
MINUTES OF THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

3.56
(MT 26s48)

(1)
On motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried, lT

WAS ORDERED that the recommendation from the Riverside County lnformation Technology,
District Attorney, Sheriff, Assessor-Clerk-Recorder, Fire, and Riverside University Health
System regarding the approval of the Microsoft Enterprise Agreement enrollments with Crayon
Software Experts, LLC. and Microsoft Corp., for Microsoft products for the total aggregate
amount not to exceed $45,000,000, Microsoft Unified Support for the total aggregate amount
not to exceed $4,500,000, and Microsoft Azure Cloud services for the total aggregate amount
not to exceed $4,500,000; utilize the Board approved Enterprise Agreement No. 8084445 from
January 1, 2025 through December 31,2027, All Districts, is approved as recommended.

(2)
On Motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter be reconsidered.

Roll Call:
Ayes:
Nays:
Absent:

Roll Call:
Ayes:
Nays:
Absent:

Spiegel, Washington, Perez and Gutierrez
Jeffries
None

Jeffries, Spiegel, Washington, Perez and Gutierrez
None
None

I hereby certify that the foregoing is a full true, and correct copy of an order made and entered
on December 3. 2024. of Supervisors Minutes.

(seal)

WITNESS my hand and the seal of the Board of Supervisors
Dated: December 3,2024
Kimberly A. Rector, Clerk of the Board of Supervisors, in
and for the County of Riverside, State of California.

By:

AGENDA NO.
3.56

'iI

xc: RCIT, DA, Sheriff, ACR, Fire, RUHS

Deputy



SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.56
(D # 26548)

MEETING DATE:
Tuesday, December 03, 2024

FROM: RIVERSIDE COUNTY INFORMATION TECHNOLOGY AND DISTRICT
ATTORNEY, SHERIFF, ASSESSOR-CLERK- RECORDER, FIRE, RIVERSIDE UNIVERSITY
HEALTH SYSTEM

SUBJECT: RIVERSIDE COUNTY INFORIVIATION TECHNOLOGY, DISTRICT ATTORNEY,
SHERIFF, ASSESSOR-CLERK-RECORDER, FIRE, RIVERSIDE UNIVERSITY HEALTH
SYSTENI: Approve the Microsoft Enterprise Agreement enrollments with Crayon Software
Experts, LLC. and l\.4icrosoft Corp., for Microsoft products for the total aggregate amount not to
exceed $45,000,000, Microsoft Unified Support for the total aggregate amount not to exceed
$4,500,000, and l\.4icrosoft Azure Cloud services for the total aggregate amount not to exceed
$4,500,000; utilize the Board approved Enterprise Agreement No. 8084445 from January 1,

2025 through December 31, 2027, All Districts. lTotal aggregate amount not to exceed
$54,000,000, additional compensation not to exceed $15,000,000; County Approved Budgets-
100%l

RECOMMENDEO MOTION: That the Board of Supervisors:
1. Approve the [,4icrosoft Enterprise Agreement enrollments with Crayon Software Experts,

LLC. and Microsoft Corp., for Microsoft products for the total aggregate amount not to
exceed $45,000,000, Microsoft Unified Support for the total aggregate amount not to
exceed $4,500,000, and L4icrosoft Azure Cloud services for the total aggregate amount
not to exceed $4,500,000; utilize the Board approved Enterprise Agreement No.
8084445 from January 1, 2025, through Decembet 3l,2027;

2. Approve additional compensation not to exceed lhe total aggregate amount of
$'15,000,000 from January 1, 2025, through December 3'1, 2027;

3. Authorize the Chair of the Board of Supervisors to execute three (3) copjes of the
enrollments on behalf of county depa(ments and direct the Clerk of the Board to return
two (2) copies to RCIT for distributioni

4. Authorize the Purchasing Agent, in accordance with Ordinance No 459 and as approved
as to form by County Counsel, to sign amendments that stay within the intent of the
Agreement and enrollments; and

5. Authorize the Purchasing Agent to issue Purchase Orders for required products and
services that do not exceed the Board approved total aggregate amount.

ACTION:Policy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
Thrs request before the Board is for approval of the Microsoft Enterprise Agreement enrollments
with Crayon Software Experts, LLC. and Microsoft Corp., for Microsoft software products and
services, including Unified Support and Azure Cloud services. The county is utilizing Enterprise
Agreement No. 8084445 (approved on December 17, 2019, Agenda No. 3.33) for the period of
January 1 , 2025, through December 31, 2027 . The countywide enrollments include the following
departments:

a. Assessor-Clerk-Recorder
b. District Attorney
c. Fire Department
d. lnformation Technology (includes all managed departments)
e. Riverside University Health System
f. Sheriff'sDepartment

RCIT analyzed individual departments' licensing needs for the upcoming enrollment period. This
enrollment will supply the county with all necessary Microsoft licenses and support services and
keep them current.

The Microsoft Enterprise Agreement enrollments include common products such as, but are not
limited to, the Windows Operating System, Office, Outlook, Visio, Project, Windows Server, SQL
Server, System Center, Office 365, Teams, Power Apps, Power Bl, lntune, and Azure.

lmpact on Residents and Businesses
There is no negatrve impact on citizens and businesses. The lt/icrosoft Enterprise Agreement
allows the county to maintain adminastrative operations and business continuity throughout the
County of Riverside. The master agreement provides maximum discounts and results in
departments having the technology they need to meet their goals.

Additional Fiscal lnformation
The table below reflects the departmental estimated costs per fiscal year.

FINANCIAL DATA Current FiscalYear Next FiscalYeari TotalCost Ongoing Cost

cosr $ 15,000,000 $ 1s,000,000 $ 54,000,000 $ 0

NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: County Approved Budgets- 100%
Budget Adiustment: No

For Fiscal Yeati 24125-26127

Department: FY 24t25 FY 25t26 FY 26127 Total
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Assessor Clerk-Recorder $ 440,000 $ 441 ,O00 $ 442,000 $ 1,323,000

District Attorney $ 620,000 $ 646,500 $ 676,296 $ 1,942,796

Fire Department $ 290,000 s 290,000 $ 290,000 $ 870,000

RCIT $ 5,725,000 $ 5,667,500 $ 5,634,704 $ 17 ,027 ,204
RU HS $ 5,640,000 $ 5,669,000 $ 5,671,000 $ 16,980,000

Sheriff $ 2,285,000 $ 2,286,000 $ 2,286,000 $ 6,857,000

Total: $ 15,000,000 $ 15,000,000 $ 15,000,000 I 45,000,000

Microsoft U nified Support Services $ 4,500,000

Microsoft Azure Cloud Services $ 4,500,000

Additional compensation not to exceed $ 15,000,000

Grand Total: $ 69,000,000

Contract Historv and Price Reasonableness
Purchasing and Fleet Services, on behalf of Riverside lnformation Technology (RCIT), released
a Request for Quote (RFO #ITARC-555) for three-year enrollments in Microsoft Enterprise
Agreement Licensed Support for the County of Riverside. The RFQ was posted publicly on
publicpurchase.com on Septembet 26,2024, as a restrictive bid amongst the seven Counties
awarded lilicrosoft License Solutions Providers (LSPs).

Upon the bid closing on October 15,2024, the County received seven (7) responses, with total
costs ranging from $44,335,'112 to $45,383,043. After a detailed and thorough analysis by
Purchasing and RCIT, Crayon Software Experts, LLC was found to be the lowest, most
responsive, and most responsible bidder and recommended for award.

Attachments:
lvlicrosoft Enterprise Agreement Enrollment-Assessor-Clerk-Recorder
Microsoft Enterprise Agreement Enrollment-District Attorney
Microsoft Enterprise Agreement Enrollment-Fire Department
Microsoft Enterprise Agreement Enrollment-lnformation Technology
Microsoft Enterprise Agreement Enrollment-Riverside University Health System
lvlicrosoft Enterprise Agreement Enrollment-Sheriff's Department
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