
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM; 3.10
(rD # 26105)

MEETING DATE:
Tuesday, Oclobet 22, 2024

FROM : DISTRICT ATTORNEY

SUBJECT: DISTRICT ATTORNEY: Approve the Professional Services Agreement with West
Publishing Corporation for Three Years in the Aggregate Amount of $530,012 with the Option to
Renew for Two Additional One-Year Periods; All Districts; lTotal Aggregate Cost - 9901,256; up
to $90,125 in Additional Options and Contingencies. 1 00% Departmental Fundsl

RECOMMENDEO MOTION: That the Board of Supervisors

1. Approve the Professional Services Agreement with West Publishing Corporation, a
Minnesota corporation, for legal research software in accordance with Ordinance 459.6,
Section 7, Category 1j, for an aggregate amount of 9530,0'12 for Three (3) years with the
option to renew for two (2) additional one-year periods for a total aggregate amount of
$901,256, through October 31,2029, and authorize the Department Head or designee to
sign the Agreement; and

2. Authorize Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability offiscal funding and as approved by County Counsel: a) to sign amendments
that exercise the options of the agreement including modifications of the statement of
work that stay within the intent of the Agreement; b) sign amendments to the
compensation provisions that do not exceed the sum total of ten percent (10%) of the
total aggregate cost ofthe contract; and c) issue purchase orders for the services that do
not exceed the approved amount.

ACTION: Policy

On motion of Supervisor Gutierrez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:

Absent
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
Octobet 22,2024
DA

Kimberly A. Rector
Clerk of t Board
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C.E.O. RECOMMENDATION: [cEO use]

BACKGROUND:
Summary
The District Attorney's office has utilized the services of west publishing for over five years.
The company represents the gold standard in legal research and guidance in the legal
profession. The continued use of this software is critical to the operations of the District
Attorney's Office as both prosecutors and support staff utilize this tool for effective legal
research, document and form building and public records access. Through this subscription
attorneys have access to a mobile app that is instrumental in allowing for research to be done
while in the courtroom. This capability has been instrumental for the prosecuting staff of the
Offlce.

Maintaining vendor consistency is key as it allows the prosecutors and support staff the ability to
retain existing knowledge on system operations. west publishing has proven to be a critical
partner in most law enforcement environments and has a significant market share in this very
small niche.

The cuslomer service that west Publishing has provided to the office over the years has been
built on trust and proven satisfactory on both sides. Continuation of these efforts is not only
operationally efficient but fiscally responsible.

lmpact on Residents and Businesses
N/A

Additional F iscal lnformation
The District Attorney is requesting a 10% contingency of the total contract amount, which is
approximately $90,125, to allow for unanticipated minor scope and inflationary adjustments. The
total three (3) year cost with the 10% contingency and two-year additional option is $991,382.
The District Attorney's Office has budgeted the entire cost of this contract as part of the initial
submission.

FINANCIAL DATA Curront FlscalYsar: Total cost: Ongoing Cost

COST $ I 15,456 $ 176,648 $ 991,382 $ 180,251

NET COUNTY COST $o $0 $0 $0

SOURCE OF FUNDS: lOO% Departmentat Budget (cenerat Fund)
Budget Adjustment: No

For Fiscal Year:
29t30

24t2s -
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

The Professional Services Agreement with West Publishing Corporation attached hereto as
Attachment A has been approved as to form by County Counsel.



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract Historv and Price Reasonableness
This new subscription contains all of the same research functions used in the past, but also includes an Al
feature at a lower cost than the competitor. Overall, for the services and products included, the total cost is
considerably less than similar products with the competitor. Previous agreements were authorized by
Ordinance 459.6 Category I Exception, Section J, Government Publications and Law Books.

ATTACHMENT A. Professional Services Agreement

n ep
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Contract ID # DAARC-1083

PROFESSIONAL SERVICE AGREEMENT

for

WEST PROFLEX

between

COUNTY OF RIVERSIDE

and
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This Agreement, made and entered into by and between WEST PUBLISHING CORPORATION, a

Minnesota corporation (herein ret'ened to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a

political subdivision of thc Statc of Califomia, (herein refened to as "COUNTY"). The parties agrcc as

follows:

l. Description of Services

1.1 CONTRACTOR shall provide all serviccs as outlincd and spccificd at the prices stated in

Exhibit A - Order Form, to the Agreenrent.

1,2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perfbrm

under this Agreemcnt and thc COUNTY relies upon this representation. CONTRACTOR shall pcrfomr to thc

satisfactiou ofthe COUNTY and in conlbmrance to and consistent with the highest standards of

firms/professionals in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to bc performcd undcr this

Agreernent; and the CONTRACTOR agrees it can properly perfomr this work at the prices stated in Exhibit A.

CONTRACTOR is not to pcrform scrvices or provide products outsidc ofthc Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agrcemcnt.

2. Period of Performance

2,1 This Agreement shall bc cffectivc upon signaturc ofthis Agrccmcnt by both partics and

continues in effect through October 3 I, 2027, unless temrinated earlier, with the option to extend for two (2)

additional one-year tcrms. CONTRACTOR shall commence performancc upon signature of this Agrccmcnt

by both parties and shall diligently and continuously perform thereafter. The Riverside County Board of

Supen,isors is the only authority that may obligate the County lor a non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit A. Payment Provisions. Maximum payrnents by

COUNTY to CONTRACTOR shall not cxcecd One Hundrcd Scvcnty-Thrcc Thousand Onc Hundrcd

Eighty-Four Dollars ($ I 73,184) annually including all expenses fbr the first year. and shall increase by 2%o

each year, including any extended terms pursuant to Section 2,1. The COUNTY is not responsible fbr any

fccs or costs incurred above or bcyond thc contractcd amount and shall have no obligation to purchasc any

tsos Dare: 10i22/2,1
Form #ll6-310 Dated: 3/21/2019
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('ontract ID # DAAR('-1081

specified amount ofservices or products. Unless otherwise specifically stated in Exhibit A. COUNTY shall

not be responsible for payment of any of CONTRACTOR's expenses related to this Agreement.

3.2 No price incrcascs wrll bc pcrmitted during the first year of this Agrccmcnt (lf applicable). All

price decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will

automatically be extended to the COUNTY. The COUNTY requires written proofl satislirctory to COUNTY of

cost incrcascs prior to any approvcd price adjustmcnt. After the first year ofthe award, a minimum of30-days

advance notice in writing is required to be considered and approved by COUNTY. No retroactive price

adjustments will be considered. Any price increases must be stated in a written amendment to this Agreement.

The nct dollar amount ofprofit will remain firm during the period ofthe Agrcement. Annual increases shall not

exceed the Consumer Price Index- All Consurners, All ltems - Greater Los Angeles, fuverside and Orange

County areas and be subject to satisfactory perfonnance review by the COI,NTY and approved (ifneeded) for

budgct funding by the Board of Supcrvisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR, and COUNTY shall pay the invoicc within thirty (30) working days fiom thc datc of rcccipt of

the invoice. Payment shall be n.rade to CONTRACTOR only after services have been rendered or delivery of

materials or products, and acceptance has been made by COUNTY. Prepare invoices in duplicate. For this

Agrccmcnt, send the original and duplicate copies of invoices to:

Riverside County Office of the Distnct Attomey

3960 Orange Street

Riverside. CA 92501

a) Each invoicc shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship+o addresses of ordering department/division;

Agreement number DAARC-1083; quantities; item descriptions, unit prices, extensions,

sales/use tax ifapplicable, and an invoice total.

b) lnvoices shall be rendered monthly in arrears.

3.4 The COTNTY obligation for payment olthis Agreement beyond the current fiscal year end

is contingcnt upon and limited by thc availability of COUNTY funding from which payment can be madc,

and invoices shall be rendered "monthly" in arrears. ln the State ofCalifornia, Governmenl agencies are not

allowed to pay excess interest and late charges. per Govemment Codes, Section 926. I0. No legal liability on

thc part ofthc COUNTY shall arisc for payrncnt bcyond June 30 ofeach calendar ycar unless funds are

made available for such payment. lu the event that such funds are not lorthconring for any reason,

BOS Date: l0/22124
Fomr #l I6-310 Dated: 3/21/2019
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COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be deemed

terminated, have no further force, and ef'f'ect.

4. Alteration or Chanses to the Agreement

4.L The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the

only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If
any such altcration causes an increase or dccrcasc in the cost of, or the time required for the performance

under this Agreement. an equitable adjustment shall be made in the Agreement price or delivery schedule,

or both, and the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional paymcnt rclated to this Agrcemcnt shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If thc COUNTY Purchasing Agent decidcs that the facts provide sufficient justification,

he may authorize additional payment to lhe CONTRACTOR pursuant to the claim. Nothing in this section

shall excuse thc CONTRACTOR frorn proceeding with performancc of the Agreemcnt svcn if thcrc has

been a change-

5. Termination

5.1. COUNTY may terminatc this Agrccmcnt without cause upon thiffy (30) days written notice

served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COLINTY may, upon thity (30) days written notice terminate this Agrccment for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the temrs of this Agreement

or fails to make progrcss that may cndanger performance and does not immediately cure such f'ailure. In thc

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COLINTY,

5.3 Aftcr rcccipt of thc noticc of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of

termination: and

(b) Transfcr to COUNTY and deliver in thc manncr as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.

5.4 Aftcr tcrmination. COLINTY shall makc paymcnt only for CONTRACTOR's performance

up to the date of temrination iu accordance with this Agreement.

Page 4
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5.5 CONTRACTOR'S riglrts under this Agreement shall terminate (except for fees accrued prior

to the date oftennination) upon dishonesty or a willlul or material breach of this Agreement by

CONTRACTOR; or in the evcnt of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. ln such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 Ifthe Agrccmcnt is fcdcrally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY in.rmediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov fbr Central

Contractor Registry (CCR), Federal Agency Rcgistration (Fedreg), Online Representations and

Cerlifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System

(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017,45 CFR Part 76, and 44 CFR

Part l7). The Systcm for Award Managcmcnt (SAM) is the Official U.S. Govcrnment system that

consolidated the capabilities ofCCRrFedReg, ORCA, and EPLS.

5.7 Thc rights and remedies ofCOLTNTY provided in this section shall not be exclusivc and arc

in addition to any other rights and remedies provided by law or thrs Agreement.

6. IntentionallyOmitted

7, Conduct of Contractor

7,1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquirc any such interest, direct or indircct, which would conflict in

any mamrer or degree with CONTRACTOR's perfonnance under this Agreement. The CONTRACTOR

furthcr covenants that no person or subcontractor having any such intcrcst shall bc cmploycd or rctained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to infonn the COTNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct ol his/her duties, accept any gratuity or special tavor from

individuals or firms with whom thc CONTRACTOR is doing business or proposing to do busincss, in

accomplishing the work under this Agreement.

7,3 The CONTRACTOR or its employees shall not olfer gifts, gratuity, favors, and

entertainment dircctly or indrrcctly to COUNTY employccs.

8. lnspectionofService;QualitvControVAssurance

BOS Date: 10i22/2,1
Form #ll6-310 Dated: 3/21/2019
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8.1 All performance (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the perfbnrance of this Agreement) shall be subject to inspection and test by the

COUNTY or othcr rcgulatory agcncics at all timcs. The CONTRACTOR shall providc adcquate

cooperation to any inspector or other COUNTY representative to pennit hirr/her to deternrine the

CONTRACTOR's confbrmity with the terms of this Agreement. If any services perlbrmed or products

provided by CONTRACTOR arc not in confomancc with the tcrms of this Agrccmcnt, thc COUNTY shall

have the right to require the CONTRACTOR to perform the services or provide the products iu

conformance with the terms of the Agreement at no additional cost to the COLINTY. When the services to

bc pcrformcd or thc products to bc providcd arc of such naturc that thc diffcrcncc cannot bc corrcctcd; thc

COUNTY shall have the right to: (l) require the CONTRACTOR inrmediately to take all necessary steps to

ensure future perfbnrance in conibrmity with the terms of the Agreement; and/or (2) reduce the Agreement

pricc to rcflect thc rcduccd valuc of thc services performed or products provided. The COUNTY may also

temrinate this Agreenrent lor default.

8.2 CONTRACTOR shall cstablish adcquatc proccdurcs for self-monitoring and quality control

and assurance to ensure proper performance under this Agreementi and shall permit a COUNTY

representative or other regnlatory offlcial to monitor, assess, or evaluate CONTRACTOR's perfbrmance

r.rnder this Agrccmcnt at any timc, upon reasonable notice to the CONTRACTOR.

9. I ndependenl Conl raclor/Emplovment Elisibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agrccmcnt, an indcpendcnt contractor

and shall not be deenred an employee ofthe COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its cmployees, agents, and subcontractors) shall in no event be entitlcd to any

benefits to rvhich COLNTY employees are entitled. including but not limited to overtime, any retirernent

benelits. worker's compensation benefits. and injury leave or other leave benefits. There shall be no

cmploycr-cmploycc rclationship bctwccn thc parties. It is further understood and agrccd by thc partiss that

CONTRACTOR in the perlormance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be acconrplished and not as to the means and methods for accornplishing the

results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully cornply with all federal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

cmployecs pcrfonling work under this Agreement mcet the citizenship or alien status rcquircmcnt sct forth

in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work

BOS Date: l0/22124
Form #l l6-310 Dated: 3/21/2019
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hereunder, all verification and other documentation of employment eligibility status required by federal or

state statutes and regulations including. but not limited to, the lmnrigration Refonn and Control Act of 1986,

8 U.S.C. S 1324 et scq., as thcy currcntly cxist and as they may be hereafter amended. CONTRACTOR shall

retain all such documentation Ibr all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

dcbarrcd or othcrwisc ineligible to participatc in thc federal hcalth carc programsi or has been convicted of a

crinrinal ofi'ense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hirc or engagcrncnt.

CONTRACTOR shall not hire or engage any lneligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of

execution of this Agrcement to cnsLlrc that thcy have not become Ineligiblc Persons unless CONTRACTOR

has perfomred such screening on same Covered lndividuals under a separate agreement with COUNTY

within the past six (6) months. Covcrcd Individuals shall be required to disclose to CONTRACTOR

immediately any debarment, exclusion or other event that makes the Covered Individual an Ineligible

Person. CONTRACTOR shall notity COUNTY within five (5) business days afler it becomes aware if a

Covcrcd [ndividual providing scrviccs dircctly relative to this Agreement becomes debarred, excluded or

otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowlcdgcs that Incligiblc Persons arc precluded from providing federal

and state funded health care services by contract with COUNTY in the event that they are currently

sanctioncd or cxcluded by a fcde'ral or state law enlbrccmcnt rcgulatory or liccnsing agcncy. [f
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person,

CONTRACTOR shall remove such individual tiom responsibility for, or involvement with, COUNTY

business opcrations related to this Agrccmcnt.

9.6 CONTRACTOR shall notify COUNTY within thirty (30) business days if a Covered

lndividual or entity is currently excluded, suspended or debarred, or rs identified as such alter being sanction

screened. Such individual or entity shall bc promptly rcmovcd from participating in any activity associated

with this Agreement.

10. Subcontract for Work or Services

BOS Date: 10,/22i24
Form #ll6-310 Daled: 3i 2ll2019
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No contract shall be made by the CONTRACTOR with any other party for furnishing any of the

work or serr,'ices under this Agreement without the prior written approval of the COUNTY; but this

provision shall not rcquire the approval ofconlracts of employmcnt bctwcen the CONTRACTOR and

personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this

Agreement.

I l. Disputes

I 1.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agrccmcnt, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Off'rcer who shall fumish the decision in writing. The decision of the

COUNTY's Compliance Contract Officer shall be final and conclusive unless detennined by a court of

compctent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly eIToneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the perfornrance of this Agreernent pending the

rcsolution of a drsputc.

12. Licensinq and Pernrits

CONTRACTOR shall comply with all State or other licensing requirements, including but not

limited to the provisions ofChapter 9 of Division 3 ofthe Business and Professions Code. All licensing

requirements shall be met at the time proposals arc submitted to the COUNTY. CONTRACTOR warants

that it has all necessary pernrits, approvals, certificates, waivers and exenrptions necessary lbr performance

ofthis Agreemcnt as rcquired by the larvs and rcgulations ofthc United States, the State of Califomia, thc

County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these

tliroughout the term of this Agreemert.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that

other entities shall make purchases in their own namc, make direct payment, and be liable directly to the

CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14, Non-Discrimination

BOS Date: 1022/2,1
Form dll6-310 Dated: 3/21/2019
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CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment ofpersonnel on the basis ofethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, mcdical condition, marital status or scx

in the pertbrrnance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

cornply with the provisions of the Calilbrnia Fair Employment and Housing Act (Gov. Code 12900 et. seq),

thc Fedcral Civil Rights Act of 1964 (P.L. 88-352), the Amcricans with Disabilities Act of 1990 (42 U.S.C.

S l2l0 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall makc availablc, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreenrent. All such books,

documcnts and rccords shall bc maintained by CONTRACTOR for at lcast five years following termination

of this Agreement and be available fbr audit by the COUNTY. CONTRACTOR shall provide to the

COLTNTY reports and information rclatcd to this Agrccmcnt as rcqucstcd by COL-INTY.

16. Confidentialitv

16.l The CONTRACTOR shall not use for personal gain or make other improper use of

privilcged or confidential information which is acquired in connection with this Agreement. The term

"privileged or confidential information" includes but is not hmited to: unpublished or sensitive

technological or scicntific information; mcdical, personnel, or security records; anticipatcd matcrial

requirements or pricing/pr"rrchasing actions; COUNTY infonlatiou or data u4rich is not subject to public

disclosure; COUNTY operational procedures; and knowledgc of selcction of contractors, subcontractors or

suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect tiom unauthorized disclosure names and other identifying

information conccming pcrsons receiving s!'rvicr's pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other thau carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COI-NTY all third-pany rcqucsts for disclosurc of such infomration. Thc

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such infonnation to anyone other than the

COLTNTY. For purposes of this paragraph, idcntity shall includq, but not bc limitcd to, namc, idcntifiing

BOS Date: 10,'2212.1
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number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalfofthe

COLTNTY. The Purchasing Department is to serue as the liaison with CONTRACTOR in connection with

this Agrccment.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

rcspcctivc parties at the addresses set forth bclow and are deemed submitted two days aftcr their deposit in

the United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

19.

Rivcrside County Office olthc Distnct Aftomey

3960 Orange Street

Rivcrsidc, CA 92501

Attn: Purchasing Division

Force Maieure

West Publishing Corporation

610 Oppemran Drive

Eagan, MN 55 123

If either party is unablc to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated. such as acts of God, acts of war,

civil disordcrs, or other similar acts, such party shall not bc hcld liable for such failure to comply.

20. EDD Rcuo rtin Requirements

In order to comply with child support cnforccmcnt rcquirements of the Stalc of California, thc

COUNTY may be required to sr,rbmit a Repon of Independent Contractor(s) fom DE 542 to the

Employmellt Development Department. The CONTRACTOR agrees to fi-rmish the required data and

cerlifications to the COUNTY within 10 days of notification of ali,ard of Agreemcnt whcn rcquircd by thc

EDD. This data will be transmitted to govemmental agencies charged with the establishment and

enforcement of child support orders. Failure of the CONTRACTOR to timely subrnit the data and/or

certificates requircd may result in thc contract bcing arvarded to another contractor. In thc cvcnt a contract

has been issued, failure of the CONTRACTOR to comply with all f'ederal and state reporting requirentents

for child support enforcemenl or to comply with all lawfully serued Wage and Eamings Assignments Orders

and Notices of Assignmcnt shall constitute a material brcach of Agrecment. If CONTRACTOR has any

questiotrs concerning this reporting requirement. please call (916\ 657-0529. CONTRACTOR should also
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contact its local Employment Tax Customer Service Office listed in the telephone directory in the State

Govemment section under "Employment Development Department" or access their Intemet site at

www.cdd.ca.gov.

21. HoldHarmless/lndemnification

2l.l CONTRACTOR shall hold and save the County of Riverside, its officers, agents, and

cmployces (collcctivcly, "Indemnitecs"), harmless from and against any and all costs, claims, demands,

damages, Iosses and liabilities accruing or resulting in connection with the perfomrance of this Agreement

to the extent arising tiom or in any way related to (i) CONTRACTOR'S gross negligence or intentionally

tortious acts; (ii) CONTRACTOR'S violation of any applicable laws in thc provision of the Scrvices for the

authorized uses set lbrth herein, and (iii) clairns that the Services being Iicensed under this Agreement for

the authorized uses set forth herein infringes any U.S. patent, copyright, license, or other proprietary right of

any third party. CONTRACTOR shall defend the Indemnitees at its sole expensc including all costs and

fees (including, but not limited, to attomey fees, cost of investigation, defense and settlenents or awards) in

any claim or action based upon such acts, omissions or seruiccs." CONTRACTOR shall have no obligation

under this section to indemnify or defend County of Riverside against a claim of infringement resulting

from County ofRiverside's modification or alteration ofthe data provided in conjunction with the services

or the combination of data with any product, application, or service not provided by CONTRACTOR."

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel oftheir own choicc and shall have thc

right to adjust. settle, or conrpromise any such action or claim without the prior consent ofCOUNTY;

provided, howevcr, that any such adjustmcnt, scttlcmcnt or compromisc in no manncr whatsoevcr Iimits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has

provided to COL|NTY the appropriatc form of dismissal rclicving COTINTY from any liability for the

action or claim involved.

21.4 The specitied insurance limits required in this Agreement shall in no way limit or

circumscribe CONTRACTOR'S obligations to indemnify and hold harmlcss thc Indcmnitecs hcrein from

third party claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indcmnify or hold the

COUNTY harnrless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
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and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County ofRiverside, its Agencies, Districts,

Spccial Districts, and Dcpartments, their respective dircctors, officcrs, Board of Supervisors, employccs,

elected or appointed officials, agents, or representatives as Additional lnsureds.

A. Workers' Compensation:

If thc CONTRACTOR has employces as dcfincd by thc Statc of Califomia, thc CONTRACTOR

shall maintain statutory Workers' Compensation lnsurance (Coverage A) as prescribed by the laws ofthe

State ofCalifornia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease

rvith limits not less than $ 1,000,000 per pcrson pcr accident. Thc policy shall bc cndorsed to waive

subrogation in favor ofThe County ofRiverside. Policy shall name the COUNTY as Additional Insureds.

B. Commercial General Liability:

Commcrcial Gcncral Liability insurance coverage, including b not limited to, premises liability,

unmodifled contractual liability, products and completed operations liability, personal and advertising

injury, and cross liability covcragc, covering clarms which may arise tiom or out of CONTRACTOR'S

performance of its obligations hereunder. Policy shall name the COLINTY as Additional Insured. Policy's

limit of liability shall not be less than $2,000,000 per occurrence combined single limit. lf such insurance

contains a general aggrcgatc limit, it shall apply separately to this agrecment or be no less than two (2) timcs

the occurrence limit.

C. Vehicle Liability:

lf vehicles or nrobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurancc for all owncd, non-owncd, or hired vchiclcs so used

in an amount not less than $ I,000,000 per occurrence combined single limit. If such insurance contains a

general aggregate lirnit, it shall apply separately to this agreernent or be no less than two (2) times the

occurrcncc limit. Policy shall name the COLINTY as Additional Insurcds. Policy shall namc thc COTINTY

as Additional Insureds.

D. Insurance Requirements for IT Contractor Services:

Conffactor shall procure and maintain for thc duration of thc contract insurancc against claims for

injuries to person or damages to property which may arise from or in connection with the performance of

the work hereunder by the Contractor, its agents, representatives, or employees. Contractor shall procure

and maintain for the duration of the contract insurancc claims arising out of thcir scrvices and including, but
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not Iimited to loss, damage, theft or other misuse of data. infringement of intellectual property, invasion of
privacy and breach ofdata.

Cybcr Liability Insurancc, with limits not less than $2,000,000 per occurrencc or claim, $2,000,000

aggregate. Coverage shall be sufficiently broad to respond to the duties and obligations as is undertaken by

Contractor in this agreement and shall include, but not limited to. claims involving intiingement of

intellecrual propcrty. including but not limited to infringcmcnt of copyright. tradcmark. trade dress, invasion

of privacy violations, infomration theft, damage to or destruction of electronic infbrmatior.r. release of

private infbrmation, alteration of electronic infbrmation, extortion and network security. The policy shall

provide coverage for breach rcsponse costs as wcll as rcgulatory fincs and penalties as well as credit

monitoring expe[ses with limits sufficient to respond to these obligations. lf the Contractor maintains

broader coverage and/or higher limits than the minimr.rms shown above, the County requires and shall be

cntitlcd to the broader coveragc and/or highcr limits maintaincd by thc Contractor. Any available insurancc

proceeds in excess of the specified minimunr limits ofinsurance and coverage shall be available to the

County. Policy shall namc thc COUNTY as Additional Insureds. Policy shall name the COI-NTY as

Additional Insureds.

E. General Insurance Provisions - All lines:

l) Any insurance canier providing insurancc coverage hereunder shall be admittcd to thc Statc of

California and have an A M BEST rating ofnot less than A: VIlt (A:8) unless such requirements are

waived, in writing, by the County Risk Manager. If the County's Risk Managcr waivcs a requiremcnt for a

particular insurer such waiver is only valid lor that specitic insurer and only for one policy term.

2) Thc CONTRACTOR must declare its insurance selt--insurcd rctcntion lbr cach coveragc requircd

herein. Upon notification ofself-insured retention unacceptable to the COUNTY, and at the election ofthe

County's Risk Manager, CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the

County of Riversidc with cithcr a properly executed Certificatc(s) of Insurancc and copies of Endorsemcnts

effecting coverage as required herein. Further, said Certificate(s) and policies of insurance shall contain the

covenant of the insurance carrier(s) that they shall endear.or to give thirty (30) days written notice to the

County of Rivcrside prior to any material modification, cancellation, cxpiration or reduction in covcrage of

such insurance. In lhe event of a material modificalion, cancellation, expiration, or reduction in coverage,

the County may terminate this Agreement, unless the County of Riverside receives, prior to such effective

datc, anothcr properly executed Ccrtificatc of Insurance and copics of cndorscmcnts or ccrtified original

policies. including all endorsements and attachments thereto evidencing coverage's set forth herein and the

BOS Darer 10i22/2.1
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insurance required herein is in fu[[ force and effect. CONTRACTOR shall not commence operations until

the COL-NTY has been funiished original Certilicate (s) of Insurance and certified original copies of

cndorscmcnts and if rcqucstcd, certificd original policies of insurance including alI endorsements and any

and all other attachments as required in this Section. An individual authorized by the insurance carrier shall

sign the original endorsements for each policy and the Certrficate oflnsurance. IfCONTRACTOR

insurance canier(s) policies does not meet thc mininium noticc rcquircmcnt found hercin, CONTRACTOR

shall cause CONTRACTOR's insurance carrier(s) to furnish a 30 day Notice ofCancellation Endorsement.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurancc, and the COUNTY'S insurancc and/or dcductiblcs and/or self-insurcd

retention's or self-insured progranrs shall not be construed as contributory.

5 ) If, during the term of this Agreement or any extension thereof, there is a material change in the

scopc of services; or, there is a material changc in thc cquipmcnt to bc used in thc pcrformancc of thc scopc

ofwork; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the

COLINTY reserves the right to adjust thc typcs of insurancc and the monctary limits ofliability rcquired

under this Agreement, if in tl.re County Risk Manager's reasonable judgment, the amount or type of

insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down thc insurance obligations contained hcrcin to all tiers of

subcontractors working under this Agreement.

7) Thc insurancc rcquirements containcd in this Agreemcnt may bc met with a program(s) of self-

insurauce acceptable to the COUNTY.

8) CONTRACTOR agrces to notily COUNTY of any claim by a third party or any incidcnt or evcnt

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not dclcgatc or assign any intcrest in this Agrcemcnt, whethcr by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and o1'no lorce or eff-ect.

23.2 Any waiver by COUNTY of any brcach of any onc or morc of thc tcrms of this Agrccmcnt

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, f'ull, and complete compliance with any

tcrms of this Agrccment shall not bc construcd as in any manner changing the terms or preventing

COUNTY from enforcement of the terms of this Agreernent.
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23.3 ln the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconfbrmance with the terms of the Agreement, the CONTRACTOR shall

promptly rcfund the disallowed amount to thc COTINTY on reque st.

23.4 CONTRACTOR shall not provide partial delivery or shipment ofservices or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not providc any services or products subjcct to any chattel mortgagc

or under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agrccmcnt, frec from all liens, clairns, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquirir.rg the same type or

equivalent equipment, products, materials or seruices from other sources, when deemed by the COUNTY to

be in its best interest.

23.7 The COUNTY agrees to cooperare with rhe CONTITACTOR in the CONTRACTOR's

pcrformancc under this Agrccment, including, if statcd in the Agrecment, providing thc CONTRACTOR

with reasonable facilities and timely access to COI-JNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and

rcgulations. CONTRACTOR will comply with all applicable COUNTY policies and procedurcs. In the

e\.ent that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR

shall comply with thc more restrictive law or regulation.

23.9 CONTRACTOR shall con.rply with all air pollution control, water pollution, safety and

health ordinanccs, statutcs, or rcgulations, which apply to performance undcr this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (Cal/OSHA).

23.11 This Agreement shall be govemed by the laws of the State of Califomia. Any legal action

related to the performance or interpretation of'this Agreement shall be filed only in the Superior Court ofthe

State of Califomia locatcd in Riverside, California, and the parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenfbrceable, the remaining provisions u,ill nevertheless

continue in full forcc without bcing impaired or invalidated in any way.
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23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of

the pafiies with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, rvhether oral or in writing. This Agrecment may bc changcd or

modified only by a written anrendment signed by authorized representatives ofboth parties.

23,13 During the term of this Agreement and lbr one ( l) years atier the Agreement is terminated,

CONTRACTOR will not indirectly or directly solicit to hirc, any individual who is cmployed by COUNTY.

23.14 Electronic Signatures. This Agreement may be executed in any number of counterparts, each

of which will be an original, but all of which together will constitule one instrumenl. Each pany to this

Agrccmcnt agrces to the use of clcctronic signaturcs, such as digital signatures that meet the requircmcnts of

the Califomia Unifornr Electronic Transactions Act (("CUETA") Cal. Civ. Codeg$ 1633.1 to 1633.17), for

executing this Agreement. The parties further agree that the electronic signalures of the parties included in

this Agrccmcnt are intcnded to authenticate thls writing and to havc thc samc lorcc and effect as manual

signatures. Electronic signature nleans ar'] electronic sound, symbol, or process attached to or logically

associated with an clcctronic rccord and cxecuted or adoptcd by a pcrson with the intcnt to sign thc

electronic record pursuant to the CUE TA as amended from time to time. The CUETA authorizes use ofan

electronic signature fbr transactions and contracts among parties in Califbmia, including a government

agency. Digital signaturc mcans an clectronic identifier, created by conrputcr, intcnded by thc pany using it

to have the same force and effect as the use of a manual signature, and shall be reasonably relied upon by

thc partics. For purposcs of this scction, a digital signature is a type of "clectronic signature" as defined in

subdivision (i) ofSection 1633.2 ofthe Civil Code.

23.15 CONTRACTOR acknowlcdgcs and understands that COUNTY is a government cntity

subject to the public records and meeting lar.r's of the State of Califomia, including the Califomia Public

Records Act (Govenllnent Code Section 54950 et seq.) Notwithstanding any other provision contained in

this Agrcemcnt, any information (lncluding Confidcntial Information), communications, and documcnts

given by CONTRACTOR to COUNTY and meetings involving COUNTY may be subject to requests for

disclosure pursuant to the Califonria Public Records Act and Brown Act. COUNTY acknowledges and

undcrstands that tradc sccrcts are exempt from thc disclosurc rcquircmcnts of thc Califomia Public Records

Act and the Calilornia Brown Act, and will ensure CONTRACTOR will have a reasonable opportunity to

object to any disclosure ofCONTRACTOR inlonnation that is exempt fiom disclosure under public

disclosure laws and rcgulations, including sccking an order blocking such disclosurc. Each Party shall

tsos Dare: l0/22l2,1
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disclose the other Party's Confidential lnformation when required by law or otherwise in response to a valid

order of a court or other govenrmental body of the United States or any political subdivision thereof.

23.16 In thc cvent of contradiction, between COUNTY'S Professional Service Agrecment and

CONTRACTOR's Order Fonn, the tenns and conditions for COUNTY'S Professional Service Agreement

will prevail.

Isignature page to /bllowJ
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political West Publishing Corporation,
subdiv i no the State of Cali ()rnla a Minnes ta corporation

By: By: I
uck Washington, ic R. Thomas

Board of Supervisors ircctor, CommcrciaI Stratcgy & Legal Pro,
CVM & CPO

Datcd )u#/&# Datcd:

ATTEST:
Kimberly A. Rector
Clerk of the Board

By
Dcputy

APPRO AS TO FORM:
Minh C. Tran
County Counsel

By,
R Yab
Dcputy C untv Counsel
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ExhibitA-OrderForm Contract ID # DAARC- 1081

Iorms are availablc al hilns /Avw\r rrco n],lr0rdcrinuinli)

Shipping Address
Account #r 1001226121
RIVERSIDE DISTfu CT ATTORNEY
,I'EI\''P 

ACCESS CLEAR
3960 ORAN(;E ST STE 5OO

RIvERStD! CA 92501-16,14 US

Bitling Addrcss
Accounl *: 1001226121
RIVERSIDE DISTRICT ATTORNEY

TEMP ACCESS CLEAR
]960 ORANGE ST STE 5OO

RrvERSrt)!r. cA 92501 -_16,1.t

tJs

This Order Form is a legal documenl between Customer and

A. Wesl Publishing Corporalion to the exlenl that producls or services will bc provided by Wesl PublishinB Corporation, and/or
B. Thomson Reuters Enlerprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise

Ccntrc GnrbH.

A detailcd list of products and serviccs thal arc pro!idcd by Thomsorl Reulers Enlerprise Centre CrnbH ard current applicable IRS Certificalion

Wesl Publishing Corporation may also act as an agent on behalfofThomson Reuters Enterprrse Cenlre GmhH solely *ith respecl io billing and
collcclinB paynrent ftonr Cusromer. Ihomson Reutcrs Entcrprise Ce[tre Gmbll atd West Publishing Corporarion will be referred to as "Thomson
Reuters,"we or "our. r n each case w ilh rcspcct to lhc products and scr\ ices it is providing. and Customer wi ll be referred to as 'you', or ")our"
or "Clienf .

For non-itdera! custonrers thc following shall apply: Thomson Rcutcrs (;cneral Terms and Co'rditions thtlp rlr conr/Lrs-
qcncr'.rl-lcflu\-nnd-condili(,ns) aplIy to lhe purchasc and use ol all products. excepl print, and together with ally applicable
Product Spccific lenns (set tbrth below) are incorporatcd inlo rhis Ordcr lonD by this rcfcrcncc. ln thc evcnt that thcre is a
corllrct of lcrms amon,q thc (icncral Tcrms and Condilions. fie Product Speciiic Terms and this Ordcr Form. the order of
prccedence shall be Order ForDr. the Product Specific Terms. and last tl)c Ceneral Terms and Condilions.

ProFlex Products
See Attachment for detalls

llxl(rixl # l'rodurl Nlor(hly Chargcs
MininruD Terms

(Months)
40?5 71S: $ 1,1.,132 00 l6

Ilinimum Terms

( hxrges lor c.r.h \c.r ol lhc \rrlrn)L{n Icnn arc drsplllcd rn rhc AtrrehDrcnL lo lhc Ord.r Fonn

Post Minimum Terms

|itlrLs \'.u lre ,rlso rcs|onsrble ti)r .rlL Ir\cludcd ( hrrS.s

Fcderal governmenr subscribers that chosc a multi-ycar Minimunr Tenn. thosc additlonal years will be implemented at your option pursuant 1()

federal larv. Ilither of us Dray caDccl thc Automatic Rcncwnl TerD by sendinS notice in writing .rt lcasr l0 days before an Autontatic Rcnewal
Term bcSins SendyournolrccofcanccllationloCuslomcrScrvice,6l0OppermanDrrve.PO.Box6il3l3.Eagan.MN 55lll-1801.
Banded Product Subscriptions. You cerlify your rotal Durlbcr ofallomcys (full-lime and pa(-tinre partners. shareholders. assocrales, cl,nlracl or
stall-attomoys, olcounsel. and lhc likc). corporate users, pcrsonnel or Iull-timc-cquivalcnt srudents is indicated in this Order Form Our pricing lbr
banded products is made in reliance upon your c.rlification. lfwc le.rm rhat the acrual number is Sreater or increases at any riurc, we reserve tl)c
right to increase your charges to the markcl ralc for all ofyour attomcys.

BOS Datcr l0/22124
F'om1 #l l6-l l0 - Datcd: li2ll2019

Order Form Order ID: Q-08479676

( oltl,tct you, rcprcscnlalive kristinr lierncyaa lhom$nrcutcrs conr with any questions Thank you.

Sold To Account Address
Accounl #: 1001226122
RIVERSIDE DISTRICT ATTORNEY
TEMP A('CI]SS (-I.FAR
]]960 ORAN(iF ST STF 5OO

RIVERSIDE CA 9250I.36.I.I US

''Customca

For Fcdcral Cuslomers thc lbllowing shall applyr Thomson Rcuters (jcoeral Ternrs and (onditions (availablc hcrc:

any applicablc Producl Spccillc Tcrms (scl foflh bclowJ are incorporaled nrto this Order Form by thrs relerence In thc e\ent
lhat lherc is a conflicl ofrenns among llre General Tcrms and Conditions. the Product Specific Tenns and thrs Ordcr Fonn. thc
order ofprcccdcncc shall bt Order Fonn. the Product Spccrfic Terms. and last thc General Tcrms and Conditions

Miscellaneous
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Applicable La\,t. IIyou are a sla(e or local govemmenlal entity. your state's law wrll apply. and any claim may be hrought in the slale or federal
cou[s located in ]ouI Slalc. lfyou arc a non-govcmmenlal entily. this Order Form shall be interpreled under Mrnnesola state Iaw and any claim by
one ofus shall exclusivcly bc brought in thc stare or fedcral couas in Minnesota. Ifyou are a Unrted States Federal Covernment subscriber, United
Slates lederal law will apply, and any clain may be broughr in any fcdcral court.
lltrterial Change. li al any linrc during lhc Minimuln Tern or lhe Renewal Term. there is a nraterial change in your organiTational
strudure including, bul not limiled to merger, acquisitions. conrbination, significanl incrcasc in thc numbcr ofatlomeys al a localion
covered by the agreement, diveslilures, downsizinB or dissolution, thc parties ag.ec lo immediale good lhith renegoriation ofthc lerms
and conditions oflhis ordcring documenl, during which \ie nray modify your rates proponionally. Ifyolr acquire the assets ol or
attomeys liom. another entity thal is a currcnl subscribcr. you assume all obliSations under the agreements thar apply to those assets and
altorneys. alld you will pay th. invoiced charges on botb lhose agreements as ihey bcconre due. until a superseding agreemenl is
De8otiated in good faith.

Charges, Payments & Trres. You agree to pay all charges iD full withln .10 days of thc date of invoicc. You arc responsiblc lbr any applic^ble
sales. use. value added lax (VAT). ctc. unlcss you arc 1ax excmpl I f you are a n on -govem ment customer and thil to pay your invo ic ed charSes. yo u
are responsible for collection costs including atlomcys'l. cs.

Excluded Charges And Schedule A Rates, If you access prodrcls ol scrviccs that are not included in your subscription you will be charged our
thcn-currcnl rate ("Excludcd Charges ). Excluded Charges \r'ill be invoiced and duc with your ncxt payment. For your rcference, thc culaenl
Excluded Charges schedulcs arc located in the bclow link. Excluded Charges may change from time-to-time upon l0 days written or oDlinc
nolice We may, at our oplion. makc ccrtain products and scrvices Excluded Charges ifwe are contractually bound or odrerwise requircd to do so

by a third party providcr or ifproducts or scrviccs arc enhanced or if new products or serviccs are rel!'ased aller the efftctive date ofthrs ordcring
documcnl. Modificalion oi Excluded Chargcs or Schedulc A ratcs is rlot a basis Ibr lcnniration undcr paragraph 9 lhc Ocneral Terms and
Conditions.

hllp: slitlic.lcurlsolutions thonrsolrrcuters .onr striiirar.corcnt phn-2-nro-lro!t-nscn.icr.pdf

eBilling Contact. All invoices fbr this account will be emailed to your e-llilling Conlact(s) unless you have notified us thal you wollld Iike to be
exempt Iiom e-Billing.

Credit Verification. Ifyou are applying for credit as an individual. we may request a consumer credit reporl to detemline your creditworthiness. If
!,ve oblain a consunrer credit lepolt, you may requesi the name. address and 1€lephone numbcr ofthe agcncy that supplied the credit report. Ifyou
are applying for credit on behalfofa business. we may reqlLest a cuffent business financial stale ent from you 1o considcr your requcst.

Cancellation Notificrtion Address. Send your nolice ofcanccllation to Cuslomer Service,6t0 Opperman Drivc, P.O. Box 64833. Eagan MN
55121-1801

Returns tnd Refunds. You may return a print product to us within 45 days of the origina, shipment date if you are not completely satisiied.

details resardrng o r policies on returns and rclir,rds

Confidcntiality of Ordering Documenf. You understald thal disclosurc ofthc lenns cofitnined in this ordcring documcni rvould carNc
compelitive harm lo us, and you aSree not to disclosc thesc lcrms to any third pcrson.

Product Specifc Terms
Documcnt Intelligcnce Product Specific Ternls Thc follorvrng producl specilic tenns shall apply lo thc Documenl Intclligence products oD this
ordcr form. and arc incorporatcd by rcfcrcncc: htlp:ru\\'w.lhomsonrculcrs.copr documcnGinrclliqcncc-PST.

Additional Terms for Services rvith Generatilo Al Skills: Thc lirllouing aildilional ternls \h.tll lpply 1(, Thomson Reutcr\ Products lvith

httos:// lcsa l.lho nrso n rculcrs co m/cont cDt/(i, nrdwn-m '(l{)cunrcnts,ldgnlicrr Ddllothcr/nLrn l-Dlo-lrovl rrtncics r)dl'

incorporatcd into this order fonn by reference: hltnr'/tr conr!cnai-l.rnN

Prodrcl Specinc Terms rrd Scnice Leveli The follou.ing producr specific terms and senice lcvels shillapply to the HighQ products on this ordcr fom, nnil arc
itrcorporated by rciiretrcc
. IIighQ Prodocr Specrfic Tc[ns hltp:]i lr.cor)lrHrsh0-l'ST
. lliehQ Scrvicc Lcvcls: Thomson Rcutcrs shall providc scrvicc alJihbiliD, maintcnancc ,nd suppon tbr rhc rcnn oflhc Agrecmcnt Dclails arc av.ilablc at

hlll: lr cornll Ii{hO-S LA. Noie rh.r Secrions I 3 ofrhe SLA does ror rpply ro any FIishQ Light paclascs

Product Specific Terms. The following producls have specific terms which are incorporated by rcference and made part olthis Order Form if
they apply to your order- They ca be found at httns://static.leqalsolutions.thorr)sonreutcrs.cor sratic/'l-homsonReutcrs-Ceneral-Terms-Condilions-
PST.pdf. Ifthe product is nol part ofyour order, the product specific ierms do nor apply. Ifthere is a conflict between product specific terms and
the Order Form. the product specific terms control.

.Canlpus Research

.Hosted Practice Solutions

.Provierv eBooks

.Time and Billing

.West kn1 Sollware

.West LegalEdcenter

.Wcstlaw

.Westlaw Doc & Form Builder
rWestlaw Paralegal
.Westlaw Patron Access
.Westlaw Public Records

BOS Date: 10/22124 Page 20
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Cocounscl Core and Cocounscl Drafting Product Spccific Terms: Thc lilllowrng product spccilic tcrnN shall apply to Cocounscl Corc and

The Federal Product Specific Terms crn be found hrrc: hlrn , lr.conr lcdcrxl-rrtudu.r-\t).rrli.-1cr1 \
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Drsfting Tools Product Specific Terms: The followrng product specific terms shall apply to !hc Dralling Tools products (Drafting Assistant.
Clausc Finder. Clause Finder: IDtenral Agreemenls) on this order fomt and are incorporated by reference: hltp:/lr conrilraliing-tools-nroducl-
sp('ciic-tcrnrs.

Signa(ure of ,\uthorized Rcpresontativc for ordcr Tille

Prinlrd Nan'e Drte

This Order Form will expire and will not be accepted after l0/25/2024-

BOS Date: l0/2212,1

IorN # I I6-l l0 - Dated: l/21/2019
Pagc 2l
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...l:' Thomson Reuters* Attachment Order ID: Q-08479676

CoDtact your represenlalive kislina.tiemey(a;lhonlsonrculers con) wilh any qucslions. Thank you

Payment illethod:
Paymcnl Method Ilillto Accounr
Account Numbcr: 1003226122
This order is made pursuant to

Pryment, Shipping, rtrd Cortrct ltrforErtiotr
Order Confirmation Contact (#2E)

Contact Name: Slewarl. Cbns
Enrail: christopherslcwankLrivcoda org

Shipping Information:
Shipping Mcthod: (iround Shipping - U.S. Only

eBilling Contact
Cootact Namc Chris St.wan
Email christopherstewartaa rivcoda.org

ProFl€r Nlultiple Location Delails
-{cc(lunt Nulllbrr Account Namc Account Address Action

l00l2t6 Dl RIVERSIDE DISTRICT
ATTORNEY

3960 ORANGE ST STE 5Ol)

RIVERSIDE
CA 92501-16,1,1US

ProFlex Product D€trils

Qu.rntitr t ri( Serricc ]lIrterirl # Description

I Loch 10757{t2
291 ,+ l9l l:175 Wes(la\ Lilign(ioD Collc(tion. Snlcrprisc tcccss. (io!crnmcnl

291 ,11 9-15291J
Gvt PeoplcMap Premier And Company Investigator For Govcnrmenl
(Westlaw PROrM)

291 l:ireh ,tl97,t2ll2 Gv1 Drailinr Assislanr For Covcrnmcnl (Wcsllaw PROri,)
193 .11010102 (i!i, Fonn tsuildcr lror (n)vcnrnrcnt (Wcsrlau PROrv)
lqu 1)071',755 Westla$ All Annly(icn1. Enlcryrisc acccss. (iovcrnnrcnl

291 I I tr)2')9l Weslla\\' Precision Prettrred u,ith Cocounscl Nalional Prilnary Larr,
Enterprise access. Govennnenl

Account Contacts
Account Contacl

Firsl Nanic Last Name
Account Contacr
Email Address

Account Contact
Customer Typc Dcscription

ahrislopher Stc$,a11 chrislopherslewartA rivcoda.ors EI\II- PSWD CONTA('T

Lapsed Producls

Sub Nlurcrirl Aclivc Subscriplion 1o bc Lapscd
40757.11r I

41915:9e Cvl PcopleMap Premier And Company Inveslisalor For Govcrnmenl (Wcsllaw PROrM)
41933171 Wesllaw t-itigation Colleclion, Enlemnse access, Go\emmcnl
41510:19 Westlaw Edge Nalional Pramury [.aw. Entcrprise access. (iovemmeni
4201020.1 Cvt - Fonn Buildcr For Govcmnlcnt (Wcstlaw PROIM)
421i71151 Wcstlaw A1l Analllical, EDterprisc access. Govcnnncnt
4197.121i1 Gvt Drafting Assistint For Covemment (Wcstlaw PR0rrt)

(h Du T€rm

Ch.rgcs Duriog Mhlmum Tcrm
Pricing is displayed only for the years included in the Minimum Term. Years without pricing in abolc grid arc not includcd in the Minimum Term
Refer to your ()rder Form lor the Posl Mrnimum Term pricing. Refer to Order Form lor Billing Frequency Type.

BilhrS tr.q Yr I -2' Yr 2-l* Charges per
Bllling Freq

Charges
prr Billing

Freq

Cha.grs
ptr Billing

aillirg
1'rcq

101-5t.lsl Sll.:ll2 00 I00,1. sl.l?20 6.{ sr 50l5 05 NA N/,^ N:\

BOS Date : l0/22124
F'onn #l l6-.1l0 - Datcd: l/21/2019
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i' ,1 Thomson Reuters-

configrrnlion and implementntioo to limil acccss ro rhe Campr$ Resenrch URL.

CD-ROM Librari€s. Your licensc lo use our CD-ROM. DVD, USB and similar media (colleclively CD-ROM") libraries is reslricted to a single office location. Each

access lhe CD-ROM librarics by remor. connection o rhe t-AN i slallud at rhe Iicensed siie. Access ro ( D-RON{ libraries throLrgh wide area networks. mulriple LANS,

be bound by the soRwarc liccnsc agreemcnl that acconrpanies the sotiware We n)ay tennrnale a CD'ROM library subscription on 30 days pnor wrhren nolice ifthe library
is no longer corn mercially availoble. Upon re.m;nat ion by either pady, you rhall immed ialely desrroy rhc term inated CD-ROM libraries rnd dcstroy C D-ROM I ibrary dara
maintained on a pemranenl storage dnve.

Hostcd Practice Solutions. Wewill notdisclose your conlent excepl in suppon olrhe useol thehosr.d products or un less requiredbyla$. We will provide norice loyou

qg!!trE!!!!|J. Ilthe agreemenl expir€s or is ten inated, we willpro\ide acccssto the hosted prodrcl for I 80 days so thal yor may remove your content. The termsand
condilions oflhc agrccmcnt rcftiin rn cltct rhk)ugh this l80day posl, agrccnrcnt pcriod.

your license includrng nolesand annorarons if$c losc rhc righr to offerthe cBook conienr. disconrinuc lhe ProVielv sofl\Lare. orar oiheeiseunable tootfereBook

conlent. Ifyou reassign an e8ook ro a drllcrenl user. $c will proride the thcn-cuncor version ofrhe eBook. Nores and anooratrons nrade by the pre!ioususerwillnor
lranslcr lo thc nctf uscr. Youarc rcsponsiblc forassignitgrhc rcgislration kcys andnBinlarning rcSistralion kcy sccurity Sharing o I rcgistration kcys is STRICTLY
PROIIIBITED.

documenl. rlany We are nor rcsponsrblc lbr thc securiry ot'your sysrctrls We may rerlrict access to cenarn producG or seNices E:(ress or Inappropriate Us€. Ar our sole

olthc Ordcr Fonn, ucludirg lhcsc Producr Spc€itic Tcnns

Product-Sp€cilic Terms

other third panies. Grcup ! iewing o f mu lt i'mcdia conlenr rs .r lbw€d ior you and olher Wesr Lega lEdcenrer subscribers. Pcrsons { ithout a Wesr LegalEdcenrer

starc accrcdihnon rgcncics on your bchali WE ARE NOT RESPONSIBLE FOR TtlE AC( URA( Y OF JURISDICTION- SPECIFIC CONTINUINC LEGAL
EDUCATION REQUIREMI]NTS STATED IN WEST LECALEDCENTER YOU MUST VERIFY COit{PLIANCE REQUIREMENTS INDEPENDEN.TLY

BOS Darci l0/22l24 pagc 23
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subscriplion lerm. However. wc wrllpro!rdc technicalsupporl lbronly the mostcurrent upgradcand tlrc imnrediat.ly prcccding upgradc Panoramic may include linkslo
maler map samples and olher general inlormnlion. Thcse are provided lor inlbrmalional purposcs only and m6y not be $rirable ro your circunrsranccs You are responsible

uplond inlo Panoramic { Yourconrenr"). A. bchvcen you and us, you exclusively os'n all riShls. tille and rnteresr in Your Conlenr. Iflhe aSreemenl expires or is

lo create maller and pric ing nups. Thrs Dala sl ll only bc lcccssed by TR cmployccs and contractors \r ho nccd acccss ro suppon PanoraN ic.

rnanagcmcnl. financial nranagcnrent, and timc rracking drta. as long as rhc data is not idcnrifiablc to any indilidual customcr or uscr.

necessrry in lhe regnlnr course ofyour busi.ess

Westhw Doc & form Buildcr. we wrll mnmtain your wesllaw Doc & [-orm Builder d.la lbr 180 drys dticr your subscription cnds

and useof Wesllaw Palron Access isgovemcd by yourOrder Form. You rre rcsponsibh fbr your u sers acccss h Wesrlaw Parron Access. Westlaw Patron Accessmay

clickrhrough liccnsc agrccnlcnl prior ro acccssing Wcstla$ Pat.on Acccss. You may J,rovidc wirclcss acccss on your orr ttrlcmal ncrwork ro thc nunrbcr ofconcuncnl

Weslldw Palron Access URL. We may resrri.l acccss to cenain products or ser!ices
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receipt.

rrl'est knr software. Any West km licensed in the ordering document must reside on a dedicated server under your control and maintained by you at your expense. The

you.

Westlaw Public Records. lfthe transactional value ofyour Westlaw Public Records usage'exceeds your lhen-cutrenl Westla* charges by more than 20 times in any

noticr-.

data. you may need to complete a credentialing process which rvill include cerrifying what y,our legally permissitrL'use olthe data rvill be.

caused by rrs.

thatarcdcsigncdtoachicl'cyourconrplianccwrthFINRARulclll0or asothcmiscallowcdbythcscGcncral Tcrmsandf'onditions.

BOS Date: 10122124

Fornr #l l6-3 l0 - Dated:312112019

Page 24
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THOMSON REUTERS

Addendum to West C)rder Form - Ordcr ID: Q-08.179676

I 00-3226 | 22

l. Effect of Addendum. The Order Form and its governing terms and conditions, (collectively the "Agreement"),
bctwccn you and the applicablc Thomson Rcutcrs cntitics set fbrth on the Ordcr Form, is amcndcd to incorporatc thc
tcnns of this Addendurn. As amendcd, thc Agrcemcnt will rcmain in full tbrce and cftict according to its tcmls and
conditions. All capitalizcd tenns not othcrwisc dcfined in this Addendun.r will havc the meanings givcn to thcm ir thc
Agreement. This Addendum supersedes all prior understandings and agreements, oral or rvritten, relating to the subject
matter. If there is a conflict between the terms and conditions of the Agreernent and the tenns and conditions of this
Addcndum. thc tcnns and conditions ofthis Addcnduru will control.

2. $lodification to Order Form. Thc frrllou ing agrccd upon changcs arc as tbllows

Fcdcral govcmment subscribcrs that chosc a rnulti-ycar Minimum Tenn, thosc atlditional yeals will bc irnplcrncntod at
your option pursualrt to flederal law. Eithcr of us may canccl thc Automatic Rcncwal Term by sending noticc in writing
at least 30 days befbre an Autonlatic Renewal Term begins. Send your notice of cancellation to Customer Service, 610
Opperman Drivc.. P.O. Box 64i133, Eagan. MN 55123- llt03.

Bandcd Product Subscriptions. You ccrtify your total nunrber of attorncys (full-time and part-tinre partners.
shareholders, associates, contract or sta[f attomeys, of counsel, and the like), corporate users, personnel or full{in]e-
cquivalcnt studcnts is indicated in this Ordcr Fonn. Our pricing fbr banded products is nradc in rcliance upon your
ccrlification. If wc lsarn that thc actual numbcr is grcatcr or inorcases at any timc, wc reserve thc right to increasc yorrr
charges to the market rate for all ofyour attomeys.

2.3 Charges. Payments & Taxes. If yott are a non-government customer and fail to pay your invoiced charges, you are
rcsponsiblc tbr collcction costs inch,rding attorneys' I'ecs.

2.4 Confidcntiality of Ordcring Docrurcnt. This scction is dcleted in its entircty

BOS Datc: l0/22124
Fomr #ll6-310 - Dated,:3l2l/2019
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..':':i, ...

RIVERSIDE DISTRI(]T ATTORNEYSubscriber:

Account #;

2.1 Post Minimum Terms. This section is deleted in its entirety and replaced with the following:

"Subscriber may. at its option, cxtcnd thc Minimum Tcmr of this Order Fonn for two(2) additional one (l) ycar
rencrval pcriods ("Optional Rencwal Pcriod") by providing West with written notice of its intent to opt-in 60 days prior
to the expiration of the Minirnunr Tern or Option Renewal Period, as applicable. The Monthly Charges for the
additional Optional Renewal Periods shall increase 2olo over the Monthly Charges for the previous l2-rnonth period.

You are also rcsponsiblc for all Excludcd Charges."

2.2 For non-fedcral customcrs scction is removed from thc Ordcr Form.

All other terms and conditions ofthe Order Fonn will renrain unchanged. Please have this document signed by your
authorized representative and retumcd to us along with thc signcd Order Form.



West Pu ng Corporation

K-
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Subscriber

Signcrl

Narnc (plcasc print)

Titlc

Date

Title

Date

BOS Datei l0/22124
Form # I l6-310 - Dated: 3/21/2019
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