
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNry OF RIVERSIDE, STATE OF CALIFORNIA

FROM : PUBLIC SOCIAL SERVICES

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Ratify and Approve
Professional Services Agreement DPSS-00051 18 with Riverside County Superintendent of
Schools (RCSS) for Vocational Training for an annual amount of $400,000 effective August 1,

2024 through June 30, 2025, with the option to renew for two (2) additional one (1)-year periods
through June 30, 2027; All Districts. [Total Cost: $1,230,000 and up to $123,000 in additional
compensation; Funding: Federal 97%, State 3%l

RECOMMENOED MOTION: That the Board of Supervisors:

'1 . Ratify and approve Professional Services Agreement DPSS-00051 18 with Riverside
County Superintendent of Schools (RCSS) for Vocational Training for an annual amount
of $400,000 through June 30,2025, with the option to renew for two (2) additional one-
year periods through June 30,2027; and Authorize the Chair of the Board to sign the
Agreement on behalf of the County;

2. Authorize the Purchasing Agent to issue a Purchase Order to Riverside County
Superintendent of Schools for outstanding invoices related to Vocational Training
Services provided for FY 22123, totaling $30,000; and

3. Authorize the Purchasing Agent, or designee, in accordance with Ordinance No. 459,
Section 7, Category ll, Exception E, based on the availability of fiscal funding and as
approved as to form by County Counsel to: (a) issue a Purchase Order for good and/or
services rendered, (b) sign amendments that exercise the options of the agreement
including renewal and modifications of the scope of services that stay within the intent of
the Agreement; and (c) sign amendments to the compensation provisions that do not
exceed the sum total of ten percent (10%) of the total cost of the agreement.

ACTION:Policy

(1,r.-^--:+.'i>-,.a, -B o,.-ore

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None
November 5, 2024
DPSS

Kimberly A. Rector
Clerk of e Board
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

Backqround
California Work Opportunities and Responsibility for Kids (CalWORKs) is a public assistance
program that provides cash aid and services to eligible families that have a child(ren) in the
home. lf a family has little or no cash, and needs housing, food, utilities, clothing, or medical
care, they may be eligible to receive immediate short-term help. Families that apply and qualify
for ongoing assistance receive money each month to help pay for housing, food, and other
necessary expenses. The program is designed to provide families the means to meet their
basic needs in times of hardship, while helping them to enter or re-enter the workforce and
become self-suffi cient.

The CaIWORKS Act became operative in January '1998, the Welfare-To-Work Program (WTW
is a comprehensive statewide employment program designed to enable participants to achieve
self-sufficiency through employment. The intent of the WTW Program is to provide employment
and training services to virtually all adult recipients. Riverside County is mandated to offer
educational and vocational training programs to active CaIWORKs participants. Riverside
County Superintendent of Schools (RCSS) provides high-quality, affordable vocational training,
to equip students with the tools and skills that will lead to a successful career. Since December
1, 2015, DPSS has provided their participants with educational and vocational training at RCSS.

This action requests the Board to approve and ratify agreement DPSS-0005118 with Riverside
County Superintendent of Schools (RCSS) for Vocational Training for an amount of $400,000
for one year effective on August 1, 2024 through June 30, 2025, with the option to renew
annually through June 30,2027. This item will also authorize the Purchasing Agent to issue a
Purchase Order totaling $30,000 to RCSS for FY 22123 outstanding invoices.

lmpact on Residents and Businesses
The educatronal and vocational training programs at RCSS continue to assist WTW participants
to achieve self-sufficiency by gaining employment which also benefits Riverside County's
business communities.

DPSS currently serves 70-80 families each fiscal year through this partnership connecting them
with career path opportunities that offer living wage salaries ranging ftom $22 to $25 per hour.
The training and certification provided through this partnership also creates a talent pool for
numerous partners in the business community including the County's own Riverside University
Health System as many of the training programs are in the medical field. DPSS' Self-Sufficiency

FINANCIAL DATA Curront FlscalYoar: Total Co3tl Ongoing Cost

cosr $ 430,000 $ 400,000 $ 1,230,000 $ 0

NET COUNTY COST $ 0 $ 0 0 $

Budget Adjustment: No

For Fiscal Year: 24125 - 26127
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division would like to continue to offer these services to CaIWORKs participants so they may
acquire transferrable skill sets and prepare for employment oppo.tunities, with the goal of being
self-sufflcient.

Additional Fiscal lnformation
ln September 2024, RCSS communicated that DPSS owed an outstanding amount of
approximately $30,000 for FY 202212023, so RCSS requested for DPSS to provide payment.
DPSS confirmed that the charge is valid, therefore, approval of this item will also authorize the
Purchasing Agent to issue a Purchase Order to RCSS for outstanding invoices for FY 22123 in
the amount of $30,000.

The agreement was previously put on hold due to state budget constraints and delays.
Following fiscal notification of budget allocation, services by RCSS commenced on August 1,

2024 to mitigate disruption of the Vocational Training program for the client population. Funding
for this agreement was allocated through the standard county budget process, utilizing federal
and state funding. Funds for this agreement will be budgeted through fiscal yeat 202612027, and
no budget adjustments are necessary.

Contract Historv and Price Reasonableness
Ordinance 459, Section 7, Category ll, Exception E allows for selection and award of contracts
with vendors that have been designated to provide contracted services for state and federal
programs without bidding due to the nature of collaboration and partnership of beneficial
programs with government entities.

ATTACHMENT:
A. CaIWORKS Vocational Training Agreement #DPSS-00051 18

IJ
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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DPSS-0005118
RCSS Agreement lN 10095

County of Riverside Department of Public Social Services
Contracls Administration Unit

4060 County Circle Drive
Riverside, CA 92503

and

Riverside County Superintendenl of Schools
(Vendor Number 0000031'137 - Riverside County Office oI Education)

CaIWORKS Vocational Train ing
DPSS-0005118

a

x RIVERSIDE
COUNTY

DEPA'TTMENT OF PUBLIC SOCIAL SERVICES
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This Ratification Agreement is made and entered on August 1, 2024 by and betlveen Riverside
County Superintendent of Schools (herein referred to as "CONTRACTOR"), and the County of
Riverside, a political subdivision of the State of California, on behalf of its Department of Public
Social Services (herein referred to as "COUNTY").

The parties acknowledge and agree that the CONTRACTOR began rendering services to
COUNTY on August 1, 2024, and were accepted by COUNTY without a written seryices
agreement. All actions taken by both the CONTRACTOR and COUNTY prior to the date hereof
are hereby confirmed and ratified by way of execution of this Agreement.

The parties agree as follows:

DEFINITIONS
A. "Agreement" refers to the terms and conditions, schedules, and attachments included

herein.

B. "Ca|WORKs" stands for California Work Opportunity and Responsibility to Kids, and is
a public assistance program that provides cash aid and services to eligible families
that have a child(ren) in the home.

C. "Continuing Education" refers to educational programs provided after leaving the formal
education system.

D. 'CONTRACTOR" refers to Riverside County Superintendent of Schools including its
employees, agents, representatives, subcontractors, and suppliers.

E. "COUNTY" refers to the County of Riverside.

F. "DPSS" refers to the County of Riverside's Department of Public Social Services, which
has administratjve responsibility for this Agreement.

2

G. "RCOE" refers to the Riverside County Oftice of Education.

H. "Vocational Traaning" refers to instructional programs or courses that focuses on the
skills required for a particular job function or trade.

l. "WTW" refers to Welfare To Work

DESCRIPTION OF SERVICES
CONTRACTOR shall provide all servlces at the prices stated in Schedule A, Payment
Provisions, and as outlined and specified in Schedule B, Scope of Services, and
Attachment I - Pll Privacy and Security Standards, Attachment ll - Assurance of
Compliance, Attachment lll - DPSS 20764 & lnstructions, Attachment lV - Plan 109
Referral, Attachment V - RCOE Fee Schedule, Attachment Vl - DPSS Vocational Training
lvlonlhly Billing Form, and lnstructions, Attachment Vll - Attendance and Academic
Policies, Attachment Vlll - Grievance Procedures, and Attachment lX - HIPAA Business
Associate Agreement.
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PERIOD OF PERFORMANCE
This Agreement shall be effective on August 1, 2024 ("Effective Date") and continues in
effect through June 30, 2025, with the option to renew annually through June 30, 2027 by
way of written amendment unless terminated earlier. CONTRACTOR shall commence
performance upon the effective date and shall diligently and continuously perform
thereafter.

COIUPENSATION
COUNTY shall pay CONTRACTOR for services performed, products provided or
expenses incufied in accordance with Schedule A, "Payment Provisions." COUNTY is not
responsible for any fees or costs incurred above or beyond the contracted amount and
shall have no obligation to purchase any specified amount of services or products. Unless
otherwise specifically stated in Schedule A, COUNTY shall not be responsible for payment
of any of CONTACTOR's expenses related to this Agreement. At the expiration ofthe term
ofthis Agreem€,nt, or upon termination prior to the expkation ofthe Agreement, any funds
paid to CONTIIACTOR, but not used for purposes of thas Agreement shall revert to
COUNTY within thirty (30) calendar days of the expiration or termination.

AVAILABILITY OF FUNDS/NON.APPROPRIATION OF FUNDS
The obligation i)f COUNTY for payment under this Agreement beyond the current fiscal
year is contingent upon and limited by the availability of COUNTY funding from which
payment can b€ made. There shall be no legal liability for payment on the part of COUNTY
beyond June 30 of each year unless funds are made available for such payment by the
COUNIY Eoarl of Supervisors ln the event such funds are not forthcoming for any
reason, COUN-iY shall immediately notify CONTRACTOR in writing and this Agreement
shall be deemed terminated and be of no further force or effect. COIJNTY shall make all
payments to CONTRACTOR that were properly earned prior to the unavailability of
funding.

DPSS-0005118
RCSS Agreement lN 10095

TERi,llINATION
A. COUNIY may terminate this Agreement without cause upon giving thirty (30) calendar

days written notice served on CONTRACTOR stating the extent and effective date of
termination.

5

6

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement
for CONTR,\CTOR'S default if CONTRACTOR refuses or fails to comply with the
terms of this Agreement, or fails to make progress that may endanger performance
and does not immediately cure such failure. ln the event of such termination, COUNTY
may proceed with the work in any manner deemed proper by COUNTY.

C. After receipt of the notice of termination, CONTRACTOR shall

('l) Stop al work under this Agreement on the date specified in the notice of
terminat on; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any
material:r, repo(s or other products, which, if the Agreement had been completed
or continued, would be required to be furnished to COUNTY.

D. After termination, COUNTY shall make payment only for CONTRACTOR'S
performance up to the date oftermination in accordance with this Agreement.
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E. CONTRACTOR's rights under thjs Agreement shall terminate (except for fees accrued
prior to the date of termination) upon dishonestly or willful and material breach of this
Agreement by CONTRACTOR; or in the event of CONTRACTOR'S unwillingness or
inability, for any reason whatsoever, to perform the terms of this Agreement. ln such
an event, CONTRACTOR shall not be entitled to any further compensation under this
Agreement.

F. The rights and remedies of COUNTY provided in this section shall not be exclusive
and are in addition to any other rights or remedies provided by law or this Agreement.

REOUEST FOR WAIVER AND WAIVER OF BREACH
Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of lhe parlies. No waiver or breach of any provision of the terms and
condations herein shall be deemed, for any purpose, to be a waiver or a breach of any
other provision hereof, or of a continuing or subsequent waiver or breach. Failure of
COUNTY to require exacl, full compliance with any terms of this Agreement shall not be
construed as making any changes to the terms of this Agreement and does not prevent
COUNTY from enforcing the terms ofthis Agreement.

TRANSITION PERIOD
CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY
and must be continued without interruption and that, upon expiration, COUNTY or another
contractor may continlre the services outlined herein. CONTRACTOR agrees to exercise
its best efforts and cooperation to effect an orderly and efficient transition of clients or
seryices to a successor,

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF IV]ATERIAL
CONTRACTOR agrees that all materials, reports or products, in any form including
electronic, created by CONTRACTOR for which CONTRACTOR has been compensation
by COUNTY pursuant to this Agreement shall be the sole property of COUNTY. The
material, reports or products may be used by the COUNTY for any purpose that COUNTY
deems appropriate, including but not limited to, duplication and/or distribution within
COUNTY or to third parties. CONTRACTOR agrees not to release or circulate, in whole
or in part, such materials, reports, or products without prior written authorization of
COUNTY,

CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST
A. CONTRACTOR covenants that it presently has no interest, jncludang but not limited

to, other projects orconkacts, and shallnotacqulre any such interest, direct or indirect,
which would conflict in any manner or degree with CONTRACTOR'S performance
under this Agreement. CONTRACTOR further covenants that no person or
subcontractor having any such interest shall be employed or retained by
CONTRACTOR underthis Agreement. CONTRACTOR agreesto inform the COUNTY
of all CONTRACTOR's interest, if any, which are or may be perce,ved as incompatible
with COI-.JNTY's interests.

B. CONTRACTOR shall not, under any circumstances which could be perceived as an
attempt to influence the recipient in the conduct or his/her duties, accept any gratuity
or special favor from individuals or firms with whom CONTRACTOR is doing business
or proposing to do business, in fulfilling this Agreement.

Page 6 of 51

B

I

10

7



11

12

DPSS 0005118
RCSS Agreernent lN 10095

RECORDS, INSPECTIONS, AND AUDITS
A. All performance, including services, workmanship, materials, facilities or equipment

utilized in the performance of lhis Agreement, shall be subject to inspeclion and test
by COUNTY or any other regulatory aqencies at alltimes. This may include, but is not
limited to, monitoring or inspecting CONTRACTOR performance through any
combination of on-site visits, inspections, evaluations, and CONTRACTOR self-
monitoring. CONTRACTOR shall cooperate with any inspector or COUNTY
representative reviewing compljance with this Agreement and permit access to all
necessary locataons, equipment, materials, or other requesled items.

C. Any authorized county, state or the federal representative shall have access to all
books, documents, papers, electronic data and other records they determine are
necessary to perform an audit, evaluation, inspection, review, assessment, or
examination. These representatives are authorized to obtain excerpts, transcripts and
copies as they deem necessary and shall have the same right to monitor or inspect
the work or services as COUNTY

D. lf CONTRACTOR disagrees with an audit, CONTRACTOR may employ a Certified
Public Accountant (CPA) to prepare and file with COUNTY its own certified financial
and compliance audit. CONTRACTOR shall not be reimbursed by COUNTY for such
an audit regardless ofthe audit outcome.

E. CONTRACTOR shall establish suffcient procedures to self monitor the quality of
services/products under this Agreernent and shall permit COUNTY or other inspector
to assess and evaluate CONTRACTOR's performance at any time, upon reasonable
notice to the CONTRACTOR.

CONFIDENTIALITY
A. CONTRACTOR shall maintain the privacy and confidentiality of all information and

records, regardless of format, received pursuant to the Agreement ("confidential
information"). Confidential information iocludes, but is not limited to, unpublished or
sensitive technological or scientific information; medical, personnel, or security
records; material requirements or pricing/purchasing actions; COUNTY information or
data which is not subject to public disclosure; COUNTY operational procedures; and
knowledge of contraclors, subcontractors or suppliers in advance of officaal
announcement. CONTRACTOR shall ensure that no person will publish, disclose, use
or cause to be disclosed such confidential information pertaining to any applicant or
recipient of services. CONTRACTOR shall keep all confidential information received
from COUNTY in the strictest confldence. CONTRACTOR shall comply with Welfare
and lnstitutions Code Section '10850.

B. CONTRACTOR shall take special precautions, including but not limited to, sufficient
training of CONTRACTOR's staff before they begin work, to protect such confidential
information from loss or unauthorized use, access, disclosure, modification or
destruction.

Page 7 of 5'1

B. CONTRACTOR shall maintain auditable books, records, documents, and other
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maintain these records for at least three (3) years after final payment has been made
or until pending county, state, and federalaudits are completed, whichever is later.
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C. CONTRACTOR shall ensure case record or personal information is kept confidential
when it identifies an individual by name, address, or other specific information.
CONTRACTOR shall not use such information for any purpose other than carrying out
CONTRACTOR's obligations under this Agreement.

D. CONTRACTOR shall promptly transmit to COUNTY all third-party requests for
disclosure of confidential information. CONTRACTOR shall not disclose such
information to anyone other than COUNTY except when disclosure is specifically
permitted by this Agreement or as autho.ized in writing in advance by COUNTY.

HEALTH INSURANCE PORTABILITY ACCOUNTABILITY ACT
CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health lnsurance Portability and Accountability Act of 1996
(HIPAA), Public Law104-191, enacted August 21, 1996, and the related laws and
regulations promulgated subsequent thereto. The parties agree to the terms and
conditions the HIPAA Business Associate Agreement attached as Attachment lX.

PERSONALLY IDENTIFIABLE INFORI\,4ATION
A. Personally ldentifiable lnformation (Pll) refers to personally identifiable information that

can be used alone or in conjunction with any other reasonably available information,
to identify a specific individual. Pll includes, but is not limited to, an individual's name,
social security number, driveis license number, identification number, biometric
records, date of birth, place of birth, or motheis maiden name. The Pll may be
electronic, paper, veabal, or recorded. Pll may be collected while performrng
administrative functions on behalf of programs, such as determining eligibility for, or
enrollment in, and collecting Pll for such purposes, to the extent such aclavatjes are
authorized by law.

B. CONTRACTOR may use or disclose Pll only to perro.m functions, actavities or services
directly related to the administration of programs in accordance with Welfare and
lnstitutions Code seclions 10850 and 14100.2, o.42 Code of Federal Regulations
(CFR) section 431.300 et seq., and 45 CFR 205.50 et seq., or as required by law
Disclosures which are required by law, such as a court order, or which are made with
lhe explicit written authorization ofthe client, are allowable. Any other use or disclosure
of requires the express approval in writing of the COUNTY. CONTRACTOR shall not
duplicate, disseminate or disclose Pll except as allowed in this Agreement.

C. CONTRACTOR agrees to the Pll Privacy and Security Standards attached as
Attachment l. V\hen applicable, CONTRACTOR shall incorporate the relevant
provisions of Attachment I into each subcontract or su award to subcontractors.

PERSONNEL
A. Upon request by COUNTY, CONTRACTOR agrees to make available to COUNTY a

current lisl of personnel that are providing services under this Agreement who have
contact with children or adult Clients. The list shall include:
('1) All staff who work full or part-time positions by title, including volunteer positions;

(2) A braef description of the functions of each position and hours each position
workedi and

(3) The professional degree, if applicable and experience required for each position.

Page 8 of 51



'16

17

DPSS-0005118
RCSS Agreement 1N10095

B. COUNTY has the sole discretion to approve or not approve any person on
CONTRACTOR'S list that has been convicted of any crimes involving sex, drugs, or
violence, or who is known to have a substantiated report oI child abuse, as defined in
Penal Code section 11 165.12, who occupies positions with supervisory or disciplinary
power over minors, or who occupies supervisory or teaching positions over adult
claents. COUNTY shall notify CONTRACTOR in writing of any person not approved,
but to protect client confidenliality, may not be able to disclose the reason(s) for non-
approval. Upon notification, CONTRACTOR shall immediately remove that person
from providing services under this Agreement.

C. Background Checks
CONTRACTOR shall conduct criminal background records checks on all individuals
providing services under this Agreement. Prior to these individuals providing setuices
to clients, CONTRACTOR shall have received a criminal records clearance from the
State ofCalifornia Department ofJustice. A signed certification ofsuch clearance shall
be retained in each individual's personnel flle. The use of criminal records for the
purposes of employment decisions must comply with the Office of Federal Contract
Compliance Programs Directive 20'13-02'Complying with Nondiscrimination
Provisions: Criminal Record Restrictions and Discrimination Based on Race and
NationalOrigin" and California Government Code section 12952.

D. Required Licenses or Cerlifications
CONTRACTOR's personnel providing setuices under the Agreement shall meet all
necessary and applicable licensing and certification requirements. Copies of current
licenses and credentials must be kept in each individual's personnel file.

HOLD HARIV]LESS/INDEI\4NIFICATION
CONTRACTOR agrees to indemnify and hold harmless COUNTY, its departments,
agencies and districts, including their officers, employees and agents (collectively "County
lndemnitees'), from any liability, damage, claim or action based upon or related to any
services or work of CONTRACTOR (including ils officers, employees, agents,
subconkactors or suppliers) arising out of or in any way relating to this Agreement,
including but not limited to property damage, bodily injury or death. CONTRACTOR shall,
at its sole expense and cost including but not limited to, attorney fees, cost of investigation,
defense, and settlements or awards, defend County lndemnitees in any slch claim or
action. CONTRACTOR shall, at their sole cost, have the right to use counsel of their
choice, subject to the approval of COUNTY which shall not be unreasonably withheld; and
shall have the right to adjust, settle, or compromise any such claim or action so long as
that does not compromise CONTRACTOR's indemnification obligation. CONTRACTOR's
obligation hereunder shall be satisfied when CONTRACTOR has provided COUNTY the
appropriate form of dismissal relieving COUNTY from any liability for the action or claim
made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe CONTRACTOR's obligations to indemnify and hold COUNTY harmless-

INSURANCE
A. Without limiting or diminishing CONTRACTOR'S obligation to indemniry or hold

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be
maintained, at its sole cost and expense, the following insurance coveaages during the
term of this Agreement. As respects to the insurance section only, COUNTY herein
refers to the County of Riverside, its agencies, districts, special districts, and
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departments, their respective directors, officers, Board of Supervisors, employees,
elected or appointed officials, agents, or representatives as Additional lnsureds.

B. Any insurance carrier providiog insurance coverage hereunder shall be admitted to
the State of California and have an Al\4 BEST rating of not less than A: Vlll (A:8) unless
such requirements are waived, in writing, by the County Risk Manager. lf the County's
Risk IVIanager waives a requirement for a particular insurer such waiver is only valid
for that specific insurer and only for one policy term.

C. CONTRACTOR's insurance carrier(s) must declare its insurance self-insured
retentions. lf such self-insured retentions exceed $500,000 per occurrence such
retentions shall have the prior wratten consent of the County Risk lVanager before the
commencement of operations under this Agreement. Upon notification of self-insured
retention unacceptable to COUNTY, and at the election ofthe County's Risk Manager,
CONTRACTOR'S carriers shall eitheri 1) reduce or eliminate such self-insured
retention as respects to this Agreement with COUNTY, or 2) procure a bond which
guarantees payment of losses and related investigations, claims adminishation, and
defense costs and expenses.

D. CONTRACTOR shall cause CONTRACTOR'S insurance carrie(s) to furnish the
COUNTY with either 'l) a properly executed original certificate(s) of insurance and
certified original copies of endorsements effecting coverage as required herein, or 2)
if requested to do so orally or in w.iting by the County Rask l\,4anager, provide original
certified copies of policies, including all endorsements and all attachments thereto,
showing such insurance is in full force and effect. Further, said Certificate(s) and
policies of insurance shall contain the covenant of the insurance carrie(s) that thirty
(30) calendar days written notice shall be given to the COUNTY prior to any material
modification, cancellation, expiration or reduction in coverage of such insurance. ln
the event of a material modification, cancellation, expiration, or reduction in coverage,
this Agreement shall terminate forthwith, unless the COUNTY receives, prior to such
effective date, another properly executed origanal Certificate of lnsurance and original
copies of endorsements or certifled original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required
herein is in fullforce and effect. CONTRACTOR shall not commence operations until
the COUNTY has been furnished original certificate(s) of insurance and certified
original copies of endorsements and if requested, certified original polacies of
insurance including all endorsements and any and all other attachments as required
in this section. An individual authorized by the insurance carrier lo do so on its behalf
shall sign the original endorsements for each policy and the certificate of insurance.

E. lt is understood and agreed to by the parties hereto that CONTRACTOR'S insurance
shall be construed as primary insurance, and COUNTY's insurance and/or deductibles
and/or self insured retentions or self-insured programs shalt not be construed as
contributory.

F. lf, during the term of this Agreement or any extension thereof, the.e is a material
change in the scope of services, or there is a material change in the equipment to be
used in the performance of the scope of work which will add additional exposures
(such as the use of aircraft, watercraft, cranes, etc.), or the term of this Agreement,
including any extensions thereof, exceeds five (5) years, the COUNTY reserves the
right to adjust the types of insurance required under this Agreement and the monetary
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limits of liability for the insurance coverages currently required herein if, in the County
Risk l\,4anager's reasonable judgment, the amount or type of ansurance carried by the
CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to alltiers
of subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a
program(s) of self-insurance acceptable to COUNTY.

CONTRACTOR agrees to notify COUNTY of any claim by a thi.d party or any incident
or event that may give rise to a claim arising from the performance ofthis Agreement.

1B

19

20

21

J. lf CONTRACTOR maintains broader coverage and/or higher lamits than the minimums
required in this Agreement, COUNTY requires and shall be entitled to the broader
coverage and/or higher limits maintained by CONTRACTOR. Any available insurance
proceeds in excess of the specified minimum limits of insurance and coverage shall
be available to COUNTY.

WORKER'S COMPENSATION
lf CONTRACTOR has employees as defined by the State of California, CONTRACTOR
shall maintain statutory Worker's Compensation lnsurance (Coverage A) as prescribed ky
the laws of the State of California. Policy shall include Employers' Liability (Coverage B)
including Occupational Disease with limits not Iess than $1,000,000 per person per
accident. The policy shall be endorsed to waive subrogation in favor of the County of
Riverside. Policy shall name the COUNTY as Additional lnsureds.

VEHICLE LIABILITY
lf vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then CONTRACTOR shall maintain liability insurance for all owned, non-
owned or hked vehicles so used in an amount not less than $1,000,000 per occurrence
combined single limit. lf such insurance contains a general aggregate limit, il shall apply
separately to this Agreement or be no less than two (2) times the occurrence limit. Policy
shall name COUNTY as Additional lnsured.

COIVlIVIERCIAL GENERAL LIABILITY
Commercial General Liability insurance coverage, inclL.rding but not limited to, premises
liability, unmodified contractual liability, products and completed operations liabality,
personal and advertising injury, and cross liability coverage, covering claims which may
arise from or out of CONTRACTOR'S performance of jts obligations hereunder. Policy
shall name the COI-.JNTY as Additional lnsured. Policy's limit of liability shall not be less
than $2,000,000 per occurrence combined single limit. lf such insurance contains a
general aggregate limit, it shall apply separately to this agreement or be no less than tlvo
(2) times the occurrence limit.

INDEPENDENT CONTRACTOR
It is agreed that CONTRACTOR is an independent contractor and that no.elationship of
employer-employee exists betlveen the parties. CONTRACTOR and its employees shall
not be entitled to any benefits payable to employees of COUNTY, including but not limited
to, workers' compensation, retirement, or health benefits. COUNTY shall not be required
to make any deductions for CONTRACTOR employees from the compensation payable
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24

to CONTRACTOR under this Agreement. CONTRACTOR agrces to hold COUNTY
harmless from any and all claims that may be made against COUNTY based upon any
contention by any person or other party that an employer-employee relationship exists by
reason of this Agreement. CONTRACTOR agrees to indemnify and defend, at its sole
expense and cost, including but not limjted, to attorney fees, cost of investigation, defense
and settlements, or awards, COUNTY, its officers, agents, and employees in any legal
action based Lrpon such alleged existence of an employer-employee relationship by
reason of this Agreement.

USE BY POLITICAL ENTITIES
CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity
in Riverside County, and to every political entity located in the State of California. lt is
understood that other entities shall make purchases in their own name, make direct
payment, and be liable directly to CONTRACTOR; and COUNTY shall in no way be
responsible to CONTRACTOR for other entities' purchases.

LICENSES AND PERMITS
lf applicable, CONIRACTOR shall be licensed and have all permits as required by
Federal, State, County, or other regulatory authorities atthe timethe proposalis submitted
to COUNTY and throughout the term of this Agreement. CONTRACTOR warrants that at

has all necessary permits, approvals, ce(ificates, waivers, and exceptions necessary for
performance of this Agreement.

NO DEBAR[,4ENT OR SUSPENSION
CONTRACTOR certifies that it is not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from covered transactions by a
federal depa.lment or agency; has not within a three-year period preceding this
Agreement been convicted of or had a civil judgment rendered against it for the
commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (federal, state or local) transaction; violation of federal or
state anti-trust status; commission of embezzlement, theft, forgery, bribery, falsification or
destauction of records, making false statements, or receiving stolen property; is not
presently indicted or otheMise craminally or civilly charged by a government entity (federal,
state or local) with commission of any of the offenses enumerated herein; and has not
within a three-year period preceding this Agreement had one or more public transactions
(federal, state or local) terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS. AND DIRECTIVES
CONTRACTOR shallcomply with all rules, regulations, requirements and directives ofthe
California Department of Social Services, other applicable State or Federal agenctes,
funding sources and other governing regulatory authorities which impose duties and
regulations upon COUNTY related to this Agreement. These shall be equally applicable
to and binding upon CONTRACTOR to the same extent as they are upon COUNTY
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MANDATED REPORTING
California law requires certain persons to report known or suspected domestic violence,
child abuse or neglect, and dependent adulvelder abuse or fraud. These individuals are
known underthe law as "mandated reporters." IfCONTRACTOR is a "mandated reporter"
in the state of California, CONTRACTOR understands and acknowledges his/her
responsibilaty to report known or suspected domestic violence, child abuse or neglect, and
dependent aduluelder abuse or fraud in compliance with the applicable requirements
under Penal Code Sections 11 160-'11163.64: 111645 -11174.3 or Welfare & lnstitutions
Code Sections 15600 et seq, respectively.

Also, as a "mandated reporter", CONTRACTOR shall establish a procedure to ensure that
all employees, volunteers, consultants, subcontractors or agents performlng services
under this Agreement receive kaining in the identification and reporting of domestic
violence, child abuse or neglect, and/ordependent adulvelder abuse or fraud. Thetraining
must comply with the applicable Penal Code & Welfare lnstitutions Code sections.

EMPLOYI\4ENT PRACTICES
A. CONTRACTOR shall comply with all federal and state statutes and requlations in the

hiring of its employees.

B. CONTRACTOR shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin,
ancestry, physical handicap, medical condition, marital status, age, or sex in the
performance of this Agreement; if applicable, with the provisions of the Fair
Employment and Housing Act (FEHA) and the Federal Civil Rights Act of'1964 (P. L.
88-352).

C. ln the provision of benefits, CONTRACTOR shall certify and comply with Publac
Contract Code 10295.3 and not discriminate betlveen employees with spouses and
employees with domestic partners, or discriminate between the domestic partners and
spouses ofthose employees For the purpose ofthis section "domestic pafinel'means
one of tlvo persons who have filed a declaration of domestic partnership with the
Secretary of State pursuant to Division 2.5 (commencing with Section 297) of the
Family Code.

D. By signing this Agreement or accepting funds under this Agreement, CONIRACTOR
shall comply with Executive Otdet 11246 of September 24, '1965, entitled "Equal
Employment Opportunity," as amended by Department of Labor regulations (4,| CFR
Chapter 60).

E. Employment Development Department reporting requirements: CONTRACTOR shall
provide required data and certification to COUNTY in o.der to comply with child
support enforcement requirements. The documentation will be provided wlthin ten (10)
days of notification of award of this Agreement when required by the Employment
Development Department. Failure to submit the documentation or failure to comply
with a I federal and state reponing requirements for child support enforcement shall
constitute a material breach of this Agreement.

F. During the term of this Agreement and for a one (1) year term thereafter,
CONTRACTOR shall not solicit or encourage any employee, vendor, o. independent
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LOBBYING
A. CONTRACTOR shall ensure no federal appropriated funds have been paad or will be

paid by or on behalf ofthe undersigned, to any person for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, an otficer or
employee of Congress, or an employee of a member of Congress in connection with
the awarding of any federal contract, continuation, renewal, amendment, or
modiflcation of any federal contract, grant loan or cooperative agreement.

B. lf any funds other than federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an olrlcer or employee of any
agency, a member of Congress, an officer or employee of Congress, or an employee
of a member of Congress in connection with such federal contract, grant, loan, or
cooperative agreement, CONTRACTOR shall complete and submit Standard Form
LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

C. CONTRACTOR shall require that the language of this certification be included in the
award document for sub-awards at all tiers, including subcontracts, sub-grants, and
conkact under grants, loans, and cooperative agreements, and that all sub-recipients
shall certify and disclose accordingly.

ADVERSE GOVERNI\4ENT ACTION
ln the event any action of any department, branch or bureau of the federal, state, or local
government has a malerial adverse effect on either party in the performance of their
oblgations hereunder, lhen that parly shall notify the other of the nature of this action,
including in the notice a copy of the adverse action. The parties shall meet within thirty
(30) calendar days and shall, in good faith, attempt to negotiate a modification to this
Agreement that minimizes the adverse effect. Notwithstanding the provisions herein, if the
padies fail to reach a negotiated modification concerning the adverse action, then the
affected party may terminate this Agreement by giving at least one hundred eighty (180)
calendar days notice or may terminate sooner if agreed to by both parties

(2) Has within a three-year period preceding this Agreement been convicted of or had
a civil judgment rendered against them for the commission of fraud, a criminal
offense in connection with obtaining, attempting lo obtain, or performing a public
(federal, state or iocal) transaction, violation of federal or state anti-trust status,
commission of embezzlement, theft, forgery, bribery, falsiflcation or destruction of
records, making false statements, or receiving stolen property;

(3) ls presently indicted or otherwise criminally or civilly charged by a government
entity (federal, state or local) with commission of any of the offenses enumerated
in the paragraph above; or
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contractor of COUNTY to leave or te.minate their relationship with COUNTY for any
reason.

30, SUBCONTRACTS
A. CONTRACTOR shall not enter into any subcontract with any subcontractor whol

(1) ls presently debarred, suspended, proposed for debarment or suspension or
declared inelagible or voluntarily excluded from covered transactions by a federal
department or agency;



(4) Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissaons of its
subconkactors and the subconkactors' employees.

DPSS.OOO511B
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C. CONTRACTOR shall insert clauses in all subcontracts to bind its subcontractors to
the terms and conditions ofthis Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between
any subcontractor or supplier of CONTRACTOR and COUNTY.

31

33

34

35

SUPPLANTATION
CONTRACTOR shall not supplant any federal, state or COUNTY funds intended for the
purpose of this Agreement with any funds made available under any other agreement.
CONTRACTOR shall not claim reimbursement from COUNTY for any sums which have
been paid by another source of revenue. CONTRACTOR agrees that it will not use funds
received pursuant to this Agreement, either directly or indirectly, as a conkibution or
compensation for purposes of obtaining state funds under any state program or COUNTY
funds under any COUNTY programs without praor approval of COUNTY.

ASSIGNIV]ENT
CONTRACTOR shall not assagn ortransfer any interest in this Agreement without the prior
written consent of COUNTY. Any attempt to assign or transfer any interest without written
consent of COUNTY shall be deemed void and of no force or effect.

FORCE IVIAJEURE
lf either party is unable to comply with any provision of this Agreement due to causes
beyond its reasonable control and which could not have been reasonably anticipated, such
as acts of God, acts of war, civil disorders, or other similar acts, such party shall not be
held liable for such failure to comply.

GOVERNING LAW
This Agreement shall be governed by the laws ofthe State of California. Any legal action
related to the interpretation or performance of this Agreement shall be filed only in the
Superior Court for the State of California or the U.S. District Court located in Riverside,
California.

DISPUTES
A. The parties shall attempt to resolve any disputes amicably at the working level. lf that

is not successful, the dispute shall be referred to the senior management ofthe parties.
Any dispute relating to this Agreement which is not resolved by the parties shall be
decided by COUNTY s Compliance Conkact Officer who shall furnish the decjsion in
writing. The decision of COUNTY'S Compliance Contract Officer shall be final and
conclusive unless determined by a courtto have been fraudulent, capricious, arbitrary,
or so grossly erroneous as necessarily to imply bad faith. CONTRACTOR shall
proceed diligently with the performance of this Agreement pending resolution of a
dispute.

B. Prior to the filing of any legal action related to this Agreement, the parties shall be
obligated lo a(end a mediation session in Riverside County before a neutral third party
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mediator. A second mediation session shall be required if the first session is not
successful. The part'es shall share the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

CIVIL RIGHTS COMPLIANCE
A. Assurance of Compliance

CONTRACTOR shall complete the "Assurance of Compliance with Riverside County
Department of Public Social Services Non-Discrimination in State and Federally
Assisted Programs," attached as Attachment ll. CONTRACTOR will sign and date
Attachment ll and return it to COUNTY along with the executed Agreement.
CONTRACTOR shall ensure that the administration o, public assistance and social
service programs are non-discriminatory. To the effect that no person shall because
of ethnic group identification, age, sex, color, disability, medical condition, national
origin, race, ancestry, marital status, religion, religious creed or political belief be
excluded from participation in or be denied the benefits of, or be otherwise subject to
discrimination under any program or activity receiving federal or state financial
assistance.

B. Client Complaints
CONTRACTOR shall fudher eslablish and maintain written refelral procedures under
which any person, applying for or receiving services hereunder, may seek resolution
from Riverside County DPSS Civil Rights Coordinator of a complaint with respect to
any alleged discrimination in the provision ofservices by CONTRACTOR's personnel.
CONTRACTOR must distribute to social service clients that apply for and receive
services, Your Rights Under California Welfare Programs" brochure (Publication 13).
For a copy of this brochure, visit the following website atr

htto //www.cdss ca qov/inforesources/Civi I Riqhts/YourRiqhts-Under-Callfornia-
Welfare Proqrams

Civil Rights Complaints should be referred to

Civil Rights Coordinator
Assurance and Review Services
Riverside County Department of Public Social Services
10281 Kidd Street
Riverside. CA 92503
assuranceandreview@rivco.orq

C Services. Benefits and Facilities
CONTRACTOR shall not discriminate in the provision of services, the allocation of
benefits, or in the accommodation in facilities on the basas of color, race, religion,
national origan, sex, age, sexual preference, physical or mental handicap in
accordance with Tille Vl of the Civil Rights Act of 1964, 42 U.S.C. Section 2000d and
all other pertinent rules and regulations promulgated pursuant thereto, and as
otherwise provided by State law and regulations, as all may now exist or be hereafter
amended or changed. For the purpose of this Section, discrimination means denying
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a participant or potential participant any service, benefit, or accommodation that would
be provided to another and includes, but is not limited to, the following:

(1) Denying a participant any service or benefit or availability of a facility

(2) Providing any service or benefit to a participant which is different, or is provided in
a different manner, or at a different time or place from that provided to other
participants on the basis of race, color, creed or national origin.

(3) Restricting a participant in any way in the enjoyment of any advantage or privilege
enjoyed by others receiving any service or benefit. Treating a participant differently
from others in satisfying any admission requirement or condition, or eligibility
requirement or condition, which individuals must meet in order to be provided any
service or benefit.

D. Cultural Competency
CONTRACTOR shall cause to be available bilingual professional staff or qualified
interpreter to ensure adequate communication between clients and staff. Any
individual wath limited English language capability or other communicative barriers
shall have equal access to services. For the purpose of this Section, a qualified
interpreter is defined as someone who is fluent in English and in the necessary second
language, can accurately speak, read and readily interpret the necessary second
language and/or accurately sign and read sign language. A qualified interpreter must
be able to translate in linguistically appropriate terminology necessary to convey
information such as symptoms or instructions to the client in both languages.

NOTICES
All notices, claims, correspondence, or statements authorized or required by this
Agreement shall be deemed effective three (3) business days after they are made in
w.iting and deposited in the United States mail addressed as follows:

COUNTY:
Department of Public Social Services
Contracts Administration Unit
P.O. Box 7789
Riverside, CA 92513

lnvoices and other financial documents
Department of Public Social Services
Fiscal/lManagement Reporting Unit
Selfsufficiencvcontracts@rivco.orq

CONTRACTOR:
Riverside County Superintendent of Schools
Superintendent
3939 Thideenth St.
Riverside, CA 92501
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SIGNED IN COUNTERPARTS
This Agreement may be executed in any number of counterparts, each of which when
executed shall constitute a duplicate original, but all counterparts together shall constitute
a single agreement.

MODIFICATION OF TERMS
This Agreement may be modified only by a written amendment signed by authorized
representatives of both parties. Requests to modify fiscal provisions shall be submitted no
later than April 1.

ENTIRE AGREEMENT
This Agreement constitutes the entire agreement between the parties with respect to the
subject matter hereof. All prior or contemporaneous agreements of any kind or nature
relating to the same subject matter shall be of no force or effect.

ELECTRONIC SIGNATURES
Each party of this Agreement agrees to the use of electronic signatures, such as digital
signatures that meet the requirements of the California Uniform Electronic Transactions
Act ("CUETA) Cal. Civ. Code $$ 1633.1 to 1633.17), for executing this Agreement. The
parties further agree that the electronic signature(s) included herein are intended to
authenticate this writing and to have the same force and effect as manual signatures.
Electronic signature means an eleclronic sound, symbol, or process attached to or
logically associated wilh an electronic record and executed or adopted by a person with
the intent to sign the electronic record pursuant to the CUETA as amended from time to
time. Digital signature means an electronic identifier, created by computer, intended by
the party using it to have the same force and effeci as the use of a manual signature, and
shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2
of the Civil Code.
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Authorized Signature for
Riverside County Superintendent of Schools

rcl{Ah6MN\

Authorized Signature for COUNTY

Chutk Wwhington

Printdd Name of P<irson Signing:

Kristin Brooks, Ed.D.

Printed Name of Person Signing:

Chuck Washington
Title:

Assistant Superintendent of Student Programs
and Services

Title:

Board of Supervisors, Chair

Date Signed

l0 lr t/aoal
Date Signed:

Nov 6,2024



ATTEST:
Clerk of the Board

By:

Approval as to Form
Minh C. Tran
County Counsel

By. K.atharina Wilkius

Katherine Wilkins
Deputy County Counsel

Date . OctZL,2024
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1. Continuing Education Classes $3,000 or less, Tuition is collected rn advance
ofthe class start date; only the tuition minus the $100 registration fee, will be
refunded for students who drop on or before the first dale of class. Students
who drop on the second day of class are not eligible for a .efund.

2. Course fees, including books, uniforms, background checks and CPR are
included in the tuition cost. These items will be billed as part of the tuition.
Tuition will be billed no later than (30) days after the end of the term in which
the student hits the 60% mark ofthe program.

lf a student drops before completing 600/0 ofthe program scheduled hours,
payment will be pro-rated based on the number of program hours the student
was scheduled to attend for the payment period plus any supplies and
materials issued to the student and will be billed no later than thirty (30) days
after the end of the term in which the student dropped the course. lfthe
student drops prior to the first date of class, DPSS will only pay the $100
registration fee.

4. lf a student wil be CaIWORKS ineliglb e by CaIWORKS discontinuance in the
following month, CONTRACTOR shall bill DPSS the rema ning balance of the
corresponding course fees listed in the RCOE Fee Schedule (Attachment V)

3

e

f. CONTRACTOR shall provide the following supporting documentation to justify line-item
invoice amounlsi

('l) lndirect Costs - lndirect cost schedule; Allocation basis to DPSS.

g. CONTRACTOR invoice estimates for l\4ay and June are due no later than the first
Friday in June. Actual CONTRACTOR invoices for May and June are due no later
than July 30.

FINANCIAL RESOURCES
During the term of this Agreement, CONTRACTOR shall maintain sufficient financial
resources necessary to fully perform its obligations. CONTRACTOR confirms lhere has
been no material financial change in CONIRACTOR (including any parent company)
since its last financial statement that has resulted in a negative impact to its financial
condition.

DISALLOWANCE
lf CONTRACTOR receives payment under this Agreement which is later disallowed by
COUNTY for nonconformance with the Agreement, CONTRACTOR shall promptly refund
the disallowed amount to COUNTY, or, at its option, COUNTY may offset the amount
disallowed from any payment due to CONTRACTOR.

CONTRACTOR shall indicale the amount of Pell Grants, or other additional funding
received for each DPSS customer and reduce the billing amount appropriately.

A.5

A.6
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Schedule B
Scope of Services

8.1 . DPSS Responsibilities

a

b

Assign staff to be liaison between DPSS and CONTRACTOR

DPSS may monitor the performance of CONTRACTOR in meeting the terms,
conditions and services in this Agreement. DPSS, at its sole discretion, may
monitor performance through any combination of the following methods:
periodic on-site visits, annual inspections, evaluations, and self-monitoring.

c DPSS will determine eligibility for all ESE participants referred to
CONTRACTOR for enrollment in training programs.

d DPSS WTW program staff will submit a DPSS Plan 109 Referral (Attachment
lV) to CONTRACTOR for each customer being referred.

8.2 CONTRACTORResponsibilities

a. Assign staff to be liaison(s) between the CONTRACTOR and DPSS

b. Provide Vocational Training service to eligible CaIWORKs participants as follows

1) Contact the CalwoRKs Program Liaison(s) to provide input on the referral
process.

2) Respond to each Plan 109 Referral (Attachment lV) within fourteen (14)
business days of receiving the form indicating whether or not the participant
is accepted. Return completed referral forms via e-mail to:

VOCTraininq@rivco.orq

3) Maintain attendance records on all CaIWORKs participants

4) lmplement the Attendance and Academic Policies (Attachment Vll) for all
CaIWORKS participants.

5) Email the following reports to VOCTraininq@rivco.orq including personal
information to ensure accuracy:

(a) electronic attendance reports - once a month, no later than fifteen (15)
business days following the end of the month for which the attendance is being
reported

(b) outcome reports - 30 days after the end of the semester
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Attendance report shall include the name of the education provider, education
provider phone number, participant name, number of hours attended, and
drop date, if applicable.

Outcome reporting shall include, list of students referred, enrolled (to include
course name and date), drop date (if applicable), completion date, and
employment information (if applicable). This information is required for
program evaluation which is State and Federally mandated. Failure to report
attendance and outcomes could impact this contract by either reduction in
funding or termination.

6) lvlonitor the progress of each participant.

7) Provide electronic monthly attendance and progress reports for each student
not meeting Satisfactory Academic Progress no later than fifteen ( 15)

business days following the month for which the progress is being reported
to:

8) Attend Joint Operational Meetings (JOM) facilitated by DPSS and maintarn
open communication with the CaIWORKS Liaison(s) to help facilitate
participants' success.

9) Provide instructor led classroom instruction or lnternet based online
instruction, if available, to CaIWORKS participants in compliance with a-h
above.

10) All information, records, and reports that CONTRACTOR shares with DPSS
will be in compliance with FERPA and with an executed Student lnformation
Release Authorization form.

'l 'l) Provide vocational training to eligible CaIWORKS participants that leads to
certification or a certification of completion in an occupational field approved
by DPSS.

a. Provide all CaIWORKs participants with the Grievance Procedures
(Attachment Vlll).

b. Provide DPSS with a copy of its academic calendar year course and RCOE
Fee Schedule three months prior to the first day of class for each academic
year.

c. Provide written notiflcation of changes in course starUend dates, schedules
or cancellations at least five (5) business days prior to the effective date of
the change.
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Provide verification of enrollment prior to student's start date. Must include
name of education provider, name of program, customer name, start date and
end date, class schedule including days and hours.

VOCTraininq@rivco.orq
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ATTACHMENT I

Pll Privacy and Security Standards

PHYSICAL SECURITY
The CONTRACTOR shall ensure Pll is used and stored in an area that is physically safe
from access by unauthorized persons at all times. The CONTRACTOR agrees to
safeguard Pll from loss, theft, or inadvertent disclosure and, therefore, agrees to:
A. Secure all areas of the CONTRACTOR facilities where staff assist in the administration

of their program and use, disclose, or store Pll.

B. These areas shall be restricted to only allow access to authorized individuals by using
one or more of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identification

C. lssue identiflcation badges to CONTRACTOR staff

D. Require CONTRACTOR staff to wear these badges where Pll is used, disclosed, or
stored.

E. Ensureeach physical location, wherePllisused, disclosed, orstored, has procedures
and controls that ensure an individual who is terminated from access to the facility is
promptly escorted from the facility by an authorized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the
CONTRACTOR facilities and leased facilities where five hundred (500) or more
individually identifiable records of Pll is used, disclosed, or stored. Video surveillance
systems are recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network
infrastructure involved in the use, storage, and/or processing of Pll have perimeter
security and physical access controls that limit access to only authorized staff. Visitors
to the data center area must be escorted at all times by authorized staff.

H. Store paper records with Pll in locked spaces, such as locked file cabinets, locked file
rooms, locked desks, or locked offices in facilities which are multi-use meaning that
there are COUNTY and non-COUNTY functions in one building in work areas that are
not securely segregated from each other. lt is recommended that all Pll be locked up
when unattended at any time, not just within multi-use facilities.

l. Use all reasonable measures to prevent non-authorized personnel and visitors from
having access to, control of, or viewing Pll.

TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or

process Pll, must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher,
such as Advanced Encryption Standard (AES). The encryption solution must be full
disk. lt is encouraged, when available and when feasible, that the encryption be 256
bit.
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8. Server Security. SeNers containing unencrypted Pll must have sufficient
administrative, physical, and technical controls in place to protect that data, based
upon a risk assessment/system security review. lt is recommended to follow the
guidelines documented in the latest revision ofthe National lnstitute ofStandards and
Technology (NIST) Special Publication (SP) 800-53, Security and Privacy Controls for
Federal lnformation Systems and Organizations.

C. Minimum Necessary. Onlythe minimum necessary amount of Pll required to perform
required business functions may be accessed, copied, downloaded, or exported.

D. lvlobile Device and Removable lredia. All electronic files, which contain Pll data, must
be encrypted when stored on any mobale device or removable media (i.e. USB drives,
CD/DVD, smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2
certified algorithm 128 bit or higher, such as AES. lt is encouraged, when available
and when feasible, that the encryption be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or
store Pll, must install and actively use an antivirus software solution. Antivirus software
should have automatic updates for definitions scheduled at least daily.

F. Patch l\4anagement.
'1. All workstations, laptops and other systems, which process and/or store Pll, must

have critical security patches applied, with system reboot il necessary.
2. There must be a documented patch management process that determines

installation timeframe based on risk assessment and vendor recommendations.
3. At a maximum, all applicable patches deemed as critical must be installed within

thirty (30) days of vendor release. lt is recommended that critical patches which
are high risk be installed within seven (7) days.

4. Applications and systems that cannot be patched withan this time frame, due to
significant operational reasons, must have compensatory controls implemented to
minimize risk.

G. User lDs and Password Controls.
1. Allusers must be issued a unique user name for accessing Pll.
2. Username must be promptly dasabled, deleted, or the password changed upon the

kansfer or termination of an employee within tlventy- four (24) hours. Note:
Twenty-four (24) hours is defined as one (1) working day.

3. Passwords are not to be shared.
4. Passwords must be at least eighi (8) characters.
5. Passwords must be a non-dictionary woad.
6. Passwords must not be stored in readable format on the computer or seryer.
7. Passwords must be changed every ninety (90) days or less. ll is recommended

that passwords be required to be changed every sixty (60) days or less.
8. Passwords must be changed if revealed or compromised.
9. Passwords must be composed of characters from at least three (3) ofthe following

four (4) groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (0-9)
d. Special characters (!,@,#, etc.)
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H. Data Destruction. When no longer needed, all Pll must be cleared, purged, or
destroyed consistent with NIST SP 800-88, Guidelines for Media Sanitization, such
that the Pll cannot be retrieved.

l. System Timeout. The systems providing access to Pll must provide an automatic
timeout, requiring re-authentication ofthe user session after no more than twenty (20)
minutes of inactivity.

J. Warning Banners. The systems providing access to Pll must display a warning banner
stating, at a minimum:
1 . Data is confidential;
2. Systems are logged;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these

requirements.

K. System Logging.
1. The systems which provide access lo Pll must maintain an automated audit trail

that can identify the user or system process which initiates a request for Pll, or
alters Pll.

2. The audit trail shall:
a. Be date and time stamped;
b. Log both successful and failed accesses;
c. Be read-access only; and
d. Be restricted to authorized users.
3. lf Pll is stored in a database, database logging functionality shall be enabled.
4. Audit trail data shall be archived for at least three (3) years from the

occurrence.

L. Access Controls. The system providing access to Pll shall use role-based access
controls for all user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.
1. All data transmissions of Pll outside of a secure internal network must be

encrypted using a Federal lnformation Processing Standard (FIPS) 140-2 certified
algorithm that is 128 bit or higher, such as Advanced Encryption Standard (AES)
or Transport Layer Security (TLS). lt is encouraged, when available and when
feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing Pll
can be encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file
transfer, and email.

N. lntrusion Prevention. All systems involved in accessing, storing, transporting, and
protecting Pll, which are accessible through the lnternet, must be protected by an
intrusion detection and prevention solution.

AUDIT CONTROLS
A. System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place
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IV

2. Allsystems processing and/orstoring Pll must have at least an annual system risk
assessmenvsecurity review that ensures administrative, physical, and technical
controls are functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pll must have a process or
alrtomated procedure in place to review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing Pll must have a documented
change control process that ensures separation of duties and protects the
confidentiality, integrity and availability of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS
A. Emergency Mode Operation Plan. The CONTRACTOR must establish a documented

plan to enable continuation of critical business processes and protection ofthe security
of Pll kept in an electronic format in the event of an emergency. Emergency means
any circumstance or situation that causes normal computer operations to become
unavailable for use in performing the work required under this Agreement for more
than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of Pll, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppaession.

C. Data Backup and Recovery Plan.
1 . The CONTRACTOR shall have established documented procedures to backup Pll

to maintain rekievable exact copies of Pll.
2. The documented backup procedures shall contain a schedule which includes

incremental and full backups.
3. The procedures shall include storing backups offsite.
4. The procedures shall ensure an inventory of backup media.
5. The CONTRACTOR shallhave established documented procedures to recover Pll

data.
6. The documented recovery procedures shall include an estimate of the amount ol

time needed to restore the Pll data.

PAPER DOCUI\4ENT CONTROLS
A. Supervision of Data. The Pll in paper form shall not be left unattended at any time,

unless it is locked in a file cabinet, file room, desk or office. Unattended means that
information may be observed by an individual not authorized to access the information.

B. Data in Vehicles. The CONTRACTOR shall have policies that include, based on
applicable risk factors, a description of the circumstances under which staff can
transport Pll, as well as the physical security requirements during transport. A
CONTRACTOR that chooses to permit its staffto leave records unattended in vehacles
must include provisions in its policies to ensure the Pll is stored in a non-visible area
such as a trunk, that the vehicle is locked, and under no circumstances permit Pll be
left unattended in a vehicle overnight or for other extended periods of time.
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C. Public l\,,lodes of Transportation. The Pll in paper form shall not be left unattended at
any time in airplanes, buses, trains, etc., including baggage areas. This should be
included in training d!e to the nature ofthe risk.

D Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and Pll
shall be kept out of sight while visitors are in the a[ea.

DPSS-0005118
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E. Confidential Destruction. Pll must be disposed ofthrough confldential means, such as
cross cut shredding or pulverizing.

VI

F. Removal of Data. The Pll must not be removed from the premises except for idenlified
routine business purposes or with express written permission ofthe COUNTY.

G. Faxing.
1. Faxes containing Pll shall not be Ieft unattended and fax machines shall be in

secure areas
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in

error to destroy them and notify the sender.
3. Fax numbers shall be verified with the intended recipient before sending the fax.

H. Mailing.
1 . N,4ailings containing Pll shall be sealed and secured from damage or inappropriate

viewing of Pll lo the extent possible.
2. N4ailings that include five hundred (500) or more individually identiflable records

containing Pll in a single package shall be sent using a tracked mailing method
that includes verification ofdelivery and receipt, unless the CONTRACTOR obtains
prior written permission from the COUNTY to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the te.m of this Agreement, the CONTRACTOR agrees to implement reasonable
systems for the discovery and prompt reporting of any Breach or Security lncident, and to
take the following steps:

The CONTRACIOR shall immediately notify the COUNTY when it discovers that there
may have been a breach in security which has or may have resulted in compromise to
confidentialdata. For purposes ofthis section, immediately is defined as within two hours
of discovery. The COLJNTY contact for such notification is as follows:

Breaches should be referred to

DPSS Privacy Officer
Assurance and Review Services
Riverside County Department of Public Social Services
10281 Kidd Sheet
Riverside, CA 92503
Drivacvincident@rivco.orq
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ATTACHMENT II

Assurance of Compliance
ASSURANCE OF COMPLIANCE WITH

THE RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES
NONOISCRIMINATION IN STATE AND FEDERALLY ASSISTED PROGRAMS

HEREBY AGREES THAT it will comply with Tifle Vl and Vll of the Civil Rights Act of '1964 as amended,
Section 504 ofthe Rehabilitation Act of 1973 as amended; theAge Oiscrimination Act of 1975 as amended;
the Food Stamp Act of 1977, as amended and in particular section 272.6; Title ll of the Americans with
Disabjlities Act of 1990; California Civil Code Section 51 et seq., as amended; California Government Code
section 1'1135-11139.5, as amended; California Government Code section 12940 (c), (h) (1), (i), and O;
California Government Code section 4450;fi e22, California Code of Regulations section 98000-98413;
Title 24 of the California Code of Regulations, Section 3105A(e): the Dymally-Alatorre Bilingual Services
Act (California Government Code Section 7290-7299.8); Section '1808 of the Removal of Barriers to
lnterethnic Adoption Act of 1996; and other applacable federal and state laws, as well as their implementing
regulations [including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91 , 7 CFR Part '15, and 28
CFR Part 421, by ensuring that employment practices and the administration of public assistance and social
services programs are nondiscriminatory, to the effect that no person shall because of ethnic group
identification, age, sex, color, disability, medical condition, national origin, race, ancestry, marital status,
religion, religious creed or political belief be excluded from participation in or be denied the benefits of, or
be otherwise subject to discrimination under any program or activity receiving federal or state financial
assistance; and HEREBY GIVE ASSURANCE THAT it will immediately take any measures necessary to
effectuate this Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and
state assistance; and THE VENDOR/RECiPIENT HEREBY GIVES ASSURANCE THAT administrative
methods/ procedures which have the effect of subjecting individuals to discrimination or defeating the
objectives of the California Department of Social Services (CDSS) Manual of Policies and Procedures
(MPP) Chapter 21, will be prohibited.

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and
submit reports as required, to permit effective enforcement of the aforementioned laws, rules and
regulations and permit authorized CDSS and/or federal government personnel, during normal working
hours, to review such records, books and accounts as needed to ascertain compliance. lf there are any
violations of this assurance, CDSS shall have the right to invoke fiscal sanctions or other legal remedies in
accordance with Welfare and lnstitutions Code section 10605, or Government Code section '1 1 135-
11139.5, or any other laws, or the issue may be referred to the appropriate federal agency for further
compliance action and enforcement of this assurance.

THIS ASSURANCE is binding on the vendor/recipient directly or through conlract, license, or other provider
services, as long as it receives federal or state assistance.

Date Director's Signature

Address of Vendor/Recipient
(08/13/01) CR5o-Vendor Assurance of Compliance
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ATTACHMENT III

DPSS 20764 & lnstructions
COUNTY OF RIVERSIDE

DEPARTMENT OT PUBLIC SOCIAL SERVICES

CONTRACTOR PAYMENT REQUEST

To: Riverside County
Depa(ment of Public Social Services
Attn: Management Reporting Unit
4060 County Circle Drive
Riverside, CA 92503

aitfiailm6s

Total amount requested

Setect PayDPnt Tpe(s) Belov:

n Advance Payment

for the period of 20

S ! Actual Payment $
(if allowed by Contract/Mou)

n Unit of Service Payment $

# of Units) X ($

# ofUnits) x ($)

Any questions regarding this request should be directed to

I hereby certify under penalty ofperjury that to the best ofmy knowledge the above is true and correct

Aulhorized Signature I irlc Dale

Business Unir (5) Purchase Order # (10)

Amount Authorized

lf amount authoflzed is diff€rent liom amount request, please explain
|und (5)

Dept lD (10)

P.ogram (if applicable) Ditc

Class ( l0) Managemenl Reponing Unit Datc

Proj ecl-/G ranl (15) CoDlracls Administration IJnil Dalc

Vendor Codc ( I0)
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Dale

From: Riverside Corrnty Slnerintendent of Schools

_d of Unirs) x ($)_

_c of Unirs) X _ ($)_

_c of Unils) X {$}_

FOR DPSS T]SE ONLY (DO NOT WRIrE BEI,OW TII IS LINE)

General Accounting Section

Program (5)



DEPARTMENT OF PUBLIC SOCIAL SERVICES FORMS
Mailing lnstructions: When completed, these forms will summarize all of your claims for
payment. Your Claims Packet will include DPSS 20764.
invoices, payroll verification, and copies of canceled checks attached, receipts, bank
statements, sign-in sheets, daily logs, mileage logs, and other back-up documentation
needed to comply with ContracuMoU.

DPSS 20764
CONTRACTOR PAYMENT REOUEST

"Remit to Name"
The legal name of your agency

"Address"
The remit to address used when this contract was
established for your agency. All address changes
must be submitted for processing prior to use.

"Contract Number"
Can be found on the first page of your contract

"Amount Requested"
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding... "

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

"Authorized Signature, Title, and Date (Contractor's)
Self-explanatory (required). Original Signature needed for payment.
EVERYTHING BELOW THE THICK SOLID LINE IS FOR DPSS USE ONLY AND SHOULD BE LEFT BLANK
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Mail Claims Packet to address shown on upper left corner of DPSS 2076A.

lsee method, time, and schedule/condition of payments).
(Please type or print information on all DPSS Forms.)

"Contractor Name"
Business name, if different than legal name (if not leave blank).
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ATTACHMENT IV
Plan 109 Referral

(ounty of Riverride - Eligibility tervi(es
Phonc: (951) 358-3000
Worl€. Namci
Wo cr lDl
Workcr Phonc l,lumbcr:
D!te:
(ast Ncmc:
Care Numb!.:

Referral To A(tivity

Curtonrer lnfornrction

Nrme Social Securi0 Number.
Prim.ry L.ngu.tc:Contact Numb€r:

Goals:

Tcst Scorcsr Math Re!ding:
- Enroll pa.tKrpanl in the following .ctivity. : Rcrlovc plnidpant from thc following .crivrty.

Activity Nwnbcr:Activny Name:

Oayi P.. Weck:
St n D.tel

tiouas: Faom To-
Errcctcd End D.rc

Comment!:

Provider lofomation

Namc:
AddreJs:

Phone:
Far:

Cont!ct Pcrron:

Contract Number:

Prnicipant: Accepred: Ye5 No

tf not ac(epted, pleaSe explain:

Tr.anint Sitei Contact Parron:
Phonc:

Fax:

E-m.il:
Authoriaed Pror,ider Signatu re:

Employment Sc.vkci Worf er:

Autho z.d Signature:

(f Rcquircdl
S{pervisorr tgrlaturc:

Wo.klr lD:

Oate:

DPSS PI-AN 109 (3/18} REFERRAI- TO ACTIVITY
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Attachment V
RCOE Fee Schedule

24125 Program Fee Schedule
(dndEl Arkn.d b.e..n ncor, t.ho<l ol c.'*r Eddrid .nd DPss

Etl.dlJt t lrl2o74 ro6ltolzo2t

comprchensive couues

D!tuI Ardrbd / nDA El13lhl.

s

saN:973 G32376 46r ? Moden D.nhlarriniis r.nbool lA(..5 cod€ $nbook),13rh td r on and denra

nrlrumen15 APo.rer6u de, 
^h 

tdil on sundle Iet,workbook,and Bdld oenbllnsriunent Bund e

5 Iorn': RDAWiren aid tiw Ebn sook &Stud.ntstudycadsat, Bl.dd€d td lrrEd'r oi
Cl.5i feer / Consuo.bler 5

t
t

I iv./ornk.r conp.r.i.i.r lo i. Plnlorml, 3rh .d ron

!
Oasrr..r/Consumabl.r 5

5

5

5

9

L5aN 974 1.94162 603 0CNA Nu6risAs5Lilzntc€d n.ato.,califoh a tdIon
r53N,973-1.94162.516-0\{oi[hooIro ArtohpanyoiA: Nud ng A$ist.nr c.n ticuon, ca rfomia tdirion

c r55 re6 /.onrrm:brs rssN:973-1.6042!.r2s-3 Provid ht Hom. c.r.,6th tdition T.nbook

rsBN 973-1.60425r1&s Poyid hlHon. C.rc,5rh Edrtion Wo bool

rSsN 97s1-60425.103-1 The H6m. H.alth Aid Handbook,srh tdition

s

t 5sN 973-sr2r{3-033-3 Ma(h c.k!rarons lorPhamacyrednr ans,rded t on

9 rsBN 973 032373 4O7.3Mo5byr Phrfma.yI.(hi.l.n,6th editioi P.pe'b..k

Crsr l..r / conrudlbl.s t 53N 973 G32319.722 0Ph.m..o o8y for Ph.m:.yI..hnl.irnr,ld.d,tion

t SBN 9T3 G12344ltT 9Wo boot,idr,bMrnui lorMoibls Ph:mr.yIe.hn'03n,9rh ed non

5 25.@ 5 SsN 973-0.12149 7244Mo!by'i Ph ma.yl..hn r:dth R.u.w,4th.d,noi

t
!

o.is r..s / Coitumabl.s

5

I
5

5

Page 33 of 51

I



DPSS-00051 18
RCSS Agreement lN 10095

ttl.dlv. 1 | 1 | 2otr to 6 ho I toTt

lob5lilk Upsradecou6es

Continuint Educition Clats€s

5

CDP i lnt..td C$trcl
cl 0.fl.1 O.$ rv.ll.U.lr rh6.

.!r.nlly ln lh. lhld.

5

5

5

5
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ct Dra.l d r$ .vr il.hl. l- th6.

5 350.m 5

5

s 2s0.00
(t D.r'r.l d.$ .vri[U. ,r ih6.

.mnly hrL lkld.

I ?50 m 5

ISBN:973057353y3Scllij.nia RoAWin.n and t3w €Em P.ep Boot &Srudenl SildyC2d Se( S endedlks@ fitp (4rt. IDA w n!6

Ct0...1d.$.vrlhu.ldlh6.

s

Page 34 of 51

CDPA a hi..id Conrrcl

.l D.d.l O.$ rv.ll.U. ld ti6.

I---f---

:

:r:Tl
T

------r------
---+----

------r------

----r----_f_

I

---+---
*-*l



DPSS-00051 18
RCSS Agreement 1N10095

afi .aiv r 1 I I /ro2. to E I to ,2ols

oiiodoiil. Asair..i Pcmh
c! D.tul drq .vrrlr5l. ld ,6.

.miilr li ti. li.ld.

5

5

t
t

Page 35 of 51

-------r-------
t,",,..-tt
tf.,da....tt
tDo,s.,.n" "d I I

Isoor r.r I I

1".-..r I I

G;;-------l

F".,
1""."- c-,

lo",' r""' r c.*,-"or*
F,

E-*-----------tffi;;------l;;;;---------
1o.,, r.",



DPSS-0005118
RCSS Agreement 1N10095

Attachment Vl
DPSS Vocational Training Monthly Billing Form, and lnstructions

OPSS Vo.atlonal Tralning Monthly Bllllng Form

Contract Numb€r:
CouEe Itle:
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OPSS Vocational Training Monthly Billing Form lnstructions

"Course Title"
The course name (in full).
"Billing lronth"
The billing month and year
"Student Numbei'
tJnique count of student(s)

"109 Form"
Yes/No

"Dropped Day '1 - Day 2"
Yes/No

"Hours ofAttendance"
The number of hours the student has attended in the billing month.
\lq!q Only applicable if student has NOT dropped in Day 1 - Day 2

"Additional Expenses"
The type(s) of additional expense(s) incurred in the billing month (i.e. Uniform, Est. CPR
Fees, Lab/Consumables, Certiflcation Exam Fee)
\lq!q lf applicable, list one expense per line.

"Current l\,4onth Expenditure"
Formula = (Hours ofAttendance for the billing month * Cosl per Hour of Attendance)
OR
If student drops in Day '1 - Day 2, Formula = Registration Fee
Nqtq Cost per Hour of Attendance will vary from course to course. List expenditures in
accordance to their expense name. Sum on next line down if student has more than one
Current l\4onth Expenditure.

"YTD Hours of Attendance"
The number of hours the student has altended Year-To-Date

"YTD Expenditures"
Total Expenditures Year-To-Date
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"Contract Number"
The contract number (Ex: DPSS-0001234).

"Student Neme"
The student's legal name.

"Date Started"
The student's start date.
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Attachment Vll
Attendance and Academic Policies

Ihe School ol Career Educatlon emphaslzes the need to. all siudents to atlend clas*. Att€ndance ls
lmponanl lor acndomlc sucoass and propare6 sludonts to m€st tho dornands of futu,o emplormont
Rogularott€hdanae snd pulrctuollty wlllholp studenB dovolop good hablB an(, attltudes necassary
to comp€to ln lodays compctlth,orob markal Atlondance ls conildcrod ln the eraluatlon otth€
studcnt's acaclomlc poafornanoc accodlng to thc auldollnes llstod b.lcrv

1. laany stud,cnt ls ab$nt lrom a Schoolot Ca.€€i Educ.tlon couIso lbr rnore than lwe consocutlv€
cal6nd.r dey3 and no contact by tha studeni hai bean made durlng th.t psrlod, th€ stud€nt
wlll bs wtthdrawn trom tho School ol CaTeor Educitloo cor,rIsc

2 To rn.lntaln satlstactory rcademlc standlng. a student mun mahtalh a mlnlmum ot 75 percert
gro<re alBraCs and 9l percont att€ndanco reie Mlnlmum hours for proCram conllkitlon wlll

I School of Csraer Educatlon rroa5ui6 progro$ ln clock ho(rls and ls, thCleloio, a oon term
pfogram

Dally rocord ol aitcodnnm wlll t c lopr Srudonts ara roqulrcd ll) slqn ln on n d.rlly tlnsl{ ll, srudonr
lorscls io slqn ln an.rbscncc wlll bc re.ordcd ln tho,oll boot me lnstluclor dercrmlnes actual
artondnn.c recordcd

cllaolN c sysfl r,,!

All tl.lnlng at School ot Csro€r Educ.tlon ls comp.toncy.bacd Comp.tsTrcy b.se.l oduc.(on l.
lealner centoaod. allowlarg student to pl0910!6 6 rlllli and coanpoGrclos ar€ ma!t€lr<1. Errploymoot
cdnpetencles are donnod by porlbrinence ,ltlrdadr Etabllrh€d by enploysr tearlE tpocllk to each
program Toachors rltonltor complotlon $me end eeluate studena parrorilanoe as ou(lned on tho
couri€ compotrncy llrtt and th€ program srlabus Psfor to thc p.oor.m srlabur br sfclnc d€t.lls,

GRADE PERCENTAGE GRADE PENCENTAGE

A (EXCELLENTI 92 IOO A IEXCETIENII 90 loo
B tcooo) s (Gooot ao 9()

C IFAIP' 7684 C (FAIP) 70 80

D tpooP) 67 75 o lpooR, 60 70

F IFAILURE) 66 F (FAILURE' 60

l9
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ATTENDANCE AND ACADEMIC POLICIES

l)t Nral PP(x,tlaM (,tratxN(i sYstt M

a5 9l



GRIEVANCE PROCEDURES

Tho purpo6o of a srudent Otlovanco paocadurc ls to provldo a procors by whlch 3tud€nt rolated lssues
may bo rosolwd ln a falr and offlclont mannc, follor,vlng due procoss. The procedure lr Intond€d to
achlev€ an €qultable solutlon to an ls3ue wlth due regaad for the rlghtr ot the stud€nt. the ftrculty,
and tho School of Career Educatloo For r complalnt to be consldoted a grlsvanco, the actlon that
ls .ll€god must bG a vlolatlon of hdoral ol stato l.w. and appllcable to School of Careo, Edrr..tlon's
pollcy ol procadure The purpoi€ ot the comdalnt and g.lwance piocedune ls to prot ld€ en lmp.atlal
tcvlot , plocers end to ensurG that lhe ilohts ot swdantg aro groperly ro(@nlzod and paotoctod

rhe $aft l(larttlnod b€louv 13 avallsbl€ to erplaln sctrool ot carGer oducatlon'r compLlnt and gdcvarrce
proae(hrrG to stud€nt5 rnd .6 rvell r3 p.orrl6o approprlrto iornl3
. lnsiuctorr
. R.glrtTatlon Clert
. AdmltJorE Tachnlcl.n
. Studom Accountt Tcchnldan
. School M.n.get
' Coo?dln.torrP nclp.l
. Erocutlue OllDctor

OVERVIEW OF GPIEVANCE PPOCEDUPE

Stap Onal
pllol to eiry tomal. wrltton albgatlon. a 6tudent shell cantact the approp.late atan mernbar
(lnstructor ol other appaoprlata 3tsff incmber lmrolvadl end atbmpt ln good fahh to r€3oll,c ttro
conc€.n throirgh tlre corr3ulta on prccels. It tho ttudont E dlrcatlsfl€d wlth tlr€ rcrponca ot the
tolutlon aftor complotlm thb, tho rtudem may elel/ate thl! to tio nsrt Stap.

St p Turo:
It tho lrsuo l3 not rGohred wlth .frcted p.itbt. tho rhrdont mty tequost .nd lntorm.l conlr.enco
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Attachment Vlll
Grievance Procedures
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ATTACHMENT IX
HIPAA Business Associate Agreement

Addendum to Contract
Between the County of Riverside and Riverside County Superintendent of Schools

This HIPAA Business Associate Agreement (the "Addendum") supplements, and is made part of (the

DPSS-00051l8 "Underlying Agreement") between the County of Riverside ("County") and Riverside
County Superintendent of Schools ("Contractor") and shall be effective as of the date the Underlying
Agreement is approved by both Parties (the "Effective Date").

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which

the Contractor provides services to County, and in conjunction with the provision ofsuch services certain
protected health information ("PHl") and/or certain electronic protected health information ("ePHI") may
be created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996

C'HIPAA"), Public Law 104-191 enacted August 21, 1996, and the Health Inforrnation Technology for
Economic and Clinical Health Act C'HITECH") of the American Recovery and Reinvestment Act of
2009, Public Law lll-5 enacted February 17,2009, ard the laws and rcgulations promulgated

subsequent thereto, as may be amended from time to time, are applicable to the protection ofany use or
disclosure of PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and.

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creales,

receives, maintains. transmits, or has access to PHI and/or ePHl of County, CoDtractor is a business

associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC $ I 793 1 and g I 7934, certain provisions ofthe Security Rule and Privacl
Rule apply to a business associate of a covered entity in the same manner tlrat they apply to the covered
entity, the additional security and privacy requirements of HITECH are applicable to business associates

and must be incorporated into the business associate agreement, and a business associate is liable for
civiland crirrinal penalties for failure to comply with these security and/or privacy plovisions; and,

WHEREAS, the parlies mutually agree that any use or disclosure of PHI and/or ePHI must be in

compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and

obligations set fbrth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor
as a business associate of County, including the establishment of pennitted and required uses and

disclosures of PIll and/or ePHl created or received by Contraclor during the course of performing
t'unctions, services and aclivities on behalfofCounty, and appropriate litnitations arrd conditions on such

uses and disclosures;

County olRiverside BAA 09/2011
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NOW, THEREFORE, in consideration ofthe mutual promises and covenants contained herein, the
parties agree as follows:

l. Definitions. Tenns used , but not otherwise defined, in this Addendum shall have the same meaning
as those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from
time to time.

A. "Breach" when used in connection with PHI means the acquisition, access, use or disclosure of
PHI in a manner not permifted under subpart E of the Privacy Rule which compromises the
security or privacy ofthe PHI, and shall have the meaning given such tem in 45 CFR $ 164.402.

(l) Except as provided below in Paragraph (2) of this definition, acquisition, access, use! or
disclosure of PHI in a manner not permitted by subpart E ofthe Privacy Rule is presumed to
be a breach unless Contractor demonstrates that there is a low probability that the PHI has

been compromised based on a risk assessment ofat least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the
likelihood of re-ident ification:

(b) The unauthorized person who used the PHI or to whom the disclosure was made;

(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person

acting under the authority of a covered entity or business associate, if such acquisition,
access or use was made in good faith and within the scope ofauthority and does nol result
in further use or disclosure in a manner not permitted under subpart E ofthe Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered
entity or business associate to another person authorized to access PHI at the same
covered entity, business associate, or organized health care arrangernent in which County
pafticipates, and the information received as a result ofsuch disclosure is not further used

or disclosed in a manner nol peIritted by subpart E of the Privacy Rule.

(c) A disclosure ofPHl where a covered entity or business associate has a good faith belief
that an unauthorized person to whom the disclosure was made would not reasonably have

been able to retain such information.

B. "Business associate" has the meaning given such term in 45 CFR S164.501, including but not
limited to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf
of the business associate.

C. "Data aggregation" has the meaning given such term in 45 CFR 5164.501

County ofRiverside BAA 09/2011
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D. "Designated record set" as defined in 45 CFR $164.501 means a group ofrecords maintained by
or for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims
adjudication, and case or medical management record systems maintained by or for a health plan;
or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

E. "Electronic protected health information" ("ePHI") as defined in 45 CFR $160.103 means
protected health information transmifted by or maintained in electronic media.

F. "Electronic health record" means an electronic record of health-related information on an

individual that is created, gathered, managed, and consulted by authorized health care clinicians
and staff, and shall have the meaning given such term in 42 USC $ I i92 I (5).

G. "Health care operations" has the meaning given such term in 45 CFR S I 64.501 .

H. "lndividual" as defined in 45 CFR $160.103 means lhe person who is the subject of protected
health infonnation.

I. "Person" as defined in 45 CFR $160.103 means a natural person, trust or estate, partnership.
corporation, professional association or corporation, or other entity, public or private.

J. "Privacy Rule" means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A
l7 and E.

L. "Required by law" has the meaning given such term in 45 CFR $l64.103.

M. "Secretary" means the Secretary of the U.S. D€parlment of Health and Human Services 22

C'HHS),

N. "Security incident" as defined in 45 CFR 5164.304 means the attempted or successful
unauthorized access, use, disclosure, rnodification, or destruction of information or interference
with system operations in an information system.

O. "Security Rule" means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts
27 A and C.

P. "Subcontractor" as defined in 45 CFR $160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity ofa member ofthe workforce
of such business associate.

Q. "Unsecured protected health information" and "unsecured PHI" as defined in 45 CFR $ 164.402
means PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through
use of a technology or methodology specified by the Secretary in the guidance issued 34 under
42 USC $r7932(hX2).

Countv of Riversrde RAA 09/201l
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2. Scope of Use and Disclosure by Contractor of Countv's PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI
and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalfof, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or
authorized by this Addendum or required by law, in accordance with 45 CFR $16a.50a(e)(2),
Contractor may:

(l) Use PHI and/or ePHI if necessary for Contractor's proper management and administration
and to carry out its legal respon sibilities; and,

(2) Disciose PHI and/or ePHl for the purpose of Contractor's proper management and
administration or to carry out its legal responsibilities, only if:

(a) The disclosure is required by law; or,

(b) Contractor obtains reasonable assurances, in writing, from the person to whom
Contractor will Hold such PHI disclose such PHI and/or ePHI that the person will:

(i) and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person! or as required by law; and,

(ii) Notify Contractor of any instances of which it becomes aware in which the
confidentiality ofthe infonnation has been breached; and,

(3) Use PHI to provide data aggregation services relating to the health care operations ofCounty
pursuant to the Underlying Agreement or as requested by County; and,

(4) De-identif all PHI and/or ePHI of County received by Cortractor under this Addendurn
provided that the de-identification conforms to the requirernents of the Privacy Rule and/or
24 Security Rule and does not preclude timely payment and/or clairrs processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions ofHIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control lhe disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by
the Underlying Agreement or this Addendum without patient authorization or de-identification
ofthe PHI and/or ePHl and as authorized in writing from County.

B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives frorr County or from
another business associate of County, except as permitted or required by this Addendum, or as

required by law.

Countv ofRiverside BAA 09/2011
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C. Contractor agrees notto make any disclosure ofPHl and/or ePHI that County would be prohibited
from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited bythe Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC $17935 and $17936.
Contractor agrees:

( I ) Not to use or disclose PHI for fundraising, unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR $164.514(f) or 45
cFR $r64.508;

(2) Not to use or disclose PHI for marketing, as defined in 45 CFR $164.501, unless pursuant
tothe Underlying Agreement and only if permitted by and in compliance with the
requirements of45 CFR $ 164.508(a)(3);

(3) Not to disclose PHl, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, ifthe individual has requested this restriction
pursuant to 42 U SC $ I 7935(a) and 45 CFR {i I 64.522, and has paid out of pocket in full for
the health care item or service to which the PHI solely relates; and,

(4) Not to receive, direclly or indirectly, remuneration in exchange for PHI, or engage in any act
that would constitute a sale of PH l, as defined in 45 CFR $ I 6a.502(a)(5 )(ii), unless pemr itted
by the Underlying Agreement and in compliance with the requirements of a valid
authorization under 45 CFR $164.508(a)(4). This prohibition shall not apply to paymenl by
County to Contractor for services provided pursuant to the Underlying Agreement.

4. Oblipations of Countr.

A. County agrees to make its best efforts Io notiry Contractor prornptly irr writing ofany restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that nray aft'ect Conlractor's
ability to perfonn its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notiI Contractor in writing ofany changes
in, or revocation of, perrnission by any individual to use or disclose PHI and/or ePHI, if such
changes or rcvocation rnay affect Contractor's ability to perfonn its obligations under the
Underlying Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notii, Contractor in writing of any known
lirnitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor's use or disclosure of PHI and/or ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or
ePHI, so that Contractor can perfonn its obligations under this Addendum and/or Underlying
Agreemenl.

Counly of Rilerside BAA 09/2013
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C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to
ePHl, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor ofa use or
disclosure ofPHI and/or ePHI bv Contractor in violation ofthis Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum
or otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becornes aware, including breaches of unsecured PHI as required by 45 CFR
8 r64.410.

F. ln accordance with 45 CFR $ 16a.502(eX l)(ii), require that any subcontractors that create,
receive, maintain, transmit or access PHI on behalfofthe Contractor agree through contract to
the same restrictions and conditions that apply to Contractor with respect to such PHI and/or
ePHI, including the restrictions and conditions pursuant to this Addendum.

G. Make available to County or the Secretary, in the tirne and manner designated by County or
Secretary, Contractor's internal practices, books and records relating to tlre use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf
of County, for purposes of determining, investigating or auditing Contractor's and/or County's
compliance with the Privacy Rule.

H. Request, use or disclose only the minirnum amount ofPHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC S17935(b) and 45 CFR

$ r64.s02(bx l).

L Comply with requirements of satisfactory assurances under 45 CFR $ 164.5 12 relating to notice
or qualified protective order in response to a third party's subpoena, discovery request, or otlrer
lawful process for the disclosure of PHI, which Contractor shall prornptly notifo County upon
Contractor's receipt of such request from a third party.

J. Not require an individual to provide patient authorization for use or disclosure of PHI as a

condition for treatment, payment, enrollment in any health plan (including the health plan
administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR

$ 164.508(bX4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,

disclosure, or access of PHI and/or ePHI.

County of Rivcrsrde BAA 09/2011

DPSS-0005118
RCSS Agreement 1N10095

5.Q!l!@InconnectionwiththeuseordiSclosureofPHland/orePHI,
Contractor agrees to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement
of45 CFR 916a.504(e). Contractor shall also comply with the additional privacy requirements
that are applicable to covered entities in HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notifz County if Contractor is required by law
to disclose PHI and/or ePHL

Page 45 of 51



DPSS-00051 18
RCSS Agreement lN 10095

L. Obtain and maintain knowledge of applicable laws and regulations related to HTPAA and

HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the
extentcontractor is to carry out County's obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of
which Contractor becomes aware that constitute a material breach or violation of the
subcontractor's obligations under the business associate contract with Contractor, and if such

steps are unsuccessful, Contractor agrees to terminate its contract with the subcontractor if
feasible.

6. Access to PHI. Amendment and Disclosure Accountins. Contractor agrees to

A. Access to PHI, including ePHI. Provide access to PHI, including ePHl if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days ofrequest from County, to satisry the requirements of45 CFR $164.524.

B. Amendment of PHL Make PHI available for amendment and incorporate anrendments to PHI ln
a designated record set County directs or agrees to at the request of an individual, within fifteen
( I 5) days of receiving a written request fi'orn County, in accordance with 45 CFR $ I 64.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
obligations to provide accounting of disclosures of PHI under 45 CFR $164.528 and, where
applicable, electronic health records under 42 USC $ I 7935(c) if Contractor uses or maintains
electronic health records. Contractor shall:

( l) Document such disclosures of PHI and/or electronic health records, and infonnation related
to such disclosures, as would be required for County to respond to a request by an individual
for an accounting of d isclosures of PHI and/or electrorric health record in accordance with 45

cFR S t64.528.

(2) Within fifteen (15) days of receiving a written request from County, provide to County or
any individual as directed by County infonration collected in accordance with this section to
pennit County to respond to a request by an individual for an accounting of disclosures of
PHI and/or electronic health record.

(3) Make available for County infonration required by this Section 6.C for six (6) years
preceding the individual's request for accounting of disclosures of PHI, and for three (3)
years preceding tlie individual's request for accounting of disclosures of electronic health
record-

7. Securitv ofePHI. In the event County discloses ePHI to Conlraclor or Contractor needs to create,

receive, rraintain, transmit or have access 10 County ePHl, in accordance with 42 USC $ 17931 and

45 CFR $ I 64.3 l4(a)(2)(i), and S 1 64.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implenrent administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity. and availability ofePHl lhat Contractor creates. receites. rnaintains. or transmits on

behalfofCounty in accordance with 45 CFR S164.308, {164.310, and $ 164.3 l2;

County ofRiverside BAA 09/2013

Page 46 of 51



DPSS-0005118
RCSS Agreement IN10095

B. Comply with each of the requirements of 45 CFR S164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHI;

C. Protect againsl any reasonably anticipated threats or hazards to the securiry or integrity ofePHI;

D. Protect against any reasonably anticipated uses or disclosures ofePHI that are not permitted or
required under the Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor's workforce:

F. ln accordance with 45 CFR $ I 64.308(bX2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHl on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements ofthe Security Rule;

G. Repon to County any security incident of which Contractor becomes aware, including breaches
of unsecured PHI as required by 45 CFR g I 64.41 0; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach ofUnsecured PHI. In the case of breach ofunsecured PHI , Contractor shall comply with
the applicable provisions of42 USC $ 17932 and 45 CFR Part 164, Subpart D, including but not
limited to 45 CFR $ I 64.410.

A. Discovery and notification. Following the discovery ofa breach ofunsecured PHI, Contractor
shall notif, County in writing ofsuch breach without unreasonable delay and in no case later
than 60 calendar days aller discovery of a breach, except as provided in 45 CFR $ 164.4 I 2.

(l) Breaches treated as discovered. A breach is treated as discovered by Contractor as ofthe
first day on which such breach is known to Contractor or, by exercising reasonable diligence,
would have been known to Contractor, which includes any person, other than the person
committing the breach, who is an errployee, officer, or other agent of Contractor (determined
in accordance with the federal comnron Iaw ofagency).

(2) Content of notilication, The written notification to County relating to breach of unsecured
PHI shall include, to the extenl possible, the following infonnation if known (or can be
reasonably oblained ) by Conlraclor:

(a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

(b) A briefdescription ofwhat happened, including the date ofthe breach and the date ofthe
discovery ofthe breach, if known:

(c) A description ofthe types ofunsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved;

County of Riverside BAA 09/2013
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(d) Any steps individuals should take to protect themselves from potential harm resulting
from the breach;

(e) A briefdescription ofwhat Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

(0 Contact procedures for individuals to ask questions or learn additional infonnation, which
shall include a toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by County
to enable County to fulfill in a timely manner its own reporting and notification obligations,
including but not limited to providing notice to individuals, prominent media outlels and the
Secretary in accordance with 42 USC $17932 and 45 CFR $164.404, S164.406 and $164.408.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enfbrcement official's statement that required
nolification, nolice or posting would impede a crirninal investigation or cause damage to national
security, Conlractor shall maintain docunrentation sufficient to demonstrate its compliance with
tlre requirements of ,15 CFR $ I 64.41 2.

E. Payment ofcosts. WiIh respect to any breach ofunsecured PHI caused solely by the Contractor's
failure to comply with one or more of its obligations under this Addendum and/or the provisions
ofHITECH, HIPAA, the Privacy Rule or the Security Rule, Contraclor agrees to pay any and all
costs associated with providing all legally required notifications to individuals, media outlets,
and the Secretary. This provision shall not be construed to limit or diminish Contractor's
obligations to indemnifu, defend and hold harmless Coung under Section 9 ofthis Addendum.

F. Documentation. Pursuant to 45 CFR $ I 64.41 4(b), in tire event Contractor's use or disclosure of
PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient
Io demonstrate that all notifications were made by Contractor as required by 45 CFR Part 164,

Subparr D. or that such use or disclosure did not constitute a breach, including Conlractor's
cornpleted risk assessment atrd investigation documentation.

G. Additional State Reporting Requirements. The pafties agree that this Section 8.C applies only
ifand/or when County, in its capacity as a licensed clinic, health facility, home health agency, or
hospice, is required to report unlawful or unauthorized access, use, or disclosure of rnedical
information under tlre nrore stringent requirements of California Health & Safety Code $ 1280. I 5.

For purposes ofthis Section 8.G, "unauthorized'" has the meaning given such tenn in Califomia
Health & Safety Code $ 1280. 1 5(iX2).

( I ) Contmctor agrees to assist County to fulfill its reporting obligations to affected patienls and

to the Califomia Deparlmenl of Public Health ("CDPH") in a timely manner under the
Calitbmia Health & Safety Code S1280.15.
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(2) Contractor agrees to repon to County any unlawful or unauthorized access, use, or disclosure
of patient's medical infon.nation without unreasonable delay and no later than two (2)
business days after Contractor detects such incident. Contractor further agrees such repo(
shall be made in writing, and shall include substantially the same types of information listed
above in Section 8.A.2 (Content of Notification) as applicable to the unlawful or
unauthorized access, use, or disclosure as defined above in this section, understanding and
acknowledging that the term "breach" as used in Section 8.A.2 does not apply to California
Health & Safety Code $ 1280.1 5.

9, Hold Harmless/Indemnification.

A. Contractor agrees to indemnifu and hold harmless County, all Agencies, Districts, Special
Districts and Departments of County, their respective directors, officers, Board of Supervisors,
elected and appointed ot'ficials, employees, agents and representatives frorn any liability
whatsoever, based or asserted upon any seruices of Contractor, its officers, employees,
subcontractors, agents or representatives arising out ofor in any way relating to this Addendum,
including but not limited to property damage, bodily injury, death, or any other element ofany
kind or nature whatsoever arising from the performance of Contractor, its officers, agents,
employees, subcontractors, agents or representatives from this Addendum. Contractor shall
defend, at its sole expense, all costs and fees, including but not limited to attorney fees, cost of
investigation, defense and settlements or awards, of County, all Agencies, Districts, Special
Districts and Departments of County, their respective directors, officers, Board of Supervisors,
elected and appointed officials, ernployees, agents or representatives in any claim or action based

upon such alleged acts or ornissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to lhe approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, setlle, or
compromise any such action or claim without the prior consent of County; provided, however,
that any such adjustrnent, settlement or compromise in no manner whatsoever limits or
circumscribes Contractor's indemnification to County as set forth herein. Contraclor's obligation
to defend, indemnif and hold harmless County shall be subject to Counry having given
Contractor written notice within a reasonable period of time ofthe claim or ofthe commencement
of the related action, as tlre case may be, and information and reasonable assistance, at
Contractor's expense, for the defense or settlement thereof. Contractor's obligation hereunder
shall be satisfied when Contractor has provided to County the appropriate form of dismissal
relieving County from any liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendurn shall in
no way lirnit or circumscribe Contractor's obligations to indernnifo and hold harmless County
herein from third party claims arising from issues ofthis Addendum.

D. In the event there is conflict between this clause and Califomia Civil Code $2782, this clause
shall be interpreted to cornply with Civil Code $2782. Such interpretation shall not relieve the
Contractor from inderrnifuing County to the t'ullest extent allowed by law.

E. ln the event there is a conflict between this indemnification clause and an indemnification clause
contained in the Underlying Agreement of this Addendurn. this indemnification shall only apply
to the subject issues included within this Addendum.

Counly ofRiverside tsAA 09/2013
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10. Term, This Addendum shallcommence upon the Effective Date and shall tenninate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalfof
County, is destroyed or returned to County, or, if it is infeasible to retum or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section I l.B of this Addendum.

ll. Termination.

A. Termination for Breach of Contract. A breach ofany provision of this Addendum by either
party shall constitute a material breach of the Underlying Agreement and will provide grounds
for terminating this Addendum and the Underlying Agreement with or without an oppoftunity to
cure the breach, notwithstanding any provision in the Underlying Agreement to the contrary.
Either party, upon wriften notice to the other party describing the breach, may take any of the
following actions:

(l ) Ternrinate the Underlying Agreement and this Addendum, effective immediately, ifthe other
paffy breaches a material provision ofthis Addendum.

(2) Provide the other party wifi an opportunity to cure the alleged rnaterial breach and in the
event the other party fails to cure the breach to the satisfaction ofthe non-breaclring party in

a timely manner, the non-breaching party has the right to immediately tenniltate the
Underlying Agreernent and this Addendurn.

(3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the

request of the non-breaching party, shall inrplement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.

B. f,ffect of Termination.

(l) Upon termination ofthis Addendum, for any reason, Contractor shall return or, ifagreed to
in writing by County, destroy all PHI and/or ePHI received fi'om County, or created or
received by tlre Contractor on behalf of County, and, in the event of destruclion, Contractor
shall certify such destruction, in writing, to County. This provision shall apply to all PHI
and/or ePHI which are in the possession of subcontraclors or agents ofConlractor. Contractor
shall retain no copies ofPHl and/or ePHI, except as provided below in paragraph (2) ofthis
section.

(2) In the event that Contractor detemrines that retuming or destroying the PHI and/or ePHI is
not feasible, Contmctor shall provide written nolification to County of the conditions that
make such retum or destructior'r not feasible. Upon deterrnination by Contractor tl'lat return
or destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of
this Addendurn to such PHI and/or ePHI and linrit fufther uses and disclosures of such PHI
and/or ePHI to those purposes rvhich make the retum or destruction not feasible, for so long
as Contractor maintains such PHI and/or ePHL

12. General Provisions.

A. Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the teIrs of this Addendurn, Contractor shall retain such documentation for 6 years
fronr the date of its creatior.r or as otherwise prescribed by law, whichever is later.
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B. Amendment. The parties agree to take such aclion as is necessary to arnend this Addendum from
time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3. 5, 6, 1,8,9, 1l.B and l2.A of thrs
Addendum shall survive the termination or expiration of this Addendurn.

D. Regulatory and Statutory References. A reference in this Addendurn to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendurn shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

( I ) This Addendum shall be construed to be part ofthe Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the

Privacy Rule, Security Rule, HIPAA and HITECH.

(2) Any ambiguity between this Addendurr and the Underlying Agreement shall be resolved to
pelmit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant Io
the terrns ofthis Addendum shall be made in writing and delivered to the County both by fax and

to both ofthe addresses listed below by either registered or certified mail return receipt requested

or guaranteed overnight rnail with tracing capability, or at such other address as County may
hereafter designate. All notices to County provided by Contractor pursuant to this Section shall
be deemed given or made when received by County.

County HIPAA Privacy Officer: HIPAA Privacy Manager

County HIPAA Privacy Officer Address: P.O. Box I 569
Riverside, CA 92502

County H IPAA Privacy Officer Fax Number: (95 I ) 955-HIPAA or (95l) 955-4472

TO BE COMPLETED BY COUNTY PERSONNEL ONLY----

County Departmental Offi cer

County Departmental Officer Title

County Department Address:

County Department Fax Number:

County of Riverside BAA 09/2013
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