
SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

F[],'ifl:Iflfi
HEALTH SYSIEIi{
Medlcal Cent.r

ITEM: 15.2
(lD # 26748)

MEETING DATE:
Tuesday, December 17, 2024

FROM ; RUHS-MEDIcAL cENTER

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - MEDICAL CENTER: Approval of
the Professional Service Agreement with LIFESTREAIVI BLOOD BANK to provide Blood

Product and Therapeutic Apheresis Services, effective January 1, 2025 through December 31,

2029, All Districts. lTotal cost $14,613,334, up to $'1 ,461 ,333 in addilional compensalion- 100%

Hospital Enterprise Fund 400501

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve the Professional Service Agreement with LIFESTREAI, BLOOD BANK to

provide Blood Product and Therapeutic Apheresis Services, effective January 1, 2025,

through December 31,2029, lot a total aggregate amount of $14,613,334 for five (5)

years and authorize the Chair of the Board to sign the Agreement on behalf of the
County; and

2. Authorize the Purchasing Agent, in accordance with Ordinance No- 459, based on the
availability of fiscal funding and as approved by County Counsel to: (a) issue Purchase

Orders for any goods and/or services rendered (b) sign amendments that may include
modiflcations to the scope of services that stay within the intent of the Agreement, and
(c) sign amendments to the compensation provisions that do not exceed the total sum of
ten percent ('10%) ofthe total cost of the agreement.

ACTION:Policy

M
MINUTES OF THE GOVERNING BOARD

On motion of Supervisor Gutierrez seconded by Supervisor Jeffries and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: December 17,2024
xc: RUHS-Medical Center

C
B

Kimberly A. Rector
Board
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROI.JND:
Summary
Riverside University Health System Medical Center (RUHS-MC) has contracted with
LIFESTREAM BLOOD BANK (LIFESTREAM) to provide blood product & blood-related services
since 1991 and for the Therapeutic Apheresis program since 1999. Historically, LIFESTREAM
has been the sole provider able to supply these needed services for the Medical Center.

LIFESTREAM is located in San Bernardino, CA and therefore able to provide immediate
response time and support for RUHS-MC. As the consummate provider within the lnland
Empire, they have experience working with other hospital facilities of comparable size. As a
result, they are capable of providing an abundant supply of blood products to RUHS-MC and

other surrounding hospitals. Since very few vendors offer these specific services within
Riverside County's geographic area, transporting blood products from outside the region would
not be cost effective or practical.

lmpact on Residents and Businesses
These services are a component of RUHS's system of care aimed at improving the health and
safety of its patients and the community.

Contract Historv and Price Reasonableness
On August 31,2010, (Agenda ltem 3.70), the Board of Supervisors (Board) approved the
Professional Service Agreement with LIFESTREAM for blood product and blood related
services and Therapeutic Apheresis program, not to exceed an annual cost of $2,318,500
effective through 2013, at which time the Agreement expired.

On April 30, 2019 (Agenda ltem 15.1), the Board approved the Professional Service Agreement
with LIFESTREAM to provide Blood Product and Therapeutic Apheresis Services effective April
30, 2019, through December 31 , 2024, not to exceed an annual cost of $2,750,000.

FINANCIAL DATA
Current
Fiscal Year:

Total Cost: Ongoing Cost

cosr $1,376,302 $14,613,334 $o
NET COUNTY
COST

$0 $0 $o $o

SOURCE OF FUNDS: 100% - Hospital Enterprise Fund
40050

Budget Adjustment: No

tD# 26748 15.2

Next Fiscal
Year:

$2,835,1 23

For Fiscal Year:24125 -
29t30
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

On June 7, 2023, a First Amendment to the Professional Service Agreement with LIFESTREAM
to provide Blood Product and Therapeutic Apheresis Services was executed under the
Purchasing Agent's authority to amend the compensation provisions of the Agreement effective
June 7,2023.

This new agreement will result in a $863,334 increase in the maximum aggregate compensation
from $'13,750,000 to $14,6'13,334. This increase is a result of a 3% annual CPI increase
applied to the fee schedule for Blood Products and Blood-Related Services.

The Agreement requires Board approval as the compensation provision exceeds the
Purchasing Agent's authority and $750,000 threshold for contracting with a single vendor for
direct patient care related services per Resolulion 2024-'127.

ATTACHMENTS:
Attachment A: PROFESSIONAL SERVICE AGREEMENT WITH LIFESTREAM BLOOD BANK
(PROVIDE BLOOD PRODUCT AND THERAPEUTIC APHERESIS SERVICES)

1 11

Page 3 of 3 15.2

The current agreement with LIFESTREAI\,I is sel to explre on December 31, 2024. To avoid
disruption in patient care, RUHS-MC is request ng Board approval to enter into a new five-year
agreement with LIFESTREAIL
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PROFESSIONAL SERVICE AGREEMENT

BLOOD PRODUCT AND TIIERAPEUTIC APHERESIS SERVICES

betwecn

COUNTY OF RIVERSIDE

and

LIFESTREAM BLOOD BANK

for

DEC l7 2024 )5s

Page I of 42ssr#
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This Agreement, made and entered into this lldav d Dee. , 2024, by and betwe€n

LIFESTREAM BLOOD BANK, a California nonprofit corporation (herein referred to as "CONTRACTOR),

and the COUNTY OF RIVERSIDE, a political subdivision of the State of California and on behalf of the

Riverside University Health System Medical Center (herein referred to as "COUNTY''). The parties agree as

follows:

1. DrsrrintiqLotlirrvics
1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit Al and 42,

Scope ofScrvices, at the prices stated in Exhibit B, Payment Provisions, and in accordarce with Attachment I,

HIPAA Business Associate Attachment to the Agreement.

1.2 CONTRACTOR rcpresents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COUNTY relies upon this repr€sentation. CONTRACTOR shall perform to the

satisfaction of the COUNTY and in conformance to and consistent with the highest standards offirms/professionals

in rhe same discipline in the State of California. COUNTY shall utilize CONTRACTOR as its exclusive provider

of the services described in this Agreement.

13 CONTRACTOR affrrms this it is fully apprised of all of the work to be perforrned under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's perfornance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Psriqd-aflidqqilct
2.1 This Agreement shall be effective as of January Ol,2025, and continues in effect through

December 31, 2029, unless terminated earlier. CONTRACTOR shall commence performance upon signature

of this Agreement by both parties and shall diligently and continuously perform thereafter. The Riverside

County Board of Supervisors is the only authority that may obligate the County for a non-cancelable multi-

year agreement.

3' f.onpeultiq
3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by

COUNTY to CONTRACTOR under this Agreement shall not exceed an aggregate amount of $14,613,334



including all expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the

contracted amount and shall have no obligation to purchase any specified amount of services or products, but

shall not purchase these services from another provider during the term of this agr€emen(, except in instances

where CONTACTOR is unable to provide these services in a timely manner. Unless otherwise specifically
stated in Exhibit B, COUNTY shall not be rcsponsible for payment of any of CONTRACTOR's expenses

related to this Agr€ement.

3,2 No price increases will be permitted during the first year of this Agreement (If applicable). All
price decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) wiu

automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTy of cost

increases prior to any approved price adjustment. After the first year of the award, a minimum of 3o-days advance

notice in writing is required to be considered and approved by COUNTY. No retroactive price adjustmenB will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount

of profit will remain firm during the pe od of lhe Agreement. Arnual increases shall not exceed the Consumer

Price Index- All Consumers, All Items - Greater I-os Angeles, Riverside and Orange County areas and be subject

to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COLJNTy by

COMRACTOR within fifteen (15) days from the last day of each calendar month, and COUNry shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice; Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materiats or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

Riverside University Health System

Email Invoices to: Accouots Payable Department at Ap@ruheahh.org

a) Each invoice shall contain a minimum ofthe following information: invoice number antl

date; remittance address; bill-to and ship-to addresses of ordering departmenVdivision;

quantities; item descriptions, unit prices, extensions, sales/us€ tax if applicable, and an

inyoice total.

b) Invoices shall be rendered bi-monthly in arrears.

3.4 The COUNTY obligation for payment of this Agreement beyond the curenr fiscal year end

is contingent upon and limited by the availability of COUNTY funding from which payment can be made.
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In the State of Califomia, Government agencies are not allowed to pay excess interest and late charges, per

Government Code, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment

beyond June 30 of each calendar year unless funds are made available for such payment. In the event that

such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACIOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effecl.

4.@
4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such

alteration causes an increase or decrease in the cost oi or the time required for the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justihcation, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Icuinlliql
5.1. COUNTY may terminate this Agreement wilhout cause upon 180 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice termirate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement

or fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of

termination; and
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(b) Transfer to COUNTY and deliver in the manner as dfuected by COUNTY any

materials, reports or other products, which, if the A$eement had been completed or

continued, would have been required to be fumished to COUNTY.

5.4 After termination, COUNTY shall make paymenl only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (excepl for fees accrued prior

to the date of termination) upon dishonesty or a willfrrl or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms ofthis Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agleement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registrarion (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(hup://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part l7).

The System for Award Management (SAM) is the Official U.S. Government system that consolidated the

capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY or CONTRACTOR provided in this section shall not

be exclusive and are in addition to any other rights and remedies provided by law or this Agreement.

6.

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to rclease or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Cadsct-aflailIl$or
7.1 The CONTRACTOR covenants that it presently has no int€rest, including, but not limited to,

other projecrs or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
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any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agrcement. The CONTRACTOR agrees ro inform the COUNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible wirh the COUNTY'S

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreled as an anempt

to influence the recipienl in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7 '3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

E. InsnectionofService:OualitvControUAssurance

8.1 All performalce (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequare cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTy shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. when the services to be performed or the products

to be provided are of such nature that the difference cannot be corrected; the COUNTy shall have the right

to: (l) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreementi and/or (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR,S

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurarce to ensure proper performance under this Agreement; and shall permit a couNTy
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR,s trrrformance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndenendentContractor/FmnlovmentFliohilitv
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9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited Io overlime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any cootention by a third party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties

thar CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2 CONTRACTOR wanants that it shall make its best effort to fully comply with all federal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

employees performing work under this Agreement meet the citizenship or alien status requirement set forth

in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work

hereunder, all verification and other documentation of employment eligibility status required by federal or

state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,

8 U.S.C. g 1324 et seq., as they currently exist ald as they may be hereafter amended. CONTRACTOR shall

retain all such documentation for atl covered employees, for the period prescribed by the law.

93 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal otfense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. Covered Individuals shall be required to disclose to CONTRACTOR immediately any debarment,

exclusion or other event thal makes the Covered Individual an Ineligible Person. CONTRACTOR shall

notify COUNTY within five (5) business days after it becomes aware if a Covered Individual providing

services directly relative to this Agreement becomes debarred, excluded or otherwise becomes an Ineligible

Person.
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9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal

and state funded health care services by contract with COUNTY in the event that they are currently

sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. lf
CONTRACTOR becomes awa.re that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business operations

related to this AgreemEnt.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. tuIcailrsctferl[erf,-aL:eryicss
No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work

or services under this Agreement without the prior written approval of the COUNTYI but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement. COUNTY

acknowledges and approves that delivery services may fiom time to time be performed by subcontracted

courier services, with the provision that CONTRACTOR shall require these subcontractors to adhere to all

terms and conditions, including all insurance provisions per section 22.1(E)(6) in this Agreement.

ll. Dislttls
f1.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. The CONTRACTOR shall

proceed diligently with the performance of this Agreement pendinS the resolution of a dispute.

ll.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the mediations.

72. liccndlg-e&f.Pspqib
CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
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requirements shall be met at the time proposals a.re submitted lo the COUNTY. CONTRACTOR wamants rhar

il has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other govemmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

f 3. Use Bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in rhis

Agreement to each and every political entity, special district, and related non-profit entity in Riverside County.

It is understood that other entities shall male purchases in their own name, make direct payment, and be liable

directly to the CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other

entities' purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

lhe performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply

with the provisions ofthe California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the Federal

civil Rights Act of 1964 (P.L. 88 352), the Americans wirh Disabilities Act of 1990 (42 u.s.c. s l2t0 er seq.)

and all other applicable laws or regulations.

15. Records and I)ocuments

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following terminarion

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to rhe COUNTY

reports and information related 10 this Agreement as requested by COUNTy.

16. (adldrulialfr
16'1 The CoNTRACToR shall not use for personal gain or make other improper use of

privileged or confidential information which is acquired in connection with this Agreement. The term

"privileged or confidential information" includes but is not Iimited to: unpublished or sensitive technological

or scientific information: medical, personnel, or security records; anticipated material
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requirements or pricing/purchasing actions; COUNTY information or data which is not subjert to public

disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or

suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identiffing

information conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR'S obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or authorized

in advance in writing by the COUNTY, any such information to anyone other than the COUNTY. For

purposes ofthis pamgraph, identity shall include, but not be limited to, name, identifying number, symbol, or

other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant

requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public

Law 104- l9l, enacted August 21, 1996, and the related laws and regulations promul.gated subsequent thereto.

Please refer to Attachment I of this Agreement.

t7. AfuiuisrrElie tiniur
The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

18. N$lctr
All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COIJN TJEBMESIDE CONIIACIAB
Riverside Univenity Health System LifesEeam
26520 Cactus Avenue P.O. Box 1429

Moreno Valley, CA 92555 San Bemardino, CA 92402-1429

Attn: Contracts Administration Attn: Scott Miller
President/CEO
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19. Esrri.!4eistus
If eiher party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Regorting Reouirements

In order to comply with child support enforcement requirements of the State of Califomia, the

COUNTY may be required to submit a Report of lndependent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to fumish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will

be transmitted to govemmental agencies charged with tle establishment and enforcement of child support

orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the

contract being awarded to another contractor. In the event a conlract has been issued, failure of the

CONTRACTOR to comply with all federal and state reponing requirements for child support enforcement or

to comply with all lawfully served Wage and Eamings Assignments Orders and Notices of Assignment shall

constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting

requiremenl, please call (916) 657 -0529. CONTRACTOR should also contact its local Employment Tax

Customer Service Office listed in the telephone directory in the State Government section under "Employment

Development Department" or access their Intemet site at yyggk!4q..99.

21. HoldHarmlesVlndemnilication

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed ofticials, employees, agents and representatives (individually and collectively hereinafter

ref'erred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon

any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising oul

ofor in any way relating to this Agreement, including but not limited to property damage, bodily injury. or

death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole

expense including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense

and settlements or awards) in any claim or action based upon such acts, omissions or services. COUNTY

shall indemnify and hold harmless CONTRACTOR, its directors, of{icers, employees, agents and

representatives (individually and collectively hereinafter referred 1o as
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Contractor Indemnitees) from any liability whatsoever, based or asserted upon any act or omission of
COUNTY, its officers, employees, subcontractors, agents or representatives arising out of or in any way

relating to this Agreement, including but not limited to property damage, bodily injury or death or any orher

injury of any kind or nature whatsoever arising from the performance of COUNTY, its officers, employees,

subcontractors, agents or rcpresentatives under this Agr€ement. COUNTY shall defend the Contractor

Indemnitees in any claim or action based upon such alleged acts or omissions, at its sole expense, paying all

costs and fees including, but not limited to, attorneys fees, cost of investigation, defense and settlements or
awards.

27.2 With respect to any action or claim subject to indemnificarion herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTy;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR'S indemnification to Indemnitees as set forth herein. With respeo to any

action or claim subject to indemnification herein by COUNTY, COUNTY shall, at its sole cosr, have the right

to use counsel of its own choice and shall have the right to adjust, settle, or compromise any such action or
claim without the prior consent of CONTRACTOR, provided, however, that any such adjustment, settlement

or compromise in no manner whatsoever limits or circumscribes COUNTY'S indemnification to Contractods

Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability fbr rhe action or claim
involved. couNTY's obligation hereunder shall be satisfied when couNTy has provided to

CONTRACTOR the appropriate form of dismissal relieving CONTRACTOR from any liability for the action

or claim involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

either pany's obligations to indemnify and hold harmless the other or its Indemnitees herein from third party

claims.

21.5 CONTRACTOR will not be liable to COUNTY or to any third parry for any inability to
procure and provide COUNTY with blood or blood products due to inadequate supplies of btood products

from voluntary donations, strikes, work stoppages, acls of govemment, acts of God or other circumstances

beyond the reasonable conrrol of CONTRACTOR.
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21,6 CONTRACTOR makes no representation or warranty, either express or implied, with respect

to the products and services that are the subject of this Agreement, except for lhe representations and

warranties expressly set forth in this Agreement.

22. Illtrranse
22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverages during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws ofthe State of

California. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with limits

not less than $ 1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor

of The County of Riverside. Policy shall name the COUNTY as Additional Insureds.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury.

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional lnsured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used

in an amount not less than $ 1,000,000 per occurence combined single limit. If such insurance contains a

general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the

occurrence limit. Policy shall name the COUNTY as Additional Insureds.
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D. Professional Liability CONTRACTOR shall maintain Professional Liability insurance providing

coverage for the CONTRACTOR'S performance of work included within this Agreement, with a limit of

liability of not less than $ 1,000,000 per occurrence and $2,000,000 annual aggregate. If CONTRACTOR'S

Professional Liability insurance is written on a claims made basis rather than an occurence basis, such

insurance shall continue through the term of this Agreement and CONTRACTOR shall purchase at his sole

expense either l) an Extended Reporting Endorsement (also known as Tail Coverage); or 2) Prior Dates

Coverage from new insurer with a retroactive date back to the date of, or prior to, the inception of this

Agreement; or 3) demonstrate through Certificates of Insurance that CONTRACTOR has maintained

continuous coverage with the same or original insurer. Coverage provided under items l), 2) or 3) will

continue as long as the law allows. Policy shall name the COUNTY as Additional Insureds.

E. General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating ofnot less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. lf the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR and its sub-contractors must declare its insurance self-insured retention for

each coverage required herein. If any such self-insured retention exceeds $500,000 per occurrence each such

retention shall have the prior written consent of the County Risk Manager before the commencement of

operations under this Agreemenl Upon notification of self-insured retention unacceptable to the COUNTY,

and at the election of the County's Risk Manager, CONTRACTOR'S carrien shall either; l) reduce or

eliminate such self-insured retention as respects this Agreement with the COUNTY, or 2) procure a bond

which guarantees payment of losses and related investigations, claims administration, and defense costs and

expenses.

3) CONTRACTOR shall cause CONTRACTOR'S. insurance carrier(s) to fumish the County of

Riverside with either I ) a properly executed original Cenificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellalion, expiration or
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reduction in coverage of such insurance. In the event of a material modifr.cation, cancellation, expfuation, or

reduction in coverage, this Agreement shall terminate forthwith, unless the County ofRiverside receives, prior

to such effective date, another properly executed original Certificate of Insurance and original copies of

endorsements or certified original policies, including all endorsements and attachments thereto evidencing

coverage's set forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall

not commence operations until the COUNTY has been fumished original Certificate(s) of Insurance and

certified original copies of endorsements and if requested, certified original policies of insurance including

all endorsements and any and all other attachments as required in this Section. An individual authorized by

the insurance carrier shall sign the original endorsements for each policy and the Certificate of lnsurance.

4) It is understood and agreed to by the panies hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in rhe

scope of services; or, there is a material change in the equipment to be used in the performance of the scope

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the

COUNTY reserves the right to adjust the types ofinsurance and the monetary limits ofliability required under

this Agreement, if in the County Risk Manager's reasonablejudgment, the amount or type of insurance carried

by the CONTRACTOR has become inadequare.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incidenr or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreemenr, wbether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by either party of any b,reach of any one or more of the terms of this Agreemenr

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
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this Agreement. Failure on the part of either party to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing either party

from enforcement of the terms of this Agreement.

23,3 In the event the CONTRACTOR receives payment under this A$eement, which is later

disallowed by CoUNTY for nonconformance with the rerms of the Agre€ment, the coNTRACToR shall

promptly refund the disallowed amount to the COUNTY on rcqu€st; or at its oplion the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mongage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, clainis, or encumbrances.

23.6 The COUNTY reserves the right to purchase more or less than the quantities specified in this

Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under lhis Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the evcnt there is a

conflict between the various laws or regulations that may apply, the COI.ITRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water polludon, safety and health

ordinances, statutes, or regulalions, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Depaflment of Labor and the State of

Califomia (CaVOSHA).
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23.11 This Agreement shall be governed by the laws of the State of California. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of Califomia located in Riverside, Califomia, and the parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of

fte panies with respect to i1s subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized r€presentatives ofboth parties.

(SIGNATURE PAGE TO FOLLOW)
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IN WITNESS WI{EREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COIINTY OF RJVERSIDE, a political
subdivision of the Stare of California
and on behalf of the Riverside
University Health System Medical

LIT'ESTREAM BLOOD BANK

p'u. &na m*u*
lZrlEoticLalsl6 ASl$srB..lcso co t,oct / i ,

Scott Miller
PresidenI/CEO

Center

By:
Date: 12n?1 24

Chair, Board of Supervisors

Date:

ATTEST:
Kimberly A. Rector
Clerk of the Board

B

Title:

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

By:

Name 22,/t c4)
Title: Deputy County Counsel
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Attachment I
HIPAA Business Associate Agr€€ment

Addendum to Contr-act

This HIPAA Business Associate Agreement (the "Addendum") supplements alld is made pan of the Underlying Agreement
betwecn th€ County of Riversidc ("County") and Contractor and shall be effective as of the date the Uoderlyilg Agreement
approved by both partics (thc "Effective Date").

WHEREAS, the provisions of the Health Insurarce Portability and Accou[tability Act of 1996 ("HIPAA"), Public Law
104-191 enacted Au8ust 21, 1996, and the Health lnformarion Technology for Economic and Clinical Health Act ("HITECH") of
thc Amclican Recovcry and Rcinvestment Acr of 2009, Public Law I I l -5 cnacted Fcbruary 17, 2009, and the laws and regulalions
pmmulgated subsequent thereto, as may be amended from timc to time, arc applicable to the protection of any use or disclosure of
PHI and/or ePHI pursuant to the Underlying Agre€ment; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent Counry disclos€s PHI and/or ePHI to Contractor or Contractor qeates, receives, maintains,
tmnsmits, or has access to PHI and/or ePHI of County, Contractor iE a busin€ss associate, as defined in thc Privacy Rule; and,

WHEREAS, pursuant to 42 USC $ I 7931 and $17934, cenain provisions of the Security Rule and hivacy Rule apply to a

business associate of a coler€d entity in the same manner that they apply to the covered entity, the additional security and privacy
requirements of HITECH ale applicable lo business associates atrd must be iscorporatcd inlo (he busi[ess associate agreement, alld
a business associate is liable for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosurc of PHI and/or ePHI mu.st be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law: atd,

WHEREAS, the parties intend to enter into this Addendum !o address the requiremens and obligations set fbflh in the
hivacy Rule, Security Rule, HITECH and HIPAA as they apply to CoDtractor as a business associate of CouDty, including the
establishment of permitted and required uses and disclosures ofPHI and/or ePHI created or received by Contractor du.ing the course
of performing functions, seryices atld activities on behalf of County, aod apEopriate limitations and condirions on such uses and
disclosures;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained hereiL the parties agree as

l- Bfuili0!! Terms used, but not otherwis€ defincd, in this Addendum shall have the same meaninS as those terms in
HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. "Breach" when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule which compromiscs the security or privacy of the PHI, and shall havc thc
meaning given such term in 45 CFR $164.402.

(i) Except as provided below in Paragraph (2) ofthis definition, acquisition, access, us€, or disclosurc ofPHl in a manner
not permined by subpan E of the Privacy Rule is prcsumed to be a breach unless Contnctor
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RECITALS
WHEREAS, County and Contractor entered into the Underlying Agrcement pursuant to which the Contractor provides

sqviccs to County. and in conjunction with tho provision of such scrvices ccrtain proteclcd health inforrDation ("PHI") and/or
cenain electronic protected health information ("ePHI") may be created by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agr€ement; and,

follows:



demonstratcs that there is a low probability that th€ PI-tr has been clmpromiscd based on a risk assessment ofat
least the following four factors:

(a) The naturc and cxtcnt ofthe PHI involved, including the types of identifiers and the lik€lihood of re- identificaton;

(c) Whether the PHI was actually acquired or viewed: and

(d) The cxtent ro which rhe risk to the PHI has beeo mitigated

(a) Any unintcntional acquisition, access or us€ of PHI by a workforce mcmbcr or person acting under the authority
ofa covered cntity orbusiness associate, ifsuch acquisition, access or use was made in good faith and within the scop€

of authority and does not result in funher us€ or disclosure in a manner not permitted under subpan E of thc Privacy
Rule.

(b) Any inadvenent disclosure by a person who is authorized to access PHI at a covered entity or business associate

to aDothcr person autho.ized to access PHI at the same covered entity, busiless associate, or organized health carc
arangement in which County panicipates, and t}le information received a5 a result of such disclosure is not funher
used or disclosed in a manner not permined by subpan E oflhe Privacy Rule.

(c) A disclosure of PHI where a covered enlity or business associate h8s a good faith belief tlat an unauthorized
person to whom rhe disclosure was ma& would not reasonably have bccn able to rctain such info.mation.

B. "Businqss associate" has the meaning given such term in 45 CFR S164.50l, including but not limited to a subcontractor

that creates, receives, maintaias, ransmits or accesses PHI on behalf ofthe business associate.

C. "Data aggregation" has the meaning given such term in 45 CFR $ 164.501

D, "Designated record scf' as defined in 45 CFR $164.50l means a gmup of rccords maintained by or for a covcrcd entity
that may include: the medical rccords aIld billing records about individuals maintained by or for a covered health care
provider; the enrollment, payment, claims adjudicalion, alld case o. medical management record systems maintained by o.
for a healrh plan; or, used, in whole or in part, by or for the covered entity to make decisioDs about individuals.

E. "Electronic prorected health information" ("ePHI") as defined in 45 CFR $160.103 means prct€cted health information
transmitted by or maintained in electronic media.

F. "ElectloDic health record" means an electronic record of health-related information on an individual that is crcatEd,

gathered, managed, and consulted by authorized health care clidcians arld slaff, and shall have the meaning given such

term in42 USC $17921(5).

G. "Health care opcratiols" has the meaning given such term in 45 CFR 9164.501

H. "lndividual" as defined in 45 CFR { 160,l03 means the person who is the subjecl of protected health informarion.

I. "Person" as defined in 45 CFR $160.103 mcans a natural petson, trust or cstatc, pattnership, corporation, professional
association or corpordtion, or other enlity, public or pivate.

J. "Privacy Rule" means the HIPAA regulations codified at45 CFR Pans 160 and 164, Subparts A and E.

K. "Protected health information" ("PHI") has the meaning given such term in 45 CFR 0160.l03, which includes ePHl

L. "Rcquired by law" has the meaning given such term in 45 CFR $ 164.103-
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M. "Secrctary" mcans the Secrctary of rhe U.S. Departnent of Healti and Human Services (',HHS").

N. "Sccurity incident" as defined in 45 CFR $ 164.304 means the atremptcd or successful unautborized access, use, disclosurc,
modification, or destruction of informalion or interference with system operations io ao ilformation system.

0. "Security Rule" means rhe HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subpans A and C,

P. "Subcontractor" as defincd in 45 CFR $ l60.l03 means a person to whom a business associate dclegatls a function, activity,
or service, other than in the capacty ofa member of the workforc€ of such busincss associate.

Q. "Unsecured protected he{hh information" and "unsecured PHI" as defioed in 45 CFR 9164.402 means pHI not rendered
unusable, unreadablc, or indecipherable to uflauthorized persons through use of a technology or mcthodology specified by
the Sccretary in the guidance issued under 42 USC 917932(hX2).

2. Sconcdllse rnrl nisrloeure hv Contrrctor nf Countv's PHI end/or l.Plfl-

A. Excepl rs otherwise provided iD this Addendum. Conuactor may use, disclose, or access PHI and/or epHI as [eccssary
to perform any and all obligations of Contractor under the Underlyi[g Agreement or to pcrform functions, activities or
services for, oron behalfo( County as specified in this Addcndum, ifsuch use or disclosurc does not violate HIPAA.
HITECH, the Privacy Rule and.,,or Security Rulc.

B Unless otherwise limited herein, i[ addition to any other uses and./or disclosures pcrmitted or authorized by this
Addendum or required by law, in accordance wirh 45 CFR g 164.504(eX2), Conractor may:

I ) Usg PHI and./or ePHI if necessary for contractor's prcper management arld adminisradon and to ca115i out its
legal responsibilities; and,

2) Disclose PHI and.lor ePHI for the purpose of Conractor's proper management and administrarion or to carry our
its legal responsibilities, only ii

a) The disclosure is required by law: or,

b) Contractor obtains reasonable aJsurances, io wdting, from the person to whom Contractor will disclose
such PHI and/or ePHI lhat the persoD willi

i Hold such PHI and./or ePHl in confidence and use or funher disclosc it onty for the puryose for which
Contractor disclosed it to the person, ot as rcquired by law; and,

rr. Notify County of any instances of which it becomes aware in which the confideDtiality of rho
information has been breached; and,

3) Use PHI to provide data sggregation services relating to fie health care oprations of county pursuant (o the
Underiying Agrceme[t or as requesred by County; and,

4) De-idenliry all PHI and/or ePHI ofCounty reccived by Contractor undcr this Addendum providcd that th€ dc-
identification conforms to the rcquirements oflhe Privacy Rule and/or Security Rulc and does notpreclude timely
payment and/or claims proccssing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable srate and/or federal laws and/or regulations are morc
strin8ent in their requirements than tho provisions of HIPAA, including, bul not limitcd to, prohibiting disclosurc of
mental hea.llh and/or substance abuse records, the applicablc state and/or federal laws and./or rcgulatioos shall control
the disclosure of records,
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3, EqliDils(Ilffsr!4Dirdqltl&r.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the Underlying
Agreement or this Addeldum without parient authorization or de-identification of the PHI and/or ePHI and as

authorized in wrilhg frcm County.

B. Contractor may neither use, disclose, nor access PHI and/or ePIII it receives from County or from another business

associate ofCounty, except as permitted or required by this Addcndum, or as rcquircd by law.

C. Contmctor agrees not to make any disclosure of PHI and/or ePHI that County would be pmhibited from making

D. Contractor shall noI use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA and/o.
HITECH, including, but not limitcd to 42 USC $17935 and$I7936. Contractor agrees:

| ) Not to use or disclose PHI for fundraising, unless pursuant to lhe Underlying Agreemenl and only if permitted by
and in compliance with lhe requiremonts of 45 CFR $ 164.514(0 or 45 CFR $ 164.508i

2) Nor ro use or disclose PHI for marketing, as defined in 4-5 CFR $164.501, unless pursuant to the Undedying
Agreement and only if permitted by and ir compliance with the rcquirements of45 CFR $164.508(a)(3);

3) Not to disclosc PHl, exccpt as otherwise requirEd by law, to a h€alth plan for purposes of carrying out paymcnt
or health care operutions, if the individual has requested lhis restriction pursuant to 42 USC $l?935(a) and 45

CFR $164.522, and has paid out of pocket in full for the health care item or service to which the PHI solely
relates; and,

4) Not to receive, diroctly or indirectly, remuneration in exchaflge for PHl, or cngage in any act that would constitute

a sale of PHI, as defined in 45 CFR $ 164.502(a)(5)(ii), unless permitred by the Underlying Agrcement and in
compliance with the rcquirernents ofa valid authorization under 45 CFR $164.508(a)(4), This prohibitio shall

not apply to payment by County to Contractor for sewices provided pursuaDt to the Underlying Agre€ment.

4. Ohlipraions of Countv.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or
disclosure ofPHl and/or ePHI agre€d to by County thatmay affect Contiactor's ability to perform its obligations under

thc Underlying Agreement, or this Addendum.

B. County agrees to make its best effons to promptly notify Contractor in writing of any changes in, or revocation of,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or r€vocation may affcct Contfactor's
ability to perform its obligations ulder the Underlying Agreement, or this Addendum.

C. County agrees to make its be st cfforts to promptly notiry Contractor in writing of any known limitation(s) in ils notice

of privacy practices to the extent that such limitatiol may affect Conlractor's us€ or disclosure of PHI and/or ePHI.

D. County agrees not to rcquest Contractor to use or disclose PHI and/or ePHI in any manner that would not be

permissibte under HITECH, HIPAA, the Privacy Rule, and/or Security Rule-

E. County agrees to obtain any authorizations lecessary tbr the use o( disclosute of PHI and/or ePHI, so that Contractor
can perform its obligations undcr this Addendum aDd/or Underlying Agrcement.
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5 - ObligeliQl!-alcq[l|I3ila& In connection with the use or disclosure of PHI and./or ePHI, Contractor agrees to:

A. Use or disclos€ PHI only if such use or disclosure complics with each applicablc requirement of 45 CFR

9164.504(e). Contractor shall also comply with thc additional privacy requirements that are applicable to covered

entities in HITECH, as may bc amcnded from time to time.

B. Nor use or further disclose PHI and/or ePHI othcr than as permitted or required by this Add€ndum or as requircd by

law. Cootractor shall promptly notify County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriare safeguards and comply, where applicable, with lhe Security Rule with respect to ePHI, to prevent use

or disclosure of PHI and/or ePHI othcr lhan as providcd for by this Addcndum,

D . Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI and/or

ePHI by ContEctor in violation of this Addendum.

F. ln accordance wirh 45 CFR $ I 64.502(eXlXii), require that any subcontractors that create, receive, maintain, transmit

or access PHI on b€half of the Contractor agree lhrough contract lo the same restdctions and conditions that apply to
Contlactor with respect to such PHI aod/or ePHI, including the restrictions and conditions pursuant to this Addendum.

G. Make available to County or the Sccretary, in the time and manner designated by County or Secretary, Contractor's
internal practices, books and rccords relating to the use, disclosure and privacy prolcction of PHI received from
County, or created or received by Conractor on behalf of County, for purposes of determining, investigating or
auditing Contractor's and/or Cou[ty's compliance with thc Privacy Rule,

H. Request, use or disclose only the minimum amount ofPHI necessary to accomplish the intended purpose ofthe requesl
use or disclosure in accordance with 42 USC $17935(b) and 45 CFR S164.502(bXl).

Comply with requirements of satisfactory a.ssuralces under 45 CFR $ 164.512 relating to notice or qualified protective
order in response to a third pafiy's subpoena, discovery rEquest, or oth€r lawful process for the disclosure of PHl,
which Contractor shall promptly notify County upon Contractor's receipt of such request from a fiird party.

Not require an individual to provide palient authorizdtion for use or disclosure of PHI as a condition for treatmeot,
payment, euollme ir ary health plan (jocluding rhe health plan administered by County), or eligibility of bcnofits,
unless otherwise excepted under 45 CFR $ 164.508(bX4) and authoriz€d in wriling by CouDty.

K. Use appropriatc administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or acces
of PHI and/or ePHL

L, Obtain and maintain knowlcdge of applicablc laws and regulations rclated !o t PAA and HITECH, as may bc

amended from time to time.

M. Comply wilh the requirements of the kivacy Rule that apply to the County to th€ extenl Contractor is to carry out
County's obligations under the Privacy Rule.

N. Take reasonable steps to cure or cnd any paltem of activity or practice of its subcontmctor of which Contractor
trecomes aware that constitute a material breach or violation of the subconractor's obligations under the business

associate coriract with Contractor, and ifsuch steps a.e unsuccessful, Contrac(or agrees to terminate its contract with
the subcontmctor if feasible.

Folm fI l6-310 - Datedi 4.26.21 P^Ee 24 of 42

E. Repon ro County aoy use or disclosure ofPHI and/orePHl not provided for by tiris Addendum or otfierwise in violalion
of HITECH, HIPAA, thc Privacy Rule, and/or Sccudty Rule of which Contractor becomcs awarc, including breaches

of unsecured PHI as required by 45 CFR $ 164.410.



6 A.ca.s l.l PHl. Amendm€nt end nlsclosrrc Accnurtlno- Conractor agrees IO:

A Access to PHI, iucluding ePHI. Provide access to PHI, including ePHI if maintained elecrronically, in a designated
rccord set to County or an individual as directed by County, within five (5) days of request ftom County, to ;atisry
the lcquiremenls of45 CFR S 164-524.

B. Amendment olPHI. Make PHI available for amendment and incorporatc amendments to PHI in a designated rccord
set County directs o( agrees to at lhe requcst ofan individual, wilhin fifteen (15) days ofreceiving a written request
from County, in accordance with 45 CFR g 164.526.

C. Accountlng of disclosures of PHf ard electronlc health Ecord. Assist Counry ro fulfill its obligations to provide
accounting of disclosurcs of PHI under 45 CFR S164.528 and, where applicable, el€ctronic heakh rccords u;der 42
USC $17935(c) if Conbactor uses or mainrains electronic h€alth records. Conrractor shall:

I ) Documcnt such disclosures of PHI and/or electronic health rccords, and ioformation related to such disclosures,
as would be required for County to respond to a re4uest by an individual for an accounting ofdisclosures ofpHI
and,/or electronic healrh record in accordance with 45 CFR 9164.528,

2) Within fifteen (15) days of receiving a written request from County, provide to County or any individual as
directed by Counry information collected in accordarcc with this section to permit County to rcspond lo a request
by an individual for an accounting ofdisclosurcs of PHJ ald,/or electronic health lecord.

3) Makc available for County informatioD required by this Section 6.C for six (6) years preceding the individual,s
request for accounting of disclosures of PHl, and for thr€€ (3) years preceding the jndividual,s request for
accounting ofdisclosures of electronic health record.

&guitr-0t-tPIL In the event County discloses ePHI to Con[actor or Contractor needs to create, receive, maintajn.
barsmit o. have access lo counry ePHI, in accoldance with 42 usc gl793l and 45 cFR g 164.314(aX2)(i), and
$1&.306, Contractor shall:

A Comply with the applicable requiremenls of the Security Rule, and implemenr adminisrrative, physical, and rechnical
safeguards that reasonably and apptopriately protect the confidentiality, integriry, and availabiliry of epHI that
contractor creates, rcceives, maintains, or hansmits on behalf of county in accordance with 45 cFRs 164.30g,
Sl&.310, and S 164.312:

B Comply with each oflhe requirements of45 CFR $164.316 rclating to the implementation ofpoticies, procedures and
documentation requirements with respect to epHl;

C. Protect against any reasonably aoticipated threats or hazards to the s€curity or intcgrity ofepHl;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permiued or required under the
Privacy Rule;

E. Ensurc compliance with the Securiry Rule by Cootractor's workforce;

F In accordance wirh 45 CFR $ 164.308(bX2), require that any subcontractors thal create, receive, maintain, transmit, or
access ePHI on behalf ofContractor agree tfuough contract to thc same resrictions and rcquirements contained in this
Addendum amd comply with the applicable requirements ofthe Security Rule:

G. Repon m County any security incident of which Contraoor becomes aware, includiog breaches of unsecured pHI as
required by45 CFR 9164.410; and,

H. Comply with any additional security requirements that are applicable to covered entilies in T e 42 (public Health and
Welfa.e) ofthe UDited States Code, as may be amended from time to time, including bur not limit€d to HT1ECH.
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8 lffSf.b-0Ll&$I|UgLPIL In the case of breach of unsecured PHI, Conlractor shall comply with the applicable
provisions of42 USC $17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR $ 164.410.

Dirovery aod notiflcaaion. Following the discovery of a breach of unsccured PHI, Contractor shall notiry
County in writing of such breach without unreasonable delay and in no case late. than 6O calendar days after
discovery of a breach, except as prcvided in 45 CFR $ 164.412.

1) Bresches hested as disc.overed. A breach is treated as discovered by Contractor as of the first day on which
such breach is knowo to Con[actor or, by exercising reasonable diligence, would have been known to
Con[actor, which includes any person, other than the person comrnining the brEach, who is an employec,
officer, or other agent of Conracbr (dete.mined in accordance with the federal common law of agency).

2) Content of notilicrtion. The written notificalion to County relating to breach of unsecured PHI shall include,
to the extent possible, the following information if known (or can be reasonably obtaifled) by Contractor:

a) The ide[tifrcatol of each individual whose unsecured PHI has b€€n, or is rcasonably bclieved by
Contractor to have becn accessed, acquirgd, used or disclosed during the brcach;

b) A brief description of what happened, including the date of the breach and the datE of the discovery of
the brerch, if known:

A description of the types of unsecured PHI involved in the breach, such as whether full namc, social
security number, date ofbinh, home address, account number, diagnosis, disability code, or other types of
information werc involvcd;

c)

r)

d) Any steps individuals should take to p.otect themselves fiom potential halm resulting from the brcach;

e) A bricf description ofwhat Co[traclor is doing to investigate the breach, to mitigate haIm to individuals,
and to protect against any further breaches; and,

Contacl procedures for individuals to ask questions or learn additional information, which shall include
a toll-free telephone number, an e-mail addrcss, web site, or postal address.

Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Cootractor shall cooperale
with County and shall provide County with any information requested by County to enable Counly to fulfill in a

timely manner its own reponing and notification obligations, ilcluding but not limited to providing noticc to
individuals, prominent media outlets. and the Sccretary in accordance with 42 USC $17932 and 45 CFR
g 164.404, $ l&.406 and $ I M.408.

Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall maintain
a log or other documentation of such breaches and provide such log or other documcntation on an annual basis to
County not later than fifteen (t5) days after the end of each calendar year for submission to the Se..etary.

Delay of nodflcation aulhorized by law enforcement. lf Contractor delays notification ofbrcach ofunsecured
PHI pursuant to a law enforcemeflt official's statement that requircd notihcation, notice orposting would impede
a criminal investigalion or cause damage to national security, Contractor shall maintain documentation sufficient
to demonstnte its compllance with the lequirements of45 CFR $164.412.

Paymeoa of costs. With respect to any breach of unsecured PHI caused solely by the Contractor's failure to
comply with one or more of it-s obligations under this Addendum anrJ/or the provisions of HITECH, HIPAA, the
Privacy Rule or the Sccurity Rule, Contractor agrces to pay any and 8ll costs associated with providing all legally
required notfications to indiyiduals, media outlets, and thc Secretary. This provision shall not be

B

c.

D

E,
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construcd to limir or diminish Contractor's obligations to indemni!, defend and hold harmlcss County under

Section 9 of this Addendum.

Documentsdon. Pursuant to 45 CFR $ 164.414(b), in the evenl Contractor's use or disclosurc of PHI and/or ePHI
violates the Privacy Rulc, Conractor shall maintain documeltation suffrcient to demonstrate that all notifications
were made by Contractor a.s required by 45 CFR Part 164, Subpart D, or that such use or disclosure did not
constitutc a breach, iocluding Contractor's completed risk assessment and invesaigarion documenrndon.

Additional State Reportlng Requlremeots. The parties agree that this Section 8.G applies only if and/or when

Counry, in its capacity as a licens€d clinic, health facility, home heahh agency, or hospice, is requircd to rcport
uolawful or unauthorized access, use, or disclosure of medical ioformation under the more stringent requirements

of Califomia Health & Safety Codc $1280.15. For purposes of this Scction 8,G, "unauthorized" has the meaning
given such term in Califomia Health & Safety Code$l28o.l5G)(2).

I ) Contractor agrEes to assist County to fulfill irs reporting obligations to affected patients and to the Califomia
Depanmcflt of Public Health ("CDPH") in a timely manner under the California Health & Safcty Code

$r 280.15.

2) Contractor agrees to report to County ally unlawful or unauthorized access, us€, or disclosure of patienfs
medical information wilhour unreasonable delay and no later than two (2) business days after Contractor
detects such incident. Contiactor further agrees such report shall be made in writing, and shall include
substantially the same types of information listed above in Scction 8.A,2 (Content of Notification) as

applicable to the unlawful or unauthorized access, use, or disclosurc as defined above in this section,
understanding and 8cknowledging thathe term "breach" as used in Section 8.A.2does not apply toCalifomia
Health & Safety Code $ 1280.15.

e. Eqld,gsrlEs4rdrEliEllliq[.

A. Contractor agrees to indemnify and hold harmless Couoty, all Agencies. Districts, Special Districts and Departments

ofCounty, their respective dirEctors, officers, Board of Supervisors, elected and appointed officials, employces, ag€nts
and representatives from any liability whatsoever, based or assened upon any services of Contractor, ils officers,
employees, subcontractoN, agents or r€pres€ntatives arising out of or in any way relating to this Addendum, including
but not limited to propeny damage, trodily injury, death, or ary othcr element of any kind or Dature whalsoever arising
ftom the performance of Contractor, its officers, agents, employees, subcontractors, agents o. rcpresentatives from
this Addeodum. Contractor shall defeod, at ils solc expense, all costs aod fees, including but not limited to attomey

fees, cost of investigation, defense and setdements or awards, ofCounty, all Agencies, Districts, Special Dislricts and
Departments of County, thcir respective directors, officers, Board of Supervisors, elected and appointcd oficials,
employees, agents or representatives in any claim or action based upon such alleged acls or omissions.

B. Wirh rqspect ro any action or claim subject to indemnilication herein by Corltlactor, Coltractor shall, at their sole cost,

have the right to use couns€l of their choice, subject to the approval of County, which shall not be unreasonably
withheld, and shall have the ght to adjust, settle, or compromise any such action or claim withoul thc prior consent

of Coulltyi provided, however, that any such adjustment, senlement or compromise in no maln€r whatsoever limits
or circumscribes Contractor's indcmrification to County as set forth herein. Conractols obligation to defend,
indemniff and hold harmless Counry shall be subje.t to County having given Contractor written notice within a

reasonablc pcriod of timc of thc claim or of the commencement of the r€lared action, as the case may be, and
informalion and red.sonable a.ssistance, a! Contractor's expense, for the defeflse or settlement thereof. Contractor's
obligation h€reuoder shall be satisfied whon Contractor has p.ovided to County the appropriate form of dismissal

relieving County from any liability for the actioo or claim involved.

C, The specificd insurance limits required in the Underlying Agreement of this Addendum shall in no way limit or
circums€libe Contractor's obligations to indemnify and hold harmless County herein from thid party claims arising
from issues of this Addcndum.
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2)

3)

E. In thc cvent there is a conflict between this indemlification clausc and an indemnification clause containcd in the
Underlying Agreemcnt of this Addendum, this indemnification shall only apply to the subjecr issues included wirhin
this Addendum,

fgtl. This Addendum shall conrmence upon the Effective Date and shall terminate wh€n all PHI and/or ePHI provided
by County to Contractoror creatcd or received by Contractor on behalfofCounty, is destroyed or rctumed to County, or,
if it is infcasiblc toretum or destroy PHI and/ePHI, protections are extended to such infomation, in accordance with section
1l,B of this Addendum.

Id the event there is conflict between this clause and California Civil Codc $2782, this clause shall be interpreted to
comply with Civil Code $2782. Such interp.etation shall nol r€lieve the Contractor from indemnifying County to the
fullest extent allowed by law.

Tefmipition-
A. Terminatlon for Bresch of Contract. A breach of any provision of this Addendum by either party shall constitute

a material breach of the Underlying AgrEement and will provide grounds for terminating this Addendum aDd the
Underlying Agreement with or without an opportunity to cure the br€ach, notwithstanding tuiy provision in the
Underlying Agreement to the contrary. Either party, upon writtcn notice to the other party describing the breach, may
take any of the following actions:
l) Terminate the Underlying Agreement and this Addendum, effective immediately, if the orher party breaches a

material provision of this Addendum.

Provide the other pany with an opportunity to cure the alleged material breach alld in the event the olher party
fails to cure the breach to the satisfaction of the non-breaching parly in a timely manner, the non-breaching pany
has the right to immediately terminate the Underlying Agreemcnt and lhis Addendum.

If lermination of the Underlying Agreemenr is not feasible, the breaching pany, upon the request of the non_
breaching parly, $hall implement, at its own expnse, a plan to curc the breach and report regularly on its
compliance with such plarl to the non-breaching party.

Elfect of TermiDation,
I ) Upon termination of this Addendum, for any reason, Contractor shall retum or, if agreed to in wdling by Counry,

destroy all PHI ard/or cPHI received from County, or created or received by the Contr"actor on behaif of County,
and, in the event of destruction, Contmctor shall cerrify such destruction, in writing, to Counry. This provision
shall spply to all PHI and/or ePHI which arc in thc possession of subcontractors or agents of Contracto..
Contractor shall retain no copies ofPHI and,/or ePHI, exc€pt as provided below in paragraph (2) of this section.

2) In the event that Contactor determiles lhat retuming or desuoyinS the PHI and/or ePHI is not feasible, Contractor
shall provide written trotification to County of the conditions that make such retum or destruction not feasible.
Upon determinalion by Contractor that rctum or destruction of PHI and/or ePHl is not feasible, Contractor shall
extend rhe prolections of this Addendum to such PHI and/or ePHI and limit further uses and disclosures of such
PHI andTor ePHI to those purposes which mske fte retum or destruction not feasible, lbr so long as Contracror
maintains such PHI and/or ePHI.

General Provlsions,
A. Relention Period. Whenever Contraclor is required to document or maintain documentation pursuant to the terms

of this Addendum, Contractor shall retain such documeltation for 6 years from the date of its creation or as othcrwisc
prescribed by law, whichever is later.

B. Am€ndment. The panies agree to takc such aclion as is necessary to amend this Addcadum from timc totimeas is
necessary for County to comply with HITECH, the hivacy Rule, Security Rule, and HIpAA generally.

C, Survival. The obligations of ConLractor under Sections 3, 5, 6, 7, 8, 9, I l.B and l2.Aof this Addendum shall survivc
the termination or expiration of tlis Addendum.
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D. Regulalory and Saslutory References, A reference in this Addendum to a section in HmECH, HIPAA, the Privacy
Rule and/or Security Rule means the section(s) as in effect or as amended.

E. CoDIticls. The provisions of this Addendum shall prevail over any provisions in the Underlying Agrcement that
conflict or appear inconsislent with any provision in thi6 Addondum.

F. Intcrprctatiotr of Addcndum.
| ) This Addendum shall be conslrued to be part of the Uoderlying ASreement as one document. The purpose is to

supplement the Underlying Agreement to include the requiremenls of the Privacy Rule, S€curity Rule, HIPAA
and HITECH.

2) Any ambiBuity between this Addendum and the Underlying Agreement shall be rcsolved to p€rmit County to
comply with the Privacy Rule, S€aurity Rule, HIPAA aDd HITECH generally.

G. Notices to Counay. All notifications required to be given by Contractor to CouDty pursuant to the terms of $is
Addendum shall be made in writing and delivered to the County both by fax and to both ofthe addresses listed below
by either register€d or cenified mail retum receipt requested or guaranteed ovemight mail with tracing capability, or
at such othcr address as Cou.ty may hereafter desigoatc, All notices to County provided by Contractor pursuant to
this Seclion shall be deemed given or made when received by County.

County HIPAA Privacy Ofhcer:

County HIPAA Privacy Officer Address:

HIPAA Privacy Manager

26520 Caclus Avenue.
Moreno Valley, CA 92555

County HIPAA Privacy Officar Phone Nurnber: (95 I ) 486{47 I
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EXHIBIT AI
SCOPEOFSERVICES

Blood and Labor:rtorv Services

CONTRACl'OR RI'SPONSIBILI'f IF'S

l. CONTRACTOR agrees to provide blood components that are collected, tested, process€d, labeled,
handled, stored and transported according to the standards of the Food and Drug Administration ("FDA"),
the AABB, and the State of Califomia.

Irregular red cell antibodies
Hepatitis B and C
HTLV-I/11
Chagas disease

3. Testing does not guarantee that a given blood component is incapable of transmitting an infectious disease
such as hepatitis, AIDS or other blood bome illness.

4. CONTRACTOR shall notify COUNTY to relum any blood components when a unit in its inventory is
from a donor who subsequently tests positive/repeatedly reactive for an infectious marker, or when post
donation information is obtained which would have made the donor ineligible at time of donation.

5. Following FDA requiremeots, CONTRACTOR shall notify COUNTY in writing when blood components
it provided to COUNTY came from a donor who subsequently is determined to be infected with or at
increased risk of transmitting HIV and/or HCV, or when post donation information is obtained which
would have made the donor ineligible at time of donation. NOTE: CONTRACTOR initial notification
process utilizes email as primary communication vehicle.

Reference 2 1CFR61 0.46-48, 2 1 CFR630.6, and AABB Standards 5.4. 1.2

CONTRACTOR will notify COUNTY within three (3) calendar days after CONTRACTOR has

determined that the COUNTY was supplied with blood and/or blood components collected from
a donor who tested negative at the time of donation and subsequently tests reactive for HIV or
HCV infection on a later donation, or subsequently is determined to be at increased risk for
transmitting HIV or HCV infection.

b. CONTRACTOR will notify COUNTY of the results of any supplemental test for HIV or HCV,
or other relevant follow-up testing required by the FDA within 30 days of the HIV or HCV
screening test.

6. CONTRACTOR will provide clinical consultations conceming transfusion problems, lest methods,

specifications and performance, including assistance in dealing with cross-matching problems and needs

a
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2. CONTRACTOR shall test blood tbr conditions required by the FDA, state and local laws and other
applicable standards. Such tests shall include, but not be limited to:

ABO/Rh
Syphilis
Hry
West Mle virus



fbr special blood, if requested by COUNTY.
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7. CONTRACTOR will provide COUNTY with as many copies of the most current version oflhgli&cbt
of Inft,rmution for the U:e of Human Blood and Blood ( omprrnr'nts as requested, at no cost to COUNTY.

8. CONTRACTOR shall sponsor regular conlinuing education events pertinent to blood banking.

9. Services under this A$eement will be provided upon CONTRACTOR's receipt of either an oral or
wrinen order from a person authorized by COUNTY to make such orders.

I l. CONTRACTOR will give full credit for in-dated red cells, frozen plasma, apheresis platelets, and

cryoprecipitate originally provided by CONTRACTOR, when properly stored and shipped, for any one of
the following reasons:

return is requested by the CONTRACTOR
the component cannot be used for some technical reason (except for those technical reasons

controlled by the COUNTY)
the coUNTY has norified the CoNTRACTOR and has allowed the coNTRACTOR the
opportunity to transfer the units to another facility. Minimum notice for red cells is 7 days
before outdate; for platelets it is 24 hours before outdate; and for frozen products it is 90 days
before outdate

12. CONTRACTOR will not allow retum credit for the following components

and

CONTRACTOR will not altow retum credit ofthe additional fee charged for the following
ordered services:

irradiation
CMv screening
antigen screening
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10. COI.ITRACTOR shall ship blood and blood components to the COUNTY in the amounts requested by the

COUNTY, in accordance with CONTRACTOR's inventory. COUNTY understands that delivery
schedules will be based on the urgency ofneed and the proximity of the COUNTY to the

CONTRACTOR's location. CONTRACTOR may offer to substitute alternativc items if items requested
by COUNTY are not available when needed. Each shipment will be properly packaged and will be
accompanied by an itemized shipping list or other documentation.

pediatric units autologous & directed units

washed red cells granulocyte apheresis (charged when ordered)
frozen red cells, thawed frozen red cells

altered or modified componenls components with altered or defaced labels
red cells with less than 2 segments integrally attached
liquid plasma reconstituted whole blood
whole blood

volume reduction
Hemoglobin S screening



13. CONTRACTOR will notify COUNTY immediately of any discrrpancies betwe€n components shipped or

retumed, or services provided and corresponding paperwork.

14. In conformance with the Omnibus Reconciliation Act of 1980 (Public Law 96-499), the Secretary, United
States Department of Health and Human Sewices, or the Secretary's designee, will be permitted access to

any books and records ofCOUNTY or CONTRACTOR during thc term of this Agreement ard for a four
(4) year period after termination ofthis Agreemenl.

l5 CONTRACTOR agrees that all information, records and data collected or maintained about patients shall
be confidential. CONTRACTOR, its employees and agents shall maintain the confidentiality of all patient

information received in the course of providing Services under this Agreement. No employee or agent of
CONTRACTOR shall discuss, transmit or narrate in any manner any patient information of a personal,

medical or other nature except as a nccessary pan ofproviding Services to the patient.

16. CONTRACTOR shall evaluate reported cases of possible transfusion complications (reactions and

infections), investigate the involved donors and donations appropriately and return an investigation
summary and case assessment to the reporting hospital. If appropriate, the COUNTY will provide
specimens of the rccipient's blood and portions of the remaining blood component to the CONTRACTOR
for evaluation as part of the case investigation.

17. CONTRACTOR agrees to provide regularly scheduled delivery service for shipments, at no charge to
COUNTY. CONTRACTOR agrees to provide COUNTY with transportation for supplemental and

emergency orders for a fee (as defined inExhibit B).

18. CONTRACTOR shall provide a blood utilization maoagement program to COUNTY for the term of this

agreement at no additional charge, to include the following:

a. Collaborate with COUNTY medical staff to establish evidence based best practice transfusion criteria
and laboratory practices, to include retrospective audit criteria, and prospective gatekeeping criteria.

b. Recommend prospertive transfusion gatekeeping trigger criteria and provide secondary support of
prospective gatekeeping by COUNTY pathologists.

c. Provide secondary retrospective case review ofoutlier uansfusion practices.

d. Participate in COUNTY transfusion committee meetings.

e. Recommend and suppon follow up communication to COUNTY physicians prescribing outside of
best practice transfusion cdteria.

COUN TJESEOILIIEILIIIES

l COUNTY shall maintain an accredited laboratory with licensed medical technologists as required by
California state law.

2. COIINTY will designate personnel who are authorized to order blood components and testing services,

and rec€ive test rcsults.
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3. COLJNTY shall maintain temperature-monitored facilities that meet the standards of the FDA and AABB
for the storag€ of blood components received from CONTRACTOR. A CONTRACTOR representative
may periodically inspect these storage facilities.

4. COUNTY shall comply with directives of CONTRACTOR concerning handling, storage and shipping of
blood components, blood samples, and related documentation.

5. When utilizing reference laboratory services, COUNTY will provide patient samples that conform to
collection criteria and conditions defined by CONTRACTOR.

6. COUNTY acknowledges that during periods of limited inventories, CONTRACTOR will fill
orders based on urgency of individual patient requirements.

7. In order to minimize delivery expenses for supplemental and emergency blood orders and assist
CONTRACTOR in managing rhe communiry blood supply, COUNTY shall establish appropriate
inventory levels representing a normal type distribution; agree with CONTRACTOR to a regular schedule
of stock deliveries and routinely use blood components with the shortest remaining dating period when
appropriate. COUNTY shall designate an employee who shall work with CONTRACTOR employees on
the foregoing matters.

8 COUNTY shall place regular stock orders using online ordering system or other means approved by
CONTRACTOR.

10. COUNTY shall make requests on a factual need basis using "Code l " (STAT) only for true emergency
usage. STAT requests for more than four (4) units of Group O or Rh-negative shall require the approval of
a CONTRACTOR Medical Director.

I l. COUNTY will accept the responsibility for delivery charges when the COUNTY specifically requests the
emergency delivery ofblood by ambulance orhelicopter even though CONTRACTOR vehicles, bus,
courier or cab are available.

12. COUNTY shall maintain complete records of the recipients of each of CONTRACTOR's blood
components sufficient to allow tracing to the patient in thc ev€nt of a product withdrawal or recall. and to
allow investigation of potential transfusion complications.

13. COUNTY shall furnish the CONTRACTOR with the identification of transfused componenrs and
sufficient clinical information to permit independent case assessment whenever a transfusion recipient
develops a complication (reaction or infection) that was or may ha\/e been transfusion mediated and any
aspect of manufacture (including donor selection) may have contributed. If such a transfusion
complication involves a fatality, the COUNTY will notify the CONTRACTOR immediately. This
reporting and evaluation is required by the FDA (Code ofFederal Regulations, Title 21,60,6.170). Special
forms will be provided by the CONTRACTOR for this purposc.

Form #116-310 - Dated: 4.26.21 Page 34 of 42

9. COLJNTY shall make available to CONTRACTOR, as necessary, its inventory of blood components in
excess of COUNTY's immediate needs. Refusal to retum a blood component to CONTRACTOR for
transfer to another hospital with an urgent need negates COUNTY's return for credit privilege for that
component. (See CONTRACTOR Responsibilities Sectior, Item l0 above)



14. COI.INTY will notify the CONTRACTOR of problems with components (e.9., hemolysis, labeling
irregularities, typing discrcpancies, possible bacterial contamination) without delay upon discovery.

15. To facilitate and expedite the withdrawayrccall process and CONTRACTOR notification to COUNTY,
COUNTY will provide CONTRACTOR with valid email contacts and maintain currency of contact

information.

16. COUNTY will immediately rctum blood or blood components requested by CONTRACTOR as part of
market withdrawal procedures, and if compouent is no longer in inventory, inform the CONTRACTOR.
To ensure the integrity of market withdrawal and recall processes, COUNTY will not extend the shelf-life
of any blood component by performing additional manufacturing g-9. freezing red blood cells.

l7 Following FDA Lookback requirements, COUNTY will notify recipients of blood components from
donors subsequently derermined to be infected with HIV and/or HCV and provide written confirmation
of the receipt of the CONTRACTOR's notification with component disposition information.

18. COUNTY will notify the CONTRACTOR immediately in writing of any change in ownership of
COUNTY or change in the director of the Transfusion Service.

19. COUNTY will actively and exclusively support the blood and manow donor recruitment efforts of the

CONTRACTOR by sponsoring, hosling and encouraging emptoyee parlicipation in rcgularly scheduled

and/or special blood and/or marrow drives.

20. COUNTY shall serologically confirm ABO of red blood cell and granulocyle components prior to
transfusing unit.

21. COIINTY agrees that all intbrmation and data collected or maintained about donors and donations shall be

confidential. COUNTY, its employees and agents shall maintain the confidentiality of all information
received in the course of using blood components provided under tbis Agreement. No employee or agent

of the COLNTY shall discuss, transmit or narrate in any manner any donor or donation information except

as a necessary paft of providing services to patients and performing assigned work duties.

22. COUNTY shall cooperate and participate with CONTRACTOR to effect a successful blood utilization
management program, to include the following:

a. hovide, at its sole expense, non-admitting privileges for CONTRACTOR medical staff, to
facilitat€ interactions with COUNTY medicat and hospital staff and access to patient and case

inform ati on.

b. Collaborate with CONTRACTOR to establish or modify evidence ba.sed best practice transfusion
criteria and laboratory practices.

c, Collaborate with CONTRACTOR to develop gatekeeping trigger criteria levels and provide
prospective review of transfusion requests outside of tlre established levels.

d. Provide QA or other COUNTY designated clinical review staff to conduct quarterly primary case

audits of transfusion practices using established criteria to identify outlier cases.

e. Establ.ish and/or maintain regularly scheduled transfusion committee meetings with invitations
extended CONTRACTOR medical staff.
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f. Establish follow up peer communication to COUNTY physicians prescribing outside of best
practices criteria

g. Provide utilization reporting by top blood utilizing MDC or DRG group to facilitate establishing
baseline data and monitoring success towards blood utilization improvement goals.

23. Within 60 days of signing agreement, the Riverside University Health System Medical Center will be setup

and attempt to pay Blood Bank via Automated Clearing House (ACH). For ACH information, email Diane
Corrigan at AccountsRecei vable @LStream.org
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EXHIBITA2
Scope of Services --

Therapeutic Apheresis Services ("TA")

CONTRACTOR Resmnqihilities.
l. CONTRACTOR shall provide Nurses who have met the necessa.ry standards to conducr TA

procedures and shall have completed special preparation or certification for the performance of TA.
All Nurses shall possess a currenl valid license issued by the California Boaud ofRegistered Nursing.
Each Nurse shall carry a copy of his or her license and shall, upon requesr from couNTy, present
said license prior to rendering services at the COUNTY. CONTRACTOR shall maintain on file
appropriate evidence that such standards are met and shall make such evidence available to COUNTY
upon request.

2. coNTRAcroR shall provide FDA-clenred apheresis equipment and all rJisposables and
anticoagulant solutions required for the procedure. The equipment shall be maintained and
transported to and from COUNTY by CONTRACTOR.

3. CONTRACTOR medical staffshatl provide medical consultation to COUNTY staffupon request.
4. CONTRACTOR shall provide procedure specific and quality assurance documents and reports

required by COUNTY in order to comply with COUNTY policies, federal, state, and local
regulations, Joint Commission, and other agencies as determined by COUNTy.

5. CONTRACTOR personnel, including Nurses, shall dispose of medical waste as required by
COUNTY.

6. CONTRACTOR Nurses shall complete patient medical records in accordance with COUNTy policy.
T CONTRACTOR and its independent contractors shall at all times identify themselves as

'CONTRACTOR" and title, to include the conrinuous display of a photo ID badge. photo ID badges
will be provided by and paid for by coNTRACTOR. Ar no rime shall coNTRACToR or any of its
independent contractors identify themselves a^s employees or agents of COUNTY, either verbally, by
implication or by wearing an item which names or idenrifies COUNTY.

8. CONTRACTOR will train a COUNTY staff nurse on emergency shutdown of equipment.
9. The TA procedure will be conducted io accordancc with general guidelines approved by COUNTy,s

medical staff and utilization review/quality assurance departmena.
10. coNTRACToR shall offerits services Monday through Friday, 7 a.m. ro 5 p.m. Emergency services

shall be available 24 hours a day, 7 days a week in emergency situations as determined by COUUfy
with minimum of 4 hours advance notice.

I l. CONTRACTOR shall provide emergency service in the event the patient's clinical condition dictates
such response, as determined by the patient's supervising physician.

12. CONTRACTOR shall conduct periodic meetings with COUNTY TA services referral staff to
facilitate communication and ensure consistent quality and customer service.

COI JNTY Responsibilities-
l. COUNTY shall provide CONTRACTOR staff with basic orientation to COUNTY policies and

procedures, including, but not limited to: dress code: identification badge requirements; reponing of
industrial injuries and illnesses: emergencies - fire, natural disasters, cardiac/respiratory;
computerized systems; hazardous waste disposal.

2. COUNTY shall provide CONTRACTOR staff with protective wear, as required to ensure
compliance with OSHA regulations.

3. couNTY shall provide miscellaneous supplies and equipment, includiDg but not limited ro:
electrodes and monitoring equipment, non-invasive blood pressure monitoring e
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infusion pumps and tubing, iv administration sets, priming and replacement fluids, gloves, surgical
masks blood administration sets and appropriate blood filters, pressure wrap bandages, and any
medications prescribed by patient's supervising physician as may be needed to support the provision
of TA services.

4. COUNTY shall provide appropriate replacement fluids for the TA procedure as recommended by
the CONTRACTOR's medical staff.

5. COUNTY shall provide appropriate space with necessary utilities and communications equipment
for conducting TA procedures, and allow CONTRACTOR staff access to parking, restrooms,
cafeteria, and other public facilities available to COUNTY staff.

6. COUNTY shall provide all general nursing care, including emergency care and medications to TA
patients, before, during and after the TA procedure, and shall be responsible for transporting patients
to and from the treatment location ifrequired. COUNTY agrees that except as related to the provisioo
ofTA services, CONTRACTOR clinical staff shall not in any way undertake the practice ofnursing
nor practice of medicine.

7. COUNTY shall cooperate in scheduling procedures, including notifying CONTRACTOR 24 hours
in advance of required treatmenl, with a minimum of 4 hours' notice for emergent procedures. Non-
emergent procedures shall be scheduled as mutually agreed by CONTRACTOR and COUNTY.

8. At all times during the term of this AgreemeDt, COUNTY shall be licensed as an acute care hospital
in the state of Califomia, shall be a participating provider in the Medicare proSram, and shall be

solely responsible for its compliance with all licensure, regulatory, accreditation, and reimbursement
requirements.

9. COUNTY shall have full medical and administrative responsibility for its patients in general, and
specifically, during the provision of TA services. Accordingly, COUNTY agrees to ensure the

availability of a qualified, duly licensed and registered, credentialed physician with appropriate
COUNTY staff privileges, to supervise care of its patients during the provision of TA services.

10. COUNTY or its licensed physician retains responsibility for patient care before, during and after the
procedure and for providing written orders for the TA procedure. COUNTY or its licensed physician
shall have no right to control the detail, manner or methods by which CONTRACTOR clinical staff
perform the TA services.

t l. COUNTY or its licensed physician will inform the patien( of tbe need for and anticipated risks and
benefrts of the prescribed procedure. In addition, CONTRACTOR and/or CONTRACTOR's
clinical staff shall obtain a signed informed consent for the procedure from the patient, or his/her
legal representative and shall provide COUNTY and patient with a copy of the signed form.

12. COUNTY shall provide CONTRACTOR and/or CONTRACTOR's clinical staff access to the
patient's medical record, including patient's supervising physician's written order for TA services,

documentation ofmedical necessity, and other patient information in accordance with COUNTY and
ils medical staff policies and procedures.

13, COUNTY shall provide resuscitation back-up on premises with staff available to provide emergency
support, if needed, including a staff nurse to be trained by CONTRACTOR on emergency shutdown
of equipment.

14. COUNTY shall provide placement and maintenance ofa dual-lumen apheresis venous catheter,
when required. CONTRACTOR shall notify hospilal of placement requirements as applicable.

15. All federal, state, and local licenses or permits which are required for the services provided herein
are the responsibility of COUNTY.

16. In the event thal a special device is prescribed (e.g. immunoadsorption column) in conjunction with
the TA procedure, it shall be supplied by COUNTY. CONTRACTOR may provide the device, upon
COUNTY's request, subject to availability.
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17. In the event that a scheduled procedure is canceled, it is the responsibility ofCOUNTY to inform
CONTRACTOR of the cancellation prior to a Nurse being sent. Otherwise, COUNTY will be
invoiced for the Nurse's time in accordance with the fee schedule set forth in Attachment " 1".

18. COUNTY shall make its TA referral staff available for periodic meetings with CONTRACTOR to
facilitate communication and ensure consistent quality and customer service.
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