
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.39
(tD # 267s2)

MEETING DATE:
Tuesday, December 10, 2024

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY, DISTRICT ATTORNEY,
SHERIFF, ASSESSOR-CLERK-RECORDER, FIRE, RIVERSIDE UNIVERSITY HEALTH
SYSTEM: Approve the Microsoft Enterprise Agreement enrollments with Crayon Software
Experts, LLC. and Microsoft Corp., for Microsoft products for the total aggregate amount not to
exceed $45,000,000, Microsoft Unified Support for the total aggregate amount not to exceed

$4,500,000, and Microsoft Azure Cloud services for the total aggregate amount not to exceed

$4,500,000; utilize the Board approved Enterprise Agreement No. 8084445 from January 1,

2025, through December 31, 2027, All Districts. [Total aggregate amount not to exceed

$54,000,000, contingency not to exceed $2,700,000 for future unforeseen Microsoft License
subscriptions and services; County Approved Budgets- 1oo%l(Continued from December
3,2024)

Continued on page 2

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

Ayes: Jeffries, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: December 10,2024
xc: RCIT, ACR, Fire, RUHS, Sheriff, DA

Kimberly A. Rector
Clerk of t Board
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FROM : RIVERSIDE COUNTY INFORMATION
TECHNOLOGY AND DISTRICT ATTORNEY, SHERIFF,
ASSESSOR.CLERK. RECORDER, FIRE, RIVERSIDE
UNIVERSIry HEALTH SYSTEM
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On motion of Supervisor Spiegel seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:
'1. Approve the Microsoft Enterprise Agreement enrollments with Crayon Software Experts,

LLC. and Microsoft Corp., for Microsoft products for the total aggregate amount not to
exceed $45,000,000, Microsoft Unified Support for the total aggregate amount not to
exceed $4,500,000, and Microsoft Azure Cloud services for the total aggregate amount
not to exceed $4,500,000; utilize the Board approved Enterprise Agreement No.
8084445 from January 1, 2025, through December 31,2027:

2. Authorize the Chair of the Board of Supervisors to execute three (3) copies of the
enrollments on behalf of county departments and direct the Clerk of the Board to return
two (2) copies to RCIT for distribution; and

3. Authorize the Purchasing Agent, in accordance with Ordinance No 459 and as approved
as to form by County Counsel, a) sign amendments that stay within the intent of the
Agreement and enrollments; b) sign amendments not to exceed an additional

$2,700,000 for future unforeseen Microsoft License subscription and services; and c)
authorize the Purchasing Agent to issue Purchase Orders for required Microsoft
products and services that do not exceed the Board approved total aggregate amount-

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
This request before the Board is for approval of the Microsoft Enterprise Agreement enrollments
with Crayon Software Experts, LLC. and Microsoft Corp., for Microsoft software products and
services, including Unified Support and Azure Cloud services. The county is utilizing Enterprise
Agreement No. 8084445 (approved on December 17,2019, Agenda No. 3.33) for the period of
January 1 , 2025, through December 31, 2027 . The countywide enrollments include the following
departments:

a. Assessor-Clerk-Recorder
b. District Attorney
c. Fire Department
d. lnformation Technology (includes all managed departments)
e. Riverside University Health System
f. Sheriff'sDepartment

FINANCIAL DATA Current FiscalYear: Next Fiscal Year: Total Cost: Ongoing Cost

cosT $ 15,000,000 $ 15,000,000 $ 54,000,000 $ 0

NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: County Approved Budgets- 100%
Budget Adjustment: No

For Fiscal Year: 24125-26127
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RCIT analyzed individual departments' licensing needs for the upcoming enrollment pedod. This
enrollment will supply the county with all necessary Microsoft licenses and support services and
keep them current.

The Microsoft Enterprise Agreement enrollments include common products such as, but are not
limited to, the Windows Operating System, Office, Outlook, Visio, Project, Windows Server, SQL
Server, System Center, Office 365, Teams, Power Apps, Power Bl, lntune, and Azure.

This item requests contingency not to exceed the aggregate amount of $2,700,000 (5% of the
total contract amount) for January 1, 2O25-December 31,2027, to be utilized by RCIT (including
managed departments), ACR, DA, Fire, RUHS, and Sheriff for future unforeseen Microsoft
purchases. Historical trends of past enrollments support a necessary contingency for the
following items associated with the agreement:

. lncrease of licensing subscriptions

. Upgraded 365 plans

. Expanded server licenses

. Project-related software/services

lmpact on Residents and Businesses
There is no negative impact on citizens and businesses. The Microsoft Enterprise Agreement
allows the county to maintain administrative operations and business continuity throughout the
County of Riverside. The master agreement provides maximum discounts and results in
departments having the technology they need to meet their goals.

Additional Fiscal lnformation
The table below reflects the departmental estimated costs per fiscal year.

Department: FY 24t25 FY 251?6 FY 26t27 Total

Assessor Clerk-Recorder $ 440,000 $ 441 ,000 $ 442,000 $ 1,323,000

District Attorney $ 620,000 $ 646,500 $ b /o,zvo $ 1,942,796

Fire Department $ 290,000 $ 290,000 $ 290,000 $ 870,000

RCIT $ 5,725,000 $ 5,667,500 $ s,634,704 $ 17 ,027 ,204

RU HS $ 5,640,000 $ 5,669,000 $ 5,671,000 $ 16,980,000

Sheriff $ 2,28s,000 $ 2,286,000 $ 2,286,000 $ 6,857,000

Total: $ 15,000,000 $ 1s,000,000 $ 15,000,000 $ 4s,000,000

Microsofl Unified Support Services (See Exhibit A) $ 4,500,000

Microsoft Azure Cloud Services (See Exhibit A) $ 4,500,000

Contingency not to exceed for future unforeseen Microsofi subscriptions and
servtces $ 2,700,000

Grand Total: s 56,700,000
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract Histo rv and Price Reasonableness
Purchasing and Fleet Services, on behalf of Riverside lnformation Technology (RCIT), released
a Request for Quote (RFQ #ITARC-555) for three-year enrollments in Microsoft Enterprise
Agreement Licensed Support for the County of Riverside. The RFQ was posted publicly on
publicpurchase. com on September 26,2024, as a restrictive bid amongst the seven Counties
awarded Microsoft License Solutions Providers (LSPs).

Upon the bid closing on October 15,2024, the County received seven (7) responses, with total
costs ranging from $44,335,'1 '12 to $45,383,043. After a detailed and thorough analysis by
Purchasing and RCIT, Crayon Software Experts, LLC was found to be the lowest, most
responsive, and most responsible bidder and recommended for award.

Attachments:
Microsoft Enterprise Agreement Enrollment-Assessor-Clerk-Recorder
Microsoft Enterprise Agreement Enrollment-District Attorney
Microsoft Enterprise Agreement Enrollment-Fire Department
Microsoft Enterprise Agreement Enrollment-lnformation Technology
Microsoft Enterprise Agreement Enrollment-Riverside University Health System
Microsofi Enterprise Agreement Enrollment-Sheriff's Department
Exhibit A-Microsoft Unified Support and Azure Cloud Services Projected Costs
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: Microsoft Volume Licensing

Program Signature Form

Agreement number 8084445

Note: Enter the applicable active numbers associated with the documents below. Microsoft requircs the
associated active number be indicated here, or listed below as new.

For the purposes of this form, 'Custome/ can mean the signing entity, Enrolled Affiliate,
Govemment Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identifled in the table below are entered into between
the Customer and the Microsoft Afflliate signing, as of the effective date identifled below.
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By signing below, Customer and the l\4icrosoft Afflliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

o
o

o-
o- l

d ECTOFI, Clerk

LL CO

DEC I 0 2024 t)\
ProgramSignForm(lvlSSign)(NA,LatAm)ExBRA.MLI{ENGX[,'!ay2020)

Crayon Group - lnternalOnly

Enterprise Enrollment (lndirect) x20-10636
Product Selection Form 2730469.002 PSF

e legal na e)" ide Counly Assessor Clerk Recorde'

GTONCHL!C W

Signature Date*

Name of Enti

Signature*

Printed First an

Printed Title CHAIH. B

Name*

Tax lD DEP

Microsoft Corporation

"w.** wniiaa lrlartiiaz ll4artiilat
Denisee l\4artinez f/artinez
N4icrosoft Authorized Signatory
Nov-14-2024

Printed First and Last Name

Printed Title

Signature Date
(date L4icrosoft Affr iate countersigns)

Agreement Effective Date

(may be differentthan i/ic{osofr's signature date)

Microsoft Affiliate

Page 1 of2
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MBAJLBSA number

Contract Document Number or Code

* indicates required field

Customer

ATTEST:
KIMBEBLY A. 

'
^/4,2



Name of Entity (must be legal entlty name)*

Signature*

Printed First and Last Name'

Printed Title

Signature Date*

Customer

optional 2nd customer signature or Outsourcer signature (if applicable)

* indicates required field

* indicates required field

lf Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or lvlicrosoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada B95'1 1

USA

PmgramSignFonn(MSSign)(NA,LatAm)ExBRA,lvlLl(ENG)(May2020)

Crayon Group - lnternal Only

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*

Printed Title

Signature Date*

Outsourcer

Pege2 ol2
Document X20-12883



III Microsoft

Enterprise Enrollment State and Local

Enterprise Enrollment number
( M i c to s ofl to c o npl e le )

Previous Enrollmenl number
(Resetlerta camptete) 58175409

Framework lD

This Enrollment must be attached to a signature form to be valid.

Terms and Conditions

1. Definitions.
Terms used but not defined in this Enrollment will have the deflnition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identifled as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

"Community" means the community consisting of one or more of the following: ('1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government ora qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.

EA20241 EnrGov(LlS)SLG(ENGXOct2023)

Crayon Group - lnternal Only

69290877

This Microsoft Enterprise Enrollment is entered into between the entities as identifled in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: ('1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact lnformation Form, Previous AgreemenVEnrollment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http:/ /vww.microsoft.com/licensinq/contracts. ln the event of
any conflict the terms of this Agreement control.

Effective date. lf Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. lf this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Page I of 10
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

"Government" means a Federal Agency, Stateilocal Entity, or Tribal Entity acting in its governmental
capacity.

"Government Community Cloud Services" means [,4icrosoft Online Services that are provisioned in

i/icrosoft's multitenant data centers for exclusive use by or for the Community and offered in accordance
with the National lnstitute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Communlty Cloud Services are designated as such in the Use Rights
and Product Terms.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.9. a computer-aided design program used by an architect or
a point of sale program) ("lndustry Program"). The device may include features and functions derived from
Microsoft software or third-party software. lf the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the lndustry Program
functionality; and (2) must be technically integrated with the lndustry Program or employ technically
enforced policies or architecture to operate only when used with the lndustry Program functionality.

"Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDl"). Qualified Devices do not include any device that js: (1) designated
as a server and not used as a personal computer, (2) an lndustry Device, or (3) not a lvlanaged Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.9., lndustry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

"Qualified User" means a person (e.9., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. lt does not include a person who accesses server sofh/vare or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

"Reseller" means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-lransaction assistance related to this agreement;

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will rnake the Online Service
available for activation.

Page 2 of 10
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

"Tribal Entity" means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and seryices from the U.S. Department of lnterior by virtue of its status as an lndian
tribe.

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

"Volume Licensing Site" means httD:/ ,vww.microsoft.com/licensinq/contracts or a successor site.

Order requirements.
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Afflliate must order enough Licenses to cover all
Qualified Users or Qualiiied Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the correspondlng Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. lf no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Alfiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Afflliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.

Page 3 of10
Document X20-10636

EA2024'1 EnrGov(US)SLG(ENGXOct2023)

Crayon Group - lnternal Only



(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. lf there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualifled Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise online Services.

(ii) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affillate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. lvlicrosoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. lf the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

lnvoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a true-up order if,

since the initial order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional

EA20241 EnrGov(US)SLG(ENG)(Oct2023)
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Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within th is 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(viilLate true-up order. lf the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Afflliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. lvlicrosoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3 Pricing.
a. Price Levels- For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to quallfy for the same price level, l\4icrosoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Paymentterms.
For the initial or renewal order, Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual
installments. The first installment will be involced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance ofthe order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.

EA20241 EnrGov(US)SLG(ENGXOct2023)
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End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses

for Products it has used but has not previously submitted an order, except as otheMise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. lf Enrolled Affillate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with So{tware Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month-to-month ("Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. lf Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Afliliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. lf Enrolled Affiliate does not agree to the new terms, it

must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate's termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. lf
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
"Termination for cause" section of the Agreement. ln addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.
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G ov e rn ment Co m m u n ity Clo u d.

a. Community requlrements. lf Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Commu nity or to provide services to non-Commu nity members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.

(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.



Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. lf no boxes are checked, Microsoft will deem the Enterprjse to include the Enrolled Affiliate only. lf
more than one box is checked, Microsoft will deem the Enterprise to include the largest n umber of Affiliates:

tr Enrolled Affiliate only

D Enrolled Affiliate and the following Affiliate(s)

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identjfy an Affiliate to lvlicrosoft in writing and provide any required documentation. Microsoft will reasonably
review requesls under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contactinformation.
Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (.) indicate required flelds. By providing contact information, Enrolled Afflliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
https:/ fflvw.microsofl .com/licensino/servicecenter.

Primary contact. This contact is the primary contacl for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an online Administrator for the Volume Licensing
Service center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name). Riverside County Assessor CIerk Recorder
contact name: First* Luis Middle Last* Gonzalez
Contact email address* LEGonzalez@RiversideCREST.com
Street address* 2724 Gateway Drive
City* Riverside
State* CA
Postal code" 92507-0918 -
(Please provide the zip + 4, s.t. xxxxx->ooa)
Country* United States
Phone* 951-205-9678
Tax lD
. indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

I Same as primary contact (default if no information is provided below, even if the box is not
checked).

a
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Contact name: First* Luis Middle Last'Gonzalez
Contact email address* LEGonzalez@RiversideCREST.com
Street address* 2724 Gateway Drive
City* Riverside
State* CA
Postal code* 92507-0918 -
(Please provide the zip + 4, e.g. xxxxx-rooa)
Country* United States
Phone* 951-205-9678
Language preference. Choose the language for notices. English
! This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Afflliates.
. indicates required fields

Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

E Same as notices contact and online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Shahzad Middle Last. Ashfaq
contact email address* sashfaq@asrclkrec.com
Phone* 951-840-8694
! This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.
* indicates required fields

d. Reseller information- Reseller contact for this Enrollment is

Reseller company name* Crayon Software Experts LLC
Street address (Po boxes will not be accepted)* 1222'1 Merit Drive Suite 800
City. Dallas
State* TX
Postal code. 75251-1 31 3
Country' United States
Contact name* Crayon US OPS TEAM
Phone. 469-329-0290
Contact email address* license.us@crayon.com
" indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

* indicates required fields

changing a Reseller. lf Microsoftorthe Reseller chooses to discontinue doing businesswith
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notiiy lvlicrosoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.

Signature*

Printed name"
Printed title*
Date'

Greg Landry
Sr Contracts l\,4anager
11t312024
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lf Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact lnformation form. Otherwlse, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support l\4anager (CSM)contact

3. Financingelections.
ls a purchase underthis Enrollmentbeing financed through MS Financing? trYes, B No.

lf a purchase u nder this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to lvlicrosoft.

E420241 En.Gov(US)SLG(ENG)(Oct2023)
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!wr crosoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County Assessor Clerk Recorder
Contract that this form is attached to: State Local Government

For the purposes ofthis form, "entity" can mean the signing entity, customer, Enrolled Afiiliate,
Govemment Partner, lnstitution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollmenl(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transJer MSDN subscribers
to lhis new contract. Entity shall ensure that each l\4SDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (notthe SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring EnrollmenvAgreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring EnrollmenvAgreement with SA or Online
Services in the appropriate fields of the new contract.

PrevEnrAqrFormoryW(ENGXOct201 9)
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EnrollmenUAgreemenU
Purchasing AccounUAfflliate

Registration Description

EnrollmenUAgreemenU
Purchasing AccounuAffiliate
Registration Public Customer

Number

Transfer
SA Benefit

Contact

Transfer
MSDN

Subscribers
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Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing

Proposal lD Fhrol,&.nt Numb.r

2134469_AO2

Languager Engljsh (United States)

Enrolled Amllate's Enteryrlse Products and Enterp se Onllne Servlc€s summary for the Inltlal order:

Oualifled users

491

48

48 441

lndurtry Devlce qu.ntlty

Offlce 365 Plans

0365 Gl GCC 36

Wlndows Desktop

Windows Enterprise OS lJpgrade 48

Microsoft 365 Enterprlse

M36s G3 GCC FromSA Unified Renewal 455

Enroll€d Aftl,iate's Produ.t quantltiesi

1

Office Professional Plus+ M365 Appsfor
Enterprise + offlce 36slPlans E3 and E5)

+Microsoft 365 Enterpri5e

ClientAccess License +

Office365(Plans E1, E3

365Enterprise

ClientAccess Llcen5e +

Windowslntune+ EMs

USL + Microsoft 365

Win E3 +Win ES + Win

455 491 455

EA EASProdSelForm(Ww)(ENG)
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Enterprise Enrollment Product Selection Fom Microsoft I Volume Licensing

Enrolled Aftlllat€'s Prlce Level:

Product Oft rlnt/ Pool

Enterprise Products and Ent€rprise OnlineServices UsLs: Unless othe.wise indicated in assoclated contract documents, Prlce levelset ushg

the highest quantity from Groups lthrough 4. 0

Additlonal Produ.t Applicatlon Pool: Unless otherwise indicated in associated contract documefts, Price levelset using quantityfrom Group 1

Additionat Prod uct Se ruer Pootr Unlessotheruise indicated ln associated contract documents, Prlce levelset usinBthe hlshest quantltyfrom

Group 2 or 3, L)

Addittona I Produ ct systems Pool: Un ess otherwise ind cated in associated contract docume.ts, Prlce levelset using quantitvfrom Groi,'p 4,

Unless otherwise indicated in the assoclated contEct documents, the price levelfor each Product offerlng/ poolis set as described above, based upon the quantityto

price level mappinB below:

quantlty of Llcenres end Software Asurance Pd(€ level

2,400 to 5,999 B

6,000 to 14,999 c

D

Note 1: Ent€rprise On line seNices may not be ava ilable in a ll locations. Please see the Product List for a lht of locations where th€se may be purchased

Note 2: Enrolled Affiliate acknowledBes that in orderto use a third partyto reimaBe the Windows Operating System Upgrade,Enrolled Affiliate m!st.ertifythat it has

acquired qualifying opeGtincsyst€m lic€nses. The requirement appllesto Windows Erterprise os upgrade.See Product Terms fordetails.

Note 3: tf Enrolled Afiliate does not order an Enterprise Prod!.t or Enterprise onlineservice associated with an applicable Product pool, the price l€vel fo. Additional

Products in the same poolwiu be prlce level '?" throuthout the term ofthe Enrollment. Refe. to the Qualifyins Government Entity Addendum priclng provision for

more d€tails on prlce levellns.

EA-EASProdSelForm(WWXENG)
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Enterprise Enrollment (lndirect) x20 '10636

Discount Transparency Disclosure Form 2729548.002 DrDF
Product Selection Form 2729548.002 PSF
Enterprise Amendment NI667, N4423 (New)

Contract Document Number or Code

Program Signature Form

Volume Licensing

Agreement number

Note: Enter the applicable active numbers associated with the documents below. l\4icrosoft requires the
associated active nurnber be indicated here, or listed below as new.

For the purposes of this form, "Customer" can mean the signing entity, Enrolled Affiliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identirled below.

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

. indicates required field

rohu ep D NTY COUNSEL

IvIBAJNTBSA number

8084445

CTOH, Clerk

B '1
PA S, SALCIOO DATE

DEC I O 2024 )31
ProgramsignForm(i,4SSign)(NA,LalAm)ExBRA,[rLl(ENG)([,4ay2020)

Crayon Group - lnternal Only

ll-t D

be legal e ide County District Attorneyu na e

ICHAI

Printed F irst a

Name of Ent

Signature*

ast Name* WASHINGTON

PEFVISORS

CH

RD
ATTEST:
KIMBEBLY A. RPrinted Title

Signature Date*

OEP

Page 1 of2
DocLrmentX20-12883

!! vticrosoft

t\,18103024RCDA

Customer

Tax lD



sisnature C,/,a).&z- U)rn"*
Printed Firstand Last Name charles Watson

printed Tifle M icrosoft Authorized Signatory

Signature Date 1'7-74-2024
(date Microsoft Af{iliate countersigns)

Agreement Effective Date

(may be different than Microsoft's signature date)

Name of Entity (must be legal entity name).

Signature*

Printed First and Last Name*

Printed Title

Signature Date"

Optional 2nd Customer signature or Outsourcer signature (if applicable)

* indicates required field

. indicates required field

lf Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or lvlicrosofl account manager, who mustsubmitthem to the following address. When
the signature form is fully executed by l\.4icrosoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511
USA

ProgramsignForm(MSSignXNA,LatAm)ExBRA,I/Ll(ENG)(May2020)

Crayon Group - lnternal Only

Name of Entity (must be legal entity name).

Signatu re*
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Microsoft Affiliate

Microsoft Corporation

Customer

Outsourcer

Printed First and Last Name*

Printed Titl6

Signature Date*



III ft

State and Local

rcrosoM

Enterprise Enrollment

Enterprise Enrollmenl number
( f"li c rasoft to conplete)

Previorrs Enrollment number
(Reseller ta $npleE)
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This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affilaate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: ('l) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact lnformation Form, Previous Agreement/Enrollment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into lhis Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

AII terms used but not defined are located at http://www.microsoft.com/lieensino/contracts. ln the event of
any conflict the terms of this Agreement control.

Effective date. lf Enrolled Affiliate is renewing Software Assurance or Subscrjption Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. lf this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate u nder this Enrollment.

"Community" means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a

Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.

Page 1 of 10
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

"Government" means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental

"Government Community Cloud Services" means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National lnstitute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems, and (2) only employs an
industry or task-specific software program (e.9. a computer-aided design program used by an architect or
a point of sale program) ("lndustry Program"). The device may include features and functions derived from
Microsoft software or third-party software. lf the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the lndustry Program
functionality; and (2) must be technically integrated with the lndustry Program or employ technically
enforced policies or architecture to operate only when used with the lndustry Program functionality.

"Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDl"). Qualified Devices do not include any device that is: (1)designated
as a server and not used as a personal computer, (2) an lndustry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.9., lndustry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Afflliate has selected.

"Qualified User" means a person (e.9., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. lt does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

"Resellei' means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which l\4icrosoft will make the Online Service
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

"Tribal Entity" means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of lnterior by virtue of its status as an lndian
kibe.

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
P rod uct.

,,VolUmeLicenSingSite,,means@orasucceSSorSite,

Order requirements.
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. lf no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account lvlanager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are online
Services, an initial order for the Online Service is required prior to use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. lf there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(ii) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Oualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for On line Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. lf the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

lnvoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a true-up order if,

since the initial order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. lf the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j" Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3 Pricing.
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under th is En rollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Paymentterms.
For the initial or renewal order, Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay ann ually or upfront
for Online Services and upfront for all other Licenses.
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5. End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses

for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the injtial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. lf Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled AfFiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Soflware Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month-to-month ("Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. lf Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to l\4icrosoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafler, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. lf Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate's termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. lf
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
"Termination for cause" section of the Agreement. ln addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if l\4icrosoft terminates an
On line Service for regulatory reasons, l\4icrosoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

Government Com m un ity Cloud.
a. Community requirements. lf Enrolled Affiliate purchases Government Community Cloud

Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otheMise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(l) Government Community Cloud Services will be offered only within the United States.

(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geograph ic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. lf no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. lf
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

B Enrolled Affiliate only

tr Enrolled Affiliate and the following Affiliate(s)

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to lMicrosoft in writing and provide any required documentation. Microsoft will reasonably
review requests under th is paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contactinformation.
Each party will notify the other in wrating if any of the information in the following contact information page(s)
changes. The asterisks (.) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
https://www.microsoft .com/licensinq/servicecenter.

Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County District Attorney
Contact name: First. Timothy Middle Last* Craney
Contact email address* Timothy.craney@rivcoda.org
Street address* 3960 Orange St
City' Riverside
State* CA
Postal code* 92501-3643 -
(Please provide the zip + 4, e.g. xxxxx-)coc()
Country* United States
Phone* 951-955-0236
Tax lD
- indicates required fields

b. Notices contact and Online Administrator. This contact (1 ) receives the contractual notices,
(2) is the Online Adminiskator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

tr Same as primary contact (default if no information is provided below, even if the box is not
checked).

PaOe I of 10
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Contact name: First. Timothy Middle Last* Craney
contact email address* Timothy.craney@rivcoda.org
Street address* 3960 Orange St
City. Riverside
State* CA
Postal code* 92501-3643 -
(Please provide the zip + 4, e g xxxxx-)coc()
Country* United States
Phone. 951-955-0236
Language preference. Choose the language for notices. English
tr This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

! Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First. Justin Middle Last. Kimble
Gontact email address* justinkimble@rivcoda.org
Phone' 951-955-5406
tr This contact is from a third party organization (not the entity). Warning: This contact
receives personally identiflable information of the entity.
- indicates required fields

Signature*

Printed name*
Printed title*
Date*

Greg Landry
Sr Contracts Manager
1113/2024

' indicates required fields

Changing a Reseller. lf Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. lf Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC
Street address (PO boxes will not be accepted). 12221 Metil Dtive Suite 800
City'Dallas
State* TX
Postal code* 75251-1 31 3
Country* Un ited States
Contact name* Crayon US OPS TEAM
Phone' 469-329-0290
Contact email address* license.us@crayon.com
. indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

=_=



e If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact lnformation form. Olherwise. the notices contact and Online Administrator remains
the default.

(i) Additional notices contact
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support Manager (CSM) contact

3. Financingelections.
ls a purchase under this Enrollment being financed through MS Financing? tr Yes, tr No.

lf a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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!E Microsoft Volume Licensing

Entity Name: Riverside County District Attorney
Contract thatthis form is attached to: State Local Government

For the purposes of this form, "entity" can mean the signing entity, Customer, Enrolled Afiiliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreement.

Please provide a descraption of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (notthe SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring EnrollmenUAgreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring EnrollmenUAgreement with SA or Online
Services in the appropriate flelds of the new contract.

Standard Enrollment 89259123 X X
Standard Enrollment 4663788

Transfer
SA Benefit

Contact

PrevEnrAgrForm(WW)(ENGXOct201 9)
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Previous Enrollment(s)/Agreement(s) Form

EnrollmenUAgreemenU
Purchasing AccounUAff iliate

Registration Description

EnrollmenUAgreemenU
Purchasing AccounUAffiliat6
Registration Public Customel

Number

Transfer
MSDN

Subscribers



Volume Licensing

Discount Transparency Disclosure Form
Dater

Program:

Enrollment Number

Quote Number:

Reseller Name:

10/3712024

Enterprise 6

2129548.002

Crayon Software Expefts LLC

12221 Merit Drive

Dallas, Texas, US,75251 2202

Discount Details

For this enrollment, L4icrosoft provided the Customer's Partner a discount off of the Partner's Net Price. The Partner is required, by

Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater

tha n the discount.

listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The

Maximum Resale Price (MRP) is calculated by subtracting the discount provlded to the Partner, from the totalestimated resale price

for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsoft is settinB the Customer's actual price. Partners remain
free to set the price €harged for Microsoft Products at any polnt equal to or below MRP. The Customer's actual price will be

established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees

for non Microsoft products, partnel services or normaltransaction costs, Normaltransaation costs include taxes or other fees

assessed by a local or federal government.

For Ordered Products

Currenay Maximum Resale Price

Lls Dollar 2,439 ,426.48

ln this lorm, the following definitions applyl

"Customer" meanstheentitythat may enter or has entered into a contractwith the Padner,

"Cont.acf'means a bindintatreement between the Partnerand Affiliate, underwhlch Customerorders Productsfrom Partner.

"Microsoft" means (1)the entity that has entered into an agreementwith Partnerunder which Partner may place orders for Microsoft Products for use

by the Customerand {2)the affiliates ofs!ch entity, as appropriate.

"Maximum Resale Price" means the sum ofthe Estimated Resale Pric€ forthe Microsoft Produds ordered underthe Custo mer Contra€t minus the

discount offofthe Padne/s Ner Price provlded by Microsoft listed in the currency in which the Panneror Partne/s resellertransacts with Microsoft.

"Product" means allMicrosoft Products identified in the ProductT€rms, such as allSoftware, Online Services, and other web based services, including

pr€{elease or beta version. ilicrosoft product availability may vary by region.

Partner:

Customer:

Signature of customer's authorized representative:
Printed name:

Printed title:
Datei

Crayon Software Experts LLC

Riverside County District Attorney

DiscountTransparencyDisclosureForm (Oc2022)

Crayon Group - lnternal Only

Microsoft 
|

Reseller Addressi
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SECTION 1 - ticenses and Software Assurance

Ordered Produd PricinS & LJ$geYear 1

lusD)

w n Ent.rprise oev..ALn3 sA

V3 o Prot r3ioialALns sA

ViiualStudio Piowirh citHub

OS5!ire O.lacenler Core

clss!ite sta.dad core ALng

SALcALALiS 5AU3er cAL

saLsetoersranda.dALnssA

Win Remote 0esktop setoic.s

Win seru€rstandard core

Total Y.d. 1 Marimlh Pric€ lic.nser.nd Sothv.r€ ArruEnce

Ordered Produ€t PricinE & UsaaeYear 2

(usol

Win EnterpriF DevkeAL.3 5A

Viiu.lStu!lo PrcwithGirHub

cl!suiiesl.ndardc.reALng

SQICAL ALns 5A user C t

sot 9eru€r srandard ALns sA

win Remot€ o€sktop seruic€s

winseru€rshnda/dcor€

Tot.l Yedr2 Marlmun Price !.en5e!and sohwareA5sunn.€

DiscountTransparencyDisclosureForm (Oct2022)
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win Enr€rp.ke Device ALns SA

Prot.crst3ndard aLhgtc

,,*| ,"-*r.,"rl
VlrioProte$ona ALrc sA

,,,"{ .l ,-"'""1Vkua SludioProwithGltHub

,*"{,1 '-l
CIS Suh. Oalac.nterCore

CIS Suite Standard Cor. alne ""{ *l -*"r-l
-"{ ,,"lsql CAL ALiE SA U3e. CAL

saLseruersranda.dALnssA ,-"{ I ,.,*t,","r|

""{,1wn Remor€ oeskrop seryi.e5

,""{ "l **lWinS€derStahdard Cor.
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SECTION 2 - Monthly Subscriptions

Ordered Product Pricing & UsageYear 1

lusD)

M365C5 FsARenewalCCC

aru..prepayn.nl.uscov

Te.m Roons ProCCCsub P.r

Addltlor.l P.odu.ts T..a.t lO: Aure ao6

Tota Year l M3ximum Pri.€ Monthlysubsn ption3

Ordered Product Pricing& UsageYear 2

(uso) {uso)

M36sGsFSARei.w: GCC

1)

M36s65cccsub P.r Urer

winolsA.rivatonUserccc

PowerAutomalePr.mium

T.amsRoom! P.oGCCSUbP€.

Addirronal Producl'l€n.nt rD: Aur. com

I61al Y€ar 2 M.iim!m Prl.. Mo.rhly Sub*rlptio^r

DiscountTransparencyDisclosureForm (Oct2022)
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,,1,,..1,,"1.,",..,,.,.,1,".",."tttt
M35565 6CC Sub Per u*r

Win OL5 A.liEtion Us..6CC

Arur€ Pr.PaYm.nt- UsGd

Power Autonal€ P..nium '1 -'{ 'l *'* **l

Addltl*l Pr.d,,.tt T."".
A.^p*p.,*

T..m Rooms Procccsub P.r

"-ttry
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Future Pricing

Enterprise Products

True.Up.. rndunry D€vl.€ Produ.t!

w n Eilerprise Device Atnc !ff 4de 5A

Enterprise Online Services

sug!.ned hdu3try o€vke Produ.tt

wn E3 ALns sub PerUe.

turur.MonihlV' Ent.rprir.Onlin. S.di..r
Mr6s65 6Cc Sub Per Us.r

AdditionalProducts

V 3lo Pror.$ ona ALns lsA

Vi5ua srudio Prowirh G tHub ALns LsA

crs suite Data.ent.rcorcALhS tsA 2t

clssuileStandard Core Alns tSA2t

SQLCALALry I5A USEI C"AT

sQtseruer gtand:rd Atns LsA

Win nemote D€sltoF Serui.esCAt ALns lla !CAt

Win S€ryerSlannard CoreAL.s LSA 2L

Prcj€d Proie5sional Alns 5A5U Proj€cl Standa.d

Vk!alStudiolnrwith GnHuhAlnisAsUVisu.l

C ssu re Daracentercore Atns sAlU 2Lc s std

Prol..tProfe$ional Alns LsA I s€ru.rc,AL

visualstudio Enl with 6irHobaLn3 r5a

win Seruer DccoreALhg LsA 2L

Additional Online Products

Win oLs Adivat on Ure.Gac sub Per Lrie,

PowerAuromare Pref, um Gcc sub P€rUser

Team5 Room5 PToGCC Sub Pe. De! ce
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Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing

Enrollment Number

2129548_AO2

Enrolled Amliate's Enterprise Products and Enterprise Online Services summary for the initial orderi

CALLicensing Model

7,441

4(l

t,a41

lndustry Device Quantily

Windows Enterprise OS Upgrade 4C

Microsolt 365 Enterprlse

M365 G5 GCC 311

M365 G5 GCC FromSA Renewa 730

Enrolled Afiiliate s Product Quantities:

l ) 3

Olfice Professlonal Pius + M365 Appsfor

Enterprise+ Office 365 {Plans E3 and E5)

+ Microsoft 365 Enterprise

Client Access License +

Office 365 (Plans E1, E3

365 Enterprise

client Access License +

Windowslntune+ EMs

WinE3+WinE5+Win

1041 744/ 1047

tA-EASProdselForm(WW)(ENG)
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Microsoft | Volume Licensing

Enrolled Afllliate's Price tevel:

Produ.tofferins/P@l

Enterprise Prod ucts an.l Enterprise Online Seruices USLs: Unless otherwise indicated in associated contract documents, Price levelset usins

the hishestquantityfrom Groups lthrough 4.

Addilional Prod ud Appli.ation Pool: Unless otherwise indic.ted in assoclated contract documents, P.ice levelser usinB qirantity from Group 1.
D

LT

Additional Product Systems Poot: Un essotherwise indicated ln associated contract docu me.t s, price levelsetusingquantityfromGroup4-

Unless otherwise indlcated in the associated contract documents, the price levelfor each Product offering / poolis set as described above, based upon the quantityto
price level mapping below:

quantity ol ti.enses and Software Assurance

2,400 to 5,999

6,000 to 14,999 (

LT

Note lrEnterprise OnlineSeruices rnay not beavailablein alllo.ations. Pleasesee the Prodlct List for a list of locations where these maybe purchased

Note2: Enrolled Affillate ackhowledges th at inorderto use. third party to reimaBe the Windows Operating System Upgrade,Enrolled Aff liate hust.ertify that it has

acquired qualifylng operatins system licenses. The requirement applies to Windows Enterprise Os Upgrade see Prod!ctTerms for detalls.

Note3: lfEnrolled Affiliatedoesnotorderan Enterprise Prod ! ct or E nterprise On line Serui.e assoclated with anapplicable Produ.t pool, the price level for Addition al

Products in the same poolwill be price l€vel "A" throughoLrt the term ofthe Enrollment. Refer to the Qualifying Government Entity Addendum pricing provision for
more detaik on price levelins.

EA.EASPTodSeIFoImIWW)(ENG)

CIM
Page2 al2
IIS Quote

Enterprise Enrollment Producl Selection Form

L)

Additlonal Product Serv€r Pool: Unless otherwise indicated in associated contract documents, Price levelset usirgthe highest quantltyfrom

Group 2 or 3.

Crayon Group - lnternal Only



!! ruicrosoft Volume Licensing

Amendment to Contract Documents

Enro lment Number
t\ilB'103024RCDA

These amendments are entered into between the parties identifled on the attached program signature
form. They amend the Enrollment or Agreement identified above. All terms used but not defined in
lhese amendments will have the same meanings provided in that Enrollment or Agreement.

Microsoft is providing Enrolled Affiliate with onelime special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offset deployment and/or dual
running costs and better align Enrolled Afflliate's investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enrollment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the tabte below.
Enrolled Afllliate acknowledges that lhe terms, including the special ramped pricing, described herein
are llxed for the initial term of this Enrollment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal ofthe Enrollment.

Ar{rle[Fcr$@nil.&o iicrd o!

AAL-48033 M365 G5 FSA Renewal GCC
Sub Per User

730

Ni1365 G5 GCC SUb Per
User

317AAL-45735

Crayon Group lnternal Onlv
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Special Ramped Pricing
Amendment M667
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Enterprise Enrollment
lVlultiple Azure Billing Tenants Under a Single
Enrollment
Amendment lD l\4423

1. Definitions.

"Azure Billing Tenant" means the environment established by lMicrosoft on its multi{enant servers from
which a customer accesses l\4icrosoft Azure Services.

"Lead Enrollment" means the Enrollment identified above.

"Billing Tenant Enrollment" means the enrollment associated with an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

"Tenant Administratol' means any licensed user of an Azure Billing Tenant that has its role set to "Global
Administrator" in the prollle settings in the Tenant User Administration page of the tenant portal.

"Tenant Affiliate" means an Affiliate, department, or any user group included in the Enrolled Affiliate's
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant lnformation Excel
Form attached as an Appendix to this Amendment.

2. The parties agree to the following Billing Tenant Enrollment Terms as
follows:

Tenant Affiliate Access and Enrolled Affiliate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enrollment identirled in
the Tenant lnformation Excel Form attached as an Appendix lo this Amendment. Enrolled
Affiliate acknowledges and agrees that: (0 it is the sole Enrolled Affiliate; (ii) it is the sole
Licensee with respect to each Billing Tenant Enrollment; and, (iii) it is solely responsible for
ensuring that each of its Tenant Affiliate's comply with the terms and conditions set forth in the
Lead Enrollment and any subsequent amendment hereof.

Tenant Adminlstrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential andshall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or data object(s).

Azure Prepayment. Each Tenant Afflliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred behveen Azure Billing Tenants and
Tenant Affiliates.

Purchasing

(i) Purchase eliqibilitv. Billing Tenant Enrollments may only be used to purchase lvlicrosoft
Azure Services and lvlicrosoft Azure Services Plans.

(ii) Pricino. The price for l\ilicrosoft Azure Services and L4icrosoft Azure Services Plans
purchased under a Billing Tenant Enrollment will be based on the pricelist current as
of the Billing Tenant Enrollment Effective Date. Any price adjustment to a Billing Tenant
Enrollment will be applicable only to that Billing Tenant Enrollment.

(iii) lnitial Order. Each Billing Tenant Enrollment must include an inilial order.

(iv) Billino Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enrollment will be the processing date of the initial order.

Orders. Enrolled Affiliate must submit separate orders, on behalf of each Billing Tenant
Enrollment. Orders shall be governed bytheterms set forth inthe Lead Enrollment, except as

a

b

d

e

Ar{nq\F*PcAnJ{fto lbld 0t
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specified in this Amendment. Orders are not transferrable between Billing Tenant Enrollments.
Billing Tenant Enrollment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices Contact and Online Services Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services l\4anager as listed in the Tenant lnformation Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
l\ilanager is authorized to manage the Microsoft Azure Services obtained under the related
Billing Tenant Enrollment.

g. The expiration date, anniversary dates, payment dates and applicable taxes for each Billing
Tenant Enrollment shall be the same as in the Lead Enrollmenl.

h. Warning: lf the Online service lvlanager Contact is third party (not Enrolled Affiliate) please be
aware that this contact receives personally identiriable information of the Customer and it

Affiliates.

This Amendment must be attached to a signature form and accompanies by the Tenant
lnformation Excel Form to be valid. The Number of Tenant (s) listed in the Tenant Information
Excelform file is:1

Appendix Tenant lnformation Excel Form is attached

This Amendment must be attached to a signature form to be valid.

Microsoft lnternal Use On
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Except for changes made by these amendments, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in these
amendments and any provision in the Enrollment or Agreement identified above, these amendments
shall control.



Volume Licensing

Discount Transparency Disclosu re Form
Date:

Program:

Efiollment Number

Quote Number:

Reseller Name:

1013112024

Enterprise 6

Renewal

2729548.002

crayonSoftware Experts LtC

12221Merit Drive

Dallas, Texas, US, 75251-22O2

Dlscount Details

Lkted on thls form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this eorollment. The

Maximum Resale Price {MRP) is calculated by subtractinS the discouol provided to the Partner, from the lotal estimated resale price

for the Microsoft Produats,

The requirement to pass through the discount does not mean that Microsofi is telting the Customer's actual prlce. Partne15 remain

free to set the price charged for Microsoft Produ.ts al any point equalto or below MRP. The Custome/s actual price willbe
established by a separate agreement between Customer and its Panner. Note that the MRP listed on this form does not include fees

for non-Microsoft products, partner services or normaltransaction costs. N orma I transa ation costs include taxes or other fees

assessed by a loca I or federa I govern m ent.

tor Ordered Product5

Maxihum Resale Price

uS Dollar

lo thh form, the followint definitiont apply:

"cuno me/' means the entity that mayenterorhas entered inlo a Contractwith the Partner.

"Contract" mean5 a binding aBr€ement between the Partner and Afflllate, underwhich Customerorders P.oducts from Partner.

"Microsoft" means (1)the entity thar has entered lnto an agreem€nt with Partnerunder which Partner may place orders for Microsoft P.oducts for us€

by the customer and (2)the afftllatet ofsurh €ntity, .s appropriate

^Maximum Resale Pri(e" m€ans the rum ol the Btimated Resale Price forthe Microroft Products order€d under the Clstomer Contrd.t minus the

discounr off of the Paftne/s Net Price provided by Microsoft lkted in the .unency in whi.h the Panner or P:ftne!'s reJe ller tr.nsacts wfth Mlcrosoft.

"Prcduct" means all M icrosoft Produc8 ld€nnfied ln the ProductTerms, such as allSoftware, OnlineServic€s, and otherweb-based s€.vices, in.ludlng

pre-release orbeta ve.slon. Mlcrosoft product avallablliry mayvaryby region.

Partneri
Customer:

Signature of Customer's authorized representative:

Printed name:

Printed title:
Date:

Crayon Software Experts LLc

Riverside County Di5trict Attorney

Discou nlTransparencyDisclosureForm (Oct2022)

Crayon Group - lnternal onlY

Page I of 6

Microsoft 
|

For this enrollment, Microsoft provided the Customer's Partner a discount offofthe Partner's Net Price. The Panner is required, by

Nlicrosoft, to pass on the discount to the customer by reducingthe [4icrosott Product resale price by an amount equalto or Sreater
than the discount.

2,439,426.48



SECTION 1- Llcenses and Software Assuran.e
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SECTION 2 - Month ly subscriptions
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Future Prlong
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VolYrPP I icensirg

Amendment to Contract Documents

Enrollment Number
MB1O3O24RCDA

Enterprise Enrollment
SpecialRamped Pricing
Amendment M667

Microsofl is providing Enrolled Afflliate with one-time special ramped pricing for the Products listed in
th€ table below only during the initial term of the Enrollment to help offs€t deployment and/or dual
running costs and betteralign Enrolled Af{iliale's investment with realized business value in those years.
Accordingly, the parties agree that during the initial lerm of this Enrollment, Enrolled Affiliate may not
reduce the stated Mjnimum Seat Quantity for any Product listed in the table below.
Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are flxed for the initial term of this Enrollment and will not be subject to re-negotiation,

M crosofi is under no obligation to offer this or a similar concession upon rener.4,/al of the Enrollment.

SKU Product Minimum Seat Quanlity

M365 G5 FSA Renewal GCC
Sub Per User

730

M365 G5 GCC Sub Per
User

AAL-48033

AAL-45735 317

A'ElgfF*laep jt^ftA Ytsrd ol/

Crayon Group - lnternal Only
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These amendments are entered into between the parties identifi€d on the athched program signature
form. They amend the Enrollment or Agr€gmsnt identifed above. All terms used but not defined in
these amendments will have the same meanings provided in thal Enrollment or Agreement.



Enterprise Enrollment
lMultiple Azure Billing Tenants Under a Single
Enrollment
Amendment lD IVl423

1 . Definitions.

"Azure Billing Tenant' means the environment established by Microsoft on its multi-tenant servers from
which a customer accesses Microsoft Azure Services.

"Lead Enrollment" means the Enrollment identifled above.

"Billing Tenant Enrollment' means the enrollmenl associaled wiih an Azure Billing Tenant established
for a Tenant Affiliate under this Amendment.

"Tenant Administratoi means any licensed user ofan Azure Bllling Tenant that has its role set to "Global

Adminislratod in the profile settings ln the Tenant User Administration page of the tenant portal.

"Tenant Atflliate' msans an Affiliate, department, or any user group included in lhe Enrolled Afflliale's
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant lnformation Excel
Form attached as an Appendix to this Amendment.

2. The pafties agree to the following Billing Tenant Enrollment Terms as
follows:

ln€d/r\&1FGqfl}r# r-Erd Crty M067,M423

Page 2 ol3
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a. Tenant Affiliate Access and Enrolled Afrillate Obllgatlons. Each Tenant Afflliate may
access each Azure Billlng Tenanl and its conesponding Billing Tenant Enrollment identilied in
the Tenant lnformation Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees lhat: (i) it is the sole Enrolled Affiliate; (ii) it is the sole
Licensee with respect to each Billing Tenant Enrollmentl and, (iii) it is solely responsible for
ensuring that each of its Tenant Affiliate's comply with the terms and conditions set forth in the
Lead Enrollment and any subsequent amendmenl hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own,
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administralor login credential or data object(s).

c. Azure Prspayment, Each Tenant Affiliate can purchase an Azure Prepayment: however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.

d. Purchaslng

(l) Purchase elioibilitv. Billing Tenant Enrollments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

(li) Pricino. Th6 price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enrollment will be based on the pricelist current as
ofthe Billing Tenant Enrollment Effective Date. Any price adjustment to a Billing Tenant
Enrollment will be applicable only to that Billing Tenant Enrollment.

(iii) lnitial Order. Each Billing Tenant Enrollment must include an inilial order.

(iv) B llino Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enrollment will be the processing date of the lnitial order.

e. Orders. Enrolled Affiliate musl submit separate orders, on behalf of each Billing Tenant
Enrollment. Orders shall be govemed by the terms set forth in the Lead Enrollment, except as



specified in this Amendment, Orders are not transferrable between Bil ing Tenant Enrollments.
Billing Tenant Enrollment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only,

f. Notlces Contacl and online Servlces Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services Manager as listed in lhe Tenant lnformation Excel
Form attached as an Appendix to lhis Amendment. The Notices Contact and Online Services
Manager is authorized lo manage the Microsoft Azure Services obtained under the related
Billing Tenant Enrollmenl.

g. The expiration date, anniversary dates, payment datss and applicable taxes for each Billing
Tenant Enrollfirent shall be the same as in the Lead Enrollment.

h. Warning: lf the Online service Manager Contact is third party (not Enrolled Affiliate) please be
aware that this contact receives personally identifiable information of the Customer and it
Affliates.

Thls Amendment musl be attached to a signature form and accompanies by the Tenant
lnformalion Excel Form to be valid. The Number of Tenant (s) llsted ln the Tenant lnformalion
Excel form file is:1

Appendix Tenanl lnformallon Excel Form ls atlached

Except for changes made by these amendments, the Enrollment or Agreement identifed above remains
unchanged and in full force and effect. lf there is any conflict between any provision in these
amendments and any provision in the Enrollment or Agreement identified above, these amendments
shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft lnternal Us€ Onl
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!F wticrosoft Volume Licensing

Program Signature Form

[rBA/MBSA number

Agreement number 8084445

Note: Enter the applicable active numbers associated with the documents below. lvlicrosoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, "Customer" can mean the signing enlity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the l\4icrosoft Afllliate signing, as of the effective date identified below.

)
u,Jaz3
o
F

^l.6

I

uj
ko

By signing below, Customer and the NIicrosoft Afflliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.(

o oq
O)

o- CTOB, Clerk
tr

LL cn
. indicates required tield

DEC I 0 2024 331
ProgramSignForm(lVSSign)(NA,LatAm)ExBRA,lVLl(ENG)(N4ay2020)

Crayon Group - lnternal Only

x20-10636Enterprise Enrollment (lndirect)
Product Selection Form 2732311.001 PSF

Contract Document

be legal e rside County Fire Depa(mentm e)

Printed Fi a K

Name of Ent

Signature*

NGTONast Name* CHtI
ATTEST:
(IMBERLY A. F

Printed Title

Signature Date*

CHAIR, BOARD OF SUPERVISORS

Tax lD By

Microsoft Corporation

sign^tu,. (/azt &4 t /o*r*
Printed First and Last Name Charles Watson

Printed Title Microsoft Authorized Signatory

Signature Date 11-14-2024
(date Microsoft Affr liate couniersigns)

Agreement Effective Date

(may be differentthan Microsojl's signature dale)

Microsoft Affiliate

Page l of2
Document X20-12883

J'
Number or Code

Customer



Optional 2nd Customer signature or Outsourcer signature (if applicable)

. indicates required field

. indicates required field

lf Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with thjs signature form.

Afler this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or l\4icrosoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a conflrmation copy.

Microsofl Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511
USA

ProgramSignForm(N4SSign)(NA, LatAm)ExBRA,MLI(ENG)(May2020)

Crayon Group - lnternal Only

Name of Entity (must be legal entity name).

Signature*

Printed First and Last Name'

Printed Title

Signature Date"

Outsourcer

Page2 ol2
Document X20-12883

Customer

Name of Entity (must be legal entity name)*

Siqnature*

Printed First and Last Name*

Printed Title

Signature Date*



III Microsoft

Enterprise Enrollment State and Local

Enterprise Enrollment number
(Micrasoft to canplele)

Previous Enrollmenl number
(Resellet!o camplete)

EA2024'1 Enrcov(US)SLG(ENGXOct2023)

Crayon Group - lnternal Only

4967 3957

55140458

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact lnformation Form, Previous Agreement/Enrollment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensinq/contr?q!9. ln the event of
any conflict the terms of this Agreement control.

Effective date. lf Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. lf this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal lerm will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

"Community" means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a

Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.

Page 1 of '10

Document X20-'10636

Framework lD



Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

"Government" means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

"Government Community Cloud Services" means Microsoft Online Services that are provisioned in
lvlicrosoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National lnstitute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-fu nction server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.9. a computer-aided design program used by an architect or
a point of sale program) ("lndustry Program"). The device may include features and functions derived from
lvlicrosoft software or third-party software. lf the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the lndustry Program
functionality; and (2) must be technically integrated with the lndustry Program or employ technically
enforced policies or architecture to operate only when used with the lndustry Program functionality.

"Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of lvlanaged Devices can be found in the Product
Terms

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDI"). Qualified Devices do not include any device that is: (1)designated
as a server and not used as a personal computer, (2) an lndustry Device, or (3) not a l\4anaged Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.9., lndustry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

"Qualified User" means a person (e.9., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. lt does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

"Reseller" means an entity authorized by Microsoft lo resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Servjce
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

"Tribal Entity" means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of lnterior by virtue of its status as an lndian
tribe.

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

"Volume Licensing Site" means http://www. microsoft.com/licensinq/contracts or a successor site.

Order requirements.
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. lf no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and lvlicrosoft will invoice the
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a lvlicrosoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. lf there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the kue-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Onlrne Services.

(ii) Additional Products. ForAdditional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

'I ) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. lf the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

lnvoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) LJpdate statement. An update statement must be submitted instead of a true-up order if,

since the initial order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Servicesi and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. lf the true-up order or update statement is not received when due,
lvlicrosoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. lvlicrosoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by emall and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3 Pricing.
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Paymentterms.
For the initial or renewal order, lvlicrosoft will invoice Enrolled Affiliate's Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay ann ually or upfront
for Online Services and upfront for all other Licenses.
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5 End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses

for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. l\4icrosoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
l\4icrosoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. lf Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month{o-month ("Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. lf Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice descrjbed in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. lf Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in

this section. Enrolled Affiliate's termination under this section will be effective at the
end of the month following 30 days afler Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. lf
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
"Termination for cause" section of the Agreement. ln addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, lMicrosoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

Government Comm u n ity Clo ud.

a. Community requirements. lf Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otheMise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.

(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.

EA20241 EnrGov(US)SLG(ENG)(Oct2023)

Crayon Group - lnternal Only

Paqe 7 of 10
Document X20-10636



Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. lf no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. lf
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

E Enrolled Affiliate only

D Enrolled Affiliate and the following Affiliate(s)

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to lvlicrosoft in writing and provide any required documentation. l\4icrosoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

2. Contactinformation.
Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (.) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
https ://www. microsoft .com/licensi nq/servicecenter.

Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County Fire Department
Contact name: First. Alan Middle Last* Yeun
Contact email address* alan.yeun@fire.ca.gov
Street address* 21 0 W. San Jacinto Ave.
City* Perris
State* CA
Postal code* 92570-1915 -
(Please provide the zip + 4, e.g. xxxxx->u;u)
Country* United States
Phone* 951-940-6794
Tax lD
- indicates required fields

b. Notices contact and Online Administrator. This contact (1 ) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

tr Same as primary contact (default if no information is provided below, even if the box is not
checked).
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Contact name: First. Alan Middle Last" Yeun
Contact email address* alan.yeun@fire.ca.gov
Street address* 210 W. San Jacinto Ave.
City* Perris
State* CA
Postal code' 92570-19'1 5 -
(Please provide the zip + 4, e.g xxxxx-xxxx)
Country* United States
Phone- 951-940-6794
Language preference. Choose the language for notices. English
tr This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
' indicates required fields

Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

E Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Daniel Middle Last" Byrnes
Contact email address* daniel.byrnes@fire.ca.gov
Phone- 951-940-6721
tr This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.
. indicates required fields

Signature. -.€-_-
Printed name*
Printed title.
Date*

Greg Landry
Sr Contracts l\4anager
111312024
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d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC
Street address (PO boxes will not be accepted)" 12221 Metll Dtive Suite 800
City. Dallas
State. TX
Postal code* 75251 -1 31 3
Country' United States
Contact name* Crayon US OPS TEAM
Phone- 469-329-0290
Contact email address* license.us@crayon.com
. indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

" indicates required fields

Changing a Reseller. lf Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. lf Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsofl at least 90 days prior to the date on which the
change is to take effect.



e lf Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact lnformation form. Otherwse, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support Manager (CSM) contact

3. Financingelections.
ls a purchase under this Enrollment being financed through I/S Financing? tr Yes, tr No.

lf a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County Fire Department
Contract that this form is attached to: State Local Government

For lhe purposes of this form, "entity" can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreemenl.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each NiISDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benerlt contact details, i.e., benefits contact (nofthe SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Beneflt details or MSDN
subscribers.

d. The date of the earliest expiring EnrollmenvAgreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring EnrollmenuAgreement with SA or Online
Services in the appropriate fields of the new contract.

EnrollmenUAgreemenU
Purchasing AccounUAff iliate

Registration Description

Transfel
SA Benefit

Contact

PrevEnrAgrForm(V\4/U)(ENGXOct20l 9)
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EnrollmenUAgreemenU
Purchasing AccounUAffiliate
Registration Public Customer

Number

Transfer
MSDN

Subscribers

Standard Enrollment 55140458 X X



Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Proposal lD Enrollment Number

1131377_OO7

Languagei tn8lish (United States)

Enrolled Afilliate's Enterprise Products and Enterprise Online Services summary {or the initial order:

1,090 a)

1,540 a

Fke Oepartment Training PC3

Office Professional Plus

Office Professional Plus 45C

Client Access Llcense (CAI-)

Core CAL 1,090 45C

1.090 450

Enrolled Afiiliate's Product Quantities:

1 2 4

Office Profees onalPlus + M365 Appstor

Enterprise + office 36s (Plans E3 and Es)

+ Mi.rosoft 365 Enterprise

ClientAccess License +

Office36s(PlansE1,E3

355 Enterprise

Client Access License +

Windowslntune+EMS

USL + Mlcrosoft 365

WinE3+WinEs+Win
VDA + Microsoft 365

450 1540 1540 L4A

Produ.tofferlns/ Pool

Enterprhe Productsand Enterprlse Onlihe Serui.es USLe: Unless otherwise indicated in associated contract documents, Price levelsel using

the hishest quantitvfrom Groups lthrouah 4. o

Addltlona I Product Application Pool: Uo ess otherwise indlcated in associated contracl documents, Price level5et usi.C quantity from Gro!p 1

o

EA-EASProdSelForm(WW)(ENG)
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Additlonal Product Server Pool: Unless otherwise indicated in as50ciated conkact documents, Price levelset usingthe highest quantityfrom
I)

Additiona I Product Svstems Pool: l-r. !ess oth e.wi!e nd cated i. assoc ated.ontr..tdo.!m.nts, Price evelset usine quantityfrom Croup4-
L]

Un less otherwise ind icated inthe associated contract documents, the price levelfor each Product offering / pooi is set as described above, based upon thequantityto
price level mappins below:

Quantity of Licenses and Soflware Assuran(e

2,399and below

6,000 to 14,999 c

Note 3: Enrol ed Afflllate acknowled8es that in order to u5e. third prrtyto.eim.Ee the Windows Oper.ting System UpErade,Enrol ed Affil ate must certify that it has

acquked qu:lifylne operating system licenses. The req!irement app ies to Wi.dows tnterprise OS Upgrade.See Product Termsfor details.

Note4: IfEirolled Affiiate does not orderan E.terprise Product orEnterpriseOnlineSeNice associated with an applicab e Product pool,the pr ce level for Add itiona I

Produ.ts in the same pool will be pri.e level "A" throughout the term ofthe Enrollment. R€fer to the Qualfyin8 Government Entlty Addendum pricing provlsion for
more details on prl.e leveling.

EA'EASProdSelForm(WW)(ENG)
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2,400 to s,999

Note 1: Ehr€rprise Online Servi.€s may not be avai able n all lo.ations Please see the Product Llstfor a istoilo.ationswherethese mav be purchased.

Note 2: Unless otherwise indicated in associated Acreement documents, the cALse ectior must be the same across the Enterprisc for each Profie



!F tvticrosoft

Program Signature Form

Agreement number

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, "Customer" can mean the signing entity, Enrolled Affiliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the l\ilicrosoft Afflliate signing, as of the effective date identified below.

By signing below, Customer and the lMicrosoft Afflliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

* indicates required field

[/BAJMBSA number

BOB4445

t\,181 1 1 124RC|TEA

CTOR, Cterk

M APP o

DE, l0,.,,L,}ffi

t) NTY COU NSE
l-t Y-Lbz

DATE

FO

BY

Enterprise Enrollment (lndirect) x20 10636
Enterprise Amendment lvll 30, 14667 (New)

2735059.003 PSFProduct Selection Form
2735059 003 DTDFDiscount Transparency Disclosure Fom

Contlact Document Number or Code

(m t be legal en n tve rside County lnformation Technology

C
Signature Oate*

iD OI

Name of En

Signature

CK WASHINGTON
.SUPLTiVISOI]S ATTEST:

KIMBEBLY A. R

LastName* CHPrinted First a

Printed Title

Tax lD EP

Customer

Crayon Group - lnternal Only
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Microsoft corporation

si sn atu rc C/za.4&z- U)oAo *
Printed First and Last Name Charles Watson

Printed Tifle Microsoft Authorized Signatory

Signature Date \7-15-2024
(date Microsoft Affiliate countersrgns)

Agreement Effective Date

(may be differentthan N,'lcrosoft's signature date)

Name of Entity (must be legal entity name).

Signature*

Printed First and Last Name*

Printed Title

Signature Date*

Customer

Optional 2nd Customer signature or Outsourcer signature (if applicable)

* indicates required field

* indicates required field

lf Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by l\4icrosoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 8951 1

USA

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,lvlLl(ENG)(ttay2020)

Crayon Group - lnternal Only

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name"

Printed Title

Signature Date"

Outsourcer
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IIIi* Microsoft

Enterprise Enrollment State and Local

Enterprise Enrollment number
( t/ti croson to conptete)

Previous Enrollment number
(Reselerta conptete)
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86013401

74779104

Framework lD

This Enrollment must be attached to a signature form to be valid.

Terms and Conditions

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

"Community" means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.

Page '1 of 10
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This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact lnformation Form, Previous Agreement/Enrollment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensino/contracts. ln the event of
any conflict the terms of this Agreement control.

Effective date. lf Enrolled Affiliate as renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. lf this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by lilicrosoft. Any reference to "anniversary date" refers to the
anniversary of the effective date ofthe applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.



lvlembership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that lMicrosoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Federal Agency" means a bureau, offlce, agency, department or other entity of the United States
Government.

"Government" means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental

"Government Community Cloud Services" means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National lnstitute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.9. a computeraided design program used by an architect or
a point of sale program) ("lndustry Program"). The device may include features and functions derived from
Microsoft software or third-party software. lf the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the lndustry Program
functionalityi and (2) must be technically integrated with the lndustry Program or employ technically
enforced policies or architecture to operate only when used with the lndustry Program functionality.

"Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of lvlanaged Devices can be found in the Product
Terms.

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDl"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an lndustry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.9., lndustry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

"Qualified User" means a person (e.9., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. lt does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

"Reseller" means an entity authorized by lvlicrosoft to resell Licenses under this program and engaged by
an Enrolled Afflliate to provide pre- and posltransaction assistance related to this agreement,

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

"Tribal Entity" means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of lnterior by virtue of its status as an lndian
tribe.

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

"Volume Licensing Site" means http://www.microsoft.com/licensinq/contracts or a successor site.

Order requirements.
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. lf no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to lvlicrosoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on lvlicrosoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a l\4icrosoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.

EA20241 EnrGov(US)SLG(ENG)(Oct2023)
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. lf there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualifaed Users that are not already covered by existing Licenses, including any
E nterprise On line Services.

(ii) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affalaate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. lf the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

lnvoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a true-up order if,

since the initial order or last true-up order, Enrolled Affiliate's Enterprise: ('l) has not
changed the number of Qualified Devices and Qualifaed Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional

EA20241 EnrGov(US)SLG(ENG)(Oc12023)
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Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
l\4icrosoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. lf the true-up order or update statement is not received when due,
lMicrosoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
anitially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3 Pricing.
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered wil! be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Paymentterms.
For the initial or renewal order, Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay ann ually or upfront
for Online Services and upfront for all other Licenses.
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5 End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses

for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. lf Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month{o-month ("Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. lf Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, lvlicrosoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. lf Enrolled Affiliate does not agree to the new terms, it
must stop using the Online Services and terminate the Extended Term as provided in
this section. Enrolled Affiliate's termination under this section will be effective at the
end of the month following 30 days after lvlicrosoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. lf
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. l\4icrosoft may request written
certification to verifu compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
"Termination for cause" section of the Agreement. ln addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

Government Com m unity Clo ud.
a. Community requirements. lf Enrolled Affiliate purchases Government Community Cloud

Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Commu nity members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cioud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otheMise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. LJse Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.

(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. lf no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. lf
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

E Enrolled Affiliate only

tr Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. lvlicrosoft will reasonably
review requests underthis paragraph and may approve the inclusion ofan Affiliate in Customer's Enterprise
in its sole discretion.

2. Contactinformation.
Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (.) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affilaates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
https://www.microsoft .com/licensinq/servicecenter.

Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County lnformation Technology
Contact name: First' Melissa Middle Last* Palma
Contact email address* mpalma@rivco.org
Street address'3450 14th Street,4th Floor
City. Riverside
State* CA
Postal code. 92501-3861 -
(Please provide the zip + 4, s.n. xxxxx-xxxx)
Country* United States
Phone" 951-955-7808
Tax lD
- indicates required fields

b. Notices contact and Online Administrator. This contact (1 ) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

I Same as primary contact (default if no information is provided below, even if the box is not
checked).

a
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Contact name: First* Natalia Middle Last* Brown
Contact email address* NataliaBrown@rivco.org
Street address* 3450 14th Street, 4th Floor
City. Riverside
State* CA
Postal code* 92501-3861 -
(Please provide the zip + 4, e.g. xxxxx-xnc()
Country' United States
Phone. 951-955-7807
Language preference. Choose the language for notices. English
tr This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
. indicat$ required fields

Onllne Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

! Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Sean Middle Last'Adams
Contact email address* sadams@rivco.org
Phone. 951-955-3343
tr This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.
. indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name' crayon Software Experts LLC
Street address (PO boxes will not be accepted)' 12221 Metil Dtive Suite 800
City* Dallas
State* TX
Postal code' 75251 -1 31 3
Country* United States
Contact name* Crayon US OPS TEAlil
Phone- 469-329-0290
Contact email address* license.us@crayon.com
. indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Sig nature*

Printed name*
Printed title*
Date*

Greg Landry
Sr Contracts Manager
11 t13/2024

- indicates required fields

Changing a Reseller. lf l\4icrosoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. lf Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by lvlicrosoft at least 90 days prior to the date on which the
change is to take effect.
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lf Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact lnformation fotm. Otherwise, the notices contact and online Administrator remains
the default.

Additional notices contact
Software Assurance manager
Subscriptions manager
Customer Support Manager (CSM) contact

3. Financing elections.
ls a purchase under this Enrollment being financed through MS Financing? tr Yes, B No.

lf a purchase under this Enrollment is financed th rough MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.

e

(i)
( ii)
( iii)
(iv)
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!! wticrosoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County lnformation Technology
Contract that this form is attached to: State Local Government

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new conlract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Beneflt contact details, i.e., benefits contact (not the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transier either the SA Benefit details or MSDN
subscribers.

d. The date ofthe earliest expiring EnrollmenUAgreement that contains SA or Online Services
will be the effective date ofthe new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring EnrollmenuAgreement with SA or Online
Services in the appropriate fields of the new contract.

7 4779104 X XStandard Enrollment
Standard Enrollment 8577244

EnrollmenUAgreemenU
Purchasing AccounUAff iliate

Registration Description

EnrollmenUAgreemenU
Purchasing AccounUAffiliate
Registration Public Customer

Numbel

Tiansfer
SA Benefit

Contact

PrevEnrAgrForm(WW(ENG)(Oct201 9)
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For the purposes of this form, "entity" can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreement.

Transfer
MSDN

Subscribers



!E Microsoft Volume Licensing

Enrollmenl Number
t\i]81 1 1 124RC|TEA

These amendments are entered into between the parties identified on the attached program signature
form. They amend the Enrollment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enrollment
lV ulti-Tenant Enrollment
Amendment M130

1. Definitions.

a. "Lead Enrollment" means the Enrollment number listed at the top ofthis Amendment.

b. "Tenant" means the environment established by lvlicrosoft on its multi-tenant servers from
which Online Services are hosted for Enrolled Affiliate's Enterprise.

c. More information about Tenanls may be found in the applicable Services Descriptions posted
to the following or a successor site Microsoft identifies: htto://technet.microsoft.com/en-
us/librarv/ii81 9284.asox

d. "Tenant Administrator" means any licensed user ofa Tenant that has their role set to "Global
Administrator" in their proflle settings in the Tenant User Administration page of the tenant
portal. A Tenant can have multiple users configured as "Global Administrator" and in this case
there is no differentiation of technical capabilities between them, they are each Tenant
Administrators for that Tenant and can perform their technical functions unilaterally. The login
credentials must be unique across the entire global system for each user, including but not
limited to, users that are conllgured as Tenant Administrators. Each Tenant will require
Tenant Administrato(s).

2. Tenant Enrollment terms.

a. Customer Data in each Tenant is logically isolated from Customer Data in other Tenants, and
each Tenant is managed separately by Tenant Administrato(s) using entirely different login
credentials. Two Tenants may not share Tenant Administrator(s) with the same login
credentials or share data objecls such as address lists or SharePoint Online sites.

b. To enable multiple Tenants for Online Services Plans, as identified in the Product Terms,
Enrolled Affiliate can request assignment of an enrollment number ("Tenant Enrollment") for
each Affiliate (or a department or division thereoD, or subset of Affiliates, included in its
Enterprise, or a department or division of Enrolled Affiliate, that require separate Tenants
("Tenant Afflliate"). Tenant Enrollments may only be established for Affiliates (or a
department or division thereo0 included in the Enrolled Affiliate's Enterprise in the "Enrolled
Aftlliate's Enterprise" section of the Enrollment or for a department or division of Enrolled
Afflliate.
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c. To facilitate Tenant Enrollments for Tenant Affiliates, the parties agree that an enrollment
number will be assigned for each Tenant Afflliate listed in the Tenant lnformation Excel Form
attached as an Appendix to this Amendment. Enrolled Affiliate hereby accepts the terms and
conditions of the Lead Enrollment on behalf of each Tenant Afflliate. Enrolled Affiliates
represents and warrants that it has the right, power, and authority to accept on behalf of
Tenant Affiliate.

d. Notwithstanding that the Tenant Afflliates listed in the Tenant lnformation Excel Form
attached as an Appendix will appear as Enrolled Afflliates in l\.4icrosoft's Volume Licensing
Servicing Center ("VLSC"), Enrolled Afflliate acknowledges and agrees that it is the sole
Enrolled Afliliate, and sole Licensee, with respect to each Tenant Enrollment, and Enrolled
Affiliate will be solely responsible for each Tenant Enrollment's compliance with the terms and
conditions of the Lead Enrollment and the associated Enterprise Agreement.

e. Price level under each Tenant Enrollment will be the same level that is reflected on the
Product Selection Form and is based upon the aggregate of License and Software Assurance
quantity of the Lead Enrollment and each Tenant Enrollment as described in the Product
Selection Form or as described in other agreement documents.

f. The effective date, term, anniversary dates and payment dates for each Tenant Enrollment
shall coincide with the Lead Enrollment identifled above.

g. All Product Licenses that are not covered in the scope ofthe Online Services must be
purchased under the Lead Enrollment, including Enterprise Products and Additional Products.

h. Enrolled Affiliate must submit an annual order (EAS Enrollments) or annual True Up order
(EA Enrollments) for each Tenant Enrollment as per the terms of the Lead Enrollment and (if
applicable) the submission of an Update Statement under each Tenant Enrollment. The initial
order and all subsequent orders will be submitted separately for each respective Tenant
Enrollment. For any included Affiliate that remains licensed with on-premise Licenses and
does not require a separate Tenant Enrollment, orders must be placed under the Lead
Enrollment.

i. Tenant Enrollment is exempt from the minimum order requirement in section 2.a of the Lead
Enrollment.

j. lf the Enrolled Affiliate is Transitioning Licenses (as contemplated in the Lead Enrollment),
Licenses from which the Enrolled Affiliate is Transitioning will be reduced from the Lead
Enrollment identified above and the Licenses to which the Enrolled Affiliate is Transitioning
will be ordered under the specific Tenant Enrollment(s).

k. Each Tenant Enrollment may be managed separately in VLSC (or a successor site) by the
individuals whose names and contact information are identilled in Tenant lnformation Excel
Form attached as an Appendix to the Amendment, or by other individuals to whom each
Tenant Affiliate may delegate such management responsibilities, to the same extent as if
such Tenant Affiliate had enrolled separately as an Enrolled Affiliate under the Enterprise
Agreement pursuant to its own Enrollment.

L Enrollment acceptance and order reminders will be sent to contact(s) identified on the Lead
Enroliment only.

3. Technical considerations for multi-Tenant deployment.

Each Tenant Af{lliate will be assigned a separate Tenant, provided that it complies with the terms and
conditions of this Amendment.

Each Tenant Afflliate will manage its Tenant separately in the administrator console. This will permit
and require each Tenant Afllliate to be managed and operated independently of the other.

Due to the independent nature of each Affiliate Tenant from the other, there will be a number of
technical boundaries associated with managing or using the tenants together, including but not limited
lo those in the following list:
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a. No ability to provide consolidated admlnistrative reporting or control across Tenants, no
automated ability to move users between Tenants. For example, if a user moves from one
Tenant Affiliate to another, this will require Tenant Administrators to manually create new
User accounts, download mail to PST flles and import, and delete old user.

b. No consolidated Global Address List for all Tenants.

c. No ability for a single individual with the same Tenant Administrator login credentials to
manage more than one Tenant. However, it is possible for a single person to have unique
login credentials for each tenant as long as they track their own login credentials.

d. No ability to share domain names across Tenants, no ability to share SIP domains (each
Tenant will have a separate Skype for Business Online SIP domain).

e, Separate Licenses required if users in one Tenant need to access SharePoint Online in
another Tenant, no master SharePoint content index combining all Tenants (each Tenant's
index will be restricted to that Tenant).

f. Additional on-premise configuration required for directory synch ronization i some scenarios
may not be possible. Affiliate is advised to consult with technical specialists prior to signing
this Amendment to determine if their proposed configuration will work.

4. Contact lnformation for Tenant Enrollment

a. Primary Contacl. For purposes of delineating enrollments, Tenant Enrollments will be
delineated uniquely in the enrollment details to be displayed on VLSC with the following
format "TenanlLead Enrollment number-Tenant Affiliate Name". This name must be
provided in the Tenant lnformation Excel Form attached as an Appendix for this Amendment
under Tenant Affiliate Name. The individual contact identilled as Primary contact will be the
same indivldualwith the same physical address across all Tenant Enrollments as identilled on
the Lead Enrollment.

b. For each Tenant Enrollment, an Online Services Manager must be provided in the Tenant
lnformation Excel Form attached as an Appendix to this Amendment.

c. lvlicrosoft may, from time to time, contact the Online Services Manager regarding the
Tenant(s).

d. Warning: lf the Online service Manager Contact is a third party (not Enrolled Affiliate) please

be aware that this contact receives personally identifiable information of the Customer and
its Affiliates.

This Amendment must be attached to a signature form and accompanied by lhe Tenont
lnformotion - Excel Form to be valid. The Number of tenant(s) listed in the Tenont lnformotion

- Excel Form file is: I .

Appendix

Tenant lnformation - Excel Form attached
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Enterprise Enrollment
Special Ramped Pricing
Amendment lVI667

lvlicrosoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offset deployment and/or dual
running costs and better align Enrolled Affiliate's investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enrollment, Enrolled Afflliate may not
reduce the stated l,4inimum Seat Quantity for any Product listed in the table below.
Enrolled Afflliate acknowledges that the terms, including the special ramped pricing, described herein
are flxed for the initial term of this Enrollment and will not be subject to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enrollment.

This Amendment must be attached to a signature form to be valid.

Microsoft lnternal Use On

ArEo$lRiifcqfui{jzpo hisrd 0t

AAL-45735 N4365 G5 GCC Sub Per
User

't83

346AAL-48033 M365 G5 FSA Renewal GCC
Sub Per User

t\,1'130 PLSS(NI1 30)EnrAmend(N,4ultiTenantEnrollment)(W
W(ENGXSep2022).docx

B(NI667)EnrAmend(lvl365ESSpecialRampedPri
cinsXWW(ENG)(Nov2022)(lU).docx

tM667

Crayon Group nternal Only

[r130 M667 B

Page 4 ol4

Except for changes made by these amendments, the Enrollment or Agreement idenliied above remains
unchanged and in full force and effect. lf there is any conflict between any provision in these
amendments and any provision in the Enrollment or Agreement identified above, these amendments
shall control.

SKU Product Minimum Seat Quantiry



Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing

Proposal lO Enrollment Number

2735059.003

Enrolled Affiliate's Enterprise Products and Enterprise Online Services summary lor the initialorder:

CAL Licenring Mod€l

L7,4)6 17,4/6 10

D7 10

)35 10

12,934 12,918

Training PCGroup 2

Offi.e Professional Plus

Office Professlonal Plus l2l

131

WIN GS StepUp for use W/GCC 1,O,941

Microsoft 365 Enterprise

M]65 G5 GCC 183

M365 G3 GCC USL Unified 1,828

M365 G3 GCC FromsA Unified Renewal 9,119

M36s G5 GCC FromSA Renewa 346

Enrolled Affiliate's Product Quantities:

1 ) :l 4

Office P.ofession a I Plus + M36s Appsfor

Enterprise+ Office 36s (Plans E3 and Es)

+ Microsoft 365 Enterprise

Client Access License +

Office365 (P ans E1, E3

ClientAc.ess License +

Windowslntune+EMS

USL + Mlcrosoft 365

Win E3 + Win E5 +Win

1))O) 11476 11,416 t2211

Enrolled A{tiliate's Price Level

Produd offerlnA / Pool

r)

€A-EASProdSelForm{WW){ENG)

Crayon Group lnternal Only
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MS Quote

Language: English (United States)

Windows Enterprise OS Upgrade

Enterprlse Productsand Enterprise Online Serui.es USLs: Unless otherwise indicated in associated contract do.uments, Pr ce levelset using

the hiShest quantityfrom Groups l through 4.



Addltional Produ ct Appli.ation Pool: Unle!s otherwise indicated in associated.ontra.t documents, Price levelset using quantity from Group 1.

0

Additional Product S€ruer Pool: Unless otheMise indicated in associated conkact documents, Price levelset usingthe highest quantityfrom

Group 2 or 3.

Additional Prod ud Systemr Pool: Unless otherwlse indicated in associated conlract do.uments, Price levelset uslng quantityfrom Group 4.
t)

Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Unless otherwise indicated in the aseociated contract documents, the price levelfor each Product offering /poolis set as described above, based upon the quartityto
price level mapping below:

Quantity of Licenses and Software Assurance Price Level

2,4001o 5,999

6,o00 to 14,!9! c

Notel:EnterpriseOnlineSeruicesmaynotbeavallableinalllocations, Pleas. seethe P.od!ct Listfora listoflocationswherethese rray be p!rchated.

Note 2: Enro led Aifiliate acknowledses that in orderto use a third partyto reimas. the Wlndows OperatinsSyslem Upsrade,Enrolled Affiliate mlrst certify that it has

acquired qualifyins operatingsystem licenses. The requ.ement app ies to Windows Enterprise Os Upsrade.See Produ.tTerms fordetails.

Note 3r lf Enrolled Affiliate does not order an Enterprise Product or Enterprise onllne service associated with an applicable Product poo , the price levelforAdd tional

Products in the same poolwill be price level "A" th.oughout the t€rm ofthe Enrollment. Refer to the Qualifying Government Entity Addendum prl.ing provislon for
more details on price levelins.

EA EASProdSelForm{WW)(ENG)
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Microsoft Volume Licensing

Discount Transparency Disclosure Form
Date:

Program:

Enrollment Number

Quote Number:

Reseller Name:

|L/12/2024

Enterprise 6

Renewal

273s0s9.003

crayon Software Experts [tC

Reseller Address 12 221 Merit tlrive

Dallas, Texas, U5, 75251-2202

Discount Details

For this enrollment, Microsoft provided the Customer's Partner a discount off of the Partner's Net Price- The Partner is required, by

Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal to or greater

than the discount.

Listed on this form is the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The

Maximum Resale Pri€e (MRP) is calculated by subtracting the discount provided to the Partner, from the total estimated resale price

for the Microsoft Products.

The requirement to pass through the discount does not mean that Microsott is setting the Customer's actual price. Partners remain

free to set the price charged for Microsoft P.oducts at any point equal to or below MRP. The Customer's actual price will be

established by a separate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees

for non-Mictosoft products, partner services or normal transaction costs, Normal transaction costs include taxes or other fees

assessed by a local or federal government,

For Ordered Products

Currency Maximum Resale Price

US Dollar 20,820,096.36

ln this form, the followins def initions apply:

"Custome/'means the entitythat may enter or has entered into a Contract with the Partner.

"Contract" m€ans a bindinS agreement between the Pannerand Affiliate, underwhich Customer orders Products from Partner.

"Microsoft" means (1)the entitythathas ente.ed into an agreement with PartnerLinderwhich Partner may place orde6 for [4icrosoft Products for use

by the Customer and (2)the affiliates ofsuch entity, as appropriate.

"Marimirm Resale Price" means the sum of the Estimated Sesale Pric€ for the Microsoft Products ordered underthe CustomerContract minus the

discount off ofthe Panne/s Net Price provided by Microsott listed in the curreacy in which the Partner or Partne/s reseller transacts with Microsoft.

"Product" means all Microsoft Product5 identified in the ProductTerms, such as allSoftware, Online Services, and other web-based seruices, includinB

pre-release or beta version. Microsoft produd availability mayvary by retion.

Partner:
Customer:

Signature of Customer's authorized representative:
Printed name:
Printed title:
Date:

Crayon Software Experts LLC

Riverside County lnformation Technology

DiscountTransparencyDisclosureForm (Oct2022)
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SECIION 1'Lic€nses and Software Assurance

ordered Product PricinS & Usage Year 1

Prcject Proa.sronal Atry tsA 1 seoer

Proj..r Pro,.$ion:LAtn8 sA 1s.N.,

3 ra ksvrsrd ALf,ssA! tk co,e Llc

sOL s€fler tnterpris. corrAlnrsA 2L

sal s€der stand.rd core Arns sA 2L

Synem Cenrerstandad ao.e Atns sA

win Remote Desktopsetui.es c.\L

wln !ru6 tnemal conndor Atng

wln s.rver stand d co.eArqsA2l

Ordered P.odt ct Pricint & UsateYear 2

olfi.e Prore$io..lP us AhB sA

Proj€d P.ol.sionalArng l5A 1s.to.r

DiscountTransparencyDisclosureForm (Oct2022)
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Prcje.r Prore*rona atrusA r s.rv.r

visua studio rnr wirh 61Hub ALn8 sa

BdalksssrdArnSsa 2 Lk core!.

sal aAt Atns LrA U!e, cal

sQls.,w. Enr.r/re core Alns sA 2L

sal serve' stand d Alnc sa

Win Refr ore oerkrop s.tokes cAr

Tol.l v.& 2 M.rmufr Prrc. u..ns.:.hd s.fr*.r. asuEhc

Ordered Product Pricin8 & Usaae Year 3

olli.€ Prole* ona Pur AtnBsA

Pro led Profc$ Loi a ar^r tsA 1s€ruer

vi.ua studio rnr wirh 6 rHub aLns sa

BDtalrslrstdAtnssA 2 Lkao,e Ll.

DiscountTransparencyDisclosureForm (Oct2022)
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sQt (1l ALne L9A Uis c L ,-"q{
-"4,,{

sar serve. Fhterp,&eGrc Atnss n ,-"1 .l

sals.,verst,nd d 
^tns 

sa ,-"{
sal $Mr st:idrd 6,e 

^Ln8 
$21 -"t'1"! "'t

svttemc€nrerStaid,ld core ALns sA ""t 4
""1,,1
-.q,,1,",11
"t ,"'1

Tota Year3 M.rihum Pri.. U..nr6:nd soiwrrc !$uEn.e

DiscountTransparencyDisclosureForm (Oct2022)
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SECTION 2- Mo nth ly Subscrlptions

Ord€r€d ProdLict Pricint & UsaBe Year 1

lusDl

M365 63 Unlied tsARenewal6cc

Mr6s cl unfed FUsrcccslb Per

Mll65 c5FSARenewa GCCsubPer

Mr55 656ccsuh PcrU!.r

Ml6s 6s 6ccsub P.rUs€r

wlnotsAdlanon Ulercccsub Per

Enta lD Pl covsub Per U$r

Enta loP2 covsub Pcr Uier

Phoh€ Resoure A..ounr 6cc sub
Phon€ sv{em Vlduar (lse,

Pl.nner& Projed P3 CCCSUb Per U5.r

reamsAcwhh Dia our us/ca ccc

Terms Premium rnt.odudorv Pacins

wln ors adivarion us..6cc su6 Per

tnta D P2 60vsub Per LJter

Iota Yearl Mrximum P..€ Mo.thly sub(iprionr

DiscoLlntTransparencyDisclosureForm (Oc2022)
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Ordered Product Pricint & Usage Year 2

M365 63 Unified FsARen.wal6cc

M36s G9FsA R.newal 6ccsubP.r

M165c56casub Per User

EntelP&eTen.nt lD: Rcll Alurc.coM

Delender tndpo nt servcrccc slb

Enra o P160vSub Per lser

Phone Re!ource a..ountG.csub
Phonc synem VnturlUse.

Phnner & Proied P3 6cc sub Pe, U5er

PowerApps Premium Gcc sub Pe.

PowerAutom ePremiuhcccsub

re:msAcwhh Dialout us/cA Gcc

Additional Pr.dudr r€nant rD: Rclr Azure-coM

winotsAdivation User6cC5!b Per

Tot.l Ye.. 2 M.nmlh Pn..Monthly subs.iprions

Ordered Product PriclnB & UsaBe Year 3

DiscountTransparencyDisclosureForm (Oct2022)
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wn c9 step up use wnh c.. ab

I '.t -""1

M365 G3 lrnifled FsA R.n.wal ccc
,]

I
",1 ',,]

M365Gr Unrfied FUSTGCC5Ub Per 1".1 '",1
Ml6sGsrSARenewrGccsubP€r '1".1"1

1
'l ,l

1",4 4

GrHub Enrerprke sub Per User

l ",4 4

l 4,t
w norsA.uvauo^ UserGccsub Per t""t "1'1'.11
De,end.r andpolnr server Gcc srb ,1'"1..1
Enft r0 Pl covsub P€r Use. '{"t11 ,'4 

'"{
Phone Reeourc A.coun. ccc sub
Phone svnem Vi^u, User ,] "! 'l
Pbnner& Projed Pr6ccsub Per usr '1"'1.1,l".l,l

I "'1 't
Power 3rPremiuh Pl6cc sub I .,r,...4 

1

Powe/ B ProCCCsub Prr U5.. I"l *]
reams Acwith Diaroui us/cA ccc ,1 "l -".1
Team! Premlum lntrododorv Pnc ns I ,,t ,1

ream! Room! Prc CCCSubPer oevcc '1""1"t
l ,,41

Addirio.al Produdi Ieiani rD; RcrT ArureCOM

winotsAdv lon lserGCcSub Per ,1 "! ,1

,1..11
Enra rDPr covsub P€r lscr 1"'41
IotdY.rr3 Maximuh Pria Monthly sub*n:di s

DiscountTransparencyDisclosureForm (Oct2022)
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Future Pricing

Enterprise Products

Trueups' Lrlnan, PC GrouP 1 P.ducG

Orn.€ P.ores oiar Plus ,{lng tsA

True.Ups- I..lnlq PC Group 2 ProduG

Enterprise Online Services

rlrur. Mo.rnt- Ent.erlr. o.!ln€ seilei

Mr55 cr unifed r!5r Gcc sub P.r uq

Ml6s 65 6ccsub PerUse/

Addition3l Products

Projd Pr.re$ronal alns tsA 1serer cAL

v5u. srudio Pro wnh G subAlise

fuUleoevoplse0elALnstsA

sAl cAt AtB LsA User c,At

sAL serwr t.terr.is. cor. Atnc LsA 2t

sal ker st,nd-d Alns tsA

synem aente, sian&rd core Atne LsA 2l

Additional Online Products

Der.nder Endpo nt scrverGac srb

DiscountTransparencyDisclosureForm (Oct2022)
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,,hono ResoUl.. A..oUnt 6.c 5Ub p

Phnner & Prot.d Pr Gcclub Per r,sd

Pow.rApp3 rr.frruh GCC Sub Per User

Power srPr.6CC Su6 PerUrer

reanx Acwilh oiaro0t us/c! Gcc sub 
^dd 

d

Ieamr Ro6m5 Prc 6CC Sub P.rDcv.e
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Microsoft 
I
Volume Licensing

Discount Transparency Disclosu re Form
Date:

Ptogram:

Enrollment Number

Quote Number:

Reseller Name:

to/z!2024
Enterprise 6

Renewal

272954a.O02

Cmyon Soriware Experts tlc

Rese ler Address:

Dlscount Detalls

For this enrollment, Microsoft provided the Cultomer's Partner a discount oft ofthe Partne/5 Net Price. The Partner is required, by

Microsoft, to pass on the dlscount to the customer by reducing the Microsoft Product resale price by an arnount equal to or Sreater

than the discount.

Listed on this form is the maximum price the Partnea may charge for the Mjcrosoft Products to be ordered under this enrollment. The

Maximum Resale Price (MRP) Is calculated by subtracting the discount provlded to the Partner, from the totalestimated resale price

forth€ Microsoft Products.

The requirementto pass through the discount does not mean that Mlcroso{i is selting th€ Custome,'s aclual price. PartneB remain

fiee to set the price charged for Microsoft Products at any pointequalto or below MRP.The Custome/s aclual price willbe

established by a sepa rate agreement between Custo m € r a nd its Pa rtn er. Note that th e M RP llsted on thls form d oes not include fees

for non-Microsoft product5, partner services or norma I tra nsaction msts. N o rmal transaatio n co5t5 include taxes ol otherfees

assessed by a loca I or lederal govern ment.

torOrd€red Product

Curency MaIlI,um Resala Prica

US Dollar 2,439,426.44

ln this form, the followlnt def lnitions apply:

"Cunome/ means the entity that may enter or has €ntered hto a Contractwiththe Panner.

"Contract" meanr a btndingagreemeni between the Partnerand Afftlate, underwhlch Customerorders Products frDm Partn€r,

"tv1tcrosoft" means {1lthe entity that hai entered lnto an atreementwith Partnerunderv/hich Partner may place orders for lVicrotoft Products for use

bythe curtomerand (2)th€ afflllat€s ofru.h entltY, asapprop.iat€.

"Maximum Resate price" means rhe sum ofthe Ertimated Resale Price for the Microroft Products ord€red underlhe Custorner Contr.ct minus the

discount offofthe Partne/s N€t Price orovlded by Microsoft lkted in the cure.cy In whl.h th€ Patneror Partne/s leseller tra nsacts whh Mlcrosoft.

"Produd" means all Mi.rosoft Productr ldentllied ln the Produ.tTerms, such as allSoftware, Online serulces, and other web_based seryices, includlng

pre-release orbetaverilon- Mlcrosoft prod! ct avallabllity maY \'ary W region

Partner:

Customer:

signature of Customer's authorized representative:

Printed name;

Printed title:
Date:

crayon software Experts LLC

Riverside Countv District Attorney

Discou ntTransparencyDisclosureForm (Oct2022)
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12221 Merit Drive

Dallas, Texas, US, 75251-2202



SECTION 1- Llcenses and Softwa re Assur"nle

irJsD)

.[trrElElE

Wln Ent.rprB. O.vlco ALir sa

viiurl 9iudio Prownh GitHub

ossuir.sttndrrdCor. Alnt

SQLS.d.rSt.ndrdALdsA

wli R.mot.o.rkLp t.ryk.r

Tot.l Yr.r 1 M.rrhu6 Pd.. Lldir.r rid 9oflw.Easurn..

Ordered Product Pricins & Usase Year 2
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Volume I icensirg

Amendment to Contract Documents

Enrolment Number
MB1O3O24RCDA

Enterprise Enrollment
SpecialRamped Pricing
Amendment M667

Microsoft is providing Enrolled Affiliate with one-time special ramped pricing for the Products iisted in
the table below only during the initial term of the Enrollment to help offu€t d€ployment and/or dual
running costs and better align Enrolled Affiliate's investment with realized business value in those years.
Accordingly, the parties agree lhat during the in:tial term of this Enrollment, Enrolled Affliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table bslow.
Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and will not be subject to re-nsgotiation.

Mlcrosoft is under no obligation to offer this or a similar concession upon renewal of the Enrollment.

SKU Producl tlinimum Seat Quantity

AAL-48033 NI365 G5 FSA Renewal GCC
Sub Per User

730

M365 G5 GCC Sub Per
User

AAL-45735

Ar{1qr\FrfcmJ{@ nsrC O,

Crayon Group lnternal Only
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These amendmenls are entered inlo between the parties identified on the attached program signature
form. They amend lhe Enrollment or Agreement identifred above. All terms used but not defined in
these amendmenls will have the same meanings provided in lhat Enrollment or Agreement.



Enterprise Enrollment
IMultiple Azure Billing Tenants Under a Single
Enrollment
Amendment lD IM423

1" Definitions.

"Azure Billing lenanf' means the environment established by N,4icrosoft on its multi-lenant servers from
which a customer accesses Microsoft Azure Servlces.

"Lead Enrollment" means the Enrollment identified above.

"Billing Tenant Enrollment" means lhe enrollmenl associated with an Azure Billing Tenanl established
for a Tenant Affiliate under this Amendment.

"Tenant Administrator" means any licensed user ofan Azure Bllling Tenant that has ils role set to 'Global
Administrato/' in the prolile settings in the Tenan't user Administration page ofthe lenant portal.

"Tenant Affiliate" means an Affiliate, department, or any user group included in the Enrolled Affiliate's
Enlerprise who will access the Azure Billing Tenant that is identified in the Tenant lnformation Excel
Form attached as an Appendix to this Amendment.

2. The padies agree to the following Billing Tenant Enrollment Terms as
follows:

a. TBnant Affiliats Access and Enrolled Afiillate Obllgatlons. Each Tenant Afflliate may
access each Azure Bllllng Tenant and its conespondlng Bllllng Tenant Enrollment identified in
the Tenant lnformation Excel Form attached as an App6ndix to this Amendment. Enrolled
Affliate acknowledges and agrees that: (i) it is th€ sols Enrolled Affiliate; (ii) it is the sole
Lic€nsea with respect to each Billing TBnant Enrollment; and, (ill) it ls solely responsible for
ensuring that each of its Tenant Affiliate's comply with the terms and condilions set forth in the
Lead Enrollment and any subsequent amendment hereoi

b. Tenant Admlnlstralor User Credentials. Each Tenant Administrator must have its own,
unique, login credenlial and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or data object(s).

c. Azure Prepaym€nt. Each Tenant Aff liate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.

d. Purchasing

(l) Purchase elioibilitv. Bi ling Tenant Enrollments may only be used to purchase Microsoft
Azure Services and l\ricrosoft Azure Services PIans.

(li) Pricino. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enrollmenl will be based on the pricelist current as
ofthe Billing Tenant Enrollment Effective Date. Any price adjustmentto a Billing Tenant
Enrollment will be applicable only to that Billing Tenant Enrollment.

(iil) lnitjal Order. Each Billing Tenant Enrollment must include an inilial order.

(iv) Billino Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enrollment will be the processing date ofthe lnitial order.

e. Orders. Enrolled Afflliate must submit separate orders, on behalf of each Billing Tenant
Enrollment. Orders shall be govemed by the terms set forth in the Lead Enrollment, except as

t\,1667,M423ro{rrqrr\&1lrcqn}r4P }brC o1V

Crayon Group - lnternal Only
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specifed in this Amondment. Orders are not transfenable between Billing Tenant Enrollments.
Billing Tenant Enrollment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notlces Contact and Online Servlces Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services Manager as lisled in the Tenant lnformation Excel
Form attached as an Appendix to thls Amendment. The Notices Conlact and Online Services
Manager is authorized to manage the Microsoft Azure Services obtained under the rolated
Billing Tenant Enrollment.

g. The expiration date, anniversary dates, payment datBs and appllcable taxes for each Billing
Tenant Enrollment shall be the same as in the Lead Enrollment.

h. Warning; lfthe Online servlce Manager Conlact is lhhd party (not Enrolled Affiliate) please be
aware that this contact receives personally identifiable information of the Customer and it
Affliates.

Thls Amendment musl be attached to a signature form and accompanies by the Tenant
lnformalion Exc6l Form to be valid. The Number of Tenant (s) llsted ln the Tenant lnformalion
Excelform lile is:1

Appendlx Tenant lnformallon Excel Form ls attached

Except for changes made by these amendments, the Enrollment orAgreement identified above remains
unchanged and in iull force and eflecl- lf there is any conflict betwa€n any provision in thgse
amendments and any provision in the Enrollment or Agreement identified above, lhese amendments
shallcontrol.

This Amendment must be aftached to a signature form to be valid.

Mlcrosoft lnternal Use On

Ar4lqrFff@R}lf M ot/

tv667 B(M667)EnrAmend(M305E5SpecialRampedPri
cingXwWXENG)(Nov2022XlU).docx

M423 PLSS(M423)EnrMultiT6nant(MultipleAzureBillingTe
nantsUnderASingleEnroll mentXWWXENG XM
a12022)(lU).docx
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!! Microsoft

Program Signature Form

Volume Licensing

MBtuMBSA number

Agreement number

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of lhis form, "Customer" can mean the signing entity, Enrolled Afflliate,
Govemment Partner, lnstitution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

By signing below, Customer and the l\.4icrosoft Afilliate agree that both parties ('1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

. indicates required field

FORM AP N'TY UNSEL

8084445

M8103024

CTOR, Clerk

B s' -2b z
DATE

1L
PA S SALCIDO

DEC t 0 2024

ProgramSignForm(MSSignXNA,LatAm)ExBF{A,MLl(ENG)(May2020)

Crayon Group - lnternal Only

j5\

Enterprise Enrollment ('lndirect) x20-10636
Enterprise Amendment N,4423 (New)
Product Selection Form 2727797.002 PSF

Contract Document

lenti

CH

a

K N

By

ide County Sheriff

Printed First and Last Name"

be le

ATTEST:
KIMBEBLY A. R

Name of E

Signature*

z- DEPU

Page 1 ol2
Document X20 12883

Number or Code

Customer

Printed Title

;;;;;;,". ll/tt /lU/ &
Tax lD



Microsoft corporation

Denisee Martinez Maft inez
Microsoft Authorized Signatory
Nov-14-2024

sisnature fuu itea /4artinez /4aytiuaz

Agreement Effective Date

(may be ditfereni than M crosoft s signature date)

Microsoft Affiliate

Name of Entity (must be legal entity name).

Signatu re*

Printed First and Last Name*

Printed Title

Signature Date*

Customer

Optional 2nd Customer signature or Outsourcer signature (if applicable)

. indicates required field

* indicates required field

lf Customer requires addjtional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by l\4icrosoft, Customer will receive a conllrmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511
USA

ProgmmSignForm(N4SSign)(NA,LetAm)ExBRA,[ILl(ENG)(May2020)

Crayon Group - lnternal Only

Name of Entity (must be legal entity name)"

Signature*

Printed First and Last Name"

Printed Title

Signature Date*

Outsourcel

Page2 of 2
Document x20'12883

Printed First and Last Name

Printed Title

Signature Date
(date IM icrosoil Affiliate countersigns)



II
I't'l Microsoft

Enterprise Enrollment

Enlerprise Enrollment number
(Microsaft to canplele)

Previous Enrollmenl number
(Resellet to canplele)

EA20241 EnrGov(US)SLG(ENGXOc12023)

Crayon Group - lnternal Only

58802844

59451930

Framework lD

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identlfied on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact lnformation Form, Previous Agreement/Enrollment form, and other forms that may
be required, and (6) any order submitted under this Enrollment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http://www. microsoft.com/licensinq/contracts. ln the event of
any conflict the terms of this Agreement control.

Effective date. lf Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. lf this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by lvlicrosoft. Any reference to "anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate u nder this Enrollment.

"Community" means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customerwith Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.

Page 1of 10
DocumentX20 10636
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsofl designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

"Government" means a Federal Agency, Stateilocal Entity, or Tribal Entity acting in its governmental
capacity.

"Government Community Cloud Services" means Microsoft Online Services that are provisioned in

Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National lnstitute of Standards and Technology (NIST) Special Publication 800-145. l\4icrosoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.9. a computer-aided design program used by an architect or
a point of sale program) ("lndustry Program"). The device may include features and functions derived from
l\4icrosoft software or third-party software. lf the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the lndustry Program
functionality; and (2) must be technically integrated with the lndustry Program or employ technically
enforced policies or architecture to operate only when used with the lndustry Program functionality.

"Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ('VDl"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an lndustry Device, or (3) not a l\4anaged Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.9., lndustry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

"Qualifled User" means a person (e.9., employee, consultant, contingent staffl) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. lt does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

"Reseller" means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior lo use and for which Microsofl will make the Online Service
available for activation.

Page 2of10
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurlsdiction and geographic boundaries.

"Tribal Entity" means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of lnterior by virtue of its status as an lndian
tribe.

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

"Volume Licensing Site" means htto://www.microsoft.com/licensinq/contracts or a successor site.

Order requirements.
a. Minimum order requirements. Enrolled Affaliate's Enterprise must have a minimum of 250

Qualified Users or Qualified Devaces. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. lf no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.

EA20241 EnrGov(US)SLG(ENGXOct2023)
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. lf there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualifaed Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise OnIne Services.

(ii) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) online Services. For Online Servlces identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. l,{icrosoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

'l ) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. lf the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

lnvoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a true-up order if,

since the initial order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Servicesi and (2) has not increased its usage of Additional

Ei420241 EnrGov(US)SLG(ENG)(Oct2023)
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Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. lf the true-up order or update statement is not received when due,
Microsoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

i. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3 Pricing.
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Unless otheMise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. lvlicrosoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Payment terms.
For the initaal or renewal order, Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance ofthe order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.
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5 End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses

for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. lf Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month{o-month ("Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. lf Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be nolified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
Online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. lf Enrolled Affiliate does not agree to the new terms, it

must stop using the Online Services and terminate the Extended Term as provided in

this section. Enrolled Affiliate's termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. lf
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
"Termination for cause" section of the Agreement. ln addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

Govern ment Com m un ity Cloud.
a. Community requirements. lf Enrolled Affiliate purchases Government Community Cloud

Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Commu nity or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government community cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.

(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respectto the location ofCustomer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. lf no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. lf
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

B Enrolled Affiliate only

tr Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to lvlicrosoft in writing and provide any required documentation. Microsoft will reasonably
review requests under th is paragraph and may approve the inclusion of an Afflliate in Customer's Enterprise
in its sole discretion.

2. Contactinformation.
Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (.) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
httos://www.microsoft .com/l icen sinq/servicecenter.

Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside County Sheriff
Contact name: First. Jon Middle Lastt Lewis
Contact email address* jclewis@riversidesheriff .org
Street address' 1500 Castellano Rd.
city* Jurupa Valley
State* CA
Postal code* 92509-1725 -
(Please provide the zip + 4, s.t. xxxxx-xxxx)
Country* United States
Phone* 951-955-4063
Tax lD
. indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

tr Same as primary contact (default if no information is provided below, even if the box is not
checked).

a
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Contact name: First'Stephanie Middle Last'Ivlora Ponce
Contact email address* sponce@riversidesheriff.org
Street address* 1500 Castellano Rd.
City* Jurupa Valley
State' CA
Postal code. 92509-1725 -
(Please provide the zip + 4, e g. xxxxx-)coo()
Country' United States
Phone. 951-955-2043
Language preference. Choose the language for notices. English
tr This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
- indicates required fields

Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

E Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First. Jon Middle Last* Lewis
Contact email address* jclewis@riversidesheriff .org
Phone. 951-955-4063
D This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.
' indicates required fields

d. Reseller information. Reseller contact for this Enrollment is

Reseller company name* Crayon Software Experts LLC
Street address (PO boxeswill not be accepted)* 12221 Metil Dtive Suite 800
City* Dallas
state* TX
Postal code' 75251 -1 31 3
Country* United States
Contact name* Crayon US OPS TEAM
Phone. 469-329-0290
Contact email address* license. us@crayon.com
. indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct

Signature*

Printed name*
Printed title*
Date*

Greg Landry
Sr Contracts Manager
1114t2024

' indicates required fields

Changing a Reseller. lf Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. lf Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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e lf Enrolled Affiliate requires a separate contact for any ofthe following, attach the Supplemental
Contact lnformation form. Ofherwlse, the notices contact and Online Administmtor remains
the default.

(i) Additional notices contact
(ii) Software Assurance manager
( iii) Subscriptions manager
(iv) Customer Support Manager (CSIM) contact

3. Financingelections.
ls a purchase under this Enrollment being financed through MS Financing? tr Yes, tr No.

lf a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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!r Microsoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Riverside County Sherilf
Contract that this form is attached to: State Local Government

For the purposes of this form, "entity" can mean the signing entity, Customer, Enrolled Afliliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Afflliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (nofthe SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Beneiit details or l\ilSDN
subscribers.

d. The date of the earliest expiring EnrollmenUAgreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring EnrollmenuAgreement with SA or Online
Services in the appropriate fields of the new contract.

XStandard Enrollment 59451930 X
6974169Standard Enrollment

EnrollmenUAgreemenU
Purchasing AccounUAffiliate
Registration Public Customer

Number

Transfer
SA Benefit

Contact

Transfer
MSDN

Subscribers

PrevE.rAgrFonn(\ 
^ry)(ENG)(Ocl201 

9)
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!!! ruicrosoft Volume Licensing

Amendment to Contract Documents

Enro lrnent Number
tv]8103024

This amendment ("Amendment") is entered into between the parties identified on the attached program
signature form. lt amends the Enrollment or Agreement identitled above. All terms used butnotdeUned
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enrollment
t\Iultiple Azure Billing Tenants Under a Single
Enrollment
Amendment lDM423

1 . Definitions.

"Azure Billing Tenant" means the environment established by Microsoft on its multi-tenant servers from
which a customer accesses Microsoft Azure Services.

"Lead Enrollment" means the Enrollment identilied above.

"Billing Tenant Enrollment" means the enrollment associated with an Azure Billing Tenant established
for a Tenant Afrlliate under lhis Amendment.

"Tenant Administralor" means any licensed user of an Azure Billing Tenant that has its role set to "Global
Administrato/' in the proflle settings in the Tenant User Adminislration page of the tenant porta!.

"Tenant Affiliate" means an Affiliate, department, or any user group included in the Enrolled Afflliate's
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant lnformation Excel
Form atlached as an Appendix to this Amendment.

2. The parties agree to the following Billing Tenant Enrollment Ierms as
follows:

a. Tenant Affiliate Access and Enrolled Affiliate Obligations. Each Tenant Affiliate may
access each Azure Billing Tenant and its corresponding Billing Tenant Enrollment identilled in
the Tenant lnformation Excel Form attached as an Appendix to this Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sole Enrolled Affiliate; (ii) it is the sole
Licensee with respect to each Billing Tenant Enrollment; and, (iii) it is solely responsible for
ensuring that each of its Tenant Affiliate's comply with the terms and conditions set forth in lhe
Lead Enrollment and any subsequent amendment hereof.

b. Tenant Administrator User Credentials. Each Tenant Administrator must have its own.
unique, login credential and shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or data object(s).

c. Azure Prepayment. Each Tenant Affiliate can purchase an Azure Prepayment; however, the
allocated funds for such commitment cannot be transferred between Azure Billing Tenants and
Tenant Affiliates.
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Page 1 of 2

Crayon Group - lnternal only



d. Purchasing

(i) Purchase el,qibilitv. Billing Tenant Enrollments may only be used to purchase Microsoft
Azure Services and l\ilicrosoft Azure Services Plans.

(ii) Pricino. The price for Microsoft Azure Services and Microsoft Azure Services Plans
purchased under a Billing Tenant Enrollment will be based on the pricelist current as
ofthe Billing Tenant Enrollment Effective Date. Any price adjustment to a Billing Tenant
Enrollment will be applicable only to that Billing Tenant Enrollment.

(iii) lnitial Order. Each Billing Tenant Enrollment must include an initial order.

(iv) Billino Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enrollment will be the processing date of the initial order.

e. Orders. Enrolled Afilliate must submit separate orders, on behalf of each Billing Tenant
Enrollment. Orders shall be governed by the terms set forth in the Lead Enrollment, except as
specilled in this Amendment. Orders are not transferrable between Billing Tenant Enrollments.
Billing Tenant Enrollment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices contact and Online Services Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services Manager as listed in the Tenant lnformation Excel
Form attached as an Appendix to this Amendment. The Notices Contact and Online Services
Manager is authorized to manage the l\ilicrosoft Azure Services obtained under the related
Billing Tenant Enrollment.

g. The expiration date, anniversary dates, payment dates and applicable laxes for each Billing
Tenant Enrollment shall be the same as in the Lead Enrollment.

h. Warning: lf the Online service l\ranager Contact is third party (not Enrolled Affiliate) please be
aware that this contact receives personally identiflable information of the Customer and it
Affiliates.

This Amendment must be attached to a signature form and accompanies by the Tenant
lnformation Excel Form to be valid. The Number of Tenant (s) listed in the Tenant lnformation
Excel form file is:1

Except for changes made by this Amendment, lhe Enrollment or Agreement identified above remains
unchanged and in full force and effect. lf there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identifled above, this Amendment shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft lnternal Use Onl
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Proposal lD Enrollment Number

212119l -OO2

Language: EnBlish (United States)

Enrolled Affiliate's Enterprise Products and Enterprise Online Services summary for the Initial order:

4,5t8

Microsoft 365 Enterprise

M365 G3 GCC USL Un]fied 60t

M365 G3 GCC FromSA Unified Ren€wal 3,93t

Enrolled Afiiliate's Product Quantiti€s:

I l

Office Prof€ss onalPlus + M365 Appsfor

Enterprise+ oftice 36s (Plans E3 and Es)

+ Microsoft 365 Enterprise

ClientAccess License +

Office365 (P ans Et, E3

365 Enterprise

CllentAccess License +

windowslntune+ EMs

UsL + Mi.rosoft 36s

WinE3+WinE5+Win
VDA + Microsoft 365

45ln 4538 4538

Enrolled AfJiliate's Price l"evei:

P.odudoff€ring/ Pool

Additiona I P.oduct Appli.ation Poot U n less oth erwise indicated in asso. iated contract docu ments, Price leve set usinS qu a n tity from Gro up 1.

l)

o

Additiona I Prod uct Systemr Pool: Un ess otherwise lnd cated in associated contract documents, Price levelset !sing quantity from Group 4,
L]

Unless otheNise indicated in the associated contract doc!ments, the price levelfor each Product offerinB/ pool is ret as described above, based upon the quanutyto
price level mapping below:

EA EASProdSelForm{WW)(ENG)
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E.terprise Prod uds and Enterprlse Onllne serui.es usls: unless otherwGe in dicated in associated contact docum€nts, Prlce level set us inC

the highest quantity ffom Gro!ps l through 4.

Addition6l Product Se Ner Pool: Unless otherwise indicated in associated .onka.t documents, Price levelset us ng the highest quantity from

Group 2 or 3.



Enterprise Enrollment Product Selection Form

EA-EASProdSelForm(WW)(ENG)

Microsoft | Volume Licensing

2,400 to 5,999 0

6,000 to 14,999 c

Notel:Ente.priseOnlineSeruicesmaynotbeavaiableinallocations. Please seethe Product Listfora list of location s where these may be purchased.

Note2: lfEnrolled Afiiliatedoesnotorderan Enterprise ProductorEnterprise onlineSerulce associatedwith an applicab e Product pool,the price level for Additiona I

Prod!cts ln the same poolwillbe price level"A" throushout the term ofthe Enroliment. Refer to the Qua lifyins G ove.n ment Ent ty Addendum pricing provision for
more detaik on p.ke levelin8.

Crayon Group - lnternal Only
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Quantity of Licenses and Sottware Assuranc€ Price Level
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!fl ruicrosoft Volume Licensing

Program Signature Form

IVBAJMBSA nunrber

8084445

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Afilliate signing, as of the effective date identified below.

By signing below, Customer and the lvlicrosoft Affiliate agree that both parties ('1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

ECTOB, Cl€rk

FORM APPR ED NTY UNSEL

BY -2b z \
PA S, SALCIDO DAl'E

ttnC 1 0 2024
531

ProgramSignForm(lVSSign)(NA,LaAm)ExBRA,[4Ll(ENG)([.4ay2020)

Crayon Group lnternal Only

Enterprise Enrol ment (lndirect) x20-10636
Enterprise Amendment N/]667 (New)

2732294.003 DTDFDiscount Transparency Disclosure Form
2732294.003 PSFProduct Selection Form

Contract Document Number or Code

be legalentity na e)" ide University Health System

t Nam CHLI

t) I u tnt4

m

GTON

4za
Printed Firs a

By

Name of Enti

Signature*

ATTEST:
KIMBEBLY A.

Printed Title

Signature Date*

zuEl'
Tax lD

rF l- t-t

Page 1 ol2
Document x20-12883

Agreemenl number

For the purposes of this form, "Customer" can mean the signing entity, Enrolled Affiliate,
Government Partner, lnstitution, or other party entering into a volume licensing program agreement.

" indicates reqLrired tield

7-3BIPLMO3KH

Customer

T



Microsoft Corporation

sisnature Dan ipa /|art i n az /rlart i n ez
Denisee Martinez Martinez
M icrosoft Authorized Signatory
Nov-15-2024

Agreement Effective Date

(may be different than l\,4rcrosoft's signature date)

Microsoft Affiliate

Name of Entity (must be legal entity name)"

Signature"

Printed First and Last Name*

Printed Title

Signature Date*

Customer

Optional 2nd Customer signature or Outsourcer signature (if applicable)

. indicates required tield

. indicates roquired field

lf Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by l\4icrosoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
68B0 Sierra Center Parkway
Reno. Nevada 8951 1

USA

ProgramSignForm([rSSign)(NA,LatAm)ExBRA,l!4Ll(ENGXMay2020)

Crayon Group - lnternal Only

Name of Entity (must be legalentity name)*

Signaturet

Outsourcer
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Printed First and Last Name

Printed Title

Signature Date
(date Microsoft Aff iliate countersigns)

Printed First and Last Name*

Printed Title

Signature Date*



ITI

Enterprise Enrollment State and Local

Enlerprise Enrollment number
(Micrcsaft to complele)

Previous Enrollmenl number
(Resetter!ocomptete)

EA20241 EnrGov(US)SLG(ENG)(Oct2023)
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62871104

67838288

Framework lD

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) any
Supplemental Contact lnformation Form, Previous Agreement/En rollment form, and other forms ihat may
be required, and (6) any order submitted under this Enrollment. This Enrollment may only be entered into
under a 2011 or later Enterprise Agreement. By entering into this Enrollment, Enrolled Affiliate agrees to
be bound by the terms and conditions ofthe Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensin olco ntracts ln the event of
any conflict the terms of this Agreement control.

Effective date. lf Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. lf this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

Page 1 of 10
DocumentX20 10636

Microsoft

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

"Community" means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and lVlicrosoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.



Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

"Government" means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

"Government Community Cloud Services" means Microsoft Online Services that are provisioned in
Microsoft's multi{enant data centers for exclusive use by or for the Community and offered in accordance
with the National lnstitute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.9. a computer-aided design program used by an architect or
a point of sale program) ("lndustry Program"). The device may include features and functions derived from
Microsoft software or third-party software. lf the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the lndustry Program
functionality, and (2) must be technically integrated with the lndustry Program or employ technically
enforced policies or architecture to operate only when used with the lndustry Program functionality.

"l,4anaged Device" means any device on which any Affiliate in the Enterprise directly or,ndirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDl"). Qualified Devices do not include any device that is: (1) designated
as a seTver and not used as a personal computer, (2) an lndustry Device, or (3) not a l\4anaged Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.9., lndustry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

"Qualified User" means a person (e.9., employee, consultant, contingent staff) who: ('1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. lt does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

"Reseller" means an entity authorized by Microsofl to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which lMicrosoft will make the Online Service
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other simllar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

"Tribal Entity" means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of lnterior by virtue of its status as an lndian
tribe.

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

"Volume Licensing Site" means htto://www.microsoft.com/licensinq/contracts or a successor site

Order requirements.
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. lf no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on l\4icrosoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. lf there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(ii) Additional Products. ForAdditional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services in a given Product pool that are not a part of an
Enterprise-wide purchase, Licenses can be reduced as long as (a) the initial order
minimum requirements are maintained and (b) all then-active users of each Online
Service are included the total quantity of Licenses remaining after the reduction. An
Enrolled Affiliate may reduce Licenses for Online Services on or before the Enrollment
anniversary date and place a reservation order for such licenses within 90 days after
the anniversary date; however, any licenses ordered as described in this section will
be invoiced to the Enrolled Affiliate for the time period the licenses were made
available.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

lnvoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a tlue-up order if,

since the initial order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services, and (2) has not increased its usage of Additional
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Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
lvlicrosoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations w,thin this 30 day period will not be accepted. Enrolled Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. lf the true-up order or update statement is not received when due,
l\4icrosoft may invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are nol included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3 Pricing.
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Unless otherwise expressly agreed to by the parties and except for Online
Services designated in the Product Terms as being exempt from fixed pricing, Enrolled
Affiliate's prices for each Product or Service will be established by its Reseller. As long as
Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for Resellers
for each Product or Service ordered will be fixed throughout the applicable initial or renewal
Enrollment term. Microsoft's prices to Resellers are reestablished at the beginning of the
renewal term.

4. Paymentterms.
For the initial or renewal order, iricrosoft will invoice Enrolled Affiliale's Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enrollment and
remaining installments will be invoiced on each subsequent Enrollment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.
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5 End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses

for Products it has used but has not previously submitted an order, except as otheMise
provided in this En rollment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. lvlicrosoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. lf Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License wilh Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term option that allows Online Services
to continue month{o-month ("Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. lf Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first twelve months of
the Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting
a notice of cancellation to Microsoft for each Online Service. Thereafter, Microsoft may
condition the continued use of each Online Service on the acceptance of new terms
by the Enrolled Affiliate. Enrolled Affiliate will be notified in writing of any new terms at
least 60 days before any such changes take effect. Enrolled Affiliate acknowledges
and agrees that after the notice described in this section, its continued use of each
online Service after the effective date provided in the notice will constitute its
acceptance of the new terms. lf Enrolled Affiliate does not agree to the new terms, it

must stop using the Online Services and terminate the Extended Term as provided in

this section. Enrolled Affiliate's termination under this section will be effective at the
end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. lf
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. lilicrosoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
"Termination for cause" section of the Agreement. ln addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement.
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For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amou nt paid
in advance for the period after termination.

Government Co mm u n ity Cloud.
a. Community requirements. lf Enrolled AfFiliate purchases Government Community Cloud

Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Servlces by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.

(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's Enterprise
must consist of entire offices, bureaus, agencies, departments or other entities of Enrolled Affiliate, not
partial offices, bureaus, agencies, or departments, or other partial entities. Check only one box in this
section. lf no boxes are checked, Microsoft will deem the Enterprise to include the Enrolled Affiliate only. lf
more than one box is checked, Microsoft will deem the Enterprise to include the largest number of Affiliates:

B Enrolled Affiliate only

tr Enrolled Affiliate and the following Affiliate(s):

Unless specifically identified above, all Affiliates of Customer, either existing at the execution of this
Enrollment or created or acquired after the execution of this Enrollment, will be excluded from the
Enterprise. To request that an additional Affiliate be included in Customer's Enterprise, Customer must
identify an Affiliate to Microsoft in writing and provide any required documentation. Microsoft will reasonably
review requests under this paragraph and may approve the inclusion of an Affiliate in Customer's Enterprise
in its sole discretion.

Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Riverside University Health System
Contact name: First* lvlatthew Middle Last* Mason
Contact email address* m.mason@ruhealth.org
Street address* 14375 Nason St. Suite 203
City* lvloreno Valley
State* CA
Postal code* 925554729 -
(Please provide the zip r 4, e.g. xxxxx-r$c()
Country* United States
Phone' 951486-6546
Tax lD
- indicates required fields

a

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

E Same as primary contact (default if no information is provided below, even if the box is not
checked).
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2. Contactinformation.
Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (-) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
will be used and protected in accordance with the privacy statement available at
https://www. microsoft .com/licensinq/servicecenter.



c

Contact name: First. Matthew Middle Last* Mason
Contact email address' m.mason@ruhealth.org
Street address* 14375 Nason St. Suite 203
City* Moreno Valley
state* cA
Postal code. 92555-4729 -
(Please provide the zip + 4, e.g. xxxxx-)coc()
Country* United States
Phone- 951-486-6546
Language preference. Choose the language for notices. English
D This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
- indicates required fields

Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

E Same as notices contact and Online Administrator (default if no lnformation is provided
below, even if box is not checked)

Contact name: First* Matthew Middle Last* Mason
Contact email address* m. mason@ruhealth. org
Phone. 951486-6546
! This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.
. indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* Crayon Software Experts LLC
Street address (PO boxes will not be accepted)* 12221 Metil Drive Suite 800
City* Dallas
State* TX
Postal code' 75251 -1 31 3
Country' United States
Contact name" Crayon US OPS TEAM
Phone- 469-329-0290
Contact email address* Iicense.us@crayon.com
- indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Signature*

Printed name*
Printed title*
Date*

Greg Landry
Sr Contracts Manager
11n t2024

. indicates required fields

Changing a Reseller. lf Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Afflliate must choose a replacement Reseller. lf Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.
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lf Enrolled Affiliate requires a separate contact for any ofthe following, attach the Supplemental
Contact lnformation lotm. Otherwise. the notices contact and Online Administrator remains
the default.

(i) Additional notices contact
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support Manager (CSl\4) contact

3. Financingelections.
ls a purchase under this Enrollment being financed through lVlS Financing? tr Yes, tr No.

lf a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to lvlicrosoft.
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Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: Rivers,de University Health System
Contract that this form is attached to: State Local Government

For the purposes of this form, "entity" can mean the signing entity, Customer, Enrolled Afiiliate,
Government Partner, lnstitution, or olher party entering into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each IVISDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benellt contact details, i.e., benellts contact (nol the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or IVISDN
subscribers.

d. The date of the earliest expiring EnrollmenUAgreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring EnrollmenvAgreement with SA or Online
Services in the appropriate fields of the new contract.

Standard Enrollment

EnrollmenUAgreemenU
Purchasing AccounUAff iliate

Registration Description

Transfer
SA Benefit

Contact

PrevEnrAgrForm(WW(ENGXoct2o1 9)
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!!E ruicrosoft

Amendment to Contract Documents

Enrollment Number
7-3BIPLMO3KH

This amendment ("Amendment") is entered into behveen the parties identified on the attached program
signature form. It amends the Enrollment or Agreement identilied above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enrollment
Special Ramped Pricing
Amendment M667

l\,4icrosoft is providing Enrolled Afiiliate with one-time special ramped pricing for the Ploducts listed in
the table below only during the initial term of the Enrollment to help oftset deployment and/or dual
running costs and better align Enrolled Affiliate's investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of this Enrollment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quantity for any Product listed in the table below.
Enrolled Affiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and will not be subjecl to re-negotiation.

Microsoft is under no obligation to offer this or a similar concession upon renewal of the Enrollment.

Except for changes made by this Amendment, the Enrollment or Agreement identifled above remains
unchanged and in full force and effect. lf there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft lnternal Use On

Ar{ri+.rFr#Gqpjt]1]o risrd O.l/

AAL-45735 IVl365 G5 GCC Sub Per User 100

(M667)EnrAmend(N436SE5SpecialRampedPri
cingXWWXENG)(Nov2022)(lU).docx

t\,1667 B
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Microsoft 
|
Volume Licensing

Datei

Program:

Enrollment Number:

Quote Number:

Reseller Name:

7117 /2024

Enterprise 5

Renewal

2732294.OO3

Crayon Software Experts [[C

Rese ler Address 12221Merit Drive

0allas, Texas, US, 75251-2202

Discount Details

For this enrollment, Microsoft provided the Customer's Partner a discount off of the Partner's Net Price. The Partner is required, by

Microsoft, to pass on the discount to the Customer by reducing the Microsoft Product resale price by an amount equal lo or greater

than the discount.

Listed on this form ls the maximum price the Partner may charge for the Microsoft Products to be ordered under this enrollment. The

Maximum Resale Price (MRP) is calculated by subtractingthe discount provided to the Partner, from the totalestimated resale price

for the Microsoft Products-

The tequirement to pass through the discount does not fiean that Microsoft is setting the Customer's actual price, Partners remain

free to set the price charged for Microsoft Products at any point equal to or below MRP. The Customer's actual price will be

established by a sepa.ate agreement between Customer and its Partner. Note that the MRP listed on this form does not include fees

for non Microsoft products, partnea services or normal transaction costs. Normal transaction costs include taxes or other fees

assessed by a local or federal government,

For ordered Produ.ts

Currenry Maximum Resale Pri.e

US Dollar 20,826,403.80

ln this form,the folowing d efinitions apply:

"Custome/' means the entitythat may enter or has entered into a Conkact wlth the Partner.

"Contract" means a blndlng agreement between the Partnerand Affiliate, underwhich Customerorders Products from Partner.

"Microsoft" means (1)the entity that has ent€red into an a8reement with Partner under which Partner may p ace orders for Nlicrosoft Products for use

bythe Customerand (2)the affiliates ofsuch entity, as appropriate.

"Maximum Resale Prlce" means the sum of the Estimated Resale Price for the Microsoft Prod!cts ordered r.r nder the Cunomer Contract mlnus the

discoLr nr off of t h e Pa rtne /s Net Price provided by M icrosoft isted in the cu rrency in which the Pa (ner or Pa rtner's resell er tra nsacts with M icrosoft.

"Product" rneans al Microsoft Products identified intheProductTerms, such asallSoftware, OnlineServices, a nd other web-based services, including

pre-release or beta version. Microsoft product availabl ity may vary by reglon.

Partner;
Customer:

Signature of Customer's authorized representative:
Printed name:

Printed title:
Date:

Crayon Software Experts LLC

Riverside University Health System

DiscountTransparencyDisclosureFom (Oct2022)
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SECTION 1- Licenses and Software Assurance

Ordered ProductPricinE & Usa6eYear 1

(usD)

orf.e Prore$ionalP ur ALne sa

Project Profe$ional ALng sA 1 seryer

v lua stud o Enr wirhGrtHubalnssA

vnE studlo Prow th GiIrub^LnssA

tOlseR€rEnterpr5cAtnssA

saLserverrnrerprce core ALng L5A

soLserver Enterprise core ALncsa2L

sOLseru.rstrndardALngsA

sarserversr.ndard cdr€Arn3 LSA 2L

saL5eto.r stand.rd coreALnssA2L

synem cenrer sratrdard cor. Arns

wln R.more D€s[ropseru.esaAL

win seruer r_*ernaL conne.torAtng

Tota Yearl Maxinum P.ice Licenresand softwareAsiurrnce

Crayon Group lnternal Only
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Order€d Product Prlcins& UraR€ Year 2

olf.e Profesran3 P us ALne sA

Proicd Prof6si.n.lAlnssa r server

visua stud o Entw th 6itHub ArnssA

virurLstud o Prowirh 6rtHubALnBsA

sQt cAlALnssAUs€r c"ql

rAt server €nrerprce 
^Lns 

sA

sAtse.uer Enrelpilecore ALnE LsA

sOtservar Enterpri!ecore aLns s^ 2L

sai 5.rver st,ndard Arns sA

sOLserversta.d:rd core ALnE LEA 2L

sOLseruerstand d CoreALnEsA2L

synem ceit.rsrnda.d c6r.At.s

syn€mcenr./sGnd d cor.ALnS sA

w n Remote o€rkropseru.esCAL

Wrnseruer Eterna aonie.toraLis

Iotalyear2 Marimum Pnce license5 and 50nwar€ArsuGn@

DiscountTransparencyDisclosureForm (Oc2022)
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Ordered Product Priclng & UsageY€ar 3

ofii.e Profe$ onalP ur Alns sc

Project Profe$ional ALng sA 1 seryer

v slr srud oEntwnhcitHub ArnssA

v sualstudro Prow th 6itHubALnsSA

saL server E^tcerirc Atns sA

saLs.rvertnrerDrise core Aln. LsA

sALs.rvrr tnt.,pr:se.ore ALns sa lL

sarseru.rsrandardALnssA

solserue.stand:rd co,eAtru LsA 2L

saLseruerstandard co,eAlnEsA2L

w. R.mote D.skrop seruices cAL

wl. seruer Extern.l connddorAtng

wlnsenerscndard core ALnssA 2L

Tola Year3 Marimum Fr.e li.cnres.ndsonw.reA5turan.e

DiscountlransparencyDisclosureForm (OcU022)

Crayon Group - lnternal Only

Page 4 of 10



SECT ON 2 - Monthly Subscriptions

M365G3 U.lfi.d FsAR.n.walGCC

M36s 6r Un fi.d fusrcccsub Pe.

ol6s 6l GCCsub Per Lller

whotsadivati.n us.rsubAdd on

M365 F5se.uritvGccsub Add on

Ml65 cs s€.urityGcc sub P.r Use,

Phone Re!ourteAccounrGCcsub
Phone syiem VidualUrer

Planner& Proje.r Ps 6ccsub P.r

Pow.r B Pr.niom USLGCCSUb Per

Prolccto^lrn. Isential5 ccCsub P€r

reatuAcwrih Dia our us/cA 6cc

Ie.ms oomenicCa ins P an GCCSlb

Ie,m5 Phone standard Gcc sub P..

Te:ms Prem um lntoiudory P,i. ne

Ieams Room! Pro6cC sub Pe, Devi.e

Iot, Year I Marimum Pnce MoirhlvSu&. ption!

Crayon Group lnternal Only
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M36s c3 Unlfied rsA Renewal cac

M355 G3 Uniried fUslGccsub Per

M365 G56CC sub perlJscr

o36sc16ccsub Per Uler

win ots Aclivation u!.r sub Add-o.

Etdrahseo. ii. Pr6casub Prr Lrser

Mr65 f r unir ed 6cc sub P.r user

Phone Reso0rc. A..ounr GCC Sub

Planne.& Proled Ps 6ccsub Per

Power S Premium Pl cCCslb

proje.i online Es!ent. r 6cc sub P.r

rsmsA.w th D arout LrvcAccc

Ieam! Rooms Pro6CCsub P.r D.vi..

Iora Year2 M.xi6ud Pri.€ Month ysubk.lpr oi5

DiscountlransparencyDisclosureForm (OcU022)
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Ordered Product P.icin8 & Us.6eYear 3

M36sG3 Un fied FsARenewalccc

Ml55 c3 Uniri€d FUsLGCCSUb Per

or6s616ccs0b P.r User

wrn ots Adivation u*r sub Add.on

E9

M365 cs se.uriv 6cCsub Per User

Pr,nns& ProFd Ps cccsubPe.

Powers PremiumPl6ccsub

Pow.rB Premilm lislGCCSub Per

Pow., BrPro6.c srb Per uler

Projc.t Online Es5enriak 6ccsub Per

reamsAcwith Dia our us/cAGcc

Ieatu OohenicciilinS P an Gccsub

Ieatu Prcmium rnrodudoN P. onA

Tol.lY..rl Mar:mum Pri.€ Monthlvsub5qipl ons

DiscountTransparencyDisclosureForm (Oct2022)
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Enterprise Products

off].cProle$ionalPluj^lngllA

True'Urr' Prorll. 2 Produd.

Enterprise Online Seruices

sr.p-urs. E.r.ryns ohline s.dice!
0165 Gs 6CC sU Ol6s cl Pe.Lrpr

ol6s Gs w/oA. G.c sLr o35s 61 Per U!.r

Ml6s cs Gaa sLr M169 6r Per us.I

M36sctunlI.d Gccw/ovrDArP/D.Asu M365 G3sub

Hlrh.r EdlrloG - tntopd* onlln. s.rvl.6

or6s 6s uoAc6cc sub Pe, upr

s!8a.n.d Pronl. r PEtudr

or55 E3 Erisrins cundn.rsuh Pdr us.r

su!..nedPr.fil.2D,odud!

tutur. Monlhlv a.t.rprk o.lh. s.d..3
Mr6s c3 unried fusl 6casu M1

Mr65 cr Un ricd FUSL 6ccsub P.r Urcr

or55 cl rrccsub Per Uscr

DiscountTransparencyDjsclosureForm (Oct2022)
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Proi..t Profersional aLiStsA 1 seruerc"qr

Vis o Proleilona ALng LsA

V 3ur stud,orntwllh6 rHubAtMtsA

sQl cAt AtnB tlA Urer c.r

sor s.rv., E^rerorir. c.r. Atna rsA2t

sOL \eruersranda.d aLns lsA

sols.ruersr.nd d cor.ALig6arr

wrn Remote oeskrop sc.vicescArArng tsA uc-ar

wrnserver t{€r.. connedorArne tsA

wi^ OLsAdivri o. LJ5erGaCSub Per U5er

Projcd Pror.$ionalALissAsU Projcd st.^dard l seruer

Visio Prole* ona AL.3 sAtU VBia standad

Virua srud o Entwirh c rHubALnssAsU Visua stud o Pro

syn€m c.nrer DC c6re Atis sasu 2L sys cr srd

win 5eruer DCCo.e ALns SA5r.r 2L win Serverstd

DiscountTransparencyDisclosureForm (Oct2022)
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Additional Online Products

w noriAdrvatron Ljr.rSub Add onE5

Ex.han8e onln. P2 ccc sub P€r!s.r

Mr6s t3 Un li.d Gccsub Perl]s€r

Mr65 F5 Se.uriryCccsub Add o^

Phnner & Projed Ps 6ccs!b Psr ur.r

Pow.rB Pr.mrum Pl cccsub

Projdd on oe E,.€nualsGccsubPeruser

r.amsA. w(h D a outus/caGcc5ubadd on

T.ams Doh.s'.crllns Plincac sub PerUser

resmr Phoipsrsidird c.. nr6 P.r !r.r

T€.ms Prcnium rnrodudoryP.kins6ccsub P.i urer

rean3 Roofrs PToGCC subPer Oew@

Planne'& proje( P5 ccc!/o cf ent su Proj€d onrlne

PrJnne.&ProledPr 6..su P,oje

ProledPl6cc sU Prcledon ine E

P annpr& Prored Pl6aC5!b Per Lrs-{

Prole.r Pl cccsub Per use.

DiscountTransparencyDisclosureForm (Oc2022)
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Proposal lD Enrollment Number

2732294_OO3

Language: Eng ish (United States)

Enrolled Affiliate's Enterprise Products and €nt€rprise Onllne Ssrulces summary for th€ inltial order:

0 ta,4)5

(

1!li c

r98 10,475

Offce Protessional Plus

office Professional Plus 4

Office 365 Plans

O365 Gl GCC 727s

Wlndows Enterprise OS Upgrade 794

Mlrrosoft 365 Enterprise

M365 G5 GCC 100

M365 G3 GCC USL Unified 7,160

M36s G3 GCC FromSA Unified Renewal 7,340

Enrolled Affiliat€'s Product Quantities:

)

Client Access License +

office 36s (Plans E1, E3

365 Enterprise

ClientAccess Lice.se+

Windowslntune+EMS

UsL + Microsoft 365

WinE3+WinE5+Win

9)O4 10475 9394

Enrolled Afflliate's Pri€e tevel

Product ofierins/ Pool

Enterprise Produ.tsand Enterprise Onlin. S€ruices USLsr Unless otheeise indicated in associated contract documents, Prl.e levelset !sing
the hishest quantitvfrom Groups lthroueh 4. t)

EA EASProdSelForm(ww)(ENG)

CTM
Page l ol2

MS Quote

Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

1 1

Office Proiessional Plus + Ml65 Apps f or

Enterprise + office 36s (P a.s E3 and Es)

+ Mi.rosoft 365 Enterprise

9200

Crayon Group - lnternal Only



Enterprise Enrollment Product Selection Form Microsoft | Volume licensing

Addltlona I Product Appli.atlon Pool: Unlessotherwise indicated in associated contractdocuments, P.ice leve set usingquantityfrom Group 1.
0

Addltlona I Product Server PooI Unless otheflvise indicated in associated contract documents, Price levelset using the highert quantity from
0

Additiona I Product systems Poot Unless otherwjse indicated in associated contract document5, Price levelset !sing q!antityfrom Group 4.
D

Notes

Unless otherwlse indicated in the asso.iated contract documents, the price levelfor each Product off€rin8 / poolis set as described above, based upon the quantityto

price level mapping below:

Quanlity of Licenses and Software Assurance

2,400 to 5,999 R

6,000 to 14,999 c

o

Note 1: Enterprise Online Services rnav notbeavailable in alllocations. Pleasesee the Produ.t Listfora list of locations where these maybe purchased

Not€ 2: Enrolled Affil ate acknowledSes that ir order to use a thtd pa.tyto.eimage the Windows Operating System UpErade,Enrolled Affi!iate must certifythat it has

acquired qualifyinaoperatinB system licenses. The requirement appllesto Windows Enterprise OS Upgrade.See ProductTermsfor details.

EA.EASPIodse FoTm(WW)(ENG)

Crayon Group - lnternal Only

ClM
Page 2 ol2

MS Ouote

Note3rlf Enrolled Affiliatedoes notorderan Enterprise Productor Enlerprise Onllne Se tuice associated with an applicable Product pool, the p.ice levelfor Additional

Products inthe same poolwillbe pri.e level"A" throughout the term ofthe Enrollment. Refertothe Qu: ifying Government EntityAddendum pricinS provision for

more delails on price leveling



Microsoft | 
votrme Licensing

Discount Transparency Disclosure Form
Date:

Pro8ram:

Enrollment Number:

quote Number:

Reseller Name:

tols!2024
Enterprlse 6

Renewal

2129548.002

Crayon Sofiware Experts LLC

12221Merit Drive

Dallas, Texas, US, 7525L-2202
Reseller Addr€ss

Olscount D€tElls

For this enrollment, Microsoft provided the Clstomer's Partner a discount offofthe Partne/5 Net Price. The Partneris requked, by

Microsoft, to pass on the discount to the customer by reducing the Mlcrosoft Product re5ale price by an amount equalto or Sreater
thanthe dlscount.

Listed on this form jsthe maxirnum pricelhe Partner maychargeforthe Microsoft Products to be ordered underthis enrol,ment. The

Maximum Resale Price (MRP) Is calculated by subtracting the dlscounl provided to the Partner, from the totalestimated resale price

for the Microsoft Products,

The requirementto pasr through the discount does not mean that Mlcrosoft is seltinS the Custome/saclual price. PanneB remaln

free to set the prire charged for Mlcrosoft Product5 at any point equalto or below MRP. The Custome/s actual price will be

established by a sepa rate agreement between Customerand its Partner. Notethatthe MRP llsted on thls form does not include fees

for non-Mlcrosoft products, partner services or norm a I transactlon costs. No rmal transactio n costs include taxes or other fees

assessed bv a loca I or federal gov€ rn m ent.

For Ordered Products

Currancy Maximum Rrsalc Pricc

US Do lar 2,439A26.44

lnthis form, the followlnC definitrons apply:

"Customei means the entitythat mayenteror has entered inlo a Contractwlth the Partner,

'Contrdct" means a binding agreement between the Partner aftl Afffllate, underwhlch Cunomerorders Products from Padner,

"Mtcrosoft" meanr (1)the enrlq that has entered lnto an.grcementwjth Partnerunder which Partner may place orders for Microsoft Prcducts for use

by the customer and (2lthe affillat6 ofsuch enrlq, as appropriate

"Maxlm um Resale Prire" means the s! m of the E timated Resale Prlce for the Microsoft Prod ucts ordered und er the Customer Contract minus the

discorntoffofthe Partne/s Net Price provided by Microsoft lhted in the currency in whi.h the Pa,tner or Panne/s reseller trdnsacts velth Mlcrosoft.
,,product" means atlMtcrosoft Produrt! ldentlfied ln the Produ.tTerms, such as allSottware, Online s€rvlces, and otherweb-based servlc€s, includlns

pre-r€lease or betav€.slon. Mlcrosoft produd avallabilily nay vary by retion.

Partner:

Customer;

signature of Customer's authorized representative:

Printed name:

Printed tltle:
Date:

Crayon Software Experts LIC

Discou ntTransparencyDisclosureForm (Oct2022)
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E?m!!t!t!t!t

SEmON 1- Llceoses and Softwa re Assurd nae

(uso)

W{n Enl.ense O.elco Atn3 sA

vnurl sludioPDwilh GirBub

Cl5 Suil. Sl.ndlrd Cor. Al"nt

SaLs.tu.r strndrrd ALir sA

wrn R.mot. D.rkbp5.Ei.6r

Tor.lY.r 1 M.rhum P.a. tlah!.r.id soft*.. A!ua...

1

tu!o)

Wih Ent.rprii. D.vh. Atn8 5A

Virul SlJdio Pro wllh GhH!b

124
Ossulr. sbnd.rd c.EAtnr

sOLs.ru.rsr.ndirdAIry sA

whRem4D.ik6pS€ryiE

Iot.lY.rr2 M.rimumPnc. Lic.nr.t:idsofr w:r. ArruEiG

@

DiscountTransparencyDisclosureForm (Oct2022)
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Wih Enlelprr$ DovkeAtrysA

viu.l studio P,owith GitHub

cE slne sEnd: rd (.r. Atng

SOT CAL AIiA 5A Us.T CAI

Sqts6d.rst.nd:rd ALns sA

Wn Redot D.lhoPSEruk:!

96

T6ral Year 3 M:xlmum Pi.. Lic.it.r.nd Soflmr.rr!uaic.

DiscountTransparencyDisclosureForm (Oct2022)
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sECTION 2 - MonthJy Subscriptions

Ordered Product Pri€ln8 & UsaseYear 1

(rr5o) (uso)

M365 G5 FIA R.n.w.l GCC

I!'lil!

!,iNranEn ESEE

a gt MMrss Gs GCCSubP.rUer

Win otsAd[irioI U!.rGCa

Aur.pr.prym6it-USGd

Pow.rAulom.t.Prehrum

T.amRoohrProcccsubP.r
12

Addhion!l P,odu.ET.n.nt l0: Azur. Crr

Tol.l Y...1 Mrrimum Pric. Monrhly sub$dprioir

Ordered Product P.lclng & UsageYerr 2

lusD) (uso)

Mr65G5FsA R.i.MlcCc

M3E5GsGCCSubP.rUrr

wlnOtsAct&arlon urerGcc

arur.pr.P.ym.nr-urcd

Addlnonrl Prod ud T.nznr rD: &1.. air

EIi@

T.r613@mtP.occc5!b P.r

rotrl Y.rr2MrrloumP c.Mohthlysob*dprroN

EE@@
@r@ IE

Etr @

DiscountTransparencyDisclosureForm (Oc12022)

urrrqundq 
I
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,,1

,,|

'1

,,|
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I arrur' | "*"rv I D
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Ordered Product Pricinr& UsageYear 3

(usD)

M365G!FSAB.i.walGCC
t2

Mr55G5GccsubPerU*r

w,notsadfuan6i user6cc

Arur. pE!.ydent-uScd

P@.rAddm'r.Pr.mlum

T.rF noodJ ProG@subPer

addnronrr rr.n!GI.n:nrrD: Atu,. c4n

Tot.r Y..r3 M.rimum Prlc. Mo^llr ysubf hpuoit n3,912,8n

DlscountlransparencyDisclosureForm (Oct2022) Page 5 of6
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future Prhjng

Eoterptise Produds

Itu..Utr- lndunryOd.. IEi!.!
WlnEntrpn!e D.vh. AlhB UpaEd. !A

Enierpdse online Selvice5

sug.nrd lndu,1ly o.!l!. Ptdud

wir E3 Aown Enr.Drr!! D.vl.. 
^tn. 

e6

Futur. Mo^thly - tir.Dr . Oilln. t diet
M365G5 cccslhP.r Uer

AddltlonalProducts

\4d. Protucroi:r ALit LSq

Vlrul sludlo Pbwlth GnHub ALiS lsA

crs suit. D.h..ii.r cor. Atra LsA2L

crss!h. sLnd.dcoEAlna LSA 2L

sarGLArnstsa ure. c{L

soLs.r.rsbnd,dArnP tsA

wli R€mor. erF@D se k€rc"alaLnr t51ucq!

wrn s.ry.r sr.^d.rd c6e at s L'a,f ,EM{0552

Prcj.a ProL$ionrlAtn! SASU Pr6l*t sund.d

lrrual stldro Eir w th chN!bALnssAsu viru,l

ClSSult. oabc€nt.r cor. At{ sAsU ?Los std

\{/ln s.der DC cor. AL1g SASU 2t Wln s.mr Std

Pbj.crPror.slonalAtlu(l 15€r.rC4

tlrul 5rudro tf, ralti 6lrHubALns LrA

Wli Sed.r DCCor.Atn3 tsa 2L

Addltlonal Online P.oducts

wh ols a.rlv.tion u*r Gcc slb P.rUE.

Pow.rAd.mrt. lrEhrum Gcas!b P.r lJ!r

T..n5R@mr PmGccsub Per Devicc

DiscountTransparencyDisclosureForm (Oct2022)
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c. VolurnP I icensirg

Amendment to Contract Documents

En.ollment Number
MB,1O3024RCDA

These amendments are entered into between the parties identified on the attached program signature
form" They amend the Enrollment or Agreement identified above. All terms used but not defined in
these amendments will have the same meanings provided in thal Enrollmenl orAgreement.

Enterprise Enrollment
SpecialRamped Pricing
Amendment M667

Microsofl is providing Enrolled Affiliate with one-time special ramped pricing for the Products listed in
the table below only during the initial term of the Enrollment to help offsot d€ployment and/or dual
running costs and better align Enrolled Afflliate's investment with realized business value in those years.
Accordingly, the parties agree that during the initial term of lhis Enrollment, Enrolled Affiliate may not
reduce the stated Minimum Seat Quanlity for any Product listed in the table below.
Enrolled AfFiliate acknowledges that the terms, including the special ramped pricing, described herein
are fixed for the initial term of this Enrollment and wi I not be subject to re-negotiat on.

Mjcrosoft is under no obligation to offerthis or a similar concession upon renewal ofthe Enrollment.

SKU Product Minimum Seat Quanlity

AAL-48033 M365 G5 FSA Renewal GCC
Sub Per User

730

N,1365 G5 GCC Sub Per
[Js6r

317AAL 4s735

Ar{rEdrrisJrF@nJ{&o tffi ol/

Crayon Group - lnternal Only
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Enterprise Enrollment
lMultiple Azure Billing Tenants Under a Single
Enrollment
Amendment lD IM423

I - Definitions.

"Azure Bi ling Tenant" means the environment established by Microsoft on its multitenant servers from
which a customer accesses Microsoft Azure Servlces.

"Lead Enrollment" m€ans the Enrollment identilied above.

"Billing Tenant Enrollment" means the enrollment associated wilh an Azure Billing Tenanl established
for a Tenant Affiliate under this Amendmenl.

"Tenant Administratof means any licensed user of an Azure Billing Tenant that has its role set lo 'Global
Administrato/' in the profle settings in the Tenant User Administration page oflhe tenant portal.

"Tenant Afiiliate' means an Affiliate, department, or any user group included in the Enrolled Afflliate's
Enterprise who will access the Azure Billing Tenant that is identified in the Tenant lnformation Excel
Form attached as an Appendix to this Amendment.

2. The pafties agree to the following Billing Tenant Enrollment Terms as
follows:

M667,M423ft{4'r\&rftqar4+ rErd o,

Crayon Group - lnternal Only

a. Tenant Affiliate Access and Enrolled Affillate Obllgatlons. Each Tenant Affiliate may
access each Azure Billing Tenant and its conesponding Billing T€nant Enrollment identified in

the Tenant lnformation Excel Form attached as an Appendix to lhis Amendment. Enrolled
Affiliate acknowledges and agrees that: (i) it is the sols Enrolled Affiliale; (ii) it is the sole
Lic€nsee with respect to each Billing Tenanl Enrollment; and, (iil) it is solely responsible for
ensuring that each of its Tenant Atfiliale's comply wjth the terms and conditions set forth in the
Lead Enrollment and any subsequent amendment hereof.

b. Tenant Administralor User Credentials. Each Tenant Adminislrator must have its own,
unique, login credentialand shall manage each Azure Billing Tenant separately. No two Azure
Billing Tenants may share one Tenant Administrator login credential or dala object(s).

c. Azure Prepaym€nt, Each Tenant Affiliate can purchase an Azure Prepayment however, the
allocated funds for such commitment cannot be lransferred between Azure Billing Tenants and

Tenant Afflliates.
d. Purchasing

(l) Purchase elioibilitv. Billing Tenant Enrollments may only be used to purchase Microsoft
Azure Services and Microsoft Azure Services Plans.

(li) Pricinq. ThB price for Microsoft Azure Sgrvices and Microsoft Azure Services Plans
purchased under a Billing Tenant Enrollment will be based on the pricelist current as
ofthe Billing Tenant Enrollment Effective Date. Any price adjustmentto a Billing Tenant
Enrollment will be applicable only to that Billing Tenant Enrollment.

(iii) lnitial Order. Each Billing Tenant Enrollment must include an initial order.

(iv) Billino Tenant Enrollment Effective Date. The effective date of a Billing Tenant
Enrollment will be the processing date ofthe initial order.

e, Orders. Enrolled Afflliate must submit separate orders, on behalf of each Billing Tenant
Enrollment. Orders shall be govemed by the terms set forth in the Lead Enrollment, except as

B

Page 2 of3



specified in this Amendment. Orders are not transferrable between Billing Tenant Enrollments.
Billing Tenant Enrollment acceptance and order reminders will be sent to the contact(s)
identified on the Lead Enrollment only.

f. Notices Contact and Online Servlces Manager. Each Billing Tenant Enrollment, shall have
its own Notices Contact and Online Services Manageras listed in the Tenant Information Excel
Form attached as an Appendix to thls Amendment. The Notices Contact and Online Services
Manager is authorizsd to manage the Microsoft Azure Services obtained under the re ated
Billing Tenant Enrollment.

g. The expiration date, anniversary dates, payment dates and appllcable iaxes for each Billing
Tenant Enrollment shall be the same as in the Lead Enrollment.

h. Warning: lfthe Online service Manager Conlact is third party (not Enrolled Affiliate) please be
a\r/are that this contact receives personally identifiable information of the Customer and it
Affliates.

This Amendment musl be a$ached to a signalure form and accompanies by the Tenant
lnformalion Exc€l Form to be valid. The Number of Tenant (s) llsted in the Tenant Information
Excel form tile is:1

Appendix Tenant lnformallon Excel Form ls attached

Except for changes made by these amendments, thB Enrollment orAgreement identifed above remains
unchanged and in full force and effect- lf there is any conflict between any provision in these
amendments and any provision in the Enrollment or Agreement identified above, thBse amendments
shall control.

This Amendment must be attached to a signature form to be valid.

Microsofl lnternal Use On
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M667 B(M667)EnrAmend(M36SESSpecialRampedPri
cingXWWXENG)(Nov2022XlU).docx

(M423)Enr[/ultiTenant(NlultipleAzureBillingTe
nantsUnderASingleEnrollmentXWWXENGXM
a12022)(lU).docx
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