
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

|TEM:3.9

\tD * 25544J

MEETING DATE:
Tuesday, December '17, 2024

FROM: ANIMAL SERVICES

SUBJECT: ANIMAL SERVICES: Ratify and Approve the First Amendment for Animal Services
Between City of Calimesa and the County of Riverside for the Provisions of Animal Control Field
and Shelter Services; District 5. [$21,584.49 Total Cost - Conkact Revenue 100%]

RECOMMENDED MOTION: That the Board ot Supervisors

'1 . Ratifv and approve the attached First Amendment to the Agreement for Animal Control
Field and Shelter Services between the City of Calimesa and the County of Riverside
(First Amendment) to p.ovide Field and Shelter Services effective July '1, 2024 through
June 30,2025; and

2. Authorize the Chair of the Board of Supervisors to execute the attached First
Amendment on behalf of the County; and

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and cutierrez
Nays: None
Absent: None
Oate: Decembet 17 ,2024
xc: Animal Services

Kimberly A. Rector
Board

lD,25544

Clerk

3.9

3. 4]I!!9!29 the Dlrector of Animal Serv ces, ordesignee, to implernent the Agreement.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BAGKGROUND:
Summary
The City of Calimesa (City) desires to contract with the County of Riverside through its
Department of Animal Services (County) to provide field and shelter services to safeguard the
health and safety of the City's domestic animals and for the purpose of promoting the humane
treatment of animals. The original Agreement for Animal Field Control and Shelter Services
(Agreement) was approved by the Board of Supervisors in Minute Order 3.11 on August 29,
2023.

A rates study was conducted to determine full cost recovery of fees charged to the Cities for
services. Upon review of the study, it was determined that a more balanced approach is needed
between the cost to the county to provide animal services and what is a reasonable expectation
for the Cities to pay for these services. While the County continues to evaluate the approach, an
interim solution was needed so the Cities would continue to receive uninterrupted serviced. As a
result, a 5% increase was applied to all services outlined in the Cities contract for Fiscal Year
24t25.

The proposed First Amendment will extend the provisions of the original agreement, term
begins July 1, 2024, and terminates on June 30, 2025.

lmpact on Residents and Businesses
The Department of Animal Services mission is, "Working together to improve Riverside County
for people and animals." The County has a comprehensive Animal Services Department that not
only helps safeguard domestic animals but also provides resources to the community to assist
pets, pet owners, as well as public safety regarding domestic animals. This First Amendment
will provide the City with Animal Control field and shelter services for the community and
domestic pet population.

Additional Fiscal lnformation
There is no additional impact on the general fund. The funding is provided by City for services
rendered. The contract revenue for services will be included in the FY 202412025 Depa(ment of
Animal Services' budget.
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FINANCIAL DATA Current Fiscal Year: Next FiscalYear: Total Cost: Ongolng Cost

COST $ 21,584.49 $0 $ 21,584.49

NET COUNTY COST $0 $0 $0

SOURCE OF FUNDS: 1oo% Funded by the city of calimesa
Budget Adjustment: No

For Fiscal Year: 24125

$0
$0



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

as nez Jr ruce
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ATTACHMENTS:
First Amendment for Animal Control Field and Shelter Services between City of Calimesa and
County of Riverside.

lo# 25544



FIRST ANIENDNTENT TO AGREEN{ENT FOR
ANINIAL CONTROL FIELD AND SHELTER

SER\/ICES BET\\'EEN THE CITY OF CALINIESA
AND THE COUNTY OF RI\/ERSIDE

This First Amendmcnt to the AGREEMENT FOR ANIMAL CONTROL FIELD AND
SHELTER SERVICES between COLTNTY OF RIVERSIDE, a political subdivision of the
State of Califomia, on behalf of its Department of Aninral Services ("COUNTY") and the
CITY OF CALIMESA ("CITY"), herein refened to as the "First Amendment", dated as of
the Effective Date (defined herein). amends the Agreement as follows:

RECITALS

WHEREAS, COUNTY and CITY entered into that certain Agreement for Animal Control
Field and Shelter Services between the City of Calimesa and the County of Riverside for the
provision of Animal Control Field and Shelter Servioes for a term commencing July 1, 2023
through June 30,2024 ("Agreement"); and

WHEREAS, the COUNTY's Board of Supervisors ratified and approved the Agreement on
August 29, 2023, in Minute Order 3.11; and

WHEREAS, the COUNTY has continuously provided the CITY with Animal Control Field
and Shelter Services since July 1,2023; and

WHEREAS. the Agreernent authorizes amondments to the Agreemcnt with the approval of
the Board of Supervisors of COUNTY and City Council of CITY; and

WHEREAS, COLTNTY and CITY desire to extend the term of the Agreement until June 30,
2O25: and

WHEREAS, COUNTY and CITY desire to amend the Agreement to reflect changes in the
Riverside County Ordinance, County Code, Title 6, compensation, license fees and paynent
provisions.

l. Recitals The recitals set forth above are true and correct and incorporated herein by
reference.

Eflectivc Date and Tcnr. "The "Etiective Datc" o1'this First Amentlment shall bc
July l. 2021 and the term of the Agreernent is hereby ertended to and will norv expire on
June 30. 2025 unless terrninated earlier as provided in Section 8, Termination thereof."

3. Seotitlt 4 Personnel: Delete in its entirety and replace with the following:
In ordor fbr COUNTY to provide the full scope of services to CITY under this Agreement,
within six (6) months follorving the Effective Date of this Agreement, CITY shall adopt the
current verbatim language of the regulations, provisions, and rates ibund in Riverside County
Ordinance Nos. 534 and 630 codified as Riverside County Code of Ordinances Title 6-

)
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NOW, THEREFORE. in consideration of the foregoing, COUNTY and CITY agree as

follows:

DEC I7 2024



FIRST A]\IEND]\IENT TO AGREEI\IENT FOR
ANINIAL CONTROL FIELD AND SHELTER

SER\/ICES BET\\'EEN THE CITY OF CALINTESA
AND TIIE COUNTY OF RIVERSIDE

Animals. and shall amend its CITY municipal codo when COUNTY amends its Animal
Control Ordinanoos, from time to time. CITY will revise its municipal code within sixty (60)

days of the COUNTY's notitication. COUNTY shall provide the verbatirn language to the

CITY that shall be adopted into CITY's rnunicipal codes. Notwithstanding the firregoing,

CITY retains all legislative authonty pertaining to the regulation of animals within its
jurisdiction.

4. Exhibit "A," Exhibit "B" and Exhibit "C" of the Agreement are hereby removed in
their entirety and replaced with Exhibit "A-1", Exhibit "B-1," and Exhibit "C-1" attached herekr
and inarrporated herein by this reference.

6. Furthcr Assurances. The Parties agree to execute such othcr documents and to take
such other aotions as may be necessary to further the purpose of this First Amendment

7. Agleement in Full Force and Effcst. Except as otheru,ise expressly modified hcrern.
all other tenns and ctinditions of the Agreemcnt remain unmodified and in full forcc and

effect.

8. Countemarts. This First Amendment may be executed in several counterparts, each

of which shall be deemcd to be an original but all of which together will constitute one and
the same instrument.

ISIGNATURES ON FOLLOWING PAGE]
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5. Entire Understandinq. The First Amendment and the Agreen.rent contain the entirc
understanding and agreement of the Parties. Tliere are no o_ral or written representations,

understandings, or ancillary covenants. undertakings or agreements that are not contained or
expressly referred to u,ithin this First Amendment and Agreement.



FIRST ANTENDNIENT TO AGREE]\IENT FOR
ANINTAL CONTROL FIELD AND SHELTER

SERVICES BETWEEN THE CITY OF CALII\{ESA
AND THE COUNTY OF RIVERSIDE

IN WITNESS WHEREOF, COUNTY and CITY have caused their duly authorizcd
representatives to exeoute this First Amendment.

COUNTY OF RIVERSIDE CITY OF CALIMESA

By:
Chuck ashington. Chair
Board of Supervisors

ATTEST:

Kimberly Rector
Clerk olthe Board

By

APPROV
Minh Tran
Ctiunty Counsel

By:
BRUCE G. FORDON
Deputy County Counsel

By:
Williarn Davis
Mavor

ATTEST:

Darlene Cerdes
City

By

B

a inn Barrou,
City Attomey

DECr720?o 3.1
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aru:

AS TO FORM:

Clerk

APPROVED AS TO FORM:



CITY OI.'CALII\TESA
EXHIBIT *A-I"

SCOPE OF ANINTAL CONTROL FIELD SERVICES

The County of Rivcrside ("COUNTY"). agrees to provide the following Anirnal Control Field Services
lor the City of Calimesa ("CITY"):

Provision of Field Services: Thc Anirnal Control Field Services to be provided by
COUNTY for CITY ivithin the corporate limits of CITY shall include the follorving
activities:
l.l Field Service Assistance: Respond to all calls for field sen,icc assistance pursuant

to the priority ofcalls as describod in this Exhibit "A-1" belorv.
1.2 LUppundmen!: County shall impovpi all rnirnlls l'rrun,1 ot large and collccl and

retain such impound fcesas established by COUNTY's Board of Supcrvisors.
1.3 Prooer Care and Treatment: Pror,idc humane sare and treatment to any stray or

abandoned animal in accordance with Statc lalr'.
1.4 Animal Bites: Investigate reported bitcs by animals. COUNTY shall respond to all

reported bites by dogs or by suspected rabid or rvild animals. CITY shall be
responsible for handling, rvhether directly or by its own legal counscl. administrative or
criminal procecdings. including and \\,ithout limitation, appeals and enfbrcement
actions, arising hereunder; COUNTY shall reasonably facilitate and rnake Animal
Control Officers availabls fbr such court proceedings.

1.5 Ouarantine: Quarantine all anirnals suspected to be rabid and/or that have bitten a

person as prcscribcd by the Califomia Compendiunr of Rabres Control and Preventitrn,
the Calilirmia Department olPuhlic Health, and COUNTY policy.

1.6 Nuisancc Animal Comolaints: Respond t(r and pr(rccss nuisancc c()mnlainl\.
including stray and barking anirral complaints, as referenced in Riverside County
Ordinance (r30, codilled at Titlc 6 of the Riverside County Municipal Code ("Titlc 6").
CITY shall be responsible for handling, whether directly or by its own legal counsel,
adrninistrative or criminal proceedings. including and without lirnitation. appeals and

enforcernent actions. arising hereunder: COUNTY shall rcasonably facilitate and make
Animal Control Officers availablc for such cou( proceedings.

1.7 DBd-A!.!IfAh: Remr'rr c deatl animals frorl thc public right-ot:"rvay except in sucli
cases rvherc the animal is on a state highway within CITY lirnits. ln such cascs,
COLINTY shall irnrnediately (or as soon as practicahle) notily thc Slate of Calitbmia
Deparlment of Transpurtation by telephone. facsimile, email or othcr nrcans.

l.tl Return of lmoounded Animals: Encourage tlie retum of any lost,'stray anirnal
(impounded by ficld pcrsonncl) k) the rightful ou,ner in the fleld. subject to thc
paymcnt ol irnpound fees.

1.9 Kennels and (atterics: COUNTY shall inspect rnd issue pcnnils 1,, ()ncrrtc dog
kennels and catteries within CITY pursuant kr Title 6 and collect fees in oonnection
therervith.

l.l0 Issuancc of Warninqs and Citations: Enforce all appropnate provisions of
Rivcrsidc County Ordinances. codifled at Title 6 of the Riverside County Municipal
Codc. as nccessary! inoluding the issuance of rvaming r()tiecs ()r cilati(,ns. for
violations of the prtx,isions of said Code. CITY shall be responsiblc firr handling,
rvhether directly or by its ou'n legal counsel. adrninistrative or crirninal procecdings.
including and without lirnitation, appeals and enfrrrcement actions. arising hereunder:
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COUNTY shall rcasonably facilitate and make Animal Control Officers available for
such court prooeedings.

Service to Public: Provide senice to the public on matters covered in this
Agreement consistent with established policies and procedures thal promote courteous
and efficient servicc and good public relations. Other policies and procedures
notwithstanding, COUNTY, in processing any type of complaint or request for service,
shall indicate to the caller that a response can be expected as described in Section 5
below.

Comolaints: Thc CITY end COIINTY shall dcsiunatc a nrirnan and altcrnatc
contact pcrson for the purpose of addressing complaints. "Complaint" as uscd herein
shall mean any dissatisfaction or problem in the performance of services under this
contract. When a complaint is received that requircs a rcsponso fiom either PARTY,
the CITY and COUNTY representatives designated for addressing complaints shall
meet and confer to rnvestigate and address the c<implaint within a reasonable tirne
period.

.,

3

{

5

Shelter Care and Disoosition Services: The COUNTY shall shclter CITY's anrmals at

the County Anirnal Shelter, or other COUNTY operated shelter at the COLINTY's
discretion.

Prolision of Supplies. Vchicles and Radio Equipment: COUNTY shall prtx ide anirnal
control vchicle(s) and equip it with the appropriate animal control boxes rnounted on the
truck chassis and with an air conditioning unit mounted on the animal control truck boxes
for use in the provision of services as set forlh in this Agreenrent. Vehicles shall be
replaced at the COUNTY's discretion. The COUNTY shall fuel and rnaintain said
vehicles. County shall also provide all other supplies, rnedications. pharmaceutioals. and

cquiprnent necessary for the efflcient and effective operation of anirnal control field
servicr":s providcd herein.

Nlissinq or Stolcn Animal$: COUNTY shall file a repofi with the appropriate lau,
enforcement agency rvrthin twenty four (24) hours if an impour.rdcd animal is missing or
suspected to have been slolen from an anirnal control vehicle or rvhile in COUNTY's
custody. COUNTY shall indicate on the policc report the circumstances of the anirnal's
disappearance.

Prioritv of Field Services:
s.1 DeMtlsa5:

5.1.1 "Services" are those enforcement activities rendered by COUNTY pursuant to
the relcvant sections of Title 6. related State law. and rvhere applioable.
County of Riverside Ordinances. and are assembled for expediency into two
oategories: Emergency and Non-Emergency.

5.1.2 "Priority Rarking" refers to the order of priority with which a oall will be
handled. All calls shall go direotly to the dispatcher or assigned clerical staff
fbr relay to the Animal Control Officer. lf a oall is exceptional, as defined in
Section 5.4 of this Exhibit "A-1", it shall be refcrred to the supervisor for
evaluation and prrrcessing.

5.1.3 "Regular Service Hours" arc thc hours of 7:30 am to 5:00 pm, Monday
through Friday, Holidays excepted.

5.1.4 "Lirnited Sen,ice Hours" are the hours of 5:00 pm to 7:30 arn, Monday
through Friday, all day Saturday, Sunday and on holidays.
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5.1.5 "Holidays" are as those days as establishcd by the COUNTY and the CITY
wherein thr; CITY or COUNTY is closed for sen ice on a day that would
otherwise be a regular servioc day.

5.2 Field service activities shall be performed daily and are generally based on both the
Prionty Ranking and on Linrited Service Hours. All r:alls rnvolving immincnt
danger will be responded to within sixty (60) minutes ifreasonably possible, suhject
to considerations rnvolving tlie timc of day, traffic conditions, or other
circumstances. An Animal Control Officer shall rcspond to anirnal medical
emergcncies and other emergencies involving danger to humans within thirty (30)
rninutes or less during Regular Servicc Htlurs, and r.vithin sixty (60) minutes or less

during Limited Servioe Hours and on Holidays. CITY acknoivledges that response
tirne rnay be affected by traffic congestion or other hindering circumstances.
COUNTY shall providc a means for responding to calls for scn'ice that takc place
during Lirnited Service Hours which are of an enrergent nature pursuant to this
Exhibil "A-1". Field service pcrsonnel shall be assigned to patrol and perfbrm other
service field tasks as defined by COUNTY and CITY.

5.3 l.elcphonc scrvicc 'I'hc C'OLINTY shall ansucr all lelephone calls lirr flcld
services during Regular Senioe Hours. Calls shall be received by the COUNTY
ansu,ering sen,ice during Lirnited Scrvioe Hours and on Holidays, as noted above.
Calls answered by the answering service will be handled on an emergency basis as

outlined in this Exhibit "A-1". The dispatcher and/or clerioal support staff sliall
maintarn a detailed record of al1 requests for sen,ice. both cmergenoy and routine,
received during Rogular Service Hours and Limited Sen,ice Hours. including time
and date, when the calls were answered, and the disposition ofthose calls. Records
of tl.rese calls shall be maintained lor at least thirty (30) days. The CITY and
COUNTY agree tliat any incident reports to thc COUNTY by residents or through
emergency senices involving a dangenrus, aggressive, wild. injured or sick animal
cuistitute an errergcl.rcy and requires imrnediate action by thc COUNTY pursuant to
this Agreen.rent. Calls for sen,ice reoeived during Limited Service Hours that arc not
ofan cmcrgent nature shall bc ansrvered by an answenng service and referred to call
back on the next business day during phone center operational hours. These calls
then be scheduled ftrr response in accordance rvith this Exhibit "A-1".

5.4 ( rIls lnnrirlororl rs 1,'nroroonoio r tn ho honrllarl \Uilhnrrf Dalor,.

5..1.1

5.1.2
5.4.3
5.4.,1

5.4.5

Animals endangering health or safety of the community.
Police Department requests for service.
Sick or injured stray animals.
Animals in distress.
Humane investigations - life threatening. (Depending on immediate

circumstance)
Venomous snakes
Dead animal removal, Summer months only between June I and August 3 I during

Regular Business Hours

5..1.6

5..1.7

5.5 Calls Considcred as Non-Emcrgcncr lo hc handled durins Repular Business
Hours:

5.5.1 Pick-upconfincd.healthy.stray-animals.
5.5,2 Dcad animal removal. betrveen September 1 and May 3 I .

5.5.3 Qurrantine inr esl igations.
5.5.4 Leash law enforcement.
5.5.5 Nuisanceanirnalinvestigations.
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5.5.6 Pennit investigal ions.
5.6 Erceotions:

The Director of Animal Control or the deputies of the Animal Control Director may,
tln a case-by-case basis. authorize variations ofpriority when circurrstances require.

6. Qu:rrtcrly Rcports:
COUNTY shall fumish to thc City Manager. or designee, quarterly and annual reports detailing field
services provided that quarter. Upon rcasonablc notice to COUNTY. CITY may inspect any facility
or rccords to verily the data contained in the reporls.
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CITY OF CALINTESA
EXHIBIT *8.I"

SCOPE OF ANINIAI, SHELTERING SERVICES

The County of Riverside, on behalf of rts Dopartment of Anirnal Services ("COUNTY"), agrees to providc the
tirllowing Animal Shelter Scrvices for the City of Calimesa ("CITY'). All oapitalized tenns set ftrrth herein are

defined in Section "B- l " belorv.

l. Shelter Location: The C'OUNTY shall maintain CITY's animals at the San Jacinto Valley Animal
Campus ("Shelter"). or othcr shelter operatcd by COUNTY at COUNTY's drscretion.

The COTNTY shall be responsible for the operation and maintenance of its shelters and the care of the
animals on a twenty-four (24) hour basis.

2. Shcltcr Hours of Operation: COUNTY shall maintain hours of opcration al the Shelter to provide
maximum public access to the animals. to the extent possible

Animal Shelter Services" shall includo the follor.ving activities and services:
a. Impoundment, admittance, receipt of, carc of, custody of and/or f'eeding of any and all stray

anirnals.
b. Redemption. treatment, sale. adoption, and(rr disposal ofall animals.
c. Counseling and advising animal orvners.
d. Posting on Shelter's website ofphotographs of all newly impounded animals and identifl,ing each

animal individually.
e. Ensuring that all dogs, four (4) months ar.rd older, released fiom the COUNTY to a resident of

County of Riverside are licensed, rnicrochipped, and spayed/neutered and. if not licensed. to sell
license to the owner or other person taking custody ol such dog. In accordance rvith COUNTY
ordinances. require thc micro-chipping ofreleased anirnals at the owner's expense.

1. Hurnane euthanasia of anirnals as lawful and necessary. including the creation of a log detailing
thosc anirnals that are euthanized and the rcasons ftrr such euthanasia on an anirnal-by-animal
basis. This log shall include wliether the animal u'as unhealthy and/or unsuitable firr adoption.

g. Proper disposal ofdoad animals at the rate as set forth in Exhibit "C-1", Payrnent Provisions.
h. "Care" includes. but is not limited to providing a safc, temporary rcfuge for any animal

impoundcd. and providing needed mcdical sen'ices ftrr injured/sick animals or lransfer of animal
to tlre appropriate agency.

"Adoptable Anirnal" shall mean an animal eight (8) rveeks of age or oldcr that at or subsoquent to the
time the anirnal is irnpounded or taken inlo possession, htis manit-ested no sign of disease. injury. or
congenital or hercditary oondition that adversely affbots the health or telnperament of the animal, or that
is likely kr adversely affect the anirnal's health in the future. Dogs declared "r,icious" or "potentially
dangerous" under State and/or local laws shall be deerned unadoptable.
"Trcatable" shall rrcan an animal with a medical condition such as skin problems. bad tlea or skin
infestations. a broken limb, abscesses. or problcms that may bc treated rvith appropriate res()urces.
holding spaoe, treatment and/or time. "Treatable" sl,all also mean an animal wrth behavioral conditions
that may bc corrcctod with tirne and propor training. such as chasing animals/objects, food aggression,
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C. SCOPE OF ANII\,IAL SHELTER SERVICES

etc.
4. "Untreatable Animal" shall mean any animal that is irremediably suff'ering from a serious illness or

physical injury or behavioral condition and shall not be held ior owner redemption or adoption.
5. "lmpounded Animal" shall inoludc animals found running at large, removed from private property, or

that are taken into the shelter by COUNTY or law enfcrrcement.
6. "Seized Animal" shall include animals that are confiscated under Penal Code 597.1 from an or.vner when

ordered by a court of cornpetent jurisdiction. rvhether the seizure was determined justified or not, when
exigent circumstanoes exist.

Treatment of Animals: COUNTY shall provide adequate care and trcatment of CITY's animals whilcs
in custody of COUNTY to snsure that irrpounded animals are provided rvith humane and appropriate
levels of care, including a clcan cnvironrnent, fresh water, adequate nutrition and appropriate medical
care.

2. Level of Service Provided: COUNTY shall provide Animal Shelter Services as defined in this
Agreement. COUNTY's policies and procedures for Anirnal Shelter Services shall be based on standards
andfur guidelinos derived fiom reputable animal care organizations including. but not limited to, the
Hurnane Society oithe Unitod States, Amerioan Humane Association and American Veterinary Mcdical
Association.

.1. Disease Control and Sanitation: COLINTY shall maintain the Shelter in a clean anrl slnitlry condition
COUNTY's policies and procedures rnay include beneficial standards and/or guidelines derived fiom
reputahle animal care organizations including. but not limited to, the Humane Society of the Unitcd
States. American Humane Association and American Voterinary Medrcal Association.

5. Provision of Personncl and Suonlics COUNTY shall provide personnel, supplies, materials,
mcdication. phamaceuticals, and equipment, including fonns and reports, to perfbrm all aspeots of the
Animal Shelter Services described herein.

6. Holdinq Periods: COUNTY shall hold all stray-irnpounded anirrals, not otheru,ise orvner identifiable.
for the holding periods as required by State law.

7. Euthanasia: Ilunrane euthanasia sen'iecs shall be provided as required iirr irnpounded animals held at

the Shelter lor the lawful numbcr of days. if such anrmal is not reclaimed by the anirnal's owner and is
deemed not adoptable by COUNTY. Untreatablc Anirnals that are irremediably suffering fiom a serious
illness or severc injury lnay not bc held for ou,ner rcdcmption or atloptitin. Only euthanasia methods
approved hy the Arrerican Veterinary Medical Association shall bc used. Reoords shall be kept for a

period olnot less than three (3) years on cach euthanized anirnal shall include the follorving infonnation:
breed; sex: color; rveight; other distinguishing characteristics; date. time and location rvhere animal was
found; method of eutlianasia, and reason lor use of mcthod.

8. Quarantine: COLINTY shall quarantine, as prescribed by the Califomia Compendium of Rabies
Control and Prevention. State law. and COUNTY policy, all animals suspected of being rabid. or
involved in a bite investigation.

COUNTY shall house, f'eed and care for all animals impounded andhr
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Imlroundments and Quarantincs:

3. Feedins Protocols: All anirnals shall be fed in amounts appropriatc to mcr;t their nutritional needs.



quarantined at the Shelter. Quarantined animals may be quarantined at the owner's home or an altemate
location.

9. Animals Surre nelcrcd bv thcir Ou ne rs: Any pct surrendered by thc owner to an Animal Control
Offiocr and transported to the COUNTY shclter shall incur prevailing owner sunender charges. Such
fees shall be collected fiom the owner and conveyed to the COUNTY. or bc charged diroctly kr the CITY
at the established stray animal ratc.

a. Animals Surrendercd bl their Owners: Ou'ner Surrendcrs u ill bc inr pounded on a case by case

basis. Diversion programs will be olfered to assist rvith pct retention. CITY shall direct their
constituents lo oonsult u,ith COUNTY to surrender their pet. COUNTY u'ill offer CITY's
constituents assistancc thrcugh diversion programs.

10. Any pr:t surrendered by the owner to an Animal Control Offict:r and transported to the COUNTY sheltcr
shall incur prevailing owner surrender charges. Such 1-ees shall be collected from the orvner and conveyed
to the COUNTY, or bc cliarged dircctly to the CITY at the established stray animal rate. CITY Animal
Control Officcrs shall refer constituents requesting to surrender their anirnal to COUNTY firr a diversion
consultation. CITY shall not accept olner surrenders in the field prior to thc constituent consulting the
COUNTY.

I 1. Wildlife: COUNTY and CITY Animal Control Officers rvill rvork rvith constituents to ensure public
safety while maintaining wildlife in the wild. COUNTY and CITY Aninral Control Officors will triage
u,ildlife reports to detennine tho appropriate response. Wildlife rvill be impounded if there is a public
safety hazard, if thc anirnal's wclfarc is at risk, if the animal is injured or orphaned, if the animal has
bcon invoh,ed in a hite. or invoh,ed in an animal crueltv investisation.

12. Vicious and Potentiallv Danscrous Dogs: Any dog declared or detennincd to bc vicious or potentially
dangcnrus ancl in custody of COLINTY either under impor,rndrnent or quarantine shall be dccr.ned

unsuitablc fbr adoption antl shall not bc releascd cxocpt as rcquired by State lau'or al the Drrector of
Animal Services' discretion.

13. lnconring Aninral Identification: Inconrilrg anirnals shall be checked imrlrediately for collar tags and

scanned for rnicrochip by qualified Shelter staff rvithin one ( 1 ) hour of arrival kr the Shelter. Shclter staff
shall rnake all attcmpts to notify owners rvithin trventy-four (24) hours of an hrpounded Animal
dclivcrcd by CITY to COUNTY. Animal Control Officers shall atternpt to return animals in the field
prior to clelivering the impoundod animal to the shelter. Animal Control Otficcrs shall scan animals in the
field for rnicrochips. call phone numbers on tags or research license numbcrs in an eflbrt to reunile
animals in the field.

1"1. Incoming Animal Eraminations/Assessmcnts: A cursory cxarr of an aninral shall [rc perlirnred u'ithin
twelve (12) hours, except during Limited Service Hours when the examination will be performed within
twenty-four (24) hours. Inooming animal assessment shall include the following:

a. A physical examination to detennine ifa medical condition exists which requires a veterinarian's
attention

b. Routine vaccinations and de-worming, as needed
c. Extemal parasite treatment, as needed

d. Document the animal's incorning weight
e. Scan for miorochip identification
f. Establish unique identifier for the animal
g. Document any identifying features or abnormalities. The COUNTY shall properly document on

an anirnal-by-anirnal basis that an examinatiorVassessment has been performed.
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15. Enforcement: Enforcc all relevant pmvisions of CITY's municipal code and State law as may be
applicable to animals housed, kept or maintained at the Shelter.

16. Adoption: Anirnals identified as being available for adoption shall be up for adoption in the shelter or
off-site location, or by posting online.

17. Spay and Neuter: COUNTY shall cnsure that all dogs and cats adopted from the Shelter are spayed or
neutered, or that adcquatc provisions are made for such spaying or ncutering if COUNTY transfers any
animals, or if an adopted animal is unable to receive spaying or neutering due to a medical condition.
ln acoordancc rvith Califomia Food and Agricultural ("F&A') Code Sections 30503 and 31 751 .3, if,
veterinarian employed at the Sheltcr certifios that a dog or cat is too sick or injured to be spayed or
ncutered. the COUNTY shall collect a spay/neuter deposit frorn the adopter or purchaser and this deposit
shall be deposited into a segregated fund maintained by the COUNTY. The dcposit shall be fully
rcfunded to thc adopter or purchaser if proof of sterility is provided u,ithin thirty (30) business days from
the date of surgery. at rvhich thc deposit is fbrfeited in accordance rvith F&A Code Sections 30503 and
31751.3. Spay and neuter deposits shall only be used by the COUNTY for canine and feline spay and
nculer nr(lgrarns.

18. l\I icrochippins: ln accordanoo with Califbmia Footl and Agricultural ("F&A') Code Sections 3l 108.3
and 3'1752.1, COUNTY shall ensure that all dogs and cats being reclairned, adopted, or transferred to a

new owner are microchipped with cunent information prior to leaving the shelter.

l9.@CoUNTYshallcomplywithF&ACodeSections3l108and3l752
that provide that any stray dog or cat that is impounded "shall, prior to the euthanasia oi that anirnal be
released to a nonprofit, as defined in Section 501(c)(3) of the lntemal Revenue Code, animal rescue or
adoption organization if requested by the organization prior to the scheduled euthanasia of that anirnal.
The public or privatc shclter may cnter into cooperative agrcerncnts rvith any animal organization or
adoption organization. The public or private shelter or organization rnust be approved by COUNTY prior
to lhe transfer of any animals. ln addition to any required spay or neuter deposit, the public or pnvate
shcltcr, at its discretion, may assess a fec, not to exceed the standard adoption fee. for animals adopted or
released."

20. Foster Care Placement: Certain animals rnay be placed in COUNTY's foster care placernent prograrn
so to improve animal care, give oertain animals a better chance of adoption, and lift the spirils and morale
of staff and volunteers.

21. Communitv Cat Program (CCP): COUNTY shall dctcnninc a cat's cligibility lbr the CCP. If it is
determinod that a cat is cligible, the cat rvill be spayed/ncutered, vacoinated, and eartipped. Once cat has
recovored, the cat u,ill bc returned to place of origin.

22. Drus Enforcemcnt Asenq'(DEA): COUNTY shall cornply with all Drug Enforcement Agency (DEA)
regulations regarding storagc. rccord-keeping, inventory. usc, and disposal olall controlled substances.

23. Staffins and Voluntcers: COLINTY slrall rocruit and supervise all necessary personnel for the office,
kennel, r,eterinary and other areas of the Shelter. Staffing shall inolude any and all full or part-time
personncl and shall include the recruitment. supen ision and assignment ofvolunteers in suitable Shelter-
relatetl activities. Personnel employed at the Shelter in the performance of Shelter-related activities shall
he designated as COUNTY employees and any and all volunteers engaged in Shelter activities shall
participate in activities designated by COUNTY and shall be under the auspices of COUNTY. Use of
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volunleers at the Shelter shall be detenriined by COUNTY

2-1. I\lissinq Aninrals: ( Otl\TY shall noti fy an appropnate lau enforcert.rent agency imn.rediately of any
animal rnissing from the Shelter that had previously been impounded and/or in protective custody.

25. CITY Access: COUNTY shall provide access of the entire Shelter to the authorized representatives of
CITY during Regular Service Hours or at such other times upon writtcn noticc.

2(r. Livestock and Forvl Carc: COIINTY shall provide food, care and sheher to livestock and fowl, either
at the Shelter or at another location. when such animals cannot bc cared for at the Shclter.
Costs olhousing any livestock or ftirvl, regardless ofShelter location shall be charged to the orvner of the
animal, if known. If the anirnal's owner wishes to redeenr thc anir.nal. the owncr shall first pay all
applicable fees and oharges at the Shelter; except as otherwise required by law, then and only, will the
COUNTY authorizc release ol the animal. COUNTY shall notify CITY in writing when said expenses
reach thc amount of 55.000 or greater per incident. Such expenses shall not exceed the arnount of,
525,000 per incident unless authorized in writing by CITY.

27. Aninral Disposal: C'OLINl'\' shall prohibit any animal whether dead or alive. which has been
irnpounded, in cushdy, or in quarantine at the Shelter to bc givcn away. disposed o1, traded. sold or in
any rranner given over to arlother person, organization or entity for experimentation, regardless of
purpose. COUNTY shall be responsible for the disposal of animal rernains in its custody or control.
subject to applicable State lar.r,s.

2lJ. LICENSE F'EES (Section 2 of Riversidc Countv Ordinancc 6=1111: Liccnses shall be issuerl upor.)

payment of the license fees at the same rate as established in Section 2 of Riverside County Ordinance
No. 630 and are subject to change as amended by COUNTY's Board of Supervisors, from time to timc.

29. RABIES \/ACCINATION CERTIFICATE DATA: Rabies vaccination ccrtrticates shall be collccted
frorr area veterinarians and downloaded into COUNTY's databasc after the data has been scrubbed of
inconsistencies. Reminders oflicensing requirements shall be aubmatically generated and mailed to dog
owners. Tlrose orvners rvho fail to comply may bc subsequently issued adrninistrative citrtions.
Rernittanoe options include the web Hcensing portal on COUNTY's rvebsite. rvrvrv.rcdas.orq. COUNTY
shall verify dog license status whcn responding to requests for scrvice or rvlten responding to complaints.
COUNTY shall also provide an automated or manual verification system whercby owncrs oan verify the
status of their animal's licensc by telephone.

30. COLLECTION OF LICENSE FEES: CITY authorizes COI-IN'I'\' to issue antl collcct the t'ecs lirr
caninc liccnscs and retain Sl 1.92 per licensc on any and all canine license revenue generated by CITY
residents during the term of the Agreement. All fecs collectcd for canine licenses shall be accounted lirr
by the COUNTY on a monthly basis and the COUNTY shall rcmit kr CITY the net amount ol lioense
1'cos collectod firr oach month. For purposes of this Agreement. the net amount oflicense fees shall nrean

the krtal amount of license {bes collectcd in a month lcss the total of $11.92 per each caninc license
issued and shall be separate and apafl fiom the monthly conrpensation rate due and payable by the CITY
as required in Section 3. Compensation. CITY shall be rosponsible for a onc-timo conversion ice for
new data entered into COUNTY's licensing database.

l. Clonrpensation lbr Animal Shcltcr Serviccs: Additional conr pensation for Animal Shelter Sen'ices may
be required. Additional oosts for large animal sheltering are incurred at $21 per animal, per day for
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horses and cattle. and 512.60 per animal, per day for swine, goats and sheep in accordance with
COUNTY's Animal Control Ordinances and shall be billed based on actual sheltering on a monthly
basis.

2. lmpound/Quarantine Fees: CITY shall be responsible for all oosts associated rvith any and all anirnals
seized within the CITY boundaries and brought to COUNTY whioh are held in Shelter, including
facilrties that have agreements with the COUNTY to provide addrtional shelter services under the
supervision of the COUNTY. This includes, but is not lirnited to. anirnals held in association rvith any
crirninal prosecution of animal abuse and welfare oases, animals being held as evidence in a court filing.
or rabies quarantine. The COUNTY agrees to assist thc CITY in seeking reirnbursement from the owner
by providing invoioes for all services provided. All services provided to eaoh animal involved shall be
charged as of the currcnt date including but not hmited to the follorving: IMP I -collcction; State Fine 1-

collection, Board collection- all fees due: QT Board oollection-if applicable; Rabies Vaccination
collection- il applicable: DA2PPV collection; Bordatella collection; microcliip collection; any and all
medications provided to each animal; and personnel charges. All fees will be in accordance with the
COUNTY's current f'ee sohedule.

3. Outrcach Activities: CITY shall rvork with COUNTY ttr promote responsible pct ownership, lost and
found animals, rnutually agreeable animal welfare programs, Spay/Neuter Services. and through its own
social nredia pages. Ifrequested by CITY, the daily flat rates for vaccination clinics or spay/neuter clinics
shall be billcd based actual outreaoh davs scheduled at the rates below:

a. Vaccination or Spay,4.leuter Clinic: The cost includes staff, vaccinations and microchips,
free to constituents with forty (40) animal cap per event. The clinics are billed on actual
use.
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CITY OI.- CALI]\IESA
EXI{IBI'I'*C-I"

PA\']\TENT PROVISIONS

City of Calirnesa ("CITY") shall compensate the County of Riversrde ("COUNTY") on a rnonthly
basis anears, with a monthly billing and accounting thereof by COUNTY to CITY those fees as

established by the CITY's Master Fee Schedule, as amended from time to tirne, and COUNTY's Board
of Supervisors' fee schedule. as amended from time to time; relative to the services lo be performed
under this Agreement as follows:

Ficld and Shclter Scrviccs Estimatc

Scrvicc Quantitl, Cost Annualll' NIonthll,

Estimated /On-Call
Usage*

.+8 S I 78.664iour $8.575.68

Animal Shcltering* * 263 $35.81/day $9.418.03

Wildlifb Impounds ** I $i 144.90/per xi579.60 s48.30

Deoeased Animal Pick-Up
and Disposal**

13 $73.50/per $955.50 s79.63

o&M'n+ 41 $ 10.96/irnpound s.182.2,+ S.10. l9

License Processing*** 132 $ I I .92 per license $i I,-s73.4.+ sl3l.l2

Total Estimated Cost** $21.584.,19/FY $i 1.798.72lmonth

* Actual cost may vary based on on-call usage.
* Overtime/stand-by field services S I 78.66 per hour (minimum of two (2) hours per call, with a two (2)
hour charge per each call).
** Cost will fluctuate based on actual overtime, wildlife calls and deceased animal pickups. Optional
Services are not included in the btal.
*xRates are subject to change as adopted by the Board of Supervisors, as speoified in Section 3 ofthis
Agreement.
x**License processing cost may vary based on number oflicenses sold. COUNTY shall retain $l1.92 for each
license sold, and remaining balanoe oflicense will be credited back to the CITY on a monthly basis.

Shcllcring:
Animal Sheltering costs at the San Jacinto Valley Anirnal Campus is $35.81 per kenneling day, and
it rvould be billed based on actual usage. COUNTY shall provide CITY with a monthly invoice that inoludes
actual irnpound statistics. The invoice will detail the number of animals impoundcd and the total number of
kenneling days, plus all other applioable fees.

Operational and Nlaintcnance (o&Nl):
O&M is charged at $10.96 per stray dog or cat impound

Livestock and Other lmpound Fees:
Large Animal Sheltering @) $21lanimal (horses, ponies, cattle) per day of sheltering (additional cost billed on
actual use)

i;714.64

5i784.84
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Large Anirnal Sheltering @ $ 12.60/anirnal (su,ine. goats, sheep) per day of sheltering (additional cost billed on
actual use)

Wildlife impountl f't:e: li 1.t4.90 per impound

Dece ased animal pickup fee : S73.50 pcr animal

Optional Services
Daily flat rates tbr shot clinics and/or spay and neuter bus services rvill be billed based on actual outreach days
schcduled. Cor:rpensation accounts for full staff time to providc scrvicc for onc day. The rnaxirnum time
possible rvill be affbrded firr actual outrcach activity; horvever actual outreach activity time will be reduced by
travel and preparation tirne tlie day of the event.

Shot Clinic or Spar and Ncutcr Bus Scrvices:
$3,000 per event flat rate billed actual use**
(The cost to provide 3 clinic services staffand one veterinarian for t hours, to be billed based on aotual usage as

requested by City.)
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