SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.30
(ID # 27088)
MEETING DATE:
Tuesday, March 11, 2025

FROM : SHERIFF-CORONER-PA

SUBJECT: SHERIFF-CORONER-PA: Approve and Execute the Uber for Business Dashboard
Access Agreement, including all Attachments, with Uber Technologies, Inc. for Inmate
Transportation Services to Support the Riverside Inmate Destination Endeavor (RIDE) Program
for Four (4) Separate Adult Correctional Facilities for An Aggregate Amount of $2,166,664 for
Five (5) Years Through February 25, 2030; All Districts; [Five Year Contract Aggregate Total:
$2,166,664; and up to $433,333 in additional compensation — 100% Sheriff's Budget]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Uber for Business Dashboard Access Agreement with Uber Technologies, Inc.
for inmate transportation services to support the Riverside Inmate Destination Endeavor
(RIDE) program for four (4) separate adult correctional facilities for an aggregate amount of
$2,166,664 for five (5) years through February 25, 2030, and authorize the Chair of the
Board to sign the Uber for Business Dashboard Access Agreement, and all attachments, on
behalf of the County; and

Continued on page 2

ACTION:Policy

Herman Lopez, CHF DEP SHERI@F B 3/4/2025

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None Kimberly A. Rector

Absent: None Cl Bogr,
Date: March 11, 2025 By:
XC: Sheriff Deputy
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RECOMMENDED MOTION: That the Board of Supervisors:

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved as to form by County Counsel to: (a) sign
amendments to the Uber for Business Dashboard Access Agreement, including
modifications of the statement of work, that stay within the intent of the Uber for Business
Dashboard Access Agreement; (b) sign amendments to the Uber for Business Dashboard
Access Agreement that fall within its terms of service that do not exceed the sum aggregate
total of $2,166,664 and the compensation provisions that do not exceed $433,333; (c) issue
Purchase Orders for payment of services performed that do not exceed the approved

amounts.
FINANCIAL DATA | currentFiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $ 166,664 $ 500,000 % 2,166,664 $ 0
NET COUNTY COST $ 166,664 $ 500,000 $ 2,166,664 $ 0

SOURCE OF FUNDS: 100% Sheriff's Budget Budget Adjustment:  No

For Fiscal Year: 24/25-29/30

C.E.O. RECOMMENDATION: Approve

BR: 25-048
Prev. Agn. Ref.. 05/17/2022; #3.28

BACKGROUND:

Summary

The Riverside County Sheriffs Office (RSO) has operated the Riverside Inmate Destination
Endeavor (RIDE) program since 2015 to provide transportation to released inmates needing
transportation to their residences outside of local public transportation hours. The RIDE
program was first implemented at Cois M. Byrd Detention Center (CBDC) and since its
inception, has been successful in keeping released incarcerated persons out of local
communities surrounding CBDC. This success has significantly contributed to preventing
loitering and criminal activity, making the community a safer place.

On May 17, 2022, Minute Order 3.28, the Board of Supervisors (Board) voted to expand the
RIDE Program services to include the Robert Presley Detention Center (RPDC), Larry D. Smith
Correctional Facility (SCF), John J. Benoit Detention Center (JBDC), and Blythe Jail. On May 2,
2023, Minute Order 3.25, the Board approved the Professional Service Agreement (PSA) for
Inmate Transportation Services with Finish Line Taxi LLC dba Finish Line Transport, and the
RIDE Program's expansion commenced on May 03, 2023. Since the program's expansion, in
fiscal year 23/24, RSO has released 15,691 inmates outside of local public transportation
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hours. Of these releases, 4,486 could not arrange personal transportation during the hours of
the RIDE program transportation operation and utilized the service.

The RIDE program operates as follows: incarcerated persons scheduled for release have the
freedom to access free local calls from the phone in the release cell and lobby to make their
own transportation arrangements. Released subjects with pre-arranged transportation are free
to wait in the jail lobby for their ride. Depending on the time of day, incarcerated persons
without transportation will receive either a bus ticket to their destination or a transportation
voucher for travel outside the local public transportation hours. The RIDE Program
supplements the bus-voucher program and is used for those who cannot arrange their own ride
during non-local bus line hours. The use of the transportation voucher is entirely voluntary for
individuals released from custody. Once a subject processes for release, RSO has no legal
authority to dictate their mode of egress. Furthermore, RSO cannot detain a subject based on
their transportation arrangements. This means that released individuals have the power to
decline the transportation voucher and leave the facility on their own terms.

RSO is requesting the approval of the Uber for Business Dashboard Access Agreement
(Agreement) with Uber Technologies, Inc. (Uber) which allows customers to request on-demand
or scheduled rides up to 30 days in advance within a user-friendly website. Correctional
facilities hold inmates from across Riverside County and by utilizing Uber’s services, RSO can
efficiently request reliable, on-demand, or scheduled rides outside local bus schedules and
holidays for indigent releasees returning home. In addition, Uber offers travel data reports that
will allow RSO to monitor the usage and effectively report back to the Board on the success of
the RIDE program.

Impact on Residents and Businesses

The County jail facilities are all within walking distance to several housing communities and
business centers. Residents living near these areas will benefit from the transportation effort,
which is part of the County's ongoing commitment to provide released inmates with a safe ride
home. The RIDE program, funded by RSO, ensures that released inmates are transported out
of the local community to their residence, thereby reducing the risk of loitering and criminal
activity in the area.

Contract History and Price Reasonableness

On August 30, 2024, the County Purchasing and Fleet Services Department, on behalf of RSO,
released Request for Quote (RFQ) #SHARC-557 for Releasee Transportation Services on
Public Purchase. A total twenty-nine (29) vendors were notified, thirteen (13) vendors
downloaded the bid, and two (2) submitted a bid response before the bid closed on September
17, 2024.

The guotes were reviewed by the evaluation team consisting of RSO personnel and the bid
responses were evaluated using the criteria set forth in the RFQ which specified that the cost-
per-mile-fee data submitted by bidders would be the predominant award factor. Based on the
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bidder responses, and the need to ensure adequate service levels, Uber was deemed the
lowest, most responsive bidder, meeting the requirements for payment options, and the scope
of service requirements for correctional facilities transportation services.

Attachments
. Uber for Business Dashboard Access Agreement — 3 copies

- Ld
ﬁeliua zung. Eup% Ersctor of :uiiulng and ilea; 2/1372025 TRebecca ortez, Princip#l Management Anal 3/4/2025

Aaron Gettis, Chief of Depu nty Counsel 2/18/2025
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UBER FOR BUSINESS DASHBOARD ACCESS AGREEMENT

This Uber for Business Dashboard Access Agreement ("Agreement”) is entered into and made effective as of the date of the last signature set forth
below (“Effective Date”) by and between Uber Technologies, Inc., a Delaware corporation, located at 1515 3rd Street, San Francisco, CA 94158
(“Uber”} and the entity listed below (“Company”).

Company Information:

r ” T
Company Name: County of Riverside, Riverside Sheriff’s Office
—- - - —d
Company Address: 4095 Lemon St, Riverside, CA 92501
Company Contact Name: Summer Cancel, Administrative Services Manager — Procurement
Company Contact Emall: Scancel1@riversidesherifT.org

The parties agree as follows:

This Agreement sets forth the terms and conditions under which Company may establish an Uber for Business corperate account (“Corporate
Account”), which Uber makes avallable to Company through the Dashboard In connection with one or more U4B Product, as set forth herein.
Company’s access to and use of the Dashboard in connection with any U4B Product is subject to this Agreement and each applicable Product
Addendum, as defined hereln. Capitalized terms used but not otherwlise defined in the Agreement shall have the respective meanings ascribed to
such terms In the applicable Product Addendum. The parties hereby agree as follows:

1.

Definitions. The following terms, as may be used in the Agreement, shall have the meanings set forth below:

"Affiliate” means with respect to any entity, any other entity that, directly or indirectly, through one or more Intermediarles, controls, Is
controlled by, or Is under common control with, such entity, where “control” {including the terms "controlled by” and “under common control
with”) means the possession, directly or indirectly, of at least fifty percent (50%} of the voting equity of another entity, or the power to vote
such voting equity, by contract or otherwise.

“Authorized User” means an individual authorized to (a) use and link to Company's Corporate Account and use Uber Services through their
Uber Account ; and/or (b) use Uber Services in connection with the applicable Product Addendum. All references to Authorized User(s) in the
Agreement shall apply only if Company has agreed to the U4B Travel Product Addendum or the Uber Eats Product Addendum.

*Company Personal Data” has the meaning ascribed to such term in each Product Addendum.

"Company User” has the meaning ascribed to such term in the Uber Vouchers Product Addendum and/or the Uber Central Product
Addendum, as may be the case. All references to “Company User{s)" in the Agreement shall apply only If Company has agreed to the Uber
Central Product Addendum or the Uber Vouchers Product Addendum.

“Data Protection Law(s)" means all laws and regulations applicable to the personal data under the Agreement, including as applicable the
laws and regulatlons of the European Union, the European Economic Area and their member states, Switzerland and the United Kingdom,
including the FU General Date Protection Regulation (2016/679) (“GDPR”).

“End User Terms” means the terms and conditions applicable to all users of the Uber Service, available
at https://www.uber.com/legal/en/document/?name=general-terms-of-use, as may be updated by Uber from time to time.

“Uber Account” means an Uber account in which the owner of the account has: (i} installed the Uber App on a compatible mobile device, (ii)
registered for and currently maintains an active personal user account, which requires the entry of certain personally identifiable information
and a personal credit card number, (ii) currently complies with the End User Terms, and (iv) confirmed the mobile number provided during the
registration pracess. Uber's collection and use of any personal data and credit card or other authorized payment method information to
establish an Uber Account shall be as set forth on the Uber Privacy Policy, avallable at www,uber.com/legal/privacy, as may be updated by
Uber from time to time.

“Uber App” means Uber’s mohile applications or websites that allow users to access and use Uber’s products and services, as may be updated
by Uber from time to time.

MAR 112025 .30
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3.

4.

“Uber for Business” means Uber’s suite of enterprise products, which allow business customers to access the Uber Services for business
purposes.

“Uber Personal Data” means any information Uber provides to Company in connection with the Agreement relating to an identified individual
or an Identiflable indlvidual or which can be reasonably used to identify an individual, or that may otherwise be considered “personal data”
under applicable law. For the avoidance of doubt, Uber Personal Data shall include Dashboard Data, regardless of whether it is provided to
Company via the Dashboard or otherwise.

“Uber Service” means Uber’s virtual marketplace platform that, when used in conjunction with the Uber App, or the Dashboard, as applicable,
serves as an intermediary between (a) users and Administrators who are looking for a certain type of service (including, without limitation,
ground transportation, logistics, delivery, food purchases and related food dellvery services), and (b) independent third-party providers of
such services.

“User Charges” means charges Incurred by Authorized Users, Voucher Recipients, or Administrators (on behalf of Company Users), as may be
the case, for transportation, logistics, food purchases and related food delivery, or other services obtained through the use of the Uber
Service, including any applicable tolls, foreign transaction fees, taxes, and any other fees or charges that may be due for a particular use of the

Uber Service.

The terms “controller”, “data subject”, “personal data”, “processing” and “processor” as used In the Agreement have the meanings given in
the GDPR.

UaB Products; incorporation.

2.1 Company may elect to utilize one or more Uber for Business products made available by Uber (each, a "U4B Product”). Company may
elect to utilize a U4B Product at any time during the Term, by (i) accepting the relevant additional click-through U4B Product terms for
each such U4B Product within the Dashboard, or (il) executing a product addendum which includes the relevant additional U4B Product
terms for each such U4B Product (in either Instance, each a “Product Addendum”).

2.2 Company’s electlon to utilize a particular U4B Product neither obligates nor restricts Company from utilizing any other U4B Product. Any
Product Addendum entered into by the parties is hereby expressly incorporated herein and constitutes part of this Agreement.

Term and Termination. The Agreement shall commence on the Effective Date and shall continue for a period of one (1) year thereafter, with
automatic one-year renewals thereafter (collectively, the “Term"), unless terminated as provided herein. Either party may terminate the
Agreement or any Product Addendum at any time without cause upon providing thirty (30) days’ notice thereof to the other party. Either
party may terminate the Agreement or any Product Addendum at any time (a) in the event of a material breach by the other party if the
breach is not cured by the breaching party within thirty {30) days’ notice thereof by the non-breaching party, or (b) immediately upon notice
to the other party in the event the other party makes an assignment for the benefit of creditors, files an involuntary petition in bankruptcy or
Is adjudicated bankrupt or insolvent, has a receiver appointed for any portion of its business or property, or has a trustee in bankruptcy or
trustee in insolvency appointed for it under federal or state law. Termination of one Product Addendum shall not terminate any other Product
Addendum then in effect. The terms and conditlons of this Agreement that by their nature and context are intended to survive termination
hereof will so survive, including, without limitation, all outstanding payment obligations and Section 12 of this Agreement.

Account Administration.

4.1 Company Dashboard and Access to U4B Products. Upon execution of the Agreement, Uber will establish Company's Corporate Account
that will enable Company to access Uber’s browser-based online dashboard for Uber for Business {“Dashboard”) during the Term, which includes
access to each U4B Product that a Company has agreed to utilize through a Product Addendum. Uber’s contact with Company shall be by way of
any individual representative designated by Company as an “administrator” through the Dashboard (“Adminlistrator™). In addition to the
features described in an applicable Product Addendum, the Dashboard will enable Company to (a) access each U4B Product which Company has
accepted and agreed to utilize through a Product Addendum; (b) view detailed trip or other service information, which may Include, depending
on which U4B Product(s) Company utilizes, without limitation, any Authorized User and/or Company User’s name together with trip status, pick-
up and drop-off location, trip route, distance, duration, fare amount, service type, trip 1D number, restaurant name, meal information, delivery
location, delivery time, User Charges, expense memo, and Driver data (e.g. first name, telephone number, vehicle description and license plate)
(collectively, “Dashboard Data"); (c) prepare and review activity reports using such Dashboard Dats; (d) add and remove Administrators, (e)
manage and update Company’s credit card Information; (f) review and manage payment statements, and (g) settle outstanding balances on the
Corporate Account. Uber reserves the right to add, remove and update features and functionality of the Dashboard at any time. Uber agrees to
use commercially reasonable efforts to provide the Dashboard to Company as set forth herein.

4.2 Administration. Company may appoint additional Administrators at its discretion. Company agrees to (a) maintain all Dasht;oard login
credentlals In confidence, (b) only permit an authorized Administrator to access the Dashboard, and {c) update as necessary, all information of
the Administrators to ensure that it is current, accurate, and complete. Company shall be responsible for all activity that occurs under its

Dashboard login credentials.
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4.3 Authorized User and Administrator Updates. [t is Company’s sole responsibility to keep and maintain an accurate list of current
Authorized Users or Administrators authorized to blll User Charges to Company’s Corporate Account for each separate U4B Product, From time
to time, Uber may review Company'’s list of Authorized Users and/or Administrators, as may be the case, via the Dashboard to maintain and
support the Uber Service and to ensure Company’s compliance with the Agreement.

4.4 Responsibility for User Activity. Company agrees that (a) Company Is solely responsible for all User Charges incurred by Authorized
Users, Company Users, and Administrators via the Corporate Account, regardless of whether any such User Charge was authorized between
Company, Authorized Users, Company Users, and/or the applicable Administrator(s), and (b) User Charges may be subject to price changes at
any time, incduding without limitation, occasional increases during periods of high demand as further described in the End User Terms. Further,
Company agrees that Uber shall not be responsible for User Charges incurred by Authorized Users and/or Administrators, after Company has
attempted removal of such Authorized User or Administrator from the Corporate Account to the extent Company provides Uber with incomplete
or inaccurate Authorlzed User or Administrator removal information via the Dashboard, Company shall be responsible for the User Charges
incurred due to fraudulent or other unpermitted activity on the part of an Authorized User’s, Administrator’s, or another third party’s use of the
Corporate Account to access Uber Services. Company shall notify Uber promptly upon discovery of fraudulent or unpermitted activity occurring
under Company’s account. In the event Uber reasonably suspects that any fraudulent or unpermitted activity Is occurring in connection with the
Corporate Account, Uber reserves the right to suspend the Corporate Account until the event giving rise to the suspension has been cured to
Uber’s reasonable satisfaction.

4.5 Restrictions. Company agrees to use the Uber Service, Corporate Account, Dashboard, and any of the services provided under an
applicable Product Addendum solely as set forth In the Agreement; provided, however, that in the event of a conflict between a Product
Addendum and the Agreement with respect to Company or any Administrator utilizing the Uber Service, the terms of this Product Addendum
shall control, followed by the Agreement. Company shall not, and shall not authorize others to: (a) decompile, disassemble, reverse engineer or
otherwlise attempt to derive the source code or underlying technology, methodologies or algorithms of the Dashboard, Uber Service, or Uber
App, except to the extent allowed by applicable law; (b) sublicense, lease, rent, sell, give, or atherwise transfer or provide the Dashboard, Uber
Service, or Uber App to any unaffiliated third party; (c) reproduce, modify, or prepare derivative works based upon the Dashbosrd, Uber Service
or Uber App; {d) upcharge, increase, or otherwise modify the User Charges for any usage of the Uber Service; or (e) impose any additional fees or
charges related to use of the Dashboard, Uber Service, or any of the services provided under an applicable Product Addendum. Uber reserves all
rights not expressly granted under the Agreement.

4.6 Violations. Company acknowledges that Uber may suspend or ban any Authorized Users or Company Users from use of the Uber Service
due to future or past violations of the End User Terms ("Violations”), and that Uber shall have no obligation or liabllity related to any such
Authorized User or Company User. In the event that Uber suspends or terminates an Authorized User’s or Company User’s Uber Account
pursuant to the End User Terms, Uber shall also suspend such Authorized User or Company User from utilizing Uber Services under all of the
Product Addenda. Furthermare, Uber reserves the right to immediately suspend an Authorized User’s or Company User’s Uber Account due to
(a) an Invalid payment card on their Uber Account, or (b) a rejected payment card transaction that was initiated through their Uber Actount.
Uber reserves the right to suspend Company’s use, and the use by Authorized Users or Company Users where applicable, of Uber for Business
and the products set forth in any applicable Product Addendum for violations of this Agreement or any applicable Product Addendum.

4.7 Territory. This Agreement allows Company to invite any Uber Account holder to link to the Corporate Account and is not restricted by
country, unless otherwise specified in a Product Addendum.

Driver Verification and User Safety Policies. Uber is responsible for contracting terms with all independent contractors using the Uber
technology systems under license from Uber (a "Driver”) to provide transportation or other services. For clarity, the term “Uber” as used in this
Agreement does not include Drivers. The following shall apply, unless the transportation services are provided by a third-party taxi or other
entity in circumstances where the third party, not Uber, is responsible for driver screening and vehicle standards:

5.1 Screening Standards. Uber will use best efforts to review a prospective Driver's motor vehicle and/or criminal records where such
records are readlly avallable and reliable, and where it Is legally permissible for Uber to obtain them. The screening standard applied shall
conform to all applicable laws pertaining to the screening of such Drivers, as well as Uber’s then-current screening practices on the Uber systems
and in the relevant jurlsdiction.

5.2 Screening Information. During the course of the screening process the following information shall be collected and maintained (unless
such Information should not be maintained due to privacy considerations or other applicable law) in accordance with Uber's then-current
practices: (a) full name; (b) date of birth; (c) driver’s license number (does not apply to non-automotive Drivers); and (d) copy of driver’s license
(does not apply to non-automotive Drivers),

5.3 Vehicle Standards. [n accordance with Its business needs and procedures (which are subject to change in Uber’s reasonable diseretion),
Uber shall undertake reasonable efforts to ensure that Drivers (excluding those providing delivery services without an automobile) at all times
use vehicles that are suitable for providing transportation services, and maintained in good operating condition.

Billing.

6.1 User Charges. All User Charges shall be paid In the ordinary course of use of the Uber Services through the payment card associated with
the applicable Enterprise Profile or Corporate Account, as the case may be, at the end of each Authorized User’s or Company User’s trip, or at
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Uber's sole discretion, according to batched billing, in which Uber wili charge Company’s payment method for User Charges that have accrued
during a certain period (e.g., dally, weekly, or another period shorter than a month) (“Batched Billing”), unless Company particlpates in Monthly
Bllling, in which case Company shall pay such User Charges pursuant to Section 6.2 below.

6.2 Monthly Billing. Uber may, in its sole discretion, elect to qualify Company to recelve, and Company may then elect to pay for User
Charges and any other charges referenced in the Product Addenda on a monthly basis incurred in connection with the applicable U4B Product
{"Monthly Billing"). If Company participates In Monthly Billing, Uber will bill Company for all User Charges incurred for the applicable V4B
Products on a monthly basis (each, a “Monthly Statement”). Company shall pay each Monthly Statement in full within thirty (30) days of receipt
of such Monthly Statement. Company agrees to provide and maintain during the Term In connection with its Corporate Account a valid Company
credit card number (the "Company Card”) that may be charged as set forth in the applicable Product Addendum. At the time of the creation of
the Corporate Account, Company may choose to use either the Company Card, ACH, or wire transfer as the method for paying Monthly
Statements, provided that payment by Company Card may be necessary for amounts less than $1,000.

6.3 Currency. All User Charges shall be processed in the local currency applicable to the geography of the Authorized User’s and/or Company
User’s applicable receipt of a ride, delivery service, or meal except in certain instances when Uber may process forelgn transactions In United
States dollars. All payments are nonrefundable except as may be expressly provided otherwise hereln. Each party shall be responsible for its
costs and expenses associated with its performance under the Agreement or any Product Addendum.

6.4 Account Suspension. Uber reserves the right to immediately suspend Company’s account and suspend any or all access to an Enterprise
Profile by all Authorized Users and/or Company Users in the event of any unpaid User Charges or any other charges referenced in the Product
Addenda by Company. Uber further reserves the right to pursue any and all remedies available to It under applicable law, Including reporting
Company to applicable credit reporting agencies, in the event of any unpaid User Charges or any other charges referenced in the Product
Addenda. Reestablishing a Company account shall be at Uber’s sole discretion. All late payments shall accrue simple interest on the sum due
from the date such payment was originally due until the date of actual payment, at 3% per month or the maximum allowed by applicable law.

7  Proprietary Rights,

7.1 License to Marks; Restrictions. The term “Marks” shall mean the trademarks, service marks, trade names, logos, slogans, designs, social
media or other handles, hashtags, and other identifying symbols and indicia of a party (“Licensor”). Each party hereby grants to the other party
{“Licensee”), solely during the Term, a limited, royalty-free, non-exclusive, non-transferable, non-assignable license, without the right to
sublicense, to use and display the Licensor's Marks only as expressly permitted by the other party in writing in each instance and only In relation
to this Agreement. All use of a Licensor’s Marks by Licensee will be In the form and format approved by Licensor, and Licensee will not otherwise
use or modify Licensor’s Marks without Licensor’s prior written consent. All goodwill related to Licensee's use of Licensor's Marks shall inure
solely to the benefit of Licensor. Marks will at all times remain the exclusive property of the respective Licensor, Except as expressly set forth
herein, Licensor does not, and shall not be deemed to, grant Licensee any license or rights under any Intellectual property or other proprietary
rights. All rights not granted herein are expressly reserved by Licensor.

7.2 No Development, EACH PARTY ACKNOWLEDGES AND AGREES THAT NEITHER PARTY SHALL DEVELOP ANY TECHNOLOGY, CONTENT,
MEDIA, OR OTHER INTELLECTUAL PROPERTY FOR THE OTHER PARTY PURSUANT TO THE AGREEMENT, The parties shall enter Into a separate
written agreement, as necessary, to govern any development activities relating to any technology, content, media, or other intellectual property
prior to the commencement of any such activities.

7.3 Ownership. Uber and its Affiliates are and shall remain the owners of all right, title and interest in and to the Dashboard, Uber Service,
Uber App, and Uber Personal Data (including, without limitation, Dashboard Data) including any updates, enhancements and new versions
thereof, all data related to the use of the Dashboard and Uber Services, and all related documentation and materials provided or made avallable
to Company or any proposed or current Authorized User or Company User in connection with the Agreement. Company hereby grants to Uber a
perpetual, irrevocable, royalty-free, non-exclusive, worldwide license to use and incorporate any suggestion, enhancement request,
recommendation, correction or other feedback provided by Company relating to the Dashboard, Uber Service, Uber App, or U4B Product.

7.4 No Publicity. Other than as expressly set forth herein, neither party may use or reference the other party’s name, logo, trademarks or
service marks in a press release or otherwise without the prior express written consent of such other party in each instance.

8  Confidentiality.

8.1 Definition of Confidentiality. The term “Confidential Information” shall mean any confidential or proprietary business, technical or
financial information or materials of a party (“Disclosing Party”) provided to the other party (“Receiving Party”) in connection with the
Agreement, whether orally or in physical form. However, Confidential Information shall not Include information (a) previously known by
Recelving Party without an obligation of confidentiality, (b) acquired by Recelving Party from a third party which was not, to Receiving Party's
knowledge, under an obligation of confidentiality, (c) that is or becomes publicly available through no fault of Receiving Party, or (d) that
Disclosing Party provides written permission to Receiving Party to disclose, but only to the extent of such permitted disclosure.

8.2 Restrictions. Subject to applicable federal and state disclosure laws, Receiving Party agrees that (a) it will use Confidential Information
solely for the purposes permitted under the Agreement, and (b) it will not disclose the Confidential Information to any third party other than
Recelving Party’s employees or agents who are bound by obligations of nondisclosure and restricted use at least as strict as those contained
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hereln. In the event Receiving Party receives a subpoena, administrative or judicial order, or any other request for disclosure of any Confidential
information of Disclosing Party, Recelving Party will give Disclosing Party prompt written notice of such subpoena, order or request and allow
Disclosing Party to assert any avallable defenses to disclosure. For the avoidance of doubt, Linking Data, excluding any such information provided
by Individual Uber account holders, shall constitute Company’s Confidential information and Uber may not (I) sell or otherwise publicly disclose
any such Linking Data, or (i) use any such Linking Data for any purpose that Is detrimental or harmful to Company. The parties understand and
acknowledge that the Company may be subject to applicable public records disclosure laws, including the California Public Records Act. In the
event Company receives any request under such laws for any Confidentlal Information, including but not limited to the terms of the Agreement,
Uber Products, protected data, and any related communications, Company shall give Uber prompt written notice of such request before
disdlosing any Confidential Information to provide Uber with an opportunity to assert any available defense to disclosure. Further, the parties
agree to reasonably cooperate to review the scope and applicability of any such request.

8.3 Confidential Information Security. Recelving Party will protect the Disclosing Party’s Confidential Information In the same manner that it
protects the confidentiality of its own proprietary and confidential Information, but in no event using less than a reasonable standard of care.
Uber shall comply with the then-current version of the Payment Card Industry Data Security Standard (“PCI-DSS”) and Uber and its designated
payment service provider will remain PCI-DSS certified and compliant at all times during the Term of the Agreement.

Security and Data Transfers.

9.1 Security. Uber shall implement appropriate technical and organizational measures to protect Company Personal Data against
unauthorized or unlawful processing and against unauthorized loss, destruction, damage, alteration, or disclosure. Company shall implement
appropriate technical and organizational measures to protect Uber Personal Data against unauthorized or unlawful processing and against
unauthorized loss, destruction, damage, alteration, or disclosure (each instance, a “Information Security Inddent”). Company shall promptly
notify Uber in the event that Company leamns or has reason to believe that an Information Security Incident has occurred In relation to Uber
Personal Data. This notification includes at least: (1) the nature of the breach of security measures; (2) the potentially compromised personal
data and data subjects; (3) the duration and expected consequences of the Information Security Incident; and (4) any mitigation or remediation
measures taken or planned in response to the Information Security Incident. Upon any such discovery, Company shall (a) take all reasonable
steps to investigate, remediate, and mitigate the effects of the Information Security Inddent, and (b) provide Uber with assurances reasonably
satisfactory to Uber that such Information Security Incident will not recur. Additionally, if and to the extent any Information Security Incident
occurs as a result of an act or omission of Company, and if Uber determines that notices {(whether in Uber's or Company’s name) or other
remedial measures are warranted, Company shall, at Uber’s request and at Company’s cost and expense, undertake the aforementioned
remedial actions.

9.2 Data Transfers. To the extent the Agreement involves the transfer of Dashboard Data in the EEA to a jurisdiction outside the EEA, which
has not been recognized by the European Commisslon as providing an adequate level of data protection, the parties agree that the Standard
Contractual Clauses, as specified on http //t uber.com/exhibitz ("Exhibit A®), shall apply with respect to such Dashboard Data. In relation to
restricted transfers of Dashboard Data that is protected by the UK GDPR from the United Kingdom to a jurisdiction which does not benefit from
adequacy regulations pursuant to the UK GDPR, Exhibit A shall apply subject to the terms of the “UK Addendum to the EU Standard Contractual
Clauses” issued by the Information Commissioner's Office under s.119A (1) of the United Kingdom Data Protection Act 2018 (“UK Addendum”).
Such UK Addendum shall be deemed executed and completed between Company and Uber using the information contained in Exhibit A.

10 Insurance.

10.1 During the Term, Uber agrees to maintain the following insurance coverage with an A.M. Best financial rating of “A-" or better:

1011 Commercial General Liability {including contractual liabllity, personal and advertising Injury and products and completed
operations) with a limit of five million dollars (US$5,000,000) per occurrence and five million dollars (US$5,000,000) in the aggregate for

bodily injury and property damage.
10.1.2 Workers’ Compensation Statutory (for all states of operation) including Employer’s Liability with limits of not less than one million
dollars {U5$1,000,000).

10.1.3 Commercial Auto Liability insurance for all owned, hired and non-owned vehides for bodily injury, including death and property
damage for limits of five million dollars (US$5,000,000) each accident combined single limit.

10.2 Upon Company’s reasonable request from time to time, Uber shall furnish the Company with a certificate of Insurance showing coverage
as set forth herein. Company shall be covered as an additional insured on the auto and general llability policies.

10.3 Company shall maintain sufficient insurance coverage through a self-Insurance program or through a financially stable or reputable
insurer to cover Its own actlvities and obligations, induding any acts or omissions, under the Agreement.

11 Warranties; Disclaimer.

11.1 Mutual Warranties. Each party hereby represents and warrants that; (a) it has full power and authority to enter into the Agreement and
perform its obligations under the Agreement and any applicable Product Addenda; (b) such party’s acceptance of the Agreement, as well as such
party’s performance of the obligations set forth In the Agreement, does not and will not violate any other agreement to which such party Is a
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party; (c) itis in compliance and shall remain in compliance during the Term, with all applicable laws, rules and regulations, including those
relating to data protection, privacy, identity theft, data breach, consumer protection, and data security, and any applicable industry standards
relating to privacy and data securlty applicable to the performance of its obligatlons hereunder; {d) it Is duly organized, validly existing and in
good standing under the laws of the Jurisdiction of its origin; and (e} such party’s Marks as provided by such party pursuant to this Agreement
will not Infringe or otherwlise violate the intellectual property rights, rights of publicity or other proprietary rights of any third party.

11.2 Company Warranties. Company represents and warrants that: (a) Company has all rights and legally adequate consents, where
necessary, to provide Uber with the Company Personal Data and any other information provided to Uber hereunder; (b} Company will use Uber
Personal Data solely for legitimate business purposes Including business expense, processing, accounting, and budgeting purposes; (¢) Company
will only share and provide access to Uber Personal Data to Company personnel who have a business need to access such Uber Personal Data;
{d) Company will not disclose Uber Personal Data to any third party, unless expressly authorized In writing by Uber, and who are In each case
bound by privacy and security obligations regarding Uber Personal Data at least as restrictive as those contalned herein; (e) Company will not
rent or sell Uber Personal Data for any purpose not authorized by Uber; (f} Company will not disclose Uber Personal Data nor disclose Uber's
pricing or fares assoclated with Uber Personal Data to @ competitor of Uber; (g) Company is not using the Uber Service for purposes necessary to
the performance of any federal government contract or subcontract; and (1) Uber is not assuming any portion of Company’s obligations under
any federal govemment contract, subcontract or federal grant.

11.3 Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, UBER PROVIDES THE UBER SERVICE, AND UBER APP, "AS IS" AND WITHOUT
WARRANTY. UBER DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE DASHBOARD, UBER SERVICE, OR UBER APP WILL MEET
COMPANY’S REQUIREMENTS OR THAT THE OPERATION OF THE DASHBOARD, UBER SERVICE, OR UBER APP WILL BE UNINTERRUPTED OR ERROR
FREE. UBER HEREBY DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE AGREEMENT, WHETHER EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, (A) ANY IMPLIED OR STATUTORY WARRANTIES COVERING THE DASHBOARD, UBER SERVICE, UBER APP, AND (B) ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. COMPANY ACKNOWLEDGES AND
AGREES THAT THE UBER SERVICE IS A TECHNOLOGY SERVICE THAT ENABLES ACCESS TO REQUEST ON-DEMAND GROUND TRANSPORTATION,
DELIVERY, AND LOGISTICS SERVICES PROVIDED BY INDEPENDENT THIRD-PARTY PROVIDERS. UBER 1S NOT A TRANSPORTATION, DELIVERY, OR
LOGISTICS PROVIDER. UBER DOES NOT GUARANTEE AVAILABILITY OF TRANSPORTATION, DELIVERY, OR LOGISTICS SERVICES, ON-TIME ARRIVALS
OR DEPARTURES THEREOF, OR ANY OTHER SERVICES LEVELS RELATED TO INDEPENDENT TRANSPORTATION, DELIVERY OR LOGISTICS PROVIDERS
THAT MAY BE OBTAINED VIA THE UBER SERVICE.

12 Indemnification.

12.1 Each party (the "Indemnifying Party")} will indemnify, defend and hold harmless the other party (the “Indemnified Party”), its Affiliates
and thelr respective directors, officers, employees, consultants, agents, successors and assigns from and against all claims, fiabllities, damages,
losses, costs and expenses (including reasonable outside attorney fees} with respect to any third-party dalm, suit, action, or proceeding arising
out of or related to (a) 2 breach {or claim that, if true, would be a breach) of any of the Indemnifying Party’s representations or warrantles In this
Agreement and any applicable Product Addendum, {b) the infringement of a third party’s intellectual property rights by the Indemnifying Party’s
Marks, but only if such Marks have been used by the Indemnified Party in the manner approved by the Indemnifying Party, or (c) the
unauthorized use by the Indemnifying Party of any of the Indemnified Party’s Marks or materials provided in connection with this Agreement.

12.2 The Indemnified Party shall provide prompt notice to the Indemnifying Party of any potential claim subject to indemnification hereunder.
The Indemnifying Party will assume the defense of the daim through counsel designated by It and reasonably acceptable to the Indemnified
Party. The Indemnifying Party will not settle or compromise any clalm, or consent to the entry of any judgment, without written consent of the
Indemnified Party, which will not be unreasonably withheld. The Indemnified Party will reasonably cooperate with the Indemnifying Party In the

defense of a claim, at Indemnifying Party’s expense.

13 Limits of Uabllity.

13.1 OTHER THAN WITH RESPECT TO (i) A PARTY'S INDEMNIFICATION OBLIGATIONS IN THE AGREEMENT OR ANY APPLICABLE PRODUCT
ADDENDUM, (il) DAMAGES ARISING FROM EITHER PARTY’S BREACH OF THE OBLIGATIONS SET FORTH IN SECTION 8 HEREIN (CONFIDENTIALITY),
(i) DAMAGES ARISING FROM EITHER PARTY'S BREACH OF THE REPRESENTATIONS OR WARRANTIES IN THE AGREEMENT OR ANY APPLICABLE
PRODUCT ADDENDUM , OR (lv) DAMAGES ARISING FROM EITHER PARTY’S BREACH OF THE OBLIGATIONS SET FORTH IN SECTION 7 HEREIN
(PROPRIETARY RIGHTS), AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL UBER OR COMPANY BE LIABLE: (A) FOR ANY
INDIRECT, PUNITIVE, INCIDENTAL, EXEMPLARY, SPECIAL OR CONSEQUENTIAL DAMAGES, OR FOR LOSS OF BUSINESS OR PROFITS, SUFFERED BY
THE OTHER PARTY OR ANY THIRD PARTY ARISING OUT OF THE AGREEMENT, WHETHER BASED ON CONTRACT, TORT OR ANY OTHER LEGAL
THEORY, EVEN IF UBER OR COMPANY (OR THEIR AGENTS) HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND, {B) UNDER THE
AGREEMENT FOR ANY DIRECT DAMAGES IN AN AMOUNT EXCEEDING ONE HUNDRED THOUSAND DOLLARS ($100,000).

13.2 Each Party acknowledges that the foregoing limitations are an essential element of the agreement between the parties, and that in the
absence of such limitations, the terms set forth in the Agreement would be substantially different.

14 General.

14.1 Entire Agreement. The Agreement contains the entire agreement between the parties related to the subject matter hereof and
supersedes all prior and contemporaneous understandings or agreements, whether oral or written, prior to or on the Effective Date.
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14.2 Governing Law. The Agreement shall be governed by and construed in accordance with the laws of the State of California without regard
to its choice or conflict of laws provision. Any dispute, controversy, or any claim arising out of or relating to the Agreement, or the interpretation,
enforceabllity, performance, breach termination or validity thereof, including, without limitation, thls arbitration clause, must be solely and
finally settled by confidential arbitration in San Francisco, Californla, in accordance with the Comprehensive Arbitration Rules and Procedures of
JAMS. An award rendered in connection with arbitration pursuant to this section shall be final and binding upon the parties, and any judgment
upon such an award may be entered and enforced in any court of competent jurisdiction. No provision of this subsection limits the rights of a
party to the Agreement to obtaln provisional, injunctive, or ancillary remedies from a court of competent Jurisdiction before, after or during the
pendency of any arbitration. Nefther party has the right to arbltrate on a class action basis any dispute, controversy, or claim arising out of or
relating to the Agreement, or the interpretation, enforceability, performance, breach, termination, or validity thereof, incfuding, without
limitation, this arbitration clause.

14.3 Affiliates. The parties hereby acknowledge and agree that Company and each of its Affiliates may utilize the same Dashboard and any of
the services provided under a Product Addendum upon executlon of the Agreement and the applicable Product Addendum. Any such Affillate
shall be bound by all of the terms and conditions applicable to Company under the Agreement, and entitled to all rights and protections afforded
Company under the Agreement, provided, however, Company shall continue to bear legal responsibility for all acts or omissions of such Affiliate.
The parties further acknowledge and agree that any services to be rendered under this Agreement and any applicable Product Addendum may
be performed by Uber directly, or by any of Uber’s Affiliates.

14.4 Notices. Any notice required or permitted to the parties under this Agreement will be deemed to have been duly given only if in writing
and delivered: by certified U.S. mail with return receipt requested, by overnight courier with postage prepald, or by hand delivery, to the address
of the recelving party as set forth below, to the attention of the persons designated below for the receiving party. Notices will be deemed
received five (5) business days after being malled by U.S. mail or the next business day if delivery is via overnight courier, or the same business
day If delivery is by hand delivery during a business day before 5:00 PM or the next business day If not during a business day before 5:00 PM. All
notices to Company shall be dellvered to the address referenced on the first page of the Agreement. All notices to Uber shall be provided to
Uber Technologies, Inc., 1515 3rd Street, San Francisco, CA 94158 Attn: Legal Department = Uber for Business. Either party may change its notice
address by providing written notice of such change to the other party In conformity with this section.

14.5 Force Majeure. Nonperformance of either party under the Agreement shall be excused to the extent and during the period that
performance Is rendered impossible by strike, fire, flood, hurricane, earthquakes, other natural disaster, pandemic or epidemic, governmental
acts or orders or restrictions, failure of suppliers, or contractors, or any other reason where failure to perform is beyond the reascnable control
and not caused by the negligence of the non-performing party ("Force Majeure Event”). The affected party will promptly notify the other party
upon becoming aware that any Force Majeure Event has occurred or is likely to occur and will use commercially reasonable efforts to minimize
any resulting delay In or interference with the performance of its abligations under the Agreement.

14.6 Severability. If any provision or provisions of the Agreement, including any Product Addendum in whale or in part, is determined to be
invalid, illegal or unenforceable by ruling of an arbitrator or court of competent jurisdiction, the validity, legality and enforceability of the
remalning provisions and/or Product Addenda shall not in any way be affected or impaired thereby.

14.7 Assignment. The Agreement Is not transferable and may not be assigned by either party, In whole or in part, without the prior written
consent of the other party, provided that both parties may assign the Agreement without such consent, but with notice to the other, in
connection with a merger or a sale of all of the equity or assets of either party. Notwithstanding the foregoing, Uber may assign the Agreement,
including any Product Addenda, to an Affiliate without notice or the prior written consent of Company. Subject to the foregoing, the Agreement
shall be binding upon all successors and assigns of a party.

14.8 Attorney’s Fees. In any litigation between the partles, the prevailing party shall be entitled to reasonable attorney fees and all costs of
proceedings incurred in enforcing the Agreement.

14.9 Headings. Section headings are for convenience only and shall not be considered in the interpretation of the Agreement.

14.10 Independent Contractor. Uber and Company are and shall remaln independent contractors. Neither party is the representative or agent
of the other and neither party shall have any power to assume any obligations on behalf of the other.

14.11 Nen-Discrimination. Company shall not, in its use of the Uber Service or any U4B Product under the Agreement, discriminate against any
Authorized User, Company User, employee, volunteer, or participant, or Individual on the basis of race, color, gender, pregnancy, marital status,
familial status, sexual orientation, gender identity or expression, religion, ancestry, national origin, disability, or age except that programs may
target beneficial services for specific participant groups, as agreed upon between Uber and Company. Company acknowledges and agrees that
upon Uber’s receipt of evidence of Company’s discrimination under any of these categories, Uber shall have the right to immediately terminate
the Agreement following notice to Company.

14.12 Waiver. The fallure of either party to enforce, at any time or for any period of time, the provisions hereof, or the failure of either party to
exerclse any option herein, shall not be construed as a waiver of such provision or option and shall in no way affect that party’s right to enforce
such provisions or exercise such option,
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14.13 Counterparts. The Agreement may be executed In counterparts and in any format, Including electronically delivered versions thereof,
each of which shall be deemed to be an original and shall fully bind each party who has executed it, but all such counterparts together shall
constitute one and the same agreement.

The Agreement consists of the Agreement and any Product Addenda incorporated into the Agreement. An authorized representative of each party
has caused the Agreement to be duly executed as of the Effective Date,

COUNTY OF RIVERSIDE, a political UBER TECHNOLOGIES, INC.
subdivision of the State of California a Delaware corporation
o Budler
By: )/ /// — / i By:
V. MANUEL PEREZ ¢ Gy, _ R e
Board of Supervisors Senior Global Director
December 6, 2024
Dated: 03(U (2025 Dated: il
ATTEST:
Kimberly Rector
Clerk of the Board
Bv:\wm

Deputy

MAR 112025 3.30
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U4B TRAVEL PRODUCT ADDENDUM
TOTHE
UBER FOR BUSINESS DASHBOARD ACCESS AGREEMENT

This U4B Travel Addendum (the "Product Addendum”) to the Uber for Business Dashboard Access Agreement (the “Agreement”) Is entered Into by
and between County of Riverside, Riverside Sheriff’s Office ("Company”) and Uber Technologies, Inc. (*Uber”) as of the date of the last signature
set forth below ("Product Addendum Effective Date”). The Product Addendum is hereby incorporated by reference into the Agreement.
Undefined, capitalized terms used herein shall have the meaning ascribed to them in the Agreement. This Product Addendum sets forth the terms
under which a Company may utilize the Dashboard to enable and use U4B Travel. In the event of any conflict between the terms of the Agreement
and this Product Addendum, the terms of this Product Addendum shall govern with respect to U4B Travel.

1. Definitions. The following terms, as may be used only in this Product Addendum, shall have the meanings set forth below:

“U4B Travel” means the Uber for Business product that, in connection with Uber’s technology systems, enables Company’s Authorized
Users to, among other things, request on-demand ground transportation, which an entity can manage through the Dashboard.

2. Provision of Services.

2.1 Access to Services. Upon execution of this Product Addendum, Uber will use commerdally reasonable efforts to enable Company to
access U4B Travel through the Dashboard. In addition to the Dashboard features described in the Agreement, the Dashboard will enable
Company to (a) view a current list of all Authorized Users who have been authorized to establish an Enterprise Profile, and Authorized Users who
have established their Enterprise Profiles, (b) utilize the Dashboard to add Linking Data to maintain an up-to-date list of Authorized Users, (c) add
and remave Authorized Users, (d) view Dashboard Data related to this Product Addendum, and (e) disable access Company has provided to any
or all current Authorized Users to an Enterprise Profile. Company expressly acknowledges and agrees that any and all transportation services are
provided neither by Uber nor by Company, but by independent third-party transportation providers.

2.2 Company may permit Authorized Users with an active Uber Account to link the business-related profile billing option within their Uber
Account (an “Enterprise Profile”) to the Corporate Account. Authorized Users may choose to bill trips taken via the Enterprise Proflle through
one of the following options: (i) the Company Card, (i) a Company-issued individual payment card, (ill) a personal payment card or, (iv) in Uber’s
sole discretion, Monthly Billing. Uber will transmit to Company via the Dashboard a statement of any User Charges that are Incurred on such
Enterprise Profiles in accordance with the terms and conditions of this Product Addendum and the Agreement.

2.3 Uber Account Required. In addition to all Company obligations regarding Authorized Users in the Agreement, Company further
acknowledges and agrees that In order for an individual to be considered an Authorized User under this Product Addendum, such individual must

maintaln an active Uber Account.
2.4 Enterprise Profile Linking.

2.4.1 Linking Mechanlcs. To enable a proposed Authorized User to securely establish an Enterprise Profile, Company will utilize the
Dashboard to maintain the list of Authorized User’s: (a) full name, (b) Company-issued email address, and {c) other Information the parties
may mutually agree upon such as phone number (“Linking Data”), which is necessary for authentication and verification purposes and for
Uber to send communications to Authorized Users for the purpose of linking and establishing the Enterprise Profile. After any such
Authorized User establishes an Enterprise Profile linked to an Uber Account, Uber shall provide such Authorized User the option to apply
User Charges to either such Authorized User's (x) personal profile or {y) the Enterprise Profile.

2.4.2 Accuracy. Company shall ensure that all Linking Data that Company Provides to Uber is accurate and complete, and Uber shall not
be llable to Company, any Authorlzed User, any proposed Authorized User or any other party with respect to inaccurate or incomplete
Linking Data supplied to Uber by Company.

2.4.3 Unlinking. Company may, at any time, unlink any Authorized User’s Uber Account from the Corporate Account through the
Dashboard.

3 Privacy and Data Security.

3.1 Roles of Parties. Each party is an independent controller of the Dashboard Data and Linking Data. Company will provide Linking Data to
Uber, for the provision of the services as described in this Product Addendum. Company will only process Dashboard Data for administrative
purposes, to manage access control and for activity review purposes. "Company Personal Data” means Linking Data provided in connection
with this Product Addendum, excluding any such Information provided by individual Uber Account holders.

3.2 Lawfulness. Company acknowledges that the linking process described in Section 2.4, herein, requires a verification email to be sent by
Uber to each Authorized User using the Linking Data, and Company agrees, where necessary, to: (i) have a legal basis for such processing (such as
consent); and {ii) inform the Authorized Users that Uber will send them messages via emall, SMS, and/or the Uber App for the purpose of linking
and establishing the Enterprise Profile within the Authorized Users’ Uber Account, which will also describe the benefits of creating an Enterprise
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Profile. Company consents to Uber emalling such Authorized Users for the purpose of linking and establishing the Enterprise Profile within the
Authorized Users’ Uber Account, and Company acknowledges that Uber may also send SMS and in-app messages ta Authorized Users who have
an existing Uber Account for that purpose.

3.3 Compliance with Data Protection Laws. Each party shall comply with the obligations applicable to it under the Data Protection Laws with
respect to the processing of personal data.

3.4 Restrictions. Uber agrees to only process Company Personal Data for the purposes described in this Product Addendum. In addition to
the data use restrictions set forth the in the Agreement, Company agrees that any Uber Personal Data obtained in connection with this Product
Addendum shall be used: (i) solely for the purposes set forth In this Product Addendum, or in connection with the use of the Uber Service, and
for no other purpose, unless expressly authorized in writing by Uber, and {ii) in accordance with the purposes communicated to the data
subjects.

4 Effect of Termination. All outstanding payment obligations under this Product Addendum and Sections 1, and 3 - 6 of this Product Addendum
shall survive the termination of this Product Addendum.

S Warranties. In addition to the warranties set forth in the Agreement, Company represents and warrants that Company has notified, and
obtained legally adequate consent from, proposed Authorized Users and Authorized Users: (a) to receive emails and other communications from
Uber in connection with linking the Enterprise Profile to the Corporate Account; and (b) for Uber to provide Company with detailed trip information
for any use of the Uber Service charged to any such Authorized User’s Enterprise Profile.

6 Use of Company Logo. Company hereby grants to Uber the right to use Company’s Marks, subject to Section 7.1 of the Agreement, in the Uber
App to help differentiate an Authorized User’s personal profile and Enterprise Profile within such Authorized User’s Uber Account.

An authorized representative of each party has caused this Product Addendum to be duly executed as of the Product Addendum Effective Date.

COUNTY OF RIVERSIDE, a political UBER TECHNOLOGIES, INC.
subdivision of the State of California a Delaware corporation

By; )/M - 7~ By: >
V. MYANUEL PEREZ Chiiry Josh Butler
Board of Supervisors o Senior Global Director

December 6, 2024

Dated: 03[ U [202 S Dated:

ATTEST:

Kimberly Rector

Clc:koﬁhe‘

MAR 112025 3.39
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UBER CENTRAL PRODUCT ADDENDUM
TOTHE
UBER FOR BUSINESS DASHBOARD ACCESS AGREEMENT

This Uber Central Product Addendum {the “Product Addendum”) to the Uber for Business Dashboard Access Agreement (the “Agreement”) is
entered into by and between County of Riverside, Riverside SherifT’s Office ("Company”) and Uber Technologies, Inc. ("Uber”) as of the date of
the last signature set forth below (“Product Addendum Effective Date”). The Product Addendum is hereby incorporated by reference Into the
Agreement. Undeflned, capltalized terms used herein shall have the meaning ascribed to them in the Agreement. This Product Addendum sets
forth the terms under which a Company may utllize the Dashboard to enable and use Uber Central. In the event of any conflict between the terms
of the Agreement and this Product Addendum, the terms of this Product Addendum shall govern with respect to Uber Central.

1. Definitions. The following terms, as may be used only in this Product Addendum, shall have the meanings set forth below:

"Active User” means an individual (i) with an active Uber Account, or (ii) who has otherwise registered with Uber and accepted the End User
Terms.

"Company User” means an Active User or Guest User.

“Designated Redplent” means an individual authorized by a Company User to provide information to Uber and recelve notifications from
Uber, including but not limited to through SMS messages, regarding such Company User’s trip.

“Guest User” means an individual who Is not an Active User.

“Uber Central” means the Uber for Business product that, in connection with Uber’s technology systems, enables Company to request rides,
or deliveries through Uber Connect when available, on behalf of Company’s customers, clients, or other authorized individuals.

“Uber Connect” means an Uber service that, in connectlon with Uber’s technology systems, enables Company to request delivery services
from third party providers of such services (“Service Providers”) through the Uber Central dashboard.

2. Provision of Services to Company.

2.1 Access to Services. Upon execution of this Product Addendum, Uber will use commercially reasonable efforts to enable Company to
access Uber Central via the Dashboard. In addition to the Dashboard features described In the Agreement, the Dashboard will enable Company
to (a) request rides on behalf of Company Users, (b} when permitted at Uber’s sole discretion, request deliveries In geographic locations within
the United States of America where Uber Connect Is avallable (“Territory”), and (c) view monthly statements setting forth trips requested on
behalf of Company Users. Company expressly acknowledges and agrees that any and all transportation and delivery services are provided
neither by Uber nor by Company, but by independent third-party providers. Company acknowledges that Company will incur User Charges to the
account of Company, and not to the applicable Company User's personal Uber user account or credit card.

2.2 Active Users; Guest Users; Designated Recdipients.

2.1.1. Prior to requesting the Uber Service on behalf of any Company User, Company shall obtain from the Company User and submit
to Uber the following information with respect to such Company User: (a) first and last name, (b) active telephone number, (¢} pick-up and
drop-off location; and (d} plck-up time and other optional trip related data (e.g. billing code, trip purpose, and message to Drivers)
(collectively, “Company User Data®), in order to permit Uber to confirm whether such Company User is an Active User or is a Guest User
and for Uber to send the Company User SMS and/or in-app messages about the requested service. Company shall ensure that all data
provided to Uber is accurate and complete, and Uber shall not be llable to Company, any Company User or any other party with respect to
Inaccurate or incomplete Company User Data supplied to Uber by Company.

2.1.2 Company shall be solely responsible for contacting, or facilitating contact with, any Guest User for whom Company requests the
Uber Service. Uber shall have no responsibility for contacting or providing messaging of any sort pursuant to this Product Addendum to any
individual who is not an Active User.

213, Company may provide to Uber the name and phone number of Designated Reclplent{s) in order for Uber (at Uber’s sole
discretion) to provide notifications and detailed trip information, including real-time trip status, regarding a Company User’s trip or a
delivery to such Designated Recipient, including via SMS. Uber shall not be liable to Company, any Company User, any Designated
Recipient, or any other party with respect to inaccurate or Incomplete information supplied by Company related to any Designated
Recipient.

1

3. Uber Connect Terms.
3.1. Uber Connect Acknowledgements.

3.1.1.  Company acknowledges that the availability of and Company’s access to Uber Connect is at Uber’s sole discretion and Uber may
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cease offering Uber Connect to Company at any time and for any reason.

3.1.2. COMPANY ACKNOWLEDGES THAT COMPANY'S ABILITY TO OBTAIN DELIVERY SERVICES THROUGH THE USE OF UBER CONNECT
DOES NOT ESTABLISH UBER AS A PROVIDER OF TRANSPORTATION, LOGISTICS OR DELIVERY SERVICES OR AS A TRANSPORTATION CARRIER
AND THAT ALL SUCH TRANSPORTATION OR LOGISTICS OR DELIVERY SERVICES ARE PROVIDED BY INDEPENDENT THIRD PARTY
CONTRACTORS WHO ARE NOT EMPLOYED BY UBER OR ANY OF ITS AFFILIATES.

3.1.3. Company acknowledges that Uber will have no liability to Company for any loss, damage, non-dellvery, or delay in the delivery
of items requested by Company for delivery, or any unexpected issues or changes made by Uber to Uber Connect in its discretion that could
arise during Company’s use of Uber Cannect. Uber does not take title to any items that are requested for delivery through Uber Connect.
Company agrees that no baliment Is created by Company’s use of Uber Connect, and Uber Is not a ballee of goods.

3.2. Company Users and Uber Connect. Prior to requesting a dellvery through Uber Connect, Company shall collect and submit to Uber
information about the primary third party sender(s) and/or recipient(s) of the items, including first and last name and active telephone number, in
accordance with Section 2, and such individual(s) will be considered Company User(s).

3.3. Prohibited tems. Company may not access Uber Connect to request delivery of any of the following prohibited items (“Prohlbited Items”):
{1} people; (i) illegal items; (iii) firearms, weapons, ammunition, and their parts; (iv) alcohol; (v) highly perishable food or beverages (e.g., raw meat
or dairy products); (vi) pharmaceutical products, over-the-counter medications, vitamins, or supplements; (vil) recreational drugs, drug
paraphernalia, or tobacco products; (viii) money, gift cards, lottery tickets, or transferable securities; (ix) dangerous or hazardous items, Including
explosives, items that are poisonous or flammable (e.g., paints or adheslves containing a flammable liquid), substances and material Identified in
the Hazardous Materlals Table In 49 CFR section 172.101, or material determined to be hazardous under 49 U.S.C. section 5103 et. seq. and
transported In a quantity requiring placarding according to regulations prescribed under 49 CFR, Subtitle B, Chapter |, Subchapter C, hazardous
waste (e.g., hypodermic needles), or medical waste; (x) stolen goods; (xi) fraglle items; (xil} sexual aids or obscene or pornographic material; (xill)
livestock, regulated specles {e.g., noxious weeds, prohibited seeds), or animal parts, bloods, or fluids; or (xiv) any items for which Company does
not have permission to send.

3.4. Delivery Restrictions and Obligations.

34.1.  The items requested for delivery by vehicle, together, per trip, (i) may not be greater than 30 pounds, and {ii) must fit comfortably
in the trunk of a mid-size motor vehicle.

3.4.2. The items requested for delivery by bike or scooter, to the extent available, together, per trip, (i) may not be greater than 15
pounds, and (i) must fit comfortably in a backpack.

3.4.3, Company must ensure that the items are prepared and packaged for safe delivery. Company acknowledges that Service Providers
shall not be responsible for packaging items.

3.4.4. Company must ensure that items are readily available for pickup upon arrival of @ Service Provider at the requested pickup
location,

3.4.5. Company acknowledges that Service Providers are not responsible for leaving thelr vehicles or loading or unloading items from
their vehicles unless otherwlse agreed by Uber in writing.

3.4.6.  Unless otherwise agreed by Uber in writing, Company agrees to instruct the applicable personnel or Company Users at the pickup
and dropoff locations to meet the Service Provider at their vehicle and load or unload the items from the vehicle. Company agrees that It is
responsible for communicating with applicable personnel or Company Users at the pickup and dropoff locations to Inform them of the Service

Provider’s arrival in order to facilitate timely pickups and dropoffs.
3.4.7. Company understands that Service Providers will not purchase Items requested for delivery.

3.4.8. As between Uber and Company, Company will be responsible for all support to third party senders and reciplents, including
resolving any disputes or concerns from Company Users or Designated Recipients related to deliveries requested via use of Uber Connect.

3.4.9. Company agrees that it will limit pickup and dropoff locations for deliveries to within the Territory.

3.4.10. if Company uses Uber Connect to arrange delivery services and send food or beverages not otherwise prohibited by this Product
Addendum, Company assumes full responsibllity for such items after delivery, including any damage due to temperature sensitivity and/or
tampering. Company further assumes full responsibility for chilling any perishables immediately upon delivery to help maintain the safety
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and quality of such items. To the extent required by applicable law, and only for the purpase of the expedited provision of items, food and
beverage items are sold or delivered to third parties under Company’s retall and food delivery license privileges.

3.5. Refusal or Rejection of Deliveries.

3.5.1. At a Service Provider's sole discretion, a Service Provider may refuse to pick up or deliver the Items, or cancel the dellvery after
acceptance for any reason; provided at all times, Service Providers must comply with Uber’s Community Guldelines.

3.5.2. Company understands that if a Service Provider refuses to accept an item due to size or weight, or such item is a Prohibited Item,
or because the Service Provider is asked to purchase such Item, Company may be responsible for: (1) a cancellation fee; and (2) any Retum
Fees. Cancellation fees will be considered User Charges.

3.6. Delivery, Redellvery, and Undeliverable Packages.

3.6.1.  If the Service Provider Is not able to complete the delivery because, for example, the recipient Is not at the delivery location to
accept the delivery or the delivery otherwise cannot be completed according to Company’s dropoff instructions, the Service Provider may
attempt to arrange for the return of the items to Company. Company acknowledges and agrees that Company may be charged for any costs
associated with a delivery fallure or a return delivery (*Return Fees”). Return Fees will be considered User Charges.

3.6.2.  Ifthe Service Provider is not able to return the items, Company acknowledges and agrees that the items may be left at the original
pickup location, an Uber Greenlight Hub (if available in the particular market), with local law enforcement or, provided Company sends the
Service Provider written Instruction via the Uber Service, at the delivery location. To the extent feasible and if requested by Company, Uber
will also attempt to facilitate an exchange of the undelivered items between Company and the Service Provider. Company acknowledges and
agrees that Company may be charged additional fees in connection with the return, redelivery or disposal of the items, which will also be
considered Return Fees.

4. Privacy.

4.1, Definitions. "Company Personal Data” means Information provided by Company to Uber In connection with the Agreement relating to
an identified individual, excluding any such information provided to Uber or any of its Affiliates by an Active User.

4.2. Roles of Parties. Each party is an independent controller of the Company Personal Data and Uber Personal Data. Company will provide
Company Personal Data to Uber, for the provision of the services as described in this Product Addendum. Company will only process Uber
Personal Data for administrative purposes, to manage access control and for activity review purposes.

4.3. Compliance with Data Protection Laws. Each party shall comply with the cbligations applicable to it under the Data Protection Laws with
respect to the processing of personal data (which includes Company Personal Data and Uber Personal Datz).

4.4. Data Restrictions.

441, Company Restrictions. Company agrees that it will use (or authorize the use of) Uber Personal Data and the Dashboard solely
for legitimate business purposes, and will limit access to Uber Personal Data and the Dashboard solefy to Company’s personnel who have a
legitimate business need to access such Uber Personal Data and the Dashboard. Company will not disclose Uber Personal Data to any third
parties unless expressly authorized in writing by Uber, and who are in each case bound by privacy and security obligations regarding Uber
Personal Data at least as restrictive as those contained herein.

44.2, Uber Restrictions. Uber agrees that Uber shall use or disclose Company Personal Data as necessary to provide the Uber Service
or as required under applicable laws or regulations. Uber shall limit access to Company Persanal Data solely to Uber and its Affiliates’
directors, officers, employees, consultants, or agents who have a legitimate business need to access such Company Personal Data.

5. Effect of Termination. All outstanding payment obligations and Sections 1, and 3 - 5 of this Product Addendum shall survive the termination of
this Product Addendum.

6. Warranties.

6.1. In additlon to the warranties set forth in the Agreement, Company represents and warrants that Company will Inform and obtzin all
necessary rights, permission and legally adequate consent from Company Users (a) to receive SMS messages or automated calls from Uber in
connection with Uber Central and the Uber Service or to provide any communications pursuant to this Product Addendum, and (b) for Uber to
provide Company and any Designated Recipients with detailed trip or delivery information, including real-time trip status, for the trips or deliveries
charged to Company’s Corporate Account. In addition to the warranties set forth in the Agreement, Company represents and warrants that Company
will inform and obtain all necessary rights, permission and legally adequate consent from Designated Reciplents (i} to share such Designated
Recipient’s personal data with Uber and (il) to receive SMS messages from Uber in connection with Uber Central and the Uber Service or to provide
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any communications pursuant to this Product Addendum. Company acknowledges that it may elect to utilize the Dashboard to request the Uber
Service on behalf of, Guest Users. Any such election Is at Company’s sole discretion, and, in addition to Company’s Indemnity obligations under the
Agreement, Company therefore will indemnify, defend and hold harmless Uber, its Affiliates and its and their directors, officers, employees,
consultants, agents, successors, and assigns from and against any and all claims, liabilities, damages, losses, costs and expenses (Including reasonable
outside attorney fees) with respect to any third party daim, sult, action or proceeding arising out of or related to the use of the Uber Service by any
Guest User,

6.2. Moreover, for the avoidance of doubt, to the extent that items requested for delivery indude food or beverages, Company’s representation
and warranty in the Agreement—that it Is in compllance and shall remain In compliance during the Term, with all applicable laws, rules and
regulations—includes without fimitation all laws, rules and regulations governing health and safety, such as time or temperature controls required
for food safety. To the extent that items requested for delivery indude food or beverages, Company additionally represents and wamants that: (1)
all information about the items made avallable by Company relating to calorie count, ingredients, nutritional information, or allergen information,
will at all times remain accurate and comply with applicable laws, rules, and regulations; (2) Company will package food and beverage Items
separately from potentially harmful products; and (3) if a third party has requested that Company include certain items, Company will not replace
unavailable items with different items without the written consent of the third party.

6.3. Company further represents and warrants that it will limit pickup and dropoff locations for deliveries to within the Territory.
7. Indemnification.

7-1. In addition to Company’s indemnity obligations set forth above and under the Agreement, Company will also indemnify, defend and hold
harmless Uber, its Affillates and its and their directors, officers, employees, consultants, agents, successors, and assigns from and against any and
all clalms, llabilitles, damages, losses, costs and expenses (including reasonable outside attorney fees) with respect to any third party claim, suit,
action or proceeding arising out of or refated to: (a) the use of Uber Connect by any Company User or Designated Reciplent; (b) any personal injury
or damage to property arising from the items requested by Company for delivery; or (c) Company’s inclusion of a Prohibited item.

7.2. Uber shall provide prompt notice to Company of any potential claim subject to indemnification hereunder. Company will assume the
defense of the claim through counsel designated by it and reasonably acceptable to Uber. Company will not settle or compromise any clalm, or
consent to the entry of any jJudgment, without written consent of Uber, which will not be unreasonably withheld. Uber will reasonably cooperate
with Company in the defense of a claim, at Company’s expense.

An authorized representative of each party has caused this Product Addendum to be duly executed as of the Product Addendum Effective Date.

COUNTY OF RIVERSIDE, a political UBER TECHNOLOGIES, INC.
subdivision of the State of California a Delaware corporation
o Bl
i &N/UFIFMW‘J i il By: AZTBO0ICTABACAAS...
VoI “AET Chaie ) Josh Butler
Board of Supervisors Senior Global Director
December 6, 2024
Dated: O2(\ | 2D23 Dated: _
ATTEST:
Kimberly Rector
Clerk of the Board
EW%
APPROVED AS TO FORM:
Minh C. T .

County Cl

By:

Amrit®. Dhillon
Deputy County Counsel

MAR 112025 3.20
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UBER VOUCHERS PRODUCT ADDENDUM
TOTHE
UBER FOR BUSINESS DASHBOARD ACCESS AGREEMENT

This Uber Vouchers Product Addendum (the “Product Addendum”) to the Uber for Business Dashboard Access Agreement (the “Agreement”) is
entered into by and between County of Riverside, Riverside Sherifl"s Office (“Company”) and Uber Technologles, Inc. (“Uber”) as of the date of
the last signature set forth below (“Product Addendum Effective Date”). This Product Addendum is hereby incorporated by reference into the
Agreement. Undefined, capitalized terms used herein shall have the meaning ascribed to them in the Agreement. This Product Addendum sets
forth the terms under which a Company may utilize the Dashboard to enable and use Uber Vouchers. In the event of any conflict between the
terms of the Agreement and this Product Addendum, the terms of this Product Addendum shall govern with respect to Uber Vouchers.

1

Definitions. The following terms, as may be used only In this Product Addendum, shall have the meanings set forth below:

"Comrnunhy Guld-lhns means the gulddlnes available at W, ubed en
pulsie lineetee vonn it degtites Bl wen, as may be amendad fmm time totime by Uber in Itssole d!scneuon

“Design Guidelines” means the Uber guidelines avallable at https://www.uber.com/newsroom/media-assets, as may be amended from time
to time by Uber in its sole discretion pursuant to which Company may use the Uber Mark as set forth hereln.

“Uber Voucher Marketing Guidelines” means the Uber Voucher Marketing Guidelines, avallable at https://businesses.uber.com/rs/613-QPH-
162/images/VouchersBrandGuidelines2020_UberforBusiness.pdf, as may be amended from time to time by Uber in Its sole discretion.

“Uber Voucher Program” means an event, serles of events, or purpose for which Company wants to provide Uber Vouchers.

"Redemption Value” means the maximum amount for which a Voucher Recipient may utilize any single Uber Voucher to receive a full or
partial payment for User Charges pursuant to this Product Addendum.

"Uber Voucher” means a promotional code or link generated by Company through the Dashboard that, when validly applied, allows an
Individual with an active Uber Account to receive a partial or full payment by Company for User Charges up to the amount of the applicable
Uber Voucher, subject to (a) any utilization requirements and limitations established by Company, (b) the terms of this Product Addendum,
and (c) other restrictions and limitations as Uber may determine from time to time that are generally applicable to all discount codes
generated by Uber.

“Wtillzation Amount” means the exact dollar amount of an Uber Voucher that a Voucher Reciplent utilized and is a “User Charge” as defined In
the Agreement.

“Voucher Redpient” means an individual that receives or is an intended recipient of one or more Uber Vouchers created by Company.
Voucher Reciplents are Company Users.

Access to Services. Upon execution of this Product Addendum, Uber will use commercially reasonable efforts to enable Company to access
Uber Vouchers via the Dashboard. In addition to the features described In the Agreement, the Dashboard will enable Company to: (a) create
and/or distribute Uber Vouchers in territories where Uber Vouchers are available In accordance with the terms of the Agreement; (b) view and
pay Monthly Statements; and (c) view current, appoint new, and remove Administrators. Company expressly acknowledges and agrees that
any and all transportation and delivery services provided to Voucher Recipients are provided neither by Uber nor by Company, but by
independent third-party transportation and delivery providers. It is Company’s sole responsibility to keep and maintain an accurate list of
current Voucher Recipients eligible to recelve and utilize Uber Vouchers,

Voucher Billing. Unless otherwlse set forth in the Agreement, Uber shall charge Company the Utilization Amount(s) according to Batched
Billing or Monthly Billing. If the User Charges exceed the Redemption Value for an individual Voucher Recipient’s transaction, Uber shall
charge the balance to such Voucher Recipient’s payment method on file in their Uber Account.
Uber Vouchers.
4.1. Creating Uber Voucher Programs and Uber Vouchers; Limitations.
4.1.1. Creation. For each Uber Voucher Program, Company may, via the Dashboard, create Uber Vouchers for Company or Uber to
distribute to Voucher Reclplents. Company acknowledges and agrees that it Is responsible for all marketing, promotion, and advertising of

the Uber Voucher Programs.

4.1.2. Uber Voucher Codes. Company may elect to either create Uber Vouchers as: (a) a single Uber Voucher to distribute to all Voucher
Recipients (a "Single Code"); or {b) IndIvidualized Uber Vouchers to distribute to each Voucher Recipient, which are limited to one (1) code
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per Voucher Reciplent, and can only be used by the first Voucher Recipient who redeems the code (each an “Individualized Code”). Company
acknowledges and agrees that (a) Single Codes and Individualized Codes may not be used as intended if a Voucher Reciplent shares the code
with anyone other than a Voucher Recipient, (b) Uber has no way to prevent and bears no responsibility for such sharing or non-Intended
use, (c) all of Company’s obligations under this Product Addendum apply no matter who redeems an Uber Voucher, and (d) Company will
clearly and conspicuously disclose to each Voucher Recipient the materials terms and conditions of each Single Code and Individualized Code.

4.1.3. Single Codes. For any Uber Voucher Program that utilizes a Single Code, Company may limit the number of times such code can be
used; provided, however, Company must clearly and conspicuously disclose to each Voucher Recipient that use of the code Is not
guaranteed. Company acknowledges and agrees that: (i} a Single Code may be used by Individuals (including those who are not the intended
Voucher Recipients) Company did not intend to target, and Company wiil be financlally responsible for the number of times the Single Code
Is used to access the Uber Service; and [il) for any Voucher Recipient who tries to access a Single Code after the usage limitations have been
met, Uber will direct such Voucher Recipient to contact Company about such Single Code. Notwithstanding anything to the contrary,
Company acknowledges and agrees that in no event will Uber be liable to (i) any Voucher Recipients who were unable to utilize a Single
Code, or (ii} Company for Uber's non-fulfillment of the Single Code as a result of usage limitations set by Company.

4,1.4. Individualized Codes. For any Uber Voucher Program that utilizes Individualized Codes, Company Is responsible for the correct
delivery of such codes to Voucher Recipients. Company acknowledges and agrees that: (i} an Individualized Code may be used by an
individual (including someone who is not the intended Voucher Recipients) Company did not intend to target, and Company will be
financially responsible for each Individualized Code that is used to access the Uber Service; and (ii) for any Voucher Recipient who tries to
access an Individualized Code after the usage limitations have been met, Uber will direct such Voucher Reclpient to contact Company about
such Individualized Code. Notwithstanding anything to the contrary, Company acknowledges and agrees that in no event will Uber be liable
to (1) any Voucher Reclplents who were unable to utilize an Individualized Code, or (i) Company for Uber’s non-fulfillment of the
Individualized Code as a result of usage limitations set by Company.

4.1.5. Uber Delivered Vouchers. As an alternative to Company delivering Uber Vouchers to Voucher Reciplents, Company may create a
request for Uber to deliver Uber Vouchers, which Uber may deliver via SMS message, emall, and/or In-app message, or another mutually
agreed upon delivery method ("Uber Delivered Voucher"). Prior to requesting any Uber Delivered Vouchers, Company shall (i) provide Uber
with each Voucher Reclplent’s (a) first and last name and (b) active telephone number or emall address {collectively, when sent by Company
to Uber, “Company Voucher Recipient Data”), (ii) obtain all necessary rights, permissions, and legally-adequate consents from any such
Voucher Reciplents to provide Uber with Company Voucher Recipient Data, and (iii) obtain all necessary rights, permissions, and legafly-
adequate consents from any such Voucher Reciplents, including consents required under the Telephone Consumer Protection Act (“TCPA”)
for short message service {“SMS”) messages, for Uber to deliver the Uber Delivered Voucher. Company shall ensure that any Voucher
Recipient Data Company provides to Uber Is accurate and complete, and Uber shall not be liable to Company, any Voucher Recipient, or any
other party with respect to inaccurate or incomplete data supplied by Company.

4.2. Uber Voucher Limitations. Company shall ensure the maximum aggregate Redemption Value of Uber Vouchers that Company has
outstanding at any given time during the Term shall not exceed the credit amount approved by Uber in writing or as shown in the Dashboard.
Each Uber Voucher created by Company shall be feasibly usable for the Voucher Recipient receiving such Uber Voucher (e.g., a Voucher Recipient
cannot be located in New York, New York and receive a code that is only valid in San Francisco, California).

4.3. Restrictions of Use. Company shall not “white label,” bundle, or wrap the Uber Services or Uber Vouchers with Company’s products or
services for resale or otherwise permit third parties to create Uber Vouchers without Uber’s prior written consent. Company shall not, and shall
not authorize others to modify or alter any Uber Voucher as created pursuant to this Product Addendum. Uber reserves the right to immediately
suspend the Corporate Account in the event Uber becomes aware or reasonably suspects that Company has violated this “Restrictions of Use”

Section.

4.4. Modification or Cancellation of Uber Vouchers. After Company creates an Uber Voucher Program, Company may only: (a) update the
Uber Voucher Program to make such Uber Voucher Program’s restrictions and/or value more permissive if the Uber Voucher has not yet been
distributed to Voucher Recipients; or (b) cancel the Uber Voucher Program In Its entirety, in which case Company shall Immediately notify all
Voucher Recipients that (i) such Uber Voucher Program Is cancelled, and (ii) Company, and not Uber, decided to cancel the Uber Voucher
Program. Any such notification shall be subject to Uber’s prior written approval. Company acknowledges and agrees that if Company modifies or
cancels an Uber Voucher Program: {(a) Company remains financially responsible to Voucher Recipients who received an Uber Voucher, whether or
not the Voucher Recipient used such Uber Voucher before Company modified or cancelled the Uber Voucher Program; and (b} that if an individual
is unable to use an Uber Voucher for any such modified or cancelled Uber Voucher Program, Uber may direct such individual to contact Company
about any modification or cancellation issues, Notwithstanding anything to the contrary, Company acknowledges and agrees that in no event will
Uber be liable to: {a) Voucher Recipients who received an Uber Voucher, but were not able to use such Uber Voucher following Company’s
modifications to or cancellation of the Uber Voucher Program by Company, or (b) Company for Uber’s non-fulfillment of the Uber Voucher as a
result of a modifications to or cancellation of the Uber Voucher Program by Company.

4.5. Marketing and Messaging Related to Uber Vouchers.

4.5.1. Uber Voucher Marketing Guidelines. At all times during the Term and in the marketing or distribution of Uber Vouchers, Company
shall follow the Uber Voucher Marketing Guidelines and any other marketing guidelines that Uber provides from time to time.
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4.5.2. Company Delivery and Communication of Uber Vouchers to Voucher Recipients. In the event Company is delivering Uber
Vouchers to Voucher Recipients, Uber will deliver Uber Vouchers to Company In the form of code links that Company may deliver to Voucher
Recipients. Company acknowledges and agrees that: (a) it shall clearly and conspicuously disclose the materials terms and conditions of the
Uber Vouchers in any and all communications, including but not limited to, monetary value, usage terms, validity and expiration dates,
limitations on the types of rides or meal delivery services avallable, geographic and time restrictions, and that Uber Vouchers can only be
used on the Uber App, are non-transferable, do not have cash value, have limited avallability, and are subject to change or cancellation; (b} It
Is responsible for obtaining any legally-required consents and complying with applicable laws relating to its delivery of or communication
about Uber Vouchers; (c) It will make clear In all such communications that they are being sent by Company (as opposed to Uber); and {d)
Uber shall bear no responsibllity for Company’s failure to obtain proper consents or comply with applicable laws when sharing or
communicating Uber Vouchers to Voucher Recipients, Company shall not deliver or attempt to deliver any Uber Vouchers through a public-
facing or accessible website/page or via social media.

4.6. Uber Account Required. Company acknowledges and agrees that before a proposed Voucher Reciplent can utilize an Uber Voucher
pursuant to this Product Addendum, such proposed Voucher Recipient must have an active Uber Account to activate such Uber Voucher.

5. UberVoucher Usage.

5.1, Uber Vouchers must be used by the Voucher Recipient for their own use and cannot be resold by the Voucher Recipient or Company.
5.2. Company Is responsible for lost, stolen, or misused Uber Vouchers unless otherwise required by law.

5.3. In the event Uber reasonably suspects that Uber Vouchers have been fraudulently distributed or obtained, Uber reserves the right to
partially or fully suspend Company’s use of Uber Vouchers until the event that gave rise to the suspension is cured to Uber’s reasonable
satisfaction.

5.4. Uber may modify or cease cffering the Uber Vouchers product at any time and for any reason.

6. Intellectual Property.

6.1. Use of Uber Marks; Guidelines. Any use by Company of Uber Marks hereunder shall be subject to Uber’s prior written approval.
Company will comply with the Design Guidelines, induding without limitation, all additional directions given by Uber to Company as to the
content, colors, size, “lock and feel” and other elements of any and all representations of Uber's Marks. Upon Uber’s reasonable request,
Company shall work in good faith to provide Uber all marketing materials that feature either or both of the Uber Marks or Uber Vouchers, or
relate to any Uber Services. In the event Uber, in its sole discretion, determines Company has not met its obligations with respect to the Uber
Marks as set forth in this Product Addendum, then Uber may terminate this Product Addendum and take any additional measures afforded to it
by law or under the Agreement. Company shall preserve, and shall cause all of its Affiliates to preserve, all of the aforesald material for a period of
at least twa (2) years from the termination or expiration of this Product Addendum.

7. Warranties, In addition to the warranties set forth In the Agreement, Company represents and warrants that: (a) Company shall comply with
all applicable laws and regulations applicable to the performance of its obligations hereunder; (b) as it relates to Company’s activities involving
Uber Vouchers, including but not limited to the Uber Voucher Programs, and the marketing, promotion, and any other forms of communication
regarding the Uber Vouchers, Company will (i) comply with the Design Guldelines, Uber Voucher Marketing Guldelines, Community Guidelines, and
all applicable faw (including, without limitation, CAN-SPAM and TCPA} and (ii) ensure that any such marketing, promotion, or other form of
communications does not harm the goodwill or reputation of Uber; {¢) Company is responsible for the full cost of all Uber Vouchers used, whether
or not used as intended by Voucher Recipients or others; and (d) Company will inform and obtain all necessary rights, permissions, and legally-
adequate consents from Voucher Recipients: (i) to receive emails, SMS messages, and other communications from Uber in connection with Uber
Vouchers and the Uber Service; and {ll) for Uber to provide Company with detailed trip infarmation, Including real-time trip status, for any trips
such Voucher Recipient takes using the Uber Voucher created by Company.

8. Privacy and Security.

8.1. Definktions. "Company Personal Data" means information such as Company Voucher Recipient Data provided by Company to Uber in
connection with the Agreement relating to an identified individual, excluding any such information provided to Uber or any of its Affiliates by a
Voucher Recipient.

8.2. Roles of Parties, Each party is an independent controller of the Company Personal Data and the Uber Personal Data. Company will
provide Company Personal Data to Uber, for the provision of services as described in this Product Addendurm. Company will only process Uber
Personal Data for administrative purposes, to manage access contro! and for activity review purposes.

8.3. Lawfulness. Company agrees to inform, and have an applicable legal basis to process personal data, and, where necessary, obtaln
consent from each Voucher Reciplent: (a) to provide the Voucher Recipient’s personal data to Uber; (b) for Uber to provide Company with
detailed information on, and real-time trip status of, the rides or meals charged to Company's Corporate Account; and () to receive SMS
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messages and emails from Uber, and for Uber to otherwise contact each Voucher Recipient for the purpose of providing the Uber Service or to
provide any communications pursuant to the Agreement.

8.4. Data Restrictions.

8.4.1. Company Restrictions. Company agrees that it will use (or authorize the use of) Uber Personal Data and the Dashboard solely
for internal legitimate business purposes, and will limit access to Uber Personal Data and the Dashboard solely to Company’s personnel who
have a legitimate business need to access such Uber Personal Data and the Dashboard. Company will not disclose Uber Personal Data to any
third parties unless expressly authorized In writing by Uber, and who are in each case bound by privacy and security obligations regarding
Uber Personal Data at least as restrictive as those contained herein.

8.4.2.  Uber Restrictions. Uber agrees that Uber shall only use or disclose Company Personal Data for the purposes described in this
Agreement.

8.5. Compliance with Data Protection Laws. Each party shall comply with the obligations applicable to it under the Data Protection Laws with
respect to the processing of personal data.

9. Indemnification.

9.1. In addition to Company’s indemnity obligations under the Agreement, Company will also indemnify, defend and hold harmless Uber, its
Affiliates, and its and their respective directors, officers, employees, consultants, agents, successors, and assigns from and against any and all
claims, liabilities, damages, losses, costs, and expenses (Including reasonable outside attorney fees) with respect to any third party claim, suit,
action, or proceeding arlsing out of or related to: (a) the Uber Voucher Programs and Company’s use and distribution of Uber Vouchers inciuding
but not limited to Company’s marketing, advertising, promoting, communicating, or dellvering any such Uber Voucher to Voucher Reciplents in
any manner In any media. For avoldance of doubt, in the event that Voucher Recipients are unable to redeem an Uber Voucher because the funds
attributable to such Uber Voucher have already been used, Company shall indemnify Uber for any claims made by such Voucher Reciplents.

9.2. Uber shall provide prompt notice to Company of any potential claim subject to indemnification hereunder. Company will assume the
defense of the claim through counsel designated by It and reasonably acceptable to Uber. Company will not settle or compromise any claim, or
consent to the entry of any judgment, without written consent of Uber, which will not be unreasonably withheld. Uber will reasonably cooperate
with Company in the defense of a claim, at Company’s expense.

10. Use of Company Logo. Company hereby grants to Uber the right to use Company’s Marks, subject to the trademark license provisions of the
Agreement, in the Uber App, push notifications, emails, and SMS messages to help Voucher Recipients identify Uber Vouchers created by
Company.

11. Effect of Termination. Any accrued and outstanding payment obligations, Sections 1, 3, 7 — 10, and any other sections that by their nature are
Intended to survive shall survive the expiration or termination of the Agreement.

An authorized representative of each party has caused this Product Addendum to be duly executed as of the Product Addendum Effective Date.

COUNTY OF RIVERSIDE, a political UBER TECHNOLOGIES, INC.
subdiv?pf the Smﬂifomi a Delaw, d
By: /. % =7 // By: ‘b __
“REZ 1 Chair o
V. MAN UEliﬂf:supcmm w = Senior Global Director
December 6, 2024

Dated: 02/ || 2025 wed:
ATTEST:
Kimberly Rector
Clerk of
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