
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: SHERIFF-CORONER-PA

ITEM: 3.44
(lD # 25771\

MEETING DATE:
Tuesday, October 01 , 2024

SUBJECT: SHERIFF-CORONER-PA: Ratify and Approve the Professional Services
Agreement for Verus Software Solution and Supporting Professional Services with CA LEO
Technologies, LLC Without Seeking Competitive Bids for Two Fiscal Years, from July 1,2024
through June 30 2026, in the Annual Amount of $1,275,000, with the Option to Renew for
Three (3) Additional One-year Renewal Periods; All Districts. [Total Cost $6,375,000; and up to
$637,500 in Additional Compensation - 100% lnmate Welfare Fundl

1. Ratify and approve the Professional Services Agreement for VERUS Software Solution and
Supporting Professional Services with CA LEO Technologies, LLC (Agreement) without
seeking competitive bids for h,tro fiscal years, from July 1,2024 through June 30, 2026, in
the annual amount of $1,275,000 with the option to renew for three (3) one-year renewal
periods and authorize the Chair of the Board to sign the Agreement on behalf of the County;
and

2. Authorize the Purchasing Agent, in accordance with Ordinance 459, based on the
availability of fiscal funding and as approved as to form by County Counsel to: (a) sign
amendments to the Agreement, including modifications of the scope of services, that stay
within the intent of the Agreement; (b) sign amendments to the compensation provisions that
do not exceed the sum total of 10% of the total cost of the Agreement; and, (c) issue
Purchase Orders for payment of services performed within the approved compensation
amounts of the Agreement.

ACTION:Policy

-%*-=.-K€&,r%:

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
October 1, 2024
Sheriff

Kimberly A. Rector
Clerk of the Board
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RECOMMENDED MOTION: That the Board of Supervisors:



FINANCIAL DATA Cunont FlscalYoar: Total Cost: Ongolng Cost

cosr $ 1,275,000 $ 6,375,000 $ 0

NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: 100% lnmate Welfare Fund
Budget Adjustment: No

For Fiscal Year 24125 - 29130

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION; Approve

BACKGROUND:
Summary
The Riverside County Sheriffls Ofiice (RSO) operates flve correctional facilities that are
currently housing approximately 3,700 inmates. All inmates are afforded phone usage during
their time outside of their cells, utilizing Securus Technologies' (Securus) phone system that is
contracted with the RSO to provide this service. For fiscal year 22123, inmates completed over
2.8 million phone calls, for a total of 25.5 million minutes. The Securus operating system records
authorized inmate communication and affords playback ability only. The ability to search phone
calls is limited to specific phone numbers or individual personal identification numbers.

The RSO has conducted market research for an investigative tool that will work with Securus, or
any other phone provlder that provides expanded search capabilities. Verus Analytic software,
from CA LEO Technologies (LeoTech) is built upon a unique artificial-intelligence platform and
is the only company that affords search capabilities.

The implementation of the Verus Analytic software would not void or violate the existing contract
with Securus and the proprietary ownership ofthe call recordings will not change, nor would the
policy.

lmpact on Reside nts and Businesses
This investigative tool will make the correctional facilities safer for staff, inmates, and the
communities.

Contract Historv and Price Reasonableness
The RSO is seeking the approval of a two-year Professional Services Agreement with Leo
Technologies without seeking competitive bids, with the option to renew for three (3) one-year
renewal periods, under a maximum annual compensation amount of $1,275,000.

This current request represents RSO's first engagement with LeoTech who has offered a pricing
structure of $.05 cents per minute-a price which is equal to that offered to the El Dorado
County Sheriffs Office as well as the San Benito County Sheriffs Office-both of which have
recently implemented similar contracts.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Additionally, this current request has completed H11 review by the Riverside County lnformation
Technology's Technology Standards and Oversight Committee who approved the request on
June 20, 2024.

Furthermore, on July 18, 2024, the County of Riverside Purchasing and Fleet Services
Department completed its review of Sole Source Justification No. 25-012 for the implementation
of the requested Agreement.

ATTACHMENTS:
Professional Service Agreement with CA LEO Technologies, LLC. for Verus Software Solution
and Supporting Professional Services - 3 copies
Sole Source Justification No. 25-012

ron s. unse

Page 3 of 3 lo* 25771 3.44



Contracl lD # (SHARC-92000-001 -06/29)

PROFESSIONAL SERVICES AGREEMENT

lir r

VERUS SOFTWARE SOLUTION AND ST]PPORTING PROFESSIONAL SERVICES

beflveen

COT]NTY OF RIVERSIDE

and

CA LEO TECHNOLOGIES, LLC

Fornr #l l6-3 l0 - Dated: 312112019
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Contract ID # (SHA RC-92000-001-06/29)
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Contract ID # ( SHA RC-92000-001-06/29)

This Agreenrent (herein ref-erred to as the "Master Agreement") is made and entered into

this lst day ofJuly,2024. by and between CA LEO Technologies, LLC. a Delaware linrited

liabilily corporation registered in the State of California to conduct business whose principal

address is 505 Technology Drive. Ste. 290, Irvine, CA 92618 (herein referred to as

'CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political subdivision of the State of

California, on behalf of its Riverside Sheriff s Office. (herein referred to as "COUNTY"). The

parties agree as follows:

l. Descrintion of Services

l.l CONTRACTOR shall provide all services as outlined, priced, and specified in

Exhibil A- LEO Technologies Subscription Agreement (VERUS), Exhibit B Authorized User

Terms of Use. Exhibit C Support Personnel, Addendum- A Quote, Addendum B- Payment

Provisions. and Aftachment I-HIPAA Business Associate Attachment to the Master Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary

to perfomr under this Master Agreement and the COUNTY relies upon this representation.

CONTRACTOR shall perlorm to the satisfaction of the COUNTY and in conformance to and

consistent with the highest standards ol finns/protbssionals in the same discipline in the State of

Califomia.

1.3 CONTRACTOR affinls that it is fully apprised of all of the work to be perfbmred

under this Master Agreement: and the CONTRACTOR agrees it can properly perform this work at the

prices stated in Exhibit A. CONTRACTOR is nol to perform services or provide products outside of

the Master Agreenrenl.

1.4 Acceptance hy the COUNTY of the CONTRACTOR"s performance under this

Master Agreemenl does lrot operate as a release of CONTRACTOR's responsibility for full

compliance with the terms of this Master Agreemenl.

2. Period of Performance

2,1 This Master Agreenrent shall he eilective on July l. 2024, and continue until June

30,2026. with the option to renew the Master Agreement by written anrendment signed by both

parties. lbr tlrree additional ( I ) one-year renewal periods. unless terminated earlier.

Form #l l6-3 | 0 - Dated: 3l2l 12019
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Contracl ID # (SHARC-92000-001 -06/29)

CONTRACTOR shall commence perfbrnrance upon signature of this Master Agreement by both

parties and shall diligently and conlinuously perfonn theleafter. The Riverside County Board of

Supervisors is the only authority that may obligate the County for a non-cancelable multi-year

agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products

provided, and experrses incurred in accordance u,ith the terms of this Master Agreement.

Maximum pa),ment by COUNTY to CONTRACTOR shall not exceed an annual amount of one

rrillion two hundred seventy-flve thousand dollars ($1,275.000). including all expenses. The

COUNTY is not responsible lor any fees or costs incurred above or beyond the contracted

amount and shall lrave no obligation to purchase any specified amount of services or products.

Unless otherwise specifically stated in this Master Agreement, COUNTY shall not be

responsible fbr paynrent of any of CONTRACTOR's expenses related to this Master Agreenrent.

3.2 No price increases will be pemritted during tlre lirst year of this Masler Agreenrent (lf

applicable). All price decreases (for example. if CONTRACTOR of}'ers lower prices to another

govemmental entity) will automatically be extended to the COLINl'Y. The COLTNTY requires written

proof satisfbctory to COLNTY ofcost increases prior to any approved price adjustmenl. Afler the lirst

year of the award. a nrininrunr of 30-days advance notice in writing is required to be considered and

approved by COUNTY. No retroactive price adjustments will be considered. Any price increases

must be stated in a written amendment to this Master Agreement. The net dollar amount of profit \\'ill

remain firm during the period of the Master Agrcement. Annual increases shall not exceed the

Consunrer Price Index- All Consunrers, All Iterns - Greater Los Angeles, Riverside and Orange

County areas and be subject to satisfactory per{onnance review by the COUNTY and approved (if

needed) for budget funding by the Board of Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice subnritted to

COLTNTY by CONTRACTOR within llfteen (15) days from the last day of each calendar month. and

COUNTY shall pay the invoice within thirty (30) u,o*ing days from the date of receipt of the invoice.

Payment shall be nrade to CONTRACTOR only after services have been rendered or delivery of

Forrn # I l6-3 l0 - Dared: 3lZl12019



Contract ID # ( SHARC-92000-001-06/29)

materials or products, and acceptance has been made by COUNTY. Prepare invoices in duplicate. For

this Master Agreement, send the original and duplicate copies ofinvoices to:

Riverside Sheriff s Office

4095 Lemon Street

Riverside. CA 92501

Attn: Accounts Payable

Email : apkr'riversidesherillo r'1l

a) Each invoice shall contain a minimum of the following information: invorce

nunrber and date; remittance address; bill-to and shipto addresses ofordering

deparlment/division; Master A greement number (SHARC -92000-00 I -06129)

quantities: itenr descriptions. unit prices, extensions, sales/use tax if
applicable, and an invoice total.

b) Invoices shallbe rendered monthly in arrears.

3.4 The COUNTY obligation for payment of tlris Master Agreement beyond the

current fiscal year end is contingent upon and limited by the availability of COUNTY funding

fiom which payment can be made, and invoices shall be rendered "monthly" in arrears. In the

State of California, government agencies are not allowed to pay excess interest and late charges.

per Govemment Code section 926.10. No legal liability on the part of the COUNTY shall arise

fbr payment beyond June 30 of each calendar year unless funds are made available for such

paymenl. In the event that such funds are not forthcoming for any reason. COUNTY shall

immediately notify CONTRACTOR in writing: and this Master Agreement shall be deemed

terminated, have no f'urther fbrce, and eflect.

4. Alteration or Changes to the Master Asreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent, and/or designee,

are the only authorized COUNTY representatives who may at any time, by written order, alter

this Master Agreement. If any such alteration causes an increase or decrease in lhe cost of. or the

time required for the performance under this Master Agreement, an equitable adjustment shall be

6
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Contract lD # (SH A RC-92000-001 -06/29)

made in the Master Agreement price or delivery schedule, or both, and the Master Agreement

shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Master

Agreement shall be made in u,riting by the CONTRACTOR within 30 days of when the

CONTRACTOR has or should have notice of any actual or claimed change in the work. which

results in additional and unanticipated cost to the CONTRACTOR. If the COUNTY Purchasing

Agent decides that the facts provide sufficient justification. he may aulhorize additional payment

to the CONTRACTOR pursuant to the claim. Nothing in this section shall excuse the

CONTRACTOR lionr proceeding with performance of the Master Agreement even if there has

been a change.

5. Termination

5,1. COUNTY may terminate this Master Agreement rvithout cause upon thirty (30)

days written notice served upon the CONTRACTOR stating the extent and eff'ective date of

termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Master

Agreement fbr CONTRACTOR's default. if CONTRACTOR rel-uses or fails to comply with the

terms of this Master Agreement or t'ails to make progress that may endanger performance and

does not immediately cure such failure. In the event of such termination. the COUNTY may

proceed with the work in any manner deemed proper by COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Master Agreement on the date specitied in the

notice of ternrination; and

(b) Transi'er to COTJNTY and deliver irr the manrrer as directed by COUNTY

any nraterials, reports or other products. which, if the Master Agreement

had been completed or continued, would have been required to be

lurnislred to COUNTY.

5.4 Af'ter termination, COUNTY shall make paynrent only for CONTRACTOR's

perfonrance up to the date oftennination in accordance with this Master Agreenlent.

7
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Contract ID # (SHA RC-92000-001-06/29)

5.5 CONTRACTOR's rights under this Master Agreement shall ternrinate (except

for fees accrued prior to the date ofternrination) upon dishonesty or a willful or material breach

of this Master Agreement by CONTRACTOR: or in the event of CONTRACTOR's

unwillingness or inability lbr any reason whatsoever to perform the terms of this Master'

Agreenrent. In such event, CONTRACTOR shall not be entitled to any further compensation

under this Master Agreement.

5.6 If the Master Agreement is federally or State funded. CONTRACTOR cannot be

debarred fiom lhe Systenr for Award Management (SAM). CONTRACTOR must notity the

COUNTY imrlediately of a debamrent. Ref'erence: Systenr fbr Au,ard Managentenl (SAM) at

https://www.sam.gov for Central Contractor Registry (CCR), Federal Agency Registration

(Fedreg). Online Representations and Certifications Application, and Excluded Parties List

System (EPLS)). Excluded Parties Listing System (EPLS) (http://www.epls.gov) (Executive

Order I 2549. 7 CFR Part 3017 , 45 CFR Part 76, and 44 CFR Part l7). The System for Award

Managenrent (SAM) is the Ollicial U.S. Government system that consolidated the capabilities

of CCR/FedReg. ORCA. and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be

exclusive and are in addition to any other rights and remedies provided by law or this Master

Agreenrent.

6. Orvnershin/Use of Contract Material s and Products

The CONTRACTOR agrees that all materials. reports or products in any form, including

electronic. created by CONTRACTOR fbr which CONTRACTOR has been compensaled by

COUNTY pursuanl to this Master Agreenrent shall be the sole property of the COUNTY. The

rnaterial, reports or producls may be used b1,the COUNTY for any purpose that the COUNTY

deenrs to be appropriate. including. but not limit to. duplication and/or distribution within the

COUNTY or to third panies. CONTRACTOR agrees not to release or circulate in whole or part

such nraterials, repons, or products without prior written authorization olthe COUNTY.

It
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Contracl ID # (SHARC-92000-001-06/29)

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest. including. but not

linrited to. other projects or contracts, and shall not acquire any such interest. direcl or indirect.

which would conflict in any manner or degree with CONTRACTOR's performance under this

Master Agreenrent. The CONTRACTOR further covenants that no person or subcontractor

having any such interest shall be employed or retained by CONTRACTOR under this Master

Agreemenl. The CONTRACTOR agrees to inform the COUNTY of all the CONTRACTOR's

interests. if any. which are or may be perceived as incompatible with the COL,NTY's interests.

7.2 The CONTRACTOR shall not, under circunrslances which could be inlerpreted as

an attempt to influence the recipient in the conduct of his/her duties. accept any gratuity or

special favor from individuals or firms with whonr the CONTRACTOR is doing business or

proposing to do business. in accomplishing the work under this Master Agreement.

7,3 The CONTRACTOR or its employees shall not o11er gitts, gratuity. f'avors, and

entertainment directly or indirectly to COUNTY employees.

8. Insoection of Serv lce : ()ualitv Control/Assurance

8.1 AII perfbrmance (which includes sen,ices. workrnanship. materials, supplies and

equipment f'urnished or utilized in the perfbrmance of this Master Agreement) shall be subject to

inspection and lest by the COUNTY or other regulatory agencies at all times. The

CONTRACTOR shall provide adequate cooperation to any inspecror or otlrer COUNTY

representative b permit hinr/her to determine the CONTRACTOR's conformity with the ternrs

of this Master Agreement. If anv services perlbrmed or products provided by CONTRACTOR

are not in confbrmance with the terms of this Master Agreerrent, the COUNTY shall have the

right to require the CONTRACTOR to perfornr the services or provide the products in

conforrnance with the terms of the Master Agreement at no additional cost to tlte COUNTY.

When the services to be perfbrmed or lhe products to be provided are of'such nature that the

ditlerence cannot be corrected; the COUNTY shall have the right to: (l) require the

CONTRACTOR immediately to take all necessary steps to ensure future peribrmance in

confornrity with the terms of the Master Agreement: andlor (2) reduce the Masler Agreement

9
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Conlract ID # (SHARC-92000-001-06/29)

price to reflect the reduced value ol'the services perlbrnred or producls provided. The COUNTY

may also terminate this Master Agreement for default and charge to CONTRACTOR any costs

incurred by the COUNTY because of the CONTRACTOR's failure 1o perform.

8.2 CONTRACTOR shall establish adequate procedures tbr seli'-monitoring and

quality control and assurance to ensure proper perfbrmance under this Master Agreenrent; and

shall permit a COUNTY representative or other regulatory official to monitor, assess, or evaluate

CONTRACTOR's performance under this Master Agreement at any lirtre. upon reasonable

notice to the CONTRACTOR.

9. IndependentCotrtraetarDnonlsyncntEllsibili8

9.1 The CONTRACTOR is. for purposes relating to this Master Agreemenl. an

independent contractor and shall nol be deemed an employee of Ihe COLINTY. It is expressly

understood and agreed that the CONTRACTOR (including its employees, agents. and

subcontractors) shall in no event be entitled to any benefits to which COUNTY employees are

entilled, including but not linrited to overlime, any retirement benellts. worker's compensation

benefits, and iniury leave or other leave benefits. There shall be no employer-employee

relationship between the parties: and CONTRACTOR shall hold COUNTY harmless tiom any

and all claims that may be made against COUNTY based upon any contenlion by a third party

that an employer-enrployee relationship exists by reason of tlris Master Agreemenl. It is f'urther

underslood and agreed by the parties that CONTRACTOR in the perfbrntarrce of this Master

Agreement is subject to the control or direction of COLINTY rnerely as to the results to be

accomplished and not as to the means and methods lbr accomplishing the results.

9.2 CIONTRACTOR warrants that it shall make its best el'fort to l'ully comply with all

l'ederal and state statutes and regulations regarding tlre employnrent of aliens and others and to

ensure tlrat employees performing work under this Master Agreernenl meet the citizenship or

alien slatus requirement set forth in l'ederal statutes and regulations. CONTRACTOR shall

obtain. fronr all employees perfornring u,ork hereunder. all verilication and other documentation

ofenrplol,nrent eligibility slatus required by federal or stale statutes and regulations including.

but not lirnited to, the lmmigration Refonn and Control Act of 1986.8 U.S.C. {1324 et seq.. as

|olrn # I I(r--l l0 l)ated: i/21l2019

l0



Contract ID # (SHA RC-92000-001-06/29)

Form # I l6-3 I0 - Dated:312112019

they currently exist and as they may be hereafter anrended. CONTRACTOR shall retain all such

documenlatiorl for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded.

suspended. debarred or otheru,ise ineligible to participate in the f'ederal health care progrants: or

has been convicted of a criminal ofl'ense related 1o the provision of health care iletns or services

and has not been reinstated in the t'ederal lrealth care programs alier a period of exclusion.

suspension, debarment. or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or

engagement. CONTRACTOR shall not hire or engage any Ineligible Person to provide services

directly relative to this Master Agreenrent. CONTRACTOR shall screen all current Covered

Individuals within sixty (60) days of execulion of this Master Agreernent to ensure that they

have not become Ineligible Persons unless CONTRACTOR has performed such screening on

same Covered Individuals under a separate Master Agreement with COUNTY within the past

six (6) nionths. Covered Individuals shall be required to disclose to CONTRACTOR

inrmediately any debarment. exclusion or other evenl lhat nrakes the Covered Individual

an Ineligible Person. CONTRACTOR shall notily COUNTY within twenty-four (24) hours

after it becomes aware if a Covered Individual providing services directly relative Io this Master

Agreement beconres debarred, excluded or otlrerwise beconres an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded Iiom

providing federal and state funded health care services by contract wilh COL,NTY in the

event that they are curenlly sanclioned or excluded by a federal or state la\\, entbrcement

regulatory or licensing agency. IfCONTRACTOR becomes aware that a Covered Individual has

become an Ineligible Person" CONTRACTOR shall renlove such individual from

responsibility for. or involvenrent with. COUNTY business operations relaled to this Master

Agreenrent.

9.6 CONTRACTOR shall notity COUNTY within twenty-lbur (24) hours if a

Covered Individual or entity is currently excluded. suspended or debarred, or is identified as such

ll



Contract lD # (SllA RC-92000-001-06/29)

after being sanction screened. Such individual or enlity shall be promptly removed fiom

participating in any activity associated with this Master Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any

of the work or services under this Master Agreenrent without the prior written approval of the

COUNTYI but this provisiorr shall not require the approval of contracts of employment between

the CONTRACTOR and personnel assigned under this Master Agreement. or for parties nanted

in the proposal and agreed to under this Master Agreement.

I l. Disnutes

I l.l The parties shall attenrpt to resolve any disputes amicably at the working level. lf
that is not successful. the dispute shall be referred to the senior management of the parties. Any

dispute relating to this Master Agreement, which is not resolved by the parties. shall be decided

by the COUNTY's Purchasing Department's Compliance Contract Ollcer who shall f'urnish the

decision in writing. The decision of the COUNTY's Compliance Contracl Of'ficer shall be final

and conclusive unless determined by a court of competent jurisdiction to have been fraudulent.

capricious, arbitrary. or so grossly erron€ous to imply bad thith. The CONTRACTOR shall

proceed diligently with the peribrmance of this Master Agreement pending the resolution of a

dispute.

ll.2 Prior to the filing of any legal action related to this Master Agreement. the parties

shall be obligated to attend a rlediation session in Riverside County before a neulral third party

mediator. A second mediation session shall be required if the first session is not successful. The

parlies shall share the cost ofthe mediations.

12. Licenli[qandPermits

CONTRACTOR shall comply rvith all Slate or other licensing requirements, including

but not limited to the provisions of Chapter 9 of Division 3 of the Business and Professions

Code. AII licensing requirelrents shall be met at the tinre proposals are subnritted to the

COUNTY. CONTRACTOR warrants that it has all necessary permits, approvals. certificates,

waivers and exemptions necessary for performance of this Master Agreement as required by the

Fornr # I l6-3 I0 - Dated:312112019
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l.l

laws and regulations ofthe United States. the State of California, the County of Riverside and all

other governmental agencies with .iurisdiction. and shall maintain these throughout the ternr of

this Master Agreement.

13. Use Bv Other Political Entities

The CONTRACTOR agrees to extend the sanre pricing. tenrs, and conditions as stated in

this Master Agreement to each and every political entity, special district, and related non-profit.

It is understood that other entities shall make purchases in their own nanre, make direct payment.

and be liable directly to the CONTRACTOR: and COUNTY shall in no way be responsible to

CONTRACTOR for other entities' purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services" allocation of benefits,

acconrmodation in facilities. or employment of personnel on the basis of ethnic group

identification, race, religious creed, color, national origin. ancestry, physical handicap, medical

condition, nrarital status or sex in the perfbrmance of this Master Agreenrent; and, to the extent

they shall be found to be applicable hereto. shall comply with the provisions of the Califomia

Fair Employment and Housing Act (Cov. Code 12900 et. seq). the Federal Civil Rights Act of

1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. l2l0l et seq.) and

all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall rnake available, upon written request by any duly authorized

Federal, State, or COUNTY agency. a copy of this Master Agreement and such books.

docunrents and records as are necessary Io certify the nature and extent ofthe CONTRACTOR's

costs related to this Master Agreement. All such books. docunrents and records shall be

maintained by CONTRACTOR for at least five years following termination of this Masler

Agreement and be available lbr audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and infbrnration related to this Master Agreeurent as requesled by COUNTY.
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16. Confidentialitv

l6.l The CONTRACTOR shall not use for personal gain or nrake other improper use

of priviieged or confidential information which is acquired in connection with this Master

Agreement. The term "privileged or conlldential inlbrmation" includes but is not limited to:

unpublished or sensitive technological or scientific infornration; medical, personnel, or security

records; anticipated material requirements or pricing/purchasing actions: COUNTY information

or data which is not subject to public disclosure: COLINTY operational procedures; and

knowledge of selection of contractors. subcontractors or suppliers in advance of otficial

announcemenl.

16.2 The CONTRACTOR shall protect fronl unauthorized disclosure names and other

identifying intbrmation concerning persons receiving services pursuant to this Master

Agreement, except for general statistical information not identifying any person. The

CONTRACTOR shall not use such information for any purpose other than carrying out the

CONTRACTOR's obligations under this Master Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third-party requests for disclosure of such information.

The CONTRACTOR shall not disclose. except as otherwise specifically permitted by this Master

Agreement or authorized in advance in writing by the COUNTY, any such information to

anyone other than the COLJNTY. For purposes of this paragraph, identity shall include, but not

be limited to. name, identifying number. symbol. or other identifying particulars assigned to the

individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all

relevant requireurents contained in the Health Insurance Portability and Accountability Act of

1996 (HIPAA). Public Law 104-191. enacted August 21, 1996, and the related laws and

regulations pronrulgated subsequent thereto. Please refer to Attachment I of this Master

Agreement.
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l7. Adm inistration/Clon tract Liaison

The COUNTY Purchasing Agent, or designee. shall adnrinister this Master Agreement on

behalf of the COUNTY. The Purchasing Department is to serve as the liaison with

CONTRACTOR in connection with this Master Agreement.

18. Notices

All correspondence and notices required or contemplaled by this Master Agreement shall

be delivered to the respective parties at the addresses set forth below and are deemed submitted

two days after their deposit in dre United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

Riverside Sheriff s Office CA Leo Technologies, LLC

4095 Lemon Street 505 Technology Drive. Suite 290

Riverside. CA 92501 lrvine. CA 92618

Attn: Antonio Saldana Attn: James Sexton

E: asaldana@riversidesherifiorg E: james.sexton@leotechnologies.com

19. Force Maieure

If either party is unable to comply with any provision of this Master Agreement due to

causes beyond its reasonable control, and which could nol have been reasonably anticipated,

such as acts ofGod, acts of war. civil disorders, or other sinrilar acts, such party shall not be held

Iiable for such failure to comply.

20, EDD Renortine Requirements

In order to comply rvith child supporl enlbrcernent requirements of the State of

California. the COUNTY rnay be required to subnril a Report of Independent Contractor(s) Ibrrn

DE 542 to the Employment Development Deparlment. The CONTRACTOR agrees to furnish

the required data and certiflcations 1<l the COUNTY within I0 days of notification of award of

Master Agreemenl when required by the EDD. This data will be transmitted to governmental

agencies charged with the establishment and enfbrcerrent of child supporl orders. Failure of the

CONTRACTOR to timely subnrit the data and/or certiflcates required may result in the contract

being awarded to another contractor. In the event a contract has been issued. failure of the

Form #l I 6-3 l0 - Dated: 3l2l 12019
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CONTRACTOR to comply with all federal and stale reporting requirements for child support

enforcement or lo comply with all lawfully served Wage and Earnings Assignments Orders and

Notices ol' Assignment shall constitute a material breach of Master Agreement. lf
CONTRACTOR has any questions concerning this reporting requirement. please call (916) 657-

0529. CONTRACTOR should also contact its local Enrploynrent Tax Customer Service Olllce

listed in the telephone directory in the State Governmenl section under "Employment

Developnrent Department" or access their lnternet site at rvu'u.edd.ca.uo,'.

21. HoldHarmless/Indemnification

2l.l CONTRACTOR shall indernnily and hold harmless the County of Riverside, its

Agencies, Districts, Special Districts and Departments. their respective directors, officers, Board

of Supervisors, elected and appointed officials. enrployees, agents and representatives

(individually and collectively hereinafter referred to as Indemnitees) from any liability, action.

claim or damage whatsoever, based or asserted upon any services of CONTRACTOR, its

officers, entployees. subcontractors, agents or representatives arising out of or in any way

relating to this Master Agreemenl, including but not limited to property damage. bodily injury, or

death or any other element of any kind or nature. CONTRACTOR shall def'end the Indemnitees

at its sole expense including all costs and f'ees (including, but not limited, to attomey f'ees, cost of
investigation, defense and seltlements or awards) in any claim or action based upon such acts,

omissions or ser.vices.

21,2 With respect to any action or claim subject to indemnification herein by

CONTRACTOR, CONTRACTOR shall, at their sole cost, have the right to use counsel of their

own choice and shall have the right to adjust, settle. or compromise any such action or claim

without the prior consent of COI.INTY; provided, however, that any such adjustment, settlement

or conrpromise in no manner whatsoever limits or circumscribes CONTRACTOR

indemnification to Indemnitees as set tbrth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR

has provided to COUNTY the appropriate form of dismissal relieving COUNTY fiom any

liabilitv for the action or claim involved.

Form # I I 6-3 l0 - Dated: 3l2l12019
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21.4 The specilied insurance limits required in this Master Agreement shall in no way

limit or circumscribe CONTRACTOR'S obligations to indemnify and hold harnrless the

lndemnilees herein fronr third party clairns.

22. Insu rance

22.1 Without linriting or dinrinishing the CONTRACITOR'S obligation to indemnify or

hold the COUNTY harnrless. CONTRACTOR shall procure and maintain or cause to be

maintained. at its sole cost and expense. Ihe following insurance coverage's during the term of

this Master Agreement. As respects to lhe insurance section only. the COUNTY herein refers to

the County of Riverside, its Agencies, Districts, Special Districts, and Departnrents, their

respective directors, officers. Board of Supervisors. employees, elected or appointed of.ficials,

agents. or represenlatives as Additional lnsureds.

A. Workers' Compensation:

lf the CONTRACTOR has employees as defined by the State of Califbrnia, the

CONTRACTOR shall nraintain statutory Workers' Compensation Insurance (Coverage A) as

prescribed by the laws of the State of California. Policy shall include Employers' Liability

(Coverage B) including Occupational Disease with limits not less than $1.000.000 per person per

accident. The policy shall be endorsed to waive subrogation in favor ofThe County of Riverside.

B. Comnrercial General Liability:

Comnrercial General Liability insurance coverage, including but not limited to. premises

liability. unmodified contractual liability, products and completed operations liability. personal

and advertising injury, and cross liability coverage. covering claims which may arise liom or out

of CONTRACTOR'S perlbrmance of its obligations hereunder. Policy shall name the COUNTY

as Additional Insured. Policy's limit of liability shall not be less than $2,000.000 per occun'ence

combined single lirnit. If such insurance contains a general aggregate limit. it shall apply

separately to this Master Agreement or be no less than two (2) times the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this

Master Agreenrent, then CONTRACTOR shall maintain liability insurance for all owned, non-

Fornr # I I 6-3 l0 - Datcd: -.i/2 l/20I 9
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owned, or hired vehicles so used in an anrount not less than $ I ,000.000 per occurrence combined

single limit. If such insurance contains a general aggregate limit. it shall apply sepalately to this

Master Agreement or be no less lhan two (2) tinres the occurrence limit. Policy shall name the

COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be adnritted to the

State of California and have an A M BEST rating of not less than A: Vlll (A:8) unless such

requirements are waived. in writing. by the County Risk Manager. If the County's Risk Manager

waives a requirenrent for a parlicular insurer such waiver is only valid fbr that specific insurer

and only for one policy term.

2) The CONTRACTOR nlust declare its insurance self-insured retention tbr each

coverage required herein. lf any such self-insured retention exceeds $500.000 per occurrence

each such retention shall have tlre prior written consent of the County Risk Manager befbre the

commencement of operations under this Master Agreement. Upon notification of sell'-insured

retention unacceplable to the COIJNTY. and at the election of the County's Risk Manager,

CONTRACTOR'S carriers shall either: l) reduce or eliminate such self'-insured retention as

respects this Master Agreement rvith the COUNTY, or 2) procure a bond which guarantees

paynrent of losses and related invesligations, clainrs administration. and de1'ense costs and

expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the

County of R iverside with either I ) a properly executed original Certificate(s) of Insurance and

certified original copies of Endorsenrents eflbcting coverage as required herein, and 2) if
requested to do so orally or in wriling by the County Risk Manager. provide original Certifled

copies of policies includirrg all Endorsements and all attachments therelo, showing such

insurance is in full force and elfect. Further. said Certificate(s) and policies of insurance shall

contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be given

to the County of Riverside prior to any rnaterial modification. cancellation. expiration or

reduction in coverage of such insurance. In the event of a material modification, cancellation.

Irornr # I l(r-3 l0 Dated: l/21120l9
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expiration, or reduction in coverage, this Master Agreenlent shall terminate fbrthwith, unless the

County of Riverside receives. prior to such effective date. another properly executed original

Certificate of Insurance and original copies of endorsements or certified original policies.

including all endorsements and attachments thereto evidencing coverage's set forth herein and

the insurance required herein is in f'ull lbrce and eft'ect. CONTRACTOR shall not collmence

operations until the COLTNTY has been furnished original Cerrificate (s) of Insurance and

certified original copies of endorsements and if requested, certified original policies of insurance

including all endorsements and any and all other attachments as required in this Section. An

individual authorized by the insurance carrier shall sign the original endorsements for each

policy and the Cenificate of Insurance.

4) It is understood and agreed to by the parties hereto thal the CONTRACTOR'S

insurance shall be construed as primary insurance, and the COUNTY'S insurance and/or

deductibles and/or self'-insured retentions or sell'-insured programs shall not be construed as

contribulory.

5) Il during the temr of this Master Agreemenl or any extensiotr thereof. there is a

material change in the scope of services: or. there is a material change in the equipment Io be

used in the performance of the scope of work; or, the term of this Master Agreement, including

any extensions thereof, exceeds five (5) years: the COL-INTY reserves the right to adjust the

types of insurance and the morretary limits of liability required under this Master Agreement, if
in the County Risk Manager's reasonable.iudgnlent. the amount or type of insurance caried by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers

of subcontractors working under tlris Master Agreernenl.

7) The insurance requirements contained in this Master Agreement may be ntet with a

program(s) o1'self-insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY ol any clainr by a third party or any

incident or event that nray give rise to a claint arising from the performance of this Master

Agreement.

Fornr #l l6-3 l0 - Dated: 3/2 l/2019
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E, Insurance Requirements for IT Contractor Services

CONTRACTOR shall procure and maintain fol the duralion of the contract insurance against

clainrs for injuries to person or damages to property which nray arise from or in connection with

the peribrmance of the work hereunder by the CONTRACTOR. its agents, representatives, or

employees. CONTRACTOR shall procure and mainlain for the duration of the contract

insurance claims arising out of their services and including, but not limited to loss, dantage, theft

or other misuse of data. infringement of intellectual property. invasion of privacy and breach of

data.

Cyber Liability Insurance. with lirrits not less than $2.000.000 per occurrence or clainr.

$2,000,000 aggregate. Coverage shall be sufficierrtly broad to respond to the duties and

obligations as is undertaken by CONI'RACTOR in this Master Agreement and shall include. but

not limited to" claims involving inliingement of intellectual property. including but not limited to

infiingenrent of copyright, trademark, trade dress, invasion of privacy violations, information

thefl, dantage to or destruction of electronic inlbrmation. release of private intbrnration,

alteralion of electronic information. extofiion and network security. The policy shall provide

coverage fbr breach response costs as well as regulatory llnes and penalties as u,ell as credit

monitoring expenses with limits sul'ficient to respond to these obligations.

It- the CONTRACTOR maintains broader coverage and/or higher limits than the minintums

shown above, the County requires and shall be entitled to the broader coverage and/or lrigher

lirrits nraintained by the CONTRACTOR. Any available insurance proceeds in excess of the

specified minimum Iimits of insurance and coverage shall be available to the County. Policy

shall nanre the COUNTY as Additional Insureds.

Form #If 6-310 Dated:312112019

l0



Conlract ID # (S IIA RC-92000-00 | -06/29)

frornr #II(r-..1 I0 l)atcd: 3l2l120l,9

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Master

Agreenrent, whether by operation of law or otherwise" without the prior written consent of

COUNTY. Any attempt to delegate or assign any interest herein shall be deemed void and of no

tbrce or efIecl.

23,2 Any waiver by COUNTY of any breach of any otre or ntore of the temrs of this

Master Agreement shall not be construed Io be a waiver of any subsequenl or other breach of the

same or of any other ternr of this Master Agreement. Failure on the part of COUNTY to require

exact, f'ull, and conrplete compliance with any tenns of this Master Agreentent shall not be

construed as in any manner changing the terms or preventing COUNTY from enforcement ofthe

terms of this Master Agreement.

23.3 In the event the CONTRACTOR receives payment under this Master Agreement,

which is later disallowed by COUNTY for nonconformance with the terms of the Master

Agreenrent, the CONTRACTOR shall pronrptly refund the disallowed anrount to the COUNTY

on requestt or at its option the COUNTY may offset the antount disallowed from any payment

due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or

products unless specifically stated in the Master Agreemenl.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel

ntortgage or under a conditional sales contract or other Master Agreement by which an interest is

retained by a third party. The CONTRACTOR warrants that iI has good title to all materials or

products used by CONTRACTOR or provided to COUNTY pursuant to this Master Agreentent,

free from all liens, claims. or encumbrances.

23.6 Nothing in this Master Agreement shall prohibit the COUNTY from acquiring the

same type or equivalenl equipment, products, materials or services liom other sources, when

deemed by the COUNTY to be in its best interest. The COUNTY reserves the right to purchase

more or less than the quanlities specilied in this Master Agreement.

2t
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23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the

CONTRACTOR's perlbrmance under this Master Agreement, including, if stated in the Master

Agreement, providing the CONTRACTOR with reasonable facilities and timely access lo

COUNTY data, information. and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws

and regulations. CONTRACTOR will conrply with all applicable COUNTY policies and

procedures. In the event that there is a conflict between the various laws or regulations that may

apply. the CONTRACTOR shall comply with the more restrictive law or regulation.

23.9 CONTRACTOR shall cornply with all air pollution control, water pollution,

safety and healtlr ordinances, slatutes, or regulations, which apply to performance under this

Master Agreement.

23.f0 CONTRACTOR shall comply with all requirements of the Occupational Safbty

and Health Administration (OSHA) standards and codes as sel tbfth by the U.S. D€paftment of

Labor and the State of Calitbrnia (Cal/OSHA).

23,11 This Master Agreenrent shall be govenred by the laws of the State of California.

Any legal action related to the perlbrmance or interprelalion of this Master Agreement shall be

filed only in the Superior Court ofthe State of Califbrnia located in Riverside, Califbrnia, and the

parties waive any provision ol law providing for a change of venue to another location. In the

event any provision in this Master Agreenrent is held by a courl of conrpetenl iurisdiction to be

invalid, void. or unenforceable. the remaining provisions will nevertheless continue in full force

without being impaired or invalidated in any way.

23.12 This Master Agreenrent, including any attachments or exhibits, constitutes the

entire Master Agreement of the parties with respect to its subiect mafier and supersedes all prior'

and contemporaneous representations. proposals, discussions and conrmunications, whether oral

or in writing. This Master Agreement may be changed or modified only by a written amendment

signed by authorized representalives of both parties.

23. 13 This Masler Agreement may be executed in any number of counterpafis. eaclr of

which will be an original, but all of which together will conslitute one instrument. Each parry of

Form #| l 6-3 l 0 - Dated: i/2 1/20l 9
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this Master Agreenlent agrees to tlie use of electronic signatures, such as digital signatures that

meet the requirements of the Califonria Unifornr Electronic Transactions Act (("CUETA") Cal.

Civ. Code $$ 1633. I to 1633.1 7), for execuling this Master Agreement. The parties further agree

that the electronic signatures of the parties included in this Master Agreement are intended to

authenlicate this writing and to have the same force and eflbct as manual signatures. Electronic

signature means an electronic sound. symbol, or process attached to or logically associated with

an electronic record and executed or adopted by a person with the intent to sign the electronic

record pursuant to the CUETA as amended fiom tirre to time. The CUETA authorizes use of an

electronic signature fbr lransactions and contracts among pafties in Calilbrnia, including a

government agency. Digital signature means an electronic identifier, created hy computer,

intended by the party using it to have the same force and etlect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes oflhis section, a digital signature

is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil

Code.

[Signaturc pugc to /itllov]

lrornr # | l6-310 - Dated: 3/2112019
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IN WITNESS WHEREOF. the Parties hereto have caused their dulv authorized

representatives to execute this Master Agreement.

COUNTY OF RIVERSIDE, a political CA LEO Technologies, LLC.
subdivision ofthe State of California a Delaware limited liability corporation

By: By: lr
huck Washington. II Name: James Sexton

Title: Chief Operating OflicerBoard of Supervisors

Dated: Darcd 0812012024

ATTEST:
Kimberly Rector
Clerk of the Board

Br':
Dep

APPROVE AS TO FOITM:
Minh C. Tran
County Counsel

B)
Amrit P. Dhillon
Deputy County Counsel

Fornr # I l6-3 l0 - Dated: 312112019
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Exhibit A- LEO Technologies Subscription Agreement (VERUS)

This LEO Technologies Subscription Agreement (the "Agreement") is govemed by and subject to the terms and
conditions of the Master Agreemenl. In the event of any conflici between this Agreement and the Master
Agreement, the relevant provision ol'the Master Agreement will prevail.

The elfective date of this Agreement slrall be governed by Section 2-Period of Performance of the Master
ABreement, (the -Effective Date") b)'and between CA LEO Tecl.rnologies. LLC. (hereinafier -LeoTech"), a
linriled liability conrpany rvith its address at 505 Technology Dlive, Suite # 290. Irvine, CA 92618, and the
County of Riverside on behalf of its Riverside Sherills Office (hereinatler "Customer") located at 4095 Lenron
Streel. Riverside, CA 92501 .

t.0 Scope. The purpose ofthis Agreement, including any exhibits. appendices, attachments. anendments,
or other documents referenced or incorporated herein is for Customer to license LeoTech's VERUS
soflrvare solution and supportirg prof'essional services. LeoTech and Customer rnay be rel'erred to
collectively as the "Parties." or individually as a "Party." The Parties agree as follorvs:

2.1 "Authorized User" means any user authorized by Customer to use the Services. Aulhorized
Users may include employees, contraclors, subcontractors. and other third parties perfbrming
services lbr or on behalf 01'Custonrer.

"Confidential Information" means any non-public infornation disclosed by one Party to
another Part) tha1 is: (a) at the tinre of disclosure identified or marked as confidential or
proprietary infonratjon: or (b) by its nature and the circurnstances should reasonably be
considered to be confidential infonnation, in all cases including, but not limited to, infontlation
regarding a Party's technology. code. strategy. operatiolts. trausactjons. plicing. customers. and
infornration nraintained in a Party's inlemal-only docutnentation or rveb sites.

2.3 "Data" n]eans any and all data, including. but not linrited to Personal Inforlration. processed
by the Subscription Services on behall'of Customer under this Agreernent.

2.1 "Docum€ntation" nrearrs any rrraterials relating to the performance. operation, or use of the
Services. whether currently existing or created in the luture. and whether in written or
electronic fonn, including anv of the lbllou,ing. submitted by either Party with respect to the
Services: (i) specificalionsi (ii) technical, operating procedure. program, or user nranualsl and
( iii) training matelials.

2.5 "Downtime" means tinre that the Subscription Services is unable 1o process DaIa to provide
the Services.

2.6 "Error" means any def'ects. errors or bugs that intert'ere with, disrupt. or damage the opelation
or functionality of 1he Subscription Services.

2.7 "Order" means a purchase order issued under this Agreement and requesting Services front
LeoTech. Orders are incorporated into this Agreenrent.

"Personal Information" nreans any and all individually identifiable informalion or data
relating 1o a natural person that (i) directly or indirectly identilies or can be used to directly or

2.8
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indirectly identil-v, contact or locate an individual. or (ii) that relates to an individual, whose
idenlity can be either directly or indirectly inl'erred. including any infomration that is linked or
linkable to that individual. Personal Information slrall be considered Confidential Information
of the disclosing Palty hereunder.

2.9 "Personnel" n'reans any employees, subcontractol enrployees, ol olher individuals luruished
by LeoTech to perlbnn Services.

2.lt) "Authorized Inmate Communications Provider" is a provider such as Securus Technologies
or a similar entity providing Authorized Innlate Telecommunicalions services to Customer.

2.1I "Services" means the services (including the Subscription Services) provided pursuant to an

Order.

2.12 "Subscription Services'' means the service provided by LeoTech via LeoTech's VERUS
softrvare and all software (including any upgrades or updates thereto). scripls. or other
executable code provided or made available by LeoTech to Customer or Custonrer's
Authorized Inmate Comrnunications Provide[.

J.0 Purchase of Scn'iccs.

3.1 Integration With Authorized Inmate Communications Provider. Customer understands
that the Senices nlust be connected to Cuslonrer's Autholized Innrate Comnlunicalions
Provider via an application program inlerface ("API") Ihal allorvs the processing of Data itt
near real time for the Services 10 funclion. On the Effective Date. Custoner shall direct the
Authorized Innrate Conrnrunications Provider to provide LeoTech rvith an API in order to
access the Data fionr the Authorized lnnrate Conr nr unications Provider. Custonler shall use its
best efJbrts to support the execution of any necessary agreements between LeoTech and the
Authorized lnmate Communications Provider to facilitate LeoTech's receipt of the requisite
API and access to the Data. No failure or delay by LeoTech to satisfy a LeoTech obligation in
this Agreement shall be considered a breach if such failure or delay is caused. in whole or in
substaltial part. by a failure ofthe Authorized Inmate Colnmunications Provider or Custorner
to provide LeoTech access to lhe Dala.

3.2 Implementation. LeoTech and Customer shall reasonabll cooperate in order to implement the

Services. Such cooperation includes Custonler's best effo s 1o obtain the cooperation of the

Authorized lnnrate Communications Provider. Cuslonrer shall provide LeoTech with necessary

access 10 its systems and facilities in order to implemenl and maintain the Services.

{.0 SubscriptionSen,ices

4.1 Authorized User. Customer shall appoint Authorized Users to use the Subscription Services.
Customer shall insLrre that each Authorized User agrees to the '[erms of Use altached hereto as

Exhibit A. Customer shall remain liable for its Authorized Users' compliance with this
Agreenrent. including Exhibit A.

Privileged Numbers. The Subscription Services allon' certain communications to be

designated as not 1tl tre processed b]- the Subscription Services. For exanple. a telephone
nunrber can be designated as belonging to a caller's attorney and thus subject to privilege and

not to be processcd. lt is Custonrer's responsibility lo designate such communications as

nol to be processed by the Subscriptior Services using the method plovided by LeoTech in the

1.2
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Docunentatiolr. LEOTECH IS NOT RESPONSIBLE FOR FAILTJRE TO DESICNATE A
COMMUNICATION AS NOT TO BE PROCESSED.

Technical Support. LeoTech rvill provide lechnical support and rvorkarounds so that
Subscription Services operate in material conformance of specifications. Custonrer
acknowledges and agrees that LeoTech is not responsible for Do\\,ntime caused by (a) Internet
tailLrres or delays involving hardware or software not within LeoTech's possession or reasonable
control and (b) the Aulhorized Inmate Communications Provider. To the extent such Downtime
is a result of technical issues relating to lhe Authorized lnmate Communications Provider.
Customer agrees to assist LeoTech in coordinating with Authorized lnnate Communications
Provider and rerredying such issues.

.t.3

5.0 Warranties.

5.1

5.2

6.0 Personnel.

Representations and Warranties. The Parties represent and warrant that entering into and

tully perfornring their obligations under this Agreemerl does not and will not violate any
agreemenl or obligation existing between llre Party and any third party. Each Party represents

and warrants lhat it will conrpiy with applicable larv.

5.1. t By LeoTech. LeoTech represents and warrants that: (a) the Services rvill be provided
free and clear of any and all third parry liens, assignntents. security interests or
encunrbrances of any kind; (b) the Services rvill be perlbnned in a proi'essional and

workmanlike nranner: and (c) LeoTech has taken reasonable steps to ensure the

Services do not conlain any deslructive or harmful softrvare code or other lechnology
designed to disrupt. damage or interfere with an1 Custonrer equipnlent or systens.

5.t.2 By Customer. Custoner represents and wananls thal Custorner wilJ: (a) direct and

require Authorized Inmate Communications Provider to provide access to the
Customer's slstems and data as necessarl for this Agreement. including providing an

API as required by a Data Facilitation Agreement, if needed; (b) comply with all
Docunentalion to the extent reasonably practicable and necessary to facilitate the
Services; and (c) it will pronptly provide all reasonable assistance necessary to
facilitate the Services.

I)isclaimer. EXCEPT AS PROVIDF.D lN THIS AGREEMENT. NEITHER PARTY MAKES
ANY OTHER WARRANTIES. EXPRESS OR IMPLIED. INCLI.JDING ANY IMPLIED
WARRANTIES CONCERNING NON-INFRINGEMENT. MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. LEOTECII DOES NOT REPRESENT THAT
THE SERVICES WILL BE ACCURATE. ERROR-FREE. AVAILABLE. OR F]T FOR A
PARTICTJI-AR PI-IRPOSE. THE STJBSCRIPTION SERVICL] IS NOT A REPLACEMENT
FOR HUMAN INTERVENTION OR MONITORINC OF COMMTJNICATIONS.
CUSTOMER I'NDERSTANDS THAT THE SERVICES INIIERENTLY I)EAL WITH
CONTENT THAT MAY BE TIME-SENSITIVE. CRIMINAI-. OR POTENTIALLY
DANGEROUS. LEOTECH IS NOT LIABLE ITOR ANY FAILI.IRE OF THE SERVICES TO
AID IN PRO'|ECTING LIFE OR PROPERTY OR OTHERWISE PREVENTING
CRIMINAL ACTIVITY.

Personnel Training and Qualification. LeoTech rvill provide reasonable and customary
supervision and training for ils Personnel to assure conrpetenl perfbmance ofthe Services and

6.1
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delivery of any deliverables

6.2 Support Personnel. LeoTech shall provide support staff to agency per Exhibit B of this
Agreement,

7.0 Data.

{,r.0

7.1 Data Security. LeoTech will mainlain. implenlent. and enlbrce technical. administrative. and
physical data security procedures intended to minintize the risk of unaut}]orized access to or
exposure of the Data.

7.2 Data Privacy. Customer is the owner and controller of the Data as defined by applicable larv.
LeoTech is a service provider lhat processes Dala made available lo it pursuant to the ternls of
this Agreenrent. LeoTech shall use. retain, and disclose the Data solely to the extent necessary
to provide the Services, including the improvement of LeoTech's Services.

Export Control. The Parties acknou,ledge and agree that lhe Services nray be subject to regulation by
agencies of the U.S. Governrnent, including the Depafiment of State and Department of Comnrerce.
and any foreign goverrrrrent or regulatory body. which prohibits exporl or diversion of certain
technical products. data or services ("Controlled Technologies") lo certain individuals or countries.
This prohibition includes providing or giving access lo suclr Controlled Technologies. including such
items that have been identified by the U.S. Exporl Adntinistration Regulations ("EAR") and the
Inlernalional Traffic in Arms Regulations (*ITAR"). The Parties acknowledge that providing
Controlled Technologies to cerlain foreign nationals located in the United Stales may be deemed by
the U.S. Goverrrnrent as equivalent to exporting such Controlled Technology to a foreign countr),
including embargoed or restricted countries ("Prohibited Foreign Nationals"). The Parties rvill
conply in all respects with all expo and re-export restriclions applicable to the Deliverables and
Services. Custonter rvill not, directly or indirectly. export or direct lhe Services or any intbrnration
provided by LeoTech to any embargoed or restricted country identified in the tJ.S. export laws.
Customer uill ensure that its Personnel are not included on an), United States exporl exclusion lists and
are not prohibited foreign nationals. Customer will promptly notify LeoTech if it learns ol'any possible
violations ofexporl laws related in any way to this Agreement.

9.t Injunctive Relief. Customer acknowledges that misuse or unauthorized disclosure of any
LeoTech Confidential Inlbrnration or lntelleclual Prope y (or violation of other proprietary
rights ol LeoTech) by Customer may give rise to irreparable injur] to LeoTech that is
inadequately compensab)e in damages. Accordingly, LeoTech nray seek and obtain injunctive
relief against the breach or threalened breach of this Agreentenl without providing a bond. in
addition to any other legal rentedies thal rnay be available. Custon)er acknowledges and agrees
that the covenants contained herein are necessar) for the protection of legitinrate business
interests of LeoTech. its subsidiaries and/or afflliated conrpanies. and are reiuonable in scope
and content.

Governing Law, Jury Trial Waiver. All disputes arising out of or related to this Agreemenl
rvill be governed by the laws ofthe State of California and controlling U.S. fedelal law withour
regard to conflict of laws principles thal would require the application of the laws of anotlter
jurisdiction. No clroice of lawrules of any jurisdiction ivill apply. All disputes arisingoutofor
related to the terms of this Agreemenl will be blought in a court of appropriate subject matter

9.2
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.jurisdiction located in Riverside, Calilbrnia and each pafty hereby irrevocably rvaives all
objections to.iurisdiction and venue in such courts.

9.3 Waiver. Any express waiver or failure to exercise promptly any right under this Agreentent
\\'ill not create a continuing rvaiver or any expectation of non-enlbrcentenl. To be enforceable.
a \vaiver must be in rvliting and signed by an authorized representative ofthe rvaiving Party.

9..1 Interpretation. This Agreemenl ntay not be modified, supplemented, qualified or interpreted
by any trade usage or prior course of dealings between the Parties not expressll nrade a part of
this Agreen]ent.

9.5 Survivability. The follorving sectiolts will survive the expiration or tenlination of this
Agreernenl for any reason: 1.2. 5,6. 7. and 9.

9.6 Order of Precedence. In the event of a conflict among the documents composing this
Agreement. the order of precedence and corltrol rvill be: (a) tltis Agreen'tent. then (b) the Order.

9.7 Sole Employer. LeoTech acknowledges and agrees it is the sole employer ofthe personnel it
enrploys in conneclion with this Agreement and retains sole control over wages, benefits,
scheduling. hours, and other terms and conditions ofemploynrenl of personnel.
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EXHIBIT B

Attthorized User Tcrms of flsc

Customer and Authorized User's access to and use ofthe Subscription Services is subiect to the terms of
use of the ternrs below and as set fbrth elsewhere in the Agreenrent.

Obligations. Cuslomer shall:

identify for LeoTech the names ofall Authorized Users so that LeoTech can establish individual
user accounts and account login credentials for each Authotized Llser;

require Authorized LJsers to maintain the confidentiality of lheir account Iogir credentials. and
not allow Authorized Users to share their accounl login credenrials \vith any other individual;
and

comply and ensure thal its personnel comply rvith any and all applicable larvs of any and all
applicable jurisdictions.

Prohibitions. Customer shall not

access or atlenrpl to access (or pernrit or assist another in doing so) the Subscription Services or
components thereof by any means otl]er tlran througlr an authorized access point;

sell, license. sublicense. rent, lease. encumber. lend. distribute, transfer. or otherwise provide
access to the Subscription Services (including Documentation) in any lbrm to any third party
other than its Authorized IJsers:

disassemble, decompile, port, reverse conrpile. reverse engineer. translale. or otherwise attempt
to separate any ofthe con)ponerlts ofthe Subscription Services or reconstruct the Services or
components thereof, or attempl to derive or obtain any source code. structule. algorithnrs,
process. technique. technology. know-horv. or ideas enrbodied by, underlying. or contained in
the Services:

alter. rnodify or create derivative works of the Services (includrng Documenlation) or
components thereof in any way, including wilhout limilation custonlization, translation or
localization:

"nrirror" or "frame" any part of the Subscription Seruices, or create internet links to the
Subscription Services rvhich include log-in inlbnnation, usernames. passrvords, and/or secure

cookies:

disseminate on or via the Services any viruses, \vornrs. spyware. adware, or other malicious
computer code, file or prograrr thal is harmful or invasive or is intended to damage or hijack the
operalion 01. or monitor the use of. anv hardrvare. softu,are or equipme[t;

build a cornpetitive producl ot service to lhe Services. or build a product or service using sinrilar
ideas, lbatures, functions. or graphics as the Seryices or delermine whether the Services are

3

l

)
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witlrin tlre scope of any pateDt:

E use any data mining. bots, spiders. autontated tools or sinrilar data gathering and extraction
methods. directly or indirectly. on the Services or to collecl any inlbrmation fiom the Services,
provided that this provision will not prohibit Cuslon'ter from exercising its rights in the data
using non-aulomated means or nteans pre-approved by LeoTech in u riting;

9. violate. or atternpt to violate. the security ofthe Services; or'

l0 pemrit or facilitate any olher person or entily from taking any actions which Customer is
prohibited from taking pursuant to this Agreemenl.

Riverside County Sherifls Office Subscription Agreenrent 2024 - Page 2
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EXHIBIT C

Supporl P€rsonnel

The following LeoTech Personnel will be assigned to lhe Customer's account, during the life ofthe
contracl, and immediately available to agency staff 10 assist in departmental priorities.

One (l ) Account Manager

Account Manager

o Create new end user accounls ifneeded.
o Provide daily Law Enforcemenl Assistance (LEAs) repofis regarding

incideuts, issues. and crintinal trends that afiect both the established
account\agency and surrounding countiesft egions.

o Provide training 10 nerv and established end users by demonstrating f'eatures
and/or updates to the Verus system.

o Discuss trends with assigned account poinl ofcontact(s).
o Discuss agency's priorities needs and concerns.
o Ensure the Verus system is operational and make notificalions Io LeoTech

Inlbnnation Teclrnology and client when dorvn.
o Conduct "end-user" training ofall authorized law enfbrcement personnel that

are approved by Customer to use Verus.
o Assign addilional LeoTech personnel to assist in utilization of Verus on

agency priorilies.
o Available to agency 7 days a week/24 hours per day.

Riverside County Sheriffs OfIice Subscription Agreenrent 2024 - Page | 3
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LEO Todrnologloc, LLC
t 515 S Capilal ol T€xas HYvy Sle 220
Auslin. TX 78746
+1 8882338008
ap@leotochnologl63.com

Quote
ADDRESS
Rivorside County Sherill s
OlricB
4095 Lemon Slrs€l
Riverside. Calilornia 92501

@ lEorEcH

QUOTE I CA Rrvorsrdscso
2

DAIE 04/t0t2024

PROOTrcT

LEO Verus SaaS

OESCRIPTION

Fixed firm - 12
Months

ow
25,500,000

BATE

0.05

AI\IOUNI

1.275,000,00

$1,275,000.00Ih6 quot€ is e lirod firm I 2-nDnlh tom. Any ninulo
ov6ra06 nil bo d U6 dsh and tho roapolr6lbihy ol LEO
Todnologi6. Tho l6rm ls bE6Dd on En ircarcaaalod
populoo.l urd€r,t.000 uliliDng w|all phoi€6 only and do€a
not krcludo ttte u8o ol lrblst! c, oltror da$cos lo md(s
ptro'lo callE. ln lha avonl nE egcnca do€s rld mocl lh€
mrnul€ rrsa!6, aI loiorrr nin6€a will ba rdlod over ati
clcdilod lo tha tolorvlng yoar.

Accspt€d By

TOTAL

Accepled Dat€

Addendum A- Quote
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Addendum B- Payment Provisions

COUNTY will compensate CONTRACTOR monthly lbr services by volume at $0.05 per minute.

Pursuant lo Section 3 ofthe Master Agreement, ntaximunt annual payments by COUNTY to
CONTRACTOR shall not exceed a total contract amount ofone million two hundred seventy-five dollars
($1,275.000). including all expenses.
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Attachment I

HIPAA Business Associate Agreenlenl
Addendum to Contract

Between the County ofRiverside and CA LEO TECHNOLOGIES, LLC

This HIPAA Business Associate Agreemenl (the "Addendunr') supplenrents. and is nrade part of the Underlyirrg Agreernent
behveen the County of Riverside ( County") and Confactor and shall be eff'ective as ofthe date the Llnderlying Agreement
appro\,ed by both Parties (the "Effeclive Date').

RECITALS
WHEREAS, County and Contractor enlered into the Llnderlying Agreement pursuant to which the Contractor provides

services to County. and in conjunction with the provision of such services cenain protected health information ("PHI") and/or
certain electronic protected heallh information ("ePHl") may be created by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agreenrent; and,

WHEREAS, the provisions ofthe Heallh lnsurance Portability and Accountability Act of 1996 ('HIPAA ), Public Law
I 04- l9l enacled August 2l . I996. and the Health Information Technology tbr Economic and Clinical Heahh Ac1 ("HITECH ') of
the Anrerican Recovery and Reinvestment Act of 2009, Public Law lll-5 enacled February )7. 2009, and the laws and
regulations promulgaled subsequeDt thereto. as nray be amended fronr tine to linle. are applicable to the protection of all)' use or
disclosule of PIll and/or ePHI pursuanl to the Underlying Agreement: and.

WHEREAS, County is a covered entity. as defined in the Privacy Rule; and.

WHEREAS. to the exlent County discloses PHI and/or ePHI to Contraclor or Contractor creates. receives. nraintains.
transmils. or has access to PHI and/or ePHl ofCounty. Contractor is a business associate. as defined in the Privacy Rule; and.

WHEREAS, pursuant to 42 tJSC S l79ll and $17934. certaitr provisions ofthe Security Rule and Privacy Rule apply to
a business associate of a covered entity in the sarne nranner that they apply to lhe covered entity. the additional security and
privacy requirements of HITECI{ are applicable lo business associales and nrust be incorporated into the business associate
agreement, and a business associate is liable tbr civil and crinrinal penalties for failure to conrply with these security and/or
privacy provisions; ald.

WHEREAS, the parties nutually aglee lhat any use or disclosure of PHI and/ot ePHl nrust be in compliance with the
Privacy Rule, Security Rule. HIPAA. HITECH and any other applicable larv: and.

WHEREAS. the parties intend to enter into this Addendunr to address lhe requirenrents and obligations set fbrlh in the
Privacy Rule. Securiq Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County. including the
establishDent of permined and required uses and disclosures of PHI and/or ePHI created or received b) Contractor during the
course of performing functions. services and activities on behalf of Counq. and appropriate limitations and conditions on such
uses and disclosures:

NOW, THEREFORE, in consideration of the mutual pronrises and covenanls contained herein, the parties agree as

Iirllou s

Definitions. Terms used. bul not otherrvise defined. in this Addendunr shall have tlre same meaning as those rerms in
Hll ECH. HIPAA. Security Rule and/or Privacy Rule. as may be anrended from time to time.

A. "Breach" when used in conneclion wilh PHI means the acquisitiur. access. use or disclosure of PHI in a rlanner nol
permitted under subpart E of the Privacy Rule which compromises lhe security or privacy of the PHl, and shall have lhe
meaning given such tenn in 45 CFR 

"s 

164.492.

( I ) Excepl as provided belou in Paragraph (2) of lhis definition. acquisition, access. use. or disclosure of
PHI in a manner rot penrritled by subpan E of the Privacy Rule is presumed to be a breach unless Contractor
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demonstrates that there is a low probability lhat the PHI has been conrpronrised based on a risk assessment ofat
least the following four factors:

(a) The nalure and extent of the PHI
identification:

involved. including the types of identifiers and the Iikelihood of re-

(b) The unauthorized person who used the PHI or to whom the disclosure was made;

(c) Whether the PHI was actually acquired or viewed: and

(2) Breach excludes

(a) Any uDitttentional acqu isition. access or use of PH I by a workforce nrenrber or person acting underthe aulhority
of a covered entity or business associate. if such acquisition. access or use was nrade in good faith and within lhe
scope of authority and does not result in funher use or disclosure in a manner not permitted under subpan E ofthe
Privacy Rule.

(b) Any inadvertent disclosure by a person rvho is autlrorized to access PHI at a covered enlity or business associate
to another person authorized to access PHI at the same covered entity. business associale. or organized health care
arangement in which Counl)' parlicipates. and the infornration received as a result of such disclosure is nol further
used or disclosed in a manner not permined by subpart E ofthe Privacy Rule.

(c) Adisclosureof PHI rvhere a covered entity or business associate lrasa good faith belieflhat an unauthorized
person lo tvhom the disclosure was made would not reasonably have been able to retain such iDfonrration.

B. "Business associate" has the meaning given such term in 45 CFR N 164.501 . including but not limited to a subcontractor
that creates, receives, maintains. transmits or accesses PHI on behalfofthe business associate.

C. "Data aggregation lras tlre meaning given suclr tenrr in 45 CFR { 164.501

D. "Designated record sel as defined in 45 CFR $16,1.501 nleans a group of records maintained by or for a covered entill
that may include: tlre medical records and billing records about individuals maintained by or for a covered heallh care
provider; the enrollnrent. payment. claims adjudication. and case or nredical nranagenrent record syslems nlainlained by
or for a health planl or, used, in rvhole or in part. by or for the covered entify to nrake decisions aboul individuals.

E. "Electronic protected health information" ("ePHI") as defined in 45 CFR \l60.l03 means protected health information
lransmitted by or mainlained in electronic media.

F. "Electronic health record" nreans an electronic record of health-related informalion on an individual that is created.
gathered, managed. and consulted bl authorized health care clinicians and stafl and shall have the meaning given suclr
term in 42 USC {17921(5).

G, "Heallh care operalions'' has the nreaning given such lerm in 45 CFR { 164.501

H. lndividual ' as dellned in 45 CFR N l60.l0-l nreans the person rvho is the subject of protected health infonnation

J. 'Privacy Rule" nreans the HIPAA regulations codilied at 45 CFR Pa(s 160 and I64. Subparts A and E

K. "l)rotected health inforntation' ("PHI )haslhemeaninggivensuclrtermin45CFRgl60.l03.whichincludesePHl

(d) The extent to which the risk to the PHI has been mitigated.

L "Person" as defined in 45 CFR $160.101 nreans a naiural person. trusl or estate, partnership. corporation, professional
association or corporation. orother entit-v, public or private.



L. 'Required by larr" has the meanins given suclr lernr in 45 CFR \ I 6,1. 103

l\4. 'Secretarlj' means rhe Secretary ofthe tJ.S. Department of Health and Human Services ("HHS")

N. "Security incident" as defined in 45 CFR S164.304 means the attempted or successful unauthorized access. use.
disclosure, modificalion. or destruction of infornlation or interference with syslem operations in an infonnation system.

O. "Security Rule" means the HIPAA Regulations codified at 45 CFR Pans 160 and 164. Subparts A and C.

P. "Subcontractor" as defined in 45 CFR $160.103 means a person to \ahonr a business associate delegates a function,
activity. or service. other than in the capacity of a member of the workforce of such business associate.

Q. "Unsecured protected health infonrtalion" and "unsecured Plil" as defined in 45 CFR S 16,1.,102 means PHI not rendered
unusable. unreadable. or indecipherable to unauthorized persons through use of a technology or nrelhodology specified
b)' the Secretar] in the guidance issued under 42 USC g 17932(hX2).

2. ScoDe of Use and Disclosure bv Cont ractor of ( ountv's Pll l and/or ePH l.

A. Except as otlrerwise provided in this Addendum. Cortraclor ma1, use. disclose. or access PHI and/or ePHI as
necessary to perform any and all obligations ofContractor under the Underlying Agreelrent or to perform functions.
activilies or services for. or on behalfof. Coung as specified in this Addendunr. ifsuch use or disclosure does nol
violate HIPAA. HITECH, the Privacy Rule and/or Security Rule.

B. tlnless otherwise linrited herein. in addition lo any other uses and,/ol disclosures penlitted or aurhorized by this
Addendum or required by law. in accordance with 45 CFR \ I64.504(eX2 ). Contractor may:

l) Use PHI and/or ePHI if necessary for Contractor's proper managemenl and administration and to carry out its
legal responsibililies: and,

2) Disclose PHI and/or ePHl for the purpose of Contractor's proper nranagement and administration or lo carry out
its Iegal responsibililies. only if:

a) The disclosure is required by law; or.

lt

b) Conlraclor obtains reasonable assurances. in writing. from the person to whonr Contractor \vill disclose
such PHI and/or ePHI thal the person willl

Hold such PHI and/or ePHI in confidence and use or funher disclose il only for the purpose for which
Contractor disclosed it to the person. or as required by larv: and.

Notiti County of any instances of which it becomes au,are in which lhe confidentiality of the
information has been breached; and.

3) tJse PHI to provide data aggregation services relating to the health care operations ofCounty pursuant to lhe
Underlving Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI ofCounty received by Contraclor undel this Addendum provided that the de-
identification confonns 10 llre requirements of the Privacy Rule and/or Secrrritl, Rule and does nol preclude
limely paynrent and/or claims processing and receipt.

C. Notwithstanding the lbregoing. in any instance where applicable state and,'or l'ederal laws arrd/or regulations are
more stringent in their requirenrents lhaD the provisinns of HIPAA, including. bul not linrited to. prohibiting
disclosure of mental health and/or substance abuse records. the applicable state and/or federal laws and/or
regulations shall control the disclosure of records.

Contract ID # (SHARC-92000-001 -06/29)
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{

Prohillite{l I lscs and Disclosures.

A. Contractor nlay neither use. disclose. nor access PHI and/or ePHI in a nranner not authorized by the Underlying
Agreenrent or this Addendum without patient authorization or de-idenlification of the PHI and/or ePHI and as
authorized in writing from County.

B. Confactor nray neither use. disclose, nor access PHI and/or ePHl it receives from County or fronr another business
associale oiCounly. except as pernritled or required by this Addendum. or as required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHl that County would be prohibited fronr making

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA
and/or HITECH. including, but not limited ro 42 USC {17935 and g 17936. Contractor agrees:

I ) Not lo use or disclose PHI for fundraising . unless pursuant 1o the Underlying Agreement and only if permitted
by and in contpliance u itlr the requirements of 45 CFR | 164.5 I4(f) or 45 CFR g I64.508:

2) Nol to use or disclose Plll for nrarketing, as delined in 45 CFR $164.501. unless pursuant to the Underll,ing
Agreemenl and only ifpernritted by and in compliance rvilh the requirentents of45 CFR \164.508(a)(3):

l) Nol to disclose PHl. except as otherwise required by law. to a health plan for purposes of carryilg out payment
or health care operations. ifthe individual has requested this restriction pursuanl to 42 USC 117935(a) and.l5
CFR {164.522. and has paid out oipockel in f'ull for the heallh care itenr or service to which the PHI solely
relates: and.

4) Not to receive. directly or indirectly. remuneration in exchange for PHI. or engage in any act that would
conslilute a sale of PHl. as defined in 45 CFR \164.502(a)(5Xii). unless pennitted by the Underlying
Agreenrent and in compliance with tlre requirenrents ofa valid aulhorization under 45 CFR .s164.508(aX4).
This prohibition shall not apply to paymenl by County to Contraclor for services provided pursuant to the
Underlying Agreement.

Ol)lig{tions of (i)unt\'.

A- County agrees to nrake its besl eflorts to notily Contractor promptly in writing of any restrictions on lhe use or
disclosure of PHI and/or ePHI agreed to by County that may affect Contractor's ability 10 perform its obligations
under the [Jnderlying Agreement, or this Addendunr.

B. County agrees to nlake its besl etlbrts to promptly notify Contractor in writing of any clraDges iD. or revocation of'.
pennission by any individual to use or disclose PHI and/or ePHI. if such changes or revocatiotl ma) aftecr
Contractor's abilitl, to perfornr its obligalions under the Underl; ing Agreement. or this Addendum.

C. County agrees to Dlake its best effons to promptly notify Contractor in writing ofany known linritation(s) in its
notice of privacy practices to the extent ihat such Iinitation rlay affect Conlractor's use or disclosure of PHI and/or
CPHI.

D. County agrees not to request Contractor to use or djsclose PHI and/or ePHI in any nranner that would not be
permissible under HITECH, HIPAA. the Privacy Rule. and/or Securitl Rule.

E. Counq agrees to oblain any authorizations necessary for tlre use or disclosure of PHI and/or ePH[. so that
Conlraclor can perfornl its obligations under this Addendunr and/or Underlying Agreement.
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Obliqations of ( oDtractor ln coDnection wilh the use or disclosr.rre ofPHI and/or ePHl, Contractor agrees to

A. lJse or disclose PHI only if such use or disclosure conrplies with each applicable requirernent of 45 CFR
$164.504(e). Contractor shall also comply with the additional privac)'requirerrrenls that are applicable to covered
entities in HITECH, as ma1, be amended from time to time.

B. Nol use or funher disclose PHI and/or ePHl other than as pernritted or required by this Addendurn or as required by
law. Contractor shall pronlptly notify County ifContractor is required by Iaw to disclose PHI and/or ePHI.

C. Use appropriate safeguards and conrply. where applicable. with the Security Rule wirh respect to ePHI. to prevenl
use or disclosure ofPHI andhr ePHI other than as provided for by this Addendunr.

E. Report to County anv use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in
violation of HITECH. HIPAA. the Privacy Rule. and/or Security Rule of which Contractor beconres aware,
including breaches of unsecured PHI as required by 45 CFR 5s 164.416.

F. ln accordance with 45 CFR $164.502(eXlXii). require that an) subcontractors thal create. receive. maintain.
lransmit or access PHI on behalfofthe Contractor agree through contract to the same restrictions and conditions that
apply to Conlractor wilh respect lo such PHI and/or ePHI, including the restrictions and conditions pursuant to this
Addendum.

G. Make available lo County or the Secrelary. in the tinre and manner designated by County or Secretary, Contractor's
internal practices, books and records relating to tlre use. disclosure and privacy proteclion of Plll received from
County. or crealed or received by Contractor on behalf of Countv. for purposes of determining, investigating or
auditing Contractor's and/or County s compliance rvith the Privacy Rule.

ll. Request, use or disclose only the nrininrum afiount ofPHI necessary to accomplish the intended purpose ofthe
request, use or disclosure in accordance with 42 USC I I 7935(b) and 45 CFR { 16.1.502(bX I ).

Comply rvith requirements of satisfactor)'assurances under 45 CFR $164.512 relating to notice or qualilled
protective order in response to a third parq"s subpoena. discovery request, or other lawful process for the disclosure
of PHI. which Contractor shall promptly notii, Counly upon Contractor's receipt of such request from a third party.

Not require an individual to provide patient authorizatiorr for use or disclosure of PHI as a condition for treatment.
paynrent. enrollment in any health plan (including the health plan adnrinistered by County), or eligibility ofbenefits.
unless otherwise excepted under 45 CFR \\ 164.508(bX4) and authorized in writing by County.

K. []se appropriate adminislrative, technical and physical safeguards to prevent inappropriate use. disclosure, or access
of PHI andi or ePHl.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH. as may be

amended from time to tinre.

M. Comply with the requirenrents of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County's obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any paflern of activity or practice of its subcontraclor of which Contractor
beconres aware that constitute a material breach or violation of the subcontractor's obligations under the business
associate contract with Conlractor. and if such steps are unsuccessful, Contractor agrees to ternrinate its contract
with the subcontractor if feasible.

D. Mirigate, to the extent practicable, any hanrrful eftecl thal is known to Contractor of a use or disclosure of PHI
and/or ePHl b) Contractor in violalion ofthis Addendum.



(' .{ccess to Plll. .{nreD(lnrcnt and Disclosure Arcountins. Contractor agrees to

A. Access to PHI, including ePHl. Provide access to PHI, including ePHl ifmainlained electronically. in a designated
record set to County or an individual as directed b) County. within five (5) days ofrequest from County, to satisfy
lhe requirements of45 CFR i164.524.

B. Amendmeut of PHl. l\'lake PHI available for amendnrent and incorporate amendnrents to PHI in a designated
record sel County directs or agrees to at the request of an individual. within fifteen ( I5) days of receiving a rvrinen
request from County. in accordance with 45 CFR $ 164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to provide
accounting of disclosures of PHI under 45 CFR 

"s 

164.528 and. u,here applicable. electronic health records under 42
tlSC \ 17915(c) ifConlractor uses or maintains electroric health records. Contractol shall:

| ) Docunlenl such disclosures of PHI and/or electronic health lecords. and information related lo such disclosures.
as would be required for County lo respond to a request by an individual for an accounting ofdisclosures ofPHl
and/or electronic health record in accordance wilh 45 CFR S 16,1.528.

2) Wilhin fifteen (15)days ofreceiving a written request fionr County. provide ltr County or any individual as
directed by County informalion collected in accordance with this section to pernit Counly to respond to a
request by an individual for an accounting ofdisclosures ofPHI andlor electronic health record.

.i) Make available for County informalion required by this Section 6.C lbr six (6) years preceding the individual's
request for accourting of disclosures of PHI, and for lhree (3) years preceding the individual's request for
accounling of disclosures of electronic heallh record.

Securitv of ePHl. In the event County discloses ePHl to Contractor or Contraclor needs to create, receive. nraintain.
transmit or have access to County ePHI, in accordance wilh 42 USC 

"sl793l 
and 45 CFR 9164.314(a)(2xi). and

r\ 164.306. Contractor shall:

A. Comply with the applicable requirements of the Securiry Rule, and inplement admilistrative, physical, and
technical sat'eguards that reasonably and appropriately protect tlre confidentiality. integrity. and availability ofePHl
thal Contractor creates. receives. rnaintains. or transmits on behalf of Count-v in accordance rvith 45 CFR \ 164..108.

$ 164.310, and S 16,1.312;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity ofePHI

D. Protect against any reasonably anticipated uses or disclosures ofePHI that are nol pennitted or required underthe
Privacy Rule;

E. Ensure compliance with lhe Security Rule by Contractor's workforce:

F. ln accordance with 45 CFR {164.i08(bx2), require that an), subcontractors that create. receive. maintain. transmit.
or access ePHl on beha lf of Contractor agree through conract to the sanre restriclions and requirenrenls contained in
this Addendunr and conrply with the applicable requirenrenrs ofthe Security Rule:

C. Report to County any security incident of which Contractor becomes a\ryare. including breaclres of unsecured PHI as
required by 45 CFR $ 164.,110; and.

,7
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B. Comply with each of the requirements of 45 CFR 9 164.3 16 relating to the implementation of policies, procedures
and documenlation requirements rvilh respecl lo ePHIt
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H. Conrply with any additional security requirenrents that are applicable lo covered enlities in Title 42 (Public Health
and Welfare) of the United States Code. as may be amended fronr time to tinre. including but not linrited lo
HITECH.

Discoverv and notificatior. Follou'ing the discovery ofa breach ofunsecured PHl. Contractor shall notily
County in writing of such breach without unreasonable dela1, and in no case later than 60 calendar days after
discovery of a breach. except as provided in 45 CFR S I 64.412.

l) Breaches treated as discovered. A breach is treated as discovered by Contractor as ofthe first da) on
which such breach is known lo Contractor or. by exercising reasonable diligence. would have been knorvn
to Contractor. which includes an) person! other than the person commining the breach, who is an
employee. officer, or other agent of Contractor (determined in accordance with the federal common law of
agency).

2) Co[tent of notifiration. The rvritlen notiflcation to County relaling to breach of unsecured PHI shall
include. to the extent possible. the following information if known (or can be reasonably obtained) by
Contractor:

a) The identification of each individual whose unsecured PHI has been. or is reasonably believed by
Contraclor to have been accessed. acquired. used or disclosed duling the breach:

A brief description ofwhat happened. including the date ofthe breach and the date ofthe discovery of
the breach. ifknorvn:

Contact procedures for individuals to ask questions or learn additional infonnation. rvhich shall include
a toll-free telephone number. an e-nrail address. rveb site. or postal address.

b)

c)

e)

f)

A description oflhe types ofunsecured PHI involved in the breach. such as whether l'ull name. social
security number. date of binh. home address, account nunlber. diagnosis, disability code. or other types
of inlbrmation were involved:

d) Any steps individuals should lake lo protect thenrselves from potential hanr resulting fiont the breacht

A brief description of whal Contractor is doing to investigate the breach. to mitigate harm to
individuals. and to protect against any further breaches: and.

I]

('

Cooperation. With respecl to any breach of unsecured PHI reported by Contractor. Contraclor shall cooperate
with County and shall provide Countl uith any information requesled b),County to enable County to fulfill in a
tinrely nranner its own reponing and notification obligations. including but not limited to providing norice to
individuals. pronrinent nredia outlets and the Secretary in accordance rvith 42 tlSC \17932 and 45 CFR
{ 164.40,1. $ 16,1.406 and $ 164.408.

Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall
nlaintain a log or other documentation ofsuch breaches and provide such log or other documentation on an
annual basis to County not later than fifieen ( l5) days after lhe end of eaclr calendar year for subn]ission to the
Secretary.

Delav of notification authorized b] law enforcenrent. If Contraclor delays notification of breach o1'

unsecured Plll pursuanl lo a Iarv enlbrcenrent official's slalemenl thal required notification. notice or posting
would inrpede a criminal investigation or cause danlage to nalional security. Contraclor shall maintain
documenlatiorl sufficient to demonstrate ils compliance wilh the requirements of45 CFR \ 164.412.

Breach of Unsecured PHl. ln lhe case of breaclr of unsecured PHI. Conlraclor shall cornpl; rrith the applicable
provisions of42 tlSC i 17932 and 45 CFR Part l64.SubpartD.includingbutnorlillliredto45CFR\164.410.

D.
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Payment of costs. With respecl to any breach ofunsecured PHI caused solely by the Contractor's failure to
comply wilh one or tnore of its obligations under this Addendum and/or the provisions ofHITECH. HIPAA. the
Privacy Rule or rlre Securiry Rule. Conlraclor agrees to pay any and all cosls associaled with providing all
legally required notificalions to individuals. media outlets. and the Secretary. This provision shall not be
construed to Iimit or diminish Contractor's obligations to indenrni!. defend and hold harmless County under
Section 9 ofthis Addendunr.

Documentation. Pursuant to 45 CFR S164.414(b). in the event Contractor's use or disclosure ofPHl and/or'
ePHl violates the Privacy Rule. Contractor shall nraintain documentation sufficient to demonstrate that all
notifications rvere made by Contractor as required by 45 CFR Part 164. Subpan D, or that such use or
disclosure did not constitute a breach. including (lontraclor's conrpleted risk assessnrent and investigation
documentation.

Additional State Reporting Requirements. The panies agree thal this Section 8.C applies only if and/or
when County, in its capacitv as a licensed clinic. health facility. home health agency, or hospice. is required ro
reporl unlawful or unauthorized access. use. or disclosure of medical infonnation under the lnore stringenl
requirentenls ofCalifornia Health & Safety Code S1280.15. For purposes ofthis Section 8.G. "unauthorized"
has the nleaning given such term in Californ ia Health & Safeg, Code S 1280.15(iX2).

l) Contractor agrees to assist County to fullill its reporting obligations to affected patients and to the
Califomia Department of Public Health ("CDPH") in a tinrely manner under the California Health & Safery
Code S 1280.15.

2) Contractor agrees to reporl to County any unlawful or unauthorized access, use, or disclosure of patient's
nredical infornration without unreasonable delal and no later than nvo (2) business days alier Contractor
delects such incident. Conlractor further agrees such repon shall be made in writing. and shall include
substantially the same tlpes of information lisled above in Section 8.A.2 (Content of Notificalion) as
applicable to lhe unlawful or unauthorized access, use! or disclosure as defined above in this section,
urderstanding and acknowledging that the tenrr "breach'as used in Section 8.A.2 does not apply to
Califbrnia Health & Safety Code S 1280.15.

9. Hold Harmless/lndemnification.

B. With respect to any aclion or claim subject to indenlniflcalion herein by Contractor. Contractor shall. at their sole
cost. have the righl to use counsel oftlreir choice, subject lo tlre approval ofCounty, rvhich shall nol be unreasonably
u'ithheld. and shall have the righl to adjusl. settle, or compronrise any such aclion or clainr without the prior consent
of County: provided. however. that any such adiustmenl. seltlement or conrpromise in no manner whatsoever limits
or circumscribes Contractor's indenrnification 1() County as set fonh hereiD. Contractor's obligation to defend.
indentnify and hold hamlless County shall be subject to Counlv having given Contractor written notice within a
reasonable period of Iime of the claiDr or oi the comnrencenlenl of the related aclion. as the case nray be. and
inlbnration and reasonable assistance. al Contractor's expense. lbr the det'ense or settlenrent thereoi Contraclor's

(l

It.

F,

A. Contractor agrees to indennify and hold harmless County. all Agencies. Districts, Special Districts and Depannrents
of County. lheir respeclive directors. officers. Board of Supervisors. elected and appointed officials. ernployees.
agents and representatives from any liability whatsoever. based or asserted upon an)' services of Contractor', rts
officers, enrployees, subcontractors. agents or representalives arisirlg ou1 of or in any way relating to this
Addendum, including but not linrited to propertv danrage. bodily injury. death. or any other elenrent ofany kind or
nature u'halsoever arising fionr tlre perlbnrlance of Conlraclor. its officers. agents. employees. subcontractors.
agents or replesentalives fronr this Addendum. Contractor shall defend, at its sole expense, all costs and fees.
including but Dot limited to attomey fees, cost of investigation. defense and seftlements or awards. of County, all
Agencies. Districts. Special Districts and Deparlments of County, their respective directors, officers, Board of
Supervisors. elected and appointed otficials. enrployees. agenls or representatives in any claim or action based upon
such alleged acts or omissions.
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C. The specified insurance linrits required in the Underlying Agreenlent ofthis Addenduur shall in no way Iin:it or
circumscribe Contractor's obligalions to indernnify and hold harnlless County herein from third party clairrrs arising
from issues of this Addendum.

D. ln the evenl there is conflicl between this clause and Calilbrnia Civil Code \2782. this clause shall be interpreted to
comply with Civil Code $2782. Such interpretation shall no1 relieve the Contractor frorn indemnifoing County to
the fullest extent allowed by law.

Ternr. This Addendunr shall comnrence upon the Effeclive Date and shall terminale when all PHI and/or ePHl provided
by County to Contractor, or created or received by Contractor on behalf of County. is destroyed or returned to County.
or, if it is infeasible to return or deslroy PHI and/ePHI. proteclions are extended to such inlbrnration. in accordance with
section I l.B ofthis Addendurn.

Termination.
A. Termination for Breach of Contract. A breach of any provision ofthis Addendum by either pany shall coDstitute

a material breach of the Llnderlying Agreement and will provide grounds for ternrinating this Addendum and the
Llnderlying Agreement $,ith or witlroul an opportunity lo cure tlre breach. notwithstanding any provision in the
Underlying Agreement to tlre contrary. Either party, upon written notice lo tlre olher party describing lhe breach,
rnay take an1 ofthe [ollouirrg aclions:
I ) Terminate the Llnderlyirg Agreemenl and this Addendunr. effective immediately. if the other pafty breaches a

material provision of this Addendum.

3) If ternination ofthe Llnderlying Agreement is not feasible, the breaching party. upon the requesl of tlre non-
breaching parry. shall ilnplenent. al its own expense. a plan lo cure the breach and reporl regularly on its
cornpliance with suclr plan to the non-breaching pany.

B. Effect of Termination.
l) Upon termination of this Addendunr, for any reason, Conlractor shall return or, if agreed to in writing by

County. destroy all PHI andior ePHI received fronr County, or created or received by the Contractor on behalf
ofCounty. and. in the event ofdeslruclion. Contraclor shall ceniry such destruction. in writing. to County. This
provision shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of PHI ard/or ePHl, except as provided below in paragraph (2) of
this section.

2) In the event thal Contraclor detennines that retuming or destroying lhe PHI and/or ePHl is not feasible.
Contractor shall provide written notification lo Counly of the conditions that make such return or destruction
not feasible. Upon detennination by Contractor that return or destruction of PHI and/or ePHl is not feasible,
Contractor shall extend lhe protections of this Addendum to such PHI and/or ePHI and linrit furtlrer uses and

disclosures of such PHI and/or ePHl to those purposes whiclr nrake the return or destruclion not feasible. for so

long as Contractor nlainlains such PHI and/or ePHI.

obligation hereunder slrall be satisfied when Contractor has provided to County the appropriale fornr of disnrissal
relieving County frorn any liability for the action or clainr involved.

E. In lhe event fiere is a conflict between this indenrnification clause and an indemnification clause contained in the
Underlying Agreement of this Addendurn. this indemnification shall only apply to the subject issues included within
this Addendum.

2) Provide the other party wilh an oppo(unit) to cure the alleged material breach and in the event the other party

fails to cure the breach lo lhe satisl'action ofthe non-breaclring party in a tinlely Dranner. the non-breaching
pafiy has the right lo immediately lerminate the UnderlyiDg Agreemenl and this Addendum.
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tl General Provisions.
A. Retention Period. Whenever ('onlraclor is required to documenl or nrainlain docunrentation pursuant lo the tenns

of this Addendum. Contractor shall retain such documentalion for 6 years fron the date of its creation ol as
otherwise prescribed by law. whichever is later.

B. Antetrdment. The parties agree to take such aclion as is necessary to amend lhis Addendunr from time lo tinre as is
necessary for Count), lo comply with HITECH. the Privacy Rule. Securit-v Rule. and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5. 6. 7.

survive tlre termination or expiration ofthis Addendum.
8.9. ll.B and l2.A of this Addendunr shall

D. Regulatory and Statutory References. A rel'erence iD this Addendum to a section in HITECH. HIPAA. the
Privacy Rule and/or Security Rule nreans the section(s) as in effecl or as atrlended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreernenr that
conllict or appear inconsistent with any provision in this Addendun,.

F. lnterpretation of Addendum.
I) This Addendurn shall be conslrued to be pan ofthe Lhrderll,ing Agreement as one document. The purpose is to

supplement the t.lnderlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to
comply with the Privacy Rule. Security Rule, HIPAA and HITECH generally.

G. Notices to Clounty. All notifications required to be given by Contractor to County pursuanl to the terms of this
Addendurn shall be nrade in writing and delivered to the County both by fax and to both of the addresses listed
below by either registered or certified mail return receipt requested or guaranteed overnight nlail with tracing
capability, or at such other address as County nray hereafter designate. All notices to County provided by
Contractor pursuant to this Section shall be deemed given or rrrade when received by County.

County HIPAA Privacy Officer

County HIPAA Privacy Officel Address

HIPAA Privacy l\4anager

26520 Cactus Avenue.
Moreno Valley. CA 92555

County HIPAA Privacy Ollicer Phone Nunrberi (951) 486-6471
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Date

From:

Via

Riverside County Sheriff's Office
( hud lliunco, ShcrilJ-('pvnnaT

ll)()i Le toll Slret . fu1elnde, (n i1||nil .9]i(ll
rlrv rrter'rilerherilf orr

SS-SllERll:ti. CA l.llo Technologies. Ll-C
Wednesday, July 3,2024

Amanda Bennett, Deputy Director of Administrative Services

Board of Supervisors

Antonio Saldana, Admin. Mgr.

Subject: Sole Source Procurement: Request for CA LEO Technologies LLC. Verus System

The below information is provided in support of my department requesting review for a single or
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services.

! Single Source E Sole Source

Supporting Documents; indicate which are included in the request from the list below

I Supplier Quote E Supplier Sole Source Letter X Final draft agreement

X Final draft Form 11 ! H-11 approved by RCIT/TSOC I Grant Agreement
ta Other: CA Secretarv of Statement of lnformation

1. Requested Supplier Name: CA LEO Technologies, LLC. Supplier lD: 266209

a. Describe the goods/service being requested: CA LEO Technologies, LLC.'s Verus
software system is a web service which will be used at the correctional facilities:
Blythe Jail, John J. Benoit Detention Center (JBDC), Larry D. Smith Correctional
Facility (SCF), Cois M. Byrd Detention Center (CBDC), and Robert Presley
Detention Center (RPDC).

b. Explain the unique features of the goods/services being requested from this
supplier: VERUS is a patenled Artiricial lntelligence (Al) syslem that
programmatically transcribes and analyzes all communications from authorized jail
devices. Using semantic analysis of multiple languages, VERUS flags calls related
to issues of concern in near-real-time without implicit bias. lt gives law enforcement
the ability to search for specific terms and patterns of behavior over any authorized
mode of communication in and out of jails among inmates and their associates lhat
can be used to disrupt criminal activity (such as MS-13, opioid use, and trafficking).

Ironn # ll(r-333 SSJ rev.5i l0/2024 l)age I ol 4

To:



Riverside County Sheriff's Office
('ltutl Biunco, Shuill-( 11vp11s,

.l(l )5 L.rNr Sreer ' Rr\er{rd. , ( nlforom . 9li(ll
\\\a! rt!.t.r(ltdter lort

SS-SllERIlrl:. CA t.lro Technoloeies. LLC

Whal are the operational benefits to your deparlment? Verus is a Software as a
Service (SaaS) lhat leverages authorized inmate phone calls objectively and in
near reaLtime. As a result, law enforcement can use the information discussed on
calls originating from correctional facilities for publlc safety priorities. Since 2017,
several key performance indlcators have been measured to evaiuate Verus'
effectiveness in assisting public safety stakeholders to address the COVID-I9
pandemic, sex trafficking, human trafflcking, gun violence, homicide, robbery,
transnational gangs, drug trafficking organizations, and international narcotics and
weapons proliferation.

d. Provide details on any cost benefits/discounts. The cost of the software is based
on the total call volume of $0.05 per minute. The proiected annual call volume for
all the.,ail facilities is 25,500,000 minutes x $0.05 per minute which equates to

$1 ,275,000 annually. The $.05 per minute is equal to the $.05 per minute cost for
El Dorado County Sheriffls Office and the same rate for the San Benito County
Sheriffs Otfice. The $0.05 fee includes setup, training, maintenance, and unlimited
users.

Can this request be formally bid out or procured using a viable solution such as an existing
cooperative agreement or existing contract with another department or public entity?

E Yes 8ruo

a. lf yes, please explain why you are requesting to utilize an SSJ process?

Has your department previously requested/received an assigned tracking number for a
single or sole source request for this Supplier for the goods/service requested now?

fl Yes SSJ#_ E No

a. What was the total annual and aggregate amount? $q

c

2
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SS-SIIERIFF. CA LEO 
-l 

echnologics. LLC
ldentify all costs for this request in the table below:

Oescription: FY 24125 FYru. FY 4!Z FY 27t24 Fv 24t29 Total
LEO VERUS
Software as a
Service (SaaS) $1,275,000 $1,275,000 $1,275,000 $1,275,000 $1,275 000 $6.375.000

Contingency 5127,500 $127.500 5127.500 s127,500 s637.500

Iotal Cosls $1.402,500 $ 1,402,500 $1,402,500 $1,402 500 s7,012,500

5. Period of Performance Julv 1. 2024. lhrouoh June 30 . 2026. with three (3) one-vear
renewal ootions

Ratify Start Date (if applicable) 07 to112024

lnitial Term Start Date: 0710112024 End Date: 06/30/2026

Number of renewal options: flvqyear with option to renew for three additional one-Vear
periods.

Aggregate Term/End Date. 7 101 12024 - 06131 12029

6. Pro.iected Board of Supervisor Date (if applicable) 08t27 t2024

By signing below, I certify that all contractual and legal requirements to do business with
the selected supplier has been fully vetted and approved.

,, .\<-eeRL€)/2- -?
Chief D puty Signature Print Name Date

(or des

Z
ure Print Name Date

Print Name epartme Signature te

)

Form # I l6-333 SSi rev 5/10/2024

(Executive Level Designee)

Page 3 of4

Riverside County Sheriff's Office
C h tul Biu n co, S h c rifl-('o ronc r

$127.500

$1,402,500

#zor,



Riverside County Sheriff's Office
('hu Bianu,SIterifl-Corontr

.l0t)j Lrut r Srr(llr. Rr\ct.rde. ( nlifofiin.9:501
lrur. r n.er ,rderher rlf or 3

SS-SIlERlFI-. CA LEO -lechnologics, LLC

PCS Reviewed:

Jose (Tony) Curiel 07 t03t2024
Prant Name Signature Date

Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail
completed SSJ form with supporting documents to psg!gsg!Igg@!y!9pIg, and cc: Supervising
PCS. Please reach out lo your assigned PCS with any questions.

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Revlew and Comments:

Not to exceed:

! One-time $_
/Annual Amounts reflected in completed chart for Ouestion #4

Totat Cost $4u2;tr00

! nggregate Amount $_

%az;r4a C"-t- 7118t2024 25-012

Tracking Number
(Reference on Purchasing Oocuments)

Oate

l"orrn # I l6-333 SSJ rev 5/10/2024 Page 4 ol4

Purchasing Agent Signature


