lhe future usago or 6ligibl6 Oracl6 laas 6nd PaaS Cloud Services spgcifed in the rat6 card attached to Your
order or as seen ln the Cloud Portal provided such Cloud Servicos are available in production release when order€d, at the fees specifiod In the rate
card. The total Funded Allocation Value of Your order is r€flected in the 'Funded Allocation Value' column and th6 applicablo S€rvices Perlod for thal
value will be as specified in Your order. Oracle will invoice You monthly in arrears based on Your aclual usag6 for the prior month at the rates for each
activated Or6cle laaS and PaaS Cloud SeNice as defined in Yourorder.

cPQ-3220470 - 1 Issued by oracle America,Inc.

3. Cloud Paymenl Terms:

a. Net 30 days from invoice dale
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Overage

You are responsible for monitoring Your use of the Cloud Services, and if You exceed the Funded Allocallon Value at the €nd of any month durjng the
Services Period, You musi provide additional funding for Your usage, or You must cease to use lhe appllcable Cloud Services. ll You have exceeded the
Funded Allocation Value and You have nol ended Your use of lh€ Sorvices, You will be subject lo overago f€es. Oracle will invoice You for tho oxcess
usage of the Oracle laas and PaaS Cloud Services al the Overage Unit Net Price specified in the rale card of Your order or as seen ln the Cloud Portal.

You may set quotas, alerts and use olher monitoring tools within the Cloud Portal 1o assist You in managing and tracking Your usage.

Additional Services

lf Oracle adds additional service offerings to the list of eligible Oracle laas and PaaS Cloud SeNices within Your Cloud Seryices Account during the
Services Period, You may aclivale and use those service olterings and lhe discounl will be applied based on the Cloud Service calegory discount
specified in the rate card atlached to Your order or as seen in lhe Cloud Portal. The development, releaso, and timing of any future features, tunclionality
or sorvic€ offerings remains al the sole discretion of Oracle Corporation.

R6plonishment at End of Servicos Period

lf You are continuing to use Services after the ehd of lhe Services Period specifled in Your order and You have not exlended the Servaces Period and
increased the Funded Allocation Value for use of eligible Oracle laas and PaaS Cloud Services, You will be charged for the actual usage of all Cloud
Services thal You activate and/or have aclivaled within Your Cloud Se ices Accounl based on Oracle's theh cunenl price lisl for such Services, which
can be found at httpsr/cloud.oracle.com/eh_Us/ucpricing. Upon extending the term of the Services Period and increasing the amount of the Funded
Allocation Value through a new order (or modificalion of Your exisling order), You will receive the Cloud Services category discounls specified in ihe rale
card attached to Your new order (or modiflcalion of Your exasting order) or as seen in the Cloud Portal.

Rovlng Edge Parts. Roving Edge lnfrastructure parts are limited-availability parts. This order is not eligible for any Roving Edge lnfrastructure products
or services, even if a Roving Edge part number is specilled in the Rate Card of this order or seen in the Cloud Porlal.

KIMBERLY A. RECTOR lerk

By BILL TO / SHIP TO INFORMATION

DE P

ATT

Approved as to form
Minh C. Tran

nty Counsel
C,^.> .>,/.-

By:
Paula S. Salcido
Deputy County Counsel
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Anita Abraham
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Customer Name
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COMMUNICATIONS
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Custo
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Ordering Document Number: US-16087628

Oracle America, lnc.
500 Oracle Parkway
Redwood Shores, CA 94065

Your Name: County of Riverside, a political subdivision of
the State of California

Your Address: 4080 LEMON STREET Riverside
cA 92502

Oracle
Representative:

Your Billing
Contact:

Anita Abraham

Address: 500 Oracle Parkway
Redwood Shores, CA 94065

4080 LEMON STREET Riverside
cA 92502

Phone Number 303-993-9205 Phone Number: 9519410946
Email Address iake.dawson@oracle.com Email Address: aabraham@rivco.org

reference

' Month 1 shall correspond to the period beginning on 01-OCT-2024

A. TERMS

1. Applicable Master Agreement: This order incorporates by reference the Master Agreement US-OMA-FEC-
80364680 and all amendments and addenda thereto (collectively, the "Master Agreement").

2. Professional Services Delivery Policies: The Oracle Professional Services Delivery Policies ("Policies")
available at httos://www.oracle.com/a/ocom/docs/corporate/professional-services-deliverv-Dolicies.pdf apply to and
are incorporated into this order.

3. Payment Terms: Net 30 days from invoice date

4. Currency: US Dollars.

5. Offer Valid through: 30-NOV-2024.

US-16087628-v0901 22-1 3AUG2024-sadiahme-v3

Part
Number Quantity

Term
(months)

Start
Month*

End
Month* Fees

Estimated
ExpensesServices Ordered

8108182 12 1 12 $27.045.41
Annual Services - Exhibit I
A. Oracle Engineered Systems

Ouarterly Patch Deployment
A.a Oracle Engineered Systems
Quarterly Patch Deployment
Connected for Cloud
(4 Patches) - Local/Remote
Delivery

1 $0.00

NiA 12 1 $22,903.32 $0 00

Time and Materials Services -
Exhibit 2
A. Technical Account Manager ll
B. Senior Advanced Support
Engineer
C. Senior Advanced Support
Engineer

$49,948.74Total Fees and Estimated Expenses $0.00

OcT 0l 2024 338
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Jake Dawson

Address:

You have ordered the Services listed in the table below and detailed in the attached exhibit(s), which are incorporated herein

N/A



6. The terms and pricing granted under this order are conlingenl on Your simultaneous execulion of US-OMA-FEC-
80364680. US-OMA-FEC-80364680 may be accepted by Oracle even if this order is not signed. However, this
order is not accepted unless US-OMA-FEC€0364680 is signed.

7. Service Specifications: The Service Specifications shall include any exhibit(s) attached to this order (including
referenced or incorporated Oracle documents) and the Policies.

8. Order of Precedence: ln ihe event of any inconsistencies, priority shall be established in the following descending
order: (a) any exhibit(s) attached to this order; (b) this order; (c) the Policies; and (d) the Master Agreement.

9. Rights Granted: Upon payment, You have the non-exclusive, non-assignable, royalty-free, worldwide, limited right
to use the services and anything developed and delivered by Oracle under this order ('services and deliverables')
for Your internal business operations. You may allow Your agents and contractors to use the seruices and
deliverables for Your internal business operations, and You are responsible for their compliance in such use. The
services and deliverables may be related to Your right to use cloud or hosted/managed services or Producls owned
or distributed by Oracle which You acquired under a separate order. The agreement referenced in that order shall
govern Your use of such services or Products, and nothing in this order is intended to grant a right to use such
seryices or Products in excess of the terms of that order, such as the services period or number and type of
environments specified in a cloud or hosted/managed service order.

You retain all ownership and intellectual property rights to Your confidential and proprietary information that You
provide to Oracle under this order.

1 0. Additional Third-Party Subprocessorc:
ln addition to the Third-Party Subprocessors listed on My Oracle Support, the following Third-Party Subprocessors
may also process Your personal information pursuant to the Services:

Third-Party Subprocessor Location Type of Service
N/A N/A N/A

B. ADDITIONAL ORDER TERMS

1. When services will be performed on-site at customer location in the US, as required by US Department of Labor
regulations (20 CFR 655.734), You will allow Oracle to post a notice regarding Oracle H-'18 employee(s) at the
work site prior to the employee's arrival on-site.

County of Riverside, a political subdivision Oracle America, lnc.
of the State of Califo

Authorized Signature: Authorized Signature Pffi'-ky
Name: IHUCKWASH|NGTON Name

Title:ritre: CHAIR, BOARD OF SUPERVISORS
Contracts Speci al i st

Signature Date I Signature Date
04-sep-2024 | 2:56 pr4 cD

Ordering Document Effective Date {to be completed by OracleJ

Approved as to form:
Minh C. Tran ATTEST:

KIMBERLY A. RECTOunty Counsel

Ss
By:
Paula S. Salcido
Deputy County Counsel

US-16087628-v090122-1 34UG2024-sadiahme-v3
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Description of Services Ordered. Services ordered by You within the Annual Services section under the Professional
Services Ordered table of Your order ("Services"). The service descriptions applicable to the Services are published in
the Annual, Fixed Scope, and Time and Mateials Servrbes Service Desciptions, that may be accessed at
www.oracle. com/contracts , and/or incorporated into this exhibit. Oracle updates to the aforementioned service
descriptions will not materially reduce the level of performance, functionality, security or availability of the Services
during the Term of Your order.

Oracle Product Environment and Service Maximums. The Services will be provided for the supported Oracle
program licenses, hardware producls, or Oracle Cloud Services operating in the Oracle Product Environment
("OPE') and/or subject to the constraints ('Services Maximums"), as applicable and designated below. The
OPE includes the following: computer servers, storage, operating system brand(s), Oracle programs,
production instances and/or Oracle Cloud services as further defined in the Annual, Fixed Scope, and Time and
Mate rials Serv,bes Serv,be Desc riptions.

1 .1 . Oracle Product Environment for Sofiware and Svstems

Oracle Engineered Systems Quarterly Patch Oeployment OPE Table
Part Number(s): 8108182

Technologies / Product Name(s) Serial
Numbe(s)

Qty/Unit

Engineered Systems
1. OCI Database Exadata (1/4

rack,2 nodes,2VM,2 DB
home, 4 DB)

N/A
_l_ Engineered System Quarterly

Patch for Oracle Cloud
lnfrastructure Database Exadata
DomU- Four Times per Year

Standby Coverage Quantity: 2

B. Fees, Expenses and Pavment. You agree to pay Oracle the fees for the Services as identified in the Professional
Services Ordered table in Your order and as described in this exhibit. This fee is invoiced in advance of the
commencement of Services and does not include expenses, if applicable, or taxes. This payment obligation is
non-cancelable and the sums paid non-refundable, except as otherwise provided in the Master Agreement. lf
applicable, expenses related to the Services are specified in Your order and will be invoiced monthly.

End of Services. Notwithstanding any provision or interpretation of this exhibit to the conlrary, Oracle's obligation
to provide You with the Services under this exhibit terminates on the last date of the Term ("End Date"). As of the
End Date, any portion of the Services that Oracle has not provided prior to the End Date shall be automatically
forfeited by You on the End Date, and You shall not be entitled to any refund, or any credit loward additional or
other services, for any unused portion of the Services. ln order for Oracle to provide the Services to You after the
End Date, Oracle and You shall mutually agree, in writing, under a separate order and exhibit, to the terms and fees
for such services.

QlhCI: Notwithstanding anything to the contrary in your order or this exhibit, the fees for Annual Services as identified
in the Services Ordered table and any applicable taxes shall be invoiced quarterly in arrears of service performance.
You are responsible for payment of expenses, if any, which will be invoiced monthly. All fees due under this exhibit
are non-cancelable and the sums paid non-refundable.

C

D
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Your Name: County of Riverside, a political subdivision of the State of California
Ordering Document Number: US-16087628
Exhibit Number: 2

Description of Services Ordered. Services ordered by You within the Time & Materials Services section under the
Professional Services Ordered table of Your order ("Services"). The service descriptions applicable to the Services are
published in lhe Annual, Fixed Scope, and Time and Mateflals Serv,bes Se/vlce Descriptions, that may be accessed at
www.oracle.com/contracts, and/or incorporated within this exhibit. Oracle updates to the aforementioned service
descriptions will not materially reduce the level of performance, functionality, security or availability of the Services
during the Term of Your order.

Upon execution of Your order, Oracle will make available to You the Services. You must notify Oracle in writing if and
when You require performance of the Services.

B. Rates. The Services are performed on a time and materials ("T&M") basis; except as otherwise set forth in section C.
below, You shall pay Oracle for all of the time spent performing the Services, plus materials, taxes and expenses.

For a period of 12 months from the ordering document etfective date, the Services will be provided at the rates set forth
in the table below corresponding to (i) the dayltime period ("Work Shift") when the Services are performed and (ii) the
scheduling of the Services ("Work Period"). Work Shift and Work Period are defined below.

Resource Level

Work Period'?

Work Shiftr

Standard
Business Hours

Hourly Rate

Extended
Business Hours

Hourly Rate

Weekends &
Holidays

Hourly Rate
Senior Advanced
Support Engineer
From: United States

Technical Account
Manager ll
From: United States

Standard Delivery $323.84 s404.81 9485.77

Urgent Delivery $601.42 $751.78 $902.14

Senior Advanced
Support Engineer
From: lndia

$54.11 $67.64 $81.16

Urgent Delivery $82.75 $103.44 $124.13

,\ &I!]gh.E. Oracle may deliver the Services during the following work shifts:
a. "Standard Business Hours." Hours between 8:00 am and 5:00 pm in the time zone of Your site and/or location

specified in this exhibit.
b. "Extended Business Hours." Hours between 5:01 pm and 8:00 am in the time zone of Your site and/or location

specified in this exhibit.
c "Weekend." Hours beginning on Saturday 8:01 am in the lime zone of Your site and/or location specified in this

exhibit and ending on Monday at 7:59 am.
d. "Holiday." Hours at any time on any public holiday (as authorized by applicable law) in the time zone of Your site

and/or location specified in this exhibit.

'?Work Period. Oracle may deliver the Services during the following work periods:
a. "Standard Delivery." Services You have requested that Oracle commence no sooner than seventy two (72) hours

after Oracle receives Your writlen request. Standard Delivery rates shall apply from the initiation of such Services
and shall remain in effect for the duration of such Services. ln addition, You shall pay the applicable rate for the
corresponding work shift in which the Services are performed.

US-16087628-v0901 22-1 3,AUG2024-sadiahme-v3 Page 4 of 5
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b. "Urgent Delivery." Services You have requested that Oracle commence within seventy two (72) hours of Oracle's
receipt of Your written request. Urgent Delivery rates shall apply from the initiation of such Services and shall
remain in effect for the duration of such Services. ln addition, You shall pay the applicable rate for the
corresponding work shift in which the Services are performed.

C. Fees. Expenses. and Pavment. All fees and expenses will be invoiced monthly. The fee and expense estimates
specifled in Your order are intended only for Your budgeting and Oracle's resource scheduling purposes, and may
exceed the specified totalsi these estimates do not include taxes. Once fees for the Services reach the estimate, Oracle
will cooperate with you to provide continuing Services on a T&M basis.

D. Proiect Manaoemenl. You shall designate a project manager who shall be solely responsible for (i) project management
associated with this exhibit and (ii) direction of the Services provided to You by Oracle under this exhibit.

US-16087628-v090'122'1 3,AUG2024-sadiahme-v3 Page 5 of 5
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OCI FoR RIVERSIDE CoUNTY DR
PRoFESSIoNAL SERVICES Srareuexr oF WoRK

This Professional and Consulting Services Statement of Work (SOW) is between Vaske Computer
lnc, ("Collier lT") and Riverside County "County", in adherence with Riverside County Oracle
Master Agreement US-ON4A-1857475 and together shall be known as the "Agreement". The
terms and conditions governing the delivery of products and services are incorporated herein.
This Statement of Work provides details of the Services to be performed for County of Riverside
by Collier lT, the definitions, service-specific terms, responsibilities of the parties, one{ime and/or
recurring fees, change control process, and third-party license agreements, as applicable.

1. SCOPE OF WORK
Riverside County uses the Oracle Exadata Database Machine X8M-2 to support the Riverside
County HR, Financial, and Departmental Systems. ln the nearly three years that the Exadata X8M-
2 has been in operation at the County Data Center, the County has renewed interest in
establishing a disaster recovery environment in the Oracle Cloud for these same systems. As
such, the County has requested Collier lT to provide this statement of work for the services to
procure, establish, configure and assist in the migration of VMware virtual machines and create
standby DataGuard Oracle Database instances from the County's existing Oracle Exadata X8M-2
on-premise hardware to a Oracle Cloud environment.

Collier lT is to provide an estimated 395 professional and consultant service hours for the effort
described in this statement of work, which may include but is not necessarily limited to the tasks
that are summarized below. We anticipate that, while some tasks may be able to performed
concurrently, the total duration for project completion will be approximately two months.

Collier lT will assign a Project Manager willwork in conjunction with the County Project Manager
to fulfill this Statement of Work tasks and deliverables.

Collier lT will provide shall provide a system with comparable functionality and compatibility the
current hardware, as well as professional and consulting services as detailed in the following
work phases, which align with the County's request for the creation of the Cloud environment,
the testing and validation of the of the new environment, the training and knowledge sharing for
the RCIT staff of the new equipment.

. ,./'"(J .i " l/ , (. i,r 7 f.Ji\llr\ra; IrLl7.,j:
,.1.r. KrcK OFF

Collier IT will work with the County to deliver a Project Kick Off meeting. This will involve the
creation and delivery of a high-level Migration Plan for a project kick-off presentation. The
County is responsible for providing input to the presentation and ensuring attendance at the
project kick off meeting. The kickoff presentation will include:

o Pro.iect scope
. Project tasks, timeline and key milestones
. Project orga nization
. Project governance

Collier lT will provide the project plan and the RACI chart to identify roles and responsibilities
after this meeting concludes.
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1.1.2. PLANNING
Collier lT will gather data relevant to, and required for, the Oracle Cloud lnfrastructure being
deployed including the County's requirements, considerations, and guidance for the Project Plan,
the project RACI chart to identify roles and responsibilities and the project status reports (delivery
to commence after the project kick off meeting).

We will work together with the County to evaluate the environment to determine the best
infrastructure design to accommodate the County's new PeopleSoft DR environment. The County
will provide the required subject matter expertise for the project planning tasks:

. Review the required Collier lT and County resources

. Confirm the engagement prerequisites
o lP address ranges, security lists, capacity, network connection to cloud prep, etc

. Review the engagement task plan and detailed timeline

. Agree on the Project Governance framework together with the roles and responsibilities
for Governance tasks

1..t.3. ENGAGEMENT STATUS REPORTING
Collier lT will summarize the engagement status and send to the County each week. Collier lT
will schedule a weekly meeting to review the status report and agree on appropriate actions.
County and Collier lT will ensure appropriate attendance at the weekly meeting to review the
report. lncluded in the status report will be:

o Tasks completed
. Key risks
. Key issues
. Task dependencies
o Tasks planned for the next week

/ :. i..)t. i','. , -,,t, /. l: , .tt -:..tiiri.: , ,( ,..

I.2.I. DESIGN ASSISTANCE
Collier lT will design and implement a configuration forthe County infrastructure to address
business requirements as identified. The County is to provide the required subjecl matter
expertise for the project design tasks.

. Work with County infrastructure team to ensure a proper review of the current state and
futu re state architecture.

o Create lnfrastructure Architecture Design Diagram
. Explore a plan for mitigating risks and issues.

' Explore options for identified or new integrations to existing processes and legacy
systems.

. lssue recommendations for solution architecture and licensing.

. Collect and document requirements, to include:
o Virtual Machines that will need to be built in the OCI Cloud environments for HR &

Financials DR solution
o Production databases for which Data Guard standby databases need to be created
o Network lP ranges suitable for County's current networking
o Riverside County personnel access and authorizations to enable them to work directly

with the Oracle Cloud environment
o Design OCI environment

. lP address ranges

. Network connection to the cloud preparation
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. Primary database preparation
t Record current implementation.. Develop validation testing methodology.

1.3.1. CLOUD BUILD HIGH LEVEL TASKS
Collier lT's plan for this engagement, as it relates to the Oracle Cloud lnfrastructure Exadata and
build of DR Servers in OCI shall include all virtual machine images and Data Guard standby
instances, as agreed between Collier lT and Riverside County during design.

The total duration for project completion will be approximately two months and will be highly
dependent on the size and speed of the Fastconnect endpoint.

Collier lT will complete the following high-level tasks, not necessarily in this order, for the
engagement:

r.3.r.1. coNNEC-r TO ocl VtA FASTCONNECT
Collier lT will provide and work with Oracle as the chosen vendor to authenticate customer
endpoint, establishing the connection to Oracle through Fastconnect. Please be advised that this
requires additionalsetup and configuration, including a process to authenticate and confirm the
end-user for security purposes. This authentication process can take up to two weeks, after
which the rest of the steps can begin.

1.3.1.2. IMPLEMENT APPROVED DESIGN IN ORACLE CLOUD ENVIRONMENT
Collier lT wlll complete tasks associated with Provisioning the Environment in OCI and these
aspects of the Cloud environment as designed:

. Network tasks to include, but not limited to:
o VCN creation, routing and security lists

. Exadata tasks to include, but not limited to:
o Build of base Exadata and Virtual cluster configuration
o Build of grid and database home creation
o Possible patching, as necessary

. Oracle Cloud tasks
o Set up of OCI VMs through lnfrastructure as Code for DR environment

. Enable and configure Oracle Cloud Guard to detect threats, pinpoint misconfigu rations,
monitor insecure activity, and remediate security issues.
o Assist with configuring Oracle Cloud Guard to log and forward events/alerts to on-

prem SIEM tool (Splunk)

1.3.I.3. SET UP & CONFIGURATION OF PEOPLESOFT ENVIRONMENT INFRASTRUCTURE
Collier lT will complete tasks associated with

. Deployment and configuration of a native OCI environment using best practices
r Build native OCI instances for virtual machines in OCI using automated lnfrastructure as a

Code (such as Terraform)
'*Rlverside County wlll be responslble for creating the remainder of the peoplesoft
appllcation envlronment
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1.3.1.4. SET UP DATA GUARD BETWEEN PRODUCTION & DR EXADATA CLOUD SERVICE
Collier lT will configure Data Guard standbys for HR and FN production databases to keep them
in-sync.

/. I ' '.:'i ' 'i-i.,. t''.) i\t. 'Lr i

1.4.1.1. PERFORMVALTDATTONTESnNG
These validation tasks will take place through the engagement, agreed to during
not necessarily chronological to follow this order:

. VM va lidations

. Data Guard validations

. Network to application validations

. Validation of Security accounts

. Validate OCI targets vs on-premises Production servers

. Validate connection to other systems such as Laserfiche, lWA, etc.

the Design Phase,

"Please note that selected validation tests and steps will be identified in the design phase in
conjunction with the guidance of Riverside personnel and Riverside personnel will be responsible
for the validation of such testing.

r.4.2.cLOSURE
A project close-out meeting will be held after the engagement. County will provide the required
subject matter expertise to the close out meeting where Collier lT will provide a Project
Completion Summary report. County will provide written acceptance that the project is
completed with the Acceptance Certificate as provided by Collier lT.

, I ,. l i: : \/l ll,i i3l_ :li
. Provide recommendations for solution architecture and licensing.
. Updated design documentation to include:

o lnfrastructure Architecture Design Diagram
o Virtual Machines in the OCI Cloud environments for HR & Financials DR solution
o Data Guard standby databases
o Network lP ranges for County's current networking
o Riverside County personnel access and authorizations to enable them to work direc y

with the Oracle Cloud environment
o Design OCI environment

. lP address ranges

. Network connection to the cloud preparation

. Primary database preparation

' Record current implementation.
. Develop validation testing methodology.

. OCI tenancy and Cloud network established

. New OCI Virtual Machines created
o Data Guard standbys for FN and HR production Oracle database instances
. Automation scripts created
. Updated design documentation
. All standby databases fully functional in the new DR environment, post migration

o Rlverslde County to conflrm 8ll Peoplesofi appllcatlons are fully funcflonal post
mlgratlon.

. Assist with confirming DR failover is tested & complete

. Project Completion Summary Report
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Training and Knowledge Transfer for RCIT employees: During the engagement, Riverside
County personnel are encouraged to watch and learn as part of our mentoring process.
We always offer knowledge transfers.
o Provide links OCI Platform documentation
o Provide links to Oracle Training documentation
o For formal Oracle training we can offer Oracle University's On-Demand training

passes, about $5k per person. We can also point personnel to some ofthe free online
training that Oracle provides for OCl.

ln collaboration with Rlverside County, who will create and maintain the following:
. All Project Management Documentation
. Change Management Plan
. Governance Document

o OCI Security Roles, Rules, and lmplementation
o Test documentation including backup and restore scripts
o Test documentation including automation scripts for bringing up and down environments
. Complete and deliver finals of all documentation
. Complete and deliver Project Closure Documents including:

o GAP Analysis includlng recommended next steps in Cloud Road Map
o Post-l/ortem Ana lysis Report

1.c.. :ir.:r) F[, Sptic[=iC ASSUf,TtPTIONS
. Consultative assessment session expected
. Design for cloud environment
. Migration scope is limited to DR application servers and Datacuard standby database
. No character set migrations willtake place at the database layer.
. As part of migration of databases, O.S. resides on Exadata so no O.S. migration is needed
. The County will provide support of applications, including but not limited to peoplesoft.
. The Collier team will provide necessary assistance when Equinix connectivity option is

available.
. The County SA team will need to populate the new VM for IWA DR with the desired

PeopleSoft application environment.

2. GENERAL ASSUMPTIONS
County and Collier lT agree that the Services to be performed and associated costs are based
upon the assumptions below:

r The Collier lT team will be provided physical and/or appropriate VpN access to County
facilities consistent with the estimated schedule. Consultants may require access to
County facilities and systems outside normal business hours.

. County personnel, hardware, software, and network resources required to support this
SOW remain available and consistent. Any changes or unplanned delays due to
necessary resources that are unavailable may impact the estimated schedule.

. Prior to the start of the engagement both parties will mutually agree upon the consultant
activities, areas of focus, desired documentation, and schedule.

. County will provide suitably equipped and knowledgeable resource(s)to work with Collier
lT to participate in the activities so that appropriate recommendations can be provided.

. The content and format of any documentation and validation tests produced will be
created according to Oracle and Collier lT's standard practices and delivery methods.
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. All aspects of this scope of work are detailed in the SOW. No aspect of this scope of
work is implied.

. County understands that resources will need to be dedicated to the project as subject
matter experts and to provide input. County resources will need to be dedicated to
attending meetings, collecting and providing the required data in a defined timeframe.

. County will notify Collier lT of any laws, regulations, and/or statutes specific to County's
industry that Collier lT will be required to know to fulfill their obligations under this SOW.

. All services will be provided in the English language.
r Collier lT is not responsible for day{o-day backup/recovery operations on County's

servers. lt is understood that it is County's responsibility to ensure successful backups
are taking place.

. County is responsible for all data backup and all data recovery tasks. Collier lT will not be
responsible for any data loss as a result of this project.

. Collier engineers shall not be asked to perform, nor volunteer to perform, engineering
and/or consulting tasks that are outside their skill sets and experience. Collier
consultants have the right to decline a Service Request if the request falls outside the
scope of this Statement of Work.

. Requesting the Collier lT team to provide professional services outside ofthe deliverables
listed in this Statement of Work is out of scope and requires a Project Change Order.

3. CONTACTS AND REFERENCE
CoLLIER IT SALES REPRESENTATIVE:
DYLAN BELL
PHoNE: 651-366-6446
EMAIL: DBELL@coLLIER-IT.coM

CoLLIER IT ADMINISTRATTVE CoNTA T:

HEATHER GRAY, ORDER MANAGEMENT
PHoNE: 65r-366-6446
EMAIL: HGRAY@coLLIER-IT.coM

CoLLIER IT ENGINEERING CoNTAST:
ERIC STEED, ENGINEERING SUPERVISoR
PHoNE: 651-366-6446
EMAIL: ESTEED@coLLIER-IT.coM

CoUNTT PRoJECT OWNER:
ANITA ABRAHAM, IT MANAGER
RTVERSTDE CouNr'i lT (RCIT)
PHoNE: 951-955-8i23

BILL To:
RCIT-AccTSPAYABLE@RIVco.oRG

WoRK LocATIoN:
REt'4oTE
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4. FEES AND EXPENSES
.. i i ::.i, ii.',.,i :ii.

Collier lT is proposing this Professional Services project as a time and materials based
engagement. The schedule and resulting hours are agreed by both County and Collier lT

4.1.1 RESOURCE RATE TABLE

DESCRIPTIoN
EST.

HoURs
HoURLY

RATE
TOTAL FEES

CIT CLoUD ARCHITECT SERVIcES 360 $185.Oo $66,6oo.oo
CIT ENGAGEMENT MANAGER 35 $115.OO $4,o25.OO

ToTAL NoN.RECURRING SERVICES CoSTS (LABoR) $7O,625.oo

PREPAID NO

4.1.2 TRAVEL AND LIVING EXPENSES
This engagement is planned to be completed remotely. Should the County find a need or request
any work to be completed on-site, the preapproved itemized travel and expenses shall be billed
separately.

/,.2. l',qxr.s
Taxes are not included in the Total Fee. lt is understood that any federal, state or local taxes
applicable shall be added to each invoice for Services or materials rendered under this
Agreement. County shall pay any such taxes unless a valid exemption certificate is furnished to
Service Provider for the State of use.

., 1'.i: 'i r.i i\ ::rr-'it\/l(]!11
Should additional services be requested by County and added to the SOW within 90 days of
County's and Collier lT's acceptance of the SOW ("Acceptance"), these services will be priced
according to the fees listed at the time of SOW Acceptance. Any additional Services requested
by County after 90 days from the date of County and Collier lT's Acceptance of the SOW will be
subject to the then-current rates for such Services.

5. SERVICES
All Services will be rendered on a time and materials basis. The Services performed under this
SOW will be executed during business hours mutually agreed to by Collier lT and County project
l\4anager. All Services performed under this SOW will be conducted at either the County location
as listed above in Section 3 "Work Location" or any Collier lT location.

. , L-l,l.ir ,il, , iii ',zi tt,
Collier lT will submit documents to County according to the agreed upon schedule as determined
in Project Kick Off meeting. These documents should be reviewed in a timely manner. lf
feedback or comments are not received on documents that are submitted within three working
days, then these documents are deemed final.

5.2, ESC/r LATIOI{ PRocEDURE
Each party will appoint a primary contact. ln the event of a dispute, such contacts must be
notlfied in writing immediately with the intent that the parties will resolve the issue in good faith
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should the parties be unable to resolve the issue within a reasonable timeframe (which in any
event will be no more than five (5) working days), either pafty may (1) suspend the project until the
issue is resolved or (2)terminate the sow. ln the event of termination, county agrees to pay for
the Services performed up to the termination date.

'r. i l't i ,z, (r
The professional services of this SOW shall expire effective one year from the date of execution
by both pa rties.

6. lruvorcrr,rc Senvces
Collier lT will invoice County separately for services performed and acceptance of deliverables in
section 1.3.

/. /,i.. ll ir: ll
County requires a Purchase Order for this SOW. Please note that the Purchase Order should be
made out to Collier lT, reference this SOW number, and be sufficient to cover the Services costs
and expenses as detailed in the Fee table above.

7. SIGNATURES AND AGREEMENT
To execute this sow, both parties must sign. This sow may be withdrawn by collier lr if not
executed by Client on or before October 4, 2024.

The signatures below indicate that collier lr and county agree to the terms and intend to be
bound by this Sow. This signed sow, including the Agreement and the receipt of a purchase
Order, if indicated above, constitutes authorization for Collier lT to perform the Services and issue
invoices. Anyadditional or conflicting terms of County's purchase order, if any, are hereby
rejected by Collier lT.

This sow, including appendices and the applicable lvlaster Agreement, together constitute the
entire agreement between the parties, and supersede all prior agreements and understandings,
whether oral or written, relating to this subject matter. The terms of the lvlaster Agreement are
incorporated into this SOW for all purposes. The performance of the Services will not relieve or
alter either party's rights, obligations, and responsibilities with respect to Collier lT products under
the applicable master license agreement. These services may not necessarily be all the services
required for complete implementation of any collier lr solution. Nothing in this sow or the
N4aster Agreement is intended to or shall have effect of vestlng in or transferring to County rights
in collier lr, its affiliates'or its suppliers' methods, know-how or other intellectu;l properti,
regardless of whether such intellectual property was created, used or first reduced to practice or
tangible form by collier lr in the course of performance of the services hereunder. Each party
hereto warrants and represents that this SOW, including the Master Agreement, has been
executed by a duly authorized representative of such party.

Collier lT reserves the right to terminate this SOW for its convenience if the services do not begin
due to county's delay within fody-five (45) business days from the date of county 's signature of
this sow or if no collier lr services associated with this sow are performed for a 9o-day period
due to county's delay. collier lr will notify county in writing if this sow is terminated. County
shall pay Collier lT for services rendered and costs incurred through the date of termination. io
re-activate this sow, a new sow may have to be negotiated and may be subject to an lncrease
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ATTEST:
KIMBERLY

By

in fees. Any termination provisions in this SOW are in addition to the termination provisions in the
Agreement.

,/,1. ACCEPT'.NCE
I authorize Collier lT to perform the work stated in this Statement of Work and to bill County for all
provided services.

proved as to form:
inh C. Tran

Cou nty Counsel

c<-
J ),4-

B
Paula S. Salcido
Deputy County Counsel
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