
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3 24
(tD # 26880)

MEETING DATE:
Tuesday, January 28, 2025

FROM: SHERIFF-CORONER-PA

SUBJECT: SHERIFF-CORONER-PA: Approve the Protessional Services Agreements for Auto
Body Collision Repair and Paint Services with lhe Following Six Vendors: Woodcrest Collision
Center LLC, Fiesta Ford lnc. DBA l-10 Auto Body, Warren-Anderson Ford DBA Fritts Ford,
Palm Springs l\,4otors, lnc., l\,4r. Bill's Touch Up Services lnc., and 2 Easy lnc. DBA Maaco Auto
Body and Paint, for the Total Aggregate Amount of $4,500,000 for Five Years through
November 29, 2029 and Authorize the Chair of the Board to Sign the Agreements on Behalf of
the County. All Diskicts. [Total Aggregate - $4,500,000; up to $450,000 in additional
compensation; 55% Contract Cities Revenue; 45%o Sherilfs Budgetl

RECOMMENDED MOTION: That the Board of Supervisors

Approve the Professional Services Agreements for auto body collision repair and paint
seNices with Woodcrest Collision Center LLC, Fiesta Ford lnc. DBA I 10 Auto Body,
Warren-Anderson Ford DBA Fritts Ford, Palm Springs Motor, lnc., Mr. Bill's Touch Up
Services, and 2 Easy lnc. DBA l\4aaco Auto Body and Paint for five (5) years through
November 29, 2029 ("Agreements") for an aggregate amount of $4,500,000 with up to
$450,000 in additional compensation amongst all contractors;

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: January 28,2025
xc: Sheriff

Kimberly A. Rector
Board
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FINANCIAL DATA Cu116nt Fiscal Year: IotalCost: Ongoing Co3t

cosT $ 700,000 $ 900,000 $ 4,950,000 $ 0

NET COUNTY COST $ 315,000 $ 405,000 $ 2,227 ,500 $ 0

SOURCE OF FUNDS: 55% Contract Cities Revenue; 45%
Sheriff's Budget

Budget Adjustment: No

For Fiscal Year 24125 - 29130

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

2. Authorize the Chair of the Board to execute the Agreements on behalf of the County;
and

3. Authorize the Purchasing Agent, in accordance with Ordinance 459, based on availability of
fiscal funding and as approved to form by County Counsel to (a) sign amendments that
exercise the options of Agreements, including modifications of the scope of services that
stay within the intent of the Agreements; (b) move the aggregate funds among the vendors,
(c) sign amendments to the compensation provisions that do not exceed the sum of the total
of ten ('10%) percent of the total annual cost of the Agreements; and (d) issue Purchase
Orders for the goods/services provided not to exceed the total program aggregate amount
as approved.

C.E.O. RECOMMENDATION: Approve

BR# 25-036

BACKGROUND:
Summary
The Riverside Sheriff's Office (RSO) needs to have vehicles in prime condition, ready for
immediate deployment. RSO has a fleet of 1,987 varying highway use vehicles to provide

law enforcement services to both contract cities and the unincorporated areas. Often, while
on patrol and carrying out RSO's objective to protect and serve the communities, vehicles in
collision can suffer varying degrees of damage that need to be addressed promptly. Timely
collision repair is crucial for the safe use of the vehicle. ln addition, reducing vehicle
downtime is necessary to increase productivity and improve public safety measures.

RSO is seeking approval to award six (6) bidders who padicipated in the automotive paint

and body repairs bid. Riverside County encompasses a large geographical area of more
than 7,300 square miles, stretching from Blythe to Corona. Based on RSO'S fleet size, it is
imperative that multiple contractors are available countywide to address the immediate
needs of RSO on an as-needed basis. Maintaining a fleet that is ready for immediate
deployment enhances RSO'S ability to respond to emergencies and perform critical duties.
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Price Reasonableness
County Purchasing, on behalf of RSO, issued a Request for Quotation (RFO) # SHARC-547
for Auto Body Collision Repair and Paint Services on August 1, 2024. The bid was
advertised on PublicPurchase.com. The bid notification was sent to nineteen ('19) bidders,
twelve (12) of them downloaded the bid, and six (6) of them submitted a cost proposal. All
6 vendors indicated they can meet the requirements for the scope of work that was part of
the RFQ and therefore are selected to be included as part of this approved vendor list.

RSO is requesting an aggregate amount of $4.5 million to be spent between all 6 vendors
over the s-year term for collision repair services. ln addition, RSO is requesting a 10o/o

contingency in the amount of $450,000 to allow for additional repair services. The 5-year
annual amount, including the 10% contingency, will total $4.95 million. This amount will be
paid through RSO's budget, with 55% of the cost billed to Contract Cities.

lmpact on Residents and Businesses
The vehicles are essential in providing frontlrne deputies the ability to patrol assigned areas
to enforce laws and ordinances, regulate traffic, prevent crimes, and respond to critical
incidents. Having access to repair and rapid turnaround helps maintain public safety and
ensures officers can respond promptly to the scene of incidents, patrol the communities,
and provide the necessary law enforcement services.

ATTACHMENTS
Professional Services Agreement (1 copy each):

1. SHARC-95330-006-1 1/29 Woodcrest Collision Center LLC Agreement
2. SHARC-9533O-002-11129 Fiesta Ford lnc. (DBA 1 10 Auto Body) Agreement
3. SHARC-95330-003-1 1/29 Warren-Anderson Ford (DBA Fritts Ford) Agreement
4. SHARC-95330-005-'l 1/29 Palm Springs Motor, lnc. Agreement
5. SHARC-95330-004-11129 Mr. Bill's Touch Up Services Agreement
6. SHARC-95330-001-11129 2 Easy lnc. (DBA Maaco Auto Body and Paint) Agreement

ng

n
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SUBMITTAL TO THE BOARO OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA
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Contract ID # SHARC-95330-006-l ll29

PROFESSIONAL SERVICES AGREEMENT

for

AUTO BODY COLLISION REPAIR AND PAINT SERVICES

between

COUNTY OF RIVERSIDE

and

WOODCREST COLLISION CENTER, LLC

RFQ# SHARC-547
Form #l l6-310 Dated:312112019

JAN 2 8 2025 3Jl
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Contract ID # SHARC-95330-006-l l/29

This Agreement made and entered into by and between Woodcrest Collison Center, LLC, a California

Limited Liability Company, (herein referred to as "CONTRACTOR'), and the COUNTY OF RIVERSIDE, a

political subdivision of the State of Califomia, (herein referred to as "COUNTY"). The parties agree as

follows:

l. Description of Services

l l CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C RSO Fleet.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be perlormed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and

continues in effect through November 30,2029, unless terminated earlier. CONTRACTOR shall commence

performance upon signature ofthis Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board ofSupervisors is the only authority that may obligate the County for a

non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided, and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. The COUNTY shall pay

the CONTRACTOR for services performed, products provided, and expenses incurred in accordance with the

terms of Exhibit B, Payment Provisions. Maximum payments by COUNTY to CONTRACTOR shall not

exceed an aggregate amount of Seven Hundred Fifty Thousand dollars ($750,00.00) during the Period of

RFQ# SHARC-547
Form #l l6-310 Dated: 3/21l2019
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Contract ID # SHARC-95330-006-l l/29

Performance, including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

beyond the contracted amount and shall have no obligation to purchase any specified amount of services or

products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of

any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (lf applicable). All price

decreases (for example, if CONTRACTOR oflers lower prices to another govemmental entity) will automatically

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases

prior to any approved price adjustment. After the first year ofthe award, a minimum of 30-days advance notice in

writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount of

profit will remain firm during the period ofthe Agreement. Annual increases shall not exceed the Consumer Price

Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of

Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

ofinvoices to:

County of Riverside
Riverside County Sheriffs Office

7195 Alessandro Blvd.
Riverside, CA 92506

Prelerred to email to following:
RSOFLEET@RIVERSIDESHERIFF.ORG

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering department/division;

Agreement number (SHARC-95330-006- l l/29); quantities; item descriptions, unit prices,

extensions, sales/use tax ifapplicable, and an invoice total.

RFQ# SHARC-547
Form #l l6-3l0 - Dated,:3121/2019
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Contract ID # SHARC-95 3 30-006- I l/29

b) Invoices shall be rendered monthly in arrears.

c) All repair invoices submitted for payment shall include a copy of the CONTRACTOR

service/work order that lists the requested reason for service.

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. In the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Govemment Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force, and effect.

4. Alteration or Chanqes to the Agreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such

alteration causes an increase or decrease in the cost of, or the time required for the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice ofany actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Termination

5,1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or

RFQ# SHARC-547
Form # | | 6-3 I 0 - Dated: 3/21 /2019
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fails to make progress that may endanger performance and does not immediately cure such failure. ln the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice oftermination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(http://www.epls.gov) (Executive Order 12549,7 CFR Paft 3017,45 CFR Part 76,and44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Govemment system that consolidated the

capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are in

addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

RFQ# SHARC-5,17
Form # I l6-3 l0 Dated: 3/21/2019
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Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third pa(ies. CONTRACTOR agrees not to release or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8. Inspection of Servicei Qualitv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products to

be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right to:

(l ) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

RFQ# SHARC.547
Form #1 l6-310 Dated: 312l/2019
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Contract ID # SHARC-95330-006-l l/29

RFQ# SHARC-547
Form #lf6-3f0 Datet 3l2l/2019
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conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndependentContractor/EmploymentEliqibility

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COLJNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the

resu lts.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation of employment eligibility status required by federal or state statutes and

regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. $1324 et

seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.
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RFQ# SHARC.547
Form #l l6-l l0 D^ted,:1/2112019
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9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered lndividuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of

execution of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR

has performed such screening on same Covered Individuals under a separate agreement with COUNTY

within the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR

immediately any debarment, exclusion or other event that makes the Covered Individual an Ineligible

Person. CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a

Covered Individual providing services directly relative to this Agreement becomes debarred, excluded or

otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for. or involvement with, COUNTY business

operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.



Contract ID # SHARC-95330-006-l l/29

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

I l. Disputes

ll,l The parties shall attempt to resolve any disputes amicably at the working level. Ifthat is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COLINTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated to

attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost ofthe mediations.

12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of D ivision 3 of the Business and Professions Code. All licensing requ irements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR wanants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations ofthe United States, the State of California, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

RFQ# SHARC-547
Form #1 16-3f 0 Dated: 3l2ll20l9
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RFQ# SHARC.547
Form #l l6-310 - Date* 3l2ll20l9
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CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the Califomia Fair Employment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

l2l0l et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Conlidentialitv

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifting

information conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall
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promptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number,

symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this

Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set fonh below and are deemed submitted two days after their deposit in the

United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

Riverside County Sherifls Office
4095 Lemon Street
Riverside, CA 9250 t
Attn: Purchasing

Woodcrest Collision Center
I 6045 Wood Road #3
Riverside. CA 92508
Attn: Alan Johnson
alan@woodcrestcollision.com

19. Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reoortins Requirements

In order to comply with child support enforcement requirements of the State of Califomia, the

COUNTY may be required to submit a Report of lndependent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will be

RFQ# SHARC.547
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transmitted to governmental agencies charged with the establishment and enforcement of child support orders.

Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the contract

being awarded to another contractor. In the event a contract has been issued, failure ofthe CONTRACTOR to

comply with all federal and state reporting requirements for child support enforcement or to comply with all

lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall constitute a

material breach of Agreement. If CONTRACTOR has any questions concerning this reporting requirement,

please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax Customer Service

Office listed in the telephone directory in the State Government section under "Employment Development

Department" or access their Intemet site at www.edd.ca.gov

21, HoldHarmless/Indemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any

services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of

or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or death

or any other element of any kind or nature. CONTRACTOR shall defend the lndemnitees at its sole expense

including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense and

settlements or awards) in any claim or action based upon such acts, omissions or services.

21,2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.
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21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party

claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of

California. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with

limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in

favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises Iiability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit ol liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used in

an amount not less than $ I ,000,000 per occurrence combined single limit. If such insurance contains a general

RFQ# SHARC-547
Form # I l6-310 Dated:3/21/2019

Page l4 of 28



Contract ID # SHARC-95330-006-l l/29

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. If the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. lf any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COLJNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to fumish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date, another properly executed original Certificate of lnsurance and original copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been furnished original Certificate (s) of lnsurance and ce(ified original

copies of endorsements and if requested, certified original policies of insurance including all endorsements

RFQ# SHARC-547
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and any and all other attachments as required in this Section. An individual authorized by the insurance carrier

shalI sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope ofservices; or, there is a material change in the equipment to be used in the performance ofthe scope of

work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the COUNTY

reserves the right to adjust the types of insurance and the monetary limits of liability required under this

Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23, General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23,2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the terms of this Agreement.

23.3 [n the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shalt
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promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment olservices or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

California (Cal/OSHA)

23.11 This Agreement shall be govemed by the laws of the State of Califomia. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, Califomia, and the parties waive any provision of law providing for a

change of venue to another location. In the event any provision in this Agreement is held by a court of
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way

23.12 ELECTRONIC SIGNATURES: This Agreement may be executed in any number of

counterparts, each of which will be an original, but all olwhich together will constitute one instrument. Each

party of the Agreement agrees to the use of electronic signatures, such as a digital signature that meet the

requirements of the Califomia Unilorm Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1 to

1633.17), for executing this Agreement. The parties further agree that the electronic signature(s) included

herein are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound, symbol, or process attached to or logically associated with an

electronic record and executed or adopted by a person with the intent to sign the electronic record pursuant to

the CUETA as amended lrom time to time. Digital signature means an electronic identifier. created by

computer, intended by the party using it to have the same force and effect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type of

"electronic signature" as defined in subdivision (i) of Section 1633.2 ofthe Civil Code.

23.13 This Agreement, including any attachments or exhibits, constitutes the entire Agreement ofthe

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

[signalure puge to.folktw I
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political WOODCREST COLLISION CENTER, LLC'
subdivision of the State of California a California limited liability company

By ' t/ ̂ /,/. --/ ,/ -V. N4anuel Perez, Ch'ai. 
- 
7-

tlv MRM--
Board of Su rvlsors

Dated:

ATTEST:
Kimberly Rector
Clerk of the Board

By:

APP VED AS TO FORM:
Minh C. Tran
County Counsel

Name: Alan Johnson
Title: Operations Manager

Dec 17.2024
Dated:

rAN 2 8 2025 314
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EXHIBIT A
SCOPE OF SERVICE

Purpose and Background: Woodcrest Collison Center, LLC, a California Limited Liability Company,
(CONTRACTOR) shall provide the COUNTY with autobody collision repair and paint services.

1.2 CONTRACTOR shall have no record of unsatisfactory performance within the past three (3) years. The
CONTRACTOR shall provide record of performance to the COUNTY when requested and must continue to
have satisfactory performance within the term of this Agreement.

I .3 CONTRACTOR must be registered with the State o1'California Bureau of Automotive Repair (BAR) and

have a Riverside County Hazardous Waste Generator Permit

1.4 The CONTRACTOR's technicians servicing COUNTY vehicles shall be ce(ified through an accredited
program such as National lnstitute for Automotive Service Excellence (ASE) or equivalent. Proof of this
certification may be requested and provided to the COUNTY.

1.5 The COUNTY owns and maintains a vehicle fleet that includes various models ofpassenger cars and light
trucks, as well as various medium to heavy duty vehicles and equipment. These vehicles include patrol cars,

miscellaneous law enforcement vehicles, general purpose fleet cars, light trucks, and miscellaneous medium
and heavy-duty vehicles at various locations throughout the COUNTY. The CONTRACTOR must be able to
service the COUNTY vehicles as referenced above and in Exhibit C (Sheriffs Fleet- Make and Models) page

28.

1.6 Requirements of South Coast Air Quality Management District (AQMD) and as applicable per type of
vehicle and regulation must be followed. The CONTRACTOR shall be responsible for complying with all
requirements regarding air quality guidelines in accordance with l,ocal, Regional, State and Federal

regulations.

L7 Warranties Repair-. work performed by the CONTRACTOR shall be warrantied at a minimum for the
lesser of 90 days or 4,000 miles for defective parts or workmanship, unless parts have a warranty coverage for
longer periods. All repeat repairs that fall within the above warranty period shall be corrected by the

CONTRACTOR at no additional cost to COUNTY

2. SERVICES
CONTRACTOR shall provide services in one or more of the following service categories listed below but not
limited to:

a) Body Repair
b) Frame Repair
c) Paint Work

RFQ# SHARC-547
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1. QUALIFICATIONS
l.l CONTRACTOR must maintain the following qualifications throughout the term of the agreement.



d) Glass Repair/Replacement
e) Suspension Repair
f) Brake Repair
g) Steering Repair
h) Electrical Repair
i) Airbag System Repair
j) Component Replacement

2.1 lnspection of Vehicles - Required services to be performed: CONTRACTOR shall evaluate the entire
vehicle in accordance with industry/Original Equipment Manufacturer (OEM) standards. Vehicle may be

required to be road-tested as part ol-this evaluation unless it is non-operational or unsafe.

2.3 Written Estimates, Diagnostic and Labor Cost Pricing-. CONTRACTOR shall prepare a detailed written
estimate upon completion ofthe inspection process. This report shall provide an estimate ofcost and time for
recommended work. The estimate shall list parts, labor (hours and rate), sublet work (if applicable), any

miscellaneous charges (with explanation), and include applicable sale tax.
2.3.1 CONTRACTOR must check all recommended repairs against each vehicle's manufacturer's warranty.
2.3.2 If the CONTRACTOR repairs a vehicle that would have otherwise been covered under warranty, the
CONTRACTOR will be responsible for reimbursement of any and all repair charges back to the County.
When quoting pafts, only pricing from the following will be accepted minus quoted discount in this
agreement:

l. Chilton Flat Rate Manual
II. Motor Flat Rate Manual
IIL Glen Mitchell Basic Flat Rate Manual
lV. National Auto Glass Calculator
V. All Data

2.4 Required Approvals - Vehicle service process shall include the following:
CONTRACTOR shall provide estimate repair/maintenance cost. For service that exceeds the $400 dollar
threshold, CONTRACTOR must obtain approval from the COUNTY's designated Sheriffs Fleet Department
contact/project manager/fleet service manager before any work is started. CONTRACTOR shall note the

name, department and title ofthe person who authorized the repair along with the date and time approval was

obtained. The COUNTY will not be responsible for any charges resulting from repairs made without the

required approval.

2.5 Site of Work to be Performed :

Contract I D # SHARC-95330-006-l I /29
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2.2 CONTRACTOR shall complete repairs according to the following turnaround times:
The COUNTY Sherifls Office requires repairs to be completed in a reasonable time. If delays should arise,

the Sheriff s Office requests that it be communicated to the COUNTY designated Fleet Department contact at

email address: rsofl cetlglriversidesherifl'.ors
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ln most cases, CONTRACTOR shall furnish the facility and all necessary supervision, labor, tools, vehicle
manuals and supplies required to provide the repairs and service to all vehicles. County reserves the right to a
full and complete inspection of CONTRACTOR's facilities at any time within CONTRACTOR's normal
work hours and with twenty-four (24) hour notification.2.6 Security of Vehicles; CONTRACTOR shall be

responsible for vehicles accepted for repair. Responsibility entails ensuring reasonable steps are taken to
secure vehicles and contents from theft and vandalism.

2.6.1 CONTRACTOR shall inspect all vehicles for traffic accident damage and for missing communications
and/or emergency equipment. CONTRACTOR shall note all damage and missing equipment at the time of
inspection and inform the County of such. CONTRACTOR shall be held responsible for the repair and

replacement ofall damaged/missing equipment unless it has been reported to the County.
a) Incidents of theft or vandalism to County vehicles in the CONTRACTOR's care must be reported to

the County immediately and the CONTTTACTOR shall notify and report theft/vandalism to local law
enforcement.

b) CONTRAC'IOR may be held liable for the replacement/repair ol' vehicles damaged or missing
equipment while under the control of the CONTRACTOR.

2.7 Subcontracting of Repairs - The CONTRACTOR is responsible for the performance of subcontractors as

well as arranging, managing, and paying for the performance of subcontracted repairs. CONTRACTOR shall

ensure that all subcontractors comply with COUNTY insurance requirements and have copies available to the

COUNTY upon request.

2.8 Inspection of Work - The COUNTY shall have the right to inspect and evaluate the work being performed

and parts or equipment used by the CONTRACTOR. The COUNTY reserves the right to reject materials and

workmanship, at COUNTY sole discretion, to be unacceptable. CONTRACTOR shall immediately remedy
unacceptable workmanship at no expense to the COUNTY.

2.9 Monitoring/ Auditing of Automotive Repairs - COUNTY may, at its discretion, randomly audit and/or
monitor repairs performed on COUNTY vehicles submitted fbr maintenance and repair. All maintenance and

repairs will be subject to random monitoring within 30 days of the completion of work.

2. l0 Parts -All parts shall meet or exceed Original Equipment Manufacturer (OEM) manufacturer's

specifications. Quality name brand aftermarket parts are acceptable upon review and approval by the

COLTNTY. No used parts will be installed. The exception of used/recond itioned parts may be acceptable for
body and/or interior work provided the parts meet/exceed the requirements of the repair/maintenance being

performed and approval has been obtained (in writing) from the COUNTY and or designee authorizing their
use before being purchased and installed by the CONTRACTOR. COUNTY reserves the option of providing
the CONTRACTOR any parts required to effect maintenance and/or repairs to COUNTY vehicles.

2.1 I Rebuilt/Overhauled Parts - Components may be sent to the CONTRACTOR for rebuilding or

overhauling, without the entire vehicle being sent for repair or service. The COUNTY requires that

CONTRACTOR shall adhere to all terms outlined in this section. In addition, the warranty for
rebu ilt/overhauled parts shall be the same as for any other repair and the period of warranty shall begin from
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the re-installation date of such parts into a vehicle. The COUNTY will provide CONTRACTOR with proof of
installation upon such warranty claim.

2.1 2 CONTRACTOR Requirements for General Automotive Repair and Medium-Heavy Equipment Repair
a) Warranties - Repair work performed by the CONTRACTOR shall be warrantied at a minimum

for the lesser ofone (l) year or 12,000 miles for delective parts or workmanship, unless parts

have warranty coverage for longer periods. All repeat repairs that fall within the above warranty
period shall be corrected by the CONTRACTOR at no additional cost to the County.

b) Road Test Vehicles-All vehicles that have been in the CONTRACTOR's shop for repairs,
including safety related repairs or adjustments such as brakes, steering, etc., must pass a road test
before they are returned to the COUNTY. The nature ofthe test and the test results must be noted
on the work order. Road test personnel must have proper licensing, training and familiarization
with operational characteristics of the vehicle.

REPORTING REQUIREMENTS
l Monthly Summary Report - Upon request, the CONTRACTOR shall provide a Monthly Summary Report to

the COUNTY following the previous month in which services were provided. The report shall include, but is
not limited to:

a) Vehicle information
b) Service and/or Parts Provided
c) Length of Repair time
d) Cost of Repairs

At the request ofthe COUNTY, additional report may be requested from the Service Provider.

RECORDING KEEPING RESPONSIBILITIES

I.CONTRACTOR shall maintain all records and books pertaining to the delivery of services under this
Agreement and demonstrate accountability for Agreement performance. COUNTY shall have the right upon
reasonable notice and at reasonable hours of business to examine and inspect such records and books.

2. Fiscal records shall be kept in accordance with generally accepted accounting principles and must account
for all funds, tangible assets, revenue and expenditures.

3. All records shall be complete and current and comply with all Agreement requirements. Failure to maintain
acceptable records per the preceding requirements will be considered grounds for withholding payments for
billings submitted and for termination of the Agreement.

4. CONTRACTOR shall notify designated COUNTY staff, via fax or e-mail, fifteen calendar days preceding

any change of address. The CONTRACTOR is responsible for updating all addresses and employee changes

in the County's e-Pro electronic procurement system.

5. CONTRACTOR shall designate its own flull-time employee as a Contract Representative. Such designation
shall be in writing and provided to the COUNTY. Contract Representative and an approved altemate shall be
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available locally Monday through Friday during standard business hours. This Contract Representative shall
provide overall management and coordination of the Contract on the Proposer's behalf, shall act as a central
point ofcontact for the County, and have access to technical assistance at alltimes.

com letin the followi section to identi the service ou are able to vide in each area
IIEADQTJARTERS REGION

Site/Bur€au .\ddrcss

Coroner West/Public Admin 800 S. Rudlands Alcnue. Perris. CA 92570

Perris Station 137 N. Perris BIvd.. Ste. A, Peris. CA 92570

Special Iinforcement Llureau 24312 Daytona Cove. Perris. CA 92570

BC'I C 16791 I)avis Avcnuc. Itiversidc. (lA 92518

Shcrill's Fleet tlnit 7195 Alessandro Blvd.. Riverside. CA 92506

Moreno Valley Station 22850 Calle San Juan De l-os l,agos. Moreno valley. CA 92553

4095 t,cmon Strcct, Riverside. CA 92501

Rohert Preslev Delention Center ,1000 Orange Street. Riverside. CA 92501

Jurupa Valley Stalion 74?7 Mission Blvd.. Jurupa Valley. CA 92509

l ) I/SIB/ I Sll 1500 Castellano Rd.. Riverside. CA 92509

CAI,.ID 1260 Palmyrita Avcnue. Riverside. CA 92507

Norco Station 28?0 Clark Avenue. Norco. CA 92860

Profcssional Standards Burcau 3403 Tenth 51. Suile I 10. Riverside, CA 92501

137 N. Perris Blvd.. Ste. B. Perris. CA 92570

RUCTON I
Sit€/lrureau .\dd rcsr

[,ake Mathews Stalion 9 Latitudc Way. Corona. CA 9288 |

Lake Elsinore Stalion 333 Limiled Avonue. l-ake EIsinore. CA 92530

Southwest Station 30755-A Auld Road. Murrieta. ( A 92563

Cois Byrd Detcntion Center 30?55-l] AuIl Ruud. Murrictc" CA s2561

llcmet Station 43950 Acacia Avcnuc. Suitc B. LIemet. CA 92544

l,akc l iemet Substation

SaD.lacinto Slltlirni 160 w. Si\rh Slrccl. San Jacinlo- ( A 92583

Cabazon Station 50290 Main Street, Cabazon, CA 92230

Larr), D. Smilh Correclional Facility
( ourts-Cenlral 30755-D Auld Road. Suite L067. Murricta. CA 92563
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The Sherifls Department is divided into 4 Regions as noted below. Use this Iist as a reference when

56550 Highway 74. Mountain Centcr. CA 92561

1627 S. tlarBrave Sl.. Banning. CA 92220
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Avia1ifi1 4850 W. Stetson Avenue. Hemel. CA 92545

Rt_(;to\ 2

Site/Bur€au .\ddress

I'alm Desert Station 73-705 Gerald Ford Drive. I'alm t)esert. CA 9221 I

Dispalch-llast 73520 Fred Waring. Palm Desert, CA 92260

Coroner [ii]-st 47255 Oasis Street. Indio- CA 92201

John J. Benoit l)etention Ccnter 82675 Highway ll l, Indio, CA 92201
'I hermal Station 86625 Airport Boulevard. I-hermal. CA 92274

Mecca Station 91260 Avenue 66. Mecca. CA 92254
(burts-liasl 46200 Oasis Street. Rm. Bl5. lndio. CA 92201

RECION J

Silc/llureau

Colorado River Station 260 N. Spring Strcet. UIyth€. CA 92225

Blythe Jail 260 N. Spring Strcct. Illythc. CA 92225
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(Sample) !'LEl- l S VEHICLE INSPOCI lON CIIECKLIS I'

Vehicle #

Riverside County Sheriff Fleet Division

Riverside County SheriffFleet Division Vehicle Inspection Checklist (lndicate Corrective Action iltakenheeded)

Work Order or Invoice#

SICNATURE IS REQI]IRtsD AI'I'ER ALL I]'EMS ARE CHtiCKED/CORRECTED (TIII]N SCAN TO THE VETIICLE FILE)
Once complete. please send a copy ofthis inspection along with tle invoice to Riverside County Sheriff Fleet Division.

Via llma;l at RSOflectf?'rir crsidcsheri Ii-.or

Signature Employee Name/lD

RFQ# SHARC-547
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lnsp€ction Items I ailcd Corrccted

Check windshield lor cracks. chips and pitling

lnspeol windshield washer spray. wipcr opcralion a.nd bladcs (replace as required)

lnspect all minors (inside and outside)

lnspect HVAC systems (operation and temperatures)

Check operation ofhom, exterior lamps. tum signals and ha2ard waming lights

Check battery performance (load test if low perlbrmance is suspecled) and cables

Check radiator. coolers. heater and air condition hoses

lnspect and adjust acccssory drive bell(s), ifapplicablc

lnspecl/record brake wear with all wheels removed (rotate tires)
Front/R o/o Frontll, yo Rear/R o/o Rear/L 7o Spare olo

Inspect and lubricatc door hinges

Inspect tires for wear. check and record air pressure

Fronf/R psi Front/L psi Rear/R psi Rear/ L psi Spare

Change engine oil and filter (if>6k miles since last change). inspect lbr oil/fluid leaks

Alfix "next lube due sticker" in 6 months or 6.000 miles to upper lelt windshield

Inspect and lubricate steering linkage. il'applicable

Check shocks/struts and other suspension components for leals and damage

Inspecrservice drive shafi. if applicable

Inspect half-shaft dust boots and/or front hubs (4x4), ifapplicable

Check and top-offall fluids

Reset maintenance light. il'applicable

Engine running and/or road test - check items listed below
lnspect coolant recovery reservoir (level and/or leaks)

Manual or automatic transmission (operation ald/or leaks)

Power steering pump, hoses. elc. (operalion and/or leaks)

Exhaust system (leaks. damage. t-oose parts / Trapped foreign material)

Wash and vacuum vehicle (after the road test)

COMMENI'S
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HOURLY LABOR RATES:

Auto Body and Paint
I. Refinish Labor $ 95.00 /HR

Il. Body Labor $ 9s.00 /t'tR

Labor rate not covered above for services selected $ 95.00

PARTS AND MATERIALS:
Parts OIIM S Per Vehicle $ 65.00 /HR
Parts Aftermarket $ er Vehicle S 65.00 /HR
Paint Material $ Per Vchicle $ 65.00 /HR

/HR

RFQ# SHARC-547
Form #l l6-310 Dated:3/21/2019
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SHERIFF's FLEET _ MAKE DEL
Make
Chevrolct Caprice
Chevrolet Impala
Chevrolet Malibu
Chevrolet Malihu-l lvbrid
Chevrolet Silverado I 500
Chevrolet Tahoe2WD
Chevrolet Tahoe4WD
Chevrolet Traverse
Chevrolet Traverse AWD
Dodge Charger
Ford Crown Victoria
I"ord E-350
Ford Expedition
Ford Explorer
Ford Explorer 4x4
Ford F-150
F-ord F-250
Ford F-3 50
Ford Fusion
Ford Fusion/Hybrid
Ford PIU
[rord PILi/Hybrid
Ford Transit
N issan Altima
Toyota Camry

Camry/HybridToyota

RFQ# SHARC-547
Form #l l6-310 - Date* 3l2ll20l9
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PROFESSIONAL SERVICES AGREEMENT

for

AUTO BODY COLLISION REPAIR AND PAINT SERVICES

between

COUNTY OF RIVERSIDE

and

FIESTA FORD, INC. DBA IIO AUTO BODY

JAN 2 I 2025 3t4

Page I of28RFQ# SHARC-547
Form #l l6-310 Dated:312112019
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This Agreement made and entered into by and between FIESTA FORD, INC., a Califomia

Corporation, DBA Il0 AUTO BODY (herein referred to as "CONTRACTOR'), and the COUNTY OF

RIVERSIDE, a political subdivision of the State of California, (herein referred to as "COUNTY"). The parties

agree as follows:

l. Description of Services

l.l CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C RSO Fleet.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COI,NTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR aflirms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perlorm this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and

continues in effect through November 30,2029, unless terminated earlier. CONTRACTOR shall commence

perlormance upon signature of this Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board ofSupervisors is the only authority that may obligate the County for a

non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. The COUNTY shall pay

the CONTRACTOR for services performed, products provided, and expenses incurred in accordance with the

terms of Exhibit B, Payment Provisions. Maximum payments by COUNTY to CONTRACTOR shall not

exceed an aggregate amount of Seven Hundred Fifty Thousand Dollars ($750,00.00) during the Period of

RFQ# SHARC-547
Form #l l6-310 Dated:312]1 12019
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Performance, including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

beyond the contracted amount and shall have no obligation to purchase any specified amount of services or

products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of

any of CONTRACTOR's expenses related to this Agreement.

3,2 No price increases will be permined during the first year of this Agreement (lf applicable). All price

decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases

prior to any approved price adjustment. After the first year ofthe award, a minimum of 30-days advance notice in

writing is required to be considered and approved by COLNTY. No retroactive price adjustments will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount of

profit will remain firm during the period ofthe Agreement. Annual increases shall not exceed the Consumer Price

Index- All Consumers, All Items - Creater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of

Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COLJNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

County of Riverside
Riverside County Sheriffs Office

7195 Alessandro Blvd.
Riverside, CA 92506

PreGned to email to lollon ing:
RSOFLEET@RIVERSIDESHERIFF.ORG

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill+o and ship{o addresses of ordering department/division;

Agreement number (SHARC-95330-002-ll/29); quantities; item descriptions, unit prices,

extensions, sales/use tax if applicable, and an invoice total.

RFQ# SHARC-547
Form #l l6-310 Dated:312112019
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b) Invoices shall be rendered monthly in anears.

c) All repair invoices submitted for payment shall include a copy of the CONTRACTOR

service/work order that lists the requested reason for service.

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. tn the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming lor any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force. and effect.

4. Alteration or Chan es to the Apreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such

alteration causes an increase or decrease in the cost of, or the time required lor the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or

RFQ# SHARC.547
Form #l l6-310 Dated: 3/21/2019
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fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice oftermination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(http://www.epls.gov) (Executive Order I 2549, 7 CFR Part 301 7, 45 CFR Part 76, and 44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Government system that consolidated the

capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are in

addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Prod ucts

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

RFQ# SHARC.547
Form #l l6-310 Dated:312112019
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Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7- Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR's interests, if any. which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8, lnspection of Service: Oualitv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products to

be provided are of such nature that the difference cannot be corrected; the COL.INTY shall have the right to:

(l) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

RFQ# SHARC-547
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conformity with the terms of the Agreement; andlor (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of lhe CONTRACTOR's

failure to perform.

8,2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndeoendentContractor/Em n ()Ym ent El biritgl tv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. lt is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the

results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation ofemployment eligibility status required by federal or state statutes and

regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. $1324 et

seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.

RFQ# SHARC-547
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9.3 Ineligible Person shall be any individual or entity who: ls currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period ofexclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered lndividuals within sixty (60) days of execution

of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has

performed such screening on same Covered Individuals under a separate agreement with COUNTY within

the past six (6) months. Covered lndividuals shall be required to disclose to CONTRACTOR immediately any

debarment, exclusion or other event that makes the Covered Individual an Ineligible Person. CONTRACTOR

shall notify COLTNTY within five (5) business days after it becomes aware if a Covered Individual providing

services directly relative to this Agreement becomes debarred, excluded or otherwise becomes an Ineligible

Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business

operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

RFQ# SHARC-547
Form #116-310 - Dated:3/21/2019
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10, Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other pa(y for furnishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly eroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated to

attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required ifthe first session is not successful. The parties shall share the cost ofthe mediations.

12. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of D ivision 3 of the Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COITNTY. CONTRACTOR warrants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations ofthe United States, the State of Califomia, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

RFQ# SHARC-547
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CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the Califomia Fair Employment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

l2l0l et seq.) and all other applicable laws or regulations.

15, Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COLJNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Confidentiali tv

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

RFQ# SHARC-547
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promptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number,

symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this

Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective pa(ies at the addresses set forth below and are deemed submitted two days after their deposit in the

United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

Riverside County Sherifl s Office
4095 Lemon Street
Riverside, CA 92501
Attn: Purchasing

Fiesta Ford DBA I l0 Auto Body
79025 Ave 40
Indio, CA 92203
Attn: Elena Avalos
eavalos@fiestford.com

19. Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Renortine Requirements

ln order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will be

RFQ# SHARC-547
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transmitted to govemmental agencies charged with the establishment and enforcement of child support orders.

Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the contract

being awarded to another contractor. ln the event a contract has been issued, failure ofthe CONTRACTOR to

comply with all federal and state reporting requirements for child support enforcement or to comply with all

lawfully served Wage and Eamings Assignments Orders and Notices of Assignment shall constitute a

material breach of Agreement. If CONTRACTOR has any questions conceming this reporting requirement,

please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax Customer Service

Office listed in the telephone directory in the State Government section under "Employment Development

Department" or access their Internet site at wrvw.edd.ca.gov.

21. HoldHarmless/Indemnification

2l,l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as lndemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any

services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of

or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or death

or any other element of any kind or nature. CONTRACTOR shall defend the lndemnitees at its sole expense

including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense and

settlements or awards) in any claim or action based upon such acts, omissions or services.

21,2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel oftheir own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.
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21,4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party

claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of Califomia, the CONTRACTOR shall

maintain statutory Workers' Compensation lnsurance (Coverage A) as prescribed by the laws of the State of

California. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with

limits not less than $ 1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in

favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. Ifsuch insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used in

an amount not less than S I ,000,000 per occurrence combined single limit. If such insurance contains a general
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aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating ofnot less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. If the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. lf any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. [n the event of a material modification, cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date, another properly executed original Certificate of Insurance and original copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original

copies of endorsements and if requested, certified original policies of insurance including all endorsements
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and any and all other attachments as required in this Section. An individual authorized by the insurance carrier

shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance ofthe scope of

work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the COUNTY

reserves the right to adjust the types of insurance and the monetary limits of liability required under this

Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance canied by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
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promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COLINTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shallcomply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. ln the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Calilornia (CallOSHA)

23.11 This Agreement shall be govemed by the laws of the State of California. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court ofthe

State of Califomia located in Riverside, Califomia, and the parties waive any provision of law providing for a

change of venue to another location. ln the event any provision in this Agreement is held by a court of
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way

23.12 ELECTRONIC SIGNATURES: This Agreement may be executed in any number of

counterparts, each of which will be an original, but all of which together will constitute one instrument. Each

party of the Agreement agrees to the use of electronic signatures, such as a digital signature that meet the

requirements of the California Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1 to

1633.17), for executing this Agreement. The parties further agree that the electronic signature(s) included

herein are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound. symbol, or process attached to or logically associated with an

electronic record and executed or adopted by a person with the intent to sign the electronic record pursuant to

the CUETA as amended from time to time. Digital signature means an electronic identifier, created by

computer, intended by the party using it to have the same force and effect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type of

"electronic signature" as defined in subdivision (i) ofSection 1633.2 ofthe Civil Code.

23.13 This Agreement, including any attachments or exhibits, constitutes the entire Agreement ofthe

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

[signature page to.followJ
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute th is Agreement.

COUNTY OF RMRSIDE, a political Fiesta Ford, INC. DBA Il0 AUTOBODY,
subdivision of the State of California a Cal ifornia corporation

///.--/* ELEI'I} A Df
By
V. Manuel Perez, Chair I '
Board of Superv isors

Dated:

ATTEST:
Kimberly Rector
Clerk of the Board

By:
Dep

APP VED AS TO FORM:
Minh C. Tran
County Counsel

By

By:
EIena Avalos
Business Manager

Dated:
Dec 17,2024

Amrir P. Dhillon
Deputy County Counsel
pn1s6.Dec 18,2024

JAN 2 8 2025
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EXHIBIT A
SCOPE OF SERVICE

Purpose and Background: Fiesta Ford, Inc. DBA I I 0 Auto Body (CONTRACTOR) shall provide the
COUNTY with autobody collision repair and paint services.

I. QUALIFICATIONS

1.1 CONTRACTOR must maintain the following qualifications throughout the term of the agreement.

1.2 CONTRACTOR shall have no record of unsatisfactory performance within the past three (3) years. The
CONTRACTOR shall provide record of performance to the COUNTY when requested and must continue to
have satisfactory performance within the term of this Agreement.

I .3 CONTRACTOR must be registered with the State of California Bureau of Automotive Repair (BAR) and

have a Riverside County Hazardous Waste Generator Permit

1.4 The CONTRACTOR's technicians servicing COUNTY vehicles shall be certified through an accredited
program such as National Institute for Automotive Service Excellence (ASE) or equivalent. Proof of this
certification may be requested and provided to the COUNTY.

I .5 The COLTNTY owns and maintains a vehicle fleet that includes various models of passenger cars and light
trucks, as well as various medium to heavy duty vehicles and equipment. These vehicles include patrol cars.

miscellaneous law enforcement vehicles, general purpose fleet cars, light trucks, and miscellaneous medium
and heavy-duty vehicles at various locations throughout the COUNTY. The CONI'RACTOR must be able to
service the COUNTY vehicles as referenced above and in Exhibit C (Sheriffs Fleet- Make and Models) page

28.

1.6 Requirements of South Coast Air Quality Management District (AQMD) and as applicable per type of
vehicle and regulation must be followed. The CONTRACTOR shall be responsible for complying with all
requirements regarding air quality guidelines in accordance with Local, Regional, State and Federal

regulations.

1.7 Warranties Repair-. work performed by the CONTRACTOR shall be warrantied at a minimum for the
lesser of 90 days or 4,000 miles for defective parts or workmanship, unless parts have a warranty coverage for
longer periods. All repeat repairs that fall within the above warranty period shall be corrected by the
CONTRACTOR at no additional cost to COUNTY

2. SERVICES
CONTRACTOR shall provide services in one or more of the following service categories listed below but not
limited to:
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a) Body Repair
b) Frame Repair
c) Paint Work
d) Glass Repair/Replacement
e) Suspension Repair
f) Brake Repair
g) Steering Repair
h) Electrical Repair
i) Airbag System Repair
j) Component Replacement

2.1 lnspection of Vehicles - Required services to be performed: CONTRACTOR shall evaluate the entire
vehicle in accordance with industry/Original Equipment Manufacturer (OEM) standards. Vehicle may be

required to be road-tested as part of this evaluation unless it is non-operational or unsafe.

2.2 CONTRACTOR shall complete repairs according to the following tumaround times:
The COUNTY Sherifls Office requires repairs to be completed in a reasonable time. If delays should arise,
the Sherifls Office requests that it be communicated to the COUNTY designated Fleet Department contact at

email address : rsofleetk)riversi desheriff.org

2.3 Written Estimates, Diagnostic and Labor Cost Pricing-. CONTRACTOR shall prepare a detailed written
estimate upon completion ofthe inspection process. This report shall provide an estimate ofcost and time for
recommended work. The estimate shall list parts, labor (hours and rate), sublet work (if applicable), any
miscellaneous charges (with explanation), and include applicable sale tax.
2.3.1 CONTRACTOR must check all recommended repairs against each vehicle's manufacturer's warranty.
2.3.2 lf the CONTRACTOR repairs a vehicle that would have otherwise been covered under warranty, the
CONTRACTOR will be responsible for reimbursement of any and all repair charges back to the County.
When quoting pa(s, only pricing from the following will be accepted minus quoted discount in this
agreement:

I. Chilton Flat Rate Manual
II. Motor Flat Rate Manual
III. Glen Mitchell Basic Flat Rate Manual
IV. National Auto Class Calculator
V. All Data

2.4 Required Approvals - Vehicle service process shall include the following:
CONTRACTOR shall provide estimate repair/maintenance cost. For service that exceeds the $400 dollar
threshold, CONTRACTOR must obtain approval from the COUNTY's designated Sheriffs Fleet Department
contact/project manager/fleet service manager before any work is started. CONTRACTOR shall note the
name, department and title ofthe person who authorized the repair along with the date and time approval was

obtained. The COUNTY will not be responsible for any charges resulting from repairs made without the
required approval.
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2.5 Site of Work to be Performed :

ln most cases, CONTRACTOR shall furnish the facility and all necessary supervision, labor, tools. vehicle
manuals and supplies required to provide the repairs and service to all vehicles. County reserves the right to a
full and complete inspection of CONTRACTOR's facilities at any time within CONTRACTOR's normal
work hours and with twenty-four (24) hour notification.2.6 Security of Vehicles; CONTRACTOR shall be

responsible for vehicles accepted for repair. Responsibility entails ensuring reasonable steps are taken to
secure vehicles and contents from theft and vandalism.

2.6.1 CONTRACTOR shall inspect all vehicles for traffic accident damage and for missing communications
and/or emergency equipment. CONTRACTOR shall note all damage and missing equipment at the time of
inspection and inform the County of such. CONTRACTOR shall be held responsible for the repair and
replacement ofall damaged/missing equipment unless it has been reported to the County.

a) Incidents of theft or vandalism to County vehicles in the CONTRACTOR's care must be reported to
the County immediately and the CONTRACTOR shall notify and reporl thefl/vandalism to local law
enforcement.

b) CONTRACTOR may be held liable for the replacement/repair of vehicles damaged or missing
equipment while under the control of the CONTRACTOR.

2.7 Subcontracting of Repairs - The CONTRACTOR is responsible for the performance of subcontractors as

well as arranging, managing, and paying for the performance of subcontracted repairs. CONTRACTOR shall
ensure that all subcontractors comply with COUNTY insurance requirements and have copies available to the
COUNTY upon request.

2.8 Inspection of Work - The COUNTY shall have the right to inspect and evaluate the work being performed
and parts or equipment used by the CONTRACTOR. The COUNTY reserves the right to reject materials and

workmanship, at COUNTY sole discretion, to be unacceptable. CONTRACTOR shall immediately remedy
unacceptable workmanship at no expense to the COUNTY.

2.9 Monitoring/ Auditing of Automotive Repairs - COUNTY may, at its discretion, randomly audit and/or
monitor repairs performed on COUNTY vehicles submitted for maintenance and repair. All maintenance and

repairs will be subject to random monitoring within 30 days of the completion of work.

2.10 Parts -All parts shall meet or exceed Original Equipment Manufacturer (OEM) manufacturer's
specifications. Quality name brand aftermarket parts are acceptable upon review and approval by the
COUNTY. No used parts will be installed. The exception of used/reconditioned parts may be acceptable for
body and/or interior work provided the parts meeVexceed the requirements ol the repair/maintenance being
performed and approval has been obtained (in writing) from the COUNTY and or designee authorizing their
use before being purchased and installed by the CONTRACTOR. COUNTY reserves the option of providing
the CONTRACTOR any parts required to effect maintenance and/or repairs to COUNTY vehicles.

2.ll Rebuilt/Overhauled Parts - Components may be sent to the CONTRACTOR for rebuilding or
overhauling, without the entire vehicle being sent lor repair or service. The COUNTY requires that
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CONTRACTOR shall adhere to all terms outlined in this section. In addition, the warranty for
rebuilVoverhauled parts shall be the same as for any other repair and the period of warranty shall begin from
the re-installation date of such parts into a vehicle. The COUNTY will provide CONTRACTOR with proof of
installation upon such warranty claim.

2. l2 CONTRACTOR Requirements for General Automotive Repair and Medium-Heavy Equipment Repair
a) Warranties - Repair work perlormed by the CONTRACTOR shall be warrantied at a minimum

for the lesser ofone (l) year or 12,000 miles for defective parts or workmanship, unless parts

have warranty coverage for longer periods. All repeat repairs that fall within the above warranty
period shall be corrected by the CONTRACTOR at no additional cost to the County.

b) Road Test Vehicles-All vehicles that have been in the CONTRACTOR's shop for repairs,

including safety related repairs or adjustments such as brakes, steering, etc., must pass a road test

before they are retumed to the COUNTY. The nature of the test and the test results must be noted

on the work order. Road test personnel must have proper licensing, training and familiarization
with operational characteristics of the vehicle.

REPORTING REQUIREMENTS
l. Monthly Summary Report - Upon request, the CONTRACTOR shall provide a Monthly Summary Report to

the COUNTY following the previous month in which services were provided. The report shall include, but is

not limited to:
a) Vehicle information
b) Service and/or Parts Provided
c) Length of Repair time
d) Cost of Repairs

At the request ofthe COUNTY, additional report may be requested from the Service Provider.

RECORDING KEEPING RESPONSIBILITIES

LCONTRACTOR shall maintain all records and books pertaining to the delivery of services under this

Agreement and demonstrate accountability for Agreement performance. COUNTY shall have the right upon

reasonable notice and at reasonable hours of business to examine and inspect such records and books.

2, Fiscal records shall be kept in accordance with generally accepted accounting principles and must account

for all funds, tangible assets, revenue and expenditures.
3. All records shall be complete and current and comply with all Agreement requirements. Failure to maintain

acceptable records per the preceding requirements will be considered grounds for withholding payments for
billings submitted and for termination of the Agreement.

4. CONTRACTOR shall notify designated COUNTY stali via fax or e-mail, fifteen calendar days preceding

any change of address. The CONTRACTOR is responsible for updating all addresses and employee changes

in the County's e-Pro electronic procurement system.
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5. CONTRACTOR shall designate its own full{ime employee as a Contract Representative. Such designation
shall be in writing and provided to the COUNTY. Contract Representative and an approved altemate shall be

available locally Monday through Friday during standard business hours. This Contract Representative shall
provide overall management and coordination of the Contract on the Proposer's behalf, shall act as a central
point ofcontact for the County, and have access to technical assistance at all times.

Sites / Bureaus bv Region
The Sherifls Department is divided into 4 Regions as noted below. Use this list as a reference when
com letin the lollowin section to identi the service ou are able to rovide in each area.

IIEADQtTARt URS RECION

Sile/Bureru ,\ddress

Coroner Wcsl,/Public Admin

Perris Station 137 N. Pcrris Blvd.. Slc. A. Pcrris. CA 92570

Special Enforcement Bureau 24312 Daytona Cove. Perris. CA 92570

16791 Davis Avenue. Riverside. CA 92518BCl'C

Sheriffs Flect Unit 7195 Alessandro BIvd.- Riverside. CA 92506

22850 Calle San Juan De Los l-agos. Moreno Valley, CA 92553

Administration 4095 Lemon Strcct. Rivcrsidc. CA 92501

Rohcrt Preslev Detention aenter 4000 Orange Street. Riverside. CA 92501

Jurupa Valley Station 7477 Mission Blvd.. Jurupa Valley. CA 92509

I II)t /S v fSll 1500 Castellano Rd.. Rircr<ide. ( A 9.2509

CAL-ID 1260 Palmyrita Avenue. Riverside. CA 92507

2870 Clark Avenuc. Norm, CA 92860

Prolessional Standards Bureau 1403 l enlh 51. Suite I 10. Rivcrsidc. CA 92501

l-orensics 137 N. Pcrris Blvd.. Ste. B. Perris. CA 92570

Site/Bu rca u ,\ddrcss

9 Lalitudc Way. Clorona. CA 92881Lakc Malhcws Slalioll

l,ake Elsinorc Station 333 l,imited Avenut:. t,ake Irlsinore. CA 92530

Southwest Stalion 30755-A Auld Road. l\4unieta- CA 92563

Cois Rvrd Detention Center 30755-B Auld Road. Munieta. CA 92563

IIe et Slation 43950 Acacia Avenue. Suitc B. Hemet. CA 92544

l,akc Hemct Subslation 56550 Highway 74. Mountain Center. CA 92561

San Jacinto Stalion 160 W. Sixth Street, San Jacinto, CA 92583

Cabazon Station 50290 Main Street. Cabazon, CA 92210

I-arry D. Smith Correctional Facility 1627 S. Hargrave St., Banning. CA 92220

Courts-Central 30755-D Auld Road, Suite L067. Murrieta. CA 92563
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800 S. Redlands Avenue. Perris. CA 92570

Moreno valley Station

Norco Slali()n

RECION I
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Avialion .1850 W. Slctson Avenuc. I lcmcl. C A 925'15

RECION 2

Site/llure{u ,\ddress

Palm Desert Stalion 73-705 Ccrald Ford Drivc. Palm Dcscrt, CA 9221 I

Dispatch-East 73520 Frcd Waring. Palm D€scrt. CA 92260

Coroner l:lasl 47255 Oasis Sireet. Indio, CA 92201

John J. Benoii Detention Ccntcr 82675 llighway I I l. Indio. CA 92201

fhcrmal Station 86625 Airpoa Boulevard. Thermal. CA 92274

Mccca Stalion 91260 Avcnuc 66. Mccca. CA 92254

Courts-East 46200 Oasis Street. Rm. Bl5. Indio. CA 92201

RUGION 3

Site/Bureau Address

Colorado River Stalion 260 N. Spring Stre€t. Blythe. CA 92225

Blythc Jail 260 N. Spring Street. Blythe. CA 92225
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Vehiclc #

(Sample) l-l,OE]S VEHICI.E INSPECIION CHECKLISI

Riverside County Sheriff Fleet Division

Riverside County SheriffFleet Division Vehicle Inspection Checklist (lndicate Corrective Action iftaker/needed)

Work Order or Invoice#

Inspection ltems l'ailed

Check windshield for cracks. chips and pitting

Inspect windshield washer spray. wiper operation and blades (replace as required)

lnspect restraint systems (seat belts, airbags. ctc.)

lnspect HVAC systems (operation and temperatures)

Inspect engine air cleaner and cabin filters (replace as needed). ifapplicable

Check battery perfbrmance (load tesl if low performance is suspectcd) and cables

Check radiator, coolers, heater and air condition hoses

Inspecl and adjust accessory drive belt(s). ifapplicable

lnspecl/record bral<e wear with all wheels removcd (rotate tires)
Front/R % Fronl-/t, 9'o Rear/R o/o Rear/L 7o Spare

lnspecl and lubricate door hinges

Inspect tires for wear, check and record air pressure

Front/R Dsi Front/L Dsi Rear/R Dsi Rear/ L psi Spare Yo

Change engine oil and filter (if>6k miles since last changc). inspect lbr oil/lluid leaks

AlTix "next lube due sticker" in 6 months or 6.000 miles to upper left windshield

Inspect and lubricate steering linkage. ifapplicable

Check shocks/struts and other suspension components for leals and damage

lnspcct/service drive shaft, if applicable

Insp€ct half-shaft dust boots and/or front hubs (4x4). ifapplicable

Check and top-offall fluids
Reset maintenance light. if applicable

Engine running and/or road test - check items listed below

lnspect coolant recovery reservoir (level and,/or leaks)

Manual or automatic transmission (operation and/or leaks)

Power steering pump, hoses. etc. (operation and/or leaks)

Ilxhaust system (leaks. damage. Loose parts / Trapped foreign material)

Wash and vacuum vehicle (aft€r the road tesl)

SIGNA'TURE IS REQTJIRI]D AFTER ALL I]'EMS ARE CHECKED/CORRF]CTED (TIIEN SCAN TO ]'HE VEHICI-E FIt,E)
Once complete, please send a copy of this inspection along with the invoicc lo Riverside Count) Shcriff Fleet Division.

Via Umail at RSOfl eetf ariversidesheril'f.or

Signature Employee Name/lD
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Correctcd

lnspect all mirrors (insidc and outsidc)

Check operation ofhom. exterior lamps, tum signals and hazard waming lights

COMMtiNI Si
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HOURLY LABOR RATES:

Auto Body and Paint
l. Refinish Labor s 72.00 /HR

II. Body Labor $ 72.00 /HR

Labor rate not covered above for services selected $ 150.00 /HR

PARTS AND MATERIALS:
Parts OEM S Per Vehicle $ 72.00 /t'lR

Per Vehicle $ 72.00 /l-lRParts Altermarket $
Paint Material $ Per Vehicle $ 53.00 /HR

RFQ# SHARC-547
Form #l l6-310 - Dated:3/21/2019
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EXHIBIT C
HERIFF's FLEET _ MAKE AND MODELS

Make Model
Chevrolet Caprice
Chevrolet Impala
Chevrolet Malibu
Chevrolet Malibu-Hybrid
Chevrolet
Chevrolet Tahoe2WD

Tahoe4WDChevrolet
TraverseChevrolet

Chevrolet Traverse AWD
Dodge Charger
Ford Crown Victoria
Ford E-350
l'ord Expedition
Ford Explorer

h,xplorer 4x4Ford
Ford F- 150

F-250Ford
Ford F-350

F us ionI"ord
Ford Fusion/Hybrid
Ford PIU
Ford PIU/Hybrid
Ford Transit
N issan A ltima
Toyota Camry
Toyota Camry/Hybrid

RFQ# SHARC-547
Form #l l6-310 Dated:312112019
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PROFESSIONAL SERVICES AGREEMENT

for

AUTO BODY COLLISION REPAIR AND PAINT SERVICES

between

COUNTY OF RIVERSIDE

and

WARREN-ANDERSON FORD DBA FRITTS FORI)

JAN282025 3.t1
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This Agreement made and entered into by and between WARREN-ANDERSON FORD DBA

FRITTS FORD, a California Corporation (herein referred to as "CONTRACTOR"), and the COUNTY OF

RIVERSIDE, a political subdivision of the State of California, (herein referred to as "COUNTY"). The parties

agree as follows:

l. Description of Services

l.l CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C RSO Fleet.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COLNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perlorm services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and

continues in effect through November 30,2029, unless terminated earlier. CONTRACTOR shall commence

performance upon signature of this Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the County for a

non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided, and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions The COUNTY shall pay the

CONTRACTOR for services performed, products provided and expenses incurred in accordance with the

terms of Exhibit B, Payment Provisions. Maximum payments by COUNTY to CONTRACTOR shall not

exceed an aggregate amount of Seven Hundred Fifty Thousand dollars ($750,00.00) during the Period of



Performance, including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

beyond the contracted amount and shall have no obligation to purchase any specified amount of services or

products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of

any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (lf applicable). All price

decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases

prior to any approved price adjustment. After the first year ofthe award, a minimum of 3O-days advance notice in

writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount of

profit will remain firm during the period ofthe Agreement. Annual increases shall not exceed the Consumer Price

Index- All Consumers, All ltems - Greater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory perlormance review by the COUNTY and approved (if needed) for budget funding by the Board of

Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COLNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

County olRiverside
Riverside County Sheriffs Office

7195 Alessandro Blvd.
Riverside, CA 92506

Prefened to email to lollouing:
RSOFLEET@RIVERSI DESHERIFF.ORG

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering departmenVdivision;

Agreement number (SHARC-95330-003- l l/29); quantities; item descriptions, unit prices,

extensions, sales/use tax if applicable, and an invoice total.

RrrQ# sHARC-547
Form #l l6-310 - Dated:3/21/2019

Contract lD # SHARC-95 3 3 0-003- I l/29
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b) Invoices shall be rendered monthly in arrears.

c) All repair invoices submitted for payment shall include a copy of the CONTRACTOR

service/work order that lists the requested reason for service.

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. In the State of California, Covemment agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force. and effect.

4. Alteration or Chanqes to the Asreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. lf any such

alteration causes an increase or decrease in the cost of, or the time required for the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR flor additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

RFQ# SHARC-547
Form #l f6-310 Dated:3/21/2019
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5,2 COUNTY may! upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or

fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice oftermination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, repofts or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 lf the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(http://www.epls.gov) (Executive Order 12549, 7 CFR Pan 3017 , 45 CFR Part 76, and 44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Govemment system that consolidated the

capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are in

addition to any other rights and remedies provided by law or this Agreement.

6. Ownershio/Use of Contract Materials and Products
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The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the sole property ofthe COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY ol all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8, Inspection of Service; Ouality Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products to

RFQ# SHARC-547
Form #f l6-310 - Dated:3/2\/2019
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be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right to:

(1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndependentContractor/EmploymentElieibiltty

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. lt is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to oveftime. any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the

results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation ofemployment eligibility status required by federal or state statutes and

regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. $1324 et

RFQ# SHARC.547
Form #l l6-3l0 Dated:312112019
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seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: ls currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution

of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has

performed such screening on same Covered lndividuals under a separate agreement with COUNTY within

the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately any

debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.

CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered

Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise

becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business

operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

RFQ# SHARC-547
Form #l l6-310 Dated:3/2112019
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10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for fumishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

ll. Disputes

ll.l The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties. shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall fumish the decision in writing. The decision of the

CO[TNTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated to

attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost ofthe mediations.

12, Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations ofthe United States, the State of California, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

RFQ# SHARC-547
Form #l l6-310 Date* 3l2ll20l9
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CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and. to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

I 2l 0l et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Confidentialitv

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

RFQ# SHARC-547
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promptly transmit to the COUNTY all third party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COLNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number,

symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this

Agreement.

18. Notices

All conespondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in the

United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

Warren Anderson Ford dba Fritts Ford
8000 Auro Dr
Riverside, CA 92504
Attn: Manny Mejia
mmej ia@frittsford.com

19, Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held Iiable for such failure to comply.

20. EDD Reoortins Requirements

ln order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will be

transmitted to governmental agencies charged with the establishment and enforcement of child support orders.

Riverside County Sheriffs Office
4095 l.emon Street
Riverside, CA 92501
Attn: Purchasing

RFQ# SHARC.547
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Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the contract

being awarded to another contractor. In the event a contract has been issued, failure ofthe CONTRACTOR to

comply with all federal and state reporting requirements for child support enforcement or to comply with all

lawfully served Wage and Eamings Assignments Orders and Notices of Assignment shall constitute a

material breach of Agreement. If CONTRACTOR has any questions concerning this reporting requirement,

please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax Customer Service

Office listed in the telephone directory in the State Covernment section under "Employment Development

Department" or access their Intemet site at www.edd.ca.gov

21. HoldHarmless/Indemnification

2l,l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any

services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of

or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or death

or any other element ofany kind or nature. CONTRACTOR shall defend the Indemnitees at its sole expense

including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense and

settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.

21,4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party

claims.

RFQ# SHARC.547
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22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County ofRiverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of Califomia, the CONTRACTOR shall

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of

Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with

limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in

favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used in

an amount not less than $1,000,000 per occurrence combined single limit. Ifsuch insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurence

limit. Policy shall name the COUNTY as Additional lnsureds.

D. General Insurance Provisions - All lines:

RFQ# SHARC-547
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l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. If the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies ol policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. ln the event of a material modification. cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date, another properly executed original Certificate of Insurance and original copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original

copies of endorsements and if requested, certified original policies of insurance including all endorsements

and any and all other attachments as required in this Section. An individual authorized by the insurance carrier

shall sign the original endorsements for each policy and the Certificate of lnsurance.
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4) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance ofthe scope of

work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the COUNTY

reserves the right to adjust the types of insurance and the monetary limits of liability required under this

Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23,2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the terms of this Agreement.

23.3 ln the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall

promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.
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23.4 CONTRACTOR shall not provide partial delivery or shipment ofservices or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

perlormance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (CallOSHA)

23.11 This Agreement shall be governed by the laws of the State of Califomia. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Coun ofthe

State of Califomia located in Riverside, Califomia, and the parties waive any provision of law providing for a

change of venue to another location. [n the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way
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23.12 ELECTRONIC SIGNATURES: This Agreement may be executed in any number of

counterparts, each of which will be an original, but all of which together will constitute one instrument. Each

party of the Agreement agrees to the use of electronic signatures, such as a digital signature that meet the

requirements of the Califomia Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1 to

1633.17), for executing this Agreement. The parties further agree that the electronic signature(s) included

herein are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound, symbol, or process attached to or logically associated with an

electronic record and executed or adopted by a person with the intent to sign the electronic record pursuant to

the CUETA as amended from time to time. Digital signature means an electronic identifier, created by

computer, intended by the party using it to have the same force and effect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type of

"electronic signature" as defined in subdivision (i) ofSection 1633.2 ofthe Civil Code.

23.13 This Agreement, including any attachments or exhibits, constitutes the entire Agreement ofthe

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

[s i gnature page to./bllow]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RI\aERSIDE, a political WARREN-ANDERSON FORD
subdivision of the State of California DBA FRITTS FORD, a California

, /*/.*/.4'By
N4-a""e I P"rrr, C h r'-t

By . ?)l)/NE 1ryffT
corporation

Board of Superv lsors

Dated:

ATTEST:
Kimberly Rector
Clerk ofthe Board

By

APP VED AS TO FORM:
Minh C. Tran
County Counsel

By

Duane L Pratt
President

Dated:Dec 18,2024

Amrit P. Dhillon
Deputy County Counsel
Dared. Dec 18, 2024

JAN 2 8 2025 3y)
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EXHIBIT A
SCOPE OF SERVICE

Purpose and Background: Warren-Anderson Ford dba Fritts Ford (CONTRACTOR) shall provide the
COUNTY with autobody collision repair and paint services.

1.2 CONTRACTOR shall have no record of unsatisfactory performance within the past three (3) years.. The
CONTRACTOR shall provide record of performance to the COUNTY when requested and must continue to

have satisfactory performance within the term ofthis Agreement.

1.3 CONTRACTOR must be registered with the State of California Bureau of Automotive Repair (BAR) and

have a Riverside County Hazardous Waste Generator Permit

1.4 The CONTRACTOR's technicians servicing COUNTY vehicles shall be cenified through an accredited
program such as National lnstitute for Automotive Service Excellence (ASE) or equivalent. Proofofthis
certification may be requested and provided to the COUNTY.

1.5 The COUNTY owns and maintains a vehicle fleet that includes various models ofpassenger cars and light
trucks, as well as various medium to heavy duty vehicles and equipment. These vehicles include patrol cars,

miscellaneous law enforcement vehicles, general purpose fleet cars, light trucks, and miscellaneous medium
and heavy-duty vehicles at various locations throughout the COUNTY. The CON'|RACTOR must be able to
service the COUNTY vehicles as referenced above and in Exhibit C (Sheriffs Fleet- Make and Models) page

28.

I .6 Requirements of South Coast Air Quality Management District (AQMD) and as applicable per type of
vehicle and regulation must be followed. The CONTRACTOR shall be responsible for complying with all
requirements regarding air quality guidelines in accordance with Local, Regional, State and Federal
regulations.

1.7 Warranties Repair-. work performed by the CONTRACTOR shall be wanantied at a minimum for the
lesser of 90 days or 4,000 miles for defective parts or workmanship, unless parts have a warranty coverage for
longer periods. All repeat repairs that fall within the above warranty period shall be corrected by the
CONTRACTOR at no additional cost to COUNTY

2. SERVICES
CONTRACTOR shall provide services in one or more of the following service categories listed below but not
limited to:

a) Body Repair
b) Frame Repair

RFQ# SHARC-547
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1. QUALIFICATIONS
l.l CONTRACTOR must maintain the following qualifications throughout the term of the agreement.



c) Paint Work
d) Glass RepairiReplacement
e) Suspension Repair
f) Brake Repair
g) Steering Repair
h) Electrical Repair
i) Airbag System Repair
j) Component Replacement

2.2 CONTRACTOR shall complete repairs according to the following turnaround times:
The COUNTY Sherifls Office requires repairs to be completed in a reasonable time. If delays should arise,

the Sherifls Office requests that it be communicated to the COUNTY designated Fleet Department contact at

email address: rsofl eet(rDriversidesherifl'.or

2.3 Written Estimates, Diagnostic and Labor Cost Pricing-. CONTRACTOR shall prepare a detailed written
estimate upon completion ofthe inspection process. This report shall provide an estimate ofcost and time for
recommended work. The estimate shall list parts, labor (hours and rate), sublet work (ifapplicable), any
miscellaneous charges (with explanation), and include applicable sale tax.
2.3.1 CONTRACTOR must check all recommended repairs against each vehicle's manufacturer's warranty.
2.3.2 tf the CONTRACTOR repairs a vehicle that would have otherwise been covered under warranty, the
CONTRACTOR will be responsible for reimbursement of any and all repair charges back to the County.
When quoting parts, only pricing from the following will be accepted minus quoted discount in this
agreement:

I. Chilton Flat Rate Manual
Il. Motor Flat Rate Manual
IIl. Glen Mitchell Basic Flat Rate Manual
IV. National Auto Glass Calculator
V. All Data

2.4 Required Approvals - Vehicle service process shall include the following:
CONTRACTOR shall provide estimate repair/maintenance cost. For service that exceeds the $400 dollar
threshold, CONTRACTOR must obtain approval from the COUNTY's designated Sheriffs Fleet Department
contact/project manager/fleet service manager before any work is started. CONTRACTOR shall note the
name, department and title ofthe person who authorized the repair along with the date and time approval was

obtained. The COUNTY will not be responsible for any charges resulting from repairs made without the
required approval.
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2.1 lnspection of Vehicles - Required services to be performed: CONTRACTOR shall evaluate the entire
vehicle in accordance with industry/Original Equipment Manufacturer (OEM) standards. Vehicle may be

required to be road-tested as part of this evaluation unless it is non-operational or unsafe.
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2.5 Site of Work to be Performed :

In most cases, CONTRACTOR shall furnish the facility and all necessary supervision, labor, tools, vehicle
manuals and supplies required to provide the repairs and service to all vehicles. County reserves the right to a
full and complete inspection of CONTRACTOR's lacilities at any time within CONTRACTOR's normal
work hours and with twenty-four (24) hour notification.2.6 Security of Vehicles; CONTRACTOR shall be

responsible for vehicles accepted for repair. Responsibility entails ensuring reasonable steps are taken to
secure vehicles and contents from theft and vandalism.

2.6.1 CONTRACTOR shall inspect all vehicles for traffic accident damage and for missing communications
and/or emergency equipment. CONTRACTOR shall note all damage and missing equipment at the time of
inspection and inform the County ofsuch. CONTRACTOR shall be held responsible for the repair and
replacement ofall damaged/missing equipment unless it has been reported to the County.

a) Incidents of theft or vandalism to County vehicles in the CONTRACTOR's care must be reported to
the County immediately and the CONTRACTOR shall notify and report theft/vandalism to Iocal law
enforcement.

b) CONTRACTOR may be held liable for the replacement/repair of vehicles damaged or missing
equipment while under the control of the CONTRACTOR.

2.7 Subcontracting ofRepairs - The CONTRACTOR is responsible for the performance of subcontractors as

well as arranging, managing, and paying for the performance ofsubcontracted repairs. CONTRACTOR shall
ensure that all subcontractors comply with COUNTY insurance requirements and have copies available to the
COUNTY upon request.

2.8 Inspection of Work - The COUNTY shall have the right to inspect and evaluate the work being performed
and parts or equipment used by the CONTRACTOR. The COUNTY reserves the right to reject materials and

workmanship, at COUNTY sole discretion, to be unacceptable. CONTRACTOR shall immediately remedy
unacceptable workmanship at no expense to the COUNTY.

2.9 Monitoring/ Auditing of Automotive Repairs - COUNTY may, at i1s discretion, randomly audit and/or
monitor repairs performed on COUNTY vehicles submitted for maintenance and repair. All maintenance and

repairs will be subject to random monitoring within 30 days of the completion of work.

2.10 Parts -All parts shall meet or exceed Original Equipment Manufacturer (OEM) manufacturer's
specifications. Quality name brand aftermarket parts are acceptable upon review and approval by the
COUNTY. No used parts will be installed. The exception of used/reconditioned parts may be acceptable for
body and/or interior work provided the parts meet/exceed the requirements ofthe repair/maintenance being
performed and approval has been obtained (in writing) from the COUNTY and or designee authorizing their
use before being purchased and installed by the CONTRACTOR. COUNTY reserves the option of providing
the CONTRACTOR any parts required to effect maintenance and/or repairs to COUNTY vehicles.

2.ll Rebuilt/Overhauled Parts - Components may be sent to the CONTRAC'IOR for rebuilding or
overhauling, without the entire vehicle being sent for repair or service. The COUNTY requires that
CONTRACTOR shall adhere to all terms outlined in this section. In addition, the warranty for
rebuilt/overhauled pats shall be the same as for any other repair and the period of warranty shall begin from
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the re-installation date of such parts into a vehicle. The COUNTY will provide CONTRACTOR with proof of
installation upon such warranty claim.

2.12 CONTRACTOR Requirements for General Automotive Repair and Medium-Heavy Equipment Repair
a) Warranties - Repair work performed by the CONTRACTOR shall be warrantied at a minimum

for the lesser ofone (l) year or 12,000 miles for defective pa(s or workmanship, unless parts
have warranty coverage for longer periods. All repeat repairs that fall within the above warranty
period shall be corrected by the CONTRACTOR at no additional cost to the County.

b) Road Test Vehicles-All vehicles that have been in the CONTRACTOR's shop for repairs,
including safety related repairs or adjustments such as brakes, steering, etc., must pass a road test

before they are returned to the COUNTY. The nature ofthe test and the test results must be noted
on the work order. Road test personnel must have proper licensing, training and familiarization
with operational characteristics of the vehicle.

REPORTING REQUIREMENTS
l. Monthly Summary Repot - Upon request, the CONTRACTOR shall provide a Monthly Summary Report to

the COUNTY following the previous month in which services were provided. The report shall include, but is
not limited to:

a) Vehicle information
b) Service and/or Parts Provided
c) Length of Repair time
d) Cost of Repairs

At the request ofthe COUNTY, additional report may be requested from the Service Provider

RECORDING KEEPING Rf, SPONSIBILITIES

l.CONTRACTOR shall maintain all records and books pertaining to the delivery of services under this
Agreement and demonstrate accountability for Agreement performance. COUNTY shall have the right upon
reasonable notice and at reasonable hours of business to examine and inspect such records and books.

2. Fiscal records shall be kept in accordance with generally accepted accounting principles and must account
for all funds, tangible assets, revenue and expenditures.

3. AII records shall be complete and current and comply with all Agreement requirements. Failure to maintain
acceptable records per the preceding requirements will be considered grounds for withholding payments for
billings submitted and for termination of the Agreement.

4. CONTRACTOR shall notify designated COUNTY staff, via fax or e-mail, fifteen calendar days preceding

any change ofaddress. The CONTRACTOR is responsible for updating all addresses and employee changes

in the County's e-Pro electronic procurement system.

5. CONTRACTOR shalldesignate its own full{ime employee as a Contract Representative. Such designation

shall be in writing and provided to the COUNTY. Contract Representative and an approved alternate shall be

available locally Monday through Friday during standard business hours. This Contract Representative shall

RFQ# SHARC.547
Form #l l6-310 Dated: 312112019

Page 23 of 28



Contract ID # SHARC-95330-003-l I /29

provide overall management and coordination ofthe Contract on the Proposer's behall shall act as a central
point ofcontact for the County, and have access to technical assistance at all times.
Sites / Bureaus by Region
The SherifPs Depaftment is divided into 4 Regions as noted below. Use this list as a reference when
com let in the fbllowin section to identi the service ou are able to rovide in €ach area.

IIEADQTIARTERS REGION

Site/Burcau Address
( oroncr Wcsl/Public Admin 800 S. Rcdlands A\cnuc. Pcrris. CA 92570

Pcnis Station 137 N. Perris Blvd.. Ste. A. Penis. CA 92570

Special Enlbrcement Bureau

BC'fC 16791 Davis Avenue. Riverside. CA 92518

Sherifls Irleel Unil 7195 Alessandro Blvd.. Riverside. CA 92506

Morcno Valley Station 22850 Calle San Juan De Los Lagos. Moreno Valley, CA 92553

Administration 4095 Lemon Street. Riverside. CA 92501

Robe Presley Detention Center 4000 Orange Street. Riverside, CA 92501

7477 Mission BIvd., Jurupa Valley, CA 92509

I IDT/SIB/TSt} 1500 Castellano Rd.. Riverside. CA 92509

1260 Palmyrita Avenuc, Rivcrsidc. CA 92507

Norco Station 2870 Clark Avenue. Norco. CA 92860

Professional Standards Bureau 3403 Tenth St. Suite ll0. Riverside. CA 92501

137 N. Perris Blvd.. Ste. B. Perris, CA 92570Forensics

Site/Burcau ,\ddress

9 Lalitude Way. Corona. CA 92881Lake Mathews Slation

J33 l-imiled Avenue. Lake Elsinore. CA 92530

30755-A Auld Road. Murrieta. CA 92563

l0'55-B Auld Road. Murrieta. (-A 9256.1

Ilcmct Station 43950 Acacia Avenue. Suite B. llemet. CA 92544

Lakc Ilemet Substation 56550 Highway 74, Mountain Center. CA 92561

San Jacinto Slation 160 W. Sixth Streel. San Jacinto. CA 92583

50290 Main Slreet. Cabazon. CA 92230

1627 S. I Iargravc St.. Banning. CA 92220Larr! l). smith (hrreclionxl lracility

Courls-(lentral
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24312 Daytona Cove, Perris. CA 92570

Jurupa Valley Station

CAt,.ID
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[,ake Elsinore Slation

Southwesl Station

Cois Bvrd Detention Center

Cabazon Station

30755-D Auld Road. Suite 1.067. Murricta. CA 92563
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Aviation 4850 W. Stctson Avenuc. tlcmct. CA 92545

RECION 2

Site/Bu.eau ,\ddrrss

Palm l)€sert Station 7l-705 Gerald Ibrd I)rive. I'alrD Deserl. CA 922 ! I

Dispatch-East 73520 F'red Waring. Palm Dcsen. CA 92260

Coroner llast 47255 Oasis Street, Indio, CA 92201

John J. IJenoit Detenlion Centcr 82675 Highway I ll. lndio. CA 92201

Mecca Station 9f260 Avenuc 66. Mecca. CA 92254

Courts-East 46200 Oasis Street. Rm. Bl5. Indio. CA 92201

RE(;IO\ 3

Sitc/Bureau Address

260 N. Spring Street. Blythe. CA 92225Colorado River Station

Blythc Jail 260 N. Spring Strcet, Blythc. CA 92225

RFQ# SHARC-s47
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Vchiclc #

(Sample) l l.tiE I S \ I.]l ll( l,li I\SPl.]( flo\ ( llI.]( Kl-lSl

Riverside County Sheriff F'leet Division

Riverside County SheriffFlcet Division Vehiclc lnspection Checklist (lndicat€ Corrective Action iftaken/needed)

Work Order or Invoice#

Inspeclion Itcms l.'ailed ('orrected

Check windshield for cracks, chips and pitting

lnspect windshield washcr spray. wiper operation and blades (replace as required)

lnspect all mirrors (inside and outside)

Inspect rcstraint syslems (seat behs. airbags. etc.)

Inspect HVAC systems (operation and temperatures)

Check operation oIhom, exterior lamps. tum signals and hazard waming lights

Inspect engine air cleaner and cabin tiltcrs (replace as needed). ifapplicable

Check battery perlormance (load test if low performance is suspected) and cables

Check radiator. coolers, heater and air condition hoses

Inspect and adjust accessory drive bcll(s), il applicablc

Inspecrrecord brakc wear with all wheels removed (rotate tires)
FronrR oh FronlL 7o Rear/R o/o Rear/L 7o Spare

lnspect and Iubricate door hinges

lnspect tires for wear. check and record air pressure

Front/R psi Fronrl psi Rear/R psi Rear/ t, psi Spare
Changc engine oil and filter (if >6k miles since last change). inspect lor oil/fluid leaks

Amx "next lube duc sticker" in 6 months or 6.000 miles to upper lef't windshield

Inspect and lubricate srcering linkage, ifapplicable
Check shocks/struts and other susp€nsion components lbr lcaks and damage

lnspect/scrvice drive shaft, ilapplicable
Inspecl half-sha1l dust boots and/or front hubs (,+x4). il applicablc

Chcck and top-offall fluids
Reset maintcnance light. if applicable

Engine running and/or road tcst - chcck items Iistcd below

lnspect coolant recovery reservoir (level and/or leaks)

Manual or automatic transmission (operation and/or leaks)

Power steering pump. hoses. etc. (operation and/or leaksl

Exhaust system (leaks. damage. Loose pans / Trapped lbreign material)

Wash and vacuum vehicle (alier the road test)

COMMI]NI'S

SIGNATURE IS REQTJIRED A!- ER At,L I]'EMS ARE CIIECKED/CORRECI'ED ('fIIt]N SCAN I'O 1}IE VE}IICLE FILF])
C)nce completc, plcasc scnd a oopy oilhis inspcction along with thc invoicc to llivcrside County SherjtT Flcct Division.

Via trmail al idesherifl.o

Sisnature Employee Name/lD
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HOURLY LABOR RATES:

Auto Body and Paint
I. Refinish Labor s 75.00 /HR

Il. Bodv Lahor $ 7s.00 /HR

Labor rate not covered above for services selected $ 90.00

PARTS AND MATERIALS:
Parts OEM S Per Vehicle $ /HR
Parts Aftermarket S Per Vehicle $

HR

R

Paint Material $ Per Vehicle $ 42.00 /HR

RFQ# SHARC-547
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PAYMENT PROVISIONS
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EXHIBIT C
DM DELS

Make lmoael
Chevrolet lCaprice
Chevrolet llmpalr
Chevrolet lvatiuu
Chevrolet lvatibr-l.lybrid
Chevrolet lsilverado I 500
Chevrolet lTahoe2wD
Chevrolet [ahoe4WD
Chevrolet I raverse
Chevrolet [-raverse AWD

f hrrr(crDodge
Ford ]Crown Victoria
Ford E-350
Ford E xpcd rtron

Ford lExplorer
Ford ]Ex plorer 4x4
I'-ord lp- r so
F'ord lr'-zso
Ford F-3 50
Ford lFusion
Ford lF usion/Hybrid
Ford lpru
Ford lprulHyuria
Ford Iransit
N issan ln tti'nu
Toyota iCamry.l'oyota

iCamry/Hybrid

RFQ# SHARC-547
Form # I l6-310 Dated:3/21/2019

Pase 28 of28



Cr€aGd:

By:

Status:

TrarMion lO

2024-12-18

sAfruEL cox (sLcox@Rtvco.oRG)

Signed

CBJCHBCAABAAhGNLSTgVxNq 1 WwxbpcTs-imrN2TcQP

This Agreement is made and entered into by
and between the COUNTY OF RIVERSIDE,
hereinafter
FinalAudit Report 2024-12-1.8

"This Agreement is made and entered into by and between the
COUNTY OF RIVERSIDE, hereinafter" History

'J Document created by SAI/UEL COX (SLCOX@RIVCO.ORG)

2024-12-18 - 3:49:20 PM GMT

fl Document emailed to DUANE PRATT (ffadmin@frittsford.com) for signature

2024-12-18 - 3:49:26 PM G[.ilT

Ll Document emailed to AMRIT DHILLON (adhillon@rivco.org) for signature

3 Emait viewed by DUANE PRATT (ffadmin@frittsford.com)

e Email viewed by AMRIT DHILLON (adhillon@rivco.org)

"i1 
Document e-signed by AlVlRlT DHILLON (adhillon@rivco.org)

Signature Date: 2024-12-18 - 8:5'l:39 PM GMT - Time Source: server

,:1q Document e-signed by DUANE PRATT (ffadmin@frittsford.com)

Signature Date: 2024-12-18 - 10:15:29 PM G[4T - Time Sourcer server

g Agreement completed

2024-12-18 - '10:15:29 PM G[/T

p naoUencrobarsi$

2024-12-18 - 3:49:26 PM GMT

2024-12-18 - 4.24:09 PM AMr

2024-12-18 - 8:50i51 PM GlrrT



Contract ID # SHARC-95330-005-l I129

PROFESSIONAL SERVICES AGREEMENT

for

AUTO BODY COLLISION RI,PAIR AND PAINT SERVICES

between

COUNTY OF RIVERSIDE

and

PALM SPRINGS MOTORS, INC.

I
III 'I:I

at

or

o
tJ

+5

i I

o
C,
lll

3IY 9, 1B

JAN282r,u 3.11

Page I of28RFQ# SHARC.547
Form #l l6-310 - Date* 3/21/2019



Contract ID # SHA RC-95330-005- l l/29

TABLE OF CONTENTS

SECTION HEADING

l. DescriptionofServices....................

2. PeriodofPerformance...................

3. Compensa1ion.................................

4. Alteration or Changes to the Agreement .................

5. Termination

6. Ownershipruse ofcontract Materials and Products

7. ConductofConlractor.....................

8. Inspection ofService: Quality Control/Assurance ..

9. IndependefltContractor/EmploymentEligibility.....

10. SubcontractforWorkorServices............................

ll. Dispu1es....................

12. Licensing ard Permits

13. UsebyOtherPolilicalLnliries................................

14. Non-Discrimination

15. Records and Documenls ........

16. Confidentiality

17. Administration/Contract Liaison...............-.............

18. Notices.......................

19. ForceMajeure............

20. EDDReponingRequirements.................................

21. HoldHarmlesVIndemnification...............................

22. lnsurance..................

23. Cenera|.....................

Exhibit A-Scope of Servic€...........................
Exhibit B- Paymenl Provisions........................
Exhibit C-RSO FLEET

PAGE NUMBER

...3

...3

...5

...6

...,1

...7

..,8

...10

...10

...10

...10

...11

...1I

...1I

...12

,,,|2

...12

...12

...l3

...14

...16

,,,20
...27
...28

RFQ# SHARC-547
Form #l l6-310 Date& 3/21/2019

Page 2 of28



Contract ID # SHARC-95330-005-l l/29

This Agreement made and entered into by and between PALM SPRINGS MOTOR INC., a California

Corporation (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political

subdivision of the State of Califomia, (herein referred to as "COUNTY"). The parties agree as follows:

l. Description of Services

l.l CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C RSO Fleet.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR amrms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perlorm services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and

continues in effect through November 30,2029, unless terminated earlier. CONTRACTOR shall commence

perlormance upon signature of this Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board ofSupervisors is the only authority that may obligate the County for a

non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided, and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. The COUNTY shall pay

the CONTRACTOR for services performed, products provided, and expenses incurred in accordance with the

terms of Exhibit B, Payment Provisions. Maximum payments by COUNTY to CONTRACTOR shall not

exceed an aggregate amount of Seven Hundred Fifty Thousand dollars ($750,00.00) during the Period of

Performance, including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

RIQ# SHARC-547
Form # I l6-310 Dated: 3l2ll20l9
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Contract ID # SHARC-95330-005- l l/29

beyond the contracted amount and shall have no obligation to purchase any specified amount of services or

products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of

any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (lf applicable). All price

decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically

be extended to the COLJNTY. The COUNTY requires written proof satisfactory to COLINTY of cost increases

prior to any approved price adjustment. After the first year ofthe award, a minimum of 3O-days advance notice in

writing is required to be considered and approved by COLNTY. No retroactive price adjustments will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount of

profit will remain firm during the period ofthe Agreement. Annual increases shall not exceed the Consumer Price

Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of

Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

County of Riverside
Riverside County Sheriffs Office

7l 95 Alessandro Blvd.
Riverside. CA 92506

Prefened to email to lollowing:
RSOFLEET@RIVERSIDESH ERIFF.ORG

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and shipto addresses of ordering departmenVdivision;

Agreement number (SHARC-95330-005-ll/29); quantities; item descriptions, unit prices,

extensions, sales/use tax ifapplicable, and an invoice total.

b) [nvoices shall be rendered monthly in arrears.
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Form #l I6-310 Dated: 3/21/2019

Page 4 of28



Contract ID # SHARC-95330-005- l l/29

c) All repair invoices submitted for payment shall include a copy of the CONTRACTOR

service/work order that lists the requested reason for service.

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. ln the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force, and effect.

4. Alteration or Changes to the Agreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter.this Agreement. If any such

alteration causes an increase or decrease in the cost of, or the time required for the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

S. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or

RFQ# SHARC-547
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Contract ID # SHA RC-95330-005- I l/29

fails to make progress that may endanger performance and does not immediately cure such failure. [n the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice oftermination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be fumished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 lf the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COLNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017 , 45 CFR Part 76, and 44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Govemment system that consolidated the

capabilities of CCRi FedReg, ORCA, and EPLS.

5,7 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are in

addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

RFQ# SHARC-547
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Contract ID # SHARC-g5330-005 -l I 129

Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY ol all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COI-,INTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8. Inspection of Service; Qualitv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. lf any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products to

be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right to:

( I ) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

RFQ# SHARC-547
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Contract ID # SHARC-95330-005-l l/29

conformity with the terms of the Agreement; andior (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndependentContractor/EmploymentElieibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not Iimited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the partiesl and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the

results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation ofemployment eligibility status required by federal or state statutes and

regulations including, but not Iimited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. $1324 et

seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.

RTQ# SHARC-547
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9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period ofexclusion, suspension, debarment, or ineligibility.

9,4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of

execution of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR

has performed such screening on same Covered Individuals under a separate agreement with COUNTY

within the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR

immediately any debarment, exclusion or other event that makes the Covered Individual an Ineligible

Person. CONTRACTOR shall notily COUNTY within five (5) business days after it becomes aware if a

Covered Individual providing services directly relative to this Agreement becomes debarred, excluded or

otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that lneligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a l'ederal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becomes aware that a Covered lndividual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business

operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

RFQ# SHARC-547
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10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11. Disoutes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. lf that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly eroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated to

attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost ofthe mediations.

12. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of D ivision 3 of the Business and Professions Code. All licensing requ irements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations ofthe United States, the State of Califomia, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing. terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

RFQ# SHARC-s47
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Contract ID # SHARC-95330-005 -1 1 129

CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the Califomia Fair Employment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

l2l0l et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Confidentialitv

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information conceming persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

RFQ# SHARC.547
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promptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number,

symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this

Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in the

United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

Palm Springs Motors, INC
69-200 East Palm Cyn DR.
Cathedral City, CA 92234
Attn: lvan Rodriguez
irodri guez@palmspringsmotors.com

f 9. Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reportinq Requirements

ln order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will be

RFQ# SHARC-547
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transmitted to govemmental agencies charged with the establishment and enforcement of child support orders.

Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the contract

being awarded to another contractor. In the event a contract has been issued, failure ofthe CONTRACTOR to

comply with all federal and state reporting requirements for child support enforcement or to comply with all

lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall constitute a

material breach of Agreement. If CONTRACTOR has any questions concerning this reporting requirement,

please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax Customer Service

Office listed in the telephone directory in the State Government section under "Employment Development

Departmen t" or access their lnternet site at www.edd.ca.gov

21. HoldHarmless/Indemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any

services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of

or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or death

or any other element ofany kind or nature. CONTRACTOR shall defend the Indemnitees at its sole expense

including all costs and fees (including, but not limited, to attomey fees, cost of investigation, defense and

settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.
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21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the lndemnitees herein from third party

claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County ofRiverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of Califomia, the CONTRACTOR shall

maintain statutory Workers' Compensation lnsurance (Coverage A) as prescribed by the laws of the State of

California. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with

limits not less than $ I ,000,000 per person per accident. The policy shall be endorsed to waive subrogation in

favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used in

an amount not less than $ I ,000,000 per occurrence combined single limit. [f such insurance contains a general

RFQ# SHARC.547
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aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. lf the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such selfl-insured

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. [n the event of a material modification, cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date, another properly executed original Certificate of Insurance and original copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original

copies of endorsements and if requested, certified original policies of insurance including all endorsements

RFQ# SHARC-547
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and any and all other attachments as required in this Section. An individual authorized by the insurance carrier

shall sign the original endorsements for each policy and the Certificate of lnsurance.

4) lt is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance ofthe scope of

work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the COUNTY

reserves the right to adjust the types of insurance and the monetary limits of liability required under this

Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more ol the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement ofthe terms ofthis Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
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promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment ofservices or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

perlormance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to perlormance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

California (Cal/OSHA)

23.11 This Agreement shall be govemed by the laws of the State of Califomia. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, Califomia, and the parties waive any provision of law providing for a

change of venue to another location. In the event any provision in this Agreement is held by a court of
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way

23.12 ELECTRONIC SIGNATURES: This Agreement may be executed in any number of

counterparts, each of which will be an original, but all of which together will constitute one instrument. Each

party of the Agreement agrees to the use of electronic signatures, such as a digital signature that meet the

requirements of the Califomia Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1 to

1633.17), for executing this Agreement. The parties further agree that the electronic signature(s) included

herein are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound, symbol, or process attached to or logically associated with an

electronic record and executed or adopted by a person with the intent to sign the electronic record pursuant to

the CUETA as amended from time to time. Digital signature means an electronic identifier, created by

computer, intended by the party using it to have the same force and effect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type of

"electronic signature" as defined in subdivision (i) ofSection 1633.2 of the Civil Code.

23,13 This Agreement, including any attachments or exhibits, constitutes the entire Agreement ofthe

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDf,, a political PALM SPRINGS MOTORS, INC.,
subdivision of the State of California a Califomia corporation

By /--,r. --/,1- By:
V. Manuel Perez- Chair
Board ofSupervisors

-Y- Ivan Rodriguez
Assistant Vice President

Dated:Dec 
18'2024

Dated:

ATTEST:
Kimberly Rector
Clerk of the Board

By
Dep

APPR VED AS TO FORM:
Minh C. Tran
County Counsel

By
Amrit P. Dhillon
Deputy County Counsel
Dared. Dec 18. 2024
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EXHIBIT A
SCOPE OF SERVICE

Purpose and Background: Palm Springs Motors, lnc., (CONTRACTOR) shall provide the COUNTY with
autobody collision repair and paint serr ices.

1. QUALIFICATIONS
l.l CONTRACTOR must maintain the following qualifications throughout the term of the agreement.

I .2 CONTRACTOR shall have no record of unsatisfactory performance within the past three (3) years. The
CONTRACTOR shall provide record of performance to the COUNTY when requested and must continue to
have satisfactory performance within the term ofthis Agreement.

I .3 CONTRACTOR must be registered with the State of California Bureau ol Automotive Repair (BAR) and

have a Riverside County Hazardous Waste Generator Permit

1.4 The CONTRACTOR's technicians servicing COUNTY vehicles shall be certified through an accredited
program such as National Institute for Automotive Service Excellence (ASE) or equivalent. Proofofthis
certification may be requested and provided to the COUNTY.

1.5 The COUNTY owns and maintains a vehicle fleet that includes various models of passenger cars and light
trucks, as well as various medium to heavy duty vehicles and equipment. These vehicles include patrol cars,

miscellaneous law enforcement vehicles, general purpose fleet cars, Iight trucks. and miscellaneous medium
and heavy-duty vehicles at various locations throughout the COUNTY. The CONTRACTOR must be able to
service the COUNTY vehicles as referenced above and in Exhibit C (Sheriffs Fleet- Make and Models) page

28.

I .6 Requirements of South Coast Air Quality Management District (AQMD) and as applicable per type of
vehicle and regulation must be followed. The CONTRACTOR shall be responsible for complying with all
requirements regarding air quality guidelines in accordance with Local, Regional, State and Federal

regulations.

1.7 Warranties Repair-. work performed by the CONTRACTOR shall be warrantied at a minimum for the
lesser of 90 days or 4,000 miles for defective parts or workmanship, unless parts have a warranty coverage for
longer periods. All repeat repairs that fall within the above warranty period shall be corrected by the
CONTRACTOR at no additional cost to COUNTY

2. SERVICES
CONTRACTOR shall provide services in one or more of the following service categories listed below but not
limited to:

a) Body Repair
b) Frame Repair
c) Paint Work

RFQ# SHARC-547
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d) Glass Repair/Replacement
e) Suspension Repair
f) Brake Repair
g) Steering Repair
h) Electrical Repair
i) Airbag System Repair
j) Component Replacement

2.1 lnspection of Vehicles - Required services to be performed: CONTRACTOR shall evaluate the entire
vehicle in accordance with industry/Original Equipment Manufacturer (OEM) standards. Vehicle may be

required to be road-tested as part ofthis evaluation unless it is non-operational or unsafe.

2.2 CONTRACTOR shall complete repairs according to the following turnaround times:
The COUNTY Sherifls Office requires repairs to be completed in a reasonable time. If delays should arise,

the Sheriff s Office requests that it be communicated to the COUNTY designated Fleet Department contact at

email address: eet0irn idesherift.orc

2.3 Written Estimates, Diagnostic and Labor Cost Pricing-. CONTRACTOR shall prepare a detailed written
estimate upon completion ofthe inspection process. This report shall provide an estimate ofcost and time for
recommended work. The estimate shall list parts, labor (hours and rate), sublet work (ifapplicable), any
miscellaneous charges (with explanation), and include applicable sale tax.
2.3.1 CONTRACTOR must check all recommended repairs against each vehicle's manufacturer's warranty.
2.3.2 If the CONTRACTOR repairs a vehicle that would have otherwise been covered under warranty, the
CONTRACTOR will be responsible for reimbursement of any and all repair charges back to the County.
When quoting parts, only pricing from the following will be accepted minus quoted discount in this
agreement:

L Chilton Flat Rate Manual
ll. Motor Flat Rate Manual
Ill. Glen Mitchell Basic Flat Rate Manual
lV. National Auto Glass Calculator
V. All Data

2.4 Required Approvals - Vehicle service process shall include the following:
CONTRACTOR shall provide estimate repair/maintenance cost. For service that exceeds the $400 dollar
threshold, CONTRACTOR must obtain approval from the COUNTY's designated Sheriffs Fleet Department

contacVproject manager/fleet service manager before any work is started. CONTRACTOR shall note the

name, department and title ofthe person who authorized the repair along with the date and time approval was

obtained. The COUNTY will not be responsible for any charges resulting from repairs made without the

required approval.

2.5 Site of Work to be Performed:

Page 2l of 28RFQ# SHARC.547
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In most cases, CONTRACTOR shall furnish the facility and all necessary supervision, labor, tools, vehicle
manuals and supplies required to provide the repairs and service to all vehicles. County reserves the right to a
full and complete inspection of CONTRACTOR's facilities at any time within CONTRACTOR's normal
work hours and with twenty-four (24) hour notification.2.6 Security of Vehiclesl CONTRACTOR shall be

responsible for vehicles accepted for repair. Responsibility entails ensuring reasonable steps are taken to
secure vehicles and contents from theft and vandalism.

2.6.1 CONTRACTOR shall inspect all vehicles for traffic accident damage and for missing communications
and/or emergency equipment. CONTRACTOR shall note all damage and missing equipment at the time of
inspection and inform the County ofsuch. CONTRACTOR shall be held responsible for the repair and

replacement ofall damaged/missing equipment unless it has been reporled to the County.
a) Incidents of theft or vandalism to County vehicles in the CONTRACTOR's care must be reported to

the County immediately and the CONTRACTOR shall notily and report thefl/vandalism to local law
enforcement.

b) CONTRACTOR may be held liable for the replacement/repair of vehicles damaged or missing
equipment while under the control of the CONTRACTOR.

2.7 Subcontracting ofRepairs - l'he CONTRACTOR is responsible for the performance of subcontractors as

well as arranging, managing, and paying for the performance of subcontracted repairs. CONTRACTOR shall
ensure that all subcontractors comply with COUNTY insurance requirements and have copies available to the

COUNTY upon request.

2.8 Inspection of Work - The COUNTY shall have the right to inspect and evaluate the work being performed
and parts or equipment used by the CONTRACTOR. The COUNTY reserves the right to reject materials and

workmanship, at COUNTY sole discretion, to be unacceptable. CONTRACTOR shall immediately remedy
unacceptable workmanship at no expense to the COUNTY.

2.9 Monitoring/ Auditing of Automotive Repairs - COUNTY may, at its discretion, randomly audit and/or
monitor repairs performed on COUNTY vehicles submitted for maintenance and repair. All maintenance and

repairs will be subject to random monitoring within 30 days of the completion of work.

2.1 I Rebuilt/Overhauled Parts - Components may be sent to the CONTRACTOR for rebuilding or
overhauling, without the entire vehicle being sent for repair or service. The COUNTY requires that
CONTRACTOR shall adhere to all terms outlined in this section. In addition, the warranty for
rebuilt/overhauled parts shall be the same as for any other repair and the period of warranty shall begin from
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2.10 Parts -All parts shall meet or exceed Original Equipment Manufacturer (OEM) manufacturer's
specifications. Quality name brand aftermarket parts are acceptable upon review and approval by the

COUNTY. No used parts will be installed. The exception of used/reconditioned parts may be acceptable for
body and/or interior work provided the parts meet/exceed the requirements ofthe repair/maintenance being
performed and approval has been obtained (in writing) from the COUNTY and or designee authorizing their
use before being purchased and installed by the CONTRACTOR. COUNTY reserves the option of providing
the CONTRACTOR any parts required to eflect maintenance and/or repairs to COUNTY vehicles.
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the re-installation date of such parts into a vehicle. The COUNTY will provide CONTRACTOR with proof of
installation upon such warranty claim.

2.12 CONTRACTOR Requirements for Ceneral Automotive Repair and Medium-Heavy Equipment Repair
a) Warranties - Repair work performed by the CONTRACTOR shall be warrantied at a minimum

for the lesser of one ( I ) year or 12,000 miles for defective parts or workmanship, unless parts
have warranty coverage for longer periods. AII repeat repairs that fall within the above warranty
period shall be corrected by the CONTRACTOR at no additional cost to the County.

b) Road Test Vehicles-All vehicles that have been in the CONTRACTOR's shop for repairs.
including safety related repairs or adjustments such as brakes, steering, etc., must pass a road test
before they are returned to the COUNTY. The nature ofthe test and the test results must be noted
on the work order. Road test personnel must have proper licensing, training and familiarization
with operational characteristics of the vehicle.

REPORTING REQUIREMENTS
1. Monthly Summary Report - Upon request, the CONTRACTOR shall provide a Monthly Summary Report to

the COUNTY following the previous month in which services were provided. The report shall include, but is
not limited to:

a) Vehicle information
b) Service and/or Parts Provided
c) Length of Repair time
d) Cost of Repairs

At the request ofthe COUNTY, additional report may be requested from the Service Provider

RECORDING KEEPING RESPONSIBILITIES

l.CONTRACTOR shall maintain all records and books pertaining to the delivery of services under this
Agreement and demonstrate accountability for Agreement performance. COUNTY shall have the right upon
reasonable notice and at reasonable hours ofbusiness to examine and inspect such records and books.

2. Fiscal records shall be kept in accordance with generally accepted accounting principles and must account
for all funds, tangible assets, revenue and expenditures.

3. All records shall be complete and current and comply with all Agreement requirements. Failure to maintain
acceptable records per the preceding requirements will be considered grounds for withholding payments for
billings submitted and for termination of the Agreement.

4. CONTRACTOR shall notify designated COUNTY staff. via fax or e-mail, fifteen calendar days preceding
any change ofaddress. The CONTRACTOR is responsible for updating all addresses and employee changes

in the County's e-Pro electronic procurement system.

5. CONTRACTOR shall designate its own full-time employee as a Contract Representative. Such designation
shall be in writing and provided to the COUNTY. Contract Representative and an approved alternate shall be
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available locally Monday through Friday during standard business hours. This Contract Representative shall
provide overall management and coordination ofthe Contract on the Proposer's behalf, shall act as a central
point ofcontact for the County, and have access to technical assistance at alltimes.
Sites / Bureaus by Region
The Sherifls Department is divided into 4 Regions as noted below. Use this list as a reference when
com letin the followin section to identi the service ou are able to rovide in each area

IIt]ADQTIAR'I'ERS RECION

Site/Bureau Addrcss

800 S. Rcdlands Avenue. Perris. CA 92570Coroner West/Public Admin

Perris Station l3? N. Perris Blvd., Ste. A. Perris. CA 92570

24312 Daytona Covc. Perris. CA 92570Special Dnforcemenl Bureau

BCTC 16791 Dav is Avcnue. Rivcrsidc. CA 925 l8

Sheriffs tileel t-lnit 7195 Alessandro Blvd.. Riverside. CA 92506

22850 Calle San Juan De Los Lagos. Moreno Vallcy. CA 92553Moreno Valley Station

4095 Lemon Strcet. Rivcrside. CA 92501Administration

Robert Presley Detention Center 4000 Orange Street, Riverside. CA 92501

Jurupa Valley Station 7477 Mission Blvd.. Jurupa Valley. CA 92509

tIDT/SIB/TSB | 500 Castellano Rd.. Riverside. CA 92509

1260 Palmyrita Avenue. Riverside. CA 92507CAI,.ID
2870 Clark Avcnuc- Norm- CA 92860

Prol'essional Standards Bureau 3403 'l'enth St. Suite | 10. Riverside. CA 92501

Forensics l17 N. Perris Blvd.. Ste. B. Perris. CA 92570

RE(:ION I

AddressSite/Bureau

9 Latitude Way. Corona. CA 92881Lakc Mathews Station

Lake Elsinore Station 333 l,imited Avenue. t,ake Elsinore. CA 92530

Southwest Station

Cois Eyrd Delcntion Centcr 30755-B Auld Road. Murrieta" CA 92563

Hemel Station .1J950 Acacia Avenuc. Suile IJ. I lcmct. ('A 9254,t

56550 llighway 74. Mountain Centcr. CA 92561t-ake l lemet Substation

San Jacinto Station 160 W. Sixth Street. San Jacinto. CA 92583

Cabazon Slation 50290 Main Street. Cabazon. CA 92230

l,arry D. Smith Correctional Facilily 162? S. Hargrave St.. Banning, CA 92220

Courts-Central 30755-D Auld Road. Suite L067. Murrieta. CA 92563
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Aviation 4850 W. Stctson Avcnuc. Ilcmct. CA 925,15

REGION 2

Sit€/Bureau ,\ddress

Palm Desert Station 73-705 Gerald Ford Drive. Palm Desert. CA 92211

Dispatch-11ast 73520 Fred Waring. Palm Desert. CA 92260
(loroner East 47255 Oasis Street. Indio. CA 92201

U2675 IIigh$a) 1ll. Indio. CA 92201

Ihermal Station 86625 Airport Boulevard. fhermal. CA 92274

Mecca Station 91260 Avenue 66. Mecca" CA 92254

Courts-East 46200 Oasis Streel. Rm. Bl5. Indio. CA 92201

REGION 3

,tddrossSite/Bureru

Colorado River Station 260 N. Spring Street, Blythe, CA 92225

Blythe Jail 260 N. Spring Street. Blythe. CA 92225
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Vehicle #

(Sample) FLEETS VEIllCl,E INSPECI ION CHUCKI,IST

Riverside County Sherill Fleet Division

Riverside County SheriffFleet Division Vehicle Inspection Checklist (lndicate Corrective Action iftaken/ne€ded)

Work Order or Invoice#

Inspection Ilems l.*ilcd Corrected

Check windshield for cracks. chips and pifting

lnspect all mirrors (inside and outside)

Inspect restraint systems (seat belis, airbags, etc.)

Check operation ofhom. exterior lamps. tum signals and hazard waining lights

lnspect engine air cleaner and cabin filters (replace as needed). ilapplicable

Check battery perlormance (load test if low perlormance is suspected) and cables

Check radiator. coolers. heater and air condilion hoses

lnspect aod adjust accessory drive belt(s), ifapplicable

lnspect/record brake wear with all wheels removed (rotate tircs)
FronrR o/o Frcnl/|, 7o Rear/R o/o Re rlL 7o Sparc y"

lnsp€ct and Iubricate door hinges

lnspect tires for wear, check and record air pressure

FronVR psi Front/L psi Rear/R psi Rear/ L psi Spare 9n

Change engine oil and filter (if>6k miles since last change). inspect for oil/lluid leaks

Alljx "next lube due sticker" in 6 months or 6.000 miles to upper left windshield

Insp€ct and lubricate steering linkage, ifapplicable
Check shockystruts and other suspension components for leaks and damage

InspecVservice drive shafi. if applicable

Inspect half-shaft dust boots and/or front hubs (4x4). ifapplicablc

Chcck and top-olt'all lluids

Rcset maintenance light, if applicable

Engine running and/or road tesl - check items listed bclow

Insp€ct coolant recovery reservoir (level and/or leaks)

Manual or automatic transmission (operation and/or leaks)

Power steering pump, hoses. etc. (operation and/or leaks)

Wash and vacuum vehicl€ (after the road test)

COMMENI'S

SIGNATURE IS REQUIRED AFTER ALL II'EMS ARE CTIECKED/CORRECI'ED ('THEN SCAN TO THE VEHICLE FILE)
Once complete, please send a copy ofthis inspection along with the invoice to Rivcrside County SheriffFleet Division.

Via Email al RSOllectt rr rivrr,idertrqjllaIA

Signature Employee Name/lD
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lnspect windshield washer spray. wiper operation and blades (replacc as required)

Inspect HVAC systems (operation and temperatures)

Exhaust system (leaks. damage. Loose parts / Trapped foreign material)
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HOURLY LABOR RATES:

Auto Body and Paint
l. Refinish Labor $ 105.00 /HR

ll. Body Labor $ 105.00 /HR

Labor rate not covered above lor services selected $ t05.00 /IIR

PARTS AND MATERIALS:
Parts OEM $ Per Vehicle $ 105.00 /HR

Per Vehicle $ 105.00 /HRParts Aftermarket S

Paint Material $ Per Vehicle S 60.00 /HR

EXHIBIT C

Page 27 of 28

EXHIBIT B
PAYMENT PROVISIONS
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SHERIFF's EET _ M DELS

lMoaelMake
Chevrolet lCaprice
Chevrolet Itmpala
Chevrolet M c lihu
Chevrolet lvulibr-llybrid
Chevrolet Silverado I500
Chevrolet Tahoe2Wt)
Chevrolet Tahoc4WD
Chevrolet lT.arerre
Chevrolet ]Traverse A W D

Dodge Jchrrg.t
Ford lCrown V ictoria
Ford lr-:so
Ford lExpedition
I'ord ]Explorer
Ford Hrplorer 4x4

F-r50Ford
F-250F ord
F-150Ford

Ford F rrs ion
Ford lFusion/Hybrid
Ford leru
Ford lptulHyuria
l-'ord Iransit
N issan [ttiru
Toyota lCam.y
Toyota lCamry/Hybrid
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This Agreement is made and entered into by
and between the COUNTY OF RIVERSIDE,
hereinafter
Final Audit Report 2024-12-19

CreatBd:

By:

Stiatus:

Transaction lD

2024-12-14

SAMUEL COX (SLCOX@R|VCO.ORG)

Signed
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"This Agreement is made and entered into by and between the
COUNTY OF RIVERSIDE, hereinafter" History
a Document created by SAMUEL COX (SLCox@RlVCo.oRG)

2024-12-18 - 11.41:37 PM GMI

2024-1?-14 - 11:41 42 PL, GIVT
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Contract ID # SHARC-95330-004-l ll29

This Agreement made and entered into by and between MR. BILL'S TOUCH UP SERVICES INC., a

California Corporation (herein referred to as "CONTRACTOR'), and the COUNTY OF RIVERSIDE, a

political subdivision of the State of Califomia, (herein referred to as "COUNTY"). The parties agree as

follows:

t. Description of Services

l.l CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C RSO Fleet.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perfbrm

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firmsiprofessionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and

continues in effect through November 30,2029, unless terminated earlier. CONTRACTOR shall commence

performance upon signature of this Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board ofsupervisors is the only authority that may obligate the County for a

non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided, and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. The COt-tNTY shall pay

the CONTRACTOR for services performed, products provided, and expenses incurred in accordance with the

terms of Exhibit B, Payment Provisions. Maximum payments by COUNTY to CONTRACTOR shall not

exceed an aggregate amount of Five Hundred Thousand dollars ($500,00.00) during the Period of

RFQ# SHARC.547
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Contract ID # SHARC-95330-004-1 1 129

Performance, including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

beyond the contracted amount and shall have no obligation to purchase any specified amount of services or

products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of

any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (lf applicable). All price

decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases

prior to any approved price adjustment. After the first year ofthe award, a minimum of 30-days advance notice in

writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount of

profit will remain firm during the period ofthe Agreement. Annual increases shall not exceed the Consumer Price

Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of

Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COL.]NTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

County of Riverside
Riverside County Sherifls Office

7195 Alessandro Blvd.
Riverside, CA 92506

Prelerred to emailto lollou ing:
RSOFLEET@RIVERSIDESHERIFF.ORG

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill+o and ship-to addresses of ordering department/d ivision;

Agreement number SHARC-95330-004-l l/29 ; quantities; item descriptions, unit prices,

extensions, sales/use tax ifapplicable, and an invoice total.

RFQ# SHARC-547
Form #l I6-310 Dated: 3/2112019

Page 4 of28



b) Invoices shall be rendered monthly in arrears.

c) All repair invoices submitted for payment shall include a copy of the CONTRACTOR

service/work order that lists the requested reason for service.

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in anears. In the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force, and effect.

4. Alteration or Changes to the Agreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such

alteration causes an increase or decrease in the cost of, or the time required for the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

RFQ# SHARC-547
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5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or

fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COLTNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be fumished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5,5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. ln such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COL,NTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(http://www.epls.gov) (Executive Order 12549, 7 CFR Pan 3017,45 CFR Part 76,and44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Covernment system that consolidated the

capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies ofCOUNTY provided in this section shall not be exclusive and are in

addition to any other rights and remedies provided by law or this Agreement.

6, Ownership/Use of Contract Materials and Products

RFQ# SHARC-547
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The CONTRACTOR agrees that all materials, repo(s or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR'S interests, if any, which are or may be perceived as incompatible with the COTNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7,3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8. Inspection of Service: Oualitv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products to

RFQ# SHARC-547
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be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right to:

( I ) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Indeoendent Contractor/Em nlovment Eli ibilitv{t

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the

results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation ofemployment eligibility status required by federal or state slatutes and

regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. $1324 et

RFQ# SHARC-547
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seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: ls currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period ofexclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered lndividuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of

execution ofthis Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR

has performed such screening on same Covered Individuals under a separate agreement with COUNTY

within the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR

immediately any debarment, exclusion or other event that makes the Covered Individual an Ineligible

Person. CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a

Covered Individual providing services directly relative to this Agreement becomes debarred, excluded or

otherwise becomes an lneligible Person.

9.5 CONTRACTOR acknowledges that lneligible Persons are precluded from providing

federal and state lunded health care services by contract with COLTNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becomes aware that a Covered Individual has become an lneligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business

operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

RFQ# SHARC-547
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10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. Ifthat is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated to

attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost ofthe mediations.

12. Licensins and Permits

CONTRACTOR shall comply with all State or other Iicensing requirements, including but not limited

to the provisions of Chapter 9 of Division 3 ofthe Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations ofthe United States, the State of California, the County of

Riverside and all other govemmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

RFQ# SHARC-547
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CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreementt and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the California Fair Employment and Housing Act (Cov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

12101 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and information related to this Agreement as requested by COUNTY.

16. Confidentialitv

16.l The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

RFQ# SHARC-547
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promptly transmit to the COUNTY all third-party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number,

symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.

17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this

Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in the

United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

Mr. Bill's Body Shop
26765 Madison Ave STE 104

Murrieta. CA 92562
Attn: Bill Wilson
Bill@mrbillstouchup.com

19. Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reportin Requirements

In order to comply with child support enforcement requirements of the State of Califomia, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will be

Riverside County Sherifls Office
4095 Lemon Street
Riverside. CA 92501
Attn: Purchasing

RFQ# SHARC-547
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transmitted to govemmental agencies charged with the establishment and enforcement of child support orders.

Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the contract

being awarded to another contractor. In the event a contract has been issued, failure ofthe CONTRACTOR to

comply with all federal and state reporting requirements for child support enforcement or to comply with all

lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall constitute a

material breach of Agreement. If CONTRACTOR has any questions concerning this reporting requirement,

please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax Customer Service

Office listed in the telephone directory in the State Govemment section under "Employment Development

Departm ent" or access their Intemet site at www.cdd.ca.gov

21, HoldHarmlessflndemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as lndemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any

services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of

or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or death

or any other element ofany kind or nature. CONTRACTOR shall defend the Indemnitees at its sole expense

including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense and

settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.
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21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party

claims.

22, Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of

Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with

limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in

favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used in

an amount not less than S1,000,000 per occurrence combined single limit. If such insurance contains a general
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aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

D, General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

Califomia and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. lf the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date, another properly executed original Certificate of Insurance and original copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been fumished original Certificate (s) of Insurance and certified original

copies of endorsements and if requested, certified original policies ol insurance including all endorsements

RFQ# SHARC-547
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and any and all other attachments as required in this Section. An individual authorized by the tnsurance carrter

shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) Il during the term of this Agreement or any extension thereof, there is a material change in the

scope ofservices; or, there is a material change in the equipment to be used in the performance ofthe scope of

work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the COUNTY

reserves the right to adjust the types of insurance and the monetary limits of liability required under this

Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and ofno force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement ofthe terms ofthis Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall

RFQ# SHARC.547
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promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment ofservices or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23,7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. ln the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (Cal/OSHA)

23.1 I This Agreemenr shall be govemed by the laws of the State of Califomia. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of Califomia located in Riverside, Califomia, and the parties waive any provision of law providing for a

change of venue to another location. In the event any provision in this Agreement is held by a court of

RFQ# SHARC-547
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in lull force without being impaired or invalidated in any way

23.12 ELECTRONIC SIGNATURES: 'lhis Agreement may be executed in any number of

counterparts, each of which will be an original, but all of which together will constitute one instrument. Each

party of the Agreement agrees to the use of electronic signatures, such as a digital signature that meet the

requirements of the Califomia Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1 to

1633.17), for executing this Agreement. The parties further agree that the electronic signature(s) included

herein are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound, symbol, or process attached to or logically associated with an

electronic record and executed or adopted by a person with the intent to sign the electronic record pursuant to

the CUETA as amended from time to time. Digital signature means an electronic identifier, created by

computer, intended by the party using it to have the same force and effect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type of

"electronic signature" as defined in subdivision (i) ofSection 1633.2 ofthe Civil Code.

23.13 This Agreement, including any attachments or exhibits, constitutes the entire Agreement ofthe

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

[signalure page to follow]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RI\aERSIDE, a political MR. BILL'S TOUCH UP SER!'ICES INC.,
subdivision of the State of Califomia a California Corporation

By,(r,/.J,4- By: EtU wiltah

N4**l P---r- Cfi; 7; Name: Bill Wilson
Title: Chief Executive Officer

Dated:Dec 
17'2024

Board of Su ervisors

Dated

ATTEST:
Kimberly Rector
Clerk of the Board

By:
Dep

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

By
Amrit P. Dhillon
Deputy County Counsel
p31s6. Dec 19, 2024

R_FQ# SHARC-547
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EXHIBIT A
SCOPE OF SERVICE

Purpose and Background: Mr. Bill's Touch Up Services Inc., (CONTRACTOR) shall provide the

COUNTY with autobody collision repair and paint services.

I. QUALIFICATIONS
l.l CONTRACTOR must maintain the following qualifications throughout the term of the agreement.

1.2 CONTRACTOR shall have no record of unsatisfactory performance within the past three (3) years. The
CONTRACTOR shall provide record of performance to the COUNTY when requested and must continue to
have satisfactory performance within the term ofthis Agreement.

L3 CONTRACTOR must be registered with the State of California Bureau of Automotive Repair (BAR) and

have a Riverside County Hazardous Waste Generator Permit

1.4 The CONTRACTOR's technicians servicing COUNTY vehicles shall be certified through an accredited
program such as National Institute for Automotive Service Excellence (ASE) or equivalent. Proof of this
certification may be requested and provided to the COUNTY.

1.5 The COUNTY owns and maintains a vehicle fl€et that includes various models ofpassenger cars and light
trucks, as well as various medium to heavy duty vehicles and equipment. These vehicles include patrol cars,

miscellaneous law enforcement vehicles, general purpose fleet cars, light trucks, and miscellaneous medium
and heavy-duty vehicles at various locations throughout the COUNTY. The CONTRACTOR must be able to
service the COUNTY vehicles as referenced above and in Exhibit C (Sheriffs Fleet- Make and Models) page

28.

1.7 Warranties Repair-. work performed by the CONTRACTOR shall be warrantied at a minimum for the
Iesser of 90 days or 4,000 miles lor defective parts or workmanship, unless parts have a wananty coverage for
longer periods. All repeat repairs that fall within the above warranty period shall be corrected by the
CONTRACTOR at no additional cost to COUNTY

2. SERVICES
CONTRACTOR shall provide services in one or more of the following service categories listed below but not
limited to:

a) Body Repair
b) Frame Repair

Page 20 of 28
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1.6 Requirements of South Coast Air Quality Management District (AQMD) and as applicable per type of
vehicle and regulation must be followed. The CONTRACTOR shall be responsible for complying with all
requirements regarding air quality guidelines in accordance with Local, Regional, State and Federal

regulations.
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c) Paint Work
d) Glass Repair/Replacement
e) Suspension Repair
f) Brake Repair
g) Steering Repair
h) Electrical Repair
i) Airbag System Repair
j) Component Replacement

2.1 lnspection of Vehicles - Required services to be performed: CONTRACTOR shall evaluate the entire
vehicle in accordance with industry/Original Equipment Manufacturer (OEM) standards. Vehicle may be

required to be road-tested as part of this evaluation unless iI is non-operational or unsafe.

2.2 CONTRACTOR shall complete repairs according to the following tumaround times:
The COUNTY Sheriff s Office requires repairs to be completed in a reasonable time. lf delays should arise,
the Sherifls Office requests that it be communicated to the COUNTY designated Fleet Department contact at
email address : rsofleet@riversidesherifT.org

2.3 Written Estimates, Diagnostic and Labor Cost Pricing-. CONTRACTOR shall prepare a detailed written
estimate upon completion of the inspection process. This report shall provide an estimate of cost and time for
recommended work. The estimate shall list parts, labor (hours and rate), sublet work (if applicable), any
miscellaneous charges (with explanation), and include applicable sale tax.
2.3.1 CONTRACTOR must check all recommended repairs against each vehicle's manufacturer's warranty.
2.3.2 If the CONTRACTOR repairs a vehicle that would have otherwise been covered under warranty, the
CONTRACTOR will be responsible for reimbursement of any and all repair charges back to the County.
When quoting parts, only pricing from the following will be accepted minus quoted discount in this
agreement:

I. Chilton Flat Rate Manual
II. Motor Flat Rate Manual
III. Glen Mitchell Basic Flat Rate Manual
IV. National Auto Glass Calculator
V. All Data

2.4 Required Approvals - Vehicle service process shall include the following:
CONTRACTOR shall provide estimate repair/maintenance cost. For service that exceeds the $400 dollar
threshold, CONTRACTOR must obtain approval from the COUNTY's designated Sheriffs Fleet department
contact/project manager/fleet service manager before any work is started. CONTRACTOR shall note the

name, department and title ofthe person who authorized the repair along with the date and time approval was

obtained. The COUNTY will not be responsible for any charges resulting from repairs made without the
required approval.

RFQ# SHARC-547
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2.5 Site of Work to be Performed :

In most cases, CONTRACTOR shall furnish the facility and all necessary supervision, labor, tools, vehicle
manuals and supplies required to provide the repairs and service to all vehicles. County reserues the right to a
full and complete inspection of CONTRACTOR's facilities at any time within CONTRACTOR's normal
work hours and with twenty-four (24) hour notification.2.6 Security of Vehicles; CONTRACTOR shall be

responsible for vehicles accepted flor repair. Responsibility entails ensuring reasonable steps are taken to
secure vehicles and contents from theft and vandalism.

2.6.1 CONTRACTOR shall inspect all vehicles for traffic accident damage and for missing communications
and/or emergency equipment. CONTRACI'OR shall note all damage and missing equipment at the time of
inspection and inform the County of such. CONTRACTOR shall be held responsible for the repair and

replacement ofall damaged/missing equipment unless it has been reported to the County.
a) Incidents of theft or vandalism to County vehicles in the CONTRACTOR's care must be reported to

the County immediately and the CONTRACTOR shall notify and report theft/vandalism to local law
enforcement.

b) CONTRACTOR may be held liable for the replacement/repair of vehicles damaged or missing
equipment while under the control of the CONTRACTOR.

2.7 Subcontracting of Repairs - The CONTRACTOR is responsible for the performance of subcontractors as

well as arranging, managing, and paying for the performance of subcontracted repairs. CONTRACTOR shall
ensure that all subcontractors comply with COUNTY insurance requirements and have copies available to the
COUNTY upon request.

2.8 Inspection of Work - The COUNTY shall have the right to inspect and evaluate the work being performed
and parts or equipment used by the CONTRACTOR. The COUNTY reserves the right to reject materials and

workmanship, at COUNTY sole discretion, to be unacceptable. CONTRACTOR shall immediately remedy
unacceptable workmanship at no expense to the COUNTY.

2.9 Monitoring/ Auditing of Automotive Repairs - COUNTY may, at its discretion, randomly audit and/or
monitor repairs performed on COUNTY vehicles submitted for maintenance and repair. All maintenance and

repairs will be subject to random monitoring within 30 days of the completion of work.

2.10 Parts -All parts shall meet or exceed Original Equipment Manufacturer (OEM) manufacturer's
specifications. Quality name brand aftermarket parts are acceptable upon review and approval by the

COUNTY. No used parts will be installed. The exception of used/reconditioned parts may be acceptable for
body and/or interior work provided the parts meet/exceed the requirements of the repair/maintenance being
performed and approval has been obtained (in writing) from the COUNTY and or designee authorizing their
use before being purchased and installed by the CONTRACTOR. COUNTY reserves the option of providing
the CONTRACTOR any parts required to effect maintenance and/or repairs to COUNTY vehicles.

2.1 I Rebuilt/Overhau led Parts - Components may be sent to the CONTRACTOR for rebuilding or
overhauling, without the entire vehicle being sent for repair or service. The COUNTY requires that
CONTRACTOR shall adhere to all terms outlined in this section. In addition, the warranty for
rebuilt/overhauled parts shall be the same as for any other repair and the period of warranty shall begin from

RFQ# SHARC-547
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the re-installation date of such parts into a vehicle. The COUNTY will provide CONTRACTOR with proof of
installation upon such warranty claim.

2. l2 CONTRACTOR Requirements for Ceneral Automotive Repair and Medium-Heavy Equipment Repair
a) Warranties - Repair work performed by the CONTRACTOR shall be warrantied at a minimum

for the lesser ofone (l) year or 12,000 miles for defective parts or workmanship, unless parts

have warranty coverage for longer periods. All repeat repairs that fall within the above warranty
period shall be corrected by the CONTRACTOR at no additional cost to the County.

b) Road Test Vehicles-All vehicles that have been in the CONTRACTOR's shop for repairs,
including safety related repairs or adjustments such as brakes, steering, etc., must pass a road test
before they are returned to the COUNTY. The nature ofthe test and the test results must be noted
on the work order. Road test personnel must have proper licensing, training and familiarization
with operational characteristics of the vehicle.

REPORTING Rf, QUIREMENTS
l. Monthly Summary Report - Upon request, the CONTRACTOR shall provide a Monthly Summary Report to

the COUNTY following the previous month in which services were provided. The report shall include, but is
not limited to:

a) Vehicle information
b) Service and/or Pa(s Provided
c) Length of Repair time
d) Cost of Repairs

At the request ofthe COUNTY, additional report may be requested irom the Service Provider.

RECORDING KEEPING RESPONSIBILITIES

l.CONTRACTOR shall maintain all records and books pertaining to the delivery of services under this
Agreement and demonstrate accountability for Agreement performance. COUNTY shall have the right upon
reasonable notice and at reasonable hours of business to examine and inspect such records and books.

2. Fiscal records shall be kept in accordance with generally accepted accounting principles and must account
for all funds, tangible assets, revenue and expenditures.

3. All records shall be complete and current and comply with all Agreement requirements. Failure to maintain
acceptable records per the preceding requirements will be considered grounds for withholding payments flor

billings submitted and for termination of the Agreement.

4. CONTRACTOR shall notify designated COUNTY staff, via fax or e-mail, fifteen calendar days preceding

any change ofaddress. The CONTRACTOR is responsible for updating all addresses and employee changes

in the County's e-Pro electronic procurement system.

5. CONTRACTOR shall designate its own full{ime employee as a Contract Representative. Such designation

shall be in writing and provided to the COUNTY. Contract Representative and an approved altemate shall be

available locally Monday through Friday during standard business hours. This Contract Representative shall
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provide overall management and coordination of the Contract on the Proposer's behall shall act as a central
point ofcontact for the County, and have access to technical assistance at all times.

com letin the followin section to identi the service ou are able to vide in each area
HEADQII,\RTERS RECION

Sitc/Bureau ,\ddress

Coroner Wesl/Public Admin 800 S. Redlands Avenue. Perris. CA 92570

137 N. Perris tllvd.. Ste. A. Perris. CA 92570

Special Enforc(3ment Bureau 24312 Daylona Cove. Pcrris. CA 92570

16791 Davis Avenue. Riverside. CA 92518

Shcrift's I"leet Unit 7195 Alessandro Blvd., Riversidc. CA 92506

N4oreno Valley Station 22850 Calle San Juan l)e Los Lagos. Moreno Valley. CA 92553

4095 l,emon Street. Riverside. CA 92501

Robeft Presley Detention Center 4000 Orange Street. Riverside. CA 92501

Jurupa Vallcy Slalion

IID-I/SII]/TSR 1500 Castcllano Rd.. Riverside. CA 92509

CAI,-II) 1260 l'almyrita Avenue. I{iverside. CA 92507

Norco Slation 2870 Clark Avenue. Norco- CA 92860

I'rol'essional Standurds llureau 3403 'lenth St. Suile ll0. Riverside. CA 92501

137 N. Perris Blvd.. Sie. B, Perris, CA 92570Iorensics

ltFt(;to\ I

Site/Bureau .\ddr('rs

Lake Mathews Station 9 Latitude Way. Corona. CA 92881

Lake Elsinore Station 333 [,imited Avcnuc. Lake Elsinore. CA 92530

Southwesl Stalion 30755-A Auld Road- Murrieta CA 92563

Cois Bvrd Detention Center 30755-B Auld Road. Murrieta. CA 92563

43950 Acacia Avenue. Suitc B. I{emcl. CA 92544

Lake Hcmel Subslation

San Jacinto Station 160 W. Sixth Street. San Jacinto, CA 92583

Cab^zon Stalion 50290 Main Stroot. ('abaton. CA 92230

Larrv D. Smith Correctional Facilitv 1627 S. Hargrave Sl., Bannine. CA 92220

Courts-Central 30755{) Auld Road. Suite L067. M'rrrieta. CA 92563

PaEe 24 of 28RFQ# SHARC-547
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Sites / Bureaus bv Resion
The Sheriff s Depaftment is divided into 4 Regions as noted below. Use this list as a reference when

Perris Station

BCTC

7477 Mission Blvd.. Jurupa Vallcy. CA 92509

Ilcrnet Station

56550llighway 74. Mountain Center. CA 92561



RE(;ION 2

Site/Bure{u

I'alm I)esert Station 73-705 Gerald ltrd I)rive. Palm l)es(jrt. CA 9221I

Dispatch-East 73520 Frcd Waring. Palm Dcsen, CA 92260

Coroner East 47255 Oasis Strccl. lndio. CA 92201

.lohn J. Bcnoit Detcntion Ccnlcr 82675 Ilighway l: l.lndio. CA 92201

Thermal Slation 86625 Airpon Boulevard, Thermal. CA 92274

Mecca Slation 91260 Avenue 66- Mcccf, CA 92254

Courts-East 46200 Oasis Strect. Rm. Bl5. lndio. CA 92201

RE(;tON.l
Sile/Burcru ,\ddress

Cobrado River Stalion 260 N. Spring Strcet. Blythc. CA 92225

Blvthe Jail 260 N. Spring Street. Blylhc. CA 92225

Contract tD # SHARC-95330-004- l l/29

Aviation 4850 W. Stelson Avenue. llemet. CA 92545
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Vehicle #

(Sample) F l,EE-l S Vlllll( l,E INSPIICTION ( HE{lXLlST

Riverside County SheriflFleet Division

Riverside County SheriffFleet Division Vehicle Inspection Checklist (lndicate Corrective Action iftakervneeded)

Work Order or Invoice#

lnspcction ltems i'ailcd Corrected

lnspect windshield washer spray. wiper operation and blades (replacc as rcquircd)

lnspect all mirrors (inside and outside)

lnspect HVAC systcms (operation and temperatures)

Check operation ofhom. cxterior lamps. tum signals and hazard warning lights

lnspect engine air cleaner and cabin filters (replace as necdcd), ilapplicable

Check batlery performance (load lest if low perlormance is suspected) and cables

Chcck radiator. coolers. heater and air condition hoses

Inspect and adjust accessory drive belt(s). ifapplicable

lnspcct/record brake wear with all wheels removed (rotate tircs)
Fron/R yo Front/L 70 Rear/R 7" Rear/L o/o Spare

Inspect and lubricate door hinges

Inspect tires lor wear, check and record air pressure

Front/R psi Front/L psi Rear/R psi Rear/ L psi Spare v"
Change engine oil and filter (if>6k miles since last change). inspect for oil/lluid lcaks

Amx "next lube due sticker" in 6 months or 6.000 miles to upper lefl windshield

Inspect and lubricate steering linkage. ifapplicable

Check shocks/struts and other suspension components lbr leals and damage

Inspect/service drive shaft. if applicable

Inspect half:shall dusl k)ols and/or liont hubs (4x,1). ifapplicable

Check and top-offall fluids
Resel maintenance light. if applicable

Engine running and/or road test - check items listed below
Inspect coolant recovery rcscrvoir (level and./or leaks)

Manual or automatic transmission (operation and/or leaks)

Power steering pump. hoses. etc. (operalion and/or leaks)

Exhaust system (leaks. damagc. Loose parts / Irapped fbreign material)

Wash and vacuum vchicle (after the road t€s1)

COMMEN'TS

SICNATTJRE IS REQI]IRED AFTER ALL ITEMS ARE Ct{ECKED/CORRECTED (TIIEN SCAN TO'I'HE VEHICLE FILE)
Once complete, please send a copy ofthis inspection along rvith the invoice to Rivcrside County Sheriff Fleet Division.

Via Umail at RSOneetl?ariversidesherillorq

Signature Employee Name/lD

RFQ# SHARC-547
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HOURLY LABOR RATES:

Auto Body and Paint
I. Refinish Labor $ 75.00 /HR

II. Body Labor s 75.00 /HR

Labor rate not covered above for services selected S /HR

PARTS AND MATERIALS:
Parts OEM $ Per Vehicle $ 75. R

Parts Aftermarket S Per Vehicle $ 75.00 /llR
Paint Material $ Per Vehicle $ 50.00 /HR

RFQ# SHARC-547
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EXHIBIT C
SHERIFF's FLEET _ DELS

Make [Model
Chevrolet lCaprice
Chevrolet llmpala
Chevrolet ln,t u t iu,
Chevrolet ]lr,{utiuu-uybrid
Chevrolet lsilverado I 500

Chevrolet ffahoe2WD
Chevrolet [ahoe4WD
Chevrolet Irur"rr"
Chcvrolet ffraverse AWD
Dodge lchu.ge.
Ford lCrown V ictoria

le-:soFord

lExpeditionF'ord

lExplorerFord

lExplorer 4x4Ford

ln- rsoF'ord

lr-zsoFord

lr-: solrord
Ford ll- us ron

lFusion/HybridFord

lpruFord
Ford lprulHyu.ia
Ford lTransit
N issan In tti'n,
Toyota fCu'nry

lCamry/HybridToyota

RFQ# SHARC-547
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This Agreement is made and entered into by
and between the COUNTY OF RIVERSIDE,
hereinafter
Final Audit Report

2024-12-18 - 0:28:38 Ai.4 GN.iT

3 Emait viewed by Bill Wilson (bill@mrbillstouchup.com)

fle Document e-signed by Bill Wilson (bill@mrbillstouchup.com)

Signature Date: 2024-12-18 - 1:07:33 AM GMT - Time Source: server

fl Document emailed to AMRIT DHILLON (adhillon@rivco.org) for signature

2024-'12-'18 - 1:07:35 A[.,] Gt\47

2024-12-19 - 6.47:20 PM GMI

d Document e-signed by AMRIT DHILLON (adhillon@rivco.org)

Signature Date: 2024-r2-19 - 6:47:42 PN4 GlelT - Time Source: server

O Agreement completed.

2024-12-19 - 6:4? .42 PM GMf

E Adobe Acrobat Sign

2024-12-19

Created:

By:

Status:

Transadioo lD

2024-12-18

SAMUEL COX (SLCOX@RTVCO.ORG)

Signed
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"This Agreement is made and entered into by and between the
COUNTY OF RIVERSIDE, hereinafter" History
e Document created by SAMUEL COX (SLCOX@RIVCO.ORG)

2024-12-18 - 0:28:33 AM GMT

l-1, Document emailed to Bill Wilson (bill@mrbillstouchup.com) for signature

2024-12-18 - 1:06:02 AIJ GN.IT

fl Email viewed by AMRIT DHILLON (adhillon@rivco.org)
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This Agreement made and entered into by and between 2 EASY INC., a Califomia corporation, DBA

MAACO AUTO BODY and PAINT (herein referred to as "CONTRACTOR'), and the COUNTY OF

RIVERSIDE, a political subdivision of the State of California, (herein referred to as "COUNTY"). The parties

agree as follows:

l. Descriotion of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C RSO Fleet.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the

satisfaction ofthe COUNTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

13 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and

continues in effect through November 30,2029, unless terminated earlier. CONTRACTOR shall commence

performance upon signature of this Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board ofSupervisors is the only authority that may obligate the County for a

non-cancelable multi-year agreement.

3. Compensatie[

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. The COUNTY shall pay

the CONTRACTOR for services performed, products provided and expenses incurred in accordance with the

terms of Exhibit B, Payment Provisions. Maximum payments by COUNTY to CONTRACTOR shall not

exceed an aggregate amount of One Million Dollars ($1,000,00.00) during the Period of Performance,

Page 3 of28
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including all expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the

contracted amount and shall have no obligation to purchase any specified amount of services or products.

Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of any of

CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Ageement (lf applicable). AII price

decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases

prior to any approved price adjustment. After the first year ofthe award, a minimum of 30-days advance notice in

writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be

considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount of

profit will remain firm during the period ofthe Agreement. Annual increases shall not exceed the Consumer Price

Index- Atl Consumers, All ltems - Greater Los Angeles, Riverside and Orange County areas and be subject to

satisfactory perlormance review by the COUNTY and approved (if needed) for budget funding by the Board of

Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

County of Riverside
Riverside County Sheriffs Office

7195 Alessandro Blvd.
Riverside. CA 92506

Prelerred to email to following:
RSOFLEET@RIVERSIDESHERIFF.ORG

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering department/division;

Agreement number (SHARC-95330-001- I l/29); quantities; item descriptions, unit prices,

extensions, sales/use tax ifapplicable, and an invoice total.

RFQ# SHARC-547
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b) lnvoices shall be rendered monthly in arrears.

c) All repair invoices submitted for payment shall include a copy of the CONTRACTOR

service/work order that lists the requested reason for service.

3,4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. In the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Govemment Codes, Section 926.10. No legal liability on

the part ofthe COUNTY shall arise for payment beyond June 30 ofeach calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force, and effect.

4. Alteration or Changes to the Agreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. lf any such

alteration causes an increase or decrease in the cost of, or the time required for the performance under this

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.

RFQ# SHARC-547
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5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms olthis Agreement or

fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY,

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice oftermination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be fumished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance up

to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5,6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System lor Award Management (SAM) at https://www.sam.gov for Central

Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and Certifications

Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System (EPLS)

(http://www.epls.gov) (Executive Order 12549,7 CFR Part 3017,45 CFR Part 76, and 44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Covernment system that consolidated the

capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are in

addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Matelials and Products

RFQ# SHARC-517
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The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COLTNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate

in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct ofhis/her duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8. Insnection of Servicel Oualitv Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products to

RFQ# SHARC-547
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be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right to:

(l) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

conformity with the terms of the Agreement; andlor (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Indenendent Contractor/Em nlovment E lis ibili fv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. [t is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and methods for accomplishing the

results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and

state statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation of employment eligibility status required by federal or state statutes and

regulations including, but not limited to, the lmmigration Reform and Control Act of 1986, 8 U.S.C. $ 1324 et

RFQ# SHARC-547
Form #l l6-310 Dated: 3/2112019
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seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.

9,3 Ineligible Person shall be any individual or entity who: ls currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period ofexclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of

execution of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR

has performed such screening on same Covered Individuals under a separate agreement with COUNTY

within the past six (6) months. Covered lndividuals shall be required to disclose to CONTRACTOR

immediately any debarment, exclusion or other event that makes the Covered Individual an lneligible

Person. CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a

Covered Individual providing services directly relative to this Agreement becomes debarred, excluded or

otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becomes aware that a Covered Individual has become an lneligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business

operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

RFQ# SHARC-547
Form #l l6-310 Dated:312112019
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10, Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other pa(y for fumishing any of the work

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

I l. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing

Department's Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been lraudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

ll.2 Prior to the filing ofany legal action related to this Agreement, the parties shall be obligated to

attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost ofthe mediations.

12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations ofthe United States, the State of California, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

RFQ# SHARC-547
Form #l l6-310 Dated:3/2112019
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CONTRACTOR; and COI",TNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall

comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

l2l0l et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the

COUNTY reports and inlormation related to this Agreement as requested by COUNTY.

16. Confidentiality

f6.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

RFQ# SHARC-547
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17. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this

Agreement.

18. Notices

All conespondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in the

United States mail, postage prepaid:

COUNTYOFRIVERSIDE CONTRACTOR

2 Easy Inc. DBA Maaco Auto Body and Paint
27561 Commerce Center Dr.
Temecula. CA 92590
Attn: Marc Navarro
M ar c.nav arro @2easy i nc.com

Riverside County Sherifls Office
4095 Lemon Street
Riverside, CA 92501
Attn: Purchasing

19. Force Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reportin Requirements

In order to comply with child support enforcement requirements of the State of Califomia, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and cefiifications to the

RFQ# SHARC-547
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promptly transmit to the COUNTY all third party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be |imited to, name, identifying number,

symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a

photograph.
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COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will be

transmitted to governmental agencies charged with the establishment and enforcement ofchild support orders.

Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the contract

being awarded to another contractor. In the event a contract has been issued, failure ofthe CONTRACTOR to

comply with all federal and state reporting requirements for child support enforcement or to comply with all

lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall constitute a

material breach of Agreement. lf CONTRACTOR has any questions concerning this reporting requirement.

please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax Customer Service

Office listed in the telephone directory in the State Covernment section under "Employment Development

Department" or access their Intemet site at www.edd.ca.gov.

21. HoldHarmless/Indemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon any

services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of

or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or death

or any other element ofany kind or nature. CONTRACTOR shall defend the Indemnitees at its sole expense

including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense and

settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.

RFQ# SHARC-547
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21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party

claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents, or representatives as Additional Insureds.

A, Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of

Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease with

Iimits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in

favor ofThe County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to. premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain Iiability insurance for all owned, non-owned, or hired vehicles so used in

an amount not less than $ I ,000,000 per occurrence combined single lim it. lf such insurance contains a general

RFQ# SHARC-547
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aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

D, General Insurance Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

Califomia and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. lf the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of

the County's Risk Manager, CONTRACTOR'S carriers shall either; l) reduce or eliminate such self-insured

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of

Riverside with either l) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies

of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in

coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date, another properly executed original Certificate of Insurance and original copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been furnished original Certificate (s) of lnsurance and certified original

copies of endorsements and if requested, certified original policies of insurance including all endorsements
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and any and allother attachments as required in this Section. An individual authorized by the insurance carrier

shall sign the original endorsements for each policy and the Certificate of lnsurance.

4) lt is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance of the scope of

work; or, the term of this Agreement, including any extensions thereoi exceeds five (5) years; the COUNTY

reserves the right to adjust the types of insurance and the monetary limits of liability required under this

Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried by

the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23, General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and ofno force or effect.

23,2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the terms of this Agreement.

23.3 ln the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
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promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chanel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. ln the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23-9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Departmen! of Labor and the State of

California (Cal/OSHA)

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court ofthe

State of Califomia located in Riverside, Califomia, and the parties waive any provision of law providing for a

change of venue to another location. In the event any provision in this Agreement is held by a court of
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competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevenheless

continue in full force without being impaired or invalidated in any way

23.12 ELECTRONIC SIGNATURES: This Agreement may be executed in any number of

counterparts, each of which will be an original, but all of which together will constitute one instrument. Each

party of the Agreement agrees to the use of electronic signatures. such as a digital signature that meet the

requirements of the California Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1 to

1633.17), for executing this Agreement. The parties further agree that the electronic signature(s) included

herein are intended to authenticate this writing and to have the same force and effect as manual signatures.

Electronic signature means an electronic sound, symbol, or process attached to or logically associated with an

electronic record and executed or adopted by a person with the intent to sign the electronic record pursuant to

the CUETA as amended from time to time. Digital signature means an electronic identifier, created by

computer, intended by the party using it to have the same force and effect as the use of a manual signature,

and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type of

"electronic signature" as defined in subdivision (i) ofSection 1633.2 ofthe Civil Code.

23,13 This Agreement, including any attachments or exhibits, constitutes the entire Agreement ofthe

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives ofboth parties.

[s ignature page to.follow]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political 2 EASY INC., DBA MAACO AUTO BODY
subdivision of the State of Califomia AND PAINT, a California Corporation

By,)///.J,4<
V. N4un*l P"r"., Chut 7,

By: yltt Navarro

Marc Navarro, Chief Executive Officer

Dated:
Dec 17,2024

Board of S ISOTS

Dated:

ATTEST:
Kimberly Rector
Clerk ofthe Board

By:
De

APPR VED AS TO FORM:
Minh C. Tran
County Counsel

By
Amrit P. Dhillon
Deputy County Counsel
pa1s6.Dec 18,2024

JAN 2 8 2025 3et
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EXHIBIT A
SCOPE OF SERVICE

Purpose and Background: 2 Easy Inc., a California corporation, DBA Maaco Auto Body and Paint,
(CONTRACTOR) shall provide the COUNTY with autobody collision repair and paint services.

1. QUALIFICATIONS
l.l. CONTRACTOR must maintain the following qualifications throughout the term of the Agreement.

I .2 CONTRACTOR shall have no record of unsatisfactory performance within the past three (3) years..

The CONTRACTOR shall provide record of performance to the COUNTY when requested and must

continue to have satisfactory performance within the term ofthis Agreement.

1.3 CONTRACTOR must be registered with the State of California Bureau of Automotive Repair (BAR)
and have a Riverside County Hazardous Waste Generator Permit

1.4 The CONTRACTOR's technicians servicing COUNTY vehicles shall be certified through an

accredited program such as National lnstitute for Automotive Service Excellence (ASE) or equivalent.

Proof of this certification may be requested and provided to the COUNTY.

I .5 The COUNTY owns and maintains a vehicle fleet that includes various models of passenger cars and

light trucks, as wellas various medium to heavy duty vehicles and equipment. These vehicles include
patrol cars, miscellaneous law enforcement vehicles, general purpose fleet cars, light trucks, and

miscellaneous medium and heavy-duty vehicles at various locations throughout the COUNTY. The

CONTRACTOR must be able to service the COUNTY vehicles as referenced above and in Exhibit C
(Sheriff s Fleet- Make and Models) page 28.

1.6 Requirements of South Coast Air Quality Management District (AQMD) and as applicable per type of
vehicle and regulation must be followed. The CONTRACTOR shall be responsible for complying with all
requirements regarding air quality guidelines in accordance with Local, Regional, State and Federal

regulations.

1.7 Warranties Repair-. work performed by the CONTRACTOR shall be warrantied at a minimum for the

lesser of90 days or 4,000 miles for defective parts or workmanship, unless parts have a warranty coverage

for longer periods. All repeat repairs that fall within the above warranty period shall be corrected by the

CONTRACTOR at no additional cost to COUNTY

2. SERVICES
CONTRACTOR shall provide services in one or more of the following service categories listed below but not

limited to:
a) Body Repair
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b) Frame Repair
c) Paint Work
d) Glass Repair/Replacement
e) Suspension Repair
f) Brake Repair
g) Steering Repair
h) Electrical Repair
i) Airbag System Repair

.i) Component Replacement

2.1 Inspection of Vehicles - Required services to be performed: CONTRACTOR shall evaluate the entire
vehicle in accordance with industry/Original Equipment Manufacturer (OEM) standards. Vehicle may be

required to be road-tested as part of this evaluation unless it is non-operational or unsafe.

2.2 CONTRACTOR shall complete repairs according to the following tumaround times:
The COUNTY Sherifls Office requires repairs to be completed in a reasonable time. If delays should
arise, the Sherifls Office requests that it be communicated to the COUNTY designated Fleet
Departm ent contact at email address: rsoll cctlrirrivcrs idcslrcril'f'. org

2.3 Written Estimates, Diagnostic and Labor Cost Pricing-. CONTRACTOR shall prepare a detailed written
estimate upon completion ofthe inspection process. This report shall provide an estimate ofcost and time for
recommended work. The estimate shall list parts, labor (hours and rate), sublet work (if applicable), any
miscellaneous charges (with explanation), and include applicable sale tax.

2.3.1 CONTRACTOR must check all recommended repairs against each vehicle's manufacturer's
warranty.

2.3.2 If the CONTRACTOR repairs a vehicle that would have otherwise been covered under
warranty, the CONTRACTOR will be responsible for reimbursement of any and all repair charges back to
the County. When quoting parts, only pricing from the following will be accepted minus quoted discount in
this agreement:

I. Chilton Flat Rate Manual
II. Motor Flat Rate Manual
IIL Glen Mitchell Basic Flat Rate Manual
IV. National Auto Glass Calculator
V. All Data

2.4 Required Approvals - Vehicle service process shall include the following:
CONTRACTOR shall provide estimate repair/maintenance cost. For service that exceeds the $400
dollar threshold, CONTRACTOR must obtain approval from the COUNTY's designated Sheriffs
Fleet department contact/project manager/fleet service manager before any work is started.
CONTRACTOR shall note the name, department and title of the person who authorized the repair
along with the date and time approval was obtained. The COUNTY will not be responsible for any
charges resulting from repairs made without the required approval.

RIQ# SHARC.547
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2.5 Site of Work to be Performed :

ln most cases, CONTRACTOR shall furnish the facility and all necessary supervision, labor, tools,
vehicle manuals and supplies required to provide the repairs and service to all vehicles. County
reserves the right to a full and complete inspection of CONTRACTOR's facilities at any time
within CONTRACTOR's normal work hours and with twenry-four (24) hour notification.2.6
Security of Vehicles; CONTRACTOR shall be responsible fbr vehicles accepted for repair.
Responsibility entails ensuring reasonable steps are taken to secure vehicles and contents from
theft and vandalism.

2.6.1 CONTRACTOR shall inspect all vehicles for traffic accident damage and for missing
communications and/or emergency equipment. CONTRACTOR shall note all damage and missing
equipment at the time of inspection and inform the County of such. CONTRACTOR shall be held
responsible for the repair and replacement of all damaged/missing equipment unless it has been reported
to the County.
a) Incidents of theft or vandalism to County vehicles in the CONTRACTOR's care must be reponed to

the County immediately and the CONTRACTOR shall notify and report theft/vandalism to local law
enforcement.

b)CONTRACTOR may be held liable for the replacement/repair of vehicles damaged or missing
equipment while under the control of the CONTRACTOR.

2.7 Subcontracting of Repairs - The CON'IRACTOR is responsible for the performance of subcontractors as

well as arranging, managing, and paying for the performance of subcontracted repairs. CONTRACTOR shall
ensure that all subcontractors comply with COUNTY insurance requirements and have copies available to
the COUNTY upon request.

2.8 Inspection of Work - The COUNTY shall have the right to inspect and evaluate the work being
performed and parts or equipment used by the CONTRACTOR. The COUNTY reserves the right to reject
materials and workmanship, at COUNTY sole discretion, to be unacceptable. CONTRACTOR shall
immediately remedy unacceptable workmanship at no expense to the COUNTY.

2.9 Monitoringi Auditing of Automotive Repairs - COUNTY may, at its discretion, randomly audit and/or
monitor repairs performed on COUNTY vehicles submitted for maintenance and repair. All maintenance and
repairs will be subject to random monitoring within 30 days of the completion of work.

2.10 Parts -All parts shall meet or exceed Original Equipment Manufacturer (OEM) manufacturer's
specifications. Quality name brand aftermarket parts are acceptable upon review and approval by the
COUNTY. No used parts will be installed. The exception of used/reconditioned parts may be acceptable for
body and/or interior work provided the parts meet/exceed the requirements of the repair/maintenance being
performed and approval has been obtained (in writing) from the COUNTY and or designee authorizing their
use before being purchased and installed by the CONTRACTOR. COUNTY reserves the option of providing
the CONTRACTOR any parts required to effect maintenance and/or repairs to COUNTY vehicles.

2.1 I Rebuilt/Overhauled Parts - Components may be sent to the CONTRACTOR for rebuilding or
overhauling, without the entire vehicle being sent for rep
RFQ# SHARC-547
Form #l l6-3 l0 - Dated; 3/21 /2019

Page 22 of28
air or service. The COUNTY requires that



Contract lD # S HARC-95330-001- I l/29

CONTRACTOR shall adhere to all terms outlined in this section. In addition, the warranty for
rebuil overhauled parts shall be the same as for any other repair and the period olwarranty shall begin lrom
the re-installation date of such parts into a vehicle. The COUNTY will provide CONTRACTOR with proof of
installation upon such warranty claim.

2.12 CONTRACTOR Requirements for General Automotive Repair and Medium-Heavy Equipment Repair
a) Warranties - Repair work performed by the CONTRACTOR shall be warrantied at a minimum

for the lesser ofone (l) year or 12,000 miles for defective parts or workmanship, unless parts

have warranty coverage for longer periods. All repeat repairs that fall within the above warranty
period shall be corrected by the CONTRACTOR at no additional cost to the County.

b) Road Test Vehicles-All vehicles that have been in the CONTRACTOR's shop for repairs,
including safety related repairs or adjustments such as brakes, steering, etc., must pass a road test
before they are returned to the COUNTY. The nature ofthe test and the test results must be noted
on the work order. Road test personnel must have proper Iicensing, training and familiarization
with operational characteristics of the vehicle.

REPORTING REQUIREMENTS
l' Monthly Summary Report - Upon request, the CONTRACTOR shall provide a Monthly Summary Report to

the COUNTY following the previous month in which services were provided. The report shall include, but is
not limited to:

a) Vehicle information
b) Service and/or Parts Provided
c) Length of Repair time
d) Cost of Repairs

At the request ofthe COUNTY, additional report may be requested from the Service Provider

RECORDING KEEPING RESPONSIBILITIES

I.CONTRACTOR shall maintain all records and books pertaining to the delivery of services under this
Agreement and demonstrate accountability for Agreement performance. COUNTY shall have the right upon
reasonable notice and at reasonable hours of business to examine and inspect such records and books.

2. Fiscal records shall be kept in accordance with generally accepted accounting principles and must account
for all funds, tangible assets, revenue and expenditures.

3. All records shall be complete and current and comply with all Agreement requirements. Failure to maintain
acceptable records per the preceding requirements will be considered grounds for withholding payments for
billings submitted and for termination of the Agreement.

4. CONTRACTOR shall notify designated COUNTY staff, via fax or e-mail, fifieen calendar days preceding
any change of address. The CONTRACTOR is responsible for updating all addresses and employee changes

in the County's e-Pro electronic procurement system.
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5. CONTRACTOR shall designate its own full-time employee as a Contract Representative. Such designation
shall be in writing and provided to the COUNTY. Contract Representative and an approved alternate shall be

available locally Monday through Friday during standard business hours. This Contract Representative shall
provide overall management and coordination of the Contract on the Proposer's behall shall act as a central
point ofcontact for the County, and have access to technical assistance at alltimes.
Sites / Bureaus bv Resion
The Sherifls Department is divided into 4 Regions as noted below. Use this list as a reference when
com letin the followin section to identi the service ou are able to rovide in each area.
I aADQtTAR',t ERS RECTON

Sile/Bureau Address

800 S. Rcdlandr A\enue. Perrrs. ( n ()2570Coroner West/Public Admin

Perris Slation 137 N. Perris Blvd.. S1c. A. Pcrris. CA 92570

24312 Daytona Covc. Pcrris. CA 92570Special Enforcement rlureau

16791 Davis Avenue. Riverside. CA 92518BC'tC

Sheriffs Flcel Unit 7195 Alcssandro BIvd.. Riverside. CA 92506

Moreno Vallev Station 22850 Calle San Juan De l-os l,agos. Morcno Valley. CA 92553

Administration 4095 [,emon Street. Riverside. CA 92501

Roben Presley Detention Center 4000 Orange Street. Riverside. CA 92501

Jurupa Valley Slalion 7477 Mission Blvd.. Jurupa Valley. CA 92509

I )tlstB/ t srl 1500 Castellano Rd.- Riverside- CA 92509

1260 Palmyrita Avenue. Riverside, CA 92507CAI-.II)
Norco Station 2870 Clark Avcnuc, Norco. CA 92860

Prol'essional Standards Bureau 3403 Tenlh St, Suite I10. Rivcrsidc. CA 92501

Forensics 137 N. Pcrris Blvd.. Sle. B. Perris, CA 92570

RF]Gt()\ I
Site/Burcau Addrcss

Lake Mathews Station 9 l,atitude Way. Corona. CA 92881

333 Limited Av€nue. Lake Elsinore, CA 92530[-ake I]lsinore Stalion

Southwcsl Stalion 30755-A Auld Road- Murrieta- CA 92563

30?55-B Auld Road. Murrict& CA 92563Cois Byrd Detention Center

Hemet Station 43950 Acacia Avenue. Suite U. llemet. CA 92544

Lake I lemet Substation 56550 llighway 74, Mountain Center. CA 92561

San.lacinto Slation 160 W. Sixrh Srrccl, San Jacinro, cA 92583

CabaTon station 50290 Main Slreet. Cabazon. CA 92230

l,ary D. Smith Corrcclional Facilily 1627 S. flargrave St.. Bumning. CA 92220

Courts-Central 30755-D Auld Road. Suite L067. Murriela. CA 92563
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RT]GION 2

Sitc/Bure.u ,\ddress

Palm l)esert Station 73-705 Gcrald Ford Drive- Palm Desert. CA 9221 I

Dispatch-East 73520 F'red Waring, Palm Desert, CA 92260

47255 Oasis Strcet. Indio. CA 92201Coroner East

John J. Benoit Delention Cenler 82675 lli8hway I I l. lndio. CA 92201

86625 Airlort Boulevard. Thermal. CA 92274'l-hermal Slalion

Mecca Station 91260 Avenue 66. Meccn CA 92254

Courts-East 46200 Oasis Street. Rft. Bl5, Indio. CA 92201

REGION 3

.\ddressSite/Bureau

Colorado Ri\er Station 260 N. Spring Street. Blythc. CA 92225

Blvthe Jail

Contract ID # SHARC-95330-001 -l I /29

Aviation 4850 W. Stelson Avenue. Hemct. CA 92545
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Vchicle #

(Sample) l'l,ED I S vEHICLE INSPEC'f lO)i (:HECKLIST

lnspcction ltcms l-ailed (lorreclcd

Check windshicld lbr cracks. chips and pitting

lnspect windshield washer spray- wiper opcration and blades (replace as required)

lnspect all mirrors (inside and outside)

Inspect restraint systems (seat belts, airbags. etc.)

Inspect HVAC systems (operation and temperatures)

Check operation ofhom, exterior lamps. tum signals and hazard waming lights

lnspect engine air cleaner and cabin filters (replace as needed). ifapplicable

Check battery perlormance (load test if low perlormance is suspected) and cables

Check radiator. coolers, heater and air condilion hoses

Inspect and adjust accessory drive belt(s). ifapplicable

lnspect/record brake wear with all wheels removed (rotate lires)
Front/R yo FrcntlL o/o Rear/R o/o Rear/L o/o Spare

lnspect and lubricate door hinges

lnspect tires for wear, check and record air pressure

Front/R psi F.ont/L psi Rea/R psi Rear/ L psi Spare
Change engine oil and lilter (if>6k miles since last change). inspect lor oil/Iuid leaks

Aftix "next lube due slickcr" in 6 months or 6.000 miles to uppcr leli windshield

Inspect and lubricate steering linkage, il'applicable

Check shocks/struts and oth€r suspension components lor leaks and damage

Inspect/servicc drivc shaft. if applicable

Inspecl half-shaft dust boots and/or front hubs (,1x4), ifapplicable
Check and top-offall tluids
Rcset maintenanc€ light. if applicable

Engine running and./or road tcst - check items listed below

lnspect coolant recovery reservoir (level and/or leals)
Manual or automatic transmission (opcration and/or leaks)

Power steering pump. hoses. etc. (operation and/or leaks)

Exhaust system (leaks. damage. Loose parts / Trapped lbreign material)

Wash and vacuum vehicle (afier the road test)

SIGNATURE IS REQTJIRED AFTER ALL ITEMS ARE CHtiCKED/CORRECTED ( HEN SCAN TO THE VEHICLE FILE)
Oncc complete, please send a copy ofthis inspection along with the invoice to Riverside County SheriffFleet Division.

Via Email at BsQllsdl-illi\ailslhlrillqs

Signature Employee Name/lD
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EXHIBIT B
PAYMENT PROVISIONS

Auto Body and Paint
I. Refinish Labor $ 60.00 /HR

ll. Bodv l-abor s 60.00 /HR

Labor rate not covered above for services selected $ R

PARTS AND MATERIALS:
Parts OEM $ Per Ve hicle $

Per Vehicle $

R

Parts Aftermarket $ /llR
Paint Material S 150.00 Per Vehicle $ /HR
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SHERIFF's FLEET - MAKE
Make Model
C hev ro let Caprice
C hev ro let Impala
Chevrolet Malibu
Chevrolet Malibu-Hybrid
Chevrolet Silverado 1500

Chevrolet 'fahoe2WD

Chevrolet Tahoe4WD
'l'raverseChevrolet

Chevrolet
Dodge Chargcr
Ford Crown Victoria
Ford E-350
Ford Expedition
Ford Explorer
Ford Explorer 4x4
Ford F-r50
Ford f--250
["ord F-3 50
Ford Fus ion
Ford Fusion/Hybrid
Ford PIU
Ford PIU/Hybrid

TransitFord
A ltimaN issan

Toyota Camry
Toyota Camry/Hybrid
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EXHIBIT C

fraverse AWD
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