MINUTES OF THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

3.56

(MT 26548)

(1)

On motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried, IT
WAS ORDERED that the recommendation from the Riverside County Information Technology,
District Attorney, Sheriff, Assessor-Clerk-Recorder, Fire, and Riverside University Health
System regarding the approval of the Microsoft Enterprise Agreement enrollments with Crayon
Software Experts, LLC. and Microsoft Corp., for Microsoft products for the total aggregate
amount not to exceed $45,000,000, Microsoft Unified Support for the total aggregate amount
not to exceed $4,500,000, and Microsoft Azure Cloud services for the total aggregate amount
not to exceed $4,500,000; utilize the Board approved Enterprise Agreement No. 8084445 from
January 1, 2025 through December 31, 2027, All Districts, is approved as recommended.

Roll Call:

Ayes: Spiegel, Washington, Perez and Gutierrez |
Nays: Jeffries |
Absent: None |

(2)
On Motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried by
unanimous vote, IT WAS ORDERED that the above matter be reconsidered.

Roll Call:

Ayes: Jeffries, Spiegel, Washington, Perez and Gutierrez |
Nays: None |
Absent: None |

| hereby certify that the foregoing is a full true, and correct copy of an order made and entered |
on December 3, 2024, of Supervisors Minutes. |

WITNESS my hand and the seal of the Board of Supervisors

Dated: December 3, 2024

Kimberly A. Rector, Clerk of the Board of Supervisors, in
(seal) and for the County of Riverside, State of California.
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COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.56
(ID # 26548)

MEETING DATE:
Tuesday, December 03, 2024

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY AND DISTRICT
ATTORNEY, SHERIFF, ASSESSOR-CLERK- RECORDER, FIRE, RIVERSIDE UNIVERSITY
HEALTH SYSTEM

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY, DISTRICT ATTORNEY,
SHERIFF, ASSESSOR-CLERK-RECORDER, FIRE, RIVERSIDE UNIVERSITY HEALTH
SYSTEM: Approve the Microsoft Enterprise Agreement enroliments with Crayon Software
Experts, LLC. and Microsoft Corp., for Microsoft products for the total aggregate amount not to
exceed $45,000,000, Microsoft Unified Support for the total aggregate amount not to exceed
$4,500,000, and Microsoft Azure Cloud services for the total aggregate amount not to exceed
$4,500,000; utilize the Board approved Enterprise Agreement No. 8084445 from January 1,
2025 through December 31, 2027, All Districts. [Total aggregate amount not to exceed
$54,000,000, additional compensation not to exceed $15,000,000; County Approved Budgets-
100%]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Microsoft Enterprise Agreement enroliments with Crayon Software Experts,
LLC. and Microsoft Corp., for Microsoft products for the total aggregate amount not to
exceed $45,000,000, Microsoft Unified Support for the total aggregate amount not to
exceed $4,500,000, and Microsoft Azure Cloud services for the total aggregate amount
not to exceed $4,500,000; utilize the Board approved Enterprise Agreement No.
8084445 from January 1, 2025, through December 31, 2027;

2. Approve additional compensation not to exceed the total aggregate amount of
$15,000,000 from January 1, 2025, through December 31, 2027;

3. Authorize the Chair of the Board of Supervisors to execute three (3) copies of the
enroliments on behalf of county departments and direct the Clerk of the Board to return

| two (2) copies to RCIT for distribution:;

4. Authorize the Purchasing Agent, in accordance with Ordinance No 459 and as approved
as to form by County Counsel, to sign amendments that stay within the intent of the
Agreement and enrollments; and

5. Authorize the Purchasing Agent to issue Purchase Orders for required products and
services that do not exceed the Board approved total aggregate amount.

SUBMITTAL TO THE BOARD OF SUPERVISORS
|

ACTION:Policy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

L 4
/4
ith, Chief Inforfnation Officer 11/14/2024 Donald Sharp, Undersheri 11/14/2024

Kan Wang, Assistant Assesor-County-Clerk R er 11/15/2024 Bﬂ‘u Alexander, HEALTH SYSTEM CHF INFO OFFICER 11/15/2024

11/18/2024

MINUTES OF THE BOARD OF SUPERVISORS

|
\
|
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COsT $ 15,000,000 | $ 15,000,000 | $ 54,000,000 | $ 0
NET COUNTY COST $ 0% 018 0% 0

SOURCE OF FUNDS: County Approved Budgets- 100% Budget Adjustment: No

For Fiscal Year: 24/25-26/27

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

This request before the Board is for approval of the Microsoft Enterprise Agreement enrollments
with Crayon Software Experts, LLC. and Microsoft Corp., for Microsoft software products and
services, including Unified Support and Azure Cloud services. The county is utilizing Enterprise
Agreement No. 8084445 (approved on December 17, 2019, Agenda No. 3.33) for the period of
January 1, 2025, through December 31, 2027. The countywide enrollments include the following
departments:

Assessor-Clerk-Recorder

District Attorney

Fire Department

Information Technology (includes all managed departments)

Riverside University Health System

Sheriff's Department

-0 Q00U oD

RCIT analyzed individual departments’ licensing needs for the upcoming enroliment period. This
enrollment will supply the county with all necessary Microsoft licenses and support services and
keep them current.

The Microsoft Enterprise Agreement enroliments include common products such as, but are not
limited to, the Windows Operating System, Office, Outlook, Visio, Project, Windows Server, SQL
Server, System Center, Office 365, Teams, Power Apps, Power BI, Intune, and Azure.

Impact on Residents and Businesses

There is no negative impact on citizens and businesses. The Microsoft Enterprise Agreement
allows the county to maintain administrative operations and business continuity throughout the
County of Riverside. The master agreement provides maximum discounts and results in
departments having the technology they need to meet their goals.

Additional Fiscal Information
The table below reflects the departmental estimated costs per fiscal year.

LDepartment: FY 24/25 FY 25/26 FY 26/27 | Total |
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

Assessor Clerk-Recorder | $ 440,000 | $ 441,000 | $ 442000 | $ 1,323,000
District Attorney $ 620,000 | $ 646,500 | $ 676,296 | $ 1,942,796
Fire Department $ 290,000 | $ 290,000 | $ 290,000 | $ 870,000
RCIT $ 5,725,000 | $ 5,667,500 | $ 5634,704 | § 17,027,204
RUHS $ 5,640,000 | $ 5,669,000 | $ 5,671,000 | $ 16,980,000
Sheriff $ 2,285,000 | % 2,286,000 | $ 2,286,000 | $ 6,857,000

Total: $ 15,000,000 | $ 15,000,000 ( $ 15,000,000 | $ 45,000,000
Microsoft Unified Support Services 3 4,500,000
Microsoft Azure Cloud Services $ 4,500,000
Additional compensation not to exceed $ 15,000,000
Grand Total: $ 69,000,000

Contract History and Price Reasonableness

Purchasing and Fleet Services, on behalf of Riverside Information Technology (RCIT), released
a Request for Quote (RFQ #ITARC-555) for three-year enroliments in Microsoft Enterprise
Agreement Licensed Support for the County of Riverside. The RFQ was posted publicly on
publicpurchase.com on September 26, 2024, as a restrictive bid amongst the seven Counties

awarded Microsoft License Solutions Providers (LSPs).

Upon the bid closing on October 15, 2024, the County received seven (7) responses, with total
costs ranging from $44,335,112 to $45,383,043. After a detailed and thorough analysis by
Purchasing and RCIT, Crayon Software Experts, LLC was found to be the lowest, most

responsive, and most responsible bidder and recommended for award.

Attachments:

2 e
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Microsoft Enterprise Agreement Enrollment-Assessor-Clerk-Recorder
Microsoft Enterprise Agreement Enroliment-District Attorney
Microsoft Enterprise Agreement Enrollment-Fire Department
Microsoft Enterprise Agreement Enrollment-Information Technology
Microsoft Enterprise Agreement Enroliment-Riverside University Health System
Microsoft Enterprise Agreement Enroliment-Sheriff's Department
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Sagé éranco, Assistant County EXGCU‘[IVG .S;icer 11/26/2024

Aaron Gettis, Chief of Depu nty Counsel 11/18/2024
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2 Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number

Agreement number 8084445

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer’ can mean the signing entity, Enrolled Affiliate,
Government Partner, institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.
Contract Document Number or Code

Enterprise Enroliment (indirect) X20-10636
Product Selection Form 2730469.002_PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* Riverside County Assessor Clerk Recorder
Signature*

- 1% -2 2y
DATE

OUNTY COUNSEL

Printed First and Last Name*
Printed Title

Signature Date*

<
=
g s
it @

Tax ID

*indicates required field

Microsoft Affiliate

Microsoft Corporation

| Signature @9’4[:5@3 MM/.”@Z Mﬂ/’t/h@l

Printed First and Last Name

Denisee Martinez Martinez
Printed Title Microsoft Authorized Signatory

Signature Date Nov-14-2024

(date Microsoft Affiliate countersigns)

Agreement Effective Date

(may be different than Microsoft's signature date)

ProgramSignForm{MSSign)(NA, LatAm)ExBRA,MLI(ENG)(May2020) Page 10f2
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Optional 2" Customer signature or Qutsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

*indicates required field

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*
Printed Title

Signature Date*

*indicates required field

If Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA

ProgramSignForm(MSSign)(NA,LatAm)ExBRA MLI(ENG)(May2020) Page 2 of2
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=* Microsoft

Enterprise Enroliment State and Local
Enterprise Enrollment number Framework ID
P (Microsoft to co;plete) 69290877 (if applicable}
Previous Enroliment b
reviet (Resellerh':»1 cglblvr;lletz)r 58175409

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact Information Form, Previous Agreement/Enroliment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enroliment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. in the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. If this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to “anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer’s regulatory requirements.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 1 0f10
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chasen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

“Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft’'s multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device” means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure (“VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 2 0of 10
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer’s state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensina/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(i) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impase any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously

ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i)

(i)

Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(ii) Online Services. For Online Services identified as eligible for true-up in the Product

Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

v)

Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b} all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enroliment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’'s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. If the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enroliment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(i) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enroliment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enrollment will be Level “D” throughout the term of the Enroliment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate’s prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft’s prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual
installments. The first instaliment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enroliment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.
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5. End of Enrollment term and termination.

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enroliments at renewal.

c. [f Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enroliment. An extended term option that allows Online Services
to continue month-to-month (“Extended Term®) is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereatter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. If Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate’s termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enroliment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the “Early
Termination” Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is @ member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enroliment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

{i) Government Community Cloud Services will be offered only within the United States.
{ii) Additional European Terms, as set forth in the Use Rights, will not apply.

{iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enroliment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. If no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. If
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

® Enrolled Affiliate only
1 Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enroliment or created or acquired after the execution of this Enroliment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be wused and protected in accordance with the privacy statement available at
https://iwww.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County Assessor Clerk Recorder
Contact name: First* Luis Middle Last* Gonzalez
Contact email address* LEGonzalez@RiversideCREST.com
Street address* 2724 Gateway Drive

City* Riverside

State* CA

Postal code* 92507-0918 -

(Please provide the zip + 4, €.9. 00X~}

Country* United States

Phone* 951-205-9678

TaxID

* indicafes required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Oniine Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

O Same as primary contact (default if no information is provided below, even if the box is not
checked).
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Contact name: First* Luis Middle Last* Gonzalez

Contact email address* LEGonzalez@RiversideCREST.com
Street address* 2724 Gateway Drive

City* Riverside

State* CA

Postal code* 92507-0918 -

(Please provide the zip + 4, e.g. XxXxXXX-00)

Country* United States

Phone* 951-205-9678

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[J Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Shahzad Middle Last* Ashfaq

Contact email address* sashfag@asrclkrec.com

Phone* 951-840-8694

O This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC

Street address (PO boxes will not be accepted)* 12221 Merit Drive Suite 800
City* Dallas

State* TX

Postal code* 75251-1313

Country* United States

Contact name* Crayon US OPS TEAM

Phone* 469-329-0290

Contact email address* license.us@crayon.com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

Signature* T —o > —

Printed name*  Greg Landry

Printed title* Sr Contracts Manager
Date* 11/3/2024

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e. IfEnrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(ii) Software Assurance manager

(ifi) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? O Yes, X No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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8 Microsoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County Assessor Clerk Recorder
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolled Affiliate,
Govemnment Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contraci(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (nof the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring Enroliment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring Enrollment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enroliment/Agreement/
Purchasing Account/Affiliate S-;\raBTr::;it Tﬁggaer
Registration Public Customer

Enrollment/Agreement/
Purchasing Account/Affiliate

Registration Description Number Contact Subscribers
Standard Enroiiment 58175409
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Enterprise Enrollment Product Selection Form

Proposal ID

Enroliment Number

Microsoft | Volume Licensing

2730465.002

Language: English (United States)

Enrolled Affiliate’s Enterprise Products and Enterprise Online Services summary for the initial order:
Profile Qualified Devices | Qualified Users Device / User Ratio CAL Licensing Mode!
Enterprise i 491 User Licenses
industry Device 48 0 Device Licenses
Total 48 491
Products Enterprise Quantity Industry Device Quantity
Office 365 Plans
0365 G1 GCC [ 26| ]
Windows Desktop
Windows Enterprise OS Upgrade I ~l 434
Microsoft 365 Enterprise
M365 G3 GCC FromSA Unified Renewal ] 455| E
Enrolled Affiliate’s Product Quantities:
Price Group 1 2 3 4
Enterprise Products Office Professional Plus + M365 Apps for | Client Access License + | Client Access License + | Win E3 + Win E5 + Win
Enterprise + Office 365 (Plans E3 and E5) | Office 365 (Plans E1, E3 | Windows Intune + EMS| VDA + Microsoft 365
+ Microsoft 365 Enterprise and E5) + Microsoft USL + Microsoft 365 Enterprise
365 Enterprise Enterprise
Quantity 455 491 455 503
CTM
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Enterprise Enroliment Product Selection Form

Microsoft | Volume Licensing

Enrolled Affiliate’s Price Level:

Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level set using
the highest quantity from Groups 1 through 4. D
Additiona! Product Application Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 1.

D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity from
Group 2 or 3. D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 4.

D

price level mapping below:

Unless otherwise indicated in the associated contract documents, the price level for each Praduct offering / pool is set as described above, based upon the quantity to

Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 C
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be purchased.

Note 2: Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows Operating System Upgrade,Enrolled Affiliate must certify that it has
acquired qualifying operating system licenses. The requirement applies to Windows Enterprise OS Upgrade.See Product Terms for details.

more details on price leveling.

Note 3: If Enrolled Affiliate does not order an Enterprise Praduct or Enterprise Online Service assaciated with an applicable Product pool, the price level for Additional
Products in the same paol will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing provision for
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=" Microsoft Volume Licensing

Program Signature Form

MBAMBSA number MB103024RCDA

Agreement number 8084445

Note: Enter the applicable active numbers associated: with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, "Customer’ can mean the signing entity, Enrolled Affiliate,
Government Partner, [nstitution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code
Enterprise Enrollment (Indirect) X20-10636
Discount Transparency Disclosure Form 2729548.002_DTDF |
Product Selection Form 2729548.002_PSF
Enterprise Amendment M6B67, M423 (New)

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* Riverside County District Attorney
Signature®

Printed First and Last Name*

Printed Title

Signature Date*

Tax ID

*indicates required field

.
FORM APPROVED CQUNTY CQUNSEL
BY: A A I“ILQJOZ—DL\’(

"PAULA S. SALCIDO DATE
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Microsoft Affiliate

Microsoft Corporation

signature( Y z0lya (W ataon

Printed First and Last Name Charles Watson
Printed Title Microsoft Authorized Signatory

Signature Date 11-14-2024
(date Microsoft Affiliate countersigns)

Agreement Effective Date

(may be different than Microsoft's signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

*indicates required field

Outsourcer

Name of Entity (must be legal entity name)*

Signature*

Printed Firstand Last Name*
Printed Title
Signature Date*

*indicates required fisld

If Customer requires additional contacts or is reporting multiple previous Enroliments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA
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=" Microsoft

Enterprise Enrollment State and Local
Enterprise Enrollment number Framework ID
e (Microsoft to complete} 64196994 ?ifapplicable)
Previ Enrofiment number
revious (Rr;;%/g' to complete} 89259123

This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the. Product Terms, (5) any
Supplemental Contact Information Form, Previous Agreement/Enrcliment form, and other forms that may
be required, and (8) any order submitted under this Enroliment. This Enroliment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enroliment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at hitp://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. [f Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. If this Enroliment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to “anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enroliment is in
effect.

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms -used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enroliment:

“Additional Product’ means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer’s regulatory requirements.
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Onlirie Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enrollment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

“Government” means a Federal Agency, State/l.ocal Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft’'s multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDI”). Qualified Devices do not include any device that is: (1} designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonweaith, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Mode| terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensina/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’s Enterpriée must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

() Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(i) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 2560 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior fo use.
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(i)

Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

U]

(i)

Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product

Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

v

Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 20 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

{vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii) Late true-up order. If the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enroliment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i} For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(i) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by. providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j- Verifying compliance. Microsoft may, in its discretion and at its expense,, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enrollment will be Level “D” throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate’s prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment .term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual
installments. The first instaliment will be invoiced upon Microsoft's acceptance of this Enroliment and
remaining instaliments will be invoiced on each subsequent Enroliment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.
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5. End of Enroliment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month-to-month (“Extended Term”) is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. If Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate’s termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. [f
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the “Early
Termination” Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate’s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services. '

b. Allterms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(i) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or depariments, or other partial entities. Check only one box in this
section. If no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. If
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

& Enrolled Affiliate only
O Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enroliment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer’s Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer‘s Enterprise
in its sole discretion.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enroliment
will be wused and protected in accordance with the privacy statement available at
https:/Awww.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County District Attorney
Contact name: First* Timothy Middle Last*Craney
Contact email address* Timothy.craney@rivcoda.org
Street address*® 3960 Orange St

City* Riverside

State* CA

Postal code* 92501-3643 -

(Please provide the zip + 4, e.g. 30000¢-XXxX)

Country* United States

Phone* 951-955-0236

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant anline
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

[0 Same as primary contact (default if no information is provided below, even if the box is not
checked).
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Contact name: First* Timothy Middle Last*Craney

Contact email address* Timothy.craney@rivcoda.org

Street address* 3960 Orange St

City* Riverside

State* CA

Postal code* 92501-3643 -

(Please provide the zip + 4, e.g. X00X-X0XX)

Country* United States

Phone* 951-955-0236

Language preference. Choose the language for notices. English

[0 This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates. ‘
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrallment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[ Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Justin Middle Last*Kimble

Contact email address* justinkimble@rivcoda.org

Phone* 951-955-5406

O This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC

Street address (PO boxes will not be accepted)* 12221 Merit Drive Suite 800
City* Dallas

State* TX

Postal code* 75251-1313

Country* United States

Contact name* Crayon US OPS TEAM

Phone* 469-328-0290

Contact email address* license.us@crayon.com

*indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Signature* — >

Printed name* Greg Landry
Printed title* Sr Contracts Manager
Date* 11/3/2024

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e. IfEnrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(if) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enrollment being financed through MS Financing? [ Yes, X No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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8  Microsoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County District Attorney
Contract that this form is attached to: State Local Government

For the purposes of this form, "entity” can mean the signing entity, Customer, Enrolied Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (nof the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring Enrollment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring Enrollment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enrollment/Agreement/ Transfer Transfer
Purchasing Account/Affiliate SA Benefit MSDN
Registration Public Customer

Number

Enrolliment/Agreement/

Purchasing Account/Affiliate
Registration Description

Contact Subscribers

Standard Enrollment 89259123 X X
Standard Enrollment 4663788
PrevEnrAgrForm{WW)(ENG)(Oct2019) Page 1 of 1
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Microsoft |Volume Licensing

Discount Transparency Disclosure Form

Date: 10/31/2024

Program: Enterprise 6

Enrollment Number: Renewal

Quote Number: 2729548.002

Reseller Name: Crayon Software Experts LLC
Reseller Address: 12221 Merit Drive

Dallas, Texas, US, 75251-2202

Discaunt Detalls

For this enrollment, Microsoft provided the Customer’s Partner a discount off of the Partner’s Net Price. The Partner is required, by
Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater
than the discount.

Listed on this farm is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The
Maximum Resale Price (MRP) is calculated by subtracting the discount provided to the Partner, from the total estimated resale price
for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsoft is setting the Customer’s actual price. Partners remain
free to set the price charged for Microsoft Products at any point equal to or below MRP. The Customer’s actual price will be
established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees
for non-Microsoft products, partner services or normal transaction costs. Normal transaction costs include taxes or other fees
assessed by a local or federal government.

For Ordered Products
Currency Maximum Resale Price
Us Dollar 2,439,426.48

In this form, the following definitions apply:

“Customer” means the entity that may enter or has entered into a Contract with the Partner.

“Contract” means a binding agreement between the Partner and Affiliate, under which Customer orders Products from Partner.

“Microsoft” means {1} the entity that has entered into an agreement with Partner under which Partner may place orders for Microsoft Praducts for use
by the Customer and {2} the affiliates of such entity, as apprapriate.

“Maximum Resale Price” means the sum of the Estimated Resale Price for the Microsoft Products ordered under the Customer Contract minus the
discount off of the Partner’s Net Price provided by Microsoft listed in the currency in which the Partner or Partner’s reseller transacts with Microsoft.
“Product” means ali Microsoft Products identified in the Product Terms, such as all Software, Online Services, and other web-based services, including
pre-release or beta version. Microsoft product availability may vary by region.

Partner: Crayon Software Experts LLC
Customer: Riverside County District Attorney
Signature of Customer’s authorized representative:

Printed name:

Printed title:

Date:
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SECTION 1 - Licenses and Software Assurance
QOrdered Product Pricing & Usage Year 1

Product Description Part Number Mnlr&usnl;)Prlu l License Quantity Usage Country Subtotal {USD)
Industry Device
\Win Enterprise Device ALng SA

Kv3-00368 59.00 40 United States 2,360.00
Additional Products
Project standard ALng SA 076-01912 154,00 3 United States 46200
Visio Professional ALng 5A

D87-01159 132.00 3 United States 396.00
Visual Studlo Pro with GitHub
AlLngSA QEK-00003 369.00 4 United States 1,476.00]
CIS Suite Datacenter Core
Alng SA 2L 9GS-00135 200.00 96 United States 19,200.00
CI5 Suite Standard Core ALng
SA2L 9GA-00313 43.00 124 United States, 5,332.00
SQLCAL ALng SA User CAL 359-00961 46.00 730 United States 33,580.00
SQLServer Standard ALng SA

22804433 194.00 13 United States 2,522.00
Win Remote Desktop Services
CAL Alng SA UCAL 6VC-01254 29.00 75 United States 2,175.00
Win Server Standard Care
Alng SA 2L 9EM-00270 24.00 56 United States 1,344.00
Total Year 1 Maximum Price Licenses and Software Assurance 68,847.00|

Ordered Product Pricing & Usage Year 2

Product Description [ Part Number MMTJ';;)M“ License Quantity Usage Country Subtotal {USD}
industry Device
Win Enterprise Device ALng SA

KVv3-00368 59.00 40 United States 2,360.00
Addlitional Products
Project Standard Alng SA 07601912 154.00 3 United States 462.00
Visio Professional Alng 5A

D87-01159 132.00 3 United States 396.00)
Visual Studio Pro with GitHub
ALng SA QEK-00003 369.00 4 United States 1,476.00]
CIS Sujte Datacenter Core
Alng SA 2L 9G5-00135 200.00 96 United States 15,200.00)
€S Suite Standard Core ALng
SA2L 9GA-00313 43,00 124 United States 5,332.00
SQLCAL Alng SA User CAL 359-00961 46.00 730 United States 33,580.00
SQL Server Standard ALng SA

228-04433 194.00 13 United States 2,522.00
Win Remote Desktop Services
CAL ALng SA UCAL 6VC-01254 29.00 75 United States 2,175.00
Win Server Standard Core
Alng SA 2L 9EM-00270 24.00 56 United States 1,344.00
Total Year 2 Maximum Price Licenses and Software Assurance 68,847.00|
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Ordered Product Pricing & Usage Year 3

Praduct Description Part Number Maxlrlrzjl.lsg]Price License Quantity Usage Country Subtotal {USD}
Industry Device
Win Enterprise Device ALng 5A

K\3-00368 59.00 40 United States 2,360.004
Addltional Products
Project Standard Alng SA 076-01912 154,00 3 United States 462.00
Visio Professional ALng SA

D87-01159 132.00 3] United States 396.004
Visual Studlo Prowith GitHub
Alng SA QEK-00003 365.00 4 United States 1,476.00
CIS Suite Datacenter Core
Alng SA 2L 9GS-00135 200.00 96| United States 19,200.00
CIS Suite Standard Care ALng
SA2L 9GA-00313 43,00| 124 United States 5,332.00
SQLCAL Alng SA User CAL 35900961 46.00 730 United States 33,580,00)
SQL Server Standard ALng SA

228-04433 194.00 13 United States, 2,522.00
Win Remote Desktop Services
CAL Alng SA UCAL 6VC-01254 29.00] 75 United States| 2,175.00
Win Server Standard Core
Alng SA 2L 9EM-00270 24.00 56 United States| 1,344.00]
Total Year 3 Maximum Price Licenses and Software Assurance 68,847.00)
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SECTION 2 - Monthly Subscriptions
Ordered Product Pricing & Usage Year 1

Product Description Part Number l Usageindicator | Usage Start Date l Unit Of Measure | Unit Quantity M“";'J's';)mce License Quantity l Usage Country ! 51(13;13)31

Enterprise

M365 G5 FSA Renewal GCC

Sub Per User AAL-48033 Adjustable 1/1/2025 Monthly 12 52.81 730 United States| 462,615.60

M365 G5 GCC Sub Per User AAL45735 Adjustable 1/1/2025 Monthly 12 5768 317 United States|  219,414.72

Additional Products

Win OLS Activation User GCC

Sub Per User VRM-00001 Adjustable 1/1/2025 Manthly 12 0.00 1,047 United States 0.00

Azure prepayment - US Gov

15U-00001 Adjustable 1/1/2025 Monthly 12 125.00 5] United States 7,500.00

Power Automate Premium

GCC Sub Per User 105-00001 Adjustable 1/1/2025 Monthly 12 16.50 3 United States 594.00

Teams Rooms Pro GCC Sub Per

Device VA1-00001 Adjustable 1/1/2025 Monthly 12 44.00 18, United States 9,504.00

Additfonal Products Tenant ID: Azure Com

Azure prepayment ’ 6QK-00001 1 Adjustable [ 1/1/2025 | Monthly ‘ 12‘ 125.oo| 1o| United States|  15,000.00

Total Year 1 Maximum Price Monthly Subscriptions —l 714,628.32

Ordered Praduct Pricing & Usage Year 2

Praduct Description | Part Number | Usage Indlcator I Usage Start Date I Unit Of Measure | Unlt Quantity l M“ITL;IS"[;)M“ License Quantity ] Usage Country [ 5?3;.;1

Enterprise

M365 G5 FSA Renewal GCC

Sub Per User AAL-48033 Adjustable - Monthly 12 55,11 730, United States| 482,763.60

ME65 G5 GCC Sub Per User AAL-45735 Adjustable - Monthly 12 60.19 317|  United States| 228,952.76]

Additional Products

Win OLS Activation User GCC

Sub Per User VRM-00001 Adjustable - Monthly 12 0.00 1,047 United States 0.00]

Azure prepayment - US Gov

15U-00001 Adjustable - Monthly 12 125.00 5 United States| 7,500.00

Power Autamate Premium

GCC Sub Per User 105-00001 Adjustable - Monthly 12 16.50 3 United States| 594.00

Teams Raoms Pro GCC Sub Per

Device VA1-00001 Adjustable - Monthly 12 44,00 181 United States| 9,504.00|

Additlonal Products Tenant 1D: Azure Com

Azure prepayment I scKk-00001 | Adjustable l ; Monthly J 12| 125_00‘ 1o| United States|  15,000.00,

Total Year 2 MaxImum Price Monthly Subscriptions | 744,324,35]
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Ordered Product Pricing & Usage Year 3

Product Description Part Number Usage Indicator I Usage Start Date I Unit Of Measure | Unit Quantity | MM?LUS';)M“ [ License Quantity | Usage Country SI;S;;t)al

Enterprise

M3E5 G5 FSA Renewal GCC

Sub Per User AAL-48033 Adjustable - Monthly 12 5740 730 United States| 502,824.00

M365 5 GCC Sub Per User ANL-45735 Adjustable - Monthly 2 6270 317|  United States| 23851080

Additlonal Products

‘Win OLS Activation User GCC

Sub Per User VRM-00001 Adjustable - Monthly 2 0.00 1,047|  United States 0,00

Azure prepayment - US Gov

J5U-00001 Adjustable - Monthly 12 125.00 5 United States| 7,500.00

Power Automate Premium

GCC Sub Per User 105-00001 Adjustable - Monthly 12] 16.50 3 United States| 594.00]

Teams Rooms Pro GCC Sub Per

Device VA1-00001 Adjustable - Monthly 12] 44,00 18 United States| 9,504.00|

Additlonal Products Tenant ID: Azure Cam

Azure prepayment 6QK-00001 Adjustable - Monthly ‘ 12\ 125.00 10| United States 15,000.00]

Total Year 3 Maximum Price Monthly Subscriptlons } 773,932.80
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Future Pricing
Enterprise Products

Product Description I Part Number Pricing Information

MaxTrue Up Price (USD)
True-Ups - Industry Device Products Yoarl Yoar2 Yarr s
Win Enterprise Device ALng Upgrade SA Kv3-00381 222.00 180.00 138.00

Enterprise Oniine Services
Product Description | Part Numbsr | Max Price{USD) / Month
Suggested industry Device Products
Win E3 Alng Sub Per User ABA-10787 620
Win E3 AD Win Enterprise Device AlLng Sub AAA-10744 140
Futura Monthly- Enterprise Online Services
M365 G5 GCC Sub Per User [ AALLS735 6270
Additicnal Products

Product Description l Part Number Pricing Information

Max True Up Price (USD)
True-Ups Yeuri Yaarz Yanrd
Project Standard ALng LSA 076-01776 915.00 762.00 608.00
Visio Professional ALng LSA D87-01057 786.00 654.00 522.00
Visual Studio Pro with GitHub ALng LSA QER-00001 1,020.00 710.00 341.00
CIS Suite Datacenter Core Alng LSA 2L 9GS-00495 1,299.00 1,098.00 £99.00
CIS Suite Standard Core ALng LSA 2L 5GA-D0006 282.00 238.00 194.00
SQLCAL Alng LSA User CAL 359-00950 204.00 250.00 204.00
SQL Server standard ALng LA 228-04437 1,260.00 1,066.00 873.00
Win Remote Desktop Services CAL ALng LSA UCAL

£VC-01252 186.00 158.00 129.00

Win Server Standard Caore Alng LSA 2L SEM-00562 156.00 130.00 107.00

Max True Up Price (USD)
Step-Ups Yanrd Yewr2 Year3
Project Professional ALng SASU Project Standard
1 Server CAL H30-00910 589.00 490.00 3591.00
Visual Studio Ent with GitHub ALng SASU Visual
Studio Pro w/GH Ent QEI-00004 6,576.00 5,658.00 4,740.00
€IS Suite Datacenter Core ALng SASU 2L CIS Std
Core 9GS-00136 1,018.00 861.00 705.00
Win Server DC Core ALng SASU 2L Win Server Std

9EA-00279 829.00 702.00 574.00

Max True Up Price {USD}
Higher Editlons Yeard Yaarz Yaar3
Project Professional ALng LSA 1 Server CAL H30-00237 1,506.00 1,252.00 a98.00
Visual Studio Ent with GitHub Alng 1SA QE-00001 7,656.00 6,368.00 5,080.00
Win Server DCCore AlngLSA 2L 9EA-00039 984.00 832.00 680.00

Additional Online Products
Product Description ] Part Number Pricing Information
QOnline Services Max Price (USD)/ Month
Win OLS Activation User GCC Sub Per User VRM-00001 0.0
Power Automate Premium GCC Sub Per User 105-00001 1650
Teams Rooms Pro GCC Sub Per Device VAL-00001 24,00
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Enterprise Enrollment Product Se

Proposal ID

lection Form

2729548.002

Language: English (United States)

Microsoft | Volume Licensing

Enrollment Number

Enrolled Affiliate's Enterprise Products and Enterprise Online Services summary for the Initial order:

Profile Qualifled Devices | Qualified Users Device / User Ratio CAL Licensing Model
Enterprise 08 1,047 User Licenses
Industry Device 40 0 E Device Licenses
Total 40 1,047
Products Enterprise Quantity Industry Device Quantity
Windows Desktop
Windows Enterprise OS Upgrade l -I 408
Microsoft 365 Enterprise
M365 G5 GCC 317
M365 G5 GCC FromSA Renewal 730
Enrolled Affiliate’s Product Quantities:
Price Group 1 2 3 4

Enterprise Products

Enterprise + Office 365

Office Professional Plus + M365 Apps for

+ Microsoft 365 Enterprise

{Plans E3 and E5)

Client Access License +
Office 365 (Plans E1, £3
and E5} + Microsoft
365 Enterprise

Client Access License +
Windows Intune + EMS
USL + Microsoft 365
Enterprise

Win E3 +Win E5 +Win
VDA + Microsoft 365
Enterprise

Quantity

1047

1047

1047

1087

EA-EASProdSelForm{WW){ENG)
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Enterprise Enroliment Product Selection Form Microsoft | Volume Licensing

Enrolled Affiliate’s Price Level:

Product Offering / Pool Price Level

Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level set using
the highest quantity from Groups 1 through 4. D

Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 1.

D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity from
Group 2 or 3, D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 4.

D

Notes

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described above, based upon the quantity to
price level mapping below:

Quantity of Licenses and Software Assuranca Price Level
2,399 and below A
2,400t0 5,999 B
6,000 to 14,999 C
15,000 and above D

Nate 1: Enterprise Online Services may not be available in all locations. Please see the Product List far a list of locations where these may be purchased.

Note 2: Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows Operating System Upgrade,Enrolled Affiliate must certify that it has
acquired qualifying operating system licenses. The requirement applies to Windows Enterprise OS Upgrade.See Product Terms for details.

Note 3: I Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price level for Additional
Products in the same pool will he price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing pravisian for
more details on price leveling.

CTM
Page 2 of 2
EA-EASProdSelForm(WW){ENG) MS Quote
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8 Microsoft Volume Licensing

Amendment to Contract Documents

Enrollment Number

MB103024RCDA

These amendments are entered into between the parties identified on the attached program signature
form. They amend the Enroliment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in that Enroliment or Agreement.

Enterprise Enroliment
Special Ramped Pricing
Amendment M667

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offset deployment and/or dual
running costs and better align Enrolled Affiliate’s investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enroliment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table below.

Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and will not be subject fo re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enroliment.

SKU Product Minimum Seat Quantity
AAL-48033 M365 G5 FSA Renewal GCC 730
Sub Per User
AAL-45735 M365 G5 GCC Sub Per 317
V¥ 1 User
AremydmMe G Inard Ony ME67,M423 B
Page 10of3
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Enterprise Enrollment
Multiple Azure Billing Tenants Under a Single

Enrollment
Amendment ID M423

1. Definitions.

“Azure Billing Tenant” means the environment established by Microsoft on its multi-tenant servers from
which a customer accesses Microsoft Azure Services.

“Lead Enrollment” means the Enroliment identified above.

“Billing Tenant Enrollment” means the enroliment associated with an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

“Tenant Administrator” means any licensed user of an Azure Billing Tenant that has its role set to “Global
Administrator” in the profile settings in the Tenant User Administration page of the tenant portal.

“Tenant Affiliate” means an Affiliate, department, or any user group included in the Enrolled Affiliate’s
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant Information Excel
Form attached as an Appendix to this Amendment.

2. The parties agreé to the following Billing Tenant Enrollment Terms as
follows:

a. Tenant Affiliate Access and Enrolled Affiliate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enroliment identified in
the Tenant Information Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sole Enrolled Affiliate; (i) it is the sole
Licensee with respect to each Billing Tenant Enrollment; and, (iii) it is solely responsible for
ensuring that each of its Tenant Affiliate’s comply with the terms and conditions set forth in the
Lead Enrollment and any subsequent amendment hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or data object(s).

¢. Azure Prepayment. Each Tenant Affiliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.

d. Purchasing

(i) Purchase eligibility. Billing Tenant Enroliments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

(ii) Pricing. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enroliment will be based on the pricelist current as
of the Billing Tenant Enrollment Effective Date. Any price adjustment to a Billing Tenant
Enroliment will be applicable only to that Billing Tenant Enrofiment.

(iif) Initial Order. Each Billing Tenant Enroliment must include an initial order.

{iv) Billing Tenant Enrollment Effective Date. The effective date of a Biling Tenant
Enroliment will be the processing date of the initial order.

e. Orders. Enrolled Affiliate must submit separate orders, on behalf of each Billing Tenant
Enroliment. Orders shall be governed by the terms set forth in the Lead Enroliment, except as

ATEIHTRIAGIRMAL el Orly M667,M423 B
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specified in this Amendment. Orders are not fransferrable between Billing Tenant Enroliments.
Billing Tenant Enroliment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices Contact and Online Services Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services Manager as listed in the Tenant Information Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
Manager is authorized to manage the Microsoft Azure Services obtained under the related
Billing Tenant Enroliment.

g.- The expiration date, anniversary dates, payment dates and applicable taxes for each Billing
Tenant Enrolliment shall be the same as in the Lead Enrollment.

h. Warning: If the Online service Manager Contact is third party (not Enrolled Affiliate) please be
aware that this contact receives personally identifiable information of the Customer and it
Affiliates.

This Amendment must be attached to a signature form and accompanies by the Tenant
Information Excel Form to be valid. The Number of Tenant (s) listed in the Tenant Information
Excel form file is:1

Appendix Tenant Information Excel Form is attached

Except for changes made by these amendments, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in these
amendments and any provision in the Enroliment or Agreement identified above, these amendments
shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:

(M667)EnrAmend(M365E5SpecialRampedPri M667 B
cing)(WW)ENG)(Nov2022)(IU).docx
(M423)EnrMuttiTenant(MultipleAzureBillingTe M423 PLSS
nantsUnderASingleEnroliment)(WW)YENG)(M
ar2022)(1U).docx
AT GRIRM AL hiemd Ory M667,M423 B
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Microsoft iVqume Licensing

Discount Transparency Disclosure Form

Date: 10/31/2024

Program: Enterprise 6

Enroliment Number: Renewal

Quate Number: 2729548.002

Reseller Name: Crayon Software Experts LLC
Reseller Address: 12221 Merit Drive

Dallas, Texas, US, 75251-2202

Discount Details

For this enroliment, Microsoft provided the Customer’s Partner a discount off of the Partner’s Net Price. The Partner is required, by
Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater
than the discount.

Listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enroliment. The
Maximum Resale Price (MRP} is calculated by subtracting the discount provided to the Partner, from the total estimated resale price
for the Micrasoft Products.

The requirement to pass through the discount does not mean that Microsoft is setting the Customer’s actual price. Partners remain
free to set the price charged for Microsoft Praducts at any point equal to or below MRP. The Customer’s actual price will be
estahlished by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees
far non-Microsoft products, partner services ar normal transaction costs. Normal transaction costs include taxes or other fees
assessed by a local or federal government.

For Ordered Products
Currency Maximum Resale Price
Us Dollar 2,435426.48

In this form, the following definitions apply:

“Customer” means the entity that may enter or has entered into a Contract with the Partner.

“Contract” means a binding agreement between the Partner and Affiliate, under which Customer orders Products from Partner.

"Microsoft” means {1} the entity that has entered into an agreement with Partner under which Partner may place orders for Microsoft Products for use
by the Customer and (2) the affillates of such entity, as appropriate,

“Maximum Resale Price” means the sum of the Estimated Resale Price for the Microsoft Products ardered under the Customer Contract minus the
discount off of the Partner’s Net Price provided by Microsoft listed in the currency in which the Partner or Partner’s reseller transacts with Microsoft.
“product” means all Microsoft Products identified in the Product Terms, such as all Software, Online Services, and other web-based services, including
pre-release or beta version. Micrasoft product availability may vary by region.

Partner: Crayon Software Experts LLC
Customer: Riverside County District Attorney

Signature of Customer’s authorized representative:
Printed name:

Printed title:

Date:

DiscountTransparencyDisclosureForm (Oct2022) Page 10of 6
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SECTION 1 - Licenses and Software Assurance

Ordered Product Pricing & Usage Year 1

Pi

Product Description Part Number M“IT;:[;) Kce License Quantity Usage Country [ Suhtotal (USD)
Industry Device
Win Enterprise Device Alng SA

Kv3-00368 58.00 40 United States| 2,360.00]
Additional Products
Project Standard Atng SA D76-01912 154.00 3 United States 462.00)
Visio Professional ALng 5A 3|

D87-01159 132.00 United States 3596.00

Visieal Studio Prowith GitHub

AlngSA QEK-0COD3 369.00 £ United States 1,476,001
CIS Suite Datacenter Care
Alng SA 2L 9GS-00135 200.04; 96/ Unitad States 19,200,048
CIS Suite Standard Core ALng
SA2L 8GA-00313 43.00 124| United States| 5,332.004
SQLCAL ALng SA User CAL 359-00961 4600 730 United States 33,580.00)
SQL Server Standard ALng SA

228-04433 194.00 13 United Stale.v.I 2,522.00
Win Remote Desktop Services
CAL ALng SA UCAL 6VC-01254 29.00; 75 Unlted States 2,175.004
Win ServerStandard Core
ALng SA 2L 9EM-00270 24,00 56 Unlted States 1,344_953‘
Total Year 1 MaxImum Price Licenses and Software Assurance | 68,847.00]

Ordered Product Pricing & Usage Year 2

Product Description Part Number [ Maxu(nJ;;)Pnce License Guantity Usage Country I Subtotal (USD)
Industry Device
Win Enterprise Device ALng SA

Kv3-00368 59.00 40 United States) 2,360.00)
Additonal Products
Project Standard Alng SA 07601912 15400 3 United States 462.00)
Vislo Professional ALng SA

D87-01159 132.00 3 United States 396,008
Visual Studio Pro with GitHub |
AlngSA QEK-00003 369.00] 4 United States| 1,476.00,
ClS Suite Datacenter Core |
Alng SAIL 9GS5-{0135 200.00) 96] United States| 195,200,008
CiS Suite Standard Core ALng
sA2l 9GA-00313 43.00 124 United States| 5,332.00]
SQLCAL ALng SA User CAL 359-00951 46.00 730 United States| 33,580.00)
saLserver Standard ALng SA

22804433 194,00 13 United States 2,522.00
Win Remote Desktop Services
CAL ALng SA UCAL 6VC-01254 29.00 75 United States| 2,175.00
Win 5erver Standard Core
Alng SA 2L SEM-00270 24.00 56 United Stat: 1,344.00]
Total Year 2 Maximum Price Licenses and Software Assurance J 68,847.00

DiscountTransparencyDisclosureForm (Oct2022) Page 2 of 6

Crayon Group - Internal Only



Crayon Group - Internal Only

Ordered Praduct Pricing & Usage Year 3

Product Description Part Number Ma)dr[v:]usrln)]l‘rice License Quantity Usage Country Subtotal {USD)
Industry Device
Win Enterprise Device ALng SA

KV3-00368 59.00 49 United States 2,360.0
Additional Products
Project Standard ALng SA 07601912 154.00 United States 452.00)
Visio Prafessional ALng SA

D87.01159 13200 3 Unitad States 395.00‘
Visual Studio Pro with GitHub
Alng SA QEK-00003 36900 A United States 1,476.00
CISSuite Datacenter Core
ALng 5A 2L 8GES-00135 200,00 95 United States 19,200.008
CIS Suite Standard Core ALng
SAZL SGA-D0313 43.00 124 Unitad States 5,232.00
SOLCAL Alng SA User CAL 359-00261 4600 730 United States 33,580,00]
SOL Server Standard AlLng SA

228-04433 124.00 13 United States: 2,522.00
Win Remote Desktop Services
CAL ALng SA UCAL 6VC-01254 29,00 75 United States 2,175.00¢
Win Server Standard Core
AlngSA 2L 9EM-00270 24.00 56 United States 1,344,00
Total Year 3 Maximum Price Licenses and Software Assurance I 68,847 00

DiscountTransparencyDisclosureForm (Oct2022) Page 3 of 6



SECTION 2 - Monthly Subscriptions
Ordered Product Pricing & Usage Year 1

Product Description Part Number Usage Indicator | Usage Start Date I Unit Of Measure | Unit Quantity M“T_’"s"l;)mm l Ucense Quantityl Usage Country Sc;ﬂ;g;al
Enterprise
M365G5 FSA Renewal GCC
Sub Per User AAL-48033 Adjustable 1/1/2025 Monthly 12] 52.81 730 United States;  462,615.60
M35 65 GCC Sub Par User AAL-45735 Adjustable 1/1£2025 Monthly 1) 57.58! 317|  Unhed States]  219,414.72
Additional Products
Win OLS Acthvation User GCC
Sub Per User VRM-00001 Adjustable 1/1/2025 Monthly 12 0.008 1,047 Unltad States| 0.0
Azure prepayment -US Gov

J5U-00001 Adjustable 1/1/2025 Monthly 12 125,004 5 United States 7,500.008
Power Automate Premium
GCC Sub Par User 105-00001 Adjustzble 1/1/2025 Monthly 12 16,50 3 United States 594 008
‘Teams Rooms Pra GCC Sub Per
Device VA1-00001 Adjustable 1/1/2025 Monthly 12 44.00 18 United States| 9,504 oo
Additional Products Tenant |D: Azure Com
Azure prepayment l 5QK-00001 L Adjustable ‘ 1/1/2025 I Monthty ‘ ul 125.qu m’ United States{ 15,00000
Total Year 1 Maximum Price Monthly Subscriptions I 714,628.32,

Ordered Product Pricing & Usage Year 2

Product Description | Part Number Usage Indicator I Usage Start Date J UnitOf Measure | Unit Quantity I 2 (Uu;)Pnce License Quantity { Usage Country S;S;gt)al
Enterprise
MB365 G5 FSA Renewal GCC
Sub Per User AAL-48033 Adjustable - Monthfy 12 55,11 30 United States| 482,763.60)
WMIZB5 G5 GCC Sub Per User AAL45735 Adjustable . Manthly 1 60.19 317 United States{  228,962.75)
Additional Products
Win QLS Activation User GCC
Sub Per User VRM-00001 Adjustable - Monthly 12 0.00] 1,047/ United States| 0.00]
Azure prepayment - US Gov

15U-00001 Adjustable - Monthty 1z 125,00 S United States, 7,500.00]
Power Automate Premium
GCC Sub Per User 105-00001 Adjustabla - Manthly 13 16.50] 3l United States| 594,00
Teams Rooms Pro GOC Sub Per
Devica VA1-00001 Adjustable - Monthly 124 44, 180 United Statos| 9,504,001
Additional Preducts Tenant ID; Azure Com
Azure prepayment 5QK-00001 | Adjustable J - Monthly ‘ 12{ 12560{ 1;|| United 5m=4 15,000.00)
Totat Yaar 2 Maximum Price Monthly Subscriptions I 744,324.35

DiscountTransparencyDisclosureForm {Oct2022) Page 4 of 6
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Ordered Product Pricing & Usage Year 3

Praduct Description Part Number Usage Indicator | LsageStart Date | Unit Of Measure J Unit Quantity | MHXITL;'S";)P"& License Quantity-l Usage Country St(:S;:;l)al

Enterprise

365 G5 FSA Renewal GCC

Sub Per User AAL-48033 Adjustable - Monthly 12 572.40/ 7300 United States|  502,824.00

M365 G5 GCC Sub Per User AAL4STIS Adjustable - Monthly 12 52.70 317]  United States| 238,510.80

Additlenal Products

Win OLS Activation User GCC

Sub Per User VRM-00001 Adjustable - Monthly 12 0.00{ 1,047 United States: .00

Azure prepayment - US Gov

J5U-00001 Adjustable - Monthly 1) 125,00 i United States| 7,500.50]

Power Autornate Premium

GCC Sub Per User 10500001 Adjustable - Monthly 12 1650 3 United Stateg 594.00]

Teams Rooms Pro GCC Sub Per

Device VA1-00001 Adjustable - Monthly 12 44,00 18 United States 9,504.00

Additional Products Tenant ID: Azure Com

Azure prepayment BAK-00001 Adjustable [ - Monthly | 12] m.cul m{ United Statasl 15,000.00

Total Yaar 3 Maximum Price Monithly Stb | 773832.80]
DiscountTransparencyDisclosureForm (Oct2022) Page 5 0of 6
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Future Pricing

Enterprise Products

Product Description | Part Numher Pricing Information
Max True Up Price (USD)
True-Ups- Industry Device Products Yearl Yesr2 Year3
Win Enterprise Device ALng Upgrade SA KV3-00381 222.00 18000 138.00
Enterprise Online Services
Product Description | Part Number Max Price{USD} / Month
Suggested Industry Device Products
Win E3 Alng Sub Par User AAA-10787 ”"I
Win E3 AO Win Enterprise Devica ALng Sub AR 10743 1 4u|

future Monthly - Enterprise Online Services

M365 G5 GCC Sub Per User | I 62.70
Additional Products

Product Description 1 Part Number Pricing [nformation

Max True Up Price [USD)
True-Ups Yaarl Yaur2 Yasr3
Project Standard ALng LA 07601776 915.00 762.00 s08.00f
Vislo Professianal Alng LSA D87-01057 786.00 654.00 522,
Visual Studio Pro with GitHub ALng LSA QEX-00001 1,080.00 710.00 34100
€IS Suite Datacenter Core ALNg LSA 2L 9GS-00495 1,299.00 1,098.00 899.00
€IS Suite Standard Core ALng LSA 2L 9GA-00006 282.00 238.00 194,001
SQLEAL ALng LSA User CAL 359-00960 294,00 250.00 204,00
sQu serverstandard Alng LSA 228-08437 1,260.00 1,066.00 87300
WiIn Remate Desktop Services CAL ALng LSA UCAL

evC-01252 186.00 158.00 129.00

WIn Server Standard Core ALng LSA 2L SEM-00562 156.00 130.00 107001

Max True Up Price {USD)
Step-Ups Year 1 Year2 Yeard
Project Prafessional ALng SASU Project Standard
1 Server CAL H30-00910 589.00 450.00 391,00}
Visual Studio Ent with GitHub ALng SASU Visual
Studio Pro w/GH Ent QE-00004 E,576.00 5,658.00 4,740.00
CIS Suite Datacenter Care ALng SASU 2L CIS Std
Core 9GS-00136 1,018.00 861.00 705,000
Win Server DC Core Alng SASU 2L Win Server Std

SEA-00279 829.00 702.00; 574.00

Max True Up Price {USD)
Higher Editions Yeor1 Year2 Yaur3
Project Professional ALng LSA 1 Server CAL H30-00237 1,506.00 1,252.00 998.00)
Visual Studic Ent with GitHub ALng LSA QEI-00001 7,656.00 6,368.00 5,080.00
Win Server DC Core ALng LSA 2L SEA-0D039 984.00 832.00 680.00

Additional Online Products

Product Description Part Numhber Pricing Information

Online Services Max Priee (USD}/ Month

Win OLS Activation User GCC Sub Per User VRM-D0001 0.00)

Power Autamate Premium GCC Sub Per User 10500001 16350

Teams Rooms Pro GCC Sub Per Device VAL-00001 24.00
DiscountTransparencyDisclosureForm {(Oct2022) Page 6 of 6
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Volume licensing

Amendment to Contract Documents

Enmoliment Number
MB103024RCDA

These amendments are enterad into between the parties identified on the attached program signature
form. They amend the Enroliment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enroliment
Special Ramped Pricing
Amendment M667

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enroliment to help offset deployment and/or dual
running costs and better align Enrolled Affiliate’s investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enrollment, Enrolled Afiiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table betow.

Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enroliment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enroliment.

SKU Product Minimum Seat Quantity
AAL-48033 M365 G5 FSA Renewal GCC 730
- Sub Per User
AAL-45735 M365 G5 GCC Sub Per 317
. User - -
AveemET RGO el Ony M667,M423 B
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Enterprise Enroliment
Multiple Azure Billing Tenants Under a Single

Enroliment
Amendment [D M423

1. Definitions.

“Azure Billing Tenant” means the environment established by Microsoft on its mulii-tenant servers from
which a customer accesses Microsoft Azure Services.

“Lead Enrolimen{” means the Enroliment identified above.

*Billing Tenant Enrollment” means the enroliment associated with an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

“Tenant Administrator” means any licensed user of an Azure Billing Tenant that has its role set to “Giabal
Administrator” in the profile settings in the Tenant User Administration page of the tenant portal.

“Tenant Affiliate” means an Affiliate, department, or any user group included in the Enrolled Affiliate’s
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant Information Exce!
Form attached as an Appendix to this Amendment.

2. The parties agree to the following Billing Tenant Enrollment Terms as
follows:

a. Tenant Affiliate Access and Enrolled Affiliate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enrollment identified in
the Tenant Information Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sole Enrolled Affiliate; (ii) it is the sole
Licensee with respect to each Billing Tenant Enroliment; and, (iii} it is solely responsible for
ensuring that each of its Tenant Affiliate’s comply with the terms and conditions set forth in the
Lead Enroliment and any subsequent amendment hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator iogin credential or data object(s).

c. Azure Prepayment. Each Tenant Affiliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be fransferred between Azure Billing Tenants and
Tenant Affiliates.

d. Purchasing

(i) Purchase eligibility. Billing Tenant Enroliments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

(i) Pricing. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enroliment will be based on the pricelist current as
of the Billing Tenant Enrollment Effective Date. Any price adjustment to a Billing Tenant
Enroliment will be applicable only to that Billing Tenant Enroliment.

(iif) Initial Order. Each Billing Tenant Enroliment must include an initial order.

(iv) Billing_Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enrollment will be the processing date of the initial order.

e. Orders. Enrolled Affiliate must submit separate orders, on behalf of each Billing Tenant
Enroliment. Orders shall be governed by the terms set forth in the Lead Enrollment, except as

Ao RGO A el Only MB67,M423 B
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specified in this Amendment. Orders are not transferrable between Billing Tenant Enroliments.
Biling Tenant Enroliment acceptance and order reminders will be sent to the contact(s)
identified an the Lead Enrollment only.

f. Notices Contact and Online Services Manager. Each Billing Tenant Enroliment, shall have
its own Notices Contact and Online Services Manager as listed in the Tenant Information Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
Manager is authorized to manage the Microsoft Azure Services obtained under the related
Billing Tenant Enrollment.

g. The expiration date, anniversary dates, payment dates and applicable taxes for each Billing
Tenant Enroliment shall be the same as in the Lead Enroliment.

h. Waming: If the Online service Manager Contact is third party {not Enrolled Affiliate} please be
aware that this contact receives personally identifiable information of the Customer and it

Affiliates.
This Amendment must be attached to a signature form and accompanies by the Tepant
Information Exce! Form to be valid. The Number of Tenant (s) listed in the Tenant Information
Excel form file is:1

Appendix Tenant Information Excel Form is attached

Except for changes made by these amendments, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in these
amendments and any provision in the Enroliment or Agreement identified above, these amendments

shall control.

This Amendment must be attached to a signature form to be valid. |

Microsoft Internal Use Only:

(M667)EnrAmend{M385E5SpecialRampedPri M667 B
cing)(WW)(ENG)(Nov2022)(1U).docx
(M423)EnrMultiTenant{MultipleAzureBillingTe M423 PLSS

nantsUnderASingleEnrollment) WW)(ENG)(M
ar2022)(1U).dacx
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BY:

DATE

PAULA S. SALCIDO

& Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number

Agreement number 8084445

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate.
Government Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code

Enterprise Enroliment (Indirect) X20-10636
Product Selection Form 2732311.001_PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* Riverside County Fire Department
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

Tax ID

*indicates required field

Microsoft Affiliate

Microsoft Corporation

signature %/ 20 lpa. Wietasn

Printed First and Last Name Charles Watson

Printed Title Microsoft Authorized Signatory

Signature Date 11-14-2024
(date Microsoft Affiliate countersigns)

Agreement Effective Date

(may be different than Microsoft's signature date)

ProgramSignForm{MSSign)}{NA,LatAm)ExBRA,MLI(ENG)(May2020) Page 10f2
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Optional 2" Customer signature or Outsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

*indicates requirgd field

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

*indicates required field

If Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA
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=" Microsoft

Enterprise Enroliment State and Local
Enterprise Enrollment number Fram rk ID
" erprlse(Mig'gsoft to complete) 49673957 ra(if ai\gll%able)
Previous Enroliment b
O Reseliortocompletey | 55140458

This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact Information Form, Previous Agreement/Enroliment form, and other forms that may
be required, and (8) any order submitted under this Enroliment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enroliment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at hitp://www.microsoft.com/licensing/contracts. in the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. If this Enroliment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enroliment is accepted by Microsoft. Any reference to "anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

“Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2} only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device” means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure (“VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller’ means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“‘Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.
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"State/Local Entity” means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer’s state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensing/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(iiy Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enroliment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(iy Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(i)

Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

dg. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i)

(ii)

Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product

Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

{(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

v)

Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enroliment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’'s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrolliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii) Late true-up order. If the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enroliment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enroliment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enrollment will be Level “D” throughout the term of the Enroliment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate’s prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft’s prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enroliment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.
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5. End of Enroliment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enroliment. Microsoft must receive a Renewal Form, Praduct Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enroliment. An extended term option that allows Online Services
to continue month-to-month ("Extended Term”) is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior {o the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. If Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate’s termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request writien
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enroliment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the “Early
Termination” Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. Al terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enroliment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. If no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. If
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

Xl Enrolled Affiliate only
O Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enroliment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer’s Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enroliment
will be used and protected in accordance with the privacy statement available at
https://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County Fire Department
Contact name: First* Alan Middle Last*Yeun
Contact email address* alan.yeun@fire.ca.gov
Street address* 210 W. San Jacinto Ave.

City* Perris

State* CA

Postal code* 92570-1915 -

(Please provide the zip + 4, e.g. x00X-XXxX)
Country* United States

Phone* 951-940-6794

Tax ID

* indicafes required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

O Same as primary contact (default if no information is provided below, even if the box is not
checked).

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 8 of 10
Document X20-10636

Crayon Group - Internal Only



Contact name: First* Alan Middle Last* Yeun

Contact email address* alan.yeun@fire.ca.gov

Street address* 210 W. San Jacinto Ave.

City* Perris

State* CA

Postal code* 92570-1915 -

(Please provide the zip + 4, e.g. XXXXX-X0XX)

Country* United States

Phone* 951-940-6794

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

¢. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[C] Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Daniel Middle Last*Byrnes

Contact email address* daniel.byrnes@fire.ca.gov

Phone* 951-940-6721

[0 This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC

Street address (PO boxes will not be accepted)* 12221 Merit Drive Suite 800
City* Dallas

State* TX

Postal code* 75251-1313

Country* United States

Contact name* Crayon US OPS TEAM

Phone* 469-329-0290

Contact email address* license.us@crayon.com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

Signature* ~ ———>——

Printed name*  Greg Landry
Printed title* Sr Contracts Manager

Date* 11/3/2024

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iif) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? O Yes, & No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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& Microsoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County Fire Depariment
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolied Affiliate,
Govemment Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollmeni(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (not the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring Enroliment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring Enrollment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enroliment/Agreement/ Transfer Transfer

1 = Purchasing Account/Affiliate .
Purchgslng_AccountIAff_lllate Registration Public Customer SA Benefit MSDN
Registration Description Number

Standard Enroliment 55140458

Enroliment/Agreement/

Contact Subscribers
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Enterprise Enrollment Product Selection Form

Proposal ID

Enroliment Number

Microsoft | Volume Licensing

| 2732311.001 | |

Language: English (United States)

Enrolled Affiliate’s Enterprise Products and Enterprise Online Services summary for the initial order:

Profile Qualified Devices | Qualified Users Device / User Rafio CAL Licensing Mode]
Enterprise 1,030 0 Device Licenses
Fire Department Training PC's 450 0 = Device Licenses
Total 1,540 Q
Fire D rti t Training PC’
Products Enterprise Quantity T e 5 e S
Quantity
Office Professional Plus
Office Professional Plus [ 1 4508
Client Access License (CAL)
Core CAL
Core CAL [ 1,090] 450
Windows Desktop
Windows Enterprise OS Upgrade [ 1,090] 450
Enrolled Affiliate’s Product Quantities:
Price Group 1 2 3 4

Client Access License +
Office 365 {Plans E1, E3
and E5) + Microsoft
365 Enterprise

Enterprise Products Office Professional Plus + M365 Apps for
Enterprise + Office 365 (Plans E3 and E5)

+ Microsoft 365 Enterprise

Client Access License +
Windows Intune + EMS
USL + Microsoft 365
Enterprise

Win E3 + Win E5 + Win
VDA + Microsoft 365
Enterprise

Quantity 450 1540 1540 1540
Enrolled Affiliate’s Price Level:
Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level set using
the highest quantity from Groups 1 through 4. D
Additional Product Application Pool: Unless otherwise indicated in associated contract dacuments, Price level set using quantity from Group 1.
D
Page 1 0of2
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Enterprise Enroliment Product Selection Form

Microsoft | Volume Licensing

Group 2 or 3.

Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity from

Additional Product Systems Poo!: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 4.

price level mapping below:

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described above, based upon the quantity to

Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 C
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be purchased.

Note 2: Unless otherwise indicated in associated Agreement documents, the CAL selection must be the same across the Enterprise for each Profile.

Note 3: Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows Operating System Upgrade,Enrolled Affiliate must certify that it has
acquired qualifying operating system licenses. The requirement applies to Windows Enterprise OS Upgrade.See Product Terms for details.

more details on price leveling.

Note 4: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price level for Additional
Products in the same pool will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing provision for

EA-EASProdSelForm(WW)(ENG)

Crayon Group - Internal Only

Page 2 of 2
MS Quote







8 Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number MB111124RCITEA

Agreement number 8084445

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code
Enterprise Enroliment (indirect) X20-10636
Enterprise Amendment . _ M130, M667 (New)
Product Selection Form - 2735059.003_PSF
Discount Transparency Disclosure Form 2735059.003_DTDF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* Riverside County Information Technology
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

TaxID

*indicates required field

FO\QMAPP OVED NTY COUNSEL
BY: A gilul:ih \T—\lﬂ'lb 2y

“PAULA S. SALCIDO DATE
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Microsoft Affiliate

Microsoft Corporation

Sig"at"re%,/w/ Witaon

Printed First and Last Name Charles Watson
Printed Title Microsoft Authorized Signatory

Signature Date 11-15-2024
(date Microsoft Affiliate countersigns)

Agreement Effective Date

{may be different than Microsoft's signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*
Signature*

Printed Firstand Last Name*

Printed Title

Signature Date*

* indicates required field

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

*indicates required field

If Customer requires additional contacts or is reporting multiple previous Enroliments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA
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=" Microsoft

Enterprise Enroliment State and Local
Enterprise Enroliment be F k ID
et (Microsoﬂet:)1 cgrL:?Eete; 86013401 ra}i?aiv;;llngle)
Previous Enrollment bei
VO meselorocompiety) | 74779104

This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrolliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact Information Form, Previous Agreement/Enroliment form, and other forms that may
be required, and (8) any order submitted under this Enroliment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enroliment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at hitp://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. If this Enroliment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to “anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer’s regulatory requirements.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 1 0of 10
Document X20-10636

Crayon Group - Internal Only



Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

"Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft’s multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance},
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure (“VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

"Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other simitar type of governmental instrumentality established by the laws of Customer's state and
located within Customer’s state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensing/contracis or a successor site.

2, Order requirements.

a. Minimum order requirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller autharized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and cther third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by cantacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(ii)

Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i)

(i)

Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product

Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

(v)

Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. If the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannct be reported until the following Enroliment
anniversary date (or at Enroliment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolied Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolied Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enroliment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enroliment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level “D” throughout the term of the Enroliment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate’s prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enroliment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 5 of 10
Document X20-10636

Crayon Group - Internal Only



5. End of Enrollment term and termination.

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enroliment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enroliments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. [f Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enroliment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month-to-month (*Extended Term”) is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. If Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate’s termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’'s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enroliment will be subject to the “Early
Termination” Section of the Enterprise Agreement.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 6 of 10
Document X20-10636

Crayon Group - Internal Only



For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate’s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. Allterms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cioud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(i) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. If no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. If
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

B Enrolled Affiliate only
[0 Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enroliment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer’s Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
hitps:/iwww.microsoft.com/licensina/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolied
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County Information Technology
Contact name: First* Melissa Middle Last* Palma
Contact email address* mpalma@rivco.org

Street address* 3450 14th Street, 4th Floor

City* Riverside

State* CA

Postal code* 92501-3861 -

(Please provide the zip + 4, e.g. X0000-XXXX)

Country* United States

Phone* 951-955-7808

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

[0 Same as primary contact (default if no information is provided below, even if the box is not
checked).
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Contact name: First* Natalia Middle Last* Brown

Contact email address* NataliaBrown@rivco.org

Street address* 3450 14th Street, 4th Floor

City* Riverside

State* CA

Postal code* 92501-3861 -

(Please provide the zip + 4, e.g. XXXXX-00X)

Country* United States

Phone* 951-955-7807

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[[] Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Sean Middle Last* Adams

Contact email address* sadams@rivco.org

Phone* 951-955-3343

O This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC

Street address (PO boxes will not be accepted)* 12221 Merit Drive Suite 800
City* Dallas

State* TX

Postal code* 75251-1313

Country” United States

Contact name* Crayon US OPS TEAM

Phone* 469-329-0290

Contact email address* license.us@crayon.com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Signature* T/

Printed name* Greg Landry
Printed title*  Sr Contracts Manager
Date* 11/13/2024

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolied Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a farm provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e. IfEnrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i} Additional notices contact

(ii) Software Assurance manager

(iii} Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? [1Yes, & No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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8 Microsoft Volume Licensing

Previous Enroliment(s)/Agreement(s) Form

Entity Name: Riverside County Information Technology
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolied Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (not the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring Enroliment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring Enroliment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enroliment/Agreement/

Enroliment/Agreement/ Transfer Transfer

> = Purchasing Account/Affiliate :
Purchasing Account/Affiliate X - : SA Benefit MSDN
Registration Description Reglstratlo“uPnE:g‘l;f Sesgier Contact Subscribers
. Standard Enroliment 74779104
[ Standard Enroliment 8577244
PrevEnrAgrForm(WW)(ENG)(Oct2019) Page 1 of 1
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= Microsoft Volume Licensing

Amendment to Contract Documents

Enrollment Number

MB111124RCITEA

These amendments are entered into between the parties identified on the attached program signature
form. They amend the Enroliment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in that Enroliment or Agreement.

Enterprise Enroliment

Multi-Tenant Enroliment
Amendment M130

1. Definitions.

“Lead Enrollment” means the Enrollment number listed at the top of this Amendment.

“Tenant” means the environment established by Microsoft on its multi-tenant servers from
which Online Services are hosted for Enrolled Affiliate’s Enterprise.

¢. More information about Tenants may be found in the applicable Services Descriptions posted
to the following or a successor site Microsoft identifies: http:/technet.microsoft.com/en-
us/library/jj819284.aspx

d. “Tenant Administrator” means any licensed user of a Tenant that has their role set to “Global
Administrator” in their profile settings in the Tenant User Administration page of the tenant
portal. A Tenant can have multiple users configured as “Global Administrator” and in this case
there is no differentiation of technical capabilities between them, they are each Tenant
Administrators for that Tenant and can perform their technical functions unilaterally. The login
credentials must be unigue across the entire global system for each user, including but not
limited to, users that are configured as Tenant Administrators. Each Tenant will require
Tenant Administrator(s).

2. Tenant Enrolilment terms.

a. Customer Data in each Tenant is logically isolated from Customer Data in other Tenants, and
each Tenant is managed separately by Tenant Administrator(s) using entirely different login
credentials. Two Tenants may not share Tenant Administrator(s) with the same login
credentials or share data objects such as address lists or SharePoint Online sites.

b. To enable multiple Tenants for Online Services Plans, as identified in the Product Terms,
Enrolled Affiliate can request assignment of an enroliment number (“Tenant Enroliment”) for
each Affiliate (or a department or division thereof), or subset of Affiliates, included in its
Enterprise, or a department or division of Enrolled Affiliate, that require separate Tenants
(“Tenant Affiliate”). Tenant Enrollments may only be established for Affiliates (or a
department or division thereof) included in the Enrolled Affiliate’s Enterprise in the “Enrolled
Affiliate’s Enterprise” section of the Enrollment or for a department or division of Enrolled
Affiliate.
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c. To facilitate Tenant Enroliments for Tenant Affiliates, the parties agree that an enroliment
number will be assigned for each Tenant Affiliate listed in the Tenant Information Excel Form
attached as an Appendix to this Amendment. Enrolled Affiliate hereby accepts the terms and
conditions of the Lead Enroliment on behalf of each Tenant Affiliate. Enrolled Affiliates
represents and warrants that it has the right, power, and authority to accept on behalf of
Tenant Affiliate.

d. Notwithstanding that the Tenant Affiliates listed in the Tenant Information Excel Form
attached as an Appendix will appear as Enrolled Affiliates in Microsoft's Volume Licensing
Servicing Center (“VLSC"), Enrolled Affiliate acknowledges and agrees that it is the sole
Enrolled Affiliate, and sole Licensee, with respect to each Tenant Enroliment, and Enrolled
Affiliate will be solely responsible for each Tenant Enroliment’'s compliance with the terms and
conditions of the Lead Enrollment and the associated Enterprise Agreement.

e. Price level under each Tenant Enroliment will be the same level that is reflected on the
Product Selection Form and is based upon the aggregate of License and Software Assurance
guantity of the Lead Enrollment and each Tenant Enroliment as described in the Product
Selection Form or as described in other agreement documents.

f. The effective date, term, anniversary dates and payment dates for each Tenant Enrollment
shall coincide with the Lead Enrollment identified above.

g. All Product Licenses that are not covered in the scope of the Online Services must be
purchased under the Lead Enrollment, including Enterprise Products and Additional Products.

h. Enrolled Affiliate must submit an annual order (EAS Enrollments) or annual True Up order
(EA Enrollments) for each Tenant Enrollment as per the terms of the Lead Enrollment and (if
applicable) the submission of an Update Statement under each Tenant Enroliment. The initial
order and all subsequent orders will be submitted separately for each respective Tenant
Enrolliment. For any included Affiliate that remains licensed with on-premise Licenses and
does not require a separate Tenant Enroliment, orders must be placed under the Lead
Enroliment.

i. Tenant Enrollment is exempt from the minimum order requirement in section 2.a of the Lead
Enroliment.

j. Ifthe Enrolled Affiliate is Transitioning Licenses (as contemplated in the Lead Enrollment),
Licenses from which the Enrolled Affiliate is Transitioning will be reduced from the Lead
Enrollment identified above and the Licenses to which the Enrolled Affiliate is Transitioning
will be ordered under the specific Tenant Enroliment(s).

k. Each Tenant Enrollment may be managed separately in VLSC (or a successor site) by the
individuals whose names and contact information are identified in Tenant Information Excel
Form attached as an Appendix to the Amendment, or by other individuals to whom each
Tenant Affiliate may delegate such management responsibilities, to the same extent as if
such Tenant Affiliate had enrolled separately as an Enrolled Affiliate under the Enterprise
Agreement pursuant to its own Enroliment.

. Enrollment acceptance and order reminders will be sent to contact(s) identified on the Lead
Enrollment only.

3. Technical considerations for multi-Tenant deployment.

Each Tenant Affiliate will be assigned a separate Tenant, provided that it complies with the terms and
conditions of this Amendment.

Each Tenant Affiliate will manage its Tenant separately in the administrator console. This will permit
and require each Tenant Affiliate to be managed and operated independently of the other.

Due to the independent nature of each Affiliate Tenant from the other, there will be a number of
technical boundaries associated with managing or using the tenants together, including but not limited
to those in the following list:
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a. No ability to provide consolidated administrative reporting or control across Tenants, no
automated ability to move users between Tenants. For example, if a user moves from one
Tenant Affiliate to another, this will require Tenant Administrators to manually create new
User accounts, download mail to PST files and import, and delete old user.

b. No consolidated Global Address List for all Tenants.

No ability for a single individual with the same Tenant Administrator login credentials to
manage more than one Tenant. However, it is possible for a single person to have unique
login credentials for each tenant as long as they track their own login credentials.

d. No ability to share domain names across Tenants, no ability to share SIP domains (each
Tenant will have a separate Skype for Business Online SIP domain).

e. Separate Licenses required if users in one Tenant need to access SharePoint Online in
another Tenant, no master SharePoint content index combining all Tenants (each Tenant's
index will be restricted to that Tenant).

f. Additional on-premise configuration required for directory synchronization; some scenarios
may not be possible. Affiliate is advised to consult with technical specialists prior to signing
this Amendment to determine if their proposed configuration will work.

4. Contact Information for Tenant Enrollment

a. Primary Contact. For purposes of delineating enrollments, Tenant Enroliments will be
delineated uniquely in the enroliment details to be displayed on VLSC with the following
format “Tenant-Lead Enrollment number-Tenant Affiliate Name”. This name must be
provided in the Tenant Information Excel Form attached as an Appendix for this Amendment
under Tenant Affiliate Name. The individual contact identified as Primary contact will be the
same individual with the same physical address across all Tenant Enroliments as identified on
the Lead Enroliment.

b. For each Tenant Enrollment, an Online Services Manager must be provided in the Tenant
Information Excel Form attached as an Appendix to this Amendment.

c. Microsoft may, from time fo time, contact the Online Services Manager regarding the
Tenant(s).

d. Warning: If the Online service Manager Contact is a third party (not Enrolled Affiliate) please
be aware that this contact receives personally identifiable information of the Customer and
its Affiliates.

This Amendment must be attached to a signature form and accompanied by the Tenant
Information — Excel Form to be valid. The Number of tenant(s) listed in the Tenant Information
~ Excel Form file is: 1.
Appendix
Tenant Information — Excel Form attached
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Enterprise Enroliment
Special Ramped Pricing
Amendment M667

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offset deployment and/or dual
running costs and better align Enrolled Affiliate’s investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enroliment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table below.

Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enroliment.

SKU Product Minimum Seat Quantity
AAL-45735 M365 G5 GCC Sub Per 183
User
AAL-48033 M365 G5 FSA Renewal GCC 346
Sub Per User

Except for changes made by these amendments, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in these
amendments and any provision in the Enrollment or Agreement identified above, these amendments
shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:

(M130)EnrAmend(MultiTenantEnroliment)(W M130 PLSS
W)(ENG)(Sep2022).docx

(MB67)EnrAmend(M365E5SpecialRampedPri M667 B
cing)(WW)(ENG)(Nov2022)(1U).docx
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Enterprise Enroliment Product Selection Form

Propasal 1D

Enrollment Number

Microsoft | Volume Licensing

2735059.003

|

Language: English {United States)

Enrolled Affiliate’s Enterprise Products and Enterprise Online Services summary for the initial order:
Profile Qualified Devices Qualified Users | Device / User Ratia CAL Licensing Mode!
Enterprise 11,476 11,476 1.0 User Licenses
Training PCGroup 1 727 727 1.0 Device Licenses
Training PC Group 2 735 735 1.0 Device Licenses
Total 12,9381 12,938
Training PCG i Training PCG
Products Enterprise Quantity ERL N e . i holp2
Quantity Quantity

Office Professional Plus

Office Professional Plus l —l 7271
Windows Desktop

Windows Enterprise OS Upgrade . . 735

WIN G5 StepUp for use w/GCC 10,947 R
Microsoft 365 Enterprise

M365 G5 GCC 183 E

M365 G3 GCC USL Unified 1,828 g

M365 G3 GCC FromSA Unified Renewal 9,119 R

M365 G5 GCC FromSA Renewal 346 3
Enrolled Affiliate’s Product Quantities:
Price Group 1 2 3 4
Enterprise Products Office Professianal Plus + M365 Apps for | Client Access License + | Client Access License + | Win E3 + Win E5 + Win

Enterprise + Office 365 {Plans E3 and E5) | Office 365 {Plans E1, E3| Windows Intune + EMS | VDA + Microsoft 365
+ Microsoft 365 Enterprise and E5) + Micrasoft USL + Microsoft 365 Enterprise
365 Enterprise Enterprise
Quantity 12203 11476 11476 12211
Enrolled Affiliate’s Price Level:
Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level set using
the highest quantity from Groups 1 through 4. D
Page 1 0of 2
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Enterprise Enrollment Product Selection Form

Microsoft | Volume Licensing

Additional Product Application Pool: Unless otherwise indicated in assaciated contract documents, Price level set using quantity from Group 1.

D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity from
Group 2 or 3. D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 4.

D

price level mapping below:

Unless otherwise indicated in the associated contract documents, the price level for each Product affering / pool is set as described above, based upon the quantity to

Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 C
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be purchased.

Note 2: Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows Operating System Upgrade,Enrolled Affiliate must certify that it has
acquired qualifying operating system licenses. The requirement applies to Windows Enterprise OS Upgrade.See Product Terms for details.

more details on price leveling.

Nate 3: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price level for Additional
Products in the same poo! will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing provision far
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Microsoft |Volume Licensing

Discount Transparency Disclosure Form

Date: 11/12/2024

Program: Enterprise 6

Enroliment Number: Renewal

Quote Number: 2735059.003

Reseller Name: Crayon Software Experts LLC
Reseller Address: 12221 Merit Drive

Dallas, Texas, US, 75251-2202

Discount Details

For this enrollment, Microsoft provided the Customer’s Partner a discount off of the Partner’s Net Price. The Partner is required, by
Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater
than the discount.

Listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The
Maximum Resale Price (MRP) is calculated by subtracting the discount provided to the Partner, from the total estimated resale price
for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsoft is setting the Customer’s actual price. Partners remain
free to set the price charged for Microsoft Products at any point equal to or below MRP. The Customer's actual price will be
established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees
for non-Microsoft products, partner services or normal transaction costs. Normal transaction costs include taxes or other fees
assessed by a local or federal government.

For Ordered Products

Currency Maximum Resale Price
US Dollar 20,820,096.36

Inthis form, the following definitions apply:

“Customer” means the entity that may enter or has entered into a Contract with the Partner.

“Contract” means a binding agreement between the Partner and Affiliate, under which Customer orders Products from Partner.

“Microsoft” means (1) the entity that has entered into an agreement with Partner under which Partner may place orders for Microsoft Products for use
by the Customer and {2) the affiliates of such entity, as appropriate.

“Maximum Resale Price” means the sum of the Estimated Resale Price for the Microsoft Products ordered under the Customer Contract minus the
discount off of the Partner's Net Price provided by Microsoft listed in the currency in which the Partner or Partner’s reseller transacts with Microsoft.
“Product” means all Microsoft Products identified in the Product Terms, such as all Software, Online Services, and other web-based services, including
pre-release or beta version. Microsoft product availability may vary by region.

Partner: Crayon Software Experts LLC

Customer: Riverside County Information Technology
Signature of Customer’s authorized representative:

Printed name:

Printed title:

Date:
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Crayon Group - Internal Onlly



SECTION 1 - Licenses and Software Assurance

Ordered Product Pricing & Usage Year 1

Product Description Part Number [ Maxu(\:]usﬁ)Prlce | License Quantityl Usage Country I Subtotal (USD)
Training PC Group 1
Office Professional Plus Alng SA ‘ 269-05704 l 132.0ri 72{ United State{ 95,964.01
Training PC Group 2
Win Enterprise Device ALng 5A ‘ Kv3-00368 | 59.0.1 73{ United State% 43,365.04
Additional Products
Project Prafessional ALng LSA 1 Server
CAL H30-00237 544.0( 33 United States 20,128.0¢]
Project Professianal ALng SA 1 Server
CAL H30-00238 253.0(] 224 United States 56,672.04]
Project Standard Alng SA 07601012 1540 65 United Stateq 10,010.04
Visio Professional Alng SA D87-01159 13201 644 United Stated 91,608,014
Visio Standard Alng SA D86-01253 68.01] 34 United State 2,652.01
Visual Studio Ent with GitHub ALng 5A

QEI-00003 1,287.00 64 United States 84,942,018
Visual Studio Pro with GitHub AlLng SA

QEK-00003 369.0(; 34 United Stated 14,022.00
Azure DevOps Server Alng SA 125-00124 76.01] United States 76.0
Biztalk Svr Std ALng SA 2 Lic Core Lic

D75-01981 995.0(] F United Stateq 1,990.0¢
SQL CAL Alng L5A User CAL 359-00060 10604 4 United State 5300
SQL CAL Alng SA User CAL 359-00961 6.0 114 United Stated 5,290.0
SQL Server Enterprise Core Alng S5A 2L

710-00343 2,968.0] LE United Stateq 252,280.0
50l Server Standard Alng SA 228-04433 194.0( 4 United State 970.0
SQL Server Standard Core ALng SA 2L

7NQ-00292 774.00 &l United States 62,694.04
System Center DC Core ALng SA 2L

SEP-00208 59.00 1,014 United Stateg 59,944.0H]
System Center Standard Core ALng SA
2L SEN-00198 22.06 801 United State: 17,600.0
Win Remote Desktop Services CAL
Alng SA UCAL 6VC-01254 29.0(] 633 United Stateq 18,357.0
Win Server DC Core Alng 54 2L SEA-00278 152,01 794 United Stateq 120,840.0
Win Server External Connector ALng
SA R39-003596 397.00 4 United Stated 1,588.0¢
Win Server Standard Core ALng SA 2L

SEM-00270 24.01 1,054 United Stateg 25,296.14]
Total Year 1 Maximum Price Licenses and Software Assurance !_ 986,818.04

Ordered Praduct Pricing & Usage Year 2
Product Description Part Number Maxlr;::xsnuq)l’rl:e [ License Quanﬁty! Usage Country | Suhbtotal (USD)
Training PC Group 1
Office Professional Plus Alng SA | 269-05704 | 132.0{ 724 United State4 95,964.04
Training PC Group 2
Win Enterprise Device ALng SA | Kv3-00368 | 59.oc{ 73# United State{ 43,365.04
Additional Products
Project Professional ALng LSA 1 Server
CAL H30-00237 544.00 31 United Stated 20,128.0)
DiscountTransparencyDisclosureForm (Oct2022)
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Praject Professional ALng SA 1 Server
CAL H30-00238 253.0(] 224 United State 56,672.0(
Project Standard Alng $A 076-01912 15404 6 United State 10,0100
Visic Professional ALng SA D87-01159 132.0( 634 United State 91,608.01
Visla Standard ALng SA D86-01253 68.07 3 United State 2,652.01
Visual Studio Ent with GitHub Alng SA

QEJ-00003 1,287.0(} 64 United State 84,942,0(
Visual Studio Pro with GitHub Alng SA

QEK-00003 369.01 34 United State 14,022.04
Azure DevOps Server Alng SA 125-00124 76.04 United State 76.01
Biztalk Svr Std ALng SA 2 Lic Core Lic

D75-01981 995.01] ] United State 1,990.0
SQL CAL ALng LSA User CAL 359-00960 106.00 9 United State 530.0
SQL CAL ALng SA User CAL 359-00961 46,00 115 United States 5,200.0]
SQL Server Enterprise Core Alng SA 2L

7)Q-00343 2,968.0(] ag United State: 252,280.01
5QL server standard Atng SA 228-04433 1940 3 United Statet 970.0
SQL Server Standard Core ALng SA 2L

7NQ-00292 774.07] 81 United Stated 62,694.0
System Center DC Core ALng SA 2L

9EP-00208 59.0] 1,014 United State 59,944.0
System Center Standard Core ALng SA
2 9EN-00198 22.01] 800 United Stateq 17,6000
Win Remote Desktop Services CAL
ALng SA UCAL 6VC-01254 25.04 62 United Statey 18,357.04)
Win Server DC Care Alng SA 2L 9EA-00278 152.0 794 United States 120,840,04
Win Server External Connector Alng J
SA R39-00396 397.01] United Stateq 1,588.0(
Win Server Standard Core AlLng SA 2L

9EM-00270 24.01] 1,059 United Statey 25,296.0(
Total Year 2 Maximum Price Licenses and Software Assurance I 986,818.04

Ordered Product Pricing & Usage Year 3

Product Description I Part Number I Mam;r:]us%]mce ‘ License Quantity Usage Country |
Training PC Group 1
Office Prafessional Plus Alng SA 269-05704 ‘ 132.04 72{ United State{ 95,964.0
Training PC Group 2
Win Enterprise Device Alng SA KV3-00368 l 59.04 73% United State{ 43,365.0
Additional Products
Praject Professional ALng LSA 1 Server
cAL H30-00237 544.0( 31 United State 20,128.04
Praoject Professional ALng SA 1 Server
CAL H30-00238 253.00 224 United Stated 56,672.0(
Project Standard Alng SA 076-01912 154.0 & United Stated 10,0100
Visio Professional ALng SA DE7-01150 132.00 654 United Stated 91,608.14
Visio Standard ALng SA D86-01253 68.04 34 United Stated 2,652.04
Visual Studio Ent with GitHub ALng SA

QE-00003 1,287.0(] 64 United Stateq 84,942 0]
Visual Studio Pro with GitHub Alng SA

QEK-00003 369.0( 34 United States 14,022.01
Azure DevOps Server Alng SA 125-00124 76.01 1 United State 76,04
Biztalk Svr Std Alng SA 2 Lic Core Lic

D75-01981 995.0(] 1 United Stated 1,990.0(}
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SQLCAL AlLng L5A User CAL 359-00950 106.01 4 United Stated 530.0
SQLCAL ALng'SA User CAL 359-00961 6.0 114 United State 5,200.04
SQL Server Enterprise Core ALng SA 2L

7)Q-00343 2,968.00 84 United State 252,280.0!
5QL server standard Alng SA 228-04433 194.0 4 United State 970.0
SQL Server Standard Core ALng SA 2L

7NQ-00292 774.01] 8% United State3 62,694.0]
System Center DC Core Alng SA 2L

SEP-00208 59.04 1,014 United States 59,944, 14
System Center Standard Core ALng SA
2L 9EN-00198 22.04 800 United States 17,600.5
Win Remote Desktop Services CAL
Alng SA UCAL 6VG-01254 29.0( 634 United Statey 18,357.04]
Win Server,DC Core Alng SA 2 9EA-00278 152,00 795 United Stated 120,840.04
Win Server External Connector ALng
SA R39-0039%6 397.04 United Stateq 1,588.04
Win Server Standard Core Alng SA 2L

SEM-00270 24.01 1,054 United Statey 25,296.04)
Total Year 3 Maximum Price Licenses and Software Assurance 986,818.01(
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SECTION 2 - Monthly Subscriptions
Ordered Product Pricing & Usage Year 1
e ; q 0 Maximum Price 4

Product Description Part Number Usage Indicator Usage Start Date | Unit Of Measure Unit Quantity {UsD) License Quantity| Usage Country | Subtotal (USCH
Enterprise
Win G5 Step-up use with GCC Sub

TSP-00001 Adjustable 1/1/2025 Monthly 11 5.6 10,947 United Stateq 735,638.4(]
M365 G3 Unified FSA Renewal GCC
Sub Per User AAD-34700 Adjustable 1/1/2025 Monthly 13 33.73 9,115 United State§ ~ 3,687,723.6(
M365 G3 Unified FUSL GCC Sub Per
User AAD-34704 Adjustable 1/1/2025 Monthly 13 39.60) 1,829 United Stateg 868,665.6(]
M365 G5 FSA Renewal GCC Sub Per
User AAL-48033 Adjustable 1/1/2025 Monthly 1. 52.8% 344 United State: 219,267.14
36565 GEE ST PERHSE AAL45735 Adjustable 1/1/2025 Monthly 13 57.64 15 UnitedState]  109,361.24
Enterprise Tenant ID: RCIT Azure-COM
M365 G5 GLC Sub PerLiser ‘ AALA5735 | Adjustable J 1/1/2025 Monthly | 1'.( 57.5% 24 United sm% 17,304.0
Additional Products
GitHub Enterprise Sub Per User PEY-00002 Adjustable 1/1/2025 Monthly 13 19.74 6]  United Stated 15,366.0
Visio P2 GCC Sub Per User P3U-00001 Adjustable 1/1/2025 Monthly 1 14.14 7 United Stated 11,844.0
Win OLS Activation User GCC Sub Per
User VRM-00001 Adjustable 1/1/2025 Monthly 1 0.1 11,45 United State: Q.
Azure Monetary Commitment
Provision AAA-35418 Adjustable 1/1/2025 Monthly 134 0.0 United Stated 0.04
Defender Endpoint Server GCC Sub DJ

711-00001 Adjustable 1/1/2025 Monthly 14 5L 334 United Stated 22,512
Entra ID PL Gov Sub Per User MQM-00001 Adjustable 1/1/2025 Monthly 13 5.71 United Stateq 5472
Entra ID P2 Gov Sub Per User MQN-00001 Adjustable 1/1/2025 Monthly 13 8.5 164  United Stated 16,830.00
Phone Resource Accaunt GCC Sub
Phone System Virtual User RMU-00004 Adjustable 1/1/2025 Monthly 1 0.04 5} United State 0.0
Planner & Project P3 GCC Sub Per User

7MS5-00001 Adjustable 1/1/2025 Monthly 14 28.14 44 United Stated 14,162.44
Power Apps Premium GCC Sub Per
User SEL-00001 Adjustable 1/1/2025 Monthly 14 22,0 21 United Stated 5,280.0(
Power Automate Premium GCC Sub
PerUser 105-00001 Adjustable 1/1/2025 Monthly 13 16.5(] 14 United Stateq 3,762.04]
Rower BllR-SmitmIEHGEE b HKL-00002 Adjustable 1/1/2025 Monthly 13 4,670.41] United State 56,044.84
BowerBI Fra GCC Sl Pen Usen DDJ-00001 Adjustable 1/1/2025 Monthly 13 94l 501 United State 56,7384
Teams AC with Dial Qut US/CA GCC
Sub Add-on NYH-00001 Adjustable 1/1/2025 Monthly 14 0.0 10,947 United State 0.01
Teams Premium Introductory Pricing
GCC Sub Per User WFK-00004 Adjustable 1/1/2025 Monthly 14 2.74 31 United State: 2,864.4
Teams Rooms Pro GCC Sub Per Device

VA1-00001 Adjustable 1/1/2025 Monthly 13 4414 174 United Stateg 93,984.0
Visio P1 GCC Sub Per User HWT-00001 Adjustable 1/1/2025 Monthly 1 4.7 4 United states 169.24
Additional Products Tenant ID: RCIT Azure-COM
Win OLS Activation User GCC Sub Per
User VRM-00001 Adjustable 1/1/2025 Monthly 14 0.06] 24 United Stated 0.0¢
Azure Monetary Commitment
Provision AAA-35418 Adjustable 1/1/2025 Monthly 14 0.00 United States 0.04
Entra'lD P2 Gov Sub Per User MQN-00001 Adjustable 1/1/2025 Monthly 14 850 United Stated 102.04
Total Year 1 Maximum Price Monthly Subscriptions 5,938,166.41]
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Ordered Product Pricing & Usage Year 2
o A 5 . . Maximum Price b "
Product Description Part Number | Usage Indicator | Usage Start Date | Unit Of Measure | Unit Quantity {USD) License Quantity | Usage Country | Subtotal (USES
Enterprise
Win G5 Step-up use with GCC Sub
TSP-00001 Adjustable - Monthly 13 5.60) 10,947 United Stated 735,638.47
M365 G3 Unified FSA Renewal GCC
Sub Per User AAD-34700 Adjustable - Monthly 14 33.71] 9,119  UnitedStated  3,687,723.6(
M365 G3 Unified FUSL GCC Sub Per
User AAD-34704 Adjustable - Meonthly 13 39.64] 1,82¢ United Statey 868,665.6(]
M365 G5 FSA Renewal GCC Sub Per
User AAL-48033 Adjustable - Monthly 13 55.13 344 United State: 228,816.7 4
M365 G5 GCC Sub Per User AAL-45735 Adjustable - Morithly 1 60.14 154 UnitedStated  114,120.24
Enterprise Tenant {D: RCIT Azure-COM
M365 G5 GCC Sub Per User | AAL-45735 | Adjustable . Monthly I 1{ 60.1’.| 251 United State{ 18,057.0(}
Additional Products
GitHub Entesprise SubECy User PEY-00002 Adjustable - Monthly 13 1970 69 United State 15,366.0]
JS 2 GECSUb Fertiser P3U-00001 Adjustable - Monthly 13 1414 70 United State 11,844.04
Win OLS Activation User GCC Sub Per
User VRM-00001 Adjustable - Monthly 11 0.01] 11,451  United State 0.7
Azure Monetary Commitment
Provision AAA-35418 Adjustable - Monthly 14 0.04 United State 0.0
Defender Endpoint Server GCC Sub
7J1-00001 Adjustable - Monthly 14 5.6(] 331 United Stated 22,512.0(0
EntrsICiE T Goy Sub Ear et MaM-00001 | Adjustable - Monthly 1 57 §  United Stated 54724
Entra ID P2 Gov Sub Per User MQN-00001 Adjustable - Monthly 14 850 164 United States 16,830.04]
Phone Resource Account GCC Sub
Phane System Virtual User RMU-00004 Adjustable - Manthly 14 0.04 51 United States 0.0
Planner & Project P3 GCC Sub Per User
7MS5-00001 Adjustable - Monthly 13 28.14 43 United State 14,162.41
Power Apps Premium GCC Sub Per
User SEL-00001 Adjustable - Monthly 13 22,01 2 United State: 5,280.0(]
Power Automate Premium GCC Sub
Per User 105-00001 Adjustable - Monthly 14 16.5(] 19 United State 3,762.0
Power Bl Premium P1 GCC Sub HKL-00002 Adjustable - Monthly 11 4,670.41) United State 56,044.8(}
Power Bl Pro GCC Sub Per User DDJ-00001 Adjustable - Monthly 14 9.41 50 United State 56,738.41]
Teams AC with Dial Out US/CA GCC
Sub Add-on NYH-00001 Adjustable - Monthly k| Q.4 10,94 4 United State: Q0K
Teams Premium Introductory Pricing
GCC Sub Per User WFK-00004 Adjustable - Monthly 13 7.7 3 United State: 2,864.4(
Teams Rooms Pro GCC Sub Per Device
VA1-00001 Adjustable - Monthly 11 44.00 174 United State: 93,984.0(}
Visio P1 GCC Sub Per User HWT-00001 Adjustable - Manthly 13 4.7 4 United State 169.24
Additional Products Tenant ID: RCIT Azure-COM
Win OLS Activation User GCC Sub Per
User VRM-00001 Adjustable - Monthly 13 0.04 24 United State 0.0
Azure Monetary Commitment
Provision AAA-35418 Adjustable - Monthly 13 0.0 United State 0.04
EntraiD P2 GoySuB FERLSEr MQN-00001 Adjustable - Monthly 11 8.5( United Stated 102,04
Total Year 2 Maximum Price Monthly Subscriptions I 5,953,227.94
Ordered Product Pricing & Usage Year 3
AL, 4 . . Maximum Price
Product Description Part Number | Usage Indicator | Usage Start Date | Unit Of Measure Unit Quantity (UsD) License Quantity | Usage Country | Subtotal (USli
Enterprise I
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Win G5 Step-up use with GCC Sub
TSP-00001 Adjustable - Manthly 13 5.60 10,947 United Stateg 735,638.41}
M365 G3 Unified FSA Renewal GCC
Sub Per User AAD-34700 Adjustable - Monthly 14 33.7(] 9,114 United Stated ~ 3,687,723.6(]
M365 G3 Unified FUSL GCC Sub Per
User AAD-34704 Adjustable - Monthly 14 39.68 1,824 United State 868,665.61}
M365 GS FSA Renewal GCC Sub Per
User AAL-48033 Adjustable - Monthly 13 57.4() 3444 United Stateq 238,324.8(]
M365 G5 GCC Sub Per User AAL-4ST3S Adjustable - Monthly 1 6271 15 Uniiedsiste] 11887920
Enterprise Tenant ID: RCIT Azure-COM
14365 &5 GCCSubjPenliser | AAL-45735 | Adjustable - Monthly 1 1* 62‘7f| j United State% 18,810.0(}
Additional Products
GitHub Enterprise Sub Per User PEY-00002 Adjustable - Monthly 1 19.74 &7 United State 15,366.0(
Vislo P2 GEC Sub Per User P3U-00001 Adjustable - Maonthly 1 14.14 7] United State 11,8440
Win OLS Activation User GCC Sub Per
User VRM-00001 Adjustable - Monthly 14 0.0 11,451 United State: 0.0}
Azure Monetary Commitment
Provisian AAA-35418 Adjustable - Monthly 14 0.04] 1 United State: 0.1
Defender Endpoint Server GCC Sub
7)1-00001 Adjustable - Meonthly 13 5.50 334 United State 22,512.0
EntraID P1 Gov Sub Per User MQM-00001 | Adjustable - Monthly 14 5.7 4 United States 547.20
Entra ID P2 Gav Sub Per User MON-00001 Adjustable - Monthly 1 a.5( 169  United States 16,230.01
Phone Resource Account GCC Sub
Phane System Virtual User RMU-00004 Adjustable - Monthly 13 0.0 54 United State: [oX]
Planner & Project P3 GCC Sub Per User
7M5-00001 Adjustable - Monthly 14 28.10 43 United State 14,162.40
Power Apps Premium GCC Sub Per
User SEL-00001 Adjustable - Monthiy 13 22.00) 2 United State: 5,280.0(]
Power Automate Premium GCC Sub
Per User 105-00001 Adjustable - Monthly 13 16.5( 14 United States 3,762.04]
Power B Premium P1 GCC Sub HKL-00002 Adjustable - Manthly 1 4,670.41] United State 56,044.8(
PawenBl Pro GCCSubPer USe DDJ-00001 Adjustable - Monthly 14 9.40 504 United State 56,738.40
Teams AC with Dial Qut US/CA GCC
Sub Add-on NYH-00001 Adjustable - Monthly 14 0,00 10,943 United State: 0.0
Teams Premium Introductory Pricing
GCC Sub Per User WFK-00004 Adjustable - Monthly 13 7.74 31 United State: 2,864.44]
Teams Rooms Pro GCC Sub Per Device
VA1-00001 Adjustable - Monthly 13 44,00 174 United State: 93,984.01]
Visio P1 GCC Sub Per User HWT-00001 Adjustable - Monthly 17 47 1 United State 169,21
Additional Products Tenant ID: RCIT Azure-COM
Win OLS Activation User GCC Sub Per
User VRM-00001 Adjustable - Monthly 1] 0.04 Ei United State: 0.0
Azure Monetary Commitment
Pravisian AAA-35418 Adjustable - Monthly 13 0.94 United State: Q.
Entra ID P2 Gov Sub Per User MQN-00002 Adjustable - Monthly 1 8.5 United State 10201
Total Year 3 Maximum Price Monthly Subscriptions 5,968,248.00
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Future Pricing

Enterprise Products
Product Description I Part Number Pricing Information
Max True Up Price (USD)

True-Ups - Training PC Group 1 Products Year 1 Year 2 Year 3

Office Professional Plus Alng LSA | 265-05623 702.00% 584.00% 466.0

Max True Up Price {USD)

True-Ups - Training PC Group 2 Products Year 1 Year 2 Year 3
Win Enterprise Device ALng Upgrade 5A [ TNV 222.00 T aslad

Enterprise Online Services

Product Description | Part Number Max Price{UsD} / Month
Future Monthly - Enterprise Online Services
Win G5 Step-up use with GCC Sub TSP-00001 5.6
M365 G3 Unified FUSL GCC Sub Per User AAD-34704 39,50}
M365 G5 GCC Sub Per User AAL-45735 62.7(
Additional Products
Product Description Part Number Pricing Information
Max True Up Price (USD)

True-Ups Yesr 3 Yeer 2 Yeer 3
Praject Professional ALng LSA 1 Server CAL H30-00237 1,506.001 1,252.00| 998.0(]
Project Standard ALng LSA 076-01776 915.00 762.00) 608.0(}
Visia Professional ALng LSA D87-01057 786.001 654,00 522,04
Visia Standard ALng LSA D86-01175 405.003 336.00| 268.04}
Visual Studio Ent with GitHub Alng LSA QEI-00001 7,656.008 6,368.00]| 5,080.0(§
Visual Studio Pro with GitHub ALng LSA QEK-00001 1,080.0¢ 710.00 34101
Azure DevOps Server ALng LSA 125-00110 495,00 418,000 342,04}
Biztalk Sur Std ALng LSA 2 Lic Core Lic D75-01579 6,468.004 5,472.000 4,477.04
SQL CAL Alng LSA User CAL 359-00960 294.00f 250,008 204.0(]
SQL Server Enterprise Core ALng LSA 2L 7)0-00341 19,290.00 16,322.01} 13,354.01)
SQL Server Standard ALng LSA 228-04437 1,260.00) 1,066.0() 873.04
SQL Server Standard Core AlLng LSA 2L 7NQ-00302 5,031.00) 4,258,004 3,483.0
System Center DC Core ALng LSA 2L 9EP-00037 384.00) 326.00 266.0(}
System Center Standard Core ALng LSA 2L SEN-00494 141.00 120.00 98.01]
Win Remote Desktop Services CAL ALng LSA UCAL

6VC-01252 186.00) 158.00% 129.04
Win Server DC Core ALng LSA 2L SEA-00039 984.00) 832.00 680.07]
Win Server External Connector Alng LSA R39-00374 2,577.00 2,180.00} 1,783.0(}
Win Server Standard Core ALng LSA 2L 9EM-00562 156.00) 130.00) 107.04]

Additional Online Products
Product Description Part Number Pricing Information
Online Services Max Price (USD)/ Month
GitHub Enterprise Sub Per User PEY-00002 19.7
Visio P2 GCC Sub Per User P3U-00001 1411}
Win OLS Activation User GCC Sub Per User VRM-00001 0.0
Defender Endpeint Server GCC Sub 7100001 5.6(}
Entra ID P1 Gov Sub Per User MQM-00001 5.74
Entra ID P2 Gov Sub Per User MQN-00001 8.5i]
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Phone Resource Account GCC Sub Phone System Virtual
User RMU-00004 004
Planner & Project P3 GCC Sub Per User 7MS-00001 28.14
Power Apps Premium GCC Sub Per User SEL-00001 22.04)
Power Automate Premium GCC Sub Per User 105-00001 16.544
Power Bl Premium P1 GCC Sub HKL-00002 4,670.4(
Power BI Pro GCC Sub Per User DDI-00001 9.4(]
Teams AC with Dial Out US/CA GCC Sub Add-on NYH-00001 0.1}
Teams Premium Introductory Pricing GCC Sub Per User

WFK-00004 7.7
Teams Rooms Pro GCC Sub Per Device VA1-00001 44 1]
Visio P1 GCC Sub Per User HWT-00001 4.7
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Microsoft lVqume Licensing

Discount Transparency Disclosure Form

Date: 10/31/2024

Program: Enterprise 6

Enrollment Number: Renewal

Quote Number: 2729548.002

Reseller Name: Crayon Software Experts LLC
Reseller Address: 12221 Merit Drive

Dalias, Texas, US, 75251-2202

Discount Details

For this enraliment, Microsoft pravided the Customer’s Pariner a discount off of the Partner's Net Price. The Partner is required, by
Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater
than the discount.

Listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enroliment. The
Maximum Resale Price (MRP) Is calculated by subtracting the discount provided to the Partner, from the total estimated resale price
for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsoft is setting the Customer’s actual price. Partners remain
free to set the price charged for Microscoft Products at any point equal to or below MRP. The Customer’s actual price will be
established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees
for non-Microsoft products, partner services or normal transaction costs. Normal transaction costs include taxes or other fees
assessed by a local or federal government.

For Ordered Products
currency Maximum Resale Price
Us Dollar 243942648

In this form, the fallowing deflnitions apply:

“Customer” means the entity that may enter or has entered into a Contract with the Partner.

“Contract” means a binding agreement between the Partner and Affiliate, under which Customer orders Products from Partner.

“Microsoft” means {1) the entity that has entered into an agreement with Partner under which Partner may place orders for Microsoft Products for use
by the Customer and (2) the afflllates of such entity, as appropriate.

“Maximum Resale Price” means the sum of the Estimated Resale Price for the Microsoft Products ordered under the Custorner Contract minus the
discount off of the Partner’s Net Price pravided by Microsoft listed in the currency in which the Partner or Partner’s reseller transacts with Microsoft.
“product” means all Microsoft Products identified in the Product Terms, such as afl Software, Online Services, and other web-based services, including
pre-release or beta version. Microsoft product availabifity may vary by region.

Partner: Crayon Software Experts LLC
Customer: Riverside County District Attorney
Signature of Customer’s authorized representative;

Printed name:

Printed title:

Date:
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SECTION 1 - Licenses and Software Assurance

Ordered Product Pricing & Usage Year 1

Maximum Price

Product Description Part Number {usD) License Quantity Usaga Country Subtotal (USD)
Industry Device
Win Enterprise Device AlLng SA

KV3-00368 59.00] 40| United States) 2,360.00
Additional Products
Project standard ALng SA 7601912 15400 3 United States 462.00
Visio Professlanal ALng SA

D87-01159 132,00 3 United States 396,00
Visual Studio Prowith GitHub
AlngSA QEK-00003 369,00 B United States| 1,476.00
€IS Suite Datacenter Core
Alng SA 2L 5GS5-00135 200,00, 85| United Statest 15,200,044
€IS Suite Standard Cars ALng
SA2L 8GA-00313 43.00 124 United States 5,332.00)
SQLCAL ALng A User CAL 35900961 46.00 730 Unitad Stats . 33,580.00)
S$QL Servar Standard Alng SA

223.04433 194,00 13 United States| 2,522.004
Win Remote Dasktop Services
€Al Alng SA UCAL 6VC-01254 29.00 75 Unitad Statas, 2,175,
WIn Serverstandard Core
AlLngSA 2L SEM-00270 24,00 56 United States| 1,344,
Total Yaar 1 Maximum Price Licenses and Saftware Assurance l 68,847,004

Ordered Product Pricing & Usage Year 2

Product Description Part Number L er{"j‘s";,m“ I Hcense Quantity Usage Country ] Subtatal {USD)
industry Device
Win Enterprise Device ALng SA

Kv3-00368 59.00] 490 United States| 2,360.00
Addltonal Products
Project Standard Alng SA 07601922 15400 3 United States ss200f
Visio Professional ALng SA

De7-01159 132.00| 3| United States} 386
Visual Studio Pro with GitHub Dul
ALngSA QEK-DO003 369.004 4 United Statexf 1,476.
ClI5Sulte Datacenter Core
AlngSAZL 96800135 200.0Di 96| United States 19,200.00
CI55uite Standard Core Atng
SAZL 8GA-00313 43.00 124 United States| 5,332.00'
SOLCAL Alng SA User CAL 359-00951 2600 730 United States| 33,58
sQL Server Standard Alng SA

228-04433 194.00 13 United States 2,522,00
Win Remote Desktop Services
CALALng SA UCAL 6VC-01254 25.00 75 United States| 2,175.00
Win ServerStandard Core
Alng SA 2L SEM-00270 24.00 56 United States} 1,344.00]
Total Year 2 Maximum Price Licenses and Software Assurance 68,847.00)
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" Qrdered Product Pricing & Usage Year 3

Product Description | Part Number Maadr;ruusn;JPdce License dgantlty ' Usage Country Subtotal {USD)
Industry Device he
Win Enterprise Davice ALng SA

Kv3-00368 59.00 a0 United States 2,360.00|

" Additional Products

Project Standard ALng SA 07601912 154.00 3 United States 462.00,
Visio Prafessional ALng 5A

D87-01159 132.00 3 Unitad States 396.00)
Visual Studio Pro with GitHub
Alhg SA QEK-N0003 369.00 4 United States 1,475.00|
Cissulte Datacenter Care
Alng SA 2L 9GS-00135 200,00 96 United States 19,200.008
€IS Suite Standard Core ALng
SAZL SGA-00313 43.00 124 United States 5,332,008
SQLCAL Alng 5A User CAL 35300961 46.00 730 United States| 33,580,00
SQLServer Standard ALng SA

228-04433 194.00 13 Unfted States| 2,522,008
Win Remote Dasktop Services
CAL ALng 5A UCAL 6VC-01254 25,00/ 75 United States, 2,175,004
‘Win Server Standard Core
AlngSAzL 9EM-00270 24.00 56 United States, 1,344,00,
Total Year 3 Maximum Price Licenses and Software Assurance | 68,847.00]
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SECTION 2 - Monthly Subscriptions

Ordered Product Pricing & Usage Year 1

Product Description Part Number Usage Indicator | Usage Start Date l Unit Of Measure | Unit Quantity MMTJ;;)P":! l Ucense Quantity | Usage Country Su(ﬂ;.)t)il
Enterprise
M365 G5 FSA Renewal 6CC
Sub Per User AAL-AR033 Adjustable 1/1/2025 Monthly 1 52,83 730 United States| 452,515.60{
M35 53 GCC Sub Per User AAL-A5TIS Adjustable 1172025 Monthly 1] 57.68 317]  UnHedstates] 21941472
Additlanal Products
Win OLS Activation User GCC
Sub Par User VRM-00001 Adjustable 1/142025 Manthly 12} 0.00) 3,047|  Unlted States| 0.008
Azure prepayment - US Gav

15U-00001 Adjustable 1/1/2025 Monthly ]ﬂ 125,001 L United States| 7,500,008
Power Automate Premlum
GCC Sub Per User 105-00001 Adjustahle 141/2025 Monthly 124 16.50) E! United States| 594,00
Teams Rooms Pro GCCSub Per
Device VA1-00001 Adjustable 1/1/2025 Monthly 12 44,00 18 United States| 9,504 00
Additional Products TenantiD; Azure Com
Azura prepayment I 60K-00001 | Adjustable 1/1/2025 [ Monthly | ul :zs.onl u:l United Stam-' 15,000,00
Total Year 1 Maximum Price Monthly Subscriptions I 714,628.32

Ordered Product Pricing & Usage Year 2

Product Description ] Part Number | Usage (ndicator | Usage Start Date | Unit Of Measure l unit Quantltyl i 'L:’;;)Pﬁu License Quantity I Usage Country St("g;?;)a'
Enterprise
M365 G5 FSA Renewal GCC
Sub Per User AAL-48033 Adjustable - Monthly 12 55.11) 730 United States|  482,763.60}
M365 G5 GCC Sub Per User AAL45735 Adjustable - Monthly 12 s019) 317 United States| 228962.75)
Additional Producty
Win QLS Actlvation User GCC
Sub Per User VRM-00001 Adjustable - Moanthly 12 0.008 1,047 United States| 0.00
Azura prepayment - US Goy

15U-00001 Adjustable - Manthly 12 12500 5 United States| 7,500.001
Power Autornate Premium
GCC Sub Per User 105-00001 Adjustable - Monthly 12 16.50 3 Unfted States 594,004
Teams Roams Pro GCC 5ub Per
Device VA1-00001 Adjustabla - Monthly 12 44.00{ 163 United States| 9,504.0¢8
Additlonal Products Tenant 1D; Azure Com
Azure prepayment 6QK-00001 Adjustable - I Monthly | 1z| 12500! 1c-| United Smesl 15,000,004
Total Year 2 Maximum Price Monthly Subscriptions i 144,324.36'
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Ordered Product Pricing & Usage Year'3
Product bacripﬂon Part Number I UsageIndicator | Usage Sfart Date | UnitOf Measure | UnitQuantity Maxlr?ljlsg)l’ﬂce I License Quantity l Usage Country St(:ﬂ;;t)al
Entérprise
M365 G5 FSA Renewal GCC
Sub Per User AAL-48033 Adjustable - Monthly 12 57.40 7308 United States| 502,824.004
M365 G5 GCC SubPer User AAL45735 Adiustable - Monthly I, 62,70 317 United States| 238,510,
Additional Products
Win OLS Activation User GCC
Sub Per User VRM-DO001 Adjustable - Monthly 12 0.004 1,047 United States| 0,004
Azure prepayment - US Gav
15U-00001 Adjustahle - Monthly 13 125.00 5 Unlted States 7,500.004

Power Automate Premium
GCC Sub Per User 105-00001 Adjustable - Monthly 12 16.50] E Unitad States) 584.004
Teams Ruoms Pro GCC Sub Per
Davice VA1-00001 Adjustabla - Manthly 12 44,00} 15 United States| 8,504,004
Additonal Products Tenant 1D: Azure Com
Astire prepayment 5OK-00001 Adjustable - Monthly | 12| 175.00[ :mI United Statesl 15,000.00
Total Year 3 Makimum Price Monthly Sdb | 77383250

M N

)
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Future Pricing

Enterprise Products

Product Description | Part Number Pricing Information
Max True Up Price (USD)

True-Ups-industry Device Products Yerl Yeur2 Yawr 3
Win Enterprise Devica ALng Upgrade SA Kv3-00381 222.00) 18000 138.00

Enterprise Online Services
Product Description i Part Number ] Max Price{USD) / Manth
Suggestad [ndustry Device Products
Win E3 ALng Sub Per Usar AAA-10787 6.201
Win E3 AD Win Enterprise Device ALng Sth AAA-10744 1401

Future Monthly - Enterprise Online Services

M365 G5 GCC Sub Per User I AAL45735 T
Additional Products

Pradurct Description I Part Number Pricing Information

Max True Up Price [USD)
True-Ups Yeard Yorra Yoar3
Profect standard ALng LA 07601776 915.00 76200 508.00
Vista Professlonal ALng LA DS7-01057 786.00 654.00 522.00|
Visual Studio Pro with GItHuh ALngiSA QEX-00001 1,080.00, 710.00 341,00
CI5 Suite Datacenter Core Atng LSA 2L BGS-00495 1‘259‘00‘ 1,098,00! £99.00
CIssuite Standard Core ALng LSA 2L SCADOKE zsm,! 2200 19400)
SQUCAL ALng LSA User CAL 35900980 234,00 25000 20400
SQU server standard Alng LSA 228-04437 1,260.00 1,066.00 £73.00
Win Remota Desktop Services CAL ALng LSA UCAL

BVC01252 186.00 15800 129.00]

Win Server Standard Core ALng LSA 2L SEM-00562 156.00 130,00, 107.00

MaxTrue Up Price (USD)
Step-Ups Yemrl Yarrd Yuar3
Project Professional Abng SASU Project dard
4 Servar CAL H30-00910 589.00 490,00 391.00
Visual Studio Ent with GitHub Alng SASU Visual
Studla Pro w/GH Ent QE!-00004 6,576.00 5,658.00 4,740.00]
CJS Sujte Datacenter Core ALng SASU 21 €IS Std
Core 9GS-00136 1,018.00 861.00] 705.00]
Win Server DC Core ALng SASU 2L Win Server Std

SEA-00279 829.00 702.00 574.00}

Max True Up Price (USD)
Higher Editions Yeurl Yoar2 Your3
Project Professional ALng LSA 1 Server CAL H30-00237 1,506.00 1,252.00 sg8.00l
Visual Studio Ent with GitHub Alng LSA QEI-DO0OL 2,656.00 6,368.00 5,080,001
Win Server DCCore Alng LSA 2L SEA-00039 584.00 saz,ucﬂ 680.001

Additlonal Online Products
Product Description Part Number Pridng Information
Online Services Max Price (UUSD)/ Month
WIn OLS Acthvation User GCC Sub Per User VRM-00001 0.00)
Power Automate Premium GCC Sub Per User 10500001 1650
Teams Rooms Pra GCC Sub Per Device VA1-00001 a4.00
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Amendment to Contract Documents

Enroliment Number
MB103024RCDA

These amendments are entered info between the parties identified on the attached program signature
form. They amend the Enrollment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in that Enrcliment or Agreement.

Enterprise Enroliment
Special Ramped Pricing
Amendment M667

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offsét deployment and/or dual
running costs and better align Enrolled Affiliate’s investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enroliment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table belaw.

Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enroliment.

SKU Product Minimum Seat Quantity
AAL-48033 M365 G5 FSA Renewal GCC 730
Sub Per User
AAL-45735 M365 G5 GCC Sub Per 317
User
Aredned PG ard Ony MBE7,M423 B
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Enterprise Enroliment
Multiple Azure Billing Tenants Under a Single

Enroliment
Amendment ID M423

1. Definitions.

“Azure Billing Tenant’ means the environment established by Microsoft on its multi-tenant servers from
which a customer accesses Microsoft Azure Setvices.

“Lead Enrollment” means the Enroliment identified above.

"Billing Tenant Enrollment” means the enrollment associated with an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

“Tenant Administrator” means any licensed user of an Azure Billing Tenant that has its role set to “Global
Administrator” in the profile setiings in the Tenant User Administration page of the tenant portal.

“Tenant Affiliate” means an Affiliate, department, or any user group included in the Enrolled Affiliate’s
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant Information Excel
Form attached as an Appendix to this Amendment.

2. The parties agree to the following Billing Tenant Enrollment Terms as
follows:

a. Tenant Affiliate Access and Enrolled Affiliate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enrollment identified in
the Tenant Information Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sole Enrolled Affiliate; (ii} it is the sole
Licensee with respect to each Billing Tenant Enrollment; and, (iii} it is solely responsible for
ensuring that each of its Tenant Affiliate’s comply with the terms and conditions set forth in the
Lead Enrollment and any subsequent amendment hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator iogin credential or data object(s).

¢. Azure Prepayment. Each Tenant Affiliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.

d. Purchasing

(i} Purchase eligibility. Billing Tenant Enroliments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

(ii) Pricing. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enrollment will be based on the pricelist current as
of the Billing Tenant Enroliment Effective Date. Any price adjustment to a Billing Tenant
Enrollment will be applicable only to that Billing Tenant Enroliment.

(iii) Initial Order. Each Billing Tenant Enrollment must include an initial order.

{iv) Billing_Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enroliment will be the processing date of the initial order.

e. Orders. Enrolled Affiliate must submit separaie orders, on behalf of each Billing Tenant
Enroliment. Orders shall be govemed by the terms set forth in the Lead Enrollment, except as

AT A Hard Oy M667,M423 B
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specified in this Amendment. Orders are not transferrable hetween Billing Tenant Enrollments.
Billing Tenant Enroliment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices Contact and Online Services Manager. Each Billing Tenant Enroilment, shall have
its own Natices Contact and QOnline Services Manager as listed in the Tenant Information Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
Manager is authorized to manage the Microsoft Azure Services obtained under the related
Billing Tenant Enrollment.

¢. The expiration date, anniversary dates, payment dates and applicable taxes for each Billing
Tenant Enroliment shall be the same as in the Lead Enroliment.

h. Warming: If the Online service Manager Contact is third party {not Enrolled Affiliate) please be
aware that this contact receives personally identifiable information of the Customer and it
Affiliates.

This Amendment must be attached to a signature forrn and accompanies by the Tenant
Information Excel Form to be valid. The Number of Tenant (s) listed in the Tenant Information
Excel form file is:1

Appendix Tenant Information Excel Form is attached

Except for changes made by these amendments, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in these
amendments and any provision in the Enrallment or Agreement identified above, these amendments

shall control.

This Amendment must be attached to a sf’gnéture form to be valid.

Microsoft Internal Use Only:

(MB67)EnrAmend(M385E5SpecialRampedPri | M667 B
cing)(WW)(ENG)(Nov2022)(1U).docx
(M423)EnrMultiTenant{(MultipleAzureBillingTe M423 PLSS

nantsUnderASingleEnrollment) WW)ENG)M
ar2022)(1U).docx
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= Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number 7-3BIPLMO3KH

Agreement number 8084445

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code
Enterprise Enroliment (Indirect) ) X20-10636
Enterprise Amendment M667 (New)
Discount Transparency Disclosure Form 2732294.003_DTDF
Product Selection Form 2732294.003_PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Name of Entity (must be legal entity name)* Riverside University Health System
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

Tax ID

*indicates required field

(. T —
FdRM APPRQVED wY COUNSEL

PALW(A S. SALCIDO DATE

ProgramSignForm(MSSign){NA, LatAm)ExBRA MLI(ENG)(May2020) Page 10f2
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Microsoft Affiliate

Microsoft Corporation

signature Dosioe Martinez Martinez

Printed First and Last Name

Denisee Martinez Martinez
Printed Title Microsoft Authorized Signatory

Signature Date Nov-15-2024
(date Microsoft Affiliate countersigns)

Agreement Effective Date

{may be different than Microsoft’s signature date)

Optional 2™ Customer signature or Qutsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

*indicates required field

Outsourcer

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title
Signature Date*

*indicates required field

If Customer requires additional contacts or is reporting multiple previous Enroliments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(May2020) Page 2 of 2
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=" Microsoft

Enterprise Enrollment State and Local
Enterprise Enrollment number Framework 1D
e (Microsoft to complete) 62871104 (if applicable}
Previ Enroll t number
YO (Resallrtocompiete) | 67838288

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact Information Form, Previous Agreement/Enroliment form, and other forms that may
be required, and (8) any order submitted under this Enrollment. This Enroliment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensina/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. If this Enroliment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

“Community” means the community consisting of ane or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer’s regulatory requirements.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 10f 10
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enrollment expires.

“Federal Agency” means a bureau, office, agency, depariment or other entity of the United States
Government.

“Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions; (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure (*VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designhate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 2 of 10
Document X20-10636

Crayon Group - Internal Only



"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer’s state and
located within Customer's state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensina/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’'s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

{i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(iiy Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

{i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(ii)

Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i)

(ii)

Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

{iii) Online Services. For Online Services identified as eligible for true-up in the Product

Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

v

Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii) Late true-up order. If the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(i) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enroliment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level “D” throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft’s prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enroliment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.
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5. End of Enrollment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

{i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrallment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enroliment. An extended term option that allows Online Services
to continue month-to-month (“Extended Term”) is available. During the Extended
Term, Online Services will be invoiced manthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. If Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate’s termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enroliment will be subject to the “Early
Termination” Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Micrasoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Gaovernment Community Cloud Services salely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. Allterms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enroliment.

¢. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(if} Additional European Terms, as set forth in the Use Rights, will not apply.

(ili) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. If no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. If
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

& Enrolled Affiliate only
[ Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enroliment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purpases of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enroliment
will be wused and protecited in accordance with the privacy statement available at
https://iwww.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside University Health System
Contact name: First* Matthew Middle Last* Mason
Contact email address* m.mason@ruhealth.org
Street address* 14375 Nason St. Suite 203

City* Moreno Valley

State* CA

Postal code* 925554729 -

(Please provide the zip + 4, €.9. XXXXX-XXXX)

Country* United States

Phone* 951-486-6546

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

[0 Same as primary contact (default if no information is provided below, even if the box is not
checked).
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Contact name: First* Matthew Middle Last* Mason

Contact email address* m.mason@ruhealth.org

Street address* 14375 Nason St. Suite 203

City* Moreno Valley

State* CA

Postal code* 92555-4729 -

(Please provide the zip + 4, e.g. XX0X-X00X)

Country* United States

Phone* 951-486-6546

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[J Same as natices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Matthew Middle Last* Mason

Contact email address* m.mason@ruhealth.org

Phone* 951-486-6546

O This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicales required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC

Street address (PO boxes will not be accepted)* 12221 Merit Drive Suite 800
City* Dallas

State* TX

Postal code* 75251-1313

Country* United States

Contact name* Crayon US OPS TEAM

Phone* 469-329-0290

Contact email address* license.us@crayon.com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Signature* ~ ——o—>—

Printed name* Greg Landry
Printed title*  Sr Contracts Manager
Date* 11/7/2024

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? O Yes, & No.

If a purchase under this Enroliment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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8 Microsoft Volume Licensing

Previous Enroliment(s)/Agreement(s) Form

Entity Name: Riverside University Health System
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrolimeni(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (not the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring Enrollment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring Enroliment/Agreement with SA or Online
Services in the appropriate fields of the new confract.

Enrollment/Agreement/
Purchasing Account/Affiliate S-LraBT:::it Tﬁggﬁer
Registration Public Customer

Enroliment/Agreement/
Purchasing Account/Affiliate

Registration Description Nimbet Contact Subscribers
Standard Enroliment 67838288
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5 Microsoft Volume Licensing

Amendment to Contract Documents

Enroliment Number

7-3BIPLMO3KH

This amendment (*Amendment”) is entered into between the parties identified on the attached program
signature form. It amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enroliment
Special Ramped Pricing
Amendment MG67

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enroliment to help offset deployment and/or dual
running costs and better align Enrolled Affiliate’'s investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enroliment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table below.

Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enrollment.

SKU Product Minimum Seat Quantity
AAL-45735 M365 G5 GCC Sub Per User 100

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enroliment or Agreement identified above, this Amendment shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:

(M667)EnrAmend(M365E5SpecialRampedPri M667 B
cing)(WW)(ENG)(Nov2022)(1U).docx
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Microsoft lVqume Licensing

Discount Transparency Disclosure Form

Date: 11/7/2024

Program: Enterprise 6

Enrollment Number: Renewal

Quote Number: 2732294.003

Reseller Name: Crayon Software Experts LLC
Reseller Address: 12221 Merit Drive

Dallas, Texas, US, 75251-2202

Discount Details

For this enrollment, Microsoft provided the Customer’s Partner a discount off of the Partner’s Net Price. The Partner is required, by
Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater
than the discount.

Listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The
Maximum Resale Price (MRP) is calculated by subtracting the discount provided to the Partner, from the total estimated resale price
for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsoft is setting the Customer’s actua! price. Partners remain
free to set the price charged for Microsoft Products at any point equal to or below MRP. The Customer’s actual price will be
established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees
for non-Microsoft products, partner services or normal transaction costs. Normal transaction costs include taxes or other fees
assessed by a local or federal government.

For Ordered Products

Currency Maximum Resale Price

US Dollar 20,826,403.80

In this form, the following definitions apply:

“Customer” means the entity that may enter or has entered into a Contract with the Partner.

“Contract” means a binding agreement between the Partner and Affiliate, under which Customer orders Products from Partner.

“Microsoft” means (1) the entity that has entered into an agreement with Partner under which Partner may place orders for Microsoft Products for use
by the Customer and (2) the affiliates of such entity, as appropriate.

“Maximum Resale Price” means the sum of the Estimated Resale Price for the Microsoft Products ordered under the Customer Cantract minus the
discount off of the Partner’s Net Price pravided by Microsoft listed in the currency in which the Partner or Partner’s reseller transacts with Microsoft.
“Product” means all Microsoft Products identified in the Product Terms, such as afl Software, Online Services, and other web-based services, including
pre-release or beta version. Microsoft product availability may vary by region.

Partner: Crayon Software Experts LLC
Customer: Riverside University Health System

Signature of Customer’s authorized representative:
Printed name:

Printed title:

Date:
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SECTION 1 - Licenses and Software Assurance
Ordered Product Pricing & Usage Year 1

Product Description l Part Number ] Maxlr[\:just)Pnce I License Quantity ‘ Usage Country I Subtotal (USD})
Profile 1
Office Professional Plus ALng SA I 268-05704 132‘uo| 4| United States, 523.00
Profile 2
Win Enterprise Device Alng SA | KV3-00368 59Aoo| 194[ Urited States| 11,446.00
Additional Products
Project Professional ALng SA 1 Server
CAL H30-00238 253.00 44 United States 11,132.00]
Project Standard Alng SA 076-01912 15400 20 Uniited States 3,080.00
Visio Professianal Alng SA D7-01159 132.00 131 United States 17,292.00)
Visio Standard Alng SA D86-01253 £8.00 9 United States 612,00
Visual Studio Ent with GitHub ALng SA

QEJ-00003 1,287.00 11 United States| 14,157.00]
Visual Studio Pro with GitHub ALng SA

QEK-00003 369.00 21 United States 7,745.00)
SQLCAL Aling SAUser C3L 359-00961 46.00 7,280 United States| 334,880.00
SQL Server Enterprise ALng SA 10-04760 1,855.00 bl United States| 3,710.00
SQL Server Enterprise Core ALng LSA
2L 71Q-00341 6,925.00 9 United States 62,325.00|
SQL Server Enterprise Core Alng SA 21|

7)Q-00343 2,968.00 3 United States, 17,808.00]
5QL server standard Alng SA 228-04433 194.00 51 Uniited States 9,894.00
SQL Server Standard Core ALng LSA 2L

7NQ-00302 1,806.00 13 United States 23,478.00]
SQL Server Standard Core ALng SA 2L

7NQ-00292 774.00 2 United States 1,548.00)
System Center Standard Core ALng
LSA 2L 9EN-00454 51.00 1,476 United States 75,276.00]
System Center Standard Care Alng SA
2L SEN-00198 22.00 24| United States 528.00]
‘Win Remote Desktop Services CAL
Alng 5A UCAL 6VC-01254 29.00 233 United States 6,757.00]
Win Server External Connector ALng
SA R39-003%6 397.00 1 United States 397.00]
Win Server Standard Core Alng SA 2L

9EM-00270 24.00 3,176 United States 76,224.00)
Total Year 1 Maximum Price Licenses and Software Assurance 678,821.00f
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Ordered Product Pricing & Usage Year 2

Product Description 1 Part Number l Maxlr(v:]usrlr;]Pnce License Quantity | Usage Country l Subtotal {(USD}
Profile 1
Office Professional Plus Alng SA ] 269-05704 [ 132.00[ 4| United States 528.00
Profile 2
Win Enterprise Device Alng SA | Kv3-00368 ‘ 59.00[ 194| United States, 11,446.00
Additiona Praducts
Project Professional ALng SA 1 Server
CcAL H30-00238 253,00 44 United States 11,132.00
Project Standard ALng SA 07601912 154,00 20 United States 3,080.00)
Visio Professional ALng 5A D87-01159 132.00 131 United States 17,292.00
Visio Standard Alng SA D86-01253 68.00 9 United States 612.00
Visual Studio Ent with GitHub ALng SA

QEI-00003 1,287.00 1 United States 14,157.00]
Visual Studio Pro with GitHub ALng SA

QEK-00003 369.00 7 United States 7,749.00
SQL CAL ALng SA User CAL 359-00961 46.00 7,280 United States 334,880.00
5l Server Enterprise Atng SA £10-04760 1,855.00 2 United States 3,710.00
SQL Server Enterprise Core ALng LSA
2L 73Q-00341 6,925.00 9 United States 62,325.00
SQL Server Enterprise Core ALng SA 2L

7)Q-00343 2,968.00 6 United States 17,808.00
Sl Server Standard ALng SA 22804433 194.00 51 United States 9,894.00
SQL Server Standard Core ALng LSA 2L

7NQ-00302 1,806.00 13 United States 23,478.00)
5QL Server Standard Core ALng SA 2L

7NQ-00252 774.00 2 United States 1,548.00
System Center Standard Core Alng
LSA 2L 9EN-00494 51.00 1,476 United States 75,276.00]
System Center Standard Core AlLng SA
2L 9EN-00198 22.00 24 United States 528.00
Win Remaote Desktop Services CAL
Alng SA UCAL 6VC-01254 29.00 233 United States 6,757.00
Win Server External Connector ALng
SA R39-00396 397.00 1 United States 397.00]
Win Server Standard Core ALng SA 2L

9EM-00270 24.00 3,176 United States 76,224.00}
Total Year 2 Maximum Price Licenses and Software Assurance £78,221.00]

DiscountTransparencyDisclosureForm (Oct2022) Page 3 of 10

Crayon Group - Internal Only



Ordered Product Pricing & Usage Year 3
i i . p

Product Description | Part Number Maxu(r:]usn[';)Pr ce I License Quantity I Usage Country ‘ Subtotal (USD)
Profile 1
Office Professional Plus Alng SA ] 269-05704 132.00‘ 4| United Stats‘ 528.00
Profile 2
Win Enterprise Device ALng SA ] KV3-00358 59.00] 194‘ United States| 11,446.00
Additlonal Praducts
Project Professional ALng SA 1 Server
CAL H30-00238 253.00 44 United States| 11,132.00]
Project Standard ALng SA 076-01912 154.00 Py United States 3,080.00)
Visio Prafessional ALng SA D87-01159 132.00 131 United States| 17,292.00
Visio Standard Alng SA D86-01253 68.00 9 United States| 612.00)
Visual Studio Ent with GitHub AlLng SA

QEI-00003 1,287.00 11 United States, 14,157.00]
Visual Studio Pro with GitHub ALng SA

QEK-00003 369.00 21 United States 7,749.00]
SQLCAL Alng SA User CAL 359-00961 46,00 7,280 United States 334,880.00)
SQL Server Enterprise ALng SA 810-04760 1,855.00 2 United States 3,710.00
SQL Server Enterprise Core ALng LSA
2L 7JQ-00341 6,925.00| 9 United States 62,325.00]
SQL Server Enterprise Core Alng SA 21

710-00343 2,968.00| 8 United States 17,808.00
SQL server Standard ALng SA 228-04433 194,00 51 United States 9,894.00
SQL Server Standard Core ALng LSA 2L

7NQ-00302 1,806.00 13 United States 23,478.00]
SQL Server Standard Core ALng SA 2L

7NQ-00292 774.00 2| United States 1,548.00}
System Center Standard Core AlLng
LSA 2L 9EN-00494 51.00 1,476 United States 75,276.00
System Center Standard Core ALng SA
2L 9EN-00198 22.00 24 United States 528.00
Win Remate Desktop Services CAL
Alng SA UCAL BVC-01254 29.00 233 United States 6,757.00]
Win Server External Connector ALng
SA R33-00396 397.00 1 United States, 397.00]
Win Server Standard Core ALng SA 2L

SEM-00270 24.00 3,176 United States| 76,224.00)
Total Year 3 Maximum Price Licenses and Software Assurance j 678,821.00
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SECTION 2 - Monthly Subscriptions
Ordered Product Pricing & Usage Year 1
= H " Maximum Price

Product Description Part Number Usage Indicator | Usage StartDate | Unit Of Measure | Unit Quantity {uso) License Quantity | Usage Country | Subtotal {USD]
Enterprise
M365 G3 Unified FSA Renewal GCC
Sub Per User AAD-34700 Adjustable 1/1/2025 Monthly 12 33.70 7,340 United States| 2,968,296.00
M365 G3 Unified FUSL GCC Sub Per
User AAD-34704 Adjustable 1/1/2025 Monthly 12 39.60 1,760  United States| ~ 835,352.00
M365 GS GCC Sub Per User AAL5735 Adjustable 1/1/2025 Monthly 2 57.68 100|  United States|  69,216.00
0365 G1 GCC Sub Per User U45-00002 Adjustable 1/1/2025 Monthly 12 10.60 1,275|  United States|  162,180.00
Additional Products
Win OLS Activation User Sub Add-on
ES AAA-51068 Adjustable 1/1/2025 Monthly 12 0.00 10,500 United States 0.00
Azure prepayment 60K-00001 Adjustable 1/1/2025 Monthly 12 125.00 84|  United States|  126,000.00
Exchange Online P2 GCC Sub Per User

3N5-00003 Adjustable 1/1/2025 Monthly 12 7.50 150 United States 13,500.00]
M365 F3 Unified GCC Sub Per User

AAD-63092 Adjustable 1/1/2025 Monthly 12 8,60 1,465 United States 151,188.00,
M365 FS Security GCC Sub Add-on

918-00004 Adjustable 1/1/2025 Monthly 12 8.60 1,465 United States 151,188.00]
M365 G5 Security GCC Sub Per User

8ZZ-00001 Adjustable 1/1/2025 Monthly 12 13.20] 9,100 United States| 1,441,440.00
Phone Resource Account GCCSub
Phone System Virtual User RMU-00004 Adjustable 1/1/2025 Monthly 12 0.00 20 United States 0.00]
Planner & Project P5 GCC Sub Per
User 7VX-00001 Adjustable 1/1/2025 Monthly 12 51.50 20 United States 12,360.00|
Power B Premium P1 GCCSub HKL-00002 Adjustable 1/1/2025 Monthly 12 4,670.40 4| United States|  224,179.20
Power B! Premium USLGCC Sub Per
User 6U1-00004 Adjustable 1/1/2025 Monthly 12 18.70] 40 United States 8,976.00
Power Bl Pro GCC Sub Per User DDJ-00001 Adjustable 1/1/2025 Monthly 12 9.40 292|  United States|  32,937.60
Project Online Essentials GCC Sub Per
User 3PN-00001 Adjustable 1/1/2025 Monthly 12 6.60 50! United States 3,860.00
Teams AC with Dial Out US/CA GCC
Sub Add-an NYH-00001 Adjustable 1/1/2025 Monthly 12 .00 10,500 United States 0.00
Teams Domestic Cafling Plan GCC Sub
Per User LM9-00001 Adjustable 1/1/2025 Monthly 12 13.20] 10 United States 1,584.00]
Teams Phone Standard GCC Sub Per
User 1K9-00003 Adjustable 1/1/2025 Monthly 12 7.48 230! United States 20,644.80
Teams Premium Introductory Pricing
GCC Sub Per User WFK-00004 Adjustable 1/1/2025 Monthly 12 7.70 250! United States 23,100.00/
Teams Rooms Pro GCC Sub Per Device

VA1-00001 Adjustable 1/1/2025 Monthly 12 44.00/ 25 United States 13,200.00
Total Year 1 Maximum Price Monthly Subscriptions 6,260,301.60,
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Ordered Product Pricing & Usage Year 2
n . N 5 Maximum Price 3 A

Product Description Part Number Usage Indicator | Usage Start Date | Unit Of Measure | Unit Quantity {UsD) License Quantity | Usage Country | Subtotal {USD)
Enterprise
M365 G3 Unified FSA Renewal GCC
Sub Per User AAD-34700 Adjustable Monthly 12| 33.70 7,340 United States| 2,968,296.00
M365 G3 Unified FUSL GCC Sub Per
User AAD-34704 Adjustable . Monthly 12 39.60 1,760|  United States|  836,352.00
[365Ga/GCC SubRertser AAL45735 Adjustable . Monthly 1) 60.19 100|  United States 72,228.00
0365 G1 GCC Sub Per User U45-00002 Adjustable Monthly 2 10.60 1,275|  United states|  162,180.00
Additional Products
Win QLS Activatian User Sub Add-on
ES AAA-51068 Adjustable - Monthly 12 .00 10,500 United States 0.00)
Azure prepayment 6QK-00001 Adjustable Monthly 12 125.00 84|  United States|  126,000.00
Exchange Online P2 GCC Sub Per User

3NS-00003 Adjustable - Monthly 12 7.50] 150 United States 13,500.00,
M365 F3 Unified GCC Sub Per User

AAD-63092 Adjustable - Monthly 12 8.60) 1,465 United States 151,188.00]
M365 F5 Security GCC Sub Add-on

918-00004 Adjustable - Monthly 12 8.60) 1,465 United States 151,188.00]
M365 G5 Security GCC Sub Per User

877-00001 Adjustahle - Manthly 12 13.20 9,100 United States| 1,441,440.00
Phone Resource Account GCC Sub
Phone System Virtual User RMU-00004 Adjustable - Monthly 12 0.00 20 United States 0.00
Planner & Project P5 GCC Sub Per
User 7VX-00001 Adjustable - Monthly 12 51.50 20 United States 12,360.00
Power Bl Premium P1 GCC Sub HKL-00002 Adjustable - Monthly 12 4,670.40 4| United States|  224,179.20
Power Bl Premium USL GCC Sub Per
User 6U1-00004 Adjustable - Monthly 12 18.70 40| United States 8,976.00)
Pawer EliPra GCCSub Per User DDJ-00001 Adjustable - Monthiy 12 9.40 292|  United States 32,937.60
Praject Online Essentials GCC Sub Per
User 3PN-00001 Adjustable - Monthly 12 6.60 50 United States 3,960.00
Teams ACwith Dial Out US/CA GCC
Sub Add-on NYH-00001 Adjustable - Monthly 12 0.00] 10,500 United States 0.00]
Teams Domestic Calling Plan GCC Sub
Per User LM9-00001 Adjustable - Maonthly 12 13.20 10 United States 1,584.00
Teams Phone Standard GCC Sub Per
User LK9-00003 Adjustable - Monthly 12 748 230 United States 20,644.80
Teams Premium Introductory Pricing
GCC Sub Per User WFK-00004 Adjustable - Monthly 12 7.70 250 United States 23,100.00
Teams Rooms Pro GCC Sub Per Device

VA1-00001 Adjustable - Monthly 12 44.00 25 United States 13,200.00
Total Year 2 Maximum Price Monthly Subscriptions ] £,263,313.60
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Ordered Product Pricing & Usage Year 3
T A n q . Maximum Price - E

Product Description Part Number Usage Indicator | Usage StartDate | Unit Of Measure | Unit Quantity (UsD) License Quantity | Usage Country | Subtotal {USD
Enterprise
M365 G3 Unified FSA Renewal GCC
Sub Per User AAD-34700 Adjustable - Monthly 12 33.70 7,340 United States| 2,968,296.00
M365 G3 Unified FUSL GCC Sub Per
User AAD-34704 Adjustable - Maonthly 12, 38.60 1,760 United States 836,352.00
MBES 65 S CCSUD RERUSEE AAL45T35 Adjustable - Monthly 12 62.70 100|  United States|  75,240.00
0365 61 GCC Sub Per User U45-00002 Adjustable - Monthly 12 1060 1,275|  United States|  162,180.00
Additional Products
Win OLS Activation User Sub Add-on
ES AAA-51068 Adjustable - Maonthly 12 0.00 10,500 United States 0.00;
Azure prepayment 6QK-00001 Adjustable - Monthly 12 125.00 84|  United States|  126,000.00
Exchange Online P2 GCC Sub Per User

3NS-00003 Adjustable - Monthly 12 7.50 150 United States 13,500.00
M365 F3 Unified GCC Sub Per User

AAD-63092 Adjustable - Monthly 12 8.60 1,465 United States 151,188.00
M365 F5 Security GCC Sub Add-on

918-00004 Adjustable - Monthly 12 8.60 1,465 United States 151,188.00]
M365 GS Security GCC Sub Per User

872-00001 Adjustable - Monthly 12 13.20 9,100 United States| 1,441,440,00
Phone Resource Account GCC Sub
Phone System Virtual User RMU-00004 Adjustable - Monthly 12 0.00 20 United States 0.00]
Planner & Praject P5 GCC Sub Per
User 7VX-00001 Adjustable - Monthly 12 51.50 20|  United States 12,360.00
Power Bl Premium P1 GCCSub HKL-00002 Adjustable . Monthly n 4,670.40 4| United States|  224,179.20
Power Bl Premium USL GCC Sub Per
User 6U1-00004 Adjustable - Monthly 12 18.70 40 United States 8,976.00
Power Bl Pro GCC Sub Per User DDJ-00001 Adjustable . Monthly 12 9.40 292|  United States 32,937.60
Project Online Essentials GCC Sub Per
User 3PN-00001 Adjustable - Monthly 12 6.60 50 United States 3,960.00
Teams AC with Dial Out US/CA GCC
Sub Add-on NYH-00001 Adjustable - Monthly 12 0.00! 10,500 United States .00
Teams Domestic Calling Plan GCCSub
PerUser LM9-00001 Adjustable - Monthly 12 13.20 10 United States 1,584.00
Teams Phane Standard GCC Sub Per
User 1LK9-00003 Adjustable - Monthly 12 748 230|  United States 20,644.80
Teams Premium Introductory Pricing
GCC Sub Per User WFK-00004 Adjustable - Monthly 12 7.70 250 United States 23,100.00
Teams Rooms Pro GCC Sub Per Device

VA1-00001 Adjustable - Monthly 12 44.00 25 United States 13,200.00]
Total Year 3 Maximum Price Monthly Subscriptions l 6,266,325.60
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Future Pricing
Enterprise Products
Product Description I Part Numher Pricing Informatian
Max True Up Price (USD)
True-Ups - Profile 1 Products Year1 Year2 Yesr3
Office Professional Plus ALng LSA | 269-05623 702.00 584.00 466.00
Max True Up Price (USD}
True-Ups - Profile 2 Products Year1 Year2 Year3
Win Enterprise Device ALng Upgrade SA | KV3-00381 222.00 180.00 138.00
Enterprise Online Services

Product Description l Part Number Max Price(USD) / Month
Step-Ups - Enterprise Online Services
0365 G5 GCC SU 0365 G1 Per User T2N-00004 32.80
0365 G5 w/o AC GCC SU 0365 G1 Per User VD5-00003 32.30
M365 G5 GCC SUM365 G3 Per User AAL4ST37 2310
M365 G5 Unified GCCw/o WDATP/DCA SU M365 G3 Sub
Per User AAD-63085 17.40]
0365 G3 GCC 5U 0365 G1 Per User AAA-11919 15,80
Higher Editions - Enterprise Online Services
0365 G5 GCC Sub Per User T2N-00001 41,40
0365 G5 w/o AC GCC Sub Per User VD5-00001 4180
0365 G3 GCC Sub Per User AAA-11894 25.30
Suggested Profile 1 Products
M365 Apps Enterprise Sub Per User 21)-00003 13.20
0365 E3 Existing Customer Sub Per User AAA-10842 25.30
Suggested Profile 2 Products
Win E3 ALng Sub Per User AAA-10787 6.20
Win E3 AO Win Enterprise Device ALng Sub AAA-10744 147
Future Monthly - Enterprise Online Services
M365 G3 Unified FUSL GCC SU M365 F3 Sub Per User

AAD-34699 31.10
M365 G3 Unified FUSL GCC Sub Per User AAD-34704 39.60
M365 G5 GCC Sub Per User AAL-45735 62.70l
0365 G1 GCC Sub Per User U45-00002 10.60l
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Additional Products

Product Descriptian Part Number Pricing Information

Max True Up Price (USD}
True-Ups Yearl YearZ Year3
Project Professional ALng LSA 1 Server CAL H30-00237 1,506.00 1,252.00 998.00
Project Standard ALng LSA 076-01776 915.00 762.00 608.00
Visio Professional Atng LSA D87-01057 786.00 654.00 522.00
Visio Standard Alng LSA D86-01175 405.00 336.00 268.00
Visual Studio Ent with GitHub Alng LSA QEJ-00001 7,656.00 6,368.00 5,080.00
Visual Studio Pro with GitHub ALng LSA QEK-00001 1,080.00 710.00 341.00
SQLCAL Alng LSA User CAL 350-00960 294.00 250.00 20400
SQL Server Enterprise Core ALng LSA2L 7)0-00341 19,290.00 16,322.00 13,354.00
SQL server Standard Alng LA 228-04437 1,260.00 1,066.00 873.00
SQL Server Standard Core ALng LSA 2L 7NQ-00302 5,031.00 4,258.00 3,483.00)
System Center Standard Core ALng LSA 2L 9EN-00454 141.00 120.00 92.00)
Win Remote Desktop Services CAL ALng LSA UCAL BVC.01252 186.00 158.00 129.00
Win Server External Connector ALng LSA R39-00374 2,577.00 2,180.00 1,783.00
Win Server Standard Core ALng LSA 2L SEM-00562 156.00 130.00 107.00
Online Services Max Price (USD)/ Month
Win OLS Activation User GCC Sub Per User VRM-00001 0.00

Max True Up Price (USD}
Step-Ups Yearl Year2 Yesrd
Project Prafessional ALng SASU Project Standard 1 Server
CAL H30-00910 589.00 430.00 391.00]
Visio Professional ALng SASU Visio Standard D87-02227 383.00 218.00 254.00
Visual Studio Ent with GitHub ALng SASU Visual Studio Pro
W/GH Ent QFJ-00004 6,576.00 5,658.00 4,740.00
SQL Server Enterprise Core ALng SASU 2L SQL Svr 5td

71Q-00448 14,259.00 12,065.00 9,872.00

System Center DC Core ALng SASU 2L Sys Ctr 5td 9EP-00209 243.00 206.00 168.00
Win Server DC Core ALng SASU 21 Win Server Std SEA-00279 829.00 702.00 574.00

Max True Up Price (USD}
Higher Editions Year1 Year2 Your3
System Center DC Core Alng LSA 2L SEP-00037 384.00 326.00 266.00
Win Server DC Core Alng LA 2L 9EA-00039 984.00 832.00 680.00
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Additional Online Products

Product Description Part Number Pricing Information
Online Services Max Price (USD]/ Month
Win OLS Activation User Sub Add-on E5 AAA-51068 0.00
Exchange Online P2 GCC Sub Per User 3NS-00003 7.501
M365 F3 Unified GCC Sub Per User AAD-63092 8.0
M365 F5 Security GCC Sub Add-on 91800004 8.601
M365 G5 Security GCC Sub Per User 877-00001 13.20)
Phane Resource Account GCC Sub Phone System Virtual
User RMU-00004 0.00
Planner & Praject P5 GCC Sub Per User 7VX-00001 51.50
Power Bl Premium P1 GCC Sub HKL-00002 4,670.40)
Power Bl Premium USL GCC Sub Per User 6U1-00004 18.70
Power B Pro GCC Sub Per User DDJ-00001 9.400
Project Online Essentials GCC Sub Per User 3PN-00001 6.601
Teams AC with Dial Out US/CA GCC Sub Add-on NYH-00001 0.001
Teams Domestic Calling Plan GCC Sub Per User LM9-00001 13.2
Teams Phone Standard GCC Sub Per User LK9-00003 7.48}
Teams Premium Introductory Pricing GCC Sub Per User

WFK-00004 7,704
Teams Rooms Pro GCC Sub Per Device VA1-00001 24,00
Step-Ups Max Price (USD)/ Month
Planner & Project P5 GCC w/o Client SU Project Online
Essentials PerUser 4YT-00003 24.30)
Planner & Project P3 GCC SU Project Online Essentials Per
User 7Ms-00004 21.50
Project P1 GCC SU Praject Online Essentials Per User

PF1-00003 2.80)
Higher Editions Max Price (USD)/ Month
Planner & Project P3 GCC Sub Per User 7MS-00001 28.101
Praject P1 GCC Sub Per User PF1-00002 9.40]
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Enterprise Enroliment Product Selection Form

Proposal ID

| 2732294.003 |

Language: English {United States)

Microsoft | Volume Licensing

Enrollment Number

Enrolled Affiliate’s Enterprise Products and Enterprise Online Services summary for the initial order:

Profile Qualified Devices Cualified Users | Device ,/ User Ratic CAL Licensing Ricdel
Enterprise o 10,475 User Licenses
Profile 1 A O Device Licenses
Profile 2 194 o E Device Licenses
Total 198 10,475
Products Enterprise Quantity Profile 1 Quantity Profile 2 Quantity
Office Professional Plus
Office Professional Plus I -} 4{
Office 365 Plans
0365 G1 GCC | 1,275| 1
Windows Desktop
Windows Enterprise OS Upgrade I ~[ { 194
Microsoft 365 Enterprise
M365 G5 GCC 100 &
M365 G3 GCC USL Unified 1,760 g
M365 G3 GCC FromSA Unified Renewal 7,340 -
Enrolled Affiliate’s Product Quantities:
Price Group 1 2 3 4
Enterprise Products Office Professional Plus + M365 Apps for | Client Access License + | Client Access License + | Win E3 + Win E5 -+ Win
Enterprise + Office 365 {Plans E3 and E5) | Office 365 {Plans E1, E3| Windows Intune + EMS| VDA + Microsoft 365
+ Microsoft 365 Enterprise and E5) + Microsoft USL + Microsoft 365 Enterprise
365 Enterprise Enterprise
Quantity 9204 10475 9200 9394
Enrolled Affiliate’s Price Level:
Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level set using
the highest quantity from Groups 1 through 4. D
CT™M
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 1.

D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity fram
Group 2 or 3. D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 4,

D

Notes

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described above, based upon the quantity to

price level mapping below:

Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400to 5,999 B
6,000 to 14,999 c
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be purchased.

Note 2: Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows Operating System Upgrade,Enrolled Affiliate must certify that it has
acquired qualifying operating system licenses. The requirement applies to Windows Enterprise OS Upgrade.See Product Terms for details.

Note 3: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price level for Additional
Products in the same pool will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing provision for
more details on price leveling.

CTM
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Microsoft [Volume Licensing

Discount Transparency Disclosure Form

Date: 10/31/2024

Program: Enterprise 6

Enroliment Number: Renewal

Quote Number: 2729548.002

Reseller Name: Crayon Software Experts LLC
Reseller Address: 12221 Merit Drive

Dallas, Texas, US, 75251-2202

Discount Details

For this enrollment, Microsoft pravided the Customer’s Pariner a discount off of the Partner’s Net Price, The Partner is required, by
Microsaft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater
than the discount.

Listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The
Maximum Resale Price (MRP} is calculated by subtracting the discount provided to the Partner, from the total estimated resale price
for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsoft is setting the Customer’s actual price. Partners remain
free to set the price charged for Microsaft Products at any point equal to or below MRP. The Customer’s actual price will be
established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees
for non-Microsoft products, partner services or normal transaction costs. Normal transaction costs include taxes or other fees
assessed by a local or federal government.

For Ordered Products
Currency Maximum Rasale Price
US Dollar 2,439,426.48

inthis form, the following definitions apply:

“Customer” means the entity that may enter or has entered into 2 Contract with the Partner.

“Contract” means a binding agreement between the Partner and Affiliate, under which Customer orders Products from Partner.

“Microsoft” means (1) the entity that has entered Into an agreement with Partner under which Partner may place orders for Microsoft Products for use
by the Customer and (2) the afflllates of such entity, as appropriate.

“Maximum Resale Price” means the sum of the Estimated Resale Price for the Microsoft Products ordered under the Customer Contract minus the
discount off of the Partner’s Net Price provided by Microsoft listed in the currency in which the Partner or Partner’s reseller transacts with Microsoft.
“product” means all Microsoft Products Identified in the Product Terms, such as all Software, Online Services, and other web-based services, including
pre-release or beta version. Micrasoft product availability may vary by region.

Partner: Crayon Software Experts LLC
Customer: Riverside County District Attorney
signature of Customer’s authorized representative:

Printed name:

Printed title:

Date:

DiscountTransparencyDisclosureForm (0ct2022) Page 10f6
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SECTION 1 - Licenses and Software Assurance
Ordered Product Pricing & Usage Year 1

Product Description Part Numher I Maxlr(lt;zsrg)Fn:e | License Quantity Usage Country Subtotzl {USD)
Industry Device
Win Enterprise Device ALng 5A

KV3-00368 59.00] 40| United States| 2,360.00
Additional Products
Project Standard ALng SA 07601912 154.00] 3 United States 452.00]
Visio Professional ALng 5A

D87-01153 132.00| 3| United States 396,004
Visual Studio Pro with GitHub
AlngSA QEK-00003 363.00] i United States 1,476
Cl5Sujte Datacenter Core
AlngSA 2L 5GS-00135 200,001 98 United States| 19,206,0r
€IS 5ujte Standard Core ALng
SA2L 9GA-00313 43.00] 124 United States| 5,332.00)
SQULCAL Atng 5A User CAL 25900961 46.00 730 United States] R 33,580.00
$QL Server Standard Alng SA

228-04433 194,004 13 United Statos 2,522.00)
Win Remate Dasktop Services
CAL ALng SA UiCAL 6VC01254 29,00 75| United States| 2,175,008
Win ServerStandard Core
Alng SA 2L 9EM-00270 24,008 56 United States 1,344.00
Total Year 1 Maximurmn Prica Licenses and Software Assurance [ 68,847.

Ordered Product Pricing & Usage Year 2

Product Description Part Number I MNT;SEPHCE | Wcense Quantity Usage Country | Suhbtotal {USD)
Industry Device
Win Enterprise Davica ALng SA

KV3-00368 594 40 United States] 2,360.004
AddiBonal Produrts
Project Standard Alng SA 07601512 154.00) 3 United States 45250
Vlsio Professional Alng SA

D87-01153 132.00] 3| United States} 39600
Visual Studio Pro with GitHub
AlngSA QEK-00003 369.00) 4 United States 1,476.00
CIS Sulte Datacenter Core
AlngSA 2L 965-00135 200.00) 96| United States| 19,200,008
CI5 Sulte Standard Core ALng
SAZL 9GA-00313 43.00] 124 United States| 5,332.00]
SQULCAL ALng SA User CAL 359-00961 46.00 730 United States 33,580.00
sQl Server Standard ALng SA

22804433 194.00) 13 United States| 2,522.00]
Win Remote Desktop Services
CAL Alng SA UCAL 6VC01254 25,00 75 United 5tates| 2,175.00
Win Server Standard Core
AlngSA 2L 9EM-00270 24.00 56 United States 1,344.00}
Total Year 2 Maximum Price Licenses and Software Assurance 68,247.00)
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. Ordered Product Pricing & Usage Year 3 =
Product Descrl;itlun Part Number I Ma)dr(nlfsn;)Pﬂce Licanse Quantity | Usage Country I Subtotal {LISD)
. Industry Device - e

Win Enterprise Device ALng SA

Kv3-00368 59.00 4 United States 2,360.00

* “Additional Products

Project Standard ALng SA 07601912 154.00 2 United States 45200
Visio Professional ALbg SA

Da7-01159 132.00 9 United States| 396,00
Visual Studio Pro with GitHub
AlngSA QFK-00003 369.00) q United States 1,476.00
ClisSufte Datacenter Core
Alng SA 2L 8GS-00135 200.00] 96| United States 19,200.008
CISSufte Standard Cora ALng
SA2L 9GA-00313 43.00 1241 United States 5,332,004
SO CAL Alng SA User CAL 45500561 46.00 730 United States 33,580,001
SQL ServerStandard Alng SA

228-04433 194,001 13| United States 2,522.00)
Win Remote Desktop Services
CAL Alng 5A UCAL BVC-01254 29.00 75 United States 2,175.004
‘Win Server Standard Core
AlngSA2L JEM-00270 24.00 56 United States 1,344,001
Tatal Year 3 Maximum Price Licenses and Software Assurance 68,847.00]
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SECTION 2 - Monthly Subscriptions
Ordered Product Pricing & Usage Year 1

Product Description Part Numhber Usage Indlcator | Usage StartDate | UnitOf Measure | Unit Quantity I M“h;'ulg)m“ Ucense Quantlty | Usage Country Suﬂl;;gt)al
Enterprise
M365 G5 FSA Renawal GCC
Sub Per User AAL-48033 Adjustable 1/1/2025 Monthiy 12§ 52.81) 730|  United Statesf  462,515.1
WIS65 G5 GCC Sub Per User AAL-45735 Adjustable 1142025 Monthly 13 57.68 317 Unted States]  219,414.72
Additional Products
Win OLS Activatioh User GCC
Sub Per User VRM-00001 Adjustable 1/1/2025 Monthly 1 0.0 1,047 Unlted States| 0.00
Azure prepayment - US Gov

35U-00001 Adjustzble 1/1/2025 Monthly 12 125,00 5 United States| 7,500,004
Power Automate Premium
GCC Sub PerUser 105-00001 Adjustable 1/1{2025 Monthly 12} 16.50| 3 United States| So4.000
Teams Rooms Pro GCCSub Per
Device VA1-00001 Adjustable 1/1/2025 Monthly 12| 44.00 18] United States| 9,504 00
Additional Products Tenant ID: Azure Com
Azura prepayment I 6OK-00001 1 Adjustabla I 1/1/2025 | Manthly I ul 125.001 :ol United smml 15,000.00|
Total Year 1 Maximum Price Monthly Subscriptions l 714,628.32)

Ordered Product Pricing & Usage Year 2

Product Description | Part Number l Usage indicztor ] Usage Start Date l UnitOf MensumJ Unit O.uantityJ MMTUU;E)MCE License uunnﬁtyl Usage Country s‘(ﬁ;‘;l
Enterprise
M365 G5 FSA Renewal GCC
Sub Per User AAL-48033 Adjustable - Monthiy 12 55.11 730 United States|  482,763.60)
M365 G5 GCC Sub Per User AALA5TIS Adjustable - Monthly 12 60,19 317]  Unhed States| 22896278
Additional Producty
WIn OLS Actlvation User GCC ml
Sub Per User VRM-00001 Adjustable - Manthly 12 [oX 1,047) United States| 0.008
Azure prepayment - US Gov

15U-00001 Adjustable - Monthly 13 125.00| E United States| 7,500.00]
Power Automate Premium
GCC Sub Per User 10500001 Adjustable - Monthly 124 1650 3 United States| 594.004
Teams Rooms Pro GCC Sub Per
Device VA1-00001 Adjustable - Monthly 12 44.00) 18} United States| 9,504.00%
Additlonal Products Tenant 1D: Azure Com
Azure prepayment 60K-00001 | Adjustable I - WMonthly | 12[ 125.00] ].D{ United Stitesl 15,000,008
Total Yaar 2 Maximum Price Monthly Subscriptions | 74332036
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Ordered Product Pricing & Usage Year'3

Pr?lduft bés&ipﬂun Part Number l Usage Indicator | Usage StartDate | Unlt Of Measure ] Unit duanﬂty I Maxlr(nljxsr;)l’rlce [ Ucense Quantity ] Usage Country s;;ﬂ;%t)al
Entirprise
M3 65 G5 FSA Renewal GCC
Sub Per User AAL-48033 AdJustabla - Monthly 12 57.40 7304 United States| 502,824.004
M365 G5 GCC SubPer User AAL45735 Adjustable - Monthly 12 62,70 317 Unlted States| 238,510.60)
Additional Products
Win OLS Activation User GCC
Sub Per User VRM-00001 Adjustable - Monthly 12 0,038 1,047 United States D.008
Arure prepayment - US Gov
150-00001 Adjustable - Monthly 13 125.00! L United States| 7,500 .00
Power Automate Premium
GCC Sub Per User 10500001 Adjustable - Monthly 17 16.50] 3 United States 594008
Teams Rooms Pro GCC Sub Per
Device VA1-00001 Adjustabla - Monthly 12] 44,00 lﬂi United States| 8,504.001
Additional Products TenantID: Azure Com
Asure prapayment I BQK-00001 Adjustable - Manthly | 1z| 125.00 101 United smesl 15,000.00
. TotajYear 3 Maximum Price Mohthly Sibscriptions ]— 773,932,
i N
'
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Future Pricing
Enterprise Products

Product Description l Part Number Pricing Information

Max True Up Price {USD)
True-Ups - Industry Device Products Yeurd Yer2 Year 3
WIn Enterprise Device ALng Upgrade SA l KV3-00381 2200 T 138.00]

Enterprise Online Services
Product Description | Part Number Max Price{USD) / Month
Suggested Industry Devlce Products
‘WIn E3 ALng Sub Per User AAA-10787 6.20]
Win E3 AQ Win Entaerprisa Device ALng Sub AAA-10744 1400
Future Monthly - Enterprise Online Services
M365 G5 GCC Sub Per User I AALAST3S 62.70)
Additional Products

Product Description | Part Number Pricing Information

MaxTrue Up Price (USD}
True-Ups Yaar1 Yaur2 | Yoar3
Project Standard ALng LSA 07601776 915.00 762.00 608.00)
Visla Professional Alng LsA 08701057 78600 €54.00 522 00|
Visual Studio Pro with GitHub ALngLSA QEK-DOODL 1,080.00) 710.00 341.00)
€IS Suite Datacenter Core ALNE LSA 21 BGS-00495 1,299.00 1,098.00 899.00l
€IS Suite Standard Core ALng LSA 2L 9GA-DO00S 282.00 238.00 19400}
SQLCAL ALng LSA User CAL 359-00960 294.00 250.00 20400
SQLserver standard ALng LSA 228-04437 1,260.00 1,066.00 573,00
‘Win Ramate Desktop Services CALALng LSA UCAL

6VL01252 186.00 158.00 129.00]

‘Win Server Standard Core ALng LSA 2L SEM-00562 156.00 130.00 107,00

Max True Up Price (USD)
Step-Ups Yoarl Yaur2 Yeer3
Praject Profassional ALng SASU Project Standard
1 Servar CAL H30-00910 589,00 490.00 391.00]
Visual Studlo Ent with GitHub ALng SASU Visual
Studio Pro w/GH Ent QEJ-00004 6,576.00 5,658.00 4,740.00&
CIS Sufte Datacenter Cora ALng SASU 2L.CIS Std
Cara 5GS-00136 1,018.00 861.00) 705.004
Win Server DC Core ALng SASU 2L Win Server Std

9EA-00279 829.00 702.00) 574.00)

MaxTrue Up Price {USD)
Higher Editions Your 3 Yaar2 Yarr3
Project Professfonal Alng LSA 1 Server CAL H20-00237 1,506.00 1,252.00 598,00
Visual Studio Ent with GitHub Alng LSA QEI-00001 7.656.00 6,368.00 5’030.001
Win Server DC Core ALng L5A 2L SEA-0DO39 84,00 832.00 sa0.00]

Additlanal Online Products
Product Description Part Number Pricing Information
Online Services Max Price (LISD)/ Manth
WIn OLS Actlvatlon Usar GCC Sub Per User VRM-00001 o0
Power Auttomate Fremium GCC Sub Per User 105-00001 1650
Teams Rooms Pro GCC Sub Per Device VAL.00001 24,00
DiscountTransparencyDisclosureForm {Oct2022) Page 6 of 6
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LY Microenft Volume licensiag

Amendment to Contract Documents

Enrollment Number i
MB103024RCDA

These amendments are entered info between the parties identified on the attached program signature
form. They amend the Enrollment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in that Enrcllment or Agreement.

Enterprise Enroliment
Special Ramped Pricing
Amendment M667

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offset deployment and/or dual
running costs and better align Enrolled Affiliate’s investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enrollment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table betow.

Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrofiment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enrollment.

SKU Product Minimum Seat Quantity
AAL-48033 M365 G5 FSA Renewal GCC 730
Sub Per User
AAL-45735 M365 G5 GCC Sub Per 317
User -
A GRROUD intarel Ordy M667,M423 B
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Enterprise Enroliment
Multiple Azure Billing Tenants Under a Single

Enrollment
Amendment ID M423

1. Definitions.

“Azure Billing Tenant” means the environment established by Microsoft on its multi-tenant servers from
which a customer accesses Microsoft Azure Services.

“Lead Enroliment” means the Enroliment identified above.

“Billing Tenant Enrollment” means the enroliment associated with an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

“Tenant Administrator” means any licensed user of an Azure Billing Tenant that has its role set to “Global
Administrator” in the profile settings in the Tenant User Administration page of the tenant portal.

“Tenant Affiliate” means an Affiliate, department, or any user group included in the Enrofled Affiliate’s
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant Information Excel
Form attached as an Appendix to this Amendment.

2. The parties agree to the following Billing Tenant Enrollment Terms as
follows:

a. Tenant Affiliate Access and Enrolled Affillate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enroliment identified in
the Tenant Information Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sole Enrolled Affiliate; (i) it is the sole
Licensee with respect to each Billing Tenant Enroliment; and, (iil} it is solely responsible for
ensuring that each of its Tenant Affiliate’s comply with the terms and conditions set forth in the
Lead Enroliment and any subsequent amendment hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or data objeci(s).

¢. Azure Prepayment. Each Tenant Affiliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.

d. Purchasing

{i) Purchase eligibility. Billing Tenant Enroliments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

{ti) Pricing. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enroliment will be based on the pricelist current as
of the Billing Tenant Enroliment Effective Date. Any price adjustment to a Billing Tenant
Enroliment will be applicable only to that Billing Tenant Enrollment.

(iii) Initial Order. Each Billing Tenant Enroliment must include an initial order.

{iv) Biling Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enroflment will be the processing date of the initial order.

e. Orders. Enrolled Affiliate must submit separate orders, on behalf of each Billing Tenant
Enrollment. Orders shall be govemned by the terms set forth in the Lead Enroliment, except as

ArECEMETPGROAAY el Ony MB67,M423 B
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specified in this Amendment. Orders are not transferrable between Billing Tenant Enrollments.
Billing Tenant Enroliment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices Contact and Online Services Manager. Each Billing Tenant Enroliment, shall have
its own Notices Contact and Online Services Manager as listed in the Tenant information Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
Manager is authorized to manage the Microsoft Azure Services obtained under the related
Billing Tenant Enroliment.

g. The expiration date, anniversary dates, payment dates and applicable taxes for each Billing
Tenant Enrollment shall be the same as in the Lead Enrollment.

h. Warning: If the Online service Manager Contact is third party (not Enrolled Affiliate) please be
aware that this contact receives personally identifiable information of the Customer and it
Affiliates.

This Amendment must be attached to a signature form and accompanies by the Tenant
Information Excel Form to be valid. The Number of Tenant (s) listed in the Tenant Information
Excel form file is:1

Appendix Tenant Information Excel Form is attached

Except for changes made by these amendments, the Enrollment or Agreement identified above remains
unchanged and in full forcé and effect. If there is any conflict between any provision in these
amendments and any provision in the Enroliment or Agreement identified above, these amendments

shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft internal Use Only:

(M667)EnrAmend(M365E5SpecialRampedPri : “M667 B
cing){WW)(ENG){Nov2022)(1U).docx
(M423)EnrMultiTenant{MultipleAzureBillingTe M423 PLSS

nantsUnderASingleEnrollment)( WW)(ENG)M
. ar2022)(IU).docx
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B Microsoft

Program Signature Form

MBA/MBSA number

Agreement number 8084445

Volume Licensing

MB103024

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the

associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer" can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

S

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code
Enterprise Enroliment {Indirect) X20-10636
Enterprise Amendment M423 (New)

Product Selection Form

2727797.002_PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* Riverside County Sheriff

Signature*
Printed First and Last Name*
Printed Title

Signature Date*

TaxID

*indicates required field

FORMAPP

VED GOUNTY T?UNSEL
BYY D [ 202y
PADLA S. SALCIDO DATE
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Microsoft Affiliate

Microsoft Corporation

signature DeHIS08 Martinez Martinez

Printed First and Last Name

Denisee Martinez Martinez
Printed Title Microsoft Authorized Signatory

| Signature Date Nov-14-2024

(date Microsoft Affiliate countersigns)

Agreement Effective Date

{may be different than Microsaft's signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*

Printed Title

Signature Date*

*indicates required field

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

*indicates required field

If Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA
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=* Microsoft

Enterprise Enroliment State and Local
Enterprise Enrollment numb: Framework ID
P (Microsoft to comp!eg 58802844 (if applicable)
Previ Enroliment numb
revions (Rr:s(t)eller to cc;mplel‘ee-)r 59451930

( This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact Information Form, Previous Agreement/Enroliment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enroliment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enroliment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at hitp://www.microsoft.com/licensina/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. If this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to “anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enroliment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enroliment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

“*Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

“Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality, and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device” means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure (“vDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.
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"State/Local Entity” means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensing/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(iiy Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

() Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(i)

Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

dg. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i)

(ii)

Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolied Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product

Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

(v)

Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the fotal quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii) Late true-up order. If the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enroliment
anniversary date (or at Enroliment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j- Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enroliment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level “D” throughout the term of the Enroliment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate’s prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enroliment and
remaining instaliments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.

EA20241EnrGov(US)SLG(ENG)(Oct2023) Page 5 0f 10
Document X20-10636

Crayon Group - Internal Only



5. End of Enroliment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolied Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month-to-month (“Extended Term”) is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. If Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate’s termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and wil! terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enroliment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enroliment will be subject to the “Early
Termination” Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate’s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Gavernment Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. If no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. If
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

& Enrolled Affiliate only
O Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enroliment or created or acquired after the execution of this Enroliment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer‘s Enterprise
in its sole discretion.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enroliment
wil be wused and protected in accordance with the privacy statement available at
https.//www.micrasoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolied
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County Sheriff
Contact name: First* Jon Middle Last* Lewis
Contact email address* jclewis@riversidesheriff.org
Street address* 1500 Castellano Rd.

City* Jurupa Valley

State* CA

Postal code* 92509-1725 -

(Please provide the zip + 4, €.g. X000X-X00¢X)
Country* United States

Phone* 951-955-4063

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

O Same as primary contact (default if no information is provided below, even if the box is not
checked).
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Contact name: First* Stephanie Middle Last* Mora Ponce
Contact email address* sponce@riversidesheriff.org

Street address* 1500 Castellano Rd.

City* Jurupa Valley

State* CA

Postal code* 92509-1725 -

(Please provide the zip + 4, e.9. X0XX-X0XX)

Country* United States

Phone* 951-955-2043

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrolliment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[[] Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Jon Middle Last* Lewis

Contact email address* jclewis@riversidesheriff.org

Phone* 951-955-4063

O This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC

Street address (PO boxes will not be accepted)* 12221 Merit Drive Suite 800
City* Dallas

State* TX

Postal code* 75251-1313

Country* United States

Contact name* Crayon US OPS TEAM

Phone* 469-329-0290

Contact email address* license.us@crayon.com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

I

Signature* T/ —>—

Printed name* Greg Landry
Printed title* Sr Contracts Manager
Date* 11/4/2024

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e. IfEnrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(ii} Software Assurance manager

(iif) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? [ Yes, X No.

if a purchase under this Enroliment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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| B

m" Microsoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County Sheriff
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a.

Enroliment/Agreement/

Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (not the SA manager) and the
program codes, to this new contract.

An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

The date of the earliest expiring Enrollment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

Please insert the number of the earliest expiring Enroliment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enroliment/Agreement/ Transfer Transfer

: o Purchasing Account/Affiliate .
Purchasing Account/Affiliate ; ! . SA Benefit MSDN
Registration Description Reglstratlogllul’r:]lggf Customer Contact Subscribers
Standard Enroliment 59451930
. Standard Enrollment 6974169
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m Microsoft Volume Licensing

Amendment to Contract Documents

Enroliment Number

MB103024

This amendment (“Amendment”) is entered into between the parties identified on the attached program
signature form. It amends the Enroliment or Agreement identified above. Allterms used but not defined
in this Amendment will have the same meanings provided in that Enroliment or Agreement.

Enterprise Enrollment
Multiple Azure Billing Tenants Under a Single

Enrollment
Amendment ID M423

1. Definitions.

“Azure Billing Tenant” means the environment established by Microsoft on its multi-tenant servers from
which a customer accesses Microsoft Azure Services.

“Lead Enrollment” means the Enrollment identified above.

“Billing Tenant Enrollment” means the enrollment associated with an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

“Tenant Administrator” means any licensed user of an Azure Billing Tenant that has its role set to “Global
Administrator” in the profile settings in the Tenant User Administration page of the tenant portal.

“Tenant Affiliate” means an Affiliate, department, or any user group included in the Enrolled Affiliate's
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant Information Excel
Form attached as an Appendix to this Amendment.

2. The parties agree to the following Billing Tenant Enrollment Terms as
follows:

a. Tenant Affiliate Access and Enrolled Affiliate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enrollment identified in
the Tenant Information Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sole Enrolled Affiliate; (i) it is the sole
Licensee with respect to each Billing Tenant Enrollment; and, (iii) it is solely responsible for
ensuring that each of its Tenant Affiliate’s comply with the terms and conditions set forth in the
Lead Enroliment and any subsequent amendment hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or data object(s).

c. Azure Prepayment. Each Tenant Affiliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.
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d. Purchasing

(i) Purchase eligibility. Billing Tenant Enrollments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

(ii) Pricing. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enroliment will be based on the pricelist current as
of the Billing Tenant Enrolliment Effective Date. Any price adjustment to a Billing Tenant
Enroliment will be applicable only to that Billing Tenant Enroliment.

(iii) Initial Order. Each Billing Tenant Enrollment must include an initial order.

(iv) Billing Tenant Enroliment Effective Date. The effective date of a Billing Tenant
Enroliment will be the processing date of the initial order.

e. Orders. Enrolied Affiliate must submit separate orders, on behalf of each Biling Tenant
Enrollment. Orders shall be governed by the terms set forth in the Lead Enrollment, except as
specified in this Amendment. Orders are not transferrable between Billing Tenant Enroliments.
Billing Tenant Enroliment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices Contact and Online Services Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services Manager as listed in the Tenant Information Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
Manager is authorized to manage the Microsoft Azure Services obtained under the related
Billing Tenant Enroliment.

g. The expiration date, anniversary dates, payment dates and applicable taxes for each Billing
Tenant Enroliment shall be the same as in the Lead Enroliment.

h. Warning: If the Online service Manager Contact is third party (not Enrolled Affiliate) please be
aware that this contact receives personally identifiable information of the Customer and it
Affiliates.

This Amendment must be attached to a signature form and accompanies by the Tenant
Information Excel Form to be valid. The Number of Tenant (s) listed in the Tenant Information
Excel form file is:1

Appendix Tenant Information Excel Form is attached

Except for changes made by this Amendment, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:
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Enterprise Enrollment Product Selection Form

Proposal ID

2727797.002

Language: English {United States)

Microsoft | Volume Licensing

Enrollment Number

Enrolled Affiliate’s Enterprise Products and Enterprise Online Services summary for the initial order:

Enterprise + Office 365 (Plans E3 and E5)
+ Microsoft 365 Enterprise

Office 365 {Plans E1, E3
and E5) + Microsoft
365 Enterprise

Profile Qualified Devices | Qualified Users Device / User Ratio CAL Licensing Model
Enterprise 0 4,538 User Licenses
Products Enterprise Quantity

Microsoft 365 Enterprise

M365 G3 GCC USL Unified 604

M365 G3 GCC FromSA Unified Renewal 3,935‘
Enrolled Affiliate's Product Quantities:
Price Group 1 2 3 4
Enterprise Products Office Professional Plus + M365 Apps for | Client Access License + | Client Access License + | Win E3 + Win E5 + Win

Windows Intune + EMS
USL + Microsoft 365
Enterprise

VDA + Microsoft 365
Enterprise

Quantity 4538 4538 4538 4538
Enrolled Affiliate’s Price Level:
Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level set using
the highest quantity from Groups 1 through 4. D
Additional Product Application Poal: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 1.

D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity from
Group 2 or 3. D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from Group 4.

D

Notes

price level mapping below:

EA-EASPradSelForm{WW)(ENG)

Crayon Group - Internal Only

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described above, based upon the quantity to
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Enterprise Enroliment Product Selection Form Microsoft I Volume Licensing

Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 C
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be purchased.

Nate 2: If Enrolied Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price level for Additional
Products in the same pool will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing provision for
maore details on price leveling.
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