
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.9
(tD # 26016)

MEETING DATE:
Tuesday, Oclober 22, 2024

FROM: DISTRICTATTORNEY

SUBJECT: DISTRICT ATTORNEY: Approve the Professional Services Agreement with Axon
Enterprise, lnc. Without Seeking Competitive Bids for Ten (10) Years through December 31,
2034; All Districts; [Total Aggregate Cost - $7,547,040; up to 9754,704 in additionat
compensationl'1 00% Departmental Funds

1 . Approve the Professional Services Agreements with Axon Enterprise, Inc., an Arizona
corporation, for digital evidence management services without seeking competitive bids
for a total aggregate amount of $7,547,O4O for Ten (10) years through December 31,
2034 and authorize the Chairman of the Board to sign the Agreement on behalf of the
County; and

2. Authorize Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel: to sign amendments
that exercise the options of the agreement including modifications of the statement of
work that stay within the intent of the Agreement; and sign amendments to the
compensation provisions that do not exceed the sum total of ten percent (10%) of the
aggregate cost of the contract.

3. Authorize the Purchasing Agent to issue Purchase Orde(s) that do not exceed the
approved amount.

ACTION:

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gulierrez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
October 22,2024
DA

Kimberly A. Rector
Clerk of the Board
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: [CEo use]

BACKGROUND:
Summarv
Axon Enterprise, lnc., an Arizona corporation (Axon), provides the Justice premier solution
which is a cloud-based Digital Evidence l\ilanagement System (DEMS) to facilitate receiving and
sharing case-related files for the investigation and prosecution of crime. Law enforcement
agencies can submit any digital materials (evidence) through the DEMS to the District Attorney's
office (Department) for review, further investigation, and prosecution. The Department can also
use the DEI\/s to share files (i.e., discovery) with the public Defender or other private defense
counsel. There are six (6) police agencies in the county that currenfly utilize Axon as their
provider of Body Worn Camera evidence. However, the District Attorney,s use of the Axon
Justice Premier will allow every police agency to submit their files, irrespective of their vendor,
to the Department electronically. This ensures that digital materials will get to the Diskict
Attorney in minutes rather than days or weeks, and in turn, that material can be shared with
others as quickly.

Axon Justice Premier significantly decreases the amount of labor required from law enforcement
agencies to submit files to the Department. ln the past, law enforcement agencies submitted
cases by dropping off paper reports, flash drives, CDs, and DVDs in addition to emailing
evidence. ln addition, the Department can easily share flles through the site with the public
Defender or other defense counsel as Axon does not require a license of the other entities to
retrieve and download shared files. This new DEMS system keeps record of when the
Department provides discovery to the defending agency to comply with penal code sections
1054 et seq.

Axon Justice Premier also provides sophisticated tools to standardize file formats and trim the
content for faster review and analysis. For example, it adds time metrics to files (audio and
video) and the ability to add tags so that reviewers can determine what time components are
specifically related to the incident being investigated and prosecuted. lt provides the
functionality to blur faces and license plates of the public not involved in the crime and can
create a transcription of recorded events such as suspect or witness interviews, g1'l calls, and
jail calls. ln addition, it offers tools to clean up files to allow for better audio and picture clarity
while providing unlimited cloud storage. Unlimited cloud storage ensures that the Department
can retain case files for an indefinite period, receive files from law enforcement on a continuous
basis, and provide discovery ongoing access to files without running the risk of reaching storage

FINANCIAL DATA Current FircalYear: Total Cost: Ongoing Co3t

COST $297,000.00 $657,013.56 $7,547,040.00 $772,560.00
NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: lOO% Departmentat Budget (cenerat Fund)
Budget Adjustment: No

For Fiscal Year:
34/35

24t25 -
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

capacity. As attorneys rotate assignments, the evidence will remain consistently availabte with
the notes or edits from attorneys previously assigned to the cases.

The tracking functionality that DEMS offers for the files provides a chain of custody from the
date and time files were received by the Department through the time they were provided to
defense counsel. This chain of custody reduces or eliminates liabilities associated with claims of
misplaced evidence, discovery not being provided to the defense in a timely manner, and tracks
staff access and edits to the flles. The system maintains the file and format as originally
submitted. The system ensures that any edits for clarity and efficiency occur on copies of the
files.

Terms of the contract include Axon's complrance with the FBI's Criminal Justice lnformation
System (CJIS) and the California Law Enforcement Telecommunication System protocols such
as additional protective measures for the Department's files, storage, and access within the
United States by authorized users only, and protocols to limit damage in the event of a data
breach. The Department will have continuous and unobstructed access to files, technical
support 24 hours a day.

Currently, San Bernardino, Orange, and Santa Clara Counties use Axon as their evidence
management system.

Axon Enterprise, lnc.'s Justice Premier service has controlled access to evidence with the ability
to recover deleted evidence within seven days of deletion. The system supports most file types
without proprietary file formats. Justice Premier is reliable and secure storage infrastructure.

lmpact on Reside nts and Businesses
N/A

Additional Fiscal I nformation
The District Attorney is requesting a l0% contingency of the total contract amount, which is
approximately $754,704, to allow for unanticipated minor scope and inflationary adjustments.
The total ten (10) year cost with the 10% contingency is $8,301,744. The District Attorney's
Office has budgeted the entire cost of this contract as part of the initial submission.

Contract Historv and Price Reasonableness
Axon Enterprise, lnc. is providing the District Attorney's Office with a substantial average yearly discount of
$767,097.20.

Attachments:
o ATTACHMENT A.
. ATTACHMENT B.
o ATTACHMENT C.

Sole Source Justification- Axon Enterprise, lnc.
Riverside County DA Axon Contract
Axon Enterprise, lnc. Sole Source Letter

Page 3 of 4 lD# 26016 3.9
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Contract lD # DAARC- 1079

PROFESSIONAL SERVICE AGREEMENT

for

AXON JUSTICE

between

COUNTY OF RIVERSIDE

and

AXON ENTERPRISE, INC.
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Contract ID # DAA RC- 1079

This Agreement, by and between Axon Enterprise, [nc., a corporation ofthe state of Arizona, (herein

referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political subdivision of the State

of Califomia, (herein referred to as "COUNTY"). The parties agree as follows:

l. Description of Services

l.l CONTRACTOR shall provide all programs and services as outlined and specified at the

prices stated in Exhibit A, Contractor Proposal, Exhibit B, Master Services and Purchasing Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perlorm

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of

firms/professionals in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perlorm this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective on January l'1. 2025 and continues in effect through

December 3l'1. 2034 , unless the COUNTY notifies CONTRACTOR of its intent to terminate ninety (90)

days prior to the then-current expiration date. The total duration ofthe Agreement shall not exceed a total

of ten (10) years. CONTRACTOR shall commence perfbrmance upon signature of this Agreement by both

parties and shall diligently and continuously perform thereafter. The Riverside County Board of Supervisors

is the only authority that may obligate the County for a non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit A. Contractor Proposal. Maximum payments by

COUNTY to CONTRACTOR shall not exceed Seven Million, Five-Hundred Forty-Seven Thousand, Forty

Dollars ($7,547,040.00) for the ten-year term including all expenses. The COUNTY is not responsible for

any fees or costs incurred above or beyond the contracted amount and shall have no obligation to purchase

any specified amount of services or products. Unless otherwise specifically stated in Exhibit A, COUNTY

shall not be responsible for payment of any of CONTRACTOR's expenses related to this Agreement.

BOS Date t012212024. SSJ# 25-065
Form # I l6-3 f0 Dated:312112019
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Contract ID # DAA RC- 1079

3.2 No price increases will be permitted during the first year of this Ageement ([f applicable). The

COLJNTY requires written proof satisfactory to COLJNTY ofcost increases prior to any approved price

adjustment. After the first year ofthe award, a minimum of 30-days advance notice in writing is required to be

considered and approved by COUNTY. No retroactive price adjustments will be considered. Any price increases

must be stated in a written amendment to this Agreement. Annual increases shall not exceed the Consumer Price

Index- All Consumers, All ltems - Creater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory performance review by the COUNTY and approved (ifneeded) for budget funding by the Board of

S uperv isors.

33 Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies of

invoices to:

Riverside County Oflice of the District Attomey

3960 Orange Street

Riverside. CA 92501

Attn: Timothy Craney

a) Each invoice shall contain a minimum of the following information: invoice number and

datei remittance address; bill-to and ship+o addresses ofordering department/division;

Agreement number (insert contract ID# DAARC- I 079); quantities; item descriptions.

unit prices, extensions, sales/use tax ifapplicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end

is contingent upon and limited by the availability of COUNTY funding from which payment can be made

and invoices shall be rendered annually in advance. ln the State of Califomia, Government agencies are not

allowed to pay excess interest and late charges, per Covernment Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are

made available for such payment. In the event that such funds are not forthcoming for any reason,

COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be deemed

terminated. have no further force. and effect.

4. Alteration or Chan es to the Asreement

4.1 The Board ofsupervisors and the COUNTY Purchasing Agent and/or his designee is the

only authorized COUNTY representatives who may at any time, by written order by executing an

amendment, alter this Agreement. If any such alteration causes an increase or decrease in the cost of, or the

BOS Date 10/22/2024. SSJ# 25-065
Form #f f6-3l0 - DaIe* 3l2l/2019

Page 3



Contract ID # DAA RC- 1079

time required for the performance under this Agreement, an equitable adjustment shall be made in the

Agreement price or delivery schedule, or both, and the Agreement shall be modified by written amendment

accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,

he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section

shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has

been a change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon 9Odays written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon thirty (30) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement

or fails to make progress that may endanger performance and does not immediately cure such failure within

thirty (30) days. In the event of such termination, the COUNTY may proceed with the work in any manner

deemed proper by COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of

termination; and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, COUNTY has paid for.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance

up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights to receive payment under this Agreement shall terminate (except

for fees accrued prior to the date of termination) upon fraudulent or misleading conductora willful or

material breach of this Agreement by CONTRACTOR; or in the event of CONTRACTOR's unwillingness

or inability for any reason whatsoever to perform the terms of this Agreement. In such event,

CONTRACTOR shall not be entitled to any further compensation under this Agreement.

Page 4BoS Date lol22/2024- SSJ# 25-065
Form #l l6-310 Dated:312112019



Contract ID # DAARC- 1079

5.6 Ifthe Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and

Certifications Application. and Excluded Parties List System (EPLS)). Excluded Parties Listing System

(EPLS) (http://www.epls.gov) (Executive Order I 2549, 7 CFR Part 3017,45 CFR Part 76, and 44 CFR

Part l7). The System for Award Management (SAM) is the Official U.S. Government system that

consolidated the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract MateMltaud Pladults

The CONTRACTOR agrees that all materials, reports or products (excluding any subscription

services or products) in any form. including electronic, created by CONTRACTOR for which

CONTRACTOR has been compensated by COUNTY pursuant to this Agreement shall be the sole property

of the COUNTY. Subject to the limitations set forth in Exhibit B Master Services and Purchasing

Agreement for Customer, the material, reports or products may be used by the COUNTY for any purpose

that the COUNTY deems to be appropriate. including, but not Iimit to. duplication and/or distribution within

the COUNTY or to third parties CONTRACTOR agrees not to release or circulate in whole or par.t such

materials, reports. or products without prior written authorization of the COUNTY.

7, Conduct of Contractor

7,1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR underthis Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from

individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in

accomplishing the work under this Agreement.

BOS Date 10/22/2024. SSJ# 25-065
Form #1 f 6-310 Dated,: 3/21/2019
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Contract lD # DAARC-1079

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity. favors, and

enteftainment directly or indirectly to COUNTY employees.

8. Insnection of Service; O litv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. provided that CONTRACTOR at its reasonable

discretion may refuse such inspection and testing if, in the CONTRACTOR's sole discretion, it will present

a security risk to the CONTRACTOR. The CONTRACTOR shall provide adequate cooperation to any

inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. II'any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the

right to require the CONTRACTOR to perform the services or provide the products in conformance with the

terms of the Agreement at no additional cost to the COUNTY. When the services to be performed or the

products to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have

the right to: ( I ) require the CONTRACTOR immediately to take all necessary steps to ensure future

performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to

reflect the reduced value ofthe services performed or products provided. The COUNTY may also terminate

this Agreement lbr default and charge to CONTRACTOR any costs incurred by the COUNTY because of

the CONTRACTOR's failure to perfbrm.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR; provided that

CONTRACTOR at its reasonable discretion may refuse such inspection and testing if. in the

CONTRACTOR's sole discretion, it will present a security risk to the CONTRACTOR.

9. Independent Contractor/Em olovment Elisibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee ofthe COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no

BOS Date )0t22t2024. SSJ# 25-065
Form #l l6-3l0 Dated,: 3121 12019
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Contract lD # DAARC-1079

employer-employee relationship between the partiesi and CONTRACTOR shall hold COUNTY harmless

from any and all claims that may be made against COUNTY based upon any contention by a third party that

an employer-employee relationship exists by reason of this Agreement. It is lurther understood and agreed

by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or

direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for

accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

employees performing work under this Agreement meet the citizenship or alien status requirement set forth

in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work

hereunder. all verification and other documentation of employment eligibility status required by federal or

state statutes and regulations including. but not limited to, the Immigration Reform and Control Act of 1986,

8 U.S.C. { I 324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall

retain all such documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted ofa

criminal off'ense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period ofexclusion, suspension, debarment, or ineligibility.

9.4 To the extent applicable, CONTRACTOR shall screen prospective Covered Individuals prior

to hire or engagement. CONTRACTOR shall not hire or engage any Ineligible Person to provide services

directly relative to this Agreement. CONTRACTOR shall screen all current Covered Individuals within

sixty (60) days ofexecution of this Agreement to ensure that they have not become Ineligible Persons unless

CONTRACTOR has performed such screening on same Covered Individuals under a separate agreement

with COUNTY within the past six (6) months. Covered lndividuals shall be required to disclose to

CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered Individual

an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after it becomes

aware if a Covered Individual providing services directly relative to this Agreement becomes debarred,

excluded or otherwise becomes an Ineligible Person.

9.5 To the extent applicable, CONTRACTOR acknowledges that Ineligible Persons are

precluded from providing federal and state funded health care services by contract with COUNTY in the

event that they are currently sanctioned or excluded by a federal or state law enforcement regulatory or

BOS Date l0/2212024. SSJ# 25-065
Form # I l6-310 Dated:312112019
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Contract ID # DAA RC- 1079

licensing agency. If CONTRACTOR becomes aware that a Covered Individual has become an Ineligible

Person, CONTRACTOR shall remove such individual from responsibility for. or involvement with.

COUNTY business operations related to this Agreement.

9.6 To the extent applicable, CONTRACTOR shall notify COUNTY within five (5) business

days if a Covered Individual or entity is currently excluded, suspended or debarred, or is identified as such

after being sanction screened. Such individual or entity shall be promptly removed from participating in

any activity associated with this Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for fumishing any of the

work or services under this Agreement without the prior written approval of the COUNTY; but this

provision shall not require the approval ofcontracts of employment between the CONTRACTOR and

personnel assigned under this Agreement. or for parties named in the proposal and agreed to under this

Agreement.

I l. Disputes

ll.1 The parties shall attempt to resolve any disputes amicably at the working level. Ifthat is not

successful, the dispute shall be referred to the senior management ofthe parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall fumish the decision in writing. The decision of the

COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent j urisdiction to have been fraudulent, capricious, arbitrary, or so grossly enoneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost ofthe

mediations.

12. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not

limited to the provisions ofChapter 9 of Division 3 ofthe Business and Professions Code. All licensing

requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants

that it has all necessary permits. approvals, certificates, waivers and exemptions necessary for performance

BOS Date 10/22/2024- SSI# 25-065
Form #lf6-310 . Dated:3/2112019
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Contract ID # DAARC- 1079

of this Agreement as required by the laws and regulations of the United States, the State of Califomia, the

County of Riverside and all other govemmental agencies with jurisdiction, and shall maintain these

throughout the term of this Agreement.

13. Use Bv Other Pol itical Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every entity, special district and department ofthe County ofRiverside.

14. Non-Discrimination

CONTRACTOR shall not be discriminate in the provision of services. allocation of benefits,

accommodation in t'acilities, or employment of personnel on the basis ofethnic group identification, race,

religious creed, color. national origin, ancestry, physical handicap, medical condition, marital status or sex

in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the Califomia Fair Employment and Housing Act (Cov. Code 12900 et. seq),

the Federal Civil Rights Act of | 964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

S I 2l 0 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books. documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Confidentialitv

l6.l The CONTRACTOR shall not use for personal gain or make other improper use of

privileged or confidential information which is acquired in connection with this Agreement. The term

"privileged or confidential information" includes but is not limited to: unpublished or sensitive

technological or scientific information; medical, personnel, or security records; anticipated material

requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public

disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or

suppliers in advance ofofficial announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

BOS Date 1012212024. SSJ# 25-065
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Contract lD # DAARC-1079

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the

COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying

number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalfofthe

COLNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the united States mail. postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

County of Riverside District Attomey's Office

3960 Orange Street

Riverside, CA 92501

Force Maieure

Ifeither party is unable to comply with any provision ofthis Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated. such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reportin Requirements

In order to comply with child support enforcement requirements ofthe State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the

Employment Development Department. The CONTRACTOR agrees to furnish the required data and

certifications to the COUNTY within I 0 days of notification of award of Agreement when required by the

EDD. This data will be transmitted to governmental agencies charged with the establishment and

enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or

Axon Enterprise, Inc.

17800 N 85th St.

Scottsdale. AZ 85255

t9.
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cedificates required may result in the contract being awarded to another contractor. In the event a contract

has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requirements

for child support enforcement or to comply with all lawfully served Wage and Earnings Assignments Orders

and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any

questions concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should also

contact its local Employment Tax Customer Service Office listed in the telephone directory in the State

Govemment section under "Employment Development Depaftment" or access their lnternet site at

www.edd.ca.gov.

21. HoldHarmless/Indemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Superv isors,

elected and appointed officials, employees, agents and representatives (individually and collectively

hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or

asserted out of a claim by a third party resulting from any negligent act, omission, or willful misconduct of

CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out ofor in any

way relating to this Agreement, including but not limited to property damage, bodily injury, or death or any

other element ofany kind or nature, except in the case ofnegligent acts, omissions or willful misconduct of

the COUNTY or claims that fall under Workers Compensation coverage. CONTRACTOR shall defend the

Indemnitees at its sole expense including all costs and reasonable fees (including, but not limited, to

reasonable attorney fees, cost of investigation, defense and settlements or awards) in any claim or action

based upon such negligent act, error or omission, or willful misconduct of CONTRACTOR .

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel oftheir own choice and shall have the

right to adjust, seftle. or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has

provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the

action or claim involved.



Contract ID # DAARC-1079

21,4 The specified insurance limits required in this Agreement shall in no way limit or

circumscribe CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from

third party claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,

Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,

elected or appointed ofllcials, agents, or representatives as Additional Insureds. Policy shall name the

COUNTY as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of Califomia, the CONTRACTOR

shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws ofthe

State of Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease

with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive

subrogation in favor ofThe County of Riverside. Policy shall name the COUNTY as Additional Insureds.

B. Comrnercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising

injury, and cross liability coverage. covering claims which may arise from or out of CONTRACTOR'S

performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's

limit of liability shall not be less than $2,000,000 per occurrence combined single limit. [fsuch insurance

contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times

the occurrence limit. Policy shall name the COUNTY as Additional Insureds.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance ofthe obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used

in an amount not less than S | ,000,000 per occurrence combined single limit. If such insurance contains a

general aggregate limit. it shall apply separately to this agreement or be no less than two (2) times the

BOS Date 10/22/2024. SSJ# 25-065
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occurrence limit. Policy shall name the COUNTY as Additional Insureds. Policy shall name the COUNTY

as Additional Insureds.

D. Insurance Requirements for IT Contractor Services:

Contractor shall procure and maintain for the duration of the contract insurance against claims for

injuries to person or damages to property which may arise from or in connection with the performance of

the work hereunder by the Contractor, its agents, representatives, or employees. Contractor shall procure

and maintain for the duration ofthe contract insurance claims arising out of their services and including, but

not limited to loss, damage. theft or other misuse ofdata. infringement ofintellectual property, invasion of

privacy and breach of data.

Cyber Liability lnsurance, with limits not less than $2,000,000 per occurrence or claim, $2,000,000

aggregate. Coverage shall be sufficiently broad to respond to the duties and obligations as is undertaken by

Contractor in this agreement and shall include, but not limited to, claims involving infringement of

intellectual property, including but not limited to infringement ofcopyright, trademark. trade dress, invasion

of privacy violations, information theft, damage to or destruction ofelectronic infbrmation, release of

private information, alteration ofelectronic information, extortion and network security. The policy shall

provide coverage for breach response costs as well as regulatory fines and penalties as well as credit

monitoring expenses with limits sufficient to respond to these obligations. Policy shall name the

COUNTY as Additional Insureds. Policy shall name the COUNTY as Additional Insureds.

E, Professional Liability: Contractor shall maintain Professional Liability Insurance providing

coverage for the Contractor's performance of work included within this Agreement, with a limit of liability

of not Iess than $ I ,000,000 per occurrence and $2,000,000 annual aggregate. If Contractor's Professional

Liability Insurance is written on a claims made basis rather than an occurrence basis, such insurance shall

continue through the term of this Agreement and CONTRACTOR shall purchase at his sole expense either

l) an Extended Reporting Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from

new insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or 3)

demonstrate through Certificates of Insurance that CONTRACTOR has Maintained continuous coverage

with the same or original insurer. Coverage provided under items; I ), 2). or 3) will continue as long as the

law allows. Policy shall name the COUNTY as Additional lnsureds.

F, General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admined to the State of

California and have an A M BEST rating ofnot less than A: VIII (A:8) unless such requirements are

Page l3BOS Dare 1012212021. SSJ# 25-065
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waived, in writing, by the County Risk Manager. If the County's Risk Manager waives a requirement for a

particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. lf any such self-insured retention exceeds $500,000 per occurrence each such retention must notify

the County Risk Manager before the commencement of operations under this Agreement.The notification

can be fulfilled by providing the certificates of insurance, which will be deemed sufficient as a form of

notification..

3) CONTRACTOR shall to fumish the County of Riverside with either l) a properly executed

Certificate(s) of Insurance and copies of Endorsements effecting coverage as required herein, and 2) if
requested to do so orally or in writing by the County Risk Manager, provide original Certified copies of

policies including all Endorsements and all attachments thereto, showing such insurance is in full force and

effect. Further, said Certificate(s) and policies of insurance shall contain the covenant ofthe insurance

carrier(s) that thirty (30) days written notice shall be given to the County of Riverside prior to any material

modification, cancellation, expiration or reduction in coverage of such insurance.

4) ln the event of a material modification, cancellation, expiration. or reduction in coverage, this

Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such effective date,

another properly executed Certificate of Insurance and copies of endorsements evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not

commence operations until the COUNTY has been furnished original Certificate (s) oflnsurance and copies

of endorsements a. An individual authorized by the insurance carrier shall sign the original endorsements for

each policy and the Certificate oflnsurance. IfCONTRACTOR insurance carrier(s) policies does not meet

the minimum notice requirement found herein, CONTRACTOR shall cause CONTRACTOR's insurance

carrier(s) to furnish a 30 day Notice of Cancellation Endorsement.

5) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

6) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance ofthe scope

ofwork; or, the term of this Agreement. including any extensions thereof, exceeds ten ( l0) years; the

COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required

BOS Date 10122/2024, SSJ# 25-065
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under this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of

insurance carried by the CONTRACTOR has become inadequate.

7) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

8) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

9) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance ofthis Agreement.

23. Genergl

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver ofany subsequent or other breach ofthe same or ofany other term of

this Agreement. Failure on the part of COUNTY to require exact. full, and complete compliance with any

terms ofthis Agreement shall not be construed as in any manner changing the terms or preventing

COUNTY f'rom enfbrcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY due to CONTRACTOR"S failure to cure a breach within thirty (30) days after

COUNTY sends notice, CONTRACTOR shall promptly refund the disallowed amount to the COUNTY on

request; or at its option the COUNTY may offset the amount disallowed from any payment due to the

CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23,5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage

or under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment. products, materials or services from other sources, when deemed by the COUNTY to

BOS Date 1012212024- SSJ# 25-065
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be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR

with reasonable lacilities and timely access to COUNTY data, information. and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and

regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the

event that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control. water pollution, safety and

health ordinances, statutes, or regulations, which apply to performance under this Agreement'

23.f 0 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (Cal/OSHA).

23.1I This Agreement shall be governed by the laws of the State of Califomia. Any legal action

related to the perlbrmance or interpretation of this Agreement shall be filed only in the Superior Court ofthe

State of California located in Riverside, Califbmia, and the panies waive any provision of law providing for

a change of venue to another location. ln the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid. void, or unenforceable, the remaining provisions willnevertheless

continue in full force without being impaired or invalidated in any way. The Parties expressly agree that

either party may appear for and attend all matters, including hearings. conferences, meetings, and

arbitrations, remolely via videoconference at the party's discretion. to the extent allowable by court.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of

the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

23.13 Intentionally Omitted

23.14 Electronic Signatures. This Agreement may be executed in any number ofcounterparts, each

of which will be an original, but all of which together will constitute one instrument. Each party to this

Agreement agrees to the use of electronic signatures, such as digital signatures that meet the requirements of

the California Unilorm Electronic Transactions Act (("CUETA") Cal. Civ. Code$$ 1633. I to I 633' I 7), for

BOS Date 1012212024, SSI# 25-065
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executing this Agreement. The parties further agree that the electronic signatures ofthe parties included in

this Agreement are intended to authenticate this writing and to have the same force and effect as manual

signatures. Electronic signature means an electronic sound, symbol, or process attached to or logically

associated with an electronic record and executed or adopted by a person with the intent to sign the

electronic record pursuant to the CUE TA as amended from time to time. The CUETA authorizes use of an

electronic signature for transactions and contracts among parties in Califomia. including a govemment

agency. Digital signature means an electronic identifier, created by computer, intended by the party using it

to have the same force and effect as the use ofa manual signature. and shall be reasonably relied upon by

the parties. For purposes of this section, a digital signature is a type of "electronic signature" as defined in

subdivision (i) of Section 1633.2 ofthe Civil Code.

23.15 CONTRACTOR acknowledges and understands that COL.NTY is a government entity

subject to the public records and meeting laws ofthe State of California, including the Calil'ornia Public

Records Act (Government Code Section 54950 et seq.) Notwithstanding any other provision contained in

this Agreement, any information (lncluding Confidential Information), communications, and documents

given by CONTRACTOR to COUNTY and meetings involving COUNTY may be subject to requests fbr

disclosure pursuant to the Califomia Public Records Act and Brown Act. COUNTY acknowledges and

understands that trade secrets are exempt from the disclosure requirements ofthe Califomia Public Records

Act and the California Brown Act. and will ensure CONTRACTOR will have a reasonable opportunity to

object to any disclosure of CONTRACTOR information that is exempt from disclosure under public

disclosure laws and regulations, including seeking an order blocking such disclosure. Each Party shall

disclose the other Party's Confidential Inlormation when required by law or otherwise in response to a valid

order ofa court or other governmental body ofthe United States or any political subdivision thereof.

23,16 In the event of contradiction, between the County's Professional Service Agreement and the

CONTRACTOR's Master Services and Purchasing Agreement for Customer, the County's terms and

conditions will prevail.
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute th is Agreement.

COUNTY OF RIVERSIDE, a political
subdiv on the State of Cal forn ia

Bv:
huck Washington, C lrffl an

Board of Superv isors

Dated:

ATTEST:
Kimberly A. Rector
Clerk of the Board

Bv
Depu

AXON ENTE SE, INC. a corporation
of the Sta Arizona

By
Isaiah Fields
Chief Legal Officer

Dated'. lo 8 Zo

t

APPROVED AS TO FORM:
Minh C. Tran
County Coun

By:
yan Y

Deputy ty Counsel

]cr 227024
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Q-57242&45501.7568C
Axon Enterprise, lnc,
17800 N 85rh St

Scottsdale, Arizona 85255

United Slates
v Ar . 86-0741227
Domestic: (800) 978 2737

lnternational: +1.800.978.2737

+ Ouote Expiratoi: 10/312024

Account Numbe.:482379

Paymenl Tems: N30

Delivery ltlehod:

BILL TO SALES REPRESENTATIVE PRIMARY COiITACT

Rivecide County (CA) oisrict Atlomey's Office
3960 Orange Slreet
Riverside,

CA

92501

USA

Rivssi& Cornty (CA) Distid Aflqne/s 0fic8
3960 OatEe $Ber
Riverside
CA

92501

USA

Email:

Brandon Campbell
Phone:

Email: bcampbell@axon.com
Faxl

Tim Craney
Phoner 1(951)9556284

Email

Fax

Quote Summary Discount Summary

Average Savings Per Year

TOTAL SAVINGS

Program Length

TOTAL COST
ESTIiiATED TOTAL W TAX

120 Months

$7,547,040.00

$7,547,040.00

$767,097.20

$7,670,972 00

lssued: 07/3 1/2024

Eslimated Contract Start D6le: 01/01/2025

BOS Date 10/22/2024, SSJ# 25-065
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Payment Summary
Date Subtotal Tax Total
Jan 2025

Jan 2026

Jan 2021

Jan 2028
Jan 2029

Jan 2030

Jan 2031

,!an 2032

Jan 2033

Jan 2034

$594,000.00

5657,013 56

$683,294.10

$710,625.86

$0 00

$0 00

s594.000 00

$657 013.56

$683,294 10

$710,625.86

$739,050.90

$768,612 94

$7S9,357.45

$0 00

$0 00

$739,050 90 $0 00

$768.612.94

$799,357.45

$0.00

$0 00

$831 1.75

$864,585 02 $0.00

$0.00

$831,331.7s

$864,585 02

$0 00

$89S 168.42 $89S 168 42

$7,547,040.00 $0.00

BOS Date t0/22/2024. SSJ# 25-065
Form #l l6-3l0 Date 3/21/2019
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Pricing

All deliverubles arc deteiled in Delivery Schedures section lower in prcposal
Item Description Oty Term

Program
AtlomeyPrem Justice Premier 500 12

AtlorneyPrem Jlslice Premier 600 108

A la Carte Services
101347 AXON JUSTICE . PSO. ONSITE SUPPORT ]
101345 AXON JUSTICE , PSO , PRE]\,1IUII,I DEPLOYI,1ENT 1

Total

Delivery Schedule

$185 05

$216.94

$99 00

$116.41

$99 00

$107.30

$594.000 00

$6,953,040.00

$0 00

$0 00

$594.000.00

$6,9s3,040 00

$20 000 00

$30 000 00

$0 00

$0 00

$0 00

$0.00

17,5,17,010.00

$0 00

$0 00

i0.00

$0 00

$0.00

$7,5,17,010.00

Exhibit A
Quote Unbundled Price:

Quote List Price:

Quote Subtotal:

Unbundled List Pdce Net P,ice

Descri ion
AXON EVIOENCE STORAGE , THIRD PARTY UNLII\,{ITED

AXON EVIDENCE - REOACTION ASSISTANT USER LICENSE

AXON COMMUNITY REQUEST

AXON EVIDENCE STORAGE , UNLIMIIED iAXON DEVICE)

AXON EVIDENCE . ECOM LICENSE PRO FOR PROSECUTOR

AXON AUTO.TRANSCRIBE . JUSTICE ACCESS

ATON EVIDENCE. DISCOVERY MODULE ACCESS

AXON EVIDENCE, STORqGE. THIRD PARTY UNLIMITEO

AXON EVIDENCE. REDACTION ASSISTANT USER LICENSE

AXON COMI\TUNITY REOUEST

AXON EVIDENCE - STORAGE . UNLIMITED (AXON DEVICE)

AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR

AXON AUTO.TRANSCRIBE . JUSTICE ACCESS

AXON EVIDENCE . DISCOVERY MODULE ACCESS

Description
AXON INVESTIGATE, TRAINING - OPERATOR AND EXAMINER

AXON INVESTIGATE TRAINING , OPERATOR AND EXAMINER

AXON INVESTIGATE , THIRD PARTY VIOEO SUPPORT

AXON iNVESTIGATE. THIRD PARTY VIDEO SUPPORT

AXON JUSTICI . PSO. PREI\,IIUM DEPLOYMENI

PdON JUSTICE. PSO. ONSITE SUPPORT

Contract lD # DAARC- I079
$15,218,0r2.00

$8,187,368.00

$7,547,040.00

Tax Total

Software
Bundle
Justice Premrer

Justice Premier

Justice Premier

Justice Premier

Justice Premier

Justrce Premier

Jusllce Premier

Juslrce Prcmier

Justc! Premier

Justice Prcmier

Justice Premier

Justice Premier

Jlstice Premier

Juslice Premier

Item
101184

101184

11642

11642

101345

101347

QTY
500

500

500

500

500

500

500

600

600

600

600

600

600

600

Estimated Shrt Date
01t0112025

01M12025
01t0112025

01n112025

01t0 2025

0110112025

0u01n02s
01n112026
01101t2026

01t01t2026

01n112026

01/01/2026

0110112026

0110112026

Estimat€d End Date
1281n025
12n1t2025
12131t2025

12131t2025

12131t2025

12n1t2025
12n1t2025
1281t2034
1213112034

12n112034

12B1nB4
12131t2034

121X1t2034

12131t2034

Services
Bundle
Justice Premier

Justice Premier

Justice Premier

Justrce Premier

A la Carle

A la Cade

QTY
40

600

500

1

1

BOS Date 10/22/2021. SSJ# 25-065
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Subtotal

Item
100165

73478
73618

73686

73838

85762

85767

100165

73478

73618

73686

73838

85762

85767
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Shipping Locations

Location Number Street

3960 orange Streel

City

Riverside

Staie zip

92501

County

USA

Payment Details

Jan 2025
lnvoice Plan
Year 1 500 Users

Total

Item
AttorneyPrem

Description
Justice Prernier

atv
500

atv
l
1

600

Subtotal
$594.000 00

$s94,000.00

Tax
$0.00

10.00

Total
$594,000 00

$594,000.00

Jan 2026
lnvoice Plan
\eat 2

\ear 2

\eat 2

Total

Item
101345

101347

AltorneyPrem

Description
AXON JUSTICE. PSO. PREMIUM DEPLOYIVENT

AXON JUSTICE . PSO. ONSITE SUPPORT

Juslse Premier

Subtotal
$0 00

$0.00

$657,013.56

3657,013.56

Tax
$0 00

$0 00

$0 00

$0.00

Total
$0.00

$0 00

$65i,013 56

$657,013.56

Jan 2027
lnvoice Plan
Year3
Year 3

Year 3

Total

Item
10134s

101347

AtlorneyPrcm

D$cription
AXON JUSTICE. PSO.PREI,{IUI\,4 DEPLOYI\,{ENT

AXON JUSTICE PSO, ONSITE SUPPORT

Justice Premier

otv
1

1

600

Subtotal
$0.00

$0 00

$683,29410

$683,29,1.10

Tax
$0.00

$0.00

$0 00

10.00

Total
$0 00

$0.00

$683,29410

i683,294.10

Jan 2028
lnvoice Plan
Year 4

Year 4

Year 4

Total

llen
101345

101347

AttorneyPrern

Descdption
AXON JUSTICE. PSO. PREMIUM DEPLOYMENT

AXON JUSTICE - PSO. ONSITE SUPPORT

Juslice Premier

otv
1

1

600

otv
1

1

600

Ay
1

1

600

Subtotal
s0.00
s0.00

$710,625.86

$7't0,62s.86

Tax
$0 00

s0 00

$0 00

$0.00

Total
$0 00

$0 00

$710 625 86

$710,625.86

Jan 2029
lnvoice Plan
Year 5

Year 5

Year 5

Total

h€m
101345

101U7
AttorneyPrem

Description
AXON JUSTICE, PSO - PREi,4IUM DEPLOYMENT

AXON JUSTICE. PSO. ONSITE SUPPORT

Justice Premier

Subtotal
$0.00

$0.00

$739,050.90

$739,050.90

Tax
$0.00

$0 00

$0.00

t0.00

Total
$0 00

$0.00

$739,050.90

$739,050.90

Jan 2030
lnvoice Plan
Yea.6
Year 6

Year 6

Total

Item
101345

101347

AttorneyPrem

oescdption
AXON JUSTICE. PSO. PREIVIUM DEPLOYI\4ENT

AXON JUSIICE . PSO. ONSITE SUPPORT

Justce Premier

Subtotal
$0 00

$0.00

$768.612.S4

$768,612.94

Tax Totrl
$0 00 $0.00

$0.00 $0 00

$0.00 $768,612 94

$0.00 1768,612.94

Q.572428.45504.7588CBOS Date 10/2212024. SSJ# 25-065
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Jan 203'l
lnvoice Plan Item Descriplion Subtotal Tax Total
Yeat I 101345

101347

AtlomeyPrcm

AXON JUSTICE. PSO. PREMIUI!4 DEPLOYI\4ENT $0 00 s0 00 $0.00
Year 7 AXON JUSTICE. PSO ONSITE SUPPORT $0 00
Year T .lustice Prernier 600 $799,357.45
Total $799,357.15

Item Description atv Subtotal Total
$0 00101345

101347

AXON JUSTICE - PSO. PREMIUI\,{ DEPLOYI\,{ENT $0.00

$0.00

331.75

YearS
YearS

AXON JUSTICE , PSO. ONS]TE SUPPORT $0.00

331.75Justice Premier 600 $831

Total

Jan 2033
lnvoice Plan Item Description Ay Subtotal Tax Total

$0.00

$0.00

Year9
Year 9

101345

101347

AtlorneyPrem

AXON JUSTICE . PSO PREMIUM DFPLOYMENT

AXON JUSTICE PSO, ONSITE SUPPORT

Juslice Prcmier

$0 00

$0 00
$0.00

$0.00

$0.00Year 9 600 $864,585 02
Total $861,585.02 $0.00

Jan 2034
lnvoice Plan Item Description atv Subtotal Tax
Year 10

Year 10

Year 10

101345

101347

AXON JUSTICE - PSO. PREI'rltilt{ DEPLOYMFN] 1

1

600

$0.00

$0.00

$899,168.42

$899,168.12

$0 00

$0 00

s0 00

$0.00

$0.00

$899,168.42

$8S9,168.{2

AXON JUSTICE, PSO. ONSITE SUPPORT

Justice Prcmier

Total $0.00

BOS Date 10t2212024, SSt# 25-065
Form #l l6-310 Dated:312112019
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otv

t0,00

Jan 2032
lnvoice Plan
Year8

Trx
$0.00

$0.00

$0.00

$0.00 .75 l
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Tax is estimated based on rates applicable at date of quote and subiect to change at time of invoicing. ll a tax exemption certilicate should be applied, please submit
prior to invoicing.

Standard Terms and Conditions

Axon Enterprise lnc. Sales Terms and Conditions

Acceptance of Terms:

Any purchase order issued in response to this Quote is sub.iect solely to the above referenced terms and conditions. By signing below, you represent that you
are lawfully able to enter into contracts. lf you are signing on behalf of an entity (including but not limited to the company, municipality, or governmenl agency
for whom you work), you represent to Axon that you have legal authority to bind that entity. lf you do not have this authority, please do not sign this Quote.

BOS Date 10/22/2024. SSJ# 2s-06s
Form # I 16-3 l0 Dated: 3/21l2019
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Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon's Master Services and Purchasing Agreement
(posted at https://www.axon.com/sales-terms and -conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon lnterview
Room purchase, if applicable, ln lhe event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern
to the extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience lmprovement Program
Appendix as described below,

Term: The initial term of this Agreement shall be five years from the data of execution, Upon the expiration ofthe initial term, the Agreement shall
automattcally renew for an additional five (5) year period unless Agency, provides written notice of non-renewal to Axon at least thirty (30) days prior to the
end of the initial term

ACEIP The Axon Customer Experience lmprovement Program Appendix, which includes the sharing of de-identified segmenls of Agency Content with Axon to
develop new products and improve your product experience (posted at www.axon.com/legal/sales{erms-and-conditions), is incorporated herein by
reference. By signing below, you agree to the terms of the fuon Customer Experience lmprovement Program.
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Signature

7 t31t2024

Date Signed

BOS Date 10122/2024- SSJ# 25-065
Form #f l6-310 Dated,: 3/21/2019

Page 27 o.572428.4s504.7s8BC



Contract lD # DAARC-1079

AnxoN ExhibitB-MasterSe rvices and Purchasins Asreement

This Master Services and Purchasing Agreement ("Agreement") is between Axon Enterprise, lnc. ("Axon"), and
the customer tisted below or, if no customer is listed below, the customer on the Ouote attached hereto ("Custome/').
This Agreement is effective as of the later of the (a) last signature date on this Agreement or (b) date of acceptance of the
Ouote ("Effective Date"). Axon and Customer are each a "Party" and collectively "Parties". This Agreement governs

Customer's purchase and use of the Axon Devices and Services detailed in the Quote as defined below. lt is the intent of
the Parties that this Agreement will govern all subsequent purchases by Customer for the same Axon Devices and
Services in the Quote, and all such subsequent quotes accepted by Customer shall be also incorporated into this
Agreement by reference as a Quote. The Parties agree as follows:

1. Detinitions

2

1.1. "Axon Cloud Services" means Axon's web services, including but not limited to, Axon Evidence, Axon Records, Axon

Dispatch, FLJSUS services and interactions between Axon Evidence and Axon Devices or Axon client software. Axon Cloud

service excludes third-party applications, hardware warranties, and my.evidence.com.

1-2- "Axon Device" means all hardware provided by Axon under this Agreement. Axon-manufactured Devices are a subset of
Axon Devices.

1.3. "Quote" means an offer to sell and is only valid for devices and services on the offer at the specified prices. Any

inconsistent or supplemental terms within Customer's purchase order in response to a Quote will be void. Orders are

subject to prior credit approval. Changes in the deployment estimated ship date may change charges in the Quote.

Shipping dates are estimates only. Axon is not responsible for typographical errors in any Quote by Axon, and Axon

reserves the right to cancel any orders resulting from such errors.

1.4. "seryices" means all services provided by Axon under this Agreement, including software, Axon Cloud Services, and

professional services.

IgM. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or have been

terminated ("Term").

2.1 . All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans, and TASER 7 or
TASER 10 plans begin on the date stated in the Quote. Each subscription term ends upon completion ofthe subscription

stated in the Quote ("Subscription Term").

2.2. t,tew devices and services may require additional terms. Axon will not authorize services untilAxon receives a signed

Quote or accepts a purchase order, whichever is first.

egy!!g!l!. Axon invoices for Axon Devices upon shipment, or on the date specified within the invoicing plan in the Quote.

Payment is due net 30 days from the invoice date. Axon invoices for Axon Cloud Services on an upfront annual basis prior to the

beginning of the Subscription Term and upon the anniversary of the Subscription Term. Payment obligations are non-

cancelable. Unless otherwise prohibited by law, Customer will pay interest on all past-due sums at the lower of one-and-a-half
percent (1.5%) per month or the highest rate allowed by law. Customer will pay invoices without setoff, deduction, or
withholding.

I!M. Customer is responsible for sales and other taxes associated with the order unless Customer provides Axon a valid tax

exemption certificate.

ShipEilg. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments are ExW (lncoterms

2020) via common carrier. Title and risk of loss pass to Customer upon Axon's delivery to the common carrier. Customer is
responsible for any shipping charges in the Quote.

Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or a5 provided by state or federal

law.

3

4

5

6

7. Warranw.

7 .1. Limited Warranty. Axon warrants that Axon-manufactured Devices are free from defects in workmanship and materials
for one (1) year from the date of Customer's receipt, except Signal Sidearm which Axon warrants for thirty (30) months
from Customer's receipt and Axon-manufactured accessories, which Axon warrants for ninety (90) days from

BOS Date 10/22/2024- SSJ# 25-065
Form #l l6-310 Dated:3121/2019
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Customer's receipt , respectively, from the date of Customer's receipt. Used conducted energy weapon ("CEW")

cartridges are deemed to have operated properly. Extended warranties run from the expiration of the one (1) year

hardware warranty through the extended warranty term purchased.

7.2. Disclaimer, All software and Axon Cloud Services are provided "As lS," without any warranty of any kind,

either express or implied, including without limitation the implied warranties of merchantability, fitness
for a particular purpose and non-infringeme nt. Axon Devices and Services that are not manufactured,
published or performed by Axon ("Third-Party Products") are not covered by Axon's warranty and are

only subject to the warranties of the third-party provider or manufacturer.

7.3. Claims. lf Axon receives a va lid wa rra nty claim for a n Axon -ma nufactured Device du ring the wa rranty term, Axon's sole
responsibility is to repair or replace the Axon-manufactured Device with the same or like Axon- manufactured Device,

at Axon's option. A replacement Axon-manufactured Device will be new or like new. Axon will warrant the replacement
Axon-manufactured Device for the longer of (a) the remaining warranty of the original Axon-manufactured Device o. (b)

ninety (90) days from the date of repair or replacement.

7.3.1. lf Customer exchanges an Axon Device or part, the replacement item becomes Customer's property, and the
replaced item becomes Axon's property. Eefore delivering an Axon-manufactured Device for service, Customer
must upload Axon-manufactured Device data to Axon Evidence or download it and retain a copy. Axon is not
responsible for any loss of software, data, or other information contained in storage media or any part of the
Axon-manufactured Device sent to Axon for service.

7.4. Spare Axon Oevices. At Axon's reasonable discretion, Axon may provide Customer a predetermined number of spare
Axon Devices as detailed in the Quote ("spare Axon Devices"). Spare Axon Devices are intended to replace broken or
non functioning units while Customer submits the broken or non-functioning units, through Axon's warranty return
process. Axon will repair or replace the unit with a replacement Axon Device. Title and risk of loss for all Spare Axon
Devices shall pass to Customer in accordance with shippin8 terms of this Agreement. Axon assumes no liability or
obligation in the event Customer does not utilize Spare Axon Devices for the intended purpose.

7.5. Limitations. Axon's warranty excludes damage related to: (a) failure to follow Axon Device use instructions;
(b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or intentional
damage to Axon Device; (d)force majeure; (e) Axon Devices repaired or modified by persons other than Axon without
Axon's wratten permission; or (f) Axon Devices with a defaced or removed serial number. Axon's warranty will be void if
Customer resells Axon Devices.

7.5.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon disclaims
all other warranties, remedies, and conditions, whether oral, written, statutory, or implied. lf
statutory or implied warranties cannot be lawfully disclaimed, then such warranties are limited
to the duration of the warranty described above and by the provisions in this Agreement.
Customer confirms and agrees that in deciding whether to sign this Agreement, Customer has

notreliedonanystatementorrepresentationbyAxonoranyoneactingonbehalfofAxonrelated
to the subject matter of this Agreement that is not in this Agreement.

7.5.2. Axon's cumulative liability to any party for any loss or damage resulting from any claim, demand, or adion
arising out of or relating to this Agreement will not exceed the lesser of three times the amount paid for
such Services overthe twelve (12) months precedingthe claim or 52,000,000.00. Neither Partywillbe liablefor
special, indirect, incidental, punitive or consequential damages, however caused, whether for breach of
warranty or contract, negligence, strict liability, tort or any other legaltheory.

7.6. Online Support Platforms. Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is governed by

the Axon Online Support Platforms Terms of Use Appendix available at www.axon.com/sales- terms-and-conditions.

7.7. Third-Party Software and services. lJse of software or services other than those provided by Axon is governed by the
terms, if any, entered into between CLrstomer and the respective third-party provider, including, without limitation, the
terms applicable to such software or services located at www.axon.com/sales-terms- and-conditions, if any.

7.8. Axon Aid. Upon mutual agreement between Axon and Customer, Axon may provide certain products and services to
Customer, as a charitable donation under the Axon Aid program. ln such event, Customer expressly waives and releases

BOS Date 10/2212024. SSI# 25-065
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anyand allclaims, now known or hereafter known, aBainstAxon and its officers, directors, employees, agents, contractors,

affiliates, successors, and assigns (collectively, "Releasees"), including but not limited to, on account of injury, death,

propeny damage, or loss of data, arising out of or attributable to the Axon Aid program whether arisin8 out of the
negligence of any Releasees or otherwise. Customer agrees not to make or bring any such claim against any Releasee,

and forever release and discharge all Releasees from liability under such claims. Customer expressly allows Axon to
publiclv announce its participation in Axon Aid and use its name in marketing materials. Axon may terminate the Axon Aid

program without cause immediately

8. Statement of Work. Certain Axon Devices and Services, including Axon lnterview Room, Axon Channel Services, and Axon Fleet,

may require a Statement of Work that details Axon's Service deliverables ("SOW"). ln the event Axon provides an SOW to

Customer, Axon is only responsible for the performance of Services described in the SOW. Additional services are out of scope.

The Parties must document scope changes in a written and signed change order. Changes may require an equitable adiustment

in fees or schedule. The SOW is incorporated into this Agreement by reference.

9. Axon Device warnings. See www.axon.com/lega I for the most current Axon Device warnings.

'10. Design Changes. Axon may make design changes to any Axon Device or Service without notifying Customer or making the same

change to Axon Devices and Services previously purchased by Customer.

1'l. Bundled Offerinqs. Some offerings in bundled offerings may not be generally available at the time of Customer's purchase.

Axon will not provide a refund, credit, or additional discount beyond what is in the Quote due to a delay of availability or

Customer's election not to utilize any portion of an Axon bundle.

12. lnsurance. Axon will maintain General Liability, Workers' Compensation, andAutomobile Liability insurance. Upon request,

Axon will supply certificates of insurance.

13- lP Rights. Axon ownsand reserves all right, title, and interest in Axon-manufactured Devicesand Services and suggestions to
Axon, including all related intellectual property rights. Customer will not cause any Axon proprietary rights to be violated.

'14. lP lndemnification. Axon will indemnify Customer aga inst all cla ims, losses,and reasonable expensesfrom anythird-partyclaim
alleging that the use of Axon-manufactured Devices, Axon Cloud Services or Axon software ("Axon Products") infringes or

misappropriates the third,party's intellectual property rights. Customer must promptly provide Axon with written notice of such

claim, tender to Axon the defense or settlement of such claim at Axon's expense and cooperate fully with Axon in the defense

or settlement of such claim. Axon's lP indemnification obligations do not apply to claims based on (a) modification of Axon

Products by Customer or a third-party not approved by Axon, (b) use ofAxon Products in combination with hardware or services

not approved by Aron; (c) use of Axon Products other tha n as permitted in this Agreement; or (d) use ofAxon Products that is not

the most current softwa re relea se provided by Axon.

15. Customer Responribilities. Customer is responsible for (a)Custome/s use of Axon Devices; (b)Customer or an end use/s breach

of this Agreement or violation of applicable law; (c) disputes between Customer and a third-party over Customer's use of Axon

Devices; (d) secure and sustainable destruction and disposal of Axon Devices at Customer's cost; and (e) any regulatory

violations or fines, as a result of improper destruction or disposal of Axon Devices.

'16. Termination.

16.1. For Breach. A Party may terminate this Agreement for cause if it provides thirty (30) days written notice of the breach to
the other Party, and the breach remains uncured thirty (30) days after wratten notice. lf Customer terminates this
Agreement due to Axon's uncured breach, Axon will refund prepaid amounts on a prorated basis based on the effective

date of termination.

16.2. By Curtomer. lf sufficient funds are not appropriated or otherwise legally available to pay the fees, Customer may

terminate this Agreement. Customer will deliver notice of termination under this section as soon as reasonably
practicable.

16.3. Effect of Termination. Upon termination of this Agreement, Customer rights immediately terminate. Customer remains

responsible for all fees incurred before the effective date of termination. tf Customer purchases Axon Devices for less

tha n the manufacturer's suggested retail price ("MSRP")and this Agreement terminates before the end of the Term, Axon

will invoice Customerthe difference between the MSRP forAxon Devices received, including any Spare Axon Devices, a nd

amounts paid towardsthose Axon Devices. Only if terminating for non- appropriation, Customer may return Axon Devices

to Axon within thirty (30) days of termination. MSRP is the standalone price of the individual Axon Device at the time of
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sale. For bundled Axon Devices, MsRP is the standalone price of all individual components.

17. ConfidentialiW. "Confidential lnformation" mea ns nonpublic information desiBnated as confidential or, given the natu.e of the
information or circumstances surrounding disclosure, should reasonably be understood to be confidentia l. Ea.h Party will take

reasonable measures to avoid disclosure, dissemination, or unauthorized use of the other Party's Confidential lnformation.
LJnless required by law, neither Party willdisclose the other Party's Confidential lnformation during the Term and for five (5)

years thereafter. To the extent permissible by law, Axon p.icing is Confidential lnformation and competition sensitive. lf
Customer receives a public records request to disclose Axon

18. ceneral.

Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond a Party's reasonable

control.

lndependent Contractors. The Parties are independent contractors. Neither Party has the authority to bind the other.
This Agreement does not create a partnership, franchise, joint venture, Customer, fiduciary, or employment relationship
between the Parties.

18.1

18.2

18.3.

'18.4.

to 3

18.6.

18.7.

18.8.

18.9.

18.10

18.11

18.12

Third-Party Beneficiaries. There a re no third-party beneficiaries under this Agreement.

Non-Discrimination. Neither Party nor its employees will discriminate against any person based on race; reliEionj creed;

color; sex; gender identity and expression; pregnancyi childbirth; breastfeeding; medical conditions related to
pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; national origin; ancestry; Eenetic
information; disability; veteran status; or any class protected by local, state, or federal law.

Expon Compliance. Each party will comply with all import and export control laws and regulations.

Assignment. Neither Party may assign this Agreement without the other Party's prior written consent, which consent

shall not unreasonably be withheld.

Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes a waiver of that
right.

Severability. lf a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceable, the
remaining portions of this Agreement will remain in effect.

Survival. The following sections will survive termination: Payment, Warranty, Axon Device Warnings, lndemnification,
lP Rights, Customer Responsibilities and any other Sections detailed in the survival sections of the Appendices.

Governing Law. The laws of the country, state, province, or municipality where Customer is physically located, without
reference to conflict of law rules, govern th is Agreement and any dispute arisinB from it. The United Nations Conventron
for the lnternational Sale of Goods does not apply to this Agreement.

Notices. All notices must be in English. Notices posted on Customer's Axon Evidence site are effective upon postinS.

Notices by email are effective on the sent date of the email. Notices by personal delivery are effective immediately.
Notices to Customer shall be provided to the address on file with Axon. Notices to Axon shall be provided to Axon

Enterprise, lnc., Attn: Legal, 17800 North 85th Street, Scottsdale, Arizona 85255 with a copy to legal@axon.com.

Entire ABreement. This Agreement, the Appendices, Quote and any SOW(S), represents the entire
agreement between the Parties. This Agreement supersedes all prior agreements or understandings,
whether written or verba l, rega rding the subject matter of this Agreement. This Agreement may only be

modified or amended in a writing signed by the Parties.

BOS Date 10/22/2021, SSJ# 25-065
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Axon Cloud Services Terms of Use Aooendix

a. "Customer Content" is data uploaded into, in8ested by, or created in Axon Cloud Services within Customer's

tenant, including media or multimedia uploaded into Axon Cloud Services by Customer. Customer Content
includes Evidence but excludes Non-Content Data.

b. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by a Customer. Evidence is a subset

of Customer Content.

c. "Non-Content Oata" is data, configuration, and usage information about Custome/s Axon Cloud Services tenant,
Axon Devices and client software, and users that is transmitted or generated when using Axon Devices. Non-

Content 0ata includes data about users captured during account management and customer support activities.

Non-Content Data does not include Customer Content.

d. "Provided Data" means de-identified, de-personalized, data derived from Customer's TASER energy weapon

deployment reports, related TASER energy weapon logs, body-worn camera footage, and incident repons.

e. "Transformed Data" means the Provided Data used for the purpose of quantitative evaluation of the
performance and effectiveness ofTASER energy weapons in the field across a va riety of circumstances.

Access. Upon Axon granting Customer a subscription to Axon Cloud Services, Customer may access and use Axon Cloud

Services to store and manage Customer Content. Customer may not exceed more end users than the Quote specifies. Axon

Air requires an Axon Evidence subscription for each drone operato.. For Axon Evidence Lite, Customer may access and use

Axon Evidence only to store and manage TASER CEW and TASER CAM data ( 'TASER Data"). Customer may not upload non-

TASER Data to Axon Evidence Lite.

Customer Owns Customer Content, Customer controls and owns all right, title, and interest in Customer Content. Except as

outlined herein, Axon obtains no interest in Customer Content, and Customer Content is not Axon's business records.

Customer is solely responsible for uploading, sharing, managing, and deleting Customer Content. Axon will only have access

to Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to Customer Content
to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce th is Agreement or policies governing

use of the Axon products.

sg!!Itl. Axon will implement commercially reasonable and appropriate measures to secure CLrstomer Content against

accidentalor unlawful loss, access or disclosure. Axon will maintain a comprehensive information securiv program to protect
Axon Cloud Services and Customer Content including logical, physical access, vulnerability, risk. and configuration
management; incident monitoring and response; encryption of uploaded digital evidencej security educationj and data
protection. Axon agrees to the Federal Bureau of lnvestigation Criminal Justice lnformation Services Security Addendum for
its digital evidence or records mana8ement systems.

Customer Responsibilities. Customer is responsible for (a) ensuring Customer owns Customer Content or has the necessary

rights to use Customer Content {b) ensuring no Customer Content or Customer end user's Lrse of Customer Content or Axon

Cloud Services violates this Agreement or applicable laws; (c) maintaining necessary computer equipment and lnternet
connections for use of Axon Cloud Services and (d) verify the accuracy of any auto generated or Al Senerated reports. lf
Customer becomes aware of any violation of this Agreement by an end user, Customer will immediately terminate that end

user'5 access to Axon Cloud Services.

Customer will also maintain the security of end usernames and passwords and security and access by end users

to Customer Content. Customer is responsible for ensuring the configuration and utilization of Axon Cloud

Services meet applicable Customer regulation and standards. Customer may not sell, transfer, or sublicense

access to any other entity or person. lf Customer provides access to unauthori2ed third-parties, Axon may assess

additional fees along with suspending Custome/s access. Customer shall contact Axon immediately if an

unauthorized party may be using Customer's account or Customer Content, or if account information is lost or
stolen.

Slygly. Customer's use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a current verslon of
which is available at https://www.axon.com/legal/cloud-services privacy-policy. Customer agrees to allow Axon access to

3

4

5

a

6
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Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide,

develop, improve, and support current and future Axon products and related services; and (C) enforce this

Agreement or policies governing the use of Axon products.

Axon Bodv Wi-Fi Positioning. Axon Body cameras may offer a feature to enhance location services where GPS/GNSS signals

may not be available, for instance, within buildings or underground. Customer administrators can manage their choice to
use this service within the administrative features of Axon Cloud Services. lf Customer chooses to use this service, Axon must

also enable the usage of the feature for Customer's Axon Cloud Services tenant. Customer will not see th is option with Axon

Cloud Services unless Axon has enabled Wi-Fi Positioning for Customer's Axon Cloud Services tenant

!!gIgg9. For Axon Unlimited Device Storage subscriptions, Customer may store unlimited data in Customer's Axon

Evidence account on ly if data originate5 from Axon Captu re or a nAxon Device. Axon may charge Customer additional fees for
exceeding purchased storage amounts. Axon may place Customer Content that Customer has not viewed or accessed for six

(6) months into archival storage. Customer Content in archival storage will not have immediate availability and may take up

to twenty-four (24) hours to access.

For Third-Party Unlimited Storage the following restriclions apply: (i) it may only be used in conjunctlon with a valid

Axon's Evidence.com user license; (ii) is limited to data of the law enforcement Customerthat purchased the Third-
Party Unlimited Storage and the Axon's Evidence.com end user or Customer is prohibited from storing data for
other law enforcement agencies, and (iii) Customer may only upload and store data that is directly related to: (1)

the investigation of, or the prosecution of a crime; (2) common law enforcement activities; or (3) any Customer
Content created by Axon Devices or Evidence.com.

9. Location of Storaqe. Axon may transfer Customer Content to third-party subcontractors for storage. Axon will determine

the locations of data centers for storage of Customer Content. For United States agencies, Axon will ensure all Agency

Content stored in Axon Cloud Services remains within the United States, Ownership of Customer Content remains with

Customer.

10. Suspension. Axon may temporarily suspend Customer's or any end use/s right to access or use any portion or all of Axon

Cloud Services immediately upon notice, if Customer or end user's use of or registration for Axon Cloud Services may (a) pose

a security risk to Axon Cloud Services or any third-partyj (b) adversely impact Axon Cloud Services, the systems, or content

of any other customer; (c) subject Axon, Axon's affiliates, or any third-party to liability; or (d) be fraudulent. customer
remains responsible for all fees incurred through suspension. Axon will not delete Customer Content because of suspension,

except as specified in this Agreement.

11. Axon Cloud Serviceg Wa(a!!y. Axon disclaims any warranties or responsibility for data corruption or errors before
Customer uploads data to Axon Cloud Services

12, TASE R Data Science Prosram. Axon will provide a quantitative evaluation on the performance and effectiveness of TASER

energy weapons in the field across a variety of circumstances.

lf Customer purchases the TASER Data Science Program, Customer grants Axon, its affiliates, and assignees an
irrevocable, perpetual, fully paid, royalty-free, and worldwide right and license to use Provided Data solely for the
purposes of this Agreement and to create Transformed Data. Customer shall own all rights and title to Provided
Data. Axon shall own all rights and title to Transformed Data and any derivatives of Transformed Data.

nxon grants to Customcr an irrcvocablc. pcrpctual. lllly paid. royalll-liee. licensc to use 10 TASUR Data Science rcporl
provided to Customer li)r its o$ n inlernal purposcs. The Data Science report is provided "as is" and without any warranty
ofany kind.

ln the event Customer seeks Axon's deletion of Provided Data, it may submit a request to privacy@axon.com.
Where reasonably capable of doing so, Axon will implement the request but at a minimum will not continue to collect
Provided Data from Customer.

13. Algq8glgd!. Axon Records is the software-as-a-service product that is generally available at the time Customer purchases

an OSP 7 or OSP 10 bundle. During Customer's Axon Records Subscription Term, if any, Customer will be entitled to receive

7

8
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Axon's Update and Upgrade releases on an if-and-when available basis.

a. The Axon Records Subscription Term will end upon the completion of the Axon Records Subscription as

documented in the Quote, or if purchased as part of an OSP 7 or OSP 10 bundle, upon completion of the OSP 7

or OSP 10 Term ("Axon Records SubscriPtion")

b. An "Update" is a generally available release of Axon Records that Axon makes available from time to time. An

"Upgrade" includes (i) new versions of Axon Records that enhance features and functionality, as solely

determined by Axon; and/or (ii) new versions of Axon Records that provide additional features or perform

additional functions. Upgrades exclude new products that Axon introduces and markets as distinct products or
applications.

c. New or additional Axon products and applicatlons, as well as any Axon professional services needed to configure

Axon Records, are not included. lf Customer purchases Axon Records as part of a bundled offering, the Axon

Record subscription begins on the later of the (1) start date of that bundled offering, or (2) date Axon provisions

Axon Records to Customer.

d. Users of Axon Records at the Customer may upload files to entities (incidents, reports, cases, etc) in Axon Records

with no limit to the number of files and amount of storage. Notwithstanding the foregoinS, Axon may limit usage

should the Customer exceed an average rate of one-hundred (100) GB per user per Year of uploaded files. Axon

will not bill for overages.

14. Axon Cloud Services Restrictions. Customer and Customer end users (including employees, contractors, agents, officers,

volunteers, and directors), may not, or may not attempt to:

a. reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any source code

included in Axon Cloud Services. or allow others to do the same;

b. copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud Services;

c. access or use Axon Cloud Services with the intent to gain unauthori2ed access, avoid incurring fees or exceeding

usage limits or quotas;

d. use Axon Cloud Serves as a service bureau, or as part of an Customer infrastructure as a servicei

e. use trade secret information contained in Axon Cloud Services, except as expressly permitted in this Agreemenu

f. access Axon Cloud Services to build a competitive device or service or copy any features, functions, or Sraphics of
Axon Cloud Services;

g. remove, alter, or obscure any confidentiality or proprietary ri8hts notices (including copyright and trademark

notices) of Axon's or Axon's licensors on or within Axon Cloud Services; or

h. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tonious material; material

in violation ofthird-party privacy rights; or malicious code.

15. Draft One Axon may impose usage restrictions if a single user generates more than one hundred (100) reports per month

for two or more consecutive months.

15. After Termination. Axon will not delete Customer Content for ninety(90) days following termination. Axon Cloud Services

will not be functional during these ninety (90) days other than the ability to retrieve Customer Content. Customer will not

incur additional fees if Customer downloads Customer Content from Axon Cloud Services during this time. Axon has no

obligation to maintain or provide Customer Content after these ninety (90) days and willthereafter, unless legally prohibited,

delete all Customer Content. Upon request, Axon will provide written proof that A(on successfully deleted and fully removed

all Customer Content from Axon Cloud Services.

1_7. P st-Termination Assistan Axon will provide Customer with the same post-termination data retrieval assistance that
Axon generally makes available to all customers. Requests for Axon to provide additional asslstance in downloadinB or

transferring Customer Content, including requests for A(on's data egress service, will result in additionalfees and Axon will
not warrant or guarantee data integrity or readability in the external system

18. ULG-q!gI!!!C!!_8!Sh!!. lf Customer is a U.s. Federal department or using Axon Cloud Services on behalf of a U.S. Federal
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department, Axon Cloud Services is provided as a "commercial item," "commercial computer software,"
"commercial computer software documentation," and "technical data", as defined in the Federal Acquisition
Regulation and Defense FederalAcquisition ReBulation Supplement. lf Customer is using Axon Cloud Services

on behalf of the U.S. Government and these terms fail to meet the U.S. Government's needs or are

inconsistent in any respect with federal law, Customer will immediately discontinue use of Axon Cloud

Services.

19. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: Customer Owns

Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibilities and Axon Cloud Services

Restrictions.
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Axon Customer ExDerience lmorovement Prooram ADDendix

L Axon Customer Exoerience lmDrovement Proqram (ACElPl. The ACEIP is desiSned to accelerate Axon's development of

technology, such as building and supporting automated features, to ultimately increase safety within communities and drive

efficiency in public safety. To this end, subject to the limitations on Axon as described below, Axon, where allowed by law, may

make limited use of Customer Content from all of its customers to provide, develop, improve, and support current and future
Axon products (collectively, "ACEIP Purposes"). However, at alltimes, Axon will comply with its obligations pursuant to the Axon

Cloud Services Terms of Use Appendix to maintain a comprehensive data security program (including compliance with the CllS

Security Policy for Crimina lJustice lnformation), privacy program, and data governance policy, including high industry standards

of de-identifying Personal Data, to enforce its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation,

Tier 1 and Tier 2. By default, Customer will be a participant in ACEIP Tier 1. lf Customer does not want to participate in ACEIP

Tier 1, Customer can revoke its consent at any time. lf Customer wants to participate in Tier 2, as detailed below, Customer can

check the ACEIP Tier 2 box below. lf Customer does not want to participate in ACEIP Tier 2, Customer should leave box

unchecked. At any time, Customer may revoke its consent to ACEIP Tier 1, Tier 2, or both Tiers.

2. ACEIP Tier 1.

2.1. When Axon uses Customer Content for the ACEIP Purposes, Axon will extract from Customer Content and may store

separately copies of certain segments or elements of the Customer Content (collectively, "ACEIP Content"). When

extracting ACEIP Content, Axon will use commercially reasonable efforts to aggregate. transform or de-identify

Customer Content so that the extracted ACEIP Content is no longer reasonably capable of beinE associated with, or could

reasonably be linked directly or indirectly to a particular individual ("Privacy Preserving Technique(s)"). For illustrative
purposes, some examples are described in footnote 11. For clarity, ACEIP Content will still be linked indirectly, with an

attribution, to the Customer from which it was extracted. This attribution will be stored separately from the data itself,

but is necessary for and will be solely used to enable Axon to identify and delete all ACEIP Content upon Customer

request. Once de-identified, ACEIP Content may then be further modified, ana lyzed, and used to create derivative works.

At any time, Customer may revoke the consent granted herein to Axon to access and use Customer Content for ACEIP

Purposes. Within 30 days of receiving the Customer's request, Axon will no longer access or use Customer Content for
ACEIP Purposes and will delete any and all ACEIP Content. Axon will also delete any derivative works which may

reasonably be capable of being associated with, or could reasonably be linked directly or indirectly to Customer. ln

addition, ifAxon uses Customer Content for the ACEIP Purposes, upon request, Axon will make available to Customer a list

of the specific type of Customer Content being used to generate ACEIP Content, the purpose of such use, and the

retention, privacy preserving extraction technique, and relevant data protection practices applicable to the Customer

Content or ACEIP Content ("Use Case"). From time to time, Axon may develop and deploy new Use Cases. At least 30

days prior to authorizing the deployment of any new Use Case, Axon will provide Customer notice (by updating the list

of Use Case at bl!!pr7g!!!.atp!=!9!q!!glgand providing Customer with a mechanism to obtain notice of that update

or another commercially reasonable method to Customer designated contact) ("New Use Case")

2.2. Exptalion of ACEIP Tier 1. Customer consent granted herein will expire upon termination of the Agreement. ln

accordance with section 1.1.1, within 30 days of receiving the Customer's request, Axon will no lon8er access or use

Customer Content for ACEIP Purposes and will delete ACEIP Content. Axon will also delete any derivative works which
may rea50nably be capable of being associated with, or could reasonably be linked directly or indirectly to, Customer.

ACEIP Tier 2. ln addition to ACEIP Tier 1, if Customer wants to help furthe, improve Axon's services, Customer may choose to
participate in Tier 2 of the ACEIP. ACEIP Tier 2 grants Axon cenain additional rights to use Customer Content, in addition to

r For example; (a)when extracting speci6c texllo improve automated transcription capabilities. lext that could be used lo direclly identiry a particular
individual wouldnot b€ extracted. andexfacted lcxl would be disassociated llom identilying metadata ofary speakers. and lhe extracled text would be

split into individual words and aggregated with other data sources (including publicly available data) to remove any reasonable ability to link any

specific lcxl directly or indireclly back to a panicular individualt (b) when extracting liccnse plate data to improve Automated l.icense PIate

Recognition (Al-PR) oapabililies. individual license plate characters would be cxtracted and disassociated liom each other so a complet€ plate could
not bo reconstituted. and all association to other elements ofthe sourc€ video, such as thc vehicle. location. time. and the surrounding cnvironmenl
wolld also bc removed: (c) whm extracting audio o fpotential acouslic events (such as glass breaking or gun shots). very shorl segments (< I second) of
audio thal onlv contains the likelv acoustic evenls would be extmcted and all human utterances would bc removed.

3
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those set forth in Tier 1 above, without the guaranteed deployment of a Privacy Preserving Technique to enable product

development, improvement, and support that cannot be accomplished with aggregated, transformed, or de-identified data.

trChcck this bo\ il'Cuslomer wants to hclp f'urther im provc Axon's scrviccs by participating in AC EIP Tier 2 in addition to ticr I . Axon

will not enroll Customer into ACEIP-l'icr 2 until Axon and Customer agree to terms in writing providing lbr such participation in

ACEIP Tier 2.
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2

Professional Services AoDendix

lf any ofthe Professional Services specifled below are included on the Quote, this Appendix applies

1. Utilization of Services. Customer must use professional services as outlined in the Quote and this Appendix within six (6) months

ofthe Effective Date.

Axon Full service (Axon Full Service). Axon Full Service includes advance remote project planning and confiSuration support

and up to four {4) consecutive days of on-site service and a professional services manager to work with Customer to assess

Customer's deployment and determine whach on site services are appropriate. lf Customer requires more than four {4)

consecutive on-site days, Customer must purchase additional days. Axon Full Service options include:

system set up and configuration
. lnstructor-led setu p of Axon View on sma.tphones (if a pplicable )

. Configure categories and custom roles based on Customer need

. Register camera s to Custome r doma in

. Troubleshoot lT issues with Axon Evidence and Axon Dock ("Dock") access

. One on-site ression included

configuration
. Work with Customer to decide the ideal location of Docks and set configurations on Dock

. Authenticate Dock with Axon Evidence using admin credentials from Customer

. On-siteassistance, notto include physical mounting of docks

practice implementation planning session
. Provide considerations for the establishment of video policy and system operations best practices based on

Axon's ob5ervations with other agencies
. Discuss the importance of entering metadata in the field for organization purposes and other best

practices for digital data management
. Provide referrals of other agencies using the Axon camera devices and Axon Evidence
. Recommend rollout plan based on review of shift schedules

System Admin and troubleshooting training sessions

Step-by-step explanation and assistance for Customer's configuration of security, roles & permissions, categories & retention,

and other specific s€ttings for Axon Evidence

Axon instructor training (Train the Trainer)
Training for Customer's in-house instructors who can support Customer's Axon camera and Axon Evidence training
needs after Axon has fulfilled its contractual on-site obligations

Evidence sharing training
Tailored workflow instruction for lnvestigative lJnits on sharing Cases and Evidence with local prosecuting agencies

End user go-live training and support sessions
. Assistance with device set up and configuration
. Trainingon device use, Axon Evidence, and Evidence Sync

lmplementation document oacket
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and categories &
roles guide
PostSo-live review

3. Bodv-worn Camera Starter Servi(e Axon Starter Axon Starter includes advance remote project planning and configuration
support and one (1) day of on-site Services and a professional services manager to work closely with Customer to assess

Customer's deployment and determine which Services are appropriate. lf Customer requires more than one (1) day of on-site
Services, Customer must purchase additional on-site Services. The Axon Starter options include:

m set up and configuration (Remote Support)
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lnstructor-led setup ofAxon View on smanphones (if applicable)

Configure categories & custom roles based on Customer need

Troubleshoot lT issues with Axon Evidence and Dock access

Dock configuratlon
. work with Customer to decide the idea I location of Dock setup and set configurations on Dock

. Authenticate Dock with Axon Evidence usinB "Administrator" credentials from Customer

. Does not include physical mounting of docks

n instructor training (Train the Trainer)
raining for Customer's in-house instructors who can support Customer's Axon camera and Axon Evidence training

needs after Axon's has fulfilled its contracted on-site obl ronS

End user go-live training and support sessions
. Assistance with device set up and configuration
. Train ing on device use, Axon Evidence, a nd Evidence sync

lmolementation docume nt oaaket

Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and categories &

roles guide

4. Bodv-worn Camera virtual 1-Dav Service lAxon Virtuall. Axon Virtual includes all items in the 8WC Starter Service

Package, except one (1) day of on-site services.

CEWServices Packaees. CEW Services Packages are detailed below5

5y5tem set up and configuration
. Configure Axon Evidence categories & custom roles based on Customer need
. Troubleshoot lT issues with Axon Evidence.
. Register users and assign roles in Axon Evidence.
. For the CEW Full Service Packa8e: On-site assista nce included
. For the CEW Starter Package: Virtualassistance included

Dedicated Proiect Manager
Assignment of specific Axon representative for a ll aspects of planning the rollout {Project Manager). ldeally, Project Manager

will be assigned to Customer 4-6 weeks before rollout

Best pradice implementation planning session to include:
. Provide considerations for the establishment of CEW policy a nd system operations best practices based on Axon's

observations with other agencies
. Discuss the importa nce of entering metadata and best practices for digital data management
. Providereferralstootheragencies usingTASER CEW5 andAxon Evidence
. For the CEw Full Service Package: On-site assistance included
. For the CEw Starter Package: Virtua I assista nce included

System Admin and troubleshooting training sessions

On-site sessions providing a step-by-step explanation and assistance for Customer's confiBuration of security, roles &
permissions, categories & retention, and other specific settings for Axon Evidence

Axon Evidence lnstructor training
. Provide training on the Axon Evidence to educate instructors who can support Customer's subsequent Axon

Evidence training needs.
. For the CEw FullService Package: Tralning for up to 3 individuals at Customer
. For the CEW Starter Package: Training for up to 1 individual at Customer

TASER CEw inspedion and device assignment
Axon's on-site professional services team will perform functions check on all new TASER CEW Smart weapons and assign

them to a user on Axon Evidence.
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t go-live review
the CEW Full Service Packager On-site assistance included

the CEw Starter Pa Virtual assistance included

Archival of cEw Firing togs
Axon's on-site professional services team will upload CEW firing logs to Axon Evidence from all TASER CEW

Smart Weapo ns that Customer is replacing with newer Smart Weapon models

Return of Old Weapons
Axon's on-site professional service team will ship all old weapons back to Axon's headquarters. Axon will
provide Customer with a Certificate of Destruction

-Note: CEW Full Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service anstead of 'l-Day

Device Specilic lnstructor Course

7. VR Services Packaqe. VR Service includes advance remote project planning and configuration support and one (1) day of on-site

service and a professional services manager to work with Customer to assess Customer's deployment and determine which

Services are appropriate. The VR Service training options include:

System sd up and configuration (Remote Support)
. lnstructor-led setup of Axon VR headset content
. Configure Customer settings based on Customer need
. Troubleshoot lTissueswith Axon VR headset

needs after Axon's has fulfilled its contracted on-sate obli tions

Classroom and pradical training sessions

Step-by-step explanation and assistance for Customer's configuration of Axon VR CET and SllM functiona lity, basic

ration, and best racticeso

8. AxonAir, On-Site Training. AxonAir,On-Sitetrainingincludesadvanceremoteprojectplanningandconfigurationsupportand
one (1) day of on-site Services and a professional services manager to work closely with Customer to assess Customer's

deployment and determine which Services are appropriate. lf Customea's requires more tha n one

(1) day of on-site Services, Customer must purchase additional on-site Services. The Axon Air, On-Site training options
include:

Axon instructor training (Train the Trainer)
TrainingforCustomer'sin-houreinstructorswhocansupportCustomer'sAxonAirandAxonEvidencetrainingneeds
after Axon's has fulfilled its contracted on-site obl;gations

Classroom and practical trainingsessions
Step by-step explanation and assistance for Customer's configuration of Axon Respond+ livestreaminB functionality,

basic operation, and best practices
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Axon instructor training (Train the lrainer)
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. lnstructor-led setup of Axon Air App (ASDS)
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. confjgure drone controller

. Troubleshoot 11 issues with Axon Evidence
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Axon Air. Virtual Training, Axon Air, Virtual training includes all items in the Axon Air, On-Site Training Package, except the
practicaltrainingsession,withtheAxonlnstructortrainingforuptofourhoursvirtually

10 nalSidearm lnstallati

a. Purchases of 50 SSA units or more: Axon will provide one (1) day of on-site service and one professional services

manager and will provide train the trainer instruction, with direct assistance on the first of each unique

holster/mounting type. Customer is responsible for providing a suitable work/training area.

b. Purchaser of less than 50 ssA units: Axon will provide a 1-hour virtual instruction session on the basics of
installation and device calibration.

11. Out of Scope Servic€s. Axon is only responsible to perform the professional services described in the Quote and this Appendix.

Any additional professional services are out of scope. The Parties must document scope changes in a written and signed change

order. Changes may require an equitable adjustment in the charges or schedule.

12. Delivery of Services: Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays. Axon will
perform all on site tasks over a consecutive timeframe. Axon will not charge Customer travel time by Axon personnel to
Customer premiSes as work hours.

13. Access Computer Systems to Perform Servi€es: Customer authorizes Axon to access relevant Customer computers and

networks, solely for performing the Services. Axon will work to identify as soon as reasonably practicable resources and

information Axon expects to use and will provide an initia I itemized list to Customer. Customer is responsible for and assumes

the risk ofany problems, delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and consistency

of all data, materials, and information supplied by Customer.

14. Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation fo. the Axon Devices ("User

Documentation"). User Documentation will include all required environmental specifications for the professional services and

Axon Devices to operate per the Axon Device User Documentation. Before insta llation of Axon Devices (whether performed by

Customer or Axon), Customer must prepare the location(s) where Axon Devices are to be installed ("lnstallation Site") per the
environmental specifications in the Axon Device User Documentation. Following installation, Customer must maintain the
lnstallation Site per the environmental specifications. lf Axon modifies Axon Devace User Documentation for any Axon Devices

under this Agreement, Axon will provide the update to Customer when Axon Senerally releases it

15. AcceDtance. When Axon completes professional services, Axon will present an acceptance form {"Acceptance Form") to
Customer. Customer will sign the Acceptance Form acknowledging completion. lf Customer reasonably believes Axon did not

complete the professional services in substantial conformance with this Agreement, Customer must notify Axon in writing of
the specific reasons for rejection within seven (7) calendar days from delivery of the Acceptance Form. Axon will address the
issues and re-present the Acceptance Form for signature. lf Axon does not receive the signed Acceptance Form or written
notification of reasons for rejection within seven (7) calenda r days of delivery ofthe Accepta nce Form, Axon will deem Customer

to have accepted the professionalservices.

16. Customer Network. For work performed by Axon transiting or making use of Customer's network, Customer is solely responsible

for maintenance and functionality ofthe network. ln no event willAxon be liable for loss, damage, or corruption of Customer's

network from any cause.
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3

4

Technoloqy Assurance Plan Aopendix

lf Technology Assurance Plan ('TAP") or a bundle including TAP is on the Quote, this appendix applies

1. TAP WarranW. The TAP warranty is an extended warranty that sta rts at the end ofthe one- (1-)year hardware limited warranty

2. Officer Safety Plan. lf Customer purchases a n Officer Safety Plan ("OSP"), Customer will receive the deliverables detailed in the

Quote. Customer must accept delivery of the TASER CEW and accessories as soon as available from Axon

OSP 7 or OSP 10 Term. OSP 7 or OSP 10 begins on the date specified in the Quote ("OSP Term")

TAP BWC Upsrade. lf Customer has no outstanding payment obligations and purchased TAP, Axon will provide Customera new

Axon body-worn camera ("BWC Upgrade") as scheduled in the Quote. lf Customer purchased TAP, Axon will provide a 8WC

Upgrade that is the same or like Axon Device, at Axon's option. Axon makes no gua ra ntee the BWC Upgrade will utilize the same

accessories or Axon dock.

TAP Dock Upgrade. lf Customer has no outstanding payment obli8ations a nd purchased TAP, Axon will provide Customer a new
Axon Dock as scheduled in the Quote ("Dock Upgrade"). Accessories associated with any Dock Upgrades are subject to change

at Axon discretion, Dock Upgrades will only include a new Axon dock bay configuration unless a new Axon dock core is required
for BWC compatibility. lf Customer originally purchased a single-bay Axon dock, the Dock Upgrade will be a single-bay Axon
dock model that is the same or like Axon Device, at Axon's option. lf Customer originally purchased a multi-bay Axon dock, the
Dock U pgrade will be a multi bay Axon dock that is the same or like Axon Device, at Axon's option.

6 Upgrade Delay. Axon may ship the BWC and Dock Upgrade5 as scheduled in the Quote without prior confirmation from
Customer unless the Parties agree in writing otherwise at least ninety (90) days in advance. Axon may ship the final BWC and

Dock Upgrade as scheduled in the Quote sixty {60) days before the end of the Subscription Term without prior confirmation
from Customer.

UDgrade Change. lf Customer wants to upgrade Axon Device models from the current Axon Device to an upgraded Aron Device,

Customer must pay the price difference between the MSRP for the current Axon Device and the IMSRP for the upgraded Axon
Device. lf the model Customer desires has a n MSRP less than the MSRP of the offered BWC Upgrade or Dock Upgrade, Axon will
not provide a refund. The IMSRP is the MSRP in effect at the time of the upgrade.

5

7

9

8. Return of Original Axon Device. Within thi rty {30) days of receiving a BWC or Dock Upgrade, Customer must return the original
Aron Devices to Axon or destroy the Axon Devices and provide a certificate of destruction to Axon including serial numbers for
the destroyed Axon Devices. lf Customer does not return or destroy the Axon Devices, Axon will deactivate the serial numbers
for the Axon Devices received by Customer.

Termination. lf Customer's payment for TAP, OSP, or Axon Evidence is more than thirty (30) days past due, Axon may terminate
TAP or OSP. Once TAP or OSP terminates for any reason:

9.1. TAP and OSP coverage terminate as ofthe date of termination and no refunds will be given.

9.2. Axonwill not a nd has no obligation to provide the U pgrade Models.

9.3. Customer must make any missed payments due to the termination before Customer may purchase any future TAP or OSP.
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TAS ER Device ADoendix

This TASER Device Appendix applies to Customer's TASER 7110, OSP 7110, OSP Plus, or OSP 7/10 Plus Premium
purchase from Axon, if applicable.

1 . Duty Cartridge ReplenishDent P!an. lf the Quote includes "Outy cartridge Replenishment Plan", Customer must purchase the
plan for each CEw user. A CEW user includes officers that use a CEW in the line of duty and those that only use a CEW for training.
Customer may not resell cartridges received. Axon will only replace cartridges used in the line of duty.

2. Trainins. lf the Quote includes a TASER On Demand Certification subscription, Customer will have on-demand access to TASER

lnstructor and TASER Master lnstructor courses only for the duration of the TASER Subscription Term. Axon will issue a

maximum of ten (10) TASER lnstructor vouchers and ten (10) TASER Master lnstructor vouchers for every thousand TASER

Subscriptions purchased. Customer shall utilize vouchers to registerfor TASER courses at their discretion however Customer may

incur a fee for cancellations less than 10 business days prior to a course date or failure to appear to a registered course. The

voucher has no cash value. Customer cannot exchange voucher for any other device or service. Any unused vouchers at the end

ofthe Term will be forfeited. A voucher does not include any travel or other expenses that might be incurred related to attendinB
a course.

3. Extended Warra lf the Quote includes an extended warranty, the extended warranty coverage period warranty will be for
a five- (5-) year term, which includes the hardware manufacturer's warranty plus the four- (4-)year extended term.

4. Trade-in. lf the quote contains a discount on CEw-related line items and that discount is contingent upon the trade- in of
hardware, Customer must return used hardware and accessories associated with the discount ("Trade-ln Units") to Axon within
the below prescribed timeline. Customer must ship batteries via ground shipping. Axon will pay shipping costs of the return. lf
Axon does not receive Trade-ln Units within the timeframe below, Axon will invoice Customer the value of the trade-in credit.
Customer may not destroy Trade-ln Units and receive a trade-in credit.

CustomerSi.e a to Return from Start Oate ofTASER t0 Subscri ption

Less tha n 100 officers
leo 

aavs

100 to 499 officers
I'

0 days

500+ officers
lrao 

o"vt

5. TASER Device SubscriDtion Term. TheTASER Device Subscription Term fora standalone TASER Device purchase begins on shipment
of the TASER Device. The TASER Device Subscription Term for OSP 7/10 begins on the OSP 7/10 start date.

6. Access Riehts. Upon Axon granting Customer a TASER Device Axon Evidence subscription, Customer may access and use Axon
Evidence for the storage and management of data from TASER Devices devices during the TASER Device Subscription Term.
Customer may not exceed the nLrmber of end Lrsers the Qlrote specifies.

7. Customer Warrantv. lf Customer is located ln the US, Customer warrants and acknowledges that TASER 10 is classified as a

firearm and is being acquired Jor official Customer use pursuant tg a law enforcement Customer transfer under the Gun

Control Act of 1968.

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order to Axon prior
to shipment of TASER 10.

9. Apollo Grant (US only). lf Customer has received an Apollo Grant from Axon, Customer must pay allfees in the Quote prior
to upgrading to any new TASER Device offered by Axon.

10. Termination. lf payment for TASE R Device is more tha n th irty (30) days past due,Axon mayterminate Customer'sTASER Device
plan by notifying Customer. Upon termination for a ny reason, then as of the date of termination:
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10.'1. TASER Device extended warranties and access to Training Content will terminate. No refunds will be given.

10.2 Axon will invoice Customer the remaining MSRPfoTTASER Devices received before termination. lf terminating for non-

appropriations, Axon will not invoice Customer if Curtomer returns the TASER Device, rechargeable battery, holster, dock,

core, training suits, and unused cartridges to Axon within thirty (30) days of the date of termination.

10.3. Customer will be responsible for payment of a ny m issed payme nts d ue to the termination before being a llowed to pu rchase

any future TASER Device plan.
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1 slgpC. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to interact with Customer's

Computer-Aided Dispatch ("CAD") or Records Management Systems ("RMS"). This allows end users to aLrto-populate Axon

video meta-data with a case lD, category, and location-based on data maintained in Customer's CAD or RMS.

5g!p94. For thirty (30) days after completing Auto-Tagging Services, Axon will provide up to five (5) hours of remote support at

no additional cha rge. Aron will provide free support due to a change in Axon Evidence, if Customer maintains an Axon Evidence

and Auto-Tagging subscription. Axon will not provide support if a change is required because Customer chanBes its CAD or RMS.

ebe!8C!. Axon is only responsible to perform the Services in this Appendix. Any additional Services are out of scope. The Parties

must document scope changes in a written and signed change order. Changes may require an equitable adjustment in fees or

schedule.

Customer Resoonsibilities. Axon's performance ofAuto-Tag8ing Services requires Customer to:

4.1. Make available relevant systems, including Customer's current CAD or RMS, for assessment bY Axon (including remote

access if possible);

4.2. lMake required modifications, upgrades or alterations to Customer's hardware, facilities, systems and networks related to
Axon's performance of Auto-Tagging Services;

4.3. Provide access to the premises whe re Axon is performing Auto-Tagging Services, su bject to Customer safety a nd secu rity

restrictions, and allow Axon to enter and exit the premises with laptops and materials needed to perform Auto-Tagging

Servicesj

4.4. Provide all infrastructure and software information (TCP/IP addresses, node names, network configuration) necessary

for Axon to provide Auto-Tagging Services;

4.5. Promptly insta ll and implement a ny softwa re u pdates provided by Axon;

4.6. Ensure that all a ppropriate data backups are performed;

4.7. Provide assistance, participation, and approvals in testing Auto-Tagging SeNices;

4.8. Provide Axon with remote access to Customer's Axon Evidence accou nt whe n required;

4.9. Notify Axon of any network or machine maintenance that may impact the performance of the module at Customer; and

4.'10. Ensure reasonable availability of knowledgeable staffand personnelto provide timely, accurate, complete, and up-to-date

documentation and information to Axon.

Access to Systems, Customer authorizes Axon to access Customer's relevant computers, network systems, and CAD or RIMS

2

3

4

5

solely for performing Auto Tagging Services. Axon will work dili8ently to identify the resources and information Axon expects

to use and will provide an initial list to Customer. Customer is responsible for and assumes the risk of any problems, delays,

losses, claims, or expenses resulting from the content, accuracy, completeness, and consistency of all data, materials, and

information supplied by Customer.
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Axon Fleet Appendix

lf Axon Fleet is included on the Ouote, this Appendix applies

1. CustomerResponsibilities.

1.1. Customer must ensure its infrastructure and vehicles adhere to the minimum requirements to operate Axon Fleet 2 Axon

Fleet 3 or a future Fleet iteration (collectively, "Axon Fleet") as established by Axon during the qualifier call and on-site

assessment at Customer and in any technical qualifying questions. lf Customer's .epresentations are inaccurate, the

Quote is subject to change.

1.2. Customer is responsible for providing a suitable workarea for Axon orAxon third-party providers to install Axon Fleet

systems into Customer vehicles. Customer is responsible for making available all vehicles for which installation services

were purchased, during the agreed upon onsite installation dates, Failure to make vehicles available may require an

equitable adjustment in fees or schedule.

2. Cradlegoint. lf Customer purchases Cradlepoint Enterprise Cloud Manager, Customer will comply with Cradlepoint's end user

license agreement. The term of the Cradlepoint license may differ from the Axon Evidence Subscription. lf Customer requires

Cradlepoint support, Customer will contact Cradlepoint directly.

3. Third-partv Ingtaller. Axonwill not be lia ble for the fa ilure of Axon Fleet ha rdwa re to operate per specifications if such fa ilure

results from installation not performed by, or as directed by Axon.

4. Wireless Offload Server.

4- 1 . License Grant. Axon gra nts Customer a non-exclusive, roya lty-free, worldwide, perpetua I license to use Wireless Offload

Server ("WOS"). "Use" means storing, loading, installing, or executing WOS solely for data communication with Axon

Devices for the number of licenses purchased. The WOS term begios upon the start of the Axon Evidence Subscription.

4.2. Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of WOs; (b) reverse

engineer, disassemble, or decompile WoS, apply any process to derive the source code of Wos, or allow others to do

so; (c) access or use Wos to avoid incurring fees or exceeding usage limits; (d) copy Wos in whole or parti (e) use trade

secret information contained in WOS; (f) resell, rent, loan or sublicense WOS;

(g) access WOS to build a competitive device or service or copy any features, functions or graphics of WOSi
or (h) remove, alter orobscure any confldentiality orproprietary rights notices (including copyright and kademark
notices) of Axon or Axon's licensors on or within WOS.

4.3. Updates. lf Customer purchases WOS maintenance, Axon will make updates and error corrections to WOS ("WOS

Updates") available electronically via the lnternet or media as determined by Axon. Customer is responsible for
establishing and maintaining adequate lnternet access to receive WOS Updates and maintaining computer equipment
necessary for use of WOS. The Quote will detail the maintenance term.

4.4. WOS Support. Upon request by Axon, Customer will provide Axon with access to Customer's store and forward servers

solely for troubleshooting and maintenance.

5. Axon Vehicle Softwa re

5.1. License Grant Axon grants Customer a non-exclusive, royalty-free, worldwide, perpetual license to use ViewXL or
Dashboard (collectively, "Axon vehicle software".) "Use" means storing, loading, installing, or executing Axon Vehicle

Software solely for data communication with Axon Devices. The Axon Vehicle Software term begins upon the start of the
Axon Evidence Subscription.

5.2. Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon Vehicle

Software; (b) reverse engineer, disassemble, or decompile Axon Vehicle Software, apply any process to derive the source

code of Axon Vehicle Software, or allow others to do so; {c) access or use Axon Vehicle Software to avoid incurring fees

or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part;(e) use trade secret information contained in

Axon Vehicle Software; (f) resell, rent, loan or sublicense Axon Vehicle Software; (g) access Axon Vehicle Software to
build a competitive device or service or copy any features, functaons or graphics ofAxon Vehicle Software; or (h) remove,
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alter or obscure any confidentiality or proprietary rights notices (including copyright a nd trademark notices) of Axon or

Axon's licensors on or within Axon Vehicle Software,

6. Acceotance Checklist. lfAxonprovidesservicestoCustomerpursuanttoanystatementofworkinconnectionwithAxonFleet,
within seven {7) days of the date on which Customer retrieves Customer's vehicle(s) from the Axon insta ller, said vehicle having

been installed and configured with tested and fully and properly operational in car hardware and software identified above,

Customer will receive a Professional Services Acceptance Checklist to submit to Axon indicating acceptance or denial of said

deliverables.

7. Axon Fleet Uograde. lf Customer has no outstanding payment obligations and has purchased the "Fleet Technology Assurance

Plan" (FleetTAP), Axon will provide Customer with the same or like modelof Fleet hardwa re ("Axon Fleet Upgrade") as scheduled

on the Quote.

7.'1. lf Customer would like to change models for the Axon Fleet Upgrade, Customer must pay the difference between the
MSRP forthe offered Axon Fleet Upgrade and the MSRP for the model desired. The MSRP is the lvlSRP in effect at the time
of the upgrade. Customer is responsible for the removal of previously installed hardware and installation of the Axon

Fleet Upgrade.

7.2. Within thirty (30) days of receiving the Axon Fleet Upgrade, Customer must return the original Axon Devices to Axon or
destroy the Axon Devices and provide a certificate of destruction to Axon, including serial numbers of the destroyed
Axon Devices. lf Customer does not destroy or return the Axon Devices to Axon, Axon will deactivate the seria I numbers

for the Axon Devices received by Customer.

L Axon tleet Termination. Axon may terminate Customer's Fleet subscription for non-payment. upon any termination

8.1

8.2

8.3

Axon Fleet subscription coverage terminates, and no refunds will be Biven.

Axon will not and has no obligation to provide the Axon Fleet Up8rade.

Customer will be responsible for payment ofany missed payments due to the termination before beinB allowed to purchase

any future Fleet TAP.
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Axon Respond Appendix

This Axon Respond Appendix applies to both Axon Respond and Axon Respond Plus, if either is included on the Quote

1 Axon Resoond Subscriotion Term. lf customer purchases Axon Respond as part of a bundled offering, the Axon Respond

subscription begins on the later of the (1) start date of that bundled offering, or (2) date Axon provisions Aron Respond to
Customer. lf Customer purchases Axon Respond as a standalone, the Axon Respond subscription begins the later of the (1) date
Axon provisions Axon Rerpond to Customer, or (2) first day of the month following the Effective Date. The Axon Respond

subscription term willend upon the completion oftheAxon Evidence Subscription associated with Axon Respond.

Scooe of Axon ResDond. The scope of Axon Respond is to assist Customer with real-time situational awareness during critical
incidents to improve officer safety, effectiveness, and awareness. ln the event Customer uses Axon Respond outside this scope,

Axon may initiate good faith discussions with Customer on upgrading Customer's Axon Respond to better meet Customer's

needs.

Axon Bodv LTE Reouirements. Axon Respond is only ava ila ble a nd usable with a n LTE ena bled body-worn ca mera. Axon is not liable

if Customer utilclzes the LTE device outside of the coverage area or if the LTE carrier is unavaila ble. LTE coverage is only available

in the United States, including any U.S. territories, Axon may utilize a carrier of Axon's choice to provide LTE service. Axon may

change LTE carriers during the Term without Customer's consent.

2

3

4. Axon Fleet LTE Requirements. Axon Respond is only available and usable with a Fleet system configured with LTE modem and

service. Customer is responsible for providing LTE service for the modem. Coverage and availability of LTE service is subject to
Customer's LTE carrier.

5. Axon Respond Service l"imitations. Customer acknowled ges that LTE service is made available only within the operating range

of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facilities limitations; (b)

transmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely affecting transmission,

weak batteries, systern overcapacity, movement outside a service area or gaps in coverage in a service area, and other causes

reasonably outside of the carrier's control such as intentional or negligent acts of third parties that damage or impair the
network or disrupt service; or (c) equipment modifications, upgrades, relocations, repairs, and other similar activities necessary

for the proper or improved operation of service.

5.1. With regard to Axon Body, Partner networks are made available as-is and the carrier makes no

warranties or representations as to the availability or quality of roaming service provided by carrier
partners, and the carrier will not be liable in any capacity for any errors, outages, or failures of carrier
partner networks. Customer expressly understands and agrees that it has no contractual relationship
whatsoever with the underlying wireless service provider or its affiliates or contractors and Customer is

not a third-party beneficiary of any agreement between Axon and the underlying carrier.

Termination. Upon termination of this Agreement, or if Customer stops paying for Axon Respond or bundles that include Axon

Respond, Axon will end Axon Respond services, including any Axon-provided LTE service.
6
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Add-on Services Aooendix

This Appendix applies if A(on Community Request, Axon Redaction Assistant, and/orAxon Performance are included on the Quote.

1. Subscription Term. lf Customer purchases Axon Community Request, Axon Redaction Assistant, or Axon Performance as part

2

of OSp 7 or OSP 10, the subscription begins on the later of the (1) stan date of the OSP 7 or OSP 10 Term, or (2) date Axon

provisions Axon Community Request Axon Redaction Assistant, or Axon Performance to Customer.

'1 .'1 . lf Customer purchases Axon Community Request, Axon Redaction Assistant, orAxon Performance asa standalone,the

subscription begins the later of the (1) date Axon provisions Axon Community Request, Axon Redaction Assistant, or

Axon Performance to Customer, or (2) first day of the month following the Effective Date.

1.2. The subscription term willend upon the completion of the Axon Evidence Subscription associated with the add- on.

Axon Communitv Reouest Storaqe. For Axon Community Request, Customer may store an unlimited amount of data submitted

through the public portal ("Portal Content"), within Curtomer's Axon Evidence instance. The post- termination provisions

outlined in the Axon Cloud Services Terms of Use Appendix also apply to Portal Content.

Performance Auto-Tagginq Data. ln orde r to provide some features of Axon Performa nce to Customer, Axon will need to store

call for service data from Customer's CAD or RMS.

3
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Axon Auto-Transcribe Appendix

This Appendix applies if Axon Auto-Transcribe is included on the Quote

1. Subscri on Term. lf Customer purchases Axon Auto-Transcribe as part of a bundle or Axon Cloud Services
subscription, the subscription begins on the later of the (1) start date of the bundle or Axon Cloud Services license
term, or (2) date Axon provisions Axon Auto-Transcribe to Customer. lf Cuslomer purchases Axon Auto-Transcribe
minutes as a standalone, the subscription begins on the date Axon provisions Axon Auto-Transcribe to Customer.

1.1. lf Customer cancels Auto-Transcribe services, any amounts owed by the Parties will be based on the amount
of time passed under the annual subscription, rather than on the number of minutes used, regardless of usage.

2. Auto-Transcribe A-La-Carte Minutes Upon Axon granting Customer a sel number of minutes, Customer may utilize
Axon Auto-Transcribe, subject to the number of minutes allowed on the Quote. Customer will not have the ability to
roll over unused minutes to future Auto-Transcribe terms. Axon may charge Customer additional fees for exceeding
the number of purchased minutes. Axon Auto-Transcribe minutes expire one year after being provisioned to
Customer by Axon.

3. Axon Unlimited Transcribe. Upon Axon granting Customer an Unlimited Transcribe subscription to Axon Auto-
Transcribe, Customer may utilize Axon Auto-Transcribe with no limit on the number of minutes. Unlimited Transcribe
includes automatic transcription of all Axon BWC and Axon Capture footage. With regard to Axon lnterview Room,
Axon Fleet, Axon Citizen, or third-party transcription, transcription must be requested on demand. Notwithstanding
the foregoing, Axon may limit usage after 5,000 minutes per user per month for multiple months in a row. Axon will
not bill for overages.

4. !|g3@b{: Axon disclaims all warranties, express or implied, forAxon Auto-Transcribe.
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Axon Virtual Reality Content Terms of Use Appendix

lf Virtual Reality is included on the Quote, this Appendix applies.

1. Ig!!g. The Quote will detail the products and license duration, as applicable, of the goods, services, and software,
and contents thereof, provided by Axon to Customer related to virtual reality (collectively, "Virtual Reality Media").

2. Headsets. Customer may purchase additional virtual reality headsets from Axon. ln the event Customer decides to
purchase additional virtual reality headsets for use with Virtual Reality Media, Customer must purchase those
headsels from Axon.

3. License Restrictions. All licenses will immediately terminate if Customer does not comply with any term of this
Agreement. lf Customer utilizes more users than stated in this Agreement, Customer must purchase additional Virtual
Reality Media licenses from Axon. Customer may not use Virtual Reality Media for any purpose other than as
expressly permitted by this Agreement. Customer may not:

3.1. modify, tamper with, repair, or otheMise create derivative works of Virtual Reality Media;

3.2. reverse engineer, disassemble, or decompile Virtual Reality Media or apply any process to derive the source
code of Virtual Reality lvledia, or allow others to do the same,

3.3. copy Virtual Reality Media in whole or part, except as expressly permitted in this Agreement;

3.4. use trade secret information contained in Virtual Reality Media;

3.5. resell, rent, loan or sublicense Virtual Reality Media;

3.6. access Virtual Reality Media to build a competitive device or service or copy any features, functions, or graphics
of Virtual Reality l\,ledia; or

3.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon or Axon's licensors on or within Virtual Reality l\4edia or any copies of Virtual Reality Media.

4. Privacv. Customer's use of the Virtual Reality Nledia is subjecl to the Axon Virtual Reality Privacy Policy, a current
version of which is available at https://www.axon.com/axonvrprivacvoolicv.

5. Termination. Axon may terminate Customer's license immediately for Customeis failure to comply with any of the
terms in this Agreement.
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Axon Evidence Local Software Appendix

This Appendix applies if Axon Evidence Local is included on the Quote.

1. License. Axon owns all executable instructions, images, icons, sound, and text in Axon Evidence Local. All rights are
reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and license to use Axon Evidence Local.
"Use" means storing, loading, installing, or executing Axon Evidence Local exclusively for data communication with
an Axon Device. Customer may use Axon Evidence Local in a networked environment on computers other than the
computer it installs Axon Evidence Local on, so long as each execution of Axon Evidence Local is for data
communication with an Axon Device. Customer may make copies ofAxon Evidence Local for archival purposes only.
Axon shall retain all copyright, trademark, and proprietary notices in Axon Evidence Local on all copies or adaptations.

2. Tetm. The Quote will detail the duration of the Axon Evidence Local license, as well as any maintenance. The term
will begin upon installation of Axon Evidence Local.

3. License Restrictions. All licenses will immediately terminate if Customer does not comply with any term of this
Agreement. Customer may not use Axon Evidence Local for any purpose other than as expressly permitted by this
Agreement. Customer may not:

3.1. modify, tamperwith, repair, orotherwise create derivative works ofAxon Evidence Local;

3.2. reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process to derive the source
code of Axon Evidence Local, or allow others to do the same:

3.3. access or use Axon Evidence Local to avoid incurrang fees or exceeding usage limits or quotas;

3.4. copy Axon Evidence Local in whole or part, except as expressly permitted in this Agreement;

3.5. use trade secret information contained in Axon Evidence Local;

3.6. resell, rent, loan or sublicense Axon Evidence Locali

3.7. access Axon Evidence Local to build a competitive device or service or copy any features, functions, or
graphics of Axon Evidence Local; or

3.8. remove, alter, or obscure any contidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon or Axon's licensors on or within Axon Evidence Local or any copies of Axon Evidence Local.

4 ggErt. Axon may make available updates and error corrections ("Updates") to Axon Evidence Local. Axon will
provide Updates electronically via the lnternet or media as determined by Axon. Customer is responsible for
establishing and maintaining adequate access to the lnternet to receive Updates. Customer is responsible for
maintaining the computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of
a prior release/version of Axon Evidence Local for six (6) months from when Axon made the subsequent
release/version available.

5. Termination. Axon may terminate Customels license immediately for Customer's failure to comply with any of the
terms in this Agreement. Upon termination, Axon may disable Customer's right to login to Axon Evidence Local.
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Axon Application Programming lnterface Appendix

This Appendix applies if Axon's API Services or a subscription to Axon Cloud Services is included on the Quote

'1. Definitions.

'l.l. "APl Client" means the software that acts as the interface between Customer's computer and the server, which
is already developed or to be developed by Customer.

'1.2. "APl lnterface" means software implemented by Customer to configure Customer's independent API Client
Softvvare to operate in conjunction with the API Service for Customer's authorized Use.

1 .3. "Axon Evidence Partner APl, API or Axon APl" (collectively "APl Service") means Axon's API which provides

a programmatic means to access data in Customer's Axon Evidence account or integrate Customer's Axon
Evidence account with other systems.

1.4. "Use" means any operation on Customer's data enabled by the supported API functionality.

2. PurDose and License.

2.1. Customer may use API Service and data made available through API Service, in connection with an API Client
developed by Customer. Axon may monitor Customer's use of API Service to ensure quality, improve Axon
devices and services, and verify compliance with this Agreement. Customer agrees to not interfere with such
monitoring or obscure from Axon Customer's use of API Service. Customer will not use API Service for
commercial use.

2.2. Axon grants Customer a non-exclusive, non-transferable, non-sublicensable, worldwide, revocable right and
license during the Term to use API Service, solely for Customer's Use in connection with Customer's API Client.

2.3. Axon reserves the right to set limitations on Customer's use of the API Service, such as a quota on operations,
to ensure stability and availability ofAxon's APl. Axon will use reasonable efforts to accommodate use beyond
the designated limits.

3. Confiquration. Customer will work inde pendently to configure Customels API Client with API Service for Customer's
applicable Use. Customer will be required to provide certain information (such as identillcation or contact details) as
part of the registration. Registration information provided to Axon must be accurate. Customer will inform Axon
promptly of any updates. Upon Customer's registration, Axon will provide documentation outlining API Service
information.

Customer Responsibilities. When using API Service, Customer and ils end users may not:

4.1. useAPl Service in anywayotherthan as expressly permitted under this Agreement;

4.2. use in any way that results in, or could result in, any security breach to Axon;

4.3. perform an action with the intent of introducing any viruses, worms, defect, Trojan horses, malware, or any
items of a destructive nature to Axon Devices and Services;

4.4. interfere with, modify, disrupt or disable features or functionality of API Service or the servers or networks
providing API Service,

4.5. reverse engineer, decompile, disassemble, or translate or attempt to extract the source code from API Service
or any relaled software;

4.6. create an API lnterface that functions substantially the same as API Service and offer it for use by lhird parties;

4.7. provide use ofAPl Service on a service bureau, rental or managed services basis or permit other individuals
or entities to create links to API Service:

4.8. frame or mirror API Service on any other server, or wireless or lnternelbased device;

4.9. make available to a third-party, any token, key, password or other login credentials to API Service;

4.10. take any action or inaction resulting in illegal, unauthorized or improper purposes, or

4.11. disclose Axon's API manual.
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5. API Content. All content related to API Service, other than Customer Content or Customer's API Client content, is

considered Axon's API Content, including:

5.1. thedesign, structure and naming ofAPl Service fields in all responses and requests;

5.2. the resources available within API Service for which Customer takes actions on, such as evidence, cases,
users, or reports;

5.3. the structure of and relationship of API Service resources; and

5.4. the design of API Service, in any part or as a whole.

Prohibitions on API Content. Neither Customer nor its end users will use API content returned from the API lnterface
to:

6.1. scrape, build databases, or otheMise create permanent copies of such content, or keep cached copies longer
than permitted by the cache header;

6.2. copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute, publicly display, or
sublicense to any third-party;

6.3. misrepresent the source or ownership; or

6.4. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices).

APllrpdgtsg. Axon may updale or modify the API Service from time to time ("APl Update"). Customer is required to
implement and use the most current version of API Service and to make any applicable changes to Customer's API
Client required as a result of such API Update. API Updates may adversely affect how Customer's API Client access
or communicate with API Service or the API lnterface. Each API Client must contain means for Customer to update
API Client to the most current version of API Service. Axon will provide support for one (1) year following the release
of an API Update for all depreciated API Service versions.

7
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Advanced User Management Appendix

This Appendix applies if Axon Advanced User Management is included on the Quote.

1 . SggE. Advanced User Management allows Customer to (a) utilize bulk user creation and management, (b) automate
user creation and management through System for Cross-domain ldentity Management ('SCIM'), and (c) automate
group creation and managemenl through SCI[L

2. Advanced User Manaoement Confiouration. Customer will work independently to configure Customer's Advanced
User [,lanagement for Customer's applicable Use. Upon request, Axon will provide general guidance to Customer,
including documentation that details the setup and configuration process.
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FUSUS APPENDIX

1. Access. Upon Axon granting Customer a subscription to FUSUS cloud services in the Quote, Customer may

access and use F0susONE Real Time lnteroperability Solulion services to for the purpose of viewing and

managing Customer Content. Some Customer content contained in Axon's Evidence.com may not be accessible
or transferable to the FUSUS cloud services.

2. Product Limits. The following limitations apply to the below products:

Lite Basic Enterprise Enterprise Plus

Total Number of Managed End Points 150 500 1500 4500

Max Number of Video Streams Connected 0 500 1500 4500

lndefi nite Cloud Storage 2rB 5TB lOTB 3OTB

Overages may result in additional fees or the need to upgrade products.

3. Disclaimer. Customer is responsible for use of any internet access devices and/or all third-party hardware,

software, services, telecommunication services (including lnternet connectivily), or other items used by Customer
to access the service ("Third-Party Components") are the sole and exclusive responsibility of Customer, and Axon
has no responsibility for such Third-party Components, FUSUS cloud services, or Customer relationships with
such third parties. Customer agrees to at all times comply with the lawful terms and conditions of agreements with
such third parties. Axon does not represent or warrant that the FUSUS cloud services and the Customer Content
are compatible with any specillc third-party hardware or software or any other Third-Party Components. Customer
is responsible for providing and maintaining an operating environment as reasonably necessary lo accommodate
and access the FUSUS cloud services.

4. Data Privacy. Axon may collect, use, transfer, disclose and otheMise process Customer Content in lhe context
of facilitating communication of data with Customer through their use of FUSUS cloud services FUSUS app (iOS

or Android interface), complying with legal requirements, monitoring the Customer's use of FUSUS systems, and

undertaking data analytics. Customer Content saved in Axon Cloud Services is the sole property ofCustomer and

may not be distributed by Axon to any third parties outside of the Customer's organization without the Customer's
expressed written consent.
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Axon Channel Services Appendix

This Appendix applies if Customer purchases Axon Channel Service, as set forth on the Quote.

1. Derinitions.

1.1. "Axon Digital Evidence Management System" meansAxon Evidence orAxon Evidence Local, as specilied
in the attached Channel Services Statement of Work.

1.2. "Active Channel" means a third-party system that is continuously communicating with an Axon Digital
Evidence Management System.

1.3. "lnactive Channel" means a third-party system that will have a one-time communicalion to an Axon Digital
Evidence Management System.

2. Scooe. Customer currently has a third-party system or data repository from which Customer desires to share data
with Axon Digital Evidence lvlanagement. Axon will facilitate the transfer of Customer's third-party data into an Axon
Digital Evidence lvlanagement System or the transfer of Customer data out of an Axon Digital Evidence Management
System as defined in the Channel Services Statement of Work ("Channel Services SOW"). Channel Services will
not delete any Customer Content. Customer is responsible for verifying all necessary data is migrated correctly and
retained per Customer policy.

3. Chanqes. Axon is only responsible to perform the Services described in lhis Appendix and Channel Services SOW.
Any additional services are out of scope. The Parties must document scope changes in a written and signed change
order. Changes may require an equitable adjustment in the charges or schedule.

4. Purpose and Use. Customer is responsible for verifying Customer has the right to share data from and provide
access to third-party system as it relates to the Services described in this Appendix and the Channel Services SOW.
For Active Channels, Customer is responsible for any changes to a third-party system that may affect the functionality
of the channel service. Any additional work required for the continuation of the Service may require additional fees.
An Axon Field Engineer may require access to Customer's network and systems to perform the Services described
in the Channel Services SOW. Customer is responsible for facilitating this access per all laws and policies applicable
to Customer.

5. Proiect Manaqement. Axon will ass ign a Project lvlanager to work closely with Customer's proJect manager and
project team members and will be responsible for completing the tasks required to meet all contract deliverables on
time and budget.

6. WgMEbL Axon warrants that it will perform the Channel Services in a good and workmanlike manner.

7. Monitorino. Axon may monitor Customer's use of Channel Services to ensure quality, improve Axon devices and
services, prepare invoices based on the total amount of data migrated, and verify compliance with this Agreement.
Customer agrees not to interfere with such monitoring or obscure from Axon Customer's use of channel services.

8. Customer's Responsibilities.Axon's successful performance of the Channel Services requires Customer:

8.1 Make available its relevant systems for assessment by Axon (including making these systems available to
Axon via remote access);

Provide access to the building facilities and where Axon is to perform the Channel Services, subject to safety
and security restrictions imposed by the Customer (including providing security passes or other necessary
documentation to Axon representatives performing the Channel Services permitting them to enter and exit
Customer premises with laptop personal computers and any other materials needed to perform the Channel
Services);

Provide all necessary infrastructure and software information (TCP/IP addresses, node names, and network
configuration) for Axon to provide the Channel Services;

Ensure allappropriate data backups are performed;

Provide Axon with remote access to the Customer's network and third-pa(y systems when required for Axon
to perform the Channel Services;

Notify Axon of any network or machine maintenance that may impact the performance of the Channel Servicesi

8.2

8.4

8.5

8.6

Page 57BoS l)ate l0/2212024- SSJ# 25-065
Form # I l6-3l0 Date* 3/2112019



Contract ID # DAARC- I 079

and

8.7. Ensure the reasonable availability by phone or email of knowledgeable staff, personnel, system administrators,

and operators to provide timely, accurale, complete, and up-to-date documentation and information to Axon
(these contacts are to provide background information and clarillcation of information required to perform the
Channel Services).
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VIEVU Data Migration Appendix

This Appendix applies if Customer purchases l\4igration services, as set forth on the Quote

l. Scope. Customer currenlly has legacy data in the VIEVU solution from which Customer desires to move to Axon

viOence. Axon will work with Customer to copy legacy data from the VIEVU solution into Axon Evidence
("Migration"). Before l\4igration, Customer and Axon will work together to develop a Statement of Work ("Migration
SOW') to detail all deliverables and responsibilities. The Migration will require the availability of Customer resources.

Such resources will be identified in the SOW. On-site support during l\4igration is not required. Upon Customer's
requesl, Axon will provide on-site support for an additional fee. Any request for on-site support will need to be pre-

scheduled and is subject to Axon's resource availability.

1.'1. A small amount of unexposed data related to system informalion will not be migrated from the VIEVU solution
to Axon Evidence. Upon request, some of lhis data can be manually exported before Migration and provided

to Customer. The Migration SOW will provide further detail.

2. Chanqes. Axon is only responsible to perform the Services described in this Appendix and Migration SOW. Any

additional services are out ofscope. The Parties must document scope changes in a written and signed change order.

Changes may require an equitable adjustment in the charges or schedule.

3. proiect Manaoement. Axon wili assign a Project Manager to work closely with Customer's poecl manager and
project team memOers and will be responsible for completing the tasks required to meet all contract deliverables on

time and budget.

4. Downtime. There may be downtime during the lvligration. The duration of the downtime will depend on the amount

of Oata tnat Customer is migrating. Axon will work with Customer to minimize any downtime. Any VIEVU mobile
application will need to be disabled upon l\iligration.

5. Functionaliw Chanqes. Due to device differences between the VIEVU solution and the Axon's Axon Evidence
solution, there may be functionality gaps that will not allow for all migrated data to be disp layed the same \.Yay in the
user interface after Migration

6. Acceptance. Once the M igration is complete, Axon will notify Customer and provide an acceptance form. Customer
necessary data is migrated

de Axon acceptance that the
Migration was successful, or Axon will deem the Migration accepted.

6.'1. ln the event Customer does not accept the liligration, Customer agrees to notify Axon within a reasonable time.

Customer also agrees to allow Axon a reasonable time to resolve any issue. ln the event Cuslomer does not
provide Axon with a written rejection of the Migration during these ninety (90) days, Customer may be charged
for additional monthly storage costs. After Customer provides acceptance of the Migration, Axon will delete all

data from the VIEVU solution ninety (90) days afler the l\4igration.

7. Egst-lvljSIeliq. After lVigration, the VIEVU solution may not be supported and updates may not be provided Axon
may end of tife tne VIEVU solution in the future. lf Customer elects to maintain data within the VIEVU solution, Axon
will provide Customer ninety (90) days' notice before ending support for the VIEVU solution.

8. WqEglU. Axon warrants that it will perform the Migration in a good and workmanlike manner'

9. Monitorino. Axon may monitor Customeis use of l\4igration to ensure quality, improve Axon Devices and Services,
prepare irvoices based on the total amount of data migrated, and veriry compliance with this Agreement. Customer
agrees not to interfere with such monitoring or obscure Cuslomer's use of Migration from Axon.

BOS Date 10122/2024. SSJ# 25-065
Form #l l6-310 Dated:3121/2019

Page 59

is responsible for verifying that the scope of the project has been completed and all
correctly and retained per Customer policy. Customer will have ninety (90) days to provi



Contract ID # DAARC- 1079

Axon Technical Account Manager Appendix

This Appendix applies if Axon Support Engineer services are included on the Quote.

1. Axon Technical Account Manaqer Pavment. Axon will invoice forAxon Technical Account Manager
services, as outlined in the Quote, when the TAIVI commences work on-site at Customer.

2. Full-Time TAM Scope of Services.

(,TAM')

2.1. A Full-Time TAM will work on-site four (4) days per week, unless an alternate schedule or reporting location is
mutually agreed upon by Axon and Customer.

2.2. Customer's Axon sales representative and Axon's Customer Success team will work with Customer to deflne
its support needs and ensure the Full-Time TAN4 has skills to align with those needs. There may be up to a six-
(6, month waiting period before the Full-Time TAN4 can work on-site, depending upon Customer's needs and
availability of a Full-Time TAM.

2.3. The purchase of Full-Time TAI\4 Services includes two (2) complimentary Axon Accelerate tickets per year of
the Agreement, so long as the TAM has started work at Customer, and Customer is current on all payments
for the Full-Time TAM Service.

2.4. The Full-Time TAM Service options are listed below:

Ongoing System Set-up and Configuration
Assisting with assigning cameras and registering docks
Maintaining Customer's Axon Evidence account
Connecting Customer lo "Early Access" programs for new devices

Account Maintenance
Conducting on-site training on new features and devices for Customer leadeEhip team(s)
Thoroughly documenting issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program
Conducting weekly meelings to cover current issues and program status

Data Analysis
Providing on-demand Axon usage data to identify trends and insights for improving daily workflows
Comparing Customer's Axon usage and trends to peers to establish best practices
Proactively monitoring the health of Axon equipment and coordinating returns when needed

Direct Support
Providing on-site, Tier 1 and Tier 2 (as defined in Axon's Service Level Agreement) technical support for Axon
Devices
Proaclively moniloring the heallh of Axon equipment
Creating and monitoring RMAs on-site
Providing Axon app support
Monitoring and testing new firmware and workllows before lhey are released to Customer's production environment
Customer Advocacy
Coordinating biannual voice of customer meetings with Axon's Device Management team
Recording and tracking Customer feature requests and major bugs

3. ReoionalTAM Scope of Services

3.1. A Regional TANI will work on-site for three (3) consecutive days per quarter. Customer must schedule the on-
site days at least two (2) weeks in advance. The Regional TAM will also be available by phone and email
during regular business hours up to eight (8) hours per week.

3.2. There may be up to a six- (6-) month waiting period before Axon assigns a Regional TANI to Customer,
depending upon the availability of a Regional TAM.

3.3. The purchase of Regional TAM Services includes two (2) complimentary Axon Accelerate tickets per year of
the Agreement, so long as the TAM has started work at Customer and Customer is current on all payments
for the Regional TAIV1 Service.

3.4. The Regional TAM service options are listed below:
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Account Maintenance
Conducting remote training on new features and devices for Customer's leadership
Thoroughly documenting issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program
Conducting weekly conference calls lo cover current issues and program status
Visiting Customer quarterly (up to 3 consecutive days) to perform a quarterly business review, discuss Cuslomer's
goals for your Axon program, and continue to ensure a successful deployment of Axon Devices
Direct Support
providing remote, Tier 1 and Tier 2 (As defined Axon's Service LevelAgreement) technical support forAxon
Devices
Creating and monitoring Rl\4As remotely

Data Analysis
Providing quarterly Axon usage data to identify trends and program efficiency opportunities
Comparing an Customer's Axon usage and trends to peers to establish best practices
Proactively monitoring the health of Axon equipment and coordinating returns when needed

Customer Advocacy
Coordinating bi-yearly Voice of Customer meetings with Device Management team
Recording and tracking Customer feature requests and major bugs

4. Out of Scope Serviees. The TAM is responsible lo perform only the Services described in this Appendix. Any

additional Services discussed or implied that are not defined explicitly in this Appendix will be considered out of the
scope

5. TAM Leave Tillc. The TA[4 will be allowed up seven (7) days of sick leave and up to fifteen (15) days of vacation
time per each calendar year. The TAM will work with Customer to coordinate any time off and will provide Cusiomer
with at least two (2) weeks' notice before utilizing any vacation days
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Axon lnvestigate Appendix

lf the Quote includes Axon's On Prem Video Suite known as Axon lnvestigate or Third Party Video Support License, the
following appendix shall apply.

License Grant. Subject to lhe terms and conditions specified below and upon payment of the applicable fees set
forth in the Quote, Axon grants to Customer a nonexclusive, nontransferable license to install, use, and display the
Axon lnvestigate software ("Software") solely for its own internal use only and for no other purpose, for the duration
of subscription term set forth in the Quote. This Agreement does not grant Customer any right to enhancements or

updates, but if such are made available to Customer and obtained by Customer they shall become part of the Sofrware
and governed by the terms of this Agreement.

2. Third-Party Licenses. Axon licenses several third-party codecs and applications that are integrated anto the
Software. Users with an active support contract with Axon are granled access to these additional features. By
accepting this agreement, Customer agrees to and understands that an active support contract is required for all of
the following features: DNxHD output formats, decoding files via the "fast indexing" method, proprietary Ille metadata,
telephone and email support, and all future updates to the softlvare. lf Customer terminates the annual support
contract with Axon, the features listed above will be disabled within the Software. lt is recommended that users remain
on an active support contract to maintain the full functionality of the Software.

3 Restrictions on Use Customer m ay not permit any other person to use the Software unless such use is in

accordance with the terms ofthis Agreement. Customer may not modify, translate, reverse engineer, reverse compile,
decompile, disassemble or create derivative works with respect to the Software, except to the extent applicable laws
speciflcally prohibit such restrictions. Customer may not rent, lease, sublicense, grant a security interest in or
otherwise transfer Customer's rights to or to use the Software. Any rights not granted are reserved to Axon.

4. Term. For purchased perpetual Licenses only-excluding Licenses leased for a pre-determined period, evaluation
licenses, companion licenses, as well as temporary licenses-the license shall be perpetual unless Customer fails to
observe any of its terms, in which case it shall terminate immediately, and without additional prior notice. The terms
of Paragraphs 1, 2, 3, 5,6, I and 9 shall survive termination of this Agreement. For licenses leased for a pre-

determined period, for evaluation licenses, companion licenses, as well as temporary licenses, the license is granted
for a period beginning at the installation date and for the duration of the evaluation period or temporary period as
agreed between Axon and Customer.

5. f!!!g. Axon and its licensors shall have sole and exclusive ownership of all right, title, and interest in and to the
Software and all changes, modifications, and enhancements thereof (including ownership of all trade secrets and
copyrights pertaining thereto), regardless of the form or media in which the original or copies may exist, subject only
to the rights and privileges expressly granted by Axon. This Agreement does not provide Customer with title or
ownership of the Software, but only a right of limited use.

6. Copies. The Software is copyrighted under the laws of the United States and international treaty provisions. Customer
may not copy the Software except for backup or archival purposes, and all such copies shall contain all Axon's notices
regarding proprietary rights as contained in the Software as oraginally provided to Cuslomer. lf Customer receives
one copy electronically and another copy on media, the copy on media may be used only for archival purposes and
this license does not authorize Customer to use the copy of media on an additional server.

7. Actions Required Upon Termination. Upon termination of the license associated wilh this Agreement, Customer
agrees to destroy all copies of lhe Software and other text and/or graphical documentation, whether in electronic or
printed format, that describe the features, functions and operation of the Softvvare that are provided by Axon to
Customer ("Software Documentation") or return such copies to Axon. Regarding any copies of media containing
regular backups of Customer's computer or compuler system, Customer agrees not to access such media for the
purpose of recovering the Software or online Software Documentation.

8. Export Controls. None of the Software, Software Documentation or underlying information may be downloaded or
otherwise exported, directly or andirectly, without the prior written consent, if required, of the oflice of Export
Administration of the United States, Department of Commerce, nor to any country to which the U.S. has embargoed
goods, to any person on the U.S. Treasury Department's list of Specially Designated Nalions, or the U.S. Department
of Commerce's Table of Denials.

L U.S. Government Restricted Riohts The Software and Software Documentation are Commercial Computer
Software provided with Restricted Rights under Federal Acquisition Regulations and Customer supplements to them
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Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)(1Xii)

of the Rights in Technical Data and Computer Software clause al DF AR 255.227 -7013 et. Seq. ot 252.211-7015, ot

subparagraphs (a) through (d) of the Commercial Computer Software Restricted Rights at FAR 52.227-19, as
applicable, or similar clauses in the NASA FAR Supplement. Contractor/manufacturer is Axon Enterprise, lnc., 17800

North 8sth Street. Scottsdale, Arizona 85255.
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My90 Terms of Use Appendix
Defin itions

1.1. "My90" means Axon's proprietary platform and methodology to obtain and analyze feedback, and other
related offerings, including, without limitation, interactions between My90 and Axon products.

"Recipient Contact lnformation" means contact information, as applicable, including phone number or
email address (if available) of the individual whom Customer would like to obtain feedback.

"Customer Oata" means

1.3.1. "My90 Cuslomer Content" which means data, including Recipient Contact lnformation, provided to
My90 directly by Customer or at their direction, or by permitting My90 to access or connect to an
information system or similar technology. lv1y90 Customer Content does not include My90 Non-
Content Data.

'1.3.2."My90 Non-Content Data" which means data, configuration, and usage information about
Customer's My90 tenant, and client soflware, users, and survey recipients that is Processed (as
defined in Section 1 .6 of this Appendix) when using [,Iy90 or responding to a My90 Survey. My90
Non-Content Data includes data about users and survey recipients captured during account
management and customer support activities. lMy90 Non-Content Data does not include NIy90
Customer Content.

1.3.3. "Survey Response" which means survey recipients' response to l\4y90 Survey.

"My90 Data" means

1.4.1."My90 Survey" which means surveys, material(s) or content(s) made available by Axon to
Customer and survey recipients within NIy90.

1.4.2. "Aggregated Survey Response" which means Survey Response that has been de-identified and
aggregated or transformed so that it is no longer reasonably capable of being associated with, or
could reasonably be linked directly or indirectly to, a particular individual.

"Personal Oata" means any information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to
an identifier such as a name, an identification number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that
natural person.

"Processing" means any operation or set of operations which is performed on data or on sets of data,
whether or not by automated means, such as collection, recording, organization, structuring, storage,
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure, or destruction.

"Sensitive Personal Data" means Personal Dala that reveals an individual's health, racial or ethnic origin,
sexual orientation, disability, religious or philosophical beliefs, or trade union membership.

1.2

'1.3

2. @. Upon Axon granting Customer a subscription to My90, Customer may access and use My90 to store
and manage lv1y90 Customer Content, and applicable NIy90 Surveys and Aggregated Survey Responses. This
Appendix is subject to the Terms and Conditions of Axon's l\4aster Service and Purchasing Agreement or in the
event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall
govern.

3. lP address. Axon will not store survey respondents' lP address

4. Customer Owns Mv90 Customer Content. Customer controls or owns all right, title, and interest in My90
Customer Content. Except as outlined herein, Axon obtains no interest in My90 Customer Content, and [iy90
Customer Content is not Axon's business records. Except as set forth in this Agreement, Customer is responsible
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access to My90
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My90
Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this

1.4

'1.5

1.7
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Agreement or policies governing use of [Iy90 and other Axon products.

5. Details of the Processinq. The nature and purpose of the Processing under this Appendix are fu(her specified
in Schedule 1 Details ofthe Processing, to this Appendix.

6. Securitv. Axon will implement commercially reasonable and appropriate measures to secure Customer Data

against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive information security
program to protect Customer Data including logical, physical access, vulnerability, risk, and configuration
management; incident monitoring and response; security education; and data protection. Axon will not treat
Customer Data in accordance with FBI CJIS Security Policy requirements and does not agree to the CJIS Security
Addendum for this engagement or any other security or privacy related commitments that have been established
between Axon and Customer, such as ISO 27001 certification or SOC 2 Reporting.

7. Privacv. Customer use of NIygO is subject to the My90 Pravacy Poljcy, a current version of which is available at
httosr/A^/ww.axon.com/leoal/mvgoorivacvpolicv. Customer agrees to allow Axon access to lvly90 Non-Content
Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic screeningsi (b) provide, develop,
improve, and support current and future Axon products including NIy90 and related services; and (c) enforce this
Agreement or policies governing the use of My90 or other Axon products.

8. Location of Sloraqe. Axon may transfer Customer Data to third-party subcontractors for Processing. Axon will
determine the locations for Processing of Customer Data. For all Customer, Axon wall Process and store Customer
Data within the country Customer is based. Ownership of Nily90 Customer Content remains with Customer.

9. Reouired Disclosures. Axon will not disclose Customer Data that Customer shares with Axon except as
compelbd by a court or administrative body or required by any law or regulation. Axon will notify Customer if any
disclosure request is received for Customer Data so Customer may file an objection with the court or administrative
body, unless prohibited by law.

10. Data Sharinq. Axon may share data only with entities that conlrol or are controlled by or under common control
of Axon, and as described below:

10.1. Axon may share Customer Data with third parties it employs to perform tasks on Axon's behalf to provide
products or services to Customer.

'10.2. Axon may share Aggregated Survey Response with third parties, such as other Axon customers, local city
agencies, private companies, or members ofthe public that are seeking a way to collect analysis on general
policing and community trends. Aggregated Survey Response will not be reasonably capable of being
associated with or reasonably be linked directly or indirectly to a particular individual.

11.@9,8!fL!n!9!!eqlg3!.-ElgpglE.CustomergrantsAxon,itsaffiliates,andassigneestheirrevocable,perpetual,
fully paid, royalty-free, and worldwide right and license to use Customer Data for internal use including but not
limited to analysis and creation of derivatives. Axon may not release Customer Data to any third party under this
right that is not aggregated and de-identifled. Cuslomer acknowledges that Customer will have no intellectual
property right in any media, good or service developed or improved by Axon. Customer acknowledges that Axon
may make any lawful use of l\4y90 Data and any derivative of Customer Data including, without limitation, the right
to monetize, redistribute, make modification of, and make derivatives of the surveys, survey responses and
associated data, and Customer will have no intellectual property right in any good, service, media, or other product
that uses lvly90 Data.

12. Customer Use of Aqq ted Survev ResDonse Axon will make available to Customer Aggregated Survey
Response and rights to use for any Customer purpose

13. Data Subiect Riqhts. Tak ing into account the nature ofthe Processing, Axon shall assist Customer by appropraate
technical and organizational measures, insofar as this is reasonable, for the fulfilment of Customer's obligation to
respond to a Data Subject Request regarding any Personal Data contained within My90 Customer Content. lf in
regard to lvlygo Customer Content, Axon receives a Data Subject Request from Customer's data subject to
exercise one or more of its rights under applicable Data Protection Law, Axon will redirect the data subject within
seventy-two (72) hours, lo make its request directly to Customer. Customer will be responsible for responding to
any such requesl.

14. Assistance with Requests Related to Mv90 Customer Content. Wth regard to the processing of My90
Customer Content, Axon shall, if not prohibited by applicable law, notify Customer without delay after receipt, if
Axon: (a) receives a request for information from the Supervisory Authority or any other competent authority
regarding lVy90 Customer Contentt (b) receives a complainl or request from a third party regarding the obligations
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of Customer or Axon under applicable Data Protection Law; or (c) receives any other communication which directly
or indirectly pertains lo [Iygo Customer Content or the Processing or protection of My90 Customer Content. Axon

shall not respond to such requests, complaints, or communications, unless Customer has given Axon written
instructions to that effect or if such is required under a statutory provision. ln the latter case, prior to responding
to the request, Axon shall notify Customer of the relevant statutory provision and Axon shall limil its response to
what is necessary to comply with the request.

15. @lyjC-g!g9la@9l.j9ttgli!-S. lf Axon Evidence partner sharing is used to share My90 Customer Content,

Customer will manage the data sharing partnership with Axon and access to allow only for authorized data sharing
with Axon. Customer acknowledges that any applicable audit trail on the original source data will not include
activities and processing performed against the instances, copies or clips thal has been shared with Axon.
Customer also acknowledges that the retention policy from the original source dala is not applied to any data
shared with Axon. Except as provided herein, data shared with Axon may be retained indefinitely by Axon.

16. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by permitting l\i]y90

to access or connect to an information system or similar technology will be retained for twenty-four (24) hours
Axon will not delete Aggregated Survey Response for four (4) years following termination of this Agreement. There
will be no functionality of MygO during these four (4) years other than the ability to submit a request to retrieve
Aggregated Survey Response. Axon has no obligation to maintain or provide Aggregated Survey Response after
these four years and may thereafter, unless legally prohibited, delete all Aggregated Survey Response.

17. Termination. Termination of an lvly90 Agreementwill not resull in the removal or mod iflcation of previously shared
Mygo Customer Content or the potential monetization of Survey Response and Aggregated Survey Response.

18. Manaqinq Data Shateol. Customer is responsible for

1 8.1 Ensuring NIy90 Customer Content is appropriate for use in lv1y90. This includes, prior to sharing: (a)

applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with
applicable public disclosure officers and related legal teams,

Ensuring that only [IygO Customer Content that is authorized to be shared for the purposes outlined is

shared with Axon. Customer will periodically monitor or audit this shared data;

Using an appropriately secure data transfer mechanism to provide l\4y90 Customer Content to Axon;

lmmediately notifying Axon if NIy90 Customer Content that is not authorized for sharing has been shared.
Axon may not be able to immediately retrieve or locate all instances, copies or clips of lilygo Customer
Conlent in the event Customer requests to un-share previously shared My90 Customer Content;

'19. Prior to enrollment in Mv90. Prior to enrolling in My90, Customer will

determine how to use My90 in accordance with applicable laws and regulations including but not limited to
consents, use of info or other legal considerations;

develop a set of default qualiflcation criteria of what My90 Customer Content may be shared with Axon;
and

assign responsibilities for managing what My90 Cuslomer Content is shared with Axon and educate users
on what data may or not be shared with Axon.

18.2

18.3

'18.4

1 9.1

19.2

1 9.3

20. Customer oonsibilities. Customer is responsible for:

20.1. ensuring no My90 Customer Content or Customer end user's use of My90 Customer Content or [/y90
violates this Agreement or applicable laws;

20.2. providing, andwill continue to provide, all notices and has obtained, andwill continue to obtain, all consents
and rights necessary under applicable laws for Axon to process Customer Data in accordance with this
Agreement, and

20.3. maintaining necessary computer equipment and lnternet connections for use of lvlygo. lf Customer
becomes aware of any violation of this Agreement by an end user, Customer will immediately terminate
lhat end user's access to lvlygo. Customer will also maintain the security of end usernames and passwords
and security and access by end users to My90 Customer Conlent. Customer is responsible for ensuring
the conllguration and utilization of My90 meels applicable Customer regulations and standards. Customer
may not sell, transfer, or sublicense access to any other entity or person. Customer shall contact Axon

BOS Dare 10/2212024. SSJ# 25-065
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immediately if an unauthorized party may be using Customer's account or lv1y90 Customer Content or if
account information is lost or stolen.

21. @g!gjon. Axon may temporarily suspend Customer's or any end user's right to access or use any portion or
all of My90 immediately upon notice, if Customer or end user's use of or registration for My90 may (a) pose a

security risk to Axon products including My90, or any third-party; (b) adversely impact My90, the systems, or
content of any other customer; (c) subject Axon, Axon's affiliates, or any third-party to liability; or (d) be fraudulent.
Customer remains responsible for all fees, if applicable, incurred through suspension. Axon will not delete My90
Customer Content or Aggregated Survey Response because of suspension, except as specified in this Agreement.

22. Mv90 Restrictions. Customer and Customer end users (including employees, contractors, agents, offlcers,
volunleers, and direclors), may not, or may not attempt to:

22.1. copy, modify, tamper with, repair, or create derivative works of any part of My90i

22.2. rcve.se engineer, disassemble, or decompile [/y90 or apply any process to derive any source code
included in My90, or allow others to do the same;

22.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding usage
limits or quotas;

22.4. use trade secrel information contained in My90, except as expressly permitted in this Agreement;

22.5. access My90 to build a competitive product or service or copy any features, functions, or graphics of My90;

22.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon's or Axon's licensors on or within My90; or

22.7 . use NIy90 to store or transmit infringing, libelous, or other unlawful or tortious material; to store or transmit
material in violation of third-parly privacy rights, or to store or transmit malicious code.

BOS Date 1012212024. SSJ# 25-065
Form #ll6-3f0 - Dated 312112019
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Schedule 1- Details ofthe Processing

1. Nature and Purpos of the Processinq. To help Customer obtain feedback from individuals, such as members of
their community, staff, or officers. Features of My90 may include:

1.1. Survey Tool where Customer may create, distribute, and analyze feedback from individuals it designates.
Customer may designate members of the community, staff or officers from whom they would like to obtain
feedback;

1.2. Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted questions

or create their own;

1.3

1.4

Distribution of survey via multiple distribution channels such as text message;

Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated Survey
Responses which contain analysis and insights from the Survey Response;

Direct integrations into informalion systems including Computer Aided Dispatch ("CAD"). This will enable
Customer to share contact information easily and quickly with Axon of any individuals from whom it wishes
to obtain feedback, enabling Axon to communicate directly with these individualsi

Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey
Response will be displayed for Customer use. Customer will be able to analyze, interpret, and share results
of the Survey Response. My90 may provide beta versions of the Data Dashboard that are specifically
designed for Customer to test before they are publicly available;

Survey Responses will be aggregated and de-identified and may be subsequently distributed and disclosed
through various mediums to: (1) Customer; (2) other Axon Customer; (3) private companies; and (4)

members of the public. The purpose of disclosure is to provide ongoing insights and comparisons on general
policing and community trends. Priorlo disclosing this information, Axon will ensure that the Survey Response
has been de-identifled and aggregated or transformed so that it is no longer reasonably capable of being

associated with, or could reasonably be linked directly or indirectly to a particular individual; and

Provide services and materials to engage Customer stakeholders, market the partnership to the public, and
facilitate training.

't .5

1.6

'1.8
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Axon Event Offer Appendix
lf the Agreement includes the provision of, or Axon otheMise offers, ticket(s), travel and/or accommodation for select
events hosted by Axon ("Axon Event"), the following shall apply:

1. General. Subject to the terms and conditions specifled below and those in the Agreement, Axon may provide

Custorner with one or more offers to fund Axon Event ticket(s), travel and/or accommodation for Customer-selected
employee(s) to attend one or more Axon Events. By entering into the Agreement, Customer warrants that it is
appropriate and permissible for Customer to receive the referenced Axon Event offe(s) based on Customeas
understanding of the terms and conditions outlined in this Axon Event Offer Appendix.

Contract ID # DAARC- 1079

2. Attendee/Em Selection. Customer shall have sole and absolute discretion to select the Customer
employee(s) eligible to receive the ticket(s), travel and/or accommodation that is the subject ofany Axon Event offe(s)

3. Compliance. lt is the intent of Axon that any and all Axon Event offers comply with all applicable laws, regulations
and ethics rules regarding contributions, including gifts and donations. Axon's provision of ticket(s), travel and/or
accommodation for the applicable Axon Event to Customer is intended for the use and benefit of Customer in
furtherance of its goals, and not the personal use or benefit of any official or employee of Customer. Axon makes this
offer without seeking promises or favoritism for Axon in any bidding arrangements. Further, no exclusivity will be

expected by either party in consideration for the offer. Axon makes the offer with the understanding that it will not, as
a result of such offer, be prohibited from any procurement opportunities or be subject to any reporting requirements.
lf Customer's local JUrisdiction requires Customer to report or disclose the fair market value of the benefits provided

by Axon, Cuslomer shall promptly contact Axon to obtain such information, and Axon shall provide the information
necessary to facilitate Customer's compliance with such reporling requirements.

4. AssiqnabiliW. Customer may not sell, transfer, or assign Axon Event ticket(s), travel and/or accommodation provided

under the Agreement.

5. Availabilitv. The provision of all offers of Axon Event ticket(s), travel and/or accommodalion is subject to availability
offunds and resources. Axon has no obligation to provide Axon Event ticket(s), travel and/or accommodation.

6. Revocation of Offer. Axon reserves the right at any time to rescind the offer of Axon Evenl ticket(s), travel and/or
accommodation to Customer if Customer or its selected employees fail to meet the prescribed conditions or if changes
in circumslances render the provision of such benefits impractical, inadvisable, or in violation of any applicable laws,
regulations, and ethics rules regarding contributions, including gifts and donations

BOS Date 10122/2024. SSJ# 25-065
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Axon Training Pod
1. Customer Responsibilities. Customer is responsible for: (i) all permits to use the Axon Training Pod, (ii)

complying with all applicable laws pertaining to the use of the Axon Training Pod; (iii) any maintenance required for the

Axon Training Pod; and (iv) disposal of the Axon Training Pod.

2, Warranties. TO THE EXTENT NOT PROHIBITED BY LAW, AXON TRAINING POD IS SOLD "AS IS"
WITHOUT WARRANTY OF ANY KIND, ETTHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON"
INFRINGEMENT.

3. Placement. Axon will make its best efforts lo work with Customer on the initial placement of the Axon Training
Pod. Afler the initial placement, it is the Customer's responsibility to make any adjustments to the Axon Training Pod's
placement.

BOS Date 10/22/2024. SSJII 25-065
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To: Riverside County District Attorney's Office

Re: Sole Source Lefter for Axon Enterprise, lnc.'s Axon brand products and Axon
Evidence (Evidence.com) Data Management Solutionsr

A sole source justification exists because the following goods and services required to satisfy the
agency's needs are only manufactured and available for purchase from Axon Enterprise.

Axon Digital Evidence Solution Description

Axon Body 3 Video Camera (DVR)
. lmproved video quality with reduced motion blur and befter low-light performance
o Multi-mic audio-four built-in microphones
. Wireless upload option
. Gunshot detection and alerts
. Streaming audio and video capability
. "Find my camera" feature
. Verbal transcription with Axon Records (coming soon)
. End{o-end encryption
. Twelve-hour battery
. Up to 12o-second buffering period to record footage before pressing record button

Axon Flex 2 Video Camera
. Video playback on mobile devices in the field via Bluetooth pairing
. Retina Low Light capability sensitive to less than 0.1 lux
. Audio tones to alert user of usage
. Low SD, high SD, low HD, and high HD resolution (customizable by the agency)
. Up to 12o-second buffering period to record footage before pressing record button
. Multiple mounting options using magnetic attachment: head, collar, shoulder, helmet,

ball cap, car dash, and Oakley sunglass mounls available
. '12o-degree diagonal field of view camera lens, 1o2{egree horizontal field of view,

and 55-degree vertical field of view

Axon Flex 2 Controller
. 12+ hours of battery operation per shift (even in recording mode)
. LED lights to show current battery level and operating mode
. Haptic notiflcation available
. Tactical beveled button design for use in pocket
. Compatible with Axon Signal technology

Axon Air System
. Purpose-built solution for law enforcement UAV programs
. Supported applications on iOS and Android

1 Axon is also the sole developer and offeror of the Evidence.com data management services.
Evidence.com is both a division of Axon and a dala management product solution offered by Axon
Evidence.com is not a separate corporate entity.

AnxoN
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Automated tracking of pilot, aircrafl, and flight logs
Unlimited Storage of UAV data in Axon Evidence (Evidence.com)
ln application ingestion of data in Axon Evidence (Evidence.com)
Axon Respond integration for live streaming and situational awareness

Aron Body 2 Video Camera
. Video playback on mobile devices in the field via Bluetooth pairing
. Retina Low Light capability sensitive to less than 1 lux
. Audio tones and haptic (vibration) notilication to alert user of usage
. Audio mute during event option
. Wi-Fi capability
. High, medium, and low quality recording available (customizable by the agency)
. Up to 2-minute buffering period to record footage before pressing record button
. Multiple mounting options using holster attachment: shirt, vest, belt, and dash mounts

available
r 12+ hours of battery operation per shift (even in recording mode)
. LED lights to show current battery level and operating mode
. 143{egree lens
. lncludes Axon Signal technology

Aron Fleet 3 Camera
High-deflnition Dual-View Camera with panoramic field of view, 12x zoom, and Al
processing for automatic license plate reader (ALPR)
High-derlnition lnterior Camera with infrared illumination for back seat view in
complete darkness
Wireless Mic and Charging Base for capturing audio when outside of vehicle
Fleet Hub with connectivity, global navigation satellite system (GNSS), secure solid-
state storage, and Signal inputs
Automatic transition from Buffering to Event mode with configurable Signals
Video Recall records last 24 hours of each camera in case camera not activated for
an event
lntuitive mobile data terminal app, Axon Dashboard, for controlling system, reviewing
video, quick tagging, and more
Ability to efflciently categorize, play back and share all video and audio alongside
other digital files on Evidence.com
Multi-cam playback, for reviewing up to four videos, including body-worn and in-car
footage, at the same time
Fully integrated with Evidence.com services and Axon devices
Automatic time synchronization with all Axon Fleet and other Axon on-officer
cameras allows for mulli-camera playback on Evidence.com.
Prioritized upload to Evidence.com of critical event videos via 4G/LTE
Wireless alerts from the TASER CEW Signal Performance Power Magazine (SPPM)
and Signal Side Arm (SSA).
Best-in-class install times, wireless updates and quick remote troubleshooting
Optional Axon Respond live stream, alerts, and location updates for situational
awareness
Optional Axon ALPR hotlist alerts, plate read retention, and investigative search

Axon Enlerorise lnc Axon Soic Sotrr Paqe:
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Axon Fleet 2 Camera
Fully integrated with Axon Evidence services and Axon devices
Automatic time synchronization with other Axon Fleet and Axon on-officer cameras
allows for multi-camera playback on Axon Evidence.
lmmediate upload to Axon Evidence of critical event videos via 4GILTE
Wireless alerts from the TASER CEW Signal Performance Power Magazine (SPPM)
Automatic transition from BUFFERING to EVENT mode in an emergency vehicle
equipped with the Axon Signal Unit
Decentralized system architecture without a central digital video recorder (DVR).
Cameras that function independently and communicate wirelessly with the computer
in the vehicle (MDT, MDC, MDU)for reviewing, tagging and uploading video.
Wireless record alert based on Bluetooth communication from Axon Signal Vehicle
when a conllgured input is enabled (e.9. emergency light, siren, weapon rack, etc.).
Receives alerts from Axon Signal Sidearm.
Plug-And-Play design allowing for cameras to be easily replaced and upgraded.
Ability for an unlimited number of agency vehicles recording in the same vicinity with
an Axon Fleet system to be automatically associated with one another when
reviewing video in the video management platform. This feature is also supported
across body cameras.

Axon Signal Unit (ASU)
. Communications device that can be installed in emergency vehicles.
. With emergency vehicle light bar activation, or other activation triggers, the Axon

Signal Unit sends a signal. Upon processing the signal, an Axon system equipped
with Axon Signal technology transitions from the BUFFERING to EVENT mode.

Axon Signal Performance Power Magazine (SPPM)
. Battery pack for the TASER x2 and X26P conducted electrical weapons
. Shifting the safety switch from the down (SAFE) to the up (ARMED) positions sends

a signal from the SPPN/. Upon processing the signal, an Axon system equipped with
Axon Signal technology transitions from the BUFFERING to EVENT mode. Axon
Signal technology only works with Axon cameras.

Axon Signal Sidearm Sensor
. Can be installed on common duty holsters
. Drawing a service handgun from the holster sends a signal from the Axon Signal

Sidearm sensor. Upon processing the signal, an Axon system equipped with Axon
Signal technology transitions from the BUFFERING lo EVENT mode.

Axon lnterview Solution
. High-definition cameras and microphones for interview rooms
. Covert or overt camera installations
. Touch-screen user interface
. Motion-basedactivation
. Up to 7-minute pre- and post-event buffering period
. Full hardware and software integration
. Upload to Axon Evidence services
. lnterview room files can be managed under the same case umbrella as files from

Axon on-offlcer cameras and Axon Fleet cameras; i.e., Axon video of an arrest and

Axon Enterprise. lnc. Axon Sole Source Letler Version 44 Page 3



interview room video are managed as part of the same case in Axon Evidence
Dual integration of on-officer camera and inlerview room camera with Axon Evidence
digital evidence solution

Axon Signal Technology
. Sends a broadcast of status that compatible devices recognize when certain status

changes are delected
. Only compatible with TASER and Axon products

Axon Dock
. Automated docking station uploads to Axon Evidence services through lnternet

connection
. No computer necessary for secure upload to Axon Evidence
. Charges and uploads simultaneously
. The Axon Dock is tested and certified by TUV Rheinland to be in compliance with UL

60950-1 : 2007 Rl 0. 1 4 and CAN/ CSA-C22.2 N0.609501-07+Al:201 1 + M.:201 4
lnformation Technology Equipment safety standards,

Axon Evidence Data Management System
. Software as a Service (SaaS) delivery model that allows agencies to manage and

share digital evidence without local storage infrastructure or software needed
. SaaS model reduces security and administration by local lT staff: no local installation

requ ired
. Automatic, timely security upgrades and enhancements deployed to application

without the need for any local lT staff involvement
. Securely share digital evidence with other agencies or prosecutors without creating

copies or requiring the data to leave your agency's domain of control
. Controlled access to evidence based on pre-defined roles and permissions and pre-

defined individuals
. Password authentication includes customizable security parameters: customizable

password complexity, lP-based access restrictions, and multifactor authentication
support

. Automated category-based evidence retention policies assists with efficient database
management

. Ability to recover deleted evidence within seven days of deletion

. Stores and supports all major digitalfile types: .mpeg, .doc, .pdf, .jpeg, etc.

. Requires No proprietary file formats
r Ability to upload files directly from the computer lo Axon Evidence via an lnternet

browser
. Data Security: Robust Transport Layer Security (TLS) implementation for data in

transit and 256-bit AES encryption for data in storage
. Security Testing: lndependent security lirms perform in-depth security and

penetration testing
. Reliability: Fault- and disaster-tolerant infraslructure in at least 4 redundant data

cenlers in both the East and West regions of the United States
. Chain-of-Custody: Audit logs automatically track all system and user activity. These

logs cannot be edited or deleted, even by account administrators and lT staff
. Protection: With no on-site application, critical evidence slored in Axon Evidence is

protected from local malware that may penetrate agency infrastructure

AAXON
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Stability: Axon Enterprise is a publicly traded company with stable finances and
funding, reducing concerns of loss of application support or commercial viability
Application and data protected by a CJIS and ISO 27001 compliant information
security program
Dedicated information security department that protects Axon Evidence and data with
security monitoring, centralized event log analysis and correlation, advanced threat
and intrusion protection, and incident response capabilities
Redact videos easily within the system, create tags, markers and clips, search 7
fields in addition to 5 category-based fields, create cases for multiple evidence files

Axon Evidence for Prosecutors
. All the beneflts of the standard Axon Evidence services
. Ability to share information during the discovery process
. Standard licenses available for free to prosecutors working with agencies already

using Axon Evidence services
. Unlimited storage for data collected by Axon cameras and Axon Capture

Attorney Premier
. All the benefits Axon Evidence for Prosecutors
. Purpose-built user interface optimizes evidence management, review functionalities,

and case relevant information
. Unlimited Al transcription o{ playable video and audio files
. Native image and PDF redaction software
r Ability to natively play a wide variety of 3'd party video codecs (CCTV) and extract file

into an MP4
. Ability to obtain evidence directly from members of the community via secure web

link
. Unlimited storage and data collected and shared by Axon parlner agencies via Axon

Evidence (Evidence.com)
. Available unlimited 3'd party data source storage plan
. Pro Licenses - all users have access to pro license features, including the Redaction

Studio, Transcription Assistant, and Multi-Cam, and Reporting functionalities
. Transcription is Unlimited and automatic (i.e. all videos ingested into Attorney

Premier are automatically transcribed)
. Discovery module designed to optimize all aspecls of discovery management

Axon Capture Application
. Free app for iOS and Android mobile devices
. Allows users to capture videos, audio recordings, and photos and upload these files

to their Axon Evidence account from the field
. Allows adding metadata to these files, such as: Category, Title, Case lD, and GPS

data

Axon Commander Services
. On-premises dala management platform
. Ghain of custody reports with extensive audit trail
. Automated workflows, access control, storage, and retenlion
. Compatible with multiple file formats

Axon Enleronse. lnc Axon Sole Source Letler Version tl4
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Axon View Application
. Free app for iOS and Android mobile devices
. Allows user to view the camera feed from a paired Axon Body, Axon Body 2, Axon

Flex, or Axon Flex 2 camera in real-time
. Allows for playback ofvideos stored on a paired Axon Body, Axon Body 2, Axon Flex,

or Axon Flex 2 system
. Allows adding meta-data to videos, such as: Category, Title, Case lD, and GPS data

Axon Records
. Continuously improving automated report writing by leveraging Al and ML on officer

recorded video, photo, and audio from BWC, ln-Car, Mobile App (Axon Capture), or
other digital media

. Collaborative report writing through instantly synced workspaces allowing officers to
delegate information gathering on scene

. lnstanl access to records allowing detectives to begin their investigation and records
clerks to update information exchanges on things like missing people or stolen
property as soon as possible

. Complete leveraging of Axon Evidence sharing io allow fast, efticient, digilal, and
secure sharing of records and cases to DAs and Prosecutors

. Robust API and SDK allows data to be easily ingested and pushed out to other
systems-preventing data silos

. Deep integration with Axon Evidence putting video at the heart of the record and
automating the process of tagging and categorizing digital evidence stored in Axon
Evidence

. Automatic association of digital evidence to the record and incident through Axon
Evidence integration

. ln context search of master indexes (people, vehicles, locations, chargesF
promoting efficient report writing through prefilling of existing data which promotes
clean and deduped data in the system

. Quick views for users to track calls for service and reports in draft, ready for review,
kicked back for further information, or submitted to Records for archiving.

. Federal and State IBRS fields are captured and validated-ensuring the officer
knows what fields to fill and what information needs to be captured

. lntuitive validation ensures officers know what information to submit without being
burdened by understanding the mapping of NIBRS to state or local crime codes

. Ability to create cuslom forms and add custom fields to incident reports-allowing
your agency to gather the information you find valuable

. Software as a Service (SaaS) delivery model that allows agencies to write, manage,
and share digital incident reports without local storage infrastructure or software
needed

. SaaS model reduces security and administration by local lT staff: no local installation
required

. Automatic, timely security upgrades and enhancements deployed to application
without the need for any local lT staff involvement

. Securely share records and cases with other agencies or prosecutors without
creating copies or requiring the data to leave your agency's domain of control

. Controlled access based on pre-defined users, groups, and permissions

. Passwordauthenticationincludescustomizablesecurityparamelers; customizable
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password complexity, lP-based access restrictions, and multi-factor authentication
support
Security Testing: lndependent security lirms perform in-depth security and
penetration testing
Reliability: Fault- and disaster-tolerant infrastructure in at least 4 redundant data
centers in both the East and West regions of the United States
Chain-of-Custody: Audit logs automatically track all system and user activity. These
logs cannot be edited or deleted, even by account administrators and lT staff

Axon Standards
. lnternal affairs and professional standards reporting
. Customizable information display, including custom forms
. Customizable workflows and user groups
. Automated alerts
. Compatible with digital documents, photos, and videos
. Connection with Transcription (beta)
. Shared lndex with evidence.com and Records
. Data Warehouse allowing custom summary reports and integration into 3rd party

analytic tools.
. Workflow analytics to provide SLA on throughputs
. lntegration with the TASER 7 and TASER 10 energy weapons for automatically

pulling liring logs (alpha)
. Available as an option for Axon Records
r Automatically bundled with Officer Safety Plan 7+

Axon Professional Services
. Dedicated implementation team
. Project management and deployment best practices aid
. Training and train-the-trainer sessions
. lntegration services with other systems

Axon Auto-Transcribe
. Transcribes audio to text, producing a time'synchronized transcript of incidents
. Allows searches for keywords (e.9., names, and addresses)
. Embedded time stamps when critical details were said and events occurred
. Produce transcripts in substantially less time than with manual methods
. Pull direct quotes and witness statements directly into reports

Axon Support Engineer:
. Dedicated Axon Regional/Resident Support Engineer Services
. Quarterly onsite visits
. Solution and Process Guidance custom to your agency
. White-Glove RMA and TAP (if applicable) Service for devices
. Monthly Product Usage Analysis
. Resident Support Engineer also includes onsite producl mainlenance,

troubleshooting, and beta testing assistance

Axon EnlerDrise, lnc. Axon Sole Source Lelter Ve.sion 44 Page 7
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Axon Respond for Dispatch (CAD)
lntegration with Axon Respond for Devices (Axon Body 3) for location and/or live
streaming in CAD.
lntegration with TASER 7 and TASER 10 energy weapons for enhanced situational
awareness.
Native ESRI based mapping with ability to connect to ESRI online communities and
your agency's local ArcGlS data.
SaaS model reduces securily and administration by local lT staff: no local installation
Robust API and SDK allows data to be easily ingested and pushed out to other
systems - preventing data silos.
Complete leveraging of Axon Evidence (evidence.com) sharing to allow fast, efficient,
digital and secure sharing of data to DAs and Prosecutors.
Future versions/enhancements included with minimal down lime and no need to
purchase an upgrade to the latest version.
Native integration with Axon Records.
Reliability: Fault - and disaster - tolerant infrastructure in at least four redundant data
centers in both the East and West regions of the United States.
Security Testing: lndependent security rlrms perform in depth security and
penetration testing.
Automatic, timely security upgrades and enhancements deployed to application
without the need for any local lT staff involvement.

Axon lnvestigate
. Video analysis software
. Compatible with video from cell phones, on-otficer cameras, in-car camera

systems, social media, and other sources
. Oriented to investigators and prosecutors
. lntegration with Axon Evidence services
. Automatically identify video flle codecs, formats, hash values, and other

metadata
. Automatically determine the required codec necessary to play a wide variety

of video formats
. Play forwards/backwards and fast forward through almost any video file
o Scrub forwards/backwards through almost any video llle
. Mark and auto export an unlimited number of tagged video frames
. Create subclips from any readable media
. Batch transcode files to standard Ule formats (including uncompressed,

lossless h.264, wmv, and more)
. Add filters to transcode workflow (including resize, deinterlace, pad, crop, blur,

concalenate, etc.)
. Provide enhancement capabilities, such as stabilization, brightness

adjustments, and frame averaging
. Produce dynamic frame analysis spreadsheets to xml documents
. Validate results compared with hexadecimal analysis tools
. Build and share workflows with other users
. Transcode files directly to Avid Media Composer projecls
. ldentify duplicate files in any folder based on md5 hash

Axon Enlerprise, inc. Axon Sole Source Letler Version zl4 Paoe 8
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. Produce detailed written reports via interactive PDF with embedded video and
image content within iNPUT-ACE

. Extract l-frames

. Oecimate

. CanvasEditor(picture-in-picture)

. Add raw FFmpeg arguments

. Perform four types of macroblock analysis
o 4x4 prediction removed
o 8x8 prediction removed
o Color coded block types
o Quantizationparameterevaluation

. Otfered iNPUT-ACE Software (from Axon Enterprise)

. Variable frame rate (VFR) lightboard designed to accurately calculate time and
vehicle speed from any video surveillance camera. This feature is designed to
eliminate common errors that might occur during calculations based on frame rate.

. Camera match overlay tool that provides margin of error reports based on scanner,
calibration, and resolution accuracy (e.9., a margin of error of +0.5 feet) for data
collected from footage.

Axon Justice
o Productivity tool for prosecutors and defense attorneys
. Streamlined evidence management
. Unlimited Auto-Transcribe for audio and video
. Discovery workflows, fully integrated with Axon Evidence services
. Axon Evidence conversion and playback tools for third-party video, including body-

worn, in-car, interview room, and CCTV video
. Chain of custody reports with extensive audit trail
. Free sharing with partners
. Customer-defined data retention policies

Axon Customer Support
. Online and email-based support available 2417
. Human phone-based support available Monday-Friday 7:00 AM-5:00 PM MST;

support is located in Scottsdale, AZ, USA
. Library of webinars available 2417
. Remote-locationtroubleshooting

A
AXON

Axon Brand Model Numbers

1. Axon Body 3 Camera Model: 73202

2. Axon Flex 2 Cameras:
. Axon Flex 2 Camera (online) Model: 1 '1528

Axon Enlerorise. Inc. Axon Sole Source Letter Version 44 Page g
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Axon Flex 2 Camera (offline) Model: 1 1529

3. Axon Flex 2 Controller Model: 1 1532

4. Axon Flex 2 USB Sync Cable l,4odel: 'l 1534

5. Axon Flex 2 Coiled Cable, Straight to Right Angle, 48' (1 .2 rnl

6. Axon Flex 2 Camera Mounts:
. Oakley Flak Jacket Kit N/odel: 1 1544
. Collar Nilount Model: 1 1545
. Oakley Clip Model: 1 1554
. Epaulette N.4ount Model: 11546
. Ballcap Mount Model: 1 1547
. Ballistic Vest Mount Model: 1 1555

7. Universal Helmet Mount Model: 11548

8. Axon Air System with Axon Evidence (Evidence.com) s-Year License Model: 12332

9. Axon Body 2 Camera Model: 74001

13. Axon Signal Unit Model: 701 12
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10. Axon Body 2 Camera Mounts:
. Axon RapidLock Velcro l\ilount Model: 74054

11. Axon Flex 2 Controller, Axon Body 2 Camera, and Axon Body 3 Camera Mounts:
. Z-Bracket, lvlen's, Axon RapidLock Model: 740'18
. Z-Bracket, Women's Axon RapidLock Model: 74019
. Magnet, Flexible, Axon Rapidlock Model: 74020
. Magnet, Outerwear, Axon Rapidlock Model:74021
. Small Pocket,4'(10.1 cm), Axon Rapidlock Model:74022
. Large Pocket, 6'(15.2 cm), Axon RapidLock Model: 74023
. MOLLE Mount, Single, Axon RapidLock Model: 11507
. MOLTE Mount, Double, Axon Rapidlock Model: 11508
. Mini MOLLE Mount, Axon Rapidlock Model: 11703
. Belt Clip Mount, Axon Rapidlock Model: 11509

12. Axon Fleet Camera
. Axon Fleet 2 Front Camera:71079
. Axon Fleet 2 Front Camera Mount: 71080
. Axon Fleet 2 Rear Came'a:71081
. Axon Fleet 2 Rear Camera Controller: 71082
. Axon Fleet 2 Rear Camera Controller Mount: 7'1083
. Axon Fleet Battery System:74024
. Axon Fleet Bluetooth Dongle:74027
. Axon Fleet 3 Dual View Camera: 72000
. Axon Fleet 3 lnterior Cameru:72037
. Axon Fleet Hub:72010



14. Axon Dock Models:
. Axon Dock - lndividual Bay and Core for Axon Flex 2
. Axon Dock - 6-Bay and Core for Axon Flex 2
. lndividual Bay for Axon Flex 2 Model: 1 '1538

. Core (compatible with all lndividual Bays and 6-Bays) Model: 70027

. Wall Mount Bracket Assembly for Axon Dock: 70033

. Axon Dock - lndividual Bay and Core for Axon Body 2 and Axon Fleet Model 74009

. Axon Dock - 6-Bay and Core for Axon Body 2 and Axon Fleet Model 74008

. lndividual Bay for Axon Body 2 and Axon Fleet Model: 74011

15. Axon Signal Performance Power Magazine (SPPM) Model: 701 16

16. Axon lnvestigate Standard Seat License Package, 1-Year Renewal Model: 8025

Axon Product Packages

1 . Officer Safety Plan: lncludes an X2 ot X26P energy weapon, Axon camera and Dock
upgrade, and Evidence.com license and storage. See your Sales Representative for
further details and Model numbers.

2. Officer Safety Plan 7: lncludes a TASER 7 energy weapon, Axon Body 3 camera, Axon
Dock, Axon Camera and Dock upgrade, Axon Evidence (Evidence.com) licenses and
storage, Axon Respond, and Axon Records Core.

3. Officer Safety Plan 7 Plus: lncludes a TASER 7 energy weapon, Axon Body 3 camera,
Axon Evidence (Evidence.com) licenses and storage, Axon Records Core, Axon
Respond +, Axon Auto-Tagging Services, Axon Performance, Axon Citizen for
Communities, Axon Redaction Assistant, and Axon Signal Sidearm.

4. Officer Safety Plan 7 Plus Premium: lncludes a TASER 7 energy weapon, Axon Body 3
camera, Axon Evidence (Evidence.com) licenses and storage, Axon Records Core, Axon
Respond +, Axon Auto-Tagging Services, Axon Performance, Axon Citizen for
Communities, Axon Redaction Assistant, Axon Signal Sidearm, Axon Auto-Transcribe,
Axon VR Training, and unlimited firslparty and unlimited third-party storage.

5. TASER 7 Basic: Pays for TASER 7 program in installments over 5 years including
access to Axon Evidence services for energy weapon program management.

6. TASER 7 Certification: Pays for TASER 7 program in installments over 5 years
including access to Evidence.com for energy weapon program management, annual
training cartridges, unlimited duty cartridges and online training content.

7. TASER Certification Add-On: Allows the agency to pay an annual fee lo receive an
annual allotment of training cartridges, unlimited duty cartridges and online training
content.

8. TASER 7 Certification with Virtual Reality (VR): Pays for the TASER 7 program in
installments over 5 years including access to Evidence.com for energy weapon program
management, annual training cartridges, unlimited duty cartridges, online training
content, and VR training.

9. TASER 60: Pays for X2 and X26P energy weapons and Spare Products in installments
over 5 years.

AaxoN
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10. Unlimited Gartridge Plan: Allows the agency to pay an annual fee to receive annual
training cartridges, unlimited duty cartridges and unlimited batteries for the X2 and X26P.

11. TASER 60 Unlimited: PaysforX2 and X26P energy weapons and Spare Products in
installments over 5 years and receive unlimited cartridges and batteries.

12. TASER 7 Close Quarters Dock Plan: Pays for TASER 7 Close Quarters Plan over a 5-
year period in installments including access to Evidence.com for energy weapon program
management, rechargeable batteries, annual cartridge shipments, unlimited duty
cartridges, and access to online training.

13. Officer Safety Plan 10: lncludes a TASER 10 energy weapon, the TASER 10
certification bundle, Axon body camera with Technology Assurance Plan (TAP),'?Axon
Evidence (Evidence.com), unlimited body camera and Axon Capture storage, Command
Staff Pro license (1 per 100), Axon Signal Sidearm, Axon Standards, and Axon Respond.

14. Officer Safety Plan 10 Plus: lncludes a TASER 10 energy weapon, the TASER '10

certification bundle, Axon body camera with Technology Assurance Plan (TAP),2 Axon
Evidence (Evidence.com), unlimited body camera and Axon Capture storage, Command
Staff Pro license (1 per 100), Axon Signal Sidearm, Axon Standards, Axon Respond,
Axon Respond+, Axon Performance, Axon Community Request, Axon lnvestigate,
Redaction Assistant, auto{agging with implementation, channel services (3), third-party
video storage (100 GB), third-party video playback, and Axon Records.

'15. Officer Safety Plan 10 Premium: lncludes a TASER '10 energy weapon, the TASER 10
certiflcation bundle, Axon body camera with Technology Assurance Plan (TAP),'?Axon
Evidence (Evidence.com), unlimited body camera and Axon Capture slorage, Command
Staff Pro license (1 per 100), Axon Signal Sidearm, Axon Standards, Axon Respond,
Axon Respond+, Axon Performance, Axon Community Request, Axon lnvestigate,
Redaction Assistant, auto-tagging with implementation, channel services (unlimited),
third-party video storage (100 GB), third-party video playback, Axon Records, Axon VR
training, Axon Auto-Transcribe, and My90 by Axon.

16. TASER 10 Basic: Pays for the TASER 10 program in installments over 5 years including
access to Axon Evidence services for energy weapon program management.

'17. TASER 10 Certification: Pays for TASER 10 program in installments over 5 years
including access to Evidence.com for energy weapon program management, annual
training cartridges, unlimited duty cartridges and online training contenl.

18. TASER 10 Csrtification with Virtual Reality (VR): Pays for the TASER 10 program in
installments over 5 years including access to Evidence.com for energy weapon program
management, annual training cartridges, unlimited duty cartridges, online training
content, and VR training.

'19. Axon Core: Pays for the TASER 7 CQ, TASER Dock, weapon Axon Evidence license,
training and duty cartridges, Axon Body 3 camera, Professional Axon Evidence license,
unlimited storage, camera hardware upgrade every 2.5 years, Axon Respond, Axon
Signal Sidearm, and auto tagging.

20. Axon Cors+: Pays for the TASER 7 energy weapon, TASER Dock, weapon Axon

'?Axon Body 3 or Axon Body 4 & Axon Dock (for cameras) hardware purchased separately. lncludes two
Axon camera upgrades and one camera dock upgrade, which apply to 5.year contracts only.

Axon EnlerDrise lnc. Axon Sole Source Letler Version 44 Page 12
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SOLE AUTHORIZED DISTRIBUTOR FOR
AXON BRAND PRODUCTS

SOLE AUTHORIZED REPAIR FACILITY
FOR AXON BRAND PRODUCTS

Axon Enterprise, lnc.
17800 N. 85th Street, Scottsdale, AZ 85255

Phone: 480-905-2000 or 800-978-2737
Fax: 480.991{791

Axon Enterprise, lnc.
17800 N. 85th Street, Scottsdale, Az 85255

Phone: 480-905-2000 or 800-978-2737
Fax:480-991-0791

Please contact your local Axon sales representative or call us at 1-800-978-2737 with any
questions.

Sincerely,

Josh lsner
Chief Operating Officer
Axon Enterprise, lnc.

Non-Axon trademarks are property of their respective owners.
a, c, Axon, Axon Body, Axon Evidence, Axon Fleet, Axon Flex, Axon lnlerview, Axon Records, Axon Respond, Axon
Signal, Axon Standards, X2, X26P, TASER 7, TASER 10, and TASER are hademarks of Axon Enterprise. lnc., some of
which are registered in lhe US and other countries. For more informalion, visit www.axon.com/logal. All rights reserved.
O 2023 Axon Enterprise, lnc.
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Evidence license, training and duty cartridges, Axon Body 3 camera, Professional Axon
Evidence license, unlimited storage, camera hardware upgrade every 2.5 years, Axon
Respond, Axon Signal Sidearm, and auto tagging.

21. Corrections Officer Safety Plan: lncludes a TASER 7 energy weapon, Axon Body 3
Camera, Axon Dock, Axon Camera and Dock Upgrade, Axon Evidence Licenses and
unlimited Axon storage.

22. Corrections Post OSP: lncludes one TASER 7 energy weapon for every two licenses,
one Axon Body 3 Camera for every two licenses, Axon Dock, Axon Camera and Dock
Upgrade, Axon Evidence Licenses and unlimited Axon slorage for each license.



]UICHAEL A. HESTRIN
DISTRICT ATTORNEY

OFFICE OF

THE DISTRICT ATTORNEY
COUNTY OF RIVERSIDE

Date Monday, Octobet 7, 2024

From: Jared Haringsma, Assistant District Attorney

To: Board of Supervisors

Via Timothy Craney, (951) 955-0236

The below information is provided in support of my department requesting review for a single or
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services.

! Single Source I Sole Source

Supporting Documents: indicate which are included in the request from the list below

X Supplier Quote X Supplier Sole Source Letter ! Final draft agreement

! Final draft Form 11 ! H-11 approved by RCIT/TSOC E Grant Agreement

E other:

1 . Requested Supplier Name: Axon Enterprises Supplier lD: 00002'1 1784

Axon Justice is a cloud-based Digital Evidence lvlanagement System (DEMS) to
facilitate receiving and sharing case-related files for the investigation and
prosecution of crime. Law enforcement agencies can submit any digital materials
(evidence) through the DEMS to the Department for review, further investigation,
and prosecution. The Department can also use the DEMS to share files the Public
Defender or other defense counsel (discovery). There are six police agencies in

the County that already utilize Axon for its provider of Body Worn Camera

Form # I l6-333 SSJ rev 413012024 Page I of5

Subject: Request for Axon Justice

a. Describe the goods/service being requested:



evidence. However, the District Attorney's use of the Axon Justice product will
allow every police agency to submit their files, irrespective of their vendor, to the
Department electronically. This ensures that digital materials will get to the District
Attorney in minutes rather than days or weeks, and in turn, that material can be
shared with others as quickly.

b. Explain the unique features of the goods/services being requested from this
supplier:

Axon Justice significantly decreases the amount of labor required from law
enforcement agencies to submit files to the Department. ln the past, law
enforcement agencies submitted cases by dropping off paper reports, flash drives,
CDs, and DVDs in addition to emailing evidence. ln addition, the Department can
easily share files through the site with the Public Defender or other defense
counsel as Axon does not require a license of the other entities to retrieve and
download shared files. This new DEMS system keeps record of when the
Department provides discovery to the defending agency to comply with Penal
Code Sections 1054 et seq.

Axon Justice also provides sophisticated tools to standardize file formats and trim
the content for faster review and analysis. For example, it adds time metrics to files
(audio and video) and the ability to add tags so that reviewers can determine what
time components are specifically related to the incident being investigated and
prosecuted. lt provides the functionality to blur faces and license plates of the
public not involved in the crime and can create a transcription of recorded events
such as suspect or witness interviews, 91 1 calls, and jail calls. ln addition,. it offers
tools to clean up files to allow for better audio and picture clarity while providing
unlimited cloud storage. Unlimited cloud storage ensures that the Department can
retain case files for an indefinite period, receive files from law enforcement on a
continuous basis, and provide discovery ongoing access to files without running
the risk of reaching storage capacity. As attorneys rotate assignments, the
evidence will remain consistently available with the noles or edits from attorneys
previously assigned to the cases.

The tracking functionality that DEMS offers for the files provides a chain of custody
from the date and time files were received by the Department through the time they
were provided to defense counsel. This chain of custody reduces or eliminates
liabilities associated with claims of misplaced evidence, discovery not being
provided to the defense in a timely manner, and tracks staff access and edits to

Form # ll6-333 SSJ rev 4/3012024 Page 2 of5

See attached supplier sole source letter

c. What are the operational benefits to your department?



2

the files. The system maintains the file and format as originally submitted. The
system ensures that any edits for clarity and efficiency occur on copies of the files.

Terms of the contract include Axon's compliance with the FBI's Criminal Justice
lnformation System (CJIS) and the California Law Enforcement
Telecommunication System protocols such as additional protective measures for
the Department's files, storage, and access within the United States by authorized
users only, and protocols to limit damage in the event of a data breach. The
Department will have continuous and unobstructed access to files, technical
support 24 hours a day.

Currently San Bernardino, Orange, and San Diego Counties use Axon as their
evidence management system.

d. Provide details on any cost benefits/discounts. Axon Enterprise, lnc is providing

the District Attorney's Office with a substantial average yearly discount of
$767,097.20.

Can this request be formally bid out or procured using a viable solution such as an exisling
cooperative agreement or existing contract with another department or public entity?

X tto

a. lf yes, please explain why you are requesting to utilize an SSJ process? ('lick or

lal) hcrc to enler tcxt.

Has your department previously requested/received an assigned tracking number for a
single or sole source request for this Supplier for the goods/service requested now? (lf
yes, please provide the reviewed single or sole source tracking number).

3

lYes SSJ# ( litl; ot tutt hu c' to t'tttr. t' rt tt. X No

4 ldentify all costs for this requested in the table below:
lf review is for multiple years, all costs must be identified below

Corrected cost: $7,547,040

Page 3 of 5

Description: FY 24t25 FY 25126 FY 26127 FY 27t28 FY 28129 Total

Annual Subscription 594,000 657,014 683,294 710,626 739,051 3,383,985

Description: FY 29/30 FY 30/31 FY 31t32 FY 32133 FY 33/34

Annual Subscription 768,613 799,357 831,332 864,585 899,168 4,163,055

Total Costs 736+043

E Yes

a. lf yes, what was the total annual and aggregate amount? ( liek o|laDhele tocntcr'
lc\1.

Form # I l6-333 SSJ rev 413012024



Nole: lnsei additional rows as needed

5. Period of Performance: 11112025lhrough 1213112034

Ratify Start Date (if applicable): (-lick or lutr lre rc l() crlcr t( \I

lnitial Term Start Date:1/1/2025 End Date: 1213112034

Number of renewal options (please provide those options: (i.e., one year with an option to
renew four additional one-year periods): N/A

Aggregate Term/End Date: December 31,2034 if renewal option is exercised

6. Projected Board of Supervisor Date (if applicable): 1012212024

By signing below, I certify that all contractual and legal requirements to do business with
the selected supplier has be€n fully vetted and approved.

Jared Haringsma 10t7 t2024
Print Name ent Head Signature Date

(Executive Level Designee)

Form # I l6-333 SS! rev 413012024 Page 4 of5
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PCS Reviewed:

Matthew Gaeta 1017 t2024

Print Name Signature Date

Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail
completed SSJ form with supporting documents to osolesou rce@rivco.orq, and cc: Supervising
PCS. Please reach out to your assigned PCS with any questions.

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Review and Comments: ( lick or tirp lir'rc 1() cDler 1r\t
Cost table amount corrected

Not to exceed: $7,547,040

tr One{ime $

X Annual Amounts reflected in completed chart for Question #4

Total Cost $7 ,547,O4O

! Aggregate Amount $Click ()r taD here 1() entcr tcxt

%fuhza, Cr^t- 10t7 t2024
25-065

Click or lap here 10 cntcr text

Purchasing Agent Signature Tracking Number
(Reference on Purchasing Documents)

Date

Form # I l6-333 SSJ rev 413012024 Page 5 of5
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