
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.20

llD # 26647)

MEETING DATE:
Tuesday, March 11 ,2025

FROM : HOUSING AND WORKFORCE SOLUTIONS

SUBJECT: HOUSING AND WORKFORCE SOLUTIONS (HWS): Ratify and Accept the
Encampment Resolution Funding (ERF) from the State of California Business, Consumer
Services and Housing Agency (BCSH), California lnteragency Council on Homelessness (Cal
ICH) for Housing and Encampment Response for The Murrieta Creek River Bottom; Approve
and Authorize the Director of HWS to enter into and execute Standard Agreement 24-ERF-3-R-
100027 with BCSH and execute Subrecipient Agreements with ERF Subrecipients and MOU's
for the ERF Program; District 3. [Total Cost $12,612,779; 100% State Funds] (4/5 Vote
Required)

RECOMMENDED MOTION: That the Board of Supervisors:

Ratify and Accept the Encampment Resolution Funding (ERF) from the State of
California, administered by the Business, Consumer Services and Housing Agency
(BCSH), California lnteragency Council on Homelessness (Cal ICH), in the amount of
$12,612,778.95 to prevent, reduce, and end homelessness;

Continued on page 2

ACTION:4/5 Vote Required, Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: March 11, 2025
xc: HWS

Kimberly A. Rector
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIOE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors

2. Ratify and Authorize the Director of the Department of Housing Workforce Solutions
(HWS), or designee, to enter into and execute Standard Agreement 24-ERF-3-R-
100027, substantially as to form as detailed in Attachment A, with BCSH to receive ERF
Program funds, in the total aggregate amount of $12,612,778.95 effective upon BCSH
approval and terminating no later than April 15, 2029, subject to availability of fiscal
funding and as approved as to form by County Counsell

3. Approve the form of the attached Subrecipient Agreement Template for the ERF
Program (Attachment D), substantially as to form and as approved as to form by County
Counsel, for use with Riverside County Departments for eligible activities;

4. Approve the form of the attached Memorandum of Understanding (MOU) Template for
the ERF Program (Attachment E), substantially conforming in form and as approved as
to form by County Counsel, for use with Riverside County Departments for eligible
activities;

5. Authorize the Director of HWS, or designee to execute individual Encampment
Resolution Funding Subrecipient Agreements and MOUs, substantially confirming in

form and substance to the Template and as approved as to form by County Counsel,
with each subrecipient, for the projects, effective on the start date and terminating on the
end date, in an amount not to exceed the total grant amount, as set forth in Attachment
a

6. Authorize the Director of HWS, or designee, based on the availability of flscal funding
and as approved as to form by County Counsel, to administer all actions necessary and
sign all necessary documents related to the administration of the ERF grant award, in

accordance with program requirements, including to: (a) sign amendments to
Subrecipient Agreements or MOU'S that make modification to the statement of work and
stay within the intent of the agreement or MOU; and (b) sign amendments to the
compensation provisions of the Subrecipient Agreements or MOU's, including moving
funds between each agency not to exceed the total grant amount of the ERF Program,
as set forth in the Standard Agreement and approved by BCSH;

7. Ratify and Authorize the Purchasing Agent to issue Purchase Orde(s) for ERF Program
Subrecipients in an amount not to exceed total grant amounts, as set for in Attachment
B; and
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8. Approve and direct the Auditor-Controller to make the budget adjustment shown in

Attachment C.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current FiscalYear: Total Cost: Ongolng Cost

COST $6,306,390 $6,306,389 $12,612,779 $0
NET COUNTY COST $0 $o $0 $0

SOURCE OF FUNDS: 100% State Funding
Budget Adjustment: Yes

For Fiscal Year: 24125 - 25126

BACKGROUND:
Summary
On April 30, 2024, the Riverside County Department of Housing and Workforce Solutions
(HWS) submitted a proposal to the State of California requesting $12,612,778.95 under the
Encampment Resolution Funding Program (ERF). This program, administered by the California
Department of Housing and Community Development (HCD) within the Business, Consumer
Services and Housing Agency, provides one-time, competitive grant funding to Continuums of
Care and/or local jurisdictions. To date, three rounds of the Encampment Resolution Funding
Program have been offered.

The proposed funding will support the Murrieta Creek Home Project (t\ilcHP), an initiative aimed
at addressing encampments along the Murrieta Creek riverbed. This area spans over twelve
miles, connecting the unincorporated areas of Temecula, lvlurrieta, Wildomar, and Lake
Elsinore. Building on the success of the County's multidisciplinary approach at the Santa Ana
River Bottom (SARB) and San Jacinto River Bottom (SJRB) encampments-both funded
through previous ERF rounds-the County will expand its efforts to implement a housing-first,
person-centered approach at Murrieta Creek. The project aims to empower individuals residing
in encampments and facilitate successful transitions into permanent housrng.

Key components of the MCHP include the creation of 50 additional emergency shelter beds
through partnerships with God's Fan Club dba Project Touch and the City of Murrieta, and the
establishment of 80 permanent housing subsidies to support the rapid rehousing of individuals
experiencing homelessness. These measures will provide both immediate stabilization and
long-term housing solutions for the population served by the project.

The MCHP will leverage existing partnerships and infrastructure established through the
Regional Housing Alliance, a coalition of four southwest cities and surrounding areas within
Riverside County.

The requested ERF funding will support a multidisciplinary team comprising of Riverside County
Departments, including Housing and Workforce Solutions (and the Housing Authority of the
County of Riverside), Riverside University Health System-Behavioral Health, and the
Department of Animal Services, along with the City of Murrieta and the emergency shelter
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

provider, God's Fan Club dba Project Touch. Memorandums of Understanding (MOUs) and

Subrecipient Agreements will formalize the collaboration among all partners.

lmpact on Residen ts and Businesses
Through HWS, the County of Riverside and its subrecipients continue improving the lives of
men, women and children experiencing homelessness through the direct housing and service
programs.

Contract Historv and Price Reasonableness
ln accordance with Ordinance 459.6, this agreement is exempt from competitive bidding under
Category ll, Exceptions, c. Contracts for shelter home and youth home services and e. Services

rendered by any federal, state, or local government agency.

ATTACHMENT:

. Attachment A

. Attachment B

. Attachment C

. Attachment D

. Attachment E

Standard Agreement
Encampment Resolution Subrecipients

Schedule A - Budget Adjustment
Subrecipient Agreement Tem plate

Memorandum of Understanding Template
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Diana Malimon

12/19/2024
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Program Name: Encampment Resolution Funding Program “ERF” 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024  
Prep. Date: 10-04-2024    

AUTHORITY, PURPOSE, AND SCOPE OF WORK 
 
1. Authority  
  

The State of California has established the Encampment Resolution Funding Program 
(“ERF” or “Program”) pursuant to Chapter 7 (commencing with Section 50250) of Part 1 
of Division 31 of the Health and Safety Code. ERF was amended by SB 197 (Statutes 
of 2022, Chapter 70, Sec.3-8, effective June 30, 2022). 

  
The Program is administered by the California Department of Housing and Community 
Development (“HCD”) in the Business, Consumer Services and Housing Agency 
(“Agency”). ERF provides one-time, competitive grant funds to Continuums of Care and 
/ or Local Jurisdictions as defined below. To date, there have been three rounds of the 
Encampment Resolution Funding Program. This Standard Agreement governs the 
Rolling Disbursement in Round 3 of the ERF Program (“ERF-3-R”). For this Standard 
Agreement, ERF-3-R is synonymous with “ERF” or “Program” and refers to programs 
and grantees under Health and Safety Code 50252.1(c)(1). 

  
This Standard Agreement along with all its exhibits (“Agreement”) is entered into by 
HCD and a Continuum of Care or a Local Jurisdiction (“Grantee”) under the authority of, 
and in furtherance of, the purpose of the Program. In signing this Agreement and 
thereby accepting this award of funds, the Grantee agrees to comply with the terms and 
conditions of this Agreement, the Notice of Funding Availability (“NOFA”) dated 
November 27, 2023, under which the Grantee applied, the representations contained in 
the Grantee’s application, HCD guidance or directives, and the requirements appearing 
in the statutory authority for the Program cited above.  

 
2. Purpose  
 

As stated in the NOFA, the Program’s objective is to fund actionable, person-centered 
local proposals that resolve the experience of unsheltered homelessness for people 
residing in encampments. Resolving these experiences of homelessness will 
necessarily address the safety and wellness of people within encampments, resolve 
critical encampment concerns, and transition individuals into interim shelter with clear 
pathways to permanent housing or directly into permanent housing, using data 
informed, non-punitive, low-barrier, person-centered, Housing First, and coordinated 
approaches. These projects must comply with the principles of Housing First as defined 
in Welfare and Institutions Code section 8255. Proposals may bolster existing, 
successful models and/or support new approaches that provide safe stable, and 
ultimately permanent housing for people experiencing homelessness in encampments. 
Expenditures shall be consistent with the legislative intent of the authorizing statute to 
ensure the safety and wellness of people experiencing homelessness in encampments.  

 

https://www.hcd.ca.gov/sites/default/files/docs/grants-and-funding/calich/erf_3r_nofa.pdf
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Program Name: Encampment Resolution Funding Program “ERF” 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024  
Prep. Date: 10-04-2024    

3.  Definitions  
  
The following Encampment Resolution Funding Program terms are defined in 
accordance with Health and Safety Code section 50250, Subdivisions (a) – (m);  
  
A. “Additional funding round moneys” means moneys appropriated for the program 

in or after fiscal year 2022–23. 
 

B. “Agency” means the Business, Consumer Services, and Housing Agency. 
 

C. “Applicant” means a continuum of care or local jurisdiction. 
 

D. “Continuum of Care” has the same meaning as in Section 578.3 of Title 24 of the 
Code of Federal Regulations. 
 

E. “Council” means the California Interagency Council on Homelessness, previously 
known as the Homeless Coordinating and Financing Council created pursuant to 
Section 8257 of the Welfare and Institutions Code. 
 

F. “County” includes, but is not limited to, a city and county. 
 

G. “Department” means the California Department of Housing and Community 
Development. 
 

H. “Funding round 1 moneys” means moneys appropriated for the program in fiscal 
year 2021–22. 
 

I. “Homeless” has the same meaning as in Section 578.3 of Title 24 of the Code of 
Federal Regulations. 
 

J. “Local Jurisdiction” means a city, including a charter city, a county, including a 
charter county, or a city and county, including a charter city and county. 
 

K. “Program” means the Encampment Resolution Funding program established 
pursuant to this chapter. 
 

L. “Recipient” means an applicant that receives grant funds from HCD for the 
purposes of the program. 
 

M. “State right-of-way” means real property held in title by the State of California 
 
Additional definitions for the purposes of ERF program:  
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Program Name: Encampment Resolution Funding Program “ERF” 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024  
Prep. Date: 10-04-2024    

“Grantee” is “a Continuum of Care or a Local Jurisdiction that receives grant funds from 
HCD for the purposes of the program. Grantee is synonymous with “Recipient.” 
 
“Subrecipients” or “Subgrantees” are entities that receive subawards from “Recipients” 
or “Grantees” to carry out part of the Program. 
 
“Expended” means all ERF funds obligated under contract or subcontract that have 
been fully paid and receipted, and no invoices remain outstanding. 
 
“Obligate” means that the Grantee has placed orders, awarded contracts, received 
services, or entered into similar transactions that require payment using ERF funding. 
Grantees must expend and obligate the funds by the statutory deadlines set forth in this 
Exhibit A. 

 
4. Scope of Work  

  
This Scope of Work identifies the terms and conditions necessary to accomplish the 
Program’s intended objectives.   
 
As detailed in Exhibit A.2, the Program’s objective is to fund grantees to implement 
actionable, person-centered local proposals that resolve the experience of unsheltered 
homelessness for people residing in encampments.   
 
Grantees will implement their ERF funded local proposals in compliance with the terms 
and conditions of this Agreement, the NOFA under which the Grantee applied, the 
representations contained in the Grantee’s application, HCD guidance and directives, 
and the requirements per the authorizing statute. 
 
Expenditures shall be consistent with the legislative intent of the authorizing statute to 
ensure the safety and wellness of people experiencing homelessness in encampments. 
Permissible eligible uses and activities are detailed below in Exhibit B, Budget Details 
and Payment Provisions.  
 
Grantees are expected to be close partners with HCD. This means timely and accurate 
reporting, candid communication of successes and challenges, and availability of 
persons, information, or materials.   
 
Quarterly reporting requirements are detailed below in Exhibit D.4, Reporting, 
Evaluation, and Audits.  
 
Fiscal deadlines are detailed below in Exhibit A.6, Effective Date, Term of Agreement, 
and Deadlines.  
 

bookmark://Exhibit_B/
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Program Name: Encampment Resolution Funding Program “ERF” 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024  
Prep. Date: 10-04-2024    

Grantees shall complete a Final Work Product (as detailed below in Exhibit A.6.D) and 
participate in a program evaluation regarding their implementation of ERF awards. To 
support this effort, HCD will make Technical Assistance available.   
 
HCD maintains sole authority to determine if a Grantee is acting in compliance with the 
program objectives and may direct Grantees to take specified actions or risk breach of 
this Agreement. Grantees will be provided reasonable notice and HCD’s discretion in 
making these determinations are absolute and final.    

 
5. HCD Contract Coordinator  

  
HCD’s Contract Coordinator for this Agreement is HCD’s Grant Program Design Section 
Chief or the Grant Program Design Section Chief’s designee. Unless otherwise 
instructed, any communication shall be conducted through email to the HCD Contract 
Coordinator or their designee. If documents require an original signature, the strongly 
preferred form is an e-Signature in accordance with the Uniform Electronic Transactions 
Act (UETA). If an Awardee is unwilling or unable to sign a document electronically, HCD 
shall accept wet or original signed documents. These documents containing wet 
signatures should be both mailed to HCD and scanned and emailed as instructed. State 
law or policy may require the use of wet signatures for specific documents. The 
Representatives during the term of this Agreement will be:  

 
 

  PROGRAM  GRANTEE  

ENTITY:  California Department of Housing 
and Community Development  County of Riverside  

SECTION/UNIT:  Policy and Program Support   

ADDRESS:  651 Bannon Street, Suite 400 
Sacramento, CA, 95811 

13407 Gold Medal Court, 
Riverside, California 92503 

CONTRACT 
COORDINATOR   Jeannie McKendry Tanya Torno  

PHONE 
NUMBER:  (916) 490-9589  (442) 315-0264 

EMAIL 
ADDRESS:  

HPDHomelessnessGrants@hcd.ca.gov 
Jeannie.McKendry@hcd.ca.gov ttorno@rivco.org 

  

mailto:HPDHomelessnessGrants@hcd.ca.gov
mailto:ttorno@rivco.org
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The Department reserves the right to change their HCD Contract Coordinator, 
designee, contract administering entity, and / or contact information at any time with 
reasonable notice to the Grantee.  
 
All requests to update the Grantee information listed within this Agreement shall be 
emailed to the HCD grant’s general email box at 
HPDHomelessnessGrants@hcd.ca.gov.  
 
Notice to either party may be given by email. Such notice shall be effective when 
received as indicated on email. Changes to the HCD Contract Coordinator, designee, 
and / or contact information or grantee information can be made without a formal 
amendment. 

6. Effective Date, Term of Agreement, and Deadlines  
 

A. This Agreement is effective upon execution by HCD, which includes signature 
from the Grantee and HCD.  This is indicated by the HCD provided signature and 
date on the second page of the accompanying STD. 213, Standard Agreement. 

 
B. Performance shall start no later than 30 days, or on the express date set by HCD 

and the Grantees, after all approvals have been obtained and the Grant 
Agreement is fully executed. Should the Grantee fail to commence work at the 
agreed upon time, HCD, upon five (5) days written notice to the grantee, 
reserves the right to terminate the Agreement.  

 
C. Grantees will continue to perform until the Agreement is terminated, including 

data reporting and participation in program evaluation activities, as needed.   
 
D. This Agreement will terminate on April 15, 2029.   
 

Grantees shall submit a Final Work Product by April 1, 2028. The Final Work 
Product will include programmatic and fiscal data and a narrative on the outputs 
and outcomes of the program on a reporting template to be provided by HCD. 

    
HCD will review submitted Final Work Products and collaborate with Grantees to 
cure any deficiencies by April 15, 2029.   

 
Grantees are expected to continue performing until April 15, 2029. This means 
timely and accurate reporting, candid communication of success or 
shortcomings, and availability of persons, information, or materials.   

 
E. Expenditure and Obligation Deadlines: 

mailto:HPDHomelessnessGrants@hcd.ca.gov
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1) Grantees shall expend no less than 50 percent and obligate 100 percent 

of Program funds by June 30, 2025. 
 
2) Grantees that have not obligated 100 percent of their Program funds by 

June 30, 2025, shall submit an alternative disbursement plan to HCD for 
approval no later than July 30, 2025. This alternative disbursement plan 
should detail the explanation for the delay and plans for all future 
obligations and expenditures. 

 
3) Grantees not meeting the requirements outlined in (i) may be subject to 

additional corrective action, as determined by HCD. 
 
4) All Program funds (100 percent) shall be expended by June 30, 2027.  

Any funds not expended by this date shall revert to the fund of origin 
pursuant to HSC Section 50253(e)(5). 

 

    
 



County of Riverside 
24-ERF-3-R-100027 

Page 7 of 23 
EXHIBIT B 

 

Program Name: Encampment Resolution Funding Program “ERF” 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024  
Prep. Date: 10-04-2024    

BUDGET DETAIL AND PAYMENT PROVISIONS 
 
1. Payee 

Name: County of Riverside            Amount: $12,612,778.95  

2. General Conditions Prior to Disbursement   
 

All Grantees must submit the following completed forms prior to ERF being released:   
   

A. Request for Funds Form (“RFF”)  
  

B. STD 213 Standard Agreement form and Exhibits A, B, D and E 
 

C. STD 204 Payee Data Record or Government Agency Taxpayer ID Form 
 

3. Disbursement of Funds    
 

ERF will be disbursed to the Grantee in one allocation upon receipt, review and 
approval of the completed Standard Agreement and RFF by HCD. 
 
The RFF must include the proposed eligible uses and the amount of funds proposed to 
be expended. 
 

4. Budget Details and Expenditure of Funds   
 

The Grantee shall expend Program funds on eligible uses and activities as detailed in 
the submitted, approved budget. HCD reserves the right to direct specific line-item 
changes in the originally submitted Application budget or subsequently submitted 
budgets.  

           
A. Budget Changes  

 
1) Process: 
 

Budget modification requests should be made as part of the quarterly 
report process. These requests will be reviewed in the first week after 
quarterly reports are received. HCD may consider budget change 
requests outside of this process, through email as needed due to 
documented, exigent circumstances. Grantees carry the burden to 
anticipate foreseeable budget change requests and should plan 
accordingly.    
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HCD reserves the right to amend or adjust this process as necessary.  
 
2) Conditions requiring a budget modification request: 
 

Changes may be made to the timing (e.g., fiscal year) of eligible use 
expenditures without prior approval by HCD so long as the total 
expenditures (actual and projected) for each eligible use category remain 
the same as approved in the standardized budget.   

 
Any decrease or increase to the total expenditures for any eligible use 
category must be approved by HCD’s Grant Program Design Section 
Chief or their designee, in writing, before the Grantee may expend 
Program funds according to an alternative standardized 
budget. The Grants Program Design Section Chief will respond to Grantee 
with approval or denial of request. Failure to obtain written approval from 
HCD as required by this section may be considered a breach of this 
Agreement. A breach of this agreement may result in remedies listed 
below in Exhibit D.6, Breach and Remedies. 

 
 Regardless of an increase or decrease of an expenditure amount, any 

significant or material programmatic or fiscal change shall be submitted to 
HCD for prior approval.  

 
B. Eligible Uses 
 

Eligible uses and activities must be consistent with HSC Sections 50250 – 
50254, other applicable laws, the terms and conditions of this Agreement, HCD 
guidance or directives, the NOFA under which the Grantee applied, 
representations contained in the Grantee’s application, and the Purpose of the 
Program as detailed in Exhibit A.2, Purpose. 
 
Eligible uses and activities include, but are not limited to, the following: 
 
Rapid Rehousing: Rapid rehousing, including housing identification services, 
rental subsidies, security deposits, incentives to landlords, and holding fees for 
eligible persons, housing search assistance, case management and facilitate 
access to other community-based services. 
 
Operating Subsidies: Operating subsidies in new and existing affordable or 
supportive housing units, emergency shelters, and navigation centers. Operating 
subsidies may include operating reserves.  
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Street Outreach: Street outreach to assist eligible persons to access crisis 
services, interim housing options, and permanent housing and services.  
 
Services Coordination: Services coordination, which may include access to 
workforce, education, and training programs, or other services needed to 
improve and promote housing stability for eligible persons, as well as direct case 
management services being provided to persons. 
 
Systems Support: Systems support for activities that improve, strengthen, 
augment, complement, and/or are necessary to create regional partnerships and 
a homeless services and housing delivery system that resolves persons’ 
experiences of unsheltered homelessness.  
 
Delivery of Permanent Housing: Delivery of permanent housing and innovative 
housing solutions, such as unit conversions that are well suited for eligible 
persons.  
 
Prevention and Shelter Diversion: Prevention and shelter diversion to 
permanent housing, including flexible forms of financial assistance, problem 
solving assistance, and other services to prevent people that have been placed 
into permanent housing from losing their housing and falling back into 
unsheltered homelessness. This category is only available to serve people who 
were formerly residing in the prioritized ERF encampment site.   
 
Interim Sheltering: Interim sheltering, limited to newly developed clinically 
enhanced congregate shelters, new or existing non-congregate shelters, and 
operations of existing navigation centers and shelters based on demonstrated 
need that are well suited for eligible persons.  
 
Improvements to Existing Emergency Shelters: Improvements to existing 
emergency shelters to lower barriers, increase privacy, better address the needs 
of eligible persons, and improve outcomes and exits to permanent housing. 
 
Administration: up to 5% of awarded Program funds may be applied to 
administrative costs. 
 
Program funds shall not be expended on Site Restoration or other Ineligible 
Costs as detailed immediately below. 

 
 

5. Ineligible Costs   
   



County of Riverside 
24-ERF-3-R-100027 

Page 10 of 23 
EXHIBIT B 

 

Program Name: Encampment Resolution Funding Program “ERF” 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024  
Prep. Date: 10-04-2024    

ERF shall not be used for costs associated with activities in violation, conflict, or 
inconsistent with Health and Safety Code sections 50250 – 50254, other applicable 
laws, the terms and conditions of this Agreement, HCD guidance or directives, the 
NOFA under which the Grantee applied, representations contained in the Grantee’s 
application, and the Purpose of the Program as detailed in Exhibit A.2, Purpose.  
 
Moreover, no parties to this contract nor their agents shall directly or indirectly use ERF 
awards for any use or activity that is in violation, conflict, or inconsistent with the 
legislative intent of the authorizing statute to ensure the safety and wellness of people 
experiencing homelessness in encampments. ERF funded activities that cause a 
traumatic effect are inconsistent with ensuring the safety and wellness of people 
experiencing homelessness in encampments. 
 
HCD, at its sole and absolute discretion, shall make the final determination regarding 
the allowability of ERF expenditures.    
 
HCD reserves the right to request additional clarifying information to determine the 
reasonableness and eligibility of all uses of the funds made available by this 
Agreement. If the Grantee or its funded subrecipients use ERF funds to pay 
for ineligible activities, the Grantee shall be required to reimburse these funds to HCD at 
an amount and timeframe determined by HCD.    
   
An expenditure which is not authorized by this Agreement, or by written approval of 
HCD, or which cannot be adequately documented, shall be disallowed, and must be 
reimbursed to HCD by the Grantee at an amount and timeframe determined by HCD.    
  
Program funds shall not be used to supplant existing local funds for homeless housing, 
assistance, prevention, or encampment resolution.    

Unless expressly approved by HCD in writing reimbursements are not permitted for any 
Program expenditures prior to this Agreement’s date of execution.   
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ERF GENERAL TERMS AND CONDITIONS 
   
1. Termination and Sufficiency of Funds  

 
A. Termination of Agreement  
 

HCD may terminate this Agreement at any time for cause by giving a minimum 
of 14 days’ notice of termination, in writing, to the Grantee. Cause shall consist 
of violations of any conditions of this Agreement, violation of any federal or state 
laws; or withdrawal of HCD’s expenditure authority as described in Exhibit D, 
Breach and Remedies. Violation of any federal or state laws; or withdrawal of 
HCD’s expenditure authority.  Upon termination of this Agreement, unless 
otherwise approved in writing by HCD, any unexpended funds received by the 
Grantee shall be returned to HCD within 30 days of HCD’s specified date 
of termination.  

 
B. Sufficiency of Funds  

 
This Agreement is valid and enforceable only if sufficient funds are made 
available to HCD by legislative appropriation. In addition, this Agreement is 
subject to any additional restrictions, limitations or conditions, or statutes, 
regulations or any other laws, whether federal or those of the State of California, 
or of any agency, department, or any political subdivision of the federal or State 
of California governments, which may affect the provisions, terms or funding of 
this Agreement in any manner.  

 
2. Transfers  

 
Grantee may not transfer or assign by subcontract or novation, or by any other means, 
the rights, duties, or performance of this Agreement or any part thereof, except as 
allowed within Exhibit D.12, Special Conditions – Grantees/Subgrantee or with the prior 
written approval of HCD and a formal amendment to this Agreement to affect such 
subcontract or novation. 

  
3. Grantee’s Application for Funds   

 
Grantee submitted a standardized budget to HCD as part of their application for the 
Program.   
 
Grantee warrants that all information, facts, assertions and representations contained in 
the application and approved modifications and additions thereto are true, correct, and 
complete to the best of Grantee’s knowledge. In the event that any part of the 
application, or any approved modification or addition thereto is untrue, incorrect, 
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incomplete, or misleading in such a manner that would substantially affect HCD 
approval, disbursement, or monitoring of the funding and the grants or activities 
governed by this Agreement, then HCD may declare a breach of this Agreement and 
take such action or pursue such remedies as are legally available.   

 
4. Reporting, Evaluation, and Audits 

  
A.   Reporting Requirements 
 

1) Timing and Format of Reports.  
 

Grantee is required to provide HCD or its agents with all data and 
outcomes that may inform an assessment of the funded proposal. 
Grantees shall report quarterly and have one Final Work Product 
submitted prior to this Agreement’s termination.  

 
The quarterly reports shall be submitted on a template to be provided by 
HCD at least 90 days prior to the first reporting deadline. HCD may 
request interim reports as needed and will provide no less than 30 days’ 
notice to Grantees. 

 
2) Required Data 
 

Grantees will be required to provide, at minimum:  
 

• Outreach and service path data at the anonymized, individual level.    
• Current housing status of persons served in the aggregate.    
• Status of funding as presented in the HCD approved, standardized 

budget. 
• Continued confirmation that projects receiving ERF funds are 

populated timely into HMIS and use HCD supplied funding codes.  
 

HCD’s discretion in identifying which information shall be included in these 
reports is final. Grantees shall also report information in the form and 
manner required by HCD. Failure to comply will be considered a breach.   
 
Pursuant to HSC Section 50254, grantees shall provide data elements, 
including, but not limited to, health information, in a manner consistent 
with state and federal law, to their local Homeless Management 
Information System for tracking in the statewide Homeless Data 
Integration System. 
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Pursuant to HSC Section 50254(b)(3), Grantees shall report individual, 
client-level data for persons served by grant funding to HCD, in addition to 
any data reported through local Homeless Management Information 
System, as required by HCD for the purposes of research and evaluation 
of grant performance, service pathways, and outcomes for people served.  

Grantees shall comply with the data entry requirements of AB 977, located 
at Welfare and Institutions Code section 8256(d). 

3) HCD usage of Reports  

Pursuant to HSC Section 50254(b)(4), HCD may use information reported 
directly from grantees and through statewide Homeless Data Integration 
System for the purposes of research and evaluation of grant performance, 
service pathways, and outcomes for people served. 

 
4) Failure to Report 
 

If the Grantee fails to provide any such report, HCD may recapture any 
portion of the amount authorized by this Agreement with a 14-day written 
notification.  

 
B.  Evaluation  

 
1) At HCD’s discretion, Grantees shall participate in a program evaluation 

regarding their implementation of ERF awards. To support this effort, HCD 
will contract a third party to complete the evaluation.   

 
2) Grantees are expected to be close partners with HCD for this program 

evaluation and for all evaluative aspects of this Program. This means 
timely and accurate reporting, candid communication of successes or 
challenges, and availability of persons, information, or materials. More 
specifically, Grantees must cooperate with HCD, or its designee as 
reasonably required to implement an evaluation plan. This includes 
providing or facilitating the collection of data and materials as reasonably 
requested by HCD or its designee.     

 
3) For the purpose of evaluation, HCD or its designee may visit sites related 

to the project and film, tape, photograph, interview, and otherwise 
document Grantee’s operations during normal business hours and with 
reasonable advance notice.  
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4) Grantees should maintain active data, documents, and filings in 
anticipation of this evaluation. Special care should be taken to organize 
and preserve internal work products that guided implementation by the 
Grantee or subgrantee.  

 
5) Grantees shall notify HCD and provide copies of any reports or findings if 

Grantee conducts or commissions any third-party research or evaluation 
regarding their funded project. 

 
6) All terms and conditions that apply to reporting similarly apply to 

evaluation.  
 

C. Auditing 
 

HCD reserves the right to perform or cause to be performed a financial audit. At 
HCD request, the Grantee shall provide, at its own expense, a financial audit 
prepared by a certified public accountant. Should an audit be required, the 
Grantee shall adhere to the following conditions: 
 
1) The audit shall be performed by an independent certified public 

accountant. 
    
2) The Grantee shall notify HCD of the auditor’s name and address 

immediately after the selection has been made. The contract for the audit 
shall allow access by HCD to the independent auditor’s working papers.   

 
3) The Grantee is responsible for the completion of audits and all costs of 

preparing audits.   
 
4) If there are audit findings, the Grantee must submit a detailed response 

acceptable to HCD for each audit finding within 90 days from the date of 
the audit finding report.    

 
5.  Inspection and Retention of Records   

 
A. Record Inspection  

 
HCD or its designee shall have the right to review, obtain, and copy all records 
and supporting documentation pertaining to performance under this Agreement. 
The Grantee agrees to provide HCD, or its designee, with any relevant 
information requested within 30 days of a written request.  
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The Grantee agrees to give HCD or its designee access to its premises, upon 
reasonable notice and during normal business hours, for the purpose of 
interviewing employees who might reasonably have information related to such 
records, and of inspecting and copying such books, records, accounts, and other 
materials that may be relevant to an investigation of compliance with the ERF 
laws, HCD guidance or directives, and this Agreement.   

 
B. Record Retention  
 

The Grantee further agrees to retain all records described in subparagraph A for 
a minimum period of five (5) years after the termination of this Agreement.  

  
If any litigation, claim, negotiation, audit, monitoring, inspection, or other action 
has been commenced before the expiration of the required record retention 
period, all records must be retained until completion of the action and resolution 
of all issues which arise from it.  

 
C. Public Records Act 
 

The grantees’ final ERF-3-R application, this contract, and other documents 
related to the grant are considered public records, which are available for public 
viewing pursuant to the California Public Records Act Division 10 (commencing 
with Section 7920.000) of Title 1 of the Government Code.   

 
6. Breach and Remedies  
 

A. Breach of Agreement  
 

Breach of this Agreement includes, but is not limited to, the following events: 
   

1) Grantee’s failure to comply with the terms or conditions of this 
Agreement.  

 
2) Use of, or permitting the use of, Program funds provided under this 

Agreement for any ineligible activities.  
 
3) Any failure to comply with the deadlines set forth in this Agreement.   

 
B. Remedies for Breach of Agreement  

 
In addition to any other remedies that may be available to HCD in law or equity 
for breach of this Agreement, HCD may:   
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1) Conduct program monitoring which will include a corrective action plan 
(CAP) with findings, remedies, and timelines for resolving the findings. 

 
2) Bar the Grantee from applying for future ERF funds.   
 
3) Revoke any other existing ERF award(s) to the Grantee.   
 
4) Require the return of any unexpended ERF funds disbursed under this 

Agreement.   
 
5) Require repayment of ERF funds disbursed and expended under this 

Agreement.   
 
6) Require the immediate return to HCD of all funds derived from the use of 

ERF. 
 
7) Seek, in a court of competent jurisdiction, an order for specific 

performance of the defaulted obligation or participation in the technical 
assistance in accordance with ERF requirements.   

 
C. All remedies available to HCD are cumulative and not exclusive.   
 
D. HCD may give written notice to the Grantee to cure the breach or violation within 

a period of not less than 14 days.    
 
7. Waivers    
 

No waiver of any breach of this Agreement shall be held to be a waiver of any prior or 
subsequent breach. The failure of HCD to enforce at any time the provisions of this 
Agreement, or to require at any time performance by the Grantee of these provisions, 
shall in no way be construed to be a waiver of such provisions nor to affect the validity 
of this Agreement or the right of HCD to enforce these provisions.   

 
8. Nondiscrimination    
 

During the performance of this Agreement, Grantee and its subrecipients shall not 
unlawfully discriminate, harass, or allow harassment against any employee or applicant 
for employment because of sex (gender), sexual orientation, gender identity, gender 
expression, race, color, ancestry, religion, creed, national origin (including language use 
restriction), pregnancy, physical disability (including HIV and AIDS), mental disability, 
medical condition (cancer/genetic characteristics), age (over 40), genetic information, 
marital status, military and veteran status, denial of medical and family care leave or 
pregnancy disability leave, or any other characteristic protected by state or federal law. 
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Grantees and Sub grantees shall ensure that the evaluation and treatment of their 
employees and applicants for employment are free from such discrimination and 
harassment. Grantee and its subrecipients shall comply with the provisions 
of California’s laws against discriminatory practices relating to specific groups: the 
California Fair Employment and Housing Act (FEHA) (Gov. Code, Section 12900 et 
seq.); the regulations promulgated thereunder (Cal. Code Regs., tit. 2, Section 11000 et 
seq.); and the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the 
Government Code (Gov. Code, Section 11135 - 11139.5).  Grantee and 
its subrecipients shall give written notice of their obligations under this clause to labor 
organizations with which they have a collective bargaining or other agreement.   

 
9. Conflict of Interest   

 
All Grantees are subject to state and federal conflict of interest laws. Failure to 
comply with these laws, including business and financial disclosure provisions, will 
result in the application being rejected and any subsequent contract being declared 
void. Other legal action may also be taken. Additional applicable statutes include, but 
are not limited to, Government Code Section 1090 and Public Contract Code Sections 
10410 and 10411.  

 
A. Current State Employees: No State officer or employee shall engage in any 

employment, activity, or enterprise from which the officer or employee receives 
compensation or has a financial interest, and which is sponsored or funded by 
any State agency, unless the employment, activity, or enterprise is required as a 
condition of regular State employment. No State officer or employee shall 
contract on his or her own behalf as an independent Grantee with any State 
agency to provide goods or services.   

 
B. Former State Employees: For the two-year period from the date he or she left 

State employment, no former State officer or employee may enter into a contract 
in which he or she engaged in any of the negotiations, transactions, planning, 
arrangements, or any part of the decision-making process relevant to the 
contract while employed in any capacity by any State agency. For the twelve-
month period from the date he or she left State employment, no former State 
officer or employee may enter into a contract with any State agency if he or she 
was employed by that State agency in a policy-making position in the same 
general subject area as the proposed contract within the twelve-month period 
prior to his or her leaving State service.  

 
C. Employees of the Grantee: Employees of the Grantee shall comply with all 

applicable provisions of law pertaining to conflicts of interest, including but not 
limited to any applicable conflict of interest provisions of the Political Reform 
Act of 1974 (Gov. Code, Section 81000 et seq.).  
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D. Representatives of a County: A representative of a County serving on a board, 

committee, or body with the primary purpose of administering funds or making 
funding recommendations for applications pursuant to this chapter shall have no 
financial interest in any contract, program, or project voted on by the board, 
committee, or body on the basis of the receipt of compensation for holding public 
office or public employment as a representative of the County. 
 

 
10. Drug-Free Workplace Certification  

 
Certification of Compliance: By signing this Agreement, Grantee hereby certifies, under 
penalty of perjury under the laws of State of California, that it and its subrecipients will 
comply with the requirements of the Drug-Free Workplace Act of 1990 
(Gov. Code, Section 8350 et seq.) and have or will provide a drug-free workplace by 
taking the following actions:  

  
Publish a statement notifying employees and subrecipients that unlawful 
manufacture, distribution, dispensation, possession, or use of a controlled substance is 
prohibited and specifying actions to be taken against employees, Grantees, or 
subrecipients for violations, as required by Government Code Section 8355, 
subdivision (a)(1).  

 
A. Establish a Drug-Free Awareness Program, as required by Government Code 

Section 8355, subdivision (a)(2) to inform employees, Grantees, or 
subrecipients about all of the following:  

 
1) The dangers of drug abuse in the workplace.   
 
2) Grantee’s policy of maintaining a drug-free workplace.   
 
3) Any available counseling, rehabilitation, and employee 

assistance program.  
 
4) Penalties that may be imposed upon employees, Grantees, and 

subrecipients for drug abuse violations.   
 
B. Provide, as required by Government Code Section 8355, subdivision (a)(3), that 

every employee and/or subrecipient that works under this Agreement:  
 

1) Will receive a copy of Grantee’s drug-free policy statement, and  
 
2) Will agree to abide by terms of Grantee’s condition of employment or   
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  subcontract. 
  

11. Child Support Compliance Act  
  

For any Contract Agreement in excess of $100,000, the Grantee acknowledges in 
accordance with Public Contract Code 7110, that:  

 
A. The Grantee recognizes the importance of child and family support obligations 

and shall fully comply with all applicable state and federal laws relating to child 
and family support enforcement, including, but not limited to, disclosure of 
information and compliance with earnings assignment orders, as provided in 
Chapter 8 (commencing with Section 5200) of Part 5 of Division 9 of the Family 
Code; and  

 
B. The Grantee, to the best of its knowledge is fully complying with the earnings 

assignment orders of all employees and is providing the names of all new 
employees to the New Hire Registry maintained by the California Employment 
Development Department.  

 
12. Special Conditions – Grantees/Subgrantee  

   
The Grantee agrees to comply with all conditions of this Agreement including 
the Special Conditions set forth in Exhibit E. These conditions shall be met to the 
satisfaction of HCD prior to disbursement of funds. The Grantee shall ensure that 
all Subgrantees are made aware of and agree to comply with all the conditions of this 
Agreement and the applicable State requirements governing the use of ERF. Failure to 
comply with these conditions may result in termination of this Agreement. 

 
A. The Agreement between the Grantee and any Subgrantee shall require 

the Grantee and its Subgrantees, if any, to:   
 

1) Perform the work in accordance with Federal, State and Local housing 
and building codes, as applicable.   

 
2) Maintain at least the minimum State-required worker’s compensation for 

those employees who will perform the work or any part of it.    
 
3) Maintain, as required by law, unemployment insurance, disability 

insurance, and liability insurance in an amount that is reasonable to 
compensate any person, firm or corporation who may be injured or 
damaged by the Grantee or any Subgrantee in performing the Work or 
any part of it.    
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4) Agree to include and enforce all the terms of this Agreement in each 
subcontract.  

 
13. Compliance with State and Federal Laws, Rules, Guidelines and Regulations  

   

The Grantee agrees to comply with all state and federal laws, rules and regulations that 
pertain to construction, health and safety, labor, fair employment practices, 
environmental protection, equal opportunity, land use, homelessness, housing element, 
fair housing, and all other matters applicable and/or related to the ERF program, 
the Grantee, its subrecipients, and all eligible activities.   

Grantee shall also be responsible for obtaining any and all permits, licenses, and 
approvals required for performing any activities under this Agreement, including those 
necessary to perform design, construction, or operation and maintenance of the 
activities. Grantee shall be responsible for observing and complying with any applicable 
federal, state, and local laws, rules or regulations affecting any such work, specifically 
those including, but not limited to, environmental protection, procurement, and safety 
laws, rules, regulations, and ordinances. Grantee shall provide copies of permits and 
approvals to HCD upon request.   

 
14.  Inspections  
 

A. Grantee shall inspect any work performed hereunder to ensure that the work is 
being and has been performed in accordance with the applicable federal, state 
and/or local requirements, and this Agreement.  

 
B. HCD reserves the right to inspect any work performed hereunder to ensure that 

the work is being and has been performed in accordance with the 
applicable federal, state and/or local requirements, and this Agreement.  

 
C. Grantee agrees to require that all work that is determined based on such 

inspections not to conform to the applicable requirements be corrected and to 
withhold payments to the subrecipient until it is corrected.  

 
15.  Litigation  

 
A. If any provision of this Agreement, or an underlying obligation, is held invalid by a 

court of competent jurisdiction, such invalidity, at the sole discretion of HCD, shall 
not affect any other provisions of this Agreement and the remainder of this 
Agreement shall remain in full force and effect. Therefore, the provisions of this 
Agreement are and shall be deemed severable.  
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B. The Grantee shall notify HCD immediately of any claim or action undertaken by 
or against it, which affects or may affect this Agreement or HCD, and shall take 
such action with respect to the claim or action as is consistent with the terms of 
this Agreement and the interests of HCD.  
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SPECIAL TERMS AND CONDITIONS 
   
1. All proceeds from any interest-bearing account established by the Grantee for the 

deposit of funds, along with any interest-bearing accounts opened by subrecipients to 
the Grantee for the deposit of funds, must be used for eligible activities. Grantees must 
maintain records of all expenditures of the proceeds from these interest-bearing 
accounts for five (5) years and report on these expenditures as required by HCD. HCD 
reserves the right to perform or cause to be performed a financial audit on the use of 
proceeds from interest bearing accounts.   

 
2. Grantee shall utilize its local Homeless Management Information System (HMIS) to 

track ERF projects, services, and clients served. Grantee will ensure that HMIS data are 
collected in accordance with applicable laws and in such a way as to identify individual 
projects, services, and clients that are supported by funding (e.g., by creating 
appropriate ERF-specific funding sources and project codes in HMIS).  

 
3. Grantee shall participate in and provide data elements, including, but not limited to, 

health information, in a manner consistent with federal law, to their local Homeless 
Management Information System for tracking in the statewide Homeless Data 
Integration System, in accordance with their existing Data Use Agreement entered into 
with the Council, if any, and as required by Health and Safety Code Section 50254. Any 
health information provided to, or maintained within, the statewide Homeless 
Management Information System shall not be subject to public inspection or disclosure 
under the California Public Records Act. For purposes of this paragraph, “health 
information” means “protected health information,” as defined in Part 160.103 of Title 45 
of the Code of Federal Regulations, and “medical information,” as defined in subdivision 
(j) of Section 56.05 of the Civil Code. The Council or HCD may, as required by 
operational necessity, amend or modify required data elements, disclosure formats, or 
disclosure frequency. Additionally, the Council, at its discretion, may provide Grantee 
with aggregate reports and analytics of the data Grantee submits to HDIS in support of 
the Purpose of this Agreement and the existing Data Use Agreement. 

 
4. Grantee agrees to accept technical assistance as directed by HCD or by a contracted 

technical assistance provider acting on behalf of HCD. Grantee will report to HCD on 
programmatic changes the Grantee will make as a result of the technical assistance and 
in support of their grant goals. 

 
5. Grantee should establish a mechanism for people with lived experience of 

homelessness to have meaningful and purposeful opportunities to inform and shape all 
levels of planning and implementation, including through opportunities to hire people 
with lived experience. 
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6. HCD maintains sole authority to determine if a Grantee is acting in compliance with the 
program objectives and may direct Grantees to take specified actions or risk breach of 
this Agreement. Per HSC Section 50252.1(d), HCD has authority to:  

A.  Monitor grantee performance. 

B.  Require a grantee not meeting goals to accept technical assistance from the 
Department. 

C.  Limit the allowable uses of program funds for a grantee that is not meeting goals. 

7. Grantees will be provided reasonable notice and HCD’s discretion in making these 
determinations are absolute and final. 
 

8. Non-Bond Funded 

The Department represents that the intent of Exhibit D.1.B, Sufficiency of Funds is only 
to preserve the legislature’s ability to make changes to appropriations and matters that 
are lawfully subject to change through the Budget Act. The Department represents and 
warrants that as of the date of this Agreement the non-bond funds referenced in the 
Encampment Resolution Funding Program, Round 3 Notice of Funding Application 
dated November 27, 2023, for this Agreement are appropriated to and available for the 
purposes of this Agreement, and further, that upon execution of this Agreement said 
funds are deemed allocated to and encumbered for the purposes described in this 
Agreement and shall not be terminated or reduced as a result of Exhibit D.1.B, 
Sufficiency of Funds once construction has commenced  in compliance with Program 
requirements and in accordance with the construction commencement requirements 
within this Agreement.  If not continuously appropriated, said funds must still be 
disbursed prior to any applicable disbursement or expenditure deadline set forth in this 
Agreement.   

 
 

 



Attachment B 
 

ERF-3-R Murrieta Creek Home Project Budget 

Subrecipient Term Amount 

City of Murrieta 01/01/2025 – 06/30/2027 $6,655,713.60 

God’s Fan Club dba Project 
Touch 

01/01/2025 – 06/30/2027 $1,095,000.00 

RUHS-BH 01/01/2025 – 06/30/2027 $1,443,292.71 

DPSS 01/01/2025 – 06/30/2027 $1,699,388.52 

Animal Services 01/01/2025 – 06/30/2027 $141,750.00 

HACR 01/01/2025 – 06/30/2027 $977,025.60 

Administrative Costs 12/19/2024 – 04/15/2029 $600,608.52 

 Total $12,612,778.95 
 



ATTACHMENT A 
 Housing and Workforce Solutions 

Budget Adjustment 
Fiscal Year 2024/2025 

 

 

Increase in Appropriations: 

21300-5500300000-536200    Contrib To Non-County Agency  $6,306,390 

 

 

Increase in Estimated Revenues: 

21300-5500300000-755680    CA- Other Operating Grants  $6,306,390 

 
 

 

 



Attachment IV 

County of Riverside 
Department of Housing and Workforce Solutions 

3403 10TH St. Ste. 300 
Riverside, CA 92501 

and 

CONTRACTOR 
 
 
 

Encampment Resolution Funding Project Name 

HWSCoC- 
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This Agreement is made and entered into effective   by and between CONTRACTOR, a 
California nonprofit corporation (herein referred to as “CONTRACTOR”), and the County of Riverside, a 
political subdivision of the State of California, on behalf of its Department of Housing and Workforce 
Solutions (herein referred to as “COUNTY”). The parties agree as follows: 

 
1. DEFINITIONS 

A. “Bed Night” refers to one bed per Client per night. 

B. “Case Management Services” refers to all of the following various categories of services: 

• Mental Health 
• Substance Abuse 
• Housing 
• Employment 
• Children 
• Intake & Assessment 

C. “CES” refers to the Coordinated Entry System in the County of Riverside. 

D. “CoC” refers to the Riverside County Continuum of Care. 

E. “COUNTY” and/or “HWS” refers to the County of Riverside and its Department of Housing 
and Workforce Solutions Department, which has administrative responsibility for this 
Agreement. HWS and COUNTY are used interchangeably in this Agreement. 

F. ‘Critical Incident” refers to any event that jeopardizes the safety of Participants, staff or 
facilities. Events may include, but are not limited to, physical altercations, fires, mandated 
reportable events (e.g. child abuse), etc. 

G. “Crisis Stabilization Housing” or “CSH” refers to sites that will temporarily house homeless 
individuals & families providing them with intensive case management to assist them in 
moving into permanent housing (market rate, subsidized, etc.) as quickly as possible. 

H. “Emergency Shelter” refers to any facility, the primary purpose of which is to provide a 
temporary shelter for the homeless in general or for specific populations of the homeless and 
which does not require occupants to sign leased or occupancy agreements, as defined per 
24 CFR 576.2. 

I. “HWS” refers to the Department of Housing and Workforce Solutions which has administrative 
responsibility for this Agreement; for purpose of this Agreement, “HWS’ and “COUNTY” may 
be used interchangeably. 

J. “HMIS” refers to the Riverside County Homeless Management Information System. 

K. “Homeless” refers to homeless as defined in 24 CFR 576.2. 

L. “Participant(s)” refers to an individual(s) or family(ies) who is assisted under the Program. 

M. “Permanent Housing” refers to permanent housing and permanent supportive housing as 
defined in 24 CFR 578.3. 
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N. “CONTRACTOR” refer to the CONTRACTOR including its employees, agents, 
representatives, subcontractors and suppliers providing services under this Agreement. 

O. “SUBCONTRACTOR” refers to any supplier, vendor, or firm that furnishes supplies, materials, 
equipment, or services to or for the CONTRACTOR or another SUBCONTRACTOR 

2. DESCRIPTION OF SERVICES 
CONTRACTOR shall provide all services as outlined and specified in Schedule B, Scope of 
Services, Attachment I – Assurance of Compliance, Attachment II – Contractor Payment Request, 
terms of Standard Agreement 24-ERF-3-R-100027 all of which are attached hereto and 
incorporated herein as referenced. 

3. PERIOD OF PERFORMANCE 
This Agreement is effective   (“Effective Date”) and continues in effect through  . 
CONTRACTOR shall commence performance upon the Effective Date and shall diligently and 
continuously perform thereafter until the end of the period of performance. COUNTY and 
CONTRACTOR agree that all services provided to the Target Population are estimated to be, and 
shall be, fully performed by   . 

4. COMPENSATION 
COUNTY shall pay CONTRACTOR for services performed, products provided, or expenses 
incurred in accordance with Schedule A, “Payment Provisions.” COUNTY is not responsible for 
any fees or costs incurred above or beyond the contracted amount and shall have no obligation 
to purchase any specified amount of services or product. Unless otherwise specifically stated in 
Schedule A, COUNTY shall not be responsible for payment of any of CONTRACTOR’s expenses 
related to this Agreement. 

5. AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS 
HWS obligation for payment of any Agreement is contingent upon the availability of funds from 
which payment can be made. 

6. TERMINATION FOR CONVENIENCE 
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) days written 

notice served on CONTRACTOR stating the extent and effective date of termination. 

B. After receipt of the notice of termination, CONTRACTOR shall: 

(1) Stop all work under this Agreement on the date specified in the notice of termination; and 

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials, 
reports or other products, which, if the Agreement had been completed or continued, 
would be required to be furnished to COUNTY. 

C. After termination, COUNTY shall make payment only for CONTRACTOR’s performance up to 
the date of termination in accordance with this Agreement. 

D. In the event of such termination, COUNTY may proceed with the work in any manner deemed 
proper by COUNTY. 

 
7. TERMINATION FOR CAUSE 

A. COUNTY may, at any time, upon five (5) days written notice, terminate this Agreement for 
cause, if CONTRACTOR refuses or fails to comply with the terms of this Agreement, or fails 
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to make progress that may endanger performance and does not immediately cure such failure, 
Cause shall include, but is not limited to: 
1. CONTRACTOR’s failure to comply with the terms or conditions of this Agreement; 

 
2. Use of, or permitting the use of funds provided under this Agreement for any ineligible 

activities; 
 

3. Any failure to comply with the deadlines set forth in this Agreement; 

4. Violation on any federal or state laws or regulations; or 
 

5. Withdrawal of HCD’s expenditure authority. 
 

B. In addition to the other remedies that may be available to COUNTY in law or equity for breach 
of this Agreement, COUNTY may: 

1. Bar the CONTRACTOR from applying for future funds; 
 

2. Revoke any other existing award(s) to the CONTRACTOR; 
 

3. Require the return of any unexpended funds disbursed under this Agreement; 
 

4. Require repayment of funds disbursed and expended under this Agreement; 

5. Require the immediate return to COUNTY of all funds derived from the use of funds 
including, but not limited to recaptured funds and returned funds; 

 
6. Seek, in a court of competent jurisdiction, an order for specific performance of the 

defaulted obligation or the appointment of a receiver to complete the technical assistance 
in accordance with requirements; and, 

7. Seek such other remedies as may be available under this Agreement or any law. 
 

C. After receipt of the notice of termination, CONTRACTOR shall: 
 

1. Stop all work under this Agreement on the date specified in the notice of termination; and 
 

2. Transfer to COUNTY and deliver in the manner directed by COUNTY any materials, 
reports or other products, which if the Agreement had been completed or continued, would 
be required to be furnished to COUNTY. 

D. In the event of such termination, COUNTY may proceed with the work in any manner deemed 
proper by COUNTY. 

 
E. The rights and remedies of COUNTY provided in this section shall be cumulative not exclusive 

and are in addition to any other rights or remedies provided by law or this Agreement. 

8. REQUEST FOR WAIVER AND WAIVER OF BREACH 
Waiver of any provision of this Agreement must be in writing and signed by authorized 
representatives of the parties. Any waiver by COUNTY of any breach of any provision of the 
terms and conditions herein shall not be deemed, for any purpose, to be a waiver of any 
subsequent or other breach of the same or any other term of this Agreement. Failure of COUNTY 
to require exact, full and complete compliance with any term of this Agreement shall not be 
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construed as making any changes to the terms of this Agreement and does not prevent COUNTY 
from enforcing the terms of this Agreement. 

9. OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL 
CONTRACTOR agrees that all materials, reports, or products, in any form including electronic, 
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY 
pursuant to this Agreement shall be the sole property of COUNTY. The material, reports or 
products may be used by the COUNTY for any purpose that COUNTY deems appropriate, 
including but not limited to, duplication and/or distribution within COUNTY or to third parties. 
CONTRACTOR agrees not to release or circulate, in whole or in part, such materials, reports, or 
products without prior written authorization of COUNTY. 

10. CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST 
A. CONTRACTOR covenants that it presently has no interest, including but not limited to, other 

projects or contracts, and shall not acquire any such interest, direct or indirect, which would 
conflict in any manner or degree with CONTRACTOR’s performance under this Agreement. 
CONTRACTOR further covenants that no person or subcontractor having any such interest 
shall be employed or retained by CONTRACTOR under this Agreement. CONTRACTOR 
agrees to inform the COUNTY of all CONTRACTOR’s interest, if any, which are or may be 
perceived as incompatible with COUNTY’s interests. 

B. CONTRACTOR shall not, under circumstances which could be interpreted as an attempt to 
influence the recipient in the conduct of his/her duties, accept any gratuity or special favor 
from individuals or firms with whom CONTRACTOR is doing business or proposing to do 
business, in fulfilling this Agreement. 

C. CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment 
directly or indirectly to COUNTY employees. 

D. CONTRACTOR and its employees shall comply with all applicable provisions of federal and 
state laws pertaining to conflict of interests, including but not limited to any applicable conflict 
of interest provisions of the California Political Reform Act, Government Code section 87100 
et seq., Government Code section 1090, and Public Contract Code sections 10410 and 
10411. 

11. RECORDS, INSPECTIONS, AND AUDITS 
A. All performance, including services, workmanship, materials, facilities or equipment utilized in 

the performance of this Agreement, shall be subject to inspection and test by COUNTY or any 
other regulatory agencies at all times. This may include, but is not limited to, monitoring or 
inspecting CONTRACTOR performance through any combination of on-site visits, 
inspections, evaluations, and CONTRACTOR self-monitoring. CONTRACTOR shall 
cooperate with any inspector or COUNTY representative reviewing compliance with this 
Agreement and permit access to all necessary locations, equipment, materials, or other 
requested items. CONTRACTOR shall establish sufficient procedures to self-monitor the 
quality of services/products under this Agreement and shall permit COUNTY or other 
inspector to assess and evaluate CONTRACTOR’s performance at any time, upon 
reasonable notice to the CONTRACTOR. 

B. CONTRACTOR agrees that COUNTY, or their designees, shall have the right to review, 
obtain, and copy all records and supporting documentation pertaining to performance of this 
Agreement. CONTRACTOR agrees to provide COUNTY, or their designees, with any 
relevant information requested. CONTRACTOR agrees to permit COUNTY, or their 
designees, access to its premises, upon reasonable notice, during normal business hours for 
the purpose of interviewing employees who might reasonably have information related to such 
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records and inspecting and copying such books, records, accounts, and other material that 
may be relevant to a matter under investigation for the purpose of determining compliance 
with Chapter 6 (commencing with Section 50216) of Part 1 of Division 31 of the Health and 
Safety Code, and all other relevant provisions established under AB 101 (Chapter 159, 
Statutes of 2019), program guidance document published on the website, and this Agreement. 
CONTRACTOR further agrees to retain all records described in this paragraph for a minimum 
of five (5) years after the termination of this Agreement. If any litigation, claim negotiation, 
audit, monitoring, inspection or other action has been commenced before the expiration of the 
required record retention period, all records must be retained until completion of the action 
and resolution of all issues which arise from it. 

 

 
C. COUNTY reserves the right to perform or cause to be performed a financial audit. At 

COUNTY’s request, the CONTRACTOR shall provide, at CONTRACTOR’s own expense, a 
financial audit prepared by a certified public accountant. administrative funds may be used to 
fund this expense. 

(1) If a financial audit is required by COUNTY, the audit shall be performed by an 
independent certified public accountant. 

(2) The CONTRACTOR shall notify COUNTY of the auditor’s name and address immediately 
after the selection has been made. The contract for the audit shall allow access by 
COUNTY to the independent auditor’s working papers. 

 
(3) The CONTRACTOR is responsible for the completion of audits and all costs of preparing 

audits. 

(4) If there are audit findings, the CONTRACTOR must submit a detailed response 
acceptable to COUNTY for each finding within ninety (90) days from the date of the audit 
finding report. 

 

 
12. CONFIDENTIALITY 

A. CONTRACTOR shall maintain the privacy and confidentiality of all information and records, 
regardless of format, received pursuant to this Agreement (“confidential information”). 
Confidential information includes, but is not limited to, unpublished or sensitive technological 
or scientific information; medical, personnel, or security records; material requirements or 
pricing/purchasing actions; COUNTY information or data which is not subject to public 
disclosure; COUNTY operational procedures; and knowledge of selection of contractors, 
subcontractors or suppliers in advance of official announcement. 

B. CONTRACTOR shall ensure that no person will publish, disclose, use or cause to be 
disclosed such confidential information pertaining to any applicant or recipient of services. 
CONTRACTOR shall protect from unauthorized disclosure names and other identifying 
information concerning person receiving services pursuant to this Agreement. 
CONTRACTOR shall ensure case records or personal information is kept confidential when it 
identifies an individual by name, address, or other specific information. CONTRACTOR shall 
not use such information for any purpose other than carrying out CONTRACTOR’s obligations 
under this Agreement. CONTRACTOR shall comply with Welfare and Institutions Code 
Section (WIC) 10850. 
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C. CONTRACTOR shall take special precautions, including but not limited to, sufficient training 
of CONTRACTOR’s staff before they begin work, to protect such confidential information from 
loss or unauthorized use, access, disclosure, modification or destruction. 

D. CONTRACTOR shall promptly transmit to COUNTY all third party requests for disclosure of 
confidential information. CONTRACTOR shall not disclose such information to anyone other 
than COUNTY except when disclosure is specifically permitted by this Agreement or as 
authorized in writing in advance by COUNTY. 

13. HOLD HARMLESS/INDEMNIFICATION 
A. CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies, 

Districts, Special Districts and Departments, their respective directors, officers, Board of 
Supervisors, elected and appointed officials, employees, agents and representatives 
(individually and collectively hereinafter referred to as Indemnitees) from any liability, 
action, claim or damage whatsoever, based or asserted upon any services of 
CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising 
out of or in any way relating to this Agreement, including but not limited to property 
damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR 
shall defend the Indemnitees at its sole expense including all costs and fees (including, 
but not limited, to attorney fees, cost of investigation, defense and settlements or awards) 
in any claim or action based upon such acts, omissions or services. 

B. With respect to any action or claim subject to indemnification herein by CONTRACTOR, 
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice, 
subject to the approval of COUNTY which shall not be unreasonably withheld, and shall 
have the right to adjust, settle, or compromise any such action or claim without the prior 
consent of COUNTY; provided, however, that any such adjustment, settlement or 
compromise in no manner whatsoever limits or circumscribes CONTRACTOR 
indemnification to Indemnitees as set forth herein. 

C. CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has 
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any 
liability for the action or claim involved. 

 
D. The specified insurance limits required in this Agreement shall in no way limit or 

circumscribe CONTRACTOR’s obligations to indemnify and hold harmless the 
Indemnitees herein from third party claims. 

 
14. INSURANCE 

A. Without limiting or diminishing CONTRACTOR’s obligation to indemnify or hold COUNTY 
harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole 
cost and expense, the following insurance coverages during the term of this Agreement. As 
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its 
agencies, districts, special districts, and departments, their respective directors, officers, 
Board of Supervisors, employees, elected or appointed officials, agents, or representatives 
as Additional Insureds. 

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State 
of California and have an AM BEST rating of not less than A: VIII (A:8) unless such 
requirements are waived, in writing, by the COUNTY Risk Manager. If the COUNTY’s Risk 
Manager waives a requirement for a particular insurer such waiver is only valid for that specific 
insurer and only for one policy term. 



HWSCOC- 0 

Page 9 of 30 

 

 

 
C. CONTRACTOR’s insurance carrier(s) must declare its insurance self-insured retentions. If 

such self-insured retentions exceed $500,000 per occurrence such retentions shall have the 
prior written consent of the COUNTY Risk Manager before the commencement of operations 
under this Agreement. Upon notification of self-insured retention unacceptable to COUNTY, 
and at the election of the COUNTY’s Risk Manager, CONTRACTOR’s carriers shall either; 1) 
reduce or eliminate such self-insured retentions as respects to this Agreement with COUNTY, 
or 2) procure a bond which guarantees payment of losses and related investigations, claims 
administration, and defense costs and expenses. 

 
D. CONTRACTOR shall cause CONTRACTOR’s insurance carrier(s) to furnish the COUNTY 

with either 1) a properly executed original certificate(s) of insurance and certified original 
copies of endorsements effecting coverage as required herein, or 2) if requested to do so 
orally or in writing by the COUNTY Risk Manager, provide original certified copies of policies, 
including all endorsements and all attachments thereto, showing such insurance is in full force 
and effect. Further, said certificate(s) and policies of insurance shall contain the covenant of 
the insurance carrier(s) that thirty (30) calendar days written notice shall be given to the 
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage 
of such insurance. In the event of a material modification, cancellation, expiration, or reduction 
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to 
such effective date, another properly executed original certificate of insurance and original 
copies of endorsements or certified original policies, including all endorsements and 
attachments thereto evidencing coverages set forth herein and the insurance required herein 
is in full force and effect. CONTRACTOR shall not commence operations until the COUNTY 
has been furnished original certificate(s) of insurance and certified original copies of 
endorsements and if requested, certified original policies of insurance including all 
endorsements and any and all other attachments as required in this section. An individual 
authorized by the insurance carrier to do so on its behalf shall sign the original endorsements 
for each policy and the certificate of insurance. 

E. It is understood and agreed to by the parties hereto that CONTRACTOR’s insurance shall be 
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self- 
insured retentions or self-insured programs shall not be construed as contributory. 

 
F. If, during the term of this Agreement or any extension thereof, there is a material change in 

the scope of services, or there is a material change in the equipment to be used in the 
performance of the scope of work which will add additional exposures (such as the use of 
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions 
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of 
insurance required under this Agreement and the monetary limits of liability for the insurance 
coverages currently required herein if, in the COUNTY Risk Manager's reasonable judgment, 
the amount or type of insurance carried by the CONTRACTOR has become inadequate. 

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of 
subcontractors working under this Agreement. 

H. The insurance requirements contained in this Agreement may be met with a program of self- 
insurance acceptable to COUNTY. 

 
I. CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event 

that may give rise to a claim arising from the performance of this Agreement. 

15. WORKER’S COMPENSATION 
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If CONTRACTOR has employees as defined by the State of California, CONTRACTOR shall 
maintain statutory Worker’s Compensation Insurance (Coverage A) as prescribed by the laws of 
the State of California. Policy shall include Employers’ Liability (Coverage B) including 
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy 
shall be endorsed to waive subrogation in favor of the County of Riverside, and, if applicable, to 
provide a Borrowed Servant/Alternate Employer Endorsement. 

 

 
16. VEHICLE LIABILITY 

If vehicles or mobile equipment are used in the performance of the obligations under this 
Agreement, then CONTRACTOR shall maintain liability insurance for all owned, non-owned or 
hired vehicles so used in an amount not less than $1,000,000 per occurrence combined single 
limit. If such insurance contains a general aggregate limit, it shall apply separately to this 
Agreement or be no less than two (2) times the occurrence limit. Policy shall name COUNTY as 
Additional Insured. 

17. COMMERCIAL GENERAL LIABILITY 
Commercial General Liability insurance coverage, including but not limited to, premises liability, 
unmodified contractual liability, products and completed operations liability, personal and 
advertising injury, and cross liability coverage, covering claims which may arise from or out of 
CONTRACTOR’s performance of its obligations hereunder. Policy shall name the COUNTY as 
Additional Insured. Policy’s limit of liability shall not be less than $2,000,000 per occurrence 
combined single limit. If such insurance contains a general aggregate limit, it shall apply 
separately to this Agreement or be no less than two (2) times the occurrence limit. 

Sexual Abuse or Molestation (SAM) Liability: If the work will include contact with minors, and the 
Commercial General Liability policy is not endorsed to include affirmative coverage for sexual 
abuse or molestation, Vendor/Contractor shall obtain and maintain a policy covering Sexual 
Abuse and Molestation with a limit no less than $2,000,000 per occurrence or claim. 

 
18. INDEPENDENT CONTRACTOR 

The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor and 
shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that 
the CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be 
entitled to any benefits to which COUNTY employees are entitled, including but not limited to, 
overtime, any retirement benefits, workers’ compensation benefits, health benefits, and injury 
leave or other leave benefits. COUNTY shall not be required to make any deductions for 
CONTRACTOR’s employees from the compensation payable to CONTRACTOR under this 
Agreement. There shall be no employer-employee relationship between the parties and 
CONTRACTOR shall hold COUNTY harmless from any and all claims that may be made against 
COUNTY based upon any contention by a third party that an employer-employee relationship 
exists by reason of this Agreement. It is further understood and agreed by the parties that 
CONTRACTOR in the performance of this Agreement is subject to the control or direction of 
COUNTY merely as to the results to be accomplished and not as to the means and methods for 
accomplishing the results. 

19. PROFESSIONAL LIABILITY 
CONTRACTOR shall maintain Professional Liability Insurance providing coverage for the 
CONTRACTOR’s performance of work included within this Agreement, with a limit of liability of 
not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If CONTRACTOR’s 
Professional Liability Insurance is written on a claims made basis rather than an occurrence basis, 
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such insurance shall continue through the term of this Agreement and CONTRACTOR shall 
purchase at its sole expense either 1) an Extended Reporting Endorsement (also, known as Tail 
Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive date back to the date 
of, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates of Insurance 
that CONTRACTOR has maintained continuous coverage with the same or original insurer. 
Coverage provided under items 1), 2), or 3) will continue as long as the law allows. 

 
20. USE BY POLITICAL ENTITIES 

The CONTRACTOR agrees to extend the same pricing, terms and conditions as stated in this 
Agreement to each and every political entity, special district, and related non-profit entity in 
Riverside County and under certain circumstances entities located in the State of California. It is 
understood that other entities shall make purchases in their own name, make direct payment, and 
be liable directly to the CONTRACTOR; and COUNTY shall in no way be responsible to 
CONTRACTOR for other entities’ purchases. 

 
21. LICENSES AND PERMITS 

If applicable, CONTRACTOR shall be licensed and have all permits as required by Federal, State, 
COUNTY, or other regulatory authorities at the time the proposal is submitted to COUNTY and 
throughout the term of this Agreement. CONTRACTOR warrants that it has all necessary permits, 
approvals, certificates, waivers, and exceptions necessary for performance of this Agreement. 

22. NO DEBARMENT OR SUSPENSION 
A. CONTRACTOR is not eligible to receive grant funds if CONTRACTOR is not licensed and in 

good standing in California or is listed on the Federal Consolidated List of Debarred, 
Suspended and Ineligible Contractors. 

B. CONTRACTOR certifies that it is not presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from covered transactions by a federal 
department or agency; has not within a three-year period preceding this Agreement been 
convicted of or had a civil judgment rendered against it for the commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain, or performing a public 
(federal, state or local) transaction; violation of federal or state anti-trust status; commission 
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false 
statements, or receiving stolen property; is not presently indicted or otherwise criminally or 
civilly charged by a government entity (federal, state or local) with commission of any of the 
offenses enumerated herein; and has not within a three-year period preceding this Agreement 
had one or more public transactions (federal, state or local) terminated for cause or default. 

23. COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES 
CONTRACTOR shall comply with all applicable state and federal laws, rules, regulations, 
requirements, and directives which impose duties and regulations upon COUNTY as though 
made with CONTRACTOR directly that pertain to construction, health and safety, labor, fair 
employment practices, environmental protection, equal opportunity, fair housing, federal, state, 
and local housing and building codes and any applicable COUNTY policies and procedures, 
including but not limited to: 

 
a. County of Riverside Continuum of Care Written Standards: 

https://www.harivco.org/Portals/0/Documents/coc-written-standards-amended- 
82218.pdf?ver=2020-08-07-153345-780 

 
b. County of Riverside Continuum of Care Board of Governance Charter: 

https://www.harivco.org/Portals/0/Governance%20Charter%20Amended%2010-28-2021.pdf 

https://www.harivco.org/Portals/0/Documents/coc-written-standards-amended-82218.pdf?ver=2020-08-07-153345-780
https://www.harivco.org/Portals/0/Documents/coc-written-standards-amended-82218.pdf?ver=2020-08-07-153345-780
https://www.harivco.org/Portals/0/Governance%20Charter%20Amended%2010-28-2021.pdf
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c. County of Riverside Continuum of Care Homeless Management Information System (HMIS) 
Charter: 
https://www.harivco.org/Portals/0/Documents/county-of-riverside-coc-hmis-charter-rev-12-7- 
17-final.pdf?ver=2020-08-05-113900-583 

 
In the event that there is a conflict between the various laws or regulations that may apply, the 
CONTRACTOR shall comply with the more restrictive law or regulation. 

24. INSPECTIONS 
A. The COUNTY shall inspect any work performed hereunder to ensure that the work is being 

and has been performed in accordance with the requirements. 
 
 

B. CONTRACTOR shall correct all work that is determined based on such inspections not to 
conform to the applicable requirements and COUNTY shall withhold payments to the 
CONTRACTOR until it is corrected. 

 
25. EMPLOYMENT PRACTICES 

A. CONTRACTOR shall comply with all federal and state statutes and regulations in the hiring 
of its employees. 

B. CONTRACTOR shall not discriminate in its recruiting, hiring, promoting, demoting, or 
terminating practices on the basis of race, religious creed, color, national origin, ancestry, 
physical handicap, medical condition, marital status, age, or sex in the performance of this 
Agreement and, if applicable, with the provisions of the Fair Employment and Housing Act 
(FEHA) and the Federal Civil Rights Act of 1964 (P. L. 88-352). 

 
C. In the provision of benefits, CONTRACTOR shall certify and comply with Public Contract Code 

10295.3 and not discriminate between employees with spouses and employees with domestic 
partners, or discriminate between the domestic partners and spouses of those employees. 
For the purpose of this section, “domestic partner” means one of two persons who have filed 
a declaration of domestic partnership with the Secretary of State pursuant to Division 2.5 
(commencing with Section 297) of the Family Code. 

 
D. By signing this Agreement or accepting funds under this Agreement, CONTRACTOR shall 

comply with Executive Order 11246 of September 24, 1965, entitled “Equal Employment 
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60). 

26. CHILD SUPPORT COMPLIANCE ACT 
A. The CONTRACTOR recognizes the importance of child and family support obligations and 

shall fully comply with all applicable state and federal laws relating to child and family support 
enforcement, including, but not limited to, disclosure of information and compliance with 
earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part 
5 of Division 9 of the Family Code; and 

B. The CONTRACTOR, to the best of its knowledge is fully complying with the earnings 
assignment orders of all employees and is providing the names of all new employees to the 
New Hire Registry maintained by the California Employment Development Department (EDD). 

C. In order to comply with child support enforcement requirements of the State of California, the 
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to 
the Employment Development Department. The CONTRACTOR agrees to furnish the 
required data and certifications to the COUNTY within ten (10) days when required by the 

https://www.harivco.org/Portals/0/Documents/county-of-riverside-coc-hmis-charter-rev-12-7-17-final.pdf?ver=2020-08-05-113900-583
https://www.harivco.org/Portals/0/Documents/county-of-riverside-coc-hmis-charter-rev-12-7-17-final.pdf?ver=2020-08-05-113900-583
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EDD. This data will be transmitted to governmental agencies charged with the establishment 
and enforcement of child support orders. Failure of the CONTRACTOR to comply with all 
federal and state reporting requirements for child support enforcement or to comply with all 
lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall 
constitute a material breach of this Agreement. If CONTRACTOR has any questions 
concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should 
also contact its local Employment Tax Customer Service Office listed in the telephone 
directory in the State Government section under “Employment Development Department” or 
access their Internet site at www.edd.ca.gov. 

27. DRUG FREE WORKPLACE CERTIFICATION 
By signing this Agreement, CONTRACTOR, and its subcontractors, hereby certify, under penalty 
of perjury under the laws of the State of California, compliance with the requirements of the Drug- 
Free Workplace Act of 1990 (Government Code 8350 et seq.) and have or will provide a drug- 
free workplace by taking the following actions: 

 
(1) Publish a statement notifying employees and subcontractors that unlawful manufacture, 

distribution, dispensation, possession, or use of a controlled substance is prohibited and 
specifying actions to be taken against employees, contractors, or subcontractors for 
violations, as required by Government Code section 8355 (a)(1). 

(2) Establish a Drug-Free Awareness Program, as required by Government Code section 
8355(a)(2) to inform employees, contractors, or subcontractors about all of the following: 
a. The dangers of drug abuse in the workplace; 
b. CONTRACTOR’s policy of maintaining a drug-free workplace; 
c. Any available counseling, rehabilitation, and employee assistance programs; and, 
d. Penalties that may be imposed upon employees, contractors, and subcontractors for 

drug abuse violations. 

(3) Provide as required by Government Code section 8355(a)(3), that every employee and/or 
subcontractor who works under this Agreement: 
a. Will receive a copy of CONTRACTOR’S drug-free policy statement; and, 
b. Will agree to abide by terms of SUBREECIPIENT’S condition of employment or 

Subcontract. 
 

28. PERSONNEL 
A. Upon request by COUNTY, CONTRACTOR agrees to make available to COUNTY a current 

list of personnel that are providing services under this Agreement who have contact with 
children or adult Participants. The list shall include: 

 
(1) All staff who work full or part-time positions by title, including volunteer positions; 

(2) A brief description of the functions of each position and hours each position worked; and 
 

(3) The professional degree, if applicable and experience required for each position. 
 

B. COUNTY has the sole discretion to approve or not approve any person on the 
CONTRACTOR’s list that has been convicted of any crimes involving sex, drugs or violence, 
or who is known to have a substantiated report of child abuse, as defined in Penal Code 
Section 11165.12, who occupies positions with supervisory or disciplinary power over minors, 
or who occupies supervisory or teaching positions over adult Participants. COUNTY shall 
notify CONTRACTOR in writing of any person not approved, but to protect Participant 
confidentiality, may not be able to disclose the reason(s) for non-approval. Upon notification, 

http://www.edd.ca.gov/
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CONTRACTOR shall immediately remove that person from providing services under this 
Agreement. 

 
C. Background Checks 

CONTRACTOR shall conduct criminal background record checks on all individuals 
providing services under this Agreement. Prior to these individuals providing services to 
Participants, CONTRACTOR shall have received a criminal record from the State of 
California Department of Justice (DOJ). A signed certification of such criminal record 
and, as appropriate, a signed justification and clearance from Contractor or Designee 
demonstrating fitness to perform duties shall be retained in each individual’s personnel file. 
The use of criminal records for the purposes of employment decisions must comply with the 
Office of Federal Contract Compliance Programs Directive 2013-02 “Complying with 
Nondiscrimination Provisions: Criminal Record Restrictions and Discrimination Based on 
Race and National Origin” and California Government Code § 12952. 

29. LOBBYING 
A. CONTRACTOR certifies no federal appropriated funds have been paid or will be paid, by or 

on behalf of it, to any person for influencing or attempting to influence an officer or employee 
of any agency, a Member of Congress, an officer or employee of Congress, or an employee 
of a Member of Congress in connection with the awarding of any federal contract, the 
cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any federal contract, grant loan or cooperative agreement. 

B. If any funds other than federal appropriated funds have been paid or will be paid to any person 
for influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the underlying federal contract, grant, loan, or cooperative agreement, 
CONTRACTOR shall complete and submit Standard Form LLL, “Disclosure Form to Report 
Lobbying,” in accordance with its instructions. 

 
C. CONTRACTOR shall require that the language of this certification be included in all contracts 

or subcontracts entered into in connection with this Agreement and that all CONTRACTOR’s 
subcontractors shall certify and disclose accordingly. 

30. ADVERSE GOVERNMENT ACTION 
In the event any action of any department, branch or bureau of the federal, state, or local 
government has a material adverse effect on either party in the performance of their obligations 
hereunder, then that party shall notify the other of the nature of this action, including in the notice 
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in 
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse 
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification 
concerning the adverse action, then the affected party may terminate this Agreement by giving at 
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both 
parties. 

 
31. SUPPLANTATION 

CONTRACTOR shall not supplant any federal, state or COUNTY funds intended for the purpose 
of this Agreement with any funds made available under any other agreement. CONTRACTOR 
shall not claim reimbursement from COUNTY for any sums which have been paid by another 
source of revenue. CONTRACTOR agrees that it will not use funds received pursuant to this 
Agreement, either directly or indirectly, as a contribution or compensation for purposes of 
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obtaining state funds under any state program or COUNTY funds under any COUNTY programs 
without prior approval of COUNTY. 

32. ASSIGNMENT 
CONTRACTOR shall not assign or transfer any interest in this Agreement without the prior written 
consent of COUNTY. Any attempt to assign or transfer any interest without written consent of 
COUNTY shall be deemed void and of no force or effect. 

33. FORCE MAJEURE 
If either party is unable to comply with any provision of this Agreement due to causes beyond its 
reasonable control and which could not have been reasonably anticipated, such as acts of God, 
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure 
to comply. 

34. GOVERNING LAW 
This Agreement shall be governed by the laws of the State of California. Any legal action related 
to the interpretation or performance of this Agreement shall be filed only in the Superior Court of 
the State of California located in Riverside, California, and the parties waive any provision of law 
providing for a change of venue to another location. In the event any provision in this Agreement 
is held by a court of competent jurisdiction to be invalid, void, or unenforceable, the remaining 
provisions will nevertheless continue in full force without being impaired or invalidated in any way. 

35. DISPUTES 
A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not 

successful, the dispute shall be referred to the senior management of the parties. Any dispute 
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY’s 
Compliance Contract Officer who shall furnish the decision in writing. The decision of 
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a 
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to 
imply bad faith. CONTRACTOR shall proceed diligently with the performance of this 
Agreement pending resolution of a dispute. 

B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated 
to attend a mediation session in Riverside County before a neutral third party mediator. A 
second mediation session shall be required if the first session is not successful. The parties 
shall share the cost of the mediations. 

36. ADMINISTRATIVE/CONTRACT LIAISON 
Each party shall designate a liaison that will be the primary point of contact regarding this 
Agreement. 

37. CIVIL RIGHTS COMPLIANCE 
A. Assurance of Compliance 

CONTRACTOR shall complete the “Assurance of Compliance with Riverside County 
Department of Housing and Workforce Solutions Non-Discrimination in State and Federally 
Assisted Programs,” attached as Attachment I. CONTRACTOR shall sign and date 
Attachment I and return it to COUNTY along with the executed Agreement. CONTRACTOR 
shall ensure that the administration of public assistance and social service programs are non- 
discriminatory. To the effect that no person shall because of ethnic group identification, age, 
sex, color, disability, medical condition, national origin, race, ancestry, marital status, religion, 
religious creed or political belief be excluded from participation in or be denied the benefits of, 
or be otherwise subject to discrimination under any program or activity receiving federal or 
state financial assistance. 
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B. Participant Complaints 

CONTRACTOR shall further establish and maintain written referral procedures under which 
any person, applying for or receiving services hereunder, may seek resolution from COUNTY 
of a complaint with respect to any alleged discrimination in the provision of services by 
CONTRACTOR's personnel. CONTRACTOR must distribute to social service clients that 
apply for and receive services, “Your Rights Under California Welfare Programs” brochure 
(Publication 13). For copies of this brochure, visit the following website at: 

 
http://www.cdss.ca.gov/inforesources/Civil-Rights/Your-Rights-Under-California-Welfare- 
Programs 

 
Civil Rights Complaints should be referred to: 

Program Manager 
Riverside County Department of Housing and Workforce Solutions 
3403 10th Street, Suite 300 
Riverside CA. 92501 

C. Services, Benefits and Facilities 
CONTRACTOR shall not discriminate in the provision of services, the allocation of benefits, 
or in the accommodation in facilities on the basis of color, race, religion, national origin, sex, 
age, sexual preference, physical or mental handicap in accordance with Title VI of the Civil 
Rights Act of 1964, 42 U.S.C. Section 2000d and all other pertinent rules and regulations 
promulgated pursuant thereto, and as otherwise provided by State law and regulations, as all 
may now exist or be hereafter amended or changed. For the purpose of this Section, 
discrimination means denying a Participant or potential Participant any service, benefit, or 
accommodation that would be provided to another and includes, but is not limited to, the 
following: 

(1) Denying a Participant any service or benefit or availability of a facility. 
 

(2) Providing any service or benefit to a Participant which is different, or is provided in a 
different manner, or at a different time or place from that provided to other Participants on 
the basis of race, color, creed or national origin. 

(3) Restricting a Participant in any way in the enjoyment of any advantage or privilege enjoyed 
by others receiving any service or benefit. Treating a Participant differently from others in 
satisfying any admission requirement or condition, or eligibility requirement or condition, 
which individuals must meet in order to be provided any service or benefit. 

D. Cultural Competency 
CONTRACTOR shall cause to be available bilingual professional staff or qualified interpreter 
to ensure adequate communication between Participants and staff. Any individual with limited 
English language capability or other communicative barriers shall have equal access to 
services. For the purpose of this Section, a qualified interpreter is defined as someone who is 
fluent in English and in the necessary second language, can accurately speak, read and 
readily interpret the necessary second language and/or accurately sign and read sign 
language. A qualified interpreter must be able to translate in linguistically appropriate 
terminology necessary to convey information such as symptoms or instructions to the 
Participant in both languages. 

38. NOTICES 

http://www.cdss.ca.gov/inforesources/Civil-Rights/Your-Rights-Under-California-Welfare-Programs
http://www.cdss.ca.gov/inforesources/Civil-Rights/Your-Rights-Under-California-Welfare-Programs
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All notices, Invoices, financial documents, claims, correspondence, or statements authorized or 
required by this Agreement shall be deemed effective three (3) business days after they are made 
in writing and deposited in the United States mail addressed as follows: 

COUNTY: 
Department of Housing and Workforce Solutions 
3403 Tenth St. Ste. 300 
Riverside, CA 92501 

CONTRACTOR: 
 
 

39. SIGNED IN COUNTERPARTS 
This Agreement may be executed in any number of counterparts, each of which when executed 
shall constitute a duplicate original, but all counterparts together shall constitute a single 
agreement. 

40. ELECTRONIC SIGNATURES (after SIGNED IN COUNTERPARTS 
This Agreement may be executed in any number of counterparts, each of which will be an original, 
but all of which together will constitute one instrument. Each party of this Agreement agrees to 
the use of electronic signatures, such as digital signatures that meet the requirements of the 
California Uniform Electronic Transactions Act ((“CUETA”) Cal. Civ. Code §§ 1633.1 to 1633.17), 
for executing this Agreement. The parties further agree that the electronic signatures of the 
parties included in this Agreement are intended to authenticate this writing and to have the same 
force and effect as manual signatures. Electronic signature means an electronic sound, symbol, 
or process attached to or logically associated with an electronic record and executed or adopted 
by a person with the intent to sign the electronic record pursuant to the CUETA as amended from 
time to time. The CUETA authorizes use of an electronic signature for transactions and contracts 
among parties in California, including a government agency. Digital signature means an electronic 
identifier, created by computer, intended by the party using it to have the same force and effect 
as the use of a manual signature, and shall be reasonably relied upon by the parties. For purposes 
of this section, a digital signature is a type of "electronic signature" as defined in subdivision (i) of 
Section 1633.2 of the Civil Code. 

41. MODIFICATION OF TERMS 
This Agreement may be modified only by a written amendment signed by authorized 
representatives of both parties. 

42. ENTIRE AGREEMENT 
This Agreement constitutes the entire agreement between the parties with respect to the subject 
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same 
subject matter shall be of no force or effect. 
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to 
execute this Agreement. 

 
 
 

Authorized Signature for CONTRACTOR: 
 

 
FORM COPY - DO NOT SIGN 

Authorized Signature for COUNTY: 
 
 

FORM COPY - DO NOT SIGN 

Printed Name of Person Signing: Printed Name of Person Signing: 
Heidi Marshall 

Title: Title: 
Director 

Date Signed: Date Signed: 

 
 
 
 

Approved as to form: 
Minh C. Tran 
County Counsel 

 
 

By: 
Paula S. Salcido 
Deputy County Counsel 
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Schedule A 
Payment Provisions 

A.1 METHOD, TIME, AND CONDITIONS OF PAYMENT 
a. CONTRACTOR shall be reimbursed by COUNTY, for an amount not to exceed $   Said funds 

shall be spent according to the Budget shown below. 
 

BUDGET CATEGORY Total 
  
  
Total  

The table above may be changed (without changing the Total amount) with written approval 
from HWS. 

 
 

c. CONTRACTOR shall be reimbursed for eligible costs only. CONTRACTOR shall submit 
claims for reimbursement of eligible costs on a monthly basis no later than thirty (30) days 
after the end of each month in which the costs were incurred. Each claiming period shall 
consist of a calendar month. 

d. With each claim for reimbursement of eligible costs, CONTRACTOR shall submit: 
1. Forms 2076A and 2076B, examples of which are attached hereto as Attachment II and 

incorporated herein by this reference; 
2.  
3. The required supporting documentation set forth in Attachment III, Supporting 

Documentation Instructions, attached hereto and incorporated herein by this 
reference. If the required supporting documentation is not provided, COUNTY may 
delay payment until the documentation is received by COUNTY. COUNTY reserves 
the right to request additional information and clarification to determine the 
reasonableness and eligibility of all costs to be paid with funds made available by this 
Agreement. 

e. All complete claims submitted in a timely manner shall be processed within forty-five (45) 
calendar days. COUNTY is the pass-thru agency for these funds. Once a claim is reviewed 
and approved, COUNTY shall submit a Request for Funds to the State. When the requested 
funds are received from the State, COUNTY shall remit payment to the CONTRACTOR. In 
total, this process can take 4-6 weeks. 

f. All Program funds shall be expended by the termination date of this Agreement 
 
 

A.3 WITHHELD PAYMENTS 
Payments to CONTRACTOR may be withheld by COUNTY if CONTRACTOR fails to comply with 
any provision of this Agreement. 

A.4 DISALLOWANCE 
If CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY 
for nonconformance with this Agreement, CONTRACTOR shall be required to promptly reimburse 
these funds to COUNTY and shall be prohibited from submitting to COUNTY reimbursement 
requests for subsequent Program funds until COUNTY is fully reimbursed or, at its option, 
COUNTY may offset the amount disallowed from any payment due to CONTRACTOR. 
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If it is determined that a CONTRACTOR falsified any certification, RFP information, financial, or 
contract report, CONTRACTOR shall be required to reimburse the full amount of the Program 
award to COUNTY, and may be prohibited from any further participation in the Program. COUNTY 
may impose any other actions permitted under 24 CFR 576.501 (c). 

 
A.5 FISCAL ACCOUNTABILITY 

a. CONTRACTOR agrees to manage funds received through COUNTY in accordance with 
sound accounting policies; incur and claim only eligible costs for reimbursement; and adhere 
to accounting standards established in 2 CFR Part 200. 

b. CONTRACTOR must establish and maintain on a current basis an accrual accounting system 
in accordance with generally accepted accounting principles and standards. Further, 
CONTRACTOR must develop an accounting procedure manual. Said manual shall be made 
available to COUNTY upon request or during fiscal monitoring visits. 

A.6 BUDGET MODIFICATION, BUDGET AMENDMENT, AND OTHER AMENDMENT 
CONTRACTOR is expected to implement the agreed services and activities and meet all 
performance and financial outcomes as planned and agreed in this agreement. CONTRACTOR 
shall make no changes to the budget without first obtaining written approval from the HWS. Any 
budget amendments must be requested by the CONTRACTOR in writing. In the event it is 
deemed necessary to conduct budget modification, budget amendment and/or any other 
amendment of this agreement, they are permissible with HWS written approval and best formally 
requested in writing at least six (6) months prior to the end of the Period of Performance. 

1. Budget Modification, Budget Amendment and/or any other Amendment of Agreement for 
Convenience may be conducted based on mutual agreement between the COUNTY and 
CONTRACTOR and written approval from HWS with no negative effect for both parties 
under the authority of HWS. 

2. Budget Modification, Budget Amendment and/or any other Amendment of Agreement for 
Cause may be conducted based on mutual agreement between the COUNTY and 
CONTRACTOR and written approval from HHPWS. Any Cause due to CONTRACTOR’s 
inability to implement the agreed services and/or activities to meet all performance and 
financial outcomes as planned and agreed in this agreement will become Finding(s) in the 
monitoring/auditing process and lead to any related effects such as project scoring, 
evaluation, consideration for future funding opportunities. 

A.7 FINAL REIMBURSEMENT 

Unless approved by HHPWS in writing, all final requests for reimbursement of authorized 
expenditures under this Grant must be submitted to HHPWS no later than   . 
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B.1 GENERAL REQUIREMENTS 

Schedule B 
Scope of Services 

CONTRACTOR shall adhere to all applicable provisions outlined in Agreement and all applicable 
conditions of Standard Agreement No. 24-ERF-3-R-100027 between BCSH and COUNTY, and 
applicable State of California requirements governing the use of Encampment Resolution funds 
and shall cooperate with COUNTY in fulfilling its obligations thereunder. . In addition, 
CONTRACTOR shall: 

a. Be responsible for the overall administration of the Project, including overseeing all 
subcontractors, Participant services, case management, medical care, social services 
support, and legal support. CONTRACTOR shall also provide Participant linkages to other 
sources of support. CONTRACTOR shall keep records and reports established to complete 
the Project in an effective and efficient manner. These records and reports must include racial 
and ethnic data on Participants for program monitoring and evaluation. 

 
 

b. Participate in and accept its Participant referrals from the CoC CES. The CES is a part of the 
Riverside County CoC’s cohesive and integrated housing crisis response system with existing 
programs, bringing them together into a “no-wrong-door” system. The CES is designed to 
coordinate program Participant intake, assessment, and provision of referrals. CES 
participation is a federal and state requirement under HEARTH Act 2009, 24 CFR parts 91 
and 576; 24 CFR 576.400(d); and 25 CCR Section 8409. 

c. Participate in outreach efforts with other county agencies dedicated to serving the 
encampment project area. 

 
d. Conduct initial assessment which will include, but not limited to completion of the VI-SPDAT 

and the collection of any documents necessary to facilitate service provision and make a 
determination of the most suitable temporary housing options. 

e. Link households/individuals in the target population to rapid re-housing options while securing 
permanent housing with individualized supportive services. 

 
f. Provide housing navigation assistance and implement landlord recruitment efforts (including 

rental subsidies and incentives such as security deposits/holding fees) to support households 
with identifying units, viewing, applying, securing, and moving into permanent housing units. 

g. Provide move-in assistance, rental assistance, hotel vouchers and other goods/services 
needed to help seniors stabilize or maintain in permanent housing. 

h. Provide move-in assistance, rental assistance, hotel vouchers and other goods/services 
needed to help seniors stabilize or maintain in permanent housing. 

 
i. Provide housing and case management services that are low barrier, trauma informed, 

culturally responsive and Housing First-oriented which recognizes that the most effective 
solution to homelessness is permanent housing and all housing for the homeless should be 
provided immediately and without any preconditions. 

 
j. Agree to participate in the HMIS. 
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1. HMIS security policies and procedures, and entering required Participant data on a regular 
and timely basis. 

2. COUNTY retains the rights to the HMIS and case management software application used 
in the operations of this property. COUNTY will grant CONTRACTOR access to use the 
HMIS software for the term of this Agreement. 

 
3. CONTRACTOR shall ensure that employees using HMIS for Participant intake capture 

all required data fields, as set forth in the County of Riverside CoC HMIS Policies 
and Procedures Manual, which is located on the County of Riverside CoC website: 
https://www.harivco.org/HomelessManagementInformationSystem/tabid/237/Default.asp 
x. 

 
4. CONTRACTOR must maintain a valid HMIS End User Agreement on file with the 

COUNTY, which is located on the County of Riverside CoC website: 
https://www.harivco.org/HomelessManagementInformationSystem/tabid/237/Default.asp 
x. 

B.2 PERFORMANCE MEASUREMENTS OUTCOME STATEMENT 
Outcomes (Data Analysis) 

# of households served:  

# of people served  

# of households to achieve housing stability: 
(Note: Report should include breakdown of # of persons 
connected to each type of housing and services) 

 

# of persons to achieve housing stability: 
(Note: Report should include breakdown of # of persons 
connected to each type of housing and services) 

 

Percentage of persons exiting back into Homelessness: 
 

Percentage of eligible and willing persons served to 
retain or obtain mainstream benefits: 

 

 
 

B.3 SPENDING MILESTONES 
Percent 
Spent 

 Spending Timeframe 

50%  June 30, 2025 

75% June 30, 2026 

100% June 30, 2027 

 
B.4 The SUBRECIPIENT will provide interim housing, outreach, rental assistance for XXXX 

coupled with case management, life skills, and linkage to employment opportunities or assistance 
with obtaining supplemental income. The program is expected to serve XXX individuals. 
SUBRECIPIENT will be working closely with its shelter providers, recuperative care providers, 

https://www.harivco.org/HomelessManagementInformationSystem/tabid/237/Default.aspx
https://www.harivco.org/HomelessManagementInformationSystem/tabid/237/Default.aspx
https://www.harivco.org/HomelessManagementInformationSystem/tabid/237/Default.aspx
https://www.harivco.org/HomelessManagementInformationSystem/tabid/237/Default.aspx
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Riverside County Workforce Development, Goodwill Industries, California Department of Motor 
Vehicles, Social Security Administration, Riverside University Health Systems – Public Health and 
Behavioral Health, and other COUNTY Departments. The ERF-3-R proposed outcomes include: 
(1) Placements into housing, referrals to services, (2) reduction of environmental impacts, fire 
incident (3) Trail accessibility and (4) address recidivism. 

B.5 COORDINATED ENTRY SYSTEM 
 

1. Participation is defined by CES training attendance, complying with Riverside County CES 
Charter, Policies and Procedures, data collection, valid user agreements, and entering 
required client data on a regular and timely basis. 
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/CES%20Policies%20 
and%20Procedures%20Amended%205_20_2021.pdf 

 
2. SUBRECIPIENT shall work with the CES Lead Agency to ensure that screening, 

assessment and referral of program participants are consistent with the CES Charter, 
Policies and Procedures which are located on the County of Riverside CoC website: 
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/CES%20Policies%20 
and%20Procedures%20Amended%205_20_2021.pdf 

3. SUBRECIPIENT agrees to work with the CES Lead Agency and coordinate delivery of 
services (e.g., street outreach, housing navigation, case management, landlord incentive 
programs, and all other supportive services and housing assistance) to support inquiries 
received through the CES HomeConnect Hotline and by name list. 

 
4. SUBRECIPIENT agrees to participate in the CES HomeConnect Navigation Council 

Review Meetings facilitated by the CES Lead Agency. 
 

5. SUBRECIPIENT shall utilize the Vulnerability Index – Service Prioritization Decision 
Assistance Tool (VI-SPDAT) to screen individuals with high barriers to help them gain 
access to housing services through the CES. 

6. SUBRECIPIENT agrees to provide BCSH access to CES data collected and entered the 
SUBRECIPIENT’S HMIS, upon request, and to participate in any statewide data initiative 
as directed by BCSH, including, but not limited to, a statewide data integration 
environment. 

B.6 REPORTING 
 

A. SUBRECIPIENT shall follow all HMIS requirements to ensure that complete and accurate 
data are in HMIS on an ongoing basis unless exempted for special population such as victims 
of domestic violence and, upon request from HWS CoC staff, submit information on time to 
HWS CoC to ensure that HWS CoC staff has complete and accurate information to conduct 
any kind of reporting including annual reports to BCSH. 

 
B. Information needed for reporting purposes include but are not limited to the followings. 

Subrecipient is required to have such information on HMIS and as needed, establish internal 
mechanism(s) to ensure that information listed below is tracked on an ongoing basis and 
available at all times during the contract term and record retention period. 

 
1. An ongoing tracking of the specific uses and expenditures of any program funds 

broken out by eligible uses listed, including the status of those funds. 

https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/CES%20Policies%20and%20Procedures%20Amended%205_20_2021.pdf
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/CES%20Policies%20and%20Procedures%20Amended%205_20_2021.pdf
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/CES%20Policies%20and%20Procedures%20Amended%205_20_2021.pdf
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/CES%20Policies%20and%20Procedures%20Amended%205_20_2021.pdf
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2. The unduplicated number of homeless individuals served by the program funds in that 
year, and a total number served in all years of the program, as well as the homeless 
population served. 

3. The type of housing assistance provided, broken out by the number of individuals. 
 

4. Outcome data for individual served through program funds, including the type of 
housing that an individual exited to, the percent of successful housing exits, and exit 
types for unsuccessful housing exits. 

 
5. Documentation of Services Provided. 

6. Increases in capacity for new and existing programs. 

7. The number of unsheltered homeless individuals becoming sheltered. 
 

8. The number of homeless persons entering permanent housing. 

C. Breakdowns will be expected for each activity (i.e., services, capital improvements, Rental 
Assistance, etc.) and program type (i.e., Emergency Shelter, rapid re-housing, outreach, etc.) 
for the supplemental reporting requirements listed above, when applicable. The same 
information will also be requested specifically for the following subpopulations, based on 
priorities identified by the U.S. Department of Housing and Urban Development (HUD): 

1. Chronically Homeless 
2. Homeless Veterans 
3. Unaccompanied Homeless Youth 
4. Homeless persons in families with children 

 
D. SUBRECIPIENT will also be asked to comment on the following: 

1. Progress made toward local homelessness goals. 
2. The alignment between ERF funding priorities and “Housing First” principles adopted by 

the Homeless Coordinating and Financing Council. 
3. Any other effects from ERF funding that the CoC would like to share (optional). 

B.7 DESCRIPTION OF SERVICES 
a. Accept referrals through the County’s Coordinated Entry System (CES). 

b. Provide Rental Assistance and Rapid Rehousing (RRH) (Housing identification, Rent and 
move-in assistance; and Intensive Case management and services). 

1. ERF-3-R eligible RRH activities include: 
i. Rental and utility arrears payments 
ii. Rental application fees 
iii. Moving costs 
iv. Security deposits (not to exceed 2 months) and holding fees 
v. Rental subsidies 
vi. Landlord incentives 
vii. Housing search assistance 
viii. Housing stabilization case management services 
ix. Flexible Subsidies 
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c. Target population will serve homeless individuals and families currently in short-term, non- 
congregate shelter. 

d. Provide case management that includes but is not limited to: 
1. Intake assessment, income, housing history and current living circumstances 
2. Housing navigation assistance 
3. Assistance to clients with completing applications and negotiations to landlords as 

needed 
4. Developing individuals Service Plans with clients to ensure long-term stability 
5. Document the development of individuals services plans, including detailed notes on 

interactions and progress, within the HMIS system 
6. Transportation Assistance: Provide or coordinate transportation services to ensure 

access to essential resources, including healthcare, employment opportunities, and 
housing appointments 

 
 

e. Continuing case management a minimum of 12 months after the client has graduated from 
the program to ensure stability. 

 
f. Connecting clients to mainstream benefits such as, but not limited to: 

1. Employment assistance 
2. Job training programs 
3. CalWorks 
4. CalFresh 
5. SSI/SSDI 
6. Mental Health services 

 
g. Provide landlord incentives to increase housing opportunities for vulnerable populations. 

1. Landlord incentives can include, but are not limited to: 
i. Security deposits 
ii. Application fee’s 
iii. Holding fees 
iv. Utility Deposits 
v. First and Last month’s rent 
vi. Marketing to secure and retain new and partnering landlords 

 
h. Coordinate with other team members from the Integrated Homeless Encampment Response 

Team for planning, implementation, and execution of response to ERF. 

i. Assists with developing a timeline and schedule to areas for engagement (e.g., outreach 
and coordination, abatement, and other responses resulting in permanent housing). 

j. Assists with canvassing service area to determine legal jurisdiction of each participating 
entity. 

k. Engages regularly with individuals residing in area to facilitate appropriate social service 
linkages such as housing, workforce, behavioral, mental and/or substance use services. 

l. Responds to emergencies such as flood(s) and fire(s) impacting the area and residents who 
live there by posting notice and assisting with search and rescue activities to help relocate 
individuals to emergency housing or safe zones. 
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m. Completes the Survey 1-2-3 Homeless Encampment Assessment Tool for designated 
service areas to determine resident occupancy levels, household composition including 
animals, housing-type (e.g., tents, underground structures, makeshift, and vehicles), and 
potential safety risks and/or hazards. 

 
n. Utilizes the VI-SPDAT (Vulnerability Index – Service Prioritization Decision Assistance Tool 

or other CoC-approved assessment tool) to complete assessments and determine risk and 
prioritization when providing assistance to homeless and at-risk of homelessness 
populations. 

o. Participates in the Homeless Management Information System (HMIS) and enrolls 
individuals into outreach projects, enters case notes, and identifies services provided. 

p. Participates in all county homeless response meetings such as the CES Community 
Partnership Meeting and activities concerning the San Jacinto River Bottom. 

q. Develops and delivers educational materials on fire management and suppression to 
residents and community stakeholders supporting encampment response. 

r. Receives encampment information and coordinate responses with lead agencies and 
partnering jurisdictions and will deploy planning and coordination calls for the site reported. 

 
s. Prepares reports to partnering Integrated Homeless Encampment Response Team 

members and assists with monitoring progress (e.g., linkage to permanent housing and 
services). 
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ATTACHMENT I 
Assurance of Compliance 

ASSURANCE OF COMPLIANCE WITH 
THE RIVERSIDE COUNTY DEPARTMENT OF HOUSING AND WORKFORCE SOLUTIONS 

NONDISCRIMINATION IN STATE AND FEDERALLY ASSISTED PROGRAMS 
 

CONTRACTOR 
NAME OF ORGANIZATION 

HEREBY AGREES THAT it will comply with Title VI and VII of the Civil Rights Act of 1964 as amended; 
Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 1975 as amended; the 
Food Stamp Act of 1977, as amended and in particular section 272.6; Title II of the Americans with Disabilities Act 
of 1990; California Civil Code Section 51 et seq., as amended; California Government Code section 11135-11139.5, 
as amended; California Government Code section 12940 (c), (h) (1), (i), and (j); California Government Code section 
4450; Title 22, California Code of Regulations section 98000 – 98413; Title 24 of the California Code of Regulations, 
Section 3105A(e); the Dymally-Alatorre Bilingual Services Act (California Government Code Section 7290-7299.8); 
Section 1808 of the Removal of Barriers to Interethnic Adoption Act of 1996; and other applicable federal and state 
laws, as well as their implementing regulations [including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 
91, 7 CFR Part 15, and 28 CFR Part 42], by ensuring that employment practices and the administration of public 
assistance and social services programs are nondiscriminatory, to the effect that no person shall because of ethnic 
group identification, age, sex, color, disability, medical condition, national origin, race, ancestry, marital status, 
religion, religious creed or political belief be excluded from participation in or be denied the benefits of, or be 
otherwise subject to discrimination under any program or activity receiving federal or state financial assistance; and 
HEREBY GIVE ASSURANCE THAT it will immediately take any measures necessary to effectuate this Agreement. 

 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state 
assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative methods/ 
procedures which have the effect of subjecting individuals to discrimination or defeating the objectives of the 
California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be 
prohibited. 

 
BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and submit 
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and permit 
authorized CDSS and/or federal government personnel, during normal working hours, to review such records, books 
and accounts as needed to ascertain compliance. If there are any violations of this assurance, CDSS shall have 
the right to invoke fiscal sanctions or other legal remedies in accordance with Welfare and Institutions Code section 
10605, or Government Code section 11135-11139.5, or any other laws, or the issue may be referred to the 
appropriate federal agency for further compliance action and enforcement of this assurance. 

 
THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider 
services, as long as it receives federal or state assistance. 

 

 
Date Director’s Signature 

 

 
Address of Vendor/Recipient 
(08/13/01) CR50-Vendor Assurance of Compliance 
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ATTACHMENT II 
Payment Request & INSTRUCTIONS 

 
 
 

 
 
 
 

COUNTY OF RIVERSIDE 
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Attachment III 
Supporting Documentation Instructions 

 
SUPPORTING DOCUMENTATION 

The general rule for supporting documentation is that for any program cost that is to be reimbursed (or 
used as match), provide the invoice which documents that a cost was incurred, and a receipt, or a copy 
of a check, a check stub, or copy of bank statement to substantiate the amount paid. Supporting 
documentation must be legible, clear, and organized. The COUNTY must be able to tie your request 
to the amounts claimed after each line item on the Claim Form. Costs can only be reimbursed if 
they have been included in the original Technical Submission/Application. 

 
Documentation for like line items should be clipped together and identified with a summary sheet or 
label identifying the Line Item Number or the Activity as listed on the Claim Form A spreadsheet 
itemizing the expenses, or at a minimum, an adding machine tape showing the expenses with a 
matching amount on the claim form is helpful. The clearer the information is that you provide, the quicker 
we will be able to process the claim. 

 
The Fiscal Management Reporting Unit reviews each claim for expenses that are: 
Allowable Allocable Reasonable 

CLAIM DOCUMENTATION REQUIRED BY THE COUNTY 
 
 

RAPID REHOUSING / EMERGENCY SHELTER 
Lease agreement - Must be submitted at time of client entry 
into the program and each time a lease expires or changes.) 
Invoice or documentation of rent amount and due date 
Proof of payment (receipt and cancelled check or check stub) 

 
STAFF (Street Outreach, Rapid Rehousing, Emergency Shelter, 

HMIS & Admin) 
Program Individual Staff Breakdown form 

Time Sheet 
Time and Activity Report 
Pay Stub or Payroll Report 

 
EXPENSES (Street Outreach, Rapid Rehousing, Emergency 

Shelter, HMIS & Admin) 
Invoice or receipt that is dated and has a detailed explanation 
of charges. 
Proof of payment (cancelled check or check stub) 



 

 

Attachment IV 
Time/Activity Report 

 
HUD EMERGENCY SOLUTION GRANT TIME/ACTIVITY REPORT 

AGENCY NAME - EMPLOYEE NAME 
                                 

DATES: (dates for pay period)                                 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 TOTAL 
RAPID REHOUSING STAFF                                 

Case Mgmt                                0.00 
Housing                                0.00 

Total RRH                                0.00 
HOMELESS PREVENTION SERVICES STAFF                                 

Case Mgmt                                0.00 
Housing                                0.00 

Total HPS                                0.00 
ADMIN STAFF                                 

Admin                                0.00 
Total ADMIN                                0.00 

Non-Project                                0.00 

Total Non-Project                                0.00 
Vacation                                0.00 

Sick                                0.00 

Holiday                                0.00 

Other Paid Time Off                                0.00 
Total Fringe                                0.00 

TOTALS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
                                 

                                 

                                 

Total Hours 0.00   I certify that this is a true and accurate report of my time and the activities were performed as shown.             

Total Fringe Hrs 0.00                               

Difference 0.00                               

Actual Hrs - RRH 0.00   Employee Signature        Date                 

Actual Hrs - HPS 0.00                               

Actual Hrs - ADMIN 0.00                               

Non-Project Hours 0.00   Supervisor Signature        Date                 
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Riverside County Housing and Workforce Solutions 
Continuum of Care (CoC) Division 

3403 Tenth Street, Suite 300 
Riverside, CA 92501 

MEMORANDUM OF UNDERSTANDING: 

AGENCIES: 
 
 
PROJECT: Encampment Resolution 

 
MOU EFFECTIVE PERIOD: 

MAXIMUM REIMBURSABLE AMOUNT: 
 
This Memorandum of Understanding, [CONTRACT NO], (herein referred to as “MOU”) is made and 
entered into by and between Riverside County Housing and Workforce Solutions (herein referred to as 
“HWS”) and [DEPARTMENT] 

 
WHEREAS, the State of California established the Encampment Resolution Funding Program (“ERF” or 
“Program”) pursuant to Chapter 7, commencing with Section 50250 of Part 1 of Division 31 of the Health 
and Safety Code. ERF was amended by SB 197 (Statutes of 2022, Chapter 70, Sec. 3-8, effective June 
30, 2022); and, 

 
WHEREAS, ERF is administered by the California Department of Housing and Community Development 
(“HCD”) in the Business, Consumer Services and Housing Agency (“BCSH”) and provides one-time, 
competitive grant funds to Continuums of Care and/or Local Jurisdictions; and, 

WHEREAS, HWS entered into Standard Agreement No. 24-ERF-3-R-100027 with the State of California 
BCSH to receive $12,612,778.95 in ERF-3-R funding allocated to HWS; and, 

 
WHEREAS, HWS desires to contract with [DEPARTMENT] for eligible uses of ERF funds that are 
consistent with HSC Sections 50250 – 50254, other applicable laws, the terms and conditions of Standard 
Agreement No 24-ERF-3-R-100027, HCD guidance or directives, and in compliance with the principles of 
Housing First as defined in Welfare and Institutions Code section 8255; and, 

NOW, THEREFORE, HWS and [DEPARTMENT] do hereby covenant and agree that HWS shall provide 
said funds and [DEPARTMENT] shall provide said services in accordance with the TERMS and 
CONDITIONS (T&C) contained hereto of this MOU. The T&C specify the responsibilities of HWS and 
[DEPARTMENT]. 
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Authorized Signature for DEPARTMENT: 
 
 
FORM COPY - DO NOT SIGN 

Authorized Signature for Riverside County 
Housing and Workforce Solutions: 

 
 

FORM COPY - DO NOT SIGN 

Printed Name of Person Signing: Printed Name of Person Signing: 
Heidi Marshall 

Title: Title: 
Director of Housing and Workforce Solutions 

Address: Address: 
3403 Tenth Street, Suite 300 
Riverside, CA 92501 

Date Signed: Date Signed: 

 
 
 

Approval as to Form Approval as to Form 
Minh Tran Minh Tran 
County Counsel County Counsel 

 
By:   By:   
[NAME] [NAME] 
Deputy County Counsel Deputy County Counsel 

 
Date:   Date:   

 
 

 
Approved as to form: 
Minh C. Tran 
County Counsel 

 
 

By: 
Paula S. Salcido 
Deputy County Counsel 
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TERMS AND CONDITIONS 
 
1. DEFINITIONS 

A. “Administrative Entity” means a unit of general-purpose local government (city, county or a 
city that is also a county) or nonprofit organization that has previously administered federal 
Department of Housing and Urban Development Continuum of Care funds as the collaborative 
applicant pursuant to Section 578.3 of Title 24 of the Code of Federal Regulations that has 
been designated by its Continuum of Care to administer ERF Program funds. 

B. “Budget Amendment” means any change affecting the overall total grant amount awarded that 
may or may not affect the scope of work. 

C. “Budget Modification” means any change on the dollar amounts of budget line items without 
any change on the overall total grant amount awarded of this agreement. 

 
D. “BCSH” means Business, Consumer Services and Housing Agency. 

 
E. “Cal ICH” means the California Interagency Council on Homelessness in the Business, 

Consumer Services and Housing Agency. 
 

F. “CES” means the Riverside County Coordinated Entry System that serves to prioritize 
Homeless individuals according to longest length of homelessness and greatest service 
needs. 

 
G. “CES Lead Agency” or “HomeConnect” means the County of Riverside’s Coordinated Entry 

System Lead Agency responsible for facilitating the coordination and management of 
resources and services through Riverside County’s crisis response system. 

H. “Chronically Homeless” means an individual or family with a head of household, who is 
homeless and resides in a place not meant for human habitation, a safe haven, or in an 
emergency shelter, and has been homeless and residing in such a place continuously for at 
least 1 year or on at least four separate occasions in the last 3 years, as defined in Section 
578.3 of Title 24 of the Code of Federal Regulation (CFR). The statutory definition also 
requires that the individual or family has a head of household with a diagnosable substance 
use disorder, serious mental illness, developmental disability, post-traumatic stress disorder, 
cognitive impairment resulting from a brain injury, or chronic physical illness or disability. 

I. “COUNTY” or “HWS” means the County of Riverside and its Housing and Workforce Solutions 
Department, which has administrative responsibility for this Agreement. HWS and COUNTY 
are used interchangeably in this Agreement. 

J. “ERF-3-R” or “Program” means Round 3 of the Encampment Resolution Funding Program. 
ERF and Program are used interchangeably in this MOU. 

K. “Expend” or “Expended” means all ERF-3-R funds Obligated under this Agreement or 
Subcontract have been fully paid and receipted, and no invoices remain outstanding. 
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L. “HMIS” means the Riverside County Homeless Management Information System. 
 

M. “Housing First” has the same meaning as in Welfare and Institutions Code section 8255, 
including all of the core components listed therein. 

N. “Instance(s) of Service” means each encounter with a member of the Target Population where 
services are provided for each of the eligible grant activities. For example, one individual 
checks into a warming center operated by provider X on Tuesday. The same individual checks 
into the same warming center the next night. This counts as two (2) instances of service for 
this activity. 

O. “Navigation Center” means a Housing First, low-barrier, service-enriched shelter focused on 
moving homeless individuals and families into permanent housing that provides temporary 
living facilities while case managers connect individuals experiencing homelessness to 
income, public benefits, health services, shelter, and housing. 

P. “Obligate” or “Obligated” means that the SUBRECIPIENT has placed orders, awarded 
contracts, received services, or entered into similar transactions that require payment from 
the ERF funds allocated to SUBRECIPIENT pursuant to this Agreement. 

Q. “Participants” refers to individuals who receive services funded by this MOU. 
 

R. “Permanent Housing” means a structure or set of structures with subsidized or unsubsidized 
rental housing units subject to applicable landlord-tenant law, with no limit on length of stay 
and no requirement to participate in supportive services as a condition of access to or 
continued occupancy in the housing. Permanent Housing includes Permanent Supportive 
Housing. “Rental Assistance or Subsidies” means housing vouchers, rapid-rehousing 
programs, and eviction prevention strategies. 

S. “Permanent Supportive Housing” means Permanent Housing with no limit on the length of 
stay that is occupied by the target population and that is linked to onsite or offsite services 
that assist the supportive housing residents in retaining the housing, improving his or her 
health status, and maximizing his or her ability to live and, when possible, work in the 
community. Permanent Supportive Housing includes associated facilities if used to provide 
services to housing residents. 

T. “Rapid Re-Housing” means a model of housing assistance that is designed to assist the 
Homeless, with or without disabilities, move as quickly as possible into Permanent Housing 
and achieve stability in that housing. Rapid Re-Housing assistance is time-limited, 
individualized, flexible, and is designed to complement and enhance Homeless system 
performance and the performance of other Homeless projects. 

U. “Rental Assistance” means the provision of housing vouchers to provide Homelessness 
Prevention, transitional or Permanent Housing to eligible persons. 

V. “Subcontract” means to any contract, purchase order, or other purchase agreement, including 
modifications and change orders to the foregoing, entered into by the SUBRECIPIENT with a 
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subcontractor to furnish supplies, materials, equipment, and services for the performance of 
any of the terms and conditions contained in this Agreement. 

W. “SUBRECIPIENT” means Riverside University Health System – Behavioral Health, including 
its employees, agents, representatives, subcontractors and suppliers. SUBRECIPIENT, 
[DEPARTMENT], and Riverside University Health System – Behavioral Health are used 
interchangeably in this Agreement. 

X. “Target Population” means any person who is Homeless as defined in this MOU. 
 
2. DESCRIPTION OF SERVICES 

A. [DEPARTMENT] shall provide all services at the prices stated in Schedule A, Payment 
Provisions, and as outlined and specified in Schedule B, Scope of Services. 

B. [DEPARTMENT] represents that it has the skills, experience, and knowledge necessary to 
perform under this MOU and the HWS relies upon this representation. [DEPARTMENT] shall 
perform to the satisfaction of the HWS and in conformance to and consistent with the highest 
standards of firms/professionals in the same discipline in the State of California. 

C. [DEPARTMENT] affirms that it is fully apprised of all of the work to be performed under this 
MOU and [DEPARTMENT] agrees it can properly perform this work at the prices stated in 
Schedule A. [DEPARTMENT] is not to perform services or provide products outside of this 
MOU. 

D. Acceptance by HWS of the [DEPARTMENT] performance under this MOU does not operate 
as a release of [DEPARTMENT] responsibility for full compliance with the terms of this MOU. 

3. PERIOD OF PERFORMANCE 
This MOU shall be effective XXXXX(“Effective Date”) and continues in effect through XXXXX, 
unless terminated earlier. [DEPARTMENT] shall commence performance upon the Effective Date 
and shall diligently and continuously perform thereafter until the end of the period of performance. 
HWS and [DEPARTMENT] agree that all services provided to the Target Population are estimated 
to be, and shall be, fully performed by XXXXX 

 
4. COMPENSATION 

HWS shall pay [DEPARTMENT] for services performed, products provided, and expenses 
incurred in accordance with the terms of Schedule A, Payment Provisions. HWS is not responsible 
for any fees or costs incurred above or beyond the contracted amount and shall have no obligation 
to purchase any specified amount of services or products. Unless otherwise specifically stated in 
Schedule A, HWS shall not be responsible for payment of any of [DEPARTMENT] expenses 
related to this MOU. One hundred percent (100%) of ERF funds allocated to [DEPARTMENT], 
pursuant to this MOU, shall be Expended by XXXXX(“Expenditure Deadline”). Any ERF funds 
paid to [DEPARTMENT], but not Expended pursuant to this MOU by XXXXX shall be returned to 
HWS within five (5) business days. In the event this MOU is terminated prior to XXXXX any funds 
paid to [DEPARTMENT] but not Expended prior to the date of termination, shall be returned to 
HWS within five (5) business days of the notice of termination to be returned to BCSH and revert 
to the General Fund. 

5. SUPPLANTATION 
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[DEPARTMENT] shall not supplant any federal, state, or county funds intended for the purpose 
of this MOU with any funds made available under any other MOU, shall not claim reimbursement 
from HWS for, or apply any sums received from HWS, with respect to the portion of its obligations, 
which have been paid by another source of revenue, and agrees that it will not use funds received 
pursuant to this MOU, either directly or indirectly, as a contribution or compensation for purposes 
of obtaining state funds under any state program or county funds under any county programs 
without prior approval of HWS. 

6. DISALLOWANCE 
In the event [DEPARTMENT] receives payment for services under this MOU which is later 
disallowed for nonconformance with the terms and conditions herein by HWS, it shall promptly 
refund the disallowed amount to HWS on request, or at its option, HWS may offset the amount 
disallowed from any payment due to [DEPARTMENT] under any MOU with HWS. 

 
7. CONFIDENTIALITY 

[DEPARTMENT] shall maintain the confidentiality of all information and records and comply with 
all other statutory laws and regulations relating to privacy and confidentiality. 

Each party shall ensure that case record information is kept confidential when it identifies an 
individual by name, address, or other information. Confidential information requires special 
precautions to protect it from loss, unauthorized use, access, disclosure, modification, and 
destruction. 

 
The parties to this MOU shall keep all information that is exchanged between them in the strictest 
confidence, in accordance with Section 10850 of the Welfare and Institutions Code. All records 
and information concerning any and all persons referred to the [DEPARTMENT] shall be 
considered and kept confidential by the [DEPARTMENT], its staff, agents, employees and 
volunteers. [DEPARTMENT] shall require all of its employees, agents, subcontractors and 
volunteer staff who may provide services under this MOU with the MOU or before commencing 
the provision of any such services, to maintain the confidentiality of any and all materials and 
information with which they may come into contact, or the identities or any identifying 
characteristics or information with respect to any and all participants referred to the 
[DEPARTMENT] by HWS. 

 
The confidentiality of juvenile records is established under section 827 and 828 of the Welfare 
and Institutions Code, California Rules of Court, Rule 5.552 and case law. The Juvenile Court has 
exclusive jurisdiction over juvenile records and information and has the responsibility to protect 
the interests of minors and their families in the confidentiality of any records and information 
concerning minors involved in the justice system and to provide a reasonable method for release 
of these records and information in appropriate circumstances. 

 
[DEPARTMENT] shall ensure that no person will publish, disclose, use, permit, or cause to be 
published, disclosed, or used, any confidential information pertaining to any applicant or recipient 
of services under this MOU and agrees to inform all persons directly or indirectly involved in 
administration of services provided under this MOU of the above provisions and that any person 
deliberately violating these provisions is guilty of a misdemeanor. 

8. ASSIGNMENT 
Neither party shall assign any interest in this MOU, nor transfer any interest in the same, whether 
by assignment or novation, without the prior written consent of the other party. Any attempt to 
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assign or delegate any interest herein without written consent of the other party shall be deemed 
void and of no force or effect. 

9. COMPLIANCE WITH APPLICABLE LAWS 
[DEPARTMENT] and HWS shall comply with all applicable federal, state and local laws and 
regulations. In the event there is a conflict between the various laws or regulations that may apply, 
[DEPARTMENT] and HWS shall comply with the more restrictive law or regulation. 

10. AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS 
The obligation of HWS for payment of this MOU is contingent upon and limited by the availability 
of funding from which payment can be made. This MOU is valid and enforceable only if sufficient 
funds are made available to HWS by BCSH. There shall be no legal liability for payment on the 
part of HWS unless funds are made available for such payment by BCSH. In the event such funds 
are not forthcoming for any reason, HWS shall immediately notify [DEPARTMENT] in writing and 
this MOU shall be deemed terminated having no further force or effect. In the event funding is 
reduced, HWS shall immediately notify [DEPARTMENT] in writing and it is mutually agreed that 
HWS has the option to immediately terminate this MOU or to amend this MOU to reflect the 
reduction of funds. HWS shall make all payments to [DEPARTMENT] that were properly earned 
prior to the unavailability or reduction of funding. 

11. NOTICES 
All notices, Invoices, financial documents, claims, correspondence, or statements authorized or 
required by this MOU shall be deemed effective three (3) business days after they are made in 
writing and deposited in the United States mail addressed as follows: 

HWS: Department of Housing and Workforce Solutions 
3403 10th Street Suite 300 
Riverside, CA 92501 

DEPARTMENT [DEPARTMENT] 

 
 
 
12. DISPUTES 

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is 
not successful, the dispute shall be referred to the senior management of the parties. 
Any dispute relating to this MOU which is not resolved by the parties shall be decided by 
HWS’s Compliance Contract Officer who shall furnish the decision in writing. The 
decision of HWS’s Compliance Contract Officer shall be final and conclusive unless 
determined by a court to have been fraudulent, capricious, arbitrary, or so grossly 
erroneous as necessarily to imply bad faith. [DEPARTMENT] shall proceed diligently with 
the performance of this MOU pending resolution of a dispute. 

 
B. Prior to the filing of any legal action related to this MOU, the parties shall be obligated to 

attend a mediation session in Riverside County before a neutral third-party mediator. A 
second mediation session shall be required if the first session is not successful. The 
Parties shall share the cost of the mediations. 

 
13. MODIFICATION OF TERMS 
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This MOU may be modified only by a written amendment signed by authorized representatives of 
both Parties. 

14. TERMINATION 
This MOU may be terminated without cause by either party by giving thirty (30) days prior written 
notification to the other party. 

15. SIGNED IN COUNTERPARTS 
This MOU may be executed in any number of counterparts, each of which when executed shall 
constitute a duplicate original, but all counterparts together shall constitute a single MOU. 

 
16. ELECTRONIC SIGNATURES 

Each party of this MOU agrees to the use of electronic signatures, such as digital signatures that 
meet the requirements of the California Uniform Electronic Transactions Act ((“CUETA”) Cal. Civ. 
Code §§ 1633.1 to 1633.17), for executing this MOU. The parties further agree that the electronic 
signature(s) included herein are intended to authenticate this writing and to have the same force 
and effect as manual signatures. Electronic signature means an electronic sound, symbol, or 
process attached to or logically associated with an electronic record and executed or adopted by 
a person with the intent to sign the electronic record pursuant to the CUETA as amended from 
time to time. Digital signature means an electronic identifier, created by computer, intended by 
the party using it to have the same force and effect as the use of a manual signature, and shall 
be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type 
of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code. 

 
17. ENTIRE MOU 

This MOU constitutes the entire agreement between the parties hereto with respect to the subject 
matter hereof; all prior or contemporaneous agreements of any kind or nature relating to the same 
subject matter shall be of no force or effect. 
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Schedule A 
Payment Provisions 

A.1 MAXIMUM REIMBURSABLE AMOUNT 
[DEPARTMENT] shall be reimbursed by HWS, in an amount not to exceed $1,443,292.71. Said 
funds shall be spent according to the line-item budget below: 

 

Budget Category Description Duration Cost 
    

Total $ 

 
Funds may be shifted between line items with prior written approval by HWS and cannot exceed the 
maximum reimbursable amount. 

A.2 METHOD, TIME, AND CONDITIONS OF PAYMENT 
a. [DEPARTMENT] will be paid the actual amount of each approved monthly invoice. HWS 

may delay payment if the required supporting documentation, as set forth in Attachment III, 
attached hereto and incorporated herein by this reference, is not provided or other 
requirements are not met. [DEPARTMENT] shall also submit the following documents with 
each approved monthly invoice: 

1) Subrecipient Payment Request Form (Attachment II) 
2) Subrecipient ERF-3-R Time/Activity Report (Attachment V) 

 
b. All completed claims must be submitted on a monthly basis no later than thirty (30) days 

after the end of each month in which the services were provided. Each payment claiming 
period shall consist of a calendar month. All complete claims submitted in a timely manner 
shall be processed within forty-five (45) calendar days. 

 
A.3 INELIGIBLE COSTS 

ERF funds shall not be used for costs associated with activities in violation of any law or for any 
activities not consistent with the intent of the Program and the eligible uses must be consistent 
with HSC Sections 50250-50254, other applicable laws, the terms and conditions of Standard 
Agreement No. 24-ERF-3-R-100027, HCD guidance or directives, and must be in compliance 
with the principles of Housing First as defined in Welfare and Institutions Code section 8255. 

 
HWS reserves the right to request additional information and clarification to determine the 
reasonableness and eligibility of all costs to be paid with funds made available by this MOU. HWS 
has the authority to withhold funds under this MOU pending a final determination by HWS of 
questioned expenditures or indebtedness. If the [DEPARTMENT] or its funded subcontractors 
use ERF funds to pay for ineligible activities, the [DEPARTMENT] shall be required to reimburse 
these funds to the HWS. Upon final determination by HWS of disallowed expenditures or 
indebtedness, HWS may deduct and retain the amount of the disallowed or indebtedness from 
the amount of the withheld funds. 

1. An expenditure which is not authorized under this MOU, or which cannot be adequately 
documented, shall be disallowed and must be reimbursed to the HWS. 
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2. Expenditures for activities not described above shall be deemed authorized if the activities 
are consistent with Health and Safety Code Section 50219 and such activities are 
approved in writing by HWS and BCSH prior to the expenditure of funds for those activities. 

 
3. BCSH, at its sole and reasonable discretion, shall make the final determination regarding 

the allowability of expenditures of ERF funds. 

A.4 ADMINISTRATIVE COSTS 
Under this agreement, the [DEPARTMENT] may use no more than five percent (5%) of the 
awarded amount for administrative costs. HWS and/or BCSH shall make the final determination 
regarding the classification of expenditures as administrative costs or direct activity costs. 

 
A.5 EXPENDITURE OF FUNDS AND SPENDING MILESTONES 

[DEPARTMENT] shall Expend one hundred percent (100%) of all funds under this agreement by 
April 30, 2027. Unless approved by HWS in writing, all final requests for reimbursement of 
authorized ERF expenditures under this Grant must be submitted to HWS no later than May 31, 
2027. 

 

% Spent Milestone Date 

50% June 30, 2025 

75% June 30, 2026 

100% April 30, 2027 
 
A.6 ADVANCES 

HWS may issue a one-time advance payment to [DEPARTMENT] in an amount not to exceed 
fifty percent (50%) of the maximum reimbursable amount upon written request by the 
[DEPARTMENT]. Such written request must be submitted on [DEPARTMENT] letterhead and 
[DEPARTMENT] shall also complete the Subrecipient Payment Request Form 2076A 
(Attachment II). If an advance is issued, the advance will be recouped from the full amount of 
each monthly claim that is submitted. No additional payments will be made until the advance is 
completely recouped. HWS reserves the right, in its sole discretion, to approve or deny an 
advance request based on funding availability. 

 
[DEPARTMENT] shall place the advance in an interest-bearing account. All proceeds from the 
interest-bearing account established by the [DEPARTMENT] for the deposit of ERF funds, along 
with any interest-bearing accounts opened by the subcontractors to the [DEPARTMENT] for the 
deposit of ERF funds, must be used for ERF-eligible activities. Under this agreement, no more 
than five percent (5%) of the awarded amount may be used for administrative costs. 

A.7 BUDGET MODIFICATION, BUDGET AMENDMENT, AND OTHER AMENDMENT 
[DEPARTMENT] is expected to implement the agreed services and activities and meet all 
performance and financial outcomes as planned and agreed in this agreement. [DEPARTMENT] 
shall make no changes to the budget without first obtaining written approval from the HWS. Any 
budget amendments must be requested by the [DEPARTMENT] in writing. In the event it is 
deemed necessary to conduct a budget modification, budget amendment and/or any other 
amendment of this agreement, they are permissible with HWS written approval and best formally 
requested in writing at least six (6) months prior to the end of the Period of Performance. 
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1. Budget Modification, Budget Amendment and/or any other Amendment of MOU for 
Convenience may be conducted based on mutual agreement between the HWS and 
[DEPARTMENT] and written approval from HWS with no negative effect for both parties 
under the authority of HWS. 

 
2. Budget Modification, Budget Amendment and/or any other Amendment of MOU for Cause 

may be conducted based on mutual agreement between the HWS and [DEPARTMENT] 
and written approval from HWS. Any Cause due to [DEPARTMENT]’s inability to implement 
the agreed services and/or activities to meet all performance and financial outcomes as 
planned and agreed in this agreement will become Finding(s) in the monitoring/auditing 
process and lead to any related effects such as project scoring, evaluation, consideration 
for future funding opportunities. 

A.8 WITHHELD PAYMENTS 
Payments to [DEPARTMENT] may be withheld by HWS if [DEPARTMENT] fails to comply with 
the provisions of this MOU. 

 
A.9 REPROGRAMMING OF ERF FUNDS 

BCSH allows for the HWS to reprogram funds under the ERF Program from one eligible activity 
and/or jurisdiction to another after the application is approved and funds are disbursed. The HWS 
reserves the right to reprogram funds as needed after awards are announced to ensure funding 
spending goals and ERF Program compliance under Standard Agreement No. 24-ERF-3-R- 
100027. 

 
During the course of the grant period, HWS will review grantee’s spending to determine the 
projected amount to be spent/unspent by April 30, 2027. If the spending trend falls below the 
projected spending, HWS may elect to recoup projected unused funds and reprogram such funds 
to provide funding in areas with higher need. 

 
A.10 FISCAL ACCOUNTABILITY 

a. [DEPARTMENT] agrees to manage funds received through HWS in accordance with sound 
accounting policies and incur and claim only eligible costs for reimbursement. 

b. [DEPARTMENT] must establish and maintain on a current basis an accrual accounting 
system in accordance with generally accepted accounting principles and standards. Further, 
[DEPARTMENT] must develop an accounting procedure manual. Said manual shall be made 
available to HWS upon request or during fiscal monitoring visits. 
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B.1 SCOPE OF SERVICES 

A. Project Description 
Encampment Resolution 

Schedule B 
Scope of Services 

[DEPARTMENT] agrees that it is aware of, and shall comply with, all applicable conditions of 
Standard Agreement 24-ERF-3-R-1000027 between BCSH and HWS, and applicable State 
of California requirements governing the use of Encampment Resolution funds and shall 
cooperate with HWS in fulfilling its obligations thereunder. In addition, [DEPARTMENT] 
shall: 

 
A. [DEPARTMENT] shall designate a [DEPARTMENT] team consisting of one (1) CES 

Coordinator, one (1) Certified Peer Support Specialist, one (1) Behavioral Health 
Specialist II, and one (1) Behavioral Health Specialist III. 

B. [DEPARTMENT] shall participate in monthly resource fairs with the multidisciplinary 
team (MDT) comprised of behavioral health, workforce, housing, healthcare/medical 
staff, and peer experts who will be deployed to partner with teams to administer and 
provide housing and services to individuals residing in the Murrieta Creek. 

 
C. [DEPARTMENT] shall purchase vehicle(s) and dedicate such vehicle(s) to providing 

services to homeless individuals in the Murrieta Creek. 
 

D. The MDT will focus on building rapport with each resident of the Murrieta Creek and 
build individual case plans that are centered around a person-led approach. 

 
E. [DEPARTMENT] shall provide substance use and mental health services to residents of 

the Murrieta Creek. 

F. [DEPARTMENT] shall prioritize services and specialty housing for individuals impacted 
by mental health and substance use disorders. 

 
G. Be responsible for the overall administration of the Project, including overseeing 

subcontractors, Participant services, case management, medical care, social services 
support, and legal support. [DEPARTMENT] shall also provide Participant linkages to 
other sources of support. [DEPARTMENT] shall keep records and reports established to 
complete the Project in an effective and efficient manner. These records and reports 
must include racial and ethnic data on Participants for program monitoring and 
evaluation. 

 
H. [DEPARTMENT] shall participate in reverse referrals and accept participant referrals 

from the CoC CES. The CES is a part of the Riverside County CoC’s cohesive and 
integrated housing crisis response system with existing programs, bringing them 
together into a “no-wrong-door” system. The CES is designed to coordinate program 
Participant intake, assessment, and provision of referrals. CES participation is a federal 
and state requirement under HEARTH Act 2009, 24 CFR parts 91 and 576; 24 CFR 
576.400(d); and 25 CCR Section 8409. 
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I. [DEPARTMENT] shall participate in outreach efforts with other county agencies 
dedicated to serving the encampment project area. 

J. [DEPARTMENT] shall conduct initial assessment which will include, but not limited to 
completion of the VI-SPDAT and the collection of any documents necessary to facilitate 
service provision and make a determination of the most suitable temporary housing 
options. 

 
K. [DEPARTMENT] shall link households/individuals in the target population to rapid re- 

housing options while securing permanent housing with individualized supportive 
services. 

 
L. [DEPARTMENT] shall provide housing navigation assistance and implement landlord 

recruitment efforts (including rental subsidies and incentives such as security 
deposits/holding fees) to support households with identifying units, viewing, applying, 
securing, and moving into permanent housing units. 

 
M. [DEPARTMENT] shall provide move-in assistance, rental assistance, hotel vouchers and 

other goods/services needed to help seniors stabilize or maintain in permanent housing. 
 

N. [DEPARTMENT] shall provide housing and case management services that are low 
barrier, trauma informed, culturally responsive and Housing First-oriented which 
recognizes that the most effective solution to homelessness is permanent housing and 
all housing for the homeless should be provided immediately and without any 
preconditions. 
1. HMIS security policies and procedures and entering required Participant data on a 

regular and timely basis. 
 

2. HWS retains the rights to the HMIS and case management software application used 
in the operations of this property. HWS will grant [DEPARTMENT] access to use the 
HMIS software for the term of this Agreement. 

 
3. [DEPARTMENT] shall ensure that employees using HMIS for Participant intake 

capture all required data fields, as set forth in the County of Riverside CoC HMIS 
Policies and Procedures Manual, which is located on the County of Riverside CoC 
website: 
https://rivcohws.org/sites/g/files/aldnop131/files/2023-05/county-of-riverside-coc-hmis- 
charter-rev-12-07-22_0.pdf 

 
4. [DEPARTMENT] must maintain a valid HMIS End User Agreement on file with the 

HWS, which is located on the County of Riverside CoC website: 
https://rivcohws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of% 
20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%2 
0Revised%209-10-2020%20(1).pdf 

 
B. Project Detail 

 
Project Component Type: Service 

Funding Costs for: Encampment Resolution 

https://rivcohws.org/sites/g/files/aldnop131/files/2023-05/county-of-riverside-coc-hmis-charter-rev-12-07-22_0.pdf
https://rivcohws.org/sites/g/files/aldnop131/files/2023-05/county-of-riverside-coc-hmis-charter-rev-12-07-22_0.pdf
https://rivcohws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revised%209-10-2020%20(1).pdf
https://rivcohws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revised%209-10-2020%20(1).pdf
https://rivcohws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revised%209-10-2020%20(1).pdf
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Population Focus: Homeless Individuals who reside in the 
Murrieta Creek and surrounding aeras of the 
City of Murrieta and unincorporated areas 

 
C. Performance Measurements Outcome Statement  

 
1. Outcomes (Data Analysis) 

[DEPARTMENT] shall collect and report anticipated performance measures for meeting 
the following benchmarks with the new beds (in addition to those met with the existing 
beds): 

# of households served: 60 

# of people served 60 

# of households to achieve housing stability: 
(Note: Report should include breakdown of # of persons 
connected to each type of housing and services) 

 
48 

# of persons to achieve housing stability: 
(Note: Report should include breakdown of # of persons 
connected to each type of housing and services) 

 
48 

Percentage of persons exiting back into Homelessness: No more than 20% 

Percentage of eligible and willing persons served to 
retain or obtain mainstream benefits: 80% 

 
B.2 HOMELESS MANAGEMENT INFORMATION SYSTEM 

A. [DEPARTMENT] agrees to participate in the Homeless Management Information System 
(HMIS). 

1. Participation is defined by HMIS training attendance, complying with Riverside County 
HMIS security policies and procedures, data collection, and entering required client data 
on a regular and timely basis. 

 
2. HWS retains the rights to the HMIS and case management software application used in 

the operations of this property. HWS will grant [DEPARTMENT] access to use the HMIS 
software for the term of this MOU. 

3. [DEPARTMENT] shall ensure that employees using HMIS for client intake capture all 
required data fields, as set forth in the County of Riverside Continuum of Care HMIS 
Charter, which is located on the County of Riverside CoC website: 
https://rivcohws.org/sites/g/files/aldnop131/files/2023-05/county-of-riverside-coc-hmis- 
charter-rev-12-07-22_0.pdf 

 
4. [DEPARTMENT] must maintain a valid HMIS End User Agreement on file with HWS, 

which is located on the County of Riverside CoC website: 
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%2 
0Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revi 
sed%209-10-2020%20(1).pdf 

https://rivcohws.org/sites/g/files/aldnop131/files/2023-05/county-of-riverside-coc-hmis-charter-rev-12-07-22_0.pdf
https://rivcohws.org/sites/g/files/aldnop131/files/2023-05/county-of-riverside-coc-hmis-charter-rev-12-07-22_0.pdf
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revised%209-10-2020%20(1).pdf
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revised%209-10-2020%20(1).pdf
https://rivcohhpws.org/sites/g/files/aldnop131/files/cocdocumnets/HMIS/County%20of%20Riverside%20CoC%20HMIS%20Participating%20Agency%20Agreement%20%20Revised%209-10-2020%20(1).pdf
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5. [DEPARTMENT] agrees to provide BCSH access to HMIS data collected and entered into 
the [DEPARTMENT]’s HMIS, upon request, and to participate in any statewide data 
initiative as directed by BCSH, including, but not limited to, a statewide data integration 
environment. 

 
B.3 COORDINATED ENTRY SYSTEM 

 
1. Participation is defined by CES training attendance, complying with Riverside County CES 

Charter, Policies and Procedures, data collection, valid user agreements, and entering 
required client data on a regular and timely basis. 
https://drive.google.com/file/d/1L4tSjOq6j7VtD_XFtA89-uuJfKyhcblI/view?usp=sharing 

 
2. [DEPARTMENT] shall work with the CES Lead Agency to ensure that screening, 

assessment and referral of program participants are consistent with the CES Charter, 
Policies and Procedures which are located on the County of Riverside CoC website: 
https://drive.google.com/file/d/1L4tSjOq6j7VtD_XFtA89-uuJfKyhcblI/view?usp=sharing 

 
3. [DEPARTMENT] agrees to work with the CES Lead Agency and coordinate delivery of 

services (e.g., street outreach, housing navigation, case management, landlord incentive 
programs, and all other supportive services and housing assistance) to support inquiries 
received through the CES HomeConnect Hotline and by name list. 

 
4. [DEPARTMENT] agrees to participate in the CES HomeConnect Navigation Council 

Review Meetings facilitated by the CES Lead Agency. 

5. [DEPARTMENT] shall utilize the Vulnerability Index – Service Prioritization Decision 
Assistance Tool (VI-SPDAT) to screen individuals with high barriers to help them gain 
access to housing services through the CES. 

 
6. [DEPARTMENT] agrees to provide BCSH access to CES data collected and entered the 

[DEPARTMENT]’s HMIS, upon request, and to participate in any statewide data initiative 
as directed by BCSH, including, but not limited to, a statewide data integration 
environment. 

 
B.4 REPORTING REQUIREMENTS 

 
A. [DEPARTMENT] shall follow all HMIS requirements to ensure that complete and accurate 

data are in HMIS on an ongoing basis unless exempted for special population such as victims 
of domestic violence and, upon request from HWS CoC staff, submit information on time to 
HWS CoC to ensure that HWS CoC staff has complete and accurate information to conduct 
any kind of reporting including annual reports to BCSH. 

B. Information needed for reporting purposes include but are not limited to the following: 
 

1. [DEPARTMENT] is required to have such information on HMIS, establish internal 
mechanism(s) to ensure that information listed below is tracked on an ongoing basis and 
available at all times during the contract term and record retention period. 

 
2. An ongoing tracking of the specific uses and expenditures of any program funds 

broken out by eligible uses listed, including the status of those funds. 

https://drive.google.com/file/d/1L4tSjOq6j7VtD_XFtA89-uuJfKyhcblI/view?usp=sharing
https://drive.google.com/file/d/1L4tSjOq6j7VtD_XFtA89-uuJfKyhcblI/view?usp=sharing
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3. The unduplicated number of homeless individuals served by the program funds in that 
year, and a total number served in all years of the program, as well as the homeless 
population served. 

 
4. The type of housing assistance provided, broken out by the number of individuals. 
5. Outcome data for individual served through program funds, including the type of 

housing that an individual exited to, the percent of successful housing exits, and exit 
types for unsuccessful housing exits. 

 
6. Documentation of Services Provided. 

7. Increases in capacity for new and existing programs. 

8. The number of unsheltered homeless individuals becoming sheltered. 

9. The number of homeless persons entering permanent housing. 
 

C. Breakdowns will be expected for each activity (i.e., services, capital improvements, Rental 
Assistance, etc.) and program type (i.e., Emergency Shelter, rapid re-housing, outreach, etc.) 
for the supplemental reporting requirements listed above, when applicable. The same 
information will also be requested specifically for the following subpopulations, based on 
priorities identified by the U.S. Department of Housing and Urban Development (HUD): 
1. Chronically Homeless 
2. Homeless Veterans 
3. Unaccompanied Homeless Youth 
4. Homeless persons in families with children 

 
D. [DEPARTMENT] will also be asked to comment on the following: 

1. Progress made toward local homelessness goals. 
2. The alignment between ERF funding priorities and “Housing First” principles adopted by 

the Homeless Coordinating and Financing Council. 
3. Any other effects from ERF funding that the CoC would like to share (optional). 

 
B.5 DESCRIPTION OF SERVICES 

a. Accept referrals through the County’s Coordinated Entry System (CES). 
 

b. Provide Rental Assistance and Rapid Rehousing (RRH) (Housing identification, Rent and 
move-in assistance; and Intensive Case management and services). 

1. ERF-3-R eligible RRH activities include: 
i. Rental and utility arrears payments 

ii. Rental application fees 
iii. Moving costs 
iv. Security deposits (not to exceed 2 months) and holding fees 
v. Rental subsidies 
vi. Landlord incentives 
vii. Housing search assistance 
viii. Housing stabilization case management services 
ix. Flexible Subsidies 
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c. Target population will serve homeless individuals and families currently in short-term, non- 
congregate shelter. 

d. Provide case management that includes but is not limited to: 
1. Intake assessment, income, housing history and current living circumstances 
2. Housing navigation assistance 
3. Assistance to clients with completing applications and negotiations to landlords as 

needed 
4. Developing individuals Service Plans with clients to ensure long-term stability 

 
e. Continuing case management a minimum of 12 months after the client has graduated from 

the program to ensure stability. 
 

f. Connecting clients to mainstream benefits such as, but not limited to: 
1. Employment assistance 
2. Job training programs 
3. CalWorks 
4. CalFresh 
5. SSI/SSDI 
6. Mental Health services 

 
g. Provide landlord incentives to increase housing opportunities for vulnerable populations. 

1. Landlord incentives can include, but are not limited to: 
i. Security deposits 
ii. Application fee’s 
iii. Holding fees 
iv. Utility Deposits 
v. First and Last month’s rent 
vi. Marketing to secure and retain new and partnering landlords 

 
h. Coordinate with other team members from the Integrated Homeless Encampment Response 

Team for planning, implementation, and execution of response to ERF. 

i. Assists with developing a timeline and schedule to areas for engagement (e.g., outreach 
and coordination, abatement, and other responses resulting in permanent housing). 

 
j. Assists with canvassing service area to determine legal jurisdiction of each participating 

entity. 
 

k. Engages regularly with individuals residing in area to facilitate appropriate social service 
linkages such as housing, workforce, behavioral, mental and/or substance use services. 

l. Responds to emergencies such as flood(s) and fire(s) impacting the area and residents who 
live there by posting notice and assisting with search and rescue activities to help relocate 
individuals to emergency housing or safe zones. 

 
m. Completes the Survey 1-2-3 Homeless Encampment Assessment Tool for designated 

service areas to determine resident occupancy levels, household composition including 
animals, housing-type (e.g., tents, underground structures, makeshift, and vehicles), and 
potential safety risks and/or hazards. 
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n. Utilizes the VI-SPDAT (Vulnerability Index – Service Prioritization Decision Assistance Tool 
or other CoC-approved assessment tool) to complete assessments and determine risk and 
prioritization when providing assistance to homeless and at-risk of homelessness 
populations. 

 
o. Participates in the Homeless Management Information System (HMIS) and enrolls 

individuals into outreach projects, enters case notes, and identifies services provided. 

p. Participates in all county homeless response meetings such as the CES Community 
Partnership Meeting and activities concerning the Murrieta Creek. 

 
q. Develops and delivers educational materials on fire management and suppression to 

residents and community stakeholders supporting encampment response. 
 

r. Receives encampment information and coordinate responses with lead agencies and 
partnering jurisdictions and will deploy planning and coordination calls for the site reported. 

 
s. Prepares reports to partnering Integrated Homeless Encampment Response Team 

members and assists with monitoring progress (e.g., linkage to permanent housing and 
services). 

 
B.5 [DEPARTMENT] shall submit reports, as requested by HWS, in order for HWS to comply with its 

reporting requirements set forth in the Standard Agreement. 
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Assurance of Compliance 
ASSURANCE OF COMPLIANCE WITH THE RIVERSIDE COUNTY 

HOUSING AND WORKFORCE SOLUTIONS DEPARTMENT 
NONDISCRIMINATION IN STATE AND FEDERALLY ASSISTED PROGRAMS 

– 
ORGANIZATION 

HEREBY AGREES THAT it will comply with Title VI and VII of the Civil Rights Act of 1964 as amended; 
Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 1975 as amended; the 
Food Stamp Act of 1977, as amended and in particular section 272.6; Title II of the Americans with Disabilities Act 
of 1990; California Civil Code Section 51 et seq., as amended; California Government Code section 11135-11139.5, 
as amended; California Government Code section 12940 (c), (h) (1), (i), and (j); California Government Code section 
4450; Title 22, California Code of Regulations section 98000 – 98413; Title 24 of the California Code of Regulations, 
Section 3105A(e); the Dymally-Alatorre Bilingual Services Act (California Government Code Section 7290-7299.8); 
Section 1808 of the Removal of Barriers to Interethnic Adoption Act of 1996; the Fair Employment and Housing Act 
(Government Code section 12990 (a-f) et seq.) and the applicable regulations promulgated thereunder (California 
Code Regulations, Title 2, section 7285 et seq.; the Fair Employment and Housing Commission regulations 
implementing Government Code section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the California 
Code of Regulations; and other applicable federal and state laws, as well as their implementing regulations 
[including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91, 7 CFR Part 15, and 28 CFR Part 42], by 
ensuring that employment practices and the administration of public assistance and social services programs are 
nondiscriminatory, to the effect that no person shall because of ethnic group identification, age (over 40), sex 
(gender), sexual orientation, gender identity, gender expression, race, color, ancestry, pregnancy, disability (mental 
or physical including HIV and AIDS), medical condition (cancer/genetic characteristics), national origin (including 
language use restrictions), marital status, military and veteran status, religion, religious creed or political belief be 
excluded from participation in or be denied the benefits of, or be otherwise subject to discrimination under any 
program or activity receiving federal or state financial assistance; and HEREBY GIVE ASSURANCE THAT it will 
immediately take any measures necessary to effectuate this Agreement. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state 
assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative methods/ 
procedures which have the effect of subjecting individuals to discrimination or defeating the objectives of the 
California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be 
prohibited. 

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and submit 
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and permit 
authorized CDSS and/or federal government personnel, during normal working hours, to review such records, books 
and accounts as needed to ascertain compliance. If there are any violations of this assurance, CDSS shall have 
the right to invoke fiscal sanctions or other legal remedies in accordance with Welfare and Institutions Code section 
10605, or Government Code section 11135-11139.5, or any other laws, or the issue may be referred to the 
appropriate federal agency for further compliance action and enforcement of this assurance. 

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider 
services, as long as it receives federal or state assistance. 

 
  

Date 
 
4095 County Circle Drive 
Riverside, CA 92503 

Subrecipient’s Authorized Signature 

 
 

Address of Vendor/Recipient 
(08/13/01) CR50-Vendor Assurance of Compliance 
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Subrecipient Payment Request FORM 2076A 
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HOUSING AND WORKFORCE SOLUTIONS FORMS INSTRUCTIONS 
Mailing Instructions: When completed, these forms will summarize all of your claims for payment. 
Your Claims Packet will include 2076A, invoices payroll verification, and copies 
of canceled checks attached, receipts, bank statements, sign-in sheets, daily logs, mileage logs, 
and other back-up documentation needed to comply with Contract/MOU. 

Mail Claims Packet to address shown on upper left corner of the Subrecipient Payment Request Form (2076A). 
[see method, time, and schedule/condition of payments). 
(Please type or print information on all Forms.) 

2076A 
SUBRECIPIENT PAYMENT REQUEST 

"Remit to Name" 
The legal name of your agency. 

"Address" 
The remit to address used when this contract was 
established for your agency. All address changes 
must be submitted for processing prior to use. 

"SUBRECIPIENT Name" 
Business name, if different than legal name (if not leave blank). 

"Contract Number" 
Can be found on the first page of your contract. 

"Amount Requested" 
Fill in the total amount and billing period you are requesting 
payment for. 

"Payment Type" 
Check the box and enter the dollar amount for the type(s) of 
payment(s) you are requesting payment for. 

"Any questions regarding…" 
Fill in the name and phone number of the person to be 
contacted should any questions arise regarding your request 
for payment. 

"Authorized Signature, Title, and Date (SUBRECIPIENT's) 
Self-explanatory (required). Original Signature needed for payment. 

EVERYTHING BELOW THE THICK SOLID LINE IS FOR COUNTY USE ONLY AND SHOULD BE LEFT BLANK. 
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ATTACHMENT III 
ERF Supporting Documentation Instructions 

 
SUPPORTING DOCUMENTATION REQUIREMENTS 

 
 

GENERAL GUIDELINES 
 Claims must be submitted in an organized format. 
 All required summary worksheets and backup documentation must be included, 

must match the amounts requested, and must be clear and legible. 
 Do not include irrelevant documentation that is not from costs being claimed. 

For example, large phone bills should include only the relevant pages to 
document costs being claimed. 

 Any claims difficult to review due to organization or backup documentation 
issues will be rejected. 

 All claims must be in accordance with the terms and conditions of your contract. 
FISCAL YEAR-END (JUNE 30) 

 The County’s fiscal-year end is June 30 of each calendar year. The County’s 
ACO (Auditor-Controller’s Office) has an early cutoff to process invoices at year- 
end. To be processed and paid in the month of June, all claims must be 
received by June 6. 

 
*If June 6 falls on a weekend, the deadline is the prior Friday (June 4 or 5). 

 Claims received after June 6 will still be paid. However, payment will be 
delayed until after June 30. 

 Claims at year-end must still follow the same general guidelines. 
*Estimates are not allowed unless specifically authorized by our fiscal 

team. 
PERSONALLY IDENTIFIABLE INFORMATION (PII) 

 All PII of program participants must be redacted, including: 
 Name, Date of birth, Social Security Number, Driver’s License Number 
 Instead of the client’s name, use their HMIS Client ID as their identifier on 

spreadsheets and documentation sent with claims. 
 

FORMS / SUMMARY WORKSHEETS – Required with each claim. 
Spreadsheets must be provided in Excel format. 

 SIGNED/DATED Payment Request Form (current version of Form 3106 or 
Form 2076A, depending on the grant) 

 Staffing Detail Worksheet 
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 Rental Assistance Summary Worksheet, if applicable 
 Summary Worksheet for other expenses 

LEASING / RENTAL ASSISTANCE – Required at time of client move-in 
and with any changes or (if applicable) annual recertification. 

 Lease agreement 
 Rent reasonableness, if required by the grant 
 Rent calculation, if required by the grant 

LEASING / RENTAL ASSISTANCE – Required with each claim. 

 Invoice or documentation of rent amount and due date 
 Proof of payment (cancelled check or check stub) 

 

STAFF / PAYROLL – Required with each claim. 
 Time and Activity Report – Submit a separate time and activity report for each 

pay period with only the days from that pay period (not the entire month unless 
the employee is paid monthly). 

 Include Pay Stub or Payroll Report 
 All documentation must match with employee timesheet/timecard. 

*timesheet/timecard is not a substitute for the time and activity report 

 

STAFF – INSURANCE (Workers Comp, Health/Dental, etc.) – Required if 
reimbursement or match is being requested for insurance. 

 Copy of the policy with rate by employee – Required with first claim and with 
any changes. 

 Invoice and proof of payment (cancelled check or check stub) 
OTHER EXPENSES 

 Invoice/receipt including date and explanation of expense 
 Proof of payment of the credit card statement (cancelled check or check 

stub) 
 Vehicle/mileage costs (including insurance) – Documentation must be provided 

that connects the vehicle or driver to the specific grant/contract. 
PROOF OF PAYMENT - CREDIT CARD PAYMENTS 

 Credit card statement with relevant charge(s) highlighted 
 Proof of payment of the credit card statement (cancelled check or check 

stub) 
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ATTACHMENT IV 
HMIS PARTICIPATING AGENCY AGREMEENT 
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11. . '"Breach" shall mean the aoquisition, aocess, uSie or disclosure of 
Iden'lifying Information in a manner Fliot penn itted as defined in a111y 
F1ederal or Stare law, including, but not limited to: 
a_ The Health Insurance Portability and Accountability Act, 45 CFR 

section 16-4..502 ("HIIPAA"); 
b_ The Health Irnormation Technology for IEoonomic and CIinical Health 

Act, 42 USC 179211; 
111_  The Califomia Confid1entiality of Medical lnfonnation Act, Civil Code 

section 56_10 et s,eq_;: "Clienr refers to a person receiving srervioes fmm 

Ille AGIEINICY_ 

Iv_ "De-lde111tifying lnfonnation" (also referred to as ''no11Hidlentifying" 
information),rrefers to data that has speoific Client demographic 
information removed, to allow uSJe ,of the data without identifying a, speciliic 
Client_ 

v_ "Enter" or "entry" refers to,the entry of any Client information into the 
H IIS_ 

vi_ '"HMIS" refers to the Home ess Management lnforma11ion System_ 
v11_ "HMIS staff" refers to '1he employees, oontractor:s., or age111ts of HMIS 

LEAD assigned to administer the HIMIS, as well as to analyze, review a111d 
report on the data ool'llta,ined in HMIS_ 

vm_ "ldentifyi111g lnformatim1" (also referred to as "',confiden11ial" data or 
information),r1efers to information about a Client that can be used to 
distinguish or traoe tne Client's-dentity,,either alone or when combined 
with other personal or id,entifying i111fonnation using me'lhods reasonably 
Iikely to be used_ 

DL '"Information" refers to,both De-Identifying Information and tdentifyi111g 
lnfonnation _ 

x "AGIEINCY" refiers generally to any service provid,er or organization signing 
'!his document that is participating or planning to participate in the HMIIS_ 

n "Sharing,," or "infonnation sharing" refers to,entering infonnation into 
H IS, or providing tdientifyil'llg Information to ,other agenoi,es, 
organizations, individuals, ,or providers that do not participat,e in the IHMIIS_ 

xI1_  "'User" refers to AGENCY employees authorized to ha'Y\e, and having, 
aocess to the IHMIIS_ 

IB.. Us,e and Disclosure_Whenever AGIEINCY enters information into H IS, such 
l,dentifying Information wi11 be available to the HIMIS staff w'ho may use it to,: 
administer HMIS, conduct analysis, coordinate services, and prepare r1eports to 
be submitted to others in de-iden11ifying form_AGENCY use and disclosure of 
IHMIIS lden'lifying lnformaition may oocur ,only in aocordance with HMIS Policies, 
Standard Operating Prooedures_ 

 
C_ Acoess_ AGIEINCY agrees to,allow IHMIIS and its subcontractors aoces:s to 

information pro ded by the AGIEINCY in aocordan ce with this Agreement and to 
carry out its duties with respect to the 1HMlIS, which includes wi'lhout limitation, 
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H .IS admin· ration, ·testing, problem ·idenlifica.tio.nand reso IJtion.. management 
o the • IS databas , nd dab aggragaoon and analysis activities, as permitted 
by apflIieabte state a d fe era11 ws and regul •lions. 

2. COJ'trfidentinlit 

A. . GE CY shall no,- 

i. ell/le,rnformatio  in o the H IS :hich it is not au• oriz,ed to nte o 

ii_share information that AGE CY is nol authorizerl to s!lune_ 
 

By erdering inform tio into Iha H • IS AGE CY repres:e ts that it has the aut ority:o 
n r such i formatio into th H IS. To 'th est of AGE CY's now edge, a y 

infornnatio I e ,tere into die H IS does no iolarrte an,yof the Client's rights, un er ny 
rele ant fede:ml. state, o o I confidentiality s, reguta··ons o other restrictions 
applicahle to crenl information_ 

B. AGE CY agrees to comply w-th II fed ral and state r gulaf ns regarding Ile 
confi ,enti r of ldenti ·ng I •om1 tion, i cludi g but no limitecllo: 
i_ T  e Heatlih lnsurarice Pollil:abi ity ru d Account lflity Act. 45 CFR Parfts 16(), 162. and 

164 ( IPAA.)i: 
iii_The H a h I formation Technology for Eoonom·c and C inical He Ith· ci f'HITECH 

C  ); 
ii,. The California Confiden• lity of Medic .11 formation Act c· ii Code sectlon 56.10 .et 

seq_: 
iv_Car.fomi  Welfare aru:I Jl'\sllluoons Gode sec·on 5329 et se • 
. Calrromi  Evidence Code section 1i010 el s,eq. 

vi. Code of Federal Re·gul tio s, at .2 CFR Part 2. 
 
 

 
C. To the extent that informatio,entered by GE •.C into the H 'IS is oirbecomes 
subj c to addition I resiric .ions, GE C rn·mmedf, tely inform H• 1s i writmg o'f 
such rest• c,tions. 

J_Display of Nodce·: 

i. Purs  tot  pu lislled by n • · e•  f Housing nd Urb n 
Dev  . .•  en ) on Ju'ly 30. 2004,  C, II p,romin n •'y display 
al each inta   parable lo-ca   e   S Notice of Privacy 
Practices a • 18 LEAD. dta.l ex;p:lain · • • ent rights 
ssociaied  •. "din AGE.. CY sta d nfo maoon. It is 
GE C · 's • ..•  b"ity to nsure Uiat  I rs,tands h"s or h r 

lights. Add·ianally,1if A E CY ma"ntai • I)   e,·lhe curren 
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version ofthe H,MIS Notice of Privaq1·Pra,ctices must be posted on the 
webpage. The current fonn of ffMJS Notice of Privacy Practi,ces, which 
may be modified from ume to time at IHMIIS's LEAD's disoreition, i:s 
attaohed ro and incorporated into this Agreement by referanoe, and is 
av.ailable from HMIS LEAD ,or on its website http:lfHMlS 
LEAD.co.riveraide.ca.uslh omeless:Programs. 

 
 

4. lnrform,dion CoHecfion, Re·lease and Sh.ai1r1iing Co1111sent:: 
 

A. . Collection of Identifying Information. AGE I CY must ,coll,ect information by lawful 
and fair means with thenowledge or con5Jent ,of the Cliel'llt.. Any ld,entifying 
!nfonnation oollected by the AGENCY must be rel,evant to,the purpose fur which 
it is to be used. To the extent n,ecessary for those purposes, Identifying 
!nfonnation should be accurate, oompl,ete and timely.. AGENCY must post 
Mandatory Collection Notice at each intake des ,or ,comparable location. Privacy 
and Mandatory Coll,ection Notioes must be made availabl,e en writing at the 
client's r,equest_ 

 
 

IB. Obtaining Client Consent.. AGEINlCY will obtain the informed oonsent of the 
Client by having the CIient sign the Consent form_ 

 
C_ Sharing_ Prior to sharing any of a Client's information with an AGIEINCY or 

organization outside of the IHMIIS, except as pmvided in th,e HM1S Notice of 
Priva,cy Practiice-s, approved by IHMl!S LEAD, that explains the Client rights 
associated with providing AGEINCY staff witl Identifying lnfonnatcon, AGENCY 
will prov.ide thre Client with a copy of its ,client ,consent and/or r,eleasie of 
information form ("'Consent")_Following an explanation regarding 11he entity or 
individual that the information will be shared wi'lh and how it will be u sied, the 
AGENGY will obtain the imom, ed consel'llt ,of the Client by having the CIient sign 
the Con.sent form specific to that ,oiher AGE I CY or outside organization. 

 
ID_ Consient Form.. AGENCY shall keep all oopi,es of the signed Ccmsent form for a 

period of seven (7) years after the Client signed '!he oon:sent form. Such forms 
shall be av.ailabl,e for inspection and copying by IHMIIS and/or the U_S_ 
Department,of Housing and Urban Development, at any time. 

 
IE.. !Refusal of Servioes. AGENCY may not refusie or dedinre services to a Client or 

potential Client if that person: 
 

i..objects to,the entry of its information in the 1HMIIS; or 

ii. . reilJs,es to share his or her personal information with the AGENCY ,or 
cannot remember certain information; however, some information may be 
required by the program to determcne eligibiIity for housi119 or 5Jervioes, to 
assess needed ser'\fices, ,or to fulfill reporting raquiriemrents_ 
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5. HMIS Polid,e  · nd  St. nidard Opemting Procedures: 

otwiths - nding - ny other pr,o ·s,on of Uf s Agreeme111 • GENCY's use ,o -nd 
partioipatio i1111 the HMIS, and the ,se. disclosure, and su missio o data to rnd from 
the H  IS shall, at a.II fmes, be g1ovemed by the H ' IS NotiC'e of Privacy P,-actfoes nd 
the H ' I'S Charter. as re ised from time to time, at rhe sole discretion of HMIS.. Such 
H.MI Charter is incorporated in is .1gre1eme t by reference·and is located at 
hltp lll:i  S  EADoo.ITFLe ide.e, .usfu.ome eS§=ltJ o,.gram:slm g,eo eoi• loJIDatiion- 
s.ys m 
1111 the ev,ent of ,00111flicl et  ,ee  this Agr1eement. nd the HMIS Charw, the latter shal 
contm _ 

 
6. ' haring H I D lill: 

AGENCY sha1I no:,release an Identifying ln,fomnatiicm received from the H IS ro ny 
odiler person oir organ tion witnout the ritten informed 100:nsenit of the Client unless 
s ch disclosure is required !>yr o:r i ac orda ce i1h the HMIS Notice ot Privacy 
PrarCt:ices. 

Basic Clie t p ofile data entered into HMIS utt, 1consent), hich inoludes Client 
demog p ic ata wfll be sh red ·th I genci s ·n H IS syslem·111an effort to 
reduce Uie event of d p icafve Clien records and/ o intakes. T is inclu • es the 
fo lo  ing d·ta elements: 

 
 

 
 

• 3.3 
• 3.4 

ame 
Social Sec: rity 

um'ber 
Date of Birth 
Race 

3_5, Eth-n eiity 
3_6, Ge rader 
31 Veleran Status 

• 3.15 Rs ationship to Head of 
Ho,seho!d 

Cl'ienil's project evel d,aa ill cml ·-be sh --redl ith ..ge11eiies that ha e signed! an ln1te 
Ag ncy Oaita haring Agreetnent. This incllucles tile ·ktllo -ng dat el ments: 

 

• 3_8 
• 3.10 
• 3.11 
• 3.12 
• 3.16 
• 3.20 

Disabrng Condition 
Projec'<t Start D .te 
Pr,ojed Exi1 Dat\e 
Destin tion 
C em Location 
Housing o e--n 

• 4.5 
• .6 
• .1' 
• .8 
• '.9' 
• : . 0 

Physical IDisa· ility 
Deve opmental Disability 
Chronic He Hh Condition 
HIVl IDS 

e tal H a _h Problem 
5 bstance ·bus 

Date 
• 3_917 
• -2 
Sources 
• _3 
• .4 

 
Li ing Sim tion 
Income and 

 
on-Cash Benefits 

Heal h lnsuF rnce 

• Domestic Vi le rce• 
• Co tact 
• Da.te of Eng -geme11t 
• Enrolment History (Project a cl 

Organization name) 
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7 _ Client l111.sIp,ectio11ICorredio:n: 
 

U po receipt of a written request from a Client, AGENGY shall allow the Client ID 
inspect and obtain a copy of his or h,er own information during regular bus.i11ess hours.. 
AGE r CY is not required to providre a CIi,ent access to information (a) oompiled in 
reasonable antioipation of, or for uS!e in, a ,civil, ,criminaI or administrati'i!'ie action or 
proceeding,, (b)1about anotiler individual; ,c)iobtained undrer a, promise of ,confidentiality 
if disdosur1e wo Id reveal tile soume of the information- and (d. ) 1w'   i c•  ,h if di:sclos'e•  d 
wouId be reasonably Iilkety to endanger tbe life or physiral safie'ity of any individual.. 
AGE r CY must allow a Client to correct information that is inaccurate or incomplete; 
pro,vidred, howev.1er, that prior ro corriecting such information, AGE r CY sha,lcl  on:suIt with 
HMIS_Such co11s.. Ration is nrecess-ary to en:sure propier ooordination between the 
AGE r CY's riesponse and the ,capabilihes of thre HIMIS system, unless the requrested 
oorrecitio is a, routJine oorre ction of a ,commo11 data,element for which a, fieId exists i11 
HMIS (e,_g_,,date of birth,, prtor residence, social SJecurify number,,etc_)_AGENCY is not 
required to remove any information as a result of a correction, but may, in the 
a11:emativ.e, marlkinforma11iion as imrncurate or incomplete and may supplement it with 
additio aI information_ 

 
8 _ Se,cuiriity: 

 
AGE r CY shall maintain the security and confidentiality of information in the HMIS anid 
is responsibl,e for the actions of its empby,ee:s, oontrnctor:s_, v.olunteers, or agents and 
their proper training and supervision_AGENCY agrees to follow th,e HMIS P,oJicies ,,md 
St:a#'Jdard Operati1Jg P'rocedures on security (herea:fter ''Seourity Rule"'), which by this 
ref ier1e1c1e1 is incorpora,ted h1er1ein and which may be modifi,ed from tJimre ID time at HMIS 
LEAD's disore,tion_At its disoretion, HMIS LEAD may conduct periodic assessments of 
AGE r CY to monitor its oompliance with the Seourity Rul,e_The steps AGEN CY must 
take to,ma-ntairn:security an,dconfidentiality ino1udre, but ;slirle not limited to: 

 
A_ Access_ AGENCY will perl'ifilit password-protected acoess to the H • lfS only to 

authorized AGENCY staff who fileed information from th,e HMIS for legitimate 
business purposes (such as to pmvide services to 11he Client_, ID ,conduct evaluation 
or resieamh_, to administer the program_, or to comply with regul,a-tory requir1ements.)_ 
AGENCY will Iirnii th,e access of such staff to only thoSJe records that are 
immrediately relevant to their .• ork assig ments_ 

 
B_ ILJSier Code •of Ethics_ Prior to permitting any User to aocess HMIS, AGIEINCY will 

r1equire the US!er to sign an HffllS User Agreement/Code·of Ethics ('User Code of 
Ethics"), which is incorporated herein by this reference and which may be amended 
from time to time at HIMIS LEAD's discretion_AGIEINCY will ,comply .• ith and enfo roe 
the User Code ofBhics and.·.ill inform IHMIIS ILEA[) immediately in writing of any 
breaches of the US!er Code of Ethics_ 
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i .. Any staff, v,o lu nteer or other person who,has been,granted a Us,er ID and 
password and is found to ha""'e committed a breach of system secwity and/or 
Client c,o nfidentiality will have- his-/her access to he database revoked 
immediately_ 

 
ii .. In the event of a breach of system security or Client oonfidenlniality,, the Direcjtor 
of the AGENCY shall notify HMIS LEAD within twenty-four (24) hours.. Any 
AGENCY that is fm_md to have had breaohes,of system security aru:1/or Client 
confidentiality shall enter a period ,of probation, during which technical assistance 
shall be provided to help the AGEINICY prevent further breachies .. 

Probation shall remain in effec.t untiI H IS LEAD has evaluated the AGEINI CY"s 
security and confidentiality measures and found them compliant with the polioi,e:s 
started in th is Agreement and -ih e User Code of Ethics_Subsequent violations of 
system security may result en suspension from the IHMIIS_ 

 
C_ Us,er Authentication.. AGENCY will pe-nnit acoess to,IHMIS only with us,e of a User 

authentication system,consisting,of ausemame and a passv.rord wtiich the User may 
not share with others_Written information pertaining to User acoess (e ..g.., use-mame 
and password) shall not be stored or displayed in any:n.Jblicly a,ccessible location_ 
Passwords shall be be,tw--een eight and bwelve characters long and include both 
let:terS and numbers_Passv.rord s shall not be, or include the us,emame, the HM IS 
vendor's name,, the HMIS LEAD name, the AGENCY's name, or oonsist entirely ,of 
any word found in he common dicitionary or any of the forenamed words spelled 
backwards.. The Lme of default passwords on initial entry into the HIMIS is allowed so 
long as the Userd1anges the d,efau It password on first us,e_Individual Users must 
not be able to log on to mor1e -ihan one workstation at a time, or be able to,log on to 
the network at more than one location at a time_Passv.rords and us,emames shall be 
oofilsisterilt with guidelines issued from time to time by HUD and HMIS LEAD. 
Passwords and usemames shall not be exchanged el,ectrcmically withiout HMIS 
LEAD's approval_ 

 
D_ Hard Copies_ The AGENCY must s,ecure any paper o,rother hard,copy containing 

l.dentifying Information -llhat is generated either by or for the 1HMIIS LEAD,, including, 
but not limited to reports, data entry forms and signed oons,ent forms_ Any paper or 
o-llher hard oopy ,generated by or for the HIMUS LEAD "11hat contains such information 
must be supervised all a11 times when it is in a public area.. If AGE I CY staff is not 
present, -llhe information must be secured in are.as thal: are not publidy acoessible. 
Ag,encies  wishing to dispose of hard copies co main ing Identifying Irnorm atio n must 
do so by shredding the do cumen1tsor by othe,re(I uivalefilt means with appmval by 
IHMIIS LEAD_Written information speoifically pertaining to Us,er access (e_g_, 
usemame and password} mus.t not be stored or displayed in any publicly aoces:sibl,e 
location. 

 
E Training/Assistance.. IHMIIS LEAD will ,conduct ongoing basic confidentiality training 

for all persons with access to the IHMIIS and will train all persons who may receive 
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information procllucecllfrom thre HMIS ,on the confidentiality of such information. 
AGE r CY will paritioipate in suoh training as is provicllecllfrom time to time by IHIMlfS. 
LEAD..R,epresentatives of IHMIIS I.  EAD will be reasonably available during IHMIIS's 
defined wee day business hours for teohnical assistance (e.g., troubleshooting and 
rreport ,generation). 

 
9. lnrformati,on Entry Stand lll"ds: 

 
A. Information entered illlto HIMIS by AGEINICY will be truthful, arcoumte,,comple1te 

and timely to the best of AGENCY's knowledge_ 

1B.. AGE I CY .ill not solicit fm m Clien1s ,or enter information about Clients into thre 
IHMIIS da-rabase unless the information is re,quired for a legitimate business 
purpose such as to provide siervioes to the Client,,to conduct evaluation ,or 
research, to administer thre program,,or tocomply with regulatory requirements .. 

 
C. AGE I CY will olllly enter infomilation into the IHMIIIS database with respecit to 

individuals .hich it sierves or intel'llds to serve, including 11hrough referral_ 
 

ID. AGE I CY will elllter information into the HMIS database within seven (1) calendar 
days of data colledion_ 

 
IE.. AGE I CY will 1111ot alter or over-write infornilation rentered by another AGEINICY. 

 
HMIS LEAD rreserves the right to, in its sole discrntion delete or segregate information 
entered il'ilto "!he HMIS by an AGEINICY, or take any oth,er appropriate measures, to 
maintain 11he acouracy and integrity of thie IHMIIS or to,avoid oompromisil'llg the HMIS 
goal of maintaining unduplicated coun·s of Clients. 

 
AGE r CY is responsible for maintaining timely, accurate and comple1tedata in HMIS 
and rremaining in compliance with fedeml regulations as w1ell as any outside applicable 
regulations such as the HIPAA stal'lldards_ 

HMIS LEAD will oonduct an annual mm1itoring site visit to,ensure compliance with HUD 
and IRiversid,e County CoC HMIS requirements ..HIMIS LEAD will provide utilization 
reports to participating agencies Olll a regular basis to include data quality and 
trading_1Or_Use of tllhe HIMIS: 

 
A.. AGE I CY will not aocess Identifying lnformatior11for any individual for whom 

sel'"'!lices are neither being sought l'llor provided by "!he AGE r CY_ AGE r CY may 
aocess Identifying Information of the Clients it serves and may request, in writing 
addressed ro HMIS LEAO's authoriZ!ed ofliicer shown on the signature pag,e of 
this Agreement, acoess to,statis11ical,, non-identifying informa11ion rn1both the 
Clients it serVies and Clients served by other HIMlfS,Participating Ag,encies. 
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B.. AGE I CY may report non dentifying inform ation to other entities for funding or 
planning purposes. Such non-identifying information shall not diredly id,entify 
individual CIi,ents_ 

 
C_ AGE I CY and HMIS LIEAO will report only non-identifying information in response 

to requests for information from thre HMIS. 

ID_ AGE I CY will use the HIMIS for its legitimate business purposes ,only.. 
 

IE.. AGE I CY will not use the HMIS to d,efraud federal, stare or local governments, 
individuals or entities, or conducit any i[l,egal activirty_ 

 
F.. AGE r CY shall not uSie the IHMIIS to aggregate data to compare the performance 

of other fPartic ailing Agencies,, without the express wri"l:iten consent of HMIS 
LEAD and each ,of the Participating Agenoies being compared_ 

 
G_ !Notwithstanding any other Section of this Agreement, the parties may use or 

disclose for any lawful purpose information that: (a) is in the possession of the 
party prior to the ilime of the disclosure to the party through the IHMl S and was 
not acquired, direcdy or indirectly, from the HIM!S; orb),is made available to the 
party by a third party who has the legal right to,do so_ 

 
 

11_ Propri:et.iry Riights of the HMIIS,:: 

A AGENCY ,or HIM!S 1._!EAID staff shall assign passwords and aocess codes for all 
AGENCY Staff that meets other privacy, training and oonditions conra,ined ithin this 
Agreement_ 

 
B. AGENCY ,or HIMIS 1._!EAD staff shall not assign pa:ssv.rords or access ,codes to any 
other person not direcdy connected to or working for their own AGENCY. 

 
C_ AGENCY shall be sol,ely responsibl,e fur all ads and omissions ,of its Users, and all 
other individuals who acooss the HMIS either through the AGIEINCY or by use of any 
password, identrfier or log-on received or obtained, directly or indirectly, lawfully or 
unlawfully, from the AGEr CY or any of the AGIEINCY's Authorized Users, with respect 
to the IHIM!S and/or a y col'lfidential and/or other information accessed in connection 
therewith, and all such ads and omissions shall be deemed to be the acts and 
omissions of the AGENCY ..Each AGE I CY shall oer1ify: 

 
i.. That its Users have received training regarding the ,confide tialiity of HMIS 
information under all applicable federal, statre, and local laws and agree to protect 
thre lnforrnatiofil in compliance with sucJh laws and this Agreement; 

ii. That its Users shall only acoess the HIMIS for purposes approved by the 
AGE I CY and that are consistent wilh lhis Agreement; 
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iii .. lhat itsILJSiers have agre1ed to,hold any pass ords,,or other means for 
aocessing the HMIS, in a oonfidential manner and to,releaSie tillem to no other 
individual. AGEINIC'r( shall ensure that all U!&ers und1erstm1d that sharing 
passwords and of1er means for acoes-sjng the HM!S is expressly prohibited; 

 
iv_ That its Users agree and undersrand that th,eir failure to ,co111ply with the 
terms of this Agreement may resuIt in their exolusion from the 1H MlIIS and may 
oonstih.Jm ,cause for disciplinary action by lile AGE I CY; and 

 
v_ That it has restricted access to the HMIS only to the Users that the AGENCY 
has identifi,ed pursuant to this Section. 

 
ID. AGE I CY shall terminate the righ's of a User imm,ediately upon the User's 

termination from his or her positcon. !n the altiemativ.e., AGEINcy·must 
immediately no11ify 1HMIiS llEAD staff of the User's terminalion to allow 1HMIiS 
LEA[) staff to, terminate the User's aocess rights_Th,e AGIEINCY is responsible for 
removing 1HMIIS Users from the system_ 

 
IE.. AGE I CY shall be diligent not to, cause in any manner or way, corruption of the 

1HMIiS, and AGE I CY agrares to be r1e5iponsible for any damage it may cause.. 
 

12_ HIMIIS Admi1111iistrators Cou111cill:: 
 

The County of !Riverside Continuum of Care (CoC) delegates oversight and guidance of 
the H IS and related activities to the 1HMIS Adm c istrators Councii ("'HMIS COUNC!L"),. 
Ais,tof the curre t members of the HIM!S OOUNCll may be obtained from http:i!HMIS 
LEAD..oo.riverside.ca..uslhomeIes.s-prngrams. The HIM!S llEAO staff will oonsuIt with 
the H  IS COLI I Cl l fl'Om time to time regarding issues such as revision to the form of 
this Agree111,ent Written AGIEINCY oomplaints that are not resolved may bre forwarded to 
the H  IS COLI I Cl l whioh-11try to reach a voluntary resolution of the complaint_ 

 
12. lnSl!IIHU11,Ce 

 
HMIS Data sharing partioipa.ting a91e111oies must maintai11 im;urance as provided in 
subrecipients contract will [)PSS. 

 
 

1.3_ UmiitaJtio:11of Uabiili y and ll111demniiiic,]J'ion: 
 
 

A Except as pro'vided in tillis Seotion, 11o, party to this A,greem ent shall assume 
any additional liability of any kind due to its ex:eoution of this Agreement or its 
parllicipation in th,e HMIS.. It is the intent of the parbes that each party shall 
remain liable,,to the extent provided by law,,regarding its own acts and 
omissions; but that no party sha11 assume additional liability o its ow· behalf or 
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liability for 1he acts of any other person or entity through parllicipation in 1HMl S 
ex:cept for the ads and omissions of its ,own employees, volunteers, ag,en"l:sor 
oontracitors_lh e parties specifically agriee that thIB Agrerement is for the b enefrt of 
the parties only and creates no rights in any third party_ 

IB.. AGENCY agrees ro irdemnify, defend and hold harmless HIMIS LEAD, 
including its directors, ,officers,,employees, representatives,, and agents frol'ifland 
against any afild all daims and liabilities (inclludifilg, without limitatio ,. all 
damages, costs, and rell'J'enses, inclludi1'119 legal fees a!'lid disburnements paid or 
incurred)r arising from '1he inte tional acts or omissions,, · e,gligence. or strict 
liabilit,yof AGE I CY, its direcIDrs, officers, employees, representatives, or agents,, 
or AGEINCY's breadil of this Agrreement, including any bream assooiated with 
!dentifying information_lh is Secition shall survive e termination of this 
Agreement 

 
C_ Without limitilil'lig any other provision ,of this Agreement, AGEINCY and its Us,ers 
shall be sol,ely responsibl,e for all d,ecis.ions and actions taken or not taken 
involving s,ervices, treatmefilt, patient care, utiliza-lion managel'ifl,ent, and quality 
management for their respective patients and CIi,en"l:sresulting from or in any way 
reiated to the us,e of "!he HMIS or 1he Information made available thereby_ 
AGE I CY and UserS shall have no,recourse a91ai1s111t, and hereby waive, any 
daims against HMIS LEAD for any loss, damage, olaim or ,cost relating ID or 
resuIting from its o n use or l'il1isuse ,of the 1HMIS_ 

 
ID_ AGENCY acknowledges and agrees that the HMIS is an information 
management tool only and tha1t it contemplates and rrequires the involv1ement ,of 
Age111cies and Us,ers that are qualified to mainta,in, collect and enter information 
into the HMIS_ AGE I CY further acknowledg,es and agrees that HIMIS LEAD has 
not repres,ented its services as having the ability to,perform any tasks that 
oonstitute 'Ihle practice of medicine or of other professional or acadel'il1ic 
dis,ciplines..HMIS LEAID:shall not be responrsible for any errorS, misstatements, 
inaccuracies, or ,omi:ssions regarding e oor111tent of '1he HM IS, although every 
effort hia:s beer11 made ID ren:sure its quality and accuracy_AGENCY assumes all 
riSk for selection and use of the content in th,e HMIS.. 

 
E .. AlI data to w'hioh access is made through the 1H1MIS orginates fmm 
IPartioipaling A,gencies, and not fmm HIMIIS I....IEAD_ All suoh data is subject to, 
change arising from numerm.Js factors, induding wi1thout limitaliion, changes to, 
Client i111formation made at ihe request of the Client, changes i  the Cltenfs 
oondi"lion, 'Ihle passage of Hme and other fac,tors_IHMIIIS I. IEAD neith,er initiates the 
transmission of any data nor monitors the specific content ,of data beil'lig 
tran:smitted _WithiO!ut limiting afily ,other provision of this Agrerement, HIM S I. EAD 
shall have no responsibility for or liability related to the aocura.cy, oontent,, 
currency, oompleitene:ss, conten1t or deIivery of any data,either provided by 
AGE I CY, or used by AGEINCY, pursuant to 1his Agreement 
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F_ Access to fue HMIS and the informatio obtained by AGIEINCY pursuant to,the 
US'e of 11hose services are provid1ed "'as is" and "as available_" AGIEINCY is solely 
responsible for any and all acts or omissions taken or made in reliance ,on 'the 
1HMlS or the irnormatio11i1n 11he HMIS, including inaccurnte or incomplere 
information_It is expressly agreed 11hat in no event shall IHIMllSlEAD be liable for 
any special, indirect, ,consequential, or exemplary damages, irrnl1Jding but not 
limited to, loss of pmfrts or revenues, loss ,of use,,or loss ,of information ,or dara,, 
whether a dlaim for a y such Iiability or damages is pr1emised upon breach of 
oontra.ct breach of warranty,, negligence, strict liability, or any other thoori,es of 
liability, even if IHMl8 lEAD has been apprised of th1e possibililty or likelihood of 
such damages oocurring..HMIS LEAD disdiims any and all liability for erroneous 
transmissiol'ils and loss of servioe resutting from ,commu ication rail res by 
teleoommunication service pmviders or th,e HMIS. 

 
114_Limirtatioin of Li ailb·1ity: 

 
HMIS LEAD shall not be liable for any oessat-on, d1elay ,or interrupt ion of services.,, nor 
for any malfunciion of hardware. software or equipment 

 
115_Diisdaimer of Warrnnties: 

 
HMIS LEAD makes no warranllies, express or implied, i111011Jding warranties of 
merchant.abilrty or fitness for a particular purpose, to any AGIEINCY or any ,ofuer person 
or entity as to the services of 'the HMIS or as to any other matter_ 

 
116_AcldiiticmaIITerms and C01111ditions: 

 
A_ AGENCY -11abidie by such guideIinies as are promulgated by HUD and 1HMIIS LEAD 
frol'ifltime to time regarding administra.tion of the IHMl!S_ 

 
B_ AGENCY and HMIS LEAD intend to abide by applicable Sta.re and Federal laws_ 
Should any term of this Agreement be inconsistent with applicab e law, or should 
additional terms be required by applicable law AGENCY and IHMIIS LEAD agr1ee to, 
modify the terms of this Agreement so as to oomply with applicable law. 

 
C_ INeither IHM118 lEAD nor AGENCY will transfer or assign any rights or ,obligations 
regarding the HMIS witrnut the r• ittenconsent of the other party_ 

 
D_ llhis Agreement will be in force Ul'l"til terminated by either party..Either party may 
terminate this Agreement with thirty (30) days written notice_ Either party may also 
terminate this Agreement il'if1mediately upon a, material breach of this Agreement by the 
oilier party, inol1Jdi11g but not limit,ed to a br1each of the HMIS CIJarter (P'oricfos and 
Standard Operating P'ro,c:,edt1res}1 by AGIEINCY. Upon termi111a1io111 of 1his Agreement 
AGE I CY shall remain liable for (and nothing in this Agrieement shall preve t IHMIIS 
LEAD from recovering),a y fees, oosts, or expenses that have be1en incurred prior to the 
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termination of this Agreement.. HIMIS LIEAO and the remaining I?ar11ic a ing Agencies 
wi11 maintain thieir rights to use all of the inform ation previously rentered by AGENGY 
except to,the e:dent a res"lric,tion is imposed by the Client or applicable law.. 

E Copies of AGIEINJCY data will be pl'Ovided to,the AGENCY upon termination of this 
Agreement at the AGENCY's written request to HMIS LEAD made within sixty (60) days 
after the termination of this Agrreement..Information will be provided on CDs or other 
mutually agreed upon media..Unless othierwise speciliied in writing, copies of data will 
be delivered to AGIEINCY wi11ihn siJdy (60),calendar days of receipt of writt,en requests 
for data oopies. HIMIS LEAD reserves 1Jhie right to ,charge AGENCY's HIMIS actual costs 
for providing such data to AGENCY. 

 
F..Except as otherwise provided. no action ta.ken by either party, or its officers, 
employees or agents, pursuant to his Agreement, shall be d,eemed to,oorrntitute an 
aeition of the ,other party, or shall be oonstrned to place the parhes in a relationsh\p ,of 
pamers.,,joint ventures, prinreipal and ag,ent, or employer aml employee.,,or shall be 
deemed to,confier upon either party any express or implied power, right ,or authority to 
enter into any agreement ,or ,commitment, express or impIied, or ro inour any obIigation 
or liability on behalf of fl,e othrer party eM:cept as expressly provided herein. IHMIIS LEAD 
and AGE I CY intend and agree that they and their respeeitiVie agents or employees shall 
serve as independ,ent contractors and not ais employees of 1he ,other party. and this 
A,greement shall not be considered a hiring by either party or a contract of employment. 

 
 

G. This Agreement may be amended or modified, and any of the terms,, covenants, 
representations, warranties or ooll'llditions of it.his Agreement may be waived., only by a 
written ins"lrument rex,ecuted by the Parties, ,or in the case of a waiver, by the party 
waiving compliance. 

 
H. Any waiver by any party of any condition, or ,of the breach ,of any provision, term,, 
oovenant, representation or warranty ooll'lltained in this Agreement, in any one or more 
instances, shall not be deemed to be or construed as a further or continuing waiver of 
any such ,condition or breach of any other condi11ion ,or 'ilhe breach of any ,other provision, 
term ao,venant, representation or warranty of this Agreement. 

 
I. INei'lher party shaII assign its riights or del,egate its dutces hereunder without 1he prior 
written oons,ent of the other, which oons,ent ·11 not be unreasonably withheld.. All of the 
terms, pmvisions.,, oovenants, conditions and obIigations of this Agreement shall be 
binding on and inure to the benefit of the suocessors and assigns of the parties hereto. 

 
.J_ Any notice required or prermitted to be given under this Agreement shall be 
oollllell1Jsively deemed to ha\i\e been received by a parity to,this Agrreement on the rday it is 
deliv1ered to,such party at the address indicated in the signature block below, or at such 
other address as such party shall specify to the other party in writing, or if sent by 
registered or certified mail.,,011 thre third business day after the dlate on which it is mailed 
to such party at said addrress. 
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K_ This Agreement s,ets forth the entire und,erstanding bet!Neren the parti,es with rrespect 
to the matters oontemplated by this Agreement and supersedes and replaces a11 prior 
and contemporanem..s1 agreements andl understandings_,,,oral or written, with regard to 
theS'e matters_ 

 
L If any provision of this Agreement is determined to be invafd or unrenforceable, such 
invaIidity or unenforceability shall not affect the validity or ernorooability of any other 
provisions of this Agreement that ran be given effect without the invalid or 
unenfor,ceabl,e provisions, and all unaffected provisions ,of this Agreement shall rremai 
in full force and effect as if this Agreement had been exec.uted wi11hout such inva!id or 
unenfor,ceabl,e provisions_ 

 
Ml..The IParlies affirm that this Agreement has been entered into in the State ,of 
Califo mia and will be gave med by and oonslrued in acoordanee with thre laws of the 
State of California, notwithstanding any state's choic,eof law rues ro the contrary_Any 
adion to enfome, challeng,e ,or ,coFtstrue the ternns or l'il1aking of 'l:his Agrerement or to, 
recover for its breaoh shall be Iitigated rexdusively in a state or frederal court located in 
the State of California. 

 
This Agreement is execwed be,'tw'een (AGENCY}1and (IHMIIS lEAD) andl upon rexecution 
the AGEINCY will be given access to 11he IHMIIS with the tenns hrerein set forth. This 
agreement will be signed by the Executive Direc,tor at the Participating AGIEINCY_ 

 
Tanya -romo 

 

HMIS LEAD SIGNATURE OIATIE 
 
 

 
AGE CY NAME 

 
 

 
AGENCY CIEOJ1EXECUTIIVE DIIRECTOR SIGNATURE OIATIE 

 
 

I hav1e read the AGEINCY Agreement and understand that this technology is for HMIS 
purposes ,only. 
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ATTACHMENT V 
ERF Time/Activity Report 
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Attachment VI 
Standard Agreement 24-ERF-3-R-100027 
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 ,mR 
 

 
 

ST/!iTEOF CAlllFO!U-!ll\-0£PAinMENTOFGENE!tALSERVICES   

 
STA1E OF CALIFORNIA 

CON'JRACTINGAGENCYNAME 
D partment o{ Ho11sing and Community IDevelop:mernt 

 

CON'JRACTINGAGENCYADDRl:S:I, 
651Bannon S,tr,eet, Suite 400 

(11"1' IITATE I.ZIP 
Sacramento ICA 95811 

PRINIIU) AME OF Pf:RSO: :IIGNING 
Diana Malimon 

11ru 
Contrac,t ServiCi Section Manager 

CON'JRACTINGAGENCYAIJlllO:Rl2H) SIGNATIJRE 

z:> "' 
IDA'll:SIGNE!D 

12/19/2024 
CAllll'OIUNIA IOElPldUMmT Of GENIHIAL SflRVICllS ·l!/PJ"IIOVAl UllMPTION IilfAwliciblel 

 Exempt pet;SCM Vol.1 4.04.A.3(DGS memo, dated 
06/12/]980 
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EXHIBIT A 

Oounty of Riverside 
24-ERF-3-R-100027 

Page 1 of 23 

 

 

1_ Autlilo:rity 

The State of Galifornia has established tile Encampment Resolution funding Program 
rERP or'Program ) pt1i-surant to Ohapter 7 (oommencIingI'Wiith Secilion 50250), of Part 1 
of Division 3·1 of the Hlea!th and Safety Cocfe_ ERF was amend'.ed D,y SB 197 (Statutes 
of 2022, Cha,pter 70, Sec.3-8, effectiive June 30, 2022.). 

The Program is adminiistemclby the Galiifornia Department of Housing and Oommuniity 
Development rHCD") iin th,e Business, Consumer SeNices and Hot1singIAgency 
rA.g:ency'} ERF pmvicfes one-tlime. competitive grant funds to Continuums of Care and 
I or local Jullisdicti:ons as defined belO\tl/..To date. there h!ave Deen three rounds of the 
Encampment Resorution Funding Program. Tlliis Standmd Agreement governs the 
RolliingIDiisbursement iin Round 3 of tile ERF Program rERF-3-R''),.For this Standard 
Agreement:, ERF-3-R i!Ssynonymous wiith ''iERf" oPr rogram'' and refers.to progmms 
and grantees under Healtlh a111dl Safety Oocle 50252..1(c)(1}. 

This Stamf:ard Agreement along wnll all its exhiibiits rAgreemenr} is entered iinto by 
HICD and a C-ontinuum of Care 011 a Local JuflisdicUon ("Gmntee") under the autllollity of, 
and in furtherance of, the purpose of the Program. In signingIthis Agreement andl 
thereby acc pting thiis awmd oHunds, the Grantee agrees to comply 'With the terms andl 
oond'iiUons oHlliisAgreement. th.e Notice of Funding Availabllity f NOFA") dated 
November 27, 2:023, under \iVhich th.eGrantee appl'i:ed, tile 1rep1resentatlions contained iin 
the Grantee's appliicati:On, HICD guidance m direciives, andl tlll.e requirements appearingI 
in the statutmy authortty for tllte Program ciited above. 

2. Purpose 

As stated in the NOFA, tlhe Program's objectiive is to ft1ndl acti:OnaDle, person-centered 
tocal pmposais that resolve tllte expertence of t1nsllelte1recl homelessness for peopte 
resid'ing in encampments. ResolviingIthese eriences of homelessness will 
necessarily address the safety andl wellness of people within encampments, resolve 
rniitica.l encampment concerns, and transition indiividt1als into interim shelter with clear 
pathways to permanent llousing or diirecily into permanent housing, using data 
informed, non-punmve, low-barrier, person-centered, Housing filist, and comdlinated 
approadiles. These projects must comply with the prinoiples of Housing Rirst as defined 
in Welfare and lnstiitutions C-ode section 8255. Proposals may bolster exiIstlingI, 
suocessful models and/or support new approaches that pmvic:fe safe stabte, and 
ummaitely permanent hot1s!ingIfor people expertencing hometessness in encampments. 
Expend'iitures shall be cons!istent witil th.e legislative iintent of the autho:rizing statute to 
ensme the safety and wel[ness o1f people experiencing homelessness iin encampmerits. 

 
Rmgram !Name: Encampment Reso[t1tion ft1ndTng ProgramERP 
NOFA Date: !November 27, 2023 
Approved Date: 08-14-2024 
Rrep. Date: 10-04.:2024 

AU1iIH0,RITY, PURPOSE, AND SCOPE,OF wo,RK 
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3. . Defirnirtions 

 
 
 

EXHIBIT A. 

Oounty of Riverside 
24-ERF-3-R-10 0027 

Pag:e2 oi 23 

 
The iollrn illg Encampment Reso[utlion fund'illg Program tem1s are delillecl in 
accordallce wiith Health and Sarety Code sectioll 502.50, Subdiiviisions (a),-(m); 

A..   'Additiollal fund'illg roulld moneys" means molleys appropriiaited for the program 
in or aft.er fiscal year 2022,---23. 

 
El. "Aqency" mea.lls the Busilless, Consumer Seriv'i:ces. a.lld Hlousinq AQ,ellCV. 

 
C. 'Appliica11r means a co11tlinuum oi care or rocaljurirsdiiotioll. 

 
D. 'Contilluum of Care hais the same mea.11iinQ1as ill Secti:011 578.3 of Titte 24 of the 

Code OuFederal ReQUlati0llS. 

E. .  ' Counoil" mea.lls thle Ca.l'ffornia IIllterag,ency Counoil on Homelesslless, previously 
knoW11a1s the Homeless C-0ordiinatillg and Firnmcillg C-0unci] oreated pursuant to 
Section ,82.57 of the Welfare and lnstiitutiolls Code. 

 
F. "County illcluc:fes, Dut iis not ri1111ited to, ai ciitv alld county_ 

 
G. 'Department'' mealls the Cal'ffomfa DeiPartlment oi Housing and Oornmunirty 

Developmellt. 
 

H. "Fulldinq round 1 moneys" means moneys appropriated fm the proQram iin fiiscal 
year 2021-22. 

I. "Hlomeless" hoo th.e same meaning ais in Seciion 578.3 of Tiitle 24 of th.e Code of 
Federal Requratiolls. 

 
J_ "Local Juriis.clictionnmeans a city, iincludiinQ1a charter oitv. ,aoountv, iincludiinQ1a 

ch,arter county, or a aity and 00UJ1ty, illcludT11g a ch,arter ciity arTLd county_ 
 

K..  "RroQram" mealls the Encampment Resolution Fullding proQram establ'iishedl 
pursuant to thiis chapter. 

L  "Recipient" means an applli:cant that receives grant funds from HCD for the 
purposes ou the program. 

 
M. "State 11ight-of waiy" mealls real property h.eld ill title by the State ou Cal'ifomia 

Al:fc:liitlional c:feliiinitions for the purposes of ERf program: 

Rrogram IName: Eillcampment Resol:utioll furTLd'illg ProgramaERF' 
NOFA Date: !November 27, 202.3 
Approved Date: 08-14-2024 
Rrep. Date: 10-04-2024 
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EXHIBIT A 

Oounty of Riiverside 
24 ERF-3-R-1(D0027 

Pag:e3 of 23 

"Grantee" iSua Continuum of Care or a Local Jurisdiiotion that receives grar111t funds from 
HCD for the pul"J)oses oHhle pmgram. Grantee is synor111ymous wit.11 UReoipient." 

 
"Subredpi:ents" or "Subgrantees" are entities that mceive subawaiids from ''Hecipi:ents" 
or ''Grantees" to cany out part of the Program. 

"E.)qpended" means all ERF funds oblli,gated under contrad or subcontract that have 
been fully paid arnd receipted, and no iinvo:ioes remain outstanding1. 

"Oblli:gate" means th.at the Grantee has placed on::fers, awarded contracts, receiived 
servi:ces, or entered into s!imilar transaotions that req;uiire payment usingIERF fundling.. 
Grantees must elilJend and obligate the funds by the statutory cfeadl'ines set forth in this 
ExhilJitA. 

4. Scope of Wonk 

This Scope of Work i:dentifiies tile terms and oond'iitions necessary to aooompliislhtile 
Program's iintended objectiives.. 

 
As detaited in Exhibit A.2, the Rmgram's objectiive is tofund grantees to ii1111ptement 
aotJionable, person-centered local propo<Sals that resolve the experience of unsheltered 
homelessness for people resi:diingIin encampments. 

 
Grantees will im,plement their ERF runded local proposals in compliance wiith tile terms 
and oond'iitions of this Agreement, the No f A uncfer wlliicll the Grantee,a,ppliedl, the 
representations oontaiined in the Grantee's appriiratlion, HCD guiidance and diredives, 
and the requiirements per the autholliizingIstatute. 

Expend'iitures shall be cons!istent with the legislative iintent of the authorizing statute to 
ensure the safety and weD'ness of people expeliiencing homelessness iin encampments. 
Pem11iissi'ble eliigiible uses and actliVlities are detailed betow in Exhiibit B, Budg:et Details 
and Payrnent Provisions. 

Grantees are expected to be close partners \Ml:11 HCD.. This means timely and acourate 
reporting, cand'i:d communicatlion of successes and dlaltenges, and availabiliity of 
persons, iinforrnatlion, or materials.. 

Ouarter y reportling requirements are detailed below iin Exhibit D.4, Reporttnq, 
Evai:1.1ation, and Audits. 

Fiiscal deadliines are detailed below in Exhibit A.6, Effective Date. Term oi Agreement, 
and Dem:mnes. 
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Grantees shl,all complete a Final Wmik Product (as detailed below in Exhibit A.6.D) and 
parti:oipate in a program evaluation regardiing1their implementation of ERF a"Wards. To 
support this elftort, HCD will malke Technical Assiistance available. 

HCD maintains sote authority to determine if a Grantee ifs acting in oompliiance with the 
program objectiives and may diired Grantees to talke speoified actions or lis!k breacih of 
tiliis Agreement. Graritees will be providled reasonable notice and HCD's discretion iin 
making these determinations are·absolute and final. 

5.  

HCD's Oontract OoordinatorfortiliisA.greement is HCD's Grant Program Desi:gn Seobion 
Ohiief or tile Grant Progra1111 Design SecUon Ohiiefs designee. Unless otlleriMise 
in.S!trnctedl,any communiicabion shall be conducted tllrough email to the HCD Contract 
Coordiinator or their dlesiignee. If documents require an original signature, the strongly 
preferred form iis an e-Signature in accordance with the Uniform Electmni:c Transacti:ons 
Act (UETA),. llf an Awardee iis unwiTITng or unable to siign a dlocument eteci:ronically, HCD 
shall accept wet or original si:gned documents. These documents containing wet 
si:gnatures should be botil maiiled to HCD and scanned and emailed as instructed. State 
!:aw or pol'i:cy may require me use olf wet signatures 1ior speoi1iic documents. The 
Representatives during the tern, of tiliis Agreement will be: 

 
 

 
PROGRAM G,RANlEE 

E.NlilliY: Galiiforniia Department of Housin 
and Oornmuniity Development County of Riiverside 

S.ECliilON/lllNIT: Rol'i:cy and Program Support 
 

ADDRESS: 651 Bannon Street, Suite ,um 
Sacramento. CA, 95811 

13407 Gold Med'.al Oourt, 
Riverside, Califomiia 92503, 

CONITRACT 
COORDINATOR Jealllnie McKendry Tanya Torno 

PHONE 
NlllMIBER:: (91'6) 490--9589 (442.)315-0264 

E.MAIIL 
ADDR:ES,S: 

HPDHomeIes.snessGrarrts®hcd.ca...1oov 
ttorno@rivco.org Jeannie.McKendrv(lilhcd.ca.aov 
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The Departme11t reserves the rigilt to chang:e theilrHCD Contract Coordinator. 
desig11ee, contract ad1111i11iisteri11g entiity, a11d I or oontact i11forrnati:On at a11y time wim 
reas.onaDle 11otice to the Grantee. 

All requests to update the Grantee iinformati:on listed witiliin tiliis Agreement stll!all be 
emailed to the HCD grant's general emaiil bOiX at 
HPDHornel'essnessGrants@hcd.ca.gov. 

 
NoUce to eiitiler party may be giive11by emaiil. Such noti:ce shall be effectiive when 
receiived as indicated on email Cha11ges to tile HCD Oontract Coordinator, desi:gnee, 
and I or contact intomlation or grantee information can De made without a formal 
ame11dment. 

 

A. .  Tllis Agreeme11t is effective upo11exeruU:011 by HCD, wiliich i11clucfes si:gnature 
from the Grantee a11d HCD. This iis iindli:cated by the HCD provided si:gnature and 
date on tile seco11d pag,e of tile accompanying STD. 213, Standard Agreement. 

 
B. .  Pernorma.11ce shall start no later tilan 30 days, or on the express date set by HCD 

a11d tile Gra11tees, after all approvals have been obtaiined and tile Grant 
Agreement iis fully executed.. Should the Grantee faiil to commence work at me 
agreed upo11time, HCD, u,pon five {5) days \Miitten 11oti:ce to the grantee, 
reserves tile might to terminate the Agreement. 

 
C. Grantees Wiill co111ti11ue to pernorrn until tile Agreement iis terminated, inc[udiingI 

data reporting and participation in program evaluation aotiviti:es. as needed. 
 

D. Tl1is Agreeme11twill terminate 011 Apri'I 15, 2029.. 
 

Grantees sl1all submiit a fi11al Wm1k Product by April 1, 202B. Tile Rina.I Work 
Product will indude programmatic and Fiscal data a11d a narratlive on me outputs 
a11d outcomes of t11e program on a reporting template to be provided Dy HCD. 

 
HCD wiill review suD1111iitted Final Work Products a11d collaborate witil Grantees to 
cure any defi:ci:encies by April 15, 2:029. 

 
Grantees are expected to co11tinue performiingIuntrl April 15, 202.9. This means 
timely and accurate·reportingI, ca11did oommuniicati:On 01 su:oc.ess or 
shortoomi11gs, and avaIilability of persons, infonnatio11, or mateliials.. 

 
E. . Expe11d'iiture and Obl'i:gaition Deadlines: 

Rmgram IName: Encampment Reso[ution fundT11g Program "ERP' 
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1} Grantees shall expend 110 less th.an 50 percent andl obl'i:gate 100 percent 
of Program funds Dy June 30, 2025_ 

 
2} Grantees that have not obliigated 100 percent of their Program funds by 

June 30, 2:025, sh,all suDmit an alternatiive cfiisbursement pla.11 to HGD for 
approval no later tha.11 Jluly 30, 2025.. Thiis.altemative c:liisburseme11t prran 
should c:letai1the explranation for the delay: and plans for all future 
obri:gatio11s a11d expend'iitures_ 

 
3}  Grantees not meetJing1the requirements outrined!in (ii),may be subject to 

m:fdiitiional cmreotiive acti:on. as deteITillined D,y HCD_ 
 

4}  All Program fund!s {100 percent},sh,all be expended Dy June 30, 2027.. 
A11y flmdls.not expended! Dy thiis date si1all revert to the fund! of origin 
pursuant to HSC Seciion 50253(e)(5}_ 
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BUDGET DE1'AIIL ANID PAYMENT PROVI.S,IONIS 

Oounty of Riverside 
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1. Payee 

Narne: Oounty 011 Riiversi:d'.e Amount $12.,612,778..95 

2. G•ene:ral Condirtions Prio:r to Disburse:me111t 

All Grantees 1111ust suDmiit the toIrowingI completed forms p11ior to ERF beiingIrereasec:I: 

A. Request for Func:ls Form ("RRF') 

B. . STD 213 Standard Agreementform anc:EI  xhi'DitsA, B, D a111d E 

C. STD 204 Payee Data Record or Government Agency Taxpayer ID Form 

3. Dislbursemernt of Funds 

ERF will be disDui-sed to th,e Grantee iin one allorntion upon receipt, reviei.v and 
approval of tile completed standard Agreement anci RIFF by HCD. 

The RIFF must include the proposed elli:gi'Dle uses and the amount offunds proposed to 
Deended. 

4.  

The Grantee shall expend Program funds on el'icgible uses and acUvirties as dletailed in 
the submitted, a,pprovecl budg:et. HCD reserves the ri:ght to dli:rect specIiic line-item 
dhanges in the or1iginalliysuDmitted Applica.ti.on Dudget or subsequently submitted 
Dudgets.. 

A. !Budget Changes 

1) , Process: 

Budg:et mod'ification requests should be made as part of the quarteliy 
report process. These requests Wiil] be revi:ewed in the first weelk aft.er 
quarterly reports are receiived. HCD may consider Dudget dhange 
requests outside of this process, through ema1il as needed due to 
dooumented, ex:igent circumstances. Grantees cany the burden to 
anti:oipa.te foreseeaDle Dudget change requests.and shoutc:I plan 
accorcfingly_ 
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Oounty of Riiversi:cle 
24-ERF-3-R-100027 

Pag:e 8 of 23 

HCD reserves the right to amend or adj:Ust tlliis process ais necessmy. 

2) , Condiiticmis requiliingIa budget mod'ifi:ration requ:est 

Changes may be made to the timing (e_g1., fiscal year) ofelli:giible use 
expendiitures without prior approval by HOD so rongIas the total 
expendiitures (actual and proj:eotecl) for each eligi'Dle use category remain 
the same as a,pprovedl in tile standardiized budg:et 

 
Any d'.ecrease or iincreaise to the total expenditures for any eliigibte use 
category must be approved Dy HCD's Grant Program Design Section 
Chief or their d'.esiignee, iin wliitlingI, before the Graritee rnaiy expend 
Program fundls accordling to an altemative standardized 
budget The Grants Program Desi:gn Sectiion Chief will respond to Grantee 
!Mith approval or deniial of request. Faiime to obtain wriitten approval fmm 
HCD ais required Dy thiis section may be considered a breaoh of thiis 
Agreement A breadh of this agreement may result iin remedies liisted 
beCow in Exhibit 0_6 Breach and Remedies.. 

 
Regran:Hess of an iincrease or decrease of an expenditure amount, any 
signifficant or rnateriial pmgrammatlic or fiscal change shall be submitted to 
HCD for prior a,pp:roval_ 

 

Eliigibte uses and actli'Vlities must be cons!istent wiith HSC Sections 50250 - 
50254, omer applica.Dle laws, the terms and oond'iiti:ons of thiis Agreement, HCD 
guidance or clirectives, the No f A under whiich the Grantee a,pplied. 
representations oontaiined iin the Grantee's a,pplicati:On, and 1:ihe Purpose of the 
Program as ctetarned in Exhibit A2. Pumose_ 

Eliigibte uses and actli'Vlities iinclu:de, Dul are not lii1111ited to, the fiollowing: 
 

R:a,pid R:ehouIsing: Rapid rehousinQI, iinclu:diinQIhous!inQJidentliliicaUon servi:ces, 
rental subS!idies, security deJ)osits, iincentives to rrandtordls, and holdTng fees for 
el'i:!liiDle persons, housing:iIsearch assistance, rnse managemoot and facilitate 
access to other community-based! sePv1ices. 

Operating Subsidies: Operating subsidies in new and exiistlinQIaffordiable or 
supportive hous!inQIuniits, emergency shelters, and navi:!lation centers.. Operating 
suDs!idies rnav ind[ude operatinQIreserves_ 
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Oounty of Riiversi:cte 
24-ERF-3-R-100027 

Pag:e 9 oi 23 

Street Ollltreach: Street outreach to aiss!ist eliigiible persons to access clisiis 
seNices, iinterim housinq options, and permanent 110us!inQ1and serviices. 

Serivices Coo1rdination: Servi:ces cool'diinati:on, whiich maiy iinclu:de access to 
wol11<fo11Ce, education, and tra1ining1programs. or other serviices needed to 
improve and promote housing stability for eligibte perwns, as well as direct case 
manaqement serviices being provided to persons. 

Systems Slllppo:rt: Systems sup[l)ort for aotiviti:es tllat improve, strenrimen, 
augment, complement, and/or are necessary to create regional partnersl1ips and 
a homeless serviices and housi111g deriivery system mat rewlves persons· 
experi:ences of unsheltered hornetess111ess.. 

!Delivery of Penmane:nit IHlous·ing: Delivery of permranent housing and innovative 
housinq sotutions, su:ch ais uniit ,conver ions th,at are well suited for eliigibte 
persons. 

1?1reverntion and Shelter Diversion: Preventlion and shelter diversion to 
permanent housing, inclu:diing flexible forms of finanoial assistance, problem 
solving ass!istance, and other serv1ices to prevent people that have Deen placed 
into permanent housing1from losing their housing and fallTng back into 
unsheltered homelessness. Thiis categ:ory iis only avaiT:able to serve people who 
were former1y res!iding iin tile prioliitized ERIF encampment siite. 

!Interim Shelteniin.g: Interim sheltering, liimited to newty developed clinically 
enhanced congregate shelters, new or exiistinq non-oonQregate shelters, and 
operatlions of existing navigiatlion centers and sliLelters based on demonstrated 
need that are well suited for el'i:giible persons. 

llmpro,vements to Existi1n,g Eme:rgency Shelte:rs: Improvements to e)(]istlinQ1 
emergency shelters to lower bamers,!increase pliivacy, better ad:dress tile needs 
of eligible perwns, and iimprove outcomes and exits to permanent hous!ing. 

Administration: up to 5% oi awarded Rroriram funds may be appliied to 
ad1111inifstrative costs.. 

Program funds sh,all not be expended on Site Restoration or other lnel'i:giible 
Oosts as detaiiled iimmed'irately Delm _ 

 
5,_ lneliig1ible Costs 
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ERF sh,all not be used for costs associated wiith aotivities iin violation. conflict, or 
inoonsiistent with Health and Safety Oode sections 50250 - 50254, other appliicabte 
r,m.vs. the tenns and cond'itions of thiis Agreement, HCD guidance or directives. tile 
NOfA um::ferwhi:dl me Grantee appliied, r presentations contained in the Grantee's 
application, ancl the Purnpose of the Program as dletailBCiIin Exhibit A.2, Pumose. 

 
Moreover, no panies to thiis contract nor meir ag:ents stm[I diirectly or indirectly uise ERlf 
awards for any use or aotlivity mat iis iin violation, conflict, or iinconsistent wiith the 
regiislatiive intent of me authoriizing statute to ensure the safety ancl we[lness of people 
expe11iencing homelessness iin encampments. ERF fundeiclactiiviitiies that cause a 
traumati:c effect are iincons!istent with ensuring the safety and we[l'ness of people 
expe11iencing homelessness iin encampments. 

 
HCD, at iits sore and aDsolute d'iiscretion, Sh!all make tile final detem,ination regardling 
tile allowaDi'lliity of ERF expenditures. 

HCD reserves the ri:ght to req;uest adcliitional clarifying iinfom,ation to determine the 
reaisonaDleness and eligibiTiity of all uses of the fimds made available by this 
Agreement. llf the Grantee or iits rundecl suDreaipients use ERF runds to pay 
for ineliigibte acti itlies, the Grantee shall be required to reimbuirse these fimds to HCD at 
an amount and tlimelirame detenniinBCIby HCD.. 

 
An expend'iiture·whi:o'll iis notautllLolized by tllliis Agreement, or by written approval of 
HCD, or which cannot be adequately documented, shall be d'iisallowecl, and must be 
reimDursed to HCD by the Grantee at an amount ancl timeframe determined Dy HCD. 

Program fimcls shall not be used to supplant exiisting local funds for homeless hous!ing, 
ass!istance, prevention, or encampment resotution. 

 
Unless expressly approved Dy HCD in wriiting reimDursements are not permitted for any 
Program expend'iitures prior to this Agreement's diate of executlion. 
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ERF GENERAL TERMS AND CONDITIONS 

 
1_ li'enminatioinand Sufficiency of Funds 

 
A. Te:rmination of Agree:ment 

 
HCD may terminate this Agreemerit at any time for cause by giiviing1a minimum 
of M days' noti:re of termination. in wrtting, to the Grantee_ Cause shall consist 
of viiolati:Ons of any cond'iitions of thiis Agreement, vioration of aPtJy federal or state 
laws; or withdrawal of HCD's expenditrne authoriily as desomibed in Exhibit D, 
Breach and Remedies. Vio!atlicm of any federal or state laws; or PiMithdrawal of 
HCD's expendliture authomity.. Upon termination of this Agreement, untess 
otheri. ise approved in \Miiting by HCD, any unexpended runds receiived Dy the 
Grantee shall De returned to HCD wiithiin 30 days of HCD's specifi:ed date 
of termination_ 

 
B. . s ufficierncy of Fu1ndis 

 
This Agreement is valiid and enforceable onN iii sufficiient il.mds are made 
avaiilabte to HOD by regiisrraUve appropriati:on. In addition, this Agreement is 
suDject to any add'iti:Onal restrictions, l'imitati:Ons or oondiitions, or statutes. 
regulratlions or any other laws, whether federal or those of tile State of Cantomia, 
or of any ag:ency, d partmellt, or any political suDdiivision of the federal or State 
of California governments, which may affect the pro\liis!ions. tennis or runding1of 
thi!S Agreement iin any manner_ 

2_ lll'ansfers 
 

Grantee may 111ot transfer or assign by suboontract or novatlion, or by any cttlter means, 
the liights. d:l.ltlies, or performance ofthiisAgreement or any part thereof, except as 
aHowed witltlLin Exhibit D.12. Speoial C<lndiUons - Gmntees/SuDgrantee or wiith the prior 
Wliitten approval of HCD and a formal amendment to this Agreemellt to affect such 
subcontract or novauon_ 

 
3_ Grantee's Ap:plicatiion tor Funds 

 
Grantee submitted a standaiidized budget to HCD as part of their appliication for the 
Program_ 

 
Grantee warrants that all iinformation, facts, assertions and represelltafions coPtJtaiined in 
the applicatlion and approved modifications and addiitions thereto are true, oorrect, and 
oomptete to the Dest of Grantee's lkno edge.. In the event that any part of the 
application, or any approved modification or add'iition thereto iis untme, inoorrect, 
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inoomplete, or miis!ead'ing1in su:dh a manner that would substantially aurect HCD 
approval, disbursement, or moniitorning1oi the fund'ing andlthe grants or activiiti:es 
governed by this Agreement, tJien HCD may ded!are a breach oi thiis Agreement and 
talke such action or pursue su:rn remedies as are leg:ally available_ 

Re1porting1, E.valuat,icm, and Audits 

A. Re porting1Requirements 

1} Timiing1and Fonnat oi Reports.. 

Grantee is required to provide HCD or its agents i.'liit11all data and 
outoomes that may iinform an assessment o1i the funded proposat 
Grantees shall report quarterly and have one Rinal Work Rrod:uct 
submitted prior to tl1is Agreement's tenmiination_ 

The quarterly reports shall be sU'.Dmiittedlon a templ!ate to be provi:ded Dy 
HCD at least 90 days prnior to the first reporting deadliine_HCD may 
request intertm reports as needled and will provide no tess tharn 30 days' 
nouce to Grantees_ 

2} R.eq;uiired Data 

Grantees wi'IIbe req;uiired to proViide, at minimum: 
 

• Outrearn and servi:ce patl1 data at the anonymiized, iind'iividual levet 
• current housing1status oi persons served in the ag,gregate_ 
• Status of funding as presented in the HICD a,pproved, stand'.ard'iized 

Dud'.get_ 
• Continued confirnnati:On that pmJects reoeii\liing1ERF fundls are 

populated timely into HIMIS and use HICO supplied iunding codes.. 

HCD's cliiscretlion in identifying whiirn infonnati:On shall be ind[uded in these 
reports is final. Grantees sh,all also report information in the form and 
manner required by HGD. Failure to comply will be conS1idered a breach.. 

Pursuant to HISC Section 50254, grantees shall provide data etements, 
iinclu:cliing, but not liirni ed to, health iinformati:on, in a manner cons!istent 
witll state and federal law, to tl1eir local Homeless Management 
Information System for tradkiing1in the statei.vi:cle Homeless Data 
Integration System. 
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Pursl!Jant to HSC Sedion 50254(b)(3), Grantees shall report im:liividool, 
cliient-level data for persons served Dy grant fl!Jndirng to HCD, ill addiition to 
any data reported tllrol!Jgh [ocal Homeless Ma11ag:ement lnfOlilll!atio11 
System, as required Dy HCD for the purposes of research and evaluatlion 
of grant performance, servi:ce pathways, and outcomes fm people setrVed_ 

 
Grantees shall oomply with the data entry requirements of AB 977, located 
at Welfare and l11stiitl!Jtlio11s Oode seotio11 8256{d)_ 

 
3) , HCO usag:e of Reports 

 
Pursl!Jant to HSC Section 50254(b)(4), HOD may use infonnati:On reported 
directly from grantees and through statewide Homeless Data lntegratio11 
System for tile p1!1rposes of researd1 and evarmrtion of grant performance, 
serv1ice pathways, and ol!Jtcomes for people served. 

4-), Faiilure to Report 
 

If tile Grantee mils to provi:de any such report, HCD may recapture any 
portion of the amount al!Jthortzed by this Agreement with a 14-day written 
notification. 

 
i:L EvaIu1ation 

1) ,  At HCD's diiscretlion, Grantees shall particiipate in a program evaluation 
regarding1theiir im:plementati:On of ERF awards_ To support thifs effort, HCD 
will contract a third party to complete the evaluaUon. 

2) ,  Grantees are expedecl to be ,close partners Wiith HCD for this program 
evatl!JaUon and for all evaluative aspects of this Program_This mea11s 
timely and aocurate reportin 1, candid oommuniication of successes or 
chaltenQ:es, and availability of perso11s, i11formatiicm, or materiials_More 
spec!iliicallv, Grantees must oooperate 'Wiith HCD, or its desiQnee as 
reasonably required to implement an eva[uation pr!an_Thiis iinclu:cles 
provicffng or facHiitating tile colrection of data and materialis as reasonably 
requested! by HCD or iits d:esignee_ 

 
3) ,  For me purpose of evatl!Jation. HCD or iits cfes!ignee may viisrit sites related 

to me project and 1iilm, tape, photograph, iintervi:ew. a11d othe11Wise 
dool!Jment Grantee's operatio11s d:l!Jring normal bl!Jsiiness hours arnd with 
reasonable aavance notice_ 
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4) , Grantees shoutd maiintaiin actiive data. docU1ments. a11d fiTi11gs ill 
anti:oipation oi thiis evaruati:on. Special rare should be take11 to organiize 
and presen1e internal \M:>rk pmd:uot.sthat QUlic:led imp!ementation Dy the 
Grantee or subQrantee. 

5}  Grantees shall 11otify HICO a11d provide copies of any reports or findT11gs if 
Grantee cond:uots or commiissio11s a11v thin::ll7Party researdll or evaluation 
regardinQJth.eiir fum:fed proj;ed. 

 
6}  All terms and condiitions th!flt a,p[Ply to reporting simi'rrarly apply to 

evaruation. 
 

C. Auditing1 
 

HCD reserves tlll.e right to perform or cause to be perrmmed a financial audit. At 
HCD request, the Grantee s:hall provide, at its own expense. a financiial aud'iit 
prepared by a certilfi:ed publ'iic accountant. Shoutd a11 au:diit be reqJuirncl, the 
Graritee s:hall adhere to the following conditions: 

 
1}  Tile audit shalI De performed by an ind pendent certi1iiecl puDliic 

accountant. 

2}  The Gra11tee sha[Inotify HCD oi the auditors 11ame a11d add'ress 
iimmedliiately affer tile selecU:on h!i3Sbeen made. The contract for the audiit 
shall allow access by HICO to the ii11depe11dent auditors working papers. 

3}  Tile Gra11tee iis respo11sibte tor the comptetIion of aud'iits and a[I costs of 
prepa.ringIaudits.. 

4}  r there are aud'iit findi11g1s, the Grantee must submiit a detailed res.po11se 
acceptaDle to HCD for each aucliit finding withi1190 darys from the date of 
the au:diit fincliing report. 

 

A Record lnis]Pection 

HCD or iits desi:gnee shall have the lliight to revi:ew, 0Dtai11, a11d copy all records 
a11d supporting cfocumentati:011pertaiining to pertorma11ce underthisAgree1111ent. 
llle Gra11tee agrees to provide HCD, or iits designee, wiitll a11y relevant 
informati:011requested wiitlliin 30 cfrays of ai writte11 request 
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The Grantee agrees to give HCD or its desi:gnee access to its premises. upon 
reaso11aDte nobice and duringInom1al tmsiiness hours, for the purpose oti 
intervi:ewingIemployees who might reasonably have infonnation related to su:ctl 
records, analof i11speotiingIand copyiingIsuch boo'ks, recordls, aocou11ts, andl 0th.er 
mateliials mat may be relevant to an i11vesti:gati:On of compl'ircmce Wiibhthe ERF 
laws, HCD guiidance or diireotiives, and thiis Agreement. 

B. . R:ec,ord R.etention 
 

The Grantee furtliLer agrees to retain all recorns desaibed i11suDpa.ragraph A for 
a minimum period of five (5) years alter th.e telimi11ation of thiIs Agreement 

llf any l'iitigati:on, dllaiirn, negotiation, au:diit, mornitori11g, i11spedion, or other action 
has been commenced before th.e expiiratlion of tile req;uiired record retention 
period, all recordls must be retained!unti1completion ofth.e acti:Ornand resolution 
of all issues whiich arise 1/rom iit. 

c. Public R.ec,ordis Act 
 

The grantees' final ERF-3-IR application, this contract, and other documents 
related to th.e grant are co11s!idered puDliic records, which are avaiilab!e for public 
viei.ving pursuant to bhe Califomi1a Public Records Act rnViision 1o (commeru::i11g 
with Section 7920.000) of Ti1tle 1 of the Government Oode. 

16. Breach and Remedies 

A !Breach of Agrece:me:nt 

Breach olftiliis Agreement inc[udes, but is not llimiitedlto, the 1followi11g events: 
 

1) , Grantee's faIilure to comply wi1H1tile terms or conditions of this 
Agreement. 

2) ,  Use of, or permitting the use of, Progr;arn funds provi:ded under this 
Agreement for aP1Jy inel'i:gible aotivities. 

3) , A11y ta!Hure·to comply wiith the deadri:nes set forlill in tllis Agreement. 

B. Remedies for !Breach of AgIree:ment 

lln addiibion to any obher remedTes th.at may De availa.Dle to HCD in law or equity 
for bream oHhiis Agreement, HCD may: 
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1) , Conduct program 1111oniil:oiring1'Which wiill iinclu:de a co1Teotive action plran 
{CAP) \'liith findings, remedies, and Umelines for resolving tile findings.. 

2) , Bar the Grantee from applyiing1for Mure BRIF fundls. 

3) , Revoke any other exi1sting1ERF award(s), to the Grantee. 

4) , Req;uiire the return of any unexpended ERF fi.Jnds diisbursed under this 
Agreement. 

5) , Req;uiire r payment of BRIF funds disbursed and expended under this 
Agreement. 

6) , Req;uiire the iimmed'iiate return to HOO of all fundls de11ived fn:m Ule use ou 
ERF. 

7) ,  Seek, iin a court oi competent juliisdicUon, an order for specm:c 
pertormance of the defaulted obliigati:On or particiipation in the tedmical 
assiistance iin accordance Wiith ERF requirements. 

C. All remecliies availaDle to HCD ar,ecumulatiive and not excluiSiive. 

D. HCD mary giive written notice to the Grantee to cure the breach or violation 'Within 
a peri.od oi not less th.an H d!ays.. 

7. wa·vers 

Nlo "Waiver of any breach of thiis Agreement shall be held to be ai waiver of any prior or 
subsequent breach. The fai[ure of HOO to enforce at any tlime the provi1si.ons oi thi:s 
Agreement or to require at any time perfo ance by the Grantee ou these provisions, 
shall in no way be construed to be a waiiveroi such proviisi:ons nor tJo affect the val'i:diity 
oi this Agreement or the rigllt of HCD to enforce these pro!Jlisions. 

8.  
 

During the performanoe of this Agreement, Grantiee and its subrecipients shall not 
unlawfully disorirninate, h,arass, or allow h:arassment against any employee or appliicant 
for employment Decause of sex {gender), sexual orientaUon, gender iidentlity, gender 
expression, race, color, ancestry, reri:giion, creed, national ortgiin 0inclu:diing ranguag:e Uise 
restriotion), pregnancy, physi:cal dliisability (inc[udiing1HIV and AIIDS), mental disabiiliity, 
med'i:cal condition (cancer/genetic dharacteristi:cs),, age (over 40), genetiic intormatlion, 
mariital statiu:s,1111ilitary and veteran status, deniial of medical andlmmiily care leave or 
pregnancy d'i!Sability teaive, or any otller ch,aracteriistlic proteotied by state or tecleral law.. 

Rrogram !Name: Eiricampment Reso[ution Funding ProgramaERF' 
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Grantees and Sub grantees shall ensure that ttlle eva uation and treatment of their 
employees and applicants for employment are free from such diiscrimination and 
harassment. Grantee and iits sU'.brecip'ients shall comply 'Mith the proviisiions 
of Cal'ifomiia's laws ag;aiinst diiscriminatory practi:ces relating to speciiffic groups: the 
Galiiforniia Fair Erillptoyrnent and HouS:ing Act {FEHA) (Gov. Code, Section 12900 et 
seq..); the regutrations promulg:ated thereunder (Cal. Code R.egs., tiit. 2, Sedion 11000 et 
seq..); and the provifsi:ons of Article 9.5, Oha,pter 1, Part 1, Diviisi:on 3, TiiUe 2 of the 
Government Codie (Gov. Code, Section 11135 - 11139.5). Grantee and 
iits subrecipi:ents sh,al1give \Mitten notice of their obliigations under this dUause to ,.abor 
org:anizaticms i.'iiith whiich they have a oollectiive bargaiining or other agreement. 

9.  
 

All Grantees are subject to state and federal conflict of interest laws. Failure to 
comply 'Mith these laws, inc[udiing blliS:iness and financial disclosure pmvisi:ons, will 
result iin tile applicatlion being rejected and any subseq;uent contract beiing1declared 
vo'id. Other legal action may also be taken. Additional applicable statutes include, Dut 
are not ITmited to, Government Oode Section 1090 and Publ'i'c Contract Code Sections 
10410 a11d 1041t. 

A. Cwrent State Employees: INo State officer or employee sha[Ieng:age iin any 
employment aotivity, or enterprise from whiictlithe officer or emptoyee receives 
compensation or has a financial iinterest, and whiich is sponsored or tund'.edl Dy 
any State agency, unless the employment, acti'Vlity, or enterpriise is required as a 
condition ofregurrar State emptoyment. INo State officer or emptoyee sha[I 
contr.aot on hiis or her mvn behalf as an independent Grantee with any State 
agency to pro\liide goods or sel'\lices. 

B Former State Emp toyees: For the tvvo-year period fmm the d!ate he or she left 
State employment, no former State offi:cer or employee may enter into a contract 
in whiictli he or she eng:aged iin any of the negotiations, transactions, planniing1, 
arrangements, or any part of tJ1e deciision-malkiing1process retevant to 1J1e 
contr.aot whiile employed iin any capaciity by aP1iy State ag,ency. tor tile t\'!1elve 
month periiod from the date he or she left State employment, 110 former State 
offi,cer or employ,ee may enter into a oontract wiith aP1iy State agency iif he or she 
was employed by th,at state agency in a poliicy-maki11g position in the same 
general subject area as the proposed contract wiitJ1iin 1J1e twelve-month period 
prior to hiis or her leaving State service. 

 
C. Emproyees of the Grantee: Employees of the Grantee sh,all ,comply 'Wiitil all 

a,pplicaDle provifsions o1i law pertainiing1to conflicts of interest, includiing1but not 
limiited to a11y a,pplicable oontl'i:ct of interest proviisions of the Poliitlical Reform 
Act of 1'974 (Gov. Oode, Section 81000 et seq.}. 

Pmgram IName: Eincampment Resorution tundTng ProgramERP 
NOFA Date: November 27, 2023 
Approved Date: 08-14-2024 
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D. R presentatives of a Col!Jnty: A representative of a Oounty serviingIon a board, 

commiittee, m body wiitil the pmimary purpose of administering funds or making 
funding recommem:frations fm a,pplications pursuant to thiis cha,pter shall have no 
financial iillterest iin any contract, program, or project voted 011 by the board, 
commiittee, or body on the basis of the receipt of compensation for holdT11g p1!1blic 
office or p1!1bl'iic employment as a represe11tatiive of the County.. 

 
10. . Drug: Free Workplace C,e:rtificait1·on 

Gertifi:catio11 of Gompliiance: By si:gning thiis Agreement, Grantee hereby certifi:es, l!Jnd'.er 
penalty of perjury under the laiws. of State of Caliifomia, that iit a11d its subrecipi:ents wiill 
comply with the requirements of the Drugi-free Workplace Act of 1990 
(Gov. Coc:fe, Section 8350 et seq.) and have or will provi:de ai drug--ifree workprace Dy 
talkiingIthe following aotio11s: 

Pu.Dliislha staitement 11otifyiingIemployees and subrecipi:ents that u11lawfl!JI 
manl!Jmcture. d'iistribl!Jtiio11, diispensatio11, possess!ion, or use of a co11tr0Hed substance is 
pmhiibited a11d specifying actions to be taken against employees, Grantees, or 
S?l!Jbreciipients for Viiolations, as req;l!Jiireclby Government Oode Seotiicm8355, 
Sl!Jbdliiviis.i:on (a}(1),. 

A EstaDliish a Drug-Free Awareness Program. as required by Government Code 
Section 8355, suDdiviisi:on (a)(2) to inform employees. Grantees, or 
suDreoipients aDout all of the foHo'Wingi: 

1), The oong:ers of drug a.Duse iin the wornprace. 

2:), Grantee's poliicy of maiintaiinirtg a drug-free wo kplace. 

3),  A11y aivailaDle co11JnseliingI, rehabiTiitatio11. a11d employee 
assiistance program. 

4) ,  Penalties mat may be imposed upon employees. Grantees. and 
subrecipients tor drugIabl!Jse violations.. 

B. . Pmviide, as req;l!Jiireclby Government Oode Section 8355, subcliivisio11(a)(3,), that 
every employee and/or sl!Jbrecipient mat 1,,,rorks under this Agreement: 

1) , Will receive a copy of Graritee·s drug-nee poliicy statement, and 

2:), Will agree to abid;e by teiirns of Grantee"s condition of employment or 
Flmgram !Name: Encampment R.esotl!Jtion fl!Jnc:fi11g Program "ERP 
NOFA Date: [Nov.ember 27, 2023 
Approved Date: 08-14.:2024 
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sU1boontract. 

11. . Child Suppor1 Compliance A.ct 

For any Contract Agreement iin excess of $100,000, the Grantee aclknrn'itfcedg:es in 
accordance wi1th PuDl'i:c Contract Oode 7110, tllat: 

 
A. The Grantee recognizes the importance of dlild and family support obligations 

and shall fully comply Wiith al] appliicabte state and federal lam relating to chlird 
and family support enforcement, iincludiing1, tmt not liimiited to. diisdosure of 
informati:on and oompliance with earnings assignment orders, as provided in 
Chlapter 8 (commencing wiitll Section 5200) of Part 5 of Divi.si.on 9 of the family 
Oocle;and 

 
B. .  The Grantee, to the best of iits lmowlBClge iis fully complying 'With the earnings 

assignment orders of all emptoyees and is pmv1iding1the names of all new 
employees to the New Hire Regiistry maiintained by the Caliiliomia Employment 
Development D partment. 

 
·12. Special Co1ndit1ions - Grantees/Sulograntee 

Toe Grantee agrees to comply '!Mith all conditions of this Agreement includ'ing 
the Speciial Cond'iiti:orn1s set f,o:rth in Exhibit E. These oondiitiions shall be met to the 
satiisfaction of HCD prior to cfiisDursement of funds. The Grantee shall ensure that 
all Subgrantees are made aware of and agree to comply with all the conditions of tlliis 
Agreement and tile appl'i:cable State requirements governing the use of ERF. failure to 
oornply witihthese condliiUons may result in tem1inatiion of thiis Agreement. 

 
A. The Agreement Detween the Grantee and any SuDgraritee shall req;I.Jiire 

the Grantee and iits SuDgrantees, if any, to: 

1) ,  Perform the woi1k in acoorrnmce witll Federal, State andl Loral housing 
and builcliing1codes, as applicable. 

2) , Maiintain at teast the miniimurn state-required worker's oompensation tor 
those ernptoyees who will perform tllLe work or any part of it. 

3) , Maiintain, as required Dy law. unemployment iinsurance, disaDiliity 
iinsuranre, and litability iinsurance in an amount th,at is reasonable to 
compensate any person, firm or oorporation who may be iinjmed or 
damaged by the Grantee or any Subgrantee iin performing the Work or 
any part of iit. 

 
Rrogram !Na.me: Eincampment Resorution fundTng Program "ERP' 
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4) ,  Agree to iinclude and enforce all the terms oi tlliis Agreement iin each 
subcontract 

113.. compliance with Stat,e andlFederal Laws, Rules, GuIideIines .aInd RegIulatiions 

 
Tue Grantee agrees to comply with aHstate and federal !ram, rules and regurations th:at 
pertaiin to co11strnctio11, health and saiety, labo:r, iair employment practi:ces. 
environmental pmteobion. equal opportunity, land use. homelessness, housiingIelement. 
faiir housing, and all other matters appllirnble and/or ref,ated to the ERf program, 
the Grantee, iits subrecipi:ents, and all eli:giible actiiviities. 

Grantee shall also be responsiD!e for obtaiining any and all permits, liicenses, and 
approvalls required for peliiorming any acfivmes under this Agreement induding those 
necessary to perform design, construction. or operation and maintenance of the 
aotlivities. Grantee shall De responsibte for 0Dse1V1ingIand complying wiith aP1Jy appliicaDte 
federal, state, and tocal laW'S, rules or reg,ulations attectingIany such work, speciiliically 
those iinclu:diingI, but not lirniited to. environmental protection, procurement. and sarety 
r,mvs. rules, regulations, and ordinances. Grantee shall proViide copies of pem1iits and 
approvaris to HCD upon request. 

 

A Grantee shall inspect any woi1k performed hereundler to ensure th!at the work iis 
beiingIand hais been performed iin aocordance wiith the a,pplica.Dle federal, state 
and/or local requiJements. and mis.Agreement. 

 
B. . HCD reserves the right to inspect any ·work performed hereunder to ensure that 

the work is Deing and has been performed in accordance 'Wiith the 
a,pplica.Dle federal, state andfor local requirements. and thiis Agreement 

C. Grantee agrees to req;uiire that all work thait iis determined Dased 011 su:ch 
inspections not to conform to tile appl'i:cable requirements be corrected andl to 
withhold!payments to the suDreciipient untlil it iis oorrected. 

 
15.  

 
A llf any pro'Viisiio1o11fthiisAgreement. or an underlying obl'i:gati:On, i:Sheld iinval'i:d by a 

court oi competent julisdTction, such iinval'i:diity, at tile sole d iiS!cretio11oi1 HCD. shalI 
not affect any other pmViis!ions of thiis Agreement and the remainder of thiis 
Agreement Sh!all remain iin full force andl effect. Th,eretore. the proviisrions oi thiis 
Agreement are and shall De cfeemedl severaDle.. 

 
Rmgram IName: Encampment Reso[ution fund'ing ProgrammERP 
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B.   The Grantee shall notify HCD iirnmedliately 01any claim or aciion undertalk.en by 

or agaiinst iit..wlliich affects or may affect this Agreement or HCD, and shall take 
su:ch aotlion wiith respect to tile claiirn or actiion as iis consiistent \iVith the terms 01 
thiis Agreement and the interests of HCD.. 
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EXIHIIIBIT E 

 
SPECIIAll TERMS AND CONIIDIITIIONIS 

 
1. All proceedls lirom any illterest-beari111g acoount establliishedlby the Grantee for the 

depos!it of runds, along with any iinterest-bearing1accounts opened by subrecipi:ents to 
the Grantee for the cfeposiit of fimds, must be used for elli:gible activiti:es..Grantees must 
maintaiin recordJs of all expenditures of the proceedls lirom these iinterest-Dearing1 
accounts for five (5) years and report on these expendiitures as requiired by HCD..HCD 
reserves. the riQht to perfmm or cause to be pelifmmed a 1iiinancial audiit on the use of 
proceedls 1iirorn interest bearing acoounts. 

2. Grantee shall utilize iits local Homeless M1magement Information System {HMIS) to 
track:ERF proj;eots, servi:ces, andl cliient:s.served. Grantee wiHensure that HMIS data are 
ooHected in accordance wiith appl'i:cable rrarwsandl in sudh a way as to iidentliiy individual 
proJeds, servi:ces, andl cliients that are supported by fU11ding (e.g., by creating 
appropiiiate EIRlf-speoi c funding sources and proj:eot codes iin HMIS). 

3. Grantee shall participate in and provide data elements, ind[uding, but not limited!to, 
health iinformation. in a manner consistent with federal law, to their local Homeless 
Management II111iormation System for tracking in the statewide Homeless Data 
Integration System, in accordance wiith their existing Data Use Agreement entered illto 
wiith the Oouncil, if any, and ais required!Dy Health and Safety Oode Seotlion 50254. Any 
health iinformetion provi:ded to, or maintained wiithiin, tile state!Mide Homeless 
Management II111iormatior1S1ystem shall not be subj:eot to public inspection or diisclosure 
under the Galiiliomiia Publiic Records Act. For purposes. of thiis paragraphu, health 
information" meansuproteoted health iinfolilllration. as cfeliined in Part 160.103 of Tiitte 45 
of the Oode of Federal Regulations. and "rnedi:cal iinfolilllation," as defined in subdiivision 
U) of Section 56.1)5 of the Ciivil Oode.. Tile Oouncil or HCD maiy, ais. required Dy 
operational necessity, amend! or modiify required data elements, disdtosure folilllats, or 
diis!Closu:refl"equency. Addiitionally, the Oounoil, at iits d'iis.oretion, may provide Grantee 
wiith aggregate reports and analytics of the data Gra111tee suDmiits to HDIS in su port of 
the Purpose of ttlliis.Agreement and the exiisting Deta Use Agreement. 

4. Grantee agrees to acc pt tecl11"ili:ral aissistance as d'irected by HCD or D,y a oontracted 
tecl1l"ili:ral assistance provider acting on bellalfof HCD. Grantee 'Wiill report to HGD 011 
programmatic dhanges the Grantee will make as a result of the teichn'ical aiss!istance andl 
in support of their grant gnals. 

 
5. Grantee should establiish a med1a11iism for people wm1 l'iived experience of 

homelessness to have meaningrul andl purposeful opportuniiti:es to iinform and shape all 
revels of p!anning and implementati:on, inclu:d'ing1t11rough opportUllmes to hire people 
wiith lived experi:ence. 
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6. .  HCD maintains sore au:tholliity to determine if a Grantee iis acting in oompliiance witll the 

program oojectiivesand may diireot Grantees to talke speoified actions or llis!k breadh of 
mis Agreement. Per HSC Section 50252..1(d}, HCD has authoriity to: 

 
A. Monitor grantee peliOITTil!ance.. 

 
B. . Require a grantee not meeting goalis to acc pttechni:cal aissi:Stamce fmmthe 

Department. 

c_ Umiittlle a[towabte uses of program iunds for a grantee that iis not meetingIgoalis_ 

7_ Grantees will be provided reais,onable notice and HCD''s diiscretion iin making tllese 
det:erminati:ons are absolute am.cl final_ 

 
8.. Non--lBo:n.d Funded 

Tile Department represents tilat tt1e intent of Exhibit D_1 _B Sufficiency of Funds is only 
to preserve the legifS:lratu:re's ab'iliity to malke changes to appropriations and matters tllat 
are lfa'Wfi.J[J;y subj:edto chang:e through the Budget Act Tile Department r presents an.cl 
warrants that as of the date of this Agreement the nonrbond funds referenced in tlll.e 
Encampment Reso[ution Funding Program, Round 3 INoti:ce of fund'ing Appliication 
dated November 27, 2023, for this Agreement are appropriated to and avarnable for the 
purposes of this Agreement, andliurther, tllat upon execuUon of thiis Agreement said 
funds are deemed allocated to and encumbered for the purposes d:escri'bed iin tlliis 
Agreement and sllall not be terminated or reduced as a result of Exhibit D_ -B, 
Sufficiiency of Funds once construotion has comrnenoed in compl'i!ance wiith Program 
req;uiirements and in acoorclance with the construotion commencement requiirements 
wiitlliin tlliis Agreement If not o:mtlinuously appropriated, said iuncls must stlill be 
diisbursed pri:orto any applicable diisbmsement or expendiitrne deaclliine set fortll i111 tl1is 
Agreement. 
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